PROVINCE OF BRITISH COLUMBIA
MINISTRY OF EDUCATION

CONTRACT AMENDMENT #1 - Renewal

Confract Nunber: C13/2431
This AGREEMENT dated for reference the 1% day of Apail, 2013
BETWEEN: IR MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF
BRITESH COLUMBIA represented by the Minister of Education
(hereln called the "Province")

OF THE PFIRST PART

AND:

SCHOOL DISTRICT 73 BUSINNSS COMPANY
(herein called the "Recipient")
OF THE SECOND PART
WITNESS THAT WHBREAS:

A, 'The parties hereto entered in an Agreement dated for reference the 1% day of Aprll, 2012, a copy of
which is attached hereto as Appendix 1 (herelnafier cailed the "Agreement”),

B. AND WHEREAS the parties have agreed to amend the Agreement,

NOW THEREFORE in conslderation of the covenants and agreements hereln contained, the
parties agree as follows:

(13 The attached is added 1o the Agreement as Schedule “A1” and Schedule “B1”;
(2) That inall other respects, the terms and conditions of the Agreeinent remain unchanged,

The parties hereto have executed this Agreement on the day and year as set out above,

SIGNED AND DELIVERED by the Recipient ) SIGNED AND DELIVERED on behalf of the Provinee
or an Authorized Representative. ) by an Authorized Representative of the Province,
K.J. STRETCH )

Secretary - Treasurer Rew sre. Durteediein, K
(Print Name of Recipient or Authorized } (Print Name of Authorized Representative)
Representative) }

)
)
)
(Signature} - ) (Signature) = /4R
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.SCHEDULE “A1”

The LearnNowBC wehsite portal was launched in October 2006 as a means of providing students wilh access
to educational choice, flexible options and services that directly sapports their achievement. Ielping students
find courses and schedules that align with their needs and lifestyles in a way that LearnNowBC adds value to

the K-12 education system.

Over the last five years LearnNowBC (LNBC) has grown to its current capacity, now sﬁpporting over
140,000 BC students each year. The portal has services that range from a Course Finder, Collaborate web
conferencing tool and a Study Centre which responds to the needs of any BC student requiring leaming
supports such as Tutoring in 24 subjects, and many other online resources and services that are available
through LearnNowBC. There is also a wealth of other online resources available for students, teachers, Early
Childhood Educators and families.

In September of 2012 the Kamloops SD73 Business Company took over the full operations of the
LearnNowBC portal and is committed to:

e enhancing the achievement of students through distributed learning,

s making British Columbia a leader in online educational programs,

e promoting distributed learning in British Columbia, and

+  confinuing expansion of services available on LearnNowBC for K-12 students as well as for
parents and educators. This will be achieved by continually updating offerings for the
LearnNowBC.ca users.

SERVICES

In support of the Minister of Education's agreement for delivery of distributed learning with boards of
education, the Province will provide a financial confribution to the Recipient to provide the following
services to the satisfaction of the Province. - Under this agreement, Renate Butterfield, Assistant Deputy
Minister (ADM), Business, Technology & Online Services Division, Ministry of Education, will
represent the Province.

The Recipient will:

1. Continue to provide for base operations on LearnNowBC.ca including but not limited to
Academic and Career Advising , Distributed Leaming Course Finder, and Daily Physical
Activity Tracker (Student and Educator), and Trades Program Finder,

2. Continue to provide and maintain the Blackboard Collaborate province—OPEN Access
license on www.LearnNowBC.ca. -

3. Continue to provide the Study Center offering a comprehensive suite of tutonng services
for the students of British Columbla on www.LearnNowBC.ca.

4. Provide a representative to meet with the designated Ministry contact on a monthly basis
to commuricate and discuss the ongoing 0perat10ns of the LearnNowBC website portal,
trends and opportunities. _ .
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5. Submit to the Province a series of statistical reports of the Services provided on the '
LeamNowBC site, showing month-over-month trend data, highlighting anomalies on a
quarterly basis. Statistical Reports to be submitted to the Province within ten working
days of the end of the quarter being reported on, They must contain the following detail:

Itemized data must inclide, at the minimum:

LearnNowBC
»  The number of students accessing the service,
o The number of educators accessing the service.
o . The number of parents accessing the service.

