TOTALS

4th Quarter Statistics = January 1 to March 31, 2010

Appeals

Decision and Penalty Rescinded

14

Decision and Penalty Confirmed

10

Decision Confirmed, Substitute Penalty

Dagision and Penalty Rescinded, MNew Hearing

Closed 29(1), Not Within 7 days

Total Appeals

Written Complaints

Referrai

Resolved

Substantiated! Substantiated!
Resolved

Court Services Related Complaints

Community Corrections Related Complaints

Critical Incident Reviews - Comections

wh R

Critical Incidant Raviews - Courls

Withdrawn/
Unsubstantiated Closed without
Decision

Unrasolved

Frivolous/
Vexatious

Accident

Assaull - Inmate on inmate

Assault - Inmate on Staff

Assault - Staff en lnmate

-

Classification - Placement/Status

Classification - Temporary Absences

Classification - Transfer

Clcthing, footwear, bedding, hygiene ilems

Complaint/Request Processing (nen IS0}

Conditional Release

Confidentiality

Correctional Centre Inconsistencies

S N Y P N

Death

Discipfinary Hearing Process

Disturbance

Electrenic Menitaring Program

Escape

Family Court

Food Services

Freedom of information/Privacy Protection

T

A [Py
Harassiment - Discrimination

Inmate Accounts

180 - Decision or Process

Mail

Medical - Dental - Access

Medical - Dentai - Treatment

Medical - Medication - Access

hS

Medical - Medication - Treatment

Medical - Menlal Health - Access

Medical - Mental Health - Treatment

Medicai - Optical - Access

Medical - Optical - Treatment

Medical - Physical - Access

Medical - Physical - Treatment

Qther - Issues thal da net fit into other calegories

Parale {Community Corrections related)

Parole {Correctional Centre related)

Pay

Personal Effects

Physical Piant (living conditions)

Program - Canteen

Program - Education

Program - Exercise

Program - Library

X1

Program - Recreation

Program - Religion

Program - Training

Program - Visiis

Prograrn - Work

Program - Yards

Recerd/Report (CORNET/USTIN)

~fralus] =

Remission

Searches

Sentence Calculation

Staff - Community Corrections

Staff - Carrectional Centre

Staff - Court Services
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Staff - Health Care 2 2]
Suicide - attempted
Suicide
Telephone 1 4
Warrant Error
Total 28 21 45 g7 12
Grand Total Written Complaints
206

Compilaints by Phone
Accident
Assault - Inmate on Inmaie 3
Assault - Inmate on Staff 1
Assaull - Siaff on Inmate 4
Classification - Placement/Status 45
Classification - Temporary Absences 2
Classification: - Transfer i1
Clothing, footwear, bedding, hygiene items 2
Complaint/Request Processing (non I1SG) 9
Conditional Release
Confidentiality
Correctional Centre Inconsistencies
Death
Disciplinary Hearing Process 18
Disturbance
Electronic Monitoring Program
Escape
Family Couri
Food Services 7
Freedom of Information/Privacy Protection 3
Harassmen! - Discrimination 1
180 - Decision or Process 1
Inmate Accounts 16
Mail 7
Medical - Dantai - Access 7
Wedical - Dental - Treaiment 3
Medical - Medication - Access 46
Medical - Medication ~ Treatment 49
Medical - Mental Health - Access 3
Medical - Mental Haalth - Treatment 2
Medicai - Optical - Access
Medical - Optical - Treatment
Medical - Physical - Access 45
Medical - Physical - Treatment 16
Cther - Issues thiat do not fit inte other categories 25
Parole {Community Comeclions related)
Parole {Corractional Centre related)
Fay §
Personal Effects 20
Physical Plant (living conditions) 8
Program - Canleen 13
Program - Education
Program - Exercise 2
Program - Libsary i
Program - Recreation 2
Program - Relgion 1
Program - Training
Program - Visits 1
Program - Wark 2z
Program - Yards
Record/Report {CORNETAUSTIN} 2
Remission 11
Searches
Sentence Calculation 10
Staff - Community Corrections 1
Staif - Correctionai Centre 6
Staff - Court Services
Staff « Healih Care 3
Suicide - attempted
Suicide
Telephone 15
Warrant Ervor 1

443

Total Complaints by Phone
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Appeals

Decision and Penaity Rescinded

Decision and Penaity Confirmed

Decision Confirmed, Substitute Penalty

Decision and Penalty Rescinded, New Hearing

Closed 29(1), Not Within 7 days

Total Appeals

Written Complaints

Referral

TOTALS
Fiscal 2011 Year End (April 1, 2010 ~ March 31, 2011)

Resolved

Substantiated/
Resolved

Corrections CIRs Crifical Incident Reviews

Corrections - Community Corrections Complaints

Court Services - Courts - Complaint investigatior;

