o salegforce

MASTER SUBSCRIPTION AGREEMENT

Customer Full Legal Name: | Her Majesty the Queen in right of the Province of British Columbia,
as represented by the Minister of Technology, Innovation and Citizens’ Services

Customer Address: - | PO Box 9412 Sin Prov Govt
: 1 Floor/£123-4000 Seymour Place
Victoria, BC VEW 9VI

This Master Subscription Agreement ("Agreemeni") is between salesforce.com Canada Corporation, a Nova Scotia corporation
with offices at 10 Bay Street, Suite 400, Toronto, Ontario M5J 2R8 (“SFDC") and the party named above. This Agreement is
effective as of the later of the dates beneath the parties’ signatures below (the “Effective Date™).

For good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties agree as follows:

1. DEFINITIONS

“Affiliate” means in the case of SFDC any entity which directly or inditectly controls, is controlled by, or is under common
controf with SFDC and, in the case of the Customer, means any ministry as may be renamed, continued or changed from time
to time that is part of Her Majesty the Queen in right of the Province of British Columbia. “Control,” for purposes of this
definition, means direct or indirect ownership or contrp! of more than 50% of the voting interests of the subject entity.

“AppExchange” means the online dircotory of applications that interoperate with the Services, located al
http:/fwww.salesforce.com/appexchange or at any successor websites.

“Customer” means the customer named above and its Affiliates.
“Customer Data” means all electronic data or information submitted by Customer (including by any User) to the Services.

“Malicious Code” means viruses, worms, time bombs, Trojan horses and other harmful or malicious code, files, scripts, agents
or programs.

“Non-SFDC Applications” means online applications and offline software products that are provided by entities or individuals
other than SFDC and are clearly identified as such, and that interoperate with the Services, including but not limited to those
listed on the AppExchange and those identified as Force.com Labs or by a similar designation,

“Order Forms™ means the documents for placing orders hereunder that are entered into between Custorner and SFDC or any of
its Affiliates from time to time, including addenda and supplements thereto, By entering into an Order Form hereunder, an
Affiliate agrees to be bound by the terms of this Agreement as if it were an original party hereto. Order Forms shall be deemed
incorperated herein by reference,

“Services” means the products and services that are ordered by Customer under an Order Form and made available by SFDC
online via the customer login link at http://www salesforce.com and/or other web pages designated by SFDC, including
associated offline components, as described in the User Guide. “Services” exclude Non-SFDC Applications. As of the date
hereof, the Services contain the features described in the datasheets attached as Exhibit B.

“User Guide” means the online user guide for the Services, accessible via login at hitp://www.salestorce.com, as updated from
time to time.

“Users” means individuals who are authorized by Customer to use the Services, for whom subscriptions to a Service have been
ordered, and who have been supplied user identifications and passwords by Customer (or by SFDC at Customer’s request).
Users may include but are not limited to employees, consultants, contractors and agents of Customer, and third parties with
which Customer {ransacts business.

2. SERVICES
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Provision of Services. SFDC shall make the Services available to Customer pursuant to this Agreement and the applicable
Order Forms duwring each subscription term. Customer agrees that its purchases hereunder arc neither contingent on the
delivery of any future functionality or features nor dependent on any oral or written public comments made by SFDC regarding
future functionality or features,

User Subseriptions. Unless otherwise specified in the applicable Order Form, (i) Services are purchased as User subseriptions
and may be accessed by no more than the specified number of Users, (ii) additional User subscriptions may be added during the
applicable subscription term at the same pricing as that for the pre-existing subscriptions thereunder, prorated for the remainder
of the subscription term in effect at the time the additional User subscriptions are added, and (iii) the added User subscriptions
shall terminate on the same date as the pre-existing User subscriptions. User subscriptions are for designated Users only and
cannot be shared or used by more than one User, but may be reassigned to new Users replacing former Users who no longer
require ongoing use of the Services.

SFDC Responsibilities, SFDC shall: (i) provide SFDC basic support for the Services to Customer at no additional charge,
and/or upgraded support if purchased, (ii) use commercially reasonable efforis to make the Services available 24 hours a day, 7
days a week, except for: (a) planned downtime {of which SFDC shall give at least 8 hours notice via the Services and which
SFDC shall schedule to the extent practicable during the weekend hours from 6:00 p.m. Friday to 3:00 a.n. Monday Pacific
time), or (b) any unavailability caused by circumstances beyond SFIDC’s reasonable control, including without limitation, acts
of God, acts of government, floods, fires, earthquakes, civil unrest, acts of terror, strikes or other labour problems (other than
those involving SFDC employees), Internet service provider fajlures or delays, or denial of service attacks, and (iii) provide the
Services only in accordance with applicable laws and government regulations,

SFDC Protection of Customer Data. SFDC shall maintain appropriate administrative, physical, and technical safeguards for
protection of the security, confidentiality and integrity of Customer Data, and shall fulfill in respect of Customer Data all of
SFDC's obligations under Canada's Personal Information Protection and Electronic Documents Act or British Columbia’s
Freedom of Information and Protection of Privacy Act, (“FOIPPA") as applicable, SFDC shall not (a) modify Customer Data,
{b) disclose Customer Data except as compelled by law in accordance with the “Confidentiality: Compelled Disclosure™ section
below or as expressly permitted in writing by Customer, or (¢} access Customer Data except to provide the Services and prevent
or address service or technical problems, or at Customer’s request in connection with customer support matters.

The parties agree that Customer and SFDC are subject to FOIPPA which requires that “personal information” that is “in the
custody or under the contro] of a public body” within the meaning of FOIPPA and which Customer may wish to submit to the
Services as Customer Data may not be siored or accessed outside of Canada, except in limited circomstances. Customer
acknowledges that SFDC has personne! and data location facilities outside of Canada which access and store Customer Data
and that such Customer Data may include personal information if personal information is submitted to the Services by or for
Customer other than by way of the Data Residency Option (DRO) available from SFDC. 1t is the sole responsibility of the
Customer to determine if the submission of personal information to the Services as Customer Data complies with FOIPPA and
to use the Services in a manner which complies with FOIPPA, including determining whether a detailed written agreement to
protect the privacy of such information is required.  Without limiting SFDC’s obligations to comply with the Act, any act or
omission by the Customer in its use of the Services in a manner which Customer knows or ought to know will cause SFDC to
breach the requirements of FOIPPA applicable to SFDC as a service provider shall not be the responsibility of SFDC. For the
avoidance of doubt, any act or omission by SFDC in its provision of the Services that is in breach of the MSA shall not be the
responsibility of the Customer and shall be the sole responsibility of SFDC.

Breaches. Without limiting any requirement by law, if SFDC discovers or reasonably suspects that access to or disclosure of
Customer Data has occurred without Customer authorization, SFDC shall promptly notify Customer (or its Office of the Chief
Information Officer by following the procedure for reporting and managing information incidents on the Web site of the Office
of the Chief Information Officer at hittp://www.cio.gov.be.ca) and, in the event SFDC or its agents (either singly or collectively)
are the sole cause of any security breach of Customer Data, use commercially reasonable efforts to remediate the breach.

“Audit. Following any notice frem SFDC to Customer of an actual or reasonably suspected unauthorized disclosure of

Customer Data or upon Customer’s reasonabte belief that SFDC is not in compliance with its security policies and procedures
under the Agreement regarding Customer Data or if, in Customer®s opinion, such audit is required for regulatory or government
policy reasons, Customer may conduct, either itself or through a third party independent contractor selected by Customer at
Customer's expense, an on-site audit and review of SFDC’s architecture, systems and procedures used in connection with the
Scrvice. Such audit and review shall be conducted up to one time per year, with one week’s advance notice. Any audits
described in this Section shall be conducted during reasonable times and upon reasonable advance notice to SFDC and shall be
of reasonable duration and shall not unreasonably interfere with SFDC’s day-to-day operations. In the event that Customer
conducts an audit through a third party independent contractor, such independent contractor shall be required to enter into a
non-disclosure agreement containing confidentiality provisions substantially similar to those set forth in the Agreement to
protect SFDC's proprietary information. Customer must promptly provide SFDC with information regarding any non-
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compliance discovered during the course of an andit. If ap audit requires the equivalent of more than one business day of time
expended by an SFDC employee, Customer agrces to reimburse SFDC for any additional time expended at SFDC’s then
current professional services rates,

Customer Responsibilities. Customer shall (i) be responsible for Users’ compliance with this Agreement, (ii} be responsible
for the accuracy, guality and legality of Customer Data and of the means by which it acquired Customer Data, (iii) use
commercially reasonable efforts to prevent unauthorized access to or use of the Services, and notify SFDC promptly of any
such unauthorized access or use, and (iv) use the Services only in accordance with the User Guide and applicable laws and
government regulations. Customer shall not {a) make the Services available to anyone other than Users, (b) sell, resell, rent or
lease the Services, {¢) use the Services to store or transmit infringing, libellous, or otherwise unlawful or tortious material, or to
store or transmit material in violation of third-party privacy rights or any applicable law, including Canada's Personal
Information Protection and Electronic Documents Acf and/or other applicable privaey legislation, (d) use the Services to store
or transmit Malicious Code, (e) interfere with or disrupt the integrity or performance of the Services or third-party data
contained therein, or (f) attempt to gain unavthorized access to the Services or their related systems or networks.

NON-SFDC PROVIDERS

Acquisition of Non-SFDC Products and Serviees, SFDC or third parties may from time to time make available to Customer
(e.g., through the AppExchange) third-parfy products or services, inchiding but not limited to Non-SFDC Applications and
implementation, customization and other consulting services. Any acquisition by Customer of such non-SFDC products or
services, and any exchange of data between Customer and any non-SFDC provider, is solely between Customer and the
applicable non-SFDC provider. SFDC doss not warrant or support non-SFDC products or services, whether or not they are
designated by SFDC as “certified” or otherwise, except as specified in an Order Form. Subject to the “Integration with Non-
SFDC Applications” section below, no purchase of non-SFDC products or services is required to use the Services except a
supported computing device, operating system, web browser and Internet connection.

