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Labour Market Agreement for Persons with Disabilities 

Annual Report 2012 

Introduction 
The Province of British Columbia is pleased to present the 2012 Annual Report under the 

Labour Market Agreement for Persons with Disabilities. In March 2004, the Province of British 

Columbia entered into the Canada–British Columbia Labour Market Agreement for Persons 

with Disabilities (LMAPD) in recognition of our commitment to improve the employment 

situation of persons with disabilities. The LMAPD is a cost sharing agreement in which the 

Government of Canada contributes 50 per cent of the annual costs incurred by the Province of 

British Columbia for programs and services funded under the agreement, up to a maximum of 

$30.74 million. 

In fiscal year 2011/12, the Province of British Columbia spent approximately 96.3 million1 on 

programs and services funded under the LMAPD, far exceeding the expenditures needed to 

receive the maximum federal contribution under the agreement. 

The 2012 Annual Report provides an update and an overview of the Province of British 

Columbia’s investments and programs intended to support persons with disabilities in their 

efforts to participate successfully in the labour market. 

The release of the report on December 3rd commemorates the United Nations International 

Day of Persons with Disabilities. The annual observance of the International Day of Persons with 

Disabilities aims to promote an understanding of disability issues and support for the dignity, 

rights and well-being of persons with disabilities. It also seeks to increase awareness of gains to 

be derived from the integration of persons with disabilities in every aspect of political, social, 

economic and cultural life. British Columbia’s commitment to the full inclusion of persons with 

disabilities is already creating a more successful and fulfilling future for all British Columbians. 

 

 

 

 

 

                                                           
1
 Based on projected expenditures in British Columbia’s 2011/2012 Annual Plan for the LMAPD.   
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Labour Market in British Columbia – Current Economic 
Conditions 
 

British Columbia’s labour market has experienced modest growth over the past year. From 

October 2011 to October 2012, total employment increased by 29,500 (1.3 per cent). All of the 

job growth was in full-time positions with the largest increase experienced by the 

manufacturing industry.  At the same time, unemployment increased by 6,800 (4.2 percent) 

resulting in an increase in the unemployment rate from 6.6 percent in October 2011 to 6.7 

percent in October 2012. 

Persons with Disabilities in British Columbia2  

 

In 2006, Statistics Canada’s Participation and Activity Limitation Survey estimated 639, 000 

British Columbians had a disability – representing 16 per cent of the population. Of these: 

Over 300,000 need assistive aids and devices; 

Over 400,000 need help with daily activities; 

56 per cent of those who are working age are employed; and 

17 per cent of those who are working age receive provincial income assistance. 

                                                           
2 All data in this section are from Statistics Canada’s Participation and Activity Limitation Survey (PALS) 2006. Individuals living in residential care 

facilities and on First Nations reserves are not included in the data. 

Note: The 2008 Annual Report Data was adjusted to include individuals living in residential care facilities and on First Nations reserves. 

However, since exact disability rates among these populations are not known, an accurate adjustment cannot be made for 2012. 

 

Seniors 

Children 

Adults 
19-64 

257,000 

343,000 

39,000          BC Population with Disabilities 

    

 

Total by 
Age 

Total with 
Disability 

Percent 
with 

Disability 

Children 877,000 39,000 4.4% 

Adults 19-64 2,558,000 343,000 13.4% 

Seniors 561,000 257,000 45.8% 

Total 3,996,000 639,000 16.0% 
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In 2006, there were over 344,000 working age adults (19-64 years) with disabilities in B.C.; and 

46 per cent of persons with disabilities in B.C. were seniors aged 65 and older. Demographic 

projections for 2012 suggest that the number of working age adults with disabilities has grown 

to an estimated 399,000 and there are 309,000 aged 65 and older. 

Programs and Services 

The Ministry of Social Development leads the provision of core programs and services for 

persons with disabilities and their families. The Ministry continues to support Canada’s 

commitment to the UN Convention on the rights of people with disabilities, a joint effort 

between governments, community organizations, clients and their families. The Ministry 

focuses on integrated, citizen-centered service delivery, disability supports and services, and 

supporting community led innovations that increase employment and inclusion opportunities 

for persons with disabilities. This includes working with counterparts to improve the transition 

for youth with disabilities and continuing the work of the Minister’s Council on Employment 

and Accessibility, formed in 2012/13.  

 

The Minister’s Council on Employment and Accessibility is a forum comprised of members that 

provide advice to the Minister of Social Development on solutions and strategies to increase 

employment and accessibility for persons with disabilities. Leadership, partnership and action 

by employers, persons with disabilities and their families, governments and community-based 

organizations are key to the success of the work of the Minister’s Council.  

The mandate of the Minister’s Council is to: 

 Advise the Minister of Social Development on policies, initiatives, legislation and 

priorities related to persons with disabilities that promote employment and 

accessibility;  

 Develop and identify opportunities for partnerships, leadership, cross-sectoral networks 

and capacity-building across government and community; and 

 Communicate and engage with the public in order to gather information, develop an 

understanding of different perspectives and opinions, build awareness, and create 

opportunities related to fulfilling its mandate.  

The Council is currently comprised of 15 members, appointed by the Minister, who are selected 

to ensure diversity of representation from various sectors, including: business leaders, 

community-based organizations/NGOs, government, community leaders and individuals with 

disabilities, as well as their families. 
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Report on LMAPD Funded Programs and Services 
Ministry of Social Development 

 Employment Programs for Persons with Disabilities (EPPD) 

 Volunteer Initiatives 

Community Living British Columbia 

 Employment Services 

Ministry of Health  

 Mental Health and Substance Use 

 Substance Use services 3 

Ministry of Advanced Education, Innovation and Technology  

 Disability Services 

 Adult Special Education (ASE) 

 College and Institute Library Services (CILS) 

 Post Secondary Communication Access Services (PCAS) 

 Interpreting Services 

 Program for Institutional Loans of Adaptive Technology (PILAT) 

 Assistance Program for Students with Permanent Disabilities (APSD) 

 Learning Disability Assessment Bursary (LDAB)  

 BC Access Grant for Deaf Students (BCAG-DS) 

 

 

 

 

 

 

 
 

                                                           
3
 The term ‘substance’ reflects the change in the program area’s name to Mental Health and Substance Use 

Branch. 
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The following table provides a summary of the 2012/13 planned expenditures by service area. 
 

INITIATIVES 2012/13 PLANNED  EXPENDITURES 

Ministry of Social Development 

Employment Program for Persons with Disabilities 
(EPPD)  

$19,500,000 

Volunteer Initiatives  $7,278,680 

Sub-Total $26,778,680 

 

Community Living British Columbia 

Employment Services $10,700,000 

Sub-Total $10,700,000 

 

Ministry of Health  

Mental Health and Substance Use 
Assertive Community Treatment (ACT) 
Employment and Education Support 

$525,000  

Mental Health and Substance Use 
Pre-employment and Education Support 

$10,740,000  

Mental Health and Substance Use 
Supported Education 

$685,000 

Mental Health and Substance Use 
Supported Employment 

$2,882,000 

Mental Health and Substance Use 
Therapeutic Volunteer 

$2,780,000 

Substance Use - Outpatient Services $11,080,000 

Substance Use - Residential Treatment $2,150,000 

Substance Use – Supported Recovery $2,590,000 

Sub-Total $33,432,000  

 

Ministry of Advanced Education  

Disability Services $7,750,000  

Adult Special Education (ASE) $7,100,000  

College and Institute Library Services (CILS) $ 516,000 

Post Secondary Communication Access Services 
(PCAS) 

$ 185,000 

Interpreting Services $2,250,000 

Program for Institutional Loans of Adaptive 
Technology (PILAT) 

$79,000  

Assistance Program for Students with Permanent 
Disabilities (APSD) 

$500,000  

Learning Disability Assessment Bursary (LDAB) $50,729 

BC Access Grant for Deaf Students (BCAG-DS) $200,000 

Sub-Total $18,630,729 

TOTAL $89,541,409 
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Ministry of Social Development 
 
Employment Programs for Persons with Disabilities (EPPD) 
 

Initiative Objectives 
To meet the needs of persons with disabilities who wish to work or volunteer, the ministry 

provides a specifically designed employment program. EPPD provides a range of specialized 

services to help persons with disabilities participate in their communities; pursue their 

employment goals as they are able, increase their self-reliance and build skills and experience 

that may lead to further employment or volunteer opportunities. Participation in EPPD is 

voluntary. Employment under EPPD includes part-time or fulltime paid employment, self 

employment, volunteer work and opportunities to gain valuable work experience. 

 

As of April 2, 2012, the Employment Program of BC (EPBC) replaced EPPD. The Employment 

Program of BC continues to deliver the diverse range of services available through EPPD to 

effectively meet the needs of persons with disabilities through WorkBC centres.  The same 

range of employment services and supports continue to be available through all WorkBC 

centres.  

 

Initiative Description 
EPPD Services are intended to meet the needs of clients who have a medically verified disability 

that is a primary barrier to employment and provide individualized services and supports to 

address those barriers. Service providers work with clients to complete comprehensive 

assessments and develop individual plans to enhance a client’s job readiness, employability 

skills, and obtain and/or maintain employment. Service providers support clients to identify and 

achieve reasonable employment goals. 

 

EPPD service delivery principles are as follows: 

 EPPD will continue to be flexible and responsive to meet the needs of each client as an 

individual, both through direct services to the client and linkages to other existing 

programs and services; and 

 EPPD is delivered and managed in a streamlined manner that is congruent with the 

ministry’s strategic direction, legislation, policies, regional delivery structure, and is 

based on previous experiences, stakeholder consultations and lessons learned from 

experiences in various jurisdictions, including British Columbia. 
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The 2011/2012 EPPD budget is $19.5 million and is allocated as follows: $16 million for eight 

provincial geographically defined service delivery areas and two disability specific groups 

(physically disabilities  and mental health), $1.1 million for the adaptive technology loan bank, 

and $2.4 million for Supplementary Services providing employment and pre-employment 

support services to persons with disabilities. Additional funding ($2.0 million) is made available 

through Canada/BC Labour Market Agreement (LMA) and other provincial partners such as 

Community Living British Columbia, to fund supplemental, innovative services not covered by 

the full range of core EPPD services. 