Court Services - Sheriff - Complaint Investigation

— |Loraien

Withdrawn/
Unsubstantiated Closed without
Decision

Substantiated/
Linresojved

Frivolous/
Vexatious

Assauit - Inmate on Inmate

Assault - Inmate on Staff

Assault - Staff on inmate

Ciassification - Placement/Status

Classification - Temporary Absences

Classification - Transfer

Clothing, footwear, bedding, hygiene items

el [

-
[=2]

Complaint/Request Processing (non 1SQ)

Correctional Centre Inonsistencies

Court Order

Disciplinary Hearing Process

n
—_

Disturbance

Food Services

—_

™
—_

Freedom of Information/Privacy/Confidentiality

Harassment - Discrimination

inmate Accounis

150 - Decision or Process

Mail

Medical - Dentai - Access

== b

Medical - Dental - Treatment

Medical - Medication - Access

ha

Medical - Medication - Treatment

—y
e L R L e R LY 5] e

JRY Y

Medical - Mental Health - Access

AR ] AA ot Ldom it o et e |
Madical - Mental Health - Treatmant

i

Madical - Cptical

.

Medigal - Physical - Access

[y Py I P

Medicai - Physical - Treatmant

-
Lot
L2l

Other - issues that do not fit into other categorieg

Py

- PhS

Parcle

Persecnal Effects

uy
ety By
i Y

Physical Plant {fiving conditiens)

NN Y

Program - Canteen

Rt Rl B ]

Program - Educaticn

ot bt LR X BN

Prograr - Exercise

e

Program - Library

Program - Recreation

Program - Religion

[

Program - Visits

ol

Program - Waork/Pay

—

Record/Reports

Remissicn

EAn ]

Searches

Sentence Calcuiation

Staff - Community Cerrections

laigin| o i~ i~ ||

Staff - Correctional Centre

QI[P duima g

~

Staff - Court Services

Staff - Heakh Care

-
w

Suicide

Telephone

Totat

234

75

121

13 391 20

Grand Total Written Complaints
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856

Complaints by Phone

Assault - [nmate on Inmate 17
Asgsault - Inmate on Staff 1
Assault - Staff on Inmate 27
Ctassification - Placement/Status 189
Classification - Tempaorary Absences 11
Classification - Transfer 35
Clothing, footwear, bedding, hygiene items 27
Complaint/Reguest Processing (non I1SO} 56
Court Order 13
Disciplinary Hearing Process 93
Disturbance

Food Services 59
Freedom of Information/Privacy Protection g
Harassment - Discrimination 17
ISO - Decisicn or Process 19
Inmate Accounts 25
Mail 39
Medical - Denial - Access 14
Medical - Dental - Treatment 22
Medical - Medication - Access 85
Medical - Medication - Treatment 262
Medical - Mental Health - Access 4
Medical - Mental Health - Treatment 1
Medical - Optical 15
Medicat - Physical - Access 131
Medical - Physical - Treatment 119
Other - Issues that do not fit into other categories 49
Parole (Community Corrections related) 6
Parole (Correctional Centre related) i
Pay 11
Parsonal Effects 79
Physical Plant (living conditions) 61
Program - Canfeen 17
Program - Education 8
Frogram - Exgreise 15
Frpgram - Library &
Program - Recraafion &
Program - Religion 2
Program - Visits 11
Program - Work/Pay 31
Record/Report {CORNET/JUSTINY 11
Remission 44
Searches 12
Sentence Calculation 22
Staff - Community Corrections 4
Staff - Correclional Centre 78
Siaff - Courl Services 5
Staff - Health Care 3
Telephone 42

Total Complaints by Phone 1835
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Appeals

Roll Up -~ TOTALS
Fiscal 2012 Year End {April 1, 2011 = March 31, 2012)