Daily Physical Activity (DPA)

o  The number of schools

o Number of students DPA logs and number
of activities

e  Further detail must be available by
students and schoot should the ministry
request this information

Study Center {Tutoring}

Course Finder Detail

o LNBC online tutoring o Number of views for course finder and

*  Success Checker {Self-Assessment) detail

+  Charged up for Math and Science (Streaming video) ¢ A supplemental report to the number of

»  Where possible show aggregate data according to enrolments that have been processed
individual course and supports Ehl‘OUgh the LearnNowBC site.

Educator Network Parent Information Network

s  Professional Development s Number of parents accessing the site by

s Colaborale Usage service or information section.

o  Early Learning Professional Development

¢ Online Living - Videos

Early Learning

*  Usage by Professional Development
¢  Forum usage

Collaborate Usage - Meeting and Attendees

° Usagé by Room, Attendee and Recordings

Active World

¢  Provide hosting and technical support for the BC
Nexus pilot project ~

CELT Moodle Meets:

* Provide hosting and technical support for
Moodle Meets on LearnNowBC

Education Resource Acquisition Consortium (ERAC) ~
Digital Content ‘
»  Provide single Sign-on authentication, 24/7 hosting for
the ERAC digital offerings '
s  Provide Tier 1& 2 level Support desk for district users
¢ Technical Support to enable provincial resources

Open School BC (OSBC)

¢ Provide integration of Collaborate web
tool into the EMS LEARN that is
provincially hosted through OSBC

Trades FFinder Tool
¢ The number of students accessing the service
»  The number of educators accessing the service
»  Number of views for Trades Finder Tool
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6. 'The Ministry may require additional information and statistics from the Recipient if and when
requested,

7. The Recipient will negotiate for annual portal operational maintenance activities, Study Centre
Tutoring, Academic Advising (as required) and for annual province-wide Blackboard/Collaborate
license on or before the end of December 2013,

8. The Recipient will submit to the Province; on or before March 31, 2014, a Final Statistical Report
for statistics from April 1, 2013 to March 31, 2014 along with a detail of receipt and expenditure of
the Financial Contribution upon completion of yearly audit,

Renewal term of the agreement: Beginning on April 1, 2013 and ending on March 31, 2014
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SCHEDULE "B1"
Financial Contribution

The Province agrees to provide a Financial Contribution to the Recipient in the amount of $2,100,000.00
for the provision of the Services during the Term of the Agreement, both described in Schedule "A".

Funds contributed under this Agreement will be expended by the Recipient only for the purposes of this
Agreement in accordance with any conditions set out in this Agreement. The Province will initiate
payments as set out below:

a) Within 30 days of execution of this agreement $900,000.00
$320,000 Blackboard Collaborate :

$560,000 LNBC Monthly Operations
$ 20,000 Portal Software Renewal

b} On or before August 1, 2013 and subject to receipt and approval
of the required Quarterly Statistics Reports (April —June 30, 2013) $600,000.00

¢) On or before December 1, 2013 and subject to receipt and approval
of the required Quarterly Statistics Reports (July — October 31, 2013) $600,000.00

d) The recipient will submit to the Province, upon completion of the Services specified in Schedule A, a
full accounting of the receipt and expenditure of the Financial Contribution.

In accordance with paragraphs 2.03 and 2.04 of the Agreement, all such refunds or remissions obtained
by the Recipient must be applied to the provision of the Services set out in Schedule "A" or performance
of any other obligation of the Recipient under this Agreement in respect of those services.
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F\p p\(? A d \x I Contract # C13/2431

PROVINCE OF BRITISH COLUMBIA
MINISTRY OF EDUCATION

TRANSFER UNDER AGREEMENT

THIS AGREEMENT dated for reference the 7th day of August, 2012

BETWEEN:

{the “Province™)

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Education

OF THE FIRST PART

SCHOOL DISTRICT 73 BUSINESS COMPANY
1383 9th Avenue

Kamloops BC

V2C 3X7)

(the "Recipient")

OF THE SECOND PART

The parties to this Agreement agree as follows:
SECTION 1 - APPOINTMENT

The Province retains the Recipient to provide the services (the "Services") during the term (the
"Term"), both described in Schedule "A™,

SECTION 2 - PAYMENT OF A FINANCIAL CONTRIBUTION

Subject to the provisions of this Agreement, the Province will provide the Recipient with a financial
contribution (the "Financial Contribution"), in the amount and manner, and at the times set out in
Schedule "B" attached to this Agreement.

