Hall, Jane M CSCD:EX

From: Greenwood-Fraser, Janice JTSTEX

Sent: Thursday, December 20, 2012 11:43 AM

To: Leduc, Danine CSCD:EX; D'Argis, Krista CECD:EX; Smerechinskiy, Kathryn L JTSTEX
Subjest: FW: Born to Explore FO!

Aftechments: -BornToExploreBrochure Apr2(012.pdf

From: Burr, Cindy JTST:EX

Sent: Wednesday, December 19, 2012 11:29 AM
To: Greenwood-Fraser, Janice JTST:EX
Subject: Born Lo Explore FOI

Hey Janice,
Hete’s some info that may be useful (attached and below), Also, all flight costs, including within BC (except
for the floatplanes to/from Gwali Haanas (Inland Air) were covered by the CTC.

Notes on Bomn to Explore:

¢ Airs Saturday morning on ABC - 30 minutes

s  Heavily promoted on Good Morning America

« 1 hour version of show on National Geographic world wide

e Richard is also a columnist for Huffington Post

= Audience approx. one and a half million

e demographic audience leans towards women in 40's - 50's

« started as adventure show, but has evolved to be more about the people / culture that make a destination
special

= often filming in areas where there are issues, they tend to take the highroad, do not focus on social
issues but what mekes a culture / destination special

» show is valued at 500,000 per episode

/Cindy

Cindy Burr

Travel Media Specialist

Tourksrn British Columbia

Ministry of lobs, Tourism and Skills Trainine
12th Floor, 510 Burrard Strest

Vancouver, BO VST 348

P: 604.660.3767
E: cindy.burr@gov.be.ca
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ABOUT BORN TO EXPLORE

THE GOAL OF BORN TO EXPLORE IS5 TO TAKE
ITS VIEWERS ON A SPECTACULAR JOURNEY TO
PLACES NEAR AND FAR.

“The premise of exploration Is as much about discovery of the natural
world as jt is for creating a positive understanding of the many
beautiful cultures that inhabit our planet. Qur production team is very
dedicated to working with local communitios around the world to
have their message heard in their own words. “ —Richard Wiese

PEQPLE: Discover the cultures and traditions around the world
that make our planet unique.

PLACES: Unexpected journeys will surprise and delight you from
Australia to Africa, Europe, Asia and beyond.

PLANET: Qur world is full of wonder and Richard shares it with
you. Born to Explore brings you up close and personial with nature as
you've never seen it before,

JOIN US - WE ARE ALL BORN TO EXPLORE!

HOST: RICHARD WIESE

Richard Wiese world dass explorer, author, Emmy winning producer,
and extreme adventurer, travels across the continents in search of the
experiences you can't find in the guidebogks.

Since he dimbed Mt. Kilimanjaro at age 11, Richard has circled the
globe capturng stunning images and living one adventure after
another—from traveling with Bedouins in Africa and skiing to the
North Pole.

Richard believes the most memorable aspect of any journey is nat
"the summit” but the peogle you meet along the way.

Wiese's touching encounters and delightful sense of humor bring his
adventures 1o life for audiences all over the werld. Share his curiosity
about people, places and the planet and immerse yourself in a world
of adventure and expioration.

"HE'S A GOOD OLD FASHIONED AMERICAN
ADVENTURER.” Craig Ferquson, The Late, Late Show,

$§f

BORN TO EXPLORE IN THE NEWS:

“Richard Wiese on Cuitural Exploration
and His Hardest Expedition Yet —
Fatherhood” Read More »

| 2 NATIONAL
..: GEOGRAPHIC

TRAVEL+
LEISURE

“Explorer Richard Wiese on His New
Adventure Show™ Read More »

THE
“Richard Wiese Talks Australia, Iceland,
HUF?%\‘IS%TON Uganda And Mare"” Read More »

“Digging with Celebrities for Dinasaurs”
Read More »

MarketWatch

“Camels in Tirnes Sguare” Watch »
“Reindeer in Times Square” Watch »
“Icetandic Horses in Tirmes Square” Watch »

Cronkite Award:
On March 6, 2012 Reach the World will present the Cronkite Award
for Excellence in Exploration and Journalism, coined in honor of
their long time Advisory Board Member, Mr. Walter Cronkite,
for the first time to Richard Wiese.




"WHEN YOU CLIMB MOUNT KILIMANIARO
AT THE AGE OF 11, THERE'S LITTLE DOUBT
THAT BIG THINGS LIE IN YOUR FUTURE.”
Travel & Leisure

PRODUCTION NOTES
OVER 23 MILLION VIEWERS

Have watched Born To Explore since its premiere

« Barn To Explore has consistently been the #1 show in its time
period across the top 25 television markets.

+ Averages over 1.3 million viewers each week, with average
Nielsen ratings of 1.1/3

* Born To Explore has improved ABC's ratings by 38% over
same time period as last year.
*

Born to Explore's audience has grown steadily every week
by an average of 25%.

‘RATINGS IN TOTAL VIEWERS . .. -
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*Source: Nielsen
Data Range: 9/3/11-1/2/12, based off 114.7mif U.S. HH

Born to Explore is broadcast weekly on ABC-TV, Saturday mornings.
Shot in full HD, the show spans the world filming on all 7 continents.

This family friengly show is an unscripted drama that embraces
adventure, travel, and documentary content.

State-of-the-art production technologies in cinematography, sound,
music and editing create a fast-paced, high-energy program that is
rich in facts and information.

"RICHARD WIESE POSSESSES ONE OF THE
MGST FERTILE AND UNIQUE IMAGINATIONS
IN THE WORLD OF EXPLORATION.”

Exploration News

FOR MORE INFORMATION:

Contact:

Mercedes Velgot, Executive Producer
{203) 209-1055
mvelgot@borntaexploretv.com

www.borntoexploretv.com







Hall, Jane M CSCD:EX

From: Jorden Hutchison {jhutchison@tourismvancouver.com]
Sent; Wednesday, November 14, 2012 1:33 PM

To: 'michelle. Juk@shangri-la.com'; Heisig, Josie JTST:EX
Cc: Mathieu Rapp; Khamisa, Neyleen JTST:EX,; Jill Killeen
Subject: RE: Re(2): ET Canada - Billing Information

Hi Michelle,

| hope this email finds you weli,

Below you will find the names of the ET Canada crew. I've indicated who is complimentary, and who is receiving a media
rate.

1 Ms. Cheryl Hickey -

2 Ms. Sholeh Fabbri - s.21
3 Mr. Frank Samson -

4, Ms. Anne Rosenbloom - s.21

5 Ms. Maggie Bill- <21

6 Mr. Stephen Mcintyre ~ s.21

Arrival date: Saturday 17 November 2012
Arrival time: approximately 3:00 pm
Departure date: Thursday 22 November 2012
Departure time: approximately 6:30 am
Number of nights: 5

Number of rooms: 6

Number of rocm nights: 30

Please let me know if you have any questions!

Thanks,

Jorden Hutchison
Travel Media Relations Specialist, North America
t 604.831.2859

From: michelle.luk@shangri-la.com [mailto:michelle.luk@shangri-fa.com]
Sent: November-13-12 2:27 PM

To: Heisig, Josie JTST:EX

Cc: Jorden Hutchison; Mathieu Rapp; Khamisa, Neyleen JTST:EX; Jill Killeen
Subject: Re(2): ET Canada - Billing Information

Dear Ms. Heisig,

Regarding the upcoming shooting visit, you say half should be complimentary and the remaining half s21 which
specific reservations should be complimentary and which should be s21

Regards,

Michelle Luk, Reservations Team Leader

Shangri-La Hotel, Vancouver, 1128 West Georgia St, Vancouver, BC V6E 0A8, Canada
®604 6613356 =604 689 1195 =Imichelle.luk@shangri-la.com @&www.shangri-la.com

1
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Discover what's in our nature at www.shangri-la.comfournature

ﬁ Please conslder the environment before printing this e-mail.

From: "Jill Killeen" <jill@kileencommunication.com>
To: "Heisig, Josie JTST:EX" <Josie.Heislg@gov.bc.ca>
Cce: "Michelle Luk" <michelle.luk{@shangri-la.com>, "Khamisa, Neyleen JTST:EX" <Neytesn.Khamisa@gov.bc.ca>, "Jorden Hutchison™

<jhutchison@tourismvancouver.com>, "Mathieu Rapp" <mathieu.rapp@shangri-la.com>
Date: 1113/2012 11:33 AMi
Subject: Re: ET Canada - Billing Information

Josie, thank you.
Internet is complimentary across the brand for Shangri-FLa, s.21

Kind regards,
Jill

On 2012-11-13, at 2:17 PM, Heisig, Josie JTST:EX wrote:

Thanks Jill,
Any additional breakfast charges can be directed to Sholeh Fabbri, She should be able to settie the hill upon check-out.
One more note for the file: | think internet s21

Cheers,
Josie

losie Heisig

Specialist, Travel Media Relations

Tourism British Columbia

Ministry of Jobs, Tourism and Skiils Training

Phone: 604.660.0565

E-mail: josie.heisig@gov.be.ca

Image bank: imagebank.tourismbe.net
Media site: http://travelmedia.hellobc.com

From: Jili Killeen {mailto:jill@killeencommunication.com]
Sent: Tuesday, November 13, 2012 9:48 AM

To: Heisig, Josie JTST:EX
Cc: 'Michelle Luk'; Khamisa, Neyleen JTST:EX; 'Jorden Hutchison'
Subject: Re: ET Canada - Billing Information

Page 7
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s.21
the additional?

Kind regards,
Jilt

Jill Killeen
Cel. s.22

Discover what's in our nature at www.shangri-la.com/ournature

On 2012-11-13, at 12:29 PM, Heisig, Josic JTST:EX wrote:

Hi lill,
s.22

For the three rooms x three rooms s.21
Frank Samson}, the invoice can go to Neyleen Khamisa:

Neyleen Khamisa

Tourism BC

12" Floor, 510 Burrard Street
Vancouver, BC

V6L 3A8

For the upcoming shooting visit (half complimentary rooms and the remaining half
to Jorden Hutchison:

Jorden Hutchison

Tourlsm Vancouver

Suite 210 - 200 Burrard Street
Vancouver, BC

V6C 3L6

Please reference PO # 23462

For all bookings, the guests will be responsible for covering any incidental charges.

Thanks,
Josie

Josie Heisig

Specialist, Travel Media Relations

Tourism British Columbia

Ministry of Jobs, Tourism and Skills Training

Phone: 604.660.0565
E-mail: jgsie.heisig@gov.bc.ca
Image bank: imagebank.tourismbc.net

Media site: http://travelmedia.hellobc.com

From: Jill Kifleen [maitto:jill@killeencommunication.com]

Where should we direct

{Tamara Simoneau, Sholeh Fabbri and

s21

, the invoice can go

Page 8
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Sent: Sunday, November 11, 2012 3:49 PM
To: Michelle Luk; Heisig, Josie JTST:EX
Subject: ET Canada - Billing Information

Josie, I am wondering if you might assist with information/details specific to billing?

I thought I had received all, but cannot find in my in-box. Michelle Luk, also on this e-mail is our Reservations
Manager and in need of ensuring all is in place.

Kind regards,
Jill

Jill Killeen, Director of Public Relations

Shangri-La Hotel, Toronto, 188 University Avenue, Toronto, ON, M5H 0A3, Canada
Cel. .22

Discover what's in our nature at www.shangri-la.com/ournature
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Entertainment Tonight Canada
Victoria, Squamish & Whistler
16-21 November 2012

ET Canada Team:

Mr. Rick Campanelli — ET Canada, Co-host

Mr. Bob Pagrach — ET Canada, Producer (mobile: s.22

Mr. Peter Ventura — ET Canada, Camera

Ms. Josie Heisig ~ Tourism BC, Media Specialist (maobile: $.22

BwnN -

Tourism British Columbia

12" Floor, 510 Burrard Street
Vancouver, British Columbia, V6C 3A8
Phone: 604-660-2861

SUPER, NATURAL Fax: 604-660-3383
BRITISH COLUMBIA® wwww-heilobe.com

Josie Heisig

Travel Media Specialist
Phone: 604-660-0565
joise.heisig@gov.bc.ca

CANADA

Tourism Whistler
4010 Whistler Way
Whistler, BC VON 1B4
Phone; 604-932-3928
Fax: 604-832-7231

www. tourismwhistier.com
S WHISTLER
BRITISH COLUMBIA Kristine George
Tourism WhistlerlTManager, Travet
Phone: 604-238-2718
Cell; $.22

kgeorge@tourismwhistier.com

Leah Adams-Chute
Coordinator, Travel Media
Phone: 604-938-2790
Cell: s.22

ladams-chute@fourismwhistler.com

ET Canada - Victoria/Squamish/Whistler, 16-21 November 2012 1
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Tourism Victoria

Suite 200 — 737 Yates Street
Victoria, BC VBW 1L86
Phone: 250-414-6999

Fax: 260-361-9733
www.tourismvictoria.com

Holly Lenk

Manager, Travel Media Relations
Phone: 250-414-6974

Mabile: s.22

british rofumba qu gf hfg Holly lenk@tourismvictoria.com

Amanda Eyolfson

Coordinator, Travel Media Relations
Phone: 250-414-6999

Mobile: s.22

amanda,eyolfson@tourismvictoria.com

DAY ONE: Friday, November 16, 2012 — overnight Victoria

7:00 am Arrive at YYZ and check-in to flight AC007 for Vancouver.
8:00 am Depart YYZ for YVR
Passengers:
1. Mr. Rick Campanelli
2, Mr. Bob Pagrach
3. Mr. Peter Ventura
9:55 am Arrive in Vancouver and Rick Graham will meet you at your baggage carousal.
10:30 am Rick will transfer everyone to Harbour Air Floatplane Terminal, Coal Harbour.
Josie Heisig wilt meet us at the floatplane terminal.
11:15 am Arrive at Harbour Air and organize for shooting the floatplane trip to Victoria.
Confirmation number ~ s-17
Departure time: 12:30pm
Arrival time: approximately 1.00pm
From: Vancouver Harbour
To: Victorta Harbour
Passengers: Rick Campanelli, Bob Pagrach, Peter Ventura & Josie Heisig
Camera gear: approximately 200lbs
Personal baggage: for 4 passengers
Harbour Air Seaplanes | Westcoast Air | Whistler Alr
Vanessa Johnson, Marketing Coordinator
950 Wharf Street, Victorta, BC VBW 1T3
Phone: 2560.414,4227
Fax. 250.383.4227
vichnson@harbourair.com
www.harbourairgroup.com
ET Canada — Victorta/Squamish/Whistler, 16-21 November 2012 2
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Notes from Vanessa

s.21
Notes from Bob
s.21
12:30 pm Dep'art for Victoria
1:00 pm Arrive into Victoria Inner Harbour and continue to shoot as needed. Vanessa of

Harbour Air will greet you upon your arrival and will be with you to ensure the
shoot goes as planned.

1:30 pm Holly Lenk will meet you and transfer you to The Fairmont Empress.
1:45 pm Check into the Fairmont Embpress for a two-niaht stay on Fairmont Gold,
s.21 Check-in is located on the

second floor. Your confirmation numbers are:

Rick Campanelli
Bob Pagrach
Peter Ventura
Josie Heisig

s.22

The Fairmont Empress Hotel
721 Government Street

Victorta, BC VBW 1W5

Phone: 250-384-8111
www.fairmeont.com/empress
Angela Rafuse-Tahir

Director, Sales & Marketing
Phone: 250-389-2725
angela.rafuse-tahir@fairmont.com

Epitomized as one of the world’'s most beloved hotels, The Fairmont Empress is
the quintessential Victoria experience. Presiding graciously over the Inner
Harbour, experience over a century of historical charm and impeccable service
with the understated elegance of modern luxury. World-renowned for afternoon
tea as well as a farm to fork philosophy; bringing the best of Vancouver Island to
your table with four versatile dining outlets located within the hotel.

Fairmont Gold

ET Canada - Victoria/Squamish/Whistler, 16-21 November 2012 b 123
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Fairmont Gold is designed to meef the needs and expectations of the business
executive and leisure traveler. Fairmont Gold is often referred to as a 'hotel
within a hotel’ and guests enjoy private check-in and check-out services in the
Fairmont Gold reception area on the second floor. A comfortable private lounge
and reception area is provided to alf Fairmont Gold guests with spectacular
views of Victoria's Inner Harbour. The lounge offers an honor bar, cocktail-hour
hors d'oeuvres and complimentary deluxe continental breakfast each morning.

2:30-5:00 pm Private whale watching tour, ) s.21 -outto
Race Rocks to see Stellar Sea Lions should whales be unavailable.
Please be sure to dress warm, as it will get cool out on the open water

Rick will be joined by Victoria's own rowing Qlympian Dave Calder. Dave and

s.22 Mira will join the whale watching tour. Dave won
Siiver in Beijing 2008 and has numerous National and International podium
finishes.

Great Pacific Adventures
1000 Wharf Street
Victoria, BC V8W 174
Phone: 250-386-2277
www.greatpacificadventures.com
Andrew Skinner
General Manager

s.22
Andrew@areatpacificadventures.com

One of the best ways to experience Victoria is from the water. Vancouver Island
provides the unique opportunity to view local marine life in their natural habitat.
Victoria's waters are home to three pods of Orca (killer) whales totaling over 80
whales. Whales, sea lions, harbour seals, porpoise and bald eagles are just
some of the wildlife that may be seen on a typical marine adventure tour.

Notes from Bob
s.21

Dinner on your own

DAY TWO: Saturday, November 17, 2012 - overnight Victoria

Simon Whitfield will be with the team for the day.

Breakfast in the Fairmont Gold Lounge at your leisure

9:00-9:45 am Film Afterncon Tea at Fairmont Empress

s21
10:00 am Simeon and Rick running along the waterfront towards Mo:Le
Notes from Bob
s.21
ET Canada - Victoria/SquamishAVhistler, 16-21 November 2012 4
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10:30 am

12:00-2:00 pm

s.21

Mo:Le — the Siron Whitfield omelet

Mo:Le

554 Pandora Avenue
Victoria, BC VBW 1N7
Phone: 250-385-6653
www.moleresfaurant.ca
Josh Miller

Manager

Phone: 260-881-5674

s.22

Born of a desire to serve excellent food to friends, foodies, hipsters, families,
retirees and everyone in between, Mo:Le restaurant has grown from a simple
eatery into an institution in just a few years. Sourced from local and organic
farms, Mo:Le serves creative and lovingly prepared food, made for all tastes and
eating philosophies (vegans and raw foodies included).

Paddle Boarding
Yannick Michaud, Ocean River Adventures will be the instructor.
Mobile: s.22

Crew will be aboard Victoria Harbour Ferries as they film Rick and Simon along
the Inner Harbour and Gorge waterway.

Captain Yves,
Victoria Harbour Ferries
Phone: 250-588-4305

OCcean River Adventures
1824 Store Street
Victoria, BC VBT 4R4
Phone: 250-381-4233
Www.oceanriver.com

Qcean River Adventures is Vancouver Islands’ leading paddle sports stare. They
specialize in kayaks, canoes and paddling gear. Offering basic and advanced
instruction; half day harbour tours, daylong explore tours and multi-day trips on
Victoria's world-class waterways. For twenty years they have been getting
kayakers out on the water.

s.21

Notes from Bob

s.21

ET Canada — Victoria/Squamish/Whistler, 18-21 November 2012 5
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s.21

s.21

DAY THREE: Sunday, November 18, 2012 — overnight Whistler

After breakfast please check-out of your room, settle any incidental charges and
make your way to the lobby for your shuttie to the Helijet terminal.

8:15 am Transfer to Helijet terminal and check into flight 782
9:00 am Depart on Helijet from Vancouver Coal Harbour '

Confirmation number,  s.17

Departure time: 9:00 am

Arrival time: approximately 9:35 am

From: Victoria Harbour

To: Vancouver Harbour

Passengers: Rick Campanelli, Bob Pagrach, Peter Ventura & Josie Heisig
Camera gear: approximately 200lbs

Personal baggage: for 4 passengers

Helijet Internaticnal Inc.

Rick Hill, Vice President, Operations & Commercial Programs
5911 Alrport Road South Vancouver International Airport
Richmond, BC V7B 1B5 Canada

Direct; 604-231-3511

Corporate: 604-273-4688

rickhill@helijet.com

www. helijet.com

9:35 am Arrive into Vancouver, collect your waiting SUV and depart for Squamish.
11:00 am Arrive into Squamish and meet Swo-wo for the Bald Eagle Tour.

1. Swo-wo to meet the ET Canada team at Sunwolf as that will be the
starting point for the tour/interview.

2. The tour guide will be Jake

3. Sunwolf Resort is: 70002 Squamish Valley Road, Brackendale, BC

4. Pilease do call ahead first thing in the morning to Fergies's and pre-order
the lunch.

5. The contact number is the Sunwolf main number: 604-898-1537, there

wilt be someone there to take your call by 8:30am.

Canadian Qutback Adventures
332 Esplanade E

North Vancouver, BC V7L 1A4
Phone: (800) 565-8735

www_ canadianoutback.com
info@canadianoutback.com

ET Canada - Victoria/Squamish/Whistler, 16-21 November 2012 b 156
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Tourism Squamish

Lesley Weeks, Executive Director
Suite 101-38551 Loggers Lane
Squamish, BC V8B 0H2
Phone:.604-815-5080

Fax: 604-815-5068
lesley@tourismsquamish.com

Diana BillyC s.22
s.22
2:30 pm Depart for Whistler
3:30 pm Arrive at Squamish Lil'wat Cultural Centre (SLCC)

*Josh Anderson will be on site to meet with the crew.

Squamish Lil'wat Cultural Centre (SLGC)
4584 Blackcomb Way,

Whistler, BC VON 1B4

Phone: 1 866 441 SLCC (7522)
www,slcc.ca

Twitter: @SLCCWhistler

Josh Anderson
Phone: 604-964-0999
josh.anderson@sicc.ca

Notes from Bob

s.21
4:00pm Meet Shannon Kearn from Whistler Winter Wear in vour hotel lobbv fo collect
your winfer rental clothing s.21
s.21
Whistler Winter Wear Ltd.

4-2014 London Lane
Whistler, BC. VON 1B2

www. whistlerwinterwear.com
Shannon Kearn, Owner
info@whistlerwinterwear com
Mobile: s.22

Whistler Winter Wear is a high performance ski and snowboard clothing Rental
Company. We deliver the gear that you or your guests need right to your door,
with personalized setvice... in about 20 minutes. Whistler Winter Wear is a
professional outfitting company, helping travelers’ enjoy hassle-free vacations
since 1995. We supply hygienically cleaned, fashionable, high quality
performance clothing suited to our challenging mountain environment. "Three

ET Canada — Victoria/Squamish/AWhistler, 16-21 November 2012 . 167
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seasons in the same day", covering over 8,000 acres, (twelve times the size of
Aspen)... You don't want to get caught without the right gear out here,

4:15 pm Please check into The Westin Resort & Spa for vour three-night stay,
s.21 Your confirmation numbers are:
1. Rick Campanelli:  s-22
2, Bob Pagrach: s.22
3. Peter Ventura: $.22
4, Josie Heisig:  s.22

The Westin Resort & Spa

4090 Whistler Way

Whistler, BC VON 1B4

Main phone: 604-905-5000

hitp://iwww facebook.com/westinwhistler
Twitter: @Westin_Whistler

Carol Eberhard, Director of Sales
Phone; 604-935-4360

Mobile 5.22
carol.eberhard@westinwhistler.com

7:00-8:00 pm ° ETC West Whistler Day 3 feed from 5.15

8:00 pm Enjoy dinner at Araxi Restaurant + Bar, hosted by Kristine George and Leah
Adams-Chute of Tourism Whistler.

*Please meet |.eah Adams-Chute at the restaurant.

Araxi Restaurant + Bar

4222 Village Square

Whistler, BC VON 1B4

Phone; 604-932-4540
wWww.araxi.com or www.toptable.ca
Facebook.com/AraxiRestaurant+Bar

DAY FOUR: Monday, November 19, 2012 — overnight Whistler

9:30 am Meet Melissa Janke at the Whistler Skiding Centre Track Lodge
s.21

Melissa Janke
Communications Specialist
Whistler Sport Legacies
Phone: 604-964-0054

ET Canada - Victoria/Squamish/Whistler, 16-21 November 2012 b 178
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12:00 pm

12:30 pm

1:00 pm

2:00 pm

Mobile: s.22

mjanke@uwhistlersportlegacies.com

Interview w/ Jon Montgomery

s.21

Notes from Bob

s.21

Rick participates in public skeleton experfence.

Whistler Sliding Centre
4910 Glacier Lane
Whistler, BC, VON 1B4
Main: 604-964-0040

www.whistlerslidingcentre.com

Melissa Janke
Communications Specialist
Whistler Sport Legacies
Phone: 604-964-0054
Mobile: .22

mijanke@whistlersportlegacies.com

Notes from Bob
s.21

There Is some time to film the training athletes who begin at 1:00 pm going down
the track (including Jon who will be training at this time).

*Finish all filming at Whistler Sliding Centre.

Meet Lauren Everest at the base of Whistler Mountain (in front of the GLC stairs)
and head up the mountain to shoot as needed. Note that access to the P2P will
not be available.

Whistler Biackcomb

4545 Blackcomb Way

Whistler, B.C. VON 1B4

Main Phone: 604-838-7669
www.whistlerblackcomb.com

www twitter.com/whistlerblckcmb

www facebook. com/whistlerbiackcomb.
www whistlerblackcomb.com/app.

Lauren Everest

ET Canada - Victoria/Squamish/Whistler, 18-21 November 2012 )
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Public Relaticns Supervisor
Whistler Blackcomb

Phone: 604-838-7359
Mobile: .22

leverest@whisilerblackcomb.com
4:30 pm s.21

For access to Whistler/Blackcomb broll;
HD Broll s.15

username: s.15

password: s.15

s.15

7:00-8:00 pm. ETC West Whistler Day

DAY FIVE: Tuesday, November 20, 2012 — overnight Whistler

8:00 am Meet Lauren Everest at the base of Whistler Mountain (in front of GLC stairs)

*Lauren will have rentals and lift passes on her. Rick and Bob can pick up their
rentals at this time.
*Ashleigh will also meet you here af this time.

Whistler Blackcomb

4545 Blackeomb Way

Whistler, B.C. VON 1B4

Main Phone: 604-838-7669
www.whistlerblackcomb.com

www. twitter. com/whistierblckemb

www facebook.com/whistlerblackcomb.
www.whistlerblackcomb.com/app.

Lauren Everest

Public Relations Supervisor
Whistler Blackcomb

Phone; 604-938-7359

Mobile s.22
leverest@whistlerblackcomb.com

8:30 am Head up the Whistler Village Gondola to shoot ski segment from Whistler
Mountain.

Notes from Bob

s.21
11:00 am Meet Richard and patrolters and shoot Avi Dog {(Nora) segment on Whistler
Mountain.
ET Canada — Victoria/Squamish/Whistler, 16-2f November 2012 10
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12:45 pm

1:30 pm

2:30 pm

-5:00 pm

6:30 pm

Notes:

s.21

Download the Whistler Village Gondola or skifsnowboard (Rick & Ashleigh) to
the base of Whistler Mountain.

Shoot aprés segment on GLC Patio
Notes:

s21

Craig Bettie will meet crew on GLC patio and will drive with crew over to the
Canadian Wilderness Adventures location in the Callaghan Valley.

Notes

s.21

Canadian Wilderness Adventures Lid.
4282 Mountain Square, Carlston Lodge
Whistler, BC VON 1B0

Phone: 604-938-1616
www.canadiansnowmobile.com
Facebook.com/CanadianSnowmobileandAliTerrainAdventures
Twitter: @CdnSnowmobile01

Craig Bettie, General Manager

Phone: 604-938-1554

Mobile $.22
sales@canadiansnowmobile.com

Depart Callaghan Valley

Note:
It wilt be dark by this time.

s.21

Nota-

s.22

ET Canada -~ Victoria/Squamish/Whistler, 16-21 November 2012 11
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.22 it will either be at The Westin or The Pan Pacific
Mountainside

Notes from Bob

s.21

9:00-10:00 pm ETC West Whistler Day 5 feed fror s.15

DAY SIX: Wednesday, November 21, 2012

Morning is free should you like to skifboard or simply kick-back and enjoy the
village atmosphere.

1:00 pm Depart Whistier

3:30 pm Arrive at YVR and check-in to flight AC8 for Toronto.

4:30 pm Depart for Toronto

11:45 pm Arrive into Toronto

ET Canada — Victoria/Squamish/Whistler, 16-21 November 2012 12
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Entertainment Tonight Canada
Vancouver site inspections: 1-4 November 2012

1. Ms. Josie Heisig— Tourism BC, s.22

2. Ms. Sholeh Fabbri — Supervising Producer, Operations, ET Canada
3. Mr. Frank Samson — Supervising Director, ET Canada

4. Ms. Tamara Simoneau — Executive Producer, ET Canada

DAY ONE: Thursday, November 1, 2012 — overnight Vancouver

7:30 am Arrive at YYZ and check-in to flight AC1175 for Vancouver.

8:30 am Depart YYZ for YVR

Passengers;

1. Ms. Sholeh Fabbii
2. Mr. Frank Samson
3. Ms. Tamara Simoneau
10:30 am Arrive in Vancouver and Josie Heisig will meet you at your luggage carousel.
10:50 am Transfer to Grouse Mountain. Josie, please call Sarah five minutes before arrival
5.22 direct: 604-998-4255) and Sarah will then meet you in the

upper parking lot.

11:45 am Arrive at Grouse Mountain for a site inspection. You will be meeting with Sarah
Lusk, PR manager.

Grouse Mountain Resorts

6400 Nancy Greene Way

North Vancouver, B.C. V7R 4K8

Phone: 604-984-0661

Sarah Lusk, public relations representative
Phone: 604-998-4255

Mobile: s.22
slusk@arousemountain.com
WWW.grousemountain.com

1:00 pm Enjoy iunch at Altitudes Bistro, s.21
2:15 pm Transfer to Capitano Suspension Bridge
2:30 pm Meet Stacy Chala, Communications manager, for a site inspection of Capilano

Suspension Bridge.

Capilano Suspension Bridge

3735 Capilano Road

North Vancouver, B.C. V7R 4J1
Phone: 604-985-7474

Stacy Chala, communications manager
Phone: 604-985-7474
schala@capbridge.com
www.capbridge.com

ET Canada — Vancouver site inspections, 1-4 November 2012 1
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4:30 pm

6:00 pm

6:30 pm

Arrive In Vancouver and check-in to the Shangri-La Hotel Vancouver for a three-

night stay s.21 Guest confirmation
numbers:

1. Ms. Sholeh Fabbri- s.22

2. Mr. Frank Samson - s.22

3. Ms. Tamara Simoneau - s.22

Shangri-La Hotel, Vancouver

1128 West Georgia Street

Vancouver, B.C. V6E 0A8

Phone: 804-695-1115

Jill Killeen, Director of Communications
Direct: 604-661-3335

Mobile: 5.22
iil.killeen@shangri-la.com

www .shangri-la.com

Experience the legendary hospitality of the Shangri-La brand at this 119-room
luxury hotel situated in the heart of downtown Vancouver. The hotel occupies the
first 15 floors of the city's tallest building, and features suites decorated in
contemporary Asian style, many with views of the mountains and water, Guests
can enjoy personalized spa treatments at CHI, The Spa, and experience some of
the city's best fine dining at MARKET by Jean-Georges.

Meet Jill Killeen in the hotel upper lobby for the rooftop site inspection.

Enjoy dinner at Market by Jean-Georges s.21
Vancouver. Jill Killen, Director of Communications for the hotel will join us for

dinner.

MARKET by Jean-Georges
Shangri-la Hotel, Vancouver

1128 West Georgia Street

Vancouver, B.C. V6E 0AS8

Phone: 604-695-1115

Jill Killeen, Director of Communications
Direct: 604-661-3335

Mobile: .22

iill. killeen@shangri-la.com
www.shangri-la.com

A "destination" restaurant with four distinct experiences; a cozy and casual bistro
with fireplace; a heated outdoor terrace with city views; an enticing bar complete
with raw bar; and a sophisticated fine-dining room featuring two private rooms,
one for 10 and the other The culinary focus will be on seasonal, regional
ingredients with particular emphasis on fresh, {ocal seafood.

