
HLBC Survey questions – FINAL

Introduction:

Living Conditions

S1. What are your current living arrangements? [READ ALL][ CHECK ALL THT APPLY]

1 –I live alone
2 with spouse or common law partner
3 with Son or daughter or Son in law or daughter in law
4 with Grandchild/Grandchildren
5 with Father or mother or Father in law or mother in law
6 with Brother or sister
7 with Room mate, lodger or boarder
8 with caregiver
9 Other, please specify
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S2. Do you have a spouse or common law partner in residential care or in hospital?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S3. In what type of dwelling are you currently living in? Is it a: [READ ALL] [CHECK ONE]

1 – single detached house
2 – semi detached or double, side by side duplex
3 – garden home, town house or row house
4 – low rise apartment less than 5 stories
5 – high rise apartment 5 or more stories
6 – mobile home or trailer
7 – Supportive living
8 – Assisted Living
9 – Residential Care Facility
10 – Other – Please Specify

[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S4. How long have you lived in this home?
1 – Less than 6 months
2 – 6 months to less than 1 year
3 – 1 year to less than 3 years
4 – 3 years to less than 5 years
5 – 5 years to less than 10 years
6– 10 years and over
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[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S5. Is your house owned or rented?
1 – owned by you or a member of this household (go to S6)
2 – rented [DO NOT READ: can be rented, even if no cash rent is paid] (go to S10)
[DO NOT READ] Don’t Know (go to S12)

[DO NOT READ] Refused (go to S12)

S6. IF HOUSE OWNED OR S5=1 Do you know how much you pay in property tax?
1 – Yes (go to S7)
2 – No (go to S7)
[DO NOT READ] Don’t Know (go to S7)

[DO NOT READ] Refused (go to S7)

S7. Do you know about the provincial government Property Tax Deferral program?

Interviewer Note: The The Property Tax Deferment Program is a low interest
provincial loan program designed to help qualified BC home owners pay their
annual property taxes.

You may apply to defer your current year's taxes from late May until December 31st
of that year. However, to avoid a 5% penalty, your application must be received by
the tax office on or by the July due date.

1 – Yes (go toS8)
2 No (skip to S12)
[DO NOT READ] Don’t Know (skip to S12)

[DO NOT READ] Refused (skip to S12)

S8. Have you used the Property Tax Deferral program?
1 – Yes (go to S12)
2 – No (go to S9)
[DO NOT READ] Don’t Know (go to S12)

[DO NOT READ] Refused (go to S12)

S9. Would you use the Property Tax Deferral program to save
the annual cost of your property tax?

1 – Yes (go to S12)
2 – No (go to S12)
[DO NOT READ] Don’t Know

[DO NOT READ] Refused
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S10. If house rented or S5=2 Do you know what Shelter Aid for Elderly Renters is, this
program is sometimes called SAFER? [INTERVIEW NOTE, SAY AS WORD NOT AS
ACRONYM] The Shelter Aid for Elderly Renters (SAFER) program helps make rents
affordable for BC seniors with low to moderate incomes. SAFER provides monthly cash
payments to subsidize rents for eligible BC residents who are age 60 or over and who pay
rent for their homes.

1 – Yes (go to S11)
2 No (go to Q12)
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S11. Do you use Shelter Aid for Elderly Renters or SAFER?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S12. Are you aware of Home Adaptations for Independence (HAFI) or other any other government
grants to make homes more accessible? INTERVIEW NOTE The Home Adaptations for
Independence program is sometimes called HAFI [INTERVIEW NOTE, READ AS ACRONYM]

1 – Yes
2 – No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S13. During the past 12 months, have you done any adaptations to your home to make it more
accessible?

1 – Yes
2 – No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S14. During the past 12 months, have you received help or care from others for problems related to
aging?

1 – Yes (go to S15)
2 – No (go to S16)
[DO NOT READ] Don’t Know (go to S16)

[DO NOT READ] Refused (go to S16)

S15. If S14=1, In an average week, how many hours of care or help did you receive?
(MIN: 0) (MAX: 168)[MUST BE WHOLE NUMERIC]

S16. Do you believe your may need to move at some time in the future?
1 – Yes (go to S17)
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2 – No (go to S20)
[DO NOT READ] Don’t Know (go to S20)

[DO NOT READ] Refused (go to S20)

S17. What are the reasons you might have to move in the future? [READ ALL, CHECK ALL THAT
APPLY]

1 – due to health care needs
2 – home not accessible for mobility issues (for example: stairs, bathroom)
3 – transportation (no longer able to drive to services and they are too far to walk to or
get public transit);
4 – unable to afford current home including rent, home repairs, maintenance, or other
homeowner costs
5 – Distance from family or support system
6 – Other, please specify
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S18. Could you stay in your home if you had home support to assist on daily basis?
1 – Yes (go to S20)
2 – No (go to S19)
[DO NOT READ] Don’t Know (go to S19)

[DO NOT READ] Refused (go to S19)

S19. Could you stay in your home with help and/or adaptations to your home?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

Community

S20. How long have you lived in your local community?
1 Less than 6 months
2 6 months to less than 1 year
3 1 year to less than 3 years
4 3 years to less than 5 years
5 5 years to less than 10 years
6 10 years and over
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S21. Which type of community do you live in? [READ ALL, CHOOSE ONE]
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1 – Urban
2 – Rural
3 – Remote
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S22. During the past 12 months, have you provided any help or care to family members, friends or
neighbours?

1 – Yes (go to S23)
2 – No (go to S24)
[DO NOT READ] Don’t Know (go to S24)

[DO NOT READ] Refused (go to S24)

S23. Were any other these people immediate family members such as your spouse or partner,
children, parents and siblings?

1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S24. Do you have a valid driver licenses?
1 – Yes (Go to S25)
2 – No (Go to S26)
[DO NOT READ] Don’t Know (Go to S26)

[DO NOT READ] Refused (Go to S26)

Q25. Do you drive?
1 – Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S26. In your neighbourhood/community, is public transportation available, for example, bus,
rapid transit or subway?

1 Yes
2 No

[DO NOT READ] Don’t Know

[DO NOT READ] Refused

Income
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S27. Do you get an income from the following? [READ ALL][ CHECK ALL THT APPLY]
1 Employment Income (for example: wages, salaries, Self employment income)
2 Government pensions (for example: Old Age Security, Guaranteed Income Supplement,
Canada Pension Plan)
3 Work place pensions
4 Investment income (including: dividends, interest, RRSP, GIC, RRIFs)
5 Others Income – Please Specify
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S28. Do you know what Guaranteed Income Supplement, otherwise known as GIS [INTERVIEWER
NOTE, READ AS ACRONYM] is?

