RE: Possible Error Response from HCIM Last night

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Possible Error Response from HCIM Last night '
From Cassidy, AlEVSA:EX ‘
To Owens, Jason CITZ:EX; Branton, Scott

Cc XT:DenOtter, Yvonne HLTH:IN; Malovec, Anita VSA:EX

Sent Thursday,June 13,2013 4:21 PM

ljust got some numbers. It looks like we have about 200 or so records that we have fixedin the period
when messages were failing. That will likely translate to about a days effort for the staff member
auctioningthe report.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Thursday, June 13, 2013 3:39 PM

To: Cassidy, Al E VSA:EX; Branton, Scott

Cc: XT:DenOtter, Yvonne HLTH:IN; Malovec, Anita VSA:EX
Subject: RE: Possible Error Response from HCIM Last night

Thanks Al.

I will wait for furtherdirection regarding timing (system impact).

Jason

From: Cassidy, Al E VSA:EX

Sent: Thursday, June 13, 2013 3:37 PM

To: Owens, Jason CITZ:EX; Branton, Scott

Cc: XT:DenOtter, Yvonne HLTH:IN; Malovec, Anita VSA:EX
Subject: RE: Possible Error Response from HCIM Last night

HiJason...

lam tryingto get some figures of the potential numbers but haven’t got that worked out yet. I think that
tryingto manually determinethe messages thatneed to be replayedis notafeasible option and we will
have to be prepared forsome re-work on this side. Hopefully therewon’t be too many. Thanks.

Al Cassidy
Sr. Registry Analyst
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Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Thursday, June 13, 2013 11:16 AM

To: Cassidy, Al E VSA:EX; Branton, Scott

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

Yesldid believe itwould have someimpact on you—do you have an idea of how much work this would
be foryourgroup?

We can filter ouralready submitted messages by the request, but not the response unfortunately which
makes itdifficult to automatically re-send web service calls thathad an errorresponse from your
system. We could doitby hand by goinginto each one manually tolook at the response but that would
be significant effort by the time we process many thousands of records.

From: Cassidy, Al E VSA:EX

Sent: Thursday, June 13, 2013 11:06 AM

To: Owens, Jason CITZ:EX; Branton, Scott

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

HiJason...

The problemthat|see with re-running the entire fileis that although the same demos are being sent for
the one that processed successfully there willbe regressive changesforthe cases where the names
with spacesthat parsedincorrectly are goingto be re-introduced. We would have corrected themand
they will be reported again and subsequently will have to be corrected again. This soundslike it’s
unavoidable but will have animpact on resources. The ones that did process successfully and correctly
will be treated as ‘change no change’ with noimpact otherthan message volumes.

I will let Scott comment onthe timingtoresubmit the file. Thanks Jason

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
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sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Thursday, June 13, 2013 10:25 AM

To: Cassidy, Al E VSA:EX; Branton, Scott

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: Re: Possible Error Response from HCIM Last night

Hi all,

Unfortunately we are unable to parse out which of the hcim calls failed for the sphn / decryptionissue.
We will need to resubmitall from the time the errors first started to show up. The ones that were
originally successful will use the same hdid and demographicinfo so they should have no negative effect
onthe existingdocumented name.

Canyouletme know if we are OK to resubmitthese? Thisamounts to approx 15000-20000 records. We
cantime themforthe eveningif this makesitless of animpact.

J

From: Cassidy, Al E VSA:EX

Sent: Wednesday, June 12, 2013 2:28 PM

To: Owens, Jason CITZ:EX; Branton, Scott

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

Thanks Scott....

Jason... Thatclears up what you and were talking about on Monday. Thanks for investigating on your
end.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else s strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Wednesday, June 12, 2013 2:11 PM

To: Branton, Scott; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: Re: Possible Error Response from HCIM Last night

Thanks. We will see if we can filter just these specificitems outand resubmit.

From: Branton, Scott

Sent: Wednesday, June 12, 2013 2:02 PM

To: Owens, Jason CITZ:EX; Cassidy, Al E VSA:EX
Cc: XT:DenOtter, Yvonne HLTH:IN
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Subject: RE: Possible Error Response from HCIM Last night

The quick query | justran doesindicate thatthey should be rerun.

Scott Branton, Consultant

ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
6th Floor, 1405 Douglas Street

Victoria, BC Canada, V8W 2G2

phone:(250)414-6867

CGlI Registries phone: (250)414-6861

email: scott.branton@cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its
affiliates may be contained in this message. If you are not a recipient indicated or intended in this
message (or responsible for delivery of this message to such person), or you think for any reason that this
message may have been addressed to you in error, you may not use or copy or deliver this message to
anyone else. In such case, you should destroy this message and are asked to notify the sender by reply
email.

From: Owens, Jason CITZ:EX [mailto:Jason.Owens@gov.bc.ca]
Sent: June-12-13 1:50 PM

To: Branton, Scott; Cassidy, Al E VSA:EX

Cc: den Otter, Yvonne

Subject: RE: Possible Error Response from HCIM Last night

Thanks Scott, we were thinkingalong these lines. Can someoneconfirmif we need to resubmit the
Revise Person messages where the SPHN could not be decrypted?

Jason

From: Branton, Scott [mailto:scott.branton@cgi.com]
Sent: Wednesday, June 12, 2013 1:46 PM

To: Owens, Jason CITZ:EX; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

HiJason,

Lastweek, we installed anew MOH_CRS certificate, but the old certificate was still presentand
configured towork. I noticed last night that on one of our servers the IAS account could nolongersee
the oldercertificate. The otherservers did notlose access when the new certificate was installed. | fixed
thisonthe offending serverlast nightat 12:40 AM.

Thanks,

Scott Branton, Consultant

ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
6th Floor, 1405 Douglas Street

Victoria, BC Canada, V8W 2G2

phone:(250)414-6867

CGl Registries phone: (250)414-6861

email: scott.branton@cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its
affiliates may be contained in this message. If you are not a recipient indicated or intended in this
message (or responsible for delivery of this message to such person), or you think for any reason that this
message may have been addressed to you in error, you may not use or copy or deliver this message to
anyone else. In such case, you should destroy this message and are asked to notify the sender by reply
email.

From: Owens, Jason CITZ:EX [mailto:Jason.Owens@gov.bc.ca]
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Sent: June-12-13 1:36 PM

To: Branton, Scott; Cassidy, Al E VSA:EX

Cc: den Otter, Yvonne

Subject: RE: Possible Error Response from HCIM Last night
Importance: High

Hello,
We were able to extract the full errorfrom our mediation service and found the following:
“Failed to validate Secure PHN. Data was notin valid format.”

Did you change any certs or the like overthe weekend change window?

Jason

From: Owens, Jason CITZ:EX

Sent: Wednesday, June 12, 2013 10:01 AM

To: Branton, Scott; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

Alsowe appeartohave beenseeingthese since this past Saturday in varying volumes. We haven’t seen
any number of these previous to Saturday.

Ifithelps, the task errormessage is “HCIM raised error during HCIM processing” but | am not sure if that
is IAS messaging or HCIM.

Jason

From: Owens, Jason CITZ:EX

Sent: Wednesday, June 12, 2013 9:42 AM

To: Branton, Scott; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

Yes, lonly have a dozen or so IAS tasks to review from earlier this morning (which may not even be
HCIMerrors). The bulk of them finished before 12:10am last night.

Jason

From: Branton, Scott [mailto:scott.branton@cai.com]
Sent: Wednesday, June 12, 2013 9:40 AM

To: Owens, Jason CITZ:EX; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

Did this stop or reduce at 12:407?

Scott Branton, Consultant

ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
6th Floor, 1405 Douglas Street

Victoria, BC Canada, V8W 2G2

phone:(250)414-6867

CGlI Registries phone: (250)414-6861

email: scott.branton@cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its
affiliates may be contained in this message. If you are not a recipient indicated or intended in this
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RE: HCIM Handling Postal Codes

Wednesday, July 3, 2013
11:56 AM

Subject RE: HCIM Handling Postal Codes -

From Cassidy, Al E VSA:EX
To Owens, JasonCITZ:EX
Sent Thursday,June 13,2013 4:18 PM

The postal code is notvalidated forformat. It isvalidated to ensure it doesn’t exceed field length. There
may be an issue when the address update is distributed to the mainframe CRS but I need to confirm
that.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Thursday, June 13, 2013 3:43 PM
To: Cassidy, Al E VSA:EX

Subject: HCIM Handling Postal Codes

Hi Al
Justa quick question—please feel forward this to otherfolks onyourside.

lam curiousif there isany checking done on the postal code value we sendinthe revise person message
fromIAS.

Thatisto say, if we sentan invalid Canadian postal code, ie: VOG 110 (the letterlisinvalid in postal
codes) would HCIMreject this message?

Thanks,

JasonOwens
Solutions Architect, BC Services Card & Program Development
Provincial IDIM Program

Office of the CIO

Ministry of Citizens' Services and Open Government

Province of British Columbia

Mailing Address | PO Box 9412, Stn Prov Govt | Victoria, BC V8W 9V 1
Physical Address | E253 - 4000 Seymour Place | Victoria, BC V8X 4S8
Mobile s.17
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Cc: XT:DenOtter, Yvonne HLTH:IN
Subject: RE: Possible Error Response from HCIM Last night

Thanks Scott....

Jason... That clears up what you and were talking about on Monday. Thanks for investigating on your
end.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Wednesday, June 12, 2013 2:11 PM

To: Branton, Scott; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: Re: Possible Error Response from HCIM Last night

Thanks. We will see if we canfilter just these specificitems out and resubmit.

From: Branton, Scott

Sent: Wednesday, June 12, 2013 2:02 PM

To: Owens, Jason CITZ:EX; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

The quick query | justran doesindicate thatthey should be rerun.

Scott Branton, Consultant

ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
6th Floor, 1405 Douglas Street

Victoria, BC Canada, V8W 2G2

phone:(250)414-6867

CGlI Registries phone: (250)414-6861

email: scott.branton@cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its
affiliates may be contained in this message. If you are not a recipient indicated or intended in this
message (or responsible for delivery of this message to such person), or you think for any reason that this
message may have been addressed to you in error, you may not use or copy or deliver this message to
anyone else. In such case, you should destroy this message and are asked to notify the sender by reply
email.

From: Owens, Jason CITZ:EX [mailto:Jason.Owens@gov.bc.ca]
Sent: June-12-13 1:50 PM

To: Branton, Scott; Cassidy, Al E VSA:EX

Cc: den Otter, Yvonne
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Subject: RE: Possible Error Response from HCIM Last night

Thanks Scott, we were thinking along these lines. Can someone confirmif we need to resubmit the
Revise Person messages where the SPHN could not be decrypted?

Jason

From: Branton, Scott [mailto:scott.branton@cai.com]
Sent: Wednesday, June 12, 2013 1:46 PM

To: Owens, Jason CITZ:EX; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

HiJason,

Last week, we installed anew MOH_CRS certificate, but the old certificate was still presentand
configured towork. I noticed last night that on one of our servers the IAS account could nolongersee
the oldercertificate. The otherservers did not lose access when the new certificate was installed. | fixed
thisonthe offendingserverlast nightat 12:40 AM.

Thanks,

Scott Branton, Consultant

ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
6th Floor, 1405 Douglas Street

Victoria, BC Canada, V8W 2G2

phone:(250)414-6867

CGl Registries phone: (250)414-6861

email: scott.branton@cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its
affiliates may be contained in this message. If you are not a recipient indicated or intended in this
message (or responsible for delivery of this message to such person), or you think for any reason that this
message may have been addressed to you in error, you may not use or copy or deliver this message to
anyone else. In such case, you should destroy this message and are asked to notify the sender by reply
email.

From: Owens, Jason CITZ:EX [mailto:Jason.Owens@gov.bc.ca]
Sent: June-12-13 1:36 PM

To: Branton, Scott; Cassidy, Al E VSA:EX

Cc: den Otter, Yvonne

Subject: RE: Possible Error Response from HCIM Last night
Importance: High

Hello,
We were able to extract the full error from our mediation service and found the following:
“Failed tovalidate Secure PHN. Data was notin valid format.”

Did you change any certs or the like overthe weekend change window?

Jason

From: Owens, Jason CITZ:EX

Sent: Wednesday, June 12, 2013 10:01 AM

To: Branton, Scott; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night
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Alsowe appearto have been seeingthese since this past Saturday in varying volumes. We haven’tseen
any number of these previous to Saturday.

Ifit helps, the task error message is “HCIM raised error during HCIM processing” but | am not sure if that
is|AS messaging or HCIM.

Jason

From: Owens, Jason CITZ:EX

Sent: Wednesday, June 12, 2013 9:42 AM

To: Branton, Scott; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

Yes, lonly have a dozen or so IAS tasks to review from earlier this morning (which may not even be
HCIMerrors). The bulk of them finished before 12:10am last night.

Jason

From: Branton, Scott [mailto:scott.branton@cgi.com]
Sent: Wednesday, June 12, 2013 9:40 AM

To: Owens, Jason CITZ:EX; Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Possible Error Response from HCIM Last night

Did this stop or reduce at 12:40?

Scott Branton, Consultant

ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
6th Floor, 1405 Douglas Street

Victoria, BC Canada, V8W 2G2

phone:(250)414-6867

CGlI Registries phone: (250)414-6861

email: scott.branton@cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its
affiliates may be contained in this message. If you are not a recipient indicated or intended in this
message (or responsible for delivery of this message to such person), or you think for any reason that this
message may have been addressed to you in error, you may not use or copy or deliver this message to
anyone else. In such case, you should destroy this message and are asked to notify the sender by reply
email.

From: Owens, Jason CITZ:EX [mailto:Jason.Owens@agov.bc.ca]
Sent: June-12-13 9:27 AM

To: Cassidy, Al E VSA:EX

Cc: Branton, Scott; den Otter, Yvonne

Subject: Possible Error Response from HCIM Last night

Hifolks,

I am investigating further, but we may have seen many (thousand+) error responses from HCIMrevise
person last night. We dropped acouple fileslate inthe evening, errors started around 9:30pm or so.

Woulditbe possible forsomeone onyourteamto lookinto this quickly while we investigate on our
side?

Thanks,

JasonOwens
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Solutions Architect, BC Services Card & Program Development
Provincial IDIM Program

Office of the CIO

Ministry of Citizens' Services and Open Government

Province of British Columbia

Mailing Address | PO Box 9412, Stn Prov Govt | Victoria, BC V8W 9V 1
Physical Address | E253 - 4000 Seymour Place | Victoria, BC V8X 4S8
Mobile: S17
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RE: Non-Photo Data Clean-up - follow up meeting/plan review

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Non-Photo Data Clean-up - follow up meeting/plan review

From Cassidy, Al E VSA:EX
To Boden, Darren HLTH:EX
Sent Wednesday, June 12,2013 9:05 AM

Great.... Thanks Darren

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit (orattachedtoit) may not be used or disclosed except forthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) towhomitisaddressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e -mail in error, please telephone
the senderimmediately and destroy this e -mail.

From: Boden, Darren HLTH:EX

Sent: Wednesday, June 12,2013 8:50 AM

To: Cassidy, Al E VSA:EX

Subject: RE: Non-Photo Data Clean-up - follow up meeting/plan review

Done.

Thanks, Al.

From: Cassidy, Al EVSA:EX

Sent: Wednesday, June 12,2013 8:17 AM

To:Boden, Darren HLTH:EX

Subject: FW: Non-Photo Data Clean-up - follow up meeting/plan review

Hi Darren...

Canyoualsoinclude Scott Branton ( mailto:scott.branton@cgi.com scott.branton@cgi.com)from CGlin
the meeting notice as he attended the first meeting as well. Thanks

Al Cassidy
Sr. Registry Analyst
Health Registries
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British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, thiscommunicationis to be treated as
confidential and the informationinit (orattached toit) may notbe used or disclosed exceptforthe
purpose forwhichithas beensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) to whomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e -mail in error, please telephone
the senderimmediately and destroy this e -mail.

----- Original Appointment-—--

From: Cassidy, Al EVSA:EX

Sent: Wednesday, June 12,2013 8:14 AM

To:Boden, Darren HLTH:EX

Subject: Accepted: Non-Photo Data Clean-up - follow up meeting/plan review

When: Monday, June 17, 2013 1:30 PM-2:30 PM (GMT-08:00) PacificTime (US & Canada).
Where: HLTH R 1483 Douglas 6th Large HLTH:EX
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RE: Questions regarding CAST 8945

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Questions regarding CAST 8945
From Cassidy, Al E VSA:EX

To XT:Pijeau, Eric TRAN:IN; Branton, Scott

Cc XT:DenOtter, Yvonne HLTH:IN

Sent Monday, June 10,2013 10:48 AM

Hi Eric...

See my comments below... Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Pijeau, Eric [mailto:eric.pijeau@cgi.com]
Sent: Friday, June 7, 2013 4:22 PM

To: Cassidy, Al E VSA:EX; Branton, Scott

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: Questions regarding CAST 8945

Hi,

I have some questionsregarding CAST 8945:

The ticketindicatesthatincorrect updates have been corrected in EMPI. However, laterin a proposed
solutionitstates thatthe script will “logically delete the recordsin the EMPI.” Has the incorrect data
been corrected, orisitstill presentin EMPland needsto be removed with logical deletes?[Al Cassidy]
We had to correct the data so if anybody accessed it they would not be retrieving erroneous records and
toprevent privacyissues. There were only acouple of hundred affected non-photo card records to
correct. At the time, we did notknow how we were goingto clean up the recordsin LCTZ/IAS. The
LCTZ/1AS database cannot easily be selectively corrected so the proposed, and now generally accepted
solutionisto purge all of the non-photo card records from IAS and then re-runthe entire file tore-
populate IAS generating new identifiers. IAS can and will provide us with the records they intend to
purge sowe can prepare forthe reload by logically deleting the members from EMPI.

It seemsthe scope of thisisfor a script that will take the input file from LCTZ and mark affected EMPI
entriesand mark them “logically deleted.” It does notinclude the creation of thisinputfile; the
validation of thisinputfile. Nordoesitinclude the re-transmission of records from IAS after the scriptis
run. Correct?[Al Cassidy] The work to create the inputfile and re-running the batch job(s) tosend the
HL7 messagesto EMPI is work onthe IASside. The validation of the input file is something we need to
have adiscussion on. | have a meetingtoday at 3:00 with some of the people that were atlast week’s
meeting. Scottis goingtothe meetingas well. It mightbe agood ideaif you come as well.
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Thanks,

Eric Pijeau

Consultant

CGl Information Systems and Management Consultants Inc.
1405 Douglas Street, 5th Floor

Victoria, BC, Canada, V8W 2G2

Office: (250) 383-3934
Direct: (250) 380-4402
Fax: (250) 388-5018

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in
this message. If you are not a recipient indicated or intended in this message (or responsible for delivery of this message to such
person), or you think for any reason that this message may have been addressed to youin error, you may not use or copy or deliver
this message to anyone else. In such case, you should destroy this message and are asked to notify the sender by reply email.
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RE: BC Services Card IAS-HCIM Interface Design spec

Wednesday, July 3, 2013
11:56 AM

Subject | RE: BC Services Card IAS-HCIM Interface Design spec }

From Cassidy, Al E VSA:EX ‘

To XT:Pijeau, Eric TRAN:IN

Sent Thursday,June 6,2013 4:22 PM

Hi Eric...

Unfortunately, PDFisonly thingl have asit not our document.I’'m S22 tomorrow butl’ll see

what I can find on Monday...

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Pijeau, Eric [mailto:eric.pijeau@cgi.com]

Sent: Thursday, June 6, 2013 4:02 PM

To: Cassidy, Al E VSA:EX

Subject: RE: BC Services Card IAS-HCIM Interface Design spec

Hi Al,

I would like to use some of the diagrams/graphics in thisdocument for the estimate. Is that okay? Since
thisisa PDF some of the swimlane are not clipboardable. Could | geta Word copy?

Thanks,

Eric Pijeau

Consultant

CGI Information Systems and Management Consultants Inc.

1405 Douglas Street, 5th Floor
Victoria, BC, Canada, V8W 2G2

Office: (250) 383-3934
Direct: (250) 380-4402
Fax: (250) 388-5018

CONFIDENTIALITY NOTICE: Proprietary/Confidential InNformation belonging to CGI Group Inc. and its affiliates may be contained in
this message. If you are not a recipient indicated or intended in this message (or responsible for delivery of this message to such
person), or you think for any reason that this message may have been addressed to you in error, you may not use or copy or deliver
this message to anyone else. In such case, you should destroy this message and are asked to notify the sender by reply email.

From: Cassidy, Al E VSA:EX [mailto:Al.Cassidy@gov.bc.ca]
Sent: Monday, June 03, 2013 2:25 PM

To: Pijeau, Eric

Subject: BC Services Card IAS-HCIM Interface Design spec

Hereis a littlemore detail on the Interface...
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Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and proceadures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.
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RE: Reloading NPCs into IAS

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Reloading NPCsinto IAS

From Cassidy, Al E VSA:EX

To Owens, Jason CITZ:EX; 'Litton, Paul'

Cc XT:Beaudoin, Don CITZ:IN; Branton, Scott
Sent Wednesday, June 5,2013 12:50 PM

Hi Paul...

10:30 works for me...

Al Cassidy

Sr.Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit (orattached toit) may notbe usedor disclosed exceptforthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only for the use of the person(s) towhomitisaddressed. Any distribution, copying
oruse by anyone else s strictly prohibited. If you have received this e -mail in error, please telephone
the senderimmediately and destroy this e-mail.

----- Original Appointment-----

From:Owens, Jason CITZ:EX

Sent: Wednesday, June 5,2013 11:55 AM

To:'Litton, Paul'

Cc: XT:Beaudoin, Don CITZ:IN; Cassidy, Al EVSA:EX

Subject: Declined: Reloading NPCsinto IAS

When: Monday, June 10, 2013 1:00 PM-2:30 PM (GMT-08:00) PacificTime (US & Canada).
Where:Vic_1st FIrBoard Room

Sorry, l have a conflictatthistime. | could do 10:30 on the 10th or 3:00pm on the 10th if either of those
timeswork foreveryone.

Jason
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RE: Reloading NPCs into IAS

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Reloading NPCsinto IAS

From Cassidy, Al EVSA:EX

To 'Litton, Paul'

Cc Branton, Scott

Sent Wednesday,June 5,2013 11:34 AM
Hi Paul...

Canyou please extend the invite to meeting on Monday to Scott Branton (scott.branton@cgi.com) at
CGlas well. Thanks.

Al Cassidy

Sr.Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1HS8
mailto:al.cassidy@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, this communicationisto be treated as
confidential and the informationinit (orattached toit) may not be used or disclosed exceptforthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only for the use of the person(s) towhomitisaddressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

————— Original Appointment--—--

From: Litton, Paul [mailto:Paullitton @sierrasystems.com]

Sent: Wednesday, June 5,2013 11:19 AM

To: Litton, Paul; Owens, Jason CITZ:EX; XT:Beaudoin, Don CITZ:IN; Cassidy, Al EVSA:EX
Subject: Reloading NPCsinto IAS

When: Monday, June 10, 2013 1:00 PM-2:30 PM (GMT-08:00) Pacific Time (US & Canada).
Where:Vic_1stFlrBoard Room

I’'ve booked ameetingroom at Sierra: 737 Courtney Street
Thanks
Paul
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RE: BC Services Card IAS-HCIM Interface Design spec

Wednesday, July 3, 2013
11:56 AM

Subject | RE: BC Services Card IAS-HCIM Interface Design spec ’
From Cassidy, Al E VSA:EX ‘
To XT:Pijeau, Eric TRAN:IN

Sent Monday, June 3,2013 2:36 PM

Hi Eric...

The notes will need some tweaking.  haven’t had a chance to send feedback. Maybe we can chat
tomorrow?

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Pijeau, Eric [mailto:eric.pijeau@cagi.com]

Sent: Monday, June 3, 2013 2:29 PM

To: Cassidy, Al E VSA:EX

Subject: RE: BC Services Card IAS-HCIM Interface Design spec

Thanks. Did my meeting notes make sense? Did they contain any errors oromissions?

From: Cassidy, Al E VSA:EX [mailto:Al.Cassidy@gov.bc.ca]
Sent: Monday, June 03, 2013 2:25 PM

To: Pijeau, Eric

Subject: BC Services Card IAS-HCIM Interface Design spec

Hereis alittlemore detail on the Interface...

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else s strictly prohibited. If you have received this e-mail in error, please telephone the
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BC Services Card IAS-HCIM Interface Design spec

Wednesday, July 3, 2013

11:56 AM
Subject BC Services Card IAS-HCIM Interface Design spec
From Cassidy, Al E VSA:EX
To XT:Pijeau, EricTRAN:IN
Sent Monday, June 3,2013 2:24 PM
Attachments Ei_
BCSC_IAS H
CIM_Inter...

Hereisa little more detail on the Interface...

Al Cassidy

Sr.Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1HS8
mailto:al.cassidy@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, this communicationisto be treated as
confidential and the informationinit (orattachedtoit) may not be used or disclosed exceptforthe
purpose forwhichithas beensentor as determined by FOIPPA requirements and procedures. This
message isintended only for the use of the person(s) towhomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

Page 20
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 68



Pages 21 through 43 redacted for the following reasons:



Non-Photo Card Data Clean-up

Wednesday, July 3, 2013
11:56 AM

-Subiect Non-Photo Card Data Clean-up

Date and Tuesday,June4,20139:00AM - 11:00 AM, HLTH R 1483 Douglas 6th Large HLTH:EX
Location

Attendees Pearce, Alison HLTH:EX; Moss, Jeremy CITZ:EX; Owens, Jason CITZ:EX; 'Pamela Atkinson
(Pamela.Atkinson@maximusbc.ca)'’; 'Susan Prosser'; Malovec, Anita VSA:EX; Cassidy, Al E VSA:EX; 'Hall, Mark';
XT:Beaudoin, Don CITZ:IN; 'Veronika Ho'; 'Sladecek, Irina'; 'Litton, Paul'; Boden, Darren HLTH:EX; Boultbee,
Michael HLTH:EX; XT:Pijeau, Eric TRAN:IN

Message When:Tuesday, June 4,2013 9:00 AM-11:00 AM (GMT-08:00) Pacific Time (US & Canada).
Where:HLTH R 1483 Douglas 6th Large HLTH:EX

Note: The GMT offset above does not reflect daylight saving time adjustments.

EINE TVE T VE TVE T IS IV VL

Link to Outlookitem

Notes
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Meetingtomorrow

Wednesday, July 3, 2013
11:56 AM

Subject | Meeting tomorrow

From Cassidy, Al EVSA:EX
To XT:Pijeau, Eric TRAN:IN
Sent Monday, June 3,20132:22 PM

Didyouevergetan invite tothe meeting? | sentarequesttothe meeting organizeraskingto have the
meeting notice updated toinclude you. I have not seen an update to the meetingso notsureifit ever
happened. | will forward you the notice in case you did notreceive it. Noneed torespond toit. Canyou
alsosee if Scott will be joining as well or maybe Patrick. Talk toyoulater.

Al Cassidy

Sr.Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1HS8
mailto:al.cassidy@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, this communicationisto be treated as
confidential and the informationinit (orattachedtoit) may not be used or disclosed exceptforthe
purpose forwhichithas beensentor as determined by FOIPPA requirements and procedures. This
message isintended only for the use of the person(s) towhomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.
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RE: E2E Mapping Project

Wednesday, July 3, 2013
11:56 AM

Subject | RE: E2E Mapping Project

From Cassidy, Al E VSA:EX
To Malovec, Anita VSA:EX; Nesbitt, Carmell VSA:EX
Sent Friday, May31,20139:37 AM

I had expanded the reference to duplicates after | sent out the first cut to be cleareronthe issue. |
addedthe truncationissue aswell. had been debatingincludingitasitis notreallyanintegrationissue
butl putitinjustto keepiton the radar. | alsoadded the needto reconcile across all partners.

Have a great week-end!

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1HS8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communicationisto be treated as
confidential and the informationinit(orattachedtoit) may notbe usedor disclosed except forthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) towhomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

From: Malovec, Anita VSA:EX

Sent: Thursday, May 30, 2013 5:38 PM

To: Nesbitt, Carmell VSA:EX; Cassidy, Al EVSA:EX
Subject: RE: E2E Mapping Project

Agree butlthinkyourbulleti.e. duplicates being created was to meantto address the duplicate HDID
issue....maybejust be more explicitinthe issue.

Should we add the issue of atruncated NPCidentity....lknow itis alimitation of the HIBC database but
we may have had a complete declared identity clobbered by HIBC's inability to store the entire
name....leavethattoyouto add or not.

Furthertoyourthe file drops for message...dowe need toidentify the need to reconcileaccepted
incoming messages to the numberof HDID’s created in EMPI/ISA and to the number of cards
produced...thisreallyisn’tourissue alone but we don’t have an easy way to do this right now.

Thatisit for me....can’t think of anythingelse at this time.

Anita Malovec
Manager, Health Registries
British Columbia Vital Statistics Agency
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Ministry of Health, Health Sector IM/IT Division

2ndfloor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: HYPERLINK "mailto:anita.malovec@gov.bc.ca" anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit (orattached toit) may not be used or disclosed exceptforthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) towhomitisaddressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

From: Nesbitt, Carmell VSA:EX

Sent: Thursday, May 30, 2013 3:23 PM

To: Cassidy, Al E VSA:EX; Malovec, Anita VSA:EX
Subject: RE: E2E Mapping Project

Al, the only otherthinglcan think of is that we need instructions on how we are to manage the IAS
duplicate records that we have.

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

818 Fort Street, 2nd FI.,

Victoria, BC V8W 1H8

(Phone: 250952-9081/ E Fax: 250 952-9038

*Email: mailto:carmell.neshitt@gov.bc.ca carmell.nesbitt@gov.bc.ca

It's okay to say “l don’tknow”, we’ll find out togetheras a team.

Unless otherwiseagreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit (orattached toit) may not be used or disclosed exceptforthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) to whomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

From: Cassidy, Al EVSA:EX

Sent: Thursday, May 30, 2013 11:53 AM

To: Malovec, Anita VSA:EX; Nesbitt, Carmell VSA:EX
Subject: E2E Mapping Project

HI..

We have had our first meeting forthe E2E (End to End) Mapping Project forthe BC Services Card. | have
attached the Mini Charter that has been developed so you have acopy.

<snippedfromthe charter>
The key objectives of this projectisto complete a “Current State Review” to document the end-to-end

‘as built’ technical architecture and business processes and then toidentify opportunities for
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improvement within the BC Service Card solution. Theseimprovement opportunities will then be
assessed forinclusionin Release 2.

Outputsinclude:

1. E2E Model - document the end-to-end ‘as built’ technical architecture and business processes

2. ldentify Architectural Gaps—vulnerabilities and opportunities forimprovement to be considered for
Release 2implementation

<snippedfromthe charter>

One of the first things we are documenting are gaps that have beenidentified. Each of the partnersisto
supply alist of gaps/issuesthat have been foundso thatcan be compiledintothe document. Sothey
can be assessed and prioritized. Our gaps are going to be more data related than say HIBC who need
better metrics on card status/reconciliation etc. | wantto be sure we capture them as complete as we
can.

So far the list will consist of:

-Names with spacesissue where double barreled given names are being parsed into separate fields
when sentto EMPI

- Duplicates being created

-Ifa Death Indicatoris set (as a result of client passing away before the BCSCdatais received from IAS)
the IASmemberisaddedto EMPI but subsequently fails when the MOH memberis being updated. The
transaction rejectsleavingasingleton IAS member with no Documented Name.

-When a problemisdiscovered we (Registries) cannot easily diagnose it. We need to create file drops so
we can analyse inbound and outbound messages to triage the issue.

I know there are some more but | needtosendthe listto Paul tomorrow and | can addissues but want
togetthe firstcut in. Thanks. Canyou please review and comment

<< File: E2E Mapping Project - Mini-Charter (2013-05-29).docx >>

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communicationisto be treated as
confidential and the informationinit (orattachedtoit) may notbe used or disclosed except forthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) towhomitisaddressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.
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RE: E2E Mapping - Meeting Minutes

Wednesday, July 3, 2013
11:56 AM

Subject | RE: E2E Mapping - Meeting Minutes
From Cassidy, Al E VSA:EX

To Ball, Leila MHLTH:EX

Cc 'Paullitton@sierrasystems.com’

Sent Friday, May31,20139:27 AM

Seein-linecomments below. Thanks.
Have a good week-end!

From: Ball, Leila M HLTH:EX

Sent: Friday, May 31, 2013 9:20 AM

To: Cassidy, Al E VSA:EX

Cc: 'PaulLitton@sierrasystems.com'

Subject: RE: E2E Mapping - Meeting Minutes

Excellent, thanks Al!

Justa couple of quick confirmations:

Ithink that should be IASinbullet4, not ISA, is that correct? [Al Cassidy] Good catch! Yes itshould be
IAS

Doesthereferenceinthelastbulletto ‘NPCcard’ mean non-photo card? [Al Cassidy] Correct

Thanks and Happy Friday,
Leila

From: Cassidy, Al E VSA:EX

Sent: Friday, May 31, 2013 9:11 AM

To: Ball, Leila M HLTH:EX

Cc: 'PaulLitton@sierrasystems.com’

Subject: RE: E2E Mapping - Meeting Minutes

Hi Leila...
Here isthe MoH — Registries list of integrated related issues.
Sofar the list will consist of:

e Nameswithspacesissue where double barreled given names separated by spaces are being
parsedinto separate fields when sent to EMPI creating significant manual intervention to correct

e Duplicates HDIDs being created when ICBC match not made and new client number created when
thereisanexistingrecordand HDID in IAS and EMPI.

e Processneedstobe developedtoresolve duplicates between EMPI and IAS.

e Needtoreconcile accepted incoming messages to the number of HDID’s created in EMPI/ISA and
tothe number of cards produced (issue forall partners).

e |faDeathlIndicatorisset(as aresultof client passingaway before the BCSCdatais received from
IAS) the IAS memberisadded to EMPI butthe transaction subsequently fails when the MOH
memberis beingupdated. The transaction rejects leavingasingleton IAS member with no
Documented Name.

e Whenaproblemisdiscovered we (Registries) cannot easily diagnose it. We need to create file
drops so we can access and analyse inbound and outbound messages to triage the issue.

e HIBCfieldlength constraint for Names causing truncation of documented name for NPC cards.
Thisissues has always existed but wanted to capture here to keepitonthe radar.

Page 49
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 74



Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. THhis
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Ball, Leila M HLTH:EX

Sent: Wednesday, May 29, 2013 3:50 PM

To: 'Litton, Paul'; XT:AG Rennenberg, Chris AG:IN; Cassidy, Al E VSA:EX; Owens, Jason CITZ:EX; 'Pamela
Atkinson'; 'Susan Prosser

Cc: Pearce, Alison HLTH:EX

Subject: RE: E2E Mapping - Meeting Minutes

Hi everyone, justan reminder of the actionitems resulting from the last meeting. In particular, please
sendyourlistof integrationissuesto Paul or me. Thanks to those that have already provided theirlist.

Actions
Action Owner Target Date | Status
SharePoint: Setup a folder for the projectand distributethe link Leila 23- Complete
May-2013
Mini-Charter: Develop and publish a mini-charter for the E2E Modeling Paul 31- Open
Project May-2013
E2E Models: Select tools / method for modeling of the flow of information | Paul 24- Open
between partners May-2012
CITZ has requested use of ARIS. Evaluatingfitwith this activity. 31-
May-2013
Partner IssueLists:All partners to document integration related issues that | All 31- Open
havearisen sincego-live Partners May-2013
Partner IssueLists:Setup review meeting for the group [1stweek of June] Leila 31- Complete
May-2013
Raise TBD Streams / Issues with PMO (i.e. scope / responsibility) Paul 31- Open
e Ongoingdata cleanup activities May-2013
® |ntegrated Testing
® ChangeAdvisory Board/ Operations Support

Please let me know if you have any questions or concerns about the actions listed above.
Thanks foryourattention to this,
Leila

From: Litton, Paul [mailto:PaulLitton@sierrasystems.com]

Sent: Thursday, May 23, 2013 5:07 PM

To: Litton, Paul; XT:AG Rennenberg, Chris AG:IN; Cassidy, Al E VSA:EX; Owens, Jason CITZ:EX; Pamela
Atkinson; Susan Prosser

Cc: Ball, Leila M HLTH:EX; Pearce, Alison HLTH:EX

Subject: E2E Mapping - Meeting Minutes
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Attached are my minutesfrom today’s meeting. They have also been uploaded to SharePoint.

Regards
Paul

Paul Litton | Solutions Architect
250-995-4159 S22
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FW: E2E Mapping Project

Wednesday, July 3, 2013

11:56 AM
Subject FW: E2E Mapping Project
From Cassidy, Al E VSA:EX
To Cassidy, Al E VSA:EX
Sent Thursday, May 30, 2013 3:39 PM
Attachments i
E2E

Mapping P...

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communicationisto be treated as
confidential and the informationinit (orattachedtoit) may notbe used or disclosed except forthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) to whomitisaddressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

From: Cassidy, Al EVSA:EX

Sent: Thursday, May 30, 2013 11:53 AM

To: Malovec, Anita VSA:EX; Nesbitt, Carmell VSA:EX
Subject: E2E Mapping Project

HI..

We have had our first meeting for the E2E (End to End) Mapping Projectforthe BC Services Card. | have
attached the Mini Charterthat has been developed soyou have a copy.

<snippedfromthe charter>

The key objectives of this projectis to complete a “Current State Review” todocument the end-to-end
‘as built’ technical architecture and business processes and then to identify opportunities for
improvement within the BC Service Card solution. Theseimprovement opportunities will then be
assessed forinclusionin Release 2.

Outputsinclude:

1. E2E Model - document the end-to-end ‘as built’ technical architecture and business processes

2. ldentify Architectural Gaps—vulnerabilities and opportunities forimprovement to be considered for
Release 2implementation

<snippedfromthe charter>
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One of the first things we are documenting are gaps that have beenidentified. Each of the partnersisto
supply alist of gaps/issues that have been found so that can be compiledinto the document. So they
can be assessed and prioritized. Our gaps are going to be more data related than say HIBC who need
better metrics on card status/reconciliation etc. | want to be sure we capture them as complete as we
can.

So far the list will consist of:

-Names with spacesissue where double barreled given names are being parsed into separate fields
whensentto EMPI

-Duplicates being created when ICBC not made and new client number created when thereisan
existingrecord and HDID

- Processto resolve duplicates between EMPland IAS

-If a Death Indicatoris set(as a result of client passing away before the BCSCdatais received from|AS)
the IASmemberisaddedto EMPI but subsequently fails when the MOH memberis being updated. The
transaction rejects leavingasingleton IAS member with no Documented Name.

-When a problemisdiscovered we (Registries) cannot easily diagnose it. We need to create file drops so
we can access and analyse inbound and outbound messages to triage the issue.

| know there are some more but | needtosendthe listto Paul tomorrow and | can addissues but want
togetthe firstcut in. Thanks. Canyou please review and comment

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit (orattached toit) may not be used or disclosed exceptforthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) to whomitisaddressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.
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)
COLUMBIA Project Mini-Charter
BC Services Card — E2E Mapping

1.0 PROIJECT OBJECTIVES

The key objectives of this project is to complete a “Current State Review” to document the end-to-end ‘as built’
technical architecture and business processes and then to identify opportunities for improvement within the BC Service
Card solution. These improvement opportunities will then be assessed for inclusion in Release 2.

Outputs include:
1. E2E Model — document the end-to-end ‘as built’ technical architecture and business processes

2. Identify Architectural Gaps — vulnerabilities and opportunities for improvement to be considered for Release 2
implementation

2.0 STAKEHOLDERS

Stakeholder Interests, Expectations, Concerns

IPMC Assessment of the outputs and decision on addition of new phase 2 project components
MoH - PMO Responsibility for documenting the E2E Model and managing the identification of gaps
MoH — Registries 1.  Support E2E Model development and review final documentation

HIBC 2. Direct input into the identification of gaps and possible enhancements / solutions
ICBC 3. Impact assessments for any proposed changes as part of this task

CITZ

3.0 CURRENT STATE REVIEW SCOPE

3.1 In Scope

1. E2E Model - a technical and business process architecture review of the end-to-end BC Service Solution,

focused specifically on:
e The integration between partners, including information flow, technical interactions and dependencies,

activity triggers, actions and expected results as well as actual results
e Various states associated with card requests

2. Identify Architectural Gaps — Identification of vulnerabilities and opportunties for improvement to be
considered for Release 2 implementation
e Review and assessment of the E2E modeling process, comparing expected and actual results and
assessing impacts to business outcomes
e Project stakeholders provide observations of existing known problems and unexpected results

e Indentify and prioritize any gaps
e Document possible enhancements / solutions to help resolve gaps

3.2 Out of Scope

e Detailed analysis / review of individual partner system architectures

e Development of a detailed technical architecture document for the BC Service Card solution

PMO: E2E Project Mini-Charter v2.0 Page 54 Page 1 of 3
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)
COLUMBIA Project Mini-Charter
BC Services Card — E2E Mapping

e Enhancements based on new requirements that are not a direct result or outcome of the current state review

4.0 ASSUMPTIONS AND CONSTRAINTS

4.1 Assumptions
e Identified stakeholders have resources available to support the project
4.2 Constraints

e Project deliverables to be completed on (or before) September 1, 2013 (i.e. alignment with the BC Service Card
Phase 2)

5.0 APPROACH

E2E Models will be created that document the flow of information between partners including the enabling processes
and the technical infrastructure supporting those information flows. The team will leverage existing use cases and
interface specifications as a starting point and will focus on the highest priority use cases first: non-photo card requests.
Models will be primarily developed using the following UML techniques:

1. Statechart Diagrams — which describe different states of a component in a system (i.e. the states associated
with a Service Card request)

2. Sequence Diagrams — shows how processes operate with one another and in what order (i.e. the interaction
between partner systems)

Architectural Gaps will be identified in two ways by the project team:
1. Lists of integration related issues,unexpected outcomes, and concerns raised by each the project partners
2. Analysis of the E2E Models to differentiate symptoms from causes

The final step in the project will be the assessment of identified gaps, the development of solution options and
recommendations for future development:

1. Assement of the identified gaps and development of solution options
2. Impact assessments for any proposed changes

3. Recommendation of scope for BC Service Card Phase 2

6.0 SCHEDULE

Proposed Start Date May 2013
E2E Models
Completion of E2E Models [Draft] July 5, 2013
Review and Finalize E2E Models July 26, 2013

Identification of Architecture Gaps

Consolidation of stakeholder integration related issues,unexpected outcomes, and May 31, 2013
concerns
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COLUMBIA Project Mini-Charter
BC Services Card — E2E Mapping

Consolidation of known project issues (via the Project Issues Tracking Log) June 7, 2013

Consolidation of issues identified through E2E Modeling August 2, 2013

Assessment, options and recommendations

Develop solution options and recommendations August 16, 2013
IPMC review of options and recommendations September 2, 2013
Proposed Completion Date September 2, 2013

6.1 Bi-Weekly Project Meetings

The project team will coordinate a bi-weekly meeting that includes representation from all stakeholders.

