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Timelines: 
 

 Appeals:  2-3 Working Days 
 

Complaints: H - 5 Working Days 
M - 20 Working Days 
L - 40 Working Days 

 
 CIR Reports:   20 Working Days from 
Completion of the Investigation 

 
 Inspection Reports/Courts:  20 Working Days 
from Completion of the Inspection 
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