DAY TWO: Friday, November 2, 2012 - overnight Vancouver

7:45 am Meet Amber Sessions and Jorden Hutchison of Tourism Vancouver, and Josie
Heisig of Tourism BC, for breakfast at MARKET. s.21
s.21
ET Canada - Vancouver site inspections, 1-4 November 2012 2
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8:45 am

9:00 am

10:00 am

10:30 am

11:00 am

Amber Sessions

Manager, Travel & Trade Media Relations
Tourism Vancouver

Phone: 604-631-2870
asessions@tourismyancouver.com

Jorden Hutchison

Travel Media Relations Specialist, North America
Phone: 604-631-2859
ihutchison@tourismvancouver.com

Depart for Vancouver Art Gallery

Meet gaitery Tom Meighan In the tobby of the Vancouver Art Gallery. If you can't
find him go to the security desk and ask for Tom to be paged.

Vancouver Art Gallery
750 Harnby Street
Vancouver, B.C. V8Z 2H7
Phone: 604-662-4700
Carolyn Jack

Phone: 604-662-4700
CJack@vanargaliery.bc.ca
www.vanartgallery.be.ca

Located in the city's original courthouse, the Vancouver Art Gallery features
Canada's largest collection of waorks by Emily Carr, along with ever-changing
exhibitions housed in a stunning, neo-classical heritage buiiding. The Gallery is
ong of the largest art museums in Canada: four floors showcase work by local
and international artists and the space houses a permanent collection of more
than 10,000 pieces of art.

Arrive for site inspection at Coal Harbour Community Centre.

Coal Harbour Community Centre
480 Broughton St

Vancouver, BC V6G 3H4

Phone: 604-718-8222

Fax: 604-718-8228
coatharbourcc@vancouver.ca

Meet Keith Jolly for site inspection at Vancouver Rowing Club

Vancouver Rowing Club

Mr. Keith Jolly, General Manager
450 Stanley Park Drive
Vancouver, BC V6G 3E2

Phone: 604-687-3400
office@vancouverrowingclub.ca
www . vancouverrowingclub.ca

Meet Frankie Anderson for site inspection of The Teahouse.

The Teahouse
Ferguson Point, Stanley Park Drive
Vancouver, BC

ET Canada — Vancouver site inspections, 1-4 November 2012 3
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11:45 am

12:30 pm

2:00 pm

Phone: 604-669-3281
Irene Laronde

Mobile: s.22
irenel@vancouverdine.com
www . vancouverdine.com

Located in Stanley Park with towering trees in its backyard and the ocean at its
front door, The Teahouse Restaurant boasts a complete “West Coast”
experlence. Chefs use only the freshest local produce, while the scenic
surroundings exude a comfortable, contemporary atmosphere.

Arrive at the Creekside Community Recreation Cenire lobby where you will meet
Manabu Koshimura for your four.

Creekside Communlty Recreation Centre
Manabu Koshimura, Recreation Programmer
1 Athletes Way

Vancouver, BC V5Y 0B1

Phone: 604-257-3050
manabu.koshimura@vancouver.ca

Grab lunch at Granville Island

Arrive at the Museumn of Anthropology lobby where you will meet Taylor LaValle
for your tour.

Museum of Anthropology

Taylor Lavelle, Public Services Manager
6393 North West Marine Drive
Vancouver, B.C. V8T 122

Phone: 604-822-4643
taylor.lavelle@ubc.ca

www.moa.ubc.ca

The Museum of Anthropology at the University of British Columbia is world-
renowned for its collections, public programs and architecture. Built on traditional
Musqueam First Nations land, the building recently underwent a major expansion
and renewal project that doubled its size. The grounds feature indigenous plants,
two outdoor Haida Houses, full-scale totem poles and carved house-posts,

DAY THREE: Saturday, November 3, 2012 - overnight Vancouver

7:30 am Enjoy breakfast at your hotel, on your own
Informal site inspections at:
Cactus Club English Bay, Library Square, Queen Elizabeth Theatre Plaza and
Gastown (adjacent to Gassy Jack Statue), Robson Street, Malkin Bowl, Stanley
Park (various locations)-
s.21
Enjoy a free evening on own
ET Canada — Vancouver site inspections, 1-4 November 2012 4
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DAY FCUR: Sunday, November 4, 2012 (now on Pacific Standard fime)

6:25 am
6:30 am
7:00 am
8:00 am

3:22 pm

Check-out of your room and settie any incidental charges.
Meet Josie in hotel lobby and transfer to YVR

Arrive at YVR and check-in to flight AC142 for Toronto
Depart for Toronto

Arrive into Toronto

ET Canada — Vancouver site inspections, 1-4 November 2012
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Hall, Jane M CSCD:EX

From: Bobbie McKenzie [bobbie@uniglobespeacialty.com]

Sent: Thursday, October 11, 2012 5:58 PM

To: Heisig, Josie JTST:EX

Cc: Greenwood-Fraser, Janice JTST.EX; Khamisa, Neyleen JTST:EX

Subject: Invoice s22  Agency File No.: s17  For MCINTYRE/STEPHEN ALEXANDER MR
(Ref; UNIGLOBE SPECIALTY HST#10544 6421 RT0001), Departs 17NOV12 To: Vancouver
BC

Attachments: Invoice # 5.22 - 17Nov12.pdf

Importance: High

» If you would like to view your reservation online: Click Here
¢ Click here to forward itinerary to Triplt, Worldmate, Tripcase or Blackberry Travel.

» Use mileBlaster to consolidate all your frequent flyer and loyalty programs Click Here

Add your itinerary to your
* Smart phone calendar: Click Here
* Outlook or Lotus Notes calendar; Click Here

------------------------------------
------------------------------------

AIR - Air Canada Flight AC101 Fennomy Class

Check In Confirmation; s.22
*Web Check in 24 Hours Prior

Pearson International Airport-Terminal 1
Toronto, Ontario, Canada

Arrive: 2.00 PM, Saturday, November 17
Vancouver Intl Airport-Terminat M
Vanceouver, British Columbia
Canada

Status: Confirmed

Equipment: Airbus Industrie A319
Stops: Non-stop

Duration: 5 hours 0 minutes

Seat s22

Phone: 1-888-247-2262

Meal: Food For Purchase
ETicket No. .22

* Weather -« Flight Status (*up to 3 days prion * Dining Reservations

------------------------------------
------------------------------------

AIR - Air Canada Flight AC1162 Economy Class

Check In Confirmation: .,
*Web Check in 24 Hours Prior

Depart: 11:00 AM, Thursday, November 22
Vancouver Int! Airport-Terminal M
Vancouver, British Columbia
Canada
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Arrive: 6:25 PM, Thursday, November 22
Pearson International Airport
Terminal 1
Torento, Ontario, Canada

Status: Confirmed

Equipment: Airbus Industrie A319
Stops: Non-stop

Duration: 4 hours 25 minutes
Seat: s22

Phone: 1-888-247-2262

Meal: Food For Purchase
ETicket No.. s.22

» Weather -« Flight Status *up to 3 days prio * Dining Reservations

---------------------------------------
---------------------------------------

....................................
------------------------------------

- Important Information

* UNIGLOBE SPECIALTY TRAVEL HST 10544 6421 RT0001

* YOUR RESERVATION NUMBER WITH AIR CANADA IS 5.22

AIR CANADA CONTACT PHONE NUMBER IS 1-888-247-2262.

* PLEASE CHECK IN AT LEAST 1 HOUR PRIOR TO DEPARTURE.
LATE CHECKIN MAY RESULT IN THE LOSS OF SEAT/RESERVATION.
CHECK IN CUT OFF TIME VARIES PER CARRIER. CONFIRM WITH
YOUR CARRIER TO AVOID DENIED BOARDING.

GOVERNMENT ISSUED PICTURE 1D IS REQUIRED OR TWO

PIECES GOVERNMENT {SSUED 1D WHICH SHOW NAME,

DATE OF BIRTH AND GENDER. THIS NOW INCLUDES
PASSENGERS WHO APPEAR TO BE BETWEEN 12 AND 17

YEARS OF AGE.

¢ ---AIRPORT SECURITY REVISIONS---

PASSENGERS MAY CARRY TRAVEL SIZED TOILETRIES OR LIQUIDS
3 OZ OR LESS THROUGH SECURITY CHECK POINTS. THEY MUST
FIT IN ONE QUART SIZED, CLEAR PLASTIC ZIP-TOP BAG.

VISIT WWW.TSA.GOV FOR DETAILED INFORMATION.

* MON-FRI 8-5 PST PLEASE CALL 1-800-455-0007

AFTER HOURS EMERG SERVICE 1-800-787-2563 QUOTE M-YVRWV2101
+ .-TRAVEL INSURANCE HAS BEEN OFFERED AND DECLINED--

...........................................................
-----------------------------------------------------------

------------------------------------------------------
------------------------------------------------------

Passenger(s): Mcintyre/Stephen Alexander Mr
Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001

Date: Thursday, Octaber 11, 2012

Agent: Bobbie Mckenzie

File No.; <22

Customer s.17

Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC V6C3A8
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Contact Us: UNIGLOBE Specialty Travel
820 - 1111 Melville Street

Vancouver, BC V6E 3V6

Phone; (604} 688-8816

Sent To:

Sent To:

bobbie@uniglobespecialty.com
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Speclalty Travel

*URGENT- Please review your attached itinerary for accuracy** and advise us of any UNIGLORE Spedalty Travel
discrepancies on the date of issue. 820 - 1111 Meville Strast
Vancouver, BC VBE 3V6

Phone: (604) 688-8816

bobbie@uniglabespecialty.com

Passanger(s): Mcintyre/Stephen Alexander Mr -
Ref: UNIGLOBE SPECIALTY HST#10644 6421 RT0C01
Agent: Bobhie Mckenzie Invoice No.: 5.22
File No.: s.22 Date: Thursday, October 11, 2012
Customer: s.17
Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC VB6C3A8

DEPENDABLY

» If you would like to view your reservation oniine: Click Here
+ Click here to forward itinerary to Triplt, Worldinate, Tripcase or Blagkberry Travel.

g Add your itinerary to your calendar ([CS) {for use with PC and MAC and accessible via website and moblle device)

@ Add your itinerary to your calendar {with Infuzer)

+ Use mileBlaster to consclidate all your frequent flyer and loyalty programs_Click Here

@%}

Depart: 12:00 PM, Saturday, November i7 ‘Arrive: 2:00 PM, Saturday, November 17

Alr Canada Fllght Ac101 Economy Class

Pearsan Inil, Airport-Terminai 1 Vancouver Intl Airport-Terminal M
Toronto, Ontario, Canada Vancouver, British Columbia, Canada
Status: Confirmed Booking Code: G
Equipment: Airbus Industrie A319 Stops: Non-stop
Buratlon: 5 hours 0 minutes Seat:
Meal: Food For Purchase ETicket No.: .
Remarks: To purchase sightseeing tours In Vancouver click this link.

ining Reservations

@;ﬁ : Air Canada Fllght AC'I 182 Economy Ciass

Depart: 11: 00 AM, Thursday, November 22 ' - “Arrlve. 6:257PM', Thursday, VNoveVmber 22

Vancouver Intt Airport-Terminal M Pearson Intl. Afrport-Terminal 1
Yancouver, British Columbia, Canada Toronto, Ontario, Canada
Status: Confirmed Booking Code: E
Equipment: Airbus Industrie A319 Stops: Non-stop
Page 30
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4 hours 25 minutes
Meal: Food For Purchase

Seat: s.22
ETicket No.:

Transaction / Document
Air Canada fTkt: / s.22

Air Canada Seat Selection /Tkt:

Transaction Fee

" invoice Dotalls

s.22

634.00 59.25 89.92
Formn of Payment: Check
6§2.00 8.06
Form of Payment: Check
30.00 3.60
Form of Payment: Check
Totals: 726.00 59.25 3.60 97.98

Balance Due:

Base Tax GST HST

Total
783.17

70.06
33.60

CAD 886.83

CAD 686,83
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Hall, Jane M CSCD:EX

From: Bobbie McKenzie [bobbie@uniglobespecialty.com]
Sent: Thursday, October 11, 2012 5:25 PM
To: Heisig, Josie JTST:EX
Cc: Greenwond-Fraser, Janice JTST:EX; Khamisa, Neyleen JTST:EX
Subject: Invoice: s22 Agency File No. s22
UNIGLOBE SPECIALTY HST#10544 6421 RT0001), Departs 17NOV12 To: Vancouver BC
Attachments: Invoice .22 - 17Nov12.pdf
Importance: High

» If you would like to view your reservation online: Click Here

*+ Click here to forward itinerary to Triplt, Worldmate, Tripcase or Blackberry Travel.

« Use mileBlaster to consolidate all your frequent flyer and loyalty programs Click Here

Add your itinerary to your
s Smart phone calendar:_Click Here
* Qutlook or Lotus Notes calendar:_Click Here

AIR - Air Canada Flight AC101 Economy Class

Check In Confirmation: s22
*Web Check in 24 Hours Prior

Depart: 12:00 PM, Saturday, November 17
Pearson International Airport-Terminal 1
Toronto, Ontario, Canada

Arrive: 2:00 PM, Saturday, November 17
Vancouver Intl Airport-Terminal M
Vancouver, British Columbia
Canada

Status: Confirmed

Equipment: Airbus Industrie A319
Stops: Non-stop

Duration: 5 hours 0 minutes

Seat: s.22

Phone: 1-888-247-2262

Meal: Food For Purchase
ETicket No. 5.22

+ Weather -+ Flight Status (*up (o 2 davs prior) * Dining Reservations

.......................................
---------------------------------------

------------------------------------
------------------------------------

AIR - Air Canada Flight AC1182 Fronomy Class

Check In Confirmation: .22
*Web Check in 24 Hours Prior

Depart: 11.:00 AM, Thursday, November 22
Vancouver Intl Airport-Terminal M
Vancouver, British Columbia
Canada

Arrive: 6:25 PM, Thursday, November 22
Pearson International Airport

For ROSENBLOOM/ANNE KAARINA MS (Ref:
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Terminal 1
Toronto, Ontario, Canada

Status: Confirmed

Equipment: Airbus Industrie A319
Stops: Non-stop

Duration: 4 hours 25 minutes
Seat s22

Phone: 1-888-247-2262

Meal: Food For Purchase
ETicket No s.22

» Weather - Flight Status (‘up to 3 davs prior} * Dining Reservations

---------------------------------------
---------------------------------------

------------------------------------
------------------------------------

* UNIGLOBE SPECIALTY TRAVEL HST 10544 6421 RT0001

* YOUR RESERVATION NUMBER WITH AIR CANADAIS  s22

AIR CANADA CONTACT PHONE NUMBER IS 1-888-247-2262.

» PLEASE CHECK IN AT LEAST 1 HOUR PRIOR TO DEPARTURE.
LATE CHECKIN MAY RESULT IN THE LOSS OF SEAT/RESERVATION.
CHECK IN CUT OFF TIME VARIES PER CARRIER. CONFIRM WITH
YOUR CARRIER TO AVOID DENIED BOARDING,

GOVERNMENT ISSUED PICTURE ID 1S REQUIRED OR TWO

PIECES GOVERNMENT ISSUED ID WHICH SHOW NAME,

DATE OF BIRTH AND GENDER. THIS NOW INCLUDES
PASSENGERS WHO APPEAR TO BE BETWEEN 12 AND 17

YEARS OF AGE.

+ ---AIRPORT SECURITY REVISIONS---

PASSENGERS MAY CARRY TRAVEL SIZED TOILETRIES OR LIQUIDS
3 0OZ OR LESS THROUGH SECURITY CHECK POINTS. THEY MUST
FIT IN ONE QUART SIZED, CLEAR PLASTIC ZIP-TOP BAG.

VISIT WWW . TSA GOV FOR DETAILED INFORMATION.

* THIS IS AN ELECTRONIC TICKET VALID ONLY ON ISSUING AIRLINE.

* PHOTO 1D AND ETKT ITINERARY REQUIRED FOR CHECK IN.
BOARDING CARDS REQUIRED PRIOR TO ENTERING SECURITY.
* MON-FRI 8-5 PST PLEASE CALL 1-800-455-0007

AFTER HOURS EMERG SERVICE 1-800-787-2663 QUOTE M-YVRWV2101

+ --TRAVEL INSURANCE HAS BEEN OFFERED AND DECLINED--

-----------------------------------------------------------
...........................................................

------------------------------------------------------
------------------------------------------------------

Passenger(s): Rosenbloom/Anne Kaarina Ms
Ref: UNIGLOBE SPECIALTY HST#106544 6421 RT0001

Date: Thursday, October 11, 2012

Agent: Bobbie Mckenzie

File No. s.22

Customer s.17

Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC VBC3A8
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Contact Us: UNIGLOBE Specialty Travel
820 - 1111 Melville Street

Vancouver, BC V6E 3V6

Phone: (604) 688-8816

Sent To:

Sent To:
bobbie@uniglobespecially.com
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**URGENT- Please review your altached ilinerary for accuracy** and adviss us of any

discrepancies on the date of issue.

Passenger{s): Rosanbloom/Anne Kaarina Ms

Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001
Agent: Bobbie Mckenzie Invoice No.:
File No.: s.22 Date:
Customer: s.17
Billing: MIN JOBS TOURISM INNOVATION

12TH FLOOR 510 BURRARD ST

VANCOUVER BC V6C3A8

DEF’ENDABLY

+ If you would like to view your reservation online: Click Here

+ Click here to forward itinerary to Triplt, Wortdmate, Tripcase or Blackberry Travel,

Spec&aﬁy Travel

UNIGLOBE Specialty Travel
820 - 1111 Melville Strest
Vancouver, BC VBE 3V6

Phone: (604) 638-8816
behbie@unigicbespecialty.com

s.22
Thursday, October 11, 2012

E Add vour Itinerary to your calendar (ICS) {for use with PC and MAC and accessible via website and mabile device)

@ Add your itinerary ta your calendar (with Infuzer}

« Use mileBlaster to consolidate all your frequent fiyer and loyalty programs_Click Here

@ef} AIrCanadaFEIght ¢ 1Econ

Depart: 12 00 PM Saturday, Nuvember 17 Arrive:

Pearson intl. Alrport-Terminal 1

Toranto, Qntario, Canada

2:00 PM, Saturday, November 17
Vancouver Infl Airport-Terminal M
Vancouver, British Columbia, Canada

Status: Confirmed
Equipment: Alrbus Industrie A319
Duration: & heurs 0 minutes
Meal: Food For Purchase

Remarks:

Booking Code:

Stops:
Seat:
ETicket No.:

To Qurchase sightseemgtours in Vango ver ltck this Iink

G
Non-stop

s.22

11:00 AM, Thursday, November 22 Arrive:
Vancouver Intt Alrpert-Terminal b
Vancouver, British Columbia, Canada

6:25 PM, Thursday, Novembar 22
Pearson Intl, Alrport-Terminal 1
Toronto, Ontarie, Canada

Status: Confirmed
Equipment: Airbus Industrie A319

Booking Code:

Stops:

E
Non-stop
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Duration: 4 hours 25 minutes Seat: Assianed At Check In
: Ticket No.: 22

. Invoice Details :

Transaction / Document Base Tax GST HST Total

Air Canada /Tkt: s.22 634.00 59.25 89.92 783.17
Form of Paymeni: Check

Alr Canada Seat Selection Tkt / s.22 62.00 8.06 70.06
: Form of Payment: Check

Transacticn Fee 30.00 3.80 33.80
Farm of Payment: Check

Totals: 726.00 59,25 3.60 97.98 CAD 886.83

Balance Due: CAD 886,83
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Hall, Jane M CSCD:EX

For FABBRI/SHOLEH MS {Ref: UNIGLOBE

From: Bobbie McKenzie [bobbie@uniglobespecialty.com]
Sent: Thursday, October 11, 2012 4:36 PM
To: Heisig, Josie JTST:EX
Cc: . Greenwood-Fraser, Janice JTST.EX; Khamisa, Neyleen JTST:EX
Subject: Invoice: s22  Agency File No.. s.22
SPECIALTY HST#10544 6421 RT0001), Departs 17NOV12 To: Vancouver BC
Attachments: Invoice 5.22 17Nov12.pdf
Importance: High

» If you would like to view your reservation online: Click Here

* Click here to forward itinerary to Triplt, Worldmate, Tripcase or Blackberry Travel.

+ Use mileBlaster to consolidate all your frequent flyer and loyalty programs Click Here

Add your itinerary to your
* Smart phone calendar;_Click Here
* Qutlook or Lotus Notes calendar;_Click Here

....................................
------------------------------------

AlIR - Air Canada Flight AC101 Economy Class

Check In Confirmation: 522
*Web Check in 24 Hours Prior

Depart: 12:00 PM, Saturday, November 17
Pearson International Airport-Terminal 1
Toronto, Ontario, Canada

Arrive: 2:00 PM, Saturday, November 17
Vancouver Intl Airpori-Terminal M
Vancouver, British Columbia
Canada

Status: Confirmed

Equipment: Airbus Industrie A319
Stops: Non-stop

Duration: 5 hours 0 minutes
Seat: s22

Phone: 1-888-247-2262

Meal: Food For Purchase
ETicket No.: .22

+ Weather - Flight Status fup ro 3 days prior) * Dining Reservations

---------------------------------------
---------------------------------------

------------------------------------
------------------------------------

AIR - Air Canada Flight AC142 Economy Class

Check In Confirmation: $.22
*Web Check in 24 Hours Prior

Depart: 8:00 AM, Thursday, November 22
WVancouver Intl Airpert-Terminal M
Vancouver, British Columbia
Canada

Arrive: 3:22 PM, Thursday, November 22
Pearson international Airport
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Terminal 1
Toronto, Ontario, Canada

Status: Confirmed

Equipment: Airbus Industrie A330-300
Stops: Non-stop

Duration: 4 hours 22 minutes

Seat: s22

Phone: 1-888-247-2262

Meai: Food For Purchase

ETicket No.: s.22

* Weather -+ Flight Status (*up to 3 days priors * Dining Reservations

---------------------------------------
---------------------------------------

------------------------------------
------------------------------------

» UNIGLOBE SPECIALTY TRAVEL HST 10544 6421 RT0001

* YOUR RESERVATION NUMBER WITH AIR CANADA € .22

AIR CANADA CONTACT PHONE NUMBER IS 1-888-247-2262.

* PLEASE CHECK IN AT LEAST 1 HOUR PRIOR TO DEPARTURE.
LATE CHECKIN MAY RESULT IN THE LOSS OF SEAT/RESERVATION.
CHECK IN CUT OFF TIME VARIES PER CARRIER. CONFIRM WITH
YOUR CARRIER TO AVOID DENIED BOARDING.

GOVERNMENT ISSUED PICTURE ID IS REQUIRED OR TWO

PIECES GOVERNMENT ISSUED ID WHICH SHOW NAME,

DATE OF BIRTH AND GENDER. THIS NOW INCLUDES
PASSENGERS WHO APPEAR TO BE BETWEEN 12 AND 17

YEARS OF AGE.

+ ---AIRPORT SECURITY REVISIONS---

PASSENGERS MAY CARRY TRAVEL SIZED TOILETRIES OR LIQUIDS
3 OZ OR LESS THROUGH SECURITY CHECK POINTS. THEY MUST
FIT IN ONE QUART SIZED, CLEAR PLASTIC ZIP-TOP BAG.

VISIT WWW.TSA GOV FOR DETAILED INFORMATION.

+ MON-FRI 8-5 PST PLEASE CALL 1-800-455-0007

AFTER HOURS EMERG SERVICE 1-800-787-2563 QUOTE M-YVRWV2101

» --TRAVEL INSURANCE HAS BEEN OFFERED AND DECLINED--

-----------------------------------------------------------
...........................................................

......................................................
------------------------------------------------------

Passenger(s): Fabbri/Sholeh Ms
Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001

Date: Thursday, October 11, 2012

Agent: Bobbie Mckenzie

File No.: .22

Customer: s.17

Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC V6C3AS8

Contact Us: UNIGLOBE Specialty Travel
820 - 1111 Melville Street
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Vancouver, BC V6E 3V8
Phene: {604) 688-8818
Sent To:

Sent Tag:
bobbie@uniglobespecialty.com
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Specialty Travel

**URGENT- Please review your attached itinerary for accuracy** and advise us of any UNIGLOBE Specialty Travel
discrepancies on the date of issue. 820 - 1111 Melville Street
Vancouver, BC VBE 36

Phone: (604) 638-8816

bobbis@uniglobespecialty.com

Passengerns}): Fabbri/Sholeh Ms
Ref: UNIGLOBE SPECIALTY HST#10644 6421 RT0001
Agent: Bobbie Mckenzie Invoice No.: s.22
File No.: s.22 Pafe: Thursday, October 11, 2012
Customer: s.17
Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC VBG3AS

DEPENDABLY

« If you wauld like to view your reservation online: Click Here
+ Click here to forward itinerary te Triplt, Worldmate, Tripcase or Blackberry Travel

g Add vour itinerary to your calendar (ICS} (for use with PG and MAC and accessible via website and mobils davice)

@ Add your itinerary to your calendar (with [nfuzer)

* Use mileBlaster to consolidate all your frequent flyer and loyalty programs_Click Here

Depart: 12.00 PM, Saturday, November 17 Arrive: 2:00 PM, Saturday, November 17
Pearsaon Inil, Alrport-Terminat 1 Vancouver Intl Airpart-Terminal M
Toronta, Ontario, Canada Vancouver, British Columbia, Canada

Status: Confirmed Booking Code: G

Equipment; Alrbus Industre A319 Stops: Non-ston

Duratfon: 5 hours 0 minutas Seat:

Meal: Food For Purchase ETicket No.: s.22

Remarks: To gurchase sightseeing tours In Vancouver click this link.

_ Dinlﬁ' Reservatldn

{g}} - AIrCanada FlfghtAC142 .Economy Class . B

Depart: 8:00 AM, Thursday, November 22 Arrive: 3:22 PM, Thursday, November 22

Vancouver intl Airport-Terminal M Pearson Intl. Airport-Terminal 1
Vancouver, British Columbia, Canada Toronto, Ontario, Canada
Status: Confirmed Booking Code: A
Equipment: Airbus Industrie A330-300 Stops: Non-stop
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Duration: 4 hours 22 minutes Seat: s.22
eal: ) Food For Purchase ETicket No.:

 Dining Reservations

Transaction / Document Base Tax GS8T HST Total

Air Canada /Tkt: s.22 594.00 59.25 84.72 737.97
Faorm of Payment: Check

Air Canada Seat Selection /Tkt: / s.22 §2.00 8.06 70.06
Form of Payment: Check

Transaction Fee 30.00 3.60 33.80

Form of Payment: Check -
Totals: 686.00 59.25 3.60 92.78 CAD 841.83
Balance Due: CAD 841.63
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Hall, Jane M CSCD:EX

From: Bobbie McKenzie [bobbie@uniglobespeciaity.com]
Sent: Thursday, October 11, 2012 4:35 PM
To: ‘ Heisig, Josie JTST.EX
Cc: Greenwood-Fraser, Janice JTST:EX: Khamisa, Neyleen JTST:EX
Subject: ‘Invoice  s22 Agency FileNo.  s22
UNIGLOBE SPECIALTY HST#10544 6421 RT0001), Departs 177NOV12 To: Vancouver BC
Attachments: invoice: 5.22 - 17Nov12.pdf
Importance: High

* If you would like to view your reservation online: Click Here

* Click here to forward itinerary to Triplt, Worldmate, Tripcase or Blackberry Travel.

» Use mileBlaster to consolidate all your frequent flyer and loyalty programs Click Here

Add your itinerary to your
* Smart phone calendar:_Click Here
* Outlook or Lotus Notes calendar;_Click Here

AIR - Air Canada Flight AC101 Economy Class

Check In Confirmation: oo
*Web Check in 24 Hours Prior

Depart: 12:00 PM, Saturday, November 17
Pearson international Airport-Terminal 1
Toronto, Ontario, Canada

Arrive: 2:00 PM, Saturday, November 17
Vancouver Intl Airport-Terminal M
Vancouver, British Columbia
Canada

Status: Confirmed

Equipment: Airbus Industrie A319
Stops: Non-stop

Duration: 5 hours 0 minutes

Seat s22

Phone: 1-888-247-2262

Meal: Food For Purchase

ETicket No.: .22
» Weather - Flight Status r*up fo 2 davs prior) * Dining Reservations

.......................................
---------------------------------------

AIR - Air Canada Flight AC1162 Economy Class

Check In Confirmation; s.22
“Web Check in 24 Hours Prior

Vancouver intl Airport-Terminal M
Vancouver, British Columbia
Canada

For BILLIMARGARET ANN MS (Ref:
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Arrive: 6:25 PM, Sunday, November 25
Pearson International Airport
Terminal 1
Toronto, Ontario, Canada

Status: Confirmed

Equipment: Airbus Industrie A319
Stops: Non-stop

Duration: 4 hours 25 minutes
Seat s22

Phone: 1-888-247-2262

Meal: Food For Purchase

ETicket No. s.22

+ Weather -« Flight Status up to 3 days prior) * Bining Reservations

---------------------------------------
.......................................

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
------------------------------------

- Important information

« UNIGLOBE SPECIALTY TRAVEL HST 10544 6421 RT0001

* YOUR RESERVATION NUMBER WITH AIR CANADA IS s.22

AIR CANADA CONTACT PHONE NUMBER IS 1-888-247-2262.

* PLEASE CHECK IN AT LEAST 1 HOUR PRIOR TO DEPARTURE.
LATE CHECKIN MAY RESULT IN THE LOSS OF SEAT/RESERVATION.
CHECK IN CUT OFF TIME VARIES PER CARRIER. CONFIRM WITH
YOUR CARRIER TO AVOID DENIED BOARDING.

GOVERNMENT ISSUED PICTURE [D IS REQUIRED OR TWO

PIECES GOVERNMENT ISSUED ID WHICH SHOW NAME,

DATE OF BIRTH AND GENDER. THIS NOW INCLUDES

PASSENGERS WHO APPEAR TO BE BETWEEN 12 AND 17

YEARS OF AGE.

+ ---AIRPORT SECURITY REVISIONS---

PASSENGERS MAY CARRY TRAVEL SIZED TOILETRIES OR LIQUIDS
3 OZ OR LESS THROUGH SECURITY CHECK POINTS. THEY MUST
FIT IN ONE QUART SIZED, CLEAR PLASTIC ZIP-TOP BAG.

VISIT WWW.TSA. GOV FOR DETAILED INFORMATION.

