Call For Records FOI Request EDU-2013-00039

All records regarding the full cost (to March 18, 2013) of the Ministry's Discover Your School and

ERASE Bullying website and app.

ERASE Bullying Website and App:

ERASE Web Site

Activity Cost

Site development/content No cost — developed in-house
population

URL Registration

$80/every 2 years to register the domain; $200

for the annual SSL certification

Text Translation

$5,989.48

Reporting Tool/App

Activity Cost
Reporting system and web site $17,000
development/implementation

Ongoing client/system support, $90,000
monitoring, maintenance,

troubleshooting
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1 INTRODUCTION

1.1 What is the Proposal?

This proposal describes Strategic Initiatives Division (SID) commitment to deliver the School Choices
Application Phase 1 {the Prolect} for the Ministry of £ducation (EDUC). it outlines the project scope,
deliverables, roles & responsibilites, timelines, and cosis.

Signing of this proposal formalizes initiation of the project and that both parties agree to fulfili the
responsibiiities outlined in this document.

1.2 Business Objectives

The business objectives of the project are for the Sirategic Initiatives Division to support the Ministry of
Education 1o complete the following:

v Provide asccurate, authoritative data, in a format that can be correctly interpreted by parents
when making decisions regarding schools and options for their children, The product will
provide the information in a stimulating and visual way that will allow them to focus on schools
within their particular region through the use of an electronic map. This approach is in keeping
with popular approaches used by private industry, such as Google. This will ensure that the two
primary goals of educating parents on ali factors that influence the education system and
engaging parents in decisions gbout the education of their child are realized,

¥ To bring together or present existing data sets in new ways, and design it to be scalable to
axpand in a phase ? product that will support more datasets and functionality

1.3 Project Background

BC's Education Plan has five key elements:

1. Personalized Learning for Every Student
2. Quality Teaching and Learning

3. Flexibility and Choice

4. High Standards

5. Learning Empowered by Technology

s.17
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A number of strategies are being implemented to support this work. BC's education data is being
released on a regular basis on the Open Data site for the public to access and mash up to find meaning
in the data in new ways. The uptake on the public accessing and using this data has been slow to date.

Research is also being conducted both at the local school district level and at the provincial level to
explore aspects of quality teaching practice within the BC context. The Ministry is in partnership with a
variety of universities, partner groups and stakeholders to develop policies to support teachers, from
teacher training programs, to mentoring and professional development structures. Scheol districts are
being engaged in the process, by working with them to identify and share successful teacher supports
with other districts.

This project supports the work needed to advance the Education Plan’s second element (Quality
Teaching and Learning) as well as government’s commitment to provide services to citizens to engage
rthem in the broader discussion around teacher quality, The Education Pian represents a significant shift
in thinking, and we need to build a shared understanding of the need for change as well as support for
the policy shifts to come. The School Choices web too! will not only provide a user-friendly way for
parents to make local choices about their child’s education, but it will also support the public to use
education data to increase their understanding of the factors and interconnections that affect the future
of the education system.

2 WORK BREAKDOWN

2.1 Assumptions & Dependencies

+  Existing User Experience / Parent requirements will be leveraged but supplemented with limited
new focus group research.

¢ Public and Independent schools will be included.

e SID and EDULC have the resources {funding and human) to satisfy the scope and schedule of this
project.

2.2 Scope

To achieve the business objectives, SiD commits to the following:

Phase Description Start / End

Analysis User Research, Web and Service Strategy, May 9, 2012 -Jure 11,2012
Environmental Scan and Comparative Analysis

Content Facilitate integration of data content May 11, 2012 -lune 8, 2012

Design Develop Interactive Wireframes, Provide Style Guides | May 11, 2012 —June 7, 2012
and Compositions

13-006 EDUC School Choices Page50f8
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Development Provide iterative Development and Design: QOngoing in June

Technical CMS, Web Analytics Setup and Hosting Setup Mid-lune

Configuration

Build Page Build Juna 15,2012 - lune 22, 2012
Validation/Test | Site review June 22, 2012 - June 25, 2012
Training Data services to provide access and hands on training | june 29, 2012

using the map web application to identified Ministry
of Education staff,

Launch June 29, 2012
Project Status Reports, Issues Log, Risk Management, Ongoing for May & June
Management Resource/Budget/Schedule/Scope/Quality

Management

2.3 Outof Scope

« Communication Plan {Completed by Ministry of Education)
s The development of a platform or environment which would allow citizens to provide any
feedback of any kind.

24 Client Responsibilities

Be available to provide feedback and review deliverables during the lifespan of the project.
Provide existing data that is easily accessible while, addressing data quality issues

Deliver Phase 1 data no later than June 8, 2012.

Provide contextual page content.

provided feedback, direction, technical constraints, content material, and reguirements.

Perform user testing and validation.

SN N SN

Provide final sign-off.

3 SCHEDULE & BUDGET

Changes to tasks, deliverables, roles, budget or timelines will be managed with a change request to
ensure that both EDUC and $1D project teams are in agreement.

3.1 Project schedule

Please refer to the milestone schedule in the Scope Section.

3.2 Project budget

The overall project budget is the following:

13-006 EDUC School Choices Page 6 0f B
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UX Design {which wiit also inform Phase 2 Design), Validation, Validation, and $54,500.00
Delivery.

Project Management, Contract Management 519,000.00
Enterprise Data Services {Data Integration and knowledge transfer for Map /Data §7,500.00
Enablement}

Hosting Services, CMS Setup and Architectural Review $5,000.00
Total $86,000.00

Expenses occurred (not planned) and those reloted to trovel, will be charged based on invoiced amount

4 APPROVALS & CODING

4.1 Proposal Approval

Approved by: ey
é Date June 11,2012

Project Paige MacFarlane
Assistant Deputy Minister

Open Government and Community Partnerships Division
Minisiry of Education

Sponsor

Approved by: Date

CITZ Executive  Jay Schlesar
Sponsor Assistant Deputy Minister
Strategic Initiatives Division
Ministry of Labour Citizens' Services and Open Government

13-086 ERUC School Choices Page 7 of 8
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4.2 Project Coding
Client Name Eve Gaudet
Contact
for Billing
Title Director, Citizen Engagement
Phone Number | 250415-7545
Email Eve.Goudet@gov.be.ca
Journal Name of Ciient Responsibility | Service STOB Project
Voucher Program/Service Centre Line
Coding Line
062 22560 06500 6001 2200000
13-006 EDUC School Choices Page Bof B
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CDaWs Project Management
Quarterly Billing Reguest

Billing Period: Apr. 1112 - July

13112

Project Completed:

Yes

No

Project Name:

Education - School Choices Application

Project Number: 13-006

Project Manager: Dominique Bohn

Task Amount to be Billed this Period
UX Design prior to project reset $37,660.00
Total $37,560.00

Client Information

0X

Client Contact for Program Name ]
Billing Education -

Contact Name Eve Gaudet

Title ) Director, Open Government and Community Partnerships Divis

Phe“e Number 250 415_?545

Emall Fve.Gaudet@gov.be.ca
Joumnal Voucher Client Resp Service Line ST0B Project
Cading

62 22560 06500 5001 2200000
Please submit the above form to GCO Financial Officer for each active project
EDU-2013-

Page 10
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BRITISH | Labous Citizens’ Services

 Ministry of Strategic Initiatives Division

COLUMBIA | and Open Government P?’Oj'ect Change Request

Project Number: 13-008 . Change 1D:

13-006-113

Project Name; School Choices Application

Project Manager; Matthew Byer Sponsor;

Eve Gaudet

Summary: Due to various concerns expressed by LCTZ and Education, the 13-006
School Choices Application underwent a project reset. Consequently the
roles that both LCTZ and Education are to fulfill have changed as have

-| the deliverables and budgetary responsibilities.

Phase 2.

and the budget,

Initiation Date: July 175, 2012 Priorify: Crilical
initiator: Eve Gaudet / Dominique Bohn Date Required By: | July 170, 2012
Type of Change: -Scope / Budget / Schedule / Status: | Open

Quality :
Description of The 13-006 School Choices Application project as it was originally
Proposed Change: envisioned was a parinership between LCTZ and Education which

“involved two phases. The first phase would have been scheduled for
launch at the end of June 2012, while the second phase wouid have
been scheduled for launch on September 1%, 2012. The original idea for
the application was to display schools and districts through the use of a
graphical map which could then be queried and also display detailed
information about a particular school or district. For Phase 2 the ability
{o compare the metrics between schools would have been added. LCTZ
under the original approach for the project would have handled the
design, research and build for the end products for both Phase 1 and

However, due to various concerns expressed by LCYZ and Education,
-the 13-006 School Choices Application underwent a project reset
wherein the approach was changed. Consequently the roles that both
L.CTZ and Education are to fulfill have changed as have the deliverables

13-006 Schoot Choices CR 13-008-113_FINALPage 10i 3
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Impact of Proposed There is now only one deliverable for September 1%2012 and as of July
Change: 18" 2012, the BG Ministry of Education will be proceeding with both the
‘ design and build for the product. All costs for the design and build of the
product will be incurred by Education.
LCTZ's UX team will provide limited support fo both the research and
design as follows: '
- Mentoring and design support through weekly review sessions
over the design phase — approximately 40 hours {Dominique
Bohn)
- Support on work related to research — approximately 60 hours
(Dominique Bohn and Ashley Johnston)
LCTZ will also instruct the contractor who has been hired to work on the
design of the product to cease effective immediately.
Budgetary responsibiliies between Education and LCTZ wil be as
follows:.
Education:

Contractor Design Work up to July 13" 2012 - $37,560.00.

- Travel and participant incentives expenses for July 16" 2012 to
September 1%, 2012 incurred by LCTZ staff — approximately
$2,500.00.

. LCTZ staff costs for July 167, 2012 to September 1%, 2012 ta

complete the design and research — $9500.00
- Education staff costs and expenses.
LCTZ: .

- Project Management (Contracting and LCTZ staff cost) -
$19,000.00. : A

- LCTZ Enterprise Data Services {Data Integration and knowtedge
transfer for Map/data enablement) cost up to July 1 3* 2012 -
$3,750.00 -

- LOCTZ staff costs associated with research deliverable up to July
13%, 2012 - $2,500.00.

- LCTZ remaining staff cost and expenses up to July 13", 2012.

Due to the Ministry of Education change in direction with respect to
building the September 1% deliverable themselves, the Hosting Services,
CMS Setup and Architactural Review cost of $5,000.00 will no longer be
necessary since they will be hosting the application themselves.

Justification: Project reset and change in approach was necessary to ensure that an
end product ¢can be delivered for September 1%, 2012.

Consequences if not | End product deliverable for September 1%, 2012 may not be achieved.
approved:-

Aliocation Details: Please ses ‘Impact of Proposed Change’ for allocation details.

Recommendations:

EDU-2013-00039
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Proposed Changes Communicated to Project Team | Date:
Date:

Proiect Manager Approval:

Comments

Additional Documents Attached: Yes No if yes list:
Privacy Impact Yes No

The following signatures represent an understanding of the materials contained in this
change reguest and an agreement to the direction and costs described therein.

Approved . Date July 17, 2012
by: -/ Q <7L\3~
— ':‘-:3{-"{).,»- Z -L_»-h._-.:- o
Eve Gaudet :
Director, Open Government and Community Parinerships Division
Ministry of Education
Approved Date
by:
SID Walter Moser

Sponsor  Executive Director, Corporate Online Seﬁices, Strategic Initiatives,
Ministry of Citizens' Services and Open Government
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Carroll, Scott CITZ:EX

From: Ford, Rebekah R EDUCEX

Sent: Wannacdawy Annnet 14 20142 119 PM

To: s.22

Ce: Doak, Sherry A EDUC:EX; Charleson, Christopher EDUC:EX; Shaw, Beverley EDUCEX;
Wensley, Stacey EDUCEX

Subject: Contract for Web Writing Services for the Ministry of Education

importance: High

HiSarah,

We are looking forward to get going on our projects guickly! As such, | have attached a PDFed version of contract
C13/2443.

Please print, sign, scan & email the signed document back to Sherry Doak at the earliest opportunity,

{13-2443
nedia Business So

We require the paper version of the document eventually, but having the electronic one hand will allow us to
start our projects. If you will be meeting with one of us soon, you can simply bring the paper version in with
you. Ahernatively, you can mail it to:

Attention: Sherry Doak
Ministry of Education
Financial Services Branch
PO Box 9178 S5in Prov Govt
Victoria BC VBW 9H8

Should you have any questions, please don’t hesitate to contact Sherry Doak via email or at (250) 387-1862.
Thank you for your patience.

R.

Rebekah Ford

Internal Communications Officer
Open Government

Ministry of Education

= 250.882.6840
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THIS AGREEMENT is dated for reference the 3+ day of August 2012,
BETWHEN:

Remedia Business Solutions Inc.
671 Lampson Street
Victoria BC V9A 6A5

Contact Person: Sarah Bolduc
Telephone Number: 25(3-888-6172
Email: s.22

ANT:

HER MAJESTY THE QUEEN IN RIGHT OF THE PRQVINCE OF BRITISH COLUMBIA, as represented by the Minister of
Education {the “Province”) with the following specified address and fax number:

Open Govemnment

Open Government and Community Partnerships

PO Box 9161 5tn Prov Govt

Victoria, BC VEW 9H3

Ceontact Person: Rebekah Ford
Telephone Number:  230-882-6840
Email: rebekeh forddgov.becs

The Province wishes to retain the Contractor te provide the Services specified in Schedule A and, in consideration for the semuneration set
out in Schedule B, the Contractor has agreed to provide those Serviees, on the Terms and conditions set out in this Agreement.

As a result, the Province and the Contracior agree as follows:

1 DEFINITIONS
General
11 In this Agreement, unless the context otherwise requires:
(a} “Business Day” means a day on which Provingial government offices are open for normal business in British Columbia;
It2)] “incorporated Material” means any material in existence prior to the start of the Term ar developed independently of
1his Agreement, and that is incorporated or embedded in the Produced Material by the Contractor or a Subcontractor;
{c) “Material” means the Produced Material and the Received Material;
() “Produced Material” means records, software and other material, whether complete or not, that, as a zesuit of this
Agreement, are produced by the Contractor or 2 Subrontractor and may include the Incorporated Material;
{e) “Received Material” means records, software and other rnaterial, whether complete or nol, that, as a result of this
Agreemnent, are received by the Coniractor or a Subcontractor from the Frovince or any other person;
9 “Gervices” means the services described in Part 2 of Schedule A;
(=) *Subcontractor” means a person described in paragraph {a) or (b} of section 13.4; and
)] “Term” means the term of the Agreement described in Part T of Schedule A subject to that term ending earlier in

accordance with this Agreement.
Meaning of “record”

[2 The definition of “record” in the Inferprefation Act is incorporated into this Agreement and “records” will bear a corresponding

meaning.
2 SERVICES

Provision of Services

21 The Contractor must provide the Services in accordance with this Agreement.
Term
2.2 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the Services during the Term.

Supply of various items

2.3 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labous, materials, equipment, tools,
facilitics, approvals and licenses necessary of advisable to perform the Contractor’s obligations under this Agreement, including
the ficense under seciion 6.4.

EDU-2013-00039
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Standard of care

4 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a slandard of care, skill and diligence
maintained by persens providing, on a commercial basis, services similar to the Services.

Standards in relation to persons performing Services

25 The Conlractor must ensure that all persons employed or retained to perform the Services are qualified and competent to
perform them and are properly trained, instructed and supervised.

Instructions by Province

26 The Province may from time to time give the Contractor reasenable instructions (in writing or otherwise) as to the performance
of the Services. The Contractor must comply with those instructions bul, unless otherwise specified in this Agreement, the
Contractor may determine the manner in which the instructions are carried out.

Conrfirmation of non-wrilten instructions

27 If the Province provides an instruction under section 2.6 other than in writing, the Coniracter may request that the instruction
be confirmed by the Province in writing, which request the Province must comply with as saon as it is reasonably practicable to
do so.

Efiectiveniess of non-written instruciions

28 Reguesting written confirmation of au instruction under section 2.7 does not relieve the Contractor from complying with the
instruction at the time the instruction was given.

Apphicable laws

25 [rv the performance of the Contracior’s obligations under this Agreement, the Contracior musi comply with ali applicable laws.

3 PAYMENT

Fees and expenses

31 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times and on the canditions
set out in Schedule B:
{2) the fees described in that Schedule, plus any applicable taxes; and
{b} the expenses, if any, described in that Schedule if they are supported, where applicable, by proper receipts and, in the
Province’s opiniow, are necessarily incurred by the Contractor in providing the Services.
The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specdified in Schedule B on account of
fees and expenses.

Statements of accounts

32 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit to the Province a
written staternent of account in a form satisfactory to the Province upon completion of the Services or at other times descrived in
Schedule B,

Withholding of amounts

33 Without limiting section 9.1, the Province may withhold from any payment due o the Contractor an amount suffident to
indemnify, in whole or in part, the Pravince and its employees and agents against anyy liens ot other third-party clairos that have
arisen or could arise in connection with the provision of the Services. An amount withheld under this section must be promptly
paid by the Province to the Contractor upon the basis for withkolding the amount having been fully resolved to the satisfaction
of the Province.

Appropriation

34 The Provinge’s obligation to pay money to the Contractor is subject to the Fincial Administration Act, which makes that
obligation subject to an appropriation being available in the fiscal year of the Province during which payment becomes due.

Currency

35 Undess otherwise specified in this Agreement, all references to money are to Canadian dollars.

Noen-resident income fax

3s 1f the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be required by law to withhold
income tax from the fees described in ScheduleB and then to remit that tax to the Receiver Ceneral of Canada on the
Contractor’s behalf.

EDU-2013-00039
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Prohibition against committing money

E¥4 Without limiting section 13.10(a}, the Contractor must not in refation to performing the Contractor’s obligations under this
Agreement commit or purport to commit the Frovince to pay any money except as may be expressly provided for in this
Agreement.

Refunds of taxes

s The Contractor must apply for and, immediately on receipt, remit o the Province any available refund, rebate or remission of
federal o provincial tax or duty that the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the
Contractor under this Agreement.

4 REPRESENTATIONS AND WARRANTIES
4.1 As al the date this Agreement is executed and delivered by, or or behalf of, the parties, the Contractor represents ard warrants
to the Province as follows:
{a} except to the extent the Contractor has previously disclosed otherwise in writing to the Province,
] all information, staternents, documents and reports furnished or submitied by the Contractor to the Province

in connection with this Agreement {including as part of any competitive process eesulting in this Agreement
being entered into) are in alf material respects trae and corzect,

(i) the Contractor has sufficient trained staff, faciliies, materials, appropriate equipment and approved
subcontraciual agreements in place and available to enable the Contractor to fully perform the Services, and
{iih) the Contractor holds all permils, licenses, approvals and statutory authorities issued by any government or

government agency that are necessary for the performance of the Contractor's obligations under this

Agreemenl; and

(b} if the Contractor is not an individual,

1) the Contractor has the pawer and capacify to enter into this Agreenent and to obsesve, perform and comply with the
Terms of this Agreement and all necessary corporate or other proceedings have been taken and done fo
authorize the execution and delivery of this Agreement by, or on behatf of, the Contractor, and

(i) this Agreement has been legally and propesly executed by, or on behalf of, the Contractor and is legatly
hinding upon and enforcesble against the Contractor in accordance with its Terms except as enforcement may
be limited by banknupicy, insofvency or other laws affecting the rights of creditors generally and except that
equitable remedies may be granted anly in the discretion of a court of competent jurisdiction.

PRIVACY, SECURITY AND CONFIDENTIALITY

5
Privacy
51 The Cortractor must comply with the Privacy Protection Schedule, if attached, as Scheduie E.
Security
52 The Contractor must:
{a) make reasonable security arrangements to protect the Malerial from unauthorized access, collection, use, disclosure,
aiteration or disposal; and
() comply with the Seeurity Schedule, if attached, as Sehedule G.

Confidentiality

53 The Contractor must treat as confidential ali information in the Material and al! other information accessed or obtained by the
Contractor or a Subcontracior {whether verbally, electronically or otherwise) as a result of this Agreement, and not perrait ils
disclosure or use without the Province’s prior written consent excepl:

(2} as required to perform the Contractor’s abligations under this Agreement or to comply with applicable lasws;
) if it is information that is generally known to the public other than as result of a breach of this Agreement; or
() if it is information in any Incorporated Material.

Public announcerments

34 Any public announcernent relating to this Agreement will be arranged by the Province and, if such consuliation is reasonably
practivable, after congultation with the Contractor.

Restrictions on premotion

35 The Contractor must not, without the prior written approval of the Province, refer for promotional purposes to the Province
being a customer of the Coatractor or the Province having entered inlo this Agreement,
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A MATERIAL AND INTELLECTUAL PROPERTY
Access to Material

81 1f the Contractor receives a request for access to any of the Material from a person other than the Province, and this Agreement
dces not require or authorize the Contractor to provide that access, the Contractor must promptly advise the person to make the
request to the Province.

Ownership and delivery of Material

&2 The Province exclusively owns all property rights in the Material which are not intellectual property rights. The Contractor
cust deliver any Material to the Province immediately upon the Province's requiest.

Matters respecting intellectual property

63 The Province exclusively owns atl intellectual preperty rights, including copyright, in:
{a) Received Material that the Contractor receives from the Province; and
) Produced Material, other than any Incorporated Material.
Upon the Province's requesi, the Contractor must deliver to the Province decuments sabsfactory to the Province that
irrevocably waive in the Province's favour any moral rights which the Contractor {or employees of the Contractory or a
Subcontracior {or employees of a Subcontractor) may have in the Produced Material and that confirm the vesting in the
Province of the copyright in the Produced Material, other than any Incorporated Material.

Rights in relation to Incorporated Material

h4 Upon any Incorporated Material being embedded or incorperated in the Produced Material and (o the extent that it remaing so
embedded or incorporated, the Contractor grants to the Provinge:
{a) a non-exclusive, perpetual, irrevocable, royaity-free, worldwide license to use, reproduce, modify and distribute that
Incorporated Material; and
) the right to sublicense to third-parties the right to use, reproduce, modify and distribute that incorporated Materiak.
7 RECORDS AND REPORTS

Work reporting

7.1 Upon the Province's tequest, the Contractor must fully inform the Province of all work done by the Contractor ot a

Subcontractor in connection with providing the Services.
Time ang expense records

7.2 if Schedule B provides for the Conlractor to be paid fees at a daily or hourly rate or for the Contractor to be paid or reimbursed
for expenses, the Contractor must mainzain time records and books of account, invoices, receipts and vouchers of expenses in
suppot of those payments, in form and content satisfactory to the Province. Unless otherwise specified in this Agreement, the
Contractor must retain such documents for a period of nat less than seven years after this Agreement ends.

8 AUDIT

3.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the Frovince may at any
reasonable time and on reasonable potice to the Contractor, enter on the Contractor's premises to inspect and, at the Province's
discretion, copy any of the Maierial and the Contractor must permit, and provide reasonable assistance to, the exercise by the
Province of the Province's rights under this section.

3 INDEMNITY AND [INSURANCE
Indemnity
91 The Contractor mast indemnify and save harmiess the Province and the Province’s employees and agents from any losses,

elaims, damages, actions, causes of action, costs and expenses that the Province or any of the Province's employees or agents
may sustain, incus, suffer or be put lo at any time, either before or after this Agreement ends, mcluding any claim of
infringement of third-party intellectual property rights, where the same or any of them are based upon, arise out of or ¢ccur,
directly or indirectly, by reason of any act or omission by the Coniractor or by any of the Contracior's agents, employees,
officers, direciors or Subcontractors in connection with this Agreement, excepting atways liability arising out of the independent
acts or emnissions of the Province and the Province’s employees and agents.

insurance

9.2 The Contractor must comply with the Insurance Schedule, if attached, as Schedule D.
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Workers compensation

93 Without limiting the generalily of section 2.9, the Contractor must comply with, and must ensure ihat any Subcontractors
comply with, all applicable occupational health and safety laws in relation to the performance of the Contractor’s obligations
under this Agreement, including the Workers Compensation Aciin British Columbia or similar laws in other jurisdictions.

Personal optional protection

34 The Contractor must apply for and maintain persenal cpticnal protection insurance (consisting of income replacernent and
medical care coverage) during the Term at the Contractor's expense if:
{a) the Contractor is an individual or a parmership of individuals and does not have the benefit of mandatory workers
compensation coverage under the Workers Compensation Act or similar laws in other jurisdictions; and
(b) such personal optional protection insurance is available fer the Contractor from WorkSafeBC or other sources.

Evidence of coverage

9.3 Within 10 Business Days of beiag requested to do so by the Province, the Contractor must provide the Province with evidence of
the Confractor’s compliance with sections 9.3 and 9.4.

10 FORCE MAJEURE

Definitions relating to force majeure

0.1 In this section and sections 102 and 10.3:
{a) “Event of Force Majeure” means one of the fallonwing events:
fi) a naiural disasior, fre, flood, storm, epidemic or power fatiure,

{it} a war (declared and undeclared), insurrection or act of terrorismn or piracy,
(i} a strike (including iHegal work stoppage or slowdown) or tockoul, or
{iv} a freight embargo
if the event prevents a parly from performing the party’s obligations in accordance with this Agreement and is beyond
the reasonable control of that party; and

) “ Aflected Party” means a party prevented from performing the party’s obligations in accordance with this Agreement
by an Event of Force Majeure.

Consequence of Event of Force Majeure

10.2 An Affected Party is not liable to the other party for any failure or delay in the performance of the Affected Party’s obligations
under this Agreement resulting from an Event of Force Majeure and any time perivds for the performance of such obligations
are automatically extended for the duration of the Event of Force Majeure provided that the Affected Party complies with the
requirements of section 10.3.

Duties of Affected Party

03 An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of Force Majeure and make
a! reasonable efforts to prevent, contral or limit the effect of the Event of Force Majeure so as to resume compliance with the
Affected Party’s obligations under this Agreement 23 so0n as passible.

1 DEFAULT AND TERMINATION

Definitions relating to default and termination

It Irs this section and sections 11.2 to 11.4:
{a} “Event of Default” means any of the following:
3] an Insclvency Event,
{it) the Contractor fails to perform any of the Contractor’s cbligations under this Agreernent, of
(i) any representation or warranty made by the Contractor in this Agreement is untrue oz incorrect; and
(b} “Insolvency Event” means any of the following:
{iy an order is made, a resolution is passed or a petition is filed, for the Contractor’'s Hguidation or winding up,
{ii) the Conlractor commits an act of bankrupicy, raakes an assignment for the benefit of the Contractor’s
creditors or otherwise acknowledges the Contractor’s inselvency,
(i) a bankruptcy petition is fited or presented against the Conitactor or a proposal under the Bankruptey amd
Tnsvlvency Act (Canada) is made by the Contractor,
(ivy a compromise o1 arrangement is proposed in respect of the Contractor under the Companies” Creditors
Arrangement Act (Canadaj,
{v) a receiver of receiver-manager is appoinied for any of the Contractar’s properly, o
{vi) the Contractor ceases, inn the Province's reasonable opinion, to carry on business as a going concermn.
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Provinge’s options on default

11.2 On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect to do any one or more
of the following: ‘
(ay by written notice to the Centractor, require that the Event of Default be remedied within a time period specified in
the notice;
(b) pursue any remedy or take any other action avaitable to it at law or in equity; or
(8] by written notice to the Contractor, terminate this Agreement with immediate effect ot on a future date specified in

the natice, subject to the expiration of any time period specified under section 11.2(a).
Delay not a waliver

1.3 No failure or delay on the part of the Province o exercise its rights in relation fo an Event of Default will constitute a waiver by
the Province of such righte.

Province's right to terrninate other than for default

4 In addition to the Province's right to terminate this Agreement under section 11.2(c} ¢n the happening of an Event of Default,
the Province may terminate this Agreement for any teason by giving at least 10 days’ written notice of termination to the
Contractor.

Payment consequences of termination

15 Unless Schedule B otherwise provides, if the Province terminates this Agreement urder section 11.4:
{a) the Province must, swithin 30 days of such termination, pay Lo the Contractor any unpaid portion of the fees and
expenses describad in Schedule B whick corresponds with the portion of the Servires that was completed 1o the :
Provinee’s satisfaction before fermination of this Agreement; and
by the Caniractor musl, within 30 days of such termination, repay o the Province any paid portion of the fees and
expenses described in Schedule B which corresponds with the portion of the Services that the Province has notified the
Contractor in writing was not completed to the Province's satisfaction before termination of this Agreement.
Discharge of Hability
116 The payment by the Province of the amount described in section 11.5(a) discharges the Province from all lability to make

paymenis to the Contractor under this Agreernent.
Notice in relation to Events of Default

nz If the Contractor becornes aware that an Event of Default has occurred or anticipates that an Event of Default is likely to cccur,
the Contrartor must promptly notify the Province of the particulars of the Event of Default or anticipated Event of Default. A
notice under this section as to the acrurrence of an Event of Defanit must also specify the steps the Contractar proposes to take
to address, or prevent cecurrence of, the Event of Default. A notice under this section as to an anticipated Event of Trefault must
specify {he steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.

12 DISPUTE RESOLUTION

Dispute resolution process

12.1 In the eveni of any dispute between the parties arising out of or in connection with this Agreement, the following dispute
resolution process wiil apply uniess the parties otherwise agree in writing:
{a) the parties must initially attempt to rescive the dispute through collaborative negotiation;
()] if the dispute is not resolved through collaborative negetiation within 13 Business Days of the dispute arising, the
parties must then attempt Lo resolve the dispute through mediation under the rules of the British Columbia Mediator
Roster Sodety; and
{c} if the dispute is not resolved through mediation within 30 Business Days of the commencemant of mediation, the

dispute must be referred to and finally sesolved by arbitration under the Commercial Arbitration Act.

Location of arbitration or mediation

122 Unless the parties otherwise agree in writing, an arbitration or mediation under seciion 12.1 will be held in Victoria, British
Columbia.

Costs of mediation or arbitration

12.3 Unless the parties otherwise agree in writing o, in the case of an arbitration, the arbitrator otherwise orders, the parties must
share equally the costs of a mediation or arbitration under section 12,1 other than those costs telating to the produciion of expert
evidence or representation by counsel,
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13 MISCELLANEOUS

Delivery of notices

131 Any rotice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:
(a) by fax to the addressee’s fax number specified on the first page of this Agreement, in which case it will be deemed to
be received on the day of transmilial unless iransmitted after the normal business hours of the addressee oF on & day
that is ot a Business Day, in which cases it will be deemed to be received on the next following Business Day;

5] by hand to the addressee's address specified on the first page of this Agreement, in which case it will be deemed to be
received on the day of its delivery; or
i} by prepaid post to the addressee’s address specified on the first page of this Agreement, in which case if mailed during

any period when normal postal services prevail, it will be deeraed to be received on the fifth Business Day atter Hs mailing.

Change of address or fax number

132 Fither party may from time to time give notice to the other party of a substitute address or fax number, which [rom the date such
notice is given will supersede for purposes of section 13.1 any previous address or fax number specified for the party giving the
notice.

Assignment

133 The Cantractor must not assign any of the Centractor’s rights under this Agreement without the Province’s prior written consent.

Subcontracting

134 The Contractor must not subronteast any of the Contractor’s obligations under this Agreement fo any person without the

Province's prier written consent, excepling persuns Listed in Uhe attached Schedule €. Ne subcondrach, whether consented to or

not, relieves the Contracior from any obligations under this Agreement. The Contracior must ensure thak:

{a) any person retained by the Contractor to perform obligations under this Agreement; and :

{by any person retained by a person described in paragraph (a) to pezform those chligations
fully complies with this Agreement in performing the subcontracted obligations.

Wailver
135 A waiver of any ferm or breach of this Agreement is effective only i it is in writing and signed by, or on behaif of, the waiving

party and is not a waiver of any other term or breach.
Modifications
13.6 No modification of this Agreement is effective untess it is in writing and signed by, or on behali of, the partics.

Entire agreement

137 This Agreement (including any modification of it) constitules the entire agzeement between the parties as to performance of the
Services.

Survivai of certain praovisions

13.8 Sections 2.9, 3110 3.4, 3.7, 38, 5.1ta 5.5, 6.1 to 6.4, 7.1,7.2,8.1,9.1, 92,95, 101 t0 10.3, 11.2, 11.3, 11.5, 116,12.11012.3,13.1, 13.2,
138, and 13.10, any accrued but unpaid payment obligations, and any other sections of this Agreement (including schedules)
which, by their terms or nature, are intended to survive the completion of the Services or termination of this Agreement, will
continue in force indefinitely, even after this Agreement ends.

Schedules

139 The schedules to this Agreement {including any appendices or other documents attached to, or incorporated by reference into,
those schedules) are part of this Agreement,

Independent contractor

13.10 In relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an independent coniractor and not:
(a) an employee or pariner of the Provinee; or
(b} an agent of the Province except as may be expressly provided for in this Agreement.

The Contractor must not act or purport 1o act contrary to this section.

Personnel net to be employees of Province

13.11 The Contractor must net do anything that would result in personnel hired or used by the Contractor or a Subcontractor in
relation to providing the Services being considered employees of the Province.
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Key Personnel

1312 #f pne or more individuals are specified as “Key Personnet” of the Contractor in Part 4 of Schedule A, the Contractor must cause
those individuals 1o petform the Services on the Contractor’s behalf, unless the Province otherwise approves in writing, which
approval must not be unreasonably withheld.

Pertinent information

1313 The Province must make available to the Contracter all information in the Province's possession which the Frovince considers
pertinent to the perfermance of the Services.

Conflict of interest

13.14 The Contractor must not provide any Services to any persen i circumstances which, in the Province's reasonable opinion, could
give rise to a conflict of interest between the Contractor's duties to that person and the Contracior’s duties to the Province under
this Agreemment.

Time

1315 Time is of the essence in this Agreement and, without limitation, will rernain of the essence after any modification or extension

of this Agreement, whether or not expressly restated in the document effecting the modification or extension.

Cenflicts among provisions

1316 Conflicts among provisiens of this Agreemen: will be resolved as follows:
(2} a provision in the body of this Agreement wiil prevail aver any conflicting provision in, attached to or incorporated by
refarence into 2 schedule, unless that confiching provision expressty states othevwise; and
b} 2 provision in 2 schedule will prevail over any conflicting provision in & document atached to or incerporated by
reference into a schedule, unless the schedule exprossly states otherwise.

Agreement not permit nor fetter

1317 This Agreement does not operate as a permit, license, approval or other statulory authorily which the Contractor may be
required to obtain from the Prevince or any of its agencies in arder to provide the Services. Nothing in this Agreement is to be
construed as intexfering with, or fettering in any manner, the exercise by the Province or ils agencies of any statutory,
prerogative, executive or legislative power ot duty.

Rernainder not affected by invalidity

1318 i any provision of this Agreement or the application of it to any person or ciraumstance is invalid or unenforceable to any extent, the
remainder of this Agreement and the application of such provision to any other person or cirrumstance will rot be affected or
impaired and will be valid and enforceable to the extent permitted by law.

Further assurances

1319 Each party must perform the acts, execute and deliver the writings, and give the assurances a3 may be reasonably necessary to
give full effect 1o this Agreement.

Additional Terms

13.20 Any additiona) Terms set out in the attached Schedule F apply to this Agreement.

Governing law
132 This Agreemenl is governed by, and is to be interpreted and construed in accordance with, the laws appliceble in British
Columbia. ;
14 INTERPRETATION
141 In this Agreement:
(&) “includes” and “including” are not intended to be Bmiting;
{b} unless the context athenvise requires, references to sections by number are to sections of this Agreement;
{c} the Contractor and the Pravince are referred to as “the parties” and each of them as a “party”;
{d) attached” means attached to this Agreement when used in relation to a schedule;
(&) unless otherwise specified, a reference to a statute by name means the statute of British Columbia by that name, as
amended or replaced from time to time;
[H] the headings have been inserted for convenience of reference onty and are not intended fo describe, enlarge or resirict
the scope or meaning of this Agreement or any proviston of it;
(g “nerson” includes an individual, partmership, corporation or legal entity of any nature; and
th) undess the context otherwise requires, words expressed in the singular include the plural and vice verse.
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15 EXECUTION AND DELIVERY OF AGREEMENT

151 This Agreemnent may be entered into by a separate copy of this Agreement bring executed by, or on behalf of, each party and
that executed copy being delivered to the other party by a method provided for in section 13.1 or any other method agreed to
by the parties.

The parties have executed this Agreement as foliows:

| SIGNED on the day of , 20 SIGNED on the day of , 20
¢ by the Contractor (o, if not an individual, on its on behalf of the Province by its duly anthorized
| behalf by its authorized signatory or signatories): representative:
. Signature{s) Signature
: SARAH 30LDUC EVE GAUDET
| Print Name(s} Print Name

Print Title{s) Print Title
i

ol
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Schedule A — Services

PART 1. TERM:
1. The term of this Agreement commences on August 3, 2812 and ends on October 31, 2012

PART 2. SERVICES:

1. Deliverables:

1.1 Background

Citizens @ the Centre’s direction is to evolve Government's websites to a modernized, citizen centric, service
focused web presence. We need to move beyond passive, promotional and broadcast messaging to a more
meaningful interaction with citizens and help them find the relevant services and information they need,

PROJECT OBJECTIVES:

The Ministry of Education is working with Citizen Services in a parinership agreement to onboard ministry
content into the new gov.be.ca structure. Existing content will be identified as relevant content based on evidence-
based design approach, analysis and environmental scan. Content will be integrated into an information
architecture under the Education theme on gov.bu.ca. This content will require relentless vetting and re-writing,

RATIONALE FOR CONTRACTING:

The ministry currenily does not have staff with sufficient web content writing expertise. Given the nature of the
timelines for some of the Phase 2 content for this project, we need a writer with extensive web writing knowledge
and experience to ensure we meet our deadlines and to continue the training necessary for us to buiid web
writing capacity internally.