Decision & penalty rescinded, inmate record ta be updated - CAR 25(4)(c)ti} 33 Corrections CiRs Critical Incidant Reviews 5
Cecision & panally confirmed - CAR 28{4)(a) 58 Ceorrections - Community Corrections Compiaints 2
Decision made confimmed, substituted another penalty - CAR 29(4){b) 11 Courl Services - Courts - Camplaint Invastigationy
Decision & penaity rescinded. and direcled new heanng - CAR 28(4)(cHii} 4 Court Services - Shertf .« Complaint Investicationyg ]
Closed 29.1 Not Submitted \Within 7 Days 4
Closad withowt decision
Tota! Appeals 110
. . . Wilhdrawn/
Written Complaints Referral  Resoived Substantiated/ Substantiated/ Unsubstantiated Closed without FWO}?U‘E"
Resolved Unrosoived e Vexatious
Decision
Assaul! - inmate on inmate 3 1 3 3
Assaull - Inmata on Staff
Agsault - Staff on Inmate 4 1 3 g
Ciassification - Placement/Status 38 1 8 H 53 i 106
Classification - Temporary Absences 1 1 2
Classification - Transfar 5 3 1 5 i 15
Clothing. footwear, bedding, hygiene items 5 2 6 3 1 1 20
Compiaint/Request Processing {non IS0} 13 ] 48 2 38 7 1 115
Correctional Centre Inonsistencies
Court Order
Disciplinary Hearing Pracess 4 1 1 3 8
Disturbance
Feod Services 13 <] 10 1 15 3 48
Freadom of Information/Privacy/Confidentiality 12 i 13
Harassmant - Biscrimination 2 2
inmate Agcounis 1 3 4
IS0 - Dacision of Process 3 4 2 9
Mail 9 2 ] 13 1 31
Madical - Dental - Access 2 2
Medical - Dental - Treatment 1 7 8
Madical - Medication - Access 8 1 2 14 1 248
Medical - Medicatisn - Trealment 5 4 1 29, 2 41
Medical - Mental Heatth - Accass 1 3 § 10
Medical - Mental Heallh - Treatment 1 2 3
Medicat - Optical 3 & 3
Medicat - Physical - Access 1 7 3
Medicat - Physical - Treatment 14 [:] 1 31 3 59
CGther - Issues thal do not fit into other categeries 13 5 1 7 28
Barala 1 !
Farsonal Efests 13 18 7 Z 15 53
Physical Plant {living conditions) -] 4 4 <] 2 26
Program - Canfean 1 2 2 2 7
Program - Educalion 2 1 7 10
Program - Exercise & 3 2 13 1 25
Program - Libracy 1 5 6
2ragram - Recreaiion i i 2
Program - Religion 1 ki 1 3
Program - Visits 2 1 2 5
Progrant - Work/Pay 3 1 4 8
Raecord/Reports 5 2 3 4 14
Remission 5 1 1 17 24
Searches 4 2 <] 12
Senience Calculation 7 1 ]
Staff - Community Comections
Staft - Correctional Centre 40 ] 15 35 4 100
Staff - Court Services 3 3
Staif - Healhh Care 1 1 1 1 1 5
Suicige
Telephone 8 4 4 11 av
Totat 256 a8 134 13 380 34 2 a1
Grand Total Written Complaints
915
Compialnts by Phone
Assault - inmate on inmate 7 7
Assaull - inmate on Staff 1 1
Assault - Staff on irmate 17 17
Classfficatian - Placement/Status 140 140
Classfication - Temporary Absences 9 o]
Classification - Transfer 84 84
Clothing, featwear, bedding. hygiena items 10 16
ComplainRequest Processing (non IS0} 43 43
Cournt Order 4 4
Discipiinary Hearing Procass 52 52
Oisturbance 3 3
Food Services 38 36
Freedom of Information/Privacy Protection 42 42
Harassment - Discrimination 2 2
15C - Recision or Process 57 57
Inmats Accounts 17 g
Mail 45 45
tedicat - Dental - Access 22 22
Medicat - Dental - Treatment 24 24
Medical - Medication - Access 70 7o
Medical - Medication - Treatment 264 64
Modical - Mantal Heallh - Accass 22 22
Madical - Mantal Healin - Treawment 30 30
Medical - Opticat 89 B4
Medical - Physical - Access 74 74
Medical - Physical - Treatmant 106 108
Other - Issues that do not fit into olher categones 87 &7
Page 5
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Total Complaints hy Phone

Paralg {Community Comections related} 30
Parole {Corectional Centre related} 42
Pay 21
Parsonal Effacls 41
Physical Plant {iving conditions} 31
Program - Canteen 31
Program - Education 20
Program - Exercise 14
Program - Library

Program - Recraalion 7
Program - Religion 1
Pragram - Visits 4
Pragram - Wori/Pay 18
Record/Report (CORNETAUSTING 4
Remlssion 44
Searchas &
Sentence Caiculalien 14
Siafl - Communty Comections 4
Staff - Correctiona! Cenlre 82
Staff - Court Sarvices 1
Sizff - Haalth Care 2%
Telephons 36

1803

GAADMBNSTATISTICS\2012\5 Year £nd 2012 Totals
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Comparison by Centre

