IMB Client Services

Line of Business Application Support
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[ wrs Helpdesk (7 [ . IMB Client Services

(7-7000} J o k Ministry Information Technology {IT) Support

Contact Information _
Phone - 250,387,700 or 1.866.660.0811 .
Emall - 77000@govbeca .
Website - https_://77000.gov.bc.ﬁa

:_-Haurs @f Gperatmn

Hours of Operation
24x7

Contact the Helpdesk for

Hardware issues {i.e. mouse, workstation

or printer not working), :-Facihtatmg asset disposal (end of life

-

Software issuas wath Word, Excel and : prtnters, keyboards, mlce

other Ofﬁce products -'Fac:lltatmg'data/volce changes wsth

e

-

Network:ssues (_l.e. unable tologin, __serwce provlders (WTS '{e}us, Bell)

unable to access LAN drives). ':Resettmg vmce passwords' :

Outlook or email not functioning = = '

':Account changes to the g:' ernment dlrectory et

roperl 1e not recewm emails or file :
properly { 9 _-Biacl(berry and cellular admmlstrat[_

needs restormgl ::{new de\nce dES

Passw_ord resets.

VPN/DTS access issues (i.e. unable to log in). . '_
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__Ministry of Transportation and Infrastructure

“Information Management Branch

| 250-953-3111 |

Tran HQ IT Requests
TRAN:EX

| SSBC via WSSMT |

TRAN IT Support Model

iStore Requests
Non iStore Requests

LOB (90 min admin,
WSSMT)

Redirect to Regions

Telephones
Voicemail
Blackberry

Data

IMB Client Services
iStore
77000

TRAN LOB Support
Technical Analysts
Business Analysts

Telecom Coordinator
iStore
Telus / Rogers

77000
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__Ministry of Transportation and Infrastructure

“Information Management Branch

Line of Business Support Model

Vendor

Business Services
(Business Analyst)

LOB Support Request

(via Client Services and ' Application Services
WSSMT Tool) (Technical Lead)

LOB ID Admin
(Dean Rodgers/Peter Spry)

Close Tickets in WSSMT
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!:ﬁnistry of Transportation and Infrastructure

‘Information Management Branch

TRAN IT Support Matrix

»VIP Support
» Core Hardware Support

» Core Software Support (incl.

MS Office 2007)
»Remote Access Support
(VPN/DTS)
»IDIR Password Resets
»Voicemail Guide
» Data/File Recovery
»Email Archiving

»iStore Requests, i.e.
» Core Software/Hardware

< New

+* Transfer

+* Returns
»IDIR Accounts

< New

+* Changes

+* Cancellations

+* Transfers

+* Extensions
» Outlook EMail

+* Mailbox Increases
»VPN/DTS Access
»Hosting Services
»Shared File/Print

»Voice Requests/Support
»Blackberry Orders/Support
» Cellular Orders/Support
»Wireless Modems Orders/
Support
»>Voicemail Password Resets,
Land Lines & Cellular
»Data Networking
»Maintain Gov’t Directory

» Blue Pages Directory Updates

» Data Cabling
» Audioconferencing

Client Services

»SSBC’s Point of Contact for
LOB Alerts

» LOB Application Support

Dean Rodgers/Peter Spry
» Oracle Access

» Mainframe Access

» Linux Access
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\__Ministry of Transportation and Infrastructure

“information Management Branch

TRAN IT Support Matrix (cont.)

Non iStore/Adhoc Requests, i.e.

VIP Support w/7-7000

Core & Non-Core Hardware &
Software Installs/Support

Project Work, i.e. U2/U3

Non iStore Requests (cont’d)

Configuring CF19's

PointSec Installs & Password Resets

iPad Support

Video Conferencing

Purchases/Support

Managing Wireless Installs

Providing Software/Hardware
Advice, incl.

» Managing Trip Expectations
Software Packaging Requests
Non SSBC Hardware
Purchases
Provide Share/Folder
Structure Expertise
Training
Communiques/Brochures
Provide Website Content
GL Coding Changes
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Pages 7 through 18 redacted for the following reasons:

Not Responsive