1 – Yes (go to S29)
2 – No (go to S30)
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S29. Are you receiving GIS?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

Health Care

S30 In general, would you say your health is: [READ ALL]
1 excellent
2 very good
3 good
4 fair
5 poor
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S31. Have you been admitted to the Emergency Room in the last 12 months?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S32. Do you know what Premium Assistance is for Medical Services Plan (MSP) Premiums?
1 Yes
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2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S33. Do you know about fair pharmacare?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S34. Do you know about the BC Seniors Guide?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S35. Are you covered by any benefit plan for dental care, vision, hearing aids?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S36. Have you heard of the provincially appointed Seniors Advocate for BC Isobel Mackenzie?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S37. The Seniors Advocate for BC and BC Stats are considering conducting some of our future surveys
ONLINE, and would like to know how people feel about this option. If we had asked you to complete
this questionnaire online, would you have been willing to do so?

1 Yes (go to S38)
2 No (go to S39)
[DO NOT READ] Don’t Know

[DO NOT READ] Refused

S38. Would you have agreed to provide your e mail address?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused
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S39. Would you be willing to be contacted in the future for similar questions?
1 Yes
2 No
[DO NOT READ] Don’t Know

[DO NOT READ] Refused
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Biffard, Bev HLTH:EX

From: Biffard, Bev HLTH:EX
Sent: Monday, November 10, 2014 2:45 PM
To: Mackenzie, Isobel HLTH:EX
Subject: FW: Draft Questionnaire - Seniors Advocate

Did you review the questionnaire and do you approve it?

Original Message
From: Stock, Cathy MTIC:EX
Sent: Monday, November 10, 2014 2:41 PM
To: Biffard, Bev HLTH:EX
Cc: Stock, Cathy MTIC:EX; Collins, Beth MTIC:EX
Subject: Re: Draft Questionnaire Seniors Advocate

Thanks can you also send an email approving the latest version of the questionnaire.

> On Nov 10, 2014, at 2:27 PM, "Biffard, Bev HLTH:EX" <Bev.Biffard@gov.bc.ca> wrote:
>
> Hi Cathy and Beth;
> Attached is the signed off MOU. Let me know if it needs to be sent elsewhere.
> Thanks
> Bev
>
> From: Stock, Cathy MTIC:EX
> Sent: Monday, November 10, 2014 11:20 AM
> To: Mackenzie, Isobel HLTH:EX
> Cc: Biffard, Bev HLTH:EX; Collins, Beth MTIC:EX
> Subject: RE: Draft Questionnaire Seniors Advocate
>
> Please find attached the latest version of the questionnaire and the MOU. Remember there are three options in
terms of reporting – please let us know which option meets your reporting requirements.
>
> Bev – please cc Beth on the official sign off.
>
>
> From: Mackenzie, Isobel HLTH:EX
> Sent: Monday, November 10, 2014 10:52 AM
> To: Stock, Cathy MTIC:EX
> Cc: Biffard, Bev HLTH:EX
> Subject: RE: Draft Questionnaire Seniors Advocate
>
>
> Hi Cathy – would you mind re sending, I can’t seem to find it. Bev
> if you could print and get my signature thanks
> From: Stock, Cathy MTIC:EX
> Sent: Monday, November 10, 2014 9:37 AM
> To: Mackenzie, Isobel HLTH:EX
> Cc: Collins, Beth MTIC:EX
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> Subject: Fwd: Draft Questionnaire Seniors Advocate
>
> Hello
>
> Can we please get your signoff and signed MOU today health link is approved and we want to start programming
the questionnaire.
> Thanks
>
>
> Begin forwarded message:
> From: "Stock, Cathy MTIC:EX"
> <Cathy.Stock@gov.bc.ca<mailto:Cathy.Stock@gov.bc.ca>>
> Date: November 7, 2014 at 1:52:18 PM PST
> To: "Mackenzie, Isobel HLTH:EX"
> <Isobel.Mackenzie@gov.bc.ca<mailto:Isobel.Mackenzie@gov.bc.ca>>
> Cc: "Collins, Beth MTIC:EX"
> <Beth.Collins@gov.bc.ca<mailto:Beth.Collins@gov.bc.ca>>
> Subject: RE: Draft Questionnaire Seniors Advocate Hello Isobel, Beth
> and I had a great conference call with the data collection company this morning and they are very excited about the
project. They have the latest version of the Seniors questionnaire we are just waiting for your final approval and the
signed MOU. Can you please send it today—so we can start programming the survey early next week.
> Thanks, please let me know if you have any questions.
> Cathy
>
>
> From: Stock, Cathy MTIC:EX
> Sent: Thursday, November 6, 2014 4:06 PM
> To: Mackenzie, Isobel HLTH:EX
> Cc: Collins, Beth MTIC:EX
> Subject: RE: Draft Questionnaire Seniors Advocate
>
> Hello Isobel
>
> We think the questionnaire is pretty close to the 7 minute mark. During the testing we noted a few changes to the
SKIP patterns. Please review and send the MOU and your approval of the questionnaire tomorrow.
> Please let me know if you have any questions or concerns.
> Cathy
>
>
>
> From: Stock, Cathy MTIC:EX
> Sent: Thursday, November 6, 2014 9:49 AM
> To: Mackenzie, Isobel HLTH:EX
> Cc: Collins, Beth MTIC:EX
> Subject: RE: Draft Questionnaire Seniors Advocate
>
> Hello
> I added the BC Seniors guide question but I have a feeling we are over your 7 minute mark. We have the flexibility to
add minutes (questions) but it will impact your budget.
> If your preference to cut questions or add funding? We will test the questionnaire this afternoon—in terms of timing
and flow. Please let us know how you would like to proceed.
> Cathy
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>
>
> From: Mackenzie, Isobel HLTH:EX
> Sent: Tuesday, November 4, 2014 2:14 PM
> To: Stock, Cathy MTIC:EX
> Subject: RE: Draft Questionnaire Seniors Advocate
>
> Hi Cathy:
>
> Can we either add one more question, or substitute one. The question would be “Do you know about the BC Seniors
Guide”
>
> From: Stock, Cathy MTIC:EX
> Sent: Tuesday, November 4, 2014 1:52 PM
> To: Mackenzie, Isobel HLTH:EX
> Cc: Collins, Beth MTIC:EX
> Subject: RE: Draft Questionnaire Seniors Advocate
>
> Hello
> Please find attached the latest version of the questionnaire. Please let me know if you have any questions or
comments. We would appreciate your formal approval of the questionnaire by Friday November 7 as well as the signed
MOU. Please check the skip patterns to make sure I captured the gist of our discussion.
> The yellow highlighting is for the translation.
> Thanks
> Cathy
>
>
> From: Stock, Cathy MTIC:EX
> Sent: Monday, November 3, 2014 2:12 PM
> To: Mackenzie, Isobel HLTH:EX
> Cc: Collins, Beth MTIC:EX
> Subject: RE: Draft Questionnaire Seniors Advocate
>
> Hello Isobel,
>
> As I mentioned, BC Stats has been working with Healthlink to reduce the age categories to reduce their overall budget.
That said, we are maintaining the sample of 500 British Columbia’s aged 65 an over.
>
> Please see the costs for your share of the project noted in the attached MOU. We have provided three options in
terms of the output—please let us know which option meets your reporting requirements.
>
> We are anxious to get this project underway as soon as possible. I will be sending the revised questionnaire later this
week for your final approval—based on the changes we spoke about on Friday afternoon. Please let me know if you
have questions or would like to discuss the MOU or questionnaire.
> Thanks
> Cathy
>
>
>
> From: Stock, Cathy MTIC:EX
> Sent: Thursday, October 30, 2014 2:36 PM
> To: Mackenzie, Isobel HLTH:EX

