
• BRITISH 
COLUMBIA 

• 
Ministry of Public Safety and Solicitor General 

Liquor Control & Licensing Branch 

COMPLIANCE MEETING 

• 
Mailing Addre~ 

PO Be", 9291 S~n, ~. Govt 
Victoria. Be V8W 9J8 

Telephone: 250-)87·1254 
Fu: 250-387.9184 

No. ____ _ 

Inspector's Name: Edward Osei-Appiah Date: November 3"',2010 

Office Locations: 100 - 133 East 8'" Avenue, Vancouver, BC V5T 1 R8 

ESTABLISHMENT INFORMATION: 

Establishment Name: HOWARD JOHNSON PLAZA HOTEL 
Establishment Address: 395 Kingsway 

VANCOUVER,BC 

Licensee No.: 009663 License Class: LP 

Licensee Name: 0801414 
MEETING DETAILS: 

Attendees at compliance meeting: 

Expiry Date: 

Name: Edward Osei-Appiah - Association/Position: Liquor Inspector ____ Contact No.: (604) 775-0059 

Name: Alex Clarke - Association/Position: VPD Liquor Coordinator Contact No.: 

j)11(l...(·VL5 ;Yl{I/iJIT"l-0 {/-rf\- ~-- 1'22 _Z<'( s-f 
Licensee provided a copy of Updated March 2010 - Liquor Primary Terms and Conditions -
Appendix One - Penalty Schedule Four 

Reason compliance meeting was convened to discuss: 

This is a follow-up to Oct 1'''2010 Multi Agency Inspection Team routine regarding: Permit 

intoxicated person to remain, Permit unlawful activities and conduct. 

Other Meeting Topics: 

• Failing to take reasonable measures 
• Noise 

LClB132 ORCS 7JSQO.20 
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Cc. licensee Copy, Field Officer. 
Headquarter, Headquarter Data Entry 

, I 

Page 1 
JAG-2014-01078/Phase 1



• • 
~ Relevant section(s) of the Liquor Control and Licensing Act: 

12 (1) The general manager, having regard for the public interest, may, on application, issue a 

licence for the sale of liquor. 

(b) designate the areas of an establishment, both indoor and outdoor, where liquor may be 
, 
sold and served, 

(d) designate the areas within an establishment where minors are permitted, 

(f) exempt a class or category of licensee from requirements with respect to serving food 

and non-alcoholic beverages in an establishment, 

(I) Control signs used in or for an establishment. 

Training 

13 (1) The general manager must not issue, transfer or renew a licence in a prescribed category unless 

the applicant or licensee to whom the licence will be issned, transferred or renewed satisfies the general 

manager that he or she has successfully completed a prescribed training program. 

(2) If the applicant or licensee is a corporation, the condition set out in subsection (1) is met if the 

prescribed training program is successfully completed by a director, officer or employee of the 

corporation who will have responsibility for controlling the sale of Iiqnor. 

(3) A person must not manage a licensed establishment unless the person has successfnlly completed a 

prescribed training program. 

(4) A person mnst not serve liquor in a licensed establishment unless the person has successfully completed 

a prescribed training program. 

- - ~- - ------------------------------

.' 
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Action against a licensee 

'liauOR CONTROL & LlCEN~INi;'­
RECEIVED 
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AM VICTORIA Be 

20 (1) In addition to any other powers the general manager has under this Act, the general 

manager may, on the general manager's own motion or on receiving a complaint, take action 

against a licensee for any of the following reasons: 

(a) the licensee's contravention of this Act or the regulations or the licensee's failure to 

comply with a term or condition of the licence; 

(b) the conviction of the licensee of an offence under the laws of Canada or British 

Columbia or under the bylaws of a municipality or regional district, if the offence relates to 

the licensed establishment or the conduct of it; 

(c) the persistent failure to keep the licensed establishment in a clean and orderly fashion; 

(c.1) a failure by the licensee to take reasonable measures to ensure that the operation of 

the establishment is not contrary to the public interest and does not disturb persons in the 

vicinity of the establishment; 

(d) the existence of a circumstance that, under section 16, would prevent the issue of a 

licence; 

(e) the suspension or cancellation of a municipally, regionally, provincially or federally 

granted licence, permit or certificate that the licensee is required to hold in order to 

operate the licensed establishment. 

(2) If the general manager has the right under subsection (1) to take action against a licensee, 

the general manager may do anyone or more of the following, with or without a hearing: 

(a) [Repealed 1999-36-13.] 

(b) impose terms and conditions on the licensee's licence or rescind or amend existing 

terms and conditions on the licence; 

(c) impose a monetary penalty on the licensee in accordance with the prescribed schedule 

of penalties; 

-(d) suspend all or any part of the licensee's licence in accordance with the prescribed 

schedule of licence suspensions; 

Ie) cancel all or any part of the licensee's licence; 
Page 3 
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• • ._ ••• ~_._ •• n.' 0" • 

; ';;:~r..:,.I,V.J.:':.'_.' -:"'~-~ ~ 

C:;;;':\:~:)5H • • I 

I(t) o~d~ir ~hr~ }j2thsej to transfer the licence, within the prescribed period, to a person who 
• i 
lis at artn's;jehgth'fr'oin the licensee . 
.. _. __ o_ ••• •• .,-_ ••• - .-• .-,.-

(2.1) The general manager may, if he or she is satisfied that it is in the public interest to do so, 

(a) impose a monetary penalty under subsection (2) (c) that is greater than the amount 

provided for in the prescribed schedule of penalties, or 

(b) suspend a licensee's licence under subsection (2) (d) for a period longer than that 

provided for in the prescribed schedule of suspensions. 
, 

attend before the general manager and answer on oath, unless the general manager directs 

otherwise, all questions touching the subject matter of the hearing, and produce all documents, 

writings, books, deeds and papers in accordance with the summons. 

(4.3) When the general manager exercises a power under subsection (4.1), a person who fails 

or refuses to comply with subsection (4.2) is liable, on application to the Supreme Court, to be 

committed for contempt as if in breach of an order or judgment of the Supreme Court. 

(5) [Repealed 1999-36-14.] 

Public safety 

22 (1) If in a licensed establishment the condnct of the licensee's patrons or employees is of a riotous, 

violent, drunken or disorderly nature, or the safety of one or more persons in the licensed establishment is 

threatened, the general manager may, without a hearing, suspend the licence and order the immediate 

removal of patrons and closure of the licensed establishment for a period not exceeding 24 hours. 

Temporary suspensions or conditions 

23 (1) The general manager may, without a hearing, suspend or impose terms and conditions on a 

licence for a period not exceeding 24 hours if, in the general manager's opinion, it is in the public interest 

to do so. 

(2) (Repealed 1999-36-16.( 

(2.1) The general manager may, without a hearing, suspend a licence or impose terms and conditions on a 

licence for a period not exceeding 14 days, if the general manager has reasonable grounds to believe that it 

is in the public interest to prevent the licensed establishment from continuing to operate as a result of 

extraordinary circumstances existing at, or being associated with the operation of, the licensed 

establishment. 

I' 
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(2.2) If under subsection (2.1), the general manager suspends a licence or imposes terms and conditions on 

a licence, the general manager must 

(a) provide the licensee with written notice of the suspension of the licence or imposition of terms and 

conditions on the licence, 

(b) set out in the notice the reasons for taking the action, and 

(c) set out in the notice the details of the action including, if a suspension is imposed, the period of the 

suspension and the dates of the suspension. 

(3) If as a result of the suspension of, or imposition of terms and conditions on, a licence under this section 

the licensed establishment of the licensee is required to be vacated, the licensee must take all reasonable 

steps to ensure that the licensed establishment is immediately vacated 

Prohibition against certain conduct 

36 (I) [Repealed 20 I 0-21-132.] 

(2) A person holding a licence or the person's employee must not authorize or permit in the licensed 

establ ishment 

(a) drunkenness or violent, quarrelsome, riotous or disorderly conduct, or 

(b) any unlawful activities or conduct. 

Drunkenness in public place 

41 (I) A person who is intoxicated must not be or remain in a public place. 

(2) A peace officer may arrest, without a warrant, a person found intoxicated in a public place 

Drunkenness 

43 (I) A person must not sell or give liquor to an intoxicated person or a person apparently under the influence 

of liquor. 

(2) A licensee or the licensee's employee must not permit 

(a) a person to become intoxicated, or 

LlaUOR CONTROL & LICE SING·' 
RECEIVED 

NOV 0 ~ 2010 

AM VICTORIA BC 

(b) an intoxicated person to remain in that part ofa licensed establishment where liquor is sold, served or 

otherwise supplied. 

, , 
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Request to leave licensed establishment 

46 (I) A licensee or the licensee's employee may 

(a) request a person to leave, or 

(b) forbid a person to enter 

a licensed establishment iffor any reason he or she believes the presence of that person in the licensed 

establishment is undesirable or that person is intoxicated. 

(2) A licensee or the licensee's employee, in reaching an opinion under subsection (I), must not contravene the 

Human Rights Code. 

(3) A person must not 

(a) remain in a licensed establishment after he or she is requested to leave by the licensee or the licensee's 

employee, 

(b) enter a licensed establishment within 24 hours after the time he or she was requested to leave the 

licensed establishment by the licensee or the licensee's employee, or 

(c) without lawful excuse, the proof of which lies on the person, possess a knife, firearm or weapon in a 

licensed establishment. 

(4) A person who contravenes subsection (3) commits an offence and is liable on conviction to a fine of not less 

than $500. 

(5) A peace officer may arrest, without warrant, a person contravening or suspected of contravening 

subsection (3). 

[Xl Relevant section's) of the Liquor Control and licensing Regulations: 

Beverage service training 

43 (I) For the purposes of this regulation and section 13 of the Act, training program means the training 

program entitled "Serving It Right: The Responsible Beverage Service Program", delivered under the auspices of 

a person or organization approved by the general manager. 
~_. -0 _ .... ~,_ •••• 

. ~::;:'. "" ~':: .::1' .::, :, ...... 
C::\,E::)~·jH : 
(2) For the purpos~s of section 13 (I) of the Act, the following licence categories are prescribed: 
n~r.t", \,1 [J \!r,:;, I 
......... • UII 

i (c) liquor primary licences, liquor primary club licences, food primary licences, licensee retail store 
I :1.8 :'.lSl)'L}I\i ~r)::\; . 
. ----.-·.-�icences~and·special occasion licences. 

(3) For the purposes of section 13 of the Act, the training program is prescribed. 

(5) Successful completion of the training program by each person must be evidenced by a certificate of 

completion issued in the name of that person by an authority approved by the general manager. 
Page 6 
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(6) Repealed. [B.c. Reg. 133/2007, s. (a).] 

(e) a server who 

(i) has successfully completed a liquor server training program required by another province and 

approved by the general manager, and 

(ii) is able to provide documentary proof of his or her successful completion of the program when 

requested to do so by the general manager, an officer of the Liquor Control and Licensing Branch or a 

peace officer. 

[gJ Relevant section/s) of the Compliance and Enforcement Program, Policy and 
Procedures Manual: 

Permitting an Intoxicated Person to Remain 

Policy Rationale 
To avoid the possibility of further liquor consumption and avoid any harm to other patrons or staff, a licensee must not 
permit a person who is intoxicated to remain in the part of the establishment where liquor is served. To ensure their 
safety, intoxicated persons may remain in unlicensed areas of an establishment while waiting for assistance or a ride 
home. 

Policy 

rohibition against permitting an intoxicated person to remain 
A licensee must not permit an intoxicated person to remain in that part of the establishment where liquor is sold, 
served or otherwise supplied. 

pntrol and Licensing Act, section 43(2)(b)] 

iAuthorizing or Permitting Unlawful Activities 

Policy Rationale 

LIQUOR COtHROl & LICENSING 
RECEIVED 

NOV 0 ~ 2010 

AM VICTORIA BC 

Illegal activities in licensed establishments, such as trafficking drugs or fencing stolen property, may present safety 
concerns for staff, patrons and the surrounding community. These types of activities also impact a licensee's ability to 
manage and control the establishment. Licensees must take positive action to prevent these activities and stop them if 
they occur. 

Policy 

rohibition against unlawful activities or conduct 
A licensee must not authorize or permit any unlawful activities or conduct in the licensed ~stablishment: Page 7 
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• • 
[Liquor Control and Licensing Act, section 36(2)(b)] 

icensee responsibility to notify police of unlawful activities 
If a licensee knows or suspects that unlawful activities are occurring in the licensed establishment, the licensee must 
notifY the police immediately. Failing to contact police may be evidence that the licensee either permitted or 
authorized the activities. 

[Liquor Control and Licensing Branch Policy] 

~troduction 
Section 20(1)( c.l) of the Act allows the general manager to take enforcement action against a licensee who fails to 
take reasonable measures to ensure that the operation of their establishment does not disturb the surrounding 
community. Policies and procedures for identifYing this contravention are outlined in this section under the heading: 

Failing to Take Reasonable Measures. 

Failing to Take Reasonable Measures 

Policy Rationale 
Noise emanating from a licensed establishment or from patrons entering or exiting the establishment may disturb 
neighbouring businesses and residents. Indecent or illegal behaviour by patrons entering or exiting the establishment 
may result in property damage and / or public safety concerns. 

Regard for community standards is one of the two operating principles that guide the branch's regulation of liquor. 
While it is not the intention of the branch to make licensees responsible for policing the streets around their 
establishments, the operational practices of licensees influence whether an establishment has a negative or positive. 
effect on the surrounding community. Licensees cannot prevent every incident occurring around establishments, but 
they do have an influence over the number and severity of incidents and their effect on people in the vicinity. 

Policy 

ailing to take reasonable measures 
The general manager may-take action against a licensee who fails to take reasonable measures to ensure that the 
operation of the establishment is not contrary to the public interest and does not disturb people in the vicinity. 

[Liquor Control and Licensing Act, section 20(I)(c.I)] 

I:8J Relevant5ectiori(s) of the Guide to Liquor Licensees Provided a Copy of: June 2007 
edition..;}T:erms :and conditions and RBS responsibilities. 

, 
• t····"'!" ~\ '1 l!i)~.l 
\ t.lt~:~ , \ ', .. j I 

Controlling~Your.l<!:~ 
Estal5lishmEmt 

Your responsibilities 
You and your employees are responsible for 
managing and controlling the behaviour of 
patrons. You must ensure that other patrons, 
your staff and members of the community are 
not harmed as a result of liquor misuse or ' 
criminal activity in your 
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• establishment, and you are 
required to take steps to 
ensure your business does 
not disturb the surrounding 
community. 
If your staff, patrons or 
members of the community 
have reason to be concerned 
that there is a threat to their 
safety, you must act on these 
concerns. If criminal or 
riotous conduct has 
occurred, or you suspect it 
may, then you must notify 
police immediately. 
An individual who has been 
asked to leave, or who has 
been barred from entering 
your establishment, must not 
return for at least 
24 hours. If a person does 
this, he or she is committing 
an offence and may be 
arrested. 
Section 22 of the Act allows 
the general manager to 
suspend a liquor licence for 
24 hours and order the 
immediate removal of patrons 
where there is an imminent 
threat to people's safety. In 
this situation, you are 

• 

required to take all reasonable steps to ensure that customers vacate 
the premises immediately. 

LIQUOR CONTROL & LICENSING 
RECEIVED 

NOV 0420\0 

. AM VICTORIA BC 
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Over-service and 
intoxicated patrons 

• 
It is your responsibility to 
make sure patrons do not 
become intoxicated while in 
your establishment. 
You must not let a person 
who is apparently under the 
influence of alcohol or drugs 
enter or remain in your 
establishment. You must 
refuse the person service, have the person 
removed and see that he or she departs safely. 
You also must write down all incidents of 

• 

intoxicated patrons and the action you took in an incident log, and have the 
information available 
for the liquor inspector or police officers. 

Disorderly or riotous conduct 
You must not allow violent, quarrelsome, riotous or disorderly conduct or unlawful activities to take place in 
your establishment This includes behaviour that might cause a reasonable person to believe his or her 
safety is threatened. 
If you know or suspect that this kind of behaviour has taken place, is currently taking place or may take place, then 
you must notifY the police immediately .. 

Licensed 
Establishments 

Branch liquor inspectors conduct regular, unannounced inspections of licensed 
establishments to make sure licensees are following the Act and Regulations and 
their licence terms and conditions, and to make sure there are timely consequences 
when they don't. In addition, a liquor inspector may conduct an inspection: 

• in response to a complaint from a member of the public, another licensee, a local 
government/First Nation, police or any other agency, or 
• to follow:.yp.q'1:a .. ~icensed Premises Check (LPC) issued by a police officer. 

• (j =i .; : ',~ : 'i"~:i .. ~ .'w' •. .-
. ' .. , . '. I 
: l''''',1'! i . 
" ~. ,~', I .. 11 " fL"'UA 

~'I..., , v " "I 

1 __ .2L:::::::T.~~. __ ~,~ .! 
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Minors 

Minors (in B.C.,that is anyone under 19 years of age) are allowed in food-primary 
establishments on their own, and in a restaurant lounge if accompanied by an adult. 
However, it is against the law for you or your employees to sell, serve, or supply 
liquor to a minor. We expect you and your staff to put effective systems in place to 
meet this obligation. Minors employed in food-primary establishments who are 16 or 
older may serve liquor but may not open bottles, pour or mix liquor. Minors serving 
liquor must be under the supervision of adult staff. 

10 requirements 

You must demonstrate that you are preventing minors from obtaining liquor. When 
you verify a customer's age, you and your employees must ask for two pieces of 
identification. 

The first piece of identification must: 

• be issued by a government agency (e.g. a passport or driver's licence), and 
• include the person's name, signature, birth date 'and picture. 

The second piece must: 

• include an imprint or the holder's name (e.g. a credit card or 
Care Card), and 
• include the person's signature and/or picture. 

LIQUOR CONTROL & lICENSltl'" 
RECEIVED ~ 
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If the person cannot produce two pieces of acceptable identification that proves they 
are 19 or older, you must refuse service. You must cooperate with a liquor inspector 
if the inspector asks you or your staff to determine whether a person is a minor. You 
are encouraged (but not required) to retain identification that is clearly false and to 
turn it over to your liquor inspector. Where possible, the inspector will return the 
identification to the agency that issued it. (If the patron insists you return the 10, you 
should do so, but we encourage you to take a photocopy of it first to give to your 
liquor inspector.) 

Entry of Liquor Inspectors and Police Officer 

You must give liquor inspectors and police officers immediate access to all areas of 
your 
establishment on request. It is a serious contravention to refuse or delay providing 
access to an inspector or police officer. 

Page 11 
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Compliance Meeting 

A compliance meeting is a meeting between you and the inspector - and possibly 
others, such as members of your staff, local police, government and fire officials. 
The purpose of the meeting is to promote voluntary compliance with the liquor 
licensing rules and to assist you in anticipating, and creatin'g solutions for, potential 
problems. The inspector will prepare a written record of what is discussed including 
any procedures you intend to put in place to deal with the problem, and when they 
will come into effect. Once you and the inspector have signed it, you will receive a 
copy, and a second copy will be placed in your establishment's file. Compliance 
meetings are not required step before the branch takes enforcement action. 

Contravention Notice 

If a liquor inspector believes that you or your staff are contravening the Act, its 
Regulations or the terms and conditions of your licence, the inspector must issue a 
Contravention Notice to you, 
that identifies the alleged contravention. The inspector will then review the evidence 
and circumst.~.nces of the contravention in conjunction with the Liquor Control and 
Liceii'Sing·'~Br.ai;lcti's file for your establishment. Based on that review, the inspector ;. u~,: .. ,..:.,''''!·· , 
will deCide whether: to recommend that the general manager take enforcement 
aiption!rifg'~fh'~ti~ou,\as the licensee. If the inspector does not recommend 
ehforce.r1J~n,tJi3ction, he or she will keep the Contravention Notice in the branch's file 
oh-YOl:ir':est~~j'Dlishrrlent, and may require you to attend a Compliance 
Meeting. 
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• • Action 

If the adjudicator decides the contravention occurred .. they may· suspend the liquor 
licence for a period of time 

• impose a monetary penalty 
• cancel a liquor licence 
• impose, rescind or amend the terms and conditions of a licence, and 
• order a licensee to transfer a licence. 
If the adjudicator finds that either a licence suspension or monetary penalty is 
warranted, they may not impose a penalty less than the minimums set out in 
Schedule 4 of the Regulation. They may impose higher penalties when it is in the 
public interest to do so. They are not bound by the penalties proposed in the Notice 
of Enforcement Action. The type of enforcement action imposed will depend on a 
number of factors, including the nature of the contravention, the circumstances of 
the contravention, your establishment's compliance history, and your compliance 
history as a licensee. Any'enforcement action imposed will form part of the 
compliance history of the licence and the licensee. 

APPENDIX 1 

Penalty Schedule 

Schedule 4 

11 

A breach of section 43(2)(b) of the Act by permitting an intoxicated person to 
remain in that part of the licensed establishment where liquor is sold or served 

1st offence 2d offence 3fd offence 

4-7 10 - 14 18 - 20 

Monetary Penalty 

$5000 - $7 000 

LIQUOR CONTROL & lIC"NSING I 
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8 

A breach of section 36(2)(b) of the Act by authorizing or permitting, in the licensed 
establishment, any unlawful activities or conduct 

1st offence 2d offence 3'd offence Monetary Penalty 

10-15 20-30 30-60 $ 7500-10000 

Commitments made by Licensee: 

A licensee must not permit a person to become intoxicated in Licensed premises. Failure to 
do so will result in future enforcement action against licensee. 

A licensee must not allow intoxicated patrons into Licensed premises. Failure to do so will 
result in future enforcement action against licensee. 

A licensee must not allow intoxicated patrons to remain in Licensed premises. Failure to do 
so will result in future enforcement action against licensee. 

Licensee must utilize control signs instructing patrons to keep noise level at a minimum 
and not to congregate ,in front of residential buildings during events. 

Licensee must not allow patrons to engage in unlawful activities in or on a Licensed 
premise. Failure to do so will result in future enforcement action against licensee. 

Licensee must provide Staff Meeting Notes in regards to: Unlawful activities in 
establishment and Patron intoxication to Liquor Inspector by December 30th,2010 

Licensee must follow terms and conditions of Liquor Primary license. Failure to do so will 
result infuture enforcement action against licensee. 

t 

i ""\"/f" .1 Ii ·.if~!f~ t ! !;; '.)} ; JJ \.; ' .. II I 

1 ! 
Licensee al1d.'alhof, his,staff must take the "Responsible Beverage Service" course and 
provide'liripec'to'r"Osei:Appiah with a copy of their Serving It Right numbers no later than 
November 20th, 2010. Page 14 
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Inspector Name: 

Licensee Name: 

• 
Edward Osei-Appiah [. C7 A . 4~e 

-t I "-~ /y?, 'dw.1'~.4-

• 
Inspector Signature: ~S§~T~O:::::~'T7~..:=$=---. 

Licensee Si nature: 

'li7.IQ"'UmO:;;"R ""'CC;;";N;;m:::O::""L-:"a ""u"'c E"'· N"'S''"' jG~ 
RECEIVED 

NOVO ~ 2010 
. AM VICTORIA BC 
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No. 8000596 

C
BRITISH • '"-Li~uor Control and Licensing Act 
OLUMBlA and Regulation 244/2002 

CONTRAVENTION NOTICE 
Liquor Control and Licensing Branch, 

Ministry of Public Safety and Solicitor General 

Establishment name: rlOl/dld .:Jt,),nfoO flt/vl lib ie ~ 
Establishment address: 3 95 I£,~ fl.' "'7 ! !1m,/, B C-, ':)s;'; 
Licensee name: 0 e () I '// L/ ,tJ. C ..< -T pi 

Licence #: 0 0 9 1>" 3 Date CN issued: MM IfJS lAO 

Date and time of alleged contravention(s): M I rilItftti .?1Jf!I$' 
On the date noted above, the following alleged contravention(s) of the 
Liauor Control and Licensina Act or reaulation were identified: 

Contravention Section 

1 Ih,." 1 //'·I(!-I'(~i-tI p/,j .. 17 Ie.- '1'//1/"" I~ '1~) o Act 
;1.) i/, DReg 

2 p"",./ (.);?/"",,·k/ nr-/,v. 1,</ S .J{, o Act 
ih~d", ./ (})(I') DReg 

3 "--- o Act 

- DReg 

4 ~ o Act 
, DReg 

Details: D",,",I IO!~/.te J"nl/Yr-&<'h Dr:; tYc./ //;{)~ 
J I . 

PD-1. pol 

I n [;i/I' 

I!/~A;' n1a/, ,,',,/J-h,uy? ,or'} -/0 -6(n/~/ 

eljt?~;: ,;; /1"-/:-1/ { Slaa,n' tV,';;; 

Or 

Inspector name: COS .. ' /l¥, ,,;' 
; 

Telephone: 6 {)./. 7zr .. 00 s? 
Badge #: -.:S:::......,7'--~ __ 
lPC #: _~_~......:..._ 

Management acknowledgement (name and title): ________ _ 

The general manager may proceed with enforceme~on the basis of this 
contravention notice. The licensee will generally be:", ratIfied within 45 days if 
enforcement action is proposed. 

COPY 3: lClB HEADQUARTERS COPY (forward to headquarters) 
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C
BRITISH 
OLUMBIA 

• 
No. B 006109 

Liquor Control and Licensing Act 
and Regulation 244/2002 

CONTRAVENTION NOTICE 
Liquor Control and Licensing Branch, 

Ministry of Public Safety and Solicitor General 

Establishment name: .1/"<#",,,';.7.. .1.0 ,(",":, 1'1,.,,zJ7 /1";" 

Establishment address: :3"0/ C k'rh: r I,d~'>./ 
-:/ . , 7 
!/? r ~),. 7 

I • 
['/&.'1/ ,..,.·)I/...--'~ 

> 
..... " J Licensee name: _--'("~'-'-' Lr-lL"""l--,,',---,t"LL) -,f-.;:,.·_~/,<...:..1---"(_--",-"".,-,, ;",.f:~,/,--'---

Licence #: () n q t. /, :; Date CN issued: .Mf1! 09'! '@ f. 
Date and time of alleged contravention(s): <MIII'-I fiJtl.J ~ ,60:00-~ 

On the date noted above, the following alleged contravention(s) of the 
Liquor Control and Licensinq Act or requlation were identified: 

2 

3 ' 

4 

Contravention Section 

,oJ' : ' 

" PI 'n4, -/' .; 10') / e-
, I v 

-it. ~,,;' 0[( I~,I";J 

D Act 
.?,' f .: i. ._/ UJ'Reg 

DAct 
DReg 
DAct 
D Req 
D Act 
DReg 

Details: Po /. Ie C,L?/'l.: ..... c.;/ .. "1" / a)e ~:lh 0""').-;,.1' 

OV"dJC':,--.• - __ c-.I. e 

- I , I 
.) 7f~ ~'7 

I 

/ 

Inspector name: C. 0 SL . r$'JOzi, Badge #: -,P",,~7,-____ _ 
Telephone: t OL/' 77 r'- On ,9 LPC #: -,-I ... t",. J.;fi'-,LI,."2,,,,;{-/ __ 
Management acknowledgement (name and title): ________ _ 

The general manager may proceed with enforcement action on the basis of this 
contravention notice. The licensee will generally be notified within 45 days if 
enlarcement action is proposed. 

COPY 3: lClB HEADQUARTERS COPY (forward to headquarters) 

------
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~*~ CBRITISH 
~'t'" OLUMBIA 

Ministry of 
Public Safety and 
Solicitor General 

Liquor Control and 
Licensing Branch 

Mailing Address: 
PO Box 9292 Stn Prov Govt 
Victoria, B.C. V8W 9J8 

Telephone: (250) 387-1254 
Facsimile: (250) 387-9184 

No. t, 

COMPLIANCE MEETING 
Inspector's Name: Date: ---"~= __ 
Office Location: / 

( ESTABLISHMENT INFORMATION: 

l 

Establishment Name: 
/- u ," /) . ~ 

/ ,"11'-- / - --
Establishment Address: " ,) /-;. i /' 

Licence No.: Licence Class: 
} 
/i 

./ / 

Licensee Name: -/,/c'"'(.c: /. / 

MEETING DETAILS: 
Attendees at compliance meeting: 

(' Association/Position: 

Name: Association/Position: 
/ 

Name: _!_f" (.,/<-/ r/ (2!'~'-C'",-~~-~/r7/ f~/ __ /-"/'_'){ Association/Position: 

Name: __ . 

Name: _ 

Name:-

Association/Position: 

___ Assoc1ationlfli;sltion:' __ ~_ 

_ __ AssQcii;ltjon/Position: ___ _ .' 

~ 

Expiry date: _-';-/.'.x-,- // 
./ '. /~. /J 

Contact No: "l J,,-' _~'---_'-= 

Contact No: 

.i,.L'""-~'~' ~/_'~>;~,-"-- Contact No 

Contact No: 

Contact No: 

Contact No;. 

-.Reason complia~ce me<,\ting was convened (cite CIIFII if relevant): ~ ,~.:~-' ';;~ .. -.:':) 
~--'-' 

'.' 

~'-_-"-(";5_'-'-"'_~'-/~ ~-~~:_ 

Information reviewed at the m,eeting: ~~;.. 
-----~ ...... ,j ----

. 'ii~::; . 

o 
o 

Relevant section(s) of the Liquor Control and Licensing Act - - -'/ /,,-~--,---,--__ _ , 
-; ! 

Relevant section(~j 0t the Liquor Control and Licensing Regulations ____ _ 

o Relevant section(s) of the Compliance and Enforcement Program, 

Q/ 
o 

Policy and Procedures Manual 

Relevant section(s) of the Guide to Liquor Licensees, 

Other _ 
j> 
F D ,· ljL'_~~ 

-' 
·,-'L''"/~''~~~'/ ,~' ___ _ 

Commitments made by licensee: ,.<;/ :-. '/. 

:' I,~'-'.~-'-c~-;/f--"-~~· 

/ ,/// /'-' ".' 
-'--'-~~~ 

Inspector. ~k'l)1e: :''''-=!'-L'''C:L~~~':,· -','---_~D Inspector Signature: 

Licensee Name: Licensee Signature: ___ 

LCLB132 ORCS 73500-20 Page 18 
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: , 
Minishyof 
Public Safety and 
Solicitor General 

Liquor Control and 

Licensing Branch 

Mailing Address: 

PO Box 9292 Stn Pray Govt 

Victoria, B.C. V8W 9J8 
Telephone: (250) 387-1254 
Facsimile: (250) 387-9184 

COMPLIANCE MEETING 

I I _ 
Office Location: V---/, J. ::. Ii ,', 

/ 
/'-:../;.;,>j c '<;'~ __ M 

(ESTABLISHMENT INFORMATION: 
Establishment Name: / 

/ 
Establishment Address: ____ _ 

Expiry date: "-:ciL/o:.-~~--~>~/c.-/L/_''--''-'-:-:'--
'/ ,. ,/ ,/ 

I Licence No.: ____ (_ .C_-,-'i:-:,,:c-:-::-:~_ 
l Licensee Name: ____ ====='=,/~/=':" c· .J o,~/,- (""/ 

Licence Class: /, /-

MEETING DETAILS: 
Attendees at compliance meeting: 

Name: ./ .(~ ,'-> Association/Position: 

Name: Association/Position: 

Name: ___ _ ___ Association/Position: 

Name: Association/Position: 

Name: ___ _ Association/Position: 

~~Reason compliance me!?~ing was convened (cite eN # if relevant): 

·./"./.·,/t;~ 

Information reviewed at the meeting: 

1/ I_'_/t;: L 
,~====--, 

,'// ".-' Contact No: -,,~-L/-'-___ ~-'--_,,<_-

Contact No: 

Contact No 7:;;-/'5 

Contact No: 

Contact No: 

Contact No: 

D Relevant section(s) of the Uquor Control and Licensing Act .' _. - .,1 ___ =---_~-C' ... ~..c _'/:. L:_._"'-/~---'-________ _ 

D Relevant section(s) q! the Liquor Control and Licensing Regulations 

D Relevant section(s) of the Compliance and Enforcement Program, 
Policy and Procedures Manual 

D'· Relevant section(s) of the Guide to Liquor Licensees 

D Other 

Commitments made by licensee: _ /J<::, . 

, 
~~-'-': /, - ,-y/ -,/'~-

-/ 

~'"~,/ ~. ---'--

-c;-' ~.\.'-'_-( ',,-

I nspecto r S i 9 na tu re: _'''C' ,~-~-,,--= .. ::.----'eel", -~-~-~~'--',--- -- T:' 7.~--

Licensee Signature: _ (,,' :, ;_; ,)" _1 ( 
. 

LCLB132 

, ' -

COPY 4: HEAD QUARTERS DATA ENTRY 
ORCS 73500-20 

, '\\/\ , - .. 
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... 

~I! BRITISH 
~., COLUMBIA 

No. B 000186 
Liquor Control and Licensing Act 

and Regulation 244/2002 

CONTRAVENTION NOTICE 
Liquor Control and Licensing Branch, 

Ministry of Public Safety and Solicitor General 

• 

Establishment name: Ile;,/ i(1F r2 :Joh/lJ"d? f/rn/1 Hoic 
Establishment address: :39f" g,rl1' rUJI'i ,; ,VAn} Q ,( 

Licensee name: I/DvcJl1,/lj ,7;;;J,n,f9f? TI'''/rJt'1'l No 1£/ 
Licence #: () 0 9 b'~}':"'r)),~~~,q~A~s~~d> (;jrm I W27'(17 
Date and time of alle~~~i!ii6ti{~~~A\j~~~};~i2i'1ii4;lit 'eq iOft0Q/\ s: 

~ ,.,' - -' -(>.-

On the date noted abdve;;.the following alleged co'l'itravimtion(s) of the 
, G 'd ,,~> A ' "1' ,,' •. 'd . 'f d Llguor ontraJ an Llcim' 1119 ". Gt.!)r r'ill" q\1On:werll'1 enll ie 

Coiltrave'niibn Section 

1 7~FlI/jF {;/f "15' ~n j:r'!)"'.}ff;' ., o Act 
C. }/,. .. " h7>. '~'4 ,';;;;: ., " .5,., c j 12- 0 Reg .. -"-'- o Act 2 DReg 

3 o Act 
. OReg' 

4 o Act 
DReg 

Details: (" {) '. ii, -r-j" c/ I ( " /,/; 

/., /--J 

If (/1«: {/ ",:j(~)(\ 

Inspector name: Cd·lflld. Dr;., .1;y};!'ZL; 
Telephone: L 0 'j- 77(· 00 (<1 

" 

\'5./ 4, /7 / 

, 
.. 

. Badge #: ---'£"',...,7'-----
LPG #:' _-..,. ____ _ 

Management acknowledgement (name and ti\le): ________ _ 

o!",; ~ 

The general manager may proceed with enfqr~Jm¥nt action on the basis of tb1s>i'\ J 
contravention n~tic~. The Iicensee)'1ill~sPeral\y be r0tified ~~hin 45 9~Y-t?"JJ)W'';'" 
enforcement action IS proposed. l(\L ~ f\?{}t~,)-- (pf -,_, r \' 

/ {:--}:~p ,} ! ,'-'.' ~ \ 
COpy 3: LCLB HEA[)Qi)ARTIi:RS COpy (i(orNil~lho headquarters) 

~ . 
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,(,,:-Iilt.l BRITISH 
~~ COLUMBIA 

Inspector's Name: 

Ministry "f 
Public Safety and 
Solicitor General 

Liquor Control and 

Licensing Branch 

Mailing AdL a: 
PO Box 9292 Stn Prov Govt 
Victoria, B.C. vaw 9J8 

Telephone: (250) 387-1254 
Facsimile: (250) 387-9184 

COMPLIANCE MEETING 
Date: ( L, 

Office Location: ====::::(':::"::'::.' -=-======::i:::·.~·~.=i'"\.=~-:.::-,,<:::, ~--,=-\_i\.::-"=::ii\::, ::"':::' ::C=_=::::\!::'-=i_':::-,~.:::;_::::",.:::·:\:::-=-c:::,_,=-,,:::)_,::::./::'-:::,c::,-i:::: ==:::\==\'_:::'======~, 
( ESTABLISHMENT INFORMATION: 

Establishment Name: 

Establishment Address: ",', "'\ 

I Licence No: _ L ( ~'1 t-. b --,;. 

l Licensee Name. \\ 

Licence Class: 

MEETING DETAILS; 
Attendees at compliance:. r:neating: 

Name: r::::: _ ~'- \ ", I:" '< 
'~~-- Associ ati onl P as iti 0 n: --,(~'~'",-A\:-, _c~~':_--,"~-,"-;\,-,\-_' "-""_'-"" 'cc"c,-'-',-', c,,-_ 

i \ 

Name: _'_': :\ \,:::,·L Association/Position: 

Name: __ '-"i_""--+ '" \ \ Association/Position: 

Name: 
:.\.-'\ <')\} \,-,., -\) 

Association/Position: 

Contact No: 

Contact No 

Contact No: 

Name: r I ,',' \ h~, _\_,~, ,-t __ \ ___ ,-_,_1.1 "\ \,\(,~,~ Association/Position: __________ Contact No: 
, .. J ",,--' 

Name: __ _ "_ Association/Position: 

Reason compliance me§.ting was convened (cite eN # if relevant): 

~-:':: .\<,~" '_'!<:11'>(.. j',,~_,-, ,-C,-, __ 'Li',-",'."c,:: c\ \ \ ! t.'.;LL'"-y (\ <. ,J r'". \< ,'; , ;. '; \e .. ':''. 

Information reviewed at the meeting: \/",! (: ",+ /-"'t.. j' "--, 

i 
/1\,,\"''<' /~:<-., i 1"""-''-. 

r:J' Relevant section(s) of the Liquor Control and Licensing Act 

o Relevant section(s) of the Liquor Control and Licensing Regulations 

o Relevant section(s) of the Compliance and Enforcement Program, 
Policy and Procedures Manual 

, t" i;\ chH'!\"l,,,,, __ '-~,,; l",,> ,-' ~. ':.,,\ .'c' '=":''-''''--;'-:-d...c.3.\-,,_--,{~-,-c:-:::-'\~<''---\"-;''----('c:'';:,''',,;-' '",::.-I"j":f'(-:t' :o:-n:,,---;o 
'"'-j ,:"'\;'l f; I,:,L\C e. ')~: ~)~~L'9~>;;,tc .{,\"'~:~ :,>/? 

Commitments made by licensee: ____ +_-'ccc;',_'-.s:" '\, ,_~ ',:)_:, 

';:", ,I, ,1,\ , 

···.il, 

"<; \J- .. \S [).. -I, -,;; (,.,l ,\~,~~ ~ "'---- __ 

"" )~ ... ~ """"--. ""'~"--' 

r'·, 'i' .. ,'- 'e -"'."1>,,--,,,( :,,:~,;':~'-:;;~E;2~~-'.' _,-',,-_-,-,-" -'ec',,:...:"' ''''':'''''-'-(,-,):,-' __ \"',-' ____ \;'-~ ):...''-''c--1L\l,I:..., r" , __ i ~,~ __ .: >'7:~",-, y/"I ~'-:: tic:; "'-'c-
.,' ) / f -', 

____ \~ ~ '\~, c,~-= __ ~ ", " <'" \! \', \ \', \ :; '- ::<: ( 

Other 

I '( i, ,/ !," • '. , ,;u' 

Inspector Name: _ 

Licensee Name: 

j'" l\. ,--. ,r'-"')'L': '-i.'".,,''''-__ -'--',,0.r~.'-, --,"--,-,c,-,,-\ ~'~'c.~--,C,-, _--,Cd:':'''' c~, ... ,,-;'·-,\;;_'~~::"-·; -f-!(,":;,,"I,.c,;'~'--tI'--L('1"i-,ld)~":;"'-L' -:'7-\ - i ' j 

f? ,!E'.:!.c..:/,/:',',' (~ : .. '!..,:~( , 

\ " 
,'-C.-,'-,'/~;(-,'~' _~/-,' ...Ll _.Ii J.!....y' ) 

-, .'".------

.. I"'--___ \\-, --,,', ) C:~, . \c~'~=" ___ _ Inspector Signature: 

/ Licensee Signature: 

COPY HL/\D OU!\f-\Tt,I\:;; ESTA8i iSHME~jr FiL.E 
LCLB132 ORCS 73500-20 

Page 21 
JAG-2014-01078/Phase 1



~t~ CBRITISH 
~":'~ OLUMBIA 

Ministry _. 
Public Safety and 
Solicitor General 

Liquor Control and 

Licensing Branch 

Mailing Addrev;:i: 
PO Box 9292 Stn Prov Govt 

Victoria, B.C. V8W 9J8 
Telephone: (250) 387-1254 
Facsimile: (250) 387-9184 

COMPLIANCE MEETING 
Inspector's Name: __ Date: 

Expiry date: 

MEETING DETAILS: 
Attendees at complian?~ meeting: 

Name: 

Name: -

Name: ""'\~-f \:\~ \." {/ i'''- '"-( (C<,\,\" Assoc,·at,·on/Pos"·,on·. f'.\'j_0 <\, ,\" \" Ht, / r; P _ :.clC'--_ _ __ . __ .,,\_ " _--'-' "-'-'.--'L{:C' ~,,<: __ , ' ,-" ~("~" 

Contact No: 

Contact No: 

Contact No 

Contact No: 

Name: _ Association/Position: ____ Contact No: 

- Association/Position: --" c .. o .. nta.cli .. tLQ~O~ ... -ct. '. ". -, 
·.Reason compliance me~.ting was convened (cite CN # if relevant): ( " •. 'j ·e,. ,\.'.~.-,l"··-"_.-'·~{::-.:·_""".:X·:,R fOZ~~V~gilSING 

---'\" J.\ " \ -~~' .• ~ \?c..c! .• y:,., :\: \'c' - Jut 7 
Information reviewed at the meeting: • A 1\1 VI 1 2006 
Go' Relevant section(s) of the Liquor Control and Licensing Act __ ..0"; __ ". (;-) 

Name: 

13 --Relevant seclion(s) of the Liquor Control and Licensing Regulations 

D" Relevant section(s) of the Compliance and Enforcement Program. , 
Policy and Procedures Manual __ I \ .~"::, __ • '-' ..'01 __ 

13 Relevant section(s) of the Guide to Liquor Licensees. 

13 Other _ ,_, __ 1:· (h ( .. . i', \ ? .~' 

-of \ 'j -------r---\.':. ,f_:." :",' (', !~\', ,'\,\' . ','\. 1_' __ 

___ \~ .. I' l?\<,,'t'_'_'_._ 

Other _ 

. \.,1 ". ~,., .... , •... ' (1.1.· ..... __ ~' (~, (' ~ :. .' 1:,j\<J.. ,,~-,;._ \,")c ',2, (:'~\'-~', ___ .. (. (;\(.j:,.:' ',;"",,,Q, i ''''"'J \( --~,,,;,:)l( (, \ (;, \, __ ,C:., 

Inspector Name: __ __ 

Licensee Name: :;'. "v ',~ '" 

LCLB132 

,,-\.( { '.y""":._! ___ {,,, (-,,::, ,_ ":'",H ~ ~J f7, t'- "~\. ) 1),: ,', p 

,"<._~,., t"\ ",-

Inspector Signature: _ ("c" ). l ~,,"-,,,,"-/_'-.:.'~. 

Licensee Signature: __ ... 

COpy 3: HEAD QUI\RTEnS FST(l8LiSHMENT FiL,[ 
ORCS 73500-20 
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~t$ c~tYT~rV\ Liquor Control and Licensing Act 
and Regulation 244/2002 

CONTRAVENTION NOTICE 
Liquor Control and Licensing Branch, 

Ministry of Public Safety and Solicitor General 

Establishment name: 

Establishment address: 

Licensee name: __ ~i '~\ _'_' _~'-,\ ...:"...:' _' _"_' ___________ _ 

Licence #: __ -'-'_"-____ Date eN issued: (\;1[\i1;/ dd! "tv; 
Date and time of alleged contravention(s): ,.tvlfsr 115ft)! \i;,( ,~-diJ:O(1 i: ' ; >; 

On the date noted above, the following alleged contravention(s) of the 
L' elL' 'A ' 'd l .lquor antra and Icensmq ct or regulation were I entl led: 

Contravention Section 

1 
,! \, 

D Act 
" , , 

ii' " <,_, \ 'Co- , \. ii"~ DReg 

2 ';(,:" D Act 
", ' j'i' ,; (, ;01 Reg 

3 
" DAct-

DReg 

4 DAct 
, DReg 

Details: 

:, -; _ n " 

'.,< 

Inspector name: :/'" ' Badge #: _-'-"-~ __ _ 

Telephone: /0" / // "C) Z,f( (, LPC #: ------

Managem~~\ ~ckn,o,wiedgement (namjl'lnd,title): ________ _ 

: 

The gener91-;m"a~a~~r ITJky proceed wit~-,e~forcement action on the basis of this 
contraventi?11 not,ice~ The licensee ~jlfgenerally be notified within 45 days if 
enforcemen,(action is proposed. ' 
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Howard Johnson Plaza Hotel 
Ice Bar 
395 Kingsway Ave. 
Vancouver B.C. V5T 3J7 

June 28,2006 

Reasons for No Enforcement Action Recommended (NEAR) for the above 
establishment, Liquor License #009663 

Contravention NoticeB005223 issued for Failure to request ID from a person appearing 
under 25 years. 

The contravention was issued on May 19t
\ 2006 at 11; 20PM, the incident occur at the 

fi'ont doors ofthe establishment, two patrons were witnessed handing a twenty dollar bill 
to the front door person. The inspection team did not witness the request for ID, which 
the doorperson claims to have done. The patrons were permitted entry, the patrons then 
stopped at the coat check to check their coats and backpack. The inspection team went 
back in to the establishment and proceeded to ask the patrons for ID. One patron 
produced her ID, and was of age, the second patron could not produce her ID. The second 
patron told the VPD and the C&E officer that she lost her ID at the dOOlway. The team 
try to locate her ID to no avail. VPD escorted patron outside to discuss ID and personnel 
information, the patron would not give her name or any identification. When the VPD 
officers finally received information from the patron, it was found she had an outstanding 
warrant. The patron was then taken to the police station. 

The Manager Jeff Traversy, informed C&E officer the following week that the patron had 
produced ID at the door, and when the patron saw the VPD officers she quickly place her 
ID in the backpack that was checked at the door. The patron was attempting to remain 
anonymous in fear of being arrested ifher ID was found. 

Licensees attended a Compliance Meeting on June 27'h, 2006, statements fi'om staff, 
doorpersons was submitted, stating that the patron had produce ID and the ID was located 
in her backpack. Further issues were discussed at the meeting, the licensee provided 
copies of policy for Staff/Doorpersons and Batienders. Regular staff meeting are held 
nightly and any incidents are logged in an incident report book. 
The licensee has installed 8 (GDS) video surveillance cameras around the establishment 
and is in the process of installing video cameras at the front entrance, the video records 
will be saved for one week. 

The proposed name for the club will be Kings Crossing (Sports Bar), the club will no 
longer serve jugs of beer and the door secmity will issue VIP cards instead of accepting 
money as a way to bypass the line up. These changes are an attempt to improve their 
cliental. 

LIQUOR CONTROL & LICENSING 
RECEIVED 

JUL 1 7 2006 
AM. VICTORIA Be Page 24 
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The above infOlmation is the reason to change the contravention to a NEAR instead of an 
EAR. 
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~t~ CBRlTISH Ministry,Jij 
~'t'''' QLUM blie Safety and 

RECEIVED 

MAR - 9 2006 

Liquor Control and 
Licensing Branch 

l
' ,IQUOR CONTROL & lICENSIN lieitor General 

- - -- -- --- --- ------ ---

Mailing Adc.I>_-,s: 
PO Box 9292 Stn Prov Govt 
Victoria, B.C. V8W 9J8 

Telephone: (250) 387·1254 
Facsimile: (250) 387-9184 

I AM VICTORIA BC COMPLIANCE MEETING 

No. 

Inspector's Name: _' __ r~_ 't:> ____ \, .. \ ') \") __ t~:;' V. __ ,' __ . __ . ___ . ___ .. ___ .. Date: __ "'-"=~_'-.+-'c:""". 
·' Office Location: ____ :)~> '~ __ XO

_-:;;? '-~" 

Establishment Name: _ i, . .\ -, c_ co, e~c_ ':? \:-, _' ___ ._\ \., i'\;:-"r~\_~---\C \,-_c __ , __ . , __ _ 

---, 

r 
ESTABLISHMENT INFORMATION: 

~~,:.:~~:::~nt Addre.s. so, L" ". 'I .. ' "(""'~'~i::~'~~~~I~~::~" Ii', , ,;.' > ,(. , Ex~;j;~:e:" :\~:,.:~:: .'" 1~ 
LIcensee Name: _ ---1-~'-"~_' ~"2, __ ~).,,_\,.:,~) C ",:,:'. __ . __ .,._. _, (":~ {, (01--" y:- .C_ , __ .L,·-«>r.-. __ --. __ _ 
-- --- -------_. __ ... _---,--_._- -_._--

MEETING DETAILS: 
Attendees at compliance meeting: 

Name: Association/Position: 

Name: _L;'L.u~ ~/ __ i.;l-':r/} ';-:;_ .. -, . Association/Position: 

Name: ''''-'S "-,1..(... _'.l.~, "'--"---------'J...2l..:-. __ . ____ _ Association/Position: 

Name: 

Name: ___ _ 

Association/Position: 

_ Association/Position: 

--',----_. '.---

!<:,.u;) F;:, c,fF; ( _ r:: ;:: _ 

(:: ,-",~~'.}<£;. ";; ,it ;,;,:~:? p,;';: f,,:J.L._ . __ _ 

-'~"<\(i ~'~-,--. 

Contact No: 

Contact No: 

Contact No 

Contact No: 

. ___ .' _ Contact No: 

Name: ______ _ . Association/Position: _. , __ ._ Contact No: 

Reason compliance meeting was convened (Cite eN # jf relevant): _" -Pl t..l,C:, t:>"'\ 7'~? \~ ~~( 1\ ,",""s, "(- -r:s"--\ ~_t.UY~\, 
_ <'~' "':':,:;,:.L (".;'j i J<':, ,, __ \/; VN • .;;j ',J\ ("cc,' C'. ""~)i'Cc'C ~\ ,,':,J1r H~£"'t-;,'~:", 'r~ i?"J/J+-
Information reviewed at the meeting: 

o Relevant seclion(s) of the Liquor Control and Licensing Act 

o Relevant section(s) of the liquor Control and licensing Regulations 

0, Relevant seclion(s) of the Compliance and Enforcement Program, 
Policy and Procedures Manual __ ' __ , __ ~_ C'- \-·A ~""')~._ ~:'\.-. ,--~\,\~,~_l,\ :3-' \ 

El . Relevant section(s) of the Guide to Liquor Licensees _ ~-::'~t. "'~, .-, '\. -". \ -~ \_... ,'l" =\:,i?~,;jdt:-,";,,\:1 ",-,:, ,~-C',~"5'\ {,,'15-,~,C '\:'S i-':-;"", :\:>, e, (.~: ,f'-~.1 
o Other __ ~L_'_ ~~"'" {\i~·f",,;j':'_-,----------,--_ ... ___ .:'--"\ h""'-;;'~ /J-"\/\.\),\),.,(,({",ki<:·."l"";, _t>,';;~","(-__ /;;?,J''- \\C'i':::i\,V\J", '\_[",~ 

\ , 
.. 'sc3'L~,i-"-""'_-\ {C-"\_-;,: .. ,,',c,.:::"------_ -"\'-,r,. (,<:.,C\'t.~,"(..c c,_,,~. _ \'A~'i, (j~V:,.-,\,:,,\'::\;:"\", ~~ !\u._C\j-,j 

Commitments made by licensee: _. --4--:--- ~:_ '::. ''''~----\,'~l, <"":"" "'_~- __ _ 
-- " 

Inspector Name: 

Licensee Name: 

LCLB132 

.--'--

.~(--- .---

-~-j(---- " \' "'". "-
Inspector Signature: -_",L.~;c)- 'C~"_ ~cc',,"-,~, " 

Licensee Signature: __ ._1_, ,J~ 

COPY 3: He/'D OUf\HTER~:; f:.STAnUSHMENT FilE 
ORCS 73500-20 
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I Compliance Meeting 
'Date: Mar 07,2006 Permit intoxicated persoll to remain, s. 43(2)(b) 

. . 
Effective Start Date: 

Date 

Comments 

Licence 

Project 10 

Topic 

Liquor Primary 

Effective End Date: 

Mar 7,2006 

Compliance Meeting #C002681 

Howard Johnson Plaza Hotel 

Issued CN# B008377 for Permitting intoxicated patron to remain. s.43(2)(b) 
C&E Manual Section 14.3.1 Permitting a intoxicated patron to remain. 

Attendees: Ed Pudek C&E Officer 
Licensee Bob Nijjar, T.J. Gill and Security Manager Jeff Traversly 

Staff/Management are responsible to ensure patrons do not become intoxicated. Staff are also 
responsible if a intoxicated patron is allow to remain. The Patron must be removed to a unlicensed 
area for the safety others and themselves, Staff should make arrangements to ensure patron is 
providing safe transportation home. 

The lighting in the area where the patron was located was nonexistent. Licensee will increase 
lighting for the entire licensed area. 

Other commitments made by licensee; They will no longer have cheap beer nights($1.50) beer will 
be price at 4.50 a pint instead. Jugs will no longer be used, just pint glasses. 
009663 

C Permit intoxicated person to remain, s. 43(2)(b) 

Issued Completed 

000712780-001 

009663 Howard Johnson Plaza Hotel 

Howard Johnson Plaza Hotel M 395 Kin! Nov 19, 1962 Feb 15, 1982 Feb 15, 1982 

Howard Johnson Plaza Hotel- 395 Kingsway VANCOUVER, BC V5T 3J7 

Legal Entity 

Mar 07, 2006 14:53 Page 1 of 1 
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~ BRITISH 
"~ COLUMBIA 

"" No. B 008371 
Uquor Control and Licensing Act 

and Regulation 244/2002 

CONTRAVENTION NOTICE 

·,.:1 
'1 
'I 
" 

~i 
j 
1 
'I 

1 Liquor Control and Licensing Branch, 1 

Ministry of Public Safety and Solicitor Generall 
, \ ~"" I 

Establishment name: ~ 1t ')\.f>_.d~-... \z. tl ~:~o0\"_N'~7C; <z\,) t"},\("G. '~\t:.\f;>"{)i~<:l 
<Zre."" ., ;/\" "1 Establishment address: ,;H::> ''.IY'Yl''y lAJJ"~\ ' 'it>" "I 

"J ,,' '''2 [ \i e"'i' ,,4;' ~ / / "<. J ; , "'V "l h\ " 
I led!;';:; \' } J , \.~./ t _ .J i"'" v' ~.::.. J , l J." -....-'l.:.,\:~ :::/t;; \'" ">-- r - 'J \';{ 

Licensee name: \\o~_,j)."~~,~·--S$J\~J.jbC'-~) r~)~~ ~~5\~~.--- ~ 
Ucence #: C' () 9 (? (:, . ":~> Date CN issued: CUM I gtiY ,c"" \;, 1 
Date and time of alleged contravention(s): Q;,l~rl ~6J' 'f),6 (J,wi:4rSL"j 

j 

On the date noted above, the following alleged contravention(s) of the "1 
, C I 'A 'I Liquor ontro and Llcensing ct or regulation were Identified: 

Contravention Section 

1 -7 DAct 
\E;AL(,",<;"( " .J0,~t:S"+ \<...:fk--X::-~}~·1 DReg 

2 , ? j),,, {~C ;:N "Q"", ,,;.jl, ,,/\) 
IN~Act 

.--", c> -<., \-, '",Y 1- tI:. '\Reg , 

3 DAct 
. DReg 

4 GAct 
DReg 

~.-c""~ 

-:") =-- '-
, 

i , 
Detals: j;~~ ~"\ {:S{. \< ... 1-\:'\' f.,.t\ "\ P"-.. \, ltU>.j·.) i~~,,~X-~ltT G-h 

-- --~~----­
'-'~---
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No Enforcement Action Recommended 
Re: Contravention Notice Number: B008377 

Contravention Notice Date: Feb 25, 2006 

Inspector: Ed Pudek 

Office Location: Vancouver 

Submitted To: Lee Murphy 
--~~----------------

Establishment Information: 

Establish ment Name: Howard Johnson Plaza Hotel 
Establishment Address: 395 Kingsway 

VANCOUVER, BC V5T 317 

Job No: 000712780-049 

Date 
Prepared: Feb 28, 2006 

Licence No: 009663 Licence Class: Liquor Primary Expiry Date: Mar 31, 2006 
Licensee Name: Private Corporation: 636608 B.C. Ltd. clo Khanna, Baldev 

Terms and Conditions noted on licence face: 

----------~------------ ~----~ ------ ------- ~-----

Contravention Information: 

Contravention Name (e.g. supplying to minors) 

1. PelTIlit intoxicated person to remain, s. 
43(2)(b) 

---------------------~----~---- ------

ARCS LCLB134 {DOll I) ORCS 73500-20 

Date and Time identified 

1. Feb25,200612:IOAM 

M~H 0 2 20[16 

Page 1 of2 
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--~---~------- -------~---

-------.--~--.--.--.--.-- .. --.~--- ---

Review and Analysis: 
I have reviewed: 

Facts and circumstances ofthe contravention ~Yes 

Establishment compliance history ~Yes 

" Number of contravention notices on file: 14 

" Number of contravention notices in past 12 months: 

" Name, daters) of any proved contravention(s) and the enforcement action taken: 

x Fail to request!D, Reg. s. 45(2), January 09, 2003, 3 day suspension 

x Fail to request!D, Reg. s. 45(2), January 04, 2003, 3 day suspension 

x Minors in premises, s. 35, November 23,2002, 1 day suspension 

x Supply to minors, s. 33, November 23,2002,4 day suspension 

x Supply to minors, s. 33, November 15,2002, 5 day suspension 

x Supply to minors, s. 33, November 09, 2002, 5 day suspension 

Licensee compliance histOlY 

" If no, please explain: 

Other file information 

Compliance and Enforcement Program, Policy and Procedures Manual 

Reasons no enforcement action recommended: 
First contravention ofthis type for this establishment. 

[l@Yes 

[l@Yes 

[l@Yes 

I'm not recommending enforcement action at this time due to recent changes that management is attempting to 
do.This includes creating a better environment and atmosphere of the establishment by appealing to a different 
clientele. Spoke with new Manager JeffTraversly, manager informed the C&E officer ofthe changes to the 
establishment are forthcoming. The establishment will be going through a complete renovations, changing to a 
sports bar. Discuss issues at a compliance meeting, schedule for March 7/06 at II :OOam. 

ARCS LCLB134 (00111) ORCS 73500·20 Page 2 of2 Page 30 
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". " 

~i~ cBRITISH 
~';';;- OLUMBIA 

( . 

( 

Ministry of 
Public Safety and 
Solicitor General 

( 

PRINTED IN B.C. 45()()D71874 

Liquor Control and 
Licensing Branch 

< ,\ ( ( ( 
( , 

Mailing Address: 
PO Box 9292 Stn Prov Govt 

No. C0026 
Victoria, B.C. v8w918ntered in POSSE 
Telephone: (250) 387·1254 

Facsimile: (250) 387.,.9"1,,,84,,"-~~~_~_~ 

COMPLIANCE MEETING 
~'--,',:) 

Inspector's Name: __ '--IE~ .. ~, -'f":''-' _-'\'-"\.)"-''';:'"-~s--,,,,,,~~_ 
Office Location: . 

ESTABLISHMENT INFORMATION: .. \ -
Establishment Name: ___ -'T-'A". '2.~> :':l":::-'.t.~,,---,v...~",,,.,~_~"~,,-,q._ \"\ ?>.)~"c::. Vc.,,} 

Establishment Address: _ 

Licence No,; 

l Licensee Name: 

CiC.) ('"\Ll,':;:- ~, ___ Licence Class: L, ," . ..l\CJ_·..'.' ____ _ 

\\.'1."") v,...) n.. '>;1-~ :r-0 \.\ N S \.:,",,_ '? k 1\-". ";..:J~",. \ \ 'U -,,;-~ \.... 

MEETING DETAILS: 

Expiry date: 

&~ b lc'0., 

115'"\-: 77'S ~ 
if'1\ ~f0.~ '"¥-.~- """6 \ I 0 6'-------"----_ 

"', ,<... v\ '" 

8 

Attendees at compliance meeting: 

\\ . 1'\ '1'7c'o·'· ",<o,c.'.,"2.',.Ll, 
Name:'··Y .. \ c:) '.-'_-'---____ Association/Position: _-'("'-~:~"-) _. _' :..''V_.'-''-:---____ ~ Contact No: _.. - I) " ":" _. ~ 

'\' '''' \ \' \ \' \ 1 .... ".-,' .. ,' ' ..... \ '\"" <;::. \( , '\ Q '7 I..J I 1"1 c Name', __ __ .,.,.)LJ, \..--_/ "C." ' .... J,j0 ~ Association/Position: v - '"' -"', Contact No: (Y .... )"'-_ ~ u (,-,'u,---' '"' 

Name: ____ .. _ _______ ... _ Association/Position: _. ___________ Contact No ----_.-

Name: ______ ..... ______ . Association/Position: __ . . . . ___ Contact No: --____ _ 

Name: __ ...... __________ Association/Position: Contact No: 
--.--.~ 

Name: ___ Association/Position: Contact No: - _____ ~_ 
~ 

~~Reason compliance me§..ting was convened (cite eN # if relevant): ---...L"" N ~,oc, -\?'..; ;::,,"'"{ ~ ,"'.;;.e;, v;kh \ \i;;?-\2... '\f ? b 
~ 'l")C'J~t.y_",}r" "'''v,_:?::~~: C:'>CL'~..)~k.\" _ \\::)c,\..t \c~/t)?.,. :·FA.\Q.D<hJ-~ ",-,\..,")'t?0""",-)<i'.-.,~~~b r:'OL-\ce ~'fV~"'~A3')"-~ht., 

Information reviewed at the meeting: c ;~- \u;<;~\L t "A~ \A \ \-~ r i"'"'.:"'" ~-;::.~..... \,,>J(':"~w.. 8):,.. f"1; \ hoC, &<;;,,,(" A.::"'~L'0-I,.~J."";{\; 
($y:-,_ ~!t5n..~""". k\(''::-.?\~0L ~~!2_\J1,T\S;~"~a")b"v-:;:. 

o Relevantsection(s) 01 the LiquorContro/andLicensingAct . ('7 .. 7.'.",," "'~ ... __ _ 

0- Relevant section(s) 01 the Liquor Control and Licensing Regulations '1 '1 C \ \ (""\ FA"_ -, '" C \...""-"" -;C,) ,,,-, e.o'0<.. 
o Relevant section(s) of the Compliance and Enforcement Program, ~:-'h\~'I. ~~:\.".:, "/'z. 't>.6tJ€_ t"t_~,,",\r;:;;! ~- \.-~ '\ f-V~\)Cl IL. 2:> 0Q_-...L. f. ~ 

Policy and Procedures Manual _'._'~~') ~ .(~-,~. t''\ .. po.~-0\J.p.I...- \C:i", ~ -Z,:"!_\.>., __ _ 

o Relevant section(s) 01 the Guide to Liquor Licensees ---.---~--... '"""'Cc-----~ ___________ . __ ._ 

G(~ Other ~--f-- \) c t\ f;> '0, __ , s: \ \."~ 1Ak, t:-;. ~!L, =~ h'15. \ 0 ~7J ~; \;,'~"':~~ f")J ~ ~ bJ 59 j _________ _ 

\~() .... 1 \<\ 0'::-) '"' ~\:>~"{).~\.,.)'-c ____ , (·?p-;,'U'~,(),1_,;,r'" ~''\1QtJ-)- t (_0¢V""..r...,..,...; ... · ... "...,....\.... <)[.""";;~\---'\-.. \·--_:~-:~\.v-.\, 
'4'-'::"\ Db -- S\\t_~;I;::r"'\~.,S(f-A-fR"_}</I>l t~,._"t::;7\) ~'\" -. ~ - \L 

Inspector Name: _ r ,\:, 
Licensee Name:;' 

'~-"-~'-

\ r- \..J __ ~ ~ ~;. 

.s, f:; tE ~.Ph}-PE /:j !2~ f(:pL'r:~ ~ (.~ r~_,,;:.~\" \~ \ t':~ 
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( Compliance Meeting 
Date: Jan 24, 2006 Fail to clear patrons with!.. J/2 hours after liquor service hours, Reg. s. 44(1){a) ( 

Effective Start Date: 

Date 

Comments 

Licence 

Project ID 

Topic 

000712780-001 

009663 

Jan 25, 2006 11 :30 

Liquor Primary 

Effective End Date: 

Jan 24, 2006 

Howard Johnson Night Club (AKA Biltmore Ice Night club) 

Recent incidents created a need to hold a compliance meeting. 

Vancouver Police Dept had to attend three separate incidents that occurred at the above 
establishment, first one was to do with patron assaults and VPD (Nov 19/05), 2nd indecent was a 
shooting (Jan 7106), and the 3rd one resulted in a stabbing (Jan 20/06). 
This establishment is returning to it's old ways. Serious public safety issues are at stake. The local 
community is at risk due to the criminal behavior taking place at this establishment. 
LCLB Officer Ed Pudek issued CN# 8008375 for Fail to Clear Patrons 1/2 hour after liquor service 
ends. Police report indicated on Nov 19105 at 0300- 0315 hours(early Sunday morning Nov 20/05) 
A fight between Patrons occurred and VPD attended. VPD were trying to bring some order to the 
crowd coming out of the Bar and were surrounded and assaulted by patrons. VPD report shows 
that 0315 patrons were still exiting the establishment. 
Attendees: T.J. Gil! GM new Manager as of Jan2oth/06 
Bob Nijjar Owner 
Ed Pudek C&E Officer 
Lou Helmes C&E Officer 
Items discussed- VPD reports(3) Community safety concerns 
Falling to clear Patrons 1/2 hour after liquor service ends. 
Commitments by Licensee: Released previous Manager 

Will provide new policy and procedures for staff and their new business plan.(to be forwarded this 
week) 
Licensees will install weapon detectors and video surveillance cameras. 

009663 

C Fail to clear patrons within 1/2 hours after liquor service hours, Reg. s. 44(1)(a} 

Created issued Completed 

Howard Johnson Plaza Hotel 

Howard Johnson Plaza Hotel- 395 Kin! Nov 19,1962 Feb 15, 1982 Feb 15, 1982 

Howard Johnson Plaza Hotel- 395 Kingsway VANCOUVER, BC V5T 3J7 

Legal Entity 

liQUOR CONTROL & LICENSING 
. RECEIVED 

JAN 'l " 1005 

PM V\Cl.JH\:lJ~I, . __ L ... _--.. · .. _ .... ---
Page 1 of 1 
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~t~ CBRITISH 
~-t~ OLUMBIA 

Liquor Control and Licensing Act 
and Regulation 244/2002 

CONTRAVENTION NOTICE 
Liquor Control and Licensing Branch, 

Ministry of Public Safety and Solicitor General 

Establishment name: 

Establishment address: -'j \ < . V::", \. '\' .. -L_~':: .,~" F\.-·~-';\, i\ \{Ii 

pi, '3!· .... , ,1:','\ ~!,. '.__ 1;.,,:_-;::' l\ , 

Licensee name: _-,-'-,-" -"-_--"'i>,,'--\""L"'~·'_',"''_''",'_':, ~ __ -ii-,"~:,"<:-__ "LF_",-f~::c\\",)~'-!-\~_ 
" 

Licence #: _-,--,-"""_',--,,--:,,,,,C,--, ~ __ Date eN issued: (Jl,ilM i>nti! ,'/>(-.:-,) 

Date and time of alleged contravention(s): ~_iVhV,-'/ U{l) j t(?{:';,"0' 00:06::, 
\ " 

On the date noted above, the following alleged contravention(s) of the 
Liquor Control and Licensing Act or regulation were identified: 

1 

2 

3 

4 

Details: '.! ,c. 

Inspector name: 

Contravention Section 
DAct 
DReg 
DAct 

';>_:;kf[\C;:;~ 0 Reg 
D Act 

L ,,'';::,' '·A/._ '">,,,':', {v".:~ rj\)'~ ... 2:' q !.-\( \\{o.-\ g~Reg 

- ,-- -,-'\ 

--,',--',_' _,,--'>_->.'-,' ,-," ',--",,--\~~' -"',--_ Badge #: _L:'~''=-___ _ 

Telephone: _",/,,,(~>_/.,-( _'",'-,-'_'-,-' --,c.',,',,',-,,~_ LPC#: ____________ _ 

Management acknowledgement (name and title): ________ _ 

f It~~%ra~~i<\; 11a'V)procee with enforcement ad~jOn on'the basis of this 
ontrav~ti'fin r'idTfce. The licensee ill generally be notified within 45 days if 
nforcement aCI~on)5 Iff~ed. 

JAN '3 \ LUUU 
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No Enforcement Action Recommended 
Re: Contravention Notice Number: 8008375 

Contravention Notice Date: Jan 24, 2006 

Inspector: Ed Pudek 

Office Location: Vancouver 

Submitted To: Lee Murphy 

Job No: 000712780-048 

Date 
Prepared: Jan 25, 2006 

--------------------- ---------- --- ------ ----

Establishment Information: 

Establishmeut Name: Howard Johnson Plaza Hotel 
Establishment Address: 395 Kingsway 

VANCOUVER, BC V5T 317 

Licence No: 009663 Licence Class: Liquor Primary Expiry Date: Mar 31, 2006 
Licensee Name: Private Corporation: 636608 B.C. Ltd. cia Khanna, Baldev 

Terms and Conditions noted on licence face: 

Contravention Information: 

Contravention Name (e.g. supplying to minors) 

1. Fail to clear patrons within 112 haUl's after 
liquor service hoUl's, Reg. s. 44(1)(a) 

ARCS LCLBl34 (00/111 ORCS 73500-20 

Date and Time identified 

1. Nov 20,2005 3:05 AM 

LIQUOR CONTROL & LICENSING 
RECEIVED 

JAN 3 'I Z006 

pM VICTORIABC 
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Review and Analysis: 
I have reviewed: 

Facts and circumstances ofthe contravention ~Yes 

Establishment compliance history [iiilYes 

" Number of contravention notices on file: 13 

" Number of contravention notices in past 12 months: 0 

" Name, date(s) of any proved contravention(s) and the enforcement action taken: 

n Fail to request !D, Reg. s. 45(2), JanuaJY 09, 2003, 3 day suspension 

~ Fail to request!D, Reg. s. 45(2), January 04, 2003, 3 day suspension 

~ Minors in premises, s. 35, November 23, 2002, I day suspension 

~ Supply to minors, s. 33, November 23, 2002, 4 day suspension 

• Supply to minors, s. 33, November 15, 2002, 5 day suspension 

~ Supply to minors, s. 33, November 09, 2002, 5 day suspension 

Licensee compliance history 

" If no, please explain: 

Other file information 

Compliance and Enforcement Program, Policy and Procedures Manual 

Reasons no enforcement action recommended: 

[iiilYes 

~Yes 

[iiilYes 

Three separate incidents (VPD) has drawn the attention of the LCLB to this establishment, The Howard 
Johnson has gone through some changes recently, changes to Management from the Biltmore to the Howard 
Johnson. 
This establishment has nor received a Contravention since 2004 for Fail to request Id. A compliance meeting 
was completed on Jan 24/06. The Manager of the Bar has been released of his duties. a New Manager has be 
hired, a new business plan for establishment is being developed. Weapon detectors and video surveillance will 
be installed. Increased inspections will take place. Therefor I am not recommending enforcement at this time. 

ARCS LCLBI34 (00/11) ORCS 73500-20 

LIQUOR CONTROL & LICENSING 
RECEIVED 

JAN J 1 2006 
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JAG-2014-01078/Phase 1



• 
C

BRiTISH 
OLUMBIA 

October 7,2004 

Biltmore Motor Hotel 
395 Kingsway 
Vancouver, BC V5T 3J7 

Liquor Licence: 009663 
Establishment Type: Liquor Primary 

RE: Section 45 (2) 
Liquor Control & Licensing Regulations 
Failure to Request Identification 

This is to advise that recently, agents of the Liquor Control & Licensing Branch were employed 
to determine the level of compliance with the above regulation within your establishment. These 
agents are all between the ages of 19-25 and all appear to be under the age of 25. They all 
carried the required 2 pieces of approved identification and were under the supervision of a 
Liquor Inspector. The details of the date and time of the contravention are contained in the 
attached Contravention Notice. 

The result of this inspection showed that your establishment was in not in compliance 
with Section 45 (2) LCL Regs., in that the agents were not asked for the required 2 pieces 
of approved identification. The agents were able to enter your establishment and to 
purchase alcohol without producing the required 2 pieces of approved identification. 

I must remind you that the Branch takes the issue of access by minors to alcohol as a serious 
public safety issue. The regulations require the mandatory 10 check on all persons who appear 
to be under 25, every time they enter the premises. We expect that you will take immediate 
steps to come into compliance, as these inspections will be carried out on a continuous basis. 

