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PREMIER’S	INDIA	TRADE	MISSION	2014	
	

OFFICIAL	DELEGATION	
	

Name  Title

Honourable Christy Clark  Premier of the Province of British Columbia 

Honourable Amrik Virk  Minister of Advanced Education 

Sandra Carroll  Deputy Minister, Ministry of Advanced Education 

Fazil Mihlar  Assistant Deputy Minister, Ministry of Natural Gas 
Development 

Ben Chin  Director of Communications, Office of the Premier 

Manjit Gill  Ministerial Assistant, Ministry of Advanced Education 

Jordan McPhee  Executive Assistant to the Premier 

Barinder Bhullar  Senior Director, International Missions, Ministry of 
International Trade 

Stewart Beck  President & CEO, Asia Pacific Foundation of Canada 

 

ACCOMPANYING	DELEGATION	
	

Name  Title

Michael Nicholas  Director, India and South East Asia 

Kevin Loyens  Senior Manager, India and South East Asia 

Pavan Nirwan  Manager, India and South East Asia 

Kyle Surovy  Videographer/Photographer, Government 
Communications and Public Engagement 

 

.
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Ministry of International Trade 
and Minister Responsible for the  
Asia Pacific Strategy and 
Multiculturalism 
 

 
Mission and Events Branch 
International Market 
Development 
International Trade & Investment 
Attraction Division 

 
Mailing Address: 
Ministry of International Trade 
Suite 500 - 605 Robson Street 
 
Vancouver British Columbia 
CANADA V6B 5J3 
 
Phone: 604.660.6815 
Facsimile: 604.775.2197 

 
Location: 
Suite 500  
605 Robson Street 
 
Vancouver British Columbia 
CANADA V6B 5J3 
 
www.gov.bc.ca/mit 

 

November 28, 2014 Ref:  INDIA-BCCIE-2014 
 
BC Council for International Education 
Suite 603 – 409 Granville Street 
Vancouver, British Columbia V6C 1T2 
 
Attention:  EJ Brin 
Manager, Initiatives and Programs 
 
 
 
Item 

 
Amount 
 

 
October 13Delhi Program 
 

 
163,862 INR 

 
October 14 Delhi Program  
 

 
1,762 INR 

 
October 16 Mumbai Program 
 

 
257,355 INR 

 
Total: 

 
422,979 INR //  $7,715.93CDN 
 

 
 
Please make cheque payable to:  Minister of Finance 
 
Please send to my attention at: 
 
Kelly Gossen 
Mission and Events, 
Ministry of International Trade 
Suite 500 - 605 Robson Street 
Vancouver British Columbia CANADA V6B 5J3 
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Ministry of International Trade 
and Minister Responsible for the  
Asia Pacific Strategy and 
Multiculturalism 
 

 
Mission and Events Branch 
International Market 
Development 
International Trade & Investment 
Attraction Division 

 
Mailing Address: 
Ministry of International Trade 
Suite 500 - 605 Robson Street 
 
Vancouver British Columbia 
CANADA V6B 5J3 
 
Phone: 604.660.6815 
Facsimile: 604.775.2197 

 
Location: 
Suite 500  
605 Robson Street 
 
Vancouver British Columbia 
CANADA V6B 5J3 
 
www.gov.bc.ca/mit 

 

November 26, 2014 Ref:  INDIA101620141014 
 
Deloitte 
Suite 2800 
1055 Dunsmuir Street 
Vancouver, British Columbia V7X 1P4 
 
Item Amount 

 
 
Sponsorship Fees  
India Trade Mission  

 
1,320,083 INR 
 
$24,056.50 CDN 

 
 
Please make cheque payable to:  Minister of Finance 
 
Please send to my attention at: 
 
Kelly Gossen 
Mission and Events, 
Ministry of International Trade 
Suite 500 - 605 Robson Street 
Vancouver British Columbia CANADA V6B 5J3 
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Ministry of International Trade 
and Minister Responsible for the  
Asia Pacific Strategy and 
Multiculturalism 
 

 
Mission and Events Branch 
International Market 
Development 
International Trade & Investment 
Attraction Division 

 
Mailing Address: 
Ministry of International Trade 
Suite 500 - 605 Robson Street 
 
Vancouver British Columbia 
CANADA V6B 5J3 
 
Phone: 604.660.6815 
Facsimile: 604.775.2197 

 
Location: 
Suite 500  
605 Robson Street 
 
Vancouver British Columbia 
CANADA V6B 5J3 
 
www.gov.bc.ca/mit 

 

November 14, 2014 Ref:  INDIA20141014 
 
Mr. Ralph Lutes 
Executive Director and General Manager, Teck China 
Teck Consulting (Beijing) Company Limited 
Suite 4302, Yintai Office Tower, 
No. 2 Jianguomenwai Street, Chaoyang District, 
Beijing 100022. 
 
 
Item Amount 

 
 
Sponsorship Fees  
India Trade Mission Reception 
Official Residence, New Delhi 
October 14, 2014 
 

 
$12,000.00 CDN 

 
 
Please make cheque payable to:  Minister of Finance 
 
Please send to my attention at: 
 
Kelly Gossen 
Mission and Events, 
Ministry of International Trade 
Suite 500 - 605 Robson Street 
Vancouver British Columbia CANADA V6B 5J3 
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Sponsorship Agreement 

 
This is to certify that Teck Consulting (Beijing) Company Limited agrees to pay the Government of 
British Columbia the amount of $12,000.00 CDN. 
 
This fee is for sponsorship of a networking reception held at the Official Residence of the Canadian High 
Commissioner in Delhi, India. 
 
Teck Consulting (Beijing) Company Limited’s logo will be included in promotional material during the 
event. 
 
 

赞助协议 
 

此协议为证明泰克咨询（北京）有限公司同意支付不列颠哥伦比亚省政府$12,000 加元。 

 

该费用将用于赞助加拿大驻印度德里高级专员官邸所举行之招待晚宴。 
 
泰克咨询（北京）有限公司的商标将被包含于活动期间的宣传材料里。 
 
 
 
 
 

 

泰克咨询（北京）有限公司 
Teck Consulting (Beijing) Company Limited 
Ralph Lutes 
 

不列颠哥伦比亚省政府 
Government of British Columbia  
Kelly Gossen 
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~ BRITISH 
",COLUMBIA 

1b~ &:n: Place on E=h 

BUSINESS EXPENSE APPROVAL 
for Business Meetings/Protocol Events 

Attach original invoices/receipts that have been coded and approved 
by an expense authority. Please see page 2 for further instructions. 
SECTION 1 - ORIGINATOR INFORMATION 

NAME OF ORIG INA TOR OF EXPENSE 

Kelly Gossen 

MINISTRY/DIVISION/BRANCH 

International Trade 
Mission and Events Branch 

SECTION 2 - NAME I NATURE OF EVENT 

TELEPHONE NO. 

( 604 ) 660.6815 DATE [ 
SUBMITTED I 

YYYY fMM/DD 

2014/09/20 
yyyy IMM/DD LOCATION (CITY) OF EVENT 

Delhi, Chandigarh, Bangalore, Mumbai f-"~~",~,,~T-,=E~,"~'...TE..J'I ___ --, ______ _ 
YYYY fMM/DD 

2014/09/09 

END DATE I 
OF EVENT 2014/09/18 

In general terms, describe the event, the number of people attending and their affiliation. For example: Annual Regional Meeting 
- 20 government employees, 2 service contractors. 

Expenses incurred during Premier Clark's Jobs and Trade Mission to India 2014 

SECTION 3 - INDIVIDUALS INCLUDED IN MEAL CLAIMS 

Complete this section only if the Business Expense Approval includes a meal. Identify the individual's name and either the 
ministry or company they are affiliated with. Attach a separate list if necessary. 

Official delegation, BC business delegates, Indian investors, government officials - final lists to be attached. 

SECTION 4 - BUSINESS EXPENSE REQUESTED SECTION 5 - EXPENSE AUTHORITY PRE-APPROVAL 
CATEGORY STOB AMOUNT AESP. CENTRE SERVICE LINE PROJECT NO. (IF APPLICABLE) OR 

ADomONAlCODING 

1. Meeting Room Rental 6531 51998 22441 5144000 

EXPENSE AUTHOR~~rtified correct pursuant to sections 
2. Equipment'Fumiture Renta! 6531 I ~33 of the ~anda/ dmlnlstratlon Act and related policies. 

3. Photocopying, Faxing, Telephone, etc. 6531 .hi A_\ / 
4. Food/BeveragesforMeetings PAINT NAME OF EXPENSE AUTHORITY DATE SIGNED 

D BREAKFAST o LUNCH o DINNER 
6531 YYYY IMM/DD 

Barinder Bhullar o SNACKS o COFFEEfTENJUICE, ETC. 

5. Business Meals in Restaurant SECTION 6 - EMPLOYEE REIMBURSEMENT INFORMATION 

D BREAKFAST D LUNCH o DINNER 6531 Complete this section only if reimbursing an employee for expenses they 
have pai9 personally. Enter payee name, cheque mailing address, and 
reimbursement total. 

6. Event Planners, Speakers, etc. 

7. Travel Costs for Non~BC 
Government Participants 

8. Other: 150,000.00 

=~C~f~ATURE - Certified goods/services received 
t ME.8 .3.2( r 

~-n'\. 7 ,,---=xYlJL---.. 
ESTIMATED TOTAL $ 150,000.00 REIMBURSEMENT TOTAL I 

FIN215/WEB Rev.2007/5/23 ORIGINAL: MINISTRY ACCOUNTS PAYABLE COPY: ORIGINATOR 
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CREDIT CARD PAYMENT AUTHORISATION / 
AUTHORISATION DE PAIEMENT PAR CARTE DE CREDIT 

C()mpany nama J Nom de Ja socfete Address I Adress& 

Ministry of International Suite 730 - 999 Canada 
Trade (Government of Place 
British Columbia) Vancouver, BC V6C 3E1 

Telephone No./No. tel~phon& Fax No.1 No. telllcopleur 

604.660.681"5 604.775.2197 
E·mail address J Adrnsse courtJel 

kelly.gossen@gov.bc.ca 
Purpose :and Destination of Funds I Raison de J'env¢J et destlnalalre das fonds 

D~ l-:ligh Commission BMA-

Yas. J authorize the Department of Foreign AffaIrs, l'rade and Development (DFATO) to use (he credfl: card menlioned 
bolow. . 
Oul. j'aul,,"sel. Minlst~re d. Affakes 6treng~I.s. Commeroo.1 Developpement (MAEeD) a "Uliser Ja carte d. credit 
ci-bas. 

. =ff le' I"'c/.'" /" A. /'. Amount! Montant:: ~ ~ ~ (j L/ 

Credit card infonnation wlll be destroyed once the transactlon Is completed.l'haok you I 
elnformation sur la carte de ccedit sera d~truite una to!s que fa transactIon sera effecttre.e. Merel. 

Payment Method I Mode de paiement 

Pleass fax this form to the folloViing number I 

VeulUsz envoyer celte Information par tslscopleur au : 

Attention to! A i'altention de : 

613944-7031 

'3£.ID.)'J- j..,.'24 cb V It.. 
Foreign Affairs, Trade and Development I Affaires Etrangeres, Commerce et Deveioppement 

Finance Divisi~n I Division des finances SMFR '. $ .. -..... '),,;.C; .,"3,.··.0.·.' .. ·· 4' I I .. 
125 Sussex Dnve/125, promenade Sussex .• ~ ..... '::I::t-O._ .. ·.ae..._'__. 
Ottawa. Ontario ., '. (~ C;"'.j ···.'2::1 Lit I (j.W 
K1A OG2 .-... "'-!... . .' .... ~ _:J:~:L._ .. __ ... 
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________ -=C,,-re:.:d=it....:C:.:a:..:rd:..:A:.:u=t.::hO:':nz.::. =ati.::· o:.:ll:.:F:.:o::.:rm.:: 

Dear SiriMadam, 

This form has been created in order to allow you to have third party expenses charged to your credit/debit card. Please 
provide all the information requested below to ensure prompt processing of your application. We ask you to please sign and 
date the fonn before submission. Please fax the completed form t at . Please 
call numbe to infonn Gautarn that fax is being sent so it can be retrieved in a timely 
manner. Do not send photocopy of the front or back of the credit card with this fonn, as this is against credit card company 
regulations. 

Cardholder Information ~ Required 
Name as it appears on the credit/debit card: 

Card type: 

Account type: 

Issuing Bank: 

Account number: 

Address: 
(whem stlIem.ent is nuriled) 

City, State and Zip: 

Phone number: 

Guest Information - Required 
Guest name: 

Address: 

City, State and Zip: 

Company: 

Phone number: 

Confirmation number: 

Arrival date: 

Relation to cardholder: o Relative 

Phone#: 

Exp. Date: 

Fax or alternate number: 

Fax or alternate number: 

Departure date: 

o Friend D Business Associate o Other: 

I understand that should there be any issues with the creditidebit card being used to settle my charges, I will be responsible for all 
expenses incurred during my stay. Departure date cannot be ex.iended unless a new authorization form is completed. 

Guest name: (Printed) 

Guest signature: Date: 

Rate Information and Approved Charges - Required 

Room rate:' INR/- Taxes:' % Total daily rate:' Number of nights: 
'(Rate and tax amount must be provided by a hotel representative in order to complete this fonn) 

o All Charges 0 Room & Tax 0 Telephone (LD) 0 Telephone (Local) 0 Restaurant 

o Room Service 0 Valet (Laundry) 0 Parking 0 HS Internet Access 0 Movies 

~ Other: 

I certifY that all information is complete and accurate. I hereby authoriz to collect payment for all charges as indicated in 
the Rate Infonnation and Approved Charges section of this form by processing a charge to the credit/debit card listed above. Charges 
must not exceed for the entire stay/event. I understand that a new form will have to be completed if 
guest wishes to extend bis/her stay. I certifY that I am the authorized signer of the credit/debit card listed above. 

MIT-2014-00118 
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-------------------------------------
Credit Card Authorization Form 

Cardholder name: (Printed) 

Cardholder signature: 

-{)7IOS!2007 RlN 35 
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Trade and invest British Columbia 
Trade and invest British Columbia 
Delhi 
Delhi 
Delhi 
India 

J!escrijJtio,,- _ 

ADVANCE DEPOSIT RECEIPT 

08-10-14 

'-.,"<., 

,.f:~;i: 

Conf. N(). 
Arrival 

, Departllr.e, '-: 
,"- .. '~ -".~;.;'.. -;('" 
Rec:eiptNil 

11110/14 
11110/14 

f<" ' ~PateJiliime 
5630 

08-10-1416:45 

Cashier 108 

5,09,04(),OOINR 

, 
[~I!I.}# .. ~;.i:}:1 ,1 

' 
FRONT OFficE 1 

ClIAIIDIGARll PIIN 
DATE , os"lMOlq TIME , lS,q~,29 ,'l;'! 
HID ~ tID ,': :9010lis7 ~~ 

BATCH NO ,001S23 SAr~ICE 'ro , 0l11~ 

~ 
,:::J 

AMOUNT 
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Credit Card Authorization Form 

Dear SirlMadam, 

This form has been created in order to allow you to have third party expenses charged to your credit card. Please 
provide all the information requested below to ensure prompt processing of your application. We ask you to please 
sign and date the form before submission. 

Cardholder Information 

Name as it appears on the credit card: 

Card type: 

Account type: 

Account number: 

Address: 
(....nere sbtcmcnt is m.Ulcd) 

City, State and Zip: 

~ . Fax or alternate number:Phone number: 

Guest Information 

Guest name: 

Company: cL,i~"" 
Phone number: i~:~:.CV9~'~~ Fax or alternate number: 

Confirmationnumber:-"<'\ ' ... - - _, _ --'- .. ' ,'------

Arrival date: /. ": . ..: ~'07'~-~------- Departure date: 

Relation to cardhold r:~~~)S:,~£~f:;~el~tive, -~ <,~ '-t;l-,Eri~nd 0 Business Associate 0 Other: 

Rate Information 

Room rate:* Taxes:* Total daily rate:* Number of nights: 
'(Rate and tax amount must be provided by a hotel representative in order to complete this form) 

o All Charges 0 Room & Tax 0 Telephone (LD) 0 Telephone (Local) o Restaurant 

o Room Service 0 Valet (Laundry) 0 Parking 0 HS Internet Access 

~ Other:"\j~.:2..L~_ .- U C+ \ I llJ-f. 
o Movies 

I cerrifY that all information is complete and accurate. I hereby authorize to 
collect payment for all charges as indicated in the Rate Information and Approved Charges section of this form by 
processing a charge to the credit card listed above. Charges must not exceed for the entire 
stay/event. I understand that a new form will have to be completed if guest wishes to extend hislher stay. I certifY 
that I am the authorized signer of the credit card listed above. 

Cardholder name: (Printed) 

Cardholder signature: 

MIT-2014-00118 
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Credit Card Authorization Form 

Dear SirlMadam, 

This form has been created in order to allow you to have third party expenses charged to your credit card. Please 
provide all the information requested below to ensure prompt processing of your application. We ask you to please 
sign and date the form before submission. 

Cardho1der Information 

Name as it appears on the credit card: 

Card type: 

Account type: 

Account number: 

Address: 
(where stilement IS rnDJled) jlR
City, State and Zip 0

Phone number' ~ Fax or alternate number:. c::"
--- ~~~ --~ .- -"'-""-"'--~-~'-'----

Guest Informatioe:::::_~ ""_'_"~ ___ " __ "_~' ____ ~~~ __ ~" ___ '_' 

Guest name: ~ - ,..' 

~:::'::ber: 1:S%£ff~~>JLU . ~~.'f~ or alte:~:'number: 
I ·C" ./ 

Confirmation numller:; ,:c// 

Arrival date: I ::;;. .' .c. ~.. • .••.•• c Departure date: 

Relation to cardhore;;'cc"""SJ Relative 0 Friend", 0 Business Associate o Otber: 

. :::iCt' ,D,' !<,r1-:::<-, <':~ " 

Rate Information and Appr<.-ved Charges 

Room rate:* Taxes:* Total daily rate:* Number of nights: 
*(Rate and tax amount must be provided by a hotel representative in order to complete this form) 

o All Charges 0 Room & Tax 0 Telephone (LD) 0 Telephone (Local) o Restaurant 

o Room Service 0 Valet (Laundry) 0 Parking 0 HS Internet Access o Movies 

~ilier: C5' c::lc- \ "d=. (s../l »"" C!\ (z."CA,.,z)" (D'C~. 
I certifY tbat all information is complete and accurate. I hereby autborize to 
collect payment for all charges as indicated in the Rate Information and Approved Charges section of this form by 
processing a charge to the credit card listed above. Charges must not exceed for the entire 
stay/event. I understand tbat a new form will have to be completed if guest wishes to extend hislher stay. I certifY 
tbat I am the autborized signer oftbe credit card listed above. 

Cardbolder name: (PM"') 

Cardholder signature: __ Date: 

00 
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ANNEXURE 4: 

To be sent to us within two working days of receiving a verbal confirmation of your acceptance 

of all the terms and conditions of this contract. 

CONTRACT OF AGREEMENT BETWEEN: 

AND 
CONSULATE OF CANADA, MUMBAI 

We are in receipt of the final proposal dated 15" September, 2014 sent by
regarding the fortbcoming Visit ""-"Fected at

We are pleased to confum our acceptance of all the rates, inclusions and Texms and Conditions as stated in this proposal 

Method of Payment n~ () 
As required, we are sending an advance deposit of INR cr'" v I a z> 

• 

o Cash 

, by below molle: 

~o~ 

o Bank Transfer (details for the sarne to be provide by the respoctive hotel) 

o Cheque / Draft (favouring : 
No:~ __________________________ __ 
Dated: ________________ __ 
Drawn on: _______________ _ 

0"Credit Card (Authorisation for charging the card mentioned below): 
Card No.: 
Expiry Date 
Type: 

N arne of Holder: -

Signature of Holder' 
(Legible photocopy of the front and back of the credit card will be submitte1 t ~efhpd 

The subsequent advances and final payment will be made as per the term me tio~~d :Hl' rcon/t.. ._-_.,-

On behalf of CONs:m::ATE OF CANADA, On behalf of • Mumbai: r:x:G4" 2.Ynl1l£rfi!l· 

(Signature) ~~- (Signature) 

Signed and Accepted By: -K£ II Y &. SSe- .., Signed and Accepted By: 

Designation: Designation: 

Based at: Ucx.c~ CCIIo.k... . Based at: 

Date: ~ Ie! II '1- Date: 

10 

-
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CREDIT CARD AUTHORIZATION FORM 

I Cardholder'sName 

I Credit Card Type 

I Credit Card Number 

I Credit Card Security 

(V ISalMaster : Last 3 digits behind the card. Amex: Last 4 digits in front) 

I Credit Card Expiry Date 

1, MrJMs. hereby authorize th
to zaiSe!a charge against my credit card being payment for: 

MrJMs. _-:-_---:=-,---________ reference no. ()' cd \ 3/) '-1 d \ n pft d 
all charges (amount Rs.),,---_____________ _ 
Room Only (amountRs.) 
Incidentals only (amount Rs::::--7·)---------,-_--:--?l-,.~-c:~-=-fr::-:-,-,-y "/it:;:e4 ctL~ 

!_J~053Ll_~1.04~~l"."" 
Cardholder's Signature 
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City: Breakfast Lunch Dinner Incidental Total Total

Hong Kong 230 325 460 304.5 1319.5 2639

CDN $32.00 $46.00 $64.00 $43.00 $185.00 $370.00

Chandigarh 650 1115 1560 997.5 4322.5 8645

CDN $12.00 $20.00 $28.00 $18.00 $78.00 $156.00

Delhi 1150 2095 2655 1770 7670 15340

CDN $21.00 $38.00 $48.00 $32.00 $139.00 $278.00

Bangalore 895 1365 1790 1215 5265 10530

CDN $16.00 $25.00 $32.00 $22.00 $95.00 $190.00

Mumbai 0 1685 2440 1237.5 5362.5 10725

CDN $0.00 $30.00 $44.00 $22.00 $96.00 $192.00

City: Hotel Rate No. Nights Total Hotels Incidental Total Travel Costs

Hong Kong 0 2639 2639

CDN 0 $370.00 $370.00

Chandigarh 0 8645 8645

CDN 0 $156.00 $156.00

Delhi 0 15340 15340

CDN 0 $278.00 $278.00

Bangalore 0 10530 10530

CDN 0 $190.00 $190.00

Mumbai 0 10725 10725

CDN 0 $192.00 $192.00
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Mr Kevin Loyens

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Sun 05-Oct 2014 Mon 06-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

Seat number(s) requested:

CX697 Hong Kong (HKG) Delhi (DEL) 333 I Confirmed

Mon 06-Oct 2014 Mon 06-Oct 2014

20:15 23:45

CX684 Mumbai (BOM) Hong Kong (HKG) 333 I Confirmed

Mon 20-Oct 2014 Mon 20-Oct 2014

01:10 09:45

AC8 Hong Kong (HKG) Vancouver (YVR) 77W Z Confirmed

Mon 20-Oct 2014 Mon 20-Oct 2014

19:20  - TERMINAL 1 16:10  - TERMINAL M -MAIN

Seat number(s) requested:

MIT-2014-00118 
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Passenger Information

Passenger 1

Name: Mr Kevin Loyens Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number 

Date of issue 17-Sept 2014

Fare Amount in Canadian dollars: 2,659.48

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

813.61

Total Fare in Canadian dollars: 3,500.00

Ticket particularities:

*Fare calculation: 

05OCT14YVR AC X/HKG CX DEL Q5.80R1041.27/-BOM CX X/HKG AC YVR

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

MIT-2014-00118 
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Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.

Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.
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Maximum Size Maximum Weight

1 standard article 23cm x 40cm x 55cm               

9" x 15.5" x 21.5"

10 kg                  

22 lbs

1 personal article 16cm x 33cm x 43cm         

6" x 13" x 17"

10 kg                         

22 lbs

Checked Baggage

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is determined by your fare,

destination, date of travel and frequent flyer status.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Between Canada and the U.S.

• including Hawaii,

• excluding Puerto Rico (see 'Caribbean')

Economy Class Premium Economy / Business Class

Regular Baggage Allowance 1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) * 2 Complimentary bags

Air Canada Altitude Super

Elite 100k, Elite 75k, Elite

50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver

1 Complimentary bag

Check a 2nd bag for 35 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years) NOT

occupying a seat (on lap)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

Infants/children** (0 to 12

years) occupying a seat

(with own ticket)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy

Within Canada or between Canada and Mexico / Costa Rica / the Caribbean / Bermuda

• includes Puerto Rico, Haiti and Jamaica

• includes travel between the U.S. and Mexico / Costa Rica / the Caribbean / Bermuda
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Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

Air Canada Altitude

Super Elite 100k, Elite

75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)*

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

Infants/children** (0 to

12 years) occupying a

seat (with own ticket)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada'a baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

All other itineraries

Exceptions

Canada to/from Australia Check a 2nd bag for 100 CAD (per direction) *.

Canada to/from Asia

For tickets issued on /after October 26,2013, 

check two complimentary bags.

All travel to/from Brazil

2 Complimentary bags at all times

Maximum weight per piece is 32kg (70lb)

Flights AC092 and AC093 between Santiago (Chile)

and Buenos Aires (Argentina) Check a 2nd bag for 20 CAD (per direction) *.

All travel between Canada and India, Saudi Aradia,

Turkey, Qatar, United Arab Emirates

For tickets issued on/after June 8, 2012, check 2

complimentary bags.

Canada to/from the United Kingdom Check a 2nd bag for 70 CAD (per direction) *.

Canada to/from Iran For tickets issues on/after October 6, 2012, check 2

complimentary bags.

