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2012-0234 {Privecy Closed IM2AT17148 20120306 |2012 BCPSA Business Shana Hang 2012-03-06  |cleaning crew plcked up paper rocurds from the blue bins fram under amployees”  |Yes improper disposal of
Incidefit : Perfermance tables at 945 Alanshard, put them in garbage bags ant laft them In a loading dock. papers
2002-0317 Privacy Closed”  [Ken Melean IMZ273174 2012-04-35 20012 (1 BCPSA Business Allson Looysen  [2032-03-23  |last Thursday o Friday a Teius employee disclosed T4 information regarding the Yas T4 info 1o spouse
incident Ferformance spouse of 2 government employee, The infarmation wis disciesed during 2 client
{nteraction with the employae and was provided in addition to the employee’s own
T4 fnformaticn. In response, the PSA mgr contacted both the government -
employes that the Informatian vas released to, and also notifled his spousa. ,
B ' Neither ingiviclual presented any concerns; however this is 3 violation of Telus .
polloy. .
#15-2010-  |Privacy Closad Eieng Borsgney  |GiPCFL0- 2010-06-28  [2012 |az BCPSA Employee Curanla 2010-05-17  |PSA has misplaced an employey’s Yes Lost fles
031 Incldent 42213 Relstlons Chrisglan, Kotlna
. Tyt
Ki5-2010- Privacy Closed Wendy Taylor KA 008 2010-06-15 00 {4z BCPSA Employee Quranfa Chrisglan |2010-06-08  [BCPSA using non-secure channels of communicatlon thot detalls personal HNA
uer) Incldent Refatlons Information o internet email accounts {@yahoo, @microsalt etc).
KIS-2010-  |Privacy Closed £lena Gerseney 2010-08-19 201 |Q3 BCPSA Employes Qurania 2010-07-05 | Two flles relating to disabllity claims have been misplaced by BCPSA, Lost files
138 Inckdent Refatlons Chrisgian, Dale Due to the multi-disclplinary handling of disatullty claitns, files within DBA are
. Samsonov handied by 2 number of individuais and offlees wilhin our branch. On request from
Labour Relatians Hles are sornetires loaned out to suenior LR officers who are
involved in disputes mvolving LTD or Werksafe BC issues. i a file is not where it is
supposed to be when someane wants to access it, itis desipnated as “ean't find” . !
and a notice goes out internally to everyone invalved in claims handling.. ITthe file
is not retrieved in this manner, 2 more rigorous seirch is canducted. Files are
almost ahways retrieved [0 this manner, In the cases below, all avenues ju.qm been
} m exhausted to {ind the files which have now heen deemad "ost™,
! .
KIS-2010-  [Privacy Closed Jason Eamers MBS 2010-09-16 2050 3 BCPSA Employee Qurania Chrisglan |2019-08-26  {On Thursday July 30th a PSA staif member used a personal USB to take documents (Yes Last memory stick
2 ncldent Goult Relations ’ that she was working on at home, She has dene this on previous sccasions. The '
staff member had the USB stick in her packet and Iried on clothes at a departmant
. store, During the time she was shoppling, the USE stick fell out of her pocket. The
next marning the staif member noticed that the stick was missing and attempted to
R retrieve the stick frorm the ﬂo%.é;ns she had been shopping. Despite 2 thorough
search, the staff member was unable to locate the stick., :
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iU invType [lav HPIU Lead T j0ther Date Flle Year |Quarter |Responsible |Responsible Respansible Date Brief Descrintion of incident

Number Status ldentifler Closed Pyhlic Business Unit  [Business reperted -
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fact _
2010-55G  {Privacy Closed Ken Melean 1237841 2010-12.09 20L0 [O4 BCPSA Employes tahe filch 2010-12-09 |l accldently sent & aﬁ?pnﬁm 13 job offer letter to the wrang parson, 1 sepl it to
Incldent Relations ~ N it should have pone to N
N tetter Included ee's name/address; nmnmz_np:og_mqe_

: and salary :.&r would be receiving; that It wes an Article23 placement. | sentan |
m?w_:o the receiving manager asking that they delete the emall from thelr uﬁ:w:d
and to conflem with me that she has deleted it. This confirmation was recelvad
from the manager. ’

2010-558  [Privacy Closed Koo Molean IM*37350 2011-01-04 2010 |Qd BCPSA, Emplayee Blalne Lewds 2010-12-10 S_c-xug? &€ claim appeals are condycted on behalf o the Provinclal Gevernment m«k&
Incident Worksalu AT [Relations PS4} by autharized staff at Diabi ity 8e nefits Administration {GBA). Worksafe BC u?..snnmi
. clalm dlsclosure on CO-ROM discs Tor the purpose of cenducting these appeals.
These discs are password protected, the password being known to anyone with
knowledge of the claim,
This Inclkdent invelves a misdiveried disclosure dise, which was sent about 5 weeks
age toa 35_ try afflce In P._:nm Gieorge rather than to nra Emmvm_z Beneflts

0

b

uohu_u_m z:" someone at @ knnm, ministry affice coufd have _Sos._mn_mm of the nwm_:_
and disclasure process which would aliow them te acgess sensitive _i.o:.:m:c:
conl q_:._ma on the disc, . .

2010-615  |Privacy Closed Ken Mclean iM238965 2011-03-24  |2010 [Q4 BCPSA Employee Tamera Morrson |2010-12-2¢ | Canada Pust deflvared an envelona te another tenint in our bullding which

incident Relatlons contalned confidential medical [nTermatien far one of sur cllents. The envelopa
was opened-but the tenant reallzed it was delfivered in error and did not remove tha
document from the envelope.

2011-0086 [Privacy Closad Elena Berseney  |IM241B32 2011-03-04 2011 Q1 BCPSA Employee Lora Quan 2011-02-02  |This SnEmE involves carrespodunce from the PSA wmﬁm issled to the Incorrect <mm Mafl error < wrong

