Moran, Jennifer OHCS:EX

Not Responsive

From: MacMilian Karen MSD EX

Sent: Tuesday, March 27, 2012 12:18 PM'

To: Moran, Jennifer OHCS:EX

Subject: FW: MSD-2012-00227 - Response Package

Did you ever hear bad{ from Gail on this?

Karen MacMillan ,
Manager, Executive Operations
Deputy Minister's Office
Ministry of Social Development
Phone: 250-387-2807

From: Bordua, Karine LCTZ:EX

Sent: Tuesday, March 27, 2012 11:52 AM

To: MacMilian, Karen MSD:EX

Subject: MSD-2012-00227 - Response Package

Dear Karen,
I have attached the draft response letter and records for MSD-2012-00227.

The request is for:

“The daily agenda and diary for Minister Rich Coleman for the period of October 1 to 31, 2009.”

I spoke to Kris Ghag, Manager, Resource Team, Information Access Operations in relation to this request and

{0 assess proper authority.

Kris Ghag identified the following:

“No need for the EGM’s MO to review this, despite the Minister’s responsibility for Housing. There would be
no concerns that would require additional severing at this point, as they would have been addressed when the

records were processed under HSD-2010-00009.”

Kris Ghag also forwarded to us (see attachment) the OIC that implemented the October 25th reorganization.

Page 7 refers to the continuation of HSD as SD. The only transfers of duties, powers, functions were specific to
housing policy/committees moving under PSSG, I don’t believe this should have any effect on them signing off

on records belonging to their Minister’s office as per usual process.
1
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Let me know if the deputy minister’s office approves the release of the attached records with the attached letter.

Thank you for your assistance,
Sincerely,
Karine Bordua

Senior Analyst, Justice/Social Team

Information Access Operations,

Logistics and Business Services, Shared Services BC
Ministry of Labour, Citizens' Services and Open Government
Tel: 250 387-7673

Providing Services to:

Ministry of Justice

Ministry of Social Development _
Ministry of Children & Family Development
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BRITISH
COLUMBIA

ARCS: 292-30
File: MSD-2012-00227

Today’s date
Sent via email:
Applicant
Address
Address

Dear Applicant:

Re: Request for Access to Records
Freedom of Information and Protection of Privacy Act (FOIPPA)

I am writing. further to your request received by the Ministry of Social Development. Your
request is for:

“The daily agenda and diary for Minister Rich Coleman for the period of October 1 to 31,
20097

Please find enclosed a copy of the records located in response to your request. Some information
has been removed under section 3(1)(c) of FOIPPA. A complete copy of FOIPPA is available
online at:

http://www.bclaws.ca/EPLibraries/belaws _new/document/ID/freeside/96165_00

Your file is now closed.

The Ministry has determined that these records will not be published on the BC Government’s
Open Information website. To find out more about Open Information, please access the Open
Information website at: hitp://www.openinfo.gov.be.calibe/index.page

If you have any questions regarding your request, please contact Karine Bordua, the analyst
assigned to your request, at 250 387-7673. This number can be reached toll-free by calling from
Vancouver, 604-660-7867, or from elsewhere in BC, 1-800-663-7867 and asking to be

transferred to 250 387-7673.
wl2

Ministry of Labour, Citizens’ Shared Services BC Mailing Address: Website:
Services and Open Government Information Access Operations PO Box 9569 Stn Prov Govt : be,
Victoria BC V8W OK1 "Telephone: 250-387-1321

Fax: 250-3879831 page 3
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You have the right to ask the Information and Privacy Commissioner to review this decision. I

have enclosed information on the review and complaint process.

Sincerely,

Vicki Hudson, Manager
Justice / Social Team
Information Access Operations

Enclosures
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Moran, Jennifer OHCS:EX

Not Responsive

From: Lalonde, Jan MEM:EX

Sent: Tuesday, April 10, 2012 8:44 AM
To: Moran, Jennifer QHCS:EX
Subject: FW; MSD-2012-00227

Hi lennifer,
I received a call from our Minister’s office last Thursday in regards to MSD-2011-00227.
Do you know of any issues with this one, I had put it to sleep.

lunderstand it is in sign off. Do you know who the signoff was sent to? Any information greatly appreciated.