Economy Class Premium Economy / Business Class
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Regular Baggage

Allowance

See exception table

above

For travel from Canada or the US to Europe (except

from Canada to the United Kingdom) 

to the Middle East and to Egypt, Malawi, Morocco

and Zambia

1 Complimentary bag

Check a 2nd bag for 100 CAD (per direction) *

_______________________________________

All other itineraries

1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Air Canada Altitude

Super Elite 100k,

Elite 75k, Elite 50k &

Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

1 bag

Check a 2nd bag for 70 CAD (per direction) *

Infants/children** (0

to 12 years)

occupying a seat

(with own ticket)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

2 bags

* Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines

Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage*

rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

*checked baggage and carry-on baggage

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING
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SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.
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º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Ms Christin Clark

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Thu 09-Oct 2014 Fri 10-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

Seat number(s) requested:

CX697 Hong Kong (HKG) Delhi (DEL) 333 I Confirmed

Fri 10-Oct 2014 Fri 10-Oct 2014

20:15 23:45

AI131 Mumbai (BOM) London Heathrow (GB) (LHR) 788 Z Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

06:30 11:30

AC855 London Heathrow (GB) (LHR) Vancouver (YVR) 77W Z Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

15:00  - TERMINAL 2 16:30  - TERMINAL M -MAIN

Seat number(s) requested:
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Passenger Information

Passenger 1

Name: Ms Christina Clark Ticket number:

Frequent Flyer Pgm: Program

number:

Passenger 2

Name: Mr Jordan Mcphee Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number 

Date of issue 17-Sept 2014

Fare Amount in Canadian dollars: 2,718.47

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

754.62

Total Fare in Canadian dollars: 3,500.00

Ticket particularities:

Passenger: 2 Ticket number 

Date of issue 17-Sept 2014

Fare Amount in Canadian dollars: 2,718.47

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

754.62

Total Fare in Canadian dollars: 3,500.00

*Fare calculation: 

09OCT14YVR AC X/HKG CX DEL Q5.80R1213.84/-BOM AI X/LON AC YVR

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 
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• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.
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Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.

Maximum Size Maximum Weight

1 standard article 23cm x 40cm x 55cm               

9" x 15.5" x 21.5"

10 kg                  

22 lbs

1 personal article 16cm x 33cm x 43cm         

6" x 13" x 17"

10 kg                         

22 lbs

Checked Baggage

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is determined by your fare,

destination, date of travel and frequent flyer status.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Between Canada and the U.S.

• including Hawaii,

• excluding Puerto Rico (see 'Caribbean')

Economy Class Premium Economy / Business Class

Regular Baggage Allowance 1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) * 2 Complimentary bags
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Economy Class Premium Economy / Business Class

Air Canada Altitude Super

Elite 100k, Elite 75k, Elite

50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver

1 Complimentary bag

Check a 2nd bag for 35 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years) NOT

occupying a seat (on lap)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

Infants/children** (0 to 12

years) occupying a seat

(with own ticket)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy

Within Canada or between Canada and Mexico / Costa Rica / the Caribbean / Bermuda

• includes Puerto Rico, Haiti and Jamaica

• includes travel between the U.S. and Mexico / Costa Rica / the Caribbean / Bermuda

Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

Air Canada Altitude

Super Elite 100k, Elite

75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)*

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

Infants/children** (0 to

12 years) occupying a

seat (with own ticket)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada'a baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

All other itineraries

Exceptions

Canada to/from Australia Check a 2nd bag for 100 CAD (per direction) *.
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Exceptions

Canada to/from Asia

For tickets issued on /after October 26,2013, 

check two complimentary bags.

All travel to/from Brazil

2 Complimentary bags at all times

Maximum weight per piece is 32kg (70lb)

Flights AC092 and AC093 between Santiago (Chile)

and Buenos Aires (Argentina) Check a 2nd bag for 20 CAD (per direction) *.

All travel between Canada and India, Saudi Aradia,

Turkey, Qatar, United Arab Emirates

For tickets issued on/after June 8, 2012, check 2

complimentary bags.

Canada to/from the United Kingdom Check a 2nd bag for 70 CAD (per direction) *.

Canada to/from Iran For tickets issues on/after October 6, 2012, check 2

complimentary bags.

Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

See exception table

above

For travel from Canada or the US to Europe (except

from Canada to the United Kingdom) 

to the Middle East and to Egypt, Malawi, Morocco

and Zambia

1 Complimentary bag

Check a 2nd bag for 100 CAD (per direction) *

_______________________________________

All other itineraries

1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Air Canada Altitude

Super Elite 100k,

Elite 75k, Elite 50k &

Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

1 bag

Check a 2nd bag for 70 CAD (per direction) *

Infants/children** (0

to 12 years)

occupying a seat

(with own ticket)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

2 bags

* Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines
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Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage*

rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

*checked baggage and carry-on baggage

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING

SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.
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Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.

º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 

MIT-2014-00118 
Page 31



Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference: 

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Mr Benjamin Chin

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Mon 06-Oct 2014 Tue 07-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

CX697 Hong Kong (HKG) Delhi (DEL) 333 I Confirmed

Tue 07-Oct 2014 Tue 07-Oct 2014

20:15 23:45

AI131 Mumbai (BOM) London Heathrow (GB) (LHR) 788 Z Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

06:30 11:30

AC855 London Heathrow (GB) (LHR) Vancouver (YVR) 77W D Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

15:00  - TERMINAL 2 16:30  - TERMINAL M -MAIN

Passenger Information
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Passenger 1

Name: Mr Benjami Chin Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number 

Date of issue 17-Sept 2014

Fare Amount in Canadian dollars: 2,718.47

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

754.62

Total Fare in Canadian dollars: 3,500.00

Ticket particularities:

*Fare calculation: 

06OCT14YVR AC X/HKG CX DEL Q5.80R1213.84/-BOM AI X/LON AC YVR

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,
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Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

Maximum Size Maximum Weight

1 standard article 23cm x 40cm x 55cm               

9" x 15.5" x 21.5"

10 kg                  

22 lbs

1 personal article 16cm x 33cm x 43cm         

6" x 13" x 17"

10 kg                         

22 lbs

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.
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Checked Baggage

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is determined by your fare,

destination, date of travel and frequent flyer status.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Between Canada and the U.S.

• including Hawaii,

• excluding Puerto Rico (see 'Caribbean')

Economy Class Premium Economy / Business Class

Regular Baggage Allowance 1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) * 2 Complimentary bags

Air Canada Altitude Super

Elite 100k, Elite 75k, Elite

50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver

1 Complimentary bag

Check a 2nd bag for 35 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years) NOT

occupying a seat (on lap)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

Infants/children** (0 to 12

years) occupying a seat

(with own ticket)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy

Within Canada or between Canada and Mexico / Costa Rica / the Caribbean / Bermuda

• includes Puerto Rico, Haiti and Jamaica

• includes travel between the U.S. and Mexico / Costa Rica / the Caribbean / Bermuda

Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags
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Economy Class Premium Economy / Business Class

Air Canada Altitude

Super Elite 100k, Elite

75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)*

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

Infants/children** (0 to

12 years) occupying a

seat (with own ticket)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada'a baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

All other itineraries

Exceptions

Canada to/from Australia Check a 2nd bag for 100 CAD (per direction) *.

Canada to/from Asia

For tickets issued on /after October 26,2013, 

check two complimentary bags.

All travel to/from Brazil

2 Complimentary bags at all times

Maximum weight per piece is 32kg (70lb)

Flights AC092 and AC093 between Santiago (Chile)

and Buenos Aires (Argentina) Check a 2nd bag for 20 CAD (per direction) *.

All travel between Canada and India, Saudi Aradia,

Turkey, Qatar, United Arab Emirates

For tickets issued on/after June 8, 2012, check 2

complimentary bags.

Canada to/from the United Kingdom Check a 2nd bag for 70 CAD (per direction) *.

Canada to/from Iran For tickets issues on/after October 6, 2012, check 2

complimentary bags.

Economy Class Premium Economy / Business Class
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Regular Baggage

Allowance

See exception table

above

For travel from Canada or the US to Europe (except

from Canada to the United Kingdom) 

to the Middle East and to Egypt, Malawi, Morocco

and Zambia

1 Complimentary bag

Check a 2nd bag for 100 CAD (per direction) *

_______________________________________

All other itineraries

1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Air Canada Altitude

Super Elite 100k,

Elite 75k, Elite 50k &

Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

1 bag

Check a 2nd bag for 70 CAD (per direction) *

Infants/children** (0

to 12 years)

occupying a seat

(with own ticket)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

2 bags

* Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines

Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage*

rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

*checked baggage and carry-on baggage

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING
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SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.
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º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Ms Sandra Carroll

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC 

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC8060 Victoria (YYJ) Vancouver (YVR) DH3 V Confirmed

Operated by:

Thu 09-Oct 2014 Thu 09-Oct 2014

Air Canada Express-

Jazz

10:00 10:25  - TERMINAL M -MAIN

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Thu 09-Oct 2014 Fri 10-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

Seat number(s) requested:

CX697 Hong Kong (HKG) Delhi (DEL) 333 I Confirmed

Fri 10-Oct 2014 Fri 10-Oct 2014

20:15 23:45

AI131 Mumbai (BOM) London Heathrow (GB) (LHR) 788 Z Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

06:30 11:30
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Flight From To Aircraft Booking

class

Status

AC855 London Heathrow (GB) (LHR) Vancouver (YVR) 77W D Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

15:00  - TERMINAL 2 16:30  - TERMINAL M -MAIN

AC8077 Vancouver (YVR) Victoria (YYJ) DH3 V Confirmed

Operated by:

Sat 18-Oct 2014 Sat 18-Oct 2014

Air Canada Express-

Jazz

18:00  - TERMINAL M -MAIN 18:24

Passenger Information

Passenger 1

Name: Ms Sandra Carroll Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number 

Date of issue 17-Sept 2014

Fare Amount in Canadian dollars: 2,718.47

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

754.62

Total Fare in Canadian dollars: 3,500.00

Ticket particularities:

*Fare calculation: 

09OCT14YYJ AC X/YVR AC X/HKG CX DEL Q5.80R1213.84/-BOM AI

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 
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• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.
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Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.

Maximum Size Maximum Weight

1 standard article 23cm x 40cm x 55cm               

9" x 15.5" x 21.5"

10 kg                  

22 lbs

1 personal article 16cm x 33cm x 43cm         

6" x 13" x 17"

10 kg                         

22 lbs

Checked Baggage

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is determined by your fare,

destination, date of travel and frequent flyer status.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Between Canada and the U.S.

• including Hawaii,

• excluding Puerto Rico (see 'Caribbean')

Economy Class Premium Economy / Business Class

Regular Baggage Allowance 1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) * 2 Complimentary bags
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Economy Class Premium Economy / Business Class

Air Canada Altitude Super

Elite 100k, Elite 75k, Elite

50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver

1 Complimentary bag

Check a 2nd bag for 35 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years) NOT

occupying a seat (on lap)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

Infants/children** (0 to 12

years) occupying a seat

(with own ticket)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy

Within Canada or between Canada and Mexico / Costa Rica / the Caribbean / Bermuda

• includes Puerto Rico, Haiti and Jamaica

• includes travel between the U.S. and Mexico / Costa Rica / the Caribbean / Bermuda

Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

Air Canada Altitude

Super Elite 100k, Elite

75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)*

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

Infants/children** (0 to

12 years) occupying a

seat (with own ticket)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada'a baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

All other itineraries

Exceptions

Canada to/from Australia Check a 2nd bag for 100 CAD (per direction) *.
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Exceptions

Canada to/from Asia

For tickets issued on /after October 26,2013, 

check two complimentary bags.

All travel to/from Brazil

2 Complimentary bags at all times

Maximum weight per piece is 32kg (70lb)

Flights AC092 and AC093 between Santiago (Chile)

and Buenos Aires (Argentina) Check a 2nd bag for 20 CAD (per direction) *.

All travel between Canada and India, Saudi Aradia,

Turkey, Qatar, United Arab Emirates

For tickets issued on/after June 8, 2012, check 2

complimentary bags.

Canada to/from the United Kingdom Check a 2nd bag for 70 CAD (per direction) *.

Canada to/from Iran For tickets issues on/after October 6, 2012, check 2

complimentary bags.

Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

See exception table

above

For travel from Canada or the US to Europe (except

from Canada to the United Kingdom) 

to the Middle East and to Egypt, Malawi, Morocco

and Zambia

1 Complimentary bag

Check a 2nd bag for 100 CAD (per direction) *

_______________________________________

All other itineraries

1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Air Canada Altitude

Super Elite 100k,

Elite 75k, Elite 50k &

Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

1 bag

Check a 2nd bag for 70 CAD (per direction) *

Infants/children** (0

to 12 years)

occupying a seat

(with own ticket)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

2 bags

* Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines
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Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage*

rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

*checked baggage and carry-on baggage

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING

SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.
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Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.

º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Mr Kyle Surovy

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC 

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Thu 09-Oct 2014 Fri 10-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

Seat number(s) requested:

CX697 Hong Kong (HKG) Delhi (DEL) 333 I Confirmed

Fri 10-Oct 2014 Fri 10-Oct 2014

20:15 23:45

AI131 Mumbai (BOM) London Heathrow (GB) (LHR) 788 Z Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

06:30 11:30

AC855 London Heathrow (GB) (LHR) Vancouver (YVR) 77W D Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

15:00  - TERMINAL 2 16:30  - TERMINAL M -MAIN

Passenger Information
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Passenger 1

Name: Mr Kyle Surovy Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number 

Date of issue 18-Sept 2014

Fare Amount in Canadian dollars: 2,718.47

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

754.62

Total Fare in Canadian dollars: 3,500.00

*Fare calculation: 

09OCT14YVR AC X/HKG CX DEL Q5.80R1213.84/-BOM AI X/LON AC YVR

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance
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Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.
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Checked Baggage

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is determined by your fare,

destination, date of travel and frequent flyer status.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Between Canada and the U.S.

• including Hawaii,

• excluding Puerto Rico (see 'Caribbean')

Economy Class Premium Economy / Business Class

Regular Baggage Allowance 1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) * 2 Complimentary bags

Air Canada Altitude Super

Elite 100k, Elite 75k, Elite

50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver

1 Complimentary bag

Check a 2nd bag for 35 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years) NOT

occupying a seat (on lap)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

Infants/children** (0 to 12

years) occupying a seat

(with own ticket)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy

Within Canada or between Canada and Mexico / Costa Rica / the Caribbean / Bermuda

• includes Puerto Rico, Haiti and Jamaica

• includes travel between the U.S. and Mexico / Costa Rica / the Caribbean / Bermuda

Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags
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Economy Class Premium Economy / Business Class

Air Canada Altitude

Super Elite 100k, Elite

75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)*

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

Infants/children** (0 to

12 years) occupying a

seat (with own ticket)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada'a baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

All other itineraries

Exceptions

Canada to/from Australia Check a 2nd bag for 100 CAD (per direction) *.

Canada to/from Asia

For tickets issued on /after October 26,2013, 

check two complimentary bags.

All travel to/from Brazil

2 Complimentary bags at all times

Maximum weight per piece is 32kg (70lb)

Flights AC092 and AC093 between Santiago (Chile)

and Buenos Aires (Argentina) Check a 2nd bag for 20 CAD (per direction) *.

All travel between Canada and India, Saudi Aradia,

Turkey, Qatar, United Arab Emirates

For tickets issued on/after June 8, 2012, check 2

complimentary bags.

Canada to/from the United Kingdom Check a 2nd bag for 70 CAD (per direction) *.

Canada to/from Iran For tickets issues on/after October 6, 2012, check 2

complimentary bags.

Economy Class Premium Economy / Business Class
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Regular Baggage

Allowance

See exception table

above

For travel from Canada or the US to Europe (except

from Canada to the United Kingdom) 

to the Middle East and to Egypt, Malawi, Morocco

and Zambia

1 Complimentary bag

Check a 2nd bag for 100 CAD (per direction) *

_______________________________________

All other itineraries

1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Air Canada Altitude

Super Elite 100k,

Elite 75k, Elite 50k &

Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

1 bag

Check a 2nd bag for 70 CAD (per direction) *

Infants/children** (0

to 12 years)

occupying a seat

(with own ticket)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

2 bags

* Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines

Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage*

rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

*checked baggage and carry-on baggage

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING
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SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.
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º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Ms Pavan Nirwan

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Sun 05-Oct 2014 Mon 06-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

Seat number(s) requested:

CX697 Hong Kong (HKG) Delhi (DEL) 333 I Confirmed

Mon 06-Oct 2014 Mon 06-Oct 2014

20:15 23:45

CX684 Mumbai (BOM) Hong Kong (HKG) 333 I Confirmed

Mon 20-Oct 2014 Mon 20-Oct 2014

01:10 09:45

AC8 Hong Kong (HKG) Vancouver (YVR) 77W Z Confirmed

Mon 20-Oct 2014 Mon 20-Oct 2014

19:20  - TERMINAL 1 16:10  - TERMINAL M -MAIN

Seat number(s) requested:
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Passenger Information

Passenger 1

Name: Ms Pavan Nirwan Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number

Date of issue 18-Sept 2014

Fare Amount in Canadian dollars: 2,659.48

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

813.61

Total Fare in Canadian dollars: 3,500.00

*Fare calculation: 

05OCT14YVR AC X/HKG Q5.80CX DEL R1041.21/-BOM CX X/HKG AC YVR

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether
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Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.
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Checked Baggage

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is determined by your fare,

destination, date of travel and frequent flyer status.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Between Canada and the U.S.

• including Hawaii,

• excluding Puerto Rico (see 'Caribbean')

Economy Class Premium Economy / Business Class

Regular Baggage Allowance 1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) * 2 Complimentary bags

Air Canada Altitude Super

Elite 100k, Elite 75k, Elite

50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver

1 Complimentary bag

Check a 2nd bag for 35 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years) NOT

occupying a seat (on lap)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

Infants/children** (0 to 12

years) occupying a seat

(with own ticket)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy

Within Canada or between Canada and Mexico / Costa Rica / the Caribbean / Bermuda

• includes Puerto Rico, Haiti and Jamaica

• includes travel between the U.S. and Mexico / Costa Rica / the Caribbean / Bermuda

Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags
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Economy Class Premium Economy / Business Class

Air Canada Altitude

Super Elite 100k, Elite

75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)*

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

Infants/children** (0 to

12 years) occupying a

seat (with own ticket)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada'a baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

All other itineraries

Exceptions

Canada to/from Australia Check a 2nd bag for 100 CAD (per direction) *.

Canada to/from Asia

For tickets issued on /after October 26,2013, 

check two complimentary bags.

All travel to/from Brazil

2 Complimentary bags at all times

Maximum weight per piece is 32kg (70lb)

Flights AC092 and AC093 between Santiago (Chile)

and Buenos Aires (Argentina) Check a 2nd bag for 20 CAD (per direction) *.

All travel between Canada and India, Saudi Aradia,

Turkey, Qatar, United Arab Emirates

For tickets issued on/after June 8, 2012, check 2

complimentary bags.

Canada to/from the United Kingdom Check a 2nd bag for 70 CAD (per direction) *.

Canada to/from Iran For tickets issues on/after October 6, 2012, check 2

complimentary bags.

Economy Class Premium Economy / Business Class
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Regular Baggage

Allowance

See exception table

above

For travel from Canada or the US to Europe (except

from Canada to the United Kingdom) 

to the Middle East and to Egypt, Malawi, Morocco

and Zambia

1 Complimentary bag

Check a 2nd bag for 100 CAD (per direction) *

_______________________________________

All other itineraries

1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Air Canada Altitude

Super Elite 100k,

Elite 75k, Elite 50k &

Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

1 bag

Check a 2nd bag for 70 CAD (per direction) *

Infants/children** (0

to 12 years)

occupying a seat

(with own ticket)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

2 bags

* Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines

Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage*

rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

*checked baggage and carry-on baggage

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING
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SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.
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º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Mr Michae Nicholas

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC854 Vancouver (YVR) London Heathrow (GB) (LHR) 77W Z Confirmed

Sat 04-Oct 2014 Sun 05-Oct 2014

18:30  - TERMINAL M -MAIN 11:40  - TERMINAL 2

AI130 London Heathrow (GB) (LHR) Mumbai (BOM) 788 Z Confirmed

Sun 05-Oct 2014 Mon 06-Oct 2014

13:15 02:45

CX684 Mumbai (BOM) Hong Kong (HKG) 333 I Confirmed

Wed 22-Oct 2014 Wed 22-Oct 2014

01:10 09:45

AC8 Hong Kong (HKG) Vancouver (YVR) 77W Z Confirmed

Wed 22-Oct 2014 Wed 22-Oct 2014

19:20  - TERMINAL 1 16:10  - TERMINAL M -MAIN

Passenger Information
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Passenger 1

Name: Mr Michae Nicholas Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number 

Date of issue 23-Sept 2014

Fare Amount in Canadian dollars: 2,718.47

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

754.62

Total Fare in Canadian dollars: 3,500.00

Ticket particularities:

*Fare calculation: 

04OCT14YVR AC X/LON AC BOM Q5.80R1213.84CX X/HKG AC YVR

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip
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Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.
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Checked Baggage

Please visit Air Canada’s baggage policy for information regarding tickets issued on or after September 18, 2014, for travel on or

after November 2, 2014.

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is determined by your fare,

destination, date of travel and frequent flyer status.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Between Canada and the U.S.

• including Hawaii,

• excluding Puerto Rico (see 'Caribbean')

Economy Class Premium Economy / Business Class

Regular Baggage Allowance 1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) * 2 Complimentary bags

Air Canada Altitude Super

Elite 100k, Elite 75k, Elite

50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver

1 Complimentary bag

Check a 2nd bag for 35 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years) NOT

occupying a seat (on lap)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

Infants/children** (0 to 12

years) occupying a seat

(with own ticket)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy

Within Canada or between Canada and Mexico / Costa Rica / the Caribbean / Bermuda

• includes Puerto Rico, Haiti and Jamaica

• includes travel between the U.S. and Mexico / Costa Rica / the Caribbean / Bermuda
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Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

Air Canada Altitude

Super Elite 100k, Elite

75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)*

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

Infants/children** (0 to

12 years) occupying a

seat (with own ticket)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada's baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

All other itineraries

Exceptions

Canada to/from Australia Check a 2nd bag for 100 CAD (per direction) *.

Canada to/from Asia

For tickets issued on /after October 26,2013, 

check two complimentary bags.

All travel to/from Brazil

2 Complimentary bags at all times

Maximum weight per piece is 32kg (70lb)

Flights AC092 and AC093 between Santiago (Chile)

and Buenos Aires (Argentina) Check a 2nd bag for 20 CAD (per direction) *.

All travel between Canada and India, Saudi Aradia,

Turkey, Qatar, United Arab Emirates

For tickets issued on/after June 8, 2012, check 2

complimentary bags.

Canada to/from the United Kingdom Check a 2nd bag for 70 CAD (per direction) *.

Canada to/from Iran For tickets issues on/after October 6, 2012, check 2

complimentary bags.

Economy Class Premium Economy / Business Class
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Regular Baggage

Allowance

See exception table

above

For travel from Canada or the US to Europe (except

from Canada to the United Kingdom) 

to the Middle East and to Egypt, Malawi, Morocco

and Zambia

1 Complimentary bag

Check a 2nd bag for 100 CAD (per direction) *

_______________________________________

All other itineraries

1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Air Canada Altitude

Super Elite 100k,

Elite 75k, Elite 50k &

Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

1 bag

Check a 2nd bag for 70 CAD (per direction) *

Infants/children** (0

to 12 years)

occupying a seat

(with own ticket)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

2 bags

* Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines

Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage*

rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

*checked baggage and carry-on baggage

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING

MIT-2014-00118 
Page 69



SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.
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º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Ms Manjit Gill

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC 

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC8060 Victoria (YYJ) Vancouver (YVR) DH3 Y Confirmed

Operated by:

Mon 06-Oct 2014 Mon 06-Oct 2014

Air Canada Express-

Jazz

10:00 10:25  - TERMINAL M -MAIN

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Mon 06-Oct 2014 Tue 07-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

CX697 Hong Kong (HKG) Delhi (DEL) 333 I Confirmed

Tue 07-Oct 2014 Tue 07-Oct 2014

20:15 23:45

AI131 Mumbai (BOM) London Heathrow (GB) (LHR) 788 Z Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

06:30 11:30

MIT-2014-00118 
Page 72

s22

s17

s22



Flight From To Aircraft Booking

class

Status

AC855 London Heathrow (GB) (LHR) Vancouver (YVR) 77W Z Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

15:00  - TERMINAL 2 16:30  - TERMINAL M -MAIN

AC8077 Vancouver (YVR) Victoria (YYJ) DH3 Y Confirmed

Operated by:

Sat 18-Oct 2014 Sat 18-Oct 2014

Air Canada Express-

Jazz

18:00  - TERMINAL M -MAIN 18:24

Passenger Information

Passenger 1

Name: Ms Manjit Gill Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number 

Date of issue 24-Sept 2014

Fare Amount in Canadian dollars: 2,718.00

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

754.62

Total Fare in Canadian dollars: 3,499.53

Ticket particularities:

*Fare calculation: 

06OCT14YYJ AC X/YVR AC X/HKG CX DEL Q5.80R1213.84/-BOM AI

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary
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• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.
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Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.

Maximum Size Maximum Weight

1 standard article 23cm x 40cm x 55cm               

9" x 15.5" x 21.5"

10 kg                  

22 lbs

1 personal article 16cm x 33cm x 43cm         

6" x 13" x 17"

10 kg                         

22 lbs

Checked Baggage

Please visit Air Canada’s baggage policy for information regarding tickets issued on or after September 18, 2014, for travel on or

after November 2, 2014.

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is determined by your fare,

destination, date of travel and frequent flyer status.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Between Canada and the U.S.

• including Hawaii,

• excluding Puerto Rico (see 'Caribbean')
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Economy Class Premium Economy / Business Class

Regular Baggage Allowance 1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) * 2 Complimentary bags

Air Canada Altitude Super

Elite 100k, Elite 75k, Elite

50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver

1 Complimentary bag

Check a 2nd bag for 35 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years) NOT

occupying a seat (on lap)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

Infants/children** (0 to 12

years) occupying a seat

(with own ticket)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy

Within Canada or between Canada and Mexico / Costa Rica / the Caribbean / Bermuda

• includes Puerto Rico, Haiti and Jamaica

• includes travel between the U.S. and Mexico / Costa Rica / the Caribbean / Bermuda

Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

Air Canada Altitude

Super Elite 100k, Elite

75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)*

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

Infants/children** (0 to

12 years) occupying a

seat (with own ticket)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada's baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

All other itineraries
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Exceptions

Canada to/from Australia Check a 2nd bag for 100 CAD (per direction) *.

Canada to/from Asia

For tickets issued on /after October 26,2013, 

check two complimentary bags.

All travel to/from Brazil

2 Complimentary bags at all times

Maximum weight per piece is 32kg (70lb)

Flights AC092 and AC093 between Santiago (Chile)

and Buenos Aires (Argentina) Check a 2nd bag for 20 CAD (per direction) *.

