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BUCKLEY, Marlena BUCKLEY, Marlena Consulting Services Direct Award <$25,000 207 – Direct Award – Under $25,000

Okanangan Advocacy & Resource Society (OARS) LAKES, Tish To deliver training to clienDirect Award <$25,000 207 – Direct Award – Under $25,000

Focus Consulting Ltd GORGEVIK, Steve IT Consulting Services Direct Award <$25,000 207 – Direct Award – Under $25,000
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Deloitte Inc. ARMSTRONG, Kevin

Conduct a contact centre 
focused leading 
practice/model review 
and visioning exercise Direct Award >$25,000 201 – Direct Award – Sole source

Berlin Eaton & Associates Ltd. BERGMANN, Ingrid Executive Coaching Direct Award <$25,000 207 – Direct Award – Under $25,000
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Direct Award Rationale
Orig. Start 

Date 
(yy/mm/dd)

Orig. End 
Date 

(yy/mm/dd)

Orig.
Value of 
Contract

Total 
Aggregate

Known competency, competitive rate, able to start 
immediately;  CPPM states: Any service or 
construction opportunity, or supply arrangement for 
the supply of service or construction, with an 
estimated value of less than $25,000 should be 
completed to the extent reasonable and cost-
effective.  Contract value is less than $25,000; 
Direct award justified. 2011-01-10 2011-03-31 9,000.00 9,000.00

Service provider is a key advocate for clients with 
mental health issues. Service provider was one of 
twenty advocates who attended the workshop that 
identified training priorities for ministry staff that 
was part of settlement terms from human rights 
complaints.  Two of the three mental health 
advocates who attended that session were chosen to 
provide external expertise in developing mental 
health training for ministry staff.  Additionally, 
other advocates who attended that session requested 
that we work with the service provider in the 
development of this training. 2011-03-01 2011-06-30 2,200.00 2,200.00

CPPM states: Any service or construction  
opportunity, or supply arrangement for the supply 
of service or construction, with an estimated value 
of less than $25,000 should be competed to the 
extent reasonable and cost-effective.  Contract 
value is less than $25,000 theshold for services as 
per CPPM.  Direct Award justified. 2011-02-25 2011-03-31 18,000.00 18,000.00
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The  telephony strategy being delivered must align 
with Integrated Case Management (ICM), the 
software used to provide front line service in the 
ministry.  Due to the tight time lines and since 
Deloitte Inc. is the provider of ICM to the ministry; 
CPPM states: Any service or construction  
opportunity, or supply arrangement for the supply 
of service or construction, with an estimated value 
of less than $25,000 should be competed to the 
extent reasonable and cost-effective.  Contract 
value is less than $25,000 theshold for services as 
per CPPM.  Direct Award justified. 2011-01-24 2011-03-15 25,000.00 25,000.00

The contractor has provided executive coaching to 
the ministry and comes very highly recommended.  
Personal style and fit are critical in a coaching 
relationship, and an initial (free) exploratory 
session proved this to be exceptional; CPPM states: 
Any service or construction opportunity, or supply 
arrangement for the supply of service or 
construction, with an estimated value of less than 
$25,000 should be completed to the extent 
reasonable and cost-effective.  Contract value is 
less than $25,000; Direct award justified. 2011-03-01 2011-10-31 4,825.00 4,825.00
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