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Reference is made to the Framewaork Agreement (number SATP-274) between the Contractor and the

Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
‘(collectively, the “Agreement”). Words In this Change Order with an Initial capital letter shall have the
-meaning given to such words in the Agreement, unless otherwise defined below.

This Change Order describes an Assignment arlsing from Invitation ITP-0002 Issued on October 27, 2010.

Change Order No: CO-010

TP 0002 Assignment Description: Open Information
Development Project and supporting resources (number obtained from list)
Project No.: 11-060 Project Name: Open Information
Development Project
Resource Type/Rate: | Senior Project Manager 120.00/hour
Senlor Business Analyst | 105.00/hr
Business Analyst/Project Coordinator 90.00/hr
Maximum Amount | $157.500.00 CDN is the maxin;tum amount payable by the Province to the
Payable: Contractor for this Assignment based on the following:
Senior Project Manager 500 hrs x5120,00/hr = $60,000.00
Senior Business Analyst 500 hrs x $105.00/hr = $52,500.00
BA/Project Coordinator 500 hrs x $ 90.00/hr = $45,000.00
Any changes in scope, fasks, deliverables, roles ar timelines will be negotiated by
BaWT (Business and Workforce Transformation) EWAS (Entarprise-wida
Application Services) and Sierra Systems Group Inc. and finalized in a signed
amendment to this Change Order.
Assignmeht Start: December 13, 2010 Assignment Erid: March 31, 2011
Key Personnel: The key personnel assigned by the Contractor to provide the Services for this
Assignment are: '
1. Senlor Business Analyst PM - Graeme McNeil
2. Senior Business Analyst —Trish Reimer
3. Business Analyst /Project Coordinator — Danna Suntok
Reviewed by:

Rirector PMO, BaWT,:

@{y zg@wo

Signature; Fran Morrison

Director EWAS

Da‘fe

Signature: Terry Whltneﬁ‘:

W 7//24:)

AV o i}
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Contractor Sign off

Consulting Director, |

Date: 2c¢ 20,20/

Sierra systems Group | sienature: Roger Fabl

Business and Workforce Transformation Division S}'grﬁoff

P | -
Birector, Finance L—}@W

and Administration Signature; Jofbk Taekema

Date: Dec ?A-‘/zo

Signed Original: (scanned, filed & copy to Contractor)

Date:

‘Pursuant to this Change Qrder, the parties hereby agree as follows:

Terms and Conditions:

The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expenses:
There are no allowable expenses for this Assignment.

Statements of Account:

During the term cf this Assignment, as set out on page 1 of this Change Order, written statements of
account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a period from and including the 1* day of a calendar month to and including the last day

of that month (each a “Billing Perlad”).

Statements of account for this Assignment must:

1. Include the following information for each resource: Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Period,

Description of Work Completed.

2. In addition to this monthly report an interim report {same format) is to provided each week on

Tuesday morning and include data as at the end of the previous Friday. {attached)
3. The weekly interim reports and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Online

Channel Office, PO. Box 9439 Stn. Prov Govt,, Victoria, BC V8W 9Vv3,
4. reference this Change Order as follows: ITP-0002- CO-010

Servlces and Deliverables:

Project Management:

-~ File Name: TP 0002- C0010
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The Services and Deliverables for the Senior Project Manager include:

Leading a team with members from EWAS and OCO to meet the relevant objectives and

-commitments of the project.

Prepare and malntain project management documentation including project plans,
schedules and status reports.

Ensure project management documents are drafted, reviewed, approved, maintained,
updated, filed as required to ensure the project meets it objectives Including quality
objectives. .

Ensure product documentation Is drafted, reviewed, approved, maintained, updated, filed
as requlred to ensure the project meets its objectives including quality objectives.

* Ensure project issues, risks and changes are appropriately dociimented, tracked, approved,

updated and/or maintained as required to ensure the project meets its objectives,
Manage and maintain change requests/budget requests including cost estimates, schedules,
resources, deliverables and inter-dependencies
Ensure EWAS and BaWT Interests are represented in the overall communications plan and
project governance processes; participate in the development and implementation to
facilitate ongoing co-ordination of the diverse stakeholders.
Deliverables
- o Master project plan and supporting MSProject work-plan and BASECAMP work-

plans
issues Log and issue management process
Risk Register and risk management process
Change Control Log and change management process

o Status Reports

vince ect Manager Support Service
This project is one of many that the BaWT Project Management office oversees and reports
on. in addition the PMO has responsibility for Resource Management. To ensure the PMO
has the required information it needs to support its reporting requirements, the Project
Management Support Service involves:

o Maintaining communications through the Project Management Office.

o Working through the PMO to ensure resources are brought on and off the project
appropriately.
o Preparing and maintaining project and/or work schedules which include: tasks,
assignments, dependencles, milestones, work effort and duration.

o Measuring and evaluating progress against the project/work schedule.
Working through the Project Management Office to address and resolve issues.
o Attending project status and/or team meetings.

o 0 o
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o Submitting weekly status reports to the Project Director,PMO showing: in-progress
tasks, completed tasks, tasks due to start within the next two (2) weeks of the status
report date, open and potential issues, fdentified risks and risk mitigation strategies,
in-progress and planned change orders.

Business Analysis/Project Coordination
The Services and Deliverables for the Business Analyst/Project Coordinator include:
+ Coordinate requirements session meetings for the project.
s . Take meeting minutes (including initial analysis of intelligence gathered etc.). -
« Draft documents from notes provided by Senior BA, using agreed upon methodologies,
madels and prioritization techniques (e.g. use cases).
+ Coordinate project processes including change requests, decision requests, and issue and
risk management activities and logs.

.= Track progress of the project schedules, budgets and resources; plan and organize status
reporting meetings and prepare and distribute reports and documentation to the project
managers, project teams and stakeholders as required.

e Coordinate the acceptance and tracking of project deliverables.
¢ Participate in the development, implementation and updating of Project Management
documentation including MS Project Plans, Master Project Plans, Communications Plans and
Risk Management Plans.
* Coordinate, track and document project and status meetings and other relevant project
management activities.
e |dentify issues and risks and raise them to the attention of the senior BA’s and project
manager.
e Participate in the preparation for stakeholder meetings Including securing facilities and/or
~ directing facility procurement.
. » Bring closure to the project through sign-offs, transition to operations, ensure all project
documentation is appropriately incorporated into the project history library.
« Deliverables ‘
o Detailed business requirements and supporting documentation using agreed upon
models and methodologies.
o Business-process design and supporting documentation as required by the senior
BA's'.
o Prioritized requirements list.
o Testscripts, scenarios, cases.
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Senior Business Analyst to backfill EWAS Operations and other Project Commitments:
The Services and Deliverables for the Senior Business Analyst for EWAS includes:

Conform to existing ITIL service management processes in use In the work unit,
Concurrently manage a variety of applications / services.

Coordinate User Group Meetings comprised of representatives from multiple ministries
(booking location, agenda, minutes and records of decisions, meeting facilitation, etc.).
Develop project plans and coordinate implementation for upgrades to applications /
services (providing direction to small project teams).

Identify and document business situations that require technical solutions and provide
analytical support for development, maintenance and enhancement of specific applications
/ setvices.

Assist in the development, testing and implementation of application / service
enhancements/bug fixes to meet new or changing user needs.

Provide Tier 3 support for applications/services Conduct workshops/interviews with
business staff/managers to capture needs and requirements in a structured manner using
agreed upon models, methodologies and prioritization techniques.

Review and / or participate in the development of detailed acceptance test plans.
Negotiate client branch resources and plan acceptance test processes.

Oversee and conduct acceptance testing activities and record deficlencles and issues.
Coordinate remediation activities for applications as needed.

Obtain client or sponsor approval/sign-off to implement,

Provide ongoing support to users by monitoring application performance, identifying
problems, initiating corrective actions and recommending improvements.

On behalf of their designated applications / services, represent the work unit in corporate

‘initiatives such as server refresh or U3 where participation in requirements confirmation,

implementation, Initial and final testing (for example) will be required.
Under the direction of branch management, facilitate and contribute to designated quality

* management initiatives such as (but not limited to) retroactive creation of meta data and

data models for selected applications,

‘Deliverables

o Status reports.

Change logs.

Issues logs.

Risk registers.

Decision logs.

Meeting minutes/action items.

Properly filed and fabelled project documentaticon.

©C 0 o o 0o o
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Reference is made to the Framework Agreement (number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”). Words in this Change Order with an initlal capital letter shall have the
meaning glvo.n to such words In the Agreement, unless otherwise defined below.

This Change Order describes an Assignment arlsing from fnvitation ITP-0002 Issued on October 27, 2010,

ITP 0002

I Assignment Description: Open nformation
Development Project and supporting resources

Change Order No: CO-010A2

AMENDMENT2 - Additional hours added
for testhig.

Profect No.!

11-060

Project Name:

Open information
Development Project

Resource Type/Ratet

Senlor Project Manager

120.00/hour.

Sehlor Business Analyst

- | 105.00/hr

Business Analyst/Project Coordinator

. 9-0.‘00/hr-

Additional Project Coordinator- Jan 19-Mar 31

75,00/hr

Maximum Amount
-.| Payable:

$162,000.00CDN is the maximum amount payable by the Province to the
Contractor for this Assignment based on the following:

Senlor Project Manager 500 hrs x$120,00/hr = $60,000,00

Senlor Business Analyst 500 hrs x $105,00/hr = $52,500,00
Business/Project Coordinator 350 hrs x $ 90.00/hr = $31,500,00
Additional Project Coordinator{jan-Mar) 240 hrs x $ 75.00/hr = $18,000.00

Any changes In scops, tasks, dellverables, roles or timellnes will be negotiated by
BaWT (Business and Workforce Transformation) EWAS (Enterprise-wide
Application Services) and Slerra Systems Group Inc. and finalized In a signed
amendment to this Change Order. _

| Summary of
Amendment
Changes:

Amendment 1;
Second project coordinator added to-assist on the project (240 hrs) start

date of Jan.19, 2011,

Reduction In the hours allotted to Danna by 200 hrs.
Maximum amount for Change Order remalns the same.

Amendment 2: .
Additional 50 hours added to contract for Danna Suntek in BA role bringlng

hours from 300 to 350,

_Flle Name: ITP 0002- CO010A2
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¢ Budget increased by §4,500 to a total aggregate of $162,000.00
* Change effective March 7, 2011, -

Asslghment Start; December 13, 2010 Asslgnment End: March 34, 2011

Key Petsonnel: The key personnel assigned by the Contractor to provide the Services for this

Assighment are;

1. Senior Business Analyst PM — Graeme McNell

2, - Senlor Business Analyst ~ Trish Relmer

3, Business Analyst /Project Coordinator~ Danna Suntok
. 4, Project Coordinator {Jan. 20-Mar. 31} ~ Tracy Laramee

Reviewed by:
Dlrector PMO, BaWT

e Ffplin ) |ZT g, 200

Slgnature! Fran Morrlson 7 . C
e ) IR :

Director EWAS 2 | _ Date: 1l 10 /1]

Signﬁare: vTeny Whitney

Contractor Sign off
Consulting Director, f—ﬂ‘% e
Slerra systems Group | signature: Roger Fabl

Business and Workforce Transformatk}q Diviston Signoff

Date: 4y 422 2011

Director, Finance | - 4 .
and Administration | sicludture: Jack Taekema Date: Y-fas }Of V]

Signed Orlginal; fsconned, fited & copy to Contractor} Date:

Pursuant to this Change Order, the parties hereby agree as follows:

Terms and Conditions:
.~ The Terms and Conditlons for this Assignment and Change Order are as set out [n the Agreement ,

Expenses:’
There are no allowable expenses for this Assignment.

. Statements of Account:
During the term of this Assignment, as set out on page 1 of this Change Order, wrlitten statements of

account under sectlon 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a period from and Including the 1* day of a calendar month to and including the [ast day

' ~ ofthat month (each a “Bllling Perlod”).

.File Name: ITP 0002- CO01.0A2 Page 2 0f 6

"Page 7
CTZ-2011-00043




BRITISH o
Cotunmpia  Ministry of
Yol Paceon Baah LITIZENS. Services

Statements of account for this Assignment must:

1. Include the following information for each resource: Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Period,
Description of Work Completed.

2. In addition to this monthly report an interim report {same format) is to provided each week on
Tuesday morning and include data as at the end of the previous Friday. (attached)

3. The weekly interim reports and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Corporate
Data and Web Services, PO. Box 9439 Stn. Prov Govt., Victoria, BC V8W 9V3.

4. reference this Change Order as follows: ITP-0002- CO-010A2

Services and Deliverables:

Project Management:

The Services and Deliverables for the Senior Project Manager include:

» Leading a team with members from EWAS and OCO to meet the relevant objectives and
commitments of the project.

* Prepare and maintain project management documentation including project plans,
schedules and status reports.

e  Ensure project management documents are drafted, reviewed, approved, maintained,
updated, filed as required to ensure the project meets it objectives including quality
objectives.

e Ensure product documentation is drafted, reviewed, approved, maintained, updated, filed
as required to ensure the project meets its objectives including quality objectives.

* Ensure project issues, risks and changes are appropriately documented, tracked, approved,
updated and/or maintained as required to ensure the project meets its objectives.

* Manage and maintain change requests/budget requests including cost estimates, schedules,
resources, deliverables and inter-dependencies

e Ensure EWAS and BaWT interests are represented in the overall communications plan and
project governance processes; participate in the development and implementation to
facilitate ongoing co-ordination of the diverse stakeholders.

e Deliverables

o Master project plan and supporting MSProject work-plan and BASECAMP work-
plans

o Issues Log and issue management process

o Risk Register and risk management process

File Name: ITP 0002- CO010A2 Page 3 of 6
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o Change Control Log and change management process
o Status Reports
¢+ Province Project Manager Support Service
* This project is one of many that the BaWT Project Management office oversees and reports
on. In addition the PMO has responsibility for Resource Management. To ensure the PMO
has the required information it needs to support its reporting requirements; the Project
Management Support Service involves:
o Maintaining communications through the Project Management Office.
o Working through the PMO to ensure resources are brought on and off the project
appropriately.

o Preparing and maintaining project and/or work schedules which include: tasks,
assignments, dependencies, milestbnes, work effort and duration.

o Measuring and evaluating progress against the project/work schedule.

o Working through the Project Management Office to address and resolve issues.

o Attending project status and/or team meetings.

o Submitting weekly status reports to the Project Director, PMO showing: in-progress

tasks, completed tasks, tasks due to start within the next two (2) weeks of the status
report date, open and potential issues, identified risks and risk mitigation strategies,
in-progress and planned change orders.

Business Analysis/Project Coordination
The Services and Deliverables for the Business Analyst/Project Coordinator include:

* Coordinate requirements session meetings for the project.

e Take meeting minutes (including initial analysis of intelligence gathered etc.).

+ Draft documents from notes provided by Senior BA, using agreed upon methodologies,
models and prioritization techniques (e.g. use cases).

e Coordinate project processes including change requests, decision requests, and issue and
risk management activities and logs.

e Track progress of the project schedules, budgets and resources; plan and organize status
reporting meetings and prepare and distribute reports and documentation to the project
managers, project teams and stakeholders as required.

e Coordinate the acceptance and tracking of project deliverables.

e Participate in the development, implementation and updating of Project Management
documentation including MS Project Plans, Master Project Plans, Communications Plans and
Risk Management Plans.

File Name: ITP 0002- CO010A2 Page 4 of 6
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Coordinate, track and document project and status meetings and other relevant project
management activities.
Identify issues and risks and raise them to the attention of the senior BA’s and project
manager.
Participate in the preparation for stakeholder meetings including securing facilities and/or
directing facility procurement.
Bring closure to the project through sign-offs, transition to operations, ensure all project
documentation is appropriately incorporated into the project history library.
Deliverables
o Detailed business requirements and supporting documentation using agreed upon
models and methodologies.
o Business-process design and supporting documentation as required by the senior
BA’s’,
o Prioritized requirements list.
o Test scripts, scenarios, cases.

Senior Business Analyst to backfill EWAS Operations and other Project Commitments:
The Services and Deliverables for the Senior Business Analyst for EWAS includes:

Conform to existing ITIL service management processes in use in the work unit.
Concurrently manage a variety of applications / services.

Coordinate User Group Meetings comprised of representatives from multiple ministries
(booking location, agenda, minutes and records of decisions, meeting facilitation, etc.).
Develop project plans and coordinate implementation for upgrades to applications /
services (providing direction to small project teams).

Identify and document business situations that require technical solutions and provide
analytical support for development, maintenance and enhancement of specific applications
/ services.

Assist in the development, testing and implementation of application / service
enhancements/bug fixes to meet new or changing user needs.

Provide Tier 3 support for applications/services Conduct workshops/interviews with
business staff/managers to capture needs and requirements in a structured manner using
agreed upon models, methodologies and prioritization techniques.

Review and / or participate in the development of detailed acceptance test plans.
Negotiate client branch resources and plan acceptance test processes.

Oversee and conduct acceptance testing activities and record deficiencies and issues.
Coordinate remediation activities for applications as needed.

Obtain client or sponsor approval/sign-off to implement.

File Name:
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e Provide ongoing support to users by monitoring application performance, identifying

problems, initiating corrective actions and recommending improvements.

s On behalf of their designated applications / services, represent the work unit in corporate
initiatives such as server refresh or U3 where participation in requirements confirmation,

implementation, initial and final testing {for example} will be required.

s Under the direction of branch management, facilitate and contribute to designated quality
management initiatives such as {but not limited to} retroactive creation of meta data and
data models for selected applications.

s Deliverables

o}

o 0 0 0 0 0

Status reports.

Change logs.

Issues logs.

Risk registers,

Decision logs.

Meeting minutes/action items,

Properly filed and labelled project documentation.

File Name: ITP 0002- CO010A2
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Reference is made to the Framework Agreement {number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
{collectively, the “Agreement”). Words in this Change Order with an Initial capltal letter shall have the
meaning given-to:such words in the Agreement, unless otherwise defined below.

This Change Order describes an Assignment arlsing from Invitation ITP-0002 issued on Cctober 27, 2010,

| Asslgnment Description: Project Management

‘Change Order No: CO-011

| TP 0002
s ) {numbet obtained from H‘.t!)
Project No.: 11-059 _ Project Name: Open Data - DataBC
11-061 Project Name: Internet— gov.bc.ca
Resource Type/Réte: Senlor Project Manager 130.00/hour
“Maximum Amount -865,000.00 CDN s the maximum amount payable by the Province to the
‘Payable: ‘Contractor for this Assignment based on the following:
Senior Project Manager 500 hrs x$130.00/hr = $65,000.00
Any changes in scope, tasks, deliverables, roles or timellnes will be negotiated by '
BaWT (Business and Workforce Transformation) and CGl and finalized in a signed
emendment to this Change Order.
Assignment Start: December 13, 2010 Assignment End: | Morch 31, 2021
Key Personnel: The key personnel assigned by the Contractor to provide the Services for this
Assignment are: (if multiple outilne anticlpoted division of work load)
; 1. Senior Project Manager —Sam Thimot
Reviewed by:
Director PMO, BaWT | " 5, - Dater) , o0 2
R _ “-|-Signature: Fran Morrison ’
Contractor Sign off : _
Director Consulting "74:'? £ Ul_jq__,,L.. L=l Date: DO/>-12~20
Services, CGl Signature .&l'ony Dellaviola
Business and Workforce Transformation D{i}vlsi on Signoff
Director, Finance MZ—’
and Administration | signatyfrg’ Jack Taekema Date: Do 234110
| Signed Original: (scanned, filed & copy to Contractor) B Date:
File Name! ITP 0002- CO011 Page 10f3
Page 12
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Pursuant to thls Change Order, the partles hereby agree as fol!ows

: Terms and Conditions - . D
The Terms and Condltlons for th;s Assignment and Change Order are as. set out In the

Expenses. . e
There are no allowable expenses for. thrs Assignment

Statements of Account: : it et -
During the term of this Assignment, as set out on page 1 of this Change Order, written statements of
account under section 56 of Attachment 6 of the Contractor’s Framework Agreement mustbe

submitted fora perlcd from and-Including the 1* day of 3 ca!endar mnnth to and %ncludlng the Iast day 5

of that month (each a “Billing Perlod”)

Statements of account for this Asslgnment must S
~Include the fo!lowing Informathn for each resc urce: Change Order Number, Projecl: Number
Resource Name, Hour!y Rate, Total Change Order Amount for the Resource, Amaunt Spent to

; Descri ption of Work Completed
2. In additlen tothls monthly report an interim r
Tuesday mommg and includes data as at the end of the prewuus Fnday

: Channel Office, PO. Box. 9439 Stn. Prov Govt., Vlctoria, BC VSW 9\!3
o 4 reference this Change Order as foilows ITP-0002- C0~011 s

.Ser.uices-and.De'Iiuemhlesr

Pruject Management.

The Services and Dellverables fur the Senlor PrDJECt Manager include. e : :
- !.eadmg a team with members from aawrto meet the relevant nbjectwes and
commitments of the project. £ ;
‘e . Prepare and maintain pro}ect management documentatibn :ncludmg pro]ect an
- :schedules and status reports. * S %
- = Ensure project management: documents are drafte ] _ _
o updated ﬂled as requlred.to ensure the project meets ab]ecthres includmg qualitv
objectives : : ; Figir :

File Name: ITP 0002- CO011
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Ensure. pro;ect Is:
.updated and/o maintalned as requrred to ensure the project meets its objectives.

s Manage and maintam changa requests/budget requests mcludzng cost estlmates, schedules,
i .'-,'.resuurces, delwerables and mter—dependenc:es 1

' Ensure product dacumentat:on is drafted rewewed approve.d maintained updated filed
as requlred to ensure. the pro]ect meetsits objectlves including quality objectives.

es, rrsks and changes are appropr!atelv documented, tracked, approved

3 'O

'_"'-Master project plan and suppumng MSPro]ect work-plan and BASECAMP work-

plans

. Communications Plan

Issues Log and issue management process

- Risk Register and risk management process

'Change Control Log and change management process

.Status Reports

il & Prétlncap, ' ervi
¢ This project Is one of many that the BaWT Project Management office oversees and reports
" .. on, Inaddition the PMO has responsibility for Resource Management, To ensure the PMO
" “has the required information it needs to support its reporting requirements; the Project
Manageme nt Support Service involves:

0
Lot

0 0 0 O

‘Maintaining commumcatlons through the Project Management Office.
'Work?ng through the PMD tc ensure resources are brought onand offthe project

appmprlatelv

Preparing and maintaining project and/or work schedules which include: tasks,
assignments, dependencies, milestones, work effort and duration.

Measuring and evaluating progress against the project/work schedule.

‘Working through the Project Management Office to-address and resolve Issues.

Attending project status and/or team meetings.

Submitting weekly status reports to the Project Director, PMO showing: in-progress

tasks, completed tasks, tasks due to start within the next two (2) weeks of the status
report date, open and potential issues, identified risks and risk mitigation strategies,
In-progress and planned change orders.

File Name; ITP 0002- CO011 : Page 30of 3
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Reference Is made to the Framework Agreement {number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto’
{collactively, the “Agreement”). Words in this Change Order with an initial capital letter shall have the
meaning given to such words in the Agreement, unless otherwise defined below.

This Change Order describes an Assignment arising from Invitation ITP-0002 issued on October 27, 2010,

iTP CO02 Assignment Description: Project Management Change Qrder No; CO-011A1
Amendment to budget
Project No.: 11-059 Project Name: Open Data - DataBC
_11-06I Project Name: Internet —gov.bc.ca
Resource Type/Rate: | Senlor Project Manager 130.00/hour

$71,500.00 CDN Is the maximum amount payable by the Province to the
Contractor for this Assignment based on the following: '
Senior Project Manager 550 hrs x$130.00/hr = $71,500.00

Maxlmum Amount
Pavable: -

Any changss In scope, tasks, deliverables, roles or timelines will be negotiated by
BaWT (Business and Workforce Transformation) and CGI and finalized in 2 signed
amendment {o this Change Order.

Assignment Start: December 13, 2010 Assighment End: March 31, 2011

The key personnel assigned by the Contractor to provide the Services for this
Assignment are: {if muttiple cutiine anticloated division of work jood)
1. Senlor Project Manager - Sam Thimot

Summary of Amendment 1: ?////
ours

+  Additional 50 added to contract for Sam Thimot in PM roie bringing

Key Personnel:

Amendment

Changes: hours from 500 to 550.
+ Budget increased by $6,500.00 to a total aggregate of $71,500.00
+ Change effective March 10, 2011,

Reviewed by:

Director PMO, BaWTC %%&#——— Dat . =
Signature: Frarf Mo

Contractor Sign off e i '
P
Director Consulting )’ A /{ﬂ/a-”&‘lﬁt—‘”) Date: 20/ a {
Services, CGI Signature: Tohy Dellaviola

Business and Workforce Transformation Division Signoff

File Name: ITP 0002- CO011A1 Page 10f3
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)
Director, Finance 7 /

and Administration | gizndire: Jack Tackema | bate: Man H}“
Dater

Signed Original: (scanned, filed & copy to Contractor)

Pursuant te this Change Order, the parties hereby agree as follows:

Terms and Conditions:
The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expenses:
There are no allowable expenses for this Assignment.

Staternents of Account:
During the term of this Assignment, as set out on page 1 of this Change Order, written statements of

account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a period from and Including the 1% day of a calendar month to and including the last day

of that menth {each a “Billing Period”).

Statements of account for this Assignment must:

1. Include the following information for each resource: Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Haurs Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Perlod
Description of Work Completed.

2. In addition to this monthly report an interim report {same format} is to provided sach week on
Tuesday morning and includes data as at the end of the previous Friday.

3. The weekly interim reports and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Cnline
Channe! Office, PO. Box 9439 5tn. Prov Govt,, Victoria, BC VBW 9V3,

4. reference this Change Order as follows: ITP-0002- CO-011A1

Services and Deliverables:

“Project Management:

The Services and Deliverables for the Senior Project Manager include:
s Leading a team with members from BaWT to meet the relevant objectives and
commitments of the project.

File Name: ITP 0002- CO011AL “Page 20f3
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¢ Prepare and maintain project management documentation including project plans,
schedules and status reports,
*  Ensure project management documents are drafted, reviewed, approved, maintalned,
updated, filed as required to ensure the project meets it objectives including quality
objectives. _
e Ensure product documentation Is drafted, reviewed, approved, maintained, updated, filed
as required to ensure the project meets its objectives Including quality objectives,
o Ensure project issues, risks and changes are appropriately documented, tracked, approved,
updated and/or maintained as required to ensure the project meets its objectives.
» Manage and maintain change requests/budget requests Including cost estimates, schedules, |
resources, deliverables and inter-dependencies
* Deliverables _
o Master project plan and supporting MSProject work-plan and BASECAMP work-
plans
Communlcations Plan
Issues Log and Issue management process i
Risk Register and risk management process ;
Change Control Log and change management process
o Status Reports
e Province Project M r rt ice
e This project is one of many that the BaWT Project Management office oversees and reports
on. In addition the PMO has responsibllity for Resource Management. To ensure the PMO
has the required Information It needs to support its reporting requirements; the Project
Management Support Service Involves:
o Maintalning communications through the Project Management Office.
o Working through the PMO to ensure resources are brought on and off the project ;
appropriately,
o Preparing and maintaining project and/or work schedules which include: tasks,
assignments, dependencies, milestones, work effort and duration.
Measuring and evaluating progress against the project/work schedule,
Working through the Project Management Office to address and resolve Issues,
Attending project status and/or team meetings.
Submitting weekly status reports to the Project Director, PMO showing: in-progress
tasks, completed tasks, tasks due to start within the next two (2) weeks of the status
report date, open and potential Issues, [dent!fied risks and risk mitigation strategles,
in-progress and planned change orders,

o O 0o ©

Q9 o O o

File Name: ITP 0002- CO011A1 Page 3 0of 3
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‘Reference Is made to t
Province and the subseguent Invitation ITP-0002 and Statement of Requirements made pursuant thereto.

. [collectively, the “Agreement”), Words in this Change Order with an initlal capital letter shall have the

mealnlng glven to such

This Change Order des

he Framework Agreement (number SATP-274) between the Contractor and the

words In the Agreement, unless otherwlse defined below,

cribes an Assignment arlsing frc;m invitatlon ITP-0002 issued on October 27, 2010, .

ITP 0002

_- Assignment Description: Open Informatlon

Change Order No: C0-012
Development Project and supporting resources o

Project No.:

- | 11-060

Open Information
Development Project

Project Name;

Resource Type/Rate:

Quality Assurance Analfst $105,00/hr

Maximum Amount
Payable:

$13,125.00CDN Is the maximum amount payable by the Province (o the Contraétor
for this Assignment based on the followlng: . .

‘Quality Assurance Analyst 125 hrs x$105.00/hr = $13,125,00

Any changes  scope, tasks, d.etivsrab!eah roles or timelines wili be negotiated by
BaWT (Business and Workforce Transformation) EWAS (Enterprise-wide
Application Services) and Slerra Systems Group Ine. and finallzed In a signed

amendment lo thls Change Order,

Asslgnment Starts Jonuary 24, 2011 Assighment End: March 31,2011
Key Personnel; The key personnel asslgned by the Contractor to provlde the Services for this
: Asslgnment are: : e
4. Quallty Assurance Analyst — Susan Sadoway
Reviewed by: . ,
LY .
_Director PMO, BaWT(: b N Date}.‘é_/ged 2y 2
: Slgnaltu : ofristn. "/ /
Diractor EWAS RN vate ) . 2L 5{ / /
Slgnature: Terry Whithey - . .

| Contractor Sign off

AT,

Consulting Dlrector,
Slerra systems Group

i — . . s
M_ __;9_3‘._},% 21y 20//

Slgnature: Roger Fabi

Business and Workforce Transformation Divislon Slghoff

File Name: ITP 0002~ C0012

Page1of3

Page 18

CTZ-2011-00043




AV
i
Rms“ Minis of
15;&.‘&«,.:.,& ! Citlzens Servlces . v

T

L /)
Dlrector, Finance ' C,W/ - .
and Administration Slgnatura: (J;(ck Taekema _- Data: aﬁvléﬁ
Signed Original; fscanned, filed & copy to Contractor) . ' Bate;

Pursuant tothls Change Order, the parties hereby agree as follows;

Tarmg and Conditions: -
The Terms and Condltions for this Asslgnment and Change Order 4re as set out In the Agreement .

Experises:
There are no allowable expenses for this Assignment.

Statements of Account: ‘ _

Durlng the term of this Assignment, as set out on page 1 of this Change Order, written statements of
account under sectlon 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a perlod from and Including the 1* day of a calendar month to and including the last day
of that month {each a “Bllling Period”). '

Statements of account for this Asslgnment must:

1. Include the following Information for each resource: Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Perlod, Amount Spent in this Time Perlod,
Descrtptlon of Work Completed..

2. Inadditlon to this monthly report an Interlm report {same format) Is to rovided each week on
Tuesday morning and Include data as at the end of the previous Friday. - (attached)

3. The weekly Interim reports and monthly Statements of Account are to be sent electronically to
Attention Projact Coordlnator, Karen.Smith@gov.be.cas, Mlntstry of Citizens’ Services, Oane
Channel Office, PO, Box 8433 Stn. Prov Govt,, Victorla, BC VEW V3,

4, reference thls Change Ordert as follows: {TP-0002- CO-012

Services and Deliverabies: :
" Quallty Assurance Analyst : ) ;

o Responsible for overall product quallty management

s Create test plan, test scripts, define and document test cases

o Défine and perform and/or oversee test activitles Tests products and processes to establish
functionallty and effectivenass and to ensure the products meet tha business requirements

s Detarmine what modifications are needed after testing .

¢ Deslgns, develops and reviews test processes - '

File Name: ITP D002- CO012 o Page2of3
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¢ Develops and plans change implementation with the Project Manager and team leads.
Dellverables:

Test Plan, Test scripts and test cases ;
¢+ Documented results.and observations after inspections and audits

File Name: {TP 0002- CO012
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Reference is made to the Framework Agreement {(number SATP-274} between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
{callectively, the “Agreement”). Words in this Change Grder with an initial capital letter shali have the
meaning given to such words in the Agreement, unless otherwise defined below.

This €hange Order describes an Assignment arising from Invitation [TP-0002 issued on Qctober 27, 2010.

ITP 0002 Assignment Description: User Experience Change Order No: C0-013
Designer for Government 2.0 Projects

Project No.: 11-060 Project Name: Openinfo

Resource Type/Rate: | User Experience Designer 105.00/hour

Maximum Amount
Payable:

$31,500.00 CDN is the maximum amount payable by the Province to the
Contractor for this Assignment based on the following:
User Experience Designer 300 hrs x$105.00/hr = $31,500.00

Any changes in scope, tasks, deliverables, roles or timelines will be negotiated by
BaWT (Business and Workforce Transformation) and Sierra Systems Group Inc.
and finalized in a signed amendment to this Change Order.

Assignment Start:

January 52011

Assignment End:

March 31, 2011

Key Personnel:

The key personnel assigned by the Contractor to provide the Services for this

Assignment are:

1. User Experience Designer — Amy Willlamson

Reviewed by:

Director PMO, - . .

Business & 2 (W/W [ - Z:m“ S 2/

Workforce atira: Fean MopriSRr V% aed
Signature: Fran Morrison i Date

Transformation

Contractor Sign off

Consulting Director,

Sierra systems Group ﬂM 5) 24 /f
Signature: Roger Fabi ate

Business and Workforce Transformation D};vision Signoff

Director, Finance m é - : /) ;

and Administration, ,Q&"' 8/

. hy

Business & Signatu\é: Jack Taekema Date:

Workforce

Transformation

File Name: ITP 0002- COQ13 Page 10f3
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Signed Original: (scanned, filed & copy to Contractor) Date:

Pursuant to this Change Order, the parties hereby agree as follows:

Terms and Conditions:
The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expenses:
There are ho allowable expenses for this Assignment.

Statements of Account:

During the term of this Assignment, as set out on page 1 of this Change Order, written statements of
account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a period from and including the 1™ day of a calendar month to and including the last day

of that month (each a “Billing Period”),

Statements of account for this Assighment musi:
1. Include the following information for each resource: Change Order Number, Project Number,

Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spen{ 10 Date, Hours Spent in this Time Period, Amount Spent in this Time Period,
Description of Work Completed. :

2. In addition to this monthly report an interim report (same format} is to provided each week on
Tuesday morning and includes data as at the end of the previous Friday. (attached)

3. The weekly interim reports and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.be.ca:, Ministry of Citizens’ Services, Online
Channel Office, PO. Box 9439 Stn. Prov Govt,, Victoria, BC VBW 9v3,

4. reference this Change Order as follows: ITP-0002- CO-013

Services and Deliverables:
User Experience Designer:

Major Tasks

* Translating business requirements into meaningful interactive experiences

+  Fasing the usability and find-ability of the solution and optimizing the conversion process
from new to experienced user

s Develop and document detailed user experience specifications including: mockups,
wireframes, use cases other documents Collaboratively develop prototypes for
demonstration of concepts and interactions

s Leading user rasearch, concept testing, and usability testing

o (reating the information architecture and interaction design for the solution

File Name; ITP 0002- CO013 Page 2 0f 3
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Deliverables
*  Web strategy

e Usability study report
e Wireframes o
*  Mockups
e User interaction documentation
File Name: ITP 0002- CO013 Page 3 of 3
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Reference is made to the Framework Agreement (number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the "Agreement”). Words in this Change Order with an Initial capital [etter shalf have the

" meaning given to such words in the Agreement, unless otherwise defined below,

This Change Order describes an Assighment arising from invitation ITP-0002 [ssued on October 27, 2010,

iTP 0002 Asslgnment Description: User Experlence Change Order No: CO-013A2
DESigneFfor GOUeI"nment 2.0 Pl‘OfeCtS Amendment '''' ! g
_ e
'\‘ .
Project No.: | Various AMENDED Project Name: | Various AMENDED

{ Resource Type/Rate: User Experience Designer

105.00/hour

Maximum Amount
Contractor for this Assignment based on the following:

$36,750.00 CDN is the maximum amount payable by the Province to the

Payable:
11-061 Gov BC User Experience Designer 350 hrs x$105.00/hr = $36,750.00
Any changes in scope, tasks, deliverables, roles or timelines will be negotiated by
BaWT (Business and Workforce Transformalion) and Slerra Systems Group Inc.
and finalized In a signed amendment to this Change Order.

Assignment Start: ary 5,2011 -+ | Assignment End: March 31,2011 -

Key Personnel:
Asslgnment are:

1. User Experience Designer — Amy Williamson

The key personnel assigned by the Contractor to provide the Services for this

Amendment 1;

Transformation

Summary of
Amendment * Change to project assignment
Changes: Amendment 2:
s Update to project assighment
¢ Additional 50 hours added to Change Order,
s Maximum Amount Payable value on change order adjusted from
$31,500.00 to $36,750.00 an addition of $5,250.00
» Amendment Date March 15,2011
Reviewed by:
Director PMO, - T
Business & é 2 /‘L/z;,g:‘ £ 7
Workforce Signature: Frarmvio Date ‘

Contractor Sign off

File Name; ITP 0002- CO013A2
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Consulting Director, (_ﬁ__%

Sierra systems Group e fs  Zo// .
Signature: Roger Fahi Date

Business and Workforce Transformatlon Division Signoff

Director, Finance W KM an lt’;} ¥

and Adminlstration,
Business & Signature: 14k Taekema Date:
Workforce .

Transformation

| Signed QOriginal: (scapned, filed & copy to Contractor)

Date:

Pursuant to this Change Order, the parties hereby agree as follows:

Terms and Conditions:
The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expenses:
There are no allowable expenses for this Assignment.

Statements of Account:
During the term of this Assignment, as set out on page 1 of this Change Order, written statements of

account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a period from and Including the 1* day of a calendar month to and including the last day

of that month (each a “Billing Period”).

Statements of account for this Assignment must: .
1. Include the following information for each resource; Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to

- Date; Hours Spent to Date, Hours Spent in this Time Pgrfod, Amount Spent in this Time Period,

Description of Work Completed.

2. Inaddition to this monthly report an interim report (same format) is to provided each week on
Tuesday morning and Includes data as at the end of the previous Friday, (attached)

3. The weekly interim reports and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Online
Channel Office, PO. Box 9439 Stn. Prov Govt,, Victorla, BC V8BW 9V3.

4. reference this Change Order as follows: ITP-0002- CO-013A2

File Name: {TP 0002- CO013A2 ,_Pa_ge 20f3
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Services and Deliverables:
User Experience Designer:

Major Tasks

e Translating business requirements into meaningful interactive experlences

e Easing the usability and find-ability of the solution and optimizing the conversion process
from new to experienced user

* Develop and document detailed user experience specifications Including: mockups,
wireframes, use cases other documents Collaboratively develop prototypes-for
demonstration of concepts and interactions

s Leading user research, concept testing, and usability testing

& Creating the information architecture and interaction design for the solution

Deliverables

* Web strategy

Usability study report

Wireframes

Mockups

User interaction documentatlion

* e

L ]

File Name: ITP 0002- CO013A2 Page 3 0of 3
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Reference is made to the Framework Agreement {number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement-of-Requirements made pursuant thereto
{collectively, the “Agreement”). Words In this Change Order with aninitial capital letter shall have the
meaning given to such words in the Agreement, unless otherwise defined below. '

This Change Order describes an Assignment arising from Invitation ITP-0002 issued on October 27, 2010.

| rrP 0002

Change Order No: CO-014
{number chtained from list}

Asslgnment Description; Open Information
Development Project and supporting resources

Project No.: .

Open Information
Development Project

11-060 Project Name:

Resource Type/Rate:

Level One Developer $115.00/hour

Level Two Developer $105.00/houy

Maximum Amount
Payable:

$99,000.00 CDN is the maximum amount payable by the Province to the
Contractor for this Assignment based on the following:

Level Cne Developer 450 hrs x$115.00/hr = $51,750.00

Level Two Developer 450 hrs x$105,00/hr = $47,250.00

Any changes [n scope, tasks, deliverables, roles or timelines will be negotiated by
BaWT (Business and Workforce Transformation) EWAS {Enterprise-wide
Application Services) and Sisrra Systems Group Inc. and finalized in a signed
amendment to this Change Crder.

Asslgnment Start:

‘| March 31, 2011

Assignment End:

January 17, 2011

Key Personnel;

The key personnef assigned by the Contractor to provide the Services for this
Assignment are: o ) 2

1, Level One Developer —Ralph Gabrigl

2, level Two Developer ~ Nancy Schrader

Reviewed by;

Director PMO, BaWT W P Date:
' ﬁg/n:; y ' orrlson DEM ?‘//If
Director EWAS ) I\ n ; Date: /
\ -
Ko i7//1

Contractor Sign off

File Name: TP 00D2- CO0O14
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Consulting Director, = _ - . Date: Jan 14, 2011
Slerra Systems 4—;"”-‘:;_...—*-—-— : . o
Group

SIgnature Sonya Strong for Roger Fabi

Business arid Warkforce Transformatlon Dluision §J§noff

Director, Finance WW

and Administration s{gnature:%ck Taekema t Date:
Slgned QOriginal: {sconned, filed & copy to Contractor) ' Date:

Pursuant to this Change Order, the paftles hereby agree as follows:

Terms and Condltions: _
The Terms and Conditions for this Assignment and Change Order are as set out In the Agreement ,

Expenses:
There are no allowable expenses for this Assighment,

Statements of Account:

During the term of this Assignment, as set out on page 1 of this Change Order, wntten statements of
account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for.a period from and including the 1* day of a calendar month to and including the last day
of that month (each a “Billlng Period”),

Statements of account for this Assignment must:

1. Include the following information for each resource: Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date, Hours Spent to Date, Hours Spent in this Time Perlod Amount Spent In this Time Period,
Description of Work Completed.

2. In addition to this monthly report an | ort {same format) Is to provided each week on
Tuesday morning and Include data as at the end of the previous Friday. (attached)

3." The weekly interim reports and monthly Statements of Account are to be sent electrenically to
, Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Online
Channel Office, PO. Box 9439 Stn. Prov Govt, Victorla, BC V8W 9V3, :

4, reference this Change Order as follows: ITP-0002- C0-014 '

Services and Dellverables:

File Name: ITP 0002- CO014 : Page 2 of 3
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One Level One Developer & One Level Two Developer

s full-time developers to develop the required application components.

¢ 100% to March 31, 2011

e 3+ years NET programming experlence, preferably in Visual Baslc.NET

» 1-3 years COM programming experience, preferably in a NET environment

s 3+years Oracle database experience

» Experience parsing and writing XML documents

» Experlence creating Web Services tn a .NET environment

« Experience creating cansole applications or Windows Services In a .NET environment

Deliverables:

*« Work estimates

*  Work assignments

* Technical design reports and/or input Into sections of

s Source code and executables .

¢ Testresults reports for unit and/or systems Integration testing describing testing activities, test
cases ! % F

* Application maintenance turnover package including guidelines and instructions to install,
operate and administer the Implemented source code and executables .

File Name: [TP 0002- CO014 Page 3 of 3
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Reference Is made to the Framework Agreement (number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”). Words in this Change Order with an initlal capital letter shall have the
meaning given to such words in the Agreement, unless otherwise defined below. :

This Change Order describes an Assignment arising from Invitation ITP-0002 issued on October 27, 2010.