All travel between Canada and India, Saudi Aradia,

Turkey, Qatar, United Arab Emirates

For tickets issued on/after June 8, 2012, check 2

complimentary bags.

Canada to/from the United Kingdom Check a 2nd bag for 70 CAD (per direction) *.

Canada to/from Iran For tickets issues on/after October 6, 2012, check 2

complimentary bags.

Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

See exception table

above

For travel from Canada or the US to Europe (except

from Canada to the United Kingdom) 

to the Middle East and to Egypt, Malawi, Morocco

and Zambia

1 Complimentary bag

Check a 2nd bag for 100 CAD (per direction) *

_______________________________________

All other itineraries

1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Air Canada Altitude

Super Elite 100k,

Elite 75k, Elite 50k &

Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

1 bag

Check a 2nd bag for 70 CAD (per direction) *

Infants/children** (0

to 12 years)

occupying a seat

(with own ticket)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

2 bags

* Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines
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Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage*

rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

*checked baggage and carry-on baggage

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING

SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7
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days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.

º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Mr Barinder Bhullar

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Mon 06-Oct 2014 Tue 07-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

CX697 Hong Kong (HKG) Delhi (DEL) 333 I Confirmed

Tue 07-Oct 2014 Tue 07-Oct 2014

20:15 23:45

AI131 Mumbai (BOM) London Heathrow (GB) (LHR) 788 Z Confirmed

Sun 26-Oct 2014 Sun 26-Oct 2014

07:00 11:30

AC855 London Heathrow (GB) (LHR) Vancouver (YVR) 77W Z Confirmed

Sun 26-Oct 2014 Sun 26-Oct 2014

14:25  - TERMINAL 2 17:05  - TERMINAL M -MAIN

Passenger Information
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Passenger 1

Name: Mr Barinder Bhullar Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number

Date of issue 24-Sept 2014

Fare Amount in Canadian dollars: 2,718.00

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

754.62

Total Fare in Canadian dollars: 3,499.53

Ticket particularities:

*Fare calculation: 

06OCT14YVR AC X/HKG CX DEL Q5.80R1213.84/-BOM AI X/LON AC YVR

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance
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Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.
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Checked Baggage

Please visit Air Canada’s baggage policy for information regarding tickets issued on or after September 18, 2014, for travel on or

after November 2, 2014.

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is determined by your fare,

destination, date of travel and frequent flyer status.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Between Canada and the U.S.

• including Hawaii,

• excluding Puerto Rico (see 'Caribbean')

Economy Class Premium Economy / Business Class

Regular Baggage Allowance 1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) * 2 Complimentary bags

Air Canada Altitude Super

Elite 100k, Elite 75k, Elite

50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver

1 Complimentary bag

Check a 2nd bag for 35 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years) NOT

occupying a seat (on lap)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

Infants/children** (0 to 12

years) occupying a seat

(with own ticket)

1st bag: 25 CAD (per direction) *

2nd bag: 35 CAD (per direction) *

2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy

Within Canada or between Canada and Mexico / Costa Rica / the Caribbean / Bermuda

• includes Puerto Rico, Haiti and Jamaica

• includes travel between the U.S. and Mexico / Costa Rica / the Caribbean / Bermuda
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Economy Class Premium Economy / Business Class

Regular Baggage

Allowance

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

Air Canada Altitude

Super Elite 100k, Elite

75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

 

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)*

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction) *

Infants/children** (0 to

12 years) occupying a

seat (with own ticket)

1 Complimentary bag

Check a 2nd bag for 20 CAD (per direction)* 2 Complimentary bags

* Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada's baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

All other itineraries

Exceptions

Canada to/from Australia Check a 2nd bag for 100 CAD (per direction) *.

Canada to/from Asia

For tickets issued on /after October 26,2013, 

check two complimentary bags.

All travel to/from Brazil

2 Complimentary bags at all times

Maximum weight per piece is 32kg (70lb)

Flights AC092 and AC093 between Santiago (Chile)

and Buenos Aires (Argentina) Check a 2nd bag for 20 CAD (per direction) *.

All travel between Canada and India, Saudi Aradia,

Turkey, Qatar, United Arab Emirates

For tickets issued on/after June 8, 2012, check 2

complimentary bags.

Canada to/from the United Kingdom Check a 2nd bag for 70 CAD (per direction) *.

Canada to/from Iran For tickets issues on/after October 6, 2012, check 2

complimentary bags.

Economy Class Premium Economy / Business Class
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Regular Baggage

Allowance

See exception table

above

For travel from Canada or the US to Europe (except

from Canada to the United Kingdom) 

to the Middle East and to Egypt, Malawi, Morocco

and Zambia

1 Complimentary bag

Check a 2nd bag for 100 CAD (per direction) *

_______________________________________

All other itineraries

1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Air Canada Altitude

Super Elite 100k,

Elite 75k, Elite 50k &

Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude

Prestige 25k

2 Complimentary bags 2 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag

Check a 2nd bag for 70 CAD (per direction) *

2 Complimentary bags

Infants** (0-2 years)

NOT occupying a seat

(on lap)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

1 bag

Check a 2nd bag for 70 CAD (per direction) *

Infants/children** (0

to 12 years)

occupying a seat

(with own ticket)

1 bag

Check a 2nd bag for 70 CAD (per direction) *

2 bags

* Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

** For more information, please read the section 'Infants and children' at: Air Canada's baggage policy 

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines

Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage*

rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

*checked baggage and carry-on baggage

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING
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SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.
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º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Mr Amrik Virk

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Wed 08-Oct 2014 Thu 09-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

Seat number(s) requested:

CX697 Hong Kong (HKG) Delhi (DEL) 333 I Confirmed

Thu 09-Oct 2014 Thu 09-Oct 2014

20:15 23:45

AI131 Mumbai (BOM) London Heathrow (GB) (LHR) 788 Z Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

06:30 11:30

AC855 London Heathrow (GB) (LHR) Vancouver (YVR) 77W Z Confirmed

Sat 18-Oct 2014 Sat 18-Oct 2014

15:00  - TERMINAL 2 16:30  - TERMINAL M -MAIN

Seat number(s) requested:
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Flight From To Aircraft Booking

class

Status

AC8077 Vancouver (YVR) Victoria (YYJ) DH3 Y Confirmed

Operated by:

Sat 18-Oct 2014 Sat 18-Oct 2014

Air Canada Express-

Jazz

18:00  - TERMINAL M -MAIN 18:24

Passenger Information

Passenger 1

Name: Mr Amrik Virk Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number

Date of issue 25-Sept 2014

Fare Amount in Canadian dollars: 2,718.00

(including navigational & other charges)

Taxes, Fees & Charges

Combined Taxes *see fare calculation below (XT) PD

Total Fare in : No Additional

collection

Ticket particularities:

*Fare calculation: 

08OCT14YVR AC X/HKG CX DEL Q5.80R1213.84/-BOM AI X/LON AC

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.
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Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.

Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.
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Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.

Maximum Size Maximum Weight

1 standard article 23cm x 40cm x 55cm               

9" x 15.5" x 21.5"

10 kg                  

22 lbs

1 personal article 16cm x 33cm x 43cm         

6" x 13" x 17"

10 kg                         

22 lbs

Checked Baggage

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is

determined by your fare, destination, date of travel and frequent flyer status.

To determine the checked baggage allowance and charges that relate to your specific itinerary,

please use our online Air Canada Baggage Calculator.

• Choose the My flight(s) option and enter your booking reference and last name.

• For information on infants and children please read Air Canada's baggage policy.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Domestic Travel Within Canada 

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Tango Fares with a Booking 

Class of S, T, L, A or K

Aeroplan Reward Bookings in X class 

1st bag:  25 CAD (per direction)*

2nd bag: 25 CAD (per direction)*

2 Complimentary bags

Air Canada Flex Fares with a Booking

Class of M, U, H, Q, V, W or G

  1st bag:   Complimentary

2nd bag:  25 CAD (per direction)*

2 Complimentary bags
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Domestic Travel Within Canada 

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Latitude Fares with a

Booking Class of Y or B

2 Complimentary bags

2 Complimentary bags

Tickets issued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag free of charge 

and their 2nd bag for 20 CAD*.  Passengers travelling in Premium Ecomomy or Business class may check 2 complimentary bags.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

Travel Between Canada and the U.S.   ( Including Hawaii and Alaska ) 

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Tango Fares with a Booking 

Class of S, T, L, A or K

Aeroplan Reward Bookings in X class 

1st bag:  25 CAD (per direction)*

2nd bag: 35 CAD (per direction)*

2 Complimentary bags

Air Canada Flex Fares with a Booking

Class of M, U, H, Q, V, W or G

  1st bag:   25 CAD (per direction)*

2nd bag:  35 CAD (per direction)*

2 Complimentary bags

Air Canada Latitude Fares with a

Booking Class of Y or B

2 Complimentary bags

2 Complimentary bags

Tickets issued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag for 

25 CAD*and their 2nd bag for 35 CAD*.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

Travel Between Canada / U.S. and  Puerto Rico, the Caribbean, the US Virgin Islands or Mexico

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Tango Fares with a Booking 

Class of S, T, L, A or K

Aeroplan Reward Bookings in X class 

1st bag:  25 CAD (per direction)*

2nd bag: 25 CAD (per direction)*

2 Complimentary bags

Air Canada Flex Fares with a Booking

Class of M, U, H, Q, V, W or G

  1st bag:   Complimentary

2nd bag:  25 CAD (per direction)*

2 Complimentary bags

Air Canada Latitude Fares with a

Booking Class of Y or B

2 Complimentary bags

2 Complimentary bags

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada's baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

Tickets isued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag free and 

their 2nd bag for 20 CAD*.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag
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Travel Between Canada / U.S. and  Belize, Costa Rica, EL Salvator, Guatemala, Honduras or Nicaragua

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

All Air Canada Fares

  1st bag:   Complimentary

2nd bag:  25 CAD (per direction)*

2 Complimentary bags

Tickets issued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag free 

and their 2nd bag for 20 CAD*.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

  All other Itineraries

Canada/U.S. to/ from South America

1st bag:   Complimentary

2nd bag:  70 CAD (per direction)*

Flights AC092 and AC093 between Santiago (Chile) and

Buenos Aires (Argentina)

1st bag:   Complimentary

2nd bag:  20 CAD (per direction)*

All travel to/from Brazil

2 Complimentary bags, maximum weight per piece is

32kg (70lb)

Canada/U.S. to/ from Europe / Middle East

1st bag:   Complimentary

2nd bag:  100 CAD (per direction)*

Canada to/from the United Kingdom

1st bag:   Complimentary

2nd bag:  70 CAD (per direction)*

U.S. to/from the United Kingdom

1st bag:   Complimentary

2nd bag:  100 CAD (per direction)*

Canada/U.S. to/from Asia 2 Complimentary bags

Canada/U.S. to/from Australia

1st bag:   Complimentary

2nd bag:  100 CAD (per direction)*

All other Itineraries 1st bag:   Complimentary

2nd bag 70 CAD (per direction)*

All passengers travelling in Premium Economy  or Business class may check 2 complimentary bags.

  * Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

Altitude and Star Alliance Members

Economy Class

Premium Economy / Business

Class

Air Canada Altitude Super Elite 100k,

Elite 75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude Prestige 25k 2 Complimentary bags 3 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags
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Star Alliance Silver 1 Complimentary bag 2 Complimentary bags

Stopovers

Customers may be reassessed checked baggage fees when itineraries include an enroute stopover in excess of 24 hours.

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines

Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage

(checked baggage and carry-on baggage) rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING

SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.
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Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.

º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Ms Asha Bhat

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC8060 Victoria (YYJ) Vancouver (YVR) DH3 Y Confirmed

Operated by:

Thu 09-Oct 2014 Thu 09-Oct 2014

Air Canada Express-

Jazz

10:00 10:25  - TERMINAL M -MAIN

Seat number(s) requested:

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Thu 09-Oct 2014 Fri 10-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

Seat number(s) requested:

CX685 Hong Kong (HKG) Mumbai (BOM) 333 I Confirmed

Fri 10-Oct 2014 Fri 10-Oct 2014

20:05 23:55

AI131 Mumbai (BOM) London Heathrow (GB) (LHR) 788 Z Confirmed

Sun 19-Oct 2014 Sun 19-Oct 2014

06:30 11:30
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Flight From To Aircraft Booking

class

Status

AC865 London Heathrow (GB) (LHR) Montreal Trudeau  (YUL) 333 P Confirmed

Sun 19-Oct 2014 Sun 19-Oct 2014

13:00  - TERMINAL 2 15:25

Seat number(s) requested:

AC111 Montreal Trudeau  (YUL) Vancouver (YVR) 321 P Confirmed

Mon 20-Oct 2014 Mon 20-Oct 2014

07:55 10:31  - TERMINAL M -MAIN

Seat number(s) requested:

AC8065 Vancouver (YVR) Victoria (YYJ) DH3 Y Confirmed

Operated by:

Mon 20-Oct 2014 Mon 20-Oct 2014

Air Canada Express-

Jazz

12:00  - TERMINAL M -MAIN 12:24

Seat number(s) requested:

Passenger Information

Passenger 1

Name: Ms Asha Bhat Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number 

Date of issue 30-Sept 2014

Fare Amount in Canadian dollars: 2,704.30

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

0.50

769.29

Total Fare in Canadian dollars: 3,500.00

Ticket particularities:
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*Fare calculation: 

09OCT14YYJ AC X/YVR AC X/HKG CX BOM Q5.80R1232.24AI X/LON AC

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.
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You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.

Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.

Maximum Size Maximum Weight

1 standard article 23cm x 40cm x 55cm               

9" x 15.5" x 21.5"

10 kg                  

22 lbs

1 personal article 16cm x 33cm x 43cm         

6" x 13" x 17"

10 kg                         

22 lbs

Checked Baggage

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is

determined by your fare, destination, date of travel and frequent flyer status.

To determine the checked baggage allowance and charges that relate to your specific itinerary,

please use our online Air Canada Baggage Calculator.

• Choose the My flight(s) option and enter your booking reference and last name.

• For information on infants and children please read Air Canada's baggage policy.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)
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It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Domestic Travel Within Canada 

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Tango Fares with a Booking 

Class of S, T, L, A or K

Aeroplan Reward Bookings in X class 

1st bag:  25 CAD (per direction)*

2nd bag: 25 CAD (per direction)*

2 Complimentary bags

Air Canada Flex Fares with a Booking

Class of M, U, H, Q, V, W or G

  1st bag:   Complimentary

2nd bag:  25 CAD (per direction)*

2 Complimentary bags

Air Canada Latitude Fares with a

Booking Class of Y or B

2 Complimentary bags

2 Complimentary bags

Tickets issued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag free of charge 

and their 2nd bag for 20 CAD*.  Passengers travelling in Premium Ecomomy or Business class may check 2 complimentary bags.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

Travel Between Canada and the U.S.   ( Including Hawaii and Alaska ) 

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Tango Fares with a Booking 

Class of S, T, L, A or K

Aeroplan Reward Bookings in X class 

1st bag:  25 CAD (per direction)*

2nd bag: 35 CAD (per direction)*

2 Complimentary bags

Air Canada Flex Fares with a Booking

Class of M, U, H, Q, V, W or G

  1st bag:   25 CAD (per direction)*

2nd bag:  35 CAD (per direction)*

2 Complimentary bags

Air Canada Latitude Fares with a

Booking Class of Y or B

2 Complimentary bags

2 Complimentary bags

Tickets issued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag for 

25 CAD*and their 2nd bag for 35 CAD*.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

Travel Between Canada / U.S. and  Puerto Rico, the Caribbean, the US Virgin Islands or Mexico

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Tango Fares with a Booking 

Class of S, T, L, A or K

Aeroplan Reward Bookings in X class 

1st bag:  25 CAD (per direction)*

2nd bag: 25 CAD (per direction)*

2 Complimentary bags
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Travel Between Canada / U.S. and  Puerto Rico, the Caribbean, the US Virgin Islands or Mexico

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Flex Fares with a Booking

Class of M, U, H, Q, V, W or G

  1st bag:   Complimentary

2nd bag:  25 CAD (per direction)*

2 Complimentary bags

Air Canada Latitude Fares with a

Booking Class of Y or B

2 Complimentary bags

2 Complimentary bags

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada's baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

Tickets isued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag free and 

their 2nd bag for 20 CAD*.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

Travel Between Canada / U.S. and  Belize, Costa Rica, EL Salvator, Guatemala, Honduras or Nicaragua

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

All Air Canada Fares

  1st bag:   Complimentary

2nd bag:  25 CAD (per direction)*

2 Complimentary bags

Tickets issued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag free 

and their 2nd bag for 20 CAD*.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

  All other Itineraries

Canada/U.S. to/ from South America

1st bag:   Complimentary

2nd bag:  70 CAD (per direction)*

Flights AC092 and AC093 between Santiago (Chile) and

Buenos Aires (Argentina)

1st bag:   Complimentary

2nd bag:  20 CAD (per direction)*

All travel to/from Brazil

2 Complimentary bags, maximum weight per piece is

32kg (70lb)

Canada/U.S. to/ from Europe / Middle East

1st bag:   Complimentary

2nd bag:  100 CAD (per direction)*

Canada to/from the United Kingdom

1st bag:   Complimentary

2nd bag:  70 CAD (per direction)*

U.S. to/from the United Kingdom

1st bag:   Complimentary

2nd bag:  100 CAD (per direction)*

Canada/U.S. to/from Asia 2 Complimentary bags

Canada/U.S. to/from Australia

1st bag:   Complimentary

2nd bag:  100 CAD (per direction)*
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All other Itineraries 1st bag:   Complimentary

2nd bag 70 CAD (per direction)*

All passengers travelling in Premium Economy  or Business class may check 2 complimentary bags.

  * Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

Altitude and Star Alliance Members

Economy Class

Premium Economy / Business

Class

Air Canada Altitude Super Elite 100k,

Elite 75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude Prestige 25k 2 Complimentary bags 3 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag 2 Complimentary bags

Stopovers

Customers may be reassessed checked baggage fees when itineraries include an enroute stopover in excess of 24 hours.

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines

Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage

(checked baggage and carry-on baggage) rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING

SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.
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Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.

º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

MIT-2014-00118 
Page 103



5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

Mr Fazil Mihlar

E-mail ANNETTE.JORDAN@GOV.BC.CA

Form of payment:

CC

Flight Itinerary

Flight From To Aircraft Booking

class

Status

AC7 Vancouver (YVR) Hong Kong (HKG) 77W Z Confirmed

Thu 09-Oct 2014 Fri 10-Oct 2014

13:00  - TERMINAL M -MAIN 17:05  - TERMINAL 1

Seat number(s) requested:

CX697 Hong Kong (HKG) Delhi (DEL) 333 I Confirmed

Fri 10-Oct 2014 Fri 10-Oct 2014

20:15 23:45

AI131 Mumbai (BOM) London Heathrow (GB) (LHR) 788 Z Confirmed

Sun 19-Oct 2014 Sun 19-Oct 2014

06:30 11:30

AC855 London Heathrow (GB) (LHR) Vancouver (YVR) 77W Z Confirmed

Sun 19-Oct 2014 Sun 19-Oct 2014

15:00  - TERMINAL 2 16:30  - TERMINAL M -MAIN

Passenger Information
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Passenger 1

Name: Mr Fazil Mihlar Ticket number:

Frequent Flyer Pgm: Program

number:

Purchase Summary

                                                             Passenger: 1 Ticket number 

Date of issue 07-Oct 2014

Fare Amount in Canadian dollars: 2,718.47

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)

Combined Taxes *see fare calculation below (XT)

25.91

1.00

754.62

Total Fare in Canadian dollars: 3,500.00

Ticket particularities:

*Fare calculation: 

09OCT14YVR AC X/HKG CX DEL Q5.80R1213.84/-BOM AI X/LON AC YVR

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable and name changes are not permitted.

• Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we

will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Please read important information and notices regarding Air Canada's general conditions of carriage.

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

All passengers are advised to view the Travel documentation and US Secure Flight Program US Secure Flight Program for important

information on documents and identification required for travel.        
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Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.

Travel Recommended

Check-in Time

Check-in Deadline Boarding Gate

Deadline

Within Canada 90 min. 45 min. 20 min.

To/From the US 120 min. 60 min. 20 min.

International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.

From Toronto City Airport, Ontario

Canada

60 min. 20 min. 20 min.

From Caracas, Venezuela 180 min. 90 min. 60 min.

From Tel Aviv, Israel 180 min. 75 min. 60 min.

Baggage Policy 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles

included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar

item. Learn more about Carry-on Baggage restrictions.
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Maximum Size Maximum Weight

1 standard article 23cm x 40cm x 55cm               

9" x 15.5" x 21.5"

10 kg                  

22 lbs

1 personal article 16cm x 33cm x 43cm         

6" x 13" x 17"

10 kg                         

22 lbs

Checked Baggage

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is

determined by your fare, destination, date of travel and frequent flyer status.

To determine the checked baggage allowance and charges that relate to your specific itinerary,

please use our online Air Canada Baggage Calculator.

• Choose the My flight(s) option and enter your booking reference and last name.

• For information on infants and children please read Air Canada's baggage policy.

A bag is defined:

• For customers traveling in Economy and Premium Economy Class:

Maximum weight per bag: 23kg (50lb). Maximum linear dimension: 158cm (62in)

• For customers traveling in Business Class or Air Canada Altitude Super Eite 100k, Elite 75k, Elite 50k and Elite 35k

customers: 

Maximum weight per bag: 32kg (70lb). Maximum linear dimension: 158cm (62in)

(Linear dimension is calculated by adding together it's greatest outside height, width and length - wheels and

handles included.)

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods include, but are not limited to: compressed gases, corrosives, explosives, flammable liquids and solids, radioactive

materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices. For security reasons, other

restrictions may apply. Please refer to Security Requirements and Dangerous Goods page for more information.

Domestic Travel Within Canada 

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Tango Fares with a Booking 

Class of S, T, L, A or K

Aeroplan Reward Bookings in X class 

1st bag:  25 CAD (per direction)*

2nd bag: 25 CAD (per direction)*

2 Complimentary bags

Air Canada Flex Fares with a Booking

Class of M, U, H, Q, V, W or G

  1st bag:   Complimentary

2nd bag:  25 CAD (per direction)*

2 Complimentary bags

Air Canada Latitude Fares with a

Booking Class of Y or B

2 Complimentary bags

2 Complimentary bags

Tickets issued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag free of charge 

and their 2nd bag for 20 CAD*.  Passengers travelling in Premium Ecomomy or Business class may check 2 complimentary bags.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag
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Travel Between Canada and the U.S.   ( Including Hawaii and Alaska ) 

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Tango Fares with a Booking 

Class of S, T, L, A or K

Aeroplan Reward Bookings in X class 

1st bag:  25 CAD (per direction)*

2nd bag: 35 CAD (per direction)*

2 Complimentary bags

Air Canada Flex Fares with a Booking

Class of M, U, H, Q, V, W or G

  1st bag:   25 CAD (per direction)*

2nd bag:  35 CAD (per direction)*

2 Complimentary bags

Air Canada Latitude Fares with a

Booking Class of Y or B

2 Complimentary bags

2 Complimentary bags

Tickets issued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag for 

25 CAD*and their 2nd bag for 35 CAD*.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

Travel Between Canada / U.S. and  Puerto Rico, the Caribbean, the US Virgin Islands or Mexico

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

Air Canada Tango Fares with a Booking 

Class of S, T, L, A or K

Aeroplan Reward Bookings in X class 

1st bag:  25 CAD (per direction)*

2nd bag: 25 CAD (per direction)*

2 Complimentary bags

Air Canada Flex Fares with a Booking

Class of M, U, H, Q, V, W or G

  1st bag:   Complimentary

2nd bag:  25 CAD (per direction)*

2 Complimentary bags

Air Canada Latitude Fares with a

Booking Class of Y or B

2 Complimentary bags

2 Complimentary bags

Embargoes: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica).

For details, please visit Air Canada's baggage policy and refer to the section 'Between Canada and Mexico / Costa Rica / the

Caribbean / Bermuda'

Tickets isued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag free and 

their 2nd bag for 20 CAD*.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag

Travel Between Canada / U.S. and  Belize, Costa Rica, EL Salvator, Guatemala, Honduras or Nicaragua

For tickets issued on or after September 18th, 2014, for travel on or after November 2nd, 2014

Baggage Allowance Economy Class

Premium Economy / 

Business Class 

All Air Canada Fares

  1st bag:   Complimentary

2nd bag:  25 CAD (per direction)*

2 Complimentary bags

Tickets issued prior to September 18th, 2014:  All passengers travelling in Economy Class check their 1st bag free 

and their 2nd bag for 20 CAD*.

  * Applicable taxes will be added at the time of payment (from 0 to 7 CAD) per bag
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  All other Itineraries

Canada/U.S. to/ from South America

1st bag:   Complimentary

2nd bag:  70 CAD (per direction)*

Flights AC092 and AC093 between Santiago (Chile) and

Buenos Aires (Argentina)

1st bag:   Complimentary

2nd bag:  20 CAD (per direction)*

All travel to/from Brazil

2 Complimentary bags, maximum weight per piece is

32kg (70lb)

Canada/U.S. to/ from Europe / Middle East

1st bag:   Complimentary

2nd bag:  100 CAD (per direction)*

Canada to/from the United Kingdom

1st bag:   Complimentary

2nd bag:  70 CAD (per direction)*

U.S. to/from the United Kingdom

1st bag:   Complimentary

2nd bag:  100 CAD (per direction)*

Canada/U.S. to/from Asia 2 Complimentary bags

Canada/U.S. to/from Australia

1st bag:   Complimentary

2nd bag:  100 CAD (per direction)*

All other Itineraries 1st bag:   Complimentary

2nd bag 70 CAD (per direction)*

All passengers travelling in Premium Economy  or Business class may check 2 complimentary bags.

  * Applicable taxes will be added at the time of payment (from 0 to 14 CAD) per bag

Altitude and Star Alliance Members

Economy Class

Premium Economy / Business

Class

Air Canada Altitude Super Elite 100k,

Elite 75k, Elite 50k & Elite 35k

3 Complimentary bags 3 Complimentary bags

Air Canada Altitude Prestige 25k 2 Complimentary bags 3 Complimentary bags

Star Alliance Gold 3 Complimentary bags 3 Complimentary bags

Star Alliance Silver 1 Complimentary bag 2 Complimentary bags

Stopovers

Customers may be reassessed checked baggage fees when itineraries include an enroute stopover in excess of 24 hours.

