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TOTALS 
4th Quarter Statistics -January 1 to March 31, 2010 

A ~ooea s 
Decision and Penalt Rescinded 14 Court Services Related Com laints 1 
Decision and Pena_!!y Confirmed 10 Community Corrections Related Complaints 0 
Decision Confirmed Substitute Penalty 4 Critical Incident Reviews - Corrections 2 
Decision and Pcm:it" Rescinded, New Heari~" 2 Critical Incident Revi8w~ - C0t)rl<:; 1 
Closed 29 1), Not Within 7 davs 1 
Total Aooeals 31 

Written Complaints Referral 
S b t f t d/ S b t f t d/ Withdrawn/ Frivolous/ 

Resolved u 5 an 18 e u 5 an 18 e Unsubstantiated Closed without 
Resolved Unresolved Decision Vexatious 

Accident 
Assault- Inmate on Inmate 1 
Assault - Inmate on Staff 
Assault - Staff on Inmate 1 1 
Classification · Placement/Status 4 1 3 11 3 
Classification · T em ora Absences 
Classification- Transfer 2 3 1 
Clothing, footwear, bedding, hygiene items 2 1 1 
ComplainURequest Processin~ non ISO) 2 10 1 6 1 
Conditional Release 1 
Confidentiality .. 1 1 
Correctional Centre Inconsistencies 1 1 1 
Death 
Disciplinary Hearin~ Process 
Disturbance 
Electronic Monitori_l}g Program 
Escape 
Family Court 
Food Services 1 1 2 
Freedom of Information/Privacy Protection 1 

""~ '"1 Harassment • Discrimination 1 I" I I 
Inmate Accounts 3 1 
ISO ·Decision or Process 1 
Mail 2 2 5 
Medical • Dental - Access 1 1 
Medical - Dental - Treatment 
Medical - Medication - Access 1 2 3 
Medical· Medication - Treatment 2 9 
Medical · Mental Health - Access 
Medical- Mental Health- Treatment 
Medical· Optical ·Access 1 1 
Medical- Optical- Treatment 
Medical· Physical· Access 1 4 
Medical ·Ph sica!- Treatment 2 8 
Other- Issues that do not fit into other categories 3 2 1 3 1 
Parole Community Corrections related 
Parole Correctional Centre related) 
Pav 1 
Personal Effects 2 3 7 4 
Physical Plant livin conditions 2 
Program · Canteen 1 3 
Program - Education 1 1 
ProQram- Exercise 1 
Prooram- Ubrarv 3 1 
Program- Recreation 1 
Program· Religion 
£.!:2gram ·Training 
ProQram - Visils 1 1 
Prooram ·Work 1 1 
Pro ram- Yards 3 
Record/Re art CORNET/JUSTIN 2 1 2 
Remission 7 
Searches 1 1 4 1 1 
Sentence Calculation 2 
Staff- Community Corrections 
Staff- Correctional Centre 1 3 3 2 
Staff- Court Services 
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Staff- Health Care 
Suicide - attempted 
Suicide 
Telephone 
Warrant Error 

I Total 
Grand Total Wrrtten Complaints 

206 

Complaints by Phone 

Accident 
Assault- Inmate on Inmate 
Assault - Inmate on Staff 
Assault - Staff on Inmate 
Classification - Placement/Status 
Classification- TefTlpora Absences 
Classification- Transfer 
Clothing, footwear, bedding, hygiene items 
Complaint/Request ProcessinQ 1 non ISO 
Conditional Release 
Confidentiality 
Correctional Centre Inconsistencies 
Death 
Disciplinary Hearing Process 
Disturbance 
Electronic Monitoring Pro ram 
Escape 
Family Court 
Food Services 
Freedom of lnformation/Privac Protection 
Harassment - Discrimination 
ISO - Decision or Process 
Inmate Accounts 
Mail 
Medical - Dental -Access 
Medical - uentai - 1 reatmem 