Tp onhz ,-A'ssignrhe'nt Description: Open Data Projectand | Change Order No: CO-015
o :supporting resources (number abtalned from fist)
ProjectNo.: 11059 Project Name: Open Data Project
Resource Type/Rate: -Business Analyst $90.00/hour

Maximum Amount
Payable:

$27,000.00 CDN s the maximum amount payable by the Province to the
Contractor for this Assignment based on the following:

Business Analyst 300 hrs x$90.00/hr = $27,000.00

-|-Any changes in scope, tasks, deliverables, roles or timelines will be negotiated by
BaWT (Business and Workforce Transformation) and CGI. then finglized In a signed
‘| amendment to this Change Order,

Januory 11, 2011

Assignment Start: Assignment End: March 31, 2011
Key Personnel: | The key personnel assigned by the Contractor to provide the Services for this
Assignment are:
1. Business Analyst - Joanne Hutnlak
Reviewed by:

Director PMO, BaWT

=il I
4 s
Signature: FranMorri

pate: 1op. s2./ 1/

‘Contractor Sign off

Consulting Diractor,
(o(c}}

&%

Date; 20 /(- -l

‘Signature? Tony Dellaviola

Business and Workforce Transformation Dlvlslor)/gknoff

Director, Finance
and Administration

@2 Tl

Date:

Signature.gx.lzf::&_'_raekema

Signed Original: {scanned, filed & copy to Contractor)

Date:

File Name: ITP 0002- CO015
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Pursuant to th!s Change. Ord er, the pames herebv agree as fo!lows

Terms and’ Condltions : ol s
* The Terms and Conditions for thls Assfgnment and Change Order areas set out in the Agreement i

Expenses:. : : 2 i e
There are no allowahle expenses for this Asslgnment.

Statements of Account
During the term of this Assignment, as set outon page 1 of this Change Order, written statements of

account under section 56 of Attachment 6.of the Contractor’s Framework Agreement must be
submitted for a perlod from and including the 1% day of a calendar month to and Including the: Iast day s

of that month (eacha "Blnmg Pe riod"}

5 State ments of account for th;s Asssgnment must: ; : .
-~ Include the: fotlowmg information for each resource: Change Orcler Number Pro}ect Number. s
‘Resource Name, Hourly Rate, Total Change Order Amount: for the Resource, Amount Spent to
" Date; Hours Spent to Date, Hours Spent in this Tlme Per!od, Amount Spent In thls Time Period,
~ Description of Work Completed. :
2. Inaddition to this monthly reportan same orma is 0 ovid'e ch wee -on'
‘ruesday morning and include data as at the end of the previous Frid ay. (attached) - :
3. The weekly 1nter!m reports and monthly Statements of Account areto be sent. electron}cally to L
- Attention Project Coordlnator, Ka ren.Smith @gov‘bc.ca Mmistry of i:lt{zens’ Servlces, Onl!ne
Channel Office, PO, Box 9439 Stn Proy Govt., Vlctona, BC VBW 9V3 :
reference this Change Order as follows ITP- 0002- CG-012 e

Services: -
The contractor will prov;de business analysis services to the Open Data Project team, ser\nng both its

Solution Delivery and Business Engagement streams. Services will lnclude but: not be Ilmlted to

" 1. - Design session facilitation to support the development ofdetaried sofut:on desrgns orthe
S maklng of detalled design demsfons in. the context of structured meetlngs to be arranged bythe N
. contractor; ; S s et
2. The production of design dellverables as, requ:red arlslng from the ab' e or othe

discussions; -
3. The provision of. research servlces pertammg 1o refe.renl:e soluﬁons best pral:tlces_, etc relevant

. tothe solution;
‘4, The provision of researr:h sewlces pe r‘lainlng to potential ata prowder targe datasets,
* information products and distribution channels; Si BiL
5. Support to data provider outreach and business discusslon meetings lncludlng dlSCI.ISSIOFI

facmtatlon as required;

File Name: ITP 0002-CO015 . Ce e B ~ Page2o0f3
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6. :_Ana!ysls support to the development ofa bus:ness model for the solution including the
) _'DTOdUEtIOI'I of relevant deliverables; and :
sy o 'Support to'the Joint project leadership and management team in terms of asslstlng w:th the

o _jexecution of pro;ect managernent ‘and cantrn! processes as requlred ' : b

Delwerables." '.: 2 g :
‘The contractor will prowde the follawing deliverables including but not !imlted to:

g Forma! design documentatwn,
- »Solution design or architectural diagrams;

s _Design, decisson notes and decision log updates;
o Research summary flndings documents and associated ana!ysls and recnmmendatmns content;
¢ . Meeting summaries; = -’
» Business modaling documentation including user interaction diagrams orother business

. definition or analysis components as required; and
e Geperal Information or decision notes pertaining to project management level decisions
-+ including. Steering Comm:ttee presentations or other as may be required

File Name: [TP 0002- CO015 _ Page 3 of 3
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Reference is made to the framework Agreement {number SATP-274} between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Siatement of Requirements made pursuant thereto
{collectively, the “Agreament”). Words in this Change Ordar with an initial capital letter shall have the
meaning given to such words in the Agreement, unless otherwise defined betow,

This Change Order describes an Assignment a2rising from Invitation 1TP-0802 issued on October 27, 2030,

| Assignment Description: Ogen Daia Project and

iTP 0G02 Change Order Mo: CO-010A1
f supporting resources Amendment to add |
additional/hours/budgst ;

Project Mo, 11058 Project Mame: i Open Data Project

. Resource Type/Rate:

Business Analyst

] S80,00/hour

| Maximum Amount
Payable:

following:

Amended budget 338,700.00 from 27,600.00 CDN is the maximum amount
payable by the Province to the Contractor for this Assignment based on the

Business Analyst 43Q hrs x590.00/hr = $38,700.00

Any changes in scope, tasks, deliverables, roles or timelines will be negoliated by
BaWT (Business and Workforce Transformation) and CGL. then finalized in a signed
amendment lo this Change Order.

Amendment 1:

surnmary of
Amendment » Additional 130 hours added to Change Order, :
Changes: » Maximum Amount Payable value on change order adjusted frcrn 27,000.00
to 538,700.00 an addition of $11,700.00
=+ Amendment Date Feb. 10,2011
Assignment Start: Janugry 11, 2011 Assignment End; § March 31, 2031

Key Personnel:

Assignrnent are:

The key personne! assigned by the Contractor to provide the Services for this

1. Business Analyst—Jcanne Hutniak

Reviewsad by:

Director PMO, BaWT
<£

5 CP )

[
Date::jf, A A 22/

Srgnaicure Fran Mors'ﬁ«o/

Comiractor Sign off

PR

Consulting Director,
ol

T{Oﬂ'

pate: Hof/ -0l |

] |7
Signature: To nLy aavidla

i
'

Fite Name: (TP 0002- COO15A1
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. Business and Workforce Transfcm;gtim Division Signoff i

[ Director, Finance SRR | G Z.9]u

i o . : ; ;
| and Administraticn Signature:s@chaekema | Date: )

l e 5 B T
i Signed Original: fscanned, flled % ccoy to Contractor) i Dats:

Pursuant 1o this Changs Order, the parties hereby sgree as follows:

Termss and Conditions:
The Terms and Conditions for this Assignment and Change Crder are as set out in the Agreement .

Expenses:
There are no ailowatie expenses for this Assignment.

Stztaments of Account:

Durinz the term of this Assignment, as set ocut aon page 1 of this Change Order, written siatements of
account under section 56 of Attachment & of the Contractor’s Framewark Agreement must be
submittad for a period from and including the 1% day of a calendar month to and inciuding the last day
of that month {each a “Billing Periad”).

Stataments of account for this Assignment must:
1. Include the following information for each resourcs: Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Period,
Description of Work Compieted.
2. Inadditionto this monthiy resort zn interim report {same format) is to provided sach week on
Tuesday merning and include data as at the end of the previous Friday. (attached)
The weekly interim reports and monthiy Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Online
Channel Office, PO. Box 8439 Stn. Prov Covt., Victoria, BC V8W 8V3,
4. reference this Change Order asTollows: ITP-C002- CO-015A1

43

Services:
The contractor will provide business analysis services to the Open Data Projectteam, serving both its
Solution Delivery and Business Engagement streams. Services will include but not te limited to:

1. Design sessionfacilitation to support the development of detailed solution designs, or the
making of detailed design decisions in the context of structured mestings 10 be arranged by the
contracior;

File Name: ITP 0002- CO015A1 ' Page 2 of 3
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2. The production of design deliverables a5 required arising from the above or other ad hoc
discussions;

3. The provision oi resezrch services periaining to reference solutiops, best praciices, efe. relevant
to the solution;

4. The provisicn ol research services pertaining to poientizi data provider f2rget datasets,
information products and distribution channels;

5. Support to dats provider ocutreach and business discussion mestings, including discussion
facilitation as requirsd;

&, Anatysis support 1o the development of 2 business model for the solution including the

production of relevant deliverables; and

Support o the joint project leadershio and management t=am in terms of assisting with the

exscution of project management and conirod processes as requirad.,

~

Deiiverables:
The contractor will provide the following dellverabies including but not limited to;

o Formal dasign documentation;

= Solution design or architectural diagrams;

s Design decision notas and decision log undates;

s Research summary findings documents and associsisd analysis and recommendations content;

s Meeting summarias;

s Business modeling documeniation including user intaraction diagrams or other business
definition or anajysis componeants as required; and

»  (General Information or decision notes periaining to project management leve! decisions
including Sizering Committes presentations or other as may be required.

File Name: TP 0002- COC15A1 Page 3 0f3
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Reference is made to the Framework Agreement {(number SATP-274) between the Contractor and the
Province and the subsequent Invitation [TP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”). Words in this Change Order with an initial capital letter shall have the
meaning given to such words in the Agreement, unless ctherwise defined below, -

This Change Order describes an Assignment arising from Invitation ITP-0002 Issued on Cctober 2_7, 2010,

TP 0002 : Assignment Description: Open Data Project and | Change Order No: CO-01542

supporting resources o Amendment to add
: additional/hours/budget

Project No.: 11-058 Project Namae: Gpen Data Project

Resource Type/Rate: | Business Analyst $90.00/hour

Amended budget $40,950.00 from 538,700.00 CDN is the maximum amount
payable by the Provinee to the Contractor for this Assignment based on the
following:

Maximum Amount
Payable:

Business Analyst 455 hrs x$90.00/hr = $40,850.00

Any changes in scape, tasks, deliverables, roles or timelines will be hegotiated by
BaWT (Business and Workforce Transformation) and CGl then finalized in a signed
amendment to-this Change Order.

Amendment 1:
e Additional 130 hours added to Change Order.
s Maximum Amount Payable value on change order adjusted from 27,000.00
to $38,700.00 an addition of 511,700.00
»  Amendmaeant Date fFeb. 10,2011
Amendment 2:
¢ Additional 25 hours added to Change Order.
= Maximum Amount Payable vaiue on change order adjusted from
$38,700.00 to $40,950.00 an addition of $2,250.00
"« Amendment Date March 22,2011

Assignment Start: January 11, 2011 Assignmaent End: i March 31, 2011

Summary of
Amenpdment
Changes:

Key Personnel: The key nersonnel assigned by the Contractor to provide the Services for this

Assignment are:
1. Business Analyst — Jeanne Hutniak

Reviewed by:
Director PMO, BaWT =

_D/-a/}/ej;/‘/é( ,,Q,;}j/ ,QEC?//
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i ! Signature: \%Morrisan |
11 Contractor Sign off _' }L\:}

% Cansufting Director, \ { R aoisa VDR IN B ppiim Date: :

{ £l | Signaturq Tony/B‘@xamoia i Tt)\\f\ Wiy 3&}}@”

. Business and Workforee Transformation Division Signoff i

- Director, Finance Q}w’{gﬂ .

 and Administration | gienaryre: Ja@}szaekema Dateitin 22/)]

" Signed Original: (scanned, filed & copy to Contractor) ‘ Date; ’ i

Pursuant to this Change Order, the pariies hereby agree as follows:

Terms and Conditions:
The Terms and Conditions for this Assignment and Change Order are as s&i out in the Agreement.

Expensas:
There are no alfowable expenses for this Assignment.

Statements of Account;

During the term of this Assignment, as set out on page 1 of this Change Order, written statements of
account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitied for a period from and including the 1* day of a calendar month to and inctuding the last day
of that manth {each a "Billing Period”). '

Statements of account for this Assignment must:

1. Include the following Information for each resource: Change Order Number, Praject Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resouféé, Arnount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Period,
Descfiption af Work Completed.

Z. Inaddition to this monthiy report an interim report {same formiat} is to provided each week on
Tuesday morning and include data as at the end of the previous Friday. {attached}

3. The weekly interim regorts and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.be.ca:, Ministry of Catazens Semceg Ontine
Channel Office, PO. Box 9439 5in, Prov Govt,, Victoriz, BC VW 9V3

4. reference this Change Order zs follows: (TP-0002- CO-015A2

Services:

File Name: [TP 0002- CO015A2 . . .Page2of3
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The contractor will provide business analysis services to the Open Data Project team, serving both its
Sofution Delivery and Business Engagement streams, Servicas will Include but not be Himited to;

1

h

Desigh session facilitation to support the development of detailed solution designs, or the
making of detailed design decisions in the context of structured meetings to be arranged by the
contracior;

The production of design deliverables as zequ;red arising from the abcve or other ad hoc
discussions;

The provision of research.services pertaining to reference smiutians, best practices, ete. relevant
o the solution;

The provision of research services pertaining to potenilai data provider target datasets,
information products and distribution channels;

Support to data provider cutreach and business discussion meetings, including discussion
facilitation as required;

Analysis suppert to the development of 2 business model for the solution including the
production of relevant deliverables; and

Support to the joint project leadership and management team in terms of assisting with the
execution of project management and control processas as required.

Deliverables:
The coniractor will prewde the followmg Geliverables including but not limited to:

Formatl design documentation;

Solution design orarchitectural diagrams;

Design decision notes and decision log updates;

Research summary findings documents and associated anaints and recommendations content;
Meeting summaries;

Business modeling documentation including usar interaction d|agrams of other business
definition or analysis components as reguired; and _

General information or decision notes pertaining to project management level decisions
including Steering Committee presentations or other as may be required.

File Name: {TP 0002- CO015A2 ; Page 30of 3
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Reference is made to the Framework Agreement (number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”). Words in this Change Order with an initial capital letter shall have the
meaning given to such words in the Agreement, unless otherwise defined below,

This Change Order describes an Assignment arising from invitation ITP-0002 issued on October 27, 2010.

ITP 0002 Assignment Description: User Experience Change Order No: CO-016
Designer for Government 2.0 Projects

Project No.: 11-060 Project Name: Openinfo

Resource Type/Rate: | User Experience Designer 105.00/hour

Maximum Amount
Payable;

$21,000.00 CDN is the maximum amount payable by the Province to the
Contractor for this Assignment based on the following:
User Experience Designer 200 hrs x$105.00/hr = $21,000.00

Any changes in scope, tasks, deliverables, roles or timelines will be negotiated by
BaWT (Business and Workforce Transformation) and Sierra Systems Group Inc,

| and finalized in a signed amendment to this Change Order.

Assignment Start:

March 31, 2011

January 17,2011 Assignment End:

Key Personnel:

The key personnel assigned by the Contractor to provide the Services for this

Assignment are:
1. User Experience Designer — Aaron Johnson

Reviewed by:

Director PMO,
Business &
Workforce
Transformation

Date Tan, 19/11

Contractor Sign off

Consulting Director,
Slerra Systems

January 14, 2011

Group
Signature: Sonya Strong for Roger Fabi Date

Business and Workforce Transformation Division Signoff
Director, Finance /ém
and Administration,
Business & 4 . i

u Signature: Jack Taekema Date:
Workforce l

File Name: [TP 0002- CO016
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Signed Original: (scanned, filed & copy to Contracter) Date:

Pursuant to this Change Order, the parties hereby agree as follows:

Terms and Conditions:
The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expenses:
There are no allowable expenses for this Assignment.

Statements of Account:

During the term of this Assignment, as set out on page 1 of this Change Order, written statements of
account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a period from and including the = day of a calendar month to and including the last day
of that month (each a “Billing Period”),

Statements of account for this Assignment must:

1. Include the following information for each resource: Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Period,
Description of Work Completed.

2. Inaddition to this monthly report an interim report (same format) is to provided each week on
Tuesday morning and includes data as at the end of the previous Friday. (attached)

3. The weekly interim reports and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Online
Channel Office, PO. Box 9439 Stn. Prov Govt., Victoria, BC VBW 9V3.

-4. reference this Change Order as follows: ITP-0002- CO-016

Services and Deliverables:
User Experience Designer:

Major Tasks

¢ Translating business requirements into meaningful interactive experiences

» Easing the usability and find-ability of the solution and optimizing the conversion process
from new to experienced user

* Develop and document detailed user experience specifications including: mockups,
wireframes, use cases other documents Collaboratively develop prototypes for
demonstration of concepts and interactions

. & |eading user research, concept testing, and usability testing

File Name: ITP 0002- CO016 Page 2 of 3
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¢ Creating the information architecture and interaction design for the solution
Deliverables

e Web strategy

Usability study report

*  Wireframes
»  Mockups
¢ Userinteraction documentation
|
|
I
File Name; ITP 0002- CO016 Page3of3
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Reference is made to the Framework Agreement (number SATP-274) between the Contractor and the

Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”). Words In this Change Order with an initial capital letter shall have the

meanling given to such wordsIn the Agreement, unless otherwise defined below.

This Change Order describes an Assignment arising from Invitation ITP-0002 issued on October 27, 2010.

Assignment Descrlption: Gov 2.0 Development

1 fﬁange O;de'r No: CO-017

TPo002
-Projects and supporting resources
Project No.: -'11-059 111061 Project Namé: Cpen Data / GovBC Redesign
Resource Type/Rate; ‘Project Coordinator 65.00/hr

Maximum Ampunt
Payable: =

£11,375,00 CDN is the maximum ameunt payable by Ithe Province to the |

Contractor for this Assignment based on the following:

Project Coordinator (11-055) 87.5 hrs x § 65.00/hr = $5687.50
‘Project Coordinator{11-061) 87.5 hrs x $ 65.00/hr = $5687.50

Any changes In scope, tasks, deliverables, roles or timelines will be negotiated by
BaWT (Business and Workforce Transformation) and finalized in a signed

amendmant to this Change Order.

Asslgnment Start:

Jonuary 27, 2011

 Assignment End:

| March 31, 2011 -

Key Personnel:

Assignment are:

1. Project Coordinator— Tracy Melia

‘The key personnel assigned by the Contractor to provide the Services for this

Reviewed hy:

Director PMO, BaWT

/WM

i

Slgnature' Fran

97

/
oy%\@: 2ot/

Contractor Sign off '

Consulting Director,
_ CGl

il M
fq/@LM_

Date: & O/ 0l-Z%

Signature: ?onv Dellaviola

Business and Workforce Transformation Division Signoff

Director, Finance
and Administration

777

J

Signature: Jack Tackema

Signed Original: (sconned, filed & copy to Contractor)

Date:!/»k‘ : 2%{ } ]
Date:
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Pursuant to this Change Order; the partles hereby agree as follows: --

Terms and Condltions'
The Terms and Condltlons for thls Asslgnment and Change orde are. as_set out Inthe; Agre ment

: Expenses B o
There are no al!owable expensgs forthis Assignment

Statements of Accou nt- h

of that mc_l _nth (each_ 3 9 B !_lllpg Pg_rhc_i_"

Statements of account far this Ass gnment must:
1. Include the following Infoﬁnatlon for each resource; Change | Ord Project Numbér' _
Resource Name, Hourlv Rats, Total Change Order. Arnount for: the Resource; Amount Spent to
Date; Hours Spent.ta Date, Hours Spent in thls Time Perlnd Amount Spent In this T Ime Perlod

Description of Work Cumpleted‘ :

2. In addition to this monthly report an interim report lsame farmati isto grag;ded each week On
Tuesday morning and include data as at the end of the previous Friday [attached).-_.\_’;__ irHi G
"3, The weekly Interim reports and monthly Statements of Actount are to be sent electronlca!l td:‘.’-
Attention Project Coordinator, Karen.Smith@gov.be.ca: :, Ministry of Citlzens ek
Channel Office, PO. Box 9439 Stn. Prov Govt,, Victoria, BC Vaw 9\:‘3.
4, referem:e this Change Order as fn!low; ITP- 0002 CD OX 7

Services and Dellverabl’es:

Project Coordlnation C o
The Services and Deliverables for the Project Coordinator include
» Coo rdinate requlrements sesslon meetmgs for the: pf Jects

K Draft docume nts from notes prnvided by Pro}ect
methodoiogles, modeis and prinritlzation tachmq_

'risk managem nt act ivltiesar{d Iogs i
o Tra : prdgress ofthe project schedules, budgets and resou
rehortlng meetlngs and prepare and distribute rép rts '.

managers, project teams and stakeholders as required

File Name: ITP 0002~ com{?
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. Coordmate the accepta nce and tracking of project dellverables. e
Wl Paltu:tpate in the development implementation and updatlng of Prwect Management -
% documentatlon Includlng MS Pra]ect Plans, Master Pro]ect Plans Communications Plans and
K anagement Plans e . 5 S _
2 Coor_____nate track and document pro;ect and status meetfngs and other re!evant project
management actlvltles
LS ldentlfy Issues and risks and ralse them to the attention of the senior BA'sand pro;ect
manager ; -
Pammpate in the preparation for stakeholder meetings includlng securing facilities and;‘or
dlrectmg fEICillt\,‘ procurement
* Assist In closure to the project through sign- offs, transitlon to operahons, ensure all project
. documentat;on is appropnately lncorporated into the project hlstory library.
] De!sgerab!gs
Status reports,
Change logs.
“Issues logs,
Risk registers.
Décis_lo’n logs.
Meeting minutes/action items.
Properly filed and labelled project documentation,

-

0000000.

File Name: ITP 0002- CO017 Page 30of 3

Page 44
CTZ-2011-00043



BRITISH »
Coclaata 1 Miniscry of
The Zoxx Plaoe o farch Cirtizeng’ Services

Rafarence is made to the Framework Agreement (number SATP-274) between the Contracior and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”). Words in this Change Order with an initial capital letter shall hava the
meaning given to such words in the Agreement, unless otherwise defined below.

This Change Order describes an Assignment arising from Invitation [TP-0002 issued on October 27, 2010.

J! TP COG2 ‘| Assignment Description: Gov 2.0 Development l Change Order No: CO-017A1

i { Projects and supporting resources | Amendment 1 ~ Additional resource
Project Mo.: 11-059; 11-061 Project Name: ' Open Data / GovBC Redesign |
Resource Type/Rate: | Project Coordinator £5.00/hr |

Maximum Amount $11,375.00 CDN is the maximum amount payable by the Province to the i

Contractor for this Assignment based on the following:

Payabie:
E Project Coordinator {11-053) 87.5 hrs x $ 65.00/hr = $5687.50
Project Coordinator{11-061) 87.5 hrs x $ 65.00/hr = 55687.50
| Any changes in scope, tasks, deliverables, roles or timelines will be negotiated by |
BaWT (Business and Workiorce Transformation) and finalized in a signed !
amendment to this Change Order. |
| Assignment Start: | Junuery 27, 2011 Assignment End: |' Maorch 31, 2021

| The key personnel assigned by the Contractor to provide the Serviceas for this

Key Personnel;
Assignment are:

1. Project Coordinator— Tracy Melia
Amendment 1:

Surnmary of )
Arendment = Added resource Caroi-Anne Blore to assist with Project Coordinaticn. No
Changes: addltional hours added; work will be split between resources.

| Reviewed by

z
Director PMO, Baw;/%ﬁx_wmﬁw ) i Dﬁteizé_:_f K5 28y
| ;

Signature: Fran MorrEon

Contractor Sign off
Consulting Director, ," o I}\ ,}L,l-r——-* | Date: Rol{-02-1 |
cai Signature: 'f‘an,a Dellaviola ' 5
Business and Worlkforce Transfnﬂnatlon Division Signoff

Director, Finance (éé?,’?’ﬁa/z,/ J 207} /'J)//f g

and Administration Suanétufre Jack Taekema ] | pater ; |
File Name: ITP 0C02- COO17A1 ' Page 10f3
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| Signed Criginal: {sconned, fled & opy e Controctor) ¢ Data:

Pursuant to this Change Order, the parties hereby agree as follows:

Terms and Conditions:
The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expensss:
There are no allowable expensss for this Assignment.

Statements of Account:

Duringthe term of This Assignment, as set out on pege 1 of this Changea Crder, writtsn statements of
account under section 56 of Attachment § of the Contractor's Framework Agraement must be
submitted for & period from and including the 1% day of » czlendar month to and including the last day

of that month (each 3 “Billing Perfod”).

Siaterments of account for this Assignment must:

1. Include the following information for gach resource:; Change Order Number, Project Number,
Resource Name, Hourly Rate, Totsl Change Order Ameount for the Resource, Amount Spent 1o
Datz; Hours Spent 1o Date, Hours Spent in this Time Perlod, Amount Spent in this Time Period,
Description of Work Completed:

2. n addition to this monthly report an interim revort {same format) s to provided each week on

Tuesday merning and inciude datz as ai the end of the previous Friday. {attached)

The weskly interim reports and monthly Statements of Account are to be sent electronically to

Attention Project Coordinator, Keren.Smith@gov.be.ca:, Ministry of Citizens’ Services, Oniine

Channel Office, PO. Box 94338 5tn. Prov Govt., Victoria, BC VEW V3,

4, referencethis Change Order as foilows: [TP-0002Z- CO-0174A1

ta

Services and Deliverabies:

‘Project Coordination _
The Services and DeliverablesTor the Project Coordinzior include:
= Coordinate requiremeants sessicn mestings for the projects.
=  Take meeting minutes {including initial analysis of intelligence gathered etz ).
= Draft documents-from notes provided by Project Manager, using agreed upon
methodologies, models and prioritization technigues {e.g. use cases),
=» Coordinate project processes including change requests, decision requests, and issuz and
risk managementactivities and logs.

File Name: TP 0C0Z- COO17AL Pag;& p
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w  Track progress of the project schedules, budgets and resourcas; plan and organize gatus
reporting mestings and prepare and distribute reporis and documentation to the project
managers, project teams and stakaholders as required.

s Coordinate the accepiance and tracking of project deliverables.

= Participate in the development, implementation and updeiing of Project Management
documentaiion including M3 Project Plans, Master Project Plens, Communicatinns Plans and
Risk Mansgement Plans. _

a  Ccordinate, irack and decumant project and status meetings and cther relevani project
rnanagement activities. '

& |dentify is3ues and risks znd raise them to the :tiention of the sanior BA's and oroject
manager.

e Participate In the preparation Tor staksholder meetings including securing faciiities and/or
directing tacility procurement.

»  Assist in closure to the project through sign-offs, transition to operations, ensurs ali projact
documentation is appropriately incorporated inio the project history linrary,

s Daliverables

o Siatus reporsts.

Change logs.

[ssues logs.

Risk registers.

Decision logs,

Meating minutes/actian items.

Properly filed and labelled oroject dacumentation.

c O 0 O aQ

8]
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Reference Is made to the Framework Agreement (number SATP-274) between the Contractor and the
Province and the subsequent invitation ITP-0002 and Statement of Requirements made pursuant thereto
{collectively, the “Agreement”). Words in this Change Order with an initial capital letter shall have the
meaning given to such words in the Agreement, unless otherwise defined below.

This Change Order describes an Assignment arising from Invitation ITP-0002 Issued on October 27, 2010,

Resource Type/Rate:

ITP 0002 Assignment Description: Open Information Change Order No: CO-025
Development Project and supporting resources
Project No.: 11-070/ 11-068 Project Name: Gov 2.0 Web Development
and Intranet Developrment
Projects
Project Coordinator 75.00/hr

Maximum Amount
Payable:

$7,875.00 CDN is the maximum amount payabie by the Province to the Contractor
for this {\ssignment based on the following:

Project Coordinator

Project 11-068: 52.5 hrs x $ 75.00/hr = $3937.50 for period up till March, 31, 2011.
Project 11-070: 52,5 hrs x $ 75.00/hr = $3937.50 for period up till March, 31, 2011,

Work Effort and Budget for Intranet Development project for Period April 1, 2011 —~
Sept. 30, 2011 TBD at which time an Amendment will be made to this Change
Order.

Any changes In scope, tasks, dellverables, roles or timelines will be negotiated by
BaWT (Business and Workforce Transformation) and Sierra Systems Group Inc.
and finalized in a signed amendment to this Change Order.

Assignment Start: Feb. 10, 2011 .| Assignment End: . Sept. 30, 2011

Key Personnel: The key personnel ass:gned by the Contractor to provide the Services for this
Assighment are:

1. Project Coordinator—Tracy Laramee

Reviewed by:

Director PMO, BaWT éﬁ ) : Date;Z 4
S:gnature Fran Morrrso

File Name: ITP 0002- CO025 L ' " Page 1 0f 3
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- Terms and Conditions:

| ; : |
o Lnfst f :
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Contractor Sign off e —
Consulting Director, | ~ e lleer < Q — Date: _,{.2‘,/'24/{ 204

Sierra systems Group | sjgnature: Rogeﬂ-‘ﬁ” i
Business and Workforce Transforma/ti)gp [;iuislon Signoff

Director, Finance W !
and Administration | gigndtdre: Jack Taekema Date: |
Signed Original: {sconned, filed & copy to Contractor) Date:

Pursuant to this Change Order, the pariies hereby agree as follows:

The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expenses:
There are no allowable expenses for this Assighment.

Statements of Account:

During the term of this Assignment, as set out on page 1 of this Change Order, written statements of

account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be

submitted for a period from and including the 1* day of a calendar month to and including the last day

of that month {each a “Billing Period”).

Statements of account for this Assignment must;

1. Include the following information for each resource: Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change‘Order Amount for the Resource, Amount Spent to )
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Period,
Description of Work Completed.

2. Inaddition to this monthly report an interim report (same format) is to provided each week on
Tuesday morning and include data as at the end of the previous Friday. (attached)

3. The weekly Interim reports and monthily Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.be.ca:, Ministry of Citizens’ Services, Corporate
Data and Web Services, PO. Box 9439 Stn. Prov Govt,., Victoria, BC V8W 8V3,

4, reference this Change Order as follows: ITP-0002- CO-025

Services and Deliverables:

Additional project coordination for the Gov2.0 Web Development for the OpenData/Openinfo/Gov.BC

o Redesign and Intranet Development Project.

File Name: ITP 0002- C0025 | . . Page2of3 C
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Project Management:

Business Analysis/Project Coordination

The Services and Deliverables for the Business Analyst/Project Coordinator include:
Coordinate requirements session meetings for the project.
Take meeting minutes (including initial analysis of intelligence gathered etc.).
Draft documents from notes provided by Senior BA, using agreed upon methodologles,
models and pricritization technigues (e.g. use cases).
Coordinate project processes including change requests, decision requests, and Issue and
risk management activities and logs.
Track progress of the project schedules, budgets and resources; plan and organize status
reporting meetings and prepare and distribute reports and documentation to the project
managers, project teams and stakeholders as required.
Coordinate the acceptance and tracking of project deliverables.
Participate in the development, implementation and updating of Project Management

“ documentation including MS Project Plans, Master Project Plans, Communications Plans and
Risk Management Plans.
Coordinate, track and document project and status meetings and other relevant project
management activities,
Identify issues and risks and raise them to the attention of the senior BA’s and project
manager.
Participate in the preparation for stakeholder meetings including securing facilities and/or
directing facility procurement.
Bring closure to the project through sign-offs, transition to operations, ensure all project
documentation'is appropriately incorporated into the project history library.
Deliverables

e - - e @ . -

o

Detailed business requirements and supporting documentation using agreed upon
models and methodologles.

Business-process design and supporting documentation as required by the senlor
BA'S', :

Prioritized requirements list,

Test scripts, scenarios, cases.

File Name: ITP 0002- CO025 . ' _ Page 3 of 3
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Reference Is made to the Framework Agreement (number SATP-274) between the Contractor and the

- Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto

~“[collectively, the “Agreement”). Words In this Change Order with an Inltial capital letter shall have the
meaning givén to such words in the Agreament, unless otherwise defined below,

" This Change Order describes an Assignment arlsing from Invitatlon ITP-0002 issued on October 27, 2010.

ITP 0002 Assignment Description: Open Information _Change Order No: CO-027A1
Development Project and supporting resources | Amendment to Budget

Project No.; ' 11-060 Project Names Open information
Development Project

Resource Type/Rate: Quality Assuvance Analyst $105.00/hr

$15,750,00 CDN Is the maximum amount payable by the Provlnce to the

Maxiinum Amount
Contractor for this Asslgnment based on the following:

Payable:
Quality Assurance Analyst 150 hrs x$105.00/hy = 515,750.00

Any changes In scope, tasks, dellverables, roles or timeiinas wilt be negotiated by
BaWT (Business and Workfores Transformation) EWAS (Enlerprise-wids
Applicalion Services) and Slerra Systems Group inc. and finalized In a signed
amendment to {his Change Order.

Summary of
Amendment
Changes:

Amendment 1:
"o Additional 100 hours added to contract for Lynn Montgomery In BA role

bringing hours from 50 to 150,
»  Budget Increased by $10,500.00 to a total aggregate of 15,750.00
+ Change effective March 7, 2011,

Muarch 31, 2011

Assignment Start: Feb. 21, 2011 Assignmant End:
The key personne] assigned by the Contractor to provide the Servicas for this
Asslgnment are: : _

Key Personnel:

1. Quality Assurance Analyst - Lynn Montgomery

Reviewad by:

Director PMO, BaWT éﬁﬂ% P, . Da‘t/% S 2B
Slgnature: Fran M an ‘ (/ s

" Pagelof3
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Dlrector EWAS ! DAty o/l
Stgnaturer. Terry Whitney ‘
| Contractor Sign off .
1 Consulting Directar, i g;:*——;%p Date: JF74 ?’ L
Slerea systems Group | signature: RogeFFaBT .'

Business and Workforce Transformation Division Signoff

Diractor, Flnance

(gl ~

1 and Administration

Signatur; : Jack Taekema

Date: m vof 18
+ " T

Signed Orlginal: (scanned, filed & copy to Controctar)

Date:

" Pursuant to this Change Order, the partles hereby agree as follows:

Torms and Conditlons:

The Terms and Conditions for this Assignment and Change Order are as set out In the Agreement .

Expenses:
Thete are no allowable ¢

Statements of Account:

xpenses for this Asslgnment.

 Durlng the term of this Assignment, as set out on page 1 of this Change Order, written statements of
" account under section 56 of Attachment 6 of the Contractor's Framework Agreement must be
: submitted for a period from and ihcluding the 1% day ofa calendar month to and Including the last day

of.that month {each a “Blfiing Porlod”}.

Statemnents of account for this Assignment must: .

1 Include the following information for each resource: Change Order Number, Project Number,
Resource Name, Haurly Rate, Total Changs Order Amount for the Resource, Amount Spent to
Date; Hours Spent o Date, Hours Spent in this Time Petiod, Amount Spent In this Time Perlod,
Description of Work Corpleted. ’ _

2. Inaddition to this monthly report ar Interlm report (same format) is fo provided each week on

" Tuesday morning and include data as at the end of the previous Friday. (attached)

3. The weekly Interim reports and monthly $tatements of Account are to be sent electranically to
Attentlon Project Coordinator, Karen.Smith@gov.be.ca:, Ministry of Citizens' Services, Corporate
Data and Web Services, PO, Box 8439 Stn. Prov Govi,, Victorla, BC VW 9v3, -

4. reference this Change Order as follows: 1TP-0002- CO-027

Services and Deliverables:

Flle Name: TP 0002~ CO027A1

Page 20f 3

Page 52
CTZ-2011-00043




Reference Is made to the Framework Agreement (number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”). Words In this Change Order with an initlal capital letter shall have the
meaning glven to such words in the Agreement, unless otherwise defined below.

This Change Order describes an Assighment arlsing from Invitatlon {TP-0002 {ssued on October 27, 2010,

Asslgnment Description: Senfor BA

Change Order No: C0-030

| ITP 0002
Project No.: 11-061 Project Name: GovBC Redeslign
Resource Type/Rate: | Test Lead — Gov BC Redesign 115.00/hour-
Maximum Amount | $23.000.00 CDN is the maximum amount payable by the Province to the
payable: Contractor for this Assignment based on the following:
Senior Business Analyst 200hrs x5$115.00/hr = $23,000.00
Any changes In scope, tasks, deliverables, roles or timetines will be negotiated by
BaWT (Business and Workforce Transformation) and Slerra Systems Group Ine.
and finalized In a signed amendment o this Change Order.
Assignment Start; | March 3, 2011 Assignment End: March 31, 2011
Key Personnel: The key personnel assigned by the Contractor to provide the Services for this
' Assignment are:
1. Senior Business Analyst —Melanie Cole-Keilow
Reviewed by:
Director PMO, = L
Business & > o
Workforce Signature: Fran Morrison Dite
Transformation
Contractor Sign off
Consulting Director, D‘D —
Slerra systems Group By St V7 Va 57,_2 ol
Signature: che}F'ﬁﬁi Date . =
Business and Workforce Transformation Division Signoff
Director, Finance
File Name: ITP 0002- CO030 Page 10of 3
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| Signed Original: {scanned, ﬁfedéjccpy to Contractor)

| and Administration, | sjgnature: Jack Tackema Date:
Business &
Workforce 2~ Man 3 / 1
Transformation /
Date:

Pursuant to this Change Order, the parties hereby agree as follows: '

Terms and Conditions:

The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expenses:
There are no allowable expenses for this Assignment,

Statements of Account:

During the term of this Assignment, as set out on page 1 of this Change Order, written statements of
account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a period fram and Including the 1* day of a calendar month to and including the last day

of that month (each a “Billing Period”).

Statements of account for this Assignment must:

1. Include the following information for each resource: Change Order Number, Project Number,
‘Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Perlod, Amount Spent in this Time Period,

Description of Work Completed.

‘2. Inaddition to this monthly report an interim report (same format) Is to provided each week on

- Tuesday morning and includes data as at the end of the previous Friday. {attached)
3. The weekly Interim reports and monthly Statements of Account are to be sent electronlically to

Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Corporate

Data and Web Services, PO. Box 9439 Stn. Prov Govf., Victoria, BC VBW 9V3,

4. reference this Change Order as follows: ITP-0002- CO-030

Flle Name: ITP 0002- CO030
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Services and De¢liverables;

Services:
. The contractor will provide business analysls services to the Gov Redesign Project team, serving both its

Solution Dellvery and Business Engagement streams. Services will include but not be limited to:

Test Lead

¢ Responsible for planning and execution of the user acceptance test phase of the project

e (Create test plan, coordinate test scripts and document entry and exit criteria for test phase

* Manage test activitles to ensure the products meet the business requirements and any
additlonal criteria identified in the test plan

s Support testers during execution of test scripts, report on progress of test effort

» Document defects, communicate to development team, and oversee retesting where necessary

e Ensure thorough documentation of progress through test effort and report to project
management

¢ Update (or coordinate update of) as built versions of requirements and design documentation

* Review requirements and design documentation to assure that there are no gaps

Dellverables: -

e Test Plan, Test scripts and test cases
e Ongoing status reports throughout test effort
‘e Documented results and observations following execution of test scripts and retesting after

defect fixes.

Flle Name: ITP 0002- CO030 . ' y _ ' Page3of3
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Reference Is made to the Framework Agreement {number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
{collectively, the “Agreement”), Words in this Change Order with an initial capital letter shali have the
meaning given to such words in the Agreement, unless otherwise defined below.

This Change Order describes an Assighment arlsing from Invitation ITP-0002 issued on October 27, 2010,

ITP 0OG2 Assighment Description: User Experfence Change Order No: CO-034A1 -
' Designer
Project No. Varjous (f#'s as Project Name;
assigned) Various Gov2.0 initiative projects
Resource Type/Rate: | User Experience Deslgner $105,00/hour
Maximum Amount
| Payable: $157.500.00 CDN Is the maximum amount payable by the Province te the
Contractor for this Assignment based on the following:
User Experience Designer 1500 hrs x$105.00/hr = $157,500.00
Any changes in scope, tasks, deliverables, roles or timelines will be negotiated by
BaWT {Business and Workforce Transformation) and Sierra and finalized in a
signed amendment to this Change Order.
Amendment 1: » Change to assigned project work - Gov 2.0 Initiative projects only, WBC
project work discontinued,
» Additional 500 hours added to the budget amending the total amount
from $105,000.00 to $157,500,00 an additlonal $52,500,00
+ Change to assignment end date from Sept. 30, 2011 to March 31, 2012
e Invoicing to clearly state assigned Gov 2.0 project numbers
*  Amendment date August 9, 2011
Assignment Stari: April 1, 2011 Assignment End: March 31, 2012
Key Personnel: The key personnel assigned by the Contractor to provide the Services for this
) Assignment are:
_ ®  User Experience Deslgner — Amy Williamson
Reviewed by:
Director PMO,
Business & ) oo /L, L 200
Workforce TSignature: Fran i . Date
Transformation
-File Name: ITP 0002- CO034A1 Pagelof3
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Contractor Sign off

Consulting Director,
Sierra systems Group

7
re: Rﬁer Fabi Date
Business and Workforce Transformation Division Signoff

Director, Finance S ( m
and Administration, — ;

Business & i Signatu@j&ck Taekema Date:

Workforce N .
Transformation ' J:;‘[,L% . '{’/ I
Signed Original: (scanned, filed & copy to Contractor) Date:

Pursuant to this Change Order, the parties herehy agree as follows:’

" Terms and Conditions:
The Terms and Conditions for this Assignment and Change Order are as set out In the Agreement .

Expenses!
There are no allowable expenses for this Assignment,

Statements of Account:
During the term of this Assignment, as set out on page 1 of this Change Order, written statements of

account under sectlon 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a perlod from and Including the 1* day of a calendar month to and including the Jast day

of that month (each a “Bllling Perlad”).

Statements of account for this Assignment must:
1. Include the following Information for each resource: Change Order Number, Project Number,

Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent In this Time Perliod,

Description of Work Completed.

2. In addition to this monthly report an_interim re ame format) is
Tuesday morning and includes data as at the end of the previous Friday. (attached)

3. The weekly Interim reports and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Onlin_é
Channel Office, PO. Box 9439 Stn. Prov Govt,, Victoria, BC V8W 9V3, '

4. reference this Change Order as follows: [TP-0002- CO-034A1

d each week on

.. File Name: ITP 0002- CO034A1 - Page 2.0f 3
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Services and Deliverables:
User Experience Designer:

Major Tasks
* Translating business requirements into meaningful Interactive experiences
¢ Easing the usability and find-ability of the solution and optimlizing the conversion process
from new to experienced user
s Develop and document detailed user experience specifications including: mockups,
wireframes, use cases other documents Collaboratively develop prototypes for
demonstration of concepts and interactions
* Leading user research, concept testing, and usability testing )
« Creating the information architecture and interaction design for the solution
Deliverables
¢ Web strategy
e Usability study report
-o  Wireframes
"¢ Mockups
* User interaction documentation

File Name: ITP 0002- CO034A1 Page3of3
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Refere nce is mad,e to the F_r_a mework Agreement (number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”), Words in this Change Order with an Initlal capital letter shall have the
meaning given to such words in the Agreement, unless otherwlise defined below.

