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AVED Ref. 95385  

EDUC Ref. 168837 
 
August 8, 2013 
 
The Honourable Chris Alexander, P.C., M.P. 
Citizenship and Immigration Canada 
Ottawa ON  K1A 1L1 
 
Dear Minister: 
 
I wish to first congratulate you on your new role as Minister of Citizenship and Immigration 
Canada.  I also acknowledge our effective federal-provincial/territorial cooperation and 
collaboration on international education related initiatives, which has resulted in significant 
progress in this area, in particular with respect to proposed regulatory changes to the 
International Student Program (ISP).  I would also like to express my appreciation for 
Citizenship and Immigration Canada’s (CIC) recent approval of an extension to the date that the 
regulations will come into force, subject to final federal Cabinet approval.   
 
I am writing to you with respect to British Columbia’s concerns regarding issues that fall under 
the purview of CIC, which are negatively impacting the ISP, as well as British Columbia and 
Canada’s international reputation as a top study destination.  These impacts affect our joint 
ability to achieve the ambitious targets we have each set for the growth in international students.  
For example, the International Consultants for Education and Fairs Agent Barometer 2012, a 
survey of over a thousand international student agents from more than a hundred countries, 
ranked Canada as the most challenging country with respect to the study permit application and 
approval process.  While we fully support CIC’s aim to protect the integrity of Canada’s 
immigration system, the study permit application and approval process must be reasonable and 
not inhibit quality students from completing their studies in Canada.  If Canada’s study permit 
processing remains slow, it will become increasingly difficult to compete with other countries. 
Once this market share is lost, it could be very challenging to regain again in future.  
 
In the last year, several immigration sections at Canadian missions have been closed. 
Furthermore, staff cutbacks in immigration sections in many other countries, such as in China, 
have resulted in delays in study permit and visa processing.  British Columbia understands and 
supports CIC’s efforts to make its domestic and international operations more cost-effective and 
efficient where there is assurance that these changes will result in client service standards as 
good as or better than pre-closure standards in terms of ease of access and processing times.  
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The ability of our schools and post-secondary institutions to provide support to international 
students is a critical part of the quality learning and living experience that students experience 
when they come to British Columbia and Canada.  This is a key goal of the Province’s 
International Education Strategy.   
 
Amendments to the Immigration and Refugee Protection Act (IRPA) that came into force on 
June 30, 2011, have had a significant impact on the international education sector as now only 
members of a prescribed regulatory body may represent, or provide advice, including to 
international students, on applications or proceedings under IRPA.  
 
To ensure compliance with IRPA, international student advisors at our schools and institutions 
are now required to become authorized representatives (members of a Canadian law society or 
registered with the Immigration Consultants of Canada Regulatory Council), or to ensure such 
representation is provided by other means (e.g. by contracted representation).  Our schools and 
institutions have advised us that meeting the requirement to become an authorized representative 
is typically lengthy and costly, and further, may be beyond the scope of many schools and 
institutions.  

 
We acknowledge CIC’s work to improve the accessibility of immigration services and clarity of 
immigration information for all clients through initiatives such as the Come to Canada Wizard, a 
reorganized CIC website, as well as a new online Help Centre.  British Columbia commends CIC 
on these initiatives.  Despite these improvements, our international students continue to 
experience significant challenges when trying to access CIC’s services and information.   
The current average response time from the CIC’s e-mail answer service is approximately three 
weeks, which is not acceptable for students who have made a commitment to study in Canada.   
 
The current job action of the Professional Association of Foreign Service Officers (PAFSO) is 
having a negative impact on British Columbia’s international education sector.  Our institutions 
have advised us that the PAFSO job action this summer, the most important period of the year 
for incoming international students, has already resulted in reductions in international student 
admissions for fall 2013.  We remain concerned about long-term implications on our sector and 
our international reputation. 
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You are likely aware that British Columbia is Canada’s second largest destination for 
international students and temporary foreign workers.  You may also be aware that  
British Columbia has set an ambitious target under the Jobs Plan to increase international student 
enrolments at schools and institutions in the province by 50 percent over the next four years.  
The Jobs Plan also sets out British Columbia’s interest in partnering with the federal government 
to attract more foreign skilled workers and entrepreneurs to meet our growing labour market 
needs.  As stated in the final report from the Advisory Panel on Canada’s International Education 
Strategy in August 2012, “efforts to attract international students and researchers to Canada will 
be hampered without a coherent and well-supported visa system to process their entry.”   
 
In the spirit of our federal/provincial partnership, and consistent with the Advisory panel report, 
we seek your assurance that CIC will continue to make improvements to the immigration system 
that will ensure Canada remains a top study destination for international students.  
 
I look forward to our continued work together as we advance our shared priorities.    
 
Sincerely, 
 

                                                 
Amrik Virk         Peter Fassbender 
Minister of Advanced Education     Minister of Education 
 
 
pc: Mr. James Gorman,  

Deputy Minister for Ministry of Advanced Education  
 Acting Deputy Minister for Ministry of Education  
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