A Liquor Inspector will be reviewing your compliance history to determine if further enforcement 
action is necessary, and if so you will be advised accordingly. If you require further details, 
please feel free to co e Inspector who issued the Contravention Notice. q 
Lee Murphy, Regional Manager 
Compliance and Enforcement Division 
Liquor Control and Licensing Branch - Vancouver Regional Office 

Ministry of Public 
Safety and Solicitor 
General 

Liquor Control and 
Licensing Branch 

Mailing Address: 
Suite 100-133 East Sfu Avenue 
Vancouver, Be V5T 1 RS 

Telephone: (604) 775·0100 
Facsimile: (604) 775·0044 
http://www.pssg.gov.bc.ca/lclb 
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~~~ BRITISH 
~~~ COLUMBIA 

No. 80047 8 
Liquor Control and Licensing Act 

and Regulation 244/2002 

CONTRAVENTION NOTICE 
Liquor Control and Licensing Branch, 

Ministry of Public Safety and Solicitor General 

Establishment name: lSI l,trV1 QVL '£ t/()t,,,,J/ 
#0(',;r' i/ ". jJJP< 

Establishment address: ') 1'> ILl'" )">fAJQ LV /'rV{$ 

/2' 0 /;. C ! 
Licensee name: \:2.~ h00Q r;£ (...+72 
Licence #: .- Date CN issued: ttJi(Jtj(JfiA Iiji(( 
Date and time of alleged contravention(s): 1li41\i;;:) 6M1J W iifo3Jli2 s! 
On the date noted above, the following alleged contravention(s) of the 
Liquor Control and Licensing Act or regulation were identified: 

Contravention Section 

1 ~;, -I iu Q('cwrf I,D, 'r' 'fT) D Act ':;l, :, 2, li¥Reg 

2 
1 D Act 

DReg 

3 
D Act 
DReg 

4 DAct 
DReg 

Details: (fj \;,,0>« c::; 

Badge #: _~7,-",c:.,;L' __ 
LPC#: _____ _ 

Management acknowledgement (name and title): ________ _ 

y/ja,'\ ed 
The general manager may proceed with enforcement action on the basis of this 
contravention notice. The licensee will generally be notified within 45 days if 
enforcement action is proposed. 

COPY 3; lClB HEADQUARTERS COPY (folward to headquarters) 

.1 
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Martin, Shirley SG:EX 

From: Rioux, Mandy SG:EX 
Sent: Tuesday, August 17, 2004 11 :39 AM 

Martin, Shirley SG:EX To: 
Subject: RE: Biltmore Hotel EH 04-020 

Hi, 

Yes, the letter should be in your inbox. The reason is lack of evidence. Can you tell me if there's a lawyer for the 
Biltmore? 

Thanks, 
Mandy 

-----Original Message-----
From: Martin, Shirley SG:EX 
Sent: Monday, August 16, 2004 10:07 AM 
To: Rioux, Mandy SG:EX 
Subject: FW: Biltmore Hotel EH 04-020 

Hi, 

Willi be receiving a withdrawal letter for this soon, and if so in order to enter in Posse I need a reason for the 
withdrawal such as one of the following: 

• Time Delay 
• Lack of Evidence 
• Policy Change 
• Act/Regulation Change 

Please advise. 
Thanks, 
Sam 

-----Original Message-----
From: Noorani, Shahid SG:EX 
Sent: Wednesday, August 11, 2004 10:06 AM 
To: Tatcheli, Mark SG:EX; Barker, Elizabeth SG:EX 
Cc: Barron, Stephen SG:EX; Murphy, Lee I SG:EX; Martin, Shirley SG:EX 
Subject: Biltmore Hotel EH 04-020 

I have advised the licensee by telephone this morning of the Branch's decision to withdraw the allegation of minor 
on the premise and cancel the hearing for tomorrow. 

Mark, does the standard withdrawlletter need to be delivered to the licensee? 

Thanks .. Shahid 
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• ¥**.j;¥ 

( 

C
BRITISH 
OLUMBIA 

August 12, 2004 

636608 B.C . .Ltd 
c/o Baldev Khanna 
395 Kingsway 
Vancouver, BC V5T 3J7 

Dear Baldev Khanna: 

RE: Biltmore Motor Hotel, 395 Kingsway, Vancouver, Be 
Liquor Primary, Liquor Licence No. 009663 

BY FAX: (604) 874-5252 

EH04-020 

The purpose of this letter is to inform you that the Liquor Control and Licensing Branch is no 
longer pursuing enforcement action for the following contravention(s): 

.. 
No Contravention .Name IS(!ctiol} otActi . D.ate.ofalleged Contravention DateofNOEA 

regulation/term Contravention Notice Number . 

and condition of 
...•... . " . the licence . . 

1 . Minors in premises, s.35 lelAs.35 January 25, 8001258 March 30, 
2004 2004 

Although the contravention( s) identified above will no longer proceed to an enforcement 
hearing, please be advised that the Contravention Notice issued will remain on your file. 

If you have any questions about the matters covered in this letter please contact Stephen 
Barron, the liquor inspector responsible for your area at (604) 775-0093. 

Yours truly, 

ark Tatchell 
AlDeputy General Manager 
Compliance and Enforcement 

cc: lee Murphy, Regional Manager 
Stephen Barron, Liq uor Inspector 
Elizabeth Barker, Registrar 
Shahid Noorani, Branch Advocate 
Shirley Martin, Case Management Administrator 

Ministry of Public Liquor Control and 
Safety and Solicitor Licensing Branch 
General 

Mailing Address: 
PO Box 9292 Stn Prav Govt 
Victoria BC V8W 9J8 
Telephone: 250387-1254 
Facsimile: 250 387-9184 

Location: 
Second Floor, 1019 Wharf Street 
Victoria BC 

http://www.ag.gov.bc.ca/lctb/ 
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~t~ 
~ 

C
BRITISH 
OlUMBIA 

May 18, 2004 

Bhupinder Nijjar 
636608 B.C. Ltd. 
c/o Biltmore Motor Hotel 
395 Kingsway 
Vancouver, BC V5T 3J7 

Phone: (604) 872-5252 
Fax: (604) 874-3003 

Shahid Noorani, Branch Advocate 
Liquor Control and Licensing Branch 
Surrey Regional Office 
101-9180 King George Hwy 
Surrey, BC V3V 5V9 

Phone: (604) 586-2649 
Fax: (604) 586-2640 

Re: Biltmore Motor Hotel, Vancouver, BC 
"Liquor Primary" Licence No. 009663 Case # EH04-020 

This letter confirms our conversation of today and your agreement for the Branch to re-Iocate 
the enforcement hearing scheduled August 12, 2004, to the Surrey Regional Office. 

Status 

Enforcement Hearing Date: 

Hearing Location: 

Hearing Adjudicator: 

August 12, 2004, commencing at 9:30 A.M. 
(Please note that the hearing date will only be 
postponed in exceptional circumstances). 

Liquor Control and Licensing Branch 
Surrey Regional Office 
101 - 9180 King George Hwy. 
Surrey, BC 
(604) 586-2648 

Edward W. Owsianski 

Thank you. If you have any questions, please contact me at (250) 356-0010. 

Yours truly, 

~a~in 
Case Management Administrator 

cc: Adjudicator Edward W. Owsianski 
Liquor Inspector Stephen Barron 

Ministry of Public Safety 
and Solicitor General 

Liquor Control and Mailing Address: 
Licensing Branch PO Box 9292 Stn Prav Govt 

Victoria BC V8W 9J8 

Location: 
Second Floor, 1019 Wharf Street 
Victoria BC 

Telephone: 250387-1254 
Facsimile: 250387-9184 http: .. www.pssg.gov.bc.ca/lclb Page 40 
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hp officejet d155xi 
printer/fax/scanner/wpier 

Last Transaction 

Date Time ~ 

May 18 11:07am Fax Sent 

Identification 

816048743003 

Fax-History Report for 

May 182004 11:08am 

Duration 

0:58 

pages. ~esu) 

2 /OK/ 
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Ministry of Public Safety 
and Solicitor General 

Liquor Control and Licensing 
po BOX 9292 STN PROV GOVT 
VICTORIA BC V8W 9J8 
Telephone: 250387-1254 
Fax: 250387-9184 

This facsimile may be CONFIDENTIAL, and is intended only for the use of the person 
to whom it is addressed_ Any distribution, copying or other use by anyone else is 
strictly prohibited. If you have received this facsimile in error, please telephone us 
immediately and destroy it. 

DATE: Ma'l18, 2004 URGENT: NO: YES: 
CONFIDENTIAL: NO: YES: 

TO: .Bob Nijjar 

OFFICE: Biltmore Hotel 

PHONE: (604) 872-5252 

FAX (604) 874-3003 

CC: 

RE: Letter confirming re-Iocating the hearing to the Surrey Regional Office. 

With Thanks, 

Shirley 

FROM: Shirley Martin 

AlCase Management Administrator 

OFFICE: Liquor Control & Licensing Branch 

PHONE: (250) 356-0010 

FAX: (250) 356-1254 

NUMBER OF PAGES BEING TRANSMITIED (INCLUDING THIS ONE): 
If all pages are not received please telephone the sender. 

HARD COPY TO FOLLOW: NO: 

BY MAIL: 

BY COURIER: 

BY HAND: 

X 
X 

Page 42 
JAG-2014-01078/Phase 1



• ""It",,*,'" 

C
BRITISH 
OlUMBIA 

April 27, 2004 

636608 B.C. Ltd 
clo Baldev Khanna 
395 Kingsway 
Vancouver, BC V5T 3J7 

Dear Baldev Khanna: 

RE: Biltmore Motor Hotel, 395 Kingsway, Vancouver, Be 
Liquor Primary, Liquor Licence No. 009663 

BY FAX: (604) 874-5252 

EH04-020 

The purpose of this letter is to inform you that the Liquor Control and Licensing Branch is no 
longer pursuing enforcement action for the following contravention( s): 

No Contravention Name Section of Act I Date of al/eged Contravention Date of NOEA 

1. 

regulation I term Contravention Notice Number 
and condition of 

the licence 

Fail to request ID Reg. s. 45(2) January 25, 8001258 March 18, 2004 
2004 

Although the contravention(s) identified above will no longer proceed to an enforcement 
hearing, please be advised that the Contravention Notice issued will remain on your file. 

This does not affect the enforcement action being pursued for the following contraventions 
identified: 

No Contravention Name Section of Act I Date of al/eged Contravention Date of NOEA 

2. 

regulation I term Contravention 
and condition of 

the licence 

Minors in premises 

Ministry of Public Liquor Control and 
Safety and Solicitor Licensing Branch 
General 

s.35 January 25, 
2004 

Mailing Address: 
PO Box 9292 Stn Prov Govt 
Victoria BC V8W 9J8 
Telephone: 250387-1254 
Facsimile: 250387-9184 

Notice Number 

8001258 March 18, 2004 

Location: 
Second Floor, 1019 Wharf Street 
Victoria BC 

http://www.ag.gov.bc.ca/lclb/ 
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If you have any questions about the malters covered in this lelter please contact Stephen 
Barron, the liquor inspector responsible for your area at (604) 775-0093. 

Yours truly, 

.. ~/ /";/' ( 
~~/ ----
Mark Tatchell 
AlDeputy General Manager 
Compliance and Enforcement 

cc: Lee Murphy, Regional Manager 
Stephen Barron, Liquor Inspector 
Elizabeth Barker, Registrar 
Shahid Noorani, Branch Advocate 
Shirley Martin, Case Management Administrator 
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• 
C

BRITISH 
OLUMBIA 

April 26, 2004 

Bhupinder Nijjar 
636608 B.C. Ltd. 
c/o Biltmore Motor Hotel 
395 Kingsway 
Vancouver, BC V5T 3J7 

Phone: (604) 872-5252 
Fax: (604) 874-3003 

Shahid Noorani, Branch Advocate 
Liquor Control and Licensing Branch 
Surrey Regional Office 
101-9180 King George Hwy 
Surrey, BC V3V 5V9 

Phone: (604) 586-2649 
Fax: (604) 586-2640 

Re: Biltmore Motor Hotel, Vancouver, BC 
"Liquor Primary" Licence No. 009663 Case # EH04-020 

This letter records the results of a telephone pre-hearing conference held on April 26, 2004, 
attended by 

Status 

Bhupinder Nijjar 
Shahid Noorani 

Licensee 
Branch Advocate 

Enforcement Hearing Date: August 12, 2004, commencing at 9:30 A.M. 
(Please note that the hearing date will only be 
postponed in exceptional circumstances). 

Hearing Location: 

Hearing Adjudicator: 

Liquor Control and Licensing Branch 
Vancouver Regional Office 
101 - 133 East 8th Avenue 
Vancouver, BC 
(604) 660-7723 

To be determined 

Final Date for Production of 
Documents and Witness names: July 26, 2004 

Ministry of Public Safety 
and Solicitor General 

Liquor Control and Mailing Address: 
Licensing Branch PO Box 9292 Stn Prav Govt 

Victoria BC V8W 9J8 

Telephone: 250387-1254 
Facsimile: 250387-9184 

Location: 
Second Floor, 1019 Wharf Street 
Victoria BC 

http://www.pssg.gov.bc.canclb 
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Failure to attend 

If the licensee fails to appear at the hearing, the Enforcement Hearing Adjudicator may adjourn 
the hearing or conduct the hearing without the licensee. When the hearing proceeds without 
the licensee, the adjudicator will make findings based on the evidence presented by the Branch 
advocate without the benefit of the licensee's evidence and argument. If the adjudicator 
decides that the contravention(s) did occur and that enforcement action is appropriate, he or 
she may accept the penalty recommended in the Notice of Enforcement Action (the "NOEA"), 
impose a higher penalty, impose a lesser penalty or impose no penalty. 

Alleged Contravention and Recommended Enforcement Action 

The Branch's allegations and recommended enforcement action are set out in the Notice of 
Enforcement Action dated March 30, 2004, which the licensee acknowledges having received. 
The Branch alleges that 

1. On January 25, 2004, the licensee contravened section 35 of the Liquor Control and 
Licensing Act by permitting a minor to enter on or to be on premises where liquor is sold 
or kept for sale. The recommended enforcement action is a three (3) day suspension of 
the liquor licence. 

2. On January 25, 2004, the licensee contravened section 45(2) of the Liquor Control and 
Licensing Regulations by failing to request two (2) pieces of identification from a person 
appearing to be under the age of 25 before allowing the person to enter the licensed 
establishment. The recommended enforcement action is a three (3) day suspension of 
the liquor licence. 

The Branch advocate stated that the Branch will withdraw the section 45(2) Regulations 
contravention and will only proceed with the contravention of section 35 of the Act. The Branch 
advocate will send the licensee a written confirmation of this. 

The licensee disputes the contravention and would like the opportunity to explain to the decision 
maker about its clientele and the steps that it has taken to comply with what the legislations 
says about minors. 

Witnesses 

The Branch advocate stated that he will call liquor inspectors Stephen Barron and Doug Dyck to 
testify at the hearing. 

The licensee stated that he will testify as will Keith Collimore, manager, and Craig States, 
manager. 

Disclosure of Evidence 

At the time that he received the NOEA and its appendices, the licensee was provided with 
documentation which included CN #B001258, the license, the floor plan and the Enforcement 
Hearing Rules. However, he was not sent copies of the previous contravention notices that are 
listed in Appendix A of the NOEA. 

2 
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The Branch advocate will provide the licensee with copies of: 

• The contravention notices mentioned in the NOEA; 
• Policy materials regarding the terms and conditions of the license; 
• A copy of the seized Native Status card; 
• The liquor inspectors' notes. 

The Branch advocate did not request any documentation from the licensee. 

I directed that the Branch advocate provide the above documentation to the licensee by 
July 26, 2004. Copies of any other documents that the licensee or the Branch intends to 
produce at the hearing must be provided to the other party by no later than July 26, 2004. This 
is also the final date for confirmation of any changes to the list of witnesses who will be called to 
testify at the hearing. 

Failure to produce documents or identify witnesses within the timeframe set out above may 
result in the evidence being ruled inadmissible by the adjudicator. 

Please bring to the hearing a copy of all documents for the adjudicator to use as the official 
exhibit copy. 

If the Licensee wishes to retain legal counsel, he should make immediate arrangements. The 
hearing will only be postponed in exceptional circumstances, so it is important that the Licensee 
find legal counsel who can actually attend the hearing date that has been set. 

Thank you for your participation in the pre-hearing conference. If you disagree with the above 
summary of today's pre-hearing conference or if you have any questions, please contact either 
myself or Shirley Martin, Case Management Administrator, at (250) 356-0010. 

Yours truly, 

((~9\C 
'£VJ:J{fA./ 

Elizabeth M. Barker 
Branch Registrar 

cc: Adjudicator 
Liquor Inspector Stephen Barron 
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C
BRITISH 
OLUMBIA 

April 1, 2004 

Bhupinder Nijjar 
636608 B.C. Ltd. 
c/o Biltmore Motor Hotel 
395 Kingsway 
Vancouver, BC V5T 3J7 

Phone: (604) 872-5252 

Dear Licensee: 

Re: Biltmore Motor Hotel, Vancouver, BC 

Via Facsimile: (604) 874-3003 

"Liquor Primary" Licence No. 009663 Case # EH04-020 

The General Manager of the Liquor Control and licensing Branch (the "Branch") plans to hold 
an enforcement hearing within the next 60 days. The hearing is to determine if the 
contravention(s) set out in the attached Notice of Enforcement Action took place and, if so, what 
enforcement action or penalty, if any, will be imposed. 

Pre-hearing Conference 

Before choosing a hearing date, a pre-hearing telephone conference will be held to: 

• Explain the enforcement hearing process and answer any questions; 

• Make sure that everyone understands the issues that will be addressed at the 
enforcement hearing; 

• Identify and discuss the evidence that you and the Branch will present at the 
enforcement hearing. This includes providing the names of any witnesses that you will 
bring to testify, explaining briefly what they will say at the hearing, and discussing their 
availability to attend the hearing; 

• Arrange for you and the Branch to provide each other with copies of any outstanding 
documents or other evidence that you will use at the enforcement hearing; 

• Set a date for the enforcement hearing. 

Elizabeth Barker, the Branch Registrar, will conduct the pre-hearing conference by way of a 
telephone conference call and Shahid Noorani, the Branch Advocate, will represent the Branch. 
The pre-hearing conference will take place on: 

Monday, April 26, 2004, at 10:30 A.M. At that time, the Registrar will contact you at 
(604) 872-5252 unless you provide another number where you prefer to be reached. 

Ministry of Public Safety and Solicitor 
General 

Liquor Control and 
licensing Branch 

Mailing Address; 
PO Box 9292 Sin Pray GoYl 
Victoria Be V8W 9J8 

Telephone; 250 387-1254 
Facsimile: 250387·9184 

Location: 
Second Floor, 1019WharfStreet 
Victoria Be 

http://\\Iww.pssg.gov.bc.caJIclb 
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During the pre-hearing conference, you should be prepared to provide dates when you and your 
witnesses are available to attend an enforcement hearing. 

Lawyer or Representative 

If you wish to have someone else represent you at the pre-hearing conference, we require your 
prior written consent for this person to speak on your behalf. Please choose a representative 
who is available for the date of the pre-hearing conference. In general, the unavailability of your 
representative on the date of the pre-hearing conference is not considered justification for 
rescheduling. 

Language Interpreter 

If you need a language interpreter to help you, please arrange this in advance of the pre-hearing 
conference and let us know who this person will be. Unless you and your interpreter are going 
to use the same telephone line, we need to know what number to call in order to connect your 
interpreter into the pre-hearing conference. 

Rescheduling 

The pre-hearing conference will only be postponed if there are special circumstances that justify 
rescheduling. To obtain a postponement please provide the case management administrator 
with a written request explaining your reasons and proposing alternative dates. A request for 
postponement must be received at least two full business days prior to the scheduled pre­
hearing conference. The registrar will consider your request, obtain further information if 
necessary, and make a decision on whether to postpone the pre-hearing conference to a later 
date. 

Failure to Attend Pre-Hearing Conference 

Should you fail to attend the pre-hearing conference, the General Manager may make a 
decision without conducting an enforcement hearing. Such decisions are based on the Notice 
of Enforcement Action and any written material that you submit in response. 

Waiver 

You may sign a waiver and accept the recommended enforcement action or penalty if you agree 
that the alleged contraventions took place. To do so, you must promptly contact the liquor 
inspector whose name and number appears in the Notice of Enforcement Action to arrange an 
appointrnent to sign a waiver form. The pre-hearing conference and enforcement hearing will 
not be required if a waiver is signed. 

Additional Background 

A fact sheet briefly outlining the Branch's enforcement process is enclosed. Please refer to our 
Enforcement Hearing Rules for more detail. Recent Branch enforcement decisions can also be 
reviewed at www.pssg.gov.bc.ca/lclb/decision/index.htm. They are a useful reference for the 
sorts of evidence presented at enforcement hearings and the types of penalties that may be 
impose. 
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If you have any questions or concerns regarding this matter, please feel free to contact me by 
phone (250) 356-0010 or facsimile (250) 356-1254. Thank you. 

Yours truly, 

~{};~~~' 
Shirley A. M~.v /' 
Case Management Administrator 

cc: Elizabeth M. Barker, Registrar 
Shahid Noorani, Branch Advocate 

Attachments: 
• Notice of Enforcement Action 
• Fact Sheet 
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• 
C

BRITISH 
OLUMBIA 

NOTICE OF ENFORCEMENT ACTION 
Liquol' Contl'ol and Licensing Act, R.S.B.C. 1996, c.267 

March 30, 2004 

636608 B.C. Ltd. 
clo Baldev Khanna 
395 Kingsway 
Vancouver, BC V5T 3J7 

Telephone: (604) 872-5252 
Fax: (604) 874-5252 

Dear Baldev Khanna: 

Re: Licence Number 009663 

Biltmore Motor Hotel 
395 Kingsway 
VANCOUVER, BC V5T 3J7 

File No: EH04-020 
Job No: 000712780-042 

The purpose of this notice is to infOllli you that the general manager is scheduling an enforcement hearing 
in order to review whether to take enforcement action for the alleged contravention(s) of the Liquor 
Control and Licensing Act, the regulations, andlor the terms and conditions of the licence set out in this 
notice. 

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH 

The role of the Liquor Control and Licensing Branch as the regulator of licensed establishments is to help 
provide an orderly and problem-free enviromnent for licensed establishments. When an infraction 
occurs, the general manager of the Liquor Control and Licensing Branch will take whatever enforcement 
action is necessary: 
• to protect the public interest, 
• to ensure future compliance with the Act, the regulations, and/or the terms and conditions of a 

licence, and 
• to ensure that licensees, employees, patrons and the commuuity recognize the seriousness of 

contraventions. 
The general manager is responsible for supervising the conduct and operation of every licensed 
establishment in British Columbia. The enforcement powers of the general manager are expressed in 
section 20(2) of the Liquor Control and Licensing Act as follows: 

Ministry of 
Public Safety and 
Solicitor General 

Liquor Control and Mailing address: 
Licensing Branch PO Box 9292 Stn Prav Govt 

Victoria, Be vaw 9J8 

Toll Free: 1 866209-2111 
Telephone: 250387-1254 
Facsimile: 250387-9184 

Location: 
Second Floor 
101 9 Wharf Street 
Victoria Be 

http://www.pssg.gov.be.ca/lclb 
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20 (2) If the general manager has the right under subsection (1) to take action against a licensee, 
the general manager may do anyone or more of the following, with or without a hearing: 
a) (repealed) 
b) impose terms and conditions on the licensee's licence or rescind or amend existing terms 

and conditions on the licence; 

c) impose a monetary penalty on the licensee in accordance with the prescribed schedule of 
penalties; 

d) suspend all or any part of the licensee's licence in accordance with the prescribed 
schedule oflicence suspensions; 

e) cancel all or any part of the licensee's licence; 
f) order the licensee to transfer the licence, within the prescribed period, to a person who is at 

arm's length fi'om the licensee. 

THE ALLEGED CONTRA VENTION(S) 

No. Contravention name Section of Act/regulation Date and time of Recommended 
and term and condition 0 alleged enforcement action 
the licence contravention 

1 Minors in premises, s. s.35 Jan 25. 2004 1 :45 3 day suspension 
35 AM 

2 Fail to request ID, Reg. !Reg. s. 45(2) Jan 25,2004 1:45 3 day suspension 
s. 45(2) AM 

These alleged contraventions are described in full in the attached Appendix A. 

Proposed enforcement action 

The general manager may impose a penalty for a contravention of the Act, the regulations, andlor the 
tenns and conditions ofthe licence(s). The general manager has the authority to cancel a licensee's 
licence, in whole or in part, if circumstances warrant a cancellation. Enforcement action may also include 
imposing terms and conditions for a contravention of the Act and the regulations. 

When determining the appropriate penalty for a contravention, the general manager will consider: 
• the type of contravention 
• the facts of the contravention 
• the establishment's history of compliance 
e the compliance history of the licensee. 

The general manager will also consider what action best serves the public interest. 

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regulations, describes the 
penalty range for each contravention. A copy of the Liquor Control and Licensing Act and Regulations 
can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.callclb/. 
While the general manager usually stays within this schedule, if the general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 

in the penalty schedule. 
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Suspension penalty falls within penalty schednle 

For the alleged contravention of Minors in premises, s. 35 (Contravention Notice Number b001258) set 
out in this notice, the enforcement hearing advocate will recommend to the general manager at an 
enforcement hearing that a suspension penalty of 3 days is warranted. The suspension will be served 
starting on a Saturday and will continue on successive business days until completed. 

Suspension penalty falls within penalty schedule 

For the alleged contravention of Fail to request rD, Reg. s. 45(2) (Contravention Notice Number 
bOO 1258) set out in this notice, the enforcement hearing advocate will recommend to the general manager 
at an enforcement hearing that a suspension penalty of 3 days is warranted. The suspension will be 
served starting on a and will continue on successive business days until completed. 

This proposed suspension penalty falls within the penalty range set out in schedule 4 of the regulations for 
a f;!'st incideut of the alleged contravention. 

The reasons for this proposed penalty are set out in Appendix A and B. 

The establishment's histOlY of compliance and the compliance histmy of the licensee are described in 
the attached Appendix B 

LICENSEE OPTIONS 

1. The licensee may accept the proposed enforcement action(s) for any or all of the contraventions set 
out above and waive the opportunity for an enforcement hearing on those contraventions. This 
process is described in more detail under heading Option to Waive Enforcement Hearing below. 

2. The licensee may attend an enforcement hearing for the purpose of contesting the OCCUlTence of the 
contravention(s) andlor the proposed enforcement action(s). Please note, at an enforcement hearing 
the general manager may decline to take any enforcement action, take the proposed enforcement 
action set out in this letter, or take enforcement action that is less than or greater than the proposed 
enforcement action set out in this letter. 

Option to waive enforcement hearing 

The licensee may waive the opportunity for an enforcement hearing and accept the enforcement action(s) 
proposed in this letter. If the licensee chooses this option, it is necessary to sign a waiver notice. By 
signing the waiver notice, the licensee expressly and irrevocably: 
• agrees that the licensee has connnitted the contravention(s) 

• accepts the enforcement action(s) proposed in this letter 
• waives the opportunity to an enforcement hearing on these matters 
• agrees that the finding(s) of contravention and the specified enforcement action(s) will form 

pmi ofthe compliance history of the licensee. 

If the licensee plans to sign a waiver notice, branch staff will prepare the notice. In most situations, the 
waiver notice must be signed within 14 days of the date of this letter. If the licensee plans to sign a 
waiver notice, please contact the writer to arrauge an appointment as soon as possible. 
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Date, time, and place of the enforcement hearing 

The case management administrator will be contacting the licensee shortly to discuss the hearing process. 
If the licensee signs a waiver notice, the enforcement healing will be cancelled. 

The case management administrator contact infOlmation is: 
Shirley Martin; (250) 356-0010; Shirley.Martin@gems3.gov.bc.ca 

CONTACT NUMBER 

If you have any questions regarding this letter, please contact the writer at (604) 775-0093 or 
Stephen.Barron@gems6.gov.bc.caforclarification. 

Yoms truly, 

Stephen Barron 
Inspector, Vancouvel 

Attachments: 
Appendices A & B 
Copy of Enforcement Hearing Rules 
Copy of Liquor Licence 
Copy of Contravention Notice 001258 
Copy of Red line Floor Plan 
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Appendix A 

Licence Information 

Licence number: 009663 
Licence type: Liquor Primary 
Tenns and conditions of the licence: 

Licence expiry date: March 31, 2005 

BRANCH WITNESSES 

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the 
alleged contravention. The following table lists the witnesses and a slUnmary of the evidence that they will 
present. 

Name Summary of Evidence 

I Stephen Barron (Inspector) Will provide evidence that he seized false identification frOI 

remale patron, that she was unable to produce any other ID, and 
hat the patron who produced the card looked like th 

photograph on the card, and that the manager agreed that the 
. dentification was a Door copy. 

2 Doug Dyck (Inspector) Will provide evidence that he viewed false identification fro: 
~emale patron, that she was unable to produce any other ID, and 
hat the patron who produced the card looked like th 
Inhoto~ranh on the card. 

DETAILS OF THE CONTRAVENTION NOTICE (SUMMARY OF EVIDENCE) 

Inspectors Barron and Dyck conducted a routine inspection of this establishment on morning of Sunday, 
January 25,2004, business day of Saturday, January 24th. 

The Inspectors entered the premises at 0145 hours. There were three doormen outside the premise, on of 
whom was conversing with a female on the opposite side of the street when the inspectors drove up. 

The establishment was be busy, but not overcrowded. Both inspectors walked around the establishment to 
observe the conduct of the patrons, and to look for young patrons. In the area outside of the Designated 
Smoking Room, both inspectors viewed two young females that appeared to be under the age of 25 years, 
and both inspectors agreed that they had concerns about whether they were the legal drinking age. 

Inspector Barron asked a male staff person (identified as Brian) to request the identification from the two 
female patrons. 

The first patron produced a B.C. Driver's License with as well as MSP card. Both 
inspectors were satisfied with this identification. 

The second female produced a Native Status card, and it appeared to be fake (poor computer scan of 
original, with date altered on back of card). The card was numbered with the name of 

She stated that she did not have any other 
identification. The card was retained as evidence by Inspector Barron. 
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Barron has since confinned that this card is an altered scan of the original card, and that the birthdate had 
been altered. Monica Jacobs, Director of Registry of the Squamish Nation, has advised that the correct 
bhihdate associated with this registration number i She has also verified that the photo 
aud signature on the card match the ones that she has on file for this band member. 

The patron was asked to leave and was escorted out of the premises by the staff. As the patron was 
leaving, Barron gave her his business card, and advised that she could call him at the office if she had any 
concerns. She asked "Who should I have call you, my parents or the band office?" BalTon advised that she 
could call him herself if she wished. 

The manager on duty, Craig States was shown the card, and agreed that it was a very poor scanned copy. 
He appeared upset with his doonnen. 

CN B001258 was issued to manager Craig States. 

SUMMARY OF ALLEGED CONTRAVENTIONS 

The following is a summary of each alleged contravention and the circumstances surrounding each 
contravention. At the enforcement hearing, the general manager will be considering this infonnation when 
deciding whether each contravention occulTed and the penalty, if any, for that contravention. 
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CONTRAVENTION #1 

~ontravention Date contravention Name of contravention and jRecommended 
~lOtice number notice issued section of Act or regulation*nforcemeut 

action 

Start date of 
snspension to 
be served 

Ib001258 Jan 25, 2004 Minors in premises, s. 35 3 day suspension Saturday 
Reasons for Recommended Enforcement Action: 
iA"owing minors access to liquor often contributes to youth crimes, including serious driving 

~
fences,assaUlt,seXUal assault, and theft. 

This licensee was issued a Contravention Notice for fail to request identification as a result of the 
inor's PlOject in October 2003. No enforcement action was pursued; the manager of thIs estabhshment 

attended a compliance meeting in December 2003, at which time he conunitted to "having a staff 
eeting with all staff to insure this doesn't happen again. We'll edncate them on what is proper ID" 

December 2003, the Branch received an anonymous complaint regarding minors and illegal activity 
inside this establishment. In response to this, the manager of the establishment provided the branch wit 
a letter signed by staff agreeing to a zero tolerance of patrons without proper identification. 

nforcement action is being recommended based on the compliance history of this licensee, and the ot er 
es of contraventions that have taken place. This establishment has a lengthy compliance history, wi 

~ 21 day suspension being served in April 2003. There is a pattern and pracice of noncompliance with 
1_ egards to minors and failing to reqnest identification at these premises. 

Ehe blatant disregard for the identification regulations has resulted in minors being allowed into the 
,establishment. Previous attempts by the Branch to have voluntary compliance have failed. 

~easons for Proposed Penalty: 
frhis is the maximum penalty for a first proven contravention of this type and falls within the guideline 
lin Schedule 4 of the Liquor Control and Licensing Regulation. 

(This suspension will provide a clear message to the licensee that they must comply with the Act and 
!Regulation. 

CONTRAVENTION #2 

Contravention Date contravention Name of contravention and jRecommended Start date of 

notice number notice issued section of Act or regnlations enforcement suspension to 
action be served 

bOOl258 Jan 25, 2004 Fail to request ID, Reg. s. 3 day suspension 
45(2) 

Reasons for Recommended Enforcement Action: 
Lesser but included charge. If the General Manager does not make a finding of contravention on the 
alleged contravention of Minor on licensed premise, the lesser but included contravention may be 
considered in the alternative. 

DOCUMENTATION 

At the enforcement hearing, the branch will likely be presenting the information listed in the following 
table. A copy of the contravention notice is attached. A copy of each of the other documents and ar 
additional relevant information will be forwarded to the licensee once the enforcement hearing on tl 
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matter has been scheduled. 

15,2002 

s. 35, Inspection 

s.33,CN#A014317 

#A072508 - PERMIT INTOXICATED PERSON TO REMAIN 
CN#A0l4305 

#A072508 - PERMIT A PERSON TO BECOME INTOXICATED S. 
CN#A0l4305 

#A133976 - LIQUOR REMOVED FROM ESTABLISHMENT REG. 
11(3), Received 

#A133101 - PERMIT INTOXICATED PERSON TO REMAIN 
,,,,,m . Received 

#A079851 - SELLING LIQUOR TO AN INTOXICATED PERSON S. 
Received 

#A079851 - PERMITTING UNLAWFUL ACTIVITIES/CONDUCT S. 
oo"m . Received 

Received 
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Date 
1 December 02, 2003 Fail to request ID, Reg. s. 45(2) 
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I 

Appendix B 

HISTORY OF COMPLIANCE 

At the enforcement hearing, the general manager will consider this information when determining the 
penalty for each contravention. 

Establishment's history of compliance 

The establishment's history of compliance is relevant when dete!mining which level of penalty should be 
imposed for a contravention. The establishment's history of compliance is comprised of any prior findings 
of contravention that relate to the establishment in question (whether by waiver or decision ofthe general 
manager) and any prior penalty. 

i"li1jii1g$!tjt'§gntr<!li~~I1<>b<!n(l~6f(lrc~nf~Qtlic:tioll,Cltild~rl!le.UCt.A.al\(j.re ullltii>ll$ '.' 
----- -

Date Findings of Contravention Enforcement Actio. 

1 January 09, 2003 lFaii to request rD, Reg. s. 45(2) 3 day suspension 

12 January 04, 2003 ~~il to request rD, Reg. s. 45(2) 3 day suspension 

G November 23, 2002 Minors in premises, s. 35 1 day suspension 

14 November 23, 2002 Supply to minors, s. 33 4 day suspension 

5 1N0vember 15,2002 Supply to minors, s. 33 5 day suspension 

~ ~ovember 09, 2002 Supply to minors, s. 33 5 day suspension 
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~*~ BRITISH 
"';;;,;:' COLUMBIA 

Liquor Control and Licensing Act 
and Regulation 244/2002 

CONTRAVENTION NOTICE 
Liquor Control and Licensing Branch, 

Ministry of Public Safety and Solicitor General 
/ ) 

Establishment name: e ~ U ('Mute VV" !]o/:i;:.J /,\r)c:-J/ 
Establishment address: _,~? q;;:;,~ l-(\ ,:,ol$ut:&"vf 1../ _~ ~r- --'~-r~> 

/7 .~_" '," E" "'1 ,p '",! ) ._~'!J 
Licensee name: (:!):; ?l£)c)r) Ol. L', (j! , 

Date eN issued: qi)il~i i,?fnJ itPff 

Date and time of alleged contravention(s): 

On the date noted above, the following alleged contravention(s) of the 
Liquor Control and Licensing Act or requlation were identified: 

Contravention Section 

1 ,,', P ( et1~{if'\ 
)bJ Act 

\,q \ if () { ! ~\ ",:;,,; 0 Reg 

2 , 
,'-.J i 'b i~eAih' fer! i D ,(;) o Act "1'S ";, nReg , o Act 3 DReg 

4 o Act 
DReg 

"'f 
Inspector name: Badge #: Ll_'T ..... _ .... ____ _ 

Telephone: ?} 04 7 7\ (:/)tj!~Y; LPC"#: ____ ~---

Managementac~nofi~:dgement (n,\/,eand !'f~e)r -.",.-.iir.,.,:-:., C""""------

lJ. -V) (L,' /,J_\ )<" ,-":", ",. I.", 

The general manager m1y procee,6 with enforc~~ent action on the basis of this 
contravention notice. The'-license,e will generally be notified within 45 days if 
enforcement action is proposed. 

to heC)(jquertersj 

Page 61 
JAG-2014-01078/Phase 1

s. 22

s. 22



No. 00 215 
~.J!>'~ BRITISH 
~,,~ COLUMBIA 

Liquor Control and Licensing Act 
and Regulation 244/2002 

CONTRAVENTION NOTICE 
Liquor Control and Licensing Branch, 

Ministry of Public Safety and Solicitor General 

Establishment name: 

Establishment address: 

Licensee name: 

Licence #: . \. ' Date CN issued: @li'l/ QJ)lJ 11:Y<i 

Date and time of alleged contravention(s): i'IlMI Dfj 1/1i\!.j llW{l) S!\ 
On the date noted above, the following alleged contravention(s) of the 
Liauor Control and Licensing Act or regulation were identified: 

Contravention 

1 
\: .II, '" \ 'j,\ C', , ,'~ t( i,i '!'" ,i '2 .. : 

2 
\\ •. i,' 

3 

4 

petails: 

Inspector name: .~::: _ t" \ ' -'> -"i"-_ -\-. \J 

Telephone: /-.,/" f} -?-'/<:, ,,' (,"2. ,i/ ["' 

Section 
o Act 

GI\.} "'t' ~) I"" 1\6f2.~tfi-Re9,. 
tJ Ad 
DReg 
o Act,: 
DReg 

DAc~, 
DReg 

Badge#: _____ fc~~~~~~·. __ ___ 
LPC#: ____________ _ 
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No Enforcement Action Recommended 
Re: Contravention Notice Nnmber: BOOl215 

Contravention Notice Date: Jan I, 2004 

Inspector: EdPudek 

Office Location: Vancouver 

Submitted To: Wendy Jone~ 

Establishment Information: 

Establishment Name: Biltmore Motor Hote: 
Establishment Address: 395 Kingsway 

V ANCOUYER, BC V5T 3J7 

Job No: 000712780-043 

Date 
Prepared: Feb 12, 2004 

Licence No: 009663 Licence Class: Liquor Primary Expiry Date: Mar 31, 2004 
Licensee Name: Private Corporation: 636608 B.C. Ltd. c/o Khanna, Baldev 

Terms and Conditions noted on licence face: 

Contravention Information: 

Contravention Name (e.g. supplying to minors) 

1. Pelmit intoxicated person to remain, s. 
43 (2)(b) 

Date and Time identified 

1. Jan 01, 2004 2:10 AM 

rl:I()UO~;,: ~ ;:u ';_:'_: ;,_\~ i\i~iii'!C; 
I 

AM VIC IOWA DC 

ARCS LCLB134 (00111) ORCS 73500-20 Page 1 of2 
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Review and Analysis: 
I have reviewed: 

Facts and circumstances ofthe contravention 

Establishment compliance history 

• Number of contravention notices on file: 12 

• Number of contravention notices in past 12 months: 3 

ElYes 

ElYes 

• Name, date(s) of any proved contravention(s) and the enforcement action taken: 

• Fail to request 10, Reg. s. 45(2), January 09,2003,3 day suspension 

• Fail to request 10, Reg. s. 45(2), January 04,2003,3 day suspension 

• Minors in premises, s. 35, November 23,2002, I day suspension 

• Supply to minors, s. 33, November 23,2002,4 day suspension 

• Supply to minors, s. 33, November IS, 2002, 5 day suspension 

• Supply to minors, s. 33, November 09,2002,5 day suspension 

Licensee compliance history 

• If no, please explain: 

Other file infOlmatiou 

Compliance and Enforcement Program, Policy and Procedures Manual 

Reasons no enforcement action recommended: 

ElYes 

ElYes 

ElYes 

[]No. 
DNo 

First contravention of this type, pennit intoxicated patron to remain. As requested by Liquor Inspector Ed 
Pudek, the Manager of the Establishment quickly removed Patron and provided safe transportation. 
Compliance meeting to be completed to adress issues of intoxication. 

ARCS LCLB134 (OO/ll) ORCS 73500·20 Page 2 of2 
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,~,,:-t.j' BRITISH 
!'t~i' COLUMBIA .. , Ministry ~, 

Public Safety and 
Solicitor General 

Liquor Control and 

Licensing Branch 

Mailing Add" _ .'. 
PO Box 9292 Stn Prov Govt 
Victoria, B.C. V8W 9J8 

Telephone: (250) 387-1254 
Facsimile: (250) 387-9184 

COMPLIANCE MEETING 
Norm Stackhouse 

( ESTABLISHMENT INFORMATION: 
Establishment Name: ~\f~~J_~:)F \ .. \() r\:,'::-1_. 

>',LJc::-"'~~;-)i"c':'-ti\J1-'-Y!'1-S:~;'U-:-l{-;"P. 'f'}>..C·, \r-·:·;'\" "<y'( 
I Licence No.: _"-,' ,-,-:t,-:"", Licence Class: __ _ ~.::_~_S:~r_ Expiry date: 

l __ ~jcensee Name: 

MEETING DETAILS: 
Attendees at compliance meeting: r 

" , 
, .. " "\ ( \ ( -{Association/Position: 

C-'i-i);:~}-·,J Association/Position: 

Name: ____ _ _ _____ Association/Position: 

Name: _____ Association/Position: 

Name: ___ _ Association/Position: 

Name: ___ _ Association/Position: ___ _ 

~~Reason complian~e me!?,ting was convened (cite eN # if relevant): CJJ\l t~ 
(, ~\h.\t·,\'0l/S _Pf"'~,\"y",:s-,-,~:\",·:,:",-;'j~\,--__ _ 

Information reviewed at the meeting: 

o Relevant section(s) of the Liquor Control and Licensing Act 

im Relevant section(s) of the Liquor Control and Licensing Regulations 

o Relevant section(s) of the Compliance and Enforcement Program, 
Policy and Procedures Manual 

o Relevant section(s) of the Guide to Liquor Licensees ___ _ 

o Other, ____ _ 

Commitments made by licensee: _ 
i! 

I \ ,,_~-,,--,-,-,-_, '.' i I. ! [ 

Other __ _ 

Contact No: 

Contact No: 

Contact No 

Contact No: 

Contact No: 

No. C: {J ()~? :1, B It 

Inspector Signature: -!--+HH~"'-%CLL-'--~-----­

Licensee Name: 

LCL8132 

Licensee Signature: 

COpy 3: i--fL:l,J:] OUr.hTE:.RS E:ST/\81.. SH\frL:HT FlU,:, 
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~t~ BRITISH 
~"I:';.r' COLUMBIA 

1. .: 
,:' i/} // 

II r i! 
" (.J L 

Minist'" ' 
Public Safety and 
Solicitor General 

Liquor Control and 
Licensing Branch 

( 

Mailing Ac~e;., 0,-_" 

PO Box 9292 Stn Prov Govt 

Victoria, B.C. V8W 9J8 
Telephone: (250) 387-1254 
Facsimile: (250) 387-9184 

COMPLIANCE MEETING 
Inspector's Name: 

Establishment Address: / (;t r 
---J 

Licence No.: ~~ / ! / 

l Licensee Name: -

MEETING DETAILS; 
Attendee~ ~d compliance ms:sting: 

Licence Class: 

'.) / 

" 

/ 

,,: 
Name: ~ \ i -- ,,; : \ " _"' \ i "i r \ (;: ~ Association/Position: ~~:' 1\ ;! -~( ~)' __ _ 

Name: --

Name: ____ _ 

Name: _____ _ 

Name: ___ _ 

Name:-----

Association/Position: 

____ Association/Position: 

Association/Position: 

_ Association/Position: 

_ Association/Position: 

Date: 

Expiry date: 

Contact No: 

Conlact No: 

Contact No 

Contact No: 

Contact No: 

Contact No: 

,_Reason compliance mefj,ting was convened (cite CN # if relevant): ./ 1,:) {,'" -'.Lc~~c, 

-------t-- ~_ " / l" -"\ ~ _____ :' i _' J ' "Ji"" ! - ,- ~,) / I /j , l,. ) -
'j, ,/ ,. ; )1,-'-",,-' --"-"--~,_/_,~'~~-'---"-~ 

Information reviewed at the meetifi'g: ( 

o Relevant section(s) of the Liquor Control and Licensing Act 

o ' Relevant section(s) of the Liquor Control and licensing Regulations /' 

o Relevant section(s) of the Compliance and Enforcement Program, 
Policy and Procedures Manual 

o Relevant section(s) of the Guide to Liquor Licensees __ _ 

o Other_ 

Comr:nitments made by licensee: --4) (.~'_L..c:-,--,j \ 
i; 

,', ; 
, ; \ !) ,i,,] ( 

'} 'i --, 

Other ____ _ 

Inspector Name: / /-' '; 
,-~ /~,--,-, Inspector Signature: __ _ 

Licensee Name: !\! j_!\_- Li.censee Signature: __ "~;': 
j\ 

LCLB132 
COPY 3: HEAD QU!\R rcf~\S ESTA8IJSHi'V1Ei'n rilE 

ORCS 73500-20 

;i 

/1 

,-'-' -'-
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-' 

i' r 

I 
I 

! 
I 

f 
I 

I 
I 

l 

Entered POS 

~~l BRITISH 
J.;'--9 COLUMBIA 

,;--

'No. B003859 
Liquor Control and Licensing Act 

and Regulation 244/2002 
;--

I" 

CONTRAVENTION NOTICE 
Liquor Control and Licensing Branch, 

Ministry of Public Safety and Solicitor General 

Establis~ment name: 

Establishment address: 
~ 

Licensee name: _--"L,,-.l..l.P"-c'.-'c'."::.:A"4,"(2"'-~"'~'-..J"..J"'''''''G~'''·.£''''-',,"''--'~''\60..J'..J-",,-""c..-__ _ 

Licence #: 0 \ 'I \, -S 7 Date CN issued: );.\1 IIDa! xY~ 

Date and time of alleged contravention(s): Mil1I; i2B1J '0'3 00:00 

On the date noted above, the following alleged contravention(s}pf the 
Li uor Control and Ucensin Act or re u/ation were identified: 

Contravention 

1 

2 

3 

4 

Details: 

Inspector name: {;- b .F'v to r= K 

Telephone: for, '1-. "175' -0 Z '1 (J 

Section 
D Act 

"'. "'';;,'2 !Y'Reg 
D Act 
DReg 

DAct 
DReg 

, <, 
Badge #: _-,0<.,, _'",0,--,-__ 

LPC#: ____ ~_ 

Management acknowledgement (name and title): _____ '-__ _ 

The general manager may proceed with enforcement action on the basis of this 
contravention notice. The licensee will generally be notified within 45 days if 
enforcement action is proposed. 

COpy 3: LCts HEADOUARTERS COpy (forward to headquarters) 
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Liquor Control and Licensing Branch 
Agent Observation Report 

Agent's Name Date of Birt

Date of Report: 

Liquor Inspector: 

Establishment Name: License#: 

Address: 

Time In: Time: 

Yes 

Description 

Identification (this section must be completed in Its entirety): 

Doorman Server 

Requests for 2 pieces of identification: Yes No Yes ~o) 
Was the 10 examined (photo): Yes No Yes (~ 
Was a signature required: Yes No Yes (No) 
Was other confirmation required: Yes No Yes ~oJ 
Was the 10 process the same for all customers who appear to be under the age of 

Yes ~ 25: >'" 

Did you notice anyone in the establishment who you know is underage: Yes ( No\ 

Expenses: 

Cover Charge $ Liquor Cost $ ~, c:.;tJ Other $ 'j 

• Liquor Type/Brand: ~D r OJ1#?--(Jb+It.P \ 

Approx. # of Patrons: / D 
Any comments from Staff: 

, 
Other Observations: Tfw SQWer clt'd.n! MD'1 C r!/I /-/-, ~A 

t JOfiJ. ( ).p U. I U 
U . 

rTI~I\~ ~Q',"r "I I 

~ln'l j R "' 
Signature '''"' . ", 

"ENs; 
I), 

03 

AM VICTORIA Be --
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.dIuor Control and Licensing Bran. 

... Agent Observation Report .., 4x 

Agent's Name: Date of Birth: 

Date of Report: 1': ti CZ-T 0~ 
Liquor Inspector: YL~\'c '1 fUC-v--tl) l AV. 

Establishment Name: '!hi ,'-tdR -Li, L I License #: 
() I 1- C, <::z. I Type (c(rClrne): 

LRS ~ P 

Address: lL·i~k)k.y fl ~ 

G- 17_11--1 

Time In: <itA""""" 1-( r 12 Time Out: ~ '. ~ -<, PH Travel Time: 

Accompanied By: 

Number of Doormen: .- Were Counters Used: Yes No 

Description of Doormen: _. 
Description of server:!1 . )/'i'i/2,c1- "-AN,1;41A7, Name Tag: )1\. i/:= 
Mil Ii' 1./.4-1 fI {: i}, , 1\ A.<7 i/ F. yt::; ~ 7 1 .L 

A 'nll\? <7 / <; C/ £f?: - / 
/ f . / 

Identification (this section must be completed in its entirety): 

Doorman Server 

Requests for 2 pieces of identification: Yes No Yes ® 
Was the 10 examined (photo): Yes No Yes fk) 

Was a signature rE)quired: Yes No Yes @ 
Was other confirmation required: ., Yes No Yes <@> 
Was the 10 process the same for all customers who appear to be under thE) age of 

Yes ~ 25: . 

Did you notice anyone in the establishment who you know is underage: Yes ~o) 

Expenses: 'i'vtLLi-I A-<:: ¥= i\ (j Q!-< rO-f) 

Cover Charge $ Liquor Cost $ Other $ 
,. 

• Liquor Type/Brand: 

Approx. # of Patrons: 30 -F-P / to LP , 
I Any comments from Staff: 

Other Observations: 

• 
, ,. 

LIQUOR CONTROL &1 
RECEI\! 

NOli 182 
Signature: 

/ 

i ,ENS'I 
D'\" 

0'1 ~ 

l!\IVI VI'-, I' RIA Be 
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1 

C
BRlTISH 
OLUMBIA 

Liquor Control and Licensing Act 
and Regulation 244/2002 

CONTRAVENTION NOTICE 
Liquor Control and Licensing Branch, 

Ministry of Public Safety and Solicitor General 

Establishment name: 

Establishment address: , ,!-

Licensee name: ___ ,,-,,:~, ',~,.-'-\~"'''''''''-' ~,-,-_--,-'i"",)-,-, -,,' '--' ,-'-"', .'-'-_--'-\,-'-'-'--'-"--'-"-'''-'_ 

Licence #: _-"-""'-'-"'--''---''''---~ __ Date eN issued: MiVl / [i,\C/,; \ty; 

Date and time of alleged contravention(s): 

On the date noted above, the following alleged contravention(s) of the 
Liquor Control and Licensina Act or reaulation were identified: 

Contravention Section 

1 .... : \ ;, .... \ ' 

2 

3 

4 

Details: 

\' \ 

, 
Inspector name: --'.!~:._. -2_--'--'-"_.2nC"~. ",(,-' __ 

Telephone : ---'~' ,,-'.:..' '-'--'--'--".f..--'-'-'---"!--'-__ 

o Act 
\ " 1.< Ii,' Gl Reg 

o Act 
DReg 
o Act 
DReg 
o Act 
DReg 

Badge#:_~~ ___ _ 

LPC#: ______ _ 

Management acknowledgement (name and title): _________ _ 

The general manager may proceed with enforcement action on the basis of this 
contravention notice. The licensee will generally be notified within 45 days if 
enforcement action is p~oposed. 

COpy 
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Control and Licensing Branch 
Agent Observation Report 

Agent's Name: Date of Birth: 

Date of Report: 

Liquor Inspector: 

License #: CCA<.oeo 3 
Address: 

Time In: Travel Time: 

Number of Doormen: Yes 

of Doormen: 

Identification (this section must be oompleted in its entirety): 

Requests for 2 pieces of identification: 

Was the 10 examined (photo): Yes 

Was a signature required: Yes 

Was other confirmation required: Yes Yes 

Was the 10 process the same for all customers who appear to be under the age 
Yes 

No 

No 

No 

25: ';, 
~~----____________________________________ ~~ ______ ~ ________ ~~~Y---1J 

Did you notice anyone in the establishment who you know is underage: Yes 

Expenses: 

Cover Charge $ Liquor Cost $ ~ Other $ 
r-------~----------------~--------c-------------------------------------]~ 

• Liquor Type/Brand: ~ no ourrh..rJ J'd 
I 

Approx. # of Patrons: ;2f') 

Any comments from Staff: '. 

U I 'U 

Signature: 
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r:%G'iJiYAkf!JffiY4FJ:~"'i:W_"".",," __ """ ____________________________________ _ 

"~quor Control and licensing Bran~ .... iC.'.",.% 

,jr Agent Observation Report 'l'0J 

Agent's Name: Date of Birth: 

Date of Report: 

Liquor Inspector: 

n:.~,rs.ile one): 
FP 

Establishment Name: License #: cro CO) 

Address: 

Time In: r M TravelTime: 

Accompanied By: 

Number of Doormen: Yes No 

Description of Doormen: 
7:1. k-

Description of Server: Name tag: -
Identification (this section must be completed in ils entirety); 

Doorman Server 

Requests for 2 pieces of identification: Yes c§) Yes No 

Was the ID examined (photo): (YeV No Yes No 

Was a signature required: Yes C~ Yes No 

Was other confirmation required: ,. Yes (ij9) Yes No 
. 

Was the ID process the same for all customers who appear to be unde~ .• the age of 
~ 25: 

Yes 

Did you notice anyone in the establishment who you know is underage: Yes ~ 
Expenses: -
Cover Charge $ Liquor Cost $ - Other $ 

• Liquor Type/Brand: ~ 

Approx. # of Patrons: '1..-0 

Any comments from Staff: 

Other Observations: 
ON--c..-. -

.' 

Signature: 
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* C
BRlTISH 
OLUMBIA 

July 10, 2003 

636608 B.C. Ltd. 
c/o Bob Nijjar 
395 Kingsway 
Vancouver BC V5T 3J7 

Dear Mr. Nijjar: 

BY FAX: 604-B74-3003 

Re: 63660B B.C. Ltd. dba "Biltmore Motor Hotel" (Liquor Licence 017632) ("the licensee") -
and - Liquor Control and Licensing Act ("the Act") - Notice of Enforcement Action 
(E03-0B2) 

Further to my lelter of July 3, 2003, a waiver in reference to the above-captioned malter was signed by 
the licensee on June 19, 2003 and a penalty lelter was issued on June 26, 2003. 

In light of the above, my letter of July 3, 2003 is withdrawn. 

I apologize for any inconvenience and confusion caused by my lelter of July 3, 2003. 

Sincerel , 

/.~ / . 

/ Mark Tatchell -- -

NDeputy General Manager 
Compliance and Enforcement Division 
Liquor Control and licensing Branch 

Cc: Dennis Coates, Q.C. 
Shahid Noorani, NRegistrar 

Ministry of Public Safety 
and Solicitor General 

Liquor Control and Mailing Address: 
Licensing Branch PO Box 9292 Stn Prov Govt 

Victoria BC V8W 9J8 

Location: 
Second Floor, 1019 Wharf Street 
Victoria BC 

Telephone: 250387-1254 
Facsimile: 250387-9184 http://www.pssg.gov.bc.ca/lclb 
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• 
C

BRlTISH 
OLUMBIA 

July 3,2003 

636608 B.C. Ltd. 
c/o Bob Nijjar 
395 Kingsway 
Vancouver BC V5T 3J7 

Dear Mr. Nijjar: 

[ i - . 

"', ,. 

Re: 636608 B.C. Ltd. dba "Biltmore Motor Hotel" (Liquor Licence,017632) ("the licensee")­
and - Liquor Control and Licensing Act ("the Act") - Notice of Enforcement Action 

/ 

(E03-082) 

Background 
On May 27,2003, the Liquor Control and Licensing Branch (':the Branch") issued the above­
referenced Notice of Enforcement Action alleging a contravention of s. 42(4) of the Regulation. This 

. notice advised that the General Manager was scheduling an enforcement hearing in order to review 
whether to take enforcement action for the alleged contravention. 

On May 28, 2003, the Branch's Case Management Administrator issued a letter to the licensee, 
Branch Advocate and Branch Registrar advising that a pre-hearing conference was scheduled for 
June 11, 2003 at 10:30 a.m. The purpose of the pre-hearing conference was to address issues to be 
determined at the enforcement hearing and the procedures to be followed, including the disclosure 
requirements. 

The licensee did not attendJhepre-hearing conference. The licensee did not provide any information 
to the Branch prior to or after the pre-hearing conference to explain the absence. 

legislation 
Section 20(2) of the Act states as follows: 

. Action against a licensee 

20(2) If the general manager has the right under subsection (1) to take action against a licensee, 
the general manager may do anyone or more of the following, with or without a hearing: 

(a) [Repealed 1999-36-13.] 

(b) impose terms and conditions on the licensee's licence or rescind or amend existing terms 
and conditions on the licence; 

Ministry of Public Safety 
a'nd Solicitor General 

Liquor Control and Mailing Address: 
Licensing Branch PO Box 9292 Stn Prov Govt 

Victoria BC V8W 9J8 

Location: 
Second Floor, 1019 Wharf Street 
Victoria BC 

Telephone: 250 387-1254 
Facsimile: 250387-9184 http://www.pssg.gov.bc.ca/lclb 
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-2-

(c) impose a monetary penalty'6n the licensee in accordance with the prescribed schedule of 
penalties; 

(d) suspend all or any part of the licensee's licence in accordance with the prescribed 
schedule of licence suspensions; 

(e) cancel all or any part of the licel)see's licence; 

(f) order the licensee to transfer the licence, within the prescribed period, to a person who is 
at arm's length f~om the licensee. . 

(2.1) The general manager may, if he or she is satisfied that it is in the public interest to do so,' 

(a) impose a monetary penalty under subsection (2) (c) that is greater than the amount 
provided for in the prescribed schedule of penalties, or 

(b) suspend a licensee's licence under subsection (2) (d) for a period longer than that 
provided for in the prescribed schedule of suspensions. 

(2.2) The general manager must, in ta~ing action against a licensee under subsection (2.1), take 
into account / 

(a) the licensee's entire compliance history in respect of the matters referred to in subsection 
(1), and 

(b) the particular circumstances giving rise to the taking of action by the general manager. 

(2.3) The general manager may not impose a monetary penalty referred to in subsection (2.1) (a) 
that is greater than the following amounts: 

(a) $50 000 for a contravention of section 38 (1), and 

(b) $25 000 for any other reason referred to in subsection (1) of this section for taking action 
against the licensee. 

(2.4) If a corporation is liable to a monetary penalty imposed under this section in respect of a 
contravention of this Act or the regulations, an employee, officer, director or agent of the 
corporation who authorizes, permits or acquiesces in the contravention is also liable to the 
penalty. 

(2.5) A person on whom a monetary penalty has been imposed under this section must pay the 
penalty whether or not the person 

(a) has been convicted of an offence under this Act or the regulations,or 

(b) is also liable to a fine for an offence under this Act or the regulations. 

(2.6) A monetary penalty imposed under this section must be paid within 30 days after the date 
on which the notice referred to in subsection (4) (a) is provided to the licensee or within any 
longer period specified by the general manager. 

(2.7) All monetary penalties received by the general manager under this section must be paid into 
the consolidated revenue fund. 
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Procedure 
The pre-hearing conference is an integral aspect of the enforcement hearing. The licensee's failure to 
attend the pre-hearing conference means that this matter will be determined without a hearing. 

I am a delegate of the General Manager and will be determining this matter. 

The licensee is invited to make any written submissions with respect to the alleged contravention. 
Submissions must be delivered to this office no later than 30 calendar days from the date of this letter. 
Any submissions received after that date will not be considered. 

A determination will be made based on the information contained in the Notice of Enforcement Action 
and any information provided by the licensee. 

Option to Waive 
The licensee may accept the proposed enforcement action ($2000 penalty) for the alleged 
contravention and waive the opportunity to make written submissions. If the licensee wishes to sign a 
waiver notice, the Branch advocate will prepare the notice. . 

Please contact me if you have questions concerning this rnatter at MarkTatchell@gems5.gov.bc.ca 
or 250-356-2364. 

YOu~ 

i:/; I 

Mark Tatchell 
AlDeputy General Manager 
Compliance and Enforcernent Division 
Liquor Control and Licensing Branch 

cc: Shahid Noorani, AlRegistrar 
Lee Murphy, Regional Manager 
Marc Matoul, AlAdvocate 
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Our File: 16,541-02 

June 27, Z003 

Mioistry of Public Safety & Solicitor General 
Liquor Control and Licensing Branch 
2nd Floor - 1019 Wharf Street 
V letoria, BC 

Attention: Ed Owsiansld, Adjudicator 

Dear Mr. Owsianski: 

REPLY TO: 
Dm.ECT LINE: 
cD.l..itl: 

i 

LEGAL ASSrSTANT. 
DIRECT LINE: 'I 

ema.il: 
, 

Mr. Coal~, Q.C, 
(250) 372-4923 
dpc@mjblaw.com 

Anita 
(250) 372-4962 
:1nila@rf\ib1a\,o..'.com 

VIA FACSlMILE: (250) 387-9184 

I 

RE: Biltmore Motor Rotel- Liquor PrimarvLicense: 009663 - Enforcement Hearing 

Further to your direction on the conclusion of the Biltmore Hearing with respect to the issue 
of when 636608 B.c. Ltd. Became the licensee, I have made some investigations but have 
not received the back up material as of yet. 

Firstly, I would confirm that the present licensee, 636608 B.C. Ltd., purchased the hotel, 
properties and liquor licenses effective November 15, 2001. 

It is my understanding that the fonnal Liquor License was issued into the I name of 636608 
B.C. Ltd. on June IOlli. I; 

I have not received a copy of the covering letter yet sending the Liquor! License h'ansfcr 
documents to the Branch but I may in fact have these by the end ofthe afternoon. I am also 
waiting for a copy of the statement of adjustments or transfers to confirm the November 15th 

date fOT you. I 

Hopcflllly when the backup materials are provided this will complete my i,obligations with 
respect to this matter, ifnot please advise. Thank you. I 

Yours very truly, 

M<\lR~ 

~Q~C.Z=-· 
D PC! slIministry2 7 
cc: An: Bob Niijar - Via Fax (604) 874-3003 

Biltmore Hotel 

Malr Jensen Blair - Lawyers 
700 - 275 Lansdowne Street. Kamloops, BC V2C 6H6 Canada 6.-
Talephone: (250) 374-3161 Toll Free: 1·888·374-3161 Fax: (250) 374-6992 www.miblaw.cOm! 
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BRITISH 
OLUMBIA 

WAIVER NOTICE 

Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

BETWEEN: 636608 B.C. LTD. 

AND: 

RE: 

c/o Khanna, Baldev 
395 KlNGSW AY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 
Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KlNGSWAY 
VANCOUVER, BC V5T 3J7 

(the "Establislnnent") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 017632 

(the "Licence") 

The Licensee: 

File No: 
Job No: 

EH03-082 
000712790-016 

LIQUOR CONTROL & LICENSING 
RECEIVED 

JUN 26 2003 

AM VICTORIA BC 

1. (a) agrees the Licensee committed the contravention of Liquor removed from establislnnent, Reg. 
s. 42(4), (CN b004542) as is set out in the attached Notice of Enforcement Action letter dated 
May 27,2003 and its appendix(ces) (the "Notice of Enforcement Action letter") and that the 
information in the Notice of Enforcement Action letter with respect to this contravention is 
accurate, 
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(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph 1 of this Waiver Notice and agrees that the 
penalty of $2,000.00 ( Two Thousand Dollars) will be paid by the Licensee to the General 
Manager within 30 days from the date of signing this waiver notice, 

2. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

3. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the Licensee, 

The Licensee understands and agrees that this Waiver Notice is irrevocable. 

DATE: ('1 day Of~' ,20 ' 

SIGNATURE OF LICENSEE: K. ~ _ 
(Licens;;UU;orlzed Agent) 

P.> ~ Cl\...A..AA q 

(TitlelPosition) 

, '-"" ~. 
'/ ~-

SIGNATUREOFWITNESS:~~ "~~' 

NAME OF WITNESS: 
DENNIS P. COATES 
Barrister & SoHcltoi'i': 

(Pleasepytlit~R JENSEN BLAIR'" 
100 - 275 LANSDOWNE ST,., 
KAMLOOPS BC V2C aH6' 

(il50) 374-3161 

Attachments: Notice of Enforcement Action letter, dated May, 27 2003 

LiQUOr< CONTROL & LICENSING 
RECEIVED 

JU:J ~ 6 2003 

AM VICTORIA BC~_ 

2 
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• BRITISH 
COLUMBIA 

June 26, 2003 

Bob Nijjar 
636608 B.C. LTD. 
c/o Biltmore Motor Hotel 
395 Kingway 
Vancouver, BC V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-3003 

Dear Bob Nijjar: 

i 
( 

Re: Licence Number 017632 

BILTMORE MOTOR HOTEL 
395 Kingsway 
Vancouver, BC V5T 3J7 

File No: EH03-082 
Job No: 000712790-016 

The purpose of this letter is to inform you of the procedures of the Liquor Control and Licensing 
Branch for imposing enforcement action on the above noted licence. You agreed to and accepted the 
following enforcement actions by signing a waiver notice dated June 19,2003. 

It is important to note that you are responsible for the actions of your employees. You will want to 
ensure that managers and staff are familiar with the terms of the enforcement action and their 
responsibilities. 

Enforcement Action 

Monetary penalty 

A monetary penalty of $2000 (Two Thousand Dollars) must be paid to the general manager by 
July 19, 2003. 

The payment should be made to Liquor Control and Licensing Branch headquarters at the address 
indicated in Appendix A. It is important to attach the accompanying Appendix A so that the payment 
can be correctly recorded on your file. 

Ministry of Public 
Safety 
and Solicitor 
General 

Liquor Control and 
Licensing Branch 

Mailing address: 
PO Box 9292 Stn Prov Govt 
Victoria, Be V8W 9J8 
Toll Free: 1 866209-2111 
Telephone: 250387-1254 
Facsimile: 250387-9184 

Location: Page 1 of3 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://www.pssg.gov.bc.callclb 
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Consequences of non-payment 
There are serious consequences for non-payment of the full amount of a monetary penalty. 
I. The general manager may refuse to renew or transfer a licence if a monetary penalty has not been 

fully paid by the due date. 
2. The general manager will consider imposing a suspension penalty for failure to pay a monetary 

penalty by the due date. The suspension penalty for this contravention is described in item 44 of 
schedule 4 to the Liquor Control and Licensing Regulations. However, the general manager has the 
authority to impose a suspension penalty greater than the one set out in the schedule when it is in the 
public interest to do so. 

Contact Nnmber 

If you have any questions about the matters covered in this letter, please contact the inspector 
responsible for your area at (604) 775-0093. 

Mark Tatchell 
Deputy General Mauager 
Compliance and Enforcement 

CC: Vancouver Police Dept. Liquor Coordinator 
Clerk/Secretary City of Vancouver 
Central Licensee Vancouver 
Kingsgate Mall GLS #123 
Brewers Distributors Ltd. 
Manager of Licensing Rebecca Villa-Arce 
Regional Manager Lee Murphy 
Inspector Stephen Barron 

Encl: Appendix A 

THIS IS GENERAL 

MANAGER'S ORDER 
10. }).3/~~12.1._ ........ 

Page 2 of3 
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~t~ BRITISH 
-.W COLUMBIA 

~'" () 
No. 8004520 

Liquor Control and Licensing Act 
and Regulation 244/2002 

CONTRAVENTION NOTICE 
Liquor Control and UcensingBranch, 

Ministry of Public Safety and Solicitor General 

Establi~hment name: 8'{ ,m"IA'teJinxl>tCf I:@ 
Esta~Eshment address: ;;;1 ;C::Cc:~j . V5'T~~9 
Licensee name: ~!': __ c UA, . 
Licence #: (5 t:i'1 U :, . Date eN issued:Gi!lJ11 b!J l(\Ie 

Date and time of alleged contravention(s): IM@ I [lDi/Illi2' ®:~ 

On the date noted above, the following alleged contravention(s) of the 
Liquor Control and Licensinq Act or re~ulation were identified: 

Contravention Section 

1 ··C k :"" .. ,'~~ e..:1:e.rUl?t Co,;J;I,c ·rl2:8~ACt 
~ DReg 

2 
~ DAct 

DReg 

3 
. DAct 

DReg 

4 
DAct 

• DReg 
. ... 

COpy 3: LClB HEADQUARTERS COpy (forward to headquarters) 

I 
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Martin, Shirley SG:EX 

From: 
Sent: 
To: 
Subject: 

Impotlance: 

Hi, Ed; 

( 

Martin, Shirley SG:EX 
Thursday, May 29, 2003 11 :53 AM 
XT:Owsianski, Ed SG:IN 
FW: Biltmore 

High 

For your consideration, please. 

Thanks, 
Sam 

-----Original Message-----
From: Kim Norbury [mailto:KIMN@mjblaw.comj 
Sent: Thursday, May 29, 2003 11 :15 AM 
To: Martin, Shirley SG:EX 
Cc: XT:Coates, Dennis, Q.C. SG:IN 
Subject: Re: Biltmore 

With respect to the Biltmore Hotel, and the hearing scheduled for June 16th to the 20th, we would like to request a 
viewing of the property and the establishment. We would like to suggest that everyone who attends the hearing take 
part in this tour and would as like to advise that the Biltmore Hotel is only 4 blocks away from the Liquor Branch. 

We look forward to your response. 

Thank you, 
Kim Norbury for Dennis Coates 

This footnote confirms this email has been swept by InoculatelT, from Computer Associates, for the presence of 
computer viruses. 

Mair Jensen Blair 
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C
BRlTISH 
OLUMBIA 

May 28, 2003 

Bob Nijjar 
636608 B.C. Ltd. 
dba Biltmore Motor Hotel 
394 Kingsway 
Vancouver, BC V5T 3J7 
Phone: (604) 872-5252 
Fax: (604) 874-3003 

Marc Matoul, Branch Advocate 
Liquor Control and Licensing Branch 
Phone: ((604) 586-2645 
Fax: (604) 586-4098 

Shahid Noorani, Branch Registrar 
Liquor Control and Licensing Branch 
Phone: (250) 387-0747 
Fax: (250) 387-9139 

Re: Biltmore Motor Hotel, Vancouver, BC 
"Liquor Primary" Licence No. 17632 Case # EH03-082 

The purpose of this letter is to inform you that the General Manager is scheduling an 
enforcement hearing in order to review whether to take enforcement action for alleged 
contravention(s) of the Liquor Control and Licensing Act, the regulations, and/or the 
terms and conditions to the licence noted above. 

The Branch Registrar has requested that this case be set for a Pre-Hearing Telephone 
Conference (PHC) on: 

Pre-Hearing Telephone Conference: June 11, 2003, at 10:30 A.M. 

Hearing: (to be discussed at PHC) 

The procedures for Pre-Hearing Conferences (PHC) and Hearings are outlined later in 
this letter. If a waiver form is signed, the PHCwill be cancelled. 

Alleged Contravention(s) and Recommended Enforcement Action(s) 

You have received the attached Notice of Enforcement Action from Inspector Barron 
which sets out the following information: 

• alleged contraventions, 
• dates of the contraventions, 

Ministry of Public Safety 
and Solicitor General 

Liquor Control and Mailing Address: 
Licensing Branch PO Box 9292 Stn Prov Govt 

Victoria BC V8W 9J8 

Location: 
Second Floor. 1019 Wharf Street 
Victoria Be 

Telephone: 250387-1254 
Facsimile: 250387-9184 www.pssg.gov.bc.ca/lclb 
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• the role of the Liquor Control and Licensing Branch, 
• the proposed enforcement action, 
• your options, 
• a summary of the evidence, 
• the branch witnesses, 
• a list of documents that will be presented, 
• the reasons for the proposed penalty, and 
• any history of compliance that is relevant. 

, -- l _--7" 

For your convenience, I have outlined the options available to you as described in 
Inspector Barron's letter. 

Licensee Options 

1. You may accept the recommended enforcement action(s) set out in the Notice of 
Enforcement Action and waive (see below) the opportunity for an enforcement 
hearing. OR 

2. You may attend an enforcement hearing for the purpose of: 
a) contesting the occurrence of the contravention, and/or 
b) contesting the recommended enforcement action(s). 

Option to Waive 

You can waive the opportunity for an enforcement hearing and accept the 
recommended enforcement action(s). If you choose to waive, you must sign a waiver 
form (see below). By signing a waiver form, you agree: 

• that the licensee has committed the contravention( s); 
• to waive the opportunity for an enforcement hearing on these allegations; 
• to accept the branch's recommended enforcement action(s); and 
• that the findings of the contravention(s) and action(s) will form part of the 

compliance history of the licensee. 

Waiver Forms 

If you intend to waive the hearing, please contact your local branch office. The branch 
will prepare the waiver notice for your signature. You will need to arrange an 
appointment with the branch to discuss the waiver and sign the waiver form at your 
earliest convenience. 

Pre-Hearing Conference (PHC) 

If the licensee does not sign a waiver form, the Branch Registrar will convene a 
telephone conference on the date and time indicated on the front of this letter with the 
branch representative and the licensee to discuss: 

• the issues, 
• the procedures leading to the hearing, 
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• the evidence, including requests for disclosure, and witnesses to be called, 
• the length of time required for hearing, 
• witness availability, 
• date(s) for the hearing, 
• the procedures during the hearing, and 
• any other procedures or issues that will assist in a timely, fair, and efficient hearing. 

The people who will be contacted for the Pre-Hearing Conference (PHC) will be those 
whose names appear at the top of this letter. They will be contacted at the numbers 
noted on the front of this letter. Please advise the Case Management Administrator 
(CMA) immediately if you would like to be contacted at a different telephone 
number. If you want alternate, or additional people, added to the PHC, you must 
notify the CMA as soon as possible and provide their telephone numbers. 

You are required to attend the Pre-Hearing Conference (PHC) and be prepared to 
discuss the above points. 

At the PHC you MUST be prepared to provide the Branch Registrar with your 
dates of availability, and the availability for any witness you may require, to 
attend an enforcement hearing 30 to 60 days from the date of the PHC. In 
addition, you must be prepared to provide the number of days that you believe 
you will need to present your case. The Branch Registrar will attempt to set 
mutually acceptable dates. If no mutually acceptable date can be arranged 
without unduly delaying the hearing, or if you are unprepared to provide dates of 
availability for an enforcement hearing, the Branch Registrar will set the dates. 

If you intend on being represented by legal counsel they MUST be prepared to 
speak to their availability for these dates. 

Enforcement Hearing 

The Enforcement Hearing Adjudicator at the hearing will be a General Manager, or 
delegate, who will decide on the basis of the evidence presented by both sides: 

• whether the alleged contravention occurred, and 
• what, if any, enforcement action is to be imposed. 

You are required to come to the hearing prepared to present evidence and submissions 
on both aspects. 

If you fail to appear at the hearing, the Enforcement Hearing Adjudicator may: 

• adjourn the hearing, 
• conduct the hearing, 
• make findings based on the evidence presented, including findings that the 

contravention(s) did or did not occur, 
• in the event of a finding that the contravention(s) occurred, impose the 

recommended enforcement action. 
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Adiournments 

In the event you are not available to attend the Pre-Hearing Conference (PHC) at the 
time indicated, you must apply in writing to the Case Management Administrator 
(CMA) not less than one full day prior to the PHC, requesting an adjournment. In the 
adjournment request, you must indicate the reasons for not being available and 
propose alternate times. 

The CMA will refer the application to the Branch Registrar who will consider the 
application, contact the branch representative and the licensee if necessary, and make 
a determination on whether to grant an adjournment and when to reconvene. Please 
note that once a hearing date has been confirmed, the Enforcement Hearing 
Adjudicator will not grant adjournments unless there are exceptional circumstances. 

If you require additional information on procedures, please contact me 
at (250) 356-0010. 

Yours truly, 

Shirley A. Martin 
Case Management Administrator 
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Martin, Shirley SG:EX 
~---.... --~-------

From: Matoul, Marc SG:EX 

Sent: Tuesday, May 27, 20032:26 PM 

To: Martin, Shirley SG:EX 

Subject: Biltmore, Case EH03-14 

Shirley, 
Could you do me a big Favor? I have copies of the waivers signed by the licensee, EXCEPT the 1 day 
suspension for the minor is premises. 
Could you fax it over? 
Thanks a lot. 
M. 

5128/2003 
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BRlTISH 
OLUMBIA 

WAIVER NOTICE 

Liquor Control and Licensing Act. R.S.B.C. 1996, c.267 

FileNo: 
Job No: 

EH03-009 
000712780-033 

BETWEEN: 636608 B.C. LTD. 

AND: 

RE: 

395 KINGSWAY 
VANCOUVER. V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KINGSWA Y 
VANCOUVER. BC V5T 3J7 

(the "Establishment") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 009663 

(the "Licence") MAR 2 7 2003 

,-,A.::..M"---,,VI;;.CTOR,;;IA~BC~_.J 

The Licensee: ~e~ 
1. (a) agrees the Licensee committed the contravention of Fail to request ID, Reg. s. 45(2), (CN 

AO 14322) as is set out in the attached Notice of Enforcement Action let!.er date~~~4..., 
2003 and its appendix(ces) (the "Notice of Enforcement Action letter") and that the information 
in the Notice of Enforcement Action letter with respect to this contravention is accurate, 
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(b) accepts and agrees to rne enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph I of this Waiver Notice and agrees that the 
licence will be suspended for 3 business days. The suspension will start and be served at the 
Establishment from the close of business on Tuesday, April 29, 2003, to the opening of business 
on Saturday, May 03, 2003, 

2. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

3. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the Licensee, 

4. understands and agrees that signs, satisfactory to the general manager, showing that the Licence 
of the Establishment is suspended, will be placed in prominent locations that are satisfactory to 
the general manager by the Liquor Control and Licensing Branch inspector or a police officer, 
and will remain in place during the period of suspension, 

The Licensee understands and agrees that this Waiver Notice is irrevocable. 

DATE: d. S day of r7lflA2 ct( ,20 C::>3 
c:t;::? 

SIGNATURE OF LICENSEE: D ~II-.-L 
(Licensee! Authorized Agent) 

(TitIe!Position) 

SlGNATUllE OF WITNESS, ~ 
~ 

NAME OF WITNESS: _--,L~e~ec=M~urp~h!!.lY'--____ _ 
(Please print) 

Attachments: Notice of Enforcement Action letter, dated February, 042003 

2 
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• r§RJTISH 
'-AJWMBIA 

WAIVER NOTICE 

Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

BETWEEN: 636608 B.C. LTD. 

AND: 

RE: 

395 KlNGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KlNGSWAY 
VANCOUVER, BC V5T 3J7 

(the "Establishment") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 009663 

(the "Licence") 

The Licensee: 

File No: EH03-0 1 0 
Job No: 000712780-031 

/~iJOiJO·fCOt.TrROlrili7-·­RECEIVEDNSING 

I MAR 272003 

t0M~fTORIA Be 

11.­
tt"-

l. (a) agrees the Licensee committed the contravention of Supply to minors, s. 33, (CN A014317) as 
is set out in the attached Notice of Enforcement Action letter dated February 04,2003 and its 
appendix(ces) (the "Notice of Enforcement Action letter") and that the information in the Notice 
of Enforcement Action letter with respect to this contravention is accurate, 

Page 91 
JAG-2014-01078/Phase 1



'--\ ~,-

(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph 1 of this Waiver Notice and agrees that the 
licence will be suspended for 4 business days. The suspension will start and be served at the 
Establishment from the close of business on Friday, April 25, 2003, to the opening of business on 
Wednesday, April 30, 2003, 

2. (a) agrees the Licensee committed the contravention of Minors in premises, s. 35, (CN A014317) 
as is set out in the attached Notice of Enforcement Action letter dated February 04, 2003 and its 
appendix(ces) (the "Notice of Enforcement Action letter") and that the information in the Notice 
of Enforcement Action letter with respect to this contravention is accurate, 

(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph 2 of this Waiver Notice and agrees that the 
licence will be suspended for 1 business day. The suspension will start and be served at the 
Establishment from the close of business on Thursday, April 24, 2003, to the opening of business 
on Saturday, April 26, 2003, 

3. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

4. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the Licensee, 

5. understands and agrees that signs, satisfactory to the general manager, showing that the Licence 
of the Establishment is suspended, will be placed in prominent locations that are satisfactory to 
the general manager by the Liquor Control and Licensing Branch inspector or a police officer, 
and will remain in place during the period of suspension, 

The Licensee understands and agrees that this Waiver Notice is irrevocable. 

DATE: d'S' day of t'nMct-l ,200, 

SIGNATURE OF LICENSEE: ~/t·5- --­
(Licenseeuthorized Agent) 

(TitlelPosition) 

SIGNATURE OF WITNESS: --:;r::.....>r-A--=='------
NAME OF WITNESS: Lee Murphy 

(Please print) 

Attachments: Notice of Enforcement Action letter, dated February, 04 2003 

2 
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BRlTISH 
OLUMBIA 

WAIVER NOTICE 

Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

BETWEEN: 636608 B.C. LID. 

AND: 

RE: 

395 KlNGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KlNGSWAY 
VANCOUVER, BC V5T 3J7 

(the "Establishment") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 009663 

(the "Licence") 

The Licensee: 

FileNo: 
Job No: 

EH03-011 
000712780-029 

1. (a) agrees the Licenseeconunitted the contravention of Supply to minors, s. 33, (CN A014316) as 
is set out in the attached Notice of Enforcement Action letter dated February 04, 2003 and its 
appendix(ces) (the "Notice of Enforcement Action letter") and that the infonnation in the Notice 
of Enforcement Action letter with respect to this contravention is accurate, 
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(Ii) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph 1 of this Waiver Notice and agrees that the 
licence will be suspended for 5 business days. The suspension will start and be served at the 
Establishment from the close of business on Saturday, April 19, 2003, to the opening of business 
on Friday, April 25, 2003, 

2. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

3. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the Licensee, 

4. understands and agrees that signs, satisfactory to the general manager, showing that the Licence 
of the Establishment is suspended, will be placed in prominent locations that are satisfactory to 
the general manager by the Liquor Control and Licensing Branch inspector or a police officer, 
and will remain in place during the period of suspension, 

The Licensee understands and agrees that this Waiver Notice is irrevocable: 

DATE: ;l.-s ,2001> 

SIGNATURE OF LICENSEE: _.l..IffilL",_-II.\;o\s.-"",-~ ___ _ 
(Licensee/Authorized Agent) 

(TitlelPosition) 

SIGNATURE OF WITNESS: 

NAME OF WITNESS: Lee Murphy 
(Please print) 

Attachments: Notice of Enforcement Action letter, dated February, 04 2003 

2 
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BRlTISH 
OLUMBlA 

WAIVER NOTICE 

Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

BETWEEN: 636608 B.C. LTD. 

AND: 

RE: 

395 KINGS WAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KINGSWAY 
VANCOUVER, BC V5T 3J7 