7.0 RESOURCE REQUIREMENTS

Role Primary Responsibility

System Integrator Technical Architect ° Develops E2E Models

° Assists in the analysis of integration issues / gaps and the
development of proposed solutions / enhancement for
Phase 2

° Coordinates project activities

° Chair bi-weekly status meetings

System Integrator Business Analyst ° Supports the development of E2E Models
° Performs QA checks on business level documentation
° Coordinate and attend bi-weekly status meetings
Partner Resources (ICBC, HIBC, MoH, CITZ) e Support E2E Model development and review final

documentation

° Direct input into the identification of gaps and possible
enhancements / solutions

° Impact assessments for any proposed changes as part of this
task

° Attend bi-weekly status meetings

PMO: E2E Project Mini-Charter v2.0 Page 56 Page 3 of 3
HTH-2013-00170 - PHASE 1



RE: E2E Mapping Project

Wednesday, July 3, 2013
11:56 AM

Subject | RE: E2E Mapping Project

From Cassidy, Al E VSA:EX
To Nesbitt, Carmell VSA:EX
Sent Thursday, May 30, 2013 3:26 PM

I will add that... Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit (orattached toit) may not be used or disclosed exceptforthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) towhomitisaddressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

From: Nesbitt, Carmell VSA:EX

Sent: Thursday, May 30, 2013 3:23 PM

To: Cassidy, Al E VSA:EX; Malovec, Anita VSA:EX
Subject: RE: E2E Mapping Project

Al, the only otherthinglcan think of is that we need instructions on how we are to manage the IAS
duplicate records that we have.

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

(Phone: 250952-9081/ E Fax: 250 952-9038

*Email: mailto:carmell.nesbhitt@gov.bc.ca carmell.nesbitt@gov.bc.ca

It’s okay to say “l don’tknow”, we’ll find out togetheras a team.

Unless otherwiseagreed expressly in writing by the author, this communicationisto be treated as
confidential and the informationinit (orattachedtoit) may notbe used or disclosed except forthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) to whomitisaddressed. Any distribution, copying
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oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

From: Cassidy, Al EVSA:EX

Sent: Thursday, May 30, 2013 11:53 AM

To: Malovec, Anita VSA:EX; Nesbitt, Carmell VSA:EX
Subject: E2E Mapping Project

HI..

We have had our first meeting forthe E2E (End to End) Mapping Projectforthe BC Services Card. | have
attached the Mini Charterthat has been developed soyou have a copy.

<snippedfromthe charter>

The key objectives of this projectistocomplete a “Current State Review” to document the end-to-end
‘as built’ technical architecture and business processes and then to identify opportunities for
improvement within the BC Service Card solution. Theseimprovement opportunities will then be
assessed forinclusionin Release 2.

Outputsinclude:

1. E2E Model — document the end-to-end ‘as built’ technical architecture and business processes

2. ldentify Architectural Gaps—vulnerabilities and opportunities forimprovement to be considered for
Release 2implementation

<snippedfromthe charter>

One of the first things we are documenting are gaps that have beenidentified. Each of the partnersisto
supply alist of gaps/issues that have been found so that can be compiledinto the document. So they
can be assessed and prioritized. Ourgaps are going to be more data related than say HIBC who need
better metrics on card status/reconciliation etc. | want to be sure we capture them as complete as we
can.

Sofar the list will consist of:

-Names with spacesissue where double barreled given names are being parsedinto separate fields
whensentto EMPI

- Duplicates being created

-If a Death Indicatoris set(as a result of client passing away before the BCSCdatais received from |AS)
the IASmemberisaddedto EMPI but subsequently fails when the MOH memberis being updated. The
transactionrejectsleavingasingleton IAS member with no Documented Name.

-When a problemisdiscovered we (Registries) cannot easily diagnose it. We need to create file drops so
we can analyse inbound and outbound messagesto triage the issue.

I know there are some more but | needtosendthe listto Paul tomorrow and | can addissues but want
togetthe firstcut in. Thanks. Canyou please review and comment

<< File: E2E Mapping Project - Mini-Charter (2013-05-29).docx >>

Al Cassidy

Sr.Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1HS8
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RE: Introduction and inquiry regarding CAST 8945

Wednesday, July 3, 2013

11:56 AM
Subject RE: Introduction and inquiryregarding CAST 8945
From Cassidy, Al E VSA:EX
To XT:Pijeau, Eric TRAN:IN
Sent Thursday, May 30,2013 11:09 AM
Attachments
PITL
52-May27 ...
Hi Eric ...
Here isthe Visiodiagram | was talking about. It shows the flow of data and S15
S15
S15 If you have

any questions justgive me acall. Thanks.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Pijeau, Eric [mailto:eric.pijeau@cagi.com]

Sent: Wednesday, May 29, 2013 1:52 PM

To: Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: RE: Introduction and inquiry regarding CAST 8945

Hi Al,

Does 10:30 work for you?

Thanks,

Eric Pijeau

Consultant

CGl Information Systems and Management Consultants Inc.

1405 Douglas Street, 5th Floor
Victoria, BC, Canada, V8W 2G2

Office: (250) 383-3934
Direct: (250) 380-4402
Fax: (250) 388-5018

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. andits affiliates may be contained in
this message. If you are not a recipient indicated or intended in this message (or responsible for delivery of this message to such
person), or you think for any reason that this message may have been addressed to you in error, you may not use or copy or deliver
this message to anyone else. In such case, you should destroy this message and are asked to notify the sender by reply email.
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From: den Otter, Yvonne

Sent: Wednesday, May 29, 2013 1:50 PM

To: Pijeau, Eric

Cc: Cassidy, Al E VSA:EX (Al.Cassidy@gov.bc.ca)

Subject: RE: Introduction and inquiry regarding CAST 8945

I think you should bookit (thatway, it is done).
Al’scontactinfois:

Al.Cassidy@gov.bc.ca

Ywonne den Otter
Registries Team Lead | CGI | Contracted to the Ministry of Health | direct: 250.414-6856

From: Pijeau, Eric

Sent: May-29-13 1:40 PM

To: den Otter, Yvonne

Subject: RE: Introduction and inquiry regarding CAST 8945

Inheroriginal reply she seemedtowanttodoit herself. Should | bookit? If so, whatis Al Cassidy’s
contactinfo (Iam assuming he is part of the Ministry).

Cheers,

Eric Pijeau

Consultant

CGl Information Systems and Management Consultants Inc.

1405 Douglas Street, 5th Floor

Victoria, BC, Canada, V8W 2G2

Office: (250) 383-3934
Direct: (250) 380-4402
Fax: (250) 388-5018

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in
this message. If you are not a recipient indicated or intended in this message (or responsible for delivery of this message to such
person), or you think for any reason that this message may have been addressed to youin error, you may not use or copy or deliver
this message to anyone else. In such case, you should destroy this message and are asked to notify the sender by reply email.

From: den Otter, Yvonne

Sent: Wednesday, May 29, 2013 1:36 PM

To: Pijeau, Eric

Subject: RE: Introduction and inquiry regarding CAST 8945

You should probably setup a meeting with Carmell, Al Cassidy and Scott.
If youneed aconference call number, Sheilacan provide it.

Thanks,

Ywnne den Otter
Registries Team Lead | CGI | Contracted to the Ministry of Health | direct: 250.414-6856

From: Pijeau, Eric

Sent: May-29-13 1:35 PM

To: den Otter, Yvonne

Cc: Branton, Scott

Subject: RE: Introduction and inquiry regarding CAST 8945

He appearsto be free for 10:30. I'll lether know.

Eric Pijeau

Consultant

CGl Information Systems and Management Consultants Inc.
1405 Douglas Street, 5th Floor

Victoria, BC, Canada, V8W 2G2
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Office: (250) 383-3934
Direct: (250) 380-4402
Fax. (250) 388-5018

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in
this message. If you are not a recipient indicated or intended in this message (or responsible for delivery of this message to such
person), or you think for any reason that this message may have been addressed to youin error, you may not use or copy or deliver
this message to anyone else. In such case, you should destroy this message and are asked to notify the sender by reply email.

From: den Otter, Yvonne

Sent: Wednesday, May 29, 2013 1:31 PM

To: Pijeau, Eric

Cc: Branton, Scott

Subject: RE: Introduction and inquiry regarding CAST 8945

Canyousee Scott’s schedule?

Ywonne den Otter
Registries Team Lead | CGI | Contracted to the Ministry of Health | direct: 250.414-6856

From: Pijeau, Eric

Sent: May-29-13 1:08 PM

To: Nesbitt, Carmell VSA:EX

Cc: den Otter, Yvonne; Branton, Scott

Subject: RE: Introduction and inquiry regarding CAST 8945

Sure, my morningiswide open. Scott wanted to be present; | cannotspeak for him.
Thanks,

Eric Pijeau

Consultant

CGl Information Systems and Management Consultants Inc.

1405 Douglas Street, 5th Floor

Victoria, BC, Canada, V8W 2G2

Office: (250) 383-3934
Direct: (250) 380-4402
Fax  (250) 388-5018

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in
this message. If you are not a recipient indicated or intended in this message (or responsible for delivery of this message to such
person), or you think for any reason that this message may have been addressed to youin error, you may not use or copy or deliver
this message to anyone else. In such case, you should destroy this message and are asked to notify the sender by reply email.

From: Nesbitt, Carmell VSA:EX [mailto:Carmell.Nesbitt@gov.bc.ca]
Sent: Wednesday, May 29, 2013 12:44 PM

To: Pijeau, Eric

Cc: den Otter, Yvonne; Branton, Scott

Subject: RE: Introduction and inquiry regarding CAST 8945

Hi Eric,

If youwould like we can setup a telecomand | would also like to have Al Cassidy included as well. Both
Aland| are free tomorrow morning around 10:30, would that work for you?

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ = Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca
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It's okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to ity may not be used ordisclosed except for the purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message is intended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Pijeau, Eric [mailto:eric.pijeau@cagi.com]

Sent: Wednesday, May 29, 2013 12:25 PM

To: Nesbitt, Carmell VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN; Branton, Scott
Subject: Introduction and inquiry regarding CAST 8945

Hi Carmell,

I’'m new tothe ASSM team. I’ve been assigned to do some business analysis work around some
estimates. Specifically, | need to find out more about CAST 8945 (“Estimate request to develop script to
support IAS”). How do preferto communicate/meet? We can communicate viaemails or by meeting,
whicheveryou prefer. Let me know.

Thanks,

Eric Pijeau

Consultant

CGl Information Systems and Management Consultants Inc.

1405 Douglas Street, 5th Floor
Victoria, BC, Canada, V8W 2G2

Office: (250) 383-3934
Direct: (250) 380-4402
Fax: (250) 388-5018

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in
this message. If you are not a recipient indicated or intended in this message (or responsible for delivery of this message to such
person), or you think for any reason that this message may have been addressed to you in error, you may not use or copy or deliver
this message to anyone else. In such case, you should destroy this message and are asked to notify the sender by reply email.
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FW: PITL 52-May27 (3).vsd

Wednesday, July 3, 2013

11:56 AM
Subject FW: PITL 52-May27 (3).vsd
From Cassidy, Al E VSA:EX
To 'Sladecek, Irina’
Sent Tuesday, May 28,2013 1:31 PM
Attachments
PITL

52-May27 ...

Hilrina...

Here is my updated version...

Al Cassidy

Sr.Registry Analyst

Health Registries

British Columbia Vital Statistics Agency
Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1HS8

mailto:al.cassidy@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit(orattachedtoit) may notbe used or disclosed exceptforthe
purpose forwhichithas beensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) towhomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone

the senderimmediately and destroy this e-mail.

From: Cassidy, Al EVSA:EX

Sent: Tuesday, May 28, 2013 10:23 AM
To: Cassidy, Al E VSA:EX

Subject: PITL52-May27 (3).vsd

CLIFF#
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RE: PITL52-May27.vsd

Wednesday, July 3, 2013
11:56 AM

Subject | RE: PITL 52-May27.vsd
From Cassidy, Al E VSA:EX

To 'Sladecek, Irina’

Sent Tuesday, May 28,2013 11:29 AM
Hilrina...

Canyougive me a call whenyou have a chance. I've left a couple of v-mails but | had a thought that you
may be working off site and haven’t received them. Thanks.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Sladecek, Irina [mailto:IrinaSladecek@sierrasystems.com]
Sent: Tuesday, May 28, 2013 10:05 AM

To: Cassidy, Al E VSA:EX

Subject: RE: PITL 52-May27.vsd

Importance: High

Hi Al...sorry to pesteryou but just realized that you may not have visio? I've attached a PDF version of
the docjustin case...thanks again foryourtime

From: Sladecek, Irina

Sent: Monday, May 27, 2013 12:00 PM

To: Cassidy, Al E VSA:EX (Al.Cassidy@gov.bc.ca)
Subject: PITL 52-May27.vsd

HIAl,

I’ve made the updates and highlighted in yellow my changes...can you take a quick look to see thatit
represents what we talked about?

Thanks,

Irina

Irina Sladecek | Consulting Manager
Sierra Systems

250-385-1535x4123 250-385-4761
737 Courtney Street
Victoria, BCV8W 1C3

Management Consulting | Systems Integration | Managed Services

WWW.Sierrasystems.com
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RE: PITL52.vsd

Wednesday, July 3, 2013
11:56 AM

Subject | RE: PITL 52.vsd

From Cassidy, Al E VSA:EX

To 'Sladecek, Irina’

Sent Monday, May 27,2013 11:26 AM
Hilrina...

Canyougive me a call... Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Sladecek, Irina [mailto:IrinaSladecek@sierrasystems.com]
Sent: Monday, May 27, 2013 10:51 AM

To: Cassidy, Al E VSA:EX

Subject: RE: PITL 52.vsd

Hi Al

Any luck with this...|don’t mean to be a pain but the folks here are looking to set-up ameetingto
review aplanfordatacleanup and this would be a piece of infoasan input fordiscussion. I thinkthey’re
targetingthisweek forthe meeting. Ifitseasierwe could talk overthe phone orlcan meetwithyouin
person?

Thanks

Irina

From: Cassidy, Al E VSA:EX [mailto:Al.Cassidy@gov.bc.ca]
Sent: Wednesday, May 22, 2013 12:59 PM

To: Sladecek, Irina; Grady, Denise HLTH:EX

Subject: RE: PITL 52.vsd

Hilrina...

Ittook me a while to connect with the persononthe service desk but did getthe affected numbers.lam
hopingto have a chance to dive intoitthisafternoon. I'll let you know as soon as | can. Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency
Health Sector IM/IT Division
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Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Sladecek, Irina [mailto:IrinaSladecek@sierrasystems.com]
Sent: Wednesday, May 22, 2013 8:56 AM

To: Grady, Denise HLTH:EX; Cassidy, Al E VSA:EX

Subject: RE: PITL 52.vsd

Hi Al,

Justfollowingupin S22 Were you able to ‘confirm what has happenedtoclientdata
withinthe CR’ youwere hopingto getit by Tuesday/yesterday...any luck?

Thanks,

Irina

From: Grady, Denise HLTH:EX [mailto:Denise.Grady@gov.bc.ca]
Sent: Friday, May 17, 2013 3:49 PM

To: Cassidy, Al E VSA:EX

Cc: Sladecek, Irina

Subject: RE: PITL 52.vsd

Thankyoufor letting me know Al —I appreciate the update. | have sentthe latestversion of the schema
tolrinaso that she can make modificationstoit S22 Canyou please send herthe updated
information once you have it confirmed? Thankyouinadvance.

I think she will also be in contact with you regarding end to end testing of the new algorithm at ICBC to
getthe non-photo cards flowing.

Thankyoufor all yourhelp!
D.

From: Cassidy, Al E VSA:EX

Sent: Friday, May 17, 2013 3:44 PM
To: Grady, Denise HLTH:EX
Subject: RE: PITL 52.vsd

Hi Denise...

I haven’t determined what has happenedin CRyet. | had an email sentto me fromthe Service Desk

afterl had leftthe office last night. When | contacted them today the person that emailed me was not

goingtobein the office and they didn’t have the information. They said they would track it down and

getbackto me. They have not received the information back yet to pass onto me. | will be contacting

the Service Desk rep that sent the email to me first thing on Tuesday when I getin confirm what has

happenedtoclientdatawithinthe CR. Ishould know by mid morning Tuesday. Hope you have agreat
s22  Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency
Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038
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snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Grady, Denise HLTH:EX

Sent: Friday, May 17, 2013 10:26 AM

To: Cassidy, Al E VSA:EX

Cc: Justice, Rose CITZ:EX; Malovec, Anita VSA:EX; Owens, Jason CITZ:EX; 'Litton, Paul'; 'Sladecek, Irina’
Subject: RE: PITL 52.vsd

Thankyoufolks!

I have updated the diagramto incorporate the feedback I received from ICBC. Apparentlythe DBAdida
manual intervention to delink the data. This would have had the effect of sendingthe correct
information to IAS. Otherwiseldon’tthink this would have occurred. It would be interesting to know
the timing of this.

Al, if you could get back to me today S22 aboutwhat actually happened
atRegistriesitwouldreally helpinformulating the data clean up efforts going forward.

I will be passing this to Paul Litton to assist with both end to end documentation butalso to assistin
formulatingaplanfordataclean up.

Thankyou!

From: Malovec, Anita VSA:EX

Sent: Thursday, May 16, 2013 1:54 PM

To: Owens, Jason CITZ:EX; Grady, Denise HLTH:EX; Cassidy, Al E VSA:EX
Cc: Justice, Rose CITZ:EX

Subject: RE: PITL 52.vsd

Noworries. | just wanted to make sure that if in fact thisisto depicta repeatable process that we getall
the stepsright. | will leave itto Al to determine the steps on ourside thenloop back to you with
howeverthe diagram needs changing. Thanks.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom itis addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Thursday, May 16, 2013 1:47 PM

To: Malovec, Anita VSA:EX; Grady, Denise HLTH:EX; Cassidy, Al E VSA:EX
Cc: Justice, Rose CITZ:EX

Subject: RE: PITL 52.vsd
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Denise, Rose and I talked this overalittle the other day. Perhaps we should have included you Anita,
sorry.

To my surprise, when we investigated in IAS the second set of datato usin fact used the same ICBC
clientID. At this point Denise clarified that the ICBCbox mentioning de linking was herassumption and
thatshe neededto clarify with ICBC.

Itwould be nice if we were able to eventually document arepeatable process. | will help contribute to
thisinwhateverway | can.

Jason

From: Malovec, Anita VSA:EX

Sent: Thursday, May 16, 2013 1:42 PM

To: Grady, Denise HLTH:EX; Cassidy, Al E VSA:EX; Owens, Jason CITZ:EX
Cc: Justice, Rose CITZ:EX

Subject: RE: PITL 52.vsd

Hi, Denise.

lam jumpinginhere....lamtryingto determine what you are exactly trying to depict with the flow
diagram. S15
S15

If you are wantingthis flow to be correct | believe there is some clean up that happens within Registries
assoon as we verify with HIBC....Al will confirm the exact steps once he has the identifierand checks
exactlywhatwas done when. | believewe would have logically S15

S15

Also, lamnot sure that IASis passed the same clientid when the delinking happens within ICBC....Jason
will know forsure S15
S15
S15

I guess| should ask...how much work do you want us to do to make this process accurate? Thanks,
Denise.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in witing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom itis addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Grady, Denise HLTH:EX

Sent: Thursday, May 16, 2013 11:04 AM

To: Cassidy, Al E VSA:EX; Owens, Jason CITZ:EX
Cc: Malovec, Anita VSA:EX; Justice, Rose CITZ:EX
Subject: RE: PITL 52.vsd

I have lefta voicemail message for Susanat HIBCas | don’t have the PHN. However, ifanybody hasa
faster way of finding this that would be helpful so we can confirm that this particularitem was resolved,
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but more importantly that this was the process so we can replicate dataclean up going forward.

From: Cassidy, Al E VSA:EX

Sent: Thursday, May 16, 2013 10:56 AM

To: Owens, Jason CITZ:EX; Grady, Denise HLTH:EX
Cc: Malovec, Anita VSA:EX; Justice, Rose CITZ:EX
Subject: RE: PITL 52.vsd

The only problemisthere are quite afew staff working on the DQ issues and whenitwas reported to
HIBCthey probably didn’t know it was a GA relatedissue and would not have kept record of the PHN. It
has almost certainly been corrected but | can’t confirmiit.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Thursday, May 16, 2013 10:53 AM

To: Grady, Denise HLTH:EX

Cc: Malovec, Anita VSA:EX; Cassidy, Al E VSA:EX; Justice, Rose CITZ:EX
Subject: RE: PITL 52.vsd

Whenitwas last spoken aboutonthe phone, I didn’trealize Al needed more information. Al, you
mentioned a process like goingto look through the duplicates / tasks the analysts had worked on
around thattime frame to isolate the case, butall | currently have (and was given) was the card serial
number. | could get ourtechs to try to find the PHN again, but | had assumed someone else would
provide thisto Al.

If you have ithandy Denise it would probably be easierifitcame fromyou?

Thanks
Jason

From: Grady, Denise HLTH:EX

Sent: Thursday, May 16, 2013 10:49 AM

To: Owens, Jason CITZ:EX

Cc: Malovec, Anita VSA:EX; Cassidy, Al E VSA:EX; Justice, Rose CITZ:EX
Subject: RE: PITL 52.vsd

Jason, I’'m guessing, but was it you that was to send the identifierto Al to confirmthe deletion of
incorrectdatainthe EMPI?

From: Cassidy, Al E VSA:EX

Sent: Thursday, May 16, 2013 10:41 AM
To: Grady, Denise HLTH:EX

Cc: Malovec, Anita VSA:EX

Subject: RE: PITL 52.vsd
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Hi Denise...

The eventsdocumented look accurate to me. What | have not been able to confirmyetis the deletion of
incorrectdatainthe EMPI. Someone was to send me the identifierso | could confirm but have not
received thatyet. Thanks.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else s strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Grady, Denise HLTH:EX

Sent: Thursday, May 16, 2013 9:48 AM
To: Cassidy, Al E VSA:EX

Cc: Malovec, Anita VSA:EX

Subject: PITL 52.vsd

Good morningAl,
Canyou please review the attached Visio diagram, with special attention to the stream for Client
Registry and tell me if the informationis correctin the boxesindicated. | am hoping this only take a

moment of yourtime and therefore am hopeful | can get this back before 3pm. Thank youin advance.

Denise.

Page 72
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 103



RE: IAS and EMPI/HCIM information flows

Wednesday, July 3, 2013

11:56 AM
Subject RE: IAS and EMPI/HCIM information flows
From Cassidy, Al E VSA:EX
To Ball, Leila M HLTH:EX
Sent Thursday, May 23,2013 12:46 PM
Attachments na‘
BCSC_IAS_H
CIM_Inter...
Hi Leila...

Ittooka little while to track down the final version of the Interface Design Specification but | foundit.
Seeyouina little while.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Ball, Leila M HLTH:EX

Sent: Thursday, May 23, 2013 8:57 AM

To: Cassidy, Al E VSA:EX

Subject: IAS and EMPI/HCIM information flows

Hi Al, I’'m working on pullingtogetherall the documented processes/information flows forthe BC
Services Card so we can getthe end-to-end picture. | don’tseemto have, orcan’tfind, anythingonthe
EMPlintegration forthe IASto HCIM connection and then what the EMPI or HCIM will do with the
information whenyoureceiveit. Doyou have that documented and would you mind sharing thatinfo?

Specifically I’'mlooking forthe system interactions between IAS and HCIM, the specificinformation
beingtransferred and then whatyou do with the information youreceive(e.g. unencryptthe SPHN...).

Thanks forthe help,

LeilaBall, MA, BCom
SeniorBusiness Consultant
Strategic Projects Branch, HSIM/IT
Ministry of Health

1483 Douglas St. VictoriaBC
Phone:250952-6121

Page 73
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 104



IASMembersWithNoDocumentedName.xlsx
Wednesday, July 3, 2013

11:56 AM

Subject IASMembersWithNoDocumentedName.xIsx
From Cassidy, Al E VSA:EX

To Branton, Scott

Sent Wednesday, May 22,2013 1:27 PM

Attachments

IASMember
sWithNoD...

Hereisthe revised doc...
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Curentrecno
27343638 Deceased Indicator
27344399 Cloned, Linked but didn't update
27353550 Legal Doc Name attribute marked "D"
6625762
27383920
25469932
6954631
3914726
6310699
3540073
6874293
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RE: End to End Review

Wednesday, July 3, 2013
11:56 AM

Subject | RE: End to End Review

From Cassidy, Al E VSA:EX

To Pearce, Alison HLTH:EX

Sent Friday, May 17,2013 8:09 AM
Hi Alison...

Canyoualsoadd Carmell tothe test meetinginvite list as well. Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency Health Sector IM/IT Division Ministry of Health
tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1H8 mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit (orattached toit) may not be used or disclosed exceptforthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) to whomitisaddressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

----- Original Message-—---

From: Pearce, Alison HLTH:EX

Sent: Friday, May 17, 2013 8:08 AM

To: Malovec, Anita VSA:EX

Cc: Cassidy, Al E VSA:EX; Nesbitt, Carmell VSA:EX
Subject: Re: Endto End Review

Thanks, Anita. Leila or Paul Litton will invite Al to the technical end to end review meeting.
I will advise Don at ICBC that he needstoinvite Al to the test meeting next week.

Alison

SentfrommyiPhone

On 2013-05-16, at 11:12 PM, "Malovec, Anita VSA:EX" <anita.malovec@gov.bc.ca>wrote:

> An affirmative on both.

>

>| would definitely like Al involved in the gap analysis as well I thinkit would be agoodideato be part
of the ICBCtesting.

>

> Everything can be coordinated through Al but he will involve Carmell and hertestersas needed.

>

>| will copy them so they know....contact them when necessary.

>
>Thanks, Alison.

>

P Original Message -----
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> From: Pearce, Alison HLTH:EX

>Sent: Thursday, May 16, 2013 06:32 PM PacificStandard Time

>To: Malovec, Anita VSA:EX

>Subject: Endto End Review

>

> Hi Anita. We have challenged out new Sl to documentand do a gap analysis on whatwe builtincluding
architecture and business processes forthe BCServices Card program. Anythingidentified as lacking or
missingwill gointo our Phase 2bucket. Would CR like to be involved? If yes, we are pulling togethera
technical teamto consider what has been built. We think Al Cassidy might be agood fit. Let me know.
>

>0nanothernote,

> Doesyourcrew needto be at the table ontesting iCBC's matching algorithm fix?

>

> Alison

>

>Sentfrommy iPhone

Page 77
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 126



More problem records from ICBC...

Wednesday, July 3, 2013
11:56 AM

Subject | More problem records from ICBC...

From Moss, Jeremy CITZ:EX

To Owens, Jason CITZ:EX

Cc Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Sent Wednesday, May1, 2013 10:27 AM
HiJason,

ICBChasfound 11 more records that they think HCIM should take alook at .... appears to have a wrong
name. ICBCwill be passingalongtoyouto passalongto HCIM.

Jeremy Moss

Program Development Director

Provincial IDIMProgram | Office of the CIO

Ministry of Citizens' Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: s.17
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RE: Privacy Incident 2013-0430/PITLO38 - Issue with non-photo

cards

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Privacy Incident2013-0430 / PITLO38 - Issue with non-photo cards

From Cassidy, Al E VSA:EX

To Owens, Jason CITZ:EX; Hodge, Shannon L CITZ:EX; Nesbitt, Carmell VSA:EX; Malovec, Anita VSA:EX
Cc Mclean, Kenneth CITZEX

Sent Thursday, April 25,2013 3:58 PM

I have justreceivedthe access list for the EMPI from CGI. | will startto work on it butit has a couple of
hundred records that| need tosift through S22 solwill pick thisupagainon
Monday morning. I'll keep you posted.... Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else s strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Thursday, April 25, 2013 11:47 AM

To: Hodge, Shannon L CITZ:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; Malovec, Anita VSA:EX
Cc: Mclean, Kenneth CITZ:EX

Subject: RE: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

Hi,
That’s what this bullet point was addressing:

e AlatRegistries will be working this week to confirm any access to the 10 additional cases
identified in eithertheirlegacy CRS system or EMPI.

Waiting to hearfrom Al of course but isactively being worked on.

Jason

From: Hodge, Shannon L CITZ:EX

Sent: Thursday, April 25, 2013 11:43 AM

To: Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; Malovec, Anita VSA:EX

Cc: Owens, Jason CITZ:EX; Mclean, Kenneth CITZ:EX

Subject: RE: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

Good morning,
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Has there beenan update on the followingitem?

o Nextstep will be tofigure outhow we will fix this problem.
o Registrieswillalsoneedtorecheckif any of the additional 10cases were accessed on
CRS. Carmelltofollow up onthis. Still outstanding. Still gettinglist of accesstothese
records, still going through them. Should be reviewed by early next week.

Thankyou,

Shannon Hodge | Senior Privacy Investigator
Office of the Chief Information Officer | Privacy Reviews and Investgations Unit; Legislation, Privacy and Policy Branch | Ministry
of Citizens' Services and Open Government | Direct 250-356-8612 | Mobile: s.17

This email is intended for the individual or organization to whom itis addressed and may contain confidential information. If
you receive this email in error, please help us prevent further errors by informing the sender immediately by phone at
250-356-8612/cell: 250-589-7152 or email at Shannon.hodge @gov.bc.ca. We also ask that you refrain from disseminating or
using the information in or accompanying the email and that you destroy all copies when requested.

From: Owens, Jason CITZ:EX

Sent: Wednesday, April 24, 2013 9:27 AM

To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon L
CITZ:EX; Mclean, Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg, Chris AG:IN; 'Hall,
Mark'; 'Pamela Atkinson'; 'don.oram@maximusbc.ca’; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee
HLTH:EX; Pearce, Alison HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E
VSA:EX; 'Ulveteg, Christina'; XT:Loder, Jay ICBC:IN; Walker, Cheryl (Cheryl.Walker@icbc.com)

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX; Malovec, Anita VSA:EX

Subject: RE: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

Notes from conference call held 2013-04-23 from 9:00pm — 9:30am
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall, Christina Ulvetag, Cheryl Walker, Jay Loder
HIBC: Pam Atkinson, Gary White, Don Oram, Susan Prosser

Heath: Alison Pearce, Denise Grady, Tracee Schmidt

Registries: Carmell Nesbitt, Al Cassidy, Anita Malovec

I have summarized ourupdates below. The previous notes/action items are included at the bottom of
the email.

Updates:

e |CBCRelease wentasplanned. Afew thingsarein Prod Verification, so farso good.

e |CBCto provide final numbers from data quality report this week, but some analysis outstanding
forfinal report.

e Jasontocoordinate with Scott at Registries toload HIBC data into HCIM to support testing with
David O’Reagan of PITLO38 during the next week.

e AlatRegistries will be workingthis week to confirm any access to the 10 additional cases
identified in eithertheirlegacy CRS system or EMPI.

e Newissue identified: If an existing photo card client exists with ICBC, and then later anon-photo
requestcomesinfromHIBC but with different demographicdata (ie: different birthdates), ICBCis
not sure how this should be handled —for example, this could be fraudulent. Cards will need to be
held until adecisionis made on how to handle these situations. A discussion was requested to
walk through ascenarioto help everyone understand; Health was not aware this was asignificant
problem previously.

o Meetingbooked Wednesday April 24to discuss two topics: the discussion aboutthe newissue
above, aswell as how backlogand re-issued records will be handled (including how they will be
senttoIAS). Health/HIBC, ICBCand CITZrepresentatives to attend.
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Next meetingto be planned for Thursday, April 25™.

--- Previous Updates:

Notes from conference call held 2013-04-18 from 2:30pm — 3:00pm

Updatesinlineinred.

Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall, Christina Ulvetag, Cheryl Walker, Jay Loder
HIBC: Pam Atkinson, Gary White, Don Oram

Heath: Alison Pearce, Denise Grady, Tracee Schmidt

Registries: Carmell Nesbitt, Al Cassidy, Anita Malovec

Action Items:

e |CBCto confirmall situations match what we have found so far:

ICBCrerantheirdata quality reportyesterday. Still doinganalysis. Update in next couple of
days.

Analysis still ongoing. At this point more likely early next weekto complete.
ICBCreviewed the additional 10records from Registries. Same scenarios as before (nothing
new)

Testing update: ICBCrequestto HIBCon Friday. HIBC to respond by end-of-day

today. David O’Reagan to coordinate from ICBC (with Jason and Carmell). David indicated
testingfile will come to CITZ today (the 18™); Jason to coordinate getting HIBC data early
nextweektoloadinto HCIM priorto processingin IAS.

e Five (newnumberfound outafterthe meeting) records were access on legacy CRS.

o

Carmell contacted all doctors offices. All hadthe correctdata. Noimpactsto card holders

e |CBCwill distribute adataquality reporttothe partners once they have completed theirown
review of the data quality issues mentioned above.

O

Reviewisunderway. ICBCwon’tbe able to distribute this report until review, analysis, and
potentially correction, iscompleted. Stillunderway.

o Nextstepwill be tofigure outhow we will fix this problem.

O

Registries will also need to recheck if any of the additional 10 cases were accessed on

CRS. Carmelltofollow uponthis. Still outstanding. Still gettinglist of access tothese
records, still going through them. Should be reviewed by early next week.

CITZto beginanalysisonhow tofix their|AS database. If possible, we willtry and use
existinginterface fileformats. KevinandJason haven’t connected yet, butwill setupa
discussionfornext week. Still outstanding.... Conversation hasoccurred; ICBCtosendone-
off file of all Non-Photo cards (~20,000) to IAS for processing after production launch of ICBC
fix. Question—does new ICBCrelease need to re-runfiles to get cards printed? Chris
response: From ICBC’s perspective, which cards are linked back to the wrong client. Will get
IBM to pull all non-photo requests that have been made since inception. Categorize ones
thatare “fine” and “not fine” based on new algorithm with further refinement based on
review of them being the same person. Couple strategies; not reprintingall cards, anything
inqueue that hasn’tbeen printed will be flushed and resubmitted so they will go through
fine. Onesthathave been printed will have a datafix made in ICBC system.
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e How soon can ICBC getthe fixinand start getting non-photo cards flowing again?

o

Dependingontest progress, target April 27(?). May be manual review. ICBCto confirm.
Once the fixes are into production IBMwill wipe out non photo cardsin queue to hold that
dataaside foranalysisand then new ones will flow through interfaces. Expectation that will
be early nextweek duringthe business week (possibly Monday).

Question: Cards printed and mailed will oldest first? Answer: Current understandingis yes.

e Ken MclLean would like written confirmation on exactly what fixes have been applied to the
various systems. Jeremy will coordinate. Will require inputfrom:

O
O
O
O

Logicfix atICBC — Mark

Datafix at HCIM — Al

Datafixat CITZ- Jeremy/Jason.
OUTSTANDING

e BlankcardsIssue Update:

o
(@]

9 cards mailed out. 2 photo cards, 7 non-photo cards were mailed out.

1 photocard has already beenre-issued anew photo card, since client came backin. Other
photo card holder will have to come back to counter.

1 card isstill beingtracked down. May notknow for sure... discrepancy between card
production. May need to contact client. May need unique correspondence. Jasonwould
like name of the 1 person who was re-issued anew card. Rob (ICBC) will call Jason. Robto
contactJason today/tomorrow.

ICBCis working onfixes forthisissue sotheyalways print the correct name. Fixto goin
with PITLO38 this weekend.

Have identified the names of all 9people whoreceived blank cards. ICBCto pass
information alongto HIBC (Mark to Pam)

HIBCwill contact the card holders.

Need to confirm messagingforclients, and tell them when to expect replacement cards
(HIBCand ICBC to confirm, with guidance from Ministry)

Pamto write initial scripts to the 9impacted people. Reference to what happened, getting
replacement cards, and returning cards to HIBC/ICBC. Pamto provide thisto Alison who will
review with ICBC. —started drafting, notreadyforreviewyet. LastAlison noticed, Pam was
looking forfurtherinfo from ICBCto agree whatthey would say the delay cause was, and
what the expectation of reissuance would be. Email from Pam suggests phone call instead of
aletter.

Mark to provide namesto Pam today.

We can re-issue photo whenever, but non-photo needs to wait for PITLO38 fix (Mon / Tues
of nextweek?)

Have blank names on HCIM been updated, and have they been accessed? These updates
were rejected by Registries.
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RE: Privacy Incident 2013-0430/PITLO38 - Issue with non-photo

cards

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards |

From Cassidy, Al E VSA:EX

To Branton, Scott; XT:DenOtter, Yvonne HLTH:IN

Sent Thursday, April 25,2013 3:23 PM

Thanks Scott!

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication Is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Branton, Scott [mailto:scott.branton@cdgi.com]

Sent: Thursday, April 25, 2013 2:33 PM

To: XT:DenOtter, Yvonne HLTH:IN; Cassidy, Al E VSA:EX

Subject: RE: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

Hi Al,

S15

FASTGetsOnlIAS.xls
HCIMTransactionsOnlAS.xls

Thanks,

Scott Branton, Consultant

ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
6th Floor, 1405 Douglas Street

Victoria, BC Canada, V8W 2G2

phone:(250)414-6867

CGlI Registries phone: (250)414-6861

email: scott.branton@cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its
affiliates may be contained in this message. If you are not a recipient indicated or intended in this
message (or responsible for delivery of this message to such person), or you think for any reason that this
message may have been addressed to you in error, you may not use or copy or deliver this message to
anyone else. In such case, you should destroy this message and are asked to notify the sender by reply
email.
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RE: Integrated Project Management Committee - meeting this

afternoon

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Integrated Project Management Committee - meeting this afternoon
From Cassidy, Al E VSA:EX

To Pearce, Alison HLTH:EX

Sent Thursday, April 25,2013 10:32 AM

Thanks!

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication Is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Pearce, Alison HLTH:EX

Sent: Thursday, April 25, 2013 10:27 AM

To: Cassidy, Al E VSA:EX

Subject: FW: Integrated Project Management Committee - meeting this afternoon

Justgotit fromJoy this morning, Al.

Alison

Page 84
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 141



RE: Minutes - Birth Date and PITL 038 Meeting

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Minutes - Birth Date and PITL 038 Meeting

From Cassidy, Al E VSA:EX

To Pearce, Alison HLTH:EX

Cc Malovec, Anita VSA:EX

Sent Thursday, April 25,2013 10:22 AM
Hi Alison...

Thanks forthe minutes. Would you happen to have a soft copy of the slide deck you walked through
yesterday? Thanks.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Pearce, Alison HLTH:EX

Sent: Thursday, April 25, 2013 10:00 AM

To: XT:Vanhelvoirt, Joy; ICBC CITZ:IN; 'Pamela Atkinson'; 'Susan Prosser'; XT:Beaudoin, Don CITZ:IN;
‘Walker, Cheryl'; Owens, Jason CITZ:EX; Cassidy, Al E VSA:EX; Malovec, Anita VSA:EX; Grady, Denise
HLTH:EX; XT:AG Rennenberg, Chris AG:IN

Cc: Boultbee, Michael HLTH:EX; Sieben, Nikki HLTH:EX

Subject: Minutes - Birth Date and PITL 038 Meeting

Joy—thanksfor the deck and walkthrough of the issue yesterday afternoon. Itmadeiteasiertoexplain
to Nikki.

Minutes from April 24,2013 meeting:

Birth date Issue

Issue: When a BC Services Card client changes personal information at HIBC (birth date, gender, name)
and HIBC requests anon-photo card with data that is slightly different than data associated with the
same personinthe ICBCdatabase, and ICBC has a strong match (eg. PHN and name), but not a perfect
match —should ICBC:

Option 2: create a new identity with HIBC data knowing that they have probably created asecond
identity forthe same client, or
Option 3: try to resolve mismatched dataand reconcile the two identities into one (through an

exception report)?

Example: Ababyisbornand HIBC issuesanon-photo card (birth date March 3, 2013). A newclient
identity has been created. Three monthslater, someone notices the birth date iswrongand appliesfor
anew non-photo card through HIBC with a birth date of March 30, 2013. What does|ICBC do— create a
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second identity with newbirth date or escalate and try to resolve identity?

ICBCseekingadecision onwhetherto goforward with Option2or 3 (or both) in orderto begin
processing a backlog of approximately 14,000 non-photo cards. About 8 have beenidentified with this
mismatchissue sofar.

Action:

Alisontoaddissue tothe agendaof the Integrated Project Management Committee to seek aspeedy
decision.

Pamto briefJoel. Alisonto brief Nikki. Jason to brief lan/Kevena.

Wrong Identity Match (PITL 038)
ICBCreports 9,806 non-photo card produced, but held by IBM. The data on these
Fix forerrorincluded:
e New matchingalgorithm (first name, last name, birthdate, gender and postal code) for ICBC back
end non-photo card match to theirclient number;
e HIBCdata on card will goto IAS/Client Registries (not ICBC data); and
e Blanknameissue resolved.
Fix canbe implemented forall new card requests (3,825 cards in the queue as of last week), butheld up
by birth date issue.
Approximately 13,631 cards (9,806 + 3,825) non photo card requestsare currently held orin queue for
processing and cannot proceed until either “confirmed good” and/or the birth date issue isresolved.

Action:

ICBC continue to checkall 9,806 clientrecordsto ensure datagood (no blanks, no mismatches, no
duplicates).

All 135 cards with confirmed mismatched data will be manually removed from cards held at IBM (minus
65 cards that have already been printed).

IBM increasing quality assurance testing to 100% of cards.

HIBC calling 8 blank card clients today. ICBCto expedite processing of new cards forthese 8clients.

New non-photo card requests could start being processed as soon asimplement asolution to birth date
issue. Assoonasa decisionis provided, ICBC can build afix and begin processing new non-photo card
requests.

Please editaway.
Alison
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RE: IAS Name issues - Access on affected PHNs in EMPI and CRS

Wednesday, July 3, 2013
11:56 AM

Subject | RE: IAS Name issues - Access on affected PHNs in EMPI and CRS

From Cassidy, Al E VSA:EX
. To - XT:Manning, Kelly HLTH:IN; XT:DenOtter, Yvonne HLTH:IN

Cc Branton, Scott; XT:ASSM Mainframe HLTH:IN; Nesbitt, Carmell VSA:EX; Malovec, Anita VSA:EX
. Sent .Tuesday,ApriI 16,2013 2:07 PM

Great! Thanks Kelly!

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Manning, Kelly [mailto:kelly.manning@cgi.com]

Sent: Tuesday, April 16, 2013 2:00 PM

To: Cassidy, Al E VSA:EX; XT:DenOtter, Yvonne HLTH:IN

Cc: Branton, Scott; XT:ASSM Mainframe HLTH:IN; Nesbitt, Carmell VSA:EX; Malovec, Anita VSA:EX
Subject: RE: IAS Name issues - Access on affected PHNs in EMPI and CRS

lused this file as my source for the 10 new PHNs

S15
Kelly Manning, Senior Consultant, CGI
Contracted to the Ministry of Health Mainframe Team Duty Analyst Contact
Direct Line: 250.360.5378 Team Workday 8 - 5 Phone 250.360.5370
Fax Line: 250.220.1465 Team Cell Phone 24 x 7 S22
6th floor, 1405 Douglas Street, Victoria, BC ASSM-Mainframe.vic@cgi.com
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From: Cassidy, Al E VSA:EX [mailto:Al.Cassidy@dgov.bc.ca]

Sent: 2013-April-16 12:06 PM

To: Cassidy, Al E VSA:EX; den Otter, Yvonne

Cc: Branton, Scott; Manning, Kelly; CGI VIC ASSM Team Account - Mainframe; Nesbitt, Carmell VSA:EX;
Malovec, Anita VSA:EX

Subject: RE: IAS Name issues - Access on affected PHNs in EMPI and CRS

Hi All...