+ MON-FRI 8-5 PST PLEASE CALL 1-800-455-0007

AFTER HOURS EMERG SERVICE 1-800-787-2563 QUOTE M-YVRWV2101
+ --TRAVEL INSURANCE HAS BEEN OFFERED AND DECLINED--

-----------------------------------------------------------

......................................................
------------------------------------------------------

Passenger(s): Bill/Margaret Ann Ms
Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001

Date: Thursday, October 11, 2012

Agent: Bobbie Mckenzie

File No.. s.22

Customer: s.17

Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC V6C3A8
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Contact Us: UNIGLOBE Specialty Travel
820 - 1111 Melville Street

Vancouver, BC V6E 3V6

Phone: (604) 688-8816

Sent To:

Sent To:
bobbie@umniglobespeciaity.com
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Speclalty Travel

**URGENT- Please review your atlached itinerary for accuracy** and advise us of any UNIGLOBE Speclalty Travel
discrepancies on the date of issue. 820 - 1111 Melville Street
Vancouver, BC VBE 3V6

Phone; {(604) 683-8816

bobbie@uniglobespecialty.com

Passenger(s): BililMargaret Ann Ms
Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001
Agent: Bobbie Mckenzie Invoice No.: S
Fite No.: s.22 Date: Thursday, October 11, 2012
Customer: s.17
Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC VBC3A8

DEPENDABLY

« if you would like to view your resarvation enfine: Click Here
+ Click here to forward itinerary to Triplt, Worldmate, Tripcase or Blackberry Travel,

E Add your itinerary to vour calendar ({CS) {for use with PC and MAC and accessible via website and mohile device)

@ Add your itinerary to your calendar {with tnfuzer}

* Use mileBlaster to consolidate all your frequent fiver and loyalty programs Click Here

Depart: 12:00 PM, Saturday, November 17 ' Arrive: .2:00 PM, Saturday, November 17

Pearson Inth. Airport-Terminal 1 Vancouver Intl Airport-Terminal M
Toronto, Ontario, Canada Vancouver, British Columbia, Canada
Status: Confirmed Booking Code: G
Equipment: Airbus Industrie A318 , Stops: Non-stop
Duration: 5 hours 0 minutes Seat:
Meat: Food For Purchase ETicket No.: s.22
Remarks: To purchase sightseeing tours in Vancouver click this link.

ir Canada Flight AC1462 Economy Clas

11:00 AM, Sunday, November 25 Arrive: 6:25 PM, Sunday, November 25
Vancouver Inil Airport-Terminal M Pearson Intl. Airpori-Terminal 1
Vancouver, British Columbia, Canada Toronto, Ontario, Canada
Status: Confirmed Booking Code: P
Equipment: Airbus Industrie A319 Stops: Non-stop
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Duration: 4 hours 25 minutes Seaf:
Maal: Food For Purchase ETicket No.:

{up.to'3 days prio

s.22

" Invoice Detaills -
Transaction / Document

Tax GST HST Total

Air Canada /Tkt: s.22 §84.00 59.25 g6.42 839.67
Form of Payment: Check

Air Canada Seat Selection /Tkt: s.22 62.00 8.08 70.08
Farm of Paymeni: Check

Transaction Fee 30.00 3.60 33.60
Form of Payment: Check

Totals: 776.00 58.25 3.60 104.48 CAD 9843.33

Balance Due: CAD 943.33
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Hall, Jane M CSCD:EX

From: Bobbie McKenzie [hobbie@uniglcbespecialty.com]

Sent: Thursday, October 11, 2012 3:17 PM

To: Heisig, Josie JTST:EX

Cc: Greenwond-Fraser, Janice JTST:EX; Khamisa, Neyieen JTST:EX

Subject: Invoice . . S:22__ Agency File No.: s22  For SAMSON/FRANCOIS MR (Ref: UNIGLOBE
SPECIAI TY HST#10544 8421 RTO0OMN, Departs 17NOV12 To: Vancouver BC

Attachments: Invoice 5.22 - 17Nov12.pdf

Importance: High

» If you would like to view your reservation online: Click Here
¢ Click here to forward ifinerary to Triplt, Worldmate, Tripcase or Blackberry Travel.

» Use mileBlaster to consolidate all your frequent flyer and loyalty programs Click Here

Add your itinerary to your
¢ Smart phone calendar;_Click Here
¢ Outlook or Lotus Notes calendar: Click Here

------------------------------------
------------------------------------

AIR - Air Canada Flight AC1M Fronomy Class

Check In Confirmation $.22
*Web Check in 24 Hours Pricr

Depart: 12:00 PM, Saturday, November 17
Pearson International Airport-Terminal 1
Toronto, Ontario, Canada

Arrive: 2:00 PM, Saturday, November 17
Vancouver Intl Airport-Terminal M
Vancouver, British Columbia
Canada

Status: Confirmed

Equipment: Airbus Industrie A319
Stops: Non-stop

Duration: 5 hours 0 minutes

Seat s22

Phone: 1-888-247-2262

Meal: Food For Purchase

ETicket No.: s.22

+ Weather -+ Flight Status (*up to 3 davs priort * Dining Reservations

---------------------------------------
---------------------------------------

------------------------------------
------------------------------------

AIR - Air Canada Flight AC142 Economy Class

Check In Confirmation 5.22
*Web Check in 24 Hours Prior

Depart: 8:00 AM, Thursday, November 22
Vancouver Intl Airport-Terminal M
Vancouver, British Columbia
Canada

Arrive: 3:22 PM, Thursday, November 22
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Pearson International Airport
Terminal 1
Toronto, Ontario, Canada

Status: Confirmed

Equipment: Airbus Industrie A330-300
Stops: Non-stop

Duration: 4 hours 22 minutes

Seat s22

Phone: 1-888-247-2262

Meal: Food For Purchase

ETicket No. 5.22
+ Weather -+ Flight Status ('up fo 3 days prior} + Dining Reservations

---------------------------------------
---------------------------------------

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
------------------------------------

* UNIGLOBE SPECIALTY TRAVEL MST 10544 6421 RT0001

* YOUR RESERVATION NUMBER WITH AIR CANADA IS s.22
AIR CANADA CONTACT PHONE NUMBER IS 1-888-247-2262.

+ PLEASE CHECK IN AT LEAST 1 HOUR PRIOR TO DEPARTURE.

LATE CHECKIN MAY RESULT IN THE LOSS OF SEAT/RESERVATION.

CHECK IN CUT OFF TIME VARIES PER CARRIER. CONFIRM WITH
YOUR CARRIER TO AVOID DENIED BOARDING.

GOVERNMENT {SSUED PICTURE ID IS REQUIRED OR TWO
PIECES GOVERNMENT ISSUED D WHICH SHOW NAME,

DATE OF BIRTH AND GENDER. THIS NOW INCLUDES
PASSENGERS WHO APPEAR TO BE BETWEEN 12 AND 17

YEARS OF AGE.

+ ---AIRPORT SECURITY REVISIONS---

PASSENGERS MAY CARRY TRAVEL SIZED TOILETRIES OR LIQUIDS
3 OZ OR LESS THROUGH SECURITY CHECK POINTS. THEY MUST
FIT IN ONE QUART SIZED, CLEAR PLASTIC ZIP-TOP BAG.

VISIT WWW.TSA.GOV FOR DETAILED INFORMATION.

* MON-FRI 8-5 PST PLEASE CALL 1-800-455-0007

AFTER HOURS EMERG SERVICE 1-800-787-2563 QUOTE M-YVRWV2101

+ --TRAVEL INSURANCE HAS BEEN OFFERED AND DECLINED--

-----------------------------------------------------------
-----------------------------------------------------------

------------------------------------------------------
------------------------------------------------------

Passenger(s): Samscn/Francois Mr
Ref: UNIGLOBE SPECIALTY HST#10644 6421 RT0001

Date: Thursday, October 11, 2012

Agent: Bobbie Mckenzie

File No.: s22

Customer: s.17

Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC V6C3A8

Contact Us: UNIGLOBE Specialty Travel
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820 - 1111 Melville Street
Vancouver, BC V6E 3V6
Phone: (604) 688-8816
Sent To:

Sent To: ;
bobbie@uniqlabespecialty.com
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Specialty Travel

*UURGENT- Please review your attached ilinerary for accuracy** and advise us of any UNIGLOBE Spedialty Travel
discrepancies on the date of issue. 820 - 1111 Melville Street
Vancouver, BG V6E 3V6

Phone: (604) 668-8816

bohbis@uniglobespecialty.com

Passenger(s): Samson/Francois Mr
Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001
Agent: Bobbie Mckenzis Invoice No.: s.22
File No.: s.22 Date: Thursday, QOctober 11, 2012
Customer: s.17
Bilting: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVYER BC VBC3AS8

DEPENDABLY

« If you would like to view your reservation onlina: Click Here
+ Click here to forward itinerary te Triplt. Worldmate, Tripcase or Blackberry Travel.

§ Add your ftinerary to your calendar {ICS) (for use with PG and MAC and accessible via website and mobife device)

@ Add your itinerary to your calendar {with Infuzer)

+ Use mileBlaster to consolidate alf your frequent flyer and foyalty programs Click Here

&) Aircanada Filght AC101 Econamy Class

s.22

Depart: 12.00 PM, Saturday, November 17 Arrive: 2:00 PM, Saturday, November 17

Pearsan Intl. Afrport-Terminal 1 Vancauver Intl Aiport-Terminal M

Toronto, Ontario, Canada Vancouver, British Columbia, Canada
Status: Confirmed Booking Cote: G
Equipment: Airbus Industrie A319 Stops: Non-stop
Duration: 5 hours 0 minutes Seat:
Meal: Food For Purchase ETicket No.: S
Remarks: To purchase sightseeing tours in Vancouver click this link.

. Dining Reservations

(&) ArCanada Flight AC142 Economy Class o

Depart: 8:00 AM, Thursday, Novembper 22 Arrive:

3:22 PM, Thursday, November 22
Vancouver intl Aiport-Terminal M Pearson Intl. Airport-Terminal 1
Vancouver, British Columbia, Canada Toronto, Ontario, Ganada
Status: Confirmed Booking Code: A
Equipment: Airbus Industrie A330-300 Stops: Non-stop
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Duratlon:
Mea

4 hours 22 minufes
_ Food For Purchase

s.22

Dining Reservations

. Invoice Details |
Transaction / Decument
Air Canada /Tkt; s.22
Air Canada Seat Selection /Tkt:

Transaction Fee

s.22

Base Tax GST HST

594,00 58.25 84.72
Form of Payment: Check
62.00 8.06
Form of Payment: Check
30.00 3.60
Form of Payment: Check
Totals: 686.00 59.25 3.60 92.78

Balance Due:

Total
737.97

70.06
33.60

CAD 841.63

CAD 2841.63
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Hall, Jane M CSCD:EX

From: Bobbie McKenzie [bobbie@unigiohespeciaity.com]

Sent: Thursday, October 11, 2012 2:46 PM

To: Heisig, Josie JTST:EX

Cc: Greenwood-Fraser, Janice JTST.EX: Khamisa, Neyleen JTST:EX

Subject: Invoice: s22 Agency File No. s22  For CAMPANELLI/RICK ADAM MR (Ref:
UNIGLOBE SPECIALTY HST#10544 6421 RT0001), Departs 16NOV12 To: Vancouver BC

Attachments: Invoice s.22 16Nov12.pdf

Importance: High

* If you would like to view your reservation online: Click Here
* Click here fo forward itinerary to Triplt, Worldmate, Tripcase or Blackberry Travel.

* Use mileBlaster to consolidate all your frequent flyer and loyalty ptograms Click Here

Add your itinerary to your
¢ Smart phone calendar: Click Here
* Outlook or Lotus Notes calendar: Click Here

....................................
------------------------------------

AIR - Air Canada Flight AC7 Executive Class

Check In Confirmation: 5.22
*Web Check in 24 Hours Prior

Depart: 8:00 AM, Friday, November 16
Pearson International Airport-Terminal 1
Toronto, Ontario, Canada

Arrive: 9:55 AM, Friday, November 16
Vancouver intl Airport-Terminal M
Vancouver, British Columbia
Canada

Status: Confirmed

Equipment: Boeing 777-300ER
Stops: Non-stop

Duration: 4 hours 55 minutes
Seat: s.22

Phone: 1-888-247-2262

Meal: Breakfast

ETicket No.: s.22
* Weather -+ Flight Status (*up to 3 days prior) * Dining Reservations

---------------------------------------
.......................................

------------------------------------
------------------------------------

AIR - Air Canada Flight AC8 Executive Class

Check In Confirmation: 5.22
*Web Check in 24 Hours Prior

Depart: 4:30 PM, Wednesday, November 21
Vancouver Intl Airport-Terminal M
Vancouver, British Columbia
Canada

Arrive: 11:45 PM, Wednesday, November 21
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Pearson International Airport
Terminal 1
Toronto, Ontario, Canada

Status: Confirmed

Equipment: Boeing 777-300ER
Stops: Non-stop

Duration: 4 hours 15 minutes

Seat: s22
Phone: 1-888-247-2262
Meal: Meal
ETicket No.: s.22
+ Weather - Flight Status *up fo 3 davs prior) * Dining Reservations

---------------------------------------
.......................................

------------------------------------
....................................

* UNIGLOBE SPECIALTY TRAVEL HST 10544 6421 RT0001

* YOUR RESERVATION NUMBER WITH AIR CANADA IS s22

AIR CANADA CONTACT PHONE NUMBER 1S 1-888-247-2262.

« PLEASE CHECK IN AT LEAST 1 HOUR PRIOR TO DEPARTURE.
LATE CHECKIN MAY RESULT IN THE LOSS OF SEAT/RESERVATION.
CHECK IN CUT OFF TIME VARIES PER CARRIER. CONFIRM WATH
YOUR CARRIER TO AVOID DENIED BOARDING.

GOVERNMENT ISSUED PICTURE ID 1S REQUIRED OR TWO

PIECES GOVERNMENT ISSUED ID WHICH SHOW NAME,

DATE OF BIRTH AND GENDER. THIS NOW INCLUDES

PASSENGERS WHO APPEAR TO BE BETWEEN 12 AND 17

YEARS OF AGE.

+ —-AIRPORT SECURITY REVISIONS---

PASSENGERS MAY CARRY TRAVEL SIZED TOILETRIES OR LIQUIDS
3 OZ OR LESS THROUGH SECURITY CHECK POINTS. THEY MUST
FIT IN ONE QUART SIZED, CLEAR PLASTIC ZIP-TOP BAG.

VISIT WWW.TSA.GOV FOR DETAILED INFORMATION.

* MON-FRI 8-5 PST PLEASE CALL 1-800-455-0007

AFTER HOURS EMERG SERVICE 1-800-787-2563 QUOTE M-YVRWV2101

» --TRAVEL INSURANCE HAS BEEN OFFERED AND DECLINED--

-----------------------------------------------------------
-----------------------------------------------------------

------------------------------------------------------
------------------------------------------------------

Passenger(s): Campanelli/Rick Adam Mr
Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001

Date: Thursday, October 11, 2012

Agent: Bobbie Mckenzie

File No.: .22

Customer: s.17

Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOQUVER BC VB8C3A8

Contact Us: UNIGLOBE Specialty Travel
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820 - 1111 Melville Street
Vancouver, BC VBE 3V8
Phone: (804) 688-8816
Sent To:

Sent Ta:
bobhie@uniglobespecialty.com
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Specilaity Travel

“URGENT- Please raview your atlached itinerary for accuracy™ and advise us of any UNIGLCBE Specdialty Travel
discrepancies on the date of issue. 820 - 1111 Melville Street
Vancouver, BC VBE 3V6
Phone: (604) 688-8816

bobbie@uniglobespecialty.com

Passenger(s): Camipanell/Rick Adam Mr
Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001
Agent: Bobbie Mckenzie Invoice No.: .22
File No.: 5.22 Date: Thursday, October 11, 2012
Custoimer: s.17
Billing: . MIN JOBS TQURISM INNOVATION
12TH FLOOR 510 BURRARD ST
WVANCOUVER BC VBC3AS

DEPENDABLY
YHBRIURS

» i you wouid like to view your reservation online: Click Here
+ Click here to forward itinerary to Triplt, Worldmate, Tripcase or Blackberry Travel,

E Add your itinerary to your calendar (ICS) (for use with PC and MAC and accessible via website and mobile device}

@ Add your itinerary to your calendar {with infuzer}

+ Use mileBlaster to consolidate all your frequent fiyer and loyalty programs_Click Here

Depart: 8:00 AM, Friday, November 16 Arrive: 9:55 AM, Friday, November 16

Pearson Int. Airport-Terminaf 1 Vancouver Intl Airport-Terminal M
Toronto, Ontario, Canada Vancouver, British Columbia, Canada
Status: Confirmed Booking Gode; z
Equipment: Boeing 777-300ER Stops: Non-stop
Duration: 4 hours 55 minutes Seat:
Meal: Breakfast ETicket No.: 822

Remarks: To purchase sightseeing tours in Vancouver click this link.
‘Dining Reservations -

s.22

11:45 PM, Wednes'da'y', 7N'ovam5er 21 '

4:3d P, Wednesday, November 21' '

Vancouver Intl Airport-Terminal M Pearson Intl. Airport-Terminal 1
Vancouver, British Columbia, Canada Toronto, Ontario, Canada
Status: Confirmed Booking Code: z
Equipment: Boeing 777-300ER Stops: Non-stop
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Duration: 4 hours 15 minutes Seat: 5.2
ETicket No.: '

Tax GST HST Total

Transaction / Document . Base
Air Canada /Tkt: s.22 2450.00 59.25 326.00 283525
Form of Payment; Check
Transaction Fee 30.00 3.60 33.60
Form of Payment: Check
Totals: 2480.00 59.25 3.60 326.00 CAD 2868.85

Balance Due: CAD 2868.85

Page 56
JTI-2012-00207




Hall, Jane M CSCD:EX

From: Bobbie McKenzie [bobbie@uniglobespeciaity.com]

Sent: Thursday, October 11, 2012 2:03 PM

To: Heisig, Josie JTST:EX

Cc: Greenwood-Fraser, Janice JTST.EX: Khamisa, Neyleen JTST.EX

Subject: invoice: s.22  Agency File No. s22  For VENTURA/PETER MR (Ref: UNIGLOBE
SPECIALTY HS8T#10544 6421 RT0001). Departs 16NOV12 To: Vancouver BC

Attachments: Invoice # 5.22 - 16Nov12.pdf

Importance: High

» If you would like to view your reservation online: Click Here
¢ Click here to forward itinerary to Triplt, Worldmate, Trincase or Blackberry Travel.

+ Use mileBlaster to consolidate ail your frequent flyer and loyalty programs Click Here

Add your itinerary to your
* Smatt phone calendar: Click Here
¢ Outlook or Lotus Notes calendar:_Click Here

------------------------------------
....................................

AIR - Air Canada Flight AC7 Economy Class

Check In Confirmation: §.22
*Web Check in 24 Hours FPrior

Depart: 8:00 AM, Friday, November 16
Pearson International Airport-Terminal 1
Toronto, Cntario, Canada

Arrive: 8:55 AM, Friday, November 16
Vancouver Intl Airport-Terminal M
Vancouver, British Columbia
Canada

Status: Confirmed

Equipment: Boeing 777-300ER
Stops: Non-stop

Duration: 4 hours 55 minutes
Seat: s22

Phone: 1-888-247-2262

Meal: Food For Purchase
ETicket No.: 5.22

* Weather -« Flight Status (*up to 3 days prior} * Dining Reservations

---------------------------------------
.......................................

AIR - Air Canada Flight AC8 Economy Class

Check In_ Confirmation: s.22
*Web Check in 24 Hours Prior

Vancouver Intl Airport-Terminal M
Vancouver, British Columbia
Canada

Arrive: 11:45 PM, Wednesday, November 21
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Pearson Internationat Airport
Terminal 1
Toronto, Ontario, Canada

Status: Confirmed

Equipment: Boeing 777-300ER
Stops: Non-stop

Duration: 4 hours 15 minutes
Seaf: s22

Phone: 1-888-247-2262

Meal: Food For Purchase
ETicket No.: .22

+ Weather - Flight Status up to 3 days prio * Dining Reservations

---------------------------------------
---------------------------------------

------------------------------------
------------------------------------

* UNIGLOBE SPECIALTY TRAVEL HST 10544 6421 RT0001

* YOUR RESERVATION NUMBER WITH AIR CANADA IS~ s22
AIR CANADA CONTACT PHONE NUMBER IS 1-888-247-2262,

+ PLEASE CHECK IN AT LEAST 1 HOUR PRIOR TO DEPARTURE.

LATE CHECKIN MAY RESULT IN THE LOSS OF SEAT/RESERVATION.

CHECK IN CUT OFF TiME VARIES PER CARRIER. CONFIRM WITH
YOUR CARRIER TO AVOID DENIED BOARDING.

GOVERNMENT ISSUED PICTURE ID IS REQUIRED OR TWO
PIECES GOVERNMENT ISSUED ID WHICH SHOW NAME,

DATE OF BIRTH AND GENDER. THiS NOW INCLUDES
PASSENGERS WHO APPEAR TO BE BETWEEN 12 AND 17

YEARS OF AGE.

¢ —-AIRPORT SECURITY REVISIONS---

PASSENGERS MAY CARRY TRAVEL SIZED TOILETRIES OR LIQUIDS
3 0Z OR LESS THROUGH SECURITY CHECK POINTS. THEY MUST
FIT IN ONE QUART SIZED, CLEAR PLASTIC ZIP-TOP BAG.

VISIT WWW.TSA.GOV FOR DETAILED INFORMATION.

* MON-FRI 8-5 PST PLEASE CALL 1-800-455-0007

AFTER HOURS EMERG SERVICE 1-800-787-2563 QUOTE M-YVRWV2101

+ --TRAVEL INSURANCE HAS BEEN OFFERED AND DECLINED--

-----------------------------------------------------------
...........................................................

------------------------------------------------------
------------------------------------------------------

Passenger{s): Ventura/Peter Mr
Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001

Date: Thursday, October 11, 2012

Agent: Bobbie Mckenzie

File No.: s.22

Customer: s.17

Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC VBC3A8

Contact Us: UNIGLOBE Specialty Travel
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820 - 1111 Melville Street
Vancouver, BC VBE 3V6
Phone: {(604) 688-8816
Sent To:

Sent To:
bobbie@uniglobespecialty.com
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Specialty Travel

*URGENT- Please review your attached itinerary for accuracy** and advise us of any UNIGLOBE Specialty Travel
discrepancies an the date of issue, 820 - 1111 Melville Street
Vancouver, BC VBE 3v6

Phone: (604} 688-8816

bobbis@uniglobespecialty.com

Passenger(s): Ventura/Peter Mr
Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001
Agent: Bobhie Mckenzie invoice No.: s.22
File No.: s.22 Date: Thursday, October 11, 2012
Customer: s.17
Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC VGC3A3

DEPENDABLY
YHEBRURS

* [f you would like to view your reservation online: Click Here
+ Cligk here to forward itinerary to Triplt, Woridmate, Tripcase or Blackberry Travel.

@ Add your itinerary to your calendar {ICS} (for use with PG and MAC and accessible via website and mobile device)

@ Add your itinerary to your calendar (with Infuzer)

« Use mileBlaster to consolidate all your frequent fiver and loyalty programs Click Here

'{(2). " Air Canada Flight AG? Economy Cla

Depart: 8:00 AM,'Friday, Nbvember 16 Arrive: 9:55 AM, Friday, November 16

Pearson Intl. Airport-Terminal 1 Vancouver Intl Airport-Terminal M
Toronto, Ontario, Canada Vancouver, British Columbia, Canada
Status: Confirmed Booking Gode: E
Equipment; Boeeing 777-300ER Stops: Non-stop
Duration: 4 hours 55 minutes Seal:
Meal: Food For Purchase ETicket No.: e

Remarks: lick this link.

{#) - Alrcanada Flight AC8 Economy Class

Depart: 4:30 PM, Wednesday, November 21 Arrive: . N 11:45 F’M,.We.dnééd.a.).r,. No.véml-)er 21
Vancouver Intl Airport-Terminal M Pearson fnil. Airport-Terminal 1
Vancouver, British Columbia, Canada Toranto, Ontario, Canada
Status; Confirmed Booking Code: E
Equipment; Boeing 777-300ER Siops: Nan-stop
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Duration: 4 hours 15 minutes
el'

s.22

oice Details

Transaction ] Document Base Tax GST HST Total

Alr Ganada /Tkt: / s.22 584.00 59.25 83.42 726.67
Form of Payment: Check

Air Canada Seat Sefection /Tkt: s.22 62.00 8.08 70.06
Form of Payment: Check

Transaction Fee 30.00 3.60 33.60
Form of Payment: Check

Totals: 676.00 59,25 3.60 01.48 CAD 830.33

Balance Due: CAD 8§30.33
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Hall, Jane M CSCD:EX

From: Bobbie McKenzie [bobbie@uniglobespecially.com]

Sent: Thursday, October 11, 2012 12:15 PM

To: Heisig, Josie JTST:EX

Cc: Greenwood-Fraser, Janice JTST.EX; Khamisa, Neyleen JTST:EX

Subject: :Invoice; s22 Agency FileNo. s22  For PAGRACH/BOB MR (Ref. UNIGLOBE
SPECIAI TY HST#10544 8421 RTONO1Y Departs 16NOV12 To: Vancouver BC

Attachments: Invoice; 5.22 - 16Nov12.pdf

Importance: High

» If you would like to view your reservation online: Click Here
* Click here to forward itinerary to Triplt, Worldmate, Tripcase or Blackberry Travel.

» Use mileBlaster to consolidate all your frequent flyer and loyalty programs Click Here

Add your itinerary to your
* Smart phone calendar;_Click Here
* Qutlook or Lotus Notes calendar:_Click Here

------------------------------------
------------------------------------

AIR - Air Canada Flight AC7 Economy Class

Check In Confirmation: s.22
“Web Check in 24 Hours Prior

Depart: 8:00 AM, Friday, November 16
Pearson International Airport-Terminal 1
Toronto, Ontario, Canada

Arrive: 9:55 AM, Friday, November 16
Vancouver Intl Airport-Terminal M
Vancouver, British Columbia
Canada

Status: Confirmed

Equipment: Boeing 777-300ER
Stops: Non-stop

Duration: 4 hours 55 minutes
Seat: s.22

Phone: 1-888-247-2262

Meal: Food For Purchase
ETicket No.: s.22

+ Weather - Flight Status (*up to 3 days prior) * Dining Reservations

---------------------------------------
---------------------------------------

------------------------------------
------------------------------------

AIR - Air Canada Flight AC8 Economy Class

Check In Confirmation 5.2
*Web Check In 24 Hours Pricr

Depart: 4:30 PM, Wednesday, November 21
Vancouver Intl Airport-Terminal M
Vancouver, British Columbia
Canada
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Arrive: 11:45 PM, Wednesday, November 21
Pearson International Airport
Terminal 1
Toronto, Ontario, Canada

Status: Confirmed

Equipment: Boeing 777-300ER
Stops: Non-stop

Duration: 4 hours 15 minutes
Seat: s.22

Phone: 1-888-247-2262

Meal: Food For Purchase
ETicket No. 5.22

* Weather - Flight Status (*up fo 3 days prior) * Dining Reservations

---------------------------------------
---------------------------------------

------------------------------------
------------------------------------

* UNIGLOBE SPECIALTY TRAVEL HST 10544 6421 RT0001

* YOUR RESERVATION NUMBER WITH AIR CANADA IS  s22

AIR CANADA CONTACT PHONE NUMBER IS 1-888-247-2262.

* PLEASE CHECK IN AT LEAST 1 HOUR PRIOR TO DEPARTURE.
LATE CHECKIN MAY RESULT IN THE LOSS OF SEAT/RESERVATION,
CHECK IN CUT OFF TIME VARIES PER CARRIER. CONFIRM WITH
YOUR CARRIER TO AVOID DENIED BOARDING.

GOVERNMENT ISSUED PICTURE ID IS REQUIRED OR TWO

PIECES GOVERNMENT ISSUED ID WHICH SHOW NAME,

DATE OF BIRTH AND GENDER. THIS NOW INCLUDES
PASSENGERS WHO APPEAR TO BE BETWEEN 12 AND 17

YEARS OF AGE.

» ---AIRPORT SECURITY REVISIONS---

PASSENGERS MAY CARRY TRAVEL SIZED TOILETRIES OR LIQUIDS
3 OZ OR LESS THROUGH SECURITY CHECK POINTS. THEY MUST
FIT IN ONE QUART SIZED, CLEAR PLASTIC ZIP-TOP BAG.

VISIT WWW TSA.GOV FOR DETAILED {INFORMATION.

* MON-FRI 8-5 PST PLEASE CALL 1-800-455-0007

AFTER HOURS EMERG SERVICE 1-800-787-2563 QUOTE M-YVRWV2101
+ -TRAVEL INSURANCE HAS BEEN OFFERED AND DECLINED--

-----------------------------------------------------------
-----------------------------------------------------------

------------------------------------------------------
------------------------------------------------------

Passenger(s): Pagrach/Bob Mr
Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001

Date: Thursday, October 11, 2012

Agent: Bobbie Mckenzie

File No.: .22

Customer: s.17

Billing: MIN JOBS TOURISM INNOVATION
12TH FLOOR 510 BURRARD ST
VANCOUVER BC V6C3A3
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Contact Us: UNIGLOBE Specialty Travel
820 - 1111 Melville Street

Vancouver, BC VGE 3V6

Phone: (604) 688-8816

Sent To:

Sent To:

bobbie@uniglobespecialty.com
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“URGENT- Please review your attached itinerary for accuracy** and advise us of any

discrepancies on the date of issue,

Passenger(s): Pagrach/Bob Mr

Ref: UNIGLOBE SPECIALTY HST#10544 6421 RT0001
Agent: Bobbie Mckenzie Invoice No.:
Fife No.: s.22 Date:
Customer: s.17
Biling: MIN JOBS TOURISM INNOVATION

12TH FLOOR 510 BURRARD ST

VANCOUVER BC VBC3A8

DEPENDABLY
YEURS

+ If you would like ta view your reservation online: Click Here

+ Click here to forward Itinerary to Tripit, Worldmate, Tripcase or Blackberry Travel.

Speclalty Travel

UNIGLOBE Specialty Travel

820 - 1111 Melville Strast
Vancouver, BC V6E 36

Phone; (504) 688-8816
bobbie@uniglobespecialty.com

s.22
Thursday, October 11, 2012

§ Add vour itinerary to your calendar (JC8) (for use with PC and MAC and accessible via website and mobile devics)

@ Add your itinerary to your calendar {with Infuzer}

« Use mileBlaster to consolidate all your frequent flyer and loyalty programs_Click Here

8:00 AM Friday, November 16

Depart: Arrive: 9:55 AM, Friday, November 18
Pearson Intl. Alrport-Terminai 1 Vancouver Intl Airport-Terminal M
Toronto, Ontario, Canada Vancouver, British Columbia, Canada
Status: Confirmed Booking Code: E
Equipment: Boeing 777-300ER Stops: Non-stop
Duration: 4 hours 55 minutes Seat:
ETicket No.: E 2

Meal: Foad For Purchase

Top chae sightseeing tours in Vancouver click this link.

dnesday, November 21 Arrive: 11:45 PM, Wednesday, November 21
Vancouver Intt Airport-Terminal M Pearson Intl, Airport-Terminal 1
Vancouver, British Columbia, Canada Toronte, Ontario, Canada
Status: Confirmed Booking Code: E
Equipment; Boeing 777-300ER Stops: Non-stop
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Duration: 4 hours 15 minutes Seat: : s.22
Meal: Food For Purchase ETicket No.: '

Elight Status (ua o 3 da :

_ Invoice Details. . L
Transaction / Document Base Tax GST HST Total

Air Canada /Tkt: $.22 684.00 59.25 £3.42 726.67
Form of Payment: Check

Air Canada Seat Selection /Tkt: s.22 62.00 ’ §.06 70.06
Form of Payment: Check

Transaction Fee 30.00 3.60 33.60
Form of Payment: Check

Totals: 678.00 59.25 380 91.48 CAD 830.33

Balance Due: CAD 830.33
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Hall, Jane M CSCD:EX

From: Gresnwood-Fraser, Janice JTST:EX

Sent: Thursday, December 20, 2012 2:37 PM

To: Leduc, Danine CSCD:EX; Smerechinskiy, Kathryn L JTST.EX; D'Argis, Krista CSCD:EX
Subject: Additional records related to "Born to Explore”

Attachments: 20121220143413.pdf :

From: Janice.Greenwood@gov.bc.ca [mailto:Janice.Greenwood@gov.be.cal
Sent: Thursday, December 20, 2012 2:35 PM

To: Greenwood-Fraser, Janice JTST:EX

Subject:
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Hall, Jane M CSCD:EX

From: Amber Sessions [asessions@tourismvancouver.com]
Sent: Monday, September 17, 2012 7:38 PM

To: Heisig, Josie JTST.EX

Subject: Re: ET Canada - November shoot update

Good idea.

Amber Sessions
Tourism Vancouver
Mobile: s.22

On 2012-09-17, at 8:42 PM, "Heisig, Josie JTI:EX" <Josie.Heisig@gov.bc.ca> wrote:

| like those ideas! 1 might also suggest the Creekside Community Centre as another back-up.

jos

Josie Heisig

Specialist, Travel Media Relations

Tourism British Columbia

Ministry of Jobs, Tourism and Skills Training

Phone: 604.660.0565

E-mail: josie.heisig@gov.be.ca

image bank: imagebank.tourismbc.net
Story ideas: hellobc.com/travelmedia

From: Amber Sessions [mailto:asessions@tourismvancouver.com]
Sent: Monday, September 17, 2012 5:37 PM

To: Heisig, Josie JTI:EX

Cc: Rick Graham; Jorden Hutchison

Subject: Re: ET Canada - November shoot update

No problem Jos. In fact, | think the Coal Harbour Community Centre could be good. Of course it would be a straight
rental {no point in working out a trade out) but | looked into cost once and it was quite cheap to rent.