Fiscal Year Roll Up 2012/13

=g [z

ore -

Maich 36, 2003

Appeals ACCW FMCC FRCC KRCC NCC NFPC PGRCC $PSC VIRCC
Decision & penalty rescinded, jnmate record fo e updated - CAR 28(4)e)(i) 8 4 3 & 12 4 1
Dacigion & penalty confirme - CAR 29{43(a} 2 12 7 4 22 22 2 1
Decision made confirnad. subshituted another penaity - CAR 28(4}(b) 1 1 2 2 2
Decision & penally rescinded, and directed new hearning - CAR 29{4)(c){ii} 1
Closed 261 Not Submitled Within 7 Days 1 t
Closed withaut decision
Tolal Appeais 3 2 13 7 28 37 [ 5
Written Complaints ACCW FMCC FRLC KRCC NCC NFFPC PGRCC §HS8C VIRCC
Assault - Inmate on inmate
Agsault - Inmate on Staff
Assault - Sta#f on Inmate 1 t
Classification - Placemant/Status 28 13 1 27 44 3 10
Classiication - Temporary Absences 1
Classification - Transfer 10 3 2 2 1 5
Cloihing, footwear, bedding. hygisne items 1 1 5 4
Complaint/Requast Processing [non IS0} 19 15 35 14 3 10
Cormrectional Centre Ingonsistencieg
Court Order 1
Discipinary Hearing Process i 2 1 2
Disturbance
Food Services 4 2 2 10 8 1 4
Fraedom of Information/PrivacyiConfidentiality 1 2 3 2 &
Harassment - Discrimination 3
Inmate Accounts 1 3 1 1 3
ISQ - Racision or Process 1 1 1 9
Mait 1 10 k] 3 Fl 11
Medical - Dental - Access 1
Medical - Dental - Treatment 1 1
Madica! - Medicalion - Access 1 1 2
Medical - Madication - Treatmenl 1 2 23 14 8 8 4 9
Medical - Mental Health - Access 1 1
Medical - Mental Health - Treatment 1 i
Medical - Optical
Medical - Physical - Access 2 2 1
Medical - Physicat - Treatmert 2 7 13 7 7 3 2
Othet - Issues that do net it into olhar categories il 5 3 1 5 1 1 <]
Parola
Personal Effects 11 8 10 4 7 3
Physical Plant (livirg conditions) L3 3 i 7 4
Program - Cantaen 2 2 1 1 2
Pregram - Education 1 t t
FProgram - Exercise 1 4 +
Prograin - Library 1 1
Program - Recreation 1 ) 4 1
Program - Religion 3 1 1
Frogram - Visils i
Program « Work/Pay 3 7 1
RecordiRaports 1 2 1
Remigsion 1 1 T 3 ko) ]
Searches 1 2 3
Santence Caicuiation 1
Staff - Communily Corrections 1
Staff - Comectionat Centre 4 T4 1 i4 18 1 15
Staff - Court Services
Staff - Health Cara 2
 Suicide
Telaphane i ] 3 4 7 2
Tatal 5 7 © 185 Cn 5 S156 17t 29 118
Grand Total Written Complaints
158
Tolephone Contacts ACCW EMCC FRCC KRCC NCC NFRC PGRCC SPSC VIRCC
Assault - Inmate on Inmate t 2 7 1 3
Assault - Inmate on Stafl 1
Assault - Staff on Inmate 3 2 ] 2 4
Classification - Placement/Staus 1 6 46 28 i 67 €0 17 22
Classification - Temporary Absences 1 2
Classification - Transfer 1 18 5 ] 5 ] 12
Clothing, footwear, bedding, hygiene items 1 7 2 5 2 2
Complaint/Request Processing (non 1SC) 8 2 1 15 & 4 3
Correctional Centre inconsistencies
Cournt Order 2 1
Lrsciplinary Haanng Pracess 2 2 14 7 9 34 1 5
Disturbance
Fgod Sarvices 3 3 g 4 1 5 4 4 4
Freadom of Information/Privacy/Confidentiality 1 1 1 1 1
Harassment - Discrmination 1 2
1530 - Becision or Process [) 5 & 3 ) 4
lnmate Accounts . . i 1o 1 t 2
Mai 14 8 1 it g 5 g
Medical - Deptal - Access 1 2 8 1 1
Medical - Dental - Treatment ) 5 e} 2 4 1 2
Medical - Madication - Access 2 13 16 i) 14 3 [
Kedical - Medication - Tréatment L] 2 =1%3 47 ] 55 41 24 19
Medical - Mental Heaith - Access 2 1Y) 5 4 5
Medical - Mental Heaith - Trearment 2 3 3] 3 3 1
Madical - Optical 1 4 1
Medical - Physical - Accass 9 i 22 30 1 12 19 8 4
Medical - Physical - Treatment 4 1 42 18 2 i1 25 i) 1z
Other - issyes that da not fit info other calegeries 3 11 -] 19 12 Z 3
Pargle 1 H 1
Pay
Personal Effects 13 12 13 8§ A - 10
g7
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Written Complaints

ACCW FMCC  FRCC

KRCC

NCC

NFPC

PGRCC

8P8C VIRCC

Physical Pant {living conditions)