Late lastweek we discovered and fixed 10 new cases related to the IAS/ICBC. Carmell has putanupdated Excel file
inScott’s dropbox (IAS-Miss_Matched-name-report-Mar 28-Apr 3rd Update).xIsm). The 10 new cases are
appended to the bottom of the worksheet and highlitin green. We need to ensure that none of these new cases
havehad compromised data accessedin EMPI and/or CRS and confirmto the OCIO that we have taken necessary
measures to remediate the issue.Canyou pleaserun the queries to provideaccesses tothese numbers? Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication Is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Cassidy, Al E VSA:EX

Sent: Monday, April 8, 2013 4:20 PM

To: XT:DenOtter, Yvonne HLTH:IN

Cc: Branton, Scott

Subject: RE: IAS Name issues - Access on affected PHNs in EMPI and CRS

OK... Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.
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From: den Otter, Yvonne [mailto:yvonne.denotter@cai.com]

Sent: Monday, April 8, 2013 3:53 PM

To: Cassidy, Al E VSA:EX

Cc: Branton, Scott

Subject: RE: IAS Name issues - Access on affected PHNs in EMPI and CRS

HI Al

Weare following up with the mainframe group to determine what is required and when we will havethe
information. I’ll getbackto you when | have more information.

Thanks,

Ywonne den Otter
RegistriesTeam Lead | CGl | Contracted to the Ministry of Health | direct: 250.414-6856

From: Cassidy, Al E VSA:EX [mailto:Al.Cassidy@gov.bc.ca]

Sent: April-08-13 1:53 PM

To: den Otter, Yvonne

Cc: Branton, Scott; Manning, Kelly

Subject: IAS Name issues - Access on affected PHNs in EMPI and CRS

Hi Yvonne...

Justwant to follow-up regardingthe name issues we experienced lastweek from updates we received from IAS
and possibleaccesses to the affected PHNs. Scott has provided me with a listfor the accesses made to EMPI data
but! still need the accesses made (ifany) to CRS via HealthNet or other connected sources.| have a meeting at
3:30and | I know the OCIO will wantan update. Can you let me know when | might be ableto provide them with
the info. Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.
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Privacy Incident 2013-0430/ PITLO38 - Issue with non-photo cards

Wednesday, July 3, 2013
11:56 AM

Subject | Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

From Moss, Jeremy CITZ:EX

To Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon LCITZ:EX; Mclean,
Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg, Chris AG:IN; 'Hall, Mark'; 'Pamela Atkinson';
'don.oram@ maximusbc.ca'; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee HLTH:EX; Pearce, Alison HLTH:EX; Grady,
Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; 'Ulveteg, Christina'; XT:Loder, Jay ICBC:IN

Cc Justice, Rose CITZ:EX; Bell, Russell CITZ:EX
Sent Tuesday, April 16,2013 11:45 AM

Notes from conference call held 2013-04-16 from 8:30am — 9:00am
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall, Christina Ulvetag, Cheryl Walker, Jay Loder
HIBC: Pam Atkinson, Gary White, Don Oram

Heath: Alison Pearce, Denise Grady, Tracee Schmidt

Registries: Carmell Nesbitt, Al Cassidy, Anita Malovec

Action Items:

e |CBCto confirmall situations match what we have found so far:
e [CBCrerantheirdata quality reportyesterday. Still doing analysis. Update in next couple of
days.
e |CBCreviewedthe additional 10records from Registries. Same scenarios as before (nothing
new)
e Testingupdate:ICBCrequestto HIBC on Friday. HIBC to respond by end-of-day today. David
O’Reaganto coordinate from ICBC (with Jason and Carmell).

e Five (newnumberfoundoutafterthe meeting) records were access onlegacy CRS.
o Carmell contacted all doctors offices. Allhad the correct data. Noimpacts to card holders

e |CBCwill distribute adataquality reporttothe partners once they have completed theirown
review of the data quality issues mentioned above.
o Reviewisunderway. ICBCwon’tbe able to distribute this report until review, analysis, and
potentially correction, is completed.

o Nextstepwill be tofigure outhow we will fix this problem.
o Registrieswill also need to recheckif any of the additional 10 cases were accessed on
CRS. Carmelltofollow up onthis. Still outstanding.
o CITZto beginanalysis on how tofix their|AS database. If possible, we willtryand use
existinginterface fileformats. KevinandJason haven’t connected yet, butwill setupa
discussionfornextweek. Still outstanding....

e Howsooncan ICBC getthe fixinand start getting non-photo cards flowing again?
o Dependingontestprogress, target April 27(?). May be manual review. ICBCto confirm.
o

e Ken MclLean would like written confirmation on exactly what fixes have been applied to the
various systems. Jeremy will coordinate. Will require inputfrom:
o LogicfixatICBC — Mark
o Datafixat HCIM— Al
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(@]
o

Datafixat CITZ- Jeremy/Jason.
OUTSTANDING

e BlankcardsIssue Update:

o
o

9 cards mailed out. 2 photo cards, 7 non-photo cards were mailed out.

1 photocard has already beenre-issued anew photo card, since client came backin. Other
photo card holder will have to come back to counter.

1 card isstill being tracked down. May not know for sure... discrepancy between card
production. May need to contact client. May need unique correspondence. Jason would like
name of the 1 person who was re-issued anew card. Rob (ICBC) will call Jason.

ICBCis working onfixes forthisissue sotheyalways print the correct name. Fixto goin
with PITLO38 this weekend.

Have identified the names of all 9people whoreceived blank cards. ICBCto pass
information alongto HIBC (Mark to Pam)

HIBCwill contact the card holders.

Needto confirm messaging for clients, and tell them when to expect replacement cards
(HIBCand ICBC to confirm, with guidance from Ministry)

Pamto write initial scriptstothe 9impacted people. Reference to what happened, getting
replacement cards, and returning cards to HIBC/ICBC. Pamto provide thisto Alison who will
review with ICBC. —started drafting, notreadyforreview yet.

Mark to provide namesto Pamtoday.

We can re-issue photo whenever, but non-photo needs to wait for PITLO38 fix (Mon / Tues
of nextweek?)

Have blank names on HCIM been updated, and have they been accessed? These updates
were rejected by Registries.

e Follow-up conference call booked for ?????2??? 8:30am, Tuesday April 16%.

Jeremy
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Pages 92 through 95 redacted for the following reasons:



FW: OCIO notification template

Wednesday, July 3, 2013
11:56 AM

Subject | FW:OCIO notification template

From Moss, Jeremy CITZ:EX

To Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon LCITZ:EX; Mclean,
Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg, Chris AG:IN; 'Hall, Mark'; 'Pamela Atkinson';
'don.oram@ maximusbc.ca'; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee HLTH:EX; Pearce, Alison HLTH:EX; Grady,
Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; 'Ulveteg, Christina'; XT:Loder, Jay ICBC:IN

Sent Wednesday, April 10,2013 4:42 PM

Attachm

ents @‘ =

BC Services
Card draft 1

Hi Folks,

Here is a modified version of the notification template from our Privacy Reviews & Investigations

Unit. Note thatit has been tailored to reflect the fact that this notificationis being done with respect to
business considerations. If we doneedtosendoutany notifications, this could be ourstarting

point. Of course, anyfinal notifications willneed to be jointly reviewed.

Jeremy

From: Hodge, Shannon L CITZ:EX

Sent: Wednesday, April 10, 2013 4:28 PM
To: Moss, Jeremy CITZ:EX

Cc: Mclean, Kenneth CITZ:EX

Subject: OCIO notification template

HiJeremy,

Asdiscussed, here isamodified version of our notification template. It will, of course, requirefurther
modification to reflect the current circumstances/situation, but please feelfree to make use of it.

Kind regards,

Shannon Hodge | Senior Privacy Investigator
Office of the Chief Information Officer | Privacy Reviews and Investigaons Unit; Legislation, Privacy and Policy Branch | Ministry
of Citizens' Services and Open Government | Direct 250-356-8612 | Mobile s.17

This email is intended for the individual or organization to whom itis addressed and may contain confidential information. If
you receive this email in error, please help us prevent further errors by informing the sender immediately by phone at
250-356-9319/cell: 250-589-7152 or email at Shannon.hodge @gov.bc.ca. We also ask that you refrain from disseminating or
using the information in or accompanying the email and that you destroy all copies when requested.
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R —

BRITISH
COLUMBIA

Date
Name
Address

Dear [intended recipient],

RE: [suitable subject header]

| am writing to you concerning an issue involving your BC Services Card, which took place on
[date]. On this date [describe the circumstances of the issue and how it happened)].

Please note your personal information is not at risk.

| can assure you that the Province takes its responsibility to provide thorough and accurate service
to its clients very seriously. In response to this event we have [describe remedial steps taken - such
as working on or completed a review of the circumstances, steps or planned taken to ensure
similar events do not occur, procedures have been reviewed with staff, etc.

We sincerely apologize to you for our error and any inconvenience that it may cause you. If you

have any questions or concerns, please contact [me or program area contact] through Enquiry BC
at (604) 660 2421 or 1 (800) 663 7867.

Sincerely,

Program manager

title

Please note that the letterhead and footer must reflect the originating office.

Ministry of PO Box Stn Prov Govt Phone:
Victoria BC XXX XXX
Page 97 Facsimile: 250 XXX-XXXX
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Privacy Incident 2013-0430/ PITLO38 - Issue with non-photo cards

Wednesday, July 3, 2013
11:56 AM

Subject | Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards
From Moss, Jeremy CITZ:EX

To Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon LCITZ:EX; Mclean,
Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg, Chris AG:IN; 'Hall, Mark'; 'Pamela Atkinson';
'don.oram@maximusbc.ca'; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee HLTH:EX; Pearce, Alison HLTH:EX; Grady;,
Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; 'Ulveteg, Christina'; XT:Loder, Jay ICBC:IN

Cc Justice, Rose CITZEX; Bell, Russell CITZ:EX
Sent Wednesday, April 10,2013 4:25 PM

Notesfrom conference call held 2013-04-10 from 1:30pm — 2:00pm
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall, Christina Ulvetag, Jay Loder, Cheryl Walker
HIBC: Pam Atkinson, Gary White

Heath: Alison Pearce, Denise Grady, Tracee Schmidt

Registries: Al Cassidy, Carmell Nesbitt, Anita Malovec

Action Items:

e |CBCandHIBC to confirm all situations match what we have found so far:

e AlandMark have reviewed lists provided to partners. Aftersome initial confusion, there
are nolongerany duplicates.

e HCIMhas found some more potential errors... approx 46distinct PHNs. Notsure if theyare
allthe same type of erroras we have found so far, butthey appearto be. Sofar, several of
these cases (atleast 3) appearto be mix-upsontwins. These casesappeartohave been
received between March 28™ and April 2", consistent with the timeline of the other
erroneous non-photo card data.

e Confirmationfrom ICBCthat Photo cards are now goingin mail again.

HIBC’s CSRs were using same wording about non-photo cards for photo and non-photo
cards: “Due to some technical issues, there is a slight delay in mailing
out the cards. I can confirm that your request for a card is in the
queue and you should be getting it in the next few weeks. 1In the
meantime, make sure you have your PHN with you when you access health
services. If you don’t have your PHN handy, I can give it to you now.”

e |CBChasfinishedreviewingthe 445 cases (not450 as originally thought) of potential data
qualityissues, but are still reviewing the 21 cases received from HCIM. Findingsto date:

e 445 total. 68 not receivedinthe 004 file yet, and are still being reviewed.

e Oftheremaining377, 334 match betweenthe file received fromHIBCand
whatwas printed on the card. Of the 334, 190 have been held, 144 were
mailed.

e 43(377 reviewed minus 3340K = 43) had issues. 40 were “no name printed on
card”, 2 more had noname on card and a different mailingaddress (these are
still beinginvestigated). 1had firstname differentbyone letter,and no
address printed on card. See bottom of this note for more on the “No Name”
issue. (Notsure how many of these have been mailed vs held —sorry Mark, |
forgotto ask)

e |CBCisstill reviewingtosee if any of this data forthe 445 wentto IAS/ HCIM,
and whetherthe 124 errors identified by HCIMare all included in the 445.

Z

e |CBCwill distribute adataquality report to the partners once they have completed theirown
review of the data quality issues mentioned above.
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o Nextstepwill be tofigure outhow we will fix this problem.

o Registriesisstillcheckingtosee if theirlegacy CRS system was used to access any of the
erroneous data. Thisisstillin progress, butinitial indications are that only internal staff
accessedthe datato correctit. Registries will alsoneedtorecheckif any of the additional
46 cases were accessed on CRS.

o CITZto beginanalysisonhow tofix theirlAS database. Jasonand Kevin will discuss
further. If possible, we will try and use existing interface file formats

e Howsooncan ICBC getthe fixinand start getting non-photo cards flowing again?
o ICBCandHIBC Test leads are workingtogether. Planistotry and test withinthe nextfew
days.

e Ken MclLean would like written confirmation on exactly what fixes have been applied to the
various systems. Jeremy will coordinate. Will require input from:
o LogicfixatICBC — Mark
o Datafixat HCIM— Al
o Datafixat CITZ- Jeremy/Jason.
o OUTSTANDING

e Follow-up conference call booked for 2:30pm, Friday, April 12t

e BlankcardsIssue
o ICBC(Mark) will be sending outasummary of thisissue, likely tomorrow (April 11t)
Itappears 19 of these cards have been mailed and 21 are being held
ICBCwill runa reportto find out how many blank names have been mailed out.
HIBC has received one call about thisissue sofar.
IBMis pulling any card that has “no name” before the cards go in the mail.
Ken has standard templates forcommunication purposes, in case we need to contact the
citizens. Kenwillforward toJeremy fordistribution to the group.

O O O O O

Jeremy
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FW: Privacy Incident 2013-0430/PITLO38 - Issue with non-photo

cards

Wednesday, July 3, 2013
11:56 AM

Subject | FW:Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards
From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX
Sent Wednesday, April 10,2013 9:12 AM
Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Hall, Mark [mailto:Mark.Hall@icbc.com]

Sent: Friday, April 5, 2013 4:13 PM

To: Moss, Jeremy CITZ:EX; Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX;
Hodge, Shannon L CITZ:EX; Mclean, Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg,
Chris AG:IN; 'Pamela Atkinson'; 'don.oram@maximusbc.ca’; 'gary.white@hibc.gov.bc.ca’; Schmidt, Tracee
HLTH:EX; Pearce, Alison HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E
VSA:EX; Ulveteg, Christina; XT:Loder, Jay ICBC:IN

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX

Subject: RE: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

One update in Red on cards mailed.

Thanks
Mark

From: Moss, Jeremy CITZ:EX [mailto:Jeremy.Moss@gov.bc.ca]

Sent: Friday, April 05, 2013 3:45 PM

To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon L
CITZ:EX; Mclean, Kenneth CITZ:EX; Beaudoin, Don; Renneberg, Chris; Hall, Mark; 'Pamela Atkinson’;
'don.oram@maximusbc.ca’; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee HLTH:EX; Pearce, Alison
HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; Ulveteg, Christina;
Loder, Jay

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX

Subject: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

Notes from conference call held 2013-04-05 from 2:00pm — 2:30pm
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
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ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall, Christina Ulvetag
HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Tracee Schmidt, Alison Pearce, Denise Grady

Registries: Al Cassidy

Action Items:

e Mark to confirm date the “fix” was applied... probably around March 23"
o COMPLETED - date was March 17

e |CBCandHIBC to confirm all situations match what we have found so far

e |CBChasgone through 104 of 106 cases. All 104 match whatwe have found so far. Two of
them appearto be photo cards. Needto confirmwhytheyare on the list. Mark, Jason, Al,
Gary toinvestigate.

e [CBCto start lookingat 21 fromyesterday. Thisappearstobe duplicates of the 106 we have
already looked at. David O’Reagan to check withJason. David, Jason and Al will check these
liststoseeif they are duplicates.

e |CBCisnowreviewingtheir Data Quality report of approx 180 potential issues. They are
cross checkingto ensure the 106 are part of the 180.

e HIBCisgettinggoodresults fromtheirchecking/confirmation.

e |CBCto confirm how many cards have been mailed and how many have not been mailed
o Outstanding- Still need numbersonlatestcards. 61 mailed, 45held.

e |CBCto have areporton data qualityissues
o ICBCwill distribute once they have completed theirown review of the report.

e HIBCto considerscriptingforcall centresif they receive questions about card look-ups returning
different datathanis printed onthe card.
o Noactionso far, but HIBC does have scripting available fordelay on producing non-photo
cards (from delay of non-photo cards at go-live).

o Nextstepwill be tofigure outhow we will fix this problem.
o ClientRegistry (HCIM) has started their remediation work fixing their database. Workis
goingfairly slowly... will likely be completed late Monday.
o CITZto beginanalysison how tofix theirIAS database. Challenge isto keep cards active, but
correctidentity data. Will need phone conference with technical folks at ICBC (developer/
senior BA), perhaps Tues of next week. Jason can work with Don from ICBCto organize.

e Clientregistrytochecktheirlogstosee if thisinformation has been accessed.

o Hadtheirvendor(CGI) review logsand found 2PHNs were accessed by IHA, one by BC
Ambulance. Can’ttellifthey were searchingforthese people, orjustreturnedas partofa
search.

o Theseweren’treally drasticidentity changes, since those drasticchanges wentto “overlays”
and did not automatically update the HCIM database.

o BCASlikelydidn’tfindaclient; IHA did notapply any updates, sowe can assume they didn’t
use this data.

o Stillwaitingto heariflegacy CRS hasbeenaccessed. Thisworkisunderway. Also, may have
beensome distributions sent out, but subsequent distributions will correct
this. CareConnect (iEHRviewer) isthe only distribution client that does something with this
data.

o Sincethere have beenno contactsto the HCIM service desk, we are reasonably confident no
access hasbeen made to thiserroneous name data.

e |CBCto share non-photo card matchingalgorithm rules with whole group.
o COMPLETED

e Discussionthatwe may need to notify non-photo cardholders that have mis-matched name data.
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o Agreementthatwe probably don’t need to contact citizens at this point, particularly since
HCIMdata should be corrected by Monday afternoon.

e Howsooncan ICBC getthe fixinand start getting non-photo cards flowing again?
o ICBCworkisunderwayalready. Expectready fortestby EOD today. ICBC is makingtheir
matchingalgorithm more robust and checking dataisinalignmentbefore itgoestolASand
HCIM. Jointtesting will be performed with partners next week. ICBCto send testing
requirements/datarequesttoPamand HIBC testlead.

e |CBCdidnotsendthrough latest011 file to CITZ because it contains 241 non-photo cards. Since
thisissue surfaced, no cards have been goingin the mail. ICBCis goingto start up the flow of the
011 / 012 filesto CITZ again, but will hold the “problem file” with 241 non-photo records until
afterthefixisapplied.

e Discussion onwhentostartupthe printing/personalization of non-photo cards again.

o Eventhoughthe dataon the cards is correct, and the erroneous name datais picked up
duringthe process of creating the 011 file, we don’t want cards mailed out too much before
dataflows throughto Registries. Decisionto hold off on printingand mailing of non-photo
cardsuntil fixisimplemented, since thatshould be inapprox 1week.

e |CBCwill continue reviewingtheirdata quality report.

Follow-up conference call booked for 3:30pm, Monday, April 8.

Jeremy

This email and any attachments are intended only for the named recipient and may contain confidential and/or privileged material.
Any unauthorized copying, dissemination or other use by a person other than the named recipient of this communication is
prohibited. If you received this in error or are not named as a recipient, please notify the sender and destroy all copies of this email
immediately.
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FW: Privacy Incident 2013-0430/PITLO38 - Issue with non-photo

cards
Wednesday, July 3, 2013

11:56 AM
Subject FW: Privacy Incident2013-0430 / PITLO38 - Issue with non-photo cards
From Cassidy, Al E VSA:EX
To Malovec, Anita VSA:EX
Sent Wednesday, April 10,2013 9:12 AM
Attachments =
[|1I_r'_ b

NonPhotoCa

rd - Name...
fyi
Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Hall, Mark [mailto:Mark.Hall@icbc.com]

Sent: Friday, April 5, 2013 1:46 PM

To: Moss, Jeremy CITZ:EX; Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX;
Hodge, Shannon L CITZ:EX; Mclean, Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg,
Chris AG:IN; 'Pamela Atkinson'; ‘don.oram@maximusbc.ca’; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee
HLTH:EX; Pearce, Alison HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E
VSA:EX; Ulveteg, Christina; XT:Loder, Jay ICBC:IN

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX

Subject: RE: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

HiJeremy, justacouple of updatesto my actionitems.

1) The fixtothe 004 wentinon March 17t.

2) lhave attached a summary of the current rules for matching non photos to client (causing the
issue) and the corrected rules that will eliminatethe issue. OurlT teamis developingtothe new
requirements, howeverif anyone has any questions/comments please let us know.

Talktoyou soon.

Mark

From: Moss, Jeremy CITZ:EX [mailto:Jeremy.Moss@gov.bc.ca]
Sent: Thursday, April 04, 2013 4:37 PM
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To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon L
CITZ:EX; Mclean, Kenneth CITZ:EX; Beaudoin, Don; Renneberg, Chris; Hall, Mark; 'Pamela Atkinson’;
‘don.oram@maximusbc.ca’; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee HLTH:EX; Pearce, Alison
HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; Ulveteg, Christina;
Loder, Jay

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX

Subject: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

Importance: High

Notes from conference call held 2013-04-04 from 3:00pm — 3:30pm
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall, Christina Ulvetag, Jay Loder

HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Tracee Schmidt, Alison Pearce, Denise Grady

Registries: Carmell Nesbitt, Al Cassidy

Question:

e Now thatICBChas stopped personalizing the non-photo cards, how much longer will data keep
flowing from ICBC—CITZ—-HCIM? ICBCisnot sure, but there mightbe a few more. No more non-
photo cards are being printed aftertoday. Although HCIMhasidentified 125 cases so far, initial
ICBCdata quality analysisindicates there could be as many 180 cases.

Action Items (from last meeting):

e Mark to confirm the card was mailed to the address on the card
o COMPLETED —card was mailedto the address provided by HIBC, which was also the address
printed onthe card.

e Mark to confirm date the “fix” was applied... probably around March 23™
o Still outstanding.

e |CBCand HIBC to confirmall situations match what we have found so far

o ICBChasgone through 70 records—all the same types of situations we had identified
yesterday. ICBCiscomparingall the data with the 004 files received from HIBCto check the
addressand name flow through from HIBCis working correctly. Should be able to complete
the 125 by end of day tomorrow.

o IBMhasconfirmed 61 have been mailed, 45have been held (fromthe list provided
yesterday). Needtocheckthe latestcardsidentified today.

o ICBCisbeginningtolookatfixingthe matchingalgorithm. Some records are linking
correctly, butare usingregressive names (“John BSmith” instead of “John Bill Smith”). This
isdistinct from “grandfathering” of ICBCdata. For non-photo cards, ICBCis supposed to
printwhat comes from HIBC, not what ICBChas on file.

o ICBCwill checkthe 70 cards reviewed to date to confirm how many were “correct” (but with
regressive name changes) vsincorrect (wrong names).

o Theearliestdate any of these non-photo cards was March 25,

e |CBCto confirmallthe cardsidentifiedinthe HCIMerrorlistare correct
o COMPLETED - Yes

e |CBCto confirm how many cards have been mailed and how many have not been mailed
o COMPLETED (on cards looked atto date) —see above.

e |CBCto have areporton data qualityissues ready fortomorrow.
o Reportjustproducedforfirsttwofilesfromyesterday. ICBCwill needtogetIBMto check
the othercardsidentified today. ICBCto share a summary report with partners ASAP.

e HIBCto considerscriptingforcall centresif they receive questions about card look-ups returning

Page 104
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 169



different datathanis printed onthe card.
o HIBCisholding off until they know exactly what the issue is. Will aligh communications with
Healthre: potential contacting of clients.

Next step will be to figure out how we will fix this problem.
o ClientRegistry tostart fixing productionissues. Will provide update status as work
progresses.
o CITZto beginanalysis on how tofix their|AS database

Additional Discussion:

Clientregistry to check theirlogs to see if thisinformation has been accessed.

ICBCto share non-photo card matchingalgorithm rules with whole group.

Interior Health Authority (IHA)and Vancouver Coastal “CareConnect” facilities could get wrong
datafrom HCIM when looking up these clients. Also, some of these updates have gone through to
the legacy Client Registry System (CRS), which could also return invalid data to health points-of-
service.

HIBC pointed out thattwo different people in CRS now have exactly the same info.

Discussion that we may need to notify non-photo cardholders that have mis-matched name data.

Follow-up conference call booked for 2pm, Friday, April 5.

Jeremy

This email and any attachments are intended only for the named recipient and may contain confidential and/or privileged material.
Any unauthorized copying, dissemination or other use by a person other than the named recipient of this communication is
prohibited. If you received this in error or are not named as a recipient, please notify the sender and destroy all copies of this email
immediately.
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Pages 106 through 107 redacted for the following reasons:



FW: Suspension of Jobs

Wednesday, July 3, 2013
11:56 AM

Subject | FW: Suspension of Jobs

From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX

Sent Wednesday, April 10,2013 9:11 AM
Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Moss, Jeremy CITZ:EX

Sent: Friday, April 5, 2013 8:50 AM

To: Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Cc: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX
Subject: FW: Suspension of Jobs

Hi Carmelland Al,

ICBChas stopped sending up datafiles until they can be sure we don’treceive any more “erroneous
records” forthe problem non-photo cards.

Talktoyou this afternoon, if not before.
Jeremy

From: Renneberg, Chris [mailto:Chris.Renneberg@icbc.com]
Sent: Friday, April 5, 2013 8:44 AM

To: Moss, Jeremy CITZ:EX

Cc: XT:Beaudoin, Don CITZ:IN; Hall, Mark

Subject: Suspension of Jobs

Good morning, Jeremy

As mentioned during yesterday's conference call, there were some non-photo cards printed yesterday
(241). To ensure thatyou don’treceive any more erroneous records, we suspended the followingjobs:
e BCSCO011: Card Production Notification of Issued Cards

e BCSCO012: Card Production Notification of Spoiled Cards

We will review the process today to determine when we can reinstate the jobs while ensuring that you

don’treceive any furthererroneous data.
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Chris Renneberg
Manager Planning & Account Management - IS Licensing
ICBC building trust. driving confidence.

Suite 107 910 Government Street

Victoria | British Columbia | V8W 3Y8
direct: 250-414-7796 | mobile: S22
Save trees. Print only when necessary.

This email and any attachments are intended only for the named recipient and may contain confidential and/or privileged material.
Any unauthorized copying, dissemination or other use by a person other than the named recipient of this communication is
prohibited. If you received this in error or are not named as a recipient, please notify the sender and destroy all copies of this email
immediately.
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FW: Privacy Incident 2013-0430/PITLO38 - Issue with non-photo

cards

Wednesday, July 3, 2013
11:56 AM

Subject | FW:Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards
From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX

Sent Wednesday, April 10,2013 9:11 AM
fyi

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Moss, Jeremy CITZ:EX

Sent: Thursday, April 4, 2013 4:37 PM

To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon L
CITZ:EX; Mclean, Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg, Chris AG:IN; 'Hall,
Mark'; 'Pamela Atkinson'; 'don.oram@maximusbc.ca’; 'gary.white@hibc.gov.bc.ca’; Schmidt, Tracee
HLTH:EX; Pearce, Alison HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E
VSA:EX; 'Ulveteg, Christina'; XT:Loder, Jay ICBC:IN

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX

Subject: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

Importance: High

Notes from conference call held 2013-04-04 from 3:00pm — 3:30pm
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall, Christina Ulvetag, Jay Loder

HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Tracee Schmidt, Alison Pearce, Denise Grady

Registries: Carmell Nesbitt, Al Cassidy

Question:

e Now thatICBChas stopped personalizing the non-photo cards, how much longer will data keep
flowing from ICBC—CITZ—HCIM? ICBCisnot sure, but there mightbe a few more. No more non-
photo cards are being printed aftertoday. Although HCIMhasidentified 125 cases so far, initial
ICBCdata quality analysisindicates there could be as many 180 cases.

Action Items (from last meeting):
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e Mark to confirmthe card was mailed to the address on the card
o COMPLETED —card was mailed tothe address provided by HIBC, which was also the address
printed onthe card.

e Mark to confirm date the “fix” was applied... probably around March 23"
o Still outstanding.

e |CBCandHIBC to confirm all situations match what we have found so far

o ICBChasgone through 70 records —all the same types of situations we had identified
yesterday. ICBCis comparingall the datawiththe 004 filesreceived from HIBCto check the
addressand name flow through from HIBCis working correctly. Should be able to complete
the 125 by end of day tomorrow.

o IBMhasconfirmed 61 have been mailed, 45have been held (fromthe list provided
yesterday). Needtocheckthe latestcardsidentified today.

o ICBCisbeginningtolookatfixingthe matchingalgorithm. Some recordsare linking
correctly, butare usingregressive names (“John BSmith” instead of “John Bill Smith”). This
isdistinct from “grandfathering” of ICBCdata. For non-photo cards, ICBCissupposedto
printwhat comesfrom HIBC, not what ICBC has on file.

o ICBCwillcheckthe 70 cards reviewed to date to confirm how many were “correct” (but with
regressive name changes) vsincorrect (wrong names).

o The earliestdate any of these non-photo cards was March 25%,

ICBCto confirm all the cardsidentifiedinthe HCIMerrorlist are correct
o COMPLETED - Yes

ICBCto confirm how many cards have been mailed and how many have not been mailed
o COMPLETED (on cards looked atto date) —see above.

ICBCto have a report on data quality issues ready fortomorrow.
o Reportjustproducedforfirsttwo filesfromyesterday. ICBCwill need to getIBMto check
the othercardsidentified today. ICBCto share a summary reportwith partners ASAP.

HIBCto considerscripting forcall centresif they receive questions about card look-ups returning
different datathanis printed onthe card.
o HIBCisholding off until they know exactly what the issue is. Will align communications with
Healthre: potential contacting of clients.

Next step will be to figure out how we will fix this problem.
o ClientRegistry tostart fixing productionissues. Will provide update status as work
progresses.
o CITZto beginanalysis on how tofix their|AS database

Additional Discussion:
e Clientregistrytochecktheirlogstoseeifthisinformation has beenaccessed.
e |CBCto share non-photo card matchingalgorithm rules with whole group.
e InteriorHealth Authority (IHA)and Vancouver Coastal “CareConnect” facilities could get wrong
datafrom HCIM when looking up these clients. Also, some of these updates have gone through to

the legacy Client Registry System (CRS), which could also return invalid datato health points-of-
service.

e HIBCpointedoutthattwo different people in CRS now have exactly the same info.
e Discussionthat we may need to notify non-photo cardholders that have mis-matched name data.
e Follow-up conference call booked for 2pm, Friday, April 5™,
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FW: Privacy Incident 2013-0430/PITLO38 - Issue with non-photo

cards

Wednesday, July 3, 2013
11:56 AM

Subject | FW:Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards
From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX

Sent Wednesday, April 10,2013 9:09 AM
fyi

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Hall, Mark [mailto:Mark.Hall@icbc.com]

Sent: Wednesday, April 3, 2013 4:35 PM

To: Moss, Jeremy CITZ:EX; Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX;
Hodge, Shannon L CITZ:EX; Mclean, Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg,
Chris AG:IN; 'Pamela Atkinson'; 'don.oram@maximusbc.ca’; 'gary.white@hibc.gov.bc.ca’; Schmidt, Tracee
HLTH:EX; Pearce, Alison HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E
VSA:EX

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX

Subject: RE: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

Hiall, | have confirmed that the card in question that started all of this was mailed to the HIBC address
thatwason the card.
Mark

From: Moss, Jeremy CITZ:EX [mailto:Jeremy.Moss@gov.bc.ca]

Sent: Wednesday, April 03, 2013 4:33 PM

To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon L
CITZ:EX; Mclean, Kenneth CITZ:EX; Beaudoin, Don; Renneberg, Chris; Hall, Mark; 'Pamela Atkinson';
'don.oram@maximusbc.ca’; 'gary.white@hibc.gov.bc.ca’; Schmidt, Tracee HLTH:EX; Pearce, Alison
HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX

Subject: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

Importance: High

Notesfrom conference call held 2013-04-03 from 3:30pm — 4:00pm
Attendees:
CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean

ICBC: Don Beaudoin, ChrisRennenberg, Mark Hall
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HIBC: Pam Atkinson, Don Oram, Gary White
Heath: Tracee Schmidt, Denise Grady
Registries: Carmell Nesbitt, Al Cassidy

e Concernswith notesfromthismorning?
o Pam-—criterialCBC had used to match, and timeframe this criteriahad been
occurring? Confirmation from ICBCthatthey should not have checked previous
surname. ICBCalso hassequential rules for what happens with matchesand non-matches
o ICBCwill supply full matching criteriafor non-photo card requests. Currentlist of rules, and
they have determined wheretheissueis... can provide revised rules to fix the issue ASAP.

e Clarification thatthe OCIO Privacy Investigations role is to make sure properresponse is
performed.

Update on Action Items from this morning:

e We needto confirmwhat was printed on the card, and what address it was sent to.

o Addresson card was correct HIBCaddress, and correct name, butincorrectgender(butitis
the genderHIBChas on record). Card infois correct, across the board, based on what has
beenreviewedso far. Markto confirmthe card was mailed tothe addressonthe
card. PHN is correct with card name. Howeverlookup from Health POS would give wrong
results. (sofar, forall cards checked to date... only 15 done sofar)

e Carmell Nesbitttosend latest Registries errorreport (encrypted) to Jason Owens (CITZ) and Gary
White (HIBC) - COMPLETED

e JasonOwenstosend latest Registries errorreport (encrypted)to Mark Hall (ICBC) - COMPLETED

e HIBCand ICBCto review all casesidentified sofarin Registries errorreportand confirm how many
of these casesare infact errors.

o InProcess...ICBChas checked approx 12 — 15 so far. What has been printed on cards
appears to match whatHIBC sentto ICBC. Don’tknow how many cards have been mailed
outyet. Two categories—one where everythinglooks OK on what was printed on card,
othercategoryisforsome records, the HIBC name didn’tappearto show up on some ICBC
mainframe screens. Itshows up onimage retrieval, andall infoisthere. ICBCis
investigating.

e |[CBCto confirmifall these cases are fornon-photo cards
o Yes(forfirstlist). 2" listis underreview.

e |CBCto confirmifanysystem changeswere introduced around the time these errors started
appearing (March 27t?), or is this just related to the start of non-photo card production.

o ICBCthinkthey have figured out what has occurred...itwasn’t happening before because of
rules of how matchingis performed were changed. Initially there was anissue with records
gettingkicked outinanerrorfile,and new cards being created when they shouldn’t
have. The change to “fix” this altered the rules, which is now causing the issue with the
name matching. If thereisonlyone recordon ICBC’sside, itisn’tlookingatthe given
name. Also, the matchingshouldn’tbe checkingthe previous name. Markto confirm date
the “fix” was applied... probably around March 23 (TBC)

e |CBCto confirmiftheinformation printed onthese cards (name, sex, birth date and address) is
correctorincorrect.
o Sofar, everythingappearstobe correct. ICBCisstill checkingto see what cards are at card
production. ICBCwill be able totell us how many cards were mailed and how many are held
atcard production.

e |CBCto confirmifthe cards were mailed tothe address requested by HIBC, orto anotheraddress
(from mis-matched client)
o ICBC(Mark) to confirm.
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e Update from HIBC (Pam)
o HIBCreviewisstill underway.
o Haveidentified atleast one situation where previous historical name was used, but data
printed on card was the current name sent by HIBC (other names sentto HCIM).

e Otherissuesfrom HCIM—raised by Carmell
o Reversed namesfromwhatHCIMhas
o Regressive name changes are appearing
o Theseareallonlist provided to HIBCand ICBC, so they will be investigated.

e Summary:forall datareviewed so far, dataon card is correct, but some of ourunderlyingdatain
ourdatabases (given names and surname) isincorrect.

e Actionltems:(Needtocontinue review of data)
o Jeremytobookcon call meetingfor Thursday afternoonat 3pm.
Mark to confirmthe card was mailed tothe address on the card
Mark to confirm date the “fix” was applied... probably around March 23
ICBCand HIBC to confirm all situations match what we have found so far
ICBCto confirmall the cardsidentified inthe HCIMerrorlistare correct
ICBCto confirm how many cards have been mailed and how many have notbeen mailed
ICBCto have a reporton data qualityissues ready fortomorrow.
HIBCto considerscripting for call centres if they receive questions about card look-ups
returning different datathanis printed on the card.
o Nextstepwill be tofigure outhow we will fix this problem.
e Note thatICBChas now stopped producing non-photo cards for now.

O O O O O O O

Jeremy

From: Moss, Jeremy CITZ:EX

Sent: Wednesday, April 3, 2013 10:20 AM

To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg,
Chris AG:IN; 'Hall, Mark'; 'Pamela Atkinson'; 'gary.white@hibc.gov.bc.ca'; Pearce, Alison HLTH:EX;
Schmidt, Tracee HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX;
'don.oram@maximusbc.ca’

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX; Jewer, David W CITZ:EX

Subject: PITLO38 - Issue with incorrect data on non-photo cards

Importance: High

Notes from conference call held 2013-04-03 from 8:00am — 8:30am
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle

ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall
HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Alison Pearce, Tracee Schmidt, Denise Grady
Registries: Carmell Nesbitt, Al Cassidy

e Issueidentified by Registries on March 28"
e 6 casesinitially, upto60 now (TBD)
e |CBChasstopped mailing of non-photo cards while investigation under way
e Discussion of one particular case (PHN shared with participants verbally at meeting).
o Thismaybe as aresultofan ICBC coding error for the matchinglogicof non-photo cards
(TBD)
o NoPHN, soattempts to match onsurname, birth date and gender
o Inthiscase, surname, genderand birth date all matched an existing client (surname was
matched toa previous surname)
o Birthdateswere verysimilar, so perhaps the date was transposed by either ICBCor HIBC
(TBD)
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o ltappearsHIBC hada sex of “F” on file forthisindividual, even though the name appeared
tobe a male.

o Thisappearstohave caused a mis-match, since the “Card Name” is completely different
fromthe “given name” and “surname” fields.

o We needtoconfirmwhatwas printed onthe card, and what addressit was sentto.

Next Steps:

e NeedRegistries, HIBC, ICBCand CITZ to work togetherto analyze extent of problem

e Carmell Nesbitttosend latest Registries errorreport (encrypted) toJason Owens (CITZ) and Gary
White (HIBC)

e JasonOwenstosend latestRegistries errorreport (encrypted)to Mark Hall (ICBC)

e HIBCand ICBCto review all casesidentified sofarin Registries errorreport and confirm how many
of these casesareinfact errors.

e |CBCto confirmifall these casesare fornon-photo cards

e |CBCto confirmifanysystem changeswere introduced around the time these errors started
appearing (March 27?), or is this just related to the start of non-photo card production.

e |CBCto confirmifthe information printed on these cards (name, sex, birth date and address) is
correctorincorrect.

e |CBCto confirmifthe cards were mailed to the address requested by HIBC, orto anotheraddress
(from mis-matchedclient)

Let me know if | have missed / mis-stated anything. My “asks” of ICBC in the Next Steps are a little more
specificthan we talked about at the end of our meeting this morning, butlthink the extradetail is
necessary. Thanks everyoneformakingthisatop priority. Irealize we may not have completed all of
the review and confirmation by this afternoon, but please try and make as much progress as possible.

Follow-up conference call is at 3:30pm today (Conference call s.15

Jeremy Moss

Program Development Director

Provincial IDIM Program | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: s.17

This email and any attachments are intended only for the named recipient and may contain confidential and/or privileged material.
Any unauthorized copying, dissemination or other use by a person other than the named recipient of this communication is
prohibited. If you received this in error or are not named as a recipient, please notify the sender and destroy all copies of this email
immediately.
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FW: Privacy Incident 2013-0430/PITLO38 - Issue with non-photo

cards

Wednesday, July 3, 2013
11:56 AM

Subject | FW:Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards
From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX

Sent Wednesday, April 10,2013 9:09 AM
fyi

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Moss, Jeremy CITZ:EX

Sent: Wednesday, April 3, 2013 4:33 PM

To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon L
CITZ:EX; Mclean, Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg, Chris AG:IN; 'Hall,
Mark'; 'Pamela Atkinson'; 'don.oram@maximusbc.ca’; 'gary.white@hibc.gov.bc.ca’; Schmidt, Tracee
HLTH:EX; Pearce, Alison HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E
VSA:EX

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX

Subject: Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards

Importance: High

Notes from conference call held 2013-04-03 from 3:30pm — 4:00pm
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall

HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Tracee Schmidt, Denise Grady

Registries: Carmell Nesbitt, Al Cassidy

e Concernswith notesfrom this morning?
o Pam-—criterialCBC had used to match, and timeframe this criteriahad been
occurring? Confirmation from ICBCthat they should not have checked previous
surname. ICBCalso hassequential rules for what happens with matches and non-matches
o ICBCwill supply full matching criteriafornon-photo card requests. Currentlistof rules, and
they have determined wherethe issueis... can provide revised rules to fix the issue ASAP.

e (Clarification thatthe OCIO Privacy Investigations role is to make sure properresponse is
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performed.

Update on Action Items from this morning:

We need to confirm what was printed on the card, and what address it was sentto.

o Addresson card was correct HIBCaddress, and correct name, butincorrectgender (butitis
the genderHIBChas on record). Card infois correct, across the board, based on what has
beenreviewedso far. Markto confirmthe card was mailed tothe addressonthe
card. PHN iscorrect with card name. Howeverlookup from Health POSwould give wrong
results. (sofar, forall cards checked todate... only 15 done sofar)

Carmell Nesbitttosend latest Registries errorreport (encrypted) toJason Owens (CITZ) and Gary
White (HIBC) - COMPLETED

Jason Owenstosend latest Registries error report (encrypted) to Mark Hall (ICBC) - COMPLETED

HIBCand ICBCto review all casesidentified so farin Registries error report and confirm how many
of these casesare infact errors.

o InProcess...ICBChas checked approx 12 — 15 so far. What has been printed on cards
appearsto match what HIBC sentto ICBC. Don’tknow how many cards have been mailed
outyet. Two categories—one where everythinglooks OK on what was printed on card,
other categoryisforsome records, the HIBC name didn’tappearto show up on some ICBC
mainframe screens. Itshowsup onimage retrieval, andallinfoisthere. ICBCis
investigating.

ICBCto confirmif all these cases are for non-photo cards
o Yes(forfirstlist). 2" listis underreview.

ICBCto confirmif any system changes were introduced around the time these errors started
appearing (March 27t?), or is this just related to the start of non-photo card production.

o ICBCthinktheyhave figured out whathas occurred...itwasn’t happening before because of
rules of how matchingis performed were changed. Initially there wasanissue with records
gettingkicked outinanerrorfile, and new cards being created when they shouldn’t
have. The change to “fix” this altered the rules, whichis now causing the issue with the
name matching. Ifthereisonlyonerecordon ICBC'sside, itisn’tlookingatthe given
name. Also, the matchingshouldn’t be checkingthe previous name. Markto confirm date
the “fix” was applied... probably around March 23 (TBC)

ICBCto confirmif the information printed onthese cards (name, sex, birth date and address) is
correctorincorrect.
o Sofar, everythingappearsto be correct. ICBCisstill checkingtosee what cards are at card
production. ICBCwill be able to tell ushow many cards were mailed and how many are held
atcard production.

ICBCto confirmif the cards were mailed to the address requested by HIBC, orto anotheraddress
(from mis-matched client)
o ICBC(Mark)to confirm.

Update from HIBC (Pam)
o HIBCreview isstill underway.
o Haveidentified atleast one situation where previous historical name was used, but data
printed on card was the current name sent by HIBC (other names sent to HCIM).