Non-SFDC Applications and Customer Data, If Customer installs or enables Non-SFDC Applications for use with Services,
Customer acknowledges that SFDC may aliow providers of those Non-SFDC Applications to access Customer Data as required
for the interoperation and support of such Non-SFDC Applications with the Services. SFDC shall not be responsible for any
disclesure, modification or deletion of Customer Data resulting from any such access by Non-SFDC Application providers.
The Services shall allow Customer to restrict such access by restricting Users from installing or enabling such Nen-SFDC
Applications for use with the Services.

Integration with Non-SEDC Applications. The Services may contain features designed to interoperate with Non-SFDC
Applications (e.g., Google, Facebook or Twitter applications). To use such features, Customer may be required to obtain
access to such Non-SFDC Applications from their providers. If the provider of any such Non-SFDC Application ceases to make
the Non-SFDC Application available for interoperation with the corresponding Service features on reasonable terms, SFDC
may cease providing such Service features without entitling Customer to any refund, credit, or other compensation.

FEES AND PAYMENT

Fees, Customer shall pay all fees specified in all Order Forms hereunder. Except as otherwise specified herein or in an Order
Form, (i) fees are based on services purchased and not actual usage, (i) payment obligations are non-cancellable and fees paid
are non-refundable, and (iii) the number of User subscriptions purchased cannot be decreased during the relevant subscription
term stated on the Order Form. User subscription fees are based on monthly periods that begin on the subseription start date
and each monthly anniversary thereof; therefore, fees for User subscriptions added in the middle of & monthly period will be
charged for that full monthly period and the monthly periods remaining in the subscription term. The pricing on any Order
Form will be as set out in the Pricing Addendum attached to and forming part of this Agreement as Exhibit A,

Invoicing and Payment. Fees will be invoiced in advance and otherwise in accordance with the relevant Order Form. Unless
otherwise stated in the Order Form, fees are due net 30 days from the inveice date. Customer is responsible for providing
complete and accurate billing and contact information to SFDC and notifying SFDC of any changes to such information,

Overdue Charges, If any amounts invoiced hereunder are not received by SFDC by the due date, then at SFDC’s discretion,
(a) such charges may accrue late interest at the rate of 1.5% of the outstanding balance per month, or the maximum rate
permitted by law, whichever is lower, from the date such payment was due until the date paid, and/or (b) SFDC may condition
fiture subscription renewals and Qrder Forms on payment terms shorter than those specified in the “lnvoicing and Payment”
section above.

Suspension of Service, If any charge owing by Customer is 30 days or more overdue, SFDC may, without limiting its other
rights and remedies, suspend Services until such amounts are paid in full, provided SFDC has given Customer 10 or more days’
prior notice that its account is overdue in accordance with the “Notices” section below,
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Payment Disputes. SFDC shall not exercise its rights under the “Overdue Charges” or “Suspension of Service” section above
if Customer is disputing the applicable charges reasonably and in good faith and is cooperating diligently to resolve the dispute.

Taxes, Unless otherwise stated, SFDC’s fees do not include any taxes, levies, duties or similar governmental assessments of
any nature, including but not limited to GST, sales, use, value-added, or withholding taxes, assessable by any local, state,
provincial, territorial, federal or foreign jurisdiction {collectively, "Taxes"). Customer {5 responsible for paying all Taxes
assoctated with its purchases hereunder. If SFDC has the legal obligation to pay or collect Taxes for which Customer is
responsible under this paragraph, the appropriate amount shall be invaiced to and paid by Customer, unless Customer provides
SFDC with a valid tax exemption certificate authorized by the appropriate taxing authority. For clarity, SFDC is solely
responsible for taxes assessable against it based on its income, property and employees.

The Customer’s obligation to pay money to SFDC is subject to the Financial Adminisiration Act (British Columbia), which
makes an obligation to pay money for the Services subject to an appropriation being available in the fiscal year of Customer
during which payment becomes due. In case of Customer not being able to make payment when due as a result, Customer may
terminate the affected Order Forms or this MSA and all its Order Forms with thirty days® notice to SFDC.  In the event of
such termination, SFDC and Customer shall have no further obligation under the terminated MSA or applicable Order Forms
beyond Customer’s full payment of fees for the period up to and through the date of termination..

PROPRIETARY RIGHTS

Reservation of Rights in Services. Subject to the imited rights expressly granted hereunder, SFDC reserves all rights, title
and interest in and to the Services, including all related intellectual property rights. No rights are granted to Customer
hereunder other than as expressly set forth herein.

Restrictions. Customer shalf not (i) permit any third parfy to access the Services except as permitted herein or in an Order
Form, (3i) create derivative works based on the Services except as permitted herein, (iii) copy, frame or mirror any part or
content of the Services, other than copying or framing on Customer’s own intranets or otherwise for its own internal business
purposes, (iv) reverse engineet the Services, or (v} access the Services in order to () build a competitive product or service, or
(b} copy any features, functions or graphies of the Services.

Customer Applications and Code. If Customer, a third party acting on Customet’s behalf, or a User creates applications or
program code using the Services, Custorner authorizes SFDC to host, copy, transmit, display and adapt such applications and
program code, solely as necessary for SFDC to provide the Services in accordance with this Agreement. Subject 10 the above,
SFDC acquires no right, title or interest from Customer or its lcensors under this Agreement in or to such applications or
program code, including any intellectual property rights therein.

Customer Data. Subject to the limited rights granied by Customer hersunder, SFDC acquires no right, title or interest from
Customer or its licensors under this Agreement in or to Customer Data, including any intellectual property rights therein,

Sugpestions. SFDC shall have a royalty-free, worldwide, irtevocable, perpetual license to use and incorporate into the Services
any suggestions, enhancement requests, recommendations or other feedback provided by Customer, including Users, relating to
the operation of the Services.

CONFIDENTIALITY

Definition of Confidential Information. As used herein, “Confidential Information” means all confidential information
disclosed by a party (“Disclosing Party”) to the other party (“Receiving Party”), whether orally or in writing, that is
designated as confidential or that reasonably should be understood to be confidential given the nature of the information and the
circumstances of disclosure, Confidential Information of Customer shall include Customer Data; Confidential Information of
SFDC shall include the Services; and Confidential Information of each party shall include the terms and conditions of this
Agreement and all Order Forms, as well as business and marketing plans, technology and technical information, product plans
and designs, and business processes disclosed by such party. However, Confidential Information {other than Customer Data)
shall not include any information that (i) is or becomes generally known to the public without breach of any obligation owed to
the Disclosing Party, (ii} was known to the Receiving Party prior to its disclosure by the Disclosing Party without breach of any
obligation owed to the Disclosing Party, (iii) is received from a third party without breach of any obligation owed to the
Disclosing Party, or (iv) was independently developed by the Receiving Party.

6,2 Protection of Confidential Information. The Receiving Party shall use the same degree of care that it uses to
protect the confidentiality of its own confidential infermation of like kind (but in no event less than reasonable care) (i) not to
use any Confidential information of the Disclosing Party for any purpose outside the scope of this Agreement, and (ii) except as
otherwise authorized by the Disclosing Party in writing, to limit access to Confidential Information of the Disclosing Party to
those of its and its Affiliates’ employees, contractors and agents who need such access for purposes consistent with this
Agreement and, in the case of contractors or agents who have signed confidentiality agreements with the Receiving Party
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containing protections no less stringent than those herein. Neither party shall disclose the terms of this Agreement or any Order
Form to any third party other than its Affiliales and their legal counsel and accountants without the other party’s prior written
consent,

Comypelled Disclosure. The Recciving Patty may disclose Confidential Information of the Disclosing Party if it is compelled
by law to do so, provided the Receiving Party gives the Disclosing Party prior notice of such compelled disclosure (fo the
extent legally permitted) and reasonable assistance, at the Disclosing Party’s cost, if the Disclosing Party wishes to contest the
disclosure. If the Receiving Party is compelied by law to disclose the Disclosing Party’s Confidential Information as part of a
civil proceeding to which the Disclosing Party is a pariy, and the Disclosing Party is not contesting the disclosure, the
Disclosing Party will reimburse the Receiving Party for its reasonable cost of compiling and providing secure access to such
Confidential Information. Nothing in this section is to be construed as fettering the discretion of the Customer, including any
power or duty exercisable under the Freedom of Information and Protection of Privacy Act (British Columbia) (“FOIPPA”).
SFDC reserves all of its rights under FOIPPA or otherwise at law to challenge or protest any access to information request for
SFDC’s Confidential Information under that Act.

WARRANTIES, EXCLUSIVE REMEDIES AND DISCLAIMERS

SFDC Warranties. SFDC warrants that (i} it has validly entered into this Agreement and has the legal power to do so, (i) the
Services shall perform materially in accordance with the User Guide, (iii) subject to the “Integration with Non-SFDC
Applications” section above, the functionality of the Services will not be materially decreased during a subscription term, and
(iv) it will not transmit Malicious Code to Customer, provided it is not a breach of this subpart (iv) if Customer or a User
uploads a file containing Malicious Code into the Services and later downloads that file containing Malicious Code, For any
breach of a warranty above, Customer’s exclusive remedy shall be as provided in the “Termination for Cause” and “Refund or
Payment upon Termination” sections below.

Custemer’s Warranties. [Intentionally left blank.]