(the "Establishment") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 009663 

(the "Licence") 

The Licensee: 

FileNo: 
Job No: 

EH03-012 
000712780-027 

1L 
e"r 

1. (a) agrees the Licensee committed the contravention of Supply to minors, s. 33, (CN A014315) as 
is set out in the attached Notice of Enforcement Action letter dated February 04,2003 and its 
appendix(ces) (the "Notice of Enforcement Action letter") and that the information in the Notice 
of Enforcement Action letter with respect to this contravention is accurate, 
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(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph! of this Waiver Notice and agrees that the 
licence will be suspended for 5 business days. The suspension will start and be served at the 
Establishment from the close of business on Friday, April!!, 2003, to the opeuing of business on 
Thursday, Aprill7, 2003, 

2. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

3. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the Licensee, 

4. understands and agrees that signs, satisfactory to the general manager, showing that the Licence 
of the Establishment is suspended, will be placed in prominent locations that are satisfactory to 
the general manager by the Liquor Control and Licensing Branch inspector or a police officer, 
and will remain in place during the period of suspension, 

The Licensee understands and agrees that this Waiver Notice is irrevocable. 

DATE: 015 day of 17?tf'~cH ,20 (l:b 

SIGNATURE OF LICENSEE: B?-H<- < 

(Licensee/ Autlio'nzed Agent) 

(TitlelPosition) 

SIGNATURE OF WITNESS: 

NAME OF WITNESS: Lee Murphy 
. (Please print) 

Attachments: Notice of Enforcement Action letter, dated February, 04 2003 

~- \-., 

2 , 
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BRlTISH 
OLUMBIA 

WAIVER NOTICE 
Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

BETWEEN: 636608 B.C. LTD. 

AND: 

RE: 

395 KINGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KINGSWAY 
VANCOUVER, BC V5T 3J7 

(the "Establislunent") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 009663 

(the "Licence") 

The Licensee: 

FileNo: 
Job No: 

EH03-013 
000712780-025 

1. (a) agrees the Licensee committed the contravention of Fail to request ID, Reg. s. 45(2), (CN 
A014321) as is set out in the attached Notice of Enforcement Action letter dated February 04, 
2003 and its appendix(ces) (the "Notice of Enforcement Action letter") and that the information 
in the Notice of Enforcement Action letter with respect to this contravention is accurate, 

" 
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(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph I of this Waiver Notice and agrees that the 
licence will be suspended for 3 business days. The suspension will start and be served at the 
Establishment from the close of business on Wednesday, April 16, 2003, to the opening of 
business on Sunday, April 20, 2003, 

2. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

3. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the licensee, 

4. understands and agrees that signs, satisfactory to the general manager, showing that the Licence 
of the Establishment is suspended, will be placed in prominent locations that are satisfactory to 
the general manager by the liquor Control and licensing Branch inspector or a police officer, 
and will remain in place during the period of suspension, 

The Licensee understands and agrees that this Waiver Notice is irrevocable. 

DATE:.;25 dayof /711'1,e~H ,20 D 3 

~
7 

SIGNATURE OF LICENSEE: ---f.'""'::; .• :;:;",\1#/\ ""s;.,..=-:c-:-----:----
(Lic uth'orized Agent) 

(TitlelPosition) 

SIGNATURE OF WITNESS, %q 
NAME OF WITNESS: Lee Murphy 

------~~-----------
. (Please print) 

Attachments: Notice of Enforcement Action letter, dated February, 04 2003 

2 
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Ministry of Public Safety 
and Solicitor General 

This facsimile may be CONFIDENTIAL, and is intended only for the use of the person 
to whom it is addressed. Any distribution, copying or other use by anyone else is 
strictly prohibited. If you have received this facsimile in error, please telephone us 
immediately and destroy it. 

DATE: May 28.2003 URGENT: NO: ___ YES: -,X~ __ 
CONFIDENTIAL: NO: YES: --,X,-,-__ 

TO: Marc Matoul, Advocate 

OFFICE: _LC~L~B~-_S~ur~re~y~O~ffi~lce _______ _ 

PHONE: _(~6~04~)_58_6_-2_6_45~~-, _____ _ 

FAX (604) 586-~91? tfh tfo 
CC: 

RE: As requested attached are the waivers for the Biltmore Motor Hotel signed by the 

Licensee. 

-,--'--------------------

FROM: Shirley Martin 

AlCase Management Administrator 

OFFICE: Liquor Control & Licensing Branch 

PHONE: (250) 356-0010 
FAX: (250) 356-1254 

NUMBER OF PAGES BEING TRANSMITTED (INCLUDING THIS ONE): 1 ~1 __ 
If al\ pages are not received please telephone the sender. 

HARD COPY TO FOLLOW: NO: x 
BY MAIL: 

BY COURIER: 

BY HAND: 
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BRITISH 
OWMBIA 

NOTICE OF ENFORCEMENT ACTION 
Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

May 27, 2003 

636608 B.C. LTD. 
c/o Khanna, Baldev 
395 KINGSW A Y 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 
Fax: (604) 874-5252 

Dear Baldev Khanna,: 

Re: Licence Number 017632 

BILTMORE MOTOR HOTEL 
395 KINGSWA Y 
VANCOUVER, BC V5T 3J7 

File No: EH03-082 
Job No: 000712790-016 

The purpose of this notice is to inform you that the general manager is scheduling an enforcement hearing 
in order to review whether to take enforcement action for the alleged contravention(s) of the Liquor 
Control and Licensing Act, the regulations, andlor the terms and conditions ofthe licence set out in this 
notice. 

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH 

The role of the Liquor Control and Licensing Branch as the regulator of licensed establishments is to help 
provide an orderly and problem-free enviromnent for licensed establishments. When an infraction 
occurs, the general manager of the Liquor Control and Licensing Branch will take whatever enforcement 
action is necessary: 
• to protect the public interest, 
• to ensure future compliance with the Act, the regulations, andlor the terms and conditions of a 

licence, and 
• to ensure that licensees, employees, patrons and the community recoguize the seriousness of 

contraventions. 
The general manager is responsible for supervising the conduct and operation of every licensed 
establishment in British Columbia. The enforcement powers of the general manager are expressed in 
section 20(2) of the Liquor Control and Licensing Act as follows: 

Ministry of 
Public Safety and 
Solicitor General 

Liquor Control and Mailing address: 
licensing Branch PO Box 9292 5tn Prov Govt 

Victoria, Be vaw 9J8 

Toli Free: 1 666209-2111 
Telephone: 250387-1254 
Facsimile: 250 387-9184 

Location: 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://www.pssg.gov.bc.ca/lclb 
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20 (2) If the general manager has the right under subsection (I) to take action against a licensee, 
the general manager may do anyone or more of the following, with or without a hearing: 
a) (repealed) 
b) impose terms and conditions on the licensee's licence or rescind or amend existing terms 

and conditions on the licence; 
c) impose a monetary penalty on the licensee in accordance with the prescribed schedule of 

penalties; 
d) suspend all or any part of the licensee's licence in accordance with the prescribed 

schedule of licence suspensions; 
e) cancel all or any part of the licensee's licence; 
f) order the licensee to transfer the licence, within the prescribed period, to a person who is at 

arm's length from the licensee. 

THE ALLEGED CONTRA VENTION(S) 

No. Contravention name Section of Act/regnlation Date of alleged Recommended 
and term and condition 0 contravention enforcement action 
he licence 

I Liquor removed fi'om Reg. s. 42(4) Aprl9,2003 $2,000.00 penalty 
establishment, Reg. s. 
42(4) 

These alleged contraventions are described in full in the attached Appendix A. 

Proposed enforcement action 

The general manager may impose a penalty for a contravention of the Act, the regnlations, andlor the 
terms and conditions ofthe licence(s). The general manager has the authority to cancel a licensee's 
licence, in whole or in part, if circumstances warrant a cancellation. Enforcement action may also include 
imposing terms and conditions for a contravention of the Act and the regulations. 

When detennining the appropriate penalty for a contravention, the general manager will consider: 
• the type of contravention 
• the facts of the contravention 
• the establishment's history of compliance 
• the compliance history of the licensee. 

The general manager will also consider what action best serves the public interest. 

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regnlations, describes the 
penalty range for each contravention. A copy of the Liquor Control and Licensing Act and Regulations 
can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.callclb/. 
While the general manager usually stays within this schedule, if the general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 
in the penalty schedule. 

Page 2 ofa 
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Monetary penalty falls within penalty schedule 

For the alleged contravention of Liquor removed from establishment, Reg. s. 42(4) (Contravention 
Notice Number b004542) set out in this notice, the enforcement hearing advocate will recommend to ( 
general manager at an enforcement hearing that a monetary penalty of $2,000.00 ( Two Thousand 
Dollars) is warranted. 

This proposed monetary penalty falls within the penalty range set out in schedule 4 to the regulations for a 
first incident ofthe alleged contravention. 

The reasons for this proposed penalty are set out in Appendix A and B. 

The establishment's history of compliance and the compliance history ofthe licensee are described in 
the attached Appendix B 

LICENSEE OPTIONS 

1.' The licensee may accept the proposed enforcement action( s) for any or all of the contraventions set 
out above and waive the opportunity for an enforcement hearing on those contraventions .. This 
process is described in more detail under heading Option to Waive Enforcement Hearing below. 

2. The licensee may attend an enforcement hearing for the purpose of contesting the occurrence of the 
contravention(s) and/or the proposed enforcement action(s). Please note, at an enforcement hearing 
the general manager may decline to take any enforcement action, take the proposed enforcement 
action set out in this letter, or take enforcement action that is less than or greater than the proposed 
enforcement action set out in this letter. 

Option to waive enforcement hearing 

The licensee may waive the opportunity for an enforcement hearing and accept the enforcement action( s) 
proposed in this letter. If the licensee chooses this option, it is necessary to sign a waiver notice. By 
signing the waiver notice, the licensee expressly and irrevocably: 
• agrees that the licensee has committed the contravention(s) 
• accepts the enforcement action( s) proposed in this letter 
• waives the opportunity to an enforcement hearing on these matters 
• agrees that the finding( s) of contravention and the specified enforcement action( s) will form 

part of the compliance history of the licensee. 

If the licensee plans to sigu a waiver notice, branch staff will prepare the notice. In most situations, the 
waiver notice must be sigued within 14 days of the date of this letter. If the licensee plans to sign a 
waiver notice, please contact the writer to arrange an appointment as soon as possible. 

Date, time, and place ofthe enforcement hearing 

The case management administrator will be contacting the licensee shortly to discuss the hearing process. 
If the licensee sigus a waiver notice, the enforcement hearing will be cancelled. 

Page 3 of8 
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The case management administrator contact information is: 
Shirley Martin; (250) 356-0010; Shirley.Martin@gems3.gov.bc.ca 

CONTACT NUMBER 

If you have any questions regarding this letter, please contact the writer at (250) 775-0093 or 
Stephen.Barron@gems6.gov.bc.caforclarification. 

Yours truly, 

Stephen Barron 
Inspector, Vancouvel 

Attachments: 
1 )Appendices A & B 
2)Liquor License 
3) Floor Plan 
4) CN b004542 
5) Enforcement hearing rules 
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Appendix A 

Licence Information 

Licence number: 017632 
Licence type: Liquor Primary 
Terms and conditions of the licence: 

Licence expiry date: March 31, 2004 

BRANCH WITNESSES 

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the 
alleged contravention. The following table lists the witnesses and a summary of the evidence that they will 
present. 

Name Snmmary of Evidence 

I Stephen Barron 604-775-0093 ~i1l provide evidence that he interViewed manager on du~ 
(Inspector) . nterviewed operator of singles dance, viewed patrons with 

iquor in banquet room, viewed patrons carrying liquor betweer 
icensed facilities. 

~ Doug Dyck 604-775-0053 ~i1l provide evidence that he interviewed manager on du~ 
(Inspector) interviewed operator of singles dance, viewed patrons with 

iquor in banquet room, viewed patrons carrying liquor betweer 
icensed facilities. 

DETAILS OF THE CONTRAVENTION NOTICE (SUMMARY OF EVIDENCE) 

Routine inspection April 19, 03. at the Biltmore Hotel Insp. Dyck and Barron ensured that 'Ice Bar' was 
closed as it was suspended.The Lounge portion of hotel (TJ's) was open. Insp. Barron was met at 
entrance oflounge by an unidentified female employee, who advised that there was a $5 cover charge. 

It appeared that lounge was being converted into dance club that evening. Barron talked with manager 
who was identified as Craig States. States advised that he was part of group that was soon to be operating 
the 'Ice Bar' when it was reopened. He advised that the licensee had given them permission to operate t 
upstairs lounge in the meantime. 

Inspector Barron noted that the license that was on Lounge wall was a photocopy of expired license. Insp. 
Barron and Dyck then proceeded to a banquet room (identified as the 'Roxanne Room') where there was a 
singles dance in progress. They talked to who was running the dance. During this time, 
the inspectors observed several people in room with liquor (bottles of beer), and also saw people walkil 
into the room carrying liquor through the unlicensed hallway/lobby between the room and the lounge. 
Southwell advised that they were not serving liquor at the dance. Barron or Dyck could not locate a 
Special Occasion License (SOL) for the dance. 

It was observed that dance patrons were purchasing liquor at the lounge nearby and then carrying it into 
the banquet room. . 
Both inspectors were unable to determine at the time where the redline was as there was not a redline floor 
plan available for either licensed area. An employee of the Biltmore known to Inspector Barron as 

former manager ofIce Bar) attempted to located floor plans, however could not. 
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Inspectors talked to the manager who at that time advised his staff in the lounge to stop serving liquor to 
people who were attending the dance. During this time, one of the servers came to complain to an 
unidentified door person that patrons were giving her a hard time about not being able to take liquor into 
the dance. 

Inspectors departed at 23: 15 and Inspector Barron advised manager States that he would be in contact 
with the licensee to discuss possible contraventions. 

At the office, Inspector Barron reviewed the floor plans on the physical office file to conf11'm that a 
contravention occurred. 

Issued CN b004542 to licensee/owner Bob Nijjar on April 28/03 during compliance meeting at Vancouver 
LCLB office. 

SUMMARY OF ALLEGED CONTRAVENTIONS 

The following is a summary of each alleged contravention and the circumstances surrounding each 
contravention. At the enforcement hearing, the general manager will be considering this information when 
deciding whether each contravention occurred and the penalty, if any, for that contravention. 

CONTRAVENTION #1 

~ontravention 

notice number 

~004542 

Date contravention 
notice issued 

Apr 28,2003 

Name of contravention and lRecommended Start date of 
section of Act or regulations enforcement suspension to 

Liquor removed from 
establishment, Reg. s. 42(4) 

action ~e served 

$2,000.00 penall) 

Reasons for Recommended Enforcement Action: 
There are no contraventions on file for this license. However, the compliance histOlY for this licensee i 
very poor. This license is one of tbree licenses at this premise. The licensee has been made aware oftt e 
erms and conditions of his licenses, yet continues to operate contrary to the terms and conditions. TI 

continuing and repetitive natnre of the contraventions by this licensee demonstrates the licensee's 
uuwillingness to voluntarily comply with the terms and conditions of the license. 

At the time of this contravention, the licensee was serving a 21 day penalty for the other liquor primal') 
icense at the hotel, with another 10 day suspension pending. 

Other contraventions noted this evening included: no liquor license posted (expired photocopy on wall , 
edline floor plan not available, and failure to notify Branch of third party lease. 

Reasons for Proposed Penalty: 
This penalty falls within the guidelines as set out in the Liquor Control and Licensing ActiRegulation 
schedule 4 for a first contravention. I recommend a monetary penalty of $2,000 because of the neglect 
he licensee to control his patrons. A monetary penalty greater than the minimum is being recommend 
to alert the licensee that they must control their patrons and monitor the activities at all the licens, 
,lfemises within their hotel. 
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DOCUMENTATION 

At the enforcement hearing, the branch will likely be presenting the information listed in the following 
table. A copy of the contravention notice is attached. A copy of each of the other documents and ar 
additional relevant information will be forwarded to the licensee once the enforcement hearing on this 
matter has been scheduled. 

#b004542 - Contravening a term and condition, s. 12 - Liquor licence 

#b004542 - Contravening a term and condition, s. 12 - No approved 
available 
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AppendixB 

HISTORY OF COMPLIANCE 

At the enforcement hearing, the general manager will consider this information when determining the 
penalty for each contravention. 

Establishment's history of compliance 

The establishment's history of compliance is relevant when determining which level of penalty should be 
imposed for a contravention. The establishment's history of compliance is comprised of any prior findings 
or contravention that relate to the establishment in question (whether by waiver or decision of the geueral 
manager) and any prior penalty. 
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C

BRlTISH 
OLUMBIA 

May 13, 2003 

Bob Niger 
636608 B.C. Ltd. 
c/o Biltmore Motor Hotel 
394 Kingsway 
Vancouver, BC V5T 3J7 
Phone: (604) 872-5252 
Fax: (604) 874-5252 

Dennis Coates, Q.C. 
Counsel for Licensee 
Phone: (250) 374-3161 
Fax: (250) 374-6992 

Marc Matoul 
Branch Advocate 
Liquor Control and Licensing Branch 
Phone: (604) 586-2645 
Fax: (604) 586-4098 

Re: Biltmore Motor Hotel, Vancouver, BC 
"Liquor Primary" Liquor Licence No. 9663 Case # EH03-014 

The purpose of this letter is to inform you that Marc Matoul will now be acting as the 
Branch Advocate for the hearing which has been scheduled as follows: 

Hearing: June 16 to June 20, 2003, at 10:00 A.M. 

If you have any further questions or concerns regarding this information please notify 
me at your earliest opportunity at (250) 356-0010. 

Yours truly, 

Shirley A. rtin 
Case Management Administrator 

Ministry of Public Safety 
and Solicitor General 

Liquor Control and Mailing Address: 
Licensing Branch PO Box 9292 Stn Prov Govt 

Victoria BC V8W 9J8 

Location: 
Second Floor, 1019 Wharf Street 
Victoria BC 

Telephone: 250387-1254 
Facsimile: 250387-9184 www.pssg.gov.bc.ca/lclb Page 109 
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BRlTISH 
OLUMBIA 

April 30, 2003 

Bob Nijjar 
636608 B.C. Ltd 
dba. Biltmore Hotel 
394 Kingsway 
Vancouver, BC V5T 3J7 
Phone: (604) 872-5252 
Fax: (604) 874-5252 

Dennis Coates, O.C. 
Counsel for Licensee 
Phone: (250) 374-3161 
Fax: (250) 374-6992 

(\ , 

",'t
o

' ' ' 

(/1'6'1') 
Peter Jon ,Branch Advocate 
Liquor ontrol & Licensing Branch 
Pho e: (250) 387-9122 
Fa : (250) 387-9139 

Re: Biltmore Hotel, Vancouver, BC 
Liquor Primary Licence No. 9663 Case No. EH03·014 

This records the results of a Pre-Hearing Telephone Conference (PHC) held on 
April 29, 2003 attended by: 

Status 

Hearing: 

Dennis Coates 
Peter Jones 
Shahid Noorani 

Hearing Location: 

Licensee Counsel 
Branch Advocate 
Branch Registrar 

June 16 to June 20, 2003 at 10:00 A.M. 

Vancouver Regional Office 
133 East 8th Avenue 
Vancouver, Be 

Please note that the Branch Registrar will not postpone this hearing date unless 
there are exceptional circumstances. 

Ministry of Public Safety 
and Solicitor General 

Liquor Control and Mailing Address: 
Licensing Branch PO Box 9292 Stn Prov Govt 

Victoria BC V8W 9J8 

Location: 
Second Floor, 1019 Wharf Street 
Victoria BC 

Toll Free: 1·866·209·2111 www.pssg.gov.bc.ca/lclb 

Telephone: 250387·1254 
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If you fail to appear at the hearing, the Enforcement Hearing Adjudicator may: 

• Adjourn the hearing; 
• Conduct the hearing; 
• Make findings based on the evidence presented, including findings that the 

contravention(s) did or did not occur; and or, 
• In the event of a finding that the contravention(s) occurred, impose the 

recommended enforcement action 

Alleged Contraventions and Recommended Enforcement Action 

The Branch has alleged that the licensee contravened the Act, regulations, and the 
liquor license by operating the establishment contrary to the public interest. The details 
of the allegation and the recommended penalty are set out in the Notice of Enforcement 
Action dated April 15, 2003. 

Discussion 

It was agreed that given the nature of the allegation and the number of proposed 
witnesses to be called that the matter be set down for five days. Mr. Coates was 
unable to speak to his client's availability, but advised that he could commit himself to 
the week of June 16, 2003. It was agreed to by Mr. Coates that he would advise the 
Case Management Administrator within the next 24 hours of his client's availability for 
this week. The Branch has subsequently learned from Mr. Coates' office that his client 
is agreeable to these dates. I will, therefore, take this opportunity to confirm the hearing 
dates as being June 16 to June 20, 2003. The time and location of the hearing are 
noted on the front of this letter. 

Mr. Coates indicated that due to the recent implementation of this allegation, that he 
may raise a preliminary motion that would seek some direction on the matter. At the 
time of the PHC Mr. Coates had not given serious thought to the motion that he may 
raise. At the request of Mr. Jones, it was agreed to by Mr. Coates that he will bring 
forward any preliminary motion before May 27, 2003. 

Disclosure 

Mr. Jones requested the licensee produce copies of the following: 

• All documentation indicating what actions the licensee has taken both before and 
after the date of issuance of the contravention notice to reduce problems 
identified to them by the police; the Branch; and the residents in the area of the 
establishment 

I direct that the above listed documents be provided to the licensee by May 20, 2003. 
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The licensee requested copies of the following documents: 

• The contravention notice giving relating to this contravention; 
• The Enforcement Action Report 
• All police notes; all Branch inspector notes; all notes of any witnesses relating to 

the contravention identified 

Mr. Coates will review Schedule 1 and will advise Mr. Jones of any further document 
requests. Any further requests by Mr. Coates should occur by May 9, 2003. 

I direct that the above listed documents, and any further documents that Mr. Coates 
may request, be provided to the licensee by May 20, 2003. 

I thank you for your participation and cooperation in the PHC. If you disagree with this 
reporting from the PHC or if you think further pre-hearing procedures would be of 
assistance, please notify Shirley Martin, Case Management Administrator 
at (250)356-0010 at your earliest opportunity. 

SHahid Noorani 
Branch Registrar 
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Ministry of Public Safety 
and Solicitor General 

This facsimile may be CONFIDENTIAL, and is intended only for the use of the person 
to whom it is addressed. Any distribution, copying or other use by anyone else is 
strictly prohibited. If you have received this facsimile in error, please telephone us 
immediately and destroy it. 

DATE: Mall 1, 2003 URGENT: NO: 
CONFIDENTIAL: NO: 

TO: Dennis Coates 

OFFICE: Mair Jensen Blair 

PHONE: (250) 374-3161 

FAX: (250) 374-6992 

CC: 

RE: Reporting letter from the Pre Hearing Telephone Conference. 

FROM: Shirley Martin 

NCase Management Administrator 

OFFICE: Liquor Control & Licensing Branch 

PHONE: (250) 356-0010 

FAX: (250) 356-1254 

YES: X 
YES: X 

NUMBER OF PAGES BEING TRANSMITIED (INCLUDING THIS ONE): _4~ __ 
If all pages are not received please telephone the sender. 

HARD COPY TO FOLLOW: NO: X 
BY MAIL: 

BY COURIER: 

BY HAND: 
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Ministry of Public Safety 
and Solicitor General 

This facsimile may be CONFIDENTIAL, and is intended only for the use of the person 
to whom it is addressed, Any distribution, copying or other use by anyone else is 
strictly prohibited. If you have received this facsimile in error, please telephone us 
immediately and destroy it. 

DATE: Mall 1, 2003 URGENT: NO: 
CONFIDENTIAL: NO: 

TO: Bob Nijjar 

OFFICE: Biltmore Hotel 

PHONE: (604) 872-5252 

FAX: (604) 874-5252 

CC: 

RE: Reporting letter from the Pre Hearing Telephone Conference. 

FROM: Shirley Martin 
AlCase Management Administrator 

OFFICE: Liquor Control & Licensing Branch 

PHONE: (250) 356-0010 

FAX: (250) 356-1254 

YES: X 
YES: X 

NUMBER OF PAGES BEING TRANSMITTED (INCLUDING THIS ONE): ~4~ __ 
If all pages are not received please telephone the sender. 

HARD COPY TO FOLLOW: NO: 
BY MAIL: ....:.X-,--_ 

BY COURIER: 

BY HAND: 
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• 
C

BRlTISH 
OLUMBIA 

April 22, 2003 

Bob Niger 
636608 B.C. Ltd. 
c/o Biltmore Motor Hotel 
394 Kingsway 
Vancouver, BC V5T 3J7 
Phone: (604) 872-5252 
Fax: (604) 874-5252 

Dennis Coates, Q.C. 
Counsel for Licensee 
Phone: (250) 374-3161 
Fax: (250) 374-6992 

Peter K. Jones 
Branch Advocate 
Liquor Control and Licensing Branch 
Phone: (250) 387-9122 
Fax: (250) 387-9139 

Re: Biltmore Motor Hotel, Vancouver, BC 
"Liquor Primary" Liquor Licence No. 9663 Case # EH03-014 

The purpose of this letter is to inform you that the General Manager will be taking 
enforcement action for alleged contravention(s) of the Liquor Control and Licensing Act, 
the regulations, and/or the terms and conditions to the licence noted above. 

The Branch Registrar has requested that this case be set for a Pre-Hearing Telephone 
Conference (PHC) on: 

Pre-Hearing Telephone Conference: April 29, 2003 at 9:30 A.M. 

Hearing: (to be discussed at PHC) 

The procedures for Pre-Hearing Conferences (PHC) and Hearings are outlined later in 
this letter. If a waiver form is signed, the PHC will be cancelled. 

Ministry of Public Safety 
and Solicitor General 

Liquor Control and 
Licensing Branch 

Mailing Address: 
PO Box 9292 Stn Prov Govt 
Victoria BC V8W 9J8 

Location: 
Second Floor, 1019 Wharf Street 
Victoria BC 

Telephone: 250387-1254 
Facsimile: 250387-9184 www.pssg.gov.bc.callclb 
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Alleged Contravention(s) and Recommended Enforcement Action(s) 

You have received the attached Notice of Enforcement Action from Inspector 
Tina Bains which sets out the following information: 

• alleged contraventions, 
• dates of the contraventions, 
• the role of the Liquor Control and Licensing Branch, 
• the proposed enforcement action, 
• your options, 
• a summary of the evidence, 
• the branch witnesses, 
• a list of documents that will be presented, 
• the reasons for the proposed penalty, and 
• any history of compliance that is relevant. 

For your convenience, I have outlined the options available to you as described in 
Inspector Bains' letter. 

Licensee Options 

1. You may accept the recommended enforcement action(s) set out in the Notice of 
Enforcement Action and waive (see below) the opportunity for an enforcement 
hearing. OR 

2. You may attend an enforcement hearing for the purpose of: 
a) contesting the occurrence of the contravention, and/or 
b) contesting the recommended enforcement action(s). 

Option to Waive 

You can waive the opportunity for an enforcement hearing and accept the 
recommended enforcement action(s). If you choose to waive, you must sign a waiver 
form (see below). By signing a waiver form, you agree: 

• that the licensee has committed the contravention(s); 
• to waive the opportunity for an enforcement hearing on these allegations; 
• to accept the branch's recommended enforcement action(s); and 
• that the findings of the contravention( s) and action( s) will form part of the 

compliance history of the licensee. 

Waiver Forms 

If you intend to waive the hearing, please contact your local branch office. The branch 
will prepare the waiver notice for your signature. You will need to arrange an 
apPointment with the branch to discuss the waiver and sign the waiver form at your 
earliest convenience. 
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Pre-Hearing Conference (PHC) 

If the licensee does not sign a waiver form, the Branch Registrar will convene a 
telephone conference on the date and time indicated on the front of this letter with the 
branch representative and the licensee to discuss: 

• the issues, 
• the procedures leading to the hearing, 
• the evidence, including requests for disclosure, and witnesses to be called, 
• the length of time required for hearing, 
• witness availability, 
• date( s) for the hearing, 
• the procedures during the hearing, and 
• any other procedures or issues that will assist in a timely, fair, and efficient hearing. 

The people who will be contacted for the Pre-Hearing Conference (PHC) will be those 
whose names appear at the top of this letter. They will be contacted at the numbers 
noted on the front of this letter. Please advise the Case Management Administrator 
(CMA) immediately if you would like to be contacted at a different telephone 
number. If you want alternate, or additional people, added to the PHC, you must 
notify the CMA as soon as possible and provide their telephone numbers. 

You are required to attend the Pre-Hearing Conference (PHC) and be prepared to 
discuss the above points. 

At the PHC you MUST be prepared to provide the Branch Registrar with your 
dates of availability, and the availability for any witness you may require, to 
attend an enforcement hearing 30 to 60 days from the date of the PHC. In 
addition, you must be prepared to provide the number of days that you believe 
you will need to present your case. The Branch Registrar will attempt to set 
mutually acceptable dates. If no mutually acceptable date can be arranged 
without unduly delaying the hearing, or if you are unprepared to provide dates of 
availability for an enforcement hearing, the Branch Registrar will set the dates. 

If you intend on being represented by legal counsel they MUST be prepared to 
speak to their availability for these dates. 

Enforcement Hearing 

The Enforcement Hearing Adjudicator at the hearing will be a General Manager, or 
delegate, who will decide on the basis of the evidence presented by both sides: 

• whether the alleged contravention occurred, and 
• what, if any, enforcement action is to be imposed. 

You are required to come to the hearing prepared to present evidence and submissions 
on both aspects. 
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If you fail to appear at the hearing, the Enforcement Hearing Adjudicator may: 

• adjourn the hearing, 
• conduct the hearing, 
• make findings based on the evidence presented, including findings that the 

contravention(s) did or did not occur, 
• in the event of a finding that the contravention(s) occurred, impose the 

recommended enforcement action. 

Adjournments 

In the event you are not available to attend the Pre-Hearing Conference (PHC) at the 
time indicated, you must apply in writing to the Case Management Administrator 
(CMA) not less than one full day prior to the PHC, requesting an adjournment. In the 
adjournment request, you must indicate the reasons for not being available and 
propose alternate times. 

The CMA will refer the application to the Branch Registrar who will consider the 
application, contact the branch representative and the licensee if necessary, and make 
a determination on whether to grant an adjournment and when to reconvene. Please 
note that once a hearing date has been confirmed, the Enforcement Hearing 
Adjudicator will not grant adjournments unless there are exceptional circumstances. 

If you require additional information on procedures, please contact rne 
at (250) 356-0010. 

Yours truly, 

Shirley A. Martin 
AlCase Management Administrator 
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~'<.~~ BRITISH 
~'-.;. COLUMBIA 

Ministry L. 

Public Safety and 
Solicitor General 

Liquor Control and 
Licensing Branch 

Mailing Addre",->: 
PO Box 9292 Stn Pray Govt 
Victoria, B.C. V8W 9J8 

Telephone: (250) 387-1254 
Facsimile: (250) 387-9184 

COMPLIANCE MEETING 
,. r 

Inspector's Name: ______ )i/ __ '~~_! /;_:! (\c-L/~'"\ ___ _ Date: (' _' '-:-~, d (" I' 

Office Locationrl:_,-==\ ='==["=' ':2==="'=:'::''=-:======================================= 
( ESTABLlSHMENTlNF,ORMATION: I 

f_ Ii" J. i ' 

Establishment Name: ~ \. J \.i' f (. , :,' V v:L >: 1 {' '" 

Expiry date: _ 

---===- -===----===--~---===- -----=--.:.-

MEETING DETAILS: 
Attendees at compliance meeting: 

f ( .L ' 
Name: 

Name: --'-~"-",-: 

Name: 

Name: 

Name: 

Association/Position: 

____ Association/Position: 

Association/Position: 

__ Association/Position: 

____ Association/Position: 

JUSt)! "(J(~,\_..-~/ __ 

C' c,">, -,'s(~i_. ~ _ 

Name: __ Association/Position: __ _ 

Reason compliance meeting was convened (cite CN # if relevant): 
) /1 {~' {'t )' 

r"j('(>- ,,_) L~ 

Information reviewed at the meeting: 

o Relevant section(s) of the Liquor Control and Licensing Act 

o Relevant section(s) of the Liquor Control and Licensing Regulations __ _ 

o Relevant section(s) of the Compliance and Enforcement Program, 
Policy and Procedures Manual 

Contact No: c,-.. _'---'=. 
Contact No: r:' Olf ~~]i~ (~ ;/ \ -(/ 

Contact No 

Contact No: 

Contact No: 

Contact No: __ _ 

o Relevant section(s) of the Guideto Liquor Licensees __ _ 

o Other "," "-I!.,;, ... ,) r ':',,"" ,h,:) '\ (, (/ 1)(.>,.i./'vJ!. ,_,d,,) (~ot..~ ;)/.(L,, ",\'1 ri,(~c-rlC{ fyi' f" /'f~f"Hl' j l - / 'j : -j:'''':''''e-J ':" 

j:,- \ ,~~( I '/ .f'!-'U~-l'- t,', /y>,t).J(·1/'-:'f/t~.,.\ ___ . 

Commitments made by licensee: 

i 

(Z -JI~~ ~li "t'E:-

--_._-

Other 

[, 
Inspector Name: __ . ·_i. ;i_~=~ Inspector Signature: 

Licensee Name: __ J Licensee Signature: 

COPY 3: HL~AD QUARTERS [STABLlSHMFNT F~iU'::: 
LCLB132 ORCS 73500-20 
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• 
C

BRlTISH 
OLUMBIA 

March 27,2003 

636608 B.C. LTD. 
395 KlNGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

Dear Licensee: 

I 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395 KINGSWAY 
VANCOUVER, BC V5T 3J7 

File No: EH03-013 
Job No: 000712780-025 

The purpose of this letter is to inform you of the procedures of the Liquor Control and Licensing 
Branch for imposing enforcement action on the above noted licence. You agreed to and accepted the 
following enforcement actions by signing a waiver notice dated March 25, 2003. 

It is important to note that you are responsible for the actions of your employees. You will want to 
ensure that managers and staff are familiar with the terms of the enforcement action and their 
responsibilities. 

Enforcement Action 

Suspension ofthe licence 

The licence will be suspended for 3 business days. The suspension will start and be served at the 
establishment from the close of business on Wednesday, April 16, 2003, to the opening of business on 
Sunday, April 20, 2003. 

Signs satisfactory to the general manager, showing that the licence is suspended, must be placed in a 
prominent location in the establishment by a Liquor Control and Licensing Branch inspector or a police 
officer, and must remain in place during the period of suspension. 

Ministry of Public 
Safety 
and Solicitor 
General 

Liquor Control and 
licensing Branch 

Mailing address: 
PO Box 9292 Stn Prov Govt 
Victoria. Be V8W 9J8 
Toil Free: 1 866209-2111 
Teiephone: 250387-1254 
Facsimile: 250387-9184 

Location: Page 1 of 2 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://WHW.pssg.gov.bc.ca/icib 
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Suspension procedures 

A Liquor Control and Licensing Branch inspector or police officer will attend at your establishment 
prior to opening time on the first day of the suspension to: 

• remove the licence 
• post the signs referenced above. 

You should make arrangements with the Liquor Control and Licensing Branch inspector or police 
officer to obtain your licence at the end of the suspension period. 

Responsibility of licensee 
You must allow the Liquor Control and Licensing Branch inspector or police officer to post the 
suspension signs. You must not remove those signs during the suspension. You must hand over the 
licence to the Liquor Control and Licensing Branch inspector or police officer when asked. 

The establishment must remain closed during the period of suspension. You must not permit the sale, 
service or consumption of liquor in the establishment while the licence is suspended. There are serious 
consequences for the service of liquor while a licence is under suspension. If you serve liquor while a 
licence is suspended, the general manager will do one of the following: 

• cancel the licence 
• require that the licence be transferred within a specified time period and cancel the 

licence if it is not transferred within that time period 

• impose a suspension of at least 15 days. 

Contact Number 

If you have any questions about the matters covered in this letter, please contact the inspector 
responsible for your area at (250) 775-0093. 

Mark Tatchell 
Deputy General Manager 
Compliance and Enforcement 

CC: VANCOUVER POLICE DEPT. - #5 
Clerk/Secretary City of V ANCOUVER 
CENTRAL LICENSEE VANCOUVER, KINGSGATE MALL GLS #123 
Brewers Distribution Ltd 
Manager of Licensing Rebecca Villa-Arce 
Regional Manager Lee Murphy 
Inspector Stephen Barron 

Page 2 of2 
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• 
C

BRlTISH 
OLUMBIA 

WAIVER NOTICE 

Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

BETWEEN: 636608 B.C. LTD. 

AND: 

RE: 

395 KlNGSW AY 
VANCOUVER, V5T 317 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KlNGSWAY 
VANCOUVER, BC V5T 317 

(the "Establishment") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 009663 

(the "Licence") 

The Licensee: 

File No: 
lob No: 

EH03-013 
000712780-025 

1. (a) agrees the Licensee committed the contravention of Fail to request ID, Reg. s. 45(2), (CN 
A014321) as is set out in the attached Notice of Enforcement Action letter dated February 04, 
2003 and its appendix(ces) (the "Notice of Enforcement Action letter") and that the information 
in the Notice of Enforcement Action letter with respect to this contravention is accurate, 
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(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph 1 of this Waiver Notice and agrees that the 
licence will be suspended for 3 business days. The suspension will start and be served at the 
Establishment from the close of business on Wednesday, April 16, 2003, to the opening of 
business on Sunday, April 20, 2003, 

2. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

3. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the Licensee, 

4. understands and agrees that signs, satisfactory to the general manager, showing that the Licence 
of the Establishment is suspended, will be placed in prominent locations that are satisfactory to 
the general manager by the Liquor Control and Licensing Branch inspector or a police officer, 
and will remain in place during the period of suspension, 

The Licensee understands and agrees that this Waiver Notice is irrevocable. 

DATE:.;25 dayof l'?//liRt'{o/ ,20 C;}3 

~
? 

SIGNATURE OF LICENSEE: __ ....;;...··L··_ .... .d.;~\J,.;$e2· ::::,-_____ _ 

(Lic-utnorized Agent) 

(TitielPosition) 

SIGNATURE OF WITNESS: ~~ 
NAME OF WITNESS: tee Murphy 

----~~--------
(Please print) 

Attachments: Notice of Enforcement Action letter, dated February, 042003 

2 
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C
BRlTISH 
OLUMBIA 

WAIVER NOTICE 

Liquor Control and Licensing Act. R.S.B.C. 1996, c.267 

BETWEEN: 636608 B.C. LTD. 

AND: 

RE: 

395 KINGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KINGSWAY 
VANCOUVER, BC V5T 3J7 

(the "Establishment") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 009663 

(the "Licence") 

The Licensee: 

File No: 
Job No: 

EH03-012 
000712780-027 

fi_ 
~t" 

I. (a) agrees the Licensee committed the contravention of Supply to minors, s. 33, (CN A014315) as 
is set out in the attached Notice of Enforcement Action letter dated February 04, 2003 and its 
appendix( ces) (the "Notice of Enforcement Action letter") and that the infonnation in the Notice 
of Enforcement Action letter with respect to this contravention is accurate, 
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(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph I of this Waiver Notice and agrees that the 
licence will be suspended for 5 business days. The suspension will start and be served at the 
Establishment from the close of business on Friday, April II, 2003, to the opening of business on 
Thursday, April I?, 2003, 

2. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

3. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the Licensee, 

4. understands and agrees that signs, satisfactory to the general manager, showing that the Licence 
of the Establishment is suspended, will be placed in prominent locations that are satisfactory to 
the general manager by the Liquor Control and Licensing Branch inspector or a police officer, 
and will remain in place during the period of suspension, 

The Licensee understands and agrees that this Waiver Notice is irrevocable. 

DATE: d:5 day of /'Y) /t12 C H ,20" ~ 

SIGNATURE OF LICENSEE: B{"-""l ~c 
'7,(L~i:-'c,J,en~s<;;e"'e/F.A~u='th""· or'n:'"' z-ed-:-:A~g-en-t7)----

(TitlelPosition) 

SIGNATURE OF WITNESS: 

NAME OF WITNESS: Lee Murphy 
(please print) 

Attachments: Notice of Enforcement Action letter, dated February, 04 2003 

2 
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• 
C

BRlTISH 
OLUMBIA 

March 27, 2003 

636608 B.C. LTD. 
395 KINGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

Dear Licensee: 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395 KINGSW A Y 
VANCOUVER, BC V5T 3J7 

File No: EH03-011 
Job No: 000712780-029 

The purpose of this letter is to inform you of the procedures of the Liquor Control and Licensing 
Branch for imposing enforcement action on the above noted licence. You agreed to and accepted the 
following enforcement actions by signing a waiver notice dated March 25, 2003. 

It is important to note that you are responsible for the actions of your employees. You will want to 
ensure that managers and staff are familiar with the terms of the enforcement action and their 
responsibilities. 

Enforcement Action 

Suspension of the licence 

The licence will be suspended for 5 business days. The suspension will start and be served at the 
establishment from the close of business on Saturday, April 19, 2003, to the opening of business on 
Friday, April 25, 2003. 

Signs satisfactory to the general manager, showing that the licence is suspended, must be placed in a 
prominent location in the establishment by a Liquor Control and Licensing Branch inspector or a police 
officer, and must remain in place during the period of suspension. 

Ministry of Public 
Safety 
and Solicitor 
General 

Liquor Control and 
Licensing Branch 

Mailing address: 
PO Box 9292 Sin Prov Govt 
Victoria, Be V8W 9J8 
Toll Free: 1 866209-2111 
Telephone: 250387-1254 
Facsimile: 250387-9184 

Location: Page 1 of 2 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://www.pssg.gov.bc.ca/lclb 
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Suspension procedures 
A Liquor Control and Licensing Branch inspector or police officer will attend at your establishment 
prior to opening time on the first day of the suspension to: 

• remove the licence 

• post the signs referenced above. 

You should make arrangements with the Liquor Control and Licensing Branch inspector or police 
officer to obtain your licence at the end of the suspension period. 

Responsibility of licensee 
You must allow the Liquor Control and Licensing Branch inspector or police officer to post the 
suspension signs. You must not remove those signs during the suspension. You must hand over the 
licence to the Liquor Control and Licensing Branch inspector or police officer when asked. 

The establishment must remain closed during the period of suspension. You must not pennit the sale, 
service or consumption of liquor in the establishment while the licence is suspended. There are serious 
consequences for the service of liquor while a licence is under suspension. If you serve liquor while a 
licence is suspended, the general manager will do one of the following: 

• cancel the licence 
• require that the licence be transferred within a specified time period and cancel the 

licence if it is not transferred within that time period 

• impose a suspension of at least 15 days. 

Contact Number 

If you have any questions about the matters covered in this letter, please contact the inspector 
responsible for your area at (250) 775-0093. 

Mark Tatchell 
Deputy General Manager 
Compliance and Enforcement 

CC: VANCOUVER POLICE DEPT. - #5 
Clerk/Secretary City of VANCOUVER 
CENTRAL LICENSEE VANCOUVER, KINGSGATE MALL GLS #123 
Brewers Distribution Ltd 
Manager of Licensing Rebecca Villa-Arce 
Regional Manager Lee Murphy 
Inspector Stephen Barron 

Page 2 of2 
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• 
C

BRlTISH 
OLUMBIA 

WAIVER NOTICE 

Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

BETWEEN: 636608 B.C. LTD. 

AND: 

RE: 

395 KINGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KINGSW AY 
VANCOUVER, BC V5T 3J7 

(the "Establishment") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 009663 

(the "Licence") 

The Licensee: 

FileNo: 
Job No: 

EH03-011 
000712780-029 

1J1C;lg111A Be 
- -".-'<-~'~'.-~,,",~~=--,-

I. (a) agrees the Licensee committed the contravention of Supply to minors, s. 33, (CN A014316) as 
is set out in the attached Notice of Enforcement Action letter dated February 04,2003 and its 
appendix(ces) (the "Notice of Enforcement Action letter") and that the information in the Notice 
of Enforcement Action letter with respect to this contravention is accurate, 
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(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph I of this Waiver Notice and agrees that the 
licence will be suspended for 5 business days. The suspension will start and be served at the 
Establishment from the close of business on Saturday, April 19, 2003, to the opening of business 
on Friday, Apri125, 2003, 

2. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

3. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the Licensee, 

4. understands and agrees that signs, satisfactory to the general manager, showing that the Licence 
of the Establishment is suspended, will be placed in prominent locations that are satisfactory to 
the general manager by the Liquor Control and Licensing Branch inspector or a police officer, 
and will remain in place during the period of suspension, 

The Licensee understands and agrees that this Waiver Notice is irrevocable. 

DATE: ;J. '"$ ,200 21 

SIGNATURE OF LICENSEE: _'£'!(~L...<..?_ .. ....J41~"'~;:;;;;...~_--­
(Licensee! Authorized Agent) 

(Title/Position) 

SIGNATURE OF WITNESS: 

NAME OF WITNESS: Lee Murphy 
(Please print) 

Attachments: Notice of Enforcement Action letter, dated February, 04 2003 

2 
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• 
C

BRlTISH 
OLUMBIA 

March 27, 2003 

636608 B.C. LTD. 
395 KlNGSWAY 
VANCOUVER, V5T 317 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

Dear Licence: 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395 KINGS WAY 
VANCOUVER, BC V5T 317 

File No: EH03-0l 0 
Job No: 000712780-031 

The purpose of this letter is to infonu you of the procedures of the Liquor Control and Licensing 
Branch for imposing enforcement action on the above noted licence. You agreed to and accepted the 
following enforcement actions by signing a waiver notice dated March 25, 2003. 

It is important to note that you are responsible for the actions of your employees. You will want to 
ensure that managers and staff are familiar with the tenus of the enforcement action and their 
responsibilities. 

Enforcement Action 

Suspension of the licence 

The liceuce will be suspended for 5 business days. The suspension will start and be served at the 
establislunent from the close of business on Thursday, April 24, 2003, to the opening of business on 
Weduesday, April 30, 2003. 

Signs satisfactory to the general manager, showing that the licence is suspended, must be placed in a 
prominent location in the establishment by a Liquor Control and Licensing Branch inspector or a police 
officer, and must remain in place during the period of suspension. 

Ministry of Public 
Safety 
and Solicitor 
General 

Liquor Control and 
Licensing Branch 

Mailing address: 
PO Box 9292 Stn Prov Govt 
Victoria. Be V8W 9J8 
Toil Free: 1 866209·2111 
Telephone: 250387·1254 
Facsimile: 250 387·9184 

Location: Page 1 of2 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://www.pssg.gov.bc.callclb 
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Suspeusion procedures 

A Liquor Control and Licensing Branch inspector or police officer will attend at your establishment 
prior to opening time on the first day of the suspension to: 

• remove the licence 
• post the signs referenced above. 

You should make arrangements with the Liquor Control and Licensing Branch inspector or police 
officer to obtain your licence at the end of the suspension period. 

Responsibility of Iiceusee 
You must allow the Liquor Control and Licensing Branch inspector or police officer to post the 
suspension signs. You must not remove those signs during the suspension. You must hand over the 
licence to the Liquor Control and Licensing Branch inspector or police officer when asked. 

The establishment must remain closed during the period of suspension. You must not permit the sale, 
service or consumption of liquor in the establishment while the licence is suspended. There are serious 
consequences for the service of liquor while a licence is under suspension. If you serve liquor while a 
licence is suspended, the general manager will do one of the following: 

• cancel the licence 
• require that the licence be transferred within a specified time period and cancel the 

licence if it is not transferred within that time period 

• impose a suspension of at least IS days. 

Contact Number 

If you have any questions about the matters covered in this letter, please contact the inspector 
responsible for your area at (250) 775-0093. 

Deputy General Manager 
Compliance and Enforcement 

CC: VANCOUVER POLICE DEPT. -#5 
Clerk/Secretary City of VANCOUVER 
CENTRAL LICENSEE VANCOUVER, KINGS GATE MALL GLS #123 
Brewers Distribution Ltd 
Manager of Licensing Rebecca Villa-Aree 
Regional Manager Lee Murphy 
Inspector Stephen Barron 

Page 2 of2 

Page 131 
JAG-2014-01078/Phase 1



• BRITISH 
COLUMBIA 

WAIVER NOTICE 

Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

BETWEEN: 636608 B.C. LTD. 

AND: 

RE: 

395 KlNGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KlNGSWAY 
VANCOUVER, BC V5T 3J7 

(the "Establishment") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 009663 

(the "Licence") 

The Licensee: 

File No: 
Job No: 

EH03-010 
000712780-031 

11-­
tt"-

l. (a) agrees the Licensee conunitted the contravention of Supply to minors, s. 33, (CN A014317) as 
is set out in the attached Notice of Enforcement Action letter dated February 04, 2003 and its 
appendix(ces) (the "Notice of Enforcement Action letter") and that the information in the Notice 
of Enforcement Action letter with respect to this contravention is accurate, 
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(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph I of this Waiver Notice and agrees that the 
licence will be suspended for 4 business days. The suspension will start and be served at the 
Establishment from the close of business on Friday, April 25, 2003, to the opening of business on 
Wednesday, April 30, 2003, 

2. (a) agrees the Licensee committed the contravention of Minors in premises, s. 35, (CN A014317) 
as is set out in the attached Notice of Enforcement Action letter dated February 04, 2003 and its 
appendix(ces) (the "Notice of Enforcement Action letter") and that the information in the Notice 
of Enforcement Action letter with respect to this contravention is accurate, 

(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph 2 of this Waiver Notice and agrees that the 
licence will be suspended for 1 business day. The suspension will start and be served at the 
Establishment from the close of business on Thursday, April 24, 2003, to the opening ofbusiness 
on Saturday, April 26, 2003, 

3. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

4. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the Licensee, 

5. understands and agrees that signs, satisfactory to the general manager, showing that the Licence 
of the Establishment is suspended, will be placed in prominent locations that are satisfactory to 
the general manager by the Liquor Control and Licensing Branch inspector or a police officer, 
and will remain in place during the period of suspension, 

The Licensee understands and agrees that this Waiver Notice is irrevocable. 

DATE: d $" day of rrlMCH ,200, 

SIGNATURE OF LICENSEE: ~~" /\':::::.-----
(License~ri~ed Agent) 

(TitlefPosition) 

SIGNATURE OF WITNESS: 

NAME OF WITNESS: Lee Murphy 
(Please print) 

Attachments: Notice of Enforcement Action letter, dated February, 04 2003 

2 
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• (
BRITISH 
OLUMBLA 

March 27,2003 

636608 B.C. LTD. 
395 KINGSWAY 
VANCOUVER, V5T 317 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

Dear Licensee: 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395 KINGSW A Y 
VANCOUVER, BC V5T 3J7 

File No: EH03-009 
Job No: 000712780-033 

The purpose of this letter is to inform you of the procedures of the Liquor Control and Licensing 
Branch for imposing enforcement action on the above noted licence. You agreed to and accepted the 
following enforcement actions by signing a waiver notice dated March 25, 2003. 

It is important to note that you are responsible for the actions of your employees. You will want to 
ensure that managers and staff are familiar with the tenns of the enforcement action and their 
responsibilities. 

Enforcement Action 

Suspension ofthe licence 

The licence will be suspended for 3 business days. The suspension will start and be served at the 
establishment from the close of business on Tuesday, April 29, 2003, to the opening of business on 
Saturday, May 03, 2003. 

Signs satisfactory to the general manager, showing that the licence is suspended, must be placed in a 
prominent location in the establishment by a Liquor Control and Licensing Branch inspector or a police 
officer, and must remain in place during the period of suspension. 

Ministry of Public 
Safety 
and Solicitor 
General 

Liquor Control and 
LIcensing Branch 

Mailing address: 
PO Box 9292 Sin Prov Govt 
Victoria, Be V8W 9J8 
Toll Free: 1 866209-2111 
Telephone: 250387-1254 
Facsimile: 250387-9184 

Location: Page I of2 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://www.pssg.gov.bc.ca/lclb 
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Suspension procedures 

A Liquor Control and Licensing Branch inspector or police officer will attend at your establishment 
prior to opening time on the first day of the suspension to: 

• remove the licence 
• post the signs referenced above. 

You should make arrangements with the Liquor Control and Licensing Branch inspector or police 
officer to obtain your licence at the end of the suspension period. 

Responsibility of licensee 
You must allow the Liquor Control and Licensing Branch inspector or police officer to post the 
suspension signs. You must not remove those signs during the suspension. You must hand over the 
licence to the Liquor Control and Licensing Branch inspector or police officer when asked. 

The establishment must remain closed during the period of suspension. You must not permit the sale, 
service or consumption of liquor in the establishment while the licence is suspended. There are serious 
consequences for the service ofliquor while a licence is under suspension. If you serve liquor while a 
licence is suspended, the general manager will do one of the following: 

• cancel the licence 
• require that the licence be transferred within a specified time period and cancel the 

licence if it is not transferred within that time period 

• impose a suspension of at least 15 days. 

Contact Number 

If you have any questions about the matters covered in this letter, please contact the inspector 
responsible for your area at (250) 775-0093. 

Mark Tatchell 
Deputy General Manager 
Compliance and Enforcement 

CC: VANCOUVER POLICE DEPT. - #5 
Clerk/Secretary City of VANCOUVER 
CENTRAL LICENSEE VANCOUVER, KINGS GATE MALL GLS #123 
Brewers Distribution Ltd 
Manager of Licensing Rebecca Villa-Arce 
Regional Manager Lee Murphy 
Inspector Stephen Barron 
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• 
C

BRlTISH 
OLUMBIA 

WAIVER NOTICE 

Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

FileNo: 
Job No: 

EH03·009 
000712780·033 

BETWEEN: 636608 B.C. LTD. 

AND: 

RE: 

395 KINGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

(the "Licensee") 

Licensee of: 

located at: 

BILTMORE MOTOR HOTEL 

395 KINGSWAY 
VANCOUVER, BC V5T 3J7 

(the "Establishment") 

General Manager 
Liquor Control and Licensing Branch 
Ministry of Public Safety and Solicitor General 

(the "General Manager") 

Liquor Licence Number 009663 

(the "Licence") MAI~ 2 7 2003 

AM VICTOf<IA IlC 
~ .. =-~~~~.~,~~-~~.=,'-~~-=. 

The Licensee: ;1t-e~ 
I. (a) agrees the Licensee committed the contravention of Fail to request ID, Reg. s. 45(2), (CN 

A014322) as is set out in the attached Notice of Enforcement Action letter dated February 04, 
2003 and its appendix(ces) (the "Notice of Enforcement Action letter") and that the information 
in the Notice of Enforcement Action letter with respect to this contravention is accurate, 

Page 136 
JAG-2014-01078/Phase 1



(b) accepts and agrees to the enforcement action specified in the Notice of Enforcement Action 
letter for the contravention referenced in paragraph I of this Waiver Notice and agrees that the 
licence will be suspended for 3 business days. The suspension will start and be served at the 
Establishment from the close of business on Tuesday, April 29, 2003, to the opening of business 
on Saturday, May 03, 2003, 

2. waives the opportunity to an enforcement hearing in respect of the contraventions and the 
enforcement action(s) previously referenced in the Waiver Notice and set out in the Notice of 
Enforcement Action letter, 

3. agrees that the contraventions and enforcement action(s) previously referenced in the Waiver 
notice and set out in the Notice of Enforcement Action letter will form part of the compliance 
history of the Licensee, 

4. understands and agrees that signs, satisfactory to the general manager, showing that the Licence 
of the Establishment is suspended, will be placed in prominent locations that are satisfactory to 
the general manager by the Liquor Control and Licensing Branch inspector or a police officer, 
and will remain in place during the period of suspension, 

The Licensee understands and agrees that this Waiver Notice is irrevocable. 

DATE: ~S day of ,.."t't..aCtf ,200, 

~X> 
SIGNATURE OF LICENSEE: ti ';~IIL 

(Licensee/Authorized Agent) 

(Title/Position) 

SIGNA1lJREOF WTINESS, ~ 
~ 

NAME OF WITNESS: _----'L""e""e~M~u!!!rp.tOh""y'___ ____ _ 
(Please print) 

Attachments: Notice of Enforcement Action letter, dated February, 04 2003 

2 
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• BRITISH 
COLUMBIA 

NOTICE OF ENFORCEMENT ACTION 
Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

February 04, 2003 

636608 B.C. LTD. 
395 KINGSW AY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

Dear: 636608 B.C. LTD. 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395K1NGSWAY 
VANCOUVER, BC V5T 3J7 

File No: EH03-0 1 0 
Job No: 000712780-031 

The purpose of this notice is to infonn you that the general manager is scheduling an enforcement hearing in 
order to review whether to take enforcement action for the alleged contravention(s) of the Liquor Control 
and Licensing Act, the regnlations, andlor the tenns and conditions of the licence set out in this notice. 

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH 

The role of the Liquor Control and Licensing Branch as the regnlator oflicensed establishments is to he 
provide an orderly and problem-free environment for licensed establishments. When an infracti, 
occurs, the general manager of the Liquor Control and Licensing Branch will take whatever enforceme 
action is necessary: 
• to protect the public interest, 
• to ensure future compliance with the Act, the regnlations, andlor the terms and conditions of 

licence,and 
• to ensure that licensees, employees, patrons and the community recognize the seriousness I 

contraventions. 

The general manager is responsible for supervising the conduct and operation of every licensl 
establishment in British Columbia. The enforcement powers ofthe general manager are expressed 
section 20(2) of the Liquor Control and Licensing Act as follow~ 

?O (1.) Tfthp. (rp.np.r~1 m~naper hm: thp. rip"ht nnnp.f ~mh~p.~tl()n (1) to t~kf': ::t~tion :'HJajn~t:l lief>;m:.p.I 

Ministry of Liquor Control and Mailing address: Location: 
Public Safety and Licensing Branch PO Box 9292 Stn Pray Govt Second Floor 

. . Victoria, Be vaw 9J8 1019 Wharf Street 
SoliCItor General Victoria Be 

Toll Free: 1 866209-2111 
Telephone: 250387-1254 
Facsimile: 250387-9184 http://www.pssg.gov.be.ca/lclb 
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the general manager may do anyone or more of the following, with or without a hearin 
a) (repealed) 
b) impose terms and conditions on the licensee's licence or rescind or amend existing ten 

and conditions on the licence 
c) impose a monetary penalty on the licensee in accordance with the prescribed schedule, 

penalties; 
d) suspend all or any pmi of the licensee's licence in accordance with the prescribe 

schedule of licence suspensions 
e) cancel all or any pm of the licensee's licence 
f) order the licensee to transfer the licence, within the prescribed period, to a person who is 

arm's length from the licensee 

THE ALLEGED CONTRA VENTION(S) 

No. Contravention name Section of Act/regnlation Date of alleged Recommended 
and term and condition 0 contravention enforcement action 
he licence 

I Supply to minors, s. 33 s. 33 

2 Minors in premises, s. s. 35 
35 

ov 23, 2002 

ov23,2002 
4 day suspen=s=io.:.:n=-~-i 
I day suspension 

These alleged contraventions are described in full in the attached Appendix j 

Proposed enforcement action 

The general manager may impose a penalty for a contravention of the Act, the regulations, and/or the 
terms and conditions ofthe licence(s). The general manager has the authority to cancel a licensee's 
licence, in whole or in part, if circumstances warrant a cancellation. Enforcement action may also include 
imposing terms and conditions for a contravention of the Act and the regulations. 
When determining the appropriate penalty for a contravention, the general manager will consid( 
• the type of contravention 
• the facts of the contravention 
• the establishment's history of compliance 
• the compliance history of the licensee. 

The general manager will also consider what action best serves the public interest. 

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regulations, describes the 
penalty range for each contravention. A copy of the Liquor Control and Licensing Act and Regulations 
can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.callclb/. 
While the general manager usually stays within this schedule, if the general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 

in the penalty schedule. 
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Suspension penalty falls within penalty schedule 

For the alleged contravention of Supply to minors, s. 33 (Contravention Notice Number A0l43 17) set out 
in this notice, the enforcement hearing advocate will recommend to the general manager at an enforcement 
hearing that a suspension penalty of 4 days is warranted. The suspension will be served starting on a and 
will continue on successive business days nntil completed. 

Suspension penalty falls within penalty schedule 

For the alleged contravention of Minors in premises, s. 35 (Contravention Notice Number A014317) set 
out in this notice, the enforcement hearing advocate will recommend to the general manager at an 
enforcement hearing that a suspension penalty of I day is warranted. The suspension will be served 
starting on a and will continue on successive business days nntil completed. 

The reasons for this proposed penalty are set out in Appendix A and B 

The establishment's history of compliance and the compliance history of the licensee are described 
the attached Appendix B 

LICENSEE OPTIONS 

1. The licensee may accept the proposed enforcement action(s) for any or all of the contraventions s 
out above and waive the opportunity for an enforcement hearing on those contraventions. Th 
process is described in more detail under heading Option to Waive Enforcement Hearing belo' 

2. The licensee may attend an enforcement hearing for the purpose of contesting the occurrence of t 
contravention(s) andlor the proposed enforcement action(s). Please note, at an enforcement hearh 
the general manager may decline to take any enforcement action, take the proposed enforcem, 
action set out in this letter, or take enforcement action that is less than or greater than the propose 
enforcement action set out in this letter 

Option to waive enforcement hearing 

The licensee may waive the oppOitunity for an enforcement hearing and accept the enforcement action, 
proposed in this letter. If the licensee chooses this option, it is necessary to sign a waiver notice. E 
signing the waiver notice, the licensee expressly and irrevocabl: 
• agrees that the licensee has committed the contravention(, 
• accepts the enforcement action(s) proposed in this lette 
• waives the opportunity to an enforcement hearing on these mattel 
• agrees that the finding(s) of contravention and the specified enforcement action(s) will for 

part ofthe compliance history of the licensee 

If the licensee plans to sign a waiver notice, branch staff will prepare the notice. In most situations, tl 
waiver notice must be signed within 14 days ofthe date of this letter. Ifthe licensee plans to sign 
waiver notice, please contact the writer to arrange an appointment as soon as possibl( 
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Date, time, and place of the enforcement hearing 

The case management administrator will be contacting the licensee shortly to discuss the hearing proce, 
If the liceusee signs a waiver notice, the enforcement hearing will be cancene 

The case management administrator contact information is: 
Shirley Martin; (250) 356-0010; Shirley.Martin@gems3.gov.bc.ca 

CONTACT NUMBER 

If you have any questions regarding this letter, please contact the Wliter at (604) 775-0093 or 
Tina.Bains@gems4.gov.bc.ca for clarification. 

Yours truly, 

Tina Bains 
Inspector, Vancouvel 

Attachments: 
Appendix A 
AppendixB 
Licence 
Red Line Floor Plan 
Contravention Notice 
Enforcement Hearing Rule 
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Appendix A 

Licence Information 

Licence number: 009663 
Licence type: Liquor Primary 
Tenns and conditions of the licence: 

Licence expiry date: March 31, 2003 

Branch witnesses 

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the 
alleged contravention. The following table lists the witnesses and a summary ofthe evidence that they will 
present. 

Name Snmmary of Evidence 
Daren Mcdougall Constable) estify- Minors on premise and Supplying to minors 

The following is a summary of each alleged contravention and the circumstances surronnding each 
contravention. At the enforcement hearing, the general manager will be considering this infonnation when 
deciding whether each contravention occurred and the penalty, if any, for that contravention. 
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CONTRAVENTION #1 

Contravention 
notice nnmber 

A014317; A 
130702 

Date contravention 
notice issued 

Jan 15,2003 

Name of contravention and Recommended 
section of Act or regnlations enforcement 

action 

Supply to minors, s. 33 4 day suspeusion 

Start date of 
suspension to 
be served 

On Nov.23, 2002 conducted a LPC at the Biltmore hotel Pub. Upon entering the pub PC's were 
informed that there was an intoxicated male who was refusing to leave. PC's spoke with the male and 
'nformed him that he was required to leave under the liquor act. The male exited the premises without 
incident. 

PC's conducted random checks of young looking individuals in the pnb. PC Mcdougall located one 
~oung female who stated that she did not have her !D agreed to leave the premises and once 
outside admitted that she was under-age could not provide any ID and stated that she had used a 
friends when entering the pub. 

dquor Control and Licensing Act.s33(1) and (c) clearly states a person must not sell, give or otherwis 
supply liquor to a minor. LPC's on file for this premise have identified Contraventions of supplying to 
minors and minors on premise. 

A responsible Licensee will implement procedures to ensure that minors do not enter the establishmen . 
This is not happening at the establishement as clearly revealed by LPC's conducted in Nov. 2002. 
Liquor Service is a significant public interest issue. The concerns of the Liquor control and Licensing 
Branch include a minor's lack of capacity to metabolize alcohol in the same manner as an adnlt, 
herefore, liquor has a more intoxicating effect on minors and liquor is a significant factor in many yot 

crimes, including serious driving infractions, assault and robbery. Enforcement action is being 
ecommended. 

Reasons for proposed penalty 

Falls within the guidelines as set out in the Liquor Control and Licencing ActIRegulations Schedule 4. 
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CONTRAVENTION #2 

~ontravention Date contravention Name of contravention and Recommended 
inotice nnmber notice issned section of Act or regnlations enforcement 

action 

Start date of 
suspension to 
be served 

V\014317; A 
130702 

Jan 15, 2003 Minors in premises, s. 35 1 day suspension 

On Nov.23, 2002 conducted a LPC at the Biltmore hotel Pub. Upon entering the pub PC's were 
infOlmed tbat there was an intoxicated male who was refusing to leave. PC's spoke with tbe male and 
'nformed him that he was required to leave under the liquor act. The male exited the premises witbout 
ncident. 

irc's conducted raudom checks of young looking individuals in the pub. PC Mcdougall located one 
Ivoung female who stated tbat she did not have her ID. agreed to leave the premises and once 
outside admitted that she was under-age ould not provide any ID and stated that she had used a 
friends when entering the pub. 

Liquor Control and Licensing Act.s33(1) and (c) clearly states a person must not sell, give or otherwis 
supply liquor to a minor. LPC's on file for this premise have identified Contraventions of supplying to 
minors and minors on premise. 

A responsible Licensee will implement procedures to ensure that minors do not enter the establishmen . 
This is not happening at the establishement as clearly revealed by LPC's conducted in Nov. 2002. 
Liquor Service is a significant public interest issue. The concerns of the Liquor control and Licensing 
Branch include a minor's lack of capacity to metabolize alcohol in the same manner as an adult, 
tberefore, liquor has a more intoxicating effect on minors and liquor is a significant factor in many you 
crimes, including serious driving infractions, assault and robbery. Enforcement action is being 
~ecommended. 

Reasons for proposed penalty 

Falls within the gnidelines as set out in the Liquor Control and Licencing ActlRcgnlations Schedule 4. 

Documentation 

At tbe enforcement hearing, the branch will likely be presenting the information listed in the following 
table. A copy of tbe contravention notice is attached. A copy of each of the other documents and at 
additional relevant information will be forwarded to tbe licensee once the enforcement hearing on this 
matter has been scheduled. 

A014316 

s.43(1) 
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11,2002 

14305 
- PERMIT INTOXICATED PERSON TO REMAIN 43(2)(B) 

- PERMIT A PERSON TO BECOME INTOXICATED S. 
A014305 

# A14320 - Contravening a tenn and condition, s. 12, No Enforcement 

#A013814 - Contravening a tenn and condition, s. 12, No Enforcement 
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AppendixB 

mSTORY OF COMPLIANCE 

At the enforcement hearing, the general manager wi1l consider this infonnation when determining the 
penalty for each contravention. 

Establishment's history of compliance 

The establishment's history of compliance is relevant when detennining which level of penalty should be 
imposed for a contravention. The establishment's history of compliance is comprised of any prior findings 
of contravention that relate to the establishment in question (whether by waiver or decision of the general 
manager) and any pdor penalty. 

Compliance history ofthe licensee 

Compliance history is defined in section 1(4) of the Liquor Control and Licensing Regulations, B.c. Reg. 
608176. The branch records show the following licensee compliance history: 

Findings of contravention and enforcement action under the LCLA and regulations 

No Compliance History specified 

Offences under the Act and offences presribed under section 20(3) of the Act 

No Offences under the Act specified 

Other matters referred to in section 20(1) 

No other matters specified. 
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BRITISH 
• $ • COLUMBIA 

December 17, 2012 

636608 B.C. Ltd, 
Howard Johnson Plaza hotel 
395 Kingsway 
Vancouver BC V5T 3J7 

Dear Darius Minwalla: 

Job #712780-80 

Sent via e-mail: darius@biltmorecabare!.com 

Re: Temporary Change to a Liquor Licence - Approved 
Establishment: Howard Johnson Plaza Hotel 
Liquor Primary Licence #009663 

The Liquor Control & Licensing Branch has approved the temporary change application for the above-noted 
establish men!. 

Temporary Extension of Hours: 
• Date: December 22, 2012 - Glory Days DJ Event 
• Hours extended from 9:00 am - 2:00 am to 9:00 am - 3:00 am. 

A copy of this approval letter must be kept on site, with your liquor licence and your red-lined floor plans, 
ready for inspection at all times during your even!. 

If any event approved in this letter is not being managed to the satisfaction of the General Manager, all 
remaining dates will be cancelled. Future'approvals for similar temporary changes will be conditional on this 
event(s) being managed to the satisfaction of the General Manager. ',' 

Please note, there's been a change to the amount of notice the Branch requires for temporary change 
requests. For future requests, a complete application including the supporting documents must be submitted 
a minimum of fourteen (14) business days in advance of your event(s); otherwise y.,ou r application wil l not 
be accepted and will returned to you with the fees. 

The Branch defines a business day for the purpose of processing applications as Monday - Friday excluding 
statutory holidays. Appl ications requesting discretion to pol icy (see Part 9) must be submitted a minimum of 
two (2) months prior to your proposed event; otherwise your application will not be accepted and will be 
returned to you with the fees. 

If you have any questions, please contact me at 250-952-5763 or 1-866-209-2111 . 

Sincerely, 

Ci&Q')~'" 
Chelsea Resch 
Case Manager 

cc: Edward Osei-Appiah, Inspector 
Donna Liste r, Regional Manager 
Vancouver Police Dept #5 Attn: Alex Clark 

Please Note: 
The Branch operates on the basis that you 
are responsible for understanding and 
complying with the requirements of the LCLB 
Act, its Regulations, and the terms and 
condi tions of you r licence . . 

City of Vancouver Attn : Lucia Cumerlato (via e-mail : susan.smith@vancouver.ca) 

Liquor Control and 
Licensing Branch 

Mailing Address: 
PO Box 9292 Stn Prev Govt 
Victoria BC V8W 9J8 
Telephone: 250952-5787 
Facsimile: 250952-7066 

Location: 
4" Floor, 3350 Douglas Street 
Victoria, Be 
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~TYOF 
VANCOUVER 

December 3, 2012 

Darius Minwalla 
0801414 BC Ltd. 
The Biltmore Cabaret (Howard Johnson Plaza Hotel) 
2755 Prince Edward Street 
Vancouver, BC V5T OA9 

Dear Mr. Minwalla: 

RE: Temporary Approval for Extended Hours 
Liquor Primary Liquor Licence No. 009663 
The Biltmore Cabaret (Howard Johnson Plaza Hotel) 
2755 Prince Edward Street (395 Kingsway) 

COMMUNITY SERVICES GROUP 
Licences and Inspections 

Licencing 

This is to notify you that your application to extend the hours of your Liquor Primary Liquor 
Licence has been approved on a temporary basis at The Biltmore Cabaret (Howard Johnson 
Plaza Hotel) located at 2755 Prince Edward Street for the following date and time: 

• Up to 3 am on Saturday, December 22,2012 (5'" Year Anniversary Glory Days) . 

As stated in Section 19. 2A(1 )(k)(ii) of the Licence By-law No. 4450: 

if any part of the liquor establishment is less than 61 metres from any exterior wall of 
a residential use, ensure that : 

except for the purpose of entering or exiting, all doors and windows of the 
liquor establishment remain closed between 11 pm and 9 am. 

This approval is subject to the concurrence of the Liquor Control and Licensing Branch. 

If you have any questions , please contact Lucia Cumerlato, Liquor Licence Coordinator at 
604.871.6461. 

youit:uIY~ 

William M. Johnston, P. Eng. 
Director, Licences and Inspections & 
Chief Licence Inspector 

WJ / ss 

cc: DetiCst Alex Clarke, Liquor Coordinator, VPD 

City of Vancouver I Community Serv ices Group 
l lC€'llces and Inspections, licencing 
453 West 12ttl Avenue 
vaneou'/e r, BritiSh Columbia VS'f lV<1 Canada 
reI : 3· ' ·1, OutSide Villlcouver 604.873 .7000 fax : 604 .871.6394 
websi te: VilllCOUVe r.ctl 

LlOUOf1 COI,1 f'fi2~ & ~iCENSiiiiG 
t :I:Cr~fitrED 

nEC Q 1( 2012 

,\\\l/~ 
~2'012~-

BC', Tnp EmllloYN .. 

!l~ ,,"'· "· 
~.... i , I ' '' ''' 
~ "'><. . ,, ' , ., '0" 

~ - 0 

Page 149 
JAG-2014-01078/Phase 1



Inspector Comments for Job 000712780-080 
Process Edit I 

Inspector Comments 

Job 000712780-080 
Dec 22, 2012: Glory Days OJ event. Hours extended FROM gam -2am TO gam 
-3am. LG signature/approval now provided. 

Scheduled 

Assigned To 

Edward Osel-Applah 

Status 

Complete 

Outcome 

Commented 

Start Completed 

Dec 07, 2012 

Details 
Comments No immediate issues or concerns at this time. 

Dec 17, 2012 10:16 Name: p_lnspectorComments Object ld: 20107136 

Actual 

Start Completed 

Dec 14, 201213:04:0 

Page 1 of 1 
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Temporary Hours of Liquor Service Checklist 

Establishment 
Name: 

Licence # 

\;\\J.Xn\ 

(:ocr {-(-,z) 

'f\ Typ ,0 FOQ"d Primary I­

~ '\ ~\CLC\: (i\e \ 2 Iquor Primary 0 Liquor Primary Club 0 Winery 

J ~\2-i-OO 80 
) 

Job# 

APPLICANT INFORMATION 

Applicant/Contact name: 

Mailing Address: c' 
'Yb 

LG.\\ \.X:) '\'1\\ f\\.NIA\\C 

\6.iJS"~()J \} Of\( C'0:s '.' £;: 
Telephone/Fax numbers: 

(0\ G=K," 0.::> ~ \ 
CONSULTANT/AGENT INFORMATION 

Agent: 

Telephone/Fax numbers: 
/ 

~fCATION REVIEW 

Date Received 

V 
0 Enter bmments 

---
-

Email: 

Al!lbQ~ation received and agent 
cted in os e 

Must be 14 business days prior to event (complete with payment) 
(bring forward late applications) 
If denying due to insufficient time - send out ASAP - forward to Revenue Clerks to return 

Enter detailed comments of event(s) on details page in Posse 

Application form completed : I-
-

Ensure that all fields/questions have been completed as required 
Name and signature verified - Licensee, Resident Manager or Third Party accepted 

/ -
-LI2I Local Government 

-
0 Review Comments -• 

Incomplete - Request sent out: BF J:>ate __ ~=~ _ __ = = ___ _ 

Food Primary 0 Before Midnight o Local Government Comments not required 
After Midnight o Local Government Comments required 

Liquor Primary/Club 0 All changes o Local Government Comm~nts required 

Review Inspector comments BF Date:, __ --:-__ .."..,_-,-_-,--,-_--,-__ 
Review notes tab on entity and establishment for possible relevant information 

D~R ie:;:icence Type , : 

C & E History - V\u <pu~~\ . ',~~~{[' 

Review Terms and Conditions of licence and endorsements 
Ensure temp request is suitable for licence type 

C&E report printed & reviewed for current licensee, and for establishment. Discuss any 
concerns with supervisor. (Can't proceed if NOE has been sent - check with Inspector) 

~~jtional Documentation 

tadiumfTheatre 

~equest for Discretion 

Notes: 

• Specify: ___________ _ 

• Bring forward to Supervisor - Review terms & conditions of the licence 

• Should be submitted 2 months prior to event 
• One chance to submit required documentation 
• Always requires Licensees signature _ 