This Chéng_e Order désér!bes an Assignment arlsing from Invitation iTP-0002 issued on October 27, 2010,

ITPO002 . . | Assignment Description: Gov 2.0 April launch - | Change Order No: CO-39
ProjectNo;.  ° |21059° - ° | OpenData-DataBC - - |
11-060 ~~ | Open Info :
11-061 Internet — gov.be.ca
11-070 GovBC Web Development
Resource Type/Rate: | Senior Project Manager $130.00/hour
Business Analyst - Test Lead $90.00/hour
Project Coordination $65.00/hour
Maximum Amount | $35.350.00 CDN is the maximum amount payable by the Province to the
Payable: Contractor for this Assignment based on the following:
Senlor Project Manager 140 hrs x $130.00/hr = $18,200.00
Test Lead — Open Data - 140 hrs x $90.00/hr = $§12,600.00
Project Coordination - 70 hrs x $65,00/hr = $4,550.00
Any changes In scope, tasks, deliverables, roles or timelines wlll be negotiated by
BaWT (Business and Workforce Transformatlon) and CGl and finalized In a signed
amendment to this Change Order.
Assignment Start: April 1, 2011 Assignment End: April 30, 2011
Key Personnel: The key personnel assigned by the Contractor to provide the Services for this
Assignment are:
1, Senior Project Manager —Sam Thimot
2. Test Lead - Open Data - Joanne Hutniak
3. Project Coordination - Carol-Anne Blore
Reviewed by:
Director PMO, Bawc'r:ﬁ?g 5:§ Z /é M ;“ _ Datg/ ‘ Z, 25 s/
Signature: Fran Morrison
Fife Name: ITP 0002- CO-039 Page 10f5
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Contractor Sign off '\,;(/
Director Consulting ,-“' Nelson \Bv o S&uﬂ{{i}ﬁ Date: "f\’kﬂ-ﬁf‘}ou
Services, CGI Si atur&*ﬁ}pellaviola TWU\ PEULOVOLY- /

Business and Workforce ﬁansfm’n‘uatlon Division Slgnoﬁ

Director, Finance , urw,//

and Administration | sionatyre; Jack TaekemaU j pate: Han LB[ )

Signed Original: (sconned, fited & copy to Centractor) WS Date:

Pursuant to this Change Order, the parties hereby agree as follows:

Terms and Conditions: :
The Terms and Conditions for this Assignment and Change Order are as set out In the Agreement .

Expenses;
There are no allowable expenses for this Assignment.

Statements of Account: ) _ _
During the term of this Assignment, as set out on page 1 of this Change Order, written statements of
account under section 56 of Attachment 6 of the Contractor’'s Framework Agreement must be
submitted for a period from and including the 1" day of a calendar month to and including the last dzwr

of that month {each a “Billing Perlod”).

Statements of account for this Asslgnment must:

1. Include the following information for each resource: Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent In this Time Period,
Description of Work Completed, : ) :

2. Inaddition to this monthly report an interi me format) s to provided _

Tuesday morning and includes data as at the end of the previous. Frlday g2

3. The weekly interim reports and monthly Statements of Account are to be sent e!ectronicaily to
Attention Project Ccordlnator, Karen.Smith@gov.be.ca:, Ministry of. Citlzens Services, Online
Channel Office, PO. Box 9439 Stn. Prov Govt. , Victoria, BC VBW 9V3.

4, reference this Change Order as follows: ITP-0002- CO-038

Services and Deliverables:

Project Management:

File Name; TP 0002-€O-039 - DN e 2 oS
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The Serv;ces and Del!verabies for the Semor Project Manager Include:

Leading a team with members from BaWT to meet the relevant object!ves and
. commitments of the project. | : : :
"-"Prepare and malntaln project management documentation lnciudlng project plans,

-~ rschedulesand status reports.

Ensure. pro;ect management documents are drafted, i’evlewed approved maintained,
_ 'updated ﬂied as required to ensure the project meets It objectwes including qual:ty
: objectives, -« g ; :
” Ensure product documentation is draftad reviewed, approved malntained updated fiEed ;
as required to ensure the project meets its objectives including quality objectives,
" Ensure project Issues, risks and thanges are appropriately documented, tracked, approved,
- updated and/or maintained as required to ensure the project meets its objectives.
. Manage and malintain change requests/budget requests including cost estimates, schedules,
- resources, deliverables and Inter-dependencles

- Deliverables

©  Master project plan and supporting MSProject work-planand BASECAMP work-
' -plans
: -C_ommtrnications Plan
- Issues Log and Issue management process

Risk Register and risk management process
- Change Control Log and change management process

o Status Reports

Province Project Manaper Support Service
This project Is one of many that the BaWT Project Management office oversess and reports
on. In addition the PMO has responsibility for Resource Management. To ensure the PMO

g 0 o0

“has the required information it needs to support its reportlng requurements the Project
Management Support Service involves: :

o Maintalning communications through the Pro;ect Management Ofﬁce

o Working through the PMO to ensure resources are brought on and off the project
appropriately,

o Preparing and maintaining project and/or work schedules which include; tasks,

assignments, dependencles, milestones, work effort and duration,

Measuring and evaluating progress agalnst the project/work schedule,

Working through the Project Management Office to address and resolve issues.

Attending project status and/or team meetings.

Submitting weekly status reports to the Project Director, PMO showing: in-progress

tasks, completed tasks, tasks due to start within the next two (2) weeks of the status

o 0 ¢ O
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report date, open and potential Issues, Identified risks and risk mitigation strategies,
in-progress and planned change orders.

Business Analyst — Test Lead

The contractor will provide business analysis services to the Open Data Project team, serving both its
Solution Delivery and Business Engagement streams. Services will include but not be limited to:

1. Deslgn session facilitation to support the development of detalled solution designs, or the
making of detailed design decisions in the context of structured meetings to be arranged by the
contractor;

2. The production of deslgn deliverables as required arising from the aboue or other ad hoc
discussions;

3. The provision of research services pertalning to reference solutions, best practices, etc. relevant
to the solution;

4, The provision of research services partalning to potential data provlder target datasets,
informatlon products and distribution channels;

5. Support to data provider outreach and business discussion meetings Including discussion

facilitation as required;

6. Analysis support to the development of a business model for the solution Including the
praduction of relevant dellverables; and

7. Support to the joint project leadership and management team in terms of assisting with the
execution of project management and control processes as required,

Deliverables: _ :
The contractor will provide the following deliverables including but not Ilmlte__d to:

* Forrnal design documentation;

¢ Solution design or architectural diagrams;

¢ Design decision notes and decision log updates;

¢ Research summary findings documents and assoclated analysis and recornmendaiians content;

¢ Meeting summarles;

» . Business modeling documentation including user m:eraction d;agrarns or other business
definition or analysis components as required; and

¢ General information or decision notes pertalning to project management level decisions
including Steering Committee presentations or other as may be required.

Project Coordination
The Services and Deliverables for the Project Coordinator incfude.
» Coordinate requlrements session meetings for the pro}ects
e Take meetlng minutes (Including initial analysis of intelligence gathered ete. }

File Name: ITP 0002- CO-039 CEue e TiPage 4.0f 5
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* . Draft documents from notes provided by Project Manager, using agreed upon
“methodologles, models and prioritization techniques (e.g. use cases),
.+ Coordinate projlect processes including change requests, decision requests, and Issue and
. risk management activities and logs.
. Track progress of the project schedules, budgets and resources; plan and organize status
- reporting meetings and prepare and distribute reports and documentation to the project
‘managers, project teams and stakeholders as required.
» Coordinate the écceptance and tracking of project deliverables.
¢  Participate in the development, Implementation and updating of Project Management
documentation including MS Project Plans, Master Project Plans, Communlcations Plans and
Risk Management Plans.
¢ Coordinate, track and document project and status meet!ngs and other relevant project
‘management acﬂv_lﬂes.
« \dentify Issues and risks and raise them to the attentlon of the senlor BA's and project
.manager.
* Participate in the preparatlon for stakeholder meetings including securing facilities and/or
directing facility procurement.
¢ Assist In closure to the project through sign-offs, transition to operations, ensure all project
documentation is appropriately incorporated Into the project history library.
» Deliverables
o Status reports.
Change logs.
Issues logs.
Risk registers,
Declsion logs.
Meeting minutes/action items.
Properly filed and labelled project documentation,

o 0 a o o o
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Reference is made to the Framework Agreement {number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”). Words in this Change Order with an Initial capital letter shall have the
meaning given to such words in the Agreement, unless otherwise defined helow.

This Change Order describes an Assignment arising from Invitation ITP-0002 issued on October 27, 2010.

ITP D002 Assignment Description: Open Information Change Order No: €0-040
Development Project and supporting resources
Project No.: 11-059 Open Data - DataBC
| 11-060 Open Info
11-061 internet — gov.bc.ca
1
11-070 GovBC Web Development |
Resource Type/Rate: | Senior Project Manager $120.00/hour
Business Analyst — Test Lead — Open Info $90.00/hr
Project Coordinator $75.00/hr
Developer — Publication Broker $115.00/hour |
Business A_r_talyst —TRIM tester S_iOS.OO/hour
Business Analyst - Test Lead — Gov BC $115.00/hour
Maximum Amount | 269.825.00 CON is the maximum amount payable by the Province to the
Payable: Contractor for this Assignment based on the following:
i
Senior Project Manager 140 hrs x$120.00/hr = $15,800.00 ;
BA- Test Lead — Open Info 140 hrs x $90.00/hr = $12,600.00 :
Project Coordinator 70 hrs x 5 75.00/hr = $5,250.00
Developer = Publication Broker 70 hrs x $ 115.00/hr = $8,050.00
BA- TRIM tester 105 hrs x $105.00/hr = $11,025.00
BA- Test Lead — GovBC 140 hrs x $115.00/hr = $16,100.00
Any changes in scope, tasks, deliverables, roles or timelines will be negotiated by
BaWT (Business and Worlkdorce Transformation) and Sierra Systems Group iInc.
and finalized in a signed amendment to this Change Order.
: 1
Assignment Start: April 1, 2011 | Assignment End: April 30, 2011

Key Personnel: The key personnel assigned by the Contractor to provide the Services for this

Assignment are:
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Senior Project Manager - Graeme McNeil
BA- Test Lead — Open Infa - Danna Suntok
Project Coordinator - Tracy Laramee

Developer — Publication Broker - Ralph Gabriel |
BA- TRIM tester - Lynn Montgomery |
BA- Test Lead — GovBC - Melanie Cole-Kellow

CANUIE SN

Reviewed by:

Director PMO, BaWT %\J%@ D%‘,-{\JOO% o /s
I 4 L i

4 -
Signature: Fran MOI’%

Contractor Sign off e
Consulting Director, r)?—f-ﬂf _ | Date: !ﬁ’///r%’ f/z//j’/[
Sierra systems Group | sjenature: R 5 ' !

Business and Workforce Transformation Divis iog_?ignoff ~

Director, Finance W -,
and Administration | sjenature: Jack Taekemau Date: [ L&V >/
Signed Original: (scanned, filed & copy to Contractor) Date:

Pursuant to this Change Order, the parties hereby ag-ree as follows:

Terms and Conditions:
The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expenses:
There are no allowable expenses for this Assignment.

Statements of Account:

During the term of this Assignment, as set out on page 1 of this Change Order, written statements of
account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be .
submitted for a period from and including the 1% day of a calendar month to and including the last day

of that month (each a “Billing Period”).

Statements of account for this Assignment must:
1. Include the following information for each resource: Change Order Number, Project Number,

Resource Name, Hourly Rate, Total Change Grder Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Period,

Description of Work Completed.
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2. inaddition to this monthly report an interim report (same format) is to provided each week on
Tuesday morning and include data as at the end of the previous Friday. (attached)

3. The weekly interim reports and monthiy Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Corporate
Data and Web Services, PO. Box 9439 Stn. Prov Govt,, Victoria, BC V8W 9V3.

4. reference this Change Order as follows: ITP-0002- CO-040

Services and Deliverables:

Project Management:

The Services and Deliverables for the Senior Project Manager include:

Leading a team with members from EWAS and BaWT to meet the relevant objectives and
commitments of the project.
Prepare and maintain project management documentation including project plans,
schedules and status reports.
Ensure project management documents are drafted, reviewed, approved, maintained,
updated, filed as required to ensure the project meets it objectives including quality
objectives.
Ensure product documentation is drafted, reviewed, approved, maintained, updated, filed
as required to ensure the project meets its objectives including quality objectives.
Ensure project issues, risks and changes are appropriately documented, tracked, approved,
updated and/or maintained as required to ensure the project meets its objectives.
Manage and maintain change requests/budget requests including cost estimates, schedules,
resources, deliverables and inter-depéndencies
Ensure EWAS and BaWT interests are represented in the overall communications piarl and
project governance processes; participate in the development and implementation to
facilitate ongoing co-ordination of the diverse stakeholders.
Deliverables

o Master project plan and supporting MSProject work-plan and BASECAMP work-
plans
Issues Log and issue management process
Risk Register and risk management process
Change Controf Log and change management pracass

o Status Reports ’
Province Project Manager Support Service
This project is one of many that the BaWT Project Management office oversees and reports
on. In addition the PMO has responsibility for Resource Management. To ensure the PMO

0o O ©
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has the required informatian it needs to support its reporting requirements; the Project
Management Support Service involves: ' .
- o Maintaining communications through the Project Management Gffice. .
o Working through the PMO to ensure resources are brought on and off the project
appropriately.
o Preparing and maintaining project and/or work schedules which include: tasks,
asslgnments, dependencies, milestenes, work effort and duration.
o Measuring and evaluating progress against the project/work schedule.
Werking through the Project Management Office to address and resolve issues.
Attending project status and/or team meetings.
Submitting weekly status reports to the Project Director, PMO showing: in-progress
tasks, completed tasks, tasks due to start within the next two {2} weeks of the status
report date, open and petential issues, identified risks and risk mitigation strategies,

¢]

in-progress and planned change orders.

Business Anailyst — Test Leads - Testers

The contractor will provide business analysis services to the Gav 2.0 Project team, serving both its
Solution Delivery and Business Engagement streams. Services will include but not be limited io:

1. 7De'sign session facilitation to support the development of detailed solution designs, or the
making of detailed design decisions in the context of structured meetings to be arranged by the

contractor;
2. The production of design deliverables as required arising from the above or other ad hoc

discussions; .
3. The provision of research services pertaining o reference solutions, best practices, etc. relevant

to the solution;
4. The provision of research services pertaining to notential data provider target datasets,

information products and distribution channels;
5. Support to data provider outreach and business discussion meetings, including discussion

facilitation as required;
6.  Analysis support to the development of a business model for the solution including the

production of refevant deliverables; and
7. Support to the joint project leadership and management team in terms of assisting with the

execution of project management and control processes as required.

Deliverables:
The contractor will provide the foliowing deliverables including but not timited to:

e Formal design documentation;
e Solution design or architectural diagrams;
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+ Design decision notes and decision iog updates;
e Research summary findings documents and associated analysis and recommendations content;

«  Meeting summaries;
e Business modeling documentation including user interaction diagrams or other business

definition or analysis components as required; and
s General information or decision notes pertaining to project management level decisions
including Steering Committee presentations or other as may be required,

Project Coordination
The Services and Deliverables for the Project Coordinator include:

s Coordinate requirements session meetings for the projects.

s Take meeting minutes (including initial analysis of intelligence gathered 2tc.).

s Draft documents from notes provided by Project Manager, using agreed upon
methodologies, models and pricritization techniques (e.g. use cases).

¢ Coordinate project processes including change requests, decision requests, and issue and
risk management activities and logs.

s Track progress of the project schedules, budgets and resources; plan and organize status
reporting meetings and prepare and distribute reports and documentation to the project
managers, project teams and stakeholders as required.

e Coordinate the acceptance and tracking of project deliverables.

o Participate in the development, implementation and updating of Project Management
documentation including MS Project Plans, Master Project Plans, Communications Plans and

Risk Management Plans.
¢ Coordinate, track and document project and status meetings and other relevant project

management activities.

s |dentify issues and risks and raise them to the attention of the senior BA’s and project
manager.

s Participate in the preparation for stakeholder meetings including securing facilities and/or

directing facility procurement.
e Assistin closure to the project through sign-offs, transition to operations, ensure all project
documentation is appropriately incorperated into the project history library.
e Deliverables
o Status reports.

o Change logs.
o Issues logs.
o Riskregisters.
o Decision logs.
o Meeting minutes/action items.
File Name: ITP 0002- CO040 Page S of 6
Page 68

CTZ-2011-00043



o Properly filed and labelled project documentation,

Developer

« 3+ vyears NET programming experience, preferably in Visual Basic NET

s 1-3 years COM programumning experience, preferably In a .NET environment

e 3+ years Oracle database experience

s Experience parsing and writing XML documents

e« Experience creating Web Services in a .NET environment

¢ Experience creating console applications or Windows Services in a NET environment

Deliverables:

«  Work estimates

s Work assignments

e. Technical design reports and/or input into sections of

« Source code and executables

s Test rasults reports for unit and/or systems integration testing describing testing activities, test
cases

s Application maintenance turnover package including guidelines and instructions ta install,
operate and administer the implemented source cade and executables
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Reference Is made to the Framework Agreement (number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”). Words in this Change Order with an Initial capital letter shall have the
meaning given to such words In the Agreement, unless otherwise defined below,

"This Change Order describes an Assignment arising from Invitation ITP-0002 issued on Qctober 27, 2010,

{TP 0002 Assignment Description: Open Information Change Order No: CO-040A1
Development Project and supporting resources Amendment 1-Budget
Project No.: 11-059 Open Data - DataBC
11-060 Open Info
11-061 Internet - gov.be.ca
11-070 GovBC Web Development
Resource Type/Rate: | Senior Project Manager $120.00/hour
Buslness Analyst - Test Lead ~ Open Info $90.00/hr
Project Coordinator $75.00/hr
Developer = Publication Broker $115.00/hour
Business Analyst — TRIM tester sms,no/hou;ﬁ
Business Analyst — Test Lead — Gov BC 5115.00/hour
Maximum Amount | 971,325.00 CDN is the maximum amount payable by the Province to the
Payable: Contractor for this Assignment based on the following:
Senior Project Manager 140 hrs x$120,00/hr = $16,800.00
BA- Test Lead — Open Info 140 hrs x $90.00/hr = $12,600.00
Project Coordinator 90 hrs x $ 75.00/hr = $6,750.00
Developer ~ Publication Broker 70 hrs x $ 115.00/hr = $8,050.00
BA- TRIM tester 105 hrs x $105.00/hr = $11,025,00
BA- Test Lead — GovBC 140 hrs x $115.00/hr = $16,100.00
Any changes In scope, tasks, dellverables, roles or timelines will be negotiated by
BaWT (Business and Workforce Transformatlion) and Slerra Systems Group Inc, -
and finallzed in a slgned amendment to this Change Order.
Amendment 1: Amendment 1:

*  Additional 20 hours added for Project Coordination
¢ Maximum Amount Payable value on change order adjusted from
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$69,825.00 to $71,325.00 an addition of $1,500.00.
+« Amendment Date April 19,2011

Assignment Start: April 1, 2011 .z Assignment End: Apri 30, 2011
The key personnel assigned by the Contractor to provide the Services for this
Assignment are:
1. Seniot Project Manager - Graeme McNeil
BA- Test Lead — Open Info - Danna Suntok
Project Coordinator - Tracy Laramee
Developer ~ Publication Broker - Ralph Gabriel
BA- TRIM tester - Lynn Montgomery
BA- Test Lead — GovBC - Melanie Cole-Kellow

“I Key Personnel:

O awN

Reviewed by: B

Director PMO, BaWT ﬁ % % R Date:?q L) 20V
& Signature: Fran Motri =

Contractor Sign off E——

Consulting Director, "‘M:__:J'Bﬂfsﬁaér—n Date:é}&é:_g?fi.@z.
Slerra systems Group | sjgnature’ RogarFabl___

Buslness and Workforce Transforsg@t!o Dlvlfl}n Signoff

Director, Finance
and Administration Signatureuck Taekema Date:
Date:

Signed Original: (scanned, filed & copy to Contractor)

Pursuant to this Change Order, the parties hereby agree as follows:

Terms and Conditions:
The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expenses:
There are no allowable expenses for this Assignment,

Statements of Account: ' . _
During the term of this Assignment, as set out on page 1 of this Change Order, written statements of

account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a period from and includlng_ the 1* day of a calendar month to and Including the last day
of that month (each a “Billing Period”).
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Statements of account for this Assignment must:

1. Include the following information for each resource: Change Order Number, Project Number,
Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Period,

" Description of Work Completed.

2, Inaddition to this monthly report an interim report (same format) is to provided each week on

. Tuesday morning and Include data as at the end of the previous Friday. {attached)

3. The weekly interim reports and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citizens’ Services, Corporate
Data and Web Services, PO. Box 9439 Stn, Prov Govt,, Victoria, BC V8W 9V3,

4, reference this Change Order as follows: ITP-0002- CO-040A1

Services and Deliverables:

Project Management:

The Services and Deliverables for the Senlor Project Manager Include:

Leading a team with members from EWAS and BaWT to meet the relevant objectives and
commitments of the project,

Prepare and malntain project management documentation Including project plans,
schedules and status reports,

Ensure project management documents are drafted, reviewed, approved, maintained,
updated, filed as required to ensure the project meets it objectives Including quality

objectives.
Ensure product docurnentation is drafted, reviewed, approved, malntained, updated, flled

-,as required to ensure the project meets its objectives including quality objectlves.

Ensure project Issues, risks and changes are appropriately documented, tracked, approved,

- updated and/or maintained as required to ensure the project meets Its objectlves,

Manage and maintain change requests/budget requests including cost estimates, schedules,
resources, deliverables and Inter-dependencies

Ensure EWAS and BaWT interests are represented in the overall communications plan and
project governance processes; particlpate In the development and implementation to

. facilitate ongoing co-ordinatlon of the diverse stakeholders,

Deliverables
o Master project plan and supporting MSProject work-plan and BASECAMP work-
plans
o Issues Log and issue management process
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o Risk Register and risk management process
o Change Control Log and change management process
o Status Reports

e Province Project Manager Support Service

s . This project is one of many that the BaWT Project Management office oversees and reports
on. In additlon the PMO has responsibifity for Resource Management. To ensure the PMO
has the required information it needs to support its reporting requirements; the Project
Management Support Service Involves:

- 0. Maintaining communications through the Project Management Office,
o Working through the PMO to ensure resources are brought on and off the project
appropriately,
o Preparing and maintaining project and/or work schedules which include: tasks,
assignments, dependencies, milestones, work effort and duration,

Measuring and evaluating progress against the project/work schedule.

Working through the Project Management Office to address and resolve issues.

Attending project status and/or team meetings.

Submitting weekly status reports to the Project Director, PMO showing: In-progress

tasks, completed tasks, tasks due to start within the next two (2) weeks of the status

report date, open and potentlial issues, identified risks and risk mitigation strategles,

in-progress and planned change orders.

O 0 0 ©

Business Analyst —~ Test Leads - Testers

The contractor will provide business analysis services to the Gov 2.0 Project team, serving both its
Solution Delivery and Business Engagement streams. Services will Include but not be limited to:

"Design session facllitation to suppart the development of detailed solution designs, or the

L
making of detailed design decisions In the context of structured meetings to be arranged by the
- contractor;
2. The production of design deliverables as required ar:smg from the above or other ad hoc
dlscusslons;
3. The provision of research services pertaining to reference solutions, best practices, etc. relevant
. tothe solutlon;
4, The provision of research services pertaining to potential data provider target datasets,
Information products and distribution channels;
5. Support to data provider outreach and business discussion meetings, Including discussion
facilitation as required;
6. Analysis support to the development of a business model for the solution including the
production of relevant deliverables; and
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7. Support to the joint project leadership and management team in terms of assisting with the
execution of project management and control processes as required,

Deliverables:
The contractor will provide the following deliverables Including but not limited to:

Formal design documentation;

Solution design or architectural diagrams;

Deslgn decision notes and decision log updates;

Research summary findings documents and associated analysis and recommendations content;
»  Meeting summarles;
+ Business modeling documentation Including user interaction diagrams or other business

definition or analysis components as required; and
e General Information or decision notes pertaining to project management level decisions
including Steering Committee presentations or other as may be required.

Project Coordination
.The Services and Deliverables for the Project Coordinator include:

* Coordinate requirements sesslon meetings for the projects,

* Take meeting minutes (including initial analysis of intelligence gathered etc.).

e Draft documents from notes provided by Project Manager, using agreed upon
methodologies, models and prioritization techniques (e.g. use cases),

s Coordinate project processes including change requests, decision requests, and issue and
risk management activities and logs,

s Track progress of the project schedules, budgets and resources; plan and organize status
reporting meetings and prepare and distribute reports and documentation to the project
managers, project teams and stakeholders as required.

* (Coordinate the acceptance and tracking of project deliverables.

» Participate in the development, Implementation and updating of Project Management

. documentation including MS Praject Plans, Master Project Plans, Communications Plans and

Risk Management Plans, _

¢ Coordinate, track and document project and status meetings and other relevant project
management activities.

» [dentify issues and risks and raise them to the attention of the senior BA’s and project
manager.

e Participate in the preparation for stakeholder meetings including securing facilities and/or
directing facility procurement. )

» Assist in closure to the project through sign-offs, transition to operations, ensure all project
documentation is appropriately incorporated Into the project history library.

File Name: ITP 0002- COD40A1 Page 50f 6

e 5 Pége 74
CTZ-2011-00043




¢ Deliverables
o Status reports.

o Change logs.

o Issues logs.

o Risk reglsters.

o Decision logs.

o Meeting minutes/action items.

o Properly filed and labelled project documentation.

Developer

s 34 years.NET programming experience, preferably in Visual Basic.NET

¢ 1-3 years COM programming experience, preferably in a .NET environment

3+ years Oracle database experience

¢ Experience parsing and writing XML documents

Experience creating Web Services in a .NET environment

» Expetience creating console applications or Windows Services in a .NET environment

Deliverables:

Work estimates

Work assignments

‘Technical design reports and/or Input Into.sections of

Source code and executables

Test results reports for unit and/or systems integration testing describing testing activities, test

cases

* Application mafntenance turnover package including guidelines and Instructions to install,
operate and administer the implemented source code and executables
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Reference Is made to the Framework Agreement (number SATP-274) between the Contractor and the-

‘Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto

{collectively, the “Agreement”). Words In this Change Order with an initial capital letter shall have the
"~ meaning given to such words in'the Agreement, unless otherwise defined below.

This Change Order descrilies an Assignment arlsing from Invitation ITP-0002 issued on October 27, 2010.

'FP 0002 [ Assignment Description: Senior BA Change Order No: C0-046
Project No.: 11-061 Project Namae: GovB{ Redesign
Resource Type/Rate: Accessi bility testing for gov.be.ca 115.00/hour

Maximum Amount
| Payable:

$12,075.00 CDN is the maxitmum amount payable by the Province to the
Contractor for this Assignment based on the following:

Senior Business Analyst 105hrs x$115.00/hr = $12,075.00

Any changes in scope, tasks, deliverables, roles or timellnes will be negotiated by
BaWT (Business and Workforce Transformaiion) and Sierra Systems Group inc.
and finalized in a signed amendment to this Change Order.

Asslgnment Start:

May 1, 2011 Asslgnment End:

May 31, 2011

Key Personnel:

The key personnel assigned by the Contractor to provide the Services for this
| Assignment are:

1. Senior Business Analyst — Melanie Cole-Kellow

Reviewed by:

Director PMO, — L s

Business & m%md W A 230/
Pt St 7 =

Workforce Signature: Fran Korrison Bate

Transformatlion

Contractor Sign off

Consulting Director,
Sierra systems Group

Ao [E, 204

Signature: Roger Fatr—

Date

Business and Workforce Transfoémationﬂvision Signoff

Director, Finance

Q%QZ/

R 18/ 1

L/

L7
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and Administration, | sjgnature: Jack Taekema Date:
Business & :
Workforce
Transformation

Signed Qriginal: (s;:&n}:ea; filed & i:b,uy to Contractor) © i Date:

Pursuant to this Change Order, the parties hereby agree as follows:

Terms and Conditions:
The Terms and Conditions for this Assignment and Change Order are as set out in the Agreement .

Expenses:
There are no allowable expenses for this Assignment.

Statements of Account: : s ;

During the term of this Assignment, as set out on page 1 of this Change Order, written statements of
account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be
submitted for a period from and including the 1* day of a calendar month to and including the last day
of that month {each a “Billing Period”).

Statements of account for this Assignment must:

1. Include the following information for each resource: Change Qrder Number, Project Number,

" Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Period,
Description of Work Completed.

2. Inaddition to this monthly report an interim report (same formatj is to provided each week on
Tuesday morning and includes data as at the end of the previous Friday. (attached)

3. The weekly interim reports and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citlze}ns' Services, Corporate
Data and Web Services, PO. Box 9439 Stn. Prov Govt., Victoria, BC V8W 9V3. :

4. reference this Change Order as follows: ITP-0002- CO-046
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Services and Deliv'erahles:

~..'-Services: | 2 )
" The contractor will provide business analysis services to the Gov Redesign Project team, serving both its

Solution Delivery and.‘Busiriess'Engagement streams. Services will include but not be limited to:

-Senior BA for Accessibility testing for gov.bc.ca

¢ Responsible for planning and execution of the accessibility user acceptance test phase of the
project '
.» Document a series of tasks to test as many components of gov.bc.ca as possible (focussing on
parts of the site that were recently redesigned). :
* Engage the local working group comprised of users of adaptive devices,
e Plan the distribution and support of the test scripts for users to execute on their own devices In
their own environment _
e Document results of the test and make prioritized recommendations for enhancements
required to improve accessibility of gov.bc.ca.
Research suggestions for re-wording of the current footer statement outlining improvements for

accessibility.
s Review requirements and design documentation to assure that there are no gaps

Deliverables:

o Test Plan, Test scripts and test cases
e Ongoing status reports throughout test effort
* Documented results and observations following execution of test scripts and retesting after
defect fixes.
-»  New footer statement wording outlining accessibility compliance to with WCAG 2.0 and that
enhancements and compliance are ongoing but not complete,
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Reference Is made to the Framework Agreement (number SATP-274) between the Contractor and the
Province and the subsequent Invitation ITP-0002 and Statement of Requirements made pursuant thereto
(collectively, the “Agreement”), Words In this Change Order with an Initial capital letter shall have the
meaning glven to such words In the Agreement, unless otherwise defined below.

This Change Order describes an Assignment arising from Invitation ITP-0002 Issued on October 27, 2010,

iTP 0002 Asslgnment Description: Accessibllity Testing Change Order No: CO-51

Project No.: 12-009 Project Name internet Presence Preliminary
' ' Work

Resource Type/Rate: | Senior Business Analyst 115.00/hour

$59,500.00 CDN is the maximum amount payable by the Province to the

Maximum Amount .
Contractor for this Assignment based on the following:

Payable:

Fees: Senlor Business Analyst 500 hrs x$115.00/hr = $57,500.00
Expenses: to a maximum aggregate amount of $2,000.00

Some trave! within the Province of British Columbla may be required to Vancouver
{e.g. PEADC {Provincial Equipment and Assistive Devices Committee}. Travel and
accommodation expenses will be paid based on the Province Group | employees’

rates.

Travel must be authorized in advance by the supervisor(s}, Dominique Bohn,
Director, Web Design OR Blair Neufeld, Director, Information Architecture.

Any changes In scope, tasks, delivarabtés, rofes or'timetmes will be negotlated by
BaWT (Business and Workforce Transformation) and Sierra Systems Group ine.
and finalized In a signed amendment to this Change Order.

March 31, 2012

Assignment Stari: June 1, 2011 Assignment End:
The key personnelassigned by the Contractor to provide the Services for this
Asslgnment aré;

Key Personnel:

1. Senior Business Analyst — Melanie Cole-Kellow

Reviewed by:

Director PMO, T A ‘ '
Business & C/,T-%M_AJ,S — Wi . % .

_ ol <7, L
Workforce Signature: Fran Morfison Date
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Transformation | [

Contractor Slgn off

Consulting Director, - '2 .
- Gperw. 2, 201

Sierra systems Group — ~
Signature: Rogeéabll_,-/ . ’ﬁate
Business and Workforce Transformation Division /_S\ignoff

Director, FInance r W - - :
- el _ ,.qf,»- 6/ 1

and Administration,
Business & Signature: Jaek Taekema Datd:
Workforce

Transformation

Slgned Origlnal: {scanned, filed & copy to Contractor)

Date:

Pursuant to this Change Order, the parties hereby agree as foliows:

Terms and Conditlons:
The Terms and Conditlons for this Assignment and Change Order are as set out in the Agreement .

Expenses:

Travel must be authorized in advance by ministry project directors, Dominique Bohn, Director, Web
Design OR Blair Neufeld, Director, information Architecture.

Travel, accommodation and meal expenses for travel greater than 32 kilometres away from Victoria will
be pald on the same basls as the Province pays its Group | employees when they are on travel status. All
expenses must be supported, where applicable, by proper recelpts and, in the Province’s opinion, are
necessarily incurred by the Contractor in providing the Services,

Excluding Harmonized sales tax ("HST”) or other applicable tax paid or payable by the Contractor on
expenses described above to the extent that the Contractor Is entitled to claim credits (including HST
input tax credits), rebates, refunds or remissions of the tax from the relevant taxation authorities.

Contractor Expenses to a maximum aggregate amount of $2.000.00

Statements of Account: -
Durlng the term of this Assignment, as set out on page 1 of this Change Order, written statements of
account under section 56 of Attachment 6 of the Contractor’s Framework Agreement must be

File Name: ITP_0002-CO- ; _ Page 20of 4
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submitted for a period from and including the 1* day of a calendar month to and including the last day
of that month {each a “Billing Period”),

Statements of account for this Assignment must:
1. Include the following information for each resource: Change Order Number, Project Number,

Resource Name, Hourly Rate, Total Change Order Amount for the Resource, Amount Spent to
Date; Hours Spent to Date, Hours Spent in this Time Period, Amount Spent in this Time Period,
Description of Work Completed, -

2. In addition to this monthly report an interim report (same format) is to provided each week on
Tuesday morning and includes data as at the end of the previous Friday. (attached)

3. The weekly interim eports and monthly Statements of Account are to be sent electronically to
Attention Project Coordinator, Karen.Smith@gov.bc.ca:, Ministry of Citlzens’ Services, Corporate
Data and Web Services, PO. Box 9439 Stn. Prov Govt,, Victoria, BCV8W 9V3,

4. reference this Change Order as follows: ITP-0002- CO-051

Senior Business Analyst - Accessibility testing and consulting for Province of B.C. web properties.
Services and Deliverables:

Services:
The contractor will provide business analysis services to the Gov Redesign Project team. Services will

include but not be limited to:

e Plan and execute ongoing accessibility testing.
¢ Engage local working group comprised of users with challenges to accessibility, including users

of adaptive devices.
® Plan and conduct research activities with users including interviews, focus groups, observational

activities,
e Document results of testing and research and make prioritized recommendations for
enhancements required to Improve accessibility of Province of B.C. web properties.

» Research best practices and industry standards for web accessibility.
e Assist in development of and revision to Province of B.C. accesslbility standards, guidelines and

toolkits

Deliverables:

e Testing and research plans and approach rationale

File Name: 1TP_0002-CO- Page3 of 4
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o Testing and research reports Including findings and recommendations

» Documentation and research to support development of Province of B.C. accessibility standards,

guldelines and toolkits.

+  Summary documentation of engagement and consultation activities with stakeholders,users and

community groups.
s« Ongolng status reports.

File Name: ITP_0002-CO-
51_Melanie_AccesslbiltyFINAL[1]

Page 4 of 4
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June 15, 2011

RAT!ONM.E - DIRECT AWARD OF CONTRACT to ALEX HALKETT & ASSOCIATES

The Enterprise Data Services Branch of the Business and Workforce Transformation Bivision has
directly contracted with Alex Halkett & Assoclates Consulting to provide the following services:

Services required for continuation of the DataBC Open Data Catalogue (ODC) population. The
release of the DataBC website with its linkage to the ODC is invninent. As the release date
approaches, new content additions and alterations to existing catalogue content Is being
requested. These requests must be completed prior to the release of the DataBC open data
discovery and distribution capability. - '

Alsp, capacity is required to augment the Distribution and Discovery Service configuration during
the Data Analyst TA recruitment precess. Once recruitment Is complete, assistance in the
mentoring and transition of activities related to ODC population and Distribution ahd Discovery
Service configuration is required.

Services will be provided by Alex Halkett of Alex Halkett & Associates.

The contract has a maximum value of § 10,000.00 CDN for fees, The contract is anticipated to
cover the period of July 4, 2011 to August 12, 2011.

' The Ministry did not call for vendor proposals for the following reasons:

= The contractor resource has experience and familiarity with the 0DC, having
. participated in the population and malntenance of current catalogue records.
»  The contractor participated in the development of current Distribution service

confipuration process,
»  The contractor has extensive experience in the configuration of the Discovery and

Distribution Services.
= The cost and delay of other procurement processes would not be warranted given the
immediate need and the smail sum of the contract. :

-

Elaine Dawson .

Director, Enterprise Data Services,

Corporate Data and Web Services, .

Ministry of Labour, Citizens’ Services and Open Government
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DIRECT AWARD JUSTIFICATION AND PRE-APPROVAL REQUEST CLIFF#: s

FORM USAGE AND ROUTING:

This form must be completed by the conlract manager to clearly document the jusfification for direct awarding a service contract and ensures
compliance wilh government contract policy, Unfess the contract is an emergency, this form must be completed and pre-approved prior {o any
discussions with or commilment to the vandor. Pre-aporoval Is required by the expense aulhorily, program agsistant deputy minlster and if $50,000 or
greater, the ministry executive financial offlcar, The orlginal completed and signed form must be retained in the program coniract file.

Send completed form{s) to CFSMail for routing and approval processing

CONTRACT INFORMATION

Ministry: Labour, Citizens Services and Open Government Program: Business and Workforce Transformation

p |Contract Manager Name and Phone #:Peler Frissen 250-886-1738

a Legal Contractor Name: Alex Halkett & Assoclates .

‘T |Cantract Value: $10,000 Term: July 4 to Aug 12/11 STOB: 6309 Coniract Type:  BINew [Multi-year [JRenewal
Commonly Usad Contracf STOBs: 6101/02 « Advisory « Fags/expanses for coniracts with the provision of advisory services to

1 |so01/02 - Operational - Fees/expenses for contracts that provide for a direct provision  the minlsiry {e.g., menagement consulting}.
of goods or services In the delivery of government programs {e.g., profect mgent.). 6302 - Data Operations Non-WTS - Feesfaxpenses for coniraets that provide for a girect
6003/04 - Requlatory - Fegs/expensos for conlzacts that provide for & dirsct provislon  proviston of IT refaled goods/services In the defivery of government programs (e.g., data
of goods or services regulred by stalule orsegulation. processing, opsrating lease rentals), ,
6020£21 - Education and Training - Fees/expenses for contracts that deliver lraining to  6308/10 — Data Consuling Non-WTS - Feas/expenses for consuliing contracts related 1o
governmant employses. Informailon systems,

RATIONALE FOR ALL DIRECT AWARD CONTRAGTS

1. Describe the services required and provide an explanation of why you need to acquire these services.
Continuation of the DataBC Open Dala Calalog population and augmentation the Distribution and Discovery Service configuration during the
Data Analyst TA recruliment process. -

2. What is the financial or other impact if this direct award is not approved and a competitive process is required?
This contract Is below $25K.

3. Under which Core Policy and Procedures Manual excaption is this direct award request being made (see section 6.3.3)7

7] Public Sector Organization [J Emergancy
{7 Sole Source _ [[] Confidentiality
P {1 Sole Sourca - Notlce of intent 3 No Exceptlons Apply - $25,000 or Greater
Q [ Sacuty, Crder, slc. I No Exceptions Apply - Less than $25,000
Ti 4. Explain the reasons why this contract meets the criterla of the above selsction {i.6., how would a compelitive procéss compromise government
confidentialily, cause economic disaster or be contrary to the public interest)?
2 This vendor was sslected because the cost and delay of other procurement processes were not warranted given the immediate need and small

sum of lhe contract.

5. Has your program used these services In the past? if ves, who was the vendor and was the opporiunity competitively bid or direct awarded?
Provide the most receni dals ar§d contract value.
Originally the nead for these services was detarmined in January and 3 blds were obtalned, Alex Halkett & Assoc. was the lowest bld and &
contract for $15,000 was lel for Feb 1 to Mar 3111,

6. Willthis ptsrchase obllgate government to this vendor for future purchases {e.g., mainlenance licensing or continuing need)? If yes, provide

details,
No : .
7. Woera allernative vendors evaluated? If yes, who ware they and why were they unacceplable? If no, why were alternatives nof evaluated?
The bids were evaluated In January and the lowest {(Alex Halkelt & Assoc.) was accepled.
ADDITIONAL RATIONALE FOR SOLE S8OURCE CONTRAGTS ONLY
i 1. Why is the requested vendor the only one that can meet your requirements? Provide speciﬁc, quantifiable factors andfor quallfications and
R explaln why they are necessary.
T As attached
2. Wha! other suppliers did you consider before arriving at the conclusion that the sole source dlrecl award criteria was me! and the requested
3 vendar was the only one thal met your needs?
wa
PRE-APPROVALS
: Exp. Auth. Name: ADM Nama! | HEFO Name;
T _— | a/ﬁ\f |
T
3 % '
4 |Signature & Date Poler Friesen o Signalure § Date Kevin Jardine Slgnature & Dale o os
**EFO sign-off is only required if the contract Is $50ﬁ]00 oF gréaier ~T7 5014 00042




MODIFICATION AGREEMENT #1

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by Ministry of Citizens Services, Business and Workforce Transformation, (the
Province)

AND ‘

Alex Halkett & Associates {the Con!raélor)

BACKGROUND

A. The parties entered into Agreement C12EDS24493 dated June 16, 2011, a copy of which is
attached as Exhibit 1 (the "Agreement”).

B. The parties have agreed to madify the Agreement.
AGREEMENT
The parties agree as follows:

(1) Fees will be increased by $4,000.,00 to a total of $14,000.00.
(2) The term will be extended to August 31, 2011
(3) In all other respects, the Agreement Is confirmed.