Diselaimer. EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER PARTY MAKES ANY WARRANTIES OF ANY
KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, AND EACH PARTY SPECIFICALLY
DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

Non-GA Services, From time to time SFDC may invite Customer to try, at no charge, SFDC products or services that are not
generally available to SFDC customers (“Non-GA Services”). Customer may accept or decline any such trial in its sole
discretion. Any Non-GA Services will be clearly designated as beta, pilot, limited release, developer preview, non-production
or by a description of similar import. Non-GA Services are provided for evaluation purposes and not for production use, are
not supported, may contain bugs or errors, and may be subject to additional terms, NON-GA SERVICES ARE NOT
CONSIDERED “SERVICES” HEREUNDER AND ARE PROVIDED “AS IS” WITH NO EXPRESS OR IMPLIED
WARRANTY, SFDC may discontinue Non-GA Services at any time in ils sole discretion and may never make them generally
available. :

MUTUAL INDEMNIFICATION

Indemnification by SFDC. SFDC shall defend Customer against any claim, demand, suit or proceeding made or brought
against Customer by a third party alleging that the use of the Services as permitted hereunder infringes or misappropriates the
intellectual property rights of a third party (a "Claim Against Customer"), and shall indemnify Customer for any damages,
attorney fees and costs finally awarded against Customer as a result of, or for amounts paid by Customer under a court-
approved settlement of, a Claim Against Customer; provided that Customer (a) promptiy gives SFDC written notice of the
Claim Against Customer, (b} gives SFDC sole control of the defence and settlement of the Claim Against Customer (provided
that SFDC may not settle or defend any Claim Against Customer unless it unconditionally releases Customer of all liability),
and (c) provides to SFDC all reasonable assistance, at SFDC’s expense. In the event of a Claim Against Customer, or if SFDC
reasonably believes the Services may infringe or misappropriate, SFDC may in its discretion and at no cost to Customer (i}
modify the Services so that they no longer infringe or misappropriate, without breaching SFDC’s warranties under “SFDC
Warranties” above, (ii) obtain a ficense for Customer’s continued use of the Services in accordance with this Agreement, or {iii)
terminate Customer’s User subscriptions for such Services upon 30 days’ written notice and refund Customer any prepaid fees
covering the remainder of the term of such User subscriptions after the effective date of termination,

Indemnification by Customer, Customer shall defend SFDC against any claim, demand, suit or proceeding made or brought
against SFDC by a third party alleging that the Customer Data, or Customer's use of the Services in breach of this Agreement,
infringes or misappropriates the intellectual property rights of a third party or violates applicable law (a “Claim Against
SFDC”}, and shall indemnify SFDC for any damages, attorney fees and costs finally awarded against SFDC as a result of, or
for any amounis paid by SFDC under a court-approved settlement of, a Claim Against SFDC; provided that SFDC (a) promptly
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gives Customer written notice of the Claim Against SFDC, (b} gives Customer sole control of the defence and settlement of the
Claim Against SFDC (provided that Customer may not settle or defend any Claim Against SFDC unless it unconditionally
releases SFDC of all liability), and {c) provides to Customer all reasonable assistance, at Customer’s expense.

Exclusive Remedy. This “Mutual Indemnification” section states the indemnifying party’s sole liability to, and the
indemnified party’s exclusive remedy against, the other party for any type of claim described in this section,

LIMITATION OF LIABILITY

Limitation of Liability. NEITHER PARTY'S LIABILITY WITH RESPECT TO ANY SINGLE INCIDENT ARISING OUT
OF OR RELATED TO THIS AGREEMENT (WHETHER IN CONTRACT OR TORT OR UNDER ANY OTHER THEORY
OF LIABILITY) SHALL EXCEED THE GREATER OF CADS500,000 OR THE AMOUNT PAID BY CUSTOMER
HEREUNDER IN THE 12 MONTHS PRECEDING THE INCIDENT, PROVIDED THAT IN NO EVENT SHALL EITHER
PARTY’S AGGREGATE LIABILITY ARISING QUT OF OR RELATED TO THIS AGREEMENT (WHETHER IN
CONTRACT OR TORT OR UNDER ANY OTHER THEORY OF LIABILITY) EXCEED THE TOTAL AMCOUNT PAID
BY CUSTOMER HEREUNDER. THE FOREGOING SHALL NOT LIMIT CUSTOMER'S PAYMENT OBLIGATIONS
UNDER THE "FEES AND PAYMENT" SECTION ABOVE.

Exclusion of Consequential and Related Damages, IN NO EVENT SHALL EITHER PARTY HAVE ANY LIABILITY TO
THE OTHER PARTY FOR ANY LOST PROFITS OR REVENUES OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL, COVER OR PUNITIVE DAMAGES HOWEVER CAUSED, WHETHER IN CONTRACT, TORT OR
UNDER ANY OTHER THEORY OF LIABILITY, AND WHETHER OR NOT THE PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES, THE FOREGOING DISCLAIMER SHALL NOT APPLY TO THE EXTENT
PROHIBITED BY APPLICABLE LAW,

TERM AND TERMINATION

Term of Agreement, This Agreement commences on the Effective Date and continues until all User subscriptions granted in
accordance with this Agreement have expired or been terminated.

Term of User Subseriptions. User subscriptions commence on the start date specified in the applicable Order Form and
continue for the subscription term specified therein, User subscriptions shall not automatically renew.

Termination for Cause. A party may terminate this Agreement for cause (f) upon 30 days written notice to the other party of a
material breach if such breach remains uncured at the expiration of such period, or (ii} if the other party becomes the subject of
a petition in bankruptcy or any other proceeding relating to insolvency, receivership, liquidation or assignment for the benefit of
creditors.

Refund or Payment upon Termination. Upon any termination for cause by Customer, SFDC shall refund Customer any
prepaid fees covering the remainder of the term of all subscriptions afer the effective date of termination. Upoun any
termination for cause by SFDXC, Customer shall pay any unpaid fees covering the remainder of the term of all Order Forms after
the effective date of termination. In no event shall any termination relieve Customer of the obligation to pay any fees payable
to SFDC for the period prior to the effective date of termination.

Return of Customer Data. Upon request by Customer made within 30 days after the effective date of termination, SFDC will
make available to Customer for download a file of Customer Data in comma separated value (csv) format along with
attachments in their native format. After such 30-day period;, SFDC shall have no obligation to maintain or provide any
Customer Data and shall thereafier, unless legally prohibited, delete all Customer Data in ils systems or otherwise in its
nossession or under its control.

Surviving Provisions, The sections titled “Fees and Payment,” “Proprictary Rights,” “Confidentiaiity,” “Warranties and
Disclaimers,” “Mutual Indemnification,” “Limitation of Liability,” “Refund or Payment upon Termination,” “Return of
Customer Data,” “Surviving Provisions” and “General Provisions” shall survive any termination or expiration of this
Agreement,

GENERAL PROVISIONS

Trade Compliance. The Services, other SFDC technology, and derivatives thereof may be subject to export laws and
regulations of Canada, the United States and other jurisdictions. SFDC represents that it is not named on any U.S. goverament
denjed-party list. Customer shall not permit Users to access or use Services in a country on Canada’s Area Control List under
Canada’s Export and Import Permits Act, in a country subject to a U.S. embargo, by persons or entities prohibited from
receiving U.S. exports, or in violation of any U.S. or Canadian export law or regulation.
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Anti-Corruption. Customer has not received or been offered any illegal or improper bribe, kickback, payment, gift, or thing of
value from a SFDC employee or agent in connection with this Agreement. Reasonable gifts and entertainment provided in the
ordinary course of business do not violate the above restriction, If Customer learns of any violation of the above restriction, it
will use reasonable efforts to promptly notify SFDC’s Legal Depariment {legalcompliance@salesforce.com).

Relationship of the Parties. The parties are independent confractors. This Agreement does not create a partnership, franchise,
joint venture, agency, fiduciary or employment relationship between the parties,

No Third-Party Beneficiaries. There are no third-party bencficiaries to this Agreement,

Notices. Except as otherwise specified in this Agreement, all notices, permissions and approvals hereunder shall be in writing
and shall be deemed to have been given upon: (i) psrsonal delivery, (if) the second business day after mailing, (ifi) the second
business day after sending by confirmed facsimile, or (iv), except for notices of termination or an indemnifiable claim (“Legal
Notices™), the first business day after sending by email. Notices to SFDC shall be addressed to the aftention of its VP,
Worldwide Sales Operations, with a‘copy to its General Counsel, at salesforce.com, inc., The Landmark at One Market, Suite
300, San Francisco, California 94105, USA; fax (415) 901-7040, Billing-related notices to Customer shall be addressed to the
relevant billing contact designated by Customer, and Legal Notices to Customer shall be addressed to Customer and be clearly
identified as Legal Notices. " All other notices to Customer shall be addressed to the relevant Services system administrator
designated by Customer. '

Waiver. No failure or delay by either party in exercising any right under this Agreement shall constitute a waiver of that right,

Severability. If any provision of this Agreement is held by a court of competent jurisdiction to be contrary to law, the
provision shall be modified by the court and interpreted so as best to accomplish the objectives of the original provision to the
fisllest extent permitted by law, and the remaining provisions of this Agreement shall remain in effect,

Assignment. Neither party may assign any of its rights or obligations hereunder, whether by operation of law or otherwise,
without the prior written consent of the other parly (not to be unreasonably withheld), Notwithstanding the foregoing, either
party may assign this Agreement in its entirety {including all Order Forms), without consent of the other party, to its Affiliate or
in connection with a merger, acquisition, corporate reorganization, or sale of all or substantially all of its assets not involving a
direct competitor of the other party and the Customer may assign any of its rights or obligations hereunder, in entirety or in
part, without consent of SFDC by operation of law, provided such assignment is not to a direct competitor of SFDC. A party’s
sole remedy for any purported assignment by the other party in breach of this paragraph shall be, at the non-assigning party’s
election, termination of this Agreement upon written notice to the assigning party. In the event of such a termination, SFDC
shall refund Customer any prepaid fees covering the remainder of the term of afl subscriptions after the effective date of
termination. Subject to the foregoing, this Agreement shall bind and inure to the benefit of the parties, their respective
successors and permitted assigns.

