Ministry Contract No. XCLQ002X00

g%a; BRITISH
R COLUMBIA CLIENT SERVICES AGREEMENT

(Fixed Term)

THIS AGREEMENT (the “Agreement”) dated for reference the 1st day of April, 2011

BETWEEN:

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Children and Family
Development

{the "Province")

Western Human Resource Corp.

(the "Contractor")

THEREFORE THE PARTIES AGREE AS FOLLOWS:

1.0 DEFINITIONS

1.01 Inthis Agreement:

(a)

(d)

“Audit and Evaluation Protocol’ means the audit and evaluation protocol
issued by the Province in August 1998 to govern the conduct of audits and
service evaluations under "Continuing Agreements”, as that protocol may be
changed from time to time in accordance with section 9.086;

"Authorized Person” means a signatory to this Agreement or a person who has
assumed the duties of that person or, in the case of the Province, a person
designated in section 15.13.

“Component Schedule’” means a schedule signed by the parties and attached
to this Agreement, which describes:

(i) certain Component Services to be provided by the Contractor during the
Term;

(i) the fees and any expenses to be paid by the Province to the Contractor
for providing those Component Services; and

(iit) certain other things contemplated by this Agreement; including any
: modifications to it made by the parties in accordance with section 15.02;

“Component Services” means those services set out in a particular Component
Schedule; '

(e)

“Conflict Resolution Protocol’ means the protocol issued by the Province in
August 1998 governing resolution of conflicts under "Continuing Agreements”, as
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that protocol may be changed by the Province from time to time in accordance
with section 13.02;

) “Contractor's Documents” means

(i) all accounting and administrative records, books of account, invoices,
receipts or vouchers produced or received by the Contractor or any
Subcontractor pertaining to the Services as a result of this Agreement;

(i) Client Records containing Personal Information created or produced by
the Contractor as a result of this Agreement and as defined in a
Component Schedule, except those records specified as Province's
Documents in a Component Schedule, and

(iii) any documents specified as “Contractor's Documents” in a Component
Schedule whether complete or not;

(g) “Documents” means the Contractor's Documents and the Province's

Documents;
(h) “Implementation Protocol’ means the protocol issued by the Province in 1999

governing the implementation of contract reform in the Ministry of Children and
Family Development;

) “Indemnified Person” means the Province and each of its employees and
agents;

1) “lnsblvency Event' means any of the following events, as applicable
(i) an order is made, a resolution is passed or a petition is filed, for the

Contractor's liquidation or winding up,

i} the Contractor commits an act of bankruptcy, makes an assighment for
the benefit of its creditors or otherwise acknowledge its insolvency,

iii} a bankruptcy petition is filed or presented against the Contractor or a
proposal under the Bankruptcy and Insolvency Act {Canada) is made by
the Contractor,

(iv)  acompromise or arrangement is proposed in respect of the Contractor
under the Companies' Creditors Arrangement Act (Canada),

(v) a receiver or receiver-manager of any of the Contractor's property is
appointed, or

(vi)  the Contractor ceases, in the Province's reasonable opinion, to carry on
business as a going concern;

(k) “Material Change” means significant differences in the Services from that
specified in the Component Schedule or Schedules as may be agreed upon by

the-parties-or,failingsuch-agreement, as resolved by the parties through the
Conflict Resolution Protocol;
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“Personal Information” means recorded information about an identifiable

individual, including

) the individual’s name, address or telephone number;

(i) the individual’s race, national or ethnic origin, colour, or religious or
political beliefs or associations;

iii) the individual's age, sex, sexual orientation, marital status or family
status;

(iv) an identifying number, symbol or other particular assigned to the
individual;

(V) the individual’s fingerprints, blood type or inheritable characteristics;

{(vi)  information about the individual's health care history, including a physical
or mental disability;

(vii)  information about the individual's educational, financial, criminal or
employment history; anyone else's opinions about the individual, and

(viii) the individual's personal views or opinions, except if they are about
someone else.

(m) “Program Standards” means any provincial standards relating to performance of
particular Services as may be created and changed by the Province from time {o
time in accordance with section 4.02.

(n) “Province’s Documehts” means:

) all documents, other than Coniractor's Documents, received from the
Province by the Contractor or any Subcontractor as a resuit of this
Agreement including findings, software, data, specifications, drawings,
reports and documents,

(i) any documents specified as “Province's Documents” in a Component
Schedule, whether complete or not;

(0) “Services” means all Component Services as specified in one or more
Compcenent Schedules;

{p) “Subcontractor” means an approved subcontractor retained by the Contractor
to perform any Services, and who has been approved by the Province by prior
written consent;

(q) “Term” means the term of this Agreement described in section 2.01.

1.02 If defined in a Schedule o this Agreement, words or phrases will, unless otherwise
specified in that definition, have the same meaning throughout this Agreement.

2.0 TERM

2.01  Regardless of the date of execution or delivery of this Agreement, the term of this

Agreement starts on April: 1, 2011 and ends on March 31, 2012, This term includes all of

the Component Services attached to this Agreement and this Agreement will, regardiess

of any later date specified in provision 2.1 of any Component Schedule attached to this

Agreement, end on the date specified in this section or on earlier termination in

accordance with the Agreement, whichever first oceurs.
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3.0
3.01

3.02

3.03

3.04

3.05

3.06

4.0
4.01

4.02

SERVICES

The Contractor must provide the Services in accordance with the provisions of this
Agreement. Despite the preceding, Services are only required to be provided during the
period or periods specified in the Component Schedule or Schedules applicable to this
Agreement.

Unless the parties otherwise arrange, the Contractor must supply and pay for all labour,
materials, facilities and approvals necessary or advisable to provide the Services.

The Province may from time to time give reasonable instructions to the Contractor {in
writing or otherwise) as to the performance of the Services to provide for a prompt
response to health and safety concerns, unexpected occurrences or matters of an
urgent nature that are within the scope and budget of the Services. The Contractor must
comply with those instructions but may itself determine the manner in which the
instructions are carried out. Instructions issued under this provision may only be given
by an Authorized Person. Instructions that result in Material Change to the Services will
require renegotiation of the Component Schedule.

If the Province gives verbal instructions to the Contractor under this Agreement, the
Province must, as soon as it is practical to do so, confirm those instructions in writing.
Instructions given under this section must be within the scope and budget of the
Services. The obligation of the Province under this section to confirm its verbal
instructions in writing does not in any way relieve the Contractor from its obligation to
immediately comply with verbal instructions given by the Province in accordance with
this Agreement.

If a Material Change to the Services is contemplated by the parties, the parties may
renegotiate the applicable Component Schedule or Schedules,

The Contractor must, upon the reasonable request of the Province, fully inform the
Province of all work the Contractor does in connection with providing the Services. If
undischarged during the Term, the Contractor's obligation under this section will
continue in force after this Agreement ends.

STANDARDS

The Contractor must, subject to section 4.04, comply with any Program Standards
applicable to the Component Services as specified in the Component Schedule(s). The
Province is obliged, upon request of the Contractor, to provide access to the Contractor
to any applicable Program Standards.

If the Province determines to create new Program Standards or introduce changes to an
existing Program Standard, the Province will follow the Implementation Protocol:

(a) including consultation with the stakeholder groups to be affected, including the
Contractor's representative at the provincial federation or association level and
client groups, and

{b) considering labour relations agreements, professional licensing requirements,

available resources and client needs,

.
3
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7.0

- 7.01

7.02

7.03

7.04

7.05

7.06

7.07

7.08

7.09

7.10

8.0
8.01

REPORTS AND RECORDS

The Contractor must collect information and produce and deliver to the Province
statements and other reports in accordance with the Component Schedules.

The Contractor must create and maintain accounting and administrative records for the
Services as contemplated under sections 9.01, 9.02, and 9.04 of this Agreement.

Subject to applicable law (including the Freedom of Information and Protection of
Privacy Act), the Province must give the Contractor access to the Province's Documents,
including the right to copy them, after their delivery to the Province under section 8.02.

The Contractor will ensure that the Documents are dealt with by the Contractor in
accordance with the provisions of the Component Schedule as specified.

Upon the Province's request, the Contractor must provide to the Province or an
employers' association designated by the Province statistical information in a form
satisfactory to the Province respecting compensation paid to employees of the
Contractor.

If not fully discharged, to the satisfaction of the party to whom the obligation is owed,
before this Agreement ends, each obligation in section 7.0 will continue in force after this
Agreement ends.

The Contractor will ensure that all recorded personal information about an identifiable
individual it collects, or otherwise receives, or has under its control, pursuant to the
Agreement is stored and accessible, both electronically and physically, only in Canada.

The Contractor will ensure the recorded personal information it collects or otherwise
receives about an identifiable individual, pursuant to the Agreement, is disciosed only in
Canada and only in accordance with the Agreement, the Freedom of Information and
Protection of Privacy Act, the Child, Family and Community Service Act, the Community
Living Act, or other applicable legislation, as the case may be. '

The Contractor will, forthwith, report to the Province any known or suspected demand for
the disclosure of recorded personal information, about an identifiable individual, made by
a foreign court, an agency of a foreign state, or other foreign authority, including an order
made under the Uniting and Strengthening America by Providing Appropriate Tools
Required to Intercept and Obstruct Terrorism (USA Patriot Act). :

If a report is made pursuant to section 7.09 above, the Contractor will provide the
Province with information about the nature of the foreign demand, who made the
demand, when it was made and what information was sought.

OWNERSHIP

The Contractor acknowledges and agrees that the Province exclusively owns:

(a) the Province's Documents, including copyr-ight therein;

{b) any prdperty provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement unless the Province has indicated in writing that
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8.02

8.03

8.04

8.0
9.01

9.02

the property provided is to be owned by the Contractor or Subcontractor, as
applicable; and

{c) any property acquired by the Contractor solely with funds obtained from the
Province under this Agreement if it has been specified in a Component Schedule
that the property is to be owned by the Province.

This section continues in force after this Agreement ends.

Upon the Province's request, the Contractor must deliver to the Province any of the
Province’s Documents and any property described in section 8.01 as soon as it is
practical to do so. This section continues in force after this Agreement ends.

Agreements between the parties concerning ownership, funding and use of property
may be the subject of separate agreements. Where property is funded under a separate
agreement, no funding for that property shall be provided under any Component
Schedule(s) attached to this Agreement.

The Province acknowledges and agrees thaf the Contractor exclusively owns the
Contractor's Documents including copyright therein. This section continues in force after
this Agreement ends.

AUDIT AND SERVICE EVALUATION

The Contractor will upon the Province's request deliver, as determined in accordance
with the criteria set out below, its annual financial statement to the Province not later
than 6 months after the end of the Contractor’s fiscal year. This requirement will be
waived by the Province for Services funded through standard rates for payment set by
the Province. An annual financial statement must be completed in accordance with
generally accepted accounting principles. Criteria for financial statement reporting
requirements under this section are based on total revenue received by the Contractor
from the Province within a fiscal year and are as follows:

(a) under $50,000, no financial reporting is reduired for that fiscal year,;

{0 $50,000 through $99,999, the Contractor is required to submit an annual financial
statement (no requirement for audit or review of the statements) for that fiscal
year;

(c) $100,000 through $499,999, the Contractor is required to submit an annual
review of its financial statement rather than an audit for that fiscal year; and

(d) $500,000 or above, the Contractor is required to submit an annual financial
statement audit for that fiscal year.

If undischarged during the Term, the Contractor's obligations under this section will
continue in force after this Agreement ends.

If a Material Change to any of the Component Services has occurred, the Contractor
may be required, af the Province's request, to prepare a financial statement(s) relating to

the-Gompenent-Sehedule(s}-ferthese-Compenent-Services-affected-by-such-change-
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9.03

9.04

9.05

9.06

9.07

10.0
10.01

10.02

The Province acknowledges that all financial statements and reports delivered by the
Contractor to the Province under section 9.01 (and any other financial information
obtained by the Province from the Contractor under sections 7.01 or 9.05) are supplied
on a confidential basis. The Province must not permit their disclosure without the
Contractor's prior written consent except as permitted or required by applicable law,
including the Freedom of Information and Protection of Privacy Act. The Province's
internal use of this information will be limited to appropriate staff on a “need to know”
basis. This section will continue in force after this Agreement ends.

In addition to any other rights of the Province to obtain information under this
Agreement, the Province may, at its own expense, conduct audits of the Contractor in
accordance with the Audit and Evaluation Protocol upon reasonable notice to the
Contractor and at reasonable times. The Contractor must fully co-operate with the
Province in the conduct of audits under this section. For the purpose of determining the
Contractor’s compliance with the provisions of the Agreement, this section will continue
in force even after this Agreement ends.

The Contractor must permit a designated official of the Province, of appropriate position
and qualification, at all reasonable times and upon reasonable notice, to enter any
premises used by the Contractor to provide Services or to keep any of the Documents in
order for the Province to inspect those premises and any equipment located there and to
inspect and copy the Documents. Unless the Documents are delivered to the Province
in accordance with the provisions of this Agreement or by separate agreement of the
parties, the Contractor's obligation under this section will continue indefinitely, even after
this Agreement ends.

The Province must;

a} give the Contractor written notice of any proposed change to the Audit and
Evaluation Protocol; and

b) prior to making any change to the Audit and Evaluation Protocol, subject the -
proposed change to the consuitation process outlined in the Implementation
Protocol.

The Audit and Evaluation Protocol is part of this Agreement even though not attached to
it. i

INSURANCE AND INDEMNITY

Unless otherwise specified in the applicable Component Schedule, the Contractor must
maintain and pay for insurance relating to the Contractor's performance of Component
Services on the terms, including form, amounts, and deductibles, outlined in the
applicable Schedule, as those terms may be modified by the Province from time to time
in accordance with that schedule.

The Contractor must indemnify and save harmiess each Indemnified Person from any
losses, claims, damages, actions, causes of action, costs and expenses that an
Indemnified Person may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, which are based upon, arise out of or occur, directly or
indirectly, by reason of, any act or omission by the Contractor or by any of its agents,

employees,—officers;directors;—or—Subcontractors i providing Component Services,
except Hability arising out of any independent negligent act by an Indemnified Person.
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11.0
11.01

11.02

11.03

11.04

11.05

12.0
12.01

12.02

ASSIGNMENT AND SUBCONTRACTING

The Confractor must not subcontract any Component Services other than to persons or
an identified class of persons or legal entities specified as Subcontractors in the
applicable Component Schedule. No subcontract, whether consented to or nof, relieves
the Contractor from any obligations under this Agreement. The Contractor must ensure
that any Subcontractor fully complies with this Agreement in performing the
subcontracted Services.

The Contractor must not, either during or after the Term, provide any services to any
person in circumstances which could reasonably give rise to a conflict of interest
between the duties of the Contractor to that person and the duties of the Contractor to
the Province under this Agreement.

The parties must not do anything that would result in personnel the Contractor hires
being considered the employees of the Province.

The Contractor must not commit or purport to commit the Province to pay any money
except as authorized by this Agreement.

The Contractor must not assign any of its rights under this Agreement without the prior
written consent of the Province.

ENDING OF AGREEMENT

This Agreement will end upon any of the following events:

(a) subject to section 12.06, a party has failed to comply with this Agreement in any
material respect and has not, to the satisfaction of the other party, remedied the
failure within 30 days of the delivery of a written notice which specifies the nature
of the failure to comply, or developed a satisfactory plan to enable the party to
comply, and the period of notice has elapsed;

(b) an Insolvency Event has occurred and the Province has given the Contractor
notice that, for that reason, this Agreement has ended or will end on a specified
date and that date has arrived; or

{c) a party has given to the other party 90 days (between 30 and 365 days) written
notice that this Agreement is to end and the period of notice has elapsed.

if this Agreement ends under section 12.01 (b} or 12.01 (c ), the Province must pay to
the Contractor that portion of the fees and any expenses described in the Component
Schedules which equals the portion of the Services that was completed in accordance
with this Agreement before this Agreement ended. That payment discharges the
Province from all liability to the Contractor under this Agreement for all time.

12.03 A Component Schedule wilt end upon any of the following events:

(a) subject to section 12.08, a party has failed to comply with the Component
Schedule in any material respect and has not, to the satisfaction of the other
party, remedied the failure within 30 days of the delivery of a written notice which

specifies the nature of the failure to comply, or developed a satisfactory plan to
enabile the party to comply, and the period of notice has elapsed;
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13.02

13.03

14.0
14.01

14.02

14.03

15.0
15.01

15.02

15.03

agree, be dealt with in accordance with the Conflict Resolution Protocol. This section
continues in force after this Agreement ends.

The Province must:

{(a) prior to making any change to the Conflict Resolution Protocol, subject the
proposed change to the consultation process outlined in the Implementation
Protocol; and

) give the Contractor written notice of any change to the Conflict Resolution
Protocol.

The Conflict Resolution Protocol is part of this Agreement even though not attached to it.

NOTICES

Any consent, approval, written instruction or other notice to be given by a party to the
other party under this Agreement, to be effective, must be in writing and delivered
personally, by courier or registered mail to the addresses or sent by fax using the fax
numbers specified as follows:

(a) if relating to Component Services described in a single Component Schedule, as
specified in that Component Schedule;

{b) if relating to Component Services described in more than one Compaonent
Schedule, as specified in each Component Schedule; or

{c) if relating to all Services or this Agreement generaliy as specified in all
Component Schedules.

Any notice mailed in accordance with section 14.01 is deemed to be received 10
business days after mailing. For the purpose of this section, a "business day" is any day
which is not a Saturday, a Sunday or a statutory holiday in British Columbia.

A party may give notice to the other party of a substitute address or fax number from
time to time.

MISCELLANEOUS

A waiver by either party of any provision of this Agreement or of any breach by the other
party of this Agreement is effective only if it is in writing and signed by the waiving party
and is not a waiver of any other provision or any other breach. A waiver given in
accordance with this section at any time during or after the Term or the sooner ending of
this Agreement is effective,

No modification of this Agreement is effective unless it is in writing and signed by the
parties.

This Agreement including all Component Schedules and any modification of it constitute
the entire Agreement between the parties as to performance of the Services.

15.04

The Contractor must apply for any available refund or remission of federal or provincial
tax or duty which the Province has paid or agreed to pay the Contractor for as specified
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15.05

15.06

15.07

15.08

15.09

15.10

15.11

156.12

15.13

in a Component Schedule uniess the refund or remission is negligible or not reasonably
practical to obtain. Unless specified in the applicable Component Schedule that the
refund or remission must be remitted to the Province, all such refunds or remissions
obtained by the Contractor must be applied to provision of Component Services set out
in that Component Schedule or performance of any other obligation of the Contractor
under this Agreement in respect of those Component Services. If undischarged during
the Term or before the ending of this Agreement, the Contractor's obligations under this
section will continue in force after this Agreement ends.

The parties must in carrying out this Agreement comply with all applicable laws. New or
amended legislation that may result in Material Change to the Services may require
renegotiation.

The Contractor is an independent contractor and not an employee, agent or partner of
the Province.

If the Contractor is a corporation, it represents and warrants to the Province that it has
authorized its signatory to enter into and execute this Agreement on its behalf without
affixing its common seal.

The Province must make available to the Contractor all information in the possession of
the Province which is reasonably considered pertinent to the Contractor's performance
of the Component Services, including without limiting the foregoing, the Audit and
Evaluation, the Conflict Resolution and the Implementation Protocols referenced in this
Agreement. : :

Time is of the essence in this Agreement.

This Agreement does not, at any time during the Term or after this Agreement ends,
operate as a permit, license, approval or other statutory authority which the Contractor
may be required to obtain from the Province or any agency controlled by the Province in
order to provide the Component Services and nothing in this Agreement will interfere
with the exercise by the Province or any agency controlled by it of any statutory power or
duty.

This Agreement rescinds and replaces any previous Agreements or arrangements
between the parties respecting Services which would otherwise be in effect during the
Term.

Any provision in the body of this Agreement will prevail aver a conflicting provision in a
schedule 1o this Agreement to the extent necessary to resolve the conflict unless the
conflicting provision provides otherwise,

At the Province's option, any right or obligation of the Province under this Agreement
may be exercised or performed by Manager, Nursing Support Services and, if in relation
to particutar Component Services only, any person specified in the applicable
Component Schedule as authorized to act for the Province in relation to those
Component Services.
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16.0 INTERPRETATION

16.01 This Agreement is governed by and is to be construed in accordance with the laws of
British Columbia.

16.02 In this Agreement the words “including” and “includes” are not intended to be limiting.
16.03 In this Agreement, unless the context otherwise requires:

(a) references to sections by number are to sections of this Agreement;

(b) where a period “starts” or “ends” on a date, the period includes that date;

(c) references to days are to calendar days: and

(d) references to this Agreement include all Component Schedules attached to this
Agreement,

16.04 in this Agreement a reference to a statute means a statute of the Province of British
Columbia unless otherwise stated and includes every amendment to it.

16.05 The headings in this Agreement are included for convenience only and do not form part
of this Agreement.

The parties have exscuted this Agreement as follows:

SIGNED on behalf of the SIGNED by or on behalf of the

Province by an authorized representative Contractor (or by an authorized signatory

of the Ministry of Children and Famﬂy of the Contractor if a corporation) on the
Vl/@jm wa , .

Develzpm«/:?t on the _ A Fday of day of A<

U
Q\\gﬂ\“) Gall North /éﬂ/\/u /\/\/}/__/
/ 7l

Print Name:  Arif Lalani Print Name:  Graham McMynn

Print Title: Senior Director, CYSN Print Title: Senior Administrator, Western
Provincial Operations _ Human Resources Corp.
MCFD
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BRITISH | Ministry of Children Modification Agreement
COLUMBIA | and Family Development

The personal information collected on this form is collected under the authority of the Freedom of Information and Protsctian of Privacy Act for the purpose of
administering the Firancial Administration Act. The Freedon of Informatlon and Prafectlon of Privacy Act protects the personal Information collected from
unauthorized use and disclosure. If you have any questions about the collectien, use or disclosure of this information, please call the Helpdesk at 250 356-8139,
PO Box 8769 Stn Prov Gowvt, Victoria BC, VBW 9S5.

BETWEEN
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINGE OF BRITISH COLUMBIA
represented by Minister of Children and Family Development

the "Province"

{the "Province”, the "Minister”, a "Director”, "we”, “us", or "our” as applicable}
AND

Western Human Resources Corp

(the "Contractor™, "you®, or "your" as applicable}
BACKGROUND
A. The parties entered into an agreement number XCLQO02X01  gnd dated May 27, 2011 , (the "Agreement”).

B. The parties have agreed to modify the Agreement effective March 6, 2012

AGREEMENT

The parties agree as follows:
1. Toincrease the contract by $60,000.00 to an amount not exceeding, in the aggregate, $2,560,000.00 for Term.

2. Inall other respects, the Agreement is confirmed.

The parties have duly executed this modification agreement as of the = _ day of W 2072~

SIGNED AND DELIVERED by or on hehalf of the Province by ~ SIGNED AND DELIVERED by or on behaif of the
itsauthorized representative: Contractor (or by an authorized signatory of the Contractor
if a Corporation):

Gail North /S m {\/\@/
Name Name
Arif Lalahni Graham McMynn
Title Title
Senior Director, CYSN Senior Administrator
DISTRIBUTION: COPY 1 - FINANCIAL SERVICES DIVISION COPY 2 - CONTRACTOR COPY 3- ORIGINATING OFFICE
CRO45%_(11/03) Security Classification: PUBLIC Page 1 of
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i

I

~ BRITISH | Ministy of Children AUTHORIZATION TO PAY
COLUMBIA and Family Development CONTRACTS AND GRANTS

[The information requested on this form is collected under the authority of and will be used for the purpose of adminisiering the Financial Administration Act. Under certain

circumnstances, the collected Information may be subject 1o disclosure as per the Financial Administration Act andfor the Freedom of Information and Protection of Privecy Act. Any
guestions about the collection, use or disclasure of this information should be directed to the Helpdesk, (260)356-5139, PO Box 9769 Stn Prov Gowvt, Victoria, B.C. VBW 855, y.