Ineldent Reiatlons { . The incldent has becn contalned. reclplent
2011-0101 [Privacy Closad eny Bersenev  [IM242448 2011-03-04 PR a3 BCPSA Employee tiarisa Savegnago{2011-02-11  [Anemalt that was Irtended for BCGEW employees was sent {additionaliy) to abeut  [Yes Makl arror - wrong
Incident Relatlans 15 non-BCGEL employess, . reciplent
201 1-0171 (Privacy Closed Elena Qerseney  iM244688 20111-03-22 2011 ol BEPSA Employee Tamera Morrlson |2011-03-08 A document was faxed 3 an Incorrect number instead of a uf_m_n_mz s fax number. |Yes Fax error - wrong
Incident Relatlons reclpient
2011-0218 {Privacy Closed Elana Sersenev 1246097 2011-05-062 2011 a1 BCPSA Emplaoyee Serina Callahan  |20131-03-24 A govarnmenl employee requesied 3 copy of her dectors note and Page 1 of her Ves Mail error - wrong
Incident, Relatlons STIP form. lsentittoherasa u&gcnc—:n::v her government work email recipient

address. She resperded 2 days kater stating that the doctors note was someong
elses note. | locked &t the note and spoke with the Qce Health Murse whe had
talked ta the empioyesa umnS, s, Asthe note didn't contain any medlcal
Infermation and the nurse said she had dealt with it Hieft it alone, Upon my return
from vacation an March 21st | had another emall from the employss whoe was
asking me "why | sent her sorneone elses medlcal note” she copled the hurse the

. . DCM and the manager on the email and the document was still attached. To date |
have not responded to this employees emaill. | ealled niy rmanager o let her know
whiat was :mtE:_:m and to inguire about how | resolvi 1his as | was not sure how .
. ta respand 1o the employee. My ranager called e anMarch 23, 2011 and sald
that It was more about the persanal kz.moqamzo.: that.may require thlsto be a

: - privacy breech rather then the fact that there {s no madical information o the