Governing Law. This Agreement, and any disputes arising out of or related hereto, shall be governed exclusively by the
internal laws of the Province of Ontario, without regard to its conflicts of Jaws rules or the United Nations Convention on the
Interrational Sale of Goods,

11.10 Venue, The provincial and federal comts located in Toronto, Ontario shall have exclusive jurisdiction to adjudicate any dispute

11.11

arising out of or relating to this Agreement. Each party hereby consents to the exclusive jurisdiction of such courts.

Entire Agreement. This Agreement, including all exhibits and addenda hereto and all Order Forms, constitutes the entire
agreement between the parties and supersedes all prior and contemporaneous agreements, proposals or representations, wrilten
or oral, concerning its subject matter. Without limiting the foregoing, this Agreement supersedes the terms of any online Master
Subscription Agreement electronically accepted by Customer. No modification, amendment, or waiver of any provision of this
Agreement shall be effective unless in writing and signed by the parly against whom the modification, amendment or waiver is
to be asserled. However, to the extent of any conflict or inconsistency between the provisions in the body of this Agreerment
and any exhibit or addendum hereto or any Order Form, the terms of such exhibit, addendum or Order Form shall prevail.
Notwithstanding any language to the conirary therein, no terms or conditions stated in a Customer purchase order or in any
other Custorner order documentation (excluding Order Forms) shall be incorporated into or form any part of this Agreement,
and all such terms or conditions shall be null and void.

11.12 Counterparts. This Agreement may be executed by facsimile and in counterparts, which taken together shall form one legal

10-11

instrument,

[Signatures next page.]
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The parties' authorized signatories have duly executed this Agreement as of the Effective Date:

SALESFORCE.COM CANADA CORPORATION CUSTOMER: Her Majesty the Queen in right of the
Province of British Columbia, as represented by the Minister of
Technology, Innovation grd Citizens’ Services

By:

+ 7

Print Name: Print Name: S //ﬁm
Matthew Fagan

Manager, Sales Ops. - Enterprise Sales
Title: Title: If/ /4&% 7__/5/_)

Date: 7/ /3/ /- _,? Date: :/7? ,}J -Z %j

In case of proceedings, refer to Crown Proceedings Act
{British Columbia) as may be amended or replaced from time
to time
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Exhibit A
Pricing Addendum

The following terms and conditions set forth in this Pricing Addendum shall govern the fees applicable to certain products within the
Services as may be ordered under the Agreement.

1. Term. The term of this Pricing Addendum shall commence on the Effective Date and expire in 36 months on the anniversary date
of the Effective Date (the “Discount Pricing Term™).

2. Discount Pricing. Customer {and Affiliates as set forth in Schedule 1 hereto) {as set forth in Schedule 1 hereto} may purchase
User subscriptions at the discount pricing indicated in Table 1 (“Discount Pricing) during the Discount Pricing Term; provided
that each Order Form placed by Customer {or Affiliate) hereunder has:

a. An Order End Date which coincides with the expiration date of the Discount Pricing Term;
b. areference to (i) this Pricing Addendum and (i1) the Master Subscription Agreement under which it is governed.

3, Existing User Subscriptions. Under no circumstances shall any existing User subscriptions under an Order Form which was
executed prior to the start date of the Discount Pricing Term bs subject to re-pricing as a result of the discount offering described
herein,

4. Initial Provisioning of Users. Customer shall purchase and SFDC shail provision the User subscriptions under the Order Form
associated with Quote Q-1549934. This Pricing Addendum shall be effective only if Customer concurrently executes and
delivers to SFDC such Order Form. In the event Customer does not exccute and deliver such Order Form on or prior to the
commencement of the Discount Pricing Term, then this Pricing Addendum shall be nulf and void,

5. Customer (and Affiliates) may purchase products at discounted rates in accordance with Table | below,

Table 1 Product Discounts

: pe b
Service Cloud o $907 20
Service Cloud Knowledge Plus $1980.00
Chatter Plus $162.00
Su : Enter) '.:Sb I}dl'_'on, pcl yea"
Plemler Success Plan 15% of the net price of the spend
Premier Plus Success Plan . _ 25% of fhe net pnce cf'the spend

:-Addiliona _ _i-l“ntc: ‘prise: I' dilion, pcn )cm

m( uc_s TR :
Sandbox (Couf‘ gulanon) 5% of nef price of spend -
Sandbox (Full Copy) 20% of net price of spend )
Data Residency Option (DRO)' 15% of net price of spend

Note 1. DRO must include Premier or Premier Plus Support Plan.

AH fees are quoted on an annual basis, unless otherwise indicated, and in Canadian Dollars,.
Edition descriptions, comparisons and features can be found in Exhibits B and C,

Product specific terms may apply as set forth in the applicable Order Form.

6. Conflict between_Order Foerm and Pricing Addendum, = Any Order Forms under this Pricing Addendum shall specificatly
reference (i) this Pricing Addendum and (ii) the Master Subscription Agreement under which it is governed. SFDC and Customer
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(or Affiliate, as applicable) shall use reasonable efforts to ensure that the pricing in each Order Form before they enter reflects the
correct pricing in accordance with this Pricing Addendum, SFDC shalf use reasonable efforts to ensure that the pricing in each
Order form reflects the correct pricing in accordance with this Pricing Addendum. However, Customer (or Affiliate) is
responsible for confirming the accuracy of such pricing prior to signing each Order Form. Once Customer {or AfTiliate) signs an
Order Form, the pricing quoted in the Order Form shall be binding as to the subscriptions ordered under such Order Form, even if
the pricing in the Order Form conflicts with this Pricing Addendum. In no event shall Customer (or Affiliate) be entitled to a
refund, credit, adjustment or other remedy based on any such conflict. Invoices should be sufficiently detailed to enable
Customer (or Affiliate) to verify the accuracy of pricing.

7. Non-applicability to Online Qrders. In no event shall the pricing set forth in this Pricing Addendum apply to any order entered
through any ordering process or procedure that is solely online or web-based.
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Schedule 1 to Exhibit A
Affiliates

Any ministry as may be renamed, continued or changed from time to time that is part of Her Majesty the Queen in right of the
Province of British Columbia, which at the Effective Date are the Ministries of:

Aboriginal Relations and Reconciliation
Advanced Bducation
Agriculture
Children and Family Development
Community, Sport and Cultural Development
Education
Energy and Mines
Environment
Finance
Forests, Lands and Natural Resource Operations
Health
International Trade

Jobs, Tourism and Skills Training
Justice
Natural Gas Development
Social Bevelopment and Social Innovation

Technology, Innovation and Citizens' Services
Transportation_and Infrastructure
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EXHIBIT B
PRODUCT DESCRIPTION AND COMPARISONS

Definitive product descriptions of the fanctionality of the Services is as described in the User Guide however for the parties’
convenience, the following is a summary of the named products.
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EXHIBIT C
Premier Suppori for Data Residency Option

General. When purchased, Premicr Support for Data Residency Option (“DRO™) will be provided to Customer's Users in accordance
with this descriptien. Premier Support for DRO does not include the implementation of the Salesforce DRO software product,
Rather, Premier Support fot DRO is for ongoing support of DRO after DRO has been implemented. Users can submit cases over the
Web or by telephone, SFDC will use commmercially reasonable efforts to promptly respond to each case, and will use commerciaily
reasonable efforts to promptly resolve each case. Actual resolution time will depend on the nature of the case and the resolution. A
resolution may consist of a fix, workaround or other solution in SFDC's reasonable determination.

Telephone Support. Telephone support in English is available twenty-four hours a day, seven days a week. Customer may inquire
regarding support in other languages. Calls will normally be answered by a triage agent, who will document the case and route it to the
appropriate support team for response to Customer.

Main toll-free Customet Support telephone numbers are as follows. A complete list is available on the Help & Training website at
hitps:/fhelp.salesforce.com/apex/HTViewSolution?id=000001000:

| United States: +1-866-614-7375
1) Ireland: +353-1-440-3590
[ Australia: 1-800-789-984

Submitting a Case. Users may submit a case in any of the following ways:

1. Inthe Services by logging in, clicking “Help & Training,” clicking “Contact Support,” and clicking “Open a Case,” then providing
the requested information and clicking “Submit.” Cases are priority-routed to the appropriate support teams,

2. By telephone calt to Customer Support as described above, For Severity Level ] issues, Customer niust cafl

Customer Support, ‘

Users will be asked to provide their company name and contact information, and each case will be assigned a unique case number.

Severity Levels. Issues will be categorized and handled according to an assigned severity level. The case severity level is selected by
the User at time of case submission, and will be updated by SFDC as follows:

Critical production issue affecting all Users, including system unavailability and data
Level 1 — Critical integrity issues with no workaround available.

Major functionality is impacted or performance is signiﬁcaﬁﬂy degraded.- Issue s
persistent and affects many Users and/or major functionality, No reasonable workaround is

Level 2 — Urgent available. Also includes time-sensitive requests such as requests for feature activation ora
data export,
System performance issue or bug affecting some but not all Users. Short-term
Level 3 — High vorkaround is available, but not scalable.

capabilities, navigation, instaliation or configuration; bug affecting a small number of users.
Level 4 — Medium  [Reasonable workaround available. Resolution required as soon as reasonably praclicable.

10-11 Page 150f 16 CONFIDENTIAL

Page 15
CTZ-2014-00145




Larget Initial Response Time. SFDC will use commercially reascnable efforts to respond to each case within the applicable
response time described in the table below, depending on the severity level set on the case.