HTH-2015-00045 
Page 33



4

> Cc: Collins, Beth MTIC:EX
> Subject: RE: Draft Questionnaire Seniors Advocate
>
> Hello Isobel,
> Just a quick update about the status of the MOU. The quote from the data collection companies (three) came back
higher than expected—this really has an impact on Healthlink because they are funding the majority of the project. We
are just trying to come up with a solution that addresses their research requirements while working within their project
budget. Once we have a solution we will be able to price out your additional sample and questionnaire requirements as
well as a few reporting options for your consideration.
>
> Once we get your thoughts on the questionnaire we will also be in a better position to test and time your portion to
ensure it falls within the 8 minute timeframe. As well prepare the questionnaire for the data collection company (e.g.
add skips and interviewer notes).
>
> In addition, we suggest your contact your GCEP contact (communications folks) to let them know that we are working
on a survey together and plan to be in the field for data collection in November. They may ask you for the final
questionnaire and have some additional questions about your research requirements. We have asked Healthlink to
contact GCEP as well—just to ensure there are no surprises and everyone is aware of our research project.
> Thanks, please let me know if you have any questions or require additional information.
> Cathy
>
>
>
>
>
> From: Mackenzie, Isobel HLTH:EX
> Sent: Friday, October 24, 2014 5:31 PM
> To: Stock, Cathy MTIC:EX; Biffard, Bev HLTH:EX
> Cc: Collins, Beth MTIC:EX
> Subject: RE: Draft Questionnaire Seniors Advocate
>
> Hi Cathy;
>
> Yes, I will get comment to you by Thursday, my apologies, we were tied up on a project this week.
>
> From: Stock, Cathy MTIC:EX
> Sent: Friday, October 24, 2014 5:13 PM
> To: Mackenzie, Isobel HLTH:EX; Biffard, Bev HLTH:EX
> Cc: Collins, Beth MTIC:EX
> Subject: RE: Draft Questionnaire Seniors Advocate
>
> Hello,
> We are just waiting for some additional confirmation from Health link – sorry for the delay. I hope to have the MOU
to you later next week—please note it would be extremely helpful if we could get your comments on the questionnaire
by Thursday Oct 30.
>
> Thanks
>
> From: Stock, Cathy MTIC:EX
> Sent: Tuesday, October 21, 2014 11:41 AM
> To: Mackenzie, Isobel HLTH:EX; Biffard, Bev HLTH:EX
> Cc: Collins, Beth MTIC:EX
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> Subject: RE: Draft Questionnaire Seniors Advocate
>
> Hello
> Just checking in, do you have any comments on the latest version of the questionnaire. We really need to finalize the
questionnaire shortly.
> The costs for data collection are expected on Thursday so we will send the MOU later this week.
>
> From: Stock, Cathy MTIC:EX
> Sent: Thursday, October 16, 2014 2:25 PM
> To: Mackenzie, Isobel HLTH:EX; Biffard, Bev HLTH:EX
> Cc: Collins, Beth MTIC:EX
> Subject: Draft Questionnaire Seniors Advocate
>
> Hello Isobel,
>
> Please find attached the latest draft of the questionnaire. Bev’s original document contained 26 questions but we
added a few.
> Before we go too much further, I wanted to touch base on the revised wording, response categories and proposed
flow. Please note: we need to confirm the skip patterns, the introduction to these questions and some of the
interviewer notes.
>
> Can you please review and let us know if you have any comments, concerns or thoughts.
> Thanks
> Cathy
>
>
>
>
>
> Cathy Stock
> Director, Statistical Analysis and Research, BC Stats
> Phone: 250.953.3703 | Email: cathy.stock@gov.bc.ca
> Web: www.bcstats.gov.bc.ca<http://www.bcstats.gov.bc.ca/> | Twitter:
> @BCStats
> Web:
> www.outcomes.bcstats.gov.bc.ca<http://www.outcomes.bcstats.gov.bc.ca/D
> efault/Home.aspx> BC Stats: We turn data into information
>
> <BC Stats MOU Health Link Seniors Advocate Survey 2014.pdf>
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Biffard, Bev HLTH:EX

From: Biffard, Bev HLTH:EX
Sent: Wednesday, November 12, 2014 9:27 AM
To: Case, Margaret HLTH:EX
Subject: FW: Draft Questionnaire - Seniors Advocate

Importance: High

Fyi, I have asked Isobel but no response yet, they need this today. Do you need to chat with Isobel on this before she
can approve??

From: Stock, Cathy MTIC:EX  
Sent: Wednesday, November 12, 2014 8:46 AM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Biffard, Bev HLTH:EX; Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 
Importance: High 

Can you please confirm, via email, that you the questionnaire is ready to go and you are happy with the questions,
response categories, skips patterns and flow.
Thanks.

From: Mackenzie, Isobel HLTH:EX  
Sent: Monday, November 10, 2014 12:04 PM 
To: Stock, Cathy MTIC:EX 
Cc: Biffard, Bev HLTH:EX; Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 

Hi Cathy we will go with Option 1A
Thanks

From: Stock, Cathy MTIC:EX  
Sent: Monday, November 10, 2014 11:20 AM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Biffard, Bev HLTH:EX; Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 

Please find attached the latest version of the questionnaire and the MOU. Remember there are three options in terms
of reporting – please let us know which option meets your reporting requirements.

Bev – please cc Beth on the official sign off.