INSTRUCTIONS: ACCOUNTS NOT SUPPORTED BY INVOICE CONTROL NUMBER
Original CF0025 to the applicable financial 0
processing unit, must be accompanied by original 307814
Contract or Grant Approval (not photocopies) at SONIRACT NUNBER 5CG SUPPLIER NIWBER
least three weeks prior to payment being due.

XCLQooan/ 19980 - 083

A\g] CONTRACT [ ] GRANT B []INITIADN{J] RENEWAL [ ]MODIFICATION | |CLOSE PRIOR COMMITMENT

PROCUREMENT PROCESS CODE PO CLASS AIT CODE

NAME OF PAYEE (IF SOCIETY, USE REGISTERED w)
W@g‘a{r\} lio M AR =500 ECE 5 O D .

ADDRESS OF PAYEE STREET ADDRESS CITYITCWN . /POSTAL CODE

200 ~ 200 ey RVepUE ELoWn A VI @6{
' [
;g;};]hi\/hégUNT $ 2.5 0 O00,00) PERIODFROM Aoil o O/ 1o FOL 51. 03 X/

j¥4

PAY @ $ /M UO(’CCQA MONTHLY AND/OR $ . ] ONETMEONLY
D S oL EFFECTIVEDATE
PROGR’-AM B DATE | RESP | SERVICELINE | STOB | PROJECTNO. AMOUNT
Nvﬂﬁfh)g&lpfw /5\(&@ [CoLE [BooF ﬂgmr}oc 640, 000 KOO
[72dver J0XAGISOCE 28|/ Soveoo | doovoice
| I T A B N
I I I I A N
[ A N

REMIT MESSAGE (MAX. 30 CHARACTERS)

RN

CERTFIED CORREGT PURSUANT TO SECTIONS 32 TO 33.2 OF THE FINANCIAL ADMINISTRATION AGT AND RELATED POLICIES. ALL PARTICULARS, CODING,
EXTENSIONS ARD TOTALS HAVE

BEEN CHECKED

DATE
t ACCOUNTS

WY 27 208

FPRINT NAME

Gail North L

COMMENTS
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i) Registered Nurses (RNs) or Registered Psychiatric-Nurses (RPNs) who are
licensed to practice nursing in the Province of British Columbia under the
College of Registered Nurses of BC (CRNBC) or College of Registered
Psychiatric Nurses of British Columbig (CPNBC), hold a valid and current
Cardiopulmonary Resuscitation Certificate, have current criminal record check
clearance, have demonstrated ability to perform a wide range of complex
nursing skills, procedures and treatments, having nursing experience with
families and children, preferably with chronic and/or technologically dependent
conditions; or

ii) Licensed Practical Nurses (LPNs) who are who are licensed to practice nursing
in the Province of British Columbia under the College of Licensed Practical
Nurses of BC (CLPNABC), hold a valid and current Cardiopulmonary
Resuscitation Certificate, have current criminal record check clearance, and
have nursing work experience with families and children, preferably with a
chronic and/or technologically dependent condition; or

iii) Non-Nurse Caregivers (NNCs) such as 3 or 4'" year Student Nurses and
Home Support Workers 1I, who hold a valid and current Cardiopulmonary
Resuscitation Certificate, have current criminal record check clearance, and
have health care work experience with families and children, preferably with a
chronic and/or technologically dependent condition. The implementation of
Non-Nurse Caregivers will meet the standards and guidelines for limplementing
Non-Nurse Caregivers into Nursing Support Services. A parent or registered
nurse must be available on-site for emergency backup at all times when an
NNC is caring for the Child. .

J} Al staff will be supervised by a registered nurse or registered psychiatric nurse
who is a member in good standing with the College of Registered Nurses of BC
or College of Registered Psychiatric Nurses of BC and who has nursing
supervision experience, particularly with families of children who have chronic
and/or technologically dependent conditions. The Contractor will inform the NNS
Manager of Operations or delegate and the NSS Coordinator when there is any
change in nursing supervisory staff and provide the name and contact
information of both the primary and back up Nursing Supervisors. The
Contractor will provide the NSS Manager of Operations or delegate with
information about the qualifications, experience and education of all nursing
supervisory staff.

k} The roles and responsibilities of an Agency Nursing Supervisor will typically
include but not be limited to:

i) participating in the selection of Agency Health Care Providers to fili the
child's/youth school, pre-school, child care and/or home hours;

i) assessing skills, knowiedge and performance of Agency Health Care
Providers and ensuring these meet professional and program standards and
requirements;

iii) monitoring and supervising Agency Health Care Providers, on-site and on an
ongoing basis, to ensure the delivery and documentation of comprehensive,

saf_e_and_appnopriat&sa;e—teﬁeﬁhifd/;fﬁuth,

Component Schedule — Client Services Agreament —

Phase 1, Page 20
CFD-2013-00085



Phase 1, Page 21
CFD-2013-00085



Phase 1, Page 22
CFD-2013-00085



Phase 1, Page 23
CFD-2013-00085



Phase 1, Page 24
CFD-2013-00085



Phase 1, Page 25
CFD-2013-00085



Phase 1, Page 26
CFD-2013-00085



Phase 1, Page 27
CFD-2013-00085



6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.11

Document Ownership

The following documents are specified as Contractor's Docﬁfnents under section 1.01(f) -
of the Agreement:

a) NOT APPLICABLE

The following documents are specified as Province's Documents under section 1.01(n)
of the Agreement: .

a) all records and documentation relating to the Chiid and Family are the property of the
Ministry.
b) any Client Records excluded under section 6.1 of this Component Schedule:

The copyright in the Province's Documents belongs exclusively to the Province. Upon
the Province's request, the Contractor must deliver to the Province documents
satisfactory to the Province waiving in the Province's favour any moral rights which the
Contractor, a Subcontractor or any of their employees may have in the Province's
Documents and confirming the vesting of the copyright in the Province.

Any Personal Information in the Province'’s Documents collected by the Contractor is
collected on behalf of the Province.

The Province may issue instructions to the Contractor so that the Province is able to
comply with its duties under Part 3 of the Freedom of Information and Protection of
Privacy Act, or other applicable laws, in relation to any Personal Information which as a
result of this Agreement is in the possession of the Contractor or a Subcontractor and to
which that Part applies, and the Contractor must comply with those instructions.

The Contractor and the Province must each treat the other's Documents as confidential
and not permit disclosure of the other party’s Documents without the prior written
consent of the other party except as permitted or required by applicable law, including
the Freedom of Information and Protection of Privacy Act.

The Contractor must keep all Documents segregated from other documents to the extent -
it is practical to do so, safeguard them and not permit their disposition or destruction ‘
without the prior written consent of the Province except as permitted or required by :
applicable law, including the Document Disposal Act. The Contractor must keep the
Province advised at all times of the location of all premises at which the Contractor is
keeping any of the Documents. This section continues in force after this Agreement

ends,

File formats and retention schedules for Documents related to the provision of the
Component Services are as follows:

a) N/A

If the Contractor's Documents includes any Client Records relating to an individual
referred to the Contractor by the Province, the Contractor will, as contemplated under

section 6.8 of this Component Schﬁ_duleand-sectienQQ—SeHhevé«greement, continue 1o

Component Schedule — Client Services Agreement —
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ATTACHMENT 1 - Contractor Revenue And Expense Forecast

Contractor Revenue And Expense Forecast

Schedule # XCLQO02X01
Contractor Name/Address:  Waestern Human Resources Corp.
Name of Program(s)/Service(s): Nursing Support Services
Reporting Period (from/to):

STATEMENT OF Previous YTD Actual Forecast to end Approved Variance
REVENUE AND Year of Funding Funding
EXPENSES Period
REVENUE

MCFD Regular
Payments (monthly)

MCFD invoiced
Payments

Other MCFD
Payments (specify):

TOTAL GROSS
REVENUE

Program/Service
Expenses

Total Compensation
(wages and benefits)

Program/Service
Client Support Costs

Program/Services
Faciiities Costs
Administration
Costs*

TOTAL GROSS
EXPENSES

TOTAL NET (+/-)

* Definitions from the Specified Audit Procedures, Chapter 6, General Management Operating Policy.

Comments regarding variances:

This report has been prepared from the books and records of the Contractor for the funding period ended

- | hereby confirm to the best of my knowledge and belief, that the information contained
herein, was compiled in accordance with generally accepted accounting principles and in compliance with the
Province's General Management Operating Policy. There is nothing to my knowledge that has not been disclosed in
this report which would affect the accuracy and completeness of the financial information.

Signature Date

Print Name Print Title

Component Schedule — Clierd Services Agreement -
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~ BRITISH
) COLUMBIA () |eNT SERVICES AGREEMENT

Ministry Contract No. XAG0709X00

(Fixed Term)

THIS AGREEMENT {the “Agreement”) dated for reference the st day of April, 2011 .

BETWEEN:

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Children and Family
Development

(the "Province")

Fraser Health Authority - Nursing Support Services

(the "Contractor")

THEREFORE THE PARTIES AGREE AS FOLLOWS:

1.0
1.01

DEFINITIONS

In this Agreement: "

(a)

(b)

(©

“Audit and Evaluation Protocof’ means the audit and evaluation protocol
issued by the Province in August 1998 to govern the conduct of audits and
service evaluations under “Continuing Agreements”, as that protocol may be
changed from time to time in accordance with section 9.06;

" Authorized Person” means a signatory to this Agreement or a person who has
assumed the duties of that person o, in the case of the Province, a person
designated in section 15.13.

“Component Schedule” means a schedule sighed by the parties and attached
to this Agreement, which describes:

(i certain Component Services to be provided by the Contractor during the
Term;

(i} the fees and any expenses to be paid by the Province to the Contractor
for providing those Component Services; and

(iif) certain other things contemplated by this Agreement;

including any modifications to it made by the parties in accordance with section
15.02;

(d)

“Component Services’ means those services set-out-in-a-particular Component. ...

Schedule;

Client Services Agreement (1999/07/20) Page { of 13
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»  BRITISH Fraser Health Authority Component Schedule No.
@) COLUMBIA  Nursing Support Services XAG0709X01

COMPONENT SERVICES SCHEDULE
(FUNDING PERIOD 2011/04/01 — 2012/03/31)

PART I INTRODUCTION

1.1 This Component Schedule forms part of the Agreement dated for reference the st day
of April, 2011 {the “Agreement”). '

1.2 Unless defined differently in this Component Schedule, terms used in this Component
Schedule will have the meanings given to them by the Agreement.

1.3  This Component Schedule applies only to those Component Services (the “Component
Services”) described herein.

PART Il: FUNDING PERIOD

2.1 The Funding Period to which this Component Schedule applies staris on _April 1, 2011
and ends on March 31.2012 the end date specified in section 2.01 of the Agreement, or
the earlier termination of this Agreesment in accordance with its terms, whichever first
oceurs.

PART 1li: DESCRIPTION OF COMPONENT SERVICES & RELATED PROVISIONS
Desired Quicomes

31 Through the delivery of the Component Services the Province wishes to realize and the
Contractor will use its best efforts to achieve the following desired outcomes:

(a) Children/youth in care who have complex health care needs are safe in their
homes and community.

(b) Foster families of childrenfyouth in care, who have complex health care
needs have the knowledge and skill to provide safe environments, maintain
or increase a child’s optimum health and advocate for children/youth who
have complex health care needs.

(c) Care is individualized to meet the unique needs of each child/youth in care
who has complex health care needs and to promote the child/youth’'s
development and self-care skills.

(d) Collaborative partnerships and joint planning between Nursing Support
Services, foster and birth families, Ministry of Children and Family
Development (MCFD) staff, schools, community agencies and other health
care professionals will facilitate the provision of safe care to childrenfyouth in

-care with-complex-health-care needs.

Component Schedule - Client Services Agreement
November 12, 1999
Page 1 of 14

Phase 1, Page 50
CFD-2013-00085



(e) When required, referred children/youth in care with complex health care
needs will have individualized heaith care plans specific to their individual
health care needs.

)] Foster parents and their relief caregivers will have a working knowledge
about the health issues of the children/youth in their care and will have
nursing tasks taught or delegated to them as required.

(@ Foster parents, MCFD staff and other caregivers who support children in care
with complex heaith care needs will increase their knowledge about health
conditions and treatments.

(h) Communication between foster families, school staff, health professionals
 and MCFD staff will be enhanced.

(i) Community members will have the knowledge and skill to provide culturally
relevant services to children/youth in care with complex health care needs.

The parties acknowledge that the Contractor does not warrant that the desired outcomes
will be achieved.

Service Deliverables

3.2 The Contractor will provide or deliver, or will cause to be provided or delivered, the
following:

(a) Provide approximately 1,869 community based nursing support services,
including information and consuitation to referred children and youth with
complex health care needs in the care of the Director, under the Chifd, Family
and Community Service (CF&CS) Act, in the Fraser Health Authority and
their foster families, relief care providers, birth families and MCFD staff as
necessary.

{b) Receive referrals from MCFD staff.

(c} Meet with each referred child/youth in care with complex health care needs
and the child/youth’s foster family, birth family, legal guardians and other
professionals involved in the child/youth’s care. Complete a Nursing Support
Services assessment to determine if the child/youth requires delegated
nursing care or ongoing consultation in the foster or relief care providers’
homes.

(d) Develop comprehensive individual care plans for referred children/youth in
care with complex health care needs and review the nursing care plan at six
months intervals or earlier as required. Individual health care plans will be
developed in collaboration with foster families, relief care providers, birth
families, legal guardians and other involved professionals.

(&) Provide education/training or delegation of nursing tasks to foster families
and/or relief care providers responsible for implementing the individual health
care plan as per the provincial NSS Guidelines and College of Registered

Component Schedule - Client Services Agreement
November 12, 1998
Page 2 of 14
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(f)

(9)

(h)

(i

1)

(K)

()

Nurses of BC Practice Standard, Delegating Tasks to Unregulated Care
Providers.

Provide copies of the NSS assessment and individual health care plan to the
foster parent, and MCFD staff directly involved with the child/youth.

Provide written documentation of changes in existing individual health care
plans as they occur.

When required, support children/youth in care with complex health care
needs and their foster families during hospital admissions.

Inform MCFD staff of planned hospita! discharge meetings and attend the
same with the foster parent(s) as necessary.

Lisise with other health care professionals, community resources, and birth
families as appropriate when requested by MCFD staff.

In collaboration with other health professionals, monitor the health status of
referred children/youth in care with complex health care needs.

Nurses delivering the service must have:

a Baccalaureate Degree in Nursing

within the last 5 years, have at least 3 years of clinical/community experience
and knowledge related to children and youth with complex health care
needs/chronic ilness or an equivalent combination of education, training and
experience.

a current criminal record check clearance.

a current CRNBC membership and licensed to practise nursing in B.C. under
the Registered Nurses Act.

" demonstrated knowledge of childhood/adolescent growth and development

and family centred practice.
knowledge of principles of adult learning and teaching.
knowledge of the process of delegation, as outiined by the CRNBC.

knowledge of community resources applicable to children and youth with
complex health care needs.

demonstrated continuous learning regarding evidence-based knowledge and
skills for nursing practice to indicate that they are taking steps to remain
current in nursing best practices.

the ability to use standard computer applications such as word processing,
Internet-and-e-mail

Component Schedute — Client Services Agreement

November 12, 1999
Page 3 of 14
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3.3

3.4

3.5

(m}  Provide administrative support services such as word processing, data entry,
maintaining records, faxing etc. to NSS coordinators providing support to referred
children/youth in care with complex health care needs.

(n) Provide a locally designated manager employed by the Fraser Health Authority
with respansibility to:

* recruit, select, lead, coach, mentor and evaluate NSS Coordinator staff fairly
and consistently.

e consult and collaborate with the NSS Coordinator staff.
* manage and administer regionally allocated funds.

* plan, monitor and evaluate regional NSS in collaboration with community
partners.

» collaborate with community partners to provide feedback to make
adjustments to the supports in place.

In addition to the preceding deliverables, the Contractor must maintain information on
service delivery and meet the reporting requirements specified under section 5.1 of this
Component Schedule.

Policies and Standards

The Contractor will, with respect to the service deliverables of the Component Services
specified in section 3.2 of this Component Schedule, comply with the policies set out in
the foliowing:

(a) Criminal Records Review (www.pssg.gov.be,ca/criminal-records-
review/index.htm

(b}  Child, Family and Community Service Act Duty to Report Abuse or Suspected
Abuse

(c) BC Handbook for Action on Child Abuse and Neglect

() Responding to Child Welfare Concerns, Your Role in Knowing When and What
{o Report.

The Contractor will ensure that its organization and activities comply with the
Organizational Standards of the Government of British Columbia and the following
Program Standards:

(a) MCFD Nursing Support Services Provincial Standards and Guidelines;

(b) College of Registered Nurses of British Columbia Professional, Practice and
Scope of Practice Standards for Registered Nurses and Nurse Practitioners:;

Component Schedule ~ Client Services Agreement
November 12, 1899
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3.6

3.7

3.8

3.9

3.10

(c) College of Registered Nurses of BC, Assigning and Delegating to Unregulated
Care Providers;

{(d) MCFD Child and Family Services Standard 25; Notification of death, critical
injuries and serious incidents

Operational Principles

The parties agree that the following operational principies apply to the provision of the
Component Services:

(a) clients, whether their needs are simple or complex, short or long-term, will
receive timely, appropriate, and effective assistance that respects and promotes
their independence and self-determination within the limits of the available
resources,

(b) development of client care plans will, as appropriate to the circumstances of the
client, involve the client, whether individual or family and other persons or
authorities involved in the client's care.

Advocacy

The parties recognize that advocacy includes a client’s right for their views to be heard
and considered in decisions affecting them and that no party will take retributive action
towards the other party or a client as a result of that party supporting the client's or the
client's representative’s expression of the client’s views.

Cultural Competency

The parties agree to demonstrate an understanding and commitment to cuitural
competency and ensure cultural competency principles and practices are incorporated
into the delivery of the Component Services. The parties agree to work within the
framework provided by the Human Rights Act and the Multiculturalism Aot for the
provision of the Component Services.

Religious Belief or Religious Affiliation

The Contractor will ensure that ctients will be entitled to independence from the
Contractor’s religious beliefs or religious affiliations.

Client Complaint Resolution

The Contractor will dea! with client complaints about its delivery of the Component
Services by:

{a) complying with the Province’s established complaint process; and

Componant Schedule — Client Senvices Agreement
November 12, 1992
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ATTACHMENT 2 - Insurance Requirements

Attachment 2 to Component Schedule No. XAG0709X01

1.01

1.02

1.03

1.04

2.01

Insurance
The Contractor will:

For the purpose of section 10.01 of the Client Service Agreement, where the Component
Services are provided fo the public on behalf of the Province and represent the
contractor's substantial operation, be deemed eligible for and may receive coverage
under the Government Master Insurance Program (GMIP).

1.01 Not Applicable
When deemed ineligible for GMIP, without limiting its obligations or liabilities and at its
own expense, provide and maintain throughout the Term, Comprehensive General
Liability in an amount not less than $2,000,000 inclusive per occurrence insuring against
bodily injury, personal injury and property damage and including liability assumed under
contract with insurers licensed in the province of British Columbia and in the forms and
amounts acceptable to the Province.

Ensure all required insurance is endorsed to provide the Province with 30 days advance
written notice of cancellation or material change.

1.03 Not Applicable
Provide the Province with evidence of the required insurance, in the form of a completed
Province of British Columbia Certificate of Insurance, immediately following execution
and delivery of the Agreement.

1.04 Not Applicable
Insurance and Indemnity

In addition to the standard insurance required under this Agreement, the Contractor will
provide the following insurance:

@ N/A

Compenent Schaduls — Client Services Agreement
November 12, 19¢8
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{ JTHORIZATION TO PAY

)
Ministry of Children
CONTRACTS AND GRANTS

.and Family Development

The infarmton requested on this form is collecied under the authority of and will be used for the purpese of administering the Financial Administration Act. Under cerain
circumstances, the collected information may be subject to disclosure as per the Financial Adminisirakion Act andfor the Freedom of Information and Protection of Privacy Act. Any
the Helpdesk, (250)356-8139, PO Box 9768 Stn Prov Govt, Victaria, B.C. VBW 955,

quesfions about the collection, use cr disclosure of this information should be directed to
INSTRUCTIONS: ACCOUNTS NOT SUPPORTED BY INVOICE CONTROL NUMBER
Original CF0025 to the applicable financial
processing unit, must be accompanied by original 307888
Contract or Grant Approval (not photocopies) at CONTRACT NUMBER . 5CG SUPPLIER NUMBER
least three weeks prior to payment being due. // ,\//
me?oﬁgg?(@/ 0"1}04‘54“00/
ANJ] CONTRACT | ] GRANT B []INITIAL []RENEWAL “WMODIFICATION [ ] CLOSE PRIOR COMMITMENT
PO CLASS AIT CODE

PROCUREMENT PROCESS CGDE

NAME OF PAYEE (IF SOCIETY, L}SE REGISTERED NAME}
Fengs e (‘TSKUTH I&«UTH-@ R T

g
ADDRESS OF PAYEE STREETADDRSSS U CITY/TOWN POSTAL CODE
e N VI ¢ Rsty Ve T Xz
7 71

TOTAL AMCOUNT

APPROVED $ 9@3}606 AQ—D{ PERIODFROM  ZO/( (W o/ UTO 20(n 03 B/
PAY 3 $ 62, ??3 AOO MONTHLY AND/OR $ [ @’,;Zé-@ R O@/{) B—%QEQEL%ET%&;ELOW,

—r
DATE FIRST/ONLY >/
PAYMENT IS DUE EFFECTIVE DATE [ \G g
,. _ /
PROGRAM clUEDATE v | RESP | SERVICELINE/| STO8A PROJEZT NO. AmoUNT
L 7
@ Norswg | peli8 tag| /5088 3003/ Govooo | H b3 810400
H sl A '
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"PROVINGIAL PROSRA
T I I Y N

REMIT MESSAGE {MAX. 30 CHARACTERS)

HIHIIHIHI%IIilllIHHllll

CERTIFIED CORRECT PURSUANT TO SECTIONS 32 TO 32.2 OF THE FINANCIAL ADMINISTRATION ACT AND RELATED POLICIES.|  AL- PARTICULARS, CODIRG,
EXTENSIONS AND TOTALS HAVE
BEEM CHECKED
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&%é BriTisH Island Health Authority Component Schedule No. KLO0482K02B
25 COLUMBIA  Nursing Support Services

COMPONENT SERVICES SCHEDULE
(FUNDING PERIOD 2011/04/01 —-2012/03/31)

PART|: INTRODUCTION

1.1 This Component Schedule forms part of the Agreement dated for reference the 18t
day of April, 2009 (the “Agreement’).

12  Unless defined differently in this Component Schedule, terms used in this
Component Schedule will have the meanings given to them by the Agreement.

1.3  This Companent Schedule applies only to those Component Services (the
“Component Services”) described herein.

PART ll: FUNDING PERIOD

21 The Funding Period to which this Component Schedule applies starts on April 1,
2011 and ends on March 31,2012 the end date specified in section 2.01 of the

Agreement, or the earlier termination of this Agreement in accordance with its terms,
whichever first occurs.

PART HI: DESCRIPTION OF COMPONENT SERVICES & RELATED PROVISIONS
Desired Oufcomes

31 Through the delivery of the Component Services the Province wishes to realize and
the Contractor will use its best efforts to achieve the following desired outcomes:

(a) Services for children and youth with complex health care needs will be co-
ordinated and comprehensive.

