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Enforcement Service:

Other Associated Parties

91224 LICENCED EMPLOYEE S22

94565 LICENCED BUSINESS  FUSION SECURITY INC.
51013 LICENCED BUSINESS  I-CORP SECURITY SERVICES LTD.
(LEGAL)

Other Associated Licences and Services
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Security Programs - Police Services Division
Enforcement Services by Party

94565 FUSION SECURITY INC.

COMPLETED - INVESTIGATION - COMPLAINT VIA LIC SECTION (257865), SP-
EMP, EMPLOYEE # S22
APPREHEND A PERSON BREAKING INTO CARS, FUSION SECURITY INC. (94565)
REGEIVED:2006-03-14 END DATE:2006-06-16 :

ACCUSED OF LEAVING HIS POST TO

) J0LDNOS puR
Qg 30 AISTHIA

822 CATEGORY: SECURITY PATROL

Findings
COMPLIANCE-NQ-BACKGROUND:

THIS HIGHLY PUBLICISED EVENT OCCURED ON OR ABOUT
13-MAR-06 ACROSS FROM A SP PATROLLED {FUSION
B4412) PARKING GARAGE ON HOWE ST., NEAR CORDOVA
IN THE AFTERNOON. SITE VIDEC CAMERA CAPTURED
THE EPISODE WITH S22 RUNNING ACROSS THE
STREET FROM HIS POST TO SUBDUE A SCRUFY MALE
BREAKING THE DRIVER'S SIDE CAR WINDOW AND
REACHING IN. A SCUFFLE ENSUED ON THE STREET WITH
ANOTHER FUSION SP ASSISTING IN PUTTING THE MALE
TO THE GROUND. VPD HAD BEEN CALLED AND
ATTENDED WITHIN MOMENTS AND TOOK HIM AWAY.

THAT EVENING, GLOBAL TV (BCCTV) CHANNEL 11
CARRIED THIS AS ITS LEAD NEWS ITEM FOLLOWED BY A
LENGTHY VAN. SUN ARTICLE NEXT MORNING. CENTRAL
HERE WAS THE COMMENTARY S22

S22

RECEIVED A CALL FROM BRUGCE MARGINSON THAT SAME

AETERNOON ADVISING OF THE CIRUMSTANCES AND THAT
HE WAS S22

ALSO, IT SEEMS THE MEDIA HAS THE
VIDEQ TAPE OF THE EVENT.

DISCUSSED THIS MATTER WITH SPD POLICY AND RISK
ANALYST WHO INDICATED $22, 813

$13, S22

RECOMMENDATIONS:

HAVING PERSONALY VIEWED BOTH THESE NEWS ITEMS

APPROVED - SEL # E64590, ISSUE DATE:2005-09-15, EXPIRY DATE:2006-09-15, LICENCEE: =

n

uemu
031eS N

Actions

No Action

Report Reviewed
ror Filing __*~ For Decision
. e v 72
Rile # o BUH L
S22
Signuturc___é@ﬁ.

Date

ENTEREL
Service #f _¥ > /! 2S77 5’6 S

Report Id: 0211

2006-06-16 12:48 PM
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Security Programs - Police Services Division

Enforcement Services by Party

Crr™

BriTisH
COLUMBIA 94565 FUSION SECURITY INC.

Enforcement Service: COMPLETED - INVESTIGATION - COMPLAINT VIA LIC SECTION (257865}, SP-
EMP, EMPLOYEE S22 ACCUSED OF LEAVING HIS POST TO
APPREHEND A PERSON BREAKING INTO CARS, FUSION SECURITY INC.(94565),
RECEIVED:2006-03-14 END DATE:2006-06-16

Findings Actions
AND DISCUSSED THE EVENT WITH OWNER OF FUSION
{AND OTHERS) | FIND THAT S22 EXECUTED A LAWFUL.
ARREST ALBEIT NOT/NOT ON WORKSITE PROPERTY
CONTRARY TO AN INTERNAL POLICY REQUIREMENT. HIS
ACTIONS SPAWNED GREAT MEDIA INTEREST AND
COMPLIMENTS. BUT TO THE POINT, S22

S13, S22

CONCLUSION:

1) THAT THIS EVENT IS CONCLUDED AS NOT FOUNDED, IN
FACT AS NO "ALLEGATION" OF REGULATORY .
MISCONDUCT OF ANY KIND CAN BE DEMONSTRATED.
S22 LEFT IS POST FOR A LAWFUL PURPCSE LE. TO
ARREST A PERSON FOUND COMMITTING AN INDICTIABLE
CC OFFENCE. INDEED, SUCH EVENTS CAN BE A
FREQUENT AND EXPECTED OQCCURENGCE FAGING A
LICENSED SP ON DUTY. HIS POWERS OF ARREST ARE
THE SAME AS THAT OF A PRIVATE PERSON. IT MATTERS :
NOT WHETHER 1T OCCURED ON WORKSITE PROPERTY N
OR ON A PUBLIC STREET. HE ACTED LAWFLULLY.
THEREFORE, THE FACTS HERE PLACES S22 BEYOND
THE REGULATORY SCOPE OF THE PISA ACT AND REGS.
AND,

2) S22

S22

{2006-06-16)

Report id: 0211 2006-06-16 12:48 PM
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Ministry of :
COLUMBIA Publlo Safety and Secuily Programs Investigation Report

'''' Solicitor General

INVESTIGATION REPORT

Report Submitted by: lain R. McLsllan Date of Report: March 14,2008
Service #: 309036 Date Concluded: March 17, 2008

RE: Name of Business or Individual:
Type of Business:
Topic of Investigation:

BACKGROUND: Global TV aired a hews story on March 14, 2006 in which a citizen filmed an incident at the
Harbour Centre food floor on his cell phone. The incident in question occurred on March 11,2008 at approx.
11:30 AM. On the film clip 2 officers can be seen holding a male on the ground with ancther officer standing over
the male. The clip does not appear to show any of the officers using excessive force. See following link:

G_Iobal BC News Hour Mar 14

FINDINGS: |spoke with Harry Stausgaard, Vice President of Fusion Security Inc., SBL# B4412, with regard to
this matter. He said ihat his officers were dealing with a person who is well known to them and who continually
frequents and sleeps at the food floor at the Harbour Centre. On this particular day, they were in the process of
routinely moving the suspect along. According to Mr. Stausgaard (obtained from their supetvisor's report), while
moving the suspect along, the suspect assaulted one of the security patrol officers and it was at this time, that
the suspect was taken to the ground and the police were called. The police attended the scene and subsecuently
removed the suspect from the area (VPD file 08-44854). There were three surveillance cameras operating inthe
area. A review by the employer revealed no indication of their officers using excessive force. According to Mr.
Stausgaard, this was a routine matter that got taken out of context by the media.

| checked the validity of all the security patrol officers who were Involved and all were properly licensed and are

listed as follows:
1.

S22

N S

ENFORCEMENT ACTION TAKEN: None. All personnel were properly licensed. No unauthorized
equipment was used during the arrest.

RECOMMENDATIONS: None, Concluded
ATTACHMENTS: Fusion Security’s “Statement to Press”.

INSPECTOR:

fain McLellan, CPP

Compliance & Enforcement Investigator,
Special Provingial Constable

Ministry of Public Safety and Solicitor General
2021 - 7445 - 132nd St, Surrey, B.C. V3W 118
Phone:604-572-8437 Fax: 604-572-8649
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SBEDURITY I1MOG.

Statement to Press

Regarding the incident that occurred on Tuesday the 11% of March, 2008.

The incident involved an employee(s) of Fusion Security detaining an individual after
an assault and refusing to leave the premise for a violation of Complex policy.

In the incident, the employee(s) of Fusion Security followed company policy and
procedure in the detaining an individual who refused to leave the premise after
being Instructed to do so, on more than one occasion. The individual assaulted a
Fusion Security employee, was in due course detained, and subsequently turned
over to the authorities.

The employee(s) of Fusion Security exercised appropriate judgement and did not
place themselves, the individual or the public at risk. The employee(s) of Fusion
Security ensured that appropriate back up was in place to facilitate this.

It is unfortunate that one patron who witnessed a small portion of this incident drew
a conclusion, without a full understanding of the situation taking place. Given the
number of people in the area at the time, it seems unusual that there were no other
concerns raised, by tenants, patrons, or the authorities.

This entire incident was handled effectively and efficiently, with the safest possible
outcome, and without placing any individuals at risk. This was achieved by following
Fusion Security’s policies and procedures,

These policies and procedures are specifically designed with the safety of the
employees-and public in mind. The safety and well being of our employees and the
public is of the highest concern.