“Target Initial Response Fime by Case Severity

Severity Level Target Initial Response Time
i I hour!
2 2 hours '
3 4 business hours
4 8 business hours®

Notel: Severity Level 1 and 2 target initial response times are 24x7, inchiding weekends and holidays. Severity Level 1 cases must be
submitted via telephone as described above. Severity Level 1 and 2 target initial response times do not apply to cases submitted via
email.

Note 2; Severity Level 3 and 4 target initial response times include Jocal business hours only and exclude weekends and holidays,
and do not apply to cases submitted via e-mail.

Reproducible errors that cannot promptly be resolved will be escalated to higher support tiers for further investigation and
analysis.

Cooperation. SFDC must be able to reproduce errors in order to resolve them, Customer agrees to cooperate and work closely with
SEDC to reproduce errors, including conducting diagnostic or troubleshooting activities as requested and appropriate. Also, subject to
Customer's approval on a case-by-case basis, Users may be asked to provide remote access to their DRO servers for troubleshooting
purposes.

Excluded Ifems. Premier Support for DRO does not include:
1 Assistance with non-SFDC products, services or technologies, including implementation, administration or use of third-party
enabling technologies such as databases, computer networks or communications systems;
O Assistance with the implementation of DRO;
O Assistance with installation or configuration of non-SFDC software or hardware, including computers, hard drives, networks or
printers; or

o Assistance or support for any product other than DRO.

Changes to Premier Support for DRO. SFDC may modify Premicr Support for DRO from time to time, provided the level of
service will not materially decrease during a subscription terim.
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FORM USAGE AND ROUTING:
This form must be completed by the contract manager to clearly document the business need to procure services from an external provider, Pre-
approval is required by the deputy minister for all contracts where the expected value is $25,000 or greater. Contract procurement will be in compliance
with government and ministry policy. This form must be completed and pre-approved prior to any discussion with or commitment to the vendor unless
this is an emergency. The original completed and signed form must be retained in the program contract fite.

Send completed form(s) to FSAHELP for routing and approval processing.

Ministry: Technology, Innovation and Citizens Services Program Area: IMB

| Contract Manager Name and Phone #: Ken Brandt 250-380-8161

AlsT0B Budget: ' STOB Expenditures to Date:

7T | Contract Value: $25,000 Term: Sept 12, 2013- Sept 11,2014 |[STOB: 6330 BNew [JRenewal/Extension

Commonly Used Contract STOBs: 6101/02 - Advisory - Feeslexpenses for contracts with the provision of advisory services to

6001/02 - Operational - Fees/expenses for contracts that provide for 2 direct provision  the ministry {e.g., management consulting). )
of goods or services in the delivery of government programs {e.g., project mgmt.). 6302 - Data Operations Non-WTS - Feesfexpenses for contracts that provide for a direct

5003/04 - Regulatory - Fess/expenses for contracts that provide for a direct provislon  provision of IT related goodsfservices i the delivery of government programs {e.g., data

of goods or services required by statute or regulation. processing, operating lease rentals). ‘
6020/21 - Education and Training - Fees/expenses for contracts that deliver tralning o~ 6309/10 — Data Consulting Non-WTES - Fees/expenses for consulting contracts refated to

government employees. information systems.

Describe the services/purpose of need?
The contract provides annual licenses for Salesforce software to be used for a Customer Relation Management System.

If required to fulfill lagal or formal provincial commitment please indicate:
No.

Why could staff resources not fill the need?
This Is a software license agreament and has no impacts on staffing.

Procurement method to be used? (if a direct award is anticipated, complete FIN FSA 052 & send with Approval o Contract Request)
RFP

1 Describe the impact
MTIC requires a cloud-based Customer Relationship Management (CRM} solution to be used initially by a Client Services Branch in IWS, If the
solution proves to be successful we may elect to expand its use elsewhere in the Ministry or to other ministries. A government wide discount
pricing has been negotiated with the vendor.

ADM Name:

Bé'&tﬁldgghes St Hackedt .

g

Exp. Auth JNam.e.:. ;(f,u g;{.}ﬁ?)"ﬂ/ Carinne Timmermann

. :
zjg‘)v Tyl ot

Signature &Date 't & A Signature’. Date

-: 4 EFO Name: : Deputy Minister Name:

- [Signature & Date Signature & Date
FiN FSA 053 REV APRIL 2008 This form is avallable on the FSA web site at hitp:/Avww.min.fin.gov.be.ca/CAMSS/FSA/ndex. html.
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Risk Management

MiniStry of (83?\?8?:;2% Security M E M O R A N D U M

BRITISH i
COLUMBIA | Inance | Offiee
September 12, 2013
INDE 1.0
20140882
Phil Bates

IT Procurement Specialist

Procurement Services, Shared Services BC

Ministry of Technology, Innovation & Citizens' Services
PO Box 9412 Stn Prov Govt

Victoria BC VBW 9V1

Sent via email: Phil.Bates@gov.bc.ca

Re: Indemnity Approval

Pursuant to section 1 of the Guarantees and Indemnities Regulation, BC Reg 258/87,
as amended, |, Phil Grewar, Executive Director of Risk Management Branch, of the
Ministry of Finance, do hereby give my written assurance that the proposal for the
indemnity(s) in the Master Subscription Agreement between Her Majesty the Queen in
Right of the Province of British Columbia as represented by the Minister of Technology,
innovation & Citizens’ Services and salesforce.com Canada Corporation for data cloud
services has been reviewed and accepted by the Risk Management Branch.

Phil Grewar

Executive Director

Risk Management Branch
Ministry of Finance

PJG/CM
Attachment

pc:  Teri Lavine
Chief Financial Officer
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FORM USAGE AND ROUTING:
This form must be completed for all service contracts and amendments to service contracts involving an increase to the dollar value. It requires approval from
the contract manager and the ADM (only in certain circumstances) before the contract/amendmaent is signed. After baing signed by both parties, attach the

ariginal contract/amendment te the coriginal Service Contract Checklist and forward fo Contracts & Procurement, Financial and Administration Services Branch,

Ministry of Labour, Citizens' Services & Open Government.

iLegal Contractor Name: Salesforce.com Canada Corporation

Req # Contract #

{Contract Type: & New [ Muiti-year

[ Renewal [ Amendment

Brief Description of Sarvices:

1Term: Sept 12, 2013 - Sept 11, 2014 {Rate (per hour or day):

Salesforce software licenses for Customer Relation Management
System.

JCONTRACT CODING: (if more lines needed altach separate sheet)

OFA STOBs:

Complete for Capltal Asset Contracts X
2175-Heavy Equipment

(STOB 2000);

Service

Armnount Line

Cl. Resp. STOB Project

OFA STOB

2195-Operating Equipment
2215-Office Furniture & Equip.
2275-Mainframe HW & Servers

Service Date

(DD-MMM-YYYY)

Asset#
(# epplicable)

25,000.00| 112 | 32M18 : 34103 | 6330 CRM

2281-M/F BW & Servers WIP

2295-PC Hardware
2315-Mainframe Software

2321-Mainframe Software WIP

2335-Major Systems Software
2355-PC Software

CONTRACT TOTAL

25,0060.00

2395-Tenant lmprovements

i::{Commonly Used Contract STCBs:

+3116001/02 - Operational - Feesfexpenses for contracts that provide for a direct proviston

{{of goods or services in the delivery of government programs (e.g., projact mgmt.).
++16003/04 - Regulatery - Feeslexpenses for confracts that provide for & direct provision

.| of goads or services required by statute or regulation.

©216020/21 - Education and Training - Fees/expenses for contracts that deliver training to
7| government employees.

6101/02 - Advisory - Fees/expenses for contracts with the provigion of advisory services to
the ministry (e.g., management consuiting).

6302 - Data Qperations Non-WTS - Feesfexpenses for contracts that provide for a direct
provision of IT related goods/services In the delivery of government programs (e.g., data
processing, operating lease rentals). :

6309/10 — Data Consulting Non-WTS - Fees/expenses for consulting contracts related to
informaticn systems.

RoAREN .

10

{Direct Award:

O

0

Open Process

=

Request for Proposal (RFP} (100) RFP # [TP-RFP-11207

Suppliers submit proposals on how, and at what price, they would
provide a service.

Invitation to Quote (ITQ) (100} ITQ #

For priced based services only - you know exactly what you want done
and are looking for the best price.

Other Open Competitive Process {100)

Identify process used:

An open competitive process other than Request for Proposal or
tnvitation to Quote is used {e.g., Joint Solution Procurement, Invitation to
Tender), normally by advertising the opportunity on BC Bid.

Public Sector Organization (200)

The contract is negotiated and directiy awarded without competitive
process because the contract is with another goverament crganization.
Sole Source (201)

The contract is negotiated and directly awarded without cempetitive
process because the ministry can strictly prove that only one
contractor is qualified. A NOI is not required. Note: Evidence of how the
ministry “proved” sole source must be documented in the contract file.
Sole Source - Notice of Intent {205) NO[ #

The contract is negotiated and directly awarded without competitive
process (a NOIis not a competitive process) because the ministry
believes but cannot strictly prove that only ene contractor is qualified
and a Notice of Intent is posted. A NO! must be posted on BC Bid when
a contract for services or construction valued at more than $50,000, Is to
be directly awarded on this basis. Note: Itis recommended that a NOI
be posted for opportunities valued at $25,000 or more that are being
awarded on this basis.

Security, Order, etc. (203}

The contract is negotiated and directly awarded without competitive
process because a competitive process would interfere with the
ministry’s ability to maintain securily or order or to protect human, animal

Selected Vendor From Pre-qualification List (400)

A contract that is issued to a vendor on a pre-qualification list without
undertaking a competitive process. The process must be consistent
with the rules publicized when the list was established.

Purchase from a Corporate Supply Arrangement (500)

A purchase from a pre-established corporate supply arrangement as
identified in the Core Policy Manual section 6.3.2 a (1).