Program - Cantesn

Frogram - Education

Program - Exercise

[ 1 PRY PN

—faalwle

Program - Library

Program - Recrealion

Program - Religion

1 IS I Y N iy

Program - Visits

Frogram - Wark/Pay

RecordReparts

Remission

e ol Bk L

Grfer fra{—sfen |- | fe

Searches

Sentence Calculation

=

Staff - Community Corrections

Staff - Correctional Centra

S

Staff - Court Services

Staff - Health Care

Telephone

14

Total Telephone Contacis

41 48 332

244

ial

366

328

128 152

GIADMINISTATISTICS\2013\07 Roliup by Centra 2013
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TOTALS
Fiscal Year Roll Up 2015/14

LI[ Rots ~

Maich 36 200t

Appesls
Dacision & penaky rescinded, inmate record ta be updated - CAR 28(d)c){i) 37 Gorrectians - Crilical incident Revigws (CIR) - Adult 5
Decision & penalty confimned - CAR 23{4}a} 72 Corractions - Community Comections Complaints
Decision made confirned, substituted ancther penalty - CAR 28(4)(b) 8 Court Services - Complant Investigatons
Decision & penalty rescinded, and directed new hearing - CAR 29(4}e)il) 2
Ciosad 28.1 Not Submitted Within 7 Days 5 [Youth Juslice Services - Complaint invesitgations
Closed withaut decision [Youih Juslice Services - CiRs
Total Appeals - 128 1
Wiitten Comnlaints Refsrral  Resolved Subsiantizied  SUBSIERUEIST || __ . reen Cincrdaniiooed Frivoloun!
LLLREN S OMPAEE glemal  nesslve Resobved  Unresolved  on0o b8y unain Dagision  Vexatious
Assault - inmate on nmate 1 1
Assaulf « inmate on Staff
Assauft - Staff on inmate 1
Classification - Placement/Status 50 4 3 51 1
Ciassfiicgtion - Temporary Absences 3 1 1
Classification - Transfar 2 3 3
Clothing, foolwear, bedding, hygiene ilems 5 2 2 3
Complaint/Request Pracessing (hon IS0} 11 3. 22 40 1
Cotrectional Centre Inconsistencies 5 3
Court Order
Discipiinary Hearing Process 2 1 1 ] 3
Disturpance
Food Services 37 4 4 11 1
Freedom of Information/Privacy/Confidentiality 7 1 3 1
Harassment - Distriminaton 1 1
Inmate Accounts 2 i 4
1SO - Lecision or Process 4 ) i 2
Mait 8 1 4 2
Magical  Dantal - Accass
Medical « Denlfal - Treatment 7 i &
Medical - Madication - Accass 2 2
Medical - Medication - Treatment 3 3 28
tMedical - Mental Heafth - Access 3
Medical - kentai Heaith - Treatment 1
Medical - Opfical i 1
Medicai - Physical - Access 1 3 2
Medical - Fhysicai- Treatment 10 2 2 Xl 1
Other - ssuas thal do not fit into other categories 12 3 i 3
Paroia 1
Personal Effecls 20 7 2 20 3
Physical Plant thving conditions) 8 2 1 7
Program - Canteen 4 2 3 10
Program - Egucaiion
Progrem - Exercise 5] 1 4
Program - Listary
Program - Recreaton 2 2
Pragram - Refigion 2 5
Pragram - Visits 3 1
Erogram - WorkiPay 2 i 6
Recoré/Reports 4 1 1 15 1
Remission 3 12
Searches 1 1 4
Sentenca Calcutation 1
Staff - Community Corrections 1
Stall ~ Correclional Cenlre 31 4 5 31 3 1
Staff - Court Servicas
Staff - Health Care 1 1
Suicide
Telephone 1 3 4
Total 238 -1 R 58 Prrespr L T Al e 202
Grand Total Written Complaints
£98
Telephone Contacts
Assault - inmate on inmala ] ** ALL FORMULAS HAVE BEEN UPDATED FOR 2013/14
Assautt - inmate on Staff 1
Asgault - Staf an Inmate 10 THIS ENTIRE WORKBOOK 15 FORMULAS - NO DATA ENTRY REQUIRED
Classification - Placement/Stalus 263
Glassificgtion - Temporary Absences 7
Classification - Transter 43
Clothing, fostwear, bedding, hygiene items 28
Complaint/Requesi Processing {non 180} 48
Cexractional Centre Inconsistencies 3 ** ALL FORMILAS HAVE BEEN UPDATED FOR 2013114
Cour Order 3
Cisciplinary Hearng Process 86 THIS ENTIRE WORKBOOK I8 FORMULAS - NO DATA ENTRY REQUIRED
Disturbance
Food Services 36
Freedom of Information/PrivacyConfideniiaiiy 13
Harassmant - Discrimination 3
150 - Decision ar Process 30
g +r ALL FORMULAS HAVE BEEN UPDATED FOR 201314

Inmate Accounts

GMADMIMSTATISTICS (1405 Rofiup 2014
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18