note THe-nate contalns a name, hicth date, hame address, hame phane number, 2
family physicians name of a gouernrent-employee. Ko medical Information was an
|the note, it has gradual return to work dates on it.
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Plu invType [inv PIU Lead Other Date Flle Year (Quarter |Responsiblo [Responsible Responsible Date Brief Description of Incldent - .
Number Status tdantifier Closed Public Business Unlt  [Buslness reported
Body(s) Manager/Cont ’
ack _
20110224 {Privacy Closed vy Bursenay jIAIE319 2011-04-18 q0:1 |40 BCPSA Employee tan Scholz 2011-03-29 (A Letter was w2t to an emploves, but it was sent to the wrong address, This was a Mal] error - wrong
Incident ! Refatlons ‘generlc’ letter. The only Ientifying information was the Ministry Mame and the tecipient
ermployee's name. The amployas had very shnllas names and the ristake was nat )
apparent. Prior carresponclence was misflled on the wrong file, .
2011-0290 {Privacy Closad i Derseney | IM268188 2011-05-08 208 |2 BEPSA Employae - John Buchanan  [2011-04-20  $ent e-mail tv emplayee's superviser with a topy to their manager, The e-mail was {Yes Mait erroe - wrang
Incldent Relations capled to a manager [n same Ministry, howsever [Lwas the incorrect persan. The redipient
content of the emall identiied emplayee name and that he had returned from a. X
recent absence on a speckfic dake and that be had undergoie itvestigation, The
reclpient was asked to advise the writer if the employes axperienced any further
. difficulties in future. . '
2011-0233 [Privacy Closed ' IN2EERSZ 2011-06-14 2011 a2 BCPSA Employae sheldon $taszke  |2011-06-01  [5TO2 form diie shared beyond acceptible lmits, w NA .
incldent Relationy Complainint withdrew complaint. Issue closed .
2011-0384 |Privacy Closed IM251807 2011-06-08 12011 i02 BCPSA Employee Jayce Tobo 20011-06-08  [This incident involves am email that was Inadvertently serc to a MCFD manager ?._E_ error - wrang
Incident ) " [Reiations instead of 2 doctor who is invelved in overseelng a lnave claim by an employee, The reciplent
emal} contained a letter which included the employed’s nasne and DOB, and stated :
’ the employe's health staff adviso that tha emnlayee is not Tollowlng her treatment
ptan. The letter was in draft and was being sent to the doctor for Bsmé mqa
feedback. X
2011-0462 [Privacy Closed Becsuney  [IM253788 201108-26 2011 |63 BCPSA Employee Willlam Lakey 2011-07-07  {Reporter is a camplainant allaging that her privacy has been violated, She has HA
Complaint X i Relatlons currently flled 2 grievance which iz haing rovlewed by a FSA Investigator, _pxnmﬁ_o:
i Is thai an cecupatlanal health nurse sent parformance related Information to the
employee's doctor and that this was Inappropriste. frapleyee was unaware that
she had perfarmance issues, and was notified by the dector.
2011-0653 Privacy Closed Lina Betsenay  JIMIGBESS 2011-09-30 2017 d BCPSA Employee Richard Golob 2011-09-13  [Ernergency and Evacuatlon plaa that contalned personal phiene numbers of about raining rawteria
. Incident Netations 20 Indviduals were given as a sainple to the working group that had employeaes persenal info
* |from different minlsirias
2011-0730 |Privacy Closed  |leannie Longatre 14260843 2011-1115  120%) G4 BCPSA Employes Katy Boudewyn 32013-10-11  |WCB file that was closed in 2008 is missing, which contains the personal A NA '
Incldant Relations information of a Client {name, horne phonefaddroess, 5i i, occupation and 3
, month earnings, date and dme of accident, etc,] It is my uaderstanding that a list
was generate
dst,
2011-0912 [Privacy Closed na Becsenev  JIM265041 201 1as BCPSA Employes Faye Schiiller 2011-12-01  tan a-mall with persenal Informaticn of excluded employers was Inerver sent o the <nm walkerror - wrang
Incident felatlons BC Government Emplayee Union, recipient
2011-0980 [Privacy Clased wen Melean M4 266680 2012-02-01 24 BCPSA Employee Ahonda Gluns 2031-12-23  |AFOL request (lor his file) from an employee wha is co 1IN
Incident ’ Relations the discovery that the employes's file has been lost. Following this discavery, the ?
X program area manager described 1o me a very theraugit search of the Psa ofilce,
having Intenicwed an_EWS wihe had conduct of the file, and searches ofany
nelghbouring of ight have received the file for some reason, All
saarches have bean nx:a:m»cq te ne avall; however, the manzger soid she had one
R more lead to follow up on and at the time of entry tam cxpocting her call to advise ﬂ
R me of the outtome.
' . o X -1, | The file was later reparted 16 be found in government's custady/control In March, .
S : IR b B ,
2012-0103 [Privacy Closed IMZ69281 0120203 {2617 (G2 BCPSA Emploven Tamera Morrison J2012-01-31  |staff member for Geeupational Heaith & Rehabilitation oifice e-mailed 5TOZ that  {Yes STGZ Form - wiong
fncident Relatlons |comalned nol_n_n::m, n:mn:umsn Inforrmation to the Early Interventicn and Return fecipient
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Pl Inv Type |Inv TP Lead Cther Date File r |Quarter |Responsible [Responsible Responsible Date Brilef Description of incident anl
Nunber Status Identifler Closed Public Buginess Unit  |Business reported !
i : ' ' i Bedy(s) Manager/Cont i
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2012-0)14 [Privacy Closad tieng Berseney  [IM269367 2012-:02-03 e BEZPSA Employee Dorothy Tennant |2012-02-01 a-mail with personal information ol one ernployae wis in error sent to anether
Inekdant Reiutiong government e ployee, .
2012-0154 |Privacy Claxsad Kun paciean 230140 2012-02-14 o BCPSA Employee Joyee Tebo AL2-02-20  {The employe: accidentally addesed an emall containirg sensitive personal Mail error - wiong
in¢ldent . Relations information ubolt & governrnen? vmployee to the wrong government reclpiant recipient
. who has a very similar name Lo Lhe party she meant to sddress her email to, The
ermployes stlempted to call the recipiant, and alsa inltiated a recall notice which at ’
We thme of reporilng had nat yol been answerad. .
2012-0238 |Privacy Clossd Eluna Berseney  |Ii271737 2012-03-13 2012 Jal BCPSA Employen Rhonda Glugns 2012-03-02  |Great West Life Insurance in erior sent informatlon about excluded employee who |Yes GWL, info to wrong
B . incident Helations 150n 3 long term disabllity to BOGEU, reciplent - Extornat
2012-0296 |Privacy Clased Elena Bessenav  [IM272811 2012-03-20 (2012 QL BCPSA Employee Jan Schelz 2012-03-19  |e-mall with medical Information of the employee was sent to the wrong Clalm Yos Maikerror - wrong
: {ncident ! felations Revlew Commiltee member (dortor), Then, this dactor referred infermatlon to reclplent
! another doctor who was also wrung committee mon:bor. Second doctor eontactad
your office about this incident. .
2012-0656 Privacy Closed lenanie Longacre [IM279450 2012-06-15 Gl BCPSA Empioyes Joyce Toba 2012-06-13  |Manager [PSA) contacted you to notlfy you that she was nadvertently sent “Part 2 |Yes Wrong data sent
. Incldent Reiatlons of a Doctor's Certificate, fnstead of "Part 1%, as per Ministry protocol, Part 2
conlalns sensitive medlical Informiation, in this case, twe diagnosas of the _Sm_imn}
emplovee (P5A). )
2012-0741 Privacy Closed Shannoa Hodge  [IM220700 2012-07-03 2002 02 BLPSA Employee Margaret Gihbs  [2012-06-29  |A Unjon Representative whe is part of the Rehabilitation Cermnmittee wak sent an JYes Mail ercor - wrong
Ingident Relatlons ’ application (via email) on a clignt who s nota part of their Union | reclplent
20020778 |Rejected - [Closed Shaanon Hotdge |IM281244 2012-07-06 201 03 BCPSA Employee Glenda Myhat 2012-07-06 | Employee B called PSA service centre to ask questions about the reslgnation of NA .
ng incident Reiations Employee A, Tie rep gave some relnlmai Information (advised Emplayee B there
was no info regarding this and if an employee was resigning HR needs the info foi
) i Peoplasoft]. Employee B was told that the resignation was not enterad [nto CHIPS,
2012-0869 |Privacy Closed Shaanon Hodge  [IM282743 200 2-07-27 202 103 BCPSA Employes Rhonda Gluns 2012-07-27  a PCGEU Bencfits Representative erroneously amailed cedics] information an an Mall errar - wrung
Incident . Relations employee going through the claiims review hearlng process, to a government recipient
employee whe is no langer emplayed within the Disability Benefits Administration
Unit, . ) :
2012-0877 [Privacy Closad Shannon Hodge  |IMZ32888 2012-08-01  faaln |C3 BCPSA Employee Brenda Johnson  {2002-07.30  1an emall comaining a cllent’s and last name, 10 number (a unlque government |Yes tail error - wrang
Incldant ' Relations number used for benefits purposest and the amount ewed to the LTD fund was sent recipient
. 1o the wrang ndividual.
2012-1015% |Privacy Closed Eilgen Carlson IM28504% 20:12-08-31 2012 j03 BCPSA Employee Dorothy Tennant [2012-08-31  |Ermail was sent to wrong addresse. Individual whe was aiso CC'd in the ernail Yos Mail error - wrong
Incident Relations nformed sender of wrang addressee. Message was then successfully recalled alter Jreclpient
apprex, hatt on hour. Sender docsn't belleve message, i by wrong individual, The
message contained ancthey individual's name and Yrief medicalinfo
2012-1065 |[Privacy Closad Shannon Hodge  [IM285712 20120924 012 03 BCPSA Employee Niklla savies 2012-09-11  {Header on second page of letter contalnid old dlient's nume and name of Yas Doeument - personal
Incldent ’ . Relatlons supervisor ‘ info
20120638 {Privacy Closed leanie Longacre |in 279289 2002-08-07 2002 A2 HEPSA Business Vigki Yeats/Shane |2012-06-11  {late in the day on Friday, you were informed by two public service employaes Yes Yethnical error -
Incident Performance Hoag {CSCD) that the employee personat infarmation pertalning to the Strategic avcess
' . l.eadership Roview was viewable on the SharePoint site. The employees were abile
to access [t through the ADM ‘bulten’ on the 5P Site, upen clicking the back arrow
- {gancefling out), at which point the repart was populated. Itis unkown as to why”
the staff members were .El_,.:m. the site, and inadvertently stumbled on the !
information of a few of the 401 Stia _mm_m Leaders listed thera. The m:Fz.g.uﬂ._,os
' woukd Have bren viewabid since lrst Thursday. . ' )
20121201 (Privacy Closed Christophor I1M287515 20172-10-09 20024 104 BCPSA Employeu Deborah Connedl [2012-10-04  [inadvertently sent an eroail regasding an employee's disability status to the wreng  {Yes Mail error - weang
Incldent Relations manager raciplent
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Manager/Cont
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2012-1329 IM289243 2012-10-25 Cathering Guy sent an email to the wrong person {¢ Work Safe employee) on October 10th, The
ermall Included an employee's narne, employee [ number and the detalls of hlsther
return to wark data.
KI5-2010- . Clena Berseney  |NA 002 2010-10-22 fak:] NIkt Sedmak A privacy breach which same to the Accaurt Tearm's attention late yectarday ifternoan,
320 summary, the [eluwing dowalls are provisod:

- n September 35th, 2010, a former Provines of BC employee tertucted the Contsct Centre
reauesting TSsI peovlde him a Benaficiary confirmation lettar as he 'was gaing through a changs I
marital statys and wished to confirm iy teneficlarles so that he cguisl effect 3 change; in additlon,
under the same Uk, the former empluyee had requesied a "l
request was subseyuently transitioned to TS5 BenefTts Admin to actian doe to the former smployes
no longer balng o Province of BC empleyes and tha natues of the request.