This contractor has recently worked on this project collaboratively with our ministry via the Ministry of Labour,
Citizen Services and Open Government. She has an excellent understanding of the ministry’s new direction as
outlined in the Education Plan and was the only successful candidate to apply for inclusion on Ministry’s recently
established Qualified Supplier List.

1.2 Description of Work

The professional web content writing services of the Contractor will include communications advice, writing,
editing and research for the development of the content for the Ministry of Education’s new web presence on the
internet as deemed necessary by the Project Director and Minisiry staff,

The following describes the services that will be provided through this contract to ensure the Ministry of
Education’s new web presence on the internet meets the stringent requirements of the Ministry of Education.

1. Participate in content development, including (but not limited to} subject areas such as Early Learming,
Adult Learning, Scdence Innovation, International Education and the BC School Choices tool.
Responsibility for style, fone and voice of all written content

Develop web writing capacity within the ministry

Write and edit web content

Provide fact-checking Haison with program area leads

Apply meta-tagging strategy to designed pages

Consult on page designs

Weekiy 1 hour meetings as needed

g o

@MW
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1.3 Project Deliw ies

Under the direction of the Project Director, the Contractor wil provide the following services to the satisfaction of

the Province:

Deliverable: Timeline
Participate in web content developrnent, writing & editing services in support August 3¢, 2012 -
of Phase 2 of the mindstry’s new web presence. October 31, 2012
Provide advice & guidance & training to enable ministry staff to leam & August 3, 2012 -
practice effective web writing techniques to build internal capacity. October 31%, 2012
Enhanced Cnline Presence 27 FPhase: Content Development & Revision. Write .
. . . . . August 3, 20127 -
or assist with writing content that may need to be written or re-written a5 .
. I October 31, 2012
required for the ministry’s new web presence,

PART 3. RELATED DOCUMENTATION:
Not applicable

PART 4. KEY PERSONNEL:
Sarah Bolduc

CONTRACT MANAGER FOR THE PROVINCE:
Contract management, monitoring and invoice certification will be done by:
Rebekah Ford

Telephone Number: 250.882.6340
rebekah.ford@gov.be.ca

11
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Schedule B - Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:
Maximum Amonnt Despite sections 2 and 3 of this Schedule, $19,200.00 is the maximum amount which the Province is
abliged to pay to the Contracter for fees and expenses under this Agreement.

Fags: to a maximum of $19,000.00 for performing the Services during the Term.

Fees will be based on a rate of $95.80 per hour (and in a proportioned amount for part hours) and will be payable to the
Contractor for those hours of the Term during which the Contractor is engaged in the fulfillment of the Services under
this Agreement.

Payment of fees will be made a monthly basis, based on fulfillment of the obligations under this Agreement as set out
in part 2, paragraph 1.3 of schedule “A”.

3. EXPENSES:

Expenses:
The following expenses, less the Harmonized Sales Tax {"HST") component, to a maximum of $200.00 will be paid to

the Contractor with submission of receipts:

a.  Travel and meal expenses for travel greater than 32 kilometers away from Victoria, British Columbia on the same
basis as the Province pays its Group I employees when they 21e on travel status (Appendix 1 to Schedule "B”):
and

b. the Contractor’s aciual long distance telephone, fax, postage and other identifiable communication expenses.

Any HST paid on expenses under this Agreement and not recoverable by the Contractor from the Governrent of
Canada may be reimbursed by us.

1 STATEMENT OF ACCOUNT: In order to obtain payment of any fees and expenses under this Agreement, the
Contractor must deliver to the Province a written staternent of account in a form satisfactory to the Province containing:

{a) the Contractor’s legal name and address;

(b} the date of the statement;

{c) the Contractor's calculation of all fees claimed under this Agreement, including a declaration that the
Services for whicl the Contractor claims fees have been completed;

(d) a chronelogical listing, in reasonabile detail, of any expenses claimed by the Contractor with receipts attached,
if applicable;

(e} the Contractor’s calculation of all applicable taxes payable by the Province in relation to the Services;

() a description of this Agreement to which the statement relates;

(g} a statement number for identification; and

{hy any other billing information reasonably requested by the Provinee.

3. PAYMENTS DUE:

Payments Due: Within 30 days of our receipt of your written statement of account delivered in accordance with this
Schedule, we must pay you the fees (plus ali applicable taxes) and expenses, claimed in the statement if they are in
accordance with this Schedule. Staterents of account or contract invoices offering an early payment discount may be paid
by us as required to obtain the discount.

6. HARMONIZED SALES TAX:

Within 30 days of cur receipt and approval of your written statement of account, we will pay you the fees (plus any
applicable taxes) and expenses claimed in the statement, if they are in accordance with this Schedule. Statements of
account offering an early payment discount may be paid by us as required to obtain the discount.

Schedule C - Approved Subcontractoris)
Not applicable

Schedule D -~ Insurance
Not applicable

iz
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Schedule E - Privacy Protection Schedule

Definitions
i, [ this Schedule,

{a) “access” means disclosure by the provision of access;

{b) “Act” means the Freedom of Informetion and Protection of Privacy Act {British Columbia}, as amended from
Hme to ime;

(cy contact information” means information to enable an individual at a place of business to be contacted and

includes the name, position name or title, business telephone number, business address, business emait or
business fax number of the individual;

(dy  “persenal information” means recorded information about an identifiable individual, other than contact
information, collected or created by the Contractor as a Tesult of the Agreement or any previous agreement
between the Province and the Contractor dealing with the same subject matter as the Agreement but
excluding any such information that, if this Schedule did rot apply to it, would not be under the “control of
a public body” within the meaning of the Act.

Purpose
2. The purpose of this Schedule is to:
(a} enable the Province te comply with the Province’s statulory obligations under the Act with respect to

personal information; and

(b} ensure that, as a service provider, the Contractor is aware of and compties with the Contractor’s statutory
obligations under the Act with respect to personal information.

Collection of personal information

3 Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may only
collect or create personal information that is necessary for the performance of the Contractor’s obligations, or the
exercise of the Contractor’s rights, under the Agreement.

4, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must collect
personal information directly from the individual the information is about.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must teil an
individual from whom the Contractor collects personal information:

W

() the purpose for collecting it;
(b} the legal authority for collecting it; and

{c} the title, business address and business telephone number of the person designated by the Province to
answer questions about the Contractor’s coflection of personal information.

Accuracy of personal information

6. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by the Contractor or the Province to make a decision that directly affects the individual the
information is about.

Requests for access to personal information

7. if the Contractor receives a request for access to personal information from a person other than the Province, the
Contractor must prompily advise the person to make the request to the Province uniess the Agreement expressly
requires the Contractor to provide such access and, if the Province has advised the Contractor of the name or title
and contact information of an official of the Province to whom such requests are to be made, the Contractor must
also promptly provide that official’s name or title and contact information to the person making the request.

13
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Correcton of personal information
8. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any personal
information, the Contractor must correct or annotate the information in accordance with the direction.

9. When issuing a written direction under section 8, the Province must advise the Contractor of the date the correction
request to which the direction relates was received by the Province in order that the Contractor may comply with
section 10.

10.  Within 5 Business Days of correcting or annotating any persenat information under section 8, the Cantractor must

provide the corrected or annotated information to any party to whom, within one year prior to the date the
correction request was made to the Province, the Conlractor disclosed the information being corrected or annotated.

1. If the Contractor receives a request for correction of persenal information from a person other than the Province, the
Contractor must promptly advise the person to make the request to the Province and, if the Province has advised
the Contractor of the name or title and contact information of an official of the Province to whom such requests are
to be made, the Contractor must also promptly provide that official’s name or title and contact mformation to the
person making the request.

Protection of personal information
12.  The Contractor must protect pessonal information by making reasonable security arrangements against such risks
25 unautharized access, collection, use, disclosure or disposal, including any exprossly set outin the Agreement.

Storage and access to personal information
13, Unless the Province otherwise directs in writing, the Contractor must not store personal information outside
Canada or permit access to personat information from outside Canada.

Retention of personal information
14, Unless the Agreement otherwise specifies, the Contractor muist retain personal information until directed by the
Province in writing to dispose of it or deliver it as specified in the divection.

Use of personal information
15 Unless the Province otherwise directs in writing, the Contractor may only use personal information if that use is for
the performance of the Contractor's obligations, or the exercise of the Contraclor's rights, under the Agreement.

Disclosure of personal information

16,  Unless the Province otherwise directs in writing, the Coniractor may only disclose personal information inside
Canada to any person other than the Province if the disclosure is for the performance of the Contractor’s
obligations, or the exercise of the Contractor's rights, under the Agreement.

17.  Unless the Agreement otherwise specifies or the Province otherwise ditects in writing, the Contracior must not
disclose personal information outside Canada.

Naotice of foreign demands for disclosure
18.  In addition to any obligation the Contractor may have to provide the notification conternplated by section 30.2 of
the Act, if in relation to personal information in the custody or under the control of the Contractor, the Contractor:

(a) receives a foreign demand for disclosure;

(b)  receives a request to disclose, produce or provide access that the Contractor knows or has reasen to suspect
is for the purpose of responding to a foreign demand for disclosure; or

i)  has reason to suspect that an unauthorized disclosure of personal information has accarred in response to a
foreign demand for disclosure

the Contractor must imumediately notify the Province and, in so doing, provide the information desesibed in sechon
30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and “unauthorized disclosure of
personal information” wili bear the same meanings as in section 30.2 of the Act.

14
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Notice of unauthorized disclosure

19.  in addition to any cbiigation the Contractor may have to provide the notification contemplated by section 30.5 of the
Act, if the Contractor knows that there has been an unauthorized disclosure of personal information in the custody er
under the control of the Contractor, the Contractor must immediately notify the Province. In this section, the phrase
“unauthorized disclosure of personal information” will bear the same meaning as in section 30.5 of the Act.

Inspection of personal infermation

20,  In addition to any other rights of inspection the Province may have under the Agreement or under statute, the
Provirce may, at any reasonable time and on reasonable notice to the Coniractor, enter on the Contractor’s premises
to mspect any personal information in the possession of the Contractor or any of the Contractor’s information
management policies or practices relevant to the Contractor's management of personal information or the
Contractor’s campliance with this Schedule, and the Contractor must permit and provide reasonable assistance to
any such inspection.

Compliance with the Act and directions
. The Contractor must in relation to persenal information comply with:

fa)  the requiremenis of the Act applicable to the Contractor as a service provider, including any applicable order
of the commissiorer under the Act; and

()  any direclion given by the Province under this Schedule.

27 The Contractor acknowledges that it is familiar with the requirements of the Act governing personal information

that are applicable to i as a service provider.

Natice of non-compliance

23, If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a provision in
this Schedule in any respect, the Contractor must promptly notify the Province of the particulars of the non-
compliance or anticipated non-compliance and what steps it proposes to take to address, or prevent recurrence of,
the non-compliance or anticipated non-compliance.

Termination of Agreement

74, In addition te any other rights of termination which the Province may have under the Agreement or otherwise at
law, the Province may, subject to any provisions in the Agreement establishing mandatory cure periods for defaults
by the Contractor, terminate the Agreement by giving written notice of such termination to the Contractor, upon
any failure of the Contractor to comply with this Schedule in a material respect.

Interpretation
25, In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified in this
Schedule.

2%.  Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the Contractor to
perform obligations under the Agreement and the Contractor must ensure that any such subcontractors and agents
comply with this Schedule.

27.  The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

26, If a provision of the Agreement (including any direction given by the Province under this Schedule) confHets with a
requirement of the Act or an applicable order of the commissioner under the Act, the conflicting provision of the
Agreement {or direction) will be inoperative to the extent of the conilict.

29,  The Contractor must comply with the provisions of this Schedule despite any conilicting provision of this
Agreement or, subject to section 30, the law of any jurisdiction outside Canada.

3.  Nothing in this Schedule requires the Contracior to coniravene the law of any jurisdiction outside Canada unless
such contravention is required 1o comply with the Act.

Schedule F - Additional Terms

Not applicable.
i5
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Pefinitions

Schedule G ~ Security Schedule

1. In this Schedule,

{2)

(d)

(e)

“Equipment” means any equipment, including interconnected systems or subsystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

“Facilities” means any facilities at which the Contractor provides or is to provide the Services;
"Information” means information
{1} in the Material, or

(iiy  accessed, produced or obiained by the Contractor (whether verbally, electronically or otherwise} as a
result of the Agreement;

“Record” means & “record” as defined in the Inferpretation Act {British Columbia);
"Sensitive Information” means

{1} information that is “personal information” as defined in the Freedom of Information and Protection of
Privacy Act (British Columnbia}, or

(iiy  any other Information specified as “Sensitive Information” in Appendix G6, if attached; and

“Services Worker” means an individual involved in providing the Services for or on behalf of the Contractor
and, for greater certainty, may include

(i} the Contractor or a Subcontractor if an individual, or

(i)  anemployee or volunteer of the Contractor or of a Subcontractor.

Schedule contains additional obligations

The obligations of the Contractor in this Schedute are in addition to any other obligations in the Agreement or the
schedules attached to it relating to security including, without limitation, the obligations of the Condractor in the
Privacy Protection Schedule, if attached.

Seryices Worker confidentiality agreements

The Contractor must nof permit a Services Worker who is an employee or volunteer of the Contractor to have
access Lo Sensitive Information unless the Services Worker has first entered into a confidentiality agreement with
the Contractor to keep Sensitive Information confidential on substantially similar terms as those that apply to the

Contractor under the Agreement.

Services Worker security screening

3. The Centractor may only permit a Services Worker who is an employee or a velunteer of the Contractor to have access

ko Sensitive Information or otherwise be involved in providing the Services if, after having subjected the Services
Waorker to the persormel secuzity screening requirements set out in Appendix GI and any additional requirements the
Contractor may consider appropriate, the Contractor is satisfied that the Services Werker does not constitute an
unreasonable security risk. The Contractor must create, obtain and retain Records documenting the Contractor’s

compliance with the security screening requirements set out in Appendix G1 in accordance with the provisions of that

appendix.
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Services Worker activity logging

Subject to section 6, the Contractor must create and maintain detailed Records logging the activities of all Service
Workers in relation to:

(&) their access to Sensitive Information; and

(b other matters specified by the Province in writing for the purposes of this section.

The Records described in section 5 must be made and maintained in a manner, and contain information, specified
in Appendix G2, if attached.

Facilities and Equipment protection and access control

B.

The Contractor must create, maintain and follow a documented process to:

{a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the Services
from loss, damage or any other occurrence that may result in any of those Facilities and Equipment
being unavailable when required to provide the Services; and

b} limit access to Facilities and Equipment of the Condractor
0] being used by the Contractar to provide the Services, or
(if} that may be used by someone to access Information

to those persons who are authorized to have that access and for the purposes for which they are authorized,
which process must include measures to verify the identity of those persons.

If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of the
Contractor in providing the Services, the Contractor must comply with any policies and procedures provided to it
by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Sensitive Information access conirol

9. The Contractor must:

{a) create, maintain and follow a documented process for miting access to Sensitive Information to those
persons who are authorized to have that access and for the purposes for which they are authorized,
which process must include measures to verify the identity of those persons; and

(b} comply with the information access control requirements set out in Appendix G3, if attached.

Integrity of Information
10.  The Contractor must:

{a) ¢create, maintain and follow a documented process for maintaining the integrity of Infermation while
possessed or accessed by the Contractor; and

(b} comply with the information integrity requirements set out in Appendix (4, if attached.

11 For the purposes of section 10, maintaining the integrify of Information means that, except to the extent expressly

authorized by the Agreement or approved in writing by the Province, the Information has:
{a) remained as complete as when it was acquired or accessed by the Contracior; and

b) not been altered In any material respect.

17
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Documentation of changes to processes

12. The Contractor must create and maintain dstailed Records logging any changes it makes to the processes described
in sections 7, % and 10.

Notice of security breaches

13. If Contractor becomes aware that:

{a) unauthorized access, collection, use, disclosure, alteration or disposal of Information or Records
containing Information; or

{b) unauthorized access to Facilities or Equipment

has occurred or is likely to occur (whether or not related to a failure by the Contractor to comply with this Schedule
or the Agreement), the Contractor must immediately notify the Province of the particulars of that occurrence or
likely occurrence. If the Contractor provides a notification under this section other than in writing, that notification
must be confirmed in writing to the Province as soon as it is reasonably practicable for the Contractor to do so.

Review of security breaches

14 If the Province decides to conduct a review of a matier described in section 13 {whether or not the matter came to
ihe attention of the Province as a resull of a natification under seciion 13), the Contractor must, on the request of the
Province, participate in the review to the exient that it is reasonably practicabte for the Contractor to doso.

Retention of Records

5. Uniless the Agreement otherwise specifies, the Contracter must retain all Records in the Contractor's possession that

contain Information until directed by the Province in writing to dispose of it or deliver it as specified in the
direction.

Storage of Records

16. Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor’s possession that contain Information in accordance with the provisions of Appendix G5, if attached.

Audit
17, Inn addition to any other rights of inspection the Province may have under the Agreement or under statute, the

Province may, at any reasonable time and on reasonable netice to the Contractor, enter or the Contractor’s premises
1o inspect and, at the Province’s discretion, copy:

{a) any Records in the possession of the Centractor containing Information; or

{b) any of the Contractor’s Information management policies or processes (including the processes described
in sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the Contractor's compliance
with this Schedule

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the Province’s
rights under this section.

Termination of Agreement

18, In addition to any other rights of termination which the Province may have under the Agreement or otherwise at
law, the Province may, subject to any provisions in the Agreement establishing mandatory cure periods for defaults
by the Contractor, terminate the Agreement by giving written notice of such termination to the Contractor, upon
any failure of the Contractor to comply with this Schedule in a material respect.

18
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Interpretation

19.

[
(3]

In this Schedule, unless otherwise specified:
{(a) references to sections are to sections of this Schedule; and

by references to appendices are to the appendices attached to this Schedule.

Any reference to the “Contractor” in this Schedule includes any Subcontracior retained by the Contractor to
perform obligations under the Agreement and the Contractor must ensute that any such Subcontractots comply
with this Schedule.

The appendices attached to this Schedule are part of this Schedule.

if there is a conflict between a provision in an appendix attached to this Schedule and any other provision of this
Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the appendix states that it
operates despite a conflicting provision of this Schedute.

1 there is a cordlict between:

{a) a provision of the Agreement, this Schedule or an appendix attached to this Schedule; and

(b} a documented process requived by this Schedule to be created or maintained by the Contractor
the provision of the Agreement, Schedule or appendix will prevail o the extent of the confhet.

The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

19
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SCHEDULE G - Appendix G1 - Security screening requirements

The personnel security screening requirements set out in this Appendix G1 are for the puspose of assisting the Contractor
determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

i ‘The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at least one
piece of “primary identification” of the Services Worker and at least one piece of “secondary identification” of the
Services Worker,* as described in the table following this section. The Contractor must obtain or create, as
applicable, Records of all such verifications and retain a copy of those Records. For a Services Worker from another
province or jurisdiction, reasonably equivalent identification documents are accepiable.

Primary Identification Secondary Identification
Issued by ICBC: + School ID card (student card}
+ Bank card {only if holder's name is on card)
+ B.C. driver’s licence or learner’s » Credit card (only if holder’s name is on card}
Heence (must have photo) + Passport
»  B.C Ideniification (BCID) card » TForeign birth certificate {a baptismal certificate is not
acceptable)
Issued by provincial  or  temtorial + Canadian or US. driver’s hcence
government: « Naturalization certificate
« Canadian Forces identification
s Canadian birth certificate + Police identification
+ TForeign Affairs Canada or consular identification
Issued by Government of Canada: » Vehicle registration {only if owner’s signature is shown)
s Picture employee 1D card
s Canadian Citizenship Card + Firearms Acguisition Certificate
»  Permanent Resident Card + Social Insurance Card {only if has signature strip)
+  Canadian Record of + B.C. CareCard
Landing/Canadian Immigration + Native Status Card
identification Record + Parole Certificate ID

» Correctional Service Conditional Release Card

*It {s not necessary that each piece of identification viewed by the Contractor contains the name, date of birth and
current address of the Services Warker, It is sufficient that, in combination, the identification viewed contains
that information.

Verification of education and professional qualifications
2 The Contractor must verify, by reasonable means, any relevant education and professionat qualifications of a
Serviges Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of those Records.

Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker, which
wilt generally consist of the Contractor requesting that a Services Worker provide employment references and the
Contractor cortacting those references. If a Services Worker has no relevant employment history, the Contractor
must seek to verify the character or other relevant personal characteristics of the Services Worker by requesting the
Services Worker to provide one or more personal references and contacting those references. The Contractor must
obtain or create, as applicable, Records of all such verifications and retain a copy of those Records.

Security interview
4 The Contractor must allow the Province to conduct a security-focused interview with a Services Worker if the
Province identifies a reasenable security concern and notifies the Contractor it wishes to do so.
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APPENDIX 1

ASSIGNMENT OF COPYRIGHT

CONTRACT C13/2443
REMEDIA BUSINESS SOLUTIONS INC.

I, Sarah Bolduc of Remedia Business Solutions Inc., the Contractor, in an Agreement dated August 3, 2012,
with HER MAJESTY THE QUEEN in Right of the Province of British Columbia as represented by the
Minister of Education (the “Province”), in consideration of the sum of $19,200.00 payable pursuant to the
Agreement set out above, do hereby assign to the Province, all of my rights in the copyright in the Material
described in the Agreement and submitted with this assignment.

Hxecuted af _ , British Columbia, this day of , 2012,

SIGNED BY THE Contractor in the presence of:

e e e et e e e e e

Witness SARAH BOLDUC
Signature of Contractor
21
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BR;‘nSH APPENDIX I Waiver of Moral Rights

COLUMBIA

To be completed and signed by the individual who is waiving moral rights, and returned to the Province.

i SARAH BOLDUC , {circle one) employese
(Name of Individual) sole proprietor
subcontractor

subcontractor's employee

director and/or officer

of REMEDIA BUSINESS SOLUTIONS INC.
{Name of Firm, Company, Society or Institution)

and an author of the Material, as that term is defined in the Province of BC Agrsement (Coniract Number C13/2443)

REMEDIA BUSINESS SOLUTIONS INC. - WEB CONTENT WRITING SERVICES
{Client Name and Type of Service or Projact)

in consideration of my employment, hereby waive, in favour of Her Majesty the Queen in Right of British
Columbia {the "Province"), ali my moral rights established under the Copyright Act, as amended from time to
time, in the Material. 1 further agree not to institute legal proceedings against the Province, or its servants,
agents or employees with respect to these moral rights.

SIGNED this day of 2012
(Signing Date)}

SIGNED AND DELIWVERED in the presence of: )

{Signature of Witnhess)

R

(FPrinted Name of Witness) SARAH BOLDUC
(Signature of Individual Waiving Moral Rights)

22
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TRAVEL EXPENSES FOR CONTRACTORS and COMMITTEE MEMBERS

{while on travel status within British Columbia) {Appendix 1 to Scheduie ‘B’)

The foliowing are the reimbursement limits for the specified altowable travel expenses. The Contractor or Commitiee Member must pay all expenses
— girect billing to 1he Province is not allowed except under exceplional circumstances (where a speciai provisicn is made in the contract).

Original receipts should be submitted with the expense claim {(when receipts are required). Legible photocapies of receipts will be accepled from
Centracters only, if the Ceniractor requires the eriginal for another purmpose (e.g. ta claim far H3T credits).

Plaase keep in mind that as you will be doing work for the provincial government, and your expenses are being reimbursed by government, you must
not be seen to be benefiting personally from the work, such as accepting trave! loyaity program benefits,

Eor the purposes of this appendix, *Traveller” shafl include contractors, and committee members appeinted by the Ministry.

The Traveiler must use the most economical mode of travel and
he cutside their headquarters area {32 km from home or where

they ordinarily perforin their services) to be eligible to claim travel,
meal and accommaodation expenses.

4. Mea! Allowances:
Where meals are not provided, the amounts that may be claimed
for meals will be based on the applicable rale identified by your
Ministry Coordinator of in conlract Schedule ‘B, either Graup 1 or
Group 2. as follows:

Group 1 Rate

reakfast only $11.50 Claim if fravel starls before

7:00AM or ends afler 7:008M

tunch only $13.25 Claim if trave! staris before
12:00 noans or ends after 12:00
noon

Dinrers only §22.25 Claim if travet staris before
6:00 P or ends after 6:00PM

Breakfast and 32475 See above

lunch only

Breakfast and $33.75 See above

dinner only

Lunch and dinner | $35.50 See above

only

Fuli day $47.00

Group 2 Rate

Breakfast only $22.00 Claim if travel slaris before
700 AM or ends atter 7:00AM

Lunch only $22.00 Claim if travef starts hefore
12:00 noon or ends after 12:00
nocn

Dinner only $28.50 Claim if travei staris before
8:00 PM of ends afier 5:00PM

Breakfas! and £30.00 See above

lunch only

Breakfast and $36.50 See above

dinner only

Lunch and dinner | $36.50 See above

only

Full day $49.00

2. Private Vehicle Use:
The privale mileage alfowance is $0.50 per km (receipis are not
requirad). This rate can be claimed when using a private vehicle
for travel.

3. Taxiand Parking:
Taxi and parking charges may be reimbursed, al cost, wilh
submission of receipls. Tips cannot be claimad.

4. Vehlcle Rentals:
The cost of rented vehicles may be claimed, if reguired in order to
perform the Services and appioved by the Provinge,

3

The Traveller should use the Govemment of BC Caorporate Supply
Arrangements {CSAs} it has with:

Avis Rent A Car Systems Inc.

Theifty, and Dollar Rent a Car, Inc,
Budget Rent a Car of Canada Ltd.
Enterprise Rent-A-Car Canada Ltd., and
Malionat Car Rental.

hifp flerww pss.gov.be calcsalcategoriesivehicle rentalsivehicle re
nials_daily/vehicle rentals daily.himi

These $SAs entile government and authorized Travellers to
preferred renlal rates. In advance of any tental, the Traveller shall
request the Province provide an authorization letter for CSAs rale
access and information on the CSA. Use other rental firms only if
these firms cannot supply vehicles. Receipts and proof of payment
are required.

Travellers may choose Personal Injury Insurance (PH or PAl) and
Colision of Loss Damage Waivers (COW or LDW) al their own

oplion. but the ministry will not reimburse these cosls.

Report all accidents lo the rental agency and the ministry
coordinator or coniract manager within 24 hours.

Accommaodation:

a) The maximum amounis that may be elaimed for hotel/motel
accommodalion are on Fage 2. Receipts and proof of
payment are required.

b} Private jodging: $30 per night may be claimed when private
lodaing is arranged. No receipt required.

Airfare:
Only economy airfare will be reimbursed. Passenger copy of air
ticket ar itinerary, and proof of payment are required.

Miscellaneous Expenses:

Cost of passenger andlor vehicle ferry travet and highway tells
and airport improvement fees can be claimed if supported by a
recaipt. Laundry, oratuiies, porlerage and personal
inteme¥phone calls cannot be claimed.
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ACCOMMODATION RATE THRESHOLDS FOR
CONTRACTORS and COMMITTEE MEMBERS

Daily hotel/motel accommodation stays will be reimbursed at cost, not to exceed {he maximum rates by city as_set
out below. Only the single-person rate for a standard room will be reimbursed. Proof of government-related
business may be required when booking to achieve discount rates.

: City Jan Feb Mar . Apri May Jun Juli Aug i Sept Oct Nev : Dec
Vancouver 1351 135, 1357 1501 1507 160 1601 160 160 140 140 140
Bumaby 115 ] #1157 120 120 135 135] 135! 135 136 120 120 120
Coquitiam/Port Coquitlam 1100 110, 1101 4201 125 1251 130 130 130 130{ 110 119
Delia 90 10, 16! 151 130 130: 130 130: 130 110! 190: 110
Langley 100] 100. 100! 100F 110 %0 110! 10 1107 1004 100 . 100

| New Wastminster 1201 120% 1200 1200 1307 4300 139 130 130 120 120 120

! Morth Vancouver 110 110 110 110 130 130 130 130 130 110 110 110

. Richmond 1351 135! 1351 1357 155 165! 165{ 1651 165| 150 140 135

. Surrey 100 100 100¢ 100F 110: f10¢ 1101 110 100 100 100 100

: White Rock 100] 00 00! 100 310} 10| 190 140 tG} 100} 100 100 |

 Victoria 1601 1001 100: 100¢ 140! 4400 1401 1401 140 00; 100: 100
Greater Victoria™ 90 80 100 100 100 120 1200 120 120 100 100 100
Castlegar 1007 100 106 00f 100 100! 100 100 fo0: 0 100 100

. Cranbrook ! ab: 40 80: 160 100 {60 100 ipG: st 8@ 80 ¢

TDawson Creck | 410, 40 150 5 15 415 120. 120 415 5] 116 115
Fort St John 1200 1200 120 1201 1200 1200 120 120 200 1200 1201 120
Kamloops 80 80 90 90 105! 105 105 105] 105 90 90 90
Kelowna 1007 100 190: 100 140: 110 115% 115 145 105 100: 100

 Nanaimo 45 951 1001 100l 1100 110% 110: 110% 110 100 100: 100

* Nelson 90 90 50 90 40 90 100 00: 100 80 90 90
Penticton 85 35 90 40 90 ¢ 125: 130 51 100 99 90 90

Prince George 100 100, 100, 100 100 100 100 100 106, 106 100 T
Prince Rupert 95 95 85 5! 110 110 1107 110 10 410 95 95
Temace 50 90 90 98 90 40 a0 g0 90 90 80 90
Vemon G0 50 80 90 90 100! 100 100 | 100 50 90 90
Whisfler - 150 | 450F 1501 1100 105f 1051 105, 1101 101 110 1100 180
Cther Cities Not Listed ap 90 90 90 85 95 95 95 95 95 90 80

*Central Saanich, Saanichton, Brentwoed Bay, Langford, Colweod, Sidrey, Saanich, Esquimalt, Oak Bay.
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Carroll, Scott CITZ:EX

From: Wansley, Stacey EDUC.EX

Sent: Tuesday, March 26, 2013 11:19 AM

To: Wensley, Stacey EDUC:EX

Subject: FW: Amendment - REMEDIA BUSINESS SOLUTIONS

From: Doak, Sherry A EDUCEX

Sent: Wednesday, February 6, 2013 3:21 PM

To: Arthurs, Liam EDUCEX

Ce: Wensley, Stacey EDUC:EX; Jobagy, Ann EDUC:EX; Hicks, Laurie A EDUC:EX
Subject: FW: Amendment - REMEDIA BUSINESS SOLUTIONS

Hi Liam: the attached Schedule A is to be included in the amendment...thanks....sorry about that.

C13-2443
dule A Amendme

From: Doak, Sherry A EDUC.EX

Sent: Wednesday, February 6, 2013 3:07 PM

To: Arthurs, Liam EDUCEX

Cc: Wensley, Stacey EDUCEX; Hicks, Laurie A EDUCIEX; Jobagy, Ann EDUC:EX
Subject: Amendment - REMEDIA BUSINESS SOLUTIONS

Liam: attached is the amendment for Sarah. You can send via email to Sarah for signature and once signed have her
return the contract for Ministry signature.
| will require the signed contract for the contract file and entry to i-Procurement.

Amendment 2.pdf

The contract approval is also attached which requires Dave Cusack’s signature and Eve’s signature on page two. Once
signed please return to me. :
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A

Approval-Amend
nent2.Remedia.pd.

Thanks.

Sherry Doak

Firancial Administrator, Fingacial Services Branch
Centract & Procurement Services

Minisiry of Education

250-387-1862
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Schedule A — Services

PART 1. TERM:
i The term of this Agreement commences on Augast 3, 2012 and ends on March 31, 2013.

PART 2. SERVICES:

1. Deliverables:

11 Background

Citizens @ the Centze’s direction is to evolve Goverronent’s websites to a modernized, citizen centric, service focased web
preserice, We need to move beyond passive, promotional and broadcast messaging to a more meandnghul interaction with
citizens and help them find the relevant services and information they need.

PROJECT OBJIECTIVES:

The Ministry of Education is working with Citizen Services in a partnership agreement to onbeard ministry content into the
new gov.beca structure. Existing content will be identified as relevant content based on evidence-based design approach,
analysis and environmental scan. Content will be integrated into an information architecture under the Education theme on
gov.be.ca. This content will require relentless vetiing and re-writing,

RATIONALE FOR CONTRACTING:

The ministry currently does not have staff with sufficent web conlent writing expertise, Given the pature of the timelines for
some of B Thase 7 contert for this projrcl, we need a writer with exiensive web writing knowledge and sxperience o ensure
we meet our deadlines and fo continie ihe training necessary for us o build web writing capacity internally.

This contracior has recently worked on this project collaboratively with our ministry via the Ministry of Labour, Citizen
Services and Open Government. She has an excellent understanding of the ministry’s new direction as cutlined in the
Education Plan and was the only successful candidate to apply for inclusion on Ministry’s recently established Qualified
Supplier List.

This contract needed to be amended to extend the deliverable dates and the end date as a result of unforeseeable events. As a
result of 2 new Minister of Education being appointed and in light of unankicipated recent events (in refation to the
reassigning of the Frase Bullying website as a high priority), other projects have had timelines adjusted. This includes the web
presence project. Timelines for the web presence project have been extended for phase % content work due to the realigning of
the following priority projects. The Erase bullying website has becorne nusmnber one priority, taunch of Discover Your Schools
Tool is priority number two, redesign of the BC EdPlan website has become priority number three, and work on the web
presenice content has taken last priority. The first three priorities are taking resources away from working on the web
presence project, delaying the writing work that Sarah has been hired to assist with. Timelines may be subject to Further
change based on the ever shifting priorities of the program areas and our ministry.

1.2 Description of Work

PROJECT 1
Web Content Writing — Ministry New Web Presence on the Internet
Will commence on August 3, 2612 and end on March 33, 2003

The professional web content writing services of the Contractor will include communications advice, writing, editing and
research for the development of the content for the Minisiry of Education’s new web presence on the internet as deemed
necessary by the Project Director and Ministzy staff.

The following describes the services that will be provided through this contract to ensure the Ministry of Education's new
web presence on the interpet meets the siringent requirements of the Ministry of Education:

1. Partidpate in content development, inctuding (but not limited t0) subject areas such as Farly Learning, Adult Learning,
Science Innovation, International Education ard the BC School Choices tool.

Responsibility for style, tone and voice of all written content

Dievelop web writing capacity within the ministry

Write and edit web content

Provide fact-checking lizison with program area leads

Apply meta-tagging strategy to designed pages

Consult on page designs

Weekly 1 hour meetings as needed

@

N T
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PROJECT 2
Web Content Revisions - HACKATHON-IN-A-BOX
Will commence on February 1, 2013 and end on March 31, 2013

+  Edit, simplify and revise existing supphied content for the HACKATHON-IN-A BOX web content,
focused on the introduction and rational section, pages 1-14 including (but not limited to] plain
language revising, consistency of tone and voice, matching with the existing Minisiry web presence.
Revisions to a maximum of 15 howrs.

+  Revise supplied content, developed by the Ministry, including {(but not limited 1o} content zevisions for
style, lone, and voice on the changing “Changing Education” web project. Revisions to a maximurn of
15 hours.

1.3 Project Detiverables

Under the direction of the Project Director, the Contractor wili provide the following services fo the satisfaction of the Pravince:

Deliverable [ Timeline

Project 1
Web Content Writing - Ministry New Web Presence on the Internet

Participate in web content development, writing & editing services in support of

Al 3, 2012 - March 31, 201
Phase 2 of the ministry’s new web presence. ugst o are 3

Pravide advice & suidance & training o enable ministry staff to lean & praclice 1 N .
) I i o e P August 3, 2012 - MNarch 31, 201

)

effective web wriling techriques |o build internal capacity.

Enhanced Online Presence 2 Phase: Content Development & Revision. Write or
assist with writing content that may need to be written or re-wiriiten as required for August 3, 2012 - March 31, 2013
the ministry’s new web presence.

Project 2
Web Content Revisiens - HACKATHON-IN-A-BOX

Edit, simplify and sevise existing supplied content for the HACKATHON -BN-A BOX
web conteni, focused on the introduction and rational section, pages 1-14 including
{but not limited 1) plain language revising, consistency of tone and voice, matching
with the existing Ministry web presence.

Revise supplied content, developed by the Ministry, indluding (but not limited to)
content revisions for style, tene, and voice on the changing “Changing Education” February 1, 2013 — Mavch 31, 2013
web project.