SIGNED AND DELIVERED|on the zﬁday of J'LLU-L , 20 /1 _on behalf of the Province

by its duly authorized repreentative: /4
Signature d
Print Name ME’ }/Iﬂ/ J-HKDINE

SIGNED AND DEL KERED ontheld & day of =<0y 201 1 by or on behalf of the
Contractor (or by its authorized signatory or signalories if the Contractor is a corporation):

Signature 5,{;%«-;,— | l/d H wz,&.,ﬂ i

Print Name _4 . & X [JA e ETY
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lAlex Halkett & Associates

PhopaFax S22
Hobz.' S22
I\nctorfa BG 822 - ; Emﬂ:’ S22 TIMECARD
Contract No: C1 2EDS24493
. Pay Petlod_ | Approved By |
From  1-Aug-11 ‘!'o: 3i-Aug-11
Activity Descr!pﬂnn Prolect Code | Mo Tu We Th Fr Sa Su | Total Hours

DDC Data Reglatration File Buld:f Au 02 C12ED524403 3.00 | -3.00
OBC Data Registralion Format / Nel New [ Au 02-05 C12EDG24483 4.56 .50 500 ‘18.00
OBC Dala BC Viiidation & File Remedy / Au 04 C12EDS524483 2.00 2,00
OPC Dela Reglstralion Formal/ Net New / Au 08-12 C12EDS24403 7.50 8.00 8.00 5.00 - 28,50
ODC Dsta Reglstralion Fifs Consolidation / Climate /Ay 11 CA2ERS24488 2.50 2
ODC Dals Registration Fornatf Nel New / Ay 15-18 C12EDS24493 3.00

ODC Seclion Meating / Knowiedge Transler Planf Au 15 C12EDS24493 1.00

ODC Knowledge Transter Plan f Conten! & Scheduls / Au 15-18] C12EDS24493 4.00 6550 7.00 .

ODC Data Reglstration Formal / Nel New / Ay 1518 C12EDS24493 1.60 1.00 4.00

ODC Data Reglsiration Knowledge Tranafer £ Ay 18 C12EDS24483 4.00{.

£05 Dala Distribution Knowledge Transler / Au 22-26 C12EDS524493 500 1.50 1.50:

QDC Data Registeation Format / Net Naw / Ay 22-28 Ci2ED524493 2.50 .

EDS Dala Distribution Knovdedge Transfer Doca [ Au 22-28 C12EDSP4493 4,50 6.50 6.00

QDG Dats Reglskration Docs / Updale FAu 22-28 - C12EDE24403 2.00 1.50

QDG Data Registration Format/ Net New (2} / Au 28-31 C12ED824403 3.00 2.60 160

QDE Data Reglstration Decs f Update / Au 20-31 Gi2EDE24403 4.00f 480 2.00

EDS Data Distribution Knewledns Transfor Docs FAu 28-31 | 1 C12EDS24483 400/ 200 2.50

QDC / EDS Deliveratle Transllion C12EDS24483 2.00

Total Hoatrs | - -34.00{~ 38,000 30.001° -8%007 -~ z
) Total Overi.rme Hours 5 .
= Calotdated on a pess \\uk basls,

Hotes and Remarks i
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TAlex Halkett & Associates

: S22 ;wkmf“ S22
|Vlclorla BC S22 Emal: S22 : TIMECARD
Contract No: C12EDS24493
Pay Perlod _ | : Approved By
From: 4-Jul-11 ~ Tor 3i-Jul-id
Activity Description Project Code | Mo Tu We Th Fr Sa Su Total Hours

ODC Prolect Requirements & Fiie Transfer / PFresen / Jy 04 C12EDS24483 1.00 Sy - 1.00
ODC Dala Load Formal (x5 files) & Doc Updats / Sy 04-08 C12EDS524483 5.00 ' 2.00 7.00
0DC Documentation Update / Jy 04 C12EDS24483 2.00 200
ODC Data Load Analysis / New MetaStar Extract / Jy 05-08 | C12ED524463 7.60] 7.60 7.50] 550 : 28.00]
QDC Data Load Analysls / New MstaStar Extract { Jy 11 C12EDS24403 6.00 ‘_8.00]
ODC Data Load Formal / Remova / Jy 11-12 C12EDS24497 1.50 2.00 = 3.50 |
ODC Data Load Formal f Net New / Jy 12-15 C12EDS24493 5.50 7.00 8.00 1.00 - 21.50 !
ODC Data Load File Modificallon / Jy 13 " C12EDS24483 1.00 1.00 1
ODC Data Load Dist Serv Links / Jy 15 Ci2EDS24403] 200 2:00
'ODC Date Load Formal / Mel New / Jy 18-22  ~ C12EDS24483 8.00 4.50 12.50
ODC Data Load File Buitd / Jy 18 . C12EDS24493 3.00 3.00
ODC Data Access Analysls / Jy 20-22 C12EDS24483 + 7.50 8.00 15.50
00C Dala Access Analysis / Jy 26-29 C12EDS24493 7.50 8.50 7.50 2.50 26.00
0O0CG Dala Load Format/ Net New / Jy 28-28 C12EDS24493 : 560 550 . 11.00

Jotal Hours |~ 31.00] 8100} 30.50]  31,60] _16.00 A E 140.00

: Total Overtime Hours
*Calovisted on a perweok basls.
Notes and Remarks |
! Projact, Data & Records Manegement
!
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MODIFICATION AGREEMENT

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
reprasentad by Minisiry of Citizens Services, Online Channe! Office

{the "Province") '

AND

Alex Halkett & Associates (the "Contracior)

BACKGROUND

A. The partles entered into an agreement dated August 18, 2016, Contract #C110C023123, a
copy of which is attached as Exhibit 1 (the "Agreemeni®.

B. The parlies have agread 1o modify the Agreement.
AGREEMENT

The parlies agree es follows:

(1) The term of the agresment Is extended to end on December 31, 2010.
{2) Scheduls B of the Agreement is deleted and the foliowing substiiuted.
{3) In all other respects, the Agreament is confirmed.

SIGNED AND DELIWVERED onthe A4 day of &p;l; , 2010 on behalf of the Province

by its duly authopized r ;ﬁmtaﬁve:
Signature ‘)\

Name: Kevin Jardin

SIGNED AND DELIVERED on the 50 _ day of ==t 20 4D by or on behalf of the
Contragctor {or by its duthorized signatory j‘ﬁs{g}t’ﬁﬁe& if the Contractor is a corporation):

Signature ;ﬁ/, 7 ?\lj é[{r.’-/Uu 1]

Name: Alex Haikelt
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Modification to Contract #C110C023123

Schedule B ~ Pees and Expenses

1 MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $20,000.00 is the maximum amount
which the Province is obliged to pay to the Contractor for fees (exclusive of applicable taxes) and
expenses undet this Agreement.

2. PEES:
$50.00 per hour,
Three to five days per week, as required.

3. EXPENSHES:

Expensgs: None -

4. STATEMENTS OF ACCOUNT:

Statementa of Account: In order to obtain payment of any faes and expenses under this

Agreement for a'petiod from and including the 1st day of a month to and including the last

day of that month {each a “Billing Period™), the Contractor must deliver to the Province ona

date after the Billing Period (each a "Billing Date"), a weitten statement of account in a form

satisfactory to the Province containing:

{&) the Contractor’s legal name and address;

(1) the date of the statement, and the Billing Period to which the statement pertaing;

(c) the Contractor’s calculation of all fees claimed foy that Billing Period, including a
declaration by the Contractor of all hours worked during the Billing Period;

) a chronological listing, in reasonable detail, of any expenses claimed by the
Contractor for the Billing Period with recelpts attached, if applicable;

{e) the Contractor’s calculation of any applicable taxes payable by the Province in
relation to the Services for the Billing Period;

() a description of this Agreement;

{g) a statement number for identification; and

{1 any other billing information reasonably requested by the Province,

{a) any other billing infortnation reasonably requested by the Province,

5. PAYMENTS DUE;

Payments Due: Within 30 days of our recelpt of your written slatement of account delivered in
accordance with this Schedule, we must pay you the fees {plus all applicable taxes) and expenses,
claimed in the statement if they are in accordance with this Schedule. Statements of account or
contract invoices offering an early payment discount may be paid by us as required to oblain the
discount,
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GENERAL SERVICE AGREEMENT

BRITISH

COLUMBIA

The Best Place 70;11- Rarth

For Administrative Purposes Only

Ministry Contraet No.: C110C023534
Reguiaition No.: 23534

Solicttation No.(if applicable):
Commodity Code; AB.ABO2

Contractor Information

Supplier Nawte: ITI International Technology
' Integration Inc.

Supplier No.: 388921 Site 003

Telephone No.; 250-595-8282

E-maf] Address: ken.stephen@iticanadn.cq

Financial Information

Client:

Responsibility Centre:
Service Line;

STOR;

Project:

3200301, 3200306

112
32749
11842
6309
3200292,
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SCHEDULE A - SERVICES

Pari1- Term
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Part 4 . Key Persomnel

SCHEDULE B - FEES AND EXPENSES

Part1 - Maxdmum Amonnt Payable

Part 2 - Fees

Part 3 ~ Expenses

Part 4 - Slatements of Account

Part 5 - Paymenis Due

Part & -~ Goods and Services Tax
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Page 93
CTZ-2011-00043




THIS AGREEMENT is dated for reference the fEf_'fday of January, 2011

BETWEEN:
Interpational Technology Integration Inc.( the “Contractor”) with the following specified address and fax
number;
854 Pandora Avenue, Victoria BC
VeW 1pd
AND:

HER MAJESTY THE PRO 1A, as represented i
by Ministry of Citizens Services, Ondine Channet Office (the “Province”) with the following specified
address and fax number: '
525 Suparior Street, Victoria BC
PO Box 9439, Sin Prov Govt
Tax; 250-387-2144

The Province wishes to retain the Contractor to provide the seyvices specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in: this Agreement,

As a result, the Province and the Caontractor agree as follows; ;

1 DEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:

(&)  “Business Day” means a day, other than a Saturday or Sunday, on which Provinclal government
offices are open for normal business in British Columbia;

(b}  “Incorporated Material” means any materlal in existence prior fo the start of the Term or i
developed independently of this Agreement, and that is incorporated or embedded in the -
Produced Material by the Contractor or a Subcontractos; !

()  “Material” means the Produced Material and the Received Material;

(dy  “Produced Material” means records, software and other materlal, whether complete or not, that, }
as a result of this Agreement, are produced by the Contractor or a Subcontractor and includes the
Incorporated Material;

(e) “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or

any other person;
) “Services” means the services described in Part 2 of Schedule A;
(g)  “Subcontractor” means a person described in paragraph (a} or (b) of section 13.4; and ;

(h}  “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term f
ending earlier in accordance with this Agreement, !

Meaning of “record”

1.2 The definition of “record” in the Inferpreiation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning,
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pd SERVICES
Provision of services

2.1 The Contractor must provide the Services in accordance with this Agreement.

Term

22 Regardless of the date of execution or delivery of this Agreament, the Contractor must provide the
Services during the Term,

Supply of various terns

23 Unless the parties otherwise agreé in writing, the Contractor must sup;ﬂy and pay for all labour,
materials, equipment, tools, faciliies, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4,

Standard of care

24 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the

Services,
Standards in relation to persons performing Services

25  The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

25 The Province may from time to fime give the Contractor reasonabie instructions {in writing or otherwise)
as to the performance of the Services, The Contiactor must comply with those instructions but, unless
otherwise specified in this Agreement the Contractor may determine the manner in which the

instructions are carried out.
Confirmation of non-written instructons

27 I the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply with as soon as it {s reasonably practicable to do so.

Effectiveness of non-written instructions

28 Requesting written confirmation of an instrucHon under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the ingtruction was given,

Applicable laws

2.9 In the performance ¢f the Contractor’s obligaﬁoné under this Agreement, the Contractor must comply
with all applicable Jaws,
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3 PAYMENT

Fees and expenses

31 If the Contractor compHes with this Agreement, then the Province must pay to the Contractor at the times

and on the conditions set out in Schedule B;

{a) the fees described in that Schedule, plus any applicable taxes; and

) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services.

The Province is not obliged 1o pay fo the Contractor more than the “Maximum Amount” specified In

Schedule B on account of fees and expenses,

Statements of accounts

32 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times described in Schedule B,

Withholding of amounis

33 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of

the Province.

Appropriation

34 The Province’s obligation to pay money to the Contractor is subject to the Financial Adminisiration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province

during which payment becomes due,

Currency ;
3

35 Unless otherwise specified in this Agreement, ail references to money are to Canadian dollars,

Noan-resldent Income tax 1

36 If the Contractor is not a resident in Canada; the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Receiver General of Canada on the Contractor’s behalf,

Prohibifion against committing money

37 Without limiting secon 13.10(a), the Contractor must not In relation to performing the Contractor’s
obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.

Refunds of taxes

38 The Contractor must apply for and, immediately on receipt, remit to the Province any available refund,
rebate or remission of federal or provinclal tax or duty that the Province has paid or reimbursed to the
Contractor or agreed to pay or reimburse to the Contractor under this Agreement.

3
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4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represends and warrants to the Province as follows:
(a)  except to the extent the Contractor has previously disclosed otherwise in writing to the Province,

(@ all information, statements, documents and reporis fumished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material
respects true and correct,

(i the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual agreements in place and available to enable the Contractor to
fully perform the Services, and :

iy  the Coniractor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the
Contractor's obligations under this Agreement; and

{b)  If the Contractor is not an individual,

@ the Contractor has the power and capacity to enter into this Agreement and to, observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done fo authorize the exeeution and delivery of this
Agreement by, or on behalf of, the Contractor, and

{if) this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptey, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY

Privacy

5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E,

Security

52 The Contractor must:
(a) make reasonable security arrangemenis to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

) comply with the Security Schedule attached as Schedule G.

Confidentiality

53 The Contractor must treat as confidential all information in the Materlal and all other information
accessed or obtained by the Contractor or a Subcontvactor (whether verbally, electronically or atherwise)
as a result of this Agreement, and not permit its diselosure or use without the Province’s priot written

consent except:
(a) a8 required to perform the Contractor's obligations under this Agreement or io comply with
applicable laws;

) if it is information that is generally known to the public other than as result of a breach of this
Agreement; or
{c) if it 1s information in any Incorporated Material,
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Public announcements

5.4 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor,

Restrictions on promotion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered Into this
Agreement,

6  MATERTAL AND INTELLECTUAL PROPERTY

Aceess to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the person to make the request to the Province,

Ownership and delivery of Material

62 The Provinge exclusively owns all property rights in the Materlal which are not intellectual property ]
rights, The Contractor must deliver any Material to the Province immediately upon the Province's
request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(@) Received Material that the Contractor receives from the Province; and
b) Produced Material, other than any Incorporated Material,

Upon the Provinee’s request, the Contractor must deliver to the Province documents satisfactory to the

Province that irrevecably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor {or employees of a Subcontractor) may have in the i
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Material.

Righis ir relation to Incorporated Materlal ‘

64  Upon any Incotporated Material being embedded or incorporated in the Produced Material and to the ;
extent that it remaing so embedded or incorporated, the Coniractor grants to the Provinee;

(@) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to use, reproduce, modify
and distribute that Incorporated Materlal; and

(3)] the right to sublicense to third-parties the right to use, reproduce, medify and distribute that
Incorporated Material,

7 RECORDS AND REPORTS

Work reporting _ f

71 Upon the Province’s request, the Contractor must fully inform the Provinee of all work done by the
Contractor or a Subeontractor in conrection with providing the Services.
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Time and expense records

7.2 If Schedutle B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contracior fo
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account, -
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satsfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain :
such decuments for a period of not less than seven years after this Agreement ends,

8 AUDIT

8.1 In addition to any other rights of Inspection the Province may have under statute or otherwise, the
Provines may at any reasonable time and on reasonable notice fo the Contractor, enter on the Contractor’s
premises to inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province’s rights under

this section,
9 INDEMNITY AND INSURANCE
Indemnity

9.1 The Contractor must indemnnify and save harmless the Province and the Province’s employees and agents
from any losses, claims, damages, actions, causes of action, costs and expenses that the Province or any of
the Province’s employees or agents may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, including any claim of infringement of third-party intellectual property rights,
where the same or any of them are based upon, arise out of or oceur, directly or indirectly, by reason of
any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers, directors
or Subcontractors in connection with this Agreement, excepting always Habillty arising out of the :
independent acts or omissions of the Province and the Province’s employees and agents, ;

Insurance
1

92  The Contractor must comply with the Insurance Schedule attached as Schedule D,

Workers compensation

9.3 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Contractor’s obligations under this Agreement, including the Workers Compensation
Act in British Columbia or similar laws in other jurisdictons.

Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
raplacement and medical care coverage) during the Term at the Contractors expense if:

{a) the Contractor is an individual or a partriership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdictions; and

5 such personal optional protection insurance is available for the Contracter from WorkSafeBC or
other sources,

Hvidence of coverage

935  Within 10 Business Days of béing requested to do so by the Province, the Contractor must provide the :
Province with evidence of the Contractor’s compliance with sections 9.3 and 9.4, i

Page 99
CTZ-2011-00043



10 FORCE MAJEURE
Definitions relating to force majeure

101 In this section and sections 10.2 and 10.3:
{a) “Bvent of Force Majeure” means one the following events:
(i}  anatural disaster, fire, flood, storm, epidemic or power failure,
(i} awar{declared and undeclared), insurrection or act of terrorism or piracy,
(i)  astrike (including illegal work stoppage or slowdown) or lockout, or
{iv} & freight embargo

if the event prevents a party from performing the party’s obligations in accordence with this
Agreernent and is beyond the reasonable control of that party; and

b “Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure,

Consequence of Event of Force Majeure
102 An Affected Party is not lable 1o the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any Hme

pericds for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of seciion 10.3.

Duties of Affected Party
103 An Affected Party must promptly notify the other party in writing upon the occtirrence of the Event of

Force Majeure and make all reasonable efforts ta prevent, control or limit the effect of the Event of Porce
Majeure so as to resume compiiance with the Affected Party’s obligations under this Agreement as soon

as posaible.
11 DEFAULT AND TERMINATION
Definitions relating to default and termination
111 In this section and sections 11.2 to 11.4:

{a) “Bvent of Default” means any of the {oilowing:

{} an Insolvency Bvent,

{in the Contractor fafls to perform any of the Contractor’s obligations under this Agreement,
or

{iily  any representation or warranty made by the Contractor in this Agreement is untrue or
incorrect; and

{b)  “Insolvency Tvent” means any of the following:

N an order is made, a resolution is passed or a petition is filed, for the Contractor’s

liquidation or winding up,

(it the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor's Insolvency,

(i)  abankruptey petition is filed or presented against the Contractor or a proposal under the
Bankrupicy and solvency Act {Canadg) is made by the Contractor,

iv} a compromise or arrangement is proposed in respect of the Contractor under the
Companies” Creditors Arrangement Act (Canada),

) a receiver or receiver-manager is appointed for any of the Contractor’s property, or
7
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{vi) the Contractor ceases, in the Provinee’s reasonable opinion, to carry on business as a
going conecern.

Province’s options on default

112 On the happening of an Event of Default, or at any time thereafter, the Province may, at its oﬁﬁon, elect
to do any one or more of the following:

{a) by written notice to the Coniractor, require that the Event of Default be remedied within a time
period specified in the notice;

(b} pursue any remedy or take any other action available to it at law or in equity; or

{c) by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to the expiration of any time period specified under :
section 11.2(r). :

Delay not a waiver

113 No faflure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights,

Province’s right to tersminate other than for default

114 In addition to the Province’s right to terminate this Agreement under saetion 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor,

Payment consequences of termination

115 Unless Schedule B otherwise provides, if the Provinee terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and

{b) the Contractor must, within 30 days of such termination, repay to the Provinee any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the -
Services that the Province has notified the Contractor in writing was not completed to the
Province's satisfaction before termination of this Agreement.

Discharge of Hiability

116 The payment by the Province of the amount described in section 11.5{a) discharges the Province from all
liability to make payments to the Coniractor under this Agreement.

Notice In relatlon to Events of Default

11.7 I the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Bvent
of Default or anticipated Event of Default, A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Event of Default. A notice under this section as to an anticipated Event of Default must specify the :
steps the Contractor proposes to fake 0 prevent the occurrence of the anticipated Event of Default,
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12 DISPUTE RESOLUTION

Dispute resclution process

121 In the event of any dispute befween the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agres in writing: ]
(a) the parties must initially attempt to resolve the dispute through collaborative negotiation;
b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the

dispute arising, the parties must then atternpt to resolve the dispute through mediation under the
rules of the British Columbia Mediator Roster Society; and

(c) if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by arbitration under the
Commercisl Arbifratfon Act.

Location of arbitration or mediation

122 Unless the parties otherwise agree in writing, an arbitration or mediation under section 12,1 will be held
in Victorla, British Columbia.

Costs of mediation or arbitration

123 Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the parties must share equally the costs of a mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel,

13 MISCELLANEOUS

Delivery of notices

131 Any notice contemplated by this Agreement, io be effective, must be in writing and delivered as follows:

)] by fax to the addressee’s fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmiited after the normal
business hours of the addressee or on a day that is not a Business Day, in which cases it will be i
deemed to be received on the next following Business Day;

by by hand to the addressee’s address specified on the frst page of this Agreement, In which case it
will be deerned to be received on the day of Its delivery; or

(c) by prepaid post te the addressee’s address specified on the first page of this Agreement, in which
case If malled during any perlod when normal postal services prevail, it will be deemed to be '
recelved on the fifth Business Day after its mailing,

Change of address or fax numbet

132 Tither party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice.

Assignment

133  The Contractor must not assigh any of the Contractor's rights under this Agreement without the
Province's prior written consent.
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Subcontracting

134  The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Provinee’s prior written consent, excepting persons listed in the attached Schedule C,
No subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:
{a) any person ratained by the Contractor to perform obligations under this Agreement; and
{b) any person retained by a person described in paragraph (a) to perform those obligations

fully complies with this Agreement in performing the subcontracted obligations,

P Sy

Waiver

c

135 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the walving party and is not a waiver of any other term or breach,

Modifications

13.6  No modification of this Agreement i5 effective unless i is in wrlking and signed by, or on behalf of, the
patties,

Entive agreement

13.7  This Agreement (including any modification of it} constitutes the entire agreement between the parties as
to performance of the Services.

Survival of certain provisions

138 Sections 2.9, 311034, 37,38 511055 6.1 t0 6.4,71,72 81, 91,52, 95 101 10 10.3, 11.2, 11.3, 115,
11.6, 12.1 to 12.3, 13.1, 132, 13.8, and 13.10, any accrued but unpatd payment obligatons, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely, even
after this Agreement ends,

Schedules

139  The schedules to this Agreement (including any appendices or other documents attached to, or
incorperated by reference into, those schedules) are part of this Agreement.

Independent contractor

13,10 In relation to the performance of the Contractor's obligations under this Agreement, the Contractor is an
independent contractor and not:

(a} an employee or pariner of the Province; or

{b) an agent of the Province except as may be expressly provided for in this Agreement.
The Contracior must not act or pitrport to act contrary to this section.

Personnel not to be employees of Province

18.11  The Conivactor must not do anything that would result in personnel hired or used by the Contractor or a
Subeontracior in relation to providing the Services being considered employees of the Province.

10
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Key Personnel

1312 If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor's behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld.

Pertinent information

1313 The Province must make available to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

- s
Conflict of interest ;
13.14  The Contractor must not provide any services o any person in circumstances which, in the Provinee's ‘

reasonable opinion, could give rise to a conflict of interest between the Coniractor’s duties to that person
and the Contractor’s duties to the Province under this Agreement.

Time

1315  Time is of the essence in this Agreement and, without Hmitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the medification or extension.

Conflicts among provisions

13,16 Conflicts among provisions of this Agreement will be resolved as follows:
(a) a provision in the body of this Agreement will prevail over any conflicting provision in, attached
to or incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

)] a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise,

Agreement not permit nor fetter

13.17 This Agreement does not opetate as a permit, license, approval or other statutory authority which the .
Condractor may be required to obtain from the Province or any of iis agencies in order to provide the ;
Services, Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or

duty.
Remainder not affected by Invalidity

1318 I any provision of this Agreement or the application of it to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision fo any
other person or dreumstance will not be affected or impaired and will be valid and enforceable to the extent

permitied by law. -
Further assurances

13.19  Each party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms

13.20 Any additional terms set out in the attached Schedule F apply to this Agreement,

11
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Governing law

13.21 This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws
applicable in British Columbia,

14 INTERPRETATION

141 Inthis Agreement;

{a) “includes” and “including” are not intended to be limiting;
{b) urless the context otherwise requires, references 1o sections by number are to sections of this
Agreement;

() the Contractor and the Province are referred to as “the parties” and each of them as a “party”;
(@ “attached” means attached to this Agreement when used in relation to a schedule;

(e unless otherwiss specified, a reference to & statute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

(3] the headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;

{2 “person” includes an individual, partnership, corporation or legal entity of any nature; and

{h) unless the context otherwise requires, words expressed In the singular include the plural and vice
verse.

15 EXECUTION AND DELIVERY OF AGREEMENT

151  This Agreement may be entered into by a separate copy of this Agreement being execuied by, or on
behalf of, each party and that executed copy being delivered to the other party by a method provided for
in secHon 13,1 or any other method agreed to by the parties.

The parties have executed this Agreement as follows:

SIGNED on the /2”7 day of SIGNED on the day of

January, 2011 by the January, 2011 on behalf of the Province
Contractor (or, if not an individual, by its duly authorized representative:
on its behalf by its authorized
signatory or signatories):

R —

Signature(s)

Ken Stephen
Print Name(s)

Assistan¥ Depuiy Minister

HR & Marketing Manager Print Title

Print Title(s)

12
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Schedule A - Services

PART 1. TERM:
i The term of this Agreement commences on January 10, 2011 and ends on March 31, 2011
PART 2, SERVICES:

The Province will be relying on the contractor’s expert abilities in researching content requirements for the Open
Pata, Open Info and GovBC Redesign projects. Methods of research to include interviewing of ministry staff and
subject matter experts and reviewing related websites,

Outputs
The Confractor must;
+  Write content as requested.
s Ensure consistency of content style,
¢ Develop content in the format as required (le. Word template or Excel spreadsheet).

Written copy will be for the following projects as specified by the supervisor

¢ Opendata
+  OpenlInfo
¢+  GovBC Redesign

Inputs
The Contractor must;

User your own equipment (hardware and software) to produce the written copy
Provide the written content in a format specified by the Province using stendards provided by the
Province

¢  Provide updates as requested by the supervisor

» Submit work in a timely manner

Outcomes _
Through the delivery of the Services the Province wishes to realize the following outcomies and, without limiting
the obligation of the Contractor to comply with other provisions of this Parf, the Contractor must use
commercially reasonable efforts to achieve them:

Fulfill the obligations of the Business and Workforce Transformation Division, Ministry of Citizens Services with
respect to the principles outlined in the Citizens @ The Centre B.C. Transformation Plan,
The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved.

Reporting requirements
The contractor will report directly to Blair Neufeld, Director, Information Architecture

PART 3. RELATED DOCUMENTATION:
Mot applicable
FART 4 KEY PERSONNEL:

1. The Key Personnel of the Contractor are as follows:

{a) Sarah Bolduc
13
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Schedule B - Fees and Expenses
I MA M PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $17,000.00 is the maximum amount which fhe
Province is obliged to pay to the Contractor for fees (exclusive of applicable taxes) and expenses under this

Agreement.
2 ES;
Hourly Rate

Fegs: at a rate of $69.00 per hour for those hours during the Term when the Contractor provides the Services,

3. EXPENSES:

Expensegs; None
4, STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a
period from and including the 1st day of a month to and including the last day of that month {each a "Billing
Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing Date”),
a written statement of account in a form satisfactory to the Province containing:

{a) the Contractor’s legal name and address;
{b) the date of the statement, and the Billing Period to which the statement pertains;

(€} the Contractor’s calculation of all fees claimed for that Billing Peried, including a declaration by the
Contractor of all hours worked during the Billing Period;

{d) a chronological listing, in reasonable defail, of any expenses claimed by the Contractor for the Billing
Peoriod with receipts attached, if applicable;

{e) the Contractor’s calcufation of any applicable taxes payable by the Provinee in relation o the Services
for the Billing Period;

® a description of this Agreement;

() a statement mimber for identification; and

) any other billing information reasonably requested by the Province.

{a) any other biiling information reasonably requested by the Province.

5, _PA T8 DUE:

Payments Due: Within 30 days of our receipt of your written: statement of account delivered in accordance with
this Schedule, we must pay you the fees {plus all applicable taxes) and expenses, claimed in the statement if they
are in accordance with this Schedule, Statemerts of account or contract invoices offering an eatly payment
discount may be paid by us as required to obtain the discount,

15
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Schedule C - Approved Subcantractor(s)

Nat applicable

16
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Schedule D - Insurance

The Contractor must, without limiting the Contractor's obligations or Habilities and at the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts accepiable o the Province:

{ay Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence
against bodily injury, persanal injury and property damage and including liability assumed under
this Agreement and this insurance must -

iy  Include the Province as an additional insured,

{iiy be endorsed to provide the Province with 30 days advance written notice of canceilation or
material change, and

{iii} include a cross liability clause; and

(b Professional Liability insuring your lability resulting from errors or omissions in the performance of
the Services in an amount per occurrence and in the aggregate calculated as follows:
i $1,000,000
All insurance describad in section 1 of this Schedule must:

(8}  beprimary; and

(b}  not require the sharing of any loss by any insurer of the Province,
The Coniractor must provide the Province with evidence of all required insurance as follows:

{a}  within 10 Business Days of commencement of the Services, the Contractor must provide to the |
Province evidence of all required insurance in the form of a completed Province of British Columbia

Certificate of Insurance;

(B)  if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British i
Columbia Certificate of Insurance; and

{c) despite paragraph (a) or (b) above, if requested by the Province at any time, the Contractor must '
provide to the Province certified coples of the required insurance policies. |

The Contractor must obtaln, maintain and pay for any additional insurance which the Contractor is

required by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered
by insurance specified In this Schedule in the Contractor’s sole diseretion.
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Schedule E - Privacy Protection Schedule

Definitions

1.

In this Schedule,
(8)  “access” means disclosure by the provision of access;
(b)  "Act” means the Freedos of Information and Protection of Privacy Act {British Columbia);

¢}y  “contactinformation” means information to enable an individual at a place of business to be contacted
and includes the name, position name or title, business telephone number, business address, business
emall or business fax number of the individual;

{d) “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any previous
agreement between the Province and the Coniractor dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be
under the “control of a public body” within the meaning of the Act.

Purpose

2

The purposs of this Schedule is to:

{a)  enable the Province to comply with the Provinee’s statutory obligations under the Act with respect to
pessonal information; and

(b)  ensure that, as a service provider, the Contractor is aware of and complies with the Contractor’s
statutory obligations under the Act with respect to personal information.

Collection of personal information

3,

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may
only collect or create personal information that is necessary for the performance of the Conbractor's
obligations, or the exercise of the Contractor’s rights, under the Agreement.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must

_collect personal information directly from the individual the information is about.

Unless the Agresment otherwise specifies or the Province otherwise directs in writing, the Contractor must
tetl an individual from whom the Contractor collects personal information:

{(a) the purpose for collecting it;
(b)  thelegal authority for collecting it; and

{¢) the title, busiress address and business telephone number of the person designated by the Province to
answer questions about the Contractor’s collection of personal information.

Accuracy of personal information

6,

The Contractor must make every reasonable effort to ensure the accuracy and completeness of any persenal
information to be used by the Contractor or the Province to make a decision that directly affects the

individual the information is about.

Redquests for access to personal information

18
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7, If the Contractor receives. a request for access to personal information from a person other than the Pravince,
the Contractor must promptly advise the person to make the request to the Province unless the Agreement
expressly requires the Contractor to provide such access and, if the Province has advised the Contractor of the
naine or fitle and contact information of an official of the Province to whom such requests are to be made, the
Contractor must also promptly provide that official’s name or title and contact information to the person

making the request.

Correction of personal information

8  Within 5 Business Days of receiving a written direction from the Province to correct or annotate any personal
' information, the Contractor must correct or annotate the information in accordance with the direction,

g When issuing a written direction undet section 8, the Province must advise the Contractor of the date the
correction request to which the direction relates was received by the Province in order that the Contractor

may comply with section 10,

10.  Within 5 business days of correcting or annotating any personal information under section §, the Contractor
must provide the corrected or annotated inforrnation to any party to whom, within one year prior o the date
the correction request was made to the Province, the Contractor disclosed the information being corrected or

annotated.

11, If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the Province
to whom such requests are to be made, the Contractor must also prompily provide that official’s name or title
and contact information to the person making the request.

Protection of personal information

12, The Contractor must protect personal information by making reasonable security arrangemenis against such
risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the

Agreement.

Storage and access to personal information

13, Unless the Province otherwise directs in writing, the Contractor must not store personal information outside
Canada or permit access to personal information from outside Canada.

Refention of personal information

14, Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed by
the Province in writing to dispose of it or deliver it as specified in the direction,

Use of persenal information

15.  Uniess the Province otherwise directs in writing, the Contractor may only use personal information if that use
Is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the

Agreement,

Disclosure of personal information

16.  Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor's obligations, or the exercise of the Conttactor’s rights, under the Agreement.

17.  Unless the Agreement otherwise specifies or the Provinee otherwise divects in writing, the Contractor must
not disclose personal information outside Canada.

Notice of foreign demands for disclosure
19
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18,

in addition to any obligation the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor, the
Contractor;

{a)  receivesa foreign demand for disclosure;

(b) receives a request to disclose, produce or provide access that the Contractor knows or has reason o
suspect is for the purpose of responding to a foreign demand for diselosure; or

{&)  hasreason to suspect that an unauthorized disclosure of personal information has occurred in response
to a forelgn demand for disclosure

the Contractor must imumediately notify the Province and, in so doing, provide the information described in
sectionn 30,2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and “unauthorized
disclosure of personal information” will bear the same meanings as in section 30.2 of the Act.

Notice of unauthorized disclosure

19,

In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately notify the
Province. In this section, the phrage “unauthorized disclosure of personal information” will bear the same

meaning as in sectlon 30.5 of the Act,

Inspection of personal information

20.

In addition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect any personal information in the possession of the Contractor or any of the Contractor's
information management policies or practices relevant to the Contractor's management of personal
information or the Contractor's compliance with this Schedule, and the Contractor must permit and provide
reasonable assistance to any such inspection,

Compliance with the Act and directions

2%

22.

The Contractor must in relation to personal information comply with:

(a)  the requirements of the Act applicable to the Conlractor as a service provider, including any applicable
order of the commissioner under the Act; and

() any direction given by the Province under this Schedule,

The Comiractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider.

Notice of non-compliance

23,

If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the particulars
of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or
prevent recuirrence of, the non-compliance or anticipated non-compliance,

Termination of Agreement

24,

In addition to any other rights of termination which the Province may have undey the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure
periads for defaults by the Contractor, terminate the Agreement by giving written notice of such termination
to the Contractor, upon any failure of the Contractor to comply with this Schedule in a materiat respect.

20
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Interprefation
25, In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified
in this Schedule,

26.  Any reference to the “Contractor” in this Schedule includes any subcontractor or agent vetained by the
Contractor. to perform obligations under the Agreement and the Contractor must ensure that any such

subcontractors and agents comply with this Schedule,

27, The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

28, If aprovision of the Agreement (including any direchon given by the Province under this Schedule) conflicts v
with a requirement of the Act or an applicable order of the commissioner under the Act, the conflicting

pravision of the Agreement (or direction) will be inoperative to the exient of the conflict.

29.  The Contraclor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 30, the law of any jurisdiction outside Canada,

30. Nothing in this Schedunle requires the Contractor to contravene the law of any jurisdicion outside Canada
untess such contravention is required to comply with the Act,

21

Page 113
CTZ-2011-00043




Not applicable

Schedule F - Additional Terms
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Schedule G - Security Schedule

Definitions
1. In this Schedule,

{8} “Equipment” means any equipment, including interconnected systems or subsystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

(b}  “Pacilities” means any facilities at which the Contractor provides or is to provide the Services;
{£  “Information” means information
{f} intheMaterial, or

()  accessed, produced or obtained by the Contractor {whether verbally, electronically or
otherwise) as a result of the Agreement;

{d} “Record” means a “record” as defined in the Interprefation Act;

{e)  “Sensitive Information” means

iy Information that is “personal information” as defined in the Freedom of Information and
Proteetion of Privacy Act, ox

fiiy  any other Information specified as “Sensitive Information” in Appendix G§, If attached; and

()  “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include

i)y  the Contractor or a subcontractor if an individual, or

{1}  anemployee or volunteer of the Contractor or of a subcondracior,

Sehedule contains additional obligations

2 The obligations of the Contractor in this Schedule are in addition to any other obligations in the
Agreement or the schedules attached to it relating to security including without limitation, the
obligations of the Contractor in the Privacy Protection Scheduls, if attached.

Services Worker confidentiality agreements

3 The Contractor must not permit a Services Worker who is an employee or volunteer of the Contractor to
have access to Sensitive Information unless the Servides Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive nformation confidential on substantially similar terms

as those that apply to the Contractor under the Agreement,

Services Worker security scresning

4. The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor
to have access to Sensitive Information or otherwise be involved in providing the Services if, after having
subjected the Services Worker to the persormel security screening requirements set out in Appendix G1
and any additional requirements the Contractor may consider appropriate, the Contractor is satisfied that
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the Services Worker does not constitute an unreasonable security risk, The Contractor must create, obtain
and retain Records documenting the Contractor's compliance with the security screening requirements
set out in Appendix G1 in accordance with the provisions of that appendix.

Sexrvices Worker activity logging

5, Stbject to secton 6, the Conbractor must create and maintain detailed Recerds logging the activities of all
Service Workers in relation to:

(a) their access to Sensitive Information; and

b other matters specified by the Province in writing for the purposes of this section.

6. The Racords described in section 5 must be made and maintained in a manner, and contain information,
specified in Appendix G2, if attached.

Pacjlities and Equipment protection and aceess control

7. The Coniractor must create, maintain and follow a documented process to:
{a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the
Services from loss, damage or any other occurrence that may result in any of those Facllities and
Bquipment being unavailable when required to provide the Services; and

{b) limit access to Facilities and Equipment of the Contractor

{f) being used by the Contractor ta provide the Services, or
(i) that may be vised by someone to access Information

to those persons who are authorized o have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons.

8, If the Province makes available to the Contractor any Facilities or Bquipment of the Province for the use of

the Contractor in providing the Services, the Contractor must comply with any policies and procedures
provided to it by the Province on acceptable use, protection of, and access to, sizch Facilities or Hquiptment, i

Sensitive Information access control

9, The Contractor must;

(a) create, maintain and follow a documented process for limiting access to Sensitive Information to
those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons; and

=) comply with the information access contrel requirements set out in Appendix G3, if attached,

Integrity of Information

10,  The Contractor must:

(a) create, maintain and follow a documented process for maintaining the integrity of Information while
possessed or accessed by the Contractor; and

(b}  comply with the information indeprity requirernents set out in Appendix G4, if attached.
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11, For the purposes of section 10, maintaining the integrity of Information means that, except to the extent
expressly authorized by the Agreement or approved in writing by the Province, the Information has;

{a}  remained as complete as when it was acquired or accessed by the Contractor; and
{b)  notbeen altered In any material respect.

Documentation of changes fo processes

12.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 7, 9 and 19,

Notice of secinity breaches

13, I Contractor becomes aware that:

{a) unauthorized access, collection, use, disclosure, alteralion or disposal of Information or Records
containing Information; or

() unauthorized access to Facilities or Equipment

has oceurred or is likely to ocour (whether or not related to a failure by the Contractor to comply with this
Schedule or the Agreement), the Contractor must Immediately notify the Province of the particulars of that
occurrence or likely occurrence, If the Contractor provides a notification under this section other than in
writing, that notification must be confirmed in writing to the Province as soon as it is reasonably
practicabte for the Contractor io do so.

Review of security breaches

14, If the Province decides to conduct a review of a matter described in section 13 (whether or not the matter
carne to the attention of the Province as a result of a notification under section 13), the Contractor must, on
the request of the Province, participate in the review to the extent that it 15 reasonably practicable for the

Contractor to do so0. . [

Retention of Records

15.  Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor's
possession that contain Information until directed by the Province in writing to dispose of them or deliver
them ag specified In the direction,

Storage of Records

16.  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor’s possesslon that contain Information In accordance with the provisions of Appendix G5, if

attached.

Audit

17, In addition to any other rights of inspection the Province may have under the Agreement or under statute,
the Province may, at any reasonable time and on reasomable notice to the Contractor, enter on the
Contractor’s premises fo inspect and, at the Province's discretion, capy:

fa)  any Recordsin the possession of the Contractor containing Information; or
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)  any of the Contractor's Informafion management policies or processes (including the processes
described in sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the
Contractor’s compliance with this Schedule

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the
Provinee’s rights under this section. '

Termination of Agreement

18,

In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material
respect.

Interpretation

19,

20.

21

22,

23,

24.

In this Schedule, unless otherwise specified:
{a)  references to sections are to sections of this Schedude; and
{b)  references to appendices are to the appendices attached fo this Schedule.

Any reference to the “Contractor” in this Schedule includes any subcontractor retained by the Contractor to
perform obligations under the Agreement and the Contractor must ensure that any such subconiractors

comply with this Schedule,

The appendices attached to this Schedule ave part of this Schedule,

If there is a conflict between a provision in an appendix attached to this Schedule and any other provision
of this Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule,

If there is a conflict between:

(3)  aprovision of the Agreement, this Schedule or an appendix attached to this Schedule; and

()  adocumented process requived by this Schedule to be created or maintained by the Contractor

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict,

The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
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SCHEDULE G — Appendix G1 ~ Sgcurity scresning requirements

The personnel security screening requirements set out in this Appendix G1 are for the purpose of assisting the
Contractor determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

T

The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least one plece of “primary identification” of the Services Worker and at least one plece of “secondary
identification” of the Services Worker* as described in the table following this section, The Contractor
must obtain or create, as applicable, Records of all such verifications and retait a copy of those Records.
Tor a Services Worker from another province or jurisdiction, reasonably equivalent identification

documents are acceptable,

Primary Identification ‘Secondary Identification
Issued by ICBC: s Sehool ID card (student card)
¢ Bankcard (only if holder's name is on card)
¢+ B.C. driver's licence or leamer's licence (must ¢ Credit card (only if holder's name is on card)
have photo} s DPassport
*  B.C Identification (BCID} card s Foreign birth certificate {a baptismal cerlificate is not
acceptabla)
Issued by provinetal or terriforal govemment: +  Canadian or U.S. driver's Heence
»  Naturalization certificate
+  Canpdian birth ceriificate +  Canadian Forces identiflcation
+  Police identification
Issued by Govemment of Canadar ¢ Toreign Affairs Canads or consular identification
¢ Vehide registration (only if owner’s sigrature is
+  Conadian Citizenship Card shown}
+  Termanent Resldent Card s Picture employee ID card
¢« Camadian  Record of  Lending/Canadian »  Direarms Acquisitfon Certificate
Immigration Identification Record s SocialInsurance Card {only if has signature strip)
s+ BC. CareCard
s Native Status Card
¢ Tarole Certificate ID
¢ Correctional Service Conditfonal Release Card

¥It is not necessary that each piece of identification viewed by the Contractor contains the name, date of
birth and current address of the Services Worker, It is sufficient that, in combination, the identification

viewed contains that information.

Verification of education and professional qualifications

2,

The Contractor must verify, by reasonable means, any relevant education and professional qualifications of
a Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of

those Records.

