IR Incident
Number Date Created Date Created By

% 04/02/2014 05/02/2014 LO, EUNICE

NEWLANDS,
% 04/02/2014 05/02/2014 LESLEY

Incident Type

NULL

Facility/Property

Incident Detail
Type

NULL

Equipment
Unavailable

Clients
Involved

NULL

NULL

Program Areas Involved

Dala Residential;
Response Residential

Response Residential

Incident Location

Cottage 1 nursing office.

Response 2 Unit - Nursing
Keys for Cottage 2 and
Cottage 1 3404 Willingdon
Avenue

Incident Details

While completing injectable count on the night of 14/02/04,
Eunice discovered that the count for Diphenhydramine 50mg/ml
was off by 1. Count sheet showed there should have been 6 vials,
but only 5 were present. Medication was not signed out on sign-
out sheet. Eunice changed the count to 5 to reflect the correct
number of vials present. 4 vials were stored together in one
container and all had an expiry date of 2014/03 while 1 vial was
stored in a separate container with an expiry date of 2014/10. PDC
receipt for Response showed 2 vials of Diphenhydramine 50mg/ml
were sent and Lesley Newlands had signed the receipt stating with
was received on 14/02/04.

Writer went to complete count with evening shift nurse at
1500hrs on February 4, 2014 and noted the keys could not be
located. Writer did not receive the R1 and R2 Nursing and
Contingency keys from N5 before her departure from the unit.
Writer asked Program Coordinator if the keys had been given to
her and they had not. Writer attempted to contact last nurse who
had keys, Tamara Johnston and left voice message on home
phone at 1545hrs. Response Program coordinator aware of same.
Writer given direction from evening shift supervisor to pass along
salient information to senior evening nurse and to have him follow
up with same. Evening senior nurse on Dala updated and given
nursing passover from Response dayshift. Update: Tamara
Johnston returned the R1 and R2 Nursing keys at 0745hrs
February 5, 2014. All keys accounted for.
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15/02/2014 15/02/2014 PINSKE, SHERI Danger Self/Others  Assault

6L's ‘eZ’s

Crossroads Residential Crossroads Unit office
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17/02/2014 17/02/2014 SNIDER, ALAN

WHITEHOUSE,
19/02/2014 19/02/2014 ANTHONY

TAYLOR,
24/02/2014 26/02/2014 CHANTELLE

Danger Self/Others

Medical Incident

Medical Incident

Aggressive

Other - Anxiety

Medication
Error -
Administration

6L's‘ce’s

aecg’s

Zc’s

rossroads Residential

Dala Residential

Crossroads Residential

Crossroads unit,in front of

the storage room door
(near TV area)

Dala Residential Program
in youth's bedroom-

3405 Willingdon Ave,
Burnaby, BC V5G 3H4.

Crossroads resdiential unit received verbal order to

[AASIVAS

At 1830h and located in her bedroom, %
2
» N
N was provided with support through

therapeutic nursing interventions and medication provided
through the on-call doctor. The entire event lasted almost 45
minutes in duration before youth appeared to stablize. Vitals
taken and within normal range. Placed on S/A as of 1815h until
seen by doctor tomorrow (as per verbal order).

(2]
After dinner N missed by writer at
Writer contact and

ece’s
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Crossroads Residential;

" Dala Residential; Crossroads livingroom and
N Recreation/Art; Response Hallway by dining
26/02/2014 03/03/2014 COELHO, GAYLE  Danger Self/Others  Assault : Residential room/kitchen
[(e]
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Emergency " 3405 Willingdon Avenue
Restraint Under N Burnaby BC V5G 3H4
21/02/2014 04/03/2014 WACHLA, MARTIN Restraint 30 minutes 2 Crossroads Residential Crossroads Residential
o
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