 

Target Population 
EPPD clients are those B.C. individuals for whom a disability is a primary barrier to employment; 

clients may also have other significant employment barriers that need to be supported. EPPD 

clients may or may not be in receipt of income assistance.  

 

Priority Areas Addressed Under the LMAPD 
 Attachment to the labour market and increased employment participation 

 Employment related education and skills training 

 Employment supports that may include disability supports, accommodations and 

individualized supports to find and maintain employment 

 

Commentary on Indicators 
When clients enrol in EPPD, it is assumed that they will obtain some improved understanding of 

their abilities, skills, interests, contributions and employment options. The number of clients 

who receive disability supports is also an indicator of the program’s objective of reducing 

barriers to employment. Since its inception in 2007, EPPD has achieved 3,713 job placements. 

 

Indicators of Success 
Success stories are not summative indicators, but provide a more comprehensive 

understanding of outcomes. The following are examples of employment outcomes from EPPD: 
 

EPPD Success Stories 

Customized Employment: “Life is Dog Gone Great” 

Stephen is a local entrepreneur who has partnered with a new store, Creative Rift, to showcase 

and sell his product, Dog Gone Great organic dog treats.  Stephen started with his self-

employment business with the help of Steps to Employment Program (STEPS) of Powell River 
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Association for Community Living (PRACL).  STEPS is a pilot project jointly funded by the 

Ministry of Social Development and Community Living BC whose focus is Customized 

Employment.   Customized Employment means individualizing the employment relationship 

based on a determination of the strengths, needs and interests of the person with a disability 

and matching with the specific needs of the employer. It is all about the ability of the person, 

not the disability. 

Stephen went through a process called Discovery and the themes that emerged were his love of 

people, entertainment and animals.  To test the waters Stephen began participating in 

community events like Kathaleumixu and the Powell River annual Film Festival.  His interest in 

interacting with the community and also in making money led to self-employment exploration.  

Involving as many themes as possible the idea was presented to make organic dog treats to sell 

at fairs and other venues. 

This is where Stephen connected with Mischa.  Mischa and Stephen were neighbours at all the 

local markets and fairs.  When Mischa and her business partner Jillian decided to open a store, 

Creative Rift, they invited Stephen to sell his dog treats at their store.  Mischa has been very 

welcoming of Stephen, indicating “I enjoy having Stephen here and helping him to be part of 

the community.  It is wonderful to be able to assist a fellow entrepreneur with his business.” 

His parents, Pat and Janet, participate in the baking of Stephen’s dog treats and they say that 

“since Steve began his Dog Gone Great biscuit business we have seen him benefit from so many 

opportunities to interact with his customers.  This is so much more than social interaction…it 

allows Steve to offer something of value.”  Stephen was able to get an adapted dog biscuit 

cutter through his STEPS worker, Jenn.  She had a friend weld together a strong handle that was 

attached to 5 biscuit cutters, so with each press of the cutter it made 5 biscuits. 

Stephen, speaking through his communication device about his employment achievements, 

stated, “It makes me happy and proud.”  What started as interests and ideas has blossomed 

into a partnership and it turns out that one of the gifts of Creative Rift is diversity and 

community inclusion.  If you come down to Creative Rift, you will see Stephen there, selling his 

dog treats and probably tapping his toe to some great local music!     

Adaptive Technology @ Work 

Cathy, a WorkSafeBC recruiting officer, contacted Assistive Technology British Columbia (ATBC) 

for advice on how to accommodate typing and reading comprehension proficiency tests for a 

visually impaired person applying to work for their organization.  Cathy was invited to come to 

the ATBC offices for a consultation and a tour of the ATBC Training and Assessment Centre to 

explore technology and strategy options to accommodate existing employees as well as 

recruited candidates who have disabilities.  During the consultation, ATBC learned that the 
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WorkSafeBC recruitment department had an older copy of ZoomText and they were hoping to 

use that software to provide Mike, the candidate, access to the proficiency testing.  They were 

also hoping that ATBC could provide them with information on how to set up the ZoomText 

software to facilitate these tests as no one in their department had experience with supporting 

that software.  The action plan arising out of the consultation was for ATBC to conduct a 

technology and functional skills assessment to evaluate Mike’s technology skills and to  

determine how best to set up the ZoomText settings as well as to assess what reading and 

writing strategies would work best for conducting the typing and reading comprehension 

testing for visually impaired persons. 

ATBC conducted the assessment with Mike, and through various simulations came up with 

strategies that would allow Mike to be fairly tested in his typing ability and reading 

comprehension.  WorkSafeBC asked ATBC to be on hand during the testing to ensure the there 

were no glitches with the ZoomText program.  The ATBC technology consultant arrived at 

WorkSafeBC on testing day only to discover that the ZoomText software was not properly 

installed on the testing computer.  Because of the systems security, only the WorkSafeBC IT 

staff could work on the computer, and there were no staff members immediately available to 

solve the issue.  Quickly, a plan B was put into place: Cathy and Mike agreed to do the testing at 

the ATBC Training and Assessment Center.  In the end, Mike successfully completed the typing 

and reading comprehension tests and was able to demonstrate the required proficiency for 

typing and reading comprehension.  Mike is now in the pool of qualified candidates for a 

customer service representative position at WorkSafeBC!  

Volunteer Initiatives  

Initiative Objectives 

The objective of Volunteer Initiatives is to assist clients to achieve their social potential and 

encourage active participation in employment-related activities. 

Initiative Description 

Volunteer Initiatives are intended for recipients of income and disability assistance who wish to 

pursue a volunteer placement with a non-profit community agency in a designated volunteer 

position. 
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The Community Volunteer Supplement is the primary volunteer initiative that is available to 

eligible clients of the Ministry of Social Development. It provides up to $100 per month to be 

used towards volunteer costs such as transportation, clothing and other incidentals.4  

Target Population 

Clients of the Ministry of Social Development with no employment obligations – primarily 

Persons with Disabilities (PWD) or Persons with Persistent Multiple Barriers (PPMB) 

designations. 

Priority Areas Addressed Under the LMAPD 

Employment Opportunities 

Commentary on Indicators 

Volunteer Initiatives acknowledge that employment may not currently be a realistic outcome 

for all individuals. However, volunteering encourages them to participate more fully in their 

communities and moves them along the continuum towards independence and self-reliance. 

Indicators of Success 

In March 2012, Volunteer Initiatives had 6,225 current participants, indicative of at least the 

same number of volunteer placements. 

Expenditures for Volunteer Initiatives in fiscal year 2011/12 were $6,881,721.  
 

 

 

 

                                                           
4
 Effective August 9, 2011, the community volunteer supplement (CVS) is only be provided to eligible persons who 

participate in a volunteer placement with a non-profit community agency in a designated volunteer position.  To 
be considered for CVS, eligible persons are those who either: 

 were receiving a community volunteer supplement as of August 8, 2011 or  

 were on the ministry’s Management Information System (MIS) community volunteer supplement waitlist 
as of August 8, 2011.  
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Community Living British Columbia (CLBC) 
 
Employment Services 

 
Initiative Objectives 
CLBC Employment Services provide support for CLBC eligible adults to integrate into the 
workforce;  

 They assist CLBC eligible adults to discover their skills and abilities, areas of interest and 

in finding and keeping employment. 

 They promote the concept of the CLBC eligible adults working in the community, and 

 They build the capacity of the sector to provide quality employment services. 

Target Population 
Adults with developmental disabilities and adults with fetal alcohol spectrum disorder, and 

autism spectrum disorder who face significant challenges in daily life. 

 

Initiative Description  
CLBC Employment services provide support to CLBC eligible adults to enter the workforce 

where they work alongside employees without disabilities for wages at the industry standard. 

Service providers use a person centered approach with a strong focus on assessment using a 

variety of tools, including discovery (a customized employment tool) that determine the skills 

and abilities of the job seeker to ensure a job match that results in successful employment. 

Employment can be accessed through a competitive labour market approach or through 

customized job development where a job is created that meets the ideal conditions of 

employment for the job seeker and meets the needs of the employer. Work experience and 

training can be part of an employment plan. On-the-job support and training are offered with 

an expectation of moving to natural supports in the workplace whenever possible.  Service 

providers continue to be available as needed, ongoing support is available for the employer, the 

employee and their co workers. There is an assumption that every job seeker is ready for work 

and can make a valuable contribution based on their unique skills, interests and preferences. 

There is an expectation of reasonable accommodation on the part of the employer. It is not a 

job creation program. 

 

The Supported Work Placement program was transferred from the Ministry of Children and 

Family Development in July 2005, to Community Living British Columbia, the Crown Agency 

responsible for adults with developmental disabilities. 
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Priority Areas Addressed Under the LMAPD 
 Education and training 

 Employment participation 

 Connecting employers and persons with disabilities 

 Building knowledge 

 
CLBC’s Community Action Employment Plan 
 

David Johnston has faced, first-hand, challenges in finding employment.   He lives in Dawson Creek, 

British Columbia and represents an ever increasing group of people with developmental disabilities 

who want to work.  “I am struggling to this day because of having a diverse-ability. The doors are 

slowly opening but I wish they would open faster.  I also want to open doors for other people with a 

disability to go to college and get a trade and work in the community.” 

That’s why Johnston participated as a community facilitator in the process to create a Community 

Action Employment Plan - a plan to promote employment for people with developmental 

disabilities in BC.  

Like Johnston, many people with developmental disabilities want to work.  Work is a pathway to 

many other aspirations including friendships, financial independence, making a contribution and 

developing stronger feelings of belonging and self-worth.  People with developmental disabilities 

are significantly under-represented in the workforce and society’s capacity to support people who 

want to work is limited.  

CLBC, along with service providers, families and employers have made good progress in the 

past four years to strengthen the path to employment. People are now more aware of the 

benefits of being an employee. Service providers have more knowledge and experience, and 

more are transforming their day services to help people find work. This effort is contributing to 

advancing an employment agenda. Still, much work remains to ensure that all people with 

developmental disabilities are effectively supported to achieve their goals with respect to 

employment. 

Meaningful progress on this complex issue requires collaboration and a sustained effort among 

a broad cross-section of individuals, families, service providers, employers and community 

members, as well as CLBC and other government ministries.  The new plan will build on what 

has been done before  and find new ways to more effectively connect people who want to 

work.  