(b) Children and youth with complex health care needs will be safe and actively
participate in their home, school and community.

{©) Children and youth with complex health care needs will maintain maximum
well-being, grow, and deveiop to their full potential.

(d) Health care needs of children and youth with complex health care needs are
safely met in a variety of community setlings.

(&) Children and youth with complex health care needs will be effective learners

H Children and youth with complex health care needs will be included and
supported in school, pre-school and supported childcare settings.

Component Schedule - Client Services Agreement
March 2010
Page 1 of 14
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44  Unearned revenue does not include a surplus derived through efficiencies or funds
remaining after delivering all Services in accordance with the Component Schedules
under this Agreement.

45 In accordance with section 15.04 of the Agreement, the Contractor will remit to the
Province the following:
(a) Not Applicable.

PARTV: STATEMENTS AND REPORTS

51  The Contractor will submit Quartstly to the Province and Nursing Support Services
Central Office, reports, in form and content acceptable to the Province, for the
preceding period as specified, relating to the Component Services. The required
content of these reports may include, but is not limited to, the following information:

(a) Names and birthdates of clients receiving direct care and the setting in which
the care is provided (home, school, childcare, foster /associate family
setting).

(b) Names and birthdates of clients receiving delegated nursing care in school,
childcare, foster/associate family settings and the tasks/procedures that are
being delegated.

(¢ Number of direct contacts including visits for school delegations, schoo!
monitoring, home or hospital visits, phone contacts.

(d) Number of screening, At Home Program and Nursing Support Services
assessments.

{e) Number of Nursing Support Services program admissions and discharges.

5.2  The reports referred to in section 5.1 will be submitted within 10 business days of the
end of the period specified, commencing with a first report for the period ending June 30,
2011. For the purpose of this section and section 5.3, a "business day" is any day which
is not a Saturday, a Sunday or a statutory holiday in British Columbia.

5.3  Whether or not an annual financial statement (or review or audit of the same) is required
and submitted under section 9.01 of the Agreement, the Contractor will, for the purposes
of negotiation of any future agreement, submit to the Province, within 20 business days
of the end of the 3" quarter of the Funding Period, a Gontractor Revenue and Expense
Forecast for the duration of the Funding Period. (A sample of the contractor Revenue
and Expense Forecast is included as Attachment 1 to this Component Schedule).

PART VI: INFORMATION MANAGEMENT PLAN

Definitions

Component Schedule — Client Services Agreement
March 2010
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that any Subcontractor fully complies with this Agreement in performing the
subcontracted Services.

11.02 The Contractor must not, either during or after the Term, provide any services to any
person in circumstances which could reasonably give rise to a conflict of interest
between the duties of the Contractor to that person and the duties of the Contractor to
the Province under this Agreement.

11.03 The parties must not do anything that would result in personne! the Contractor hires
being considered the employees of the Province.

11.04 The Contractor must not commit or purport to commit the Province to pay any money
except as authorized by this Agreement.

11.05 The Contractor must not assign any of its rights under this Agreement without the prior
written consent of the Province.

'412.0 ENDING OF AGREEMENT

12.01 This Agresment will end upon any of the following events:

(a) subject to section 12.08, a party has failed to comply with this Agreement in any
material respect and has not, to the satisfaction of the other party, remedied the
failure within 30 days of the delivery of a written notice which specifies the nature
of the failure to comply, or developed a satisfactory plan to enable the party to
comply, and the period of notice has elapsed;

{b) an Insolvency Event has occurred and the Province has given the Contractor
notice that, for that reason, this Agreement has ended or will end on a specified
date and that date has arrived; or

(c) a party has given to the other party 90 days (between 30 and 365 days) writien
notice that this Agreement is to end and the period of notice has elapsed.

12.02 If this Agreement ends under section 12,01 (b) or 12.01 (¢ ), the Province must pay to
the Contractor that portion of the fees and any expenses described in the Component
Schedules which equals the portion of the Services that was completed in accordance
with this Agreement before this Agreement ended. That payment discharges the
Province from all liability to the Contractor under this Agreement for all time.

12.03 A Component Schedule will end upon any of the following events:

(a) subject to section 12.06, a party has failed to comply with the Component
Schedule in any material respect and has not, to the satisfaction of the other
party, remedied the failure within 30 days of the delivery of a written notice which
specifies the nature of the failure to comply, or developed a satisfactory plan to
enable the party to comply, and the period of notice has elapsed,

(b)----a party-has given.to the.other.party written notice that the Component Schedule

is to end as specified in the Component Scheduie and the specified period of
notice has elapsed. or

Client Services Agreement (1999/07/20) f13
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AUTHORIZATION TO PAY

BRITISH | Ministry of Children
COLUMBIA | and Family Development CONTRACTS AND GRANTS

The information requested on this form is collected under the authority of and will be used for the purpose of administering the Financial Administration Act, Under certain
ecled information may be subject to disclosure as per the Financial Administration Actandlor the Freedom of Information and Protection of Privacy Act. Any

circumstances, the coll
to the Helpdesk, (250)358-8139, PO Box 9769 Stn Prov Govt, Victoria, B.C. VBW 985._/

questions about the colleclion, uge or disciosure of this Information should be directed
INSTRUCTIONS: ACCOUNTS NOT SUPPORTED BY INVOICE CONTROL NUMBER
Original GF0025 to the applicable financial
processing unit, must be accompanied by original 295397
Coniract or Grant Approval (not photocopies) at ~CONTRAGT NUMBER 5C5 SUPPLIER NUMBER

least three weeks prior to payment being due. \) (’} A 4
01000%For A | |A004335-005"

' |B [ ] INITIAC N RENEWAL [ JMODIFICATION [ ]CLOSE PRIOR COMMITMENT

A [J] CONTRACT [ ]GRANT

PROCUREMENT PRCCESS CODE PO CLASS AIT CODE

NAME OF PAYEE (IF SQCIETY, USER GISTERED NAME)
\/M»uro VEL AAU_D 7"F€AL’TH AUFMD RIT
POSTAL CODE

ADDRESS OF PAYEE, STREET ARDRESS CITYTOWN
oo Aeéorus 7@@@ \J(c:m:e#\ J VEN W
O 20/8 03

TOTAL AMOUNT

APPROVED $3‘7?¢5§M PERIOD FROM Hﬁ‘t‘)f/ O¢ O f
s o3 059 0 T moor o 3 Ly 0o D RRERS o

DA RS e P EFFECTIVE DATE [
PROGRAM o DUEDATE | RESP | SERVICELINE | STOB PROJECT NO. AMOUNT
NoRS(ug Sipporr J5YAG| /S0S B | S0t A0 BSA0D
[ W
LAl
Pl LAl
[ I O B N B

REMIT MESSAGE (MAX. 30 CHARAGTERS)

R T T A

CERTIFIED CORRECT PURSUANT TO SEGTIONS 3270 33.2 OF THE FINANCIAL ADMINISTRATION ACT AND RELATED POLICIES. ALL PARTICULARS, CODING,
EXTENSIONS AND TOTALS HAVE
DATE BEEN CHECKED

NOV 0 4 201

PRINT NAME SIGNATU

ot Neith ‘

ACCOUNTS
USE ONLY

(Gal
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9.04

9.05

9.06

9.07

10.0
10.01

10.02

11.0
11.01

In addition to any other rights of the Province to obtain information under this
Agreement, the Province may, at its own expense, conduct audits of the Contractor in
accordance with the Audit and Evaluation Protocol upon reasonable notice to the
Contractor and at reasonable times. The Contractor must fully co-operate with the
Province in the conduct of audits under this section. For the purpose of determining the
Contractor's compliance with the provisions of the Agreement, this section will continue
in force even after this Agreement ends.

The Contractor must permit a designated official of the Province, of appropriate position
and qualification, at all reasonable times and upon reasonabie notice, to enter any
premises used by the Confractor to provide Services or to keep any of the Documents in
order for the Province to inspect those premises and any equipment located there and to
inspect and copy the Documents. Unless the Documents are delivered to the Province
in accordance with the provisions of this Agreement or by separate agreement of the
parties, the Contractor’s obligation under this section will continue indefinitely, even after
this Agreement ends.

The Province must:

a) give the Contractor written notice of any proposed change to the Audit and
Evaluation Protocol; and

b) prior to making any change to the Audit and Evaluation Protocol, subject the
proposed change to the consultation process outlined in the Implementation
Protocol.

The Audit and Evaluation Protocol is part of this Agreement even though not attached to
it.

INSURANCE AND INDEMNITY

Uniess otherwise specified in the applicable Component Schedule, the Contractor must
maintain and pay for insurance relating to the Contractor's performance of Component
Services on the terms, including form, amounts, and deductibles, outlined in the
applicable Schedule, as those terms may be modified by the Province from time to time
in accordance with that schedule.

The Contractor must indemnify and save harmless each Indemnified Person from any
losses, claims, damages, actions, causes of action, costs and expenses that an
Indemnified Person may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, which are based upon, arise out of or occur, directly or
indirectly, by reason of, any act or omission by the Contractor or by any of its agents,
employees, officers, directors, or Subcontractors in providing Component Services,
except liability arising out of any independent negligent act by an Indemnified Person.

ASSIGNMENT AND SUBCONTRACTING

The Contractor must not subcontract any Component Services other than to persons or
an identified class of persons or legal entities specified as Subcontractors in the

Client Services Agreement (1999/07/20) Page 8 ¢f 13
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13.03

14.0
14.01

14.02

14.03

15.0
15.01

15.02

15.03

15.04

(a) prior to making any change to the Conflict Resolution Protocol, subject the
: proposed change to the consultation process outlined in the Implementation
Protocol; and

(b) give the Contractor written notice of any change to the Conflict Resolution
Protocol.

The Conflict Resolution Protocol is part of this Agreement even though not attached to it.

NOTICES

Any consent, approval, written instruction or other notice to be given by a party to the
other party under this Agreement, to be effective, must be in writing and delivered
personally, by courier or registered mail to the addresses or sent by fax using the fax
numbers specified as follows:

(a) if relating to Component Services described in a single Component Schedule, as
specified in that Component Schedule;

(b) if relating to Component Services described in more than one Component
Schedule, as specified in each Component Schedule; or

(c) if relating to all Services or this Agreement generaily, as specified in all
Component Schedules.

Any notice mailed in accordance with section 14.01 is deemed to be received 10
business days after mailing. For the purpose of this section, a "business day" is any day
which is not a Saturday, a Sunday or a statutory holiday in British Columbia.

A party may give natice to the other party of a substitute address or fax number from
time to time.

MISCELLANEOUS

A waiver by either party of any provision of this Agreement or of any breach by the other
party of this Agreement is effective only if it is in writing and signed by the waiving party
and is not a waiver of any other provision or any other breach. A waiver given in
accordance with this section at any time during or after the Term or the sooner ending of
this Agreement is effective.

No modification of this Agreement is effective unless it is in writing and signed by the
parties.

This Agreement including ali Component Schedules and any modification of it constitute
the entire Agreement between the parties as to performance of the Services.

The Contractor must apply for any available refund or remission of federal or provincial
tax or duty which the Province has paid or agreed to pay the Contractor for as specified

in @ Component Schedule URess the refurd or remission is negligible ornot reasonably—-——-

practical to obtain. Uniess specified in the applicable Component Schedule that the
refund or remission must be remitted to the Province, all such refunds or remissions
obtained by the Contractor must be applied to provision of Component Services set out

Ctient Services Agreement (1899/07/20) Ph a;éaqe ﬂ,; 8&1?96
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6.11 The Confractor will provide and maintain adequate and reasonable information systems
to enable the Contractor to provide the Component Services.

6.12 The Contractor will ensure that adequate and reasonable information systems security
measures are taken, in particular with respect to client information, preventing any
unauthorized access to or use, or disclosure of personal information.

6.13 The Contractor will manage electronic information defined as the Province’s Documents
in accordance with the Document Disposal Act and the Freedom of Information and
Protection of Privacy Act.

PART VIi: GENERAL
Property

7.1 The following property to be acquired by the Contractor solely with funds to be paid by
the Province under this Component Schedule is specified under section 8.01(c) of the
Agreement as property to be owned by the Province:

(a) Not Applicable
7.2 The following property provided by the Province to the Contractor or a Subcontractor for

the purposes of this Agreement is to be owned by the Contractor or Subcontractor as
indicated:

(a) Not Applicabie

Building Code

7.3 The Contractor must ensure that all housing and facilities conform to the applicable
standards and regulations of authorities having jurisdiction including any requirements
for licensing of community care facilities in accordance with the Community Care
Assisted Living Act.
Business Registration

7.4  Upon the Province's request, provide written proof of registration to conduct business in
British Columbia, such as a business license or certificate of good standing from the
Corporate Registry of British Columbia.
Permits and Licenses

7.5  The Contractor will obtain all the permits and licenses required to perform the
Component Services, including:

{(a) Not Applicable

Insurance

Component Schedule ~ Client Services Agreement
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Schedule E
PRIVACY PROTECTION SCHEDULE

This Schedule forms part of the agreement between Her Majesty the Queen in rig

ht of the Province of British Columbia represented by Ministry of Children

and Family Devefopment (the *Province”) and Northern Health Authority (the "Contractor”) respecting QLO208CQ0S (“the Agreement®).

Definltions

1. In this Bcheduls,
a ‘access” means disclosure by the provision of access;

(b)  “Act means the Freedom of Information and Profection of Privacy Act (Briish
Columbla), 25 amendad from time 1o time;

(¢)  ‘“contact information” means informstion to enabla an Individual at a place of business
1o be contacted and indudas the name, posifion name or fills, business telephone
number, business address, business emall or business fax number of tha Individual;

{d)  ‘“persenal information” means recorded information sbowt an Identifiable indrviduial,
othsr than contact information, collected or created by the Contractor as a result of the
Agreement of eny previous agreement betwean the Provines and the Centractor
dealing with the same subject matter as the Agreement but excluding any such
information that, if this Schedule did not apply to it, would nol be under the *eonirol of a
public bedy” within the meaning of the Act

Purpose

2. The purpose of ths Schedule Is te;
@)  enable the Province to comply with its statutory obfigations under the Act with respect to
personal information; and
(b)  ensure that, as a sarvice provider, the Contractor Is aware of and semplies with its
statutory obligations under the Act with respect to personal information.

Collection of persenal Information

3. Unless the Agreement othenvise specifiss or the Province otherwise drects In writing, the
Contrector may only colect or create personal Infermation {hat s necessary for the
performance of the Conlraclor's obilgations, or the exercisa of the Contractors rights, under
the Agreement,

4, Unlass the Agreement otherwiss speciies or the Province olherwise directs In writing, the
Contractor must coffect personal Information directly from the Individual the information is
about.

5. Unless tha Agreement otherwise spaclfies o the Province otherwlse directs in writing, the
Contractor must tell an Individual from whom the Coniractor collects personal Information:
(@)  the purpose for collacting it;
(b} the legal authority for collecting it; and
(¢) theftitle, business eddress and business telephone number of the person designated by
the Provinee to answer guestions zbout the Confractor's collection of personal
infarmation,

Accuracy of personal information

B. The Contraclor must make avery reasonable effod to ensure the accuracy and completeness
of any personal informatien to be used by the Contractor or the Province o make a decision
that directly affects the Individual the information Is about,

Requests for access to persenal Information

7. I the Contractor recaives a request for access lo personal Information from a parsen other
than the Province, the Contractor must promptly advise the parson (o make the request to the
Provincs unless the Agresment exprossly requlres the Contractor ta provide such access and,
¥ the Province has advised the Conlractor of the name or title and contect Information of an
oificial of the Province to whom such requests are to ba mads, the Contraclor must also
promptly provide that official’s name or titls and eontact information 1o the person making the
requast

Carrectien of personal infermation

B, Within § business days of receiving a written direction from the Provines to correct or annotate
any personal information, the Contracter must arnetate or correct the information in
accordance with the direction,

9, When Issting a written direction under section 8, the Province must advise the Contractor of
the dats the correction request to which the direction relates was received by the Province in
order that the Contractor may comply with section 10.

10. Within § businass days of correcting or annotating any personal Information under section 8,
the Centractor must provide the corected or ennotated information to any pary lo whom,
within ona year prior to the date the correction request was made to the Province, the
Contractor disclosed the information being comecled or annotated.

T1. K tha Contractor receives a requast for comection of personal information from a persen other
then the Provines, the Contractor must promptly advise the person to make the request to the
Province and, if the Province has advised the Contraclor of the name or tte and contact
Information of an officiz! of the Pravines to whom such requests are to be mads, the Contractor
must also prompliy provide that official's name or {itte and contact information to the person
making the request

Protestion of personal information

12, The Contractor must protect personal information by making reasonabls  security
arrangements agalnst such risks as unauthorized access, collection, use, disclosure or
disposal, including any expressly set out in the Agreement.

Storage and access to personal Information

13. Unless the Province otherwise directs in wriling, the Coniractor must not stors perscnal
Information outside Canada or permit access to parsonal information from outside Canada.

Use of personal Information

5. Unless the Province ofhenwise direcis in writing, the Contractor may only use personal
information if that use Is for the performance of tha Contractor's obfigations, or the exercise of
the Contractor’s rights, under the Agreement. '

Disclosure of personal information

16.  Unless the Province otherwise directs In wiiling, the Contractor may only disclose personal
information inside Canada o any person cther than the Provinca if the disclosure s for the
performance of the Contractor's obligations, or the exercise of the Contractors rights, under
the Agreement

17. Unless the Agreement otherwise specifies or the Province ctherwise direcls In writing, the
Contractor must not disclose personal information outside Canada,

Notice of forefgn demands for disclosure

18, In addition to any cbiigation the Contracior may have to provide the notification contemplated
by section 3.2 of the Adt, f in relation to persenal information in its custody or under its control
the Contractor:

(a) receivesa forelgn demand for disclosure:

(B)  receives a request to disclose, preduce of provide access that the Contractor knerws or
has reason to suspact is for the purpose of responding te a forelgn demand for
disclosure; or

{c)  has reason to suspact that en unautherized disclosure of personal information has
occurred in response to a forelgn demand for disclosure

the Contractor must immedialely notify the Provines and, In so dolng, provids the information

described n section 30.2{3) of the A, In this section, the phrases “forelgn demand for

disclosure” and *unauthorized disclosure of persenal information® will bear tha same meanings
as in section 30.2 of the Act,

Netice of unauthorized disclosure

18, In addition o any obligation the Contractor may hava to provide the notification contemplated
by section 30.5 of the Acl, if the Coniractor knows that there has been an unauthorized
disclosure of personal Information In fts custody or under #s  conirol, the Contractor must
immediately nofity the Provinca. In this section, the phrase “unauthofized disclosure of
personal Information” wil bear the same meaning as In section 30.5 of the Act.

Inspection of parsonal information

20.  In addition to any other rights of Inspection the Provincs may have under the Agresment or
under statite, the Province may, al any reasonabls time end on reasonable notica 1o the
Contractor, enter on the Contracior's premises to inspect any persona! information in the
possassion of the Conlracter or any of the Contracior's information management policies of
practices relevant to fts management of personal information or iis compliance vith this
Schedule and the Contractor must permit, and provide reasonable assistance to, any such
inspection.

Compliance with the Act and directions

21, The Contractor must In relation to personal information comply with:
{a) the requirements of the Act applicable to the Contractor as a servics provider, including
any applicable order of the commissioner under the Act; and
(b} any direction given by the Province under this Schedule,

22.  The Contraclor acknowledges that it is famifiar with the requirements of the Act governing
personal information that are applicable to i as a service provider,

Notica of non-compliance

23, [ for any reason the Contraclor doss not comply, or anticipates that it will be unable lo comgly,
with a provision in this Schedule in any respacl, the Contractor must promptly nolify the
Province of the paticulars of the non-compliance or anticipated nen-compliance end what
steps It proposes to take to address, or pravent recurrence of, the non-complisnce or
anficipated non-compllanca.

Termination of Agreement

24, In addition 1o any other rights of fermination which the Province may have under the
Agreement or olherwiss at law, the Province may, subject fo any provisions in the Agreement
eslablishing mandatory cure periods for defaults by the Centraclor, terminate the Agreement
by giving writlen notice of such termination to the Contracter, upon any falure of the Contractor
to comply with this Scheduwa in a material respect.

interpretation

25, In this Schedule, referances fo sections by number are to sections of this Schedule unless
otharwise specified in this Scheduls.

2B.  Anyreference to the *Contractor” In this Scheduls includes any subcontractor or agent retained
by the Contractor to perform obligatiens under the Agreement and the Contractor must ensure
that any such subcontractors and’ agents comply with this Schedids,

27.  The obligations of the Contractor in this Schedule will survive the termination of the
Agreement.

28, It a provision of the Agresment (including any direction given by the Province under this
Schedule) conflicls with a requirement of the Act or an applicable order of the commissioner

under tha Act, the confiicting provisien of the Agrsemsnt {or direction} will be inoperativetothe

extent of the conflict.

Retention of personal information

14, Unless the Agreement otherwise specifies, the Centractor must retain personal information
until dirscted by the Provines In wiitng to dispose of it or deliver it as specified in the direction,

29.  The Contraclor must comply with tha provisions of Ihis Schedule despile any conflicting
proviston of this Agreemert or, subjeet to seclion 20, the lew of any jurisdiction outside
Canada.

30, Nothing in this Schedule requizes the Contraclor to conlravens the law of any jurisdiction
cutside Canada unless such conlravention s required fo comply with the Act.
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Termination

7.12  For the purposes of section 12.03(b) of the Agreement, 90 days (between 30 and 365
days) written notice must be given by one party to the other that this Component
Schedule is to end. 1n no case will length of termination notice under this section exceed
the duration of the notice given in section 12.01(c) of the Agreement.

PART VIl SERVICE SPECIFIC PROVISIONS

Criminal Records Check

8.1 In accordance with the Criminal Records Review Act, the Contractor will undertake a
criminal record check on each staff member or other person (such as a volunteer for the
Contractor) who works with children or who has access to their records.

8.2  In addition to any criminal record checks required under the Criminal Records Review
Act, the Province hereby requires and the Contractor agrees to carry out criminal
records checks on:

(a) Not Applicable

8.3  The Contractor will provide to the Province, upon the Province’s request, written
confirmation that:

(a) criminal record checks have heen initiated;

(b) the Contractor has acted on instructions from the adjudicator or the Province;
and

(c) all other related procedures have been followed.
Waivers Of Liability relating to Services to Children |

84  Ifthe Contractor is providing Component Services to children, the Contractor will not
require a parent or guardian, or a person acting for a parent or guardian, to waive the
Contractor’s liability for negligence in the provision of the Component Services.
Rights of Children in Care

8.5  If the Contractor is providing Component Services to children in care under the Child,
Family and Community Service Act, the Contractor will provide the Component Services

in a manner consistent with the rights of children recognized under that Act to:

(a) be well cared for, with adequate food, shelter, clothing and health care;
(b) be involved in decisions that affect them;

(e know about plans for their care; e
(d) have their own belongings and privacy;

Component Schedule ~ Client Services Agreement
March 2010
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Schedule E
PRIVACY PROTECTION SCHEDULE

This Schedule forms part of the agresment between Her Majesty the Queen in ri
and Family Development (the “Province™ and Northern Health Authority

Cefinitions

1. In this Schedule,
a)  “access” means disclosure by the provision of aceess;

{b)  “Act’ means the Freedom of Information and Prolection of Privacy Act (British
Columbia), as amendad from time to time;

(¢} ‘“confact information® means information to enabla an Individual at a place of business
ta be contacted and includes the name, position name or tile, busiess telephone
number, business address, business email or busingss fax number of the individual;

(d}  “personal information™ means recorded information about an identifiable Individual,
other than ¢ontact Information, collected or created by the Conlractor as a result of the
Agreement or any previous agreement batween the Province and the Contractor
dealing with the same sublect matter =g the Agresment but excluding any such
information that, if this Schedule did not apply 1o It, would not be undar the “control of a
public body” within the meaning of the Act.