Otherissues from HCIM—raised by Carmell
o Reversed namesfromwhat HCIM has
o Regressive name changesare appearing
o TheseareallonlistprovidedtoHIBCand ICBC, so they will be investigated.

Summary:forall datareviewed so far, dataon card is correct, but some of ourunderlyingdatain

Page 118
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 181



ourdatabases (given names and surname) isincorrect.

e Actionltems: (Needtocontinue review of data)
o Jeremytobookcon call meetingfor Thursday afternoon at 3pm.
Mark to confirm the card was mailed to the address on the card
Mark to confirm date the “fix” was applied... probably around March 23™
ICBCand HIBC to confirmall situations match what we have found so far
ICBCto confirmall the cardsidentifiedinthe HCIMerror list are correct
ICBCto confirm how many cards have been mailed and how many have notbeen mailed
ICBCto have a reporton data quality issues ready fortomorrow.
HIBCto considerscripting forcall centresif they receive questions about card look-ups
returning different datathanis printed onthe card.
o Nextstepwill be tofigure outhow we will fix this problem.
e Note thatICBChas now stopped producing non-photo cards for now.

O O O O O O O

Jeremy

From: Moss, Jeremy CITZ:EX

Sent: Wednesday, April 3, 2013 10:20 AM

To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg,
Chris AG:IN; 'Hall, Mark'; '‘Pamela Atkinson'; 'gary.white@hibc.gov.bc.ca'; Pearce, Alison HLTH:EX;
Schmidt, Tracee HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX;
‘don.oram@maximusbc.ca’

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX; Jewer, David W CITZ:EX

Subject: PITLO38 - Issue with incorrect data on non-photo cards

Importance: High

Notes from conference call held 2013-04-03 from 8:00am — 8:30am
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle

ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall
HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Alison Pearce, Tracee Schmidt, Denise Grady
Registries: Carmell Nesbitt, Al Cassidy

e Issueidentified by Registries on March 28"
e 6 casesinitially, upto60now (TBD)
e |CBChasstopped mailing of non-photo cards while investigation underway
e Discussion of one particular case (PHN shared with participants verbally at meeting).
o Thismaybe as aresultofan ICBC coding errorfor the matchinglogicof non-photo cards
(TBD)
o NoPHN, soattemptsto match onsurname, birth date and gender
o Inthiscase, surname, genderand birth date all matched an existingclient (surname was
matched to a previous surname)
o Birthdateswereverysimilar, so perhapsthe date was transposed by either ICBCor HIBC
(TBD)
o ItappearsHIBC had a sex of “F” on file forthisindividual, even though the name appeared
tobe a male.
o Thisappearsto have caused a mis-match, since the “Card Name” is completely different
fromthe “given name” and “surname” fields.
o We needto confirmwhat was printed on the card, and what addressitwas sentto.

Next Steps:
e NeedRegistries, HIBC, ICBCand CITZto work togetherto analyze extent of problem
e Carmell Nesbitttosend latest Registries error report (encrypted) to Jason Owens (CITZ) and Gary
White (HIBC)
e JasonOwenstosend latestRegistries errorreport (encrypted)to Mark Hall (ICBC)
e HIBCand ICBCto review all casesidentified sofarin Registries error report and confirm how many
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of these casesareinfact errors.

e |CBCto confirmifall these casesare for non-photo cards

e [CBCto confirmifanysystem changeswere introduced around the time these errors started
appearing (March 27%7?), oris this just related to the start of non-photo card production.

e |CBCto confirmifthe information printed onthese cards (name, sex, birth date and address) is
correctorincorrect.

e |CBCto confirmifthe cards were mailedtothe address requested by HIBC, orto anotheraddress
(from mis-matched client)

Let me know if | have missed / mis-stated anything. My “asks” of ICBC in the Next Stepsare a little more
specificthan we talked about at the end of our meetingthis morning, butlthink the extradetail is
necessary. Thanks everyoneformakingthisatop priority. | realize we may not have completed all of
the review and confirmation by this afternoon, but please try and make as much progress as possible.

Follow-up conference call is at 3:30pm today (Conference call: s.15

Jeremy Moss

Program Development Director

Provincial IDIMProgram | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: s.17
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FW: PITLO38 - Issue with incorrect data on non-photo cards

Wednesday, July 3, 2013
11:56 AM

Subject | FW:PITLO38 - Issue with incorrect data on non-photo cards

From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX

Sent Wednesday, April 10,2013 9:08 AM
Fyi...

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Moss, Jeremy CITZ:EX

Sent: Wednesday, April 3, 2013 10:20 AM

To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg,
Chris AG:IN; 'Hall, Mark'; 'Pamela Atkinson'; 'gary.white@hibc.gov.bc.ca'; Pearce, Alison HLTH:EX;
Schmidt, Tracee HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX;
'don.oram@maximusbc.ca'

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX; Jewer, David W CITZ:EX

Subject: PITLO38 - Issue with incorrect data on non-photo cards

Importance: High

Notes from conference call held 2013-04-03 from 8:00am — 8:30am
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle

ICBC: Don Beaudoin, ChrisRennenberg, Mark Hall
HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Alison Pearce, Tracee Schmidt, Denise Grady
Registries: Carmell Nesbitt, Al Cassidy

e Issueidentified by Registries on March 28"
e 6casesinitially,upto 60 now (TBD)
e [CBChasstopped mailing of non-photo cards while investigation under way
e Discussion of one particular case (PHN shared with participants verbally at meeting).
o Thismaybe as aresultof an ICBC codingerror for the matchinglogicof non-photo cards
(TBD)
o NoPHN, soattempts to match onsurname, birth date and gender
o Inthiscase, surname, genderand birth date all matched an existing client (surname was
matched to a previous surname)
o Birthdateswere verysimilar, so perhapsthe date was transposed by either ICBCor HIBC
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(TBD)

o ItappearsHIBC had a sexof “F” on file forthisindividual, even though the name appeared
tobe a male.

o Thisappearsto have caused a mis-match, since the “Card Name” is completely different
fromthe “given name” and “surname” fields.

o We needto confirmwhat was printed on the card, and what addressitwas sentto.

Next Steps:

Need Registries, HIBC, ICBCand CITZto work togetherto analyze extent of problem

Carmell Nesbittto send latest Registries error report (encrypted) to Jason Owens (CITZ) and Gary
White (HIBC)

Jason Owensto send latest Registries errorreport (encrypted) to Mark Hall (ICBC)

HIBCand ICBCto review all casesidentified so farin Registries error report and confirm how many
of these casesare infact errors.

ICBCto confirmifall these cases are fornon-photo cards

ICBCto confirmif any system changes were introduced around the time these errors started
appearing (March 27?), or is this just related to the start of non-photo card production.

ICBCto confirmif the information printed on these cards (name, sex, birth date and address) is
correctorincorrect.

ICBCto confirmif the cards were mailed to the address requested by HIBC, orto anotheraddress
(from mis-matched client)

Let me know if I have missed / mis-stated anything. My “asks” of ICBC inthe Next Steps are a little more
specificthan we talked about at the end of our meetingthis morning, butlthink the extradetail is
necessary. Thanks everyoneformakingthisatop priority. Irealize we may not have completed all of
the review and confirmation by this afternoon, but please try and make as much progress as possible.

Follow-up conference call is at 3:30pm today (Conference call: s.15 )

Jeremy Moss

Program Development Director

Provincial IDIM Program | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca

desk phone: 250-387-1581
cell phone: s.17
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FW: Problem with mixed up identity info

Wednesday, July 3, 2013
11:56 AM

Subject | FW: Problem with mixed up identity info
From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX

Sent Wednesday, April 10,2013 9:08 AM

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. THhis
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-maill.

From: Moss, Jeremy CITZ:EX

Sent: Thursday, March 28, 2013 4:37 PM

To: Malovec, Anita VSA:EX

Cc: Davis, Tristan W VSA:EX; Cassidy, Al E VSA:EX
Subject: FW: Problem with mixed up identity info
Importance: High

Forwardingontoyou, Anita, with acc to Tristan, since Alisnow S22
Jeremy

From: Moss, Jeremy CITZ:EX

Sent: Thursday, March 28, 2013 4:33 PM

To: XT:Beaudoin, Don CITZ:IN

Cc: Cassidy, Al E VSA:EX; Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Justice, Rose CITZ:EX;
Schmidt, Tracee HLTH:EX

Subject: Problem with mixed up identity info

Importance: High

Hi Don,

Re:IM018242 “forthe problemrelatingto bad datawhere the names/gender do not match the names
of the PHN (card name could be male but it’s female).”

Justto confirm our phonecall, Health Registries (Al Cassidy) has identified a problem with “mixed up
identity data” for several people. The name and genderthat HCIM is receiving does not match the
name and gender ontheirdatabase, orthe name and genderin HIBC. Al has worked withJason Owens
here at CITZ, and we have found the “Card Name” on the transaction we receive from ICBC (in the 011
file) is correct, but the individualname fields, and gender, inthe transactionisincorrect.
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Idon’tknow if this problemis only limited to non-photo cards, orifitinvolves photo cards as well.

We have raised aticket with ICBC, but | wanted to notify you ASAP. | have an example of the “mixedup
data” I'd like to give to someone at ICBC (butdon’t want to send it via email), so yourteam can
investigate. Atleast6 caseshave beenfoundsofar, all withinthe lastfew days, but we don’tyetknow
how pervasive this problemis, orwhenitstarted. I’'malso concerned about what datais goingouton
the cardsto people.

Jeremy Moss

Program Development Director

Provincial IDIMProgram | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: s.17
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RE: IAS Name issues - Access on affected PHNs in EMPI and CRS

Wednesday, July 3, 2013
11:56 AM

Subject | RE: IAS Name issues - Access on affected PHNs in EMPI and CRS

From Cassidy, Al E VSA:EX

To Branton, Scott

Cc XT:DenOtter, Yvonne HLTH:IN; XT:ASSM Mainframe HLTH:IN; XT:Manning, Kelly HLTH:IN
Sent Wednesday, April 10,2013 8:28 AM

Hi Scott...

Ya, | needthe PHNs. | tried to editthe reportto remove the page headerstocreate a flatfile of just
accessesso | couldimportit into MSAccess. | was then goingto get a list of the distinctinternal keys and
isolate the distinct userlDs so | could eliminate the known ones but the text has some coding that won’t
letmeimportthefile.ltried savingas DOS, ANSI, and UTF-8 but no luck. | will spot check some of the
internal keysinthe meantime. Thanks...lknow thisisa pain.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Branton, Scott [mailto:scott.branton@cgi.com]

Sent: Tuesday, April 9, 2013 4:18 PM

To: Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN

Subject: FW: IAS Name issues - Access on affected PHNs in EMPI and CRS

Hi Al,

Below isthe information from the Mainframe team about which of the supplied PHNs have been
accessed

Thanks,

Scott Branton, Consultant

ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
6th Floor, 1405 Douglas Street

Victoria, BC Canada, V8W 2G2

phone:(250)414-6867

CGl Registries phone: (250)414-6861

email: scott.branton@cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its
affiliates may be contained in this message. If you are not a recipient indicated or intended in this
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message (or responsible for delivery of this message to such person), or you think for any reason that this
message may have been addressed to you in error, you may not use or copy or deliver this message to
anyone else. In such case, you should destroy this message and are asked to notify the sender by reply
email.

From: CGI VIC ASSM Team Account - Mainframe

Sent: April-09-13 2:17 PM

To: den Otter, Yvonne; CGI VIC ASSM Team Account - Mainframe

Cc: Morley, Tim; Branton, Scott

Subject: RE: IAS Name issues - Access on affected PHNs in EMPI and CRS

Hereisalinktoa listof the 854 TACCES rows created forthese clients since GCACESS1ran on April 1.

S15

Doyouneedto have the PHNsreported with the ClientInternal Keys? | canjoin this to TIRREF to get
those, butthat would take a while.

I will carry on with tryingto retrieve asimilarset of March Access Information from the unloaded
backup file created on April 1.

Kelly Manning, Senior Consultant, CGI

Contracted to the Ministry of Health Mainframe Team Duty Analyst Contact

Direct Line: 250.360.5378 Team Workday 8 - 5 Phone 250.360.5370

Fax Line: 250.220.1465 Team Cell Phone 24 x 7 s.22

6th floor, 1405 Douglas Street, Victoria, BC ASSM-Mainframe.vic@cgi.com
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Privacy Incident 2013-0430/ PITLO38 - Issue with non-photo cards

Wednesday, July 3, 2013
11:56 AM

Subject | Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards
From Moss, Jeremy CITZ:EX

To Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon LCITZ:EX; Mclean,
Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg, Chris AG:IN; 'Hall, Mark'; 'Pamela Atkinson';
'don.oram@maximusbc.ca'; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee HLTH:EX; Pearce, Alison HLTH:EX; Grady;,
Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; 'Ulveteg, Christina'; XT:Loder, Jay ICBC:IN

Cc Justice, Rose CITZEX; Bell, Russell CITZ:EX
Sent Monday, April 8,2013 4:29 PM

Notesfrom conference call held 2013-04-08 from 3:30pm — 4:00pm
Attendees:

CITZ: Jeremy Moss, David Jewer, Shannon Hodge, Ken MclLean

ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall, Christina Ulvetag
HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Alison Pearce, Denise Grady

Registries: Al Cassidy

Action Items:

ICBCand HIBC to confirmall situations match what we have found so far

e Alreviewedthe lists provided to partnersand didn’tfind any duplicates. ICBCthinksthe
“otherlistof 21” are duplicates. Mark toreview with Al.

e |CBCran ajobto lookatany nonphoto cards issued where the name onthe card is different
thanthe name on ICBC’sclient system. They have found 450 instances. These cases are
beingreviewedindetail. Sofar, 83 casesreviewed andall appearto be correct (linking the
right databetween HIBCand ICBC) These could be cases where the names are not quite as
complete inthe name fields onthe ICBCdatabase. There could also be cases where ICBC
linked two different people. ICBC continuingtoreview tosee if there are more errors than
the ones caught by HCIM, and if so, have all the cards been held at ICBC before datawas
releasedto CITZ/HCIM?

ICBCto confirm how many cards have been mailed and how many have not been mailed
o Ongoing- Still need final numbers, butso farICBC has found 61 mailed, 45 held.

ICBCto have a report on data quality issues
o ICBCwill distribute once they have completed their own review of the data qualityissues
mentioned above.

Next step will be to figure out how we will fix this problem.

o ClientRegistry (HCIM) has completed all the data fixes (all 122 non photo cards, and 2
photo cards fixed as wel). This was completed by early Monday morning. Also, Al
confirmedthanany accesstothese records before it was fixed would have been correct
anyway, based on the distinction between legal and documented names in HCIM.

o Stillwaitingtohearifthere were any accesses to dataon the legacy CRS
database. However, none of “major” erroneous datachanges would have been populated
inthe legacy CRS, since these were trapped as overlay tasks in HCIM and not passed along.

o CITZto beginanalysison how tofix theirIAS database. Jasontowork with Don from ICBCto
organize. —Still OUTSTANDING

e Howsooncan ICBC getthe fixinand start getting non-photo cards flowing again?
o ICBCshould passtest datarequirementsto HIBC by end-of-day today. Planistotestthis
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week, likely Tue —Thur.

e |CBCdidnotsendthrough latest011 file to CITZ because it contains 241 non-photo cards.
o TheoneproblemfileisbeingheldatICBCuntil afixisin place.
o Photocarddatais now flowingto CITZagain.
o Noextraordinary/erroneous data qualityissues have been reported at HCIM.

e Ken MclLean would like written confirmation on exactly what fixes have been applied to the
various systems. Jeremy will coordinate. Will require inputfrom:
o LogicfixatICBC — Mark
o Datafixat HCIM— Al
o DatafixatCITZ- Jeremy/Jason.

e Follow-up conference call booked for 3:00pm, Tuesday, April 9.

Jeremy
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Privacy Incident 2013-0430/ PITLO38 - Issue with non-photo cards

Wednesday, July 3, 2013
11:56 AM

Subject | Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards
From Moss, Jeremy CITZ:EX

To Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon LCITZ:EX; Mclean,
Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg, Chris AG:IN; 'Hall, Mark'; 'Pamela Atkinson';
'don.oram@maximusbc.ca'; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee HLTH:EX; Pearce, Alison HLTH:EX; Grady;,
Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; 'Ulveteg, Christina'; XT:Loder, Jay ICBC:IN

Cc Justice, Rose CITZ:EX; Bell, Russell CITZ:EX
Sent Friday, April 5,2013 3:45 PM

Notesfrom conference call held 2013-04-05 from 2:00pm — 2:30pm
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall, Christina Ulvetag

HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Tracee Schmidt, Alison Pearce, Denise Grady

Registries: Al Cassidy

Action Items:

e Mark to confirm date the “fix” was applied... probably around March 23"
o COMPLETED - date was March 17t

e |CBCand HIBC to confirmall situations match what we have found so far

e |CBChasgone through 104 of 106 cases. All 104 match whatwe have found so far. Two of
themappearto be photo cards. Needto confirmwhy theyare on the list. Mark, Jason, Al,
Garyto investigate.

e [CBCto start lookingat 21 fromyesterday. Thisappearstobe duplicates of the 106 we have
alreadylooked at. David O’Reaganto check with Jason. David, Jason and Al will check these
liststoseeiftheyare duplicates.

e |CBCisnowreviewingtheir Data Quality report of approx 180 potential issues. They are
cross checkingto ensure the 106 are part of the 180.

e HIBCisgettinggoodresults fromtheirchecking/confirmation.

e |CBCto confirm how many cards have been mailed and how many have not been mailed
o Outstanding- Still need numbers onlatest cards.

e |CBCto have areporton data qualityissues
o ICBCwill distribute once they have completed theirown review of the report.

e HIBCto considerscriptingforcall centresif they receive questions about card look-ups returning
differentdatathanis printed onthe card.
o Noactionso far, but HIBC does have scripting available fordelay on producing non-photo
cards (from delay of non-photo cards at go-live).

o Nextstepwill be tofigure out how we will fix this problem.

o ClientRegistry (HCIM) has started their remediation work fixing their database. Workis
goingfairly slowly... will likely be completed late Monday.

o CITZto beginanalysison how tofix theirIAS database. Challenge isto keep cards active, but
correctidentity data. Will need phone conference with technical folks at ICBC (developer/
senior BA), perhaps Tues of next week. Jason can work with Don from ICBCto organize.
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e Clientregistrytochecktheirlogstoseeifthisinformation hasbeenaccessed.

o Hadtheirvendor(CGI) review logsand found 2PHNs were accessed by IHA, one by BC
Ambulance. Can’ttellif they were searching forthese people, orjust returned as part of a
search.

o Theseweren’treally drasticidentity changes, since those drasticchanges wentto “overlays’
and did not automatically update the HCIM database.

o BCASlikelydidn’tfindaclient; IHA did notapply any updates, sowe can assume they didn’t
use this data.

o Stillwaitingto heariflegacy CRS has been accessed. Thisworkisunderway. Also, may have
been some distributions sent out, but subsequentdistributions will correct
this. CareConnect (iEHRviewer) isthe only distribution client that does something with this
data.

o Sincethere have been no contactstothe HCIM service desk, we are reasonably confident no
access has been made to this erroneous name data.

)

e |CBCto share non-photo card matchingalgorithm rules with whole group.
o COMPLETED

e Discussionthatwe may needto notify non-photo cardholders that have mis-matched name data.
o Agreementthatwe probably don’t need to contactcitizens at this point, particularly since
HCIMdata should be corrected by Monday afternoon.

e Howsooncan ICBC getthe fixinand start getting non-photo cards flowing again?
o ICBCworkisunderway already. Expectready fortestby EOD today. ICBC is makingtheir
matchingalgorithm more robust and checkingdataisinalignmentbefore it goesto IAS and
HCIM. Jointtesting will be performed with partners next week. ICBCto send testing
requirements/datarequesttoPamand HIBC testlead.

e |CBCdidnotsendthrough latest011 file to CITZ because it contains 241 non-photo cards. Since
thisissue surfaced, no cards have been goingin the mail. ICBCis goingto start up the flow of the
011 / 012 filesto CITZ again, but will hold the “problem file” with 241 non-photo records until
afterthe fixisapplied.

e Discussion onwhentostartupthe printing/personalization of non-photo cards again.

o Eventhoughthe dataon the cards is correct, and the erroneous name datais picked up
duringthe process of creating the 011 file, we don’t want cards mailed out too much before
dataflows throughto Registries. Decisionto hold off on printingand mailing of non-photo
cardsuntil fixisimplemented, since thatshould be inapprox 1week.

e |CBCwill continue reviewingtheirdata quality report.

e Follow-up conference call booked for 3:30pm, Monday, April 8.

Jeremy
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Privacy Incident 2013-0430/ PITLO38 - Issue with non-photo cards

Wednesday, July 3, 2013
11:56 AM

Subject | Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards
From Moss, Jeremy CITZ:EX

To Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon LCITZ:EX; Mclean,
Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg, Chris AG:IN; 'Hall, Mark'; 'Pamela Atkinson';
'don.oram@maximusbc.ca'; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee HLTH:EX; Pearce, Alison HLTH:EX; Grady;,
Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; 'Ulveteg, Christina'; XT:Loder, Jay ICBC:IN

Cc Justice, Rose CITZ:EX; Bell, Russell CITZ:EX
Sent Thursday, April 4,2013 4:36 PM

Notesfrom conference call held 2013-04-04 from 3:00pm — 3:30pm
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall, Christina Ulvetag, Jay Loder

HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Tracee Schmidt, Alison Pearce, Denise Grady

Registries: Carmell Nesbitt, Al Cassidy

Question:

o NowthatICBChas stopped personalizing the non-photo cards, how much longer will datakeep
flowing from ICBC—CITZ—HCIM? ICBCisnot sure, but there mightbe a few more. No more non-
photo cards are being printed aftertoday. Although HCIMhasidentified 125cases so far, initial
ICBCdata quality analysisindicates there could be as many 180 cases.

Action Items (from last meeting):

Mark to confirmthe card was mailed to the address on the card
o COMPLETED - card was mailed tothe address provided by HIBC, which was also the address
printed onthe card.

Mark to confirm date the “fix” was applied... probably around March 23
o Still outstanding.

ICBCand HIBC to confirmall situations match what we have found so far

o ICBChasgone through 70 records—all the same types of situations we had identified
yesterday. ICBCiscomparingall the datawiththe 004 filesreceived from HIBCto check the
addressand name flow through from HIBCis working correctly. Should be able to complete
the 125 by end of day tomorrow.

o IBM hasconfirmed 61 have been mailed, 45have been held (fromthe list provided
yesterday). Needtocheckthe latestcardsidentified today.

o ICBCisbeginningtolookat fixing the matchingalgorithm. Some records are linking
correctly, butare usingregressive names (“John BSmith” instead of “John Bill Smith”). This
isdistinct from “grandfathering” of ICBC data. For non-photo cards, ICBCis supposedto
printwhat comes from HIBC, not what ICBC has on file.

o ICBCwillcheckthe 70 cards reviewed to date to confirm how many were “correct” (but with
regressive name changes) vsincorrect (wrong names).

o Theearliestdate any of these non-photo cards was March 25,

ICBCto confirm all the cardsidentifiedinthe HCIMerrorlist are correct
o COMPLETED - Yes

ICBCto confirm how many cards have been mailed and how many have not been mailed
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o COMPLETED (on cards looked at to date) —see above.

ICBCto have a reporton data qualityissues ready fortomorrow.
o Reportjust produced forfirsttwofiles fromyesterday. ICBCwill needtogetIBMto check
the othercardsidentified today. ICBCto share a summary reportwith partners ASAP.

HIBCto considerscriptingforcall centresif they receive questions about card look-ups returning
differentdatathanis printed onthe card.
o HIBCisholding off until they know exactly whatthe issue is. Will aligh communications with
Healthre: potential contacting of clients.

Next step will be to figure out how we will fix this problem.
o ClientRegistrytostartfixing productionissues. Will provide update status as work
progresses.
o CITZto beginanalysison how tofix their|AS database

Additional Discussion:

Clientregistry tochecktheirlogstosee if thisinformation has been accessed.

ICBCto share non-photo card matchingalgorithm rules with whole group.

Interior Health Authority (IHA)and Vancouver Coastal “CareConnect” facilities could get wrong
datafrom HCIM when looking up these clients. Also, some of these updates have gone through to
the legacy Client Registry System (CRS), which could also returninvalid data to health points-of-
service.

HIBC pointed out that two different people in CRS now have exactly the same info.

Discussion that we may need to notify non-photo cardholders that have mis-matched name data.

Follow-up conference call booked for 2pm, Friday, April 5.

Jeremy
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RE: March 27 28 HCIM File

Wednesday, July 3, 2013
11:56 AM

Subject | RE: March 27 28 HCIM File

From Moss, Jeremy CITZ:EX

To Nesbitt, Carmell VSA:EX; Owens, Jason CITZ:EX; Hall, Mark
Cc Cassidy, Al E VSA:EX

Sent Thursday, April 4,2013 9:07 AM

Thanks. Sothe current total is 104 + 21 = 125.
Jeremy

From: Nesbitt, Carmell VSA:EX

Sent: Thursday, April 4, 2013 9:06 AM

To: Owens, Jason CITZ:EX; Hall, Mark; Moss, Jeremy CITZ:EX
Cc: Cassidy, Al E VSA:EX

Subject: RE: March 27 28 HCIM File

Hello Jason,

I’ve just completed reviewing this morning’s reportand there are 21 records this morning that have
names that are not matching correctly. | will prepare the reporttosendtoyou.

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ &= Fax:250952-9038

Email:carmell.nesbitt@gov.bc.ca

It's okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to ity may not be used ordisclosed except forthe purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message isintended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Thursday, April 4, 2013 8:51 AM

To: Hall, Mark; Moss, Jeremy CITZ:EX

Cc: Neshitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Subject: RE: March 27 28 HCIM File

Hi Mark,

The numbers are coming from HCIM (via those reports), so yes the total would be the combination
between both. | would need to ask HCIMif any more are showing up ontheirreportthis morning. I've
cc’d Carmelland Al to see if they can confirm either way.

Jason

From: Hall, Mark [mailto:Mark.Hall@icbc.com]
Sent: Thursday, April 4, 2013 8:47 AM
To: Moss, Jeremy CITZ:EX; Owens, Jason CITZ:EX
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Subject: FW: March 27 28 HCIM File

Hey guys, can | just confirm something. Yesterday we thoughtthe two lists combined were
approximately 70records. However, when we look atthe two lists, they are all unique numbers so
there looks like there is04in total.

Doesthisalign with your numbers?

Thanks
Mark

From: Sahota, Rob

Sent: Thursday, April 04, 2013 8:12 AM

To: Hall, Mark; Brewster, Crystal; Mitchner, Lisa
Cc: Castel, Lex

Subject: RE: March 27 28 HCIM File

FYl...I don’tsee overlap between the firstand 2nd list.
There are 42 + 62 =104 recordsin total

This email and any attachments are intended only for the named recipient and may contain confidential and/or privileged material.
Any unauthorized copying, dissemination or other use by a person other than the named recipient of this communication is
prohibited. If you received this in error or are not named as a recipient, please notify the sender and destroy all copies of this email
immediately.
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Privacy Incident 2013-0430/ PITLO38 - Issue with non-photo cards

Wednesday, July 3, 2013
11:56 AM

Subject | Privacy Incident 2013-0430 / PITLO38 - Issue with non-photo cards
From Moss, Jeremy CITZ:EX

To Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Jewer, David W CITZ:EX; Hodge, Shannon LCITZ:EX; Mclean,
Kenneth CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg, Chris AG:IN; 'Hall, Mark'; 'Pamela Atkinson';
'don.oram@maximusbc.ca'; 'gary.white@hibc.gov.bc.ca'; Schmidt, Tracee HLTH:EX; Pearce, Alison HLTH:EX; Grady;,
Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX

Cc Justice, Rose CITZEX; Bell, Russell CITZ:EX
Sent Wednesday, April 3,2013 4:33 PM

Notesfrom conference call held 2013-04-03 from 3:30pm — 4:00pm
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle, David Jewer, Shannon Hodge, Ken McLean
ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall

HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Tracee Schmidt, Denise Grady

Registries: Carmell Nesbitt, Al Cassidy

e Concernswith notesfromthis morning?
o Pam-—criterialCBC had used to match, and timeframe this criteriahad been
occurring? Confirmation from ICBCthatthey should not have checked previous
surname. ICBCalso hassequential rules forwhat happens with matchesand non-matches
o ICBCwill supply full matchingcriteriafor non-photo card requests. Currentlistof rules, and
they have determined wherethe issue is... can provide revised rules to fix the issue ASAP.

e Clarification thatthe OCIO Privacy Investigations role is to make sure properresponse is
performed.

Update on Action Items from this morning:

We need to confirm what was printed on the card, and what address it was sentto.

o Addresson card was correct HIBCaddress, and correct name, butincorrectgender (butitis
the genderHIBChas on record). Card infois correct, across the board, based on what has
beenreviewedso far. Markto confirmthe card was mailed tothe addressonthe
card. PHN iscorrect with card name. Howeverlookup from Health POS would give wrong
results. (sofar, forall cards checked todate...only 15 done sofar)

e Carmell Nesbitttosend latest Registries errorreport (encrypted) toJason Owens (CITZ) and Gary
White (HIBC) - COMPLETED

e JasonOwenstosend latestRegistries errorreport (encrypted)to Mark Hall (ICBC) - COMPLETED

e HIBCand ICBCto review all casesidentified sofarin Registries errorreport and confirm how many
of these casesare infact errors.

o InProcess...ICBChas checked approx 12 — 15 so far. What has been printed on cards
appearsto match what HIBC sentto ICBC. Don’tknow how many cards have been mailed
outyet. Two categories—one where everythinglooks OK on what was printed on card,
othercategoryisforsome records, the HIBC name didn’tappearto show up on some ICBC
mainframe screens. Itshowsup onimage retrieval,andallinfoisthere. ICBCis
investigating.

e |CBCto confirmifall these casesare fornon-photo cards
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o Yes(forfirstlist). 2" listis underreview.

ICBCto confirmif any system changes were introduced around the time these errors started
appearing (March 27t7?), oris this just related to the start of non-photo card production.

o ICBCthinktheyhave figured out what has occurred...itwasn’thappening before because of
rules of how matchingis performed were changed. Initially there was anissue with records
gettingkicked outinanerrorfile, and new cards being created when they shouldn’t
have. The change to “fix” thisaltered the rules, whichis now causing the issue with the
name matching. Ifthereisonly onerecordon ICBC'sside, itisn’tlookingatthe given
name. Also, the matchingshouldn’t be checkingthe previous name. Markto confirm date
the “fix” was applied... probably around March 23 (TBC)

ICBCto confirmif the information printed on these cards (name, sex, birth date and address) is
corrector incorrect.
o Sofar, everythingappearstobe correct. ICBCisstill checkingto see what cards are at card
production. ICBCwill be able to tell ushow many cards were mailed and how many are held
atcard production.

ICBCto confirmif the cards were mailed tothe address requested by HIBC, orto another address
(from mis-matchedclient)
o ICBC(Mark)to confirm.

Update from HIBC (Pam)
o HIBCreviewisstill underway.
o Haveidentified atleast one situation where previous historical name was used, but data
printed on card was the current name sent by HIBC (other names sent to HCIM).

Otherissues from HCIM—raised by Carmell
o Reversed namesfromwhat HCIM has
o Regressive name changes are appearing
o TheseareallonlistprovidedtoHIBCand ICBC, so they will be investigated.

Summary:forall datareviewed so far, dataon card is correct, but some of ourunderlyingdatain
ourdatabases (given namesand surname) isincorrect.

Action Items: (Need to continue review of data)
o Jeremytobookcon call meetingfor Thursday afternoon at 3pm.
Mark to confirm the card was mailed to the address on the card
Mark to confirm date the “fix” was applied... probably around March 23™
ICBCand HIBC to confirm all situations match what we have found so far
ICBCto confirmall the cardsidentifiedinthe HCIMerror list are correct
ICBCto confirm how many cards have been mailed and how many have notbeen mailed
ICBCto have a reporton data qualityissues ready fortomorrow.
HIBCto considerscripting forcall centresif they receive questions about card look-ups
returning different datathanis printed onthe card.
Nextstep will be to figure out how we will fix this problem.
Note that ICBC has now stopped producing non-photo cards for now.

O O O O O O O

Jeremy

From: Moss, Jeremy CITZ:EX

Sent: Wednesday, April 3, 2013 10:20 AM

To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; XT:Beaudoin, Don CITZ:IN; XT:AG Rennenberg,
Chris AG:IN; 'Hall, Mark'; '‘Pamela Atkinson'; 'gary.white@hibc.gov.bc.ca'; Pearce, Alison HLTH:EX;
Schmidt, Tracee HLTH:EX; Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX;
'don.oram@maximusbc.ca’

Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX; Jewer, David W CITZ:EX

Subject: PITLO38 - Issue with incorrect data on non-photo cards

Importance: High
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Notes from conference call held 2013-04-03 from 8:00am — 8:30am

Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle

ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall
HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Alison Pearce, Tracee Schmidt, Denise Grady
Registries: Carmell Nesbitt, Al Cassidy

Issue identified by Registries on March 28"
6 cases initially, up to 60 now (TBD)
ICBC has stopped mailing of non-photo cards while investigation under way
Discussion of one particular case (PHN shared with participants verbally at meeting).
o Thismaybe as aresultofan ICBC codingerrorfor the matchinglogicof non-photo cards
(TBD)
o NoPHN, soattemptsto match onsurname, birth date and gender
o Inthiscase, surname, genderand birth date all matched an existing client (surname was
matched to a previous surname)
o Birthdateswere verysimilar, so perhapsthe date was transposed by either ICBCor HIBC
(TBD)
o ItappearsHIBC had a sex of “F” on file forthisindividual, even though the name appeared
tobe a male.
o Thisappearsto have caused a mis-match, since the “Card Name” is completely different
from the “given name” and “surname” fields.
o We needto confirmwhat was printed on the card, and what addressitwas sentto.

Next Steps:

Need Registries, HIBC, ICBCand CITZto work togetherto analyze extent of problem

Carmell Nesbittto send latest Registries errorreport (encrypted) to Jason Owens (CITZ) and Gary
White (HIBC)

Jason Owensto send latest Registries errorreport (encrypted)to Mark Hall (ICBC)

HIBCand ICBCto review all casesidentified so farin Registries error report and confirm how many
of these casesareinfact errors.

ICBCto confirmifall these cases are for non-photo cards

ICBCto confirmif any system changes were introduced around the time these errors started
appearing (March 27%7?), or is this just related to the start of non-photo card production.

ICBCto confirmif the information printed on these cards (name, sex, birth date and address) is
correctorincorrect.

ICBCto confirmif the cards were mailed tothe address requested by HIBC, orto another address
(from mis-matched client)

Let me know if | have missed / mis-stated anything. My “asks” of ICBC in the Next Stepsare a little more
specificthan we talked about at the end of our meetingthis morning, butlthink the extradetail is
necessary. Thanks everyoneformakingthisatop priority. Irealize we may not have completed all of
the review and confirmation by this afternoon, but please try and make as much progress as possible.

Follow-up conference call is at 3:30pm today (Conference call: s.15

Jeremy Moss

Program Development Director

Provincial IDIMProgram | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca

desk phone: 250-387-1581
cell phone: s.17
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RE: PITLO38 - Issue with incorrect data on non-photo cards

Wednesday, July 3, 2013
11:56 AM

Subject | RE: PITLO38 - Issue with incorrect data on non-photo cards

From Moss, Jeremy CITZ:EX
‘To .'HaII,Mark'

Cc Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; Owens,Jason CITZ:EX
. Sent . Wednesday, April 3,2013 10:39 AM

Hi Mark. Unfortunately no. I have heard the Registries folks are workingonit, butitrequires some
manual filtering to remove things thatare not related to this problem. I have asked Carmell foran
ETA.

Jeremy

From: Hall, Mark [mailto:Mark.Hall@icbc.com]

Sent: Wednesday, April 3, 2013 10:37 AM

To: Moss, Jeremy CITZ:EX

Subject: RE: PITLO38 - Issue with incorrect data on non-photo cards

HeylJeremy, dowe have an ETA on the list?

Thanks
Mark

From: Moss, Jeremy CITZ:EX [mailto:Jeremy.Moss@gov.bc.ca]

Sent: Wednesday, April 03, 2013 10:20 AM

To: Owens, Jason CITZ:EX; Buckle, Deborah CITZ:EX; Beaudoin, Don; Renneberg, Chris; Hall, Mark;
'Pamela Atkinson'; ‘gary.white@hibc.gov.bc.ca'; Pearce, Alison HLTH:EX; Schmidt, Tracee HLTH:EX;
Grady, Denise HLTH:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; 'don.oram@maximusbc.ca’
Cc: Justice, Rose CITZ:EX; Bell, Russell CITZ:EX; Jewer, David W CITZ:EX

Subject: PITLO38 - Issue with incorrect data on non-photo cards

Importance: High

Notes from conference call held 2013-04-03 from 8:00am — 8:30am
Attendees:

CITZ: Jeremy Moss, Jason Owens, Deb Buckle

ICBC: Don Beaudoin, Chris Rennenberg, Mark Hall
HIBC: Pam Atkinson, Don Oram, Gary White

Heath: Alison Pearce, Tracee Schmidt, Denise Grady
Registries: Carmell Nesbitt, Al Cassidy

e Issueidentified by Registries on March 28"
e 6 casesinitially, upto60now (TBD)
e |CBChasstopped mailing of non-photo cards while investigation under way
e Discussion of one particular case (PHN shared with participants verbally at meeting).
o Thismaybe as aresultof an ICBC coding error for the matchinglogicof non-photo cards
(TBD)
o NoPHN, soattemptsto match onsurname, birth date and gender
o Inthiscase, surname, genderand birth date all matched an existingclient (surname was
matched to a previous surname)
o Birthdateswere verysimilar, so perhapsthe date was transposed by either ICBCor HIBC
(TBD)
o ItappearsHIBC had a sex of “F” on file forthisindividual, even though the name appeared
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tobe a male.

o Thisappearstohave caused a mis-match, since the “Card Name” is completely different
from the “given name” and “surname” fields.

o We needto confirmwhat was printed on the card, and what addressitwas sentto.

Next Steps:

Need Registries, HIBC, ICBCand CITZto work togetherto analyze extent of problem

Carmell Nesbittto send latest Registries error report (encrypted) to Jason Owens (CITZ) and Gary
White (HIBC)

Jason Owensto send latest Registries errorreport (encrypted)to Mark Hall (ICBC)

HIBCand ICBCto review all casesidentified sofarin Registries error report and confirm how many
of these casesareinfact errors.

ICBCto confirmifall these cases are fornon-photo cards

ICBCto confirmif any system changes were introduced around the time these errors started
appearing (March 27t7?), oris this just related to the start of non-photo card production.

ICBCto confirmif the information printed on these cards (name, sex, birth date and address) is
correctorincorrect.

ICBCto confirmif the cards were mailed to the address requested by HIBC, orto anotheraddress
(from mis-matched client)

Letme know if | have missed / mis-stated anything. My “asks” of ICBC in the Next Stepsare a little more
specificthan we talked about at the end of our meetingthis morning, butlthink the extradetail is
necessary. Thanks everyoneformakingthisatop priority. I realize we may not have completed all of
the review and confirmation by this afternoon, but please try and make as much progress as possible.

Follow-up conference call is at 3:30pm today (Conference call: s.15

Jeremy Moss

Program Development Director

Provincial IDIMProgram | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca

desk phone: 250-387-1581
cell phone: s.17

This email and any attachments are intended only for the named recipient and may contain confidential and/or privileged material.
Any unauthorized copying, dissemination or other use by a person other than the named recipient of this communication is
prohibited. If you received this in error or are not named as a recipient, please notify the sender and destroy all copies of this email
immediately.
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RE: Report to Partners

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Report to Partners

From Moss, Jeremy CITZ:EX

. To . Owens, Jason CITZ:EX; Nesbitt, Carmell VSA:EX ‘
Cc Cassidy, Al E VSA:EX

. Sent . Wednesday, April 3,2013 10:24 AM

OK—thanksfor the update.

From: Owens, Jason CITZ:EX

Sent: Wednesday, April 3, 2013 10:23 AM

To: Moss, Jeremy CITZ:EX; Nesbitt, Carmell VSA:EX
Cc: Cassidy, Al E VSA:EX

Subject: RE: Report to Partners

Carmellisworkingonit, they do have to do some filtering of the obvious ones (she quoted approx. 800
recordsinthe report before manual clean up).

Jason

From: Moss, Jeremy CITZ:EX

Sent: Wednesday, April 3, 2013 10:22 AM

To: Nesbitt, Carmell VSA:EX; Owens, Jason CITZ:EX
Cc: Cassidy, Al E VSA:EX

Subject: Report to Partners

Hi Carmell and Jason.

Don’t meantonag, but | justheard from Pam Atkinson, and she stated “We have not heard anything
related to receipt of the report for our verification as of yet.”

Doyou have an ETA on how soon thisreportcan be distributed? Thanks.

Jeremy Moss

Program Development Director

Provincial IDIMProgram | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: s.17
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RE: LCTZ messages

Wednesday, July 3, 2013
11:56 AM

-Subject RE: LCTZ messages

From Cassidy, Al E VSA:EX
To XT:Crljenko, Trevor HLTH:IN
Sent Thursday, March 28,2013 4:22 PM

That’s great.... Thanks Trevor.

lalso now have IAS on the case too. Have a great longweek-end!

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Crljenko, Trevor [mailto:trevor.crljenko@cgi.com]
Sent: Thursday, March 28, 2013 4:18 PM

To: Cassidy, Al E VSA:EX

Subject: RE: LCTZ messages

Hi Al

The second message is now there. Sorryitwasn’t quicker, butthe messagesrequire abit of diggingto
find.

Please let me know if you have any questions.
Thanks,

Trevor Crljenko

Consultant, ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
phone:(250)220-7948

From: Crljenko, Trevor
Sent: March-28-13 3:52 PM
To: 'Cassidy, Al E VSA:EX'
Subject: LCTZ messages
Hi Al,

I’ve place the first message into yourdrop box underthe path:

S15
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S15 laminthe processof retrieving the second message and will let
you know when | haveitin place.

Please let me know if you have any questions.
Thanks,

Trevor Crljenko

Consultant, ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
1405 Douglas Street

phone:(250)220-7948

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained
inthis message. If you are not a recipientindicated or intended in this message (or responsible for delivery of this message to such
person), or you think for any reason that this message may have been addressed to you in error, you may not use or copy or deliver
this message to anyone else. In such case, you should destroy this message and are asked to notify the sender by reply email.

Page 142
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 220



RE: Teleconference info for 11am : BCSC Name Mismatch: Medium

Term Solution

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Teleconference infofor1lam : BCSC Name Mismatch: Medium Term Solution
From Cassidy, Al E VSA:EX

To Ito, Miwa HLTH:EX

Cc Schmidt, Tracee HLTH:EX

Sent Thursday, March 28,2013 9:03 AM

Thanks Miwa ©

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Ito, Miwa HLTH:EX

Sent: Thursday, March 28, 2013 8:55 AM

To: Cassidy, Al E VSA:EX

Cc: Schmidt, Tracee HLTH:EX

Subject: Teleconference info for 11am : BCSC Name Mismatch: Medium Term Solution
Importance: High

Hi Al,
Hereisthe teleconference info:

Teleconference: Dial In: S15
ParticipantID:  s15
Moderator: Tracee Schmidt

Tracee —Alis attending this meeting on behalf of Anitabut he hasameetinguntil @11amso he would
like tocallinto the meeting. Pleasesetteleconference up.

