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> BRITISH Ministry of Children Modification Agreement
P COLUMBIA | and Family Development

The perscnal Information coliected on this form Is collested under the authority of the Fresdom of Information and Frofection of Privacy Act for the purpose of
administering the Financlal Adminisiration Act. The Fresdom of Information and Protection of Privacy Act protects the personal information collected from
unauthorized use and disclosure. If you have any questions about the collection, use or disclosure of this infarmation, please call the Helpdesk at 250 356-8139,
PO Box 8769 Stn Prov Govd, Victoria BC, VBW 985,

BETWEEN
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA
represented by Minister of Children and Family Development

the "Province”

(the "Provincs®, the "Minister”, a "Director”, "we®, “us”, or "our” as applicable)
AND
Bayshore HealthCare Ltd. DBA Bayshore Home Healti

(tha "Contracter”, “you®, ar "your™ as appiicable}
BACKGROUND
A. The parties entered into an agreement number XCLQOOTX0TA and dated  July 8, 2011 , {the "Agreement").

B. The parties have agreed to modify the Agreement effective March 6, 2012

AGREEMENT

The parties agree as follows:
1. Toincrease the contract by $1,450,000.00 to an amount not exceeding, in the aggregate, $13,950,000.00 for Term.
2. Inall other respects, the Agreement is confirmed.

The parties have duly executed this modification agreement as of the Q2 day of A\ g o e 2012

SIGNED AND DELIVERED by or on behalf of the Province by ~ SIGNED AND DELIVERED by or on behalf of the
itsauthorized representative; Contractor (or by an authorized signatory of the Coniractor
if a Corporation):

P A
Ol Norn ZR(U/)/
Name Name
Arif Lalahni Kevin Webster
Title Title
Senior Director, CYSN Managing Director
 DISTRIBGTION  COPY T FINANGIAL SERVIGES BiviSioN T COPY 2. CONTRAGTOR oY 3. ORIGINATING OrFice.
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¢ BRITISH
G2 COLUMBIA CLIENT SERVICES AGREEMENT

Ministry Contract No. XCLQ001X00

(Fixed Term)

THIS AGREEMENT (the “Agreement”) dated for reference the 1st day of April, 2011.

BETWEEN:

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Children and Family
Development

(the "Province")

Bayshore HealthCare Ltd.

DBA Bayshore Home Health

{the "Contractor”}

THEREFORE THE PARTIES AGREE AS FOLLOWS:

1.0
1.01

DEFINITIONS

In this Agreement:

(a)

(b)

(c)

“Audit and Evaluation Protocof’ means the audit and evaluation protocol
issued by the Province in August 1998 to govern the conduct of audits and
service evaluations under “Continuing Agreements”, as that protocol may be
changed from time to time in accordance with section 9.06;

“Authorized Person” means a signatory to this Agreement or a person who has
assumed the duties of that person or, in the case of the Province, a person
designated in section 15.13.

“Component Schedule” means a schedule signed by the parties and attached
to this Agreement, which describes:

(i) certain Component Setrvices to be provided by the Contractor during the
Term;

i) the fees and any expenses to be paid by the Province to the Contractor
for providing those Component Services; and

(iti) " ‘certain other things contemplated by this Agresment;

including any modifications to it made by the parties in accordance with section
15.02;

(d)

“Component Services” means those services set out in a particular Component
Schedule;
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(e) “Conflict Resolution Protocol’ means the protocol issued by the Province in
August 1998 governing resolution of conflicts under “Continuing Agreements”, as
that protocol may be changed by the Province from time to time in accordance
with section 13.02;

{f) “Contractor's Documents” means

(i) all accounting and administrative records, books of account, invoices,
receipts or vouchers produced or received by the Contractor or any
Subcontractor pertaining to the Services as a result of this Agreement;

(i) Client Records containing Personal Information created or produced by
the Contractor as a result of this Agreement and as defined in a
Component Schedule, except those records specified as Province’s
Documents in a Component Schedule, and

(i)  any documents specified as “Contractor's Documents” in a Component
Schedule

whether complete or not;

(a) ‘Documents” means the Contractor's Documents and the Province's
Documents;

(h) “Implementation Protocol’ means the protocol issued by the Province in 1999
governing the implementation of contract reform in the Ministry of Children and
Family Development;

(D “‘Indemnified Person” means the Province and each of its employees and
agents;

{) “Insolvency Event’ means any of the following events, as applicable
(i) an order is made, a resolution is passed or a petition is filed, for the

Contractor's liquidation or winding up,

(ii) the Contractor commits an act of bankruptcy, makes an assignment for
the benefit of its creditors or otherwise acknowledge its insolvency,

(i) a bankruptcy petition is filed or presented against the Contractor or a
proposal under the Bankruptcy and Insolvency Act (Canada) is made by
the Contractor,

(v}  acompromise or arrangement is proposed in respect of the Contractor
under the Companies' Creditors Arrangement Act (Canada),

(v) a receiver or receiver-manager of any of the Contractor's property is
appointed, or

(vi)  the Contractor ceases, in the Province's reasonable opinion, to carry on
business as a going concern;
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(k)

“Material Change” means significant differences in the Services from that
specified in the Component Schedule or Schedules as may be agreed upon by
the parties or, failing such agreement, as resolved by the parties through the
Conflict Resolution Protocol;

t); “Personal Information” means recorded information about an identifiable
individual, including
(i) the individual's name, address or telephone number;

i) the individual's race, national or ethnic origin, colour, or religious or
political beliefs or associations;

{iii} the individual's age, sex, sexual orientation, marital status or family
status;

(ivy  anidentifying number, symbol or other particular assigned to the
individual,

(v) the individual’s fingerprints, blood type or inheritable characteristics;

(vi)  information about the individual’s health care history, including a physical
or mental disability;

(vii)  information about the individual’s educational, financial, criminal or
employment history; anyone else’s opinions about the individual, and

(viii)  the individual's personal views or opinions, except if they are about
someone else.

(m)  “Program Standards” means any provincial standards relating to performance of
particular Services as may be created and changed by the Province from fime to
time in accordance with section 4.02.

(n) “Province's Documents” means:

(i all documents, other than Contractor's Documents, received from the
Province by the Contractor or any Subcontractor as a result of this
Agreement including findings, software, data, specifications, drawings,
reports and documents,

(it any documents specified as “Province’s Documents” in a Component
Schedule,

whether complete or not;

(o) “Services” means all Component Services as specified in one or more
Component Schedules;

(p) “Subcontractor” means an approved subcontractor retained by the Contractor
to perform any Services, and who has been approved by the Province by prior
written consent;

_______ (q)  “Term” means the term of this Agreement described in section 2.01.
1.02 If defined in a Schedule to this Agreement, words or phrases will, unless otherwise
specified in that definition, have the same meaning throughout this Agreement.
Client Services Agreement (1999/07/20) Page 3 of 13
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2.0
2.01

3.0
3.01

3.02

3.03

3.04

3.05

3.06

4.0

401

TERM

Regardless of the date of execution or delivery of this Agreement, the term of this
Agreement starts on April 1, 2011 and ends on March 31, 2012. This term includes all of
the Component Services attached to this Agreement and this Agreement will, regardiess
of any later date specified in provision 2.1 of any Component Schedule attached to this
Agreement, end on the date specified in this section or on earlier termination in
accordance with the Agreement, whichever first occurs.

SERVICES

The Contractor must provide the Services in accordance with the provisions of this
Agreement. Despite the preceding, Services are only required to be provided during the
period or periods specified in the Component Schedule or Schedules applicable to this
Agreement.

Unless the parties otherwise arrange, the Contractor must supply and pay for all labour,
materials, facilities and approvals necessary or advisable to provide the Services.

The Province may from time to time give reasonable instructions to the Contractor (in
writing or otherwise) as to the performance of the Services to provide for a prompt
response to health and safety concerns, unexpected occurrences or matters of an
urgent nature that are within the scope and budget of the Services. The Contractor must
comply with those instructions but may itself determine the manner in which the
instructions are carried out. Instructions issued under this provision may only be given
by an Authorized Person. Instructions that result in Material Change to the Services will
require renegotiation of the Component Schedule.

If the Province gives verbal instructions to the Contractor under this Agreement, the
Province must, as soon as it is practical to do so, confirm those instructions in writing.
Instructions given under this section must be within the scope and budget of the
Services. The obligation of the Province under this section to confirm its verbal
instructions in writing does not in any way relieve the Contractor from its obligation to
immediately comply with verbal instructions given by the Province in accordance with
this Agreement.

If a Material Change to the Services is contemplated by the parties, the parties may
renegotiate the applicable Component Schedule or Schedules.

The Contractor must, upon the reasonable request of the Province, fully inform the
Province of all work the Contractor does in connection with providing the Services. If
undischarged during the Term, the Contractor’s obligation under this section will
continue in force after this Agreement ends.

STANDARDS

The Cbntractor must, subject to section 4.04, comply with any Program Standards
applicable to the Component Services as specified in the Component Schedule(s). The
Province is obliged, upon request of the Contractor, to provide access to the Contractor

{e-any-applicable-Program-Standards:
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4.02

4.03

4.04

4.05

5.0
5.01

5.02

5.03

5.04

5.05

a0

6.01

If the Province determines to create new Program Standards or introduce changes to an
existing Program Standard, the Province will follow the Implementation Protocol:

(a) including consultation with the stakeholder groups to be affected, including the
Contractor’s representative at the provincial federation or association level and
client groups, and

{b) considering labour relations agreements, professional licensing requirements,
available resources and client needs.