And Robson Street would be cool. Maybe they could even draw a small crowd...

Amber Sessions

Manager, Travel + Trade Media Relations
Tourism Vancouver

Cell: .22

On 2012-09-17, at 8:29 PM, "Heisig, Josie ITI:EX" <Josie.Heisig@gov.bc.ca> wrote:

Thanks Amber,

These are great ideas. Have a good trip and I'l keep you posted on how things are going. Jorden —let
us know how things go with the hotels. It's not urgent at this stage, but | would like to provide an

update soon.
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Cheers,
jos

Josie Heisig

Specialist, Travel Media Relations

Tourism British Columbtia

Ministry of Jobs, Tourism and Skills Training

Phone: 604.660,0565

E-mail: josie.heisig@gov.bc.ca

Image bank: imagebank.tourismbc.net
Story ideas: hellobc.com/travelmedia

From, Amber Sessmns [mallto asessmns@tounsmvancouver com]
Sent: Sunday, September 16, 2012 11:23 AM

To: Heisig, Josle JTI:EX
Cc: 'Rick Graham'; Jorden Hutchison
Subject: RE: ET Canada - November shoot update

Hi Josie,

s.22 As such Jorden will reach out

to Shangri-La and Rosewood to gauge initial interest.
s.22 so she likely won't have anything confirmed to report by the end of the week Since the shoot isn't
untit November, | don't see this as a problem. Sound ok?

Attached are some initial thoughts for Vancouver locations.

Jorden can send you through the Word doc of this file if you want to make some additions. (it's just a very
large file so 1 didn't incfude today).

Thanks for moving this along Josiell

Amber Sessions

Manager, Travel & Trade Media Relations
Tourism Vancouver

t: 604.631.2870 f 604.682.1717
tourismvancouver.com

From Hels:g, J05|e JTI EX Imalito Jos:e Helslg@gov.be.cal
Sent: September-14-12 2:35 PM

To: Amber Sessions; 'Holly Lenk'; 'Kerry Duff
Cc: 'Rick Graham'
Subject: ET Canada - November shoot update

Hi Amber, Holly and Kerry,
I spoke with ET Canada and the November shoot is definitely a go. The shows will air November 19-23,
The crew will likely fly out on Saturday, November 17 and will start shooting on Sunday for Monday’s

show. They will all likely depart November 23.

Cheryl Hickey plus a crew of 6 or 7 others will be based in Vancouver. Rick Campanelli plus a crew of 2
or 3 will travel to Whistler, Squamish and Victoria.

Page 69
JTI-2012-00207




Locations discussed for Cheryl:

Sorry for the long email... lots of info to convey!

Cheers,
Jos

Josie Heisig

Spectalist, Travel Media Relations

Tourism British Columbia

Ministry of Jobs, Tourism and Skilis Training

Phone: 604.660.0565
E-maii: josie.heisig@gov.bc.ca

Image bank: imagebank.tourismbc.net
Story ideas: hellobc.com/travelmedia

s.21
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Hall, Jane M CSCD:EX

From: Tamara Simoneau [TSimoneau@etcanada.com]
Sent: Tuesday, August 21, 2012 4:46 PM

To: Heisig, Josie JTST:EX

Cc: Bob Pagrach; Jodie Davis; Sholeh Fabbri
Subject: Re: ETC Goes West part 3!

We are coming for surel

s.22

We'll get through tiff and be in touch!

----- Original Message -----

From: Heisig, Josie JTI:EX [mailto:losie.Heisig@gov.bc.ca]
Sent: Tuesday, August 21, 2012 ©7:19 PM

To: Tamara Simoneau

Cc: Bob Pagrach; Jodie Davis; Sholeh Fabbri

Subject: RE: ETC Goes West part 3!

Hi Tamara,

Hope you are having a wonderful summer! I can't believe we're nearing the end of August
already. '

I just wanted to touch base to see if you're still planning on visiting us in BC in November.
If this is a go. Rick Graham. who worked with vour wonderful team last year, is available to
s21 s.22

s.22

Looking forward to hearing from you,
Josie

Josie Heisig

Specialist, Travel Media Relations
Tourism British Columbia

Ministry of Jobs, Tourism & Innovation

Phone: 604.6660.0565

E-mail: josie.heisig@gov.bc.ca

Image bank: imagebank.tourismbc.net
Story ideas: hellobc.com/travelmedia

----- Original Message-----

From: Heisig, Josie JTI:EX

Sent: Wednesday, March 21, 2012 2:14 PM

To: Tamara Simoneau; 'Holly Lenk'; 'asessions@tourismvancouver,com';
"bmurphy@tourismwhistler.com’

Cc: Bob Pagrach; Jodie Davis; Sholeh Fabbri
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Subject: RE: ETC Goes West part 3!
Hi Tamara,

Apologies for the delay in responding. It was so nice to see you last week and to meet Bob!
Thanks for taking the time to meet with us... and to feed us lunch. What a nice bonus!

We are thrilled that you and your wonderful team will be heading west again. I've had a chat
today with Holly, Amber and Breton and we're all committed to making this work.

It would be great if we could commit to having Rick C for two shows in Victoria. As much as
I love Tofino, I think it would be pushing it to do this for just a day. Thoughts? I do
love the Squamish idea though. The Stawamus Chief is so visually stunning - it would make a
great backdrop.

s.21

OAK BAY BEACH HOTEL-A SPECTACULAR REBUILD

In May 2012, the QOak Bay Beach Hotel in Victoria, B.C. celebrates its grand re-opening with a
Gala Weekend not to be missed. Sixteen-time Grammy award winner David Foster lends his
support to this spectacular weekend, bringing his popular Hitman Show back to his hometown
for an unbelievable "Miracle Concert". The David Foster Foundation 25th Anniversary Miracle
Concert & Gala will be held on Saturday May 26 at downtown Victoria's Save-on-Foods Memorial
Centre and will include some of North America's brightest stars. The concert, featuring Josh
Groban, The Canadian Tenors, Ruben Studdard and others, is being held in conjunction with a
star-studded David Foster Foundation Gala grand opening weekend May 25 to 27, 2012.
Celebrities such as Rob Lowe and Wayne Gretzky are expected in Victoria, to celebrate the Oak
Bay Beach Hotel's glamorous transformation on the shores of the Pacific Ocean. Concert
seating-only tickets to the Miracle Concert as well as various hotel packages are on sale now
with concert ticket prices set at $75 CDN and $125 CDN with a limited number of $256 CDN VIP
seats also available. Full Gala Weekend Packages are also on sale now. The Gala Weekend
Package includes a two-night stay, private concert in the David Foster Foundation Dinner
Theatre, located in the Oak Bay Beach Hotel, with David and a couple of his musical friends,
opportunities to mix, mingle and dine with celebrity guests. There will be full access to all

2
Page 72

JT1-2012-00207




of the hotel's amenities and tickets to the spectacular David Foster and Friends Miracle
Concert complete with dinner and VIP seating. Packages for two are available for $10,0600 CDN
based on double occupancy. A $7,500 (DN tax receipt will be issued to purchasers as 16@ per
cent of the proceeds from gala package sales are being donated to the David Foster
Foundation. For more information visit www.davidfostermiracleconcert.com or
wiww.oakbaybeachhotel.com,

All the best from sunny Vancouver,
Josie

From: Tamara Simoneau [TSimoneau@etcanada.com]

Sent: Friday, March 16, 2812 1:89 PM

To: Heisig, Josie JTI:EX; ‘Holly Lenk'; 'asessions@tourismvancouver.com';
"bmurphy@tourismwhistler.com’

Cc: Bob Pagrach; Jodie Davis; Sholeh Fabbri

Subject: ETC Goes West part 3!

Hi West Coast friends,

Great catching up yesterday!

Here is a recap of what we're heading towards:

ETC Goes West airs Nov 19-23,

*Crew would fly out on Sat the 17th and start shooting Sunday for Monday's show.

Vancouver
Cheryl and crew of 6 or 7 to be based in Vancouver and shoot at a different location each
day.

Locations discussed:

Stanley Park

Atop Shaw Tower on the waterfront

Rosewood Hotel Georgia

(5 outdoor and indoor rain plan locations to be sourced and secured)

Surrounding areas
Rick and crew of 2 or 3 others to travel around and co-host from different surrounding
locations each day.

Locations discussed:

Whistler x 2 (1 day in the village, 1 at the snow line or the Roundhouse).

Victoria x 2? Or Victoria one day and Torfino the next

Squamish {to tie in the Twilight connection. Movie opens Nov 16 so will be in cinemas that
week)

s.21
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s.21

Let me know if I am missing anything but I think we have a pretty good head start. Talk more
soon!

T
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§

SUPER, NATURAL

BRITISH COLUMBIA®

Born To Explore Film Crew:

Contzets:

explorez sans fin R

Canada *

CANADA keep exploring
i, Richard WIBSE - Presenter
2. Andrew AMES - Producer
3. John BARNHARDT - Cinematographer
4. Gregory HARRIOTT « 8econd Camera
5. Josse SANDERSON - Sound
6. Tom RYAN - on behalf of Tourism British Columbia
Mercedes Velgot Betsy Royal
Executive Producer Producer
Born {o Explore Born to Explere
Mobie: s.22 Mobite: s.22
Office;  203.349.5494 Office:  203.226.5708
e-Mail:  mvelgot@bomtoexploretv.com e-Mail: $.22
Web: www.borntooxploretv.com
Fom Ryan Geoff Moore

On behalf of Tourism British Colnmbin
Phone: 604.240.3440
e-mall: TomRyan@uniserve.com

Travel MediaRelations

Cariboo Chilcotin Ceast Tourism Assoclation
Phone:  2350.392.2226 x206

e-Mail:  geoff@landwithoutlimits.com
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Sunday, September 2"

Afternoon;

4.12pm

4,19pm

5.40pm

Born To Explore film crew arrives at YVR International Airport.
During the course of this film shoot, all flights (with the exception of chariered float planes in Halda Gwaii)
kindly covered by Heather Dolan of the Canadian Tourism Commission.

explorez sens fin 2\5’;?
Canada *7:

keep exploring
Heather Dolan
Media Ceordinator, USA
Canadian Tourlsm Commission
Phone:  703.731,5653

e-Mail: Dolan, Heather@ete-cot.ca
Web: www.cahada.travel

John Barnhart arrives YVYR Infernational - from San Francisco on Unifed Airlines #UA391,
Joln must clear Canada Custom & Immigration in Vancouver.

The following 3 crew members arrive YVR (Domestic Terminal) - from Montreal
on Air Canada #ACI83, They will be met by Tom Ryan at the luggage carousel,

1. Richard Charles WIESE - Presenter
2. Andrew Joshnz AMES - Producer
3. Gregory Allen HARRIOTT - Second Camera

Jesse Sanderson arvives YVR (Domestic Terminal) - from Calgary - on Air Canada Flight #223
Welcome to Britisii Columbia, Canada!

P N

SUPER, NATURAL
BRITISH COLUMBIA®

CAHADA
Cindy Burr Tom Ryan
Travel Media Specialist on behalf of Tourism British Columbia
Touwrism British Columbia Mobile: $.22
Direct:  (04.660.3767 e-Mail: TomRyan@uniserve.com

e-Mail: cindy.burr@gov.be.ca
Web: www.HelloBC.com

Born To Explore crew walk over to the adjacent Fairmont Yancouver Airport Hotel,
and check in for a one night stay. 5 single rooms requested,

Taurism British Columbia to cover reonmfiax for the Born To Explore film crew.
Film crew Is responsible for all other incidental charges.

Fairmont Vancouver Airport - Rooming List:

I. Richard WIESE ~ Presentor Confirmation

2. Andrew AMES - Producer Cenfirmation

3. John BARNHARDT - Cinematographer Confinnation s.22
4. Gropory HARRIETT - Second Camera Confirmation

5, Jesse SANDERSON - Sound Confirmation

Nancie Hall

Regional Director Public Relations — Pacific Northwest

The Fairmont Vancouver Afrport

3111 Grant McConachie Way, Vancouver, British Columbia V7B 0A6
Hotel Phone; 604.,207,5200

Direet: 604.443.1809

Mobile; .22

Dimner and the remaindeyr of the evening on own, and at your leisure.
Note: Anyone wishing to travel into downtown Veancouver this afternoonfevening can do so on the Cancda Line —
it is only a 24 minute ride from your hotel into the heart of the city. Or, by taxi it is about a 330 CDN fare.

Overnight at The Fairmont Vancoaver Airport,
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Monday, September 3™ — Fly to Bella Coola / Horse packing Adventure

8.30am
8.45am
9.45am

“There are two kinds of West Coast travellers: those impatient to make their first
pilgrimage fo Bella Coola, and those yeaming to refurn to it.”

Bella Coola: Life in the Heart of the Coast Mountains - Hans Granander, Michael Wigle

Born to Explore crew enjoys an early breakfast on own, at The Fairmont Vancouver Airpert.
Transfer by hotel shuttle from The Fairmont Vancouver Airport to YVR Airport - South Terminal.
Crew checks in for their scheduled Pacifiec Coastal Airlines flight from Vancouver to Bella Coola,

Pacific Coastal Airlines Flight # 343 departs Vancouver Airport— South Terminal —

bound for Bella Cooln. Reservation 517

The Cangdian Tourism Commission is kindly covering all flights to/from Bella Coola / Haida Gwaii /

and Vancouver.

Due fo per pussenger weight restrictions, it hus been necessary to purchase three additional seats

in order to accommodate luggage and film gear.

Born Te Explore tean fo advise Tom Ryan and Pacific Coastal Atrlines as to the exact weight and dimensions

of all film gear.

Each member of the crew has been asked ta travel with only 1 large, soft sided piece of luggage if at all possibie.

Pacific Constat Airlines — Passenger Mauifest:

1. Richard Charles WIESE - Presenter

2. Andrew Joshus AMRES - Producer

3. John Alexander BARNHARDT - Cinematographer

4. Gregory Allen HARRIETT - Second Camera

5, Jesse Bdward SANDERSON - Sound

6. Thomas Joscph RYAN - on behalf of Tourism BC

Jim Anderson
Agency & Leisure Sales Manager

Pacific Coastal Airfines

Direct: 604,214.2361

Mobile: .22

Toll Free: [.800.663.2872 x2361

e-Mail: jim,anderson@pacificcoastal.com
Web: www.pacificcoastal.com

Welcome to the Cariboo Chilcotin Coast!

The vast landscape of the Cariboo Chileotin Coast streteles fiom the wildness of the Pacific Coast fo the
rolling Cariboo Mountains, with foresis, hidden lakes, craggy peaks and golden piains sel in between,
This Is a reglon with a past vich in the spirit of adventure, a land settled by enfrepreneurs and ontdoor enthusiasts,
arlists and explorers.

Amy Thacker Geoff Moore

Chief Executive Officer Travel Media Relations

Cariboo Chilcotin Coast Tourisia Assoclation Direct:  250.392.2226 x206

#204 — 350 Bamard Strest, e-Mail: geoff@landwithoutlimits.com
Witliams Lake, British Columbis V2G 479

Direct: 250.392,2226 x200

Toll Free; 1,800.663.5885

Web: wwiw. landwithoutlimils.com

Wes DeArmond

Thompson-Cariboo Region

Parks and Protected Areas Division

Ministry of Envivonment — Hagensborg Field Office
PO Box 38, Hagensborg, British Colambia V0T 1H0

Phone; 250.,982.2701 x2226
Fax: 250,982.2708
e-Mail: Wes.DeAmond@gov.bo.ca
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M omlay, September Srd —continued

11.00am

Arrive at Bella Ceola — where we will be met by our host Blue Netherclift of Wild Earth Adventures
—load luggage and gear into his large van - and after a quick lunch (and any last minute shopping in
Bella Coola) travel Hagensbhorg,

Blue Netherclift will be joining owr crew for the pack horse adventure.

Blue Is also kindly contributing the use of his large van throughout the first portion of the film shoot,
Tom may have to arrange a rental vehicle for the latter portion of the filn shoot.

Tourism BC and/or Cariboo Chilcotin Coast Tourism Association wilf re-hmburse Blue for his fitel costs,

“Wild Earth Adventures Lid is a small independent adventure travel business based in Western Canada.
We are specializing in exclusive small group wilderness hofiday experiences in Brifish Columbia.

The heart of onr business 1s at the epicenive of onr operations In the beautifilly wild Bella Coola Valley where
we are based during the summer. Nestled deep in the heart of the Pacific Coast Mouniains on the edge of the
Great Bear Rainforest. The coastal mountains, river valleys and dense foresis provide sanctuary for ong of the
highest concentrations of grizzly bears in Canada, as well as a healthy population of black bears, cougars, deer,
beaver, wolves, to mention just a few.”

Blue Netherclift

Wild Earth Advenfures

621 Herridge Lane, Nelson, British Columbia ViL 7B3
Mobile: s.22

e-Mail:  infof@wildearth-adventures.com

Web: www.wildearth-adventures.com

Arrive at Hagenshorg, and inte the Bella Ceola Mountain Lodge for a three night stay.
Siv sincle vooms for three niehis. Gronn confirmation <17
s21
Room and Tax io be covered by Tourism British Columbia andfor the Cariboo Chileotin Coast Tourism Association,
The Born lo Expiore Film crew is responsible for all other incidental charges.

“When we came hiere, ihis was a howling wilderness, the abode of wilid animals, wolves, Iynxes anud bears -
with the grizgly bear suprenie ruler.” Hagen B. Christensen, Founder of Hagensborg.

Bella Coola Mountain Lodge has a long and vibrant history in Bella Coola Valley. First identified as the
Nordschow family howmestead at the end of the 19th century, it is belleved the original homestead structive was
buill between 1895 and 1897, The building was then a simple 2 room solld cedar beam cabin, which was typical
of the Norwegian seitlers of that era. At times between 1900 fo thel930s the building served as a boarding house
or stopover In Bella Coola Valley for travelers making the then 5-7 day journey to Williains Lake.

Of special interest, one of these travellers was the famous Norwegian explorer and anthropolagist
Thor Heyerdalil visited this area in 1939-1940 to study the Eirst Nations peoples of the area.

Holly Willgvess & Fraser Koroluk

Bela Coola Mountain Lodge / Kynoch Adventures
1900 Higlway 20, Hagensborg, Bella Coola Valley
British Columbia VOT 1€0

Phone:  1.250,982.2298

e-Mail:  info@bemountainiodge.com

Web: www. bemaountainlodge.com

Bella Coola Mountain Lodgo — Rooming List

1. Richard WIESE ~ Presenter

2. Andrew AMES - Producer

3. John BARNHARDT -~ Clnematographer

4. Gregory HARRIETT - Becond Camera

5, Jesse SANDERSON = Sound

6. Tom RYAN ~ on behalf of Tourism BC

s.21

Dinner in Bella Cooln, most likely at the Bella Coola Valley Inn,
Overnight in Hagensborg at the Bella Coola Mountain Ledge.
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T uesday, September 4™ — Filming of Wilderness Horse packing Adventure!

6.45am

8.30am

Have an early breakfast on own.
As the resiaurant will not be open this early in the morning, we may have to purchase some breakfast items
the day prior — and eat In our rooms - or on the road to the frailhead.

Leave any unnecessary lnggago and film gear at your hotel (we will keep our rooms this day,
even though we are nof spending the night) and travel in Blue’s van to the trailhead.

Aurrive at Rainbow Mountain Ouifitting trailhead, and prepare for your pack horse adventure,

Joyee & David Dorsey

Rainbow Mountain Qutiltting

Anahim Lake, British Columbia VOL 1C0
Phone:  250.742.3539

e-Mail:  rainbow@wlake.com

Web: wwiw.dorseyoutfitting.com
Web: www.rainbowadventurssbe.com

Meet up with your hosts and begin Part I of the Land Without Limits story —a wilderness
horse packing advenfure with Rainbow Mountain Qutfitting.

s.21

s22

Tweedsimuir Park is located inwest central British Columbia on the western linit of the Chileotin,

It is truly a wilderness park, with virtually no development of any kind. Within the park is a large portion of the
fraditional Nuxalk-Carvier Grease Trafl, over which the First Nations people gnided Alexander Mackenzie on his
way to Bella Coola and the Pacific in 1797, It has become known as the Alexander Mackenzie Heritage Trail,
Here, the Rainbow Range, the result of ancient veleanic activity, bulfs up against the graniie peaks and glaciers
of the Coast Range. The weathering of the glaclers over the volcanic mountains, combined with the warm and
wet influence of the Pacific, has created Iush, alpine meadows and a remendous variefy and abundance of
wildflowers and animal life,

The Rainbow Range — Tweedsmuir Provincial Park

Horse packing adventure

QObsidian and the Nuxalt-Carrier Grease Trail

Overnlght wilderness camping

Gourmel food / salmon cookont (any wild game meai?)

L 3 > - L ] -

Remainder of the day filming Pay One of your horse packing adventure,

s21
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I ‘ Wednesdayp, September 5™ — Filming of Wilderness Horse Packing Adventure!l —~Day Two
i

s.21

6.00pm Travel in Blue’s van from the trailhead back to Hagensborg,
It Is abourt g 1% hour drive to Hagensborg - down "“The Hill”,
7.30pm Arrive back at the Bella Coola Mountain Lodge, and enjoy a hot shower and a cold beer!
Take some time fo watch either;
s.22

If not too late, enjoy dinner at the Bella Coola Mountain Lodge,
Perhaps we can find time with Fraser and/or Holly fo discuiss tomorrow s plans for Part I of the
Land Without Limiis stery —a Grizziy Bear viewing float trip in the Bella Coola Valley.

Overnight in Hagenshorg, at the Bella Coola Mountain Lodge.
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Thursdav, September 6 - Filming of Grizzly Bear Viowing ¥loat Trip.

Enjoy an early breakfast, and check out of the Bella Coola Mountain Lodge,
For this morning / aflernoan, we will store luggage and unused gear af Bella Coola Mountain Lodge, or it the van.

All day filming Part II of the Land Without Limits story — a Grizzly Bear viewing float telp
with HD“}’ and Fraser Karalnk nf Kvnarh Advenfuras

Al boals / gnide services s.21

s.21

Bear watching in Bella Coola is best from mid Augusi info Qctober, when dozens of grizzly bears congregate
in the company of bald eagles and black bears to feed on spawning salmon throughout the Bella Coola Valley

Our guided grizzly bear waltching trips in river drifi boass and rafts provide unigue opportunities to see these animals
Jrom the river wilderness while they feed and fish for salmon on the rivers edge. The Belfa Coola River is formed

aft the eonfluence of the Atnarke River, near the western boundary of Tweedsnnuir Provincial Park, providing

@ natural transit route te bisect the Bella Coola Valley's diverse ecosystems.

For a period of a few weeks in August and September, grizzly bears congregate along the river banks,
statking the Pacific salmon that will supply their energy and faf reserves for their dormant winter period.
These majestic Grizzly bears are often seen on onr late sunmer and full grizzly viewing iripst

Bella Coola Valley — ancient petraglyphs nearby

Temperate Rainforest

Salmon / Bears / Rivers — drifting in rafis on the rivey system
Professional Biolagists and Certifled Guides

Ecologically bused awarenass towrs

Holly Willgress & Fraser Koroluk

Kynoch Adventures

1900 Highway 20,

Bella Coola (Hagensborg) British Columbia V0T 1C0
Phone;  1.250.982.2298

e-Mail:  info@bemountaintodge.com

Web: www bemountainlodge.com

. & & o 0w

Early evening, travel to Bella Coola, and check into the Bella Coola Valley Inn for a fwo night stay,

Note:
s.92 an allernate form of fransporiation

Jor the fiim crew Wit need 10 be Griqanged, Feriaps 1raser or poyy can drive us to the Bella Coola Valley Inn,
or Tom will arrange for a local rental vehicle.

Six guest rooms are reserved af the Bella Coolg Valley Inn. Confinmation  s.17

s.21
Terry Dong
Manager :
Bella Coola Valley Inn
441 Mackenzie Streef,
Bella Coola, British Columbia VO 1C0
Phone: 250.799.5316
Toll Free: 1.888.799.531¢6
Web: wwiw.BellaCoolaValleylnn.com

Bella Coola Vallgy Inn - Rooming List

Richard WIBSE = Presenter

Andrew AMES -Producer

John BARNHARDT - Cingmatographer
Gregory HARRIGTT - 8econd Camera

Jesse SANDERSON - Sound

Tom RYAN - o1t behalf of Tourism BC

e
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Thursday, September 6" — continued

If not too Iate in the evening, have a dinner meeting in Bella Caola with Leonard Eliis,
to discuss tomoxrow’s Part 11 of the Land Without Limits story,

Leonard Ellis

Bella Coola Grizely Tours

1953 Highway 20

Bells Coola, British Celumbia VOT 1C0
Phone:  250.982.0098

e-Mail:  info@bogrizzlytours.com
Wel:  www.begrizzlytours.com

Overnight in Bella Coola — at the Bella Caoola Valley Inn,

FEriday, September 7™ - Filming of Marine Wildiife / Natural Hot Springs / Mackenzie Rock!
Enjoy an early breakfast in Bella Coola,

All day filming Part I of the Land Without Limits story with Leonard Eliis,
on board the Nekhani - a 42 foot, welded aluminum jef boat,

s.21

Reached only by boat, Mackenzie Rock Is a gem of history.

In 1793 Alexander Mackenzie, along with his voyageurs and Native guides, completed the first recorded crossing
of North America, The Scottish explorer was fhe first Enropean to cross Novth America north of Mexico,

12 years priov to the better-known Lewls and Clark American miliiary expedition. Mackenzie recorded the
completion of his journey on a boulder located some 30 knt (31 mi) west of Bella Coola on the Dean Channel,
inwhat is now Sir Alexander Mackenzie Provineial Park. The Inscription, first done in veddish paint made af
vermilion and bear grease, reads: “Alex Mackenzie from Canada by land 22nd July 1793,

Toduay the memoir is engraved info the roek.

L

From the Mouniains to the Sea

Marine Wildlife tour

Nuxhalt First Nations — Fivst Natfons Village

Edge of Tidal Flats - Old Growth Cedar / Granite rock / Pacific Ocean

Old Norweglan Colony

Ancient Petroglyphs / Cascade Inlet

Thor Heyerdahl / Edmund Hillary / Alexander Mackenzie connections ta the area.
Moackenzie Rock, Indian Pictographs, kelp beds, efc.

Eucotte Bay Hot Springs
Crabbing / Prawns ele. — cook ouf on beach or back af Leonard’s Adventure Resort.

* @ & & 5 = & & @

Return to Bella Coola for a well deserved dinner — either at Leonard’s place,
or back at the Bella Coola Valley Inn.,

Pack all gear for tomorrow morning’s flight from Bella Coola to Haida Gwaii.

Important Note: Due fo space limitations on our plane to Halda Gwail, please sef aside any clothing or gear
nof needed for Haida Gwaii — and Pacific Coastal Airtines will deliver it to the YYR Airport South Terminal,
where it will be waiting for you upon your arrival on the afiernoon of September 13".

Overnight in Bella Coola - at the Bella Coola Valley Ina,

End of Land Without Limits story

Em

b
=
F
=]
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SUPER, NATURAL

BRITISH COLUMBIA® Canada >

explorez sans fin S

CANADA keep exploring |

Born To Explore Film Crew:

. Richard WIESE ~ Presenter Moabile:

2, Andrew AMES - Producer Mohile:

3, Jolnt BARNHARDT - Cinematographer Mobile: <22

4. Gregory HARRIOTT - Second Camera Mobile: '

5. Josse SANDERSON - Sound Mobile:

6. Tom RYAN « on behalf of Tourism BC Mobile:
Contacts:

Mereedes Velgot Betsy Royal

Executive Producer Producer

Born to Explore Born to Explore

Mobile: 5.22 Mobile: s.22

Office:  203,349.5494 Office:  203.226.5708

e-Mail:  mvelgot@borntoexplorety.com e-Mail: 5.22

Web: www.borntoexploretv.com

explorez sans fin %
Canada *7-

keep exploring
Heather Dolan

Media Coordinator, USA

Canadian Tourism Commission
Phone:  703.731.5633

e-Mail: Dolan.Heather@etc-cot.cn
Web: www.canada.travel

£

SUPER, NATURAL
BRITISH COLUMBIA®

CAHADA

Cindy Burr

Travel Media Specialist

Tom Ryan
on behalf of Tourism British Columbia

Pourism Brifish Columbia Mobile: 5.22

Direct:  604.060.3767 e-Mail: TomRyan@uniserve.com
e-Mail:  cindy.burr@gov.be.ca

Web: www, HelloBC.com
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Saturday, September 8" — Travel Day from Bella Coola to Haida Gwaii / Afternoon filming,

9:00am
Approx

~10:00am

1:00pmm

After breakfast, and not too early, travel to Bella Coola airporxt.

Pacific Coastal Airlines — King Air 200 flight from Bella Coola to Masset.
This is about a one hour flivht — weather nermitting.

s.21
Pacifie Coastal Alvlines — Passenper Manifest:
1. Richard Charles WIESE - Presenter
2. Andrew Joshua AMES - Producer
3. John Alexander BARNHARDT - Cinematographer
4. Gregory Allen HARRIETY - Second Camera
5. Jesse Bdward SANDERSON ~ Sound
6. Thomas Joseph RYAN - on behalf of Tourism BC

Aurrive at Masset, near the north end of Haida Gwaii, on Graham Island

At Masset airport, pickup by National Car Rental and transfer to office to sign for two rental
vehicles, s.21 National Rent-A-Car,
250-626-3833, Mobile 250-626-7252, E-mail; masserv@mhtv.ca (It works best to shuttle the drivers to

the office, and have them come back for passengers and baggage.)

Welcome te Northern British Columbial

Northern BC's vast wilderness comprises more than holf the province — approx. 508,000 ki s/ 193,051 nif sq.
This area Is larger than California or Japan and twice the size of the United Kingdom.

Norithern BC is a land of unlimited adventure that extends 1,000km / 621mi from east fo west, following the
legendary Yellowhead Highway. It is filled with jagged mountain peaks, roaring rivers, serene lakes, green valfeys,
rugged coastlines and anclent island archipelagos (including Hailda Gwall).

Susan Hubbard

Regionat Media Relations Representative
Northern British Columbia Tourlsm
1274 Rifth Avenue

Prince George, British Columbia V2L 3L2
Phone:  250.561.0432 x1

Mobile: s.22
e-Mail:  susan@unbetourism.com
Web; www.nbctourism.com

Welcome to Haida Gwail

In December 2009 the BC government offictally changed the name of the islands from the Queen Chayiotte Islands fo
Halda Gwail as part of a historic veconciliation agreement between the province and the Haida Nation.

Located on u series of Istands at the mostwesterly point of Canada, Halda Giwail Is made up of quaint villages,
secluded inlets, and white-sand beaches thaf streteh as far as the eve can see. A place 5o remote that roads cannot
bring you here, yet the warmest of welcomes await once you arrive.

Together, the Government of Canada and the Council of the Halda Nation manage the special place called
Gwaii Hagnas, meaning Yislands of Beauty in the Halda language. Gwail Haanas embodies the essence of the
riigged beauly and rich ecology of the Pacific coast. It is a celebration of more than ten thousand years of
Huaida connection with the land and seqa. For some visitors, this opportunity to wiiness a living cultire,

and innnerse themselves in nature Is a spiritual experlence.

Media Orientation for Gwaii Haanas National Park Reserve, National Mavine Conservation Avea and Haida
Heritage Site, held at the Haida Heritage Centre at Kaay Linagaay, 60 Second Beach Road, Skidegate. (Let front
desk know you are there for a Parks orientation.)