FUSION SECURITY INC.
Harry Stausgaard
Vice President
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8 SITk .NSPECTION REPORT .
i FOR A SECURITY EMPLOYEE 234 3YE
BriTisH gy ey
COLUMBIA
S22 o

Employee Name:_ S22 ___ Employee Lic # . —
Expiry Date of SEL: 200~ 2 ~ \ F Licensed Categories S é‘
In Compliance with: Uniform vy N N/AEI Vehlc]e YA NQ N/AQEL_ Equlpment Y@\ND NIAEI

Employed by: /&3 HEG g ) Multi-Licenced with:

Issued: Verbal Cautwn: YU N I:I ’ Warning Notice: Y El N E.] Violation Ticket #
REASON(S):

%M SMG rgmm e el T LY

o g8 e
INSTRUCTIONS: R ﬂ@w/to e
Repot 1 B CASIOR -

” oy e et . -
No Action Required at time of;;bspna}‘,@nn, in Cﬂlnplia!lce:‘) g NS " 522 __ P m/ ,2-“" ' 22 Yes

{ie B

. AZ./M f[,—u,@,//y;-;»%)

Employee Sigitatare Inspector Name

/7700””/9 ,_/_:::;"_;_(;?An ;'

Date of Site Inspéction - Inspector Signature /

Inspector mailed a copy of this report to the security business on ' ’

Compliance Clerk: ’ Date:

SPD0O060 (01-2002) (White Copy- File Blue-Business Yellow- Employee Pink-Ins ectm)
Goloved Fag M ,od -1 / 57

PSS-2011-01035
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SIT). .NSPECTION REPORT

Bﬁgﬁ FOR A SECURITY EMPLOYEE S ?/
RITISH ,
COLUMBIA _ 334 ; Cf
S22 S22
Employee Name:....__ . ; Employee Lic # _ -
Expiry Date of SEL: 2u0 =il —O / Licensed Categories S 6
In Compliance with: Uniform YE'\N 0 N/AD Vehicle YO NI NAGN Equipment Yﬁ NO NAO
Employed by: Multi-Licenced with:

FJS rap Sf, cué/r ‘1’

Walnmg Notlce Y 0O NO

Issued Velbal Cautmn YEI ND

7 o
REASONGS): et ,/ e
G L~ LAY
M S;U W eV ﬂiéﬂ/ ot P /_‘////
palv /‘ . - A T
INSTRUCTIONS: cor IS g2 ‘g'//
e " P ’

No Ac}i{ﬁ Regyh/'e/d'&t time of Inspection, in Compliance: . . ik mes

2 | Z m- (Gr52ar)
Wl . ,Z M [f-‘d..c/%/l/ 3Ss #2°€
Employee Signature Inspector Name

e foa . _ . A R
Date of Site Insgection Inspector Signature

Inspector mailed a copy of this report to the security business on

Compliance Clerk: ' Date:
SPD0060 (01-2002) (White Copy- File Blue-Business Yellow—Ernpioyee. Pink-Inspector)

e 2»‘7@/ ?,,4 ) Jo

PSS-2011-01035
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Security Inspection Report

Security Worker - Site Inspection

Worker Name
S22

Employed By

I have reviewed this report with {he Inspector and have received a copy.

Waorker Signalure

Service 1D inspection Date
372296 April 7, 2010
Inspector Name Region
Arliss Trenholm 2
Licence # Licence Expiry Date
S22 August 8, 2010
Category(s)
SECURITY GUARD
Site Location
ROYAL CITY MALL: IN COMPLIANCE (AT)

IN COMPLIA

NCE? YESSA NO[]

Equipment @ N

Inspector Signature

Dog Certification @ N

PSS-2011-01035
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Service ID : Inspection Date
Security Inspection Report 372297 April 7, 2010
Inspector Name Reglon
Security Worker - Site Inspection | _Aies Trenholm 2
-B] Licence # Licence Expiry Date
- COLUMBIA S22 May 13, 2010
Category(s)
SECURITY GUARD
Worker Name T ‘
S22
Employed By U Site Location
FUSION SECURlTY lNC ROYAL CITY MALL
L . | INcompuiance? YesNl no[d
Dog Certification @ N

5 AR R D R F R AT A L T I L R P
| have reviewed this report with the Inspector and have received a copy.

Worker Signature o Inspector Signature PSS-2011-01035
Page # 8




&é% SITE INSPECTION REPORT T .
FOR A SJ ,CURITY EMPLOYEE ‘

B 29135

' S22
‘Employee Name e Employee Lic# _ o
Expiry Date of SEL: 2() “ W\M % Licensed Categories S 6!
In Compliance with: Uniform Y )zf NO NAD Vehicle YOO NO N/A y’ - Equipment YO NO NAY

Employed by Multi-Licenced with:
! l t } n ﬁ“,/' .