Purpose

2. The purpose of this Scheduls is to: .
{a)  enabls the Provinca to comply with fis statutory obfigations under the Act with respect to
personal Infermation; and
(6)  ensure that, as a service provider, the Contraclor Is aware of and complies with ils
stahutory obligations under the Act with respect to parsonal infermation.

Collection of personal Information

3. Unless the Agresment otherwise speciiiss or the Provincs ofherwise directs In writing, the
Contractor may only collsct or create personal information that Is necessary for the
performarca of the Contractor's obligations, or the exarcise of the Centracior's rights, under
the Agreement.

4. Unless the Agreement othenwlse specifies or the Province otherwise directs In writing, the
Contracter must collee! parsonal information directly from the individual the information Is
about

5. Unlass the Agresment otherwise specifies or the Province otherwise direcls In wiiling, the
Contractor must tell an individual from whom the Contractor collscts personal information:
(s} the purpose for collecting it:
(b)  the l=gal authority for collecting it; and
(e} the titls, business address and business telephone number of the persen designated by
the Province to answer guestions about the Confracior's collsction of personal
information.

Accuracy of personal Inforrmation

3 The Contracter must make evary reasonable effort to enstre the accuracy and completeness
of any personal information to be used by the Contraclor or the Provinge to make a decision
that directly affects the individual the Informaticn is about.

Requests for access to personal Information

7. If the Conlractor receives a request for accsss to personal information from a person other
than tiva Provines, the Conlractor must promptly advise the person fo make the request o the
Province unless the Agresment exprassly requires the Contractor to provide such access and,
if the Province has advised the Contracior of the name er fitle and contaet information of an
official of the Provincs to whom such requests aro to be mads, the Coniratlor must also

" prompily provide that offical's name or fitls and centaet information to the person malking the
request.

Gorrection of personal information

8 Within & business days of recelving a vritten direction from the Province ko corract or annotate
any personal information, the Conlracior must annolate or correct tha information in
aceordance with the direction.

9, When Issuing a written direction under secticn 8, the Province must advisa the Confracter of
the date the correction request to which the direction relates was received by tha Province in
order that the Contractor may comply with section 10,

10, Within & business days of correcling or annotating any persenal information undar section §,
the Conlractor must provide the correeled or annotaled Information to any party to whom,
within ona year prior to the date the correction request was made to the Frovince, the
Conlractor disclesed the information belng corected or annctated.

11. I the Contractor receives a requast for correction of personal Information from a person other
than the Provincs, the Contractor must promplly advise the person fo make the request 1o the
Province and, if the Province has advised the Contractor of the nams or tie and conlact
information of an official of the Provines fo whom such requests are lo ba mads, the Contractor
must also promplly provide that official's name or title and contact Information to the person
making the requast.

Protection of personal Information

12, The Conlracior must protect persenal Information by making reasonable security
arrangements agalnst such risks as unauthorized access, colleclion, use, disclosurg or
disposal, including any exprassly set out in the Agreement.

Storage and access to personal information

13.  Unlsss the Province otherwise dirscts In wriling, the Contractor must not slore persenal

e IFOIMENOR QUtskde Canada or permit access to parsonal information fram ousles Céfiada.”

Retentlon of personal Information

14, Unless the Agreement ctherwise specifios, the Contractor must retaln personal information
until directad by the Province In writing to dispose of It or deliver 7 as specifted in the direction.

ight of the Province of British Columbla represented by Ministry of Children

{the "Contractor”) respecting QLO208CQOBA (“the Agreement”),

Use of personal infoermation

15.  Unless the Province otherwise direcls in writing, the Contractor may only use personal
information if that use Is for the performance of the Centraclor’s obligations, or the exertise of
the Contraclor’s rights, under the Agreement.

Dlselosure of personal infermaticn

18, Unless the Province otherwise directs in wrillng, the Contractor may only disclose personal
information inside Canada to any person other thar: the Provinca If the disciosure is for the
performance of the Contractor’s obligations, or the exerciss of the Contraclors rights, under
the Agreament.

7. Uniess the Agreement otherwise specifies or the Province otherwise directs in writing, the
Contractor must not disclose personal Information outside Canada,

Notlce of forelgn demands for disclosure

18.  In addition lo any obligation the Contractor may have 16 provide the nofification conlemplated
by section 30.2 of the A, if In relation to personal information In ifs custody or under its control
the Contractor:

a receives a forelgn demand for disclosure;

(b)  recelves a request o disclose, produce or provide access that the Gontracior knows or
has reason to suspect is for tha purpose of responding te a forelgn demand for
disclosure; or

(o}  has reason to suspect that an unauthorized disclosure of personal information has
occurred In response 1o a forsign demand for disdosure

the Contractor must Immediately notify the Provines and, I so doing, provide the Information

described in section 30.2(3) of the Act In this seclion, the phrases “foreign demand for

disclosure” and "unauthorized disclosurs of parsonal information® will bear the same meanings
as In section 30.2 of the Act.

Notice of unauthorized disclesure

19, In addition to sny obligation the Contraclor may have to provide the nolification contemglated
by section 30.5 of the Acl, if the Gontraclor knews that there has been an unawthorized
disclosure of personal information In fts custedy or under its control, the Contractor must
immediately rotify the Province, In this section, the phrase “unauthodzed disclosure of
personal Information” witl bear the same meaning s In section 30.5 of the Act,

Inspectlon of personal Information

20.  In addition ta any other rights of Inspection the Provines may have under the Agreement or
under statute, the Province may, at any reasonable time and on reasonable notice to the
Contracter, enter on the Conlractor’s premises to Inspecl any personal information in the
posssssion of the Contractor or any of the Contractor's Information management policias or
practices relevant to its management of personal information of its compliance with this
Schedula and the Contractor must petmit, and provide reasonable assistance 1o, any such
inspection.

Compliznce with the Act and directions

21.  The Contractor must In relation to personal information comply with:
{a)  the requitements of the Act applicable to the Contracior es a service provider, including
any applicable order of the commissioner under tha Act; and
(b}  any direction given by the Province under this Schedule.

22, The Conlraclor acknowledges that it Is famiiar with the requirements of the Act governing
personal information that are applicable to it as a servics previdar.

Notice of non-compliance

23, [fforany reason the Confractor does not comply, or anticlpates that it will be unable te comply,
with a provision In this Schedule In any respact, the Contractor must promptly notify the
Province of the particulars of the non-compliance or anticipated non-compliance and what
steps il proposes to fake to address, or prevent recurrence of, the noncompliance or
antitipated non-compliancs,

Termination of Agreement

24 In addion to any other rights of termination which the Erovince may have under the
Agreement or otherwise al law, tha Province may, subject to any provislons in the Agresment
eslablishing mandatory cure periods for defaults by the Conlractor, terminate the Agreement
by glving written nolice of such termination fe the Contractor, upon any failure of the Contractor
ta comply with this Schedule In a material respect.

interpretation

26, In this Schedule, references to sections by number are ta sedions of this Schedule unless
ctherwise spedified In this Schedule,

26 Any reference to the "Contractor” In this Schedule ndudes any subconlractor or agent retained
by the Contractor to perform obligations under the Agreement and the Contractor must ensure
that any such subcontractors and agenis comply with this Scheduls.

27.  The cbligalions of the Contraclor in this Schedule will survive the fermination of the
Agreement,

28, If a prevision of the Agresment (including any direction given by the Provincs under this
Schedule} conflicts with a requirement of the Act or an applicable order of tha commissicner

-..Mnder the Act, the confiicting provision of the Agreement {or direction} will be-Incperativa to the
extent of the conflict,

28.  The Conlracter must comply with the provislons of this Schedule despite any conflicting
piovision of this Agreement or, subject to section 30, the law of any Jurisdiction outsida
Canada.

30.  Nothing In this Schedule requires the Conlractor to contravene tha law of any jurisdiction
outside Canada unless such contravention Is required to comply with the Act,
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(c) this Agreement has ended under section 12.01.

12.04 If a Component Schedule ends under section 12.03(b), the Province must pay to the
Contractor that portion of the fees and any expenses described in the Component
Schedule which equals the portion of the Component Services that was completed in
accordance with this Agreement before the Component Schedule ended. That payment,
discharges the Province from all liability to the Contractor under the Component
Schedule for all time.

12.05 If this Agreement ends under section 12.01(c) or 12.03 (b), the parties will develop a
negotiated withdrawal of services plan which may include adjustments to the Services or
Component Services, as the case may be, during the notice period and where such
adjustments constitute a Material Change the parties may renegotiate the applicable
Component Schedule or Schedules.

12.06 Despite subsection (a) of sections 12.01 and 12.03, the Province may immediateiy end
this Agreement or a Component Schedule, as the case may be, if the Province
determines that the Contractor’s failure to comply places the health or safety of any
person receiving the Services at immediate risk.

12.07 The notices described in section 12.01(c) and 12.03(b) may be given for any reason and
at any time.

12.08 A party ending this Agreement under section 12.01(a), ending a Component Schedule
under section 12.03(a) or under section 12.06 may at any time during or after the Term
pursue other remedies as well.

12.08 On the ending of this Agreement the Contractor must,
(@) at the request of the Province forthwith deliver to the Province:
(i) the Province’s Documents, and
(ii) any property provided by the Province to the Contractor or owned by the
Province, as contemplated, respectively, by subsections (b) and (c) of

section 8.01; and

{b) compt'y with the provisions of the Component Schedule(s) regarding Client
Records.

The Contractor's obligations under this section will continue in force after this Agreement
ends.

13.0 CONFLICT RESOLUTION

-13.01 All disputes arising out of or in connection with this agreement or in respect of any defined
legal relationship associated with it or derived from it must, unless the parties otherwise
agree, be dealt with in accordance with the Conflict Resolution Protocol. This section
continues in force after this Agreement ends.

13.02 The Province must:

Client Services Agreement (1899/07/20) Page 10 of 13
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\x \ ' |
BRITISH Ministry of € AuTHORIZATION TO PAY

_ COLUMBIA and Family Development CONTRACTS AND GRANTS

The information requested on this form is collecled under the authority of and will be used for the purpose of administering the Financial Adminisiration Act. Under cenair;\
drcumstances, the collected information may be subject to disclosure as per the Financial Administration Act andfor the Freedom of Information and Protection of Privacy Act. Any
questions about the collestion, use or disclosure of this information should be directed to the Helpdesk, {250)356-8139, £O Box 8769 Stn Prov Govt, Victoria, B.C. VBW 985._/
INSTRUCTIONS: ACCOUNTS NOT SUPPORTED BY INVOICE CONTROL NUMBER
Original CFO025 to the applicable financial ‘
processing unit, must be accompanied by original - , 295379
Contract or Grant Approval (not photocopies) at
least three weeks prior to payment being due. CONTRACT NUMBER OCG SUPPLIER NUMBER
/ / RL5512CRO1A -200433-015
{
A M CONTRACT . D GRANT B D INIT[AL M RENEWAL DMODIFICATION DCLOSE PRIOR COMMITMENT
PROCUREMENT PROCESS CODE ) PO CLASS AlIT CODE
NAME OF PAYEE (IF SOCIETY, USE REGISTERED NAME)
Vancouver Coastal Health Authority
ADDRESS OF PAYEE STREET ADDRESS CITYITOWN PQOSTAL CODE
8100 Granville Avenue Richmond, BC VBY 3T6
TOTAL AMGUNT )
APPROVED $ 156,760.00 A PERIOD FROM 2011/04/01 TO 2012/03/31
PAY & L (O O MONTHLY AND/OR oF gb QONE-TIME ONLY
$ 1‘ 00 A @ $ 5 ¢ O N O O (PROVIDE DETAILS BELOW)
DATE FIRST/ONLY '
PAYMENT IS DUE EFFECTIVE DATE .
PROGRAM e DATE | RESP | SERVICELINE | STOB | PROJECT NO. AFIOUNT
FY12 Nursing Support 18XAG | 15058 |8007 | 1800000 | | |156,760,0p
[ T T Y W
Ll | Al
I Y W
_ [ 1 A
REMIT MESSAGE (MAX. 30 CHARACTERS)
SE| CERTIFIED CORREGT PURSUANT 7O SECTIONS 32 10 33.2 OF THE FINANCIAL ADMINISTRATION AGT AND RELATED POLIGIES. | ALLPARTIC . <25, CODING,
EXTENS!ON: .\ DTOTALS HAVE
PRINT NAME SIGNATURE DATE BEEN CHEC- =0
ACCOUNTS
. USE ONLY
Gail North SEP 0 8 2011
COMMENTS
CFGRO025 (08/12) gFaDg_éz ol 3_3%)352593 '

QP# 7530912029 (25/PAK)
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(a) Provide approximately 1830 hours of community based nursing support
services to children and youth with special health care needs in the
Vancouver Coastal Health Authority Richmond service delivery area.
Services may take place in the client's home, childcare setting and/or school,
in order to facilitate an inclusive, integrated, coordinated service.

(b) Provide approximately 120 hours for the At Home Program Assessments
(approximately 20 AHP assessments per fiscal year in the Richmond service
area). During the 2011/12 fiscal year will provide approximately 89 hours in
addition to the above in order to perform an additional 13 At Home Program
assessments to address the current wait list in Richmond, and to send 3
Assessors to MCFD's one day At Home Program Assessor's Training.

(c) Provide nurses delivering the service who must have the following
qualifications, knowledge, skills and experience:

s a Baccalaureate Degree in Nursing

« within the last 5 years, have at least 3 years of clinical/community
experience and knowledge related to children and youth with special
health care needs/chronic illness or an equivalent combination of
education, training and experience,

« acurrent criminal record check clearance.

e acurrent College of Registered Nurses of British Columbia (CRNBC)
membership and licensed to practise nursing in B.C. under the Health
Professions Act .

o demonstrated knowledge of childhood/adolescent growth and
development and family centred practice.

» knowledge of principles of adult learning and teaching.
-« knowledge of the process of delegation, as outlined by the CRNBC.

+ knowledge of community resources applicable to children and youth with
special needs.

s demonstrated continuous learning regarding evidence-based knowledge
and skills for nursing practice to indicate that they are taking steps to
remain current in nursing best practices.

» the ability to use standard computer applications such as word
processing, Internet and e-mait.

(d) Provide a locally designated manager employed by the Vancouver Coastal
Health Authority with responsibility to:

o _recruit, select, lead, coach, mentor and evaluate NSS Coordinator staff

fairly and consistently.

Component Schedule — Client Services Agreement
March 2010
Page 3 of 15
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“Conlflict Resolution Protocol’ means the protocol Issued by the Province in
August 1998 governing resolution of conflicts under “Continuing Agreements”, as
that protocol may be changed by the Province from time to time in accordance
with section 13.02;

{f) “Contractor's Documents” means

(1) all accounting and administrative records, books of account, invoices,
receipts or vouchers produced or received by the Contractor or any
Subcontractor pertaining to the Services as a result of this Agreement;

(in) Client Records containing Personal Information created or produced by
the Contractor as a result of this Agreement and as defined in a
Component Schedule, except those records specified as Province's
Documents in a Component Schedule, and

(ili) any documents specified as “Contractor's Documents” in a Component
Schedule

whether complete or not;

{s)) *Documents’” means the Contractor's Documents and the Province's
Documents;

(h) “Implementation Protocof’ means the protocol issued by the Province in 1999
governing the implementation of contract reform in the Ministry of Children and
Family Development;

{H “Indemnified Person” means the Province and each of its employees and
agents;

(i} “Insolvency Event’ means any of the following events, as applicable
0] an order is made, a resolution is passed or a petition is filed, for the

Gontractor's liquidation or winding up,

(in) the Contractor commits an act of bankruptcy, makes an assignment for
the benefit of its creditors or otherwise acknowledge Its insolvency,

(il a bankruptcy petition is filed or presented against the Contractor or a
proposal under the Bankruptcy and Insofvency Act (Canada) is made by
the Contractor,

{iv} a compromise or arrangement is proposed in respect of the Contractor
under the Companies' Creditors Arrangement Act (Canada),

{v) a receiver or receiver-manager of any of the Contractor's property is
appointed, or

(v the Contractor ceases, in the Province's reasonable opinion, to carry on
business as a going concern;

Client Services Agreement {1999/07/20) Page 2 of 13
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8.02

8.03

8.04

9.0
9.01

9.02

9.03

Upon the Province's request, the Contractor must deliver to the Province any of the
Province’s Documents and any property described in section 8.01 as soon as it is
practical to do so. This section continues in force after this Agreement ends.

Agreements between the parties concerning ownership, funding and use of property
may be the subject of separate agreements. Where property is funded under a separate
agreement, no funding for that property shalt be provided under any Component
Schedule(s) attached to this Agreement.

The Province acknowledges and agrees that the Contractor exclusively owns the
Contractor's Documents including copyright therein. This section continues in force after
this Agreement ends.

AUDIT AND SERVICE EVALUATICN

The Contractor will upon the Province’s request deliver, as determined in accordance
with the criteria set out below, its annual financial statement to the Provinge not later
than 6 months after the end of the Contractor’s fiscal year. This requirement will be
waived by the Province for Services funded through standard rates for payment set by
the Province. An annual financial statement must be completed in accordance with
generally accepted accounting principles. Criteria for financial statement reporting
requirements under this section are based on total revenue received by the Contractor
from the Province within a fiscal year and are as follows:

(a) under $50,000, no financial reporting is required for that fiscal year;

(b) $50,000 through $99,899, the Contractor is required to submit an annual financial
statement (no requirement for audit or review of the statements) for that fiscal
year; _

(c) $100,000 through $499,999, the Contractor is required to submit an annual
review of its financial statement rather than an audit for that fiscal year; and

(d) $500,000 or above, the Contractor is required to submit an annual financial
statement audit for that fiscal year.

If undischarged during the Term, the Contractor's obligations under this section wil
continue in force after this Agreement ends.

It a Material Change to any of the Component Services has occurred, the Contractor
may be required, at the Province’s request, to prepare a financial statement(s) relating to
the Component Schedule(s) for those Component Services affected by such change.

The Province acknowledges that all financial statements and reporis delivered by the
Contractor to the Province under section 9.01 (and any other financial information
obtained by the Province from the Contractor under sections 7.01 or 8.05) are supplied
on a confidential basis. The Province must not permit their disclosure without the
Contractor's prior written consent except as permitted or required by applicable law,

including __ma__Ece_e_dom._of._lnformation.ana.’.Erotection--of-ﬁrivacy-AGt-.—---—The---Féfovince’s

internal use of this information will be limited to appropriate staff on a “need to know”
basis. This section will continue in force after this Agreement ends.

Client Services Agreement (1899/07/20) Page 7 of 13
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. ,.JTHORIZATION TO PAY

BRITISH | Ministy of Children
CONTRACTS AND GRANTS

COLU MBIA | and Family Development

i is collected under the authority of and will be used for the purpose of adminis
on may be subject to disclosure as per the FinancialAdmim’straﬁon Act and/or the Fre
disclosure of this infarmation sheuid be directed to the Helpdesk, (250)356-8139, PO Box 9769

ACCOUNTS NOT SUPPORTED BY INVOICE

tering the Financial Administration Act. Under certain
edom of Information and Protection of Privacy Act. Any
Sin Prov Govt, Victoda, B.C. V8W 9585.

[he information requested on this fo
sircumstances. the coliected inforrnat
Juestions about the collection, use of

ISTRUCTIONS:

riginal CF0025 1o the applicable financial
rocessing unit, must be accompanied by original
sontract or Grant Approval (not photocopies) at
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PART V: STATEMENTS AND REPORTS

5.1 The Contractor will submit Quarterly to the Province and Nursing Support Services
Central Office, reports, in form and content acceptable to the Province, for the
preceding period as specified, refating to the Component Services. The required
content of these reports may include, but is not limited to, the following information:

(a) Names and birthdates of clients receiving direct care and the setting in which
the care is provided (home, school, childcare, foster /associate family
setting).

{b) Names and birthdates of clients receiving delegated nursing care in school,
childcare, foster/associate family settings and the tasks/procedures that are
being delegated.

(c) Number of direct contacts including visits for school delegations, school
monitoring, home or hospital visits, phone contacts.

(d) Number of screening, At Home Program and Nursing Support Services
assessments.

(e) Number of Nursing Support Services program admissions and discharges.

5.2 The reports referred to in section 5.1 will be submitted within 10 business days of the
end of the period specified, commencing with a first report for the period ending June 30,
2011. For the purpose of this section and section 5.3, a "business day" is any day which
is not a Saturday, a Sunday or a statutory holiday in British Columbia.

5.3 Whether or not an annual financial statement (or review or audit of the samey} is required
and submitted under section 9.01 of the Agreement, the Contractor will, for the purposes
of negotiation of andy future agreement, submit to the Province, within 20 business days
of the end of the 3" quarter of the Funding Period, a Contractor Revenue and Expense
Forecast for the duration of the Funding Period. (A sample of the contractor Revenue
and Expense Forecast is included as Attachment 1 to this Component Schedule).

PART Vi INFORMATION MANAGEMENT PLAN
Definitions

6.1 “Client Records” means, with respect to an identifiable individual, records containing
Personal Information created or produced by the Contractor as a result of the provision
to that individual of any of the Component Services under this Component Schedule, but
does not include records of an individual's Personal Information received by the
Contractor from the Province.

Document Ownership

6.2  The following documents are specified as Contractor's Documents under section 1.01 ®
of the Agreement:

Component Schedule — Client Servicss Agreament
tarch 2010
Page 7 of 14
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7.6  The insurance requirements contemplated in section 10.01 of the Agreement are set out
in Attachment 2 to this Component Schedule.
Workers’ Compensation Board (WCB)

77  Where deemed to be an employer under the Workers’ Compensation Act, the Contractor
will register and comply with applicable WCB reguiations and orders and upon the
Province's request, the Contractor will provide the Province with written proof of
compliance with this section.

Subcontractors

7.8  The following persons or group of persons, are specified as Subcontractors under
section 11.01 of the Agreement:

(@) Not Appiicable
Confact Information

7.9  For the purpose of section 14.01 of the Agreement, the addresses and fax numbers of
the parties are as follows:

Address and fax number for notices to the Province:

Address: PO Box 9763 Stn Prov Gov, Victoria BC V8W 9S85
Fax Number: (250) 356-2159

Address and fax number for notices to the Contractor:

Address: 1440 — 14" Avenue, Vernon, BC V1B 2T1
Fax Number: {250) 549-5713

Authorized Persons

710 In addition fo the persons listed in the section 15.13 of the Agreement, any of the
following persons may act for the Province in relation to the Component Services:

(a) Senior Director, CYSN, Provincial Operations, MCFD

741 The Contractor designates any of the following persons, identified by name or position
title to act for the Contractor in relation to this Agreement:

@) Community Area Director, THA CENTRAL

Termination

7.12  For the purposes of section 12.03(b) of the Agreement, 90 days (between 30 and 365
days) written notice must be given by one party to the other that this Component

Component Schedule — Cilent Services Agreemant
March 2010
Page 10 of 14
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9.04

8.05

9.06

9.07

10.0
10.01

10.02

11.0
11.01

In addition to any other rights of the Province to obtain information under this
Agreement, the Province may, at Its own expense, conduct audits of the Gantractor in
accordance with the Audit and Evaiuation Protocol upon reasonable notice to the
Contractor and at reasonable times, The Contractor must fully co-operate with the
Province in the conduct of audits under this section. For the purpose of determining the
Contractor's compliance with the provisions of the Agreement, this section will continue
in force even after this Agreement ends.