All media visiting the protected areas in Gwaii Haanas must attend this orfentation, given by Parks Canada staff. You
will receive your permits at this time. For antheritative information and fact-checking about Gwaii Haanas once you
have shot, and are in post-productions, please get in touch with Natalic Fournier with any
questions/pronunciations/ete, She is of great assistancel

WNatalte Fournier, Jandguusandians
Promotion Officer
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~2:00pm

~3130-

Gwalii Haanas National 'ark Reserve, National Marine Conservation Area Reserve, and Haida Heritage Site
Parks Canada Agency

60 Second Beach Road, Skidegate, BC

Skidegate, BC

Telephone: 250.559.,6341

Facsimile; 250.559,8366

aatalie. fournier@pe.ge.ca

www.pe.ge.ca/gwalilmanas

Jason Alsop

Chief Executive Officer

Hrida Heritage Centre at KKaay Linagaay
Second Beach Road, P.O. Box 1523
Skidegate, BC VOT 181
www.haidaheritagecentre.com

Phone: 250-559-7885 ext 249
jason.alsop@@haldaheritagecentre.com

The $26 million Haida Heritage Centre at Kaay Linagaay in Skidegate, Haida Gwaii contains the Haida Gwali
Musewin, canoe house, performing house, carving shed, the Bill Reid Teaching Centre, gift shiop and cafe. It has been
a 40-year-long dream of the Haida to share the islands’ Iilstory and rich natural heritage with the world. Six toten
poles and a series of longhouses give the Centre the feeling of a traditional Haida seaside village. The centre
officially opened on August 23, 2608, In 2011, the centre was awarded the British Guild of Travel Writers® award for
the Best Overseas Attraction,

The Haida Gwaii Museum is housed within the Haida Heritage Centre, but is its own entity. The museum has an
online gift shop, which sells original avtwork and products. www.haidagwaiimuseum.ca

Meet axtist Jaalen Edenshaw, at the Haida Herltage Centre 522
s.22

Jaaten Edenshaw, Haida artist and erafisman

s.22

Quick bio: A member of the Ts'anhl - Eagle Clan of the Haida Nation, Jaalen was born in Masset, Haida Gwaii in
1980, He grew up in an ofd boat shed, and at 16 moved from the islands for schooling. He received his B.A. in
Political Selence from the University of Victoria in 2003. Jaalen has apprenticed under Guujaaw and Jim Hart and
has received inspiration and guidance from many other artists who willingly shared their knowledge, His
apprenticeships have included working on several fotem poles, the sinithing of Copper Shislds, and the building of
two canoes (18' and 35%). He has also co-written and produced "Sinxli Ganguu®, a Haida theatrical production of a
traditional story. Jaalen is now working in two-dimensional desipgn, argilfite, copper, and wood. His work is inspired
by the old Haida stories and the daily living of his culture. The preservation of Haida language is very important to
him. s.22

Visuals:
1, Jaalen is just starting a monumental project for the Haida Nation, Next year, in celebration of the 20"

Anniversary of the Gwaii Haanas Agreement {which ostablished the protected area), the FIRST {otem pole in over
140 years will be raised inside the Gwaii Haanas National Park Reserve and Haida Fleritage Site. Jaalen has been
awarded the commission on the Gwali Haanas Legacy Pole, and the 40-foot red cedar pole is in its very carly stages.
The pole is located at the Parks Canada vard in Queen Charlotte, s.21

s.21

2. One of the Haida canoes the Jaalen carved with his father is at the Haida Heritage Centre.
Film at Haidz Heritage Centre, with Jason Alsop and Dolly Garza.

Jason Alsopisthe 52> CEO of the centre, and can tour you around the centre, interpret the totem poles, and speak
1o many different topics of Haida life, He is also very knowledgeable about the Gwali Haanas National Park Reserve,
Nationat Marine Conservation Area Reserve and Haida Heritage Site, and can answer questions about it, He is also
involved in the Legacy Pole project.

Dotly Garza, who you will shoot with on Tuesday, is also the president of the Haida Gwait Museum. She can answer
questions about the museum, and have a planning meeting with you for the shoot on Tuesday. There is a place in the
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Evening

musetnn vehich shows different types of trees and their uses - it may be a good place to shoot, if'you touch on cedar,
spruce rool, and uses of all the land/sea provides. If may be a good jumping-off point for conversation, and is
generally awell-lighted area to shoot in. There are repatriated totem poles in the musewn, which have come back
Sfrom the Museum of Anthrapology, which is alse a conneetion point for the frip to 8Gang Gwaay. Finally, theve is a
rock outerop at the Haida Heritage Cenire, which collecis seaweed,

Check into your Yillage of Queen accommodations, for a three-night stay:
Tourism British Coluinbia or Northern BC Tourism fo cover room & tax. Film crew is responsible for all other
incidental eharges.

Absenece of Time House — Rooming List

1. Richard WIESE - Presenter

2. Andrew AMES - Producer

3. John BARNHARDT - Clnematographer
4. Gregory HARRIBTT - Second Camera

Sen Raven — Rooming List
5, Jesse SANDERSON - Sound

6. Tom RYAN ~ on behalf of Toutism BC
Mike Meegan Sea Raven Inn
Ahsence of Time House (2 unifs) 3301 Geeanview Drive, Queen Charlofte

3604 Oceanview Drive, Queen Charlofte  250-559-4423

-Day: 250-559-4428 BEve: 250-559-0691 WWw.searaven,com

Mobile .22 _ searpyen@goistands.net
meegan(@aqeislands.net

Your pilot tomorrow is Lome Hughes of Tnland Air. You can cail him on his mobile at 5.22 if you have
questions about what gear will fit in the floatplane.
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Sunday, September 9™

Noie: There Is a power ontage tn Queen Charlolte, Skidegate and Tiell from Gam to 6pm roday. (The communitles
get their power fronl diesel generators, which are down for annual maintenance today, Absence of Time does have
a generator, and the owner will check in witl you,)

Gwall Hranas Nafional Park Reserve, National Marine Conservation Area Reserve and Haidn Herltage Site - Key facis:
- comprised of 150 islands, making up approximately the bottom third of the archipelago of Haida Gwaii
- the S8an Christoval Mountains forin the backbone of Gwaii Haanas, rising to 1,123 mefres at Mount de la Touche

- History Makers — cuzrently the first area in the world officially protected from Mountain top to Ocean floor, with the
addition of the Matins Conservation Area Reserve to the existing Park Reserve & Herilage Site in 2010!

- thers were about twenty large, permanent winter villages In tocations across Haida Gwaii prior to Buropean contact,
8Gang Gwaay LInagaay was one of them,

-~ hundreds of generations of Haida have been nourished by the rich abundance of Haida Gwaii, The isfands provide
all the essential ingredients for sustenance and growth,

- undisturbed areas of Gwaii Haanas continue o inspire Haida artlsts, who command international recogaition

- there are over 600 archaeological sites in Gwaii Haanas. Culturally modified trees (cedars with bark removed for
weaving; or with test holes), and fish weirs (posts placed in estuarles to help catch salmon) are examples,

~ while many ancestor spirits dwell in Gwaii Haanas, it is a place for the living that remains an integral part of Haida
life - spititually, culturally and economically

8:00am Board 5 people and gear on ONE Inland Air floatplane for travel to Rose Harbour, in Gwail Haanas National Park
Resorve, National Marlne Conservation Area Reserve, and Haida Heritage Site, The floatplane dock is across from
Premier Creek Lodge, in Queens Charlotte. Tourism BC is providing the flight.

Inland Air Charters

Prince Rupert and (seasonally) Village of Queen Charloite
Toll Free; 1-888-624-2577

info@inlandair.be.ca

www.infandair,be.ca

9:05am Arrlve to Rose Harbour, transfer into 2 boats and motor to the UNESCO World Heritage Site at $Gang Gwaay. Your
guide, Goetz s.22 runs an off-the-grid B&DB in the Gwaii Haanas, s.22 Heisa
Parks Canada approved operator in the protected area.

Rose Harbour Guest House

Tassilo Goetz Hanisch

Box 437, Queen Charlotte BC VOT1S0
malgdroseharbour.com

www. roseharbour.com

From UNESCO: The village of Ninstints (Nans Dins) is located on a small istand off the west coast of the Queen
Charlofte Islands (Haida Gwaii). Remains of houses, together with carved mortuary and meorial poles, illustrate the
Halda people's art and way of life. The site cormnemorates the living culture of the Haida people and their
relationship to the land and sea, and offers a visual key to their oral traditions.

10am Shoot at §Gang Gwaay Linagaay with a Haida Watchman as voeur suide. The senior watclimon onsite is Shirley
Wilson, and she has agreed to on the show. s.16
s.16

Haida Gwali Watchmen Program

Upsy Moody

Manager, Haide Guardians

Office is located in the Haida Heritage Centre
250-559-7885 oxt 236
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~{pm - 2pm

~2pm - 3pm

watchmen@baidagwaii.net

Today, from spring until autumn, the Halda Gwail Watchmen serve as guardians at the following old village sites:
K'uuna Linagaay {Skedans), T'aanuu Linagaay (Tanu), Hlk'yah GaawGa (Windy Bay), Gandll K'in Gwaayaay
(Hotspring Island), and SGang Gwaay Linagaay(Anthony Istand, Ninstints)

Boat transfer back to Rose Harbour

Board waiting floatplanes and transfer back to Village of Queen Charlotte,

Restaurants should be open at 6pm.

Overnight in Village of Queen Charlotte,

Monday, September 10™

Tig THA

 GoriSavard (Yahl: At s s WRHERQVER) ISt 5.22

Shoot at Alt About U Arts, with adists Ben Davidson & company,

All About U Aris
Ben Davidson
248 Hiphway 16 Skidegate
250-559-7864

s.22
wivw.allaboutuarts.ca
Ben Davidson (Hlajang nang kingaas — *'the one whe is known far away”) is a Halda artist who specializes in
two-dimensional design, and is the son of imternationally renowned artist Robert Davison. He began carving at the
age of sisteen, eventnally completing a four-year apprenticeship with his father. Ben has also worked with other
artists such as Reg Davidson and John Livingston. In addition, Ben has demonstrated a strong conunitinent fo the
Juture of Haida art by volunteering Mis time to work with younger artists. As a meniber of the traditional Halda dance
group, the Rainbow Creek Danicers (not the dance group we are filiming), his dedication to the revival of Haida
culture moves beyond the realm of art,

Ben’s apprentice will be on hand, and has agreed to participate. Bio to comte.

s.22
s.22

s.22

Overnight Village of Queen Charlotte

Tuesday, September 11"

Am

Early pm.

Dolly Garza — artist/weaver, food gatherer, seaweed expert, feacher, Haida Gwali museum prestdent

s.22

s.22

Dolly is a subsistence harvester, Is familiar with the consumptive and artistic uses of many resources and is able to
use both her academic knowledge with her cultural skills and values. She is of (American) Haida heritage. Dr, Garza
has her B.S. in Fisheries Science from the University of Alaska Fairbanks, her M.S, in Fisheries from the University
of Washington, and her Ph.DD. in Matine Policy from the Unlversily of Delaware, She is author of Common Edible

Seaweeds in the Guif of Alaska.

1n the field, collecting food, with Dolly Garze, Beach asparagus, salal, mushreoms if ready.

Prepare food with Dolly Garza, s.22
s.22

Overnight Tlell a¢ Haida House at THall.

Haida House at Tilasl
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Toelle Rabu, General Manager

2087 Beitush Road, Tiell

1-855-557-4600

wiww.haidahouse.com

The Haida House at Tilaal is owned by the Haida, and offers all-inclusive cultural experiences of Haida Gwaii, as
well as B&B experiences. Dining room I3 open Thursday through Sunday only.

Directions from the south: Head NORTH on Higlway 16, Twirn RIGHT onto BEITUSH ROAD fjust past the south end of Natkoon
Provincial Parkj*If you go over the Tlell River bridge, you've gone too far! Continte down to the end of Beitush road 2 k] and
the Haida House at Tilaal Is on your right.

Wednesday, September 121

Am Breakfast is included in your stay at Haida House at Thiaal,

B-roll shoot near Tlelt & Tlell River.

TBA Dinner and cultural performance with Christian White’s dance group.
Tarly eve
Christian White
Tluu Xauda Nany Longhouse, Tluu Xaada Naay Dancers
107 A Raven Avenue
Old Masset, BC
250-626-3800 (Home) or 250-626-5250
Mobile: s.22
s.22

Chyistlan White’s Haida name is Kilthguulans (Voice of Gold), He staried carving argillite at the age of fourteen
under the direction of his father, Morris White, He studied the work of the great masters and especlally of his great-
great-grandfather Chartes Edenshaw. All of Christian’s family members are involved in the revival of Haida
language and arts. Ho has been active in the repatriation committee lobbying for the return of Haida ancestral
remains, . s.22 i ) He has constructed a major
fonghouse “Tiuu Xaada Naay™ (Canoe Peoples House) in his home vitlage of QOld Massett and is a dedicated teacher
and cultural participant, He leads the fraditional Haida dance group “Tliu Xaada Naay Dancers.”

Overnight in/near Masset at Alaska View Lodge and Englehardt’s Oceanview Lodge.

Alaska View Lodge — Rooming List
1. Richard WHISE - Presenter

2. Andrew AMES - Producer
3. John BARNHARDT - Cinematographer
4, Gregory HARRIETT - Second Camera

Sea Raven — Rooming List
5. Jesse SANDERSON - Sound

6. Tom RYAN - on behalf of Tourism BC

Alaska View Lodge Englehards Oceanview Lodge
{2291 Tow Hill Road 1970 Harrison Avenue

Masset, BC {See directions below) Masset, BC (In town, on the water)
1-800-661-G019 258-626-3348
infofalaskaviewlodge.ca engelhard@xplornet com
www.alaskaviewlodge.com wwyy.engethardsoceanviewlodpe.ca

Ditections fo Alaska View Lodge: Alaska View Lodgs is located atong the north coast of Graham Island,

between Masset and Tow Hill. 1t is surrounded by the ancient rainforest of Naikoon Park, and sits right on the beach
overlooking Dixon Buotrance and the distant Alaskan Islands, Follow the main istand road through Massef and east
towards Tow Hill. Alaska View Lodge is located approximately 7 kilometers east of the Masset Ajrport. The lodge
sign is easy to spot on the north side of the road, but if you reach an unpaved strefch of road you’ve driven past.
Breakfast is included in your stay at Alaska View Lodge and Englehards.

* End of Haida Gwaii story *
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L

Thursday, September 13"

19:15am

{:30pm

3.40pm

s.21

Pack all gear for flight back fo Vancouver — fravel (o Masset airport.

Arrive at Masset airport, and check in for your Pacific Coastal Airlines flight (o Vancouver,
Reservation s.17

The Canadian Tourism Commission Is kindly covering all flights to/from Vancouver, Bella Coola and Haida Gwaii,
Due fo per passenger weight restrictions, it has heen recessary to pwrchase three additionaf seats

in arder fo accommodate all fuggage and film gear.

Pacific Coastal Airlines flight #972 departs Masset, bound for Vancouver.
Pacific Coastal Airlines -- Passenper Manifest:

[, Richard Charles WIESE - Prosenter

Androw AMES - Producer

. John Alexander BARNHARDT - Clnematographer
Gregory HARRIETT - Second Camera

Josse Edward SANDERSON - Sound

Thomas Joseph RYAN - oft behalf of Tourism BC
Extra scat for film gear weight

Extra seat for film gear weight

Extra seat for fitm gear weight

BONG P

Arrive at Vancoaver Infernational Airpor{ - Sonth Ferminal.

Jesse Sanderson hids a fond farewel), and transfers by {axi or shuttle direct to YVR Airport—
for his 6.00pm domestie flight home to Calgary on Air Canada Flight #224,

s.22 will spend e evening in Vanecouver, and fly home either late morning
or early afternoon,

S22 ftravel by taxi(s) to downtown Vancouver, and check into their hotel for a one night stay,
4 single rooms reguested,
s.21

Film crew is responsible for all other incidental charges.

Downtown Vancouver Hofel Rooming List:

1. Richard WIESE - Presenter

2. Andrew AMES - Producer

3. Jolm BARNHARDT - Cinematograplier
4. Gregory BARRIETT « Second Camera

Farewell dinner as a group, and e remainder of the evening or own,

Overnight in Vancouver.

Friday, September 14"

9,00am

9.30am

Born To Explore crew enjoys breakfast on own, and at leisure,
Check out of your hotel, and settle ali incidental charges.

John Barnhardt travels by taxt from downtown Vancouver to YVR International Airport.
It Is about a 30 minute drive at this fime of day, and the taxi fare Is approx: $35 CDN.

John arrives at YVR International Airport, and checks in for his flight to Chicago,
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Please note that USA Customs will be pre-cleared at Yancouver International Airport.

11.24am John Barnhardt departs Vancouver — hound for Chicago on United Aivlines UA246,

11.30am 5.22 travel by taxi(s) from downtown Vancouver to

YVR International Airport,
{t is abont a 30 minute drive al this time of day, and the taxi fare is approx: $35 CDN.

Noon: Arrive at YVR International Airport, and check in for your flight fo Newark.
Please nofe that USA Customs will be pre-cleared af Vancouver Infernational Airport,
2.10pm The following 3 crew members depart YVR (International Terminal) — bound for Newark, NJ
on Air Canada #3548,
s.22

Thank you for visiting British Columbia, Canada,

Please come back soon!
£
S5, |
super, NATURAL  SXplorezsans fin G
BRITISH COLUMBIA® Canada

CANADA keep exploring
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INLAND AIR CHARTERS LTD.

P O BOX 692

PRINCE RUPERT, B C V8J 3R&

CANADA
)

Sold to:

RECEIVE

D SEP1 3201

<One-fime customor> O

V’

8hip to:

Naylean Khamlsa
Totirisn Britfsh Columbla
Minlsiry of Jobs, Tourlsrm and Innovalion
12th Floor, 510.Burrard Street
Vancouver, BC
V6T 3A8

INVOICE

fnvolce No.:
Date:

Ship Dale:
Page:

Re: Order No.

s.17
0911072012
08/08/2012
1
880

Busingss No.: 10248 9770 RT0001
CC-ROSE MILES 176{QCC-ROSE HARBOUR 486 6.65 1,170.40
HARBOUR
2 Mile 176| MHeage Fuel Chaigs ’ 1.64 288.64
*FUEL Esdch 176{"FUEL SURCHARGE ADDED DUE TO 016 26.40
SURCHARGE** INCREASE IN FUEL PRICES**
1 BEAVER AMIRCRAFT //CREW 8 AND
GEAR TO ROSE HARBOR -
3] Hour 7 |Holding Time 1656.00 1,085.00
CC-ROSE MILES 178{CC-ROSE HARBOUR 88 5.6b 1,170.40
HARBOUR :
2 Mile 1761 Mileage Fusi Charge 1.04 28884
*FUEL Each 1761 *FUEL SURCHARGE ADDED DUE TO 0.15 2640
SURCHARGE*" INCREASE IN FUEL PRICES** .
) 2ND BEAVER AIRCRAFT 6
i PASSENGERS AND GEAR TOTALTO
ROSE HARBOR
6 Hour 7|Holding Time 155.00 1,086.00
LA T EXsicec
?ﬂKOmmfhment #._. Close YN
Date Good{ and Services Recelved
L@‘_L flasp J Account | q:ohi Project ] Amaunt
| LAzO85%: 94%& b512-5Mnz2z2 Y &5 a0 &6
j A AL NS "_"“‘_d . )
§ le.m — ' R &
CERVIFRG. £ |5 - . )
+ s Coma; ’ 51]40'%&- ;
. gg‘}é{éama SRR U R .}.,_L.\,. B o 3
*e Wherea iw 153t the work bas beets perfonned, ‘
suppled, thesevice 1e éefgd,awqu, m;;,;,,,,;",ggm’
"Bxpense Autho
{ stgnatare: /
- J .
} Lot Hames %\m‘.{ Q@&:&fu,‘gﬁ 0 ﬁ;z,% =t
_ el (o0&
Shipped By: Tracking Numbar: o A (§ lf 2
Gomment: 5,140.68
Sold By:
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\ BRITISH - " BUSINESS EXPENSE APPROVAL
§ COLUMBIA  for Business Meetings/Protocol Events
BQSINESSEXPENSEAPPHO\%LNQ

Attach original invoices/receipis that have been cbded andappi oved
! 1nexpense authorlty. Pleasé sae page 2for further Instructions,
" VFION1-= ORIGINATOR INFORMATION -

NAMEOF ORIGINATOR OF EXPENSE . |reeerodeno, .
Mika Ryan _ _ ( 604 ) 6§0-3762 Somrrreo 2012/08/23
MINISTRY/DIVISION/BRANGH " LOGATION (CITY)OF EVENY - : YY1 DD
Ministry of Jobs, Tourlsm and Innovation Vancotiver st 2012/09/02
Travel Media Relatlons ) : ‘o DATE YYYY /144100

ENo pATE 2012/09/14

SECTION 2 - NAME INA‘I‘UHE OF BEVENT

In general terms, descrlbe the event, the number of people aztending and thelr afﬂlfal!on For example: Annual Regilonal Meatlng
- 20 government employses, 2 service contractors,

Born fo Explore - This show alrs on ABC on Saturday rioming immediately after Good Moming America. It's an adventure
show.that also profiles culturé, peopie and food. They will be taping two BC eplsodes, one in Belia Coola and anothér In Halda
Gwall,

Flights for crew:
Richard Wlese, Andrew Ames, John Barnhardt. Gregary %:larrloif, Jesse Sanderson

SECTION 3~ INDIVIDUALS !NCLUDED IN MEAL CLAIMS
Complete this saction only if the Business Expense Approval Includes a meal, Idant]fy the Individual’s name and either the
rainistry or company they are alffiiated wilth, Allach a separate list If necessary,

Y
SECTION 4 — BUSINESS EXPENSE REQUESTED -] SECTION 6 ~ EXPENSE AUTHORITY PRE-APPROVAL
CATEGORY STOB AMOUNT RESP, CENTAR BERVICETINE PHOJI:‘GI’ho (rrzappucnsm)on
; : ADDITIGNALGDD!
1. Mesting Room Bantal . 6531 [ 51 868 ¢4446 51 M2223
EXPE E AUTHOHITY S[GNATURE Gorliiiod correci pursuant la sections
2, Equipment/Fumiture Rental 6581 eo thet Finanolal Aq:m!nlslrar!an Act and refated policlas,
3, Photocopying, Faxing, Telephone, ato, 6531 £
4. Food/Baveragesfor Meetings 6531 PRINT NAME OF EXPENSE AUTHORITY DATESIGNED
. 3 : ' . .
[ sneaxrast [hionen [ omnen Tose Wesigst - ) vwvm:/uu
[enacks [ correemeamuice.a1o. 1y , | 2oi2fo 7 ( 29
5. BusinessMealaln Restaurant SECTION 6~ EMPLOYEE REIMBURSEMENT INFORMATION
[ ereskrast L LUNGH | ] DINNGR 6531 Complete this sectlon only'If relrmburslng an empldyse for sxpanses ihay
i} : s 1 . have pald paraonaﬂ?r Enter payes nama, cheque malling address, and
] relmbursement lofa
6. Event Planners, Speakers, elc.
7. ‘Fravel Costs for Non-BG
Government Participants
v Cther: 6512'¢ - 6,000.00 - . _
). ) QUALIFIED RECEIVER SIGNATURE - Certliled goods/services racelved -
i pursuant to GPPM*4.3.2, .
X ' ,
" ESTIMATED TOTAL |$ 6,000.00 " REIMBURSEMENT TOTAL
FINZ1EVIER Rev, 200875118 . ’ QRIGINAL: MIQ{ISTRYACCOUNTS PAYABLE C:OP\['l ORIGINATOR
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A

BRITISH
COLUMBIA

P;ojedr Name:

CANADA ‘ TOUfismB {— :

Born to Explore TV |
-Show: BC Shoot

Project Brief
- Travel Media

‘August 27, 2012

Project Contact:

Cindy Burr

Date Revised:

1 Project No:

Fiscal Year:

12/13

" Ministry ‘Responsibility | Account ~ STOB Project

125 51858 54446 51M2111
Recommaended By: Cindy Burr
Approved By: Mika Ryan
Budget Authorization: { Mika Ryan
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1s the project in plan and | Yes
budget?

If no, where will funding
come from?

Matkotigdos

Projscterie
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Khamisa, Neyleen JTIEX

From: Susan Hubbard [susan@nbctourism.com}

Jent: Wednesday, September 12, 2012 12:22 PM

To: #Khamisa, Neyleen JTLEX

Cc: ' Burr, Cindy JTHEX

Subject: _ Fwd: Involce 10846 from INLAND AIR CHARTERS LTD.
Attachments: invoice.pdf )

Hi, Neyleen

This involce is for the "Born to Explore” shoot, There should be an overall PB somewhere, as the show is
visiting both the CCCT and NBC. Cindy Burr is the TBC lead and Tom Ryan is with the crew.

Best,
Susan

---------- Forwarded message ----n=n~=-

From: Inland Air Charters Ltd, <info@inlandair.bc.ca>
Date: Tue, Sep 11,2012 at 3:55 PM

Subject: Invoice 10845 from INLAND AIR CHARTERS LTD.

To: susan@nbetourism com

)

Hello Susan

I dont have the email address for Neyleet Khamisa, I will send her a
hard copy of the invoice to the address you gave me, but if you could
forward this to her that would be great. Ihope the film shoot went
well.. '

Thanks

Virginia

Inland Air

Susan Clarke Hubbard | Regional Media Relations Reprasentative | Northarn Brilish Columbia Tourism
susan@nbetourlsm.com [ Office: 250-561-0432 ext 1| Mobile: s.22
Consumer: www.HelloBC.cominbg | Corporate; www.travelNBC.com | Twitter: @NorthBCWoman | Facebook: NorthernBC

Have you sesn the new "NorhemBC" App? Download it for FREE at iTunes and Geogle Flay
Register now for owr 2012 AGM & Conference, Oct 28-30, details at www.nbetagin.com
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BRITISH rr‘"’ g‘ Maifing Address:
COLUMBIA Mirffst E Jot rlsm Financial Seryices PO Box 9843 STN PROV GOvT
The Beet Place o Earth and {nn at gg‘\!“ard Floor, &0 \Johnson Street Victoria BC VBW 8T2
L1 n i b

&
%&‘ QN. R&er'éfg MITMENT
rgtlb' ogélﬁﬁﬁwﬁﬂﬁ/'signed original contract or Mod:r cation Agreement before the first payment is
§\i§‘én iriifial contract, Complete Sections A, C, D and E if this is an amendment. Questions about the
ect{ Contracts, Policy and Review, at (250) 387-4589

Note: This Form must be forwarded to\Financial
requested. Complete Sections A,'B, QA E |
collection or use of this information, capiks

New Contract or |::| Amendment - contract has Increased / <Decreased> by: § (feave blank if unchanged)

A. Branch Action
Branch/Division: Cantract Manager.. 7 Telephone:

Travsl Media Relations o Josie Heisig : 604.660.0565
B. [nitlal Contract - General Service Agreement Attached {form can be found): htip:/iwww.pc.gov.be.calpsh/GSA/General_Service Agreement.dog

Project description: Escort and coordinate broadcast teams for ET Canada. This Includes providing assistance with scouting visits for tv crews.

Mandatory to Select Cne Procarement Process (X): Procurement and AIT Code descriptions

D 100= Open Compelitive Process D 200 = Direct Awards — Public Sector Organization [:, 201 = Direct Awards — Sole Source
l:l 202 = Dirett Awards - Emergency A |:| 203 = Direct Awards — Security, Order, etc. |:|204 = Direct Awards - Confidentiality
|:] 205 = Direct Awards - Notice of Intent . |:| 207 = Direct Award — Under $25,000 -

[ ]208 = Direct Award - Financial Assistance - TUA [ ] 209 = Direct Avard - Cost Sharing Agreement - TUA

I:] 300 = Direct [nvitation to Selected Venders 00 = Selected Vendor From Pre-Qualification List
I:] 401 = Competition form Vendors on Pre-Qualification Lists l:] 500 = Purchasing from a Corporate Supply Arrangement

l:] 600 = other purchase procass (FSA)®

Mandatory to Select One AIT Exclusion X) (desc:iptlons can be found at): Procurement and AIT Cod descripticns

‘200 = Purchase below applicable AIT threshold 300 = Purchase exempt commodity/service
o P

|:| 100 = Purchase sukject fo AIT

C. Amendment - Modification Agreemént Attached (form al:): hitp:#ficw cd.gov.be.caffasifin confracts/documents/modification aqreement.doc

Reason for amendment is ) I:‘ Changs in deliverables D (Osg]:gify)'

D. Commitment (Once the amount of the contract or amendment has been entered to the account(s) indicated betow, it should not be changed.)

Contractor name: {verified on BC Online Corporate Registry) ' Company registration #:
Richard Jehn Graham " 05-0394582

0ing business as: 7
Wuitﬁng . : \B‘ﬁ/

Address: Postal coda:

RPO 19107 4" Avenue VBK 4R8
Vancouver, BC

Phone: 604-551-4901 Fax:
Commitment # (o be quoted on all invoices): (CI3MR 1513,

Term of Agreement:  From: . To:

Contract Price:  $  25,000.00 Responsibitity Centre Service Line STOB Project Number
Max. Fee:  $ 18,000,00 51858 54446 8007 - 51M2111

Max. Expenses: § 7,000.00 51858 54445 2007 5iM2141
E. Authorization - F. Assistant Deputy Minister o

 Pre Approval for Direct Award — Sole Source

I:I (X} Contract Policy Requirements ~ Documented
i Service Contract (stob 60) $25,000 or more;

Spending Authority: Date:

~~J Atlach contractfamendment and return fo Financial Services, 3rd Floor, 800 Johnson Street Page 98
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GENERAL SERVICE AGREEMENT
Travel Media Familiarization Tours

BRITISH

COLUMBIA

For Administrative Purposes Only

Ministry Contract No.: __CI13MR151

Selicitation No: RF Q—TTM—ZQII—OI

Contractor Information

Supplier Name: Richard John Graham

dba Maax Tourism Consulting

Supplier No.:

Telephone No.: 604-551-4901

E-mail Address: rick@maagxmarketing.com

Website: www,.maaxmarketing.com

Financial Information

Client: ‘
Responsibility Centre:
Service Line!

STOB:

Project:

125
51858
54446
8007
51IM2111
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THIS AGREEMENT is dated for reference the 14th day of September, 2012,
BETWEEN:

RICHARD JOHIN GRAHAM(the ”Contractor”) with the following specxfled address and fax number:
dba Maax Tourism Consuliing
RPO Box 19107 4t Avenue \
Vancouver, BC
V6K 4R8
Fax: 604.736.9672

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represénted by the
Minister of Jobs, Tourism and Innovation (the “Province”) with the following specified address and fax number:
12t Eloor, 510 Burrard Street
Vancouver, BC : :
V6C 3A8 '
Fax: 604 66(1.3383

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement.

EXECUTION AND DELIVERY OF AGREEMENT

-

This Agreement may be entered into by a separate copy of this Agreement being executed by, or on behalf of, .

each party and that executed copy being delivered to the other party by a method provided for in section 13.1 or
any other method agreed to by the parties.

The parties have executed this Agreement as foliows:

A

SIGNEL.on the L&f day of SIGE’;?@T the 19 _r ! dayof ‘
’.Q_/_jp{} , 206 by the {' ~20f7%n behalf of the

Contractor (or,'if not an individual, Province

on its behalf by its authonzed by its duly authorlzed representative:

P

Sign\ﬁ‘ﬁ)e(s) . %'au&e

Hew Cﬁf‘a\l\wvw | 0 Froay
Print Name(s) : Print Name _

(Ol o Uanee
Print Title(s} . _ Print Title ¢

As aresult, the Province and the Contractor agree as follows:
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1 DEFINITIONS

General

1.1 In this Agreement, unless the context otherwise requires:”

(a)  “Business Day” means a day, other than a Saturday or Sunday,
on which Provincial government offices are open for normal
business in British Columbia; S

{b)  “Incorporated Material” means any material in existence prior
to the start of the Term or developed independently of this
Agreerment, and that is Incorporated or embedded in the
Produced Material by the Contractor or a Subcontractor;

(€)  “"Material” means the Produced Materlal and the Recejved
Material;

(d) “Produced Material” means records, software and other
+ materjal, whether complete or not, that, as a result of this
Agreement, are produced by'the Contractor or a Subcontractor

and includes the Incorporated Material;

(e} “Received Material” means records, software and ofher
material, whether complete or not, that, as a resuli of this
Agreement, are received by the Contractor or a Subcontractor
from the Province or any other person;

(8 “SBervices” means the services described In Past 2 of Schedule A;

(=) “Subcontractor” means a person described in paragraph (ai or
{b) of section 13.4; and

th)y  “Term” means the term of the Agreement described in Part 1 of
Schedule A subject to that term ending earlier in accordance
with this Agreement.