1 

28 

3 
1 
4 

45 
2 

11 
2 
9 

18 

7 
3 
1 
1 

16 
7 
7 

I 31 

_Medical - Medication - Access . ··-.. ··----..!- 4G 
Medical- Medication- Treatment ~49 
Medical - Menta! Health - Access 3 
Medical- Mental Health- Treatment 2 
Medical - Optical -Access 
Medical- Optical- Treatment 
Medical- Phvsical- Access 45 
Medical- Ph sica!- Treatment 16 
Other - Issues that do not fit into other cateqories 25 
Parole Community Corrections related) 
Parole Correctional Centre related 
Pa 8 
Personal Effects 20 
Physical Plant living conditions) 6 
ProQram - Canteen 13 
Proqram- Education 
Pro ram - Exercise 2 
Program • Library 1 
Program - Recreation 2 
Program - Reliqion 1 
Proqram- Trainin 
Pro ram ~ Visits 1 
Pro ram - Work 2 
Program- Yards 
Record/Report (CORNET/JUSTIN) 2 
Remission 11 
Searches 
Sentence Calculation 10 
Staff • Community Correciions 1 
Staff - Correctional Centre 

~ ~---;t 

Staff - Court Services 
Staff - Health Care 3 
Suicide· attem ted 
Suicide 
Telephone 15 
Warrant Error 1 

Total Complamts by Phone 443 

2 

21 45 3 
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TOTALS I 
Fiscal 2011 Year End (April 1, 2010- March 31, 2011) 

Aooeals 
Decision and Penalty Rescinded 39 Corrections CIRs Critical Incident Reviews 5 
Decision and Penattv Confirmed 67 Corrections- Communitv Corrections Comolaint 2 
Decision Confirmed, Substitute Penalty 11 Court Services - Courts - Complaint lnvestigatio 3 
Decision and Penalty Rescinded, New Hearing 9 Court Services - Sheriff- Complaint lnvestigatio 1 
Closed 29 1 , Not Within 7 days 7 

Total Appeals 133 

Written Complaints 
Withdrawn/ 

Substantiated/ Substantiated/ U b 1 t' 1 d Frivolous/ 
Referral Resolved Resolved Unresolved nsu s an 1a e Closed without Vexatious 

Decision 

Assault- Inmate on Inmate 2 2 3 
Assault- Inmate on Staff 
Assault- Staff on Inmate 7 2 
Classification - PlacemenUStatus 40 5 9 2 45 2 
Classification- Temporary Absences 
Classification- Transfer 4 3 1 2 
Clothing, footwear, beddin , hygiene items 2 2 3 1 8 
ComplainVRequest Processing non ISO 9 2 45 2 29 2 1 
Correctional Centre lnonsistencies 2 1 
Court Order 
Disciplinary Hearinq Process 1 1 1 5 1 
Disturbance 
Food Services 17 15 5 2 15 2 
Freedom of Information/Privacy/Confidentiality 6 3 ' Harassment- Discrimination 3 3 

• 
Inmate Accounts 4 5 2 7 1 
ISO -Decision or Process 2 1 11 
Mail 8 1 5 8 
Medical -Dental -Access 1 1 4 
Medical - Dental -Treatment 7 1 
Medical- Medication -Access 4 2 15 
Medical- Medication -Treatment 8 2 32 1 
Medical -Mental Health -Access 2 I 
Medical -Mental Health -Treatment 1 1 
Medical ~ Optical 1 1 4 
Medical - Physical~ Access 2' 2 5 -------
Medical- Physical -Treatment 7 3 2 1 33 
Other- Issues that do not fit into other cateqorie 6 2 1 3 
Parole 2 
Personal Effects 18 13 13 1 11 2 
Physical Plant {living conditions) 13 4 4 11 1 
Program -Canteen 2 3 2 2 
Prqgram -Education 1 3 
Program - Exercise 4 1 2 1 9 
Program - Library 1 7 
Program - Recreation 2 1 5 
Program - Religion 3 1 2 7 
Pro ram - Visits 2 1 3 
Proqram - Work/Pav 2 2 15 
Record/Reports 1 2 2 
Remission 4 20 1 
Searches 4 1 2 
Sentence Calculation 3 2 5 
Staff- Community Corrections 6 1 
Staff- Correctional Centre 29 1 4 28 3 
Staff- Court Services 
Staff- Health Care 7 3 
Suicide 
~~phon!3 ______ , ____________ ___ _]_ 3 3 -------- 8 1 

----·--~---··- -- ---- ------ - ---
Total 234 75 121 13 391 20 2 

Grand Total Written Complaints 

G:\ADMIN\STATISTICS\2011\Sth Year End 2011 Totals 
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------~8=56~-----------------------------------~ 
Complaints by Phone 