Additional checked baggage allowance 

If your baggage exceeds the free allowance (in number, size and /or weight), additional checked baggage charges apply. Please refer

to Air Canada's Additional Checked Baggage Policy to view the additional baggage allowance.

Codeshare Flights and Other Airlines
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Passengers who are holding itineraries including flights operated by other airlines or codeshare flights may be subject to baggage

(checked baggage and carry-on baggage) rules and fees of the airline which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada's codeshare and interline partners baggage rules, visit the carrier's website. 

NOTICE - SOLD SUBJECT TO TARIFF REGULATIONS

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING

SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Conventions applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference
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1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.

º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transaportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain nore information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 
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                                          AGENT NR/NR BOOKING REF

MCPHEE/JORDAN MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           11OCT DELHI          CHANDIGARH     1105    1220 

9W 2651            SATURDAY INDIRA GANDHI  CHANDIGARH 

L ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          1235    1350 

9W 2658              SUNDAY CHANDIGARH     INDIRA GANDHI 

L ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           15OCT DELHI          MUMBAI         1025    1235 

9W 358            WEDNESDAY INDIRA GANDHI  CHHATRAPATI SH 

P BUSINESS                  TERMINAL 3     TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         2:10 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      847.00 

                          TAXES AND AIRLINE IMPOSED FEES:         182.10 

 SERVICE FEE: 30.00                            TOTAL CAD           31.50 

 TAX DETAILS:                   GST/HST: 1.50 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY THANKS CAD         -31.50 

                           PAID BY THANKS CAD       -1029.10 

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S) 

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF 

MCPHEE/JORDAN MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

  

TKT:

SVC:  954 0062220662 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE. 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 

 

MIT-2014-00118 
Page 114

s22

s22

s22

s17, s22

s22

s22



 

 

                                          AGENT NR/NR BOOKING REF 

CLARK/CHRISTINA MS 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           11OCT DELHI          CHANDIGARH     1105    1220 

9W 2651            SATURDAY INDIRA GANDHI  CHANDIGARH 

L ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          1235    1350 

9W 2658              SUNDAY CHANDIGARH     INDIRA GANDHI 

L ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           15OCT DELHI          MUMBAI         1025    1235 

9W 358            WEDNESDAY INDIRA GANDHI  CHHATRAPATI SH 

P BUSINESS                  TERMINAL 3     TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         2:10 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      847.00 

                          TAXES AND AIRLINE IMPOSED FEES:         182.10 

 SERVICE FEE: 30.00                            TOTAL CAD           31.50 

 TAX DETAILS:                   GST/HST: 1.50 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY /THANKS CAD         -31.50 

                           PAID BY /THANKS CAD       -1029.10 

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S) 

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF 

CLARK/CHRISTINA MS 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

  

TKT: 

SVC:  954 0062220661 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE. 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 

 

MIT-2014-00118 
Page 116

s22

s22

s17, s22

s22

s22

s22



 

 

                                          AGENT NR/NR BOOKING REF 

CHIN/BENJAMIN MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           11OCT DELHI          CHANDIGARH     1105    1220 

9W 2651            SATURDAY INDIRA GANDHI  CHANDIGARH 

N ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          1235    1350 

9W 2658              SUNDAY CHANDIGARH     INDIRA GANDHI 

L ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           15OCT DELHI          MUMBAI         1025    1235 

9W 358            WEDNESDAY INDIRA GANDHI  CHHATRAPATI SH 

O ECONOMY                   TERMINAL 3     TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         2:10 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      532.00 

                          TAXES AND AIRLINE IMPOSED FEES:         166.53 

 SERVICE FEE: 30.00                            TOTAL CAD           31.50 

 TAX DETAILS:                   GST/HST: 1.50 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY /THANKS CAD         -31.50 

                           PAID BY /THANKS CAD        -698.53 

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S) 

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF 

CHIN/BENJAMIN MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

  

TKT:

SVC:  954 0062220664 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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                                          AGENT NR/NR BOOKING REF

BHULLAR/BARINDER MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           11OCT DELHI          CHANDIGARH     1105    1220 

9W 2651            SATURDAY INDIRA GANDHI  CHANDIGARH 

N ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          1235    1350 

9W 2658              SUNDAY CHANDIGARH     INDIRA GANDHI 

L ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           15OCT DELHI          MUMBAI         1025    1235 

9W 358            WEDNESDAY INDIRA GANDHI  CHHATRAPATI SH 

O ECONOMY                   TERMINAL 3     TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         2:10 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      532.00 

                          TAXES AND AIRLINE IMPOSED FEES:         166.53 

 SERVICE FEE: 30.00                            TOTAL CAD           31.50 

 TAX DETAILS:                   GST/HST: 1.50 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY THANKS CAD         -31.50 

                           PAID BY THANKS CAD        -698.53 

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S)  

INVOICE NUMBER 1/  2 

MIT-2014-00118 
Page 119

s22

s22

s22

s17

s17

s22

s22



 

 

                                          AGENT NR/NR BOOKING REF

BHULLAR/BARINDER MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

  

TKT: 

SVC:  954 0062220663 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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                                          AGENT NR/NR BOOKING REF 

SUROVY/KYLE MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           11OCT DELHI          CHANDIGARH     1105    1220 

9W 2651            SATURDAY INDIRA GANDHI  CHANDIGARH 

N ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          1235    1350 

9W 2658              SUNDAY CHANDIGARH     INDIRA GANDHI 

L ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           15OCT DELHI          MUMBAI         1025    1235 

9W 358            WEDNESDAY INDIRA GANDHI  CHHATRAPATI SH 

O ECONOMY                   TERMINAL 3     TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         2:10 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      532.00 

                          TAXES AND AIRLINE IMPOSED FEES:         166.53 

 SERVICE FEE: 30.00                            TOTAL CAD           31.50 

 TAX DETAILS:                   GST/HST: 1.50 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY THANKS CAD         -31.50 

                           PAID BY THANKS CAD        -698.53 

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S) 

INVOICE NUMBER 1/  2 

MIT-2014-00118 
Page 121

s22

s22

s22

s17

s17

s22

s22



 

 

                                          AGENT NR/NR BOOKING REF

SUROVY/KYLE MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

  

TKT:

SVC:  954 0062220665 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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                                          AGENT NR/NR BOOKING REF 

NICHOLAS/MICHAEL MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           07OCT MUMBAI         DELHI          1930    2135 

9W 309              TUESDAY CHHATRAPATI SH INDIRA GANDHI 

H ECONOMY                   TERMINAL 1B    TERMINAL 3 

                            DINNER                        NON STOP 

                            RESERVATION CONFIRMED         2:05 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

JET AIRWAYS           11OCT DELHI          CHANDIGARH     1105    1220 

9W 2651            SATURDAY INDIRA GANDHI  CHANDIGARH 

N ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          1235    1350 

9W 2658              SUNDAY CHANDIGARH     INDIRA GANDHI 

Y ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           15OCT DELHI          MUMBAI         1025    1235 

9W 358            WEDNESDAY INDIRA GANDHI  CHHATRAPATI SH 

O ECONOMY                   TERMINAL 3     TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         2:10 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      821.00 

                          TAXES AND AIRLINE IMPOSED FEES:         249.45 

 SERVICE FEE: 30.00                            TOTAL CAD           31.50 

 TAX DETAILS:                   GST/HST: 1.50 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY /THANKS CAD         -31.50 

                           PAID BY /THANKS CAD       -1070.45 

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF

NICHOLAS/MICHAEL MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 24 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S) 

TKT:

SVC:  954 0062220667 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE. 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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                                          AGENT NR/NR BOOKING REF 

GILL/MANJIT MS 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 25 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           11OCT DELHI          CHANDIGARH     1105    1220 

9W 2651            SATURDAY INDIRA GANDHI  CHANDIGARH 

Y ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          1235    1350 

9W 2658              SUNDAY CHANDIGARH     INDIRA GANDHI 

Y ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           15OCT DELHI          BENGALURU      0710    0950 

9W 807            WEDNESDAY INDIRA GANDHI  KEMPEGOWDA INT 

B ECONOMY                   TERMINAL 3 

                            BREAKFAST                     NON STOP 

                            RESERVATION CONFIRMED         2:40 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

JET AIRWAYS           15OCT BENGALURU      MUMBAI         1850    2030 

9W 448            WEDNESDAY KEMPEGOWDA INT CHHATRAPATI SH 

O ECONOMY                                  TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         1:40 DURATION 

                  AIRCRAFT: BOEING 737-800 (WINGLETS) 

                            SEAT NO SMOKING CONFIRMED 

  

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      819.00 

                          TAXES AND AIRLINE IMPOSED FEES:         233.30 

 SERVICE FEE: 30.00                            TOTAL CAD           31.50 

 TAX DETAILS:                   GST/HST: 1.50 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY THANKS CAD         -31.50 

                           PAID BY THANKS CAD       -1052.30 

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF 

GILL/MANJIT MS 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 25 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S)  

TKT:

SVC:  954 0062220688 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE. 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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                                          AGENT NR/NR BOOKING REF

BHAT/ASHA MS 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 30 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           11OCT MUMBAI         HYDERABAD      0430    0555 

9W 7031            SATURDAY CHHATRAPATI SH RAJIV GANDHI I 

V ECONOMY                   TERMINAL 1B 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:25 DURATION 

 S2 4453                    FLIGHT OPERATED BY JETKONNECT 

            AIRCRAFT OWNER: S2  JET LITE 

                  AIRCRAFT: BOEING 737-800 

  

JET AIRWAYS           14OCT HYDERABAD      MUMBAI         1805    1940 

9W 452              TUESDAY RAJIV GANDHI I CHHATRAPATI SH 

O ECONOMY                                  TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         1:35 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      223.00 

                          TAXES AND AIRLINE IMPOSED FEES:          82.93 

 SERVICE FEE: 30.00                            TOTAL CAD           31.50 

 TAX DETAILS:                   GST/HST: 1.50 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY /THANKS CAD         -31.50 

                           PAID BY /THANKS CAD        -305.93 

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S)  

TKT: 

SVC:  954 0062220729 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE 

- CHANGES SUBJECT TO AVAILABILITY. 

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF 

BHAT/ASHA MS 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  SEP 30 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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                                          AGENT NR/NR BOOKING REF

MIHLAR/FAZIL MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  OCT 07 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           11OCT DELHI          CHANDIGARH     1105    1220 

9W 2651            SATURDAY INDIRA GANDHI  CHANDIGARH 

Y ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          1235    1350 

9W 2658              SUNDAY CHANDIGARH     INDIRA GANDHI 

Y ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           15OCT DELHI          MUMBAI         1025    1235 

9W 358            WEDNESDAY INDIRA GANDHI  CHHATRAPATI SH 

V ECONOMY                   TERMINAL 3     TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         2:10 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      774.00 

                          TAXES AND AIRLINE IMPOSED FEES:         180.23 

 SERVICE FEE: 30.00                            TOTAL CAD           31.50 

 TAX DETAILS:                   GST/HST: 1.50 

 SERVICE FEE DETAILS: 

                           PAID BY THANKS CAD         -31.50 

                           PAID BY THANKS CAD        -954.23 

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S)  

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF

MIHLAR/FAZIL MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  OCT 07 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

  

TKT: 

SVC:  954 0062228063 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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                                          AGENT NR/NR BOOKING REF

NIRWAN/PAVAN MS 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  OCT 08 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           10OCT DELHI          CHANDIGARH     1105    1220 

9W 2651              FRIDAY INDIRA GANDHI  CHANDIGARH 

Y ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          0810    0855 

9W 7125              SUNDAY CHANDIGARH     INDIRA GANDHI 

N ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         0:45 DURATION 

 S2 4237                    FLIGHT OPERATED BY JETKONNECT 

            AIRCRAFT OWNER: S2  JET LITE 

                  AIRCRAFT: BOEING 737-800 

  

JET AIRWAYS           15OCT DELHI          MUMBAI         0800    1005 

9W 336            WEDNESDAY INDIRA GANDHI  CHHATRAPATI SH 

O ECONOMY                   TERMINAL 3     TERMINAL 1B 

                            BREAKFAST                     NON STOP 

                            RESERVATION CONFIRMED         2:05 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

                        EXCHANGE TICKET NUMBER CAD-905.78 

                                        AIRLINE CHANGE PENALTY CAD132.00 

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      591.00 

                          TAXES AND AIRLINE IMPOSED FEES:         171.18 

 SERVICE FEE: 58.00                            TOTAL CAD           60.90 

 TAX DETAILS:                   GST/HST: 2.90 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY /THANKS CAD         -60.90 

                 EXCHANGED E-TICKET CAD        -836.78 

            FARE AND TAXES FORFEITED DUE TO REROURING CAD          74.75 

                                   AIRLINE CHANGE FEE CAD         132.00 

           ADDITIONAL FARE/PAID BY THANKS CAD        -132.15 

  

  

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF 

NIRWAN/PAVAN MS 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  OCT 08 2014                   20490 

  

  

  

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CCCA CCCA+/CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S) 

ETKT:

SVC:  954 0062228081 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE. 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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                                          AGENT NR/NR BOOKING REF

LOYENS/KEVIN MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  OCT 08 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           10OCT DELHI          CHANDIGARH     1105    1220 

9W 2651              FRIDAY INDIRA GANDHI  CHANDIGARH 

K ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          0810    0855 

9W 7125              SUNDAY CHANDIGARH     INDIRA GANDHI 

N ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         0:45 DURATION 

 S2 4237                    FLIGHT OPERATED BY JETKONNECT 

            AIRCRAFT OWNER: S2  JET LITE 

                  AIRCRAFT: BOEING 737-800 

  

JET AIRWAYS           15OCT DELHI          MUMBAI         0800    1005 

9W 336            WEDNESDAY INDIRA GANDHI  CHHATRAPATI SH 

O ECONOMY                   TERMINAL 3     TERMINAL 1B 

                            BREAKFAST                     NON STOP 

                            RESERVATION CONFIRMED         2:05 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

                        EXCHANGE TICKET NUMBER CAD-214.17 

                                         AIRLINE CHANGE PENALTY CAD33.00 

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      419.00 

                          TAXES AND AIRLINE IMPOSED FEES:         162.68 

 SERVICE FEE: 58.00                            TOTAL CAD           60.90 

 TAX DETAILS:                   GST/HST: 2.90 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY /THANKS CAD         -60.90 

                    EXCHANGED E-TICKET CAD        -214.17 

                                   AIRLINE CHANGE FEE CAD          33.00 

           ADDITIONAL FARE/PAID BY /THANKS CAD        -400.51 

  

  

  

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF

LOYENS/KEVIN MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  OCT 08 2014                   20490 

  

  

  

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CCCA+/CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S) 

ETKT:

SVC:  954 0062228082 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE. 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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                                          AGENT NR/NR BOOKING REF

CARROLL/SANDRA MS 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  OCT 08 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           11OCT DELHI          CHANDIGARH     1105    1220 

9W 2651            SATURDAY INDIRA GANDHI  CHANDIGARH 

Y ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          1235    1350 

9W 2658              SUNDAY CHANDIGARH     INDIRA GANDHI 

Y ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           15OCT DELHI          MUMBAI         1025    1235 

9W 358            WEDNESDAY INDIRA GANDHI  CHHATRAPATI SH 

V ECONOMY                   TERMINAL 3     TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         2:10 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

------------------------------------------------------------------------ 

                                                AIR FARE:CAD      774.00 

                          TAXES AND AIRLINE IMPOSED FEES:         180.23 

 SERVICE FEE: 58.00                            TOTAL CAD           60.90 

 TAX DETAILS:                   GST/HST: 2.90 

 SERVICE FEE DETAILS: 

              SEVICE FEE / PAID BY /THANKS CAD         -60.90 

                           PAID BY /THANKS CAD        -954.23 

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CA

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S) 

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF 

CARROLL/SANDRA MS 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  OCT 08 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

  

TKT:

SVC:  954 0062228087 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE. 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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REFUND ADVICE 

Name :   CARROLL / SANDRA MS 

Ticket Number: 
Date of Issue:  24SEP2014 
Date of Refund: 08OCT2014 

Fare Paid:  CAD 1831.00 

Cancellation Fee:  CAD  104.00  

Fare Used:   
Tax Refund:  CAD  283.34 

REFUND TOTAL: CAD 2010.34 

Refunds may take between 4 – 8 weeks to process and appear on your credit card 
statement. 
 

REFUND RECORD                    AGT-61674955 NR/08OCT14 A TKT-Y                 

NM  NAME        CARROLL/SANDRA MS                                           

I   ISSUED      24SEP14                                                          

D1  DOCUMENT   

F   FARE PAID              CAD     1831.00                                       

U   FARE USED                         0.00                                       

    FARE REFUND                    1831.00                                       

CP  CANX FEE                        104.00           5.68P                       

XT  TAX REFUND                      283.34 >TRFT                                 

    REFUND TOTAL                   2010.34                                       

                                                                                 

FP1 2010.34                                       

                                                                                 

S   ITINERARY              INTERNATIONAL                                         

>TRFP 

OK ETKT RECORD UPDATED 

OK - REFUND PROCESSED 

 

 

Noel Ramirez 
Travel Consultant 
 
Phone: 1-800-663-9797 
Fax: 604-488-1138 
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                                          AGENT NR/NR BOOKING REF 

VIRK/AMRIK MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  OCT 09 2014                   20490 

  

SERVICE               DATE  FROM           TO             DEPART  ARRIVE 

  

JET AIRWAYS           10OCT DELHI          CHANDIGARH     0640    0740 

9W 7179              FRIDAY INDIRA GANDHI  CHANDIGARH 

K ECONOMY                   TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:00 DURATION 

 S2 4236                    FLIGHT OPERATED BY JETKONNECT 

            AIRCRAFT OWNER: S2  JET LITE 

                  AIRCRAFT: BOEING 737-800 

  

JET AIRWAYS           12OCT CHANDIGARH     DELHI          1235    1350 

9W 2658              SUNDAY CHANDIGARH     INDIRA GANDHI 

Y ECONOMY                                  TERMINAL 3 

                            FOOD FOR PURCHASE             NON STOP 

                            RESERVATION CONFIRMED         1:15 DURATION 

                            FLIGHT OPERATED BY JETKONNECT 

                  AIRCRAFT: AEROSPATIALE/ALENIA ATR 72 

  

JET AIRWAYS           15OCT DELHI          BENGALURU      0710    0950 

9W 807            WEDNESDAY INDIRA GANDHI  KEMPEGOWDA INT 

I BUSINESS                  TERMINAL 3 

                            BREAKFAST                     NON STOP 

                            RESERVATION CONFIRMED         2:40 DURATION 

                  AIRCRAFT: BOEING 737-800 

                            SEAT NO SMOKING CONFIRMED 

  

JET AIRWAYS           15OCT BENGALURU      MUMBAI         1850    2030 

9W 448            WEDNESDAY KEMPEGOWDA INT CHHATRAPATI SH 

P BUSINESS                                 TERMINAL 1B 

                            SNACK                         NON STOP 

                            RESERVATION CONFIRMED         1:40 DURATION 

                  AIRCRAFT: BOEING 737-800 (WINGLETS) 

                            SEAT NO SMOKING CONFIRMED 

  

                       EXCHANGE TICKET NUMBER CAD-1947.04 

                                         AIRLINE CHANGE PENALTY CAD66.00 

  

  

  

  

  

INVOICE NUMBER 1/  2 
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                                          AGENT NR/NR BOOKING REF 

VIRK/AMRIK MR 

  

  

  MINISTRY OF INTERNATIONAL TRADE 

  SUITE 288 - 800 HORNBY STREET 

  VANCOUVER BC V6Z 2C5 

  ATTN: ANNETTE JORDAN 

  

  

  DATE:  OCT 09 2014                   20490 

  

  

  

------------------------------------------------------------------------ 

                                                         CAD        0.00 

                          TAXES AND AIRLINE IMPOSED FEES:          66.00 

 SERVICE FEE: 58.00                            TOTAL CAD           60.90 

 TAX DETAILS:                   GST/HST: 2.90 

 SERVICE FEE DETAILS: 

             SERVICE FEE / PAID BY /THANKS CAD         -60.90 

           ADDITIONAL FARE/PAID BY /THANKS CAD         -66.00 

                                        INVOICE TOTAL CAD           0.00 

  

TICKET PAYMENT: CCCA+/CA 

SVCFEE PAYMENT: CA

------------------------------------------------------------------------ 

RESERVATION NUMBER(S)  

TKT: 

SVC:  954 0062228105 

  

PLEASE NOTE YOUR TICKET IS REFUNDABLE PRIOR TO DEPARTURE 

FOR A FEE OF INR1750 PER DIRECTION. NONREFUNDABLE ONCE 

TRAVEL HAS COMMENCED. CHANGE PENALTY IS INR1750 PER 

DIRECTION, PLUS ANY ADDITIONAL DIFFERENCE IN FARE. 

- CHANGES SUBJECT TO AVAILABILITY. 

PLEASE CHECK IN AT LEAST 3 HOURS PRIOR TO 

DEPARTURE. PASSPORT VALIDITY MUST BE AT LEAST 

6 MONTHS AFTER YOUR SCHEDULED RETURN DATE. 

ENSURE YOU HAVE PROPER ENTRY VISA REQUIREMENT 

.. 

************************* 

DURING BUSINESS HOURS CALL US ON 1800 6639787 

AFTER HOURS CALL HUME TRAVEL EMERGENCY SERVICE 

PLEASE QUOTE MEMBERSHIP CODE

***PLEASE NOTE*** ADDITIONAL CHARGES MAY APPLY 

  

MOST CARRIERS' E-TICKETS HAVE EXPIRATION DATES AND CONDITIONS OF USE. 

CHECK THE CARRIER'S FARE RULES FOR MORE INFORMATION. 

  

BAGGAGE POLICY - FOR TRAVEL TO/FROM, WITHIN THE US, PLEASE VISIT: 

INVOICE NUMBER 2/  2 
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Expense Report ER191 0376 Page 1 of2 

Confirmation 

Expense report number ER1910376 for 4,309.75 has been submitted to ROBERTS, CLARK for approval. 

Expense Report ER191 0376 

/TIP Hint: Print in landscape format to include all displayed information. Use your browser Back button to exit the 
printable page view. 

Submission Instructions 

The following are instructions on what to do with expense report envelopes and receipts: 

:I< the expense report envelope must include your receipts and other supporting documents. On the outside of the envelope 
print your name, employee number, date, and expense report number. The expense report envelope and its contents must be 
filed at the location designated by your senior financial officer, 
* your Expense Authority will be notified requesting approval for this expense report, After your Expense Authority approves 
this expense report, you will be notified, This expense report will be paid within 3 working days after it is approved by your 
Expense Authority. 
* the expense report envelope and its contents are subject to post payment audit. These must be forwarded upon request to 
the Corporate Compliance and Controls Monitoring Branch for verification. Your Expense Authority may be contacted for 
clarification or verification purposes regarding your expense report envelope, 
:+'. at your option l print this page from your browser and insert into the expense report envelope, 

General Information 

Name BHULLAR, Report Submit Date 
Attachments 

06-NOV-2014 

View. Ad.d::: ... 
BARINDER 

Is a SMARTTEC confirmation report (PDF) required for this claim' Yes 

Expense Dates 06-0CT-
2014 -19-
OCT-2014 

Cost Center 51998 
Purpose India 

Trade 
Mission 

Approver ROBERTS, 
CLARK 

Original Receipts Status Required 

Report Total 4,309.75 CAD 
Reimbursement Amount 4,309.75 CAD 

Expense lines Expense Allocations Weekly Summary Approval Notes [0] 
" lOusmess t:xpenses 

Cash Expenses 

Original 
Receipt Expense Receipt Receipt Reimbursable 

Date Amount Type Justification Required Missing Amount (CAD) Details 

06-0ct-2014 63.50 CAD Foreign Taxi from home to YVR (Sunshine 
~ 63.50 :'2iJj 

Travel Cabs) 

06-0ct-2014 21.46 CAD Foreign Incidentals (Van - Hong Kong) ~ 21.46 
Travel 

07-0ct-2014 24.52 CAD Foreign Incidentals (Hong Kong - Delhi) " 24.52 iJ Travel 

OS-Oct-2014 69.S3 CAD Foreign Dinner per diem & Incidentals 

" 69.S3 
Travel (Delhi) 

09-0ct-2014 59.S3 CAD Foreign Lunch per diem & Incidentals 
~ 59.S3 ~ Travel (Delhi) 

10-0ct-2014 69.91 CAD Foreign Dinner per diem & Incidentals 
~ 69.91 -,:jj Travel (Delhi) 

1l-Oct-2014 32.50 CAD Foreign Lunch per diem & Incidentals 32.50 

https://1abatt.cas.gov.bc.ca:8443/0A_HTMLlOA.j sp?page=/ oracle/apps/ap/oie/entry /sum... 2014-11-06 MIT-2014-00118 
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Expense Report ER1910376 Page 2 of2 

Travel (Chandigarh) ~ !3 

12-0ct-2014 32,50 CAD Foreign Lunch per diem & Incidentals 
" 

32,50 
Travel (Chandigarh) 

12-0ct-2014 210,00 CAD Foreign Hotel (Chandigarh) for 
~ 210,00 

Travel 1 night, 

13-0ct-2014 60,08 CAD Foreign Lunch per diem & Incidentals 
~ 60.08 ~ 

Travel (Chandigarh) 

14-0ct-2014 21.59 CAD Foreign Incidentals (Delhi) " 
21.59 

Travel 

15-0ct-2014 1,960.95 CAD Foreign Hotel (Delhi) for 6 
" 

1,960.95 ~ 
Travel nights 

15-0ct-2014 322.45 CAD Foreign Hotel (Delhi) for 1 night. 322.45 
Travel Oct 14 evening was charged on C0J 

seperate invoice. 

15-0ct-2014 26.80 CAD Foreign Incidentals (Mumbai) " 
26,80 .Jj 

Travel 

16-0ct-2014 86.73 CAD Foreign Dinner per diem & Incidentals 
~ 86,73 EJ 

Travel (Mumbai) 

17-0ct-2014 26.68 CAD Foreign Incidentals (Mumbai) " 
26.68 a 

Travel 

18-0ct-2014 74.88 CAD Foreign Lunch per diem & Incidentals " 
74.88 2J Travel 

19-0ct-2014 1,145.54 CAD Foreign Hotel (Mumbai) for 
" 

1,145.54 .d 
Travel 4 nights. 