1.01

2.01

2.02

2.03

2.04

Notwithstanding any other provision of this Agreement the payment of the Financial Contribution” by
the Province to the Recipient pursuant to this Agreement is subject to:

{a) there being sufficient monies available in an appropriation, as defined in the Financial
Administration Act ("FAA"), to enable the Province, in any fiscal year when any payment of
money by the Province to the Rec&plent falls due pursuant to thrs Agreement, to make that
payment; and _

()] Treasury Board, as defined in the FAA, not having controlled or limited, pursuant to the FAA,
expenditure under any appropriation referred to in subparagraph (a) of this paragraph,

The Recipient must: '

{ay apply for any refund or remission of federal or provincial tax or duty available with respect to

- “gny items that the Province has paid foi or agreed to pay for under this Agreement (the

(b)

"Refund"), and

on receipt of the Refund, comply with the requirements concerning the use, application .or

_ remittance of the Refund set out in Schedule "B" to this Agreement,

Paragraph 2.03 continues in force indefinitely, even after this Agreement expires or is terminated.
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3.02

3.03

4.0t

4.02

4,03

4.04

5.01

SECTION 3 - REPRESENTATIONS AND WARRANTIES

The Recipient represents and warrants to the Province with the intent that the Province will rely
thereon in entering into this Agreement that:

(a) all information, statements, documents and reports furnished or submitted by it to the Province
in connection with this Agreement are true and correct;
() it has no knowledge of any fact that materially adversely affects, or so far as it can foresee,

might materially adversely affect, its properties, assets, condition (financial or otherwise),
business or operations or ifs ability to fulfill its obligations under this Agreement;

{c) it is not in breach of, or in defanlt under, any law, statute or regulation of Canada or of the
Province of British Columbia applicable to or binding on it or its operations;

All statements contained in any certificate, application, proposal or other document delivered by or on
behalf of the Recipient to the Province under this Agreement or in connection with any of the
transactions contemplated hereby will be deemed to be representations and warranties by the Recipient
under this Agreement.

‘All representations, warranties, covenants and Agreements made herein and all certificates,

applications or other documents delivered by or on behalf of the Recipient are material and will have
been relied upon by the Province and will continue- in full force and effect during the continuation of

this Agreement.
SECTION 4 - RELATIONSHIP

No partnership, joint venture, agency or other legal entity will be created by or will be deemed to be
created by this Agreement or any actions of the parties pursuant to this Agreement.

The Recipient will be an independent contractor and not the servant, employee or agent of the
Province:

The Recipient will not in any manner whatsoever commr[ or purport to cormmt the Province to the
payment of money to any person, firm or corporation.

The Province may, from time to time, give instructions to the Recipient in relation to the carrying out
of the Services, and the Recipient will comply with those instructions but will not be subject to the
control of the Province regarding the manner in which those instructions are carried out except as
specified in this Agreement.

SECTION 5 - RECIPIENT'S OBLIGATIONS

The Recipient will:

(a) carry out the Services in accordance with the terms of this Agreement during the Term stated
in Schedule "A" of this Agreemennt;

) comply with the payment requirements set out in Schedule "B", including all requirements
concerning the use, application and expenditure of the Financial Contribution provided under
this Agreement;

{c) comply with all applicable laws;

{d) hire and retain only qualified staff;

{e) without limiting the provisions of subparagraph (¢) of parag;aph 5.01, carry out criminal
record checks as required by the Criminal Records Review Act, in accordance with Schedule
"D)", if attached to this Agreement; and

() Unless agreed otherwise supply, at its own cost, all-labour, materiais and approvals necessary
to carry out the Services.

(&) co-operate with the Province in making such public announcements regarding the Services

and the details of this Agreement as the Province requests; and

hy - ac}.nowledge the financial contribution made by the Province to the Recipient for the Services

in any Materials, by printing on each of the Materials the following statemeni:
"We gratefully ackmowledge the financial support of the Province of British Columbia
through the Ministry of Education.”
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6.01

6.02

7.01

7.02

3.01

9.01

10.01

SECTION 6 - RECORDS

The Recipient will:

(a) establish and maintain accounting and administrative records in form and content satisfactory
of the Province, to be used as the basis for the calculation of the Financiat Contribution;

(b) establish and maintain books of account, invoices, receipts and vouchers for all expenses
incurred in form and content satisfactory to the province; and

{c) permit the Province at any time or times during normal business hours, to copy or audit, or

both, anty or all of the books of account and records (including original supporting documents) .
referred to in sub-paragraphs (a) and (b) of this paragraph.

