
D~lte Rec'd Complainant 

Feb 4/02 1.8 

Feb 4102 1.08 

June 14/02 32.15 

April 15/08 32.15 

Oct 17/14 32.15 

April 28/08 32.15 

I 

I 01/05/24 32.15 

I Sept 21101 32.15 

I 0511 0/00 32.15 

I Mar 16/07 32.15 

Dec 6. 2005 1.8 

Mar 2/11 32.15 

! Jun/O6 32.15 

, 
Mar 17111 32.15 

I 

I'SERC 
Officer 

Tony B 

Tony B 

Topalian 

Lancaster 

Sober 

Norm 

Macphee 

Davison 

Pletz 

Cooper 

Pletz! Godwin 

Cooper 

Investigator Respondent(s) 
IBOlnquiry 

.
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Date Rcc1d Complainant 

Jan 2/02 32. [5 

May 20114 32.15 

067116/08 32.15 

081l9l02 32.15 

Feb 7/02 32.15 

Oc[26/01 32.15 

Sept 25/11 32.15 

May 8/07 32.15 

Feb 12/0,1 32.15 

Jul2114 32.15 

.lui 2114 

May- [8/07 32.15 

01117/00 32.15 

I 
I iv1ar J 1/03 32.15 

02/12/03 32.15 

Mar 23/20 I 0 32.[5 
I 

Mar 6/07 32.15 

PSERC 
Officer 

Belcher 

Lancaster 

Sober 

Norm 

Belcher 

Brindle 

Sober 

David 

Nixon 

Sara (3 

Charbonneau 

Belcher 

Belcher 

Belcher 

Sue Godwin 

Sue Godwin 

luvcstigatol" Rcspondent(s) 
IBOlnqlliry 

Page 2 
PSA-2014-00250

S.22 S.22S.22 S.22



Date Rec'd Complainant 

Jan 25/09 1.9 

Apr 15104 32.15 

May 24100 32.15 

Apr 8/04 32.15 

No\' 19/12 32.15 

Apr 26/0 I 1.9 

Jan 17/01 32.15 

.lui 15114 32.15 

Apr 1611 () 32.15 

May 8. 2003 32.15 

May 13104 32.15 

Oct 26112 1.8 

July 23/02 32.15 

Jan 13/03 32.15 

No\,-26/04 1.9 

.lull' 2114 31.15 

Aug/07 1.7 

PSERC 
Officer 

Michelle 

Pletz 

MacCarthy 

Macphee 

Cnrragher 

Davis 

Brndley 

iV!acCarlhy 

Cmradine 

Bradley 

Plet7J Legh 

rVlarch 

Bdcl1er 

Bdcher 

Pletz 

Gore 

Sober 

Investigator Rcspondent(s) 
IBOlnqlliry 

3 
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Di1te Rec'd Complainant 

Feb 4/00 1.9 
(32.15) 

May 29/0 I 32.15 

Apr 11/02 32.15 

Dec 6/06 32.15 

Feb 28/06 32.15 

.lui 5111 32.15 

Oct 15/04 32.15 

Oct 14110 321.5 

.lull' 16112 32.15 

.Iuly 12111 32.15 

Feb 27/03 32.15 

Sept 21/01 32.15 

Mar 3011 0 32.15 

JUlle 23/10 32.15 

Aug ·1/07 32.15 

07/31/01 32.15 

Jul 15103 32.15 

.Ian 18/0 I 32.15 

May 16114 32.15 

PSERC 

Officer 

Isbister 

Belcher 

Chrisgian 

Chrisginn 

Macphee 

tVlarch 

Bill 

Sober 

Rob 

Brindle 

Bill 

Ken 

Ken 

Tony B 

Norm 

Selina 

Investigator Rcspolldent(s) 
IBOlnquiry 

4 
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Date Ilee'd Complainant 

~Iar 3/09 32.15 

No'd05 32.15 

Feb 15/06 32.15 

May 15/02 32.15 

03/06/0 I 32.15 

I 
i\'lay 14/01 NURS 

1.03 

Jail 17/02 32.15 

03/200 I (II led 1.9 
in vault) 

Sept 21/0 I 32.15 

I May 15/13 1.7 

Jan 16/07 32.15 

May 30106 32.15 

Dec 21/01 32.15 
ancl 1.7 

Jan 15/02 32.15 

May 15/02 32.15 

PSERC 
Officer 

Michelle 

Pktz! God\\-'in 

Michelle 

rvlncphee 

0Jixon 

Ll;::gh 

Al Isbister 

Isbister, Al 

Mcphee 

Ken 

BRIAN 

Green, B 

Brindle 

Macphee 

Macph~e 

Investigator Rcspondcnt(s) 
IBOlnquiry 

5 
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I Date Rec'd Complainant 

Sept 19103 32.15 

Feb 16/05 32.15 
I 

Apr4.2001 32.15 

I Jan 20/2014 32.15 

I 
I Feb 511 0 32.15 

i S"pt21/01 1.9 

Nov 2910 I 32.15 

I Mar 1/07 32,15 

: Feb 20/09 32.15 
i 

Aug 13112 32.15 

PSERC 
Officer 

Nixon 

AI 

Sue 

Selina 

Rebecca 

Brindle 

Davison 

Rebecca 

Iva 

Investigator Respondent(s) 
IBOlnquil'Y 

6 
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BUSINESS 
UNIT BUSlNESS UNIT OESCR 