The Province must give the Contractor written notice of the new or changed Program
Standard which will include a schedule for implementation of the new or changed
Program Standard. On receipt of such notice the Contractor will abide by the schedule
for implementation of the new or changed Program Standard. New or changed Program
Standards that result in Material Change fo the Services will require renegotiation of the
Component Schedule(s) relating to the Services affected.

A schedule for implementation included in a notice given by the Province under section
4.03 must specify a reasonable time for the Contractor to comply.

The Program Standards are part of this Agreement even though not attached to it.

PAYMENT

The Province must pay the Contractor for the provision of the Services those fees and
any expenses described in the Component Schedules. The Province is not obliged to
pay the Contractor for the provision of Component Services more than the amounts
specified in the corresponding Component Schedule.

The parties must cbmply with the payment provisions set out in all Component
Schedules.

The Province's obligation to pay money to the Contractor under this Agreement is
subject to the Financial Administration Act, which makes that obligation subject {o an
appropriation, made in an annual vote in the Legislative Assembly which follows the
Estimates Debate, being available in the fiscal year of the Province during which
payment becomes due.

Unless otherwise specified in this Agreement, all references to money are to Canadian
dollars.

The Province certifies to the Contractor that the Services purchased by the Province
under this Agreement are being purchased with Crown funds and are therefore not
subject to the Goods and Services Tax.

COMPONENT SCHEDULES ~

Component Schedules may from time to time be entered into by the parties under this
Agreement. Those schedules and any modifications {o them may be signed by the

parties in counterparts and delivered by fax.
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6.02

6.03

6.04

7.0
7.01

7.02

7.03

7.04

7.05

7.06

8.0
8.01

If, during the Term, the parties have not entered into a new Component Schedule for
particular Component Services by the time the previous Component Schedule relating to
those services expires, then unless otherwise agreed by the parties, the previous
Component Schedule will continue in effect and be considered to contain any changes in
points of detail such as dates and with amounts prorated as are necessary for it fo make
sense in relation to its continued application under this section.

The Component Schedules are part of this Agreement even though not attached to it.

Nothing in this Agreement obliges either party to enter into a particular or any
Component Schedule.

REPORTS AND RECORDS

The Contractor must collect information and produce and deliver to the Province
statements and other reports in accordance with the Component Schedules.

The Contractor must create and maintain accounting and administrative records for the
Services as contemplated under sections 9.01, 9.02, and 9.04 of this Agreement.

Subject to applicable law (including the Freedom of Information and Protection of
Privacy Act), the Province must give the Contractor access to the Province's Documents,
including the right to copy them, after their delivery to the Province under section 8.02.

The Contractor will ensure that the Documents are dealt with by the Contractor in
accordance with the provisions of the Component Schedule as specified.

Upon the Province's request, the Contractor must provide to the Province or an
employers' association designated by the Province statistical information in a form
satisfactory to the Province respecting compensation paid to employees of the
Contractor.

If not fully discharged, to the satisfaction of the party to whom the obligation is owed,

before this Agreement ends, each obligation in section 7.0 will continue in force after this
Agreement ends.

OWNERSHIP

The Contractor acknowledges and agrees that the Province exclusively owns:
(a) the Province's Documents, including copyright therein;

(b) any property provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement unless the Province has indicated in writing that

applicable; and

(c) any property acquired by the Contractor solely with funds obtained from the

Province under this Agreement if it has been specified-in-a Component Schedule
that the property is to be owned by the Province.

This section continues in force after this Agreement ends.
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8.02 Upon the Province's request, the Coniractor must deliver {o the Province any of the
Province’s Documents and any property described in section 8.01 as soon as it is
practical to do so. This section continues in force after this Agreement ends.

8.03 Agreements between the parties concerning ownership, funding and use of property
may be the subject of separate agreements. Where property is funded under a separate
agreement, no funding for that property shall be provided under any Component
Schedule(s) attached to this Agreement.

8.04 The Province acknowledges and agrees that the Contractor exclusively owns the
Contractor’'s Documents including copyright therein. This section continues in force after
this Agreement ends.

9.0  AUDIT AND SERVICE EVALUATION

9.01 The Contractor will upon the Province’s request deliver, as determined in accordance
with the criteria set out below, its annual financial statement to the Province not later
than 6 months after the end of the Contractor’s fiscal year. This requirement will be
waived by the Province for Services funded through standard rates for payment set by
the Province. An annual financial statement must be completed in accordance with
generally accepted accounting principles. Criteria for financial statement reporting
requirements under this section are based on total revenue received by the Contractor
from the Province within a fiscal year and are as follows:

(a) under $50,000, no financial reporting Is required for that fiscal year;

(b) $50,000 through $99,999, the Contractor is required to submit an annual financial
statement (no requirement for audit or review of the statements) for that fiscal
year;

() $100,000 through $499,999, the Contractor is required to submit an annual
review of its financial statement rather than an audit for that fiscal year; and

(d) $500,000 or above, the Contractor is required to submit an annual financial
statement audit for that fiscal year.

if undischarged during the Term, the Contractor’s obligations under this section will
continue in force after this Agreement ends.

9.02 if a Material Change to any of the Component Services has occurred, the Contractor
may he required, at the Province’s request, to prepare a financial statement(s) relating to
the Component Schedule(s) for those Component Services affected by such change.

9.03 The Province acknowledges that all financial statements and reports delivered by the

- Contractor fo-the Province under-section 9.01-(and any other financial information- - - . -
obtained by the Province from the Contractor under sections 7.01 or 9.05) are supplied
on a confidential basis. The Province must not permit their disclosure without the
Contractor's prior written consent except as permitied or required by applicable law,

includingthe Freedomof Information-andProtectionof Privacy Act—The Province's
internal use of this information will be limited o appropriate staff on a “need to know”
basis. This section will continue in force after this Agreement ends.
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9.04

9.05

9.06

9.07

10.0
10.01

10.02

A
11.01

in addition to any other rights of the Province to obtain information under this
Agreement, the Province may, at its own expense, conduct audits of the Confractor in
accordance with the Audit and Evaluation Protocol upon reascnable notice to the
Contractor and at reasonable times. The Contractor must fully co-operate with the
Province in the conduct of audits under this section. For the purpose of determining the
Contractor's compliance with the provisions of the Agreement, this section will continue
in force even after this Agreement ends.

The Contractor must permit a designated official of the Province, of appropriate position
and qualification, at all reasonable times and upon reasonable notice, o enter any
premises used by the Contractor to provide Services or to keep any of the Documents in
order for the Province to inspect those premises and any equipment located there and to
inspect and copy the Documents. Unless the Documents are delivered to the Province
in accordance with the provisions of this Agreement or by separate agreement of the
parties, the Contractor's obligation under this section will continue indefinitely, even after
this Agreement ends.

The Province must:

a) give the Contractor written notice of any proposed change to the Audit and
Evaluation Protocol; and

b) prior to making any change to the Audit and Evaluation Protocol, subject the
proposed change to the consultation process outlined in the Implementation
Protocol.

The Audit and Evaluation Protocol is part of this Agreement even though not attached to
it.

INSURANCE AND INDEMNITY

Unless otherwise specified in the applicable Component Schedule, the Contractor must
maintain and pay for insurance relating to the Contractor's performance of Component
Services on the terms, including form, amounts, and deductibles, outlined in the
applicable Scheduls, as those terms may be modified by the Province from time to time
in accordance with that schedule.

The Contractor must indemnify and save harmless each Indemnified Person from any
losses, claims, damages, actions, causes of action, costs and expenses that an
Indemnified Person may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, which are based upon, arise out of or occur, directly or
indirectly, by reason of, any act or omission by the Contractor or by any of its agents,
employees, officers, directors, or Subcontractors in providing Component Services,
except liability arising out of any independent negligent act by an Indemnified Person.

- ASSIGNMENT AND SUBCONTRAGTING

The Contractor must not subcontract any Component Services other than to persons or
an identified class of persons or legal entities specified as Subcontractors in the

applicable Component Schedule. No subcontract, whether consented to or not, relieves
the Contractor from any obligations under this Agreement. The Contractor must ensure
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that any Subcontractor fully complies with this Agreement in performing the
subcontracted Services.

11.02 The Contractor must not, either during or after the Term, provide any services to any
person in circumstances which could reasonably give rise to a conflict of interest
between the duties of the Contractor to that person and the duties of the Contractor to
the Province under this Agreement.

11.03 The parties must not do anything that would result in personnel the Contractor hires
being considered the employees of the Province.

11.04 The Contractor must not commit or purport to commit the Province to pay any money
except as authorized by this Agreement.

11.05 The Contractor must not assign any of its rights under this Agreement without the prior
written consent of the Province.

12.0 ENDING OF AGREEMENT

12.01 This Agreement will end upon any of the following events:

(a) subject to section 12.06, a party has failed to comply with this Agreement in any
material respect and has nof, o the satisfaction of the other party, remedied the
failure within 30 days of the delivery of a written notice which specifies the nature
of the failure to comply, or developed a satisfactory plan to enable the party to
comply, and the period of notice has elapsed;

(b) an Insolvency Event has occurred and the Province has given the Contractor
notice that, for that reason, this Agreement has ended or will end on a specified
date and that date has arrived; or

(c) a party has given to the other party 90 days (between 30 and 365 days} written
notice that this Agreement is to end and the period of notice has elapsed.