February 1, 2013 —~ March 31, 2013

PART 3. RELATED DOCUMENTATION:
Not applcable

PART 4. KEY PERSONNEL:
Sarah Boldue

CONTRACT MANAGER FOR THE PROVINCE:
Contract management, moniloring and invoice certification will be done by:

David Cusack
Telephone Number: 778-679-2352
David.Cusack@eov.bc.ca
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PROVINCE OF BRITISH COLUMBIA
MINISTRY OF EDUCATION
CONTRACT AMENDMENT
Amendment #1
Caontraet Number: C13/2443
This AGREEMENT dated for reference the 5™ day of February, 2013

BETWELN: HER MAIESTY THE QUEEN IN RIGHT OF THE PROVINCE OF
BRITISH COLUMBIA vepresen{ed by the Miuister of Education,

{hevein called the "Province) . ;
OF THE FIRST PART

AND: REMEDIA BUSINESS SOLUTIONS INC.
{herein called the " Contractor™ or “Recipient™) :
: OF THE SRCOND PART
WITNESS THAT WILEREAS:
A.  The parties hereto enteved in an Agresment dated for reference the 3 day of Aagust, 2012, and
sybsequently amended on the 25" day of October, 2012, a copy of which is attached hereto as
Appendix "2* (hereinafter called the "Agreement”),
B. AND WHEREAS the parties have agreed to amend the Apreement.
NOW THEREFORE in consideration of the covenants and agreements herein contained, the parties agree as follows:
(1} That the term of the Agreement ends on March 31, 2013,
(2)  That Schedule "A”, of the Agreement is deleted in its entrety and attached Schedule *A" is substituted.
(3)  That in all other respects, the terms and conditions of the Agreement remain unchanged.
The parties hereto have execnied this Agyeement on the day and year as set out above.
SIGNED AND DELIVERED by the Contractor or by ) SYGNYD AND DELIVERED on behalf of the

an Authorized Represeatalive, } Province by an authorized representalive
) of the Province.

)
) -
)
)
SARAH BOLDUC .
{Print Mane of Contractor or Authovized Representative) (Print Npme of Anthorized Representative)
) -
)
)
{Signatuie} 3 (Signature)
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Appendse ' QT
PROVINCE OF BRITISH COLUMBIA
MINISTRY OI' EDUCATION
CONTRACT AMENDMENT
Amendment #1
Coutvaet Number: C132443

This AGREEMENT dated for reference the 25 day of October, 2012

BETWREEREN: HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF
BRITISH COLUMBIA represented by the Minister of Education,

(herein called the "Provinee”)
OF THE FIRST PART

AND: REMEDIA BUSINESS SOLUTIONS INC,
(herein called the " Contractor” or “Recipient™)
OF THE SECOND PART
WITNESS THAT WHEREAS:

A.  The parties hierelo entered in an Agreement dated for reference the 3" day of Augast, 2012, a copy of
which is atiacked hereto ns Appendix 1 (hereinafier called the "Agreement”),

B.  AND WHEREAS the parties have apreed fo amend the Agreement.

NOW THEREFORE in consideration of the covenants and agreements herein contained, the parlies agree as foliows:
(1} That the term of the Agreemens ends oa March 31, 2613, ~

(2)  That Sehedule "A”, of the Agreement is deleted in its entirety and attached Schedule "A" is substituted,

(3) That Schedule "B, of the Agreement is deleted in its entirety and attached Schedule 3" is substituled.

(@)  That in all other respects, the terms and conditions of the Agreement renain unchanged,

The parties hereto have sxecuted this Agreement on the day and year as set out above.

.S!GNE‘D AND DELIVERED by the Contractor or by y SIGNED AND DELIVERED on behalf of the

an Authorized Representative. } Provinee by an anthorized 1epresentative
} of the Provinee.

Tt St Sd Sl

SARAR BOLDUC YA LiMioN

(Print Name of Contractor ov Authorized Representative) (Print Name of Auihorized Representative)

)
% AN
}

(Signatwre)

{Signature)
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2.

Schedule A —- Services

FPART 1. TERM:

1. The tevm of this Agreemnent comraences on Aungust 3, 2012 and ends on March 31, 2013,
PART 2. SERVICES:

1. Deliverables:

il Background

Citizens @ the Centye’s divection is to evolve Government’s websites 1o a modemnized, ¢itizen centrie, service focusecd web
presence, We need to move beyond passive, promotional and broadcast messaging to a more memingful interaction Wit
citizens and help them find the relevant services and informatfon they need.

-

PROJECT OBJECTIVES:

The Ministry of Education is working with Citizen Services ina parinership agreemant to enboard ministry contont inta the
nesy pov.be.ca structure, Existing content will he identified as relevant content based on evidence-based design approach,
analysis and envirommental scan. Content will be integrated into an information architechuse under the Education theme on
gov.be.ca This contentwill require rolontless vetting and re-writing.

RATIONALR FOR CONTRACTING:

The ministey currentiy does not have staff with sufficient web content writing expertise. Given the natnre of the

_ timelines for some of the Phase 2 content for this project, we need a wrifer with extensive web writing knowledge end
axperience 1o ensure we maet our deadlines arut 1o continue the training necessaty for ws to build web writing capaeity
internatly.

'This contractor has recently worked on this project collaboratively with our ministry via the Ministry of Labour, Citizen
Services and Open Government. She has an excellent undevstanding of the miaistry’s naw dirgction as outlinad in the
Bducation Plan and was the enly successful candidate to apply fov inchusion on Ministry’s recently established Qualified
Supplier List.

This contract needed to be amended to extend the deliverable dates and the end date as a resull of unforeseeable events.
As @ result of a new Minisler of Education being appointed and in light of unanticipated recent events {in relation to the
reassigning of the Erase Bullying website as a high priovity), ofher projects have had timelines adjusted. This includes the
web presence project. Timelines fox the web presence project have been exlended for phase 2 content work due to the
realigning of the following priovity projects. The Erase bullying website fias become number ane priority, launch of
Discover Your Schools Tool Is priority number bwa, redesign of the BC EdPlan website has become priority number
three, and work on the web presence content has faken last priority. The fist three priosities are taking resourees away
fromn wosking on {he veb presence project, delaying the wiiting work that Savah has been hired to assist with. Timelines
may be subject to firthes change based on the ever shifting pricrities of the program areas and our ministry,

12 Description of Work

The professional web content writing services of the Contractor will inchude conumunications advice, writing, editing
and research for the development of the content for the Minisiry of Rducation’s new web presence on the internet as

deemed necessary by the Project Director and Mindstry staff

The following describes the services thatwill be provided through this contract to ensure the Minisiry of Education’s
nes wels presence en fhe Internet meets the siringent requirements of the winishy of Education.
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5

i Participate in content development, inchiding {but not Hinited to) subject mveas snch #s Barly Learning, Adult Learning,
Sciciice Innovation, Intemational Edication and the BC Schunl Choices too).

Responsibitity for style, tone and voice of all weltten confent

Davelop web writing capacity within the minisiry

4. Write and edit web content

Provide fact-checking liaison with progeam area leads

Apply meta-tagging strategy to designed pages

Consult on page designs -

Weekly 1 howr meetings as needed

PJT\)

E R N

13 Projegt Defiverables
Under fhe divection of the Project Divectar, the Contsactor will provide the following services to fhe satisfaction of e
Provinee:

l Deiiv;.rabfe: Timeline ]

Participate in web content development, trriFng & ediling services in i
i » . R E ’ ~ = Auvgust 3, 2012 - March 31, 2013 :
support of Phase 2 of the ministry’s new twebs presence.

Provide advice & guidance & iraining to enable ministyy staff to learn &
practice effective web writing techniques to build internal capacily.
Enhanced Online Presence 204 Phase: Content Development & Revision.

Angust 3, 2012 - Masch 31, 2013

Write or assist with writing content that may need to be written or re- Angust 3, 2012 - March 31, 2013
wyitten as requived for the ministry's new wab presence. ] N i

PART 3. RELATED DOCUMENTATION:
Naot applicable

PART L KEY PERSONNTEL:
Sarah Boldue

CONTRACT MANAGER FOR THY PROVINCE:
Contract management, maonitoring mud invoics certification will be done by

Rebakah Ford )
Telephone Number: 250.882 6840
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Schedule B - Fees and Expenses

L MAXIMUM AMOUNT PAYABLE:
Maximum Amouni: Despite seclions 2 and 3 of this Schedule, £19,200.00 is the maximum amount which the Province Is obliged
to pay to the Conlractor for fees nnd expenses under this Agreement.

Z._FELS; .
Pees: to s maxinmm of §19,000.00 for performing the Services during the Térm,

lPees will be based on  vate of $95.00 per hour (and in a proportioned amount for part hours} and will be payable to the
Crontractor for those hours of the Term during which the Contractor is engaged in the fnlfillment of the Services nnder this
Agresment.

Payment of fees will be made a monthly basis, based on fulfiliment of the obligations under this Agreement as set out in part 2,
paragraph 1.3 of schedule A", '

3. BXPINSES:

Expenses:

The following expenses, less the Hanmonized Sates Tax (HET") compoanent, to a maximum of $260.00will be paid to the
Contractor with submission of receipts;

a. Travel and meal expenses for iravel greater than 32 kilometers atvay froin Victoria, British Columbia ox the same
basis ms the Province pays its Group I employees when tliey are on travel status and
k. the Contractor’s actual long distance telephone, fax, postage and other identifiable conummication eXpenses.

Ay HST paid on expenses under this Agreament and not secoverable by fhe Contractor from the Government of Canada may ba
refrabursed by s,

4. STATEMENT OF ACCOUNT: In ovder to ablain payment of any fees and expenses under this Agreement, the Contractor
must deliver to the Province a writter stalement of account in a form satisfactory to the Province containing:
{a) the Confractor’s legal name and address;
{b) the date of the slatement;
{e) the Centractor’s calenlation of all fees claimed under this Agreement, including a declaration that the Services for
which the Contvactor claiims fees have been completed;
() a chronelogical lisling, in reasonable detail, of any expenses claimed by the Contraclor with receipts atached, if
applicable;
{e) the Contractor’s caleulation of alt applicable taxes payable by the Provinee in relation to the Services;
(/)  adescription of this Agreement to which the statement relates; :
{g} @ statement number for identification; and
) any other billing information reasonably requested by the Province,

5. _TPAYMENTS DUE:

Bayments Due: Within 30 days of our veceipt of your written staterent of account deliverad in accordance with this Schedule, we
must pay yon the fees {plus all applicable taxes) and sxpenses, claimed it the statement if they are in accordanice with this
Schedule. Statements of acconnt or contract invoices offering an early payment discount may be paid by us as required to obiain
the discount.

-

8. HARMONIZED SALES TAX:

Withia 30 days of our veceipt and approval of yonr written statementt of account, we 1will pay you the fees {plus any applicable
taxes) and expenses clatmed in the statement, if they are in accordance with this Schedule, Statements of aceonnt offering an carly
payment discount may be paid by us as required to sbtain the discount,
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TRHIS AGREEMENT s dated for refazence the 34 day of August 2017
BETWELN;

Remedia Business Solutions Inc.
671 Lampson Strest
Victovia BC VA 6AS5

Cantact Person: Sarah Bolduc
Telephone Muoswber: 2508884172

Email s.22

AND:

GER MARSTY THE QUADN BN RIGHT OF THE PROVINCT. OF BRITISH COLUMBLA, as represented by the Minisler of
Bducation {the “Province”} with the followlag specified address and fax number:

Open Government

Open Government and Commimity Partesships

PO Box %181 S Prev Govl

Yistoria, BC VAW 9H3

Contact Person: Rebel:al ford
Telephene Number: 2508526840
Ferall: rebekah fordSgovbeea

The Province wishes fo retain the Contractor t prouide the Services specified in Schedhle A and, in considaration far the remunetalion sat
out In Schedula B, e Conlractor has-2gresd o provide thase Services, on the Terms and vonditions set oul In this Agreement.

As a resull, the Province and the Conlractar agrez as follows:

1 DEFENITIONS
Gernecal i
1t [ this Agreement, unleas the context otherwise requires:
{a) “Business Day” mzans adayon which Provincial goverament offices ate open for normal business in British Columbia;
1] "Incosporaled Majerial” means any material in existence priot o The start of the Term ac developed independently of
this Agreement, and that i ineozporated or embedded ja the Produced Materiel by fhe Contractor o & Subcontraclor;
©) “Matecial® means the Produced Matedal and the Raceived Material; N
{d) “Prodused Material” means records, software and ather materfal, whether complete o1 noj, that, a5 5 rasull of this
Agreement, are produced by the Canisactor or a Subcontractor and may Indlude the Incorparated Materialy
3} “Recejved Matarlal” means records, softivare and other material, whether complete or nol, thal, as a result of this
Agreement, are received by the Cankracior o1 a Bubcontractor from the Province or any other persan;
13} “Sarvices” means the Services descrlsed in Past 2 of Schedule A;
& “Subcontracter” means 2 person described in pasagraph (a) or (b} of section 134; and
1Y) “Term® means fhe fecns of the Ageeament descrbed in Part 1 of Schedule A subject 1o that term ending eatber in

accotdance with this Agreement.

Meaning of “record”

12 The definition of “record” in the Iiferpraintion Act is incorporated info this Agreament and “records” will bear 2 corsesponding
mzaning.
2 SERVICES

Provision of Services

23 “The Contreclor must provide the Services in aceardance with tis Agreement.
Term
22 Regardless of the dale of execwtion ox defivery of this Agreament, the Contractor must pravide the Services during the Term.

Supply of varlous items

23 Unless the parties otherwise agree in wiiting, the Contvacer must supply and pay for all laboug, materals, equipment, tals,
facilities, approvals and licenses necessacy o7 advisable fo perform the Contractor's nbligations under fhis Agraament, Including
the Hcense under section 6.4,

i
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Standard of caze ’

4 {nless othiesviise specifiad in this Agreement, the Contracter soust parform the Services 1o a standard of cars, skill and liligeace
maintained by persons providing, on a cammercial basis, services similar to the Services,

Standards in reletion Lo pavsans performing Services

25 ‘The Contractar must ensuce that all persons employed or 1etained to perform the Services are qualified and competent to
parform them and are praperly frainad, instructad and suparvised.

[nskeuciions by Province

28 The Provincs niay from time to Hme give the Conlractor reasonable fnsteuctions (in wiling or otherivise) as o tha periormanca
of the Services. The Contractor must comply vith thase imsttnchions bul, anless otherwise specified i his Agreemenl, the
Contraclor may determine the manmes In which the lostractions are carried eul.

Canfirmation of non-wrilten Insiructions

27 1 the Piavlnce provides an instruction under section 2.6 other than in wilting, the Conlractor may request that Lhe Instruclion
be confirmed by the Province in vertiing, which request the Provinre must comply with assoon as it [s reasonebly practicable to

desa.
Hifectiveness of non willlen Instruckons

-~
B Requesting torittan confirmation of an instructon vmiter section 2.7 does nof relieve the Confractor from complylng with the

fnstructon of the Rime e insboaction was given,
Appleable laws

29 In the peiformance of the Conteacior's obligations under this Agreement, the Contrastar must comply with al} applicable laws,

3 PAYMENT
Fees and expenses

3t I the Contractor complies with this Agreament, then the Pravince musl pay to the Conlractor at the fimes and on the conditions
set oul in Sehedule B:
{a) the feas described in that Schedule, plus any applicable laxes; and
) the expenses, 5 any, described in that Schedula If they ate supporked, where applicable, by proper 1eceipls and, In the
Province's opindon, are necessatty Inenered by the Contractor in providing the Services.
The Province is nal ebliged io pay to the Conkactor more than Hie “Maximum Amonnt” specified in Scheduie B on account of

fees mut expenses,

Statements af acconnts

32 In order Lo oblain paymant of any fees and expenses under this Agresment, l:e Conlractor must submil to the Provinee a
weitten siatement of acconnt is a form satisfactory to the Province upon completion of te Services or al othes imes describad in
Schedule B.

Withholding of amounts

a3 Without limiting section 9.1, the Province may withhold Fom any payment dne fo the Contraclar an amount sufficient ta
indempify, in whote or in parl, thz Prevince and its einployass aad agenis againstany lians or other third-pariy claims that have
arisen or could atise it conneckon with the provision of the Services. An amount withleld under this section must be promptly
paid by the Prowince to the Contraclor upon the basts for withholding the amount having been fully tesolved lo the salisfaclion

of the Provinra,
Appropriaton
34 The Province's nbligation te pay money to the Confractor is subject to the Finimcial Aduiinistention Act, which makes that

obligation subject fo an appropriation being availablz in the fiscal year of the Proviace didng which papnent becomes dua.

Currency

a8 Uniess othenwise spacified in this Agreemeny, ol referznces fo manay are to Canadian dollars.

Mon-resident income tax

36 If the Contracter is nof a restdent in Canada, the Contracter acknowledges that the Prowince may be requdeed by faw to withhold
incosne tax fram ihe fees deseribed in ScheduleB and then fo remit that fex te the Receiver Ceneral of Canada oa the
Contraclos’s behalf.
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Prohibition against commibtting money .

37 Without Heniting section 33.18(a}, the Contractor must not in celation to patlorming the Contractor's nbligations urder his
Agraement commit oF pucpori 10 carmmit the Province fo pay any money except as may be avpressly provided for in this
Agreament.

Refunds of taxes

38 The Contractor must apply for and, immediately on ceceipt, reinit to the Province any available refund, rebale or remission of

fedfesat or provindal fax er duly thal the Pravince has paid or seimbursed to the Contractor or agreed 1o pay or reimburse fo the -

Cantractor under this Agreement,

4 REVRESENTATIONS AND WARRANTIES
41 As af the date this Agreement Is executed and delivered by, or on behalf of, the parlies, the Contractor represenis and warrants
ies tha Proviace as follows:
{a) excepi to the extent the Conhiaclor itas previously disclosed ethenwize Inwriking to the Province,
[t] all information, stalements, documents and reporis furnished or submitted by the Contractor to the Provhses

in connection with this Agreament {including as part of any compelitive piocess resulifng in this Agresment
being entered Info} ara in all malerial respects frue and correct,

) the Coniractor has sufficlent wained staff, facilities, waterfals, appropriale equipmeant and approved
suhcontrachual agreaments ir place and avallablz o ensble the Cantrazks to fully perfora the Services, and
{iii} the Conteactor holds all peeniits, Yicenses, approvals ened siabulory autioriiies eusd by any government az

governmend agency fhat ate necessary for the performance of the Conptractors obligations under this
Apreement; and

®) it the Canlrzctor is nel an fndividual,

(i) the Contractor has the powec and capactty to enler into this Ageeement and io observe, perform and comply with the
‘Ferms of this Agzeement and all necessary corperate or ather pioceadings have been taken and done o
authorize the execution and dellvery of this Agreemant by, ot on behalf of, the Contractar, and

(i} this Agreement has been legally and property exeaiizd by, or on Lehalf of, the Contractor and is lagally
binding npon and enforceable against the Conhactar In accordance with its Terms except a3 enforcement may
be limied by banksupley, iasolvency or other Jaws affectng the zighls of credilors genecally and except that
equitable remedies may be granted only In the discretion of a const of competent purisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY
Pelwacy
5.1 The Conbractor must comply with the Privacy Protection Selieduls, if attached, as Schedule B.
Becurity
5.2 The Contractsr must
{a) make geasonablz security arrangements lo protect the Matedal from unauthorlzed access, collection, usg, disclosure,
altesstion or disposal; aad
@) comply with the Szcurity Sehedule, if attached, as Schedule G.

Confidentiallty

53 The Contraclor must irast 35 confidential all information in the Material and all other information accessad o obtained by the
Contactar or a Subcontracior {whether varbally, electronically or siherwise} as & eesult of this Agreement, snd nol parmit its
Atsclosure or use withont the Province's prior wrilten consenl axceph

{2} as requitad 1o perform the Centezclor's pbligations under {iis Agreament or be comply with appllcable aws;
{b) 1f it is information fhat is generally knawn to the public other han asresuil of ¢ breach ef this Agreement; or
{c} if It is information in any Incorporated Matesial.

Public annowncements

54 Any publie announcement rafating to this Agrezment will be arranged by the Province and, #f such consnitation is reasonably
prachicable, after consultation with the Contracior, >

Resirictions on promotion

35 The Contraclor must nol, without the priar written approval of the Provinee, refar for premoticnal purposes fo the Province
belng 8 customer of the Contractor oz the Provinea having entered inlo this Agresment.
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& MATERTAL AND INTELLECTUOAL PROPERTY
Accass to Materia}

51 i the Contractor receives & request for access to any of the Mataiial from 3 person other than the Proviace, ard this Agreement
doss not 1equite of autherize the Contracter to provide thal access, the Contraclor must promptly advise the person ia make the
eequest to Lhe Province.

Ownership and delivery of Materizl

6.2 The Province exchusively swhs alt praperty righis in the Material wlieh are not intellzciual property rights. The Contractor
must deliver any Malertal to Ihe Province irmediztely npon the Province’s request.

Matters respecting intellechun] properiy

3 The Province exclusively awns ali inleectiral proparty rights, induding copyright, i
{8} Recelved Malerial that the Contracior receives from the Provines; and
(b} Produced Materlal, other than any Incorporated Materiat,
Hlpon the Trovince's requesi, the Contractor must defiver fo the Province documenls satisfaclory 1o the Provinee that
ferevocably waive in fhe Provines's favour any moral sights which ihe Contracter {or employees of the Conteactor) ar 2
Subeontracior {or émployess of a Subcontiaclor) may have in the Produred Material and that confirm the vesting in the
Province of e copyright in the Froduced Material, other Hian any Incorporated Material.

uiits s vefation In Incotpocated Meterial

& Upon ery Incoporated Materisl being embedded or sncar pocated in the Produced Material and te lhe exleat that It cemaing o
smbedded or incorporated, the Conlsactor grands Lo the Provinge:
{8} & nonrexciusive, perpetual, irrevacable, rayalty-ires, worlhwide license lo nse, repradicce, modify and dislribute That

1 Incorporated Matesial; and

) the right fo subiicense i fhird-pariies the right to use, reproduce, modify and dislribute that Incorporated Matecial.

F RECORDS AND REPORYS

Werk reporiing

73 Upen the Frovince's request, the Confractor must fully inform the Province of all work done by the Conkactos or #

Subcontragior in connsction veith providing e Servicas.

Tinse and expense records

7.2 1€ Sehedule B provides for e Contractor to be paid {aes at z datly or hourly rate or for the Conltractor to be pald or reimbursed
lor expenses, the Conicactor must malakain Hime records and books of account, Invelces, recsipts and voucheis ef expenses In
support of those payments, in form and conlent satisfectory lo the Provinee, Unless otherwise specified In this Agreement, the
Conbractar must retain such decuments for a pesiod of not less than seven years after this Agrzament eads.

[ ALDIT

21 Tn addifion 1o any other righis of inspection the Province may have under slahue or othervse, the Province may al any
ceasonable ime and on seasanalle notice to _Ihe Contractor, enter on the Contractor’s premises to inspeci-and, at the Province’s
diserelion, copy any of the Materiel and the Conlractor must permit, and provide reasonable asslstance 1o, He exercise by the

Province of the }’rouince's rights under this section. “
3 BDEMNITY AND INSURANCE
Indemnity
%1 The Contraclor must Indemnify 2nd save harmless the Province and the Provinces employees and apents from any losses,

claims, damages, acions, causes of action, costs and expenses that the Province or any of the Provdnce’s emplayees or ngenls
may sustain, ncur, suffer or be put 1o at any fme, ehiher before or afiér this Agreement ends, induding any caim of
imfstngement of third-pasty Inlelfectual property rights, wheee te same or any of thew ate based 1upon, arise sut of o1 ocong,
ety of indiractly, by veason of any act 6 omission by the Contracior or by any of the Contractos’s ageats, smployess,
officers, ditectors o1 Subconlraciors in connaciion with this Agreemenl, axcepling alyeays lizbility axsing oul of the independent
acls or omissions of th Pravince and the Province’s emnployess and agents. -

Insurance

2.2 The Contraclor must comply with the Insurance Scheduls, if atlached, as Schedwle T,
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Waokers comprnsation,

53 Withoul Hmiting the generality of sechinn 2.9, the Contractoy must camply with, and must ensure that any Subcontraclos
comply with, all applicable occupationsd hzalth and safety laws in selation to the parfsonance of the Contractor’s chligations
undes this Agrzament, Inchueling the Warkers Compensalion Act in British Calumbia or simitar taws in other jusisdictions.

Personal aptianal protection

9.4 ‘The Contractor must apply for and mainkia personal ophional peofection nsurauce (consisting of income replacement and
medical care coverags) during the Tarm at the Conhactor’s expanse if:
{a} the Contractor is an fndbvidual er & partnership of individuals and does not have the benefil of mandatory warkers
camyrznsation coverage under the Workers Compensdion Aet or similat laws in ather jutisdictions; and
) such personal oplisnal protection losurance Is availzble for the Contractor from WorkSafeliC or other sonvees.

Byidence of covezage

2.5 Within 10 Business Days of being requested t© do sa by the Pravince, the Contracior mus! pravide the Province with evidence of
the Contractor's compliance wilh sections 9.3 and 2.4,

10 FORCE MAJEURE

Definitions relating fa force majeure

iy Tn thiz seciton snd sactions 1.2 aad 10.3:
{a} “Eventaf Force Majeure” means one of the follewing evanist
0] a natural disasier, fire, Aaod, storm, epidenslc ox power failure,
(&) a war (dectared and undeclared), insuzsaction ar act of terrarism or pleacy,

) asicke tinchuding illegal work sloppage or slowdown) or lockout, o7
iv)  afreightembarge
if the event pravenls a party fram petfarming the parly’s obligationsin accordance with this Agreamant and 1s beyand
1l reasonable contral of that parly; and

b) “Affected Party” means a pacty prevenied frov pesforming the parly’s obligations fn accordance with thls Agreement
by an Bvent of Force Majeure.

Cansequense of Buent of Farce Majenre

0.1 An Affected Pacty is not liable io (he other paely for any falluse or delay in the perfarmance of the Affacied Party’s abligatinns
under this Agreement resuliing from zn Bvent of Force Majeuse and any tme periods for the performance of such elligations
are automatically extended for the duration of the Brent of Force Majeure provided that the Affected Patly complies with the
requirements of section 183,

Datles af Affected Party

103 An Affected Party must promptly notify the other pasty in writlng upon the ecciureace af the Eveat of Porce Majence and make
afl teasonable efforts to prevent, confeol or Hmit the efect of the Bvent of Force Majeure 3o as 1o rasume comphiapce with the
Affectedd Parly's obligations undet this Apreement as scon as passible, . :

3 DEFAULT AND TERMINATION
Definitions relafing to default and tzrmination
131 In this section and sections 11.2 16 11.4:

() “Ruent of Defanlt” means any of the following:

{1 an Insolveacy Event,

{iv) ihe Conlkeactor fails te parform any of the Contractar’s obligations wnder this Agreement, 01

(i} any represeniation or warranty made by the Conlractor in this Agresnent is unirus of Incorrech; and

) “Insolvancy Bvent” means any of the following:

{B} + anorder is made, a resolution Is passed of & petition Is fited, for the Contracior’s Uquidatian or winding wp,

{it) the Confracter commits an act of bankruptey, makes an assignment for the benefit of the Centraclor’s
ceeditors or otherwise acknowtedpges the Contracter’s Insolvency,

{ig a banksupicy pedition b fled or pesented sgalnst the Contractor or a proposal under the Bobmploy and
Tusalvency Act {Canaaa) is made by the Contracter,

(v} ® compromise or amangement is proposed in respect of the Conbrcior wiuler the Companies” Creditors
Avrrangement Act {Canadaj,

() a recaiver o recelver-manager is appainted for any of the Conkvactor’s proparly, at

(D the Contractar ceasas, In the Province's reasanable opinion, to carry on butiness as a going contern.
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Province’s options on defankt

it2 i tha happaning of aa Buent of Default, or at any fime iheteafter, the Provinca may, at its oglinn, eleci lo do any one o7 morg
of the fnltowing:
ta} by written notice to the Contractor, requlse that the Rvent of Default be remedied within 2 Hme pedod specifiad in
the notice; i .
(b) pussus any remady or take any alhes action avallable to it at faw of in equity; or
(<} by written notice Io the Conkracios, lecminate this Agreement with immediate effecl or on a fature date specified in

the notice, subject to the expleation of any Hime periad specified under section 11 23(a).
Delay not a waiver

i3 No failure or delay on the part of the Province to exercise ts rights in relation to an Byenl of Defauit wili tonstilute a waiver by
the Pravirce of such righis,

Provinee's right ia terminale ather than for defanlt

ild Tn additivn 1o the Province's right te tesminate this Apreement under section 11.2{c) on the happening of an Bvent of Default,
the Province may tesninaie this Agreement for any reason by giving at least 10 days” writien nolica of tauninztion lo the
Contracion.

Payment copsaquenses of ferminaiion

15 Unless Schedule B olherwise provides, if tie Pravinee fecminales this Agresment under sechion 114
&) _the Provinze musi, within 30 days of such fermination, pay to the Confuactor any wnpaid porlion of ke feus and
expenses desceibad in Schedule B witich corresponds with the porfien of the Services thal was compleled ta the
Province's satisfaction before termination of this Agreemeant; and
) the Contractor must, within 30 days of such termination, repay 1o the Province any paid porlion of the fees and
expenses desceibed In Schedule B which correspends weith the postion of the Services {hat the Pravince has notified the
Cantraciar in writing was not completed fo (he Pravinee's salisfaction before t2emination of this Agreemant.

Discharge of Hability

14 ‘The payment ES« the Province of the zmounl desaibed in section 1E5(a) dischargas-lhe Province from all Habitily to make
pagments to the Contractor under (his Agseament.

Notice in relation to Events of Defaull

17 IF the Contrasler ecames awace that an Event of Defauli has oconcred or anticipates that an Bvent of Defauhl is likely to cceun,
the Conlractor musl promptly noltfy the Pravince of the parficulars of the Bvent of Default o anlicipated Beent of Default. A
notice under this seciion as to fhe occtrence of an Bveal of Default must slso specily the steps the Contraclns proposes to lake
1o address, or prevent recarcence of, the Buent of Datawlt. A notlea under this seclion as ln an anticipated Bveat of Defaull must
specify the steps the Contraciar proposes to hake to prevent the occurrance of the anticipated Bvent of Defoudt,

12 DISPUTE RESOLUTION

Dispule resofution process

21 In e avent of any dispute helween the pasties arising ot of ¢x In conrection with this Agreement, the following dispute
resnlution p'ror:ess will apply unless tha parttes otherwise agreein veritbng:
[a} the pattles must initially allempt fe resolve the dispite threugh collaborative negotiation;
by if the dispute is nol resolved through collaborative negolistton within 15 Business Days of {he dispute arislng, the
parties must then attempt to resolve the dispute throngh mediation under the rules of the British Colnmbia Mediator
Raoster Socizty; and
{e) if the dispute is not resolved through medialion within 30 Business Days of the commencement of snedialion, the

dispute must be referrad ko and finally resobvad by arbitration uader the Commercial Arbilratian Acl

Lacation of arhilration or mediation

122 Tinless Hhe pasties otherwise agree in weiling, an arbitration or mediation under seckion 2.1 will be held in Vietoria, Byitish
Calumbis.

Costs of inedintion or arbilvation

123 Unless the parifes atherteise agree in wilfing of, in the case of an arbitrafion, the arbiitator otherwise osders, The parties must
share equally the costs of a mediatlon or arbifration unsder saction 12.1 other than those casis telating to the prodnckion of expert

evidenca or representation by counzel.
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13 MISCEELAMEQUS |
Delivery of notices

13.1 Any nolice conlemplated by this Agreameny, ta be effechve, must be ln writing and defiverad as follows: ‘ :
() by fax to the addrassee’s fax number specified on the first page of Ihis Agreament, in which vase it will be desined to
be raceived on the day of transmittal unless ltansmifted affer the normal business hours of the addrestez o1 on & day

thal is not & Business Day, in which cases it wilt be deemed to bereceived on the next foHowing Business Day;

Wy by hand to the addrassze’s address sprcified on Hhe first pagz of thls Agreement, In which case it whi be deemed to be
reczived on the day of 115 delivery; or
{a Ly prepaid past to e addressee’s address specified on the first page of fis Agreement, in which case i nraited duding

any pedod when nornal postal services prevall, I will be deemed 1o berecsived on the [ifth Business Day after its maiting.

Change of address or Fay number

132 Fither party may from lime to fime give notics 2o Ihe other padty of 2 subslilute addreass or fax numbes, which from the date such

notice is given will superaede for purposes of seetion 131 any praviens address or fax number specilied foc the party giving the

natice.
Assignment :
133 ‘The Conkraclor must not assign any of the Conbuacior’s rights under this Agreament without the Protince’s priot wililai consent ‘

Srehonkacting

114 The Conleacior must not snbeonlezct any of the Conlractor’s ebligations undec this Agreement lo any person withuut the
Province’s priot wreitlen consent, excepiing pesons listed in the aliached Schedule & Mo subconltract, whethar ronsented 1o or
nat, rebieves the Contzactor from aay obllgations wnder this Agreement. The Contracior must enswrs tab: :

{&) any person relainzd by the Contracios to perfarny obligations undes thls Agreament; and
{b} a5y person retained by a pesson described 1n paragraph {a) to petform thoss obilgations
fully compHes with Hds Agrecment in pacforming the subcontracted obligations.
Walver
135 A walver of any term or Breach of fhis A greement J5 effective only if 3t 1t in wiiting and signed by, or on behalf of, the vealving

pauty and is not & waiver of any other term or breach.

Modlfications .

136 No modification of this Agreemeat Is effective wnless It is i writing and signed by, or on behalf of, the patiies.

Britra agreament

37 This Agreement {indluding any modification of I} constitues the enlire agreement hetwezn the parties as to performance of the
Services,

Survival of certzin pravisions

138 Secllons 23,31 603.4,3.7, 38,5110 55611064, 71,72, 61,94, 82,95, 101t0163,11.2,113,115,116, 123 16 123,131, 132,
138, and 1310, a{ly accrued but unpaid payment obligations, and any other sections of this Agreement {including schedudes)
which, by their terms o1 nabige, are intended to survive the completion of the Sarvices o termination of this Agiesment, will
continue in force indefinitely, even altar this Agreament ends.

Schednles

139 The schedules to Ihis Agreement (incleding any appendices or other dozuments attached fo, ot incosporated by refarence into,
those schedules) ara past of this Agreement. : :

Indepeadent contractor . j !

1319 In refation 1o the performance of the Contracior’s obligations under this Agreement, the Conlracior Is an indepaadent contractor and nok

(2} an employes or pazlner of the Provines; or
®) zn aganl of the Province except as may be exprassly provided for in this Agreement.

The Corndractar wmust not ack or purport o acl cenfrary to this sechon,

Personnet not to be employees of Province

1313 The Contractor must nok do anything that wonld result in pemsonnel hiced or used by the Contractor or a Subeonbractor in
relation lo psoviding the Services belng considerer employses of the Province, ;

|
1
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Key Parsonnel

1332 If one or more Individuals are specified as “Key Personnel” of the Contvactor in Pasl 4 of Schedulz A, the Confractor must cause
thase individuals te perfarm the Services on the Contractor’s behalf, unless the Province otherwise approves la wriling, which
approval must rat be unreasonably withheld.

Pertinent inlosmation

1313 The Provisce must smake availabla to the Confractar all infarmation in the Province's possession 1ehich the Province considers
petfinent to the perfarmance af the Services, '

Caonflict of tnlerest

13.14 ‘Tha Centractor smusi not provide any Services o any person fn chicumslances which, in tha Mrovince's reasonable opinfon, conid
give 1lse 1o a canflict of inferest hetween the Conteaclor’s duties to that person and the Conteactoc’s duties lo the Province undec
this Agreemenl.

Time
1315 Time s of the essence in his Agreement and, without limltation, wilt ramain of e essence after any modification or extensiea

of this Agreement, whether oz not expressiy restafed in the document effecting the modification ox extension, .

Conflicts among provisions

1336 Conflicis among provisions af this Agrezment will be resolved as follows:
{a) a peovision b the body of this Agezement witl prevail over any conflicting provision in, atiached io o incorperated by
seference inte a schadule, unless lal confilcling provislon expiessly slaiss elherwise; and
o) 2 pravision in a schedule wilt prevadl over any conflicling provision ia a document alached to or incorporaied by

reference into a schedule, unless the schedule expressly shates alhanvise.
Agreament not permit rox fetier

1317 This Agreement does not operate as a perail, Hcense, approval or ether statutory authority which the Contvactor may be
requited lo oblaik from the Province or any of its agencies in order io provida the Secvices. Nothing in thiz Agrezment is to be
constried as interfering with, or fettecing in any manner, the exercis= by He Frovinee or ils agencies of any stetuiocy,
pretogative, executive ox leglslative power o1 dui}l.

Remainder not affected by tnvalldity

1318 I any provisien of this Agreement ot the application of it to auy person or drcumstance is invalid or unenforceable to any extent, the
cemainder of this Agreement and the application of such .provisien lo any other pesson ot -circumstance will not be affected or
irpaised and will be vakid and enforcesble to he extent permitled by law.

Bisrihar assirances

1319 Bach party must parfoun the arts, execute and delivec the wiilings, and give tha 2ssuwrances as may = reasonzbly necessary fo
give fall eifect 1o this Agreement.