Total 4,309.75 

Copytlghl (e) 2006, Oracle Ali rights reso;'rv8d 

https://labatt.cas.goy.bc.ca:8443/0A_ HTMLlOA.j sp?page=/orac1e/apps/ap/oiel entry Isum... 2014-11-06 MIT-2014-00118 
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Van, HK X 1180.0<: INR 1180.00 21.46 

17-0ct-14 HK- Delhi X 1180.00 INR 1180.00 24.52 

Delhi X X ,""" INR 3835.00 0.01821 69.83 

-v,n° Delhi X X INR 3275.00 59.83 

Delhi X X INR 3835.00 0.01823 69.91 

X X 1780.00 INR 1780.00 0.0182E 32.50 

"0" X X 1780.00 INR 1780.00 32.50 

"0' Hotel INR 0.0181 tchar"d 00 , 'u; 420.25 
Iforn'JO rooms, Only claiming for one room 
1$210.12, Exchange rate taken from credit ., , 

IDelhl X X 3275.00 INR o«o.v, M" 60.08 

IDelhi X 1180.00 INR 1180.0<: 21.59 

IDelhi Hotel INR 0.0189 I not claiming any 
lroom service charges. Claiming laundry 
ICha~ge5. Exchange rate taken from credit 

IDelhi Hotel INR 0.0189 ~ for Oct 14 was on separate Invoice. 
~lt: l~"t:11 from credit card 

IMumbai X 1457.0{ INR 26.80 

X X 4757.0C INR 4757.00 86.73 

X 1457.0<: INR 1457.00 26.61 

X X INR 4077.00 74.81 

19-00t-14 I Hotel INR tchardged 00 ' sCAD 

TOTAL 

Historical Exchange rates taken from http://www.xe.com 
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SUNSHINE CABS LTD 
1465 RUPERT ST 

NORTH VANCOUVER BC 
V7J 1G1 

(604) 929-1221 

SALE 

Clerk #: 000375 72 
MID: 5644321 
nD: X5644321 
Batch #: 081 
10106114 

ORDER#: 72 

REF#: 00000001 
SEQ: 081001001001 

10:55:53 
CVC: Y 

APPR CODE: 066206 

AMOUNT $63_50 

00 - APPROVED 001 

AID: A0000000031010 
TVR: 00 00 00 80 00 
TSI: F8 00 

MIT-2014-00118 
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. ,; .. ::. .~. , 

...... 
,. \. 

' ... ; .: " 

INFORMATION INVOICE .~~. 1 G0~t 35 ln1j'k~. 

Mr B,arinder Bhullar 
Xx 
Xx 
Xx 
Xx XX 

I of! 

'.' 

.·U(. 

. Pax:}'~~~;~'~~.::(:~i·~ :".:.~.::.~~·j··,~·l·· 
Membership No. :

:11-10-14 14:05 

:12-10-1400:00 

.: 84708073 Page (s) 

Invoice No. 

Arrival 
Departure 

CRSNo. 

Cashier : 101 12-10-14 00:00 

Company Tradc and invest British Columbia 

Date Description 

11-10-14 Package 

11-10-14 Service Tax 

11-10-14 Luxury Tax 4 % Rooms 
11-10-14 CafePackageVAT 
11-10-14 Cafe Package Service Tax 

11-10-14 

.. c."·· 

Reference Debit 

10,000.00 

717.89 

387.00 

40.63 

24:12 

11~169.64 

Credit 

11,169.64 

11,169.64 

O.OOINR 

By signing this invoice I hereby acknowledge that all charges incurred by me are correct. I al~9::agree· that my liability for the account is not 
waived and I agree to be held personally responsible in the event that the indicated person, 'company or association fails to pay all or part of 
these charges. 

Signature _____________ _ 

.; ~., t; " ,:. : ".' 

Page 1 of 1 

. :,' 

·"~~~.8~:·. '. !.~;;1 "y ;l;O~j;' 

:".:('l":~p~'. ,::. ".,(',-' ','C' 
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fRON! OfflCE 1 
CIli\NDIGRRH rUN 

DATE: 11/1(3/2814 TIME: 19:09:17 
MID : TID : 90HI175i' 
BATCH NO : 001932: HlVOICE NO : 

SALE 

~ 

AMOUNT Rs 22339.2~ 

TIP Rs 

TOTAL Rs 

MIT-2014-00118 
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New Delhi 

New Delhi, 14/10/14 • • • INFORMATION • •• / 1 

Mr. Barinder Bhullar Page # 1. Cashier:

Ste 730 Room No. TKVX Locker No. 

999 Canada Place Rate 
Nationality 
Arrival 

**** GCBCP Pax : 1 

Vancouver, Be V6C3El 

Tin No: 
Booked By Departure 
Canada - High Commission 
DRT/BBF/AHA/WIFI/L+S TAX EEMPTED 

15/10/2014 

07/10/2014 

Time 

Innercircle No.: 

Resv No. 
Time 

13: 04 

Date Description Remarks 

Room Charges 
DVAT Comp.B/F 12.5% 
Room Charges 
DVAT Comp.B/F 12.5% 
Room Charges 
DVAT Comp.B/F l2 .5% 
Room Charges 
DVAT Comp.B/F 12.5% 

07/10 
07/10 
08/10 
08110 
09/10 
09/10 
10/10 
10/10 

: 
: 00:53 

Amount 

16,850 
211 

16,850 
211 

16,850~ 

211 
16,850 

211 

12/10 Room Charges 
12/10 DVAT Comp.B/F 12.5% 
13/10 Guest Laundry CHECK NO.#3484 3484 

16,850 
211 

1,388 

Master 

13/10 
13/10 
14/10 

Room Charges 16,850 
DVAT Comp.B/F 12.5% 211 

-125,225 125,225 

Total E.T On rooms 
Total L.T on rooms 

Rs 
Rs 

o 
o 

Balance Rs. 

PRESENTS THE HIGH-SPEED INTERNET. YOU CAN SURF, THE NET ANYWHERE IN THE HOTEL COMPLEX. 
FOR MORE DETAIL PLEASE CONTACT OUR INT~RNET DESK AT EXTN.3678 

o 

, I agree that my liability for this bill is not waived and. agree to be held personally liable in the event 
that the indicated person, company or association fails to pay for any part or the full amount of these charges. 
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UEW DELHI 110011 

lID: 17471306 mo: 067791699880 
BRTCH: 000164 Trace: 144115 
OCT 14, 14 11:58:37 Card:

SALE 

---_. ~ ,---,~-----~------~------~--~-------~ 

FX RATE: 

SELECT [Xl TXII CURREIIC~ 

[ 1IliR AlmUIH 
115,115.00 

CAD/IIIR 0.0193011 

[Xl CAD AIiDUIH 
1,417.11 

lIP III TXII CURRElIC~ --~~-~------------ --
TOTAL 111 Till CURREIICV --------------------

This wvic, is offet',d b, lhe 
1'!el'c!lanV 5 sel'vice ?I'c.vi del') ui lh FX 
rate al Visa Rale pills [Olll' pl. nine 
iline pi;f'cenl. I have a choice of 
.:lIiwncies incilldin9 !IIR and a91'" lo 
fa:! aL\J.J~ LilL2! .::iH[)lInl accol'ding Lo card 
iSSller a91'ti=I·\enl. 

~o ~lGNATURE REQUIRED 

MIT-2014-00118 
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New Delhi 

15/10/14 • • • INFORMATION • •• / 3 New Delhi, 
Mr. Barinder Bhullar 
ste 730 

Page # 1 Cashier: 2 

Room No. 
Rate 
Nationality 
Arrival 

TKVX Locker No. 
999 Canada Place 
Vancouver, Be V6C3El 

**** GCBCP Pax : 1 

Tin No: 

07/10/2014 
Resv No. 

Time 

Booked By Departure 15/10/2014 Time : 07:22 

Canada - High Commission 
DRT/BBF/AHA/WIFI/L+S TAX EEMPTED 

Date Description 

Innercircle No.: 

Remarks 

:ii"l4,..,11-1t"OU------~-~R"/'!S!1e".LMvii"c::..e .... ilil\::orco 5i'6r--,.-1eHBCK # 114 6 4 7 1146 i 7 

Room Charges 14/10 
14/10 DVAT Comp.B/F 12.5% 

T'btal E.T on rooms 
:~ L.... ,-' To-tal L. T on rooms 

Rs 
Rs 

o f

o 
" ., 

, Balance 
ir'{' ~ 1 _ 

Rs. 

: 
: 00:53 

Amount 

9-%-
16,850 

211 

18,059 

PRESENTS THE HIGH-SPEED INTERNET. YOU CAN SURF THE NET ANYWHERE IN THE HOTEL COMPLEX. 
FOR MORE DETAIL PLEASE CONTACT OUR INTERNET DESK AT EXTN.3678 

I agree that my liability for this bill is not waived and agree to be held personally liable in the event 
that the indicated person, company or association fails to pay for any part or the full amount of these charges. 

Service Tax (Short Term Acco) Includes 5% SVC Tax,2% Edu cess Tax and 1~ RECess Tax 

Master 

Guest's 
Email 
(I?l_ease 

Signature 
barinder.bhullar@gov.bc.ca' r,: 
collect the receipt when paying,by 

Cashier Signature 

cash) 
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IIEW DELHI 110011 

TID: 17471306 IUD: 067791699880747 
8ATCH: 000159 Tm,: 144395 
OCT 15 .• 14 07:16:48 Card: 

SALE 

BASE IHR1B.059.00 ~ 
TIP IHR _________ _ 

TOT AL : I IlR __ . ________ .~. 
<::: 

1m SIGNATURE REQUIRED,:i~ 

II 110 REFUIID 11;~i 
I as,'" lo pa~ auoue total arlOu;]t ... 
aCCDI'diliS to md issue:' aSI'!e"I,"l 

••. i'lERCHA!11 COURTESY COpy· .. 

c 
c 

Please subMit both ~ 
t-ler'chanl COP!! &: ~ 
Courtesy COP!! for 
C1L"It·'92Ld( 1 /'ReLr-iel)dl 
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Mumbai 

Copy of Invoicc 

Mr. Barinder Bhullar 

Britiph Co1~iu 

TJ:C NO : 

Guo::;t Email: 

671177 

Arrival Dato;15/10/14 

Arrival Tirne:ll:10 

Departuro :19/10/14 

Room Number 

p= 

R<Lte 
Fa EXEC 

,2 

:14500.00 

;grou:p 

Mumbai, 19/10/1<1 08:16/5 PPAJ:sl l / 2 Cashier # 5 

~=-=============~=~I 

DeElcription Reference Debit Credit I 
--- - ---------- ----------------------------" 

15/10 

1..!:>/10 

15/l0 

16/10 

)6/1.0 

H/10 

1:1 /1 0 

1"1/10 

17/10 

18/10 

IS/10 

13/1 0 

19/10 

Room chilrgc 

VAT {Packuges} F/ili 

Service Tax (Package) 

Room charge 

VA.T (l'ackagcB) F&B 
Service 'fnx (l>Q.ck.:lgc) 

Room charge 

VA.T (Package:;) F&B 

Servicc 'Tux (Package) 

Room charge 

VAT (Packugcs) r'&B 

Service Tax (package) 

Total 

1<1500,00 

209,36 

12<1,20 

14500.00 

209,36 

124.20 

111.500.00 

209.36 

12<1.20 

14500.00 

209.36 

124,20 

5933-4,24 

5933<1,24 

59331]-.2<1 

::::;;:::;;::::::::::::::::::::::::::::::::::::: 
Balance 0.00 INR 

Billing Instruction: Direct/24srs WiFi Comp 2dcv per day non cumu1ativ 

I .:Igrec tll<lt my liOibility for this bill is not waived and <lgree to be held personally liable in the event tho:Jt the indicated 

person, comp;my, or third party billed, {Olils to pOly part or all of these charges, 

Front Officc Assistant Guest Signature 
Thank you for staying at
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Oct 15, 2014 

. Oct 11,2014 

\ 

·- .. ---.-.------~ 

18059.00 INR @ .0189 
342.15 

2,417.11 

""- ----------.. ----"-- _ ... .::..:::..:=:::=:.::.-. -,-~ _. ~-"----------- " 

22339.28INR @.0188 
420.25 

I , 
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f 

/ 

Oct 19, 2014 
1,145.54 

l~ 
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Ministry of 
International Trade 

EMPLOYEE: IBarinder Bhullar 

Travel Authorization for ADM Approval 

Ministry of International Trade 

International Trade and Investment Attraction Division 

DATES OF TRAVEL: LIO_C_!_6_-1_9_,2_0_1_4 ______ ---.J 

DESTINATION(s): India - New Delhi, Chandigarh , Bangalore, Mumbai 

In Province: D Canada: 

AMOUNT: $10,800.001 

BRANCH RC: 51998 

INCLUDED IN FORECAST: 

NEW COST PRESSURE: 

Y.1E 
S.~BUDGET: 

EXPENDITURES TO DATE: 

FORECASTED TO YEAR END: 

VARIANCE: 

SIGNATURE DIRECTOR DIV OPS: 

YES 

YES 

RECOMMENDED: YES 

D International: 111" I 

[Z] NO D ANALYST 

D NO [Z] 

$602,000 ,001 

$202,660.001 

$602,000.001 

$0.00\ 

~< 
NO D 
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Kevin Loyens

Premier's India Mission Oct 5‐20, 2014 ‐ Expense Summary  

Date of 

Travel

Transportation Transp. 

Costs 

$ Reimb. Accommodations Accommodation 

charges

Currency Currency 

Conversion to 

CAD

Rec 

#

Depart Arrive

Bus/Taxi/ 

Air/Ferry etc B L D conversion rate Description Cost

or actual CAD 

$ paid

PER DIEMS

05‐Oct‐14 Vanc ‐ HK ‐ HK Rate  Incidentals only  203.00  HK$  $28.51

06‐Oct‐14 HK to Delhi ‐ Delhi Rate Incidentals only 1,180.00  INR  $20.83

07‐Oct‐14 New Delhi Rate X X 0.0192285  L, D & Incidentals 5,930.00  INR  $114.03

08‐Oct‐14 New Delhi Rate X 0.0192285  D & Incidentals 3,835.00  INR  $73.74

09‐Oct‐14 New Delhi Rate X 0.0192285  L & Incidentals 3,275.00  INR  $62.97

10‐Oct‐14 Chandigarh Rate X X 0.0192285  L, D & Incidentals 3,340.00  INR  $64.22

11‐Oct‐14 Chandigarh Rate X 0.0192285  L & Incidentals 1,780.00 INR $34.23

12‐Oct‐14 New Delhi Rate X 0.0192285  L & Incidentals 3,275.00 INR $62.97

13‐Oct‐14 New Delhi Rate X 0.0192285  L & Incidentals 3,275.00 INR $62.97

14‐Oct‐14 New Delhi Rate X 0.0192285  L & Incidentals 3,275.00 INR $62.97

15‐Oct‐14 Mumbai Rate X 0.0192285  L & Incidentals  4,077.00 INR $78.39

16‐Oct‐14 Mumbai Rate X 0.0192285  D & Incidentals 4,757.00 INR $91.47

17‐Oct‐14 Mumbai Rate X 0.0192285   L & Incidentals  4,077.00 INR $78.39

18‐Oct‐14 Mumbai Rate X 0.0192285   L & Incidentals  4,077.00 INR $78.39

19‐Oct‐14 Mumbai Rate X X 0.0192285   L, D & Incidentals  7,377.00 INR $141.85

20‐Oct‐14 10 hr HK a/port‐ HK Rate X X 0.0192285   L, D & Incidentals  988.00 HK $ $145.59

21‐Oct‐14 Hong Kong Rate X X 0.0192285   L, D & Incidentals  988.00 HK $ $145.59

Places Travelled Miscellaneous

(Car rental, phone, atm fees, 

etc)

Meal 

Per 

Diem
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Kevin Loyens

Premier's India Mission Oct 5‐20, 2014 ‐ Expense Summary  

Date of 

Travel

Transportation Transp. 

Costs

B L  D Accommodations Accomm. Costs Currency Currency 

Conversion to 

CAD

Rec 

#

Depart Arrive

Bus/Taxi/ 

Air/Ferry etc Description Cost

or actual CAD 

$ paid

HOTELS

Oct 6 ‐10/14 , New Delhi 81,040.00              

Conversion Rate 

.0191964 INR 1,555.69$      

Oct 10‐12/14  Chandigarh 22,852.15              

Conversion rate 

.0187717 INR 428.97$          

Oct 12‐15/14 New Delhi 57,469.00              

 Conversion rate 

.019257  INR 1,106.68$      

Oct 15‐19/14  Mumbai 68,979.98              

Conversion rate 

.0192285 INR 1,326.38$      
MISC

24‐Sep‐14 Shoppers Drug Mart CAD 18.56$            

05‐Oct‐14 Taxi to airport ‐ receipt lost CAD 35.00$            

20‐Oct‐14

Bel Air Taxi home from 

airport CAD 35.00$            

Group 2

Miscellaneous

(Car rental, phone, atm fees, 

etc)

Places Travelled
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SHOIFtPE,RS ~ 
I)RUG MART ~~ 

SALE 

15.46 
3. 10 

SUBTOTAL: 18 .56 

2 Items lOiAL: $18 .56 
18.56 

On your next vi sl t you cOlild 
Save up to $ 10 .00 

If you REDEEM 8000 po I nt s 

'k '" A 0; ... A A If 1. 11; ... 11:71: 'Ii ''''''"/( 'k"kJCIt1!.'kto. ), If ,. /01.* k A: /( 1:11 A: A A J: IC A 1C'" 

Sh,oppe,-, Opt i mum II 
Heill thwatch Doints: 
rOI AL POINT~ EARNED TODAY: 
CurTent POints Balance 
No,:t Reward Leve I 
He,d thliateh Pol nts Adjustment 

180 
180 

Ge~ tho mos t out of your OptimUio Membership . 
SlfJn up for exc lusivo email offers today 

at s hoooersdrUOBa,t .cu/ema il . 
kAk'k'kAA**"'XIt'k k "k ""'k1l:1I:AA ", Aa'kKA"'AA KKK AkAA,,'" 

RE'tain Receipt fOI~ return within 30 ddY~, 
Vi sit ~hoppel~sdr ugll1a r~ t , ca for axe l usi or IS , 

[II seaver the Bes t In Hea l th and Beauty 
Sep 24.2014 8:27 PM 

TVPE : PURCHASE 

ACCT : $ 18.56 

C,Ir.:D NUt4BEH : 
DATE/ TIME : 
REF [RENCE II: 
AU1HDR. H: 
INVOiCE NUI4BER : 

001025 APPROVED - THANK VOU 

-- IMPORTANT --
Re tain Thi s Copy For Valli' RecOl-cis 

••• CUSTOMER COPV K>. 

BEL AIR TAXI 
2121 HARTLEY AVENUE 

COQUITlAM BC V3K 613 
6045241111 

SALE 

Server #: 006780 
MIl: 4454584 
TV: A4454584 
Batch #: 417 
~I t4 

REF#: 00000002 
SEQ: 417001001002 

16:30:01 
APPR CODE: 845801 

AMOUNT 
TIP 
TOTAL 

$31.60 
$3.40 

,.$.36.0(J 

00 • APPROVED • 000 

BEL AIR TAXI #015 
COQUITLAM Be 

CUSTOMER COPY 

K ~ ~Cc-I f't- ~ r 
Oc.-h.5 '\ O~ t-
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New Delhi 

10/10/14 T A X - I N V 0 ICE 843783 / 2 New Delhi, 
Mr. Kevin Loyens 
Ste 730 

Page n 1 Cashier 

999 Canada Place 
Vancouver, Be V6C3El 

( , 
Tin No: 

Room No . TKVX Locker No. 
Rate **** GCBCP Pax : 1 
Nationality : Resv No. 
Arrival .,. p; ~6~ Time : 01: 27 

Baaked By Departure 10/10/2014 Time 09:10 
Canada - High Commiss i on 
DRT/BFF/AHA/WIFI/L+S TAX EXEMPTED Innercircle No. : 

Date Description 

06/10 Room Charges 
06/10 Luxury Tax INR 1950 x 1.000000 
06/10 DVAT Camp.B/F 12.5% 
06/10 Ser Tax Aceo . 7 .42 % 

->INR 1249 x 1 . 000000 
07/10 Room Charges 
07/10 Luxury Tax INR 1950 x 1.000000 
07/10 DVAT Camp.B/F 12 . 5% 
07/10 Ser Tax AceD. 7.42% 

-> INR 1249 x 1. 000000 
08/10 Room Charges 'I .. (, 

08/10 Luxury Tax INR 1950 x 1.000000 
08/tO DVAT Camp.B/F 12.5% 
08 / 10 Ser Tax AceD . 7 . 42% 

-> INR 1249 x 1 . 000000 
09/10 Room Charges 
09/10 Luxury Tax INR 1950 x 1 . 000000 
09/10 DVAT Camp . B/F 12.5% 
09/10 Ser Tax AceD. 7.42% 

Remarks 

: . 

Amount 

16,850 
1,950 

211 
1,249 

16,850 
1,950 

211 
1, 2 49 

16,850 
1,950 

211 
1 ,249 

16,850 
1,950 

2 11 
1,249 

Maste r 

.->INR 1249 x 1. 000000 
10/10 ~81'040 

" 

Total E.T on rooms 
Total L.T on rooms 

Rs 
Rs 

o 
o 

Balance Rs . 0 

PRESENTS THE HIGH - SPEED INTERNET . YOU CAN SURF THE JET ANYWHERE IN THE HOTE L COM PLEX . 
~OR ~ORE DETAIL PLEASE CONTACT OUR INTERNET DESK AT EXTN . 3678 

I agree tha t my l iability for this bill is not waived a nd agree to be held personally liable in the event 
tha t the indicated person. company or association fails to pay for any part or the full amount of these charges. 

C, ' .;f, r I"" ""f 
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" 

.Ia~,, ~:· ')-~ , j:
~~- I;' 

"" 

INFORMATION INVOICE .I; ext I 0 1 (j 
Kevin Loyens 

SUITE 730 999 CANDA PLACE VANCOUVER BC 
V6C 3EI 

Room No 
Pax .·'-.·-;' ~ - \,", I . 

. ' . :

: I 

VANCOUVER 

Page (s) 

Invoice No. 
I of I 

MemLlci:shlp' No': 
,.' '.' ,', .. t: 

Arrival 

Departure 

CRS No. 

Cashier · 

:

:10-10-1413:13 

: 12-10-1406:40 

: 84708079 

: LIS 12-10-1406:40 

Company 

Date 

(10-10-14 
10-10- 14 

10-10- 14 
10-10-14 

10-10-14 
11-10-14 
11 - 10- 14 

11-10-14 
11 - IO_J4 

12-J 0-14 

Trade and invest British Columbia 

Description 

Cafe 
Package 
Service Tax 

Cafe Package V A T 

Cafe Package Service Tax 
Package 

Service Tax 

Cafe Package VAT 

Cafe Package Scrvice Tax 

Reference Credit 

Room# CHECK# 062~4761 .. 1,286,87 

10,000,00 

717,89 

40,63 

24,12 
~,. • .J '. ; 

1'0:000,00 

717,89 

40,63 

24,12 

22,852, 15 

_, ,:o r 

Total in INR 22,852, IS 

Balance 

By 
wa 
the 

,', ' , ,' ' ; ' ".; \( -, 
a t all charges incurred by me are correct. I al_~9. !!~~e ~Jat my: li.aJ?ility for the account is not 
nsib le in the event that the indicated persoll, company, or association rails to pay all or part of 

' ," \ 

Yo 
To 

il iA/I< 'tru rROll 

ClWC1IGARtt 
)nh/T l'~ ; IV l \l/ lli OG :3

II.;: 98202f'-'25lI r 10:01686113 
0 1Clll/lfl : GOO4Q4 IIl'I0fe£ ru 't : 0l~

Sale 

W PR rOI( : t 'j IMr IlIt::li'2Jl~5
l ' 91 ~ 50 5l ~7 :.'5 31 Hl 

ASE ~mll: RI 22,65

1';' 

, " 

" 
.:" 

TIP rtrull: 

O lri. 1I"ru1l: 

.. HI V[fllrJUI 
S!hllAli.M I ~) I REOIJ!R£ (I 

 I f,t.il.t[ 10 1' (lY II f f\8Ovr . !U IAL (tI'lLlJIli 
nCC~fJlt;t; 10 lf lf tMf. iSSl(R ft< .. IllHi£1

~ .... .. t:t.lSfutl£R flPV "'u 
V .. r"h'll n 61. 11) 

" t} ; .'r,il.!I' lIn ,'t ,:,'. ,\ . 
.. I', '_',In (,:: \')i-, ,' " 

" ' 
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New Delhi 

15 / 10 / 14 T A X - I N V 0 ICE New Delhi , 
Mr. Kevin Loyens 
Ste 730 

Page # 1 
844434 / 2 

Cashier 
Locker No. 

2 

Roo m No. TKVX 
999 Canada Place 
Va nco uver, BC V6C3E1 

Rate **** GCBCP 
Nationality : 

Arrival ~0/ii0 
Tin No: 
Booked By Departure 15/10/2014 Time 
Canada - High Commission 
DRT / BBF / AHA/ llIFI / L+S TAX EXEMPTED Innercircle No.: 

Date 

12 / 10 
12/10 

(
12 / 10 
13 / 10 

(13 / 10 

Description 

Guest Laundry CHECK NO.#3450 
Room Charges 
DVAT Comp.B/ F 12.5% 
-Tea Lounge Food 

- . : CHECK #117292 
-R/Service 1 Food 

- . : CHECK #204515 
Room Charges 
DVAT Comp.B/F 12.5% 

Remarks 

3450 

117 292 

204515 

13/10 
13/10 

(14 / 10 
l14/10 

-K.Fontana-Food : CHECK #31749 31749 
-R/Service 1 Food 204594 

-. : CHECK #204594 
14 / 10 Room Charges 

Pax : 1 

Resv No. 
Time : 10: 11 

Amount 

3 ,045 
1 6 , 8 50 

211 
) 804 

235 
, 

16,850 
211 

1,4101 

792 ) 

16, 8 50 

Master 

1 4/10 
1 5/10 

DVAT Comp.B / F 12.5% ?1 ~ 
c::-t7,46~7 ,469 

Tota l E.T on rooms 
Total L .T on r ooms 

Rs 
Rs 

o 
o 

PRESENTS THE HIOH- EEC INTERNET. YOU eMf SURF THE NET ANYWHERE CN THE HOTEr.. COMPLEX. 