12.02 [f this Agreement ends under section 12.01 (b} or 12.01 (¢ ), the Province must pay to
the Contractor that portion of the fees and any expenses described in the Component
Schedules which equals the portion of the Services that was completed in accordance
with this Agreement before this Agreement ended. That payment discharges the
Province from all liability to the Contractor under this Agreement for all time.

12.03 A Component Schedule will end upon any of the following events:

(a) subject to section 12.06, a party has failed to comply with the Component
Schedule in any material respect and has not, to the satisfaction of the other
party, remedied the failure within 30 days of the delivery of a written notice which

- specifies-the nature-of the failure to comply,-or developed a satisfactory planto
enable the party to comply, and the period of notice has elapsed;

(b} a party has given to the other party written notice that the Component Schedule

isto end as specified in the Component Schedule and the specified period of
notice has elapsed. or
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12.04

12.06

12.06

12.07

12.08

12.09

13.0
-13.01-

{(c) this Agreement has ended under section 12.01.

If a Component Schedule ends under section 12.03(b), the Province must pay to the
Contractor that portion of the fees and any expenses described in the Component
Schedule which equals the portion of the Component Services that was completed in
accordance with this Agreement before the Component Schedule ended. That payment,
discharges the Province from all liability {o the Contractor under the Component
Schedule for all time.

if this Agreement ends under section 12.01(c) or 12.03 (b), the parties will develop a
negotiated withdrawal of services plan which may include adjustments to the Services or
Component Services, as the case may be, during the notice period and where such
adjustments constitute a Material Change the parties may renegotiate the applicable
Component Schedule or Schedules.

Despite subsection (a) of sections 12.01 and 12.03, the Province may immediately end
this Agreement or a Component Schedule, as the case may be, if the Province
determines that the Contractor’s failure to comply places the health or safety of any
person receiving the Services at immediate risk.

The notices described in section 12.01(c) and 12.03(b) may be given for any reason and
at any time.

A party ending this Agreement under section 12.01(a), ending a Component Schedule
under section 12.03(a) or under section 12.06 may at any time during or after the Term
pursue other remedies as well.

On the ending of this Agreement the Contractor must,
(a) at the request of the Province forthwith deliver to the Province:
(i) the Province’s Documents, and
(ii) any property provided by the Province to the Contractor or owned by the
Province, as contemplated, respectively, by subsections (b) and (¢) of

section 8.01; and

(b) comply with the provisions of the Component Schedule(s) regarding Client
Records.

The Contractor’s obligations under this section will continue in force after this Agreement
ends.

CONFLICT RESOLUTION

All disputes-arising-out of -or in- connection with this agreement or-in respect of any defined -
legal refationship associated with it or derived from it must, unless the parties otherwise
agree, be deait with in accordance with the Conflict Resolution Protocol. This section
continues in force after this Agreement ends.

13.02

Client Servi

The Province must:
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13.03

14.0
14.01

14.02

14.03

15.0
15.01

15.02

15.03

(a) prior to making any change to the Conflict Resolution Protocol, subject the
proposed change fo the consultation process outlined in the Implementation
Protocol; and

(b} give the Contractor written notice of any change fo the Conflict Resolution
Protocol.

The Conflict Resolution Protocol is part of this Agreement even though not attached to it.

NOTICES

Any consent, approval, written instruction or other notice to be given by a party to the
other party under this Agreement, to be effective, must be in writing and delivered
personally, by courier or registered mail to the addresses or sent by fax using the fax
numbers specified as follows:

(a) if relating to Component Services described in a single Component Schedule, as
specified in that Component Schedule;

(b) if relating to Component Services described in more than one Component
Schedule, as specified in each Component Schedule; or

(c) if relating to all Services or this Agreement generally, as specified in all
Component Schedules.

Any notice mailed in accordance with section 14.01 is deemed to be received 10
business days after mailing. For the purpose of this section, a "business day" is any day
which is not a Saturday, a Sunday or a statutory holiday in British Columbia.

A party may give notice fo the other party of a substitute address or fax number from
time to time.

MISCELLANEOUS

A waiver by either party of any provision of this Agreement or of any breach by the other
party of this Agreement is effective only if it is in writing and signed by the waiving party
and is not a waiver of any other provision or any other breach. A waiver given in
accordance with this section at any time during or after the Term or the sooner ending of
this Agreement is effective.

No madification of this Agreement is effective unless it is in writing and signed by the
parties.

This Agreement including all Component Schedules and any modification of it constitute

the entire Agreement between the parties as to performance of the Services.

15.04

The Contractor must apply for any available refund or remission of federal or provincial
tax or duty which the Province has paid or agreed to pay the Contractor for as specified
in a Component Schedule unless the refund or remission is negligible or not reasonably

practical to obtain. Unless specified in the applicable Component Schedule that the
refund or remission must be remitted to the Province, all such refunds or remissions
obtained by the Contractor must be applied to provision of Component Services set out
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15.05

15.06

15.07

15.08

15.09

16.10

15.11

15.12

156.13

16.0°
16.01

in that Component Schedule or performance of any other obligation of the Contractor
under this Agreement in respect of those Component Services. If undischarged during
the Term or before the ending of this Agreement, the Contractor’s obligations under this
section will continue in force after this Agreement ends.

The parties must in carrying out this Agreement comply with all applicable laws. New or
amended legislation that may result in Material Change to the Services may require
renegotiation.

The Contractor is an independent contractor and not an employee, agent or partner of
the Province.

If the Contractor is a corporation, it represents and warrants to the Province that it has
authorized its signatory to enter into and execute this Agreement on its behalf without
affixing its common seal.

The Province must make available to the Contractor all information in the possession of
the Province which is reasonably considered pertinent to the Contractor's performance
of the Component Services, including without limiting the foregoing, the Audit and
Evaluation, the Conflict Resolution and the Implementation Protocols referenced in this
Agreement.

Time is of the essence in this Agreement.

This Agreement does not, at any time during the Term or after this Agreement ends,
operate as a permit, license, approval or other statutory authority which the Contractor
may be required to obtain from the Province or any agency controlled by the Province in
order to provide the Component Services and nothing in this Agreement will interfere
with the exercise by the Province or any agency controlled by it of any statutory power or
duty.

This Agreement rescinds and replaces any previous Agreements or arrangements
between the parties respecting Services which would otherwise be in effect during the
Term.

Any provision in the body of this Agreement will prevail over a conflicting provision in a
schedule to this Agreement to the extent necessary to resolve the conflict unless the
conflicting provision provides otherwise.

At the Province’s option, any right or obligation of the Province under this Agreement
may be exercised or performed by the Nursing Support Consultant, MCFD and, if in
relation to particular Component Services only, any person specified in the applicable
Component Schedule as authorized to act for the Province in relation to those
Component Services.

INTERPRETATION

This Agreement is governed by and is to be construed in accordance with the laws of
British Columbia.

16.02

In this Agreement the words “including” and “includes” are not intended to be limiting.
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16.03 In this Agreement, unless the context otherwise requires:
(a) references to sections by number are to sections of this Agreement;
(b) where a period “starts” or “ends” on a date, the period includes that date;
{c) references to days are to calendar days; and

(d) references to this Agreement include all Component Schedules attached to this
Agreement.

16.04 In this Agreement a reference to a statute means a statute of the Province of British
Columbia unless otherwise stated and includes every amendment to it.

16.05 The headings in this Agreement are included for convenience only and do not form part
of this Agreement.

The parties have executed this Agreement as follows:

SIGNED on behalf of the SIGNED by or on behalf of the
Province by an authorized representative Contractor (or by an authorized S|gnatory

of the Ministry of Children and Fami of the Con /\;rﬁféor if a corporatjon) on the %5
Develo? ment onthe _ & day o day of &Qd
E] 'ml N ! |

Gail Norin

s Y >

Print Name: {SINArif Lahani Print Name: Kevin Webster
Print Title: Senior Director, CYSN Print Title: Managing Director,
Provincial Operations Bayshore HealthCare Lid.
MCFD 2155 Dunwin Drive, Unit # 10
Mississauga, Ontario
L5L 4M1
Client Services Agreement (1999/07/20) Page 13 of 13

Phase 2, Page 15
CFD-2013-00085



AUTHORIZATION TO PAY

BRITISH Minfstry of Children
SOEOMEBIA | and Family Development CONTRACTS};;&ND GRANTS

The info quested on this form Is collected under the authority of and will be used for the purpose of administering the Financial Administration Act. Under certain
circumstances, the collected information may be subject to disclosure as per the Financial Administration Act and/or the Freedom of informaticn and Prolection of Privacy Act. Any
questions about the collection, use or disclosure of this information should be directed to the Helpdesk, (250)356-8139, PO Box 9769 Stn Prov Govt, Vicloria, B.C. V8W 935, y

INSTRUCTIONS: ACCOUNTS NOT SUPPORTED BY INVOICE CONTROL NUMBER
Original CF0025 to the applicable financial

processing unit, must be accompanied by original ' 307821
Contract or Grant Approval (not photocopies) at CONTRACT NUVBER S CS SUPPLIER NONMBER

least three weeks prior to payment being due.