Meaning of “record” -

1.2 The definitlon of “record” in the Interpretation Act 1s
incorporated into thls Agreement and “records” will bear a
corresponding meanihg.

2 SERVICES |

Provision of servlcas - . :
2.1 The Contracter must provide the Services in accordance with

this Agreement.

Term

22 Regardless of the date of executlon or delivery of this
Agreement, the Contractor must provide the Services during
the Tern.

Supply-of various liems -

23 . Unless the patties otherwise agrée In writing, the Contracter
. must supply and pay for all labour, materials, equipment, tools,
facilities, approvals and licenses necessary or advisable to
petform the Contracior’s obligations under this Agreement,
including the license under section 6.4, -

Standard of care

24 Unless otherwise specifled In this Agreement, the Contractor
musl perform the Services to a standard of care, skill and
diligence maintained by persons providing, on a commercial
basis, services similar ta the Services.

Standards In relation to persons performing Services
25 The Contractor must ensure that all persons employed or
retained to perform the Services are qualified and competent to

perform them and are propetly trained, instructed and
supervised.

Instructions by Province

26 . The Province may from time to time glve the Contractor
reasoneble inskructions (in writing -or otherwise) as to the
performance of the Services. The Contractor must comply with
those instructions bul, unless otherwise specified in this
Agreement, the Contractor may determine the manner tn which
the Instructions are carried out. '

Confirmation of non-wreitten instructions

2.7 If the Province provides an instructon under section 2.6 other
than in writing, the Contractor may request that the Instruction
be confirmed by the Province in writing, which request the
Province must comply with as scon as it Is reasonably
practicable 16 do so.

EBffectiveness of non-written instructions

28 +  Requesting written confirmation of an instruction under section
2.7 does not relteve the Contractor from complying with the
instructlon at the time the instruction was given,

Applicable laws

29 In the performance of the Contractor’s obligations under this
Agreement, the Contractor must comply with all applicable
laws.

3 PAYMENT

Fees and expenses -
31 If the Contractor complles with this Agreement, then the
- Pravince must pay to the Contractor at the times and on the
condilions set out in Schedule B:

(a) the fees described In that Schedule, plus any applicable taxes;
and
(b the expenses, if any, described in that Schedule if -they are

supported, where applicable, by proper receipis and, in the
Province’s opinion, are necessarily incurred by the Contractor
in providing the Services, ‘

The Province s not obliged to pay to the Contractor more than the
“Maximum Amount” specified in Schedule B on account of fees
and expenses. .

Statements of accounts

32 In order to obtain payment of any fees and expenses under this
Agreement, the- Conftractor must submit to the Province a
wiritlen stalement of account in a form satisfacfory to the
Province upon completion of the Services or at other times

" described in Schedule B,
Withholding of amounts .
33 Without fimiting section 9.1, the Province may withhold from

any. payrhent due to the Coniractor an amount sufficient to
“indemnify, In whole or in part, the Province and its employees
and agents against any lens or other third-party claims that
have arlsen or could arise In connection with the provision of
the Services. An amount withheld under this section must be
promptly paid by the Province o the Centractor upon the basis
for withholding the amount having been fully resolved to the
satisfaction of the Province,

Appropriation
34 The Province's cbligation to pay money to the Contractor is
subject to the Financial Administration Act, which makes that
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Currency

35

obligation subject to an apprepriation being available in the
fiscal year of the Province during which payment becomes due,

Unless otherwise specified in this Agreement, all references to
money are o Canadfan dollars.

Non-resident income tax

3.6

. If the Contractor is not a resident in Canada, the Contracior

acknowledges that the Province may be required by law to
withhold Income tax from: the fees described in Schedule B and

then to remit that tax to the Receiver General of Canada on the.

Centractor’s behalf,

Prohibition against committing money

3.7

Without limiting section 13.10(a), the Contractor must not in
refation to performing the Contractor’s obligations under this
Agreement commit or purport to commif the Province to pay
any money except as may be expressly provided for in this
Agreement.

Refunds of taxes

3.8

The Contracior must apply for and, immediately on receipt,
remit to the Province any available refund, rebate or remission
.of federal or provincial tax or duty that the Province has paid or
reimbursed to the Contractor or agreed to pay or reimburse to
the Contractor under this Agreement.

REPRESENTATIONS AND WARRANTIES

As at the date this Agreement Is executed and delivered by, or

on behalf of, the pérties, the Contractor represents and warrants

to the Province as follows: )

(a) except to the extent the Contractor has previously
disclosed otherwise in writing to the Province,

{iy all information, statements, documents and
reports furnished or submitted by the
K Contractor to the Province in connection
with this Agreement (including as part of
any competitive process resulting in this
Agreement being entered into) are in all

material respects true and correct,

(i) the Contractor has sufficlent trained staff,
facilitles, materials, appropriate equipment
and approved subcentractual agreements
in place and available to enable the
Contracter to fully perform the Services,
and

(lit) the Contractor holds all permits, licenses,
approvals and statutory autherities issued
by any government or government agency
that are necessary for the performance of
the Contracior’s cbligations under this

Agreement; and
) if the Contractor is not an individual,
- the Contractor has the power and capacity

to enter Into this Agreement and to
observe, perform and comply with the
terms of this Agreement and all necessary
corporate or other proceedings have been
taken and done fo authorize the execution
and delivery of this Agreement by, or on
behalf of, the Coniractor, and

{if) this Agreement has been legally and
preperly executed by, or on behalf of, the
Coniractor and Is legally binding upon and
enforceable against the Contractor in

accordance with ifs terms except as
enforcement may be limifed by
bankruptey, insolvency or other laws
affecting the rights of creditars generaily
and except that equitable remedies may be
granted only in the discretion of a court of
competent jurisdiction. :

5 PRIVACY, SECURITY AND CONFIDENTIALITY

Privacy

a1, The Contractor must comply with the Privacy Protection
Schedule attached as Schedule E.

Security

52 The Contractor must:

(a) make reasonable security arrangements to protect
the Materta) from unauthorized access, colleciion,
use, disclosure, alteration or disposal; and

) comply with the Security Schedule attached as
Schedule G, -

Confidentiality
5.3 The Contractor must treat as confidential all information in the

Material and all other information accessed or obtained by the
Centractor or a Subcontractor (whether verbally, electronically
or otherwise) as a resuli of this Agreement, and not permis s

“disclosure or use without the Provinee’s prior writlen consent

except:

(a) as required to perform the Contractor’s obligations
under this Agreement or to comply with applicable
laws; '

®) if it is information that is generally known to the
public other than as result of a breach of this
Agreement; or

© If it is information in any Incorporated Material.

Public announcements

54

Any public announcement relating to this Agreement will be
arranged by the Province and, if such consultation fs reasonably
practicable, after consuitation with the Contractor.

Restrictions on promotion

5.5

6

The Contractor must not, without the prior written approval of
the Province, refer for promotional purposes to the Province
being a custemer of the Contractor or the Province having
entered into this Agreement.

MATERIAL AND INTELLECTUAL PROPERTY

Access 1o Malerlal

6.1

If the Contractor receives arequest for access to any of the
Material from a person other than the Province, and this
Agreement does not require or authorize the Conbractor 1o
provide that access, the Contractor must promptly advise the
person to make the request to the Province,

Dwnership and delivery of Material

6.2

The Province exciusively cwns all property rights in the
Material which are not intellectual property righis. The

Contractor must deliver any Matertal to the Province

immediately upcn the Province’s request,
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Matters respecting lntellectual property
6.3 The Province exclusively owns all intellectual property rights,
including copyright, in: .
(@) Retelved Material that the Contraclor receives from
the Province; and

b) Produced Material, other than any Incorporated
Material. '

Upon the Province’s request, the Contractor must deliver to the
Province decuments satisfactory to the Province that
Irrevocably waive in the Province’s favour any moral rights
which the Contractor (or employees of the Contractor) or a
Subcontractor {or employees of a Subcontractor) may have in
the Produced Malerial and that confirm the vesting in the
Province of the copyright in the Produced Material, other than
any Incorporated Matertal,

Rights tn relation to Incorporated Material

64 Upon any Incorpotated Materfal being eémbedded or
incorporated in the Produced Malerial and to the extent that it
remalns so embedded or incorporated, the Contractor grants to
the Province: ’

(2’ a non-exclusive, perpetual, irrevocable, royalty-free,
worldwide license to use, reproduce, medify and
distribute that Incorporated Material; and

(b) the right to sublicense to third-parties the right to
use, reproduce, modify dnd distribute that
Incorporated Material.

? RECORDS AND REPORTS
Work reporting
71 Upon the Province's request, the Contractor must fully inform

the Province of all work done by the Contractor or a
Subcontractor in connection with providing the Services.

Time and expense records

72 1f Schedule B provides for the Contractor to be pald fees at a
dally or houtly rate or for the Contractor fo be paid or
reimbursed for expenses, the Centractar must maintain time
records and books of account, invoices, recelpts and vouchers
of expenses in support of those payments, In form and content
satisfactory to the Province, Unless otherwise specified in this
Agreement, the Contracker must retain such documents for a
period of not less than seven years after this Agreement ends.

8 AUDIT

a1 In addition to any other tights of inspection the Province may
have under statute or otherwise, the Province may at any
reasonable time and on reasonable notice to the Contractor,
enter on the Contractor’s premises lo inspect and, at the
Province’s discretion, copy any of the Materlal and the
Contractor must permlt, and pravide reasonable assistance to,
the exercise by the Province of the Province’s rights under this

section,
/

9 . INDEMNITY AND INSURANCE

Indemnity

a1 The Contractor must indemnify and save harmless the Province
and the Province’s employees and agents from any losses,
clalms, damages, actions, causes of action, costs and expenses
that the Province or any of the Province’s employees or agents
may sustain, incur, suffer or be put fo at any time, either before
or after this Agreement ends, including any claim of
infringement of thizd-party intellectual property rights, where
the same or any of them are based upon, arise out of or oceur,
directly or indirecily, by reason of any act or omission by the
Contractor or by any of the Contractor’s agents, emplayees,
officers, directars or Subcontractors in connection: with this
Agreement, excepting always lability arislng out of the
independent acts or omissions of the Province and the
Province’s employees and agents.

[nsurance
9.2 The Contractor must comply with the Insurance Schedule
attached as Schedule D.

Workers compensation .

9.3 Without limiting the generality of section 2.9, the Contrattor
must comply with, and must ensure that any Subcontractors
comply with, all applicable occupational health and safety laws
in relation to the performance of the Contractor's cbligations
under this Agreement, including the Workers Compensation Act
in British Columbla or similar laws In other jurisdictlons.

Personal optional protection

9.4 The Contractor must apply for and maintain personal optional
protection insurance {consisting of income replacement and
medical care coverage) during the Term at the Contractor's
expense If:

- {a) the Contractor is an individual or a parinership of
Individuals and does not have the benefit of
mandatory workers compensation, coverage under
the Workers Compensation Act ot similar laws in other
}urisdlciioﬁs; and

(b) such personal optional protection insurance is
available for the Contractor from WorkSafeBC or
other sources,

Evidence of coverage

9.5 Within 10 Business Days of belng requested to do so by the
Province, the Contractor must provide the Province with evidence
of the Contractor’s compliance with sections 9.3 and 9.4,

10 FORCE MAJEURE
Definitions relating to force majeure
10.1 It this section and sections 10.2 and 0.3
(a} “Event of Force Majeure” means one the following
evenis:
) a natural disaster, fre, flood, sterm,

. epldemic or power failure,-

(i) a war (declared and undeclared),
Insurrection or act of terrorism or piracy,

(ith) a steike (including fllegal work stoppage or
" slowdown) or lockout, or

(iv} a freight embargo
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if the event prevents a party from performing the
party’s obligations In accordance with  this
Agreement and is beyond the reasonable control of
that party; and

(b) “Affected Party” means a party prevented from
performing the party’s obligatiohs in accordance
with this Agreement by an Eveni of Force Majeure.

Consequence of Event of Force Majeure

10.2 An Affected Party is not liable to the other party for any faflure
or delay in the performance of the Affected Party’s obligations
under this Agreement resulting from an Event of Force Majeure
and any time perlods for the performance of such obligations
are automatically extended for the duratlon of the Event of
"Force Majeure provided that the Affected Party complies with
the requirements of section 10.3.

Duties of Affected Party

103 An Affected Party must premptly notify the other party in
writing upen the occurrence of the Event of Force Majeure and
make al] reasanable efforts to prevent, control or limit the effect
of the Event of Force Majeure so as to resume compliance with
the Affected Party’s obligations under fhis Agreement as socn
as possible. '

3t DEFAULT AND TERMINATION
Definitions relating to default and termination
11.1 In this section and sections 11.2 to 11.4:
{a) “Bvent of Default” means any of the following:

7 (i') an Insolvency Event,

(i1 the Contracior fails to perform any of the
Contractor’s  obligations under this
Agreement, or

(iii} any representation or warranty made by
the Contractor in this Agreement is
~ untrue or incorrect; and

b) “Insolvency Event” means any of the folfowing:

(i) an order is made, a resolution is passed
or a petition is filed, for the Contracfor’s
ligridation or winding up,

(iD) the Contractor commits an act of
bankruptcy, makes an assignment for the
benefit of the Contractor's creditors or
otherwise acknowledges the Contractor’s
insolvency,

(i) a benkrupicy peiition is filed or
presented against the Céntractor or a
preposal under the Bankrupley and
Inspluency Act (Canada) 13 made by the
Contractor,

{iv) a compromisé or arrangement s
proposed in respect of the Contractor
under  the  Companies’  Creditors
Arrangement Act (Canada),

v) a receiver or recelver-manager is
appointed for any of the Coniractor's
property, or

(vi} the Contractor ceases, in the Province's
reasonable opinion, to carry on business
as a going concern,

Province's opticns on default

11.2 On the happening of an Event of Default, or at any time
thereafter, the Province may, at its oplion, elect o do any one or
more of the following:

{a) by written notice to the Conltraclor, require that
the Event of Default be remedied within
a time period specified in the notics;

(b) pursue any rémedy or take any other action
available {o it at law or in equlty; or -

(¢) by wriiten notice to the Contractor, terminate
this Agreement with immediate effect or
on a future date specified in the notice,
subject 1o the expiration of any time
period spectfied under section 11.2{a},

Delay not a waiver

-11.3°  No failure or delay on the part of the Province to exercise its

rights in relation to an Event of Default will constitute a waiver
by the Province of such rights.

Province’s right to terminate other than for default

114 " In addition o the Province's right to terminate this Agreement
under section 11.2(c} on the happening of an Event of Default,
the Province may terminate this Agreement for any reason by
glving at least 10 days’ wrilten notice of ferminalion to the
Contractor.

Payment consequences of termination
11.5 Unless Schedule B otherwise provides, if the Province
terminates this Agreement under section 11.4;

(a) the Province must, within 30 days of such
termination, pay to the Coniractor any unpaid
pertfion of the fees and expenses described in
Schedule B which corresponds with the portion of
the Services that was compleled to the Province's
satisfaction before termination of this Agreement;
and

®) the Contractor must, within 30 days of such

termination, repay 1o the Province any paid portion

of the fees and expenses described in Schedule B

- which corresponds with the porfion of the Services

that the Province has notified the Contractor in

writing was not completed lo the Province's
satisfaction before termination of this Agreement,

Discharge of liability

11.6 The payment by the Province of the amount deseribed in
section 11.5(a) discharges the Province from al] liability to make
payments to the Contractor under this Agreement.

Notiee in relation to Events of Default

.7 If the Contractor becomes aware that an Bvent of Default has
oceurred or anticipates that an Event of Default is likely to
oceur, the Contraclor must prompily notify the Province of the
particulars of the Event of Default or anticipated Event of
Default. A notice under this section as {o the occurrence of an
Event of Default must also specify the steps the Contractor
proposes {o take to address, or prevent recurrence of, the Event
of Default. A notice under this section as to an anficipated
Event of Default must specify the steps the Contractor proposes
to take to prevent the occurrence of the anticipated Event of
Default,
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12 DISPUTE RESOLUTION
Dispute resolution process
12.1 In the event of any dispute between the parties arlsing cut of or

in connection with this Agreement, the following dispuie

resolution process will apply unless the parties otherwise agree

in writing:

(a) the parties must fnitially attempt to resolve the
dispute through collaborative negotiatiory

{b) if the dispute s not resolved through collaborative
negotiation within 15 Business Days of the dispute
arising, the parties must then attempt to resolve the
dispute through mediation under the rules of the
British Columbla Medlator Roster Soclety; and

() If the dispute Is not resolved through mediation

_ within 30 Business Days of the commencement of
mediation, the dispute must be referred to and
finally resolved by arbitration under the Comtiercial
Arbitration Act.

Location of arbitration or mediation

12.2 Unless the parties cthetwise agree in writing, an arbitration or
mediation under section 12.1 will be held in Victoria, British
Columbia. -

Costs of mediation or arbifration .

12.3 Unless the parties otherwise agree in writing or, in the ease of
an arbitration, the arbitrator otherwise orders, the parties must
share equally the costs of a mediation or arbitration under
section 12.1 other than those costs relating to the production of
expert evidence or representalion by caunsel,

13 - MISCELLANEOUS
Delivery of notices
13.1 Any notice contemplated by this Agreement, to be effeclive,

must be in writing and delivered as follows:

(a) by fax to the addressee's fax number specified on
the first page of this Agreement, in which case It
will be deemed to be received on the day of
transmittal unless transmitted after the normal
business hours of the addressee or on a day that is
not a Buslness Day, In which cases it will be
deemed to be received on the next following
Business Day;

{b) by hand lo the addressee's address specified on the
first page of this Agreement, In which case it will be
deemed to be received on the day of its dellvery; or

(cy by prepaid post to the addressee's address specified
on the first page of this Agreement, in which case if
ralled during any perfod when normal postal
services prevail, i witl be deemed to be recelved on
the fifth Business Day after its mailing.

Change of address or fax number

13.2 Either party may from time to time glve notice to the other
party of a substitute address or fax number, which from the
date such notice is given will supersede for purposes of section
13.1 any previous address or fax number specified for the party

giving the notce, ’
Assigrment
13.3 The Contractor must not assign any of the Contractor's rights
under this Agreement without the Province’s prior written
consent, s

Subcontracting

13.4 The Contractor must not subcontract any of the Contractor’s
obligations under this Agreemént to any person without the
Province's prior writien consent, excepting persons listed tn the
attached Schedule C. No subcontract, whether consented to or
ntot, relieves the Contractor from any obligations under this
Agreement, The Contractor must ensure that:

{a} ary person refained by the Contractor to perform
obligations under this Agreement; and

. (®) any person retained by a person described in
- paragraph (a) to petform those obligations

fully complies with this Agreement In performing the
subcontracted obligations.

Waiver -

13.5 A walver of any term or breach of this Agreement is effective
only if it Is In writing and signed by, or on behalf of, the
walving party and is not a waiver of any other term or breach,

Modifications

13.6 No medification of this Agreement is effective unless it is in

writing and signed by, or on behalf of, the parties.

Entire agreement :

13.7 This Agreement (including any medification of it} consiitutes
the endire agreement between the parties as to performance of
the Services,

Survival of certaln provisions

13.8 Sections 2.9, 3.1 t0 3.4, 3.7, 3.8, 5.1 to 5.5, 6.1 to 6.4, 7.1, 7.2, 8.1,
9.1, 9.2, 9.5, 10.1 to 10.3, 11.2, 11.3, 11.5, 11.6, 12,1 to 12.3, 13.1,
13.2, 138, and 13.10, any accrued but unpaid payment
obligations, and any other sections of this Agreement
(Including schedules} which, by their termis or nature, are
intended to survive the completion of the Services or
termination of this Agreement will continue In force
indefinitely, even after this Agreement ends,

Schedules

13.9 The schedules to this Agreement (including any appendices or
other decuments attached to, or Incorporated by reference into,
those schedules) are part of this Agreement.

Independent contractor
13.10 In relation to the performance of the Contractor’s obligations
- under this Agreement, the Contractor is an Independent
contractor and not: ’

() an employee or partner of the Province; or

(b) an agent of the Province except as may be expressly
provided for in this Agreement,

The Contractor must not act or purport to act contrary to this

section.

Personnel not fo be employees of Province

a0 The Contractor must not do anything that would result in
personnel hired or used by the Contractor or a Subcontractor in
relation to providing the Setvices being considered employees
of the Province.
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Key Perscnnel :

13,12 If one or more individuats are specified as “Key Personnel” of
the Contractor in Part 4 of Scheduie A, the Contractor must
cause those Individuals to perform the Services on the
Contractor’s behaif, unless the Province otherwise approves in
writing, which approval must not be unreasonably withheld,

Pertinent information

13.13 The Province must make available to the Contracter all
information in the Provinces possession which the Province
con'siders pertinent to the performance of the Services,

Conflict of interest
13.14 The Contractor must not provide any services to any person in
circumstances which, in the Province's reasonable™opinion,
could glve rise to a conflict of interest between the Conlractor's
duties tg that person and the Contractor's dutles to the
..Province under this Agreement.

Time

13.15. Time is of the essence in this Agreement and, without

: limitation, will remain of the essence after any modification or
extension of this Agreement, whether or not expressly restated
in the document effecting the modification or extension.

Conflicts among provisions

13.16 Conflicts among provisiens of this Agreement will be resolved
as foilows: :
(a) a provision in the body of this Agreement will

prevail over any conilicting provision in, aitached to
or incorporated by reference into a schedule, unless
that conflicting provision expressly states otherwise;
and

(b} a provision In a schedule will prevail over any
conflicling provision {nr a document attached to or
incorporated by reference into a schedule, unless the
schedule expressly states otherwise,

Agreement not permit nor fetter

1317 This Agreement daes not operate as a permit, license, approval
or other statutory authority which the Contractor may be
required to obtain from the Province or any of its agencies in
arder to provide the Services. Nothing in this Agreement is to
be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory,
prerogative, executive or legislative power or duty.

Remainder not affected by invalidity
13.18 If any provision of this Agreement or the application of it to any
person or cireumstance is invalid or unenforceable to any extent,

the remainder of this Agreement and the application of such
provision to any other person or clrcumstance will not be affected
or impaired and will be valid and enforceable to the extent
permitied by law,

Further assurances .

13.19 Each parly must perform 'the acts, execule and dellver the
writings, and give the assurances as may be reasonably
necessary to glve full effect to this Agreement,

Additional terms
13.20 Any additional terms set out in the attached Schedule F apply
to this Agreement.

Gaverning faw
13.21 This Agreement {s governed by, and is to be interpreted and
construed in accordance with, the laws applicable in British

Columbla.

14 INTERPRETATION
14.1 In this Agreement:

(a) “includes” and “including” are not intended to be
limiting;

b} unless tha context. otherwise requires, references to
sections by number are 1o sectlons of this
Agreement;

(c) the Contractor and the Province are referred to as
“the parties” and each of themn as a "pariy”;

() “attached” means attached to this Agreement when
used in relation to a schedule;

(f unless otherwise specified, a reference 1o a statute
by name means the statute of British Celumbia by
that name, as amended or replaced from time to
time;

(8) the headings have been inserted for convenience of

reference only and are not intended to describe,
enlarge or resirict the scope or meaning of this
Agreement or any provision of if;

{h) “person” Includes an individual, partnership,
corporation or legal entity of any nature; and

0] unless the context otherwise requires, words
expressed in the singular inclhude the plural and vice
versa.
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Schedule A.— Services

PART1, TERM: . )
1. The term of this Agreement commences on October 1, 2012 and ends on March 31, 2013,

PART 2, _‘ SERVICES:

TRAVEL MEDIA

Travel Media Relations has become one of the most cost effective tools for promoting the Super, Natural British
Columbia® brand to the world. Providing new on-line tools, fresh stories and images of the BC’s diverse
experiences to media outlets ensures exposure to consumets around the globe. A key tactic is to ensure journalists
personally experience what B.C. has to offer through the organization of targeted familiarization tours.

Outputs: C -

The Contractor must assist with travel media familiarization tours and projects including but not limited to:

a) Coordinate travel trade projects as outlined in a Project Brief which will be attached as “Appendix I”
to the General Service Agreement;

b} Prepare itineraries and make arrangements appropriate to each project as described in the attached
Project Brief. This may require communication with the Tourism BC overseas offices and/ or the
Canadian Tourism Commission (CTC);

) Liaise with appropriate city and regional Destination Marketing Organizations (DM('s) who will in
turn approach their members for as many complimentary services as possible;

d) Contact tourism business directly for complimentary services as required;
e) Make arrangements for all transportation as necessary;

f) Provide billing instructions to DMO's, partners and suppliers who will be direct billing eligible costs
to the Ministry; ‘ ' ‘

g} Prepare alist of all expenditures and in-kind dollars contributed by industry partners to each
project, Tourism BC Cost Summary template (attachment to Project Brief), This includes an estimate
of the number of Contractor hours required for each project;

h} Deliver final itineraries to appropriate staff, CT'C, DMO's and tourism business involved in project;

iy Preduce information/press kits, welcome !etters with Tourism BC staff sxgnatures and individual
itineraries to be prov1ded to participants;

j} Personally meet, arrange qualified escorts for, and/or accompany media familiarization
tours/projects as directed by Tourism BC staff. While escorting, a “day” will be defined as the time
spent with participants plus travel to/from locations as needed. This will frequently exceed eight
houis;

k) Provide a written summary for each project upon completion, including:

i Participants’ feedback on products and or locations they have seen
il.  Highlights, successes
iii. =~ Problems or incidents
iv.  Challenges, highlights and feedback from tourism suppliers
v.  Challenges, highlights and feedback from DMO's, partners & suppliers

) For an agreed flat rate as specified in Schedule B, Tourism BC will receive a unlimited non-exclusive
image use license for all photography undertaken by the Contractor during the course of his/her
project assignments. '

m) Comply with all directives of Tourism BC staff during the course of each project.
2
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Inputs:
The Contractor must:
a) Beavailable to travel and remain overnight for several consecutive days;
b) IHave excellent verbal and written English language communications skills;
c} Have knowledge of the tourism products available throughout BC;
d) Have ability to professionally host foreign visitors;

e) Have knowledge of film permit requirements for, but not limited to: BC cities, BC Parks (Provincial,
National and city), BC's First Nations Sites

Tourism BC staff will be responsible for initiating every project and ensuring the desired outcome is achieved; all
client relationships, selection of participants for familiarization and press tours and follow up after the visit; and
will provide the instruction required in order to ensure that the contractor can implement the familiarization tour
or press trip to meet the specifications in the Ministry’s business plan.

- Ouicomes:

Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts to achieve them:

a) Relationships with key media in priority markets have been built and maintained. '

b} Unique consumer preferences and requirements of various media clients in key global markets are
understood. .

¢) Travel journalists, editors and producers are provided with accurate, up-to-date and comprehensive
BC product information and experiences. :

d) Best possible ROT with respect to “unpaid” consumer media coverage has been obtained as a result
of location scouting for broadcast, print and online media relations projects

Reporting requirements

As references in Schedule “A” Outputs, item k, the contractor must provide a brief summary of the project once
completed documenting any issues and summarizing the pro]ect This can be done in the form of an email and
sent to the project manager

PART 3. RELATED DOCUMENTATION:
Not applicable '
1. The Contractor must perform the Services in accordance with the obligations set out in this Schedule A

including any engagement letter, Solicitation document excerpt, proposal excerpt or other documentation
attached as an Appendix to, or specified as being incorporated by reference in, this Schedule.

2. The following are Appendices to this Schedule A:
Appendix 3 - Project Brief ATTACHED: ET Canada
1. The Key Personnel of the Contractor are as follows:

(a) Richard John Graham
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Schedule B - Fees and Expenses

—1. 'MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $25,000.00 is the maximum amount which the
Province is obliged “to pay to the Contractor for fees (exclusive of applicable taxes) and expenses under this
Agreement.

2. FBEES:

The following rates are for those days during the Term when the Contractor prox}ides the Services as set out in
this Agreement, In no event will the Fee payable to the Contractor exceed in the aggregate, $ 18,000.00.

Hourly Rates _
| Itinefary Arrangement $65.00/hour
Meet & Greet Services $65.00/hour
Daily Rates
Escorting Services - | $650.00/day
Flat Rates

Photography (if applicable) | $175.00

3. EXPENSES: A .
In no event will the expenses payable to the Contactor exceed, in the aggregate, $ 7,000.00

1, FAM Tour Group Expenses

Whenever possible, the Contractor will provide billing instructions to DMO's, partners and suppliers to
direct bill invoices to the Ministry for group expenditures, including the Harmonized Sales Tax (when
applicable) as instrucied by the Ministry Project Manager; Group expenditures must exclude all Contractor
costs for example, accommodation, trarisportation etc.

Where group expenses cannot be direct billed, the Ministry will reimburse the Contractor for'these
expenses provided the same are supported by original receipts and are, in the opinion of the Ministry of
Jobs, Tourism and Innovation necessarily incurred in the fulfiliment of the obligations as set out in the
contractual agreement. ‘

FAM Tour expenses may include such costs as activities, admissions, group meals, accommodation, travel,
business (see Appendix 1, section 8) and other pre-approved miscellaneous expenses:

a. Accommodation while escorting media and/or Travel Trade familiarization Tours: The Contractor
must make every effort to secure best rates, if complimentary accommodation is not available, See
Appendix 1, Section 4 for Hotels/Motels and Private Lodging;

b. Meals while escorting media and/or Travel Trade familiarization Tours: The Contractor must make
every effort to secure best rates, if complimentary meals are not available,

c. Rented Vehicle: Cost of rented vehicles and gas (putchased for said rented vehicles) may be claimed, if
required in order to perform the Services and if approved by the Ministry. See Appendix 1, Section 3,
Car Rentais for further instruction; ’
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. Private Vehicle: Private insurance if applicable must be adequate to cover business use. See Appendix
2 for pricing and insurance coverage if applicable;

Taxi and Parking: See Appendix 1, Section 2;
Airfare when travelling in Canada: Economy airfare only will be reimbursed;

the Coniractor’s ‘actual long distance telephone, fax, postage and other identifiable communication
expenses; :

L

2. Contractor Personal Expenses -

The Ministry will reimburse the Contractor for pre-approved travel and miscellaneous expenses provided

the same are supported by original receipts, and are, in the opinion of the Ministry of Ministry of Jobs,

Tourism and Tnnovation necessarily incurred in the fulfillment of the obligations ‘as set out in the
- contractual agreement. - '

The Contractor will not instruct suppliers to direct bill the Ministry for any Contractor expenses incurred
while providing services as set out in a contractual agreement. The Contractor is responsible to book and
cover own travel costs including but not limited to accommociatron transportation, etc.,, then submit an

invoice to the Ministry requestmg rezmbursement

a. See Appendlx 1 for travel, accommodatlon meal, miscellaneous travel, and business expenses when

travel is greater than 32 kilometers from contractor’s headquartets, The Contractors will be paid on the
same basis as the Province pays its Group Il employees when they are on travel status;

P

" 3. Non Allowable Expenses

The Ministry will not pay the Contractor for the following expenses:

d,

Travel related costs in BC when a Contractor must report for an assigned tour or project and the
Contractor lives in any BC city other than Vancouver when the Familiarization tour or project
commences in Vancouver; and .

Traffic violations, parking fines and towing fees

4, STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement, the
Contractor must deliver to the Province at the end of the Term or, if the Contractor completes the Services
before that time, on the completion of the Services, a written statement of account in a form satisfactory to the'
Province containing: :

(@)
(b)
()

the Contractor’s legal name and address;
the date of the statement;

the Contractor’s calculation of all fees claimed under this Agreement, including a declaration that the
Services for which the Contractor claims fees have been completed;

a chronological listing, in reasonable detail, of any expenses claimed by the Contractor with receipts
attached, if applicable;

the Contractor’s calculation of all applicable taxes payable by the Province in relation to the Services;
a description of this Agreement to which the statement relates;

a statement number for identification; and .

any other billing information reasonably requested by the Province.

5
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5. PAYMENTS DUE:

Payments Due: Within 30 days of our receipt of your written statement of account delivered in accordance with
this Schedule, we must pay you the fees (plus all applicable taxes) and expenses, claimed in the statement if they
are in accordance with this Schedule. Statements of account or contract invoices offering an early payment
discount may be paid by us as required to obtain the discount.