From: Mackenzie, Isobel HLTH:EX  
Sent: Monday, November 10, 2014 10:52 AM 
To: Stock, Cathy MTIC:EX 
Cc: Biffard, Bev HLTH:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 
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Hi Cathy – would you mind re sending, I can’t seem to find it. Bev if you could print and get my signature thanks
From: Stock, Cathy MTIC:EX  
Sent: Monday, November 10, 2014 9:37 AM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: Fwd: Draft Questionnaire - Seniors Advocate 

Hello

Can we please get your signoff and signed MOU today health link is approved and we want to start programming the
questionnaire.
Thanks

Begin forwarded message:

From: "Stock, Cathy MTIC:EX" <Cathy.Stock@gov.bc.ca>
Date: November 7, 2014 at 1:52:18 PM PST
To: "Mackenzie, Isobel HLTH:EX" <Isobel.Mackenzie@gov.bc.ca>
Cc: "Collins, Beth MTIC:EX" <Beth.Collins@gov.bc.ca>
Subject: RE: Draft Questionnaire Seniors Advocate

Hello Isobel,
Beth and I had a great conference call with the data collection company this morning and they are very
excited about the project. They have the latest version of the Seniors questionnaire we are just
waiting for your final approval and the signed MOU. Can you please send it today—so we can start
programming the survey early next week.
Thanks, please let me know if you have any questions.
Cathy

From: Stock, Cathy MTIC:EX  
Sent: Thursday, November 6, 2014 4:06 PM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello Isobel

We think the questionnaire is pretty close to the 7 minute mark. During the testing we noted a few
changes to the SKIP patterns. Please review and send the MOU and your approval of the questionnaire
tomorrow.
Please let me know if you have any questions or concerns.
Cathy

From: Stock, Cathy MTIC:EX  
Sent: Thursday, November 6, 2014 9:49 AM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate
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Hello
I added the BC Seniors guide question but I have a feeling we are over your 7 minute mark. We have
the flexibility to add minutes (questions) but it will impact your budget.
If your preference to cut questions or add funding? We will test the questionnaire this afternoon—in
terms of timing and flow. Please let us know how you would like to proceed.
Cathy

From: Mackenzie, Isobel HLTH:EX  
Sent: Tuesday, November 4, 2014 2:14 PM 
To: Stock, Cathy MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hi Cathy:

Can we either add one more question, or substitute one. The question would be “Do you know about
the BC Seniors Guide”

From: Stock, Cathy MTIC:EX  
Sent: Tuesday, November 4, 2014 1:52 PM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello
Please find attached the latest version of the questionnaire. Please let me know if you have any
questions or comments. We would appreciate your formal approval of the questionnaire by Friday
November 7 as well as the signed MOU. Please check the skip patterns to make sure I captured the gist
of our discussion.
The yellow highlighting is for the translation.
Thanks
Cathy

From: Stock, Cathy MTIC:EX  
Sent: Monday, November 3, 2014 2:12 PM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello Isobel,

As I mentioned, BC Stats has been working with Healthlink to reduce the age categories to reduce their
overall budget. That said, we are maintaining the sample of 500 British Columbia’s aged 65 an over.

Please see the costs for your share of the project noted in the attached MOU. We have provided three
options in terms of the output—please let us know which option meets your reporting requirements.

We are anxious to get this project underway as soon as possible. I will be sending the revised
questionnaire later this week for your final approval—based on the changes we spoke about on Friday
afternoon. Please let me know if you have questions or would like to discuss the MOU or questionnaire.
Thanks
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Cathy

From: Stock, Cathy MTIC:EX  
Sent: Thursday, October 30, 2014 2:36 PM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello Isobel,
Just a quick update about the status of the MOU. The quote from the data collection companies (three)
came back higher than expected—this really has an impact on Healthlink because they are funding the
majority of the project. We are just trying to come up with a solution that addresses their research
requirements while working within their project budget. Once we have a solution we will be able to
price out your additional sample and questionnaire requirements as well as a few reporting options for
your consideration.

Once we get your thoughts on the questionnaire we will also be in a better position to test and time
your portion to ensure it falls within the 8 minute timeframe. As well prepare the questionnaire for the
data collection company (e.g. add skips and interviewer notes).

In addition, we suggest your contact your GCEP contact (communications folks) to let them know that
we are working on a survey together and plan to be in the field for data collection in November. They
may ask you for the final questionnaire and have some additional questions about your research
requirements. We have asked Healthlink to contact GCEP as well—just to ensure there are no surprises
and everyone is aware of our research project.
Thanks, please let me know if you have any questions or require additional information.
Cathy

From: Mackenzie, Isobel HLTH:EX  
Sent: Friday, October 24, 2014 5:31 PM 
To: Stock, Cathy MTIC:EX; Biffard, Bev HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hi Cathy;

Yes, I will get comment to you by Thursday, my apologies, we were tied up on a project this week.

From: Stock, Cathy MTIC:EX  
Sent: Friday, October 24, 2014 5:13 PM 
To: Mackenzie, Isobel HLTH:EX; Biffard, Bev HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello,
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We are just waiting for some additional confirmation from Health link – sorry for the delay. I hope to
have the MOU to you later next week—please note it would be extremely helpful if we could get your
comments on the questionnaire by Thursday Oct 30.

Thanks

From: Stock, Cathy MTIC:EX  
Sent: Tuesday, October 21, 2014 11:41 AM 
To: Mackenzie, Isobel HLTH:EX; Biffard, Bev HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello
Just checking in, do you have any comments on the latest version of the questionnaire. We really need
to finalize the questionnaire shortly.
The costs for data collection are expected on Thursday so we will send the MOU later this week.

From: Stock, Cathy MTIC:EX  
Sent: Thursday, October 16, 2014 2:25 PM 
To: Mackenzie, Isobel HLTH:EX; Biffard, Bev HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: Draft Questionnaire - Seniors Advocate

Hello Isobel,

Please find attached the latest draft of the questionnaire. Bev’s original document contained 26
questions but we added a few.
Before we go too much further, I wanted to touch base on the revised wording, response categories and
proposed flow. Please note: we need to confirm the skip patterns, the introduction to these questions
and some of the interviewer notes.

Can you please review and let us know if you have any comments, concerns or thoughts.
Thanks
Cathy

Cathy Stock
Director, Statistical Analysis and Research, BC Stats
Phone: 250.953.3703 | Email: cathy.stock@gov.bc.ca
Web: www.bcstats.gov.bc.ca | Twitter: @BCStats
Web: www.outcomes.bcstats.gov.bc.ca

BC Stats: We turn data into information
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Biffard, Bev HLTH:EX

From: Biffard, Bev HLTH:EX
Sent: Wednesday, November 12, 2014 3:48 PM
To: Case, Margaret HLTH:EX
Subject: RE: Draft Questionnaire - Seniors Advocate

Ok so we don’t have to differentiate between supportive housing – own home, supportive housing – rental etc etc

From: Case, Margaret HLTH:EX  
Sent: Wednesday, November 12, 2014 3:47 PM 
To: Biffard, Bev HLTH:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 

It’s OK – supportive housing is a separate type of housing. Not assisted living, but some supervision. It is in rented
apartments.

