Ministry: Citizens' Services

Fiscal Year and Quarter 2020-21 Q2

Ministry and office,
division or branch

Comments
(Optional, as required)

Start date Contract reference number procuring the service Name of the contractor Initial Contract value Current Amendment Amended Contract value Description of Work Detailed Description Delivery date Procurement Process
Design enhancements to services via web and
other channels by means of experience
Corporate Information and 60 Professional Services- practicing, user experience & user interface
2020-02-03 C201A040486-1 Records Management Office |FRESHWORKS STUDIO INC. S 45,360.00 4,000.00 | $ 49,360.00 |Operational & Regulatory design. 2020-05-31 100 Open competitive process
Government Digital R. A. MALATEST AND 60 Professional Services- Conduct surveys and prepare reports and 400 Selected vendor from pre-qualification
2020-07-13 C21GDX41047 Experience ASSOCIATES LTD. S 34,980.00 45,020.00 | $ 80,000.00 |Operational & Regulatory analysis addressing racial discrimination. 2020-08-31 list
Government Digital 60 Professional Services- 400 Selected vendor from pre-qualification
2020-04-15 C21GDX40822 Experience SIMON FRASER UNIVERSITY | $ 70,000.00 2,000.00 | $ 89,400.00 |Operational & Regulatory Public engagement for CleanBC. 2020-10-30 list
Government Digital STRATEGIC 60 Professional Services- Support the planning and execution of four 400 Selected vendor from pre-qualification
2020-06-15 C21GDX41001 Experience COMMUNICATIONS INC. S 135,000.00 - S - Operational & Regulatory telephone townhalls related to COVID-19. 2020-07-31 list
Conduct virtual community meetings, or town
Government Digital 60 Professional Services- halls, and analyse the results for COVID-19 400 Selected vendor from pre-qualification
2020-06-22 C21GDX41007 Experience URBAN SYSTEMS LTD. S 45,000.00 5,000.00 | $ 50,000.00 [Operational & Regulatory recovery ideas. 2020-09-30 list
Deliver a virtual community meeting and
Government Digital 60 Professional Services- provide engagement advice and planning for 400 Selected vendor from pre-qualification
2020-09-11 C21GDX41147 Experience URBAN SYSTEMS LTD. S 75,000.00 - S - Operational & Regulatory Highway 1 widening project. 2020-10-30 list
Develop the Geocoder to improve accuracy,
OCIO-Digital Platforms & 63 Information Systems- performance, reliability and data update 401 Competition among vendors on a pre-
2020-08-13 C21DPD41117 Data REFRACTIONS RESEARCH INC. | $ 225,000.00 - S - Operating automation. 2021-06-30 qualification list
300 Competitive process among selected
OCIO-Digital Platforms & METASPHERE CONSULTING 63 Information Systems- Assessment of data management practices for vendors (Construction and Services under
2019-09-23 C20DPD39959 Data INC. S 70,000.00 5,000.00 | $ 75,000.00 |Operating DataBC products and services. 2021-03-31 $75,000)
300 Competitive process among selected
63 Information Systems- Senior developer services for the ServiceNow vendors (Construction and Services under
2020-01-16 C200ES40345 OCIO-Enterprise Services 9296492 CANADA INC. S 74,999.00 40,001.00 | $ 115,000.00 |Operating application. 2020-08-31 $75,000)
CGI INFORMATION SYSTEMS
AND MANAGEMENT 63 Information Systems- Application management and consulting
2017-04-01 C18CSD36272 OCIO-Enterprise Services CONSULTANTS INC. S 10,500,000.00 10,000,000.00 | $ 30,500,000.00 [Operating services. 2021-03-31 100 Open competitive process
Financial analysis and modelling work for the
61 Professional Services- next generation Health Insurance BC service 401 Competition among vendors on a pre-