The goal is to develop a three year “Community Action Employment Plan” with well-defined 

initiatives to increase employment for those people served by CLBC in British Columbia.  
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The engagement process was conducted through an appreciative inquiry approach, which 

involves the practice of asking questions that strengthen a system’s capacity to heighten 

positive potential. It mobilizes inquiry through crafting an “unconditional positive question’ 

often involving hundreds of people. 

CLBC utilized 30 “community facilitators” who guided conversations in their own communities 

with key stakeholders.  During the past few months local conversations were hosted, 

individuals interviewed and data collected in preparation for the fall planning summit. To 

ensure all interested parties ideas were captured, a survey was posted on the CLBC website.  

Input was received from over 725 people from across the province and approximately 100 

employers participated.  Another team of volunteers reviewed all of the data submitted and 

identified common themes to discuss at the summit.   

The process wrapped up with a provincial action planning summit in the fall 2012, in which a 

broad cross-section of approximately 165 stakeholders continued the inquiry towards 

developing the plan.  

The plan will look at increasing employment opportunities for people who want to work, help 

with youth transition planning, and provide more support to ensure that people are successful 

in their work environment.  

Other goals to expand the employment agenda include: 

 Collaboration among a diverse range of stake holders 

 Scaling up successful services 

 Micro solutions and employment through social enterprise 

 Solutions to systemic barriers  

 Changing perceptions and attitudes 

 Knowledge generation and creation of “learning communities” 
 

The plan together with a mobilized community will help realize David Johnston’s dream where 

everyone with a disability who wants to be employed has the opportunity to work, no matter 

what the limitation. 

 
Customized Employment Demonstration Project 
 
Initiative Objectives 
The Customized Employment Demonstration project is a partnership between CLBC and the 

Ministry of Social Development. It provides employment opportunities for youth and adults 
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with developmental disabilities that find that the traditional labour market approach of 

matching people to existing job openings is not effective. The outcome of the three year 

demonstration project is to increase employment opportunities, document best practices, 

develop community leaders and share the learning of the project widely with CLBC and MSD 

service providers. 

Initiative Description 
The Customized Employment Demonstration Project wrapped up May 31st 2011. This project 

expanded employment opportunities for youth and adults that are eligible for CLBC services.  

The outcome for individuals resulted in real work for real pay in integrated settings. The 

Customized Employment model focuses on the individual’s abilities with the required supports 

for success. It is an individualized employment relationship between employees and the 

employer. Customized Employment is based on an individualized determination (discovery) of 

the strengths, needs and interests of each person. This information is then used to develop and 

negotiate an employment opportunity that ensures the ideal conditions of employment for the 

job seeker and meets the needs of the business. On the job support is available as needed with 

the expectation that the paid supports will be transitioned to natural (co-worker) support in the 

workplace. The service provider is available for ongoing support as needed.  The project has 

been extended to May 31, 2012. The project provided services to 285 individuals, eight service 

providers found 242 employment placements to assist 182 individuals to remain attached to 

the work force.  At the completion of the project 140 individuals were transferred to other 

CLBC or Ministry employment services. Of these approximately 50% were employed requiring 

follow up services with the remainder continuing their employment search. 
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Total number of individuals receiving services 285 

Total number of recorded placements 242 

Total number of individuals who found work in the Project 

As a % of the total number of individuals  64% 

182 

Number of multiple placements 60 

Average number of placements for each individual who found work 1.5 

Number of individuals working at transition5 

Working with one placement   73 

Working having had multiple placements  27 

Of the 100, number working at more than one job 6 

100 

Number of individuals at May 31, 2012, who had previously worked, but 

were now looking for a new job 

35 

 

Commentary on Indicators: 
The customized employment project demonstrated that when time is taken to learn about the 

job seeker and job development is based on the individual, job seekers that have complex 

barriers to traditional employment are successful in getting and maintaining work that benefits 

both the employee and the business. 

 

 

 

 

 

 

 

                                                           
5
 Transition planning started in February 2012.  This is the number of individuals working in early April 2012.  With a real time 

reporting system, this number was changing regularly as service providers hurried to secure jobs under discussion, or saw fit to 
close files prior to the Project end where individual’s employment was stable or seasonal jobs started and/or ended.  
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CLBC Success Stories   

From wood to watercraft  
 
Restoring antique wood and canvas 
canoes to their former glory is a 
specialized skill requiring great 
precision and attention to detail. Few 
people would have the passion — or 
patience — to spend months 
stripping old varnish, bending cedar 
to make new canoe ribs, stretching 
canvas and applying new paint and 
varnish. But this isn’t a problem at all 
for Brittany, who delights in every step of this age-old process. 
 
For 16 hours a week, Brittany can be found in the workshop at Kettle River Canoes in Grand 
Forks, which is the only canoe restoration company in British Columbia. As an apprentice canoe 
restorer, Brittany works side-by-side with owner Mike to restore up to 25 canoes every year. 
 
Brittany’s transition from student to worker to crafts person started a few years ago.  
 
Back in high school, she discovered her love of working with wood. After she graduated in 2011, 
she was eager to find a job that made the most of her skills. “I wanted to learn to expand my 
ability to make certain things out of wood,” she recounts. “And so I found this job so I could 
learn a new kind of trade that hasn’t been around very much.” 
 
CLBC provides funding to service providers across the province to help adults with 
developmental disabilities find and keep employment, and especially employment that allows 
them to make use the unique skills they have to contribute. 
 
According to her boss the canoe restoration business suits Brittany to a tee. “The woodworking 
is extremely precise and I was looking for somebody who had that attention to detail,” he says. 
 
He adds, “We really do work as a team on all the restorations. Every step requires a lot of 
attention to detail. So it’s very meticulous, very time consuming, and exactly what Brittany likes 
to do.” Together they are a good fit. 
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Being Part of a Team 
 

 Three years ago Kayleigh 
obtained a work-experience 
position at 18 with Walmart 
as part of a 30-hour work 
placement. In the 
beginning, it was something 
she had to do and the hours 
passed slowly. Now the job 
has transformed into a 
regular position where she 
works three six hour shifts 

per week.  Her boss says she brightens everyone’s day with a cheerful, “Good morning!” She 
loves her job and is often reluctant to leave at the end of her shift, especially if she hasn’t 
finished a task.  Kayleigh encounters people she knows during every shift. At home, after a day 
of work at Walmart, she shares her work stories with her family. 
 
Kayleigh worked in several departments in the store to identify the best fit for her skills and 
interests. She had a real eye for detail and enjoyed stocking shelves, but found duties like 
folding clothes repeatedly quite boring. Kayleigh discovered she enjoyed the seasonal 
department best. She could complete all the tasks and liked the variety of the ever-changing 
stock. By working throughout the store, relationships with employees from other departments 
developed. Kayleigh’s co-workers learned about autism, how it impacted her and how they 
could support her.  
 
Kayleigh has discovered the pleasure that comes from accomplishment.  Her parents have 
noticed a positive change, especially after her first employment review and raise. Being 
embraced by the other employees, leading the “Walmart cheer” at the beginning of a shift, and 
being part of a team have also influenced Kayleigh’s positive attitude. 
Having her own money has allowed Kayleigh to act on her generosity. She takes pleasure in 
treating her family to dinners out and enjoys buying birthday presents for her brothers. Family 
and friends have noticed a significant change in Kayleigh since she has been working. She is 
more confident and has a new interest in talking to others.  
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Finding purpose in ownership 
 
Angela is a proud business owner who with the help of her father found something that she 
loves to do. In the past she had the good fortune of having individual funding that allowed her 
to have a personalized support program that was social and recreationally based. Her father 
began to wonder why Angela shouldn’t have the opportunity to work. After discussions with 
Angela, her mother, brother and support staff agreed she should be given the opportunity to 
work. After researching the options, they decided to start a small luxury soap and bath products 
business and Angela became the proud owner of “dis da bomb luxury bath products”.  

  
 
Angela is involved in all aspects of the business from production, packaging, and sales. She 
looks for opportunities to market her business at conferences and trade fairs around the 
province. Recently, Angela attended a conference in Whistler where she displayed her products 
and completed sales using her iPad to communicate with people at the trade show. 
   
Her father talks about the pride she has in being an owner, the satisfaction she gets from 
making the bath products and selling them to people. Angela is proud, happy and has meaning 
as a result of her business.  
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Pursuing art as a career 
 
James is 25 years old and grew up 
in the village of Greenville in the 
Nass Valley in northwest British 
Columbia. After high school, 
James was accepted into the 
School of North Coast Art at 
Northwest Community College 
and completed that program in 
2009. James was taught by a 
small group of master carvers. 
James learned carving, painting 
and the unique culture and the 
history of the First Nations 
people. 
 

 
The Provincial Networking Group began working with James and they started by outlining his 
top twelve interests and then narrowed those down to the top three, one of which was 
traditional wood carving. Once they saw one of his carvings, the path for James was clear.  
 
James, with assistance, developed an artist profile and photo catalogue, and negotiated a 
consignment deal with a local First Nations gallery and boutique.  After some early success, 
James approached another retailer who features First Nations art, with a job proposal. This 
proposal required James to do carving at the store on a regular basis. This would allow tourists 
and visitors to see first-hand the work that goes into this beautiful art and have a personal 
connection with the artist. The owner saw the value and accepted the proposal. 
 
The benefits for James are immeasurable - he gets to do what he loves and is paid a salary for 
doing it.  
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Ministry of Health (MoH) 
 
B.C.’s regional health governance structure consists of six health authorities including the 

Provincial Health Services Authority (PHSA) and five geographic health authorities: 

 Northern Health  

 Interior Health  

 Vancouver Island Health Authority 

 Vancouver Coastal Health  

 Fraser Health  

Within these health authorities are 16 health service delivery areas with boundaries that reflect 

the province’s geography, as well as patient and physician referral patterns. 

Each health authority has responsibility for delivering a defined set of health programs and 

services. A general description of each service follows, but the specific services provided in each 

health authority may vary. 

Mental Health and Substance Use (MHSU) 
 

Initiative Objectives 
Mental Health and Substance Use services include a range of several programs, delivered by 

B.C.’s regional health authorities under the Mental Health and Substance Use sectoral umbrella 

that tie into the goals of the LMAPD. A related objective of these services is the increased 

independence of British Columbians with mental and/or substance use disorders by increasing 

their social, vocational and financial status through: 

 Enhanced ability to enter and complete education and training 

 Improved basic skills, work habits and behaviours 

 Increased level of confidence and self-esteem 

 Enhanced job skills 

 Increased work experience, and 

 Enhanced ability to obtain and maintain competitive employment. 