Additienal Terms
1320 Any addittonal Terms set ot in the attached Schedule Fapply to this ﬂgreeme;.t.
Governing law ’

132 This Agrzement i3 governed by, and s to be interpreled and constroed in nocordance wlth, the laws applicable In Brilish

Columbia.
14 INTERPRETATION
141 In this Agresmeni
53 “inchnstes” and “including” rre nat infended o be lhniting:
i3] ninless the context otheewise tequires, teferences to seclions by suraber ace la sections of this Agseement;
5] the Canlvactor and tha Province are referred 1o as “the parties” and each of them as a “party”;
d) “aftached” means abiached 15 this Agreenent vwhen used in ralation to a scheduls;
{e} uhleis otherwise specifiad, a relevence to a skatule by name means the siatuts of Btitish Columbia by that name, as
amended ot replaced from Hime lo time;
{f} the headings have been lnserted for convenience of referense only and are not intendad te describe, enlarge or resteict
the seope ar meaning of this Agresment ox any provision of i :
(g} “person” includes an ladividual, pacinership, corporation or legal enitly of any nature; anc
[ untess tha context otherwise sequires, words expreased 1o the singular inclirde the pliral and uice varsa,
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15 EXECUTION AND DELIVERY OF AGREEMENT

151 This Agteemant may be entered Jnlo by a separsle copy of this Agreement being execuled by, or on behalf of, zach paity and
{hat sxecuted copy baing delivered 1o Lhe other party by a methed provided Jor In section 131 or any other method agread to
by tha parties,

The parties have executed this Agraement as follows:

SIGNTD on the 100 dayof FUIEWST 2012 SIGNED on the day of '

by the Contracior {or, if not an individual, on its on behalf of the Province by its duly authosized

behalf by iis authorized signatory or signatories): representative;, ’?

LO/ - . f;"':){’./vgj— .
Signatures) ) Signakure = -
SARAHTQLDUC EVE GAUDET.

Print Mamefs} Print Name

(Odaciol .

Print Titlefs) Print Tutle }
e I PRI e R ¥

8

1
1
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Schedule A —Services

PART 2. TERM:

1. The term of this Agresment commences on August 3, 2117 and snds on Dziober 31, 2012
PART 2, SERVICES:

1. Deliverables:

1.1 Backgreund

Citizens @ the Centre’s direction is to evolve Covernment’s websites to a modernized, cilizen centyir, service
foensed web presence. We need ta move bayond passive, promotional and broadeast messaging ta 2 more
meanhigfut interaction with citizens and help them find the relevant sarvices and information they nead.

PROTRCT OBJECTIVES:

The Ministry of Education is working with Citizen Services in a partnership agreement o onboard ministry
contest into the new gov be.ca struclure, Bxisting content will be identified as relevant content based on evidence-
hased design ng)prcnch, anadysis and envvitowmental scan. Content will be integrated Inic an informeton
archileciyure under the Baucation fheme on govbe.ca. This content will require relentless velting and re-writing,

RATIONALE POR CONTRACTING:

The muinistry currently does not have staff with safficlent web content writing expertise. Given the nature of the
timelines for some of the Phase 2 content for this projedt, we reed a writer with extensive web writing knovwledge
and experience to ensure we meet our deadlines and to continue the raining necessary for us to build web

writing capacity interally,

This contractor has 1ecently worked on this project collaboratively with onr mindstry via the Ministry of Labowr,
Citlzen Services and Open Government. She has an excellent understanding of the mindstry's nev directlon as
cuttined in the Education Pian and was the only successhl eandidate to apply for inclusion on bMinistry’s recently
established Qualified Supplier Lisk

1.2 Description of Work

The professivnal web cantent writing services of the Contractor will include communications advice, writing,
editing arud ressasch for fhe development of the content for the Ministry of Bdueation's pew web presence on the
internet as deemed necessary by the Project Director and Ministry staft,

The folloswing describas the services that wilibe provided throngh this contract to ensure the dMinistry of
Bducation’s new web presence on the intemnet meets the stringent requirements of the Ministry of Education.

L. Participate in content development, inelding (but not limited lo) subject aveas such as Barly Learning,
Adult Learning, Science Innovation, Tntarnational Education and the BC Schoot Choices tool.
Responsibility for style, tone and voice of all written conteat

Davelop web writing eapaeily within the ministry

Write and edit web content

Provide fact-checking linison with program area leads : i :
Apply meta-tagging stralegy lo designed pages i
Consult on page designs

Weekly T hour meetings as neaded

oo e e o

P
H
i
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i
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13 Project Deliverables

Under the direction of the Project Divector, ihe Contracter will pravide the follawing services to the satisfaction of

the Province:

practize effectivé web writing techniques to brildt intemal capacity.

Deliverable: Timeline
Parlicipate in web content development, veriting & editing services in suppert August 3¢, 3012 -
of Phase 2 of the ministry’s new web presence. October 31, 2012
Provide advice & guldance & training to enable ministry staff o leam & August 34, 2012
October 314, 2012

Enhanced Onfine Prasence 204 Phase: Content Davelopment & Revision. Write
or assisk with wriling content that may need to be written or re-writlen as
required for ihe ministry’s new web presence.

Angust 3¢, 2012~
October 314, 2012

PART 3, RELATED BOCUMONTATION:

plot applicable

PART 4. KEY PERSONNEL:
Sargh Bolduc

CONTRACT MANAGER FOR THE PROVINCE:
Cnntra& rranagement, menitoring and invoica cevtification will be done by:

Rebekah Ford
Telzpheone Number: 250,862 6340
rebekah.jordé gov b gca

1
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Scheduie B - FFees and Expenses

1 MAXIMUNM AMDU BLE:
Maximnm Amount Despile sections 2 and 3 of this Schedule, $19,200.00 f5 the maximum amounk which the Province is
abliged to pay to the Contractor for feas and expenses nnder s Agreement.

Page: to a maxiusem of $19,000.00 for performing the Services during the Term.

Paes will be based on a rate of §95.00 per hows {(and in 2 proportioned amount for pait hours) and will be payabie to the
Contractor for those hours of the Termn during which the Contractor is engaged in the fulfillment of the Services under
this Agreemant. .

Payment of fees will be made & monthly basis, based on Artfiliment of the obligations muder this Agreement as sef ont
in part 2, parageaph 1.3 of schedule “A”

Expenses:
The following expenses, less the Harmonized Sales Tax (“HST") component, to a maximum of $200.60 will be paid to

thve Contractor with submission of receipts:

3 Travel and meal expenses for bavel grester thun 32 kiloneters avwey from Victoris, British Celmnbia on tlee same
basis as the Province pays its Group I employees when hey are on travel status {Appendix 1 to Schedule “B)
and . .

b, the Contraclor's actuat long distance telephone, fax, postage and other identifinble communtcation expenses.

Any HST paid on expenses nnder this Agreement and not recaverable by the Conbractor from the Government of
Canada may be refimbursed by us.

4, STATEMINT OF ACCOYUNT: Tn order to obtaln payment of any fees and expenses under this Agreement, the
Contraclor must deliver to Hie Provinee a written statement of account in a form satisfactory to the Province containing

{a) the Contractor's tegal name and address;
() - the date of the staternent; , i
{c} the Contractors calculation of ali fees claimed under this Agreement, including a declavation that the
Sapvices for which the Contractor claims fees have been completed;
{d} a clhwonological listng, in reasonable detall, of any expenses elaimed by the Contractor with recelpts attached,
if applicable;
(&) the Contractor’s calcnlation of all applicable taxes payable by the Province in relation 1o the Serelces; {
(6 a description of this Agreement lo which the statement relates; ., )
@ a statement number for identificalion; and . ‘
(h) any other bitling information reasonably requested by the Province. :

5._PAYMBNTS DUE;

Payinen_i_s__l@gg: Within 30 days of owr receipt of your vwritten statement of account detivered in accordance with this
Schedule, we snust pay you the fees {plus all applicable taxes) and expenses, claimed in the statement it they are in
accardance with this Schedule. Statsments of account or contract invoices offering an early payment disconnt may be paid
by us asrequired ta obiain the discount.

6, FARMOMIZED SALES TAX: :

Within 30 days of onr receipt and approvel of your written statement of accauut, we will pay you the fees {plas any .
applicable taxes) and expanses claimed in the statement, if they are in accordance with this Schedute. Stateraents of !
account offering an early payment discount may be paid by ns as reqptivad to obtuin the discount. :

Schedute C - Approved Subeontractoris)
Mot applicable

Scdhedule D - Insuranae

Not applicablz
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Schedule B - Privacy Protection Schedule

Nefinitions
1. Iy this Schednds,

"fa)  “access” means disclosnre by the provision of access;

(b)  “Act” means the Freedom of Tnformation and Protechion of Privacy Act {British Columbia), as amended from
time fo time;

{c) “contack information” means in formation to enable an individual at a place of business to be contacted and
inchdes the name, position name or tifle, business telephone number, business address, business email or
business fax nwmber of the individoal;

{d) Tpersonal information” means recorded inforration about an idlentifiable individual, other than conlack
information, collected or created by the Contractor as a result of the Agresment or any previcus agreement
batvieen the Province and the Conbractor dealing with the same subject matter as the Agreament but
excliuding any such infomation that, if this Schedule did not #pply to it, would not be under the “controt of
a public body™ within the meaning of the Act.

Parpose
2. The purpose of this Schedule is {o:

{a}  enable the Province to comply with the Provinee's statutory obligations under the Act wwith respert fo
personal information; and ’ :

(b}  ensure that, as a service provider, the Contractor is aware of and complies with the Contractm’s stalutory
obligations nnder the Ach with respeet to persanal information.

Coltection of personal information

3. Unless the Apreement otherwise specifies or fhe Province otherwise ditects in writing, the Contractor may only
collect or create personal information that is necessary for the performance of the Contractor’s obligations, or the
evercise of the Conkractor’s rights, under the Agreement.

4, Unlass the Agreement otherwise specifies or the Provinee otherwise divects in writing, the Condractor must coliect
personal information dicectly from the Individual Ere information is about,

5. Unless the Agreament otherwise specifies o7 the Provinee athenwise divects in walting, the Contraclor must tell an
individual from whom the Contraclor collects personal information:

ta}  thepinpose for eollecting it;
(b}  the legal suthority for rolizcting i and

{c) ihe title, bushiess address and business telephone number of the person designated by the Province to
answer qnestions about the Contractor's coflection of personal information.

Accuracy of personal information

G. The Confraclor Taust make avery reasonable effort to ensure the accuracy and completenesa af any parsonal
inforrnation to be usad by the Contractor or the Pravince to make a decision that directly affects the individual tha
information is shout,

Requests for access to personal information i

7. If the Contraclor recaives a raquest for access to persomal information from & person other than the Province, the
Contractor must prompiy advise the pérson {0 make the request 1o the Province unless the Agreement expressly
requires the Confractor to provide such access and, if the Pravince has advised the Contractor of the name or fitle
and contact information of an official of the Provinee to whom stk requests are to be made, the Contractor must
2atso prowptly provide that official’s nawe or title and contact information to the person raking the request.
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Cperechon of personal infarmation
8. Wilhin 5 Dnsiness Days of receiving a written direction frowe the Province to correct or anmotate any personal
information, the Contractor must correct or annotate the information in arcordance with the direction.

9. When issuiug a writter direction under section 8, the Pravince must advise the Contracter of the date the correction
request Lo which the divection relates was received by the Province in order that the Contractor may comply with
section 10 )

Hi Within 5 Business Days of corracting or aunotating any pevsonal information under section 8, the Contractor must

provide the corrected or annolaied information to any party fo whom, within one year prior to the date the
cotrection request was made to the Peovince, the Contractor disclased lhe information being corrected or annotated,

™

it i the Conbractor veceives a request for correction of personal information from a person other fhan the Provinee, the

" Contractor must prompily advise the pevson to make the request to the Province and, if the Province has advised

the Contractor of the name or title and contact information of an official of the Province to whom such sequests are

1o be made, the Contracior must also promptly pravide that official’s name or titte and contact infoimation to the
person making the request.

Proteclion of persenal information
1. The Conbiactor must pratest personal information by making reasonable secwrity aviangements against such visks
as unanihorized access, collaclion, use, disclosure or disposal, inchiding any expressly set out in the Agreement,

Starage and access to personal information
13, Unless the Provinee otherwise directs in writing, the Contractor must not stoze personal information ontside

Canada or permit access to personal information from outside Canada.

Retention of persenal information -
14. Unless the Agreemam etherwise specifies, the Conlracior must retain personal jnformation until divected by the
Provincs in writing to dispose of jtor deliver it as specified in the direction.

Use of personal information
15, Unless the Province otherwise directs in writing, the Contractor may only use pevsenal inforimation if that nse is for
the perforznance of the Contractor’s obligations, or the exercise of the Contractor's vights, under the Agreement.

Disclosure of personal information

16, Unless the Prévince otherwise directs in wriling, the Contractor may only disclose personal information inside
Canada to any person other than the Frovince if the discloswe is for the performance of the Conbractor's
obligations, or the exercise of the Contractor's rights, under the Agreement.

7. Unlass the Agreement otherwise specifies or the Province otherwise directs i writing, the Condracter must not
disclose personal infonmation cutside Cenada.

Notiee of foreign demande for disclosure .
18, [ addition fo any obligalion the Contractor may have to provide the notification comternplated by section 30.2 of
the Act, if in relation to personal infermation in the custody or under the controt of the Contractor, the Coniracior:

{a}  receivesaforeign demand for disclositre;

(b} receives a Tequest to disclose, produce or provide access that the Contractor knows or has reason to suspect
is for the purpose of responding to a foseign demand for disclosure; or i

iy has reason to saspect fhat an unsuthorized disclosnre of personal information has ocenrred in response o -

“foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing. pravide the information described in section
20.2(3) of the Act. In this saction, the phrases “foreign derand for disclosure” and “nrauthorized disclosure of
personat indormation” will bear the same meanings as in section 30.2 of the Act.
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Nolice of unauthorized disclosure

19

In addition to any obligation the Centractor may have to provide the notification contemplated by section 30.5 aof the

Act, if the Contractor knows that there has been an unauthorized disclosure of parsonal information i the custody or

ynder the control of the Contractor, the Conlraciar must immediately notify the Province. In this ssction, the phrase
*ynawthorized disclosure of personal information” will bear the same meaning as in secHon 30.5 of the Act.
!

inspection of personal infermation

pita

Tn addition to any other rights of inspection the Province may have under the Agresmeant or under statule, the
Province ray, at any reasonable fime and on reasonable notice to the Contractor, enter on the Contractor’s premises
to fuspect any personal information in the pessession of the Contractor or any of the Contractor’s informalion
management palicies or praciices velevant to the Conlractor’s managenent of pawsonal information or the
Conbractor’s complionce with this Schedule, and the Conbracter must permit and provide reasonable assistance to
any such inspection. '

Compliance with the Act and direcbions

21

2%

The Contractor must i relation to pevsonal information coraply willv

fa)  the requirements of the Act applicable to the Contraclor asa service provider, including any applicable order
of the commissioner under the Ac; end

(LY any direction given by the Toving under this Schisdule.

The Contvactor acknawledges thal it is familiar with the requirements of the Act govering personal information
that are applicable to it as a service provider.

MNotice of non-compliance

3

¥ for any reason the Coniractor dees not comply, or anticipates that it will be unable to comply, with a provision in
this Schedule i any respect, the Confractor must promptly notify the Province of the particulars of the nen-
compliance or anticipated non-compliance and what steps it propases fo take to address, or prevent recurrence of,
fle non-compliance or anticipated non-compliance.

Termination of Agresment

24 Inaddition to any sther xights of termination which the Province may have under the Agreament or ctheriwise at
Jaw, the Provinee nay, subject to any provisions in the Agreement establishing mandatory cure peviods for defaults
by the Contractor, tenninate the Agreemend by giving wiitten notice of such termdnation lo e Centracior, vipon
any failure of the Condractor to comply vwith this Schedule in a matevial respect.

[nterpretation

25. In Ehis Sehedule, references to sectons by number are to seclions of this Schedule unless ptherivise specified in this
Schedule.

2%, Any reference fo fhe “Contractor” in this Schedule includes any subcontractor ov agent ietained by the Confractor fo
perform cbligations under the Agreement and the Confractor st ensure that any sach subcontractors and agents
comply with this Schedule.

27.  The obligations of the Condractor in this Schedule will survive the terminziion of the Agreernant.

28.  Ifa provision of the Agreement (including any dlrection given by the Province under this Schedule} conflicts with a
reguirernent of the Act or an applicable erder of the commissioner imder the Act, the conflicting provision of the
Agreement {or direction) will be inoperative to the extent of the conflict.

79.  The Contractor must comply with the provisions of this Schedule despite any conflicting provision of fhis
Agreemnent oz, subject ko section 30, the Jaw of any jurisdiction owdside Canada.

30.  Mothing in this Schedule requires the Contractor to contravene the Jaw of any jurisdiction oulside Canada waless
such contravenlion s required to comply with the Act.

Schedule F - Addifionat Terms

Mot applicable.

B
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Schedule G ~ Security Schedule

Definitions

I fn this Schedule,

{8} “Bguipment” means any equipment, including inleiconnected syslems or gubsystems of equipment,
softivare and netivorks, used or to be used by the Contractor te provide the Services;

{b)  “Bacilities” yaeans any facilities at which the Contractor provides or is to provide the Services;
{ey “Information” neans information
(i} in the Material, or

(i}  accessed, producad or obtained by the Contractor {whether verbally, electronically or otherwise} as 2
result of the Agreement;

id "Record” means a "record” as defined in the Peferpreialior Act (British Columbie};
4 F
{e} “Sensitive Informabion” means

] information that is “personal information” as defined i the Freadom of Information and Proteston af
Privacy Aet (British Columbis), or

(i}  anyother Information specified as “Sensitive Information” in Appendix G§, if attached; and

H “Services Worker™ neans an individial involved in providing the Services for or on behalf of the Conbvacter
and, for greater cerlainty, may inclnde

i) the Confractor or a Subcontvactor if an individual, or

{iiy  an employee or volunteer of the Contvactor or of a Subcontractar,

Sehedrde contains additional obligativns

=

o The obligations of the Contractor in this Schedule are in addition to any other obligations in the Agreement or the
schedules altached to it relating to security ineluding, without limitation, the obligations of the Contractor in the
Privacy Protection Schedute, if attachad.

Services Werker confidentiality agreements
3 The Contractor must not pevmit a Services Worker who is an employee or volunteer of the Contractor to have
access to Sensitive Information nnless the Servicss Worker has first entered into a confidentiality agreernent with

the Contractor to kesp Sensitive Information confidential on substantially sinilar ferms as fhose that apply 1o the
Confractor ander the Apgresment.

Services Worker secarity screening

3. The Contractormay only pernit a Services Worker who is an employee or a voluntear of the Contvactor to have access
to Sensitive fnformation or otherwise be invoheed i:l.pml'lding the Services if, after having subjected the Services
Waorker to the parsonnet sequrity screening requirernents set out in Appendix G1 and any additional requivements the
Coniractor may consider appropiiale, the Conlbreetor is sahisfied that the Services Worker dees not constimte an
unreasonable seenity risk. The Contractor st create, oblain and yelain Records documenting the Confractor’s

compliance with the securily sereening requirements sef put in Appendix G1 in accardance with the provisions of that :

appendix.
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Services Waorker aclivity logging

Subject to section &, the Contractor must create and naintain detailed Records Jogging the activities of all Service
Workers in relalion tor : ’

() their access b Sensitive Infonmation; and

) other malters specified by the Province n writing for the purposes of this section.

‘The Records described in sechon 5 must be made and maintained in a mamer, and contain infonnation, specified
in Appendix G2, If attached.

Facilities and Bguipment protection and access controt

7.

8.

The Contractor must create, maintain and follow a documented process tod

(a) protect Freilities and Squipment of the Contractor vequired by the Coutractor ko provide the Services
from loss, damage or any other accnrrence that may result in any of those Pacllities and Equipment
being unavaijable when Tequired fo provide the Services; and

(i} it access 1o Freifities and Equipment of the Contracior
)] being nsed by the Contractor to provide the Services, or
{ii} that may be usad by someone {0 access Information

to thoese persons who ave authorized to have that access snd for ihe purposes for which they are anthorized,
which process must include measures to verify the identity of those persons.

[£ the Province makes available lo the Contractor any Facilifies or Tguipment of fhe Province for the use of the
Contractor in providing the Sevvizas, the Contractor must comply with any policfes and procedures provided to it
by the Provinceon acceptable use, protection of, and access bo, such Fecilities or Equipment

Sensitive Informatien aceess control

The Contractor musk

(=) rreate, maintain and followy & documented process for Yimiling arcess to Sensitive Information o these
persons whe are anthorized to have that access and for the purposes for which thay are authorized,
which pracess muast include measures to verify the Identity of fhose persons; and

{b} comnply weith the information access contrel vequirements set out in Appendix G3, if attached.

Intagrity of Information

1

1.

The Contractor must

{a) ereate, malntain and follow & decumented process for maintaining the integrity of Information while
possessed or accessed by the Contractor; and

(b) comply with the information integrity requirements setont in Appendix Gd, if attached.

For the pruposss of sechion 10, maintaining the integrity of Information means that, excepl to Bie extent expressly
awthorized by the Agreement or approved in writing bg the Provinece, the Information has:

-

{a) remained as complete as when it was acquired or accessed by the Contracior; and

(b} ot heen altered in any material vespect
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Documentation of changes to processes

9. The Contraclor must treate and maintain detailed Records logging any changes it makes 1o the processes described
in sections 7, 9 and 10.

Matice of security breaches

13, £ Condractor becomes sware thab

(2) unauthorlzed access, collertion, use, disclosave, alleration oy disposal of Information or Records
containing Infermation; or

] unautherized access to PFacilities or Equipment

has occurred of is likely 1o nccur (whether or not related to a fajlure by the Contractor to coraply with this Schedule
oF the Agreement), the Contractor must immediately notify the Province of the particulass of that occurrence or
likely oceurrence. [f the Contractor provides 4 notifieation nnder this section other than in weriting, fval notification
must be confinmed in writing to the Province as saon as it fs reasonably practicable for the Contractor to da so.

Rewvigw of secusify breaches

14, It the Province decides to conduct & reviesw of a matter described fn section 13 {whether or not the matter came to
the atlentian of the Province as a result of anotileation vnder section 13), the Contractor must, on the request of the
Province, pasticipate in the review o the extent thal it is seasonably practicable for the Contractor to do so.

Retention of Records -

15 Untess the Agresment otherwise specifies, the Contractor must retain ali Records In the Conmzacter's possession that
contain Mformation unfil directed by the Province in weriting to dispose of it ov deliver it as specified in the
direction.

Storage of Records

16 Undit disposed of or delivered in accordance with section 15 the Contractor ovust store any Records in the
Contractor’s possession that contain Information in accordance with the provisions of Appendix G5, if attached.

Audit

7. Jn addition to any ofher rights of inspection the Province may have under the -Agreement or under statule, the
Proviiee miy, at any reasonable tHme and on reasonable natice fo the Contraclor, enter an the Conlractor’s premises
to inspact and, at the Province’s diseretion, copy:

{a} any Records in the possession of the Contractor containing Information; o7

(b} eny: of the Contractor’s Information managemsnt policies ar pracesses {incnding the pracesses described
in sections 7, 9 and 10 and the Jags described in sections 5 and 12} relevant to the Contrackor’s compliance
twith this Schedule ’

and the Contractor ust permit, and prcvide reasonable assistance to the exercise by the Provinee of Hie Provinee's
rights nndes this section. )

Termination ¢f Agreeinent

18,  Tn addition to any other sights of termination which the Provinee may have under the Agreement or othenwise af
law, the Provinee may, subject to any provisions in the Agreement astablishing mandatary cure perieds for defanlts
Ly the Contracter, terminate the Agreement by giving wiittes notice of such iermination to the Contractor, npon
any failure of Ihe Contractor to comply with this Schedule in 4 roaterial respect.

-

15
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APPENDIIX1

ASSIGNMENT OF COPYRIGRT

CONTRACT C13/2443
REMEDIA BUSIMESS SOLUTIONS INC.

1, Garah Boldue of Remedia Business Solutions Inc, the Contractor, in an Agreement dated Angust 3, 2012, '

with HER MAJESTY THE QUEEN i Right of the Province of British Columbia as reprasented by the
Minister of Bducation {the “Province”), in consideration of the sum of $15,260.00 payable pursuant to the
Agreement set out above, do hereby assign fo the Pravince, all of my tights in the copyright in the Material
described in the Agreement and submitted with this assignment.

BExeented at &““(Qﬁ!& , British Columbia, thié iéﬂf day af MQUST , 2012,

SIGNTD BY THE Contractor in the presenca of:

Nt Yt et e e e et e

5% SBeddue.

Witness SARAH BOLDUC
Signature of Contractor

21
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BRITIGL APPENDIX II

COLUMBLA

Ta be complsted anedl signed by the Individual who is walving moral rights, and returned (o the Province.

I, SARAH BOLDUC fcicleonel amployse
{Name of Individual} salépronrislor
subconiractor

subcontractor's emplioyee

director andfor officer

of REMEDIA BUSINESS SOLUTIONS INC,
(Mama of Finn, Company, Soeiely or Inslitution)

and an author of the Materlal, as that term is defined in the Province of BC Agreemant (Contract Number C13/2443)

REMEDIA BUSINESS SOLUTIONS INC. - WEB CONTENT WRITING SERVICES
{Client Name and Type of Servica or Project} -

in conslderation of my employmenl, hereby waive, in favour of Her Majesty the Queen In Right of Biitish
Columbia (the "Province"), all my moral righis established under the Copyright Act, as amended from fime to
time, in the Material. | further agree not fo institule legal proceedings against the Province, or its servanis,
agents or ernployees with respect to these moral righls.

sionED s 150 day of _ GUST 2012
(Signing Date)

SIGNED AND DELIVERED in the presence of. }

(B L

{Signature of Withess)

e e el Y el i e ot et St it

CHEIS Borpyy .
(Printed Name of Witness) SARAH BolLDUC
{Signature of Individiral Waiving Moral Rights).”

22
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TRAVEL EXPENSES FOR CONTRACTORS and COMMITTEE MEMBERS
{while on travel status within Brilish Columbia) {Appendix 1 fo Schedule B}

Yhe foflowing are the relmbuisement Bmils for (ha specified allavable trave] expenses, The Conlaclor of Commiftee Membar must pay all expenses
- dlrect billing 1o the Province i nol alioved except tinder exceplional drcumstances fishiere a spaciaf provision s made in the contract),

Originel recalpls should be submitied vtk the expense clalm {when recelpls ars sequired). Legible photaceplss of racslpls Will be accepleli fram
Contractors only, i the Conliaclar ragiiltes the oliginal for anoihar putpose [s.g. o claim for HET credits).

Floasa esp in mind thal as you vl be delng work for the provinclal govarnment, and your expenses aia belng relmbursed by goveramanl, you must
not be seen to ba benefiling persanally from the werk, such as accepling lravel loyalty pragram banefils,

For the purposes of this appendix, “Traveller” shall Inclede conYractors, and comuniltes members appeinted by the Minisiny.

The Traveller must use the most economicat mede of traval and
be outside thelr headguariers area {32 km from home of Where

they ardinailly perform their servicas} lo be eligible lo claim travey,
maal and axcommodation axprnses,

1.

Meal Aowances:

Whea maals are nol providad, the amounis that may be claimed
jor maals will be based on the applicable rate iantified by your
Winlsiry Coordinator of in conlract Schedule *B, either Group 1 of
Gioup 2, as felows:

Group 4 Rate

Broakfzsi only 511.50 Clalm if fravel siads before
. 7.00AM or ends after 7:00AM
Linch only $13.25 Claim I traval stails before
1200 noon or ends affer 12:00
neoen
Dinnes enly $2225 Clajm if bave] stads bafore
. B:6G PM or ends afle 8:.008M
Breakdast and $24.7S Sea above
funch only
Broakfast and ¥33.75 Bee zhove
diftner enly
Lunch and dinnsr | $35.50 See aboya
only
Full day . 347.00

Group 2 Rule

Bieakfast only §22.08 | Claim il tavel sfads befare

7.00 AM or ands aftar 7:00AM

Lunch only 322.00 Clabm # traval staits before
: 12:658 noon of ands akter {2:00

noon

Dirner anly 52850 Clakm if traval starts before
5:00 P o¢ ands aller 5:06PH

Braakfasiand 33003 See above

Wench oaly i

Braakizst and 33850 Ses abave

dinnss only

[ unch and dianer § $36.50 See above

anly

Fuil day $48.04

Private Vehicle User

The piivate milaags afiowance Is $0.50 par km {racaipls aie not
raquirod). This rale can be chlmed when uslng a privala vehicte
for travel.

Taxi and Parking:
Taxi and parldng charges may bs relmbursed, at cost, wilh
subsissien of rocelpls. Tlps sannot be claimad,

Vehicle Rentals:
The tosi of rented vehides may be dalmed, If required In orderto
petorm the Sarvices and approvad by the Proviace,

23

The Traveller should wse the Govemivant of BC Corparale Supply

Astangemants {CSAs) # has with:

Auls Rent A Cas Bystems Ine.

Fluiity, and Doltar Ranl a Car, Inc,
Budgat Ranl a Car of Canada Lid.
Entarprise Ranl-A-Car Canada Ltd., and
Ratlonai Car Rental,

PR ]

tals ghailv.himt

These CSAs entilie gowvemment and authorized Tiavellars 1o
praferred ronlal rates. In mdvance ¢f any renial, lhe Travellar shall
reqiies{ the Province provide an authostzallon sliet for CSAs rale
access and informalion on the G8A. tisa ather rantal fums anly i
thase firms cannol supply vehicles, Reeaipls and preof of payment
are aquired.

Travellers may choose Parsonal Infury lnsurance (Pl or PAS and
Colislon o7 Loss Jamage Whaivers {COW or LDW) at fhelr oym
option, but tha_minlstry will net selmburse thess cosls,

Repoit ail accldents {o the rental agency and the minisiry
coordinater of canitact managar vilhln 24 hours.

Accommodation:

a)  The maxlmum amounts that may e claimad for hotel/motsl
accommadation are on Page 2. Receipls and proof of
payment ara jequilrad.

b)  Private lodging: 330 per nighl may bs clalmed vhan privata
tndging is arranged. Me recalpt raqudred.

Alrtare: 7
Only aconomy alrfare will be relinbursed. Passenger copy of aii
ficket of iinerary, and pioof of payment are requlred,

Hisceilaneous Expenses;

Cost of passenger andior vehide ferry fravel and hghway tofis
and zirpert [mpiovemsn! faas czn be clakmad ¥ supportad by a
recaipt, Laundry, oratulties, ponerage and  persdnal
Intermatiphone calis cannet be clalmad.
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ACCOMMODATION RATE THRESHOLDS FOR
CONTRACTORS and COMMITTEE MEMBERS

Daily hotelfmolel accommodation slays will be reimbursed at cosi, nol o exceed the maximtim rates by city as set
oul beiow. Only the single-person rate for a standard room will be refbursed.  Proof of government-related
business may.he requiired when booking to achieve discount rates. ’

*Contral Saanich, Saanichion, Brentwood Bay, Langlosd, Cotvocd, Sitey, Saanich, Esquimal, Osk Bay.

City Jan Feb tar Apr Hay Jun Juf | Awg | Sept Oct | Nov Dec
| Vancouver TiaS] 135] 195 50| 150 160) 60| 160} 1601 140f 40 40
Burnaby 1150 W6 1261 120 35| 136} 135 1361 4353 w0l 1] 1@
CoqularmiPorit Comuiam | 1161 1101 1961 120 25| 1257 30) 130} 130¢ 130) 1oy 110
ela | 18] 1] o] 5| i 0] w0l 0f w0j o) o] 16
Langlay 106] 00| 063 00} 16} 10f w0 4w| 110 100) 100§ 100
New Wesfminster 120 126 120] 120f 130 138 130 130 1307 120] 126y 12
North Vancowver 1107 30] 110] 4] 4a0] 307 130 ] @] 130] 16| 0] 110 i
Richmond T Y36} 135) 36| f35] 1551 165] 165 1657 i85] 150} MO | 135
Suirsy 0] 101 00| o] i1 0§ wof tie] 100f ooy 00| 108
Whits Rock T a0} 100} a0 seod 0] 1] 1ol ylof tof eol 00| 100
Viciorla 0] 06| 100 6] 140] 140] 140! 40 40| 160| feo| 108
Groater Viclods' 60 f sol w00 ool 360| Aaf f20f “pf 1] to0] w00) 00
Caallegae 1. 60| 0| 00| i) o5 408l teo | se0l 0 00| w00 190
| Cranbrock ] o0] el so| o 0] iof fop| 1009] o 90 80
| DavsonCreek ] o] #1515 Hs| 8} 20] 0] it5] 4151 #51 1%
Fort St Jehn 1261 720) 10 206! 0] 1ol {w] 1ol we| 1! 10
Kamloops 90| 90! o0 105f dosi 105] 108f 105) 60l 89j 90
Kelowna 00 to0] ol 1o} 10} 48] 1] 15| 1051 100] 100
Nanalmo g5l g0} 109 ] 10} t40] #10| 410} 0] 4003 100} 160
Nelsen a0 g0 il 82 907 00 w0j 10 40 a0 50
Panlicion @51 | edj ooy 125] 30| 1451 1001 0% 90} 90
Prince Gearge 101 00| ooy 100] i00: foo| t00) fe0[ q00; 1007 109
Prince Ruparl e5] 95| 951 1ol oy 10l e} ioj floj 85} 65
| Tenace T w| e| e} o] 9] eof e sof sl 80;
Vemon 90| 0| 90| o1 o) te0] 100l feo} ool 8oy 90f o0
Whistler 150 150 150 140} 5| 05] 15t 110} ffo] 0] 116 150
Other Cilles No Listed o] 9| a0] ool 85| 95| 95 5| 95| e5| 80} 90

{
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MINISTRY OF CONTRACT APPROVAL SHEET

COLUMBIA

CONTRACTOR INFORMATION DO NOT WRITE IN SHADED
AREAS L

Legal Name of Contractor {(and Secondes, if applicable): Vendor Site {Supplier Code)

REMEDIA BUSINESS SOLUTIONS

Contracfor Address for Payment: Contract Number: Amendment Number:
671 Lampson Street C13/2443 2
Victoria, BC_VOA 6A5

Ministry Branch/Office Name: L T/8 Approval
Open Government and Community Partnerships ©o - . | Number
CONTRACTTERMS - - . - . ) IF CONTRACT SPANS MORE THAN

ONE FISCAL YEAR, DISTRIBUTE TOTAL
AMENDED CONTRACT DOLLARS BY
FISCAL YEARS. )

% Previgus vear's amount MUST NOT be less
than has already been paid out.

PREVIOUS INCREASED AMENDED FISCAL YR | FISCAL YR AMOUNT
DATES! {DECREASED) | DATES/AMOUNTS | AMOUNT AMOUNT | FORFUTURE
AMOUNTS BY {Leave Blank if 201272013 20132014 | FISCAL YR(S)
Unchanged) 20120

_'.Sta_rt 'Da::ie ) August 3, 2012

EndDate | March 31,2013

“Fee .| $19,000 $19,000

- Expenses | 5200 5200

“‘Contract -

“Max {fees - $19,2008 $19,200

-&-échnéa}

R o .. Account Coding SR x

. Response Centre - - Service Line - STOR(s) | Project Number. | ~  Amount
22560 86500 6001 2201191 $15,000
22560 - 86500 6002 2201191 5200

Summary of changes to deliverables and/or clauses: Addition of Project 2 — Web Content Revisions for
HACKATHON-IN-A-BOX. No change to $3.

Background rationale for amendment:

Additional comments;

FASB 00/04 Page 1 of 2
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4y
Contract Manager: (Please Print of Type Name)
David Cusack Date:

Signature: Telephone #: 778-679-2382

Finance & Administrative Services Branch (FASB) and ADM, Management Services approval includes
review for policy compliance, completeness and clarity, NOT for program appropriateness.

Print or Type name of Contract Administrator: | Telephone number:

Sherry Doak 250-387-1862

FASRB Contract Mgmt. Unit or Branch Contraet | Date:
Administrator:

Comments:

Spending Authorify: EVE GAUDET Date:

Signature:

Diepartment Director: Date:

Comments:

ADM, Management Services: Date:

Comments:

Deputy Minister: Date:

Comments:

INSE‘RUC’II()N 5
CON;fIiACT \i{ANAGER When forwardmg the. amendment for the above approvals, piease attach
_coples of previous apprmal sheets, amendments and ongmal ccmtract as they will be requtred for L
obtammg tbe necessary apprmrals : A SIS B TR R

Please farward cngmal Approval Sheet for Amended Contracts tﬂgether w;th the s:gned engmal .
Amendment to FASB Accounts Sectmn 1mmedxately afier the Amendment has been sxgned by both
pames R e : i S

Page 2 of 2
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Expense Report ER1537600 Page 1 of |

Expense Report ER1 53?600

&1 TIP Hint: Print in !andsca;}e format to include ail displayed infarmation. Use ysur rowser Back button 1o exit the
printable page view.

Submission instructions
The foliowing are instructions on n what to do with expense report enve%opes and receipts:

* the expense report anvelope must include your receipls and other supporting documents, On the outsids of the envelope
print your name, employee number, date, and expense report number. The expense report envelope and its contents must be
flad at the lecation designated by your sendor financial officer.

* your Expense Authority will be notitied requesting approval for this expense repert. After your Expense Authority approves
this expense report, you will be notified. This expense raport will be paid within 3 working days after it is approved by your
Expense Authority.

* the expense report envelope and Its contents are subject to post payment audit. These must be forwarded upon request to
the Corporate Compliance and Controls Monitoring Branch for verification. Your Expense Authority may be contacted for
clarification or verification purposas regarding vour expense report envelope.

* at youir option, print this page from your browser and insert into the expense report enveiope.