GRIEVANCE 
OEPTID OEPTID OESCR GRIEVANCE 10 Date NAME 

2005,10-18 

2000-08-04 

2013-10-01 
20OG-08-21 
2012-12-06 
2014-05-08 

2014-05-08

2000·04-13 
2001-03-28

2001-05·26

2001-06-20

2001-09-14

2006-04-13 
2001).08-25

2006-02-21 

2005-05-10

2002-01-10

2013-12·06
2003-12-23

2004.04.14

2006-01-27
2009-01-15

2012-0S-17

2012-05-16 

2005-03-30 

2004-07-13 

2003-04-07 

2003-03-28 
2003-0:"30
2002-07-04 

2002-09-20 

2003-02-21 
2003-06-13 

2002-03-01 
2002-03-01 

2001-08-24 
2005-07-18 
2001_03_16 

2006·08-16

20.01-01-02 

2006-02-05
2006-02-06

2006-04-05

2004-08-29
2006-07-12 

2003-01-27
2000-03·20

2001-03-09
2004-11·12

2004-08-20
2012-12-11 

2013-03-14
2013-03-20
2013-10-07
2013-10·15
2013,12-12

2000-06-30
2010-05-23
2008-0S-01 
2001-10-10

2003-03-31 
2010-11-02

2011-01-14
2010-12-29

2000·02-15

2004-10-04

2004-10-04
:?000-01-21 

2001-03-13
2014-02-25

Selected Grievances Since 2000 0101 as of 20141215 

ARTICLE SECTIO AGENCY GRIEVANC 
EMPUD CONTRACT_REF CONTRACT NBR N NBR Status STATUSDT REFNBR ESTEP LRNAME 

131h - Human Ri9hts Code 

,121h - Hum~n Rights Code 

: 12th /lloA-Employee 10 inform Employer 

12th - Suspension 
: 121h - Right to Grieve Other Disc. Act'n 

121h MA-Art 1.9·Discrimination & Tennin. 
: 13th· Human R~hls Code 

• 12th - Human RlQhls Code 

.13 MA:1.7: Human Rights Code 

'13th Human Rights Code 

; 13th Human Rights COde 

·13th. Human Righls Code 

'13th - Human Righls 
: 13th MA Human Ri9hts 
131h MA: 1.7/11113JAppx 4 

"3th - Human Rights Code 

'13th MA 

: 131h - Human Rights Code 
131h - Humar! Rights Cod~ 

.13th - Human Rights Code 
121h-Dismissal 

: 121h - Future Legislation 

: 12th MA-Art 32.15-MiSllse Mgmt Authonty 

" SO 
80 

'80 
'80 
'SO 

'" 'SO 

80 

:80 
SO 

" '" :BO 

" '80 

:BO 
So 

:SO 
80 
SO 

:BO 
,80 
80 
SO 

'SO 

'80 

80 
'80 
'SO 

,00 

,80 
SO 

80 
'80 
'SO 

'80 
'SO 
'80 
'80 

~80 
,SO 
80 
80 

'80 

: 13th MA_Human Rights Code;Transfers;WFA BO 

12th - Human Rights Code 
: 12th _ Right 10 Grieve Olher Oisciplinar 

: 12th MA - Misuse of MgmtiSllpervlS, Aulho 

I 14th ·D,scnmination & Sexual Harassment 
13 - Misuse of ManagenaliSupervisory Au 

: 13th - Human Rights Code 

: 121h - Human Rights Code 

, 12th - RighI 10 Grieve Dlher Disciplinar 

'12th - Right to Grieve Other Disciplinar 

80 
80 
80 
80 
80 
80 
80 
80 
SO 

'SO 

SO 

SO 
00 

'SO 

80 
80 
80 
80 
80 
ao 
80 

:60 
80 
aD 

" 

, 
" 

, 

'32 

" , , 

" , 

" 

" 

32 

32 , , 

7 

7 

>5 
15 
9 

'7 
'7 
'7 , 
: 15 
'7 
'7 
'7 
" 

'7 

7 
7 

, 
9 

" 

" 

" , , 
" , 
" 

9 
" 

, 
9 

'15 
" , 
! , 

, 
" , 
" 

" , 

'7 , 

, 
'7 , , 
" 

·

2008-10-09
2002-01-31 
2014-04-30

: 2007-01-02 

2012-12-07
: 2014-12-0.3

2014-12-03

: 2001-10-17

:

:

'

:

,

:

,

'