Margaret Case | Manager, Communication, Outreach and Stakeholder Engagement 
Office of the Seniors' Advocate | 1-2 1515 Blanshard St. Victoria BC V8W 3C8 | w. 250-952-3038 | c

From: Biffard, Bev HLTH:EX  
Sent: Wednesday, November 12, 2014 2:34 PM 
To: Case, Margaret HLTH:EX 
Subject: FW: Draft Questionnaire - Seniors Advocate 

Ok I have a question about #S3, they made the changes but would you have supportive living in your own home or in a
condo or ?? I guess I am not sure what the definition of supportive living is.

From: Stock, Cathy MTIC:EX  
Sent: Wednesday, November 12, 2014 1:03 PM 
To: Biffard, Bev HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 

Perfect
Here is the final version for your records.

From: Biffard, Bev HLTH:EX  
Sent: Wednesday, November 12, 2014 12:33 PM 
To: Stock, Cathy MTIC:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 

HI Cathy,
Isobel has reviewed the questionnaire and has one small change to “S3”.

1 6 and 8 are fine but 7 should be broken down to the following separate choices.

Supportive living
Assisted living
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Residential Care Facility

This will make 10 choices instead of 8.

Once this change has been made it is approved to go.
Thanks
Bev

From: Stock, Cathy MTIC:EX  
Sent: Wednesday, November 12, 2014 8:46 AM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Biffard, Bev HLTH:EX; Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 
Importance: High 

Can you please confirm, via email, that you the questionnaire is ready to go and you are happy with the questions,
response categories, skips patterns and flow.
Thanks.

From: Mackenzie, Isobel HLTH:EX  
Sent: Monday, November 10, 2014 12:04 PM 
To: Stock, Cathy MTIC:EX 
Cc: Biffard, Bev HLTH:EX; Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 

Hi Cathy we will go with Option 1A
Thanks

From: Stock, Cathy MTIC:EX  
Sent: Monday, November 10, 2014 11:20 AM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Biffard, Bev HLTH:EX; Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 

Please find attached the latest version of the questionnaire and the MOU. Remember there are three options in terms
of reporting – please let us know which option meets your reporting requirements.

Bev – please cc Beth on the official sign off.

From: Mackenzie, Isobel HLTH:EX  
Sent: Monday, November 10, 2014 10:52 AM 
To: Stock, Cathy MTIC:EX 
Cc: Biffard, Bev HLTH:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate 

Hi Cathy – would you mind re sending, I can’t seem to find it. Bev if you could print and get my signature thanks
From: Stock, Cathy MTIC:EX  
Sent: Monday, November 10, 2014 9:37 AM 
To: Mackenzie, Isobel HLTH:EX 
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Cc: Collins, Beth MTIC:EX 
Subject: Fwd: Draft Questionnaire - Seniors Advocate 

Hello

Can we please get your signoff and signed MOU today health link is approved and we want to start programming the
questionnaire.
Thanks

Begin forwarded message:

From: "Stock, Cathy MTIC:EX" <Cathy.Stock@gov.bc.ca>
Date: November 7, 2014 at 1:52:18 PM PST
To: "Mackenzie, Isobel HLTH:EX" <Isobel.Mackenzie@gov.bc.ca>
Cc: "Collins, Beth MTIC:EX" <Beth.Collins@gov.bc.ca>
Subject: RE: Draft Questionnaire Seniors Advocate

Hello Isobel,
Beth and I had a great conference call with the data collection company this morning and they are very
excited about the project. They have the latest version of the Seniors questionnaire we are just waiting
for your final approval and the signed MOU. Can you please send it today—so we can start
programming the survey early next week.
Thanks, please let me know if you have any questions.
Cathy

From: Stock, Cathy MTIC:EX  
Sent: Thursday, November 6, 2014 4:06 PM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello Isobel

We think the questionnaire is pretty close to the 7 minute mark. During the testing we noted a few
changes to the SKIP patterns. Please review and send the MOU and your approval of the questionnaire
tomorrow.
Please let me know if you have any questions or concerns.
Cathy

From: Stock, Cathy MTIC:EX  
Sent: Thursday, November 6, 2014 9:49 AM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello
I added the BC Seniors guide question but I have a feeling we are over your 7 minute mark. We have the
flexibility to add minutes (questions) but it will impact your budget.
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If your preference to cut questions or add funding? We will test the questionnaire this afternoon—in
terms of timing and flow. Please let us know how you would like to proceed.
Cathy

From: Mackenzie, Isobel HLTH:EX  
Sent: Tuesday, November 4, 2014 2:14 PM 
To: Stock, Cathy MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hi Cathy:

Can we either add one more question, or substitute one. The question would be “Do you know about
the BC Seniors Guide”

From: Stock, Cathy MTIC:EX  
Sent: Tuesday, November 4, 2014 1:52 PM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello
Please find attached the latest version of the questionnaire. Please let me know if you have any
questions or comments. We would appreciate your formal approval of the questionnaire by Friday
November 7 as well as the signed MOU. Please check the skip patterns to make sure I captured the gist
of our discussion.
The yellow highlighting is for the translation.
Thanks
Cathy

From: Stock, Cathy MTIC:EX  
Sent: Monday, November 3, 2014 2:12 PM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello Isobel,

As I mentioned, BC Stats has been working with Healthlink to reduce the age categories to reduce their
overall budget. That said, we are maintaining the sample of 500 British Columbia’s aged 65 an over.

Please see the costs for your share of the project noted in the attached MOU. We have provided three
options in terms of the output—please let us know which option meets your reporting requirements.

We are anxious to get this project underway as soon as possible. I will be sending the revised
questionnaire later this week for your final approval—based on the changes we spoke about on Friday
afternoon. Please let me know if you have questions or would like to discuss the MOU or questionnaire.
Thanks
Cathy
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From: Stock, Cathy MTIC:EX  
Sent: Thursday, October 30, 2014 2:36 PM 
To: Mackenzie, Isobel HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello Isobel,
Just a quick update about the status of the MOU. The quote from the data collection companies (three)
came back higher than expected—this really has an impact on Healthlink because they are funding the
majority of the project. We are just trying to come up with a solution that addresses their research
requirements while working within their project budget. Once we have a solution we will be able to
price out your additional sample and questionnaire requirements as well as a few reporting options for
your consideration.

Once we get your thoughts on the questionnaire we will also be in a better position to test and time
your portion to ensure it falls within the 8 minute timeframe. As well prepare the questionnaire for the
data collection company (e.g. add skips and interviewer notes).

