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Invoice To

Minlster of Children & Family-Development
Attr: Dallas Cobb

765 Broughton St, 4th FL

Victorla BC V8W 1E2

TEOHNOLOGY

(20 BACKBONE

RECEIVED |

MAY 18 2011

MIN. OF CHILDREN & FAMILY DEVELOPIE!
DEPUTY MINISTER'S OFFICE

INVOICE

Date 5112011

Involce # 11835

Invoice Total CAD 151.20

DESCRIPTION

PROJ :: STRONGSAFESUPPORTED.COM

Expression - Basle Backend Admin Area
control.strongsafesupported.com

Expression - Standard Web Hosting:
www.strongsafesupported.com

Dormain Renewal;
strongsafesupported.com

Expiry: April 28, 2012

HST (BC) on sales

CLIENT 5 MINISTER OF CHILDREN AND FAMILY DEVELOPMENT

GST/HST No. 694404863

. QTY | RATE | AMOUNT |
1 85.00 66.00
1 35.00 35.00
1 35.00 35.00
12.00% 16.20
;
|
i
i
w&uw
Subtotal CAD 135.00
Sales Tax CAD 18.20
Invoice Total CAD 161.20

Tel: 604 743 8580 | Fax: 604 805 0984 | Emall: bllilng@backbonstechnology.com | #56 East 7th Avenue, Vancouvég.agFig:f??:ﬂﬂ@N
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MAY 12 2011

RECEIVED

MIN. OF CHILDREN & FAMLY DEVELOPMENT
. DEPUTY HINISTER'S OFFICE

Involce To

Minister of Children & Famlly Development
Attn: Dallas Cobb

TECGHNOLOGY

Is) B/\CKBDNE

INVOICE

765 Broughton St, 4th FL Date 4nR01
1E2
Victorla BG VW nvolca # 11782
Invoice Total  CAD 406.00
L DESCRIPTION QTY | RATE AMOUNT
CLIENT :: MINISTER OF CHILDREN AND FAMILY DEVELOPMENT 0.00
PROJ 1 STRONGSAFESUPPORTED.CCM
Expression - Basic Backend Admin Area 1 65.00 85,00
control.strongsafesupported.com
Expression - Standard Web Hosting: 1 36.00 35.00
www.slrongsafesupporied.com
Expression Davelopment for Strongsafasupported.com 2.6 1056.00 262.50
Hours Worked in March 2011
Total Billed: 2.50 hrs
* Please ses attached Timstracker Report for more dstails *
HST (BC) on sales 12.00% 43.50
GSTMHST No. 894494863 Subtotal CAD 362.50
Sales Tax CAD 43.50
Invoice Total CAD 406.00

Tel: 804 713 8560 | Fax; 604 605 0964 | Email: blllng@backbonstechnology.com | #55 East 7ih Avenue, Vancouveg%é;ﬁ%ﬂﬂﬁ”
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“  Backhons Technalogy BASECAMP REPORT Invoice: Inv 11782
APRIL 2011 Involelng for MARGH 2011 Tracker Hours - Biflad: 2.80 hrs
COMPANY i BC Minlstry of Child and Family Development )
['BC Winistry of Child and Family evelopment [ 860 260}
BILTED]
DATE TASK DESCRIPTION RESQURCE HRS HRS
o ) . e T e ! e
PROJEGTAT i BO agn e Ol S lte Malitenantes SHARG! 2
March 17, 2011 Ongolng Sile Malatenance, Support |Web Hosting Arrears - Gent contact via emall to Iron out Rod Bruno 2.00
and Devalopnent hosting oversite from origina! conlracl, Follew up call with Dallas
Cobb fo discuss arrears payment of $2,800.00 Pulied oilglnal
contract from BBT hard file convaried to PDF to fumlish cilant as
they can't iocata thelr copy of ihe origingl. *Status: awaiting
contect from the Minfstey finance department.
March 17, 2011 Cagolng Slte Mealnlonance, Suppert (Multlple Element fixes post migration. - Mulliple code breaksin  [Rod Bruno 4.00 -
snd Devsiopmant Expression Elomenle poat migration. Reconfiguration of mark up
. and functfonalify, **NON BILLABLE TIME
tidareh 22, 2611 Ongoing SHe Malntenance, Suppont |Google Analytics - Acceunt reglstration for analytics cods Rod Bruno 0.60 0.50
and Devalspment anippet. Awalling corifirmation from cilent.
March 23, 2011 Onaolng Sile Malntanence, Support [Googla Analylics - Implsmantation of geogle analylics Into Js  {Rod Bruno 1.00 1.00
and Development head documant,
Maech 23, 2011 Dngoing Site Malntanance, Support |Reifoactive Wab Stals - Provialon of wab sials and logli criteria. [Red Bruno 1.00 1.00
and Davelopment
5.60 2350

Page 1 of 1
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The parsanal iaformation requested on this form is colfecled under 1o authonty of and will ba used for the purpose of sdminlsterng the Fingaclal Adntalstralor Act. Under cortaln clrcumstencss, the coEeded-‘
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TECHHOLOQY

INVOICE

Involee To MAR 2 b 2011

Minlster of Chitdren & Famlly Development k:

Attn: Dallas Cobb , {MiN. OF CHILDREN & FAMILY DEVELOPMES:. ,

765 Broughton St, 4th FL DEPUTY MINISTER'S OFFICE el AElEOIt
Victorla BC VEW 1E2 e — 11831

Invoice Total CAD 3,318.00

DESCRIPTION QTY | RATE AMOUNT

GLIENT * MINISTER OF CHILDREN AND FAMILY DEVELOPMENT 0.00
PROJ :: STRONGSAFESUPPORTED.COM
Original Contracti: XTA173628
Expression - Baslo Backend Admin Area 22 66.00 ~ 1,430.00

control.strongsatesupported.com

Backdated Hosting from September 2008 to June 2010 {22 Months; GST)

Backdated Hosting from July 2010-to March 2011 (9 Months; HST) 9 65.00 585.00
Expresslon - Standard Web Hosling: 22 35.00 770.00

www.strongsafesupported.com

Backdated Hosting from September 2008 to June 2010 {22 Months; GST)

Backdated Hosling from July 2010 to March 2011 (9 Months; HST) 9 35.00 315.00
** As per conflrmation with Ms, Dallas Gobb, Backbone was to send an Involce fo the
Mintster of Children and Family Development for ali reiroaotive payments owing for
Hosting from September 2008 to present, **
@ST On Sales 6.00% 116,00
HST (BC) on sales 12,00% 108,00

e S S S AT "‘
GST/HST No. 884494863 Subtotal CAD 3,100.00
Salos Tax CAD 218.00

Invoice Total CAD 3,318.00

Tal; 804 713 8880 | Fax: 804 605 0984 | Emall: bliing@beckbonetechnology.com | #36 East 7th Avenus, Yancouvar, BC, V6T 1M4

CFD -2011-00873
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. Guetchey, Francesca MCF:EX

From: Cobb, Dallas L. MCF.EX
Sent: - Wednesday, March 23, 2011 7:44 AM
To: Gustchev, Francesca MCF EX
-- Subject: - - - - - FW: strongsafesupported.com Hosting Fee - .-
Attachments: BCI\IAGF Inv 11631 - Mar 2011 - Retroactive Hostmg Sep 2008 to Mar 2011 -
Revised.pdf

Hi Francesca, this 1s the updated invoice for Backbohe Technology. You should be good to
go from here. Thanks.

Dallas Cobb

Manager, Corporate Communications
Executive Operations

Ministry of Children and Famlly Development
Phone: 250 387-3349

----- Original Message~~~--

From: Noelle Wang [mailto:noelle@backbonetechnology.com]
Sent: Monday, March 21, 2011 5:25 PM

To: Cobb, Dallas L MCFEX

Subject: RE: strongsafesupported.com Hosting Fee

Hi Dallas,

Please find the revised invoice attached.
Thanks!

Noelle Wang

Backbona Technology INC-
Backbone I T Services LTD

----- Original Message-~w~~~

From: Cobb, Dallas L MCF:EX [mailto:Dallas.Cobbfigov.bc.cal
Sent: Monday, March 21, 2611 3:22 PM

To: "Noelle Wang'

Cc: ‘Marc Charalambous'

Subject: RE: strongsafesupported,com Hosting Fee

Thanks Noelle. I have submitted the invoice. You should see payment shortly.

Dallas Cobb

Manager, Corporate Comnunications
Executive Operations

Ministry of Children and Family Development
Phone! 250 387-3349

————— Original Message-----

~~From. Noelle Wang [mailto: noelle bac netechnolo LGOI Fsomrsimssmsemsmemrm s d

To! Cbe, Dallas L MCFIEX i e GG s R B SRR M S e

Cc: 'Marc Charalambous' - G R
Subject. RE. strongsafasupported cot Hosting Fee .. O S
v e N, . LT 2 & S e B s e S e R D Pagea_ i .
'.Hi Dallas, o o oL Tk LT T




“This 15 Noelle from Backbone Technology. I am the current Office Manager hebe at the

" our accounting system nor have we been involci
cgdte, e R T I T L e

5 T

R

office, and took over Kat Ringwood's former’ duties and responsibilitiés.

From the correspondence you have had with Rod, I have put together an_involce reflecting

. petpoactive hosting charges, starting September 2008 (I believe the website went live
AU AT 2008) - - T e e T

Please review the invoice and let me know if you need anything revised (wording, dates,
etc,). Going forward, I will have an invoice for $112.00 (HST Included) sent to you for
monthly hosting.