FOR MORE DETAIL PLEASE CONTACT 0 INTERNET DESK AT EXTN.3678 

o 

I agree t hat my li ability for th is .1 is no t waived a nd agree to be he ld lJersonally l iable i n t he e ve nt 
t hat the indicated pe rs o n, company o r association fails to pay f or a ny p a rt o r L. ~ f ull amoun t of these charges. 
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*1 N F v R H A 'f I 0 N* 

Loyens oc..-1- l ~ l ( b, ("1 , ( 8 1 I '1 
British Columbia 

India 

'rIC NO : 

Guest Email: 

r·lumbai, 19 /1 0/14 

f :- -= 

! Dale 
1 ___ _ 

1~ / 1 0 

1 5/ 1 0 

1 !J / 1 0 

1 5/ 1 0 

15 / 1 0 

16 / 10 

16 / 10 

1 6 /1 0 

1 ./ / 10 

1 ., / 1 0 

1 '/ / 10 

1 8 / 1 0 

18 / 10 

1 8/1 0 

1 9 / 10 

1 9/10 

1 9 / 1 0 

Description 

l ,aundry (\'lashjng ) 

[,aundr y (Pressing) 

Room charge 

VAT ( Packages ) F&8 

Sel' vice Tax (Package) 

Roo m charge 

VAT (packages) n.u 
Se l' v i ce Tax (Package) 

J{oom charge 

VA']' ( Pac kages) FliB 

S e rvl t.:e 'I'ilX ( package ) 

Room charge 

VAT (Packages) Jo'&B 

Service Tax (Package) 

Hoo m charge 

VAT (Packages) I"&B 

Se r vice Tax (Package) 

Arrival Date:15/10/ 14 

Arrival Time:ll:37 

Departure ,20/10/14 

Room Number 

Pax 

Rate 

FO EXEC 

,1 

: 13000, 00 

: group 

22 :28 / 10 1,IKHATIB/ 1 / 2 Cashier U 10 

Reference Debit 

15B0185815 258 <1.28 

15B0185835 561.80 

13000.00 

10<1.68 

62.10 

13000.00 

104.68 

62 .1 0 

13000.00 

104 . 68 

62.10 

13000.00 

104 .68 

62 . 10 

13000.00 

104.68 

62.10 

Total 68979.98 

Credit 

Balance 

:: : :::::::::::0ft:~: ::::::::: C I~;""" """""'" 

l1 i11ing Instruction : Direct/24 Hrs WiFi Camp 2dev per day non cumulativ 

I agree thai my l i ilbilit~, for this bi ll is not wa ived and agree to be held personally liable in the event that the indicated 

person, company. or th ird party billed, iails to pay part or all of these charges. 
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no. 
BRITI S H 

COLUMBI A 
Mi nistry of 
Interna tio nal Trade 

EMPLOYEE: ILOyenS, Kevin 

Travel Authorization for ADM Approval 

Ministry of International Trade 

International Trade and Investment Attraction Division 

DATES OF TRAVEL: Lls_e_p_t. _1_-1_2_, _20_1_4 _____ ----1 

DESTINATION!s): L-Iln_d_ia __________________________________ -l 

In Province: D Canada: D International: 11'1 
AMOUNT: $9,700.001 

BRANCH RC: 51565 

INCLUDED IN FORECAST: YES [Z] NO D ANALYST 

NEW COST PRESSURE: YES D NO [Z] 

STOBS7 BUDGET: 

EXPENDITURES TO DATE: 

FORECASTED TO YEAR END: 

VARIANCE: 

SIGNATURE DIRECTOR DIV OPS: 

RECOMMENDED: YES o D 
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Q TRAVEL AUTHORIZATION 
This form must be used for aU out-ot-province travel requests. 

It may, at the discretion of ministries, be used for in-province travel requests. 
BRITISH 

COLUMBIA 
The lk:;r Pbcc on Emh D Out-of-Province ~ Out-of-Canada Din-Province 

ESTIMATED COSTS (IN CAN. 5) 

MINISTRY I ENTITY I CORPORATE NAME (IF CONTRACTOR) VOTE 
4,800 Transportation 

Meals 1,500 
Ministry of International Trade 

4,500 -;o;====;c------ - -------------------------+====---1 Lodging EMPLOYEE NAME EMPLOYEE 10 . 

Kevin Loyens 
Ovenime 

Fees 
POSITION BARGAINING UNIT I GROUP NO. 

Other ___ _ 

Senior Manager, India & Southeast Asia 

BRANCH f LOCATION f REGION 

International Business Development Branch 

DATE OEPARTING 
YYYV/ MM/DO 

DATE RETURNING 
YYYY/MM / DD 

NO. OF WORKDAYS AWAY 

2014/10105 2014/10/20 

IDENTITY O F ORGANIZATION (OTHER THAN PROVo OF B.C.) PAYING ANY OF THE COSTS 

[29 NfA,OR 

DeSTINATIONS 

Delhi, Chandigarh , Bangalore, Mumbai (India) 

METHOD OF TRAVEL 

11 

ESTIMATED OVERTIME CLAIM 

HOURS 

SIGNATURES 

SUBTOTAL 

Less Costs 
paid by others 

TOTAL COSTS 

10,800 

10,800 

Air - economy class Refer to CPPM 10.3.4 Policy 1 and 10.4.4 for approval authorities. 

PURPOSE OF TRAVEL 
Give details of event to be attended. project name I number, program involved. 
benefits to Ministry, etc. 

Organize the Premier's mission to India and offer on-the
ground program support and logistics for Premier's bilateral 
meetings, corporate calls, roundtables, networking 
receptions, etc. Five delegations in LNG, clean technology, 
film & digital media, life sciences and education will also join 
the mission. The Premier's mission to India will playa crucial 
role in developing and strengthening trade and investment 

DIRECTOR 

APPROVED 

PLEASE SIGN ONE BOX ONLY 

NOT APPROVED 

NOT APPROVED 

DATE SIGNED 
yyyy I MM /DD 

DATE SIGNED 
yyyy IM M /DD 

ties between BC and Indi tid promote BC as an ideal DATE SIGNED 
location for Indian in-v~ to invest and identify technology I~~ED NOT APPROVED YYYY/MM/DD 

DEPUTY MINWR 

~ business pa1~s/ _ 4L: ----1 1dt5/11~),8 
( ./ "'./" _.-)f:=:=---- 2.0, f..t / OJ? /U_I-::M::::;,NIS:o;!T~A!.=~(;2"7'/"--------'·'-----'----------'-"'--~.L...--
EM?LOYEE.S~ 

FIN 99IWEB Rev. 2008 / 10/08 

I 

DATE SIGNED 
YYYY /MM /DD 

APPROVED NOT APPROVED 

I 

DATE SIGNED 
YYYY IMM/DD 

Onglnator completes and fOlWards a copy to Immediate supervisor for approval(s). If travel IS approved, the supervisor retains a copy and 
retums the original to the originator. The originator attaches the original and a copy to their travel voucher. 

Reset Form 
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Ministry of 
International Trade 

Travel Authorization for ADM Approval 

Ministry of International Trade 

International Trade and Investment Attraction Division 

EMPLOYEE: IKevin Loyens L-________________________ ~ 
DATES OF TRAVEL: loct 6-20,2014 L-__________________ ~ 

DESTINATION(s): India - New Delhi, Chandigarh, Bangalore, Mumbai 

In Province: D Canada: D International: II'I 
AMOUNT: $10,800.001 

BRANCH RC: 51998 

INCLUDED IN FORECAST: YES [Z] NO D ANALYST 

NEW COST PRESSURE: YES D NO [Z] 

Mf(', 

1 
$602,000.001 ·Sr 0857 BUDGET: 

EXPENDITURES TO DATE: 
1 

$202,660.001 
1SFd-

FORECASTED TO YEAR END: $602,000001 

VARIANCE: $0.001 

SIGNATURE DIRECTOR DIV OPS: 

RECOMMENDED: YES NO D 
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Invoice November 2, 2014 - Michael Nicholas 

Thursday, October 9, 2014 

Friday, October 10, 2014 

Thursday, October 16, 2014 

Saturday, October 18, 2014 

Grand Total 

$71.25 

$60.00 

$71.25 

$135.00 

$337.50 
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Rexal 
',' ',~ 

JlESCIHPTION OTY UNIT 100 AI 

S II 0 TOTf-) 1 
TOTAL 

PllI C[ 
I $8'1. 12 

I $1 2 . II 

PRICE 
$8'1 '12 

.12 II 

~ 1,,;96 . G3 
$96 . 53 
$~")6 . [';3 

r:: IIt"l N GF nU E $0 00 

r I ems " 2 

13 168 TlILU 

('1(" "01' I itn NlIfll bt!I' : 

Cll lJck ~I(I\H ' t1er 'u l ' !dl l ~111 ~~i IlrlldIH"t' 
a I ('\E:'f ' O I~ I 01 \ . cOr! 

Re x.11 
nddn~5s 

SI I P , 13 1(,8 Tnl , 

TYPE , PliRCIIOSE 

CI [RK 111 11 

~EN 

1 

 
l 

RETAIL INVOICE 

.-... --

'" " , . 
• 

"J ,I 

, f, ' 'ij 
. , 

,. 
, , 

7 

GUEST COpy ________ .:: ... :;.:.: .. .:: .. ;: •• ::;.;.:''''=.::..,"'-::..:,.""';;....IB t 
To • 

Guest Name ." .. " .. " ... , ... " .. " .. ".". ( ~ 

~R~o~o~m~N~o~. ~,.~"'~ .. ~' .. ~"~ ________ ~{'·· ~
: 'J/ lel/IN TnT : 17: OJ: 46 

[iii : lilIlll.4 
11;;01(1 1,0: [CHiJ 

SALE 

Book No. PL : uI7C: I[[~'\h91 
1I1,~ WI~JI 

~ H t 180 5.3 7 
• p { 

'TAL ~ 

i2I iU,ti UI I Cd \t if ; ~r : 
~

J 
""'

AUH TO PM ; I~ ;'11\:1\ 10!;i mUIT 
i((CFlII/,( TO ('I~ IIILER i(f lnn! 

HI (.j {hl lkr (e pi HI 

·.tTliUI 7. \& 9.1!t1lIlJ 
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New Delhi 

15 / 10 / 14 Copy of Tax-Invoice 844433 / 1 New Delhi, 
Mr. Michael Nicholas Page n 1 Ca shier : 2
Ste 730 
999 Canada Place \'lay 
Vancouver, Be V6C3El 

Tin No: 

Room No. 
Rate 
Nationality 
Arrival 

Boo ked By Departure 15/10/2014 
Ca nada - High Commission 

TKVX Locker 

**** GCBCP Pax 
Resv No . 

12/10/2014 Time 

Time : 07:44 

DRT / BBF/ AHA/ TIC DIS / \'IIFI/S+L TAX EXEMPTED Innercircle Na. :101010 916913 

Date Description Remarks 

Room Charges 
DVAT Camp . B/ F 12."5% 
Guest Laundry CHECK NO.H3494 3494 
Room Charges 
DVAT Camp .B / F 12.5% 
Transfer Debit PX645 Nicho las 645 
Room Charges 

No . : 

: 1 
: 

: 13: 41 

Amount 

16 , 850 
211 

Gl6" 
16,850 

211 
68,714 
16,850 

Master 

12/ 10 
12 / 10 
13 / 10 
13 / 10 
13 / 10 
14 / 10 
14/10 
14/10 
15/10 

DVAT Camp.B/F 12.5% 211 
-120,183 120,183 

Balance Rs. o 

To tal E.T on rooms 
Total L.T on rooms 

Rs 
Rs 

o 
o 

PRESENTS THE HIGH·SPEED INTERNET. YOU CAN SURF THE NET ANYWHERE IU THE 1I0 TEL COMPLEX. 

FOR MORE DETAIL PLEASE CONTACT OUR WTERNET DESK AT EXTN.3 6 78 

I agree t ha t my liabili ty f o r t h is bi ll is no t waived a nd a g r ee t o be h e ld personall y liab le i n t he event 
t hat the indica t ed p erson , company or a ssoc ia tion fails t o pa y f or a n y part or t he ful l amount of these charges. 

Guest's 
Email 
(Please 

Signature 
michael.nicholas@gov . bc.ca 
collect the receipt when paying by cash) 

lIiU pflill IWun 

I Ie: 1747130& III D: O&7791&9nGOm 
l~ll » : 000159 1m!: 144399 
ttl IS, 14 O/ :4 j: 19 Cal'd: VISA 

'JALE 

Ii IlSE 

I tr 
.11 il l 

IIlRlZO , 183 IH I 

TIIR 

IIIIL __ . __ ._._. 

III :i lb ll fll lJllE REQUll d II 

II 110 REflIIi~' I 
.]91t· ~ i t I' .i~ lbO 'JP lolal Jlutl 

(111 di ll ~ lo card iss uel' a9t'eb .c11 
... IWHAili COURtESY COP'/ ---

I'] e ds e 5ub"li t.. 
!.Irr" !l,n t r OP II 

bot h 
R· 

~e 

• 
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Mr Michael Nicholas 
Suite 730999 
Canada Place Way 
BC V6C3E I 
Vancouver BC V6C3EI 

Page (s) 

Invoice No, 

Company 

Date 

11 - 10-1 4 

11-10-14 
11-10-14 

I of 1 
57 11 8 

Trade and invest British Columbia 

Description 

CBC Retail Non Taxable 
Packagc 

Cafe Package VAT 
11 -10-14 Cafe Package Service Tax 
12- 10-1 4 

INVOICE 

Reference 

.. J ~ (ll. 'i,~ JI. !-: 
~., 

... ·:t . 

Room No :

Pax : I 

Meliib~rsl;i(l No. :

Arri~al ,.,.'" .,., I"" ': 11-10-141 2:26 
Dep~i:i~'~~ ' ,:. "". : 12- 10-1400:00 

CRS No. 

Cashiel· 

: 84708078 

: 93 12-10-1400:00 

·Debit Credit 

Room# : CHECK# og~~053 :t-i',I' ", 100.00 

10,000,00 

40.63 
24, 12 

, , 

. f;~ , . , I' 
Balance " , ,. 

'I , ' : :!n~ 

.'! 

10,164.75 

10,'1 64.75 10,164,75 

0,00 INR 

fROllllff!C£ 1 
CIWUlGAqjj P~I 

Iwlcdge that all charges incurred by me arc correct. I aiS'ofagrcc that Illy liability for 'the account is not 
lily responsible in the eve nt that the indicated person, ((ompany or associat ion fa ils to pay all or part of 

. . ~t · 

lkl t 1(" 1l1 ~2ul<1 TIME: 09: 31:2'.) 
mt , TID : 9{l10175"( 
&AI'II I'J . w l9 B I/NOICE I/O : ut i'u',) 

SALE 

AMOUNT Rs 113164.75 

TIP 

TOTAL 
Rs 

Rs 

lIIonAS/H!~l A, 
[ f'\6!lH 10 f'f'!V II I MU.r tO r!iL fltilJttH 
AI-CLI/M III . !{/ CAI<tJ r :,w~ nUktlrtr" 

'It (US1MR lOP\' ... 

: IJ . 

~. '. J 1 

1i~! H:;t' tI '~ Cl,,\· i .•.. 

;,: .... :\p •. !, IT ,'.'1 

Page 1 of 1 
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2014/09/22 

Bill To: 

Product Patient 

GST 89319 1080 

" I I III I 

09·1 2·2011 13 :32:47 

Trac e # 690002 
FS2106220801 

In' . # 14729 
Au ttl # 161247 RRtt 001960002 

rotal 11~!,OO 

( ~O ) m~mo· nm ~~~ 
Retai » thi s copy for your 

r~cord ~ 

Custome r copy 

Travel Accessories are Non - Refundable 

Service Date Invoice # 

2014/09122 855290 

Payment Method 

PAID 

Qty Amount 

1.0 $55 .00 

1.0 $45 .00 

1.0 $25.00 
1.0 $40.00 

14.0 $0.00 

6.0 $0.00 

Retail: 

Taxes: 

Total: 

Payment(s) 

Balance Due 

Total 

$55.00 

$45.00 

$25.00 
$40.00 

$0.00 

$0.00 

$165.00 

$0.00 

$165.00 

$165.00 

$0.00 
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l-!:r. Michael Ni c holas 

Br itish Columbi a 

730 99 9 Canada Place 

Vancouver, DC 

Ca nada 

TIC NO 

*1 N FOR M AT I 0 N* 

Arrival Date: 1 5 / 1 0 / 14 

Ar riva l Time:13 : 22 

Depar ture : 22 / 10/ 14 

Room Numb e r 

P a x : 1 

Ra te : 13000.00 

Guest Emai l :michaelnichol as@gov.bc .ca FO EXEC 

IDa t e 

r.lumba i , 21/ 1 0/ 14 2 ~ :42/1 1 VTEI'/AR I ! 2 / 2 Cash ier ff 1 1 

Desc r iption Re ference 

Ba lanc e 

Deb i t Cre d i t 

............ ............ " ................... .. . .............. ............................. ..... ...... ........................... ............... 
0.00 I NR 

Billing Instruction : Direct/24Hrs WiFi Comp 2dev per day non cumul ativ 

I agree that my l iabi lity for th is hill is not waived and agree to be held personally liable in the even 

pcrSG:l, = ~l l:1p2 "Y. or th ir.:f pa~i' l-. jJ!ed, f;:ils t(l pay pJ.rt or )!1 of t f)~Sc ch:l ~!:~ s. 

Front Office Ass istant Guest Signature 
Thank you for staying at 

-cl'l1) 1e,<;S, [S 
41 .'1 3(,~ , 

-z3 ,8'-/.5 
,;z s ,5'10 

-=-- CfI 1) 11 '17· Sl.-

I ~JlfM lOOOSO 

'11 11: )!h8SI9 1Il0 : 067808641883 
VA Illl : 000080 II' ace : 304833 
01' 111, 1411 :41:/0 Car'd : DCC-' ~ 

SOLE 

rs RHIE : 

IIIIL I IXI IX II CURRE II CY 

[ IIIIR AI ~U III 
n,OI9 ,S7 

," IIIIXII CURRElley 

CRD/IIIR (I ,O i jlJl~ 

mCAO AilJUl1i 
1,89i, ii 

I I.J, ' (hos," 1101 1o us, Ihe
'Ill I (11( '1 cOllver'siol} pr'ocess and j~1 t't' 
tllJl I uill have 110 !'{'course a~llhsf. 
;!Jlld'Card c0l1cer'nin9 lhe ( lll lflllJ 
I" '!S ion Or' its di sd osUl'f' . I a9J t'l tv 

" I~"" 101,1 '''''lit ,m l'dillg to III J 
I 'I~I' a9r I?flJIlI IlL. 
11 11 Sl GIf AT IJI< E I<HIU J Ii i I) 

(Pill Uer'lficati oll SU(cess) 

--- CUSIOIH COpy --

:wllru IJllU'] 
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*1 N FOR M AT I 0 N* 

Mr . Michael Nicho las 

Br i tish Columbia 

7 30 999 Canada P l ace 

Van couver, BC 

Ca n ada 

T I C NO 

Guest Ema i l :micha elnicholas@gov .bc.ca 

Arriva l Date : 1 5/10/ 14 

Ar rival Time :1 3 : 22 

Departure :2 2 / 1 0 / 14 

Room Number 

Pax 

Rate 
" 
:13000.00 

r.lumbai . 21/10/14 21: 42/11 VTEWARI/ 1 / 2 Ca shier # 1 1 

IDa te Description 

15/1 0 ... Room charg e 

15/10 VAT ( package s) F&B 

15/1 0 Ser v i ce Tax (Package) 

16/ 1 0 . Room charge 

16/10 VAT (packages ) F&8 

16/1 0 Servi ce Tax ( Package ) 

17/10 ..... Room c harge 

17/10 VAT ( Packages) F&D 
17/10 Service Tax (Package ) 

18/10 "..- Room charge 
1 ~ , .. ,., 

0 1 ... " '!.n.T (Puckages ) !."~? 

18/10 Service Tax (Package ) 

19/10 f·1ARITH1(.! (FOOD) , 
19/10 r'Room charge 

1 9/10 VAT (Packages ) F&B 

19/ 10 Servi ce Tax (Package) 

Re f e rence 

098 000794 3 

7.0/10 Vista (Food )X 12B0385286 

20/]0 Local Ca ll : 98 33990 46 7 0 0 : 03: 38 

20/ 10 Service Tax Te l ephone : 98339 90 4 67 00:03:38 

20/ 1 0 / Room charge 

20/10 VAT (Packages) F&B 

20/10 Service Tax (Package ) 

Debit 

13000.00 

1 04 .68 

62,10 

13000' 0~'-
104 .68 

6 2 . 1 0 

13000. 00 

104.68 

62.10 

13000 .00 

104 . 118 

62.10 

~--"-? 
13 000. 0 0 

104 .68 

62.10 

~ 
]6 . 00 

FO EXEC 

Credit 

2]/10 / Hoom charge 

21/10 Atrium Lounge (Fd) V 0 480 2 7 0890 

00:34: 3 6 

00: 12:09 

00 :12:09 

1. 98 

13000.00 

1 04. 68 

62.10 

1)000.00 
Q v- So m <L S S \V\ ~.", . 13 21 .25 I") .J 

21./10 Local Call : 3 980444 4 

21/ 10 S'rO Cal l : 01 1 66503586 

21/10 Service Tax Te lephone 

96.00 

625. 0 0 

'/7 .25 

21/10 

21/10 

21/10 

21/10 

- : 01166503 5 86 

Service Tax Telephone 

VAT (Packages ) F&U 

Service Tax (Pac¥age) 

39804444 

Total 

00:34:36 11 .87 

104.68 

62.10 

98029.57 

98029.57 

98029 . 57 
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Michael Nicholas

Premiers Mission Oct 4‐22 2014 ‐ Expense Summary  

Date of 

Travel

Transportation Transp. 

Costs 

$ Reimb. Accommodations Accomm. 

Costs

Currency Currency 

Conversion 

to CAD

Depart Arrive

Bus/Taxi/ 

Air/Ferry etc B L D Description Cost

or actual 

CAD $ paid

PER DIEMS

04‐Oct‐14 Michael Van‐UK Incidentals only 1188 INR 27.96$         

05‐Oct‐14 Michael UK‐Mumbai  Incidentals only  1188  INR  27.96$         

06‐Oct‐14 Mumbai Rate X X L, D & Incidentals 5115  INR  98.88$         

07‐Oct‐14 Mumbai Rate X D & Incidentals 3430  INR  66.31$         

08‐Oct‐14 Delhi Rate X D & Incidentals 4063  INR  78.54$         

09‐Oct‐14 Delhi Rate X L & Incidentals 3448  INR  66.65$         

10‐Oct‐14 Delhi Rate X L & Incidentals 3448  INR  66.65$         

11‐Oct‐14 Chandigarh Rate X L & Incidentals 1540 INR 29.77$         

12‐Oct‐14 Chandigarh Rate X X L, D & Incidentals 2890 INR 55.87$         

13‐Oct‐14 Delhi Rate X L & Incidentals 3448 INR 66.65$         

14‐Oct‐14 Delhi Rate X L & Incidentals 3448 INR 66.65$         

15‐Oct‐14 Mumbai Rate Incidentals only 990 INR 19.13$         

16‐Oct‐14 Mumbai Rate X D & Incidentals 3430 INR 66.31$         

17‐Oct‐14 Mumbai Rate X  L & Incidentals  2675 INR 51.71$         

18‐Oct‐14 Mumbai Rate X  L & Incidentals  2675 INR 51.71$         

19‐Oct‐14 Mumbai Rate X X  L, D & Incidentals  5115 INR 98.88$         

20‐Oct‐14 10 hr HK a/port‐ HK Rate X X  L, D & Incidentals  988 HK $ 138.77$       

21‐Oct‐14 Hong Kong Rate X  L & Incidentals  418 HK $ 58.71$         

22‐Oct‐14 HK to Van ‐ HK rate X  L & Incidentals  418 HK $ 58.71$         

Places Travelled Miscellaneous

(Car rental, phone, atm fees, etc)

Meal 

Per 

Diem
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Michael Nicholas

Premiers Mission Oct 4‐22 2014 ‐ Expense Summary  

Date of 

Travel

Transportation Transp. 

Costs

B L  D Accommodations Accomm. 