2002·12-02

2001-05-30

2001-10-23
2002-06-07

2008-04-2S

2004-02-02
2006-10-19

2000-05-10

2002-01-14
2013-12-06

2005-02-01 

2005-02-01 

2007-01-26
2011-10-05

2012-0:"'17
· 2012-05.23

2008-01"15

- ' 2004-09-10

: 2003-11).23
- 2003-10-23

· 2003-09-18
' 2004-06-17

2005-01-14

: ' 2004-06-17

2005-01-14.
: : 2005.01-14

2005-01-14
: : 2002-12-02

·

2006-10-19
2003-08-26

2007.0.9-10

: ,}001-1D-25

2000-10-19:
2006-10-19
2006-10·30

·

:
: 

' 

2006-01-26

2005-07_28

2003-0.6-26

2002-05-0.2

2003·05-26
2006-06-15

2008-05-07
2012-12-12

2013_03_18
2013_03_20
2013-10-11 
2013-10-16

2013-12-12

2000·09-11
2011-(14-12

2009-06-14
2001-11).26
2005-08-16

' 2014-01-28

2012-04-26
. 2012-04-26

2001-08-07

2007.0:"'02

2007-05-02
2000-'0.18,

2001-07~12
2014-',0-03

RESOLUTIO 
ACTION DT N_DT 

2006-09-01 
2000-08-04 _ 

2013-12-06, 
2006-06-25 
~013-02-08~ 
2014_05_23 

2014-05.23 ' 

2000·05-23 
2001-06.08' 

2001-05-28: 
2001-06-22, 

2002-03-22 

2006·08·18 

2000-06-25: 
2006-04-07 

2006-09-01 : 

2002-01-14 
2014-01-24 

2004-03-26 

2004·04-23 
2006-03-31 

2009-04-17, 

2012-11-07 
2012-11-07: 

2005-04-29. 

2004-09-03. 

2003-08-15, 

2003-08-15, 
2003-05-04 . 
2002_08-13 2002-09-06 

2002-11-2( 

2003-03-24 2003·04-07 

2003-08-1 s: 
2002-03-01 

2002-03-01 : 
2001-06-31 
200:"'08-19 

2001-06-29 : 
2006-12-01 

2001-01-02. 

2006-04-07 
2006-04-07 

2006-04-07 

2004-06-29 : 
2006.07.12, 

2003-04-04, 20.03-04-09 

2000-07-07 
2001_03_0>.>· 2001-03-22 

2005-08-05 

2004-08-20 
201:1-05-01 

2013-05-01 
2013-04_26 

2013-10-18 

2013-10.16 
2013-i2-20 

2000-06-30 
2010-08-13 
2006-0:"01 

200i-l0-26 
2003-08·29 
2011-07-29 

2011-03-01, 
2011-03-04 

2000-07-07 

2004-11).15 

2004-10-15 

2000·05·05 
2001-03-14 2001-03-22 
20,4-03-31 

Page 7 
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BUSINESS 
UNIT eUSINESS UNIT OESCR DEPTIO DEPTID OESeR 

GRIEVANCE 
GRIEVANCE 10 Dare NAME 

2001-03-07 
2001-0)-,07 
2000.03-01
2002·11-27'

2001.04-06:
2001.06.2? 
2008-01-02,
2010-01-04 
2001-06-19
2001.08-31.
2000-10-17 
2009-05.13
2009-06-01 
2010-08.09

2.011-09-08 
2006-02-24 
2000-10.27:
2009.11-04,
2012-10-06 
2000.05-05
2000·0So-12
201)-,05-02 
2004-07-09
2004.11.24
2012..()8-16
2008.09.18
2000-08.03

2001.02.23
2014-Q6..(I4 
2012-08-22
201J.06.11
2014-10-22 
2009.01.07
2006-0S-24 
2014.04.08
2014-04-08
2004-10-26

200S.06-0Z
2012-05-23
2004-02-O9
2004-06-01
2013-12.05

2004·01-26
2004-05-27
2005"06-14
2005.07-19
2008-01-04
2000-0e-17
2006-10-27
2007-02.28
2001-05·07
2002-07-26
2007-02-15
2007.0?-15
2007 ·OSo-25
2007.02-213
2006-07.27
2013-10-22
2008-11-06
2008-11.18
2008-11-17
2009.08-07
2009-08-19
2012.12.30
2009.03_16

2000-11-06
2002-08-27
2012-09-25
2013-04-30
2003-04-08

Selected Grievances Since 2000 0101 as of2014 12 15 

12th· Shill Premium EntItlement 
12th - Annual Vacation Ent,tlement 

: 12th· RighI to Grieve Other Disciplinar 
13th· Human Rights Code 

· 12th· Human Rights Code 
: 131h· Human Rights Code 

: 14th - Human Rights Code 
13th· M,suse 01 Mana9rlSuperv Authonty 
13th - Oiscnm & Sexual Harass Complaint 

,12th MA-l0.5(3) 32.15 
I 14th· Disclosure of Information 
: 141h - Right to Grieve Other Disciplinar 

· 121h - Misuse of ManageriatiSupervisory 
'151h. Hum<ln RI!lhlS em!" 