The Contractor must permit a designated official of the Province, of appropriate position
and qualification, at all reasonable times and upon reasonable notice, to enter any
premises used by the Contractor to provide Services or to keep any of the Documents in
order for the Province to inspect those premises and any equipment located there and to
inspect and copy the Documents. Unless the Documents are delivered to the Province
In accordance with the provisions of this Agreement or by separate agreement of the
parties, the Contractor's obligation under this section will continue indefinitely, even after
this Agreement ends.

The Province must:

a) give the Contractor written notice of any proposed change to the Audit and
Evaluation Protocol; and

b} prior to making any change to the Audit and Evaluation Protocol, subject the
proposed change to the consultation process outlined in the Implementation
Protocoi.

The Audit and Evaluation Protocol is part of thig Agreement even though not attached to
it.

INSURANCE AND INDEMNITY

Unless otherwise specified in the applicable Component Schedule, the Contractor must
maintain and pay for insurance relating to the Contractor's performance of Component
Services on the terms, including form, amounts, and deductibles, outlined in the
applicable Schedule, as those terms may be modified by the Province from time to time
in accordance with that schedule.

The Contractor must indemnify and save harmless each Indemnified Person from any
losses, claims, damages, actions, causes of action, costs and expenses that an
[ndemnified Person may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, which are based upon, arise out of or occur, directly or
indirectly, by reason of, any act or omission by the Contractor or by any of its agents,
employees, officers, directors, or Subcontractors in providing Component Services,
except liability arising out of any independent negligent act by an Indemnified Person.

ASSIGNMENT AND SUBCONTRACTING

The Contractor must not subcontract any Component Services other than to persons or
an identified class of persons or legal entities specified as Subcontractors in the

applicable Component Schedule. No subcontract, whether consented to or not, relieves
the Contractor from any obligations under this Agreement. The Contractor must ensure

Client Services Agreement {1585/07/20) Page 8 of 13
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BRITISH | Ministry of Children . /< THORIZATION TO PAY
COLUMBIA and Pamily Development CONTRACTS AND GRANTS

=

The information requested on this form is coliected under the authorily of and will be used for the purpose of adminlstenng the F.'nancra! Administraiion Act, Undar certaln\
circumstances, the collecled informetion may be subject to disclosure as per the Financial Administration Act and/for the Freedom of Information and Profection of Privacy Act. Any
questions about the collection, use or disclosure of this information should be directed to the Helpdesk {250)356-8138, PO Box 9769 Sin Prov Gowt, V‘clona B. C VEW 985 y
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Schedule E
PRIVACY PROTECTION SCHEDULE

This Schedule forms part of the agreement betweaen Her Majesty the Queen In 1

ight of the Province of British Golumbia rapresented by Ministry of Ghildren

and Famity Develgpment (the “Province” and interior Heaith Authority (the “Conlractor”) respacting ALDOB1CAQ2A (the “Agreement’).

Definitlons
1. in this Schedule,

{a} “access” means discloswre by the provisien of accass;

(b} "Act” means the Freedom of Information and Protection of Privacy Act (British
Columbla), as amended from time 1o time;

{¢) “contzct Informalion' means information to enable an individual at a place of business
to be contacled and incudes the name, position name or tite, tusiness telephone
number, business address, business email or business fax number of the individual;

(@ ‘personal information” means recorded information about an identifiable individual,
other than contact information, collected o created by the Contractor as a rasult of the
Agresment or any pravicus agreement between the Province and he Contraclor
dealing with the sama sublect matter as the Agreamenl but excluding any such
Information that, f this Schedute did not apply 1o It, would not be under the "control of a
public body™ within the meaning of the Acl.

Purpose
2. The purpose of this Schedule s to:
{8)  enabie the Province to comply with its statutory cbligations under the Act with respect to
persanal Information; and
(b)  ensure that, as a senvice provider, the Contraclor Is aware of ard comples with its
statutory obigations under the Act with respect la personal Informatien.

Gollection of persenal Infermalion

3. Uniess tha Agreement atherwise spedfies or tha Province othenwlse directs in writing, the
Contractor may only coflect of create perssnal information that is necessary for the
performance of the Centractor's obiigations, or the exercise of the Contraclor's rights, under
the Agreemant. .

4. Unless the Agresment otherwlse specifies or the Province otherwise directs in writing, the
Contractor must collect personal information directly from the individual the Information s
abaut.

5. Unless the Agreement otherwise spacifies or the Province otherwise directs In wafting, the
Contraclor must tall an individual from whom the Gontractor collects personal information:
(a)  1thepurpose tor collecting it
{b}  the legal authority for collecting It; and
{c} the title, businass address and bustness telaphone number of the person dasignated by
lhe Province to answer questions about the Contraclor's cellection of personal
information.

Accuracy of personal Information

6. Tne Convrackyr mUst make evary reasonable effor to ensure the accuracy and complotansss
of any personal information 1o be used by the Contractor or the Prevince ta make a declsion
that directly alfecls the Individuat the information Is about.

Requests for access to personal information

7. If the Conlractor receivas & request for access to parsonat Information from a parson ctner
than tha Province, the Goniracter must promplly advise the persen to make the request to the
Provinca unless the Agreement axpressly requires the Centracter to provide such access and,
it the Province has advised the Gontractor of the name of tite and conlact Informatien of an
offigtal of the Province to whom such requests are to be made, the Conlractor must alsa
promply provide that official’s name or fite and contact Information to the person making the
request.

Correction of pessonal infermation

8. Within 5 business days of recelving a written direction from the Province to correct or annotale
any persona! information, the Contracler must annofate or corect the information In
accordancs with tha direction.

a. When Issiing & wiitten direction under section B, the Prevince must advise the Contracior of
\he date The correction request 1o which the direction relates was received Dy the Proyvinca in
oider that the Gontractor may comply with section 10.

10.  Within & business days of correcting or annotating any personal Information under section 8,
the Conlractor must pravide the comected or annotaled Information Lo any party to whom,
within cne year pdor o the dats the corection request was made lo the Province, the
Contracier disclosed the infermation being cormected or anrotated.

11. I the Gontractor recelves a request for correction of personal information from a person other
than the Province, the Contractor must promplly advise the person to ake tha request to the
Provinca and, if the Province has advised the Centractor of the name or litte and contact
Information of an official of the Province 1o whom such requests are fo be made, the Contractor
must also promptly provida that officlal's name er tile and contact information to tha persan
making the requast.

Protection of personal Information

12. The Contractor must protect personal [nformation by making reasonabls  secudity
arrangements against such rfsks as unauthorized access, collection, use, disclosure or
gisposal, nciuding any expressty set out In tha Agreement.

Storage and access to personal informatlon

i3,  Unless the Province othenwise directs In writing, the Conbractor must not store personal
irformation cutside Ganada or parmit accass te personal infermation from gutside Canada.

Retention of personal Informeation
14.  Unless the Agreement otherwise specifies, the Conbractor must retaln personal information

Untirgiretted by the Province imwriting to-dispose-of it-or deliver ft-as-specified i the direction:

Use of personal tnfermation

15, Unlass the Frovince ctherwise direcis In wriling, the Contaclor may only use personal
Information If that use |5 lo the performance of the Contractor's obfigations, of the exercise of
the Contractor's righls, under the Agreement.

Disclosure of personal information

i, Unless the Province otherwlse directs In vriting, the Gontractor may only disclosg personal
Information inside Canada to any person othar than the Province if the disclosure is for the
parlermance of the Contraclor's obligations, or the exercise of tha Contractor’s rights, under
the Agreement.

17.  Unless the Agreement othervisa specifies or the Province otherwlse directs In writing, the
Gontractor must not disclose personal information outside Canada.

Hofice of foreign demands for disclosure

8. In addition to any obligation the Conlractor may have to provide the notification contempiated
by section 30.2 of the Act, 1t in relation to personal Intermation in its custody or undar its control
the Contractor:

{a) receives a forelgn demand for disclosure;

(o) receives arequest to disdoss, produce or provide access that the Contraclor knows or
has reason to suspecl is for the purpose of respending to a forelgn demand for
disclosure; or

(6} has reason to suspect thal an unauthorized disclosure of personal intormation has
occurred In respensa to a forelgn demand for disclosura

the Contractor must Immediately notity the Province ang, In 5o dolag, provide the Infermation

descrived In section 30.2(3) of the Act. In this section, the phrases Joreign demand for

disclosure” and “unauthonized disclosure of patsanal information” will bear the same meanings
as In section 30.2 of the Act,

Notlce of unaulhorized disclosure

19.  in sddition to any obfigation the Contractor may have to provide the notification contemplated
by section 30.5 of the Acl, il the Contactar knows thal there has been an unauthorized
disclosure of personal infermation in its custody of under its  contral, the Gentractor must
immediately notify the Province. In this section, tha phrase ‘unaulhoized disclosure of
persona! information” wil bear the same meaning as In section 30.5 of the Act,

Inspection of persenal information

20.  In addition to any cther rghts of inspection the Provinge may have under the Agreement or
under statute, the Province may, at any reasonabie tme and gn reasonable notica o the
Contractor, enter on the Contraclors premises to inspecl any personal information in the
possession of the Contracter o any of the Contraclor's information management poficies o
practices relevant to its management o personal information or its compllance with this
Schedile and the Contraclor must parmit, and provide reasonabls assisiance lo, any such
inspection.

Compliance with the Act and directions
21,  The Contractor must in relation to personal information comply with:
{a)  the requiremants of he Act applicable lo the Gontracior as a service providet, including
any applicable order of the commissioner undat tha Act; and
(b)  any direction given by the Province under this Schedule.

22, The Contractor acknowiedges that it Is familiar with the requirements of the Act governing
parsonal information that are applicable ta it as a service provider,

Notice of non-compliance

23, Iffor any reason the Gontractor does net comply, or anticipates that it will be unable 1o comply,
with a provisien In ihs Schedule in any respect, the Contracter must promply notify the
Provines of the particulars of the non-compliance or anficipaled nor-compliance and what
steps it proposes to lake lo addiess, or prevent recurrence of, the nen-compliance or
anticipated non-compiance,

Termination of Agreement

24, In addifon to any other Fghts of lermination which the Province may have under the
Agreement or cihierwise at law, the Frovince may, subject to any provisions in tha Agreemant
establishing mandatory cure periods for defaults by the Contractor, terminate the Agreement
by giving wriilen notice of such termination to the Contractor, upen any faillce af the Contracter
to comply with this Schedule Tn a materia! respect.

Inlerpretation

25, In {hls Scheduls, references to sections by number are to sections of this Schedu'e unless
otherwlse spedified In this Schedule,

26.  Any refersnce to the “Contracter” in this Scheduls includes any subcontraclor or agent retalned
by the Contractar to perform obfigations under the Agreement and the Contracior must ensure
thal any such subcontractors and agents comply with this Scheduls,

27. The obiigations of the Contragtor in this Schedule will sunvive the termination of the
Agreement.

28, If a provision of the Agreement (including any direction given by the Province under this
Schedule) conficts with a requirsment of tha Act or an applicable order of the commissioner
under the Act, tha canflicting provision of the Agrgement (or girection) wifl be inoperative to the
axtent of the conflict.

23, The Gontractor must comply with the provisions of this Schedule despite any confiicting
arovision of this Agreement or, subject 1o section 30, the law of any jursdiction culside
Canada.

30.  Nothing in this Scheduls requirgs the Conlractor fo contravene the law of any jurisdiction
ouiside Canada urless such conlravention is requred to comply with the Act.
(Verson: Juna 20, 2008)
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8.02 If, during the Term, the parties have not entered into a new Component Schedule for
particular Component Services by the time the previous Component Schedule relating to
those services expires, then unless otherwise agreed by the parties, the previous
Component Schedule will continue in effect and be considered to contain any changes in
points of detall such as dates and with amounts prorated as are necessary for it o make
sense in relation to its continued application under this section.

6.03 The Component Schedules are part of this Agreement even though not attached to it.

6.04 Nothing in this Agreement obliges either party to enter into a particular or any
Component Schedule.

7.0 REPORTS AND RECORDS

7.01  The Contractor must collect information and produce and deliver to the Province
statements and other reports in accordance with the Component Schedules.

7.02  The Contractor must create and maintain accounting and administrative records for the
Services as contemplated under sections 9.01, 9.02, and 9.04 of this Agreement,

7.03 Subject to applicable law (including the Freedom of Information and Protection of
Privacy Act), the Province must give the Contractor access to the Province's Documents,
including the right to copy them, after their delivery to the Province under section 8.02.

7.04  The Contractor will ensure that the Documents are dealt with by the Contractor in
accordance with the provisions of the Gomponent Schedule as specified.

7.05  Upon the Province's request, the Contractor must provide to the Province or an
employers' association designated by the Province statistical information in a form
satisfactory to the Province respecting compensation paid to employees of the
Contractor,

7.06 If not fully discharged, to the satisfaction of the party to whom the obligation is owed,

before this Agreement ends, each obligation in section 7.0 will continue in force after this
Agreement ends.

8.0 OWNERSHIP
8.01 The Contractor acknowledges and agrees that the Province exclusively owns:

{(a) the Province's Documents, including copyright therein;

(b) any property provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement unless the Province has indicated in writing that
the property provided is to be owned by the Coniractor or Subcontractor, as
applicable; and

{c) any property acquired by the Contractor solely with funds obtained from the
Province under this Agreement if it has been specified in a Component Schedule
that the property is to be owned by the Province.

This section continues in force after this Agreement ends.

Client-Services Agreanmant {19997/67/20] Page 6 of 13
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N
BRITISH | Ministry of Children ~JTHORIZATION TO PAY
COLUMBIA and Famﬂy Development CONTRACTS AND GRANTS

circumstances, the collected information may be subject to disclosure as per the Financial Administration Act andior the Freedom of information and Protection of Privacy Act. Any

The information requested on this form is collected under the authonty of and will be used for the purpose of administering the Financial Adminisiration Act. Under certam\
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Authorized Persons

7.10 1n addition to the persons listed in the section 15.13 of the Agreement, any of the
following persons may act for the Province in relation to the Component Services:

(a) Executive Director, Integrated Policy and Legislation, Children and Yotith with
Special Needs, MCFD

(b) Director, Integrated Legislation and Policy, Children and Youth with Special
Needs Branch Policy, MCFD

7.11 The Contractor designates any of the following persons, identified by name or position
title to act for the Contractor in relation to this Agreement:

Termination

7.12 For the purposes of section 12.03(b) of the Agreement, 90 days (between 30 and 365
days) written notice must be given by one party to the other that this Component
Schedule is to end. In no case will length of termination notice under this section exceed
the duration of the notice given in section 12.01(c) of the Agreement.

PART VIIl:  SERVICE SPECIFIC PROVISIONS

Criminal Records Check

8.1 In accordance with the Criminal Records Review Act, the Contractor will undertake a
criminal record check on each staff member or other person (such as a volunteer for the
Contractor) who works with children or who has access to their records.

8.2  In addition to any criminal record checks required under the Criminal Records Review
Act, the Province hereby requires and the Contractor agrees to carry out criminal
records checks on:

(8}  NOT APPLICABLE

8.3  The Contractor will provide to the Province, upon the Province's request, written
confirmation that:

(a) criminal record checks have been initiated,

(b) the Contractor has acted on instructions from the adjudicator or the Province,
and

(©) all other related procedures have been followed.

Waivers Of Liability relating to Services to Children

Component Schedule — Client Services Agreement
November 12, 1999
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Ministry Coniract No. JL4144CJ00
BRITISH

2 COLUMBIA CLIENT SERVICES AGREEMENT
(Fixed Term)
THIS AGREEMENT (the “Agreement”) dated for reference the 1st day of April, 2011.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Children and Family
Development
{the "Province")

AND:

Vancouver Coastal Health Authority
(the "Contractor”)

THEREFORE THE PARTIES AGREE AS FOLLOWS:

1.0  DEFINITIONS
1.01 Inthis Agreement:

(a) “Audit and Evaluation Protocof’ means the audit and evaluation protocol
issued by the Province in August 1998 to govern the conduct of audits and
service evaluations under “Continuing Agreements”, as that protocol may be
changed from time to time in accordance with section 9.06;

(b) *Authorized Person” means a signatory to this Agreement or a person who has
assumed the duties of that person or, in the case of the Province, a person
designated in section 15.13.

{c) “Component Schedule” means a schedule signed by the parties and attached
to this Agreement, which describes:

D) certain Component Services to be provided by the Contractor during the
Term;

i) the fees and any expenses to be paid by the Province to the Contractor
for providing those Component Services; and

(i) certain other things contemplated by this Agreement;

including any modifications to it made by the parties in accordance with section

15.02;
(d) “Component Services” means those services set out in a particular Component
Schedule;
Client Services Agreement (1989/07/20) Page 1 of 13
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(c) this Agreement has ended under section 12.01.

12.04 If a Component Schedule ends under section 12.03(b), the Province must pay to the
Contractor that portion of the fees and any expenses described in the Component
Schedule which equals the portion of the Component Services that was completed in
accordance with this Agreement before the Component Schedule ended. That payment,
discharges the Province from all liability to the Contractor under the Component
Schedule for all time.

12.05 |If this Agreement ends under section 12.01(c) or 12.03 (b), the parties will develop a
negotiated withdrawal of services plan which may include adjustments to the Services or
Component Services, as the case may be, during the notice period and where such
adjustments constitute a Material Change the parties may renegotiate the applicabie
Component Schedule or Schedules. '

12.06 Despite subsection (a) of sections 12.01 and 12.03, the Province may immediately end
this Agreement or a Component Schedule, as the case may be, if the Province
determines that the Contractor's failure to comply places the health or safety of any
person receiving the Services at immediate risk.

12.07 The notices described in section 12.01(c) and 12.03(b) may be given for any reason and
at any time.

12.08 A party ending this Agreement under section 12.01(a), ending a Component Schedule
under section 12.03(a) or under section 12.06 may at any time during or after the Term
pursue other remedies as well.

12.09 On the ending of this Agreement the Contractor must,
(@ at the request of the Province forthwith deliver to the Province:
(i) the Province’'s Documents, and
(iiy any property provided by the Province to the Contractor or owned by the
Province, as contemplated, respectively, by subsections (b) and (c) of

section 8.01; and

(b) comply with the provisions of the Component Schedule(s) regarding Client
Records.

The Contractor's obligations under this section will continue in force after this Agreement
ends.

13.0 CONFLICT RESOLUTION

13.01 Al disputes arising out of or in connection with this agreement or in respect of any defined
legal relationship associated with it or derived from it must, unless the parties otherwise
agree, be dealt with in accordance with the Conflict Resolution Protocol. This section
continues in force after this Agreement ends.

13:02—The-Province-must:

Client Services Agreement {1999/07/20) Page 10 of 13
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16.03 In this Agreement, unless the context otherwise requires:
(a) references to sections by number are to sections of this Agreement;
(b} where a period “starts” or “ends” on a date, the period includes that date;
()] references to days are to calendar days; and

(d) references to this Agreement include all Component Schedules attached to this
Agreement.

16.04 In this Agreement a reference to a statute means a statute of the Province of British
Columbia unless otherwise stated and includes every amendment to it.

16.05 The headings in this Agreement are included for convenience only and do not form part
of this Agreement.

The parties have executed this Agreement as follows:;

SIGNED on hehaif of the SIGNED by or on behalf of the

Province by an authorized representative Contractor {or by an authorized signatory
of the Ministry of Children and Famil of the Confragtor if a corporation) on the
Development onthe _|=% dayof Do «-  dayof AV /s | 20/1.

] M‘ . i F £ -
(@ @/@\/ Gall Moitn

1

Print Name:  Arif Lalani Print Name: Laurie Leith
Print Title: Senior Director, CYSN Print Title: Director
Provincial Operations Community & Family Health
MCFD Vancouver Coastal Health
Authority
Clien! Services Agreement (1899/07/20) Page 13 of 13

Phase 1, Page 472
CFD-2013-00085



AUTHORIZATION TO PAY

BRITISH
CONTRACTS AND GRANTS

% COLUMBIA

Ministry of Children

and Family Development

cireumstances, the collected information may be subject to disclosure as per the Financial Administration Act andlor the Freedom of Information and Prolection of Privacy Act. Any
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Schedule E
PRIVACY PROTECTION SCHEDULE

This Schedule forms part of the agreement between Her Majesty the Queen in right of the Province of British Columbia represented by Ministry of Children
and Family Development {the "Province”) and Vancouver Coastal Health Authority (the *Contractor’) respecting JL4144C.J04 (the “Agreement”).

Definitions

1. In this Schedule,

{a} "access” means disclosure by the provision of accass;

()  “Act means the Freedom of Information and Protection of Privacy Act (British
Columbia), as amended from time to tims;

(c)  “confact information” means information to enable an individual at a place of business
to be contacted and includes the name, pesition name or title, business lelephone
number, business address, business email of business fax number of the individual;

(d} ‘“personal Information” means recorded information about an identifiable individual,
other than contact information, collected or created by the Gontracior as a result of the
Agreement or any previous agreement between the Province and the Contractor
dealing with the same subject malter as the Agreement but excluding any such
information that, if this Schedule did not apply to it, would net be under the “eontrol of a
public body” within the meaning of the Act.

Purpose
2. The purgose of this Schedule is to:
{a)  enable the Province to comply with its statutory obligatiens under the Act with respect to
personal information; and
(b)  ensure lhat, as a service provider, the Conlracior is aware of and complies with its
statutory obligations under the Act with respect to personal information.

Collection of personal information

3 Unless the Agreement ctherwiss specifies or the Province otherwise directs in writing, the
Conlractor may only collect or create personal information thal is necessary for the
performance of the Contractor's obligalions, or the exercise of the Contractor's rights, under
the Agreement.

4. Unless the Agresment otherwise specifies or the Province otherwise directs in writing, the
Contractor must collect personal information directly Trom the individual the iformation is
about.

5. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the
Contractor must tell an individual from whom the Conlractor collects personal information:
(a) the purpose for collecting it;
{b)  the legal awtherity for collecting it and
(¢)  ihelille, business address and business telephona number of the person designated by
the Province 1o answer guestions about the Contractor's collection of personal
information.

Accuracy of personal Infermation

6. “The Contractor must make every reasonable effort 1o ensure the accuracy and complatenass
of any personal informalion to be used by the Contractor or the Province to make a decision
that directly affects the individual the informatien is about.

Requests for access to personal information

7. If the Contractor receives a request for access to personal information from a persen other
than the Province, the Contracter must promplly advise the person to make the request lo the
Province unless the Agreement expressly requires the Contracior to provide such access and,
if the Province has advised the Confractor of the name or titie and contact information of an
official of the Province to whem such requests are o be made, the Conlractor must alse
promptly provide that official's name or title and contact infermation to the person making the
reguest.

Correction of personal Information

8. Within & business days of receiving a writlen direction from the Province to correct or annolate
any personal informaticn, the Contractor must annolale or correct the information in
accordance with the direction.

9. When issuing a wiitten direction under section 8, the Province must advise the Contractor of
the date the comection request to which the direclion relates was received by the Provines in
order that the Conlractor may comply with section 10.

10, Within 5 business days of comecting or annotating any persona! information under section 8,
the Conlraclor must provide the comected er annotated infermation 1o any party fo whom,
within ona year prier to the date the correclion request was made lo the Province, the
Contractor disclosed the information being corected or annotated.

11. I the Centractor receives a requaest for comection of personal information from a persen other
than the Province, the Contractor must promptly advise the person to make the request to the
Province and, if the Province has advised the Conlracior of the name or tile and contact
information of an official of the Province to whom such requests are to be made, the Contractor
must also promptly provide that official's name or title and contact information to the person
making the request.