Not sure if we spoke of this issue, s.22
s.22

Thanks,

jan

From: Motran, Jennifer QHCS:EX

Sent: Thursday, March 15, 2012 12:18 PM
To: Lalonde, Jan MEM:EX

Subject: FW: MSD-2012-00227

Hi Jan, | believe this request was originally directed incorrectly. Can you assist so we get this request actioned.

Jennifer

From: MacMillan, Karen MSD:EX
Sent: Wednesday, March 14, 2012 4:22 PM
To: Maran, Jennifer OHCS:EX

Subject: FW: MSD-2012-00227

Going to come discuss with you.
Karen MacMillan

Manager, Executive Operations
Deputy Minister's Office
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To: MacMillan, Karen MSD:EX
Subject: MSD-2012-00227

Karen,
IAO has just received an FOI request for the following information:
“The daily agenda and diary for Minister Rich Coleman for the period of Oct. 1-31, 2009.”

As per telephone message, I spoke to Vicki about this request and we are thinking that the only records that
would be responsive would be the entries on the Outlook calendar for that period.

It turns out we have processed an FOI request for the Outlook calendar for that period of time in 2010 (HSD-
2010-00009) and we still have all the records and the redline,

HSD-2010-00009 was for: :
“The Minister's or Minister of State's calendar for the timeframe of Oct 1/09 to Dec 31/09.”

Please let me know if indeed the only responsive records for this request would be the entries in the Outlook
calendar for that period and if it is whether the Ministry would require a sign-off for the response package.

Thank you for your assistance,
Sincerely,
Karine Bordua _

Senior. Analyst, Justice/Social Team

Information Access Operations,

Logistics and Business Services, Shared Services BC
Ministry of Labour, Citizens' Services and Open Government
Tel: 250 387-5584

Providing Services to:

Ministry of Justice

Ministry of Social Development

Ministry of Children & Family Development
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From: Graves, Debra LCTZ:EX

Sent: Thursday, March 15, 2012 1:16 PM
To: Lalonde, Jan MEM:EX

Subject: RE: MSD-2012-00227

Hi Jan. Well, it looks like Minister Rich Colemans calendar and it’s for the Ministry of Social Developement. That would
be Vickie Hudson’s grouyp. Justice / Social. But, they don’t have the proper layout of the calendar. It's not in detail
style. | hope this helps!

Debra

From: Lalonde, Jan MEM:EX

Sent: Thursday, March 15, 2012 1:12 PM
To: Graves, Debra LCTZ:EX

Subject: FW; MSD-2012-00227

Hi Dehra,
Not sure what this is, could vou shed some light on this? please, oh, please!

Thanks,
jan

Jan Lalonde

Manager, Information Redource Centre
Ministry of Energy and Mines

6th floor, 1810 8ianshard Street
Victoria, BC VBT 411

Phone: 250-952-5293
Fax: 250-952-0331

From: Mocran, Jennifer OHCS:EX

Sent: Thursday, March 15, 2012 12:18 PM
To: Lalonde, Jan MEM:EX

Subject: FW: MSD-2012-00227

Hi Jan, | believe this request was originally directed incorrectly. Can you assist so we get this request actioned.

Jennifer

From: MacMillan, Karen MSD:EX

Sent: Wednesday, March 14, 2012 4:22 PM
To: Moran, Jennifer OHCS:EX

Subject: FW: MSD-2012-00227

Going to come discuss with you.

Karen MacMillan
Manager, Executive Operations
Deputy Minister's Office
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Ministry of Soctat Developiment
Phone: 250-387-2807

From: Bordua, Karine LCTZ:EX

Sent: Wednesday, March 14, 2012 4:17 PM
To: MacMillan, Karen MSD:EX

Subject: MSD-2012-00227

Karen,

Here are the records.

Let me know if you want us to send you a call for records to see is there is more records.