g On Sapteniber 17th, 2010, Cllent Survices condsuckad milt Ut to CLSIGMaNs in spport of
Customner requasts (various tickets),

- OnSeptarnhar 17th, 2010, 4 Provinee pf BG amployea cantcted the Contact Centre
requesting a benafit-form {blank) be mated ta her,

. ©n Septermnber 20th, 2010, the Contact Centre recelved notiGeation via tefephona call from the
sriployee that the erranagusly qnnnz..n_ }m an;u:n_u:\ infarmation intended far former empioyee
arid subsegusally nmm:o{ma It.
. 2233;3g:;umn;&s%_
seplamber 20th, 2030,
' The farmer employee wos ua_ao?m Iy uE:._En of the dlsclosure, ,.Ea the 8:33 of na
daclosure {nls porsona! wnsa_n_u;. __,_Q. mation) by a E_Ei Sarvic {S,inw on the a:a:.eca of
Septerber 20th, 2010, . :

. cilent Servicns Manager has conth ::ﬁ 33 this fneldent s besn cantalned: :._Scmx tha
canduct of an Inernal _35“:”%3 lid Tllent Servicas Zu;mnﬁ confirmad this te be the anly
instance of tis coourrenca ,:o” o syttem lsue)

. Inwestipation Inte the causa of the privecy bresch from all ecuunts appaers o ba ._c::.: arrorf
[eaused by the )g_:_u suprparting CHent Services malt outs mistakeaty w;&:m the atidiress label of
the ermployes an the envalops ntendged fof former emplayee] .

- 785l Client Services Mafager hus extended a verbil apl u.f. ke the _‘232 emplayee, and
apology was wel! mnn?nn....ihannr?a N

- Ingldent was reported via a REAT ticket unuﬂusna- uo? 2010, ticket rarnalng under
investigation untll such trne a5 Province confirms what actlon, ILany, remains outstandlng

. on mnvpn}w?un? 210, Clignt Services resent the correct banefit form (Hlank) to the
empleyeevia bots amait and hard copy by mall at her request

. TS5 Cllent Servlces has angagad TSS Benafits Admin ko ensure the 332 employee recalvas
the Lenelit infermstlon ha |s seeking reszrding his beneflclaries frequiest 1), snd the “value of lIfe
insurance” form he had also requested (request 2}, the latrer reguest nitlally missed by the Contast
Centre

' ATss|

it Insurance® form but this

of the 9_52 brezeh by .am_ CEA ?n 58333 of

rivacy Clficer was advized of the incident fte ofterrocn September 20th, 2010




PIL
Number

nv Type

Inv
Status

£IU Lead

QOther
ldentiffer

Date File
Clased

Year

Quartes

Responsible
Publle
Bodyls)

Responsible
Business Unit

Rasponsible
Business
Managar/Cont
act

Date Brief Description of Incident
reported

K18-2010-
337

Prlivacy
Incldent

Closed

Ken Mciean

231991

2010-12-07

2010

Q3

W

BCPSA

Service
Qperatlans

NIkl Sadmak

2010-09-24 n Septamber 23, 2010, at appreximalaly 130 pom. PET, Empieyes & contacted the TSSt Contact
Centre by phone and spoke to Codm O'lHiggag, TSS! Cantact Centre C54; Employes A reparted that
i had gone Inta a Service Canada Office {Quesnel, naar Fringe Gaorge, BC) ta ask them to print cut
hls past Records of Employment n_u.cm.:, Priof te printing off the ACES and previding to Employes A,
Servlce Canada 2ty noted ([commantid 1o Employes A) that thers wisd an anomaly with regard to
the personal Infarmation contained on'one ACE butpraceeded to pravide Smployee A with all the
coples that appeared In ROE Web, ROE _u_zm:_o; contains employee A's BC Government
employes ID numbar, and Empleyes A's Soglal Insurance nurnber; however, all ather Informatlon
contained dn this ROE contalnz persenal informatlon belonging te anethar 8C Government
amplayes, Employee 8, Including Empioyae B's address, nama and earmings Information. .

€5A heard Employee A's stoby, arroneolsly tiekated the Incldent s “acorrect ROE” (Fleket # 300023
600486] (typloally 2 dow priority Incident far routing matters), and dssigned |t to the Casa Managors’
inbox, Qn Septamber 24, 2010, ot approximately 10:55 am. Caze Mananger Barbara Pllgelm pulled
the tieket and quickly Klentifled that the Incldent was much more than an Incorrest ROE, & lower
pilarity thcket, hut Indeed was a Privacy Breach [a higher priority ticket). Cuse Manager then
argagest CHent Service Manager, wiio engaged Account General Manuger seeking clarity regarding
roporting the breach, ) . . .
Account Genera! Manager direeted Cilent Sarvices Managae ta Irnmeciately cantact the TS5 Privacy
Officer brid ensire o HEAT ticket way ralsed to Inttlate investigation inte root cause. TS3I Privacy
Officer, Mark Kivette, has been advised of the Incldent, TELUS raised a priorty tckat, HEAT tlcket
HE659851 which it In petlve Status and currently under lvestigatian by 7551 Payroll to determine
roct cause; Provinga will be advised of fropress. L o .
Prellminary Investigation: . . . . e

. Acrording to the system (ROE Web), tha ROE was submiltad ta Service Canada an October 2,
2008; what raming a nc:r and 1§ currently unter Investigation by T551 15 that AOL Web wat not
being used by 12 Sovernmant until Aprll 2009, so [t is difflewlt te drtermine why this ROE appears |
on ROE Weh, '

- Allthe falormatlan TS8| has currentiy identifled i CHIPS (PenploSoft) matches up; Employee
|A's RGES are Ued (o Employee A ln CHIPS, and Employes B'S ROES sre ted to Employea B in CHAPS,
"|sa mere dre no apparent diseraganeles. . '
Employee A is swara that Incldent is unidar Investigation, Employue A has heen requeste by T5S1
Clieat Services Manager to dasiroy the ROE that comtaing Employes 3's personal information to
cantain the breach; confirmatfan received by T3S thal the subject ROL has been destroyed.
Eciployea B has not been advised of Ermployes B's parsonul Informstion being Si?ciwnn.

R

B

e

e

i

e

KI$~2010-
285

Privacy
ncldent

Closed

u Berseney

1M233472

2010-11-26

BCPSA

Service
Operatlons

Jade Stevens

2010-10-14 |1 emalled a Pald Absence Frior to Retlrement form {which inciudas name, address,
smployee numbar, SIN number, salary informatlon) Lo the incorrect employes. |
phoned the ermployse whom | sent the emall to In error, he was unaware that he
had recelved the incorrect furm.and | requestad that he dulate i and verbafly
conflrmeit thit he djd.