Costs

Currency Currency 

Conversion 

to CAD

HOTELS Depart Arrive

Bus/Taxi/ 

Air/Ferry etc Description Cost

or actual 

CAD $ paid

08‐Oct‐14 ‐ Mumbai CAD 585.90$       

12‐Oct‐14

Chandigarh ‐ 

1 night RS10164.75 CAD 190.81$       

15‐Oct‐14

Hotel ‐ New 

Delhi ‐ 3 nights INR120,183 CAD 2,277.01$   

21‐Oct‐14

‐ Mumbai ‐

7 nights INR1895.15 CAD 1,895.15$   

MISC. EXPENSES

22‐Sep‐14  Travel Clinic 165.00$      CAD $165.00

24‐Sep‐14

Rexall Drugs ‐

96.53$        CAD $96.53

16‐Oct‐14 Business Meeting 1,805.37$   CAD $34.33

03‐Nov‐14 Dry Cleaning CAD $47.00

19‐Oct‐14 Business Meeting  charged on hotel invoice CAD $25.56

Group 2

Miscellaneous

(Car rental, phone, atm fees, etc)

Places Travelled
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Michael Nicholas ‐ Updates to Per Diems ‐ Nov 25/14 Additional Expenses

Premiers Mission Oct 4‐22 2014 

Date of 

Travel

$ Reimb. Currency Currency 

Conversion 

to CAD

Depart Arrive B L D Description Cost

Conversion 

Rate

or actual 

CAD $ paid

PER DIEMS

04‐Oct‐14 Michael Van‐UK Paid INR1188 ‐ Updated Allowance 1457 Incidentals only 269 INR 0.0192285  5.17$           

05‐Oct‐14 Michael UK‐Mumbai Paid INR1188 ‐ Updated Allowance 1457  Incidentals only  269  INR  0.0192285  5.17$           

06‐Oct‐14 Mumbai Rate X X Paid INR5115 ‐ Updated Allowance 7377 L, D & Incidentals 2262  INR  0.0192285  43.49$         

07‐Oct‐14 Mumbai Rate X Paid INR 3430 ‐ Updated Allowance 4757 D & Incidentals 1327  INR  0.0192285  25.52$         

08‐Oct‐14 Delhi Rate X Paid INR4063 ‐ Updated allowance3835 D & Incidentals ‐228  INR  0.0192285  4.38‐$           

09‐Oct‐14 Delhi Rate X Paid INR3448 ‐ Updated Allowance 3275 L & Incidentals ‐173  INR  0.0192285  3.33‐$           

10‐Oct‐14 Delhi Rate X Paid INR3448 ‐ Updated Allowance 3275 L & Incidentals ‐173  INR  0.0192285  3.33‐$           

11‐Oct‐14 Chandigarh Rate X Paid INR1540 ‐ Updated Allowance 1780 L & Incidentals 1540 INR 0.0192285  29.61$         

12‐Oct‐14 Chandigarh Rate X X Paid INR2890 ‐ Updated Allowance 3340 L, D & Incidentals 450 INR 0.0192285  8.65$           

13‐Oct‐14 Delhi Rate X Paid INR3448 ‐ Updated Allowance 3275 L & Incidentals ‐173 INR 0.0192285  3.33‐$           

14‐Oct‐14 Delhi Rate X Paid INR3448 ‐ Updated Allowance 3275 L & Incidentals ‐173 INR 0.0192285  3.33‐$           

15‐Oct‐14 Mumbai Rate Paid INR990 ‐ should have been 1457 Incidentals only 467 INR 0.0192285  8.98$           

16‐Oct‐14 Mumbai Rate X Paid INR 3430 ‐ Updated Allowance 4757 D & Incidentals 1327 INR 0.0192285  25.52$         

17‐Oct‐14 Mumbai Rate X Paid INR2675 ‐ Updated Allowance 4077  L & Incidentals  1402 INR 0.0192285  26.96$         

18‐Oct‐14 Mumbai Rate X Paid INR2675 ‐ Updated Allowance 4077  L & Incidentals  1402 INR 0.0192285  26.96$         

19‐Oct‐14 Mumbai Rate X X Paid INR5115 ‐ Updated Allowance 7377 L, D & Incidentals 2262 INR 0.0192285  43.49$         

231.84$       

MISC EXPENSES

16‐Nov‐14 Cleaners Dry clean  after Mission CAD 61.74$         

Oct 9‐18/ 14 Invoice Detail attached to claim CAD 337.50$       

Places Travelled Meal 

Per 

Diem

Miscellaneous

(Car rental, phone, atm fees, 

etc)
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Q 
LlUTISH 

TRAVEL AUTHORIZATION 
This form must be used for all oul-al-province travel requests. 

COLUMBIA It may, at the discretion of ministries, be used for in-province travel requests. 

The Best Pbc.c: on Evth D Oul-ol·Province [R] Out-ai-Canada Din-Province 
ESTIMATED COSTS (IN CAN. 5) 

Transportation 5,700 
MINISTRY I ENTITY I CORPORATE NAME (IF CONTRACTOR) VOTe 

Meals 1,000 
Ministry of International Trade 

3,000 Lodging 
EMPLOYEE NAME EMPLOYEE 10 . 

Michael Nicholas 
Overtime 

Fees 
POSITION BARGAINING UNIT I GROUP NO. 

Other 
Director - India and SE Asia 

BRANCH I LOCATION I REGION 

International Market Development BranchNancouver 

DATE DEPARTING DATE RETURNING NO. OF WORKDAYS AWAY ESTIMATED OVERTIME CLAIM 

YYYY 11.1""00 yyyy / 1 ..... 1/ DO 

2014/09/01 2014/09/12 9 HOURS 

IDENTITY OF ORGANIZATION (OTHER THAN PROVo OF B.C.) PAYING ANY OF THE COSTS 

o N / A, QR: SUB TOTAL 9,700 

DESTINATIONS l ess Costs 
paid by others 

India ( Delhi , Chandigarh, Bangalore , Mumbai) TOTAL COSTS 9,700 

~'i:THOlli~:~ OM ~7 SIGNATURES 
/..[ky"( Re fe r to CPPM 10.3.4 Policy 1 and 10.4.4 for approval authorities. 

Gu / IV': PLEASE SIGN ONE BOX ONLY 

PURPOSE OF TRAVEL -'_ DIRECTOR 
Give details of event to be attended, project name I number, program Involved, 

~7ii; 
NOT APPRoveo DATE SIGNED 

benefits to Ministry, etc. YYYY I MI.I f 00 

• Assist the BC clean technology delegation that is in India in 
1 tJOlyt 01/ Z early September 3 

• Meet with BC trade and investment team to conduct ASSISTANT [)tpUTY /.IINISTER 

training sessions / . APPRoveD NOT APPROVEO DATE SIGNEO 

• Coordinate with BC trade and investment team to on a 
YYVY/MM/DD 

range of emerging projects ,i~bC~/ 1-,2(> I 'f/0'7/3 ( 
• The program is aligned with BC Government focus on 
opportunities in the key sectors. DEPlJl'1 1.1INISTER / 

APPROVED NOT APPROVED DATE SIGNED 
YYYY I MI,\ I DD 

1 
/J MINISTER 

l11iJL 
DATE SIGNED APPROVED NOT APPROVED DATE SIGNED 

YYYY f MI.I f DD YYYV/MMIDD 

12.-J:J/ t/ 107 17/v --- 1 
0 Originator comp letes and forwards,4 copy'to immediate supervisor for approval(s). If travel is approved, the supervisor reta ins a copy and 

FIN 991\1/E6 Rev. 2008/10/08 returns the original to the originator. The originator attaches the orig inal and a copy to their travel voucher. 

Reset Form 
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M in istry of 
r n ternatio n al T rade 

EMPLOYEE: INiChOlas, Michael 

Travel Authorization for ADM Approval 

Ministry of International Trade 

International Trade and Investment Attraction Division 

DATES OF TRAVEL: Lls_e_PI_. _1_-1_2_, 2_0_1_4 _____ -" 

DESTINATION(s): ILln_d_ia _ _________ ________________________ ---1 

In Province: D Canada: D International: I v" I 
AMOUNT: $9,700.001 

BRANCH RC: 51565 

INCLUDED IN FORECAST: YES [Z] NO D ANALYST 

NEW COST PRESSURE: YES D NO [Z] 

STOB57 BUDGET: I 

EXPENDITURES TO DATE: I 

FORECASTED TO YEAR END: 

VARIANCE: 

SIGNATURE DIRECTOR DIV OPS: 

RECOMMENDED: YES D 

MIT-2014-00118 
Page 175



Q
, 

I!'S 
10. 
BR iTTSH 

COLUMBIA 

TRAVEL AUTHORIZATION 
This form must be used for all out-af-province travel requests. 

It may, at the discretion of ministries, be used for in-p rovince travel requests. 

The ikl;r Pbce on E.lrrh o Out-of-Province [8] Out-af-Canada Din-Province 
ESTIMATED COSTS (IN CAN. $) 

Transportation 4,800 
MINISTRY I ENTITY I CORPORATE NAME (IF CONTRACTOR) VOTE 

Meals 1,500 
Ministry of International Trade 

4,500 Lodging 
EMPLOYEE NAME EMPLOYEE 10. 

Michael Nicholas 
Overtime 

Fees 
POSITION BARGAINING UNIT' GROUP NO. 

;l-
a ther 

Director, India & Southeast Asia 

BRANCH I LOCATION f REGION 

International Business Development Branch 

DATE DEPARTING DATE RETURNING NO. OF WORKDAYS AWAY ESTIMATED OVERTIME CLAIM 

YVYY/MM/DD YYYY I MM /OD 

2014/10105 2014/10/20 11 HOURS 

IDENTITY OF ORGANIZATION (OTHER THAN PROVo OF B.C.) PAVING ANYQF THE COSTS 

[8] N / A, OR: SUB TOTAL 10,800 

DESTINATIONS Less Costs 
paid by others 

Delhi, Chandigarh , Bangalore, Mumbai (India) TOTAL COSTS 10,800 

METHOD OF TRAVEL 
SIGNATURES 

Air - economy class Refer to CPPM 10.3.4 Policy 1 and 10.4.4 for approval authorities. 
PLEASE SIGN ONE BOX ONLY 

PURPOSE OF TRAVEL DIRECTOR 

Give details of event to be attended, project name I number, program involved, 

~$v 
NOT APPROVED DATE SIGNED 

benefits to Ministry, etc. YYYY/MM/DD 

Organize the Premier's mission to India and offer on-the-

1201'1 II> g / ground program support and logistics for Premie(s bilateral L 
meetings, corporate calls, roundtables, networking ASSISTANT DEPUTY MINISTER 

receptions, etc. Five delegations in LNG, clean technology, APPROVED NOT APPROVED DATE SIGNED 

film & digital media, life sciences and education will also join 

\2)~/ 
YVYY/MM / DD 

the mission. The Premier's mission to India will playa crucial 
1 ?fJW/(J)~1 role in developing and strengthening trade and investment 

ties between BC and India and promote BC as an ideal DEPUTY MINISTER 
, 

~o 
NOT APPROVED DATE SIGNED 

location for Indian investors to invest and identify technology YYVY / MM/DD 

and business partners. 

I ~tr/()~"l '> 

MIN ISTER 

EMPI EE' 

0Pl 
DATE SIGNED APPROVED NOT APPROVED DATE SIGNED 

VYYY /MM/DD YYVY/MM/OO 

~1 I ~11h{"/}-z- I 
Originator completes and forward's a coPy to immediate supervisor for approval(s). If travel is approved, the supervisor retains a copy and 

FIN 99f1NE6 Rev. 2008/10/08 returns the original to the originator. The originator attaches the origina! and a copy to their travel voucher. 

Reset Form 
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Ministry of 
International Trade 

EMPLOYEE: IMichael Nicholas 

Travel Authorization for ADM Approval 

Ministry of International Trade 

International Trade and Investment Attraction Division 

DATES OF TRAVEL: Llo_c_t_6_-2_0_, 2_0_1_4 ______ -, 

DESTINATION(s): India - New Delhi , Chandigarh , Bangalore, Mumbai 

In Province: D Canada: D International: II'I 
AMOUNT: $10,800.001 

BRANCH RC: 51998 

INCLUDED IN FORECAST: YES [{J NO D ANALYST 

NEW COST PRESSURE: YES D NO [{J 

$602,000.001 
H+f 
5laBS? BUDGET: 

........ r 

EXPENDITURES TO DATE: $202,660.001 

FORECASTED TO YEAR END: $602,000.001 

VARIANCE: $0.001 

SIGNATURE DIRECTOR DIV OPS: 

RECOMMENDED: YES NO D 
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Pavan Nirwan 

Premier's India Mission Oct 5-20,2014 - Expense Summary 

- HK - HK Rate Incidentals HK$ 
conversion rate 

to Delhi - Delhi Rate .0192285 Incidentals INR 

I iRate D & Incidentals INR 

08-0ct-14 Delhi Rate D & Incidentals INR $ 

09-0ct-14 Delhi Rate L & Incidentals 

10-0ct-14 Delhi Rate D & Incidentals 

11-0ct-14 Cha rh Rate & Incidentals 

rh Rate L & Incidentals 

13-0ct-14 Delhi Rate L & Incidentals 

14-0ct-14 Delhi Rate L & Incidentals 

1 Mumbai Rate L & Incidentals 

D & Incidentals 

L & Incidentals 

L & Incidentals 

L, D & Incidentals 7,377.00 INR 

rt- HK Rate D & Incidentals 988.00 HK 

L, D & Incidentals 988.00 HK$ 

230.00 CON $ 

91.40 CON $ 
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Pavan Nirwan 

Premier's India Mission Oct 5-20, 2014 - Expense Summary 

2 Cost 

Taxi to office to 

ent 7.40 / 

Conversion Rat~ 

.0191964 

Conversion Rate 

399.00 .0191964 INR 7.65 

Conversion Rate 

.0191964 INR 29.96 

Conversion rate 

Oct 25,204.46 ,0187717 INR $ 473.13 

Conversion rate 

Oct 477.53 .0187717 INR $ 8.96 

Conversion rate 

Oct 12-1 780.00 .019257 INR 

Conversion rate 

Oct 12-15/14 .019257 INR $ 65.12 
nversion rate 

Oct Mumbai 67 INR $ 1,306.62 
Mumbai nversion rate 

Oct 15- 67 85 INR 196.06 

2 Photos 16.00 CDN 16.00 
rate 

.0192285 INR $ 
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201 4109/22 

Bi ll To: 

Product Patient 

11 11 ~~RC~m 1111 

09-22·2014 13:5~:42 

Trace # 690004 
FS2 106220801 

lOY . # 14731 

I 
Auth # 165441 RR N 001960004 

Total ~! JO , OO 
GST 89319 1080 ( 00 ) APPROVE~ · T~A~~ YO~ 

T r ave l Accessories Re tal " thl S cop y for your 
records 

Custome r copy 

Service Date Invoice # 

2014109122 855297 

Payment Method 

PAID 

Qty Amou nt Tota l 

1.0 $40.00 $40 .00 

1 .0 $45 .00 $45.00 

1 .0 $85.00 $85.00 

1 .0 $25.00 $25.00 
1.0 $35.00 535 .00 

23.0 $0.00 $0.00 

6.0 $0.00 $0 .00 

Retai l : $230 .0 0 

Taxes: $0.00 

Tota l : $230 .0 0 

Payment(s) ( $230 .09 

Balance Due $0 .00 

MIT-2014-00118 
Page 180

s22

s17

s22

s17

s15

s15

s15



---RECEIPT---

PHD T 0 

* AI I Sa12s Fi nal . 7 day return on 
n0n-peri shab le products. Must be in 
or Igi nal condition and packaging. * 

BILL # 91449 DATE : 14/09/ 22 10 :06 

SALESPERSON Victor 

DESC/STOCK # aTY UNfT 

PASSPORT PICTURES B 
PPCL 

SUB TOTAL : 
aST 5%: 
PST 7%: 

TOTAL AMOUNT DUE: 

PAID BY

14.29 

MACLl. .E'S CAS;) 
1275 VI I:, ~I rl AVE 

VANCOUVER. BC, V6P3G4 
6048311111 

SALE 

AMOUNT 

14 .29 

14 .29 
0. 71 
1. 00 

1 6.~ e 

Clerk #: 000001 
M:O: . 7516730025 
TID: 030 REF#: 00000082 
Bdtch #: 508 
1uf~~/14 

ArPR CODE: 120340 

AMOUNT 

APPROVED 

7 .40 

AIC :"8000000041010 
TliR' Gil 00 00 80 00 
(SI ES 00 

THANK YOU 
PLEASE COME AGAIN 

~i1I. T~ 

T .. , '" ID : 28803103 

Purchase 

Tot al: $ 16.00 

2~IH19t22 
S-q II: 

10:11:43 
001-681006-

Appr Code: 131144 
R", Code: 911827 

[I 48 5E FO 3F i'D AU El 
'h_' li, j 00 00 00 
fa vi) 
21E7F51S424917~ 

APPROVED 
Thank You 

w,tOlDE'r COpy 

- If"PORTANT -
rdain thb CQl)y for y.,.,... r"cord" 

Rexalr 
DESCRIPTION CTY UNfT 

PRICE 
$79 29 

1 $12 . 11 

S UBTOTAL 
T OTAL 

f: HANGE DUE 

T ie lTl s ;: 2 

1,166 TI LLU 111 11 

TOTAL 
PRICE 
$79 .29 

$12 ~ 1 1 

$91 ~ '10 
$91 ~ <10 
$91 ~ <10 

$O~OO 

!=hn"op 1 d n Nllll1 lJ~I" 

1~ lO'r' OP 1 an H I I es Edrned: 

Check ,:!our" AE'f" oP I d n HI 1 t.'S bd I dilL e 

d I der'Op I c:n . COl'! 

Rexall 
Address 

SlIP. 13 166 TILL , 

TYPE, PURCHASE 

nCCT, 
AMO UNT, 

cnRD NUMB[R . 
O,1TE!TlME , 
RefE RENCE U, 

nU TH U: 

A0000000041010 
0000008000E800 

CLERK , 11111 

01 APPROVED - THANK YOU 027 

- - IMPORTANT --
Re t a I nih 15 COP'd for' 'jour' f'ecords 

... cnROH OI Or R ropy ". 
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T H -.r··tel _ OF. .0..8';' 
ST 

f=L. 
Date E;"pires at Zone issued ikJf Zones Value Dltcgory 
CONDITIONS OF USE 
I Valid for tr.lvcl for fare indica£Cd until expiry datetume pnnted, on 

South Coast British Columbia Transportation Authority (Tr:msLink) 
transportation service region buses, SelBus and SkyTrain. 

2. To tr:I.vel additional zones during Regutm- Fare Periods. purchase an 
AddF:U-e:lt time of tr.lvd . 

3. Proof of Paymentffransfer must rem::tin in me possession of the user 
at all limes while on brord tr;J.nsil vehicles and within Fare Paid Zones 
It must be produced for inspection on request of the ope-mlar or other 
official ofTr:msLink. its dcsign:ltcd subsidiaries. or opcr.lting comp:uties. 

4. Use of this tr:lnsfcr is subject to the Icnns and conditions of the Soulh 
Coast British Columbia Transportation Authority Transit Tariff. 
Contravention rna)' result in confiscation of the tr:lnsfcr and/or prosecution . 

S. Customer lnfonnation 604-953-3333 , Lost Propcny 604-953-3334. 
NOT FOR RESALE.NON TRANSFERABLE. VOID IF ALTERED. 

EOMBS9B-3 

l. ~ , I 

Sky T,-ain 
Burrar d 
Vancouver Be 
TVM #: 02005 ( 0015) 

Thu 06 Nov 14 08:48 

T,-ans ' Sale OK 
Payment Mode : Cr edit 
Amo unt Due: $ 9. 75 

A[llOunt Tender ed: $ 9 . 75 

Ca,-d #:
Tra ns li
Auth #:
Ter m #:

Type: DayPass 
Adu It: 001 

Receipt-not valid 
f OI- transpol- t ation 
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New Delhi 

New Delhi, 10/10/14 ••• INFORMATION· •• / 2 
Ms. Pavan Nirwan Page # 1 Cashier ,
Ste 730 TKVX Locker No. : 

**** GCBCP Pax : 1 999 Canada Place 
Vancouver, Be v6c3el 

Room No . 
Rate 
Nationality 
Arrival 06/10/2014 

Resv No. 
Time 

, 
, 01,27 

Tin No: 
Booked By Departure 10 /10/2014 
Canada - High Commission 
DRT / BBF/AHA/WIFI Innercirc1e No., 

Date 

06/10 
06/10 
06/10 
06/10 

Description 

Room Charges 
Luxury Tax INR 1950 x 1.000000 
DVAT Comp.B / F 12.5% 
Ser Tax Aceo. 7.42\ 

Time , 08,13 

Remarks Amount 

16,850 
1,950 

211 
1,249 

Mast.er 

"Ie: 
~ 

07/10 
07/10 
07/10 
07/10 
07/10 

->INR 1249 x 1.000000 
Guest Laundry CHECK NO.#3320 
Room Charges 

3320 ~(j) 

08/10 
08/10 
08/10 
08/10 
08/10 

09/10 
09/10 
09/10 
09/10 

10/10 

Luxury Tax INR 1950 x 1.000000 
DVAT Comp . B/F 12 . 5% 
Ser Tax AceD. 7.42% 

->INR 1249 x 1.000000 
Guest Laundry CHECK NO.#3350 
Room Charges 
Luxury Tax INR 1950 x 1 . 000000 
DVAT Comp.B/F 12 . 5% 
Ser Tax Acco. 7 . 42% 

-> INR 1249 x 1.000000 
Room Charges 
Luxury Tax INR 1950 x 1.000000 
DVAT Comp.B /F 12 . 5% 
Ser Tax Aceo. 7.42% 

->INR 1249 x 1.000000 

Total E . T on rooms 
Total L.T on rooms 

RS 
Rs 

o 
o 

16,850 
1,95 0 

211 
1,249 

3350 C;;='S _ 1,556 
16.850 

1,950 
211 

1,249 

16 ,8 5 0 
1,950 

211 
1,249 

-82,995 

Balance Rs. 0 

PRESENTS THE HIGH-SPEED INTERNET. YOU CAN SURF THE NET ANYWHERE IN THE HOTEL COMPLEX. 
FOR MORE DETAIL PLEASE CONTACT OUR INTERNET DESK AT EXTN . 3678 

c:.PlbT<cS 
C q T:;>.;:rt [3 b 

4. c: c.:..c: ," c:. (\ D \ $" s:;, ;'1/0 
c..o,,~r., 10" 'fD.-tt:.. 
.H-~l9 t't '4 

1595 . .2/ ~\ 
<:. ~ "" '1'l «. 

~ 
dl'l\" 
~ 
-~ 

82,995 
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New Delhi 

Please Dial Guest Services 
Please usc separate form and bag for Laundry Dryclc:ming and Ironing requests and tick which is applicable 

Name N \ ~uJwl 
Room Numbe Total Pieces _ _ 

o Tick which is applicable 

I Laundry Dry cleaning Ironing 

Iv 
Date llS. l to t Time _____ _ o On Hanger ~ormal Service 

Special Instructions ___________ _ 

l...a.undry Picked up at : .... t ~ '. \{U To be returned at: 

ex ' V 

~ed 0 Exp.ess Service 

to' v.:JAIi fOlclC~oUChcr Number: 3 'S S-0 
Laundry Pick up b),: ~ I X. ,. L 

G;;/,s.J. ' H..ttJ 
Items Laundry Dry Ironing Amount 

COUl)[- count Cleaning Rs. 

275 300 160 
530 650 380 
300 380 250 
150 180 100 
400 500 325 
125 150 80 
400 550 330 
50 75 30 
300 380 250 
325 450 225 
250 300 150 
350 500 300 
150 180 100 
300 325 150 
220 230 120 
450 550 325 
400 450 230 
380 480 250 
275 300 160 
300 325 150 
275 300 160 
170 175 100 
300 350 200-
100 120 60 
80 - -

- 200 100 
300 350 200 
300 350 200 
275 300 160 
80 - -
SO '" - . II :5 8'-:;:' 
200 --". 'AA' 50 L ,<, 130 ( '7-( 

Y J ~ r /" " 
~ ~ 

, 
'--' ~. , 

~l service will be delivered in S hours & Ironino service is 1 hour for one set of oarments. 

In case of any loss or damage of a garment in processing, the hotel will be responsible for a sum not 
exceeding five times the cleaning value of the garment. 

S - I S a ron d-esk...Qnlv. 

Government ta:C:-as app~ca t:2/2~ ~6 ,7 
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New Delhi 

Please Dial Guest Services 
Please usc separate form <.'Ind bag for Laundry Dryclcaning and Ironing requests and tick which is applicable 

Name MNr
!ZJ Tick which is applicable 

Room Number ~TotaI Pieces 

Date ?/IO/;;O/L( Time 9:!fa. 0 

Special Insteuctio", P 
0 

O n Hanger 

Folded 

All folded 

Dry clc:ming 

o Normal Ser vice 

o Express Service 

: '~ ~:? Q /) ~..:....: ~ To be returned at ; _______ Voucher Number : _;,;::'>-':;'.:>--"~'-=-_ 

_1_ . .f· 
L'\Undry Picked up at: 

Llu~1f up by: 

Guest Hotel Items Eun9 Dcy Ironing Amount 
count count Cleaning Rs. 

275 300 160 
530 650 380 
300 380 250 
150 180 100 
400 500 325 
125 150 80 
400 550 330 
50 75 30 
300 380 250 
325 450 225 
250 300 150 
350 500 300 
150 ISO 100 
300 325 150 
220 230 120 
450 550 325 
400 450 230 
380 480 250 
275 300 160 
300 325 150 
275 300 160 
170 175 100 
300 350 200 
100 120 60 
SO 

200 100 
300 350 200 
300 350 200 
275 300 160 
80 -

80 
200 250 130 

'L .-I:~ 
Total 12- . 'S-1 >j.. 'S-rV <1\0<.. ~ (' - ~J 1 ~ 

\ 3 P=" 399 
Normal ser\'lce will be delivered 111 S hours & ironmg ser vIce IS 1 hour for onc sct of garmcnts. 

In casc of any loss or damage of a garment in proccs~ing, the hotel will be responsiblc for a sum not 

exceeding five times the cleaning value of the garment. 

Settle Bills at front desk only. 

Government taxes as applicable. 
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INFORMATION INVOICE 

Ms Pavan Nirwan 
SUITE 730 999 CANADA PLACE VANCOUVER BC 
V6C 3E] CANADA 
VANCOUVER 
Canada 

Page (s) 

Invoice No. 

Company 

] of2 

Trade and invest British Columbia 

Room No 

Pax 

Membership ~o. 

Arrival 

Departure 

CRS No. 

Cashier 

:

: I 

: 10·10·1 4 13 : I 3 

: 1 2 ·IO· I~ 06 :13 

: 84708037 

: 100 12·1 0·14116:1] 

I Date 
. , 

Description 

10·] 0· ]4 Internet Sales 
[0· [0·14 
10·]0· 14 

10· 10·14 
10·10·14 

10· 10·14 
10· 10·]4 
10· 10·]4 

10· 10· 14 
]1 · 10· 14 
11· 10·14 
11 · 10·14 
1]· 10·14 
11 · 10·14 
1]· 10·14 

Service Tax Internet Sales 
Cafe 

Laundry 
Package 
Serv ice Tax 
Luxury Tax 4 % Rooms 

Cafe Package VAT 

Cafe Package Service Tax 
Internet Sales 
Service Tax Internet Sales 
Package 
Service Tax 
Luxury Tax 4 % Rooms 

Cafe Package V A T 
I I · I 0·14 Cafe Package Service Tax 

12·1 0·14 

?J) . MCZoJ 
\ C~'vlr'-6~- i 

01~ 6c:;l.1 . () l 
\ \ '{$ .0'8 
'-1:11 . 6 3 

Reference 

Room# : 

Room# : CHECK# 002 1465 I 
Room# : CHECK# 0218204 I 

Room# 626: 

c.\~D 0(.\ .5 0 

CAD. 0 Sf> 

c. (i D 413.\3 

Page 1 of 2 

Debit 

1.27j 00 

717.89 

387.00 

40.63 

24 .12 

1.175.01l 

157.59 

10.00000 

7 1 7. ~9 

387.00 

40.63 

24.12 

C redi t 

26. R17 ()7 

I 
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INFORMATION INVOICE 

Ms Pavan Nirwan 
SUITE 730 999 CANADA PLACE VANCOUVER BC 
V6C 3EI CANADA 
VANCOUVER 
Canada 

Page (s) 

Invoice No. 