7 Ku@ oOf Xor ;Ac AR 3?5_17 e@/
B[] NMTIAL ] RENEWAL [] MODIFICATION [ | CLOSE PRIOR COMMITMENT

A < CONTRAGT [ | GRANT

PROCUREMENT PROCESS CODE PG CLASS | ) AIT CODE

NAME OF PAYEE (IF SOCIETY, USE REG'STERED NAME}
‘g&%mfec /'{c:»u:r& Cage [0 . DBA é—m,mcw L[.m@— ”e.,mrﬁ

ADDR\"ESS OF PAYE . STREET ADDRESS CITY/TOWN POSTAL CODE
360~ 4330 dore U(orJ STrRetsr %0%%;{ Vsg 4.7
TOTAL AMOUNT o

APPROVED $/ 2, $C0, 6t , x)  PERIOD FROM S0l OF ©f 0. Jo/a. 0% B

PAY ' y - ' ]

b 5 ey e . Dgemeon,
DATE FIRST/ONLY s
PAYMENT IS DUE EFFECTI\{E DATE §

PROGRAM o UEDATE o | RESP | SERVICELINE | STOB |- PROJECTNO. AMOUNT
N Rzt EUFF’@&F
9} Fees /—S"H‘(G? 1058|6007 | f30voce |1 48E o Ao
~TProsc 8XAG |/ SOCR Sogef | ifosoo | | (/€0 A
g "'l“"\ Ll Al
| = e b=
I I Y N
- 8 207 '
JuL 6 LLd 1 Al

REMIT MESSAGE (MAX. :;loTCHARACTﬁE}
eSO N O O O O O O A I

GERTIFIED CORRECT PURSUANT TO SEGTIONS 32 TO 33.2 OF THE FINANGIAL ADAMINISTRATION AGT AND RELATED POLICIES. |  ALLPARTICULARS, CODING,
EXTENSICHS AND TOTALS HAVE

DATE | BEEM CHECKED
ACCOUNTS

CJUL D8 2011 oeomr

PRINT NAME SIQNATURE

- Gail North l

COMMENTS

CFCF0025 (08/12)
QP# 7530012029 (25/PAK) Efllelljsz (.)’21 ;ggg E: 56



&%’é BRITISH Bayshore HealthCare Ltd. Component Schedule No XCLQOO1X01A
29 COLUMBIA  DBA Bayshore Home Healith
Nursing Support Services

COMPONENT SERVICES SCHEDULE (FUNDING PERIOD 2011/04/01-2012/03/31)
PART I: INTRODUCTION

1.1 This Component Schedule forms part of the Agreement dated for reference the 1% day
of April 2011 (the “Agreement”).

1.2 Unless defined differently in this Component Schedule, terms used in this Component
Schedule will have the meanings given to them by the Agreement.

1.3 This Component Schedule applies only to those Component Services (the “Component
Services”) described herein.

PART II: FUNDING PERIOD

2.1 The Funding Period to which this Component Schedule applies starts on April 1, 2011
and ends on March 31, 2012 the end date specified in section 2.01 of the Agreement,
or the earlier termination of this Agreement in accordance with its terms, whichever first
OCCUrs.

PART lll: DESCRIPTION OF COMPONENT SERVICES & RELATED PROVISIONS

Desired Outcomes

3.1 Through the delivery of the Component Services, the Province wishes to realize and
the Contractor will use its best efforts to achieve the following desired outcomes:

a) Services for children and youth with complex health care needs will be coordinated
and comprehensive;

b) Children and youth with complex health care needs will be safe and actively
participate in their homes, schools and communities;

¢) Children and youth with complex health care needs will maintain maximum well
being and grow and develop to their full potential;

d) Health care needs of children and youth with complex health care needs will be
safely met in a variety of community setiings;

e) Children and youth with complex health care needs will safely receive individualized
care, support and supervision in a variety of home and community settings;

_f)..Children and youth with complex health care needs, and their parents/caregivers
will be involved in determining their care ;

g) Family members of children and youth with complex health care needs will be

supported;
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h} Agency health care providers will work in partnership with children and youth with
complex health care needs and their parents/caregivers to ensure safe and
appropriate care;

i} Professional recommendations regarding the care of children and youth with
complex health care needs will be implemented;

j) Collaborative partnerships between agency health care providers, Nursing Support
Services, families, MCFD, schools, community agencies and other health
professionals will be maximized to facilitate the safe care for children and youth
with complex health care needs:

k)  Children and youth with complex health care needs will receive safe care, by
appropriately designated caregiver, in accordance with MCFD Nursing Support
Services Guidelines; and

I)  Care of children and youth with complex health care needs will be delivered in
collaboration with Nursing Support Services Coordinators.

The parties acknowiedge that the Contractor does not warrant that the desired
outcomes will be achieved.

Service Deliverables

3.2 The Contractor will provide or deliver, or will cause to be provided or delivered, the
following:

a) Direct Nursing Services that could occur at any time within a 24-hr period, 7 days
per week, will be provided to Children living in BC’s Vancouver Island, Vancouver
Coastal and Fraser Health Authorities. Children and youth with complex health
care needs will be referred by the Ministry of Children and Family Development
(MCFD) through its Nursing Support Services (NSS) Coordinators, for the purpose
of respite to child or youth’s primary caregiver in his or her home and/or support to
the child or youth while in child care, preschool or school settings;

b} Occasionally, in exceptional circumstances and upon request form MCFD, the
Contractor may provide Direct Nursing Services to a child or youth living in the
tnterior or Northern Health Authorities;

¢) Direct Nursing Services will be high quality nursing services provided with a family-
centred care philosophy, Child specific delivery and a healthy nurse-parent/chiid
refationship that is based on collaboration and respect;

d) Direct Nursing Services will be delivered in accordance with the College of
Registered Nurses of BC (CRNBC) “Standards of Practice”. In particular,
- delegation-of tasks to Non-Nurse Care Providers will be in accordance with
CRNBC's Delegating Tasks to Unregulated Care Providers practice Standard, and
the document, Assigning and Delegating to unregulated Care Providers;
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e) Staffing levels will be adequate to provide consistent safe coverage for each child
or youth. The Contractor will be responsible for the recruitment and hiring of all
Agency Nursing Supervisors, Agency Health Care Providers and administrative
staff. The Contractor will do its utmost to ensure, during times of staff turnover and
changes in service population, that no Child will go without adequate service;

f) Skills of the Agency Heaith Care Providers will be monitored at least annually to
identify training requirements. The Contractor will ensure that all Agency Health
Care Providers receive adequate orientation and training, in accordance with
professional standards of practice NSS Guidelines;

g) All advertising, recruitment, hiring, monitoring, evaluation and termination of all
employees will be the responsibility of the Contractor;

h) Space and/or telecommunications resources will be provided for the day fo day
operational needs of Agency Supervisors, Agency Health Care Providers and
clerical staff,

i} Direct Nursing Services will be provided, including but not limited to the following:

i) ongoing assessment of the child’s and youth’s condition;

i) collaboration between the child/youth, family/legal guardian, NSS Coordinator,
Agency Nursing Supervisor, Agency Caregivers and other involved
professionals in the ongoing development, implementation, and evaluation of
the child’s/youth’s care plan, and the appropriate modification of the
child’'sfyouth’s care plan as required;

i) participation in meetings pertaining fo the child’s/youth’s care, and liaison with
the NSS Coordinator assigned to the child/youth;

iv) participation in orientation/training activities for Agency Caregivers as organized
by the Agency Nursing Supervisor in collaboration and consultation with the
parent;

v) maintenance of required documentation and reports according to professional
and program standards, and

vi}) where applicable, assistance with child/youth specific activities of daily living,
depending upon the child's/youth’s educational or developmental needs (e.g.
help with schoo! work or other education related tasks as specified in the
child’s/youth’s individual school care plan, playing with the child/youth,
structuring activities to support optimal physical and emotional development
etc).;

vii) travelling with the Child as required. (Note: this means accompanying the Child
in a vehicle only. The Agency Health Care Provider will not drive the vehicle).

i) Services will be provided by a variety of health care providers depending on the
needs of the Child and in consultation with the NSS Coordinator and the
family/legal guardian. Each Child will have a designated care team. Each Child’s

. care team will have at least one Registered Nurse or Registered Psychiatric Nurse

who is responsible for overseeing care of the Child. However, the make-up of the
remainder of the care team depends upon the individual child’s/youth’s needs and
may include:
i) Registered Nurses (RNs) or Registered Psychiatric Nurses (RPNs) who are

licensed to practice nursing in the Province of British Columbia under the
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College of Registered Nurses of BC (CRNBC) or Coilege of Registered
Psychiatric Nurses of British Columbia (CRPNBC), hold a valid and current
Cardiopulmonary Resuscitation Certificate, have current criminal record check
clearance, have demonstrated ability to petform a wide range of complex
nursing skills, procedures and treatments, have nursing experience with
families and children, preferably with chronic and/or technologically dependent
conditions; or

i) Licensed Practical Nurses (LPNs) who are who are licensed to practice nursing
in the Province of British Columbia under the College of Licensed Practical
Nurses of BC (CLPNABC), hold a valid and current Cardiopulmonary
Resuscitation Certificate, have current criminal record check clearance, and
have nursing work experience with families and children, preferably with a
chronic and/or technologically dependent condition; or

iiiy Non-Nurse Caregivers (NNCs) such as 3 or 4" year Nursing Students and
Home Support Workers I}, hold a valid and current Cardiopulmonary
Resuscitation Certificate, have current criminal record check clearance, and
have health care work experience with families and children, preferably with a
chronic and/or technologically dependent condition, The implementation of
NNCs will be in accordance with NSS Guidelines. A parent or registered nurse
must be available on-site for emergency backup at afl times when an NNC is
caring for the child/youth.

iv) When appropriate, team may also include Registered Respiratory Therapists
who are members in good standing with the BC Society of Respiratory
Therapists and the Canadian Society of Respiratory Therapists, hold a valid
and current Cardiopulmonary Resuscitation Certificate, have current criminal
record check clearance, and have work experience with families and children,
and solid knowledge of the principles, practices and methods of community
care.