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I Things to Consider - Change.of Hours ' 

FOOD PRIMARY 0 

I ' Food service must be avai lable at all times 
, 
I . Details of event, including who, what, proposed hours 

• Check to see if there is current entertainment endorsement on licence (may have to apply for th is separately if required) - If FP 
already have entertainment endorsement ensure that applicant knows when entertainment must end regardless of hours 

• (No Alternate Use Pol icy for ac' ties happening after licenses hours for FP's) 

LIQUOR PRIMARY/CLUB 

Alternate Use Policy 5.3.2 - Alternate Use outside LP licensed hours 

• Liquor is secured and inaccessible for periods which unlicensed activities are in place 

• There is at least one hour between the licensed and unlicensed event in which no patrons are permitted within the establishment 

• Minors may be permitted for unlicensed events 

• Establishment not used for any purpose between end of liquor service hours and 6:00am 

Alternative Use Policy 5.3.3 - Alternate use during LP Licensed hours 

• Temporary and only occasional 

• Liquor is secured and inaccessible for periods which unlicensed activities are in place 

• There is at least one hour between the licensed and unlicensed event in which no patrons are permitted within the area of the 
establishment to which the licence suspension is applicable 

• Minors may be permitted for unlicensed events 

• Area of establishment to which licence suspension is applicable is not used for any purpose between end of liquor service hours 
and 6:00am 

2. ADMINISTRATIVE REVIEW 

~'qu~ncy 0\ L- • Perm change should be considered, advise applicant of this option 

~Driven 
~~W/AUTHORITY -- -

o Inspector 

o i=~~~rity Required -- . 
___ . __ ~~_ t~ _____ ~ __ _ 

4. FIN L ASSESSMENT 

Final Review 
L 

5. DECtStON 

~:~~cant n~ified of ~eci~i~n-: --

• Specific event and date required (names for weddings and birthdays) 
• Long weekends/holidays are considered "events" and can include whole weekend 
• Occasional TV sporting events, playoff games, sllperbowl, grey cup - no regular 

scheduled games even if PPV 
• An~thing questi~,,-b l e - Bring fOlWard . 

• Receive written comments from Inspector - any concerns? 

• Escalate to Supervisor a r Manager if required 
... _--- '---' - - -- ---.-- -

1'- Application complete - All approvals and comments received 

• If approved, send email pdf copy of letter and floor plans 
• If denied, notify applicant via phone before letter goes out 

_. __ .A!tach ~.Ile~~~~.~.tter i~cP.~se ___ ._.._ . ___ ._ ... _. __ . _____ . ._. ___ . __ ._ .. _. ___ . 
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Temporary Change to a Liquor Licence 
Food-Primary, Liquor.Prlmary, 

Liquor-Primary Clube & Winery Endol'llamenta 
Liquor Control and Licensing Form lelB 023 

INsmucnoN8: 
Complete all applicable fielde and then submit with paymenta. outlined in Part 11 of thle application form. You may comp/elalhls 
form online and then print . 
• If you have any que.tlons about this application, call the Liquor Centroland Ucenslng Branch (lCLB) loll-free atl 888209-2111 . 

• LCLB form. and aupportlng material. referred to In this document can ba found at www.p .. g.goY.bc.caJlclb 
,------------------------------------------------------------------------------------------------------, A complete application Including the aupportlng document. must be submitted a minimum of four1!ttn 1141 bill'""' dIy. In i ! advance of your eyent(e); othelWlse your appHcalion wHI not be accepted and will ral1lmed to you wllh the fae • . The Branch : 
i defines a business day for lhe purpose of p!Oce88ing application ••• Monday - Friday excluding slatulory holidays. i , ' 
i Application. requesting discretion to policy (aee Part 9) must be .ubmltted a mlnlmym of two /21 month. prior 10 your proposed ! 
L!:~~i.~~~!'!'!.s.e_~~".r_~I!P.!~C:!'!.l~~_~IE_n.?~~_~~l'!~,!l!'~_~~_"_e_~!~"_d_~o_~~!'_iI!l_~,!l!!!!~ ___________________________ J 

Licensee Information Office use only 

Job No. (C3-lIC) fl 21?0 ,po 
Licence number: p09663 Type: rFood-Primary IRLiquor-Prlmary r Llquor-Prlmary Club rWinery 

Licensee name [as shown on licencel:~oward Johnson Pla.a Hotel 

Establishment name [as shown on Ilcence):Foward Johnson Plaza Hotel 

Establishment Address: p95 Klngsway 1"'~-an-c-o-lN-e-r ---- ~c 
_ City 

Contact Name: ~lnW8l1a/OariUS TiUe/Position:~M 
(lUll nil" middle ) 

ProvInce 

Business Tel with area code: ~046760541 Business Fax with area code: 17783710541 

Business e-mail: ~arlus@blltmorecabaret.com 
Bu.ln888 Mall address I 
(ffd_fmmobove): 

City Pro'Anoe 

PART 1: Temporary Change Requested 

~5T3J7 
Postal Code 

"""'" Code 

Please check the appropriate boxes below. You may complele more Ihan one change seclion on thi. form a.long a.lhe changea are 
for the same licence number. IIFORTANT NOTE: Th ... ca." .. (") requJreloclll governmentlFlret NlIlJono commont. 

TYPE OF CHANGE REQUESTED COMPLETE SECTIONS 

IR TEMPORARY CHANGE TO HOURS OF SALE 
Uquor~Prlmary and Uquor-PrW'nary Club licences, ond Winery lounge or special event endorsements - any hours changes· 
Food-P~nuory loenoes - reQu .... (or hou .. ol.ale laler Ihan mklnlgh liQUOR cOI,ifHIlCTIICEN:;::':U i 
Food-Primary loenoes - raquasta /or houlS 01 ,ale before mldnlghl - ["",.\ 'I·~' ·.f ~ 'i" 

l;!-... ..,~-""... Ji 

r TEMPORARY PATRON PARTICIPATION ENTERTAINMENj ENDOR8EMENT' FOOd.-pnmary 1100 ce. only 
r TEMPORARY EXTENSION OF UCENSEO AREA Food-Prim ry licence Jii , 0 '\ 2012 
r TEMPORARY EXTENSION OF UCENSED AREA' 

Uquor-Prlmary and liquor-Primary Club Ilcenool. and wlnory lounge r .peelsl 'WIe·r.!t,{ff..';'1.q~; _ 
r TEMPORARY LOCATION CHANGE' Liquor-Primory and liquor ary C ub'1iCionoes only 

(no Increase In patron or person capacity) 

r TEMPORARY LOCATION CHANGE Food·Primary Bcence. only 
(no ina-MISe in palron or peraen capac~y) 

r · OTHER Applie810 ali change .. qu.sta oIher Ihan Ih ... lisllld abOve 

1,2,3, 10,11,12 
1,2,3,10,11,12 

1,2,3,10,11 

1,2,4,10,11,12 

1, 2,6,10,11 

1,2,8,10, ii, 12 

1.2,7, 10, 11. 12 

1,2,8,10,11 

1, 2,9,10,11 

LCL802S (L.t updated 20 ~.mbe' 201 f) 1 of 7 Temporary Change to. Liquor lJetnc. 
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PART 2: Reason Temporary Change Is Requested 
Deacribe event details Including who Is holding Ihe event, the hours ofthe event and its purpose: 

lory Days Special event for extended DJ hours. 
lory Days Is an event we have had for 5 years now. 
hIs Is to celebrate theIr 5th year with us .. 

DATE(S) FROM: (mm'ddiW) 1,2/22/12 TO: (mmlddtyy) 1,2n3/12 

PART 3: Temporary Change to Hours of Sale 

(Inclusive, 

- Uquor-Prlmary snd Llquor-Primsry Club licences, and Winery lounge or specisl event endorsements - any hours changes"Fee: $330 
- Food-Primary licences - requests for hours 01 sale Ister than mJdnlght* Fee: $330 
- Food-Primary licences -lfK1uests for hours of sale before mIdnight (Iocsl (JOvemmenfIFlrst NatIons comment not required) Fee: $110 

"IMPORTANT NOTE: These a.legorle. (") reqUlr.locl' govenvnantiFll'lt Nation comment 

Ucensees may apply for a temporary change In hours of sale for a limited period, subject to any restrictions within the Liquor 
Control and Ucenalng Act, Regulations, branch policies anel/or origInal terms and conditions of licensing. 
See Part 12 for more Information on obtaining local governmentIFirst Nallon8 comment. 

Plene provide the followIng Information: 

Current hours of sale: 

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

OPEN pam ~am ~am ~am ~m ~am ~am 

CLOSED ~m pam pam pam ~am pam 11am 

Requested hours of sale: (Maximum hours permitted by regulation are between 9:00 am to 4:00 am of the same business day) 

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

OPEN 19am ~am pam ~am pam pam pam 

CLOSED /iam pam pam pam pam ~am 1
1am 

20f7 T'mpClMlry Change to • LIquor Uc.ne. 

Page 154 
JAG-2014-01078/Phase 1



PART 4: Temporary Patron Participation Entertainment Endorsement Fee: $330 
(Food·Primary licences only) 
Ucensees may apply for a patron participation entertalnmenlendorsemenl for a limited period, eubject 10 any restrictione w~hin the 
Uquor Control and Ucen.lng Act, Regulations, branch policies andlor original terms and conditions o(llcensing. 

Important Note: This oppllcaUon proceu ntqulrea oommont from your locil govemmenllFlrat Nadon. 
See Part 12 for more Infonnallon on this process. 
Describe the type of entertainment you are requesting: 

Patron participation must end by midnight unle .. approved by lClB and local govemment/Flrat Nallons. There are restrictions related 
to fonns of entertainment sound systems, etc. If you are uncertain about any of the details of your proposal, please consull with 
licensing staff at lClB In Victoria (see contact Information In Part 11). . 

PART 5: Temporary Extension of Licensed Area (food.primary licences only) Fell: $110 
This change enables licensees to apply for a temporary extension 01 their establishment's licensed areae lor a limned period, subject 
to any restrictions within lhe Uquor Control and licensing Act, Regulations, branch pollcle. andlor original terms and cond"lone 01 
licensing. Approval of this lempor"'Y change request permns the licensee 10 operale only at the capacity on the lace of their currenl 
licence plus the capacity of the extension area. If in doubt, consun with licensing slaff at lClB in Victoria (sea Part 11 for contact info). 
Thio application process dOH not require commant from your locil governmenllFlrat NaUon. 

Plea •• provtde the lollowlng Information and document.: 
LI Current lotal capacity, including patios (as shown on licence); 
.Llldentity the area (person/patron as shown on licence) to be extended; 
LI Floor plan oftha extended area shOwing how perimeter is defined, dimensions and Its physlcel relationship to existing 

licensed areas, where the axtension Is Indoors or w"hln a permanerri structure. 
• Floor plan must have occupant load of the extended area marked/stamped on Ihe plans by provincial fire or building 

authortty (or designate). 
• Provide proposed capacity of extended area if extension is outside; end 

LI Where the axtenslon area Is not on property owned or controllad by tha licensee, provide written approval for such use from the 
property owner. 

PART 6: Temporary Extension of Licensed Area 
(Ilquor·primary, IIquor·primary dub licence and winery lounge and special events endorsements only) Fee: $330 
Ucensaes may apply for a temporary extension o!their licensed areas for a lim~ed period, subject to any restrictions w~hln the Liquor 
Control and liCensing Act Regulations, branch policies and lor original tenns and conditions of licensing. Approval of !hi.lemporary 
change request pennns the licensee to operate allhe capacity on the face of thelr currant licence plus the cepacHy of the extension 
area, 
Important Nota: this application process nsqulres comment from your local governmentIFlrot Nation. 
See Part 12 for more infonna"on on Ihis process. 

p,- provide the folloWIng Information and document.: 

LI Current total capacity, Including patios (as shown on licence); 

Llldentify the area(s) 10 be extended; 
LI Floor plan 01 the extended area(s) showing how perimeter is defined, dimensions and Ita physical relationship 10 existing 

licensed areas: 
• Floor plan must have occupant load of the extended area marked/stamped on the plans by provlncIeJ fire or building 

authority (or designate) where the extension Is Indoors or within a permanent structure. 
• Provide proposed perllOn capacity of extended area(8) ~ extension is oulside; and 

LllMlere the proposed area .is not on property owned or conlrolled by the licensee, provide written approval for such use from the 

.....,.L'""ll)"",U~oRrell!lw.'IDt~ril;Ei,sTNb 1\ 
l',)~;f;";-.~l':' ,~i;:rl"il 
r, ,,)!:,"~? , ... \'Jt bU 

LCLBO~EC 0 'I 2m2 3017 Temporary Chango to. uc,uor uc.nC41 
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PART 7: TemporarY Location Change (Ilquor.prlmary and IIquorllrimary dub licences only) Fee: $330 
(no increase In patron of person cepecily) 

Lloen""". may apply for a temporary change of locaUon of one or mora licensed areas In their establishment, to accommodate spedal 
avonts but this change permits no Increase in licensed capacity. Propoaed changas must comply with oocopant load limltationa. 
Important NoI8: Thl. apptlcatlon procaas ... qul .... comm.nt from your local govammentIFlret Nation. 
Sea Part 12 for more Information on this proce ••. 

Current area capecltlas, as shown on IIcance: 

Area 111 I Araa #21 Area #31 Area #4 I Patio #1 1 Patio #21 

Proposed temporary change. In capacity (no Increase In total capacity permitted): 

Area #11 Area 121 Area #31 Area #41 Patio #11 

Pl ... e attach tt1e following doouments: 

CJ Floor plan of the proposed area(s) showing how perimeter Is defined, dimensions and ita physical relationship to eXisting licensed 
areas. 
• Floor plan must have occupant load marked/stamped on the plans by provincial fire or buitding authorlty (or deslgnate), where 

the extension Is Indoors or within a permanent atruc1ure. 
• Provide propooed cepadty of the new araa If outdoors. 

CJ Where the proposed area is not on property owned or controlled by the llcen .. e, provide written approval for such use from the 
property owner. 

PART 8: Temporary Location Change (food-primary licences onty) 
(no increase In patron Of person capacity) 

Fee: $110 

Licensees may apply for. temporary change 0/ location of one or more licensed areas In their establishment, to accommodale apeclal 
evants but this chonge permits no Increase in licensed capacity. Proposed changes must comply wtth occupant load limitations. 

Important Note: Thl, appll.mlon procell don nol ... qulre comment from your locil govemmentIFlrel NaUon. 

Current are. capacities, as shown on licence: 

Area III Areal2 1 Area #31 Aroa#41 Inlerlor loungel 

Patio #11 Patio #21 

Proposed temporary changes In capacity (no Increase In total capacity pa""ltted): 

Area 111 Area 121 Area #31 Are. 141 "1tMor Ioungel 

Plo .. e attach the following documents: 

CJ Floor ptan of the proposed aree shOwing how perimeter Is deflned, dimensions and lis physical relationship to exisUng licensed 
area •. 

;~~~~~iil~~~:~~p~:~~~~~u:;~~~~;o~n Ihe plans by provlnctal building or fire authorlly (or deSignate), whare 
~ area If outdoors. 

onfnrnoorfv owned or controlled by the licensee, provide written approval for such use trOll1the 

(no incroaseln total capacity permilled) : 

LCLB023 40fT Temporary Ching. to. liquor Ucenci 
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PART 9: Other Fee: $110 for each request 
Complete this section" you are requesting a change other than thosal/sted In Part 1, page 1. 
Describe your request In detail. using additional pages n required. . 
II your request requires an exorcise of dlsaetlon: provlda a written submission detailing why a request for discretion should be 
approved. All documentation to support your request for discretion mUlt be submitted together In one pacl<age; the branch will not 
oonolder addltlonel materials .ubmttted afulr a completed appllcotton Is received. For morelnlonnatlon on requests for discretion, Bee 
sedlon 4.1.2 of the Ucenslng Policy Manual (http://www.p8sg.gov.bc.callclbldocs-formollclb207·poUcy·llcenolng.pdt). Requests lor 
dlsaotlon should be submitted at least two montha poor to the proPOBad event 

DA TE(S) FROM: I TO: I (Incluolvo) TIME(S): I 
(mmld"'WJ 

PART 10: Declaration 
My algnlture (the tlcellHe'.) bolow Indlcsbea I und .... tand and acknowledge: 

All of the Inlormallon given Is true and complete to the best of my knowiedge, Section 15(2) of the Liquor Control end LicBnsing 
Act statos, "A person applying for thelasU8, renewal, transfer or amendment of a licence who falls to disclose a mlllerial lact 
required by the lann of application or makaa a false or misleading statement In the form of application, commits an offence". 

Signature of applicants (signature of signing ofIJcer of 8 company or society, sole proprietor or ill partne .. In 8 partn.n!hlp, An 
agsnt or lawyar acting on behaff of the applicant may not Sign Ihe application on behalf of theappllcanta,): 

Name: 1 Position: z:::;;;;;<J' Date: 1 1'"'-013-0'-'-2---

( 10111 ~m I mlddl. J c::::,/ (mmiddlyyJ 

1<. '1-+ A tJ 1\1 Il p'>~j...1>£V 

Slgnatul .. re~: ==!:fb~?~Q~\~"'~9~' J~l~A~d;G;/;;::::==::=-r======~ __ 
NameT:OO: Position: 1 

(1ut/~/mld"') 

8Ignetu=~~:::::::::::::::::::::::::::::~ __ -;::::::::::::~ _ _ 

Name: I Position: I 
( Iut I 11m I mldd10 ) 

S~naru~:; ______________ ~ ______________________________ ___ 

. ? ~, 'Ix I, hI r 
- 1I/!.f\lIf11\ t.:Ul,j\\\', t r'~ \0' -

ame. I ~ (' . 'I 

\. ') ( last I , m1dd!e ) 

DEC 0 '\ 2et. 

\'" 

Position: 1 

Date: I 
(mmlddlyy) 

Date: I 

Date: I 
(m_J 

111!g~M::tU~~~:\~/~\C=J~r=)\=~\=A~,=j='-=:--==~==================================~ ____ ~~ 'Ie ---,----
L 802S 8 of 7 Temporary Change to. Liquor Ucence 
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PART 11: Application Fees · Payment Options 
Fees may be paid by cheque, money order, deb~ or aedlt card and are non-refundablo. Doblt tran8actions can only be made In 
pelIOn 81 the Victoria Hlt8d 011108. SubmU the payment wUh the application form. Do not msM cash. 

Fee (non"""'und.b1.): 
Poyment 10 by (ellock (611) ona): 

TOTAL FEE Submitted: $1 
r chequo, payabla to Mlnlstar of Finance (II eIIoqualt ,..tumod noHufllelant (unda . • $30 faa will be cIl.rgod) 

r monay onlor, payable to MInister o( Fln.nco 

~ VISA r MlotorCaltl r AMEX 
""""l1li by credit c.nd, pIN .. provide crodil c __ 't. below • • • 

CredH card Numbe

Name of cardholder (as tt appears on card): ~akary Pa,hak 

Expiry oate:

Signaturo olcaltlhotdor. ____ __________ ____ _ 

Or you moy _ In tho Ipp/Ic. ,/on _out "",(/If cand Information, but you must tMphono LCLB Hood OffIc. dl,.ctIy to P'Ovtdl 
the credit cIIITI number _ • • "eo, pi .... contrmr by ""ocklnll tho bOJ< below: 

r I will call Vlctorta H .. d OffIce at 250·95205787 or 1-888·209·2111 be provide credit card ln1ormaUon and 
underatand that ao ,et/on CIa procHd with mv Ipp//atJoa uaW!h' 111P'/c4tJOa ,.", I. H'd la ful/. 

Ministry of PubliC Safety and Solicitor General 
liquor Control and llcen,lng Branch 

Location: 4th Floor, 3350 Dougl08 St, Victoria BC V8Z 3L 1 
For Mall Ooly: PO Box 9292 Sin Prov Govt Victoria, BC V8W IlJ8 

""ono: 250 962·6787 FIX: 250 952·7066 Web: www.pasg.gov.bc.caJldb E·mall: IIquor.llcan8Ing@gov.bc.ca 

PART 12: Local Government/First Nation Comments (:JOBJECTION ~O OBJECTION 

Comments: 

: \ 

, . 
vancouvcr. ca 
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PART 13: What Happens Next? 

The temporary change application procass: 

1, If the requested temporary changers) require local governmentlFirst Nation comment, the applicant must 
take the complete9 application form and ali required documents to their local governmentlFirst Nation and 
request that the local govemmentlFirst Nation complete and sign Part 12, 

2, The applicant will submit the signed application, all required documents and application fee to the Victoria 
Head Office (lelB), 
Note: Applicants must ensure they submit their completed application a minimum of fourteen (14) 
buslne88 days (or two (2) months, If Ira a requeat for dlacretlon • aae Part 9) before the proposed 
change. Otherwise, your application will not be accepted and will be retumed to you. 

3, The lelB licensing staff will review the application package and advise the applicant by phone, mail or 
fax. of any Information or documents required before the application can be processed, 

4, lelB licensing staff will request comments from the local liquor inspector. 
5, If required, the local liquor Inspector will work with the applicant on security and related issues, 
6. lelB licenSing staff will review the comments from the local govemmentiFirst Nation (if applicable) and 

. local liquor inspector. 
7, lelB staff will contact the applicant by, fax or mail to let them know whether or not the change has been 

approved, The applicant will receive lelB's deCision in writing. 

Freedom of Information and Privacy Act - The information requested on this form is collected for the purpose of 
obtalnlng or making changes to a liquor licence application, All personal Information Is collected under the 
authority of Section 15 of the liquor Control and Licensing Act (RSBC 1996, c,267). Questions should be directed 
to: Liquor Control and licensing B"\"ch, Freedom of Inform.tion Officer, PO Box 9292, STN PROV GOvr, 
Victoria, Bq V6W 9J~" ,PQ,:\~~Ylpt~il, ~50 952-5787 Outside Victoria, 1 666 209-2111 , Fax: 250 952-7066 

\ L\0\J\}.'.'" ,1 ':,)1 
1 \ 

'\ f.C Q 1\ 2\)\2 

-------~\ ---- ~~ 
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INSTRUCTIONS: 

Temporary Change to a Liquor Licence 
Food-Primary, Liquor-Primary, 

Liquor-Primary Clubs & Winery Endorsements 
Liquor Control and Licensing Form LCLB 023 

Complete all applicable fields and then submit with payment as outlined in Part 11 of this application form. You may complete this 
form online and then print. 
o If you have any questions about Ihls application, call the Liquor Control and Licensing Branch (LCLB) toll· free at:1 866 209·2111 . 

• LCLB forms and supporting materia ls referred to in this document can be found at: www.pssg.gov.bc.callclb 

:A~o~Piete- ;pp~~;ti;n- jn-cl~di~g-th; -;u-p-p-orti~g -d-o-c~~;;t; -~~;t b~ -;u""b-';;iti;'"d -; -oojOIOium-offourte;£.-t14) -businesS-dan j~ : 
i advance of your event(s): otherwise your application will not be accepted and will returned to you with the fees. The Branch: 
: defines a business day for the purpose of processing applications as Monday - Friday excluding statutory holidays. ! , , 
: Applications requesting discretion to policy (see Part 9) must be submitted a minLt1lYID...of two f2) months prior to your proposed: 
L~':.~n_t~~~~e_~~s_e_~<!~r_~I~.f?I~c~~i.?~_~i~_n_o!E~_~sc..ep~~~~!:1~_~~_b_e_~~~~n_B_d_~_~~~~!t,!I_t~~!~~~:.._ ... _______________ ___ ____ ___ J 

Licensee Information Office use only 

Licence number: [009663 

Job No. (CHIC) 'f I )" ' , ,I.; [I - ~ () 

Type: r Food·Primary ~ Liquor-Primary I" Liquor-Primary Club r Winery 

Licensee name [as shown on liCenCej: [Howard Johnson Plaza Hotel 

Establishment name [as shown on liCencej :[Howard Johnson Plaza Hotel 

Establ ishment Address: [395 Kingsway ~ancollver IBC 
Street City 

Contact Name: [MinwalialDarius Title/Position:[GM 

( lasi' first Imjddle ) 

ProvInce 

Business Tel witll area code: r046760541 Business Fax w ith area code: [7783710541 

Business e-mail: [darius@blltmorecabaret.com 

Business Mail address I 
(if dIfferent from above): 

Street 

PART 1: Temporary Change Requested 

City Provlnco 

~5T3J7 
Postal Code 

Postal Code 

Please check the appropriate boxes below. You may complete more than one change section on thi s form as long as the changes are 
for the same licence number. IMPORTANT NOTE: These categories (-) require local governrnentJFirst Nations comment. 

lYf'E OF CHANGE REQUESTED ld2MfLETE SECTIONS 

jj( TEMPORARY CHANGE TO HOURS OF SALE 

LIquor-Primary and Liquor-Primary Club licences, and Winery lounge or special el/ent endorsements ... any hours changes· 1, 2, 3, 10, 11, 12 
Food-Primary licences - requests for hours of sale later than midnight· 1, 2, 3, 10, 11 , 12 
Food-Primary licences - requests for hours of sale before midnight 1, 2, 3! 1~_ 

r TEMPORARY PATRON PARTICIPATION ENTERTAINMENT ENDORSEMENT' Food-Primary licences only 1, 2,4, 10,11,12 

I TEMPORARY EXTENSION OF LICENSED AREA Food·Prlmary licences only 1, 2, 5,~, 11 ~ 
r TEMPORARY EXTENSION OF LICENSED AREA' C) < 

LIquor-Primary and Liquor-Primary Club licences, and winery lounge or special event endorsements. 1, 2, 6, 10,8, 12 ""' 

r TEMPORARY LOCATION CHANGE' Llquor·Primary and Llquor·Prlmary Club licence",s;:co,:.::.,ly,---= =-____ 1 ....... 2,~7 , 101

1
~' 12 :-: 

(no Increase in patron or person capacity) ' [, ,: 0 l CO S 
r TEMPORARY LOCATION CHANGE Food-Prlmary li--ncesonly '1<=,'. 2 8"" 11 -...... r , , ,\I U, ......, 

(no increase in patron or person capacity) 

I OTHER Applies to all change requests other than these listed above 

LClB023 (Last Ulldatod 20 Docombor 2011) 

2,9,10,11 Nfl\! 2 ~ 2m;L-1 
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PART 2: Reason Temporary Change is Requested 
Describe event details including who is holding the event, the hours of the event and its purpose: 

Glory Days Special event for extended OJ hours. 
Glory Days Is an event we have had for 5 years now. 

his is to celebrate their 5th year with us .. 

DATE(S) FROM: (mmldd/yy) 112/22112 TO: (mm/dd/y y) 112123112 

PART 3: Temporary Change to Hours of Sale 

(Inclusive) 

- Liquor-Prima/}' and Liquo/' PrimBlY Club licences, and Winery lounge or special event endorsemenls - any Ilours changes*Fee: $330 
- Foor/-P/imB/}' licences - ,,' quests for t,ours of sate tater than midnight' Fee: $330 
- Food-P/ima/}' licences - requests for hours of sate before midnight (local govemmenflFirst Nations comment not required) Fee: $110 

-IMPORTANT NOTE: These categories (/O ) require local govemmentlFlrst Nation comment. 

Licensees may apply for a temporary change In hours of sale for a limited period, subject to any restrictions within the Liquor 
Conlrol and Licensing Act, Regulations, branch policies and/or original terms and conditions of licensing. 
See Part 12 for more information on obtaining local governmenUFirst Nations comment. 

Please provide the following Information: 

Currenl hours of sale: 
.- --

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

OPEN 
1
9am 

1
9am ~am ~am \9am ~am \9am 

r--- -
CLOSED /2am \2am 1

2am 12~m 1
2am 

1
2am \lam 

Requesled hours of sale: (Maximum hours permitted by regulation are between 9:00 am 104:00 am of the same business day) 
,-- ._ - --

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 
:z: 
0 
< 

OPEN /gam 19am 19am 
1
9am \9am ~am \9am h '" -.0 

'" CLOSED \2am 
1
2am \2am \2am ~am \3am 

1
1am Ie <=> -'" 

LCLB02J 2 017 Temporary Change to II Liquor licence 

u_ 
liZ 

"" :tIJ9i 
f!Il2 O! 1.11 ' 
- I < ... 
me:: 
o~. , 

y 
f 
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PART 4: Temporary Patron Participation Entertainment Endorsement Fee: $330 
(Food-Primary licences only) 
Licensees may apply for a patron participation entertainment endorsement for a limited period, subject to any restrictions within the 
Liquor Control and Licensing Act, Regulations, brancl) policies and/or original terms and conditions of licensing, 

Important Note: This application process requires comment from your local government/First Nation. 
See Part 12 for more information on this process. 
Describe the type of entertainment you are requesting: 

Pal ron participation must end by midnight unless approved by lClB and local government/First Nations, There are restrictions related 
to (orms of entertainment, sound systems, etc. If you afe uncertain about any of the details of your proposal, please consult with 
licensing staff at LCLB in Victoria (see contact information in Part 11). 

PART 5: Temporary Extension of Licensed Area (food-primary licences only) Fee: $110 
This change enables licensees to apply for a temporary extension of their establishment's licensed areas for a limited period, subject 
to any reslrlctions within Ihe Liquor Control and Licensing Act, Regulations, branch policies and/or original terms and condllions of 
licensing, Approval of this lemporary Change request permits the licensee to operate only at the capacity on the face of their current 
licence plus the capacity of the extension area, If in doubt, consull with licensing slaff at lClB in Vicloria (see Part 11 for contact info) , 
This application process ~oes not require comment from your local governmenUFlrst Nation. 

Please provide the following Informallon and documents: 
o Current total capacity, including patios (as shown on licence); 
.0 Identify the area (person/patron as shown on licence) to be extended; 
o Floor plan of the extended area showing how perimeter Is defined, dimensions and its physical relationship to existing 

licensed areas, wl1ere the extension is indoors or within a perrnanent structure. 
- Floor plan must have occupant load of the exlended area marked/stamped on the plans by provincial fire or building 

authority (or deSignate), 
• Provide proposed capacity of extended area if extension is outside; and 

o Where Ihe extension area Is not on property owned or conlrolled by the licensee, provide written approval for such use from the 
property owner. 

PART 6: Temporary Extension of Licensed Area 
(liquor-primary, liquor-primary club licence and winery lounge and special evenls endorsements only) Fee: $330 
Licensees may apply lor a lemporary extension of their licensed areas for a limited period, subject to any restrictions with in the Liquor 
Conlrol and Licensing Act, Regulations, branch policies and lor original terms and conditions of licensing, Approval of this lemporary 
change request perlT1lts the licensee 10 operale at the capacily on Ihe face of their current licence plus the capacily of the extension 
area. 

Important Note: This applicatIon process requires comment from your local government/First Nation. 
See Part 12 for more informalion on this process. 

Pleese provide the following Information and documents: 

o Current total capacity, including patios (as shown on licence); 

o Identify the area(s) to be extended; 

o Floor plan of the eXlended area(s) showing how perimeter is defined, dimensions and Its physical relationship 10 existing ..:: 
licensed areas: Ci 
• Floor plan lT1ust have occupant load of the extended area lT1arked/stamped on Ihe plans by provincial fire or building . ~ 

authority (or designate) where the extension Is indoors or within a permanent structure, ; ~ 
• Provide proposed person capacity of extended area(s) if extension is outside; and \ l> 

o Where the proposed area is not on property owned or controlled by the licensee, provide written approval for such use fro~e 
property owner, 
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PART 7: Temporary Location Change (liquor-primary and liquor-primary club licences only) Fee: $330 
(no increase in patron or person capacity) 

Licensees may apply for a temporary change of location of one or mo:re licensed areas in their establishment, to accommodate special 
events but this change permits no increase in licensed capacity. Proposed changes must comply with occupant load limitations, 
Important Note: This application process requIres comment from your local governmentlFlrst Nation. 
See Part 12 for more information on this process. 

CUrrent area capacities, as shown on licence: 

Area #1 1 Area #21 Area #3 1 Area #4 Patio #11 Patio #21 
Proposed temporary changes ill capacity (no increase In total capaclly permitted): 

Area #1 1 Area #21 Area #3 1 Area #41 Palio #11 Patio #21 
Please attach the following documents: 

o Floor plan of the proposed area(s) showing how perimeter is defined, dimensions and its physical relationship to existing licensed 
areas. 
, Floor plan must have occupant load marked/stamped on the plans by provincial fire or building authority (or designate), where 

the extension ;s indoors or within a permanent structure. 
. Provide proposed capacity of the new area if outdoors. 

o Where the proposed area is not on property owned or controlled by the licensee, provide written approval (or such lise (rom the 
propel1y owner. 

PART 8: Temporary Location Change (food-primary licences only) Fee: $110 
(no increase in patron or parson capacity) 

Licensees may apply for a temporary change of location of one or more licensed areas in their establishment, to accommodate special 
events but this change permits no increase in licensed capacity. Proposed changes must comply with occupant load limitations. 

Important Note: This application process does not require comment from your local government/First Nation. 

Current area capacities, as shown on licence: 

Area #11 Area #2 1 Area #31 

Patio #11 Patio #21 
Proposed temporary changes In capacity (no Increase in lotal capacity permitted) : 

Area #1 1 

Palio #11 

Area #21 

Patio #21 

Area #31 

Please attacl, the following doc,"nents: 

111terior loungel 

Interior loungel 

LJ Floor plan o(the proposed area showing how perimeter is defined, dimensions and its physical relationship to existing licensed 
areas. 

, Floor plan must have occupanlload marked/stamped on Ihe plans by provincial building or fire authority (or designate), where 
the extension is indoors or within a permanent structure. 

, Provide proposed capacity of Ihe new area if outdoors. . :=; ~ 

o Where the proposed area is not on property owned or controlled by the licensee, provide written approval for such uset!lorn the: 

~- ~~ 
I :> 
I CD ~ 

Proposed temporary changes in capacity (no Increase In total capacity permitted): ' (') N 
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PART 9: Other Fee: $110 for each request 
Complete this section if you are requesting a change other than those listed in Part 1, page 1. 
Describe your request in detail, using additional pages if required. 
If your request requires an exercise of discretion: provide a written submission detailing why a request for discretion should be 
approved. All documentation to support your request for discretion must be submitted together in one package; the branch will not 
consider additional materials submitted after a completed application is received, For more information on requests for discretion, see 
section 4.1 .2 of the licensing Policy Manual (http://www.pssg.gov.bc.ca/lclb/docs·formsllclb207·policy·1Icensing.pdQ. Requests for 
discretion Sllould be submitted at least two months prior to the proposed event. 

DATE(S) FROM: I TO: I (Inclusive) TIME(S): I 
(mfTIJddlyy) (mmldd/yy) 

PART 10: Declaration 
My signature (the ticensee's) betow indicates I understand and acknowledge: 

All of the information given is true and complete to the best of my knowledge. Section 15(2) of the Liquor Conlrol and Licensing 
Act states. "A person applying for the issue. renewal. transfer or amendment of a licence who fails to disclose a material fact 
required by the form of application or makes a false or misleading statement in the form of application. commits an offence". 

Signature of appticants (signature of signing officer of a company or society. sole proprietor or .sill partners in a partnership. An 
agent or lawyer acting on behalf of the applicant 1ll.1!Y...ll21 sign the application on behalf of the applicants.): 

Name: I Position: C;rJ' Date: 110/30/12 
( lasl l firsll middle) C/ (mmlddJyy) 

\<'H 1-\ tJ 1\1 ft r.:, f.l /... tl) E. V 

Signature: fb ? Q \ Ie 0 L ·\ A. Co' 

Name:1 -- Position: I Date: 
( last' first I middle ) (mmJddlyy) 

Signature: 

Name: I Position: I Date: I 
( last I firsll middle) (",mJdd~) 

(") 

d 
~ 

Signature: l> 
CD 

Name:1 Position: I () 
Date: 

( last I first I middle) (mm/dd/yv) 

Signature: 

:z: 
0 
-< ..., 
..... ...., 
5i ...., 

, 
6 
c:: 

:n ~ ,1 
m8; 
O!:j l· 
m" -~ , 
<001 
m~ 

ci;l 
'" f 
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PART 11: Application Fees - Payment Options 
Fees may be paid by cheque, money order, debit or credit card and are non-refundable. Debit transactions can only be made in 
person at the Victoria Head Office. Submit the payment with the application form. Do not mail cash. 

Fee (non-refundable): TOTAL FEE Submitted: $1 
Payment Is by (check (0) one) : 

I" cheque, payable to Minister of Finance (If cheque Is returned non-sufficient funds, a $30 fee will be charged) 

I money order, payable to Minister of Finance 

IX VISA r MasterCard r AMEX 

If paying by credit card, please provide credit card details below, .. 

Credit card NllrnhR:r-I Expiry Date

Name of cardholder (as it appears on card): ~akary Pashak 

Signature of cardholder: ____________________ _ 

Or you may send in the application without credit card information, but you must telephone LeLB Head Office directly to provide 
tile credit card number details. If so, please confirm by checking the box below: 

r I will call Victoria Head Office at 250-952-5787 or 1-866-209-2111 to provide credit card information and 
understand that no action c~n proceed with my appUcatlon until the application fee is paid in full. 

Ministry of Public Safety and Solicitor General 
Liquor Control and Licensing Branch 

Location: 4th Floor, 3350 Douglas St., Victoria BC V8Z 3L 1 
For Mait Only: PO Box 9292 Stn Prov Govt Victoria, BC V8W 9J8 

Phone: 250952-5787 Fax: 250 952-7066 Web: www.pssg.gov.bc.ca/lclb E-mail: liquor.licensing@gov.bc.ca 

PART 12: Local Government/First Nation Comments oOBJECTION ONO OBJECTION 

Comments: 

" is: 
"" __________________________ ._ o c. 

o :»,:;\ 
Name of Municipality/Regional District/First Nations: ~ ; ~1'\' 

~ < .,. 
Name (print) ___________________ __ Phone: » N ", 

--------------~OJ~~~~ ~ f 
() ._ 0 1'01 . 

_ _ __ E-mail: i? 
( 

Title: _ ____ _ _ ________ _ 

Signature: Date: 
LCLB023 6 of 7 Temporary Change to a Liquor Licence 
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PART 13: What Happens Next? 

The temporary change application process: 

1, If the requested temporary change(s) require local government/First Nation comment, the applicant must 
take the completed application form and all required documents to their local government/First Nation and 
request that the local government/First Nation complete and sign Pari 12, 

2, The applicant will submit the signed application, all required documents and application fee to the Victoria 
Head Office (LCLB), 
Note: Applicants must ensure they submit their completed application a minimum of fourteen (14) 
business days (or two (2) months, if it's a request for discretion· see Part 9) before the proposed 
change. Otherwise, your application will not be accepted and will be returned to you. 

3, Tile LCLB licensing staff will review the application package and advise the applicant by phone, mail or 
fax, of any information or documents required before the application can be processed, 

4 , LCLB licensing staff will request comments from the local liquor inspector. 
5. If required , the local liquor inspector will work with the applicant on security and related issues, 
6, LCLB licensing staff will review the comments from the local government/First Nation (if applicable) and 

local liquor inspector, 
7, LCLB staff will contact the applicant by, fax or mail to let them know whether or not the change has been 

approved , The applicant will receive LCLB's decision in writing, 

Freedom of Information and Privacy Act - The information requested on this form is collected for the purpose of 
obtaining or making changes to a liquor licence application, All personal information is collected under the 
authority of Section 15 of the Liquor Control and Licensing Act (RSBC 1996, c,267), Questions should be directed _ _ 
to: Liquor Control and Licensing Branch, Freedom of Information Officer, PO Box 9292, STN PROV GOVT, 
Victoria, BC V8W 9J8, Ph: In Victoria, 250952-5787 Outside Victoria, 1 866209-2111 , Fax: 250 952-7066 

~ 
:z: 
<:) 

< 
I ~ ~ » 

OJ ~ 
o N 
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Liquor Control and Licensing Branch 

B1UTISH 
COLU1vfB1A 

Mailing Address: 
PO Box 9292 Stn Prov Govt 
Victoria Be V8W 9J8 

Fourth Floor 
3350 Douglas Street 
Victoria Be 

RECEIPT FOR PAYMENT 
Applicant/Licensee Name: 636608 B.C. Ltd. 

Establishment Name: 

Receipt Address: 

Date Paid : 

Location: 

Payment Method: 

Howard Johnson Plaza Hotel 

395 Kingsway 
Vancouver, BC V5T 3J7 

Wednesday, November 28, 2012 

Victoria 

Visa

Receipt Inquiries? Call LCLB Victoria Head Office toll free at 1-866-209-2111 

1. Job No: 712780-80 

Liquor Primary Change Application Fee (009663) 

Telephone: (250) 952-5787 
Fax: (250) 952-7066 
http://www.pssg.gov.bc.ca/lclb 

Payment Receipt 
# 2012-127301 

$330.00 

TOTAL: 

Hr\ 
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Liquor Control and Licensing Branch 

BIUTISH 
COLUlvfBJA 

Mailing Address : 
PO Box 9292 SIn Prov Govt 
Victoria BC V8W 9J8 

Fourth Floor 
3350 Douglas Street 
Victoria BC 

RECEIPT FOR PAYMENT 
ApplicanULicensee Name: 636608 B.C. Ltd. 

Establishment Name: 

Receipt Address: 

Date Paid : 

Location: 

Payment Method: 

Howard Johnson Plaza Hotel 

395 Kingsway 
Vancouver, BC V5T 3J7 

Wednesday, November 28,2012 

Victoria 

Visa 

Receipt Inquiries? Call LCLB Victoria Head Office tol/ free at 1-866-209-2111 

1. Job No: 712780-80 

Liquor Primary Change Application Fee (009663) 

Telephone: (250) 952-5787 
Fax: (250) 952-7066 
http://www.pssg.gov.bc.ca/lclb 

Payment Receipt 
# 2012-127301 

$330.00 

,TOTAL: 

II (L, ) 

"2 2/2 ~ 
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Page 169 redacted for the following reason:
- - - - - - - - - - - - - - - - - - - - -
NR



Establishment Association (Current and Historic) for: 

636608 B.C. Ltd. 

licence #: 009663 Job #: 000712780-001 Current Status: Licence Approved 

Howard Johnson Plaza Hotel 

Compliance History Activity 

Oct01, 2010 CN B000596 

Permit unlawful activities or conduct, s. 36(2)(b) Act 

Permit intoxica ted person 10 remain, s. 43(2)(b) Act 

Mar 13, 2007 Non-LPC Complaint 

Licence Type: Liquor Primary 

Period Associated with Licence 

Jun 10, 2002 to Dec07,2012 

Outcomes 

No enforcement recommended 

No enforcement recommended 

Advertising Complaint reviewed, no enforcement 
recommended 

Oct 19, 2006 Compliance Meeting 

Permit drunk ness or violent, quarrelsome, riotous or disorderly conduct, s. 36(2)(a) Completed 
Act, s. s. 36(2)(a) Act 

Jun 26, 2006 Compliance Meeting 

May 19, 2006 CN B005223 

Fail to request 10, Reg. s. 45(2) 

Mar 07,2006 Compliance Meeting 

Permit intoxicated person to remain , s. 43(2)(b) Act, s. s. 43(2)(b) Act 

Feb 25, 2006 CN B008377 

Permit intoxicated person to remain , s. 43(2)(b) Act 

Jan 24, 2006 Compliance Meeting 

Fail to clear patrons by time required, s. 44(1)(a) Reg., s. s. 44(1)(a) Reg. 

Nov 20, 2005 CN B008375, LPC 05-279103 

Fai l to clear patrons by time required , s. 44(1 )(a) Reg. 

Jan 25, 2004 CN b001258 

Fail to requesllD, Reg. s. 45(2) 

Minor - Permit minor to enter or be on premises, s. 35 Act 

Jan 01,2004 CN 8001 215 

Permit intoxicated person to remain, s. 43(2)(b) Act 

Dec 13, 2003 

Minors 

Dec 02, .2003 

Oct 24,2003 

Non-LPC Complaint 

Compliance Meeting 

CN B001201 

Fail to request 10, Reg. s. 45(2) 

Jun 15, 2003 CN b004520 

Contravene term & condition - Premixing drinks,s, 12 Act 

May 07, 2003 

Minors 

Jan 15, 2003 

Non-LPC Complaint 

CN A014319, Non-LPC Complaint 

Completed 

No enforcement recommended 

Completed 

No enforcement recommended 

Completed 

No enforcement recommended 

Withdrawn 

Withdrawn 

No enforcement recommended 

Complaint reviewed, no enforcement 
recommended 

Completed 

No enforcement recommended 

No enforcement recommended 

Complaint reviewed, no enforcement 
recommended 

Operate contrary to the public interesVdlsturb persons in the vicinity, s, 20(1)(c, 1) No enforcement action 
Act 

Jan 09, 2003 CN A14320 

Contravene term & condition, s, 12 Act No enforcement recommended 

Licensee fail to complete beverage service training program, s, 43 Reg, No enforcement recommended 

Printed on: Dec 07. 2012 Page 2 of 4 

Page 170 
JAG-2014-01078/Phase 1



Establishment Association (Current and Historic) for: 

636608 B.C. Ltd. 

Licence #: 009663 Job #: 000712780-001 

Howard Johnson Plaza Hotel 

Compliance History Activity 

Jan 09, 2003 CN A014321 

Fail to request ID, Reg. s. 45(2) 

Contravene term & condition , s. 12 Act 

Jan 04, 2003 CN A014322, LPC A 078802 

Current Status: licence Approved 

Sell or give liquor to intoxicated person, s. 43(1) Act 

Fail to request ID, Reg. s. 45(2) 

Dec 11 , 2002 CN A013814 

Contravene term & condition, s. 12 Act 

Nov 23, 2002 CN A014317, LPC A 130702 

Minor - Permit minor to consume liquor, s. 33(1 )(c) Act 

Minor - Permit minor to enter or be on premises, s. 35 Act 

Nov 15, 2002 CN A014316, LPC A130701 

Minor - Permit minor to consume liquor, s. 33(1 )(c) Act 

Permit person to become intoxicated , s. 43(2)(a) Act 

Permit intoxicated person to remain, s. 43(2)(b) Act 

Nov 09, 2002 CN A014315, LPC A074579 

Minor - Permit minor to consume liquor, s. 33(1)(c) Act 

Licence #: 017632 Job #: 000712790-001 Current Status: licence Approved 

Howard Johnson Plaza Hotel 

Compliance History Activity 

Jul 26, 2012 Compliance Meeting 

Allow liquor to be removed from establishment, s. 42(4) Reg., s. s. 42(4) Reg., 
Overcrowd beyond person capacity less than or equal to occupant load, s. 6(4) 
Reg" s. s. 6(4) Reg ., Fail to post licence as required, s. 37(a) Reg. , s. s. 37(a) 
Reg. 

Jun 30, 2007 CN b000786 

Contravene term & condition, s. 12 Act 

Aug 09, 2004 CN B004738 

Fail to request ID, Reg. s. 45(2) 

Dec02,2003 Compliance Meeting 

Oct 24, 2003 CN B003859 

Fail to request ID, Reg. s. 45(2) 

Apr 28, 2003 Compliance Meeting 

Apr 19, 2003 CN b004542 

Contravening a term and condition, s. 12 - liquor licence not posted 

Contravening a term and condition, s. 12 • No approved floor plan available 

Contravene term & condition, s. 12 Act 

Allow liquor to be removed from establishment, s. 42(4) Reg. 

Printed on: Dec 07,2012 

Licence Type: liquor Primary 

Period Associated with licence 

Jun 10,2002 to Dec 07, 2012 

Outcomes 

Proven, 3 day suspension 

No enforcement recommended 

No enforcement recommended 

Proven, 3 day suspension 

No enforcement recommended 

Proven, 4 day suspension 

Proven, 1 day suspension 

Proven, 5 day suspension 

No enforcement recommended 

No enforcement recommended 

Proven, 5 day suspension 

LIcence Type: Liquor Primary 

Per10d Assoclated with Licence 

Feb 15,1982 to Dec 07, 2012 

Outcomes 

Completed 

No enforcement recommended 

No enforcement recommended 

Completed 

No enforcement recommended 

Completed 

No enforcement recommended 

No enforcement recommended 

No enforcement recommended 

Proven, $2000 fine 

Page 3 of 4 
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Establ ishment Associat ion (Current and Historic) for: 

636608 B.C. Ltd. 

Licence #: 017611 Job #: 000821519-001 

Howard Johnson Plaza Hotel 

Compliance History Activity 

May 07, 2010 

Minors 

Dec 11, 2003 

Oct 24,2003 

Non·LPC Complaint 

Compliance Meeting 

CN 8003860 

Fail to request ID, Reg. s. 45(2) 

Licence #: Job #: 002301210-001 

Howard Johnson Plaza Hotel 

Compliance History Activity 

No LIcence Enforcement History 

Printed on: Dec 07,2012 

Current Status: Licence Approved Licence Type: Food Primary 

Period Associated with Licence 

Feb 15, 1982 to Dec 07, 2012 

Outcomes 

Complaint reviewed, no enforcement 
recommended 

Completed 

No enforcement recommended 

Current Status: Application Terminated Licence Type: Licensee Retail Store 

Period Associated with licence 

to 

Outcomes 

Page40f4 
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Basarsky, Karen MEM:EX 

From: 
Sent: 
To: 

Darius Minwalla [darius@biltmorecabaret. coml 
Friday, November 30, 2012 3:02 PM 
Liquor Control and Licensing LCLB:EX 

Subject: 
Attachments: 

Fwd: Temp Approval - Extended Hours - Biltmore - 2755 Prince Edward - Dec 21/12 
001 .PDF.PDF; ATT00001 .htm 

Hi , 
Here is our approval from the city regarding a licence extension for Dec 21 2012. 
Thanks 
Darius 

Darius Minwalla 
General Manager 
The Biltmore Cabaret 
darius@biltmorecabaret.com 
Office Line 1-604-676-0541 
Fax- 1-778-371-0541 

Bcgi 11 forwarded message: 

m'iilOR 'CONTROL & UG~Ni;iNll i 
1 RECE IVED 

j NOV 30 2012 

1 
l VICTORIA ec 
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Howard Johnson Plaza Hotel 
08014H BC Ltd 
395 Kl r,GSWA Y 
Va ncouver , BC CAN V5T 3J7 

Licence Holder: 

08014 14 BC Ltd 

Business T ra de Name: 
Howar d Johnson Plaza Hotel 

2012 

LICENCES Ii INSPECTIONS DEPARTMENT 
City Ha ll , East Wing, 453 West 12th Avenue 

Va ncouver, BC Ca nada V5Y 1V4 

Within Vancouver, phone: 3- 1-1 

Outside Vancouver, phone: 604-873-7000 

Licence # 12-218612 

BUSINESS LICENCE 
Issued November 30, 201 2 
Expires December 22, 201 2 

Business Type: LM - Temp Liquor Licence 
Amendment 

Subtype : Chg of Hours 

Lo_c_a_te_d _A_t:_2_7S5PRINCEEDWAR~D~5T~U~n~it~B~s~m~t ________________________________________ __ 

The Lela addres~ for lhis LIQUOR PRIMARY Liquor Licen~e is 395 
King~way. 

Third Pany Operators: 0801414 Be ltd. 

··'THE CITY OF VANCOUVER sUPPORTS THE APPLICANTS REQUEST TO 
TEMPORARll Y AMEND THEIR PROVINCIAL LIQUOR LICENCE · 
HOWEVER APPROVAL TO OPERATE OURING THESE HOURS OF 
OPERATION MUST BE OBTAINED FROM THE LIQUOR CONTROL 
LICENSING BRANCH:" 

The amended hours of operation are a~ (allows and effective for this 
dille only : 

up to 3 am on f riday, December 21 ,2012 (Ice Cream Social) . 

LrOuilR CoNTROL & LlCErlStNb 
RECE IV ED 

NOV 30 2012 

VICTORlA BC 

TI I<..' ",hov E' n.11Ilt' li;~ IIcrl'l>y l1(enSNl to carry on the bU~Hl e~~, lr,u1 e, prof('~~ioll 01 OUH:!I OCctipaliOn Haled tlerein. 1111SSUU1g ltll ~ llcence the City 

(11)('~ r'o t f('IH(",enl or ""aH al!t compl iance wllh other Ci l y or Vancouver I)y·law~ . The IlCensee IS respon5lbl(' !or el1su rlll~ compli ance With ~ll relevant 

~~ Itlw<, j)1 I! t~ ("t ·/ ,ll1(1 acJdl l. tun~1 <!llotovah Inay be reqll1red olovllloaH..,. or fpclcrally . If Om IKer,ce ha~ been I s~ue<J in conjunction with a lime· 

011'''11:(1 Dl ...... ~'h.lIJl\I~·ld FPIIIIlI. ihts ;1C.eru .. e .,.,id ,1 1)t b~ \/,lfld Ir tilt;' Oev('lopmpnl PNmil has expi retJ and h il~ not been t~xlended . ThiS licence mu~ t be 

1)1 ·..,Io'tI UvUIl til t' I I Cl' ll~ o:'d ~1~' t l I 1~e i\nd 1 ~ vdl id al thl~ adure~~ only. 
- - -----_ ....... _._ .. _. 
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BUSINESS LICENCE RECEIPT 
CITY OF VANCOUVER 

Licences and Inspections Department 
453 West 12th Avenue 

Vancouver BC V5Y 1V4 
Wi thin Vancouver Telephone: 3-1-1 Outside Vancouver: 604-873-7000 Fax: 604-871-6394 

0801414 BC Ltd 
2755 PRINCE EDWARD ST 
Vancouver BC V5T OA9 

LICENCE TYPE: Temp Liquor Licence Amendmel 

Name of Payor' 080 1414 BC Ltd 

Memo: Au th #092234 - Biltmore - Dec 21/12 

Fee Description 

Liquor Licen ce Fee 

Paid 

$130.00 

Paid : $130. 00 

Received by : ..JJ 1 (; 1 1'1 OF \)"1'1,; -81)'; II'IESS 

I 1 GENCE 

4S3 WEST 12TH HUE 
' .JA~IUJUl)ER Be' 

CARO ••••• If.itlfllll

CARD WPE U 1 SA 

DATE '20 I Z/ 11 /30 
T l f1E 8('/30 1 ~I : '26 :40 

REeE 1 PT IIUI' IBER 
r"1.30t~I~·r3 11)-I ::(! 1 1 S9-(jOS- /) 

PURCHASE 

TOTAL 

$ '1:30.00 

APF'RI]l)ED 
HLJTHN u'37::: 3'j 

THAHK '/ou 

r I"!F;I~;P ; H: IT . FE ·~ ,... I r: ! H I '~ , 

1:0/-" ,' FOI--' ','ClUI-: F:ECCJF;:[r:. 

RECEIPT NO: 1474711 

LI CENCE #: 12218612 LM 

Expires: December 22,2012 

Comment 

(VISA) 

Date: November 30, 2012 

Lf.JWi'coNTif6f&1iCtNtill'L, 
RECE IVED I 

NOV 30 2012 
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~TYOF 
VANCOUVER 

COMMUNITY SERVICES GROUP 
Licences 6: Inspections 
Licence Division 
453 West 12th Avenue, 
Vancouver, BC , V5Y 1V4 
Tel. No. ).1-1 

TEMPORARY LIQUOR PRIMARY 
LICENCE AMENDMENT FORM 

Outside Vancouver No. 604.873 .7000 
Fax No. 604.B71.6394 

Change of Hours 
vancouver. ca 

I>lease note that all requests will be required to be submitted within a 
minimum of :; weeks in advance of the first requested amendment date. 

PI ease complete a II Ii bl fl ld ap0 ca e e s. 

1. EstabUshmel1t Information 

- 7-~SHMn. 
~ e. [;; / L-7/"'/ () Fe t: rr6&..,rl' f 

53"eSS Add,tS$ 

:~ 'lJ-/ti7t.J~. W/'rL') 

Fees 
Closing Hour Extension $0.371 seat per night 
Opening Hour Extension $791 liquor licence 

Minimum Fee .. $79 
Maximum ~ (1 ) liquor licence per form 

CM~~(~5' /f'lt,74..11/2 L~rA-
Eet lV/i.-u @ b If-/; '1t>/'C C :'L 6cV'e/- ' C c.) ,/j'\ 

~ o Vtf) ?6 iJS-l// 
I Celt 

~?19 g22 Zt,Pst3 I Fax '::;7B 3-11 o S-'-/( 
Liquor Ucenco Number (pte ... provfcW , c.opy 0' tllt liquor Iko"ce) Llquor Lkeoce Capaclly I Bulldl", Occupant LOad' 

()O?66' ~3 '3.$"7- '3,S"'2-. 
Building Occupant Load Is Ule man ,.str1c tl~. numbor ""ed on tho Bul(dlng and f ire Bylaws. 

2. Hours Qf Liquor Service I E'1enl Details 
CURRENT 
HOURS: SUN MON TUES WED THU FRI SAT 

OPEN ?./-1,.,,'1, 'it ' /"7-; ;1"\ ;"7>'11 '7. .... /f,.,'\ ./7/:1'/'1"7 ;7'/9"-?-\' '0/ /ill' \.. 
CLOSE //-j") l 1/9/7'\ /-9-/Y~ /rJ/;11.. ""':'-1,-'1 L.~.'7' Z~/>1 

REQUESTED 
HOURS: SUN MON ruES WED THU FRt SAT 

OPEN ? .• 4'1'1'/ C:;lr?~/'1'\ CJ, "1~l 't:rY'y\" '74111 ('AI/)\ rr7'.-1 
14-/}'l !t<CJrYl.. .....!.91'Yl. /ri'-/Yl /?7"~ ?_:/t/~ 

~ 

CLOSE .5 / -77'1 

EVENT START DATE END DATE 

t2. ~,/,'-f Oa., 5 5-i;c'¢(~'/ e(/o€-v1- . 2-2/IZ// '2-- ·Z,:~ / /2-// Z. 
.~/ . i..c.(d:./ v?'i%", 5c ;,-C'c.' ''; t'A..(j .$ • c.:> 

!;y:je-;Vi:/: ,{ .uy-· ~' oJ ~"---·",,,,\,c~. 

·5r7 * IW I}iJrtI,-v-e.r;,lr'/'J (IrC;-j';/'1 O~f 
;> 

~ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ______________ ~~~ c: 

'" r------------------------------------------------------------------------------------~~~ ~ 
4. AppUcation Fee ~ 

r-----------------------------------------------~----------------------------------~~L--I ~ 

Methods of payment are by mail (do not send cash tn the mall) , by fax at 
Vancouver City Hall, 453 W 12'/0 Av., East WII1!! 2"d floor . We accept cash , 

o American Express 

.6394 with your credit cMd information on this form . or in person at 
money order , VISA, MasterCard, American Express and Interac. 
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Resch, Chelsea MEM:EX 

From: Resch, Chelsea MEM:EX 
Sent: 
To: 
Subject: 

Monday, December 3, 2012 8:42 AM 
'darius@biltmorecabaret.com' 
Temporary Extension 

Importance: High 

Good morning Darius, 

The application for a temporary extension of hours for December 22,2012 was submitted without the approval letter 
from the City of Vancouver. Please forward this by fax or e-mail to my attention as soon as possible; without it, I cannot 
process your application. 

Sincerely, 

CfieCsea 'Rescfi 
Case Manager 
Liquor Control and Licensing Branch 
4th floor, 3350 Douglas Street 
Victoria, B.C. V8Z 3Ll 
Ph. (250) 952-5763 
Fax(250) 952-7034 

Branch Main: 
Ilttp:/lwww.pssg.gov.be. eal/e/bl 

Application Forms & Fees: 
http://www.pssq.qov./.e.cal/c//)lforms feeslindex.ll lm 
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Barrett, Elizabeth MEM: EX 

From: LCLB LCLB:EX 
Sent: Tuesday, November 27,20122:11 PM 
To: Liquor Control and Licensing LCLB:EX 
Subject: 
Attachments: 

FW: biltmore extension Dec 22 2012 
DOC112712-11272012134519.pdf; ATT00001.htm 

Appli ca tion ready for processing please. 

Thanks, 

Travis Wilson 
Communications Assistant 
Liquor Control and Licensing Branch 

Direct Phone: 250·952-5762 
Fax 250-952-7066 
Toll-Free 1-866-209-2111 
http:Uwww.pssg.gov.bc.ca/lcib 

From: Darius Minwalla [mailto:darius@biltmorecabaret.com] 
Sent: Tuesday, November 27, 2012 12:47 PM 
To: LCLB LCLB:EX 
Subject: biltmore extension Dec 22 2012 

1-1 i. 
Here is our application Cor a liquor licence cxtension for Dec 22nd 2012 
Thanks 
D 

Darius Minwalla 
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BRrTISH 
COLU.M.BI.A 

December 20, 2012 

636608 B.C. Ltd. 
Howard Johnson Plaza hotel 
395 Kingsway 
Vancouver BC V5T 3J7 

Dear Darius Minwalla: 

Job #712780-81 

Sent via e-mail: darius@biltmorecabaret.com 

Re: Temporary Change toa Liquor Licence - Approved 
Establishment: Howard Johnson Plaza Hotel 
Liquor Primary Licence #009663 

The Liquor Control & Licensing Branch has approved the temporary change application for the above-noted 
establishment. 

Temporary Extension of Hours: 
• Date: December 21, 2012 -Ice Cream Social "End of the World Party" 
• Hours extended from 9:00 am - 2:00 am to 9:00 am - 3:00 am. 

A copy of this approval letter must be kept on site, with your liquor licence and your red-lined floor plans, 
ready for inspection at all times during your event. 

If any event approved in this letter is not being managed 10 the satisfaction of the General Manager, all 
remaining dates will be cancelled. Future approvals for similar temporary changes will be conditional on this 
event(s) being managed to the satisfaction of the General Manager. 

Please note, there's been a change to the amount of notice the Branch requires for temporary change 
requests. For future requests, a complete application including the supporting documents must be submitted 
a minimum of fourteen (14) business days in advance of your event(s); otherwise your application will not 
be accepted and will returned to you with the fees. . 

The Branch defines a business day for the purpose of processing applications as Monday - Friday excluding 
statutory holidays. Applications requesting discretion to policy (see Part 9) must be submitted a minimum of 
two (2) months prior to your prop·osed event; otherwise your application will not be accepted and will be 
returned to you with the fees. 

If you have any questions,· please contact me at 250-952-5703 or 1-866-209-2111. 

Sincerely, 

crl~~ 
James Hackett 
Case Manager 

cc: Edward Osei-Appiah, Heather Lahoda Inspector 
Donna Lister, Regional Manager 
Vancouver Police Dept #5 Attn: Alex Clark 

Please Note: 
The Branch operates on the basis that you 
are responsible for understanding and 
complying with the requirements of the LCLB 
Act, its Regulations, and the terms and 
conditions of your licence. 

City of Vancouver Attn: Lucia Cumerlato (via e-mail: susan.smith@vancouver.ca) 

Liquor Control and 
Licensing Branch 

Mailing Address: 
PO Box 9292 Stn Prov Govt 
Victoria BC V8W 9J8 
Telephone: 250952-5787 
Facsimile: 250 952-7066 

Location: 
4th Floor, 3350 Douglas Street 
Victoria, BC 

http://www.pssg.gov.bc.ca/lclb 
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Change to a Liquor Licence 

....... ~ .......•................. BRITIS.H .. 

...... COLUMBIA 

Food-Primary, Liquor-Primary, 
Llq or-Primary Clubs & Winery Endorsements 

liquor Control and licensing Form LCla 023 
------------- -- -- --, 

INSTRUCTIONS: 
Complete ell applicable fields and th n subm~ with payment as outlined I Part 11 of this application form. You may complete this 
fonn anUne and then print. 
" If you have any questions about thl. application, call the u nd liconsing Branch (LeLB) toll·free et:1 866 209-2111. 

" LCLB forms and supporting materials referred to in this document can be found at www.PtSg.gov.bc.caJIctb 
~--~-----~-----------------------------------------------------------------------------------.~-------I A complete application including the supporting documents must be submitted a minimum of 'OUiD"D (14) bUIIIIM' day';n I 
I advance of your evept{s); otherwise your application will not be accspted and wlfl returned to you with the fees. The Branch i 
I defines a buSiness day for the purpcee of processing applications as Monday - Friday excluding statutory holidays. i 
, . I 

I Apptlcatlons requesting dlsa'etlon to poRcy (sea Part 9) muel be submitted a minimum of two (2) months prior to your proposed i 
i event oth8lWlse your appUcatlan will not be accepted and will be returned to you with the feas. ' 
~------------------------------------------------------~~--------------------------------------------~ 

Licensee Information use only 

Job No. (C3-LlC) 

Licence number: po9663 . Type: r Food-Primary IJf liquor-Primary r Liquor-Primary Club r Winery 

Licensee name [as shown on licence]: Foward Johnson Plaza Hotel 

Establishment name (as shown on Ilcencel:Fr-ow-· a-rd-Joh-n-So-n-p-Iaza-·-H-o-te'-I-----~---------

Establishment Address: ~95 Kingsway 
street 

Contact Name: pariUS Mlnwalla 
("'01/61011 middle) 

BUSiness Tel with area code: p046760541 

Business a-mail: ~ariUS@bUtmorecabaret.com 
Businesa Mall address, 
et_r"""abow); 

. PART 1: Temporary Change Requested 

~ancouver ~c 
CIIY frovince 

ntleJPosition:~M 

Business F~ with ·area code: ~783710541 

I 
city 

~ST3J7 
POO\1I COd. 

Please check the appropriate boxes below. You may oomptete more than one change _Hon on this form as long as the changes are 
for the same licence number. IMPORTANT NOTE: Those oeIsgorles ("j require 1"",,1 government/First Nations comment 

TYPE OF CHANGE REQUESTED COMPLETE SECTIONS 

IR' TEMPORARY CHANGE TO HOURS Of SALE 
Liquor-Plimllllf al1<l Uquor-Primary Club lleenceo, al1<l Winery lOunge or special event el1<lorsements - any hour. changes" 
Food-Prim.'Y icen .... - requests lor hOij,,,, of solo later than rtddnigh\" 
Food-PrIma'Y """0CS8 - requests lor hours of sal. boIore midnight 

r TEMPORARY PATRON PARTICIPA TlON ENTERTAINMENT ENDORSEMENl" Food-Primary lioe!loes only 

r TEMPORARY EXTENSION OF LICENSED AREA Food-Primary l_os8 only 

r TEMPORARY EXTENSION OF LICENSED AREA" 
Llquor-Ptlmary al1<l Uquo,·Prim\lry Club 11ee,.,.., and winery lounge or spec/slevent andolO.""'nto. 

r TEMPORARY LOCATION CHANGE" Liquor-Primary and Uquor-Prlmary Club licences only 
(no increase en patron or person capacity) 

r TEMPORARY LOCATION CHANGE FOOd-Primary licenoss only 
(no Increase in patron or p .... n capacity) 

r OTHER Applies to all change ... quos'" other than these listed atrove 

1, 2, 3,10,11~ 12 
1,2,3,10,11,12 

1,2,3,10,11 

1,2,4,10,11,12 

1,2,5;10,11 

1,2,6,10,11,12 

1,2,1,10,11, 12 

1,2,8,10,11 

1,2,9,10,11 

LCLeo2~ (1..1 ujld_ 2. _ber 2011) 1 of 7 Tempomy Change to .LlquorLfc4nco 

\ 
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/' CITY OF 

VANCOUVER 

No\(ember 30, 2012 

Darius Minwalla 
0801414 BC Ltd. 
The Biltmore Cabaret (Howard Johnson Plaza Hotel) 
2755 Prince Edward Street 
Vancouver, BC V5T OA9 

Dear Mr. Minwalla: 

RE: Temporary Approval for Extended Hours 
Liquor Primary Liquor Licence No. 009663 
The Biltmore Cabaret (Howard Johnson Plaza Hotel) 
2755 Prince Edward Street (395 Kingsway) 

COMMUNITY SERVICES GROUP 
Licences and Inspections 

licencing 

This is to notify you that your application to extend the hours of your Liquor Primary Liquor 
Licence has been approved on a temporary basis at The Biltmore Cabaret (Howard Johnson 
Plaza Hotel) located at 2755 Prince Edward Street for the following date and time: . 

• Up to 3 am on Friday, December 21, 2012 (Ice Cream Social). 

As stated in Section 19.2A(1 )(k)(ii) of the Licence By-law No. 4450: 

if any part of the liquor establishment is less than 61 metres' from any. exterior wall of 
a residential.use, ensure that: . 

except for the purpose of entering or exiting, all doors and windows of the 
. liquor establishment remain closed between 11 pm and 9 am. . 

This' approval is subject to the concurrence of the Liquor Control and Licensing Branch. 

If you have. any questions, please contact Lucia Cumerlato, Liquor Licence Coordinator at 
604.871.6461. 

Yours truly, 

'1-' ~. 
William M. Johnston, P. Eng. 
Director, Licen'ces and Inspections & 
Chief Licence Inspector 

WJ/ss 

cc:: Det/Cst Alex Clarke, Liquor Coordinator, VPD 

City ot Vancouver. C;ommunity Services Group 
Licence~ and Inspections. licencing 
453 West 12th Avenue 
Vancouver I Britlsh COlumbia V5Y 1V4 Canada 
tel: )·1·1. Outside V .• ncollve, 604.873. 7000 fax: 604.871.6394 
website: vancouver,ca 

. ~{I 
~01~ 

Be's lop fmploy('(~ 

.*l i!. .!' •• i ,.,,' . 

~ .... :'.""'. 'l"i'll(> .. .. , ..... 1012 

II< 0 
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PART 2: Reason Temporary Change is Requested 
Describe event details including who Is holding the event, the hours of the event and Us purpose: 

ce Cream Social End of the Wond Party . 
ce Cream Social Is and event we have monthly and have been doing for 3 years now. 

e night Isfliled with music from the 50's. 

DATE(S) FROM: (mmlddlyy) 112/21112 TO: (mm/ddlyy) 112122/12 

PART 3: Temporary Change to Hours of Sale 

(Inclusive) 

- Uquor·Primary and Liquor·Primary Club licences, and IMnery lounge or special event endorsements - any hours changes'Fet>: $330 
- FoOd·Primary Ucences - requests for hours of sala lal9r than midnight' Fee: $330 
- FoOd-Prlmary Dcences - requests for hours of sala before midnight (local govemmentlFirst NaHons comment not mquimd) Fee: $110 

'IMPORTANT NOTE, rhele catego~" (') ",qui", local governmantlFl .. t NaUon commant. 

Licensees may apply for a temporary change in hours of sale for a limited period, subject to any restrictions within the liquor 
Control and Ucenslng Act, RegulaUons, branch poNcies and/or original terms and conditions of licensing. 
See Pari 12 for more information on obtaining local govemment/Flrst Nation. comment. 

Please proVIde the following Information: 

Current hours of sale' 

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

OPEN pam pam pam pam ~am ~am ~am 
-

CLOSED pam ~m pam ~m pam ~m ~am 

Requested hours of sale: (Maximum hours permitted by regulation are between 9:00 am to 4:00 am of the same business day) 

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

OPEN pam pam ~am pam ~am pam ~am 

CLOSED pam pam pam I pam pam pam 1
1am 

L. ____ , --~--- -- ----- , 

---_.---_._--
LCLB023 2of7 Tempomy Chango to a UQuorLicence 
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PART 4:'Temporary Patron Participation Entertainment Endorsement Fee: $330 
(Food-Primary Hcences only) 
Licensees may apply for a patron particlpatlon entertainment endorsement for a limited period, subject to any restrictions w~hin the 
Liquor Control and licensing Act, Regulations, b/llnch policies and/Or originallerms and cond~/ons of licensing. 
ImpOrtant Note: Thle appllcatlon proc .... requlnHI comment from your local govemmenUFlrst Nation. 
See Part 12 for more Information on this process. 
Describe the typaof entertainment you are requesting: 

Patron partlolpation must end by mklnight unless approved by LCLB and local govemmentlFirst Nations. There are restrictions related 
to forms of entertainmen~ sound systems, etc. If you are uncertain about any of the details of your proposal, please censult with 
licensing staff at LCLB In Victoria (soe centact information In Part 11). 

PART 5: Temporary Extension of Licensed Area (food-primary licencas only) Fee: $110 
This change enables lloensees to apply for a IampolllfY extension of their establishment's licensed areas for a lI~ed pariod, subject 
to any restrictiOns within the Liquor Control and Licensing Act, Regulations, branch policies and/or original terms and cendillons of 
licensing. Approval of this temporllfY change request permits the licensee to oparate only at the capacity on the face of their current, 
licence pius the capacity of the extension area, If in doubt, corsult with licensing staff at LCLB in Victoria (see Part 11 for centact Info). 
This appllcat!on process does not require comment from your tocal governmentlFiral Nation. 
Please provide Ute following Information and documents: 
o Current total capacity, including patios (as shown on licence); 
o Identify the area (personlpatron as shown on licence) to be extended; 
o Floor plan of the extended area showing how parimeter is deflned, dimensions and Its physical relationship to existing 

licensed areas, where theextenslon Is Indoors or within a permanent structure. 
• Floor plan must have occupant load of the extended area marl<edlstamped on the plans by provincial fire or building 

authority (or designate). 
• Provide proposed capacity of extended area if extension is outside; and 

o Where the extension area Is not on property owned or COIitroiled by the licensee, proVide wrHten approval for such use from the 
proparty owner. 

PART 6: Temporary extension of Licensed Area . 
(Hquor-primary, Iiquor-primllfY club licence and winery lounge and special events endorsements only) Fee: $330 
Licensees may apply for a temporary extension of their licensed areas for a limited period, subject to any restrictions ~in the Liquor 
Control and Licensing Act, Regulations, branch policies and lor original terms and cenditions of licensing. Approval of this temporel)' 
change request permltll the licensee to operate at the capacity on the face of their current licence plus the capacity of the extension 
area. 
Important Note: Thle application process requires comment from your local governmentIFlrst Nation • 

. See Part 12 for more information on this process. 

PI_ provtde lhe following Information and documents: 

o Current total capacity, including patios (as shown on licence): 
o Identify the area(s) to be extended; 
o Floor plan of the extended area(s) showing how parimeter Is defined, dimensions and its physical relationship to eXisting 

licensed areas: . 
• Floor plan must have occupant load of the extended area marl<edfstamped on the plans by proVincial fire or building 

authority (or designate) where the extension is indoors or within a permanent structure. 
• Provide proposed person capacity of extended area(s) ~ extension is outside; and 

o 'Mlere the proposed area is nol on properly owned or centrolled b~ the licensee, provide written approval for such use from the 
property owner. 

LCLB023 30f7 
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PART 7: Temporary Location Change Qiquor-prlmary and liquor-primary club licences only) Fee: $330 
(no increase in patron or pa~n capacity) 

LIcensees may apply for a temporary change of location of one or mora licensed areas in their estabnshment, to aocommodate special 
events but this change permits no increase in licensed capacity, Proposed changes must comply wHh occupant load IImltallons. 
Important Note: This appllcaUon procass requires comment from your local governmentIFlrst \llatlon. 
See Part 12 for more Information on this process. 

Current area capacities, as shown on licence: 

Area #1 I Area #21 Area #31 Area #41 :Patio #11 Patio #21 
Proposed tempcrary changes In capacity (no Increase In total capacity permitted): 

Area #1 I Area #21 Area #31 Area #41 Patio #11 Patio #21 
Please attsch the following documents: 

LI Floor plan of the propcsed area(s) showing how perimeter Is defined. dimensions and its physical relationship to existing licensed 
areas. 
• Fioor pian must have occupant load marked/stamped on the plans by provincial fire Of building authority (or designate), where 

the extension is Indoors or wHhin a permanent structure. 
• Provide proposed capacity of the new area If outdoors. 

LI Where the propcsed area is not on property owned or oontrolled by the licensee, provide written approval for such use from the 
property owner. . 

. PART 8: Temporary Location Change (foOd-primary licences only) 
(no Increase In patron or parson capacity) 

Fee: $110 

Licensees may apply for a tempcrary change of location of one or more licensed areas In their establishment, to accommodate special 
evenlll but this ohange pannUs no increase in licensed capacity. Proposed changes must comply with oocupant load limitations. 

Important Note: Thle appllcaUon process do ... not require comment from your local govemment/First Nation, 

Current area capacities, as shown on licence: 

Area #11 Area #21 Area #31 Interior 10Ung~ 

Propcsed tempcrary changes In capacity (no increase in total capacity permitted): 

Area 111 Area #21 AJ:ea #31 Area #41 Interior 10Ung~ 

Patio #11 Patio #21 

Please attsch tihe following documents: 

LI Floor plan of the proposed area shOWing how parlmeter is defined, dimensions and its physical relationship to existing Qcsnsed 
areas. 
• Floor plan must have occupant load malked/stamped on the plans by provincial building Of fire authority (or designate), where 

the extension is Indoors or wHhin a permanent structure. 
• Provide proposed capacHy of the new area if outdoors. 

LI Where the proposed area Is not on property owned or controlled by the licensee, provide wlitien approval for such use from the 
property owner. 

Proposed temporary changes in capacity (no increase in total capacity permitted): 

-----------_._._-------_.--- ------------ -----
LCLB023 4of1 Temporary Chang. to. uqur.w Ucene. 
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. PART 9: Other Fee: $110 for each request 
Complete this section I'you are requesting a change other than those listed In Parl1, page 1, 
Describe your request In detail, using additional pages II required, . 
If your request requires an exerclBe of discretion: provide a written submission datailing why a request for discretion shouldbe 
approved, All documentation to support your request for discretion must be submitted together In one package; Ihe branch will nol 
conaideradditlonal materials submKled after a completad appllcatlon is received. For more Inlonnation on requesta for discretion, see 
section 4.1.2 althe licensing Policy Manual (http://www.pssg.gov.bc.oailclbidocs-formsllclb207-polioy-licensing.pdf). Requesta for 
discretion should be submitted al least two months prior to the proposed event. 

DATE(S) FROM: I TO: ! (Incluslva) . TIME(S): I 
. <"""d<i'yy) 

. PART 10: Declaration 
My Signature (the IIcan.es'sf belOW Indicates I understand and acknowledge: 

All of the infonnation given is true and complete to the best of my knowledge. Section 15(2) of the Liquor COntrol and .LicfJnSing 
Act states, 'A person applying for the Issue, renewal, tmnsfer or amendment of a licence who faHs to disclose a material fact 
requited by the form of application or makes a false or misleading statement In the form of application, commits an offence". 

Signature of applicants (signature ofeignlng officer of a company or SOCiety. sole proprietor or ill partners In a partnership. An 
agent or lawyer acting on behalf of the applicant may not sign the application on behall of the applicants.): 

Name:J Position; pwner Date: J 

(Iaol/finlt/mlddl. ) (mmtddlyy) 

~ 1:\ 14 N IV A ~ 1/ t..- "J;>£ 'l be:{ (~~ 

'2.-0 ( \-.: 

Slgnature;:::==·=Pu:::· =2=.Q4==()I::::1~J.>~· o==:--_---;::=====-_ 
Name:! Position: J Date: J 

( ~ot I nm I middle) (mmlddiyy) 

Signature: 

Name:J Position: J Date: !. 
( 11811 nm I middle ) (mmiddIW) 

Signature: 

Name:! Position: ! Date: ! 
( loat I fim I middle ) (mm/ddIyy) 

Signature: 

LCLB023 50f7 rtmporsry Ching" to a Uquor licence 
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PART 11: Application Fees· Payment Options 
Fee. may be paid by cheque, money order, debit or credit card and are ncn-refundable. Debit transactions can only be made In 
person at the Victoria Head Offtce. Submit the payment with the application £onm, Do not mall caah. 

F .. (non ..... fundabkl): TOTAL FEE Submitted: $ 630.00 
Payment IS by <_ (1i!J) one): t' 
r cheque, payable to Minister of Anance <" cheque It returned non-oufficlent funda, a $30 faa wftl be chargad) 

r money order, payable to Minister oIFinon .. 
~ VISA r Mast.ream r AMEX 

"paytng by ciodlt cant, pIOBae provltlo credit cant _. below • •• 

Credit cand Number Expiry Oat

Name of candhoider (as it appears on cand): kakary Pashak 

Signalu",olcamholdor: ___________________ _ 

Or )'0/1 may _ In the t/lIIIIOIttIOII _out credit cOlll.lnronn.tlOll, but )'0/1 mulf toIophOlle LeLB Heed Offlce directly to pnwfdt 
tire credit r:OIII nllll1lHJl' __ "eo, pIeae conllmt by choclllng the box_: 

. r I will call Victoria Head Office at 260-952-5787 01' 1-868·209·2111 to provide credit oard Infonnellon and 
understand that no lCtion e.n plOctIId with mY!!M"calion until th. WllClltion ",If paid In MI. 

Ministry of Public Safety and Solicitor General 
Liquor Control and licensing Branch 

LocaUon: 4111 Floor, 3350 Douglas St., VICtoria Be VBZ 3L 1 
For Mall Only: PO Box 9292 Stn Prov Govt Victoria, Be V8W 9J8 

Phone: 250 952-5787 Fax: 250 952·7006 Web: www.pasg.gov.bc.callclb E-mail: Iiquor.llcensing@gov.bC.ca 

PART 12: Local Government/First Nation Comments LJOBJECTION ~O OBJECTION 

Comments: 

'\ r [; A S e;TTACJ-i6D LCtTER 
I ' 

vancouver .ca 

Lucia Cumerlato 
LKence (OOfdlllator 

Name of Municipality l1cence Oft.c. 
LICences and InspectIons 

604871 6461 City of Vancouver 
Name (print) ___ 604871 6394 453 West 12" A'enue 

il:!~El..:.CIlD.W~l.9JQff~§Df!)uYE;LJ.2 Vancouvel, BC 
TUIe: __________________________________ ~C~al~ladaV5Y,V4 

Signature: ==gX:~c :==:CU;;;;;·:;.lI;,,;,~~~='====, 
LCl.B023 8017 Temporary Change to a Liquor L1C«K:e 
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PART 13: What Happens Next? 

. The temporary change applioation process: 

1. If the requested temporary change(s) require [ocal government/First Nation comment, the applicant must 
take the completed application form and all required documents to their local government/First Nation and 
requestthat the [ocal govemmentIFlrat Nation complete and sign Part 12. 

2. The applicant will submit the signed application. all required documents and application fee to the Victoria 
Head OffIce (LeLB). 
Note: Applicants must ensure they submit their completed application a minimum of fourteen (14) 
busIness days (or two (2) months, if it's a request for discretion - see Part 9) before the proposed 
change. otherwise, your application will not be accapted and will be retumed to you. 

3. The LClB licensing staff will review the application package and advise the applicant by phone, mall or 
fax. of any information or documents required before the applicatlon can be processed. 

4. LelB licensing staff will request comments from the local liquor inspector. 
5. If required. the local liquor Inspector will work with the applicant on security and related issues. 
6. LeLB licensing staff will review the comments from the lOcal govemmentIFlrst Nation (if applicable) and 

local liquor Inspector. 
7. LCLB staff will contact the applicant by. fax or mail to let them know whether or not the change has been 

approved. The applicant will receive LeLB's deciSion in writing. 

Freedom. of Information and Privacy Ad; - The Information requested on this form is colieotedfor the purpose of 
obtaining or making changes to a liquor licence application. All personal Information Is colleotad under the 
authority of Sectfon 15 of the Liquor Control and Licensing Act (RSBC 1996. c.267). Questions should be directed 
to: Liquor Control and Licensing Branch. Freedom of Information Officer, PO Box 9292, STN PROV GOVT. 
Vfd;orla. BC V8W 9J8. Ph: In Victolia. 250 952-5187 Outside Vfd:orla. 1 866 209-2111. Fax: 250 952-7066 

.lCLS023 7of7 Temporary Chango ... llquorlloence 
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Inspector Comments 

Job 000712780-081 
Received in Branch - November 30, 2012 was aUahced to another appication­
Reviewed on December 20,2012. Propose to extend hours on December 21, 
2012 to 3:00 am. (End of the World -Ice Cream Social) LG has approved. 
Requires inspector comments. 

Heather Lahoda Complete Commented Dec 20, 2012 

Dec 20, 201215:02 Name: p_lnspeclorCommenls ObjecUd: 20188939 

Dec 20, 201214:49:1 
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Bt ""INESS LICENCE RECl .)T 
CITY OF VANCOUVER 

Licences and Inspections Department 
453 West 12th Avenue 

Vancouver BC V5Y 1V4 
Within Vancouver Telephone: 3-1-1 Outside Vancouver: 604-873-7000 Fax: 604-871-6394 

0801414 BC Ltd 
2755 PRINCE EDWARD ST 
Vancouver Be V5T OA9 

LICENCE TYPE: Temp Liquor Licence Amendmel 

Name of Payor: 0801414 BC Ltd 

RECEIPT NO: 1474711 

L1CENCE#: 12218612 LM 

Expires: December 22,2012 
----------------------------

Memo: Auth #092234 - Biltmore - Dec 21/12 

Fee Description Paid Comment 

Liquor Licence Fee $130.00 

Paid: $130.00 (VISA) 

Rec I, ed b aD I Date', November 30,2012 
ev y: N I CITY OF VRHC-BUSIHESS 

LlCEHCE 
453 WEST 12TH AVE 

VAHCOU\)ER BC 

CARD **********
CARD TYPE VISA 
DATE 2012/11/30 
TIME 8050 14:26:40 
RECEIPT HUMBER 

t1306543-J 0-001-159-005-0 

PURCHASE 
TOTAL 

$130.00 

APPROVED 
AUTH# 092234 
THANK 'IOU 

01-027 

II"lPClRT HI n .. RET HI 1-'1 fH I ~, 
(:IJF"I FOR 'lOUR RECORDS Page 190 
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March 07, 2003 File No:

NOTICE OF ENFORCEMENT ACTION
R.S.B.C. 1996, c.267Liquor Control and Licensing Act, 

The role of the Liquor Control and Licensing Branch as the regulator of licensed establishments is to help

l

l

l

Job No:
EH03-014

000712780-035

636608 B.C. LTD.
395 KINGSWAY
VANCOUVER,   V5T 3J7

Telephone: (604) 872-5252
Fax: (604) 874-5252

Dear Owner:

Re: Licence Number 009663

BILTMORE MOTOR HOTEL
395 KINGSWAY
VANCOUVER, BC  V5T 3J7

The purpose of this notice is to inform you that the general manager is scheduling an enforcement hearing in
order to review whether to take enforcement action for the alleged contravention(s) of the Liquor Control
and Licensing Act, the regulations, and/or the terms and conditions of the licence set out in this notice.

provide an orderly and problem-free environment for licensed establishments.  When an infraction
occurs, the general manager of the Liquor Control and Licensing Branch will take whatever enforcement
action is necessary:

to protect the public interest,
to ensure future compliance with the Act, the regulations, and/or the terms and conditions of a
licence, and
to ensure that licensees, employees, patrons and the community recognize the seriousness of
contraventions.

The general manager is responsible for supervising the conduct and operation of every licensed
establishment in British Columbia.  The enforcement powers of the general manager are expressed in
section 20(2) of the Liquor Control and Licensing Act as follows:

20   (2) If the general manager has the right under subsection (1) to take action against a licensee,

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH

Location:
Second Floor
1019 Wharf Street
Victoria BC

http://www.pssg.gov.bc.ca/lclb

Mailing address: 
PO Box 9292 Stn Prov Govt 
Victoria, BC  V8W 9J8 

Toll Free: 1 866 209-2111
Telephone:  250 387-1254
Facsimile:   250 387-9184

Liquor Control and 
Licensing Branch

Ministry of
Public Safety and
Solicitor General
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a)
b)

c)

d)

e)
f)

Contravention name Section of Act/regulation 
and term and condition of 
the licence

Date of alleged 
contravention

Recommended 
enforcement action

No.

Operate contrary to
public interest, s.
20(1)(c.1)

s. 20(1)(c.1) Jan 15, 2003 10 day suspension1

20   (2) If the general manager has the right under subsection (1) to take action against a licensee,
the general manager may do any one or more of the following, with or without a hearing:

(repealed)
impose terms and conditions on the licensee's licence or rescind or amend existing terms
and conditions on the licence;
impose a monetary penalty on the licensee in accordance with the prescribed schedule of
penalties;
suspend all or any part of the licensee's licence in accordance with the prescribed
schedule of licence suspensions;
cancel all or any part of the licensee's licence;
order the licensee to transfer the licence, within the prescribed period, to a person who is at
arm's length from the licensee.

THE ALLEGED CONTRAVENTION(S)

These alleged contraventions are described in full in the attached Appendix A.

Proposed enforcement action

The general manager may impose a penalty for a contravention of the Act, the regulations, and/or the 

penalty range for each contravention. A copy of the

the type of contraventionl

l the facts of the contravention
l the establishment's history of compliance

the compliance history of the licensee.l

terms and conditions of the licence(s).  The general manager has the authority to cancel a licensee's
licence, in whole or in part, if circumstances warrant a cancellation.  Enforcement action may also include
imposing terms and conditions for a contravention of the Act and the regulations.