Direct Process:

O

O

[

CPrequalifications

Three Verbal or Written Bids (300)

Only used for contracts less than $25,000. A RFP or ITQ is required for
contracts valued at $25,000 or more. Documentation of bids must be kept
on the contract file. Note: Obtaining verbal bids is not recommended but
If used, the process must be documented in writing and included in the
contract file (e.g., communication between ministry and vendors).

Direct Invitation to Selected Vendors {300}

A competitive solicitation, for contracts $25,000 or more, that is issued to
a limited list of vendors and not advertised on BC Bid. if vendors are on a
pre-qualification list, use category 401 below.

Note: A RFP or iTQ is required by ministry policy for contracts valued at
$25,000 or more.

Emergency (202)

The contract is negotiated and directly awarded without competitive
process because an unforeseeable emergency exists and the services
could not be obtained in time by means of a competitive process.
Confidentiatity (204)

The contract Is negotiated and directly awarded without competitive
process where the acquisition is of a confidential or privileged nature and
disclosure through an open bidding process could reasonably be
expected to compromise government confidentiality, cause economic
disruption or be contrary to the public interast.

No Justification (208)

Where a direct award has baen made which is not justified under one of
the exceptional conditions specified in the Core Policy and Procedures
Manual section 6.3.3 a (1) (i.e., 200 — 204), or a Notice of Intent was
required but has not been Issued, or it is provided for under another
policy.

Direct Award - Under $25,000 (207)

A direct award has been mada for a contract less than $25,000 and
categories 200, 201, 202, 203 and 204 do not apply.

Competition Among Vendors on a Pre-qualification List (401)

A competitive solicitation that is issued to a limited Iist of vendors selected
from a pre-qualification list. The process must be consistent with the
rules publicized when the list was established.

Check appropriate box to indicate which competitive process was used:

ORFP [J1TQ [J 3 Verbal or Written Bids
[ Other (please identify):
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. SERV#CE CONTRACT CHECKLIS:

| AGREEMENT ON INTERNAL TRADE (Al } LN

omplete Part 3 for new contracts only: Do not comp!ete fer renewalsfamendments. Seie_ only'one box.

The purchase is for services over $75K and is not excluded or exempted A purchase which must: ensure compatibility with existing products;
under any other provision of the AIT/ NWPTA or other category below, recegnize exclusive rights, such as exclusive licenses, copyright and
Purchase Not Subject to AIT/ NWPTA (200} patent rights; or maintain specialized products that must be maintained
The purchase is for services $75K or less. by the manufacturer or its representative.
O Excluded - Exempted Commodity/Service {300) [0 Excluded - Procurement of Prototype {T00)

The purchase is for services that are exempted from coverage of AIT/ The procurement of a prototype or a first service to be developed in the
NWPTA or to which the AT/ NWPTA does not apply by virtue of its course of and for a particular contract for research, experiment, study or
specific reference in Chapter 5 of the agreement (e.g., health & social original development, but not for any subsequent purchases,
services). 1 Excluded - Regional/Economic Development (800)
Excluded - Emergency (400} A purchase which, under exceptional circumstances, may be excluded

i A purchase where an unforeseeable situation of urgency exists and the by the Province from the application of Chapter 5 of the AIT/ NWPTA for

| B services cannot be obtained in time by means of an open pracurement. regional and economic development purposes.

0 Purchase Subject to AIT/ NWPTA (100) [0 Excluded - Product Compatibility/Exclusive Rights (600)

Exciuded - Security, Order, etc. {500)

A purchase where compliance with the open tendering provisions set out
in Ch. 5 of the AIT/ NWPTA would interfere with the Province's abifity to
maintain secusity or order or to protect human, animal, plant life or health.

t complete for renewalslamendmant

:_':;.' ;_ 10. If sub-contractors will be providing any of the services are they identified in Schedule C?
1 11, 1f Schedule D (Insurance) is attached, is the insurance adequate to cover the risks associated with this contract?

4 .ff 12. | Schedule D {Insurance) is attached, have you attached a BC Certificate of Insurance form to be completed by the
| 13. The Contractor Information Package should be included and forwarded to the contractor. Has it been included?

14. Appendix 1 - Expenses for contractors must be attached to 2ll service contracts that include expenses. Have you

1. Before takmg steps to find a contractor, a cost benefit justn" cation (CBJ) must be prepared for service contracts over O O ©
$100,000. Where appropriate, it should include a cost comparison between contracting out vs. using in-house resources if
they were available, contract outcomes, etc. Has a CBJ been prepared for inclusion in the contract file? (CPPM 6.3.1.5)

2. As per the AIT/NWPTA, did you advertise on BC Bid for any contract over $75,000 or if a pre-qualification list was used, did
you select the contractor through a competitive process between all suppliers on the list? (CPPM 6.3.2.¢)

3. Program Assistant Deputy Minister {ADM) pre-approval is required for all service contracts that are being directly awarded.
Has a Direct Award Form and if applicable a Briefing Note been sigred by the ADM for inclusion in the contract file?

O
O
4. If this contract was directly awarded (including the policy exemptions in CPPM 6.3.3.a) have the reasons been clearly |
O

X

X

explained and documented on the Direct Award Form? (CPPM 6.3.3.a)

5. If this contract is being awarded to a contractor that has been used for similar work in the previous 3 months (3 months
from previous expiry date) the new contract must be approved by an expense authority with authority for the combined total
of the contracts. Has the appropriate expense authority approved the contract? (CPPM 6.3.2.a.11)

6. Can you confirm this contract does not constitute an employerfemployee relationship? (CPPM 6.3.1.6). For more
information, refer to "Employee or Self-Employed” pamphlet at hitp:/fiwww.cra-arc.gc.ca/E/pubfta/rcd110/red110-12e.pdt.

7. lithe General Services Agreement is not used or the contract is $250k or over, did you obtain Legal Services and Risk
Management approval? Documentation of approval must be kept in the contract fils. {CPPM 6.3.3.d}

8. Does Schedule A clearly Identify specific and measurable contract deliverables? (CPFPM 8.3.6.0)

9. Does Schedule A clearly identify the process the ministry will use to monitor the contractar's performance (e.g., frequency
& format of reperting requirements)? (CPPM 6.3.6.¢)

O 0O 0O ad
K X

B

[<]

Insurance gverview - hitp://gww.fin.gov.be.ca/gws/pt/rmb/coiover.sim

XN KO

contractor's broker/ agent. (CPPM 6.3.3.e.11). BC Certificate of Insurance - Form

X

Information Package (expenses), Information Package (no expenses)

attached Appendix 17 (Group 1 rates}, (Group 2 rates)

O 0o 0 o8 o

0 0o o0o0ofdxk o O 0O

15. If the contract is $10 million or more, has a vendor performance reference check been completed? (CPPM 6.3.3.b.1)

- |CONTRACT AMENDMENTS - Complete Part 8 for contract amendments onfy. -

- {Reason for amendment: — "~ [Previous Contract Total: 0.00
Amendment Amount: 0.00

Z New Contract Total: 0.00

R|POLICY COMPLIANCE - . o -- e ES NO.
T] 1. Doesthe amendment format comply wuh the CPPM (CPPM 6.3.3.e. 9)? O O

Modification Agreement — (template)

5 2. The amendment amount(s) must be added to the original amount of the contract to determine the new total for approval O O

i requirements. Has the appropriate expense authorily approved the amendment?

:_f:i 3. Have the clrcumstances that caused this contract to be amended been clearly documented for inclusion in the contractfile [3 [
{e.g., unforeseen technical problem delayed the project and the details are explained in the file)?

p APPROVALS - Complete Part 6 for.all contracts'and amendmants ™ S :

A Contragt Mar. Name: Ken Brandt, Corinne Timmarmann **ADM Name Betge(e«ﬁughss Jh 1 Hae Yo A4 AP/PO Clerk
R (J’{; \; .

T NN 189 (1[4" > Ty 2

6 Signature & Date TERTT Signatiire & Date 4 ‘ Initials & Date

:|** ADM sign-off is only requ;red if the contract was directly awarded or the answer to any of the questions in Part 4 or 5oygs ‘NO'.

CTZ-2014-00145
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PERVIGE CONIRACH

FORM USAGE AND ROUTING:
This form must be completed for all service contracts and amendments to service contracts invelving an increase to the dollar value. it requires approval from
the contract manager and the ADM (only in certain circumstances) before the contract/amendmant is signed. After being signed by both parties, attach the

original contract/amendment to the original Service Contract Checklist and forward to Contracts & Procurement, Financial and Administration Services Branch,

CATTT | 30007

Minisiry of Labour, Citizens’ Services & Open Government,

Legal Contractor Name: Salesforce.com Canada Corporatlon

Req #: Contract #:

Contract Type: E1 New [ Multi-year

[ Renewsl Amendment

Brief Description of Services:
Salesforce software licenses for Customer Relation Management

{Term: Mar 24,2014- Apr 23, 2015

Rate (per hour or day):

System.

S CONTRACT CODING: (if more lines needed attach separate sheet)

OFA STOBs:

Complete for Capltal Asset Contracts
2175-Heavy Equipment

(STOB 2000}:

0>

Amount Gl Resp. Sﬁir:iece STOB Project

OFASTOB

2195-Operaling Equipment
2215-Office Furniture & Equip.
2275-Malnframe HW & Servers

Asset#
(if appficable)

Service Dale

(DD-MMM-YYYY)

25,500.00| 112 32M18 | 34103 | 633§

a2

2281-M/F HW & Servers WIP

A0

2295-PC Hardware
2315-Mainframe Software

2321-Mainframe Software WIP

2335-Major Systems Software
2355-PC Software

25,500.00 CONTRACT TOTAL

2395-Tenani Improvements

“[Commonly Used Contract STOBs:

(01/02 - Operational - Fees/expenses for contracts that provide for a direct provision

-10f goods or services in the delivery of government programs (e.g., project mgmt)
:16003/04 - Regulatery - Fees/expenses for contracts that provide fora dlrect prowsmn

f goods or services required by statute or regulation.