General information

Name CHARLESON, Report Submit Date  28-AUG-
CHRISTOPHER 2012
s.22 Altachmenis None
Expense Dales 23-JUL-2012-  is a SMARTTEC confirmation report {PDF) required for this claim? No-
25-JUL-2012 Emissions
Responsibility Centre 22560 reported
Reason for Travet User elsawhere
Experiance (e.g, fleat
Design vehicle or
Session passenger
Approver GAUDET, EVE in ride
Aaceipis Status  Required share)
Mo-bmissicns
repadied
elsewhers
Report Total  380.82
CAD

I Expense Lines l Expense Allocations  Weekly Summary  Approval Noles [0]

Business Expenses’

Cash Expenses

r_mbursabie
JAmouni (CAD} Details

bate 4 motint Expensa Type Jusiificalion” -

. ;25132 Hotel stay - n ' _ CEE
23-Jul-2012. CAQ Accommodatson Kamloops S v : A 251 .32- :
: : Loft work befors 12:00PM - ' o B
23.0u2012 35,50 Meal/Per Diem lunch and dinner cnly {first day - . 3560 &=l

CCAD oftravel) : : é
: ' " Full day of meals on 2nd and : _
24-Jul-2012 94 00 Meai/Per Diem third day of travel. Returned . . - . 94.00

CAD home midnight of 3rd day. ' i :

_] Expense Lines i Expense Allocations We:efig Summary  Approval Notes [0]

Copyright {g) 2008, Oracle. Al rights reserved.

- HTML/OA jsp?page=/oracle/apps/ap/oi .. 20120828
https:/logan.cas.gov.be.ca:8443/0A_HNTML/OA jspTpage=/oracle/apps/ap/oie/entry/sum 2%%%_90813_00039
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1of1

. 515 July 23, 2012
s.15
terchant 10: 87339200024 s.15
Tern Ifi: B0 Raof H: 058
Sale
s.22
IRl Folry fethed: CHIP
hect Trow: Chesuins %EF]ESOT}
L1 EhY, 163612 ¢
T e E00022 for Code: 63740
foarvd Batchl: (IR

Traces EOTIZI8D
Retrleval Ref i 98000003

Tetal: {I R
o stonature reaaired. Verified by P, 00N Arrival Date Departure Date
Your account will be debiled with the . F23/2012 712512012

shave amount.
Relain this copy for statenent
werification.

Room Information 212 - Standard Doubie Double
fieplication Label: Interac
AID; AOEEORIZTTIEIO
TVR: 69 00 0O 80 60
ST 86 8
1er i
Custeaer {op¥
Folio Number 48192
Trans Date Dascription Voucher Arount
Payments
712312012 Debit -501.32
Total Payments -501.32
Balance Due: -504.32

l_have_ received the goods _an;l F'O7 seéRvicas in Ihe amounk showh nereon, | agreé that my Tiability Tor this bill is nol waived and agree to bé held personally
llable in the even! that the indicated person, company, or association fails to pay for any part or the full amount of these charges. I a credit card charge, |
further agree to parform the obfigations sat forth in the cardhelder's agreement with the issuer.

Guest Signature:

EDU-2013-00039
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s.15

Reservation Number  s.22

Send to Christopher M Charleson

Phone

Guest Mame Chiislopher M Charleson

Arrival Date
712312012

Room information

1 of 1
July 23, 2012

Departure Date
712672012

212 - Stendard Double Double

Bill To Charleson, Christopher M

Phone

Folio Number 45192

Frans Date Description VYoucher Amount
Payments

71232012 Debit -501.32

Total Payments -501.32

Balance Due: -501.32

Thave received Ihe goods ana / Of Services i the amount sRown neréon, [ agres thal my kabildy Ter this bl is rot Walved and agree 1o be keld personally
liable in the event that the indicated person, company, or assodiation falls to pay for any part or the full emount of these charges, If a credif card charge, |
further agree to perform the obligations set forth in the cardholder's agreement with the issuer.

Guast Signature:

EDU-2013-00039
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10f1
s.15 July 25, 2012

s.15

Herchant 1D: 37335200024
fers [0: 3OL Ref i: U16

s.22
OEBit Futry Rothed: (HIP
Acet Trpe: Chesuing - ‘ _ﬁeson
i/ AL
Ing H: ORG0IE fovr oder 415037
fodrud Batchit; G313
Jrace: GD7TEO27
Ratrieval Ref n: G0GHG0GE
Total 3 2.0
1s0n Arrival Date Deaparture Date
, 742342012 7/25/2012
Herchant Steasturs Room Information 212 - Standard Double Double
feplication Labels laterac
Arl: AKDOGRGR2YI0M0
TWR: 96 40 00 20 08
1S1: 68 W
Customer Copy ter M
Folio NMumber 45192
Trans Date Description Voucher Amount
Charges
FI2320%2 Government Rate Provincial Government 540212 410.00
TH3I2042 AHRT 540-212 2.20
7123/2012 HST 540-212 13,46
7i24/2012 Government Rate Provincial Government 540-212 110,00
Fi24i2012 AHRT 540-212 2.20
712472012 HST 540212 13.46
Total Charges ’ 251.32
Payments
712372012 Debit -501%.32
7125/2012 Debit 250.00
Total Payments -251.32
Balance Due: 0.00

Thave Teceed e goots and J of services I ihe amount shown hereen. 1agree thal my TabilRy for This bl 15 not waived and agree 1o be held pefsonally
fiable in the event that the indicated person, company, of association fails to pay for any part of the ful amount of thess charges. \f a credit card charge, |
further agree o perform the obligations set forth in the cardholder’s agreement with the issuer, :

Guest Signature:

EDU-2013-00039 -
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1of1
July 25 2012
s.15
Reservation Number ¢ 5o
Send to Christopher M Charleson
Phaone
Guest Name Christopher M Chatleson Arrival Date Departure Date
7232012 TI25/2012
Raom Information 212 - Standard Doubie Doubie
Bill To Charleson, Christopher M
Phone
Folio Number 45182
Trans Date Description VYoucher Amount
Charges
7F2342012 Government Rate Provincial Government 540.212 110.00
7I23/2012 AHRT 540-212 2.20
712372012 HST 540-212 13.46
Ti24)2012 Government Rate Provincial Government 540-212 110.00
712412012 AHRT 540-212 220
712412012 HST 540-212 13.46
Total Charges 25132
Payments
72372012 Debhit -801.32
72812012 Dehit 250.00
Tolal Paymenis -251.32
Balance Due: 0.00

Thave received Ine goods and 7 of services I the amount SROWR herecn, | agree hat my labiity fof tis DM 15 not waivad and agre te be hield personally
lizble in the event that the indicated person, company, or asseciation fails fo pay for any part or the fult amount of these charges. f a credit card charge, |
fusther agree to perfarm the obligations set forth in the cardholder’s agreement with the issuer.

Guest Signaturs:

EDU-2013-00039
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Carroli, Scott CITZ:EX

From: Pravince.of British.Columbla@jaws.cas.gov.bc.ca
Sent: Tuesday, August 28, 2012 117 PM

To: Young, Deanna C ERDUCEX

Subject: DIRECT DEPOSIT CONFIRMATION

PLEASE DO NOT RESPOND TO THIS EMAIL

ek e o RO o RO O KRR R ok R SO0kl iR Sk R R ko R ol ok bk ok ke ok kR ek R ek ke kR Aok sk k dkk doR

The Government of BC will make the following payment to you via Electronic Funds Transfer on
the deposit date below.

Deposit Date: Aug 31, 2812
Peposit Amount: $483.22
Supplier Number: s.17
Supplier Location: 981

Issulng Ministry: ED

Payment Number: 90086394986

e s s o e o o ok e o oo ok ok ok ok o R R K R R ok o ok ok ok o R R 3 Ok Sk SOR O R RSOR R R ok R

Invoice Number: ER1535486
Invoice Date: Jul 25 2812
Invoice Amount: 483.22

Description: Travel Expense Reimbursement
UX Sessions in Kamicops for Discover You

For payment inquiries, please contact your ministry accounts payable office.

Note: Using courier font to view this message may improve alignment.

* ok ok X kK ko k ¥ %k F ¥ # End of Message ok ok ok ok ok ok & ok kR K K
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Carroll, Scott CITZ:EX

From: Young, Deanna C EDUCEX

Sent; Wednesday, July 18, 2012 5:17 PM
To: Johnston, Ashley CITZ.EX
Subject: Fw: TRAVEL INVOICE YOUNG

Fyi

Sent from my blackberry

From: Wensley, Stacey EDUCEX

Sent: Tuesday, July 17, 2012 03:22 PM
To: Young, Deanna C EDUCIEX
Subject: FW: TRAVEL INVOICE YOUNG

ﬁﬁ%méi
Ezkviy

From: Elaine Clark [malito elaine@tieronetravel.com]
Sent: Tuesday, July 17, 2012 3:12 PM

To: Wensley, Stacey EDUCIEX

Suhbject: TRAVEL INVOICE YOUNG

TIER ONE TRAVEL VICTORIA
STE 201-45 BASTION SQUARE
VICTORIA BC v8w 111
{250) 953-5730

ATTN STACEY WENSLEY DATE : 17 o 2012
MINISTRY OF EDUCATION CLIENT NBR: s22
PO BOX 9161 STN PROV GOVT LOCATOR I 3XVE4Q
VICTORIA BC AGENT : ELAINE
VBWIH3 GST NUMBER: R839755055
INVOICE @ 505795

FOR: YOUNG/DEANNA MS

FROM TO CARRIER FLT/CL DATE DEP  ARR ST
VICTORIA BC VANCOUVER ATR CANADA 8064 ¥ 23 JuL 12 1200nN 1223P OK
NONSTOP FLYING TIME~- :23
EQUIPMENT-DHL OPERATED BY-AIR CANADA EXPRESS
VANCOUVER KAMLOOPS ATR CANADA BI80 v 23 JuL 12 125Pp 217P OK
NONSTOP FLYING TIME- :52
EQUIPMENT-DH3 OPERATED BY-AIR CANADA EXPRESS
23 JuL 12 BUDGET 1 INTERMED 7/4 DR CONFIRMED
MONDAY PICKUP KAMIOOPS -~ KAMLOOPS AIRPORT
DROP 253UL
RATE-CAD 37.39 MILEAGE-.15/KM 200 FREE

EXTRA HOUR- $28.05
DATLY  GUARANTEED {11 _
PHONE-250-374-7368

EDU-2013-00039
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CONFIRMATION- s.22

TRAVELCLICK CONFIRMED
02 NT/S - OUT 251UL
RATE- 11G.00CAD
.15 1 ROOM/S / 2 DOUBLE
' GUARANTEE-CREDIT CARD
GUARANTEED
KAMLOOPS VANCOUVER ATR CANADA 8195 v 25 JuUL 12 320p 413P OK
NONSTOP FLYING TIME- :53
EQUIPMENT-DHL OPERATED BY-AIR CANADA EXPRESS
VANCOUVER VICTORIA BC ATR CANADA BO75 ¥ 25 Jul 12 500P 523P OK
NONSTOP FLYING TIME- :23
EQUIPMENT-DH1 OPERATED BY-ATIR CANADA EXPRESS
07 JuN 13
FRIDAY

THANK YOU FOR BOOKING WITH TIERONE TRAVEL

AIR CANADA WEB BKG NO. <20
TICKET NO. 2110262329
VICTORIA KAMLOOPS RETURN

ADULT FARE .... (1 X 458.00% 458.00
MTSC TAX 1 ..., (1 X 34.25) 34.25
HST TAX ....... (1 x 59.07) 59.07

SERVICE FEE (45.00 X 1) PLUS (HST)

AIR CANADA WEB-2110262328 TOTAL
PYMT ON 173JUL BY s.22
SERVICE FEE 9540004811368
SERVICE FEE HST

PYMT ON 173JUL BY s.22

Elaine Clark
Tier One Travel

201 - 45 Bastion 54
Victoria BC

VBW 1J1
260-953-5736
1-877-953-57358

"Without your Travel Agent, you are on your cwn”

551.32
551.32-

45.00

5.40
50.40-
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1of1

July 25, 2042
s.15
Reservation Number  s.22
Send to Mister/Monsieur Liam Arthurs
Phone
Guest Name MislerMonsieur Liam Arthurs Arrival Date Daparture Date
Fi2372012 7/25i2012
Dra bnafemmnatine IR L Noloves fhiaen
2288 13 o B § EEE B 3
2855 & %38 z BT &s2F e
Biff To Arthurs, Liamn . BEp I pefs i =2 R
i SBEIgn 47 T tlb g
P FTrigiiis £ A
Phone o F3.3g%3kE El . '
H pEe iz e s ) 5 = &7
2T 333 - v oo ¥ 2 2
T *3gg & &= o
Folio Number 48191 F 97 E o ow % — 8 B Z
T - <3 = [ = -
Trans Date Description =51 E 2 EE2T = = nount
Chargeﬁ . . ~ ™ E= o . o R
7i23/2012 Government Rate e T AL A A A e R (V21
TI232042 AHRT 540-326 2.20
7i23i2012 HST 540.326 13.48
712472042 Government Rate Federal Govemment Rate 540-326 110.00
7ma2012 AHRT - 540-326 220
F124/2012 -HST 540-326 13.48
Total Charges 251.32
Payments '
77252012 Mastercard -251.32
) Total Paymenis -251.32
Balance Due: 0.00

Thave receved the goods and / of SETVIEES T IRS AMoUnL Shown Rerenn. | agree that my N2ty for ths LAY 5 not walved and agfes 1o be neld persenally
lizble in the evant that the indicated person, company, or associstion fails to pay for any part or the ful amount of these charges. if a credit card charge, |
further agree to perform the obligations set forth in the cardholder's agreement with the issuer.

Gusast Signature:

i cien CNLL 2012 C\f\ﬁ'a‘)
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Expense Report ER1535245 Page 1 of 1

& Confirmation
£xpense report number ER1535245 for 380.82 has been submiited to GAUDET, EVE for approval.

Expense Report ER1535245
& TIP Hint: Print in landscace format o Inciude ali displayed information. Use your browser Back butten to exit he printable pags view.

Submission instructions
The following are instructions on what 1o do with expenss report envelopes and receipls:

* the expense raport envelope muet include your receipis and other supporting documents. On the outside of the envelope print your
name, employee numbey, date, and expense report number. The expense report envelopa and its contents must be filed at the Jocation
designated by your senior financial officer. ’

= yaur Expense Authority wilt be notiffed requesting approvat for this expense report, Aftar your Expense Authority approves this expense
raport, you witl be notified, This expense report will be paid within 3 working days after i is approved by your Expense Authorily.

* the expense repor] envelope and fts contenis are subject to post payment audit. These must be forwarded upen request to the Corporate
Compliance and Controls Moniloring Branch for verification. Your Expense Authority may be contacted for darification or vedfication
purposes 1egarding your expense report anvelope.

~ al your opiion, print this page from your browser and.insart into the expense teport envelope,

General Information

Mame ARTHURS,RLIAN S22 Rsport Submit Dale  03-

Fxpense Dales  23-JUL-2012 - 25-JuL-2032 AUG-
Rasponsibiity Centre 22560 2012
Reason for Travel KAMLOOPS Aftachmenis View

COMMUNITYConsultatians2012 1o 5 SMARTTEC confirmation repor (PDF) required for this clalm?  Yes

Approver GAUDET, EVE Yes
Heceipts Slaivs  Reguired Becor Total 380.82
CAD

Expense Lines .' Expanse Alipcations  Weekly Summary  Approval Netes (0]

Business Expenses

Cash Expenses
Reimbursable
Justification _ Receipt Required RecelptMissing _ Amount (CAD) Details

=

Date  Receipt Amount Expense Type

232012 | 3550 CAD MealPerDiem |

242072 125,66 CAD Accommodtion_Hote!

4JUL2012 . 47.00 CAD MealPer Diem |

25-0ul-2012 | £7.00 CAD MealPer Digm

Expense Lines ’ Expense Allacations ~ Weekiy Summary  Appioval Noies [3]

Capyright {c) 2068, Oracle, Al ights sesarved.

https:fﬂogaﬁ.cas.gov.bc.ca:8443iOA_HTIv£§JOA.jsp?pagexforaclefapys/ap!oielann‘yfsum‘.. 2012-08-03
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Page 91 redacted for the following reason:
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Expense Report ER1570239 Page 1 of 1

B Confirmation
Expense reporl number ER1570238 for 249.35 has been submilted o MACFARLANE , PAIGE for approval.
Expense Report ER1670239

& TIP Hint: Print in landscape format to include all displayed information. Use your browser Back buiton to exit the
printable page view.

Submission instructions
The following are instructions on what to do with expense report envelopes and receipls:

* the expense report envelope musi include your receipts and ofher supporiing documents. On the outside of the
envelope pint your name, employee number, date, and expense raport number, The expensa raport envelope and Hs
contents must be filed at the location designated by your senior financial officer.

* your Expense Authorily will be nofified requesling approvat for |his expense report. After your Expense Authority
approves fhis expense report, you will be notified. This expense repor will be paid within 3 working days after it is
approvad by your Expense Autharity. .

* the expense report envelope and its contents are subject to post payment audit. These must be forwarded upan request
to the Corporate Compliance and Contrals Monitoring Branch for verification. Your Expense Authority may be contacled
ior clarification or verfication purposes regarding your expense reporl envelope. :

* at your opion, prinl this page from your browser and insert into the expense repori envalope,

Genheral Information

Name SHAW, Report Submit Date  03-
BEVERLEY : ) DEC-
.22 ' 2012
Expense Dates  zs-muv-2012 - . Attachmenis  Vigw

o 23-NOV-2612 s 3 SMARTTEC confirmation report (POF) required for this claim?  Yes
Responsibility Cenire 22618 ’ Yes
Reason for Travel Consulton Report Total 249,35
Discover Your CAD
School ‘
Approver MACFARLANE,
PAIGE
Receipts Stalus  Required

Expense Lines Expense Allocations  Weekly Summary Approval Notes [0)

Business Expenses

Cash Expanses

. Raceipt Expense _ Rec}:aipt Receipt Reimbursable
Date Amount Type _Justification ‘Required Missing  Amount {CAD) Details
- 82.80Public iFerry travai to Vancouver : : ==
23Nov2012  CADTeansp. __ wihfssenaon | ¥ w60 65
- B5.30iPublic : . : ==
23-Nov-2012. CAD:TFransp. Relurn ferry fravel 1o Viclora v : : 85200 &=
' “Tee00: Took own car fo Vancouver : ‘_' ;
23-Novw-2012! cAbiMileage ifor meeting : : : 66.00: :
T T et home at 5:45am fo cateh: =5
23-Now-2012;  30.00Meal/Per ifarry, refumed on 3pm ferry, - : 30.00: !
. ShDIDIEM INo dinnerrequired. - T
: : -JParking in Vancouver by ' sy
23-Nov-201216.25 GADéMisceslgneeus;BvagAOfﬁce _ ¥ 5.25: .
T - ‘ Total 249.35

Expense Lines " Expense Allocations  Weekly Summary  Approval Notes {0l

Copyright 16) 2008, Oracte. Alt rights raserved,

tps://lopan.cas.gov.be.ca:8443/0A_HTML/OA jsp?page=foracle/apps/ap/ole/entry/sum... 2012-12-0:
hitps:/fogan.cas.gov.be.caB443/0A JOA jsp?page=foracle/appsfap/ciefentry/sum E{}DU-Z%13?030039
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Expense Report ER1568124 ' Page 1 of 2

B Confirmation ' _
Expaﬁse reporl number ER 1588124 for 286,10 has been submitted to MACFARLANE, PAIGE for approval.

Expense Report ER1568124
@ TIP Hint: Print In landscape format fo include all displayed information. Use your browser Back button to exil the
printable page view.

Submission Instructions
The Toilowing are instruclions on what to do with expense repart envelopes and recsipts:

* the expense report envelope must include your recaipts and other supporfing dosuments. On the cutside of the envalope
print your name, employee rurnber, date, and expanse repor! number, The expense report envelope and its conients must
be filed at the location designated by your senicr financlal officer. : .

* your Expense Autherity will be nolified raquesting approval for this expanse report. After your Expense Authorlly approves
this expense repori, you will be notified. This expense report will be paid within 3 working days after it is approved by your
Expense Authorily. ’

* the expensa reporl envelope and its contenls are subject to post paymant audit. These must be forwarded upon request fo
the Corporate Compliance and Controls Monitoring Branch for verification. Your Expense Aulhority may be contacted for
clarification or verification purposes regarding your expense report envelope.

* &t yaur option, print this page from your browser and insert into lhe axpense repor envelope.

General Information

Name SHAW, Rapor Submit Daile  03-
BEVERLEY DEC-
s.22 2012
Expense Dates 1o-Nuv-aui2 - Aftachments Vigw
. 16-NOV-2012 15 3 SMARTTEG confirmation report (PDF) required for this claim?  Yes
Responsibility Centre 22618 ' Yas
Reason for Travel Consuit on Raport Total 288,10
Dlacover Your CAD
School
Approvar  MACFARLANE,
PAIGE

Raceipts Status Required

Expense Lines Expense Allocations Weekly Surnmary  Approval Noles {0}

Account Allocations
Expand All | Collapss Al

5
=)

g
Relmbursable
Expanse Receipt Amount :
FocusLine Dale Type VAmouni {CAD}  Justification i Rsp Srvc STOB Proj
¥ oAl : - 28810 '_ : L
1:16-Nov-2012Mileage 88.00 CAD56.00 iPoor weatheri082 22618 :06500:5718 2200000 ;
: . : ‘tade flights (EducationBusiness {EducalioniGen Fref (Geneeal
: - : . aunreliable B gb'ltegrabun,%Savm %f:i? %A&n&muauqnf_
L P : B : : - 2 : Mol i
216-Nov-20121Fubllc Transp. :82.80 CADiB2.80 . Femy plus 062 ;22618 DGEO0'5718 2200000 :
: ; S ‘raservation. (Etvcelioaiusiness ifcucation(Gen Trd General -
: ‘ Swarlz Bay H ;wag;aisom:_chas ]l_?g.l; A&nmual»n
L f ito Tswassen ! : ihlodde ;
3i16-Nov-2012'Public Transp. 185.30 CADIG5.30 Fermy only, 062 22618 065005718 2200000
; ; < xetum tp  (EdwationiBusiness [EcucalioniBen Trd iBenaral
; ' : insoraliontServices tOracle  sAdminisiration:
; ! ; : el :
o L : -~ i o : i : ihiodute :
4F16-Nev-2012:Miscellaneous '25.00 CAD:25.00 Parking - 082 122518 [06500:5718 12200000
; : : downtown  [EcueainiBusiness EdueationiGen Tt Gavetal -
' ‘Vancouver, jiegrationiSendors |Orade  aminsuasen
: ) ;from 9fe3 Hodis | ;
5116-Nov-2012/eal/Per Diemi48.00 CAD48.00 iLeft home at 062 22618 085005718 12200000 :
: : ~ 7 - S:d5am to fE&J:aﬁqag&.mes; EmcaﬂanenTm iGanaraJ :

Mogan.cas.sov.be.ca:8443/0A HTML/OA jsplpage-/oracle/apps/ap/oie/entry/sum... 2012-12-
hitps:/logan.cas.gov.be.ca:8443/0A HT A jsp?page=/oracle/apps/ap/ote/entry/sum 012-12 :9—%0039

Page 94




Expense Report ER1568124 Page2of2

catch ferry, Integration: Seevices mf -Admiistation

geturnad on Modu'a
5pm boat, : : i
thomeby? -

o S P PV P i e e e e s e <

Expensa Lines ’ Expense Allocations Weekly Summary  Approval Notes [0}

Copyright {c} 2608, Oracle. All rights reserved,

httpsi/flogan.cas.gov.be.ca:8443/0A "HTML/OA jsp?page=/oracle/appsfap/oiefentry/sum... 2038015503 0049
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Expense Report ER1570290 Page 1 of 1

B, Confirmation
Expense reporl number ER1570290 for 13.00 has been submitied to MACFARLANE, PAIGE for approval.

Expense Report ER1570290 .
®& TIP Hint; Print in landscape format to include alf displayed information. Use your browser Back button to axit the
orintable page view.

Submission Instructions
The falfowing are insiructions on what to do with expense report envelopes and receipts:

* the expense report envelepe must include your receipts and other supparting documents. On the cutside of the
envelope print your name, employee number, date, and expense report nuraber, The expense repori envelope and its
contents must be filed at the location designated by your senior financial afficer.

* your Expense Authorily will be nofified requesting approval for this expense repor. After your Expense Authority
approvas this expense report, you will be notified. This expense report will be paid within 3 working days after it is
approved by your Expense Authority. :

* the expense report envelope and its contents are subject to post payment audit. These must be forwarded upon
reques! to The Corporate Compliance and Controls Monitoring Branch for varification. Your Expense Authorty may be
contacted for clarification or verification purposes regarding your expense report envalope.

* at your option, print ihis page from your browser and inser into the expense report envelope.

General information

Name SHAW, Rapori Submit Date  03-
REVIERI Y DEC-
s.22 2012
Expense Dates 2Z6-NOV-2012 - Aftachmenis View
- 26-NOV-2012 15 5 SMARTTEC confirmation report (PDF} required for this claim?  Yes
Responsibility Centre 22518 Yes
‘Reason for Travel Consuitafion Report Total 13.00
on Piscover : CAD
Your School .
with BGSSA
Approver MACFARLANE,
PAIGE
Receipts Status Required

Expense Lings  Expense Allocations  Weekly Summary  Approval Notes {0}

Business Expenses

Cash Expanses

" Recsipt Expense . Receipt Recelpt ‘Reimbursable
Date Amount Type Justification - - Reguired. Missing _ Amount {CAD) Details
; E . ‘Return cab ride from ' ; -
28-Nov-2012. 13.00:MiscellanecusiBCSSA office To Helllst in : v : 13.00
L. GAD . Mancouver R _ AR S
- o I - " Total 13.00

Expense Lines ' Expense Allacations  Waekly Summary Approval Notas [0}

Copyright {c) 2008, Oracle, All rights resarved,

https:i’/logan.cas.gov,bc.ca:8443/OA_‘HTMLIOA.jsp?page:—“/oracle»‘épps/apfoie/entrylsum,.. 20025 581930039
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Expense Report ER 1584666 ' : Page 1 of ]

Bl Confirmation
Expense report number ER1584686 for 32.50 has been submittad 1o MACFARLANE, PAIGE for approval,

Expense Report ER1584666
& TIP Hint: Print in landscape format to include all displayed information. Use your browser Back button to exii the
printable page visw.

Submission Instructions
The following are instructions on what to do with expense report envelopes and receipts:

* the expense report envelope must include your receipts and other supporling documents. On the outside of the
envelope print your nama, employee number, dats, and expense report numher. The expense report envelope and its
contents must be filed at the location designatad by your senior financial officer. )

* your Expense Authority will be nofified requasting approvat for this expense report, Afler your Expense Authorily
approves this expense report, you will be nolified. This expense report will be paid within 3 working days after itis
approvad by your Expense Authorily.

* the expense report envelope and lis contents are subject to post payment audit, These must be forwarded upon
retjuest to the Corporate Compliance and Controls Monitering Branch for verification. Your Expense Authority may be
contacted for clarlfication or verification purposes regarding your expense report envelope.

* at your apfion, print this page from your browser and insert info the expense report envelopa.

General Information ) .
Mame SHAW, : Report Submit Date 08~

BEVERLEY FEB-
s.22 : s 2013
Expense Dates  18-JAN-2013 - Attachments \iew
o 18-JAN-2013 |5 a SMARTTEC confirmation report (PDF) required for this claim? Yes
Responsibility Centre 22818 ‘ Yes
Reason for Travel  Consuit with . Report Total 32.50
) BCSSA on DYS CAD
Approver MACFARLANE,
PAIGE
Receipls Status  Required
Expense Lines _ Expense Allocations  Weekly Summary  Approval Notes [0
Business Expenses
Cash Expenses
Receipt Expense Recelipt Receipt Reimbursable
Date Amount Type Jusfification Required  Missing _Amount {CAD} Details
o . - : -Parking at helijet e
18-Jan-2013 4.50 CAD%M!sceilaneousMCmﬂg : ) ¥ : 4,50 B
T T " Cabfarefc s.15 S :
18-Jan-2013: 13.00 CAD:Miscallanecw: 15 sancouver v : X
o ' - " Return cab fare to ' e
18-Jan-2013; 15.00 CAD:Miscellanecusineljet _ v i 15.00

Total 3250
Expense Lines Expense Allocations  Weskiy Summary  Approvai Notes 0]

Copyright {c) 2008, Oracle. All rights resarved.

https:/ﬂogan.ﬁas.gov.tic.ca:8443IOA_HTML}OA,}'sp?page=f0raclefapps/aploieientry!sum.., 2013-02-08
: EDU-2013-00039
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Expense Report ER 1584609 Page 1 of 1

&, Confirmation
Expense report number ER1584608 for 71.01 has been submilted to MACFARLANE, PAGE for approval.

Expense Report ER1584809
@ TP Hint: Print in lendscape format to include aft displayed information. Use your browser Back buiton to exit the

printable page view.

submission Instructions .
The following are instructions on what to do with expense raport envelopes and receipts:

* the expense report anvelope must inclde your receipts and other supparting docurments, On the ouiside of the
envelope print your name, amployes number, date, and expense report number. The expense report envelope and its
contents must be filed at the iocation designated by your senior financial officer.

* your Expense Authority will be netified requesting approval for this expense report, After your Expense Authority
approves his eXpense repart, you will be rofified. This expense report will be paid within 3 working days afieritis
approved by your Expense Authority.

* the expense report envelope and its contents are subject to post payment audit. These must be forwarded upon
reguest to the Carperate Compliancs and Controls Monitoring Branch for verification. Your Expense Authority may be
contacted for darification of verification purposes regarding your expense repari envelope.

* at your option, print ihis page from your browser and insart into the expense report envalope.

General Information

Name SHAW, Repart Submit Datg G5-
BEVERLEY : FEB-
s.22 . 233
Expense Dates 04-FEB-2013 - Atachments View
. 04-FEB-2012  |s 2 SMARTTEC confirmation report {(PDF) required for this claim? Yes
Responsibility Centre 22613 ‘ Yas
Reason for Travel Consult on Report Total 71.01
DYS with CAD
8urrey
Approver MACFARLANE,
PAIGE

Receipts Status Reguired

Expense Lines Expense Allecations Weekly Summacy Approval Notes {0}

Business Expenses

‘Cash EXpensoes

Receipt Expense Recelpt  Receipt Reimbursable
9.&_WNMXEE._~..g_‘jE@iﬁ‘i&“_ﬁkw._,_ﬁﬁiqHifﬁii_ﬁﬁiisiﬂg_ﬁ.m.ﬁi?ﬁ?)“%tﬂﬁ
16,001 “Parking for day at Victoria : . _
- Dd-Feb-2013 cAD:Miscellanesusidirport . @ : : 15.00¢
: j : “Trave! from home {picked W : =5
p4-Fab-2013 26.01 Mileage Gerald along the way} to : 26501, & .
- CAb airpart at 5:30am and relurn : ‘ ; .
[ O D .. ,_m%‘__ﬁ_m_wJ;.W__E_.mhqw._M-?,____u
© 30.00iMealPer 1 eft home at 5:30am, return - : : : Eﬂg .
04-Fah-2013 CADIDiem iat 3pm . : : : 30,00 &
' Total 71.01

Expense Lines Expense Aliocations Weekly Summary Approval Notes 0]

Copyright (¢} 20086, Oracle. A sights reserved,

e T T FZaY L_..ﬁ_.ﬁﬂn—fﬁvnﬂiﬁ)’ahﬂﬂfﬁ'ﬂiﬁiCIEnm{fSum... . 20}3‘02'08
EDU-2013-00039
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Expense Report ER1584631 Page 1 of |

Confirmation _
Expense reporl number ER1584631 for 61.50 has been submitted to MACFARLANE, PAIGE for approval.

Expense Report ER1584631
& TIP Hint: Print in landscape format to include all displayed information. Use your browser Back button to exit the
printable page view.

Submission Instructions
The foltowing are instructions on what to do with expense report envelopes and recaipts:

* the expense report envelope must include your recaipts and olher supporting documents. On the outside of the
envelope print your name, employee number, date, and expense report humber: The expense reporl envelope and its
contents must be filed at the location designated by your senior financial officer.

* your Expense Authority will be notified requesting approvat for this expense report. Afier your Expense Authority
approves this expense report, you will be notified. This expense report will be paid within 3 working days after it is
approved by your Expense Authority, i .

* the expense fepori envelope and its confents are subject 1o post payment audit. These must be forwarded upon
request to the Corporate Compilance and Controls Monjtering Branch for verification. Your Expense Authority may be
contacted for clarification or verification purposes regarding your expense report envelope, :

* at your option, print this page from your browser and insert into the expense repart envelape.

Génerak Information

Name SHAW, Report Submit Date 08
REVER] EY FER-
s.22 2013
" Expansa Dates 07-DEC-2012 - Attachments View
o 07-DEC-2012  t5 3 SMARTTEC confirmation report (PDF) required for this claim?  Yes
Rasponsibility Centre 22618 . Yes
Reason for Travel consult with’ Report Total  §1.50
BCPYPA on . CAD
DYs
Appraver MACFARLANE,
PAIGE

Receipts Stalus  Requirad

Exﬁense Lines Expense Allocations  Weekly Summary  Approvat Notes [0}

Business Expenses

Cash Expensos
Receipt Expense Receipt  Receipt -  Reimbursable
Pate  AmountType Justification | Required  Mlssing Amount {CAD) Details
: - -Parking at Helijet in ’ i :
07-Dec-2012! 4,50 CADMiscellaneousivictoria ' v : 4,50 EE
i o “Taxi Fare from helijet to: o :
07-Dec-2012 15.00 CAD#Miscellaneous s15 :
: L ‘Raturn cab fare o
:07-Dec-2012 20.00 CADWMiscellaneousiHeliet : ¥ 7
: MealPer  left home at Bam,
07-Dec-2012:22.00 CADDiem return at ncon

Expense Lines ) Expense Allocations  ‘Weekly Summary  Approval Nates {0}

Copyright (¢) 2606, Oracle, All rights raserved.

hitps:/logan.cas.gov.be.ca:3443/0A_HTML/OA jsp?page=/oracle/apps/ap/oie/entry/sum.., 2%1)&96’2&9&039
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Expense Report ER1584677 ' o Page 1 of 1

£l Confirmation _
Expense report number ER1584677 for 22.00 has been submilted to MACFARLANE, PAIGE for appro\.fal'.

Expense Report ER1584677
& TH> Hint: Print in landscape format to include all displayed information. Use your browser Back buton to exit the
printable page view, .

Submission Instructions
The following are instructions on what to do with expense repert envelopes and receipts:

* the expense report envelope must include your receipts and other supporiing documents. On the autside of the
envelope print yaur name, employee number, date, and expense report number. The expense report envelope and its
contents must be fited at ihe location designated by your senior financial officer.

* your Expense Authority will be notified requesting approval for this expense report. After your Expense Authorily
approves this expense report, vou wil be nolified. This expense report will be paid within 3 working days after it is
appraved by your Expense Aulhority.

* the expansa report envelope and its contents are subject to post paymant audit. These must be forwardad upon
request to the Corporate Compliance and Gontrols Menitoring Branch for verification. Your Expense Authority may be
contacted for clarfication or verification purposes regarding your expense report envelope.

* at your option, print this page fram your browser and insett into the expense repor! envelope.

General Information -

Name SHAW, Report Submit Date 08~
BEVERLEY FEB-
s.22 : 2013
Expense Dates 13-DEC-2012 - Attachments \iaw
e 13-DEC-2012 Is a SMARTTEC confirmation report {PDF) required for this claim? Yes
Responsibility Cenfre 22618 Yes
 Reason for Travet Consult with Repor Total 22.00
BCSTA on DYS CAD
Approver MACFARLANE,
PAIGE

Recelpts Status  Not Required

Expense Lines  Expense Alocations  Weekly Summary  Approval Netes [0]

Business Expenses

Cash Expenses ‘
Receipt Expense Receipt Receipt Reimbursable
Date _Amount Typa Justification  Required . Missing
‘Meal/Per ) :
13-Dec-20120 22,00 CADDigm

Expense Lines Expense Allocations  Weekly Summary  Approval Notes [0}

Copyright {c) 2608, Osade. All righls reserved.

https://logan.cas.gov.be.ca:8443/0A_HTML/OA. jsp?page=/ orac]efapps/apfoie/enfrﬁn’smn,‘. 2013-02-08
EDU-2013-00039
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fxpense Report ER1570940 . Page | of 2

FL Confirmation
Expense report number ER1570840 for 976.94 has bean submliled to MILLER, KEITH F for approval.

Expense Report ER1570940
+ TIP Hint: Print in landscape format to include ail displayed inforraation. Use your browser Back bullon 1o exit the
printable page view.