In addition, we suggest your contact your GCEP contact (communications folks) to let them know that
we are working on a survey together and plan to be in the field for data collection in November. They
may ask you for the final questionnaire and have some additional questions about your research
requirements. We have asked Healthlink to contact GCEP as well—just to ensure there are no surprises
and everyone is aware of our research project.
Thanks, please let me know if you have any questions or require additional information.
Cathy

From: Mackenzie, Isobel HLTH:EX  
Sent: Friday, October 24, 2014 5:31 PM 
To: Stock, Cathy MTIC:EX; Biffard, Bev HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hi Cathy;

Yes, I will get comment to you by Thursday, my apologies, we were tied up on a project this week.

From: Stock, Cathy MTIC:EX  
Sent: Friday, October 24, 2014 5:13 PM 
To: Mackenzie, Isobel HLTH:EX; Biffard, Bev HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello,
We are just waiting for some additional confirmation from Health link – sorry for the delay. I hope to
have the MOU to you later next week—please note it would be extremely helpful if we could get your
comments on the questionnaire by Thursday Oct 30.

Thanks
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From: Stock, Cathy MTIC:EX  
Sent: Tuesday, October 21, 2014 11:41 AM 
To: Mackenzie, Isobel HLTH:EX; Biffard, Bev HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: RE: Draft Questionnaire - Seniors Advocate

Hello
Just checking in, do you have any comments on the latest version of the questionnaire. We really need
to finalize the questionnaire shortly.
The costs for data collection are expected on Thursday so we will send the MOU later this week.

From: Stock, Cathy MTIC:EX  
Sent: Thursday, October 16, 2014 2:25 PM 
To: Mackenzie, Isobel HLTH:EX; Biffard, Bev HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: Draft Questionnaire - Seniors Advocate

Hello Isobel,

Please find attached the latest draft of the questionnaire. Bev’s original document contained 26
questions but we added a few.
Before we go too much further, I wanted to touch base on the revised wording, response categories and
proposed flow. Please note: we need to confirm the skip patterns, the introduction to these questions
and some of the interviewer notes.

Can you please review and let us know if you have any comments, concerns or thoughts.
Thanks
Cathy

Cathy Stock
Director, Statistical Analysis and Research, BC Stats
Phone: 250.953.3703 | Email: cathy.stock@gov.bc.ca
Web: www.bcstats.gov.bc.ca | Twitter: @BCStats
Web: www.outcomes.bcstats.gov.bc.ca

BC Stats: We turn data into information
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Biffard, Bev HLTH:EX

From: Biffard, Bev HLTH:EX
Sent: Tuesday, November 25, 2014 5:17 PM
To: Stock, Cathy MTIC:EX
Subject: RE: Seniors/Health Link Survey

Hi Cathy,
Sorry for the delay in responding. Isobel is ok with the changes in the delivery and is ok to share the questionnaire as
you mentioned below.
Thanks
Bev

From: Stock, Cathy MTIC:EX  
Sent: Tuesday, November 18, 2014 5:31 PM 
To: Mackenzie, Isobel HLTH:EX; Biffard, Bev HLTH:EX 
Cc: Collins, Beth MTIC:EX 
Subject: Seniors/Health Link Survey 

Hello Isobel and Bev,
Please find attached the signed MOU. Data collection was delayed slightly but we are going into the field tomorrow—
great news. Given that data collection was delayed the comparison tables will not be delivered until January 6, 2015.
Please note – I have written the new dates on the MOU to reflect the change.

On another note I just came back from the Inter Ministry Group for Elder Abuse Prevention meeting and mentioned
the fact that BC Stats was working with you on this project. Several of the members were interested and asked to see
the questionnaire. Do you mind if I share the questions with Kelly Acker, Manager, Seniors Strategic Planning, Seniors'
Health Promotion Directorate?

Senior’s Advocate 

Data collection period November 19- December 9, 2014

Delivery of comparison tables no later than January 6, 2014 

Cathy Stock
Director, Statistical Analysis and Research, BC Stats
Service BC 
Ministry of Technology, Innovation & Citizens’ Services 
T: 250-953-3703 | Web: http://www.servicebc.gov.bc.ca
“Access to government services made easy” 
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Biffard, Bev HLTH:EX

From: Biffard, Bev HLTH:EX
Sent: Monday, November 10, 2014 2:53 PM
To: Case, Margaret HLTH:EX
Subject: Survey MOU etc

Hi
I have sent off the signed off MOU to Cathy Stock and saved a copy to the LAN. It is saved
here. Z:\Admin\Communications Polls Surveys (338)\Gen (338 01)\BC Stats Seniors Survey Nov 2014

Let me know where you have been saving this and I can move stuff , so we keep in one spot.

……………………………………………………………………………
Bev Biffard | Executive Coordinator
Office: 250.952.3033 | Fax: 250.952.2970

Office of the Seniors Advocate British Columbia
1st Floor, 1515 Blanshard Street
PO Box 9651 STN PROV GOVT
Victoria BC V8W 9P4
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Haak, Bethany MTIC:EX

From: Jabs, Ryan GCPE:EX
Sent: Friday, November 7, 2014 4:10 PM
To: Wong, Brandon HLBC:EX
Cc: Root, Marie HLBC:EX; Collins, Beth MTIC:EX
Subject: RE: Annual HLBC BC Stats Survey

I don’t but would love to see the results. Thanks.

From: Wong, Brandon HLBC:EX  
Sent: Friday, November 7, 2014 4:02 PM 
To: Jabs, Ryan GCPE:EX 
Cc: Root, Marie HLBC:EX; Collins, Beth MTIC:EX 
Subject: Annual HLBC BC Stats Survey 

Hi Ryan,

Beth Collins, Manager, Public Sector Research & Evaluation at BC Stats has informed me that we are required to notify
GCPE about all BC Stats projects where they survey the public.

As such, BC Stats will be supporting HLBC with our annual survey to assess the population’s awareness, usage, and
satisfaction of our services. If you have any questions or concerns about the survey, we would be happy to discuss it
with you.

Thanks,

Brandon Wong 
Manager, Business Intelligence and Solutions

HealthLinkBC -- an integral part of health interactions
250 – 4170 Still Creek Drive, Burnaby, BC V5C 6C6  
Office: 604 215 8147 | Fax: 604 215 5135 | BlackBerry:
www.healthlinkbc.ca
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Haak, Bethany MTIC:EX

From: Collins, Beth MTIC:EX
Sent: Friday, November 7, 2014 4:10 PM
To: Wong, Brandon HLBC:EX
Subject: RE: MOU RE: Sampling plan

Great! Thanks for getting this signed so quickly!
she will get it signed and back to you ASAP next

week.