Thanks so much Dallas,
Noelle Wang

Backbone Technology INC
Backbone I T Services LTD

----- Original Message-~ww~

From: Cobb, Dallas L MCF:EX [mailto:Dailas.Cobb@igov.bc.cal
Sent: Monday, March 21, 2011 12:19 PM

To: 'Rod Bruno’

Cc: 'Marc Charalambous’; 'Noelle Wang’

Subject: RE: strongsafesupported.com Hosting Fee

Hi everyone, So I have heard back and not a big deal. You can send in an invoice to
capture all retroactive payments owing, then you can invoice monthly or quarterly for any
future services.

You can send the involce to my attention at:

Hinlstry of Children and Family Development Corporate Communications 6th Floor -~ 765
Broughton Street Victoria BC V8W 1E2

I will make sufe 1t gets to the appropriate people to be paid. Thanks.

Dallas Cobb

Manager, Corporate Communications

Executive Operations

Ministry of Children and Famlly Development
Phone: 250 387-3349

~~~~~ Original Message-----

From: Rod Bruno [mailto:rod@backbonetechnology.com]
Sent: Thursday, March 17, 2@11 4:47 PM

TJo: Cobb, Dallas L MCF:EX
Cc: Marc Charalambous; Noelle Wang
Subject: strongsafesupported.com Hosting Fee

Hi Dallas,

T have the unfortunate task of bringing up a bllling oversight on our end of the original - - - -
‘contract for the strongsafesupported.com website, Coon o e e
For one reason or another the recurring billing fee for the hosting was not entered into
g for this service sjn;g_laqgﬁbiﬂg1xb§yg“‘*“ T

L N T ATl L e s e e it e s PagE e s e e R T e

AL pagg et e

ey e Tl S L - [ By [ - S e e T




with“you on "d "Aunber that is manageable, —~ —~

- j ; i ; Ld
I'm wondering if this J;u&rring cost was originally factoSeu'into your budget at the ‘time
of dellvery and how we can best go about getting thls cost and invoicing on track. The
typical hosting costs are approx. $65.00 p/m for the Expression back end and $35.00 p/m
per domain. The retroactive charges would round out at roughly $2,800.0¢ if we look at mid
to late 2008 as launch date, That said, thls was our oversight and we are happy to work -

let me know your thoughts and we will work something out that makes sense to both parties.

Again - my most sincere apologles for springing this unfortunate matter on you so late in
the game,

Best,
- Rod

s & 5o 8 -'-.Page10-"'"'-"'-'“" e AR L
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Guetchev, FrancescaMCF

From: Humphreys, Karen MCF.EX

Sent: Thursday, March 24, 2011 10:32 AM
To: Guetchev, Francesca MCF:EX
Subject: - - RE: Backbone Technology

Okay - Here's how the $3,318.00 coding block should look:

= Line 1 Sept08 - Junt0 @ $2,310 (This figure is made up of $1430 + $770 + $110)
18XTA,14011,6701.1800000 ‘

_== Line 2: Jul10 - Maril @ $900 (Made up of $585 + $315) 18XTA,14011,6701.1800000

— Line 3: Jull0-Marll HST @ $108 180€6.00000.1575.1800000

Hope this helps.

Karen Humphreys ,
Team Lead-Accounts Payable / BMO Corporate Card Coordinator
Accounting Operations, Finance and Procurement

Ministry of Children & Family Development

Phone: (250) 386-0649 Fax: (250) 387-7045

Mailing Address: PO Box 9769, Stn Prov Govt, Victoria, BC V8W 955

From: Guetchev, Francesca MCFIEX
Sent: Thursday, March 24, 2011 10:12 AM
To: Humphreys, Karen MCFEX

Subject: RE: Backbone Technology

I'r not too sure, | went to ask Karen what to put on the coding block and she sald 6701 if that helps

Francesca Guetchev

Executive Assistant to Executive Director Jonathan Barry
Deputy Minister's Office - (250) 387-1745

Minisiry of Children and Family Development
Francesca.Guetchev@gov,be.c

When the power aof love overcomes the love of power the world will know peace.
~Jini Hendrix

From: Humphreys, Karen MCFiEX

Sent: Thursday, March 24, 2011 10:10 AM
To: Guetchev, Francesca MCF:EX
Subject: FW: Backbone Technology

One more question...,
Is the web hosting service going fo be coded d_lffer'anﬂy from the Administration costs or will it all

be. code,d -ro 'the, sqme. e,xpenditure. Iine? e L e e e e 4 e o e o

Karen Humphreys '
“Team Lead-Accounts Payable / BMO Corporate. Card Coor'dincﬁor' s s 8
Accounﬂng Operattons Finance and Procuremen'r R, ¢ 5 R EEEERRS e Raget

._CFD 2011 00973

e st B BRI s B FORR s (A 0 1 [ ,‘.-_.;.mw.".'-;.;..:._'_,_.__..,._'v'.u 4.__.._.___".,!;..‘._..._.__.__




Ministry of Children & Fal / Development R
Phone: (260) 356-0649 Fax: (250) 387-7045
Mailing Address: PO Box 9769, Stn Prov Govt, Victoria, BC VBW 955

From: Guetchev, Francesca MCF:EX
Sent: Thursday, March 24, 2011 9:47 AM
To: Humphreys, Karen MCF:EX

Subject: FW: Backbone Technology

Francesca Guetchev

Bxecutive Assistant to Bxecutive Director Jonathan Barry
Deputy Minister's Office - (250) 387-1745

Ministry of Children and Family Development

Francesca.Guetchev@gov.be.ca

When the power of love overcomes the love of power the world will know peace,
-Jinti Hendyix

From: Francesca,Guetchev@gov.be.ca [mallto:Francesca.Guetchev@agov,be.cal
Sent: Thursday, March 24, 2011 9:46 AM

To: Guetchev, Francesca MCF:EX
Subject:

o ‘e ... .. CPD20ii-00873 "7
B R L S S ARy Yo T LRI S S
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FACSTMILE TRANSMITTAL SHEET

Ty - HROM:
Minister of Children and Family Kat Ringwood
Development — Attn: Chexyll Smith
HAR RUMBER: : DATI
250,3506,2920 5/1/2008
1§ TEPAL N OF PAGUS INCGLUDENG SOVHI
General Service Agreement 5

vranr B roR REviEw O priase COMMENT B pLEASH REPLY T DLHASE RECVOLE

NS FUOMMENTS:
Re: General Service Agreement

Decat Ms. Smith,

Please find attached a copy of the General Setvice Agteement dated April 24, 2008, initialed
and signed as per your request. Three copies wete mailed out alrendy on the signing date; this
copy Is for your quick reference only uniil the originals arrive, )

If you have any questions ot meed more information, please feel free to comtact e at
604.713.8560 dudng the week, between 9am and 3pm, or via cmail at

a pete 1com at your convenience.
Siacetly,
IKat Ringwood
Officc Managet:

BACKDONE TECHNOLOGY ING - SUITE 200 440 W HASTINGS ST, VANGOUVER, BC VOB {11
TEL: $04,713.85680 FAX; 804.605.0084

CFD -2011-00973
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May Ot 08 12:44p Backbone Teohqr'*?y inc.,

g General Service Agreement

BRITISH
COLUMBIA

"Huie Best Place op Banth

61050064 p2

3

Ministry Contract Mo,

XTAL73628

HEER MAIESTY THE QUEEN IN RIGHT OF ‘1Tl PROVINCE OF
BRITISH COLUMBIA, represented by
Minister of Childeen and Fiwily Development

{the *Province”, "we", “us”, of “our” as tpplicable} ai the folfowing address:
763 Branghlon Street, 4™ Roor
Victoria, BC

Postal Code: VAW IE2 Fax Mumber: {250) 356-2920

AND

are Charalambous

(1he "Contraclor”. *you®, or "your® as applicable) at the following addross:
Backbone Technology Ine.

Suite 200 - 440 Woesting 1Testings Sincet

VYancouver, BC

Postal Code: V6B JLI ftax Numbes: (604) 605-0054

SCHEDULES OUTLINED BELOW (IS "AGREEMENT"):

THE PARTIES AGREETQ TIE TERMS OF THE AGREEMENT SET QUT ON THE A'ITACHED PAGES OF THIS DOCUMENT AND INTHE

SCUEPULE A - Services

Services:

Tem Swart Date:  Aprll 24, 2008

MCFD website redesian services inoluding, hat not Himiled w, the design of the ministoy's "landing® and "welcome" pages,

Ead Date: May 30, 2008

SCHEDLULE B - Fees and Expenses
Fees: S18.000

Maximum Amoung $20,000

Expenses: $2,000

|

SCHEDULE C - Approvad Subconiracior(s)
SCHEDULE I} - Insurance

TIHE FOLLOWING ARE SCHEI)U[J(S"I’O THIS AGREEMENT, I¥ ATTACHED:

SCHEDULE E - Privacy Proteciion
SCHEDULE F - Addifional Termy

+ BCHEDULE G~ Secenrlty

SIGNE) AND DELLVERED
on (e day ol .20
authorized represenialive

ot behalt'of the Province hy its duly

Stgnuturs:

Paini namo;

SIGNED AND DELIVERED
on tl\caoxl'fday of ;’{;}? J200f by or un behatf of the Contractor (or by s authorized

signatory or signaturies if the Confra rporation)

Signnturefs):

Print name(s):

FOR ADMINISTRATIVE PURPOSES ONLY

MINISTRY CONIRACT KO, REQUISITION XO: COMMORITY CODE:
RESP SERVICE
' T 14011 Rizel 6701102 PROJECT:
CLIENT: Q39 CENTRE: XTA LINE: I
CONTRACTOR INFORMATION ) WeB NO.: SUPPLIER NO.; TEL NO.:
EMATL ADPRESS:
Rovised 2005/6

Received Time May. 1. 2008 12:43PM No. 0338

CFD -2011-00973
Pageid




May 01 08 12:44p

4

Backbone Tech?' '*gy Ino.

{7""_’:@050964 p3

TERMS OF GENERAL SERVICE AGREEMENT

CONTRACTOR'S OBLIGATIONS

1

1.

You must provide the servicos described in Schedule A (the
"Servlous®) in accordance with this Agreoment, You must provide
the Services during the teem described in Sehedufe A {the "Term™,

* regardless of s date of exceution or delivery of fhis Agreement,

Einiess the parties othierwise egeee in writing, you tmust supply and
pay for alt labaur, malerials, fasilities, gpprovals and licenses
necessary or edvisable to perform your abligations under this
Agrezmant, Ineluding he liconse under seation 14,

Unless otherwise specified In this Agreement, you must merform
the Services to o slandard of care, skill, and diflgencs maintained
hy persons providing, on 4 conunercial basis, serviess stmilar to
{he Services,

You niust ensure that all pessons you employ of relain o perform
the Servives are competent to perfornt them and are properly
teained, tnsiruacted and supervised.

We may from time to tinie give you reasonable fustrac Hons {in
writing or athetwiso) as lo the performance of the Services, You
must comply with those instructions but. unless uthierwise
speelficd iniltis Agreement, you may determing the manner in
whizh the tnstrecitons are earrled out.

You fust, upen ous request, fuily inform us of all work done by
you er u subgontracior bn canneclion wiih providing fhe Servicos.

You must matain time records snd books of secount, nvaleos,
reccipts. and vouchurs of all expenses incumed in relation fo this
Agreenient, in forn and content and for a pertod satisfaciory to us.

Youmust perit us ot all reasonable times Lo insgect and copy all
aceounting rocords, findings, sottware, data, specifications,
deawings. reports, decuments and other material, whelier