Mait 8
Madical - Dental - Access 22 THIS ENTIRE WORKBOOK 1S FORMULAS - NO DATA ENTRY REQUIRED 22
Madica! - Dantal - Treatment 19 19
Wedicai - Medication - Accass 50 50
Medica! - Medleation - Treatment 236 236
Medicgl - Mental Haglth - Access 17 17
Medical - Mantal Health - Treatment 28 28
Medical - Optical 13 13
Medical - Physical - Access 84 ** ALl FORMULAS HAVE BEEN UPDATED FOR 201314 B4
Medica! - Physical - Treatment 149 149
Other - Issuas that do ot fit into other categories 74 THIS ENTIRE WORKBOOK !5 FORMULAS - NO DATA ENTRY REQUIRED 74
Parole 5 5
Pay
Personal Sifucls 72 i
Physical Plant (living conditions) 33 33
Program - Canteen 17 17
Program - Education 5 * " ALL FORMULAS HAVE BEEN UPDATED FOR 2013/14 5
Frogram - Exercise 15 15
Program - Library & THIS ENTIRE WORKBOOK 15 FORMULAS - NO DATA ENTRY REQUIRED 3]
Program - Recreation 4 4
Program - Religion o 9
Program - Visits 8 5
Program - Waork/Pay 22 2z
Record/Reporis 8 B
Remission 45 45
Searches 4 ** ALE FORMULAS HAVE BEEN UPDATED FOR 2013/14 4
Sentence Caiculalion 14 14
Staf! - Community Cotractions 3 THIS ENTIRE WORKBOOK 15 FORMULAS - NO DATA ENTRY REQUIRED 3
Staff - Comrectional Centra 57 57
Staff - Court Services 3 3
Staff - Health Cara 5 5
Telephone 43 43
Total Telephone Cantacts 1662 1662
Page 10
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Appeals

TOTALS
Ruarter One Statistics — April 01 to June 30, 2014

Decision & penaily rescinded, inmata record o he updated - CAR 2H4)(cii)

10

Decisian & penalty confirmed - CAR 29(4)(a)

23

Decision made confirmed, substituted another penalty - CAR 23(4)(D)

3

Decisian & panally rescindad, snd directed new haanng - CAR 20{4}{e)iii)

Closed 29.1 Not Submitted Within 7 Days

=]

Closed withou! decision

Total Appeals

42

Referal

Resahvad

Substantiated  Substantialed

Resaved

Lorrections - Cntical incident Reviews (CIR) - Aduit

Corrections - Community Corractions Compiaints

Court Services - Complaint Investigations

[Youth Justice Services - Complaint Invasitgations

Prauth Justice Services - CIRs

[nauhstantiatacd

Withdrawn/Closed  Frivelous/

unresoived without [igcision  vexatious

Assaull - inmate on Inmate

Assault - Inmate on Stalf

Assault - Staff oninrmats

Classification - Placement/Staltus

-

Classification - Temporary Absences

Cassification - Transfer

Clothing, footwear, bedding, hygiene items

{ G JEEN QUG U Y WY

ComplainvReguest Processing (non S0}

Comectional Cenlre Inconsistancies

Court Order

Disciplinary Hearing Procass.

Disturbance

Food Services

Freedom of InformationiPrivacy/Confidentiality

Harassment - Discrimination

Inmate Accounts

150 - Decision or Process

-

—

Mail

Madical - Dental - Access

Medical - Dental - Treatment

-

JEr R

Medical - Medication - Access

Medical - Medication - Treatiment

Medical - Mental Health - Access

Medica: - Mental Health - Treatment

=t -

Medicai - Oplical

— |t twia

Meadical - Physical - Access

idadical - Physical - Treatment

Other - 1ssues that do nat it into other categanes

Parole

Personal Effects

Physical Plant {iving concitions)