Company 

I Date 

20f2 

Trade and invest British Columbia 

Description Reference 

Room No 

Pax 

Membership No. 

Arr ival 

Departu re 

CRS No. 

Cashier 

Total in INR 

Balance 

:

: 10·10·1413 : 13 

: 12·10· 1406:13 

: 84708037 

: 100 12- 10-1406:13 

Debit Credit 

26,8 27.07 26.zC7 .07 

0.00 INR 

By signing this invoice I hereby acknowledge that all charges incurred by me are correct. I also agree that my liability for the :lccounl is nO( 
waived and I agree to be held personally responsible in the event that the indicated person. company or association fails to pay :111 or p:trt of 
these charges. 

Signature __ 

! .. IE: 12 .... 10/201'1 TIME: 06:05:38 
nil : TID : S'lHlli'57 
~ .. 'CH NO : 001933 INVOICE NO : 0

OFFL NE S LE ~ 

't~ Coo:: : 0SQl58 RR£F lUI : 

AMOUNT Rs 26827.0. 

TIP Rs 

TOTAL Rs 
,''' ''' : -- ---------

IGIEE TO PAY THE ABOVE TOlAL AtO..tI
I 'COOOIHG 10 CARLI I SSUER AGR££r£NT 

n. rL"" ~n-::-P. f:.·~ • . . 

A- H J, " ,,(.', 1-', 

Page 2 of 2 
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New Delhi 

New Delhi, 14/10/14 * * * INFORMATION * * * / 2 
Ms. Pavan Nirwan 
Ste 730 

Page # 
Room No. 

1 Cashier :

999 Canada Place 
Vancouver/ Be v6c3el 

Rate 
Nationality 
Arrival 

Tin No: 
Booked By Departure 15/10/2014 
Canada - High Commission 
DRT/BBF/AHA/WIFI Innercircle NO. : 

Date 

12 / 1 0 
12 / 10 
12/10 
12 / 1 0 

13/10 
13/10 
13/10 
13/10 
13/10 
13/10 
13:/ 10 

,j 

Description 

Room Charges 
Luxury Tax INR 1950 x 1. 000000 
DVAT Comp.B / F 12.5% 
Ser Tax AceD . 7 . 42% 

->INR 1249 x 1.000000 
Guest Laundry CHECK NO.#3500 
Guest Laundry CHECK NO . #3509 
Khazana Charges Sword packing 
Room Charges 
Luxury Tax INR 1950 x 1.000000 
DVAT Comp . B/F 12.5% ..... 
Ser Tax AceD. 7.42% 

->INR 1249 x 1.000000 

TKVX Locker No. 
**** GCBCP Pax : 1 

12/10/2014 

Time 

Resv No. 
Time 

06:32 

Remarks 

,-

3500 
3509 
20940 

: 09:50 

Amount 

16,850 
1,950 

211 
1,249 

211 
1,249 

' 14 / 10 
14/10 
14/10 
14 / 10 
14/10 

Food #847 CHECK #225253 225253 C 1 ,12;>-
16,850 

1,950 
211 

1,249 

Room Charges 
Luxury Tax INR 1950 x 1.000000 
DVAT Comp.B/F 12,5% 
Ser Tax AceD. 7.42% 

->INR 1249 x 1.000000 

Total B .T on rooms 
Total L.T on rooms 

Rs 
Rs 

o 
o 

Balance Rs, 65,536 
--,..:::::::-. 

PRESENTS THE HIGH-SPEED INTERNET . YOU CAN SURF THE NET ANYWHERE IN THE HOTEL COMPLEX. 
FOR MORE DETAIL PLEASE CONTACT OOR INTERNET CESK AT EXTN.3678 

i agree that my liability for this bill is not waived and agree to be held personally liable i n the event 
enat ' ~he indicated person, company or association fai:s to pay for any part or ~he full amount of these charg e s. 

Master 
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Bn:a- kd OLU I, o ~ l'cL\'~~ ~ <CS 

New Delhi 

New De l hi, 14/10/ 14 * * * INFORMATION * * * / 1 
Ms. Pavan Nirwan 

See 730 
Page # 1 Cashier : 

Room No. 
Rate 
Nationality 
Arrival 

TKVX Locker No. , 
999 Canada Place 
Vancouver, Be v6c3el 

**** GCBCP Pax : 1 

T l.n No : 

12/10/2014 
Resv No. 

Time 
, 

, 09 , 5 0 

Booked By Departure 15/10/2014 Time , 06,37 
Canada - High Commission 
DRT/ BBF/ AHA/ WIFI Innercircle No. , 

Date Description Remarks 

13/10 
13/10 
13/10 
14 / 10 

Guest Laundry CHECK NO.#3500 3500 
Guest Laundry CHECK NO.#3509 3509 
Khazana Charges Sword packing 20940 

-Food #847 ,CHECK #225253 225253 

Total E.T on rooms 
Total L.T on rooms 

Rs 
Rs 

o 
o 

Balance Rs. 

Master 

Amount 

~
;-. .b 't 0-

, 9 8 3 --: ""r.. 
1 39 \<.>' 

, 2 5·0 ~ "zJ. 
1 124 c..P..) • 0. ~""~ 

, \5,-\ r' 
4 , 756 

q~ 
~ 

PRESENTS THE HIGH - SPEED INTERNET. YOU CAN SORF THE NET ANYWHERE IN THE HOTEL COMPLEX. 
FOR MORE DETAIL PLEASE CONTACT OUR INTERNET DESK AT EXTN.3678 

! agree that my liubility for this b ill i~ not waived and agree to be held r 
that the indicated person , company or associ~tion fails to pay for ~ny part or t· 

Serv ice T~x (S ho r t Term Aec o ) I nc l udes 5~ 

fR Ol1i OfflLE 

,ib. 17681490 I1!O : O£719lti9E~, 
1H1 L~ : 0000£1 lrac,: 353707 
;1' 15, H 06: 36:55 Card: DCUi: 

SAlE 

IX R.m: 

If! tel [Xl rXIl CURRE II CY 

I II 'IR AI'IOUIII 

CAO/IIIR O,O IY,i7Ic 

.csigov . bc . ca 
receipt when paying by c ash) 

,lly liable in Lhc cvc~t 
amount o ~ these ch~~ges. 

~,5,)36 . 00 

ii' III rXIl rURiEIiCY 

[ ICAO ~11UIJIII 
_ 1.. Z6 Z.0 ! 

_ 118 '5 ~ -\-0 \:,~ c." Cc \ ",,"",cod::, ([ FYC\.. k \ 'f 
·1 ~"1'L.) I" ". III rX11 CURREIICY ............. . 

Ie (ho~tn not to .lSE' lhE
-:n(~ (ilnVet' ~jO!i 1'1 U(~)S and ," ~" 
I \Ji II have no recow'se a9 

'I "cal'd (OIlCrl'!lin9 lhE' elU' 
'I'~ion Or ils di sdoslitf. I a~w 
,hove loll 1 ,,,cllnl mor'din9 to . 

'j" "I' a91'eE' I>lenl. 
SIGHA lUKE REQU i. 

(Pin Uerificalion SII[m\) 

... CUSrOlli COpy ··· 

• 
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New Delhi, 14 / 10 / 14 * * * INFORMATION * * * / 2 
Ms. Pavan Nirwan 
Ste 730 

Page # 1 Cashier 
Room No . 
Rate 
Nationality 
Arrival 

TKVX Locke r No . 
999 Canada Place 
Van c ouver, Be v6c3el 

Ti n No : 
Booked By Departure 15 / 1 0/ 2014 
Ca nada - High Commission 
DRT / BBF / AHA/WIFI Innercircle No. , 

Date Description 

12/10 Room Charges 
12/10 Luxury Tax INR 1950 x 1.000000 
1 2 / 10 DVAT Comp.B / F 12.5% 
12 / 10 Ser Tax AceD . 7.42% 

->INR 1249 x 1.000000 
13/10 Room Charges 
13 / 10 Luxury Tax INR 195 0 x 1. 000000 
13 / 10 DVAT Comp.B / F 12 . 5% 
13/10 Ser Tax Aceo . 7.42~o 

- >INR 1249 x 1.000000 
14 / 10 Room Charges 
14 / 10 Luxury Tax INR 195 0 x 1. 0 0000 0 
14/10 DVAT Comp.B/F 12 . 5 96 

14/10 Ser Tax Aceo. 7.42%" 
->INR 1249 x 1. 00000 0 

Total E.T on r o oms 
Total L.T on rooms 

Rs 
Rs 

o 
o 

**** GCBCP Pax 

12 / 10 / 2014 

Time 

Remarks 

Balance 

Resv No . 
Time 

Rs. 

, 1 

, 09 , 50 

Amount 

16,8 5 0 
1,950 

211 
1,249 

16,85 0 
1, 950 

211 
1 , 249 

1 6 ,850 

1, 95 0 
2 11 

l,249 

60,780 

PRESENTS THE HIGH - SPEED INTERNET.YOO CAN SURF THE NET ANYWHERE IN THE HOTEL COMPL EX. 
FOR MORE DETAIL PLEASE CONTACT OUR INTERNET DESX AT EXTN.3678 

I a gree that my liability f or t h i s b ill is no t w~ ived a nd agree t o be he ld personally liab l e i ~ t he e ve~ L 

that the i nd ica t e d person, company or assoc i at i on f ai l s to pay for any part or the f ull amount o( these cha~5es. 

Serv i c e Ta x (Sho rt. Term Acco ) I ncl u de s 5 ~ SVC Tax, 2 ~ Edu cess Tax a nd 1% HECcss Tax 

Master 
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New Delhi 

Please Dial Guest Services 
Please usc separate form and bag for Laundry Dryclcaning and Ironing requests and tick which is applicable 

o Tick which is applicable 
/ 

Laun<jn Dry cleaning Ironing 

V 
~ 

0 O n Hanaer 8"N ormal Service 

~ded ~ o Express Service 

o All folded 

To be returned at : til' Voucher Number: 'Z,5Q n 
II ~;"1 (t ':il,e/ti 

Guest Hotel 
/ Items Laundry Dry Ironing Amount 

count count Cleaning Rs . 

275 300 160 
530 650 380 
300 380 250 
150 180 100 
400 500 325 
125 150 80 
400 550 330 
50 75 30 
300 380 250 
325 450 225 
250 300 150 

350 500 300 
ISO 180 100 
300 325 150 
220 230 120 
450 550 325 
400 450 230 
380 480 250 
275 300 160 
300 325 150 
275 300 160 
170 175 100 

300 350 200 
100 120 60 
SO · · 

. 200 100 
300 350 200 
300 350 200 
275 300 160 
SO · · 

SO · · 
200 250 130 !.-J • ~ c:.; 

''</ ' J, , ~)."f" "; r;A~ , f- lY< 
~ :z::- l ' ~q., '~ 

-
Normal ser VlCe"Wi1 be delivered in S hours & Ironin g service is 1 hour fo r one set of arments. g 

In case of any loss or damage of a garment in processing, the hotel will be responsible for a sum not 

exceeding five times the cleaning value of the garment. 

Settle Bills at &ont desk only . 

Government taxes as applicable. 
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New Delhi 

Please Dial Guest Services 
Please use separate form and bng for Laundry Dryclcaning and ironing requests and tick which is applicable 

o Tick which is applicable 

. ' arne [i/r lwrrrJ 
Room Numbe Total Pieces

Laundry Dry cleaning 1 Ironing I 

Date 131 '~I 1'1, Ti~ -;-) _ 

speciallnJ ucnons ~/Q(J we·( I '1ft 
pH 

o On Hanger 

~ded 

I 
~ormal Service 

o Express Ser vice 

I 

o All folded Q 
Laundry Picked up at: ______ To be returned at: t:: . A VV'l Voucher Number: _~..:::._')_o __ + \_ 
[.,unj('1crgY oft!, I ~ ~r I: 

Guest Fiote! lterns 
count count 

Laundry 

275 
530 
300 
150 
400 
125 
400 
50 
300 
325 
250 
350 
150 
300 
220 

450 
400 
380 
275 
300 
275 
170 
300 
100 
SO 

300 
300 
275 
SO 
SO 
200 

Dry 
Cleaning 

300 
650 
380 
180 
500 
150 
550 
75 
380 
450 
300 
500 
ISO 
325 
230 
550 
450 
480 
300 
325 

Ironing 

160 
380 
250 

100 
325 
80 
330 
30 

250 
225 
150 
300 
100 
150 
120 
325 
230 
250 
160 
150 

300 160 
175 100 
350 200 
120 60 

200 100 
350 200 
350 200 
300 160 

250 130 

Amount 
Rs. 

I r.l. AM U 

Normal seT\~e will be delivered in 8 hours & Ironing service is 1 hour for one setun ent? I '( r--

In case of any loss or damage of a garment In proce~~mg, the hotel will be responslb~for a sum not 
exceedmg five times the cleamng value of the garment 

Settle Bills at front desk onl". ~ / 
0 ' ornment taxes a, appt.c {' 2-~ -6 I 

\ 
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Mumbai 

I N V 0 ICE 

Ms. Pawan Nirwan 
N o. 

British Columbia 

Canada 

TIC NO : 

Guest Email: 

Arrival Date:lS/lO/14 

Arrival Time:l1 : 34 

Departure :19/10/14 

Room Number 

Pax 

Rate 

FO EXEC 

,1 

:13000.00 

: GROUP 

Mumbai, 19/10/14 22:20/11 SMANEj 1 / 1 Cashier # 11 

jDate 

15/10 

15/10 

15/10 

16/10 

16/10 

16/10 

17/10 

17/10 

17/10 

17/10 

17/10 

lB /IO 

18/10 

18/10 

19/10 

19/10 

19/10 

19/10 

Description 

Room charge 
VAT (packages) F&B 

service Tax (package) 

Room charge 

VAT (packages) F&B 

Service Tax (Package) 

Room charge 

VAT (packages) F&B 

Service Tax (package) 

Service Tax (Rooms) 

Reference 

Luxury Tax Rooms INR 1216.25 x 1.000000 

Room charge 

VAT (Packages) F&B 

Service Tax (Package) 

Room charge 

VAT (Packages) F&B 

Service Tax (Package) 

Total 

Balance 

Debit 

13000. 00 

10' .68 

62 .10 

13000 .00 

10. .6B 

62 .10 

13000 .00 

104.68 

62 .10 

901 .97 

1216.25 

13000.00 

104.68 

62.10 

13000.00 

104.68 

62.10 

Credit 

67952.12 

e9.A <:.. co,...~..6·-:::::~:~:~:~~:; :~:~ ,,: """"~ C. h~<u ............. ........... ........................ 
0 . 00 INR 

Billing Instruction: Direct/24Hrs WiFi Camp 2dev per day non cumu1ativ 

I agree that my liability for this bill is not waived and agree to be held personally liable in the event that the indicated 

person, company, or third party billed, fails to pay part or all of these charges. 
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Mumbai 

I N V 0 ICE N o. 671300 

Ms. Pawan Nirwan 

British Columbia 

Canada 

TIC NO : 

Arrival Date:15/10/14 

Arrival Time:ll:34 

Departure 

Room Number 

Pax 

Rate 

,1 

Guest Email: FO EXEC 

: 13000 . 00 

: GROUP 

Mumbai, 19/10/14 22:19/11 SHANE / 1 / 2 Cashier # 11 

Inate 

15 /10 

16/1 0 

17/10 

19/10 

19/10 

Description 

In Room Dining (Fd) 

I R D (W-IND) 

Laundry (Washing) 

Laundry (Washing) 

Reference 

Total 

0280448470 

02B0448911 

15B0186020 

15B0186164 

Balance 

Debit Credi t 

998.28 pn:.. <ci.. \ <L~ 
It> 

1249 . 44 \ \'1(".0 
-kJ en D 

7780.93 \vb «. \ \ S \:-<L \-1 . 
2415. 74 ~<- \-",0.. ct.'- , 

:::::::::::::::::::::::::::::::::::::::::::::::: 
0.00 INR 

tIIHBAI 400056 
Billing Instruction: Direct/24Brs WiFi Comp 2dev per day non cumulativ 

,10: 97168519 HlO: 0678086: il: .: 

I agree that my liability for this bill is not waived and agree to be held personally liable in the event th2 

person, company, or third party billed, fails to pay part or all ofthese charges. 

Front Office Assistant Guest Signature 
Thank you for staying at

lATCH: 000110 Trae,: 30481~ 
'ICT 19, 14 11:13 :00 Card: HAST ER(", 

SALE 

iX RATE: 

SELECT [X] TXII CURREIICV 

[XllIIR AHOUIIT 
84,771.11 

TIP !II TXII CURREIICV 

CAO/IIIR O. lJilI :!. 

[If!i!" h'ltlUJlI 

TOTAL III TXII CURREIICV _. _____ ___ __ . 

... _ ... -_. _-... -.......... . 

flO SIGUATURE REQU .• I" to 

... CUSTOI[R COPY --. 
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Mumbai 

Please Dial Guest Services 

Please use scperate form and bag for Laundry DrycJeaning and Ironing requests and tick which is applicable 

'"' 'Il/l V('J 
[Z] Tick Whlch is applicable 

Name~~.f~~~~,V~J~( ___ ' __________________ __ 

Room Number _ Total Pieces ________ __ 

Date I 711 ,{,I t '-1 Tilne ______________ _ , ' , 
Spc~ial Instructions ---,~==,,:",,-,=:-c----,,--,---'-"-'--" -' __ _ 

£...:.:...:..::. I ?~.l .. :- . ,..,,,, . 
D Express Service 

o All folded 

Laundfy Picked up at : I h ~ 0 To be returned at : K : Q 0 Q *1 Voucher Number : ____ _ 

't-cJ~ Laundry Picked up by' l':!!I.fl-fU i-I4L 
Guest Hotel 

Items Laundry 
Dry 

Ironing count count Cleaning Amount 

Apron 150 
Arab Kurta 300 225 
Arab Thobe 400 450 250 
Blouse I C3rdigan 275 450 175 
Boiler Suit 200 250 
Business Suit 650 900 500 
Cap 125 
Coat / Jacket 350 500 275 
Dhoti I Lungi 250 
Dressing Gown 450 
Dupatta 225 250 200 
Evening Dress 500 650 400 
Frock 250 
Handkerchief 150 

Kurta 325 425 250 

Ladies Coat I S.llwar Kameez 550 650 350 

Muffler I Scarf 175 225 125 
Nicllt Dress 300 250 
Ni~ht Suit 150 
Overcoat 575 400 
Petticoat 200 150 
Pullover I Swcatcr 300 450 225 
Pyjama 300 450 225 

Safari Suit 550 700 400 
Sarec 500 750 350 
Sarcc Blousc 225 275 175 
Shawl 400 200 
Shirt 350 475 250 
Shorts 225 150 
Skirt 300 450 200 
Slip 150 
Socks (pair) 125 
Tic 250 150 
Trouser I Jeans I Slacks 375 500 250 
T-Shirt 300 250 
Undcrpant I Brief I Panty 150 
Undershirt I Vest I Brassiere 150 
Waistcoat 400 250 

~/ ~ 

./ '\ 
TOIa! / ) ( \ 
Plus Specio.ll Express I (J , I I 
Tolal l Y ,.-

" -
In case of any loss or damage of a gannent in processing. the hotel will be responsiblc for a sum not exceeding 
five time the cleaning value of the garment. 

Settle Bills at front desk only. 
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Mumbai 

Please Dial Guest Services 

Please use seperate form and bag for Laundry Drycleaning and lroning requests and tick which is applicable 

Name NlWf!rJ [Z] Tick Which is applicable 

Room Number Total Pieces ____ _ 

Date I 71 j 0 I I '" Time ______ _ o On Hanger 

Special Instructions _____________ _ o Folded 

o All folded 

~ 
lroning 

o Normal Service 

D Express Service 

II 
"'-... "'T ....... ""' , 1\ 

Laundry Picked up at : ' '0 S a I!n To be returned at ~!.--- _ \ . Voucher Number : ____ _ 

/11)14 "" , n '" , <it : o~ p;-0 Laundry Picked up by· , 1 ,, ~rr ~ ..... ,.. d . t ~ 

Guest Hotel 
Items Laundry D'Y Ironing 

count count Cleaning Amount 

Apron 150 
Arab Kuna 300 225 
Arab Thobe 400 450 250 
Blouse I Cardigan 275 450 175 
Boiler Su it 200 250 
Business Suit 650 900 500 
Cap 125 
Coat / Jacket 350 500 275 
Dhali / Lungi 250 
Dressing Gown 450 
Dun;ma 225 250 200 
Evening Dress 500 650 400 
Frock 250 
Handkerchief 150 
Kurta 325 425 250 
Ladies Coat I Salwar Kamecz 550 650 350 
Muffler I Scarf 175 225 125 
Nirrht Dress 300 250 
NirrhtSuit 150 
Overcoat 575 400 
Petticoat 200 150 
Pullover I Sweater 300 450 225 
Pviama 300 450 225 
Safari Suit 550 700 400 
Sarec 500 750 350 
Sarce Blouse 225 275 175 
Shawl 400 200 
Shirt 350 475 250 
Shorts 225 150 
Skirt 300 450 200 
Slip 150 
Socks (Pair) 125 
Tic 250 150 
Trouscr I Jeans I Slacks 375 500 250 
T·Shirt 300 250 
Underpam I Brief I Panty 150 
Undershirt I Vest / Brassiere 150 
Waistcoat 400 250 

Total 
Plus Special /Express 
Total 

In case of any loss or damage of a garment in processing. the hotel will be responsible for a sum not exceeding 
five time tbe cleaning value of the garment. 

Settle Bills at front desk only. 
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Q 
BRm SH 

TRAVEL AUTHORIZATION 
This form must be used for all out-ot-province travel requests. 

COLUMBIA It may, at the discretion of ministries. be used for in-province travel requests. 
'{he: Ben l'b.:c on Earth D Out-of-Province [8] Out-of-Canada Din-Province 

ESTIMATED COSTS (IN CAN. $) 

Transportation 4,800 
MINISTRY I ENTITY I CORPORATE NAME (IF CONTRACTOR) VOTe 

Meals 1,500 
MINISTRY OF INTERNATIONAL TRADE 

4,500 lodging 
EMPLOYEE NAME EMPLOYEE 10. 

wv~n rJ1 rvJc:u\ 
Overtime 

Fees 
POSITION BARGAINING UNIT {GROUP NO. 

/! Other 

r--
BRANCH I LOCATION I REGION 

INTERNATIONAL BUSINESS DEVELOPMENT 

DATE DEPARTING DATE RETURNING NO. OF WORKDAYS AWAY ESTIMATED OVERTIME CLAIM 
YYYY / MM/ OD YYYY / MM / DD 

2014/10105 2014/10/20 11 HOURS 

IDENTITY OF ORGANIZATION (OTHER THAN PROVo OF B.C.) PAYING ANY OF THE COSTS 

D N / A,OA: SUBTOTAL 10,800 

DESTINATIONS Less Costs 
paid by others 

INDIA - NEW DELHI , CHANDIGARH, BANGALORE, MUMBAI TOTAL COSTS 10,800 

METHOD OF TRAVEl.. 
SIGNATURES 

AIR (Economy Fare) Refer to CPPM 10.3.4 Policy 1 and 10.4.4 for approval authorities. 
PLEASE SIGN ONE BOX ONLY 

PURPOSE OF TRAVEl.. DIRECTOR 

Give details of event to be attended, project name I number, program involved, APPROVED NOT APPROVED DATE SIGNED 

benefits to Ministry, etc. 

~~6k 
yyyy IMM/DD 

Support the Premier's mission to India by offering on-the-

12tJ1lf / rfl /~ ground program coordination and logistical support. Provide '-
briefings on bilateral meetings, corporate calis, roundtables ASSISTANT DEPUTY MINISTER 

and BC receptions. Stakeholder engagement from Natural APPROVED NOT APPROVED DATE SIGNED 
YYYY / MM / DD 

Gas, Clean Technology, Education, Film and Digital 

~Q~ ri&lfllZ'} Animation. The Premier's mission to India will playa crucial 
role in developing and strengthening trade & investment ties 
between BC and India and also prom~c as an ideal DEPUTY MINISTER 

(P 
NOT APPROVED DATE SIGNED 

location for Indian investors to invest. YYYY / MM / DD 

/I .~v.i/( ?If/ "",2IV :l[)fJ/ /O/~ 1}JJ1f/6f/J 
MINISTER 

/ MPLOYEE'S SIGNArRE DATE SIGNED APPROVED NOT APPROVED DATE SIGNED 
YYYY I MMI DO YYYY IMM/DD 

, 

I -
FIN 99M'EB Rev. 2008/10/08 

Ongmator completes and forwards a copy t6 Immediate supervisor for approval{s). If travel IS approved, the supervisor retains a copy and 
relurns the original to the originator. The originator attaches the o riginal and a copy to their travel voucher. 
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Ministry of 
International Trade 

Travel Authorization for ADM Approval 

Ministry of International Trade 

International Trade and Investment Attraction Division 

EMPLOYEE: I~ Po.V(1./I. Mrw6.f' DATES OF TRAVEL: Llo_c_t_5_-2_0_, _20_1_4 ______ --1 

DESTINATION(s): India - New Delhi, Chandigarh, Bangalore, Mumbai 

In Province: 0 Canada: o International: II'I 

AMOUNT: $10,800.001 

BRANCH RC: 51998 

INCLUDED IN FORECAST: YES [Z] NO 0 ANALYST 

NEW COST PRESSURE: YES 0 NO [Z] 

STOBS7 BUDGET: $602,000.001 

EXPENDITURES TO DATE: $202,660001 

FORECASTED TO YEAR END: $602,000 .001 

VARIANCE: $0.001 

SIGNATURE DIRECTOR DIV OPS: 

RECOMMENDED: YES NO o 
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Be GOVERNMENT 

2800-1055 Dunsmuir Street 

4 Bentall Centre Vancouver BC V7XIP4 

Canada 

Attn: Mr.Ninu Gill 

MUMBAI 

Banquet Event on 16th October 2014 

INVOICE: 3121548429/30 

Bill No -421331 

Dated :16.10.14 

CST TIN

Service Tax Category

Service Tax Regn. No.
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