When determining the appropriate penalty for a contravention, the general manager will consider:

The general manager will also consider what action best serves the public interest.

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regulations, describes the 
Liquor Control and Licensing Act and Regulations 

can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.ca/lclb/.
While the general manager usually stays within this schedule, if the general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 
in the penalty schedule.

Page 2 of 7
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For the alleged contravention of Operate contrary to public interest, s. 20(1)(c.1) (Contravention Notice
Number A014319) set out in this notice, the enforcement hearing advocate will recommend to the general
manager at an enforcement hearing that a suspension penalty of 10 days is warranted. The suspension will
be served starting on a  and will continue on successive business days until completed.

Suspension penalty falls within penalty schedule
  

The reasons for this proposed penalty are set out in Appendix A and B.

The establishment's history of compliance and the compliance history of the licensee are described in
the attached Appendix B.

LICENSEE OPTIONS

1.

2.

The licensee may accept the proposed enforcement action(s) for any or all of the contraventions set
out above and waive the opportunity for an enforcement hearing on those contraventions.  This
process is described in more detail under heading Option to Waive Enforcement Hearing below.
The licensee may attend an enforcement hearing for the purpose of contesting the occurrence of the
contravention(s) and/or the proposed enforcement action(s).  Please note, at an enforcement hearing
the general manager may decline to take any enforcement action, take the proposed enforcement
action set out in this letter, or take enforcement action that is less than or greater than the proposed
enforcement action set out in this letter.

Option to waive enforcement hearing

Date, time, and place of the enforcement hearing

The case management administrator will be contacting the licensee shortly to discuss the hearing process.
If the licensee signs a waiver notice, the enforcement hearing will be cancelled.

The case management administrator contact information is:
Shirley Martin; (250) 356-0010; Shirley.Martin@gems3.gov.bc.ca

l

l

l

l

The licensee may waive the opportunity for an enforcement hearing and accept the enforcement action(s)
proposed in this letter.  If the licensee chooses this option, it is necessary to sign a waiver notice.  By
signing the waiver notice, the licensee expressly and irrevocably:

agrees that the licensee has committed the contravention(s)
accepts the enforcement action(s) proposed in this letter
waives the opportunity to an enforcement hearing on these matters
agrees that the finding(s) of contravention and the specified enforcement action(s) will form
part of the compliance history of the licensee.

If the licensee plans to sign a waiver notice, branch staff will prepare the notice. In most situations, the
waiver notice must be signed within 14 days of the date of this letter.  If the licensee plans to sign a
waiver notice, please contact the writer to arrange an appointment as soon as possible.

Page 3 of 7
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CONTACT NUMBER

If you have any questions regarding this letter, please contact the writer at (604) 775-0093 or
Tina.Bains@gems4.gov.bc.ca for clarification.

Yours truly,

Tina Bains
Inspector, Vancouver

Attachments:
Appendix A
Appendix B
Liquor Licence
Red Line Floor Plan
Schedule 1
Contravention Notice

Page 4 of 7
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Licence Information

Licence number:
Licence type: Liquor Primary

009663

Terms and conditions of the licence:

Appendix A

Licence expiry date:March 31, 2004

BRANCH WITNESSES

DETAILS OF THE CONTRAVENTION NOTICE (SUMMARY OF EVIDENCE)

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the
alleged contravention.  The following table lists the witnesses and a summary of the evidence that they will
present.

See schedule 1

The following is a summary of each alleged contravention and the circumstances surrounding each
contravention.  At the enforcement hearing, the general manager will be considering this information when
deciding whether each contravention occurred and the penalty, if any, for that contravention.

SUMMARY OF ALLEGED CONTRAVENTIONS

Name Summary of Evidence
Testify to measures presented to LicenseeEdwina Nazareth (Liquor Inspector

LCLB)
1

Testify to measures presented to LicenseeBruno Gatto (Sergeant 1072)2
Testify to measures presented to LicenseePam Ruschke (Constable VPD)3
Testify to measures presented to LicenseeFawcett (Constable VPD)4
Testify to measures presented to LicenseeJoanne McCormick (Constable

VPD)
5

Testify patrons of Biltmore create noise and disturb the residents
of the building.

Jadranka Pavlovic (Site Manager)6

Testify patrons of Biltmore create noise and disturb the residents
of the building.

Zoran Orescanin (Site Manager)7

Testify patrons of Biltmore create noise and disturb the residents
of the building.

Susan Cummings (Property
Manager)

8

Testify to doing a report on Biltmore - level of problems as a
direct result of over consumption.

Harley Dvorkin (Constable)9

Testify to doing a report on Biltmore - No attempt to quell
disturbances that are routinely created by large numbers of
overly intoxicated individuals spilling out of the bar onto the
street.

Dean Robinson (Sergeant 1095)10

Testify to measures presented to LicenseeVal Harrison (Inspector)11
to measures presented to LicenseeM. Chalmers (Inspector)12

Page 5 of 7
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DOCUMENTATION
At the enforcement hearing, the branch will likely be presenting the information listed in the following
table. A copy of the contravention notice is attached. A copy of each of the other documents and any
additional relevant information will be forwarded to the licensee once the enforcement hearing on this
matter has been scheduled.

Document DescriptionDate 
CN # A14320 - Fail to comply with RBS, Reg. s. 43, No Enforcement ActionJanuary 09, 20031
CN # A14320 - Contravening a term and condition, s. 12, No Enforcement
Action

January 09, 20032

CN #A013814 - Contravening a term and condition, s. 12, No Enforcement
Action

December 11, 20023

Contraventions:

Document DescriptionDate 
Minors A074579 - Supply to minors, s. 33 A014315December 12, 20021
Minors A130701 - Supply to minors, s. 33 A014316December 12, 20022
Minors A130701 - Permit a person to become intoxicated, s. 43(2)(a)
A014316

December 12, 20023

Minors A130701 - Permit intoxicated person to remain, s. 43(2)(b) A014316December 12, 20024
Minors A 130702 - Minors in premises, s. 35 A014317December 12, 20025
Intoxication A 078802 -  A014322December 12, 20026
Intoxication A 078802 - Selling liquor to intoxicated person, s. 43(1) A014322December 12, 20027
Minors A 130702 - Supply to minors, s. 33 A014317December 12, 20028
A072508 - PERMIT INTOXICATED PERSON TO REMAIN 43(2)(B)
A014305

September 19, 20029

A072508 - PERMIT A PERSON TO BECOME INTOXICATED S.
43(2)(A) A014305

September 19, 200210

Complaints:

Reasons for Recommended Enforcement Action:
See schedule 1

CONTRAVENTION #1

Contravention 
notice number

Date contravention 
notice issued

Name of contravention and 
section of Act or regulations

Recommended 
enforcement 
action

Start date of 
suspension to 
be served

Operate contrary to public
interest, s. 20(1)(c.1)

Jan 15, 2003
Dec 12, 2002

A014319 10 day
suspension

Reasons for Proposed Penalty:
Falls within the guidelines as set out in the Liquor Control and Licencing Act/Regulations Schedule 4.
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Appendix B

Establishment's history of compliance

The establishment's history of compliance is relevant when determining which level of penalty should be 
imposed for a contravention. The establishment's history of compliance is comprised of any prior findings 
of contravention that relate to the establishment in question (whether by waiver or decision of the general 
manager) and any prior penalty.

HISTORY OF COMPLIANCE

At the enforcement hearing, the general manager will consider this information when determining the 
penalty for each contravention.

       Date Findings of Contravention Enforcement Action
1 January 09, 2003 Contravening a term and condition, s. 12
2 January 09, 2003 Fail to request ID, Reg. s. 45(2) 3 day suspension
3 January 04, 2003 Fail to request ID, Reg. s. 45(2) 3 day suspension
4 November 23, 2002 Minors in premises, s. 35 1 day suspension
5 November 15, 2002 Permit a person to become intoxicated, s.

43(2)(a)
6 November 15, 2002 Permit intoxicated person to remain, s. 43(2)(b)
7 January 04, 2003 Selling liquor to intoxicated person, s. 43(1)
8 November 09, 2002 Supply to minors, s. 33 5 day suspension
9 November 15, 2002 Supply to minors, s. 33 5 day suspension
10 November 23, 2002 Supply to minors, s. 33 4 day suspension

Findings of contravention and enforcement action under the LCLA and regulations
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File No:

NOTICE OF ENFORCEMENT ACTION
R.S.B.C. 1996, c.267Liquor Control and Licensing Act, 

The role of the Liquor Control and Licensing Branch as the regulator of licensed establishments is to help

l

l

l

February 04, 2003
Job No:

EH03-009
000712780-033

636608 B.C. LTD.
395 KINGSWAY
VANCOUVER,   V5T 3J7

Telephone: (604) 872-5252

Fax: (604) 874-5252

Dear: 636608 B.C. LTD.

Re: Licence Number 009663

BILTMORE MOTOR HOTEL
395 KINGSWAY
VANCOUVER, BC  V5T 3J7

The purpose of this notice is to inform you that the general manager is scheduling an enforcement hearing in
order to review whether to take enforcement action for the alleged contravention(s) of the Liquor Control
and Licensing Act, the regulations, and/or the terms and conditions of the licence set out in this notice.

The role of the Liquor Control and Licensing Branch as the regulator of licensed establishments is to help
provide an orderly and problem-free environment for licensed establishments.  When an infraction
occurs, the general manager of the Liquor Control and Licensing Branch will take whatever enforcement
action is necessary:

to protect the public interest, 
to ensure future compliance with the Act, the regulations, and/or the terms and conditions of a
licence, and
to ensure that licensees, employees, patrons and the community recognize the seriousness of
contraventions.

The general manager is responsible for supervising the conduct and operation of every licensed
establishment in British Columbia.  The enforcement powers of the general manager are expressed in
section 20(2) of the Liquor Control and Licensing Act as follows:

20   (2) If the general manager has the right under subsection (1) to take action against a licensee,

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH

Page 1 of 8Mailing address: 
PO Box 9292 Stn Prov Govt 
Victoria, BC  V8W 9J8 

Toll Free: 1 866 209-2111
Telephone:  250 387-1254
Facsimile:   250 387-9184

Location:
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1019 Wharf Street
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a)
b)

c)

d)

e)
f)

Contravention name Section of Act/regulation 
and term and condition of 
the licence

Date of alleged 
contravention

Recommended 
enforcement action

No.

Fail to request ID, Reg.
s. 45(2)

Reg. s. 45(2) Jan 04, 2003 3 day suspension1

20   (2) If the general manager has the right under subsection (1) to take action against a licensee,
the general manager may do any one or more of the following, with or without a hearing:

(repealed)
impose terms and conditions on the licensee's licence or rescind or amend existing terms
and conditions on the licence;
impose a monetary penalty on the licensee in accordance with the prescribed schedule of
penalties;
suspend all or any part of the licensee's licence in accordance with the prescribed
schedule of licence suspensions;
cancel all or any part of the licensee's licence;
order the licensee to transfer the licence, within the prescribed period, to a person who is at
arm's length from the licensee.

THE ALLEGED CONTRAVENTION(S)

These alleged contraventions are described in full in the attached Appendix A.

Proposed enforcement action

The general manager may impose a penalty for a contravention of the Act, the regulations, and/or the 

penalty range for each contravention. A copy of the

the type of contraventionl

l the facts of the contravention
l the establishment's history of compliance

the compliance history of the licensee.l

terms and conditions of the licence(s).  The general manager has the authority to cancel a licensee's
licence, in whole or in part, if circumstances warrant a cancellation.  Enforcement action may also include
imposing terms and conditions for a contravention of the Act and the regulations.
When determining the appropriate penalty for a contravention, the general manager will consider:

The general manager will also consider what action best serves the public interest.

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regulations, describes the 
Liquor Control and Licensing Act and Regulations 

can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.ca/lclb/.
While the general manager usually stays within this schedule, if the general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 
in the penalty schedule.
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For the alleged contravention of Fail to request ID, Reg. s. 45(2) (Contravention Notice Number
A014322) set out in this notice, the enforcement hearing advocate will recommend to the general manager
at an enforcement hearing that a suspension penalty of 3 days is warranted. The suspension will be served
starting on a  and will continue on successive business days until completed.

Suspension penalty falls within penalty schedule
  

The reasons for this proposed penalty are set out in Appendix A and B.

The establishment's history of compliance and the compliance history of the licensee are described in
the attached Appendix B.

LICENSEE OPTIONS

1.

2.

The licensee may accept the proposed enforcement action(s) for any or all of the contraventions set
out above and waive the opportunity for an enforcement hearing on those contraventions.  This
process is described in more detail under heading Option to Waive Enforcement Hearing below.
The licensee may attend an enforcement hearing for the purpose of contesting the occurrence of the
contravention(s) and/or the proposed enforcement action(s).  Please note, at an enforcement hearing
the general manager may decline to take any enforcement action, take the proposed enforcement
action set out in this letter, or take enforcement action that is less than or greater than the proposed
enforcement action set out in this letter.

Option to waive enforcement hearing

Date, time, and place of the enforcement hearing

CONTACT NUMBER

The case management administrator will be contacting the licensee shortly to discuss the hearing process.
If the licensee signs a waiver notice, the enforcement hearing will be cancelled.

The case management administrator contact information is: 
Shirley Martin; (250) 356-0010; Shirley.Martin@gems3.gov.bc.ca

l

l

l

l

The licensee may waive the opportunity for an enforcement hearing and accept the enforcement action(s)
proposed in this letter.  If the licensee chooses this option, it is necessary to sign a waiver notice.  By
signing the waiver notice, the licensee expressly and irrevocably:

agrees that the licensee has committed the contravention(s)
accepts the enforcement action(s) proposed in this letter
waives the opportunity to an enforcement hearing on these matters
agrees that the finding(s) of contravention and the specified enforcement action(s) will form
part of the compliance history of the licensee.

If the licensee plans to sign a waiver notice, branch staff will prepare the notice. In most situations, the
waiver notice must be signed within 14 days of the date of this letter.  If the licensee plans to sign a 
waiver notice, please contact the writer to arrange an appointment as soon as possible.
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If you have any questions regarding this letter, please contact the writer at (604) 775-0093 or
Tina.Bains@gems4.gov.bc.ca for clarification.

Yours truly,

Tina Bains
Inspector, Vancouver

Attachments:
Appendix A
Appendix B
Licence
Red Line Floor Plan
Contravention Notice
Enforcement Hearing Rule
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Licence Information

Licence number:
Licence type: Liquor Primary

009663

Terms and conditions of the licence:

Appendix A

Licence expiry date:March 31, 2003

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the
alleged contravention.  The following table lists the witnesses and a summary of the evidence that they will
present.

Branch witnesses

Name Summary of Evidence
Testify permitting patrons without identificationBadge #2036 (Constable)1
Testify Permitting patrons without identificationH. Dvorkin (constable)2

The following is a summary of each alleged contravention and the circumstances surrounding each
contravention.  At the enforcement hearing, the general manager will be considering this information when
deciding whether each contravention occurred and the penalty, if any, for that contravention.
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Documentation
At the enforcement hearing, the branch will likely be presenting the information listed in the following
table. A copy of the contravention notice is attached. A copy of each of the other documents and any
additional relevant information will be forwarded to the licensee once the enforcement hearing on this
matter has been scheduled.

On Jan.4, 2003 PC's conducted a LPC. PC's began checking individuals for ID. PC's asked 5 patrons
for their ID. Two patrons of the five asked could not produce any ID and were referred to the bar staff
who asked them to leave.

PC's  2006/ 2036 asked a male for his ID and he did not have any had entered the
premise with no ID. hen dropped a crack pipe from his hand and was placed into custody.
At that point two more patrons were removed from the pub by staff, . Both and

were fighting inside the pub and attempted to fight the door staff after being removed. PC's placed
both nto custody.
At approximately 0200 hrs the crowd began to spill onto the streets. Approx. 100 patrons just milled
around the front doors to the pub with Genesis security staff doing nothing to clear the entrance. PC's
observed several intoxicated patrons leaving including two females who could not walk. They were
being assisted by their companions.
PC's had spoken earlier with acting manager of the pub TACHSINOGLOU and informed him that the
door staff appeared not to be checking ID's. TACHSINOGLOU stated that it was a problem to be
handled by Genesis security who is in charge of the door. TACHSINOGLOU stated that the regular
manager and a new manager most likely the would be
in place next week.

Failure to request identification  is a  breach of section 45(2) of the regulations.  Enforcement has been
recommended on the contravention- Fail to ID people by Inspector Bains on Contravention A014321.
This is the second contravention identified via the LPC # A07880. This establishment has LPc's on file
identifying minors in premise and supplying to minors. Enforcement is being recommended as the
Licensee is failing to understand the seriousness of the situation.

CONTRAVENTION #1

Contravention 
notice number

Date contravention 
notice issued

Name of contravention and 
section of Act or regulations

Recommended 
enforcement 
action

Start date of 
suspension to 
be served

Fail to request ID, Reg. s.
45(2)

Jan 15, 2003A014322; A
078802

3 day suspension

Falls within the guidelines as set out in the Liquor Control and Licencing Act/Regulations Schedule 4.

Reasons for proposed penalty

Document DescriptionDate 
Minors A074579 - Supply to minors, s. 33 A014315December 12, 20021
Minors A130701 - Supply to minors, s. 33 A014316December 12, 20022
Minors A130701 - Permit a person to become intoxicated, s. 43(2)(a)
A014316

December 12, 20023

Minors A130701 - Permit intoxicated person to remain, s. 43(2)(b) A014316December 12, 20024

Complaints:
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Document DescriptionDate 
CN # A14320 - Fail to comply with RBS, Reg. s. 43, No Enforcement ActionJanuary 09, 20031
CN # A14320 - Contravening a term and condition, s. 12, No Enforcement
Action

January 09, 20032

CN #A013814 - Contravening a term and condition, s. 12, No Enforcement
Action

December 11, 20023

Contraventions:

Document DescriptionDate 
Minors A 130702 - Minors in premises, s. 35 A014317December 12, 20025
Noise  - Operate contrary to public interest, s. 20(1)(c.1) A014319December 12, 20026
Minors A 130702 - Supply to minors, s. 33 A014317December 12, 20027
A072508 - PERMIT INTOXICATED PERSON TO REMAIN 43(2)(B)
A014305

September 19, 20028

A072508 - PERMIT A PERSON TO BECOME INTOXICATED S.
43(2)(A) A014305

September 19, 20029

Complaints:
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Appendix B

Establishment's history of compliance

The establishment's history of compliance is relevant when determining which level of penalty should be 
imposed for a contravention. The establishment's history of compliance is comprised of any prior findings 
of contravention that relate to the establishment in question (whether by waiver or decision of the general 
manager) and any prior penalty.

HISTORY OF COMPLIANCE

At the enforcement hearing, the general manager will consider this information when determining the 
penalty for each contravention.

Compliance history of the licensee
Compliance history is defined in section 1(4) of the Liquor Control and Licensing Regulations, B.C. Reg. 
608/76. The branch records show the following licensee compliance history:

Findings of contravention and enforcement action under the LCLA and regulations
No Compliance History specified.

Offences under the Act and offences presribed under section 20(3) of the Act
No Offences under the Act specified.

Other matters referred to in section 20(1)
No other matters specified.
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No Enforcement Action Recommended 
Re: Contravention Notice Nnmber: B000596 

Contravention Notice Date: Oct I, 20 I 0 

Inspector: Edward Osei-Appiah 

Office Location: Vancouver 

Submitted To: Donna Lister 

Establishment Information: 

Establishment Name: Howard Johnson Plaza Hotel 
Establishment Address: 395 Kingsway 

VANCOUVER, BC V5T 3J7 

Job No: 000712780-066 

Date 
Prepared: Nov 04, 20 I 0 

Licence No: 009663 Licence Class: Liquor Primary Expiry Date: Mar 3 1,20 II 
Licensee Name: Private Corporation: 636608 B,c' Ltd. c/o Khanna, Baldev 

Terms and Conditions noted on licence face: 

Contravention Information: 

Contravention Name (e.g. supplying to minors) 

1. Permit intoxicated person to remain, s. 
43(2)(b) Act 

2. Permit unlawful activities or conduct, s. 
36(2)(b) Act 

ARCS LCLBI34 (00111) ORCS 73500-20 

Date and Time identified 

1. OctOI,201011:45PM 

2.0ctOl,201011:45PM 
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Review and Analysis 
I have reviewed: 

Facts and circumstances of the contravention 

Establishment compliance history 

• Number of contravention notices on file: 16 

• N umber of contravention notices in past 12 months: 0 

i?Ves 

,,1Ves 

• Name, date(s) of any proved contravention(s) and the enforcement action taken: 

• Fail to request 10, Reg, s. 45(2), January 09, 2003, 3 day suspension 

• Fail to request 10, Reg. s. 45(2), January 04, 2003, 3 day suspension 

No 

No 

• Minor - Permit minor to consume liquor, s. 33( I )(c) Act, November 23, 2002, 4 day suspension 

• Minor - Permit minor to enter or be on premises, s. 35 Act, November 23,2002, I day suspension 

• Minor - Permit minor to consume liquor, s. 33( 1)( c) Act, November 15, 2002, 5 day suspension 

• Minor - Permit minor to consume liquor, s. 33(1 )(c) Act, November 09, 2002, 5 day suspension 

Licensee compliance history 

• Ifno, please explain: 

Other file information 

Compliance and Enforcement Program, Policy and Procedures Manual 

Reasons no enforcement action recommended: 
Commitments made by Licensee: 

17 Yes 

1.,/ Yes 

1,1 Yes 

I' No 

1 No 

No 

A licensee must not permit a person to become intoxicated in Licensed premises. Failure to do so will result 
in future enforcement action against licensee. 

A licensee must not allow intoxicated patrons into Licensed premises. Failure to do so will result in future 
enforcement action against licensee. 

A licensee must not allow intoxicated patrons to remain in Licensed premises. Failure to do so will result in 
future enforcement action against licensee. 

Licensee must utilize control signs instructing patrons to keep noise level at a minimum and not to 
congregate in front of residential buildings during events. 

Licensee must not allow patrons to engage in unlawful activities in or on a Licensed premise. Failure to do 
so will result in future enforcement action against licensee. 

Licensee must provide Staff Meeting Notes in regards to: Unlawful activities in establishment and Patron 
intoxication to Liquor Inspector by December 30th,20 I 0 

Licensee must follow terms and conditions of Liquor Primary license. Failure to do so will result in future 
enforcement action against licensee. 

Licensee and all of his staff must take the "Responsible Beverage Service" course and provide Inspector 
ARCS LCLBI34 (00/11) ORCS 73500,20 Page 2 01"3 Page 207 
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Osei-Appiah with a copy of"'eir Serving It Right numbers no later than N(wember 20th, 20 I O. 
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JAG-2014-01078/Phase 1



No Enforcement Action Recommended 
Re: Contravention Notice Number: bOOl258 

Contraveution Notice Date: Jan 25, 2004 

Inspector: Stephen Barron 

Office Location: Vancouver 

Submitted To: Wendy Jones 

Establishment Information: 

Establishment Name: Biltmore Motor Hotel 
Establishment Address: 395 Kingsway 

VANCOUVER, BC V5T 3J7 

Job No: 000712780-042 

Date 
Prepared: Jan 28, 2004 

Licence No: 009663 Licence Class: Liquor Primary Expiry Date: Mar 31,2004 
Licensee Name: Private Corporation: 636608 B.C. Ltd. c/o Khanna, Baldev 

Terms and Conditions noted on licence face: 

Contravention Information: 

Contravention Name (e.g. supplying to minors) 

1. Minors in premises, s. 35 

ARCS LCLB I 34 (00/11) ORCS 73500-20 

Date and Time identified 

1. Jan 25, 2004 I :45 AM 
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Review and Analysis: 
I have reviewed: 

Facts and circumstances of the contravention 

Establishment compliance history 

• Number of contravention notices on file: 12 

• Number of contravention notices in past 12 months: 3 

0 Yes 

0 Yes 

• Name, date(s) of any proved contravention(s) and tbe enforcement action taken: 

• Fail to request!D, Reg. s. 45(2), January 09,2003,3 day suspension 

• Fail to request !D, Reg. s. 45(2), January 04, 2003, 3 day suspension 

• Minors in premises, s. 35, November 23, 2002, 1 day suspension 

• Supply to minors, s. 33, November 23, 2002, 4 day suspension 

• Supply to minors, s. 33, November 15, 2002, 5 day suspension 

• Supply to minors, s. 33, November 09, 2002, 5 day suspension 

Licensee compliance history 

• If no, please explain: 

Other file information 

Compliance and Enforcement Program, Policy and Procedures Manual 

Reasons no enforcement action recommended: 
No enforcement action is being pursued for minor in premise, as the branch will be pursuing the 
contravention of fail to request two pieces of id. This contravention has the same penalty scale. 

ARCS I.CLBI34 (00111) ORCS 73500-20 Page 2 of2 
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Enforcement Action Recommended 
Re: Contravention Notice Nnmber: bOOl258 

Contravention Notice Date: Jan 25, 2004 

Inspector: Stephen Barron 

Office Location: Vancouver 

Snbmitted To: Wendy Jones 

Establishment Information: 

Establishment Name: Biltmore Motor Hotel 
Establishment Address: 395 Kingsway 

VANCOUVER, BC V5T 3J7 

Licence No: 009663 Licence Class: Liquor Primary 
Licensee Name: 636608 B.C. Ltd. c/o Khanna, Baldev 

Terms and Conditions noted on licence face: 

Contravention Information: 

Contravention Name (e.g. supplying to minors) 

1. Fail to request ID, Reg. s. 45(2) 

Witness Information: 

Witness Name and Position 

1. Stephen Barron (Inspector) 

2. Doug Dyck (Inspector) 

nft+~il£'O _" ,...._ ......... ~"ft ..... i" ..... 

ARCS LCLB 133 (00111) ORCS 73500-20 

Job No: 

Date 
Prepared: 

000712780-042 

Expiry Date: Mar 31, 2004 

Date and Time identified 

I. Jan 25,20041:45 AM 

Summary of Evidence 

Will provide evidence that he seized 
false identification from female patron, 
that she was unable to produce any 
other id, and that the manager agreed 
that the identification was a poor copy. 

Will provide evidence that he 
viewdfalse identification from female 
patron, that she was unable to produce 
any other id, and that the manager 
agreed that the identification was a 
poor copy. 
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U'I;;;"GII;o VI ,",VII"IQV'C'II"IVII. 

Inspectors Barron and Dyck conducted a routine inspection of this establishment on morning of Sunday, 
January 25, 2004, business day of Saturday, January 24th. 

The Inspectors entered the premises at 0145 hours. There were three doormen outside the premise, on of 
whom was conversing with a female on the opposite side of the street when the inspectors drove up. 

The establishment was be busy, but not overcrowded. Both inspectors walked around the establishment to 
observe the conduct of the patrons, and to look for young patrons. In the area outside of the DSR, both 
inspectors viewed two Caucasian females that appeared to be under the age of 25 years, and both 
inspectors agreed that they had concerns that they were the legal drinking age. 

Inspector Barron asked a male staff person (identified as Brian) to request the identification from the two 
female patrons. 

The first patron produced a BC DL with s well as MSP card. Both inspectors were satisfied 
with this identification. 

The second female produced a Native Status card, and it appeared to be fake (poor computer scan of 
original, with date altered on back of card). The card was numbered ith the name of 

She stated that she did not have any other 
identification. The card was seized as evidence by Inspector Barron. Barron has since confirmed that this 
card is an altered scan of the original card, and that the birthdate had been altered. 

The patron was asked to leave and was escorted out of the premises by the staff. As the patron was 
leaving, Barron gave her his card, and advised that she could call him at the office if she had any 
concerns. She asked "Who should I have call you, my parents or the band office?" Barron advised that she 
could call him herself if she wished. 

The manager on duty, Craig States was shown the card, and agreed that it was a very poor scanned copy. 
He appeared upset with his doormen. The head doorman as emphatic that the female patron had 
shown them two pieces of identification at the door. 

CN BOOl258 was issued to manager Craig States who was very cooperative with inspectors. 

Establishment Compliance History: 

• Fail to request ID, Reg. s. 45(2), January 09, 2003, 3 day suspension 

• Fail to request ID, Reg. s. 45(2), January 04, 2003, 3 day suspension 

• Minors in premises, s. 35, November 23,2002, I day suspension 

• Supply to minors, s. 33, November 23, 2002, 4 day suspension 

• Supply to minors, s. 33, November 15, 2002, 5 day suspension 

• Supply to minors, s. 33, November 09, 2002, 5 day suspension 

Licensee Compliance History: 

ARCS LCLB 133 (00/11) ORCS 73500-20 Page 2 of 5 

Page 212 
JAG-2014-01078/Phase 1

s. 22

s. 22

s. 22

s. 22



Other File Information: 

16,2003 

07,2003 

12,2002 

12,2002 

12,2002 

6 12,2002 

7 12,2002 

8 12,2002 

9 12,2002 

10 12,2002 

12,2002 

15,2002 

ARCS LCLB ]]3 (00111) ORCS 73500-20 

in premises, s. 35, Inspection Complete 

Inspection Complete 

#A074579 - Supply to minors, s. 33, CN #A014315 

#A130701 - Supply to minors, s. 33, CN #A014316 

#A130701 - Permit a person to become intoxicated, s. 43(2)(a), CN 
6 

#A130701 - Permit intoxicated person to remain, s. 43(2)(b), CN 
6 

#A 130702 - Minors in premises, s. 35, CN #A014317 

#A 078802 -, CN #A014322 

to take reasonable measures, operating contrary to public interest, s. 
I), CN #A014319 

#A 078802 - Selling liquor to intoxicated person, s. 43(1), CN 
4322 

#A 130702 - Supply to minors, s. 33, CN #A014317 

#A072508 - PERMIT INTOXICATED PERSON TO REMAIN 
CN#A014305 

#A072508 - PERMIT A PERSON TO BECOME INTOXICATED S. 
CN#A014305 

#A133976 - LIQUOR REMOVED FROM ESTABLISHMENT REG. 
11(3), Complaint Received 

#A133101 - PERMIT INTOXICATED PERSON TO REMAIN 
Received 

#A079851 - SELLING LIQUOR TO AN INTOXICATED PERSON S. 
I), . Received 

#A079851 - PERMITTING UNLAWFUL ACTIVITIES/CONDUCT 
Complaint Received 

#A079851 - SUPPLY TO MINORS, S. 
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Contravention #1 • Fail to request 10, Reg. s. 45(2) • Recommended Enforcement 
Action: 
o Suspend all or any part of the licensee's licence 

[s.20(2)(d)] 

6 Days. 

D Impose a monetary penalty [so 20(2)(c)] 

D Impose tenns and conditions or rescind or 
amend existing terms and conditions on licence 
[s.20(2)(b)] 

D Cancel all or any part of the licensee's licence 
[s.20(2)(e)] 

Relevant Liquor Control and Licensing Branch policy names and reference numbers: 
4.2 Minors 

Reasons for Recommended Enforcement Action: 
Liquor Service to minors is a significant public interest issue. Allowing minors access to liquor often 
contributes to youth crimes, including serious driving offences,assault,sexual assault, and theft. 

There are two proven contraventions of this type in the last year for this licensee. 

This licensee was issued a Contravention Notice for fail to request identification via the Agent's project in 
October 2003. No enforcement action was pursued; the manager of this establishment attended a 
compliance meeting in December 2003, at which time he committed to "having a staff meeting wijh all staff 
to insure this doesn't happen again. We'll educate them on what is proper id" 

In December 2003, the branch received an anonymous complaint regarding minors and illegal activity 
inside this establishment. In response to this, the manager of the establishment provided the branch with a 
letter signed by staff agreeing to a zero tolerance of patrons without identification. 

Enforcement action is being recommended based on the compliance history of this licensee, and the other 
types of contraventions that have taken place. This establishment has a lengthy compliance history, with a 
21 day suspension being served in April 2003. 

The blatant disregard for the identification regulations has resulted in minors being allowed into the 
establishment. Previous attempts by the Branch to have voluntary compliance have failed. 

Reasons for Proposed Penalty: 
This is the minimum penalty for a third contravention of this type and falls within the guidelines in Schedule 
4 of the Liquor Control and Licensing Regulation. 

Regional Manager's comments· Contravention #1: 

Proceed with recommended enforcement action for 
alleged contravention #1? []v es 

Proceed with recommended penalty for alleged 
contravention #l? DYes DN/A 

If recommended enforcement action or recommended penalty for alleged contravention #1 are 
changed by regional manager, please explain: 
If recommendation for enforcement action for alleged contravention #1 is declined by regional 
manager, please explain: 

ARCS LCLB 133 (00111) ORCS 73500-20 Page4of5 
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Regional Manager's name: Wendy Jones Date: Feb 03, 2004 

ARCS LCLB 133 (00/11) ORCS 73500·20 Pagt: 5 01'5 
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FROM :BRD BOYS OFFICE PHON" FRX NO. :604-872-7821 . 'c. 172003 05:03PM P1 
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FROM :BAD BOYS OFFICE PHON" - FAX NO. :604-872-7821 ,c. 17 2003 05:03PM P2 

December 16th
, 2003 

Inspector Norm Stackhouse 
Compliance and Enforcement Divi sion -
Ministry of Public Safety & 
Solicitor General: Licensing Cortrol 
And Licensing Branch 

Re: Compliance and Enforceme:nt Meeting held at the Biltmore Hotel ICE Bar 

Dear Sir: 

In accordance t.o the instructions you gave to me during our telephone conversation 
earlier today, the following is a lis: of key points relayed to the staff at the Biltmore Hotel 
ICE Bar. 

1. All staff will respect and enforce a zero tolerance of admission to any patron who 
appears under the age oftwenty-five years old without two pieces of identification 
confirming them to be or at least nineteen years of age. 

2. All staffwill respect and elforce a zero tolerance of any patron who engages in 
the act of consumption of :.llegal substances (e.g. marijuana smoking) anywhere 
on the ICE Bar premises. Lf a patron is found to be performing this type of 
activity, they will be immndilltely escorted from the premises. 

All Staff has agreed that they will uphold both of these key principles, as indicated by 
their individual signlltures attache,j to the page accompanying this letter. 

Mr. Stackhouse, we hope that this letter sufficiently covers the topics you discussed with 
me today and confirms our comm itment to upholding the responsible laws, rules, and 
regulations of the Liquor Control md Licensing Branch. Should you have any questions 
relating to this letter, or require ar:y further action from us, please contact me directly at 
(604) 872-5252 ext. 305. 
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FROM :BAD BOYS OFFICE PHONF= FAX NO. :604-872-7821 ~C. 17 2003 05:04PM P3 

The employees who have signed billow agree to uphold the items as discussed in today' 5 

meeting. In particular, we will; 

3. Respect and enforce a zero tolerance of admission to any patron who appears 
under the age of twenty-five years old without two pieces of identification 
confirming them to be of UI least nineteen years of age. 

4. Respect and enforce a zero tt>lerance of any patron who engages in the 
consumption of illegal substances (e.g. marijuana smoking) anywhere on the ICE 
Bar premises. Ifa patron j.; found to be performing this type of activity, they will 
be immediately escorted f'om the premises. 

Name Signature 

Name Signature 

Name Signature 

Name Signature 

Name Signature 

Name Signature 
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• BRITISH· 
COLUMBIA 

November 17. 2003 

Biltmore Motor Hotel 
395 Kingsway 
Vancouver. Be V5T 3J7 

Attention: General Manager and Owners 

Re: Liquor License: 009663 and Establishment Type: Liqour Primary 
Section 45(2) Liquor Control & Licensing Act/Regulations 
Fail to Request Identification (as required by legislation) 

This is to advise that on the business day of: October 24. 2003, agents were employed by the 
Liquor Control & licenSing Branch to determine the level of compliance with the above 
Regulation within your establishment and other establishments in your area. These agents are 
all between the ages of 19-25 years and all appear to be under the age of 25. They all carried 2 
pieces of approved identification and were under the supervision of a Liquor Inspector. 

The result of this inspection showed that your establishment was not in compliance with Section 
45(2) LCLA! Regs (copy attached), in that the agents were either asked for no identification at 
all or were not asked for the required 2 pieces of approved identification. 
Anywhere from 1 to 5 agents were able to enter your establishment and purchase liquor once 
inside. 

You will find enclosed a Contravention Notice which details the alleged contravention. On this 
occasion the Branch has decided not to impose a suspension or monetary penalty. Instead 
your attendance is required at a mandatory Compliance Meeting on December 2. 2003 at the 
LCLB office at: 100 -133 East 8th Ave., Vancouver, B.C. Your attendance is required at: 12:00 
p.m .. 

I must remind you that the Branch takes the issue of access to liquor by minors as a serious 
public safety issue. The attached Regulations require the mandatory 2 piece 10 check of all 
persons who appear to be under the age of 25, every time they enter the premises of a liquor 
primary, and when they request to purchase liquor at a food primary or licensee retail store. We 
expect that you will take immediate steps to come into compliance, as these inspections will be 
carried out on an ongoing basis and further contraventions can result in suspensions or 
monetary penalties. 

Ministry of Public liquor Control and 
Safety and Solicitor licensing Branch 
General 

Mailing Address: 
100 -133 East Sth Ave. 
Vancouver, B.C. 
V5T 1RS 

Telephone: 604775-0075 
Facsimile: 604775-0044 
http://www.ag.gov.bc.ca/lclb/ 
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If you have any questions or concerns please do not hesitate to contact rne. 

Yours truly, 

~yt.,---,-c:~) 
Wendy J6nes,/ 
NRegional Manager Vancouver 

c.c. Libensee·file 
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fIIo Enforcement Action Recommended 
Re: Contravention Notice Nnmber: BOOl201 

Inspector: Ed Pudek 

Office Location: Vancouver 

Submitted To: Wendy Jones 

Establishment Information: 

Establishment Name: Biltmore Motor Hotel 
Establishment Address: 395 Kingsway 

VANCOUVER, BC V5T 317 

Job No: 000712780-04 

Date: Nov 13, 2003 

Licence No: 009663 Licence Class: Liquor Primary Expiry Date: Mar 31, ; 
Licensee Name: Private Corporation: 636608 B.C. Ltd. c/o Khanna, Baldev 

Terms and Conditions noted on licence face: 

Contravention Information: 

Date Identified: Oct 24, 2003 

Contravention Name (e.g. supplyiug to minors) 

1. Fail to request ID, Reg. s. 45(2) 

ARCS LCLBI 34 (00/1 I) ORCS 73500·20 

Time Identified: : hrs 

Act or regulation section (e.g.Lei 

1. Reg. s. 45(2) 
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Kevlew and Analysis: 
I have reviewed: 

Facts and circumstances of the contravention 

Establishment compliance history 

• Number of contravention notices on file: 10 

• Number of contravention notices in past 12 months: 9 

0 Yes 

0 Yes 

• Name, date(s) of any proved contravention(s) and the enforcement action taken: 
• Fail to request rD, Reg. s. 45(2), January 09,2003,3 day suspension 

• Fail to request rD, Reg. s. 45(2), January 04, 2003, 3 day suspension 

• Minors in premises, s. 35, November 23, 2002, I day suspension 

• Supply to minors, s. 33, November 23, 2002, 4 day suspension 

• Supply to minors, s. 33, November 15, 2002, 5 day suspension 

• Supply to minors, s. 33, November 09, 2002, 5 day suspension 

Licensee compliance history 
• If no, please explain: 

Other file information 

Compliance and Enforcement Program, Policy and Procedures Manual 

Reasons no enforcement action recommended: 

DYes 

0 Yes 

The Branch will be holding a group compliance meeting for all licensees deemed not to be in com 
through the agents project. 
CN# BOOl201 issued and to be sent to licensee with a template letter from RM. 
Voluntary compliance is expected. 

ARCS LCLB 134 (00111) ORCS 73500·20 
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No Enforcement Action Recommended 
Re: Contravention Notice Number: b004520 

Inspector: Stephen Barron 

Office Location: Vancouver 

Submitted To: Lee Murphy 

Establishment Information: 

Establishment Name: BILTMORE MOTOR HOTEL 
Establishment Address: 395 KINGSW AY 

VANCOUVER, BC V5T 3J7 

Job No: 000712780-0~ 

Date: Jun 16,2003 

Licence No: 009663 Licence Class: Liquor Primary Expiry Date: Mar 31, ; 
Licensee Name: Private Corporation: 636608 B.C. LTD. c/o Khanna, Baldev 

Terms and Conditions noted on licence face: 

Contravention Information: 

Date Identified: lun 15, 2003 

Contravention Name (e.g, supplying to minors) 

1. Contravening a term and condition, s. 12 -
Containers and the mixing of drinks 

ARCS LCLBI34 (00111) ORCS 73500-20 

Time Identified: 01 :03 hrs 

Act or regulation section (e.gLeL 

1. s. 12 
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Kevlew and AnalysiS: 
I have reviewed: 

Facts and circumstances of the contravention 

Establishment compliance history 

• Number of contravention notices on file: 9 

• Number of contravention notices in past 12 months: 8 

ElYes 

0 Yes 

• Name, date(s) of any proved contravention(s) and the enforcement action taken: 
• Supply to minors, s. 33, November 09, 2002, 5 day suspension 

• Supply to minors, s. 33, November 15, 2002, 5 day suspension 

• Supply to minors, s. 33, November 23, 2002, 4 day suspension 

• Minors in premises, s. 35, November 23, 2002, 1 day suspension 

• Fail to request ID, Reg. s. 45(2), January 04, 2003, 3 day suspension 

• Fail to request ID, Reg. s. 45(2), January 09, 2003, 3 day suspension 

• Failure to take reasonable measures, operating contrary to public interest, s. 20(1)(c.l), 
15,2003,10 day suspension 

Licensee compliance history 
• If no, please explain: 

Other file information 

Compliance and Enforcement Program, Policy and Procedures Manual 

Reasons no enforcement action recommended: 
Inspector discussed contravention with Manager who did not appear to be aware that this practice 
permitted. The waitress was told to stop circulating with the shooters immediately and this Inspec 
monitor in the future. Copy of relevant page from terms and conditions book mailed to licensee. 

ARCS LCLBI34 (00/11) ORCS 73500-20 
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• r~RITISH 
\..UlUMBIA 

June 13, 2003 

Mr. Bob Nijjar 
Biltmore or Hotel 
395 . gsway 

ncouver, BC V5T 3J7 

Dear Mr. Nijjar: 

Re: Biltmore Motor Hotel 
395 Kingsway, Vancouver 
liquor Primary Licence #9663 
Designated Smoking Room Application 

This is in response to your submission of a Structural Change Application form and 
floor plans for approval of a designated smoking room at the above noted 
establishment. Your application was received by our branch on May 26, 2003. 

Please be advised, City of Vancouver has a bylaw (#6580) in place which restricts the 
size of a designated smoking room to 10% of the of the floor area generally open to and 
actively used by the public (but not including foyers, stairways, washrooms and 
cloakrooms), or 23.23 square metres (250 square feet), whichever is the lesser. 

I have now had the opportunity to review your proposed floor plan and designated 
smoking room layout. The proposed smoking room measures approximately 392 
square feet. Keeping in mind the City of Vancouver bylaw as noted above, your 
proposed smoking room exceeds the size restriction by over 140 square feet. 

Therefore, I am unable to proceed with your smoking room application at this time. 
am returning the set of floor plans to you in order for you to amend your proposal 
accordingly. 

'(9~rul , 

I,ll 
Ms. Les ey Metc Ife 
Assistant Administrator 

E~sure 

vic: Liquor Inspector Steven Barron (job #712780-38) 

Ministry of Public Safety 
and Solicitor General 

liquor Control and Mailing Address: 
licenSing Branch PO Box 9292 Sin Prov Govt 

VictOria BC V8W 9J8 

Location: 
Second Floor, 1019 Wharf Street 
Victoria BC 

Telephone: 250387-1254 
Facsimile: 250 387-9184 www.pssg.gov.bc.callclb 
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~ BRITISH 
~ •• 7 COLUMBIA 

Ministr, ... f Liquor Control and 
licensing Branch 

MailingAa s 
PO Box 9292 Stn pli~ 

No. 0020 
Public Safety and 
Solicitor General Victoria, B.C. V8W 9J8 ed in POSS 

Telephone: (250)~ -v£ 
Facsimile: (250)387-9, ..... ""T ~ 

COMPLIANCE MEETING 
Inspector's Name: 

Office Location: 

ESTABLISHMEN~!f;J~qRMATlO/t. ' 
Establishment Name: --l.J., LL:fLt:L',j ___ c __ J __ ~J",,~.h;')r 
Establishment Address: .~'iJs',"v-f~-J-_,,_l/Lz.,~ C _____ _ 

licence No.: '0 licence Class: 

Licensee Name: (:~ 

MEETING DETAILS: 

Name: Association/Position: t 
Name: Association/Pas'ltion: 

Name: Association/Position: 

Name: Association/Position: 

Name: Association/Position: 

Name: Association/Position: 

Reason compliance meeting was convened (cite eN # if relevant): 

Information reviewed at the meeting: 

CJ Relevant section(s) of the Liquor Control and Licensing Act 

[J Relevant section(s) of the Liquor Control and licensing Regulations 

CJ Relevant section(s) of the Compliance and Enforcement Program, 
Policy and Procedures Manual 

)"1 Relevant section(s) of the Guide to Liquor Licensees 

['"'I Other etc (( v '~IF-' 

Inspector Name: 

licensee Name: 

LCLB132 

Inspector Signature: 

Licensee Signature: 

COpy 2, FIELD OFFICE ESTABLISHMENT FILE 
ORCS 73500-20 

Date: 

Expiry date: 

Contact No: 

Contact No: tC 
Contact No 

Contact No: 

Contact No: 

Contact No: 

1 
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• 
C

BRITISH 
OLUMBIA 

April 28, 2003 
Biltmore Motor Hotell636608 BC Ltd. 
395 Kingsway 
Vancouver, BC 
V5T 3J7 

Dear Owner/Manager 

RE: Suspension of Liquor License Number 9663 for 21 days. 

This is to confirm that your liquor license has been seized as of closing of business on Friday 
April 11,2003. Your suspension will be served for the business days of April 12, 2003 to May 2, 
2003 (I nclusive). 

You can attend the Liquor Control & Licensing office at 100 -133 East 8th Street, Vancouver 
between 8:30 am & 4:30 pm on Monday, May 5, 2003 for the return of your liquor license. 

Your license is reinstated as of the opening of business on Saturday May 3, 2003. 

You must post this letter in place of your license for business on May 3rd & 4th
, 2003. 

If there are any issues regarding your liquor license please contact Stephen Barron at 604-219-
7780. 

Sincerely, 

~~ (e- G,-P}-
Stephen Barron, Inspector 
Liquor Control & licensing Branch 
Vancouver District 3 

.encl 

Ministry of Public Safety Liquor Control and 
and Solicitor General Licensing Branch 

Mailing Address: 
133 East 8th Avenue 
Vancouver BC V5T 1 R8 

Location: 
133 East 8th Avenue 
Vancouver BC V5T 1 R8 

Telephone: 604775-0100 
Facsimile: 604775-0044 www.pssg.gov.bc.ca/lclb Page 227 
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fi~~~~ 
March 12, 2003 

Mr. Lee Murphy 
Regional Manager, 
Vancouver Regional Office 
Liquor Control & Licensing Branch 
Vancouver Regional Office 
133-East 8th Ave. 
Vancouver, B. C. V5T 1 R8 

Regarding: 636608 B.C. Ltd. 
Biltmore Motor Hotel 
395 Kingsway 

7he Ilr!ari 0/ Vancout'tJr 

Vancouver, B. C. V5T 3,)7 

Dear Mr. Murphy: 

This letter is further to our conversation with you regarding proposed enforcement action 
against the Biltmore Hotel and to advise you of the actions taken to better manage the 
operations of the Pub. 

The problems which are clearly illustrated in your Notice of Enforcement Action 
documents resulted from inexperience on the part of the owners compounded by the 
employment of a To correct the operational problems the following 
actions have been taken: 

The General Manager of the pub has been replaced; 

The security company has been replaced and Genesis Security has been 
contracted to control the door and provide security for the business; 

Mr. Bob Nijjar, a partner in the business, has taken over responsibility for the 
operation of the Pub; 

has been retained to 
develop operational policies and procedures; 

The Vancouver Police have been approached and a very strong message has 
been sent to them that the new management of the Biltmore Pub want to provide 
a better service to the neighbourhood. A series of meetings will be arranged with 
the Police following resolution of outstanding enforcement action; 

395 Kingsway, Vancouver, I3ritish Columbia, C:l1lada V5T 3]7 
Tel. (604) 872-5252 • Fax (604) 874-3003 • Toll Free Reservations J-801l-663-S713 ·····>ii Page 228 
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meetings with liquor inspectors will be arranged following the resolutions of 
outstanding enforcement action; and 

a program will be developed to ensure problems previously experienced by our 
neighbours are addressed and eliminated. 

Recent comments by the Vancouver Police regarding the excellent improvement in the 
pub operation are encouraging. It also is apparent communications with police members 
has improved dramatically since replacement of the manager. 

We are committed to not only improve the way we operate our business but, to continue 
to work hard to gain the confidence of the police, liquor authorities and our neighbours. 

Yours truly, 

Mr. Bob Nijjar 
General Manager 
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ca'!adapost.ca - Online Tools 

Item Number Entered: Ih228189939 

Last Delivery Status 

The item has been successfully delivered to the customer. 
Final CPC Location: VANCOUVER, BC 

Date! Time: 10 March 2003 AM 

Trace History 

Date I Time 

07 March 2003 17:04 

10 March 2003 07:19 

10 March 2003 AM 

location 

RICHMOND. BC 

VANCOUVER, BC 

VANCOUVER, BC 

http://204.104.133.7/scripts/dc/DCWeb.dll 

Delivery Event Description 

The item has been received ,by CPC. 

The item was sent out for delivery to the customer. 

The item has been successfully delivered to the customer. 

4110/2003 
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-' 
• 

C
BRlTISH .' 
OLUMBIA 

NOTICE OF ENFORCEMENT ACTION 
Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

March 07, 2003 

636608 B.C. LTD. 
395 KINGSWA Y 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 
Fax: (604) 874-5252 

Dear Owner: 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395 KINGSWAY 
VANCOUVER, BC V5T 3J7 

File No: EH03-014 
Job No: 000712780-035 

The purpose of this notice is to inform you that the general manager is scheduling an enforcement hearing 
in order to review whether to take enforcement action for the alleged contravention(s) of the Liquor 
Control and Licensing Act, the regulations, and/or the terms and conditions of the licence set out in this 
notice. 

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH 

The role of the Liquor Control and Licensing Branch as the regulator oflicensed establishments is to help 
provide an orderly and problem-free environment for licensed establishments. When an infraction 

Signature on Delivery 
Signature a la livrmson 

, 
.j 

.,'1. , 
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• 
C

BRlTISH 
OLUMBIA. 

NOTICE OF ENFORCEMENT ACTION 
Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

March 07, 2003 

636608 B.C. LTD. 
395 KINGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 
Fax: (604) 874-5252 

Dear Owner: 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395 KINGSW A Y 
VANCOUVER, BC V5T 3J7 

File No: EH03-0 14 
Job No: 000712780-035 

The purpose ofthis notice is to inform you that the general manager is scheduling an enforcement hearing 
in order to review whether to take enforcement action for the alleged contravention(s) of the Liquor 
Control and Licensing Act, the regulations, andlor the terms and conditions of the licence set out in this 
notice. 

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH 

The role of the Liquor Control and Licensing Branch as the regulator of licensed establishments is to help 
provide an orderly and problem-free environment for licensed establishments. When an infraction 
occurs, the general manager of the Liquor Control and Licensing Branch will take whatever enforcement 
action is necessary: 
• to protect the public interest, 
• to ensure future compliance with the Act, the regulations, andlor the terms and conditions of a 

licence, and 
• to ensure that licensees, employees, patrons and the community recognize the seriousness of 

contraventions. 

The general manager is responsible for supervising the conduct and operation of every licensed 
establishment in British Columbia. The enforcement powers of the general manager are expressed in 
section 20(2) of the Liquor Control and Licensing Act as follows: 

Ministry of 
Public Safety and 
Solicitor General 

Liquor Control and Mailing address: 
Licensing Branch PO Box 9292 Stn Prov Govt 

Victoria, Be V8W 9J8 

Toll Free: 1 866209-2111 
Telephone: 250387-1254 
Facsimile: 250387·9184 

Location: 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://www.pssg.gov.bc.ca/lclb 
Page 232 
JAG-2014-01078/Phase 1



20 (2) If the general rnanageIl1as the right under subsection (1) to take action against a licensee, 
the general manager may do anyone or more of the following, with or without a hearing: 
a) (repealed) 
b) impose terms and conditions on the licensee's licence or rescind or amend existing terms 

and conditions on the licence; 
c) impose a monetary penalty on the licensee in accordance with the prescribed schedule of 

penalties; 
d) suspend all or any part of the licensee's licence in accordance with the prescribed 

schedule of licence suspensions; 
e) cancel all or any part of the licensee's licence; 
f) order the licensee to transfer the licence, within the prescribed period, to a person who is at 

arm's length from the licensee. 

THE ALLEGED CONTRA VENTION(S) 

No. Contravention name Section of Act/regulation Date of alleged Recommended 
and term and condition 0 contravention enforcement action 
the licence 

1 Operate contrary to s.20(l)(c.l) an 15, 2003 10 day suspension 
public interest, s. 
20(1)(c.l) 

These alleged contraventions are described in full in the attached Appendix A. 

Proposed enforcement action 

The general manager may impose a penalty for a contravention of the Act, the regulations, and/or the 
terms and conditions of the licence(s). The general manager has the authority to cancel a licensee's 
licence, in whole or in part, if circumstances warrant a cancellation. Enforcement action may also include 
imposing terms and conditions for a contravention of the Act and the regulations. 
When determining the appropriate penalty for a contravention, the general manager will consider: 
• the type of contravention 
• the facts ofthe contravention 
• the establishment's history of compliance 
• the compliance history of the licensee. 

The general manager will also consider what action best serves the public interest. 

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regulations, describes the 
penalty range for each contravention. A copy of the Liquor Control and Licensing Act and Regulations 
can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.callclb/. 
While the general manager usually stays within this schedule, if the general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 
in the penalty schedule. 

Page 2 017 

Page 233 
JAG-2014-01078/Phase 1



Suspension penalty falls within penalty schedule 

For the alleged contravention of Operate contrary to public interest, s. 20(1)( c.l) (Contravention Notice 
Number A014319) set out in this notice, the enforcement hearing advocate will recommend to the 
general manager at an enforcement hearing that a suspension penalty of 10 days is warranted. The 
suspension will be served starting on a and will continue on successive business days until completed. 

The reasons for this proposed penalty are set out in Appendix A and B. 

The establishment's history of compliance and the compliance history of the licensee are described in 
the attached Appendix B. 

LICENSEE OPTIONS 

I. The licensee may accept the proposed enforcement action(s) for any or all of the contraventions set 
out above and waive the opportunity for an enforcement hearing on those contraventions. This 
process is described in more detail under heading Option to Waive Enforcement Hearing below. 

2. The licensee may attend an enforcement hearing for the purpose of contesting the occurrence of the 
contravention(s) and/or the proposed enforcement action(s). Please note, at an enforcement hearing 
the general manager may decline to take any enforcement action, take the proposed enforcement 
action set out in this letter, or take enforcement action that is less than or greater than the proposed 
enforcement action set out in this letter. 

Option to waive enforcement hearing 

The licensee may waive the opportunity for an enforcement hearing and accept the enforcement action(s) 
proposed in this letter. If the licensee chooses this option, it is necessary to sign a waiver notice. By 
signing the waiver notice, the licensee expressly and irrevocably: 
• agrees that the licensee has committed the contravention(s) 
• accepts the enforcement action( s) proposed in this letter 
• waives the opportunity to an enforcement hearing on these matters 
• agrees that the finding(s) of contravention and the specified enforcement action(s) will form 

part of the compliance history of the licensee. 

If the licensee plans to sign a waiver notice, branch staff will prepare the notice. In most situations, the 
waiver notice must be signed within 14 days of the date of this letter. If the licensee plans to sign a 
waiver notice, please contact the writer to arrange an appointment as soon as possible. 

Date, time, and place of the enforcement hearing 

The case management administrator will be contacting the licensee shortly to discuss the hearing process. 
If the licensee signs a waiver notice, the enforcement hearing will be cancelled. 

The case management administrator contact information is: 
Shirley Martin; (250) 356-001 0; Shirley.Martin@gems3.gov.bc.ca 
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CONTACT NUMBER 

If you have any questions regarding this letter, please contact the writer at (604) 775-0093 or 
Tina.Bains@gems4.gov.bc.ca for clarification. 

Yours truly, 

:ltw~ 
Tina Bains 
Inspector, Vancouver 

Attachments: 
Appendix A 
AppendixB 
Liquor Licence 
Red Line Floor Plan 
Schedule I 
Contravention Notice 
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Appendix A 

Licence Information 

Licence number: 009663 
Licence type: Liquor Primary 
Terms and conditions of the licence: 

Licence expiry date: March 31, 2003 

BRANCH WITNESSES 

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the 
alleged contravention. The following table lists the witnesses and a summary of the evidence that they 
will present. 

Name Snmmary of Evidence 
1 Edwina Nazareth (Liquor Inspector Testify to measures presented to Licensee 

LCLB) 
2 Bruno Gatto (Sergeant 1072) Testify to measures presented to Licensee 
p Pam Ruschke (Constable VPD) Testify to measures presented to Licensee 

~ Fawcett (Constable VPD) Testify to measures presented to Licensee 
p Joanne McCormick (Constable Testify to measures presented to Licensee 

VPD) 
p adranka Pavlovic (Site Manager) Ilestify patrons of Biltmore create noise and disturb the 

esidents of the building. 
f7 Zoran Orescanin (Site Manager) !Testify patrons of Biltmore create noise and disturb the 

residents ofthe building. 
S Susan Cummings (Property !Testify patrons of Biltmore create noise and disturb the 

Manager) esidents of the building. 

~ Harley Dvorkin (Constable) iI'estify to doing a report on Biltmore -level of problems as a 
~irect result of over consumption. 

10 Dean Robinson (Sergeant 1095) iI'estify to doing a report on Biltmore - No attempt to quell 
~isturbances that are routinely created by large numbers of 
overly intoxicated individuals spilling out of the bar onto the 
treet. 

11 Val Harrison (Inspector) Testify to measures presented to Licensee 

12 M. Chalmers (Inspector) o measures presented to Licensee 

DETAILS OF THE CONTRAVENTION NOTICE (SUMMARY OF EVIDENCE) 

See schedule I 

SUMMARY OF ALLEGED CONTRAVENTIONS 

The following is a summary of each alleged contravention and the circumstances surrounding each 
contravention. At the enforcement hearing, the general manager will be considering this information 
when deciding whether each contravention occurred and the penalty, if any, for that contravention. 
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CONTRAVENTION #1 

~ontravention Date contravention Name of contravention and ~ecommended Start date of 
~otice number notice issued ection of Act or regulations ~nforcement uspension to 

~ction be served 

~0143l9 Jan 15, 2003 pperate contrary to public 10 day 
Dec 12,2002 nterest, s. 20(1)(c.l) ~uspension 

lReasons for Recommended Enforcement Action: 
.. _ ............ _ ........................ 1 

See schedule 1 
""""'~""'''~".,~ "_""""""0'" '_''''''"'''_''''W'. .,"' .. ,,---- """"'Av_m""~ A'" _""n'"""'" ". ~_,_c_"'., 'm_""~w' """ "~",,,~,,_,, _ _ n ,,~" .,.,,_ ,~_,~, "'-._ • 

lReasons for Proposed Penalty: I 
if'allswithin the guidelines as set out inthe Liquor Controland Licel1citlgActlRegulllti()nsSchedule~: 

DOCUMENTATION 

At the enforcement hearing, the branch wi11likely be presenting the information listed in the following 
table. A copy of the contravention notice is attached. A copy of each of the other documents and any 
additional relevant information will be forwarded to the licensee once the enforcement hearing on this 
matter has been scheduled. 

3 

8 

9 

10 

12,2002 

12,2002 

12,2002 

12,2002 

12,2002 

12,2002 

12,2002 

12,2002 

11,2002 

A074579 - Supply to minors, s. 33 A014315 

A13070l - Supply to minors, s. 33 A014316 

IMllnors A130701 - Permit a person to become intoxicated, s. 43(2)(a) 
14316 

A130701 - Permit intoxicated person to remain, s. A014316 

A 130702 - Minors in s. 35 A014317 

A 078802 - A014322 

IlntoxlcatlOnA 078802 - Selling liquor to intoxicated person, s. 43(1) 

A 130702 - to minors, s. 33 AO 14317 

- PERMIT INTOXICATED PERSON TO REMAIN 43(2)(B) 

- PERMIT A PERSON TO BECOME INTOXICATED S. -'J,.""r'l' 
4305 

# A14320 - Contravening a term and condition, s. 12, No Enforcement 

#A013814 - Contravening a term and condition, s. 12, No Enforcement 

Page 6 of 7 

Page 237 
JAG-2014-01078/Phase 1



Appendix B 

HISTORY OF COMPLIANCE 

At the enforcement hearing, the general manager will consider this information when determining the 
penalty for each contravention. 

Establishment's history of compliance 

The establishment's history of compliance is relevant when determining which level of penalty should 
be imposed for a contravention. The establishment's history of compliance is comprised of any prior 
findings of contravention that relate to the establishment in question (whether by waiver or decision of 
the general manager) and any prior penalty. 
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...... -_ ...... _- ......... , 

• /. BRfTlSH ,. 
:.: COLUMBII\ 

No. A014319 
Liquor Control and Licensing Act 

, and Regulation 60an6 

CONTRAVENTION NOTICE 
LI 

Establishment Name:,----'-_I.J'-'-''''''-''-=...,,'-'-'-'l'':-~-<_J'''''-L-'''-L:'---L.L>Lj'-'-''-­

Establishment Address: -._~;.i?c.'I-. '-"''---pi.L'-¥'-''=f-=''-'''-'-'-7--'--------

VA N (lil! Uf;i R .. · "-' ~~--'~~,I--+-~'--Tt­
Licence #: Cit. 1b.3 Date: tl#!. / l5 / 'is lime: 13 " 
Licensee Name: _. -~3t. t.. 0 It e. l. L Tn 
On the_ date, noted' above, the folloy{ing alleged contraventions ·of the Liquor Control a.nd Licensing 
Act or regulations were identified: 
Mhiors Adve,rtlslng 
d "Supplying to mInors s. 33 a Advertising contrary to Reg. s. 24.2(2) 
o 'Mino~ In premises s. 35 Gambling 
Criminal or riotoUS 'conduct. , 0, Gamble in premises s. 36(2) 
o Drunkenness,. violent,quarrelsome, dlsordarly n· Device for gambljng s. 36(2)(c) 

conduct s. 36(2)(a) Intoxicated 'patron 
o PennJtting unlaWful activities/conduct s. 36(2)(b) [] Selling liquor to ilitoxic;at9d person '5. 43(1) 
Weapons Cl Pennit a petson to 'become lntoxic'ated s. 43(2)(a) 
o Perm~ to enter or remain while In a ,Permit Intoxicated persOn'to remain S. 43(2)(b) 

poSsession, of a weapon s. 47 LIcensee resPonsible 
Overcrowding [] Operate contrary to public interest s .. 20(1)(c.1) 
o Overcrowding beyond BOl Reg. 5, 4(7) illicit alcohol 
a Licence capacitY - Reg. a SaiEli of illicit liquor s. 38 
Service 0 Unlawful purchase s 39 
o ,Setve while linder, suspension s. 20 a Over counter purchase of liquor Reg. 5.6 
o Operating outside: class s. 20(1 )(d),:s. 16 D Dilute/adulterate liquor S. 38.1 
[] Service,withoutfood Reg. 5.17(2) Inspections 
c:J Fail to clear 112 hou~ beYond cloSing ,!=leg. s. 8(1) [] Refuse,to permit entry, to peace officer s. 67 
[] ,Allowing to COr1SUll1e 1/2'hour beyond qloslOg M Reg: s. 8(2) CJ Refuse,to permit entry to in'spector s:,13, Reg .. s: 16 

'C1 Liquor removed from establ!shment, Reg: s. 11 (3) [] Refuse to 'allow premises'ir'lspection s. 73 
LJ Liquor liotpurCh~ed'in establisilmenl Reg: s .. 11 (2) a Refuse 10 produce documents or nquar samples for 
o 'I=.arl to'comply, With RBS Ref). s. ! .1(3). ,inspection s. 73 " ' 
CJ lIcens_ee or 9_mployee,consume,hqlior In, pr~mr!)es Reg: s. 10 0' B not prhtl8rfly engaged in the seMce of food 
o Free, liquor ~~g: s', 12(,1) s.20(1){d) s. '16 Reg. s. 17(2) 
[] 'Reduced pnclng Reg: s.;12(1) , , , 
Entemilnment a Contravening a term and condition s. 12 

p Protlbited entertaiillnent s. 50 
0, Dancer prohibited acts,s. 50 
~her _ _ 

Details: ffHLVf<E /0 [AKe KtflISONIJ8i-£,_ 
..... l\/iGASUR€S~<;;~ TJ~ d.().{l)(C.,t) 
Inspector's Name (please print): _ -c[jN= If ~ / 1\1 ~ 
Inspector #: II /.f Telephone: (~) 77 s.(,loi-5Area: /) ,3 . 
,Management Acknowledgement (Name and litle) 

,The 'general 'rilanagermay proceed with _enforcement action on the basis'of this contravention notice. 'The licensee" 
, 'will generally be notified within 45 days if enforcement action is proposed. 

COPY 4: LCLB FIELD OFFICE COPY (establishment file) 

I 
I 

j 
1 

1 

I , 
I 
1 
I 
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1 
I 
j 

1 
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• _.B RlTISH 
COWMBIA 

NOTICE OF ENFORCEMENT ACTION 
Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

February 04, 2003 

636608 B.C. LID. 
395 KINGSWAY 
VANCOUVER, V5T3J7· 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

Dear: 636608 B.C. LID. 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395 KINGSWAY 
VANCOUVER, BC VST 3J7 

File No: EH03-009 
Job No: 000712780-033 

The purpose of this notice is to inform you that the general manager is scheduling an enforcement hearing 
in order to review whether to take enforcement action for the alleged contrav~tion( s) of the Liquor 
Control and Licensing Act, the regulations, and/or the tenns and conditions of the licence set out in this 
notice. .. 

·ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH 

The role of the Liquor Control and Licensing Branch as the regulator oflicensed establishments is to help 
provide an orderly and problem-free environment for licensed establishments. When an infraction 
occurs, the general· manager of the Liquor Control and Licensing Branch will take whatever enforcement 
action is necessary: 
• to protect the public interest, 
• to ensure future compliance with the Act, the regulations, and/or the terms and conditions of a 

licence, and 
• to ensure that licensees, employees, patrons and the community recognize the seriousness of 

contraventions . 

The general manager is responsible for supervising the conduct and operation of every licensed 
establishment. in British Columbia. The enforcement powers of the general manager are expressed in 
section 20(2) of the Liquor Control and Licensing Act as follows: 

Ministry of 
Public Safety and 
Solicitor General 

Uquor Control and Mai'ling address: 
Licensing Branch PO Box 9292 Stn Prov Govt 

Victoria. Be V8W 9J8 

Toll Free: 1 866 209-2111 
Telephone: 250387-1254 
Facsimile: 250387-9184 

Location: 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://wNw.pssg.gov.bc.ca/lclb 
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• -BRITISH 
COLUMBLA. 

NOTICE OF ENFORCEMENT ACTION 
Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

February 04, 2003 

636608 B.C. LTD. 
395 KINGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

Dear: 636608 B.C. LTD. 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395 KINGSWAY 
VANCOUVER, BC V5T 3J7 

File No: EH03-012 
Job No: 000712780-027 

The purpose of this notice is to inform you that the general manager is scheduling an enforcement hearing 
in order to review whether to take enforcement action for the alleged contravention(s) of the Liquor 
Control and Licensing Act, the regulations, and/or the terms and conditions of the licence set out in this 
notice. 

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH 

The role of the Liquor Control and Licensing Branch as the regulator of licensed establishments is to help 
provide an orderly and problem-free environment for licensed establishments. When an infraction 
occurs, the general manager of the Liquor Control and Licensing Branch will take whatever enforcement 
action is necessary: 
• to protect the public interest, 
• to ensure future compliance with the Act, the regulations, and/or the terms and conditions of a 

licence, and 
• to ensure that licensees, employees, patrons and the community recognize the seriousness of 

contraventions. 

The general manager is responsible for supervising the conduct and operation of every licensed 
establishment in British Columbia. The enforcement powers of the general manager are expressed in 
section 20(2) of the Liquor Control and Licensing Act as follows: 

Ministry of 
Public Safety and 
Solicitor General 

Liquor Control and Mailing address: 
Licensing Branch PO Box 9292 Stn Prov Govt 

Vlctolia, Be V8W 9J8 

Toll Free: 1 866209-2111 
Telephone: 250387-1254 
Facsimile: 250387-9184 

Location: 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://www.pssg.gov.bc.ca/lclb 
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20 (2) If the general manager has the right under subsection (1) to take acnon against a licensee, 
the general manager may do anyone or more of the following, with or without a hearing: 
a) (repealed) 
b) impose terms and conditions on the licensee's licence' or rescind or amend existing terms 

and conditions on the licence; 
c) impose a monetary penalty on the licensee in accordance with the prescribed schedule of 

penalties; 
d) suspend all or any part of the licensee's licence in accordance with the prescribed 

schedule oflicence suspensions; 
e) cancel all or any part of the licensee's licence; 
f) order the licensee to transfer the licence, within the prescribed period, to a person who is at 

arm's length from the licensee. 

THE ALLEGED CONTRA VENTION(S) 

No. Contravention name Section of Act/regulation lDate of alleged ~ecommended 
and term and condition 0 ~ontravention ~nforcement action 
the licence 

I Supply to minors, s. 33 s.33 rov09,2002 f5 day suspension 

These alleged contraventions are described in full in the attached Appendix A. 

Proposed enforcement action 

The general manager may impose a penalty for a contravention of the Act, the regulations, and/or the 
terms and conditions of the licence(s). The general manager has the authority to cancel a licensee's 
licence, in whole or in part, if circumstances warrant a cancellation. Enforcement action may also include 
imposing terms and conditions for a contravention of the Act and the regulations. 
When determining the appropriate penalty for a contravention, the general manager will consider: 
• the type of contravention 
• the facts of the contravention 
• the establishment's history of compliance 
• the compliance history of the licensee. 

The general manager will also consider what action best serves the public interest. 

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regulations, describes the 
penalty range for each contravention. A copy of the Liquor Control and Licensing Act and Regulations 
can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.ca!lclb/. 
While the general manager usually stays within this schedule, if the general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 
in the penalty schedule. 
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Suspeusion penalty falls within penalty schedule 

For the alleged contravention of Supply to minors, s. 33 (Contravention Notice Number A014315) set 
out in this notice, the enforcement hearing advocate will recommend to the general manager at an 
enforcement hearing that a suspension penalty of 5 days is warranted. The suspension will be served 
starting on a and will continue on successive business days until completed. 

The reasons for this proposed penalty are set out in Appendix A and B. 

The establislnnent's history of compliance and the compliance history of the licensee are described in 
the attached Appendix B. 

LICENSEE OPTIONS 

I. The licensee may accept the proposed enforcement action(s) for any or all of the contraventions set 
out above and waive the opportunity for an enforcement hearing on those contraventions. This 
process is described in more detail under heading Option to Waive Enforcement Hearing below. 

2. The licensee may attend an enforcement hearing for the purpose of contesting the occurrence of the 
contravention(s) and/or the proposed enforcement action(s). Please note, at an enforcement hearing 
the general manager may decline to take any enforcement action, take the proposed enforcement 
action set out in this letter, or take enforcement action that is less than or greater than the proposed 
enforcement action set out in this letter. 

Option to waive enforcement hearing 

The licensee may waive the opportunity for an enforcement hearing and accept the enforcement action( s) 
proposed in this letter. If the licensee chooses this option, it is necessary to sign a waiver notice. By 
sigoing the waiver notice, the licensee expressly and irrevocably: 
• agrees that the licensee has committed the contravention( s) 
• accepts the enforcement action( s) proposed in this letter 
• waives the opportunity to an enforcement hearing on these matters 
• agrees that the finding(s) of contravention and the specified enforcement action(s) will form 

part of the compliance history of the licensee. 

If the licensee plans to sign a waiver notice, branch staff will prepare the notice. In most situations, the 
waiver notice must be signed within 14 days of the date of this letter. If the licensee plans to sign a 
waiver notice, please contact the writer to arrange an appointment as soon as possible. 

Date, time, and place of the enforcement hearing 

The case management administrator will be contacting the licensee shortly to discuss the hearing process. 
If the licensee signs a waiver notice, the enforcement hearing will be cancelled. 

The case management administrator contact information is: 
Shirley Martin; (250) 356-001 0; Shirley.Martin@gerns3.gov.bc.ca 

CONTACT NUMBER 
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If you have any questions regarding this letter, please contact the writer at\o04) 775-0093 or 
Tina.Bains@gems4.gov.bc.ca for clarification. 

Yours truly, 

£ 
Tina Bains 
Inspector, Vancouver 

AttacInnents: 
Appendix A 
AppendixB 
Licence 
Red Line Floor Plan 
Contravention Notice 
Enforcement Hearing Rule 
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Appendix A 

Licence Information 

Licence number: 009663 
Licence type: Liquor Primary 
Terms and conditions of the licence: 

Licence expiry date: March 31, 2003 

Branch witnesses 

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the 
alleged contravention, The following table lists the witnesses and a summary of the evidence that they 
will present. 

Name Summary of Evidence 
1 Grant Campbell (Constable 1553 < estiiY - supplying to minors 

VPD) 

The following is a summary of each alleged contravention and the circumstances surrounding each 
contravention. At the enforcement hearing, the general manager will be considering this information 
when deciding whether each contravention occurred and the penalty, if any, for that contravention. 

Page 5 of 8 

Page 246 
JAG-2014-01078/Phase 1



CONTRAVENTION #1 

Contravention 
Ilotice number 

Date contravention 
notice issned 

iName of contravention and ~ecommended 
ection of Act or regnlations enforcement 

action 

~tart date of 
nspension to 

[be served 

f'\014315; Jan IS, 2003 Supply to minors, s. 33 5 day suspension 
l\074579 
As per LPC A 074579 and General Occurance Report. On Nov. 11,2002 PC's conducted 
a walk around and observed 84 persons several of which appeared very young. PC's requested 
·dentification, from the parties. All of the parties supplied ID except for one female, who was holding 
Ii bottle of beer. PC's requested that she accompany them outside of the club, once outside the female 
~as identified as She stated that she had no ID and was not requested to produce 
1m upon entering the club. 

~C 1553 requested to speck with the manager. A male approached PCI553 explained that a minor had 
~een found on the premise and that she had been ejected. The manager said where is this female, I 
~on't see her. PC 1553 stated that he had just ejected the female. The manager stated "How do I know 
hat she was even in here?". Pc 2053 stated, because we are the police and don't lie. The manager 
made a face, Pc 1553 requested that the manager produce some identification. The LPC was started 
when the manager returned, however the manager then denied that he was the manager. PC 1553 
aImly requested that the person later to become known as Bhathena, decide whether he was the 

manager or not. PC 1553 then stated, "That ifBhathena was staff, why did he not have a badge 
. dentifying himself displayed on his person". Bhathena's response was that he did not have to, after a 
ong debate in which Bhathena's response was very abnoxious he finally admitted that he was the 

manager. The LPC was completed and served on Bhathena. PC 1553 advised the Hotel manager that 
his staff could be improved by proper education in regards to the Liquor Act. 

Liquour control and Licensing Act s. 33 (I)(a) and (c) clearly states a person must not sell, give or 
ptherwise supply liquor to a minor. Three LPC's in the month of Nov, 2002 have been received by the 
~ranch for the same contravention. A responsible Licensee will implement procedures to ensure that 
~ors do not enter the establishemtment. Enforcement action is being recQ.J!UIl<':llded. .. ___ ~ 

Reasons for proposed penalty 

Falls within the guidelines as set out in the Liquor Control and Licencing ActlRegulations Schedule 4. 

Documentation 

At the enforcement hearing, the branch will likely be presenting the information listed in the following 
table. A copy of the contravention notice is attached. A copy of each of the other documents and any 
additional relevant information will be forwarded to the licensee once the enforcement hearing on this 
matter has been scheduled. 

12,2002 

12,2002 

3 12,2002 

4 12,2002 

s. 33 A014316 

A130701 - Permit a person to become intoxicated, s. 43(2)(a) 
6 

A130701 Permit intoxicated to remain, s. A014316 

A 130702 - Supply to minors, s. 33 AO 14317 
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12,2002 

12,2002 

11,2002 

A 078802 - Selling liquor to intoxicated person, s. 43(1) 

- Operate contrary to public interest, s. 20(1)( c.l) AO 14319 

A 078802 AOl4322 

A 130702 - Minors in premises, s. 35 AOl4317 

- PERMIT INTOXICATED PERSON TO REMAIN 43(2)(B) 

- PERMIT A PERSON TO BECOME INTOXICATED S. ~~\.ol\r", 