Verification of employment history and reference checks

3

The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. If a Services Worker has no relevant
employment history, the Comtractor must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references. The Contracior must obtain or create, as applicable, Records of
all such verifications and retain a copy of those Records,

Security interview

4,

The Contractor must allow the Province to conduct a security-focused interview with a Services Worker if
the Province identifies a reasonable security concern and notifies the Contractor it wishes to do 80,
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SCHEDULE A ~ SERVICES

Part 1 - Term

Part 2 ~ Services-

Part 3 - Related Documentation
Part 4 - Key Personnel

SCHEDULE B ~ FEES AND EXPENSES

Part1 - Maximum Amount Payable

Parf2-Pees

Pazt 3 - Expenses

Part 4 - Statements of Account

Part 5 - Payments Due

Part 6 - Goods and Services Tax
SCHEDULE C - APPROVED SUBCONTRACTOR(S)
SCHEDULE I - INSURANCE
SCHEDULE E - PRIVACY PROTECTION SCHEDULE
SCHEDULE P~ ADDITIONAL TERMS

SCHEDULE G - SECURITY SCHEDULE
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THIS AGRERMENT is dated for reference the %74 day of January, 2011.

BETWEEN:
International Technology Integration Inc( the “Contractor”) with the following specified address and fax
number;
854 Pandora Avenue, Victoria BC
VEW 1P4
AND;

1 HT OF 1y £ COL as represented

by Ministry of Citizens Services, Online Channel Office (the “Province”) with the following specified
address and fax number:

525 Superior Street, Victozia BC

PO Box 9439, Stn Prov Govt

Pax: 258-387-2144

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set aut In Schedule B, the Contractor has agreed to provide those services, on the terms and

condlitions set out in this Agreement,

As a result, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:

(@)  "Business Day” means a day, other than a Saturday or Sunday, or which Provincial goverrrment
offices are open for normal business in British Columbia;

(B)  “Incorporated Material” means any material in existence prior to the start of the Term or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Materlal by the Contractor or a Subcontractor;

¢y  "Material” means the Produced Material and the Received Material;

{d  “Produced Material” means records, software and other material, whether complete or not, that,
as a vesult of this Agreement, are produced by the Contractor or a Subcontractor and includes the

Incorpovated Material;

e}  “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are recetved by the Contractor or a Subconiractor from the Province or

any other person;

{f) “Services” means the services described in Part 2 of Schedule A;

(g}  "Subcontractor” means a person deseribed in paragraph (a) or (b) of section 13.4; and

()  “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term
ending earlier in accordance with fhis Agreement.

Meaning of “record”

1.2 The definition of “record” In the Interpretation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning,
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2 SERVICES

Provision of services

2.1 ‘The Contractor must provide the Servives in accordance with this Agreement,

Term

22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the 3
Services during the Tapm, g

Supply of varioue items

23 Unless the parties otherwise agree in wiiting, the Contractor must supply and pay for all labour,
materials, equipment, tools, faciliies, approvals and licenses necessary or advisable to perform the
Contractor’s abligations under this Agreement, including the license under section 6.4,

Standard of care

2.4 Uniess otherwise specified in this Agreement, the Coniractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Servires.

Stendards in relation to persons performing Services

25 The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are propetly trained, instiucted and supervised.

Instructions by Province

2.6 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as o the performance of the Services, The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the

instructions are carried out.

Confirmation of non-written instructons

27 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the Inslruction be confirmed by the Provinee in writing, which request the Province must
comply with as soon as it is reagonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an inshruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

29 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply
with all applicable laws.
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3 PAYMENT

Fees and expenses

4.1 If the Coniractor complies with this Agreement, then the Province must pay to the Contractor at the times
and on the conditons set out in Schedule B:
{a) the fees described in that Schedule, plus any applicable taxes; and

5)] the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services.

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in

Schedule B on account of fees and expenses.

Statements of accounts

3z In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times deseribed in Schedule B.

Withholding of amounts

33 Without limiting section 9.1, the Province may withhald from any payment due to the Contracfor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arige in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of

the Provinee,
Appropriation

3.4 The Province’s obligation to pay money fo the Contractor is subject to the Fingncial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due, ;

Cwivency

a5 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars,

Non-resident income tax

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax

io the Receiver General of Canada on the Contractor’s behalf,

Prohibition against committing money

37 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor's
obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.

Refunds of taxes

38 The Contractor must apply for and, immediately on receipt, remit to the Province any available refund,
rebate or remission of federal or provineial tax or duty that the Province has paid or reimbursed to the
Coniractor or agreed to pay or reimburse to the Coniractor under this Agreement.

3
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4 REPRESENTATIONS AND WARRANTIES

4,1 Asg at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrants to the Province as follows:

fa)  excepttothe extent the Contractor has previously disclosed otherwise in writing to the Province,

{B all information, statements, documents and reports furnished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any ;
competitive process resulting in this Agreement being entered into} are in all material
respects true and correct,

(i) the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subeontractual agreements in place and available {o enable the Contractor to
fully perform the Services, and

(ity  the Contractor hoids all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the
Contractor’s cbligations under this Agreement; and

by  if the Contractor Is not an individual,

i) the Contractor has the power and capacity to enter into this Apreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and :

(it this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptey, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction,

5 PRIVACY, SECURITY AND CONFIDENTIALITY

Privacy
5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.

Security

e

52 The Contractor must:
{a) make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

{b) comply with the Seeurity Schedule attached as Schedule G,

Confidentiality

53 The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subconiractor (whether verbally, electronically or otherwise)
as a resudt of this Agreement, and not permit its disclosure or use without the Provinee’s prior written

consent excepl:

(a) as required to perform the Contractor’s obligations under this Agreement or to comply with :
applicable laws; i

(b} if it is information that is generally known to the public other than as result of a breach of this
Agreement; or

(e) it it is information in any Incorporated Material,

Page 127
CTZ-2011-00043



Public announcements

5.4 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor.

RestricHons on prometion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered into this

Agreement.

& MATERIAL AND INTELLECTUAL PROFERTY

Access to Material

8.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contraclor must promptly advise the person to make the request to the Province.

Gwnership and delivary of Mater{al

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property
rights, The Contractor must deliver any Material to the Province immediately upon the Province's

request,
Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
{a) Received Material that the Contractor receives from the Province: and
(b) Produced Material, other than any Incorporated Material,

Upon the Provinee's request, the Contractor must deliver to the Frovince documents satisfactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contractor) or a Subconiractor (or employees of a Subcontractor} may have in the
Produced Material and that confizm the vesting in the Province of the copyright in the Produced Matertal,

other than any Incorporated Material.

Rights in relation to Incorporated Material

64 Upon any Incorporated Material being embedded or Incorporated in the Produced Material and to the
extent that it remains so embedded or incorporated, the Contractor granis to the Province:

{a) a nor-exciusive, perpetual, irrevocable, royalty-free, worldwide license to use, reproduce, modify
and distribute that Incorporated Material; and

) the right to sublicense to third-parties the right to use, reproduce, modify and distribute that
Incorporated Material.

7 RECORDS AND REPORTS
Work reporting

7.1 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the
Contractor or a Subcontractor in connection with providing the Services.
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Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or howrly rate or for the Contractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than scven years after this Agreement ends.

8 AUDIT

81 In addition to any other rights of inspection the Province may have under statute or otherwise, the
Province may at any reagonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Pravince of the Province’s rights under

this section.
9 INDEMNITY AND INSHRANCE

Indemnity

9.1 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents
from any losses, claims, damages, actions, causes of action, costs and expenses that the Provinge or any of
the Province’s employees or agents may sustaln, incur, suffer or be put to at any time, either before or
after this Agreement ends, inciuding any claim of infringement of thivd-party intellectual property rights,
where the same or any of them are based upon, arise out of or occur, directly or indirectly, by reason of
any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers, directors
or Subcontractors in cohnection with this Agreement, excepting always liability arising out of the
independent acts or omissions of the Province and the Province’s employees and agents,

Insurance

9.2 The Contractor must comply with the Insurance Schedide attached as Schedule D.

Workers compensation

9.3 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Coniractor's obligations under this Agreement, including the Workers Compensation
Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection

94 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

{a) the Contractor is an individual or a partnership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in

other jurisdicHons; and
(b} such personal optonal protection insurance is avallable for the Contractor from WorkSafeBC or
other sources,

Evidence of coverage

95  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 9.3 and 9.4,
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10 FORCE MAJBURE
Definitions relating to force majeure

101 In this section and sections 16,2 and 10.3;
{a) “Event of Force Majeure” means one the following events:

iy amnatural disaster, fire, flocd, stoym, epidemic or power fatlure,
(i) 2 war (dectared and undeclared), insurrection or act of terrorism or piracy,
(it}  astrike (including illegal work stoppage or slawdown) or lockout, or
(iv) afreight embargo
if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

{b) “Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure
102 An Affected Party is not liable to the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time

periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Dutles of Affected Pariy
103  An Affected Parfy must promptly notify the other party in writing upon the occurrence of the Event of

Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as scon

as possible,
11 DEFAULT AND TERMINATION
Definitions relating to default and fermination
111 Inthis section and sections 11.2 to 11.4:

()  “Event of Default” means any of the following:

] an Insolvency Bvent,
i) the Contractor falls to perform any of the Contractor’s obligations under this Agreement,
or
{lify  any representation or warranty made by the Contractor in this Agreement is untrue of
incorrect; and
{b)  “Insolvency Bvent” means any of the followling:
4] an order is made, a resolution is passed or a petition is filed, for the Contractor's

liquidation or winding up,
(i) the Contractor commits an act of bankruptey, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,

(i)  a bankrupicy petition is filed or presented against the Contracter or a proposal under the
Bankruptcy and Insolvency Act (Canada) is made by the Contractor,

{iv) a compromise or arrangement s proposed in respect of the Comiractor under the
Compnnies’ Creditors Armngemert Act (Canada),

) a recefver or receiver-manager Is appointed for any of the Contractor’s property, or

7
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(vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a
going concern,

Province’s options on default

112 On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

(&) by wrltten notice to the Contractor, require that the Bvent of Default be remedied within a ime

period specified in the notice;
(b putsue any remedy or take any other action available to it at law or in equity; or -
{c} by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to the expiration of any time period specified under
section 11.2(a).

Pelay not a waiver

3113 No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Provinee’s right to terminate other than for defanlt

114 Inaddition to the Province’s right to terminate this Agreement under section 11.2{c) on the happening of
an Bvent of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of terrination fo the Contractor.

Payment consequences of termination

115  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4;

{a) the Province must, within 30 days of such termination, pay to the Ceniractor any unpaid portion
of the fees and expenses described in Schedule B which ecorresponds with the portion of the
Services that was completed to the Provincee’s satisfaction before termination of this Agreement;
and

b) the Contractor must, within 3D days of such termination, repay to the Province any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor in writing was not completed to the
Province’s satisfaction before termination of this Agreement,

Discharge of Hability

1.6 The payment by the Province of the amount deseribed in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement,

Notice in relation to Events of Default

117 I the Contractor becomes aware that an Tvent of Default has oecurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Bvent of Default. A notice under this section as to an antcipated Event of Default must specify the
steps the Contractor proposes o take to pravent the occurrence of the anticipated Event of Default.
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12 DISPUTE RESOLUTION

Dispute resolution process

121 In the event of any dispute between the partles arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:
(@) the parties must initially attempt {o resolve the dispute through collaboratlve negotiation;
b} if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the British Columbia Mediator Roster Society; and

{c) if the dispute Is not resolved through mediation within 30 Business Days of the commencement of ;
mediation, the dispute must be referred to and finally resolved by arbitration under the

Commercial Arbitration Ack,

Location of arbitration or mediation

12.2  Unless the parties otherwise agree in wrntmg, an arbitration or mediation under section 12.1 will be held
in Vietoria, British Coltimbia,

Costs of mediation or arbltration

123 Unless the parties otherwise agree in writing or, in the case of an arbiiratior, the arbitrator otherwise
orders, the partles must share equally the costs of a mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel,

13 MISCELLANEOQUS

Delivery of notices

131  Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

{a) by fax to the addressee’s fax number specified on the first page of this Agreement, in which case
it will be deemed 1o be received on the day of transmittal unless transmitted after the normal
business hours of the addressee or on a day that {s not a Business Day, in which cases it will be
deemed to be recelved on the next following Business Day;

) by hand to the addressee’s address specified on the first page of this Agreement, in which case it
will be deemned to be received on the day of its delivery; or

{c) by prepaid post ko the addresses's address specified on the first page of this Agreement, in which
case if mailed during any period when normal postal services prevail, it will be deemed to be ;
received on the fifth Business Day after its mailing,

Change of address or fax number

13.2  Fither party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address

or fax number specified for the party giving the notice.

Assignment

R P

133 The Coniractor must not assign any of the Contractor's rights under this Agreement without the
Province’s prior written consent.
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Subcontracting

134  The Contractor must not subcontract any of the Confractor’s obligations under this Agreement to any
person without the Provinee’s prior written consent, excepting persons listed in the attached Schedule C.
No subcontzact, whether consented to or nol, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that;

(a) any person retained by the Contractor to perform obligations under this Agreement; and

(b} any person retained by a person described in paragraph (a) to perform those obligations

fully complies with this Agreement in performing the subcontracted obligations, =
Watver ‘

SN

135 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the walving party and is not a waiver of any other term or breach.

Madifications

13.6  No modification of this Agreement is effective unless it is in writing and signed by, or on tehalf of, the
parties. _

Entire agreement

137  This Agreement (including any modification of it} constitutes the entire agreement hetween the parties as
to performance of the Services,

Survival of certain provisions

138  Sections 2.9,3.1t0 34, 37,38, 51t0 55 611064, 71,72 81, 91,92 95, 101 to 10.3, 112, 113 115
11,6, 12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment cbligations, and any other
sections of this Agreement {including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in foree Indefinitely, even

after this Agreement ends.

Schedules

139  The schedules to this Agreement {including any appendices or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement,

Independent contractor

1310  In relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an
independent contractor and not;

{a) an employee or pariner of the Province; or

)] an agent of the Province except as may be expressly provided for in this Agreement.

The Contractor must not act or purport io act contrary fo this section.

Personnel not to be employees of Province

1311 The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcentractor in relation to providing the Services being considered employees of the Province. ‘
18
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Key Personnel

13.12  If one or more individuals are specified as “Key Personnel” of the Coniractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld.

Pertinent information

1313  The Province must make available to the Contractor all information in the Province's possession which
the Province considers pertinent to the performance of the Services,

Conflict of interest

13.14  The Contractor must not provide any services to any person in circumstances which, in the Province's
reasonable opinion, could give rise to a conflict of interest hetween the Contractor's duties to that person
and the Contractor’s duHes to the Province under this Agreement,

Tirmne

13,15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting

the modification or extension.

Contflicts among provisions

13.16  Conflicis among provisions of this Agreement will be resoived as follows:

{a) a provision in the lrody of this Agreement wiil prevall over any conflicting provision in, attached
to or incorporated by reference into a schedule, unless that conflicting provision expressly slates
otherwise; and

(b} a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter E

1317 This Agreement does not operate as a permit, license, approval or other statutory authority which the t
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing In this Agreement is to be construed as interfering with, or fettering in any manner, the }
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or

duty,
Remainder not affected by invalidity

1318 If any provision of this Agreement or the application of it to any person or drcumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or ¢ircumstance will not be affected or Impaired and will be valid and enforceable to the extent

permiited by law.

Further assurances

13.19  Each party must perform the acts, execute and deltver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement,

Additional terms

1320  Any additional terms set out in the attached Schedule F apply to this Agreement.

11
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Governing law

1321 This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws
applicable in British Columbia,

14 INTERPRETATION ,

141 Inthis Agreement;
(a) “includes” and “including” are not intended to be limiting;
) unless the context otherwise requires, refevences to sectons by number are to sections of this
Agreement;
(© the Contractor and the Province are referred to as “the parties” and each of them as a “party”; L
&) "attached” means attached to this Agreement when used in relation to a schedule; '

{e) unless otherwise specified, a reference to a stahite by name means the statute of British Columbia
by that name, as amended or replaced from time to ime;
() the headings have been inserted for convenience of reference only and are not intended to

describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;
(3] "person” includes an individual, partnership, corporation or legal entity of any nature; and

M) unless the context otherwise requires, words expressed in the singular include the plural and vice
versa,

15 EXECUTION AND DELIVERY OF AGREEMENT

151  This Agreement may be entered into by a separate copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered to the other party by a method provided for

in section 13.1 or any ather method agreed to by the parties.

The parties have executed this Agreement as follows:

SIGNED on the /D% day of SIGNED on the_f} _ day of
January, 2011 by the January, 2011 orf behalf of the Province

Contractor (o1, if not an individual, by its duly authorized representative:
on its behalf by its authorized
signatory or signatories):

P —

Signature(s)

Ken Stephen
Print Name(s)

HR & Marketing Mangger ;
Print Title(s) Print Title 5
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Schedule A — Services

PART 1. TERM:
T Subject to section 2 of this Part 1, The term of this Agreement commences on January 10, 2011 and ends on
Mazrch 31, 2011,

PART 2, SERVICES:

Oufputs

The contactor will be responsible for providing graphic design services, This will include:
¢ Approximately 200 hours of graphic design work on project 11-059 Opendata
»  Approximately 30 hours of graphic redesign work on project 11-061 gov.beca
¢ Approximately 15 hours of graphic design work on profect 11-062 Management Framework Prototype

The contractor will
* Produce wireframes and related documentation t¢ describe interactions

s produce original uger interface designs (Photoshop) for websites
+ develop information architecture (site navigation and organizational structure)
+  develop style guides and design documentation to support maintenance and enhancement to the UI

design
+ develop reusable graphic design components (icons, templates) to be used by web developers across

governmeni
+ utilize typography, digital photography and image selection and manipulation
» work ina cross-disciplinary web team, under tight timelines and to precise specifications
s pattern library and style guide to support maintenance of site

Inpuis

The Contractor must
¢ User your own equipment (hardware and software) to produce the graphic design
»  Provide the graphic design in a format specified by the Provinee
+  Provide updates as requested to the supervisor
s Submit work in a timely manner

Outeomes
Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use

commercially reasonable efforls to achieve them.

Fulfill the obligations of the Business and Workforce Transformation Division, Ministry of Citizens Services with
respect to the principles outlined in the Citizens @ The Centre B.C. Transfarmation Plan.

The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved,

Reporting requirements
The contractor will report dirvectly to Dominique Bohn, Divector, Web Design
13
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PART3. RELATED DOCUMENTATION:

Not applicable
PARTA, KEY PERSONNEI:

1. The Key Personnel of the Contractor are as follows:
{a) Trinity Wolfe
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Schedule B ~ Fees and Expenses

L MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $24,500.00 is the maximum amount which the
Province is obliged to pay to the Contractor for fees {exciusive of applicable taxes) and expenses under this
Agreement.

2. FEES:
Hourly Rate )
Bagg: at a rate of $100.00 per hour for those hours during the Term when the Contractor provides the Services,

3. EXPENSES:

Expenses: None

4, STATEMINTS OF ACCOUNT:

Statements of Account; In order to obtain payment of any fees and expenses under this Agreement for a
period from and including the Ist day of 2 month to and including the last day of that month {each a "Billing
Peried"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing Date"),
a written statement of account in a form satisfactory to the Province containing:

{a) the Coniractor’s legal name and address;

) the date of the statement, and the Billing Period to which the statement pertains;

{c) the Contractor’s calculation of all fees daimed for that Billing Period, including a declaration by the
Contractor of all hours worked during the Billing Period;

() a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, i applicable;

{&) the Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services
for the Billing Period;

43] & description of this Agreement;

{g a statement number for identification; and

(h) any other billing information reasonably requested by the Province,

(a) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

¢: Within 30 days of our receipt of your written statement of account delivered in accordance with
this Schedule, we must pay you the fees (plus all applicable taxes) and expenses, claimed in the statement if they
are in accordance with this Schedule. Statements of account or contract invoices offering an early payment

discount may be paid by us as required to obtain the discount,
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Schedule C - Appraved Subcontractor(s)

Not applicable
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Schedule D - Insurance

The Centractor must, without limiting the Contractor’s obligations or labilities and at the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Frovince:

{a) Commercial General Liability in an amount not less than $2,000,000,00 inclusive per occurrence
against bodily injury, personal injury and property damage and including liabflity assumed under
this Agreement and this insurance must

(i)  include the Province as an additional insured,

(iiy be endorsed to px{ovide the Province with 30 days advance written notice of caneellation or
material change, and

(i) include a cross lability clause; and

(b} Professional Liability insuiring your Hability resulting from errors or omissions in the performance of
the Services in an amount per cecurrence and in the aggregate calculated as follows:
i $1,000,000

All insurance described in section 1 of this Schedule must:

(a)  beprimary;and

(B)  not require the sharing of any foss by any insurer of the Province,

The Contractor must pravide the Province with evidence of all required insurance as follows:

(a}  within 10 Business Days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form of a completed Province of British Columbia

Certificafe of Insurance;

(b}  H any required insurance policy expires before the end of the Term, the Contraclor must provide to
the Province within 18 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a compleied Province of British

Columbia Certificate of Insurance; and

(cy  despite paragtaph (a} o {b} above, if requested by the Province at any time, the Contractor must
provide to the Province certified coples of the required insurance policies.

The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered
by insurance specified in this Schedule in the Contractor’s sole discretion,

17

Page 140

CTZ-2011-00043



Definitions

Schedule E - Privacy Protection Schedule

1. n this Schedule,

(a)
by
{c)

(@

Purpose

“access” means disclosure by the provision of access;
“Act” means the Freedom of Information and Protection of Privacy Aet (British Columbia);

“confact information” means information to enabie an individual at a place of business to be contacted
and includes the name, position name or title, business telephone number, business address, business
email or business fax number of the individual;

“personal information” means recorded irformation about an identiffable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any previous
agreement between the Province and the Coniractor dealing with the same subject matter as the
Agreement but excluding any such information that, ff this Schedule did not apply to it, would not be
under the “control of a public body” within the meaning of the Act.

2. The purpose of this Schedale is to:

{a}

(b}

enable the Province to comply with the Province’s statutory ebligations under the Act with respect to
personal information; and

ensure that, as a service provider, the Contractor is aware of and complies with the Confractor’s
statutory obligations under the Act with respect to persenal information.

Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may
only collect or create personal information that is necessary for the performance of the Contractor's
obligations, or the exercise of the Contractor’s rights, under the Agreement.

4, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
coliect personal information directly from the individual the information is about,

5. Unless the Agreement otherwlse specifies or the Province otherwise divects in writing, the Contractor must
tell an individual from whom the Contractor collects personal information:

(@)
{b
(©

the purpose for collecting it;
the legal atthority for collecting it; and

the title, business address and business telephone number of the person designated by the Provmce to
answer questions aboul the Coniraclot's coliection of personal information.

Accuracy of personal information

&, The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by the Coniractor or the Province to make a decision that directly affects the

individuat the information is about,

Requests for access to persanal information
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7. If the Contractor receives a request for access to personal information from a person other than the Province,
the Contractor must prompily advise the person to make the request to the Province unless the Agreement
expressly requires the Contractor to provide such access and, if the Province has advised the Contractor of the
name or title and contact information of an official of the Province to whom such requests are to be made, the
Contractor must also promptly provide that official’s name or Htle and contact information to the person

making the request,

_Correction of personal information

8, Within B Business Days of receiving a written direction from the Province to correct or annofate any personal
information, the Contractor must correct or annotate the information in accordance with the direction.

9. When issuing a written direcHon under section 8, the Province must advise the Contractor of the date the
correction request to which the direction relates was received by the Province in order that the Confractor
may comply with section 10,

10, Within 5 business days of correcting or annotating any personal information under section 8, the Contractor
must provide the corrected or annotated information to any party to whom, within one year prior to the date
the correction request was made to the Province, the Contractor disclosed the information belng corrected or

anniotated.

11. ¥ the Contractor reccives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contaci information of an official of the Province
to whem such requests are to be made, the Contractor must also promptly provide that official’s name or title
and contact information to the person making the request.

Protection of personal information

12, The Contractor must protect personal information by making reasonable security arrangements against such
risks as unauthorized access, collection, use, disclosure or disposal, induding any expressly set out in the

Agreement.

Storage and access o personal information

13.  Unless the Province otherwise directs in writing, the Contractor must not store personal information outside
Canada or permit access to personal information from outside Canada,

Retention of personal information

14, Unless the Agreement otherwise specifies, the Contractor must retain personal Information until divected by
the Province in writing to dispose of it or deliver it as specified in the direction.

ee of peréonal information

15, Unless the Province otherwise directs in writing, the Contractor may only use personal information if that use
is for the performance of the Contractor's obligations, or the exercise of the Coniractor's rights, under the

Agreement.

Disclosure of pevsonal infermation

16.  Unless the Province otherwise directs In writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor's obligations, or the exevcise of the Contractor’s rights, under the Agreement.

17, Unless the Agreezﬁent otherwise specifies or the Province otherwise directs in writing, the Conivactor must
not disclose personal information outside Canada.

Notice of foreign demands for disclosure
1%
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18.  In addition to any obligation the Contractor may have to provide the notification contempiated by section
30.2 of the Act, if In relation to personal information in the custody or under the control of the Contractor, the

Contractor: ‘

{ay  receivesa foreign demand for disclosure;

(b)  receives a request to disclose, praduce or provide access that the Contractor knows or has reason to
suspect is for the purpose of responding to a foreign demand for disdosure; or

{c)  has reason to suspect that an unauthorized disclosure of personal information has oceurred in response
to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described in
section 30.2(3} of the Act, In this section, the phrases “foreign demand for disclosure” and “unauthorized
disclosure of personal information” will bear the same meanings as in section 30.2 of the Act.

Notice of unauthorized disclosure

19.  In addition to any obligation the Contractor may have to provide the notification contemplated by section
30,5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately notify the
Province, In this section, the phrase “unauthorized disclosure of personal information” will bear the same
meaning as in section 30.5 of the Act.

Inspection of personal information

20.  Inaddition te any other rights of inspection the Provinee may have under the Agreement or under statute, the
Province may, at any reasonable Hime and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect any personal information in the possession of the Contractor or any of the Cantractor’s
information management policies or practices relevant to the Contractor’s management of personal
information or the Contractor’s compliance with this Schedule, and the Contractor must permit and provide

reasonable assistance to any such inspection,

Compliance with the Act and directions

21.  The Contractor must in relation to personal information comply with;

(8)  the requirements of the Act applicable to the Conlractor as a service provider, including any applicable
order of the commissioner under the Act; and

(b)  any direction given by the Provinee under this Schedule,

22.  The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it ag a gervice provider,

Notice of non-compliance

23. I for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the particulars :
of the non-compliance or anticipated non-compliance and what steps it proposes to tuke io address, or
prevent recurrence of, the non-compiiance or anticipated non-compliance.

Termination of Agreement

24,  In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject fo any provisions in the Agreement establishing mandatory cure
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination
to the Confractor, upon any failure of the Coniractor to comply with this Schedule in a material respect.
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Interprefation

25,

26

27.

28,

29,

34.

In this Schedule, references to sections by number are to sectlons of this Schedule uniess otherwise specified
in this Schedule, :

Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule

The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

If a provision of the Agreement {including any direction given by the Province under this Schedule) conflicts
with a requirement of the Act or an applicable order of the commissioner under the Act, the conflicting
provision of the Agreement (or direction) will be inoperative to the extent of the conffict.

The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 30, the Jaw of any jurisdiction outside Canada,

Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such cortravention is required to comply with the Act,
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Schedule F - Additional Terms

Not applicable

i
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Definitions

Schedule G - Security Schedule

1. In this Schedule,

(2)

ite)
{©)

{d)
(e)

(f)

“Equipment” means any equipment, including inlerconnecied systems or subsystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

“Facilities” means any facilities at which the Contractor provides or is to provide the Services;
“Information” means information

{iy  inthe Material, or

(i}  accessed, produced or obtained by the Contractor (whether verbaily, electronically or
otherwise} as a result of the Agresment;

“Record” means a “record” as defined in the Inferpretation Act;
: erpr

“Sensitive Information” means

() Information that is “personal information” as defined In the Freedom of Informaiion and
Profection of Privacy Act, or

i)  any other Information specifled as “Sensitive Information” in Appendix G&, if attache;d; and

“Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include

(fy  the Contractor or a subcontracter {f an individual, or

(i) anemployee or vohinteer of the Contractor or of a subcontractor.

Schedule containg additional obligations

2, The

obligations of the Contractor in this Schedule are in addition to any other cbligations in the

Agreement or the schedules attached to it relating to security including, without limitation, the

obligations of the Contractor in the Privacy Protection Schedule, if attached.

Services Worker confidentality agreements

3. The Contractor must not perrmit a Services Worker who is an empioyee or volunteer of the Contractor to
have access to Sensitive Information unless the Services Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms

as those that apply to the Contractor under the Agreement,

Services Worker securily screening

4, The Contractor may only permit a Services Worker who Is an employee or a volunteer of the Contractor
to have access to Sensitive Information or otherwise be involved in providing the Services if, after having
subjected the Services Worker to the personnel security screening requirements set out in Appendix G1
and any additional requirements the Contractor may consider appropriate, the Contractor is satisfied that
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the Services Worker does not constitute an unreasonable security risk, The Contractor must create, obtain
and retain Records decumenting the Contracior’s compliance with the security screening requirements
set out in Appendix (31 In accordance with the provisions of that appendix.

Services Worker activity logging

5. Subject to section &, the Contractor must create and maintain detailed Records logging the activities of all
Service Workers in relation to:

(a) their access to Sensitive Information; and

(b - other matiers specified by the Province in writing for the purposes of this section.

6. The Records described in section 5 must be made and maintained in a manner, and contain information,
specified in Appendix G2, if attached.

Facilities and Equipment profection and access control
7 The Contractor must create, maintain and follow a documented process to:
{a) protect Paciliies and Equipment of the Contractor required by the Contractor to provide the
Services from loss, damage or any other occutrence that may result in any of those Facilities and

Equipment being unavailable when required o provide the Services; and

{b) Hrnit access to Facilities and BEquipment of the Contractor

(i) being used by the Contractor to provide the Services, or
i) that may be used by someone to access Information -

to those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons.

8. If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of

the Contractor in providing the Services, the Contractor must comply with any policies and procedures
provided to it by the Province on acceptable use, protection of, and access to, such Facilities or Bquipment.

Sengitive Information access control

g, The Contractor must:

{a) create, maintain and follow a documented process for limiting access to Sensitive Information to
those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must Include measures to verify the identity of those persons; and

)] comply with the information access control requirements set out in Appendix G3, if attached,

Integrity of Information

10.  The Contractor must:

(a)  create, maintain and follow a documented process for maintaining the integrity of Information while
possessed or accessed by the Contractor; and

{h) comply with the information integrity requirements set out in Appendix G4, if attached.
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11, For the purposes of section 10, maintaining the integrity of Information means that, except to the extent
expressly authorized by the Agreement or approved in writing by the Province, the Information has;

{a)  remained as complete as when it was acquired or accessed by the Contractor; and
{b)  notbeen altered in any material respect,

Documentation of changes {o processes

12, The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 7, 9 and 10,

Notice of security breaches

13,  If Contractor becomes aware that:

{a})  unauthorized access, collection, use, disclosure, alteration or disposal of Information or Records
containing Information; or :

(b}  unauthorized access to Facilities or Equipment

has oceutrred or is likely to occur (whether or not related to a failure by the Contractor to comply with this
Schedule or the Agreement), the Contractor must inunediately notify the Province of the particulars of that
occurrence or lkely oceurrence. If the Contractor provides a notification under this section other than in
writing, that notification must be confirmed in writing to the Province as soon as it is reasonably
practicable for the Contractor to do so.

Review of security breaches

14.  If the Province decides to conduet a review of a matter described in section 13 (whether or not the matter
came to the attention of the Province as a result of a notification under secion 13), the Contractor must, on
the request of the Province, participate in the review to the extent that it is reasonably practicable for the

Contractor to do so. .

Retention of Records

SRR

15.  Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor's
possession that contain Information until directed by the Province in writing to dispose of them or deliver

themn as specified in the direction,

Storage of Records

16,  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor’s possession that confain Information in accordance with the provisions of Appendix G5, if

attached.

Aundit

17.  In addition to any other rights of inspection the Province may have under the Agreement or under statute, i
the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the '
Contractor's premises to inspect and, at the Province’s discretion, copy:

(8}  any Records in the possession of the Contractor containing Information; or
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{b) any of the Contractor’s Information management policies or processes (including the processes
described in secHons 7, 9 and 10 and the logs described in sections 5 and 12} relevant to the

Contractor's compliance with this Schedule

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the
Province's rights under this secton,

Termination of Agreement

18,

In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Centractor, upon any failure of the Contractor to comply with this Schedule in a material

respect.

Interpretation

19,

20.

21,

22

23.

24,

In this Schedule, unless otherwise specified:
(a})  references to sections are to sections of this Schedule; and
(b)  references to appendices are to the appendices attached to this Schedule.

Any reference to the “Contractor” in this Schedule includes any subcontractor retained by the Contractor to
perform obligations under the Agreement and the Contracior must ensure that any such subcontractors
comply with this Schedule.

The appendices attached to this Schedule are part of this Schedule,

If there is a conflict between a provision in an appendix attached to this Schedule and any other provision
of this Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schecule,

If there is a conflict between:

(8)  aprovision of the Agreement, this Schedule or an appendix attached to this Schedule; and

(b}  adocumented process required by this Schedule to be created or maintained by the Contractor

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict.

The obligations of the Contractor in this Schedule will survive the termination of the Agreement,
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SCHEDULE G - Appendix GI - Security screening requirements

The personnel security screening requirements set out in this Appendix G1 are for the purpose of assisting the

Contractor determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
ieast one piece of “primary idenlification” of the Services Wotker and al Jeast one piece of “secondary
identification” of the Services Worker,* as deseribed in the table following this section, The Contractor
must obtain or create, as applicable, Records of all such verifications and retain a copy of those Records.
For a Services Worker from ancther province or jurisdiction, reasonably equivalent identification

documents are acceptable.
Primary Identification Secondary Identification
ssued by ICBC: »  School ID card (student card)
s  Bankcard (onlyif holder's name is on card}
*  BC drivers licence or leamer's leence {must ¢ Credit card (only if holder's name is on card)
have photo} +  Passport
s+ B.C Identification (BCID) card +  Fareign birth certificate (a baptismal cerificate Is not
acceptable)

Caradian or US. diiver'slicence

Issued by provincal or ferrdtorial government: *
+»  Naturalization certificate

o Canadian birth certificate s Canadian Forces identification
= Palico identification
Issued by Government of Canada: ¢ Toreign Affalrs Canada or consular identification
+  Vehicle registration {only if owmer's signature is
¢+  (Canadian Citizenship Cerd showny
+  Permanent Resident Card s Pichure employee ID card
¢« Cepadien  Record of  Landing/Canadian v Firearms Acquisition Certificate :
Immigration Identifcation Record »  Soclal Insurance Card (onfy [Fhas signature strip)

s B.C CareCavd

¢ Native Status Card

«  Tarcle Certificate ID

s  Correctonal Service Conditional Releage Card

*It 15 not necessary that each plece of identtfication viewed by the Contractor contains the name, date of i
birth and current address of the Services Worker, It is sufficient that, in combination, the identification -
viewed contains that information. f

Verification of education and professional qualifications
2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of
a Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of

those Records.

Verification of employment history and reference checks _

3. The Coniractor must verify, by reasonable means, any relevant employment histary of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. ¥ a Services Worker has no relevant
employment history, the Contractor must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references. The Contractor must obtain or create, as applicable, Records of
all such verifications and retain a copy of those Records,

Security interview
4. The Contractor must allow the Province to conduct a security-focused interview with a Services Worker if
the Province identifies a reasonable security concern and notifies the Contractor it wishes to do 50, :
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1!:'hreet:lfom of information and Proteclion of Privacy Act
\ 2 personal information requested on this farm is collecied und
B : C E RT E F!CAT E ;_Ee autheriy of and used for tha pupose Iof :dmini;gﬂicg lheun 3
RITISH inantial Adminisiration Act. Questions abaut the collection and
COLUNigBI A OF !NSUHANCE of this information can be direcied to the Dir:clore, gluteeng ggr\?ices%se
ot ) Gore Govemment and Crawns at 250 355-8815, PO Box 0408 ST
Ihe Best Place on Farh PROV GOVT, Victeria BC Vaw 9V,
: Please refer aif other questions te the contact named in Bart 1.
Part 1 To be completed by the Province
THIS CEATIFICATE 1S REQUESTED BY and ISSUED TO {Name of office) AGREEMENT IDENTIFICATIGN NO.
Ministry of Citizens’ Services, Online Channel Cffice C110C023558
PROVINCE'S CONTACT‘PEHSON ) ) ) ) eronE N0 (250) 952-6812
nane & 7Le. Fran Morrison, Project Director, Service Delivery FAx N0 (250, 387-2144
MAILING ADDRESS POSTAL CQDE
525 Superior Straet, Vietorta, BC vaw gv3
CONTRACTOR NAME
{TI International Technology integration Ine. {Trinity Wolfa)
CONTRACIOR ADDRESS FOSTAL CODE
854 Pandora Avenue — Victoria BC : VW 1P4
Part 2 To be completed by the Insurance Agent ot Broker
NAME .
IT! International Technology Integration Ing,
INGURED ATORESS
s VEW 1P4
854 Pandora Avenue, Victoria, BC
PROVIDE DETALS
OPERATIONS A : ;
ot =en As per SCHEDULE ‘A" Services Provided
TYPE OF INSURANCE EXPIRY DATE LAIT OF
. List sach separately COMEAR MANE: PELISYHC, T RRIER BESERIASION YYYYIMMDD LIABILITY/AMOUNT

S Lloyds of London Under Contract No. C001650800-
Commercial Insurance Policy No. CJB-0003 ~ All Risk Property 2011/04/11 | 159,000.00

Egg};’:;”ia‘ General | nonada World Wide — Policy No. XCWW 1002780 2011/04/11 | 2,000,000.00
Professional Erors & | o224 World Wide — Policy No. XGWW 1002780 2011/04/11 | 2,000,000.00

Omissions Liability

This certificate ceriifles that policles of insurance described herein are in full force and effiective as of the date of this certificate
and comply with ths Insurance requirements of the Agreement identified ahove, except as follows:
AGENY OR BROKER COMMENTS:

AGENT OfRl BROKER ADDRESS PHONE NO (25{}) 38R-5565

WE 830 Pandora Avenue, Victoria, BC

Hendry Swinton McKenzie Insurance

Services Inc.
SIGMED &Y THE AGENT OR BROKER ON BEHALF OF THE ABOVE INSURER(S)

DATE SIGNED January 14, 2011

hilp:/www fingov.be.ca/PT/mb/lorms.shiml
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INFORMATION TECHNOLOGY &
MANAGEMENT CONSULTING
PROFESSIONAL SERVICES AGREEMENT

BRITISH

COLUMBIA
The Best Place on Barth

For Administrative Purposes Ouly

Ministry Contract No.: C110C023632
Requisition No.: 23632

Solicitation No.(if applicable):
Commodity Code: AB.ABG(

Contractor Infortation

Supplier Nmnte: Alex Halkett & Associates
Supplier No. 2044553
Telephone No..

E-mail Address S22

Financial Information
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THIS AGREEMENT is dated for reference the 27 day of January, 2011,
BETWEEN: |

Alex Halkett & Associates
S22

Victoria BC S22

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented

by the Ministry of Citizens Services (the “Province”) with the following specified address and fax

number:

Corporate Data and Web Services
1+ Floor,. 525 Superior 5t,

Victoria BC

VBW 1Vs

Fax: 250-387.2144

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and

conditions set out in this Agreement.
As a result, the Province and the Coniractor agree as follows!

1 DEFINITIONS

General
11 Tn this Agreement, unless the context otherwise requires:
{a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial govemment
offices are open for normal business in British Columbia;
(53] “Incarporated Material” means any material in existence prior to the start of the Term or

developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Conivactor or a Subcontractor;

{c) “Material” meana the Produced Material and the Received Material;

{h) “Produced Material” means records, software and other malerial, whether complete or not, that,
as a result of this Agreement, are produced by the Contractor or a Subrontractor and includes the
Incorporated Material;

(e) “Received Materlal” means vecords, software and other material, whether compilete or not, that,
ags aresult of this Agreement, are received by the Coniractor or a Subcontractor from the Pravince

or any other person;

{fy “Services” means the services described in Pait 2 of Schedule A;
() “Subcontractor” means a person deseribed in paragraph (a) or (b) of section 13.4; and
()] “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term

ending earlier in accordance with this Agreement,

Meaning of "record”

1.2 The definition of “record” in the Interpretation Act is incorporated inte this Agreement and “records” will
bear a corresponding meaning,

!
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2 SERVICES
Provision of services

21 The Contractor must provide the Services in accordance with this Agreement,

Term

22 Regardless of the date of executlon or delivery of this Agreement, the Contractor must provide the
Services during the Term,

Supply of various jtems

2.3 Unless the parties otherwise agree in writing, the Coniractor must supply and pay for all labour,
materials, equipment, tools, facllities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the lcense under section 6.4,

Standard of care

24 Untless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill, and diligence maintained by persons providing, on a commercial basis, services similar to the

Services.
Standards in relation to persons performing Seivices

25 The Contractor must ensure that all persons employed or retained to perform the Services ave qualified
and competent to perform them and are propetly trained, instructed and supervised,

Instructions by Province

2.6 The Province may from tinie to time give the Contractor reasonable instructions (in writing ar otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the

instructons are carried out.

Confirmation of non-written instructions

2.7 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruciion be confirmed by the Province in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

28 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given,

Applicable laws

29 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply
with all applicable laws. :
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3 PAYMENT

Fees and expenses

3.1 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the limes
and on the eonditions set out in Schedule B:

() the fees described In that Schedule;

(b} the expenses, If any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor In

providing the Services; and
() any applicable taxes payable by the Province under law or agreement with the relevant taxation

authorities on the fees and expenses described in paragraphs (a) and (b) .

The Province iz not ohﬁ'ged to pay to the Contractor more than the *Maximum Amount” specified in
Schedule B on account of fees and expenses,

Statements of accounts

32 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account In a form satisfactory to the Provinee upon completion of
the Services or at other times deseribed in Schedule B,

Withholding of amounis

3.3 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficlent to indemnify fn whole or In part the Province and its employees and agents against any
liens or other third-party claims that have arisen or could avise in connection with the provision of the
Services. An amount withheld under this section must be promptly paid by the Provinee to the
Contractor upon the basis for withholding the amount having been fully resclved to the satisfaction of

the Province,

Appropriation

3.4 The Province’s obligation to pay moeney to the Contracior is subject to the Fiuancinl Administration Act,
which makes that obligation subject to an appropriation being avallable In the fiscal year of the Provinee
during which payment becomes due.