Thank you for your assistance,
Sincerely,
Karine Bordua

Senior Analyst, Justice/Social Team

Information Access Operations,

Logistics and Business Services, Shared Services BC
Ministry of Labour, Citizens' Services and Open Government
Tel: 250 387-5584

Providing Services to:

Ministry of Justice

Ministry of Social Development

Ministry of Children & Family Development

From: Machilan Karen MSD EX

Sent: Wednesday, March 14, 2012 3:57 PM
To: Bordua, Karine LCTZ:EX

Subject: RE: MSD-2012-00227

| really couidn’t confirm whether that was the only info. | would assume so but not being with Minister Coleman
anymore makes it difficult. We should probably see the records but would think that at a minimum the ADM for

Housing Jeff Vasey should be a sign off.

Karen MacMillan

Manager, Executive Operations
Peputy Minister's Oftice
Ministry of Social Development
Phone: 250-387-2807

“F}'om: Bordua, Karine LCTZ:EX
Sent: Wednesday, March 14, 2012 3:46 PM
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To: MacMillan, Karen MSD;EX
Subject: MSD-2012-00227

Karen,

TAO has just received an FOI request for the following information:

“The daily agenda and diary for Minister Rich Coleman for the period of Oct. 1-31, 2009.”

As per telephone message, 1 spoke to Vicki about this request and we are thinking that the only records that

would be responsive would be the entries on the Outlook calendar for that period.

It turns out we have processed an FOI request for the Outlook calendar for that period of tlme in 2010 (HSD-

2010-00009) and we still have all the records and the redline.

HSD-2610-00009 was for:

“The Minister's or Minister of State's calendar for the timeframe of Oct 1/09 to Dec 31/09.”

Please let me know if indeed the only responsive records for this request would be the entries in the Qutlook

calendar for that period and if' it is whether the Ministry would require a sign-off for the response package.

Thank you for your assistance,
. Sincerely,
Karine Bordua

Senior Analyst, Justice/Social Team

Information Access Operations,

Logistics and Business Services, Shared Services BC
Ministry of Labour, Citizens' Services and Open Government
Tel: 250 387-5584

Providing Services to:

Ministry of Justice

Ministry of Social Development

Ministry of Children & Family Development
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Graves, Debra LCTZ:EX

From: Lalonde, Jan MEM;EX

Sent: Tuesday, Aprii 10, 2012 1:34 PM
To: Graves, Debra LCTZ.EX
Subject: RE: MSD-2012-00227

Woenderfull thanks Debra!

From: Graves, Debra LCTZ:EX

Sent: Tuesday, Aprit 10, 2012 1:19 PM
To: Lalonde, Jan MEM:EX

Subject: RE: MSD-2012-00227

HiJan. Jamie is going to give you a call on this. Don’t sign anything or do anything as of yet. Not your
responsibility, Jamie will explain.

Thanks,

Debra Graves

Junior Analfyst

Resource Team, Information Access Opevations

Logistics and Business Services, Shaved Services BC
Ministry of Labour, Citizens' Services and Open Government

From: Lalonde, Jan MEM:EX

Sent: Tuesday, April 16, 2012 9:21 AM
To: Graves, Debra LCTZ:EX

Subject: RE; M5D-2012-00227

Hi Debra,

I am so confused. | only know pieces of this puzzle.

Jennifer, at Housing sent these over to me, Please review and let me know who is to sign this.
Please see the emails attached.

Thanks,
Jan

From: Graves, Debra LCTZ:EX

Sent: Thursday, April 5, 2012 10:11 AM
To: Lalonde, Jan MEM:EX

Subject: RE: M5D-2012-00227

Okay. After quickly reviewing the file in CRTS and TRIM, | can telf you that the file is in sign-off and should be closed-
shortly. It seems there has been a bit of a struggle on deciding what ministry should respond to this request. [t was
directed to FGM (Resource Unit) and then transferred to MSD. F'm not sure it’s totally been decided yet who Is
going to respond. That's probably why it hasn't been closed yet. The work has been done, but it looks like someone
else has thrown an iron into the fire stating that it should be EGM that responds. That’s all f can tell you. Kind of
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stupid since the work has already been done. Wha cares who responds. Just respond and get it out of here! | hope
this helps, @

Debra

From: Lalonde, Jan MEM:EX

Sent: Thursday, April 5, 2012 9:12 AM
To: Graves, Debra LCTZ:EX

Subject: FW: MSD-2012-00227

Hi Debra,
| received a call from our Minister's office.
Do you know of any Issues with this one, | had put it to sleep.