# A14320 - Contravening a term and condition, s. 12, No Enforcement 

#A013814 - Contravening a term and condition, s. 12, No Enforcement 
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AppendixB 

mSTORY OF COMPLIANCE 

At the enforcement hearing, the general manager will consider this information when determining the 
penalty for each contravention. 

Establishment's history of compliance 

The establishment's history of compliance is relevant when determining which level of penalty should 
be imposed for a contravention. The establishment's history of compliance is comprised of any prior 
findings of contravention that relate to the establishment in question (whether by waiver or decision of 
the general manager) and any prior penalty. 

Compliance history of the licensee 
Compliance history is defined in section 1 (4) of the Liquor Control and Licensing Regulations, B.C. 
Reg. 608/76. The branch records show the following licensee compliance history: 

Findings of contravention and enforcement action under the LCLA and regulations 
No Compliance History specified. 

Offences under the Act and offences presribed under section 20(3) of the Act 

No Offences under the Act specified. 

Other matters referred to in section 20(1) 
No other matters specified. 
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/ 

BR/llSH 
COiUMBIA 

No. A01~315 
Liquor Control an~ Licensing Act 

and Regulatio~ 608176 

CONTRAVENTION ,NOTICE 
L 

Licence' #: -;(-'fI.U:'-L-~ 

Lic'ensee Name: -,--,J;~!-!;U~~!-C~..':.>.LcS'-'-J.."':!'-LJ...., ______ -,-_,-,-_ 

On the: date.note(J 'above" the ,foUowing' alle,ged-contraVentions of the Liquor Cbntrol aM Ucensing 
Act onegulatfons were' identified: 
~ipots, _ _' \ Advertising 

, : ~'SuppIYing~t() Il)ino,.s s. 33 a Advertising conirary'to Reg. s. 24.2(2} 
,0 -Minors in premises $, 35 Gambling 

.. Criminal, 'or riotous,conduct O.'Gainble In premises 's.·36(2) 
C('Orunkenness. vio/ent,,'quafrelsOme''',~sOrqerly. 0, DeVlce.k)f gambling s; 36(2)(c) 
,c<i,Jl!!tcts,'36(2)(a), " , ' Intoxicated pat"", ' 

O. Perrnftliw unlaWful actMtiesicooduc(s: 36(2)(t:!) D. Se_liiilg liquor to Infoxical9ct pe'rsofj $, ~(1)' 
-Weap"os' .' , 0 Pennlt-a person to·bOO>me jntoxj~~,S~::4:3(2)(a) 
0: PEirmlt10 ,enter or rerTIain while,in \ GJ"",Permit irnox~e(j'person to remain s. 43(2((b} 

possessfori'ijUl, weapon s'. 47 LICensee responsible' ,,' , , 
Overcrowding, ' .' __ .;. tJ ,Operate contrary to ~ublic _Interest $, 20(1 )(cA) 
rl OVeMowdirig tteYond BOL Reg, s, 4{7) linclt alcohol' 
Q ,Ucence capacity ~ ,Reg~ CJ.' :sale', of illicit liquor s. 38 
SeMce ", ,_ ,,,' 0: lJnlawh,li purchase s 39 
o Serve whOa, uhaer: suSpension sAW 0 OV'ercQunter,purchase of liqilor Reg;S:6 

" a Operatlngootsh::fe clasS s. 2O(1)(d),-s.: 1,6, (J Dilute/adulterate liquot s. '38.1 
o ServiceWithOl)t:fOOd:Reg.:s. 1}(2) -Ins'pections 
"g' Fall,to'c/e~fjf2 hour ~d closing ,Reg.:i.-8(1) 'rl, Refuse to peimlt entry'to p~ce __ officer' s; 67,. _ ' 
OAilowinglo,consumell2ho", beyoild closing • Reg,s, 8(2) d 'Refuse,1o PennI1 entry to 'inspiciors: 73,Reg, s. 16 
l'J :_liQuor removed from establJshl1lerit Reg, .. -s;:11.(3) 0 Refuse to,all~P£emis$S inspectib(l s:,73' , 

, I _0 -,qquoi:nOt pUrch~ Il}estalJIJstlln~,nt,',A(3Q: s; 11 (2) , (] ,Refuse,fo priXloce"'ckicuments 0'1' lrqu9,f'samples fur 
Ctf~UO,CQlrlplywlthRBS:Reg~s};-1(:3) ," " inspections:,73 ",', ,,' 
CJ Ucen~p,pr emplo~OOt1SUIll0.ltq~ I:~_ p,rem1!>,es, Reg. s. 10 d S' not prinutrl1Y,engaged In the'serviCe offo(Kt 
o Fteeliquor Reg.s, 12(1) " ' " '2O(1)(d)' 16 R ' " '17(2)' ',' 
a Reduced Prfding',Reg. s~ 12(1) , ':s. ,S.' , ,~~'s. , ,_ '" '" 
Etrterlalh.n:en't'"',,, " (] Contravenlnga~a~d,condltiohs.12 

, , (J, 'P.i'ohjb"ed,e~tertainmEmt 5. SO' 
(J :Dancer:Pwhlb~¢ acts 5.SO ' 

j., 

'~ 

, :~ 

Details: L PC iJ= 0 14 5 '{ Cf "', ." ", ", ,. ,', ,':. 0- ~ , 

"& 1i 0 E ~% iii &fltYij\( nOM /', ',',1, ';-,&,0, ',/;:9 5#>.'( Inspector'sName(pleasepriot~ _Nil 1;.111 Ni- " ,',,' ',' ,. 
'}.' :3 

'InsPecto'#: 1l4:-' TelephoDe:(~ 175- bO?3r..,ea: DIStRIC[ 
Manageme~t'Acknowle(fgeOlent. (Name ,and TItle) 

,.'.\ , J.. 
The general-mane{ sunay prOceed ,Mtil $nfo~ ,,' nt',atuon 01:1 ,the baSis'of this contravention notice: _The, liCe,nsee, .. 

, wlfl generally be ,notified Within ,45 days,if,(enfo~ment'~ction is proposed.-

COPY,2: L1CENSl:E COPY (send lolieensee) 
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• J3RJTISH 
COWMBIA 

NOTICE OF ENFORCEMENT ACTION 
Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

February 04, 2003 

636608 B.C. LTD. 
395 KlNGSWA Y 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

Dear: 636608 B.C. LTD. 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395 KlNGSWA Y 
VANCOUVER, BC V5T 3J7 

File No: EH03-013 
Job No: 000712780-025 

The purpose of this notice is to inform you that the general manager is scheduling an enforcement hearing 
in order to review whether to take enforcement action for the alleged contravention(s) of the Liquor 
Control and Licensing Act, the regulations, andlor the terms and conditions of the licence set out in this 
notice. 

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH 

The role of the Liquor Control and Licensing Branch as the regulator of licensed establishments is to help 
provide an orderly and problem-free environment for licensed establishments. When an infraction 
occurs, the general manager of the Liquor Control and Licensing Branch will take whatever enforcement 
action is necessary: 
• to protect the public interest, 
• to ensure future compliance with the Act, the regulations, andlor the terms and conditions of a 

licence,and 
• to ensure that licensees, employees, patrons and the community recognize the seriousness of 

contraventions. 

The general manager is responsible for supervising the conduct and operation of every licensed 
establishment in British Columbia. The enforcement powers of the general manager are expressed in 
section 20(2) of the Liquor Control and Licensing Act as follows: 

Ministry of 
Public Safety and 
Solicitor General 

Liquor Control and Mailing address: 
Licensing Branch PO Box 9292 Stn Prov Govt 

Victoria, BC V8W 9J8 

Toll Free: 1 866209·2111 
Telephone: 250387-1254 
FaCSimile: 250387-9184 

Location: 
Second Floor 
1019 Wharf Street 
Victoria Be 

http:/twww.pssg.gov.bc.ca/lclb 
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20 (2) If the general manager has the right under subsection (1) to take a"non against a licensee, 
the general manager may do anyone or more of the following, with or without a hearing: 
a) (repealed) 
b) impose terms and conditions on the licensee's licence' or rescind or amend existing terms 

and conditions on the licence; 
c) impose a monetary penalty on the licensee in accordance with the prescribed schedule of 

penalties; 
d) suspend all or any part of the licensee's licence in accordance with the prescribed 

schedule oflicence suspensions; 
e) cancel all or any part of the licensee's licence; 
1) order the licensee to transfer the licence, within the prescribed period, to a person who is at 

arm's length from the licensee. 

THE ALLEGED CONTRA VENTlON(S) 

No. Contravention name Section of Act/regulation rate of alleged Recommended 
and term and condition 0 contravention enforcement action 
the licence 

I Fail to request ID, Reg. Reg. s. 45(2) an 09, 2003 3 day suspension 
.45(2) 

These alleged contraventions are described in full in the attached Appendix A. 

Proposed enforcement action 

The general manager may impose a penalty for a contravention of the Act, the regulations, and/or the 
terms and conditions of the licence(s). The general manager has the authority to cancel a licensee's 
licence, in whole or in part, if circumstances warrant a cancellation. Enforcement action may also include 
imposing terms and conditions for a contravention of the Act and the regulations. 
When determining the appropriate penalty for a contravention, the general manager will consider: 
• the type of contravention 
• the facts of the contravention 
• the establishment's history of compliance 
• the compliance history of the licensee. 

The general manager will also consider what action best serves the public interest. 

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regulations, describes the 
penalty range for each contravention. A copy of the Liquor Control and Licensing Act and Regulations 
can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.callc1b/. 
While the general manager usually stays within this schedule, ifthe general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 
in the penalty schedule. 
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Suspension penalty falls within penalty schedule 

For the alleged contravention of Fail to request ID, Reg. s. 45(2) (Contravention Notice Number 
A014321) set out in this notice, the enforcement hearing advocate will recommend to the general 
manager at an enforcement hearing that a suspension penalty of 3 days is warranted. The suspension 
will be served starting on a and will continue on successive business days until completed. 

The reasons for this proposed penalty are set out in Appendix A and B. 

The establishment's history of compliance and the compliance history of the licensee are described in 
the attached Appendix B. 

LICENSEE OPTIONS 

1. The licensee may accept the proposed enforcement action(s) for any or all of the contraventions set 
out above and waive the opportunity for an enforcement hearing on those contraventions. This 
process is described in more detail under heading Option to Waive Enforcement Hearing below. 

2. The licensee may attend an enforcement hearing for the purpose of contesting the occurrence of the 
contravention(s) and/or the proposed enforcement action(s). Please note, at an enforcement hearing 
the general manager may decline to take any enforcement action, take the proposed enforcement 
action set out in this letter, or take enforcement action that is less than or greater than the proposed 
enforcement action set out in this letter. 

Option to waive enforcement hearing 

The licensee may waive the opportunity for an enforcement hearing and accept the enforcement action(s) 
proposed in this letter. If the licensee chooses this option, it is necessary to sign a waiver notice. By 
signing the waiver notice, the licensee expressly and irrevocably: 
• agrees that the licensee has committed the contravention(s) 
• accepts the enforcement action(s) proposed in this letter 
• waives the opportunity to an enforcement hearing on these matters 
• agrees that the finding(s) of contravention and the specified enforcement action(s) will form 

part of the compliance history of the licensee. 

If the licensee plans to sign a waiver notice, branch staff will prepare the notice. In most situations, the 
waiver notice must be signed within 14 days of the date of this letter. If the licensee plans to sign a 
waiver notice, please contact the writer to arrange an appointment as soon as possible. 

Date, time, and place ofthe enforcement hearing 
• 

The case management administrator will be contacting the licensee shortly to discuss the hearing process. 
If the licensee signs a waiver notice, the enforcement hearing will be cancelled. 

The case management administrator contact information is: 
Shirley Martin; (250) 356-0010; Shirley.Martin@gerns3.gov.bc.ca 

CONTACT NUMBER 
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If you have any questions reg",ding this letter, please contact the writer al,J(4) 775-0093 or 
Tina.Bains@gems4.gov.bc.ca for clarification. 

Yours truly, 

,jf~ 
Tina Bains 
Inspector, Vancouver 

Attaclunents: 
Appendix A 
AppendixB 
Licence 
Red Line Floor Plan 
Contravention Notice 
Enforcement Hearing Rule 
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Appendix A 

Licence Information 

Licence number: 009663 
Licence type: Liquor Primary 
Terms and conditions of the licence: 

Licence expiry date: March 31, 2003 

Branch witnesses 

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the 
alleged contravention. The following table lists the witnesses and a summary of the evidence that they 
wiJI present. 

Name Summary of Evidence 
I D. Quiring (Constable #2075 VPD) :restifY regarding the alleged contravention- fail to ID patron 

~ Shannan Johnston (Liquor lTestifY regarding the alleged contravention- Fail to ID patron 
Inspector) 

S Tina Bains (Liquor Inspector) lTestifY regarding the alleged contravention - Fail to ID patron 

The following is a summary of each alleged contravention and the circumstances surrounding each 
contravention. At the enforcement hearing, the general manager will be considering this information 
when deciding whether each contravention occurred and the penalty, if any, for that contravention. 
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CONTRAVENTION #1 

Contravention Date contravention ~ame of contravention and ~ecommended ~tart date of 
notice number uotice issued ~ection of Act or regulations ~nforcement ~uspension to 

~ction ~e served 

A014321 Jan 09, 2003 lFail to request ID, Reg. s. ~ day suspension 
~5(2) 

On January 9, 2003 Night Shift accompanied by Insector Johnston arrived at Biltmore Motor Hotel. 
Noticed a police patrol car parked at the enterance. Identified ourselves as Liquor Inspectors to the 
officer on duty constable D.Quiring # 2075 and requested him to accompany us into the establishment. 

pn entry proceeded to the bar area and requested to see the Liquor Licence, Redline floor plan and 
~S certificates. No redline floor plan and RBS (Licensee level) available for inspection. 
rontravention Notice # AO 14320 issued by Inspector Bains. 

~equested to see the manager Was advised does not work there any longer. Requested to see 
he manager on duty. Discussed the contraventions with Eric, manager on duty. Eric signed the 

pontravention notice. Establishment copy of contravention notice was handed over to Eric. 

iffispector Johnston accompanied by constable D. Quiring #2075 did minor ID checks in the 
establishment. one male patron with no ID. He was removed from the establishment. Inspector 
Tohnston noticed a blonde female with a pitcher of beer. She took beer to the bar service area to be 
safe while she smoked outside. Contravention notice # AOl4321 issued by Inspector Bains. 

File review of this establishment reveals contravention notices and LPC's on file for this 
~Il!ravention. The establishment has not rectified the situation. Recommending enforcement actio~ 

Reasons for proposed penalty 

Falls within the guidelines as set out in the Liquor Control and Licencing ActlRegulations Schedule 4. 

Documentation 

At the enforcement hearing, the branch will likely be presenting the infonnation listed in the following 
table. A copy of the contravention notice is attached. A copy of each of the other documents and any 
additional relevant information will be forwarded to the licensee once the enforcement hearing on this 
matter has been scheduled. 

12,2002 

12,2002 

12,2002 

12,2002 

12,2002 

12,2002 

A074579 - Supply to minors, s. 33 A014315 

A130701 - minors, s. 33 A014316 

A130701 - Permit a person to become intoxicated, s. 43(2)(a) 
6 

A014316 

A 130702 - Minors in premises, s. 35 

A 078802 - A014322 

- Operate interest, s. 20(1)(c.l) A014319 

A 078802 - Selling liquor to intoxicated person, s. 43(1) 
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12,2002 A 130702 - Supply to minors, s. 33 AO 14317 

19,2002 - PERMIT INTOXICATED PERSON TO REMAIN 43(2)(B) 

- PERMIT A PERSON TO BECOME INTOXICATED S. 

# A14320 - Contravening a term and condition, s. 12, No Enforcement 

11,2002 #A013814 - Contravening a tenn and condition, s. 12, No Enforcement 
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AppendixB 

HISTORY OF COMPLIANCE 

At the enforcement hearing, the general manager will consider this information when determining the 
penalty for each contravention. 

Establishment's history of compliance 

The establishment's history of compliance is relevant when determining which level of penalty should 
be imposed for a contravention. The establishment's history of compliance is comprised of any prior 
findings of contravention that relate to the establishment in question (whether by waiver or decision of 
the general manager) and any prior penalty. 

Compliance history of the licensee 
Compliance history is defined in section 1(4) of the Liquor Control and Licensing Regulations, B.C. 
Reg. 608/76. The branch records show the following licensee compliance history: 

Findings of contravention and enforcement action under the LCLA and regulations 
No Compliance History specified. 

Offences under the Act and offences presribed under section 20(3) of the Act 
No Offences under the Act specified. 

Other matters referred to in section 20(1) 
No other matters specified. 
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Entered in, 

dtiBklTfSH 
~COI:UMBIA 

.,,' No. AQ14321 
. . I 

Liquor Control ifll'ii.pcensing Act 

.. and Regulatilfn 808/76 

. CONTRAVENTION NOTICE 

'. . - - " 

Establishme~tNam~: .~' ~_+ill!..-JLL~~'>.E'-~"-Ll.L!~p,...c.IL!.~.±J!2.t-_~~ 

Establishment Address: .~--,-.;3>-9'1· ,--S;;Lc-c-$>,,+,'¥-!.<+X<""-,,,+¥-+-,,,,PP""-'CWl1t<I,LC _.,t-

ucenroeti:!!UJ,. 3 '. . ... Date: ~.I &~~ TIme: 1:.2. ObYS 
LicenseeName: .1..Ou6t&r; ;. \==&GS j -rb 
.:On,·th~ date:rioted 'l;lbove; the· fQllowing alleged contraventions 'ofth~ Liquor. Control ,and.Ucensing 
Act or -~gulations we(e' i,~e.htifl~d: . 
MinorS Advertising ~ ,f 
o 'SUPplyin,g.-to rllinorS S. 33 Cl_AdVertising ooiltl!HY to Reg. :s. 2.4.2(2) 
o Min6rs~~ preml$es s.;35 'Gambling, '. 

" . Cril'llln:.tl. '0,( riotous, conduct 0 Ga.mble in pn'imlseS s. '~6(2) 
(j. Drunkenrie$S. violent. quarrersOin'e~"diSorderly O. Devit;:e for ga.mbling $; 36(2)(c) 

con&uirt.,36(2)(.) ........ .' .. ' Intoxl~J>8It<>n.. .'. . 
eJ. Pennitting unJawful aCtivHieslCo~duct s'. :36(2)(h) Ct· Se/Un'g Uqubdo fntbXica1ed ,perSons. 43(1-) 

, Weapons" _. ',:', ' O'P~l'mlta.persOntobecom~,intoxlcatedsA3(2:)(ar 
CJ Permit to, enter or remaJ" whlle.!n a 'PemliUntOl(lC8.ted J)e~on to remal_"_ s. 43(2)(b) 

possession of.~ weapon s~' 41. Licensee- tesp,onsll:J,le 
Overc;t'!lwdlng '_' :_. :' i:J Operala: contrary -to pubflc' lotemst s;' 20(1)(c.l) 
D., Overcrowding beyond: BOL Reg. ,S,' 4(1) Illicit eleoit,)1 
o ~e-caPaclty - Reg; Ll $ale'61 Illicit liquo'r s. 38 
Servlee () UnlaWful purchase's 39, '_ ", . " , 
,0 :SE!IV~ WhUe_ under ,sUspt;'lnsion' $",20; 0 Over cOunter purc~a_se,of n~uor R.eg .. -s.6 " 

, ,0. :Operating outside:cI~_:S,'" 2O(i}(d), s.-,1,6'· CJ DillJteJad,ulterate .Itquor:s'., 38.1 ' 
ps~"""" wilho\!l fOOd R~,.s,.17(2). In~peCtions.... ..... . 

: ',. '.'0', Fan ~ (!Ieru:'112 hourbeyP,n'~:#Ing Reg. $. ,8:(.1) " 0 RefuSe to,~h entrY'-t9,~aca officer S. 67 
.; < (] '''Allowlng to:'COf)SUITl&, lIZ hQur.~yond tloslng ,-,f!;eg:s..'8(2) ·0, Refuse to-pefmit '~_ntry toJns~ s. 73',-Beg."s. 16 

. \CJ lJquor removed from establishment Reg. s. 11(3) , CJ', Refuse to allow prenilses :Inspectioh 'S: 73 ,'_, ' 
o .uquor not purch~ In establishment Reg. s. 11 (2) (J -Refuse to :produce dOcUments or'llquor samples for 
o FaHlocomplywllhRBSR~.s.7,j(3) .. ..' 'inspec!iOns,7a,: . .: ....... . 
. q ,Uc~~:lX ,ElfTl~?Y~ consu~ .. 6~o/ irl p~tn,~e~,Reg~,s., W ',ci ,8_' not primarilY. eng'aged.li .. the service Of f~.' 
o FroehquorReg,s.12(1) .' ........ "",,)'(d) 16 R " "7(2')" ..•. . . 

,"0 Reduc~,prlCin'g.Fteg:':,s.12(1)' ,:s~",,,~ ,s:', ~',_,eg."s. ':', ',' ''', ' ' 
Enfrtili" :'~t ' , ~n1ra,ven,lng;a~rmandCO!ldltl0ns.~2'" 

g~::~~~:::~.~o50 I' fo{;j 'ii' If.)e~s .4S6) 
o Othe, d, oyGfJ...· :?e::BVl .~ .... "'. . . . .... 
Details: . ' '1 
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• 
C

BRlTISH 
OWMBIA 

NOTICE OF ENFORCEMENT ACTION 
Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

February 04, 2003 

636608 B.C. LTD. 
395 KlNGSWAY 
VANCOUVER, V5T 3J7 

Telephone: (604) 872-5252 

Fax: (604) 874-5252 

Dear: 636608 B.C. LTD. 

Re: Licence Number 009663 

BILTMORE MOTOR HOTEL 
395 KlNGSWA Y 
VANCOUVER, BC V5T 3J7 

File No: EH03-0 11 
Job No: 000712780-029 

The purpose of this notice is to inform you that the general manager is scheduling an enforcement hearing 
in order to review whether to take enforcement action for the alleged contravention(s) of the Liquor 
Control and Licensing Act, the regulations, and/or the terms and conditions of the licence set out in this 
notice. 

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH 

The role of the Liquor Control and Licensing Branch as the regulator of licensed establishments is to help 
provide an orderly and problem-free environment for licensed establishments. When an infraction 
occurs, the general manager of the Liquor Control and Licensing Branch will take whatever enforcement 
action is necessary: 
• to protect the public interest, 
• to ensure future compliance with the Act, the regulations, and/or the terms and conditions of a 

licence, and 
• to ensure that licensees, employees, patrons and the community recognize the seriousness of 

contraventions. 

The general manager is responsible for supervising the conduct and operation of every licensed 
establishment in British Columbia. The enforcement powers of the general manager are expressed in 
section 20(2) of the Liquor Control and Licensing Act as follows: 

Ministry of 
Public Safety and 
Solicitor General 

Liquor Control and Mailing address: 
Licensing Branch PO Box 9292 Stn Pray Govt 

Victoria. Be V8W 9J8 

Toll Free: 1866209·2111 
Telephone: 250387-1254 
FaCSimile: 250387-9184 

Location: 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://www.pssg.gov.bc.ca/lclb 
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20 (2) If the general manager has the right under subsection (I) to take aCnon against a licensee, 
the general manager may do anyone or more of the following, with or without a hearing: 
a) (repealed) 
b) impose terms and conditions on the licensee's licence' or rescind or amend existing terms 

and conditions on the licence; 
c) impose a monetary penalty on the licensee in accordance with the prescribed schedule of 

penalties; 
d) suspend all or any part of the licensee's licence in accordance with the prescribed 

schedule oflicence suspensions; 
e) cancel all or any part of the licensee's licence; 
f) order the licensee to transfer the licence, within the prescribed period, to a person who is at 

arm's length from the licensee. 

THE ALLEGED CONTRA VENTION(S) 

No. [contravention name Section of Act/regulation Date of alleged Recommeuded 
and term and condition 01 contravention enforcement action 
the licence 

1 Supply to minors, s. 33 s.33 ~ov 15, 2002 5 day suspension 

These alleged contraventions are described in full in the attached Appendix A. 

Proposed enforcement action 

The general manager may impose a penalty for a contravention ofthe Act, the regulations, and! or the 
terms and conditions of the licence(s). The general manager has the authority to cancel a licensee's 
licence, in whole or in part, if circumstances warrant a cancellation. Enforcement action may also include 
imposing terms and conditions for a contravention of the Act and the regulations. 
When determining the appropriate penalty for a contravention, the general manager will consider: 
• the type of contravention 
• the facts of the contravention 
• the establishment's history of compliance 
• the compliance history of the licensee. 

The general manager will also consider what action best serves the public interest. 

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regulations, describes the 
penalty range for each contravention. A copy of the Liquor Control and Licensing Act and Regulations 
can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.ca!lclb/. 
While the general manager usually stays within this schedule, ifthe general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 
in the penalty schedule. 
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Suspension penalty falls within penalty schedule 

For the alleged contravention of Supply to minors, s. 33 (Contravehtion Notice Number A014316) set 
out in this notice, the enforcement hearing advocate will recommend to the general manager at an 
enforcement hearing that a suspension penalty of 5 days is warranted. The suspension will be served 
starting on a and will continue on successive business days until completed. 

The reasons for this proposed penalty are set out in Appendix A and B. 

The establishment's history of compliance and the compliance history of the licensee are described in 
the attached Appendix B. 

LICENSEE OPTIONS 

I. The licensee may accept the proposed enforcement action(s) for any or all of the contraventions set 
out above and waive the opportunity for an enforcement hearing on those contraventions. This 
process is described in more detail under heading Option to Waive Enforcement Hearing below. 

2. The licensee may attend an enforcement hearing for the purpose of contesting the occurrence of the 
contravention(s) and/or the proposed enforcement action(s). Please note, at an enforcement hearing 
the general manager may decline to take any enforcement action, take the proposed enforcement 
action set out in this letter, or take enforcement action that is less than or greater than the proposed 
enforcement action set out in this letter. 

Option to waive enforcement hearing 

The licensee may waive the opportunity for an enforcement hearing and accept the enforcement action(s) 
proposed in this letter. If the licensee chooses this option, it is necessary to sign a waiver notice. By 
signing the waiver notice, the licensee expressly and irrevocably: 
• agrees that the licensee has committed the contravention( s) 
• accepts the enforcement action( s) proposed in this letter 
• waives the opportunity to an enforcement hearing on these matters 
• agrees that the finding(s) of contravention and the specified enforcement action(s) will form 

part of the compliance history of the licensee. 

If the licensee plans to sign a waiver notice, branch staff will prepare the notice. In most situations, the 
waiver notice must be signed within 14 days of the date of this letter. If the licensee plans to sign a 
waiver notice, please contact the writer to arrange an appointment as soon as possible. 

Date, time, and place of the enforcement hearing 

The case management administrator will be contacting the licensee shortly to discuss the hearing process. 
If the licensee signs a waiver notice, the enforcement hearing will be cancelled. 

The case management administrator contact information is: 
Shirley Martin; (250) 356-0010; Shirley.Martin@gems3.gov.bc.ca 

CONTACT NUMBER 
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If you have any questions regarding this letter, please contact the writer al{604) 775-0093 or 
Tina.Bains@gems4.gov.bc.ca for clarification. 

Yours truly, 

LC· \finaBa~ 
Inspector, Vancouver 

Attaclunents: 
Appendix A 
AppendixB 
Licence 
Red Line Floor Plan 
Contravention Notice 
Enforcement Hearing Rule 
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Appendix A 

Licence Information 

Licence number: 009663 
Licence type: Liquor Primary 
Terms and conditions of the licence: 

Licence expiry date: March 31, 2003 

Branch witnesses 

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the 
alleged contravention. The following table lists the witnesses and a summary of the evidence that they 
will present. 

Name Summary of Evidence 
1 Darin Mcdougall (Constable) Testify - supplying to minors, permit a person to become 

intoxicated and permit intoxicated person to remain 

~ PC - VPD 1072 (Sgt) Testify - supplying to minors, permit a person to become 
. ntoxicated and permit intoxicated person to remain 

3 PC - VPD 1437 (Constable) ITestify - supplying to minors, permit a person to become 
. ntoxicated and permit intoxicated person to remain 

4 PC - VPD 1712 (Constable) ITestify - supplying to minors, permit a person to become 
'ntoxicated and permit intoxicated person to remain 

15 PC - VPD 2094 (Constable) Testify - supplying to minors, permit a person to become 
intoxicated and permit intoxicated person to remain 

~ PC - VPD 2072 (constable) Testify - supplying to minors, permit a person to become 
intoxicated and permit intoxicated person to remain 

The following is a summary of each alleged contravention and the circumstances surrounding each 
contravention. At the enforcement hearing, the general manager will be considering this information 
when deciding whether each contravention occurred and the penalty, if any, for that contravention. 
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CONTRAVENTION #1 

rontravention Date contravention ~ame of contravention and iRecommended ~tart date of 
~otice number notice issued ection of Act or regulations nforcement ~uspension to 

ction ~e served 

1A014316; Jan 15,2003 
iA130701 

Supply to minors, s. 33 day suspension 

pn Nov. 1 5, 2002 PC 2072 conducted a Licensed premise check. PC checked numerous parties inside 
~e premises. PC's noted two parties who were obviously heavyly intoxicated. One male was 
~Ieeping/passed out in his chair while other male was dancing/staggering on the dance floor with an 
~Imost empty pitcher of beer in his hands. 

Pc's pointed out these two parties to the staff at the bar who immediately removed the two from the 
premises. Sgt Gatto also located one female who appeared to be under age. When she provided 
lManitoba ID it indicated that she was 18 years of age. 
PC Mcdougall and Sgt Gatto spoke with the pub manager and provided him with a copy of the LPC. 

Liquor control and Licensing Act s.33(1)(a) and «c) clearly states a person must not sell, give or 
otherwise supply liquor to a minor. This is the second contravention of its kind. A responsible 
Licensee will implement procedures to ensure that minors do not enter the establishment. This is 
clearly not happening at the establishment. Liquor service is a significant publice interest issue. The 
concerns of the Liquor Control ad Licensing Branch include a minor's lack of capacity to metbolize 
alcohol in the same manner as an adult, therefore, liquor has a more intoxicating effect on minors and 
Liquor is a significant factor in many youth crimes, including serious driving infractions, assault and 
~~11'- EnfQ!<:~ment bein!LrecOinmended. 

~--.------ - " .. --~-,." 

Reasons for proposed penalty 

Falls within the guidelines as set out in the Liquor Control and Licencing ActlRegulations Schedule 4. 

Documentation 

At the enforcement hearing, the branch will likely be presenting the information listed in the following 
table. A copy of the contravention notice is attached. A copy of each of the other documents and any 
additional relevant information will be forwarded to the licensee once the enforcement hearing on this 
matter has been scheduled. 

12,2002 

12,2002 

12,2002 

12,2002 

12,2002 

12,2002 

19,2002 

19,2002 

A074579 - Supply to minors, s. 33 A014315 

A 130702 - Supply to minors, s. 33 A014317 

A 130702 - Minors in premises, s. 35 AOl4317 

A 078802 - Selling liquor to intoxicated person, s. 43(1) 

- Operate contrary to public interest, s. 20(1)(c.1) A014319 

A 078802 - A014322 

- PERMIT INTOXICATED PERSON TO REMAIN 43(2)(B) 

- PERMIT A PERSON TO BECOME INTOXICATED S. 43(2)(A) 
14305 
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3 11,2002 #A013814 - Contravening a term and condition, s. 12, No Enforcement 
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AppendixB 

mSTORY OF COMPLIANCE 

At the enforcement hearing, the general manager will consider this information when detennining the 
penalty for each contravention. 

Establishment's history of compliance 

The establishment's history of compliance is relevant when detennining which level of penalty should 
be imposed for a contravention. The establishment's history of compliance is comprised of any prior 
findings of contravention that relate to the establishment in question (whether by waiver or decision of 
the general manager) and any prior penalty. 

Compliance history of the licensee 
Compliance history is defined in section 1 (4) of the Liquor Control and Licensing Regulations, B.C. 
Reg. 608176. The branch records show the following licensee compliance history: 

Findings of contravention and enforcement action nnder the LCLA and regulations 

No Compliance History specified. 

Offences under the Act and offences presribed under section 20(3) of the Act 

No Offences under the Act specified. 

Other matters referred to in section 20(1) 

No other matters specified. 

Page 8 of 8 

Page 267 
JAG-2014-01078/Phase 1



~/ ' 

" 

/./ 
No. A014316 

_BRITISH 
COWMBIA 

Liquor Control and Licensing Act, 

and Regulation 608/76 

CONTRAVENTION NOTICE 
Li Branch General 

Establishment Name: 0 

EstablishmentAddress: " ", , ,.q. 

'ucehce#: 1bG31l1t2j,v~t;> :i1meV:;I.30~~c 
UcenseeName: b 3'(; () g 15. c 1. 71> ' 
On -the date' noted abOve, the following a"~gedcont~aventions -of the- Liquor. Control"and Licensing 

, Actor regulations were j~entified: .' 
Mlj)Ors - . ,'.. . Advertising 
tySuppiylng -10 ininors s. 33 0 ,Advertising contrary t() ,.R~; 's. 24.2(2) 
Cf:'Mlnors.ln ~jses·s. 35 'Gambling 
,Crl~lnal 'or r'~s com:tuct CJ Gamb!e in' premises s'.36(2) 
.cr Drunkenness, Violent; quarrelsome, disorderly 0', ~v.lce.tor gambling s. 36(2)(c) 

c'otlducfs. 36(2)(a) _' . '. _ httoxlcated:patron 
, 'WD.' papon"en,n,' itt.lng,_ un,la,wful ~,Mties/q:m,,~, ""'",' ,'~', 36, (,2,)(!>t". Q :,$elling'liquor to intoxicat~ pEir¢n~. 43P) , ' 

~£,i:;Irmit a'person to become:',lnti)xiCated s. 43(2)(a), 
(j' Pennlt to enter orretnain Wbile in -\\'- " . ~ennlt intoxicated person to rE!main s. 43(2)(b) 

posS$ssion of a weapon s. 47 ,LlCen$ee responsfbfe' 
. OverCroWdIng, " ' , . , . : ",I;'J,"Q 'Operate contrary to publ.ic Ihterests·,20(1)(c.1) 
o Ov,er.crowc!inj;l,,beYOnd BOt Freg, s, 4(1} ( ~-. IlIiclfalcohol 
(J" Ucence capac1ty',·'R~~ ">, CJ' 'Sale 'of iIIiclt'liquor s. 38 
Service . 0 UnlaWful purcl:iase s 39 . 

'Cr:Sl3rve while under,*~$PEinslo!l-s. ',20 . . Cl oYer counter ,purchase of liquor Reg. s.6 
0, Qpera,ting outside ciasS,s.-20(,1)(d), s. ,16 0 Dilute/adulterate liquor s. 38.'1. 
a _ SeryK;e wIt~Olit food'Beg. s, 17(2) Inspections 
0.- Fa,iI- to, clear 112' hour beY9J1d ~losIng.Reg. s. 8(1) 0 Refuse to penniI' entry to peaca officer s. '67 
cJ AnoWing ,to ,coMume-, 112:hOucbeyond' closing," Reg': s. 8(2), 0, Refuse to permit entry to inspector s .. 73, Reg. s. 16 
o ,UqlJO(:rein,oved from establishment Reg. s. ,11(3) d 'Refu$e to allow premises inspections, 73 -

-.' -., '0 .uquorn9t.p.urcha~)n estab'is~ment Reg., s:. 11(2) 0 Refuse'to prOduce documents or liquor samples 'for 
O,'F~i.I tQcomply.wilh ABS'Reg.-s.-?-1(~). , . i,rispection s:,73 
D ,Lic,en~ or. employee ~u~e: IJquor in prermses Reg. _so 10 '0 ,8 not'prlmarJlY engaged In the '~rvfce of foOd 
o Free~qu(lr~~~ •. ,~.12(1) ,': 's.20(1)(d),s.16,Reg.s.17(2) 
o Redt,lcI_~'PtiCtlng,~~. s. 12(1) 0:' Contrav!l!nlng a term and condition s. 12 
Enterta nmen - , . 
0. ProhIbited entertainment s. 50 
o :Oaticer'proh'ibHed.'aCts s.' 50 

a Other 

,Inspector'S Name (Please pont): ~lI'll).LJ.:.t..._.Ll£tL~,-=~-,-_,:,;"",-:,,:-~~~_-,-,---: 

Inspector #: ,'1/ It · ,.,Telephone:(~) -f.4'-"-"--'-'''­
Managemerit' Acknqwledgement .(Nanie' ,and Title) 

, I 
I' " . 

-, ·The, generall nagenrtay, proceeq, with 'en'f, _ em' action. on the' basis of ,this contravention notice.', The, iicensee~ , ' 
,will geryera!!y,'oo notifiec1 Within'45dayS: if:enforcement action is:proposed. 

,-' , COi>Y2:' LICENSEE COpy (send 10 licensee) 

0'. -- ~ 
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. BRITISH 
COlUMBIA 

No. A014311 
Liquor Control and Lic:ensing Act 

and Regulation 608176 

CONTRAVENTION NOTICE 

Licence #; --iCk1J.r.2.::J-­

Licensee Name: _""'~""'!t2-"':.J."-_~D,,"'-.::-,=,,-,-,-,,",,-L.""'-__ -'--'-_~_~--,-:... 

On the'd?te 'noted" a~ove';' th~ :fOIl<?Wing alleged contravention,s, of ,the Liquor Control and Licensing . 
Act,or regula~ions Were identified:, .... . 

:- upply:i~tomjnOts s. 33 :' . a .Advertlsing contrary,to Reg. s. 242(2) 
. ai ors', . -,', Ad,veitfslng, ' . 

inors in premises S~' 35 Gambling' 
,Cr1rt.lnai, or 'not()Jus ,conduct , ' .. 0 Gamble In premises s; 36(2) 
0, Drunkenness, vl6lent,'quarreISome;disorderiy a Qevice fof gambling s. aG(2)(c) 

conduct S~,36(2)Ja) Intoxicated patron 
d,. Permitting unia,Wful-activitieSiconduCt;s. 36(2)(b) 0 '.Selling liquo"r'tri intoxicated Person s.43(1) 
W~.apOns, ': '._' , '. ,,", ~ 0: -pennita~rsontobeCome,lntoxicated,S;43(?)(a) 
o Permit to,enter,or remain 'While In 0 Permit intoxiCated ~rson to retriain s. '43(2)(b) 

~SseSslon cit a weapon s, 47 Ucoo'see responsIble . , 
QV:etci'oWding 0. .o~rate,comrary to public Interest~. '20(1)(c:1) 
o Ove,rcrow~irlg beyond SOl Reg. s, 4(7) IIIlclt-ltlcohol . 
tJ 'Licence 'caPacItY ~ R\3g. 0. .sale of ifndt 'liquor s. 3'8 
Service 0. Unlawful purchase s 39 

. cJ 'serve While urider suspension s. 20 :;' CJ Overcountet purchase of liqu()r ~eg;-s.6 ,'.'; 
0: Operating o~ide c-IaS$~. 20(1:)(d); 's; 16 0' .Dilute/adulterate liquor s. 38.1 . 
0. ServiCe wrthout'foqdReg. 8,,17(2) Inspections 
0. Fan to.clearJ,?,hour·beY1?nd cloSing ReQ.'S. 8(1) , 0. -Refuse:fu'permit entry to-peace officer s;,67 
o :Allowit:ig-to"oonsume 1/2 hO!Jr beyond-closing ~ ,R!3g. s. $(2) 0, Refuse to' permit ,entrtto' insPElctor s. 73; Reg. s. 16 
o !.iquor mmQ~ed from;eslabl~hment Reg.s.H (3) ORofuse 10 allow promls.. inspection s. 73 . 

. ',d,. Uquor not,pu~ased in e~abli~hme!lt Reg. s.,11(2) 0. Refuse tO"produce dOcumenisor liquor samples kir 
,.n·FalltocomPIy'wlth-RBSReg.s.!.1(3L. ,lnspections:,3_. , " 
, , C):, l~~e:, or employee, C()OSume liquor In premIses Reg. s._ 10 ,tJ B not prlmarllY,engaged In the service of' ~ 

,0. FteehquOt'Reg.s.12(1) ,,' 
a ReduCed. ridng Reg. s. 12(1) s.20(1)(d),s. 16, Reg.s. 17(2) , 

p." ' - , (} Contravening a,term and_conditkin S. ,12 
Entertainment 
0. Prohibited entertainment s. 50 
CJ 0a0cer' prohibited 'acts's. 50 
[j,,'Other 

.Inspector~s Name (plea~'pn~t); --I!Lu,.L,.I--'-.-"':<:.JLL-L'-'=---:-J--"-'---'----_=; 

Inspector#: JIlt T:lePh,!!,e:(~)ZZg~6013Area: /J/,S7RIC T .5 
ManagementAcknowledgement (Name andTrtle) . 

.. ·1 
'. :.' _ - 'f>,;, \- J 

, The general nager.rnay _proceed with:e _ orbemMt action'on the ba.si~ of this con~ravention notice. '·lhe.licensee 
"will generallY'be notified ,within, 45',dayS'if enfo~l'ri!;lnt.a:ction Is proposed; 

OIlPY: 2:, UC.EN$EECOPV (send 10 licensee) 

. . . 
--'-'-- ""--~;'''"'-',--~,;.--- '~-- ----_. --'. ,--,", 
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20 (2) If the general manager has the right nuder subsection (1) to take acnon against a licensee, 
the general manager may do anyone or more of the following, with or without a hearing: 
a) (repealed) 
b) impose terms and conditions on the licensee's licence or rescind or amend existing tenns 

and conditions on the licence; 
c) impose a monetary penalty on the licensee in accordance with the prescribed schedule of 

penalties; 
d) suspend all or any part of the licensee's licence in accordance with the prescribed 

schedule of licence suspensions; 
e) cancel all or any part of the licensee's licence; 
f) order the licensee to transfer the licence, within the prescribed period, to a person who is at 

arm's length from the licensee. 

THE ALLEGED CONTRA VENTION(S) 

No. Contravention name Section of Act/regulation iDate of alleged lRecommended 
and term and condition 0 ~ontravention ~nforcement action 
the licence 

1 fail to request rD, Reg. Reg. s. 45(2) an 04, 2003 .l day suspension 
.45(2) 

These alleged contraventions are described in full in the attached Appendix A. 

Proposed enforcement action 

The general manager may impose a penalty for a contravention of the Act, the regulations, and/or the 
terms and conditions of the licence(s). The general manager has the authority to cancel a licensee's 
licence, in whole or in part, if circumstances warrant a cancellation. Enforcement action may also include 
imposing tenns and conditions for a contravention of the Act and the regulations. 
When determining the appropriate penalty for a contravention, the general manager will consider: 
• the type of contravention 
• the facts of the contravention 
• the establishment's history of compliance 
• the compliance history of the licensee. 

The general manager will also consider what action best serves the public interest. 

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regulations, describes the 
penalty range for each contravention. A copy of the Liquor Control and Licensing Act and Regulations 
can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.cal1clb/. 
While the general manager usually stays within this schedule, if the general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 
in the penalty schedule. 
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Suspension penalty falls within penalty schedule 

For the alleged contravention of Fail to request ID, Reg. s. 45(2) (Contravention Notice Number 
AO 14322) set out in this notice, the enforcement hearing advocate will recommend to the general 
manager at an enforcement hearing that a suspension penalty of 3 days is warranted. The suspension 
will be served starting on a and will continue on successive business days until completed. 

The reasons for this proposed penalty are set out in Appendix A and B. 

The establishment's history of compliance and the compliance history of the licensee are described in 
the attached Appendix B. 

LICENSEE OPTIONS 

1. The licensee may accept the proposed enforcement action(s) for any or all of the contraventions set 
out above and waive the opportunity for an enforcement hearing on those contraventions. This 
process is described in more detail under heading Option to Waive Enforcement Hearing below. 

2. The licensee may attend an enforcement hearing for the purpose of contesting the occurrence of the 
contravention(s) and/or the proposed enforcement action(s). Please note, at an enforcement hearing 
the general manager may decline to take any enforcement action, take the proposed enforcement 
action set out in this letter, or take enforcement action that is less than or greater than the proposed 
enforcement action set out in this letter. 

Option to waive enforcement hearing 

The licensee may waive the opportunity for an enforcement hearing and accept the enforcement action(s) 
proposed in this letter. If the licensee chooses this option, it is necessary to sign a waiver notice. By 
signing the waiver notice, the licensee expressly and irrevocably: 
• agrees that the licensee has committed the contravention( s) 
• accepts the enforcement action( s) proposed in this letter 
• waives the opportunity to an enforcement hearing on these matters 
• agrees that the finding(s) of contravention and the specified enforcement action(s) will form 

part of the compliance history of the licensee. 

If the licensee plans to sign a waiver notice, branch staff will prepare the notice. In most situations, the 
waiver notice must be signed within 14 days of the date of this letter. If the licensee plans to sign a 
waiver notice, please contact the writer to arrange an appointment as soon as possible. 

Date, time, and place of the enforcement hearing 

The case management administrator will be contacting the licensee shortly to discuss the hearing process. 
If the licensee signs a waiver notice, the enforcement hearing will be cancelled. 

The case management administrator contact information is: 
Shirley Martin; (250) 356-0010; Shirley.Martin@gems3.gov.bc.ca 

CONTACT NUMBER 
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If you have any questions regarding this letter, please contact the writer at\ 604) 775-0093 or 
Tina.Bains@gems4.gov.bc.ca for clarification. 

Yours truly, 

f~ 
Tina Bains 
Inspector, Vancouver 

Attachments: 
Appendix A 
AppendixB 
Licence 
Red Line Floor Plan 
Contravention Notice 
Enforcement Hearing Rule 

Page 4 of 8 

Page 272 
JAG-2014-01078/Phase 1



Appendix A 

Licence Information 

Licence number: 009663 
Licence type: Liquor Primary 
Tenus and conditions of the licence: 

Licence expiry date: March 31, 2003 

Branch witnesses 

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the 
alleged contravention. The following table lists the witnesses and a summary of the evidence that they 
will present. 

Name Summary of Evidence 

1 Badge #2036 (Constable) Testify permitting patrons without identification 
2 H. Dvorkin (constable) Testify Permitting patrons without identification 

The following is a summary of each alleged contravention and the circumstances surrounding each 
contravention. At the enforcement hearing, the general manager will be considering this infOimation 
when deciding whether each contravention occurred and the penalty, if any, for that contravention. 
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CONTRAVENTION #1 

Contravention Date contravention 
notice number notice issued 

iName of contravention and Recommended ~tart date of 
~ection of Act or regulations enforcement ~uspension to 

action ~e served 

A014322; A Jan 15, 2003 lFaii to request ID, Reg. s. 
078802 ~5(2) 

~ day suspeusion 

On Jan.4, 2003 PC's conducted a LPC. PC's began checking individuals for ID. PC's asked 5 patrons 
or their ID. Two patrons ofthe five asked could not produce any ID and were referred to the bar staff 

who asked them to leave. 

PC's 2006/2036 asked a male for his ID and he did not have any had entered the 
premise with no ID. then dropped a crack pipe from his hand and was placed into custody. 
At that point two more patrons were removed from the pub by staff, Both 
1m were fighting inside the pub and attempted to fight the door staff after being removed. PC's 
placed both into custody. 
At approximately 0200 hrs the crowd began to spill onto the streets. Approx. 100 patrons just milled 
frrouud the front doors to the pub with Genesis security staff doing nothing to clear the entrance. PC's 
pbserved several intoxicated patrons leaving including two females who could not walk. They were 
"eing assisted by their companions. 
PC's had spoken earlier with acting manager of the pub TACHSlNOGLOU and informed him that the 
door staff appeared not to be checking ID's. TACHSlNOGLOU stated that it was a problem to be 
handled by Genesis security who is in charge of the door. TACHSlNOGLOU stated that the regular 
manager nd a new manager most likely th would 
be in place next week. 

Failure to request identification is a breach of section 45(2) of the regulations. Enforcement has been 
econunended on the contravention- Fail to ID people by Inspector Bains on Contravention A014321. 

rrhis is the second contravention identified via the LPC # A07880. This establishment has LPc's on 
'1le identifying minors in premise and supplying to minors. Enforcement is being recommended as the 
Licensee is failing to uu<ierstand the seriousness of the situation. _._ ... ___ ~ __ ._. .. ____ ~___l 

Reasons for proposed penalty 

Falls within the guidelines as set out in the Liquor Control and Licencing ActlRegulations Schedule 4. 

Documentation 

At the enforcement hearing, the branch will likely be presenting the information listed in the following 
table. A copy of the contravention notice is attached. A copy of each of the other documents and any 
additional relevant information will be forwarded to the licensee once the enforcement hearing on this 
matter has been scheduled. 

12,2002 

12,2002 

12,2002 

12,2002 

12,2002 

A074579 - Supply to minors, s. 33 A0143 

A130701 - to minors, s. 33 A014316 

1M,,"'''''' A13070l - Permit a person to become intoxicated, s. 43(2)(a) 
16 

A130701 - Permit intoxicated person to remain, s. 43(2)(b) A014316 

A 130702 - Minors in s. 35 AOI 17 
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s. 22 s. 22

s. 22

s. 22 s. 22

s. 22

s. 22

s. 22 s. 22



12,2002 - Operate contrary to )(c.l) A014319 

12,2002 A 130702 - Supply to minors, s. 33 AO 14317 

- PERMIT INTOXICATED PERSON TO REMAIN 43(2)(B) 

- PERMIT A PERSON TO BECOME INTOXICATED S . ..,J\." IV·'" 

# A14320 - Contravening a tenn and condition, s. 12, No Enforcement 

3 11,2002 #A013814 - Contravening a tenn and condition, s. 12, No Enforcement 
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AppendixB 

HISTORY OF COMPLIANCE 

At the enforcement hearing, the general manager will consider this information when determining the 
penalty for each contravention. 

Establishment's history of compliance 

The establishment's history of compliance is relevant when determining which level of penalty should 
be imposed for a contravention. The establishment's history of compliance is comprised of any prior 
findings of contravention that relate to the establishment in question (whether by waiver or decision of 
the general manager) and any prior penalty. 

Compliance history of the licensee 
Compliance history is defined in section 1(4) ofthe Liquor Control and Licensing Regulations, B.C. 
Reg. 608/76. The branch records show the following licensee compliance history: 

Findings of contravention and enforcement action under the LCLA and regulations 

No Compliance History specified. 

Offences uuder the Act and offences presribed nnder section 20(3) of the Act 
No Offences under the Act specified. 

Other matters referred to in section 20(1) 

No other matters specified. 
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~. J3RrrISH 
~~. 'COLUMBIA 

No. A014322 
.Uquor Control and Ucensing Act 

arid Regulation 608/76 

CONTRAV,ENTION . NOTICE 
:,.- ',_' .' ,-Uguor Control and LiCe. ns. i~~ranC'h"M.iniS~OfA!.omey General _ . . ...... ' . 

Establishment Name: .. /3/1..:1'11,2.01< £ (Y!1 0 t oK R fJ (EL 
E~~ablishmer;tAiJdresfs-i]ft~-E.:~f?tify ,.IIAN t()i/\./IER .~ 
Licence#:~ 6 3 .. Date;ij I Uii I ¥ lime: . /3 20/. ys:..,. 
Licensee. Narrie: _-,6",.-"g-,,6l.(6:u:Clkf,1~~L..IS.L· ''-'' C",-' "-' --",L=-L7'--,6oi-r, ~---'-__ _ 

, On the·date noted above; the, following aUeged'contraventions 'Of the Uquor·Control and Licensing 
Act or regulations were identified: 
Minors . 
tJ . Supplying .to minOfS s'. 33 
() Miriors'in premises s. 35 
Criminal or riotOus' conduct 

· d. Drunkelinessj viQlen~ quarrelsome; diSo!:derty 
conduct s,36(2)(a) . " 

~ ',PennltUng untawf~l-act~ltiesjconduc.t~ 36{~){b) 

Weapons" '" ", 
a Permitto'enter'(}frem3,in'whflein . / 

possesslon of a weapon,s. 47 

Overcrowding. 
CJ ,Overcrowding beyood ,~L ,Reg. s, 4(7) 
o .lIcence capacity ~ Reg, 
ServIce' 
D' Serve ,whne under'suspension,s. ,20 
tl-Dperating:outside ctass,s. 2(J{1)(d),s. 16 
CJ Se'rvjc,e wIthOut foOd Reg; s. t7.(2) 
o Fall to cl\3ar 112,hour beyOfid closing Reg. s'. 8(1) 
0,' Allowing to C(lris,iime ,1!2:',hour beyiJnd closing ~ Reg . .s. 8,(2) 
Cl LiqUO""ffiOVed from estabnshrrient Reg,s,lt(3). . 
CJ liquor 'not plJChased, In _establishn'lel'lt -Reg. s. 11 (2) 
.0 Fallto,complywith RBS Re9~'s.'1.1(3) , 
· 0: licensee, or enip,loyee.conSume ,jiqUor' In premises Reg~' s. 10 

.'. O.F"~liquorReg:s; 12(1), . 
· ClReducedpricing Reg, s. 12(1) 
Entertainment 
CJ Prohibited entertainment's. -50 
CJ Dancer prohibited acts s.: 50 

\il""other Fltl L '10 REG uEs:. T 

Advertising . 
o AdVertising contra'Y,to Reg: s; 242(2) 
Gambling 
o Gamble In premises s. 36(2) 
o Device for gambling s. 36(2)(0) 
,Inpclcated patron 
lit"" selling liquor to' intoxicated person s. 43(1} 
d '"Penhit·a personto beCome'intoxicated s. -43(2)(a) 
o f>ermlt Intoxicated person to remain s. 43(2)(b) 
Ueensee IVsponslble 
'cJ Operate con'lrary ,to public in~ereSt s. 20(1 )(c: 1) 

. Illicit alcohOl ' 
; ,0 Sale' of illicit- liquor ,s. 38 
-0 Unlawful purchase s' 39 
o Over counter purtl)ase, of, liquor Reg. s.6 
o DUuteJarluiferate liquor s. 3,8.1 
Inspections 
o Refusato permit enfty to peace officer s. 67 
.0 Refuse,~o permit entty to Inspector s. 73._Reg. s; 16~ 
(j Refuse to allow'pl'emlses inspectlon-s'. 73 
('J Refuse'-to produce documents Qr,liquor samples for : 

Inspection s. 73 . 

a B. riOt primarily enga~ in the service of food 
s, 20(1 Xd). s, 16. Reg, s, 17(2) , 

o Contravening a term and condItion s. 12 

Details: ~-~-_J«"-4-\-"'--rr;;---'.':l!.-''''--'-c-'''7-:'::;-''::-'''--=~----
J!i • 00 1'014,/ Ie 

Inspector's Name (please print): N.. I 

· Inspector#: lIlt. Telept1one:~1Z.r- - odlltea: _-=~'~3L-_~_~_ 
.. Ma~agemerrt Acknowtedgement.(Name and Tille) 

d 
The gene man'ager:mayproceed with e orcement-action on,tli~ basis of, this contmvention nOtice. The"licensee:' 
'will generally be, notified within"45 -days if enfo(Cement action is proposed. 

COpy 2: LICENSEE.COPV (send to licensee),. 

,I 
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i' 

Entered in POS~E 
No .. 1\ 

(
BRITISH 
OLUMBIA 

Liquor Control and Licensing Act 

and Regulation 608/76 

CONTRAVENTION NOTICE 
_~lq!!Qr._G.9f)t(9_1 f~p_~_~J_~~~~:!!:l:9";_B_~~.r1_~_~,JJ.Hf)J~.tq Qt~~or?_~,Y:-.G~!:'-r-1-1 

Establishment Name: _l~1l·:: __ "L_/;; f, /'- ( /f"/L. __ LI_.li._ /1 { .L ... LL ... ·C_ ...... . 

Establishment Address: ;:.. _ .. ~.~; 

Licence #: 

Licensee Name: 

On the date noted above, the following alleged contraventions of the Liquor Control and Licensing 
Act or regulations were identified: 

Minors 
n Supplying to minors s. 33 
n Minors in premises s. 35 
Criminal or riotous conduct 
n Drunkenness, violent, quarrelsome, disorderly 

conduct s. 36(2)(a) 
1":1 Permitting unlawful activities/condUct s. 36(2)(b) 
Weapons 
n Permit to enter or remain while in 

possession of a weapon s. 47 
Overcrowding 
n Overcrowding beyond SOL Reg. s, 4(7) 
D Licence capacity - Reg. 
Service 
n Serve while under suspension s. 20 
1"1 Operating outside class s. 20(I)(d), s. 16 
1"1 Service without food Reg. s. 17(2) 
n Fail to clear 1/2 hour beyond closing Reg. s. 8(1) 
D Allowing to consume 1/2 hour beyond closing - Reg. s. 8(2) 
Cl Liquor removed from establishment Reg. s. 11 (3) 
1"1 Liquor not purchased in establishment Reg. s. 11(2) 
n Fa'll to comply with ABS Reg. s. 7.1 (3) 
Cl Licensee or employee consume liquor in premises Reg. s. 10 
n Free liquor Reg. s. 12(1) 
1"1 Reduced pricing Reg. s, 12(1) 
Entertainment 
n Prohibited entertainment s. 50 
n Dancer prohibited acts s. 50 

IrV()ther 

Details: 

Inspector's Name (please print): 

'i .' " 

Inspector #: ~ _C~:.~C 

Management Acknowledgement (Name and Title) 

Advertising 
'J Advertising contrary to Reg. s, 24.2(2) 
Gambling 
1 Gamble in premises s. 36(2) 
:1 Device for gambling s. 36(2)(c) 
Intoxicated patron 
n Selling liquor to 'lntoxicated person s. 43(1) 
11 Permit a person to become intoxicated s. 43(2)(a) 
n Permit intoxicated person to remain s. 43(2){b) 
Licensee responsible 
n Operate contrary to public interest s. 20(1)(c.1) 
Illicit afcohol 
n Sale of illicit liquor s. 38 
11 Unlawful purchase s 39 
1"1 Over counter purchase of liquor Reg. s.6 
n Dilute/adulterate liquor s. 38.1 
Inspections 
11 Refuse to permit entry to peace officer s. 67 
I'J Refuse to permit entry to inspector s. 73, Reg. s. 16 
n Refuse to allow premises inspection s. 73 
n Refuse to produce documents or liquor samples for 

inspection s. 73 
1'1 B not primarily engaged in the service of food 

s. 20(1)(d), s. 16, Reg. s. 17(2) 
I') Contravening a term and condition s. 12 

The general manager may proceed with enforcement action on the basis of this contravention notice. The licensee 
will generally be notified within 45 days if enforcement action is proposed. 

COpy 4: LClB FIELD OFFICE COPY (eslabnshment lile) 
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No. A 1.4 

C
BRITISH 
OLUMBIA 

Liquor Control and Licensing Act 

and Regulation 608/76 

CONTRAVENTION NOTICE 
L,_iquor ControI __ :,J_n!=l __ 1._ic~_m;,~ng __ ~.r;;JJ:ag!:!,LMtnJ~~!y,~Q.U~!!9!!!~--Y_~,~n~I~_1 

Establishment Name: 
! /t' ./ ( /'" 

Establishment Address: 

Licence #: 
/ 

Licensee Name: .'} "........... . ..................... ~..c .... '-"":c .. " ... ' ..... L .... L .. ~. 

On the date noted above, the following alleged contraventions of the Uquor Control and Licensing 
Act or regulations were identified: 

Minors 
, Supplying to minors s. 33 
1 Minors in premises s. 35 
Criminal or riotous conduct 
n Drunkenness, violent, quarrelsome, disorderly 

conduct s. 36(2)(a) 
n Permitting unlawful activities/conduct s. 36(2)(b) 

Weapons 
:1 Permit to enter or remain while in 

possession of a weapon s. 47 

Overcrowding 
n Overcrowding beyond BOL Reg. s, 4(7) 
1"1 Licence capacity - Reg. 

Service 
:"1 Serve while under suspension s. 20 
:"1 Operating outside class s. 20(1)(d). s. 16 
n Service without food Reg. s. 17(2) 
n Fail to clear 1/2 hour beyond closing Reg. s. 8(1) 
C1 Allowing to consume 1/2 hour beyond closing - Reg. s. 8(2) 
1"1 Liquor removed from establishment Reg. s. 11 (3) 
(1 Liquor not purchased in establishment Reg. s. 11 (2) 
~-;y'faillo comply with RBS Reg. s. 7.1(3) 
;"1 Licensee or employee consume liquor in premises Reg. s. 10 
n Free liquor Reg. s. 12(1) 
Cl Reduced pricing Reg. s. 12(1) 
Entertainment 
n Prohibited entertainment s. 50 
n Dancer prohibited acts s. 50 

I'J Other 

Details: 

Advertising 
n Advertising contrary to Reg. s. 24.2(2) 

Gambling 
(1 Gamble in premises s. 36(2) 
"1 Device for gambling s. 36(2)(c) 

Intoxicated patron 
i"J Selling liquor to intoxicated person s. 43(1) 
n Permit a person to become intoxicated s. 43(2)(a) 
CI Permit intoxicated person to remain s. 43(2)(b) 

Licensee responsible 
;-:1 Operate contrary to public interest s. 20(1)(c.1) 

Illicit alcohol 
Cl Sale of illicit liquor s. 38 
Cl Unlawful purchase s 39 
ClOver counter purchase of liquor Reg. s.6 
''1 Dilute/adulterate liquor s. 38.1 

Inspections 
n Refuse to permit entry to peace officer s. 67 
n Refuse to permit entry to inspector s. 73, Reg. s. 16 
n Refuse to allow premises inspection s. 73 
n Refuse to produce documents or liquor samples for 

inspection s. 73 
1"1 B not primarily engaged in the service of food 

s. 20(1 ltd), s. 16, Reg. s. 17(2) 
~ontravening a term and condition s. 12 

I j 
.t U} ( , "" 

Inspector's Name (please print): ................. ~ ... cc., .............. . 

Inspector #: Telephone: Area: 

Management Ac~nowledgement (Name and Title) 

The general mana:::'~ay proce'~~'~it'h enforcement action'';o;;n;·,t:hh~e:tb;aaSSiiSS (ollt ihi~.o~r~;~·~ti~,n~,o;;tii;ce. The licensee 
will generally be notified within 45 days if enforcement aclion is proposed. 

COPY 4: LCLB FIELD OFFICE COPY (establishment fite) 
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Establishment Compliance History

Establishment: The Biltmore Cabaret

Applicant: Private Corporation: 636608 B.C. Ltd.

009663 Job #: 000712780-001 Current Status: Licence Approved Liquor Primary

to
Period Associated with Licence

Licence Type:Licence #:
The Biltmore Cabaret

Feb 15, 1982 Oct 06, 2014

Compliance MeetingMar 07, 2006

Permit intoxicated person to remain, s. 43(2)(b) Act, s. s. 43(2)(b) Act Completed

CN B008375, LPC 05-279103Nov 20, 2005

Fail to clear patrons by time required, s. 44(1)(a) Reg. No enforcement recommended

CN b004520Jun 15, 2003

Contravene term & condition - Premixing drinks, s. 12 Act No enforcement recommended

CN B005223May 19, 2006

Fail to request ID, Reg. s. 45(2) No enforcement recommended

CN b001258Jan 25, 2004

Minor - Permit minor to enter or be on premises, s. 35 Act Withdrawn

Fail to request ID, Reg. s. 45(2) Withdrawn

CN B001215Jan 01, 2004

Permit intoxicated person to remain, s. 43(2)(b) Act No enforcement recommended

CN B000596Oct 01, 2010

Permit intoxicated person to remain, s. 43(2)(b) Act No enforcement recommended

Permit unlawful activities or conduct, s. 36(2)(b) Act No enforcement recommended

CN A013814Dec 11, 2002

Contravene term & condition, s. 12 Act No enforcement recommended

CN  A14320Jan 09, 2003

Licensee fail to complete beverage service training program, s. 43 Reg. No enforcement recommended

Contravene term & condition, s. 12 Act No enforcement recommended

CN A014321Jan 09, 2003

Contravene term & condition, s. 12 Act No enforcement recommended

Fail to request ID, Reg. s. 45(2) Proven, 3 day suspension

CN B008377Feb 25, 2006

Permit intoxicated person to remain, s. 43(2)(b) Act No enforcement recommended

CN A014317, LPC A 130702Nov 23, 2002

Minor - Permit minor to consume liquor, s. 33(1)(c) Act Proven, 4 day suspension

Minor - Permit minor to enter or be on premises, s. 35 Act Proven, 1 day suspension

CN A014322, LPC A 078802Jan 04, 2003

Sell or give liquor to intoxicated person, s. 43(1) Act No enforcement recommended

Fail to request ID, Reg. s. 45(2) Proven, 3 day suspension
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Establishment Compliance History

Applicant: Private Corporation: 636608 B.C. Ltd.

009663 Job #: 000712780-001 Current Status: Licence Approved Liquor Primary

to
Period Associated with Licence

Licence Type:Licence #:
The Biltmore Cabaret

 Compliance History Activity  Outcomes

Feb 15, 1982 Oct 06, 2014

CN A014319, Non-LPC ComplaintJan 15, 2003

Operate contrary to the public interest/disturb persons in the vicinity, s. 20(1)(c.1)
Act

No enforcement action

CN A014315, LPC A074579Nov 09, 2002

Minor - Permit minor to consume liquor, s. 33(1)(c) Act Proven, 5 day suspension

CN A014316, LPC A130701Nov 15, 2002

Minor - Permit minor to consume liquor, s. 33(1)(c) Act Proven, 5 day suspension

Permit person to become intoxicated, s. 43(2)(a) Act No enforcement recommended

Permit intoxicated person to remain, s. 43(2)(b) Act No enforcement recommended

CN B001201Oct 24, 2003

Fail to request ID, Reg. s. 45(2) No enforcement recommended

Compliance MeetingJun 26, 2006

Completed

Compliance MeetingDec 02, 2003

Completed

Compliance MeetingOct 19, 2006

Permit drunkness or violent, quarrelsome, riotous or disorderly conduct, s. 36(2)(a)
Act, s. s. 36(2)(a) Act

Completed

Compliance MeetingJan 24, 2006

Fail to clear patrons by time required, s. 44(1)(a) Reg., s. s. 44(1)(a) Reg. Completed

Non-LPC ComplaintMay 07, 2003

Minors Complaint reviewed, no enforcement
recommended

Non-LPC ComplaintMar 13, 2007

Advertising Complaint reviewed, no enforcement

Non-LPC ComplaintDec 13, 2003

Minors Complaint reviewed, no enforcement
recommended
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Job 000712780-020
Job Edit

C & E Inspection
Job 000712780-020

V5T 3J7   VANCOUVER   395 Kingsway
InspectionsStatus: CONVERSION Feb 08, 2001Created By: Date Created:

Date Completed:

Lic #009663 LP    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-001 (009663)

Name: j_Inspection  ObjectId: 1863100 Page 1 of 10Oct 02, 2014 15:40
Page 301 
JAG-2014-01078/Phase 1



Page 302 redacted for the following reason:
- - - - - - - - - - - - - - - - - - - - -
NR



Job 000712780-020
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Lic #009663    Establishment:BILTMORE MOTOR HOTEL
May 12, 2003 11:20:30

Conduct Problem Establishment Inspection

STEPHEN BARRON Complete No Contravention Dec 18, 2002

Lic #009663    Establishment:BILTMORE MOTOR HOTEL
Jan 14, 2003 09:25:59

Conduct Problem Establishment Inspection

TINA BAINS Complete Contravention(s) Identified Jan 14, 2003

Lic #009663    Establishment:BILTMORE MOTOR HOTEL
Mar 17, 2003 17:20:12

Conduct Problem Establishment Inspection

STEPHEN BARRON Complete No Contravention Jan 14, 2003

SUNDAY INSPECTION    Establishment:BILTMORE MOTOR HOTEL
Jul 08, 2003 15:32:21

Conduct Problem Establishment Inspection

STEPHEN BARRON Complete No Contravention Jan 14, 2003

Lic #009663    Establishment:BILTMORE MOTOR HOTEL
Jan 14, 2003 13:59:45

Conduct Problem Establishment Inspection

TINA BAINS Complete Contravention(s) Identified Jan 14, 2003

Lic #009663    Establishment:BILTMORE MOTOR HOTEL
Mar 04, 2003 11:39:02

Conduct Problem Establishment Inspection

Doug Dyck Complete No Contravention Jan 14, 2003

Lic #009663    Establishment:BILTMORE MOTOR HOTEL
Apr 02, 2003 10:48:24

Conduct Problem Establishment Inspection

SHANNON JOHNSTON - OLD Complete No Contravention Mar 04, 2003

Lic #009663     Establishment:BILTMORE MOTOR HOTEL
May 08, 2003 16:40:45

Conduct Problem Establishment Inspection

STEPHEN BARRON Complete No Contravention Mar 17, 2003

Deleting problem inspection created Jan. 14/03 - entered on wrong licence number
Apr 17, 2003 16:49:07

Reverse Inspection Outcome

NANCY CARLETON Complete Re-open inspection

Agent Operations  Lic #009663 LP    Establishment:Biltmore Motor Hotel
Nov 13, 2003 16:21:30

Conduct Problem Establishment Inspection

ED PUDEK Complete Contravention(s) Identified Nov 13, 2003

LIT Lic #009663 LP    Establishment:Biltmore Motor Hotel
Nov 18, 2003 15:30:05

Conduct Routine Inspection

STEPHEN BARRON Complete No Contravention Nov 18, 2003

Lic #009663 LP    Establishment:Biltmore Motor Hotel
Jan 27, 2004 14:10:34

Conduct Problem Establishment Inspection

STEPHEN BARRON Complete Contravention(s) Identified Jan 27, 2004

Lic #009663 LP    Establishment:Biltmore Motor Hotel
Jan 27, 2004 14:59:39

Conduct Problem Establishment Inspection

ED PUDEK Complete Contravention(s) Identified Jan 27, 2004

Lic #009663 LP    Establishment:Biltmore Motor Hotel
Feb 03, 2005 09:53:09

Conduct Problem Establishment Inspection

SCOTT JOHNSON Complete No Contravention Jan 27, 2004

Lic #009663 LP    Establishment:Biltmore Motor Hotel
May 04, 2005 14:25:08

Conduct Routine Inspection

MARK TREMBLAY Complete No Contravention May 04, 2005

Lic #009663 LP    Establishment:Biltmore Motor Hotel
Jun 07, 2005 14:17:13

Conduct Routine Inspection

ED PUDEK Complete No Contravention Jun 07, 2005

Lic #009663 LP    Establishment:Biltmore Motor Hotel
Jul 11, 2005 15:49:01

Conduct Routine Inspection

ED PUDEK Complete No Contravention Jun 07, 2005

Name: j_Inspection  ObjectId: 1863100 Page 3 of 10Oct 02, 2014 15:40
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Job 000712780-020
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Aug 29, 2005 13:22:35

Conduct Routine Inspection

ED PUDEK; MARK TREMBLAY Complete No Contravention Aug 29, 2005

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Jan 30, 2006 13:40:40

Conduct Routine Inspection

ED PUDEK Complete No Contravention Jan 30, 2006

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Feb 28, 2006 13:57:33

Conduct Routine Inspection

ED PUDEK Complete Contravention(s) Identified Feb 28, 2006

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
May 25, 2006 15:54:27

Conduct Routine Inspection

ED PUDEK Complete Contravention(s) Identified Feb 28, 2006

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Feb 21, 2007 18:02:13

Conduct Routine Inspection

STEPHEN BARRON Complete No Contravention May 25, 2006

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Nov 21, 2006 12:11:58

Conduct Routine Inspection

ED PUDEK Complete No Contravention Nov 21, 2006

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Jun 18, 2007 11:00:58

Conduct Routine Inspection

Edward Osei-Appiah Complete No Contravention May 22, 2007

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Apr 17, 2009 09:38:36

Conduct Routine Inspection

Bruce Clark Complete No Contravention Apr 17, 2009

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Jul 02, 2009 11:00:19

Conduct Routine Inspection

Bruce Clark Complete No Contravention Jul 02, 2009

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Nov 10, 2009 11:27:30

Conduct Routine Inspection

Edward Osei-Appiah Complete No Contravention Oct 17, 2009

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Nov 23, 2009 16:55:57

Conduct Routine Inspection

Edward Osei-Appiah Complete No Contravention Nov 23, 2009

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Jul 14, 2010 09:52:53

Conduct Routine Inspection

Edward Osei-Appiah Complete No Contravention Feb 02, 2010

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Oct 05, 2010 09:58:44

Conduct Routine Inspection

Edward Osei-Appiah Complete Contravention(s) Identified Oct 05, 2010

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Feb 01, 2011 11:03:00

Conduct Routine Inspection

Edward Osei-Appiah Complete No Contravention Feb 01, 2011

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Feb 14, 2011 20:13:48

Conduct Routine Inspection

Edward Osei-Appiah Complete No Contravention Feb 14, 2011

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Oct 03, 2011 17:50:25

Conduct Routine Inspection

Edward Osei-Appiah Complete No Contravention Oct 03, 2011

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Oct 31, 2011 19:14:18

Conduct Routine Inspection

Edward Osei-Appiah Complete No Contravention Oct 31, 2011

Name: j_Inspection  ObjectId: 1863100 Page 4 of 10Oct 02, 2014 15:40
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Job 000712780-020
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Feb 01, 2012 11:48:42

Conduct Routine Inspection

Edward Osei-Appiah Complete No Contravention Feb 01, 2012

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel
Sep 10, 2013 10:35:16

Conduct Routine Inspection

Michelle Trelenberg Complete No Contravention Sep 10, 2013

Lic #009663 LP    Establishment:The Biltmore Cabaret
May 20, 2014 12:57:06

Conduct Routine Inspection

Michelle Trelenberg Complete No Contravention May 20, 2014

Lic #009663 LP    Establishment:The Biltmore Cabaret
Jul 21, 2014 13:23:23

Conduct Routine Inspection

Michelle Trelenberg Complete No Contravention Jul 21, 2014

Notes
OnLast Updated ByNote Type Locked
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Job 000712780-025 (EH03-013)
Job Edit

C & E Contravention Notice
Job 000712780-025 (EH03-013)

A014321  V5T 3J7   VANCOUVER   395 Kingsway
Penalty ImposedStatus: Jan 14, 2003

Apr 14, 2003

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-020

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Jan 9, 2003
Contravention Notice Number A014321
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC #
Notice Of Enforcement Action Feb 4, 2003
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date Mar 25, 2003
Written Decision

Notes

Alleged Contr.
Contravention: A014321 - Contravene term & condition, s. 12 Act
      Enforcement Action Recommended: N

Contravention: A014321 - Fail to request ID, Reg. s. 45(2)
      Enforcement Action Recommended: Y

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-025 (EH03-013)
Witnesses

Relationship: Branch Witness:
Contact Information (604) 717-3349
Name D. Quiring
Position Constable #2075 VPD
Summary of Evidence Testify regarding the alleged contravention- fail to ID patron

Relationship: Branch Witness:
Contact Information (604) 775-0093
Name Tina Bains
Position Liquor Inspector
Summary of Evidence Testify regarding the alleged contravention - Fail to ID patron

Relationship: Branch Witness:
Contact Information (604) 775-0098
Name Shannan Johnston
Position Liquor Inspector
Summary of Evidence Testify regarding the alleged contravention- Fail to ID patron
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Job 000712780-025 (EH03-013)
Processes

Scheduled
Completed

Actual
Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 KINGSWAY
Jan 15, 2003 09:26:09

Decide Enforcement Action

TINA BAINS Complete Both EAR and NEAR Jan 14, 2003

Jan 15, 2003 10:45:46

Prepare NEAR

TINA BAINS Complete EAR As Well Jan 15, 2003

Jan 15, 2003 10:58:16

Prepare/Amend EAR Report

TINA BAINS Complete EAR Prepared Jan 15, 2003

Jan 20, 2003 13:15:34

Review EAR Report

LEE MURPHY Complete Proceed with Enforcement Jan 15, 2003

Feb 04, 2003 09:55:50

Prepare NOEA

TINA BAINS; BEV BIFFARD Complete NOEA Prepared Jan 20, 2003

Needed to reset status for inspector to complete information.
Jan 28, 2003 10:08:55

Status Change

NANCY CARLETON Complete In New Contravention Notic

Feb 04, 2003 09:52:43

Status Change

BEV BIFFARD Complete In EAR

Feb 04, 2003 13:17:33

Status Change

BEV BIFFARD Complete In EAR

Feb 04, 2003 13:20:38

Prepare NOEA

TINA BAINS Complete NOEA Prepared Feb 04, 2003

Mar 25, 2003 10:43:43

Create Waiver

LEE MURPHY Complete Waiver Created

Mar 25, 2003 14:14:43

Review Waiver

LEE MURPHY Complete Enforcement Hearing ProceMar 25, 2003

Mar 25, 2003 16:14:42

Waiver Signed

LEE MURPHY Complete Waiver Signed Mar 25, 2003

3 day suspension - April 17-19 inclusive
Mar 27, 2003 15:52:16

Generate Penalty Letter

BEV BIFFARD; SHIRLEY MARTIN Complete Penalty Imposed

Mar 28, 2003 17:53:04

Notify Inspector

STEPHEN BARRON Complete Noted Mar 27, 2003

Mar 27, 2003 17:04:08

Notification of Penalty - Licence Suspension

Ann Shubrook; MELANIE WHITMELLComplete Noted Mar 27, 2003

Apr 14, 2003 15:14:10

Complete Contravention Notice Job

BEV BIFFARD Complete Complete

to delete orphaned processes (Prepare NOEA)
Apr 14, 2003 15:13:19

Status Change

BEV BIFFARD Complete In EAR

to delete orphaned processes (Assign ADV)
Apr 14, 2003 15:13:38

Status Change

BEV BIFFARD Complete In NOEA Sent

Apr 14, 2003 15:14:03

Status Change

BEV BIFFARD Complete In Penalty To Be Imposed
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Job 000712780-039
Job Edit

C & E Contravention Notice
Job 000712780-039

b004520  V5T 3J7   VANCOUVER   395 Kingsway
No Enforcement ActionStatus: Jun 16, 2003

Jun 16, 2003

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-020

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Jun 15, 2003
Contravention Notice Number b004520
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC #
Notice Of Enforcement Action
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date
Written Decision

Notes

Alleged Contr.
Contravention: b004520 - Contravene term & condition - Premixing drinks, s. 12 Act
      Enforcement Action Recommended: N

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N

Witnesses
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Job 000712780-039
Processes

Scheduled
Completed

Actual
Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 KINGSWAY
Jun 16, 2003 11:33:20

Decide Enforcement Action

STEPHEN BARRON Complete No Enforcement Action RecJun 16, 2003

NEAR- Premixxed shooters
Jun 16, 2003 12:41:57

Prepare NEAR

STEPHEN BARRON Complete NEAR Prepared Jun 16, 2003

Hearing Docs

Name: j_ContraventionNotice  ObjectId: 2643049 Page 2 of 7Oct 02, 2014 15:42
Page 310 
JAG-2014-01078/Phase 1



Job 000712780-040
Job Edit

C & E Contravention Notice
Job 000712780-040

B001201  V5T 3J7   VANCOUVER   395 Kingsway
No Enforcement ActionStatus: Nov 13, 2003

Nov 13, 2003

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-020

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Oct 24, 2003
Contravention Notice Number B001201
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC #
Notice Of Enforcement Action
Project ID Agent Ops 03-02
Regional Manager... WENDY JONES
Waiver Received Date
Written Decision

Notes

Alleged Contr.
Contravention: B001201 - Fail to request ID, Reg. s. 45(2)
      Enforcement Action Recommended: N

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N

Relationship: C & E Relevant Terms & Conditions:
Licence Text Designated smoking room is located within an approved area as noted on the official floor plan
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-040
Witnesses

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 Kingsway
Nov 13, 2003 16:34:49

Decide Enforcement Action

ED PUDEK Complete No Enforcement Action RecNov 13, 2003

Agents Operations.
Nov 13, 2003 16:39:37

Prepare NEAR

ED PUDEK Complete NEAR Prepared Nov 13, 2003

Hearing Docs
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Job 000712780-042 (EH04-020)
Job Edit

C & E Contravention Notice
Job 000712780-042 (EH04-020)

b001258  V5T 3J7   VANCOUVER   395 Kingsway
WithdrawnStatus: Jan 27, 2004

Sep 22, 2004

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-020

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Jan 25, 2004
Contravention Notice Number b001258
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info: Bob Nijjar 604-872-5252
LPC #
Notice Of Enforcement Action Mar 30, 2004
Project ID
Regional Manager... WENDY JONES
Waiver Received Date
Written Decision

Notes

Alleged Contr.
Contravention: b001258 - Fail to request ID, Reg. s. 45(2)
      Enforcement Action Recommended: N

Contravention: b001258 - Minor - Permit minor to enter or be on premises, s. 35 Act
      Enforcement Action Recommended: Y

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Designated smoking room is located within an approved area as noted on the official floor plan
Relevant to EAR N
Relevant to NEAR N

Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-042 (EH04-020)
Witnesses

Relationship: Branch Witness:
Contact Information 604-775-0053
Name Doug Dyck
Position Inspector
Summary of Evidence Will provide evidence that he viewed false identification from female patron, that she was unable to 

Relationship: Branch Witness:
Contact Information 604-775-0093
Name Stephen Barron
Position Inspector
Summary of Evidence Will provide evidence that he seized false identification from female patron, that she was unable to p

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 Kingsway
Jan 28, 2004 09:37:44

Decide Enforcement Action

STEPHEN BARRON Complete Both EAR and NEAR Jan 27, 2004

Jan 28, 2004 09:42:33

Prepare NEAR

STEPHEN BARRON Complete EAR As Well Jan 28, 2004

EAR: Failure to request ID
Feb 03, 2004 16:05:47

Prepare/Amend EAR Report

STEPHEN BARRON Complete EAR Prepared Jan 28, 2004

Feb 20, 2004 10:38:26

Review EAR Report

WENDY JONES Complete Proceed with Enforcement Feb 03, 2004

Fail to request ID
Feb 20, 2004 13:34:24

Prepare NOEA

STEPHEN BARRON Complete NOEA Prepared Feb 20, 2004

Mar 09, 2004 15:41:45

Review NOEA

WENDY JONES Complete Changes Required Feb 20, 2004

Mar 18, 2004 14:07:32

Prepare NOEA

STEPHEN BARRON Complete NOEA Prepared Mar 09, 2004

Mar 30, 2004 14:04:31

Review NOEA

WENDY JONES Complete NOEA Approved Mar 18, 2004

Mar 30, 2004 14:12:10

Send NOEA

STEPHEN BARRON Complete NOEA Sent Mar 30, 2004

Returned to NOEA sent status to Withdrawn as per DGM
Sep 22, 2004 14:50:51

Status Change

SHIRLEY MARTIN Complete In NOEA Sent

NOEA Withdrawn as per DGM
Sep 22, 2004 14:52:21

Withdraw NOEA

Teresa Derksen; Peggy Ly; SHIRLEY Complete Withdrawn

Hearing Docs
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Job 000712780-043
Job Edit

C & E Contravention Notice
Job 000712780-043

B001215  V5T 3J7   VANCOUVER   395 Kingsway
No Enforcement ActionStatus: Jan 27, 2004

Feb 12, 2004

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-020

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Jan 1, 2004
Contravention Notice Number B001215
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info: Contact Number # 604-872-5252
LPC #
Notice Of Enforcement Action
Project ID
Regional Manager... WENDY JONES
Waiver Received Date
Written Decision

Notes

Alleged Contr.
Contravention: B001215 - Permit intoxicated person to remain, s. 43(2)(b) Act
      Enforcement Action Recommended: N

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Designated smoking room is located within an approved area as noted on the official floor plan
Relevant to EAR N
Relevant to NEAR N

Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-043
Witnesses

Relationship: Branch Witness:
Contact Information 604-775-0075
Name Wendy Jones
Position Regional manager
Summary of Evidence Witness intoxicated patron that was found in the Woman's washroom, permit an intoxicated patron t

Relationship: Branch Witness:
Contact Information 604-775-0240
Name Ed Pudek
Position Liquor Inspector
Summary of Evidence Witness intoxicated patron leaving the woman's wasroom, permit an intoxicated patron to remain

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 Kingsway
Feb 12, 2004 11:26:13

Decide Enforcement Action

ED PUDEK Complete No Enforcement Action RecJan 27, 2004

Feb 12, 2004 11:57:15

Prepare NEAR

ED PUDEK Complete NEAR Prepared Feb 12, 2004

Hearing Docs
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Conduct Problem Establishment Inspection (0031630) for Job 000712780-
Process Edit

ActualScheduled

Conduct Problem Establishment Inspection
Job 000712780-020

Lic #009663    Establishment:BILTMORE MOTOR HOTEL

Assigned To Status Outcome Start Completed Start Completed
TINA BAINS Complete Contravention(s) Identifie Jan 14, 2003 Jan 14, 2003 13:59:45

Details
Additional Inspectors... SHANNON JOHNSTON - OLD
Another Problem Establishment
Inspection Required

Y

Comments This contravention notice A014321 was issued after the CN # A014320 had been issued by the
area inspector Bains. Inspector Johnston accompanied by constable D. Quiring #2075 VPD
requested to see ID of some patrons in the establishment.

External File Number 0031630
Floor Plan Inspected N
Inspection Date Jan 9, 2003
Inspections Required 4 - 12 within 12 months
LicenceEffectiveDate Mar 31, 2002
Multiple Agency Inspection N
Name and Address Checked Y
Number of Patrons
NumberofInspections 0
Project ID
Talked to Manager Y
Time In AM/PM AM
Time In Hour 1
Time In Minute 20
Time Out AM/PM AM
Time Out Hour 1
Time Out Minute 30
Travel Time Hour
Travel Time Minute 40
Type of Inspection Problem

Add'l Insp
Staff User: SHANNON JOHNSTON - OLD 
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Conduct Problem Establishment Inspection (0047244) for Job 000712780-
Process Edit

ActualScheduled

Conduct Problem Establishment Inspection
Job 000712780-020

Agent Operations  Lic #009663 LP    Establishment:Biltmore Motor Hotel

Assigned To Status Outcome Start Completed Start Completed
ED PUDEK Complete Contravention(s) Identifie Nov 13, 2003 Nov 13, 2003 16:21:3

Details
Additional Inspectors... MARK TREMBLAY
Another Problem Establishment
Inspection Required
Comments Agents entered establishment, with only one piece of ID provided..
External File Number 0047244
Floor Plan Inspected N
Inspection Date Oct 24, 2003
Inspections Required 4 - 12 within 12 months
LicenceEffectiveDate Mar 31, 2002
Multiple Agency Inspection N
Name and Address Checked Y
Number of Patrons 20
NumberofInspections 0
Project ID Agent Ops 03-02 Agent Operations, 2003, Phase 2
Talked to Manager N
Time In AM/PM PM
Time In Hour 9
Time In Minute 12
Time Out AM/PM PM
Time Out Hour 9
Time Out Minute 18
Travel Time Hour
Travel Time Minute 10
Type of Inspection Covert

Add'l Insp
Staff User: MARK TREMBLAY
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Conduct Problem Establishment Inspection (0050180) for Job 000712780-
Process Edit

ActualScheduled

Conduct Problem Establishment Inspection
Job 000712780-020

Lic #009663 LP    Establishment:Biltmore Motor Hotel

Assigned To Status Outcome Start Completed Start Completed
STEPHEN BARRON Complete Contravention(s) Identifie Jan 27, 2004 Jan 27, 2004 14:10:34

Details
Additional Inspectors... Doug Dyck
Another Problem Establishment
Inspection Required

Y

Comments CN B001258 Minor in premises, Fail to request id
External File Number 0050180
Floor Plan Inspected N
Inspection Date Jan 25, 2004
Inspections Required 4 - 12 within 12 months
LicenceEffectiveDate Mar 31, 2002
Multiple Agency Inspection N
Name and Address Checked N
Number of Patrons 100
NumberofInspections 0
Project ID
Talked to Manager Y
Time In AM/PM AM
Time In Hour 1
Time In Minute 45
Time Out AM/PM AM
Time Out Hour 2
Time Out Minute 05
Travel Time Hour 00
Travel Time Minute 10
Type of Inspection Problem

Add'l Insp
Staff User: Doug Dyck 
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Job 000712780-049
Job Edit

C & E Contravention Notice
Job 000712780-049

B008377  V5T 3J7   VANCOUVER   395 Kingsway
No Enforcement ActionStatus: Feb 28, 2006

Feb 28, 2006