complete or not, that, as a sesult of this Agreerent, are

(a) produced by you or asubconiractor {lhe *Praduced
Material™, which inchedes any materfal in oxlslence
prior te the startof'the Term or devetaped
Tndependently of this Agrooment, and Ut Is
tucorporated or emhedded in the Produced Materll by
you or n subcanteactor {the “Tneorporated Material™)},
or

() récoived by you er a subconiracior from us of any other
person (the “Recsived Malorial").

In this Agreemont, the Produced Matorlal and tho Reacived
Materlal is colleetlvely seferred to ax the "Material”,

Vo mikist freal es confidential ali informstian In the Materia} und
all oier information accussed or ohloingd by yon or a
subeontraciot (whether verbelly, elecironloally or ofhenwise) us a
rasult of this Agreement, and niot pormit ks diselosurs without our
prior wrillon consent except

() a5 requlred (o porform your ublaations undor this
Agreement or ta comply will applicable Taw,

{hy IFitis inlbrmntfon that s geaceally known to the pubflo
other than as resutt of a breach of this Agresment, or

(o}  IF it is infornation in any tncorporated Mafterial.

You must

(8} wake reasonnble seourity armngements to protect the
Muterial [rom unauthorlzed access, coflection, use.
disclosure et disposnl, and ’

{b)  comply with the Seourlty Suhedute, if attuohed 83
Sehedule G,
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H.

12.

13.

18
%

C2.

28,

22,

23,

24,

i you reccive a request fo aceess o any of the Materiat from 4
peraon other than us, and (his Agretnient doss nol require or
awthorlze you fo provide that access, you must advise the pesson fo
make the resquest to us.

Woexelusively own ol prapeety rigists in the Material which are
nol fntellectual property rights, You must duliver any Materlal to
us immediately upon our request,

We sxclusively vwn el intelteotunl property rights, including
copyright, in

() Reecived Material thot you recsive fram us, and
{b} Produced Materlal. atier than any Incorporated
Mutorial,

Upan our request, you must deliver 1o us docunients satisfaclory o
us walkving it oute Tavour any ptoral vights which you (or your
ciiployees) or a subconteaelor {or ifs employeos) may have In the
Produced Materia), and confinning the vesting In us of ihe
copyright in the Produced Material, other than any Incorporated
Mauterlal,

{;pon any lncarpurated Material being embredded o incarporated
fit the Peoduced Matorinl, you grant us a non-exefusive, perpetual,
irmvaoable, royaly-free, warldwide license fo use, reproduce.
modify and distribute that Incorporatad Material o the oxtent it
remalns embedded or incorporated it the Produced Muterinl.

You must conply with the Privasy Proteciion Scheduls, If
altached as Sehedule B,

You must maintain and puy for insuranco en the terms, including
form, amounts, and deductibles, vullined in Schedute D, IT
altachicd, 85 those ferms may be modifled from time to time in
sccordnnes with cur directions,

You must apply far and, immaodiately on rocelpt. remit fo us any
avaitable refund, rebate or remission oF Federat or provineial tax or
duty that wo have pald you for or agroed Lo pay you for uniler this
Agreemiont,

You mursd eomply with st! upplicable laws.

You must lidemnify and save harmless us and cur employees and
agents from any losses, claims, damages. adtions, causes ol aciton,
ety und expenses thit we ot any of our employeos or agents may
susialn, incur, sulTer o be put to at any time, olther befos or alter
Utls Agreernent ends, which are based upon, arlse out of or ocour.
directly or indireotly, by reason of. any wot or omission by you or
by any of your agenty, employess, officers. dirsctoes, or
suboontraotors it providing e Serviees,

You must Aot sssign any of your rlghts uider tis Agreemont
without our prioz wiltten consent.

Yon st nol subeonteact any of yaur obligations under this
Agreement wilhout oor prior wrilien consent other than 1o persons
Histed In Schedule C, H'that Schedulo s atached, Nu subcontraot,
swhotlicr consemed to of not, relioves you from any oblipatlons
under this Agresment. Yau must ensure thal any subcontracior
yau relaln (ully complics with this Agreement in porformting the
subcontracted obligations.

You must nat provide any services fo any person in ciroumstances
which. In our reasongble opinion, could giverisalo o coniliet of
Tnlerost between your dullos 10 that persen ind your dusiles 10 us
under Yz Agreement.

You must ot do anyihing that would result in parsonnel hired by
you or a stbeontractor baing consldered our ymployess,

You must not commit o purpoit to commit us Lo pay any nmoney
untess spocifienlly amhorized by this Agreemont.
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PAYMENT

25,

26,

27,

28,

29,

30.

3.

I you comply with (his Ageeement, we must poy you

() the fees described in Schedule B, and

th) the expanses, ifany, duserlbed in Sehedule B ifthey ure
supporled. where applicable. by propar receipls and, in
out opinion, are necessarily incurred by you {n
providing the Services,

Ve are not obliged (o pay you more then the "Maximum Amount™
speetfied fn Schedule B on account of fees ond expenses,

In order 10 oblain pavinent of auy fees and expenses unter this
Agreement, you must submit Lo us a written statement of geeount
in a lor satisfrelory {o us upon conmplelion of the Services or at
other tinwes dusorthed in Schedule B,

We niny withhold front any payment due [ you ah amaunt
suffictent o indemnlfy us against any liens or other third party
elaims it have aclsen or oould avise fn connection with the
provision of the Services.

Gur obligation to pay money to you Is subjest to she Hnonelal
Adwiinistraiton Act, which makes that obligation subjeet to an
spproprintion heing avallalie in the fiscal year of the Provinee
during which payment becomes due,

Unless attenvise speelied in tis Agrecment, all references o
mongy are to Canadian dollars,

W corthily to you that e Services purchased mder this
Agreemont uru for our use and are being purchased by us with
Crawn funds and are therefore not subject to the Goods and
Survices Tox.

I you are ot a nesident in Canada, wo may be required by luw to
wilhhotd ficomo tax vom the (ces deseribed In Schedule B and
then 1o remit {hat ks to the Recgiver Qengral of Canada on yoor
behatf .

TERMINATION

32,

33,

We may tesminate this Agreement

()  for your failure (o cosmply with this Apreeaent,
immediately on giving wiilten notics of termination to
you, and

(b) for any other renson, on giving a1 lesst [0 days® weltlen
nafico ol termination 1o you.

Howe werminale this Agreoment pidler paragngph (b}, we musl pay
you that porlion of the fees and expenses deseribed in Schedulo B
which cauals the portion of the Serviess that was vempleted to our
satlsfaction bofre terminaifon. “That payment discharges us from
all liahility 10 you uader this Agreement,

Hyou fil 10 comply wills this Agreement, we may {erminate It and
pursue other remedics as well,

GENERAL

34,

3s.

36.

You are an Independont coptractor and aot vus empioyes, agent, or
pariser,

If'you are a corporation. you represent and warrant (o us thal yon
havs authorized the signatory or signatorics who havo signed Hhis
Agreensent oy your beltntf to onter info and execute this
Agresinent on your behalf without affixing yous common seal,

Wo nust meks available Lo you all infomintion in ons possession
whieh we consider pontinest o your porformunes of (e Sarvices,
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38,

39.

40,

+1.

42,

43,

+7

48,

49,

30,

(" 46080064 p4

'Fhis Agreement is goveraed by and is to be construed in
aecordance with the laws of Britlsh Columbia.

"Iime is of the essence in this Agresment,

Any natice contomplated by this Agreenxenl, to be effeetive, must
be i writing and cilher

{a} sont Ly o to the addressee's thx nuwber spesificd In
this Agrcoment,

{d) deliverzd by hand (o the addressed’s address specified
in fhis Agreement, or

(o) mniled by prepaid registered mail 1o the addressed’s
address specified in this Agreanent,

Any notiee mailed in accordance with pamgeuph (0} is deenmed o

be roevived 96 haurs nftet meiling. Rither of the parties may give
notice Lo the other of & substitule address or fux number from timo
feiime. '

A walver of eny term of this Agrecmunt or of eny breech by you of
this Agreement is effective only if'it is In wriling and signed by us
and i3 not & waiver of any othor term or any other bresch,

Mo modilication of this Agreemont is efluetive wless 1t is fn
writing and signed by tie partivs,

‘This Agreement and any moditication of i cotstilute the entire
agrecinent between the pardios as to performance of the Services.

All disputes arfsing out of or in gonnection with this Agreement or
in respeot of any defined logal relutionship associnted with it or
derived from It must, unless the partics othenvise agree, be
relferred to and finally resolved by arbitration under the
Commierelal Arbltmiton Act.

Sections 6 to 15, 17, 19,27, 28, 31 to 33 and 43 conliove In foree
indefinitely. even nfter this Agreeinent eids.

The sohedulos 16 tis Agneoment dre pad of this Agrecment.

if'thero Is o condlfol butween & provislon Is a schedule to this
Agrcamont and any other provision of this Agreement, the
pravision in (e schedule is inoperative ta the extent o the conflict
unlgss it states that 1t operates dospite 8 conBicting provision of
this Agreement.

This Agreement does 1101 operale as a permil. license, upproval or
ather statufory awthority whieh you may be required {o oblain from
the Province or any of its ageneies {n order to pravide the Services,
Notling in ihis Agreement is to be constrund as Inlerfering with
fhu exercise by the Provinge or I1s agencles of any sfainiory power
or duly.

The Agrecment imay be enlurod fnto by esch pasty signing a
seprrte copy of this Agreement (inoluding & photevopy vr faxed
copy) sind detivering 1t to the other pardy by fax.