Qver at Housing, there is an issue, do you know anything about this?

Thanks,
jan

From: Lalonde, Jan MEM:EX

Sent: Friday, March 16, 2012 8:11 AM
To: Graves, Debra LCTZ:EX

Subject: RE: MSD-2012-00227

Wonderfult thanks Debra.

Jan Lalonde

Manager, Information Resouree Centre
Winistry of Energy and Mines

6th floor, 1810 Blanshard Street
Viciorla, 8C V8T 41

Phone: 250-952-0293
Fax: 250-952-0331

From: Graves, Debra LCTZ:EX

Sent: Thursday, March 15, 2012 3:18 PM
To: Lalonde, Jan MEM:EX

Cc: Moran, Jennifer OHCS:EX

Subject: RE: MSD-2012-00227

Hello. Thisis, | believe, an FOI request being dealt with through MSD. |1AO already has the records requested. |
helieve the analyst is just wondering about sign off of the records. Mo worries for you two. Now, just to give you a
heads up. We have a new request similar to this one. [ haven’t sent if out yet. The big difference being the date
range. As far as this one goes, Jamie and | talked with the analyst and she is going to get things straightened out. |
hope all this helps and | haven’t confused you more. Don't worry about it

Thanks,

Dehra Graves
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From: Lajonde, Jan MEM:EX

Sent: Thursday, March 15, 2012 1:22 PM
To: Graves, Debra LCTZ:EX

Subject: RE: MSD-2012-00227

Hi,
Isit meant for Jennifer or was it a mistake?

Thanks
Jan

lan Lzlonde

Manager, Information Resource Centre
Ministry of Energy and Mines

6th floor, 1810 Blanshard Street
Victoria, BC VBT 411

Phone: 250-952-G293
Faw; 250-952-0331

From: Graves, Debra LCTZ:EX

Sent: Thursday, March 15, 2012 1:16 PM
To: Lalonde, Jan MEM;EX

Subject; RE: MSD-2012-00227

Hi Jan. Well, it looks like Minister Rich Colemans calendar and it’s for the Ministry of Social Developement. That
would be Vickie Hudson’s group. Justice / Social. But, they don’t have the proper layout of the calendar. [t's notin
detail style. | hope this helps!

Debra

From: Lalonde, Jan MEM:EX

Sent: Thursday, March 15, 2012 1:12 PM
To: Graves, Debra LCTZ:EX

Subject: FW: MSD-2012-00227

Hi Dehra,

Not sure what this is, could you shed some light on this? please, oh, please!

Thanks,
jan

Jan laionde

Manager, Information Resource Centre
Ministzy of Energy and Mines

Gth floor, 1810 Blanshard Street
Vietoria, BC VBT 411

Phone: 250-952-0293
Fax; 250-952-0331

From: Moran, Jennifer OHCS:EX

Sent: Thursday, March 15, 2012 12:18 PM
To: Lalonde, Jan MEM:EX

Subject: FW: MSD-2012-00227
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Hi Jan, [ believe this request was originally directed incorrectly. Can you assist so we get this request actioned.

Jennifer

From: MacMillan, Karen MSD:EX

Sent: Wednesday, March 14, 2012 4:22 PM
To: Moran, Jennifer OHCS:EX

Subject: FW: MSD-2012-00227

Going to come discuss with you.

Karen MacMillan

Manager, Executive Operations
Deputy Minister's Office
Ministry of Social Development
Phone: 250-387-2807

From: Bordua, Karine LCTZ:EX

Sent: Wednesday, March 14, 2012 4:17 PM
To: MacMillan, Karen MSDIEX

Subject: M5D-2012-00227

Karen,
Here are the records.