12th· Human Rights Code 

: 12th - Human Ri9hts Cocle 

'13th Layoff ilnd Recall 
13th Rehab Placement 

: 14th - layoff and recal! 
12th - Suspension 

: 12th- Human Rights Code 

: 15th· Human Rights Code 

: Rescind relire'Ureinstate benerrlsiL TO 

• Art 1.7, 22,78. MOU #12 

:MA 1.7,10.2,10.3,14.2, 15.3,27 App 4 

: Clause 1 ,7, ApendlX 4, 4(f):Clause 27 3 
SEHS3.6and4.6bandMA 1.1 and 1.7 

~1!t~E~' !.l(b), 1.7, 10.5(a)(3), 22.1 
PSNDirective 5.4IM1A 1.2 & 1.7 
141h· Dismissal, Suspension and OlsClpl 
12th Master 

,art1.7and31.1B 
14th Dismissal and SuspenSion 

: 12th· lranslers Without posting, etc 
,13th -

. 14th Rejectlon during Probation 

: 14th· Burden of Proof 
14th· Burden 01 Proof 

; Human Rights Code 

;14th.HumanRlghtsCode 
16th-Burden Proof, Right to Grieve,32.15 

:'4th - Misue ~f Managerial AUlhority 
12th - Annual Vacation Entitlement 

: Misuse of Managerial/SUp Authority 

'Misuse Mana!jeria!lSuperviso Authority 

2 

ARTICLE SECfIO 
CONTRACT NER N NER 
eo 
BO 
00 
BO 
80 
BO 
80 
BO 
BO 
BO 
BO 
BO 
BO 
BO 
BO 
BO 
BO 
AO 
BO 
BO 

'BO 
'80 

'BO 

: BO 
,BO 
80 

'80 

,BO 
BO 

:80 
,eo 
,BO 

BO 
, BO 

: eo 
BO 
BO 
BO 

, , 
, , 
, 
32 

32 

32 
32 
32 

, 
32 , 
32 

, 
" 

" 

7 

" , 9 

" 

" , 
" " 

, 
" 

) 

" , 
9 

.' 

BO '7 
BO '7 
80 " 
BO , 

SO 

BO 
BO 
BO 

:80 
BO 

,so 
~eo 
, BO 
BO 

'BO 

:60 
00 

'eo 
:BO 
BO 
so 
80 

:60 
,BO 

BO 
BO 
BO 
80 

, 
32 

, 
" '" , 

'32 

" , 
'" 

" 7 
" 

" 

, 9 

" 
" 

Status 
AG,ENCY -GRIEVANC 

STAilJSOT REFNBR ESTEP 
2001-04-19 
2006·08-30 
2000-05-11 
2D04-02-19 
2001-10-09 
2003·05-28 
2008-06-17 
2010-01-11 
2001-00-08 
2003-03-06 
2001-10,22 
2009-09-22 
2009-10-06 
2011-07.28.3
2012-03-20
2007-04-17
2001.09-13 
2011-03-06 '
2013-04-23 
2000-09.12'
2008-04-25 '

2013-10-00'
2005-05-05'
2005-05-05:
2013-01-02
2009-06-15:
2000-12-04'

2002.04-18:
2014-06-04 
2013.12-24

2014-07-09:
2014-10-23i
2oo9.
2006-07-06:
2014-10.09,
2014.10.09
2006-02-01 
2005-07_22 
2013-03-04
2004.
2005-05-30'
201)-.12-05:
2008-12-31'

2004-07-12 
2008-12._31

2005-07-21'
2009-02-26:
2000-08-28 
2007-01.02
2007-03-14
2001.06-25
2002-
2010-04-16
2010-04-16
201()..04-16
2010-04-,6
2oo7.{)7-20
2014-03-10
2009-03-06 

2009-03--00 
2009·03-06 
2010-04-16
2010.12-29'
2013-07-09:
2010-03-04 
2001.04.02

2002·09-18
2013-03_04
2013.04.30
2003-0So-16

LRNAME 

RESOLUT!O 
ACTION DT t>COT 

2001-03·09 2001-03-26 
2001-06-15 
2000-03-02' 2000·03-06 
2003.02.28: 
2001-04.05: 
2001-06·26, 2001-07-04 
2008-03-21. 
2011-03-11 
2001-07_11: 2001-07-11 
2001-08-31 
2000-10-17' 2000-10-1$ 

2009-07-24 : 
2009-07-31 
2010-09.30. 
2011-11-04 
2006-02-24 : 
2000-10-27, 
2010.03-19, 
2012-11·09 
2000-05-05 : 
2000-05·12 
2013.05-3( 
2004-09-24 
2005-01-07' 

2012.09.14. 
2008-09·19 
2000-08-18· 

2001-02-23 : 
2014·00-20, 
2012-09-21 
2013-013-23 : 
2014-11-28. 
2009-01-07, 
2006.0So-24. 2006-06-24 
2014.05-30, 
2014-0So-30 
2004-12-1< 
2005-08·16 
2012-07.27: 
2004-02-09 2004-03-09 

2004-08.20, 
2014-01-03 
2004-04-10, 
2004-06-07 2004·07-07 
2005-08-05 ' 

200So-07-19: 2005-08-19 
2008-02-15, 
2000-05-17 
2006-11.28' 2007·01-02 
2007.02:28· 2007-0)-.30 

2001.05-07: 2001·05-28 
2002-07-26 2002-08-16 
2007-06-22 . 