-|6020/21 - Education and Training - Feesfexpenses for contracts that ciehvertraming to

6101/02 - Advisory - Feesfexpenses for contracts with the provision of advisory services to
the minisiry (e.g., management consulting).

6302 - Data Operations Non-WTS - Feesfexpenses for contracts that provide for a direct
provision of IT related gocdsiservices in the delivery of government programs (e.g., data
processing, operating lease rentals}.

630910 - Data Consulting Non-WTS - Feesfexpanses for consuling contracts related to

overnment employees.

contracts only.

infermation systems.

Open Process

: Request for Proposal {RFP) (100} RFP # |TP-RFP-11207

Suppliers submit proposals on how, and at what price, they would
provide a service.

Invitation to Quote {ITQ) (100} ITQ #

For priced based services enly - you know exacily what you want done
and are looking for the best price.

Other Open Competitive Process (100}

Identify process used:
An open competitive process other than Request for Proposal ar
Invitation to Quote is used (e.g., Joint Solution Procurement, Invitation to
Tender), normally by advertising the opportunity on BC Bid.

[

Dlrect Award:

[ Public Sector Organization {200)
The contract Is negotiated and directly awarded without competitive
process because the contract is with another gevernment organization.
3 Sole Source (201)
The contract Is negotiated and directly awarded without competitive
process because the ministry can strictly prove that oniy one
contractor is qualified. A NOI is not required. Note: Evidence of how the
ministry "proved” sole source must be documented in the contract file.

T/ O sole Source - Notice of Intent {205) NOI #

The coniract is negotiated and directly awarded without competitive
process {a NOI is not a compstitive process) because the ministry
believes but cannot strictly prove that only one contractor is qualified
and a Notice of Intent is posted. A NOI must be posted on BC Bid when
a condract for services or construction valued at maore than $50,000, is to
be directly awarded on this basis. Note: It is recommended that a NO!
be posted for opportunities valued at $25,000 or more that are being
awarded on this basis.

7] Security, Order, etc. (203)

The contract is negotiated and directly awarded without competitive

process because a competitive precess would interfere with the

ministry' s ability to maintain security or order or to protect human, animal

Pre-qualification:

[0 Selected Vendor From Pre-qualification List (400}
A confract that is issued to a vendor on a pre-qualification list without
undertaking a competitive process, The process must be consistent
with the rules publicized when the list was established.

I Purchase from a Corporate Supply Arrangement {500)
A purchase from a pre-astablished corporate supply arrangement as - -
identified in the Core Policy Manual section 8.3.2 a ().

Dlrect Process

[T Three Verbal or Written Bids (300)

Only used for contracts less than $25,000. A RFP or ITQ is required for
contracts valued at $25,000 or more. Documentation of bids must be kept
on the contract file. Note: Obtaining verbal bids is not recommended but
if used, the process must be documented in writing and included In the
contract file {(&.g., communication between ministry and venders).

Direct Invitation to Selected Vendors {300}

A competitive solicitation, for contracts $25,000 or more, that is issued to
a limited list of vendors and not advertised on BC Bid. If vendors are on a
pre-qualification list, use category 401 below.

Note: A RFP or ITQ is required by ministry policy for contracts vaited at
$25,000 or more.

O

Emergency {202)

The contract is negotiated and directly awarded without competitive
process because an unforeseeable emergency exists and the services
could not be obtained in time by means of a competitive process.
Confidentiality {204)

The contract is negotiated and directly awarded without competitive
process where the acquisition is of a confidential or privileged nature and
disclosure through an open bidding process could reasonably be
expected to compromise government confidentiality, cause economic
disruption or be contrary to the public interest.

No Justification {206}

Where a direct award has been made which is not justified under one of
the exceptional conditions specified in the Core Policy and Procedures
Manual section 6.3.3 a (1) (i.e., 200 — 204), or a Nofice of Intent was
required but has not been issued, or it is provided for under another
policy,

Direct Award - Under $25,000 {207)

A direct award has been made for a contract less than $25,000 and
categories 200, 201, 202, 203 and 204 do not apply.

(W]

Competition Among Vendors on a Pre-gualification List (401)

A competitive solicitation that Is issued to a limited Hst of vendors selected
from a pre-qualification list. The process must be consistent with the
rules publicized when the list was established.

Ch;eck appropiiate box to indicate which competitive process was used:

ORFP [IITQ [ 3 Verbal or Written Bids
[ Other {please identify):

Page 2t
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_ ew.contracts only: Do not comple !s/amendments. Select only one b
0 Purchase Subject to AIT/ NWPTA (100) [l Excluded - Product Compatibility/Exciusive Rights (600)
The purchase is for services over $76K and is not excluded or exempted A purchase which mus!: ensure compatibility with existing products;
under any other provision of the AIT/ NWPTA or other category below. recognize exclusive rights, such as exclusive licenses, copyright and
Purchase Not Subject to AIT/ NWPTA (200) patent rights; or maintain specialized products that must be mamtamed
The purchase is for services $75K or less. by the manufacturer or its representative.
Excluded - Exempted Commodity/Service {300} [ Excluded - Procurement of Prototype {700)
The purchase is for services that are exempted from coverage of AlT/ The procurement of a prototype or a first service to be developed in the
NWPTA ar to which the AT/ NWPTA does not apply by virlue of its course of and for a particular contract for research, experiment, study or
specific reference in Chaptler 5 of the agreement (e.g., health & social original development, but not for any subsequent purchases.
services). [J Excluded - Regional/Economic Development (800}
Excluded - Emergency (400) A purchase which, under exceptional circumstances, may be excluded
A purchase where an unforeseeable situation of urgency exists and the by the Province from the application of Chapter 5 of the AT/ NWPTA for
services cannot be obtained in time by means of an open procurement, regional and economic development purposes.
Excluded - Security, Order, etc. (500}
A purchase where compliance with the open tendering provisions set out
in Ch. 5 of the AIT/ NWPTA would interfere with the Province's ability to
maintain security or order or to protect human, animal, plant life or health.

D 3
m b
O

. Before taking steps to find a contractor, a cost benefit justification (CBJ) must be prepared for service contracts over
$100,000. Where appropriate, it should include a cost comparison betwesn contracting out vs. using in-house resources if
they were available, contract outcomes, etc. Has a CBJ been prepared for inclusion in the contract file? (CPPM 6.3.1.5)

. As per the AIT/NWPTA, did you advertise on BC Bid for any contract over $75,000 or if a pre-qualification list was used, did
you select the contractar through a competitive process between all suppliers on the list? (CPPM 6.3.2.¢)

Program Assistant Deputy Minister {ADM) pre-approval is requifed for all service coniracts thal are being directly awarded.

Has a Direct Award Form and if applicable a Briefing Note been signed by the ADM for inclusion in the confract file?

. |f this confract was directly awarded (including the policy exemptions in CPPM 6.3.3.a) have the reasons been clearly
explained and documented on the Direct Award Form? (CPPM 6.3.3.a)

. If this contract is being awarded to a contractor that has been used for similar work in the previous 3 months {3 months
from previous expiry date) the new contract must be approved by an expense authority with authority for the combined total
of the contracts. Has the appropriate expense authority approved the contract? (CPPM 6.3.2.a.11)

. Gan you confirm this coniract does not constitute an employer/employee relationship? (CPPM 6.3.1.8). For more
information, refer to "Employee or Self-Employed" pamphlet at hitp:iwww.cra-arc.ge.ca/Elpubltaire4110/rc4110-12e.pdf.

. If the General Services Agreement is not used or the contract is $250k or over, did you obizain Legal Services and Risk
Managemen! approval? Documentation of approval must be kept in the contract file, (CPPM 8.3.3.d)
Does Schedule A clearly identify specific and measurable contract deliverables? (CPPM 6.3.6.¢)

. Does Schedule A clearly identify the process the ministry will use to monitor the contractor’s performance (e.g., frequency
& format of reperting requirements)? (CPPM 6.3.8.¢)

. If sub-contractors will be providing any of the services are they identified in Schedule C?

11. i Schedule D (Insurance} is attached, is the insurance adequate to cover the risks associated with this contract?
Insurance overview - http:/faww.fin.gov.bc.ca/gws/pt/rmb/coiover.stm

12. If Schedule B (Insurance) is attached, have you attached a BC Cerlificate of Insurance form to be completed by the
contractor's broket/ agenf. (CPPM 6.3.3.e.111). BC Certificate of Insurance - Form

13. The Contractor Information Package should be included and forwarded to the contractor. Has it been included?
Information Package (expenses), Information Package (no expenses)

14. Appendix 1 - Expenses for contractors must be aftached to all service contracts that include expenses. Have you
attached Appendix 17 {Group 1 rates), (Group 2 rates)

15. If the contract is $10 million or more, has a vendor performance reference check been completed? (CPPM 6.3.3.b.1)

I O T R
O 0O o0
0 [ O [

O

O 0 060 00 oo o o
O 0 0 odofdo oo o g
O 0o og

Previous Contract Total: 19,483.00
Amendment Amount: 25,500.00
New Contract Total: 44,983.00

. Does the amendment format comply with the CPPM (CPPM 6.3.3.2.9)7
Modification Agreement — (femplate)

2. The amendment amount({s) must be added to the original amount of the contract to determine the new total for approval XK O

requirements. Has the appropriate expense authority approved the amendment?

3. Have the circumstances that caused this contract to be amended been clearly documented for inclusion in the contractfile [ [
(e.g., unforeseen technical problem delayed the pro;ect and the details are explained in the file)?