From: Wong, Brandon HLBC:EX  
Sent: Friday, November 7, 2014 3:52 PM 
To: Collins, Beth MTIC:EX 
Cc: Stock, Cathy MTIC:EX; Root, Marie HLBC:EX 
Subject: RE: MOU RE: Sampling plan 

Hi Beth,

Attached is the MOU with Marie’s signature. Please provide us with the PDF copy once Elizabeth signs.

As discussed, I will also be notifying GCPE regarding this survey and CC’ing you on the email.

Thanks,

Brandon

From: Collins, Beth MTIC:EX  
Sent: November-07-14 3:17 PM 
To: Wong, Brandon HLBC:EX 
Cc: Stock, Cathy MTIC:EX 
Subject: RE: MOU RE: Sampling plan 

Hi Brandon,

Just wondering if any decisions have been made about the survey. My colleague Cathy and I had a great conference call
with the data collection company this morning and they are very excited about the project.

The one discussion that came up was the timelines. In the MOU we specified that those reporting timelines are based
on having a signed MOU by today. We may be able to keep those timelines if we have confirmation early next week but
in either case we will have to move everything along very quickly.

~Beth

From: Wong, Brandon HLBC:EX  
Sent: Monday, November 3, 2014 3:35 PM 
To: Collins, Beth MTIC:EX 
Cc: Stock, Cathy MTIC:EX 
Subject: RE: MOU RE: Sampling plan 

Hi Beth,
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Thanks for the updated quotes. We are leaning towards option 3b. I will, however, need until Friday to confirm the
funding piece.

I will let you know once I get confirmation.

Thanks,

Brandon

From: Collins, Beth MTIC:EX  
Sent: November-03-14 1:54 PM 
To: Wong, Brandon HLBC:EX 
Cc: Stock, Cathy MTIC:EX 
Subject: MOU RE: Sampling plan 

Hi Brandon,

I received additional quotes from the vendor based on changing the age categories (and quotas) to reflect the three
categories (which is actually 4 because the Senior’s Advocate needs the seniors broken out). I also asked for a price
based on the smaller sample size. The cost per minute is a bit more difficult but the cost is approximately $2000/minute
for 1200 respondents (note, your current survey is 8 10 minutes)

From the new cost quotes from the vendor, I sliced and diced the best I could but there is no way to keep the cost at or
under $25,000. The data collection costs, excluding translation of the questionnaire is approximately $24,500. The
minimum cost BC Stats could do this work for is $27,500 – simple tables, the 3 age categories and also reducing the
sample to 1,000. The costs are outlined in the MOU. I have also provided costs for staying with the 1,200 respondents
but those are of course even farther outside your budget.

I realize this is not good news, and that you are in a stressful place. I don’t mean to add more stress but I know that the
Senior’s Advocate is anxious to get this work underway as soon as possible. Let me know if you have questions or would
like to discuss by phone.

Beth Collins 
Manager – BC Stats
Service BC
Ministry of Technology, Innovation & Citizens’ Services 
C: | Web: http://www.servicebc.gov.bc.ca
“Access to government services made easy”

From: Wong, Brandon HLBC:EX  
Sent: October-27-14 4:41 PM 
To: Collins, Beth MTIC:EX 
Subject: RE: Sampling plan 

Hi Beth,

After discussing the options with Marie, we don’t want to decrease the sample size any smaller than 1200.
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Haak, Bethany MTIC:EX

From: Collins, Beth MTIC:EX
Sent: Tuesday, November 25, 2014 1:20 PM
To: Wong, Brandon HLBC:EX
Subject: HealthLink BC Update

Hi Brandon,

Just wanted to give you an update that the HealthLink survey has been in the field for about a week and things are going
well. The survey is running slightly longer than we anticipated so we are working with the data collection vendor to
understand the cause. We currently have 242 responses to the HealthLink portion and they are well distributed
throughout the HAs and ages.

Beth Collins
Manager – BC Stats
Service BC
Ministry of Technology, Innovation & Citizens’ Services
C Web: http://www.servicebc.gov.bc.ca
“Access to government services made easy”
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Haak, Bethany MTIC:EX

From: Collins, Beth MTIC:EX
Sent: Friday, November 7, 2014 4:05 PM
To: Wong, Brandon HLBC:EX; Jabs, Ryan GCPE:EX
Subject: RE: Annual HLBC BC Stats Survey
Attachments: 2014 Multi Client Questionnaire English Draft (FINAL).docx

Hi Ryan,

I would also like to provide a bit of context – BC Stats has been doing this survey yearly since 2007, often using a shared
data collection model with other organizations (in the past, MARR, Wildfire Mgmt Branch, Service BC). This year the
survey will include questions from HealthLink as well as the Senior’s Advocate. I have attached the questionnaire (for
the HealthLink BC portion) for your reference.

Let me know if you have any questions,

Beth Collins
Manager – BC Stats
Service BC
Ministry of Technology, Innovation & Citizens’ Services
C: | Web: http://www.servicebc.gov.bc.ca
“Access to government services made easy”

From: Wong, Brandon HLBC:EX  
Sent: Friday, November 7, 2014 4:02 PM 
To: Jabs, Ryan GCPE:EX 
Cc: Root, Marie HLBC:EX; Collins, Beth MTIC:EX 
Subject: Annual HLBC BC Stats Survey 

Hi Ryan,

Beth Collins, Manager, Public Sector Research & Evaluation at BC Stats has informed me that we are required to notify
GCPE about all BC Stats projects where they survey the public.

As such, BC Stats will be supporting HLBC with our annual survey to assess the population’s awareness, usage, and
satisfaction of our services. If you have any questions or concerns about the survey, we would be happy to discuss it
with you.

Thanks,

Brandon Wong 
Manager, Business Intelligence and Solutions

HealthLinkBC -- an integral part of health interactions
250 – 4170 Still Creek Drive, Burnaby, BC V5C 6C6  
Office: 604 215 8147 | Fax: 604 215 5135 | BlackBerry:
www.healthlinkbc.ca
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It’s been great working with you on this project. I hope you have a wonderful first Christmas with your and a
happy new year.

Beth Collins
Manager – BC Stats
Service BC
Ministry of Technology, Innovation & Citizens’ Services
C | Web: http://www.servicebc.gov.bc.ca
“Access to government services made easy”
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Haak, Bethany MTIC:EX

From: Somers, Brooke MTIC:EX
Sent: Thursday, December 11, 2014 8:30 AM
To: Wong, Brandon HLBC:EX
Subject: RE: HealthLink BC Report

Hi Brandon, 

Thanks for your email about the quotas. Just wanted to mention that as the Age quotas are different this year 
(18-39, 40-64, 65-74, 75+) than last year this change will be reflected in the demographic categories for Age 
in the 2014 results you receive. Please let me know if you have any concerns. 

