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May 22, 2014

Sent via email:

Dear

Re: Request for Access to Records
Freedom of Information and Protection of Privacy Act (FOIPPA)

I am writing further to your complaints to the Office of the Information and Privacy
Commissioner regarding the Ministry of Technology, Innovation and Citizens' Services (the
Ministry) responses to your requests outlined below:

CTZ-2014-00010: All correspondence between January 1, 2011 and [January 8, 2014] between
the Ministry and US based companies raising concerns/complaints about FIPPA requirements

for data storage in Canada in particular complaints by Rackspace Inc based in San Antonio TX
and Salesforce.com Inc. based in San Francisco CA; Any briefing notes, background documents
or similar records related to these complaints, including any proposal for amendment of FIPPA.

CTZ-2014-00013: All correspondence, briefing notes and background documents related to a
conference call on February 13, 2012 between the Ministry and the Office of the US Trade
Representative.

The Ministry has conducted a subsequent search for records in relation to both requests. Records
were not located in response to CTZ-2014-00010.

Please find enclosed a copy of the records located in response to CTZ-2014-00013. These
records are provided to you in their entirety. As a matter of course, we have reviewed our
records collection procedures with regard to this particular request to ensure that we make every
reasonable effort to assist applicants, as well as being consistent and thorough.
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Ministry of Technology, Shared Services BC Mailing Address: Website:
Innovation and Citizens’ Services Information Access Operations PO Box 9569 Stn Prov Govt http://www gov be ca/citz/iao
Victotia BC V8W 9K1 Telephone: 250-387-1321
Fax: 250-387-9843




These records will be published on the BC Government’s Open Information website a minimum
of 72 hours after electronic release or a minimum of five business days after release by mail in
hardcopy. To find out more about Open Information, please access the Open Information
website at: http://www.openinfo.gov.bc.ca/ibc/index.page

If you have any questions regarding your request, please contact Dwayne McCowan, the analyst
assigned to your request, at 250-387-1458. This number can be reached toll-free by calling from
Vancouver, 604-660-2421, or from elsewhere in BC, 1-800-663-7867 and asking to be
transferred to 250-387-1458.

Sincerely,

i

Cindy Elbahir, Manager
Central Agency Team
Information Access Operations
Enclosure

cc: Troy Taillefer, Senior Policy Analyst, OIPC