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-020

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Feb 25, 2006
Contravention Notice Number B008377
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info: 604-828-1951
LPC #
Notice Of Enforcement Action
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date
Written Decision

Notes

Alleged Contr.
Contravention: B008377 - Permit intoxicated person to remain, s. 43(2)(b) Act
      Enforcement Action Recommended: N

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N

Relationship: C & E Relevant Terms & Conditions:
Licence Text Designated smoking room is located within an approved area as noted on the official floor plan.
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-049
Witnesses

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 Kingsway
Feb 28, 2006 14:05:44

Decide Enforcement Action

ED PUDEK Complete No Enforcement Action RecFeb 28, 2006

Feb 28, 2006 14:18:49

Prepare NEAR

ED PUDEK Complete NEAR Prepared Feb 28, 2006

Hearing Docs
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Conduct Routine Inspection (0082330) for Job 000712780-020
Process Edit

ActualScheduled

Conduct Routine Inspection
Job 000712780-020

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel

Assigned To Status Outcome Start Completed Start Completed
ED PUDEK Complete Contravention(s) Identifie Feb 28, 2006 Feb 28, 2006 13:57:33

Details
Comments C&E Officers Doug Dyck, Steve Barron and Ed Pudek enter the Howard Johnson at 2356 hours,

passed security with wands checking for weapons and ID.

Upon entering officer Ed Pudek went to talk with the new Manager Jeff Traversy while the other
officers inspected the premises. Officer Steve Barron located an intoxicated patron sleeping in a
booth at the back of the bar near the DJ booth. A staff member was also present within the vicinity.
Both staff members were within view of the intoxicated patron and failed to remove patron.
Spoke with Manager why the patron was allow to remain, Manager inform the officer that the staff
had not noticed the patron. The C&E Officer Ed Pudek told the Manager why did it take the C&E
officer two to three minutes to locate intoxicated patron, when his staff could not. I suggested that
his staff were not performing their duties properly. Manager expressed annoyance with the
situation, he had 8 security staff on the floor at the time. One staff member came over to remove
patron but required assistance from an other staff member. The patron was finally removed.
Issued CN # B008377 for Permit intoxicated patron to remain.  C&E Officer  spoke with Manager
and Owner to arrange a compliance meeting on March 7th/06.

External File Number 0082330
Floor Plan Inspected Y
Inspection Date Feb 24, 2006
Inspections Required 1 every 3 months from the effective date
LicenceEffectiveDate Mar 31, 2002
Multiple Agency Inspection N
Name and Address Checked Y
Next Scheduled Inspection Mar 31, 2006
Next Scheduled Inspection (Months) 1
Number of Patrons 88
NumberOfInspections 33
Project ID
Schedule Type Create the next inspection immediately.
Talked to Manager Y
Time In AM/PM PM
Time In Hour 11
Time In Minute 55
Time Out AM/PM AM
Time Out Hour 12
Time Out Minute 15
Travel Time Hour 00
Travel Time Minute 10
Violation Tickets Issued

Additional Insp.
Relationship: Additional Inspector:
Inspector Name Doug Dyck
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Job 000712780-051
Job Edit

C & E Contravention Notice
Job 000712780-051

B005223  V5T 3J7   VANCOUVER   395 Kingsway
No Enforcement ActionStatus: May 25, 2006

Jun 30, 2006

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-020

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued May 19, 2006
Contravention Notice Number B005223
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC #
Notice Of Enforcement Action
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date
Written Decision

Notes

Alleged Contr.
Contravention: B005223 - Fail to request ID, Reg. s. 45(2)
      Enforcement Action Recommended: Y

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Designated smoking room is located within an approved area as noted on the official floor plan.
Relevant to EAR N
Relevant to NEAR N

Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-051
Witnesses

Relationship: Branch Witness:
Contact Information 604-873-7947
Name Lucia Cumerlato
Position Property use Inspector
Summary of Evidence Officer witnessed a patron giving a twenty dollar bill to a security staff member(Doorperson) at the fr

Relationship: Branch Witness:
Contact Information 604-717-3716
Name Viven  Vong 
Position VPD Officer
Summary of Evidence Officer witnessed a patron giving a twenty dollar bill to a security staff member (Doorperson) at the f

Relationship: Branch Witness:
Contact Information 604-717-3716 Pinn 31877
Name Sandy Avelar
Position VPD CST. 1877
Summary of Evidence Officer witnessed a patron giving a twenty dollar bill to a security staff member(Doorperson) at the fr

Relationship: Branch Witness:
Contact Information 604-775-0240
Name Ed Pudek
Position C&E Officer
Summary of Evidence Officer witnessed a patron handing a twenty dollar bill to a security staff member (Doorperson) at the

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 Kingsway
Jun 06, 2006 11:39:52

Decide Enforcement Action

ED PUDEK Complete Enforcement Action Recom May 25, 2006

Jun 29, 2006 12:49:46

Prepare/Amend EAR Report

ED PUDEK Complete EAR Prepared Jun 06, 2006

Jun 30, 2006 09:14:42

Review EAR Report

LEE MURPHY Complete Do Not Proceed with EnforcJun 29, 2006

Hearing Docs
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Conduct Routine Inspection (0082334) for Job 000712780-020
Process Edit

ActualScheduled

Conduct Routine Inspection
Job 000712780-020

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel

Assigned To Status Outcome Start Completed Start Completed
ED PUDEK Complete Contravention(s) Identifie Feb 28, 2006 May 25, 2006 15:54:2
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Conduct Routine Inspection (0082334) for Job 000712780-020
Details

Comments On May 19th, 2006, The Muti Agency Inspection Team entered the Ice Bar located at 395
Kingsway. This establishment is part of the Howard Johnson Hotel. The Liquor Primary Club is
located at the back of the Hotel with the entrance facing east. The hours of this establishment are
Noon till 2.00 AM Monday to Saturday and Sunday from 11:00 AM till Midnight.

Liquor primary establishments do not allow minors or anyone appearing under the age of 25 years
to enter without proper ID.

Upon entry the Team noted several doormen at the front entrance, the doormen were supplied with
weapon detectors, which were in use at the time of inspection.

The team completed their walk through, and found no issues at the time. C&E Officer Ed Pudek
spoke with the Manger Jeff to discuss recent incidents and complaints resulting in VPD responses.
The Manger informed Ed Pudek, that changes to the club are in progress, these changes should
improve the recent noncompliance issues. The manager has increase  security and installed video
surveillance. C&E Officer ED Pudek informed the Manager that if any structural changes are to be
done, he must apply for permanet change (Structural changes).

The MAIT team departed at 11:10 PM, as the team were discussing issues and note taking, (
standing 3-4 meters south of the main entrance) Vancouver Police Constables Sandy Avelar and
Viven Vong, Lucia Cumerlato and C&E Officer ED Pudek witness two female patrons about to
enter the establishment, one of patrons (wearing a white t-shirt, black pants and runners with black
hair) entered the establishment with her friend.  The patron entered by passing a twenty dollar bill
to the doorman, who proceeded to take the money and let the patron enter without requesting ID.

The MAIT went back into the establishment to ask the patron for ID. The patron tried to find her ID
in her purse, she told the Officers she had lost her ID. She informed us that she lost it at the front
entrance, the officers and other team members tried to locate ID, to no avail. The patron was
allowed to enter without proper ID, Ed Pudek spoke with the Manager again regarding the issue of
requesting two peices of ID.
The Manager inform Ed Pudek that the money was paid to avoid standing in line to enter the club.
Ed Pudek told the Manager that there was no line up and the only patrons that were waiting were
the two that had just entered without ID.  Further inspection found one of the patron did have
Proper ID,  the other patron who had no ID available was removed from the
establishment by police.

Ed Pudek issued a Contravention Notice (B005223)for Failure to request ID from anyone
appearing under the age of 25 years. The manager argued the point about money changing hands,
Ed Pudek informed the Manager that the exchange of money was witness by two Vancouver Police
officers, Lucia Cumerlato(City use inspector) and Ed Pudek C&E Officer. Ed pudek requested to
speak with the doorman who accepted the money and allowed the patron to enter. The doorman
could not be located, the C&E officer then requested the Manager to find the doorperson so we
could discuss the situation further. The Manger could not locate the doorperperson, he told us his
name was and he had started work about two months ago.

The MAIT team departed at 11:43 PM.
External File Number 0082334
Floor Plan Inspected N
Inspection Date May 19, 2006
Inspections Required 1 every 3 months from the effective date
LicenceEffectiveDate Mar 31, 2002
Multiple Agency Inspection Y
Name and Address Checked Y
Next Scheduled Inspection Jun 25, 2006
Next Scheduled Inspection (Months) 1
Number of Patrons 60
NumberOfInspections 33
Project ID
Schedule Type Create the next inspection immediately.
Talked to Manager Y
Time In AM/PM PM
Time In Hour 10
Time In Minute 50
Time Out AM/PM PM
Time Out Hour 11
Time Out Minute 40
Travel Time Hour 00
Travel Time Minute 15
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Conduct Routine Inspection (0082334) for Job 000712780-020
Violation Tickets Issued

Additional Insp.
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Job 000712780-066
Job Edit

C & E Contravention Notice
Job 000712780-066

B000596  V5T 3J7   VANCOUVER   395 Kingsway
No Enforcement ActionStatus: Oct 05, 2010

Nov 10, 2010

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-020

Details
Adjudicator
Advocate
CMA Mandy Fisher
Contravention Notice Issued Oct 1, 2010
Contravention Notice Number B000596
Deputy General Manager, C && E Bruce Edmundson
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC #
Notice Of Enforcement Action
Project ID
Regional Manager... Donna Lister
Waiver Received Date
Written Decision

Notes

Alleged Contr.
Contravention: B000596 - Permit intoxicated person to remain, s. 43(2)(b) Act
      Enforcement Action Recommended: N

Contravention: B000596 - Permit unlawful activities or conduct, s. 36(2)(b) Act
      Enforcement Action Recommended: N

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-066
Witnesses

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 Kingsway
Nov 10, 2010 09:30:07

Decide Enforcement Action

Edward Osei-Appiah Complete No Enforcement Action RecOct 05, 2010

Nov 10, 2010 09:32:37

Prepare NEAR

Edward Osei-Appiah Complete NEAR Prepared Nov 10, 2010

Hearing Docs
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Conduct Routine Inspection (0127271) for Job 000712780-020
Process Edit

ActualScheduled

Conduct Routine Inspection
Job 000712780-020

Lic #009663 LP    Establishment:Howard Johnson Plaza Hotel

Assigned To Status Outcome Start Completed Start Completed
Edward Osei-Appiah Complete Contravention(s) Identifie Oct 05, 2010 Oct 05, 2010 09:58:44

Details
Comments -Permit intoxicated patron to remain ( sleeping on table with no  security precense and Failing to

take reasonable measures (Patrons drinking and smoking drugs in line up)
External File Number 0127271
Floor Plan Inspected N
Inspection Date Oct 1, 2010
Inspections Required 1 every 3 months from the effective date
LicenceEffectiveDate Mar 31, 2002
Multiple Agency Inspection Y
Name and Address Checked Y
Next Scheduled Inspection Nov 5, 2010
Next Scheduled Inspection (Months) 1
Number of Patrons 320
NumberOfInspections 33
Project ID
Schedule Type
Talked to Manager Y
Time In AM/PM PM
Time In Hour 11
Time In Minute 40
Time Out AM/PM AM
Time Out Hour 12
Time Out Minute 15
Travel Time Hour 00
Travel Time Minute 15
Violation Tickets Issued

Additional Insp.
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Job 000712780-026
Job Edit

C & E Complaint
Job 000712780-026

LPC A074579   V5T 3J7   VANCOUVER   395 Kingsway
Contravention IdentifiedStatus: Jan 16, 2003

Jan 16, 2003

Created By: Date Created:

Date Completed:

Lic #:009663 LP    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-001 (009663)

Details
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Job 000712780-026
Details

Establishment: The Biltmore Cabaret    [Lounge]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-07-19

Liquor Primary: Job#:000712780-001   LP- Lic.#:009663  
Status:Licence Approved    Approved:1982-02-15 00:00:00   Licence Name:The Biltmore Cabaret

Alleged Contr.

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Jan 16, 2003 11:12:17

Receive Complaint/LPC

TINA BAINS Complete LPC Notice Received

Jan 16, 2003 11:15:54

Follow Up LPC

TINA BAINS Complete Contravention From LPC Jan 16, 2003

Jan 16, 2003 11:12:32

Create Contravention Notice

Complete Created CN Job

Jan 20, 2003 14:25:02

Status Change

BEV BIFFARD Complete To New/Complaint LPC

Jan 20, 2003 14:25:34

Status Change

BEV BIFFARD Complete To Contravention Identified
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Job 000712780-027 (EH03-012)
Job Edit

C & E Contravention Notice
Job 000712780-027 (EH03-012)

A014315  V5T 3J7   VANCOUVER   395 Kingsway
Penalty ImposedStatus: Jan 16, 2003

Apr 14, 2003

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-026

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Jan 15, 2003
Contravention Notice Number A014315
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC # A074579
Notice Of Enforcement Action Feb 4, 2003
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date Mar 25, 2003
Written Decision

Notes

Alleged Contr.
Contravention: A014315 - Minor - Permit minor to consume liquor, s. 33(1)(c) Act
      Enforcement Action Recommended: Y

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-027 (EH03-012)
Witnesses

Relationship: Branch Witness:
Contact Information
Name Grant Campbell
Position Constable 1553 VPD
Summary of Evidence Testify - supplying to minors
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Job 000712780-027 (EH03-012)
Processes

Scheduled
Completed

Actual
Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 KINGSWAY
Jan 16, 2003 11:57:27

Decide Enforcement Action

TINA BAINS Complete Enforcement Action Recom Jan 16, 2003

Jan 16, 2003 12:07:54

Prepare/Amend EAR Report

TINA BAINS Complete EAR Prepared Jan 16, 2003

Jan 20, 2003 13:14:25

Review EAR Report

LEE MURPHY Complete Proceed with Enforcement Jan 16, 2003

Feb 04, 2003 09:58:56

Prepare NOEA

TINA BAINS; BEV BIFFARD Complete NOEA Prepared Jan 20, 2003

Needed to reset status for inspector to complete information.
Jan 28, 2003 10:09:22

Status Change

NANCY CARLETON Complete In New Contravention Notic

Feb 04, 2003 09:57:49

Status Change

BEV BIFFARD Complete In EAR

Feb 04, 2003 13:18:47

Status Change

BEV BIFFARD Complete In EAR

Feb 04, 2003 13:23:49

Prepare NOEA

TINA BAINS Complete NOEA Prepared Feb 04, 2003

Mar 25, 2003 10:38:47

Create Waiver

LEE MURPHY Complete Waiver Created

Mar 25, 2003 14:15:02

Review Waiver

LEE MURPHY Complete Enforcement Hearing ProceMar 25, 2003

Mar 25, 2003 16:14:15

Waiver Signed

LEE MURPHY Complete Waiver Signed Mar 25, 2003

5 day suspension - April 12-16 inclusive
Mar 27, 2003 15:51:18

Generate Penalty Letter

BEV BIFFARD; SHIRLEY MARTIN Complete Penalty Imposed

Mar 28, 2003 17:53:32

Notify Inspector

STEPHEN BARRON Complete Noted Mar 27, 2003

Mar 27, 2003 17:04:17

Notification of Penalty - Licence Suspension

Ann Shubrook; MELANIE WHITMELLComplete Noted Mar 27, 2003

Apr 14, 2003 15:12:43

Complete Contravention Notice Job

BEV BIFFARD Complete Complete

to delete orphaned processes (Assign ADV)
Apr 14, 2003 15:12:16

Status Change

BEV BIFFARD Complete In NOEA Sent

Apr 14, 2003 15:12:36

Status Change

BEV BIFFARD Complete In Penalty To Be Imposed

Hearing Docs
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Job 000712780-028
Job Edit

C & E Complaint
Job 000712780-028

LPC A130701   V5T 3J7   VANCOUVER   395 Kingsway
Contravention IdentifiedStatus: Jan 16, 2003

Jan 16, 2003

Created By: Date Created:

Date Completed:

Lic #:009663 LP    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-001 (009663)

Details

Details
Liquor Primary: Job#:000712780-001   LP- Lic.#:009663  
Status:Licence Approved    Approved:1982-02-15 00:00:00   Licence Name:The Biltmore Cabaret

Establishment: The Biltmore Cabaret    [Lounge]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-07-19
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Job 000712780-028
Alleged Contr.

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Jan 16, 2003 13:19:53

Receive Complaint/LPC

TINA BAINS Complete LPC Notice Received

Jan 16, 2003 13:21:40

Follow Up LPC

TINA BAINS Complete Contravention From LPC Jan 16, 2003

Jan 16, 2003 13:18:41

Create Contravention Notice

Complete Created CN Job

Jan 20, 2003 14:26:01

Status Change

BEV BIFFARD Complete To New/Complaint LPC

Jan 20, 2003 14:26:27

Status Change

BEV BIFFARD Complete To Contravention Identified
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Job 000712780-029 (EH03-011)
Job Edit

C & E Contravention Notice
Job 000712780-029 (EH03-011)

A014316  V5T 3J7   VANCOUVER   395 Kingsway
Penalty ImposedStatus: Jan 16, 2003

Apr 14, 2003

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-028

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Jan 15, 2003
Contravention Notice Number A014316
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC # A130701
Notice Of Enforcement Action Feb 4, 2003
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date Mar 25, 2003
Written Decision

Notes

Alleged Contr.
Contravention: A014316 - Minor - Permit minor to consume liquor, s. 33(1)(c) Act
      Enforcement Action Recommended: Y

Contravention: A014316 - Permit intoxicated person to remain, s. 43(2)(b) Act
      Enforcement Action Recommended: N

Contravention: A014316 - Permit person to become intoxicated, s. 43(2)(a) Act
      Enforcement Action Recommended: N

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-029 (EH03-011)
Witnesses

Relationship: Branch Witness:
Contact Information
Name PC - VPD 1072
Position Sgt
Summary of Evidence Testify - supplying to minors, permit a person to become intoxicated and permit intoxicated person to

Relationship: Branch Witness:
Contact Information
Name PC - VPD 1437
Position Constable
Summary of Evidence Testify - supplying to minors, permit a person to become intoxicated and permit intoxicated person to

Relationship: Branch Witness:
Contact Information
Name PC - VPD 1712
Position Constable
Summary of Evidence Testify - supplying to minors, permit a person to become intoxicated and permit intoxicated person to

Relationship: Branch Witness:
Contact Information
Name PC - VPD 2094
Position Constable
Summary of Evidence Testify - supplying to minors, permit a person to become intoxicated and permit intoxicated person to

Relationship: Branch Witness:
Contact Information
Name PC - VPD 2072
Position constable
Summary of Evidence Testify - supplying to minors, permit a person to become intoxicated and permit intoxicated person to

Relationship: Branch Witness:
Contact Information
Name  Darin Mcdougall
Position Constable
Summary of Evidence Testify - supplying to minors, permit a person to become intoxicated and permit intoxicated person to
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Job 000712780-029 (EH03-011)
Processes

Scheduled
Completed

Actual
Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 KINGSWAY
Jan 16, 2003 14:00:20

Decide Enforcement Action

TINA BAINS Complete Both EAR and NEAR Jan 16, 2003

Jan 16, 2003 14:13:42

Prepare NEAR

TINA BAINS Complete EAR As Well Jan 16, 2003

Jan 16, 2003 14:18:00

Prepare/Amend EAR Report

TINA BAINS Complete EAR Prepared Jan 16, 2003

Jan 20, 2003 13:13:07

Review EAR Report

LEE MURPHY Complete Proceed with Enforcement Jan 16, 2003

Feb 04, 2003 10:01:07

Prepare NOEA

TINA BAINS; BEV BIFFARD Complete NOEA Prepared Jan 20, 2003

Needed to reset status for inspector to complete information.
Jan 28, 2003 10:09:50

Status Change

NANCY CARLETON Complete In New Contravention Notic

Feb 04, 2003 10:00:24

Status Change

BEV BIFFARD Complete In EAR

Feb 04, 2003 13:07:13

Status Change

BEV BIFFARD Complete In EAR

Feb 04, 2003 13:12:21

Prepare NOEA

TINA BAINS Complete NOEA Prepared Feb 04, 2003

Mar 25, 2003 10:48:13

Create Waiver

LEE MURPHY Complete Waiver Created

Mar 25, 2003 14:14:22

Review Waiver

LEE MURPHY Complete Enforcement Hearing ProceMar 25, 2003

Mar 25, 2003 16:15:00

Waiver Signed

LEE MURPHY Complete Waiver Signed Mar 25, 2003

5 day suspension - April 20-24 inclusive
Mar 27, 2003 15:54:14

Generate Penalty Letter

BEV BIFFARD; SHIRLEY MARTIN Complete Penalty Imposed

Mar 28, 2003 17:53:18

Notify Inspector

STEPHEN BARRON Complete Noted Mar 27, 2003

Mar 27, 2003 17:03:42

Notification of Penalty - Licence Suspension

Ann Shubrook; MELANIE WHITMELLComplete Noted Mar 27, 2003

Apr 14, 2003 15:11:45

Complete Contravention Notice Job

BEV BIFFARD Complete Complete

to delete orphaned processes (Assign ADV)
Apr 14, 2003 15:10:59

Status Change

BEV BIFFARD Complete In NOEA Sent

to change status back
Apr 14, 2003 15:11:36

Status Change

BEV BIFFARD Complete In Penalty To Be Imposed
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Job 000712780-030
Job Edit

C & E Complaint
Job 000712780-030

LPC A 130702   V5T 3J7   VANCOUVER   395 Kingsway
Contravention IdentifiedStatus: Jan 17, 2003

Jan 17, 2003

Created By: Date Created:

Date Completed:

Lic #:009663 LP    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-001 (009663)

Details

Details
Liquor Primary: Job#:000712780-001   LP- Lic.#:009663  
Status:Licence Approved    Approved:1982-02-15 00:00:00   Licence Name:The Biltmore Cabaret

Establishment: The Biltmore Cabaret    [Lounge]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-07-19
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Job 000712780-030

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Jan 17, 2003 09:32:45

Receive Complaint/LPC

TINA BAINS Complete Complaint Received

Jan 17, 2003 09:34:17

Review Complaint

TINA BAINS Complete Inspection Required Jan 17, 2003

Lic #009663    Establishment:BILTMORE MOTOR HOTEL
Jan 17, 2003 09:37:52

Conduct Routine Inspection

TINA BAINS Complete Contravention(s) Identified

Jan 17, 2003 09:34:35

Create Contravention Notice

Complete Created CN Job

Jan 20, 2003 14:26:55

Status Change

BEV BIFFARD Complete To New/Complaint LPC

Jan 20, 2003 14:27:31

Status Change

BEV BIFFARD Complete To Contravention Identified
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Job 000712780-031 (EH03-010)
Job Edit

C & E Contravention Notice
Job 000712780-031 (EH03-010)

A014317  V5T 3J7   VANCOUVER   395 Kingsway
Penalty ImposedStatus: Jan 17, 2003

Apr 14, 2003

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-030

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Jan 15, 2003
Contravention Notice Number A014317
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC # A 130702
Notice Of Enforcement Action Feb 4, 2003
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date Mar 25, 2003
Written Decision

Notes

Alleged Contr.
Contravention: A014317 - Minor - Permit minor to enter or be on premises, s. 35 Act
      Enforcement Action Recommended: Y

Contravention: A014317 - Minor - Permit minor to consume liquor, s. 33(1)(c) Act
      Enforcement Action Recommended: Y

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-031 (EH03-010)
Witnesses

Relationship: Branch Witness:
Contact Information (604)717-2831#2072
Name Daren Mcdougall
Position Constable
Summary of Evidence Testify- Minors on premise and Supplying to minors
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Job 000712780-031 (EH03-010)
Processes

Scheduled
Completed

Actual
Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 KINGSWAY
Jan 17, 2003 10:09:02

Decide Enforcement Action

TINA BAINS Complete Enforcement Action Recom Jan 17, 2003

Jan 17, 2003 10:18:13

Prepare/Amend EAR Report

TINA BAINS Complete EAR Prepared Jan 17, 2003

Jan 20, 2003 13:11:59

Review EAR Report

LEE MURPHY Complete Proceed with Enforcement Jan 17, 2003

Feb 04, 2003 10:04:26

Prepare NOEA

TINA BAINS; BEV BIFFARD Complete NOEA Prepared Jan 20, 2003

Needed to reset status for inspector to complete information.
Jan 28, 2003 10:10:13

Status Change

NANCY CARLETON Complete In New Contravention Notic

Feb 04, 2003 10:01:53

Status Change

BEV BIFFARD Complete In EAR

Feb 04, 2003 13:13:05

Status Change

BEV BIFFARD Complete In EAR

Feb 04, 2003 13:16:48

Prepare NOEA

TINA BAINS Complete NOEA Prepared Feb 04, 2003

Mar 25, 2003 10:54:50

Create Waiver

LEE MURPHY Complete Waiver Created

Mar 25, 2003 13:49:03

Review Waiver

LEE MURPHY Complete Enforcement Hearing ProceMar 25, 2003

Mar 25, 2003 16:15:30

Waiver Signed

LEE MURPHY Complete Waiver Signed Mar 25, 2003

5 day suspension - April 25-29 inclusive
Mar 27, 2003 15:53:32

Generate Penalty Letter

BEV BIFFARD; SHIRLEY MARTIN Complete Penalty Imposed

Mar 28, 2003 17:52:49

Notify Inspector

STEPHEN BARRON Complete Noted Mar 27, 2003

Mar 27, 2003 17:03:54

Notification of Penalty - Licence Suspension

Ann Shubrook; MELANIE WHITMELLComplete Noted Mar 27, 2003

Apr 14, 2003 15:10:29

Complete Contravention Notice Job

BEV BIFFARD Complete Complete

to delete orphaned processes (Assign ADV)
Apr 14, 2003 15:09:52

Status Change

BEV BIFFARD Complete In NOEA Sent

to move status forward
Apr 14, 2003 15:10:22

Status Change

BEV BIFFARD Complete In Penalty To Be Imposed

Hearing Docs

Name: j_ContraventionNotice  ObjectId: 2210314 Page 3 of 8Oct 02, 2014 16:02
Page 345 
JAG-2014-01078/Phase 1



Job 000712780-032
Job Edit

C & E Complaint
Job 000712780-032

LPC A 078802   V5T 3J7   VANCOUVER   395 Kingsway
Contravention IdentifiedStatus: Jan 17, 2003

Jan 17, 2003

Created By: Date Created:

Date Completed:

Lic #:009663 LP    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-001 (009663)

Details
Area Code 604
Badge 2006
Compaint Type Intoxication
Complainaint Type Police Department
Complainant Address
Complainant Phone 7172831
Complainant's Email Address
Complaintant Name Pam Rushke
Details On Jan.4, 2003 PC's conducted a LPC. PC's began checking individuals for ID. PC's asked 5

patrons for their ID. Two patrons of the five asked could not produce any ID and were referred to
the bar staff who asked them to leave.

PC's  2006/ 2036 asked a male for his ID and he did not have any ad entered
the premise with no ID. hen dropped a crack pipe from his hand and was placed into
custody.
At that point two more patrons were removed from the pub by staff, Both

were fighting inside the pub and attempted to fight the door staff after being removed.
PC's placed both into custody.
At approximately 0200 hrs the crowd began to spill onto the streets. Approx. 100 patrons just milled
around the front doors to the pub with Genesis security staff doing nothing to clear the entrance.
PC's observed several intoxicated patrons leaving including two females who could not walk. They
were being assisted by their companions.
PC's had spoken earlier with acting manager of the pub TACHSINOGLOU and informed him that
the door staff appeared not to be checking ID's. TACHSINOGLOU stated that it was a problem to
be handled by Genesis security who is in charge of the door. TACHSINOGLOU stated that the
regular manage and a new manager most likely th

would be in place next week.
End Date
Establishment Address The Biltmore Cabaret -  395 Kingsway VANCOUVER, BC  V5T 3J7
Establishment Name The Biltmore Cabaret
Location
LPC No. A 078802
Management Acknowledgement Signed. name and title not clear
Method of Receipt In Person
Police Detachment
Police File Number 03-2712
Police Officer H. Dvorkin
Project ID
Receive Date Dec 12, 2002
Start Date
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Job 000712780-032
Details

Establishment: The Biltmore Cabaret    [Lounge]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-07-19

Liquor Primary: Job#:000712780-001   LP- Lic.#:009663  
Status:Licence Approved    Approved:1982-02-15 00:00:00   Licence Name:The Biltmore Cabaret

Alleged Contr.
Relationship: Contravention:
Alleged Contravention...
Alleged Contravention...
AM/PM AM
Date Jan 4, 2003
Hour
Minute 1

Relationship: Contravention:
Alleged Contravention... C  Sell or give liquor to intoxicated person, s. 43(1) Act
Alleged Contravention... Sell or give liquor to intoxicated person, s. 43(1) Act
AM/PM AM
Date Jan 4, 2003
Hour
Minute 1

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Jan 17, 2003 12:24:18

Receive Complaint/LPC

TINA BAINS Complete LPC Notice Received

Jan 17, 2003 12:24:51

Follow Up LPC

TINA BAINS Complete Contravention From LPC Jan 17, 2003

Jan 17, 2003 12:21:35

Create Contravention Notice

Complete Created CN Job

Jan 20, 2003 14:27:45

Status Change

BEV BIFFARD Complete To New/Complaint LPC

Jan 20, 2003 14:28:03

Status Change

BEV BIFFARD Complete To Contravention Identified

Name: j_CEComplaint  ObjectId: 2210690 Page 2 of 7Oct 02, 2014 16:03
Page 347 
JAG-2014-01078/Phase 1



Job 000712780-033 (EH03-009)
Job Edit

C & E Contravention Notice
Job 000712780-033 (EH03-009)

A014322  V5T 3J7   VANCOUVER   395 Kingsway
Penalty ImposedStatus: Jan 17, 2003

Apr 14, 2003

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-032

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Jan 15, 2003
Contravention Notice Number A014322
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC # A 078802
Notice Of Enforcement Action Feb 4, 2003
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date Mar 25, 2003
Written Decision

Notes

Alleged Contr.
Contravention: A014322 - Fail to request ID, Reg. s. 45(2)
      Enforcement Action Recommended: Y

Contravention: A014322 - Sell or give liquor to intoxicated person, s. 43(1) Act
      Enforcement Action Recommended: N

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-033 (EH03-009)
Witnesses

Relationship: Branch Witness:
Contact Information (604) 717-2831 #2006
Name H. Dvorkin
Position constable
Summary of Evidence Testify Permitting patrons without identification

Relationship: Branch Witness:
Contact Information (604)717-2831
Name  Badge #2036
Position Constable
Summary of Evidence Testify permitting patrons without identification
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Job 000712780-033 (EH03-009)
Processes

Scheduled
Completed

Actual
Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 KINGSWAY
Jan 17, 2003 13:37:15

Decide Enforcement Action

TINA BAINS Complete Both EAR and NEAR Jan 17, 2003

Jan 17, 2003 13:44:07

Prepare NEAR

TINA BAINS Complete EAR As Well Jan 17, 2003

Jan 17, 2003 13:50:41

Prepare/Amend EAR Report

TINA BAINS Complete EAR Prepared Jan 17, 2003

Jan 20, 2003 13:07:32

Review EAR Report

LEE MURPHY Complete Proceed with Enforcement Jan 17, 2003

Feb 04, 2003 10:05:53

Prepare NOEA

TINA BAINS; BEV BIFFARD Complete NOEA Prepared Jan 20, 2003

Need to set job back to the beginning to allow inspector to complete input.
Jan 28, 2003 10:02:09

Status Change

NANCY CARLETON Complete In New Contravention Notic

Feb 04, 2003 10:04:59

Status Change

BEV BIFFARD Complete In EAR

Feb 04, 2003 13:15:38

Status Change

BEV BIFFARD Complete In EAR

Feb 04, 2003 13:18:48

Prepare NOEA

TINA BAINS Complete NOEA Prepared Feb 04, 2003

Mar 25, 2003 10:58:25

Create Waiver

LEE MURPHY Complete Waiver Created

Mar 25, 2003 13:04:02

Review Waiver

LEE MURPHY Complete Enforcement Hearing ProceMar 25, 2003

Mar 25, 2003 16:15:49

Waiver Signed

LEE MURPHY Complete Waiver Signed Mar 25, 2003

3 day suspension - April 30-May 2 inclusive
Mar 27, 2003 15:52:57

Generate Penalty Letter

BEV BIFFARD; SHIRLEY MARTIN Complete Penalty Imposed

Mar 28, 2003 17:52:25

Notify Inspector

STEPHEN BARRON Complete Noted Mar 27, 2003

Mar 27, 2003 17:03:18

Notification of Penalty - Licence Suspension

Ann Shubrook; MELANIE WHITMELLComplete Noted Mar 27, 2003

Apr 14, 2003 15:09:12

Complete Contravention Notice Job

BEV BIFFARD Complete Complete

to delete orphaned processes (Assign ADV)
Apr 14, 2003 15:08:37

Status Change

BEV BIFFARD Complete In NOEA Sent

to change status back
Apr 14, 2003 15:09:02

Status Change

BEV BIFFARD Complete In Penalty To Be Imposed
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Job 000712780-034
Job Edit

C & E Complaint
Job 000712780-034

LPC    V5T 3J7   VANCOUVER   395 Kingsway
Contravention IdentifiedStatus: Jan 20, 2003

Jan 20, 2003

Created By: Date Created:

Date Completed:

Lic #:009663 LP    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-001 (009663)

Details
Area Code 604
Badge PC 1326
Compaint Type Noise
Complainaint Type General Public
Complainant Address
Complainant Phone 6857789
Complainant's Email Address
Complaintant Name Susan Cummings
Details The complaint letter was faxed by constable Pam Ruschke of the Vancouver Police Department.

Complaint received from Nacel Properties LTD signed by Susan Cummings, property manager,
dated Nov.19, 2002.

Susan Cummings has complained about property situated at 425 East 11th Avenue. This building
is on the corner of Prince Edward and 11th Avenue and is directly across the street from the
Biltmore Hotel Pub entrance.

The letter states, historically there have been problems with patrons of the Biltmore, such as noise
and litter, however recently these problems have increased in the area caused by intoxicated and
unruly patrons leaving the pub at closing time. Residents of the building are woken in the early
hours of the morning by shouting, swearing and fighting as patrons exit the bar. The manager at
the building is constantly collecting discarded beer bottles, that have been thrown into the
landscaping and flowerbeds that border the west side of the building.
In the past Biltmore had opened doors on both kingsway and the Prince Edward sides of the Pub at
closing time. This practice dispersed the crowds somewhat. Recently they no longer open the
Kingsway side of the Pub and force all the patrons to exit onto the street across from the building.

End Date
Establishment Address The Biltmore Cabaret -  395 Kingsway VANCOUVER, BC  V5T 3J7
Establishment Name The Biltmore Cabaret
Location
LPC No.
Management Acknowledgement
Method of Receipt Phone
Police Detachment VANCOUVER POLICE DEPT. - #5
Police File Number
Police Officer Pam Ruschke
Project ID
Receive Date Dec 12, 2002
Start Date
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Job 000712780-034
Details

Liquor Primary: Job#:000712780-001   LP- Lic.#:009663  
Status:Licence Approved    Approved:1982-02-15 00:00:00   Licence Name:The Biltmore Cabaret

Police Detachment: VANCOUVER POLICE DEPT. - #5
Active: Y

Establishment: The Biltmore Cabaret    [Lounge]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-07-19

Alleged Contr.
Relationship: Contravention:
Alleged Contravention... C  Operate contrary to the public interest/disturb persons in the vicinity, s. 20(1)(c.1) Act
Alleged Contravention... Operate contrary to the public interest/disturb persons in the vicinity, s. 20(1)(c.1) Act
AM/PM PM
Date Jan 15, 2003
Hour 1
Minute 20

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Jan 20, 2003 12:47:05

Receive Complaint/LPC

TINA BAINS Complete Complaint Received

Jan 20, 2003 12:48:30

Review Complaint

TINA BAINS Complete Inspection Required Jan 20, 2003

Lic #009663    Establishment:BILTMORE MOTOR HOTEL
Jan 20, 2003 12:51:09

Conduct Routine Inspection

TINA BAINS Complete Contravention(s) Identified

Jan 20, 2003 12:53:26

Create Contravention Notice

Complete Created CN Job
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Job 000712780-035 (EH03-014)
Job Edit

C & E Contravention Notice
Job 000712780-035 (EH03-014)

A014319  V5T 3J7   VANCOUVER   395 Kingsway
Hearing - No Enforcement ActioStatus: Jan 20, 2003

Nov 20, 2003

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-034

Details
Adjudicator TAYLOR, GWEN
Advocate PETER JONES
CMA SHIRLEY MARTIN
Contravention Notice Issued Jan 15, 2003
Contravention Notice Number A014319
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing Jun 16, 2003
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC #
Notice Of Enforcement Action Mar 7, 2003
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date
Written Decision Nov 19, 2003

Notes

Alleged Contr.
Contravention: A014319 - Operate contrary to the public interest/disturb persons in the vicinity, s. 20(1)(c.1) Act
      Enforcement Action Recommended: Y

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-035 (EH03-014)
Witnesses

Relationship: Branch Witness:
Contact Information (604)717-3349
Name Val Harrison
Position Inspector
Summary of Evidence Testify to measures presented to Licensee

Relationship: Branch Witness:
Contact Information (604)685-7789
Name Jadranka Pavlovic
Position Site Manager
Summary of Evidence Testify patrons of Biltmore create noise and disturb the residents of the building. 

Relationship: Branch Witness:
Contact Information (604) 586-2657
Name Edwina Nazareth
Position Liquor Inspector LCLB
Summary of Evidence Testify to measures presented to Licensee

Relationship: Branch Witness:
Contact Information (6040717-3349
Name M. Chalmers
Position Inspector
Summary of Evidence  to measures presented to Licensee

Relationship: Branch Witness:
Contact Information (604)685-7789
Name Zoran Orescanin
Position Site Manager
Summary of Evidence Testify patrons of Biltmore create noise and disturb the residents of the building. 

Relationship: Branch Witness:
Contact Information (604) 717-3349 #1072
Name Bruno Gatto
Position Sergeant 1072
Summary of Evidence Testify to measures presented to Licensee

Relationship: Branch Witness:
Contact Information (604)685-7789
Name Susan Cummings
Position Property Manager
Summary of Evidence Testify patrons of Biltmore create noise and disturb the residents of the building. 

Relationship: Branch Witness:
Contact Information (604)717-2831
Name Pam Ruschke
Position Constable VPD
Summary of Evidence Testify to measures presented to Licensee

Relationship: Branch Witness:
Contact Information (604)7173349
Name Harley Dvorkin
Position Constable
Summary of Evidence Testify to doing a report on Biltmore - level of problems as a direct result of over consumption.

Relationship: Branch Witness:
Contact Information (604)717-2831
Name Fawcett
Position Constable VPD
Summary of Evidence Testify to measures presented to Licensee

Relationship: Branch Witness:
Contact Information (604717-3349
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Job 000712780-035 (EH03-014)
Relationship: Branch Witness:
Name Dean Robinson
Position Sergeant 1095
Summary of Evidence Testify to doing a report on Biltmore - No attempt to quell disturbances that are routinely created by 

Relationship: Branch Witness:
Contact Information (604)717-2831
Name  Joanne McCormick
Position Constable VPD
Summary of Evidence Testify to measures presented to Licensee

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 KINGSWAY
Jan 21, 2003 10:27:19

Decide Enforcement Action

TINA BAINS Complete Enforcement Action Recom Jan 20, 2003

Jan 21, 2003 10:35:08

Prepare/Amend EAR Report

TINA BAINS Complete EAR Prepared Jan 21, 2003

Jan 22, 2003 10:51:27

Review EAR Report

LEE MURPHY Complete Proceed with Enforcement Jan 21, 2003

Mar 06, 2003 11:43:02

Prepare NOEA

TINA BAINS; LEE MURPHY Complete NOEA Prepared Jan 22, 2003

to fix inspector name in signature block
Mar 07, 2003 09:12:16

Status Change

BEV BIFFARD Complete In EAR

Mar 07, 2003 09:13:37

Prepare/Amend EAR Report

TINA BAINS; BEV BIFFARD Complete EAR Prepared Mar 07, 2003

Mar 07, 2003 09:13:50

Review EAR Report

BEV BIFFARD; LEE MURPHY Complete Proceed with Enforcement Mar 07, 2003

Mar 07, 2003 11:05:16

Prepare NOEA

TINA BAINS Complete NOEA Prepared Mar 07, 2003

Apr 14, 2003 15:39:30

Assign Advocate/Adjudicator or Combine NOEAs

BEV BIFFARD; SHIRLEY MARTIN Complete Assignment Complete Apr 14, 2003

EH set June 16-20/03
May 30, 2003 12:34:41

Schedule Pre-Hearing Conference

SHIRLEY MARTIN Complete Hearing Scheduled Apr 14, 2003

Apr 14, 2003 15:39:41

Prepare Draft

BEV BIFFARD; PETER JONES Complete Hearing Brief Prepared Apr 14, 2003

Jul 03, 2003 13:52:59

Document Pre-Hearing Outcome

BEV BIFFARD; SHIRLEY MARTIN Complete Proceed with Hearing

Jul 03, 2003 13:53:21

Schedule Hearing

BEV BIFFARD Complete Hearing Scheduled

DECL pending
Nov 20, 2003 11:21:16

Document Hearing Outcome

SHIRLEY MARTIN Complete Do Not Proceed with Enforc
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Job 000712780-037
Job Edit

C & E Complaint
Job 000712780-037

LPC    V5T 3J7   VANCOUVER   395 Kingsway
Inspection CompleteStatus: May 07, 2003

May 20, 2003

Created By: Date Created:

Date Completed:

Lic #:009663 LP    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-001 (009663)

Details
Area Code
Badge
Compaint Type Minors
Complainaint Type Anonymous
Complainant Address
Complainant Phone
Complainant's Email Address
Complaintant Name
Details Caller states that minors are being allowed into the Ice bar/lounge?
End Date
Establishment Address The Biltmore Cabaret -  395 Kingsway VANCOUVER, BC  V5T 3J7
Establishment Name The Biltmore Cabaret
Location
LPC No.
Management Acknowledgement
Method of Receipt Phone
Police Detachment
Police File Number
Police Officer
Project ID
Receive Date May 7, 2003
Start Date

Details
Liquor Primary: Job#:000712780-001   LP- Lic.#:009663  
Status:Licence Approved    Approved:1982-02-15 00:00:00   Licence Name:The Biltmore Cabaret

Establishment: The Biltmore Cabaret    [Lounge]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-07-19

Alleged Contr.
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Job 000712780-037
Processes

Scheduled
Completed

Actual
Assigned To Status Outcome Start Completed Start

May 07, 2003 16:14:02

Receive Complaint/LPC

STEPHEN BARRON Complete Complaint Received

May 07, 2003 16:14:12

Review Complaint

STEPHEN BARRON Complete Inspection Required May 07, 2003

Lic #:009663 LP    Establishment:BILTMORE MOTOR HOTEL
May 20, 2003 16:08:53

Conduct Routine Inspection

STEPHEN BARRON Complete No Contraventions
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Job 000712780-041
Job Edit

C & E Complaint
Job 000712780-041

LPC    V5T 3J7   VANCOUVER   395 Kingsway
Inspection CompleteStatus: Dec 16, 2003

Jan 05, 2004

Created By: Date Created:

Date Completed:

Lic #:009663 LP    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-001 (009663)

Details
Area Code
Badge
Compaint Type Minors
Complainaint Type Anonymous
Complainant Address
Complainant Phone
Complainant's Email Address
Complaintant Name
Details Complaintant states that on Sunday, December 14, 2003 there was a bunch of minors in the

establishment celebrating a friends "18th" birthday in the bar.
Also, there was open smoking of Marijuana inside the DRS and beside it and staff never did
anything about it at all.
Apparently, the complaintant and her friends frequent the bar on Friday's and Sunday's and see
minors in there all the time and nothing is being done about it.

End Date
Establishment Address The Biltmore Cabaret -  395 Kingsway VANCOUVER, BC  V5T 3J7
Establishment Name The Biltmore Cabaret
Location
LPC No.
Management Acknowledgement
Method of Receipt Phone
Police Detachment
Police File Number
Police Officer
Project ID
Receive Date Dec 16, 2003
Start Date

Details
Liquor Primary: Job#:000712780-001   LP- Lic.#:009663  
Status:Licence Approved    Approved:1982-02-15 00:00:00   Licence Name:The Biltmore Cabaret

Establishment: The Biltmore Cabaret    [Lounge]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-07-19
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Job 000712780-041
Alleged Contr.

Relationship: Contravention:
Alleged Contravention... C  Minor - Permit minor to enter or be on premises, s. 35 Act
Alleged Contravention... Minor - Permit minor to enter or be on premises, s. 35 Act
AM/PM PM
Date Dec 13, 2003
Hour 12
Minute 10

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Jan 05, 2004 11:09:33

Receive Complaint/LPC

STEPHEN BARRON Complete Complaint Received

Jan 05, 2004 11:09:51

Review Complaint

STEPHEN BARRON Complete Inspection Required Jan 05, 2004

Lic #:009663 LP    Establishment:Biltmore Motor Hotel
Jan 05, 2004 11:10:12

Conduct Routine Inspection

STEPHEN BARRON Complete No Contraventions
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Job 000712780-047
Job Edit

C & E Complaint
Job 000712780-047

LPC 05-279103   V5T 3J7   VANCOUVER   395 Kingsway
Contravention IdentifiedStatus: Jan 25, 2006

Jan 25, 2006

Created By: Date Created:

Date Completed:

Lic #:009663 LP    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-001 (009663)

Details
Area Code 604
Badge 1354
Compaint Type Assaults
Complainaint Type Police Department
Complainant Address
Complainant Phone 7172831
Complainant's Email Address
Complaintant Name Peter Ryan VPD
Details    District Three

Date:
  05-11-19Time:  0303 HOURSCase #05-279103

Incident Type:
 ASSAULT / ASSAULT PO
Address:
 BILTMORE PUB
Suspect  and/or suspect Vehicle
Victim:

/ A/SGT 2005
Synopsis:
 POLICE RESPONDED TO AN ASSAULT CALL AT THE BILTMORE HOTEL.  THE VICTIM
POINTED OUT THE SUSPECT STANDING IN A CROWED IN FRONT OF THE PUB.  A/SGT.
2006 APPROACHED SUSPECT AND TOOK HER INTO CUSTODY.  A LARGE CROWD BEGAN
TO SURROUND SGT. HAMILTON AND A/SGT. 2005 (20 - 30 PEOPLE).  THE SUSPECT
SLAPPED A/SGT 2005. SUSPECT WAS SUBDUED,   CODE 3 COVER CROWD DISPERSED

 MEMBER:A/SGT 2005

End Date
Establishment Address The Biltmore Cabaret -  395 Kingsway VANCOUVER, BC  V5T 3J7
Establishment Name The Biltmore Cabaret
Location
LPC No. 05-279103
Management Acknowledgement Peter Ryan VPD Liquor Co-ordinator
Method of Receipt Email
Police Detachment
Police File Number Case File #05-279103
Police Officer SGT. Hamilton and PC Kal Dosanjh
Project ID
Receive Date Nov 21, 2005
Start Date
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Job 000712780-047
Details

Liquor Primary: Job#:000712780-001   LP- Lic.#:009663  
Status:Licence Approved    Approved:1982-02-15 00:00:00   Licence Name:The Biltmore Cabaret

Establishment: The Biltmore Cabaret    [Lounge]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-07-19

Alleged Contr.
Relationship: Contravention:
Alleged Contravention... C  Fail to clear patrons by time required, s. 44(1)(a) Reg.
Alleged Contravention... Fail to clear patrons by time required, s. 44(1)(a) Reg.
AM/PM AM
Date Nov 20, 2005
Hour 3
Minute 05

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Jan 25, 2006 13:10:40

Receive Complaint/LPC

ED PUDEK Complete Complaint Received

Jan 25, 2006 13:15:15

Review Complaint

ED PUDEK Complete Inspection Required Jan 25, 2006

Lic #:009663 LP    Establishment:Howard Johnson Plaza Hotel
Jan 25, 2006 13:28:27

Conduct Routine Inspection

ED PUDEK Complete Contravention(s) Identified

Jan 25, 2006 13:28:30

Create Contravention Notice

Complete Created CN Job
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Job 000712780-048
Job Edit

C & E Contravention Notice
Job 000712780-048

B008375  V5T 3J7   VANCOUVER   395 Kingsway
No Enforcement ActionStatus: Jan 25, 2006

Jan 27, 2006

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-047

Details
Adjudicator
Advocate
CMA SHIRLEY MARTIN
Contravention Notice Issued Jan 24, 2006
Contravention Notice Number B008375
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info: Owner Bob Nijjar 604- 895-2224
LPC # 05-279103
Notice Of Enforcement Action
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date
Written Decision

Notes

Alleged Contr.
Contravention: B008375 - Fail to clear patrons by time required, s. 44(1)(a) Reg.
      Enforcement Action Recommended: N

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Designated smoking room is located within an approved area as noted on the official floor plan.
Relevant to EAR N
Relevant to NEAR N

Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-048
Witnesses

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 Kingsway
Jan 25, 2006 13:46:08

Decide Enforcement Action

ED PUDEK Complete No Enforcement Action RecJan 25, 2006

Jan 27, 2006 16:09:51

Prepare NEAR

ED PUDEK Complete NEAR Prepared Jan 25, 2006

Hearing Docs
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Job 000712780-080
Job Edit with

Issue Date
Liquor Primary

Job 000712780-080
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Licence Change ApprovedStatus:

Dec 17, 2012

Nov 28, 2012

Dec 17, 2012Date Issued:

Created By: Date Created:

Date Completed:

Dec 22, 2012: Glory Days DJ event.  Hours extended FROM 9am -2am TO 9am -3am. LG signature/approval now provided. Specific Location:

Parent Job: 000712780-001 (009663)
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Job 000712780-080
Chg. Details

Applicant Changed Private Corporation: 636608 B.C. Ltd.
Application Fee $330.00
Case Manager... Chelsea Resch
CateringEndorsement Chg N
Change Type Temp Change to Hours of Sale - Any Hours (C3)
Consultant
Establishment Chg Howard Johnson Plaza Hotel
Executor Chg
Expiry Date Mar 31, 2013
FriCTAPChg AM
FriCTHChg 2
FriCTMChg 0
FriOTAPChg AM
FriOTHChg 9
FriOTMChg 0
Higher Authority... Catharine Eastwood
Licence Name Chg Howard Johnson Plaza Hotel
Licensing Clerk... Chelsea Resch
MonCTAPChg AM
MonCTHChg 2
MonCTMChg 0
MonOTAPChg AM
MonOTHChg 9
MonOTMChg 0
Off Premises Sales Endorsement chg Y
Off-Premises Sales Endorsement
Comment
One Stop Session Number
Program Account Chg BB0001
PST BN15 Chg 846411551BT0001
Receipt Establishment Name
Receiver Name Chg
Resident Manager Chg Minwalla, Darius Sorab
SatCTAPChg AM
SatCTHChg 2
SatCTMChg 0
SatOTAPChg AM
SatOTHChg 9
SatOTMChg 0
Social Services Tax # (PST) Chg R455162
Start Date
SunCTAPChg AM
SunCTHChg 1
SunCTMChg 0
SunOTAPChg AM
SunOTHChg 9
SunOTMChg 0
Third Party Lesee Chg 0801414 BC Ltd
ThuCTAPChg AM
ThuCTHChg 2
ThuCTMChg 0
ThuOTAPChg AM
ThuOTHChg 9
ThuOTMChg 0
TueCTAPChg AM
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Job 000712780-080
TueCTHChg 2
TueCTMChg 0
TueOTAPChg AM
TueOTHChg 9
TueOTMChg 0
WedCTAPChg AM
WedCTHChg 2
WedCTMChg 0
WedOTAPChg AM
WedOTHChg 9
WedOTMChg 0

Notes

Fees
Description

Posted Date Amount Tax Total Balance

Liquor Primary Change Application Fee
$330.00 $0.00 $330.00 $0.00

2012-127301
($330.00) $0.00 ($330.00)

$0.00

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

Temp hours change Dec 22nd/23rd, 2012
Nov 28, 2012 12:05:10

Receive Liquor Primary (Change) Application

Rod Duncan Complete Licence Change Application Nov 28, 2012

Nov 29, 2012 13:48:09

Assign Staff

Licensing Administration; Catharine E Complete Change Assigned Nov 28, 2012

Dec 22, 2012: Glory Days DJ event.  Hours extended FROM 9am -2am TO 9am -3am. LG signature/approval now provided.
Dec 07, 2012 14:45:50

Enter LP Change Detail

Chelsea Resch Complete Inspector Comments Requ

Dec 22, 2012: Glory Days DJ event.  Hours extended FROM 9am -2am TO 9am -3am. LG signature/approval now provided.
Dec 14, 2012 13:04:08

Inspector Comments

Edward Osei-Appiah Complete Commented Dec 07, 2012

Application complete, no inspector issues.
Dec 17, 2012 10:20:48

Review Applicant/Application Suitability

Chelsea Resch Complete Change Request Suitable (

Dec 17, 2012 10:38:28

Send LP Licence and Docs

Chelsea Resch Complete Changed Licence Sent

Watched LE
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Job 000712780-080
Entities

Licensing Clerk: Chelsea Resch

Establishment: Howard Johnson Plaza Hotel    [Hotel]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-01-08

Establishment Change: Howard Johnson Plaza Hotel    [Hotel]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-01-08

Higher Authority: Catharine Eastwood 

Resident Manager: Individual: Minwalla, Darius Sorab   
Active: Y

Inspector (IND): Michelle Trelenberg

Case Manager: Chelsea Resch

Applicant: Private Corporation: 636608 B.C. Ltd.
Active: Y

Responsible Party: Private Corporation: 636608 B.C. Ltd.
Active: Y

Third Party Lessee: Private Corporation: 0801414 BC Ltd
Active: Y

Applicant Change: Private Corporation: 636608 B.C. Ltd.
Active: Y

Third Party Lessee Change: Private Corporation: 0801414 BC Ltd
Active: Y

Resident Manager Chg: Individual: Minwalla, Darius Sorab
Active: Y
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Job 000712780-080
Lic. Summary

Created StatusCompletedIssuedJob Type

Mar 28, 2003Nov 30, 2002 Licence Renewed000712780-015 Liquor Primary Renewal
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Job 000712780-080
Created StatusCompletedIssuedJob Type

Jan 14, 2003 No Enforcement ActionJan 14, 2003000712780-023 C & E Contravention Notice
 A14320  V5T 3J7   VANCOUVER   395 Kingsway

Apr 14, 2003Jan 14, 2003 Penalty ImposedApr 14, 2003000712780-025 C & E Contravention Notice
A014321  V5T 3J7   VANCOUVER   395 Kingsway

Jan 16, 2003 Contravention IdentifiedJan 16, 2003000712780-026 C & E Complaint
LPC A074579   V5T 3J7   VANCOUVER   395 Kingsway

Apr 14, 2003Jan 16, 2003 Penalty ImposedApr 14, 2003000712780-027 C & E Contravention Notice
A014315  V5T 3J7   VANCOUVER   395 Kingsway

Jan 16, 2003 Contravention IdentifiedJan 16, 2003000712780-028 C & E Complaint
LPC A130701   V5T 3J7   VANCOUVER   395 Kingsway

Apr 14, 2003Jan 16, 2003 Penalty ImposedApr 14, 2003000712780-029 C & E Contravention Notice
A014316  V5T 3J7   VANCOUVER   395 Kingsway

Jan 17, 2003 Contravention IdentifiedJan 17, 2003000712780-030 C & E Complaint
LPC A 130702   V5T 3J7   VANCOUVER   395 Kingsway

Apr 14, 2003Jan 17, 2003 Penalty ImposedApr 14, 2003000712780-031 C & E Contravention Notice
A014317  V5T 3J7   VANCOUVER   395 Kingsway

Jan 17, 2003 Contravention IdentifiedJan 17, 2003000712780-032 C & E Complaint
LPC A 078802   V5T 3J7   VANCOUVER   395 Kingsway

Apr 14, 2003Jan 17, 2003 Penalty ImposedApr 14, 2003000712780-033 C & E Contravention Notice
A014322  V5T 3J7   VANCOUVER   395 Kingsway

Jan 20, 2003 Contravention IdentifiedJan 20, 2003000712780-034 C & E Complaint
LPC    V5T 3J7   VANCOUVER   395 Kingsway

Jan 20, 2003 Hearing - No Enforcement ActioNov 20, 2003000712780-035 C & E Contravention Notice
A014319  V5T 3J7   VANCOUVER   395 Kingsway

Mar 30, 2004Mar 28, 2003 Licence Renewed000712780-036 Liquor Primary Renewal

May 07, 2003 Inspection CompleteMay 20, 2003000712780-037 C & E Complaint
LPC    V5T 3J7   VANCOUVER   395 Kingsway

Sep 09, 2003May 27, 2003 Licence Change ApprovedSep 09, 2003000712780-038 Liquor Primary
Structural - No Cap Change (DSR) (C6) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Jun 16, 2003 No Enforcement ActionJun 16, 2003000712780-039 C & E Contravention Notice
b004520  V5T 3J7   VANCOUVER   395 Kingsway

Nov 13, 2003 No Enforcement ActionNov 13, 2003000712780-040 C & E Contravention Notice
B001201  V5T 3J7   VANCOUVER   395 Kingsway

Dec 16, 2003 Inspection CompleteJan 05, 2004000712780-041 C & E Complaint
LPC    V5T 3J7   VANCOUVER   395 Kingsway

Jan 27, 2004 WithdrawnSep 22, 2004000712780-042 C & E Contravention Notice
b001258  V5T 3J7   VANCOUVER   395 Kingsway

Jan 27, 2004 No Enforcement ActionFeb 12, 2004000712780-043 C & E Contravention Notice
B001215  V5T 3J7   VANCOUVER   395 Kingsway
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Job 000712780-080
Created StatusCompletedIssuedJob Type

Mar 30, 2005Mar 30, 2004 Licence Renewed000712780-044 Liquor Primary Renewal

Mar 27, 2006Mar 30, 2005 Licence Renewed000712780-045 Liquor Primary Renewal

Jul 08, 2005May 26, 2005 Licence Change ApprovedJul 08, 2005000712780-046 Liquor Primary
Name Change - Licence (C2) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Jan 25, 2006 Contravention IdentifiedJan 25, 2006000712780-047 C & E Complaint
LPC 05-279103   V5T 3J7   VANCOUVER   395 Kingsway

Jan 25, 2006 No Enforcement ActionJan 27, 2006000712780-048 C & E Contravention Notice
B008375  V5T 3J7   VANCOUVER   395 Kingsway

Feb 28, 2006 No Enforcement ActionFeb 28, 2006000712780-049 C & E Contravention Notice
B008377  V5T 3J7   VANCOUVER   395 Kingsway

Mar 26, 2007Mar 27, 2006 Licence Renewed000712780-050 Liquor Primary Renewal

May 25, 2006 No Enforcement ActionJun 30, 2006000712780-051 C & E Contravention Notice
B005223  V5T 3J7   VANCOUVER   395 Kingsway

Mar 14, 2007 Inspection CompleteApr 02, 2008000712780-052 C & E Complaint
LPC    V5T 3J7   VANCOUVER   395 Kingsway

Mar 11, 2008Mar 26, 2007 Licence Renewed000712780-053 Liquor Primary Renewal

Feb 06, 2008Nov 02, 2007 Licence Change ApprovedFeb 06, 2008000712780-054 Liquor Primary
Third Party - Addition (C1) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Feb 06, 2008Nov 02, 2007 Licence Change ApprovedFeb 06, 2008000712780-055 Liquor Primary
Resident Manager - Addition (C1) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 24, 2009Mar 11, 2008 Licence Renewed000712780-056 Liquor Primary Renewal

Apr 09, 2008Mar 13, 2008 Licence Change ApprovedApr 09, 2008000712780-057 Liquor Primary
Data Correction (C99) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Jun 11, 2008Jun 06, 2008 Licence Change ApprovedJun 11, 2008000712780-058 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 26, 2010Mar 24, 2009 Licence Renewed000712780-059 Liquor Primary Renewal

Oct 28, 2009Oct 16, 2009 Licence Change ApprovedOct 28, 2009000712780-060 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Jan 26, 2010 Application TerminatedMar 31, 2010000712780-061 Liquor Primary
Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Mar 11, 2010Feb 24, 2010 Licence Change ApprovedMar 11, 2010000712780-062 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 25, 2011Mar 26, 2010 Licence RenewedMar 25, 2011000712780-063 Liquor Primary Renewal

Jul 07, 2010Apr 08, 2010 Licence Change ApprovedJul 07, 2010000712780-064 Liquor Primary
Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.
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Job 000712780-080
Created StatusCompletedIssuedJob Type

Aug 25, 2010Jul 13, 2010 Licence Change ApprovedAug 25, 2010000712780-065 Liquor Primary
Resident Manager - Addition (C1) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Oct 05, 2010 No Enforcement ActionNov 10, 2010000712780-066 C & E Contravention Notice
B000596  V5T 3J7   VANCOUVER   395 Kingsway

Oct 13, 2010 Application Denied - ClosedFeb 01, 2011000712780-067 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Feb 01, 2011Jan 25, 2011 Licence Change ApprovedFeb 01, 2011000712780-068 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 20, 2012Mar 25, 2011 Licence RenewedMar 20, 2012000712780-069 Liquor Primary Renewal

Sep 19, 2011Sep 09, 2011 Licence Change ApprovedSep 19, 2011000712780-070 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Oct 18, 2011Oct 12, 2011 Licence Change ApprovedOct 18, 2011000712780-071 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Dec 05, 2011Nov 30, 2011 Licence Change ApprovedDec 05, 2011000712780-072 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 25, 2013Apr 04, 2012 Licence RenewedMar 25, 2013000712780-073 Liquor Primary Renewal
  Howard Johnson Plaza Hotel -  395 Kingsway VANCOUVER, BC  V5T 3J7

Apr 18, 2012Apr 05, 2012 Licence Change ApprovedApr 18, 2012000712780-074 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

May 30, 2012May 10, 2012 Licence Change ApprovedMay 30, 2012000712780-075 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Aug 15, 2012Jul 30, 2012 Licence Change ApprovedAug 15, 2012000712780-076 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Aug 22, 2012Aug 15, 2012 Licence Change ApprovedAug 22, 2012000712780-077 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Sep 19, 2012Sep 07, 2012 Licence Change ApprovedSep 19, 2012000712780-078 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Oct 09, 2012 Application TerminatedNov 07, 2012000712780-079 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Dec 17, 2012Nov 28, 2012 Licence Change ApprovedDec 17, 2012000712780-080 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Dec 20, 2012Dec 20, 2012 Licence Change ApprovedDec 20, 2012000712780-081 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 03, 2014Mar 25, 2013 Licence RenewedMar 03, 2014000712780-082 Liquor Primary Renewal

Sep 18, 2013Sep 11, 2013 Licence Change ApprovedSep 18, 2013000712780-083 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Nov 28, 2013Nov 15, 2013 Licence Change ApprovedNov 28, 2013000712780-084 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Nov 22, 2013Nov 22, 2013 Licence Change ApprovedNov 22, 2013000712780-085 Liquor Primary
Data Correction (C99) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.
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Job 000712780-080
Created StatusCompletedIssuedJob Type

Nov 28, 2013Nov 28, 2013 Licence Change ApprovedNov 28, 2013000712780-086 Liquor Primary
Data Correction (C99) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Jan 31, 2014Jan 22, 2014 Licence Change ApprovedJan 31, 2014000712780-087 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Mar 03, 2014 Initial000712780-088 Liquor Primary Renewal

Mar 25, 2014Mar 24, 2014 Licence Change ApprovedMar 25, 2014000712780-089 Liquor Primary
Data Correction (C99) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Sep 30, 2014 Licence Change in Review000712780-090 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Sect. 16 & 18
Agreement with Other Party Comment Applicant has no previous or current licensee status (no relationship with nor interest in other

establishments).
Applicant Enforcement Actions Applicant has no previous enforcement history.
Applicant Factors to Consider There are no other relevant factors that the committee should consider under section 16 and 18 of

the Liquor Control and Licensing Act.
Applicant Personal History Applicant has provided personal history and criminal record search information.  Applicant has no

criminal record in Canada.
Applicant Resident and Age of Majority Applicant has met the BC residency and age of majority requirements.
Applicant Suitable Not Selected Yet
Associated with Manufacturer Comment Applicant has no interest or association with any winery, brewery, distillery or ubrew-uvin

establishments.
Exclusive Comments
Reside at Address Comment
Rural Agency Store Appointment
Comment

Site Info
Local Government / First Nation VANCOUVER (CITY OF)
Nearby Establishments Comment
Other Privileges Requested
Policy Considerations
Primary Business Focus
Primary Business Focus Comment
Reasonable Distance Measure Used
Regulatory Considerations
Requested Person Capacity 352
Statutory Prohibitions to Consider
Terms and Conditions (lookup) off-premise sales permitted (lp)

Site Cont'd
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Job 000712780-080
Lic. Area

Relationship: Licenced Area:
Active Y
Capacity/OL 352
Description at occ load
Effective Date
Expiry Date
Taken From Inside N
Type Person01

Insp - Site Info
Case Manager Requests
Location/Site Factors Question 1
Location/Site Factors Question 2
Location/Site Factors Question 3
Location/Site Factors Question 4
Location/Site Factors Question 5

LG/FN Resp.
In Public Interest Comments
LG/FN Additional Comments
LG/FN Opted Out Comments
Met Regulatory Requirements Comments
Resolution Received Comments

Chg T&C
Licence Specific T&&C Chg
Licence Specific TC Chg2
Licence Specific TC Chg3

Chg T&C
Terms and Conditions Change: off-premise sales permitted (lp)
Active: Y

Docs
Relationship: Document:
Description   :Liquor Primary Temp Hours Approval Letter Created 2012/12/17 10:38:08 
Make Historic? N

Hist. Docs
Historic Licence Document (FIL): :Liquor Primary  Created 2012/12/17 10:38:19 
Lic # Job #20025765
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Job 000712780-080
History

Applicant... Private Corporation: 636608 B.C. Ltd.
Establishment... Howard Johnson Plaza Hotel   City:VANCOUVER   Address:395 KingswayVANCOUVER, BC  V5T

3J7  Canada   Active:Y
Executor
FriCTAP AM
FriCTH 2
FriCTM 0
FriOTAP AM
FriOTH 9
FriOTM 0
Licence Name Howard Johnson Plaza Hotel
Licence Specific T&&C
Licence Specific TC2
Licence Specific TC3
MonCTAP AM
MonCTH 2
MonCTM 0
MonOTAP AM
MonOTH 9
MonOTM 0
Off Premises Sales Endorsement Y
Off-Premises Sales Endorsement
Comment
Receiver Name
Resident Manager... Minwalla, Darius Sorab
SatCTAP AM
SatCTH 2
SatCTM 0
SatOTAP AM
SatOTH 9
SatOTM 0
SunCTAP AM
SunCTH 1
SunCTM 0
SunOTAP AM
SunOTH 9
SunOTM 0
Third Party Lessee... 0801414 BC Ltd
ThuCTAP AM
ThuCTH 2
ThuCTM 0
ThuOTAP AM
ThuOTH 9
ThuOTM 0
TueCTAP AM
TueCTH 2
TueCTM 0
TueOTAP AM
TueOTH 9
TueOTM 0
WedCTAP AM
WedCTH 2
WedCTM 0
WedOTAP AM
WedOTH 9
WedOTM 0
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Job 000712780-080

History
Terms and Conditions: off-premise sales permitted (lp)
Active: Y

Establishment: Howard Johnson Plaza Hotel    [Hotel]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-01-08

Resident Manager: Individual: Minwalla, Darius Sorab  
Active: Y

Applicant: Private Corporation: 636608 B.C. Ltd.
Active: Y

Third Party Lessee: Private Corporation: 0801414 BC Ltd
Active: Y

LDB Data

Dormant
Comments
Date Reported
Intentions for Re-opening
Intentions for Re-opening Text
Reason for Dormancy
Reason for Dormancy Text
Source of Information

Hub Msg.
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Job 000712780-080
Licence File

Relationship: Scanned Document (IND):
Category Licensing
Created Oct 31, 2012
Description V04_2009-2012
Last Modified Mar 27, 2014
Last Updated By Karen Basarsky

Relationship: Scanned Document (IND):
Category C & E
Created Oct 31, 2012
Description V04_2009-2012
Last Modified Oct 31, 2012
Last Updated By POSSE system power user

Relationship: Scanned Document (IND):
Category Renewal
Created Oct 31, 2012
Description V04_2009-2012
Last Modified Mar 10, 2014
Last Updated By Karen Basarsky
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 Liquor Control and 

Licensing Branch 
 

Mailing Address: 
PO Box 9292 Stn Prov Govt 
Victoria BC  V8W 9J8 
Telephone:  250 952-5787 
Facsimile:    250 952-7066 

Location: 
4th Floor, 3350 Douglas Street 
Victoria, BC 
 
http://www.pssg.gov.bc.ca/lclb 

 

December 17, 2012             Job #712780-80 
 
636608 B.C. Ltd.  
Howard Johnson Plaza hotel 
395 Kingsway 
Vancouver BC  V5T 3J7                Sent via e-mail: darius@biltmorecabaret.com  
 
 
Dear Darius Minwalla: 
 
Re: Temporary Change to a Liquor Licence – Approved 
 Establishment: Howard Johnson Plaza Hotel  
 Liquor Primary Licence #009663 
 
The Liquor Control & Licensing Branch has approved the temporary change application for the above-noted 
establishment. 
 
Temporary Extension of Hours: 

 Date: December 22, 2012 – Glory Days DJ Event  
 Hours extended from 9:00 am – 2:00 am to 9:00 am – 3:00 am. 

 
A copy of this approval letter must be kept on site, with your liquor licence and your red-lined floor plans, 
ready for inspection at all times during your event. 
 
If any event approved in this letter is not being managed to the satisfaction of the General Manager, all 
remaining dates will be cancelled. Future approvals for similar temporary changes will be conditional on this 
event(s) being managed to the satisfaction of the General Manager. 
 
Please note, there’s been a change to the amount of notice the Branch requires for temporary change 
requests.  For future requests, a complete application including the supporting documents must be submitted 
a minimum of fourteen (14) business days in advance of your event(s); otherwise your application will not 
be accepted and will returned to you with the fees. 
 
The Branch defines a business day for the purpose of processing applications as Monday - Friday excluding 
statutory holidays. Applications requesting discretion to policy (see Part 9) must be submitted a minimum of 
two (2) months prior to your proposed event; otherwise your application will not be accepted and will be 
returned to you with the fees.  
 
If you have any questions, please contact me at 250-952-5763 or 1-866-209-2111. 
 
Sincerely, 

 
Chelsea Resch  
Case Manager 
 
cc: Edward Osei-Appiah, Inspector  
 Donna Lister, Regional Manager 
 Vancouver Police Dept #5 Attn: Alex Clark 
 City of Vancouver Attn: Lucia Cumerlato (via e-mail: susan.smith@vancouver.ca) 

Please Note:   
The Branch operates on the basis that you 
are responsible for understanding and 
complying with the requirements of the LCLB 
Act, its Regulations, and the terms and 
conditions of your licence. 
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Job 000712780-081
Job Edit with

Issue Date
Liquor Primary

Job 000712780-081
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Licence Change ApprovedStatus:

Dec 20, 2012

Dec 20, 2012

Dec 20, 2012Date Issued:

Created By: Date Created:

Date Completed:

Received in Branch - November 30, 2012 was attahced to another appication - Reviewed on December 20, 2012.  Propose to extend 
hours on December 21, 2012 to 3:00 am. (End of the World - Ice Cream Social) LG has approved. Requires inspector comments. 

Specific Location:

Parent Job: 000712780-001 (009663)
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Job 000712780-081
Chg. Details

Applicant Changed Private Corporation: 636608 B.C. Ltd.
Application Fee $330.00
Case Manager... James Hackett
CateringEndorsement Chg N
Change Type Temp Change to Hours of Sale - Any Hours (C3)
Consultant
Establishment Chg Howard Johnson Plaza Hotel
Executor Chg
Expiry Date Mar 31, 2013
FriCTAPChg AM
FriCTHChg 2
FriCTMChg 0
FriOTAPChg AM
FriOTHChg 9
FriOTMChg 0
Higher Authority... Catharine Eastwood
Licence Name Chg Howard Johnson Plaza Hotel
Licensing Clerk... James Hackett
MonCTAPChg AM
MonCTHChg 2
MonCTMChg 0
MonOTAPChg AM
MonOTHChg 9
MonOTMChg 0
Off Premises Sales Endorsement chg Y
Off-Premises Sales Endorsement
Comment
One Stop Session Number
Program Account Chg BB0001
PST BN15 Chg 846411551BT0001
Receipt Establishment Name
Receiver Name Chg
Resident Manager Chg Minwalla, Darius Sorab
SatCTAPChg AM
SatCTHChg 2
SatCTMChg 0
SatOTAPChg AM
SatOTHChg 9
SatOTMChg 0
Social Services Tax # (PST) Chg R455162
Start Date
SunCTAPChg AM
SunCTHChg 1
SunCTMChg 0
SunOTAPChg AM
SunOTHChg 9
SunOTMChg 0
Third Party Lesee Chg 0801414 BC Ltd
ThuCTAPChg AM
ThuCTHChg 2
ThuCTMChg 0
ThuOTAPChg AM
ThuOTHChg 9
ThuOTMChg 0
TueCTAPChg AM
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Job 000712780-081
TueCTHChg 2
TueCTMChg 0
TueOTAPChg AM
TueOTHChg 9
TueOTMChg 0
WedCTAPChg AM
WedCTHChg 2
WedCTMChg 0
WedOTAPChg AM
WedOTHChg 9
WedOTMChg 0

Notes

Fees
Description

Posted Date Amount Tax Total Balance

Liquor Primary Change Application Fee
$330.00 $0.00 $330.00 $0.00

2012-127965
($330.00) $0.00 ($330.00)

$0.00
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Job 000712780-081
Processes

Scheduled
Completed

Actual
Assigned To Status Outcome Start Completed Start

Dec 20, 2012 14:42:56

Receive Liquor Primary (Change) Application

Joanne Dolinski; Catharine Eastwood Complete Licence Change Application

Dec 20, 2012 14:43:04

Assign Staff

Licensing Administration; Catharine E Complete Change Assigned Dec 20, 2012

Received in Branch - November 30, 2012 was attahced to another appication - Reviewed on December 20, 2012.  Propose to extend hours on December
21, 2012 to 3:00 am. (End of the World - Ice Cream Social) LG has approved. Requires inspector comments.

Dec 20, 2012 14:49:25

Notify Inspector

Heather Lahoda Complete Noted Dec 20, 2012

Received in Branch - November 30, 2012 was attahced to another appication - Reviewed on December 20, 2012.  Propose to extend hours on December
21, 2012 to 3:00 am. (End of the World - Ice Cream Social) LG has approved. Requires inspector comments.

Dec 20, 2012 14:46:48

Enter LP Change Detail

James Hackett Complete Wait for LG Docs - Comme Dec 20, 2012

Received in Branch - November 30, 2012 was attahced to another appication - Reviewed on December 20, 2012.  Propose to extend hours on December
21, 2012 to 3:00 am. (End of the World - Ice Cream Social) LG has approved. Requires inspector comments.

Dec 20, 2012 14:49:11

Inspector Comments

Heather Lahoda Complete Commented Dec 20, 2012

Received in Branch - November 30, 2012 was attahced to another appication - Reviewed on December 20, 2012.  Propose to extend hours on December
21, 2012 to 3:00 am. (End of the World - Ice Cream Social) LG has approved. Requires inspector comments.

Dec 20, 2012 14:59:07

Waiting for LG/FN Response

James Hackett Complete Response Received Dec 20, 2012

LG and Inspector have no objections.
Dec 20, 2012 14:59:31

Review and Record LG/FN Response

James Hackett Complete LG/FN Input Final Dec 20, 2012

Approval
Dec 20, 2012 14:59:42

Review Resolution

James Hackett Complete In Public Interest (Change) Dec 20, 2012

Suitable.
Dec 20, 2012 14:59:54

Review Applicant/Application Suitability

James Hackett Complete Change Approved Dec 20, 2012

Dec 20, 2012 15:01:20

Send LP Licence and Docs

James Hackett Complete Changed Licence Sent Dec 20, 2012

Watched LE
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Job 000712780-081
Entities

Applicant: Private Corporation: 636608 B.C. Ltd.
Active: Y

Resident Manager Chg: Individual: Minwalla, Darius Sorab 
Active: Y

Case Manager: James Hackett

Resident Manager: Individual: Minwalla, Darius Sorab
Active: Y

Responsible Party: Private Corporation: 636608 B.C. Ltd.
Active: Y

Inspector (IND): Michelle Trelenberg 

Establishment: Howard Johnson Plaza Hotel    [Hotel]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-01-08

Third Party Lessee Change: Private Corporation: 0801414 BC Ltd
Active: Y

Third Party Lessee: Private Corporation: 0801414 BC Ltd
Active: Y

Licensing Clerk: James Hackett 

Higher Authority: Catharine Eastwood 

Applicant Change: Private Corporation: 636608 B.C. Ltd.
Active: Y

Establishment Change: Howard Johnson Plaza Hotel    [Hotel]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-01-08
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Mar 28, 2003Nov 30, 2002 Licence Renewed000712780-015 Liquor Primary Renewal
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Job 000712780-081
Created StatusCompletedIssuedJob Type

Jan 14, 2003 No Enforcement ActionJan 14, 2003000712780-023 C & E Contravention Notice
 A14320  V5T 3J7   VANCOUVER   395 Kingsway

Apr 14, 2003Jan 14, 2003 Penalty ImposedApr 14, 2003000712780-025 C & E Contravention Notice
A014321  V5T 3J7   VANCOUVER   395 Kingsway

Jan 16, 2003 Contravention IdentifiedJan 16, 2003000712780-026 C & E Complaint
LPC A074579   V5T 3J7   VANCOUVER   395 Kingsway

Apr 14, 2003Jan 16, 2003 Penalty ImposedApr 14, 2003000712780-027 C & E Contravention Notice
A014315  V5T 3J7   VANCOUVER   395 Kingsway

Jan 16, 2003 Contravention IdentifiedJan 16, 2003000712780-028 C & E Complaint
LPC A130701   V5T 3J7   VANCOUVER   395 Kingsway

Apr 14, 2003Jan 16, 2003 Penalty ImposedApr 14, 2003000712780-029 C & E Contravention Notice
A014316  V5T 3J7   VANCOUVER   395 Kingsway

Jan 17, 2003 Contravention IdentifiedJan 17, 2003000712780-030 C & E Complaint
LPC A 130702   V5T 3J7   VANCOUVER   395 Kingsway

Apr 14, 2003Jan 17, 2003 Penalty ImposedApr 14, 2003000712780-031 C & E Contravention Notice
A014317  V5T 3J7   VANCOUVER   395 Kingsway

Jan 17, 2003 Contravention IdentifiedJan 17, 2003000712780-032 C & E Complaint
LPC A 078802   V5T 3J7   VANCOUVER   395 Kingsway

Apr 14, 2003Jan 17, 2003 Penalty ImposedApr 14, 2003000712780-033 C & E Contravention Notice
A014322  V5T 3J7   VANCOUVER   395 Kingsway

Jan 20, 2003 Contravention IdentifiedJan 20, 2003000712780-034 C & E Complaint
LPC    V5T 3J7   VANCOUVER   395 Kingsway

Jan 20, 2003 Hearing - No Enforcement ActioNov 20, 2003000712780-035 C & E Contravention Notice
A014319  V5T 3J7   VANCOUVER   395 Kingsway

Mar 30, 2004Mar 28, 2003 Licence Renewed000712780-036 Liquor Primary Renewal

May 07, 2003 Inspection CompleteMay 20, 2003000712780-037 C & E Complaint
LPC    V5T 3J7   VANCOUVER   395 Kingsway

Sep 09, 2003May 27, 2003 Licence Change ApprovedSep 09, 2003000712780-038 Liquor Primary
Structural - No Cap Change (DSR) (C6) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Jun 16, 2003 No Enforcement ActionJun 16, 2003000712780-039 C & E Contravention Notice
b004520  V5T 3J7   VANCOUVER   395 Kingsway

Nov 13, 2003 No Enforcement ActionNov 13, 2003000712780-040 C & E Contravention Notice
B001201  V5T 3J7   VANCOUVER   395 Kingsway

Dec 16, 2003 Inspection CompleteJan 05, 2004000712780-041 C & E Complaint
LPC    V5T 3J7   VANCOUVER   395 Kingsway

Jan 27, 2004 WithdrawnSep 22, 2004000712780-042 C & E Contravention Notice
b001258  V5T 3J7   VANCOUVER   395 Kingsway

Jan 27, 2004 No Enforcement ActionFeb 12, 2004000712780-043 C & E Contravention Notice
B001215  V5T 3J7   VANCOUVER   395 Kingsway
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Job 000712780-081
Created StatusCompletedIssuedJob Type

Mar 30, 2005Mar 30, 2004 Licence Renewed000712780-044 Liquor Primary Renewal

Mar 27, 2006Mar 30, 2005 Licence Renewed000712780-045 Liquor Primary Renewal

Jul 08, 2005May 26, 2005 Licence Change ApprovedJul 08, 2005000712780-046 Liquor Primary
Name Change - Licence (C2) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Jan 25, 2006 Contravention IdentifiedJan 25, 2006000712780-047 C & E Complaint
LPC 05-279103   V5T 3J7   VANCOUVER   395 Kingsway

Jan 25, 2006 No Enforcement ActionJan 27, 2006000712780-048 C & E Contravention Notice
B008375  V5T 3J7   VANCOUVER   395 Kingsway

Feb 28, 2006 No Enforcement ActionFeb 28, 2006000712780-049 C & E Contravention Notice
B008377  V5T 3J7   VANCOUVER   395 Kingsway

Mar 26, 2007Mar 27, 2006 Licence Renewed000712780-050 Liquor Primary Renewal

May 25, 2006 No Enforcement ActionJun 30, 2006000712780-051 C & E Contravention Notice
B005223  V5T 3J7   VANCOUVER   395 Kingsway

Mar 14, 2007 Inspection CompleteApr 02, 2008000712780-052 C & E Complaint
LPC    V5T 3J7   VANCOUVER   395 Kingsway

Mar 11, 2008Mar 26, 2007 Licence Renewed000712780-053 Liquor Primary Renewal

Feb 06, 2008Nov 02, 2007 Licence Change ApprovedFeb 06, 2008000712780-054 Liquor Primary
Third Party - Addition (C1) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Feb 06, 2008Nov 02, 2007 Licence Change ApprovedFeb 06, 2008000712780-055 Liquor Primary
Resident Manager - Addition (C1) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 24, 2009Mar 11, 2008 Licence Renewed000712780-056 Liquor Primary Renewal

Apr 09, 2008Mar 13, 2008 Licence Change ApprovedApr 09, 2008000712780-057 Liquor Primary
Data Correction (C99) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Jun 11, 2008Jun 06, 2008 Licence Change ApprovedJun 11, 2008000712780-058 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 26, 2010Mar 24, 2009 Licence Renewed000712780-059 Liquor Primary Renewal

Oct 28, 2009Oct 16, 2009 Licence Change ApprovedOct 28, 2009000712780-060 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Jan 26, 2010 Application TerminatedMar 31, 2010000712780-061 Liquor Primary
Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Mar 11, 2010Feb 24, 2010 Licence Change ApprovedMar 11, 2010000712780-062 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 25, 2011Mar 26, 2010 Licence RenewedMar 25, 2011000712780-063 Liquor Primary Renewal

Jul 07, 2010Apr 08, 2010 Licence Change ApprovedJul 07, 2010000712780-064 Liquor Primary
Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.
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Job 000712780-081
Created StatusCompletedIssuedJob Type

Aug 25, 2010Jul 13, 2010 Licence Change ApprovedAug 25, 2010000712780-065 Liquor Primary
Resident Manager - Addition (C1) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Oct 05, 2010 No Enforcement ActionNov 10, 2010000712780-066 C & E Contravention Notice
B000596  V5T 3J7   VANCOUVER   395 Kingsway

Oct 13, 2010 Application Denied - ClosedFeb 01, 2011000712780-067 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Feb 01, 2011Jan 25, 2011 Licence Change ApprovedFeb 01, 2011000712780-068 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 20, 2012Mar 25, 2011 Licence RenewedMar 20, 2012000712780-069 Liquor Primary Renewal

Sep 19, 2011Sep 09, 2011 Licence Change ApprovedSep 19, 2011000712780-070 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Oct 18, 2011Oct 12, 2011 Licence Change ApprovedOct 18, 2011000712780-071 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Dec 05, 2011Nov 30, 2011 Licence Change ApprovedDec 05, 2011000712780-072 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 25, 2013Apr 04, 2012 Licence RenewedMar 25, 2013000712780-073 Liquor Primary Renewal
  Howard Johnson Plaza Hotel -  395 Kingsway VANCOUVER, BC  V5T 3J7

Apr 18, 2012Apr 05, 2012 Licence Change ApprovedApr 18, 2012000712780-074 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

May 30, 2012May 10, 2012 Licence Change ApprovedMay 30, 2012000712780-075 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Aug 15, 2012Jul 30, 2012 Licence Change ApprovedAug 15, 2012000712780-076 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Aug 22, 2012Aug 15, 2012 Licence Change ApprovedAug 22, 2012000712780-077 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Sep 19, 2012Sep 07, 2012 Licence Change ApprovedSep 19, 2012000712780-078 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Oct 09, 2012 Application TerminatedNov 07, 2012000712780-079 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Dec 17, 2012Nov 28, 2012 Licence Change ApprovedDec 17, 2012000712780-080 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Dec 20, 2012Dec 20, 2012 Licence Change ApprovedDec 20, 2012000712780-081 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Mar 03, 2014Mar 25, 2013 Licence RenewedMar 03, 2014000712780-082 Liquor Primary Renewal

Sep 18, 2013Sep 11, 2013 Licence Change ApprovedSep 18, 2013000712780-083 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd.

Nov 28, 2013Nov 15, 2013 Licence Change ApprovedNov 28, 2013000712780-084 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Nov 22, 2013Nov 22, 2013 Licence Change ApprovedNov 22, 2013000712780-085 Liquor Primary
Data Correction (C99) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.
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Job 000712780-081
Created StatusCompletedIssuedJob Type

Nov 28, 2013Nov 28, 2013 Licence Change ApprovedNov 28, 2013000712780-086 Liquor Primary
Data Correction (C99) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Jan 31, 2014Jan 22, 2014 Licence Change ApprovedJan 31, 2014000712780-087 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Mar 03, 2014 Initial000712780-088 Liquor Primary Renewal

Mar 25, 2014Mar 24, 2014 Licence Change ApprovedMar 25, 2014000712780-089 Liquor Primary
Data Correction (C99) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Sep 30, 2014 Licence Change in Review000712780-090 Liquor Primary
Temp Change to Hours of Sale - Any Hours (C3) The Biltmore Cabaret Private Corporation: 636608 B.C. Ltd.

Sect. 16 & 18
Agreement with Other Party Comment Applicant has no previous or current licensee status (no relationship with nor interest in other

establishments).
Applicant Enforcement Actions Applicant has no previous enforcement history.