NOTE: Inclusion of a Registered Respiratory Therapist (RT) as member of a
child’s/youth’s care team is considered when a child/youth requires complex
alrway management and the child’s/youth’s treatment plan falls within the RT’s
scope of practice. This decision is made in collaboration with the NSS
Coordinator.

j) Al staff will be supervised by a registered nurse or registered psychiatric nurse who
is a member in good standing with the College of Registered Nurses of BC or
College of Registered Psychiatric Nurses of BC and who has nursing supervision
experience, particularly with children and youth who have chronic and/or
technologically dependent conditions and their families. The Contractor will provide
the NSS Provincial Manager of Operations, or delegate and the NSS Coordinator
with the name and contact information of both the primary and back up Nursing
Supervisors. In the Vancouver Island, Vancouver Coastal and Fraser Health
Authorities, each 1.0 FTE Agency Nursing Supervisor should provide service to no
more than 17 children/youth.

k) The roles and responsibilities of an Agency Nursing Supervisor will typically include
butnot belimitedto: -~~~

i. participating in the selection of Agency Health Care Providers o fill the
child’s/youth’s school, preschool, child care and/or home hours;
ii. assessing skills, knowledge and performance of Agency Health Care Providers

and ensuring that these meet professional and_program standards-and
requirements;
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jii. monitoring and supervising Agency Health Care Providers, on-site and on an
ongoing basis, to ensure the delivery and documentation of comprehensive,
safe and appropriate care of the child/youth;

iv. evaluating Agency Health Care Providers’ need for training, orientation and
ongoing education and the coordination/faciiitation of Agency Health Care
Providers training and orientation to a child's/youth’s care, in accordance with
professional and program standards;

v. Scheduling Agency Health Care Providers to fill a child’s/youth’s school, pre-
school, child care and home hours, up to the number of hours approved by the
NSS Coordinators;

vi. formulating and updating each child’s/youth’s individual Health Care Plan based
on assessment of the child’s/youth’s needs, and in collaboration with the
child/youth family/legal guardian, Agency Health Care Providers, NSS
Coordinators and other involved professionals, ;

vil. ongoing monitoring of each child’s/youth’s overall care and well-being;

viii. consultation with the NSS Coordinator, taking the lead role with issues related
to the nursing care delivered to childrenfyouth, in home, child-care, pre-school
and school settings, as evidenced by such practices as appropriate
assessments, early identification of issues, appropriate responses to issues and
ongoing communication with the NSS Coordinator;

ix. maintaining collaborative relationships and ongoing communication with
professionals and service providers (e.g. teachers, child-care providers, etc.)
from the initial to the final stages of service delivery. This includes participation
in scheduled meetings for the purpose of discussing issues relevant to nursing
service delivery in the context of the NSS Program;

x. collaborating with the child/youth, family, NSS Coordinator, and other involved
professionals throughout all stages of service delivery;

xi. waorking collaboratively and maintaining communication with the NSS
Coordinator throughout all stages of service delivery;

xii. travelling, as necessary, to ensure that the aforementioned tasks are
accomplished.

3.3  The Contractor must assign a Contract Manager who is responsible to manage the
Contract in all aspects throughout all stages of service delivery. The responsibilities of
the Contract Manager will include, but not be limited to, the following:

a) recruiting and hiring of all Agency Nursing Supervisor(s) and all Agency Health
Care Providers,

b} ensuring all necessary clerical and telecommunication support for the Contract;

c¢) providing all necessary communication and transmission of information to the NSS
Provincial Manager of Operations or delegate electronically

d) ensuring administrative duties such as the preparation and submission of monthly
billing invoices are completed in a timely manner;

e) maintaining a complete and accurate system of records/documentation that relate
to the Child and the Family, in accordance with the Freedom of Information and
Protection of Privacy Act;

). submitting of all pertinent/related documentation related to the Child and the
Family, as requested by the Ministry;

g) providing overall supervision and direction of all Contractor staff associated with

this Contract;
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h) acting as the key contact for the NSS Provincial Manager of Operations for contract
negotiations, monitoring, administration, training, critical incident reporting, issues
and risk management and conflict resolution;

i) notifying the NSS Provincial Manager of Operations or delegate and NSS
Coordinators of any changes in Agency Nursing Supervisors and providing them
with the name and contact information of both the primary and back up Agency
Nursing Supervisors;

J} providing the NSS Provincial Manager of Operations or delegate with information
about the experience, qualifications and education of any new Agency Nursing
Supervisors;

k) travelling as necessary, to ensure that the aforementioned tasks are accomplished.

3.4  Inaddition to the preceding deliverables, the Contractor must maintain information on
service delivery and meet the reporting requirements specified under section 5.1 of this
Component Schedule.

Policies and Standards

3.4 The Contractor will, deliver all services in accordance with the following:

a) College of Registered Nurses of BC, Professional, Practice and Scope of Practice
Standards

b) College of Registered Nurses of BC, Assigning and Delegating to Unregulated
Care Providers

¢) College of Registered Psychiatric Nurses of BC Standards of Practice

d) College of Registered Psychiatric Nurses of BC Delegating to Unregulated Care
Providers

e} College of Licensed Practical Nurses of BC, Practice and Scope of Practice
Standards and Practice Guidelines.

f) BC Society of Registered Respiratory Therapists, Standards of Practice

g) Canadian Society of Registered Respiratory Therapists, Standards of Practice.
3.5  The Contractor will ensure that its organization and activities comply with the

Organizational Standards of the Government of British Columbia and the following

Program Standards:

a) Nursing Support Services, Standards and Guidelines,

b) MCFD Child and Family Service Standard 25; Notification of death, critical injuries
and serious incidents; -

¢) Child, Family and Community Act, Part 3, Section 14 Duty to Report Need for
Protection.

Operafional Principles
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3.6

3.7

3.8

3.9

3.10

The parties agree that the following operational principles apply to the provision of the
Component Services:

a) clients, whether their needs are simple or complex, short or long-term, will receive
timely, appropriate, and effective service that respects and promotes their
independence and self-determination within the limits of the available resources;

b) development of client care pltans will, as appropriate to the circumstances of the
Child, involve the Child, family and other persons or authorities involved in the
Child’s care.

Advocacy

The parties recognize that advocacy includes a client’s right for their views to be heard
and considered in decisions affecting them and that no party will take retributive action
towards the other party or a client as a result of that party supporting the client’s or the
client’s representative’s expression of the client's views.

Cultural Competency

The parties agree to demonstrate an understanding and commitment to cultural
competency and ensure cultural competency principtes and practices are incorporated
info the delivery of the Component Services. The parties agree to work within the
framework provided by the Human Rights Act and the Multiculturalism Act for the
provision of the Component Services.

Religious Belief or Religious Affiliation

The Contractor will ensure that clients will be entitled to independence from the
Contractor’s religious beliefs or religious affiliations.

Client Complaint Resolution

The Contractor will deal with client complaints about its delivery of the Component
Services by: '

a) complying with the Province’s established complaint process; and
b) informing the Province when a client complainant requests a formal complaint review

under the complaint review process of the Ministry of Children and Family
Development.

PART {V: FEES AND EXPENSES/PAYMENT PROVISIONS

Aggregate Maximum

‘Subject to the provisions of this Agreement, the Province will pay to the Contractor an

amount not exceeding $12,500,000.00 the aggregate for providing the Component
Services during the Funding Period.
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4.2

Payments

Subject to paragraph 4.1, the Province will make payments to the Contractor in the
following amounts and manner:;

a)

il.

b)

Training, travel, orientation and client specific meetings:

With prior written approval by the NSS Coordinator, MCFD will pay for the cost of
child-specific courses for the Contractor’s staff deemed suitable and

appropriate by the NSS Provincial Manager of Operations or delegate. The
Contractor will bill the Ministry the appropriate Direct Service Hour Rate for the
time that Agency Health Care Providers are in training. The Contractor will be
responsible for staff travel time, and travel and accommodation expenses, if
applicable, related to employee training, other than the exceptions outlined in 4.2
(a) and iii;

. With prior written approval by the NSS Provincial Manager of Operations or

delegate, MCFD will pay for cost efficient travel and accommodations for the

Contractor’s staff, at the Group 1 government rate for travel required from the
Vancouver Island Health Authority to the Lower Mainland under the following
circumstances only:

» a course is not available in the Vancouver Island Health Authority and the
trainer is unable to travel to Vancouver Island or the NSS Provincial Manager
of Operations or delegate determines that it is not cost effective for, the trainer
to come to the Vancouver Istand Health Authority. Note: MCFD will not pay for
travel and accommodations for the purpose of training of the Contractor’s staff
working in the Fraser or Vancouver Coastal Health Authorities.