Let me know if you want us to send you a call for records to see is there is more records.
Thank you for your assistance,

Sincerely,

Karine Bordua

Senior Analyst, Justice/Social Team

Information Access Operations,

Logistics and Business Services, Shared Services BC
Ministry of Labour, Citizens’ Services and Open Government
Tel: 250 387-5584

Providing Services to:

Ministry of Justice

Ministry of Social Development

Ministry of Children & Family Development

From: MacMilian, Karen MSD:EX

Sent: Wednesday, March 14, 2012 3:57 PM
To: Bordua, Karine LCTZ:EX

Subject: RE: MSD-2012-00227
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| reaily couldn’t confirm whether that was the only info. | would assume so hut not being with Minister Coleman
anymore makes it difficult. We should probably see the records but would think that at a minimum the ADM for
Housing Jeff Vasey should be a sign off.

Karen MacMillan

Manager, Executive Operations
Deputy Minister's Office
Ministry of Social Development
Phone: 250-387-2807

From: Bordua, Karine LCTZ:EX

Sent: Wednesday, March 14, 2012 3:46 PM
To: MacMillan, Karen MSD:EX

Subject: MSD-2012-00227

Karen,
IAO has just received an FOI request for the following information:
“The daily agenda and diary for Minister Rich Coleman for the period of Oct. 1-31, 2009.”

As per telephone message, 1 spoke to Vicki about this request and we are thinking that the only records that
would be responsive would be the entries on the Outlook calendar for that period.

It turns out we have processed an FOI request for the Outlook calendar for that period of time in 2010
(HSD-2010-00009) and we still have all the records and the redline.

HSD-2010-00009 was for:
“The Minister's or Minister of State's calendar for the timeframe of Oct 1/09 to Dec 31/09.”

Please let me know if indeed the only responsive records for this request would be the entries in the Outlook
calendar for that period and if it is whether the Ministry would require a sign-off for the response package.

Thank you for your assistance,
Sincerely,
Karine Bordua

Senior Analyst, Justice/Social Team

Information Access Operations,

Logistics and Business Services, Shared Services BC
Ministry of Labour, Citizens' Services and Open Government
Tel: 250 387-5584

Providing Services to:

Ministry of Justice

Ministry of Social Development

Ministry of Children & Family Development
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Not Responsive

From: Lalonde, Jan MEM:EX

Sent: Tuesday, April 10, 2012 8:44 AM
To: Moran, Jennifer OHCS:EX
Subject: FW: MSD-2012-00227

Hi Jennifer,

| received a call from our Minister’s office fast Thursday in regards to MSD-2011-00227.
Do you know of any issues with this one, | had put it to sleep.

I understand it is in sign off. Do you know who the signoff was sent to? Any information greatly appreciated.

Not sure if we spoke of this issue, ) .22
S.22

Thanks,
jan

Sent: Thursday, March 15, 2012 12:18 PM
To: Lalonde, Jan MEM:EX
Subject: FW: MSD-2012-00227

Hilan, | believe this request was originally directed incorrectly. Can you assist so we get this request actioned.

Jennifer

From: MacMiltan, Karen MSD:EX

Sent: Wednesday, March 14, 2012 4:22 PM
To: Moran, Jennifer OHCS:EX

Subject: FW: MSD-2012-00227

Going to come discuss with you.

Karen MacMillan

Manager, Executive Operations
Deputy Minister's Office
Ministry of Social Development
Phone: 250-387-2807
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From: Bordua, Karine LCTZ:EX

Sent: Wednesday, March 14, 2012 4:17 PM
To: MacMillan, Karen MSD:EX

Subject: MSD-2012-00227

Karen,
Here are the records.

Let me know if you want us to send you a call for records to see is there is motre records.
Thank you for your assistance,
Sincerely,

Karine Bordua

Senior Analyst, Justice/Social Team

Information Access Operations,

Logistics and Business Services, Shared Services BC
Ministry of Labour, Citizens' Services and Open Government
Tel: 250 387-5584

Providing Services to:

Ministry of Justice

Ministry of Social Development

Ministry of Children & Family Development

From: MacMillan, Karen MSD:EX

Sent: Wednesday, March 14, 2012 3:57 PM
To: Bordua, Karine LCTZ:EX

Subject: RE: MSD-2012-00227

t really couldn’t confirm whether that was the only info. | would assume so but not being with Minister Coleman
anymore makes it difficult. We should probably see the records but would think that at a minimum the ADM for
Housing Jeff Vasey should be a sign off.