Applicant Factors to Consider There are no other relevant factors that the committee should consider under section 16 and 18 of

the Liquor Control and Licensing Act.
Applicant Personal History Applicant has provided personal history and criminal record search information.  Applicant has no

criminal record in Canada.
Applicant Resident and Age of Majority Applicant has met the BC residency and age of majority requirements.
Applicant Suitable Not Selected Yet
Associated with Manufacturer Comment Applicant has no interest or association with any winery, brewery, distillery or ubrew-uvin

establishments.
Exclusive Comments
Reside at Address Comment
Rural Agency Store Appointment
Comment

Site Info
Local Government / First Nation VANCOUVER (CITY OF)
Nearby Establishments Comment
Other Privileges Requested
Policy Considerations
Primary Business Focus
Primary Business Focus Comment
Reasonable Distance Measure Used
Regulatory Considerations
Requested Person Capacity 352
Statutory Prohibitions to Consider
Terms and Conditions (lookup) off-premise sales permitted (lp)

Site Cont'd
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Job 000712780-081
Lic. Area

Relationship: Licenced Area:
Active Y
Capacity/OL 352
Description at occ load
Effective Date
Expiry Date
Taken From Inside N
Type Person01

Insp - Site Info
Case Manager Requests
Location/Site Factors Question 1
Location/Site Factors Question 2
Location/Site Factors Question 3
Location/Site Factors Question 4
Location/Site Factors Question 5

LG/FN Resp.
In Public Interest Comments
LG/FN Additional Comments
LG/FN Opted Out Comments
Met Regulatory Requirements Comments
Resolution Received Comments

Chg T&C
Licence Specific T&&C Chg
Licence Specific TC Chg2
Licence Specific TC Chg3

Chg T&C
Terms and Conditions Change: off-premise sales permitted (lp)
Active: Y

Docs
Relationship: Document:
Description   :Liquor Primary Approval letter Created 2012/12/20 15:00:38 
Make Historic? N

Hist. Docs
Historic Licence Document (FIL): :Liquor Primary  Created 2012/12/20 15:01:05 
Lic # Job #20188781
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Job 000712780-081
History

Applicant... Private Corporation: 636608 B.C. Ltd.
Establishment... Howard Johnson Plaza Hotel   City:VANCOUVER   Address:395 KingswayVANCOUVER, BC  V5T

3J7  Canada   Active:Y
Executor
FriCTAP AM
FriCTH 2
FriCTM 0
FriOTAP AM
FriOTH 9
FriOTM 0
Licence Name Howard Johnson Plaza Hotel
Licence Specific T&&C
Licence Specific TC2
Licence Specific TC3
MonCTAP AM
MonCTH 2
MonCTM 0
MonOTAP AM
MonOTH 9
MonOTM 0
Off Premises Sales Endorsement Y
Off-Premises Sales Endorsement
Comment
Receiver Name
Resident Manager... Minwalla, Darius Sorab
SatCTAP AM
SatCTH 2
SatCTM 0
SatOTAP AM
SatOTH 9
SatOTM 0
SunCTAP AM
SunCTH 1
SunCTM 0
SunOTAP AM
SunOTH 9
SunOTM 0
Third Party Lessee... 0801414 BC Ltd
ThuCTAP AM
ThuCTH 2
ThuCTM 0
ThuOTAP AM
ThuOTH 9
ThuOTM 0
TueCTAP AM
TueCTH 2
TueCTM 0
TueOTAP AM
TueOTH 9
TueOTM 0
WedCTAP AM
WedCTH 2
WedCTM 0
WedOTAP AM
WedOTH 9
WedOTM 0
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Job 000712780-081

History
Applicant: Private Corporation: 636608 B.C. Ltd.
Active: Y

Resident Manager: Individual: Minwalla, Darius Sor
Active: Y

Establishment: Howard Johnson Plaza Hotel    [Hotel]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-01-08

Third Party Lessee: Private Corporation: 0801414 BC Ltd
Active: Y

Terms and Conditions: off-premise sales permitted (lp)
Active: Y

LDB Data

Dormant
Comments
Date Reported
Intentions for Re-opening
Intentions for Re-opening Text
Reason for Dormancy
Reason for Dormancy Text
Source of Information

Hub Msg.
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Job 000712780-081
Licence File

Relationship: Scanned Document (IND):
Category C & E
Created Oct 31, 2012
Description V04_2009-2012
Last Modified Oct 31, 2012
Last Updated By POSSE system power user

Relationship: Scanned Document (IND):
Category Licensing
Created Oct 31, 2012
Description V04_2009-2012
Last Modified Mar 27, 2014
Last Updated By Karen Basarsky

Relationship: Scanned Document (IND):
Category Renewal
Created Oct 31, 2012
Description V04_2009-2012
Last Modified Mar 10, 2014
Last Updated By Karen Basarsky
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 Liquor Control and 

Licensing Branch 
 

Mailing Address: 
PO Box 9292 Stn Prov Govt 
Victoria BC  V8W 9J8 
Telephone:  250 952-5787 
Facsimile:    250 952-7066 

Location: 
4th Floor, 3350 Douglas Street 
Victoria, BC 
 
http://www.pssg.gov.bc.ca/lclb 

 

December 20, 2012             Job #712780-81 
 
636608 B.C. Ltd.  
Howard Johnson Plaza hotel 
395 Kingsway 
Vancouver BC  V5T 3J7                Sent via e-mail: darius@biltmorecabaret.com  
 
 
Dear Darius Minwalla: 
 
Re: Temporary Change to a Liquor Licence – Approved 
 Establishment: Howard Johnson Plaza Hotel  
 Liquor Primary Licence #009663 
 
The Liquor Control & Licensing Branch has approved the temporary change application for the above-noted 
establishment. 
 
Temporary Extension of Hours: 

 Date: December 21, 2012 – Ice Cream Social “End of the World Party”  
 Hours extended from 9:00 am – 2:00 am to 9:00 am – 3:00 am. 

 
A copy of this approval letter must be kept on site, with your liquor licence and your red-lined floor plans, 
ready for inspection at all times during your event. 
 
If any event approved in this letter is not being managed to the satisfaction of the General Manager, all 
remaining dates will be cancelled. Future approvals for similar temporary changes will be conditional on this 
event(s) being managed to the satisfaction of the General Manager. 
 
Please note, there’s been a change to the amount of notice the Branch requires for temporary change 
requests.  For future requests, a complete application including the supporting documents must be submitted 
a minimum of fourteen (14) business days in advance of your event(s); otherwise your application will not 
be accepted and will returned to you with the fees. 
 
The Branch defines a business day for the purpose of processing applications as Monday - Friday excluding 
statutory holidays. Applications requesting discretion to policy (see Part 9) must be submitted a minimum of 
two (2) months prior to your proposed event; otherwise your application will not be accepted and will be 
returned to you with the fees.  
 
If you have any questions, please contact me at 250-952-5703 or 1-866-209-2111. 
 
Sincerely, 

 
James Hackett 
Case Manager 
 
cc: Edward Osei-Appiah, Heather Lahoda Inspector  
 Donna Lister, Regional Manager 
 Vancouver Police Dept #5 Attn: Alex Clark 
 City of Vancouver Attn: Lucia Cumerlato (via e-mail: susan.smith@vancouver.ca) 

Please Note:   
The Branch operates on the basis that you 
are responsible for understanding and 
complying with the requirements of the LCLB 
Act, its Regulations, and the terms and 
conditions of your licence. 
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Job 000712780-023
Job Edit

C & E Contravention Notice
Job 000712780-023

 A14320  V5T 3J7   VANCOUVER   395 Kingsway
No Enforcement ActionStatus: Jan 14, 2003

Jan 14, 2003

Created By: Date Created:

Date Completed:

LP  Lic #009663    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-020

Details
Adjudicator
Advocate
CMA BEV BIFFARD
Contravention Notice Issued Jan 9, 2003
Contravention Notice Number  A14320
Deputy General Manager, C && E Mark Tatchell
Enforcement Hearing
Inspector Edward Osei-Appiah
Judicial Review Date
Licence Contact Info:
LPC #
Notice Of Enforcement Action
Project ID
Regional Manager... LEE MURPHY
Waiver Received Date
Written Decision

Notes

Alleged Contr.
Contravention:  A14320 - Licensee fail to complete beverage service training program, s. 43 Reg.
      Enforcement Action Recommended: N

Contravention:  A14320 - Contravene term & condition, s. 12 Act
      Enforcement Action Recommended: N

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N
Relevant to NEAR N
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Job 000712780-023
Witnesses

Relationship: Branch Witness:
Contact Information (604) 775-0093
Name Tina Bains
Position Liquor Inspector
Summary of Evidence Testify to contravening a term and condition and fail to comply with RBS Regs

Relationship: Branch Witness:
Contact Information (604) 717-3349
Name D. Quiring
Position Constable VPD # 2075
Summary of Evidence Testify present at the time of inspection

Relationship: Branch Witness:
Contact Information (604) 775-0098
Name Shannan Johnston
Position Liquor Inspector
Summary of Evidence Testify to contravening a term and condition and fail to comply with RBS Regs

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

V5T 3J7   VANCOUVER   395 KINGSWAY
Jan 14, 2003 12:11:59

Decide Enforcement Action

TINA BAINS Complete No Enforcement Action RecJan 14, 2003

Jan 14, 2003 12:26:27

Prepare NEAR

TINA BAINS Complete NEAR Prepared Jan 14, 2003

Hearing Docs
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Job 000712780-052
Job Edit

C & E Complaint
Job 000712780-052

LPC    V5T 3J7   VANCOUVER   395 Kingsway
Inspection CompleteStatus: Mar 14, 2007

Apr 02, 2008

Created By: Date Created:

Date Completed:

Lic #:009663 LP    Establishment:The Biltmore CabaretSpecific Location:

Parent Job: 000712780-001 (009663)

Details
Area Code
Badge
Compaint Type Advertising
Complainaint Type Anonymous
Complainant Address
Complainant Phone
Complainant's Email Address
Complaintant Name
Details Their sign which displays a rotating message - is advertising "Happy Hour" 5:30 -7:00.
End Date
Establishment Address The Biltmore Cabaret -  395 Kingsway VANCOUVER, BC  V5T 3J7
Establishment Name The Biltmore Cabaret
Location
LPC No.
Management Acknowledgement
Method of Receipt Phone
Police Detachment
Police File Number
Police Officer
Project ID
Receive Date Mar 13, 2007
Start Date

Details
Liquor Primary: Job#:000712780-001   LP- Lic.#:009663  
Status:Licence Approved    Approved:1982-02-15 00:00:00   Licence Name:The Biltmore Cabaret

Establishment: The Biltmore Cabaret    [Lounge]     Active: Y
395 Kingsway  VANCOUVER           Last Routine Inspection: 2014-07-19

Alleged Contr.
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Job 000712780-052
Processes

Scheduled
Completed

Actual
Assigned To Status Outcome Start Completed Start

Jun 07, 2007 13:41:13

Receive Complaint/LPC

Edward Osei-Appiah Complete Complaint Received

Jun 07, 2007 13:41:32

Review Complaint

Edward Osei-Appiah Complete Inspection Required Jun 07, 2007

Lic #:009663 LP    Establishment:Howard Johnson Plaza Hotel
Apr 02, 2008 13:06:34

Conduct Routine Inspection

Edward Osei-Appiah Complete No Contraventions
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RITISH 
ILUMBIA 

Inspector's Name: 

Ministr1 
Public Safety and 
Solicitor General 

Liquor Control and 
Licensing Branch 

Mailing Adc.. ",. 
PO Box 9292 Stn Prov Govt 
Victoria, B.C. vaw 9J8 

Telephone: (250) 387·1254 
Facsimile: (250) 387·9184 

COMPLIANCE MEETING 

( 
Office Location: ~'!!.~="..'~'::>~_.:~ __ E!.:.~({' -----_._-----_._- --_._-_._._--- --- -----.. - " 
ESTABLISHMENT INFORMATION: 
ES1abiishment Name: 

Establishment Address: 

Licence No.: Licence Class: 

Licensee Name: 

MEETING DETAILS: 
Attendees at compliance meeting: 

Name: . Q,,_t'~<,(Gy Association/Position: Contact No: 

Name: Association/Position: Contact No: 

Name: L.?/:/:.Zcr5J.:/' Association/Position: Contact No ,. 

Name: Association/Position: Contact No: 

Name: Association/Position: Contact No: 

Name: Association/Position: Contact No: 

·.Reason compliance me~)ing was convened (cite CN # if relevant): 

", . _::,-_.:':~," [. _r., __ ,__ .c;· ... <z.___ _/.:..l/~LjA>t::/~_.Lc -'-S"--
Information reviewed at the meeting: 

CJ Relevant section(s) of the Liquor Control and Licensing Act 

[J Relevant section(s) .. of the Liquor Control and Licensing Regulations , 
o Relevant section(s) of the Compliance and Enforcement Program, 

Policy and Procedures Manual 

[,1/ Relevant section(s) of the Guide to Liquor Licensees j /: ...... _ .... . 

(1 Other 

Commitments made by licensee: 

Other 

Inspector Name: Inspector Signature: "':,,",::" .... ' ':~:.,.:,;;;:,. .. ': 

Licensee Name: 

LCLB132 

Licensee Signature: 

COPY 2: FIELD OFFICE ESTABLISHMENT FILE 
ORCS 73500·20 

I 

) 

~"-J ,c.. , 

. {)c) 
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Osei-Appiah, Edward SG:EX 

From: 

Sent: 

To: 

Barron, Stephen SG:EX 

April 20, 2007 10:55 AM 

Osei-Appiah, Edward SG:EX 

Subject: Howard Johnson Lounge pic 

Attachments: DSCN0454.JPG 

For your info ... 

Stephen Barron 
Inspector 
Liquor Control and Licensing Branch 
604-775-0093 Office 
604-775-0044 fax 
604-908-5407 cellular 
J('J Web:hJ!Q)/IN"Y'N.J!§§gggy.Ql:· CCl~9JQ 

Page I of 1 

This message is confidential and is intended only for the individual(s) named as it 
may contain privileged information. If you are not the named addressee(s) you 

should not disseminate, distribute or copy any of the enclosed information including 
any and or all attachments. 

07/06/2007 

Any unauthorized disclosure is strictly prohibited. 

If you receive this e-mail in error, please notify the sender immediately and delete 
this e-mail from your system. 
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Crime Stoppers Tip ... re: Kings ~rossing 395 Kingsway .. Howard Johns(W (aka Biltmore) Page 1 of I 

Osei-Appiah, Edward SG:EX 

From: lister, Donna 0 SG:EX 

Sent: February 22, 2007 7:02 AM 

To: Barron, Stephen SG:EX; Osei-Appiah, Edward SG:EX 

Subject: FW: Crime Stoppers Tip ... re: Kings Crossing 395 Kingsway .. Howard Johnson (aka Biltmore) 

fyi 

From: Ryan, Peter [mailto:peter.ryan@vpd.ca] 
Sent: February 21, 2007 4:00 PM 
To: Lister, Donna 0 SG:EX 
Subject: Crime Stoppers Tip ... re: Kings Crossing 395 Kingsway .. Howard Johnson (aka Biltmore) 

Donna, 

Received a tip that Kings Crossing is allowing minors into the premise for $20.00 ... I call this the tip of the 
month .... 

Peter 

Peter Ryan Constable 1148 
Liquor Co-ordinator 
Office: (604) 717-2831 

07/06/2007 Page 9 
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Howard Johnson aka Biltmore l~otel.... 395 Kingsway ... 

Osei-Appiah, Edward SG:EX 

From: lister, Donna a SG:EX 

Sent: March 28, 2007 8: 19 AM 

To: XT:Ryan, Peter SG:IN 

Cc: Osei-Appiah, Edward SG:EX 

Subject: RE: Howard Johnson aka Biltmore Hotel.... 395 Kin9sway ... 

FYI Ed 

From: Ryan, Peter [mailto:peter.ryan@vpd.ca] 
Sent: March 27, 2007 4:37 PM 
To: Lister, Donna 0 SG:EX 
Subject: Howard Johnson aka Biltmore Hotel. ... 395 Kingsway ... 

Hi Donna, 

Could you please forward this to Ed as I do not have his e-mail and cc me so I will have it.. .. 

Ed, 

Page 1 of 1 

I have been looking into problems at the Howard Johnson and I was advised by the City that this premise only 
has a 1 AM closing and they have been staying open until 2 AM .. Could you look into that for me and also e-mail 
me the Liq. Lic. and red line map of this premise .... 

Thanks, 
Peter 

Peter Ryan Constable 1148 
Liquor Co-ordinator 
Office: (604) 717-2831 

NOTICE: CONFIDENTIAL COMMUNICATION - PROPERTY OF THE VANCOUVER POLICE DEPARTMENT 
This transmission may contain confidential or privileged communications, and the sender does not waive any related rights and obligations. If you are 
not the intended rec'lp'lent and have received this in error, you must immediately destroy it. Unauthorized copying or distribution of any information 
herein is strictly prohibited and may constitute a criminal offence, a breach of Provincial or Federal privacy laws, or may otherwise result in legal 
sanctions. We ask that you notify the Vancouver Police Department immediately of any transmission received in error, by reply email or phone call to 
the sender. 
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District Three Overnights 

DATE: 07.02.23 TIME: 01:48 hrs I CASE

INCIDENT TYPE: Assault wI Weapon, Possible Dangerous Weapon 

ADDRESS: 395 Kingsway (Jakes Crossing Pub) 

SUSPECT: 
VEHICLE: 
DESCRIPTION 

VICTIM: 

SYNOPSIS: 

MEMBER: 2207,21302512 
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Jakes Crossing .. 07-02-23 (2). 

Osei-Appiah, Edward SG:EX 

From: 

Sent: 

To: 

Subject: 

Lister, Donna 0 SG:EX 

February 27, 2007 7:32 AM 

Osei-Appiah, Edward SG:EX 

FW: Jakes Crossing .. 07-02-23 (2). 

Sensitivity: Confidential 

Attachments: Jakes Crossing .. 07-02-23 (2) .. doc 

Edward, I think this is one of yours. It's an FYI only 

From: Ryan, Peter [mailto:peter.ryan@vpd.caj 
Sent: February 26, 2007 12:50 PM 
To: Pudek, Ed SG:EX 
Cc: Lister, Donna 0 SG:EX 
Subject: Jakes Crossing .. 07-02-23 (2). 
Sensitivity: Confidential 

«Jakes Crossing .. 07-02-23 (2) .. doc» 

Ed, 

Page 1 of 1 

More problems at this premise .... Though this may not be the fault of the staff ... The City has received an e-mail 
of complaint from a resident in the area. I will forward it over to you .. 

Peter 
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Crime Stoppers Tip ... re: Kings ('"0ssing 395 Kingsway .. Howard Johnsol' (aka Biltmore) Page 1 of 1 

Osei-Appiah, Edward SG:EX 

From: Lister, Donna 0 SG:EX 

Sent: February 22, 2007 7:02 AM 

To: Barron, Stephen SG:EX; Osei-Appiah, Edward SG:EX 

Subject: FW: Crime Stoppers Tip .. re: Kings Crossing 395 Kingsway .. Howard Johnson (aka Biltmore) 

fyi 

From: Ryan, Peter [mailto:peter.ryan@vpd.ca] 
Sent: February 21, 2007 4:00 PM 
To: Lister, Donna 0 SG:EX 
Subject: Crime Stoppers Tip ... re: Kings Crossing 395 Kingsway .. Howard Johnson (aka Biltmore) 

Donna, 

Received a tip that Kings Crossing is allowing minors into the premise for $20.00 ... I call this the tip of the 
month .... 

Peter 

Peter Ryan Constable 1148 
Liquor Co-ordinator 
Office: (604) 717-2831 
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Compliance Meeting 
Date: Oct 19, 2006 Drunkenness, violent, q~an-eJsome, rioutaus or disorderly conduct, s. 36(2)(a) 

Effective Start Date: 

Date 

Comments 

Licence 

Project ID 

Topic 

000712780·001 

009663 

Oct 19, 200613:07 

Liquor Primary 

Oct 19, 2006 

Compliance Meeting # C002782 
Howard Johnson Hotel 

Effective End Date: 

Two 911 calls to VPD, stabbing, assaults and weapon infractions 
Meeting held to deal with concerns of safety to surrounding community. 
VPD Reports Aug 26106 and Sept 27106 two separate incidents involving weapons and 
injuries.(stabbing) 

Attendees: T J GHI (Manager), Mark Thompson and Brandon Loughrery (Assist. managers) 
C&E Officer Ed Pudek 
Items discussed: Section 36(2) licensee must not permit disorderly or riotous conduct, licensee 
responsibility to notify police of any disorderly or riotous conduct. keep incidents reports of issues 
of concerns .......nich involve safety of the public. (Management incident Reports provided for the two 
911 call outs.) 
Discuss section s.47 weapons, report any weapons found on patrons to police and retain weapons 
and do not allow patron access to the establishment. 

Licensees commitments: Licensee has installed three surveillance cameras at the front entrance 
and 16 additional cameras installed throughout establishment. Digital data will be store on the 
harddrive for 30 days. 
Improved lighting at front entrance and street/parking lot. 
Establishment name change to Kings Crossing, new clientele, new music and improve menus and 
food items. General improvements to the establishment should result in better compliance. 

009663 

C Drunkenness, violent, quarrelsome, rioutous or disorderly conduct, s. 36(2)(a) 

Howard Johnson Plaza Hotel 

Howard Johnson Plaza Hotel- 395 Kin~ Nov 19, 1962 Feb 15, 1982 Feb 15, 1982 

Howard Johnson Plaza Hotel· 395 Kingsway VANCOUVER, BC V5T 3J7 

:"LqCiI···Ehtity 

Page 1 of 1 
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BRlTISH 
OLUMBIA 

September 27,2006 

Howard Johnson Plaza Hotel 
395 Kingsway 
Vancouver B.C. 
V5T 3J7 

Attention: Manager and Owners 

Re: Liquor License # 009663 and type: Liquor Primary 

COpy 

Contraventions: Section s.47, and Section 36(2) Liquor Control & Licensing 
Act/Regulations 

This is to advise you that on the business days of August 26 and September 27, 2006, 
Vancouver Police Department (VPD) responded to two separate 911 calls, that require the 
Police to attend your establishment as a result of assaults (stabbing) and weapons infractions. 
These issues of non-compliance have created a serious concem for safety to general public 
and the surrounding community. 

The result of VPD call outs shows that your establishment was .!!2! in compliance with 
LCLActlRegulations. Section s.47 Weapons and Section 36(2) Licensee must not permit 
disorderly or riotous conduct. 

On this occasion the Branch has decided that your attendance is required at a mandatory 
Compliance Meeting to discuss and correct the above concerns and issues. A 
Compliance meeting will be held on Thursday October 19, 2006. at the LCLB office at: 100 
- 133 East 8th Ave., Vancouver, B.C. Your attendance is required at: 11 :00 AM. 

We expect that you will take immediate steps to come into compliance, as the VPD and LCLB 
are greatly concerned over issues of safety to the surrounding community and to the general 
public. Your establishment has become a problem establishment which requires immediate 
attention. Further incidents could result in a suspension of your liquor license. VPD and the 
LCLB will be conducted further inspections to ensure compliance. 

If you have any questions or concerns please do not hesitate to contact me @ 604-775-0240. 

Yours truly, 

Ed Pudek, 
Compliance and Enforcement Officer 

Ministry of Public Safety Liquor Control and 
and Solicitor General Licensing Branch 

Mailing Address: 
133 East 8th Avenue 
Vancouver BC V5T 1 R8 

Telephone: 604775-0100 
Facsimile: 604775-0044 
www.pssg.gov.bc.ca/lclb 
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District Three 

Date: 06-08-26 Time: 0246 hrs. I Case

Incident Type: Assault w/Weapon 

Address: ~. - ~. < - - - - -" ' -

Suspect and/or 
suspect Vehicle 
Victim: 

Synopsis: 

2199/2430 
MEMBER: 
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C

BRITISH 
OLUMBIA 

Ministry of Public Safety 
and Solicitor General Liquor Control and MEMORANDUM 

Licensing Branch 

Memo to File: Biltmore/Howard Johnson Hotel 
356 Kingsway. 

August 26/06 Incident Assault w/weapon 
Hours 0246 

Operator, Bob Niijar, Managers TJ Gill and Mark Thompson 
Liquor Primary Licence # 636608 

Received VPD incident report from Two males 22,-24 years 
were involved in a physical altercation inside the establishment known 
as the Ice Bar, the confrontation continued outside, where one male was 
stabbed in the arm and chest. Victim name was

A call was made to TJ Gill (manager) to request video surveillance tapes 
from the night of the incident; the manager informed the branch that the 
video cameras were not in operation at the time of the incident due to 
renovations. 

A second call was made to Mark Thompson assistant manager on duty 
the night of the stabbing, Mark informed the branch that the 
victim/patron ttempted to enter establishment with a knife, after 
a body search the knife was removed and retained by staff. The patron 
was allowed to enter but became agitated and confrontational with staff 
and patrons. The patron/victim continued to disturb patrons and 
staff inside the club. The manager said it appeared that was high 
on drugs and that was the cause of the confrontation/fight with 
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another patron. The staff attempted to break up the fight and remove the 
patron. 

The patron was removed, and the fight continued down the street from 
the establishment. The incident resulted in a stabbing of the 
patron/victim The patron blamed the establishment for 
removing his knife and therefore he could not defend himself during the 
fight outside. The patron threatens to sue the establishment for removing 
his knife and not returning it. The VPD responded to the incident, and 
tried to place the patron into the ambulance. The patron refused, and was 
then strapped to the stretcher and taken to the hospital. 

A meeting will be held after receiving the police report. 

The establishment is still under renovations, therefore video surveillance 
cameras were not in operation at the time of the incident. 

Further investigation is required; enforcement action will depend on the 
outcome of the police report. 

Ed Pudek August 29,2006 
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KINGS CROSSING ICE BAR 
DAILY INCIDENT REPORT 

IN regards to Wednesday Night Incident - September 27'" 2006 

Approx. between 1.45am and 2am a customer that frequents our establishment here at the ICE BAR I Kings Crossing was 
leaving the premise. He had gotten into his Ford Explorer that was parked right outside our doors. Out of no where, several 
undercover police cars and an SUV came and surrounded his vehicle. There were 2 large blasts that were shot off from one of 
the police officers guns. They were not bullets but was some sort of loud boom and came out of the weapon the officer was 
using. All the customers inside the club began to panic and run out the back doors thinking there was some sort of gun fire right 
outside our doors. We had the music stopped and had everyone stay inside as we did not know what was going on outside. We 
had the doormen standing at the bottom of the steps keeping all the customers away from the front door. 
We began using our rear exit doors to remove the patrons in our establishment. 

The customer inside the Ford Explorer was apprehended and was removed by the officers attending the scene. Two of the 
officers then came in the pub to talk to myself and a few of the staff. ensuring that all was well and not to worry. The customer 
that was arrested did nothing illegal nor wrong in our club. His arrest had, in no way, anything to do with our business. Once 
the area outside the club was secured, the police allowed the remaining patrons inside the pub to vacate the building using our 
front entrance. 

The st.lIthen closed up as usual, cashed out and we all left together. I locked the doors at approx. 3.15am with two of my 
doormen and bartender and headed home. 

Mark Thomson, Manager/Director 
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KINGS CROSSING ICE BAR 
DAILY INCIDENT REPORT 

IN regards to Friday Night Incident August 25th _26th 

At approx. tried to enter to 
club with a weapon. He had a concealed knife on him. Our door staff removed the object after a pat down search was done. All 
customers are patted down before entering the club. 

Although was angry and irritated he agreed to give up his weapon. He requested that it be returned to him when he was to 
leave the bar. Our door staff said "No". 

He then asked me if he would be allowed to get back his weapon when he would leave. and I said no. He finally gave up the 
idea, apologized and I let him come in. 

previously and allowed him to stay in the club. Later on during the evening approx. 1.45am 
had an argument with his girlfriend and another patron. then left the building requesting once again for his knife. 

Our door staff told him "no" and that ifhe ever tried to bring any kind of weapon to our club again that he would be barred and 
we would call the police. 

Approximately 5-10 minutes later came back to the club, and was injured. He had gotten himself into an altercation a 
block down the street. He was stabbed in the arm. He came back to the club screaming at myself and the door staff saying that 
if he would have had his weapon with him he would have been able to better defend himself and injure the other person that he 
was fighting with. He yelled that he was going to call the police and sue us for not returning his weapon to him. My door staff 
attended to his cut on his arm by trying to give him first aid. Because of the incident and the yelling and screaming that
had been doing, several customers outside became scared and left at a rapid pace. Police were called as well as an ambulance to 
deal wit injury. We explained to the police officers on the scene the incident that had just occurred. They were very 
easy to talk to and ealmed everyone down with their presence. 

NO Weapons were ever inside the club. No one was injured inside the club. NO one in our doorway or surrounding area was 
injured. 

There were no other problems this evening other than 
is no longer welcome in our establishment. 

Mark Thomson, Manager I Director 
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DAILY INCIDENT REPORT 
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DAILY INCIDENT REPORT 
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FW: Biltmore Pub Page 1 of2 

Pudek, Ed SG:EX 

From: Ryan, Peter [peter.ryan@vpd.ca] 

Sent: September 24, 2006 9:31 PM 

To: Pudek, Ed SG:EX 

Cc: Murphy, Lee I SG:EX 

Subject: ~_IIi!If1 

HI Ed, 

E-mail below from Patrol Sg!.... 

Looks like the Biltmore is becoming a problem again .. o will not be able to get 
you these reports right away. Will get them to you as soon as I can .. 

Would you be able to drop in there again and talk with the owners .. The last time you did that they cleaned up 
their act for a little while ... Looks like they are slipping back into their old ways again. 

Thanks, 
Peter 

Peter, 

It appears that the Biltmore is flying under the radar as far as LPC's go. The other night we had a Gun call there, 
which was quickly followed by a mischief where a patron who had left the bar, threw a rock towards where a 
police member had just been and ended up smashing a van window. See attached GO's. Needless to say, we 
spent a bit of time clearing the area. 

Tonight AlSgt Ell and two of the Beat Teams did a walk through of the Bar. We are going to try and start doing 
this on a regular basis. Would it be possible to enlist the help of the Liquor Inspectors on this place? 

I will be on course the next three weeks, so I will not be here. PC Campbell and A/Sgt Ell will be here and can 
assist in keeping this going. 

Weapons call 
Mischief 
SIPP outside after two previous calls. 

Tom McLean 
AlSgt 1500 
D3/9 

Peter Ryan Constable 1148 
Liquor Co-ordinator 
Patrol Support Section 
Vancouver Police Department 
Office: (604)717-2831 
Pager: (604)473-3597 
Fax: (604)257-3716 

NOTICE: CONFIDENTIAL COMMUNICATION· PROPERTY OF THE VANCOUVER POLICE DEPARTMENT 

25/09/2006 
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FW: Biltmore Pub Page 2 of2 

This transmission may contain confidential or privileged communications, and the sender does not waive any related rights and obligatlons. If you are 
not the intended recipient and have received this in error, you must immediately destroy it. Unauthorized copying or distribution of any information 
herein is strictly prohibited and may constitute a criminal offence, a breach of Provincial or Federal privacy laws, or may otherwise result in legal 
sanctions. We ask that you notify the Vancouver Pol'lce Department immed'iately of any transmission received in error, by reply email or phone call to 
the sender. 

25109/2006 
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District Three 

Date: 06-08-26 Time: 0246 hrs. I Case 

Incident Type: Assault w/Weapon 

Address: 395 Kingsway Biltmore 

Suspect and/or 
suspect Vehicle 
Victim: 

Synopsis: 

2199/2430 
MEMBER: .. 

Page 26 
JAG-2014-01078/Phase 2

s. 22

s. 16



Page 27 
JAG-2014-01078/Phase 2



Howard Johnson Plaza Hotel 
Ice Bar 
395 Kingsway Ave. 
Vancouver B.c. V5T 3J7 

June 28, 2006 

Reasons for No Enforcement Action Recommended (NEAR) for the above 
establishment, Liquor License #009663 

Contravention NoticeB005223 issued for Failure to request ID from a person appearing 
under 25 years. 

The contravention was issued on May 19th
, 2006 at II; 20PM, the incident occur at the 

front doors of the establishment, two patrons were witnessed handing a twenty dollar bill 
to the front door person. The inspection team did not witness the request for ID, which 
the doorperson claims to have done. The patrons were permitted entry, the patrons then 
stopped at the coat check to check their coats and backpack. The inspection team went 
back in to the establishment and proceeded to ask the patrons for ID. One patron 
produced her ID, and was of age, the second patron could not produce her ID. The second 
patron told the VPD and the C&E officer that she lost her ID at the doorway. The team 
try to locate her ID to no avail. VPD escorted patron outside to discuss ID and personnel 
infonnation, the patron would not give her name or any identification. When the VPD 
officers finally received information from the patron, it was found she had an outstanding 
warrant. The patron was then taken to the police station. 

The Manager Jeff Traversy, informed C&E officer the following week that the patron had 
produced ID at the door, and when the patron saw the VPD officers she quickly place her 
ID in the backpack that was checked at the door. The patron was attempting to remain 
anonymous in fear of being arrested ifher ID was found. 

Licensees attended a Compliance Meeting on June 27th
, 2006, statements from staff, 

doorpersons was submitted, stating that the patron had produce ID and the ID was located 
in her backpack. Further issues were discussed at the meeting, the licensee provided 
copies of policy for StafflDoorpersons and Bartenders. Reh'Ular staff meeting are held 
nightly and any incidents are logged in an incident report book. 
The licensee has installed 8 (GDS) video surveiIlance cameras around the establishment 
and is in the process of installing video cameras at the front entrance, the video records 
will be saved for one week. 

The proposed name for the club will be Kings Crossing (Sports Bar), the club will no 
longer serve jugs of beer and the door security will issue VIP cards instead of accepting 
money as a way to bypass the line up. These changes are an attempt to improve their 
cliental. 
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The above infonnation is the reason to change the contravention to a NEAR instead of an 
EAR. 
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~) -:-::> Date ~ ~'" <=- 7 (" () 6 C & E Officer E", \ '-'I> s\'-.. 
• 

Licensee t\ t",-, ..... n... I:. :fa\.\. '" '> 0"'::' V d\. 'z 0.... tJ.. 0", "= "-

T.. cit. "Th "-R. 

1. Is training provided for: 

Staff ~ 

Door ... Security ,/ 

Floor ... Server v/ 
Bar / 
Others: 

, 

2. What training programs are in place? 

S \ <R.../ R 0S, '~::i"'l t>.. ~ 1<- "",,,, \ '" "', \. L c.. L"i) K. '" c,'s \ (}.. G \: . 

3. Who does the training? 

'T-S: '1 ......... ~ fV\. C\ !2.. ''- --q\cO"""f'M - • 
I 

4. Is there a curriculum? 
::s-""~ 'T''iLA ,,<: IL s. ~ 

~ ~" v",? \ ". <" k""" \ ... ~"'I... '" 

5. How do you conclude that a staff member has successfully completed 
training? 

T e: ()............. ",,-,<-. "'-" , ... " s. 
S 76\ (. -.Nkc..>(-.. S 

6. Are staff and/or employee records available? 
e: "'-'YLO~"""" ~L0"-h'!. p.. .. A.,"''''"Io..c.... 

\Z.",c..D<'-.1:> "'~ .\Ep.. ..... 1"",,,-"'''' ...... .,.c,."~\~ ,,",0"\ A"A\1...I\\5u? ... 

7. Is there a company policy and do they sign when completed? 

~ <;0 S 

8. Could I get a copy of the training records? 

"J G <., 
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9. Serving It Right. What is your policy? 

f)., L-'- '''"""<" '" "'. f'o'\.\J<-", t-\ A. \l <;;~ S \ '2- )R:~,3 . 

10. What recurrent training programs are in place? 

0"""',"''-' ~ ,"\LA. "" \ "'- \ ~OoL S~0" \,L"~ "\ 'Q,<A "-,<:0 "-' ."c~"" 
'Z:> -=<c A \\p.,.cw:-~ C <-,"\1'\ ~~.) 

11. How do you document completion of recurrent training? 

I" IA "--() '-.3 c\ '"' <S,,""~~ ~"t". "-'~ ":, 

12. On the business day's of ~ '-'" \ "") u Co 
,,3 1 

Who was on staff? 

Who was the directing mind? --:s: "C"? '\ R I'. '-l <'cI< s'::J C ~t../'C5~ ~ J 

13. Did all staff have SIR on the business day of f'vIA:) ,,,,I c '" , 

\{ '"" ':> . 

14. How long do you keep your security tapes? 

2 q tl..<L"> 

15. Does your establishment keep a Log book? 

y I!o. S 

16. Can I have a copy of the Log book entry? 

'i f:;-S . 

17. What discipline or programs are in place if an employee disregards 
company policy? 

""3 ~ ~ "'" ? /U::, ~ ~ ~ ", "'-0 

--0 I,..U "Q..,N \ ""~ ":, "\ ~"" 

E d"-""<-.<D~' . 

1'~\Cl;, _ 

~ S'-"S \?~<;;'D"-' 

? 

o&-
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18. 

19. 

How do you or your manager monitor staff and ensure they are conducting 
themselves in a manner that is in accordance with your policies and 
those set out by LCLB? 

i"'--J)...~~ C- "-'-~ L"'.N I::> v "-' ""'\ ';'j \l""" <:- ",-GC \.L. " 

What policies or procedures are in place for staff when they have concerns 
over activities of other staff including, but not limited to, the failure to comply 
with LCLB policies? Describe and give past example . 

.. ~~ s-""",,~Q;- p,,~~ ___ "" ~L'''''~ ~"'il..~i2.~ 
c_c"",c"--'l-"" "> ~= Pvp,.Nll-~ G-~ . 

20. What procedures have been developed since this Contravention Notice? 

"'" "" "-'-=~~~ -e-. '" A ~ ~ & 1 AJ I\) Q "" C{;;- b,-, [L<,-o;. 

9~ 1 ' 
v-l'L'-~ ~-,<c"'-llr"V\"," ~-<- GAr .... ~1 

\1 \ r c..J><' <L ~ "" ~u ,-, <- '6 (,- " "''''J'-' c- b, 

21. By what date can you provide copies of this information? 

Additional Information: 
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Contravention Notice Details 

C & E Contravention Notice 

Job 000712780-051 
On May 19th, 2006, The Muti Agency Inspection Team (MAlT) entered the Ice Bar located at 395 
Kingsway. This licensed premise club is part of the Howard Johnson Hotel. The Liquor Primary 
Club is located at the back of the Hotel with the entrance facing east. The hours of this 
establishment are Noon till 2.00 AM Monday to Saturday and Sunday from 11 :00 AM till Midnight. 

Liquor primary establishments do not allow minors or anyone appearing under the age of 25 years 
to enter without proper identification( ID). 

Upon entry the Team noted several doorpersons at the front entrance, the doorpersons/security 
were supplied with weapon detectors, which were in use at the time of inspection. 

The team completed their walk through, and found no issues at the time. C&E Officer Ed Pudek 
spoke with the Manager Jeff to discuss recent incidents and complaints resulting in VPD 
responses. The Manager informed Ed Pudek, that changes to the club are in progress, these 
changes should improve the recent non~compliance issues. The manager has increasedsecurity 
and installed video surveillance. C&E Officer Ed Pudek informed the Manager that if any structural 
changes are to be completed, he must apply for permanent change application. (Structural 
changes). 

The MAlT team departed at 11 :10 PM, as the team were discussing issues and note taking, ( 
standing outside the club approximately 3~4 meters south of the main entrance) Vancouver Police 
Constables Sandy Avelar and Viven Vong, City's Property use Inspector LUCia Cumerlato and 
C&E Officer Ed Pudek, witness two female patrons about to enter the establishment, one of 
patrons (wearing a white t-shirt, black pants and runners with black hair) entered the establishment 
with her friend. The patron entered by passing a twenty dollar bill to one of the doorpersons, who 
then proceeded to take the money and let the patron enter without requesting 10. 

The MAlT team went back into the establishment to ask the patron for 10. The patron tried to find 
her 10 in her purse, she told the Officers she had lost her 10. She informed us that she lost it at the 
front entrance, the officers and other team members tried to locate 10, to no avail. 

The doorperson permitted the patron to enter without proper Identification after accepting a twenty 
dollar bill, Ed Pudek spoke with the Manager again, regarding the issue of requesting two pieces 
of 10 and permitting minors to enter a liquor primary establishment. The team did not see any 10 
exchange hands just the twenty dollar bilL 

The Manager inform Ed Pudek that the money was paid to avoid standing in line to enter the club. 
Ed Pudek told the Manager that there was no line up and the only patrons that were waiting were 
the two that had just entered without 10. Further inspection found one of the patron did have the 
required Identification, the other patro ho had no 10 available was removed from 
the establishment by police. 

Ed Pudek issued a Contravention Notice (8005223)for Failure to request 10 from anyone 
appearing under the age of 25 years. The manager argued the point about money changing hands 
and that the patrons were requested for 10, Ed Pudek informed the Manager that the exchange of 
money was witness by two Vancouver Police officers, Lucia Cumerlato(City use inspector) and Ed 
Pudek C&E Officer. Ed Pudek requested to speak with the doorperson who accepted the money 
and allowed the patron to enter. The doorperson could not be located, the C&E officer then 
requested the Manager to find the doorperson so we could discuss the situation further. The 
Manger could not locate the doorperson, he gave us the name of the doorperson 
and he informed the team tha had began his employment approximately two months ago. 

The MAlT team departed at 11 :43 PM. 

Af,(elJe'tf't:ontf' •. 
Contravention: 8005223 - Fail to request 10, Reg. s. 45(2) 

Enforcement Action Recommended: N 

Jun 06, 200611:37 Page 2 of 6 
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C & E Contravention Notice 
Job 000712780-051 

Ft~t.v~nt T~ies· 
Relationship: C & E Relevant Terms & Conditions: 

Licence Text Designated smoking room is located within an approved area as noted on the official floor plan. 

Relevant to EAR N 

Relevant to NEAR N 

Relationship: C & E Relevant Terms & Conditions: 

Licence Text Sale of packaged coolers containing not greater than 7% alcohol, beer, cider and wine for off-premi 

Relevant to EAR N 

Relevant to NEAR N 

Relationship: 

Name 
Position 

Branch Witness: 

Summary of Evidence 

Contact Information 

Relationship: 

Name 

Position 

Branch Witness: 

Summary of Evidence 

Contact Information 

Relationship: 

Name 

Position 

Branch Witness: 

Summary of Evidence 

Contact Information 

Relationship: 

Name 

Position 

Branch Witness: 

Summary of Evidence 

Contact Information 

Viven 

VPD Officer 

Officer witness patron give a twenty dollar bill to a security staff member at the front door, security 

604-717-3716 

Lucia Cumerlato 

Property use Inspector 

Officer witness patron give a twenty dollar bill to a security staff member at the front door, security 

604-873-7947 

Ed Pudek 

C&E Officer 

Officer witness patron give a twenty do11ar bill to a security staff member at the front door, security 

604-775-0240 

Sandy Avelar 

VPD CST. 1877 

Officer witness patron give a twenty dollar bill to a security staff member at the front door, security 

604-717-3716 Pin

SC.h.ecluled Actual 

Start Completed 

Decide Enforcement Action 

A059522 Scheduled May 25, 2006 

V5T 3J7 VANCOUVER 395 Kingsway 

Jun 06, 2006 11 :37 Page 3 of 6 
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C & E Contravention Notice 

Job 000712780-051 

l..iC:Surnrna:ry 
. --

J.ob Completed Status 

000712780-015 Liquor Primary Renewal Nov 30,2002 Mar 28,2003 Licence Renewed 

Jun 06, 2006 11 :37 Page 4 of 6 
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C & E Contravention Notice 

Job 000712780-051 
cre¥ci' ·.Jssuedii·~';';;~!~te~t~tatlis 

A013814 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-023 C & E Contravention Notice Jan 14, 2003 Jan 14, 2003 No Enforcement Action 

A14320 V5T 3J7 VANCOUVER 395 Kingsway 

000712780~025 C & E Contravention Notice Jan 14, 2003 Apr 14, 2003 Apr 14, 2003 Penalty Imposed 

A014321 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-026 C & E Complaint Jan 16, 2003 Jan 16, 2003 Contravention Identified 

LPC A074579 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-027 C & E Contravention Notice Jan 16, 2003 Apr 14, 2003 Apr 14, 2003 Penalty Imposed 

A014315 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-028 C & E Complaint Jan 16, 2003 Jan 16, 2003 Contravention Identified 

.' LPC A130701 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-029 C & E Contravention Notice Jan 16,2003 Apr 14, 2003 Apr 14, 2003 Penalty Imposed 

A014316 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-030 C & E Complaint Jan 17, 2003 Jan 17, 2003 Contravention Identified 

· LPC A 130702 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-031 C & E Contravention Notice Jan 17, 2003 Apr 14, 2003 Apr 14, 2003 Penalty Imposed 

A014317 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-032 C & E Complaint Jan 17, 2003 Jan 17, 2003 Contravention Identified 

· LPC A 078802 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-033 C & E Contravention Notice Jan 17, 2003 Apr 14, 2003 Apr 14, 2003 Penalty Imposed 

· A014322 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-034 C & E Complaint Jan 20, 2003 Jan 20, 2003 Contravention Identified 

LPC V5T 3J7 VANCOUVER 395 Kingsway 

000712780-035 C & E Contravention Notice Jan 20, 2003 Nov 20, 2003 Hearing· No Enforcement Acti< 

A014319 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-036 Liquor Primary Renewal Mar 28, 2003 Mar 30, 2004 Licence Renewed 

000712780-037 C & E Complaint May 07,2003 May 20, 2003 Inspection Complete 

.' LPC V5T 3J7 VANCOUVER 395 Kingsway 

000712780-038 Liquor Primary May 27,2003 Sep 09, 2003 Sep 09, 2003 Licence Change Approved 

"Structural- No Cap Change (DSR) (C6) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd. 

000712780-039 C & E Contravention Notice Jun 16, 2003 Jun 16, 2003 No Enforcement Action 

b004520 V5T 3J7 VANCOUVER 395 Kingsway 

000712780·040 C & E Contravention Notice Nov 13, 2003 Nov 13, 2003 No Enforcement Action 

B001201 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-041 C & E Complaint Dec 16. 2003 Jan 05, 2004 Inspection Complete 

LPC V5T 3J7 VANCOUVER 395 Kingsway 

000712780-042 C & E Contravention Notice Jan 27, 2004 Sep 22, 2004 Withdrawn 

b001258 V5T 3J7 VANCOUVER 395 Kingsway 

Jun 06, 2006 11 :37 Page 5 of 6 
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Job 
000712780-043 

C & E Contravention Notice 

Job 000712780·051 

C & E Contravention Notice Jan 27, 2004 

8001215 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-044 Liquor Primary Renewal Mar 30, 2004 Mar 30, 2005 

000712780-045 Liquor Primary Renewal Mar 30, 2005 Mar 27, 2006 

,', CilllJlI'Gted' Status 

Feb 12, 2004 No Enforcement Action 

Licence Renewed 

Licence Renewed 

000712780-046 Liquor Primary May 26, 2005 Jul 08, 2005 Jul 08, 2005 Licence Change Approved 

Name Change - Licence (C2) Howard Johnson Plaza Hotel Private Corporation: 636608 B.C. Ltd. 

000712780-047 C & E Complaint Jan 25, 2006 Jan 25, 2006 Contravention Identified 

"LPC 05-279103 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-048 C & E Contravention Notice Jan 25, 2006 Jan 27, 2006 No Enforcement Action 

8008375 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-049 C & E Contravention Notice Feb 28, 2006 Feb 28, 2006 No Enforcement Action 

B008377 V5T 3J7 VANCOUVER 395 Kingsway 

000712780-050 Liquor Primary Renewal Mar 27,2006 Initial 

000712780-051 C & E Contravention Notice May 25, 2006 New Contravention Notice 
8005223 V5T 3J7 VANCOUVER 395 Kingsway 

Notes 

, ,51:~~!i~,ili;ljIiScp·<" 
Conduct Routine Inspection: 0082334 - Lie #009663 LP EstablishmentHoward Johnson Plaza Hotel 

Jun 06, 2006 11137 Page 6 of 6 
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8005223 V5T 3J7 VANCOUVER 395 Kingsway 

C & E Contravention Notice 

Job 000712780-051 

Status: New Contravention Notice Created By: 

Date Issued: 

Parent Job: 000712780-020 

Specific Location: LP Lie #009663 EstablishmentHoward Johnson Plaza Hotel 

>.c;ifJ:I~tait$-:;~k:i.f 
Contravention Notice Issued 

Notice Of Enforcement Action 

Enforcement Hearing 

Written Decision 

Judicial Review Date 

Waiver Received Date 

LPC# 

Inspector.. 

Regional Manager ... 

CMA 

Contravention Notice Number 

Adjudicator 

Licence Contact Info: 

Advocate 

Deputy General Manager, C && E 

Project 10 

Contravention Notice Details 2 

Contravention Notice Details 3 

Contravention Notice Details 4 

Jun 06, 2006 11 :37 

May 19, 2006 

Ed Pudek 

Lee Murphy 

Shirley Martin 

8005223 

Mark Tatchell 

Date Created: May 25, 2006 

Date Completed: 

Page 1 of 6 
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Date: 
05·11·19 
Incident Type: 

Address: 

Suspect and/or 
Vehicle 

Victim: 

Synopsis: 

MEMBER: 

District Three 

Time: 0303 HOURS Case

PO 

AlSGT2005 
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Date: 
05-11-19 
Incident Type: 

Address: 

Snspect 

Victim: 

Synopsis: 

MEMBER: 

District Three 

Time: 0303 HOURS Case 

PO 

A/SGT 2005 
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Pudek, Ed SG:EX 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ice Night Club -
Bilymore .. 06-... 

Ryan, Peter [peter.ryan@vancouver.ca] 
Monday, January 09, 2006 11 :33 AM 
Murphy, Lee I SG:EX 
Pudek, Ed SG:EX; Helmes, Lou T SG:EX 
Ice Night Club - Biltmore .. 06-01-07 .. doc 

«Ice Night Club - Bilymore .. 06-01-07 .. doc» 

FYI .. Shooting at Biltmore .. 

> Peter Ryan Constable 1148 
> Liquor Co-ordinator 
> Vancouver Police Department 
> Office (604) 717-2831 
> Pager (604) 473-3597 
> Fax (604) 257-3716 
> 
> This confidential document is the property of the Vancouver Police 
> Department and is intended solely for the addressee(s). In the event 
> you have received this transmission in error, please notify me by 
> telephone at 604-717-2831 or by reply email. If you are not the named 
> addressee, you must destroy the original transmission and its 
> contents. Any unauthorized disclosure, copying, distribution or 
> dissemination of the information enclosed is strictly prohibited. 
> 

> 

> 
> 
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Date: 
06-01-07 -"-, 
Incident Type: 

Address: 

Suspect and/or 
suspect Vehicle 
Victim: 

Synopsis: 

MEMBER: .-

District Three 

Time: 0312 HOURS I Case 
... ~ 

SHOTS FIRED 

BILTMORE HOTEL (ICE NIGHT CLUB) 
_. .-"-.. -.~"" 

RED 2 DOOR HONDA CIVIC 

2399/2252 ET AL 
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Pudek, Ed SG:EX 

From: 
Sent: 
To: 
Subject: 

Sensitivity: 

Ed, 

Ryan, Peter [peter.ryan@vancouver.caj 
Tuesday, December 20, 20052:27 PM 
Pudek, Ed SG:EX 
FW: Biltmore Hotel. .. 05-279103 ... 05-11-19 .. Assault.... 

Confidential 

Info from PC Alvarez concerning the Biltmore ...... . 

> Peter, 
> 
> Joe and I got to the scene at approx. 0310 hrs or so ..... shortly after 
> Sgt Hamilton called for code 3 cover. When we arrived on scene I saw 
> people hanging around the door. The doors were opened and bodies were 
> moving in and out. There was a large crowd gathered just outside the 
> doors of the club, and it seemed as if patrons were still coming out. 
> 
> Thanks 
> Oscar F. Alvarez 
> PC2223 D3T8 
> 
> 
> -----Original Message-----
> From: Ryan, Peter 
> Sent: Tuesday, December 06, 2005 14:05 
> To: Alvarez De La Portilla, Oscari Raffele, Joe; Hamilton, Hal; 
> Dosanjh, Kalwinder 
> Subject' Biltmore Hotel .... 05-279103 ... 05-11-19 ... Assault .... 
> Sensitivity: Confidential 
> 
> Oscar, Joe, Hal and Kal , 
> 
> I am following up on your assault call with the Liquor Branch and 
> they want to look into charging the hotel for being open passed 
> closing hours. 
> 
> Could one or all of you confirm for me that patrons were still coming 
> out of the bar after 0300 hrs .. when you arrived on scene. Their 
> liquor licence states liquor sales end at 0200 hrs. and all patrons 
> must be out of the premise by 0230 hrs. The report seems to say that 
> patrons were still coming out when you arrived on scene .... liThe large 
> crowd spilling out from the nightclub gathered around both police 
> officers u •••• 

> 
> So if you have any information about patrons leaving the bar let me 
> know .. 
> 
> Thanks, 
> Peter 
> 
> 
> 
> 
> 

> 
> 
> 

Peter Ryan Constable 1148 
Liquor Co-ordinator 
Vancouver Police Department 
Office (604) 717-2831 
pager (604) 473-3597 
Fax (604) 257-3716 

> This confidential document is the property of the Vancouver Police 
> Department and is intended solely for the addressee{s). In the event 
> you have received this transmission in error, please notify me by 
> telephone at 604-717-2831 or by reply email. If you are not the named 
-. ,"lnnrp~.cu',P "nl) rnll~t- rlp~t-Yn" thp nrlrrin.:1l j-r,"ln~mic:c:inn ;'1T1rl -it-,~ 
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> dissemination of the infox"lllation enclosed is strictly prohLulted. 
> 
> 

> 

> 
> 

> 
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Pudek, Ed SG:EX 

From: 
Sent: 
To: 

Ryan, Peter [peter.ryan@vancouver.cal 
Wednesday, December 14, 20059:26 AM 
Pudek, Ed SG:EX 

Subject: FW: Biltmore Hotel .... 05-2791 03 ... 05-11-19 ... Assault.. .. 

Sensitivity: Confidential 

Ed, 

I spoke with PC Kal Dosanjh and though he was busy dealing with the assault on him he 
saw people still coming out of the Biltmore. His impression was that the premise was 
still closing down. See e-mail from Sgt. Hal Hamilton below. 

Sorry it can not be more definite, hope this helps a little. 

Peter 

> ----------
> From: Hamilton, Hal 
> Sent: Monday, December 12, 2005 17:47 
> To: Alvarez De La Portilla, Oscar; Raffele, Joe; Dosanjh, Kalwinder; 
> Ryan, Peter 
> Subj ect : RE :_!!l!it:iii<::iftiEi\hH<:il:e'l' ..•. 05 - 2 7 91 0 3 . ".li\"'ld!l,"'I)Mj\~"'\;Jm"a\!i!lt,,· .. 
> Sensitivity: Confidential 
> 
> Hello Peter, 
> 
> When I got on scene I observed several people milling about the exit 
> doors that open onto Prince Edward St. 
> 
> I observed staff and the victim exit these doors. Perhaps Kal can shed 
> more light on the numbers seen coming from the bar. 
> 
> Hal 
> 
> Hal Hamilton, Sgt 1354 
> District 3 Team 8 
> 604-717-2774 
> email hal.hamilton@vancouver.ca 
> 
> 
> 
> 
> ----------
> From: 
> Sent: 
> To: 
> Kalwinder 

Ryan, Peter 
Tuesday, December 06, 2005 14:04 
Alvarez De La Portilla, Oscar; Raffele, Joe; Hamilton, Hal; Dosanjh, 

> Subject: Biltmore Hotel .... 05-279103 ... 05-11-19 ... Assault .... 
> Sensitivity: Confidential 
> 
> Oscar, Joe, Hal and Kal , 
> 
> I am following up on your assault call with the Liquor Branch and they 
> want to look into charging the hotel for being open passed closing 
> hours. 
> 
> Could one or all of you confirm for me that patrons were still coming 
> out of the bar after 0300 hrs .. when you arrived on scene. Their 
> liquor licence states liquor sales end at 0200 hrs. and all patrons 
> must be out of the premise by 0230 hrs. The report seems to say that 
';r. patrons were still coming out when you arrived on scene .... "The large 

crowd spilling out from the nightclub gathered around both police 
officers II •••• 
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> 
> Thanks, 
> Peter 
> 
> Peter Ryan Constable 1148 
> Liquor Co-ordinator 
> Vancouver Police Department 
> Office (604) 717-2831 
> Pager (604) 473-3597 
> Fax (604) 257-3716 
> 
> This confidential document is the property of the Vancouver Police 
> Department and is intended solely for the addressee(s). In the event 
> you have received this transmission in error, please notify me by 
> telephone at 604-717-2831 or by reply email. If you are not the named 
> addressee, you must destroy the original transmission and its 
> contents. Any unauthorized disclosure, copying, distribution or 
> dissemination of the information enclosed is strictly prohibited. 
> 
> 

> 
> 
> 
> 
> 
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Pudek, Ed SG:EX 

From: 
Sent: 
To: 
Cc: 
Subject: 

~ ..... '.' ..... '.' .. '" L2J 
Biltmore Hotel 

Pub .. 05-11-19 ..... 

Ryan, Peter [peter.ryan@vancouver.caj 
Monday, November 21, 2005 10:41 AM 
Windsor, Barb; Murphy, Lee I SG:EX 
Gusdal, Guy; Pudek, Ed SG:EX 
Biltmore Hotel PUb .. 05-11-19 .. doc 

«Biltmore Hotel Pub .. 05-11-19 .. doc» 

FYI .. Assault at Biltmore Hotel Pub .. Full report to follow .. 

Peter 

> Peter Ryan Constable 1148 
> Liquor Co-ordinator 
> Vancouver Police Department 
> Office (604) 717-2831 
> Pager (604) 473-3597 
> Fax (604) 257-3716 
> 
> This confidential document is the property of the Vancouver Police 
> Department and is intended solely for the addressee(s). In the event 
> you have received this transmission in error, please notify me by 
> telephone at 604-717-2831 or by reply email. If you are not the named 
> addressee, you must destroy the original transmission and its 
> contents. Any unauthorized disclosure, copying, distribution or 
> dissemination of the information enclosed is strictly prohibited. 
> 
> 
> 
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District Three 

Date: Time: 0303 HOURS I Case 
05-11-19 
Incident Type: ASSAULT / ASSAULT PO 

Address: BILTMORE PUB 

Suspect and/or 
suspect Vehicle 
Victim: 

Synopsis: 

NSGT2005 
MEMBER: 
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Pudek, Ed SG:EX 

From: Ryan, Peter [peter.ryan@vancouver.ca] 

Sent: Monday, January 23,20068:01 AM 

To: Pudek, Ed SG:EX 

Subject: Biltmore .. 06-01-20 .. doc 

Hi Ed, 

More action at the Biltmore .. Will have a look at report and see if if it is worth sending over to you .. 

Peter 

Peter Ryan Constable 1148 
Liquor Co-ordinator 
Patrol Support Section 
Vancouver Police Department 
Office: (604)717-2831 
Pager: (604)473-3597 
Fax: (604)257-3716 

Page 1 of 1 

NOTICE: CONFIDENTIAL COMMUNICA TlON -PROPERTY OF THE VANCOUVER POLICE DEPARTMENT 
This transmission may contain confidential or privileged communications, and the sender does not waive any 
related rights and obligations. If you are not the intended recipient and have received this in error, you must 
immediately destroy it. Unauthorized copying or distribution of any information herein is strictly prohibited and may 
constitute a criminal 
offence, a breach of Provincial or Federal privacy laws, or may otherwise result in legal sanctions. We ask that 
you notify the Vancouver Police Department immediately of any transmission received in error, by reply email or 
phone call to the sender. 

1123/2006 
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District Three 

Date: Time: 0220 HOURS I Cas
06-01-20 
Incident Type: STABBING 

Address: 395 KINGSW A Y (BILTMORE) 

Snspect 
and/or suspect 
Vehicle 
Victim: 

Synopsis: 

D3-8 
MEMBER: 
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Pudek, Ed SG:EX 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ice Night Club -
Bilymore .. 06-... 

Ryan, Peter [peter.ryan@vancouver.caj 
Monday, January 09, 2006 11 :33 AM 
Murphy, Lee I SG:EX 
Pudek, Ed SG:EX; Helmes, Lou T SG:EX 
Ice Night Club - Biltmore .. 06-01-07 .. doc 

«Ice Night Club - Bilymore .. 06-01-07 .. doc» 

FYI .. Shooting at Biltmore .. 

> Peter Ryan Constable 1148 
> Liquor Co-ordinator 
> Vancouver Police Department 
> Office (604) 717-2831 
> Pager (604) 473-3597 
> Fax (604) 257-3716 
> 
> This confidential document is the property of the Vancouver Police 
> Department and is intended solely for the addressee(s). In the event 
> you have received this transmission in error, please notify me by 
> telephone at 604-717-2831 or by reply email. If you are not the named 
> addressee, you must destroy the original transmission and its 
> contents. Any unauthorized disclosure, copying, distribution or 
> dissemination of the information enclosed is strictly prohibited. 
> 
> 
> 
> 
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No Enforcement Action Recommended 
Re: Contravention Notice Number: B004738 

Contravention Notice Date: Oct 6, 2004 

Inspector: Mark Tremblay 

Office Location: Vancouver 

Submitted To: Lee Murphy 

Establishment Information: 

Establishment Name: Biltmore Motor Hotel 
Establishment Address: 395 Kingsway 

VANCOUVER, BC V5T 3J7 

Job No: 000712790-020 

Date 
Prepared: Oct 07, 2004 

Licence No: 017632 Licence Class: Liquor Primary Expiry Date: Mar 31, 2005 
Licensee Name: Private Corporation: 636608 B.C. Ltd. c/o Kbanna, Baldev 

Terms and Conditions noted on licence face: 

Contravention Information: 

Contravention Name (e.g. supplying to minors) 

1. Fail to request ID, Reg. s. 45(2) 

ARCS LCLB134 (00111) ORCS 73500·20 

Date and Time identified 

1. Aug 09, 2004 1 :25 PM 

Page I of2 
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Review and Analysis: 
I have reviewed: 

Facts and circumstances of the contravention 

Establishment compliance history 

• Number of contravention notices on file: 2 

• Number of contravention notices in past 12 months: 1 

0 Yes 

0 Yes 

• Name, date(s) of any proved contravention(s) and the enforcement action taken: 

• Liquor removed from establishment, Reg. s. 42(4), April 19, 2003, $2000 fine 

Licensee compliance history 

• If no, please explain: 

Other file information 

Compliance and Enforcement Program, Policy and Procedures Manual 

Reasons no enforcement action recommended: 
The licensee or staff asked for one piece of LD. 

ARCS LCLBI34 (00/11) ORCS 73500-20 

DNo 

DNo 
DNo 

Page 2 of2 
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Liquor Control and Licensing _ . anch AGENT OBSERVATI\".~ REPORT 

Date ofInspection: June fJuly i\Jq 'I"i ' 2004 Agent's Name
I Type Of!~i~tion used: 

Date ofBir or
;fivers Lice ~e ) f SIN Card r~ ~e:::-,/},d Ag ,20,21,22,23,24 

Liquor Inspector: Shannan Johnston Time In: I,' ~Q. ~ Time Out: \ ~d'10(h-
Accompanied By: v 

Establishment Name: Type)lf.lnspection: circle one 
LRS<.gyP /~~ 

Address: : License # 

LDB AGENT OBSERVATIONS: RASfGLSf Winery f Manufacturer 
Description of Staff: (Ma10 Female 
Hair Length Eyes Glasses YIN Tattoo Skin Tone Height Age 
~,e ~ Blue w~ - \ 

10 diP Name Tag: 

~ p"r~:» 
Medium ~ ~ S N~;L., ~c Long Black o lye 

IROO~ native 50's 
Grey strai 
Salt and pepper 
Staff GreetingS/Commenl'( YeV f No Number of persons in store including yourselves: 0 

/'~ 
Hours of Operation postef Ye 1N0 Signage for ID: Yes~ Where: 

Signage out front ofPremiS'e:" ~ki?/ Storage of Product: (RAS) Separated ,% f No) 
(;onsistent with RAS f GLS f L Percentage of store seUin!! liquor: (ie %) 

:mce to Intoxicated person: / Observations of persons in premi/ 

Parking Lot Observations: D1sf Minors Minor -did the store clerk aPBI'tiT to be under 19 yrs? (RAS) 
Describe: Describe: 

IDENTIFICATION (this section must be completed in its entirety): Doorman (2 pc) Server (2,]'c) 
Requests for 2 pieces of ~sted only lpiece: 

Yes No Yes i No" identification: Yes No 

Was the ID examined (photo): ~ .-/ Yes No ~JN'f 
Was a signature required: Yes No Yes-@ 

Was other confirmation required: Yes No Yes (NO) 

Was the ID process the same for all customers who appear to be under the age of 25: Yes ® 
Did you notice anyone in the establishment who you know is underage: Yes (No 

LCLB INSPECTION INFORMATION: LPILRSfFP 1 Number of Persons in line: 

Number ofPalrons in Premise: Name Tag: Number of Mechanical 
Doormen at Counters Used: 
entrance: Yes f No 

DDITIONAL NOTE I OR COMMENT: 
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Barron,Ste hen SG:EX 

From: 
Sent: 
To: 
Subject: 

Barron, Stephen SG:EX 
Friday, March 19, 2004 11 :35 AM 
'Monica Jacobs' 
RE: Identification 

Thank you for your prompt response, Monica. 

Unfortunately some bars have been accepting "these cards as a piece of primary id, 
resulting in some cases, of minors getting access to these environments. Slowly we are 
trying educate them that the card should not be relied on as a primary piece of id. 

I appreciate your comments and will forward the original to your office when we have 
finished with it. 

It will be used in a hearing to suspend the liquor license of the establishment that 
permitted the minor to enter using this identification. 

Stephen 

-----Original Message----­
From: Monica Jacobs 
To: Barron, Stephen SG:EX 
Cc: Lillian Hunt 
Sent: 18/03/04 4:52 PM 
Subject: RE: Identification 

Hello Stephen: 

Lil has forward your request to me for comment, 

I have reveiwed the Certificate of Indian Status card with the information we have on 
file. My oberservation is as follows: 

1. The 
file 

The 

picture on the status card is similiar to the picture we have 
on 
2. 
IRA) 

signatures are identical ( both fo

3. As confirmed the Date of Birth is incorrect 
4. It is difficult to assertain if the card is 
photocopied or tampered with) 

authentic. (ie. 

I hope this has helped. If you require further assistance please advise. 

FYI: Certificate of Indian Status cards are not primary Identification. They are to be 
used solely for the purpose of rights and benefits of Registered Indians (ie Tax 
exemption, medical benefits and USA Border 
crossings) 

Monica , Director of Registry - Squarnish Nation 

-----Original Message----­
From: Lillian Hunt 
Sent: Thursday, March 18, 2004 2:54 PM 
To: Monica Jacobs 
Subject: FW: Identification 

-----Original Message-----
From: Barron, Stephen SG:EX [mailto:Stephen.Barron@gems6.gov.bc.cal 
Sent: Thursday, March 18, 2004 2:37 PM 
To: Lillian Hunt 
Subject: Identification 

Hi Lillv. 
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Here is the copy of the card that I seized from a person who looked like the photo. 

By way of this email, could you please compare the photograph and signatures with the 
ones on your file and advise me of your observations. 

thanks. 

Stephen Barron 
Liquor Inspector District 4 Vancouver 
Liquor Control and Licensing Branch 
604-775-0093 Office 
604-775-0044 fax 

* Web: http://www.pssg.gov.bc.ca/lclb <http://www.pssg.gov.bc.ca/lclb> 
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Message • • • Page 1 of 1 

Barron, Stephen SG:EX 

From: Barron, Stephen SG:EX 

Sent: Thursday, March 18, 2004 2:37 PM 

To: 'Iillian_hunt@squamish.net' 

Subject: Identification 

Hi Lilly, 

Here is the copy of the card that I seized from a person who looked like the photo. 

By way of this email, could you please compare the photograph and signatures with the ones on your file and 
advise me of your observations. 

thanks. 

Stephen Barron 
Liquor Inspector District 4 Vancouver 
Liquor Control and Licensing Branch 
604-775-0093 Office 
604-775-0044 fax 

"Cl Web: http://www.pssg.gov.bc.ca/lclb 
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• 
C

BRJTISH 
OLUMBIA 

NOTICE OF ENFORCEMENT ACTION 
Liquor Control and Licensing Act, R.S.B.C. 1996, c.267 

February 20, 2004 

636608 B.C. Ltd. 
c/o Baldev Khanna 
395 Kingsway 
Vancouver, BC V5T 3J7 

Telephone: (604) 872-5252 
Fax: (604) 874-5252 

Dear Baldev Khanna: 

Re: Licence Number 009663 

Biltmore Motor Hotel 
395 Kingsway 
VANCOUVER, BC V5T 3J7 

File No: EH04-020 
Job No: 000712780-042 

The purpose of this notice is to inform you that the general manager is scheduling an enforcement hearing 
in order to review whether to take enforcement action for the alleged contravention(s) of the Liquor 
Control and Licensing Act, the regulations, andlor the terms and conditions of the licence set out in this 
notice. 

ROLE OF THE LIQUOR CONTROL AND LICENSING BRANCH 

The role of the Liquor Control and Licensing Branch as the regulator of licensed establishments is to help 
provide an orderly and problem-free enviromnent for licensed establishments. When an infraction 
occurs, the general manager of the Liquor Control and Licensing Branch will take whatever enforcement 
action is necessary: 
• to protect the public interest, 
• to ensure future compliance with the Act, the regulations, andlor the terms and conditions of a 

licence, and 
• to ensure that licensees, employees, patrons and the community recognize the seriousness of 

contraventions. 

The general manager is responsible for supervising the conduct and operation of every licensed 
establishment in British Columbia. The enforcement powers of the general manager are expressed in 
section 20(2) of the Liquor Control and Licensing Act as follows: 

Ministry of 
Public Safety and 
Solicitor General 

Liquor Control and Mailing address: 
Licensing Branch PO Box 9292 Stn Prov Govt 

Victoria, Be V8W 9J8 

Toll Free: 1 866 209~2111 
Telephone: 250387·1254 
Facsimile: 250 387~g184 

Location: 
Second Floor 
1019 Wharf Street 
Victoria Be 

http://www.pssg.gov.be.ca/lclb 
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20 (2) If the general manager has the right under subsection (I) to take action against a licensee, 
the general manager may do anyone or more of the following, with or without a hearing: 
a) (repealed) 
b) impose terms and conditions on the licensee's licence or rescind or amend existing terms 

and conditions on the licence; 

c) impose a monetary penalty on the licensee in accordance with the prescribed schedule of 
penalties; 

d) suspend all or any part of the licensee's licence in accordance with the prescribed 
schedule oflicence suspensions; 

e) cancel all or any part of the licensee's licence; 
f) order the licensee to transfer the licence, within the prescribed period, to a person who is at 

arm's length from the licensee. 

THE ALLEGED CONTRA VENTION(S) 

No. Contravention name Section of Act/regulation Date and time of Recommended 
and term and condition 0 alleged enforcement action 
he licence contravention 

I Fail to request!D, Reg. Reg. s.45(2) Jan 25, 2004 1:45 6 day suspension 
s. 45(2) AM 

These alleged contraventions are described in full in the attached Appendix A. 

Proposed enforcement action 

The general manager may impose a penalty for a contravention of the Act, the regulations, and/or the 
terms and conditions of the licence(s). The general manager has the authority to cancel a licensee's 
licence, in whole or in part, if circumstances warrant a cancellation. Enforcement action may also include 
imposing terms and conditions for a contravention of the Act and the regulations. 

When determining the appropriate penalty for a contravention, the general manager will consider: 
• the type of contravention 
• the facts of the contravention 
• the establishment's history of compliance 
• the compliance history of the licensee. 

The general manager will also consider what action best serves the public interest. 

The penalty schedule, set out in schedule 4 to the Liquor Control and Licensing Regulations, describes the 
penalty range for each contravention. A copy of the Liquor Control and Licensing Act and Regulations 
can be obtained on the Liquor Control and Licensing Branch website at http://www.pssg.gov.bc.ca/lclb/. 
While the general manager usually stays within this schedule, if the general manager concludes that it is 
in the public interest to do so, the general manager may impose a higher penalty than the penalty set out 
in the penalty schedule. 
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Suspeusion penalty falls witbin penalty scbedule 

For the alleged contravention of Fail to request!D, Reg. s. 45(2) (Contravention Notice Number 
b001258) set out in this notice, the enforcement hearing advocate will recommend to the general manager 
at an enforcement hearing that a suspension penalty of 6 days is warranted. The suspension will be 
served starting on a Saturday and will continue on successive business days until completed. 

This proposed suspension penalty falls within the penalty range set out in schedule 4 of the regulations for 
a first incident of the alleged contravention. 

The reasons for this proposed penalty are set out in Appendix A and B. 

The establishment's history of compliance and the compliance history of the licensee are described in 
the attached Appendix B 

LICENSEE OPTIONS 

I. The licensee may accept the proposed enforcement action(s) for any or all of the contraventions set 
out above and waive the opportunity for an enforcement hearing on those contraventions. This 
process is described in more detail under heading Option to Waive Enforcement Hearing below. 

2. The licensee may attend an enforcement hearing for the purpose of contesting the occurrence of the 
contravention(s) andlor the proposed enforcement action(s). Please note, at an enforcement hearing 
the general manager may decline to take any enforcement action, take the proposed enforcement 
action set out in this letter, or take enforcement action that is less than or greater than the proposed 
enforcement action set out in this letter. 

Option to waive enforcement bearing 

The licensee may waive the opportunity for an enforcement hearing and accept the enforcement action(s) 
proposed in this letter. If the licensee chooses this option, it is necessary to sign a waiver notice. By 
signing the waiver notice, the licensee expressly and irrevocably: 
• agrees that the licensee has committed the contravention(s) 

• accepts the enforcement action(s) proposed in this letter 
• waives the opportunity to an enforcement hearing on these matters 
• agrees that the finding(s) of contravention and the specified enforcement action(s) will form 

part of the compliance history of the licensee. 

If the licensee plans to sign a waiver notice, branch staff will prepare the notice. In most situations, the 
waiver notice must be signed within 14 days of the date of this letter. If the licensee plans to sign a 
waiver notice, please contact the writer to arrange an appointment as soon as possible. 

Date, time, and place oftbe enforcement bearing 

The case management administrator will be contacting the licensee shortly to discuss the hearing process. 
If the licensee signs a waiver notice, the enforcement hearing will be cancelled. 
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The case management administrator contact information is: 
Shirley Martin; (250) 356-0010; Shirley.Martin@gems3.gov.bc.ca 

CONTACT NUMBER 

If you have any questions regarding this letter, please contact the writer at (604) 775-0093 or 
Stephen.Barron@gems6.gov.bc.ca for clarification. 

Yours truly, 

Stephen Barron 
Inspector, Vancouvel 

Attachments: 
Appendices A & B 
Copy of Enforcement Hearing Rules 
Copy of Liquor Licence 
Copy of Contravention Notice 001258 
Copy of Red line Floor Plan 
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Appendix A 

Licence Information 

Licence number: 009663 
Licence type: Liquor Primary 
Terms and conditions of the licence: 

Licence expiry date: March 31, 2004 

BRANCH WITNESSES 

At the enforcement hearing, the branch will be calling the following witnesses to present evidence of the 
alleged contravention. The following table lists the witnesses and a summary of the evidence that they will 
present. 

Name Summary of Evidence 
I Stephen Barron (Inspector) Will provide evidence that he seized false identification frO] 

emale patron, that she was unable to produce any other ID, and 
hat the manager agreed that the iden: ification was a poor COpy 

Doug Dyck (Inspector) ~ill provide evidence that he vl~pfalse identification frO] 
f-emale patron, that she was unab produce any other ID, and 
hat the manager agreed that the identification was a poor copy 

DETAILS OF THE CONTRAVENTION NOTICE (SUMMARY OF EVIDENCE) 

Inspectors Barron and Dyck conducted a routine inspection of this establishment on morning of Sunday, 
January 25, 2004, business day of Saturday, January 24th. 

The Inspectors entered the premises at 0145 hours. There were three doormen outside the premise, on of 
whom was conversing with a female on the opposite side of the street when the inspectors drove up. 

The establishment was be busy, but not overcrowded. Both inspectors walked around the establishment to 
observe the conduct of the patrons, and to look ~gg patrons. In the area outside ofthe Designated 
Smoking Room, both inspectors viewed two €a females that appeared to be under the age of 25 
years, and both inspectors agreed that they had concerns about whether they were the legal drinking age. 

Inspector Barron asked a male staff person (identified to request the identification from the two 
female patrons. 

The first patron produced a B.C. Driver's License with a 1984 DOB, as well as MSP card. Both 
inspectors were satisfied with this identification. 

The second female produced a Native Status card, and it appeared to be fake (poor computer scan of 
original, with date altered on back of card). The card was numbered with the name of 

She stated that she did not have any other 
jpentificat~PJhJ.~~ 'i,!,rpAVas retained as evidence by w~e9tor.Barron. BalTea has siaee confinned that 
~is card~~atfefe~ L J~e ~j. car~ ~/'ih~ bi~d."te .

;J.vYYVYl //~{fM;f7.~t1 tM't.-a 
. The patron was asked to leave and was escorted out 0 y the staff. As the patron was 

lp.mr-ino- R~rr('\n a!':!"p nPT hi.::. h11l:'11np.;;:<o: (,!:Irn !:Inri !:Irh.lt.;:pn th!:lt ~hp rnnlr1 ('!:Ill him !:It thp. nffirp -if "hp. h!:lol !'IT 
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concerns. She asked "Who should I have call you, my parents or the band office?" Barron advised that she 
could call him herself if she wished. 

The manager on duty, Craig States was shown the card, and agreed that it was a very poor scanned copy. 
He appeared upset with his doormen. Then"ad eee_rul was emphatlc iliat the female patron had­
s~om two-pieces of identiHeati"" at the eeoc"-

CN BOOl258 was issued to manager Craig States. 

SUMMARY OF ALLEGED CONTRAVENTIONS 

The following is a summary of each alleged contravention and the circumstances surrounding each 
contravention. At the enforcement hearing, the general manager will be considering this information when 
deciding whether each contravention occurred and the penalty, if any, for that contravention. 
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CONTRAVENTION #1 

Contravention Date contravention Name of contraV'e!ltion and [Recommended Start date of 
notice nnmber notice issned sectioliof Act or reglliation~ ~nforcement snspension to 

/ action be served 
j I 

bOO1258 Jan 25, 2004 :~to request ID, Reg. s. 6 day suspension Saturday 
45(2} .. 

Reasons for Recommended Enforcement Action: 
Liquor Service to minors is a significant public interest issue. Allowing minors access to liquor often 
contributes to youth crimes, including serious driving offences,assault,sexual assault, and theft. 

There are two proven contraventions of this type iH-tBe.last year for this licensee. 

!This licen~ee was issued a Contravention Notice for fail to request identification ;.it;J.e Minor's 
iProjectrt ijt October 2003. No enforcement action was pursued; the manager oftJ;ls~ablishment 
!attende\ia' compliance meeting in December 2003, at which time he committed to "having a staff 
'meeting with all staffto insure this doesn't happen again. We'll educate them on what is proper ID" 

In December 2003, the Branch received an anonymous complaint regarding minors and illegal activity; 
'inside this establishment. In response to this, the manager ofthe establishment provided the branch with 
:a letter signed by staff agreeing to a zero tolerance of patrons without proper identification. 

!Enforcement action is being recommended based on the compliance history of this licensee, and the ot~er 
itypes of contraventions. that have taken place. This establishment ha~l~ngthy compliance hist~ry, wlI 
!a 21 day suspensIOn bemg served m Apn12003. TWG.Q ./\ c... rev. ~ (j- p;z-c U L.t 0: V'cv-- (~I 
i W\ r"'-.,.e~ +-y (V\.A. ~ c ........ d .J:L,c:, l t' "''))v ~Yt:--a';";" :I:ttJ '..;fif.~ f7!. 
IThe blatant disregard for the identification regulations has resulted in minors tieing-allowed into the· /~ 
!establishment. Previous attempts by the Branch to have voluntary compliance have failed. Jp 

'~easons for Proposed Penalty: 
his is the minimum penalty for a third contravention of this type and falls within the guidelines in 

Schedule 4 of the Liquor Control and Licensing Regulation. This suspension will provide a clear 
message to the licensee that they must comply with the Act and Regulation. 

DOCUMENTATION 

At the enforcement hearing, the branch will likely be presenting the infonnation listed in the following 
table. A copy of the contravention notice is attached. A copy of each of the other documents and al 
additional relevant infonnation will be forwarded to the licensee once the enforcement hearing on this 
matter has been scheduled. 

#A!30701 - Pennit a person to become intoxicated, s. 43(2)(a), CN 
4316 
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15,2002 

#A072508 - PERMIT INTOXICATED PERSON TO REMAIN 
CN#A014305 

#A072508 - PERMIT A PERSON TO BECOME INTOXICATED S. 
CN#A014305 

#A133976 - LIQUOR REMOVED FROM ESTABLISHMENT REG. 
Received 

INTOXICATED PERSON TO REMAIN 
Received 

#A079851 - SELLING LIQUOR TO AN INTOXICATED PERSON S. 
Received 

UNLAWFUL ACTIVITIES/CONDUCT S. 

Page 8 of 9 

Page 82 
JAG-2014-01078/Phase 2



Appendix B 

HISTORY OF COMPLIANCE 

At the enforcement hearing, the general manager will consider this information when determining the 
penalty for each contravention. 

Establishment's history of compliance 

The estahlishment's history of compliance is relevant when determining which level of penalty should be 
imposed for a contravention. The establishment's history of compliance is comprised of any prior findings 
of contravention that relate to the establishment in question (whether by waiver or decision of the general 
manager) and any prior penalty. 
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No Enforcement Action Recommended 
Re: Contravention Notice Number: bOOl258 

Contraveution Notice Date: Jan 25, 2004 

Inspector: Stephen Barron 

Office Location: Vancouver 

Submitted To: Wendy Jones 

Establishment Information: 

Establishment Name: Biltmore Motor Hotel 
Establishment Address: 395 Kingsway 

VANCOUVER, BC V5T 3J7 

Job No: 000712780-042 

Date 
Prepared: Jan 28, 2004 

Licence No: 009663 Licence Class: Liquor Primary Expiry Date: Mar 31,2004 
Licensee Name: Private Corporation: 636608 B.C. Ltd. c/o Khanna, Baldev 

Terms and Conditions noted on licence face: 

Contravention Information: 

Contravention Name (e.g. supplying to minors) 

1. Minors in premises, s. 35 

ARCS LCLB I 34 (00/11) ORCS 73500-20 

Date and Time identified 

1. Jan 25, 2004 I :45 AM 
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No.A 88 
.\It~ BRITISH 
~ COLUMBIA 

Liquor Control and Licensing Act 
and Regulation 608/76 

POLICE LICENSED PREMISES CHECK (LPC) 

Establishment 

Licence #: 

Licensee Name: .,"o.-'L'.'''' f"l 
On the date noted above, the following alleged contraventions of the Liquor Control and 
Licensing Act or regulations were identified: 

MINORS 
U Supplying to minors s. 33 CJ Minors in premises s. 35 

Number and age of minors: ................................... _ ...... . 

1.0. type shown: 

Details (e.g. no 10 checked at door; inadequate lighting at door) 

OVERCROWDING 
U Overcrowding beyond Building 

Occupancy Load (BOL) r~eg. s. 4(7) 
[J Overcrowding beyond Licence 

Capacity Reg. 

BOL: Actual: Lie. Cap.: Actual: ............... _ .. 

Details (e,g., how was count conducted; how many limes was count done; did staff member 
verily count; number of door staff; door control; identify public safety issues): 

INTOXICATED PATRON 
" f;:j"" Selling to intoxicated person s. 43(1) 

U Permitting a person to become intoxicated s 43(2)(a) 
U Permitting intoxicated person to r~Tain s. 43(2)(b} 

Details 2:> rtf " /,.;: 

I::)' OTHER ALLEGED CONTRAVENTIONS (see flap): 

Police IncidenVFile #: 

Management Acknowledgement (Name and Title) 

A copy of this LPC will be forwarded to the and Licensing Branch. The branch 
may proceed with enforcement action on the basis of this alleged contravention. 
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