In exceptional circumstances, when the Contractor is providing Direct Nursing
Services to a Child in the Interior or Northern Health authority, as in Section 3.2 b),
MCFD may pay for essential, cost effective travel and accommodation for an
Agency Nursing supervisor to travel to the Child's community, Prior written
approval of the NSS Provincial manager of Operations is required.

When an Agency Health Care Provider begins service with a new Child, the NSS
Coordinator will approve a specific number of orientation hours. These hours will
be completed prior to the Agency Heath Care Provider independently

providing Direct Service Hours to a Child. Orientation hours are billable to the
Ministry at the appropriate Direct Service Hour Rate.

fn some circumstances, with prior written approval by the NSS Coordinator, MCFD
will pay the Direct Hour Service Rate for Agency Health Care Providers to
participate in Child specific activities such as case conferences or debriefing.

The contractor will submit monthly billing reports to MCFD, for the preceding pefiod.
The required conterit of these reports will include, but is not limited to, the
information outfined in, Section 5.1 of this document Statements and Reports.

NOTE: The Contractor will submit all billing information within the fiscal year in

which the services were provided, with the exception of services provided in
March of each year. The Ministry will not pay for services or expenditures that
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were provided in the previous fiscal year, excluding those services and
expenditures occurring in March. All fees and expenses for services provided in
March are o be submitted no later than April 30 each year.

¢) based on actual services delivered to a maximum of the pre-approved number of
hours for each Child/family, including authorized hours that staff spend in orientation
or approved training or meetings as described in 4.2 (a)( i & ii), total hours are billed
at the following Direct Service Hour Rates as outlined in 4.2 {(d) to the maximum of
$12,500,000.00

d) remuneration of employees will vary by designation of the AgencyHealth Care
Provider and will be based on the following Direct Service Hour rates of pay:
(i) Registered Nurses (RN) /Registered Psychiatric Nurses (RPN} is $70.19/hr
Stat/Overtime rate $105.29/hr
(it) Licensed Practical Nurse (LPN) is $50.42/hr
Stat/Overtime rate $75.63/hr
(i) Non Nurse Caregivers (NNC) is $42.41/hr
Stat/Overtime rate $63.62/hr
(iv) Registered Respiratory Therapist (RT) is $66.97/hr
Stat/Overtime rate $100.46/hr

e) administrative costs are included in the Direct Service Hour Rates.

f) expenses related to travel of all Agency staff are the responsibility of the Contractor,
other than the exceptions noted in 4.2 (a) (ii) which will be reimbursed at the
following Group | government rates, effective April 1, 2009, less the Goods and
Services Tax (GST) and when accompanied by original receipts {(unless otherwise

specified):

(a) meal allowances (no reciepts required) at the Group | rate, (see below):
Breakfast only (B) $11.50 B&L $24.75 Lunch only (L) $13.25
L & D $35.50 Dinner only (D)$22.25 B&D $33.75

Claiming for the Full Day $47.00

Breakfast can be claimed if travel status starts before 7:00 am .Lunch can be
claimed If travel starts before 12:00 noon (and a meal is not provided at the function})
Dinner can be claimed if fravel ends after 6:00 pm

(b) airfare or mileage (0.50/km) and fuel consumption, whichever is more cost
effective

{(c) parking

(d) taxi (gratuities excluded)

{e} Accommodations (see below):

Accommodations within BC must be in accordance with the

hitp://www.pc.gov.bc.ca/cmg/mewweb/EmployeeTravelPolicy.him. If you stay at

a private residence, the Ministry will reimburse you $30.00 a night. No receipt is

required, the amount so certified and accepted by the Province.

Unearned Revenue
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4.3

4.4

4.5

If the Contractor receives funds from the province under this Component Schedule
which are to be applied by the Contractor to the provision of services specified in this
Component Schedule or to the performance of any other obligation of the Contractor
under this Component Schedule and the Contractor does not apply the funds to those
purposes within the time or in the manner required under this Component Schedule, the
amount of the funds which is not so applied (referred to in this Component Schedule as
{“unearned revenue”) is repayable to the Province and the Province may, at its option,
do either or both of the following:
a) recover the unearned revenue as a debt due to the government in accordance with
the Financial Administration Act; or
b) reduce future payments payable by the province to the Contractor under one or more
Component schedules to this Agreement by the amount of the unearned revenus.

Unearned revenue does not include a surplus derived through efficiencies or funds
remaining after delivering all Services in accordance with the Component Schedules
under this Agreement.

In accordance with section 15.04 of the Agreement, the Contractor will remit to the
Province the following:

(a8)  NOT APPLICABLE

PART V: STATEMENTS AND REPORTS

5.1

5.2

The Contractor will submit Monthly to the Province reports, in form and content
acceptable to the Province, for the preceding period as specified, relating to the
Component Services. The required content of the Vancouver Island, Vancouver Coastal
and Fraser Health Authorities reports may include, but are not limited to, the following
information:

a) names of every child/youth that received services;

b) number of approved in-home, in-school and orientation/training/hours for each
child/youth;

¢) designations (RN, RPN, LPN, NNC, RT) and Direct Service Hour Rates of each
Agency Health Care Provider providing Direct Nursing Services to each child/youth
served

d) summary of actual Direct Service Hours provided by each designation of Agency
Health Care Provider for each child/youth served;

e) summary of services provided by setting ( i.e. home, school, day care, preschool)
for each child/youth;

fy hours spent in orientation, training activities, and client specific meetings for each
child/youth;

g) travel vouchers and original receipts for any Ministry approved travel undertaken by
the Nursing Supervisor(s) and/or Agency Health Care Providers (see Section 4.2(f)
for more information;

_.h)_Agency Nursing Supervisor's will submit child/youth status reports to the appropriate

NSS Coordinator by the 15" of every month for the preceding month.

The reports referred to in section 5.1 will be submitted within 10 business days of the

end-of the period-specified, commencing with-a first report for the period-ending-April- 10,
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2011, For the purpose of this section and section 5.3, a "business day" is any day which
is not a Saturday, a Sunday or a statutory holiday in British Columbia.

5.3  Whether or not an annual financial statement {or review or audit of the same) is required
and submitted under section 9.01 of the Agreement, the Contractor will, for the purposes
of negotiation of any future agreement, submit to the Province, within 20 business days
of the end of the 3" quarter of the Funding Period, a Contractor Revenue and Expense
Forecast for the duration of the Funding Period. (A sample of the contractor Revenue
and Expense Forecast is included as Attachment 1 to this Component Schedule).

PART VI INFORMATION MANAGEMENT PLAN
Definitions
6.1 “Client Records” means all electronic and paper data, with respect to an identifiable

individual, records containing Perscnal information created or produced by the
Contractor as a result of the provision fo that individual of any of the Component
Services under this Component Schedule, but does not include records of an individual’s
Personal Information received by the Contractor from the Province or unrelated services.

6.2  The Contractor will be responsible to keep complete and accurate records in accordance
with the Freedom of Information and Protection of Privacy Act.

The Contractor will keep the following records:

a) all dates and numbers of Direct Service Hours provided for each Child, as well as
Child-related documentation (nurses notes, Doctor’s orders, Personal Health
Numbers etc.);

b} all documents related to the hiring and {raining of the Contractor’s staff;

¢) books of accounts/financial statements as requested by MCFD for the purpose of
audits, investigations, suits and/or other reviews;

d) criminal record checks of their Agency Health Care Providers as requested by
MCFD for the purposes of audits, investigations, suits and/or other reviews.

e} any other records the Contractor deems important for the file.

Document Ownership

8.3  The following documents are specified as Contractor's Documents under section 1.01(f)
of the Agreement:

a) NOT APPLICABLE

6.4  The following documents are specified as Province’s Documents under section 1.01(n)
of the Agreement:

.a) ..all records and. documentation relating fo the Child and Family.are the property of the .
Ministry.
b) any Client Records excluded under section 6.1 of this Component Schedule,

6.5—The-copyrightinthe Province's Documenis-belongs-exclusivelyto-the Province—Upen
the Province's request, the Contractor must deliver to the Province documents
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6.6

6.7

6.8

6.9

6.10

6.11

6.12

6.13

6.14

satisfactory to the Province waiving in the Province's favour any moral rights which the
Contractor, a Subcontractor or any of their employees may have in the Province's
Documents and confirming the vesting of the copyright in the Province.

Any Personal Information in the Province’s documents collected by the Contractor is
collected on behalf of the Province.

The Province may issue instructions to the Contractor so that the Province is able to
comply with its duties under Part 3 of the Freedom of Information and Protection of
Privacy Act, or other applicable laws, in relation to any Personal Information which as a
result of this Agreement is in the possession of the Contractor or a Subcontractor and to
which that Part applies, and the Contractor must comply with those instructions.

The Contractor and the Province must each treat the other's Documents as confidential
and not permit disclosure of the other party’s Documents without the prior written
consent of the other party except as permitted or required by applicable law, including
the Freedom of Information and Protection of Privacy Act.

The Contractor must keep all Documents segregated from other documents fo the extent
it is practical to do so, safeguard them and not permit their disposition or destruction
without the prior written consent of the Province except as permitted or required by
applicable law, including the Document Disposal Act. The Contractor must keep the
Province advised at all {imes of the location of all premises at which the Contractor is
keeping any of the Documents. This section continues in force after this Agreement
ends.

