Health Sector Information Management/Information Management Division
Information Technology Services

This document responds to Freedom of Information (FOI) Call for Records, HLTH-2012-00050:

“A table or list identifying which information technology services are provided to the
ministry by ministry staff or through a contract, as of March 1, 2012. For services provided
by ministry staff, please include the list of positions that perform each service, including
title and classification.”

There are two parts to this request:

1. Which IT services are provided by contract; and,
2. Which IT services are provided by staff

The following response is specific to the Health Sector Information Management/Information
Management (HSIMT) Division. The division provides the majority of Information Technology
(IT) services to Ministry of Health program areas but does not provide all IT services; for
example, some ministry program areas may have contracts for some of their web services or
hosting of which the HSIMT would not be aware, given the programs have not requested these
IT services through the HSIMT division.

1. Which IT services are provided by contract

There is no existing machine-readable source from which to generate the requested
information regarding specific contracted IT services; however, the following lists the general
types of IT services known to be provided through various contracts in place for the period
requested.
e IT architecture services, including solution architecture and technical consulting and/or
related architecture planning advice.
e T business change implementation and management services, including business
analysis, project management and/or change support.
e [T solution development and implementation, including systems development, network
design and support, software development, installation and integration, and/or testing.
e [T service management, including capacity management, service-level management,
software release and deployment, security administration, application support, service
operations, web-hosting, help desk and/or incident management services.

The above is a general summary. The listed services are not mutually exclusive to one contract,
and not every contract provides all of the services.

Note: Contractors’ names were not requested and, therefore, are not included in this response.

2. Which IT services are provided by staff
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Department

HSIMT Project Managemnt Office
Print and E Services

Print and E Services

BCVS Agency Corporate Registry
BCVS Agency Corporate Registry
BCVS Agency, Systems

BCVS Agency Corporate Registry
BCVS Agency Corporate Registry
BCVS Agency Corporate Registry
BCVS Agency, Systems

BCVS Agency, Systems

BCVS Agency, Systems

BCVS Agency, Systems
Corporate Managmt & Operations
Corporate Managmt & Operations
Corporate Managmt & Operations
Corporate Managmt & Operations
Corporate Managmt & Operations
Corporate Managmt & Operations
HIMB - Data Access Services
HIMB - Data Access Services
HIMB - Data Access Services
HIMB - Data Access Services
HIMB - Data Access Services
HIMB - Data Access Services
HIMB - Data Access Services
HIMB - Data Access Services
HIMB - Data Access Services
HIMB - Data Access Services
HIMB - Data Access Services
HIMB - Data Access Services
HSIMT Dir, Client Services

BCVS Agency Corporate Registry
BCVS Agency, Systems
Corporate Managmt & Operations
Corporate Managmt & Operations
Corporate Managmt & Operations
Corporate Managmt & Operations
Corporate Managmt & Operations
Corporate Managmt & Operations
HIMB - Data Access Services
HSIMT Dir, Client Services
Information Technology - HLBC
Information Technology - HLBC
Information Technology - HLBC
AHIP

BCVS Agency Corporate Registry
BCVS Agency Corporate Registry
BCVS Agency Corporate Registry
BCVS Agency, Systems

BCVS Agency, Systems

BCVS Agency, Systems

BMO - Health Insurance BC

BMO - Health Insurance BC
Corporate Managmt & Operations
Data Warehouse

Data Warehouse

Title

PMO Administrator

Web Officer R13

Web Officer Print & E-Services
Registry Line of Bus Analyst
Registry Line of Bus Analyst
Technical Administrator
Registry Support Analyst
Registry Support Analyst
Registry Support Analyst
Information Systems R18
Programmer Analyst

Service Desk Analyst

Service Desk Analyst

Service Desk Analyst

Service Desk Analyst
Technical Administrator
Service Desk Analyst

Junior Business Analyst
Service Desk Analyst
Technical Analyst

Technical Analyst

Technical Analyst

Technical Analyst

Technical Administrator
Technical Administrator
Technical Administrator
Technical Administrator
Technical Administrator
Technical Administrator
Technical Administrator
Technical Administrator
Junior Business Analyst
Documentation Analyst
Systems Integration Specialist
Service Coordinator