Protection of personal information

12, The ~Contractor - must™ protect ~ personal information by “making” reascnable ~sécurity
arrangaments against such risks as unawthorized access, collection, use, distosure or
disposal, including any expressly set out in the Agreement.

Storage and access to personal information
13.  Unless the Province otherwise directs in writing, the Contractor must nol slore personal

Use of personal information

15.  Unless the Province otherwise directs in wiiting, tha Contractor may only use personal
infermation if that use is for the performance of the Contractor's obligations, or the exercise of
the Genlractor's rights, under the Agreement.

Disclosure of personal infermation

6. Unless the Province otherwise directs in writing, the Contracter may only disclose personal
information inside Canada to any person olher than the Province if the disclosure is for the
performance of the Coniraclor's obligations, or the exercise of the Conbractor’s rights, under
the Agreement.

17. Unless ihe Agreement otherwise specifies or the Province otherwise direcis in wrifing, the
Contractor must not disclose personal information oulside Canada.

Notice of fereign demands for disclosure

18.  In addition {o any obligation the Contractor may have to provide the nelification contemplated
by section 30.2 of the Act, if in relation 1o personal information in its custody or under its control
the Contractor;

(a) receives aforeign demand for discliosure;

(b)  receives a requast to disclose, produce or provide access that ihe Gontractor imows or
has reason to suspeci is for the purpose of responding to a foreign demand for
disclosure; or

{¢) has reason to suspest that an unauthorized disciosure of personal information has
occured in response 1o a ferelgn demand for disclosure

the Contractor must immediatsly notify the Province and, in so doing, provide the infermation

described in section 30.2(3) of the Act. In this section, the phrases “foreign demand for

disclosure” and "unauthorized discloswre of personal information” will bear the same meanings

25 in section 30.2 of the Act.

Notice of unauthorized disclosure

19, In addifion to any obligation the Conlractor may have to provide the nefification contemplated
by section 30.5 of the Act, if the Contracior knows that there has been an unauthorized
disclosure of personal information in its cusiody or under its  control, the Confracior must
immediately nolify the Province. In this section, tha phrase “unaulhorized disclosure of
persenal informatien” will bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

20, ln addition to any other rights of inspection the Province may have under the Agreement or
under statule, the Province may, at any reasonable time and on reascnable notice to the
Contractor, enter on the Conlraclor's premises to inspect any personal information in the
pessession of the Contraclor or any of the Confractor's information management policies or
practices relevant to its managament of personal information or its compliance with this
Schedule and the Contraclor must permit, and provide reasonable assistance to, any such
inspedtion.

Compliance with the Act and directions

21.  The Contractor must In relatior 1o personatl information comply with:
{a)  the requirements of the Act applicable to the Contraclor as a service provider, including

any applicable order of the commissicner under the Act; and

(b)  any direction given by the Prevince under this Schedule.

22, The Contractor acknowledges that it is familiar with the requirements of the Act governing
personal information that are applicable te i as a service provider.

Notice of non-compliance

23, If for any reason the Centractor does not comply, or anticipates that it will be unable to comply,
with a provision in this Scheduls in any respect, the Contractor must promplly notify the
Province of the pardicutars of lhe non-compliance or anticipaled noa-compliance and what
sleps it proposes to take to address, or prevent recurrence of, the non-compliance or
anticipated non-compliance.

Termination of Agreement

24, In addition to any other sights of termination which the Province may have under the
Agreemant or otherwise al law, the Province may, subject to any provisions in the Agreement
establishing mandatory cure periods for defaults by the Contracior, terminate the Agreement
by giving written nolice of such termination to the Conlractor, upon any failure of the Cenlractor
to comply with this Schedule in a material respect

Interpretation

25, In this Schedule, references o sections by number are 1o sections of this Scheduls unless
otherwise specified in this Schedule.

26.  Any reference o the *Contractor” in this Schedule includes any subcontraclor or agent retained
by the Centractor {o perform obfigations under the Agreement and the Contractor must ensure
that any such subcontraclors and agenis comply with this Schedule.

27.  The obligations of the Contractor in this Schedule will survive the lermination of the
Agreement.

28.  If a provision of the Agreement (including any direction given by the Province under this
Schedule) conflicts with a requirement of the Act or an applicable order of the commissioner
under the Act, the confiicting provision of the Agreement {or direction) will be inoperative to the
extent-ofthe confiict

Retention of personal information

14.  Unless the Agreement ctherwise specifies, the Gontractor must retain parsonal information
unil directed by the Province in writing 1o dispose of it or defiver it as specified in tha direction.

29, The Contracior must comply with the provisions of this Schedule despite any conflicting
provision of this Agreement or, subject to section 30, the law of any jurisdiction outside
Canada.

30.  Nothing in this Schedule requires the Confractor to contravene the law of any jurisdiction
outside Ganada unless such contravention is required {o comply with the Act.
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‘ NSS Coordinators Contact List - February, 2013
HEALTH NSS COORDINATORS COORDINATORS
REGION FIRST NAME LAST NAME AREA PHONE FAX E-MAIL
MCFD Provincial Office Leah Dobell Manger, NSS/Medical Benefits 250-387-2355/250-216-0408 250 356-2159 leah.dobell@gov.bc.ca
Connie Eligh Clinical Nursing Consultant 250 217-2968 250 356-2159 connie.eligh@gov.bc.ca
Anne Fuller Provincial Consultant, NSS/FASD  |250 387-5947 250 356-0399 anne fuller@gov.bc.ca
Northern Kari Anderson Dawson Creek 250 719-6500 250 719-6513 Kari.Anderson@gov.bc.ca
Kim Shannon Prince George 250 612-4519 250 565-7377 kim.shannon@gov.bc.ca
Marilyn Clark Prince George 250 565-7391 250 565-7377 marilyn.clark@gov.bc.ca
Nancy Dhaliwal North Coast 250 631-4200 250 638-2264 nancy.dhaliwal@gov.bc.ca
Caire Quilter Fort St.John 250-263-6000 250 263-6086 claire.quilter@gov.bc.ca
Interior Joy Graham Cranbrook 250 420-2244 250 420-2295 joy.graham@gov.bc.ca
vacant Castlegar
Katie Pill Vernon 250 549-5708 250 549-5711 TBD
Laurie Christensen Kelowna 250 868-7875 250 868-7760 laurie.christensen@gov.bc.ca
Marilyn Buryska Kelowna 250 868-7821 250 868-7760 marilyn.buryska@gov.bc.ca
Pam McCluskey Penticton 250 770-3420 250 770-3410 pam.mccluskey@gov.bc.ca
Shelley Ockenden Kamloops 250 851-7414 250 851-7301 shelley.ockenden@gov.bc.ca
Alyshia Martin Kamloops 250 851-7406 250 851-7301 alyshia.martin@gov.bc.ca
Sandy Silkstone Williams Lk 250 302-5000 250 302-5002 sandy.silkstone@gov.bc.ca
Vancouver Island Diane Arsenault Courtenay 250 331-8522 ext 68147 250 331-8523 diane.arsenault@gov.bc.ca
Debbie Reynolds Courtenay 250 331-8522 ext 68146 250 331-8523 debbie.reynolds@gov.bc.ca
Heather Shiells Campbell River 250 850-2627 250 850-2634 heather.shiells@gov.bc.ca
Jean Smith Campbell River 250 850-2631 250 850-2634 jean.smith@gov.bc.ca
Sue Weisenburger |Nanaimo 250 740-6943 250 740 2675 sue.weisenburger@gov.bc.ca
vacant Nanaimo
Susan Leduc Nanaimo 250 740-6917 250 740 2675 susan.leduc@gov.bc.ca
Margaret Coxon Victoria 250 519-5138 250 744-1042 margaret.coxon@gov.bc.ca
Lorna Garrison Victoria 250 519-5135 250 744-1042 lorna.garrison@gov.bc.ca
Jennifer Ridley Victoria 250 519-5131 250 744-1042 jennifer.ridley@gov.bc.ca
Vancouver Coastal Wendy Eves North Shore 604 904-6200 ext 4162 604 913-0084 wendy.eves@gov.bc.ca
Laura Hunter North Shore 604 904-6200 ext 4161 604 913-0084 laura.hunter@gov.bc.ca
Darnell Waite Squmish/Sunshine Coast 604-892-2293 604-892-2327 darnell.waite@gov.bc.ca
Justine Bugayong Vancouver 604.267-2644 604-261-7220 justine.bugayong@gov.bc.ca
Shayne Reilly Vancouver 604 267-2698 604 261-7220 TBD
Alison Blair Vancouver 604 267-2605 604 261-7220 alison.blair@gov.bc.ca
Patti Turner Vancouver 604 267-2601 604 261-7220 patti.turner@gov.bc.ca
Suzanne Auffray Vancouver 604 267-2607 604 261-7220 suzanne.auffray@gov.bc.ca
Trina Ng Richmond 604 244-5584 604 233-3198 trina.ng@gov.bc.ca
Glenys Pullman Richmond 604 244-5586 604 233-3198 glenys.pullman@gov.bc.ca
Fraser FIRST NAME LAST NAME AREA PHONE FAX E-MAIL
Laura Eeg Mission 604 814-5510 604 814-5517 laura.eeg@gov.bc.ca
Faith Ivall Chilliwack 604 702-4917 604 702-4901 faith.ivall@gov.bc.ca
Marylynne Wiebe Abbotsford 604 864-3436 604 864-3410 marylynne.wiebe@gov.bc.ca
Janet Munro Abbotsford 604 864-3477 604 864-3410 Janet.Munro@gov.bc.ca
Cindy Arbeau Delta-Surrey 604 507-5424 604 507-4617 TBD
Gwen Wagner South Surrey 604 542-4015 604 542-4009 gwen.wagner@gov.bc.ca
Ellen Comba Surrey-Cloverdale 604 575-5103 604 575-5109 ellen.comba@gov.bc.ca
Angela Hall Surrey-Cloverdale 604 575-5100 ext.765174 604-575-5109 angela.hall@gov.bc.ca
Carolyn Feldinger Langley-Surrey 604 539-2900 ext.743021 604 539-2910 TBD
Jill Spavor Langley-Surrey 604 539-2900 ext.743021 604 539-2910 jill.spavor@gpv.bc.ca
Katherine Schlacht Langley-Surrey 604 539-2900 ext.743024 604 539-2910 katherine.schlacht@gov.bc.ca
Shazia Mele Langley-Surrey 604 539-2900 ext.743023 604 539-2910 shazia.mele@gov.bc.ca
Tina Pettie Port Moody 604 949-7200 604 949-7211 tina.pettie@gov.bc.ca
Nancy Rasche Port Moody 604 949-7200 604 949-7211 nancy.rasche@gov.bc.ca
Cindy Tyler Maple Ridge 604 476-7000 604 476-7077 cindy.tyler@gov.bc.ca
Maureen Lintott Maple Ridge 604 476-7000 604 476-7077 maureen.lintott@gov.bc.ca
Karen Doolan Burnaby 604 918-7674 604 918-7660 karen.doolan@gov.bc.ca
Cheryl Chila Burnaby 604 918-7656 604 918-7660 cheryl.chila@gov.bc.ca
Sue Wong Burnaby 604 918-7657 604 918-7660 sue.wong@gov.bc.ca
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Care Type

Interior
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1

Staff Name

Cathy Shether

Date of Birth

Client Name
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SUMMARY
Cathy Shether replacing
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Non Child Specific Activity

MISCELLANEOUS COMMENTS

SUMMARY 0
Cathy Shether replacing

116

20

63

48

28

93

26

2989
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IQuarter 1st Nursing Support Services Quarterly Report
|Slaff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other
. s[E N
o ‘é (2] % g S _ E
o ol % c S|lT|2 ||| ® "
Crystal Schellenberg 0.5 |interior Health 8 g3 £ § .2 15 212 5 2|5 S 215 ?‘;),
£ Ols|8ll|e|2|2|5|&|¢ = B I ] £l12l2
3 s|ele|5lel2|2]8|8|5|s|2|8|8|2|4|e]|s AR A
= el lelsls|l8lsl 23l l2lel2l2|lE|ls|l8|le|la|le|ls|E|S
[s) 5181|122 S8lalslsl2lalal3la3lalflalalel2Z[s]2]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1 1 1 13 9 84
] 1 1 2 6 1
] 1 1 6 1 110 3] 1 257
] 1 1 1 1 1 1 1 47| 16 176
] a7 1] 80
] 1 1 1 18] 4
] 7
] 1 8| 2
] 6] 11
» I » 35
N — N
N N
1 1 6] 3
1 1 1 1 10 3
1 1 1 1 2 3 15 3 223 1
1 1 1 2
1 1 1 14 2] 6
6] 5
1 1 1 8| 4 1 8 1
| 1 6| 1] 198
— 410
1 8 a1 7
Non Child Specific Activity 3 113 |
SUMMARY 0 0 1 2 10 0 3 1 5 1 1 2 4 0 10 7 11 5 185 | 92 2 2 1165] 2 0
I
e
T
MISCELLANEOUS COMMENTS "
O
o
e e
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Navigation: use arrrow keys, home key returns to left.

Navigation: use arrrow keys, home key returns to left.

Quarter 1st
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
0 Bl =
SlS| . E
o S|ag < [ = ] T | ®
o = o s = ] [} )
Katie Pill(FTE 0.8) 0.8 Interior S |53 |8|.]a|% 8 2121812 |5|s|_ 2l51]¢
s [Slsl8|s|2|s|a|8|8]L|s]alels|z]d]e|E 5|38
z | 8|e olel8|=|2|s|Rlelel|le|le|lEle|s|es|lw|lalE|E]S
= ol 2lolo s (Bl |23 |M|2|lsls|c|E|5]c|e s |E|SQ
= = [} = S © 8 P X 2 [] = 5] 5] o © = £ ) « T = o 2 i
O |lojlojlrlrlo]laololol=lnl|l0]lalololulal|lalelzlas|l& |0 Comment Section
Client Name Date of Birth
1 1 1 4 1
3 1
1 1] 2
F 4 4 1 34
3 2
1 2 4
1 1] 2
1 (1
1
1 6
6
1
2 1 10 1
1
5] 1
2
o 0 1
N 3|
~ ~ 1 a4
1 3|
1
1
F 2
2
3|
5|
1 4 1
1 1
5 1
3
1 1 3 4
2 1 1
1 1 12] 15
5 2 7]
Consults:
» o
¢ N &
L] N
Non Child Specific Activit 16 1] 2680
SUMMARY 4 32 3 6 2 19 3 1 5 6 1 13 | 40 | 48 6 105 | 104 1 1 1 1
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IQuaner 2
|Staff Name FTE |Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other

Joy Graham Interior

[School Monitoring
Phone to Family

School Other
Family Visit
Professional
Discharges

Client specific comment Section

School Delegation

Child in Care
Delegated Care

Client Name Date of Birth

s

Total kilometers this quarter: 4880 km.

Non Child Specific Activity
SUMMARY

L
o
T
MISCELLANEOUS COMMENTS L
T ————————n————————n—— i,
L P
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Health Authority

Care Type

Procedures Delegated

Direct Contacts

Assessment

Other

Staff Name

Laurie Christensen

Interior

Child in Care

Delegated Care

Two Settings

Oral Suction
Medication

School Delegation

School Monitoring

School Other

Family Visit

Professional

Phone to Family

[Admissions

Client specific comment Section

SUMMARY
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Procedures Delegated Direct Contacts Assessment Other

Health Authority Care Type

m

|staff Name FTl

Laurie Christensen . Interior

School Delegation
School Monitoring
Phone to Family

Oral Suction
Medication
School Other
Family Visit
Professional
[Admissions

Client specific comment Section

Child in Care
Delegated Care
Two Settings

SUMMARY
I

Laurie Christensen A&A Committee Chair April 5 - June 29, 2011 incl. e
i
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Staff Name FT|

Health Authority

Care Type

Procedures Delegated

Direct Contacts

Assessment

Other

Laurie Christensen

Interior

Child in Care

Delegated Care

Two Settings

Oral Suction
Medication

School Delegation

School Monitoring
School Other
Family Visit
Professional

Phone to Family

[Admissions

Client specific comment Section

SUMMARY
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|Staff Name FTE |Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other

Laurie Christensen 0.98 Interior

.Date of Birth

Oral Suction
Medication
School Delegation
School Monitoring
School Other
Family Visit
Professional
Phone to Family
[Admissions

Client specific comment Section

Delegated Care

Two Settings

Child in Care

SUMMARY
I
i
i
Ty
A PN PPN
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Navigation: use arrrow keys, home key returns to left.

Navigation: use arrrow keys, home key returns to left.

Quarter 2nd
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
© 5| € >
] T2 - E
o S 28 c S Tl |w | ®
@ o ° < 7 @ @
Katie Pill(FTE 0.8) 0.8 Interior S |sl8lS18|.].,|% § s (S15|l2|5|5]._ 21s5|g
c olgl|lslele|l8S|c|i]e [N = e I N e 2158
£ = | 2 2 > >| @ 2 © ©
= 3 > %] s | 8|2 D19l o|s 5 S [ S| =382 5 el 2| =
= |8 a5l lels|E8ls|slelsls|Elelelelg|zlals]s .
o ololrlrlololololslolOlolonlolulalale |zl |10 Comment Section
Client Name Date of Birth
1 1 INIE
1 1 1
1 2)
F 1 1
2|
1 2|
1 3 El
1 3]
F 1 2|
4 6]
1 1 15 6
1 1 4
2 2| 1
6 3|
3] 3]
1 o 1 1
2 e T 7
[N [N] 1 3]
1 2]
1 2|
2)
2|
3]
F 2|
2|
1 3]
1 4
F 1 3 3| 1
1 2 6]
1 1 6 4
4] 1 4 1
1 1 1 1 3 5) 1
Consults:
» » n
N
N N N
Non Child Specific Activity. 20 26 1| 3440
SUMMARY 4 28 3 6 1 16 3 1 5 5 1 22 | 40 8 29 | 79 | 93 52 1 2 2
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Quarter 2nd Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other
o é g =
® S| 5125 ~|E
o ol % c S|lT|2 ||| ®
Krista Profili- Fontes 0.5 Interior Health 8 8 HEIRE % s 212 g 2 51 2 § ?';),
£ Olzs|lall|le|le|la|s|a]|e¢ - 13|53 3 el I s |8 | &
B %] 9] n Q o 5 . ] o ol > 9 o = 7]
2 S8 lelelsle|lsl2lg|2lele|lelelEls|sle|lglalElE]S
S 51812121818 l6]3 s|13l8l8lslgleslel&ale]2 zlz]121]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1 2 2 1 4 4 290
1 1 1 2| 6 73
| 6
1 3| 44| 13| 284
1
| 1
1 1 2
_ 6
1 1 18] 7
1 1 2[ 3 202
¢ ]
o — ¢
N} N 1 717
1 1 4 1 3| 62
1 1 1 2 2 1 716l
— T 1 4 1 3 1
1 4 1 1 6 197
1 a2 1 2 15
1 713 1 3| 3
- 3
| 1
1 3 1 8| 2| 287
_ 1
1 1 3] 1 4 97
Non Child Specific Activit
SUMMARY 0 0 0 2 11 0 1 0 3 0 0 1 3 0 34 | 10 6 9 | 118 | 64 0 0 [1510] 0 0
|||||||I||||||||||||I||||||||||||||I||||||||I|||I||||I|I|I|I||III|I|I|IIII|III|IIIIIIIIII|III|IIIIIIII|III|IIIIIIIIII|III|IIIIIIII|III|IIII|I|I|I|II|||I|I|I||||I|||I||||||||||I||||||||||||I||||||||||||||I||||||I|I|||I||I|I|I|I|II|III|I|IIIIII|III|IIIIIIIIII|III|IIIIIIII
MISCELLANEOUS COMMENTS |||||||I||||||||||||I||||||||||||||I||||||||I|I|I||||I|I|I|I|IIII|I|I|IIIIIIII|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII|I|I|II|I|I|I|I||||I|I|I||||||||||I||||||||||||I||||||||||||I|I||||||I|I|I|I||I|I|I|I|IIIIII|I|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
e
I|I|I|III|I|I||I|I|III|I|I|IIIIIIIIII|I|I||I|I|III|I|I|II|I|I|III|I|I|IIIIIIII|I|I|II|I|I|III|I|I||I|I|III|I|I|IIIIIIIIII|I|I||I|I|III|I|I|II|I|I|III|I|I||I|IIIII|I|I|II|I|I|III|I|I||I|I|III|I|I|II|I|I|III|I|I||I|I|III|I|I|II|I|I|III|I|I||I|I|III|I|I|II|I|I|III|I|I||I|I
e T
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Navigation: use arrrow keys, home key returns to left. Navigation: use arrrow keys, home key returns to left.

Quarter 1st
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
. 5|2 N
& 55| . £
g S|s 5 SlE|8|=]|3|5 o | o
Leanne Johnson 0.8 Interior S g s8], % § 21e g 2155 215]%
c olglslele|é&|S|s|5]e =21z l32|2]s 12|35
= slol?|lal2|2|2|&|2|5|s5|8]88|28]|2]5 gle|l
: l&lsglcl8|zl12lz|8|3|5]|zlalglslelel|lgle|z|e|s|é8 ;
[5) ololrlrlolalolol=lnlo]lalololulalalelz|lc|lE L]0 Comment Section
Client Name Date of Birth
1 1 6 5|
1 1
1 1 2 2 8
F 1 1 1 1
1 s 7 1 1
1 1 1
1 1 2
1 1 1 1 2] 1
F 1 1 1 1 2 1 1
1 1 1 1 2 1 2 5] 6 1
1 1 1
1 1 1 2 2 1 2]
1 1 3 3 1 1 3|
1 1 1 1 5[ 11 21
1 1
2 %]
o S 1 2 1 3 1
N N} 1 1 1 1 1
1
1 1 1 1 1 1 1 3|
1
1
1 1
F 1
1 1 2| 2 1
1 1 2 2 1
1 1
F 1 2
1
1 1 1 2 4
1 1 1 1 1 1 1 3 3 1
1 1
1 1
Consults
1 1
3
14 » 2l 1
N o 1
~ N 3 5[ 5
1 3| 4
1
Non Child Specific Activit; 4 3 2| 1861
SUMMARY 6 27 7 6 1 13 2 1 6 8 0 34 | 22 10 | 28 | 66 | 101 6 4 1 1
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Quarter 4th Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
o -é g =
o ‘é (2] % g S _ E
o ol s c S|lT|2 ||| ® "
Shelley Ockenden Oct-Dec 2011 0.6 [interior 8 Slelelsllalg 5 2lelslgls|s|. el g]8
£ Ols|lalele|le|lz|s|®]|e [ I R I g2
5| 2|2 clalolglels|s|els)|s|=]8]¢g|s glel s
= slo|lol8|ls|g|ls|2lzla|l8l212|2|E|ls|lc|le|lg|le]|ls|El:
S 5181|122 8lalsldl2lalald3ldlalflalalel2Z[s]2]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1 2
# 1 1 6 3 2)
1 1 1 8
1 1 1 8 1 1
1 1 5|
» 1 1 3| »
1 11 1 2] 13 2 N
N 1 1 3 1 6 N
n 1 10 3[_10[ 10 1 1
N 1 2
1 1 7 1 1
1 1 1 1
1 1 1 3
1 4 1
1 5| 1
Non Child Specific Activity 115
SUMMARY I
jis) 1 6 7 2 53 21 10| 138| 40 1 2| 996 1 1762 kms for this quarter
i IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
e
MISCELLANEOUS COMMENTS I|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII|I|I|I|I|I|I|I|IIIIIIIIIIIIIIIIII|I|I|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII|I|I|I|I|IIIIIIIIIIIIIIII|I|I|I|I|I|I|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII|I|IIIIIIIIIIIIIIII|I|I|I|I|I|I|I|III
LT
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Navigation: use arrrow keys, home key returns to left.