File formats and retention schedules for Documents related to the provision of the
Component Services are as follows:

a) As per MCFD records management guidelines (attached).

If the Contractor’s Documents includes any Client Records relating to an individual
referred to the Contractor by the Province, the Contractor will, as contemplated under
section 6.8 of this Component Schedule and section 9.05 of the Agreement, continue to
comply with the provisions of those sections after the expiry or termination of this
Component Schedule and on the termination or expiry of this Agreement the Contractor
will transfer ownership and deliver physical possession of those Client Records to the
Province.

Information Systems

The Contractor will provide and maintain adequate and reasonable information systems
o enable the Contractor to provide the Component Services.

The Contractor will ensure that adequate and reasonable information systems security

-measures are taken, in particular with respect to client information, preventing any. ... . .

unauthorized access to personal information.

The Contractor will manage electronic information defined as the Province’s Documents

in-accordance with-the Document Disposal Act-and-the Freedom-of Information-and
Protection of Privacy Act.
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PART VII: GENERAL

7.1

7.2

7.3

7.4

7.5

7.6

7.7

Property

The following property to be acquired by the Contractor solely with funds te be paid by
the Province under this Component Schedule is specified under section 8.01{c) of the
Agreement as property to be owned by the Province:

a) NOT APPLICABLE

The following property provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement is to be owned by the Contractor or Subcontractor as
indicated:

a) NOT APPLICABLE

Building Code

The Contractor must ensure that all housing and facilities conform to the applicable
standards and regulations of authorities having jurisdiction including any requirements
for licensing of community care facilities in accordance with the Community Care Facility
Act.

Business Registration

Upon the Province’s request, provide written proof of registration to conduct business in
British Columbia, such as a business license or certificate of good standing from the
Corporate Registry of British Columbia.

Permits and Licenses

The Contractor will obtain all the permits and licenses required to perform the
Component Services, including:

a) NOT APPLICABLE
Insurance

The insurance requirements contemplated in section 10.01 of the Agreement are set out
in Attachment 2 to this Component Schedule.

Workers’ Compensation Board (WCB)

Where deemed to be an employer under the Workers’ Compensation Act, the Contractor

... will_register and comply with applicable WCB regulations and.orders and upon.the

Province’s request, the Contractor will provide the Province with written proof of
compliance with this section.

Subcontractors
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7.8

7.9

710

7.1

7.12

The following persons or group of persons, are specified as Subcontractors under
section 11.01 of the Agresment;

a) subcontiractors may be approved under exceptional circumstances on a short term,
transitional basis. This option must be cost neutral to the NSS program. Prior written
approval must be received from the NSS Director or delegate.

Contact Information

For the purpose of section 14.01 of the Agreement, the addresses and fax numbers of
the parties are as follows:

Address and fax number for notices to the Province:

Address: PO Box 9763 Stn Prov Gowt, Victoria, BC V8W 955
Fax Number: (250) 356-2159

Address and fax number for notices to the Contractor:

Address: 300 - 4370 Dominion Street, Burnaby, BC V&G 4L7
Fax Number: (604) 739-7401

Authorized Persons

In addition to the persons listed in the section 15.13 of the Agreement, any of the
following persons may act for the Province in relation to the Component Services:

a) Assistant Deputy Minister, Provincial Services, MCFD, PO Box 9719 Stn Prov
Gowt, Victoria BC, V8W 9S85, Telephone: (250) 387-3343, Fax (250) 356-0399.

The Contractor designates any of the following persons, identified by name or position
title to act for the Contractor in relation to this Agreement:

a) Anne Marie McCamley, Area Director, Bayshore HealthCare Ltd., 300 - 4370
Dominion Street, Burnaby, BC V5G 4L7. Telephone: (604) 739-7454 Fax: (604)
739-7401.

b) Elissa Kraus Gamble, Director of Regional Development, Bayshore HealthCare Lid.

Termination

For the purposes of section 12.03(b) of the Agreement, 80 days (belween 30 and 365
days) written notice must be given by one party to the other that this Component
Schedule is to end. In no case will length of termination notice under this section excesd
the duration of the notice given in section 12.01(c) of the Agreement.
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PART VIll:  SERVICE SPECIFIC PROVISIONS

Criminal Records Check

8.1

8.2

8.3

8.4

8.5

In accordance with the Criminal Records Review Act, the Contractor will undertake a
criminal record check on each staff member or other person (such as a volunteer for the
Contractor) who works with children or who has access to their records.

In addition to any criminal record checks required under the Criminal Records Review
Act, the Province hereby requires and the Contractor agrees to carry out criminal
records checks on:

a) NOT APPLICABLE

The Contractor will provide to the Province, upon the Province’s request, written
confirmation that:

a) criminal record checks have been initiated;
b) the Contractor has acted on instructions from the adjudicator or the Province; and
¢) all other related procedures have been followed.

Waivers of Liability relating to Services to Children

If the Contractor is providing Component Services to Children, the Contractor will not
require a parent or guardian, or a person acting for a parent or guardian, to waive the
Contractor's liability for negligence in the provision of the Component Services.

Rights of Children in Care

If the Contractor is providing Component Services to children in care under the Child,
Family and Community Service Act, the Contractor will provide the Component Services
in @ manner consistent with the rights of Children recognized under that Act to:

a) be well cared for, with adequate food, shelter, clothing and health care;

b} be involved in decisions that affect them;

c¢) know about plans for their care;

d) have their own belongings and privacy;

e) know that their caregivers expect them to behave, and what the consequences of not
behaving are;

f) not be punished physically or in any other abusive way;

g) have their language and culture respected;

h) take part in social and recreational activities;

i} know about and be helped in contacting the Child, Youth and Family Advocate;

J) speakin private to family and friends (if they want to and it is safe), or to a lawyer,
the Ombudsman or the Child, Youth and Family Advocate and

- K) - know their rights and how to-enforce them:
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PART IX: CONFLICT RESOLUTION OFFICIALS

9.1 The designated “Officials” of the parties for the purposes of the Conflict Resolution
Protocol are:

Province Contractor

Stage One: Senior Director, Children and Area Director,
Youth with Special Needs Bayshore HealthCare Lid.
Operations, MCFD

Stage Two: Senior Director, Children and Director of Regional Development,
Youth with Special Needs Bayshore HealthCare Ltd.
Operations, MCFD

Stage Three:  Assistant Deputy Minister, Managing Director

Provincial Operations, MCFD Bayshore HealthCare Ltd.

The parties have executed this Component Schedule as follows:

SIGNED on behalf of the Province by an SIGNED by or on behalf of the Contractor
authorized representative of the (or by an authorized signatory of the
Ministry of Children and Family Contractor if a corporation) on the 5th
Dewvelopment on the day of day of July, 2011.

% , 2011 .
w Gaill North %j\) @/—
Print Namei-O\/ Arif Lalani Print Name:  Kevin Webster
Print Title: Senior Director Print Titte: Managing Director
CYSN Bayshore HealthCare Ltd.
Provincial Operations 2155 Dunwin Drive, Unit #10
MCFD Mississauga, Ontario

Phone: (905) 822-8075
Fax: (905) 822-8397
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ATTACHMENT 1 - Contractor Revenue and Expense Forecast

Contractor Revenue and Expense Forecast

Schedule # XCLQ002X01
Contractor Name/Address: Bayshore HealthCare Ltd.
Name of Program(s)/Service(s): Nursing Support Services
Reporting Period (from/to):
STATEMENT OF Previous YTD Actual Forecast to end Approved Variance
REVENUE AND Year of Funding Funding
EXPENSES Period
REVENUE '
MCFD Regular

Payments {monthly)

MCFD Invoiced
Paymenis

Other MCFD
Payments (specify):

TOTAL GROSS

REVENUE _

Prb.g}'a'm/Ser'vfcé '
Expenses

Total Compensation
(wages and benefits)

Program/Service
Clieni Support Cosls

Program/Services
Facilities Costs

Administrafion
Costs™

TOTAL GROSS

EXPENSES .

TOTALNET (v | |

* Definitions from the Specified Audit Procedures, Chapter 6, General Management Operating Policy.

Comments regarding variances:

This report has been prepared from the books and records of the Contractor for the funding period ended

. | hereby confirm to the best of my knowledge and belief, that the information contained
herein, was compiled in accordance with generally accepted accounting principles and in compliance with the
Province's General Management Operating Policy. There s nothing to my knowledge that has not been disclosed in
this report which would affect the accuracy and completeness of the financial information.

Signature Date

Print Name Print Title
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ATTACHMENT 2 - Insurance Requirements

Attachment 2 to Component Schedule No. XCLQO002X01A

1.01

1.02

1.03

1.04

2.01

Insurance
The Contractor will:

For the purpose of section 10.01 of the Client Service Agreement, where the Component
Services are provided to the public on behalf of the Province and represent the
contractor’s substantial operation, be deemed eligible for and may receive coverage
under the Government Master Insurance Program (GMIP).

N/A

When deemed ineligible for GMIP, without limiting its obligations or liabilities and at its
own expense, provide and maintain throughout the Term, Comprehensive General
Liability in an amount not less than $5,000,000 inclusive per occurrence insuring against
bodily injury, personal injury and property damage and including liability assumed under
contract with insurers licensed in the province of British Columbia and in the forms and
amounts acceptable to the Province. N/A

Ensure all required insurance is endorsed to provide the Province with 30 days advance
written notice of cancellation or material change.