in this Agreement,

ta)  “includes” and Yincluding® aronot intended (o be
Hniting,

)  unless the conmext otherwise requires, references (o
sectlons by numbcer are (o sections of this Agreement,

fe)  *we", "us", and "our” refes 1o tho Provines alane and
not (o 1lte combinatioss of the Contractor and the
Pravinze which is referred Lo 85 “Lhe panties®, and

{d) -rauwtached® means akirched o this Agreement when
uscd in relation 1o a schedule,

I’ Schedule F is attached, the additional werms set out fi hat
schedule apply to this Agreement.
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General Service Agreement
Schedule B - Fees and Expenses
Term: April 28 ~May 30, 2008

Contract #XTA173628 —~ Backbone Technalogy Ing,

1.

Fees will be payable to the Cantractor at a rate of $105 per hour in accordance with Schedule A, for those days of the rerm during
which the Contractor is engaged in the fulfilment of his/her obligations under this Agreement.

Notwithstanding peragraph 1 of this Schedule in no event will the fees payable to the Contractor in accordance with paragraph |
of this Schedule exceed, in the aggregaie $18,000. '

The following expenses will be paid to the Contractor provided the same are supported, where applicable, by proper receipts and
are In the opinion of the Minister, nevessarily incurred by the Contractor In the fulfilment of his obligations under this Agreement:

@) travel, accommodation and meal expensos when away from Vancouver, BC on the same basls as we pay our Group 2
employces when they are on travel status; and,
b) youractual long distance telephons, fax, postage and other identiflable communications expensss,

Notwithstanding paragraph 3 of this Schedule in no event will expenses payable to the Contractor in aecordance with paragraph 3
of Ihis Schedule exceed, in the aggregate $2,000.

The total aggregate for the contract is $20,000.

In order to obtain payment of any fees and expenses under this Agreement, you must deliver to us a written staterent of account
for the period from and including the 1% day of each month to and including the tast day of that month, in a form satisfactory fo us
containing:

a) yout legal naine and address;

b) the date of the statemant, and the month to which the statement pertains;

o) your cafcutation of all fees olaimed for the month, including a declaration by you of all hours worked during the month for
which you claim fees and a description of the applicable fae rates;

d) a chronologlcal listing, in reasonable detail, of any expenses claimed by you for the month with receipts attached, it
applicable;

¢) a doscription of this agreement;

f) a statement number of identification; and,

g) any other billing information reasonably requested by us,

THIS 18 TO CERTIFIY THAT THE SERVICES PURCHASED HEREBY ARE FOR THE USE OF, AND ARE BEING
PURCAHSED BY, MINISTRY FOR CHILDREN AND FAMILY DEVELOPMENT WITH CROWN FUNDS, and ARE
THEREFORE NOT SUBJECT TO THE GOODS AND SERVICES TAX,

CFD -2011-00873
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BRITISH
COLUI_\fIﬁI_A
“The Best Place on Earth

{ _heral Service Agreement ( /| Ministry ContractNo,

XTA173628

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF
BRITISH COLUMBIA, represented by
Minister of Children and Family Development

{the "Province”, "we", "us", or "our” as applicable) at the following address:
765 Broughton Steeet, 4™ floor

AND

Mare Charatambous

(the *Contractor®, "you", or "your™ as applicable) at the foitowling address:
Backbone Technology Ine,

Victorla, BC Suite 200 - 440 Westing Hastings Steeet
Vancouver, BC
Postal Code:  V8W IE2 Pax Number; (250) 356-292¢ | Postal Coder V6B ILI1 Fax Number: (604) 605-0864

THE PARTIES AGREE TO THE TERMS OF THE AGREEMENT SET OUT ON THE ATTACHED PAGES OF THIS DOCUMENT AND IN THE
SCHEDULES OUTLINED BELOW (THIS “AGREEMENT™):

SCHEDULE A - Services

Services:
MCFD website redesipn services including, but not limited to, the design of the ministry’s "Janding” and "welcome® pages.

Term Start Date:  April 28, 2008 End Date: May 30, 2008

SCHEDULE B - Fees and Expenses

Fees: $18,060 Expenges: $2,000

Maximum Amount: $20,000

THE FOLLOWING ARE SCHEDULES T'O THIS AGREEMENT, IF ATTACHED:

SCHEDULE C - Approved Subceniractor(s) SCHEDULE G - Securify

SCHEDULE D - Insurance

SCHEDULE E - Privacy Profection
SCHEDULE F - Addifional Terms

SIGNED AND DELIVERED
,20

SIGNED AND BELIVERED

on the day of +20 by oron behalf of the Contraetor (or by its authorized

signatory or signatorles IFthe Contra

onthe day of on behalfof the Provines by fts duly

authorized representative

Signaturg; Signature(s): A
Print name; Print nanie(s): 'AW’, CHALA RGN B S\
READ TERMS ON THE ATTACHED PAGES OF THIS BDOCUMENT AND IN THE SCHEDULES QUTLINED ABOVE
FOR ADMINISTRATIVE PURPOSES ONLY
MINISTRY CONTRACT NO.: REQUISITION NO: COMMODITY CODE:
RESP SERVICE
CLIENT: B PROJECT:
039 CENTRE: XTA LI 14011 STO 6701/02 ROJF
CONTRACTOR INFORMATION  WCBNO.: SUPPLIER NO.; TEL NO.:

E-MAIL ADDRESS:
Revised 2005/6 CFD -2011-00873
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TERMS OF GENERAL SERVICE AGREEMENT

CONTRACTOR'S OBLIGATIONS

1.

5.

1.

10.

You must provide the services desciibed in Scheduls A (the
“Services") in accordance with this Agreement. You must provide

the Services duting the term described In Schedule A (the "Tert™),

regardless of the date of exceution or delivery of this Agreement,

Unless the parties olherwise agree in writing, you must supply and
pay for ali labour, materials, facllities, approvals and Heenses
necessary or advisable to perform your obligations under this
Agreement, including the Hicense under section 14,

Untess otherwise specified In this Agreement, you must perform
the Services to a standard of care, skill, and diligence maintained
by persons providing, on a commerelal basis, servicss similar to
the Services,

You must ensure that alf persons you employ or retain to perform
the Services are compefent to perform them and are properly
trained, instructed and supervised.

We may from time to time give you reasonable insteuctions {in
writlng or ofherwise) as fo the performance of the Services, You
st comply with those instructions but, unless otherwise
specified in this Agreement, yout may determine the manner in
which the instruetions are carried out,

You tust, uport our request, fully inform us of all work donis by
you or & subcontractor in conneotion with providing the Services.

You must maintain time records and books of account, involces,
recsipts, and vouchess of all expenses incurred In refalion to this
Agreemeat, in form and content and for a period satisfactory o us,

You must permit us at all reasonable times lo inspect and copy all
accounting records, findings, software, data, specifteations,
drawings, eports, dosuments and other material, whether
complete or not, that, a8 a result of this Agreement, are

(@ produced by you or a subcontractor (the "Produced
Material®, which inoludes any material in existence
prior to the start of the Term or developed
independently of this Agreement, and that is
incorporated or embedded in (he Produced Materlal by
you or a subconiractor (the *Incorporated Material™)),
or

(b) recsived by you or @ subconiractor from us or any ather
person (the *Received Material™).

i this Agregment, the Produced Mateilal and the Recelved
Material s collectively referred to as the "Materlal®,

Youmust ireat as confidential all information in the Matorlat and
all otiier informiation accessed or oblained by youora
subcontractor (Whether verbally, ¢lectronically or otherwise) as a
result of this Agreement, and not permit its disclosure without our
prior written consent exeept

(a) asrequired to perform your obligations under this
Agreement or to comply with applicable law,

(b} i1t is informatlon that Is generally known to the publie
otier than as result of a breach of this Agreement, of

(o) ifitis Informatlon in any Tncomorated Material,

You must

{ay make reasonable security amangements fo proteot the
Wiatertal from unguthorized access, collectlon, use,
disclosure or dlsposal, and

(b) comply with the Security Schedule, if altached as
Sehedule G,

.

12,

13,

14,

15,

16,

17

18,
19,

20.
21

22

23,

24,

Ifyou receive a request for access to any of the Material from a
person other than us, and this Agreement does not require or
authorize you to provide thaf access, you must advise the person to
meke the request fo us,

We exclusively own all property rights in the Material which are
not intellectual property rights. You must deliver any Malerial lo
us inmedisately upon our request.

We exclusively own all intellectual property rights, Including
capyright, in

(a) Received Material that you recaive from us, and
(6) Produced Matedal, other than any Incorporated
Material,

Upon our request, you must deliver to us documents satisfastory to
us walving In our favour any moral rights which you (er your
employeas) or & subcontractor (or ils employees) may have in the
Produced Maferial, and confirming the vesting in us of the
copyeight in the Produced Materlal, other than any Incorporated
Material.

Upon any Incorporated Material boing embedded or Incorporated
in the Produced Matertal, you grant us a non-exclusive, perpelual,
irrevacable, royalty-free, worldwlide license to use, reproduce,
modify and distribule that Tncorporated Material fo the extent it
remains embedded or incorporated in the Produced Materist,

You must comply with the Privacy Proteetion Schedule, if
attached as Sohedule B,

You must maintain and pay for insucancs on the tetms, including
form, anounts, and deduatibles, oullined in Schedule D, if
attaghed, as those terms may be modified from time to time in
accordance with our directlons,

You must apply for and, immediately on receipt, remait to us arty
available refund, vebate or remission of federal or provineiat tax or
duty that we have paid you for or agreed to pay you for under this