2007-06-22 : 
2007-06-22 
2007-06-22 ' 

2006-08-04 
201)-.12-20: 
2008.12-05. 
2008-12-05 
2009-O1-23' 
2009-06.07' 
2010,08-20 . 

2013.03.01, 
2009-03·16 2009-04-16 
2000-11.17. 2000-12-08 
2002-08-28 2002-09'18 
2012-11-09' 
2013.05-24-
2005-12-16-

Page 8 
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BUSINESS 
UNIT BUSINESS UNIT OESCR DEPTIO DEPTID OESCR 

Selected Grievances Since 2000 0101 as of 20141215 

GRiEVANCE 
GRIEVANCE 10 Date. NAME EMPLIO CONTRACT_REF 

2002-04-23

2012-04-10

2005-05-11 
2004-02-28

2006-06-21 

13th Master 

: HUMAN RIGHTS CODE 

2000-11-24 
200~·04·06

2003-05-15
2003-05·15

2003-05-15
2003-05--15 

2003·05-15

2006-07·27 

2013·05·17 

2000-11-15

2003-09·12 

2003·09·12 
2003·03-11 

Layoff & Recall. Arbitration. Discrimina 
,13th MA Discriminalion. Layoff & Recall 
; 13th· Discriminalion, Layoff & Rec~1l 

13th MA Dis~rimination, Layoff 8. Recall 

: 13th MA Discrimination S Layoff & recall 

; 13th - Discrim SeXIJat Haras Comp Proced 
• 13th - Discnm Sexual Haras Camp Proced 

,13th 
2002-06-25

2013·02-27

2013-02-27

2001-04-06
2001-04-06

. 16th Master- Suspension 

161h Masler- Suspension 

! 12th 

: 12th - Human Rights Code 
2001-04-06 12th - Human Rights Code 

2010-10-03

2011-08-16

2001·04-23 '12th - Human Righls Code/STIIP & L TO 

2005·03-14 ,extension to the 13th Master Agreement 
2005·03-14 ExtenSion to Ihe 13th Master Agreement 
2012-06·14 15th-Misuse of MgrlSupervlsory AuthOrity 

2013-08-14

2011·06-04
2012-11-02

2001·04-20 12th - M,suse of Managenal Authorrty 
2007,02·02

2013·09-16
2013·04-22
2001-09-t3 ' 13th - Discrimination & Se)(IJal Harrassme 

2009-05·14 : BCGEU 141h Masler Agrnement 

2009·03·06 BCGEU 14fh Master Agreement 

2004-02-20 : 13th - Misuse of Manageria1JSup. Authori 

2010-12-06
2005.01.31

2009-11-27

2009-05-28

: 14th· Dismissal, Suspension. DIscipline 
14th - Short and Long Term Disability 

2004-03·04

2007-05-12
2004.01.09

2001-09.12

. Judy.Lorinczi 

: 13th - H"m~n Righls Code 
13th Human Rlflhls Code 

2012·08.03
2002-03-28

151h- Misuse of Mgr/Suprvisory Aulhonty 
'13th - Employee Approisa! Forms 

2001-08-24

201'-05·03

.13th Human Righls code 

2011·05.03

2011-08.09

2006-01·25
2014-07.31

2004-02-26 : 13lh Exchange of Sh!lls 
2005-08-02 131h Master 

2009-05-19 Human Rights Code. Health & Welfare 
2009-03·16 14th - RIght to Have Steward Present 
2009·03-16 14th - RIghI to Have Sleward Present 

2009·03·16 141h - RIght to Have Sleward Presenl 

141h· DIsmIssal 
2014·02-13
2008·01-20

2004·03-26

2009·09·29

131h - Doctor's Cer!,ficale of Inab,llty 

2009-09-29
2007·03-01

2013-09-23

14Ih·' 7 -HumanRlghlsCode 
14th Human RIghts Code 

3 

ARTICLE SECTID AGENCY GRIEVANC 
CONTRACT NBR N NBR Status STATUS D.T REF NBR ESTEP LR NAME 

60 
80 
80 

'BO 
'80 

BO 

80 
:80 

,80 
80 

: BO 
80 

:PO 
80 

'SO 
'80 
'80 
'80 
'80 
'80 
'80 

:eo 
,80 
80 

'80 

,80 
80 

,80 
BO 

80 
80 

'80 
:60 
BO 

:SO 

,80 
80 
80 
80 

,80 

'" ',BO 

80 
80 

'80 

,80 
80 

,80 
80 
80 

:80 
80 

:80 
80 

: 60 
80 
80 
80 
80 
BO 

BO 
80 

80 
80 
80 
SO 

BO 
SO 

80 
60 

" 