Assault~ Inmate on Inmate 17 
Assault w Inmate on Staff 1 
Assault - Staff on Inmate 27 
Classification~ P!acemenUStatus 189 
Classification- Temporary Absences 11 
Classification- Transfer 35 
Clothing, footwear, beddinq, hygiene items 27 
ComolainUReouest Processing (non ISO) 55 

1 Court Orde; <O 
-""~--~~c---~:">~-~!::'J 

Disciolinarv Hearino Process 93 
Disturbance 
Food Services 59 
Freedom of Information/Privacy Protection 9 
Harassment- Discrimination 17 
ISO- Decision or Process 19 
Inmate Accounts 25 
Mail 39 
Medical - Dental - Access 14 
Medical- Dental- Treatment 22 
Medical - Medication- Access 95 
Medical -Medication -Treatment 262 
Medical - Mental Health - Access 4 
Medical- Mental Health -Treatment 1 
Medical - Ootical 15 
Medical - Physical - Access 131 
Medical- Physical- Treatment 119 
Other- Issues that do not fit into other cateqorie 49 
Parole Community Corrections related 6 
Parole Correctional Centre related) i'l 
Pav 11 
Personal Effects 79 
Phvsica! Plant !ivina conditions 61 
Program - Canteen 17 
Proqram ~ Education 8 -

1 
Program - Exercise 
"" '" I 

1!) 
.I 

t-'roaram - uorarv 0 

Pro ram- . .; 
Proqram - Reliqion 
Program - Visits 11 
Proqram - WorkJPay 3' 

"-'"-

Record/Report (CORNET/JUSTIN 1' 
Remission 44 
Searches 12 
Sentence Calculation 22 
Staff- Communitv Corrections 4 
Staff - Correclional Centre 78 
Staff - Court Services 5 
Staff - Health Care 1 
Tele hone 42 

Total Complaints by Phone 1835 

G:IADMINISTATISTICS\2011151h Year End 2011 Totals 2 
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Roll Up- TOTALS 
Fiscal 2012 Year End (April 1, 2011 - 'v!arch 31, 2012) 
'"""''' 

'i I ,I ~ " 
' " 

·~ ' " 
I ' r;:;;;; Aoo"l' 110 

Written Complaints 
SubstantiatedJ Substantiated/ Withdrawn/ Fnvolo~os/ 

Referral Resolved Resolved Unresolved Unsubstantiated Closed Without Vexatious 
Decision 

I 

' I ' I ' ,, 
I ' li 
I li 

~ I 

i 

~ ' 
' ' li 

I 

il 

' I I 

' I I 

' I ' i 
I ' li I 

' I I 
i I I I I 

' I 

' 
I 

' I 

lj I 
I 
I I I I I I 

'I I 

"' 

' 

• ' 

I 

I I 
I 
I 

' I 
' I 

I 
' I 

I 

T~t;l 

Grand Total Written Complaints 

Complaints by Phone 

I 
25E 8E '" 13 39( " 

G \A.DMIN\STATISTICS\201215 Year End 2012 Totals 

8 
Hl6 

2 
iS 
20 

i15 

48 
13 
2 
4 
g 

3i 
2 
8 

26 
4i 
iO 
3 
8 
8 

59 
26 

i 
53 
26 

iO 
25 

6 
2 
J 
5 
8 

14 
24 
i2 
8 

iOO 
3 
5 

27 

915 

7 
i 

i7 
140 

g 
84 
w 
43 

62 
3 

36 
42 

2 

17 
45 

22 
24 
70 

284 
22 
30 
89 
74 

106 
67 

I 
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~ 
30 
42 
21 
41 
31 
31 
20 
14 

7 

19 

" g 

\4 
4 

62 
1 

21 
36 

Total Complaints by Phone 1803 1803 
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Comparison by Centre 

Fiscal Year Roll Up 2012/13 
ACCW FMCC FRCC KRCC NCC NFPC PGRCC SPSC VIRCC 

~ 
i ' 

" ' ' i i 
' 

' 

Witt C ' '" . ' omp am s ACCW " " KRCC N cc F N PC PG RC' c oc VIRCC 

' ' 
~ 
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" ' ' 

El ' ' 
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~~ i 
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i 

' ' 

~~ 
' ' ' 

I I i i ,, 
' ' ' 

' 
' ' 'j' : 

i, 1L ' 
I 

' ' ' , 

~ 
I ' 

I 

" 
Tobi 5 7 155 110 15£ i71 29 118 756 

Grand Total Written Complaints. 