The Recipient will not, without the express written consent of the Province, dispose of any time
records, books of account, invoices, receipts or vouchers relevant to this Agreenient.

- SECTION 7 - STATEMENTS AND ACCOUNTING

Wrthm 3 months of being requested to do so by the Provinee, the Recipient will:

{a) provide to the Province, audited financial statement(s) for the Recipient’s last
fiscal year, covering the term of this Agreement;

At the sole option of the Province, any portion of the Financial Contribution provided to the Recipient
under this Agreement and not expended at the end of the Term shall be

(a) returned by the Recipient to the Minister of Finance; .
) retained by the Recipient as supplemental funding provided for under an amendment to this

Agreement; or
(c) deducted by the Province from any future funding requests submltted by the Recipient and

approved by the Province.

' SECTION 8 - REPORTS

Upon the Province's request, the Recipient wilk:

{a) in a timely manner, fully inform the Province of the work compieted and remaining to be done
by the Recipient under this Agreement, and
(b) permit the Province at all reasonable times to inspect, audit, examine, review and copy any

findings, data, specifications, drawings, working papers, reports, surveys, spread sheets,
evaluations, documents, databases and material, (both printed and electronic, including, but
not limited to, hard disk or diskettes), whether complete or not, that is produced or otherwise
acquired by the Recipient as a result of this Agreement (collectively, the "Material").

SECTION 9 - CONFLICT OF INTEREST

The Recipient will not, during the Term, perform a service for or provide advice to any person, or
entity where the performance of such service or the provision of the advice may, in the reasonable
opinion of the Province, give rise to a conflict of interest between the obligations of the Recipient to
the Province under this Agreement and the obligations of the Recipient to such other person, or entity.

SECTION 10 - CONFIDENTIALITY

The Recipient will treat as confidential all information or material supplied to or obtained by the
Recipient, or any sub-contractor, as a resuit of this Agreement and will not, without the prior written
consent of the Province, except as required by applicable law.including the Freedom of Information
and Protection of Privacy Act, permit its disclosure except to the extent that such disclosure is
necessary to enable the Recipient to fulfill its obligations under this Agreement. ,
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i1.01

12.01

12.02

12.03

13.01

SECTION 11 - DEFAULT

Any of the following events will constitute an Event of Default, namely:

(a) the Recipient fails to comply with any provision of this Agreement;

)] any representation or warranty made by the Recipient in accepting this Agreement is untrue or
incorrect;

{¢) any information, statement, certificate, report or other document furnished or submitied by or
on behalf of the Recipient pursuant to or as a resulf of this Agreement is untrue or incorrect,

{d) the Recipient ceases, in the opinion of the Provinee, to operate;

(e) a change occurs with respect to any one or more, including all, of the properties, assets,

, condition (financial or otherwise), business or operations of the Recipient which, in the

opinion of the Province, materially adversely affects the ability of the Recipient to fulfill its
obligations under this Agreement;

@ an order is made or a resolution is passed or a petition is filed for the liquidation or winding up
of the Recipient;
{g) the Recipient becomes insolvent or comimits an act of bankruptey or makes an assighment for

the benefit of its creditors or otherwise acknowledges its insolvency;

(h) a bankruptcy petition is filed or presented against, or a proposal under the Bankruptcy and
Insolvency Act (Canada) is made by, the Recipient;

() ateceiver or receiver-manager of any property of the Recipient is appointed; or

§)] the Recipient permits any sum which is not disputed to be due by it to remain unpaid after
legal proceedings have been commenced ig enforce payment thereof.

SECTION 12 - TERMINATION

Upon the occurrence of any Event of Default and at any time thereafter the Province may,
notwithstanding any other provision of this Agreement, at its option, elect to do any one or more of the
following;

(a) terminate this Agreement, in which case the payment of the amount required under paragraph
12.03 of this Agreement will discharge the Province of alt liability to the Recipient under this
Agreement; - .

.(b) require the Event of Default be remedied within a time period specified by the Province;

{c) suspend any installmeni of the Financial Contribution ‘or any amount that is due to the

Recipient while the Event of Default continues;.
(@ waive the Event of Default;

(e) pursue any other remedy available at law or in equity.