Program - Cantesn

il

Pragram - Education

Frogram - Exercise

Program - Library

Prograim - Recraation

Fa

Program - Religion

Program - Visits

Program - WorkiPay

RacordiReports

T N R P

Remission

iafrofes

Searches

Sentence Calculation

Staff - Community Serrections

Staff - Correclional Centre

Staff - Count Sarvices

Slaff - Heailh Care

Suicidz

Talephone

W

Tetal

&0

15

m 4

188

Grand Total Written Complaints
155

Telephons Conacts

Assault - inmale or Inmate

Assault - inmate or Staff

Assault - Staff on inmate

Ciassification - Placemant/Stalus

Classification - Temporary Absences

Classification - Transfer

Clothing, footwear, beading, hygiena items

ComplainVRequest Pracessing (nen IS0}

Lorrectional Centre incansistancies

Court Order

Hisciplinary Hearing Process

Cisturbancs

Food Services

Freadom of Information/Povacy/Confidentiality

Harassment - Discrimination

I1SC - Decision or Process

Inmate Accounts

|| jmm{in

79

14

24

@

RO s G3R
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Mail 14
Medical - Dantal - Access 11 1
Madical - Danta? - Treatment 1 t
Medicaf - Medication - Access 5 g
Medical - Medication - Treatment 70 0
Medical - Mental Health - Access el ]
Medicat - Mental Heatth - Treatment 11 11
Medicai - Opticai 4 4
Medical - Physical - Access 13 +3
Meadical - Physical - treatment . 61 81
Othar - issues [hal do not fit into other categories 14 14
Parpie
[Pay
| Fersonai Effucs i 7
Physical Ptant fliving congitions) 5 5
Program - Canteen 3 3
Program - Education 1 1
Program - Exercise 3 3
Program - Library
Program - Recreation 11 "
Program - Refigion
Program - Visits
Program - Wor/Pay & &
RecordiReporls
Rerissien 18 10
Searches 1 1
Sentence Calculation 5 5
Staff - Community Cofractions
Staff - Comrectional Centra 14 14
Staff - Court Services 1 1
Staft - Health Care 2 2
Yelephone 12 12
Total Telephone Contacés 478 476
Page 12
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Appeals

TOTALS
Quarter Tweo Statistics — July 01

Decision & penally rescinded, inmate record to be updated - CAR 28(4){(c)i} 3

Decision & penalty confirmed - CAR 29{4)fa} 26

to September 30, 2014

Caorrections - Critical Incident Reviews (CIR) - Aduit

Comrections - Community Cormections Complaints

Court Sarvices - Complaint Investigaticns

Dacision made confirmed, substituted another penalty - CAR 28(4}{b) 3

Decision & penatty rescinded, and dirscted new hearing - CAR 29(4)(e)fii} 2

Closad 2.1 Not Submitted Within 7 Days

DYouth Justice Services - Complaint invesitgations

Clesed without decision

{vouth Justice Servicas - CIRS

Total Appeais 3

Written Compizinis

Substantiated Subsk

Y

Referal  Resolved

o
{Insuhstantiated

wesoived Lnrasolvea

Withdrawn/Closed Frivolcus/
without Decision  Vexalious

Assaull - Inmate an Inmate

Assautt - Inmata on Staff

Assaukt - Staff on Inmale

Classification - Placament/Status

24 3 2

38

Classification - Tamporary Absences

Classification - Transter

Clothing, foctwear, badding, hygiene items

-

Complaint/Request Procassing (non 1S0)

Correctional Cenire Inconsistencies

Court Order

Disciplinary Hearing Process

Disturbance

Food Services

Freedom of Information/Privacy/Canfidenliaity

| Harassment - Discimination

inmate Avcounts

150 - Decision or Procass

Mail

Medical - Dental - Access

Medical - Dentat - Trealment

Medical - Medication - Access

Medical - Medication - Trealmeant

Medical - Mental Health - Access

tdedical - Mental Health - Treaiment

Medical - Optical

Wadical - Physical - Accass

Medical - Physical - Traatment

Other « {ssuas that do nat fit nto other categories

Parvie

Parsenal Effects

Physical Prant {living conditions)

a|faimica
[

Program - Canteen

Moo

[T I e |

Frogram - Cgucation

Program - £xercise

Program - Library

Prageam - Recreation

Program - Religion

Program - Visils

[ pury s

Program - Work/Fay

Record/Reports

Remission

Searches

o L Lk R) a2 kg

Sentence Calculation

Staff - Community Corrections

Staft - Correctional Centre

it

Staff - Court Services

Staff - Heallh Care

Suicide

Tetaphone

Total

53

Grand Totat Written Complalnts

148

Telephione Contacts

Assault - Inmate g1 Inmate

Assault - inmate on Staff

Assauit - Stafl on inmate

Classification - Placement/Status

Classification - Temporary Absences

Classification - Transfer

> P
L e N e e )

Ciothing, foctwear, bedding, hygiene items

Complaint/Request Precessing {non ISO)

