
 

 

 

Ministry of Citizens’ Services 
and Open Government 

Shared Services BC 
Information Access Operations 

Mailing Address: 
PO Box 9569 Stn Prov Govt 
Victoria BC  V8W 9K1 

Website: 
http://www.gov.bc.ca/citz/iao/ 
Telephone: 250-387-1321 
Fax: 250-387-9843 

ARCS: 292-30  
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March 27, 2013 
 

Dear

Re:  Request for Access to Records  
Freedom of Information and Protection of Privacy Act (FOIPPA)  

 
I am writing further to your request received by the Ministry of Justice and Attorney General.  You 
narrowed your request on March 8, 2013 through correspondence with Lawrence Chernoff to the 
following:  
 

1)   Standard Operational Procedures for North Fraser Pretrial Centre's Alpha Pod, specifically   
      the SOPs for Isolations Unit; 
  
2)  The current balances for the inmate benefit funds at the following BC Provincial Correctional  
     Centres' Adult Custody Division: North Fraser Pretrial Centre, ACCW, FRCC, SPSC, VIRCC,  
     NCC, PGRCC, KRCC; 
  
3) The total monthly and/or annual costs for inmate cable vision at NFPC, ACCW, SPSC, FRCC,  
     KRCC, VIRCC, NCC, PGRCC, and Ford Mtn Correctional Centre; 
  
4) The total amount of funds generated from the inmate call control system annually at the  
     NFPC, SPCC, ACCW, FRCC, VIRCC, NCC, KRCC, PGRCC and Ford Mtn Correctional Centre,  
     specifically the total amount generated from the ICCS from the date the ICCS was implemented  
     to [February 13, 2013]; The total amount of funds generated from the inmate call control  
     system monthly at the NFPC, SPCC, ACCW, FRCC, VIRCC, NCC, KRCC, PGRCC and Ford  
    Mtn Correctional Centre. 
 

Section 2 of FOIPPA identifies that FOIPPA does not replace other procedures for access to information 
which is available to the public and as such the records responsive to numbers one and three of your 
request will therefore not be provided. These records are available on the following website: 
http://www.openinfo.gov.bc.ca. 
  
Please use the reference numbers listed on the next page to access the records on the website. 
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Portion # of Request Open Information Reference # 
One JAG-2012-02411 
Three JAG-2013-00004 

 
Number 2 of your request: 
 
The current balances for the inmate benefit funds for each correctional centre are: 
 
BC Provincial Correctional 
Centre/ Adult Custody Division 

Current Balance of Inmate 
Benefit Fund ($) 

ACCW   52,016.78 
FMCC   12,460.64 
FRCC   67,199.10 
KRCC 123,392.40 
NCC   26,416.09 
NFPC 193,800.64 
PGRCC     5,242.91 
SPSC   49,016.58 
VIRCC   13,337.92 

 
Number 4 of your request: 
 
The Ministry advises that the funds generated by the Inmate Call Control System are an annual lump sum 
of $125,000 with supplemental annual payments of:  
 

Year Amount 
2002  49,455 
2003  55,232 
2004  66,087 
2005 102,697 
2006 114,412 
2007 152,736 
2008 174,868 
2009 195,253 
2010 216,301 
2011 206,052 
2012 186,681 

 
 Your file is now closed. 
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These records will be published on the BC Government’s Open Information website a minimum of 72 
hours after it is released electronically or a minimum of five business days after it has been 
released by mail in hardcopy.  To find out more about Open Information, please access the Open 
Information website at:  http://www.openinfo.gov.bc.ca/ibc/index.page 
 
If you have any questions regarding your request, please contact April Haussmann, the analyst assigned to 
your request, at 250-387-1912.  This number can be reached toll-free by calling from Vancouver, 604-
660-2421, or from elsewhere in BC, 1-800-663-7867 and asking to be transferred to 250-387-1912. 
 
You have the right to ask the Information and Privacy Commissioner to review this decision.   
I have enclosed information on the review and complaint process. 
 
Sincerely, 
 

 
 
 
Vicki Hudson, Manager 
Justice / Social Team 
Information Access Operations 
 
Enclosures 
  



                                                                  

 

How to Request a Review with the  
Office of the Information and Privacy Commissioner 

 
If you have any questions regarding your request please contact the analyst assigned to your file.  
The analyst’s name and telephone number are listed in the attached letter. 
 
Pursuant to section 52 of the Freedom of Information and Protection of Privacy Act (FOIPPA), 
you may ask the Office of the Information and Privacy Commissioner to review any decision, 
act, or failure to act with regard to your request under FOIPPA. 
 
Please note that you have 30 business days to file your review with the Office of the 
Information and Privacy Commissioner.  In order to request a review please write to: 

Information and Privacy Commissioner 
PO Box 9038 Stn Prov Govt 
4th Floor, 947 Fort Street 
Victoria BC  V8W 9A4 
Telephone 250-387-5629 Fax 250-387-1696 

 
If you request a review, please provide the Commissioner's Office with: 

1. A copy of your original request; 

2. A copy of our response; and 

3. The reasons or grounds upon which you are requesting the review. 

 
 
 
 
 
 
 
 