Agreement,

Yo nwst comply with all applicable laws,

You must Indemnify and save hamiless us and our employees and
agents from any losses, elaims, damages, actions, causes of action,
costs and expenses that we or any of our employees o agents may
sustain, Incur, suffer or be put to at any time, either bofors or after
this Agreement ends, which are based wpon, arise out of or cceur,
directly or indirectly, by reason of, any act or omission by you or
by any of your agents, employéss, officers, directors, or
subcontractors In providing the Services,

You musi not assign any of your rights under this Agreement
without our prior written consent,

You must not subcontract any of your obligations under this
Agreement without our prior written consent other than to persens
Hsted in Sthadule C, ifthat Schedule s altached. No subeontraot,
whether consented to or not, relioves you from any obligations
under this Agreement. You must ensuze that sy subconfractor
you retaln filly complies with this Agreement in performing the
subcontracted obligalions,

You must not provide any services {o any person in oireumslances
which, in our reasonable epinion, could glve rise to a confliet of
Interest botween your duties fo that person and your dufies tous
under this Agreement,

You must not de anything that would reswlt in personnel hired by
you or a subeonteactor belng considered our employees.

You must nat commit or purport to commil ug to pay any money
unless speclfically authorized by this Ageeement.
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PAYMENT

25,

26.

27,

28,

28,

30.

3L

If you comiply withs this Agreement, we niust pay you

{a) the fees described in Schedule B, end

{b) the expenses, if any, described in Scheduls B if they are
supporied, wliere applicable, by proper receipis and, in
our opinion, are necessarily incurred by you in
providing {he Services.

We are ot obliged to pay you more than the "Maximum Autount”
specified in Schedule B on account of fees and expenses.

In order to obtain payment of any fees and expenses under this
Agreement, you must submit to us & willten statement of accouitt
in a form satisfactory to us upon completion of the Services or at
other fimes deseribed in Schedule 13,

We may withhold from any payment due 1o you an amount
suflicient to indemnlfy us against any Jiens or other third party
claims that have arisen or could arise in connection with the
provision of the Services.

Our obligation to pay money 1o you is subject to the Financlal
Administration Act, which makes that ojligation subject to an
appropriation belng avaifable in the fiscal vear of the Province
during which payment becomes due.

Unless ofherwise specified in this Agreement, all references to
nroney arg (o Canadian dollars.

Wo certify to you that the Services purchased under this
Agreement are for our use 2nd are being purchased by us with
Crown funds and are therefore not subject to the Goods and
Services Tax.

H'you are not a restdent in Canada, we may be required by law to
withhold income tax from the fees described In Schedule B and
the to remit that tax to the Receiver General of Canada on your
behalf,

TERMINATION

32,

33

We may terminate this Agreement

(@ for your faflure 1o comply with this Agreement,
immediately on giving wiltlen notice of termination to
you, and

(b) for any other reason, on giving at least EQ days' written
notice of termination to you,

16 we terniinate this Agreement under paragraph (b}, we must pay
you that portion of the fees and expenses described in Scheduls B
which equals the porfion of the Services that was compleied to our
satlsfacifon before termination, That payment dischiarges us from
alf Hability to you under this Agreement,

1 yon fall to comply with this Agreement, we may terminate it and
pursus other remedies as well,

GENERAL

4.

35,

36.

You are &n independent contracior and not our ¢mployes, agent, or
pariner,

Ifyou are a corporation, you represent and warrant to us that you
have authorized the signatory or signatories who have signed this
Agrezment on your behpif to enter into and execute this
Agreament on your behalf without affixing your comnton seel,

We must make available to you all information fn our possession
which we consider perilnent to your performance of the Services,

37

38
39,

40,

41,

42,

43.

44,

45,
46,

47.

48,

49,

50,

‘This Agreement is governed by and {s o be construed in
accordance with the laws of British Cotumbia,

Time is of the essence in this Agrecment,

Any notice contemplated by this Agreement, fo bg effective, must
be in writing and either

(2 sent by fax to the addressee’s fax number specified In
this Agreement,

(b) delivered by hand to the addressee's address specified
in this Agreement, or

(o} malled by prepaid registercd mail fo the addressee’s
address specified in this Agreement.

Any notice malled in accordance with paragraph (o) is deemed to
be recelved 96 hours afier mailing. Either of the padties may give
notice to the other of & substitute address or fax number from time
to time.

A walver of any term of this Agteement or of any breach by you of
this Agreement Is effective only I it is hu writing and signed by us
and is not a waiver of any other term or any other breach.

No modification of this Agresment is effeciive unless itis in
writing and signed by the parties.

This Agreement and any medification of i constituie the entire
agreement between the parties as to performance of the Services.

All disputes arising out of or In coningctlon with this Agreement or
in respect of any defined legal relatlonship assoolated with it or
derived from It must, unless the parties otherwise agree, ha
referred to and finally resolved by arbiteation under the
Conunergial Arbitration Act.

Sections 6 to 15, 17, 19, 27, 28, 31 to 33 and 43 continus in force
indefinitely, even after this Agreement ends.

The schedules 1o this Agreement are part of this Agresment.

£ there is a conflict between a provision in a scliedule to this
Agreement and any other proviston of this Agreement, the
provision in the schedule is inoperative to the extent of the conflict
unfess it states that it opgrates despite a conflioting provision of
this Agreement.

This Agreement dogs not operate as a permit, Heense, approval or
ofher statutory authority which you may be required to obtain from
the Province or any of Hs agencles in order to provids the Services,
Nothing in this Agreement Is to be construed as interfering with
{iie exeroise by the Province or its agencies of any stalutery power
or duty,

The Agreement may be entered into by cach party signing a
separate copy of this Agreenient (including a photocopy or faxed
copy) and delivering it fo the other party by fax.

In this Agreement,

{a) "includes” and "including” are not intended fo be
fimiting,

(by unless the context olherwise requires, veferences to
sections by number are to sections of this Agreement,

(e} "we", "us", and "our” refer to the Province alone and
not to the combination of the Coniractor and the
Province which Is referred to as "the parties”, and

(d} "attached” means aftached fo this Agreement when
used in relation to a schedule,

If Schedule F is attached, the additional terms set out In that
schedule apply to this Agreement,
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General Service Agreement
Schedule B - Fees and Expenses
Term: April 28 — May 30, 2008

Contract £XTA173628 — Backbone Technology Ine,

L

Fees will be payable to the Contractor at a rate of $105 per hour in accordance with Schedule A, for those days of the term during
which the Contractor is engaged in the fulfilment of his/her obligations under this Agreement.

Notwithstanding paragraph 1 of this Schedule in no event will the fees payable to the Confractor in accordance with paragraph 1
of this Scheduls excead, in the aggregate $18,000.

The following expenses will be paid to the Contractor provided the same are supported, where applicable, by proper receipts and
are in the opinion of the Minister, necessarily incurred by the Contractor in the fulfilment of his obligations under this Agreement:

a) travel, accommodation and meal expenses when away from Vancouver, BC on the same basis as we pay our Group 2
employees when they are on fravel status; and,
b) vour actual long distance telephone, fax, postage and other identifiable communications expenses.

Notwithstanding paragraph 3 of this Schedule In no event will expenses payable to the Contractor in accordance with paragraph 3
of this Schedule exceed, In the aggregate $2,000,

The total aggregate for the contract is $20,000.

In order to obtain payment of any fees and expenses under this Agreement, you must deliver to us a written statement of account
for the period from and including the 1% day of each monfh to and including the last day of that month, in a form satisfactory to us
containing

a) your legal namo and address;

b) the date of the statement, and the month to which the statement pertains;

o) your calculation of all fees claimed for the month, including a declaration by you of all hours worked during the month for
which you claim fees and a description of the applicable fee rates;

d) a chronological listing, in reasonable detail, of any expenses claimed by you for the month with receipis attached, if
applicable;

¢) adescription of this agreement;

B  astatement number of identification; and,

g) any other billing information reasonably requested by us.

THIS 1S TO CERTIFIY THAT THE SERVICES PURCHASED HEREBY ARE FOR THE USE OF, AND ARE BEING
PURCAHSED BY, MINISTRY FOR CHILDREN AND FAMILY DEVELOPMENT WITH CROWN FUNDS, and ARE
THEREFORE NOT SUBJECT TO THE GOODS AND SERVICES TAX,
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Families First

e

Important Phone
Nuwbers

Bullying Help Line
1-B688.458.2323

Childt Ahusg Hallng

¢ 4-800-387-KIDS (B437)