Initiative Description 
Assertive Community Treatment (ACT) – Employment and Education support   

 Assertive Community Treatment (ACT) is provided within a team case management model to 

provide a wide range of mental health and substance use services for people with severe 
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mental illness and/or problematic substance use. One of the service components of ACT is 

supported employment/supported education provided by a specialist in 

vocational/psychosocial rehabilitation. These services include vocational/educational 

assessments, individual goal setting and supported access to employment and education 

opportunities.   

 These services support clients to attain and increase levels of employment and educational 

functioning and support in the areas of education, connecting with employers, employment 

participation and employment opportunities. 

Pre-Employment/Education Support 

To improve basic work habits, skills and behaviours of clients with severe mental 

illness/substance use problems. Pre-employment and education support increases 

independence, community and social integration, and enhances skills in volunteer participation. 

Work experience increases job confidence. 

Supported Education 

To assist clients with severe mental disorders/substance use problems and successfully prepare 

them to enter and complete education and training programs. It improves educational status, 

community and social integration, and increases the individual’s social, vocational and financial 

independence. 

Supported Employment 

To assist individuals with severe mental disorders/substance use problems in obtaining and 

maintaining competitive employment through ongoing support. This program increases 

individual and employer job satisfaction and increases the individual’s economic independence. 

Supported Employment also improves basic work habits, skills and behaviours. 

Therapeutic Volunteer 

Assists individuals with severe mental disorders/substance use problems to participate in 

volunteer placements and develop vocational and life skills through volunteer opportunities. It 

also increases their level of independence, community and social integration, confidence and 

vocational skills. 

To illustrate the diversity of regionalized mental health and substance use programs, a more 

complete description of the distinct programs and services for persons with mental 

illness/substance use problems available through a few health authorities is showcased at the 

end of this section on Mental Health and Substance Use. 
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Outpatient Services (Substance use Services only) 

Screens, assesses and stabilizes clients to determine the most appropriate services, and provide 

treatment services and support. Individuals in employment crises benefit from improved 

vocational and educational functioning. Outpatient Services include: Day/Evening/Weekend 

(DEW) Treatment. 

Residential Treatment (Substance use Services only) 

Provides daily intensive treatment in a residential setting for a limited period of time. 

Individuals benefit from improved vocational and educational functioning, decreased legal 

problems and improved social functioning. 

Supportive Recovery (Substance use Services only) 

Provides a safe, substance-free, supportive time-limited residence. Residents may attend work 

re-entry or other vocational/educational preparation programs facilitated by the support 

recovery program staff. Individuals benefit from improved vocational and educational 

functioning, decreased legal problems and improved social functioning. 

Target Population 

British Columbians with severe mental illness and/or problematic substance use. 

Priority Areas Addressed Under the LMAPD 

 Employment participation 

 Employment opportunities 

 Connecting employers and persons with disabilities 

 Building knowledge 

 Education and training 

Commentary on Indicators 

Health authorities collect mental health and substance use client and program information 

concerning the priority areas within regional data bases and are currently working with the 

Ministry of Health to capture this information provincially on an ongoing basis.  

To enhance accountability and improve outcomes and integration of people with disabilities 

due to serious mental health and/or substance use problems, the MoH has a number of 
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strategic initiatives underway. These initiatives relate to mental health and substance use 

programs and services and are undertaken collaboratively with health authorities and with 

other branches within the MoH. The intent of these initiatives is to improve information 

reporting and performance measurement, which will improve support, care and treatment of 

persons with disabilities to enable them to participate in supported employment and 

education.  

One of the initiatives is the development and implementation of the Mental Health and 

Substance Use Minimum Reporting Requirements (MHSU–MRR). The MoH, in collaboration 

with health authorities has identified clinical and non-clinical data elements relating to inputs, 

outputs and outcomes. This information will allow the MoH to ensure that persons 

experiencing disabilities due to the serious and advanced state of their mental illness are 

coming into contact with the system and are supported through educational training, 

supported employment and volunteer programs to help build their self-esteem and self-

confidence.  The implementation of MHSU-MRR is currently underway and one of the health 

authorities is now submitting this MHSU-MRR data for its health authority’s operated 

community MHSU programs and services. The data from this health authority is currently being 

analyzed and will soon be available to support performance measurement of the various 

LMAPD initiatives.  It is anticipated that all other health authorities will be providing data into 

the MHSU-MRR by the fall of 2013, further enabling LMAPD reporting.   

The Ministry has also supported health authorities to perform program evaluations through the 

development of provincial evaluation frameworks for programs and initiatives such as Assertive 

Community Treatment (ACT), Early Psychosis Intervention (EPI) and Treatment Optimization for 

Psychosis (TOP). 

As an example ACT programs are collecting LMAPD employment and education related 

indicators.  ACT is a client-centred recovery oriented mental health and substance use service 

delivery model that has received substantial empirical support for facilitating  community living, 

psychosocial  rehabilitation, and recovery for persons who have the most serious mental 

illnesses, have severe symptoms and impairments, and have not benefited from traditional 

outpatient programs. Collection and analysis of these indicators is currently underway. 
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Indicators of Success: 

Ministry of Health 

Assertive Community Treatment – employment and education support only 

As of September 15, 2011 there were eight ACT teams in B.C. with clients receiving ACT Mental 

Health Case Management Services, including employment and education support.  ACT 

evaluation indicators track client engagement in employment and education on an ongoing 

basis from admission and is currently being collected and analyzed at the provincial level. 

 

 

Showcase Examples of Relevant MHSU Programs and Services 

Abbotsford, British Columbia 

Communitas Social Enterprises in Abbotsford provides work adjustment services for people 

who have a mental illness. This program is designed for individuals who want to join the 

workforce but have difficulty doing so because of their illness. The focus of the program is to 

provide pre-employment support, hands-on training and vocational related goal planning. 

The community services include recycling, shredding and janitorial services. A program manager 

coaches individuals in their work responsibilities and assesses their progress toward personal 

and vocational goals. This program provides a safe, personal training environment with realistic 

business practices and responsibilities. Vocational training at Communitas Social Enterprises 

gives people with mental illness an opportunity to achieve healthy and independent lives. 

Coquitlam and New Westminster, British Columbia 

As part of its approach to supported education, Fraser Health provides funding to Douglas 

College in Coquitlam and New Westminster for a course titled: “Student Success”. This course 

supports clients with mental illness to pursue post-secondary education. Douglas College 

describes this course as a way to help students get off to a great start in their college studies.  

Many Canadian college and university students drop out in their first year because of poor 

study skills and habits, difficulty getting used to the expectations of college, and poor career 

focus. These problems can be further compounded for young adults living with mental illness. 

With this type of support, Douglas College indicates that students report better academic 

results, stronger motivation and greater overall satisfaction with their college experience.  
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Fort St. John, British Columbia 

Northern Health works with the North Peace Mental Health Society in Fort St. John to provide a 

therapeutic work program “Kan Do”. This program coordinates community contracts so clients 

can participate on work crews to fulfill contracts for jobs such as regular grass cutting, snow 

removal and other activities and opportunities consistent with the client’s identified interests. 

The program has reported that clients have developed and maintain work skills and gained 

confidence through these opportunities. 

Vancouver/Burnaby, British Columbia 

CMHA Vancouver/Burnaby Branch provides the Individual Placement and Support (IPS) Model 

of Supported Employment. On their website, http://vancouver-burnaby.cmha.bc.ca/how-we-

can-help/employment-services they indicate that:  

“IPS assists individuals who identify as having barriers to employment as a result of 

mental illness or due to significant mental health concerns. The program supports 

clients to gain and maintain competitive employment in the community. It utilizes an 

ongoing comprehensive support model that remains in place until it's no longer 

required.” 

This program serves adults (approximately 19-64 years old), who identify having barriers to 

employment as a result of mental health concerns, and are registered and linked with a 

community mental health team.  These individuals are encouraged to pursue the goal of 

competitive employment. 

As noted on their website, the CMHA Vancouver Burnaby IPS Program provides the following 

services:  

1) Ongoing assessment 

2) Support in obtaining employment 

3) Job monitoring (e.g. client and employer support) 

4) Advocacy (e.g. negotiating workplace accommodations) 

5) Ongoing support (at the workplace and off site) 

6) Support in transitions 

Based on reviews of the literature, the IPS model has been identified as an evidence-based 

approach to supported employment. The IPS model has demonstrated through randomized 

controlled trials that people with mental illness are able to access and maintain competitive 

employment.  The program at CMHA Vancouver/Burnaby identifies the following principles:  

 

Page 100 
MSD-2012-01125



26 
 

 Competitive employment in the community on a full or part time basis is the goal.  

 Comprehensive assessment is a continuous process and includes clients' preferences, 

prior work experiences, information from family and treatment team members, and 

work environment characteristics.  

 Vocational goals are based on clients' preferences and needs rather than the job market 

or labor market trends.  

 The process of obtaining & maintaining work is a treatment as well as an outcome.  

 The client’s chance of success in obtaining and maintaining employment is increased 

when vocational rehabilitation and multi-disciplinary clinical team services are 

integrated and decision-making is shared.  

 The search for competitive work starts rapidly after clients have defined their 

employment goal. Individualized follow-along supports are provided to clients and 

employers on a time-unlimited basis.  

These principles are consistent with the Dartmouth Psychiatric Research Center’s Evidence 

Based Supported Employment Fidelity review Manual available at: 

http://www.dartmouth.edu/~ips/page19/page49/page51/files/semanual.front.pdf 

Success Stories 

Henry from Chilliwack 

Competitive employment was secured for a client who had not worked for over 20 years. 

Working together with the Mental Health Centre Team, the Vocational Rehabilitation Counselor 

provided time management and life skill goals coaching and support with job search activities. A 

job was initiated close to the client’s home with the owner of a small business who needed 

someone to help with stocking and customer service. The client is currently employed on a 

regular part -time basis and states, "my employer has told me that I am doing good work". 

Jeremy from Surrey  

Jeremy was initially referred to an occupational therapist to assist and encourage him to work 

with him towards a recovery goal as a first step. Jeremy is a man in his early 30's with superior 

intelligence, pervasive social anxiety and perpetual suicidal ideation.  He had no friends and 

spent most of his days alone in his apartment, keeping erratic hours of day and night, and he 

needed to find some purpose.  The occupational therapist (OT), supported employment 

counselor (IPS model) and case manager collaborated closely to support Jeremy to find work.  