2011-0324

Privacy
Incident

Clased.

ni Bersepey

In249171

2¢:11-06-30

BCPSA

Service
Operatlons

Shane Haag

2011-05-05 1A Telus tech sent personal Info iram Employee B to Employae A regarding ancther  [Yes
employes

Mall errar - wrang
recipient

20110428

Privacy
Incldent

Closed

re derieney

114252853

2011-06-30

BCPSA

Service
Cperatlons

Shane Hoag

2011-06-22  [Re-hired employee A with the samn first and fast ndne o
PeopleSoft information of the employee B

crployee B had access to]Yas

Access - wWIDNE Lsar

2011-01438

Privacy
Incident

Closed

V1253009

2011-07-08

{LPSA

Service
Operations

Shane Hoag

011-06-24  Iyou entered employes number into TRIV, you were ahls to access racords that
belonged to Lhe Minlstry of Transportation.

‘fou are concern that PSA recard could alse be accessed and viewed by other
ministries,

NA

2011-0540

Privacy
incident

Closed

leni Berseney

NADD3

2012-03-18

2010

BCPSA

Service
Operations

Bao Diep

2011-08-08  |that when emplayee reviewed her persannel file, she found personal informatlon
of cther employaes with shmilar list name. It seems that records were misflled and,
as a result, wore inappropriately disclosed to a third party. ’

Access - wrong Tile

2011-0560

Privacy
Ingident

Closed

feannie Lonpacre

756212

2011-08-15

BCPEA

Service
Oparatlons

Deborah Salter

2011-08-11  |Human erear (7551 Pay Techaician selected the wrong name from Lhe drop dawn |Yes

Mail errar - wrang

forcc of emar!)

rocdpiant

Paga & X
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Pl inviype jlnv Pl tead Other Date File Year [Cuarter iResponsible |Responsible Responsible Date Brief Description of incident

Number - {Status tdentifier Closed Public Business Unit  {Buslness reperted ) ;
Body(s) . Manager/Cont o .
FT3 . )
2011-0561 [Privacy Clasad anie Longacre |IM156213 2011-08-15% BCPSA Service Daborgh Salter  12011-08-11  [Cmployee A's 10 was shared with Empleyee B in an email sent by erroz, no other : .
Incident Qperatlons sensitive or personal information was contained In the nessage ’ reclpient ' '
2012-0432 |Privacy Closed ongacie 2012-04-25 2012 |02 - [BLPSA Service an Hennem 2012-04-25  |As a resull of o training issue with 2 naw employee, 4 Criminal Record Checks along MNA, . .
Incldent Operations with verilication of completion and clearance were sent through to PSA/MyHR from !

our genaric email box manually Ly a tralpee. Ne personai information was viewed.
2012-0664 |Privacy Closed Jupannie Longacrs 2012-07-17 |20l 142 BCPSA Sarvice Paggy Duncain 2012-06-14  [an email was seat o Telus payroil containlng an attachmant (confidential letter} In Mallerrgr - wreng
incident Operatlans error, which wis subsequently forwarded to a total of tiwee Telus emplovees. The recipient

ernall, Including attachiment has since been deleted by all unintended ceclpiants.
You have correspendence and incident tleket numbers you will be sharing with
Feggy Dungan once she has received this email, in fallowing up with her staff .
member, where the emall orlginated.

2012-0697 |Privacy Closed Jeannie Longacre [INM 280070 2012-08-17 2028 (2 BCPSA Sarvica Karen Garnsay 2012-06-20  |vwo emalis ware inadvertently sent earlier this afternoon, cach one to 10 . Yes Mall error - wrong
incident Operatlans campetition candidates, with the names of all ten visibie in the "To” flefd. reciplent -

2012-0716 [Privacy Closed 1 ie Langacre |thvi280379 201 2-06-25 G2 BCPSA Service : Karen Garnsey 212-06-25  |Email was sent to the wreng receipient {MCFD)containing 19 names {only} of Yes Mall error - wrong
Incldent Operatlons candidates le 3 competition - : . reciplent

2012-1016 |Privacy Closed Shananr Hodpe  [IMZE5079 2012-08-31 2007 (03 BCPSA Service Mario Evalelgh 2012-08-31 | Working with RightNow software - kad twa tickets openoand accidentally Yes Progess aimor - wrong
Incident GQperations responded 1o the wrong one Response was to a maragn: about ather manager's tcket

employee. Personal Information in the response Includes employee's name and
sensitive employment Information. Message confirmed deloted by recelving
manarer. . cor

Not Responsive

| BEsa Talent Ourania Chrisgian |2010-068-30  jTwo files relating to disability cliims have been misplaced by BEPSA. Yes Lost files
Incldent Managerent

KiS-2010-  |Privacy Closed [1taz276923 2016-08-19

Due ta the multi-disciplinary hundling of disability claims, files within DBA are
handled U<.y nurmber of Individuwi is and affices within aur branch. Gn request from
tabour Relalinns files are sometimes loaned aut ta senior LR officers who are
mvolved It disputes involving LY0 or Worksafe BC issues 13 file [s not where it ls
suppased to e when sameone wants ta actess it, it is desipnated as "can’t ind”
and a notice goes out internally to everyone Invelved in cluims handling. If the filg
ks not retrieved in this manner, 2 more rigorous search is conducted. Flles are

t : almost atways retrieved In this pvannes, In the cases helow, all avenuas have been
axhausted ta [ind the flles whizh have now been deered "ost”,
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Py InyType inv Bl Leacl fother Date Fle Yoeoar [Cuarter mam_uo:.f,.p.s_.n Respansible Rusponsibie Date Briaf Description of Incident
Number Status Identlfier Closed Public Business Unit  [Business reported
Body(s) tvianager/Cont

. act
KIS-Z010-  |Privacy Closed Wendy Taylor NADDY 2010-08-20 2010 |l BCPSA Talent Anne Richmond  {20010-08-17  {The 1CPSA fwcrile
240 Incidant Management

ik Systam b il o

T Utal7e tat nATaRs FRRb R AT g To e public sorvce
5 o vacancles. Appilcant Inlnreaalian bl e Form of ladlvidiad

enalhiLaIned by them in T Systons, Al BC govrrinken tmgtoyees huve

Technical eiror -
access

‘proflas” which arc croated by appicents o

prafins In the system, autematically lsaded at syttom slarl up fuly 352030} from CHIPS, The Infermutlon pro.
1t

loaddwd cansisy
fonployen 13 ke
Acldrass: {heme addiess as recordad I U
Provineofitata: Pustat Code/Zlp:

il Adddeess: (govoenmant amall addiess .