Submission instructions
The following are inslructions en what to do with expense reporf envelopes and receipls:

* the expense report envelope must include your receipts and other supporfing documents. On the oulside of the
envelope print your name, employee number, dale, and expense report naumber. The expense report envelope and s
contents must bs filed al the location designated by your senjor financial officer, .
* your Expense Authorily will be nolified requesting approval for this expense reparl, After your Expense Authority
approves this expense report, you will be notified. This expense repori will be paid within 3 working days after il is

. approved by your Expense Authority.
* the expense feport envelope and ils contents are subject lo post payment audit. Thesa mus! be forwarded upon request
{o the Corporale Compliance and Gonlsois Monitoring Branch for verification. Your Expense Authority may be contacled
for clarification or verification purposes regarding your exoense reporl envelope,
* at your aption, print this page from your browser and insert inlo the expense report envelope,

General Information

Namz MACFARLANE, feport Submit Date 05-
PAIGE DEC-
s.22 2012
Expense Dales 19-8EP-2012 - Allachments Vijew
o 29-NOV-2012 5 g SMARTTEG canfirmation report (PDF) required for this claim?  Yes
Responsibility Centre 22588 Yes
Reason for Travel We Day, Report Tolal 976.94
Minister CAD

meetings and
conferences In
Vangouver
Approver NILLER, KEITH
F
Receipts Stafus  Requived

Expense Lines Expense Allocations  Weekly Sumﬁiary Approval Notes [0}

Business Expenses

Cash Expanses
Receipt Receipt Receipt Reimbursable
' Renuired  Missing Amount (CAD) Delails

Piata Armntinf Evnanes Tuna _bictifieating

Not Responsive

hitps://logan.cas.gov.be.ca:8443/0A_HTML/OA jsp?page=/oracle/apps/ap/oic/entry/sam... 2012-12-03
_ - EDU-2013-00039
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Expense Report ER1570940 Page 2 of 2

Not Responsive

30.00 . breakfast and iunch per £
18- Nav-2012 cAD MealiPer Diem diem 30.00 <
10.00 taxi from hotel ta Science =
16-Nov-2012 cAD Public Transp.  wWerld v 12.00
taxi from hotel to helijet =
16-Nov-2012 §.00 CAD Public Transp.  waterfront v 5.00

Not Responsive

breakfast and funch per

- .. 30.00 .
23-New-2012 " oap Meal/Per Diem  giem 30.00

1500 taxi fromhotelte .15 i
“23-Nov-2012 CAD Public Transp. g5 : v _ 15.00 &=
C 77 travel from helijet =

26-Nov-2012 12.00 Public Transp, Vancouver walserfront to W 12.00 Gl

CAD
s.15 P

. P P |
5 Now-2012 4.50 CAD Misoallanenus  parking al helijet Vicloria v o 450 &%
taxi from helijet Vancouver =

Not Responsive

Expense Lines " Expense Allocations Weekly Summary  Approval Notes {0

Copyright {c} 2005, Oracle. Al righls reservad.

https:/logan.cas.gov.be ca:8443/0A_HTML/OA jsp?page=/oracle/apps/ap/oie/entry/sum... 2€dd-3¢dMoo030
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Expense Report ER1582418 Page | of 2

7l Confirmation
Expense report number ER1582418 for 352.36 has been subrmitied to MILLER, KEITH F for approval,

Expense Report ER1582418
& TIP Hint Print in landscape fermat 1o include al displayed informalion. Use yours broveser Back bullon fo exit the
printable page viev:.

_ Submission Instructions
The following are Instructions on what le do with expense repon envelopes and receipls:

* the expensa report envelope must include your receipts and other supporting documents. On the culside of the
envelape print your name, employee number, dats, and expense reporl number. The expanse repor envelope and its
contents must be filed al the location designated by your senior financial officer.

* your Expense Authorily will be nolified requesting approval for his sxpense report. After your Expense Authorily
approves this expense reperl, you will be notified, This expense report will be paid within 3 working days affer itis
approved by your Expense Authorily.

“ the expanse report envelope and its contents are subject fo post payment audil. These must be forwarded upon request’
to the Corporate Compliance and Cenirals Meonitoring Branch for verificalion. Your Expense Authority may be contacted
for clarification or verification purposes regarding your expense report envelope.

" at your oplion, print this page from your browser and insert info the expense report envelope.

General Information

Name MACFARLANE, Repert Submit Oate 31-
PAIGEF JAN-
s.22 2013
Expense Dalses 06-DEC-2012 - Aftachments View

- 18-JAN-2013 15 3 SMARTTEC confirmation report {PDF) required for this claim?  Yes
Responsibilily Centre 22589 . Yes

Reason for Travel Vancouver Reporl Tolal  352.36
Library . CAD
Summit, DYS
School Board
meeting and
MDM mesting
Approver MILLER, KEITH
F
Receipts Slatus  Reguired ) ~
Expense Lines  Expense Allocations  Weskly Summary  Approval Noles [0)
Business Expenses
Cash Expenses
Receipt Receipt  Receipt Reinbursable
Date Amount Expense Tvne Jostificafinn Rantirerd  Miscinn Amnaenk HYA TN Nafaite

Not Responsive

2200 :
07-0ec-2012. - gpapMeal/Per Diem Breakiast per diem

o fte0 Taxiffom  s.15 : _
07-Dec-2012 CAD Public Transp. <15 v 11.00
: 22.00
“13-Dec-2012 CAD Meal/Per Diern Lunch per diemn 22.00

' Taxi from s.15
13-Deec-2012: 17.00 Public Transp. s.15 0 vancouver ¥ 17.00
CAD Helijet

13-Dec-2012 4.50 CAD Miscellaneous  Parking at Victoria helijet y 450 E‘%

Not Responsive

h{tps:/!Iogan.cas.gov.bc,ca:8443!0A__HTMUOA.jsp?page:iorac}e[apps/apfoiefentryfsum.,, 255561310039
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Expense Report ER1582418 Page 2 of 2

Tavi frrm s.15

18- Jan-2013 35,55 Public Transp; s.15 ta Vancouver % 3565 ==
CAD airport B

58 0 Taxi from Vicloria airporf =

P v 58.00 [‘;‘1

00
i8-Jan-2013 cAD Public ransp. 10 15
Not Responsive

Expanse Lines Expense Aliocalions Weekly Surnmary  Approval Notes (0]

Copyright (¢} 2008, Oratle. Alt rights resenved.

https://iogan.eas.gov.bc.ca:8443iOA_HTML/OA.jsp'-.7pageﬁ!m‘acle:’apps!ap.’oif:fentry/sum.,. %a@éi’e“yﬂﬂ1ﬁzgq039
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Carroll, Scott CITZ:EX

From: Wensley, Stacey EDUCEX

Sent: Tuesday, July 17, 2012 5:24 PM

To: Young, Deanna C EDUCEX; Arthurs, Liam EDUC:EX; Charleson, Christopher EDUCEX
Subject: Fw: eticket for travel Young/Arthurs/Charleson

From: Elaine Clark [mailto:elaine@tieronetravel.com]
Sent: Tuesday, July 17, 2012 02:16 PM

To: Wensley, Stacey EDUC:EX

Subject: eticket for travel Young/Arthurs/Charleson

waERE DEEASE DO NOT REPLY TO THIS E-MAJL ¥¥¥¥ss

Itinerary/Receipt
From: elaine clark

Your booking is confirmed. Please print/retain this page
for your financial records {e.g. for taxation, expense claim

or payment card reconciliation purposes). We thank you for
choosing Alr Canada and look forward to welcoming you on

board, Scan this barcode to cheek in at_any Alr Canada ia
check in kiosk, k

PHIIHELH]

-Booking Date: 3ub 17, 2012 Passengers: Ms Deanna Young
Agent Name: elai Mr Liam Arthurs
Agent ID: 6164965 Mr Christopher Charleson

{otels in Kamloops

Why book your hotet stay at
aircanada.com?

e

*»  Lowest price guaranteed

= Great choice of hotels

= Agroplan Mile offer exclusive
to aircanda.com

Hotels provided by WWTMS,

Need a car in Kamloops? Great rates and additional Aeroplan Miles, [ x

Booking Information

EDU-2013-00039
Page 113




s.22

. 1-888-247-2262
Electronic Ticketing confirmed. This is your official Fiight Arrivals and
itinerary freceipt. Departures

Main Contact: 1-888-422-7533

Tier One Travel Victoria

monigue.bilodeau@tieronetravel.com
1-258-9535730

Alert m'e'of fh’ght status chéngéé dlréctiy £to my mobile ph'o'he or email. .
Flight Arrivals & Departures - check online if my flight is on time.
Check-in online and print my boarding pass.

* Can my booking be changed onling?

Flight Itinerary

Vancouver,

, ;I:‘:?;){?;J\;ictona Vancouver Int’|
ACB0O64 (YVR) 0 2hri7 DH1 -
Mon 23-3ui 2012
12:00 Mon 23-Jul 2912
12:23 - Terminal M
Vancouver,
Vancouver Int' Kamloops {YKA}
AC81B0Y  (YVR) Mon 23-Jul 2012 0 DH3 -
Mon 23-Jul 2012 14:17
13:25 - Terminal M
Vancouver,
Kamloops (YKA) Vancouver Int’}
AC8195F  Wed 25-1u 2012 (YVR) 0 2hrQ3 DHi -
15:20 Wed 25-Jul 20612
16:13 - Terminal M
Vancouver, , Victoria, Victoria
Vancouver Int't Int'l (YY)
ACB075T  (YVR) Wed 25-Jul 2012 0 Dl -
Wed 25-Jui 2012 17:23

17:00 - Terminal M

Operated by:
* Air Canada Express - Jazz

Passenger Information

Frequent--%lﬂ;é'l"'béfn ;”None - Meal Preference : Regular -

Payment Card: s.17 Special Needs: - Nene.
; ACBO75 6C |

Seat Selection: .

F.ré-quer{t“i—'_-h-rerr Pgm . None S Meal Preference : Regular - - '

Payment Card: .. s.17 Special Needs: - None -

Sea Se!ectipn'

Mea!l Preference !

Frequent Flyer Pgrm Regular . -

EDU-2013-00039
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Payment Card: s.17 Special Meeds: None
Seat Selection: AC8195 8D, ACB075 &F

Purchase Summary

Fare Summary

Passenger Type e Adult
Ba‘s'é s | S, s 3200
Taxes, Fees and Charges

Canada Alrport imcrovement Fee T 2000 )
Canada Harmomzed Saies Tax {GST/HST 10009»2287 RTOOOl) , 5907
Air Travellers Security Charge (ATSC) 1435
?Otal alrfare and taxes before options (ber passenger) 55132
Number of passengers . h 3
Grand Total - Canadian doilars $1653.96

The following charges (tax inclusive) will appear on your credit or debit card statement:

Alr Canada: $551.32 {(Airfare - per ticket}

Ticket numbei(s): 0142110262325, 0142110262330, 0142110262331

Fare Rules
Departing Flight Victoria (YYJ) To Kamloops (YKAY - Tango
» Changes:

™

e
o

Prior to day of departure - Change fee per direction, per passenger, is $75 CAD plus
appiicable taxes and any additional fare difference. Changes can be made up to 45 minutes
prior to departure.

Airport same-day changes are subject to availability and are permitted only for same-day
fights at a fee of $150 CAD/USD per direction, per passenger, except for passengers
travelling on a flight between Teronto and Montreal, or Taronto and Ottawa (connecting
flights excluded), for whom the flat fee is $75 CAD/USD. Same-day flights only.

Same-day standby is not permitted,

Flights can only be used in sequence from the piace of departure specified on the itinerary.

s Cancellations:

3

~
[

o]

o}

Tickets are non-refundable and non-transferable,

Cancellations can be made up to 45 minutes prior to departure.

Provided the original booking is cancelied prior to the criginal flight departure, the vaiue of
the unused ticket can be applied within 3 one year peried from date of issue of the original
tickets to the value of a new ticket subject to the change fee per direction, per passenger,
plus applicable taxes and any additional fare difference, subject to availability and advance
purchase requirerments. The new outbound travef date must cemmence within a one year
periad from the original date of ticket issuance. If the fare for the new journey is lower, any
residuatl amount will be forfeited.

Customers who no-show their flight will forfeit the fare paid.

» Paid Advance Seat Selection is availzble on Air Canada and Air Canada Express (operated by
lazz), subject to availability,
*  Farn 25% non-status Aeroplan Miles for Air Canada-operated flights.

Return Flight Kamloops (YKA) To Victoria (YY1} - Tango Plus
« Changes:

o]

Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus
applicable taxes and any additional fare difference. Changes can be made up to 45 minutes
pricr to departure.

Airport same-day changes {subigect to availahility) are permitted at a fiaf fee of $75

3
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CAD/USD per direction, per passenger. Same-day flights only,
5 Same-day standby is not permitted, except for passengers travelling on a flight between
Torento and Montreal, or Toronto and Ottawa (connecting flights exciuded}.
o Flights can only be used in sequance from the place of departure specified on the itinerary.
* Canceliations:
o Tickets are non-refundable and non-transferable.
o Cancellations can be made up to 45 minutes prior to departure.
= Provided the ariginal booking is cancelled prior to the original flight departure, the value of
the unused ticket can be applied within a one year period from date of issue of the original
tickets to the value of a new ticket subject to the change fee per directien, per passenger,
plus applicable taxes and any additional fare difference, subject to availability and advance
purchase requirements. The new outhound travel date must commence within a one year
period from the originat date of ticket issuance. If the fare for the new journay is lower, any
residual amount will be forfeited.
o Customers who no-show their flight wili forfeit the fare paid.
» Complimentary advance standard seat setection on Air Canada and Air Canada Express
{operated by lazz), subject ta availability.
« Earn 160% Air Canada Status Miles for Air Canada-operated flights,

Please read important information and notices regarding Air Canada’s general conditions of carriage.

Important Information
Please review this itinerary/receipt and, should vou have any questions, please cali 1-888-247-2262
within 24 hours of receiot,

Before You Go: A "To-De’ List

All passengers are advised to view the Travel documentation page for important information on
identification required for travel.

Baggage Policy
Carry-on baggage | Checked baggage

Flight confirmation

Although reconfirmation of flights is not required, we strongly recommend that you check your flight
status online at alrcanada.com or by calling our flight information system at 1-888-422-7533 prior to
your departure.

Trave! insurance

Protect your travel investment and also protect yourself against the high cost of medical expenses while
out of province. Purchase travel insurance online from RBC Travel Insurance Company via Air Canada or
by calling 1-866-610-7102. Enjoy your trip knowing you are properly protected.

itten by RBC Travel Insursnce Company {("RBC').
noa purchasad by the customsr from RBC

Trave} insurance purchasead is solely ang directly offered, provided and unden
alr Canada expressiy disclaims any responsibility In regard to zay travel imsuea
Insurance.

Check-in and boarding times

3 Reduce your carbon footprintt
: Offset now 1 Learn fore
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Carroil, Scott CITZ:EX

From: Gaudet, Eve EDUCEX

Sent: Tuesday, June 12, 2012 4:03 PM
To: Shaw, Beverley EDUC:EX
Subject: FW: Signature Required
importance: High

Fyi — before | sign this, want to make sure you are aware. kve

Eve Gaudet

Director of Open Government
Ministry of Education

620 Superior Street

Victoria BC

250-415-3966

B.C.'s ELHLILAY
ON THE WEB:
ON TWITTER: -

From: Smith, Karen A LCTZEX

Sent: Tuesday, June 12, 2012 11:39 AM

To: Gaudet, Eve EDUCEX

Cc: Bohn, Dominigue LCTZ:EX; Byer, Matthew LCTZ:EX
Subject: Signature Required

Fve based on the discussions you have had with Dominique we have prepared a Change Request for the School
Application Project to outfine adding the additional budget and scope for the Content Development. Please sign and
return today to me and I'll get the resource started.

Thanks,
Karen

From: Karen.Smith@qgov.bc.ca [mailto:Karen.Smith@gov.bc.ca]
Sent: Tuesday, June 12, 2012 11:37 AM

To: Smith, Karen A LCTZ:EX

Subject:
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Pages 119 through 123 redacted for the following reasons:

Not Responsive



RE: Kamloops Parents UX Session

Monday, March 25, 2013
339 PM

Subject | RE: Kamloops Parenis UX Session

From Young, Ceanna CEDUCEX

o Gaudet, Eve EDUCEX _
iCc Charieson, Christopher EDUCEX; Arthurs, Liam EDUCEX'
Sent Wednesday, July11, 2012 11:23 AM

Hi Eve. UXBC tells me that the cost is approx. $200 perscreener {which L will write myselfbasedona
template UXBC already has so we don’t have to pay this part}, and 590 per a participant thatshows up
to the event orinterview, We are looking at between 10- 15 participants for thissession.

Dominigue included approx. $6,000in the research plan that would cover thingslike stafftravel, foed,
recruiting, incentives, We willtry to find atocation that we can get for free in the Kamloops area. Any
ideas? | have acouple already but more ideas would be great!

Thanks.

DeannaYoung | Ministry Web Manager | 250 889-2470

Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of
Education

Following us on HYPERLINK "hitp://twitter.com/begovnews’ Twitter and HYPERLINK
"hitp:/fwww.facebook. com/BCEducationandliteracy” Facebook yet?

From; Gaudet, Eve EDUCEX

Sent: Tuesday, July 0, 2012 4:.58 PM

To: Young, Deanna C EBUCEX

Cc; Charleson, Christopher ERDUCEX; Arthurs, Liam EDUCEX
Subject: RE: Kamloops Parents UX Session

Great.

Alison Sidow is a gond contact at Kamloops. Not sure anyone else will be around. Most will be off on
vacation. ' 7

How much does the recruitment cost? We will have togo as cheap as possible.

Eve

Eve Gaudet

Director of Open Government
Ministry of Education

620 Superior Street

Victoria BC

250-415-3966

<< OLE Object: Picture {Device Independent Bitmap)>>

B.C.'s EDUCATION SLAN

ON THE WEB: HYPERLINK "hitp://www.bcedplan.ca/" WWW.BCEDPLAN.CA
ON TWITTER: @BCEDPLAN

From: Young, Deanna C EDUCEX
Sent: Tuesday, July 10,2012 3:26 PM
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Pages 125 through 129 redacted for the following reasons:

Not Responsive



RE: Kamloops Parents UX Session

sonday, Mareh 25, 2013
333PrM

§Subject RE: Kamloops Parents UX Session

i From é‘fﬂung, Deanna CERUCEX

o Gaudet, Eve EDUCEX
Cc Chartason, Christogher EDUCEX Arthurs, Liam EDUCEX
‘Semt  Wednesday, July11, 2012 3:17PM

Great minds think alike! | was going to chat withSusan to ask her abouta library lacationin Kamicops.
Alsafooks like Liam sent through acouple options to try as well.

Approx. §1,350 - recruiting
Approx. 51,500 - travel/accommodation
No more thanapprox. $500 - Lunch and/or health snacks {depending on time of day we do the session)

TFhanks.

Deanna Young | Ministry Web Manager | 250 889-2470

Citizen Fngagement Branch | Open Government & Community Partnerships Division | Ministry of
Education

Following us on HYPERLINK "http:/ftwitter.com/begovnews” Twitter and HYPERLINK

"hitp:/ fwww facebook.com/BCEducationandliteracy” Facebook yet?

From: Gaudet, Eve EDUCEX

Sent: Wednesday, July 11,2012 11:46 AM

To: Young, Deanna C EDUCEX

Ce: Charieson, Christopher EDUC:EX; Arthurs, Liam EDUCEX
Subject: RE: Kamnloops Parents UX Session

Soincluding your travel, whatwill the total cost for thissessionbe?
Perhaps the fibrary has some space you can getcheaply. Would be hard to get intoschools.

fve Gaudet

Directorof Open Government
Ministry of Education

620 Superior Street

Victoria BC

250-415-3966

<< OLF Object: Picture {Device independent Bitmap)>>

B.C.'s EDUCATION PLAN

ON THE WESB: HYPERLINK “htip://www bcedplan.ca/" WWW.BCEDPLAN.CA
ON TWITTER: @BCEDPLAN

From: Young, Deanna C EDUCEX

Sent: Wednesday, July 11,2012 11:24 AM

To: Gaudet, Eve EDUCEX

Cc: Charleson, Christopher EDUCIEX; Arthurs, Liam EDUCEX
Subject: RE: Kamloops Parents UX Session

Importance: High
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Hi Eve. UXBC tells me that the cost is apprax. $200 perscreener (which L will write myself basedona
template UXBC already has sowe don'thave to pay this part}, and 580 per a participant that shows up
to the event orinterview. We are looking at between 10— 15 participants for this session.

Dominique inciuded approx. $6,000in the research plan that would caver thingslike staff travel, food,
recruiting, incentives. We wilttry to find alocation that we can get for free inthe Kamloops area. Any
ideas?1 have acouple already but more ideas would be great!

Thanks.

Deanna Young | Ministry Web Manager | 250 883-2470

Citizen Engagement Branch | Open Government & Commaunity Partnerships Bivision | Ministry of
Education

Following us on HYPERLINK “hitp://twitter.com/begovnews” Twitter and HYPERLINK

"hitp://www facebook com/BCEducationandliteracy” Facebook yet?

From: Gaudet, Fve EDUCEX

Sent: Tuesday, luly 10,2012 458 PM

To: Young, Deanna C EDUCEX

Ce:Charleson, Chrisiopher EDUCEX; Arthurs, Liam EDUCEX
Subject: RE: Kamloops Parents UX Session

Great.

Alison Sidow is agood contact at XKamloops. Notsure anyone else will be around. Most will be offon
vacation.

How much does the recruitment cost? We will have togo as cheap as possible.

Eve

Eve Gaudet

Director of Open Government
Ministry of Education

620 SuperiorStreet

Victoria BC

250-415-3966

<< OLE Object: Picture (Device Independent Bitmap)j>>

B.C.'sEDUCATION PLAN

ON THE WEB: HYPERLINK "http://www.bcedpian.ca/” WWW,BCEDPLAM.CA
ON TWITTER: @BCEDPLAN

From: Young, Deanna C EDUCEX

Sent; Tuesday, July 10,2012 3:26 PM

To: Gaudet, Eve EDUCEX

Cc: Charlason, Christopher EDUCEX; Arthurs, Liam EDUCEX
Subject: Kamloops Parents UX Session

Importance: High

Hi Eve. Dominigue sent me the contact infofor the recruiting company thatwe can use ta assistus with
getting participants forthe School Choices Kamloops parent session. fwas going to contact the company
sometirme tomarrow ta see what is involved with getting this going. I'mwondering if Michele mightbe
available if needed to help me with any logistics for this event? We are looking at trying to organize this
session foras early as nextweek (July 17 or 18) or early the following week (July 23, 24 or 25). lrwilt
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depend onhow much lead time the recruiters will need.

Chris, Liam and 1 will all need to be available to participate in this session. We will need to fly in probably
the night before the sesslon, returning the next evening Dominiquesaid she might be able toattend but
apparently she does not have anyone available fromtheir team to go with us to assist.

Also, Lam and I were thinking thatitmight be a good oppertunity to try to connect withsomeone inthe
Kamloops SD while we are there tosee if we could doassite visit/interview with someone from their
staff. It would be great to get an administrator perspective about this tool asthey will evenutally have
some stake in it at some point. Irene suggested f connect with Sherri about who we could contactin the
SD.

Thanks.

DeannaYoung | Ministry Web Manager | 250 889-2470

Citizen Engagement Branch | Open Government & Community Partnerships Division { Ministry of
Education

Foltowing us on HYPERLINK "http://twitter.com/begovnews” Twitter and

hitp:/fwww facebook com/BCEducationandiiteracy Facebook yet?

EDU-2013-
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Pages 133 through 134 redacted for the following reasons:

Not Responsive



From: Wensley, Stacey EDUCEX

Sent: Tuesday, March 26, 2013 7:28 AM
To: Gaudet, Eve EDUCEX
Subject: FW: Amendment - REMEDIA BUSINESS SOLUTIONS
Impertance: High

—_

B

Contract

amendment jpeg

From: Doak, Sherry A EDUCEX

Senti: Wednesday, February &, 2013 3:21 PM

To: Arthurs, Liam EDUCEX

Cc: Wensley, Stacey EDUC:EX; Jobagy, Ann EDUC:EX; Hicks, Laurie A EDUC:EX
Subject: FW: Amendment - REMEDIA BUSINESS SOLUTIONS

Hi Liam: the attached Schedule A is to be included in the amendment...thanks....sorry about that.

o

C13-2443
:dule A Amendmet

From: Doak, Sherry A EDUCIEX

Sent: Wednesday, February 6, 2013 3:07 PM

To: Arthurs, Liam EDUC:EX

Cc: Wensley, Stacey EDUC:EX; Hicks, Laurie A EDUC:EX; Jobagy, Ann EDUCEX
Subject: Amendment - REMEDIA BUSINESS SOLUTIONS

tiam: attached is the amendment for Sarah. You can send via email to Sarah for signature and once
signed have her return the contract for Ministry signature.
t will require the signed contract for the contract file and entry to i-Procurement.

Amendment
2.pdf
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The contract approval is also attached which requires Dave Cusack’s signature and tve’s signature on

page two. Once signed please return to me.

Approval-Amend
nent? Remedia.pd.

Thanks.

Sherry Doak

Firancial Administrator, Finoncial Services Branch
Contract & Pracurement Services

Ministry of Education

250-387-1862

From: Arthurs, Liam EDUCEX

Sant: Wednesday, February 6, 2013 11:14 AM
To: Doak, Sherry A EDUCEX

Subject: RE: ammendment template

Ideal Today Mucho thanks

From: Doak, Sherry A EDUC:EX

Sent: Wednesday, February 6, 2013 10:55 AM
To: Arthurs, Liam EDUCEX

Cc: Wensley, Stacey EDUCIEX

Subject: RE: ammendment template

Okay....Vil prepare the amendment and contract amendment approval and bring down for

signature.....either later today or tomorrow.

Sherry Doak

Financial Administrator, Financial Services Branch
Contract & Procurement Services

Ministry of Education

250-387-1862

Fromu: Arthurs, Liam EDUCEX
Sent: Weadnesday, February 6, 2013 10:12 AM
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To: Doak, Sherry A EDUC:EX
Cc: Wensley, Stacey EDUC:EX
Subject: RE: ammendment template

Hi Sgherry Yes this seems to be fine — | went over it with David Cusack an dhe is okl

Please lets make this happen
Cheers
Liam

From: Doak, Sherry A EDUCEX

Sent: Tuesday, February 5, 2013 2:45 PM
To: Arthurs, Liam EDUCIEX

Ce: Wensley, Stacey EDUCEX

Subject; FW: ammendment template

Hi Liam: attached is a revised Schedule A. Let me know if you are okay with it and | will prepare the
contract amendment approval for signatures and finalize the other documentation.

<< File: C13-2443 Schedule A Amendment2.docx >>

Thanks.
Sherry

From: Arthurs, Liam EDUCIEX

Sent: Tuesday, February 5, 2013 1:29 PM
To: Wensley, Stacey EDUC:EX

Cc: Doak, Sherry A EDUCEX

Subject: RE: ammendment template

Hi Sherry

Here is the language for Project 2 HACKATHON

2zl

That Schedule ‘A’ shall be amended to read as follows:

PROJECT 2: “Hackathon in a Box’ - Edit, simplify and revise existing supplied content for the
HACKATHON-IN-A BOX web content, focused on the introduction and rational section, pages 1-14
including (but not limited to} plain language revising, consistency of tone and voice, matching with
the existing Ministry web presence. Revisions to 2 maximum of [ Shrs.

Revise supplied content, developed by the Ministry, including (but not limited o) content revisions
for style, tone, and voice on the changing “Changing Education” web project.
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Liam

From: Wensley, Stacey EDUCEX

Sent: Tuesday, February 5, 2013 11:33 AM
To: Arthurs, Liam EDUCEX

Subject: FW: ammendment template

Pls see below

From: Doak, Sherry A EDUCEX

Sent: Tuesday, February 5, 2013 11:31 AM
To: Wensley, Stacey EDUCIEX

Subject: FW: ammendment template

Hi Stacey: is the Hackathon work in addition to the other work already outlined in Schedule A? Hso -
you may want to revise the Project Deliverables and Timelines to reflect the new work. 1can help you
revise accordingly.

You alsc indicate in the amendment that there will be an additional 30 hours of work for this
project.....will there be any additional $57 Please advise.. thanks.

Sherry Dogk

Firancial Administretor, Finoncial Services Branch
Contract & Precurement Services

Ministey of Education

250-387-1862

From: Wensley, Stacey EDUCEX

Sent: Tuesday, February 5, 2013 10:36 AM
To: Doak, Sherry A EDUCIEX

Subject: RE: ammendment template

<< File: SARAH_BOLDUC_contractammend+30hrsJAN312012.pdf >> << File: C13-2443 Remedia
Business Solutions GSA.PDF >>

Stacey Wensley
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Executive Administrative Assistant

(ffice of the Assistant Deputy Minister

Open Government and Community Parmerships

Ministry of Education

230-336-05891

<< OLE Object: Picture (Device Independent Bitmap) >>

ON THE WEB: WWAW.ERASEBULLYING.CA
OMN TWIYTER: @ERASEBULLYINGBC

" From: Doak, Sherry A EDUCIEX

Sent: Tuesday, February 5, 2013 10:10 AM
To: Wensley, Stacey EDUCIEX

Subject: RE: ammendment template

Is this a contract? If 50, can you send a draft for review. Are there any approvals necessary...e g ADM
/ DM7?

From: Wensley, Stacey EDUCEX

Sent: Tuesday, February 5, 2013 8:52 AM
Ta: Doak, Sherry A EDUCEX

Subject: RE: ammendment template

Do | need to involve you before sending it to Sarah for signature?

Stacey Wensley

Executive Administrative 4ssistant

Office of the Assistant Depuly Minister

Open Government and Community Partnerships

Ministry of Education

250-356-0891

<< OLE Object: Picture {Device Independent Bitmap)} >>

ON THE WEB: WWW.ERASEBULLYING.CA
ON TWITTER: @ERASEBULLYINGBC

From: Doak, Sherry A EDUCIEX

Sent: Friday, February 1, 2013 12:35 PM
To: Wensley, Stacey EDUC:EX

Subject: RE: ammendment template

Thanks.....if you need any assistance let me know.

From: Wensley, Stacey EDUCEX
Sent; Friday, February 1, 2013 11:58 AM

EDU-2013-00039
Page 139




To: Doak, Sherry A EDUC:EX
Subject: RE: ammendment template

contract

Stacey Wensley
Executive Administraiive Assistant
Office of the Assistant Deputy Minister
Open Government and Community Parinerships
Minisiry of Education
230-356-0891
<< OLE Object: Picture {Device Independent Bitmap) >>

0N THE WEB: WWW.ERASESULLYING.CA
ONTWITTER: @ERASEBULLYINGBC

From: Doak, Sherry A EDUCEX

Sent: Friday, February 1, 2013 11:48 AM
To: Wensley, Stacey EDUCEX

Cc: Lucas, Diana V EDUCEX

Subject: FW: ammendment template

Hi Stacey: the link Diana provided pertains to contracts. Will you be doing an amendment to a contract
or a CSA — Corporate Supply Arrangement?

If the amendment you are doing pertains to a CSA please let me know and | will provide you with
direction on how to do as it is different than an amendment for a regular contract.

i know you have done some CSA’s in the past — Corporate Supply Arrangement letters — which are not in
the form of a contract but a letter as per the attached.

<< File: C13-2494 KenBlosser.pdf >>
If you have any questions or require further clarification let me know.

Sherry

From: Lucas, Diana V EDUCIEX
Sent; Friday, February 1, 2013 11:38 AM
To: Wensley, Stacey EDUC:EX

Ce: Doak, Sherry A EDUCEX

Subject: RE: ammendment template

Yes indeed, on the FSB Wiki {aka palicy and procedures and templates website):

Not Responsive
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Sherry Doak can help if you need tips or guidance or real examples

Diana Lucas
Manager, Contract and Procurement Services
Financial Services Branch

Ministry of Education
Phene Number: {250} 356-7685 Fax: (250) 3B7-8685

From: Wensley, Stacey EDUCEX

Sent: Friday, February 1, 2013 10:44 AM
To: Lucas, Diana ¥V EDUC:EX

Subject: ammendment template

Do you have one?

Stacey Wensley
Executive Administrative Assistant
Office of the Assistant Deputy Minister
Open Government and Community Partnerships
Ministry of Education
230-356-0891
<< OLE Object: Picture {Device independent Bitmap) >>

ON THE WEB: WWW.ERASEBULLYING.CA
ON TWITTER: @ERASEBULLYINGBC

<< File: C13-2494 KenBlosser.pdf >>

. Happy Friday,
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AAFHEHUINCHE & L

Cantenet Number: Ci3/2443
This AGREEMENT dated for reference the 5™ day of February, 2013,

BETWEEN: HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF
BRITISH COLUMBIA represented by the Minister of Educention,

(herein called the "Proviice™) )
OF THL FIRST PART

AN REMEDIA BUSINESS SOLUTIONS INC,
{herein called the " Confractor” oy “Recipient™)
OF THE SECOND PART

WITNESS THAT WILEREAS:
A.  ‘The parties hereto entered in an Agreement dated for seterence the 3" day of August, 2012, and

subsequenily amended on the 25™ day of October, 2012, a copy of which is altached hereto as

Appendix "2" (hereinafter called the "Agreement™),
B, AND WHEREAS the parties have agreed to amend the Agreement,

NOW THEREFORE in consideralion of the covenants and agreements herein contained, the paities agree as follows:

(1Y That the term of the Agreoment ends on March 31, 2813,
{2)  That Schedule "A”, of the Agreement is deleted in its entirely ang attached Schedule "A" is substituled,

(3) That in all olber respects, the terms and conditions of the Agreement remain unchanged.

The purtics hercto have excented this Agreement on the day and year as set out above.

SIGNED AND DELIVERED by the Contraetor or by } SIGNED AND DELIVERED o behalf of the
an Anthorized Representative, ) Pravince by an authorized reprasentalive
J of the Pravince.

)
)
}
}
SARAH BOLBUC
{Print Nnone of Contractor or Anthorized Representative) {(Priut Nani¢ of Autherlzed Representative)
<l A ) |
I )
T “NSignatuve) ) (Stanature)
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PROVINCE OF BRITISH COLUMBIA
MINISTRY OF EDUCATION

CONTRACT AMENDMENT # 1

Contract Number: (C13/2443

This AGREEMENT dated for reference the 31% day of January, 2013

BETWEEN: HER MAJESTY THE QUEEN IN RIGHT OF THE
PROVINCE OF BRITISH COLUMBIA represented by the
Minister of Education
{Herein called the "Province™)

OF THE FIRST PART

AND:

Remedia Business Scolutions Inc.

671 Lampson Street, Victoria BC VYA 6AS

Contact Person: Sarah Bolduc

Telephone Number; 250-888-6172

Ematl: s.22

(Herein called the "Contractor” or “Recipient”™)

OF THE SECOND PART

WITNESS THAT WHEREAS:

A.  The parties hereto entered in an Agreement dated for reference the ORIGINAL CONTRACT
DATE day of August3_, 2012 and subsequently amended on the 31% day of January, 2013, a
copy of which is attached hereto as Appendix "1" (hereinafter called the "Agreement™),

B.  AND WHEREAS the parties have agreed to amend the Agreement.

NOW THEREFORE in consideration of the covenants and agreements herein contained, the
parties agree as follows:

(1} That Schedule ‘A’ shall be amended to read as follows:

Edit, simplify and revise existing supplied content for the HACKATHON-IN-A
BOX web content, focused on the introduction and rational section, pages 1-14
inchiding (but not Emited to) plain language revising, consistency of tone and voice,

matching with the existing Ministry web presence. Revisions to a maximum of
1 Shrs.

Revise supplied content, developed by the Ministry, including (but not limited to)
content revisions for style, tone, and voice on the changing “Changing Education™
web project.

Page 1 of 2
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(2) That, the terms and conditions of the Agreement allow for an additional 30 hours of
working time on these project to the satisfaction of the Province.

{3) That, in all other respects, the terms and conditions of the Agreement remains unchanged

The parties hereto have executed this Agreement on the day and year as set out above.

SIGNED AND DELIVERED by the
Contractor or Recipient or by an Authorized
Representative:

)
)
)
)

Remedia Business Solutions Inc.
Contact Person:  Sarah Bolduc
671 Lampson Street,

Vietoria BC VGA 6AS

{Signature)

) SIGNED AND DELIVERED on
) behalf of the Province by an authorized
) representative of the Province,

)

et e e’

Eve Gaudet, Director

Open Government & Community
Partnerships Division

Ministry of Education

Province of British Columbia

WSignature)
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Carroll, Scott CITZ:EX

From: Gaudet, Eve EDUC.EX

Sent: Tuesday, July 3, 2012 4:19 PM

To: Shaw, Beverley EDUCEX

Cc: MacFarlane, Paige EDUCEX

Subject: FW: Contract Costs for Scheol Choices Project

Fyi below on what our current bill is re School Choices project.

Eve Gaudet

birector of Open Government
Ministry of Education

620 Superior Street

Victoria BC

250-415-3966

B.C/s EDUCATION PLAN
ON THE WEB: |
ON TWITTER: ¢

From: Morrison, Fran LCTZEX

Sent: Tuesday, July 3, 2012 4:14 PM

To: Gaudet, Fve EDUCEX

Cc: MacLennan, Alex LCTZ:EX; Smith, Karen A LCTZ:EX
Subject: Contract Costs for Scheol Choices Project

Hi Eve. The contract costs as of une 22" are:

CO144A1 Paul Hooper (ended May 31) $16,050.00
CO149A1 CGl contracting Number 41

{Charles Haigh} $37,560.00
Total Contract Costs $53,610.00

fran Morrison, PMP

DIRECTOR, PROJECT AND RESOURCE MANAGEMENT

desk: 250.852-6812 | fax: 250.387.2144

STRATEGIC |NITIATIVES DivisSiON

MINISTRY GF LABOUR, CITIZENS' 58RViCES & Oren GOVERNMENT

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity fo whom they
are addressed. If you have received this emait in error please notify the sender. Any unauthorized copying, disclosure or distribution
of the e-mail or the information it contains, is strictly forbidden.