Currency

35 Unless otherwise specified in this Agreement, all references to money are to Canadian doltars,

Non-resident income tax

36 If the Condractor is not a resident In Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schadule B and then to remit that fax

to the Receiver General of Canada on the Condractor’s behalf,

Prohibition against committing money

37 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s
obligations under this Agreement commit or purport to conunit the Province to pay any money except as
may be expressly provided for in this Agreement.
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Refunds of taxes

3.8 The Contractor must:

{a} apply for, and use reasonable efforts to obtain, any avallable refund, credit, rebate or remission of
federal, provincial or other tax or duty Imposed on the Contractor as a vesult of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the
Contractor under this Agreement; and

(b) immediately on recelving, or being credited with, any amount applied for under paragraph (a), remit
that amount to the Province,

REPRESENTATIONS AND WARRANTIES )
4.1 As at the date this Agreement is executed and delivered by, or behalf of, the parties, the Contractor
represents and warrants to the Province as follows:
{a)  except to the extent the Contractor has previously disclosed otherwise in writing to the Province,
{) ali information, statements, documents and reporis furnished or submitted by the

Contractor {o the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are In all material

respects true and correct,

(i) the Contractor has sufficient trained staff, facilities, materlals, appropriate equipment and
approved subconfractual agreements in place and available to enable the Contractor to
fully perform the Services, and

@if)  the Contiactor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the

Contractor’s obligations under this Agreement; and

(b)  if the Contractor is not an individual,

)] the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

i) this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally blinding upon and enforceable againat the Contractor in accordance with its
terms except as enforcement may be limited by bankrupicy, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY

Privacy

51 The Coniractor must comply with the Privacy Protection Schedule attached as Schedule E.

Securily

52 The Contractor must:
(a) make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

(b comply with the Security Schedule attached as Schedule G,
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Confidentiality

53 The Contractor must treat as confldential all information in the Material and all other information
accessed or obiained by the Contractor or a Subcontractor {whether verbally, electronically or otherwise)
as a result of thiz Agreement, and not permit its disclosure or use without the Province’s prior written

congent except:

{a) as required to perform the Coniractor’s obligations under this Agreement or to comply wilh
applicable laws;

(by if it Is information that is generally known to the public other than as result of a breach of this

Agreement; or '
(e} if it is information in any Incorporated Material,
Public announcements

54 Any public anhouncement relating to this Agreement will be arvanged by the Province and, if such
consultation Is reasonably pracileable, after consultation with the Contractor,

Restrictions on promotion

55 The Contractor, must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered info this

Agreement,

6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor o provide that access, the

Contractor must promptly advise the person to make the request to the Province,

Ownership and delivery of Material
6.2 The Province exclusively owns all property rights in the Material which are not intellectual property

rights. The Contractor must dellver any Material to the Province immediately upon the Provinces
request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
{a) Recetved Material that the Contractor recetves from the Provinee; and
1) Produced Material, other than any Incorporated Material,

Upon the Province’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Material,
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Rights in refation to Incorporated Material

6.4 Upen any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it rentaing so embedded or incorporated, the Contractor grants to the Province:

{a) a non-exclusive, perpetual, izrevocable, royaity-free, worldwide license to use, reproduce, modify
and distribute that Incorporated Material; and

(53] the right to sublicense to third-parties the right to use, reproduce, modify and distribute that
Incorporated Material,

Right of Province to negotiate license of Produced Material

65  After the end of the Term, the Province in its sole discretion, may negotiate with the Contractor to
provide the Contractor a license (which may be exclusive or non-exctusive) for the Contractor to use,
reproduce, modify or distribute some or all of the Produced Materlal,

7 RECORDS AND REPORTS
Work reporting
71 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the

Contractor or a Subcontracter in connection with ptoviding the Services.

Time and expense records

7.2 if Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and conient
satisfactory to the Province, Unless otherwise specified in this Agreement, the Contractoy must retain
stich documents for a period of not less than seven years after this Agreement ends.

8 AUDIT

8.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the
Province may at any reasonable time and on reasonable notice to the Contractoy, enter on the Contractor’s
premises to inspect and, at the Province's discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province's rights under

this section,
9 INDEMNITY AND INSURANCE

Indemnity

5.1 The Contractor must indemnify and save harmless the Province and the Province's employees and agents
from any losses, claims, damages, actions, causes of action, ¢osts and expenees that the Province or any of
the Province's employees or agents may suslain, incur, suffer or be put to at any time, either before or
after this Agreement ends, including any claim of infringement of third-party intellectual property rights,
where the same or any of them are based upon, arise out of or aceur, direcily or indirectly, by reason of
any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers, directors
or Subconiractors in connection with this Agreemeni (each a “"Loss”), excepting always lHability arlsing
ouit of the independent acis or omissions of the Provinee and the Province’s employees and agents,

Monetary limitations of indemnity

9.2 The indemnification by the Contractor pursuant to section 9.1 is limited to:
{a) $2,000,000 per Loss; and
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(b} $4,000,000 in the aggregate for all Losses,
Excepilons to monetary Hmitations

9.3 The limitations set out In gection 9.2 do not apply to a Loss resulting from any of the following:
{a) bodily Injury or damage to real property or tangible personal property;
{b) a claim of infringement of third-party intellectual property rights; or
{c) a breach of section 5.1, 5.2, 5.3 or 6.1 of this Agreement,

Province to notify Contractor of Loss

9.4 To claim indemnification for a Loss pursuant to section 9.1, the Province must notify the Contractor in
writing of the Loss as soon as reasonably practicable after the Province becomes aware of the Loss
provided that a failure by the Province to provide such notification will not invalidate the clain: unless
the Contractor Is materially prejudiced by that failure,

Third-party intellectual property infringement claims

9.8 If the Loss is on the basis of a third-party claim that any element of the Material infringes the intellectua!
property tights of any person,

(a) then the Contractor must defend the Province agalnst that claim at the Contractor’s expense and
the Contractor must pay all associated costs, damages and legal fees that a court or arbitrator
finally awards or are included in a settlement agreed to by the Contractor; and

(b) the Province mwust cooperate with the Contractor in the defence of the claim and, where
appropriate in the discretion of the Province, will allow the Coniractor to appoint and instruct
counset and otherwise conirol the defence and any related settiement negotiations.

Insurance

9.6 The Contractor must comply with the Insurance Schedule attached as Schedule D,

Workers compensation

9.7 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, ail applicable cccupational health and safely laws in relation o the
performance of the Contractor’s obligations under this Agreement, including the Workers Compensation
Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection

9.8 The Contractor must apply for and maintain personal optional protection msurance {consisting of income
replacement and medical cave caverage) during the Term at the Coniraclor's expense if:

{a) the Contractor is an individual or a parinership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation At or shnilar laws

in other jurisdictions; and
{b)  such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources,

Evidence of coverage

99  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 9.7 and 9.8,

Page 162
CTZ-2011-00043




10 FORCE MAJEURE
Detinitlons relating to force majeure

101  In this section and sections 10.2 and 10.3:
(a) "Event of Force Majeure” means one of the following events:

{1y  anatural disaster, fire, flood, storm, epidemic or power failure,
(it}  awar {declared and nndeclared), insurrection or act of terrorism or piracy,
(i)  astrike (including illegal work stoppage or slowdown) or lockout, or
{iv) a freight embargo .
if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

{b} ”Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure,

Consequence of Event of Force Majeure

102 An Affected Party is not Hable to the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Cvent of Force Majeure and any time
perfods for the performance of such obligations arve automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

103  An Affected Party must promptly notify the other party in writing upon the aceurrence of the Event of
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soen

as possible,

11 DEFAULT AND TERMINATION
Definitions relating to default and termination

111 In this section and sections 11.2 to 11.4:

(a)  "Event of Default” means any of the following:

{D an Insolvency Event,

(i) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
of .

{iify  any representation or warranty made by the Coniractor In this Agreement is untrue or
incorrect; and

(b)  "Insolvency Event” means any of the following: _

) an order is made, a resolution is passed or a petition is filed, for the Coniractor's
liquidation or winding up,

(i) the Conlfractor commits an act of bankruptcy, makes an assignment for the beneflt of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,

{iify  abankruptey petition is {iled or presented against the Contractor or a proposal under the

. Bankruptcy and Insolvency Act (Canada) Is made by the Contractor,

{ivy  a compromise or arrangement I3 proposed in respect of the Contractor under the

Compunnies” Creditors Arrangement Act (Canada),

8
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() a recelver or recelver-manager is appointed for any of the Contractor’s property, or

{vi) the Contractor ceases, in the Province’s reasonable oplnion, to eany on business as a
going concern,

Province’s options on default

112 On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

fa) by wiitten notice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

(by - pursueany remedy or take any other action available to it at law or in equity; or

(<) by writien notice to the Conlractor, terminale ihis Agreement with immediate effect or on a
future date specified in the notice, subject to the expiration of any time perlod specified under
sectlon 11.2(a}.

Delay not a waiver

113 No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights,

Province’s right to terminate other than for default

11.4  In addition to the Province’s right to terminatoe this Agreement under section 11.2(c) on the happening of
an Bvent of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of tearmination to the Contractor,

Fayment consequences of termination

115 Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

{a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and

(b) the Contraclor must, within 30 days of such termination, repay to the Province any paid postion
of the fees and expenses described In Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor In writing was not completed to the
Province's satisfaction before termination of this Agreement.

Discharge of liability

116  The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
Hability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

11.7  If the Contractor becomes aware that an Hvent of Default has occurred or anticipates that an Event of
Default is likely to ocour, the Coniractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must alse specify the steps the Contractor proposes {o take to address, or prevent recurrence of,
the Bvant of Default, A notice under this section as to an anticipated Bvent of Default must specify the
steps the Contractor proposes o take to prevent the occurrence of the anticipated Event of Default,
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12 DISPUTE RESOLUTION

Dispute resolution process

121 In the event of any dispute between the patties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must jnitially attempt to resolve the dispute through collaborative negotiation;

{b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the British Columbia Mediator Roster Society; and

(c)  if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by atbitration under the
Commercinl Arhilration Act,

Lacation of arbitration or mediation

122 Unless the parties otherwise agree in writing, an arbitration or mediation under section 12,1 will be heid
in Victoria, British Columbia.

Costs of arbitration or mediation

123 Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the partles must share equally the costs of a arbitration or mediationunder section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel,

13 MISCELLANEOUS

Delivery of notices

13,1 Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

(8} by fax to the addressee's fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal
business hours of the addressee or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

{b) by hand to the addressee's address specified on the first page of this Agreement, in which case it
will be deemed to be recelved on the day of its delivery; or

() by prepald post to the addressee's address specified on the first page of this Agreement, in which
case if mailed during any period when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its malling.

Change of address or fax number

13.2  Either party may from time to time glve notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13,1 any previous address
or fax number specified for the party giving the notice. '

Assignment

133  The Coniractor must not assign any of the Contractor’s rights under this Agreement without the
Provinee’s prior written consent.
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Subcontracting

134.  The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Province’s prior written conseni, excepting persons listed in the attached Schedule C, ;
No subcontract, whether consented to or not, relieves the Contractor from any obiigations under this

Agreement, The Contractor must ensure that:
{a) any person retalned by the Contractor to perform obligations under this Agreement; and

{b) any person retained by a person described in paragraph () to perform those obligations
fully complies with this Agreement in performing the subcontracted obligations.

Waiver

135 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the walving party and is not a waiver of any other term or breach.
Maodifications

13.6  No modification of this Agreement is effociive unless it is in writing and signed by, or on behalf of, the
parties,

Entire agreement

137 This Agreement {including any modification of it} constitutes the entire agreement between the parties as
te performance of the Services.

Survival of certain provisions

138 Sections 2.9,3.11034,3.7,38 51 t0 55 411065 7.1, 7.2, 81, 9.1 to 9.6, 98, 101 to 10.3, 11.2, 11.3, 11.5,
11.6, 12,1 to 123, 13.1, 132, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections.of this Agresment (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will ¢ontinue in foree indefinitely, even

after this Agreement ends,

Schedules

139  The schedules to this Agreement (including any appendices or other decuments attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

ndependent contractor

1310 In relation to the performance of the Coniractor’s obligations under this Agresment, the Contractor is an
independent contracior and not:
{a) an employee or partner of the Provinee; or
)] an agent of the Province except as may be expressly provided for In this Agreement,

The Contractor must not act or purport to'act contrary to this section,

Personnel not to be employees of Province

1311 The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province,

11
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Key Personnel

13.12  If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor's behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld,

Pertinent information

13.13 The Province must make available to the Contractor all information in the Province's possession which
the Province considers pertinent to the performance of the Services,

Conflict of interest

1334  The Contractor must not provide any services to any person in circumstances which, in the Provinee’s
reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person

and the Contractor’s duties to the Province under this Agreement,
Time
1315 Time Is of the essence in this Agreement and, without limitation, will remain of the essence after any

modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension,

Confticts among provisions

1316 Conilicts among provisions of this Agreement will be resolved as follows:

{a)y  aprovision in the body of this Agreement will prevail over any conflicting provision in, attached
to ot Incorporated by reference into a schedule, unless that conflicting provision expressly stales

otherwise; and
(b)  aprovision in a schedule will prevail over any contlicting provision in a document attached to, or
incorporated by reference into a schedule, unless the schedule expressly states otherwise,

Agreement not permit nor fetter

1317 This Agreement does not operate as a permit, llcense, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Frovince or its agencies of any statulory, prerogalive, executlve or legislative power or

duty,
Remainder not affected by invalidity
1318 If any provision of this Agreement or the application of it to any person or clrcumstance is invalid or

unenforcenble to any extent, the remainder of this Agreement and the application of such provision to any
other petson or circumstance will not be affected or impaired and will be valid and enforceable to the extent

permitted by law,

Further assurances

1319 Each party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement,

Additional terms

1320 Any additional terms set out in the attached Schedule F apply to this Agreement.
12
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Governing law

13.21 This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws
applicable in British Columbia.

14 INTERPRETATION

141 Inthis Agreement:

{a) “includes” and “including” are not intended to be limifing; Lok
b unless the context otherwise requires, references to sections by number are to sections of this
Agreement; ‘
{c) the Contractor and the Province are referred to as "the parties” and each of them as a “party™;
(e} “atlached” means attached to this Agreement when used In relation to a schedule;
) unless otherwise specified, a reference to a statute by name means the statute of British Columbia
by that name, as amended or replaced from time {o tims; _
(f the headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of i;
() “person’ includes an individual, parinership, corporation or legal entity of any nature; and
{h) unless the context otherwise requires, words expressed in the singular include the plural and vice
versa,

15 EXECUTION AND DELIVERY OF AGREEMENT
16,1  This Agreement may be entered into by a separate copy of this Agreement being executed by, or on

behalf of, each party and that executed copy being dellvered to the other party by a method provided for
in zection 13,1 or any other method agreed to by the parties,

The parties have executed this Agreement as follows:

SIGNED onthe © 1 day of SIGNED on the day of
[=BRo A/ 2011 by the , 2011
Contractor (or, if not an Individual, on behalf of the Province
on its behalf by its authorized by its duly
signatory or signatories): authorized representative:
!

iy M ai_/guﬂ/
Signatiire(s)
Alex Halkett
Print Name(s)
Principal , Assistant Deputy Minister
Prind Title(s) Print Title

13
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Schedule A —~ Services

PART 1. TERM:

1. The term of this Agreement commences on February 1, 2011 and ends on March 31, 2011,

PART2, SERVICES: ]

Outputs
The Contractor must:

1 - Agsist in the population of spreadsheets and database tables with Open Data catalogue entries as received
from sector pariners. This task will include quality assurance tasks which may require inferaction with sector
partner submitters to clarify/refine their catalogue contributions. i

2 ~ Complete Distribution Service and Securjty Service additions/modification/deletions as required. This
includes troubleshooting services to determine actions required,

Outcomes

Through the delivery of the Services the Province wishes to realize the following outcormes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use
commercially reagsonable efforts to achieve them:

1 = Sufficient content for initial release of the DataBC open data website.

2 — Cutrent and correct configuration of the Data Distribution Service and the associated Data Access Security
Service, 5
f

The paities acknowledge that the Contractor does not warrant that these outcomes will be achleved.

Reporting requirements

Monthly status reports in electronic form delivered by email to the contract monitor indicating hours spent on
each activily.

PART 3. RELATED DOCUMENTATION:

No Related Documentation

PART 4 KEY PERSONNEL:
1 The Key Personnef of the Contractor are as follows:

(a)  Alex Halkelt
14
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Schedule B - Fees and Expenses

1, MAXIMUM AMOUNT PAYARLE;

Maximum Amount: Despite sections 2 and 3 of this Schedule, $15,000 is the maximum amount which the
Province is obliged to pay to the Contractor for fees and expenses under this Agreement (exclusive of any
applicable taxes described in section 3.1{c} of this Agreement).

2. FEES:

Fees: at a rate of $50 per hour for those hours during the Term when the Contractor provides the Services,

3. _EXPENGSES:

Expenses:
Mone

4. STATEMENTS QFAC T

Statements of Account: In order to obtaln payment of any fees and expenses under this Agreement for {(sach
a "Billing Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a
"Billing Date”), a writlen statement of account in a form satisfactory to the Province containing:

a period from and including the Ist day of a month to and iIncluding the last day of ihat month the
Contractor’s legal name and address;

{a) the date of the statement, and the Billing Period to which the statement pertains;

{b) the Coniraclor’s caleulation of all fees claimed for that Billing Period, including a declaration by the
Contractor of all hours worked during the Billing Period

{c) a chronological listing, in 1easonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipis attached, if applicable, and, if the Contractor is claiming reimbursement of any
HST or other applicable taxes paid or payable by the Contractor in relation to those expenses, a
description of any credits, rebates, refunds or remissions the Coniractor is entitled to from the
relevant taxation authorities in relation to those taxes;

(cd} the Contractor’s calculation of any applicable taxes payable by the Province in relation to the
Services for the Billing Perlod;

(&) a description of this Agreement;

3] a statement number for identification; and _

(8} any other billing information reasonably requested by the Province,

5, PAYMENTS DUE:

Payments Due: Within 30 days of the Province's receipt of the Contractor's written glatement of account
delivered in accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus
all applicable taxes), claimed in the statement if they are in accordance with this Schedule, Statements of
account or confract invoices offering an early payment discoant may be paid by the Provinge as required to

obtain the discount.

is
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Schedule T - Additional Terms
Not applicable

22
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Schedule G — Security Schedule

Security Terms

1 Privacy Protection
The Province’s Privacy Protection Schedule {Scheduls E), as amended from time to time, will be

attached to any Contract resulting from this Request for Qualifications.

The Contractor will be required fo maintain security standards in respect of data and personal

information consistent with the Province's policles and the Freedom _of informafion _and
Protection of Privagy Acl, as amended, including strict control of access to data and personal

information and maintaining confidentiality of data and personaj Information gained whie
carrying out their dutles.

2 Security of Information ‘ .
The Contractor acknowledges that the Service will store governmental information and as such,

the security, availability, integrity and confidentiality of the information is paramount fo the
Province. The Contractor agrees fo meet the Province's security practices and procedure
requirements as set out in this seclion’, as amended from time to time.

3 Adherence io Provincial Security Standards
The Contractor agrees, and will have its sub-contractors agree, to mainfain security standards

consistent with security policles and praclices of the Province of British Columbia as oullined in
the Province's Core Policy and Procedures Manual, Section 15, and the Information Technology
Securily Policy {ITSP}, as may be as amended from time to time, -

4 Securlty and Audit Conimunication and Compliance Menitoring
The Contractor will receive, understand, communicate to all employees and sub-contractors, and
monitor for compliance, all of the security and audit requiroments issued by the Province as

detailed in this section.

5 Security Clearances
All personnel working on telecommunications systems and information systems and their

associated adminigtrative systems that provide the Services for the Province of British Columbia
or house data associated with the Service provided to the Province may be required to
successiully pass a background security clearance check at a lsvel agreed to by the Province.
The Contractor will be required to ensure that all personnel employed in providing the Services,
gither directly or indirectly, who require access to information associated with the provision of the
Services or access io facilities used to provide the Services to the Province, meet the same
security clearance criteria. The Contractor and its sub-coniraciors will have procedures in place
during the term of the Contract to quickly revoke access In the event of a persennes! termination

of security concern. S

! All references to “section” in paragraphs 1 through 15 refer to all of Schedule G
23
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6 Systein Access

The Contractar agrees that access to any systems or facilities used to provide Services to the Provines or
systems owned by the Province for which the are provided for under this Contract will be limited to
Authorized personnel only. Any processing platforms or telecommunications facilities used to provide the
Services that are shared with other customers of the Contractor or any sub-contractor will be partitioned in
such a way to allow only Autharized personnel to access Provincial data and service configurations.

7 Data Access

The Contractor and its sub-confractors will, for the term of this Conteact, have procedures in place to
ensure that the Province’s or resident on Contractor owned or maintained hardware systems is limited to
Authenticated and Authorized personnel only, including ensuring that data is not addressable from
networks owned or aperated by the Contractor or sub-contractors ot downstream network connections
from those networks exeept by Authenticated and Authorized personnel only.

8 Physical Access i
The Contractor or its sub-contractors will ensure that equipment used to provide the Services o

the Province is secured by an electronic card access system, combination lock, or lock and key,
or equivalents, maintain logs of all accesses to any sile including any of the Province’s computer
centres of office locations that may be used to provide the Services, and have a procedure under
which access audit reports would be made readily available to the Province,

9 Security of Data Translt and Storage
The Province's or Clisnt data that is stored on the Province's Equipment or is stored on

equipment such as sarvers or systems other than those owned by the Province will be secure at
all times and encrypted using industry standards of encryption when lransported on an
unsscured network. Passwords will ba encrypted at all times,

10 Monitoring of Data
The Contractor, including sub-contractors, agrees to use lis bast efforts to ensure the security of

all data within the Services. The Contracter will restrict data monltoring to Authorized, security
cleared, personne! performing maintenance activities only, ensure that any information obtained
is not stored, used or disclosed to third parties, and have policies in place that prohibit the use or
disclosure of any sensitive monitored information by its staff or sub-contractors.

11 Security Records and Reporting
The Contractor agrees that:

a. The Province will be given inmediate notification of any actual or suspected security
breaches or violations;

b, The Province will have complete and open access to security records for a period of 7
years to ehable investigations of security Incidents; and

C. Security records are subject o privacy regulations and will not be disclosed or accessed by
peisonnel that are not Authorized,

12 Seeurity Investigations
The Contractor will ensure that court ordered moniloring of equipment or telecommunications

facilities used to serve the Province Is only initiated via a representation to the Province by an
authorized law enforcement agency. The Province will be granted access to monitored
information for the purposes of either court ordered or internal sécurily invasligations.

24
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13 Network Acceptable Use
Telecommunications facilities that are purchased and used by the Province are to be used only

fo conduct the business of the Province. Routing of traffic not associated with the Services
supplied to the Province by the Contractor's personnel or sub-conlractors on the Province's
neiworks and the use of unauthorized attachmenis of cables, modoams, wireless or other
communication equipment on any portion of the Province's nelworks is prohibited. Ths
Contractor agrees 1o have policies and procedures that will prohibit such use and attachments.

14 Fraud Detection
Processes are in place that identify inappropriate use of the Province's nelworks, The

Contractor will support the Province’s investigation of suspicious events,

15 Adherence to Provincial Security Safeguards
The GConfractor and its sub-contraclors will implament security safeguards as desmed

appropriate and necessary by the Province during the term of this Coniract, Fallure to meat this
requirement may lead o termination of the Conlract

25
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MODIFICATION AGREEMENT

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by Ministry of Citizens Services, Corporate Data and Web Services (the "Province™

AND
Alex Halkelt & Asscciates (ihe "Contracior)

BACKGROUND

A. The parties entered into an agraement dated January 27, 2011, Contract 8C110C023632 5
copy of which is attached as Exhibit 1 (ihe "Agreement™).

8. ‘The parties have agreed to rr;odify the Agreement,
AGREEMENT
The partles agree as follows:

{1y The term of the agreement is exiended to end on April 30, 2011,
{2} Schedule B of the Agreement is deleled and the following substituted.
(3} In all ofher respects, the Agreement is confirmed,

SIGNED AND DELIVERED on the day of . 2011 an behalf of the Province hy
its duly authorized re sentatwe

Sl‘gnature

Name: Kew Ja in

2011 by or on behalf of the

SIGNED AND DELIVERED on the & D day of
orles if the Contractor Is a corporation):

Contractor {or by its authoyized ‘Tnaw or si

Signature Aaa
[ ] F

Name: Alex Halketit
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Modiflcation to Contract #C110C023632
Schedule B - Fees and Expenses

L_MAXIMUM AMOUNT PAYABLE;

Maximum Amount: Despite sech'on.s 2 aned 3 of this Schedule, $20,250.00 is the maximum amount
which the Province Is obliged to pay to the Contractor for fees (exclusive of applicable taxes) and
expenses under this Agreement,

2, FRES:

$50.00 per hour,

Three to five days per week, as required.
3. EXPENSES:

Expenges: None

4. STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses undet this
Agreement for a period from and including the st day of a month to and including the last
day of that month (each a "Billing Period"), the Contractor must deliver to the Provinceon a
date after the Billing Period {each a "Billing Date"), a writlen statement of account in a form
satisfactory to the Province containing:

{a) the Contractor’s legal name and address;
{b) the date of the statement; and the Billing Petiod to which the statement pertaing;
) the Conlractor’s calculation of all fees claimed for that Billing Period, including a

declaration by the Contractor of all hours worked during the Billing Period;

{d) a chronelogical listing, in reasonable detall, of any expenses claimed by the
Contractor for the Billing Period with receipts attached, if applicabls;

(e} the Contractor’s calculation of any applicable taxes payable by the Province In
relatlon to the Services for the Billing Period;

i3] a description of this Agreement;

() a staternent number for identification: and

{y any other billing information reasonably requested by the Province.

{a) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 30 days of our receipt of your wiltten statement of account dellvered in
accordance with this Schedule, we must pay you the fees (phus all applicable taxes) and expenses,
claimed in the statement if they ave in accordance with this Schedule. Statements ofaccount or
contract invoices offering an early payment discount may be paid by us as required to obtain the

discount,
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BRITISH

COLUMBIA
"The Best Place on Earth

For Administrative Purposes Ouly

Ministry Conlract No.: C110C023877
Requisition No.: 23877

Solicitation No.(if npplicable):
Commodity Code: AB.ABOO

Contractor Informntion

Suppliey Nume: 1T International Technology
Integration Inc.

Supplier No.: 388821 Site 003

Telephone No.: 250-595-8282

E-mail Address: ken.stephen@iticanada.ca

Financial Information

Client:

Responsibility Centre:
Service Line:

5TOB:

Profect:

112
32748
11842

6309

3200306
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MODIFICATION AGREEMENT

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
rapreseniad by Ministry of Clilzens Services, Businass and Workforce Transtormation, (the

Province)

AND

I T e

international Technology integration Inc. {the Contractor)

BACKGROUND

A. The parlles entered into an agreement dated February 28, 2011, a copy of which is attached
&s Exhibit 1 {the "Agresmant”).

B. The parties have agreed to modify the Agreement,
AGREEMENT
The parties agree as follows:

(1) Fees will ba Increased by $1,950.00 to & total of $18,200,090.

{2} In all other respects, the Agreement is confimed.

SIGNED AND DELIVERED on the day of . 20____ on behalf of the Province
twy its cluly aulhorized rgpresentative:
+

Signature
Print Name/ / \ / o
SIGNED AND DELIVERED on the 3/ dayof _Maste 20 (' by or on hehalf of the

Contractor (or by dts authorizad signatory or signatories if the Contractor Is a corporation):

Slgnat

Print Name _AZ) Stawed, e & Mackanah prinbé™
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- Governing law

1321 This Ag'reement is governed by, and is to be interpreted and construed in accordance with, the laws

. applicabie in Britigh Co}umbia
14 INTERPRETATION
141 Inthis Agreement:

(&) - “ineludes” and “Including” are not intended to be limiting;
-{b) unless the context otherwwe reqmres, references fo sections by number are to sections of this

Agreement;

(C}, the Contractor and the Province are referred to as “the parties” and each of them aga "party”;

d " “attached” means attached to. this Agreement when used in relation to a schedule;
gt

] unless otherwise specified, 2 reference to a statute by name means the stahite of British Columbia -
by that name, as amended or replaced from time to time;
¢Ey the headings have been inserted for convenience of reference only and are rot intended to

. describe, enlatge or restrict the scope or meaning of this Agreement or any provision of it;
{g) "person” includes an individual, partnership, corporation or legal entity of any natire; and
(h)-  unless the context otherwise requires, words expréssed in the singular include the pinra] and vice

versa,

15 BXECUTION AND. DELIVERY OF AGR‘EEMENT

181  This Agreement may be entered into by a saparaie copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 13.1 or any other method agreed to by the parties.

The parties have executed this Agreement as follows:

SIGNED on the 77 day of

frt , 204 by the
Contractor (o, i not an individual,
on its behalf by its atsthorized
| signatory or signatories):

Signature(s)

Ken Stephen

Print Name(s)

tHn \ager

Print Title(s)

| SIGNED on the _{I# day of

204
on behalf of the Province
by its duly :
authorized representatwe.

Asslstant Deguf}r Minister

Print Title
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) A Schedule A —~ Services
PART 1, TERM: ‘

L The term of this‘Agreement commences on May 10, 2011 and ends on _March 31, 2012,

PART2. SERVICES:

The Province wxll be relying on the confractor’s expert abilities in researching content requirements for
updates required periodically to the content on the WelcomeBC website. hitp://www.welcomebe.ca/ and other,
project based internet/intranet site development undertaken by Corporate Data and Web Services requiring
content writers. Due to the nature of the websites target audience content often requires research to ensure that
content is culturally appropriate for the target audience. Methods of research to include Interviewing of ministry

staff and subject matler experts and reviewing related websites,

Requests for services will be submitted from the Province’s, Corporate Data and Web Services, Project
Management Office in writing stating project assignment, profect number, resource required, hours/budget
allotted for assignment, deliverables, schedule, scope and nature of assignments for content writing,

Outputs

"The Contractor must; .
»  Write content as requested for new site pages.
*»  Ensure consistency of content style in accordance with the specifications provided for the project

assignments,
Develop content in the format required by Corporate Data and Web Services (ie, Word femplate or Excel

spreadsheet).
+ Develop metadata followmg guidelines supplied by Corporate Data and Web Services, as requested for

site content,
Inpuis

The Contractor must:
Provide qualified staff with available time to complete the required outputs as'specified by the end of the

term of this agreement. )
+  Use own equipment (hardware and software) to produce the decumentation,
¢ Provide the documents in a format specified by the Province,
»  Provide updates as requested to the supervisor.
Submit work in a-timely manner,

*

Outcomes

Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use

commercially reasonable efforts to achieve them:

A list of the desired outcomes will be provided to the contractor with each request for services against this
contiach 3 : .

The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved.

Reporting requirements
14
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s The conteactor will be part of a project team that will mutually agree on the schedule, scope and nature of
assignments for content writing, All requests will be assigned toa specific project and assigned a number
for reporting titne, £ "

¢ The contractor will report directly to the Project Manager assigned to the specific project component.

PART 3, RELATED DOCUMENTATION:

Not applicable,
PART4  KRYPERSONNEL:
1. The Key Personne] of the Contractor are as follows:

{a) Brad Craig

) = Sarah Bolduc

{c) Barb Carver

G} Joan Acosia

{e) Barb Eschiner

{f)  Denise Runions .

15
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Schedule B - Pees and Expenses

MmMUM AMQQNT FAYA ELE'

Maximum Amount: Despite sections 2 and 3 of this Schedule, $5i) 000.00 Is the maxinmum amount which the
Province is obliged to pay to the Coniractor for fees and expenses under this Agreement (exclusive of any
appheable taxes described in section 3,1(c) of this Agreement).

2. FEES:

Hourly Rate

Pees: at a rate of $69.00 per hour for those hours during the Term when the Contractor provides the Semces
of Brad Craig, Sarah Bolduc, Barb Bschner, or Denise Runions.

Pees: at a rate of $115.00 per hour for those hours during the Term when the Contractor provides the Bervices
of Barb Carver or Joan Acosta,.

3. EXPENSES:
Expenses: None,

4, STATEMENTS OP ACCOUNT:
Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a
period from and including-the Ist dey of a month to and including the last day of that month {each a “Billing
Period), the Contractor must deliver to thie Province on a date after the Billing Period (each a 'Billing Date™),
a written statement of account in a form satisfactory fo the Provinee contajning: _

{a) the Contractor’s legal name and address; .
o)) the date of the statement, and the Billing Period to which the statement periaing

(€ the Contractor’s calculation of all fees claimed for that Billivig Period, including a declaration by the
Contractor of all hours worked during the Billing Period;

. (d)' the Contractor’s caleulation of any applicable taxes payable by the Province in relation to the
Services for the Billing Period;
{e) a description of this Agreement;
{£) * astalement number for identification;
(2) any other bﬂling information reasonably requested by the Province;

(hy a timesheet outlining the following Information for each resource; Contract Number, Project i
Numbet, Resource Name, Hourly Rate, Description of Work Completed;
{i) Statement of account tc be submitied elecironically to Attention; Project Coordinator,

Karen. Smith@gov.be.ca:, Mmistry of Labour, Citizens’ Services and Open Governmeni, Corporate
Data and Web Services, PO, Box 9439 Sin, Prov Govwt,, Victoris, BC VAW 9V3,

5. PAYMENTS DUE:

g}{gents Dug Within 30 days of the Province's receipt of the Contractor's writien statement of account
deliveréd in accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus
all applicable taxes), claimed in the statement if they are in accordance with this Schedule. Statements of
account o conttact mvoices offering an ear}y payment discount may be paxd by the 'Provmce ag required to
obtain the discount,

16
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Schedule C - Approved Subcontractor(a)

Not applicable,

17
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Schedule D- Insurance

1, The Contractor must, without limiting the Coniractor's obligation or liabilities and at the Contractor's own. -
expense, purchase and maintain throughout the Term the following insurances with insurers Jicensed In
Canada in forms and amounts acceptab]e te the Province: ‘

(8) Commercial General Liabi]ity in an amount not less than $2,000,000 inclusive per occurrence against
bodily injury, personal injury and property damage and including liability assumed. under this
Agreement and this insurance must; ,

(i) include the Province as an additional Insured,

(i) be endorsed to provide the Province with 30 days advance written not:ce of cancellation or
- material change, and

(i) include a cross liabilil-y clauge; and

{b}  Professional Errors and Omissions Liability insurihg the Confractor’s liability resulting from errors
or omissions in the performance of the Servzc:es in an amount per occurrence, and In the aggregate,
caleulated as follows:

(Y ot less than $1,000,000, if the “Maximum Amount” set out in Schedule B is less than $500,000;
and ; :

{iy not less than $2,000, 000 i the “Maximum Amount” set out in Schedule B is $590,GUO or
greater,

2. Al in_surance described in section 1 of this Schedule n;mst:
{(a)  beprimary; and _
)  not require the Shaﬁng of any loss b},.f any insurer of the Province,
3, The Contractor must provide the Provin-f;e with evidence of all required insurance as follows:

{(a) within 10 Business Days of commencement of the Serwces the Ccntractor must provide to the
Province evidence of alf required Insurance in the form of a completed Province of British Columbia

Ceitxﬁcate of Ingurance;

(b)  if any required insurance policy expires before the end of the Term, the Coniractor must provide,
~ within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy meeting the
requirements of the expired msurance in the form of a completed Province of British Columbia

Certificate of Insurance; and

e} despite paragtaph (a) or (b) above, if requested by the Proﬁnce.at any lime, the Contvactor must
provide o the Provinee certified copies of the required insurance policies.

4, Desplte section 1(b) of this Schedule, if in the Provinee’s sole discretion, the Province has approved in
writing either a fronted self-insurance program or a duly licensed captive insurer as an alternative to the
Professional Liability Insurance requirement set out in section 1(b), then the Contractor must maintain
throughout the Term that alternative in accordance with the terms of the approval.

18
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-Pefinitions

" Schedule E ~ Privacy Protection Schedule

1. in this Schedule,

(a)
(b}
{c)

()

Purpose

"access” means disclosure by the provision of access;
"Act” means the Freedon of Infbmation and Protection of Privacy Act;
“eontact information” means Information {o enable an Individual at a place of business to be contacted

and includes the name, position name or title, business telephone number, business address, business
email or business fax number of the individual; .

"personal. mformaimn” means recorded information about an ldentifiable mdivxdual other than
contact information, coflected ot created by the Contractor as a result of the Agreement or any previous
agreement between the Province and the Contractor dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be
under the “control of a public body” within the meaning of the Act.

2. The purpose of this Schedule js to!

(@)

()

enable the Province to comply with the Provmce 5 statutory obligations under the Act with respect to
personal information; and :

ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's
statutory obligations under the Act with respect to personal information.

Collection of personal information

3, Unless the Agreement otherwise specifies or the Province otherwise direcis in writing, the Condractot may
only collect or create petsonal information that is necessary for the performance of the Contractor's
obligations, or the exerclse of the Contractor's rights, under the Agreement. ;

4. Unless the Agreement otherwise specifies or the Provinee otherwise directs in writing, the Confractor must
collect personal information dnecﬂy from the mdmduai the mfm‘mahon is about.

B Unless the Agreement ethermse specifies or the Prevince otherw;se du'ects in wrztmg, the Conttactor must
tell an individual from whom the Contractor collects personal information:

(2)
by
(&)

the purpose for collecting it;
the legal authorlty for collecting it; and _
the titte, business address and business telephone number of the person desrgnated by the Provmce to

.answer questions about the Contractor’s collection of personal information.

Accuracy of perscmfd informaﬁon

‘6. The Contractor must make every reasonable effort !:a ensure the aceuracy and completeriess of any personal
information to be used by the Contractor or the Province to make a decision that directly affects the

individual the mformatwn is about,

r
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Requests for access to personal information - ' . ' - g

7 If the Contractor receives a requiest for access to personal information from a person other than the Province,
. the Contractor must promptly advise the person io make the request to the Province unless the Agreement

. expressly requires the Contractor to provide such access and, if the Province has advised the Confractor of the
name or title and contact information of an official of the Province to whom such requests are to be made, the
Contractor must also proraptly provide ihat official’s name or ttle and contact information to the person

making the request,

Correction of personai information : i : : P L
B

8, Within 5 business days of receiving a vmitten direction from the Province to correct of annotate any personal
iniormation, the Contractor must annotate or correct the infofmation in accordance with the direction, :

9, - When lssuing a written ditection under section 8, the Province must advise the Confractor of the date the
correction request to which the direction relates was received by the Province in order that the Contractor

may comply with gection 10.

10,  Within 5 business days of correcting or annotating any personal information under section §, the Contractor
must provide the corrected or annotated information to any party to whom, within one year prior td the date
the correction request was made to the PIOV’mCE, the Contractor disclosed the information being corrected or

© annotated, A

11.  If the Centractor recelves a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request fo the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the Province
to whom such requests are {o be made, the Contractor must also promptiy provide that official’s name o title

and contact information to the person making the request,
Protection of personal information

12.  The Contractor must protect peréonal information by making reasonable security arrangéments against such :
risks as unauthorized access, collection, use, dxsciosure or disposal, including any expressly set out in the j

Ag“reement

Storage and access to petsonal information

13, Unless the Province otherwise directs in wrmng, the Contractor must not store personal infermation outside
Canada or permit access to personal information from outside Canada.

Retention of personal information

14, Unless the Agmement otherwise specifies, the Coniractor must retain personal information until divected by
the Province in writing to dispose of it or detiver it as Spe{!!fled in the du‘echon.

Use of personal information
15.  Unless the Province otherwise directs In'writing, the Contractor may oﬁijr use personal information if that use

is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the
Agteement,

20

Page 186
CTZ-2011-00043



Digclosure of personal information

16, Unless the Province otherwise directs In writing, the Contractor may only disclase personal information
inside Canada fo any person other than the Province if the disclosure is for the performance of the
Contrac:tor’ 8 obhgahzons, or the exercme of the Contractor’s r:ghts, under the Agreement.

17, Un.!ess the Agreement otherwise speclhes of the Province etherwise chrects in writing, the Contractor must
not disclose personal information outside Canada

Notice of foreign demands for disclosure

18 In additlon to any cbligation the Contractor may have to provide the notification contemplated by section-
20,2 of the Act, if in relation to peraonai information in the custody or under the control of the Contractor, the

Contractcr
(a) receivesa foreign demand for disclosure;

b))  receives a reciuest fo disclose, produce or provide access that the Contractor knows or has reason to -
suspect is for the purpose of responding to a foreign demand for disclosure; or

'

{c)  hasreason o suspect that an unauthorized diselosure of personal information has occurred in response
to a foreign demand for disclosure :

the Contractor must immediately notify the Provmce and, in 5o ciomg, provide the informaton deseribed in
section 30.2(3) of the Act 'In this section, the phrases “foreign demand for disclosure” and “unauthorized
disclosure of personal information” will bear the same meanings as in secton 302 of the Act.

Notice of unauthorized disclosure

19.  In addition to any obligation the Contractor may have to provide the notification contemplated by section
305 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immedlately notify the
Province. In this section, the phrase “unauthorized disclosure of persona] information” will bear the same

meaning as in section 30. 5 of the Act,

Inspection of persona! Lnformation

20, ' Inaddition to any other rights of inspeetion the Province may have under the Agreement or under statute, the
Province may, at any reagonable time and on reasonable riotice to the Contractor, enter on the Contractor's
premises to inspect any personal information in the possession of the Contractor ot any of the Contractor’s
information management policies or practices relevant to the Coniractor's management of personal
information or the Contractor's compliance with this Schedule and the Contractor must permit, and provide

reasonable ass;s%ance to, any such inspection, . =

Compliance with the Act and dn‘echons

21, The Contractor must in relation to'personal information comply with:

(a)  therequirements of the Act applicable to the Cdntxacto: as a service provider, including any applicable
order of the commissioner under the Ack; and

{®)  any direction given by the Province under this Schedule.

{
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22, The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicablé to it as a service provider, .

thice of non-compliance

23.  If for any reason the Contractor does not comply, or anticipates that it will be unable to comp!y, with a
provision in this Schedule in any respect, the Contractor must prompily notify the Province of the particulars
of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or

. prevent recurrence of, the non- comphance or anticipated non-compliance,

Termination of Agreement

24, In addition to any other rights” of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination :
to the Contractor, upon any failure of the Coniractor to comply with this Schedule In a material respect. ]

Interpretation -

25, In this Schedule, references to- sections by number are fo sections of this Schedule unless otherwise specified
In this Schedule ;

26, Any reference to the “Confractor” in this Schedule includes any subcontracior or agent retained by the
Conlractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

27.  The obligations of the Contractor in this Schedule wifl survive the termination of the Agreement.

28, © Iia provision of the Agreement (including .a'ny direction given by the Province under this Schedule) conflicts
with a requirement of the Act or an applicable order of the commissioner under the Act, the conflicting

provision of the Agreement (o direction) will be inoperative to the extent of the conflict,

29, The Contractor must comply with the provisions of this Schedule despite any conflicting prowsmn of this
Agreement ot, subject o section 30, the law of any junsdxchcm outside Canada,

30.  Nothing in this Schedule requires the Contracior to contravene the law of any ]urrsdtehm\ ou’cside Canada
unless such contravention is required to comply with the Act,

22
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Schedule F — Additional Terms

Not applicable,
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- Schedule G - Secutity Schedule

Definttions

1, Inthis Schedule,

{a)  "Bquipment” means any equipment, including inferconnected systems or subaystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

(b)  “Facllities” means any facilities at which the Contractor provides oristo provide the Services;
{c)  "Information” means information

()  inthe Material, or ) _
{if) accessed, produced or obtained by the Contracior (whether verbally, electronically or
* otherwise) as a result of the Agreement;
{(dy Record"means a “record” as defined in the Inferpretation Ack;

(e). “Sensitive Information" means _
(1) Information that is "personal information" 'a_e', defined in the Freedomt of Informntion and
Prolection of Privacy Act, or o
(ify any other Information specified as "Sensitive Information” in Appendix G6, if attached; and .
)  “Services Worker" means an individual involved in providing the Services for or on'behalf of the
Contractor and, for greater cerfainty, may include
(iy the Contractor or a subcontractor if an individual, or

(i) anemployee or volunteer of the Contractor or of a subeontracior.,

Schedule confaing additional obligations

2. The obligalions of the Contractor in this Schediile are in addition to any other abligaﬁon in the Agreement
or the schedules attached to it relating to security including, without limitation, the obligations of the
Contractor in the Privacy Protection Schedule, i attached,

Services Worker confidentiality agreements

3. The Contractor must not permit a Services Worker who is an employee or volunteer of the Contractor to
have access to Sensitive Information unless the Bervices Worker has. first entered into a confldentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms as

those that apply to the Contractor under the Agreement,

Services Worker ascurlty screening

4, The Contractor may only permit a Services Worker who is an employee or a voiumeer of t'he Contractor fo
have access to Sensitive’ Information or otherwise be involved in providing the Services if; after having
subjected the Services Worker to the personne] security screening requirements set out in Appendix G1 and
any additional requirements the Confractor may consider appropriate, the Contractor is satisfied that the
Services Worker does not constitute an unreasonable sécurity tisk, The Coniractor must create, obtain and

%
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retain Records docmnenhng the Contractor’s compha_nce with the security screenmg reqmrements set out
in Appendix Gl in accordance with the prowsxons of that appendix. -

Services Worker activity Iogging

5. Subject to section &, the Contracter must create and maintain detailed Records logging the activities of all
Service Workers in relation to: .

a)  their access to Sensitive Informatlon; and
- (b)  other matters specified by the Provmce in writing for the purpnses of this sechon.