The vocational counselor offered to be the contact lead and provided behind-the-scenes 

coaching with the OT.  The OT helped Jeremy develop his resume highlighting his skills and 

experience from his lived experience as a 'computer gamer'. He had never had a paid job, had 
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not volunteered, yet landed a job as a computer game tester --working long hours in a dynamic 

social environment.  Jeremy was quickly offered promotions, working his way up to team leader 

for various special projects.    

Service providers commented that “I learned that a client doesn’t always have to work towards 

goals in gradual steps and that finding dream jobs are possible.  And also once again, that work 

transforms so many other aspects of someone's life. “ 

Sam from the Okanagan Valley (as described in his own words) 

I moved into an assisted living home in 2002. The staff of this home approached me in regards 

to employment instead of just sitting around the house. This would give me extra money and 

something I enjoy to do. The option was to work in the Therapeutic Work Program in the 

Okanagan. I was able to start on the janitorial program at a training allowance. This started me 

on a routine, job skills, and socialization. Eventually after gaining some skills, I was moved to 

minimum wage. This allowed me more freedom for myself to go out and enjoy more 

community events. After a couple of years of living in the assisted living home, I eventually 

moved into my own apartment.  At this point I was working more independently and earning a 

higher income. By 2009 I was able to step off my disability pension, working full time and was 

moved into a supervisor position. I was able to purchase a vehicle which gave me more 

independence. In addition, I increased my contribution to personal registered savings plan. At 

the end of my day, I am never looking back after starting a program which gradually advanced 

my abilities to levels which may have taken years to accomplish within other avenues. 

Jean from Kelowna (as described in his own words) 

I have been involved with mental health and addiction services since 2003. A little background 

about my life is that I lived 20 years with a severe drug addiction and untreated mental illness. 

After being in and out of rehabilitation facilities and criminal institutions over the course of 

many years I was introduced to some services by my case worker at the health authority. This 

was the turning point in my life that started the road to my successes. I moved into a short term 

transitional housing program where I lived for 5 months before being ready to move to semi-

independence at another supported home.  During this time I continued to struggle with my 

drug addiction but with the assistance of the staff in the residential program I was able to begin 

dealing and coping with my diagnosed schizophrenia, depression and antisocial personality 

disorder. Later that same year I became involved with the Therapeutic Work Program (TWP) 

and Yard By Yard. This program opened so many doors for me in my recovery, it offered me the 

stability of employment, socialization and a feeling of normalcy I so desired. I worked hard and 

devoted myself to my training and completed the program. I was offered a supervisor position 

and gratefully accepted, knowing that now I had the opportunity to offer the same hope to 
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others struggling through life with a mental illness. I was eventually able to step off my 

disability pension and work full time. I turned my life over to God and committed myself to 

recovery from addictions. I moved out of the supported housing unit and into a basement suite 

of my own, excited about the opportunities that the future held for me.  

I have now been employed for almost 10 years; I own a home, have 2 children and am engaged 

to be married. I can’t say enough good things about these programs and I hesitate to think of 

where I may have ended up.  

Carlos from Vancouver  

Carlos is 24 years old and immigrated with his family to Canada from Honduras when he was 16 

yrs old. He began to experience symptoms of mental illness at the same age. Carlos has been 

hospitalized on at least 2 occasions and up until 2011 was on Extended Leave under the Mental 

Health Act. 

Carlos has been challenged by a diagnosis of schizoaffective disorder and poly-substance 

dependence.  Carlos successfully completed his Grade 12 diploma and completed a 2 yr Joinery 

Program at BCIT albeit with considerable disruptions due to serious symptoms of mental illness. 

Carlos has been well supported by his mother, mental health services (community team, acute 

home based treatment, vocational rehabilitation) and his BCIT teacher.  

Until recently Carlos worked at 5 different jobs. Carlos was uncomfortable with any disclosure 

and was fired/laid off for being underproductive.  Carlos, his mother and his mental health 

team maintained a focus on his recovery throughout.  He is now working successfully as an 

office systems furniture maker and is proud of his achievements. 

Carlos works full time; he has never missed a shift and has gained vocational maturity. His 

mother is relieved and there is a sense of celebration in the family. The mental health team and 

the vocational rehabilitation counselor continue to support Carlos “behind the scenes”.  

Recently Carlos noted “I have smoked for 8 yrs and it is not healthy if I want to have a long life”. 

He is being referred to the smoking cessation program. 
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MINISTRY OF ADVANCED EDUCATION, INNOVATION AND 

TECHNOLOGY 

Disability Services 

Initiative Objectives:  

The primary objective of Disability Services is to provide reasonable access to post-secondary 

students with disabilities to increase their participation and success.  

 Initiative Description: 

Disability Services are provided in 20 public post-secondary institutions. Institutions provide   
direct supports and services for students with disabilities, including transition services 
(orientation, instructor-student liaison, exit planning), support services (tutors, interpreters, 
accommodation planning) and special equipment and resources. 
 

Target Population:  
A public post-secondary student with cognitive, developmental, mental, learning and/or 
physical disabilities. 

Priority Areas Addressed Under the LMAPD:  
 Education and training 

 Building knowledge 
 

 

Commentary on Indicators: 
The area of services for students with disabilities is difficult to measure. The difficulty arises 
because it is not necessarily the participation in the program itself that measures success, but 
rather the services that are vital supports for the students’ success in the wider fields of post-
secondary education and the labour market.  
 
For all Ministry of Advanced Education, Innovation and Technology programs, the indicators will 
provide participation rates to highlight the level of support that is available and has been 
accessed by students with disabilities in the post-secondary sector.  

 
As well, where applicable, there will be indicators of the labour market outcomes of students 
with disabilities. These cannot necessarily be tied to a particular program, but highlight the 
success of the combined efforts of all disability programs and services in preparing students 
with disabilities for the labour market.  
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For Disability Services, the indicators of the level of support available and accessed are the 
number of participants and how many of these participants completed a program or accessed a 
service. 
 
The supports provided through the Disability Services program and other support services 
increase retention and completion of post-secondary education, which provides a solid 
foundation for labour market participation. The final measure provides the labour market 
outcomes for self-identified, self-defined students with disabilities 9 to 20 months after they 
have left their college education. The Ministry is currently working with the university sector to 
attain similar data.  
 
Further work will be undertaken to improve monitoring of education and labour market 
outcomes of participants in this specific program. 
 

MINISTRY OF ADVANCED EDUCATION, INNOVATION AND TECHNOLOGY 

Disability Services 

Indicators of Success: 

Disability Services had 12,051 participants accessing the program services. 

 

BC Student Outcomes   

2011 DACSO Survey   

   

Respondents to survey:  14,697                                       

With a limiting condition (self-identified):  629   

    

                                 With a limiting condition All other respondents 
In the labour force                    77%                                                86% 
Employed                                   61%                                             76% 
 
Of those employed:   
Earned $14 per hour or more       70%                                             75% 
Earned $10 per hour or more       91%                                             93% 
 
Median wage                                    $17                                             $18 
_____________________________________________________________________________________ 

Note: wage is gross hourly wage (for main job, if more than one)  

Please use caution interpreting survey results.  Respondents are a subset of the population and their 

answers may not be representative. 
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Source: 2011 Diploma, Associate Degree, and Certificate Student Outcomes (DACSO) Survey 

 

Disability Services Success Stories  

1. A student came to us three years ago who has an organic, developmental neurological 

disorder.  Initially, he needed weekly support even in terms of daily living skills.  Given 

that he is from an ESL background, his parents were unable to assist him with navigating 

the bureaucracy’ and instead we took on that role.  However, today, he is nearly 

completely independent, needing only infrequent exam accommodations and has just 

been accepted into the Douglas College/SFU Degree Partnership program. 

 

2. A student with severe bipolar disorder came to us 4 years ago and initially was only able 

to take one course at a time.  She needed frequent disability services counsel on 

managing her symptoms and the multiple demands of carrying an increasing course 

load.  Now, despite a few bumps in the proverbial road, she is studying abroad in our 

Wales program and has gained a sense of autonomy and independence that she 

previously didn’t think possible.  Plus, she has a GPA of over 3.5 and is close to 

graduation in our business program.  

 

3. A student with severe obsessive compulsive disorder and autism has been receiving 

services with the Center for Students with a Disability for nearly 5 years.  When he first 

came to us, he needed intensive bi-weekly support in everything from behavioural 

support to study skills, etc.  Currently, he is receiving most of his accommodations from 

his instructors and needs services for exam accommodations only. 

 

 

Adult Special Education (ASE) 

Program Objectives: 
Building the best system of supports for persons with disabilities is a priority for British 
Columbia.  ASE provides opportunities for students with cognitive and developmental 
disabilities to acquire the skills needed for success in academic or employment related 
programs, or to move directly into the workplace either part-time or full-time. 
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Program Description:  
Fourteen public post-secondary institutions across British Columbia offer ASE programs.  ASE 
programs vary from institution to institution, although employment preparation is a commonly 
shared key component.  Many of these programs at colleges and universities emphasize 
employment preparation, job search and work experience in a variety of fields including food 
services, child care and automotive assistant.  Other courses focus on academic development 
and independent living skills.  

 

Target Population: 
Adult students with cognitive, developmental and/or learning disabilities that hinder scholastic 
success in regular post secondary programs. 

 
Priority Areas Addressed Under the LMAPD: 

 Education and training 
 

Commentary on Indicators: 
 
In 2011/12 the institutions reported delivering 825 full time equivalents (FTE) in ASE.   The 
Ministry of Advanced Education, Innovation and Technology uses student FTE as its key 
measure of student enrolment activity at each public post-secondary institution. One FTE may 
represent one student with a full-time course load, or as many as five or six students carrying 
fewer courses. 

  
The Ministry has completed a three-phase ASE Cohort Study that provides:  An inventory of the 

ASE programs being delivered in British Columbia’s public post-secondary institutions; 

information about learners who apply to ASE programs; and the results of an exit survey. 
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MINISTRY OF ADVANCED EDUCATION, INNOVATION AND TECHNOLOGY 

Adult Special Education 

Indicators of Success: 

Did the program or course help you…? 