Issued: Verbal Caution: Y1 NI \@égm‘ﬁ\]&?%cﬂ[ /Y'ﬂd:‘,l‘\lq;\l;l\ ~~| Violation Ticket # .
REASON(S): m@ﬁ‘- \//” ot ¥ // e ,ML)

A g \“\%  amp = //)46/ — Qét/ /
INSTRUCTIONS: wot v /
po1Al, k‘@\\/\‘l(((’l m Pr‘/l

No Action Required /atrjime of Inspectwn, in Compllance y Yes.
/B o A

Efnpldye,e/ Si/gﬁature Inspector Namg —"

Dol -0t \ﬁxﬁ@@%“/“

Date of Site Inspection InspectorSignatere——

Inspector mailed & copy of this report to the security business on

Compliance Clerk: Date:
SPD0060 (01-2002) (White Copy- File Blue-Business Yellow-Employee Pink-Inspector)

PSS-2011-01035
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&\, "w4TE, INSPECTION REPORT

: %5 FFOR A SECURITY EMPLOYEE : .
BRiTIsH )
COLUMBIA _, , [
i S22 . S22
Employee Name; _ __  EmployecLic# _ .
Expiry Date of SEL: vnrzf)/ / sl J/\j - Qé Licensed Categories SC’]
In Compliance with: Uniform YL N NAL Vehicle YO NG N/ADQ Equipment ¥ (O NI NAL
Em’gl_gr_eg_hg: Multi-Licenced with:
Issued: Verbal Caution: YOI NI Warning Notice: Y D N EI - Violation Ticket # o P
REASON(S): Repovt REF .Lﬂ Hfpemrem /VU
Daté .—~ ﬁ}@/ For DGL\S“&QI /
313 ‘\(l
INSTRUCTIONS: , Far T /
/RD\f p‘\ ) “ﬁj/f(gyﬁ/ /
No Action Required at time of Inspection, in Comphance % Yes
N '\
"’ﬁ\w i

Employee Signature "X’ InspectorName————__

20l |20 6
Date of Site Inspection Inspector St
Inspector mailed a copy of this report to the security business on
Compliance Clerk: | ‘Date:
SPD0O060 (01-2002) {(White Copy- File Blue-Business Yellow-Employee Pink-Inspector)

PSS-2011-01035
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B “TService ID Business Party ID | Inspection Date
Security lnspection Report 392722 94565 December 22, 2010
Inspector Name Region
: Security Worker - Site Inspection I i
BRITISH Worker File Worker Party ID Licence Expiry Date
COLUMBIA S22 S22 April 3, 2011
Category(s)

Section 20 Sﬂ Section 27 (Ligr) L] Section 27 {Oth) LJBACA 1| SECURITY GUARD

Worker Nama
S22

Employed By Slte Location
FUSION SECURITY INC. SITE INSPECTION OF SG WORKING IN A

RETAIL OUTLET ON ROBSON STREET DURING
DECEMBER HOLIDAYS

Uniform

NOTES:
ROUTINE SITE INSPECTION OF SG WORKING AT RETAIL OUTLET IN DOWNTOWN AREA DURING PECEMBER

HOLIDAY SEASON. NO COMPLIANCE ISSUES NOTED AT TIME OF INSPECTION. M.

o

PSS-2011-01035
Page # 11

Worker Signaiure Inspecior Signature




[;

|

Service [D

[ - Bu..gess Party ID | Inspection Date .
Security Inspection Report 392730 December 29, 2010
Inspector Name Region
. Security Worker - Site Inspection lain Mclellan 7
BRITISH Whorker Fila Worker Party ID Licence Expiry Date
:QI_.EMBIA S22 S22 October 21, 2011
Category(s)
section 20 §| Section 27 (Liqr) (7 Section 27 (0th) [ 18AGA (1| SEGURITY GUARD
Worker Name T
S22
Emp]oyed By - 8ite Location

1100 ROBSON STREET, DANIELLE'S
FASHIONS

IN cOMPLIANCE? YESY No [

?W”
N Uniform ( )

[

Licence Valid N Vehicle Equipment Dog Certification

NOTES:
ROUTINE SITE INSPECTION OF SG WORKING AT RETAIL OUTLET IN DOWNTOWN AREA DURING DECEMBER

HOLIDAY SEASON. NO COMPLIANCE ISSUES NOTED AT TIME OF INSPECTION. IM.