756 

e ep one on ac s T I h C t t A ccw FMCC FRCC K RCC NC c NFP c PGRCC SPSC v IRCC 

I ·i I 
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Written Complaints ACCW FMCC FRCC KRCC NCC NFPC PGRCC SPSC VIRCC 

I I 

~ 
" 

I 

~~~ I I I 

I 

I 1666 1 
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i li 

I I I 
I 

I 

' li 
li 

I 
I 

' i I 

' I 
I I 

Written Complaints 

' 
' ' 

' ' 

i li 

I 
It 

" 

Totol 

Grand Total Written Complaints 

'" Telephone Contacts 

TOTALS 
Fiscal Year Roll Up 2013/14 

Re!erral Res:Jivcd 

" 59 

ti' 
II 

•' ALL FORMULAS HAVE BEEN UPDATED FOR 2013/14 

2 

LO!tj 

2 

1 
109 

5 
8 

12 
77 

2 

9 

37 
12 
2 
7 
8 

15 

14 
4 

40 
3 
I 
2 

' " 24 
1 

52 

" " 
11 

" 7 

I 15 

1 
75 

'" 

1 
THIS ENTIRE WORKBOOK IS FORMULAS· NO DATA ENTRY REQUIRED 10 

''ALL FORMULAS HAVE BEEN UPDATED FOR 2013114 

263 
7 

43 
26 
46 

THIS ENTIRE WORKBOOK IS FORMULAS- NO DATA ENTRY REQUIRED 66 

'• All FORMULAS HAVE BEEN UPDATED FOR 2013114 

G:\ADMJN\STATISTICS\2:014\05 Rollup 2014 
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i I 

ri 

I 

' I 
i I 

i 1 r, 

i i 

THIS ENTIRE WORKBOOK IS FORMULAS. NO DATA ENTRY REQUIRED 

''ALL FORMULAS HAVE BEEN UPDATED FOR 2013/14 

THIS ENTIRE WORKBOOK IS FORMULAS- NO DATA ENTRY REQUIRED 

''All FORMULAS HAVE BEEN UPDATED FOR 2013114 

THIS ENTIRE WORKBOOK IS FORMULAS- NO DATA ENTRY REQUIRED 

''All FORMULAS HAVE BEEN UPDATED FOR 2013/14 

THIS ENTIRE WORKBOOK IS FORMULAS- NO DATA ENTRY REQUIRED 

G:\ADMIN\STATISTICS\2014105 Rollup 2014 

" 22 
19 
50 

236 
17 
28 
13 
84 

149 
74 
5 

72 
33 
17 

5 
IS 
6 
4 
9 
5 

22 
8 

45 
4 

14 
3 

57 
3 
5 

43 
1662 

2 
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TOTALS 
Quarter One Stat1sHcs - Apdl OJ to June 30, 2014 

Written CO!]l..!!.@.]!l!J:! 

I I 
I 
I I 

I ' I 
I ' 

' i ' I 
I I ' 

' I ti ' ' i 
' 

1 I I 

-

1•1 

~I 
To!ol 

Grand Total Written Complaints 
155 

Telephone Contacts 

Assault -Inmate or Inmate 
Assau~ -Inmate or Staff 
Assault- Staff on Inmate 
Classification- Placement/Status 
Classification- Tem ora Absences 
Classification -Transfer 
Clothin , footwear, beddm , h iene 1tems 
Complaint/Request Process1n (non ISO 
Correctmnal Centre 1nconststenc1es 
Court Order 
DiSCI linill Heann Process 
Disturbance 
Food SeNICBS 
Freedom of lnfonn2tion/PrwaC' /Confidentiality 
Harassmert • DiscrrT"nar;on 
ISO- DeciSion or Process 
Inmate Accour~ts 

Rr.fNr;;l 

50 

2 
79 
6 

i4 
4 

24 

1 

18 

5 
8 
3 
9 
5 

8 

Substantiated 
KeSOIV!.!O 

Corrections- Cnticallncident Reviews CIR -Adult 
Corrections -Communi! Corrections Com laints 
Court Ser...icas- Com lain\ lnvesti aliens 

Youth Justice Serv1ces - Comolaint tnves1t allons 
Youth Justice Services - CIRs 

Substantiated 1 Jn~uh<:t::.r.ti:.tArl Withdrawn/Closed Fnvotous/ 
Urlr!.!SOI\180 WltnOUt U8Ci$10r1 V6X8l10US 

4 

G:\ADMIN\STATISTICS\2015101 01 Apr to Jun 2014 