Thanks!

Miwg lto

Administrative Assistant

Strategic Projects Branch, HSIMT, Ministry of Health
5th Fl, 1483 Douglas St, Victoria BC VBW 3C8

Tel: 250 952-6241 Fax: 250 952-6084

Email: Miwa.lto@gov.be.ca
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RE: Documented Name on Post-PHN Merge Record

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Documented Name on Post-PHN Merge Record
From Cassidy, Al E VSA:EX
To Owens, Jason CITZ:EX; Nesbitt, Carmell VSA:EX
Cc Moss, Jeremy CITZ:EX; Malovec, Anita VSA:EX
Sent Thursday, March 21,2013 10:50 AM
HiJason...
S22 o | am taking care of things S22 I’'m not sure where the

shareddrive is but I would like to have a look the data. Can you let me know where | can findit? Thanks.

I have been doing some analysis of the IASfiles processed each day and | have found something that |
was not expectingand perhaps you can shed some light onit. As you know, the incoming messages have
abusiness date associated with the encounterat ICBCwhen the card was initiated. The business date on
incomingrecordsis whatthe EMPl usesto determine the latestand greatestvalue foragiven attribute
and form the composite view based onthat date. Then that data is used to build the response message
to Health Authority queries against the EMPI. Asyou will see inthe tablesbelow | have grouped
transaction counts by the business date in the message for the last 2 IAS files processed (March 19t &
20'™). You will see that the bulk of the messages have abusiness date thatis one week+olderthan the
processing date. | was expectingashortertime gap between the transaction and receivingitin EMPI.

Canyou help me understand the dataflow between the two?Isit possible thatthe card could have
beenreceived by the clientand started to use it before the datais capturedin the EMPI? Thanks Jason.

IAS Transactions Processed March

19th 2013

Sum of COUNT(*) STATUSCOD

E
BUSINESSDATE Failure Success | Suspende | Grand
d Total
2013-02-13 1 1
2013-02-16 2 2
2013-02-18 3 3
2013-02-21 1 1
2013-02-22 1 1
2013-02-28 1 1
2013-03-01 1 1
2013-03-02 41 41
2013-03-04 1 203 204
2013-03-05 319 319
2013-03-06 69 69
2013-03-07 14 14
2013-03-09 11 11
2013-03-11 59 59
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2013-03-12 3 2186 29 2218
2013-03-13 1 516 517
2013-03-14 135 135
2013-03-15 1 1
Grand Total 5 3564 29 3598
IAS Transactions Processed March
20th 2013
Sum of COUNT(*) STATUSCOD
E
BUSINESSDATE Failure Success | Suspende |Grand
d Total
2013-02-15 1 1
2013-02-21 2 2
2013-03-05 247 247
2013-03-06 1 335 2 338
2013-03-07 1 65 1 67
2013-03-08
2013-03-09 2 2
2013-03-11 32 32
2013-03-12 15 15
2013-03-13 1692 7 1699
2013-03-14 1 761 762
2013-03-18 6 6
Grand Total 3 3162 10 3175
Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else s strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Thursday, March 21, 2013 10:18 AM

To: Nesbitt, Carmell VSA:EX

Cc: Moss, Jeremy CITZ:EX; Cassidy, Al E VSA:EX; Malovec, Anita VSA:EX
Subject: RE: Documented Name on Post-PHN Merge Record

Hi all,

Justwantedtosenda note saying we are still seeing this occasionally (as recently as this past Tuesday). |
have the demographics of the people capturedinafile on my share drive if Carmellis curious. 11
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individuals, plus retries of the same people (ourtechs will occasionally resubmit all outstanding HCIM
processestocheck foronesthat have timed out etc).

Atwhat point wouldyou like to discuss data cleanup for the ones that have failed? If lunderstand
correctly, you have prevented new cases of the merge issue from appearing on your side but we will
continue to see them occasionally as affected individuals apply fora BCSC.

Jason

From: Nesbitt, Carmell VSA:EX

Sent: Monday, March 4, 2013 1:50 PM

To: Owens, Jason CITZ:EX; Malovec, Anita VSA:EX

Cc: Moss, Jeremy CITZ:EX; Cassidy, Al E VSA:EX

Subject: RE: Documented Name on Post-PHN Merge Record

HilJason,

Yes, 3:00 is fine.

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ = Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca

It's okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to ity may not be used ordisclosed except for the purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message isintended only forthe use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Monday, March 4, 2013 1:07 PM

To: Nesbitt, Carmell VSA:EX; Malovec, Anita VSA:EX

Cc: Moss, Jeremy CITZ:EX; Cassidy, Al E VSA:EX

Subject: RE: Documented Name on Post-PHN Merge Record

Hi Carmell,

Does 3:00 work for you?

j

From: Nesbitt, Carmell VSA:EX

Sent: Monday, March 4, 2013 12:51 PM

To: Owens, Jason CITZ:EX; Malovec, Anita VSA:EX

Cc: Moss, Jeremy CITZ:EX; Cassidy, Al E VSA:EX

Subject: RE: Documented Name on Post-PHN Merge Record

HiJason,
Did you wantto setup at time this afternoon so we could meetabout this.

Thanks,

Carmell Nesbitt
Senior Registry Analyst, Health Registries
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British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ &= Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca

It's okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to it) may not be used ordisclosed except forthe purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message isintended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Friday, March 1, 2013 10:05 AM

To: Malovec, Anita VSA:EX

Cc: Moss, Jeremy CITZ:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Subject: RE: Documented Name on Post-PHN Merge Record

Thanks Anita, I will include the team you suggested and set up acall when everyone is available. I'llhave
the examples available to provide overthe phone.

Jason

From: Malovec, Anita VSA:EX

Sent: Friday, March 1, 2013 10:03 AM

To: Owens, Jason CITZ:EX

Cc: Moss, Jeremy CITZ:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Subject: RE: Documented Name on Post-PHN Merge Record

Hi, Jason.

S22 and the two you would want to talk to. Both should be back on Monday.
Seemsodd thatthe clientis presenting with PHN that has been merged unless they are still carrying
aroundthe old card....if so, then I would have thoughtit would have failed the CQC. Maybe we could get
some examplestolookat. Anyway, we can discuss this with you on Monday. Please include Carmell and
Al....andif lam available I wouldn’t mind joining the discussion. Thanks.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in witing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Friday, March 1, 2013 9:28 AM

To: Malovec, Anita VSA:EX

Cc: Moss, Jeremy CITZ:EX; Nesbitt, Carmell VSA:EX
Subject: FW: Documented Name on Post-PHN Merge Record

Hi Anita,

Itappearsas though S22 Wouldyou be able to speakto my question
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below, orplease let me know if S22

Thanks
Jason

From: Owens, Jason CITZ:EX

Sent: Thursday, February 28, 2013 2:21 PM

To: Nesbitt, Carmell VSA:EX

Cc: Moss, Jeremy CITZ:EX

Subject: Documented Name on Post-PHN Merge Record

Hi Carmell,

I’d like to have a conversation about the HCIM process for supporting applyingadocumented name to
the correct survivor of a PHN merge when IAS has been given the PHN of one of the orphans.

We have seen the related message fivetimes so farin IAS Production: “The subject of the transaction
has previously been merged, and cannot be updated. Apply the update to the merge survivorinstead.”

Who on yourteam are the appropriate people toinclude?

Thanks,

JasonOwens
Solutions Architect, Program Development
Provincial IDIM Program

Office of the CIO

Ministry of Citizens' Services and Open Government

Province of British Columbia

Mailing Address | PO Box 9412, Stn Prov Govt | Victoria, BC V8W 9V 1
Physical Address | E253 - 4000 Seymour Place | Victoria, BC V8X 4S8
Mobile: s.17
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RE: ICBCFile for Wednesday, March 13

Wednesday, July 3, 2013
11:56 AM

Subject | RE: ICBC File for Wednesday, March 13

From Moss, Jeremy CITZ:EX

To Kingcott, Laura VSA:EX; Owens, Jason CITZ:EX

Cc Sekhon, Khushwinder VSA:EX; Malovec, Anita VSA:EX; Cassidy, Al E VSA:EX; Nesbitt, Carmell VSA:EX; Speed, Marc
CITZ:EX

Sent Thursday, March 14,2013 8:41 AM

Hi Laura,

Sinc S22 | will ask Marc if he can response. Thanks Marc.

Jeremy

From: Kingcott, Laura VSA:EX

Sent: Thursday, March 14, 2013 8:39 AM

To: Owens, Jason CITZ:EX

Cc: Sekhon, Khushwinder VSA:EX; Moss, Jeremy CITZ:EX; Malovec, Anita VSA:EX; Cassidy, Al E VSA:EX;
Nesbitt, Carmell VSA:EX

Subject: RE: ICBC File for Wednesday, March 13

HilJason,
We didn’treceive afile this morning. Couldyou please confirm this?

Thanks
Laura

Laura Kingcott

Registry Support Analyst, Health Registries
Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Floor

Victoria BC V8W 1H9

Phone: 250952-9058/ = Fax:250952-9097

Email:Laura.Kingcott@gov.bc.ca

"If you see someone without a smile, give them yours!"

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to it) may not be used ordisclosed except forthe purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message isintended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail inerror, please telephone the senderimmediately and destroy this e-mail.

From: Nesbitt, Carmell VSA:EX

Sent: Wednesday, March 13, 2013 8:45 AM

To: Nesbitt, Carmell VSA:EX; Owens, Jason CITZ:EX

Cc: Kingcott, Laura VSA:EX; Sekhon, Khushwinder VSA:EX; Moss, Jeremy CITZ:EX; Malovec, Anita
VSA:EX; Cassidy, Al E VSA:EX

Subject: RE: ICBC File for Saturday March 9th

HiJason,

We did receive afile thismorningand | would like to know if you could please confirm the total number
of records we received in thisfile includes the records from Saturday, Monday and Tuesday’s runs.

Thanks,

Carmell Nesbitt
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Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ &= Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca

It's okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to it) may not be used or disclosed except forthe purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message isintended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Nesbitt, Carmell VSA:EX

Sent: Tuesday, March 12, 2013 11:37 AM

To: Owens, Jason CITZ:EX

Cc: Kingcott, Laura VSA:EX; Sekhon, Khushwinder VSA:EX; Moss, Jeremy CITZ:EX; Malovec, Anita
VSA:EX; Cassidy, Al E VSA:EX

Subject: RE: ICBC File for Saturday March 9th

HiJason,

ljustwanted to checkin withyou. We neverdidreceive afile yesterday for Saturday’srunand we
didn’treceive afile this morning for Monday March 11" as well. Wasthere are problem and can you
telluswhen we should be expecting these files?

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ &= Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca

It's okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to it) may not be used or disclosed except forthe purpose forwhich ithas beensent or as determined by FOIPPA requirements and
procedures. This message isintended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Owens, Jason CITZ:EX

Sent: Monday, March 11, 2013 9:13 AM

To: Nesbitt, Carmell VSA:EX

Cc: Kingcott, Laura VSA:EX; Sekhon, Khushwinder VSA:EX; Moss, Jeremy CITZ:EX
Subject: Re: ICBC File for Saturday March 9th

Hi Carmell,

Ourfile processingis still being kicked off manually. None of the operations team worked overtime this
weekend, so Saturday's data hasn'tbeeninitiated yet. That should happen this afternoon.

Jason

From: Nesbitt, Carmell VSA:EX

Sent: Monday, March 11, 2013 08:48 AM Pacific Standard Time
To: Owens, Jason CITZ:EX

Cc: Kingcott, Laura VSA:EX; Sekhon, Khushwinder VSA:EX
Subject: ICBC File for Saturday March 9th

HiJason,
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’?

I just wanted to check with you to confirm. We didn’t receive a file for Saturday March 9t". I'm

not sure so | was wondering, is this normal not to receive a file for Saturday or was there a
problem over the weekend?

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ &= Fax: 250952-9038
Email:carmell.nesbitt@gov.bc.ca

It’s okay to say “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to it) may not be used or disclosed except forthe purpose forwhich it has beensent oras determined by FOIPPA requirements
and procedures. This message isintendedonly forthe use of the person(s) to whomitis addressed. Any distribution, copying or use by
anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.
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RE: Registries stra - using VS SFTP service

Thursday, July 4, 2013
10:35 AM

Subject | RE: Registries stra - using VS SFTP service
From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX; Davis, Tristan W VSA:EX

Cc Gold, DouglasVSA:EX

Sent Thursday, March 7,2013 2:35 PM

Thisisthe mostexcellentnews|’vehad all week!! Thanks Tristan!

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Malovec, Anita VSA:EX

Sent: Thursday, March 7, 2013 1:22 PM

To: Davis, Tristan W VSA:EX

Cc: Cassidy, Al E VSA:EX; Gold, Douglas VSA:EX
Subject: RE: Registries stra - using VS SFTP service

Great....thanks.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom itis addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Davis, Tristan W VSA:EX

Sent: Thursday, March 7, 2013 1:14 PM

To: Malovec, Anita VSA:EX

Cc: Cassidy, Al E VSA:EX; Gold, Douglas VSA:EX
Subject: FW: Registries stra - using VS SFTP service

Good news!
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From: Lock, Gwen HLTH:EX

Sent: Thursday, March 7, 2013 11:52 AM

To: Davis, Tristan W VSA:EX

Cc: Beyea, Bonnie HLTH:EX

Subject: Registries stra - using VS SFTP service

Hi Tristan, VSis willing to do a separate risk assessment on their sftp service so forthe Registries stra, |
thinkthat whatyou have added so far to the stra draftsis acceptable —you may want to put a note in
statingthata VS SFTP stra is forthcoming as of xxx date.

Dr. Gwen Lock CIssP

Ministry Information Security Officer

| Information Security and Audit | Health Information Privacy, Security and Legislation | Health Sector IM/IT | Ministry of Health

| 3rd floor, 1483 Douglas St., Victoria BC V8W3K4 | Email: Gwen.Lock@gov.bc.ca | Information Security: HLTHInfoSec @gov.bc.ca
| Ph:250.387.2875 | Cell: g 17 Fax: 250.356.2530

"Security is everyone's responsibility"
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RE: ICBCfile?

Wednesday, July 3, 2013
11:56 AM

Subject | RE: ICBC file?

From Moss, Jeremy CITZ:EX
. To . Malovec, Anita VSA:EX; Owens, Jason CITZ:EX
Cc XT:DenOtter, Yvonne HLTH:IN; Cassidy, Al E VSA:EX; Nesbitt, Carmell VSA:EX; Ruperto, John CITZEX; Speed, Marc
CITZ:EX
. Sent . Wednesday, February 20,2013 3:38 PM

Just got off the phone with ICBC. Sounds like the file is onits way. Assoon as we receiveit, I’d like to
start processingit. Note thatifitis really large, we will be breakingit down into smaller chunks.

Apparently the issue was a “hiccup” with one of ICBC’s card productionfiles, and it caused everything to
back up. This has now beenresolved and ICBC expects to be sending us data daily from now on.

Jeremy

From: Malovec, Anita VSA:EX

Sent: Wednesday, February 20, 2013 10:45 AM

To: Owens, Jason CITZ:EX; Moss, Jeremy CITZ:EX

Cc: XT:DenOtter, Yvonne HLTH:IN; Cassidy, Al EVSA:EX; Nesbitt, Carmell VSA:EX
Subject: RE: ICBCfile?

Thanks, Jason. Keep us updated as you know more.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone:(250) 952-9129

Fax: (250) 952-9038

email: HYPERLINK "mailto:anita.malovec@gov.bc.ca" anita.malovec@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, this communicationis to be treated as
confidential and the informationinit (orattachedtoit) may notbe used or disclosed exceptforthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) towhomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

From:Owens, Jason CITZ:EX

Sent: Wednesday, February 20,2013 10:43 AM

To: Malovec, Anita VSA:EX; Moss, Jeremy CITZ:EX

Cc: XT:DenOtter, Yvonne HLTH:IN; Cassidy, Al EVSA:EX; Nesbitt, Carmell VSA:EX
Subject: RE: ICBCfile?

Hi Anita,
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I senta note to management at ICBC ~90 minutes ago asking after a status. Still no files from ICBCyet
thisweek.

Jeremy may have already made aphone call to follow up with ICBC, | am notsure.

Jason

From: Malovec, Anita VSA:EX

Sent: Wednesday, February 20,2013 10:38 AM

To: Moss, Jeremy CITZ:EX; Owens, Jason CITZ:EX

Cc: XT:DenOtter, Yvonne HLTH:IN; Cassidy, Al EVSA:EX; Nesbitt, Carmell VSA:EX
Subject: ICBCfile?

Any newsonthe ICBCfile?

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone:(250) 952-9129

Fax: (250) 952-9038

email: mailto:anita.malovec@gov.bc.ca anita.malovec@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit (orattachedtoit) may notbe used or disclosed except forthe
purpose forwhichithas beensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) to whomitisaddressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.
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RE: Documented Name Discrepancy Report - Update

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Documented Name Discrepancy Report - Update

From Cassidy, Al E VSA:EX

To XT:Weckermann, Patrick HLTH:IN; Nesbitt, Carmell VSA:EX; XT:DenOtter, Yvonne HLTH:IN
Cc XT:Crljenko, Trevor HLTH:IN; Malovec, Anita VSA:EX; Branton, Scott

Sent Tuesday, February 19,2013 4:02 PM

Looks good to me....

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Weckermann, Patrick [mailto:patrick.weckermann@cagi.com]

Sent: Tuesday, February 19, 2013 3:14 PM

To: Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX; XT:DenOtter, Yvonne HLTH:IN
Cc: XT:Crljenko, Trevor HLTH:IN; Malovec, Anita VSA:EX; Branton, Scott
Subject: RE: Documented Name Discrepancy Report - Update

Below isthe latestrevision of the requirement:

D Description Priority
- Critical
Important
- Optional
RPT1- The report must display records where there is a discrepancy between the IAS Critical
R1 documented and CRS declared name resulting in the degradation of data.

To determine discrepancy:
= the IAS Documented Name mustbe compared againstthe active CRS declared name
= The IAS Documented Name mustbe compared againstthe mostrecentInactive CRS
declared name
= to Determine discrepancy, the following name attribute comparisons will be
performed:

S15

Patrick Weckermann | Architect, Consulting | Contractedto the Ministry of Health | CGI | Tel: 250-220-7933 | Cell: S22 Fax:
250-220-1465 | 5t floor, 1405 Douglas St, Victoria BC | www.cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in this message.
Ifyou are not a recipient indicated or intended in this message (or responsible for delivery of this message to such person), or you think for any
reason that this message may have beenaddressedto youin error, you maynot use or copy or deliver this message to anyone else. In such
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case, youshould destroy this message and are asked to notify the senderby replyemail.

From: Nesbitt, Carmell VSA:EX [mailto:Carmell.Nesbitt@qgov.bc.ca]
Sent: February-19-13 10:10 AM

To: Cassidy, Al E VSA:EX; den Otter, Yvonne; Weckermann, Patrick
Cc: Crljenko, Trevor; Malovec, Anita VSA:EX; Branton, Scott
Subject: RE: Documented Name Discrepancy Report - Update

I’'mfree thentoo.

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ = Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca

It’s okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to ity may not be used ordisclosed except forthe purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message isintended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Cassidy, Al E VSA:EX

Sent: Tuesday, February 19, 2013 9:53 AM

To: XT:DenOtter, Yvonne HLTH:IN; XT:Weckermann, Patrick HLTH:IN; Nesbitt, Carmell VSA:EX
Cc: XT:Crljenko, Trevor HLTH:IN; Malovec, Anita VSA:EX; Branton, Scott

Subject: RE: Documented Name Discrepancy Report - Update

2:30 worksforme...

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else s strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: den Otter, Yvonne [mailto:yvonne.denotter@cagi.com]

Sent: Tuesday, February 19, 2013 9:39 AM

To: Cassidy, Al E VSA:EX; XT:Weckermann, Patrick HLTH:IN; Nesbitt, Carmell VSA:EX
Cc: XT:Crljenko, Trevor HLTH:IN; Malovec, Anita VSA:EX; Branton, Scott

Subject: RE: Documented Name Discrepancy Report - Update

Hi,

Could we getaphone conference today to discuss the report. | just want to make sure we all understand
the issues/requirements aroundit.

I’'mfree from 2:30 pmon.
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Thanks,

Ywonne den Otter
Registries Team Lead | CGI | Contracted to the Ministry of Health | direct: 250.414-6856

From: Cassidy, Al E VSA:EX [mailto:Al.Cassidy@gov.bc.ca]

Sent: February-19-13 9:34 AM

To: Weckermann, Patrick

Cc: den Otter, Yvonne; Crljenko, Trevor; Malovec, Anita VSA:EX; Nesbitt, Carmell VSA:EX; Branton, Scott
Subject: RE: Documented Name Discrepancy Report - Update

Hi Patrick...

I’ve reviewed the changes anditlooks good.... Let’s move forward. Thanks.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Weckermann, Patrick [mailto: patrick.weckermann@cai.com]

Sent: Monday, February 18, 2013 5:01 PM

To: Cassidy, Al E VSA:EX

Cc: XT:DenOtter, Yvonne HLTH:IN; XT:Crljenko, Trevor HLTH:IN; Malovec, Anita VSA:EX; Neshitt,
Carmell VSA:EX; Branton, Scott

Subject: Documented Name Discrepancy Report - Update

Hi Al
Justasa follow up toa meeting Anita/Dale/Tylerand | had this morning, due to the number of false
positives, we were asked to narrow the scope of the Documented Names Discrepancy Report to just

catch “Double Names” instead of name differences.

This will affect the following requirement from the BRD (changes highlighted in yellow):

ID Description ' Priority
- Critical
Important
- Optional
RPT1- The report must display records where there is a discrepancy between the IAS Critical
R1 documented and CRS declared name due to the presence of a double name.

To determine discrepancy:
= the IAS Documented Name mustbe compared againstthe active CRS declared name
= The IAS Documented Name mustbe compared againstthe mostrecentInactive CRS
declared name
= The following name attribute combinations will be compared for double names:

S15
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S15

Canyou please take amomentto review these changes so we can change the report?

Thanks!

Patrick Weckermann | Architect, Consulting | Contracted to the Ministry of Health | CGI | Tel: 250-220-7933 | Cell: S22 Fax:
250-220-1465 | 5t floor, 1405 Douglas St, Victoria BC | www.cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in this message.
Ifyou are not a recipient indicated or intended in this message (or responsible for delivery of this message to such person), or youthink for any
reason that this message may have beenaddressedto youin error, you maynot use or copy or deliver this message to anyone else. In such
case, youshould destroy this message and are asked to notify the sender by replyemail.
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RE: IAS Names report.

Wednesday, July 3, 2013
11:56 AM

Subject | RE: IAS Names report.

From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX

Cc Nesbitt, Carmell VSA:EX

Sent Monday, February 18,2013 4:19 PM

Trevor hasfixed the report. It wasn’t missing any records... it was just calculating a (False)
Onone of the names but each had otherthings differenttoosoitdidn’t change the numbersonthe
report. The fix will ensure it continues to be accurate....

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. THhis
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Crljenko, Trevor [mailto:trevor.crljenko@cgi.com]
Sent: Monday, February 18, 2013 9:50 AM

To: Cassidy, Al E VSA:EX

Cc: Nesbitt, Carmell VSA:EX; XT:DenOtter, Yvonne HLTH:IN
Subject: IAS Names report.

Hi Al,

If you are looking at the latest reportthen the last field should look somethinglike si5 Thiscanbe
mapped back to namesinthe following way”

S15

S15

S15 | hope this helps.

Please let me know if you have any questions.
Thanks,

Trevor Crljenko

Consultant, ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and ManagementConsultants
phone:(250)220-7948

From: Cassidy, Al E VSA:EX [mailto:Al.Cassidy@gov.bc.ca]
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Sent: February-18-13 9:27 AM

To: Crljenko, Trevor; Nesbitt, Carmell VSA:EX

Cc: den Otter, Yvonne

Subject: RE: SAR 27421 Software Install - Oracle 11g

HiTrevor...

Canyoulet me know how the last columnin the report maps to the matching? Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else s strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Crljenko, Trevor [mailto:trevor.crljenko@cgi.com]
Sent: Friday, February 15, 2013 8:41 AM

To: Nesbitt, Carmell VSA:EX

Cc: Cassidy, Al E VSA:EX; XT:DenOtter, Yvonne HLTH:IN
Subject: RE: SAR 27421 Software Install - Oracle 11g

Good morning Carmell,

Thisisa quick note to let you know the IAS names reportis now active in Production. I'verunitand it
appearsto be fine. Of 340 records sentin, there are roughly 190 with name changes.

Keepinmindthatifyouare onlyinterestedinthe currentdays run (6am yesterday to 6am today) then
youdonot needtoinclude atime factor. Sothe followingcommand will work:

s.15

Please let me know if you have any questions.
Thanks,

Trevor Crljenko

Consultant, ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
phone:(250)220-7948

From: Crljenko, Trevor

Sent: February-13-13 3:33 PM

To: 'Nesbitt, Carmell VSA:EX'

Subject: RE: SAR 27421 Software Install - Oracle 11g

Hi Carmell,

Thiserroris normally associated with the database notrunning. Inyourscreenshot|notice thereisno
database selected. Which makes sense becauseyou can’tconnecttoa null database. My guess would
be thatyou had the Oracle clientinstalled, but nobody migrated the TNS Names file. Each version of the
clienthasits ownversion of the TNS Names in the network\admin folder. Please have youradmins look
inthisfolderand | think they’ll find the tnsnames.orafileto be blank. Luckily the solution should be
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straight forward. Just copy the file from the Oracle 9 client directory into the new client
directory. Nothing more should be required.

Please let me know if you have any questions.
Thanks,

Trevor Crljenko

Consultant, ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
phone:(250)220-7948

From: Nesbitt, Carmell VSA:EX [mailto:Carmell.Nesbitt@gov.bc.ca]
Sent: February-13-13 2:55 PM

To: Crljenko, Trevor

Subject: FW: SAR 27421 Software Install - Oracle 11g

Hi Trevor,

Ourhelpdeskislookingintothis butsuggested|send thistoyousoyou can see the error message we
are gettingand perhapsyou may be able to help. Please see my screen shots below.

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ &= Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca

It’s okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to it) may not be used or disclosed except forthe purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message is intended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Nesbitt, Carmell VSA:EX
Sent: Wednesday, February 13, 2013 2:26 PM

To: VSHELP, HLTH VSA:EX; Vasilakopoulos, Yanni VSA:EX
Subject: RE: SAR 27421 Software Install - Oracle 11g

Hi Tracy,

I have tried thatand | am still gettingan error message. Thanks,

* |Last Connect -IM. v’wmw w [F ey

ORLD 201302-13 11:% NORMAL Password:
R0 201302-12 10:3 NORMAL sassesanann
L0 20130204 2:45 NORMAL T r—
WD 201301-29 12:3 NORMAL (eck | LOA; )
R 201301-22 2:02 NORMAL Qatabase:
RID 201301-15 §:50 NORMAL =
b =] Sl
Toad® foe Onacle
wo E:
b ORA-12560: TNS:protacel adapter erroe tas  Cglor:
) = -
{ one -
=0 mal =} [
RO Installed Clents
& [ox ] e _
- Orallentllg_homel -
Make $s the TOAD default home
SQUETESY |
X
X
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Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ &= Fax:250952-9038

Email:carmell.nesbitt@gov.bc.ca

It's okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to ity may not be used ordisclosed except for the purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message isintended only forthe use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: VSHELP, HLTH VSA:EX

Sent: Wednesday, February 13, 2013 1:45 PM

To: Vasilakopoulos, Yanni VSA:EX; Nesbitt, Carmell VSA:EX
Subject: SAR 27421 Software Install - Oracle 11g

Hi Carmell,
Yanni mentioned that you should be able to connect to the new client within Toad. He included

ascreen print below.
Please do this and let us know what the outcome is.

Thanks.

Tracy Anderson, Systems Support Analyst

ITServices/Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

: 250-952-9090 / Fax: 250-952-9097
HLTH.VSHELP @gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information in it (or attached to it) may not be used or
disclosed except for the purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This message is intended only for the use of the
person(s) to whom it is addressed. Any distribution, copying or use by anyone else is strictly prohibited. If you have received this e-mail inerror, please telephone the sender
immediately and destroy this e-mail.

From: Vasilakopoulos, Yanni VSA:EX

Sent: Wednesday, February 13, 2013 12:18 PM

To: VSHELP, HLTH VSA:EX

Subject: RE: SAR 27421 Software Install - Oracle 11g

Toad can select what client to use..

Installed Clients
Connect Using:
DEVELOPERSUITE10G [

[] Make this the TOAD default home

Yanni Vasilakopoulos, Senior Technical Architect/ DBA, mcsg, ocp
BC Vital Statistics Agency, Health Sector IM/IT Division, Ministry of Health Services

Direct: 250-952-9146 | BB: s.17 | Fax: 250-952-9097

3rd Floor, 818 Fort Street, PO Box 9657 Stn Prov Govt, Victoria, BC V8W 9P3

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information in
it (orattached to it) may not be used or disclosed exceptforthe purpose forwhichit has been sent oras determined by FOIPPA
requirements and procedures. This message is intended only for the use of the person(s) to whomit is addressed. Any distribution,
copying oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the sender
immediately and destroy this e-mail.

® please considerthe environment before printing this email
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From: VSHELP, HLTH VSA:EX

Sent: Wednesday, February 13, 2013 12:12 PM
To: Vasilakopoulos, Yanni VSA:EX

Subject: SAR 27421 Software Install - Oracle 11g

Hi Yanni,
We completed the install; however, Toad seems to continue to use the old client. Is there
away to change oracle to point to the new version?

Carmell spoke with someone at CGI and they said we need to update the Environment
Variables.

Tracy Anderson, Systems Support Analyst

ITServices/Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

:250-952-9090 / Fax:250-952-9097
HLTH.VSHELP @gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information in it (or attached to it) may not be
used or disclosed except for the purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This message is intended only for the
use of the person(s) to whom itis addressed. Any distribution, copying or use by anyone else is strictly prohibited. If you have received this e-mail in error, please
telephone the sender immediately and destroy this e-mail.

From: Nesbitt, Carmell VSA:EX

Sent: Wednesday, February 13, 2013 10:00 AM

To: VSHELP, HLTH VSA:EX

Subject: RE: SAR 27421 Software Install - Oracle 11g

Canl getitfirstplease?

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,
Victoria, BC V8W 1H8

O Phone: 250952-9081/ = Fax:250952-9038

O Email:carmell.nesbitt@gov.bc.ca

It’s okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the
information in it (or attached to it) may not be used or disclosed except forthe purpose forwhichithas been sentoras
determined by FOIPPA requirements and procedures. This message is intended only forthe use of the person(s) to whomit
isaddressed. Any distribution, copying or use by anyone elseis strictly prohibited. If you have receivedthis e -mail in error,
please telephonethe senderimmediately and destroy this e-mail.

From: VSHELP, HLTH VSA:EX

Sent: Wednesday, February 13, 2013 9:15 AM
To: Nesbitt, Carmell VSA:EX

Subject: SAR 27421 Software Install - Oracle 11g

Hi Carmell,
Please answer this email as we now have it logged.

Tracy Anderson, Systems Support Analyst
ITServices/Vital Statistics Agency
Health Sector IM/IT Division
Ministry of Health
O :250-952-9090/Fax:250-952-9097
O : HLTH.VSHELP@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information in it (or attached to it)
may not be used or disclosed except for the purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This message
is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying or use by anyone else is strictly prohibited. If you have
received this e-mail in error, please telephone the sender immediately and destroy this e-mail.
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From: VSHELP, HLTH VSA:EX

Sent: Wednesday, February 13, 2013 9:10 AM
To: Nesbitt, Carmell VSA:EX

Subject: SAR 27421 Software Install - Oracle 11g

Carmell,
Before we arrange for the software to get pushed down to each pc.Yanni
wants it manually install it on one machine first.

Who do you want to get it first?

Tracy Anderson, Systems Support Analyst
ITServices/Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

1 250-952-9090 / Fax:250-952-9097

: HLTH.VSHELP@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the infor mation in it
(or attached to it) may not be used or disclosed except for the purpose for which it has been sent or as determined by FOIPPA
requirements and procedures. This message is intended only for the use of the person(s) to whom itis addressed. Any distribution,
copying or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the sender immediately
and destroy this e-mail.

From: Vasilakopoulos, Yanni VSA:EX

Sent: Tuesday, February 12, 2013 2:58 PM

To: VSHELP, HLTH VSA:EX

Subject: FW: New IAS reports - something different

When we have a name from Carmel.. you can install this on to that
persons computer..

That person will need ADMIN rights of course!

S15

..and you should copy this locally to install too!

Yanni Vasilakopoulos, Senior Technical Architect/ DBA, mcsk, ocp
BC Vital Statistics Agency, Health Sector IMIT Division, Ministry of Health Services

Direct: 250-952-9146 | BB: S17 Fax: 250-952-9097

3rd Floor, 818 Fort Street, PO Box 9657 Stn Prov Govt, Victoria, BC V8W 9P3

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information init (orattachedto it) may not be used ordisclosed except forthe
purpose forwhich it has been sent oras determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) to whomitis addressed. Any distribution,
copying oruse by anyone else is strictly prohibited. If you have received this e -mail in error, please
telephone the senderimmediately and destroy this e -mail.

@ please considerthe envionment before printing this email

From: Nesbitt, Carmell VSA:EX

Sent: Tuesday, February 12, 2013 2:32 PM

To: VSHELP, HLTH VSA:EX

Cc: Cassidy, Al E VSA:EX; Vasilakopoulos, Yanni VSA:EX
Subject: FW: New IAS reports - something different

Good afternoon,

We are trying to run some scripts however, itlooks as though we will be
needingan Oracle Client upgrade from 9.2to 11.2 because the database
hasbeenupgradedto 11.0 and we are not able to run them because of
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the olderversion we are using. Please comments below.

There are 7 of us here that would need this upgrade,
Al Cassidy

Douglas Gold

Carmell Nesbitt

Tristan Davis

LauraKingcott

Michael Nielsen

Khushwinder Sekhon

Canyou please lookinto this forus?

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ = Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca

It’s okay tosay “I don’t know”, we'll find out together as a team.
Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information init (or attachedto it) may not be used ordisclosed except forthe
purpose forwhich ithas been sent oras determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s)to whomitis addressed. Any distribution,
copying oruse by anyone else is strictly prohibited. If you have received this e -mail in error, please
telephone the senderimmediately and destroy this e -mail.

From: Crljenko, Trevor [mailto:trevor.crljenko@cgi.com]

Sent: Tuesday, February 12, 2013 1:32 PM

To: Sekhon, Khushwinder VSA:EX

Cc: Cassidy, Al E VSA:EX; Nesbitt, Carmell VSA:EX; XT:DenOtter, Yvonne
HLTH:IN; Branton, Scott

Subject: RE: New IAS reports - something different

Thanks Kushwinder,

Thatverifies the situation. Whatyoujustattempted wasavery basic
printto whatunix would call standard out. This type of statementshould
be executable fromjustaboutanywhere. The factthatyoucannot printa
line tells me thatthe problemisindeed the Oracle client. Unfortunately
thisalso meansthatyou will be required to upgrade yourclient before
you will be able toreceive the outputfromanyreport. Giventhatthere
are more monthly/weekly/daily reports coming down the linethat will
require thistype of reporting procedure, and thatyou are already 2
versions behind the version the database is running, you should seriously
considerupgrading yourclientunless you have astrong business case for
notdoingso.

Inthe meantime | am working on anotherway to getyouthe report
information from the data quality server.

Thanks,

Trevor Crljenko

Consultant, ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
phone:(250)220-7948
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From: Sekhon, Khushwinder VSA:EX
[mailto:Khushwinder.Sekhon@gov.bc.ca]

Sent: February-12-13 1:21 PM

To: Crljenko, Trevor

Subject: RE: New IAS reports - something different

Same error ORA-03113

Khushwinder Sekhon

Registry Support Analyst, Health Registries
British Columbia Vital Statistics Agency
Health Sector IM/IT Division

Ministry of Health

818 Fort Street, 2nd Floor
Victoria, BC
V8W 1H8

P:250-952-9068  Fax:250-952-9038
Email: Khushwinder.Sekhon@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communicationis tobe
treated as confidential and the informationinit (or attached to it) may not be used or disclosed
except for the purpose for which it has been sent or as determined by FOIPPA requirements
and procedures. This message is intended only for the use of the person(s) towhomitis
addressed. Any distribution, copying or use by anyone else is strictly prohibited. If you have
received this e-mail in error, please telephone the sender immediately and destroy this e-
mail

~ Please consider the environment before printing this e-mail

From: Crljenko, Trevor [mailto:trevor.crljenko@cgi.com]
Sent: Tuesday, February 12, 2013 1:20 PM

To: Sekhon, Khushwinder VSA:EX

Subject: RE: New IAS reports - something different

The secondisrunin toad as well. Just pasteitin, then highlightall three
linesandrunasa script.

Thanks,

Trevor Crljenko

Consultant, ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
phone:(250)220-7948

From: Sekhon, Khushwinder VSA:EX
[mailto:Khushwinder.Sekhon@gov.bc.ca]

Sent: February-12-13 1:16 PM

To: Crljenko, Trevor

Subject: RE: New IAS reports - something different

The first gives the same error when run as script.

Isthe second a batch file ordoi run it intoad as well?

Khushwinder Sekhon

Registry Support Analyst, Health Registries
British Columbia Vital Statistics Agency
Health Sector IM/IT Division

Ministry of Health

818 Fort Street, 2nd Floor
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Victoria, BC
V8W 1H8

P:250-952-9068  Fax:250-952-9038
Email: Khushwinder.Sekhon@gov.bc.ca

Unless otherwise agreed expressly inwriting by the author, this communicationis tobe
treated as confidential and the informationinit (or attached to it) may not be used or disclosed
except for the purpose for whichithas been sentor as determined by FOIPPA requirements
and procedures. This message is intended only for the use of the person(s) to whomiitis
addressed. Any distribution, copying or use by anyone else is strictly prohibited. If you have
received this e-mail in error, please telephone the sender immediately and destroy this e-
mail

~ Please consider the environment before printing this e-mail

From: Crljenko, Trevor [mailto:trevor.crljenko@cgi.com]
Sent: Tuesday, February 12, 2013 1:12 PM

To: Sekhon, Khushwinder VSA:EX

Cc: Cassidy, Al E VSA:EX; Nesbitt, Carmell VSA:EX
Subject: New IAS reports - something different

Hi Kushwinder,

Couldyou please try runningthe followingin Toad against the HD4
database?

S15

Ifthatdidn’twork, then please try the following on your own workstation:

S15

Thisisto help usdetermineif the problem lies with your Oracle client.
Thanks,

Trevor Crljenko

Consultant, ASSM Registries Team

Contracted to the Ministry of Health

CGl Information Systems and Management Consultants
1405 Douglas Street

phone:(250)220-7948

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group
Inc. andits affiliates may be contained in this message. If you are not a recipientindicated or
intended in this message (or responsible for delivery of this message to such person), or you
think for any reason that this message may have been addressed to you in error, you may not
use or copy or deliver this message to anyone else. Insuch case, you should destroy this
message and are asked to notify the sender by reply email.
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IAS transactions coming through!

Wednesday, July 3, 2013
11:56 AM

Subject | JAS transactions coming through!

From Cassidy, Al E VSA:EX
To Nesbitt, Carmell VSA:EX; Sekhon, Khushwinder VSA:EX; Kingcott, Laura VSA:EX
Sent Thursday, February 14,2013 3:38 PM

They are startingto flowin!

Some SQLto getsourcelDsto look at in Inspector

S15

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1HS8
mailto:al.cassidy@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit (orattachedtoit) may notbe used or disclosed except forthe
purpose forwhichithas beensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) towhomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.
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FW: BC Services Card - Encryption Protocols

Wednesday, July 3, 2013
11:56 AM

Subject | FW:BC Services Card - Encryption Protocols
From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX

Sent Tuesday, February5,2013 4:09 PM

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. THhis
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-maill.

From: Ball, Leila M HLTH:EX

Sent: Wednesday, January 30, 2013 3:30 PM

To: Cassidy, Al E VSA:EX; Malovec, Anita VSA:EX; Schmidt, Tracee HLTH:EX
Cc: Smith, Dale G HLTH:EX

Subject: FW: BC Services Card - Encryption Protocols

Hi all, Nikki has responded to the OCIO re the OIPC questions. Below is some additional info on this topic
foryourreference.

By September, and with the move to the Calgary data center, we should meetthe current standards
from the OCIO which state Web Protocol standards require that the channel encryption algorithm MUST
be AESwith a key length of no less than 128 bits, with 256 recommended.

Refp.17-18:
http://www.cio.gov.bc.ca/local/cio/standards/documents/standards/cryptographic_standards.pdf

From: Weckermann, Patrick [mailto: patrick.weckermann@cai.com]
Sent: Wednesday, January 30, 2013 3:17 PM

To: Ball, Leila M HLTH:EX

Subject: RE: BC Services Card - Encryption Protocols

Yes, AES 256 will be the new standard, that said howeverwe may have to provide compatibilitywith
AES 128 in addition to AES 256 if any integrated systems experience connectivity issues.

Patrick Weckermann | Architect, Consulting | Contractedto the Ministry of Health | CGI | Tel: 250-220-7933 | Cell: S22 Fax:
250-220-1465 | 5t floor, 1405 Douglas St, Victoria BC | www.cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in this message.
Ifyou are not a recipient indicated or intended in this message (or responsible for delivery of this message to such person), or youthink for any
reason that this message may have beenaddressedto youin error, you maynot use or copy or deliver this message to anyone else. In such
case, youshould destroy this message and are asked to notify the sender by replyemail.
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From: Ball, Leila M HLTH:EX [mailto:Leila.Ball@gov.bc.ca]
Sent: January-30-13 3:06 PM

To: Weckermann, Patrick

Subject: RE: BC Services Card - Encryption Protocols

Great, sowill the new standard be AES 256 as a replacement?

From: Weckermann, Patrick [mailto:patrick.weckermann@cai.com]
Sent: Wednesday, January 30, 2013 3:04 PM

To: Ball, Leila M HLTH:EX

Subject: RE: BC Services Card - Encryption Protocols

We have setan absolute deadlinetodisable anyinsecureciphersin Septemberwhen we complete
servertransformation to the Calgary datacenter. At this time we have no plansto install the patch on
the serversinthe Victoria data center.

Patrick Weckermann | Architect, Consulting | Contracted to the Ministry of Health | CGI | Tel: 250-220-7933 | Cell: S22 Fax:
250-220-1465 | 5t floor, 1405 Douglas St, Victoria BC | www.cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in this message.
Ifyou are not a recipient indicated or intended in this message (or responsible for delivery of this message to such person), or youthink for any
reason that this message may have beenaddressedto youin error, you maynot use or copy or deliver this message to anyone else. In such
case, youshould destroy this message and are asked to notify the sender by replyemail.

From: Ball, Leila M HLTH:EX [mailto:Leila.Ball@gov.bc.ca]
Sent: January-30-13 2:32 PM

To: Weckermann, Patrick

Subject: RE: BC Services Card - Encryption Protocols

Thanks Patrick, doyou have an ETA for installing the patch?

From: Weckermann, Patrick [mailto:patrick.weckermann@cgi.com]
Sent: Wednesday, January 30, 2013 1:18 PM

To: Ball, Leila M HLTH:EX

Subject: RE: BC Services Card - Encryption Protocols

Hi Leila,

Ourserversdonot currently support AES 128, or 256, howeverthere is a patch we can install to support
both. The current system defaultis: S15

We are currently obtaining an exception because of this, as we will not be able to test that patch intime
forthe go-live date. We are also planning on disabling support foranyinsecure ciphers when we do this
patch.