6 The Records described In section 5 must.be made and maintained in a mannet, and contain information, )
. specified in Appendix G2, if attached, : -

Facilities and Equipment protection and access conirol
7. The Contractor must create, matitain and follow a documented process to:

{a) - protect Pacilities and ‘Equipment of the Contractor required by the Contractor to provide the Services
from loss, damage or any other occurrence that may result In any of those Facilities and Equipment
being unavailable when required to provide the Services; and

{by  limit access {0 Pacilities and Equipment of the Contractor
(i)  beingused by the Contractor to provide the Services, or
(it) - that may be used by someone to access Information

"to those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons,

8. If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of
the Contractor in providing the Setvices, the Contractor must comply with any policies and procedures
provided to it by the Provlnce on acceptable use, protection of; and access to, such Pacilities ox Equipment,

Sensitive Information access control

9. The Contractor must:
(a)  create, maintain and follow a documented process for limiting access to Sensitive Information to;
those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons; and

(b)  comply with the information access control requirements set out in Appendix G3, if altached.
Integrity of Information | ‘

10, The Contractor must:

(a)  create, maintain and follow a documented. -process for maintaming the mtegmty of Information while
possessed or accessed by the Contractor; and

(B)_. comply with the information integrity requirements set out in Appendix G4, if attached.

1L For the purposes of section 10, maintaining the ir{tegrity of Information means that, except to the extent
expressly authorized by the Agreement or approved in writing by the Province, the Information has:

(a)  remained as complete as when it was acquired or accessed by the Contractor; and
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b}  not been altered in any material respect.

Documentation of changes to processes

12, The Contractor must create and maintain detailed Records logging any changes it makes to the processes .
~ described in sections 7, 9 and 10.

Notice of securify breaches

13, If Contractor becomes aware that:

{a}  unauthorized access, coilechon use, disclosure, alteration or disposai of Information or Records
comammg Information; or i

(b)  unauthorized access o Facilities or Equipment - : i

has occurred or is likely to occur (whether or not related to a fallure by the Contractor to comply with this
Schedule or the Agreement]), the Contractor must immediately notify the Province of the particulars of that
occurrence or likely occurrence, Jf the Contractor provides a notification under this section other than in
~writlng, that nofification must be confirmed in writing to the Province as soon as it is reasonably
practicable for the Coniractor to do so. ;

Review of security breaches

4. If the Province decides to conduct a review of a malter described in section 13 {whether or hot the matier
came to the attention of the Province as a result of a notification under section 13), the Contractor must, on
the request of the Province, pa:ticzpate in the review to the extent that it is reasonably practicable for the

Contractor to do 50,

Reiention of Recards

15,  Unless the Agreement otherwise specifies, the Con%ractof must retain all Reecords in the Conlracior's
possession that contain Information until directed by the Province inl writing to dispose of them or deliver
them as specified in the direction. _ :

Storage of Records

18,  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records In the
Coniractor's possession that contain Information in accerdance with the provisions of Appendix G5, If

attached,
Audit -

17, Inaddition to any other rights of inspection the Province may have under the Agreement or under statuie,
the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the

Contractor's premises to inspect and, at the Province’s discretion, copy:
{a)  any Records In the possession of the Contractor coﬁtéirﬁng Information; or

(by any of the Contractor's Information management policies or processes (including the processes
described in sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the

Contracter's compliance with thls Schedule

and the Contractor must permit, and prov;de reasonable assistance to, the exercise by the Province of the
Province's rights under this section, !

. 26

Page 192
CTZ-2011-00043




Termination of Agreement

18.

In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material

respect,

- Interpretation

19,

20,

21

22,

23,

24.

In this Schedule, untess otherwise specified:
{a}  references lo sections are to sections of this Schedule; and
{b)  references to appendices are to the appendices attached to this Schedule,

Any reference to the "Contractor” in this Schedule includes any subcontractor retained by the Contractor to

- perform obligations under the Agreement and the Contractor must ensure that any such subcentractors

comply with this Schedule,
The appendices attached to this Schedule are part of this Schedtile,

“1f there §s a conflict between a provision in an appendix attached fo this Schediile and any other provision

of this Schedule, -the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule,

T¢ there Is a conflict between:

{a)  aprovision of the Agreement, this Schedule or an appendix attached to' this Schedule; and .
) a doctmented process required by this Scheéule to be created or maintained by the'Contra.ctor
the provision of the fx:greement, Scﬁ'edu-le or apé endix will prevail to the extent of the conflict.

The obligations of the Contractor in this Schedule will survive the termination of the Agreement, '
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SCHEDULE G - Appendix G1 - Security screening requirements

The personnel security screening requirements set out in this Appendix G1 are for the purpose of assisting the .
Contractor determine whether or not a Services Worker constitutes an unreasonable security risk, :

© Verification of nar;'le, date of birth and address

1. The Contractor must verify the name, date of bxrth and current address of 2 Services Worker by viewing at
least one piece of “primaty identification” of the Services Worker and at least one piece of “secondary :
identification” of the Services Workex,* ag described in the table following this section. The Contracter Lk
- must obtain or create, as applicable, Records of all such verifications and retain a copy of those Records. b
For a ‘Services Worker from another province or jurisdiction, reasonab y equivalent ldentification
documents are acceptable. : §
Primary Identification * | Secondary Identification -
Issuted by ICBC: ' +  School ID card (student card) _
: ¢ Bank card (only if holder's name s on card)
s B.C. driver's licence or Jearner’s licence »  Credit card (only if holder's name is on
{must have photo) - card) -
» B.C Kdentification (BCID) card -+ Passport
' o Poreign birth certificate (a baptismal
Issued by provincial or territorial government: certificate is not acceptable)

Canadian ot 1.8, driver’s licence
Naturalization certiflcate
Canadian Forces identification
Police identification .
Foreign Affairs Canada or Cnnsular

* s Canacdian birth cesiificate

Issued by Government of Canada:

+ Canadian Citizenship Card identification
¢  Permanent Resident Card - »  Vehicle registration (only if owner‘s
¢ Canadian Record of Landing/Canadian signature is show)

_ Immigration Identificatlon Record ©» Picture employee ID card

+  Firearms Acquisition Certificate

Social Insurance Card {oply if has signature
strip)

B.C. CareCard

Native Status Card

Parole Certificate D

Correctional Service Conditional Release
Card

»

v & & @

It is ot necessary that each piece of identification viewed by the Coniractor contains the name, date of
bizth and current address of the Services Worker. It is sufficient that, in combination, the identification
viewed contains that information,

i

Verification of education and professional qualifications

2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of
a Services Worker, obtain or create, as appheab!e, Records of all such verifications, and retain a copy of

those Records.
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Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment hisiory of a Services Worker,
‘which will generally consist of the Contractor requesting that a Services Worker provide employment
referenices and the Contractoy contacting those references. If a Services Wotker has no relevant
employment history, the Contractor must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those reférences. The Contractor must obtain or create, as applicable, Records of
all such verifications and retain a copy of those Records. ’

Security interview

4 The Contractor must atlow the Province to conduct a security-focused intervieﬁ{ with a Services Worker if
the Province identifies a reasonable security concern and notifies the Contractor it wishes fo do so.

Criminal history cheek
5. The Coniractor must arrange for and retajn documenied results of a criminal history check on a Services

Worker obtained through the Services Worker’s local policing agency. Criminal history checks must be
repeated as necessary o ensure that at all {imes the most recent eriminal history check on a Setvices Worker -

wis completed within the previous five years,
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GENERAL SERVICE AGREEMENT
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The Best Place on Earth
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SCHEDULE A - SERVICES

Part1 » Term

Part 2 - Services

Part 3 - Related Docuntentation
Part £ - Key Personnel

SCHEDULE B - FEES AND EXPENSES

Part 1 - Maximum Amount Payable

Part 2 - Tees

Part 3 - Expenses

Part 4 - Statements of Account

Part 5 - Paymentis Due

Part 6 - Goods and Services Tax
SCHEDULE C- APPROVED SUBCONTRACTOR(S)
SCHEDULE D -~ INSURANCE
SCHEDULE E— PRIVACY PROTECTION SCHEDULE
SCHEDULE F- ADDITIONAL TERMS

SCHEDULE G - SECURITY SCHEDULE

v

Page 199
CTZ-2011-00043




THIS AGREEMENT is dated for reference the 1 day of Aprit, 2011,

BETWEEN:
International Technology Integration Inc.( the “Cordractor”) with the following specified address and fax
number; -
854 Pandora Avenue, Victoria BC
VW 1P4

AND;

HER MAJESTY TIE OUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented
by Ministry of Citizens Services, Corporate Data and Web Services (the “Province”) with the following
specified address and fax number:

525 Superior Street, Victoyia BC

PO Box 94396, Stn Prov Govt

Fax; 250-387-2144

The Province wishes to refain the Coniractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and

conditions set out in this Agreement,

As a result, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
11 In this Agreemént, unless the context otherwise requires:

{(a)  “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government
offices are open for normal business in British Columbis;

(by  “Incorporated Material” means any malerial in existence prior to the start of the Term or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Contractor or a Subconiractor;

(¢y  “Material” means the Produced Material and the Received Material;

{d)  “Produced Material” means recoyds, software and other material, whether complete or not, thal,
as a result of this Agreement, are produced by the Contractor or a Subconiractor and includes the

Incorporated Material;

{e}  “Received Material” means records, software and other material, whether complete or nof, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or

any other person;

(3] “Services” means the services described in Part 2 of Schedule A;

{g)  “Subcontractor” means a person described in paragraph (a) or (b} of section 13.4; and

(h)  "Term” mweans the term of the Agreement described in Part 1 of Schedule A subject to that term
ending earlier in accordance with this Agreement. '

Meaning of “record”

1.2 The definition of “record” in the Inferpretation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning,
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2 SERVICES

Provision of services

21 The Contractor must provide the Services in accordance with this Agreement.

Term

22 Regardless of the date of execulion or delivery of this Agreement, the Contractor must provide the
Services during the Term.

Supply of various items

2.3 Unless the partles otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4,

Standard of care

24 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standatd of
care, skill and dilipence maintained by persons providing, on a commercial basis, services similar to the
Services,

Standards in relation to persons performing Services

2.5 The Contractor must ensure that all persons employed or refained to perform the Services are qualified
and competent ta perform them and are propetly trained, instructed and supervised.

Instructions by Province

2.6 The Province may from time to fime give the Contiractor reasonable instructions {in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Apreement, the Contractor may determine the manner In which the

instructions are carried out.

Confirmation of non-wriltten instructions

2.7 If the Province provides an instruction under section 2.6 other than in wiiting, the Contractor may
request that the Instruction be confirmed by the Province in wriiing, which request the Provinee must
comply with as soon as itis reasenably pracficable to do so,

Effectiveness of non-writien instructons

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

29 In the performance of the Contracior's obligations under this Agreement, the Contractor must comply
with all applicable Jaws.
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3 PAYMENT
Fees and expenses

31 if the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times

and on the conditions set out in Schedule B:

{a) the fees described in that Schedule, plus any applicable taxes; and

{b) the expenses, if any, described in that Schedule if they are supporled, where applicable, by
proper receipts and, in the Province’s opinion, are necessavily incurred by the Coniractor in
providing the Services.

The Province is not obliged to pay to the Contractor more than the “Maximiom Amount” specified in

Schedule B on account of fees and expenses,

Staternents of accounts

32 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province & written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times deseribed in Schedule B,

Withholding of amounts

33 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount suffcient to indenmify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services, An amount withheld under this secion must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of

the Province.
Appropiiation

34 The Provinee’s obligation to pay money to the Contractor is subject to the Financinl Administration Act,
which makes that obligaiion subject to an appropriation being avallable in the fiscal year of the Province
during which payment becomes due.

Cuarrency

3.5 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.

Non-resident income {ax

36 If the Contractor js not a resident in Canada, the Contractor ackncw}edges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax

to the Receiver General of Canada on the Contractor’s behalf,

Prohibition against committing money

37 Without limiting section 13.10{x), the Contractor must not in relation to performing the Contractor’s
obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreernent,

Refunds of taxes

38 The Contractor must apply for and, immediately on receipt, remit to the Province any available refund,
rebate or remission of federal or provincial tax or duty that the Province has patd or reimbursed to the
Contractor or agreed to pay or reimburse to the Contractor under this Agreement.

3
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4 REPRESENTATIONS AND WARRANTIES

43 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrands to the Province as follows:
(a)  except to the extent the Contractor has previously disclosed otherwise in writing to the Provinee,

(i) all information, statements, documents and veporis furnished or submiited by the
Contractor to the Province in connection with this Agreement (including as part of any
competitive process resuliing in this Agreement being entered into) are In all material
yespects true and correct,

(i) the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual agreements in place and available to enable the Contractor to
fully perform the Services, and

(i} the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the
Contractor's obligations under this Agreement; and

(by  if the Contractor is not an individual, )

{) the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

(i) this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limiled by bankruptey, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY
Privacy
5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E,
Security
52 ‘The Contractor must:
{a) make reasonable security arrangeiments to protect the Material from unauwthorized access,
coligction, use, disclosure, alteration or disposal; and
b} comply with the Security Schedule attached as Schedule G,
Confidentiality
53 The Contractor must treat as confidential all information in the Materfal and all other information

accessed or oblained by the Contractor or a Subcontractor {whether verbally, electronically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written
consent except:

{a) as required to perform the Contractor’s obligations under this Agreement or to comply with
applicable laws;
{b) if it is informalion that is generally known to the public other than as tesult of a breach of this
Agreement; oy
{©) if it is information in any Incorporated Material.
4
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Public anmouncements

54 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, affer consultation with the Contractor,

Restrictions on promotion

5.5 The Coniractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered into this

Agreement.

6 MATERIAL AND INTELLECTUAL PROPERTY

Access o Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the pevson to make the request to the Provinee.

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property
rights. The Contractor must deliver any Material to the Province immediately upon the Province’s
request.

Maiters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
{a) Received Material that the Contractor receives from the Province; and
{b) Produced Material, other than any Incorporated Material,

Upon the Province's request, the Contractor must deliver o the Province documents satisfactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor {or employees of a Subcontractor} may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,

other than any Incorporated Material,

Rights in relation to Incorporated Material

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded ox incorporated, the Contractor grants to the Province:
{a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license fo use, reproduce, modify
and distribute that Incorporated Material; and
L) the right to sublicense to third-parties the right to use, reproduce, modify and distribute that
Incorporated Material.

7 RECORDS AND BEPORTS
Work reporting
71 Upen the Province's request, the Contracior mwust fully inform the Province of alt work done by the

Contractor or a Subcontractor in connection with providing the Services.

Page 204
CTZ-2011-00043




Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rale or for the Contractor to
be paid or reimbursed for expenses, the Contractor must mainiain time records and books of account,
invoices, receipls and vouchers of expenses in support of those payments, in form and content
satisfactory fo the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such doctuments for a period of not less than seven years after this Agreement ends.

8 AUDIT

81 In addition to any other righls of mspection the Province may have under statute or otherwise, the
Province may at any reasonable time and on reasonable notice to the Contractor, enter on ihe Contractor’s
premises to inspect and, at the Provinee's diseretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exeveise by the Provinge of the Province’s rights under

this section,

9 INDEMNITY AND INSURANCE
Indemnity
21 The Contractor must indemnify and save harmless the Province and the Provinee’s employees and agents

from any losses, claims, damages, actions, causes of action, costs and expenses that the Province or any of
the Province’s employees or agents may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, including any claim of infiingement of third-party inteliectual property rights,
where the same or any of them are based upon, arise out of or occur, directly or indirectly, by reason of
any act or omission by the Contractor or by any of the Conlractor’s agents, employees, officers, directors
or ‘Subcontractors in connection with this Agreement, excepting always Hability arising out of the
independent acts or onvissions of the Province and the Province’s employees and agents,

Insurance

9.2 The Contractor must comply with the Insurance Schedule attached as Schedule T

Workers compensation

9.3 Without limiting the generality of section 2.9, the Contracior must comply with, and must ensure that any
Subconlractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Contractor's obligations under this Agreement, including the Workers Compensafion
Act in British Columbia or similar laws in other jurisdictions,

Personat optional protection

9.4 The Contractor must apply for and maintain personal optional proteciion insurance (consisiing of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

{a) the Contractor is an individual or a partnership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdictions; and

by such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources,

Bvidence of coverage

9.5  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Province with evidence of the Coniractor's compliance with sections .3 and 9.4.
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10 FORCEMAJEURE
Definitions relating to force majeure

101 In this section and sections 10.2 and 10.3:
{2} “Event of Force Majeure” means one the following events:
iy  anatural disaster, fire, flood, storm, epidemic or power failure,
({f}y awar{declared and undeclared), insurrection or act of terrorism or piracy,
(iii) astrike {including illegal work stoppage or slowdown) or lockout, er
{ivy alfreight embargo

if the event prevents a party from pesforming the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

b) “ Affected Party” means a party pievented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majenre.

Consequence of Bvent of Porce Majeure

102 An Affected Party is not Hable 1o the other party for any faflure or delay in the performance of the
Affected Parly’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations arve automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party
103 An Affected Party must promptly notify the other party in wiiting upon the ocenrrence of the Lvent of

Force Majewre and make all reasonable efforls to prevent, conirol or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon

as possible,
11 DEFAULT AND TERMINATION

Definitions relating to default and termination

11.1 In this section and sections 11.2 to 11.4:

(&)  "Bvent of Default” means any of the following:

{i) an Insolvency Event,
(i) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or

(iif)  any representation or warranty made by the Contractor in this Agreement is unirue or
incorrect; and
(B “Insolvency Event” means any of the following:
{i) an order is made, a resolution is passed or a petition is filed, for the Contractor's
Hquidation or winding up,
(i) the Contractor commits an act of bankrupley, makes an assignment for the benefit of the
Contractor's creditors or otherwise acknowledges the Contractor’s insolvency,

{iil) a bankruptcy petition is filed or presented against the Coniractor or a proposal under the
Bankruptey and Insolvency Act (Canada) Is made by the Contractor,

(iv) a compromise or arrangement is proposed in vespect of the Coniracior under the
Companies’ Credifors Arrangement Act {Canada),

(v a receiver or receiver-manager is appointed for any of the Contractor’s property, or
7

Page 206
CTZ-2011-00043




{vi} the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a
going concer,

Province’s options on default

112 On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

(a) by written notice to the Contractor, require that the Event of Default be remedied within a time
peviod specified in the notice;

(b} pursue any remedy or take any other action available to it at law or in equity; or -

() by written notice to the Contractor, termiinate this Agreement with immediate effect or on a =B
future date specified in the notice, subject to the expiration of any time period specified under =
section 11.2(a), L

Delay not a walver

113 No failure or delay on the part of the Province o exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province's right to terminate other than for defauli

114 In addition lo the Province's right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
wiitten notice of termination to the Contractor,

Payment consequences of fermination

115 Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 114

{a) the Province must, within 30 days of such terimnination, pay to the Contractor any unpaid pottion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province's satisfaction before termination of this Agreement;
and

{b) the Contractor must, within 30 days of such termination, repay to the Province any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor in writing was not completed to the
Province’s satisfaction before termination of this Agreement.

Discharge of liability

116 The payment by the Province of the amount described in section 11.5(a} discharges the Province from all
liability to make paymenis to the Contractor under this Agreement,

Notice in relation to Events of Default

117 If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as o the oceurrence of an Event of
Default must also specify the steps the Contractor proposes to take to addvess, or prevent recurrence of,
the Event of Defanit. A notice under this section as o an antlcipated Event of Default must specify the
steps the Contractor proposes to take to prevent the oceurience of the anticipated Event of Default,
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12 DISPUTE RESOLUTION
Dispute resolution process

121 In the event of any dispute befween the parties avising out of or in connection with this Agreement, the
following dispite resolution process will apply unless the parties otherwise agree in writing:
{a) the parties must initially attempt to resolve the dispute through collaborative negoliation;

{b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parfies must then attempt to resolve the dispute through mediation under the
rules of the British Columbia Mediator Roster Society; and

) if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispule must be referred fo and finally resolved by arbitration under the
Commercial Arbitration Act,

Location of arbitralion or mediation

122 Unless the parties otherwise agree in writing, an arbitration or mediation under section 12,1 will be held
in Vicloria, British Columbia.

Costs of mediation or arbitration

123 Unless the parties otherwise agree in writing of, in the case of an arbitration, the atbitrator otherwise
orders, the parties must share equally the costs of a mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel,

13 MISCELLANECQUS
Delivery of notices

1331 Any notice contemplated by this Agreement, to be effective, must be in wiiting and delivered as follows:

{a) by fax to the addressee's fax number specified on the fivst page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal
business hours of the addiessee or on a day that is not a Business Day, In which cases it will be
deerned £o be recefved on the next following Business Day;

(b by hand to the addressee's address specified on the first page of this Agreernent, in which case it
will be deemed to be received on the day of its delivery; or

() by prepaid post to the addressee's address specified on the first page of this Agreement, in which
case if mafled during any period when normal postal services prevall, it will be deemed to be
received on the fifth Business Day after its mailing,

Chenge of address or fax number

132 Either party may from time o time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice,

Assignment

133 The Contractor must not assign any of the Contractor’s rights under this Agreement without the
Province’s prior written consent,
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Subcontracting

134 The Contractor must not subcontract any of Lthe Contractor’s obligations under this Agreement to any
person without the Provinee’s prior written congent, excepting persons Hsted in the attached Schedule C.
No subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

{a) any person retained by the Contractor to perforim obligations under this Agreement; and
{b) any person retained by a person described in paragraph (a) to perform those obligations
fully complies with this Agreement in performing the subcontracted obligations.

Waiver

13.5 A waiver of any terin oy breach of this Agreement is effective only ifitis in writing and sighed by, or on
behalf of, the walving party and is not a walver of any other temm or breach,

Modifications

136  No modification of this Agreement is effective aness it is in writing and signed by, or on behalf of, the
parties,

Entire agreement

137  This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services,

Survival of cerfain provisions

138  Sections 29, 3.1 to 34, 3.7, 3.8, 51 t0 5.5 61 t0 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 t0 10.3, 11.2, 11.3, 11.5,
116, 121 t0 12.3, 13.3, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections of this Agreement {including schedules) which, by their texms or hature, are intended to survive
the campletion of the Services or termination of this Agreement, will continue in force indefinitely, even

after this Agreement ends.

Schedules

139  The schedules to this Agreement (including any appendices or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

Independent contractor

13.10  In relation o the performance of the Contracter’s obligations under this Agreement, the Contractor is an
independent contractor and not:

(a) an employee or pariner of the Province; or

(b} an agent of the Province except as may be expressly provided for in this Agrecment,
The Contractor must not act ox purport {o act contrary to this section,

Personnel not to be employees of Provinee

13.11  The Contractor must not do anything that would result in persennel hived or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province,
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Key Personnel

13,12 If orte or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves in writing, which approval must noi be unreasonably withheld,

Pertinent information

1313 The Province must make available to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

Contflict of interest

13.14  The Contractor must not provide any services to any person in circumstances which, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor's duties to that person
and the Contractor’s duties to the Province under this Agreement,

Time
13.15 'Time is of the essence in this Agreement and, without limitation, will remain of the essence after any

modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

Conflicls among provisions

13,16 Conflicts among provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement will provail over any conflicting provision in, altached
to or incorporated by reference Into a schedule, unless that conflicting provision expressly states
otherwise; and

) a provision in a schedule will prevai! over any conflicting provision in a document attached to or
incorporated by reference inio a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13.17 This Agreement does not operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or

duty,
Remainder not affected by invalidity
1318  If any provision of this Agreement or the application of if to any person or circumstance is Invalid or

unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other porson or circamstance will not be affected or impaired and will be valtd and enforceable to the extent

permitted by law.

Turther assurances

13.19  Fach party must perform the acls, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement,

Additional terms

13.20  Any additional terms set out in the attached Schedule T apply to this Agreement,

i1
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Coverning law

1321 This Agreement is govemed by, and is to be interpreted and construed in accordance with, the laws
applicable in British Columbia.

14 INTERPRETATION

141 Inthis Agreement:

{a)
)

()
(d)
(e)

(®

(8
(h)

“inchiides” and “including” are not intended to be limiting;

unless the context otherwise requires, references to sections by number are to sections of this
Agreement;

the Contractor and the Province are referred to as “the parties” and each of them as a “party”;
“attached” means attached to this Agreement when used in relation to a schedule;

unless otherwise specified, a reference to a stalute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

the headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of if;

“person” includes an individual, partnership, corporation or legal entity of any nature; and
unless the context otherwise requives, words expressed in the singular include the plural and viee
versa,

18  EXECUTION AND DELIVERY OF AGREEMENT

151  This Agreement may be entered inte by a separate copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered ta the other party by a method provided for
in section 13.1 or any other method agreed to by the patties.

The parties have executed this Agreement as follows:

SIGNED ¢n the 25™ day of SIGNED on the day of ;

flarmey, 2011 by the 2011 on behalf of the Province
Contractor (or, if not an individual, by its duly authorized representative:

on its behalf by ils aunthorized
signatory or signatories):

e

P
Signature(s)
Ken Stephen
Print Nane(s)
HR & Markeling Manager si eputy Minister
Print Title(s) Print Title
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Schedule A - Services

PART L TERM:

T The term of this Agreement commences on April 1, 2011 and ends on April 30, 2011,
PART 2. SERVICES:

Ouipuis

The Contractor must:
+  Work with the test lead and project manager o ensure overall product quality management
¢ Createtest plans, testsciipts, define and document test cases
+ Define and perform and/or oversee test activities.
»  Tests product and processes ko establish functionality and effectiveness and to ensure the products meet
the business requizements
s Assistin determining what modifications are needed after testing
¢ Assists in developing and planning change implementation with the Project Managei and team leads,
© «  Produce the following deliverables:
1, ‘Test Plan, Test scripts and test cases
2. Documented results and observations after inspections and audits,

Inputs
The Contractor must:
s Use own cquipment (hardware and software) to produce the documentation,
+  Provide the documents in a format specified by the Province
+  Provide updates as requested to the suparvisor.
«  Submit work in a timely manner.

Outcomes

Through the delivery of the Services the Province wishes o realize the following outcomes and, without limiting ‘
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use
commerclally reasonable efforts to achieve them:

»  Tully tested, functioning and approved websites ready for Jaunch,
The parties acknowledge that the Contractor does not warrant that these outcomes will be achieved.

Reporting requirements

The contractor will be part of a test team that will mutually agree on the schedule, scope and nature of test runs
and test reporls to ensure the tests, test results and potential re-work can be completed wuhm the time allotted

for testing within the project schedule.,

The contractor will report directly to the test teant leader, Adam Ungstad, Business Analyst,

PART 3, RELATED DOCUMENTATION:
13
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Not applicable

L The Contractor must perform the Services in accordance with the obligations set cut in this Schedule A
including any engagement letter, Solicitation document excerpt, proposat excerpt or other documentation
attached as an Appendix to, or specified as being incorporated by reference in, this Schedule,

PART 4. KEY PERSONNEL:

1. The Key Personnel of the Contractor are as follows:

(@) Denise Runions
(b) Barbara Eschner

14
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Schedule B - Fees and Expenses

1 XIMUM AM TILAYAB

Maximum Amount: Despite sections 2 and 3 of this Schedule, $7,800.00 is the maximum amount which the
Province is obliged to pay to the Contractor for fees {exclusive of applicable taxes) and expenses tunder this

Agreement,

2, FEES:
Hourly Rate

Fees: at a rate of $65.00 per hour for those hours during the Term when the Contractor provides the Services.

2, EXPENSES;
Expenses: None

4, STATEMENTS OF ACCOUNT:

Stateinents of Account: In order to obtain payment of any fees and expenses under this Agreement for a

petiod from and including the 1st day of a month to and including the last day of that month (each a "Billing

Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing Date"),

a written statement of account in a form satisfactory to the Province containing;

{a) the Contractor’s legal name and address;

(b) the date of the statement, and the Billing Period to which the statement pertains;

(c) the Contractor’s calculation of all fees claimed for that Billing Period, including a declaration by the
Contractor of all hours worked during the Billing Perlod;

{d) a chronological listing, in reasonable defail, of any expenses claimed by ihe Contractor for the Billing
Period with receipis attached, if applicable;

(e) the Coniractor’s calculation of any applicable taxes payable by the Province in relation to the Services

for the Billing Period;
{f) a description of this Agreement;
(2) a statement muamber for idendification; and
(k) any other billing information reasonably requested by the Province,
{a) any other billing information reasonably requested by the Province,

5, PAYMENTS DUE:

DPayments Due: Within 30 days of our receipt of your written statement of account delivered in accordance with
this Schedule, we must pay you the fees (plus all applicable taxes) and expenses, claimed in the statement if they
are in accordance with this Schedule. Statemenlts of account or contract invoices offering an early payment
discount may be paid by us as required to obtain the discount.

15
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Sehedule C - Approved Subeontractor(s)

Not applicable
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Schedule D - Insurance

The Contractor must, without limiting the Contractors obligations or liabilities and at the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers Heensed in
Canada in forms and amounts acceptable to the Province:

() Commercial Goneral Liability in an amount not less than $2,800,000.00 inclusive per oceurrence
against bodily injury, personal injiuy and property damage and including Hability assumed under
this Agreement and this Insurance must

(i} - include the Province as an additional insured,

(if)  Dbe endorsed to provide the Province with 30 days advance wrillen nofice of cancellation or
material change, and

(iii) include a cross liability dause; and

{(by Professional Liability insuring your liability resulting from errors or omissions in the performance of
the Services in an amotnt per occurrence and in the aggregate calculated as follows:
i, $1.000,000

All insurance described in section 1 of this Schedule must:

(a)  be primary; and

{b}  not require the sharing of any loss by any insurer of the Province,

The Contractor must provide the Provinece with evidence of all required insurance as follows:

{a)  within 10 Business Days of commencement of the Services, the Coniractor must provide to the
Province evidence of all required insurance in the form of a completed Province of British Columbia

Certificate of Insurance;

{b}  if any required insurance policy expires before the end of the Term, the Centractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of Brilish
Colymbia Certificate of Insurance; and

{¢) despite paragraph (a) or (b) above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policies.

The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is

required by law to carvy, or which the Coniractor considers necessary to cover risks not otherwise covered
by insurance specified in this Schedule in the Contractor’s sole discretion.

17
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Schedule B - Privacy Protection Schedule

Definitions

1 Tre this Schedule,
{a)  "access” means disclosure by the provision of access;
(b "Act” means the Freedom of Inforniation and Protection of Privacy Act (British Columbla);

{t)  “contact information” means informaltion to enable an individual at a place of business to be contacted
and includes the name, position name or title, business telephione number, business address, business
email or business fax number of the individual:

(d) “personal information” means recorded information about an identifiable individual, other than
contact Infornation, collected or created by the Contractor as a result of the Agreemnent or any previous
agreement between the Province and the Contractor dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be
under the “contral of a public body” within the meaning of the Act,

Turpose
2. The purpose of this Schedule is to:

(a)  enable the Province to comply with the Province’s statutory obligations under the Act with respect to
personal information; and

(b)  ensure that, as a service provider, the Confractor is aware of and complies with the Contractor’s
stalutory obligations under the Act with respect 1o parsonal information.

Collection of personal information

3 Unless the Agreement otherwise specifies or the Province otherwise direcls in writing, the Contractor may
only collect or create personal information that is necessary for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s iights, under the Agreement.

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contyactor must
collect personal information directly from the individual the infonmation is about.

5, Uniess the Agresment otherwise specifies or the Province otherwise directs inn writing, the Condractor must
teil an individual from whom the Contractor collects personal information:

(2}  the purpose for collecting it;
{by  thelegal authority for collecting it; and

(t) the title, business address and business telephone number of the person designated by the Province to
answer questions about the Confractors collection of personal information.

Accuracy of personal information

6. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by he Contractor or the Province to make a decision that direcily affects the

individual the information is about.
Requests for access to personal information

18
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7, If the Contractor receives a request for access to personal inforination from a person other than the Province,
the Contractor must promptly advise the person to make the request to the Province unless the Agreement
expressly requires the Contractor to provide such access and, if the Province has advised the Contractor of the
name or litle and contact information of an official of the Province to whom such requesis are to be made, the
Contractor must also prompily provide that official’s name or title and contact information to the person

making the request,

Correction of personal information

8 Within 5 Business Days of receiving a written direction from the Province to correct or annotate any peisonal
information, the Contractor must correct or anmotate the information in accordance with the direction,

9, When issuing a wrilten direction under section 8, the Province must advise the Contracior of the date the
correction request to which the direction relates was received by the Province In order that the Contractor

may comply with section 10,

10, Within 5 business days of correcting or annotating any personal information under section 8, the Contractor
must provide the corrected or annotated information to any party to whom, witldn one year prior to the date
the correction request was made to the Province, the Contractor disclosed the inforination heing corrected or

annotated,

11, If the Contractor receives a request for correciion of personal information from a person other than the
Provinee, the Contractor must prompily advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the Province
to whom such requests are to be made, the Contractor must also prompily provide that official’s name or title
and contact information to the person making the vequest.

Protection of personal information

12.  'The Coniractor nwist protect personal information by making reasonable security arrangements against such
risks as unauthorized access, collection, use, disclosure oy disposal, including any expressly set out in the

Agreement,

Storape and access to personal information

13, Unless the Province otherwise divects in writing, the Contractor must not siore personal information cutside
Canada or permif access to personal information from outside Canada,

Retention of personal information

4. Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed by
the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

15, Unless the Province otherwise directs in wiiting, the Contractor may only use personal information if that use
is for the performance of the Contractor’s obligations, or the exercise of the Coniraclor’s rights, under the

Agreement.

DHsclosure of personal information

18, Unless the Province otherwise directs in writing, the Contractor may only disclose personal informatton
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Coniractor’s rights, under the Agreement,

17.  Unless the Agreement otherwise specifies or the Province otherwise divects in writing, the Contractor must
not disclose personal information outside Canada.

Notice of foreign demanda for disclosure
19
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18 In addition to any obligation the Contractor.may have to provide the notification contemplated by section
30.2 of the Act, if in velation to personal information in the custody or under the control of the Contractor, the

Caomtractor:
{a)  receives a foreign demand for disclosure;

(by  receives a request to disclose, produce or provide access that the Contractor knows or has reason to
suspect is for the purpose of responding to a foreign demand for disdosure; or

(¢}  has reason to suspect that an unauthorized disclosure of personal information has occurred in response
to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described in
section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and “tmauthorized
disclosure of personal inforination” will bear the same meanings as in section 30.2 of the Act,

Notiee of unauthorized disclosure

19.  In addition to any obligalion the Contractor may have fo provide the notification contemplated by section
30.5 of the Act, if the Confractor knows that there has been an unauthorized disclosure of personal
informatlon in the custody or under the control of the Contyactor, the Contractor must immediately notify the
Province, In this section, the phrase “unauthorized disclosure of personal Information” will bear the same

meaning as in section 30.5 of the Act.

Tnspection of personal information

20.  In addition to any other righis of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable notice to the Corndractox, enter on the Contractor’s
premises to inspect any personal information in the possession of the Contractor or any of the Confractor’s
information management policies or practices relevant to the Coniractor’s management of personal
information or the Contractor’s compliance with this Schedule, and the Contractor st permit and provide

reasonable assistance to any such inspection.

Compliance with the Act and directions

21.  The Contractor must in relation ta personal information comply with:

{a)  the requirements of the Act applicable to the Contractor as a service provider, including any applicable
order of the cormmissioner under the Act; and

(b)  any direction given by the Province under this Schedule,

22, The Coniractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider,

Notice of non-compliance

23, If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the particulars
of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or
prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

24, In additon to any other rights of termination which the Province may have under the Apreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such fermination
to the Contracior, upon any failure of the Contractor to comply with this Schedule in a material respect,
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Interpretation

25,

26,

27

28,

29,

30,

Tix this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified
in this Schedule,

Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontraciors and agents comply with this Schedule,

The obligations of the Contraclor in this Schedule will survive the termination of the Agreement.

Tf a provision of the Agreement (including any direction given by the Province under this Schedule) conflicts
with a requirement of the Act or an applicable order of the commissioner under the Act, the conflicting
provision of the Agreement (or direction} will be inoperative to the extent of the conflict.

The Contractor must comply with the provislons of this Schedule despite any conflicting provision of this
Agreement or, subject to section 30, the law of any jurisdiction oulside Canada.

Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such contravention is required Yo comply with the Act.
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Schedule B ~ Additional Terms

Not applicable
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Definitions

Schedule G ~ Security Schedule

1, i this Schedule,

(a}

(b}
()

(d)
{e)

"Equipment” means any eqitipment, including interconnected systems or subsystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

“Facilities” means any facilities at which the Contractor provides or is to provide the Services;
“Information” means information

Iy  inthe Material, or

() accessed, produced or obtained by the Coniractor (whether verbaily, elechronically or
otherwise} as a result of the Agreement;

“Record” means a “record” as defined in the Inferpretation Act;

"Sensitive Information” means

iy Information that is “personal information” as defined i the Freedom of Information and
Protection of Privacy Act, or :

{iy  any other Information specified as “Sensitive formation” in Appendix G§, if attached; and -

“Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater cettainly, may include

(i)  the Contractor or a subcontractor if an individual, or -

{ity  an employee or volunteer of the Contractor or of a subcontractor.

Schedule confains additional obligations

2. The

obligations of the Contractor in this Schedule are in addition to any other obligations in the

Agreement ar the schedules attachad fo it relating to security including, without Jimitation, the
cbligations of the Contractor in the Privacy Protection Schedute, if attached.

Services Worker confidentiality agreements

3.

The Contractor must not permit a Services Worker whe is an employee or volunteer of the Contractor lo
have access to Sensitive Information unless the Services Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms
as those that apply to the Contracior under the Agreement,

Services Worker security screening

4.

The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor
to have access fo Sensitive Information or otherwise be involved in providing the Services if, after having
subjected the Services Worker to the personnel security screening requirements set out in Appendix G1
and any additional requirements the Coniractor may consider appropriate, the Contractor is satisfied that
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the Services Worker does not constitute an unveasonable securily risk. The Contractor must ereate, obtain
and retain Records documenting the Contractor’s complance with the security screening requirernents
set outin Appendix G1in accordance with the provisions of that appendix,

Services Worker aclivily logging

5,

Subject to section 6, the Contractor must create and maintain detailed Records logging the activities of alt
Service Workers in relation to:

(a) their access to Sensitive Information; and
(b} other matters specified by the Province in writing for the purposes of this section,

The Records described in section 5 must be made and maintained in 2 manner, and contain information,
specified in Appendix G2, if attached,

Facilities and Equipment protection and access contrel

7

The Contractor must create, maintain and follow a documented process to:

{a) protect Facilities and Equipment of the Contractor vequired by the Coniractor to provide the
Services from loss, damage or any other occurrence that may result in any of those Facilities and
Equipment being unavailable when required to provide the Services; and

{b) limit access to Facilities and Equipment of the Contractor
{i) being used by the Contractor to provide the Sevvices, or
(ii) that may be used by someone to access Information

to those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons.

If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of
the Contractor in providing the Services, the Contractor must comply with any policies and procecures
provided to it by the Province on acceptable use, protection of, and access to, such Facililies or Equipment,

Sensitive Information access control

9,

The Contractor must:

{a) create, maintain and follow a docwmented process for limiting access to Sensitive Information to
those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons; and

{b) comply with the information access conlrol requirements set out in Appendix G3, if attached,

Integrity of Information

10,

The Contractor must:

{a)  create, maintain and follow a documented process for maintaining the integrity of Information while
possessed or accessed by the Contyvactor; and

(b}  comply with the information integrity requirements set outin Appendix G4, if attached.
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11.  For the purposes of section 10, maintaining the integrity of Information means that, except to the extent
expressly authorized by the Agreement or approved in writing by the Province, the Information has:

{a)  remained as complete as when if was acquired or accessed by the Contractor; and
(b}  not been altered in mvy material respect,

Documentation of chaunges to processes

12, The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 7, 9 and 10.

Motice of security breaches
13, If Contractor becomes aware that:

{a) unanthorized access, collection, use, disclosure, alteration or disposal of Information or Records
containing Information; or

(b  unaulthorized access to Facilities or Equipment

has occurred or is likely to oceur (whether or not related to a failure by the Contractor to comply with this
Schedule or the Agreement), the Contractor must immediately nolify the Province of the particulars of that
eccurrence or jikely occurrence, If the Contractor provides a notification under this section other than in
writing, that notification must be confirmed in wriling to the Province as soon as it is reasonably

practicable for the Contractor to do so,

Review of security breaches

14 If the Province decldes to conduct a review of a matter described in section 13 (whether or not the matter
came to the attention of the Province as a result of a notification under section 13), the Coniractor must, on
the request of the Province, participate in the review to the extent that it is reasonably practicable for the

Contractor to do so,

Retention of Records

15,  Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor’s
possession that contain Information until directec by the Province in writing to dispose of them or deliver

them as specified in the direction.