2018-08-10 C19SP038296 Procurement and Supply DEETKEN ENTERPRISES INC. S 245,000.00 6,000.00 | $ 521,000.00 |Advisory solution. 2020-03-31 qualification list
ENTERPRISE PROJECT 61 Professional Services- 401 Competition among vendors on a pre-
2020-07-06 C21PSD41087 Procurement and Supply MANAGEMENT LTD. S 325,000.00 - S - Advisory Project management services. 2021-03-31 qualification list
WESTERN MANAGEMENT 61 Professional Services- 401 Competition among vendors on a pre-
2020-07-17 C21PSD41161 Procurement and Supply CONSULTANTS S 25,000.00 - S - Advisory Research resource to support project team. 2020-08-07 qualification list
61 Professional Services- Provide communications and change 401 Competition among vendors on a pre-
2020-08-31 C21PSD41166 Procurement and Supply TEKSYSTEMS CANADA CORP. | $ 200,000.00 - S - Advisory management service. 2021-08-31 qualification list
61 Professional Services- Senior health informatics advisor for the Digital 401 Competition among vendors on a pre-
2018-11-28 C19SP038640 Procurement and Supply QUARTECH SYSTEMS LIMITED | $ 200,000.00 420,000.00 | $ 1,370,000.00 [Advisory Health Strategy. 2021-06-30 qualification list
Change management lead to assist in providing
61 Professional Services- change management and stakeholder 401 Competition among vendors on a pre-
2018-11-13 C19SP0O38642 Procurement and Supply BDO CANADA LLP S 350,000.00 125,000.00 | $ 475,000.00 |Advisory engagement services. 2020-12-31 qualification list
61 Professional Services- 401 Competition among vendors on a pre-
2020-06-05 C21PSD41070 Procurement and Supply ELEVATE CONSULTING INC. S 74,000.00 - S - Advisory Business advisory services. 2020-12-11 qualification list
PRICEWATERHOUSECOOPERS 60 Professional Services- Registrar of ISO 14001 environmental
2015-08-01 C16RPD33992 Real Property LLP S 29,229.00 16,250.00 | $ 83,281.50 |Operational & Regulatory management system. 2021-03-31 100 Open competitive process
Provide business analysis, support and
AVOCETTE TECHNOLOGIES 63 Information Systems- maintenance for a portfolio of public facing 401 Competition among vendors on a pre-
2018-11-19 C19SBC38584 Service BC INC. S 200,000.00 210,000.00 | $ 475,000.00 |Operating web applications. 2020-12-31 qualification list
AVOCETTE TECHNOLOGIES 63 Information Systems- Application support and operations
2016-09-01 C17SBC35493 Service BC INC. S 2,500,000.00 800,000.00 | $ 4,680,000.00 |Operating development and maintenance. 2021-08-31 100 Open competitive process
Provide resources to deliver on strategic
63 Information Systems- priorities, develop existing services and
2020-03-31 C21SBC40661 Service BC SIERRA SYSTEMS GROUP INC. | $ 9,000,000.00 - S - Operating modernize infrastructure. 2023-03-31 100 Open competitive process
Operational services team to support the BC
63 Information Systems- Services Card application and infrastructure
2020-04-01 C21SBC40616 Service BC SIERRA SYSTEMS GROUP INC. | $ 3,300,000.00 - S - Operating management. 2023-03-31 100 Open competitive process
User interface and user experience designer
FORGE EXPERIENCE DESIGN 63 Information Systems- for BC Registries to move off mainframe and
2019-06-10 C20SBC39641 Service BC INC. S 225,000.00 25,000.00 | $ 250,000.00 [Operating modernize suite of registry applications. 2020-06-09 100 Open competitive process
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300 Competitive process among selected
63 Information Systems- Subscription to Apigee Edgo for the vendors (Construction and Services under
2020-06-30 C21SBC41032 Service BC DAXIOM SYSTEMS INC. 74,500.00 - S - Operating modernization of BC Corporate online. 2021-06-30 $75,000)