" 

" " '" " 

" 

" 

" 

" 

32 
32 , , , 
32 

, 
, 
32 

" 32 

, 
:' 

32 , , 
32 , , 
32 

" 

7 

,9 

.' , 
'7 
15 
15 , 

" 

'7 

" 7 

7 

7 

2003-07-03
2012-12-11 

2005-05·11 
2005-01·05
2007-05-23
2002-07-17
2005·01·05

2005-10-12
2006-0J.Q5
2006-01-05

2005-01.05
-2006·01-05
2006-09-05

2014_02·04 

2001-07-04
2005·09-07
2005-09_07

2003-10·24
2003-08-22

2013-07-24

2013-07·24
-2001-04.12

2002-09-03
2002-09-03

2010-10-0
2011-t18·1

2008--11-13
2006-11-21 
2006-11-21 

2014-07-10
2014·04_2
2012-Q8-16

2012-11-02

2001-05·03
2007-02·16
2014-11-18
2013-04-22
2003-04-14

2011-03-23
2009·04-02

2004·07-13
2012·10·25
2005,03-03

2010-01-11
2010-08-25

2004·03-04
2008-06-24
:>on5·04';~9
2001-09-28
2012-10·18
2004-11·09
2001_10_15
2012·05-02

2012·05·02

2011-12·22
2007-04-0~

2014-08·05
2005-02·08

2007·04-04

2009·05-19
2009-11·23

2009-11-23
2009·11·23
2014-02_14

2009-tO-27

2005-01·05

2011·05·3
2009-11-tO

2007-04-03
2014·04-30

RESOLUTIO 
ACTION DT N_DT 

2002·04-23 

2012·06-01 
2005.05-11 

200~-1'-213 

2006-05-23 
2000·11-24 
2004-11·26 

2004·04-02 
2004·04.02 

2004·04·02 

2004·04-02 
2004-04·02 

2006·09-05 

2013·06·21 . 
2000-11-15 

2003·09-12 

2003·09-12 
2003-05·30 
2003-07·18 

2013-04-12. 

2013·04-12 

2001-04-06 

2001·06-15 
2001-06-15. 

2011-04·29 

2011-08·19 

2001-10·26 
2005-03-14 
2005·03-14 

2012-OS-24 

2013-11·01 
2011_07_29 

2012-12-07 
2001-{14·20 

2007-02-02 
2013-12·06 

2013-06-28 
2001-09-17 

2009·06-19 
2009-03-20 ' 

2004,02.25: 

2011-03-11 

2005·02·14 : 
2009.12·04 
2009-08-14' 

20Q4..03-04f 

2007-O8-2( 
,004.01_09. 

2001.09-17 . 

2012-08·03 : 
2002.07-05: 
2001-0S·24· 

2011-0$-30: 
2011-06-30. 
2011·08-12 
2006·0,-25 . 

2014.09-213 

2004·04·30 
2005-06-09 
2009·05-25 

2009-05-22 
2009-05-22 
2009·05-22 

2014·03-28 

2009-02-13 

2004·06-11 

2009-11-27 
2009·09·29 

2007-03-07 

2013-10.04 

2005-04.13 
2005·04·13 

2001-10·0S 

2004-04-27 

2005·03·16 

2004-04-02 

2012-09-03 

2001-09-14 

2005-09-07 

2009·10-2£1 

2007-04-10 

Page 9 
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BUSINESS 
UNIT BUSINESS UNIT OESCR OEPTIO 08"T10 OESCR 

GRIEVANCE 
GRIEVANCE 10 Date NAME 

2005-03-01 

200&02·07

2004·05-19
2004·05-25
2014·10-01 
2003--09,10

2003-10-01 
20()4-02-20

2013-04-26

2011·07-22
2011-08·18

2008-07·10

2012-10-22
2004.{)6·18

2002-08-09
2002.08-30
2002-07-20

2001.09.26
2013-01"04
2006-09-12 

2007-01-19

2,007-08-17

2007-07.04
2007·12-03

2009-12-16
2004-09-24

2005.09-22

2010-06-30
2010.06-30
2002-01-11

2009-04-15
2004-06·28
2001-06-04

2007-02-22
2008-01-17

2007-04-2"
2001-09-21
2007_05-2

2003--07-08

200!XI7-18
2000-07.24

2010-05-10

201 0:05-:28
2005-03-17

2000-03-17

2009-00..25
2009..05.15
2009-05-15

2001-i2-14

2006-08-29:
2008·07-16
2002.11-08

2000-07-21
2008-12-05
2005.08-25
2003-10-16

2003--00-27

2009.Q6..25
2009-04-01

2001 -08-30
2003-02-28
2003.07-25

2001-02-22
2004-05·11

2002-05-14
2005.02-0

2012.02-16
2002.12-09

2002-12-09

2006-03·23

Selected Grievances Since 2000 0101 as of2014 1215 

EMPLID CONTRACT_REF 

13th MA· Human R'9t1tS Code 

13th Master· Human Rights Code 

13th - 27 2, 25. 1 7. Appendrx ". 108 
13!!1 Health and Welfare 

14th - Human RI9hts Code 

13th Misuse,. 