Correctienal Centre inconsistencies

Court Order

Disciplingry Hearing Frocess

r3
I

Disturbance

Food Servicas

Fraadom of InformationPrivacy/Confidentiality

Harassment - Discrimination

ISC - Decision or Process

Inmate Accounts

nlIniraficaf~y

GADMINISTATISTICS\2015\02 Q2 Jut to Sep 2014

nr By B
w8} Tho— G3 o2

£ AP S RN
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Mail 10 g
Medical - Cental - Access 7 7
Madical - Denta! - Treatment 7 7
Madical - Medication - Accass 15 5
Madical - Madication - Treatment 38 kt:}
Medical - Mental Heaith - Access 7 7
Medicai - Mental Health - Treatment 5 5
Medical - Optical 1 1
Medical - Physica! - Access 13 13
Medical - Physical - Treatment 24 24
Other - issues that do not fit inta other categories 26 26
Paroie
[Pay
Feaisonal Eliecls 75 s}
Physical Plani {iiving conditions) 5 3]
Program - Cantesn 3 3
Program - Ecucalion
Program - Exergisg 3 3
Program - Liorary
Program - Recraation
Program - Raligion 2 2
Program - Visits
Program - Wor/Pay 1 1
Racord/Reports 2 2
Remission 7 7
Searchas
Sentence Caleulation 4 4
Staff - Community Corrections
Staff - Comectionat Centre 13 13
Staff - Court Services
Stafi - Health Care 2 2
Telephone 13 13
Tota] Telephone Contacts 375 375
Page 14
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Appeals

TOTALS
Quarter Three Statistics ~ Cctober 01 to December 30, 2014

Decision & penalty RECINDED. inmate record to be updated - CAR 23{4)(€)() -]

Dedision & penafly CONFIRMED - CAR 29{d)a}

4

Becision made confirmed, SUBSTITUE another penalty - CAR 25(4)(b)

Decision & penally rescinded, and directed NEW HEARING - CAR 28(dYcifii)

Closed 2.1 Not Submitted Within 7 BAYS

Closed withaut decision

Total Appeats

12

Written Comolalnts

Substanliated Substantiated ||

Rasolved

Corrections - Critical Incident Reviews (CIR} - Aduit

LCorrections - Community Comections Comptaints

Court Services - Complaint Investigations

PYouth Justica Services - Complaint lnvesitgations

PYouth Justics Services - CIRs

insubstantisted
Unresalved wilhaut Decision

Withdrawn/Closed Frivolous!

Vexatious

Assault - Inmate on Inmate

Assault - iInmale on Staff

Assault - Stafl on inmale

Classification - Placement/Status

Classification - Temporary Absences

Classification - Transfer

Clothing, footwear, bedding, hygiene items

ComplaintRequest Processing (non 1SO)

Carrectional Centre Inconsistencies

Court Order

Disciplinary Hearing Procass

Dislurbance

Food Services

Fresdom of Informationy/Privacy/Confidentiality

Harassment - Discrimination

inmate Accounls

iSO - Dacision or Process

Mail

Medicat - Dantal - Access

Medicat - Dental - Treatment

Medical - Medication - Accass

Medical - Medication - Treatment

%)

Medical - Mental Heallh - Access

idedicsi - Mental Heallh - Treatment

Medical - Oplical

Medical - Physical - Access

Medical - Physical - Treatment

Qlher - 1ssues tha! do not fit into other categories

Parcie

Personal Effects

Physical Plant (ving condilions)

FPragram - Canlean

Frogram - ducatioin

FPrograrmn - Exerciss

Program - Library

Program - Recreaion

Frogram - Raligion

Program - Visils

Program - Work/Pay

Record/Reparls

Remission

Searches

Sentence Calculation

Staff - Community Corrections

Staff - Correctiona: Centre

Staff - Court Services

Staff - Health Cars

Suicide

Telephane

Totat

22

g

25

Grand Yotal Written Complaints

89

Tetephone Contacis

Assaull - inmata on fnmate

Assault - funata on Staff

Assault - Staff on Inmatea

Classification - Placement/Status

Classification - Temporary Absances

Classification - Transter

Clothing, foctwear, badding, hygiens ilems

Complaint/Reques! Processing (non ISC)

{Correctional Centre Incansistencies

Court Order

Disciplinary Heanny Process

Disturbance

Food Services

o

Freadom af Information/Privacy/Confidentiality

iHarassment - Discrimination

Lo g - G2 |

iSO - Decision or Fracess

Inmate Accounts

GIADMIMSTATISTICS\201 503 Q3 Cet to Dec 2014
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15
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Maii 4
Medicat - Dental - Access ] 4
Medical - Dental - Treatment 7 2
Medical - Medication - Actess 11 1
Medical - Medication - Treatment 28 28
Medical - Mental Health - Access 7 7
Medical - Mental Health « Treatment 3 3
Medical - Opticat
Medical - Physicat - Access 16 16
Medicat - Physical - Treatment 31 31
{thar - Issues that do not fit into other categories 16 16
Hargie 1 1
Pay 1 y
Fersonal Efects 11 il
Physical Plant (kving conditions) 7 7
Program - Gantaen 1
Program - Education 1
Program - Exereise 1
Progam - Library
Program - Recreation 1 k|
Program - Religon 4 4
Program - Visits
Program - WorkPay
Record/Repers 4 4
Remissil 2 2
Searches 3 3
Sentence Calcuation
Statf - Community Carmactions
Staff - Correctional Centra 16 18
Staff - Court Services
Staft - Health Care
Telephona 4 4
Totz| Telephone Contacts L5 341
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