1
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Carroll, Scott CITZ:EX

From: Gaudet, Eve EDUCEX

Sent: Wednesday, July 11, 2012 3:48 PM

To: Young, Deanna C EDUCEX

Cc: Charleson, Christopher EDUG:EX; Arthurs, Liam EDUC:EX; Shaw, Beverley EDUCIEX
Subject: RE: Kam%oops Parents UX Session

Great - thanks

Eve Gaudet

Director of Open Government
Ministry of Education

620 Superior Street

Victoria BC

250-415-3966

B.C.’s FDUCATION PLAN
ON THE WEB: !
ON TWITTER:

From: Young, Deanna C EDUCEX

Sent: Wednesday, July 11, 2012 3:17 PM

To: Gaudet, Eve EDUC:EX

Cc: Charleson, Christopher EDUCIEX; Arthurs, Liam EDUCEX
Subject: RE: Kamloops Parents UX Session

Great minds think alike! | was going to chat with Susan to ask her about a library focation in Kamloops. Also looks like
Liam sent through a couple options to try as well.

Approx. $1,350 - recruiting

Approx. $1,500 - travel/accommodation

No more than approx. $500 - Lunch and/or heaith snacks {depending on time of day we do the session)

Thanks.

Deanna Young | Ministry Web Manager | 250 888-2470
Citizen Engagement Branch | Open Government & Community Parinerships Dmsmn | Ministry of Education

Fallowing us on Twitter and Facehook yel?
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From: Gaudet, Eve EDUC:EX

Sent: Wednesday, July 11, 2012 11:46 AM

To: Young, Deanna C EDUCEX

¢c: Charleson, Christopher EDUCEX; Arthurs, Liam EDUCIEX
Subject: RE: Kamloops Parents UX Session

So including your travel, what will the total cost for this session be?
Perhaps the library has some space you can get cheaply. Would be hard to get into schoals.

Eve Gaudet

Director of Open Government
Ministry of Education

620 Superior Street

Victoria BC

250-415-3966

<< OLE Object: Picture {Device independent Bitmap) >>

B.C'st PLAN
ON THE WEB: Y
ON TWHTER: &

From: Young, Deanna C EDUC:EX

Sent: Wednesday, July 11, 2012 11:24 AM

To: Gaudet, Eve EDUCEX

Cc: Charleson, Christopher EDUC:EX; Arthurs, Liam EDUCIEX
Subject: RE; Kamloops Parents UX Session

Importance: High

Hi Eve. UXBC tells me that the cost is approx. $200 per screener {which | will write myself based on a template UX8C
already has so we don’t have to pay this part), and $50 per a participant that shows up to the event or interview. We are
tooking at between 10 — 15 participants for this session.

Dominigue included approx. $6,000 in the research plan that would cover things like staff travel, food, recruiting,
incentives. We will try to find a location that we can get for free in the Kamloops area. Any ideas? | have a couple
already but more ideas would be great!

Thanks.

Deanna Young | Ministry Web Manager | 250 888-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Fallowing us on Twitter and Faeehook yet?
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From: Gaudet, Eve EDUCEX

Sent: Tuesday, July 10, 2012 4:58 PM

To: Young, Deanna C EBUCEX

Cc: Charleson, Christopher EDUC:EX; Arthurs, Liam EDUC:EX
Subiject: RE: Kamioops Parents UX Session

Great.

Alison Sidow is a good contact at Kamloops. Not sure anyone else will be around. Most will be off on vacation.
How much does the recruitment cost? We will have to go as cheap as possible.

Eve

Eve Gaudet

Director of Open Government
Ministry of Education

620 Superior Street

Victoria BC

250-415-3966

<< OLE Object; Picture (Device independent Bitmap} >>

B.C.'s PLAN
ON THE WEB:
ON TWATTER:

From: Young, Beanna C EDUC:EX

Sent: Tuesday, July 10, 2012 3:26 PM

To: Gaudet, Eve EDUCEX

Cc: Charleson, Christopher EDUCIEX; Arthurs, Liam EDUCEX
Subject: Kamloops Parents UX Session

Importance; High

Hi Eve. Dominique sent me the contact info for the recruiting company that we can use to assist ys with getting
participants for the School Choices Kamioops parent session. 1 was going to contact the company sometime tomorrow
to see what is involved with getting this going. 'm wondering if Michele might be available if needed to help me with
any logistics for this event? We are looking at trying to organize this session for as early as next week {July 17 ori8) or
early the following week {July 23, 24 or 25). It will depend on how much lead time the recruiters will need.

Chris, Liam and | will ail need to be available to participate in this session. We will need to fly in probably the night
before the session, returning the next evening. Dominigue said she might be able to attend but apparently she does
not have anyone available from their team to go with us to assist,

Also, Liam and | were thinking that it might be a good opportunity to try to connect with someone in the Kamloops SD
while we are there to see if we could do a site visit/interview with someone from their staff. It would be great to getan
administrator perspective about this tool as they will evenutally have some stake in it at some point. frene suggested |
connect with Sherri about who we could contact in the SD.

Tharnks.
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Deanna Young | Ministry Web Manager | 250 889-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Following us on Twittee and Facshook yet?
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Carroll, Scotft CITZ:EX

From: Johnston, Ashiey CITZ:EX

Sent: Wednesday, July 11, 2012 11:53 AM

To: Young, Deanna C EDUCEX

Subject: RE: recruiter

Attachments: 046-2012 12-042 NRS SCREENER FINAL.docx

Hey Deanna,
This is the screener we used for one of our engagement sessions in Prince George. Obviously,
you will want to change things around to meet your criteria.

Cheers!
Ash

————— Original Message-----

From: Young, Deanna C EDUC:IEX

Sent: Wednesday, July 11, 2812 11:20 AM
To: Johnston, Ashley LETZ:EX

Subject: RE: recruiter

Thanks Ashley! If you could provide a screener template for me to do that, it would be
great!

Deanna Young | Ministry Web Manager | 258 889-247@ Citizen Engagement Branch | Open
Government & Community Partnerships Division | Ministry of Education Following us on Twitter
and Facebook yet?

~~~~~ Original Message-----

From: Johnston, Ashley LCTZ:EX

Sent: Wednesday, July 11, 2012 5:18 AM
To: Young, Deanna C EDUC:EX

Subject: RE: recruiter

Hi Deanna,

I roughly recall they can aid with finding space and so on however it is incredibly cheaper
to do stuff like that yourself (and I did not find that part of the logistics too time
consuming).

Unfortunately, I am not sure of the exact costs for recruiting as that changes depending on
what you need/ want and what type of research you are doing. However, their first estimate to
me stated that they charge about $158 per location, $200 per screener (I suggest you write
this yourself or I would be more than happy to give you mine as a template}, and $3@ per a
participant that shows up to the event or interview.

Sorry I could not be more helpful.
Ash
~~~~~ Criginal Message-----

From: Young, Deanna C EDUC:EX
Sent: Wednesday, July 11, 2812 8:29 AM
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To: Johnston, Ashley LCTZ:EX
Subject: RE: recruiter

Hi Ashley. Also just wondering what the costs are associated with using this recruiting
company? My Director is asking and wants to know before T go ahead and contact them.

Thanks.

Deanna Young | Mimistry Web Manager | 250 889-247@ Citizen Engagement Branch | Open
Government & Community Partnerships Division | Ministry of Education Following us on Twitter
and Facebook yet?

————— Original Message-----

From: Young, Deanna C EDUC:EX

Sent: Tuesday, July 18, 2812 12:14 PM
To: Johnston, Ashley L{TZ:EX

Subject: RE: recruiter

Hi Ashley. Quick question for you...does this company also provide assistance with logistics
such as finding us a space in the city we are recruiting, setting up catering, etc. or is
that something we need to take care of on our end?

Thanks.

Deanna Young | Ministry Web Manager | 258 889-2478 Citizen Engagement Branch | Open
Government & Community Partnerships Division | Ministry of Education Following us on Twitter
and Facebook yet?

————— Original Message-----

From: Johnston, Ashley LCTZ:EX

Sent: Monday, July 9, 2012 11:19 PHM

To: Bohn, Dominique LCTZ:EX; Young, Deanna C EDUC:EX
Subject: RE: recruiter

Hi Deanna,

Dom mentioned to me that you needed the contact information for the recruiter we have used
for UX research in the past. Bellow is Daniela‘'s contact information from SmartPoint
Research. Please let me know if you need any further information or have any guestions.

Contact info:

Daniela Hassman

Founder

SmartPoint Research Inc.

Marketing Research Services | CoastalViews Facility
361-1148 Homer Street

Vancouver, BC V6B 2X6

main: 604.484.4111 ext. 1361
toll free: 1.855.484.4111 ext. 1381

email: daniela@smartpointresearch.com
website: http://www.smartpointresearch.com
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Cheers,

Ashley Johnston

EDU-2013-00039
Page 152




Pages 153 through 159 redacted for the following reasons:

Not Responsive



Carroli, Scott CITZ:EX

From: Peter Nobes [PNobes@hvsample.com]

Sent: Thursday, July 12, 2012 10:51 AM

To: Young, Deanna C EDUCEX

Subject: FW: Recruiting Assistance for UX Design Session
Hi Deanna,

 left you a brief voicemail of intraduction. Two questions/ comments:

- Are there any other criteria other than being parents of children k-12 {mix presumably)

- how much time is required from the participant? Full day, or day part?

- how many are you jooking for?

- did you have an incentive in mind or would you Jike us to recommend something? This depends on how much time is
required.

- where will the interviews take place?

In terms of process, I'll await your response, then provide a recruit and scheduling quotation. Once reviewed and signed,
we'll reach out to contacts in our panel base and recruit respondents who meet the criteria. A project manager who is also

the recruitment lead will be the dedicated point of contact for updates afong the way. You'll be provided a grid with contact
information and how they responded to the criteria quastions.

Yours sincerely,

Peter Nobes
Diractor of Business Development

E. pnobes@HVsample.com | Ph. 604-484-2507 ext. 1208 | Linked In

T

HEALTHVIEWS

SAMPLE & FIELD SERVICES

Health. www.HVsample.com | Consumer. www.smaripointresearch.com | Facility. CoastalViews -

From: Daniela Hassman

Sent: Thursday, July 12, 2012 5:20 AM

To: Young, Deanna C EDUCEX

Cc: Peter Nobes

Subject: Re: Recruiting Assistance for UX Design Session

Hi Dreanna,
Thank you for contacting us. We would love to help. My colleague Peter cc'd on this email will be in touch.
Daniela

Sent from my iPhone

On 2012-07-12, at 9:13 AM, "Young, Deanna C EDUC:EX" <Deanna. Young{@gov.bc.ca> wrote:
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Hi Daniela. | was given your name from Dominique Bohn, a colleague from the Ministry of Citizen Services. She
mentioned that her team has used your company in the past to recruit participants for some of their User
Experientce {UX) design sessions.

We are looking to do a % to one day parent UX Design session in Kamloops on one of the following days: July 18,
24 or 25. We need assistance with recruiting parent participants who have children inveolved in the K-12 Education
system for that session. Could you please advise what information you need from us, what the process is that we
need to follow to get this completed and a breakdown of the costs?

Thanks in advance.

Deanna Young | Ministry Web Manager | 250 889-2470

Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of
Education

Following us on Twitter and Facebook yet?
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Carroll, Scott CITZ:EX

From: Peter Nobes [PNobes@hvsample.comj

Sent: Friday, July 13, 2012 2:10 PM

To: Young, Deanna C EDUCEX

Ce: Johnston, Ashley CITZ:EX

Subject: RE: Recruiting Assistance for UX Design Session
Attachments: 134-2012 BCGOV_UXDesign_13July2012PN.pdf
Hi Deanna,

Thank you for the update email. Here is our quote based on the specifications. if it can be the 24" (or even later) more
time is always appreciated as it does take time o get people to respond and booked in. With the timing, can we have sign
off Monday morning and a confirmation of the facility please. 've recommended a honorarium for participation.

Yours sincerely,

Peter Nobes
Director of Business Development

F. pnobes@HVsample.com | Ph. 604-484-2507 ex{.1206 | Linked In

pasog= sy

2MaArtioint e s tHviews

SAMPLE 3 FIELD SERVICES

SIS L

Health. www.HVsample.com | Consumer. www. smartpointresearch.com | Facility. CoastalViews

From: Young, Deanna C EDUC:EX [mailto:Deanna.Young@gov.bc.ca}
Sent: Friday, July 13, 2012 10:38 AM

To: Peter Nobes

Cc: Johnston, Ashley LCTZ:EX

Subject: RE: Recruiting Assistance for UX Design Session

Hi Peter. Just wanted to send you off a quick update on where we are at for dates, times and |ocation for our UX event.

Depending on the location we secure {which we hope to have confirmed today), it looks like we are planning to run the
parent session either in the evening on Monday, July 23 or Tuesday, july 24. The session would be approx. 2~ 2 ¥ hours
and we would still be looking for 10 — 15 parent participants.,

Thanks.

Deanna Young | Ministry Web Manager | 250 889-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Following us on Fwitter and Facebook yat?
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From: Young, Deanna C EDUC:EX

Sent: Thursday, July 12, 2012 3:28 PM

To; 'Peter Nobes'

Subject: RE: Recruiting Assistance for UX Design Session

Hi Peter. Thank you for your email and your phone message today. | appreciate you fetting us know that July 24 or 25
would be better for your recruiting time. } kind of figured but thought | would give as many options as possible. I'm
assuming you want us to nail down a date for you so that we can be specific about the day and time for recruitment.
We have some leads on locations in the area for this session so that will probably determine which of the two days we

do end up going with.

- Are there any other criteria other than being parents of children k-12 {mix presumably) - iooking for a cross section of
parents from a variety of ethnic backgrounds with students in k-12 public or independent scheol system

- how much time is required from the participant? Full day, ar day part? — we are looking at possibly a ¥ day session
{maybe 4 — 5 hours max.) We are still working on the agenda so should be able to confirm this by tomorrow afternoon.

- how many are you looking for? Approx. 10 - 15 parents

- did you have an incentive in mind or would you fike us to recommend something? This depends on how much time is
required. In the past our incentives have been providing either health break snacks and/or funch depending on the time of

day we hold the session. Would this be sufficient?
- where will the interviews take place? — we are stifl trying to nail down a focation. Possibly the public fibrary in Kamloops
ar maybe a focal hotel. Hopefully will have this info by tomorrow.

Do you nieed me o put together a screener for you? My colleagues at Citizen Services provided me with a template that
{ can use to put one together if this would be easier for you.

Thanks.

Deanna Young | Ministry Web Manager | 250 888-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Following us on Ywitter and Facebook yet?

From: Peter Nobes [mailto:PNobes@hvsample.com]
Sent: Thursday, July 12, 2012 10:51 AM

To: Young, Deanna C EDUC:EX

Subject: FW: Recruiting Assistance for UX Design Session

Hi Deanna,

| left you a brief voicemail of infroduction. Two questions/ comments:

- Are there any other criteria other than being parents of children k-12 (mix presumably)

- how much time is required from the participant? Full day, or day pant?

- how many are you looking for?

- did you have an incentive in mind or would you like us to recommend something? This depends on how much time is
required.

- where will the interviews take place?

In terms of process, I'll await your response, then provide a recruit and scheduling quotation. Once reviewed and signed,
well reach out to contacts in our panel base and recruit respondents who meet the criteria. A project manager who is also
the recruitment lead will be the dedicated point of contact for updates along the way. You'll be provided a grid with contact
information and how they responded to the criteria questions.

Yours sincerely,
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Peter Nobes
Birector of Business Development

E. pnobes@HVsample.cam | Ph. 604-484-2507 ext.1206 | Linked In

=
&
i

WS

e v e SAMPLE & FIELD SEAVICES

SMail’ont e mhv

Health. www HVsample.com | Consumer. www.smartpointresearch.com | Facility. CoastalViews

From: Daniela Hassman

Sent: Thursday, July 12, 2012 9:20 AM

To: Young, Deanna C EDUC:EX

Ce: Peter Nobes

Subject: Re: Recruiting Assistance for UX Deslgn Session

Hi Deanna,
Thank you for contacting us. We would love to help. My colleague Peter cc'd on this email will be in touch.
Daniela

Sent from my iPhone

On 2012-07-12, at 9:13 AM, "Young, Deanna C EDUC:EX" <Deanna. Young@gov.be.ca> wrote:

Hi Daniela. 1 was given your name from Dominigue Bohn, 3 colteague from the Ministry of Citizen Services. She
mentioned that her team has used your company in the past to recruit participants for some of their User
Experience {UX] design sessions.

We are looking to do a % to one day parent UX Design session in Kamioops on one of the following days: July 18,
24 or 25. We need assistance with recruiting parent participants who have children involved in the K-12 Education
system for that session. Could you please advise what information you need from us, what the process is that we
need to follow to get this completed and a breakdown of the costs?

Thanks in advance.

Deanna Young | Ministry Web Manager | 250 889-2470
Citizen Engagement Branch | Open Government & Comrmunity Partnerships Division | Ministry of
Education

Following us on Twitter and Facebook yet?
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SmartliPoint

BEE

July 13, 2012

BC Government. Citizen Engagement Branch | Open Government & Community Parmerships Division t Ministry
of Education

Atention: Deanna Young | Ministry Web Manager | 230 889-247G
FEmail: Deanna. Young@gov.be.ca

Project Management
Includes project set-up, creation of profiles, updates and adminisiration @ §150.

Recruiiment
Recruitment of 10-15 Greater Kamloops Parents for Design Discussions
- from a variety of ethnic backgrounds with students in k-12 public or independent school system
- half day participation max 2-2.5 hours
- recrait and schedhle fee 575 per participant

Sub toal (15) $1,125

Facility/ Catering
Coordirated by client
Location to be confirmed — either Kamioops central library or hotel

Incentive @ 350 per participant Recommended
Provided by client to respondent on completion of session (cash or gift certificate equivaient).

Cancellation Policy: If a confirmed facility booking is cancelled less than 7 days prior to the session, a
cancellation fee of 50% of the basic room rate wilt be applied. If 2 cancellation is made less than 2 business days
prior to the session, a 160% cancellation fee will be applied.

Project Approval: This quotation will form and is subject to a binding agreement with the attached Standard
Terms of Engagement upor your wriiten acceptance thereof. If you wish to proceed in accordance with the terms
of this guotation, please sign below and fax a fully exected copy to us at 604-633-1921.

Signed and Agreed:
BC Govenment
Date:
Name and Title:
SmartPoint Research Inc,
Date:

Name aad Title:

¥ you have any questions about this quotation please contact Daniela Hassman, 604-619-6244,
danicla@smaripointresearch.com
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Carroil, Scott CITZ:EX

From: Young, Deanna C EDUCEX

Sent: Monday, July 18, 2012 4:44 PM

To: 'Peter Nobes'

Subject: RE: Recruiting Assistance for UX Design Session
Attachments: 20120716163732.pdf

Hi Peter. Please find attached a copy of the signed quote,

Thanks.

Deanna Young | Ministry Web Manager | 250 888-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Following us on Twitter and Facebook yat?

From: Peter Nobes [mailto:PNobes@hvsample.com)
Sent: Monday, July 16, 2012 4:08 PM

To: Young, Deanna C EDUCIEX

Subject: RE: Recruiting Assistance for UX Design Session

We're on the job...thanks Deanna,
A project manager will be your point of contact for updates.

Peter

From: Young, Deanna C EDUC:EX [maiito:Deanna.Young@gov.bc.ca)

Sent: Monday, July 16, 2012 4:06 PM

To: Peter Nobes

Subject: RE: Recruiting Assistance for LiX Design Session

Hi Peter. Sorry, just noticed | missed your call. OK, will send a PDF by email.

Yes, sorry, | missed that. Ministry of Education are the ones conducting the session and TRU Executive Centre is the
location.

10 respondents sounds good. I we get a few more that is OK too. Thank you very much.

Deanna Young | Minisiry Web Manager | 250 889-2470
Citizen Engagement Branch | Open Government & Community Parinerships Division | Ministry of Education

Following us on Twitter and Facebook yet?

From: Peter Nobes [mailto:PNabes@hvsample.com]
Sent: Monday, July 16, 2012 4:04 PM

To: Young, Deanna C EDUCIEX

Subject: RE: Recruiting Assistance for UX Design Session

Received and thank you very much Deanna. We're good with a signed PDF sent by mail for the quote.

1
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Two points o clarify on the screener:
- says natural resource in title — you mean Ministry of Education right
- says Coast Hotel in one of the girds — you mean {ocation in TRU Executive Centre

Confirming 10 respondents per screener —~ we'l recruit 12 or 13 for 10 to show.

Yours sincerely,

Peter Nobes
Director of Business Development

E. pnobes@HVsample.com | Ph. 604-484-2507 ext. 1206 | Linked In

SAMPLE & FIELD SERVICES

Health. www HVsample.com | Consumer. www.smarpaintresearch.com | Facility. CoastalViews

From: Young, Deanna C EDUC:EX [mailto:Deanna.Young@gov.bc.cal
Sent: Monday, July 16, 2012 3:35 PM

To: Peter Nobes

Cc: Johnston, Ashley LCTZ:EX

Subject: RE: Recruiting Assistance for UX Design Session
Importance: High

Hi Peter. Please find attached a copy of the screener. [ will fax you a copy of the signed quete. Do you need me to put
the original in the mail for you?

Thanks.

Deanna Young | Ministry Web Manager | 250 889-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Following us on Twitter and Facebook yet?

From: Peter Nobes [mailto:PNobes@hvsample.com]
Sent: Monday, July 16, 2012 3:04 PM

To: Young, Deanna C EDUC:EX

Subject: RE: Recruiting Assistance for UX Design Session

Do you have the screener questions written up? We take those and create a booking grid and also use them to program
the questions to put candidates into a qualification survey.

if you do not | do need to charge $200 for this as it takes a litte time. Sorry | didn’t flag this eariier.

Peter
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From: Young, Deanna C EDUC:EX [maiito:Deanna.Young@gov.be.ca]
Sent: Monday, July 16, 2012 10:39 AM

To: Peter Nobes

Cc: Gaudet, Eve EDUC:EX; Johnston, Ashley LCTZ:EX

Subject: RE: Recruiting Assistance for UX Design Session
Importance: High

Hi Peter. Sorry for the delay. Here is the confirmation for location and date.

Date: Tuesday, july 24

Time: 6:30 pm —9:00 pm

Location: Thompson Rivers University
Refreshments will also be provided.

We will be providing $50 gift cards to the participants, which we already have.

| have verbal approval from my Director on the quote. Can you please resend a copy with updates for us to sign?
Please let me know if you need any further information.

Peanna Young | Ministry Web Manager | 250 888-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Foliowing us on Twitter and Fagebaak yet?

From: Peter Nobes [mailto:PNobes@hvsampie.com]
Sent: Monday, July 16, 2012 6:03 AM

To: Young, Deanna C EDUC:EX

Subject: RE: Recruiting Assistance for UX Design Session

Any news. If we don't get sign off today, please push out the dates a couple of days or a week.

Yours sincerely,

Peter Nobes
Brirector of Business Development

£ pnobes@HVsample.com | Ph. 604-484-2507 ext. 1206 | Linked In

SMEtoINt s rviews

SAMPLE & FiELD SERVICES

Health. www. HVsample.com | Consumer. www smartpointresearch.com | Facility. CoastalViews

From: Young, Deanna C EDUC:EX {mailto:Beanna.Young@gov.bc.ca}

Sent: Friday, July 13, 2012 10:38 AM
TFo: Peter Nobes
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Cc: Johnston, Ashley LCTZ:EX
Subject: RE: Recruiting Assistance for UX Design Session

Hi Peter. Just wanted to send you off a quick update an where we are at for dates, times and location for our UX event.
Depending on the location we secure {which we hope to have confirmed today), it looks like we are planning to run the
parent session either in the evening on Monday, July 23 or Tuesday, July 24. The session would be approx. 2 —2 % hours
and we would still be looking for 10 - 15 parent participants.

Thanks.

Deanna Young | Ministry Web Manager | 250 889-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Foliowing us on Twitter and Facehaok yei?

From: Young, Deanna C EDUCEX

Sent: Thursday, July 12, 2012 3:28 PM

To: 'Peter Nobes'

Subject: RE: Recruiting Assistance for UX Design Session

Hi Peter. Thank you for your email and your phone message today. 1appreciate you letting us know that july 24 or 25
would be better for your recruiting time. | kind of figured but thought | would give as many options as possible. I'm
assuming you want us to nail down a date for you so that we can be specific about the day and time for recruitment.
We have some leads on locations in the area for this session so that will probably determine which of the two days we
do end up going with.

- Are there any other criteria other than being parents of children k-12 (mix presumably) - leoking for @ cross section of
parenis from a variety of ethnic backgrounds with students in k-12 public or independent school system

- how much time is required from the participant? Fult day, or day part? — we are looking at possibly a %2 day session
(maybe 4 ~ 5 hours max.) We are still working on the agenda so should be able to confirm this by tormorrow afterncon.

- how many are you looking for? Approx. 10 - 15 parents

- did you have an incentive in mind or would you like us to recommend something? This depends on how much time is
required. In the past our incentives have been providing either health break snacks andfor lunch depending on the time of
day we hold the session. Wauid this be sufficient?

- where will the interviews take place? — we are still trying to nail down a location. Possibly the public library in Kamloops
or maybe a local hotel. Hopefully will have this info by tomerrow.

Do you need me to put together a screener for you? My colleagues at Citizen Services provided me with 2 template that
i can use to put one together if this would be easier for you.

Thanks.

Deanna Young | Ministry Web Manager | 250 885-2470
Citizen Engagement Branch | Open Government & Community Parinerships Division | Ministry of Education

Follewing us on Twitter and Faceback yet?

From: Peter Nobes [mailio:PNobes@hvsample.com]
Sent: Thursday, July 12, 2012 10:51 AM

To: Young, Deanna C EDUCEX

Subject: FW: Recruiting Assistance for UX Design Session
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Ht Deanna,

i left you a brief voicemail of introduction. Two questions/ comments:

- Are there any other criteria other than being parents of children k-12 (mix presumably)

- how much time is required from the participant? Full day, or day part?

- how many are you looking for?

- did you have an incentive in mind or would you like us to recommend something? This depends on how much time is
required.

- where will the interviews take place?

in terms of process, I' await your response, then provide a recruit and scheduling guotation. Once reviewed and signed,
we'll reach out to contacts in our panel base and recruit respondents who meet the criteria. A project manager who is also

the recruitment fead will be the dedicated point of contact for updates along the way. You'll be provided a grid with contact
inforrmation and now they responded fo the criteria questions.

Yours sincerely,

Peter Nobes
Director of Business Development

E. pnobes@HVsample.com § Ph 604-484-2507 ext. 1208 | Linked in

HEALTHVIEWS

SAMPLE & FIELD GERVMICES

Health., www.HVsample.com | Consumer. www.smaripointresearch.com | Facility. CoastalViews

From: Daniela Hassman

Sent: Thursday, July 12, 2012 9:2C AM

To: Young, Deanna C EDUC:EX

Cc: Peter Nobes

Subject: Re: Recruiting Assistance for UX Design Session

Hi Deanna,
Thank vou for contacting us. We would love to help. My colleague Peter cc'd on this email will be in touch.

Daniela

Sent from my 1Phone

On 2012-07-12, at 9:13 AM, "Young, Deanna C EDUC:EX" <Deanna. Y oung(@gov.be.ca> wrote:

Hi Daniela. | was given your name from Dominigue Bohn, a colieague from the Minisiry of Citizen Services. She
mentioned that her team has used your company in the past to recruit participants for some of their User
Experience {UX)} design sessions.

We are looking to do a % to one day parent UX Design session in Kamioops on one of the following days: July 18,
24 or 25. We need assistance with recruiting parent participants wha have children involved in the X-12 Education
system for that session. Could you please advise what information you need from us, what the processis that we
need to follow to get this completed and a breakdown of the costs?

5
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Thanks in advance

Deanna Young | Ministry Web Manager | 250 889-2470

Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of
Education

Following us on Twitter and Fagsbook yet?
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Smartd?oint

RESEARCH

Revised Tuly 16, 2012

BC Government. Citizen Engagement Branch | Open Government & Community Partnerships Division | Minisgy
of Education

Altention: Deanna Young | Ministry Web Manager | 250 889-2470
Email: Deanna. ¥Young @gov.be.ca

Project Management
Tncludes project set-up, creation of profiles, updates and administration @ $150.

Recruitment
Recruitment of 10-13 Greater Kamiboops Parents for BC Government web designinput
. from a variety of ethnic backgrounds with students In k-12 public or independent school system
- evening participation 6:30 pm — 9:00 pm (2-2.5 hours)
- recruit and schedule fee 375 per participant
. venue coprdinated by the chient — at Thompson Rivers Undversity (central)

- Sub total {13) $1.125
Sereener question write up (if not available) ‘ 3 200

Fuacility/ Catering
Coordinated by client )
Localion o be confitmed — either Karloops central libracy or hotel

Incentive
A, $50 gift certificaie will be provided to respondent on completion of session {provided by BC Gaove).

Canceliation Poficy: If a confirmed facility booking is cancelled less than 7 days prior to the session, a
cancellation fee of 50% of the basic room rate will e applied. If a cancellation is made less than 2 business days
prior to the session, a 1009 cancellation fee will be applied.

Project Approval: This quotation will form and is subject to a binding agreement with the attached Standard
Terms of Engagement upon your written acceptance thereof, If you wish to proceed in accordance with the terms
of this quotation, please sign below ax a ﬁZ&xewtzﬁ copy to us at 604-633-1921.

Signed and Agreed:

BC Govenment ng 4 . [7’@%‘ Date: (74/(;{ /é://?

Name and Title:
SmartPoint Research Tne.

Date:

Name and Title:

If you have a}:y questions about this ciuotaﬁan please contact Daniela Hassman, 604-619-6244,
danieta@smartpointresearch.eom
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Carroll, Scott CITZ:EX

From: Gaudet, Eve EDUC:EX

Sent: Tuesday, July 17, 2012 8:47 AM
To: Moser, Walter CITZ:EX

Ce: Shaw, Beverley EDUC:EX
Subject: RE: school finder project cost

Thanks very much Walter, That smalt amount makes a huge difference to us.
Cheers

Eve Gaudet

Director of Open Government
Ministry of Education

620 Superior Street

Victoria BC

250-415-3966

B.C.)s El:ILATION PLAN
ON THE WEB: B
OM TWITTER: 55T

From: Moser, Walter LCTZ:EX

Sent: Monday, July 16, 2012 5:24 PM
To: Gaudet, Eve EDUCEX

Cc: Shaw, Beverley EDUCEX
Subject: Re: school finder project cost

Sure, sounds good to me. 1 will ask matthew to make the changes.
Thanks
Walter

On 2012-07-16, at 5:20 PM, "Gaudet, Eve EDUCEX" <Eve.Gaudet@gov.be.ca> wrote:

Thanks Walter. | realise your Ministry is taking a hit on the project manager to the tune of $19,000.
Given we have shared responsibility for the Tack of success on the original tool, would it be possible for
you o pay for bullets 2 and 4 on the Change Request? This would be $6250, for a total of 525,250 that
LCTZ would pay for and we would be paying for $48,560.

Let me know if that will work. Thanks, Eve
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Eve Gaudet

Director of Open Government
Ministry of Education

6520 Superior Street

Victoria BC

250-415-3966

<image002.jpg>

B.C.'s ERHLIIATION
ON THE WES:
ON TWITTER:

From: Moser, Walter LCTZ:EX

Senk: Monday, July 16, 2012 4:59 PM
To! Gaudet, Eve EDUCIEX

Subject: schoo! finder project cost

Hi Eve,

’d be happy talk about the costs within the draft doc.

| had asked Mathew to send as draft to highlight the fact that we would likely want to talk about the
cost distribution.

Since the hulk of the work done falls under my branch (UX, PM, Tech) | wouid be able to represent our
division {except the mapping work)

Regards,
Walter

Walter Moser
Executive Director, Corporate Online Services

Strategic Initiatives
Ministry of Labour, Citizens' Services and Open Government

Phone: 250-217-8017
walter. moser@agov.bc.ca

<image003.png>

This email and any files transmitted with it are confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error please notify the
sender. Any unauthorized copying, disclosure or distribution of the e-mail or the information it contains, is
strictly forbidden.
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Carroll, Scott CITZ:EX

From: Peter Mobes [PNohes@hvsample. com}

Sent: Tuesday, July 17, 2012 9:28 AM

To: Young, Deanna G EDUC:EX

Subject: RE: Recruiting Assistance for UX Design Session
Attachments: SPR106_SignedQuotation_18July2012. pdf tif

Hi Deanna,

Here's the signed quolation back for your records and any pre-invoicing needs. Bacause we are so close to the group
dates, I'll hold off and do one invoice once complete.

Yours sincerely,

Peter Nobes
Director of Business Development

E pnobes@HVsample.com | Ph. 604-484-2507 ext.1206 | Linked In

2Mart?oint e tHviEws

SAMPLE & FIELD SERVICER

Health. www HVsample com | Consumer. www smartpoiniresearch.com | Facility. CoaslalViews

From: Young, Deanna C EDUC;EX [mailto:Deanna.Young@gov.bc.ca)
Sent: Monday, July 16, 2012 4:44 PM

To! Peter Nobes

Subject: RE: Recruiting Assistance for UX Design Session

Hi Pater. Please find attached a copy of the signed quote.
Thanks.

Deanna Young | Ministry Web Manager | 260 889-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Following us on Twitter and Facebook yst?
From: Peter Nobes [maiito:PNobes@hvsample.com]
Sent: Monday, July 16, 2012 4.08 PM

To: Young, Deanna € EBUCEX
Subject: RE: Recruiting Assistance far UX Design Session

We're on the job.._thanks Deanna,

A project manager will be your point of contact for updates.
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Peter

From: Young, Deanna C EDUC:EX [maiito:Deanna.Young@gov.bc.ca]

Sent: Monday, July 16, 2012 4:06 PM

To: Peter Nohes

Subject: RE: Recruiting Assistance for UX Design Session

Hi Peter. Sorry, just noticed 1 missed your call. OX, will send a PDF by email.

Yes, sarry, | missed that. Ministry of Education are the ones conducting the session and TRU Executive Centre is the
location.

10 respondents sounds good. If we get a few more that is OK too. Thank you very much.

Deanna Young | Ministry Web Manager | 250 888-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Foliowing us on Twitter and Facebook yat?

From: Peter Nobes | mailto:PNohes@hvsample.com]

Sent: Monday, July 16, 2012 4:04 PM

To: Young, Deanna C EDUC:EX

Subject: RE: Recruiting Assistance for UX Design Session

Received and thank you very much Deanna. We're goad with a signed PDF sent by mail for the quote.

Two points to clarify on the screener:
- says hatural resource in title — you mean Ministry of Education right
- says Coast Hotel in one of the girds — you mean focation in TRU Executive Centre

Confirming 10 respondents per screener — we'll recruit 12 or 13 for 10 to show.

Yours sincerely,

Peter Nobes
Director of Business Development

E. pnobes@HVsample.com { Ph. 6§04-484-2507 ext.1206 | Linked in

FHEALTHVIEWS

SAMPLE & FIELD SERVICES

Health. www. HVsample.com | Consumer. www.smartpointresearch.com | Facility. CoastalViews

From: Young, Deanna C EDUC:EX [mailto:Deanna.Young@gov.bc.ca)
Sent: Monday, July 16, 2012 3:35 PM
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To: Peter Nobes

Cc: Johnston, Ashley LCTZ:EX

Subject: RE: Recruiting Assistance for UX Design Session
Importance: High

Hi Peter. Please find attached a copy of the screener. | will fax you a copy of the signed quote. Do you need me to put
the original in the mail for you?

Thanks.

Deanna Young | Ministry Web Manager | 250 889-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Following us on Twitter and Facebaok yel?

From: Peter Nobes [mailto:PNobes@hvsample.com]
Sent: Monday, July 16, 2012 3:04 PM

To: Young, Deanna C EDUC:EX

Subiect: RE: Recruiting Assistance for UX Design Session

Do you have the screener questions written up? We take those and create 2 booking grid and also use them to program
the questions to put candidates into a qualification survey.

if you do not | do need to charge $200 for this as it takes a little time. Sorry 1 didn't flag this earlier.

Peter

From: Young, Deanna C EDUC:EX [mailto:Deanna.Young@gov.bc.ca]
Sent: Monday, July 16, 2012 10:39 AM

To: Peter Nobes

Cc: Gaudet, Eve EDUCEX; Johnston, Ashley LCTZ:EX

Subject: RE: Recruiting Assistance for UX Design Session
Importance: High

Hi Peter. Sorry for the delay. Here is the confirmation for location and date.

Date: Tuesday, july 24

Time: 6:30 pm —39:00 pm

Location: Thompson Rivers University
Refreshments will also be provided.

We will be providing $50 gift cards to the participants, which we already have.

| have verbal approval from my Director on the quote. Can you please resend a copy with updates for us to sign?
Please tet me know if you need any further information.

Deanna Young | Ministry Web Manager | 250 888-2470
Citizen Engagement Branch | Open Government & Comrmunity Partnerships Division | Ministry of Education

Following us on Twitter and Facebook yet?
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From: Peter Nobes [mailto:PNobes@hvsample.com]
Sent: Monday, July 16, 2012 9:03 AM

To: Young, Deanna C EDUC:EX

Subject: RE: Recruiting Assistance for UX Design Session

Any news. If we don't get sign off today, please push out the dates a couple of days or a week.