Stat] warn alio able 1o wild adtibioad; lafsreation Inehiding thele rastime, d
vary naws ratatvaly nve staff hive dana so., .
The systuen recoriss actions Takan wHlin s s pitun, T 'apely’ Tor a besilion, applicants must create 3 profile, and . .
Atuan link tsat prafiks v tha vacancy letod I the sysiem. ivecrultass In t 4 Cantre ard able to vlow ol
apicuils to 4 varaney, asd loviow all vacsnsier dnd all appiicams, 8lriig cenagars wra ableo view only thase
applicants pro-serecnid Into thalr vacaney by rogasdtuss {wlio chige W statuz of U pplicant 1o "peasmc” s
naaiing G apican's proflls b witble 16 e iiing Managae]. Hlring, Maragers sew orfy tie apfticant's prafile as L
a8 ot the 1lme Uhe applleunt nked thodr profile Ln Tha vacancy - ooy Subsequins thanges are not part of what the )
H inunager sees, which is assentlally a static'ane thie' platira of thadlr profile, Thlz i apglicants ean wdit ai
aupt thair probilu 1o mast diferunt olis,

Thirg b anotiver Faslty by i systemm wh s Tt e Uor |ling Contne (o spocle role it hin e systemb
1o 'search’ all rasuniies in e systens. This canaeity 15 used to ideatity potaadlal anplleants for poslisuns who iHght be
Invitad to apply, kwhvidus with prefites n thi: systens <on soF their profik 1o nat be visibla to any such search this is
an option when croytlng/updating preflios,

iwhenly ereated a 'quick ek in U systen webich wag visilihr Te hiring manager wives of 1
g handger Uspss actesg b e 'search rogume’ fusctlon, Al least two menagers
this link on Moaciey August 16 and found [sfuraunian they qulekly realized thuy hould nat have, andalurted the
Hutlig Cantre, The [:rst emallwas froms I el st Heath Services 31 443 pm, Tlie Hirlng Cantra Director bogaine
awure atbpm an August 16w, and asked for lnediate follow 1 ta aderass the prablens fram TEWUS, TELUS
raspuedull Uy 628 a1 thy fotlewdng mornieg (Aupust 1740} and advised e nay rated i Hlnk and ramasadd
the capaciuy Par creaing st links. TELLIS ard cussently Invostigatiag (o e i Thay can goaerate & rpor an whe .
accusted thellnx,.and, it passitife, what they wewed .
the anly puaple wing could have acceszed thee Iink are governingst of 8¢ cagi
1he vwritant furriatlon Uney coult v
] parsail ndy wva praflins In e Beecruilisurs systers, This inchedss ofl curront
[ v et eimplaee, and Sy Menwers ol Ui aubllc who hava chusen L rite brdfiles. Thits i srrantly
ovor 100 pr Ve systaim, the majerity o goveemmant winpluyy
b} infarmsian sucat which [ubs indivials with profiks by the system

sersptinn of $kils, ote. A% the systum ks

ot
kel

willy I31KS who were fogged Intg
v e WS of e Ty

L iar,

270 Incident Management Russell emplovea that she had reported inappropriately recalving an award letter reclplent
congratulating her an ning o compatitien, whea this was net actually the case, . .
tncluded on this letter wre the name of another empiover and possibly that
amployeaa’s 1) nurnbar.

2011-0098 1Privacy Closed Ken Mclear 1M242428 2003-05-10 [EL |l BCPSA Talent Drew Thompson |2011-02-09  {Recelved information from PSA with regard to which CFD ermployees have taken Yes Report - Wrong
Incldent tdanagement . prlvacy tralning, Ingluding names of those indbylduals, employee #'s, course taken Informaiion soat
{which level}, date of tralning. | had asked PSA for it of individuats ar % of
individuats in CFD that had taken training to-date, 5o to view pattern betwaen # of
raparted Incidents In 2010 vs # ol individuals trained, MISO cotitacted Ken Mclean .
to conflem this ray be considered a privacy breach, prier to m.msn_.,zm»r_,m report ta
MEID aren and Ken: - Incldent lepped at IM242428 at 7-7001,

KI5-2010-  |Privacy Closed Ken Mclean IM2258F7 2010-12-03 (2010 a3 BCPSA Talant Donna Singh, Ejay|2310-08-26 (A recrulter with the PSA Hiring center received 2 report from @ goverament Yas Matl error - wrong

2011-08-23 2011 |23 BCPSA Talent Marlline Hallsheff | 2011-07-08  [Inapprepriate access to SLIC reporting was given ta employee of other ministries Yes Technical error -
wha gould view informatlon ahout courses taken by ernaloyaes, access

2011-0465 (Privacy Closed g derseney
Incident Managemant

2011-0481 1Privacy Closed IM2S450F 2011-08-11 2011 |3 BCFSA Talent David Liversedge |201:-07-18  {The nelusion of 3 phatograph of a government.cmployes within e e-learning Yes Training mia
Incident ' Management course “Privacy and infarmation Sharing Awareness Training for Employees”, aersonal info
without the consent of the employee,