1 
28 

1 
3 
2 

16 

1 
6 

2 
11 

3 

13 
2 

1 
20 

2 
79 
6 

14 

24 

I 
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~ 
14 

I 11 
I ' ' 9 

i 70 
II I 9 

I I I 11 
I 4 

i I 13 
i I I 61 

I 14 

I i 
I ' 5 

3 

' 3 

11 

6 

10 

~-
' 5 

14 

' 
~~ 

I 

2 
12 

476 

G.V..DMIN\STATISTICS\2015101 Q1 fl..prto Jun 2014 2 
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TOTALS 
Quarter Two Statistics -July OJ to September 30, 2014 

Written Como!a!nts 

I I 
I 
I I I I 

i 
' 

I' ' I 
I ' 

i li 

' 
I ' ' 
I li 

~ 
' I I 

' I I n 

' I ' I ' 
,, 

~. I 

" I 

' I 

' I I 

I 

' 
' 

I 

' li 

' 
' 

~ 
II 

To"l 

Grand Total Written Complaints 
148 

Telephone Contacts 

Assault -Inmate 01 Inmate 
Assault -Inmate on Staff 
Assault- Staff on Inmate 
Classification -Placement/Status 
Classification- Tern ora Absences 
Classiflcation- Transfer 
Clotllin , foot-Near. bedr.!in , h tene 1tems 
Com lainURequest Processin non ISO 
Correctional Centre lncons1stencres 
Court Order 
Disci !ina Hearin Process 
Oisturhance 
Food SeNices 
Freedom of lnfonnation/Privac /Confidenllalit 
f1arassment • Orscnrnrrat!or 
ISO • Decisron or Process 
Inmate Accounts 

RefarTai 

.. 

2 

43 
1 

25 
3 

15 

22 

7 
10 
2 
4 
5 

ResolvmJ 

14 

Corrections- Cnticallnddent Rev1ews CIR ·Adult 
Corrections- Communi Corrections Com laints 
Court Services- Com lain! lnvesti aliens 

Youth Justice Services- Com laint lnvesit ations 
Youth Justice Services- CIRs 

Substantiated Substantiated 
! ln~ubs!Bnli>11P.d 

Withdrawn/Closed Frivolcus/ 
K8SOIV60 unresotveo WltnOUl DeCISIOrl vexauous 

15 53 2 
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38 

21 

1 
2 

11 

7 
8 
1 
6 
2 

2 
I 
1 
2 
3 
3 

16 

148 

43 
1 

25 
3 

15 

7 
10 
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;) 

-
10 
7 
7 

15 
38 

I 
I 

7 

' 
5 

' I 
I 13 

24 
26 

~-' 
6 
3 

3 

~ 2 
7 

4 

13 

I 2 
I 13 

375 
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TOTALS 
Quarter Three Stat1stks - October OJ to December 30, 2014 

I' 
It 

I (ii 

Substantiated Substantiated IJn~,b~t.o>nl,f'l€'<:! Withdrawn/Closed Frivolous/ 
Resolved Unresolved w1ll1out Dec1S1on Vexat1ous 

I I 
I 11 
I ' li 

$ " li 

' 

' 
II 

' 
I 

' II 

' ' 
' I ' i I I 

' 
., 

' I 

' 
I 

' 
I 

' 
I ' I 

' ' 

' 
' I 
il 

j lit 

' ' 

I 

' " 

t ti 

1\i 

Toto I 

Grand Total Written Complaints 
69 

Telephone Contacts 

14 25 

G:~AOMIN\STATISTICS\2015\03 03 Oct to Dec 2014 

1 
2 

2 

3 

2 
3 
2 

69 

2 

60 
1 

15 
3 

27 

11 

14 
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G:\ADMIN\STATISTICS\2015103 03 Oct to Dec 2014 
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11 
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3 

16 
31 
16 
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16 
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