The Province may also, at its option, either:

() terminate this Agreement on 30 days® written notice, or
\

{b) terminate this Agreement immediately if the Province determines that the Recipient's failure to
comply places the health or safety of any person receiving the Services at immediate risk,

and in either case, the payment of the amount required under paragraph 12.03 of this Agreement will
discharge the Province of all liability to the Recipient under this Agreement.

Where this Agreement is terminated before 100% completion of the Services, the Province will pay to
the Recipient that portion of the Financial Coniribution which is equal to the portion of the Services
completed to the satisfaction of the Province prior to termination.

© SECTION 13 - DISPUTE RESOLUTION

All disputes arising out of or in connection with this Agreement will be referred to and finally resolved
by arbitration pursuant to the Commercial Arbitration Act.
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SECTION 14 - INSURANCE AND INDEMNITY

14.01 During the Term of this Agreement, the Recipient will provide, maintain and pay for insurance as
specified in Schedule "C", if any, which may be amended from time to time at the sole discretion of the

Province.

14.02  Without limiting the provisions of subparagraph (¢} of paragraph 5.01, the Recipient will comply with
the Workers’ Compensation Legislation for the Province of British Columbia.

14.03 The Recipient will mdemmf) and save harmliess the Province, its employees and agents, from and

' against any and all losses, claims, damages, actions, causes of action, costs and expenses that the
Province may sustain, incur, suffer or put to at any time either before or afier the expiration or
termination of this Agreement, where the same or any of them are based upon, arise out of or occur,
directly or indirectly, by reason of any act or omission of the Recipient, or of any agent, employee,
officer, direcior or sub-contractor of the Recipient pursuant to this Agreement, exceptmg always
liability arising out of the independent negligent acts of the Province.

SECTION 15 - ASSIGNMENT AND SUB-CONTRACTING
15.01 The Recipient will not, without the prior, written consent of the Provinge:

(a) assign, either directly or indirectly, this Agreement or any right of the Recipient under this

Agreement; or
{b) sub-contract any obligation of the Recipient under this Agreement.

15.02 No sub-contract entered into by the Recipient will relieve the Recipient from any of its obligations
under this Agreement or impose upon the Province any obligation or liability arising from any such
sub-contract.

15.03 This Agreement will be binding upon the Province and its assigns and the Recipient, the Recipient's
successors and permitted assigns. ' .

SECTION 16 - OTHER FUNDING

16.01 Ifthe Remplent receives funding for or in respect of the Services froin any person firm, corporation or
other government or governmental body, then the Recipient will immediately prowde the Province
with full and complete details thereof.

SECTION 17 - NOTICES

17.01  Any written commurﬁcation from the Recipient to the Province must be mailed, personaliy delivered,
faxed or electronically transmitted 15 the following address:

Renate Butterfield; Assistant Depuiy Minister
Business Techmology & Online Services Division
Ministry of Education

PO Box 9132, Stn Prov Govt

Victoria BC V8W 9BS

Phone: (250) 387-7097
Emuail: Renate Butterfieldiwgov.be.ca

17.02  Any writlen comminnication from the Province to the Recipient must be matled, personally delivered,
faxed or electronically transmitted to the following address:

Terrence Sullivan, Ph.D
School District 73 Company
1383 9th Avenue

Kamloops BC, V2C 3X7

Phone: (250) 374-0679
Email: tsullivan@sd73.be.ca
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17.03

17.04

18.01

18.02

19.01

20.0t

21.01

21.02

21.03

21.04

21.05

Any written communication from either party will be deemed to have been received by the other party
on the third business day after mailing in British Columbia; on the date of personal delivery if
personally delivered; or on the date of transmission if faxed;

Either party may, from time to time, notify the other party in writing of a change of address and,
following the receipt of such notice, the new address will, for the purposes of paragraph 18.01 or 18.02
of this Agreement, be deemed to be the mailing address of the party giving notice.

SECTION 18 - NON-WAIVER

No term or condition of this Agreement and no breach by the Recipient of any such term or condition
will be deemed to have been waived unless such waiver is in writing signed by the Province and the

Recipient.,

The written waiver by the Province or any breach by the Recipient of any term or condition of this
Agreement will not be deemed to be a waiver of any other provision of any subsequent breach of the
same or any other provision of this Agreement.