et
X \‘;ia*"'*eweq} [,ﬁ//l/j | -
?[R {‘,’E;m:‘%.- - 2 /;0‘ Dcﬂ.‘s\o .
paw "/ ' T
vt EnG -7 S22 A
gite A T 7
S’\g«\\z\\“"c -

I have reviewed h

Inspector Signature

Worker Signature




Service [D Business Party ID | Inspection Date
Security Inspection Report 397477 94565 March 8, 2011
) Iﬂsp?clor Name Region
Security Worker - Site Inspection LG L T .
BRITISH Worker Flle Worker Party ID Licence Expiry Dafe
COLUMBIA S22 S22 August 8, 2011
Category(s) -
Section 20 S.d Section 27 (Ligr) (] Section 27 (Oth) LJBACA [1| SECURITY GUARD
Worker Name l
S22
Employed By Site Location
FUSION SECURITY INC. ROYAL CITY MALL - IN COMPLIANCE

Z

457 :;:&-k?n

ALY ..:
% B E'é} ;“ s
i

B

NOTES:
SEC 20 SITE WORKER INSPECTION. IN COMPLIANCE AT THE TIME OF INSPECTION,

eV jowet)

geport &
DAte
por Filing ——

gile #f e

gipnatatt.—-

I ave re\rlewed thi port wnth helpector and have recelved acopy

Worker Signature ' Inspector Signature

PSS-2011-01035
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Sérvice ‘ Inspection Date
Security Inspection Report 40043 June 8, 2011
Inspector Name : Region
— Security Business _ 'EI"“ M::e”a: e — 17
, : Businesses conducting activities related to the usiness #lie usiness ra usiness Licence Expiry
COLUMBIA Security Services Act are subject to Inspection B4412 94565 August 17, 2011
under the authority of Sectlon 31 & 32 of the Address . -
Security Services Act. P1 - 999 WEST HASTINGS STREET
Business Name )
FUSION SECURITY INC.
Trade Name: City Postal Code
VANCOUVER, BRITISH COLUNMBIA V6C 2W2
Category(s) Telephone No
SECURITY ALARM SERVICE., PRIVATE INVESTIGATOR., SECURITY CONSULTANT., SE; 604-647-6470

e

B4412 VANCOUVER LAST STANDARD INSPECTION 2007

Standard SA New Business [ Follow-up [ Attempted [] File Review [
Branch Office[ ] Non-Security Business Entity (Liquor) [ Non-Security Business Entity (Other) L]

- (specify)
BUSINESS IN COMPLIANCE? YESY] NOL]J

Licence Valid N Licence Posted N Address Change o N Management Change \ Y/N
Insurance \Y /N Advertising \ YN Records ° N Licence Conditions {Y/N
Uniform { YN Equipment (YN Vehicles o N Dogs (YN

All Workers Licensed o N

. Licenced worker:
. Licenced worker:
. Licenced worker:
. Licenced worker:
. Licenced worker: S22
. Licenced worker:
. Licenced worker:
. Licenced worker:
10. Licenced worker
11. Licenced worketr

CEONOGR LN

1. JUNE 8@1230- INSPECTION BY |, MCLELLAN AND D. WATSON

MET WITH HARRY STAUSGAARD VICE-PRESIDENT OF FUSION SECURITY. HARRY PROVIDED ALL DOCUMENTS
TO SUPPORT LICENSE. BUSSINESS LICENSE LOCATED ON THE WALL VISABLE TO PUBLIC. HARRY WAS ABLE
TO SHOW THAT THE COMPANY HAS IN PLACE A SYSTEM OF TRACKING SGL'S AND WHEN THEY EXPIRE. THEY
ALSO KEEP A HARD COPY OF ALL LICENSES IN EMPLOYEE FILES.

CLIENT PROVIDED A LIST OF CURRENT WORK SITES AND EMPLOYEES. REVIEWED 10 CURRENT EMPLOYEES

. - wew ekl T
report ke . A}}:?/ - _

. st
pate ¢ ¥ yor BV

cor Wte T R 1]

Fite I /H" ' ‘-?574/6: o
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AND THERE FILE AT RANDOM. _
NO NON-COMPLIANCE ISSUES NOTED AT THE TIME OF INSPECTION
COPY OF REPORT SENT TO HARRY STAUSGAARD

CONCLUDED- IM

(LT e N e

Mo Lt e % =
| have reviewed this report with the Inspeclor and have received a copy.

Business Represantative Signature Inspector Signature

PSS-2011-01035
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