 Yes No Don’t Know 

Prepare for work? 80% 2% 19% 

Become more independent? 84% 4% 12% 

Develop academic skills? 70% 12% 19% 

 

 

Source: Exit Survey Report Phase III of the Adult Special Education 2006 Cohort Study 

 

College and Institute Library Services (CILS) 

Service Objectives:  
To foster increased rates of participation in and completion of post-secondary education for 

students with print impairments. 

For students with a print disability, reading a textbook, a journal article, a Website or accessing 

an online course or database can be a barrier to pursuing post-secondary education.  To 

remove these barriers, CILS assists those with print disabilities to successfully access post 

secondary educational opportunities, and to become skilled members of British Columbia’s 

workforce. 

CILS strategically develops services in partnership with post-secondary disability coordinators 

and librarians, and by collaborating with other provincial, national and international 

organizations. 

Service Description:  

CILS provides information services to post-secondary students in a format that they can use, in 
order to encourage increased rates of participation and completion in post-secondary 
education for students with print impairments.   
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Improve communications with students, disability coordinators, librarians, and other 

stakeholders, in order to provide equitable access and support. 

Improve production time and cost by developing and maintaining partnerships with other 

agencies, services and consortia, and by research and implementing new technology. 

Develop and deliver tools and workshops to inform new disability coordinators, librarians and 

students about alternate formats. 

Target Population:  
Public post-secondary students with print impairments. 

 
Priority Areas Addressed Under the LMAPD: 

 Education and training 
 
 

Commentary on Indicators: 
In order for students with print impairments to access the post-secondary curriculum in a 

manner equivalent to other students, many of them require that their learning materials are 

transcribed in alternate formats such as audio books, large print versions of texts, Braille, CD 

ROMs, tactile graphics and electronic texts that can be used with adaptive equipment, including 

Braille printers. 

The supports provided by CILS are captured in two indicators: the number of activities that CILS 

undertakes and the number of new titles in alternate formats that are created to build capacity. 

These supports help increase the post-secondary completion rate of students with print 
impairments, which provide a solid foundation for labour market participation and leads to 
improved labour market outcomes. While the labour market outcomes measures from the 
Colleges and Institutes Student Outcomes Survey do not allow for the differentiation of 
students with print impairments, they do provide an overall view of the effect of post-
secondary education completion on labour market outcomes for self-identified and self-defined 
students with disabilities, 9 to 20 months after leaving their college education. 
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MINISTRY OF ADVANCED EDUCATION, INNOVATION AND TECHNOLOGY 

College and Institute Library Services  

Indicators of Success: 

979 students from different institutions accessed CILS, distributed by disabilities across the 

province as follows:   

Learning Disabilities       572  
Visual Impairments       144  
Blind             11  
Physical Disability            76 
Multiple Disabilities            69  
Other         107 

 
This is a 13% increase in students utilizing CILS over the previous year. 

CILS completed 1411 products in alternate formats as follows:   

MP3 (Digital Audio)     397 
E-TEXT       237 
Text Readable PDF     751 
Kurzweil              7 
Large Print            1 
DAISY (human voice)         12 
DAISY (synthetic voice)          6 
 
Total                1411 

 

 

Students accessed courses in key program areas such as Aboriginal education, trades, adult 

literacy, nursing, business, tourism, English as a second language, health and human services, 

computer sciences, creative and applied arts, liberal arts, languages, science and technology.  

52% of student requests were in trades and vocational training subject areas, including 

construction, electrical, mechanical, and others while 25% of student requests are in Arts and 

Science subject areas. 
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Subject Areas According to BC Stats Student Outcome Reports 

Subject Area Percentage 

    

A - Agriculture & Natural Resource 0.1% 

B - Arts & Sciences 25.2% 

C - Business & Management 5.1% 

D - Communications  1.9% 

E - Computer & Information Services 1.2% 

F - Construction & Precision Prod 12.8% 

G - Education & Library Science 1.2% 

H - Engineer, Elect, Electronics 2.5% 

I -   Health Related 2.6% 

J -  Legal, Social & Home Economics 7.3% 

K -  Mechanical & Related 37.0% 

L - Nursing 1.5% 

M - Recreation, Tour, Hospitality 1.0% 

O - Visual, Performing & Fine Arts 0.7% 

    

Total 100% 

 

Information Services: CILS provides telephone and email support to students across the 

province.  CILS staff members not only search for materials and information required for 

students to successfully complete their coursework, they also advise students, instructors and 

other post-secondary staff on alternate formats, accessibility compliance and practical tools for 

accessibility and the accessing of information. 

Research & Business Process Improvements:  CILS purchased Kurzweil 3000 (software to 

support students with learning difficulties such as dyslexia, or attention deficit disorder) and 

produced the first book in this alternative format.  CILS has developed Kurzweil production 

procedures and rolled-out Kurzweil offerings to all clients.  
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BC Student Outcomes   

2011 DACSO Survey   

   

Respondents to survey:  14,697                                       

With a limiting condition (self-identified):  629   

    

                                 With a limiting condition All other respondents 
In the labour force                    77%                                                86% 
Employed                                  61%                                             76% 
 
Of those employed:   
Earned $14 per hour or more       70%                                             75% 
Earned $10 per hour or more       91%                                             93% 
 
Median wage                                    $17                                             $18 
____________________________________________________________________________________ 

Note: wage is gross hourly wage (for main job, if more than one)  

Please use caution interpreting survey results.  Respondents are a subset of the population and their 

answers may not be representative. 

Source: 2011 Diploma, Associate Degree, and Certificate Student Outcomes (DACSO) Survey 

 

Post Secondary Communication Access Services (PCAS)   

Initiative Objectives:  
The program works to coordinate, oversee and promote adaptive technology and service 
delivery in public post-secondary education that facilitates access to students who are hearing 
impaired in British Columbia.  

Initiative Description: 
PCAS ensures consistency and quality in communication access (interpreting, transcribing, and 
captioning) services for students with hearing impairment in the public post-secondary  system.  
To accomplish this, the program provides centralized advice, coordination and expertise to 
disability coordinators, faculty, administrators, interpreters, transcribers, interveners, and 
captioners delivering adaptive services and equipment to facilitate post-secondary education 
access.  

Target Population:  
Public post-secondary students with hearing impairments. 

 

 
 

Page 112 
MSD-2012-01125



38 
 

Priority Areas Addressed Under the LMAPD: 
 Education and training 
 

Commentary on Indicators: 
The number of students served in post-secondary education is an indicator of the level of 
support provided by PCAS to post-secondary students who are deaf, hard of hearing and deaf-
blind.   
 
The Typewell6 Transcriber Training program has resulted in an increase in the number of 
transcribers qualifying and working in post-secondary classrooms, and this has ensured that the 
province is moving forward with its commitment to building sufficient capacity to meet the 
needs of students with hearing disabilities. 

 
In addition, the Post Secondary Communication Access Services has been instrumental in the 
development of the BC Access Grant for Deaf Students.  Working in conjunction with 
StudentAid BC, this initiative has provided another option to students with hearing impairment 
seeking to pursue post secondary education, and provides access to world class education at 
international facilities. 

 
PCAS assists both service providers and students with hearing disabilities with expertise to 
ensure students can effectively participate and complete their post-secondary studies, which 
has an impact on their labour market outcomes. While the labour market outcomes measures 
from the Colleges and Institutes Student Outcomes Survey does not allow for the 
differentiation of students with hearing disabilities, they do provide an overall view of the 
effect of post-secondary education completion on labour market outcomes for self-identified 
and self-defined students with disabilities, 9 to 20 months after leaving their college education. 
 

MINISTRY OF ADVANCED EDUCATION, INNOVATION AND TECHNOLOGY 

Post Secondary Communication Access Services  

Indicators of Success: 

PCAS had 374 participants who are deaf, hard of hearing and deaf-blind.  This constitutes a 19% 

increase in student numbers from the previous year.     

In 2011/12, institutions posted 455 positions for interpreters and transcribers which is a 15% 

increase over the previous year. 

 

                                                           
6
 Typewell is a speech- to- text communication software. 
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BC Student Outcomes   

2011 DACSO Survey   

   

Respondents to survey:  14,697                                       

With a limiting condition (self-identified):  629   

 
                                 With a limiting condition All other respondents 
In the labour force                    77%                                                86% 
Employed                                   61%                                             76% 
 
Of those employed:   
Earned $14 per hour or more       70%                                             75% 
Earned $10 per hour or more       91%                                             93% 
 
Median wage                                    $17                                             $18 
_____________________________________________________________________________________ 
Note: wage is gross hourly wage (for main job, if more than one)  
Please use caution interpreting survey results.  Respondents are a subset of the population and their 
answers may not be representative. 

Source: 2011 Diploma, Associate Degree, and Certificate Student Outcomes (DACSO) Survey 

 

 

PCAS Success Story     

1. It was a busy year in our Communications Access department. We commenced the 
academic year with in-service training to the department from Post-Secondary 
Communication Access Services and the Deaf Access Office. A presentation on access 
and students’ needs was given to our faculty, staff, and management team. Individual 
meetings with the students and their advocates also occurred. It is important to stress 
how valuable PCAS and their services are to Northwest Community College. We 
consistently rely on her expertise and excellent network of colleagues in the field. We 
truly appreciate the service offered through PCAS. Thank you! 
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Interpreting Services 

Initiative Objectives:  
Interpreting Services delivers interpreting and captioning services to public post-secondary 
students with hearing impairments. 

Initiative Description:  
Interpreting Services are provided each year in 20 colleges, institutions and university to cover 
part of the cost of interpreters and captioners for deaf, deaf-blind and hard of hearing students. 

Target Population:  
Deaf, deaf-blind and hard of hearing public post-secondary students. 
 

Priority Areas Addressed Under the LMAPD: 
 Education and training 

 

Commentary on Indicators: 
The number of students provided with the type of interpreting service they require is an 
indicator of the level of participation of students with hearing impairments in the post-
secondary system. 

 
Interpreting Services assist students with hearing disabilities to participate and complete their 
post-secondary studies, which has an impact on their labour market outcomes. While the 
labour market outcomes measure from the Colleges and Institutes Student Outcomes Survey 
does not allow for the differentiation of students with hearing disabilities, it does provide an 
overall view of the effect of post-secondary education completion on labour market outcomes 
for self-identified and self-defined students with disabilities, 9 to 20 months after leaving their 
college education. 