Senior Technical Administrator
Senior Technical Administrator
Tech Integration Specialist
Techology Integration Spec.
Tech Integration Specialist
Senior Technical Administrator
Business Analyst

Operational Business Analyst
Operational Business Analyst
Junior Security Analyst

Health Information Consultant
Senior Registry Analyst

Sr. Registry Analyst

Sr. Registry Analyst

Sr. Business Support Analyst
Senior Developer

Senior Developer

Business Analyst

Intermediate Business Analyst
Service Consultant

Business and Data Analyst
Data Warehouse Support Analyst

Classification
ISL 13R
ISL 13R
ISL 13R
ISL 14R
ISL 14R
ISL 14R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 18R
ISL 21R
ISL 21R
ISL 21R
ISL 21R
ISL 21R
ISL 21R
ISL 21R
ISL 21R
ISL 21R
ISL 21R
ISL 21R
ISL 21R
ISL 21R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
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EX DIR EHLTH PRIVACY SEC & LEG
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
HEALTH SURVEILLANCE

HIMB - Data Access Services

HSIMT Dir, Client Services

HSIMT Dir, Client Services

HSIMT Dir, Client Services

HSIMT Dir, Client Services

HSIMT Dir, Client Services

HSIMT Policy and Planning

HSIMT Project Managemnt Office
HSIMT Project Managemnt Office
Information Technology - HLBC
Architecture/Standards

BMO - Health Insurance BC

Data Warehouse

Data Warehouse

Data Warehouse

EX DIR EHLTH PRIVACY SEC & LEG
EXEC DIR ELECTRONIC HLTH RECRD
HIMB - Data Access Services
Informatics

Information Technology - HLBC
Information Technology - HLBC
Information Technology - HLBC
Information Technology - HLBC
Information Technology - HLBC

AHIP

BCVS Agency Corporate Registry

BCVS Agency, Systems

BCVS Agency, Systems

BMO - Health Insurance BC

BMO - Health Insurance BC

BMO - Health Insurance BC

BMO - Health Insurance BC

Corporate Managmt & Operations
Corporate Managmt & Operations

Data Warehouse

Data Warehouse

EX DIR EHLTH PRIVACY SEC & LEG
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
EXEC DIR ELECTRONIC HLTH RECRD
HEALTH SURVEILLANCE

HEALTH SURVEILLANCE

HEALTH SURVEILLANCE

HIMB - Data Access Services

Security Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Sr. Technical Analyst
Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Business Analyst

Data Interchange Analyst
Team Lead,Business Analysis
Sr Programmer Analyst

Sr Data Wrehouse Supp Analyst
Info Del Services & Supp Lead
Sr. Security Analyst
Business Analyst

Team Lead, Data Access
Data Warehouse Specialist
Senior Business Analyst
Senior Business Analyst
Senior Business Analyst
Senior Business Analyst
Senior Business Analyst
Senior Programmer
Business Manager
Applications Architect

Sr. Technical Architect
Senior Business Consultant
Information Systems R30
Senior Business Consultant
Senior Business Consultant
Sr. Service Consultant
Senior Business Consultant
Senior Database Administrator
Senior Database Administrator
Sr Database Administrator
Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Sr Technical Architect

ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 24R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 27R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
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HIMB - Data Access Services
HSIMT Dir, Client Services
HSIMT Dir, Client Services
HSIMT Dir, Client Services
HSIMT Dir, Client Services
HSIMT Dir, Client Services
HSIMT Dir, Client Services
HSIMT Dir, Client Services
HSIMT Dir, Client Services
HSIMT Project Managemnt Office
HSIMT Project Managemnt Office
HSIMT Project Managemnt Office
Informatics

Information Technology - HLBC
Primary Health Care

Bus Mgt Supplier Rel & Systems
MIB - MSP Information Support
MIB - MSP Information Support

Senior Data Warehouse Architec
Senior Business Consultant
Sr.Business Consultant

Sr Business Consultant

Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Senior Business Consultant
Senior Business Analyst

Sr Team Lead,Business Analysis
Team Lead, Informatics
Manager, IT Service Delivery

Sr. Business Analyst

Business Analyst

Senior Health Info Consultant
Team Lead - DW

ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 30R
ISL 24R
ISL 27R
ISL 27R

Page 5
HTH-2012-00050