Storage of Records

16.  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contraclor's possession that contain Informnation in accordance with the provisions of Appendix G5, if

attached,

Audit

17.  In additian to any other rights of ingpection the Province may have under the Agreement or wnder statute,
the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect and, at the Province’s discrotion, copy:

(a)  any Records in the possession of the Cantractor containing Information; or
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(b) any of the Contractor’s Informalion management policies or processes (including the processes
described in sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the
Contracior’s compliance with this Schedule :

and the Contractor must permit, and provide reasonable assistance to the exercise by the Pravince of the
Province’s rights under this section,

Tevmination of Agreement

18, In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
eure periods for defaults by the Coniractor, terminate the Agreement by giving written notice of such
termination to the Coniractor, upon any failure of the Contractor to comply with this Schedule in a material
respect,

Interprefation

19, In this Schedule, unless otherwise specified:

{a}  refevences to sections are to sections of this Schedule; and
{b}  references o appendices are to the appendices attached to this Schedule,

20.  Amy reference to the “Contractor” in this Schedule includes any subconfractor retained by the Contractor to
perform obligations undey the Agreement and the Contractor must ensure that any such subconiractors
comply with this Schedule,

21, The appendlices attached to this Schedule are part of this Schedule,

22, If theye is a conflict between a provision in an appendix attached to this Schedule and any other provision
of this Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule,

23, Ifthereis a conflict between:

(a)  aprovision of the Agreement, this Schedule or an appendix attached to this Schedule; and
(b}  a dociamented process required by this Schedule to be created or maintained by the Contractor
the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict,

24, The obligations of the Contractor in this Schedule will survive the tesmination of the Agreement.
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SCHEDULE G - Appendix G1 - Becurity screening requivements

The pessonnel security screening requirements set out in this Appendix G1 are for the purpose of assisting the
Contractor determine whether or not a Services Worker constitutes an unreasonable security visk.

Verification of name, date of birth and address

1. The Contractor must verify the nane, date of birth and current address of a Services Worker by viewing at
least one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identification” of the Services Worker,* as described in the table following this section, The Contractor
must obtain or create, as applicable, Records of afl such verifications and retain a copy of those Records,
For a Services Worker from another province or jurisdiction, reasonably equivalent identification
documents are acceptable,

Primary Tdentification Secondary Idendification
Issued by ICBC: *+  School 1D card {siudent card)
+  Bank card {only if holder's name is on card)
s  B.C driver's licerce or learner’s [icance {must & Credit card {only if holder's name is on card)
have photo) s Passport
s B.C Identification (BCID) card +  Foreign birth certificate {a baptismal certificate is not
accepiable)
Issued by provincial or territorial government ¢« Canadian or U.S. driver’s Heence
»  Nafuralization cettificaie
+  Canadian birth certificate ¢ Canadinn Forces identification
+  Police identification
Issued by Govemment of Canada; s TForeign Alfalts Canada or consular identifieation
v+ Vehide registmtion (only if owner's signature is
*  Canadian Cilizenship Card shown}
s+  Permanent Resident Card ¢ Picturg employee 1D card
» Canadian  Record of Landing/Canadian ¢ Flrearms Acquisition Cerlilicate
Invnigeation Identification Record ¢ Social Insurance Card {only if has signature steip)
+ B.C CareCard
*»  Native Status Card
¢ Parole Certificate iD
+  Correctional Service Conditional Release Card

*1i Is not necegsary that each piece of identification viewed by the Contractor contains the name, date of
hirth and current address of the Services Worker. It is sufficient thal, in combination, the identification

viewed contains that information.

Verification of educafion and professional qualifications

2. The Contractor inust verify, by reasonable means, any relevant education and professional qualifications of
a Services Worker, obtain or create, as applicable, Records of all such verifivations, and retain a copy of
those Records.

Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Waorker provide employment
references and the Coniractor contacting those references, If a Services Worker has no relevant
employment histovy, the Contractor must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or mote personal
references and contacting those refevences, The Coniractor must obtain or cieate, as applicable, Records of
all such verifications and retain a copy of those Records.

Security interview
4, The Contractor must allow the Province to conduct a security-focused interview with a Services Worker if
the Province identifies a reasonable security concern and notifies the Contractor it wishes to do so.

27
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?’gdom of Informatlon and Protsetion of Privacy Act
6 CERTIFICATE sty of sl o o puisa o gt
3 minisira e, stons about the collection and
C(_)!;E:‘Ejb BFE A OF l NS U RANC E of this informaticn canfl'J lr:e d!mt‘fd t: ?i?a Dirsctor, Cllanlggsﬂsaslisa
ikt Core Governmen! and Growns at 250 358-6915, PO Box 0405 8TN
"The Hest Plare on Farth PAOV GOVT, Viclorla BG VaW V1,
Plaase retar all othar questions to the contact named fnn Part 4.
Part 1 To be completed by the Province
THES ?ERHFICRTE i3 REQUESTED BY and |SSUED TO (Nams of oiilze} AQREEMENT ) JION HO.
Ministry of Citizens' Servicas, Corporate Data and Web Sarvices C12CDWE24135
PROVINCE'S CONTACT PERSON sroNE N0 (250) 852-6812
name & TMLE, Fran Morrison, Project Director, Service Delivery FAXNO1250) 387-2144
[ TAARLING ADDRESS POSTAL LODE
525 Superlor Streel, Victorla, BC VAW gv3
CONTHAGTOR NAME
ITI INTERNATIONAL TECHNOLOGY INTEGRATION INC.
CONTRACTOR ADDRESS POSTAL CODE
854 Pandora Avenug ~ Victoria BC VaW P4
Part2 To be completed by the Insurance Agent or Broker
HAME
ITT INTERNATIONAL TECHNOLOGY INTEGRATION INC.
INSURED | ADDRESS POSTAL GODE
854 Pandora Avenue — Victorla BC VBW 1P4
OPERATIONS | OVE DEIAIS
INSURED
TYPE OF INSURANCE EXPIRY DATE LIMIT OF
Lo tlisapinisly ~ GOMPANY NAME, POLICY NO. & BRIEF DESCRIPTION NYYYMMIDD | IABILITY/AMOUNT
Egg‘igg;“"a' General | 1o hada Worldwide — Polloy No WCWW2002780 2011/04/11 | $2,000,000
fgg;ﬁf‘ Omissions | anada Worldwide ~ Polley No. WCWW2002780 2011/04/11 | $1,000,000

This certificats certifles that policles of insuranse describad hergin are in full force and effactive as of the date of this certlficate
and comply with the Insurance requiremsnis of the Agraement ldeniitied above, except as follows: :
AGENT OR BROKER COMMENTS: ‘

AGENT OB BROKER ADDRESS :
Mendry, Swinton, McKenzle Insurance 830 Pandora Avenue, Victoria, BC
Services Inc,

pHONE NO (250 388-5555

HER(S) DATE SIGNED

March 25, 2011

FiN 173 Rev, 2057/03/01 hug:lww.lin.gov.hc,gﬂfe§g§&%1§£$§.§niml
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INFORMATION TECHNOLOGY &
MANAGEMENT CONSULTING
PROFESSIONAL SERVICES AGREEMENT

BRITISH

'COLUMBIA

The Bes_t Place on Farth

For Administrative Purposes Only

Ministry Contract No.: CI2EDS24493
Reguisjtion No.: 24493

Solicitation No.(if applicable):
Conmmodity Code: AB.ABOG

Contractor Information

Su}:plz‘er Name: Alex Halkett & Associales
Supplier No, 2044553
Telephone No.:

E-mail Address 522

Client: ' 112

{ Responsibility Centre: 32748
Service Line: 11842
5TOB: 6309
Project: ' . 3200292

Financial Information

Tenplate verston: September 29, 2010
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THIS AGREEMENT is dated for reference the 16 day of June, 2011.
BE‘_I‘WEEN:

Alex Halkett & Assomates
S22

Victorla BC S22

AND:

ER MAJESTY THE OUEEN IN RIGHT OF THE PR OF BRITIS L as represented
by the Ministry of Labour, Citizens Services and Open Govetnment (the “Province’) with the following
specifled address and fax number:

Business and Work{orce Transformation
POBox 9439

STN PROV GOVT

Victoria BC

VEW 9V3

Pax: 250-387-2144

The Province wishes {o retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and

conclitions set out In this Agreement,

~ As a result, the Province and the Contractor agree as follows:

1 DERINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:
{a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government
offices are open for normal business in British Columbia; .
b} “Incorporated Material” means any material in existence prior to the start of the Term or

developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Conéractor or a Subcontractor;

{c} "Material” means the Produced Material and the Recelved Material;

{d) “Procluced Material” means records, software and other material, whether complete or not, that,
as a result of this Agreement, are produced by the Contractor or a Subcontractor and includes the
Incorporated Material; :

(e} “Received Materlal’- means records, software and other material, whether complete or not, that,
as a result of this Agreement, are received by the Contractor or a Subconiractor from the Provinee
or any other person;

)] “Services” means the services described in Part 2 of Schedule A;

() “Subcontractor” means a person described in paragraph (a) or (b} of section 13.4; and

() "Termy” means the term of the Agreement described in Part T of Schedule A subject to that term
ending earlier in accordance with this Agreement,

Meaning of “record”
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1.2 The definition of “record” in the Interpretation Act is incorporated into this Agreement and "records” will
bear a corresponding meaning.

2 SERVICES

Provision of services

21 The Contractor must provide the Services in accordance with this Agreement.

Term

22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the
Services during the Term, -

Supply of various jtems

23 Untess the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4,

Standard of care

24 Unless otherwise specified in this Agreement, the Conlractor must perform the Services to a standard of
care, skill, and diligence maintained by persons providing, on a commereial basis, services similar to the

Services,

Standards In relation to peisons performing Services

25 The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are propetly trained, instructed and supervised. -

Instructions by Province

2.6 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services, The Contracior must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manmner in which the

instructions are earried out,
Confirmation of non-written instructions

27 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
requtest that the instruction be confirmed by the Province in writing, which request the Province must
comply with as scon as it Is reasonably practicable to do so.

Bffeciiveness of non-written instructions

28 Requesting written confirmation of an instruction under section 2.7 does not relleve the Contractor from
complying with the instruction at the fime the instruction was given,
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Applicable Taws

29 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comp}y
with all applicable laws, ;

Fees and expenses . " :

3.1 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times :
and on the conditions set out in Schedule B: : :

(a) the fees described in that Schedule;
{b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipis and, in the Province’s opinion, are necessarily incurred by the Contractor in

providing the Services; and
{c) any applicable taxes payable by the Province under law or agreement with the relevant taxation

authorities on the fees and expenses described in paragraphs (a) and (b) .

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” gpecified in
Schedule B on account of fees and expenses,

Staterments of accounts

3.2 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
io the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times described in Schedule B,

Withholding of amounts

33 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficient to indemnify in whole or in part the Province and its employees and agents against any
liens or other third-party clalms that have arisen or could arlse in conneclion with the provision of the
Services. An amount withheld under this section must be promptly pald by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of

the Province,

Appropriation

34 The Province's obligation to pay money to the Contractor is subject to the Financial Administation Act,
which makes that obligation subject fo an appropriation belng available in the fiscal year of the Province
during which payment becomes due,

Currency

35 Unless otherwise specified in this Agreement, all references to money are to Canadlan dollars,

Non-resident income tax

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Receiver General of Canada on the Contractor’s behalf,

3
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Prohibition against committing money . :

37 Without limiting section 13,10(a), the Contractor must not in relation to performing the Contractor's
obligations under this Agreement commit ot purport to commit the Province to pay any money except as
may be exprassly provided for in this Agreement,

Refunds of taxes

3.8 The Contractor must:

{a) apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement that -
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the :
Contractor under this Agreement; and

(b) immediately an receiving, or being credited with, any amount applied for under paragraph (a), remit
that amount to the Provinea,

4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement Is executed and delivered by, or behalf of, the parties, the Contractor
represents and warrants to the Province as follows:
(&)  except to the extent the Contractor has previously disclosed otherw:se in writing to the Provineg,

(i) all information, statements, documents and reports furnished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered Into) are in ali material
respects frue and correct,

{#) the Contractor has sufflclent trained staff, facilities, materials, appropriate equipment and
approved subconiraciual agreements in place and available to enable the Contractor to
fully perform the Services, and

(iy  the Contractor hiolds all permits, licenses, approvals and statutory authoritles issued by any
government Or government agency that are necessary for the performance’ of the,
Contractor’s obligations under this Agreement; and

(b)  if the Coniractor is not an individual,
&) the Contractor has the power and capacity to enter into this Agreement and to observe,
: perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

{if) this Agreement has been legally and properly executed by, or on behalf of the Contractor
and is legatly binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be Hmited by bankruptcy, insolveney or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdietion,

5 PRIVACY, SECURITY AND CONFIDENTIALITY

Privacy

51 . The Coniractor must comply with the Privacy Protection Schedule atlached as Schedule E.

Security

52 The Contractor must:
(a) make reasonable security arrangements to protect the Material from unauthorized access,

collection, use, disclosure, alteration or disposal; and
4
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{v) comply with the Security Schedule attached as Schedule G,

Confidentiality

5.3

The Contraclor must kreat as confidential all information in the Material and all other information

* accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise)

as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written

consent except:

(a) as required to perform the Coniractor’s obligations under this Agreement or to comply with
applicable laws;

{b) if it is information that is generally known to the public other than as result of a breach of this
Agreement; or

(¢) - ifitisinformation in any Incorporated Material.

Public announcements

54

Any public announcement refating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor,

Restrictions on promotion

The Contractor, must not, ‘without the prior written approval of the Province, refer for promotional

7 purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement,

& MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from & person other than the

Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the person to make the request to the Province,

Ownership and delivery of Material

6.2

The Province exclusively owns all property rights in the Material which are not intellectual property
rights. The Coniractor must deliver any Material to the Province immediately upon the Province's

request,

Matters respecting Intellectual property

6.3

The Province exciusiveiy owns all intellectual property rights, including copyright, in:
(a) Received Material that the Contractor receives from the Province; and
(b Produced Material, other than any Incorporated Material,

Upon the Province’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that lrreyocably waive in the Province's favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor {or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than apy Incorporated Material,
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Rights in relation to Incorporated Material

64  Uponany Incorporated Materiat being embedded or-Incorporated in the Produced Material and to the
extent that it remains 50 embedded or incorporated, the Contractor grants to the Province:

(a) a non-exclusive, perpetual, irrevocable, roya!ty-free, worldwide license to use, reproduce, modify
and distribute that Incorporated Material; and

{b) the right to sublicense to ﬂm'ci -parties the right to uge, reproduce, modify and distribute that
Incorporated Material.

Right of Province to negotlate lcense of Produced Material.

65 Afler the end of the Term, the Province in its sole discretion, may negotiate with the Contractor to
provide the Coniractor a license (which may be exclusive or non-exclusive) for the Contractor to use,
reproduce, modify or distribute some or all of the Produced Material,

7 RECORDS AND REPORTS

Work reporting
71 Upon the Province’s request, the Conbractor must fully inform the Province of all work done by the
Contractor or a Subcontractor in connection with providing the Services,

Time and expense records

7.2 if Schedule B provides for the Contractor fo be paid fees at a daily or hourly rate or for the Contractot to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchets of expenses in support of -those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than seven years after this Agreement ends.

8 AUDIT

81 in addition to any other rights of inspection the Province may have under statute or otherwise, the
Province may at any reasonable time and on reagonable notice to the Contractor, enter on the Contractor’s
premises 1o inspect and, at the Province's discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province's rights under

this section,
9 INDEMNITY AND INSURANCE

Indemnity

9.1 The Contractor must indemnify and save harmless the Province and the Province's employees and agents
from any losses, claims, damages, actions, causes of action, cosls and expenses that the Province or any of
the Province's employees or agents may sustaln, incur, suffer or be put to at any time, either before or
after this Agreement ends, including any claim of infringement of third-party intellectual property rights,
where the same or any of them are based upon, arise out of or occur, directly or indirectly, by reason of
any act or omission by the Contractor or by any of the Contractor's agents, employees, officers, directors
or Subcontractors in connection with this Agreement (each a “Loss”), excepting always liability arising
out of the independent acts or omissions of the Province and the Province'’s employees and agents,

Monetary limilations of indemnity

9.2 Theindemnification by the Coniractor pursuant to section 9.1 is limited to:
{a) $2,000,000 per Loss; and
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{b) 34,000,000 in the aggregate for all Logses.

Exceptlions to monetary limitations

93 The limitations set out in section 9.2 do not apply to a Loss resulting from any of the following;
{a) bodily injuty or damage to real property or tangible personal property;
{b) a claim of infringement of third-party Intellectual property rights; or
{c} a breach of section 5.1, 5.2, 5.3 or 6.1 of this Agreement,

Province to notify Contractor of Loss i L

94 To clalm indemnification for a Loss pursuant to section 9.1, the Province must notify the Coniractor in
writing of the Loss as scon as reasonably praclicable after the Province becomes aware of the Loss
provided that a fajlure by the Province to provide such notification will not invalidate the claim unless

the Contractor is materially prejudiced by that fatlure.

Third-party intellectual property infringement claims

9.5 If the Loss js on the basls of a third-party claim that any element of the Material infringes the intellectual
property rights of any person,
(@) then the Contractor must defend the Province against that claim at the Contractor’s expense and
the Contractor must pay all associated costs, damages and legal fees that a court or arb:trator
finally awards or are included in a settlement agreed to by the Contractor; and

(b} the Province must cooperate with the Coniractor In the defence of the claim and, where
appropriate in the discretion of the Province, will allow the Contractor to appoint and instruct
counsel and otherwise control the defence and any related settlement negotiations,

Insurance

9.6 The Contractor must comply with the Insurance Schedule attached as Schedule D,

Workers compensation

87 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the -
performance of the Contractor’s obligations under this Agreement, including the Workers Compensation
Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection

9.8 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage} during the Term at the Contractor's expense if:

{a) the Contractor is an individual or a partership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Conpensation Act or similar laws

“in other jurisdictions; and
by such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources,

Bvidence of coverage

9.9  Within 10 Business Days of being requested to do so by the.Province, the Contractor must provide the
Province with evidence of the Contractor's compliance with sections 97 and 9.8.
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10 FORCE MAJEURE
Definitions relating to force majeure

161 In this section and sections 10.2 and 10.3:
{a) "RByent of Force Majeure” means one of the following events:
(i}  anatural disaster, fire, flood, storm, epidemie or power failure,
(i} awar {declared and undeclared), insurrection or act of tesrorism or piracy,
(i) astrike (including illegal work stoppage or slowdown) or lockout, or

{(iv)  afreight embargo

{f the event prevents a party from performing the partfy’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

{b} ”Affected Party” means a patty prevented from performing the party’s obligations in accordance
with this Agreement by an Bvent of Force Majsure,

Consequence of Rvent of Force Majeure

102 An Affected Party is not liable to the other party for any failure or delay in the performance of the
Affected Parly’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duration of the Bvent
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party
103 An Affected Party must promptly notify the other party in writing upon the occurrence of the Bvent of

Force Majeure and maka all reasonabile efforts to prevent, control or limit the effect of the Bvent of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon

as possible.
11 DEFAULT AND TERMINATION

Definitions relating to default and termination

11.1 In this section and sections 11.2 to 11.4;

{a)  “Event of Default” means any of the following:

] an Insolvency Event,
{it) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or '

{fify  any representation or warranty made by the Contractor in this Agreement is untrue or
incorrect; and _

(b)  “Insolvency Event” means any of the following:

(1) an order is made, a resolution is passed or a petition is fiied for the Contractor's
liquidation or winding up,

(k) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractot’s insolvency,

(i)  abankruptey petition is filed or presented against the Contractor or a proposal under the
Bankrupicy and Tnsolvency Act (Canada) is made by the Contractor,

(iv) 2 compromise or arrangement is proposed in respect of the Contractor under the r
Companies’ Creditors Arrangement Act (Canada),

g
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{v) a receiver or receiver-managet is appointed for any of the Contractor's property, or

{vi}  the Contractor ceases, in the Province’s reasonable opinion, to camry on business as a
going concern.

Province’s options on default

112 On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one o more of the following:

(a) by written notice to the Contractor, require that the Event of Default be remedied within a time

period specified in the notice; L
(b} pursue any remedy or take any other action available to it at law or in equity; or :
{c) by written notice to the Contractor, terminate this Agreement with immediate effect or on a 7

future date specified in the notice, subject to the expiration of any time period specified under
section 11.2(a).

Drelay not a waiver

113 No fallure or delay on the part of the Province o exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province’s right to terminate other than for default

114  In addition to the Province's right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for.any reason by giving at least 10 days'
written notice of termination to the Contractor.

Payment consequences of termination

115  Unless Schedule B otherwise pm\';'i&es, if the Province terminates this Agreement under section 114

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described In Schedule B which corresponds with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and

(6) *  the Contractor must, within 30 days of such termination, repay to the Province any pald portion
of the fees and expenses described in Schedule B which corresponds with the portien of the
Services that the Provinece has notified the Contractor in writing was not completed to the
Province's satisfaction before termination of this Agreement.

Discharge of lability

11,6  The payment by the Province of the amount described In section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under fhis Agresment,

Notice In relation to Bvents of Default

11.7  If the Contractor becomes aware that an Bvent of Default has occurred or anticipates that an Event of
Default is likely 1o accur, the Contractor must promptly notify the Province of the particulars of the Event
of Defauli or anticipated Event of Default, A notice under this section as to the occurrence of an Event of
Defaulf must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Bvent of Default, A notice under this section as fo an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default,
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12 DISPUTE RESCLUTION

Dispute resolution process

121 Inthe event of any dispute between the parties atising out of or In connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a)  the parties must Initially attempt to resolve the dispute through collaborative negotiation;

() if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
tuiles of the British Columbia Mediator Roster Society; and

(& i the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by arbifration under the
Commercial Arbitration Ack.

Loeation of arbitration or mediation

122 Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 wili be held
in Victorla, British Coltimbia,

Costs of arbitration or mediation .

123  Unless the parties otherwise agree in writing or, in the case of an.arbiiration, the arbitrator otherwise
orders, the parties must share equally the costs of a arbitration or mediationunder section 12.1 other than _
those costs retating to the production of expert evidence or representation by counsel. ]

13 MISCELLANFOUS

Delivery of notices i

131 Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

{a} by fax to the addressee's fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal |
business hours of the addressee or on a day that is not a Business Day, in which cases it will be |
deemed to be recelved on the next following Business Day;

b) by hand to the addressee's address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

{c) by prepaid post to the addressee’s address specified on the first page of this Agreement, in which
case if mailed during any period when normal poslal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing.

Change of address or fax number

132" Bither party may from time to ime give notice to the other party of a substitute address or fax number,
which from the date such notice [s given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice,

Assignment

133  The Coniractor must not assign any of the Confraclor’s rights under this Agreement without the
Province’s prior written consent,

10
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Subcontracting

13.4.  The Contractor must not subcontract any of the Coniractor’s obligations under this Agreement to any
person without the Province’s prior wrilten consent, excepting persons listed in the attached Schedule C.
No subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement, The Coniractor must ensure that;

{2) any person retained by the Contractor to perform obligations under this Agreement; and
(b} any persen retained by a person described In paragraph (a} to perform those obligations
fully complies with thls Agreement in performing the subcontracted obligations, : -

Waiver

135 A waiver of any term or breach of this Agreement is effective only if it Is in writing and signed by, or on
behaif of, the waiving party and is not a waiver of any other term ot breach,

Modifications . .

136  No maodification of this Agreement s effective unless it is in writing and signed by, or on behalf of, the
parties,

Entire agreement

137  This Agreement {including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services.

Survival of certain provisions

138  Seclions2.9,3.1t034, 37,38 511055,611065 71,72, 81, 2.1 1096, 99, 101 t0 103, 11.2, 11.3, 11.5,
116, 12.1 to 12,3, 131, 13.2, 18.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections of this Agreement {including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely, even

after this Agreement ends.

Schedules

139  The schedules to this Agreement {including any appendices or other documents attached to, or
incorporated by reference Into, those schedules) are part of this Agreement.

Independent contractor

13,10 In relation to the performance of the Contractor’s obligations under this Agreement, the Contractor Is an
independent contractor and not:
(&) an employee or partner of the Province; or
(b an agent of the Province except as may be expressly provided for in this Agreement,

The Conlractor must not act or purport to act contrary to this section,

Personnel not to be employees of Province

1311 The Cantractor must not do anything that would resuit In personnel hired or used by the Contractor or a
Subcontractor in refation to providing the Services being consldered employees of the Province,

131
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Key Personnel

1312 If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves In writliig, which approval must not be unreasonably withheld,

Pertinent information

1313 The Province must make available lo the Conttactor all information in the Province’s possession which
the Province considers pertinent fo the performance of the Services.

Conflict of interest

1314 The Contractor must not provide any services to any person in circumstances which, in the Province's
reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person

and the Coniractor’s duties to the Province under this Agreement.
Time

1315 Time Is of the essence in this Apreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension,

Conflicts among provisions

1316  Conflicts among provisions of this Agreement will be resolved as follows:

{a)  aprovision in the body of this Agreement will prevail over any conflicting provision in, attached
to or incorporated by reference into a schedule, unleas that conilicting provision expressly states

otherwise; and

{b)  aprovision in a schedule will prevail over any conflicting provision in a docurment attached to, or
incotporated by reference into a schedule, unless the schedule expressly states otherwise,

Agresment not permit nor fatter

1317 This Agteement does nol operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencles In order to provide the
Services. Nothing in this Agreement is to be consteued as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power ot
duty,

Remainder not affected by invalidity
1318  If any provision of this Agreement or the apphication of it to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision lo any

other person or circumstance will not be affected or impaired and will be valid and enforceable to the exient
permitted by law,

Further assurances

13.19  Bach party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement,

Additional terms
1320 Any additional terms set out in the attached Schedule F apply to this Agreement,
i2

Page 243
CTZ-2011-00043




Governing law

1321 This Agreement is governed by, and is fo be interpreted and construied in accordance with, the laws
applicable in British Columbla,

14 INTERPRETATION

141 Inthis Agreement: 7
{a) “includes” and “Including” are not intended to be limiting;
b} unless the context otherwise requires, references fo sections by number are to sectlons of this -

Agreement;

() the Contractot and the Province are referred {o as "the partles” and each of them asa ”partf";

{d} “attached” means attached to this Agreement when used in relation to a schedule;

(e} unless otherwise specified, a reference to a stalute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

{f the headings have been ingerted for convenience of reference only and are not inlended to

describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;
{g) "person” Includes an individual, partnership, corporation or legal entity of any nature; and

th) unless the context otherwise requires, words expressed in the singular include the plural and vice
versa.

15 EXECUTION AND DELIVERY OF AGREEMENT
151  This Agreement may be entered into by a separate copy of this Agreement being executed by, or on

behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 131 or any other method agreed to by the partzes

The parties have executed this Agreement as follows:

SIGNED on the 2.9 day of SIGNED on the day of
@ o 2011 by the , 2011

Contractor {or, if not an individual, on behalf of the Province

on its behalf by 1ts authorized by its duly
signatory or signatories): authorized representative:

Ao U WA

Signatiire(s)

Alex Halkelt
Print Name(s)

Principal Do YA Aclm @37
PrintTitle{s) €< 1 det 77

Print Title

13

Page 244
CTZ-2011-00043



Schedule A - Services

PART 1, TERM:

1. The term of this Agreement commences on July 4, 2011 and ends on August 12, 2011,

PART 2, SERVICES:
Outputs
The Contractor must:

1~ Assist in the population of spreadsheets and database tables with Open Data catalogue eniries as received
from sector partners. This task will include quality assurance tasks which may require interaction with sector
pariner submitters to clarify/refine their catalogue contributions.

2 ~ Complete Distribution Service and Security Service additions/modification/deletions- as required. This
includes troubleshooting services to determine actions required,

3~ Assist in transition and mentoring of Bnterprise Data Services staff with respect to the above tasks,

Cutcomes

Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts to achieve them:

1~ Current content required for initial release of the DataBC open data website.

2 - Current and correct configuration of the Dala Distribution Service and the associated Data Access Secunty_
Service,

3 - Enterprise Data Services branch staff capable of completingt Open Data Catalogue popu}aison and
maintenance and; Distribution and Discovery Service configuration activities.

The parties acknowledge that the Contractor does not watrant that these outcomes will be achieved.

Reporting requivements

Monthly status reports in electronic form delivered by email to the contract momtcr indieating hours spent on
each activity. .

PART 3. RELATED DOCUMENTATION:

No Related Documentation

14
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PART4 KEY PERSONNEL:
1, The Key Personnel of the Contractor are as follows:

() Alex Halkett

Schedule B ~ Fees and Expenses

1, MAXIMUM AMQUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $10,000 is the maximum amount which the
Province is obliged to pay to the Confractor for fees under this Agreement (excluslve of any appiicabie taxes

described in section 3,1{¢) of this Agreement)

2. PEES:

Bees: at a rate of $50 per hour for those hours during the Term when the Contractor provides the Services,

3, EXPENSTS:
Expenges;
None

4. STATEMENTS OF ACCOUNT;

Statements of Account: In order to obtain payment of any fees and expenses under this Agraement for (sach
a "Billing Period®), the Contractor must deliver to the Province on a date after the Billing Period (each a

"Billing Date"), a written statement of account in a form satisfactory to the Province containing:
a period from and including the Ist day of a month to and including the last day of that month the
Contractor’s fegal name and address;

(a) the date of the statement, and the Billing Period to which the statement pertains;
) the Contractor’s caleulation of all fees claimed for that Billing Period, Including a declaration by the

Contractor of all hours worked during the Billing Period

{c) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Bilting
Period with receipts attached, If applicable, and, if the Contractor is claiming reimbursement of any
HST or other applicable taxes paid or payable by the Contractor In relation {o those expenses, 2
description of any credits, rebates, refunds or remissions the Contractor is entit!ed to from the
relevant taxation authorities in relation to those taxes;

(& the Contractor’s caleulation of any applicable taxes payable by the Province in relation to the
Services for the Billing Period;

{e) a description of this Agreement;

{f) a statement number for identiftcation; and

(8) any other billing Information reasonably requested by the Province,

5. PAYMENTS DUE:

Payments Due: Within 30 days of the Province's veceipt of the Contractor’s written statement of account
delivered in accordance with this Schedule, the Province must pay the Conltractor the fees and expenses (plus
all applicable taxes), claimed in the statement if they are in accordance with this Schedule, Statements of

account or contract involces offering an early payment discount may be paid by the Province as required to
obtain the discount.

15
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Schedute C - Approved Subcontractor(s)

Not applicable

18
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Schedule D - Insurance

1. The Contractor must, without limiting the Contractor's obligation or liabilities and at the Contractor's own
expense, purchase and maintain throughout the Term the following Insurances with insurers Heensed in
Canada in forms and amounis acceptable to the Province: ;

(@)  Commercial General Liability in an amount not less than $2,000,000 Inclusive per occurrence against
bodily injury, personal injury and property damage and Including Hability assumed under this ;
Agreement and this insurance must:

()  include the Province as an additional insured,

(i) be endorsed to provide the Province with 30 days advance written notice of cancellation or
_material change, and

(ifYy includea cross Hability clause; and

{t)  Professional Ervors and Omissions Liability insuring the Contractor’s liability resulting from ertors
or omissions in the performance of the Services in an amount per occurrence, and in the aggregate,
calculated as follows: ‘

{fYy notless than $1,000,000, i the “Maximum Amount” set out in Schedule B is less than $500,000;
and S

iy not less than $2,000,000, if the "Maximum Amount” set out in Schedule B is $500,000 or
greater, ’

2, Al insurance described In section 1 of this Schedule must:
{a}  beprlmary; and

(b}  notrequire the sharing of any loss by any insurer of the Province,

3. 'The Contractor must provide the Province with evidence of all required insurance as follows:

(@) within 10 Business Days of commencement of the Setvices, the Contractor must provide to the
Province evidence of all required Insurance In the form of a completed Province of British Columbia

Certiflcate of Insurance;

(b)  if any required insurance policy expires before the end of the Term, the Contractor must provide,
* within 30 Business Days of the policy’s expiration, evidence of a new or renewal policy meeting the
requirements of the expired fnsurance in the form of a completed Province of British Columbia

Certificate of Insurance; and

(¢}  despite paragraph (a) or (b} above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policles,

4. Despite section 1(b) of this Scheduls, if in the Province’s sole discretion, the Province has approved in

writing elther a fronted self-insurance program or a duly licensed captive insurer as an alternative to the

' Professional Liability Insurance requirement set out in section 1(b), then the Contractor must maintain
throughout the Term that alternative In accordance with the terms of the approval.

17
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Schedule B - Privacy Protection Schedule

Definltions

L in this Schedule,

fa)  “access” means disclosure by the provision of access;
(b  “Act” means the Freedont of Information aud Protection of Privacy Act;

()  “contact information” means information fo enable an individual at a place of business to be contacted
and includes the name, position name or title, business telephone number, business address, business
email or business fax number of the individual;

{d) ’personal information” means recorded Information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any previous
agreement between the Province and the Contractor dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be
under the “contral of a public body” within the meaning of the Act.

Purpose

2. . 'Thé purpose of this Schedule Is to:
(@)  enable the Province to comply with the Province's statutory obligations under the Act with respect to

persona! information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's
statutory obligations under the Act with respect to personal information.

Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in wyiting, the Contractor may
only collect or create persnna! information that is necessary for the performance of the Contractor's
obligations, or the exercise of the Contractor’'s rights, under the Agreement.

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
eollect personal information directly from the individual the information is about,

8. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
tell an individual from whom the Contractor collects personal information:
(a)  the purpose for collecting 1§
(b}  the legal authority for collecting it; and
(¢} the title, business address and business telephone number of the person designated by the Provinee to
answer questions about the Contractor’s collection of personal information.

Accuracy of personal information

6. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by the Contractor or the Province to make a decision that directly affects the

individual the information is about,

13
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Requests for access fo personal information

7 If the Contractor recelves a request for access to personal information from a person other than the Province,
the Contractor must promptly advise the person to make the request to the Province unless the Agreement
expressly requires the Contractor to provide such access and, if the Province has advised the Contractor of the
name or title and contact information of an official of the Province to whom such requests are to be made, the
Contractor must also promptly provide that official's name or title and contact informatlon to the person

making the request.

Correction of personal information

8. Within 5 business days of receiving a written direction from the Province to correct or annotate any personal
information, the Contractor must annotate or correct the information In accordance with the direction.

g, When lssuing a written direction under section 8, the Province must advise the Coniractor of the date the
correction request to which the direction relates was received by the Province in order that the Contractor

may comply with section 10,

10.  Within 5 business days of correcting or annofating any personal information under seciion 8, the Contractor
must provide the corrected or annotated information to any party to whom, within one year prior 1o the date
the correction request was made fo the Province, the Contractor disclosed the information being corrected or

annotated.

11, If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request o the Province and, if the
Province has advised the Contractor of the name or title and contact information of an offleial of the Provinee
to whom such requests are to be made, the Contractor must also prompily provide that official’s name or title
and contact information to the person making the request,

Protection of personal information '
12, The Contractor must profect personal informatlon by making reasonable security arrangements against such

risks as unauthorized access, collection, use, disclosure or disposal, including any expressiy set out in the
Agreement,’

Storage and access to personal information

13, Unless the Province otherwise directs in writing, the Contractor must not store personal information outside
Canada or permit access to personal information from outside Canada,

Retention of personal information

14, Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed by
the Province in writing to dispose of it or deliver it as specified in the direction,

Use of personal information
15,  Unless the Province otherwise directs in wyiling, the Contrattor may only use personal information if that use

is for the performance of the Contractor’s obligations, or the exercise of the Contractor's rights, under the
Agreement.

19
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Disclosure of personal information

16,

17

Unless the Province otherwise divects in writing, the Contractor may only dlsclose personal information
inside Canada fo any person other than the Province if the disclosure s for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
not disclose personal information outside Canada.

Notice of foreign demands for disclpsure

18,

In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor, the

Contractor:
{a) recelves a foreign demand for disclosure;

{b) recelves a request to dxsclose, produce or provide access that the Contractor knows or has reason to
suspect is for thc putrpose of responding to a foreign demand for disclosure; or

e}  hasreasonto suspect that an unautharized disclosure of personal information has occurred in response
to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described in
section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and “unauthorized
disclosure of personal information” will bear the same meanings as in section 30,2 of the Act.

Notice of unauthorized disclosure

19,

In addition to any obligation the Contractor may have to provide the notification contemplated by section
305 of the Act, if the Condractor knows that there has been an unauthorized disclosure of personal
Information In the custody or under the control of the Contractor, the Coniracior must immedtately notify the
Province. In this section, the phrase “unauthorized disclosure of personal information” will bear the same
meaning as in section 30.5 of the Act.

Inspection of personal information

20.

In addition to any other rights of inspection the Province may have under the Agreement or under staiute, the
Province may, at any reasonable time and on reasonable notice to the Coniractor, enter on the Contractor’s
premises to inspect any personal information in the possession of the Contractor or any of the Contractor’s
information management policles or practices relevant to the Contvactor's management of personal
information or the Contractor's compliance with this Schedule and the Contractor must permit, and provide

reasonable assistance to, any such inspection.

Compliance with the Act and directions

2.

The Contractor must in relation to personal information comply with:

(a}  the requirements of the Act applicable to the Contractor as a service provider, including any applicable
order of the commissioner under the Aet; and

(b  any direction given by the Province under this Schedule.
20
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22, The Contractor acknowledges that it {s familifar with the requirements of the Act gdverning personal
information that are applicable to it as a service provider,

Notice of non-compliance

23, M for any reason the Contractor does not comply, or anticipates that it will be fmable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the particulars
of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or
prevent recurrence of, the non-compllance or anticipated non-compliance.

Termination of Agreement

24.  In addition to any other rights of termination which the Province may have under the Agreement or
otherwlse at law, the Province may, subject fo any provisions in the Agreement establishing mandatory cure
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination
to the Contracior, upon any failure of the Contractor to comply with this Schedule In a material respect,

Interpretation

25, In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified
in this Schedule,

26. . Any roference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Conlractor to perform obligations under the Agreement and the Contractor must ensure that any such

subcontractors and agents comply with this Schedule.
27,  The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

28, If a provision of the Agreement {Including any direction given by the Province under this Schedule) conflicts -
with a requirement of the Act or an applicable order of the commissioner under the Act, the conflicling
provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

29, The Contractor must comply with the provisions of this Schedule despite' any conflicting provision of this
Agreement or, subject to section 30, the law of any Jurisdiction outside Canada,

30. Nothing in this Schedule requires the Coniractor to confravene the law of any jurlediction outside Canada
unless such contravention is required to comply with the Act.
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Schedule F - Additienal Terms

Not applicable
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Schedule G ~ Security Schedule

Security Terms

1 Privacy Protection
The Province’s Privacy Protection Schedule (Schedule E}, as amended from time to time, will be

attached to any Contract resulting from this Request for Qualifications,

The Coniractor will be required {o maintain security standards in respect of dala and personal
information consistent with the Province's policles and he Freedom of Information and
Protection of Privacy Act, &8s amended, including strict contro! of access to data and personal
information and maintalning confidentiality of data and parsonai information gained while

carrying out their duties,

2 Security of Infermation
The Contractor acknowledges that the Service will store governmental Information and as such,

the security, availability, integrity and confidentiality of the Information ls paramount fo the
Provinge, The Contractor agrees to meet the Province's security practices and procedure
requirements as set out In this section’, as amended from time to time.

3 Adherence to Provincial Security Standards
The Contractor agrees, and will have its sub-contractors agree, to maintain securily standards

consistent with security policles and practices of the Province of British Columbia as outlined In
the Province's Core Policy and Progcedures Manual, Section 15, and the Information Technology
Security Policy (ITSP}, as may be as amended from time to time.

4 Security and Audit Communication and Compliance Monitoring
The Contractor will receive, understand, communicate o all employees and sub-contractors, and
monitor for compliance, all of the secunty and audit requirements issued by the Province as

defailed in this section.

5 Security Clearances
All personne! working on telesommunications systems and information systems and thelr

associated administrative systems thal provide the Services for the Province of British Columbia
or house data associated with the Service provided to the Province may be required o
successfully pass a background securlty clearance check at a level agreed to by the Province.
The Contractor will be requirad to ensure that all parsonnel employed In providing the Services,
sither directly or indirectly, who require access to information associated with the provision of the
Services or access to facllities used o provide the Services to the Province, mest the same
security clearance criteria. The Contractor and its sub-coniractors will have proceduras In place
during the term of the Contract to quickly revoke access in the event of a personnel termination

or security congern.

b Al references to “section” in paragraphs { through 15 refer 10 all of Scheduls G
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6 System Access

The Contractor agrees that access to any systems or facilities used to provide Services to the Province or
systems owned by the Provinee for which the are provided for under this Contract will be limited to
Authorized personne) only, Any processing platforms or telecommunications facilities used to provide the
Services that are shared with other customers of the Contractor or any sub-contractor will be partitioned in
such a way to allow only Authorized personnel to access Provincial data and service configurations.

7 Data Access

The Contractor and ifs sub-contractors will, for the term of this Coniract, have procedures in place to
ensure that the Province's of resident on Contractor owned or maintained hardware systems is limited to
Authenticated and Authorized personnel only, including ensuring that dafa is not addressable from
networks owned or operated by the Contractor or sub-contractors or downstream network connections
from those networks except by Authenticated and Authorized personnel only.

8 Physical Access

The Contractor or its sub-contractors will ensure that ec;uipment used fo provide the Services to
the Province is secured by an electronic card access system, combination lock, or lock and key,
or equivalants, maintain logs of all accesses to any site including any of the Province's computer
centres of office locations that may be used to provide the Services, and have a procedurs under
which access audit reports would be madse readily avallable to the Province.

9 Security of Data Transit and Storage

The Province's or Client data that Is stored on the Province's Equipment or is stored on
equipment such as servers or systems other than those owned by the Province will be secure at
ali times and encrypted using industry standards of encrypfion when {ransported on an
unsecured natwork. Passwords will be encrypied at all timas.

10 Monitoring of Data
The Contractor, including sub-contractors, agrees to use its best sfforts to ensure the security of

all data within the Services. The Conlractor will restrict data monitoring to Authorized, security
cleared, personne! performing maintenance activities only, ensure that any information obtained
is not stored, used or disclosed {o third parties, and have policies in place that prohibit the use or
disclosure of any sensitive monitored information by its staff or sub-contractors.

11 Security Records and Reporting
The Contractor agrees that:
B, The Province will be given immediate notification of any actual or suspected security
breaches or violations;

b. The Province will have comﬁlete and open access to security records for a perfod of 7
years to enable investigations of security Incldents; and

c. Security records are subject to privacy regulations and will not be disclosed or accessed by
personnel that are not Authorized.

12 Security Investigations

The Contractor will ensure that court ordered monitoring of equipment or telecommunications
facllities used to serve the Province is only initlated via a representation to the Province by an
authorized law enforcement agency. The Province will be granted access to monitored
information for the purposes of either court ordered or internal security investigations.
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13 Network Acceptable Use
Telecommunications facllities that are purchased and used by the Provsnce are to be used only

to conduct the business of the Province. Routing of traffic not assoclated with the Services
suppliad to the Province by the Contractor's personnel or sub-contractors on the Province's
networks and the use of unauthorized afiachmenis of cables, modems, wireless or other
communication equipment on any portion of the Province’s natworks is prohibited. The
Contractor agrees to have policies and procedures that will prohibit such use and attachments.

14 Fraud Detection
Processes are in place that identify inappropriate use of the Province’s networks. The

Contrastor will support the Province’s Invastigation of susplcious events,

15 Adherence to Provincial Security Safeguards
The Contractor and its sub-confractors will implement security safeguards as deemed

appropriate and necessary by the Province during the term of this Contract, Fallure to meet this
requirement may lead fo termination of the Contract.
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