( ﬁo;nplete Part 6 for all con

Contract. :} Na arry Whit T, T **ADM Name: Colin McEwan AP/PO Clerk
Q\fﬁ 07/(){'/} 1€ / Ty, 04 mad 20 014
Signatyre AN f Signature & Date Initials & Date

6 [+ ADM sign-off is only required if the contract was directly awarded or the answer to any of the questions in Part 4 or §gs 'NO".
CTZ-2014-00145
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FORM USAGE AND ROUTING:
. [This form must be completed by the contract manager to clearly document the business need to procure services from an external provider. Pre-
/ {approval is required by the deputy minister for all contracts where the expected valye is $25,000 or greater, Contract procurement will be in compliance
with government and ministry policy. This form must be completed and pre-approved prior to any discussion with or commitment to the vendor unless
this is an emergency. The original completed and signed form must be retained in the program contract file.

Send completed form(s) to FSAHELP for routing and approval processing.

Ministry; Technolegy, Innovation and Citizens Services ]Program Area: IMB

Contract Manager Name and Phone #: Terry Whitney 250-852-6442

STOB Budget:

STOB Expenditures to Date:

" Contract Valuz: $25,500 |Term: Mar 24, 2014- Apr 23,2015

STOB: 6334 [IiNew FIRenewal/Extension

Commoenly Used Contract STOBs:

6001/02 - Operaticnal - Fees/expenses for contracts that provide for a direct provision
of goods or services in the delivery of government programs (e.g., project mgmt.).
6003/04 - Regulatory - Feos/expenses for contracts that provide for a direct provision
of goods or services required by statute or regulation,

€020/21 - Education and Tralning - Feesfexpenses for contracts that deliver training to
government employeas.

6101/02 - Advisory - Feeslexpenses for contracts with the provision of advisory services o
the ministry (2.g., management consulting).

£302 - Data Operations Non-WTS - Feas/expenses for contracts that provide for a direct
provision of IT related goods/services in the delivery of government programs (e.g., data
pracessing, operating lease rentals).

6308/10 — Data Censulting Non-WTS - Fees/expenses for consulting contracts refated fo
information systems.

Describe the services/purpose of need?
The contract provides 8 additional annual licenses for Salesforce software to be used for a Customer Relation Management System.
Plus modification of the orignial 14 licenses to co-terminate on April 2015 instead of Sept 2014.

If required to fulfil legal or formal provinetal commitment please indicate:
No.

Why could staff resources not fill the need?
This Is a software license agreement and has no impact on staffing.

Procurement method to be used? (if a direct award is anticipated, complete FIN FSA 052 & send with Approval to Contract Request)
RFP

Describe the impact
MTIC requires a cloud-based Customer Relationship Management (CRM) solution fo be used by the Client Services Branch in CSD. The
approach for implementation is in two phases. 14 ficenses was purchased for phase 1 in Sept 2013. Now we need an additional 8 licenses for

. . -. .' Terry Whltney AbM Ném'é. Colin h;fﬁEwan
7 ?\ 77/ R *
L\ AN 4 g e mod 20,014
R{Signat Dat Signature & Date

'V

[Deputy Minister Name:

Signature & Date Signature & Date

FIN FSA 053 REV APRIL 2009 This form is avaitable on the FSA web site at http:/Awww. min.fin.gov.bc.ca/CAMSS/FSAfindex.html.
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i

Ministry of Technology, Innovation and

‘Tectmology, | APPROVAL
! itizens’ Services
BRITISH SLIP
COLUMBIA
PROGRAM AREA: (Start
Date) Sep 13, 2013 Document For:
* Associate DM or Sep 17 2013 Stu Hackett
ADM OFFICE: ’ Document Type:
*EFQ OFFICE: 2013 Approval to Contract
*DM OFFICE: 2013
*MINISTER’S OFFICE 2013
CLIFF #: 100042 LOOO%
Subiect: Salesforce - Master Subscription Agreement, Service Contract Checklist,
Ject: Approval to Contract, Indemnity Approval and Order Form
Branch Contact: David Woo Branch Phone #; 952-8596
Final
Date Date Approval
Sent/Received Approvals Ap[.)r.oval Approved | Comments
(Initials)
Program Area - Drafter:
13 Sep David Woo DW 13 Sep
Manager or Director: -
13
Sep Ken Brandt KB 13 Sep
Executive Director: C‘>
Cotinne Timmermann T / 62/ 2,

Finance Office within ADM office:
Philip Twyford D . ©ora1

ful

/65 -

Manager of Operations:
Heather Bath

~

Associate DM or ADM OFFICE:
Stu Hackett

| (*Build in two full days for approval)

)

DM OFFICE - Deputy Minister:
John Jacobson
(*Build in two full days for approval)

GCPE - Communications Director:

Minister’s Office:
Honourable Andrew Wilkinson
(*Build in three full days for approval)

Special instructions and or comments, including special rush or approval instructions etc.

UPDATED-June 27, 2012- {CD 250-387-8842)

Page 24
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|

APPROVAL

Ministry of Technology, Innovation and
N ) Citizens’ Services
BRITISH SLIP :
COLUMBIA
PROGRAM AREA: (Start
Date) Nov 22, 2013 Document For:
*Associate DM or Nov 22 2013 St Hachelh
ADM OFFICE: ’ Document Type:
*EFO OFFICE: 2013 Admendment to Master
*DM OFFICE: 2013 | Subscription Agreement
*MINISTER’S OFFICE 2013
CLIFF #: 100415
Subject: Salesforce - Amendment to Master Subscription Agreement,
Branch Contact: Daisy Jassar Branch Phone #: 217-9270
Final
Date Date Approval
Sent/Received ADDrovaly Apl?r.oval Approved Comments
(Initials)
29 Nov Pr(_)gram Area - Drafter: DJ 29 Nov
Daisy Jassar
Manager or Director:
29 Nov Exe-cutlve. Director: Terry Whitney for ™w 22 Now
Corinne Timmermann
Finance Office within ADM office:
Philip Twyford
Manager of Operations:
Heather Bath
Associate DM or ADM OFFICE: /{ P /
NOV 2 2 2013 Stu Hackett

(*Build in tweo full days for approval)

w»//g)

DM OFFICE - Deputy Minister:
John Jacobson
(*Build in two full days for approval)

GCPE - Communications Director:

Minister’s Office:
Honourable Andrew Wilkinson
(*Build in three full days for approval)

Special instructions and or comments, including special rush or approval instructions etc.

UPDATED-June 27, 2012- (CD 250-387-8842)
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Amendment One to the Master Subscription Agreement

Her Majesty the Queen in right of the Province of British Columbia,
as represented by the Minister of Technology, Innovation and Citizens® Services

salesforce,com Canada Corporation and

This Amendment One (the “Amendment”) {o the Master Subscription Agreement effective September
26th 2013 (the “Agreement”), by and between Her Majesty the Queen in right of the Province of
British Columbia, as represented by the Minister of Technology, Innovation and Citizens’ Services, and
Salesforce.com Canada Corporation is effective as of the later of the dates below the signatures of the

parties (the “Amendment Effective Date”). This Amendment shall remain in full force and effect
coterminous with the term of the Exhibit A referenced below.

Now therefore, Customer and SFDC hereby agree to amend the Agreement as follows:

1. Exhibit A (Pricing Addendum), ﬁaragraph 5, is hereby amended by inserting the following tables and

products:

sl s e per year perYear. oo

Sales Cloud $1350.00 $2700.00

Service Cloud 52808.00

Service Cloud $3348.00
Knowledge Plus

Chatter Plus $162.00
Force.com $1080.00 $1620.00
Force.com (Enterprise $270.00 $270.00

Apps)

Force.c m A_dmlnistrato

___Edltlon, 'pe'r yea e

$810.00

Premier Success Plan

Premier Plus Success
Pian

Additlonal Products -

- n Enterprise
: Editmn, per year:._ Fagin

5 lnstances

Sandbox (Configuration) ncluded
Sandbox (Full Copy} 1 inctuded

Data Residency Option 15% of net price
(DRO}Y of spend

Salesforce.com Confidential
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| = (allprices peryear)
Partner Communities--Members

Partner Community Members {20 $7560.00
Members)
Partner Community Members {100 $27,000.00
Members
Partner Community Members (500 $86,400.00
Members)
Partner Community Members $378,000.00
{2,500 Members)
Partner Community Members $1,350,000.00
{10,000 Members)

] Partner Communities—~Monthly Logins
Partner Community Logins (200 $27,000.00
Logins/Month)
Partner Community Logins {1,000 $86,400.00
Logins/Manth)
Partner Community Logins {5,000 $378,000,00
Logins/Month
Partner Community Logins (20,000 $1,350,000.00
Logins/Month)

| customer Communities--Members
Customer Community Members $5,400.00
{100 Members)
Customer Community Members $10,800.00
{500 Members)
Customer Community Members $43,200.00
(5,000 Members)
Customer Community Members 5108,000.00
{25,000 Members) ,
Customer Community Members $540,000.00
(250,000 Members)

| Customer Communities--Logins
Customer Community Logins (2,000 $10,800.00
Logins/Month) :
Customer Community Logins $43,200.00
{10,000 Logins/Month)
Customer Community Logins $108,000.00
{20,000 Logins/Month
Customer Community Logins $540,000.00
{100,000 Logins/Month)

Salesforce.com Confidential
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There are no other changes to the Agreement except as expressly set forth herein.

In Witness Whereof, cach party has caused this Amendment to be executed by its duly anthorized
representative,

Customer

salesforce.com, Inc. / é
BY: ¥4 // G
! g

BY: :
77
(Signature) (Signature) Jettvey Snyder
NAME: /}’f//f'z)/t/(’ TED ™ NAMMManager, Sales Ops. - Commerclal Sales
i C,./
TITLE: 570 SACKEST TITLE:
/!/ 21 /j2

Salesforce,com Confidential
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