 
Further work will be undertaken to improve monitoring of education and labour market 
outcomes of participants in this specific program.  
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MINISTRY OF ADVANCED EDUCATION, INNOVATION AND TECHNOLOGY 

Interpreting Services  

Indicators of Success: 

Interpreting Services had 374 participants in the program. 

 

BC Student Outcomes   

2011 DACSO Survey   

   

Respondents to survey:  14,697                                       

With a limiting condition (self-identified):  629   

    

                                 With a limiting condition All other respondents 
In the labour force                    77%                                                86% 
Employed                                   61%                                             76% 
 
Of those employed:   
Earned $14 per hour or more       70%                                             75% 
Earned $10 per hour or more       91%                                             93% 
 
Median wage                                    $17                                             $18 
_____________________________________________________________________________________ 
Note: wage is gross hourly wage (for main job, if more than one)  

Please use caution interpreting survey results.  Respondents are a subset of the population and their 

answers may not be representative. 

Source: 2011 Diploma, Associate Degree, and Certificate Student Outcomes (DACSO) Survey 

Interpreting Services Success Stories 

 
1. How interpreting services support students with a disability is exemplified by a student 

who is a retired professional athlete, who is deaf and has sustained a brain injury.  He 

will graduate from Royal Roads at the end of October after completing a two year 

organizational management program.  His project was recognized as the best in the 

college for that year.  During his time studying at Royal Roads he received extensive 

interpreting and captioning services through the Royal Roads Disability Resource Center.  

This student would not have been able to pursue their academic career without these 

supports. 
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2. We had two full-time students who were deaf and required interpreters and 

transcribers. We were fortunate in that we were able to employ two full-time 

interpreters and three transcribers (one was on-call). We had to find additional funds to 

increase our Accessibility Services Coordinator from half-time to full-time in order to 

serve the many and varied needs of the students at our campuses. We also hired a tutor 

to assist one of our students who is deaf with written communication. The tutoring was 

beneficial and the student went on to create her own blog.  Furthermore, the President 

of our college was a mentor to this same student. All of this support, and the student’s 

hard work, contributed to her success as a graduate of our Fine Arts Diploma program. 

 

Program for Institutional Loans of Adaptive Technology (PILAT) 

Initiative Objectives:  
PILAT is designed to improve access to required adaptive technology within public post-
secondary institutions for students in need of such adaptations. 

Initiative Description:  
PILAT provides adaptive equipment for students with disabilities to use on-site within an 
institution and formalizes the parameters for the loan of adaptive hardware and software. 

Target Population: 
Public post-secondary students with disabilities. 
 

Priority Areas Addressed Under the LMAPD: 
 Education and training 

 

Commentary on Indicators: 
The number of referrals from post-secondary institutions and total number of students with 
disabilities served are effective indicators of the level of support and service provided by the 
PILAT. 

 
PILAT is one of many programs that assist students with disabilities to participate and complete 
their post-secondary studies, which has an impact on their labour market outcomes. While 
current data does not allow for monitoring the labour market outcomes of individual recipients 
of PILAT assistance, the indicators below highlight the labour market outcomes for all self-
identified and self-defined students with disabilities, 9 to 20 months after leaving their college 
education.  The Ministry is working with the university sector to attain similar data.  
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Further work will be undertaken to improve monitoring of education and labour market 
outcomes of participants in this specific program. 

 
 

MINISTRY OF ADVANCED EDUCATION, INNOVATION AND TECHNOLOGY 

PILAT 

Indicators of Success: 
Project Loan  36 
Consultation / Training  12 
Technology Purchase    4 
 
 

 

BC Student Outcomes   

2011 DACSO Survey   

   

Respondents to survey:  14,697                                       

With a limiting condition (self-identified):  629   

    
                                 With a limiting condition All other respondents 
In the labour force                    77%                                                86% 
Employed                                   61%                                             76% 
 
Of those employed:   
Earned $14 per hour or more       70%                                             75% 
Earned $10 per hour or more       91%                                             93% 
 
 Median wage                                    $17                                             $18 
__________________________________________________________________________________ 
Note: wage is gross hourly wage (for main job, if more than one)  
Please use caution interpreting survey results.  Respondents are a subset of the population and their 
answers may not be representative. 

Source: 2011 Diploma, Associate Degree, and Certificate Student Outcomes (DACSO) Survey 
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Assistance Program for Students with Permanent Disabilities (APSD) 

 

Initiative Objectives:  
The objective of APSD is to assist students with permanent disabilities to deal with barriers and 
access public post-secondary education opportunities. 
 

Initiative Description:  
APSD is available to part-time or full time students attending British Columbia post-secondary 
institutions taking either post-secondary level or upgrading courses. It is a financial needs 
tested program for students with permanent disabilities. The program provides grants of up to 
$10,000 ($12,000 for students requiring attendant care while in class) for exceptional education 
related services and/or adaptive equipment. 

Target Population:  
Students with permanent disabilities attending public post-secondary institutions in British 
Columbia who have exhausted the Canada Student Grant for Services and Equipment for 
Students with Permanent Disabilities or attending developmental programs or courses.  These 
include adult basic education (i.e. academic upgrading), English as a second language or adult 
special education.  
 

Priority Areas Addressed Under the LMAPD: 
 Education and training 
 

Commentary on Indicators: 
 
The primary indicator of success for APSD is the number of participants who access the 
program. This indicator highlights the support available to students under this program, which 
will help to improve their participation, retention and completion rates.  
 
APSD is one of many programs that assist students with disabilities to participate and complete 
their post-secondary studies, which has an impact on their labour market outcomes. While 
current data does not allow for monitoring the labour market outcomes of individual recipients 
of APSD assistance, the indicators below highlight the labour market outcomes for all self-
identified and self-defined students with disabilities, 9 to 20 months after leaving their college 
education.  The Ministry is currently working with the university sector to attain similar data.  
 
Further work will be undertaken to improve monitoring of education and labour market 
outcomes of participants in this specific program 
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MINISTRY OF ADVANCED EDUCATION, INNOVATION AND TECHNOLOGY 

Assistance Program for Students with Permanent Disabilities  

Indicators of Success: 

APSD had 261 participants in 2011/12. 

 

BC Student Outcomes   

2011 DACSO Survey   

   

Respondents to survey:  14,697                                       

With a limiting condition (self-identified):  629   

    
                                 With a limiting condition All other respondents 
In the labour force                    77%                                                86% 
Employed                                   61%                                             76% 
 
Of those employed:   
Earned $14 per hour or more       70%                                             75% 
Earned $10 per hour or more       91%                                             93% 
 
Median wage                                    $17                                             $18 
_____________________________________________________________________________________ 
Note: wage is gross hourly wage (for main job, if more than one)  
Please use caution interpreting survey results.  Respondents are a subset of the population and their 
answers may not be representative. 

Source: 2011 Diploma, Associate Degree, and Certificate Student Outcomes (DACSO) Survey 

 
 

APSD Success story 

1. Student A was a mature student when he returned to school in 2004.  He started in ABE 

to upgrade both English and Math. He accessed APSD to pay for tutor support and also 

received e-text and exam accommodations through our office.  After upgrading he 

started with a BA, majoring in history.  In June of 2011 he received his Bachelor of 

Education degree and in January of 2012, he received his BA.  Throughout his program, 

he accessed e-text and exam accommodations.  I met with this student many times 

throughout his time at VIU and know that the supports he received were instrumental in 

his success. He is now working at a Teacher-On-Call in a school district in BC. 
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Learning Disability Assessment Bursary (LDAB)7 

Initiative Objectives:  
The objectives of the LDAB are to remove financial barriers to students with learning disabilities 
so they can be properly assessed and can subsequently receive the assistance and 
accommodation they require to successfully access post-secondary education. 

Initiative Description:  
LDAB is a block funded program delivered through the Disability Services office at public post-
secondary institutions in British Columbia.  It provides to eligible recipients a bursary of up to 
$1,800 to offset the cost of a Psycho-Educational Assessment, which is the diagnostic tool 
utilized to identify and characterize learning disabilities. 

Target Population:  
The target population for this bursary is those students that have been identified as potentially 
having a learning disability, but who do not have the financial resources available to access the 
necessary assessment procedures.  In order for a student to successfully demonstrate that their 
learning disability constitutes a permanent disability as defined in federal policy, they must be 
professionally assessed.  Without this assessment they cannot access additional post-secondary 
disability financial, services and equipment programming. 
 

Priority Areas Addressed Under the LMAPD: 
 Education and training 
 

Commentary on Indicators: 
 
The primary indicator of success for LDAB is the number of participants who utilize the bursary 
to be professionally assessed, and are subsequently deemed to qualify for permanent disability 
status. This indicator highlights the number that can then access existing support and 
accommodations, which will help to improve their participation, retention and completion 
rates.  
 
LDAB is one of many programs that assist students with disabilities to access the supports they 
require to successfully complete their post-secondary studies, which has an impact on their 
labour market outcomes. While current data does not allow for monitoring the labour market 
outcomes of individual recipients of LDAB assistance, the indicators below highlight the labour 
market outcomes for all self-identified and self-defined students with disabilities, 9 to 20 
months after leaving their college education.   
 

                                                           
7 The LADB is not in the 2011/12 Annual Plan but is an LMAPD related program.  The LDAB was added in the 
2012/13 Annual Plan. 
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Further work will be undertaken to improve monitoring of education and labour market 

outcomes of participants in this specific program. 

MINISTRY OF ADVANCED EDUCATION, INNOVATION AND TECHNOLOGY 

Learning Disability Assessment Bursary (LDAB) 

Indicators of Success: 

LDAB had 64 participants in 2011/12. 

 

 

BC Student Outcomes   

2011 DACSO Survey   

   

Respondents to survey:  14,697                                       

With a limiting condition (self-identified):  629   

    

                                 With a limiting condition All other respondents 

In the labour force                    77%                                                86% 

Employed                                   61%                                             76% 

 

Of those employed:   

Earned $14 per hour or more       70%                                             75% 

Earned $10 per hour or more       91%                                             93% 

 
Median wage                                    $17                                             $18 
_____________________________________________________________________________________ 

Note: wage is gross hourly wage (for main job, if more than one)  

Please use caution interpreting survey results.  Respondents are a subset of the population and their 

answers may not be representative. 