SECTION 19 - ENTTRE AGREEMENT

This Agreement consntutes the entire Agreement between the parties with respect to the subject matter
of this Agreement, -

SECTION 20 - SURVIVAL OF PROVISIONS

All of the provisions of this Agreement in favour of the Province including, without limitation,
paragraphs 2.02, 4.03, 6.01, 7.02, 8.01, 10.01, 12.03, 14.03, 17.01 to 17.04, and all of the rights and
remedies of the Province, either at law or in equity, will survive any expiration or sooner termination

of this Agreement.

SECTION 21 - MISCELLANEOUS

This Agreement will be governed by and construed in accordance with the laws of the Provmce of
British Columbia.

The Schedules to this Agreement are an integral part of this Agreement as if set out at length in' the
body of this Agreement. .

No amendment or modification to this Agreement will be effective unless it is in wrltmg and duly
executed by the parties,

i any provision of this Agreement or the application to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision to
any other person or circumstance will not be affected or impaired thereby and will be enforceable to
the extent permitted by law.

Nothing in this Agreement operates as a congent, permit, approval or authorization by the Government
of the Province of British Columbia or any Ministry or Branch thereof to or for anything related to the
Services that by statute, the Recipient is required to obtain unless it is expressly stated herein 1o be
such a consent, permit, approval or authorization.

21.06 Where the Recipient is a corporation, the Recipient warrants that the signatory has been duly anthorized by

21.07

the Recipient to execute this Agreement without corporate seal on behalf of the Recipient.

This Agreement may be executed by the parties in separate counterparts each of which when so
executed and delivered shall be an original, and all such counterparts may be delivered by facsimile
transmission and such transmission shall be considered an original.

Page 11
EDU-2013-00040




21.08

21.09

21.10

For the purpose of paragraphs 21.09 and 21.10, an "Event of Force Majeure" includes, but is not
limited to, acts of God, changes in the laws of Canada, governmental restrictions or control on imports,
exports or foreign exchange, wars (declared or undeclared), fires, floods, storms, strikes (including
illegal work stoppages or slowdowns), lockouts, labour shortages, freight embargoes and power
failures or other cause beyond the reasonable conirol of a Party, provided always that lack of money,
financing or credit will not be and will not be deemed to be an "Event of Force Majeure”. ’

Neither party will be liable to the other for any delay, interruption or failure in the performance of their
respective obligations if caused by an Event of Force Majeure, in which case the time period for the
performance or completion of any such obligation will be automatically exiended for the duration of

the Event of Force Majeure.

If an Event of Force Majeure occurs or is likely to occur, then the party directly affected will notify the
other Party forthwith, and will use its reasonable efforts to remove, curtail or contain the cause of the
delay, interruption or failure and to resume with the least possible delay compliance with its

obligations under this Agreement.

The parties hereto have executed this Agreement the day and year as set out above.

SIGNED AND DELIVERED on behalf of the

SIGNED AND DELIVERED by the J
Recipient or an Authorized Representative ) Province by an Authorized Representative of the
of the Recipient. ) Province.
)
)
}
);
{Terrence Sullivan) ) (Renate Butterfield)
)
)
)
)
)
) (Signature)
)
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SCHEDULE A

BACKGROUND

The LearnNowBC (LNBC) website portal was launched in October 2006 as a means of providing students with
access to educational choice, flexible options and services that directly support their achievement. Helping
students find courses and schedules that align with their needs and lifestyles is one way that LearnNowBC adds

vaiue to the K-12 education system. -

Over the last five years LearnNowBC has grown to its current capacity, now supporting over 110,000 BC
students each year. The portal has services that range from a Course Finder, Collaborate web conferencing tool
and a Study Centre which responds to the needs of any BC student requiring learning support in 23 subjects.
There is also a wealth of other online resources available for students, teachers, Early Childhood educators, and

families.

As of September 15, 2012 the Kamloops SD73 Business Company (SD73BC) will take over the full operations
of the LearnNowBC portal.

The SD73BC will continue to:
o Enhance the achievement of students through distributed learning.

o Make British Columbia a leader in online educational programs.
¢ Promote distributed learing in British Columbia.

It is the goal of SD73BC to continue to expand services available for K-12 students as well as for parents
and educators by continually updating offerings for the LearnNowBC.ca users.

SERVICES

In support of the Minister of Education's agreement for delivery of distributed learning with boards of
education, the Province will provide a financial contribution to the Recipient to provide the following
services to the satisfaction of the Province. Under this agreement, Renate Butterfield, Assistant Deputy
Minister (ADM), Business Technology & Online Services Dmsxon Ministry of Education, will represent
the Province.