13th - Human Rights Code 

~ 13tJ:1: -, Human Rights Code 

13th· Human Rights Code 
: 13th - Generat Conditions 

14th Human ~i9hts Code 
; 14th - Right to Grieve Other Disciplinar 

: 14th - Dismissal. Suspensior! and Discipl 
. 14TH MA 1.7 HUMAN RIGHTS 

14thMAApp4andl,7,19STI!P 
: 14th - Sentority 

'13th MA Au~ and STIIP 

: 14th - Human Rights Code 

14th - Suspensi?n 
13th - Right 10 GN Other Disc Action 

: 14th - Dismissal SuspenSion Discipline 

13th Dismissal 
: 12th - Right to Grie" Othe Disopl Achon 
14th Future Legislation 

_ 14th - Dismissal Suspension Discipline 

i Complaint procedures. lirs wor1l. OT 

13th D,smissal. Suspension. & DiSCipline 
. 13th MA 

: Master Agreement 

14th - Suspension 
. 14th· Dismissal and Suspension Grievan'c 

; 13th Right to Grieve 

13th Righi to Grieve 
: 14th - Dismissal and Supsension Grievanc 

: 14th - Right 10 Grieve Other Disciplinar 
i 14th - Right 10 GMeve Othor DiSClplinar 

13th - Dismissal 

: To be made whole. 

: 13th - Human Rights Code 

.32,15 
14th - Discrimination and Se~ual Harassm 

: 13th Master Agreement Appendix 4 

• 13th Master Agreement 

• 13th MaslerAgreemenl 
14th - Short and Long Term Disability 

.14th - Right to GMeve Other Oisciplinar 
13th Master 

13th Master Agreemenl 
'13th-ShiflWork 

: 12th - Dismissal 

: 13th-Sex HarrassmenUMisuse of Authority 

13th - Transfers Wilhout Posting 

13th· TranSfers Wrthoul PoStmQ 

4 

ARTICLE SECT!O 
CONTRACT NBR N NBR 

BO 
so 
so 
so 
so 
GO 
SO 
SO 
80 
SO 
SO 
SO 
SO 
80 

,90 
.'0 
90 

'" 
:80 
SO 

'SO 

: BO 

90 
:BO 
90 
90 

:SO 
:SO 
90 
90 
90 
90 
90 

,90 
:BO 
90 

:80 

:BO 
90 
90 

:ao 

:BO 
90 

:BO 
90 

;80 

:90 
,90 

:BO 
90 
90 

:BO 
eo 

;80 
SO 
90 
90 
80 
80 

, 
32 

, 
J2 

;32 
1 
J2 

15 
7 

15 
7 

15 

Status 
AGENCY GRIEVANC 

STATUS [IT REF NBR ESTEP 

2005-03·01 

2009--,2-21 

2004-05-26 
2004·06-29
2014.10-01 
2003-10-29 
2003·10-20

2004·00·07 
2013·04-26 
2012-06-20

2012·06-01 

2009-11-06 
2013--04-26

2004·07-12

2002.12-30
2003--01-23
2005.02-24

2001-12-03"
2013-01-04
2007·05-16

200S·03-jo ~
2009-03-30 
2007_07_05

2008·04-06

2013"()3-18
2006-07-14:

2005--10-03 
2011-06-20'
2011-06-20'

2002-10-21
2009-05-25

2004-12·06
2001-11-20

2007.06-12
2{J08-03-06 
2008-02-13

2001-11-13 
2008-01-18
200&-01-09
2008-01~02'
2001-12-03

2010.07~16
201Q.07-16
2006-04-21 

2006-04-21 

2009.08-10

2009-08-10
2009-08-10 

2001-12-14

20Q8..03-04
2014-10-27 

2005-10-05 
2000-08-29 
2009-1Q.-27 

2008-06-05
200j:10-16

2003-06-30

2009-11-18
2009-10.27
2001-08-30
2003-03-19

2003-12-02

2002-01·07:
2oo5"()1-05
2002-07·18

2008-04-12

2012·10·25

2003-06-17 
2003.06·17

2006-06-23 

LRNAME 
RESOLUTIO 

AC1l0N OT N_DT 

2005-03·01 2()05·04-01 

2006·05-26 

2004-05-25, 2004·06-25 
20(M-05-25, 2004-06.18 
2014_11.07. 
2003_10-07 

2003--10-20, 
2004-04-23 
2013-07-19. 

2011-09-16. 

2011-08-18. 
2008·08-22 

2012·12-21 

2004-00-18: 
2002-08.09, 
2002-08-30 

2002-09-27 : 

2001-09-26 
2013-01-11' 
20Q6..11-10· 

2007-03--02: 

2007..06-24 
2007.07-04: 2007·08·03 
200e_01_16, 

2010-04-14 
2005-05-13: 
2005-09-22' 2005-10·21 

2010-09-10: 
2010-09-10 

2002"()1-11, 
2009-04-15. 2009-05-15 

2004-06-27. 
2001·08-17 , 
2007-05-18, 
2008-01-17, 2008-02-16 

2097-08::22, 
2001-10-31. 