- Ghild Disablily Resourse Link

1-888.348.4861
Famtly Vialance Infa Line

T G04-1818 Qolkfraa, 24/7)

Kidgs Help Phona
1-800.666-0048

Paretit Inforrnation Lide
1.868.714.KIDS (5437)

e T

For Parenis

Child Gare Subskdy, Bind & Day Care, Adoption,
Watnaaday's Chili, Falal Alcoho! Spacinus Disor-
dar, Family Support for Chitdren vith Diabilitles,
Bullying Pravention, inlamel Bafaty, Family
Violenca Provantion, Parani Link Conlres

ey §
For Kids
badguypatrel.en, (samherces.ca

e §
For Aboriginal Peoples
Metls and Non-Status Bursary, Dalegated Flrat
Natlons Agancizs, Aboriginal Youlh, Family
Viplance s

For Youth

Advaneing Fulures Bucsary, Aberta Youl
Netwaotks, Great Kids Awards, Family Vic
viaton2u,60, Butlying, Aboriglnat Youth

For Professionals

Fatal Alcohol Bpéctrum Disorder, Chitd €
Resources for Siaff, Child Care Worker £
Child Care Licensing and Accraditation, |
Violenen '

View all Programs and §

816

Copyright  Disclaimer  Privi
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Families First

| Programs & Services

b Adoption and
‘Guardianship
Bliving
¥ Child Care
Child Welfmn
F Cisild Sexual Bxploiiation
Nizabibbies

b Family and Community
Support

¥ Family viglence

b Fetat Alconol Specirem -
[nsorder

- Care

‘b Fouter Care and Kinship

: Interocy Safety. -
Parenting . =
b Youtli Progran

D
\ strong fan
relationsh
Programs and Services
Albarta Children and Youth Services offers a range of sanices and pragrams for childrer
samilles. We sirive to break ihs cyales of family violence, abuse and poverty that prevant
children from begoming strong, sound individugls. On thése pages youwli find informal

gsdoption, child care, faster care, family viclence prevention, chitd welfara, supporis for ¢t
with dlsabllties and many othar programa that support familles and sommunities, snabliv

“provide nurturing, safe environments for thelr children.

Adoption and Guardianship Child Care

+ Adoplian + Child Care Resources for Pargnts

+ Adoptlon Records + Child Cate Professlonals

s Quardianship » Child Care OwnersiOpoeraloss”

+ Child Cara Publications

Butlylny

» Parenits and Other Adulis Child Welfare

s Youlh » Whafla Chid Abuse?

+ What Govammant {a Dolng » Hove can | help?

+« Malarlgls and Regourees » What happena when | cali?

+ What's New * Titg Low

« Finding Help + Child and Youih Support Program

+ LInks :

Copyright  Digclalmer  Privi
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NEW WEB PAGES FOR
Ministry of Children and Family Development (MCFD):

INTRODUCTION

1. "LANDING"” PAGE: This Is a page that will be linked off the
MCFD main page from a button In the RH column of that page.
This will be done by PAB’s Online Channel Office (0CO). We
{ministry staff) are calling this a Landing page. This is the page
that will drive users to our main program areas once they've
chosen one that interests them by choosing a program area such
as Foster Care, or choosing one of the alternative entry portal
tabs such as Parents.

2. “WELCOME” PAGES: These pages (15 in total [TBD]) are
meant to be inviting and welcoming to users and help them
navigate our site more easily than is currently the case. These
pages will represent each of our major program areas (10 in
total) and alternative portals for specific groups of users (5 in
total).

LANDING PAGE:

Please see sample landing page and work with that layout and
design - it doesn’t need to be exact but that's the general idea. We
will likely wish to keep some FONTS AND FONT SIZES like body text,
similar to the rest of the ministry site.

SIX TABS across the TOP:

. Programs and Services
Reglonal Offices
About Us
Transformation
News and Medla
Contact Us

LH Column TOP
Photo of Minister Christensen
Copy beneath as in sample layout

LH Column BOTTOM
Important Phone Numbers [TBC]
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RH Block TOP
Image: this needs to be as seen in the sample page, or at least
adapting the front page of the Strong, Safe and Supported document

to a visual for that page.

TABS below Image and above main program areas:

Parents

Youth

Aboriginals
Service Providers
Professionals

RH Block BOTTOM

Early Childhood Development

Child Care

Children and Youth with Special Needs
Child Protection

Foster Care

Adoption

Services for Youth

Youth Justice

Mental Health

Community Living BC

CFD -201 1-%0973
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WELCOME PAGES:

Please see sample welcome page and work with that layout and
design - it doesn’t need to be exact but that's the general 1dea. We
will likely wish to keep some FONTS AND FONT SIZES like body text,
similar to the rest of the ministry site.

NOTE: The photo will change for each welcome page and be
representative of the program area or alternative entry group.

SIX TABS across the TOP:
= Programs and Services
= Regional Offices
« About Us
= Transformation
« News and Media
= Contact Us

LH Column TOP
» Early Childhood Development

»  Child Care

» Children and Youth with Special Needs
= Child Protection

v Foster Care

=  Adoption

» Services for Youth

=  Youth Justice

» Mental Health

=  Community Living BC

LH Column BOTTOM
Important Phone Numbers
[TBC: numbers will vary according to program area or alternative

entry]

RH Block TOP
Image: This photo will vary according to program area or alternative

entry group

TABS below image and above main program areas: SAME FOR ALL
¥  Parents
r  Youth
= Aboriginals
» Service Providers
» Professionals

3
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PROGRAMS and SERVICES: Welcoming Paragraph [TBC]

RH Block BOTTOM: This list will vary according to program area or
alternative entry group.

4
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= i

Welcome Page for Early Childhood Development
SIX TABS across the TOP: always the same

LH Column TOP: always the same

LH Column BOTTOM

Important Phone Numbers

ECD

Telephone in Greater Victorla: 387-7027
Elsewhere In BC call toll-free: 1 877 387-7027

BC Council for Families
Telephone: 604 660-0675
Toll-free 1 800 663-5638 (Canada/USA)

RH Block TOP
Image: This photo represents a foster family or sibling group...

TABS below image and above main program areas: always the same
= Parents
= Youth
»  Aborlginals
= Service Providers
»  Professionals

[Welcome Paragraphj

The ministry recognizes that young children’s early experiences have a
profound impact on their development, health, and weli-being that
fasts a lifetime. The early vears, from conception until age six, are
critical for children’s neurological, psychologlcal and soclal
development, To support parents and care givers, Early Childh
Development (ECD) provides a range of programs and services
designed to ensure children get the best possible start In life.

[RH Block bottom]
Programs and Services

Early Language & Literacy Ready, Set, Learn

Family Resource Programs

Roots of Empathy and Seeds of Empathy
Bullding Blocks

® 5 & ©

CFD -201 1-%0973
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Children with Developmental Delays

The ministry also provides programs and services for chlidren who
have or are at risk of developmental delays.

Infant Development Program

Aboriginal Infant Pevelopment Program
Supported Child Development Program
Aboriginal Supported Child Development Program

Initiatives

e o @& o

ECD Initiatives promote and develop awareness of early childhood
development through partnerships between MCFD, businesses and
non-profit community organizations.

¢ Aborlginal Early Childhood Developmen

o Success by 6®
o Children First

Ministry Publications and Related Links
¢ Publlcations
o Related Links

CFD -2011@0973
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- WELCOME PAGE for Foster Care
[taken from new info. launched in 2 weeks, then we’ll have
links]

SIX TABS across the TOP: always the same

LH Column TOP: always the same

LH Column BOTTOM
Important Phone Numbers

Child Abuse Helpline
310-1234

Parent Help Line
Toli-free 1 888 603-9100

Foster Parent Support Line

Monday to Friday 4:00 pm - 12:45 am
Holidays & Weekends 8:00 a.m. - 12:45 am
Toll-free 1 888 495-4440

B.C. Fosterline
1 800 663-9999

BC Federation of Foster Parents
Toll-free 1 800 663-9999

Federation of Aboriginal Foster Parents
Toll-free 1 866 291-7091

Federation of B.C, Youth in Care Networks
604 527-7764

Representative for Children & Youth

250 356-6710
Toll-free 1 800 476-3933

RH Block TOP
Image: This photo represents a foster famlily or sibling group...

TABS below image and above main program areas: always the same

7
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[Welcome Paragraph]

Caring for children is every society’s most important job, Foster
families play an essential role by providing homes for children whose
famillles are temporarily unable to look after them. It is the
responsibllity of the Ministry of Children and Family Development
(MCFD) to make sure those children and youth who cannot live with
their parents have a safe place to live and people to care for them,

[RH Block BOTTOM]

Information for Potential Foster Parents
Children and Youth Needing Care
Becoming a Foster Parent

Family Care Home Rates

Foster Care Education Program

Support for Foster Parents

Health and Well-being of Your Foster Child

Information for Children and Youth in Care
¢ Information For Children in Care
¢ Agreements with Young Adults (AYA)
s Youth Education Assistance Program (YEAF)
¢ Kinnections

Ministry Publications and Related Links
¢ Publications
¢ Related Links

8
CFD -2011-00873
Page31




BRITISH
COLUMBIA

The Best Place on Farth

& _ieral Service Agreement (.

! Ministry Contract No,

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF
BRITISH COLUMBIA, represented by
Minister of Children and Fanily Dovelopment

(the "Province", "we", "us", or "our" as applicable) at the folfowing address:

765 Broughton Street, 4 floor
Victoria, BC

Postal Code;  VBW 1B2 Fax Number: {250) 356-2920