Patrick Weckermann | Architect, Consulting | Contractedto the Ministry of Health | CGI | Tel: 250-220-7933 | Cell: S22 Fax:
250-220-1465 | 5t floor, 1405 Douglas St, Victoria BC | www.cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in this message.
If you are not a recipient indicated or intendedin this message (or responsible for delivery of this message to such person), or youthink for any
reason that this message may have beenaddressedto youin error, you maynot use or copy or deliver this message to anyone else. In such
case, youshould destroy this message and are asked to notify the sender by replyemail.
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RE: OCIO Exemption?

Wednesday, July 3, 2013
11:56 AM

Subject | RE: OCIO Exemption?

From Moss, Jeremy CITZ:EX

To Malovec, Anita VSA:EX; Cassidy, Al E VSA:EX
Cc Nesbitt, Carmell VSA:EX

Sent Tuesday, February5,201311:06 AM

I’ve just sentanote to Robert Walkeron our side. Would you be OK with following up with Brian
Munro, Anita?

Jeremy

From: Malovec, Anita VSA:EX

Sent: Tuesday, February 5, 2013 10:57 AM

To: Cassidy, Al E VSA:EX; Moss, Jeremy CITZ:EX
Cc: Nesbitt, Carmell VSA:EX

Subject: RE: OCIO Exemption?

Sorry...I haven’thad anything since a note sayingit was with Brian Munroe and Robert Walker.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom itis addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Cassidy, Al E VSA:EX

Sent: Tuesday, February 5, 2013 10:54 AM

To: Moss, Jeremy CITZ:EX

Cc: Neshitt, Carmell VSA:EX; Malovec, Anita VSA:EX
Subject: RE: OCIO Exemption?

HiJeremy...

I haven’theard anythingyet. The lastl heard it was with Brian Munro. Anita may have heard
something.... Anita?

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
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mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mall.

From: Moss, Jeremy CITZ:EX

Sent: Tuesday, February 5, 2013 9:56 AM
To: Cassidy, Al E VSA:EX

Cc: Nesbitt, Carmell VSA:EX

Subject: OCIO Exemption?

Hi Al

I just got off a conference call with Carmell on anothertopic (IAS/HCIM performance testing), and she
mentioned you might be the person to ask re: status of the OCIO Exemption. Doyou know how thisis
coming?

Thanks.

Jeremy
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RE: Phone call on Services Card: Certificates / Exemptions / Testing

/ Performance

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Phone call on Services Card: Certificates / Exemptions / Testing / Performance
From Moss, Jeremy CITZ:EX

To Nesbitt, Carmell VSA:EX

Cc Malovec, Anita VSA:EX; Cassidy, Al E VSA:EX

Sent Wednesday, January 30,2013 9:21 PM

Thanks for this, Carmell.
However, justto clarify, the statement:

Hi all, Nikki has responded to the OCIO re the OIPC questions. Below is some additional info on this topic
foryourreference.

By September, and with the move to the Calgary data center, we should meet the current standards
fromthe OCIO which state Web Protocol standards require that the channel encryption algorithm MUST
be AESwith a keylength of noless than 128 bits, with 256 recommended.

Refp.17-18:

http://www.cio.gov.bc.ca/local/cio/standards/documents/standards/cryptographic standards.pdf
Unfortunately doesn’t eliminate the need foran OCIO exemption. The factthat the move to the Calgary
datacentre by September will bring HCIM up to OCIO standardsis good, but we still need to have an
exemptionin place inthe meantime. The good newsiswe know it will be time-limited, and the action
tobringthingsinto compliance is pretty straightforward.

The last| heard on our side, Brian Munro from Health was taking over from Dale Smith to complete the
exemption. Robert Walker was goingto be the primary contact from the OCIO that could work with
Brianto get thisexemptionin place.

Asalways, please let me know if you’d like to discuss.
Jeremy

From: Nesbitt, Carmell VSA:EX

Sent: Wednesday, January 30, 2013 4:18 PM

To: Moss, Jeremy CITZ:EX

Cc: Malovec, Anita VSA:EX; Cassidy, Al E VSA:EX

Subject: FW: Phone call on Services Card: Certificates / Exemptions / Testing / Performance

HiJeremy,
Please see answers to your questions below.

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ &= Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca
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It’s okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to it) may not be used or disclosed except forthe purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message is intended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: den Otter, Yvonne [mailto:yvonne.denotter@cgi.com]

Sent: Wednesday, January 30, 2013 3:33 PM

To: Nesbitt, Carmell VSA:EX

Subject: RE: Phone call on Services Card: Certificates / Exemptions / Testing / Performance

Hi Carmell,

Hereisa quick update:

e The HCIM/ IAS certificate installation. Target plan date to have thiscomplete is Friday, Feb

1. Thisisreceivingattention from the Systems Integrator (Sl), IBM, and will likely be raised to our
ADMs if we don’t get this completed soon. {Yvonne} The client certificate seems to be resolved.
Forthe servercertfor production, we have place aniStore orderforthe certificate. We have
asked the certificate to the expedited and are waiting to hear back.

The OCIO exemption on cryptographicstandards [Carmell] Based on Leilaresponse: Hiall, Nikki has

respondedtothe OCIO re the OIPC questions. Below is some additionalinfo on this topicforyour

reference.

By September, and with the move to the Calgary data center, we should meet the current standards
from the OCIO which state Web Protocol standards require that the channel encryption algorithm MUST
be AES with a key length of no less than 128 bits, with 256 recommended.

Refp.17-18:
http://www.cio.gov.bc.ca/local/cio/standards/documents/standards/cryptographic_standards.pdf

e Theloadingoftestdatafor the additional “name space” testing thatis occurring this week.
{Yvonne} The datawill be loaded today.

e Theneedtoconductsome volume performance testingbetween IAS and HCIM next week, and
exploringthe potentialimpacts if the IAS-to-HCIMupdate process runs longerthan expected
(potentially executing during business hours). {Yvonne}We’ll need to discuss this further. There
are potential impacts on EMPI if the update process executesin business hours. Ideally, this batch

should be runfromaround 4 to 6 am. We’ll need to assess any impacts on performance outside of
thistime.

Cheers,

Ywonne den Otter
Registries Team Lead | CGI | Contracted to the Ministry of Health | direct: 250.414-6856

From: Nesbitt, Carmell VSA:EX [mailto:Carmell.Nesbitt@gov.bc.ca]

Sent: January-30-13 3:13 PM

To: den Otter, Yvonne

Subject: FW: Phone call on Services Card: Certificates / Exemptions / Testing / Performance

Hi Yvonne,

Here are the questions fromJeremy which | called you about earlierthis afternoon. If you could please
give me an update on his questions that would be great.

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division
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818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ = Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca

It's okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and theinformation init (or
attached to it) may not be used or disclosed except forthe purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message isintended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Moss, Jeremy CITZ:EX

Sent: Wednesday, January 30, 2013 2:51 PM

To: Nesbitt, Carmell VSA:EX

Cc: Cassidy, Al E VSA:EX

Subject: Phone call on Services Card: Certificates / Exemptions / Testing / Performance

Hi Carmell,

Tosummarize our phone call this afternoon, there are four points I’d like to ask you to follow up on from
an HCIM perspective:

e The HCIM/ IAS certificate installation. Target plan date to have this complete is Friday, Feb
1. Thisisreceivingattention from the Systems Integrator (Sl), IBM, and will likely be raised to our
ADMs if we don’t get this completed soon.

e The OCIO exemption on cryptographicstandards/Carmell] Thisis beingaddressed onourside.

e Theloadingof testdatafor the additional “name space” testing thatis occurring this week

e Theneedtoconductsome volume performance testingbetween|ASand HCIM next week, and
exploring the potentialimpactsif the IAS-to-HCIM update process runs longerthan expected
(potentially executing during business hours).

Unfortunately, theseare all urgentissuesthatneedto be addressed before go-live. Could please review
thislist, check with yourteam, thenlet me know tomorrow if you think HCIM is on track with these
activities, orif youwould like to discuss further?

Regardingthe last bullet point, our IAS performance testing has indicated our nightly updates to HCIM
are likely goingtorunlongerthan expected.

Also, although not discussed on our phone call, | just heard from Tonja Quinn (our agreements guru for
Services Card), that she will be sending adraft CITZ-HCIM Operational Service Agreement to yourteam
(Trevor) within the nextday ortwo.

Thanks Carmell.

Jeremy Moss

Program Development Director

Provincial IDIMProgram | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: $.22
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Pages 177 through 183 redacted for the following reasons:



Phone call on Services Card: Certificates / Exemptions / Testing /

Performance

Wednesday, July 3, 2013
11:56 AM

Subject | Phone call on Services Card: Certificates / Exemptions / Testing / Performance

From Moss, Jeremy CITZ:EX

To Nesbitt, Carmell VSA:EX

Cc Cassidy, Al E VSA:EX

Sent Wednesday, January 30,2013 2:50 PM
Hi Carmell,

To summarize our phone call this afternoon, there are four points I’d like to ask you to follow up on from
an HCIM perspective:

e The HCIM/ IAS certificate installation. Target plan date to have thiscomplete is Friday, Feb
1. Thisisreceiving attention from the Systems Integrator (Sl), IBM, and will likely be raised to our
ADMs if we don’t get this completed soon.

e The OCIO exemption on cryptographicstandards

e Theloadingoftestdatafor the additional “name space” testing thatis occurring this week

e The needtoconductsome volume performance testing between IASand HCIM next week, and
exploringthe potentialimpactsif the IAS-to-HCIMupdate process runs longerthan expected
(potentially executing during business hours).

Unfortunately, theseare all urgentissuesthat needto be addressed before go-live. Could please review
thislist, check with yourteam, thenlet me know tomorrow if you think HCIM is on track with these
activities, orif youwould like to discuss further?

Regardingthe last bullet point, our IAS performance testing hasindicated our nightly updates to HCIM
are likely goingtorunlongerthan expected.

Also, although notdiscussed on our phone call, | just heard from Tonja Quinn (ouragreements guru for
Services Card), that she will be sending a draft CITZ-HCIM Operational Service Agreement to yourteam
(Trevor) within the next day ortwo.

Thanks Carmell.

Jeremy Moss

Program Development Director

Provincial IDIMProgram | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: $.22
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Page 185 redacted for the following reason:



FW: HCIM-IAS certificate issue

Wednesday, July 3, 2013
11:56 AM

Subject | FW: HCIM-IAS certificate issue

From Moss, Jeremy CITZ:EX

To Cassidy, Al E VSA:EX

Sent Thursday, January 24,2013 9:14 PM

Hi Al

Justsaw Carmellis S22 tomorrow. Hopefully you are around and can help us work this

out. Sorry for my email below. It might have sounded a bit officious (I do work forthe OCIO now, and
have to make sure you ministry folks follow our standards, you know! ©). Butl really hadto jumpin,
because our Architecture and Standards folks are really concerned about this. Feelfreetocall, IMor

email me tomorrow.

Thanks. I’'msure we will work through this, one way or another.

Jeremy

From: Moss, Jeremy CITZ:EX

Sent: Thursday, January 24, 2013 9:11 PM
To: Wiebe, Patricia CITZ:EX

Subject: FW: HCIM-IAS certificate issue
Importance: High

FYI.

From: Moss, Jeremy CITZ:EX

Sent: Thursday, January 24, 2013 9:11 PM

To: Malovec, Anita VSA:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Subject: FW: HCIM-IAS certificate issue

Importance: High

Hi Anita, Carmell and & Al,

Justfound out from Patricia that CGlI might be havingissues withimplementing the Entrust

certificate. Thisis potentially aseriousissue, sinceitisavariance fromthe design spec, and alsofrom
governmentstandards. I’'mhopingthat ourrespective architects and techies canresolve the issueand
we can move ahead with the Entrust certificate solution. If not, we will need HCIMto submitan
Exemption Requesttothe OCIO. Asyou probably know, thatis not necessarily aquick/ easy path, since
itinvolves documentation from VSA, getting approved by Lindsay Kislock and submitted to the GCIO
(Bette Jo Hughes) forapproval. I’'m notsure if Patrick realizes thisis a bit of an onerous process.

I wanted to bringthisto your attention ASAP since —and sorry for stating the obvious—we willneeda
viable solution (Entrust certificate, or GCIO approved exemption)in place before golive. If you can help
communicate thisto CGl, that would be helpful. I’'d be happy to discuss this with you furtherif youlike.

Thanks forany helpyou can provide to get this resolved.
Jeremy

From: Wiebe, Patricia CITZ:EX
Sent: Thursday, January 24, 2013 8:54 PM
To: XT:Weckermann, Patrick HLTH:IN; XT:Sherwood, Tyler HLTH:IN; Smith, Dale G HLTH:EX
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Cc: Moss, Jeremy CITZ:EX; Owens, Jason CITZ:EX
Subject: RE: HCIM-IAS certificate issue

Hi Patrick, Tyler, Dale

I’ve booked ameeting forustomorrow (Friday 1:30pm) to discuss ata technical level. | think we should
talkthrough thisand any otherissues with certificates and TLS connections.

If yourteam has any outstanding pre-prod technical issues with the IAS-HCIMintegration, please bring
themto our attentioninthis meetingas well.

I’'malsocc’ingleremy onthis, who will discuss this further with Ministry of Health folks.

Patricia Wiebe, Director, Identity and Information Architecture and Standards
Office of the Chief Information Officer, Province of British Columbia
Phone: 250.387.6818 Mobile s.17 Email: Patricia.Wiebe@gov.bc.ca

From: Weckermann, Patrick [mailto:patrick.weckermann@cgi.com]
Sent: Thursday, January 24, 2013 4:09 PM

To: Wiebe, Patricia CITZ:EX

Cc: XT:Sherwood, Tyler HLTH:IN; Smith, Dale G HLTH:EX
Subject: RE: HCIM-IAS certificate issue

Hi Patricia,

Unfortunately HCIMrequires avery specificformat. Itlooks specifically for the _inthe name, as it is
usedtosplitoutafewfields of information.

Itappearsthe current certificate you were issued by entrustis marked as being for Server
Authentication, as well as Client Authentication. Thiswould explain why entrustis requiringa domain
name. Isit possible to getissued a certificate whose usage type is specifically for clientauthentication?
Thatshould not be subjectto a domain name restriction.

Otherwise the only option | can think of to meettimelinesistoapply foran exemption, and use aClient
certificate signed by health.

Patrick Weckermann | Architect, Consulting | Contracted to the Ministry of Health | CGI | Tel: 250-220-7933 | Cell: s.22 | Fax:
250-220-1465 | 5t floor, 1405 Douglas St, Victoria BC | www.cgi.com

CONFIDENTIALITY NOTICE: Proprietary/Confidential Information belonging to CGI Group Inc. and its affiliates may be contained in this message.
Ifyou are not a recipient indicated or intended in this message (or responsible for delivery of this message to such person), or youthink for any
reason that this message may have beenaddressedto youin error, you maynot use or copy or deliver this message to anyone else. In such
case, youshould destroy this message and are asked to notify the sender by reply email.

From: Wiebe, Patricia CITZ:EX [mailto:Patricia.\Wiebe@gov.bc.ca]
Sent: January-24-13 2:45 PM

To: Weckermann, Patrick

Cc: Sherwood, Tyler; Smith, Dale G HLTH:EX

Subject: RE: HCIM-IAS certificate issue

Hi Patrick

Maybe tomorrow afternoon would be agood time to meetthen. I'll schedule something.

We’ve tried adhering to HCIM’s naming convention, i.e. LCTZ_as the first part of the common name of
the cert DN.

However, the underscore isaninvalid characteraccording to Entrust’srules. Theyrequire domain name
syntax.

Thatiswhy | wanted to talk directly with you folks to understand if there are any other ways to remove
the constraints on the naming convention.

Anyotherideas?

Patricia
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RE: Follow up to phonecall

Wednesday, July 3, 2013
11:56 AM

Subject RE: Follow up to phonecall

From Moss, Jeremy CITZ:EX
To Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Sent Tuesday,January 22,2013 11:31 AM

Thanks Carmell. Yes, if you could confirmthe cipherissue as well, that would be great. Sorry | neglected
tobringit up thismorning.

Jeremy

From: Nesbitt, Carmell VSA:EX

Sent: Tuesday, January 22, 2013 11:31 AM

To: Moss, Jeremy CITZ:EX; Cassidy, Al E VSA:EX
Subject: RE: Follow up to phonecall

HiJeremy,

Afterourconversation this morning I talked to Yvonne at CGI to confirm and she told me that the CGlI
Technical team are working with Jason and the technical folks on the entrusted certificate issue and will
hopefully have this resolved very soon. I'm notsure if the ciphercontrols are related to this howeverl
canlookinto this furtherand confirm with Yvonne if you’d like.

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ = Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca

It’s okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to ity may not be used ordisclosed except forthe purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message isintended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Moss, Jeremy CITZ:EX

Sent: Tuesday, January 22, 2013 11:20 AM

To: Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Subject: Follow up to phonecall

Hi Carmelland Al,

Sorry, justas a follow-up to our phone call this morning, there was arelated technical detail that|
should have mentioned. Apparently inaddition to using the Entrust certificate, we are also trying to get
yourtechnical folks to upgrade your cipher controls to use TLS with AES-128, not RC4-128. | think your
techiesalready know this, and perhapsyoudoaswell, I just neglected to mentionitinourphone call.

If youwantto discuss further, please let me know. Orifthe whole Entrust/cipherupgradeisallin
progress, thatis great. Thanks.

Jeremy Moss
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Program Development Director
Provincial IDIM Program | Office of the CIO
Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: s.17
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RE: Agreement between HCIM and CITZ

Wednesday, July 3, 2013
11:56 AM

-Subject RE: Agreementbetween HCIM and CITZ

From Moss, Jeremy CITZ:EX
To Malovec, Anita VSA:EX
Cc Cassidy, Al E VSA:EX; Nesbitt, Carmell VSA:EX; Davis, Tristan W VSA:EX; XT:DenOtter, Yvonne HLTH:IN; Quinn, Tonja

JCITZ:EX; Buckle, Deborah CITZ:EX

Sent Thursday, January 17,2013 10:04 AM

Sorry, forgotto cc Tonja and Deb on my side.
Jeremy

From: Moss, Jeremy CITZ:EX

Sent: Thursday, January 17, 2013 10:03 AM

To: Malovec, Anita VSA:EX

Cc: Cassidy, Al E VSA:EX; Nesbitt, Carmell VSA:EX; Davis, Tristan W VSA:EX; XT:DenOtter, Yvonne
HLTH:IN

Subject: RE: Agreement between HCIM and CITZ

Sounds good. Thanks Anita. I'll ask Tonjaon ourside to work with Tristan. We’ll keep thisasshortand
simple as possible, with the understandingitisalivingdocument, can evolve overtime, and might be
replaced by astandard HCIM agreementinthe future.

Jeremy

From: Malovec, Anita VSA:EX

Sent: Thursday, January 17, 2013 9:58 AM

To: Moss, Jeremy CITZ:EX

Cc: Cassidy, Al E VSA:EX; Nesbitt, Carmell VSA:EX; Davis, Tristan W VSA:EX; XT:DenOtter, Yvonne
HLTH:IN

Subject: RE: Agreement between HCIM and CITZ

I think this might be ok butat some point| do wantto try and end up with one Service Agreementforall
inthe end..if possible.

So..yourfolks could start to draft the agreement and provide a draft back to us....itwould then be an IAS
initiated agreement that we would provide inputintoand agree to. | like the idea of no formal sign
off...justaworking agreement. If you could have your folks work through this with Tristan he can ensure
ourpiecesare complete....Tristan, once you get the draft you will need toinvolve Carmell, Aland CGlI
butif youwould be the one responsible to pull the pieces togetherfrom ourside that would be great.

Sound okJeremy?

Copyingthe othersforinfo....if anyone disagrees with this approach, let me know.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
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purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom itis addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Moss, Jeremy CITZ:EX

Sent: Wednesday, January 16, 2013 10:05 PM
To: Malovec, Anita VSA:EX

Subject: RE: Agreement between HCIM and CITZ

Hi Anita. Thanks forthe email, and for providing the document.

It mightbe a problemif we don’thave an agreed-upon document before go-live. However, | have afew
suggestions that might make this easiertoachieve:

e Suggestthisjustbe called a “Service Agreement”, notaSLA/SLO.

o Modifytoremove some of the irrelevant parts forIAS.

e Primarily needto ensure we have contactinfo / escalation path for problems/change
management section.

e Signature /signoff may notbe required, just working agreement (probably atourlevel orE.D.)

We do have adraftof an agreementwith SecureKey and ICBCwe could share withyouif you like, but|
think we could “tweak” your existingagreementand meetourobjectives.

If youare OK with thisapproach, | can get my teamto work with yourfolks, or provide adraft back to
you. Wouldyou like to discuss further, orshould just start on modifying your doc?

Jeremy

From: Malovec, Anita VSA:EX

Sent: Tuesday, January 15, 2013 12:04 PM

To: Moss, Jeremy CITZ:EX

Subject: RE: Agreement between HCIM and CITZ

Yikes...no. This hasfallenabitbehindand | won’t get a first draft until the beginning of February. Is
there something we can ‘informally’ doin the meantime to satisfy the OPIC.

I have the initial service agreement we drafted for our HA that onboarded in 2006. | started to work on
this with Andrew Mickelson asitneededto be updated and his recommendation wasitnot be calleda
SLA but more of an SLO document as we had to be careful notto force the Ministry to the service levels
stated inthe agreement. Itis thisdocumentthat| have sentto CGl and is whatis being used as the base
forthe new document.

Would thiswork fornow? | am attachingfor yourreview.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.
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From: Moss, Jeremy CITZ:EX

Sent: Tuesday, January 15, 2013 11:30 AM

To: Malovec, Anita VSA:EX

Subject: RE: Agreement between HCIM and CITZ

Hi Anita,

Justwanted to follow up withyou onthe HCIM / CITZ agreement. Do you have somethingyou can share
with myteamyet? I’'m hopingto getthiswrappedupin the next2 weeks. OurSTRAs have highlighted
thatwe needthese agreementsin place, and we needtoreport backtothe OIPCby the end of January,
soitwould be greatif we can have these agreements substantially completed, oreven better,
completed, by then.

Please let me know if you would like to discuss.
Thanks.
Jeremy

From: Malovec, Anita VSA:EX

Sent: Wednesday, January 2, 2013 4:04 PM

To: Moss, Jeremy CITZ:EX; Nesbitt, Carmell VSA:EX
Subject: RE: Agreement between HCIM and CITZ

Hi, Jeremy. Happy New Yeartoyou too.

I have CGl workingon a Service Level Objectivedocumentthat| hope will meetyourneeds and those of
ourotherinterfacing organizations as well. | was hoping that one document will suffice for everyone but
Iwillneedtosee asittakesshape. | expectadraft documentsometime inJanuary so hopefully that will
meetyourneeds. We candiscussinfurtherdetail once | am back S22

From: Moss, Jeremy CITZ:EX

Sent: Wed, January 2, 2013 3:06 PM

To: Malovec, Anita VSA:EX; Nesbitt, Carmell VSA:EX
Subject: Agreement between HCIM and CITZ

Hi Anitaand Carmell,
Happy New Yearto both of you! Hope you enjoyed the holiday season.

Couldyouplease let me know who we should work with in Registries to set up aService Agreement
between ourtwo organizations? Nothingscary orfinancial related... more how we work together, who
we contactif thereisa problem, how we escalate, how we engage if either party wantsto make a
change, etc. We have some drafttemplates we can work with, or if you already have somethingyou
would like to share with us, thatis OK too.

I’'m hoping we can get this nailed downinJanuary.
Thanks.

Jeremy Moss

Program Development Director

Provincial IDIMProgram | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: s.17
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RE: IAS / Vital stats questions

Thursday, July 4, 2013
9:41 AM

Subject | RE: IAS / Vital stats questions

From Cassidy, Al E VSA:EX

To Malovec, Anita VSA:EX; Moss, Jeremy CITZ:EX; 'Marsh, Bill'
Cc Wiebe, Patricia CITZ:EX

Sent Friday, December 14,2012 2:45 PM

Yes, spaces are allowedinthe second name field as well....

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Malovec, Anita VSA:EX

Sent: Friday, December 14, 2012 2:39 PM

To: Moss, Jeremy CITZ:EX; 'Marsh, Bill'

Cc: Wiebe, Patricia CITZ:EX; Cassidy, Al E VSA:EX
Subject: RE: IAS / Vital stats questions

Should be no concernforus on second name either. | will have Al confirm forsure but suspectif we
allow the space inthe firstname field we would allow itin the second name as well. Al, can you please
confirm. Thanks.

From: Moss, Jeremy CITZ:EX

Sent: Fri, December 14, 2012 2:30 PM

To: 'Marsh, Bill'

Cc: Wiebe, Patricia CITZ:EX; Malovec, Anita VSA:EX
Subject: RE: IAS / Vital stats questions

Hi Bill,
By cc of this note, I'll ask Patriciato steer some architecture diagrams your way.
Also by cc, I'll ask Anitaif HCIM has any concerns with spacesinthe “second name” field.

The “EMPI” is short for “Electronic Master Patient Index”. Thatisthe software used toimplement
HCIM, aka “Health Client Identity Management”. EMPland HCIM are essentially the same thing, owned
by Vital Stats Registries, but | think Vital Stats prefers us to call it “HCIM”.

Jeremy

From: Marsh, Bill [mailto:Bill.Marsh@icbc.com]
Sent: Friday, December 14, 2012 12:15 PM
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To: Moss, Jeremy CITZ:EX
Subject: IAS / Vital stats questions

HiJeremy

As part of our research on solutions forname space | would like to ask if you (or someone on yourteam)
could provide us with “pertinent” architecture diagrams, current and future state, related to the flow
through to Vital stats / registries?

Iwould also like to askif Vital Stats has specificconcerns related to “second name”?

I think you saw the stats from Denis (HIBC) yesterday, but ~185K first names, and ~125K second names
intheirdatabase have spaces. The “matching” is based on first name, and that was the focus of our
conversation yesterday. Just wantto head off any possible “gotcha’s” on second name. we are looking
intothisonoursideinparallel.

And showing how much of a newbie | am, can you tell me what EMPI is? whose system and what key
interface points?

Thanks
Bill

Bill Marsh

Project Manager

ICBC building trust. driving confidence.

office: 250-414-7688
mobile: s.22

This email and any attachments are intended only for the named recipient and may contain confidential and/or privileged material.
Any unauthorized copying, dissemination or other use by a person other than the named recipient of this communication is
prohibited. If you received this in error or are not named as a recipient, please notify the sender and destroy all copies of this email
immediately.
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RE: Name formatting issue

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Name formatting issue

From Moss, Jeremy CITZ:EX

To Malovec, Anita VSA:EX; Wiebe, Patricia CITZ:EX; Owens, Jason CITZ:EX
Cc Bamford, Kevena CITZEX; Cassidy, Al E VSA:EX; Shewchuk, Jack VSA:EX
Sent Thursday, December 13,2012 7:35 AM

Thanks forthe email, Anita.

Ithink the issue will not be how the name is displayed onthe card, but how itis storedin our various
databasesandreturnedtoclients/users. The name onthe card isshown as a series of names
separated by spaces, so “Mary Jane” (firstname) and “Mary” (firstname) and “Jane” (secondname)
would both display as “Mary Jane” on the card.

However, if Registries were to return “Mary” as the firstname, instead of “Mary Jane”, would this cause
issuesto HAs, points-of-service, etc.? Andif Registries stores “Mary” while MSP stores “Mary Jane”, are
there potential mismatches or data update challengesinthe future?

Honestly, | don’t know how double-barrelled names appear on foundation documents. How do you tell
the differencebetween “Mary Jane” and “Mary” “Jane”? Will thisjustbe a minorannoyance to clients
who are probably already used to confusion overtheirnames, oramuch more serious problem?

If Alisable to run a query to find out how many clients have spacesin theirfirstname, this would be
useful information. Duringthe conference call yesterday afternoon, nobody knew the answer, and
didn’tsound confidentthey could find outinashort period of time.

Ihaven’t seenameetingscheduled yet. Perhapsyou could forward me the details? I'll also check with
IBM to ensure they haven’tleft some of us off the invite list.

Jeremy

From: Malovec, Anita VSA:EX

Sent: Wednesday, December 12, 2012 11:16 PM

To: Moss, Jeremy CITZ:EX; Wiebe, Patricia CITZ:EX; Owens, Jason CITZ:EX
Cc: Bamford, Kevena CITZ:EX; Cassidy, Al E VSA:EX; Shewchuk, Jack VSA:EX
Subject: RE: Name formatting issue

Thisisa majorconcern forus. If ICBC stores a two part first name in both the firstand second name
fieldsthen our ‘documented’ orverified name willnot be correct. Thisin turn will display as two distinct
names tothe actively integrated health points of service and it will look to be wrongto the user.

What happenswhenthereisactuallyadouble barreled first name and asecond name on the
documentation...how is this storedin the ICBC database and ultimately shown on the card? If shown as
first, second and third name, again we have a problem.

Thisisnotgood and not something | was aware of until now. Notonly do | not like thisthe HA’s will be
notbe pleased.....the HA’s are thinking the new Services Card will clean up name issues not make them
worse.

If you are looking forhow many clients have spacesin their first name Al might be able torun a query to
find out. I will talkto himinthe morning.

Isee |l have a meeting scheduled for1:30 tomorrow re ‘name alignment’...| gatherthisis whatitis about.
Thanks forthe heads up, Jeremy.
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From: Moss, Jeremy CITZ:EX

Sent: Wed, December 12, 2012 10:51 PM

To: Wiebe, Patricia CITZ:EX; Owens, Jason CITZ:EX; Malovec, Anita VSA:EX
Cc: Bamford, Kevena CITZ:EX

Subject: Name formatting issue

Importance: High

There was a PM teleconference meetingtoday whereanissue was highlighted with a mis-matchin
name standards, and storage, between ICBCand HIBC. Although thisissue hasapparently been known
fora while, ithasonlyjustbeenrecognized thatit could be aseriousissue (?!). ICBCdoesnotallow
spacesinnames, but HIBCdoes. Both organizations have legacy applicationsthat supposedly cannot be
changed. Aname like “Mary Jane” isstored inthe first name field in HIBC, butis stored as “Mary” (first
name) and “Jane” (second name) in ICBC.

Unfortunately, this means the CQC (card qualification check) will fail, and a card cannot be issued to the
client. Andthe clientcannot “fix” the mismatch, because ICBCand HIBC store the same name
differently.

HIBCis looking at changing theirname-matchingalgorithmin their CQC check, butdon’tknow if it can
be doneintime forgo-live. Evenif HIBC can change theiralgorithm, there may be issues with the name
flowing through tothe IASand HCIM in a different formatthanitis storedin HIBC. For example, “Mary
Jane” in HIBC’'s MSP system, but “Mary” and “Jane” in HCIM. | don’tknow whetherthiscould cause
issuesfor HCIM’s active integration with Health Authorities.

We don’t know yet how many BC residents have given names with spacesinthem. We don’tknow the
impacts of various solutions, or even what possible solutions should be pursued. The Systems Integrator
isgoingtoorganize a meeting tomorrow with key staff from ICBC, HIBC, CITZand HCIM to discuss
further. Attendees will likely be architects, designer/ developers, testleads and PM/ managers. | hope
you can all attend.

Jeremy Moss

Program Development Director

Provincial IDIMProgram | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: s.17
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FW: Update on Connectivity

Wednesday, July 3, 2013
11:56 AM

Subject | FW: Update on Connectivity

From Moss, Jeremy LCTZ:EX
. To . Malovec, Anita VSA:EX

Cc Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
. Sent . Friday, October 12,2012 1:06 PM

Excellent news—we have connectivity between HCIMand IAS. Sounds as though our folks have been
working well together, and we have had great supportfrom CGl.

Jeremy

From: Kerins, David CITZ:EX

Sent: Friday, October 12, 2012 12:15 PM

To: Moss, Jeremy LCTZ:EX

Cc: Carlsen, Evan SSBC:EX; Owens, Jason LCTZ:EX; Chukhovsky, Leonid CITZ:EX
Subject: Re: Update on Connectivity

Jeremy, Leo and | have been working with Scott this AM. We have connectivity with HCIM!
We are able to send a SoapUI request message and we are getting a response back.

Our certificate/ssl handshake is working and now we have some request mapping refinements to
make as we are getting some validation errors.

But the bottom-line is that we have connectivity and we will refine the request mappings to get a
clean exchange.

Scott has been most helpful.

We will continue to work on this in the afternoon.

David D. Kerins

David.Kerins@gov.bc.ca
250.953.4605 office
s.17 mobile
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RE: Update on Connectivity

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Update on Connectivity

From Moss, Jeremy LCTZ:EX
To Malovec, Anita VSA:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Sent Friday, October 12,2012 9:49 AM

Thanks everyone. FYI, | justheard from David onthe IAS team and he has heard back from
Scott. David’s update to me was:

Justgotan email from Scott, he is diggingintoiton his side (wantingto check a couple of things) and
said he will beintouchinthe nexthouror two.

Solookslike both are teamsare on it. Let’'shopeitgetsresolved quickly.

Jeremy

From: Malovec, Anita VSA:EX

Sent: Friday, October 12, 2012 9:44 AM

To: Moss, Jeremy LCTZ:EX; Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Subject: Re: Update on Connectivity

Carmell would appreciateyou keep on top of this. We need cgi to resolve thisissue as of today if
possible andisnotkeeptheiasteaminthe loop as to why not. Thanks.

From: Moss, Jeremy LCTZ:EX

Sent: Friday, October 12, 2012 09:27 AM

To: Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Cc: Malovec, Anita VSA:EX

Subject: RE: Update on Connectivity

Thanks Carmell. I'think David from ourteam has already reached out to Scott (viaemail / phone) this
morning, but as of a little while ago, hadn’t heard back. Granted, it wasstill quite early, but|just
wanted to see if you could help fromyourside.

Much appreciated!
Jeremy

From: Nesbitt, Carmell VSA:EX

Sent: Friday, October 12, 2012 9:24 AM

To: Moss, Jeremy LCTZ:EX; Cassidy, Al E VSA:EX
Cc: Malovec, Anita VSA:EX

Subject: RE: Update on Connectivity

HiJeremy,
I will contact CGl to letthem know.

Thanks,

Carmell Nesbitt

Senior Registry Analyst, Health Registries
British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division
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818 Fort Street, 2nd Fl.,

Victoria, BC V8W 1H8

Phone: 250952-9081/ = Fax:250952-9038
Email:carmell.nesbitt@gov.bc.ca

It's okay tosay “I don’t know”, we’ll find out together as a team.

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as confidential and the information init (or
attached to it) may not be used or disclosed except forthe purpose forwhich ithas beensent oras determined by FOIPPA requirements and
procedures. This message isintended only for the use of the person(s) to whomitis addressed. Any distribution, copying or use by anyone
else is strictly prohibited. If you have received this e-mail in error, please telephone the senderimmediately and destroy this e-mail.

From: Moss, Jeremy LCTZ:EX

Sent: Friday, October 12, 2012 9:14 AM

To: Nesbitt, Carmell VSA:EX; Cassidy, Al E VSA:EX
Cc: Malovec, Anita VSA:EX

Subject: FW: Update on Connectivity

Hi Carmel & Al,

Since Anita S22 today, | wantedto bringthisto yourattention. We are still havingissues connecting
fromIASto HCIM. My techiesreally needtotalkto Scott today, if at all possible, to try and work this
out.

Thanks forany helpyou can provide.
Jeremy
PS—hope youare both doing well.

From: Moss, Jeremy LCTZ:EX

Sent: Friday, October 12, 2012 9:11 AM
To: Malovec, Anita VSA:EX

Subject: Update on Connectivity

Hi Anita,

Justa quick update foryou. Sounds like we have the certificates now, but there are still some technical
issuestoironout. Ourtechieswould like to chat with Scott today to try and resolve. Hopefully Scott
will be available.

Jeremy Moss

Program Development Director

Provincial IDIM Program | Office of the CIO

Ministry of Citizens'Services and Open Government

jeremy.moss@gov.bc.ca
desk phone: 250-387-1581
cell phone: s.17
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RE: Valid PHN for BC Services Card testing

Wednesday, July 3, 2013
11:56 AM

-Subject RE: Valid PHN for BC Services Card testing }

From Cassidy, Al E VSA:EX ‘

To Ball, Leila MHLTH:EX
Sent Tuesday, September 18,2012 8:28 AM

Anytime...that’swhatwe’re here for©

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. THhis
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-maill.

From: Ball, Leila M HLTH:EX

Sent: Tuesday, September 18, 2012 8:05 AM

To: Cassidy, Al E VSA:EX

Subject: RE: Valid PHN for BC Services Card testing

Thanks Al!

From: Cassidy, Al E VSA:EX

Sent: Monday, September 17, 2012 8:08 AM

To: Ball, Leila M HLTH:EX; Malovec, Anita VSA:EX
Cc: Nesbitt, Carmell VSA:EX

Subject: RE: Valid PHN for BC Services Card testing

Hi Leila...

Hereitis.. S15

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication Is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
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message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-maill.

From: Ball, Leila M HLTH:EX

Sent: Friday, September 14, 2012 12:03 PM

To: Cassidy, Al E VSA:EX; Malovec, Anita VSA:EX
Cc: Neshitt, Carmell VSA:EX

Subject: RE: Valid PHN for BC Services Card testing

Hi Al, whatdo | need to do to make this happen? If we can getthat numberissued assoon as possible,
we can then ask ICBC to produce a new batch of cards for testing.

Let me know whatyou need.
Thanks so much,
Leila

From: Cassidy, Al E VSA:EX

Sent: Tuesday, September 11, 2012 1:30 PM

To: Ball, Leila M HLTH:EX; Malovec, Anita VSA:EX
Cc: Nesbitt, Carmell VSA:EX; Pearce, Alison HLTH:EX
Subject: RE: Valid PHN for BC Services Card testing

Hi Leila...

Sorry, Imeant to respond sooner but just back S22 and last week was kind of a write off. |
could give youaPHN that wasissuedin error by a pharmacy to a petor stock transferor some other
invalid client. We have since archived the numbers from CRS and they will never be reissued. Would that
workforyou?

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Ball, Leila M HLTH:EX

Sent: Tuesday, September 11, 2012 12:03 PM

To: Malovec, Anita VSA:EX

Cc: Cassidy, Al E VSA:EX; Nesbitt, Carmell VSA:EX; Pearce, Alison HLTH:EX
Subject: RE: Valid PHN for BC Services Card testing

Hi Anita, did you and Al geta chance to give this some thought?

Thanks,
Leila

From: Malovec, Anita VSA:EX
Sent: Monday, August 27, 2012 2:52 PM
To: Ball, Leila M HLTH:EX

Page 201
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 304



Cc: Cassidy, Al E VSA:EX; Nesbitt, Carmell VSA:EX
Subject: RE: Valid PHN for BC Services Card testing

Yes, Irecall the discussion. Al is back next Tuesday..can this wait for him. If not, then | will see if Carmell
can pull something off.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency
Ministry of Health, Health Sector IM/IT Division
2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Ball, Leila M HLTH:EX

Sent: Monday, August 27, 2012 11:52 AM

To: Malovec, Anita VSA:EX

Cc: Cassidy, Al E VSA:EX

Subject: Valid PHN for BC Services Card testing

Hi Anita, please see the email trail below re: aCard for VIHA with a properly formatted PHN to test their
card readers. Alison asked me to work through thisyou Gwen and yourself whileshe  s22 ||
chatted with Gwen aboutthe request from VIHA below and Gwen indicated an okay if we create acard
with acurrently unassigned PHN (as | recall was previously suggested —perhaps one from a block that
isn’tdue foruse foralongtime).

Does this make sense toyou? Doyou wantto meetto discuss?

Thanksforyourhelp,
Leila

From: Lock, Gwen HLTH:EX

Sent: Monday, August 27, 2012 11:23 AM

To: Ball, Leila M HLTH:EX; Beyea, Bonnie HLTH:EX
Cc: Madden, Ken HLTH:EX

Subject: RE: New BC Services Card

Hi Leila, thanks forthe discussion.

My understandingisthat the health authorities need aphninthe correctformatto testif the card can
read the phn. The projectis proposingto use a non-production phnthatis correctly formatted. This non-
production phnisfroma pool of future phnsthat might be used—thus itis ‘real’inthe sense thatitis
formatted correctly, yet ‘notreal’ inthe respect of being used.

Forthe proposedtestthereisnoreal clientor personallyidentifiable information associated with the
phn, as this phn has not been used yet.

Thus, Ithink that itis appropriate to use this one pooled (not assigned) phn forthe proposed
purpose. Asitisareal (butnot used phn), appropriate security precautions for data handling should be
taken.

Please let me know if  have misinterpreted or left out key aspects... thanks.
Gwen Lock PHD (Walden, MN), MPA, MA, CISSP
Ministry Information Security Officer
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| Information Securityand Audit | Ministry of Health | 3rd floor, 1483 Douglas St., VictoriaBCV8W 3K4
| Email: Gwen.Lock@gov.bc.ca | Information Security email: HLTHInfoSec@gov.bc.ca
| Ph:250.387.2875 | Cell: s.17 | Fax:250.356.2530

"Securityis everyone's responsibility"

From: Ball, Leila M HLTH:EX

Sent: Monday, August 27, 2012 10:16 AM

To: Lock, Gwen HLTH:EX; Beyea, Bonnie HLTH:EX
Subject: FW: New BC Services Card

Hiagain, | have a question from VIHA about testing the new cards —they need a card with a ‘real’ PHN
fortesting purposes. The currenttest cards have 123456789, which doesn’t pass theirsoftware’s
validation requirements. Can we chat aboutthe security implications with providingareal PHN (perhaps
one thatisunassigned)?

Someone thought of requesting HIBC carve out a ‘block’ of PHNs that could reserved just fortesting
purposesas | think Anitaneedsvalid onesalso—I have noideaifthat is feasible ornotbut putit out
therejustin case.

Inany case, I'd like to get your thoughts on the options and implications. I'll book a meeting foraninitial
chat©.

Thanks,

Leila

From: Terlson, Daisy [mailto:Daisy.Terlson@viha.ca]
Sent: Thursday, August 9, 2012 2:57 PM

To: Pearce, Alison HLTH:EX

Subject: RE: New BC Services Card

It has to be a real phn based onthe numbercalculation. Itcan be real-like in thatthe specificnumber
hasnotbeenassignedtoa real person. Butitneedstobe formattedjustlike the PHN numberyouand |
have

Does this make sense?

Daisy

DAISY TERLSON

IMIT Project Manager

NextGen EHR: Primary & Urgent Care
Oceanside Health Centre

Vancouver Island Health Authority
office(250) 519-1618
cel $.22

Daisy. Ter/lson@viha.ca

From: Pearce, Alison HLTH:EX [mailto:Alison.Pearce@aqov.bc.ca]
Sent: Thursday, August 09, 2012 2:53 PM

To: Terlson, Daisy

Subject: RE: New BC Services Card

Daisy—I’'mworkingona solution foryou. Can youtell meifl needareal PHN for testing, so that
CERNERwon’tkickitout? Or, can | justhave a real-like PHN?

Alison

From: Terlson, Daisy [mailto:Daisy.Terlson@viha.ca]
Sent: Wednesday, August 8, 2012 3:39 PM

To: Pearce, Alison HLTH:EX

Subject: RE: New BC Services Card
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HI

The numberonthe testcard is invalid, because the check digitisincorrect. The check digit calculationis
based onthe previous numbers.