Source: 2011 Diploma, Associate Degree, and Certificate Student Outcomes (DACSO) Survey 
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BC Access Grant for Deaf Students (BCAG-DS) 8 

Initiative Objectives:  
The objectives of the BCAG-DS are to provide the additional funding necessary (in conjunction 

with existing permanent disability financial assistance and student loans) to allow deaf and hard 

of hearing students to attend specialized post-secondary institutions that deliver the curriculum 

in American sign language (ASL). 

Initiative Description:  
There are institutions in the USA that provide both liberal arts and technical training specifically 

to deaf and hard of hearing students (Gallaudet and Rochester Institute of Technology 

respectively).  There are no similar institutions in the world.  The BCAG-DS is a financial 

assistance program that provides the additional funding that a deaf or hard of hearing student 

would require augmenting their existing student loan and grants to meet the education related 

costs associated with either of the above described institutions. 

Target Population:  
The target population for this program is those deaf and hard of hearing students in British 
Columbia who wish to pursue a liberal arts or technical degree program.  Although interpreting 
services are available to deaf and hard of hearing students at all public post secondary 
institutions in B.C., there are no institutions other than Gallaudet and Rochester that deliver the 
curriculum in ASL.  This provides an inclusive environment that significantly enriches the 
learning experience for the students.  In addition, the cost of accommodating deaf and hard of 
hearing students through the use of interpreting and/or captioning services is less cost effective 
that providing them with the additional funding the require to access one of these specialized 
institutions. 
 

Priority Areas Addressed Under the LMAPD: 
 Education and training 
 

Commentary on Indicators: 
The primary indicator of success for BCAG-DS is the number of participants who utilize the 
grant and successfully complete their degree programs.  This indicator highlights the number 
that can then access the unique learning environment at Gallaudet or Rochester, which will 
improve their participation, retention and completion rates.  
 
BCAG-DS is a unique program which allows deaf and hard of hearing students access to the 
unique and inclusive learning opportunities available at the specialized institutions. While 

                                                           
8
 The BC Access Grant for Deaf Students (BCAG-DS) is not included in the 2011/12 Annual Plan but is considered a 

LMAPD related program.  BCAG-DS was added in the 12/13 Annual Plan. 
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current data does not allow for monitoring the labour market outcomes of individual recipients 
of BCAG-DS assistance, the indicators below highlight the labour market outcomes for all self-
identified and self-defined students with disabilities, 9 to 20 months after leaving their college 
education.   
 
Further work will be undertaken to improve monitoring of education and labour market 
outcomes of participants in this specific program. 
 

MINISTRY OF ADVANCED EDUCATION, INNOVATION AND TECHNOLOGY 

BC Access Grant for Deaf Students (BCAG-DS) 

Indicators of Success: 

BCAG- DS had 5 participants in 2011/12. 

 

 

BC Student Outcomes   

2011 DACSO Survey   

   

Respondents to survey:  14,697                                       

With a limiting condition (self-identified):  629   

    

                                 With a limiting condition All other respondents 

In the labour force                    77%                                                86% 

Employed                                   61%                                             76% 

 

Of those employed:   

Earned $14 per hour or more       70%                                             75% 

Earned $10 per hour or more       91%                                             93% 

 
Median wage                                    $17                                             $18 
____________________________________________________________________________________ 

Note: wage is gross hourly wage (for main job, if more than one)  

Please use caution interpreting survey results.  Respondents are a subset of the population and their 

answers may not be representative. 

Source: 2011 Diploma, Associate Degree, and Certificate Student Outcomes (DACSO) Survey 

  

Page 124 
MSD-2012-01125



50 
 

BCAG-DS Success Story 

1. I would like to take the time to thank you and update you with what has been my 
journey over the last year at Gallaudet. I went back for the recent spring and have 
graduated Magna Cum Laude from Gallaudet University with my degree in Social Work. I 
was able to cross the stage in May, with the understanding that should I pass all my 
summer courses and my internship, I would then officially be receiving my degree. 

 
Since May 14th, I have been doing my placement at Provincial Deaf and Hard of Hearing 
Services in Burnaby, British Columbia. The opportunity that this has granted me has 
been amazing and immeasurable; I could not have asked to be placed with a better 
agency. My internship is wrapping up and coming to a close this Friday, and I have now 
completed all my courses and passed therefore officially earning my degree. 

 
This would all not have been possible without the support of the BCAG-DS over the last 
few years.  I look forward to the future, now applying for jobs and embracing life post-
grad. 

 
Thank you again.  Because of this support I am now a University Graduate with a 
Bachelor's Degree. 

 

Appendix 1: Societal Indicators 

Information provided by Human Resources and Skills Development Canada from: the Survey of 

Labour and Income Dynamics (SLID) data, 2010. Societal indicators about persons with 

disabilities in British Columbia were produced using the Survey of Labour and Income Dynamics 

(SLID) data.9 The SLID data used in this report was provided by Human Resources and Skills 

Development Canada to ensure a basis for comparable reporting across all jurisdictions. 

 

 

 

 

 

                                                           
9 The 2004 Baseline Report for the Labour Market Agreement for Persons with Disabilities used the 

Participation and Activity Limitation Survey (PALS), 2001 for societal indicators. 
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Table 1 Employment Rate10 of Individuals aged 16-64 by Disability Status, Canada and British Columbia, 

2010. 

   
Total 

Person has a 

disability 

Person does not 

have a disability 

Geography Employment Status 
Estimated 

# (X 1,000) 
Rate (%) 

Estimated 

# (X 1,000) 

Rate 

(%) 

Estimated 

# (X 1,000) 

Rate 

(%) 

Canada Total 22,879 100.0 4,224 100.0 13,790 100.0 

Employed 11,310 49.4 1,990 47.1 9,274 67.2 

Unemployed 380 1.7 126 3.0 253 1.8 

Not in the labour 

force 
3,105 13.6 1,385 32.8 1,531 11.1 

Other 3,492 F 724 F 2,733 F 

British 

Columbia 

Total 3,068 100.0 551 100.0 1,845 100.0 

Employed 1,505 49.0 279 50.6 1,216 65.9 

Unemployed 31 1.0 F 2.3 F 1.0 

Not in the labour 

force 
443 14.4 154 28.0 255 13.8 

                                                           
10 Labour market status is reported using a variable from SLID signifying annual labour market status. 

That is, individuals are considered employed only if they are employed for the entire year and similarly 

for those unemployed and not in the labour force. People who are employed for only part of the year or 

who experience other changes in their labour market status are included in the other category. This 

approach provides a conservative or somewhat understated picture of overall employment experience. 
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Total 

Person has a 

disability 

Person does not 

have a disability 

Geography Employment Status 
Estimated 

# (X 1,000) 
Rate (%) 

Estimated 

# (X 1,000) 

Rate 

(%) 

Estimated 

# (X 1,000) 

Rate 

(%) 

Other 464 F 105 F 356 F 

 

Table 2 Highest level of education of individuals aged 16-64 by disability status, Canada and British 

Columbia, 2010. 

  
Total 

Person has a 

disability 

Person does not 

have a disability 

Geography Education 
Estimated 

# (X 1000) 
Rate (%) 

Estimated # 

(X 1000) 

Rate 

(%) 

Estimated 

# (X 1000) 

Rate 

(%) 

Canada Total 22,879 100.0 4,224 100.0 13,790 100.0 

Less than high 

school diploma 
3,264 14.3 860 20.4 1,722 12.5 

Obtained high 

school diploma 
2,881 12.6 629 14.9 1,740 12.6 

Some post-

secondary (no 

certificate) 

3,376 14.8 597 14.1 2,124 15.4 

Non-university post-

secondary certificate 
6,451 28.2 1,329 31.5 4,093 29.7 

University certificate 5,111 22.3 649 15.4 3,698 26.8 

British Total 3,068 100.0 551 100.0 1,845 100.0 
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Total 

Person has a 

disability 

Person does not 

have a disability 

Geography Education 
Estimated 

# (X 1000) 
Rate (%) 

Estimated # 

(X 1000) 

Rate 

(%) 

Estimated 

# (X 1000) 

Rate 

(%) 

Columbia Less than high 

school diploma 
346 11.3 81 14.8 182 9.9 

Obtained high 

school diploma 
407 13.3 90 16.4 254 13.7 

Some post-

secondary (no 

certificate) 

493 16.1 83 15.0 317 17.2 

Non-university post-

secondary certificate 
834 27.2 182 33.1 510 27.6 

University certificate 710 23.2 99 17.9 493 26.7 

 

Table 3 Distribution of earnings of individuals aged 16-64 years by disability status, Canada and British 

Columbia, 2010. 

  
Total 

Person has a 

disability 

Person does not 

have a disability 

Geography Income Group 
Estimated # 

(X 1000) 
Rate (%) 

Estimated # 

(X 1000) 

Rate 

(%) 

Estimated # 

(X 1000) 

Rate 

(%) 

Canada  Total 18,604 100.0 2,731 100.0 11,824 100.0 

 1$–4999$ 2,153 11.6 412 15.1 1,179 10.0 

 5000$–19999$ 4,594 24.7 727 26.6 2,757 23.3 
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Total 

Person has a 

disability 

Person does not 

have a disability 

Geography Income Group 
Estimated # 

(X 1000) 
Rate (%) 

Estimated # 

(X 1000) 

Rate 

(%) 

Estimated # 

(X 1000) 

Rate 

(%) 

 20000$–29999$ 2,337 12.6 351 12.8 1,434 12.1 

 30000$–39999$ 2,165 11.6 299 10.9 1,416 12.0 

 40000$–49999$ 1,833 9.9 266 9.8 1,198 10.1 

 50000$–59999$ 1,438 7.7 201 7.4 934 7.9 

 60000$ and over 4,084 22.0 475 17.4 2,905 24.6 

British 

Columbia 

 Total 2,463 100.0 369 100.0 1,552 100.0 

 1$–4999$ 316 12.8 63 17.1 182 11.7 

 5000$–19999$ 641 26.0 97 26.3 375 24.1 

 20000$–29999$ 292 11.8 46 12.5 169 10.9 

 30000$–39999$ 250 10.1 21 5.8 181 11.7 

 40000$–49999$ 249 10.1 44 11.8 152 9.8 

 50000$–59999$ 194 7.9 39 10.6 122 7.8 

 60000$ and over 522 21.2 58 15.8 372 24.0 
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