AND

‘Mare Charalambous

(the "Contractor”, “you", or "your" as applicable) at the following address:
Backbone Technology ine.

Suite 200 - 440 Westing Hastings Street

Vancouver, BC

Postal Code: V6B ILI " FaxNumber:  {804) 605-0064

THE PARTIES AGREE TO THE TERMS OF THE AGREEMENT SET OUT ON THE ATTACHED PAGES OF THIS DOCUMENT AND IN THE

SCHEDULES OUTLINED BELOW (THIS “AGREEMENT )t

SCHEDULE A - §ervlces

Services:

MCFD website redesigit services ingluding, but not Hmited to, the design of the ministey’s "landing™ and "welcome® pages.

Tenn Start Date:  Apail 28, 2008 End Date:  May 30, 2008
SCHEDULE B « Fees and Expenses
Fees: $18,000 Expenses: $2,000

Maximum Amount: $20,000

THE FOLLOWING ARE SCHEPULES TO THIS AGREEMENT, IF ATTACHED:

SCHEDULE
SCHEDULE

SCHEDULE C - Approved Subcontractor(s)
SCHEDULE P - Insurance

SIGNED AND DELIVERED

on the day of ,20  onbehalfof the Province by its duly

aulfiorized representative

Siguature:

Print nams;

E ~ Prlvacy Protection SCHEDULE G - Securlly

F - Additional Terms

SIGNED AND DELIVERED

on the day of » 20 by or on behalf of the Contractor {or by its authorized

signatory or signatores 1f the Contractor is a corporaiion)

Signature(s):

Print name(s):

READ TERMS ON THE ATTACHED PAGES OF T D L TLINED ABQ
FOR ADMINISTRATIVE PURPOSES ONLY
MINISTRY CONTRACT NO.: REQUISITION NO: COMMODITY CODE:
RESP SERVICE
B 6701402 PROJECT:
CLIENT: 033 CENTRE: XTA LINE: 14011 ST
CONTRACTOR INFORMATION  WCBNO. SUPPLIER NO.: TEL. NO.:
E-MAIL ADDRESS:
Revised 2005/6 CFD -2011-00973
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‘)

TERMS OF GENERAL SERVICE AGREEMENT

CONTRACTOR'S OBLIGATIONS

i,

You must provide the sorvices described in Sohedule A (ths
*Services”) in accordance with this Agreement, You st provide
the Scrvices during the term described in Schedule A {the "Term"),
regardless of the date of execution or defivery of this Agreement,

Unless the parties otherwise agree In writing, you must supply and
pay for alf Jabour, materials, facilities, approvals and licenses
necessary or advisablo to perform your obligations under this
Agreement, including the license under section 14,

Unless otherwise specified In this Agreamnent, you must perfonn
the Services o a standard of care, skill, and diligence maintained
by persons providing, on a commerclal basis, serviees similar to
the Services.

You must ensure that all persons youn employ or retain to perfonn
the Services are conpetent to perform them and are properly
trained, instructed and supervised.

We may from time to time give you reasonable Instructions (In
writing or otlienwise) as to tho performance of the Services. You
must comply with those instructions but, unfess otherwise
specified fn this Agreement, you may detennine the manner in
which the insteuctions are carried out.

You must, upon our request, fully infonn us of ail work done by
you or a subcontrgtor in connection with providing the Services.

You must maintain time records and books of account, invoices,
recelpts, and vouchers of all expenses incurred in refation to this
Agreement, fn form and content and fora peried satisfactory to us.

You must permit us at aff reasonable times to inspect and copy all
accounting records, findings, software, data, speoifications,
drawings, reports, documents and other materlal, whether
complete or not, that, as a result of this Agreement, aro

(a) produced by you or a subcontractor (the "Produced
Material", which includes any mnaterfal in existence
prior to the start of the Tenn or developed
independently of this Agreement, and that s
incomporated or embedded in the Produced Materal by
you of a stibcontractor {the "Incorporated Material™)),
or

(1) received by you or & subconlmetor from us or any other
person {the "Received Material™),

In- this Agreement, the Produced Matedal and the Recelved
Material {8 collectively roferred to as the "Materal”,

You tust treat as confidentlal alt Information in the Materal and
all other informalion aceessed or obtalned by youora
subscontrastor (whether verbally, elestronically or othenvise) as a
rosult of this Agreeiment, and net perit ite disclosure without our
prior written consent exeept

(@) as required to perform your obiigations under this
Agresment or to comply with applicable faw,

(b) Ifit s Information that is generally known to the public
other than as result of a breach of this Agreement, or

(¢) ifitis {nformation in any Tncorporated Materdal,

1), Youmust -

(&) make reasonable security armngaments to protest the
Material from unauthorized access, collection, use,
diselosure or disposal, and

{b) comply with the Security Schedule, if attached as
Sohedule G,

11,

12,

i3,

I4.

[5.

16.

17.

19.

20,
21,

22.

23

24

1fyou receive & request for aceess to any of the Malerial from a
person other than us, and this Agreement does not require or
authorize you to provide that sccess, you must advise the person to
make the request to us.

We exclusively own all propenly rights in the Material which are
not Intellectual property rights. You must deliver any Material fo
us finmediately upon our request,

We exclusively own all intellectual properfy rights, including
copyright, in '

(8) Received Material that you receive from us, and
(b) Produced Material, other than any Incomorated
Materdal,

Upon our request, you must dellver to us documents satisfactory (o
us waiving in our favour any morat rights whieh you (er your
employees) or a subcontractor (or its employees) may have in the
Protuced Material, and confinning the vesting in us of the
copyright in the Produced Material, other than any Incorporated
Material,

Upon any Incorporated Materiat being embedded or incorporated
in the Produced Malerial, you grani us a non-exclusive, perpelual,
irvevocable, royalty-free, worldwide license to use, reproduce,
modify and distribute that Tncorporated Materiat to the oxtent it
remalns embedded or incorporated in the Produced Material.

You must comply with tho Privaoy Protection Scheduls, if
attached as Schedulo B,

You must maintain and pay for insuranco on the tenng, including
fonm, amounts, and deduotibles, outlined in Schedulo D, if
altached, as thoss terms may be modified from {ime to time in
accordance with our directions,

You must apply for and, Immediately on receipt, remit to us any
available refimd, rebate or remission of federal or provineial tax or
duty that we have pald you for or agreed fo pay you for under this
Agreament.

You must comply with all applioable laws.

You must indemnify and save hamiless us and our employees and
agenls from any losses, claims, damages, actions, causes of action,
costs and expenses that we or any of our employess or agents may
suslain, incur, suffer or ba put to at any lime, cither before or after
this Agreement ends, which are based upon, ariss out of or oceur,
direotly or tndireotly, by reason of, any act or omissfon by you or
by any of your agents, emplayees, officers, direstors, or
subcontractors in providing the Services,

You must not assign any of your rights under this Agreement
without our prior writtens consent. ‘

You must not subcontract any of your ohligations under this
Agreement without our prior written consent other than (o persons
listed in Sohedule C, If that Soheduls s attached. No subcontract,
whether consented Lo or niot, relieves you from any obligations
under this Agreement. You must ensure {hat any subcontractor
you tetain fully complies with this Agreement in performing the
subcontracted obligatlons,

You must not provido any services to any person In clrcumstances
whish, in aur reasonable opinfon, could give rise {0 a conflict of
inferest betweon your duties (o that person and your dutles to us
under (his Agreement,

You tust not do anything that would result in personnel hived by
you or a subconinaotor belng consldercd our employees.

You must not commit or purport {o commif us to pay any monsy
unless speoifically authorized by this Agreement,
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PAYMENT

25,

26,

27,

28,

29,

36.

3L

1f you comply with this Agreement, weihust pay you

{a)  the fees desordbed in Schedule B, and

¢(b) the expenses, ifany, described in Schedule B if they arc
supported, where applicable, by propér reseipts and, in
otir opinion, are necessarlly incurred by you In
providing the Services.

We ate nol obliged to pay you more than the "Maximum Amount”
specified In Schedula B on sceount of fecs and expensts.

In order to obtain payment of any fees end expenses under this
Agreement, you must subinit to us a written statement of account
in a form satisfactory o us upon completion of the Services or at
other times deseribed in Scheduls B,

We may withhold from any payment dus to you an amount
sufficient to indemnify us against any Hens or other third paily
claims that have arisen or coutd arise in connection with the
provision of the Services,

Oui obligailon (o pay money to you Is subject to the Financlal
Administratlon Aet, which makes that obligation subject to an
appropriation being avallable in the fiscaf year of the Province
during which payment becones due,

Unless otherwlse specified in this Agreement, alf referenees to
money are to Canadian dollars,

Wo certlfy to you that the Services purchased under this
Agreement-are for our use and are being purchased by us with
Crown funds and are therefore not subject to the Goods and
Services Tax,

I you are not a resident In Canada, we may be required by kaw fo
withkold Income tax from the fees desoribed In Schedute B and
then to remit that tex to the Receiver General of Canada on your
behalf.

TERMINATION

32,

33.

‘We may tenninate this Agreement

(&) foryour fallurs to comply with this Agresment,
hnmediately on giving wrilten notice of termination to
you, and

(b} forany other reason, on giving at least 10 days' weitten
notice of termination fo you,

1€ we teninate this Agreement under parageaph (b), we must pay