We have a rule whichrunsthe mod 11 checkdigit algorithm for BC PHN numbers (in other words you
can’tguessat a numbercause the last digitis the check digit)

I have attached the rule whichisincludedinthe CERNER registration configuration

Daisy

DAISY TERLSON

IMIT Project Manager

NextGen EHR: Primary & Urgent Care
Oceanside Health Centre

Vancouver Island Health Authority
office(250) 519-1618

cell s.22

Daisy. Terlson@viha.ca

From: Terlson, Daisy [mailto:Daisy.Terlson@viha.ca]
Sent: Wednesday, August 8, 2012 12:21 PM

To: Pearce, Alison HLTH:EX

Subject: RE: New BC Services Card

Hi

Yes, when we create aregistration record in CERNER, we have rulesand algorithm calculations builtin to
verify thatthe numberenteredintothe patientrecordis avalid BCPHN number (valid number not
necessarily activethrough MSP). When the patient presents their Care Card, the clerk swipesthe card
and as you know the PHN then goes back into CERNER looking foramatch in the CERNER database. If
we are unable to create a test record with a valid number, we will not be able to testthe swipe
functionality. Doesthis make sense?

Thankx
Daisy

DAISY TERLSON

IMIT Project Manager

NextGen EHR: Primary & Urgent Care
Oceanside Health Centre

Vancouver Island Health Authority
office(250) 519-1618

cell s.22

Daisy. Terlson@viha.ca

From: Pearce, Alison HLTH:EX [mailto:Alison.Pearce@gov.bc.ca]
Sent: Wednesday, August 08, 2012 12:16 PM

To: Terlson, Daisy

Subject: RE: New BC Services Card

That may have been my mistake, Daisy. | have no new test standalone BCServices Cards—I distributed
themall. But, | can send you a CareCard that will have all the datayou need fortesting (the new BC
Services Cards—photo and non-photo versions- will follow the same specas the CareCard). OK?

Tell me aboutthe validity issue. You need acard with a real PHN fortesting otherwise yourclinical
systemwill sayitis notavalid card?

Alison

From: Terlson, Daisy [mailto:Daisy.Terlson@viha.ca]
Sent: Wednesday, August 8, 2012 12:10 PM

To: Pearce, Alison HLTH:EX

Subject: New BC Services Card
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Hi Alison
I receivedthe two care cards

However, they both appearto be the same cards, combination Drivers license and Health Card.
Yourenclosed letter mentioned that the two cards would be different. Once combo card thatadheres to
the new AAMVA specification and one new BCServices Card that adheres to the existing CareCard
specificationr.

Alsothe PHNisnota real PHN formatted number (PHN onthe card is S15 which will not pass
ourregistration check forvalidity)

Thankx
Daisy

DAISY TERLSON

IMIT Project Manager

NextGen EHR: Primary & Urgent Care
Oceanside Health Centre

Vancouver Island Health Authority
office(250) 519-1618

cell s.22

Daisy. Ter/son@viha.ca

From: Terlson, Daisy [mailto:Daisy.Terlson@viha.ca]

Sent: Friday, July 20, 2012 2:31 PM

To: Pearce, Alison HLTH:EX

Cc: Ball, Leila M HLTH:EX; 'Kirkwood, Kevin'; '[IHA] Zavislake, Evelyn'; '[NHA] Gendron, Marie'; '[PHSA]
Tucker, Alesia’; '[VCH-PHC] Wong, Barry [VA]'; '[VCH-PHC] Davids, Karen [PH]'

Subject: RE: New BC Services Card

Hi Alison

I know you did send VIHA a couple of new cards, but | noticed that the PHN was not scripted with the
mode 10 algorithm, so could not be fully tested with our CERNER registration screens. The rule in our
registration screens, looks forthe correctalgorithm onaBC PHN number. Are youable to provide test
cards with thisalgorithm? We could use a couple more test cards since the various folks who will be
involved are scattered across the island.

Also | have notheard back from our IMIT programmers re: testing and scripting of existing card
readers, butwill followup on Monday

Thankx
Daisy

DAISY TERLSON

IMIT Project Manager

NextGen EHR: Primary & Urgent Care
Oceanside Health Centre

Vancouver Island Health Authority
office(250) 519-1618

cel s.22

Daisy. Terlson@viha.ca

From: Pearce, Alison HLTH:EX [mailto:Alison.Pearce@aqov.bc.ca]

Sent: Friday, July 20, 2012 12:52 PM

To: [IHA] Zavislake, Evelyn; Kirkwood, Kevin; [NHA] Gendron, Marie; [PHSA] Tucker, Alesia; [VCH-PHC]
Wong, Barry [VA]; [VCH-PHC] Davids, Karen [PH]; 'Terlson, Daisy'

Cc: Ball, Leila M HLTH:EX

Subject: New BC Services Card

Page 205
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 308



Hello everyone. Iwanted to checkintoask if it would be helpful for me tofacilitate a call next week
with everyone to exchange experiences on upgrading card readers and reconfiguring software to read
the new combined Driver’s Licence/BC Services Card, soon to replace the CareCard.

I have two pieces of information to share with you:

1. Ihave more testcards if anyone requires additional.

2. Ourpartner Ministry, Labour, Citizen Services and Open Government, is continuingto bein
discussions with acompany that may develop a prototype dual magneticstripe/chip card
reader. Thistype of readerislikely atleastayearfrom production. Iwould like to know if any of
the Health Authorities have aninterestin such aproductin the future.

Please let me know if anyone isintotestingyet.

Alison
Ministry of Health
(250) 952-6213
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RE: Follow up questions - quick summary
Wednesday, July 3, 2013

11:56 AM
Subject RE: Follow up questions - quick summary
From Cassidy, Al E VSA:EX
To 'Bill Jubran(C)'
Cc 'Simeon Paster(C)'; Malovec, Anita VSA:EX; 'Kent Berger-North'
Sent Thursday, July 19,2012 4:20 PM
Attachments
DPL_2012_C
RS _Trans_...
Hi Bill...

Here isthe Transaction volume report for CRS updates. The highlighted rows on the top of the
spreadsheetincorporate ‘all’ changes fromall sources including RPB. The highlighted rows on the
bottom are from the changesfrom RPB. You will need to subtractthose from the total activity to getthe
numberthat came from othersources. Hope this helps. Thanks

The estimate forthe changes to R06 to turn off the RPB transaction has not been completedyet. | will
letyou know whanreceive it.

Doug,

Canyouplease run the ACL transaction volumes for R06 as requested below. I’'m not sure whatis meant
by Rxx volumes aswell. Anitahassentanote to Kentforclarification.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Malovec, Anita VSA:EX

Sent: Thursday, July 19, 2012 3:42 PM

To: 'Kent Berger-North'

Cc: 'Bill Jubran(C)'; 'Simeon Paster(C)'; Cassidy, Al E VSA:EX
Subject: RE: Follow up questions - quick summary

Will do.

Al canyou take care of this, please. | think you have the DPL...can you forward with an explanation.
Dougcan run the RO reportsif you want. | doubt we have an update on our ask of CGI to estimate
turning off the RO6 feed to R&PB yet but if it comes before you leave on vacation can you give an update
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to Maximus on what might be involved. Thanks.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in witing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Kent Berger-North [mailto:kent.berger-north@maximuscanada.ca]
Sent: Thursday, July 19, 2012 11:33 AM

To: Malovec, Anita VSA:EX

Cc: Bill Jubran(C); Simeon Paster(C)

Subject: Follow up questions - quick summary

Hi Anita,
Thanks forthe chat today duringthe EMPI status meeting. Canyou please:

1. Confirmvolumes of identity updates from Registries to R&PB (i.e. ask Al to provide DPLto Bill Jubran,
cc:me)

2. Please issue transaction volume report for RO6for 2011 (if not a problem)

3.Please issue transaction volume report for Rxx for 2011 (if not a problem)

4. Provide an update on turning off feed of R06 to R&PB via CGI configuration

Thanks and regards

Kent

Kent Berger-North

Strategic ProgramsManager, Security Officer,
Medical ServicesSegmentManager
MAXIMUS BC Health, Inc.
kent.berger-north@maximusbc.ca

Phone: (250)405-3791

This message may contain confidential information and is intended only for the individual(s) named. If you have received this e-mail
inerror, please delete and notify the sender. If you are not the intended recipient, this e-mail must not be disseminated, distributed
or copied.

Confidentiality Notice: Thiselectronic transmission, and any documentsattached to it, may contain confidential information belonging to the
sender. Thisinformationisintended solely forthe use of the individual orentity named above. If you are not theintended recipient, you are
hereby notified that any disclosure, copying, distribution orthe taking of any action in reliance upon the contentsof thisinformationis

prohibited. If you havereceived thistransmission in error, please notify the senderimmediately and delete the message and all documents.
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SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012
JAN 12 ALL CR ACTIVITY (DPL REPORTS)

ADDRESS ADD

ADDRESS CHANGE

CLIENT ADD

CLIENT CHANGE

CLIENT MERGE
DEATH DATE ADDED

NAME CHANGE

PHONE ADDS

PHONE CHGS

NEWBORN RELATIONSHIP ADD

TOTALS
JAN 12  PNP ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

JAN 12 GCIMPORT REPORT DATA

PERSON ADD
PERSON CHANGE
PERSON DELETE
NAME ADDS
NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

JAN 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

641
1245
284
45

25
270
312
901

89

3812

67
16
67
30

186

101

o

90
327
2158
95

82
1972

4828

GCl12

1,135
3,570
412
47

23
376
473

2,939
101

9076

192
144
189
127

76

728

O O O O o O o o o o o

o

2052
25,446
906
236
156
105
1225
1235
4670
110

36141

411
225
407
275
112

1430

401
49
16

238
599
7501
117

340
2743

12013

1,617
13,701
969
232
284
109
1,115
1,040
1,983
126

21176

458
231
456
351
125

1621

488
56
16

392
614
6631
131
20
377
2422

11147

2,752
30,553
947
368
281
171
1759
1714
9,334
128

48007

393
224
392
251
129

1389

512
52
10

0
278
640

11138

102
16

403

4987

18138

1,991
23,248
831
289
242
131
1,245
1,254
4,158
132

33521

431
214
429
334
108

1516

338
35
11

275
440
6382
74
15
220
2242

10032

GCMERGE GETCLINT N SEARCH NEWCLIN TOTALS

686
1,345
331
114

86
288
326
963
101

4240

157
113
155
90
64

579

141

—_

129
94
1593
12

85
795

2850

665
2,795
258
44

31
330
392

1,603

93

6211

96
72
96
54
42

360

O OO OO O o o o o o

o

2,100
21,412
856
279
173
106
1,389
1,256
4,371
99

32041

424
229
423
332
119

1527

394
61

8

0
291
600
6481
85
11
259
2409

10599

10

2,218
104
955
331
282
159

1,535

1,381

4,535
110

11610

457
210
455
330
109

1561

486
45
13

404
614
6570
104
19
376
2492

11123

11

2,137
18,547
842
314
315
135
1,492
1,349
4,172
102

29405

363
250
363
272
140

1388

571
52

383
644
6096
81
11
401
2123

10369

12

2,113
19,304
830
289
299
100
1,546
1,257
4,720
120

30578

416
197
413
292
103

1421

400
57

347
535
7090
79

283
2732

11532

13

1,994
19,636
864
282
170
124
1,301
1,317
4,355
112

30155

376
226
373
290
119

1384

489
55
21

391
604
568
78
30
361
2488

5085

14

668
1,376
331
112

79
331
359
908

92

4256

142
109
141
90
62

544

246

205
137
1318

137
666

2712
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717
2,390
263
58

49
449
410

1,421

92

5849

92
58
92
52
26

320
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o

16

2,012
25,058
901
264
143
103
1264
1285
5333
136

36499

401
250
401
298
121

1471

398
71

262
552
9894
54
13
324
3426

15002

17

2,176
22,036
963
301
130
139
1250
1,346
4,368
116

32825

433
192
432
325
109

1491

472
55
15

302
642
6473
96
20
360
2414

10849

18

2,215
20,545
962
310
119
154
1,335
1,446
5,351
136

32573

414
232
414
316
116

1492

585
51

364
675
8123
67

419
3309

13593

19

1,915
20,731
812
266
141
107
1341
1,306
4,575
121

31315

363
167
362
275

83

1250

453
59

346
579
6819
86
18
335
2726

11429

20

1,946
19,265
835
278
143
143
1,417
1,282
4,309
107

29725

352
240
352
261
122

1327

496
&1
15

374
595
6505
73
16
368
2358

10851

21

695
1,332
319
111

85
287
351
919

87

4186

150
117
149
90
61

567

73

62
60
1481

61
779

2522

22

631
2,588
256
S

34
339
363

1,553

87

5902

89
57
89
56
31

322

O OO OO O oo o o o

o

23

2,162
21,870
925
234
163
87
1,313
1,249
4,268
113

32384

439
204
437
331
103

1514

435
45

304
595
6647
62
16
297
2379

10788

24

2,147
19,018
903
261
183
148
1,320
1,274
4,479
126

29859

435
201
434
308
105

1483

402
37
23

323
562
6617
97
26
311
2549

10947

25

2,255
19,209
926
355
139
178
1,410
1,427
4,247
112

30258

385
191
384
304
1366

2630

596
53
10

367
707
6508
63
16
372
2367

11059

26

2,353
19,362
1,010
283
120
127
1,423
1,444
4,722
113

30957

368
192
368
247

95

1270

704
64

9

0
399
818
6619
1035
13
466
2865

12992

27

2,043
19,694
955
257
105
126
1,284
1,379
4,813
118

30774

376
192
376
285
101

1330

601
61
14

356
668
7437
100
17
459
3104

12817

28

641
1,358
313
87

68
252
334
879

91

4023

146
111
144
85
64

550

155

o

144
103
804

13

92
417

1728

29

631
1,900
253
41

19
371
369

1,184
103

4871

88
52
88
49
33

310

O O O OO O o o o o o

o

30

2037
23,407
811
218
143
91
1,304
1,309
4,993
92

34405

403
195
402
308
100

1408

382
50

293
546
8016
76
17
326
3217

12931

31

2,194
20,753
995
251
158
136
1,284
1,356
4,324
123

31,574

422
230
422
301
118

1493

546
35
11

270
734
6755
79
14
431
2511

11386

Totals

51539
442798
22018
6608
3889
3178
31845
31595
111350
3388

708208

9739
5341
9705
7009
4068

35862

10865
1099
235

0
7589
13684
152224
2866
323
7945
62492

259322



SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012

FEB 12 ALL CR ACTIVITY (DPL REPORTYS)

ADDRESS ADD

ADDRESS CHANGE

CLIENT ADD

CLIENT CHANGE

CLIENT MERGE

DEATH DATE ADDED

NAME CHANGE

PHONE ADDS

PHONE CHGS

NEWBORN RELATIONSHIP ADD

TOTALS

FEB 12  PNP ACTIVITY (DPL REPORTYS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

FEB 12 GCIMPORT REPORT DATA

PERSON ADD
PERSON CHANGE
PERSON DELETE
NAME ADDS
NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

FEB 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

2,071
21,695
787
278
136
121
1,270
1,285
5,687
102

33,432

347
228
346
258
127

1306

524
64
10

462
725
9651
172
14
363
4007

15992

GCl12

2,217
22,571
877
292
108
121
1,428
1,447
5,020
124

34,205

347
196
346
267
104

1260

623
47
14

461
878
6949
118
20
459
3263

12832

1,809
18,131
857
210
32

108
1,200
1,270
3,890
111

27,618

294
162
294
191

80

1021

622
36
13

0
371
683

6280
91
16
476
2552

11140

740
1,401
381
105

80
313
385
920
147

4,472

141

110
140
82
53

526

129

118
86
1320

73
641

2379

678
2,463
280
43

26
388
392

1,477
105

5,852

94
49
93
55
23

314

el elelNolNolNolNoNoNoNolNo)

o

2,262
22,044
984
243
165

99
1,338
1,399
4,595
137

33,266

506

205
503
335

96

1645

485
56

334
688
7096
95

352
2802

11920

GCMERGEGETCLINTN SEARCENEWCLIN TOTALS

2,348
19,761
1,056
353
181
171
1,405
1,461
4,436
114

31,286

417
208
417
312
110

1464

638
45
14

418
850
6709
96
17
474
2538

11799

2,171
18,715
913
336

96

170
1,102
1,292
4,006
123

28,924

402
214
401
313
110

1440

391
48
19

239
572
6136
89
21
264
2024

9803

2,014
19,360
787
304

98

127
1,174
1,200
4,745
103

29,912

381

205
380
284
114

1364

349
83
11

273
597
7212
73
12
271
2822

11703

10

1,949
19,643
842
240
79

125
1,280
1,269
4,047
119

29,593

357
212
356
274
110

1309

556
41

9

0
383
607
6477
71
10
392
2208

10754

11

627
1,443
307
101

75
331
349
954

94

4,281

123

108
123
78
58

490

229

206
128
1211
11

135
596

2516

12 13

705 1,985

2,449 21,310

269 916

34 239

0 93

18 90

454 1,249

447 1,280

1,424 4,137

113 100

5,913 31399

74 443

65 211

74 443

40 357

34 106

287 1560

0 462

0 63

0 2

0 0

0 319

0 591

0 6486

0 86

0 2

0 315

0 2281

0 10607
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2,164
18,857
985
304
126
143
1,288
1,380
4,122
126

29495

397

213
394
305
104

1413

518
63
13

312
690
6465
99
15
368
2391

10934
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2,104
19,193
884
285
100
133
1,410
1,346
4,419
121

29995

349
231
349
274
115

1318

582
66
15

439
654
6876
98
22
423
2511

11686

16

2,053
20,253
914
252
132
115
1,351
1,340
4,228
126

30764

396

188
396
304

94

1378

508
41
13

344
589
6850
106
19
344
2427

11241

17

1,874
19,282
818
256
112
131
1,329
1,228
3,835
126

28991

390

200
390
288

96

1364

403
44
11

372
498
6376
84
15
277
2161

10241

18

708
1,373
383
104

84
291
385
877
100

4305

158

106
158
84
49

555

160

147
107
1271
12

98
627

19

755
2,490
340
57

42
419
463

1,453

89

6108

103
52
103
62
29

349

el elelNolNolNolNoNeNolNolNo)

o

20

1925
21,429
817
236
164
71
1291
1278
4,396
112

31719

410

213
409
322
124

1478

360
69
18

361
530
6757
92
23
254
2591

11055

21

2,257
19,563
998
280
138
118
1392
1497
4,668
103

31014

411
212
410
312
105

1450

604
61
12

430
699
7043
102
17
458
2753

12179

22

1,965
34,372
815
244
168
126
1,261
2,232
10,590
123

51896

374
184
373
284

89

1304

353
46

298
516
20562
78

1268
8784

31920

23

1,911
34,678
868
234
134
114
1,211
1,187
4,395
118

44850

398

193
398
280
102

1371

337
38
22

268
482
8055
61
28
260
2712

12263

24

1,866
20,575
730
263
109
122
1,065
1,087
3,834
131

29782

347
192
347
274

96

1256

229
40
16

200
407
7286
1017
23
108
2258

11584

25

661
1,270
340
100

78
265
339
815
104

3972

142

92
140
97
41

512

129

200
407
7286
1017
23
108
2258

11430

26

628
2,654
256
55

32
403
334

1,517
107

5986

78
54
78
50
29

289

el elelNelNolNolNoNolNolNolNo)

o

27

1,914
22,649
797
219
112

73
1,226
1,205
4,346
106

32647

413
213
412
320
110

1468

337
55

251
476
6747
83
10
228
2356

10549

28

1,905
19,491
765
297

96

162
1,300
1,175
4,151
113

29455

381

225
378
297
202

1483

298
79

292
495
6925
124

208
2303

10733

29 Totals
1,958 48,224
20,011 469,126
857 20,823
254 6,218
93 2,472
116 2,991
1,323 29,757
1,279 31,231
4,505 107,489
117 3,314
30513 721,645
0
0
381 9,054
207 4,948
380 9,031
297 6,696
101 2,611
1366 32,340
506 10,332
51 1,145
6 240
0 0
401 7,899
553 13,508
7372 171,398
75 3,959
8 335
369 8,345
2632 64,498
11973 279233



SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012
MAR 12 ALL CR ACTIVITY (DPL REPORTS)

ADDRESS ADD

ADDRESS CHANGE

CLIENT ADD

CLIENT CHANGE

CLIENT MERGE
DEATH DATE ADDED

NAME CHANGE

PHONE ADDS

PHONE CHGS

NEWBORN RELATIONSHIP ADD

TOTALS

MAR 12 PNP ACTIVITY (DPL REPORTS)
ADDRESS ADD

ADDRESS CHANGE

CLIENT ADD

PHONE ADD

PHONE CHANGE

TOTALS
MAR 12 GCIMPORT REPORT DATA
PERSON ADD

PERSON CHANGE
PERSON DELETE
NAME ADDS

NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

MAR 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

2,052
20,825
770
265
122
131
1,476
1,248
5,234
125

32,248

322
194
321
237
104

1178

524
54

471
705
7743
161

370
3425

13467

2,027
20,638
785
234
117
105
1,229
1,205
4,791
124

31255

397
189
396
316

93

1391

399
48
12

330
685
7385
143
13
290
3061

12366

648
1,132
319
105

85
258
357
898

95

3897

135
110
135
85
52

517

77

o

70
59
1365
18

59
712

2362

575
2,388
277
49

35
258
332

1,522

89

5525

96
59
96
61
33

345

O OO0 O OO0 oo oo

1,992
22,995
848
236
84

86
1,495
1,287
4,262
132

33417

390
226
388
308
116

1428

456
47

428
555
6623
60
14
310
2408

10908

1,990
18,384
905
265
103
129
1,217
1,348
3,845
96

28282

399
182
396
301
117

1395

498
59

324
610
6176
84
1"
398
2150

10317

2,052
21,574
937
261
141
128
1,252
1,410
5177
130

33062

363
205
363
276
106

1313

603
42
12

0
360
699

9835
80
14
461
3506

15612

2,025
22,072
871
264
142
115
1,411
1,258
4,262
133

32553

359
193
358
255

95

1260

525
66
22

0
450
609

6,487
94
28
359
2,503

11143

1,695
18,944
764
225
55
100
1,175
1,146
4,428
115

28647

339
204
338
271

107

1259

392
53
10

0
359
477

7,045
73
12
324
2,781

11526

10

638
1,340
318
97

76
261
383
882
100

4095

133
103
132
93
59

520

28
1078

13
563

1712

11

586
2,158
252
36

23
225
332

1,284

90

4987

96
57
96
64
26

339

O OO O OO0 oo oo

12

2,231
21,506
1,049
242
84
112
1,329
1,508
4,192
123

32376

450
200
450
350
110

1560

766
65

439
784
6731
66

575
2500

11934

13

2,025
19,134
859
295
149
150
1,291
1,272
4,129
122

29426

415
250
415
306
133

1519

384
65

274
525
6314
84

286
2280

10223

14

1,981
19,913
832
267
154
127
1,295
1,377
4,597
113

30656

355
209
355
270
102

1291

494
57
12

339
605
7733
67
13
418
2726

12464
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15

2,064
20,259
920
266
144
132
1,370
1,374
4,187
99

30815

362
253
360
264
135

1374

630
49
15

390
729
6570
69
18
458
2392

11320

16

2,076
19,783
1,031
238
109
117
1,234
1,399
4,178
133

30298

381
205
378
307
107

1378

689
50

9

0
367
756
7168
111
13
489
2611

12263

17

643
1,330
309
105

79
315
335
884
113

4113

112
107
112

72

61

464

123

110
84
1199

59
630

2207

18

547
2,159
262
42

28
342
360

1,209

99

5,048

89
62
89
60
27

327

O OO O OO0 oo oo

19

1,940
22,127
864
236
104
92
1,190
1,239
3,849
110

31751

396
170
394
307

81

1348

472
49
11

295
559
6974
84
16
316
2257

11033

20

1,919
18,735
892
317
156
165
1,257
1,212
4,034
120

28807

399
204
397
278
105

1383

459
62
21

293
588
6543
77
25
338
2345

10751

21

1,880
19,340
861
332
165
173
1,368
1,286
4,310
124

29839

374
181
374
303

89

1321

546
119
16

424
619
7024
73
24
399
2524

11768

22

1,756
19,845
704
237
146
93
1,389
1,064
4,232
114

29580

328
184
327
231
102

1172

449
54
14

465
521
6717
84
23
301
2411

11039

23

1,850
19,077
851
258
154
118
1,294
1,280
4,168
112

29162

380
182
378
296
101

1337

521
44
13

386
596
6994
130
17
367
2425

11493

24

582
1,213
285
104

81
296
331
863

97

3852

117
85
117
77

50

446

117

106
92
1256
16

65
606

2260

25

629
2,357
252
44

29
321
368

1,366

94

5460

75
71
75
50
45

316

O OO0 O OO0 oo oo

26

1,777
21,317
785
231
110
94
1,059
1,198
3,932
113

30616

387
198
387
309
102

1383

302
53

230
466
6604
122
12
247
2196

10240

27

1,934
18,843
903
249
163
121
1,405
1,343
4,387
114

29462

379
205
379
298
118

1379

612
54
24

412
680
6792
1038
28
446
2741

12827

28

1,650
20,463
664
261
243
146
1,181
1,087
4,055
109

29,859

377
188
375
291

99

1330

225
37
13

246
330
7635
54
23
192
2343

11098

29

2,028
20,624
967
238
147
105
1,338
1,392
4,415
137

31391

360
240
359
254
131

1344

578
56
21

376
667
7088
74
29
483
2585

11957

30

1,808
17,888
842
229
172
90
1,223
1,269
3,862
140

27523

352
184
350
270

92

1248

471
45
20

338
548
6151
82
29
347
2165

10196

31

517
1,200
255
85

71
261
299
830

86

3,604

99
108
99
75

51

432

194
40

171
286
2040
118

103
1543

4495

Total

48,117
459,563
21,433
6,313
2,965
3,136
31,015
31,299
104,264
3,501

711,606

9,216
5,208
9,189
6,935
2,749

33,297

11519
1272
279

0
8466
13862
161270
3068
383
8473
60389

268981



SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012
APR 12 ALL CRACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD

CLIENT CHANGE
CLIENT MERGE
DEATH DATE ADDED
NAME CHANGE
PHONE ADDS

PHONE CHGS
NEWBORN RELATIONSHIP ADD

TOTALS
APR 12  PNP ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

APR 12 GCIMPORT REPORT DATA

PERSON ADD
PERSON CHANGE
PERSON DELETE
NAME ADDS

NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

APR 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

829
3,184
255
48

27
408
380

2,301
107

7,539

90
66
90
53
30

329

O OO0 O oooo o

o

2,146
20,959
794
214
148
93
1149
1,251
4,661
118

31,533

434
237
434
342
109

1556

281
50
32

285
764
6697

199
42

247
2945

11542

1,842
17,311
735
260
218
132
1,286
1,204
4,005
122

27,115

339
221
336
254
122

1272

372
42
30

327
495
5828

76
37

292
2130

9629

1,868
18,267
858
253
145
121
1328
1,264
4,338
136

28,578

370
215
369
296
119

1369

449
35

352
543

7494
90

365
2601

11944

1,863
18,274
807
206
119
103
1,200
1,215
3,604
162

27,553

359
174
358
260
101

1252

447
32
15

285
524
6000

76
21

322
1918

9640

630
1,118
339
106

81
253
314
772
121

3,734

123
71
123
70
39

426

O O OO0 O Oooo o

o

666
1,285
355
65

38
325
372
848

92

4,046

179
105
179
93
57

613

136

124
75
1242

68
556

2203

568
2,224
259
51

34
368
347

1,283
101

5,235

79
53
79
48
25

284

O O OO0 O OoOooo o

o

745
1,281
435
46

26
248
456
865

90

4,192

275
136
275
209

81

976

O OO0 O O O OO o o

o

10

1,916
21,517
780
259
142
135
1,255
1,241
4,200
119

31,564

395
239
395
291
129

1449

290
36

5

0
255
527
6663
86
89

270
2527

10748

11

2,008
17,895
846
281
178
140
1,389
1,362
4,022
127

28,248

463
218
462
384
105

1632

479
60
17

450
604
6375

103
25

348
2434

10895

12

1,813
18,544
819
284
152
174
1,121
1,154
4,283
133

28,477

460
209
460
341
103

1573

257
47
29

0
211
440

6819

104

37

220
2494

10658

13

1,720
17,789 1
708
234
119
120
1,188
1,206
4,021
132

14

590

,321

297
108

78
293
359
909
103

27,237 4,058

322 124
226 99
322 124
261 82
123 57
1254 486
370 175
25 2
2 0
0 0
270 156
508 137
6327 1265
84 5
5 0
305 104
2395 617
10291 2461
Page 212

15

644
2,405
238
60

37
384
397

1,360

98

5,623

84
70
84
45
35

318

O O OO0 O O OO Oo o

o

HTH-2013-00170 - PHASE 1

16

1,939
20,636
856
236
156
96
1,201
1,279
3,953
118

30,470

490
212
490
368
102

1662

294
62
16

280
460

6191
88
21

267
2195

9874

17

1,843
17,528
796
288
160
145
1,323
1,229
3,903
108

27,323

395
205
394
270
111

1375

416
56

305
530

6059
72

320
2078

9849

18

1,952
19,516
866
289
147
125
1,478
1,385
4,870
135

30,763

369
190
367
291

94

1311

560
52
29

462
604

8032
149
41

462
2998

8417

19

1,891
20,647
790
276
145
119
1,352
1,286
4,372
119

30,997

356
196
355
269
105

1281

524
56
20

0
443
589

7080
99
33

416
2637

11897

20

1,817
19,130
751
237
118
112
1,203
1,162
3,829
130

28,489

328
180
327
250

91

1176

439
30
24

0

357
556
6506

65
29

311
2141

10458

21

518
1,245
275
100

66
273
284
735
103

3,599

114
93
114
65
50

436

171

150
97
1673

109
752

2958

22

487
2,524
207
41

28
379
376

1,293
105

5,440

67
54
67
46
22

256

O OO0 O O O OO OoOOo

o

23

1,568
20,601
647
228
104
98
1,074
1,059
3,733
125

29,237

385
198
385
317
109

1394

163
50
18

185
330
263

77
23

142
2021

3272

24

1692
17,572
717
224
148
118
1,226
1,101
4,302
113

27,213

381
188
380
257

98

1304

248
42
17

286
394

6394
103
21

223
2633

10361

25

1,840
19,115
852
256
142
132
1,138
1,291
4,503
121

29,390

411
180
411
330

93

1425

386
43
24

228
489

7252
999
39

306
2839

12605

26

1,779
19,280
766
264
176
128
1,180
1,182
4,125
144

29,024

374
188
374
287
101

1324

301
53

264
441

6774
90
15

258
2479

10683

27

1,745
18,353
816
259
196
109
1,131
1,159
3,886
137

27,791

392
177
391
310

90

1360

394
56
21

286
528

6729
68
22

298
2363

10765

28

602
1,233
316
104

86
288
366
831
132

3,958

118
95
117
78
44

452

O oo -~0

24
1476

61

1578

29

486
2,623
199
36

20
226
266

1,479

99

5,434

63
51
63
42
32

251

O O OO0 O O O OO0 o

o

30

1,838
21,676
793
223
112
85
1,278
1,215
4,180
114

31,514

415
193
415
322
103

1448

360
61

329
491

6932
74
16

276
2451

10999

Total

41,845
385,053
18,172
5,536
2,825
2,806
26,945
27,162
91,466
3,564

605,374

8,754
4,739
8,740
6,531
2,480

31,244

7,512
893
326

0
6,290
10,150
126,071

2,721
534

5,937
48,265

203,727



SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012
MAY 12  ALL CR ACTIVITY (DPL REPORTS)

ADDRESS ADD

ADDRESS CHANGE

CLIENT ADD

CLIENT CHANGE

CLIENT MERGE
DEATH DATE ADDED

NAME CHANGE

PHONE ADDS

PHONE CHGS

NEWBORN RELATIONSHIP ADD

TOTALS
MAY 12 PNP ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

MAY 12 GCIMPORT REPORT DATA

PERSON ADD
PERSON CHANGE
PERSON DELETE
NAME ADDS
NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

MAY 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

2029
19,502
924
231
162
110
1203
1217
4701
128

30207

459
195
459
320

94

1527

393
40
15

250
606
7294
149
24
277
3014

12062

GCl12

2,065
21,111
842
278
167
139
1301
1,277
5,165
119

32464

342
230
341
258
113

1284

461
56
11

369
806
8364
127
12
394
3498

14098

1,890
21,165
874
248
144
113
1,229
1,289
4,437
125

31514

402
194
401
295
102

1394

453
45
12

380
569
7831
96
16
379
2784

12565

1,806
19,455
841
222
119
114
1,035
1,212
4,104
126

29034

383
179
382

288
97

1329

409
37

254
568
6980

80

330
2605

11274

570
1,180
281
102

80
267
318
812
110

3720

123
119
123
7
59

495

OO OO OO OCOoOoOo o o

o

467
2,013
207
67

51
211
260

1,060

88

4424

71
51
71
45
31

269

O O OO wOo

1023

396

1446

GCMERGE GETCLINT N SEARCH NEWCLINT TOTALS

1,871
20,349
764
228
100
80
1,227
1,183
4,149
122

30073

413
178
413
326
100

1430

335
45

266
493
6365

62

255
2337

10171

2,008
20,128
936
253
132
118
1,218
1,388
5,143
128

31452

448
176
446
327
102

1499

437
46
12

256
612
8166
101
13
381
3365

13389

9

1,944
20,327
905
262
178
130
1,364
1,341
4,258
120

30829

391
215
391
311
115

1423

577
34

375
613
418

76

436
2519

5063

10

1,835
20,021
813
232
139
110
1,313
1,236
4,579
131

30409

370
228
369

260
122

1349

412
40

322
514
7959

54

312
2807

12436

11

1,877
19,412
813
212
204
114
1,441
1,318
4,095
132

29618

426
174
426
335

90

1451

625
40
10

0
566
577

6217
76
13
440
2503

11067

12

596
1,230
305
97

0

74
227
290
841
114

3774

136
93
134
78
47

488

OO ON O

21
1116

0
11
475

1630

13

514
2,259
224
41

25
255
251

1,171

93

4833

85
50
85
51
27

2908

OO OO OO oOCoOoOo o o

o

14

1,913
20,096
881
186
147
76
1,286
1,343
3,873
126

29927

442
202
441

336
98

1519

498
44

428
570
6312
58

378
2163

10464
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15

2,000
18,357
1001
309
227
166
1,311
1,450
3,869
117

28807

419
216
419
312
108

1474

586
54

338
686
6263
81
10
468
2137

10629

16

1,772
19,572
775
261
244
131
1,273
1,181
4,268
129

29606

395
217
395
308
111

1426

366
46
14

0
340
473

7886
82
23
271
2631

12132

17

1,912
20,005
923
270
187
109
1,436
1,359
4,321
129

30651

413
200
413
304
104

1434

565
62
11

439
642
6876
93
27
450
2577

11742

18

1,753
19,073
871
225
141
113
1,035
1,150
3,813
119

28293

419
189
418
296
108

1430

355
37
17

222
452
6440
58
32
288
2016

9917

19

683
1,471
389
93

75
237
411
857
101

4317

168
91
168
108
51

586

OO O o o

14
1229

15
523

1782

20

629
2,313
309
46

30
236
323

1,220
103

5209

134
70
134
78
37

453

OO OO OO0 O0OO0O o o

o

21

551
1,222
269
55

34
237
270
870

92

3600

101
80
101
58
52

392

[eNeolololoNolNolNolNolNolle]

o

22

2035
21,553
954
205
112
98
1290
1,368
4,071
126

31812

509
189
508
288
110

1604

531
55

408
618
6649
70

365
2404

11104

23

2090
18,585
885
239
149
116
1,369
1,396
4,025
139

28993

493
179
492
379

93

1636

529
46

484
611
6419

79

338
2349

10869

24

1,853
18,566
865
286
157
142
1,308
1,233
4,073
143

28626

420
193
420
311
106

1450

434
68

342
557
6882
71
10
309
2444

11125

25

1,786
18,250
857
278
173
127
1,203
1,198
3,825
125

27822

429
194
428
308
106

1465

409
60

315
487
6374
76
11
287
2193

10219

26

623
1,131
313
90

69
254
306
816
105

3707

144
82
144
72
44

486

OO OO O —~

1435

15
629

2084

27

616
2,627
264
35

0

25
217
327
1,499
112

5722

99
59
99
58
36

351

OO OO OO OO0O0O o O

o

28

1,949
20,510
944
215
146
97
1,278
1,337
4,322
113

30911

480
223
479
336
124

1642

564
53

393
628
6570
1028
10
414
2670

12338

29

2,005
18,062
917
205
187
101
1,258
1,424
3,751
129

28039

413
214
412

311
106

1456

669
33

466
661
6566

60

414
2165

11042

30

618
871
514
96
41
70
339
441
459
67

3516

342
190
341
241

91

1205

31 Total
2,732 46992
25,039 435455
905 21565
176 5743
103 3359
35 2872
1,822 29680
2,025 31122
5,778 100225
222 3733
38,837 680746
421 10290
229 5099
420 10273
307 7376
118 2702
1495 35740
382 9991
24 970
3 169
0 0
289 7502
428 12215
8714 146348
61 2657
6 266
269 7502
3015 56219
13191 243839



SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012
JUN 12 ALL CR ACTIVITY (DPL REPORTS)

ADDRESS ADD

ADDRESS CHANGE

CLIENT ADD

CLIENT CHANGE

CLIENT MERGE
DEATH DATE ADDED

NAME CHANGE

PHONE ADDS

PHONE CHGS

NEWBORN RELATIONSHIP ADD

TOTALS
JUN 12 PNP ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

JUN 12 GCIMPORT REPORT DATA

PERSON ADD
PERSON CHANGE
PERSON DELETE
NAME ADDS
NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

JUN 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

GCl12

2,120
22,086
823
243
98

99
1,285
1,323
5,393
130

33,600

363
191
362
284
105

1305

492
65

448
835
8252
167

378
3848

14492

579
1,198
298
100

79
268
324
744
106

3,696

128
79
128
83
41

459

377

341
429
1524
52

208
1172

4104

972
2,631
247
26

568
477
1,900
102

6,925

94
62
93
48
28

325

cNeololNoNoNolNolNolNololNe]

o

1,946
25,534
816
161
115
34
1,251
1,337
4,580
127

35,901

466
221
466
353
118

1624

298
43

332
432
7708
62

240
2792

11915

2,238
22,450
979
285
210
144
1,573
1,637
4,928
122

34,566

424
211
424
315
107

1481

725
48

519
782
7043
75

554
2825

12584

2,102
22,191
849
240
150
120
1,508
1,454
5,058
147

33,819

399
211
397
307
115

1429

606
33
10

492
686
8065
67
10
407
2082

13358

GCMERGE GETCLINT N SEARCH NEWCLINT TOTALS

2,230
21,958
946
264
210
116
1,700
1,643
4,886
139

34,092

404
198
404
317
104

1427

804
52

581
804
7260
86

561
2837

13000

2,059
19,604
945
249
214
117
1,345
1,457
3,892
134

30,016

477
189
473
354
105

1598

605
56

446
623
6261
76
14
437
2026

10551

591
1,194
299
96

76
225
319
757

98

3,655

127
93
126
80
40

466

144

134
100
910

10

108
445

1851

10

652
2,102
273
19

341
423
1,210
109

5,131

104
66
104
54
35

363

cNeololNolNolNolNolNolNololNe]

o

11

1,943
22,197
808
169
157
35
1,386
1,358
4,591
125

32,769

413
218
412
300
126

1469

424
45
11

359
551
7317
66
19
350
2619

11761

12

2,031
20,891
914
246
232
133
1,462
1,460
4,676
124

32,169

422
186
422
326

89

1445

480
44
13

323
623
6674
65
23
384
2482

11111

13

2,021
21,261
918
253
205
126
1,520
1,466
4,775
125

32,670

436
196
436
341

97

1506

503
48

377
582
8034
80
10
360
2786

12786

Page 214
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14

1,843
23,242
830
298
181
131
1,733
1,318
5,191
134

34,901

425
183
424
311
102

1445

348
48
15

327
458
6907
88
24
281
2415

10911

15

1,804
19,207
829
211
114
90
1,121
4,292
4,292
107

32,067

418
154
417
297

80

1366

363
37

270
484
6544
89
10
204
2466

10565

16

622
1,401
313
106

83
256
325
819

99

4,024

148
94
148
84
49

523

309

280
178
1580

157
737

3246

17

700
2,666
269
22

490
475
1,419
100

6,146

105
59
105
60
24

353

cNeoloNoNoNolNolNolNolNolNe]

o

18

2,167
23,036
1,001
195
116

51
1,325
1,490
4,404
127

33,912

505
221
504
372
110

1712

486
48

332
638
6760
50

387
2403

11113

19

2,137
20,732
1,007
277
195
128
1,391
1,489
4,848
90

32,294

440
196
437
335
101

1509

650
71

376
749
7338
80
10
480
2783

12546

20

2,090
21,677
933
275
247
139
1,465
1,392
4,947
137

33,302

389
201
389
276
110

1365

544
50

384
647
7602
90
24
429
2934

12712

21

2,027
21,232
884
255
186
105
1,420
1,441
4,316
119

31,985

449
178
447
343

91

1508

539
50
16

0
403
618

7031
42
22
410
2461

11592

22

1,800
20,500
821
233
169
105
1,141
1,142
4,428
161

30,500

423
158
421
309

94

1405

245
29
10

245
390
6944
74
13
181
2590

10721

23

695
1,231
381
99

80
273
399
822
120

4,100

170
88
169
105
49

581

250

233
148
1955

132
846

3569

24

755
3,152
296
31

478
443
1,634
90

6,883

107
65
107
61
35

375

OO OO0 OOO0OO0OOoOOo

o

25

2,013
22,841
896
173
124
35
1,212
1,315
4,242
122

32,973

478
208
477
354
112

1629

308
45

215
499
6118
172

231
2187

9786

26

2,110
19,387
1,036
256
179
135
1,314
1,450
4,939
128

30,934

434
186
433
328

92

1473

553
31
14

292
722
6956
1056
19
426
3003

13072

27

2,041
20,709
931
294
249
155
1,481
1,434
4,702
112

32,108

462
178
461
344
100

1545

558
53

402
636
7184
84

403
2724

12058

28

1,935
20,532
814
232
209
114
1,328
1,312
4,528
137

31,141

438
194
437
313

97

1479

349
39

335
434
6853
87
10
252
2556

10923

29

1,855
19,359
969
192
88

87
1,166
1,229
4,012
157

29,114

490
206
489
347
107

1639

374
55

8

0
331
476
6726
65
14
248
2282

10579

30 Total
717 48,795
1,302 467,503
433 21,758
84 5,584
0 3,648
62 2,592
275 32,301
483 36,107
854 107,787
100 3,628
4,310 729,703
200 10338
81 4771
200 10312
128 7529
46 2509
655 35459
114 11448
0 993
0 177
0 0
108 8885
138 13662
1984 157530
91 2882
0 265
71 8369
1362 60563
3868 264774



SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012
JUL 12 ALL CR ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD

CLIENT CHANGE
CLIENT MERGE
DEATH DATE ADDED
NAME CHANGE
PHONE ADDS

PHONE CHGS
NEWBORN RELATIONSHIP ADD

TOTALS
JUL 12 PNP ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

JUL 12 GCIMPORT REPORT DATA

PERSON ADD
PERSON CHANGE

PERSON DELETE
NAME ADDS

NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

JUL 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

731
3018
336
27

319
412
2067
98

7015

116
33
116
58
18

341

O O O O O O OO0 o o

o

GCl12

658
1,205
365
35

17
216
377
792
102

3767

144
47
143
91
26

451

O O O OO O ooo o o

o

2,468
24,963
1,171
208
158
75
1,343
1,525
5,142
139

37192

693
218
693
508
109

2221

396
40

297
725
7569
64

312
3157

12560

1,981
20,020
944
211
114
114
1,174
1,363
3,854
116

29891

491
209
491
360
101

1652

403
43

291
539
6216
69
11
300
2064

9942

5

2,274
19,528
1,233
284
246
128
1,392
1,685
4,317
145

31232

558
212
555
411
101

1837

646
39
13

332
669
6664
68
16
473
2320

11240

6

1,382
12,752
989
191
204
103
911
955
1,762
131

19380

454
195
454
306
118

1527

O O O O O O OO0 o o

o

GCMERGE GETCLINT N SEARCH NEWCLINT TOTALS

744
1,291
434
94

74
288
443
877
110

4355

181
108
180
115

56

640

504
29

318
608
6891
69

367
2722

11522

1,299
8,049
407
55

11
548
735

3,511
114

14738

174
59
174
94
33

534

O O O OO O OO0 o o

o

2,031
20,556
996
167
122
40
1,174
1,272
3,719
142

30219

567
194
567
399
102

1829

183
42

161
347
5912
51

151
1781

8642

10

2,150
18,872
1,003
266
189
138
1,461
1,434
4,376
116

30005

508
209
506
363
104

1690

521
45

421
615
6683
71

368
2391

11132

11

12

13 14 15
0 0 0
0 0 0
0 0 0
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16

17

18

19

20

21

22

23

24

25

26

27

28

29 30 31 Total

15718
130254
7878
1538
1042
707
8826
10201
30417
1213

0 0 0 207794

3886
1484
3879
2705

768

0 0 0 12722

2653
238
39

1820
3503
39935
392
52
1971
14435

0 0 0 65038



SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012

AUG 12 ALL CR ACTIVITY (DPL REPORTS)

ADDRESS ADD

ADDRESS CHANGE

CLIENT ADD

CLIENT CHANGE

CLIENT MERGE

DEATH DATE ADDED

NAME CHANGE

PHONE ADDS

PHONE CHGS

NEWBORN RELATIONSHIP ADD

TOTALS

AUG 12  PNP ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

AUG 12 GCIMPORT REPORT DATA

PERSON ADD
PERSON CHANGE

PERSON DELETE
NAME ADDS

NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

AUG 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

GCl12

2 3 4 5
0 0 0 0
0 0 0 0
0

0 0 0 0

GCMERGE GETCLINT N SEARCH NEWCLINT TOTALS

10

11

12

13

14

15

16

17

18

19

20 21
0 0
0 0
0 0
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22

23

24

25

26

27

28

29

30

31 Total

o OO OO0 OO O o O

O OO oo

O O OO O O oOoo o o

o



SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012

SEP 12 ALL CRACTIVITY (DPL REPORTS)

10

11

12

13

14

15

16

17 18

19

20

21

22

23

24

25

26

27

28

29

30 Total

ADDRESS ADD

ADDRESS CHANGE

CLIENT ADD

CLIENT CHANGE

CLIENT MERGE

DEATH DATE ADDED

NAME CHANGE

PHONE ADDS

PHONE CHGS

NEWBORN RELATIONSHIP ADD

TOTALS

SEP 12 PNP ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

SEP 12 GCIMPORT REPORT DATA

PERSON ADD
PERSON CHANGE
PERSON DELETE
NAME ADDS
NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

SEP 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

GCl12

GCMERGE GETCLINT N SEARCH NEWCLINT TOTALS

Page 217
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SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012

OCT 12 ALL CR ACTIVITY (DPL REPORTS)

10

11

12

13 14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31 Total

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
CLIENT CHANGE

CLIENT MERGE
DEATH DATE ADDED

NAME CHANGE

PHONE ADDS

PHONE CHGS

NEWBORN RELATIONSHIP ADD

TOTALS
OCT 12 PNP ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

OCT 12 GCIMPORT REPORT DATA

PERSON ADD
PERSON CHANGE
PERSON DELETE
NAME ADDS

NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE

ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

OCT 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

GCl12

UPDCLINT /
GCMERGE GETCLINT N SEARCH NEWCLINT UPPADDR

TOTALS

Page 218
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SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012
NOV 12 ALL CR ACTIVITY (DPL REPORTS)

ADDRESS ADD

ADDRESS CHANGE

CLIENT ADD

CLIENT CHANGE

CLIENT MERGE

DEATH DATE ADDED

NAME CHANGE

PHONE ADDS

PHONE CHGS

NEWBORN RELATIONSHIP ADD

TOTALS
NOV 12 PNP ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

NOV 12 GCIMPORT REPORT DATA

PERSON ADD

PERSON CHANGE
PERSON DELETE
NAME ADDS

NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

NOV 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

GCl12

2 3 4 5 6
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0

UPDCLINT /

GCMERGE GETCLINT N SEARCH NEWCLINT UPPADDR

TOTALS

10

11

12

13 14
0 0
0 0
0 0
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15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30 Total

O OO OO OO O o o

o
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SUMMARY OF CLIENT REGISTRY ACTIVITY - 2012

DEC 12 ALL CRACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD

CLIENT CHANGE
CLIENT MERGE
DEATH DATE ADDED
NAME CHANGE

PHONE ADDS
PHONE CHGS
NEWBORN RELATIONSHIP ADD

TOTALS
DEC 12 PNP ACTIVITY (DPL REPORTS)

ADDRESS ADD
ADDRESS CHANGE
CLIENT ADD
PHONE ADD
PHONE CHANGE

TOTALS

DEC 12 GCIMPORT REPORT DATA

PERSON ADD
PERSON CHANGE
PERSON DELETE
NAME ADDS
NAME CHANGE
ADDRESS ADD
ADDRESS CHANGE
ADDRESS DELETE
MERGES

PHONE ADDS
PHONE CHGS

TOTALS

DEC 12 TOTAL CR ACCESSES FROM MONTHLY
ACCESS REPORT:

GCl12

2 3 4 5 6
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0

UPDCLINT /

GCMERGE GETCLINT N SEARCH NEWCLINT UPPADDR

TOTALS

10

11

12

13

14

15

16 17 18
0 0 0
0 0 0
0 0 0
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19

20

21

22

23

24

O O OO O O oOooo o

25

O O OO O O oOooo o

26

O O OO O O oo oOo o

27

O O OO O O OO OoOo

28

29

30

31 Total
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RE: Cast 7654 - Change to HNI - RO6 transactionto spawn a single

transactionto CRS

Wednesday, July 3, 2013
11:56 AM

Subject | RE: Cast 7654 - Change to HNI - R06 transaction to spawn a single transaction to CRS
From Cassidy, Al E VSA:EX

To XT:Wiebe, Jonathan ENV:IN; Malovec, Anita VSA:EX

Cc XT:Donoghue, Gary W HLTH:IN; XT:Kus eju, Adebiyi HLTH:IN; Shan, Grant

Sent Wednesday, July 18,2012 1:49 PM

Oh, Sorry... Iforgotabout that. When | raised the ticket | had to puta datein. Ifit slips by a couple of
daysitwill be ok. | have a meetingonthe 25™ and this will be discussed. | will report that the estimate is
inprogress. Thanks...

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else s strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Wiebe, Jonathan [mailto:jonathan.wiebe@cgi.com]

Sent: Wednesday, July 18, 2012 1:19 PM

To: Cassidy, Al E VSA:EX; Malovec, Anita VSA:EX

Cc: XT:Donoghue, Gary W HLTH:IN; XT:Kuseju, Adebiyi HLTH:IN; Shan, Grant

Subject: RE: Cast 7654 - Change to HNI - RO6 transaction to spawn a single transaction to CRS

Thanks Al. Will Anitacommentonthe due date?

Jonathan Wiebe, BMath, MSc, ITIL

Java and Desktop Team Lead

Contracted to the Ministry of Health

Tel: 250 414 6870

5th floor, 1405 Douglas Street, Victoria, BC
WWW.Cgl.com

CONH DENTI AL TY NOTI CE P orpriet av/ Corfiderti d Infa nmeti on bd ondinato CA Gouplnc. andits
affilides may be contanedinths nessaae If vou ae nat arecdent indcated arirtendedinths
messaaqe (a responsi Hefa ddiveryof ths messaage tosuch person), o youthnkfa anyreasontha ths
messaqge may have been addressedtovouin era, vou may nd use or copy a ddiver ths nessage to
anvone dse | n such case vou shodd destroyths nessadge and a e asked to ndifvthe sender by redy
enail.

From: Cassidy, Al E VSA:EX [mailto:Al.Cassidy@gov.bc.ca]
Sent: July-18-12 10:32 AM

To: Wiebe, Jonathan; Malovec, Anita VSA:EX

Cc: Donoghue, Gary; Kuseju, Adebiyi; Shan, Grant
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Subject: RE: Cast 7654 - Change to HNI - R06 transaction to spawn a single transaction to CRS
HiJonathan...

Seein-linecomments below.... Thanks. Let me know if any other questions come up.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else s strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Wiebe, Jonathan [mailto:jonathan.wiebe@cagi.com]

Sent: Wednesday, July 18, 2012 10:11 AM

To: Malovec, Anita VSA:EX; Cassidy, Al E VSA:EX

Cc: XT:Donoghue, Gary W HLTH:IN; XT:Kuseju, Adebiyi HLTH:IN; Shan, Grant

Subject: Cast 7654 - Change to HNI - R06 transaction to spawn a single transaction to CRS

Hello Al and Anita

Idon’tthink we’ve spoken ormet before. lamthe Java teamlead and myteam will be creating this
estimate.

Kush (Kuseju) Adebiyi will be working on the estimate along with help from Gary and Grant as
needed. We’ve already had aninternal discussion at CGl about this request which generated afew
questions.

a. The CRSand RPB systemsare synchronized independentlyof the RO6 message routing that the
Java Message Brokerdoes. Sowe could stop the R0O6 message from reachingthe RPB system, but
there would still be a nightly synchronization that would copy the changesin CRS to RPB. Would
you like this disabled as well?[Cassidy, Al EVSA:EX] Maximusis currently conductinganimpact
assessment of changes that will be necessary on theirside to stop accepting changes toidentity
attributes such as name, gender, date of birth and continue taking change to date of death (Vital
Stats verified), birth mother relationship etc....

b. Hastheimpact of this change been discussed with Maximus? Isthisaconcern?[Cassidy, Al E
VSA:EX] Thischangeis a direct result of discussions with Maximus. Itis to prevent changesfrom
reaching RPBwhich could resultisthe autoissuance of a BC Service Card once an identity has
been verified from documentary evidence.

If the answers are too complex why don’t we set up a meetingto discuss. Otherwise,email should
suffice.

I noticed a due date of July 27 on this ticket. Is that date flexible, canitbe pushed back afew more
days?

Thanks
W

Jonathan Wiebe, BMath, MSc, ITIL
Java and Desktop Team Lead
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Contracted to the Ministry of Health

Tel: 250 414 6870

5th floor, 1405 Douglas Street, Victoria, BC
WWW.Cgl.com

CONH DENTI AU TY NOTI CE P orriet av/ Corfiderti d |rfar mati on bd onainato C@ Gouplnc andits
affilides may be contanedinthis nessage If vou ae nat areddent indcated arirmendedinthis
messaage (a responsi Hefa ddiveryof ths message tosuch person), a youthnkfa anyreasontha ths
message may have been addressedtovouin era, you may nd use or copy a ddiver ths nessage to
anvone dse | n such case, vou shodd destroyths nessage and a e asked to ndifythe sender byredy
enail.

Page 223
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 326



FW: Analysis for Name Changes

Wednesday, July 3, 2013
11:56 AM

Subject | FW: Analysis for Name Changes
From Cassidy, Al E VSA:EX

To 'paddy.harris@maximusbc.ca’

Sent Wednesday, May 30,2012 4:06 PM
Fyi...

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. THhis
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-maill.

From: Kent Berger-North [mailto:kent.berger-north@maximuscanada.ca]

Sent: Thursday, May 10, 2012 4:22 PM

To: Malovec, Anita VSA:EX

Cc: Douglas-Tourner, Kim F HLTH:EX; Simeon Paster(C); Mynen, Mieke HLTH:EX; Redmond, Jackie M
HLTH:EX; Cassidy, Al E VSA:EX; XT:DenOtter, Yvonne HLTH:IN; ‘kepmen.lee@cgi.com’

Subject: Re: Analysis for Name Changes

Anita, thanks forthe quick response. You are correctin that we assumed no change, and the scope if
analysis will additionally considerimpacts to Services Card processes.

Kent

From: Malovec, Anita VSA:EX [mailto:anita.malovec@gov.bc.ca]

Sent: Thursday, May 10, 2012 04:18 PM

To: Kent Berger-North

Cc: Douglas-Tourner, Kim F HLTH:EX <Kim.DouglasTourner@gov.bc.ca>; Simeon Paster(C); Mieke
Mynen; Jackie Redmond; Al Cassidy; Yvonne Denotter; 'Lee, Kepmen' <kepmen.lee@cgi.com>
Subject: RE: Analysis for Name Changes

Yes...correct process.

Iwill get Altoraise a SR for Maximus’ assessment of not taking name (birthdate and gender) changes
from the EMPI (I believe he works through Murray Rugg at the BMO). | actually thoughtitwould have
been work that we would have done as part of the MSP Enrolmentto EMPI integration project butas|
learned later otherthanimplementing EMPI messages that project did not considerany change to
currentdataflow or functionality.

Al, we may be able to coverthe CGl work underthe current CR for the MSP to Enrolment project but can
you please discuss withthem and if aCR needsto be raised then please dosoand we can take to CAB.

Kent.. S22 so hopeitisok with youto dothis Monday....thanks.
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Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Kent Berger-North [mailto:kent.berger-north@maximuscanada.ca]

Sent: Thursday, May 10, 2012 3:00 PM

To: Malovec, Anita VSA:EX

Cc: Douglas-Tourner, Kim F HLTH:EX; Simeon Paster(C); Mynen, Mieke HLTH:EX; Redmond, Jackie M
HLTH:EX

Subject: Analysis for Name Changes

Hi Anita,

I’'mina meeting with CGI, MoH, and MAXIMUS regarding existing CASTS open for work between CGl and
MAXIMUS. Per ourdiscussion Friday before last, we agreed to explore an impact assessment of not
taking updates of name changes from EMPlinto HIBC (partially related to card issuance). Asthiswas
not contemplatedinthe original scope of EMPIwork, perJackie’s request1’d like to make sure we are
tracking ourtime and changes accordingly.

My understandingisthat we’d need aService Request opened at the BMO on behalf of VSA to perform
thisanalysis, and a CAST between VSA and CGl should there be anyinput required from CGlI (e.g. looking
atqueue definitions, distributions, etc). | don’texpect these to be material efforts butit’s agood
exercise in change management.

If thisis correct, can you please requestan SRand CAST on behalf of CGI?
Thanks and regards,

Kent

Kent Berger-North

Strategic ProgramsManager, Security Officer,
Medical ServicesSegmentManager
MAXIMUS BC Health, Inc.
kent.berger-north@maximusbc.ca

Phone: (250)405-3791

This message may contain confidential information and is intended only for the individual(s) named. If you have received this e-mail
inerror, please delete and notify the sender. If you are not the intended recipient, this e-mail must not be disseminated, distributed
or copied.

Confidentiality Notice: Thiselectronic transmission, and any documentsattached to it, may contain confidential information belonging to the
sender. Thisinformationisintended solely forthe use of the individual orentity named above. If you are not theintended recipient, you are
hereby notified that any disclosure, copying, distribution orthe taking of any action in reliance upon the contentsof thisinformationis

prohibited. If you havereceived thistransmission in error, please notify the senderimmediately and delete the message and all documents.
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FW: IAS-HCIM design workshop #4

Wednesday, July 3, 2013
11:56 AM

Subject | FW:IAS-HCIM design workshop #4
From Cassidy, Al E VSA:EX

To Smith, Dale G HLTH:EX

Sent Tuesday, May8,2012 10:10 AM
HiDale...

Were you able todial into thisconference #?1 am on but noone is there?

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Wiebe, Patricia LCTZ:EX

Sent: Tuesday, May 8, 2012 8:22 AM

To: Cassidy, Al E VSA:EX

Subject: Fw: IAS-HCIM design workshop #4

--Patricia
From: Wiebe, Patricia LCTZ:EX
Sent: Tuesday, May 08, 2012 07:59 AM

To: Smith, Dale G HLTH:EX
Subject: RE: IAS-HCIM design workshop #4

S15

From: Smith, Dale G HLTH:EX

Sent: Tuesday, May 8, 2012 7:52 AM

To: Wiebe, Patricia LCTZ:EX; 'Lee, Kepmen'; XT:Sherwood, Tyler HLTH:IN; Malovec, Anita VSA:EX;
Friswell, Guy HLTH:EX; Turner, Greg CITZ:EX

Cc: Cassidy, Al E VSA:EX

Subject: RE: IAS-HCIM design workshop #4

Patricia - | have an 11am that | can’t re-schedule. | won’t be able to attend in person because of
the back to back meetings, so can you arrange for a teleconference #.

Thanks.

Regards,

Dale Smith

Consulting Architect
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HSIMT Architecture and Standards

BC Ministry of Health

2nd Floor, 1515 Blanshard St., Victoria, BC
Phone: 250387-1931 (NEW); Cell s.17

From: Wiebe, Patricia LCTZ:EX

Sent: Monday, May 07, 2012 5:15 PM

To: 'Lee, Kepmen'; XT:Sherwood, Tyler HLTH:IN; Malovec, Anita VSA:EX; Friswell, Guy HLTH:EX; Turner,
Greg CITZ:EX

Cc: Smith, Dale G HLTH:EX; Cassidy, Al E VSA:EX

Subject: RE: IAS-HCIM design workshop #4

Here are the design documents for discussion on Tuesday morning.

| will bring several printouts of the document (but not the spreadsheet).

<< File: BCSC_IAS_HCIM Interface_Design_Specification_v0_2.docx >>

<< File: HCIM_HL7v3MessageMappings - IAS v0.2 20120504 .xIsx >>
Patricia

From: Wiebe, Patricia LCTZ:EX

Sent: Monday, May 7, 2012 10:22 AM

To: Wiebe, Patricia LCTZ:EX; 'Lee, Kepmen'; XT:Sherwood, Tyler HLTH:IN; Turner, Greg CITZ:EX;
Malovec, Anita VSA:EX

Cc: Friswell, Guy HLTH:EX; Smith, Dale G HLTH:EX; Cassidy, Al E VSA:EX; 'Turner, Greg
(GregTurner@SierraSystems.com)’

Subject: IAS-HCIM design workshop #4

When: Tuesday, May 8, 2012 10:00 AM-11:45 AM (GMT-08:00) Pacific Time (US & Canada).
Where: SSBC WTS R W109D, 20 persons, managed by WTS Facilities at 4000 Seymour

Time to get together again to get this design moving forward.

| will distribute design documents later today, and we will discuss together tomorrow.
Hopefully this time works for enough people. It works for Kepman, Tyler, Greg and myself.
If requested, | can provide a conference bridge for those who cannot attend in person.
Patricia
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RE: IAS-HCIM design workshop #4

Wednesday, July 3, 2013
11:56 AM

Subject | RE: IAS-HCIM design workshop #4

From Cassidy, Al E VSA:EX

To Smith, Dale G HLTH:EX; Wiebe, Patricia LCTZ:EX; 'Lee, Kepmen'; XT:Sherwood, Tyler HLTH:IN; Malovec, Anita
VSA:EX; Friswell, Guy HLTH:EX; Turner, Greg CITZ:EX

Sent Tuesday, May8,2012 8:16 AM

Hi Patricia...

I have meetingsas well thatlcan’t reschedule but may be able to dial in for part of the meeting.lalso
just had an email from Anita. S22
Canwe perhapsreschedule the meetingif you think we can. Thanks Patricia...

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, this communicationisto be treated as
confidential and the informationinit (orattachedtoit) may notbe used or disclosed except forthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) towhomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

From:Smith, Dale GHLTH:EX

Sent: Tuesday, May 8, 2012 7:52 AM

To: Wiebe, Patricia LCTZ:EX; 'Lee, Kepmen'; XT:Sherwood, Tyler HLTH:IN; Malovec, Anita VSA:EX;
Friswell, Guy HLTH:EX; Turner, Greg CITZ:EX

Cc: Cassidy, Al E VSA:EX

Subject: RE: IAS-HCIMdesign workshop #4

Patricia- | have an 11am that| can’t re-schedule.|won’tbe able to attend in person because of the back
toback meetings, socanyouarrange fora teleconference #.

Thanks.

Regards,

Dale Smith

Consulting Architect

HSIMT Architecture and Standards

BC Ministry of Health

2nd Floor, 1515 Blanshard St., Victoria, BC
Phone:250387-1931 (NEW); Cell s.17

Page 228
HTH-2013-00170 - PHASE 1

CLIFF# 985337 Page 335



From: Wiebe, Patricia LCTZ:EX

Sent: Monday, May 07, 2012 5:15 PM

To:'Lee, Kepmen'; XT:Sherwood, Tyler HLTH:IN; Malovec, Anita VSA:EX; Friswell, Guy HLTH:EX; Turner,
Greg CITZ:EX

Cc:Smith, Dale G HLTH:EX; Cassidy, Al EVSA:EX

Subject: RE: IAS-HCIMdesign workshop #4

Here are the design documents for discussion on Tuesday morning.
I will bring several printouts of the document (but not the spreadsheet).

<< File:BCSC_IAS_HCIM_Interface_Design Specification_v0_2.docx >>
<< File: HCIM_HL7v3MessageMappings - IASv0.2 20120504.xIsx >>

Patricia

----- Original Appointment----

From: Wiebe, Patricia LCTZ:EX

Sent: Monday, May 7, 2012 10:22 AM

To: Wiebe, Patricia LCTZ:EX; 'Lee, Kepmen'; XT:Sherwood, Tyler HLTH:IN; Turner, Greg CITZ:EX; Malovec,
AnitaVSA:EX

Cc: Friswell, Guy HLTH:EX; Smith, Dale G HLTH:EX; Cassidy, Al EVSA:EX; 'Turner, Greg
(GregTurner@SierraSystems.com)’

Subject: 1AS-HCIM design workshop #4

When:Tuesday, May 8, 2012 10:00 AM-11:45 AM (GMT-08:00) Pacific Time (US & Canada).
Where:SSBCWTSR W109D, 20 persons, managed by WTS Facilities at 4000 Seymour

Time to gettogetheragainto getthis design moving forward.

I will distribute design documents latertoday, and we will discuss togethertomorrow.
Hopefully thistimeworks forenough people. It works for Kepman, Tyler, Greg and myself.
If requested, | can provide aconference bridge forthose who cannotattendin person.

Patricia
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RE: autoissuance & first name changes
Wednesday, July 3, 2013

11:56 AM
Subject RE: auto issuance & first name changes
From Cassidy, Al E VSA:EX
To Ball, Leila M HLTH:EX
Sent Wednesday, April 18,2012 3:24 PM
Attachments -
System

Interactio...

Hi Leila...

Nice to see youtoo...it'sbeenawhile. Here are a couple of architecture/System Interaction diagrams.
The second one was an attempt at confusing executive J... accurate but alittle busy J

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1H8
mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communicationisto be treated as
confidential and the informationinit (orattachedtoit) may notbe usedor disclosed except forthe
purpose forwhichithasbeensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) to whomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

From: Ball, Leila M HLTH:EX

Sent: Wednesday, April 18,2012 2:34 PM

To: Cassidy, Al E VSA:EX

Subject: RE: autoissuance & first name changes

Hi Al, nice to see you and Anitayesterday. | have a question foryou: doyou folks have any data
models/architecture diagrams for the CRS and/or EMPI that | could use forreference when tryingto
understand the interactions of these various systems? Thanks so much for your help.

Leila

From: Friswell, Guy HLTH:EX

Sent: Wednesday, April 18,2012 9:21 AM

To: Schmidt, Tracee HLTH:EX; Malovec, Anita VSA:EX; Cassidy, Al EVSA:EX; XT:Sherwood, Tyler HLTH:IN;
'Bill Jubran(C)'; 'Pamela Atkinson (Pamela.Atkinson@maximusbc.ca)'; Ball, Leila M HLTH:EX
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Cc: Nesbitt, Carmell VSA:EX; 'marri.todd@maximusbc.ca'; Smith, Dale GHLTH:EX
Subject: RE: autoissuance & first name changes

Furtherto our meetingyesterday, pleasefind attached the updated materials, as promised.

I have made changes as follows and have highlighted theminredinthe deck:

Slide 3rules fornon-photo have been updated

Slide 8rulesfor EMPI handling of declared information updates clarified

Slides9and 10 now pointto the attached Word document for furtherinformation (note that “HCIM” =
EMPI)

Slide 11is new and outlinesaction plan agreed in the meeting

Slide 12 (old slide 11) was substantially changed, leaving options “open” pending further analysis

<< File: Auto-Issuance Discussion Paper 201204 18.pptx >> << File: HCIM Flows.docx >>
Let me know if you need anything further. I will be keepingthisasanopenissue onthe BMO issues log,
reporting status weekly. I look forward to hearing from you as your respective analysis efforts unfold.

Thanks,
Guy Friswell

Consulting Partner
QVIConsulting Group
Mobile: 5.22

Consultant, Architecture and Standards

Contracted Resource to Health Information Technology
2nd Floor, 1515 Blanshard Street, Victoria BC

Health Sector IM/IT Division (HSIMT)

Ministry of Health

Office: 250.952.1320

From: Friswell, Guy HLTH:EX

Sent: April 17,2012 9:41 AM

To:Schmidt, Tracee HLTH:EX; Malovec, Anita VSA:EX; Smith, Dale GHLTH:EX; Cassidy, Al E VSA:EX;
XT:Sherwood, Tyler HLTH:IN; 'Bill Jubran(C)'; 'Pamela Atkinson (Pamela.Atkinson@maximusbc.ca)'
Cc: Nesbitt, Carmell VSA:EX; 'marri.todd@maximusbc.ca’

Subject: RE: autoissuance & first name changes

Please find attached some materials to assist our conversations today. | don’tintend to go through these
indetail ... ratherthey provide atechnical backdrop forthe discussion.

<< File: Auto-Issuance Discussion Paper201204 17.pptx >>

Thanks, Guy

----- Original Appointment----

From: Schmidt, Tracee HLTH:EX

Sent: April 12,2012 9:21 AM

To:Schmidt, Tracee HLTH:EX; Friswell, Guy HLTH:EX; Malovec, Anita VSA:EX; Smith, Dale GHLTH:EX;
Cassidy, Al EVSA:EX; XT:Sherwood, Tyler HLTH:IN; 'Bill Jubran(C)'; 'Pamela Atkinson
(Pamela.Atkinson@maximusbc.ca)'

Cc: Nesbitt, Carmell VSA:EX

Subject: autoissuance & first name changes

When: April 17,2012 3:00 PM-4:00 PM (GMT-08:00) PacificTime (US & Canada).
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Where: HLTH R SEA Meeting Room 5th Floor 1483 Douglas St HLTH:EX

When:Tuesday, April 17,2012 3:00 PM-4:00 PM (GMT-08:00) PacificTime (US & Canada).
Where: HLTH R SEA Meeting Room 5th Floor 1483 Douglas St HLTH:EX

Note: The GMT offset above does not reflect daylight saving time adjustments.

krvkaskaskaskasknskakakas k

Apr13th: Changedtime andlocation as per MAXIMUSs’ request. - Miwa
Apr12th: Changed time due to calendar conflicts. — Miwa
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Pages 233 through 234 redacted for the following reasons:



FW: Business_flow _Demo_Updates EMPI.vsd (Updated)

Wednesday, July 3, 2013

11:57 AM
Subject FW:Business_flow_Demo_Updates_EMPI.vsd (Updated)
From Cassidy, Al E VSA:EX
To Malovec, Anita VSA:EX
Sent Monday, April 16,2012 10:51 AM
Attachments
Business_flo
w_Demo_...
Hi....

| updated the diagramto include TEMPIX

Al Cassidy

Sr.Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax:250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BCV8W 1HS8
mailto:al.cassidy@gov.bc.ca

Unless otherwiseagreed expressly in writing by the author, thiscommunicationisto be treated as
confidential and the informationinit(orattachedtoit) may notbe used or disclosed exceptforthe
purpose forwhichithas beensentor as determined by FOIPPA requirements and procedures. This
message isintended only forthe use of the person(s) towhomitis addressed. Any distribution, copying
oruse by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone
the senderimmediately and destroy this e-mail.

From: Cassidy, Al EVSA:EX

Sent: Monday, April 16,2012 10:49 AM

To: Friswell, Guy HLTH:EX

Subject: Business_flow_Demo_Updates_EMPI.vsd (Updated)
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Pages 236 through 237 redacted for the following reasons:



RE: The Auto-Issue Problem

Wednesday, July 3, 2013
11:57 AM

Subject | RE: The Auto-Issue Problem
From Cassidy, Al E VSA:EX

To Friswell, Guy HLTH:EX

Sent Monday, April 16,2012 9:14 AM
Hi Guy...

Sure, 10:30 works forme.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8

mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication s to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Friswell, Guy HLTH:EX

Sent: Monday, April 16, 2012 9:11 AM
To: Cassidy, Al E VSA:EX

Subject: RE: The Auto-Issue Problem

Hi Al - thanks these look aboutright. | have a few questions just to clarify my own understanding. Can|
call yousometime today? I think about 10 minutes would do it. I have an hour this morning (10:30-11:30
andthen pretty much anytime after 1:30). Let me know and thanks. If thisdoesn’t work, I'll send an
email with my questions. Cheers, Guy

From: Cassidy, Al E VSA:EX

Sent: April 16, 2012 8:59 AM

To: Friswell, Guy HLTH:EX

Subject: RE: The Auto-Issue Problem

I'think we hit send at the same time ©. Hope they help. Thanks

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8

mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication s to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Friswell, Guy HLTH:EX

Sent: Monday, April 16, 2012 8:58 AM
To: Cassidy, Al E VSA:EX

Subject: RE: The Auto-Issue Problem

Thanks! You beat me to it. Cheers, Guy

From: Cassidy, Al E VSA:EX

Sent: April 16, 2012 8:57 AM

To: Malovec, Anita VSA:EX; Friswell, Guy HLTH:EX

Cc: XT:Sherwood, Tyler HLTH:IN; Smith, Dale G HLTH:EX
Subject: RE: The Auto-Issue Problem

Here are the Visio diagrams | had made forour discussions on names and addresses from MSP and
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EMPI.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8

mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication s to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Malovec, Anita VSA:EX

Sent: Friday, April 13, 2012 10:49 AM

To: Friswell, Guy HLTH:EX

Cc: XT:Sherwood, Tyler HLTH:IN; Smith, Dale G HLTH:EX; Cassidy, Al E VSA:EX
Subject: RE: The Auto-Issue Problem

This diagramisn’tagood one fordepicting the flow of personal demographicdata. Al Cassidy did one up
which helped ourdiscussions on how demographicinfo flows but| don’thave an electroniccopy. | will
ask Alto senditto youon Monday, when heis back in the office. His flow diagram might be something
you could use. | actually wasn’t sent Tyler’s use case document so if you don’t mind sending thatto me |
will reviewas well.

MSP takes first and second name changes as well as changes to birth dates and genderviathe CRS
exportlog....they do not take surname changes. You are right the multi-card problem would not happen
ifthey don’t pick up the exportlog....butthen they would then miss address changes, newborn PHN’s
thatthey mustadd to the Pre-Authfile and death dates....not that they apply all address changes but
they do take address changes where the subscriberis onagroup payaccount....so | don’t think simply
notreadingthe exportlogisanoption.

Once yougetyourslidestogetherif youwanttome with me priorto the meeting that would be great.
Thanks, Guy.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom itis addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Friswell, Guy HLTH:EX

Sent: Friday, April 13, 2012 10:27 AM

To: Malovec, Anita VSA:EX

Cc: XT:Sherwood, Tyler HLTH:IN; Smith, Dale G HLTH:EX
Subject: RE: The Auto-Issue Problem

Hi Anita—1"m trying to pull togethera few slides to guide the discussion of thisissue next week. I’'m
looking atone of Pat’s/Dale’s diagrams (below) and trying to understand when R&PB actually picks up
the exportlog. Inthe use case documentthat Tylersentalong, it seemed that R&PB only looked at this
forfirstname changes. Doyou know if thisistrue? | can’t get anything out of Maximusyet. I'm
wonderingifthere are othercases (e.g., changesto birth year, birth month, middle name, ...). The multi-
card problem doesn’tseemtoarise if the exportlogisn’t picked up. Can you clarify?
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S15

From: Malovec, Anita VSA:EX

Sent: April 11, 2012 3:36 PM

To: Friswell, Guy HLTH:EX

Subject: RE: The Auto-Issue Problem

lactually think it makes perfect sense butit willimpact MSP Direct Group Administrators and other 3™
parties who can currently make changes directly through the web app....they will make the change but
no card will be produced. If every group administrator now had to have the client contact MSP directly
with documentationthenitwillincrease HIBC workload...something HIBCwouldn’t be happy about. Not
thatthisisa badthingas S14

S14

I have discussed this with some HA’s and have told them once we implement the new services card then
any changestoname, birthdate orgender must be directed to MSP in orderfor a new card to be
produced. Notto say they can’t contribute the revised name to the Client Registry butit would not
generate anew card automatically...thismeans MSP will either have to stop the auto-issuance or stop
reading our CRS exportlog of changes.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in witing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom itis addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.
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From: Friswell, Guy HLTH:EX

Sent: Wednesday, April 11, 2012 3:00 PM
To: Malovec, Anita VSA:EX

Subject: RE: The Auto-Issue Problem

Agreed and understood. | just had another chat with Tracee. She wants to pursue the angle that all auto-
issuance will be disabled. I’'m not sure if there are legitimate cases that might get stopped if we went
thisroute. Would this make sense?

Guy

From: Malovec, Anita VSA:EX

Sent: April 11, 2012 2:24 PM

To: Friswell, Guy HLTH:EX

Cc: Smith, Dale G HLTH:EX; XT:Sherwood, Tyler HLTH:IN; Cassidy, Al E VSA:EX
Subject: RE: The Auto-Issue Problem

Notif...when.Rememberithappenstodayi.e.aclienthasacarecard in one name and gets another
because a3™ party hasmade a change...without due diligence....so anotheris produced....nowever now
they will gettwo cards when the name flips back....not good. Thanks, Guy.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom itis addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Friswell, Guy HLTH:EX

Sent: Wednesday, April 11, 2012 2:04 PM

To: Malovec, Anita VSA:EX

Cc: Smith, Dale G HLTH:EX; XT:Sherwood, Tyler HLTH:IN; Cassidy, Al E VSA:EX
Subject: RE: The Auto-Issue Problem

Apparently | needto clearone more huddle before we can meet with Maximus. I’llarrange thisonce I’'m
overthe jump. Yourassessmentis correct—thisis only for non-photo cards—while nota huge concern,
itcouldlooksillyinthe publiceyeifiteverdid happen.

From: Malovec, Anita VSA:EX

Sent: April 11, 2012 12:43 PM

To: Friswell, Guy HLTH:EX

Cc: Smith, Dale G HLTH:EX; XT:Sherwood, Tyler HLTH:IN; Cassidy, Al E VSA:EX
Subject: FW: The Auto-Issue Problem

Hi, Guy.

Yes, | would definitely like to review this with HIBC. Although the concern is somewhat minimized as
HIBCwill notauto generate foranyone otherthan under 19 and temp doc holders there isstill the
‘looping’ issuethat could occurif name changes are beingread from the CRS exportlog. If you are going
toarrange a meetingplease invite Al, Dale, Tylerand myself.

Thanks.

Anita Malovec

Manager, Health Registries

British Columbia Vital Statistics Agency

Ministry of Health, Health Sector IM/IT Division

2nd floor 818 Fort St

Victoria, BC

V8W 1H8

Phone: (250) 952-9129

Fax: (250) 952-9038

email: anita.malovec@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom itis addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Friswell, Guy HLTH:EX
Sent: Wednesday, April 11, 2012 10:49 AM
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To: Malovec, Anita VSA:EX

Cc: Smith, Dale G HLTH:EX; XT:Sherwood, Tyler HLTH:IN

Subject: The Auto-Issue Problem

Hi—1’ve been runninginterference on my end and have got the go ahead to engage HIBC/Maximus folks
onthe question of auto-issuance of non-photo cards resulting from aname change. I’m thinking that the
bestthingtodo isto put HIBC and Registries folksinthe same roomwith aview to (1) confirmthe
nature of the issue and (2) identify possible resolutions. I’'ve attached a note from Marri that confirms
they will be continuing the auto-issue process —thisincludes specificrules. Italsoincludes the “email
trail” that sets up the issues. Are you okay with this plan—i.e., would you be willing to meet with HIBC

todiscuss? If so, who should be in attendance fromyourside Anita?

Thanks,

Guy Friswell

Consulting Partner
QVIConsulting Group

Mobile: S22

Consultant, Architecture and Standards

Contracted Resource to Health Information Technology
2nd Floor, 1515 Blanshard Street, Victoria BC

Health Sector IMIT Division (HSIMT)

Ministry of Health

Office: 250.952.1320
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ICBCIAS - Interface Design Specification Document
Wednesday, July 3, 2013

11:57 AM
Subject ICBCIAS - Interface Design Specification Document
From Moss, Jeremy LCTZ:EX
To Malovec, Anita VSA:EX; Smith, Dale G HLTH:EX; Friswell, Guy HLTH:EX; Cassidy, Al E VSA:EX; Turner, Greg
CITZ:EX; XT:Sherwood, Tyler HLTH:IN; 'Lee, Ke pmen'; Carlsen, Evan SSBC:EX
Cc Kapur, Anil CITZ:EX; Wiebe, Patricia LCTZ:EX
Sent Wednesday, March 21,2012 1:20 PM
Attachment ;
beSC_ICBC_|
AS_Interfa...
Good afternoon.

Please see the attached latest draft copy of the ICBCIAS Interface Design Specification document. This
was just distributed today tothe ICBC/ SI/ LCTZ team for review. This documentis being circulated, as
promised at ourlast IAS— EMPI| workshop (Action Item #3), to provide background forthe IAS / EMPI
Integration process.

Although we aren’t specifically asking for feedback from this group, if you have any questions /
comments, please addressthemto Greg Turner ( mailto:Greg.Turner@gov.bc.ca
Greg.Turner@gov.bc.ca). Thanks.

Jeremy Moss

Director, IDIMService Delivery

Technology Services Division| Shared Services BC
Ministry of Citizens'Services

jeremy.moss@gov.bc.ca
s.17
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RE: VSA - legal name changes

Wednesday, July 3, 2013
11:57 AM

Subject | RE: VSA - legal name changes

From Cassidy, Al E VSA:EX

To Smith, Dale G HLTH:EX; Malovec, Anita VSA:EX
Sent Thursday, June 30,2011 3:19 PM

Hi...

It'sa monthlyfile for birth verification and also death events. No exchange of change of name but Mark
didsaythat if they were looking to expand the exchange they will need to re-do the ISA. Hope that
helps. Have agreat week-end!

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8

mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message iIs intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Cassidy, Al E VSA:EX

Sent: Thursday, June 30, 2011 3:15 PM

To: Smith, Dale G HLTH:EX; Malovec, Anita VSA:EX
Subject: RE: VSA - legal name changes

He thinksit’sa monthly batch dump. I’ll let you know when | hear back from him.

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8

mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Smith, Dale G HLTH:EX

Sent: Thursday, June 30, 2011 3:14 PM

To: Cassidy, Al E VSA:EX; Malovec, Anita VSA:EX
Subject: RE: VSA - legal name changes
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If we could confirm and find the details of how / when the exchange occurs that w/b good (forservices
card thinking).

Thks.

Regards,
Dale Smith

HSIMT Architecture and Standards
Consultant to HSIMT
BCMinistry of Health

2nd Floor, 1515 Blanshard St., Victoria, BC
Phone:250952-1268 <=== NEW

From: Cassidy, Al E VSA:EX

Sent: Thursday, June 30, 2011 3:13 PM

To: Smith, Dale G HLTH:EX; Malovec, Anita VSA:EX
Subject: RE: VSA - legal name changes

Ok.. S22 aboutthe ICBC thing. | just talked to Mark and he thinks they do share death
information as well as birth verification information for the enhanced DL. He is just checking and will let
me know. S22

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8BW 1H8

mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. THhis
message Is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
sender immediately and destroy this e-mail.

From: Cassidy, Al E VSA:EX

Sent: Thursday, June 30, 2011 3:04 PM

To: Smith, Dale G HLTH:EX; Malovec, Anita VSA:EX
Subject: RE: VSA - legal name changes

S22 MSP takes death infofrom CRS.
Idon’tbelieve that VS shares death with ICBC. They could get some dates from CRS in our monthly
match for MSP claims purposes though. NUFF said... S22

S22 Happy CanadaDay! ©

Al Cassidy

Sr. Registry Analyst

Health Registries

British Columbia Vital Statistics Agency

Health Sector IM/IT Division

Ministry of Health

tel: 250.952.9041 fax: 250.952.9038

snail-mail: 2nd floor 818 Fort Street, Victoria, BC V8W 1H8

mailto:al.cassidy@gov.bc.ca

Unless otherwise agreed expressly in writing by the author, this communication is to be treated as
confidential and the information in it (or attached to it) may not be used or disclosed except for the
purpose for which it has been sent or as determined by FOIPPA requirements and procedures. This
message is intended only for the use of the person(s) to whom it is addressed. Any distribution, copying
or use by anyone else is strictly prohibited. If you have received this e-mail in error, please telephone the
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sender immediately and destroy this e-mail.

From: Smith, Dale G HLTH:EX

Sent: Thursday, June 30, 2011 2:56 PM
To: Malovec, Anita VSA:EX

Cc: Cassidy, Al E VSA:EX

Subject: RE: VSA - legal name changes

S22

Regards,

Dale Smith

HSIMT Architecture and Standards
Consultant to HSIMT

BCMinistryof Health

2nd Floor, 1515 Blanshard St., Victoria, BC
Phone:250952-1268 <=== NEW

From: Malovec, Anita VSA:EX

Sent: Thursday, June 30, 2011 2:34 PM
To: Smith, Dale G HLTH:EX

Cc: Cassidy, Al E VSA:EX

Subject: Re: VSA - legal name changes

S22

I can't rememberif msp

takesthe death sentto crs from vital stats or not. Al will know so am copying him. | don'tthink they

send death datestoicbcbut al can find outfor you.

From: Smith, Dale G HLTH:EX

Sent: Thursday, June 30, 2011 01:27 PM
To: Malovec, Anita VSA:EX

Subject: VSA - legal name changes

Does VSA publish legal name or death changesto either ICBCor MSP? For MSP I’d assume thisis

throughthe CRS but how’sitdone (ifitis) for ICBC?

Thanks.

Regards,

Dale Smith

HSIMT Architecture and Standards
Consultantto HSIMT

BCMinistryof Health

2nd Floor, 1515 Blanshard St., Victoria, BC
Phone:250952-1268 <=== NEW
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