Yours sincerely,

Peter Nobes
Birector of Business Devalopment

E. pnobes@HVsample.com | Ph. 604-484.-2507 ext.1206 | Linked In

SMantlPoint e A rHviEws

SAMPLE & FIELD SERVICES

Heaith. www.HVsample.com | Consumer. www.smartpoiniresearch.com | Faciity. CoastalViews

From: Young, Deanna C EDUC:EX [mailto:Deanna.Young@gov.bc.ca]
Sent: Friday, July 13, 2012 10:38 AM

To: Peter Nobes

Cc: Johnston, Ashley LCTZ:EX

Subject: RE: Recruiting Assistance for UX Design Session

Hi Peter. Just wanted ta send you off a quick update on where we are at for dates, times and location for our UX event.
Depending on the location we secure {which we hope to have confirmed today), it iooks like we are planning to run the

parent session either in the evening on Monday, July 23 or Tuesday, July 24. The session would be approx. 2 -2 ¥ hours
and we would still be looking for 10— 15 parent participants.

Thanks.

Deanna Young | Ministry Web Manager | 250 889-2470
Gitizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Following us on Twitter and Facebeok yet?

From: Young, Deanna C EDUC:EX
Sent: Thursday, July 12, 2012 3:28 PM

To: 'Peter Nobes'

Subject: RE: Recruiting Assistance for UX Design Session

Hi Peter. Thank you for your email and your phohe message today. | appreciate you letting us know that July 24 or 25
would be better for your recruiting time. 1 kind of figured but thought | would give as many options as possible. I'm
assuming you want us to nail down a date for you so that we can be specific about the day and time for recruitment.
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We have some leads on locations in the area for this session so that will probably determine which of the two days we
do end up going with.

- Are there any other criteria other than being parents of children k-12 (mix presumably) - looking for a cross section of
parents from a variety of ethnic backgrounds with students in k-12 public or independent scheot system

- how much time is required from the participant? Full day, or day part? — we are locking at possibly a % day session
{maybe 4 — 5 hours max.) We are still working on the agenda so should be able to confirm this by tomorrow afternoon.

- how many are you locking for? Approx. 106 - 15 parents

- did you have an incentive in mind or would you like us to recommend something? This depends on how much time is
required. In the past our incentives have been providing either health break snacks and/or iunch depending on the time of
day we hold the session. Would this be sufficient?

- where will the interviews take place? — we are stilt trying to nail down a location. Paossibly the public library in Kamioops
or maybe a local hotel. Hopefully will have this info by tomaorrow.

Do you nead me to put together a screener for you? My colleagues at Citizen Services provided me with a template that
t can use to put one together if this would be easier for you.

Thanks.

Deanna Young | Ministry Web Manager | 250 888-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Following us on Iwitier anc facebook yet?

From: Peter Nobes [mailto:PNobes@hvsample.com]
Sent: Thursday, July 12, 2012 10:51 AM

To: Young, Deanna C EDUCIEX

Subject: FW: Recruiting Assistance for UX Design Session

Hi Deanna,

i left you a brief voicemail of introduction. Two guestions/ comments:

- Are there any other criteria other than being parents of children k-12 {mix presumabily}

- how much time is required from the participant? Full day, or day part?

- how many are you locking for?

- did you have an incentive in mind or would you like us to recommend something? This depends on how much time is
required.

- where will the interviews take place?

in terms of process, I'll await your response, then provide a recruit and scheduling guotation. Once reviewed and signed,
we'll reach out fo contacts in our panel base and recruit respondents who meet the criteria. A project manager who is also

the recruitment lead will be the dedicated point of contact for updates aleng the way. You'll be provided a grid with contact
information and how they responded to the criteria questions.

Yours sinceraly,

Peter Nobes
Director of Business Development

E. pnobesi@HVsample.com | Ph. 604-484-2507 ext.1206 | Linked In
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HE ALTmVEEWS

SAMPLE & FIELD SERVICES

Heatlth. www.HVsample.com | Consumer. www.smaripointresearch.com | Facility. CoastalViews

From: Daniela Hassman

Sent: Thursday, July 12, 2012 9:20 AM

To: Youngq, Deanna C EDUCEX

€c: Peter Nobes

Subject: Re: Recruiting Assistance for UX Design Session

Hi Deanna,
Thank you for contacting us. We would love to help. My colleague Peter cc'd on this email will be in touch.
Daniela

Sent from my iPhone

On 2012-07-12, at 9:13 AM, "Young, Deanna C EDUC:EX" <Deanna. Y oung@gov.be.ca> wrote:

Hi Daniela. | was given your name frem Dominique Bohn, a colleague from the Ministry of Citizen Services. She
mentioned that her team has used your company in the past to recruit participants for some of their User
Experience (UX} design sessions.

Wwe are looking to do a % to one day parent UX Design session in Kamloops on one of the following days: July 18,
24 or 25. We need assistance with recruiting parent participants who have children involved in the K-12 Education
systern for that session. Could you please advise what information you need from us, what the process is that we
need to follow to get this completed and a breakdown of the costs?

Thanks in advance.

Deanna Young | Ministry Web Manager | 250 8859-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of
Edueation
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SmartPoint

RESEARCH

Revised July 16, 2012

BC Government. Citizen Engagement Branch | Open Government & Community Partnerships Division | Minidtry
of Eduneation

Attention: Peanna Young | Ministry Web Manager 1 250 889-2470
Email: Deanne. Youag@gov.be.ca

Praject Management
Tncludes project set-ap, creation of profiles, updates and administration @ $130,

Recrultment
Recraitment of 10-15 Greater Kamloops Parents for BC Government web designinput
- from a variety of ethnic backgrounds with students in k-12 publlc or independent schoof sysiem
- evening participation 6:3C piz - 9:00 pm (2-2.5 hovrs)
- recraitand schednle fee $75 per participant
- venue coordinated by the client — at Thompson Rivers University (central)

- Sub toeal {153 $1,125
Screener question write up (if not available} §200 0 noo T7
el

Focitlty/ Cotering

Coordinated by client
Location to be confirmed - either Kamloops central library or botel

Incentive
A $50 gift certificate will be provided to espondent on completion of session fprovided by BC Gove).

.

Cancellation Policy: If a confirmed facility booking is cancelled iess than 7 days prior to the session, 2
cancellation fee of 50% of the basic room rate will be applied. I a cancetiation Is made less than 2 business days
prior to the session, a 100% cancellation fee will be appiied.

Project Approval: This quotation will form and is subject to a binding agreement with the attached Standard
Terms of Engagement spon your Written acceptance thereof, If yon wish to proceed in accordance with the tesmus
of this quotation, please sip cxecuted copy to us at 604-633-1921.

Signed and Agreed: -- -
BC Govenment - .
" Lve Ependeds o ALy s fre
Name and Title: / 7
SmartPoint Resaarch}m
e, JOuARler oo Juby 33012
Name and Title: _

H you have nhy questions about this é{uomﬁon please contact Daniela Hassman, 604-6159-6244,
daniela@smartpoiniresearch.com
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Carroll, Scott CITZ:EX

From: Wensley, Stacey EDUCEX
Sent: Monday, June 18, 2012 89:31 AM
To: Young, Deanna C EDUCEX
Subject: RE: UX Deasign Session

Yes they will be reimbursed

t/x}ﬂ,é;:
;j;‘ﬁ’é‘i}'/

From: Young, Deanna C EDUCIEX
Sent: Monday, June 18, 2012 9:26 AM
To: Wensley, Stacey EDUCIEX
Subject: RE: UX Design Session

Hi Stacey. So just to confirm, this parent will be able to be reimbursed for parking/mileage? 1just want to make sure all
participants have the correct information. | would hope that this wouldn’t stop them from attending if we can’t
reimburse....

Deanna Young | Ministry Web Manager | 250 885-2470
Citizen Engagerment Branch | Open Government & Community Partnerships Division | Ministry of Education
Following us on Twitter and Fazebook yet?

Fromy: Wensley, Stacey EDUC:EX

Sent: Thursday, June 14, 2012 2:53 PM

To: Young, Deanna C EDUCIEX; Guglielmi, Irene Z EDUCEX
Subject: RE: UX Design Session

There is a form to be filled out by the person to be reimbursed...| will have to find it..along with that will need to be an
email or some sort of documentation requesting their services and agreeing on so..

From: Young, Deanna C EDUC:EX
Sent: Thu, June 14, 2012 2:43 PM
To: Guglielmi, Irene Z EDUCEX
Cc: Wensiey, Stacey EDUCEX
Subject: RE: UX Design Session

Hi Irene. s this person a parent participant? If so, | will have to double check that we can do this for the parents. !
remember for the web presence project we were able to but that was coming cut of a specific project budget. Not sure
how BCEdPlan project stuff is getting paid for.

We are usually able to reimburse parking and mileage if it fits within the claim mileage guidelines. The travel expense
rules state:

The traveller must use the most economical mode of travel and be outside their headquarters area (32 km from home
or where they ordinarily perform their services) to be eligible to claim travel, meal and accommodation expenses.

Mavbe Stacey could clarify further?
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Deanna Young | Ministry Web Manager | 250 889-2470
Citizen Engagement Branch | Open Government & Community Partnerships Division | Ministry of Education

Follawing us on Twitter and Facebook yat?

From: Guglielmi, Irene Z EDUC:EX

Sent: Tuesday, June 12, 2012 4:06 PM
To: Young, Deanna C EDUCEX
Subject: Fw: UX Design Session

Question about parking & mileage
From: advancedconsulting [maiito
Sent: Tuesday, June 12, 2012 04:04 PM
To: Guglieimi, Irene Z EDUC:EX
Subject: Re: UX Design Session

Thank vou, Irene.

Please advise if parking and mileage will be reimbursed for me as a volunteer.

Thank you.

Rosanna
Rosannd von Sacken, M Sc.
Consultant / Fociitator 7 Visual Recorder

Advanced Conswliing and Facilitation Ltd.
(W) 604.352. 3407 (F} 604.532.3409

s.22

If I don't respond within a reasonable time,
please

contact nte o ensure it’s nol a system
problem.

e e e S P o e B o o e T o o o S o P g o

On 2012-06-12, at 3:58 PM, Guglielmi, Irene Z EDUC:EX wrote:

Hello Rosanna,

s.22
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Thanks for your response. Below is additioral information about this event. Please note that
the date has been changed to lJune 22,

We would like to invite you to participate in a UX Design Session to help the Ministry of
Education conduct research to improve the BC Education Plan engagement website
{(http://www.bcedplan.ca).

The Ministry of Education is preparing to redesign the BC Education Plan Website and would
like to connect with people involved in education to understand their needs around engaging
with the ministry and the education community. We will use what we learn to re-design our
engagement website to focus on the topics of interest and streamline functionality to make
the website easier to use.

To accomplish our goal of building a website designed for user needs, we are wanting to do
some extensive research with various audiences. The objective of this research is to discover
the specific needs of our stakeholders and citizens served by the Ministry. The UX design
session will be done in small groups and input gathered will help to better understand users
in some of the following ways:

. How they engage or would like to be engaged with

. What information do they need from the ministry

. Their roles and day-to-day tasks

. The challenges they face

. The goals they have for the best teaching experiences
. Possible touch points with web and/or government

Dates and other Logistics:

Friday, June 22 from 9:38 am - 3:90 pm

i5th floor, Suite 1550 of the Harbour Towers building which is located at 555 West Hastings
ST, Vancouver.

Lunch and light refreshments will be provided - please notify Deanna Young it you have
dietary restrictions

Teacher on Call Costs will be covered - Participants can pick up a form at the session and
mail to the ministry to be reimbursed.

Please RSVP Deanna Young at Deanna.Young@gov.bc.ca if you would like to participate in the WX
Design Session

Irene Guglielmi
Citizen Engagement Coordinator
Open Government Branch | Open Government & Community Partnerships Division | Ministry of Education, BC

T: 250.216.7038
<image001 jpg>BC’s EDULAT

2

{0304 PLAN onTHE wes: WWW.BCEDPLAN.CA

From: advancedconsuiting [mailto: 522
Sent: Friday, June 8, 2012 8:08 PM.

To: Guglielmi, Irene Z EDUCEX

Subject: Re: UX Design Session

Hello Irene,
ves, I'm interested. Please send me additional info. for the day. Thank you.
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Rosanna

Rosaving von Sacken, M.Sc.
Convultant § Facilitator / Visual Recorder

Advanced Consulting and Facilitation Led.
W) 604.352.3407 (F) 604.532.34069

s.22

If I dow't respond within a reasonable time,
please

contact me lo ensure it's nof a system
problen.

On 2012-06-06, at 4:06 PM, Guglielmi, Irene Z EDUC:EX wrote:

Hello Rosanna,

My colieague Eve provided me with you contact information and said that you may be interested in
participating in an upcoming Ministry of Education consultation.

The Ministry of Education is preparing to redesign the BC Education Plan Website and are looking
get input from parents, youth, teachers and administrators on the redesign.

More details about this project:

The Ministry is conducting research to improve the BC Education Plan engagement website
(hitp://www . beedplan.ca) and would like to connect with people involved in education to understand
their needs around engaging with the ministry and the education community. We will use what we
learn to re-design our engagement website to focus on the topics of interest and streamline
functionality to make the website easier {o use.

To accomplish our goal of building a website designed for user needs, we are wanting to do some
extensive research with various audiences. The objective of the research is to discover the specific
needs of our stakeholders and citizens served by the Ministry of Education. We are planning a design
session {o take place on Wednesday, June 20, approx. 9:30 am ~ 3:00 pm in Vancouver (specific
details about the day’s agenda to come).

The session will help us to better understand users in some of the following ways:
. How they engage or would like to be engaged with

4
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. What information do they need from the ministry

. Their roles and day-to-day tasks

. The challenges they face

. The goals they have for the best teaching experiences
. Possible touch points with web and/or government

Please let me know if you are interested in participating in the UX design process.

All the best,
frene

trene Guglielmi
Citizen Engagement Coordinator

Open Government Branch | Open Government & Community Partnerships Division | Ministry of Education, BC

T 250.216.7038
<image001.jpg>BC’s ENUZATION PLAN onTHE wes: WWW.BCEDPLAN.CA
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Carroll, Scott CITZ:EX

From: Sarah Bolduc s.22

Sent: Woednesday, August 15, 2012 4:08 PM

To: Ford, Rebekah R EDUCEX

Ce: Doak, Sherry A EDUC:EX; Charleson, Christopher EDUC:EX; Shaw, Beverley EDUCEX:
Wensley, Stacey EDUCEX

Subject: Re: Confract for Web Writing Services for the Ministry of Education

Thanks, Rebekah.

I'll email a signed copy to Sherry quickly.
Looking forward to getting started!

sh

On 2012-08-15, at 1:18 PM, "Ford, Rebekah R EDUC:EX" <Rebekah.Ford@gov.be.ca> wrote:

Hi Sarah,

We are looking farward to get going on pur protects auicklyl As such,  have attached a PDFed version of contract
C13/2443.

Please print, sign, sean & email the signed document back to Sherry Doak at the
earliest opportunity.

We require the paper version of the document eventually, but having the electronic one
hand will allow us to start our projects. If you will be meeting with one of us soon, you
can simply bring the paper version in with you. Alternatively, you can mail it to:

Attention: Sherry Doak
Ministry of Education
Financial Services Branch
PO.Box 9178 St Prov Govt
Victoria BC V8W 98

Should you have any questions, please don’t hesitate to contact Sherry Doak via email
or at (250) 387-1862.

Thank you for your patience.

R.

Rebekah Ford

Internal Communications Officer
Open Government

Ministry of Education

= 250.882.6840

<(C13-2443 Remedia Business Solutions GSA pdf>
1
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Carroll, Scott CITZ:EX

From: Johnston, Ashley CITZ.EX

Sent: Wednasday, August 22, 2012 3:19 PM

To: Bohn, Dominique CITZ.EX; Neufeld, Blair CITZ:EX

Ce: Young, Deanna C EDUC.EX; Charleson, Christopher EDUCEX
Subject: FW: User Experience Stakeholder Recruiting

————— Original Message-----

From: Daniela Hassman [mailto:Daniela@smartpointresearch.com)
Sent: Wednesday, August 22, 2012 3:1i6 PM

To: 3chnston, Ashley LCTZ:EX

Subject: Re: User Experience Stakeholder Recruiting

Hi Ashley,
Thank you for the call today and my sincere apologies for how the groups we spcke about
turned out.

ke wiil not inveice anything for the Kamloops groups.

Additionally, if you would consider working with us in the future, I will personally work on
your project directly and be the main point of contact.

Best regards,
Daniela

On 12-83-22 6:37 PM, "Jobnston, Ashley LCTZ:EX"
<Ashley.3Johnstonfgov.bc.ca> wrote:

>Hi Daniela,

>Thank you so much for all of your help! I do not see a sign in sheet,
>however, Is it attached to a different email?

>Thank you,

rAshley

>

>

>From: Daniela Hassman [Daniela@smartpointresearch.com]

»Sent: Thursday, March 22, 2812 5:06 PM

>To: Johnston, Ashley LCTZ:EX

»Cc: "Jess McMullin’

>Subject: Re: User Experience Stakeholder Recruiting

>

>Hi Ashley & Jess,

yPlease find the final profile grids attached. We were only able to pull
>of booking 8 people with the short timeframe.

>I do need the respondents to sign our sign sheet and I need that sign
>sheet faxed or scanned and emailed back to us.

>Daniela

)__

>Daniela Hassman

>Founder

>SmartPoint Research Inc.

>Marketing Research Services | CoastalViews Facility

>361-1148 Homer Street

1
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sVancouver, BC V6B 2X&6

>

»main: 664.484,4111 ext. 1381

>toll free: 1.855.484,4111 ext. 1361

>

>email: daniela@smartpointresearch.com

>website: http://www.smartpointresearch.com

>

>

>From: "Johnston, Ashley LCTZ:gX"
»<Ashley.Johnston@gov.bc.ca<mailto:Ashley. Johnston@igov.bc.ca»>
»Date: Wed, 21 Mar 2612 12:88:57 -67¢e

>To: Daniela Hassman

r<daniela@smartpointresearch. com<mailto:daniela@smartpointresearch. com>>
>Cc: "Jess McMullin® <jess@ctzn.ca<mailto:ijessfictzn.car>
>Subject: RE: User Experience Stakeholder Recruiting

>

>OH yes. That was my typo. There are only those questions.

>Thank you,

>Ashley

>

>From: Daniela Hassman [mailto:Daniela@smartpointresearch.com]}
>Sent: Wednesday, March 21, 2812 11:53 ApoM

>To: Jess McMullin

»>Cc: Johnston, Ashley LCTZ:EX

>Subject: Re: User Experience Stakeholder Recruiting

>

>I will send an invoice your way by EOD today.

¥

>In regards to the screener can you confirm that there are only
>questions #1, 2, 3, 4, and 14 and no other questions in between?
>

>Daniela

>

>From: Jess McMullin <jess@ctzn.cadmailto:jess@ctzn.ca>>

>Date: Wed, 21 Mar 2012 12:44:26 -0608

>To: Daniela Hassman
»<daniela@smartpointresearch.comemailto:daniela@smartpointresearch. com»>
»Cc: "Johnston, Ashley LCTZ:EX"

><Ashley.Johnston@gov.hc. ca<mailto:Ashley.Johnston@gov.bc.ca»>
>Subject: Re: User Experience Stakeholder Recruiting

>

»Daniela,

>

»Great!

>

»Can you update the quote below to be with my company (since I already
>have a contract for this project it’'s much easier to amend my contract
>to add dollars for you rather than setting up a new government contract
>just for the recruiting).

>

>My info

>

>Jess McMullin

»Citizen Experience Inc.

>70820 187 ST, NW

>Edmonton, AB
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>TS5T 2W2

>780-769-93%6

>

>On Wed, Mar 21, 2012 at 12:14 PM, Daniela Hassman
><Daniela@smartpointresearch.com<mailto:Daniela@smartpointresearch.com»>
surote:

>Looks good. Very straight forward. We will get started on this today!
>ke can iron out contract and invoicing details later on today as the
»important thing right now is to find some participants for you.
>baniela

>__

>Daniela Hassman

>Founder

>SmartPoint Research Inc.

>Marketing Research Services | Coastalviews Facility

»301-1140 Homer Street

»Vancouver, BC V6B 2X6

>

>main: 684.484 4111 ext. 1301<tel:604.484,4111%28ext.%201361>

>toll free; 1.855.484.4111 ext. 1301<tel:1.855.484.4111%20ext.%201201>
>

>email:
sdaniela@smartpointresearch.comamailto:daniela@smartpointresearch.com>
>website: http://www.smartpointresearch.com

>

>From: "Johnston, Ashley LCTZ:EX"
><Ashley.Johnston@gov.bc.ca<mailto:Ashley. Johnstonfigov.bc.ca>>

>Date: Wed, 21 Mar 2012 10:11:53 -0760

>To: Daniela Hassman
><daniela@smartpointresearch.com<mailto:daniela@smartpointresearch. com>>
>Cc: “Bohn, Dominique LCTZ:EXT
><Dominique.Bohn@gov.bc.ca<mailto:Dominique.Bohn@gov.bc.ca»>, 'less
>McMullin' <jess@ctzn.ca<mailto:jess@ctzn.ca>>

>

»Subject: RE: User Experience Stakeholder Recruiting

}

»Hi Daniela,

>Attached is the screener for our stakehclders in Prince George. I have
>cetd Jess McMullin on this email, as he will be the one signing the
>contact with you.

>0ther than the screener is there anything else the two of you need from
>me while you work out the details?

>

>Thank you so much for your help,

>Ashley lohnston

>

>From: Daniela Hassman [mailto:Daniela@smartpointresearch.com]

>Sent: Tuesday, March 28, 2812 5:49 PM

>Ta: Johnston, Ashley LCTZ:EX

»Subject: Re: User Experience Stakeholder Recruiting

>

»Sounds good.

»Thank you.

>Regards,

>baniela

>

>From: "Johnston, Ashliey LCTZIiEXY
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»<Ashley. Johnston@gov.be, ca<mailto:Ashley. Johnstor@gov. bc. ca>>

»Date: Tue, 26 Mar 2812 17:35:34 -8700

>To: Daniela Hassman

s<daniela@smartpointresearch. comemailto:daniela@smartpointresearch.com>>
>Subject: RE: User Experience Stakeholder Recruiting

>

»>Hi Daniela,

>I have a screener drafted however I want to send it to my team to look
>over before I send it. Can I send this your way early tomorrow morning?
>

>Thank you,

>Ashley Johnston

>

>From: Daniela Hassman [mailto:Daniela@smartpointresearch.com]

>Sent: Tuesday, March 20, 2012 4:48 PM

>To: Johnston, Ashley LCTZ:EX

>Subject: Re:; User Experience Stakeholder Recruiting

>

>Hi Ashley,

>Peter from our sister company HealthViews is working with your
scolleague Genevieve on a similar project. Genevieve has a screener that
>you could base your screener on. We can start the study ASAP but we
yneed to have one of those screeners.

>Let me know if we can help.

>Daniela

)__

>Daniela Hassman

>Founder

sSmartPoint Research Inc.

>Marketing Research Services | Coastalviews Facility

>361-1149 Homer Street

>Vancouver, BC V6B 2X&6

>

>main: 604.484.4111 ext. 1301<tel:604.484.4111%20ext.%201361>

>toll free: 1.855.484.4111 ext. 1361<tel:1.855.484.4111%20ext.%201301>
>

>email:
sdaniela@smartpointresearch.comkmailto:daniela@smartpointresearch. com>
>website: http://www.smartpointresearch.com

>

>

>

>From: “Johnston, Ashley LCTZiEX"
><Ashley.Johnston@gov.bc.ca<mailto:Ashley. Johnstongov.bc.ca>>

>Date: Tue, 20 Mar 2012 16:21:88 -8788

>To: Daniela Hassman
><daniela@smartpointresearch.comcmailto:daniela@smartpointresearch. com>»>
>Subject: RE: User Experience Stakeholder Recruiting

>

>Hi Daniela,

>Yes, we are considering a recruiter for April, however we were hoping
sto also find a last minute recruiter for a trip we are doing up to
>Prince George in two days. Would you be able to offer any sort of
rassistance in this time frame?

>

»Thank you,

>Ashley Johnston
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>
>From: Daniela Hassman [mailto:Daniela@smartpointresearch.com]

»Sent: Tuesday, March 2&, 20812 2:37 PM

>To: Johnston, Ashley LCTZ:EX

>Subject: Re: User Experience Stakeholder Recruiting

>

>Hi Ashley,

»>I just noticed in your email that you'd be looking to get this study
>done prior to March 36th. That timeline is super tight but we may
>potentially be able to help you with it. However, we'd need to iron out
»all the details ASAP.

>

> * Do you have locations booked?

> *  Would you be able to send the screener by no later than tomorrow?
>

slet me know if we can help.

»Daniela

PR

>Daniela Hassman

>Founder

>SmartPoint Research Inc.

>Marketing Research Services | CoastalViews Facility

>381-1148 Homer Street

»Vancouver, BC V6B 2X6

>

>main: 684.484.4111 ext. 1381c¢tel:604.484.4111%20ext.%201301>

»toll free: 1.855.484.4111 ext. 13081<tel:1.855.484.41117%20ext %2671301>

>

semail:
>daniela@smartpointresearch.comcmailto:daniela@smartpointresearch.com>
swebsite: http://www.smartpointresearch.con

>

>

>From: "Johnston, Ashley LCTZ:EX"
><Ashley.Johnston@gov.bc.ca<mailto:Ashley. Johnston@gov.bc.ca>>

>Date: Thu, 15 Mar 2812 15:21:14 -8780

>To: Daniela Hassman
»<daniela@smartpointresearch.com<mailto:daniela@smartpointresearch.com>>
»Subject: RE: User Experience 5takeholder Recruiting

>

>Hello Daniela,

>Thank you so much for your prompt response. In short, we're looking for
>up to ten 1-on-1 qualitative phone interviews (45min-lhr} + 4 two hour
>workshops/focus groups (6-12 participants). Locations TBD in Interior,
>Lower Mainland, North Island & Victoria.

>

»Our general public group screens as outlined:

>

> ¥ Pparticipant or immediate family member must not work in government,
s>media, advertising, marketing, IT or design.

> ¥  Participants must be fluent in English

> *  Participants cannot have participated in a focus group or similar
>in-person market research within the past 6 months.

> ¥  Geographic diversity for interviews (need to include participants
»across the province, cut off after 5 in South Island / lower Mainland).
> *  Ye'd prefer a mix of gender ~50/5@ but can go as far as 78/38 either
>way for a given workshop and for our interview group.

5
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> * A mix of ethnicities, ingomes, etc. is desirable but not a
>reqguirement

> * If they ask: For workshops we'd look at recruiting 16 with 8 to show
>Some of our stakeholders have been exactly identified with contact
>information and all. Other stakeholders will need to be recruited using
>the general screener above as well as by type (ie someone who works in
>the forestry industry) Please let me know if you need any more
>information for your estimate.

>Thank vyou,

>Ashley Johnston

>

>

>From: Daniela Hassman [mailto:Daniela@smartpointresearch.com]

»>Sent: Tuesday, March 13, 2012 11:38 AM

>To: Johnston, Ashley LCTZ:EX

>C¢: Melissa Chutskoff

>Subject: Re: User Experience Stakeholder Recruiting

>

>Hi Ashley,

>I would like to find out a bit more information as to who the
sstakeholders are as we may be able to reduce the recruitment pricing
sdepending on who has been identified as a stakeholder.

>Please be in touch.

>Many thanks,

>Daniela

)_..

>Daniela Hassman

>Founder

>SmartPoint Research Inc.

>Marketing Research Services | CoastalViews Facility

>391-1148 Homer Sireet

»Vancouver, BC VGB 2X6

)

>main: 684.484.4111 ext. 1301<tel:604.484.4111%208ext.%201301>

>toll free: 1.855.484.4111 ext. 1301ctel:1.855.484.4111%20ext . %201301>
>

>emall:

»daniela@smartpointresearch, com<mailto:daniela@smartpointresearch, com>
>website: http://www.smartpointresearch.com

>

>

>From: Melissa Chutskoff

><melissa@smartpointresearch. com<mailto:melissa@smartpointresearch. com>>
»>Date: Tue, 13 Mar 2012 11:25:43 -8740

>To: “3Johnston, Ashley LCTZ:EX"
r<Ashley.Johnston@gov.bc.ca<mailto:Ashley. Johnston@gov.bc.car», Info _SP
><info@smartpointresearch. comemailto:info@smartpointresearch. com>>
>Subject: RE: uUser Experience Stakeholder Recruiting

>

>Hi Ashley,

>

>Thank you for contacting SmartPoint Research.

>

>Please find a guote attached.

>

>If you have any questions, please do not hesitate to contact me via
>email or phone.
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>

>Best regards,

>

>Melissa Chutskoff

>Marketing Research Assistant, Team Leader SmartPoint Research Inc.
>Marketing Research Services | Coastalviews Facility

>361-1140 Homer Street

>Vancouver, BC V&8 2X6

>

»main: 604.484.4111 ext. 1392<tel:664.484.4111%28ext.%201302>

>toll free: 1.855.484.4111 ext. 1382<tel:1.855.484.4111%28ext.%2013602>
)

»Email:
>melissa@smartpointresearch.commailto:melissa@smartpointresearch. com>
>Website: www.smartpointresearch.com<http://www. smartpointresearch, com>

VWOV WV

>

>From: Johnston, Ashley LCTZ:EX [mailto:Ashley.Johnston@gov.bc.cal
>Sent: Tuesday, March 13, 2812 8:31 AM

>To: Info_SP

>Subject: User Experience Stakeholder Recruiting

>

>Hello,

>I am contacting you in regards to obtaining a quote for a user
>experience recruiter. My team is currently seeking external assistance
>in managing and recruiting external stakeholders in the Natural
»Resource Sector to give us a cross section of the population across BC.
>Our team is looking for someone who can aid us in finding, securing,
>and organizing approximately 68 interviews and/or workshops with some
s>of our stakeholders. Our team currently has identified the 3types? of
>stakeholders we need to interview, however have not made any contact as
rof yet.

>

»As our time on our research project is limited, we would need a
srecruiter as soon as possible. We would be needing assistance for
>approximately 2-3 weeks, with an end date no later than March 38th.

>

»Please let us know if you have anyone on your team who is available for
»this project and an estimated price for your services. If you need any
»more information, please feel free to contact me either by email or the
>phone number listed below.

>

>Thank you for your consideration,

p

»Ashley Jade Johnston

»Project Coordinator

>Corporate Data & Web Services

sMinistry of Labour, Citizen's Services & Open Government
»{250)589-5413<tel :%28250%29589-5413>

>

>
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Carroll, Scott CITZ:EX

From: Gaudet, Eve EDUCEX

Sent: Monday, September 17, 2012 5:00 PM

To: Shaw, Beverley EDUCEX

Subject: FW: Educ - School Choices Application 13-006 Recovery

Attachments: JV 41117 437 Educ - School Choices Application 13-006 Sierra CO-148 (Final).pdf

This will come out of your budget

Eve Gaudet

Director of Open Government
Ministry of Education

620 Superior Street

Victaria BC

250-415-3966

B.C.'sE ATION PLAN
ON THE WESB: CA
ON TWHTTER: ¢

From: Yang, Jenny LCTZ:EX

Sent: Thursday, August 2, 2012 2:47 PM

To: Gaudet, Eve EDUCEX

Cc: Smith, Karen A LCTZ:EX

Subject: Educ - School Choices Apptication 13-006 Recovery

HiEve,

please find attachad J¥ for your records. Thanks.

Jenny Yang

A/Financial Business Analyst | Strategic Initiatives Division |

Ministry of Labour, Citizens' Services and Open Government
t:250.952.7956 | f250.387.2144 | e:jenny.yang@@gov.bc.ca
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$8% BRI JOURNAL VOUCHER

paGE 1 BATCHNO. 2 DOCUMENT NQ.
oty and Prosadnes aneal o sedional meveton, o 1 41117 437
3 ISSUING GLIENT 4 CONTACT NAMERPHONE NUMBER 5 RESCRIFTION QF JOURNAL ENTRY - MAXIMUM S0 CHARACTERS |6 FISCAL ¥ BATCHDATE
PRINTOUTS USE FIRST 30 CHARACTERS GNLY YEAR ¥ M0
- : B EFFECTIVE DATE - oplional
LCTZ : ¥ Mo oD
SIB- COS ' |Jenny Yang 952-7956 13006 EBduc - Sckool Choices Application Recovery 2013 2012 07 26
5. NAME OF PROGRAMSERVIGE LINE/REASON FOR W0 CLIENT |11 RESP |12 SERVICE [13 5TOB |14 PROJECT |15 SUFPLIERCODE |16 SUPFLIER NAME 17 DERIT (CREDIT) AMOUNT
TRAMSACTION ~ Include names if for travel advance CENTRE LINE REGULAR
Attach supporting documents . )
EDUC . ) 062 22560 |06500 6001 2200000 37.560.00
UX. - CGYL CO-149 112 32526 (11842 6309 3200000 -37,560,00
" CUT MERE IF MULT-PAGE Je
ISSUING CLIENT AUTHORITY (EXPENSE.CR REVENUE) - 21 DATE SIGNED 18 ENTER TOTAL DESIT AMOUNT
19 SIGNATURE .20 PRINT NAME ‘ YMO {Must Equal Total Crodit Amount}
Jack Taekema oz /o7 / 17

PROCESSING AUTHOW {ISSUING CLIENT) . 24 DATE SikhED 37.560.00
22 SIGNATURE 23 PRINT NAME ) YD

‘ : 75 ENTER TOTAL CREDIT AMOUNT "
RECEIVING GLIENT AUTHORITY (EXPENSE OR REVENUE) {Must Equai Total Dotit Ameunt)
25 SIGNATURE 26 PRINT NAME 27 CONTACT NAME [ PHONE NO, 25 DATE SIGNED
Si%amre omn attached Project ' ‘ e 37.560.00.

ange Request Eve Gaudet ‘
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Carroll, Scott CITZ:EX

From: Shaw, Beverley EDUCEX

Sent: Tuesday, September 18, 2012 8:38 AM

To: Gaudet, Eve EDUCEX

Subject: RE: School Choices Budget and Expenditures

| think it might be the amounts in red. This is from the signed off change agreement we did with LCTZ in July:

Education:
- Contractor Design Work up to July 13", 2012 - $37,560.00.
- Travel and participant incentives expenses for July 168", 2012 to September 1%, 2012 incurred by LCTZ
staff — approximately $2,500.00.
- LCTZ staff costs for July 168", 2012 to September 1%, 2012 to complete the design and research —
£8500.00

- Education staff costs and expenses.

Beverley Shaw

Director, Business Integration

Open Government and Communily Partnerships
Ministry of Education

New FPhone: {250} 415-1662

Please consider the environment before printing this email.

BC's ERLICATION PLAN
ON THE WEB: WWW BCEDPLAN.CA
ON TWITTER: @BCEDPLAN

From: Gaudet, Eve EDUCIEX

Sent: Monday, September 17, 2012 5:07 PM

To: Shaw, Beverley EDUCEX

Subject: RE: School Choices Budget and Expenditures

So far the only costs incurred are:

» Catering in Vancouver for UX design $551
s UX design Von Sacken 554
»  CTZjv - $37560 which 1 flipped a copy to you.

There is another cost for 13,860 but | can’t figure out what it is for? For some reason 1 think it was associated witht his
nroject. Ring a bell?

Eve Gaudet

Director of Open Governmeni
Ministry of Education

620 Superior Street

Victoria BC

250-415-39668
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B.C.’s EICATION PLAN
ON THE WES: : £a
ON TWITTER:

From: Shaw, Beverley EDUC:EX

Sent: Monday, September 17, 2012 3:58 PM

To: Gaudet, bve EDUCEX

Subject: RE: School Choices Budget and Expenditures

Yes, that's ok, but | would still like to know what expenses are being transferred to me, so | know what is outstanding.

Bevertey Shaw

Director, Business Integration

Open Government and Community Partnerships
Ministry of Education

New Phone: (250) 415-1662

g,-% Please consider the environment before printing this email

BC's ELICATION PLAN
ON THE WEB: WWW.BCEDPLAN.CA
ON TWITTER: @BCEDPLAN

From: Gaudet, Eve EDUCIEX

Sent: Monday, September 17, 2012 3:50 PM

To: Shaw, Beverley EDUC:EX

Subject: RE: School Choices Budget and Expenditures

I have gone through zall my budget stuff and am working with Tari on this — including the expenditures for DYS. But it
isn’t reflected on this one as | missed the deadline

Eve Gaudet

Director of Open Government
Ministry of Education

620 Superior Street

Victoria BC

250-415-3966

ON THE WEB:
ON TWITTER: ¢
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From: Shaw, Beverley EDUCEX

Sent: Monday, September 17, 2012 3:09 PM

To: Gaudet, Eve EDUCEX

Subject: School Choices Budget and Expenditures

Hi Eve—da you know where the expenditures for school choices have gone? | have the budget, but no expenditures. |
am guessing that the expenses have been charged against your budget, so we should probably have them transferred o
my account to keep things clean. Can we sit down and figure this out?

Beverley Shaw

Director, Business integration

Open Government and Community Partnerships
Ministry of Education

New Phone: (250) 415-1662

Please consider the environment before printing this email.,

BC's £LUICATHN PLAN
ON THE WEB: WWW BCEDPLAN.CA
ON TWITTER: @BCEDPLAN
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