Navigation: use arrrow keys, home key returns to left.

Quarter 1st
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
0 g £ z
SlS| . E
o S|ag < [ = ] T | ®
q, <3 o | € = | ® 2
Katie Pill(FTE 0.8) 0.8 Interior 8 SIB|S[8).].]% 8 2121812 |5|s|_ 21518
s [Slels|E)2|sla|s|l8]le|.|s]l3|al=]8||E 212|8
b} ] 2| < —|2|s|R|e]le|e|e|E|L|s]|e ElE]|5
= [Elsls|sl5|slg|z|8|5|5]|c|s|s|6|e|2|le|8|2|a|5]2 .
O clolelelSlalolol=slalolalolalllalalelzlzlE |28 Comment Section
Client Name Date of Birth
1 2 7 4
1 2)
4
F 1 4
1 1
1
1 o 1 2
1 2 2)
F 1 1 1 3 3]
1 1
1 1 3
1
1 1
1 2 1
1 1 1
1< » 1 2
S ¢
N N 5
7
1 1
1 2)
1 2)
2
F 1
1
2) 1
2)
F 2
1 2 1
1 2 o 5
1 5| 13 6 1
1 1 1 1
1 1 3 2
Consults:
I I n
N N )
[N N [N
Non Child Specific Activit 14 3| 2595
SUMMARY 5 28 3 6 1 16 3 1 5 5 1 12 | 32 | 48 12 | 51 63 5 3 1 1
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Quarter 4th Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
o é g =
o S|e Sl2|s -5
o ol s c S|lT|2 ||| ®
Shelley Ockenden Jan - Mar 2011 0.6 |Interior 8 g3 £ § .2 15 212 5 2|5 S 2 § ?‘;),
£ Ol gl |e|e|2|5]|8®]|¢ el P 2| 2| w 2|28
gl o|® © o || gL . cs|lo|lg|=|29 © 2 3
2 sl 2lol&ls|lels|2|sl2|2|e|e]l2|E|S|6]|le|lalal5]|E]|S
S 51812121818 l6]3 s|13l8l8lslgleslel&ale]2 zls]121]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1 3| 1 1 2| 3] s 1 1
—] 1 1 1 4 6
1 1 1 22 of 1 1 7|
1 1 2 1 2 1 1
1 1 1 7 7 6 7
1 1 5| 5| 1 1
ﬁ » 1 2 1
N 1 1 2| 13| 1| 4] 5 »
~ ~ 1 4 2) N
1 a2 1 ~
1 1 18 o 4 7 4 1 1
1 1 2 8 7 1 1 5|
1 1 1 ] ) 4
1 1 8 A 3 1 5 6
Non Child Specific Activity 2 4 1| 132 9 2 1 ‘IC
SUMMARY 1249 2 N
14 1 6 7 1 2 1] 79| 22| 68) 19| 160 61 4 1]1249 2 1
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
I
MISCELLANEOUS COMMENTS
|I||I||I||I|II|I||I|II||I||I|II|I||I||I||I||||I|III|I||I||I||||I||I||I||I|III|I||||I||I||I|II|II|I||I||II|I||I|II|I||I|II||I||I|II|II|I||I||I||||I|III|I||I||I||I||||I||I||I||II|I||||I||I||I||I|II||||I||II|I||I|II|I||I||I||I||I|II|II|I||I||I||||II|II|I||I||I||I||||I||I||
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Client specific comment Section
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Nursing Support Services Quarterly Report

Procedures Delegated

18I0
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uonesIpay
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uonaNg [elQ)|

sajeqelq

JREES

pasd aqnj

sbupag om |

aie) pajebajeqg

ale) 10211Q

Care Type

a1eQ Ul piyo

F

A

Date of Birth

0

s.22

SUMMARY

1st

FTE |Health Authority |

0.4

Formal Recommendation made by S. Silkstone, NSSC -

IQuarter

Istaff Name

Sandy Silkstone

Client Name

-June 30, 2011

April 1, 2011

s.22

DIRECT CARE CASES

Non Child Specific Activity

MISCELLANEOUS COMMENTS
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Quarter 2 Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority | Care Type Procedures Delegated Assessment Other ]
o é g =
® S| 52| — | E
o ol s c SlE|le|l=|w |5
Shelley Ockenden Jul-Sept 2011 0.6 Interior 8 Slelsls].]a]2 15 glgl18|12|s5|s|_ el g]8
£ Ol gl |e|e|2|5]|8®]|¢ el P 2| 2| w 2|28
gl o|® © o || gL . cs|lo|lg|=|29 © 2 3
2 sl 2lol&ls|lels|2|sl2|2|e|e]l2|E|S|6]|le|lalal5]|E]|S
S 51812121818 l6]3 s|13l8l8lslgleslel&ale]2 zls]121]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1
1 1 6 1 5| 1
1 1 1 5 2| 4 4 1
1 1 1 1
1 1 1 | 6] 1 1 1 1
1 1 | 4 1 1 1 )
0 | » 1 | 5 2 1 N
N N T T N
™ 1 6 2 1 1 1
1 1
1 1 6 2
1 1 5 1 2] 2 1
1 1 4 3 1 1
1 1 8 5 5 1
Non Child Specific Activity 130
SUMMARY |
14 1 6 7 1 2 56 12| 146] 36 10 1762| 1 2 1762 kms for this quarter
i IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
I
MISCELLANEOUS COMMENTS
|I|I|I|I|I||||||I|I|I|I|I|I|I||||||I|||I|I|I|I|II|||||||||I|I|III|I|||||||||II|I|I|I|I|||||I||||I|I|I|I|I|I|I||||||I|I|I|I|I|I|I||||I|||||I|I|I|I|II|||||||||I|III|I|||||||||||II|I|I|I|||||I||||||I|I|I|I|I|I|I||||||I|I|I|I|I|I||||||I|||||I|I|I|II|||||||||||I|III|I|||||||
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Care Type

Interior

FTE |Health Authority

1

Staff Name

Cathy Shether

Date of Birth

Client Name

SUMMARY
Cathy Shether replacing
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Quarter 4

Staff Name FTE |Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
o HE >
] TS . €
Alison Blair 0.8 Vvancouver g % é B . » 'zs'j ,S g g g E _g LE _ % g §
cosstal Sleld|c|82la]el8|2|s]3]3|3|2|8]¢|E §l3|5
HHHEHEEEEHE I IHEHEH P HEE .
clolelrlolololol=>lolololololulalalaelZ|l]S a Comment Section
Client Name Date of Birth
Sept 20, 2010 1 12 1
Feb 19,2010 1
Oct. 6, 1999 F 1 1 2 1
June 6, 2008 1 1 2) L1 »
June 22, 2009 1 il 1 N
Jan 06, 2003 1 1 5| 3
February 22,2007 | F 1 1 1| 5
August 1, 2007 1 1 1 1 »
. October 3, 2001 1 1 2 9| 2 N
B April 5, 2011 1 5| 10 5| 1 1
June 01, 2005 11 1 1 1
February 1, 2001 1 1 1 il 1 4
June 18, 2000 ! ! 2
January 4, 2004 10 1 1| 1 1 2 9
June 08, 1996 1 1 1 1
April 13, 2000 1 1 3
Sept 15, 2006 1 R 1| 9 3l 1
November 08, 2004] 1 1| 1 1 3|
December 8, 2006 1 1 1 2l 1| 4
August 14, 2007 1 1 11 1| 1
Transfers off caseload
ﬁ August 19, 2001 1 g
n N
Non Child Specific Activity
SUMMARY - 4 15 3 4 2 6 0 0 3 3 1 7 3 4 4 73| a7 2 0 2 1
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Navigation: use arrrow keys, home key returns to left. Navigation: use arrrow keys, home key returns to left.

Quarter 4
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
2 g £ z
8 g5, £
° « o| 2|5 —
Johanna Rzepa, SC Raquel Wingerter, I3 o % 2o § c S1s|2lg gL o | 218
X . 0.65 VCH o s|lalE| 9| < o | B ke ol=|0]|= S | o | S| o
PR, and Jennifer White, Sea-to-Sky c Ols|lall|ele|lz|s5|T]|e¢ — 2| =2 >> 215]® |2 |5
= - o | O 7} © n o 5 . <} [} [*) = = 1]
s1Scl8ls|gls| 28|82l 2]/2|Els|cle|gle|s|E]|2
slal2l2l8lalolol=sld8l8]lalalalflalalelZ2|Zlsl2]8 Comment Section
Client Name Date of Birth
1 1 1 1 2
1
1 1 1 1 3|
1 1 1 1
1 1
1 2 1 3 2|
1 1
1 3] 1] 6]
1
1 1 1 3 1 4] 1
1 2 1 1 6
1 1 2 1 3 22| 17|
1 1 3| 4
. ¢ : : = — .
¢ R o
N N 1 N}
1 1 4 2 3
1 1 1 2 2
1 1
1 1 1 2 1
1 2 3 2
1 2 6 2
1 2 1 1 5 6
1 1
3
1
1 2)
3 1
Non Child Specific Activit
SUMMARY 3 23 1 7 0 10 0 0 11 10 1 13 8 19 6 68 | 82 1 1 1 1
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Quarter 1st Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other
o -é g =
o S 1) S| 2 5 — E
e ol s c S|lT|2 ||| ® "
suzanne auffray g |/ancouver 8 Slslsl3.]. 2 15 212 51215|% 2185 ?‘;),
coastal < Slslale|e|8|3|s|5]|e 21zlsl21%|3sl® S|3|8
z S8 olelslslzlalg|slalele|e|E|ele]lelglalEE|E]|S
S 5181|122 S8lalslsl2lalal3la3lalflalalel2Z[s]2]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1 1 1
1 1 8 4
1 1 8l 1 1
1 1 1 1 1 1 3 2
— 1 1 1 2] 5 4 4
1 8| 1
1 2
1 1
1 1 1 A a1 8 1
1 1 1 1 2] 1
1 1 1 1
1 1 1 1 1 1 3 1 3|
1 1 1 2)
» » 1 3| 14 2 1 1
) N 1 1 1 4
~ N 1 6 1 2 i 9 N
1 1 1 1
1 1 3 1
| 1
1 1 1
— 1 2 1 4]
1 1 1 2)
1 1 2| 2
1 1 1 1
1 1 1 1 1 5] 4
1
1 1 1 1 1 1 2 1 4
1 ol 7 3
1 1 1 2] 2
Non Child Specific Activity 5 866 |
SUMMARY 0 2 2 7 22 5 1 0 6 2 0 12 8 2 13 32 4 14 80 52 2 0 866 ] 1 0
I
T
T
MISCELLANEOUS COMMENTS "
O
o
e e
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Quarter 1
|§aff Name FTE |Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other

E
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i i T |2 ° S c o5 | &= fd o | »
Alison Blair 0. |Vancouver Sls|B8lEl8].]wl3 S 2121812158 % 21819
Coastal clOo|s|s|f|le|e|S|cs|R|e 21=1=z 2= |® | 2| &
= Bl N ) s|lo|loa|es|8|5]|-]la|la|lc|=|g]|e]t 2le|2
2188 cfslel8lsl2la|2|212|e|2|Els|clelgle|5|E]|8
Z12 |2 =g = = o | £ o 7} |2 2 )
Slol8léle|Slalo|sl=l8la]|a3lala|flalalelZ2|Z|ec|2]a Comment Section
Client Name Date of Birth
1 1 1 1 1|25
1 I 1
1 1 3 1
F 1 1 1 1 @
1 26§ N
1 1 4
1
» F 1
o 1
N 1 1
1 1 2 2]
1 1 5[ 2]
o 1 2| 3 1
INA 1 1 1 1 1
™ F1 1
1 1
1
Transfers off caseload:
1 1
1 5 5 1
ﬂ 1 1 1 o
N 1 1 1 N
1 1
SUMMARY T [+l s olelolol 7 [ole o3 o w]s 2 [ o 1 2
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Quarter 2
|§aff Name FTE |Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
o § E’ 2>
I Sl |« E
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2 8] 5 c ? T | o T 5]
: ) \Vancouver g | e b= S < 5| 86|52 w 218
Alison Blair 0.8 Sls|B8lEl8].]wl3 S 2128121685 21819
Coastal clOo|s|s|f|le|e|S|cs|R|e 21=1=z 2= |® | 2| &
Sl oo oclo|loa|glels5|=|c|lg|g|=|8]|2]c 2le|2
2188 cfslel8lsl2la|2|212|e|2|Els|clelgle|5|E]|8
= = °© @ 8 = X o ‘© = 2 5} 2] T = 2 .
Slal8]E]le|8lalslsl2]3|s]lalalalflalalel2 gl2l5 Comment Section
Client Name Date of Birth
1 1
1 1
F 1 1
1 4
1 1 3| 1
2|
1 1
F 2] 3|
ﬂ o 1 1 1 1 1
NS N 1 1
2]
1 o
1 )
7 N
2] 12| 1
1 1
1 3| 1
1 1
Transfers off caseload
» v -
N N 2 !
N N 2]
SUMMARY - 5 16 2 3 2 6 0 0 5 5 0 12 1 4 13 28 44 2 0 3 3
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Quarter 4th Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
o é g =
® S| 52| — | E
o ol % c S|lT|2 ||| ® "
suzanne auffray g |/ancouver 8 Slslsl3.]. 2 15 212 51215|% 2185 ?‘;),
coastal £ Slslale|e|8|3|s|5]|e 21zlsl21%|3sl® S|3|8
2 S8 olelslslzlalg|slalele|e|E|ele]lelglalEE|E]|S
S 5181|122 S8lalslsl2lalal3la3lalflalalel2Z[s]2]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1 1 1 1
1 1 6] 6
1 1 1 1 1 1 1 1
1 1 1 1 1
1 1 1 1 1
1 3| 10 2
1 1 1 1
1 1
1 3| 4 3 3 2 1
1 1 1 1
1 1 1 1
1 1 1 1 1 2
— 1 1 1 3 4
1 3| 7 7 1 "
I I %)
NS ) 1 1 N
n N 1 1 1 ] 2 ~
1 1 1 1 1
1 4] 1 3| 1
1 1 1 2)
] 1 1
] 1 1
1 1 1 1
1 1 1 2 1 3 1
] 1
1 1 1 1 1 1 1 3 2 2
1 6] 3
1 1
| | 1 1 1 4 1
1 1 2 1
Non Child Specific Activity 24 627 |
SUMMARY 0 2 1 6 24 5 11 0 7 3 1 13 7 3 13 17 3 12 | 77 | 33 1 0 527] 1 2
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Quarter 1
|§aff Name FTE |Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
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=lel2lels|5|8 szl |52l £15|E cle]|6|8|%|s|E)2
SlolalélelSlaloldl=lalo]ldldlal|flalale|lzl=z|e]|2]8 Comment Section
Client Name Date of Birth
1 2
1 1
F 1 1 1 2
1 1
1 o 18 7
1 1
F 1 1 1 1 o
1 1 N
1 1 1 1
(2]
] U,\: 1 1 2 3 1
N N
1 1
1 1 18
1 6
1 T 1
1 1
1 1
i1 2 i 2
1 1 ] I I P
1 1
Transfers off caseload:
SUMMARY - 5 | w | 2] ¢ ] 2] 5] o] o 3] 3] o] 5] 3] 5| 2]e 0 | o 2 | 1

Phase 1, Page 536
CFD-2013-00085



IQuarter 1st Nursing Support Services Quarterly Report
|Slaff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
o -é g =
o ‘é 124 % g S _ E
o ol % c S|lT|2 ||| ® "
Darnell Waite g [Vancouver 8 g slE18 . .,12 S e S15|l2]15|% el g8
Coastal 213 o S = a o> S5 i} =3 =]
< Slela|c|gl2|a|8lg|el.|e|3lzlz]|8]2]|C
2 sle|leol8ls|g|ls|2lgl3|l2]elele|lE|els|l8|ale|E|lE|S
[s) 5181|122 S8lalslsl2lalal3la3lalflalalel2Z[s]2]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1 1 1 2 5 1 1
1 1 5 1 1 13 2
1 1 1 6] 7
1 1 1 1 2 1
1 1 1 1 1
1 1 1 1 1 2 3 1
1 1 1 1 1
1 1 1
1 1 1 1
1 1 R
1 1 3 3|3
1 1 1 1 1 2 o 4
1 1 1 1 1 1
2 g 1 1
N N 1 1 1 1 3 6l 1 1
1 1 1 2 8 1 6
1 1
1 1 2 1
1 1 1 1
1 1 3 3 1 1 1 »
1 1 10 o 4] 3 N
1 5 n
1 2 1 1 3| 4
1 1 1 7
1 1 1
1 1 2] 8| 5
1 2[ 2 1
1 1 3 1 1
Non Child Specific Activity 1 24 3] 3 2| 273 ]
SUMMARY 0 0 0 0 27 0 7 0 13 0 0 1 1 1 26 3 32 18 | 125 | 54 3 2 273] 4 0
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e e
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IQuarter 3rd Nursing Support Services Quarterly Report
|Slaff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
o _é g >
9] S 1) S| 2 5 — E
o ol % c S|lT|2 ||| ®
Darnell Waite 0.6 [Vancouver 8 8 21S18] .|, % 15 212 g 215 2 § ?';),
Coastal Health c Olz |2l |e]| e S5 ® o — | == i 215l ® bt 7] 5
= |2 elg|El2|sl el el E|2lEl8 Eelg|e|5lE]s
S 518121218 g S 3l=181818lalalflelalel2 zlz]2 a Client specific comment Section
Client Name Date of Birth A|lF |G
| 1 1 4 2 1 2 2] 3]
I 1 1
1 1 1 2 3| 2
1 1 1 1 2 1
1 1 1 3 4
1 1 1 1
1 1 1 1 1 1 1 o 8] 7|
1
1 3|
1 1 1 3| 1 1 1
1 1 1 1 2 1 2
1 1 1 2| 5|
1 1 2 1
1 1 1 1 of 4
» » 1 1 2 3 1
N 1 1 1 1 2| 3]
N n i1 6
1 1 1 6
1 5 1 3 1
1 3[4 1
1 1 1 n
1 1 1 N
1 1 1 1 3 41
1 1
— 1 1 1 1 4] 4]
1 3
1 2 1 3 1
1 5 1
1 2
1 1 2 1 1 1 8| 13|
Non Child Specific Activity 3 2 5 857
SUMMARY 0 1 0 2 28 1 7 0 13 0 0 13 12 0 32 18 23 14 119 | 80 0 0 857 0 1
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IQuarter 4th Nursing Support Services Quarterly Report
Istaff Name FTE |Health Authority | Care Type Procedures Delegated Assessment Other |
) _é g >
o S| e S| 2|5 _|E
e ol % c 2|Z|a|l-|w|¢
Laura Eeg 0.6 Fraser East 8 g3 S 18 .| 2 5 2128 2|5 S 2 g ?‘;),
£ Ols|8ll|e|2|2|5|&|¢ - 135]s 215 |= 3|2 | s
gl o|® © o || gL . cs|lo|lg|=|29 © 2 3
2 sl 2lol&ls|lels|2|sl2|2|e|e]l2|E|S|6]|le|lalal5]|E]|S
[ 51812121818 l6]3 s|13l8l8lslgleslel&ale]2 zlz]121]8 Client specific comment Section
Client Name Date of Birth A|F |G
1 1 2
1 1 1 1
1 1 3 2
1 1 6 7 9
1 1 1 1 2
1 1 1
1 1 1 2 1
1 1 1 2 1
1 1 1
1 1 1 1 1 [
1 1 1 2 4
" 1 1
4 o 1 1 2 3| 4 i 2 5 o
N N 1 127 N
1 1 ) ] ] I G
1 1
1 1 1 1
i 2
1 1 2 3 3
El
1 6] 4 1
1 1
1 1 3 s A 2] 5] 4 1
1 1 5 1 I ) 1
2 1 1
[
Non Child Specific Activity 6 1 3| 674
SUMMARY | 3 0 0 4 17 1 5 0 10 0 0 4 7 1 19 | 13 | 10 8 87 | 56 3 I 2
||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||
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Navigation: use arrrow keys, home key returns to left. Navigation: use arrrow keys, home key returns to left.

Quarter 4
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
© 5| € >
] T2 - E
o S 28 c S Tl |w | ®
@ o ° < 7 @ @
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Coastal c |Oo|lz|all|lele|3|lcs|R]|oe [l i 2= |® Slalg
s |s|2l2|el2|2|2|&|2|5|s]|8]8|8|E|&|e|s E|lE|s5
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o ololrlrlololololslolOlolonlolulalale |zl |10 Comment Section
Client Name Date of Birth
1 1 4
1 1 1 2 5
1 1 1 2
1 2 4
1 1 1 1
3| 1
1 1 1 2]
1 1
1 1 1 8
1 1 1 3
1 1
1 1 1 1
1 15
1 1
1 1 1 1
1 1 1 2
% 7] 1
i Y 1 1 1
NS NS 2 1 1 4
1
1 11
1 1
1
1 1
1
1 1
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1 1
1 1
1
1 2 4
2 1
1
1 5|
Non Child Specific Activity.
[ i [a]«Je ] 1] rJoJofJefe] +Jnle]
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Navigation: use arrrow keys, home key returns to eft. Navigation: use arrrow keys, home key returns to eft.

[April-June 2011 st
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Navigation: se arow keys, home key retums to left. Navigation: use arrrow keys, home key returns to left

October 1-December 31

[Vancouver

Glenys Pullman Coastal Health

School Delegation
[Phone to Family

Oral Suction
[School Other
[Professional

Referral

[Delegated Care

Comments Section
T

Client Name Date of Birth

s
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Navigation: use arrow keys, home |

. home key returns 1 lft.

fon: use arrrow.

Jatn

sebreysiq|

suoissiwpy]

simawoyy|

feusey|

e 3 oy suoyg|

jevosssajoid|

15,

S Awe|

18110 fooups|

BuLojuoW [00uos|

uoneBajeg oouos|

sauof

anzpg]

uoneopap

usBAxO|

uopons esof

seleqeiq|

seyeo|

poa oqn, |

sBupeg om|

s pajeboleq|

a0 ouql

aro U

[Vancouver Coastal Health

panuary - March 2012

Glenys Pullman & TrinaNg

Staff

Ahmed Abdiqani

s.22

s.22

Client Name

SUMMARY
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Quarter 2 Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority | Care Type Procedures Delegated Assessment Other ]
o é g =
o S|e Sl2|s -5
o ol % c S|lT|2 ||| ®
Glenys Pullman 1 Vancouver 8 % slsl2.|. % 15 21 g 2|5 LS 2 g ?';),
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= Sl lelel2|sle|sl3lel8|e|2|el€]5|e|g|e|E|E]S
[ 51812121818 l6]3 s|13l8l8lslgleslel&ale]2 zlz]121]8 Client specific comment Section
Client Name Date of Birth A|F |G
1 1 1 1 1 1 6
1 1 3 o 1 2 )
1 1 1 1 1 1 1 7] 6] N
1 1 2) 1 3 n
1 1 1 1 1 1 1
1 1 1 1 3 1 3
1 1 1 2 3 2
1 1 1 1 2 3 1 2)
1 1 a1 a1 a4 e
1 1 1 1
1 1 2 2|
1 1 1 1 2 1 1 3|
1 1
1 2 1 2) »
1 1 3] 1 2) N
7] 7] 1 1 1 1 N
N N : 1 1 1
1 1 3|
— 1 5] 2
1 1 1 1 1 1 3
1 1 a1 1 1
1 1 1 1 1 1 1 14
1 1 2 1
1 1 1 1 1 2
1 1 2 1
1 3| 1 1
1 5| 3 2) »
1 1 1 1 o
1 1 1 3 1 N
1 1 5 1 3 2)
1 1 1 1 1 2 3 1
Non Child Specific Activity 40 |
SUMMARY 0 3 0 4 29 3 13 1 12 4 3 15 8 3 53 7 88 31 34 57 0 0 0 | 0 3
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Navigation: se arow keys, home key retums to left. Navigation: use arrrow keys, home key returns to left

October 1-December 31 3rd
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Staff Client Name Date of Birth Al F |G
1 1 4 3] 2| 3
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Navigation: use arrrow keys, home key returns to left.