Karen MacMillan

Manager, Executive Operations
Deputy Minister's Office
Ministry of Social Development
Phone: 250-387-2807

From: Bordua, Karine LCTZ:EX

Sent: Wednesday, March 14, 2012 3:46 PM
To: MacMillan, Karen MSD:EX

Subject: MSD-2012-00227

Karen,

TAQ has just received an FOI request for the following information:
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“The daily agenda and diary for Minister Rich Coleman for the period of Oct. 1-31, 2009.”

As per telephone message, I spoke to Vicki about this request and we are thinking that the only records that
would be responsive would be the entries on the Outlook calendar for that period.

It turns out we have processed an FOI request for the Outlook calendar for that period of time in 2010
(HSD-2010-00009) and we still have all the records and the redline.

HSD-2010-00009 was for:
“The Minister's or Minister of State's calendar for the timeframe of Oct 1/09 to Dec 31/09.”

Please let me know if indeed the only responsive records for this request would be the entries in the Outlook
calendar for that period and if it is whether the Ministry would require a sign-off for the response package.

Thank you for your assistance,
Sincerely,
Karine Bordua

Senior Analyst, Justice/Social Team

Information Access Operations,

Logistics and Business Services, Shared Services BC
Ministry of Labour, Citizens' Services and Open Government
Tel: 250 387-5584

Providing Services to:

Ministry of Justice

Ministry of Social Development

Ministry of Children & Family Development
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BRITISH
COLUMBIA

ARCS: 292-30
File: MSD-2012-00227

Today’s date
Sent via email:

Applicant
Address
Address

Dear Applicant:

Re: Request for Access to Records
Freedom of Information and Protection of Privacy Act (FOIPPA)

[ am writing further to your request received by the Ministry of Social Development, Your
request is for:

“The daily agenda and diary for Minister Rich Coleman for the period of October 1 to 31,
2009.”

Please find enclosed a copy of the records located in response to your request. Some information
has been removed under section 3(1)(c) of FOIPPA. A complete copy of FOIPPA is available

online at:

http://www.bclaws.ca/EPLibraries/bclaws _new/document/ID/freeside/96165 00

Your file is now closed.

The Ministry has determined that these records will not be published on the BC Government’s
Open Information website. To find out more about Open Information, please access the Open
Information website at: http://www.openinfo.gov.be.ca/ibe/index.page

If you have any questions regarding your request, please contact Karine Bordua, the analyst
assigned to your request, at 250 387-7673. This number can be reached toll-free by calling from
Vancouver, 604-660-7867, or from clsewhere in BC, 1-800-663-7867 and asking to be

transferred to 250 387-7673.

w2
Ministry of Labour, Citizens® Shared Services BC Mailing Address: Website:
Services and Open Government Information Access Operations 0 Box 9569 Stn Prov Govt rtp:/ foraw. gov.be.op/citz fian
Victoria BC VBW 9K1 Telephone: 250-387-1321
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You have the right to ask the Information and Privacy Commissioner to review this decision. I

have enclosed information on the review and complaint process.

Sincerely,

Vicki Hudson, Manager
Justice / Social Team
Information Access Operations

Enclosures
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How to Request a Review with the
Office of the Information and Privacy Commissioner

If you have any questions regarding your request please contact the analyst assigned to your file.
The analyst’s name and telephone number are listed in the attached letter.

Pursuant to section 52 of the Freedom of Information and Protection of Privacy Act (FOIPPA),
you may ask the Office of the Information and Privacy Commissioner to review any decision,
act, or failure to act with regard to your request under FOIPPA.

Please note that you have 30 business days to file your review with the Office of the
Information and Privacy Commissioner. In order to request a review please write to:

Information and Privacy Commissioner

PO Box 9038 Stn Prov Govt

4th Floor, 947 Fort Street

Victoria BC V8W 9A4

Telephone 250-387-5629 Fax 250-387-1696

If you request a review, please provide the Commissioner's Office with:
1. A copy of your original request;

2. A copy of our response; and

3. The reasons or grounds upon which you are requesting the review.
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