The Recipient will:

1. Continue to provide for base operations on LearnNowBC.ca, including but not limited to
Academic and Career Advising, Distributed Learning Course Finder, and Daily Physical
Activity Tracker (student and educator).

2. Continue to provide and maintain Elluminate province—wide license on www.LearnNowBC .ca.

3. Continue to provide the Study Center offering tutoring services to the students of British
Columbia on www.LearnNowBC.ca.

4, Provide a representative to meet with the designated Ministry contact on a monthly basis
to-communicate and discuss the ongoing operations of the LearnNowBC website portal,

trends and opportunities.

Page 13
EDU-2013-00040




5,

Submit to the Province a series of statistics reports of the Services provided on the
LearnNowBC site, showing month-over-month trend data highlighting anomalies on a
quarterly basis. Statistics Reports to be submitted to the Province within ten working days of
the end of the quarter being reported on. They must contain the following detail:

LearnNowBC Tiemize te include:

.o

The number of students accessing the service.
The number of educators accessing the service.

The number of parents accessing the service.

Daily Physical Activity (DPA) Ttemize fo include:
s The number of schools.

o Number of siudents DPA logs and nomber of
activities.

Further detait must be available by students and school
should the ministry request this information.

tudx Center (Tutoring) Itemize to include:

One to One onling tutormg

Suceess Checker (self assessment).
Charged up for Math and Smenee (streaming
video).

Where possible show aggregate data according to
individual course and supports.

Course Finder Detail Itemize to include;
¢ Number of views for course finder and detail

e . A supplemental report to the number of enrolments
that have been processed through the LeamNowBC
site.

®

‘Educator Network Itemize fo include:

Professional Development, g

Elfuminate Usage and Cyber Safety.

Parent Information Network Itemize to inciude:
+  Number of parents accessing the site by service or
information section. .

Early Learning Itemize to inclnde:

Usage by Professional Development.

‘Forum usage.

Elluminate Usage - Meeting and Attendees Hemize to
include:
»  Usage by Room, Atiendee and Recordings,

Active World - Itemize to include:

Provide hosting and technical support for the BC
Nexus pilot project.

CEET Moodle Meeis:
e Provide hosting and technical support for Moodle

Meets on LearnNowBC,

Educational Resource Acquisition Consortium

(ERAC) - Digital Content

Provide single Sign-on authentication, 24/7
hosting for the ERAC digital offerings.

Provide Tier 1 & 2 level Support Desk for district
USCES.

Technical Support to enable provincial resources.

Open School BC (OSBC)
o Provide integration of Collaborate web tool into the

LMS LEARN that is provincially hosted through
OSBC.
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6. The Ministry may require additional information and statistics from the Recipient if and when requested.

7. The Recipient will negotiate for annual portal operational maintenance activities, Study Centre Tutoring,
Academic Advising (as required) and for annual province-wide Blackboard/Collaborate license on or

beforel the end of November 2012,

8. The Recipient will submit the Province, on or before March 31, 2013, a Final Statistics Report for
statistics from September I, 2012 to March 31, 2013 along with a detail of receipt and expenditure of

the Financial Contribution.

Ternt of the agreement: Beginning on September 15, 2012 and ending on March 31, 2013
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1.

SCHEDULE "B"
Financial Contribution

The Province agrees to provide a Financial Contribution to the Recipient in the amount of $845,852.00 for
the provision of the Services during the Term of the Agreement, both described in Schedule "A".

Funds contributed under this Agreement will be expended by the Recipient only for the purposes of this
Agreement in accordance with any conditions set out in this Agreement, The Province will initiate
payments as set out below:

a) Upon execution of this agreement ' $395,852.00

b) On or before December 14, 2012, and subject to receipt and approval
of the required monthly Statistics Reports (September 2012, October 2012, )
November 2012, December 2012, January 2013) $450,000.00

" d) On or before the 30" of each month for the preceding month;, and subject to receipt and approval,
submission of the remaining monthly Statistics Reports (January 2013, February 2013, March 2013}
and a Final Statistics report for September 15, 2012 to March 31,2013, along with a full accounting
of the receipt and expenditure of the financial contribution.

In accordance with paragraphs 2.03 and 2.04 of the Agreement, all such refunds or remissions obtained by
the Recipient must be applied to the provision of the Services set out in Schedule "A™ or performance of
any other obligation of the Recipient under this Agreement in respect of those services.
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