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Your connection with Medical Services Plan and PharmaCare.

Health Insurance BC

Report on controls placed in operation and test of operating
effectiveness for the period April 1, 2006 — March 31, 2007

June 12, 2007
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Not Responsive

Premium Assistance for MSP

To qualify for premium assistance a customer must be a Canadian citizen or holder of permanent
resident status and been a resident of Canada for the past 12 consecutive months. HIBC verifies this
information before completing any adjustments to a customer’s monthly premium rate.

To verify eligibility for premium assistance, each person who applies authorizes the CRA to release
income information to the MOH and/or Health Insurance BC from the person's tax returns (this is part
of the Premium Assistance application form). Once this information is returned to HIBC from the CRA,
the members are set up with a permanent eligibility record for the benefit year.

This consent allows HIBC to update the person’s net income with CRA every year. Every 3 months a
batch job runs that creates a file of all the individuals that have applied for Premium Assistance in the
past quarter, as well as those that have applied within the past year where no data has been returned
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by the CRA. This file is then FTP'd to the CRA, who process the data. The CRA returns the list with the
customer’s net income and deductions (if applicable). This list is FTP'd by the CRA to a HIBC server,
where the data is processed.

Not Responsive
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Your connection with Medical Services Plan and PharmaCare.

Health Insurance BC

Report on controls placed in operation and test of operating
effectiveness for the period April 1, 2007 — March 31, 2008

April 25, 2008
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Not Responsive

Premium Assistance for MSP

To qualify for premium assistance a customer must be a Canadian citizen or holder of permanent
resident status and been a resident of Canada for the past 12 consecutive months. HIBC verifies this
information before completing any adjustments to a customer’s monthly premium rate.

To verify eligibility for premium assistance, each person who applies authorizes the CRA to release
income information to the MOH and/or Health Insurance BC from the person's tax returns (this is part
of the Premium Assistance application form). Once this information is returned to HIBC from the CRA,
the members are set up with a permanent eligibility record for the benefit year,

This consent allows HIBC to update the person’s net income with CRA every year. Every 3 months a

batch job runs that creates a file of all the individuals that have applied for Premium Assistance in the
past quarter, as well as those that have applied within the past year where no data has been returned
by the CRA. This file is then FTP'd to the CRA, who process the data. The CRA returns the list with the
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customer’s net income and deductions (if applicable). This list is FTP'd by the CRA to a HIBC server,
where the data is processed.

Not Responsive
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Your connection with Medical Services Plan and PharmaCare.

Health Insurance BC

Report on controls placed in operation and test of operating
effectiveness for the period April 1, 2008 — March 31, 2009

April 30, 2009
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Not Responsive

Premium Assistance for MSP

To qualify for premium assistance a customer must be a Canadian citizen or holder of permanent
resident status and been a resident of Canada for the past 12 consecutive months. HIBC verifies this
information before completing any adjustments to a customer’s monthly premium rate.

To verify eligibility for premium assistance, each person who applies authorizes the CRA to release
income information to the MOHS and/or Health Insurance BC from the person's tax returns (this is
part of the Premium Assistance application form). Once this information is returned to HIBC from the
CRA, the members are set up with a permanent eligibility record for the benefit year.,

This consent allows HIBC to update the person’s net income with CRA every year. Every 3 months a
batch job runs that creates a file of all the individuals that have applied for Premium Assistance in the
past quarter, as well as those that have applied within the past year where no data has been returned
by the CRA. This file is then FTP'd to the CRA, who process the data. The CRA returns the list with the
customer’s net income and deductions (if applicable). This list is FTP'd by the CRA to a HIBC server,

where the data is processed.
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Your connection with Medical Services Plan and PharmaCare.

Health Insurance BC

Report on controls placed in operation and test of operating
effectiveness for the period April 1, 2009 — March 31, 2010
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Premium Assistance for MSP

To qualify for premium assistance a customer must be a Canadian citizen or holder of permanent
resident status and been a resident of Canada for the past 12 consecutive months. HIBC verifies this
information before completing any adjustments to a customer’s monthly premium rate,

To verify eligibility for premium assistance, each person who applies authorizes Canada Revenue
Agency (CRA) to release income information to the MoHS and/or Health Insurance BC from the
person's tax returns (this is part of the Premium Assistance application form). Once this information is
returned to HIBC from CRA, the members are set up with a permanent eligibility record for the benefit
year.

This consent allows HIBC to update the person’s net income with CRA every year. Every 3 months a
batch job runs that creates a file of all the individuals that have applied for Premium Assistance in the
past quarter, as well as those that have applied within the past year where no data has been returned
by the CRA. This file is then FTP'd to CRA, who process the data. CRA returns a list with the
customer’s net income and deductions (if applicable). This list is FTP'd by CRA to a HIBC server,
where the data is processed.

Not Responsive
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Your connection with Medical Services Plan and PharmaCare.

‘Health Insurance BC

Report on controls placed in operation and test of operating
effectiveness for the period April 1, 2010 — March 31, 2011
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Not Responsive

Premium Assistance for MSP
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To qualify for premium assistance a customer must be a Canadian citizen or holder of permanent
resident status and beén a resident of Canada for the past 12 consecutive months. HIBC verifies this
information before completing any adjustments to a customer’s monthly premium rate.

To verify eligibility for premium assistance, each person who applies authorizes Canada Revenue
Agency (CRA) to release income information to the MoHS and/or Health Insurance BC from the
person's tax returns (this is part of the Premium Assistance application form). Once this information is
returned to HIBC from CRA, the members are set up with a permanent eligibility record for the benefit

year.

This consent allows HIBC to update the person’s net income with CRA every year. Every 3 months a
batch job runs that creates a file of all the individuals that have applied for Premium Assistance in the
past quarter, as well as those that have applied within the past year where no data has been returned
by the CRA. This file is then FTP'd to CRA, who process the data. CRA returns a list with the
customer’s net income and deductions (if applicable). This list is FTP'd by CRA to a HIBC server, where

the data is processed.

Not Responsive
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