: . Page 8
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PIG Inv Type |inv P Lead Other Date File Year |Quarter |Responsille |Responsihie Respansible Date Brief Description of Incldent B NMM~
Numbar Status Identlfier Closed ! Public Business Unit  |Business reperted v , wfw
i i Bodyls} Manager/Cont ' . K mw@wwm “w
act padurdakes a2
2011-0892 |Privacy Closed : @ Langacie [IM26A6G50 2012-01-12 (2010 G4 BCPSA Tafant Yvonnae Slater 2011-11-28 |3 lstters {2 of which are identical and saved under different names} have been Yes issfiled informatian
incident ! Management disgoverad 43 suved under the “Template” fllg of your “I.” drive'fast summer, .
contalning the name, address, and rehabflitation pericd relsted details of twe -
Indhriduals. The letters were likely to have been “saved av' within that file, rather
than In another approprlately 2fecated location. Your Agency, consisting of N
appraximately 400 employees, woukl have had access to these latters. The letters
have besn removed from this folder,
2012-0106 [Frivacy Closed eanmie Lengacre [iR269150 2012-02-28 a0l [0l BCPSA Talent Ronda 2012-01-30  [Op fan, 23", as part of the pre-screening process for a competition, an emallwas  |Yes Malt errof - wrong
Incident ’ Managemant Watson/Efay sent In error to 19 short-lsted applicants contalning the writien assessment for the infurmation
Russell Tachnical Testing nas._vmz._._o__..ﬁ:,p was braught to your attentlon by one af the
applicants this merning, who contactad you confusud as 1o why she had received all
the Informatlon af the other applicants. .
2012-0160 |Privacy Closed Elene Becseney  |itMZ70164 2012-04-05 2012 |1 HCPSA Taleat Marlline Halisheff [ 2082-02-10  [a competition package was sent from Hiring Centre to the employes whe won the NA .
tncident Managermonl completion frum the Learning Centre. .
2012-0311 |Privacy Closed Elang derseney (k3273048 2012-03-27 201 @t BCPSA Talent Marlline Halisheff{2012-03-21  |a document containing persons| informatian of 2 employies was found in the - Lost files:
Incident Management document feciler of a multifunction device at the Learning Centre and employee
whe found document showed that document to another #54 employee and Team
Lead, and Tearn Lead recognized the marmes on the document #nd reported that
incident to you, .
2012-0445 [Privacy Closed Hleng Berseney  [iW27579 2012-05-01 BCPLA Tatent Sandy Zorn 2012-04-27  |Great West Lite malled out letter contacting name, zddress, beneflelary and Yes GWL, infa to wrang
Incident Management account transaciional information to the employee who had the same flrst and last ragipient - Exrernal
name as the intended employee.
2012-0688 {Prlvacy Closad Eieng Berseney  [NA (104 2012-06-18 2012 |02 BCPSA Service Karen Garnsey 2012-06-19  [an emall was inadvertently sent to the wrang govermment ¢mployee (FLNRO), as o [Yes Mail errar - wiong
Incident Operations result of the wrong “select” in the automatic completion in the *Ta” fiekd of recipient
Cutlook. The intended recipient was the Hirlng Manager lor the compelition
[FLMRO.
2012-0483 [Privacy Closed fenu Gersaney  [NA 005 204 2-05-07 FLOR I o] BCPSA Employee loyce Tobo 2012-05-07  |AP3A Occupational Health Nurse inadvertently sent an envill contalnlng a minlmai |} MA:
Incident Relations amount of personal information Lo a LR Specialist instead of a case manager with W
Great West
2012-04G63 |Privacy Clased W Berseney  |IM276152 4012-06-21 2017 302 BEPSA Talent Marlline Malisheff 2012-95-02  |competition package from Hiring Centre was seet to the cmployee from Learning [
incident Management ) Centre who was not iavolved in this competitlon ang whu should net have recefvad m
. this package. i
2012-0474 |Privacy Closed drarnin Longacre [IM276308 2012-05-07 2012 02 BCRSA Talent Susan Bond 2012-05-83  |Anamall that summarlzes an apulant’s appllcation history which was disclosed te [Yas Mail grrar - wrong
Incldent Managemen ancthar applicant {current succassful applicant ~ varbat offer Just extended} who . reciplent
wits cc'd on this emadl in grror.
2012-0865 ]Privacy Closed Elera Berseney  |IM777709 2012-D6-Q1  |2012 A2 BCPSA Talunt Marlline Hallsheff |2012-05-23  |e-mall with attached spreadsheet that contalned employaes’ names, business unlt, |Yes Mail ecror - wrang
Incldent hanagement CHiPs numbers, start dates, courses ... was In orros sent ta the Gfobal Knowledge. recipient
2012-0726 [Privacy Closad una Berseney  (IMIBO526 2012-06-29 c2 BCPSA Talant Julle Bursenfus 2012-06-26  |e-mall with a suramary of applicant's report that contained names of 9 applicants  [Yes Mall error - wrong
Incident Managament was In error sont to the wrong hiling manager. You centacted hiring manager and reclplent
he conflrmed that e-mail was deietond,
2012-0736 [Privacy Closed canue Langacre [IM 280640 2012-06-28 12012 Q2 BCPSA Talent Ronds Watsan  j2012-06-28 | As you described, an email was senl in error to a gevornsment employes with 2 Yes Mail error - wrong
incldent ) Management narne slrafar to the Intended recipiont, (Inciuding an attachment contalnlng emoif recipient
adidresses only af 7 intervlewees and the Reguisition number for tha competition). .
The reciplent, who I3 an Adjudicator for MCFD, imimediately contacted the sender
p Lo report the crror and Indicatet that she had atready double deleted the emall.
The raciplent shaws no further intarest [n the Informasticn contalned, and ae coples |
exlsr,
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P invType jinv Pl Lead’ Cther Date File Yoar (Quarter [Respansibic [Responsible . |Responsible Date Brief Description of incldent R '
Number Status tdentifier Closed Public Business Unit | Buslness reported C .
Body{s) |Manager/Cont . ) . .
act .
2012-0M6 |Privacy Clasad snannen Hodge  [IMI30730  }2012-07-12 2017 (2 BCPSA Talent | Maslline Hailsheff |2012-06-29  [ernployee of the BCPSA’s Learning; Centre dizcoverad twa boxes containlng
ncidant ] Management nformatlon Lhat did not belong Lo the BCPSA’s Learning Centre. The empioyes .
) } notlced the information did not befong to Learning Centrs and you were informed.
: As youl stated, the (nfermatlon is from within the public service agency and may. ’
contain EPOPs from n._‘..an_u(mﬁi:{j tha PSA. It is unknown how many
employee’s information s contathed in the boxes and the exact nature of the
contonts of the boxes is unknowr, .
2012-0825 |Privacy Closed  [leanaie Longacre [N 282803 2012-07-30  [2012 |Q3 BCPSA Talent Marlline talisheff |2012-07-27 o Friday, Jwly 27", an email contiining personat information {e-learning courses)  [Yes Mail arrer - wrang
Incident Managzment was sent by a Learning Centre umgloyee, to an individual of Globat Knowledgs reciplent
2012-0517 |Privacy Clased Ken iiclean IM283285 2012-08%11 012 0l BLPSA Tatunt Susan Wood 2012-08-03  {Admin staff sent ernall containing tihe scores of a wrilten Lest for 2 competition for (Yes Majl error - wreong
Incident Manageraent a government pasition, ” Information
21 2-0978 |Privacy Closed ten Corlson IM284292 2012-08-21 {2012 Q3 BCPSA Talent Lora Brltton 2012-08-21  |sent out a regret letter for a competition and had to provide additional info that the|Yes Ml efror - wrong
incident Management wlnnlng candidate was external, by mistake ce'd aliinstead of beg. Plincludes email: recipiznt
addresses of 130 appllcant's. '
2012-1056 [Privacy Closed Hup Mcelean |M285610 2012-058-1F {2012 Q3 BCPSA Telent Karen Lockkart  (20312-08-10 - [An email cantalning the persenaf nfarmatlon of applicants te a competition was NA
Incldent Management Inadvertently sent to an incorraat individual, The emall was successfully rech fed.
2012-1362 {Privacy Closed e Longacre {1V 289895 2012-11-01 A0 104 Bersa Buslhess Carlo Desiderie  {2032-11-01  lan emalf was sent to the wrong [ndividual teday. In respanding to an email about an Mall error - wiong
incident . Performanet " {Impacted employee {one whe s currently an Jayoff notice), an additional reciplent - reclplent
. was accidentally included. The email contains the Impacted employee's name, as
well as your stated opinlon that he/she was net suitsble for 2nother posttion within
yaur ministry, You attempted to recall the email butb were not successful; you have
' since sent an wmail to the uninteided re¢lpient requesting Its return or deletion,
2012-1381 |Privacy Closed Christopher | I ZEDSE0 2012-11-08 2012 |Ga BCPSA ' Taleat, Daran Jarvis 2012-11-02  |you received an emall frem an agicﬁm in response to employment opportunities jYes Mail errar - wrong
incident Gi Management within yeur branch. The amployen stated that he/she wus not intending Lo apply for] recipient
these positions, You then forwarded this email to two supervisors, one of whom
was the incorreat reclplent, .
2012-1384 |Privacy Open Sheryl Keilow IM290248 2012 ja4 BCPSA Lesn Cilice Colleen Sparks 2012-11-06  |lost blackberry on November Z approx B:20 am : , Yes Lost Blagkbsarry
Incidant . .
(3]
=
(2]
c
o
Q.
[%]
Q
a4
=
o
=z
Privacy Open Jeannie Longacee [NA 007 BCPSA service lan Hennem 2012-11-07  $on October 24th, the BCPSA was advised that a new hire to the f ravince of BC Yes Access - wiong file
' Incident ' Qperatlons reparted that she could see another employee’s Information in €85, Further, on