6. WITH EXPENSES

If-applicable, the Province of British Columbia will pay the HST, as long as the Contractor's invoice clearly
indicates: SRR ‘

» The Contractor’s HST registration number, and

¥ The amount of HST being charged. '
If the Contractor is an HST Registrant with the Canada Revenue Agency (CRA), then:

» HST can be charged on fees,
» HST should not be charged on expenses, as the HST on expenses can be recovered through the CRA
j as an Input Tax Credit.
If the Contractor is not an HST Registrant with the Canada Revenue Agency (CRA), then:
» HST cannot be charged on fees,
» HBST can be reimbursed on expenses,
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Schedule C ~ Approved Subcontractor(s)

Not applicable.
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Schedule D - Insurance

The Contractor must, without limiting the Contractor’s obligations or liabilities and at the Contractor’ s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Province: -

(a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence
against bodily injury, personal injury and property damage and including liability assumed under
this Agreement and this insurance must

(i)  include the Province as an additional insured,

(ii)  be endorsed to provide the Province with 30 days advance wriiten notice of cancellation or
material change, and

(iif) include a cross liability clause;

All insurance described in section 1 of this Schedule must: A

(@) be primary; and

{b) not requiré the sharing of any loss by any insurer of the Province.

The Contractor must provide the Province with evidence of all required insurance as follows:

(@)  within 10 Business Days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form of a completed Province of British Columbia
Certificate of Insurance; .

(b)  if-any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British
Columbia Cetfificate of Insurance; and

{(c)  despite paragraph (a) or (b) above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policies.

The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not 0therw1se covered
by insurance specxﬁed in this Schedule in the Contractot’s sole d1scret10n
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Schedule E - Privacy Protection Schedule

Definitions

1.

In this Schedule,

(@) “access” means disclosure by the provision of access;

.(b)  “Act” means the Freedom of Information and Protection of Privacy Act (British Columbia);

(¢}  “contact information” means information to enable an individuatl at a place of business to be contacted
and includes the name, position name or title, business telephone number, business address, business
email or business fax number of the individual;

(d) “personal information” means . recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any previous
agreement between the Province and the Contractor dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be
under the “control of a public body” within the meaning of the Act.

Purpose

2,

The purpose of this Schedule is to:

(a)  enable the Provmce te comply with the Province's statutory obhgatlons under the Act with respect to
personal information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's
statutory obligations under the Act with respect to personal information.

Collection of personal information

3.

Unless the Agreement otherwise specifies or the Province otheérwise directs in writing, the Contractor may
only collect or create personal information that is necessary for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement,

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
collect personal information directly from the individual the information is about.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
tell an individual from whom the Contractor collects personal information:

{a) - the purpose for collecting it;
(b) thelegal authority for collecting it; and

{c}) the title, business address and business telephone number of the person designated by the Province to
answer questions about the Contractor’s collection of personal information.

Accuracy of personal information

6.

The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by the Contractor or the Province to make a decision that directly affects the
individual the information is about.
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Requests for access to personal information

7. If the Contractor receives a request for access to personal information from a person other than the Province,
the Contractor must promptly advise the person to make the request to the Province unless the Agreement
expressly requires the Contractor to provide such access and, if the Province has advised the Contractor of the
name or title and contact information of an official of the Province to whom such requests are to be made, the
Contractor must also promptly provide that official’s name or title and contact information to the person
making the request.

Correction of personal information

8. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any personal
information, the Contractor must correct or annotate the information in accordance with the direction,

9. When issuing a written direction under section 8, the Province must advise the Contractor of the date the
correction request to which the direction relates was received by the Province in order that the Contractor

may comply with section 10,

10.  Within 5 business days of correcting or annotating any personal information under section 8, the Contractor

must provide the corrected or annotated information to any party to whom, within one year prior to the date

- the correction request was made to the Province, the Contractor disclosed the Informatlon being corrected or
annotated.

11.  If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the Province
to whom such requests are to be made, the Contractor must also promptly provide that official’s name ot title
and contact information to the person making the request. .

Protection of personal information

12, The Contractor must protect personal information by making reasonable security arrangements against such
risks as unauthorized access, collection, use, disclosure or dlsposal including any expressly set out in the-
Agreement. :

Storage and access s to personal information

13.  Unless the Province otherwise directs in writing, the Contractor must not store personal information outsxde
Canada or permit access to personal information from outside Canada, '

Retention of personal information

14.  Unless the Agreement otherwise specifies, the Conltractor must retain personal information until directed by
the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

15.  Unless the Province otherwise directs in writing, the Contractor may only use personal information if that use
is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the

Agreement,

Disclosure of personal information

16.  Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement,

17.  Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
not disclose personal information outside Canada.

10
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18,

Notice of foreign demands for disclosure

In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor, the
Contractor:

{a) receives a foreign demand for disclosure;

(b) receives a request to disclose, produce or provide access that the Contractor knows or has reason fo
suspect is for the purpose of responding to a foreign demand for disclosure; or

(¢)  has reason to suspect that an  unauthorized disclosure of personal information has occurred in response
to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information descrlbed in
section 30.2(3) of the Act, In this section, the phrases “foreign demand for disclosure” and “unauthorized
disclosure of personal information” will bear the same meanings as in section 30.2 of the Act. '

Notice of unauthorized disclosure

19,

In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately notify the
Province. In this section, the phrase “unauthorized disclosure of personal information” will bear the same
meaning as in section 30.5 of the Act. '

Inspection of personal information

20,

In addition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect any personal information in the possession of the Contractor or any of the Contractor’s
information management policies or practices relevant to the Contractor's management of personal
information or the Contractor’s compliance with this Schedule, and the Contractor must permit and provide
reasonable assistance to any such inspection.

Compliance with the Act and directions

21.

22,

The Contractor must in relation to personal information comply with:

(@)  the requirements of the Act applicable to the Contractor as a service provider, including any applicable
order of the commissioner under the Act; and

(b)  any direction given by the Provin¢e under this Schedule,

The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider,

Notice of non-compliance

23.

If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the particulars
of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or
prevent recurrence of, the non-compliance or anticipated non-compliance,

Termination of Agreement

11
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24. In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination
to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material respect.

Interpretation

25.  In this Schedule, references to sectlons by number are to sections of this Schedule unless otherwise specified
in this Schedule.

26.  Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

27.  The obligations of the Contractor in this Schedule will survive the termination of the Agreement,

28,  If a provision of the Agreement (including any direction given by the Province under this Schedule) conflicts
with a requirement of the Act or an applicable order of the commissioner under the Act, the conflicting
provision of the Agreement (or direction) will be-inoperative to the extent of the conflict.

29.  The Contractor must comply Wlth the provisions of this Schedule despite any confhctmg provision of this
Agreement or, subject to section 30, the law of any jurisdiction outside Canada, ,

30.  Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada

unless such contravention is required to comply with the Act.

12
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Schedule F - Additional Terms

Not applicable

13
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APPENDIX | - Group 2 Rates
EXPENSES FOR CONTRACTORS

The following are allowable expenses for contractors while on travel status. Expenses cannot be direct billed to the ministry except in unusval circumstances
(it these cases & special clause must be included in the contract). Original recaipts must be submitted with the expense claim (when receipts are required)
but photocopies of receipts will be accepted if the contractor requires the original for another purpose (e.g.., to claim for HST credits),

Travel Expenses — the contractor must be outside their headquarters area (32 kilometres from where they ordinarily perform their duties) to be eligible to
claim travel, meal and accommodation expenses .

1.

2.

5

6.

Meal Allowances: {(receipts are not required);
If a meal is provided (e.g. provided at conference, meeting or part of hospitality Event) do not make any claim for the meal provided.

The following meal allowances can be claimed which must not exceed $49.00 per day

Breakfast onfy i $22.00 Claim if travel starts before 7:Q0 am. or ends after 7:00 am.
Lunch only $22.00 Claim if travel starts before £2:00 noon or ends after 12:00 noon
Dinner only $28.50 "Claim if trave] starts before 6:00 p.m. or ends after 6:00 p.m,
Breakfast and Junch only $30.00 See above

Breakfast and dinner only $36.50 See above

Lunch and dinner only $36.50 See above

Full Day $49.00

Parking and Taxis:
These expenses will be reimbursed if receipts are provided. Tips identified separately cannot be claimed.

Car Rentals: Approved car rental agencies and the maximum rates for each community are listed at www.pss.gov.be.ca/csa/categaries/
venicle rentals/vehicle_rentals_daily/vehicle_rentals_daily.htmi#suppliers. Other agencies are to be used only when these agencies cannot supply

vehicles or when renting a vehicle outside BC. Contractors should ask for the government rate, Receiptsfcopies of receipts are required. PAT {personal
accident insurance) will not be reimbursed, CDW/LDW (collision/Toss damage waiver) will be reimbursed only when renting from a company not on
the approved list for the specific community or when renting outside BC,

Accommodation:

a} Hotel/motel (Original receipt and proof of payment required
Approved hotels and the maximun rates that may be claimed for rooms and supplementary items (e.g., parkmg) are Iisted in the Accommodation
guide at www.pss.gov.be.ca/csa/categories/accommodation/list-of-properties. himl, Rates may vary between summer, winter and shoulder seasons.
Only the single government rate will be reimbursed. The “number in party” identified on the receipt must show only one person,

Process for Selecting Accommedation:

s Sclect the most cost-effective hotel from the accommodation guide that meets your business requirements

¢ Ensure the expectation of the ministry expense authority are clarified (through the contract manager) regarding the price of accommodation
before travel takes place

+ Ensure the rates charged by the hotel for the room and supplementary charges are at or below the rates quoted in accommodation guide

If the contractor cannot stay at any of the hotels listed itr the guide due to an exceptional or emergency situation, pre-approval must be cbtained

from the ministry expense authority and attached to the expense claim. This approval should be obtained through the contract manager.

b) Private lodging (receipt are not required):
$30 per night may he claimed when private lodging is arranged (.2, staymg with fr1ends)

Miscellancous Expenses:

Laundry, gratuities, porterage and person phone calls cannot be claimed. Ferry charges and highway tolls can be claimed if supported by an original
receipt.  Other miscellaneous expenses incurred when travelling such as the Contractor’s actual long distance telephone, fax, postage and other
identifiable communication expenses can also be claimed if supported by a rece1pt Contractor is required to contact the contract manager before
incurring any miscellaneous expenses;

Afrfare:
Economy airfare only will be relmbursed Recelpts and proof of payment are required.

Out-of-Province Travel:
When B.C. contractors are required to travel out-of-province, a Travel Authorization from approved by the ministry director must accompany the

expense claim.

Business Expenses (e.g., all costs associated with meetings, including business and guest meals):
Claims for business expenses must be accompanied by an approved Business Expense Approval form (which should be completed by the ministry, not
the contractor) when expense is greater than $100.00,

HST: '
When receipts are submitted for reimbursement, they should be adjusted to deduct the embedded HST. A contractor with an HST registration number
can claim input tax credits from Canada Revenue Agency.

14

Page 122
JTI-2012-00207




FIXED RATES for use of Private Vehicle, if applicable

The Contractor wili provide a vehicle for transportation if approved and required as follows:

ay  The vehicle must catry a minimum of $2,000,000 third party commercial liability insurance,

APPENDIX 2

Type of Vehicle (include the number of passéngers)

+15 passenger
Van
Daily rate (24 hour period) not to exceed $225.00 x per day, inclusive of vehicle insurance 225,00
Weekly rate not to exceed $1,400,00 x per week, inclusive of vehicle insurance  ~ 1;400,00
Rate includes 200 km per day, additional kms at $.25 x per km 30.00
Hourly rate (if vehicle not hooked for an entire day) not to exceed $115.00 x per hour 115.00

15
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Appendix

BRITISEL . . .
COLUMBIA § PI‘O}QQt Brief

oo JOurismB (.
' ) Travel Media

Project Name: - ET Canada . Request Date: September 11, 2012
Project Contact: - Josie Heisig Date Revised: .
Project No: - " | Fiscal Year: 12/13

Ministry Responsibility | Account Project
| \ STOB .
125 51858. 54446 6512 / 8007 51M2111
Recommended By: Josie Heisig
Approved By:

Budget Authorization: | Janice G. Fraser

Description of visit: ET Canada will be broadcasting five shows from Vancouver,
Whistler, Squamish and Victoria November 19-23, 2012,

Project dates: between October 1, 2012 and November 30, 2012

Target Market: Canada — nation-wide. Audiencé size of 500,000 viewers per
day. '

Objectives: - To increase awareness of BC as a travel destination

Rationale: Key market for media relations. The cost of a 30-second spot is
$6500. Estimated ad equivalency for the five broadcasts is
$1,430,000.

Funding/Payment Upon receipt of invoices

Instructions: '

16
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Arrangements to be made
by TBC (ie. details of
flights, vehicle rental, etc),
including estimated
budget amounts for each.

For flights, include
dateftime of travel, airport
information, full name and
for US travelers birthday,
gender and passport
number

Tourism BC's contractor to organize and escort itinerary on behalf
of province. Costs for travel to be covered by Tourism BC (direct
invoiced) and cost of contractor to be covered by Tourism BC

Performance Measures:

| Positive coverage of BC as a Travel Destination

Is the project in plan and
budget?

Yes

If no, where will funding
come from?

17
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Mailing Address; -

Bm [ISH .
COLUMBIA Ministry of Jobs, Tourlsm  Financial Services PO Box 9843 STN PROV GOVT
“Fhe Best Place on Easth and Innovation 3rd Floor, 800 Johnson Siraat Victoria BC VBW 972

CONTRACT COMMITMENT

Note: This Form must be forwarded to Financial Opsrafions tbgether with the signed original contraet or Modification Agreement before the first payment Is
requested Complete Sections A, B, D and E if this is an initial contract. Complete Sections A, C, D and E if this Is an amendment. Quasfions about the

‘ collection or use of this mformatlon can be diracled to Contracts, Policy and Review, at (250) 387 4589,

!G New Contracf or I::I Amendment - contract has Increased f <Decreased> by § {leave blank if unchanged)

A. Branch Action
Branch/Division: : Contract Manager; Telephone:
Travel Media Relations Janice Greenwood-Fraser ' 604.660.3228

tp:/Awvww.pe.gov.be.calpsh/GSA/General_Service Agreament.dog

B. Initial Contract - General Service Agreement Attached (form can be found); h

Project description:
Confractor will escort various broadcast film crew visits featuring BC as a travel destination. Thls includes: ABC TV's “Born to Explore”, Australia’s "Guru ™,

WMexleo's “Discovery network filming “Top 5 Meals In Canada”, and more.

Mandatory to Select One Procurement Process (X): Procurement and AIT Code descriptions

I:] 100 = Open Compsfitive Process D 200 = Direct Awards — Public Sector Organization ':I 201 = Direct Awards — Sole Source

D éO2 = Dlrect Awards — Emergency I:I 203 = Direct Awards — Security, Order, ic. [I204 = Direct Awards - Confidentiality

I:| 205 = Direct Awards - Notice of Intent |:| 207 = Direct Award — Under $25,000 ‘

|:|l208 = Direct Award - Financial Assistancé ~-TUA I:l 209 = Direct Award —~ Cost Sharing Agreement — TUA \ /(i)\

410 = Selecied Vendor From Pre-Qualification List - "LO\

[ ]300 = Direct Ivitation to Sefected Vendors _.
D 401 = Competition form Vendors on Pre-Qualification Lists D 500 = Purchasing from a Corporate Supply Arrangement @ ?&

El 800 =‘other. purchase procass (FSA)”

Mandatory to Select One AIT Exclusion (%) (descriptions can be found at): Precurement and AT Ced descriptions
X200 = Purchase below applicable AIT threshold |:| 300 = Purchase exempt commodity/service

D 100 = Purchase subject 1o AIT

€. Amendment - Modification Agreement Attached (form at): hitp:/ficw.cd.gov.be.caffas/fin_confractsidocuments/modification_agreement.dec

Reason for amendment Is (X): |:| Change in deliverables |:| gg‘:éify}'

D. Commitment (Once the amount of the contract or amendment has been entered to the account(s) indicated below, it should not be changed.)
Company registration #:

Contractor-name: (verifiad on BC Cnline Corporate Registry)
Thomas Joseph Ryan

Doing business as:

Address: h v Postal code:
1333 Shorepine Walk . | VBH 3T7
Vancouver, BC ‘

Phong: _604-240-3440 ’ | Fax:
Commiiment # (to be quoted-on all InvolcasykEETINRA52
Termof Agreement:  From:  BUIFETRE012% ¢ v
Conlract Price:  $  25,000,00 Responsibility Centre Service Line STOB . Project Number
54446 T BOO7 &1M2111

8007 51M2111

5

Mafch 3172013217

Max. Fee: $ 20,000.00 51858

Max. Expenses: $ 5,000.00 51858 T 54446
E. Authorization . F. Assistant Deputy Minister

Pre Approval for Direct Award — Sole Source
Servica Contract (stob 60) $25,000 or more:

Spending Authority; Datg: )
e - 9% |
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GENERAL SERVICE AGREEMENT
Travel Media Familiarization Tours

. _BRITISH
. COLUMBIA

For Administrative Purposes Only
Ministry Contract No.: _C13MR152 Financial Information
'Solicitation No: RFQ-TTM-2011-01
: Client: 125

Contractor Information Responsibility Centre: _51858

‘ Service Line: 54446
Supplier Name: _Thomas Joseph Ryan | STOB: _8007
Supplier No.. : Project: _SIM2111
Telephone No.:
E-mail Address:
Website:

|
£
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THIS AGREEMENT is dated for reference the 1st day of July, 2012,
BETWEEN:

THOMAS JOSEPH RYAN (the “Contractor”) with the following specified address:
: 1333 Shorepine Walk
Vancogver, BC V6H 317

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented by the
Minister of Jobs, Tourism and Innovation (the “Province”) with the following specified address and fax number:
12t Floor, 510 Burrard 5t.
Vancouver, BC
V6C 3A8

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement.

EXECUTION AND DELIVERY OF AGREEMENT
This Agreement may be entered into by a separate copy of this Agreement being executed by, or on behalf of,
each party and that executed copy being delivered to the other party by a method provided for in section 13.1 or

any other method agreed fo by the parties.

The parties have executed this Agreement as follows:

. 4
SIGNED onthe ___/ day of Wn the 5 day of

Seocr 20/ 7by the _ 20\2orv behalf of the
Contracfor (or, if not an individual, Bhovi _
on its behalf by its authorized by its duly authorized representative:

signatory or signatories):

_%&4%

Signature(s) / _ Gigndtire””
Gy /,V/f”‘/ - CA v MJ
Print Name(s) . ) Print Namé _
cor TFCTOR MW
Print Title(s) Print Title O

As a result, the Province and the Contractor agree as follows:
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1 DEFINITIONS

General
1.1 Inthis Agreement, unless the context otherwise requires;

(@)  “Business Day” means a day, cther than a Saturday or Sunday,

on which Provincial government offices are open for normal
business in British Columbia;

(b}  “Incorporated Materlal” means any matetfal In existence ptior
to the start of the Term or developed independently of this
Agreement, and that Is incorporated or embedded in the
Produced Material by the Contractor or a Subcontracior;

(c}  “Material® means the Produced Materlal and the Received
Matertal;

(d) “Produced Material” means records, software and other

material, whether complete or nol, thal, as a result of this |

Agreement, are produced by the Contraclor or a Subcontractor
and Includes the Incorporated Materlal; *

*{&) -~ "Recelved Malerial” means records, software and other
materlal, whether complete or not, that, as a result of this
Agreement, are received by the Contractor or 2 Subcontractor
from the Province or any other person;

(3] “Services” means the services described in Part 2 of Schedule A;

(g)  "Subcontractor” means a person desctibed in paragraph (a) or
{b) of section 13.4; and

(h)  "Term” means the term of the Agreement described In Part 1 of
Schedule A subject fo that term ending earller in accordance

with this Agreement.
Meaning of “record”
1.2 The definltion of “record” In the Inlerprefafion Act ls

Incorporated Inte this Agreement and "records” wilt bear a
corresponding meaning.

2 SERVICES
Provislen of services
2.1 The Contractor must provide the Services In accordance with

this Agreement.

Term

22 Regardless of the date of execution or delivery of this
Agreement, the Contractor must provide the Services during
the Term.

Supply of vartous items

23 Uniless the parlies otherwise agree In writing, the Conteactor
must supply and pay for all labour, materfals, equipment, tools,
facilitles, approvals and licenses necessary or advisable to
perferm the Contractor’s obligations under this Agreement,
Including the [icense under section 6.4,

Standard of care : .

2.4° Unless otherwise specified in this Agreement, the Contractor
must perform the Services to a standard of care, skill and
dillgence maintained by persons providing, on a commercial
basts, services similar to the Services.

Standards In relation to parsons petforming Services
25 The Contractor must ensure that all persons employed or
retained to perform the Services are quellfied and compeltent to

perform them and are properly trained, instructed and
supervised,

[nstruetions by Province

2.6 The Province may from time to time glve the Contractor
reasonable instructions (In writing or otherwise) as to the
performance of the Services. The Contractor must comply with
those Instructlons but, unless otherwise specified in this
Agreement, the Contractor may determine the manner in which
the instructlons are carried out.

Confirmation of non-written Instructions

27 If the Province provides an Instruction under section 2.6 other
than in writing, the Contractor may request that the instruction
be confirmed by the Province in writing, which request tha
Province must comply with as soon as H is reasonably
practicable fo do so.

Effectiveness of non-written Instructions

28 Requesting written confirmation of an instruction under section
27 does not relleve the Contractor from complylng with the
Instruction at the time the instruction was given.

Applicable laws

2.9 In the petformance of the Contractor's obligations under this
Agreement, the Contractor must comply with all applicable
faws.

3 PAYMENT

Pees and expenses

31 If the Contractor complies with this Agreement, then the
Province must pay to the Contractor at the times and on the
conditions set cut in Schedule B

(a) the fees described In that Schedule, plus any applicable taxes;
and
{b) the expenses, If any, described In that Schedule if they are

supported, where applicable, by proper receipts and, in the
Province's opinion, are necessarily incurred by the Contraclor
in providing the Services.

The Province is not obliged to pay to the Contraclor more than the
“Maximum Amount” specified in Schedule B on account of fees

and expenses,
Statements of accounts .
32 In order to obtain payment of any fees and expenses under this

Agreement, the Coniractor must submit to the Province a
written statement of account In a form satisfactory to the
Province upon completion of the Services or at other times

described in Schadule B,
Withholding of amounts
33 Without limiting section 9.1, the Province may withhold from

any payment due to the Contractor an amount sufficient to
Indemnify, in whole or In parl, the Province and its employees
and agénts against any liens or other third-party claims that
have arisen or could arise in connection with the provision of
the Services, An amount withheld under this section must be
promptly pald by the Province to the Contractor upon the basls
for withholding the amount having been fully resolved to the
satisfaction of the Province,

Appropriation
34 The Province’s obligation to pay money to the Contractor is
subject to the Financial Administration Act, which mekes that
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Currency

35

obligation subject to an appropriation being available in the
fiscal year of the Province during which payment becomes due.

Unless otherwlse specified in this Agreement, all references to
money are to Canadian dollars,

Non-resident income tax

3.6

If the Contractor §s not a resident in Canada, the Contractor
acknowledges that the Province may be required by law to
withhold income tax from-the fees described in Schedule B and
then to remit that tax to the Recelver General of Canada on the
Contractor's behalf,

Prohibltion against committing money

37

Without limiting sectlon 13.10(a), the Contractor must not in
relation to performing the Contractor’s obligations under this
Agreement commit or purport to commit the Province to pay
any meney except as may be expressly provided for in this
Agreement,

Refunds of taxes

3.8

The Contractor must apply for and, immediately on receipt,
remit to' the Province any available refund, rebate or remission
of federal or provincial tax or duty that the Province has paid or
relmbursed to the Contractor or agreed to pay or reimburse to
the Contractor under this Agreament.

REFRESENTATIONS AND WARRANTIES

As at the date this Agreement is executed and delivered by, or

on behalf of, the parties, the Contraclor represents and warrants

to the Province as follows: ‘

(@) except ta the extent the Contractor has previously
disclosed otherwlse In writing to the Province,

i all information, statements, documents and
reports furnished or submitted by the
Contracior ta the Province in connection
with this Agreement (Including as part of
any competitive process resulling in this
Agreement being entered into) are in all
material respects true and correct,

(i) the Contractor has sufficient trained staff,

facilities, maferials, appropriate equipment.

and approved subcontractual agreements
in place and -available fo enable the
Coniracter {o fully perform the Services,
and -

(111 the Centractor holds all permits, licenses,
approvals and statutory authorities issued
by any government or government agency
that are necessary for the performance of
the Coniractot’s obligations under this

Agreement; and
by if the Contractor is not an individual,
(i the Contractor has the power and capacity

to enter into this Agreement and to
observe, perform and comply with the
terms of this Agreement and all necessary
corporate or other proceedings have been
taken and done fo authorize the execution
and delivery of this Agreement by, or on
behalf of, the Contractor, and

(i1) this Agreement has been legally and
properly executed by, or on behalf of, the
Contractor and Is legally binding upon and
enforceable against the Contractor in

accordance with its terms except as
enforcement may be  llmited by

" bankruptcy, insolvency or dther laws
affecting the rights of creditors generally
and except that equitable remedies miay be
granted only in the discretion of a court of
competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY

Privacy

51 The Contractor must comply with the Privacy Protection
Schedule attached as Schedule B,

Security

52 The Contractor must:

(@) make reasonable security arrangements to protect
the Material from unauthorized access, collection,
use, disclosure, alteration or disposal; and

(b} comply with the Security Schedule attached as
Schedule G.

* Confidentiality
5.3 The Coniraclor must treat as confidential all information in the

Material and a!l other information accessed er obtained by the

Contractor or a Subcontractor (whether verbally, electronically

or gtherwise) as a result of this Agreement, and not permit its

disclosure or use without the Province's prior written consent
except:

(a) as required to perform the Contractor’s obligations
under this Agreement or to comply with applicable
laws;

{b} if it 'Is Information that is generally known fo the
public other than as result of a breach of this
Agreement; or

(c) if it ts information in any Incorperated Material.

-Public anncuncements
54 Any public announcement refating to this Agreement will be

arranged by the Province and, If such consultation is reasonably
praciicable, after consultation with the Contractor.

Restrictions on promotion

5.5

6

The Contractor must not, without the prior written approval of
the Province, refer for promotional purposes to the Province .
being a customer of the Contractor or the Province having
entered into this Agreement.

MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1

If the Contractor receives a request for access fo any of the
Materfal from a person oiher than the Province, and this
Agreement does not require or authorize the Conlracior to
provide that access, the Contractor must promptly advise the
person {o make the request to the Pravince,

Ownership and dellvery of Materlal

6.2

The Province exclusively owns all property rights in the
Malerial which are not intellectual property rights. The
Contractor must dellver any Material to the Province
immediately upon the Province's request,
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’

Matters respecting intellectual property

63  The Province exclusively owns all intellectual property rights,
induding copyright, in:
{a) Received Material that the Contractor receives from
the Province; and
[65)] Produced Matetlal, other than any Incorporated
Material,

Upon the Province's request, the Contractor must deliver to the
Province documents satlsfactory to the Province that
lrrevocably waive In the Province’s favour any moral rights
which the Contracior (or employees of the Contractor) or a
Subcondractor (or employees of a Subcontracier) may have in
the Produced Material and that confirm the vesting ln the
Province of the copyright in the Produced Malerial, other th

-any Incorporated Material. :

Rights in relation to Incorporated Matertal

64 _  Upon any Incorporated Material being embedded or
Incorporated In the Produced Materlal and to the extent that it
remains so embedded or Incorporated, the Contractor grants to
the Province:

(a) a non-exclusive, perpetual, irrevocable, royalty-free,
worldwide license to use, reproduce, modify and
distribute that Incorporated Matetlal; and

) the right to sublicense to third-partles the right to
use, reproduce, modify and distribute that
Incorporated Material.
7 RECORDS AND REPORTS
Work reporting
7.1 Upon the Province's request, the Contractor must fully inform

the Province of all work done by the Contractor or a
Subcontractor i connectlon with providing the Services.

- Time and expense records

72 If Schedule B provides for the Contractor to be paid fees at a
dally or hourly rate or for the Contractor to be pald or
relmbursed for expenses, the Contractor must maintaln time
reccrds and books of account, invoices, receipts and vouchers
of expenses in support of those payments, In form and content
satisfactory to the Province. Unless otherwise specifted In this
Agreement, the Contraclor must retain such documents for a
period of not less than seven years after this Agreement ends,

B AUDIT

8.1 In addition to any other rights of Inspection the Province may
have under statute or otherwise, the Province may at any
reasonable time and on reasonable notice to the Contractar,
enter on the Contractor’s premises to inspect and, at the
Province’s discretion, copy any of the Material and the
Contractor must permit, and provide reasonable assistance 1o,
the exercise by the Province of the Province’s rights under this
sectlon.

9 INDEMNITY AND INSURANCE

Indemnity

2.1 The Contractor must Indemnify and save harmless the Province /
and ‘the Province’s employees and 2gents from any losses,
clalms, damages, actions, causes of action, costs and expenses
that the Province or any of the Province’s employess or agents
may sustain, incur, suffer or be put to at any time, elther before
or after this Agreement ends, including any claim of
infringement of third-party infellactual property rights, where
the same or any of them are based upon, arise dut of or occur,
directly or Indirectly, by reason of any act or omisslon by the
Contractor or by any of the Contractor’s agents, employees,
officers, directors or Subcontractors In connection with this
Apreement, excepting always Habillty arising out of the
Independent acts or omisslons of the Province and the
Province’s employees and agents,

Insurance
9.2 The Contractor must comply with the Insurance Schedule
attached as Schedule D,

Workers compensation

9.3 Without [imiting the generality of section 2.9, the Contractor
must comply with, and musi ensure that any Subcontractors
comply with, all applicable occupational health and safely laws
in relatien to the performance of the Contractor's obligations
under this Agreement, including the Workers Compensation Act
in British Columbia or similar laws in other jurisdictions,

Personat optlonal protection

94 The Conkractor must apply for and maintaln personal optional
protection insurance (consisting of income replacement and
medical care coverage) during the Term at the Contractor's
expense ift

(2) the Coniractor is an individual ot a parmership of
Individuals and does not have the benefit of
mandatory workers compensation coverage under
the Workers Comipensation Act or similar laws In other
jurisdictions; and

{b) such personal optional protection insurance Is '

available for the Contractor from WorkSafeBC or
other sources.

Hvidence of coverage
9.5 Within 10 Business Days of being requested to do so by the
’ Province, the Contractor must provide the Province with evidence
of the Contractor's compliance with sections 9.3 and 9.4.

10 FORCE MAJEURE
Definitions relaiing to force majeure
10.1 In this section and sections 0.2 and 10.3:
{a} “Event of Porce Majeure” means one the following
events:
(3] a ﬁatural disaster, fire, flood, storm,

epidemic or power fatlure,

(i a war ({declared "and undaclared),
insurrection or act of terrorism or piracy,

(ki) a strike (including illegal work stoppage or
slowdown) ot lockout, or

(iv) a freight embargo
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parfy’s obligations In accordance with this
Agreement and 13 beyond the reasonable control of
that party; and )

(b} “Affected Party” means a parly prevented from
performing the party’s obligations In accordance
with this Agreement by an Event of Force Majeure,

Consequence of Event of Force Majeure

102 An Affected Parly is not liable to the other parly for any failure
or delay in the performance of the Affected Party’s obligaffons
under this Agreement resulting from an Event of Force Majeure
and any time perfods for the performance of such obllgations
are automatically extended for the duration of the Event of
Force Majeure provided that the Affected Party complies with
the requirements of section 10.3.