N/A
Provide the Province with evidence of the required insurance, in the form of a completed
Province of British Columbia Certificate of Insurance, immediately following execution
and delivery of the Agreement,

N/A
Insurance and Indemnity

In addition to the standard insurance required under this Agreement, the Contractor will
provide the following insurance:

(a) Professional Liability Insurance of $5,000,000.

Component Schedule — Client Services Agreement
Page 18 of 18

Phase 2, Page 34
CFD-2013-00085



Schedule E

PRIVACY PROTECTION SCHEDULE

This Schedule forms part of the agreement betwsen Her Majesty the Queen in right of the Province of British Columbia represented by Ministry of Children
and Family Development (the “Province®) and Bayshore HealthCare Ltd, {the “Contractor”) respecting XCLQOGTX01A (*agreement”).

Definitiens

1. Inthis Schedule,

{(2)  “access’ means disclosure by the provision of access;

(b)  “Act’ means the Freedom of information and Frotection of Privacy Act {Brilish
Columbla), as amended from timae to time;

(e}  “contact information” maans information o enable an Individual at a place of business
fo be contacled and includes the name, position nama or file, business telephene
number, business address, business amall or business fax number of the Individual;

{d) “personal information™ means recorded informalion about an identifiable Individual,
other than contact Information, collected of created by the Contraclor as a result of the
Agreement or any previous agreement between the Province and the Contraclor
dealing with the same subject malter &s the Agresment but excluding any such
information that, if thls Schedule dig net apply fo it, would not be under the “control of a
public body" within the meaning of the Act.

Purpose

2. The purpese of this Schedule is to:
{2}  enable the Province lo comply with its statulory obligations under tha Act with respect fo
personal informaticn; and
(b)  ensurs lhal, as a service provider, the Centractor is aware of and complies with lis
statutory obligalions under the Act with respect to personal Informatlon,

Collectlon of personal information
3, Unless the Agreement otherwise specifies or the Province otherwise. directs in writing, the

Conlractor may only collec! or create personal information that is necessary for {ha
performance of tha Contractor's obligalions, or the exercisa of the Conlraclor's rights, under

tha Agreement.

4. Unless the Agreement otherwise specifies or the Province otherwise directs In writing, the
Contractor must collect personal information directly from the individual the Information is
about.

5. Unless the Agreement olherwise specifies or the Province othensise directs In writing, the

Contraclor must tell an individua! from whom the Contraclor collects personal information;

(8)  the purpose for collecting it;

{b) the legal authority for collecting it; and

(¢} thatite, business address and business telephone number of the persen designated by
the Province fo answer questions about the Centractor's collection of personal
Information,

Accuracy of personal information

8. The Contractor must make every reasonzble effor to ensure the accuracy and completeness
of any personal information to be used by the Contractor or the Provines lo make a decision
that directly affects the Individuzl tha infermation 1s about.

Requests for aceess to persenal Information

7. If the Contractor recelves a request for access to personal Informaticn from & person olher
than the Province, the Contractor must promplly advise the person 1o make the request to the
Province unless the Agreement expressly requires the Conlraclor to provide such access and,
if the Provinee has advised the Conlractor of the name or tills and contact Information of an
official of the Province to whom such requests are to be made, the Contractor must also
promplly provide that officlal’s name or title and contast information to the person making the
requesl.

Gorrection of personal information

8. Within 5 business days of receiving a written girection from the Province to corcect or annotate
any personal Informallon, the Contractor must annolale or corred the information in
accordance with the direction,

9. When issuing a wailten direction under section 8, the Province must advise the Conlractor of
the date the cotreclion request lo which the direction relates was received by the Province in
order that the Contractor may cemply with section 10.

0. Within & business days of correcting or annotating any personal Information under section 8,
the Centractor must provide the corrected or annotated information to any party to whom,
within one year prior {o the dale the correction request was mads to the Province, the
Contractor disclosed the information being corrected or annotated.

1. Ifthe Conbractor receives a request for correction of personal information from a person other
than ihe Province, the Contractor must promplly advise the person lo make the request fo the
Province and, if the Province has advised the Conlractor of the name or title and contact
information of an official of the Province o whom such requests are 10 be made, tha Contractor
must also promplly provide thet official's name or titte and contact information to the person
making the request.

Protection of personal informatlon

“artangements against such ssks as unauthorized access, collection, uss, disclosura of
disposal, Including any expressly set outin the Agreement.

Storage and access to personal information

13.  Unless the Province otherwise directs in writing, the Conlractor must not store personal
information outside Canada or parmit access to personal Information from oulside Canada,

i2. The Contractor must prolect personal Information by making . reasonable .. securty..

Use of personal information

15,

Unless the Province otherwise directs in wriling, the Conlractor may only use personal
informalion if that use Is for the pedormance of tha Contracior's obligations, or lhe exerclse of
the Conlractor's rights, under the Agreement,

Disclosurae of personal Information

18,

17,

Unless the Province otherwise directs in writing, the Conlractor may only disclose personal
infermation Inside Canada fo any person other than the Pravince if the disclosure is for the
performance of the Conlractor's obligations, or the exerdise of the Contractor's rights, under
ihe Agreement,

Unless the Agreement otherwise spedifies or the Province olhenwise direcls In writing, the
Conlractor must not disclose personal information cutside Canada.

Notice of foreign demands for disclosure

18.

In addition o any obligation the Contractor may have 1o provide the notification contemplated
by section 30.2 of the Act, if in relation 1o persenal information in its custody or under its contro!
the Contractor:

(e}  recelves a forelgn demand for disclosure;

(b}  receives a request to disclose, produce or provide access that the Conlracior knows or
has reason to suspecl is for the purpose of responding to a foreign demand for
disciosure; or

(6)  has reason to suspect that an unauthorized disclosure of personal Information has
occurred in response to a foreign demand for disclosure

{he Conlractor must immediately notfy the Proviace and, in so daing, provide the infarmation

described In section 30.2{3) of the Acl. In this seclion, lhe phrases “foreign demand for

disclosure” and “unauthorized disclosure of personal information” will bear the same meanings
a5 in section 30.2 of the Act,

Hpotice of unauthorized disclosure

18.

{n addition to any obligation the Contraclor may have to provide the notification contemplated
by section 30.5 of the Acl, If the Contractor knows that there has been an unauthorized
disclosure of persenal Information in lts custody or under ils  control, the Conlractor must
Immediately nofify the Province, In this section, the phrase “unauthorized disclosure of
personal information” will bear the same meaning as In section 30.5 of tha Act.

Inspection of personal Information

20,

In addition to any cther righls of inspection the Province may have under the Agreement or
under statule, the Province may, al any reasonable time and on reasonable nolice to the
Contractor, enter on the Conteacter's premises to Inspect any persenal information in the
possesslon of the Conlractor or any of the Contracter's information managemant policies or
praclices refevant to Its management of personal Information or its compliance with his
Schedule and the Contractor must permit, and provide reasonable assislance to, any such
inspection.

Compliance with the Act and directions

21,

22.

The Contraclor must in relation to personal information comply with;

(8)  the requirements of the Act applicable to the Conlraclor as a senice provider, induding
any appllcable order of the commissioner under the Act; and

(B)  any direction given by the Province under this Schedule,

The Contractor acknowledges that it is famifiar with the requirements of the Act governing
personalinformation that are applicable to it as a service provider,

Notice of non-compliance

23.

If for any reason the Contraclor does not comply, or anlicipates that it will be unable to comply,
with & provision in this Schedule In any respect, the Contractor musl promptly notify the
Province of the particulars of the non-compliance or anticipated non-compliance and what
sleps it proposes lo take to address, or prevent recurrence of, lhe nen-compliance or
anticipated non-compliance.

Tarmination of Agreement

24,

In addition fo any other rights of terminalion which the Province may have under the
Agreement or olherwise at law, the Province may, subject to any provisions in the Agreement
establishing mandalary cure periods for defaults by the Confractor, terminale the Agreement
by giving writlen notice of such termination to the Contractor, upon any failure of the Conlractor
1o comply with this Schedule In a materia! respect.

Interpretation

25,

26,

27.

28.

In this Schedule, references te secions by number are to sections of this Scheduls urisss
otherwise specified In this Scheduls.

Any reference to the “Conlractor” in this Schedule includes any subcontracter or agent retained
by the Gentraclor to perform obligations under the Agreement and the Conlractor must ensure
that any such subcontractors and agents comply with this Schedule.

“The"ebligations of “ihe” Coniracior in s Scheduls Wil sunive the termination of the

Agreement.

If & provision of the Agreement (including any direction given by the Province under 1his
Schedule) conflicts with a requirement of the Act or an applicable order of the commissioner
under the Act, the conficting provision of the Agreement (or direction) will be inoperalive to the
extent of the conflict.

Retention of personal information

14, Unless the Agresment otherwise specifies, the Contraglor must retain personal information
until directed by tha Province In wiling to dispose of it or defiver it as specified In the direction.

29,

30.

The Coniractor must comply with the provisions of this Schedule despile any confiicting
provision of this Agreement or, subject to section 20, the law of any jurisdiction oulside
Canada.

Nothing in this Schedule requires the Conlractor to contravens the law of any jurisdiction
outside Canada unless such contravention is required o comply with tha Act.
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