Thanks,
Brooke Somers 
Manager, Public Sector Research & Evaluation – BC Stats 
Service BC
Ministry of Technology, Innovation & Citizens’ Services 
C: | Web: http://www.servicebc.gov.bc.ca 
“Access to government services made easy” 

From: Wong, Brandon HLBC:EX  
Sent: Tuesday, December 9, 2014 2:40 PM 
To: Collins, Beth MTIC:EX 
Cc: Somers, Brooke MTIC:EX; Stock, Cathy MTIC:EX 
Subject: RE: HealthLink BC Report 

Hi Beth,

I have reviewed the options with Marie and decided that we would like the following 5 demographic variables analyzed:

1. Health Authority
2. Age
3. Education
4. Income
5. Immigrant

If we don’t connect again before your mat leave, I hope you get some good rest, happy holidays and wishing you a
smooth birth.

Thanks,

Brandon

From: Collins, Beth MTIC:EX  
Sent: December-03-14 10:36 AM 
To: Wong, Brandon HLBC:EX 
Cc: Somers, Brooke MTIC:EX; Stock, Cathy MTIC:EX 
Subject: HealthLink BC Report 
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Haak, Bethany MTIC:EX

From: Collins, Beth MTIC:EX
Sent: Tuesday, November 4, 2014 2:00 PM
To: Wong, Brandon HLBC:EX
Subject: RE: MOU RE: Sampling plan

Follow Up Flag: Follow up
Flag Status: Completed

Hi Brandon,

I keep forgetting to mention that you will need to connect with your GCPE and let them know that you are proceeding
with a survey of the public. This is a new process that has been implemented to ensure that GCPE knows about all BC
Stats projects where we are surveying the public.

If you could cc’ me on your initial communication with GCPE that would be great (so I have a record that they have been
informed). If they have questions or concerns about the survey I would be happy to discuss with them directly as well.

Thanks,

Beth

From: Wong, Brandon HLBC:EX  
Sent: November-03-14 3:35 PM 
To: Collins, Beth MTIC:EX 
Cc: Stock, Cathy MTIC:EX 
Subject: RE: MOU RE: Sampling plan 

Hi Beth,

Thanks for the updated quotes. We are leaning towards option 3b. I will, however, need until Friday to confirm the
funding piece.

I will let you know once I get confirmation.

Thanks,

Brandon

From: Collins, Beth MTIC:EX  
Sent: November-03-14 1:54 PM 
To: Wong, Brandon HLBC:EX 
Cc: Stock, Cathy MTIC:EX 
Subject: MOU RE: Sampling plan 

Hi Brandon,

I received additional quotes from the vendor based on changing the age categories (and quotas) to reflect the three
categories (which is actually 4 because the Senior’s Advocate needs the seniors broken out). I also asked for a price
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based on the smaller sample size. The cost per minute is a bit more difficult but the cost is approximately $2000/minute
for 1200 respondents (note, your current survey is 8 10 minutes)

From the new cost quotes from the vendor, I sliced and diced the best I could but there is no way to keep the cost at or
under $25,000. The data collection costs, excluding translation of the questionnaire is approximately $24,500. The
minimum cost BC Stats could do this work for is $27,500 – simple tables, the 3 age categories and also reducing the
sample to 1,000. The costs are outlined in the MOU. I have also provided costs for staying with the 1,200 respondents
but those are of course even farther outside your budget.

I realize this is not good news, and that you are in a stressful place. I don’t mean to add more stress but I know that the
Senior’s Advocate is anxious to get this work underway as soon as possible. Let me know if you have questions or would
like to discuss by phone.

Beth Collins 
Manager – BC Stats
Service BC
Ministry of Technology, Innovation & Citizens’ Services 
C: Web: http://www.servicebc.gov.bc.ca
“Access to government services made easy”

From: Wong, Brandon HLBC:EX  
Sent: October-27-14 4:41 PM 
To: Collins, Beth MTIC:EX 
Subject: RE: Sampling plan 

Hi Beth,

After discussing the options with Marie, we don’t want to decrease the sample size any smaller than 1200.

We would, however, like to collapse the age categories from 7 to 3 to reflect specific life stages:
Ages 18 39 (young adulthood – child bearing years)
Ages 40 64 (middle adulthood – mid life year)
Ages 65+ (older adulthood – retirement years)

Please check with your vendor about cost. The other option we can explore is removing some more questions, but I
guess we would need to know much more minutes are we trying to shave off to stay within budget?

Once we have a better understanding of the costs after the age group changes, we can determine next steps.

Thanks,

Brandon

From: Collins, Beth MTIC:EX  
Sent: October-27-14 1:20 PM 
To: Wong, Brandon HLBC:EX 
Subject: Sampling plan 
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Haak, Bethany MTIC:EX

From: Collins, Beth MTIC:EX
Sent: Monday, November 3, 2014 4:41 PM
To: Wong, Brandon HLBC:EX
Cc: Stock, Cathy MTIC:EX
Subject: RE: MOU RE: Sampling plan

Great. Thanks.

From: Wong, Brandon HLBC:EX  
Sent: November-03-14 3:35 PM 
To: Collins, Beth MTIC:EX 
Cc: Stock, Cathy MTIC:EX 
Subject: RE: MOU RE: Sampling plan 

Hi Beth,

Thanks for the updated quotes. We are leaning towards option 3b. I will, however, need until Friday to confirm the
funding piece.

I will let you know once I get confirmation.

Thanks,

Brandon

From: Collins, Beth MTIC:EX  
Sent: November-03-14 1:54 PM 
To: Wong, Brandon HLBC:EX 
Cc: Stock, Cathy MTIC:EX 
Subject: MOU RE: Sampling plan 

Hi Brandon,

I received additional quotes from the vendor based on changing the age categories (and quotas) to reflect the three
categories (which is actually 4 because the Senior’s Advocate needs the seniors broken out). I also asked for a price
based on the smaller sample size. The cost per minute is a bit more difficult but the cost is approximately $2000/minute
for 1200 respondents (note, your current survey is 8 10 minutes)

From the new cost quotes from the vendor, I sliced and diced the best I could but there is no way to keep the cost at or
under $25,000. The data collection costs, excluding translation of the questionnaire is approximately $24,500. The
minimum cost BC Stats could do this work for is $27,500 – simple tables, the 3 age categories and also reducing the
sample to 1,000. The costs are outlined in the MOU. I have also provided costs for staying with the 1,200 respondents
but those are of course even farther outside your budget.

I realize this is not good news, and that you are in a stressful place. I don’t mean to add more stress but I know that the
Senior’s Advocate is anxious to get this work underway as soon as possible. Let me know if you have questions or would
like to discuss by phone.
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