Dutles of Affected Pariy-

103 . An Affected Party must promptly notify the other party in
writing upon Ehe occurrence of the Bvent of Force Majeure and
make all reasonable efforts to prevent, control or limit the effect
of the Event of Force Majeure so as fo resume compliance with
the Affected Party’s obligations under this Agreement as soon
as possible,

11 DEFAULT AND TERMINATION
Definitions relating to default and fermination
i1 In this section and sections 11.2 to 11.4:
‘ (=} “Event of Default” means any of the following: .
(i} ’ an Insolvency Event,
(1) the Condractor fails to perform any of the

Contractor’s obligations under this
Agreement, or -

(iit) any representation or warranty made by
the Contractor In this Agreement ls
untrue or incorrect; and

(=] “Insolvency Event” means any of the following;

(i -an order {s made, a resolutlon is passed
or a petition is filed, for the Contracter's
liquidation or winding up,

(1) the Contractor commits an act of
bankruptcy, makes an assignment for the
benefit of the Contractor's creditors or
otherwlse acknowledges the Contractor’s
insolvency, '

(it a bankruptey petition is filed or
presenfed against the Contracier or a
proposal under the Bankruptcy and
Inusolvency Act (Canada) is made by the
Contractor,

(iv) a compromise or arrengement s
proposed In respect of the Contractor
under  the  Companies’  Creditors
Arrangement Act (Canada),

%] a recelver or recelver-manager s
appointed for any of the Contractor’s
property, or ' :

(vi) the Contractor ceasés, in the Province's

reascnable opinfon, to carry on business
as a golng concern,

if the event prevents a party from performing the

Province's options on default

112 On the happening of an Bvent of Default, or at any time
thereafter, the Province may, at i1s optlon, elect to do any one ov
more of the fellowing: )

(a) by written notice to the Contractor, require that
the Event of Default be remedied within
a time period specified In the notice;

(b} pursue any remedy or take any other action
available to it at law or in equity; or

(c} by written notice to the Contractor, terminate
this Agreement with immediate effect or
on a future date specified in the notice,
subject to the expiration of any lime
perlod specified under section 11.2(a).

S .
Delay not a walver

13 No failure or delay on the part of the Province to exercise fts
rights in relation to an Event of Default will constitute a waiver
by the Province of such rights.

Province’s right to terminate other than for default

114 In addition to the Province's right to terminate this Agreement
under section 11.2(c} on the happening of an Event of Default,
the Province may terminate this Agreement for any reason by
giving at least 10 days’ writien notice of termination to the
Contractor,

Payment consequences of termination

115 Unless Schedule B otherwise provides, if the Province
terminates this Agreement under section 114
(®) the Province must, within 20 days of such

termination, pay fo the Coniractor any wnpaid
portion of the fees and expenses described in
Schedule B which corresponds with the portion of
the Services that was completed to the Province's
satisfaction before termination of this Agreement;
ard

®) the Contractor must, within 30 days of such
termination, repay o the Frovince any paid portion
of the fees and expenses described in Schedule B
which corresponds with the partion of the Services
that the Provinge has notified the Contracter in
writing was not completed to the Province's
satlsfaction before fermination of this Agreement.

Discharge of liability :

116 The payment by the Province of the amount described in
section 11,5(a) discharges the Province from alk liability to make
payments to the Confractor under this Agreement,

Motice in relation to Events of Default

11.7 If the Contractor becomes aware that an Event of Default has
occurred or anticipates that an Event of Default is lkely to
occur, the Contractor must pramptly notify the Province of the
particulars of the Bvent of Default or anticipated Event of
Defauit. A notice under this section as to the occurrence of an
Event of Default must also specify the steps the Contractor
proposes to take to address, or prevent recurrence of, the Event
of Default. A notice under this section as to an enticipated
Event of Default must specify the steps the Contractor proposes
to take o prevent the occurrence of the anticipated Event of
Default,
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12 DISPUTE RESOLUTION
Dispute resolution process
121 In the event of any dispute between the partles arising out of or

In conmection with this Agreement, the following dispute
reselution process wilt apply unless the parties otherwise agree

in writing:

(a) the parties must initfally altempt to resolve the
dispute through collaborative negottation;

)] If the dispute is not resolved through collsborative

negotiation within 15 Business Days of the dispute
arising, the parties must then atiempt to resolve the
dispute through mediation under the rules of the
British Columbla Mediator Roster Soclety; and

(e} . If the dispute ts not resoived through mediation
within 30 Business Days of the commencement of
medlation, the dispute must be referred to and
finally resolved by arbitration under the Commercial
Arbitration Act. ‘

Location of arbitration or mediation

122 Unless the partles otherwise agree in writing, an arbiteation or
mediation, under sectiohr 12.1 will be held in Victorla, British
Columbia,

Cosls of mediation or arbitration .

123 Unless the partles atherwise agree In writing oz, in the case of
an arbitration, the arbitrator otherwise orders, the parties must
share equally the costs of a mediation or arbitration under
section 12,1 other than those costs relating to the production of
expert evidence or representafion by counsel,

13 MISCELLANEOUS
Delivery of notices
131 Any notice contemplated by this Agreement, to be effective,

must be In writing and delivered as follows:

(a) by fax {o the addressee's fax number specified on
the first page of this Agreement, in which rase it
will be deamed to be tecelved on the day of
transmittal unless transmitted after the normal
business hours of the addressee or on a day that is
not a Business Day, In which cases It will be
deemed to be recelved on the next following
Business Day;

(b} by hand to the addressee’s address specified on the
first page of this Agreement, in which case it will be
deemed to be received on the day of its delivery; or

(e) by prepaid post to the addresses's address specified
’ on the first page of this Agreement, In which case If
malled duting any period when normel postal

services prevail, it will be deemed to be received on.

the fifth Business Day after ils maliing,

Change of address or fax number

13.2 Bither party may from time to time give notlee o the other
party of a substilute address or fax numbet, which from the
dafe such notice Is given will supersede for purposes of section
13.1 any previous address or fax number specified for the party
giving the notice,

Assighment

13.3 The Conlractor must not assigh any of the Contractor's rights
under this Agreement without the Province's prior wrliten
consent,

Subcontracting

134 The Contractor must not subcontract any of the Contractor's
obligations under this Agreement o any person without the
Province's prior writien consent, excepting persons listed in the
attached Schedule C. No subcontract, whether consented to or
not, relleves the Contractor from any obligations under this
Agreament. The Contraclor must ensure that:

(a) any person retained by the Contractor to perform
obligations under this Agreement; and

(b) any persan retained by a person described In
paragtaph (a) to perform those obligations

fully complies with this Agreement in performing the
subcontracted obligations.

Walver |

135 A waiver of any term or breach of this Agreement is effective
only If it is in writing and signed by, or on behalf of, the
walving party and is not a waiver of any other term or breach.

Medifications

136 - No modification of this Agreement is effective unless it is In
writing and signed by, or on behalf of, the parties.

Entlre agreement .

13.7 This Agreement (including any modifteation of if) constitules
the entlre agreement between the parties as to performance of
the Services.

Survival of certaln provisions

138 Sections 2.9, 3.1 1o 34, 3.7, 3.8, 5.1 to 5.5, 611 to 6.4, 7.1, 7.2, 8.1,
2.1, 9.2, 95, 10.1 to 10.3, 112, 11.3, 11.5, 116, 12.1 fo 12.3, 13.1,
132, 138, and 1310, any accrued but umpald payment
obllgations, and any other sections of this Apreement
(including schedules) which, by their terms or nature, are
intended to survive the completion of the Services or
termination of this Agreement, will continue In force
indefinitely, even after this Agreement ends.

Schedules -

13.9 The schedules to this Agteement {Including any appendices or
other docitments attached to, or Incorporated by reference into,
thase schediles) are part of this Agteement.

Independent contractor

13.10 In relation to' the performance of the Contractor’s obligations
under thls Agreement, the Confractor is an independent
contractor and not: ’

(a} an employee or pariner of the Province; or

(&) an agent of the Province except as may be expressly
provided for in this Agteement.

The Contractor must not act or purport to act contrary to this

section,

Personnel not to be employees of Province

13.13 The Contractor must not do anything that would result in
personnel hired or used by the Contractor or a Subcontractor In
relatlon to providing the Services being considered employees
of the Province.
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Key Personnel

13,12 if one or more Individuals are specified as “Key Personnel” of
the Contracior in Part 4 of Schedule A, the Contractor must
cause those Individuals to perform the Services on the
Coniractor’s behalf, unless the Province otherwise approves in
wriling, which approval must not be unreasonably withheld.

Pertinent Information

13,13 The Province must make available fo the Contracter all
information in the Province’s possesslon which, the Province
considers pertinent 1o the performance of tha Services.

Conflict of interest

13.14 The Contractor must not provide any services to any person In
circumstances which, in the Province’s reasonable cpinion,
could give rise fo a confiict of interest bétween the Contractor’s
duties to that person and the- Contracior's dutles to the
Province under this Agreement, .

Time "

13.15 Time Is of the essence in this Agreement and, without
{imitation, will remain of the essence after any modification or
extension of this Agreement, whether or not expressly restated
in the document effecting the modification or extension.

Conflicts among provisicns
13.16 Conflicts among provistons of this Agreement will be resolved
as follows:
() a provision In the body of this Agresment will
prevail over any conflicting provision in, atfached o
or incorporated by reference into a schedule, unless
that confliciing provision expressly states otherwise;
and

) a provislon in a schedule’ will prevail over any
conflicting provislon in a document attached to or
“incerporated by reference into a schadule, unless the
schedule expressly states otherwise,

Agreement not permit nor fetter

1317 This Agreement does not operaie as a permit, license, approval ’

or other statutory authoniy which the Contractor may be
required fo obtaln from the Province or any of its agencies in
order to provide the Services. Nothing in this Agreement is' ta
ba construed as interfering with, or fettering In any manner, the
exercise by the Province or its agencles of any statutory,
prerogative, execulive or legislative power or duty.

Remarnder not affected by invalidity

13.18 If any proviston of this Agreement or the application of it fo any -

person or circumstance is Invalid or unenforceabla to any extent,

the remainder of this Agreement and the application of such
provision to any other person or circumstance will not be affected
or impatred and will be vaild and enforceable to the extent
permitied by faw.

Further assurances

13.19 Bach party must perform the acts, execute and deliver the
writlngs, and give the assurancés as may be ieasonably
necessary to give full effect to this Agreement,

Additional terms :
13.20 Any additional terms set out In the attached Schedu!e R apply
to this Agreement.

Governing law
13.21 This Agreement Is governed by, and Is to be mterpre}ed and
constried In accordance with, the laws applicable in Br[tlsh

Columbia,
14 INTERPRETATION
14.1 In this Agreement:
(@ - “Includes” and “1ncludmg’ are not intended to ba
lim[ting,
() unless the context otherwise requires, references 1o
sections by number are to sections of thls
Agreemenl;
(c) the Contractor and ‘the Province are referred to as
“the partles” and each of them as a “party”;
(d) “attached” means attached fo this Agreement when
used In refation to a schedule;
(3] unless otherwise specified, a reference to a statule
by name means the statute of British Columbia by
- that name, es amended or replaced From‘ time to
time;
i (g} the headings have been inserted for convenlence of

reference only and are not Intended to describe,
enlarge or restrict the scope or meaning of this
Agreement or any provision of it;

L) “person” includes an individual, parinership,
corporation or legal entity of any nature; and

T unless the context otherwise requires, words
expressed in the singular include the plural and vice
versa.
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PART1,

Schedule A - Services

TERM:

1, The term of this Agreement commences on fuly 1, 2012 and ends on March 31, 2013.

PART 2,

SERVICES:

TRAVEL MEDIA

Travel Media Relationg has become one of the most cost effective tools for promoting the Super, Natural British
Columbia® brand to the world. Providing new on-line tools, fresh stories and images of the BC's diverse
experiences fo media outlets ensures exposure to consumers around the globe. A key tactic is to ensure journalists
personally experience what B.C. has to offer through the organization of targeted familiarization tours.

. Outputs:

The Contractor must assist with travel media familiarization tours and projects including but not limited to:

a)

by

g)

h)

)

K

Coordinate travel trade projects as outlined in a Project Brief which will be attached as “Appendix I
to the General Service Agreement;

Prepare itineraries and make arrangements appropriate to each project as described in the attached
Project Brief, This may require communication with the Tourism BC overseas offices and/ or the

Canadian Tourism Commission (CTC);
Liaise with appropriate city and regional Destination Marketing Organizations (DMO’s) who will in -
turn approach their members for as many complimentary services as possible;

Contact tourism business directly for complimentary services as required;

Make arrangements for all transportation as necessary;

" Provide blllmg'mstructions to DMO's, partners and suppliers who will be direct biIlihg eligible costs

to the Ministry;

Prepare a list of all expenditures and in-kind dollars contributed by industry partners to each
project, Tourism BC Cost Summary- template (attachment to Project Brief). This includes an estlmate
of the number of Contractor hours required for each project;

Deliver final itineraries to appropriate staff, CTC, DMO's and tourism business involved in project;

Produce information/press kits, welcome letters with Tourism BC s‘téff signatures and individual
itineraries to be provided to participants;

Personally meet, arrange quahﬁed escorts for, and/or accompany media familiarization
tours/projects as directed by Tourism BC staff. While escorting, a “day” will be defined as the time
spent with participants plus travel to/from locations as needed. This will frequently exceed eight
hours;

Provide a written summary for each project upon completion, including:

i, Participants’ feedback on products and or locations they have seen
ii.  Highlights, successes :
fii.  Problems orincidents
iv, * Challenges, highlights and feedback from tourism suppliers
v.  Challenges, highlights and feedback from DMO's, partners & suppliers
For an agreed flat rate as specified in Schedule B, Tourism BC will receive a unlimited non-exclusive
image use license for all photography undertaken by the Contractor during the course of his/her

project assignments.

m) Comply with all directives of Tourism BC staff during the course of each project,

2
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Inputs:
The Contractor must:
. a) Beavailable to travel and remain overnight for several consecutive days;
b) Have excellent verbal and written English language communications skills;
¢) Have knowledge of the tourism products available throughout BC;
d) Have ability to professionally host foreign visitors;

e} Have knowledge of film permit requirements for, but not limited to: BC cities, BC Parks (Provincial,
National and city), BC's First Nations Sites -

" Tourism BC staff will be responsible for initiating every project and ensuring the desired outcome is achieved; all
client relationships, selection of participants for familiarization and press tours and follow up after the visit; and -
will provide the instruction required in order to ensure that the contractor can implement the famlharizatlon tour
or press trip to meet the specifications in the Ministry’s business plan.

Qutcomes:

Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts to achieve them:

a) Relationships with key media in priority markets have been built and maintained.

b) Unique consumer preferences and requirements of various media clients in ke}'r global markets are
understood.

c) Travel journalists, editors and producers are provided with accurate, up-to-date and comprehensive
BC product information and experiences.

' d) Best possible ROI with respect to “unpaid” consumer media coverage has been obtained as a result
of location scouting for broadcast, print and online media relations projects

Reporﬁng requirements

As references in Schedule “A” Outputs, item k, the contractor must provlde a brief summary of the project once
completed documenting any issues and summarizing the project. This can be done in the form of an email and
sent to the project manager.

PART 3, RELATED DOCUMENTATION:
Not applicable - '
1. The Contractor must perform the Services in accordance with the obligations set out in this Schedule A

including any engagement letter, Solicitation document excerpt, proposal excerpt or other documentation
attached as an Appendix to, or specified as being incorporated by reference in, this Schedule.

2. The following are Appendices to this Schedule A:
Appendix 3 - Project Brief ATTACHED: Broadcast Projects August & September 2012
PART 4, KEY PERSONNEL:
None
3
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Schedule B — Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $25,000.00 is the maximum amount which the
Province is obliged to pay to the Contractor for fees (exclusive of applicable taxes) and expenses under this
Agreement. :

2. FEES:

The following rates are for those days during the Term when the Contractor provides the Services as set out in
this Agreement. In no event will the Fee payable to the Contractor exceed in the aggregate, $ 20,000.00

Hourly Rates

Itinerary Arraﬂgement $65.00 / hour

Meet & Greet Services $65.00 / hour
Daily Rates

Escorting Services - $65 [ hour or $695 / day
Flat Rates

Photography (if applicable) $150.00 / daily

3, EXPENSES:
In no event will the expenses payable to the Contactor exceed, in the aggregate, $5,000.00

1. FAM Tour Group Expenses

Whenever possible, the Contractor will provide billing instructions to DMO's, partners and suppliers to
direct bill invoices to the Ministry for group expenditures, including the Harmonized Sales Tax (when
applicable) as instructed by the Ministry Project Manager; Group expenditures must exclude all Contractor
costs for example, accommodation, transportation ete. '

Where group expenses cannot be direct billed, the Ministry will reimburse the Contractor for these
expenses provided the same are supported by original receipts and are, in the opinion of the Ministry of
Jobs, Tourism and Innovation necessarily incurred in the fulfillment of the obligations as set out in the

contractual agreement. '

FAM Tour expenses may include such costs as activities, admissions, group meals, accommodation, travel,
business (see Appendix 1, section 8) and other pre-approved miscellaneous expenses:

a. Accommodation while escorting media and/or Travel Trade familiarization Tours: The Contractor
must make every effort to secure best rates, if complimentary accommodation is not available. See
Appendix 1, Section 4 for Hotels/Motels and Private Lodging;

b. Meals while escorting media and/or Travel Trade familiarization Tours: The Contractor must make
every effort to secure best rates, if complimentary meals are not available.

¢. Rented Vehicle: Cost of rented vehicles and gas (purchased for said rented vehicles) may be claimed, if
required in order to perform the Services and if approved by the Ministry. See Appendix 1, Section 3,
Car Rentals for further instruction;
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. Private Vehicle: Private insurance if applicable must be adequate to cover business use. See Appendix
2 for pricing and insurance coverage if applicable;

Taxi and Parking: See Appendix 1, Section 2;
Airfare when travelling in Canada: Economy airfare only will be reimbursed;

the Contractor’s actual long distance telephone, fax, postage and other identifiable communication
expenses;

2. Contractor Personal Expenses

The Ministry will reimburse the Contractor for pre-approved travel and miscellaneous expenses provided
the same are supported by original receipts, and are, in the opinion of the Ministry of Jobs, Tourism and
Innovation necessarily incurred in the fulfillment of the obligations as set out in the contractual agreement.

The Contractor will not instruct suppliers to direct bill the Ministry for any Contractor expenses incurred
while providing services as set out in a contractual agreement. The Contractor is responsible to book and
cover own travel costs including but not limited to accommodation, transportation, etc., then submit an

invoice to the Ministry requesting reimbursement.

a, See Appendix 1 for travel, accommodation, meal, miscellaneous travel, and business expenses when

-

travel is greater than 32 kilometers from contractor’s headquarters. The Contractors will be paid on the
same basis as the Province pays its Group II employees when they are on travel status;

3, Non Allowable Expenses

The Ministry will not pay the Contractor for the following expenses:

a.

Travel related costs in BC when a Contractor must report for an assigned tour or project and the
Contractor lives in any BC city other than Vancouver when the Familiarization tour or project
commences in Vancouver; and

Traffic violations, parking fines and towing fees

4. STATEMENTS OF ACCOUNT:

Statements of Accounf: In order to obtain payment of any fees and expenses under this Agreement, the

Contractor must deliver to the Province at the end of the Term oz, if the Contractor completes the Services
before that time, on the completion of the Services, a written statement of account in a form satisfactory to the
Province containing:

(@) .

(b)
()

(d)

(e)
®
(8)
(h)

the Contractor’s legal name and address;

the date of the statement;

the Contractor’s calculation of all fees claimed under this Agreement, including a declaration that the
Services for which the Contractor claims fees have been completed;

a chronological listing, in reasonable detall of any expenses claimed by the Contractor with receipts
attached, if applicable;
-the Contractor’s calculation of al] applicable taxes payable by the Province in relation to the Services;

a description of this Agreement to which the statement relates;
a statement nurhber for identification; and
any other billing information reasonably requested by the Province.
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5. PAYMENTS DUE;

Payments Dug: Within 30 days of our receipt of your written statement of account delivered in accordance with
this Schedule, we must pay you the fees (plus all applicable taxes) and expenses, claimed in the statement if they
are in accordance with this Schedule. Statements of account or contract inveices offering an early paymént
discount may be paid by us as required to obtain the discount.

6. WITH EXPENSES

If applicable, the Province of British Columbta will pay the HST, as long as the Contractor’s invoice clearly
indicates: '
» The Contractor's HST registration number, and- -
» The amount of HST being charged.
If the Contractor is an HST Registrant with the Canada Revenue Agency (CRA) then:
» HST can be charged on fees,
» HST should not be charged on expenses, as the HST on expenses can be recove1ed through the CRA
as an Input Tax Credit.
If the Contractor is not an HST Reglstrant with the Canada Revenue Agency (CRA), ther:
» HST cannot be charged on fees,
» HST can be reimbursed on expenses.
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-

Schedule C ~ Approved Subcontractor(s}

Not applicable.
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Schedule D~ Insurance

The Contractor must, without limiting the Contractor’s oBIigations ot liabilities and at the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Province:

(@) Commetcial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence
against bodily injury, personal injury and property damage and including liability assumed under
. this Agreement and this insurance must .

(i)  include the Province as an additional insured,

{ii)  be endorsed to provide the Province with 30 days advance written notice of cancellation or
material change, and

(iii}  include a cross liability clause;

Allinsurance described in section 1 of this Schedule must: |

(@)  be primary; and

(b)  notrequire the sharing of any loss by any insurer of the Province.

.The Contractor must provide the Province with evidence of ali required insurance as follows:

(a)  within 10 Business Days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance m the form of a completed Province of British Columbia
Certificate of Insurance;

‘(b)  if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s exp1rat10n, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British
Columbia Certificate of Insurance; and :

(c)  despite paragraph (a) or (b) above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policies. -

The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered
by insurance specified in this Schedule in the Contractor’s sole discretion.
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Schedule E - Privacy Protection Schedule

Definitions

1.

In this Schedule,
(a)  “access” means disclosure by the provision of access;
(b)  “Act” means the Freedom of Information and Protection of Privacy Act (British Columbia);

(¢)  “contact information” means information to enable an individual at a place of business to be contacted
and includes the name, position name or title, business telephone number, business address, business
email or business fax number of the individual;

(d) “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any previous
agreement between the Province and the Contractor dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be
under the “control of a public body” within the meaning of the Act,

Purpose

2,

The purpose of th.is Schedule is to:

(a) enable the Province to comply with the Province’s statutory obligations under the Act with respect to
_personal information; and :

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor’s
statutory obligations under the Act with respect to personal information.

Collection of personal information

3,

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may
only collect or create personal information that is necessary for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement.

Unless the Agreement otherwise specifies or the Provirice otherwise directs in writing, the Contractor must
collect personal information directly from the individual the information is about,

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
tell an individual from whom the Contractor collects personal information:

(a)  the purpose for collecting it;
()  the legal authority for coliecting it; and

(c) thetitle, business address and business telephone number of the person designated by the Province to
answer questions about the Contractor’s collection of personal information.

Accuracy of personal information

6.

The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by the Contractor or the Province to make a decision that directly affects the

individual the information is about,

Regquests for access to personal information
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7. If the Contractor receives a request for access to personal information from a person other than the Province,
the Contractor must promptly advise the person to make the request to the Province unless the Agreement
expressly requires the Contractor to provide such access and, if the Province has advised the Contractor of the

. name or title and contact information of an official of the Province to whom such requests are to be made, the
Contractor must also promptly provide that official’s name or title and contact information to the person
making the request.

Correction of personal information

8. Within 5 Business Days of receiving a written direction from the Provmce to correct or annotate any personal
information, the Contractor must correct or annotate the information in accordance with the diréction.

9. When issuing a written direction under section 8, the Province must advise the Contractor of the date the-
correction request to which the direction relates was recewed by the Province in order that the Contractor
may comply with sectmn 10,

10.  Within 5 business days of correcting or annotating any personal information under section 8, the Contractor
must provide the corrected or annotated information to any patty to whom, within one year prior to the date
the correction request was made fo the Province, the Contragtor disclosed the information being corrected or

armctated

11.  If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the Province
to whom such requests are to be made, the Contractor must also promptly provide that official’s name or title
and contact information to the person making the request.

Protection of personal information

12, The Contractor must protect personal information by making reasonable security arrangements against such
risks as unauthorized access, collection, use, disclosure or dlsposal including any expressly sét out in the
Agreement

Storage and access to personal information

13, Unless the Province otherwise directs in writing, the Contractor must not store personal information outside
Canada or permit access to personal information from outside Canada,

Retention of personal information

14, Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed by
the Province in writing to dispose of it or deliver it as specified in the direction,

Use of personal information

15, Unless the Province otherwise directs in writing, the Contractor may only use personal information if that use
is for the performance of the Contractor’s obhgatmns, or the exetcise of the Contractor’s rlghts, under the
Agreement,

Disclosure of personal information

16.  Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

17, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
not disclose personal information outside Canada.

10
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18.

Notice of foreign demands for disclosure

. In addition to any obligatlon the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal mformatlon in the custody or under the control of the Contractor, the

Contractor'
(@) receives a foreign demand for disclosure;

(b) receives a request to disclose, produce or provide access that the Contractor knows or has reason to
suspect is for the purpose of responding to a foreign demand for disclosure; or

() hasreasonto suspect that an unauthorized disclosure of personal information has occurred in response
to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described in
section 30.2(3) of the Act, In this section, the phrases “foreign demand for disclosure” and “unauthorized
disclosure of personal information” will bear the same meanings as in section 30.2 of the Act.

Notice of unauthorized disclosure

19,

In addition to any obligation the Contractor may have to prowde the notification contemplated by section
305 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately notify the
Province. In this section, the phrase-“unauthorized disclosure of personal information” will bear the same

meaning as in section 30.5 of the Act.

Inspection of personal information

20.

In addition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor's
premises to inspect any personal information in the possessioni of the Contractor or any of the Contractor’s
information management policies or practices relevant to the Contractor’s management of personal
information or the Contractor’s compliance with this Schedule, and the Contractor must permit and prov1de
reasonable assistance to any such inspection,

Compliance with the Act and directions

21.

22,

The Contractor must in relation to persenal information comply with:

(a)  the requirements of the Act applicable to the Contractor as a service.provider, including any applicable
order of the commissioner under the Act; and

(b)  any direction given by the Province under this Schedule.

The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider,

Notice of non-compliance

23,

If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the particulars
of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or
prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

24,

In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure

11
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periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination
to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material respect.

Interpfetafion

25,  In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified
in this Schedule,

26. . Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such

., subcontractors and agents comply with this Schedule.

27.  Theobligations of the Contractor in this Schedule will survive the termination of the Agreement.

28.  If a provision of the Agreement (including any direction given by the Province under this Schedule) conflicts
with a requirement of the Act or an applicable order of the commissioner under the Act, the conflicting
provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

29.  The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 30, the law of any jurisdiction outside Canada,

'30.  Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada

unless such contravention is required to comply with the Act.
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Schedule T — Additional Terms

Not applicable
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APPENDIX  — Group 2 Rates
EXPENSES FOR CONTRACTORS

The following are allowable expenses for contractors while on travel status. Expenses cannot be direct billed to the ministry except in unusual circumstances
(in these cases a special clause must be included in the contract) Original receipts must be submitted with the expense claim (when receipts are required)
but photocopies of receipts will be accepted if the contractor requires the original for another purpose (e .., o claim for HST credits), .

Travel Expenses — the contractor must be outside their headquarters area (32 kilometres from where they ordinarily perform their duties) to be eligible to
claim travel, meal and accommodation expenses.

L.

3.

6.

Meal Allowances: {receipts are not required):
1f a meal is provided (e.g. provided af conference, meeting or part of hospitality Event) do not make any claim for the meal provided.

The following meal allowances can be claimed which must not exceed $49.00 per day

Breakfast only $22.00 Claim if travel starts before 7:00 a.m. or ends after 7:00 a.m.
Lunch enly $22.00 Claim if travel starts before 12:00 nocn or ends after 12:00 noon
Dinner only $28.50 Claim if travel starts before 5:00 p.m. or ends after 6:00 p.m,
Breakfast and lunch only $30.00 See above i
Breakfast and dinner only $36.50 See above
Lunch and dinner only $36.50 See above
Full Day $49.00

Parking and Taxis:

These expenses will be reimbursed if receipts are provided, Tips Identified separately cannot be elaimed,

Car Rentals: Approved car rental agencies and the maximum rates for each community are listed at www.pss.eov.be.calcsa/catepories/
vehicle_rentals/vehicle rentals daily/vehicle rentals daily.htmi#suppliers. Other agencies are to be used only when these agencies cannot supply
vehicles or when renting a vehicle outside BC, Contractors should ask for the government rate. Receipts/copies of l'€(.‘.61p1'5 are required, PAI (personal
accident insurance) will not be reimbursed. CDW/LDW (collision/loss damage waiver) will be reimbursed only when rentmg from a company not on,
the approved list for the specific commumty or when renting outside BC,

Accommodation; -

a) Hotel/mote| (Original receipt and proof of payment required
Approved hotels and the maximum rates that may be claimed for rooms and supplementary items (e.g., parking) are listed in the Accommodation
guide at www.pss.gov.be.calcsalcategaries/accommodation/list-of-properties.itml. Rates may vary between summer, winter and shoulder seasans.
Only the single govemnment rate will be reimbursed. The “number in party” identified on the receipt must show only one persen,

Process for Selecting Accommodation:

+ Select the most cost-effective hotel from the accommodation guide that meets your business requirements

 Ensure the expectation of the minisicy expense authority are clanf’ ed (through the contzact manager) regarding the price of accommodation
before travel takes place |

*+ Ensure the rates charged by the hotel for the room and supplementary charges are at or below the rates quoted In accommodation guide

If the contractor cannot stay at any of the hotels listed in the guide due to an exceptional or emergency situation, pre-approval must be obtained

from the ministry expense authority and attached to the expense claim. This approval should be obtained through the contract manager.

&) Private lodging (receipt are not reqaired):
$30 per night may be claimed when private lcdgmg is arranged (e.g. staying with friends)

Miscetlaneous Expenses:

Laundry, gratuities, porterage and person phone calls cannot be claimed, Ferry charges and highway tolls can be claimed if supported by an original
receipt.  Other miscellaneous expenses incurred when travelling such as the Contractor’s actual long distance tefephone, fax, postage and other
identifiable communication expenses can alse be claimed if supported by a receipt. Contractor is required to contact the contract manager before

incurring any miscellaneous expenses;

Alrfare:
Econemy airfare only will be reimbursed, Receipts and proof of payment are required.

Out-of-Province Travel: ' \
When B.C, contractors are required to travel out-of-province, a Travel Authorization from approved by the ministry director must accompany the
expense claim, ‘

Business Expenses (e.g., alf costs associated with meetings, including business and guest meals):
Claims for business expenses must be accompanied by an approved Business Expense Approval form (which should be completed by the minisiry, not

the contractor) when expense is greater than $100.00.

HST:
When receipts are submitted for refmbursement, they should be adjusted to deduct the embedded HST. A contractor with an HST registration number

can claim input tax credits from Canada Revenue Agency.
14
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APPENDIX 3 — Project Brief

Project Brief

Travel Media

Project Name: Broadcast Pro;ects Request Date: September 11, 2012
: August & Sept 2012 ,

Project Contact: Janice G Fraser Date Revised:

Project No: Fiscal Year: 11/12

e s
mpleied: .vajec
o s@%ﬁ@%&ﬂ@%ﬁﬁm

) Acco'unt

| BusAct Pro;ect T

RC
Market

Recommended By: .

Janice G Fraser -

Approved By

Budget Authorization:

Janice G. Fraser

Descripticn of visit:

Various broadcast film crew visits featuring BC as a travel
destination. This includes:

- ABC TV’s "Born to Explore” filming in CCCTA and NBCTA
(see htipi//abcnews:.go.com/GMA/video/richard-wieses-
born-explore-14419395)

Not Responsive

Project dates:

between August and September 2012

Target Market: Key North American TV stations and media outlets
Objectives: To increase awareness of BC as a trave! destination
Rationale: Key markets for media relations
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Funding/Payment
Instructions:

Upon receipt of invoices

Arrangements to be made
by TBC (i.e. details of
flights, vehicle rental, etc),
including estimated
budget amounts for each.

For flights, include
dateftime of travel, airport
information, full name and
for US ftravelers birthday,
gender and passport
number

Tourism BC's contractor to organize and escort itinerary on behalf
of province. Costs for travel to be covered by Tourism BC (direct
invoiced) and cost of contractor to be covered by Tourism BC

Performance Measures:

Positive coverage of BC as a Travel Destination

Is the project in plan and
budget? ’

Yes_

If no, where will funding
come from?
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