Navigation: use arrrow keys, home key returns to left.

Quarter 3
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
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Quarter 1st
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
© 5| € >
] I =T E
o 8 123 < & TZlele|lw|®
@ o ° < G @ o
Faith Ivall 1 Fraser East S [51gl|18|.|.]|% § 212525l 25| ¢
= Olslalile|le|zls|®]e = I AR
] 5122|2228 <|z|a]|8|8|8|F|8|E]s NEAEAE
= |18l lslsl81elelzl8lslslslslalleldleleg|zlels]s .
(8] clolelrlolalolol=s]|olOlolonlonlelalole |2 || |0 Comment Section
Client Name Date of Birth
1 1 1 2l 1 12 2
f 1 1
1 1 3 3]
1 2 5 2|
1
1 1 4 1
1 1 2
1 2 2)
1 1 1 2] 1 1
) 1 2|
1 1
1 1
1 1 3 1
1 1 2|
1 1 1 3]
1
1
1 1
1 1 1
1 1 1 2|
1 1 1 9
;f) K’) 1 1 1 ﬂ
N N 1 2 3 N
1 2] 1
1 1 1 7 2|
1 1 1
1 3] El
1 1 1 2| 1
1 2|
1 1 1 1
1 1 1
1 9 9| 1 1
2
1 13] 6]
1 1
1 1
2|
1 2| 1
1 2| 1
2 5| 1
1
[
Non Child Specific Activity. 12
SUMMARY 2 29 2 5 6 12 0 0 8 5 5 10 19 | 42 7 121 | 73 1 5 1 1
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Quarter Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other
c =2}
° s | £ >
e = |35 =
1) o %) o | = = — £
= [&] o c 153 = [} - © © "
© @ S <2 = »
2 fraser o s 318 .1].]% 5 RN 2|5 5 21581¢g
c olglsle|le|8|S|c|%]| o [ i @ == 2| @ | 5
= | SlolY|s|ls|a]| o 5 sl || 2|9l e]ct ol o | =
s |9 o | 218 ol |2|s|l8|c|lec|E|lelc]|s E|l 2|5
= o | 2 ol 8|2 |w =T N 2222 E|l %3 s|le|w|a S £ S
= = [} = S T | S o < @ o | S 5] G G o o | e sl |T|2|s]| 2
] [=) Q = = O a (e] o = (%] O (%] n n L o o o =z < X < =)
Client Name Date of Birth A|F |G
1 1 2 2 1 3
1 1 1 1 1
1 1 1 1 1 2
1 1 1 3 2 1
1 1 1 1 2 1 2 2]
1 1 2 2]
1 1 1 1
1 1 1 2]
1 1 1 1 3 3]
(2]
o 2 1 1 1 2 1 1
) N 1 1 4
N 1 2] 12 2 1 1 1 1
I 2l 2 1 3 1
— 2] 15[ 4
[ 1
[ 1
1
Non Child Specific Activity 909
SUMMARY 0 0 0 2 | 0] o 4 1 3 0 0 2 1 1 6 | 16| 6 7 | a1 ] 2 2 HEIE 1
MISCELLANEOUS COMMENTS
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Quarter Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
o -é g =
9] S 1) S| 2 5 — E
o ol % c S|lT|2 ||| ® "
Janet Munro 1 |Fraser East 8 Slslsl3.]. 2 15 212 51215|% 2185 ?‘;),
c olgl3l|e|ls|8|S|c|F]|e =i = I e B = 2152
o 5| 2|2 slas|la|lg|8|5|-|s]la|la|=g|eltc o | 3 |s
2 sle|leol8ls|g|ls|2lgl3|l2]elele|lE|els|l8|ale|E|lE|S
S 5181|122 S8lalslsl2lalal3la3lalflalalel2Z[s]2]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1 1 2 3 1 1 4|
1 1 1 1 5[ 1 1 1
1 1 2 2
1 1 2 1 1 1
1 1 41 o 11
1 1 5| 1 2
2 2
2 1 2 3 2
1 2
2 4 2] 3
1 1 4 3 8|
1 1 1 o 1] 14 2
" 1 1 1 1 5 3|
: 1 1 1 4 1
N 1 7 1 2] 1 4 3
1 1 1 1 2
K’) 1 2
1 2 2
~ 1 1 1 5 3| v
1 2 1 2 N
1 4
— 1 4 5|
1 a2
[ 2 4 4
2| 6 2
5] 2
2| 13 5
8 1
1 1 1 2 12
14|10
o 5[ 7 1
Non Child Specific Activity 18] 8] 32[ 28] 8 |
SUMMARY 0 1 0 4 23 1 6 1 17 0 0 3 2 0 21 17 | 96 | 25 | 139 | 114 0 9 0 ] 0 4
I
e
T
MISCELLANEOUS COMMENTS "
O
o
e e D
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Quarter 4th Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
o é g =
o S|e Sl2|s -5
o ol s c SlE|le|l=|w |5
Laura Eeg 0.6 |Fraser East 8 Sz £ § .2 15 212 b 2|5 S 2 g ?‘;),
£ Ols|8ll|e|2|2|5|&|¢ - 135]s 215 |= 3|2 | s
5| o|o © o || g| e 5 - °c|1g8|S|=]8 4 =4 @ | &
2 sl 2lol&ls|lels|2|sl2|2|e|e]l2|E|S|6]|le|lalal5]|E]|S
S 51812121818 l6]3 s|13l8l8lslgleslel&ale]2 zlz]121]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1
1 1 1 1 4 3 5 6
1 1 6| 4
1 1 2 1 2| 3 7
1 1 1 1 12 1 2)
1 1 2 1 2
1 1 1
1 1 1 6 1 2 7
I u 1 1 3 1 2 6 8
N N 1 1 1 2l A o 2 3] 4
n 1 1 1 5] 2 1 8| 7
1 1 1 1 2)
1 T 2 1 11 2
1 12 8 N
1 1 2 1 1 43
1 1 2 2] 3
1 1 6 2| 1 1 14
712
1 1 4 1 7] 3] 1 1
|
|
|
|
[
Non Child Specific Activity 1 8| 2| 1] 606
SUMMARY 3 0 0 3 14 1 5 0 8 0 0 3 6 1 40 7 21 16 77 75 1 1 606 1 0
||I|I||I||||||||||||II|I||||I||||||I||I|I||I|I||I|||||||||||||III|||||||||||I||I|I||I|I||||I|||||||||||III|||||||||||||II|I||||I||||I||||||I||||I|II||||||||||||II|I||||I||||||I||||I||||I|II|||||||||||||III|||||||||||I||||I|I||I|I||I|||||||||||III|||||||||||||II|I|I||I|I
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Quarter Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other
o é g =
® S| 5125 ~|E
o ol % c S|lT|2 ||| ®
Marylynne Wiebe 0.71 Fraser 8 8 HEIRE % 15 212 g 2 51 2 § ?';),
£ Sls|gslé|le|e|lzls|8]|e g Qi e 3la|s
gl o|® © o || gL 5 . cs|lo|lg|=|29 © 2 3
2 sl 2lol&ls|lels|2|sl2|2|e|e]l2|E|S|6]|le|lalal5]|E]|S
S 51812121818 l6]3 s|13l8l8lslgleslel&ale]2 zlz]121]8 Client specific comment Section
Client Name Date of Birth A|lF|G
1 1 1 1 1 1
1 1 2 2 4 3
1 1 1 1 1
1 1 1 2 1
1 1 1
1 1 2
1 1 1
1 2 1 3| 1
1 1
1 2 2 1 1
1 1 2 1 2
1 1 1 1 2 1
1 1
” o 1 1 1 1 3 2
N 1 1 1
N ~ 1 1
1 1 1 1 1 1
1 1 2 1
1 1 1 4 1 1
1 3 2 1 o 4 1
1
1 1 2 1 1
1 1
1
1
3]
Non Child Specific Activity 1 |
SUMMARY 0 0 0 0 20 0 7 1 10 0 0 4 2 1 5 25 10 12 31 27 0 5 0 | 1 5
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e
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Quarter 2nd Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other
o § 2 =
° S| o 5|5 |« _ | E
o o | O | B S TlIE|L|=|T| P o | o
Angela Hall 0.5 |Fraser S |8 £ § | ow % é K] S é E 5 ; _ 2 S| S
s sls|a(e|3|Elala|clelsl5lele|2lE|:]E HHE
2 slelelalsl8|s|2lsla|l28)2|e|elElS|ls]e|glelb|E]s
S s1812l2|8lalslsl2l8lslalslslélaléElel2]lZz]|le|2]a Client specific comment Section
Client Name Date of Birth A|lF|[G
1 1 1 1
1 1 1 1
1 1 1 2|
1 1 1 2 a1
1 1 1 1
1 1 1 1
2] 1
1 1 1 1 1 2| 9 1
— 1 7
1 1 1
|| 1 1
1 1 1
2 @ T T3
N N 1 1 1 1 18
1 1 1
1 1 1
1 1
1 1 1
1 1 4 3 1 1
1 1 1 1
1 1 1 1 1
1 1 71
1 1 1 2|
— o
1 1 1 1 33 1| s34 3 1 o
N
Mileage: km in quarter 464 km
Non Child Specific Activity 23
SUMMARY 0 0 0 4 15 2 8 0 8 1 1 4 2 0 12 1" 3 5 107 | 30 2 1 0 1 0
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII\
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII o IIIIIIIIIIIIIIIIIIIIIIIIIIIIII\
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Quarter 1st Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
o -é g =
® S| 52| — | E
o PO S Y c S|lT|2 ||| ® o |
Cindy Tyler & Maureen Lintott 15 [TRASER 8 s3] .. % 15 212 sle|s|5| 21589
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Client Name Date of Birth A|lF|G
1 1 1 1 1 1 3| 5[ 2] 18] 4
1 1 1 1 1 2
1 1 1 1 3 o 2 5
1 1 1 1 3 3 6 2
1 1 1 1 1 1 117 3 1
1 1 1 1 1 1 1 3| 1
1 1 I
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1 3 2
1 2| 8
1 1 3 5 2
2 1 1 31 o 2
1 1 2 1
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1 1 1 3
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1 1 1 1 2
1 o
2 L1 o 1 R
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2 23] 1| 14| 5
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1 1 1 1
1
1 2] 1 1
3| 1
2 1 1
— 2 3| 1
I 1 3|5 1
Non Child Specific Activity 8 9| 50 17] 12 8 1096
SUMMARY 0 4 0 8 26 2 8 3 13 1 0 7 10 9 9 29 108 | 40 | 233 | 87 11 14 | 1006 | 2 4
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e
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Navigation: use arrrow keys, home key retumns to left.

Navigation: use arrrow keys, home key retuns to left.

3rd quarter
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Navigation: use arrrow keys, home key retuns to left. Navigation: use arrrow keys, home key retumns to left.

2nd quarter

0 g2 =
2 Sle . Slels|_|<|8
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Client Name Date of Birth
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N4 N 1 1 2 4
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Quarter 1st
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
© 5| € >
< I =T E
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o o o £ = 2 @
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Navigation: use arrrow keys, home key returns to left

Navigation: use arrrow keys, home key retums to left.
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Navigation: use arrrow keys, home key returns to left. Navigation: use arrrow keys, home key returns to left.

Quarter 2nd
[Staff Name [FTE JHealth Authority Care Type Procedures Delegated Direct Contacts Assessment Other
o BB
® S| e Sle|s _
4 ol & c g|l=| & =
< o o S c 2 5| < 2| @
lAngela Hall 0.6 [Fraser 8} 5| 8|E 2 I P S 212138 S _ 5| S
£ olz|zlele|e|3|cs|R]|e S22 ] > | &
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= Slelel8|&l8lz|2|2|5|2)e|5|5|5)% AR El g
O s|&8l2l21S8lalslsl2ldl8lalslalfla x|z |z 2la Client specific comment Section
Client Name Date of Birth
1 1 i 1 »
1 1 i1 2 o
1 1 o[ 1 N
1 1 3
] ] I 2 5
1 1
1 1 1 1 2
1 1 i ] 2
1 1 1 1
1 1 i I
1 1 3
% ] 1 5
N N 1 1 1 1 2| 3| 1
N N 0 T
1 1 £
1 a1
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1 N
1 1 1 1 1
1
1 1
1 1 2| 1
1 1 2| 1
1 o[ 1
7 1 1 1
1 1 2
1 1 1 1 4 5 1 1
1
1
Mileage: km in quarter 546 kim
I
|
Non Child Specific Activity 18] 4]
SUMMARY 0 0 0 4 21 2 10 0 11 1 1 5 2 1 5 24 | 12 6 67 | 12 4 2 0 3 1
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Navigation: use arrrow keys, home key returns to left. Navigation: use arrrow keys, home key returns to left.

Quarter 3rd
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
© 5| € >
< I =T E
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o o o £ = 2 @
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Quarter Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority | Care Type Procedures Delegated Assessment Other
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Quarter 4th Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
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Quarter 2nd Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
o -é g =
9] S 1) S| 2 5 — E
o ol % c S|lT|2 ||| ®
Maureen Lintott & Melanie Gaudet 15 [|FRASER S g SIE18.].,12 S 212 é 21515 2 g ?‘;),
HEALTH P Sle|3lelele|S|s|5]e Slzlzl2l2]a]E Slg|8
= Sl lelel2|sle|sl3lel8|e|2|el€]5|e|g|e|E|E]S
S 51812121818 l6]3 s|13l8l8lslgleslel&ale]2 zlz]121]8 Client specific comment Section
Client Name Date of Birth A|lF|G
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N N 1 1 1 1 1 5 4 3 3] o[ 3 N
1 1 4
1 1 1 1 2 1 1 3|
1 5| 1
1 72
1 1 3 2 72
1 1 2 3
1 1 2 1 o 7 3
1 1 1
1 1 1 1 5] 1
1 1
1 1 1 a4 1
— 1 1 4 1 8| 4
1 1 5 1 o a4 2
1 1 6 1 2| 2| 5 3 1 1
1 2| 2 1
» » 1 3 1
N N 2 1 1 1
N N 1 1
1 1
Non Child Specific Activity 9 1] 12| 28] 11 8 829
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Quarter 2nd Nursing Support Services Quarterly Report
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Quarter 4th
Staff Name FTE |Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
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Quarter 4Ath

Staff Name FTE [Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
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Quarter 2nd Nursing Support Services Quarterly Report
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Quarter 3

MISCELLANEOUS COMMENTS
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Quarter 2
Staff Name FTE |Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
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Quarter 4 Nursing Support Services Quarterly Report
Staff Name FTE |Health Authority Care Type Procedures Delegated Assessment Other ]
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2nd quarter 2011 July-Sept Nursing Support Services Quarterly Report
Staff Name FTE Health Authority Care Type Procedures Delegated Direct Contacts Assessment Other
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Nursing Support Services
Admission/Advisory Committee
Teleconference Minutes
February 8, 2012

Members Present:

Chair person: Karen Doolan
Recorder*: Laurie Christensen
Members: Wendy Eves

Pam McCluskey
Nancy Rasche

Cathy Shether
Presenters: GW; TP
Guests: Darnell Waite

Soon Sun; Eranne Fopp; Jaspreet Mali; Asha Bali (Nursing
students with Nancy Rasche)

A&A Discussions:

.22 so Connie will facilitate A&A.
Heads up form Wendy that the North Shore NSSC are being strongly encouraged by
the Cardiac Transplant team to support .22

Will likely bring to committee in the next few weeks.

Case Presentations:

Case #1:

Client: 5.22 AGE: .22
New Presentation

Dx:

s.22

Assessment notes by GW are attached

Current Nursing Care Needs:

s.22

R:\HQ-ECD CC and CYSN\_Shared Information\CYSN OPERATIONS\Nursing Support 1
Services\advisoryctte\A&A Committee Minutes 2012\AA Committee Minutes Feb 8 2012 (2).docm
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Request:
s.22

Discussion:
[ ]

° s.22

Eligibility: s22 number in majority: 5/5

Rationale for Eligibility:

s.22
Discharge Criteria:
[ ]
s.22
Hours:
L4 s.22
Rationale for Hours:
[ ]
s.22
Reassessment Date:
e oOne year
A&A Committee Recommendations:
® s.13
R:\HQ-ECD CC and CYSN\_Shared Information\CYSN OPERATIONS\Nursing Support 2

Services\advisoryctte\A&A Committee Minutes 2012\AA Committee Minutes Feb 8 2012 (2).docm
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NURSING SUPPORT SERVICES
CHILD ASSESSMENT

D Presentation notes D Final Child Assessment

Xl:l New Presentation |:| Review for Hours |:|Appeal

PERSONAL INFORMATION

ASSESSMENT DATE (YYYY/MM/DD)

Jan 30 2012

NAME OF CHILD GENDER CHILD'S PERSONAL HEALTH NUMBER DATE OF BIRTH (YYYY/MM/DD)
s.22
s.22
NAME OF PARENT(S)/GUARDIAN(S) DAYTIME PHONE NUMBEr EVENING PHONE NUMBER
ADDRESS CITY POSTAL CODE

PRIMARY DIAGNOSIS

s.22

SECONDARY DIAGNOSIS

s.22

CHILD’S PAST HEALTH HISTORY

s.22

R:\HQ-ECD CC and CYSN\_Shared Information\CYSN OPERATIONS\Nursing Support
Services\advisoryctte\A&A Committee Minutes 2012\AA Committee Minutes Feb 8 2012 (2).docm
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s.22

CURRENT CONSULTING HEALTH PROFESSIONALS/OTHER
SERVICES

s.22

CHILD’S CURRENT HEALTH ASSESSMENT
ALLERGIES none known

MEDICATIONS

s.22

CARDIOVASCULAR

s.22

RESPIRATORY

s.22

R:\HQ-ECD CC and CYSN\_Shared Information\CYSN OPERATIONS\Nursing Support 4
Services\advisoryctte\A&A Committee Minutes 2012\AA Committee Minutes Feb 8 2012 (2).docm
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s.22

GASTRO-INTESTINAL/NUTRITION

s.22

GENITO-URINARY/ELIMINATION

s.22

MUSCULOSKELETAL/MOBILITY

s.22

NEUROLOGICAL/SEIZURES
s.22

INTEGUMENTARY/SKIN/TISSUE

s.22

COMFORT/PAIN

s.22

SLEEP/REST

s.22

COMMUNICATION (i.e. Language Spoken, Vision, Hearing, Communication Tools)

) s.22

ACTIVITIES OF DAILY LIVING

° s.22

PSYCHO SOCIAL/FAMILY FACTORS/SPIRITUAL/CULTURAL

s.22

LIFESTYLE/ENVIRONMENT
R:\HQ-ECD CC and CYSN\_Shared Information\CYSN OPERATIONS\Nursing Support 5
Services\advisoryctte\A&A Committee Minutes 2012\AA Committee Minutes Feb 8 2012 (2).docm
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s.22

NURSING CARE NEEDS

s.22

SUMMARY AND RECOMMENDATIONS

a) Eligibility: ~ s.22

b)

s.22

c) Hours Allocation: $.22

d) Rationale for Hours:

s.22

e) Recommended Care Team: RN LPN

f) Discharge Criteria:

g) Reassessment Date: one year

s.22

INFORMATION OBTAINED FROM: parent, client chart, s.22 at

BCCH).

ASSESSED AND SUBMITTED BY:

NSS COORDINATOR NAME NSS COORDINATOR DATE SIGNED
SIGNATURE (YYYY/MM/DD)

GWwW

R:\HQ-ECD CC and CYSN\_Shared Information\CYSN OPERATIONS\Nursing Support

Services\advisoryctte\A&A Committee Minutes 2012\AA Committee Minutes Feb 8 2012 (2).docm
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Case #2:
Client: .22 AGE: $.22
New Presentation

Dx:

s.22

Assessment notes by TP are attached

Current Nursing Care Needs:
1.

s.22

2.

Request:
s.22

Discussion:
[ ]

s.22

R:\HQ-ECD CC and CYSN\_Shared Information\CYSN OPERATIONS\Nursing Support

Services\advisoryctte\A&A Committee Minutes 2012\AA Committee Minutes Feb 8 2012 (2).docm
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Eligibility: <22 number in majority: 5/5

Rationale for Eligibility:

Discharge Criteria:

Hours:
L4 s.22

Rationale for Hours:
[ ]

Reassessment Date:
e 6 months

A&A Committee Recommendations:

e none

@ Presentation notes

s.22

s.22

s.22

D Final Child Assessment

R:\HQ-ECD CC and CYSN\_Shared Information\CYSN OPERATIONS\Nursing Support
Services\advisoryctte\A&A Committee Minutes 2012\AA Committee Minutes Feb 8 2012 (2).docm
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ASSESSMENT DATE (YYYY/MM/DD)

IZ' New Presentation l:l Review for Hours DAppeal 2012/02/03
PERSONAL INFORMATION
NAME OF CHILD GENDER CHILD’'S PERSONAL HEALTH NUMBER DATE OF BIRTH (YYYY/MM/DD)
s.22 s.22
NAME OF PARENT(S)/GUARDIAN(S) DAYTIME PHONE NUMBER EVENING PHONE NUMBER
C ) C )
PRIMARY DIAGNOSIS
s.22
SECONDARY DIAGNOSIS
s.22
CHILD’S PAST HEALTH HISTORY
s.22
CURRENT CONSULTING HEALTH PROFESSIONALS/OTHER SERVICES
CHILD’S CURRENT HEALTH ASSESSMENT
ALLERGIES
s.22
MEDICATIONS
s.22
CARDIOVASCULAR
s.22
RESPIRATORY
s.22
GASTRO-INTESTINAL/NUTRITION
s.22
R:\HQ-ECD CC and CYSN\_Shared Information\CYSN OPERATIONS\Nursing Support 9

Services\advisoryctte\A&A Committee Minutes 2012\AA Committee Minutes Feb 8 2012 (2).docm

Phase 1, Page 604
CFD-2013-00085



s.22

GENITO-URINARY/ELIMINATION
s.22

MUSCULOSKELETAL/MOBILITY

s.22

NEUROLOGICAL/SEIZURES

s.22

INTEGUMENTARY/SKIN/TISSUE
s.22

COMFORT/PAIN

s.22

SLEEP/REST
s.22
COMMUNICATION (i.e. Language Spoken, Vision, Hearing, Communication Tools)
s.22
ACTIVITIES OF DAILY LIVING

s.22

PSYCHO SOCIAL/FAMILY FACTORS/SPIRITUAL/CULTURAL

s.22
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s.22

LIFESTYLE/ENVIRONMENT
NURSING CARE NEEDS

3.

s.22

4.
SUMMARY AND RECOMMENDATIONS

h) Eligibility: 5.22

i) Rationale for Eligibility: s.22
j) Hours Allocation: .22
k) Rationale for Hours:
) Recommended Care Team:
m) Discharge Criteria:
s.22
n) Reassessment Date: 6 months
INFORMATION OBTAINED FROM:
Mom, hospital records, hospital staff
ASSESSED AND SUBMITTED BY:
NSS COORDINATOR NAME NSS COORDINATOR DATE SIGNED
TP SIGNATURE (YYYY/MM/DD)
2012/03/06
*Note: Recorder has not edited presentation notes submitted by
Presenters (other than to remove identifiers, when necessary).
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