November 2rd, the amployen tuntacted TS5 to adviso T35t sgant of the ability te
vlew a different employee’s pay cheques and SIN #, and issues with many systems.
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PIUY Iy Type jlnv PHS Laadd Gther Pate File Yeur |Quarter |Respansible JRespensible Responsible Date Brief Descriptien of lncldent
Number Status Identifier Closed Pubilc Business Unit  [Business reported
Body(s) Manager/Cont
ack
2012-1424 |#rlvacy Closad Pamaeii Cotter |IM29G597 2012-11-09  [2012 Q4 BCPSA Talent Holly Knepf 2012-31-09  |eorraspondance regardIng a new hiree was sent to the wreng Indlvldual, The
incldent Management correspondrice included an altachment Hsting the emgpioyee's name, pay leval, retiplent " -
end date af the auxiliary appsiniment and notes vn bis/hor _=_..,m,£._m£, We arg -
. currently unsure [f the unintendnd reciplent has genn the correspondence.
2012-1424 (Privacy Closed Faimels Colter 14290597 2012-11-09 oy s BCPEA Talant Holly Knopt 2012-11-09  jcorraspandrnce regardlag a new hiree was sent Lo tha weeng individual The Yaz Mail orrar - wrang
Incident Management tarrespondunce Included an altaehment Hsting the cmployee's narme, pay level, recipient
end date of the auxlliary appointment 2nd notes on big/ier interview, We are 4
currently unzure If the unlintend g« recipient has seen the correspondence .
2012-1553 |Privacy Closed Jewnnie Langacre |IM252488 2012-12-19 200 |44 BLPSA Talent Bdriline Haksheff f2012-22-06  [an emadl {which included the ernployee's name and add) ess and stated that the You Mail error - wrung
ncldent Management employaa’s rofurn te work trint would be ended) was inadvertently sent to a racipient
generic email for the Disabilily Benefits Administration Branch within PSA,
2012-1531 |Privacy Closed Shannan Kodge  [iM293220 2012-12-18  |2012 |Ga BCPSA Erployes fan Scholz 2012-32-17  |you received a cail on Friday, December 14th informing you that a Benefits Officer {ves Mall érror - wrong
cldant : Refatlons at the BCGEU had received a decisions lettar from Great-West Life. This latter had reclplent
been written to an emplayee but also had members of the BCGEW copled on It The .
letter contains the m:_u_a.\wm‘m. name and contact infermation. The letier was sent
Movermnber 15 but the benefits officer dld not receive it until Friday, You, have
confirmed 1hat the letter has since been shredded, o '
2012-1592 Privacy Closed Jranple Longacre |IM 293250 2012-12-18 2002 | BEPSA ‘Falent Susan Woed 2082-12-17  tan employee in your offlce forwatded an email chain (o snother employee this Yos Malterror - wrang
Incldent Management roraing, The emall Inctuded names and hiring decisions [i.e. not belng sultable for ’ raciplent
pesitions) of four employees, The ermployee who forwarded the email had it
successfully recalled, but It s still possible that the message was viawnd. N .
2012-1603 [Privacy Closad lewnnie Longacre 114293301 2012-12-18 2012 {04 BCPsA Employee wargaret Glbbs  [2012-32-18 . |an email was inadvertently sent to twa unlntanded rucipienis {within Government), {Yas Mall arror - wrong
Incident Aelatfons with an attachment contdlning personal infermation pertalning to a "CRC declslon”. reclplent
This waz as o result of an Incarract "select” from the GAL.
20121626 |Privacy Closed 1M 293546 2012-12-21 wir a4 BCPSA Emplayee lan Sehoiz 2012-12-21  |Great West Llle sent a LTD confirmation letter to 8CGEU for an exciuded member  |Yes GWL, info to wrang
Incident Refatlons : . . reciplent - External
2012-1621 | Frivacy Open Jeatinie Lengacre [IWM253548 BCPSA, Talent Ariene 2012-12-20  |the wrong individual withia governingnt was asslgned {ring Manager fora N/A
Incldent Managerment Cheveldeaw competltion file withn the 8C Public Service Employment Postings website, 2 days .
. ago. You noticed the error todoy. 160 internal and external applications have been
submitted. it is unknown whelhar any submissions kave oot viewed, as the
individua! would have received an “alert”, upon which Fe would have hat {0 access X
the system Lo view the applicants submisslons. :
2012-1633 |Privacy Clised lzannio Longacre 293757 2017-12-28 2817 |06 BCPSA Service Bev Weandt 2012-%2-28  |an email was sent in response to an employee’s request Tor hee file, which hail error - wrong
Incldant Cperations cantained muitiple documents. Sorme of the documents inidvertently included recipient

contained persanal infarmation of another employee {name, home address, d.0,b,,
atemporary appelntment fetter, and unsigned processicg documents referencing
security cleasince for a position). T
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