you that portion of the fees and expenses described in Schedulo B
which equals the portion of the Services that was completed (o our
satlsfaction before tenmination, That payment discharges us from
all liability to you emder (his Agreement.

1f you fail o comiply with this Agreement, we may tenminate It and
pursue othier remedies as well,

GENERAL

34,

35

6.

You are ait Independent contmotor and not our employes, agent, or
paruer,

I you are a corporation, you represent and warmant {o us that you
have authorized the signatory or slgnatories who have sfgned this
Agreement on your behalfto enter Into and execute this
Agreement on your behalf without affixing your common seal,

Weo must make available to you all information in our possession
which we consider pertinent to your performance of the Services,

37

38,
39

40,

41,

42,

43,

44,

45,
46,

47,

48.

49,

50,

(-
‘Ehis Agreentent fs governed by and is to bo construed in
accordance with the laws of British Columbia,

TFime is of the essence in this Agreement,

Any notles confemplated by this Agrezinent, to be effective, must
be in wiiting and either

{a) sentby fax to tho addressee's fax number specified in
this Agreentent,

{b} delivered by hand to the addresses's address specified
in this Agreement, or

(¢) mailed by prepaid registered mail to the addressee's

- address specified in this Agreement,

Any notice mailed in accordance with paragraph (¢} is deemed to
be received 96 hours after mailing. Either of the parties may plve
tiotice to the other of & subsiitute address or fax number from time
1o time,

A walver of any term of this Agreement or of any breach by you of
this Agreement fs effective only if it is in wrlting and signed by us
and is not a walver of any oflier tenn or any other breach.

No modification of this Agreement is effectivo unless it is in
writing and signed by the partics.

This Agreement and any modification of it constitute the entire
agreement between the parties as to performance of the Services,

All disputes arlsing out of or in conneotion with this Agreement or
in respeet of any defined fegal refationship associated with it or
derived from it must, unless the parties otherwise agree, bo
referred to and finally resolved by arbitration under the
Commercial Atbliration Act,

Sections 6 to 135, 17, 19,27, 28, 31 to 33 and 43 continue in force
indefinitely, even afler this Agreement ends.

The schedules {o this Agreement are part of this Agreement.

If thers Is & confllot between a provision in a schedule to this
Agreement and any other provigion of this Agreement, the
provision in the schedule Is Inopenative to the extent of the confifet
unless it states (hat it operates despite a confTleling provision of
this Ageeement,

This Agreement does not operate as a permit, license, approval or
ather statutory authorily which you mey be required to obtain from
the Province or any oF i(s agenoies in order to provide the Services.
Nothing in this Agreement is to bo construed as interfering with
the exerclse by the Province or lts agenoles of any statutory power
or duty.

The Agreement inay be entered into by each party signing a
separate copy of this Agreement (inoluding a photocopy or faxed
copy) and delivering it to the other party by fax,

In this Agreement,

(&) “includes" and "Including” are not intended to be
[fmiting,

{b) wunless the context othenvise requires, references to
seotions by nuimber are to seotlons of tis Agreement,

(e} “we", “us", and "our” refer fo the Provinee alons and
not to the cormbination of the Contractor and the
Province which s referred {o as "the partics”, and

(d) "attached” means sitached to this Agreement when
used in refation {o a schedule.

1f Schedule F is attached, the addilionat {enms set out in that
schedute apply to this Agreement.
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General Service Agreement
Schedule B - Fees and Expenses
Term; April 28 -May 30, 2008

Contract #XTA — Backbone Technology Ine,

1.

Fees will be payable to the Contractor at a rate of $105 per hour in accordance with Schedule A, for those days of the term during
which the Contractor is engaged in the fuifilment of his/her obligations under this Agreement.

Notwithstanding paragraph 1 of this Schedule in no event will the fees payable to the Contrastor in accordance with paragraph 1
of this Schedule exceed, in the aggregate $18,000,

The following expenses will be paid to the Coniractor provided the same are supported, where applicablo, by proper recelpts and
are in the opinlon of the Minister, necessarily incured by the Contraotor in the fulfilment of his obligations under this Agreement:

a) travel, accommodation and imeal expenses when away from Vancouver, BC on the same basis as we pay our Group 2
employees when they are on travel status; and,
b) your actual long distance telephone, fax, postage and other identifiable communications expenses.

Notwithstanding paragraph 3 of this Schedule in no event will expenses payable to the Contractor in accordance with paragraph 3
of ihis Schedulo exceed, in the aggregate $2,000.

The total aggregate for the contract is $20,000,

In order to obtain payment of any fees and oxpenses under this Agreement, you must deliver fo us a written statement of account
for the period from and including the 1% day of each month to and including the last day of that month, in a form satisfactory to us
containing:

a) vour legal name and address;

b) the date of the statement, and the month to which the statement pertains;

o) your calculation of afl fees claimed for the month, including a declaration by you of alt hours worked during the month for
which you claim fees and a description of the applicable fee rates;

d) achronologicat listing, in reasonable detail, of any expenses claimed by you for the month with receipts attached, if
applicable;

¢) a description of this agreement;

f) astatement number of identification; and,

g) any other billing information reasonably requested by us.

THIS IS TO CERTIFIY THAT THE SERVICES PURCHASED HEREBY ARE FOR THE USE OF, AND ARE BEING
PURCANISED BY, MINISTRY FOR CHILDREN AND FAMILY DEVELOPMENT WITH CROWN FUNDS, and ARE
THEREFORE NOT SUBJECT TO THE GOODS AND SERVICES TAX.,

CFD -2011-00973
Page35




Pre-Approval Process for Communication Management Services

Core Pollcy and Procedures Manual = Chapter 18
18.3.8 Information and Communiocation
a. Communications and Advertising

The Public Affairs Bureau (the Bureau) provides centralized communication managament for
government. The Bureau determines the roles and responsibilities relating fo communications
services, materials and pald advertising, and maintains a list of qualiflad suppliers for full service
communications and advertising agencias.

Functional responsibilities vary depending on the typs of information or materials required (l.e.,
Informational or statutory as defined in the Communications Materials and Services Policies and
Procaedures Manual). The Bureau should be consuited regarding speciflc government
requirements.

1. Ministrles must obtaln Bureau sign-off, through the Communications Director
assigned to the minlstry, for any materlals prepared for public consumption,
regardiess of the medium used.

2. Minlstries must provide the Public Affalrs Buresau, Graphic Deslgn Unlt with:

« an elactronic copy of images used for incluslon in the corporate Image
bank; and

¢ a hard copy of alt publications producad for inclusion in the corporate
publications library.

Communlcations Materlals and Services — Policy and Procedures Manual
Sectlon 12: Contracted Services

Prior to entering Into or signing an agreement or coniract that includes In whole or part, potential
informational and/or advertising opportunities, the Ministry Program Branch must forward the
request for approval to the PAB Minisiry Communications Director,

PAB Ministry Communications Director submits the request to PAB Corporate Communications
Director for approval. The PAB Minigtry Communications Director Informs Ministry Program
Branch of the decision.

(1) This process replaces MCFDs pre-approval process regarding the purchase of professional
services (STOB 60/61) and service dellvery contracts (STOB 78, 79, 80)
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‘Gabitous, Jason MCF:EX

From: Mare Charalambous {Marcus@backbonetechnology.com)
Sent:  Tuesday, Aprif 29, 2008 11:01 PM

To: Mulholland, Lauren PAB:EX

Co:  ~ Gabitous, Jason MCF:EX; Gleeson, Kelly T PAB:EX
Subject: Re: Question re hosting fee

Thanks for the email Lauren,

The hosting fees are typically exclusive of the development agreement, but I assumed that in this case
there might be additional room due to the fact that the coniract amount is less than the direct award
cap. That being said, we can definitely discuss this point in more detail at our meting tomorrow.

On the subject of our meeting, I am flying over fo meet with you and your team tomorrow morning as

- scheduled at 10,30am. Iam still unaware of the location thereof as of yet. If you could please email me
that would be great. I will try to check mail when I get over there, but I will also be availabie on my
cell phone s22

Thanks in advance, and I look forward t meeting you and getting started on this project.
Regards,

Marcus

Backbone Tachnology Inc.

Suite 200, 440 West Hastings Street
Vancouver, BC .

V6B 1L1{

Tel: 604 713 8660
Cel: S22
Fax: 604 605 Ubb4

On 29-Apr-08, at 4:49 PM, Mulholland, Lauren PAB:EX wrote:
Hi Marcus:

I don't see anything in your contract about a monthly hosting fee. Is there a monthly hosting fes
altachad to the MCFD contract for the "Landing” page and "Welcome” pages?

Sincerely,
Lauren Mutholtand

Lauren Mulholland

Public Affairs Officer

Ministry of Children and Family Development
Tel: (250) 356-2477

Fax: (250) 356-3007

Email: Lauren.Mulholland@gov.bo.ca

CFD -2011-00973
2008-04-30 Page37