2007-08.24. 
2003-11-14 

2005-09-16: 

2001-12-03. 

2010-06-04. 
2010-01).04 

2006-03-17: 2006·04-15 
2006-03-17. 2005-04-15 

2009-07-10. 

2009-07-17, 
2009_07_17. 

2001-12-14. 

2006-10-20 

2006-08-22; 
2002-11-08. 
2000·07-28 

2008-12-19: 
2005-10·14 
2003-10.16: 2003-10-30 

2003-06-27 2003--07-11 
2009-07-24 : 

2009·05-12 
2001-08-30' 

2003-03-19. 2003·04-02 

2003-07-25 
2001 -03-02 . 

2004-06.18: 
2002-05-14 

2005·02-16 : 
2012-03-23 
2002-12-10' 

2002-1-2-10: 

2006·04-21 
Page 10 
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:S:USlfll~fI!9_ 
YNlt 6tlSIN!;S~'l.!NIT_oe$CR- J;.EPtl~. PEPTif)DEi~' 

G~V"f'J¢~ 
~AN¢e.jQ 0." NAME" 

2003-08-12 i

2002~06.06;
2007-12-14 
2008.07-10;

2007·09-27 t
2013.OS-06:
2003-09·05 

2008-12-12
2008--09-22:

2014-12-02 

2007-06·20 I
2013-07-17'

2013.09-24:

2014-01-10;

2010-11-23 

2007-09-21 
2006-12-_16,

2011-11-24,
2011-06-24 
2008-02-14'

2005-05-25:
2003-05-30,

2010-11-16
2009--06-01 

2009-06-01 ~
2006-01-06.
2004-09-24'

2008-07.23
2008--08-12

2005-04-06'

2005·04-00

2000·02-17 

2008-03-04,
201»-10-07,

2013-06-04'

2013-02-13;

2011-04-1_1,
2012·04-17 

2012-05-01
2012-04·04 
2014-06-27

2012-10-1
2012-08-02

2011-03-24

2012-10-22
2014-06-26 
2002-08-31

2002-08-31

2007-10-01

2005·11-12 
2005-09-21
2005-12-22

2003-11-07

2003-11-07
2003-11-07

2013-08-21 

Selected Grievances Since 2000 01 01 as of 2014 12 15 

13th - Firearms 

: 13th - Human Right_s Code! Indemnity 

: 14th - Substitution Pay 
,To be made whore 

, 
,13th Master Agreement 
j 14th - Short and Long Term Disability 

15th - Dismissal, SuspenSion, Discipline 

: 14th - Short and Long Term Disability 
,14th - Discrimination, and Sexual Harass 

, 
114!h - Human Rights Code 

f 13th Master 

13th - Sexual Harassment 
'15th - Human Rights Code 
'141h - Suspension 

; 14th - Disclosure of Information 

'14th - Human Rights Code 

: 14th - Right 10 Grieve Other Disciplinar 

: 14th - Dismissal Suspension Grievance 

,15th - Right to Grieve Other Disciplinar 

'13th SuspenSion 

,13th - Suspension 

: 14th - Human Rights Code 
Righ! to grieve other disciplmary acti 

,13th MA Dismissat and Suspension 

'CLSC Collective A reament 

5 

AR'l'lct;JS;"SE;dtI(;)' 
CoN'r~¢T"Nf3,R- N'NBR 
BO ;ao 

,BO 
BO 

:SO 
BO 

'BO 
'BO 

'so 
:ao 
,BO 

,BO 
BO 

:80 
BO 

'BO 

:8.0 
BO 

:BO 
BO 

'B' 
BO 

:80 
BO 

BO 
BO 

'BO 

;BO 
BO 

BO 

:BO 
BO 

'BO 

'BO 

:BO 
BO 

:ao 
SO 

:ao 
BO 

, BO 

'BO 

:BO 
BO 

:BO 

,so 
BO 

SO 

7 

7 

;A~I;NCY,' -~fW4NC " 
'$TM~~:P,t.'._~'N.' .;E}~f~' lit~; 

2006-10-19

2002-06-18
2008-04-25

f 2009:06-19

2007-11-15,
2014-10-03 

t 20Q4.03-15
2009-10_06

, 2011-12-20
2014-12-02
2008·03-04 

2014-07-09:
' 2014-07-09

: 2014-07-09 

, 2011-06-20
2009.02-26:

' 2009-05-13

' ,'oO"~008',',003:
; .,.. 

2008-09-30

2005·05-25'
2003.08-26

2011-03-02 
2009-07-14

2009-07-14 
2006.05-12

2005.02-08 ~
2009-10-06
2009-10·06 
2006-09--18

2006-09-18

2006-08-25 
2014-10-29

2010-03-03:

2014-01-06:

2013-09.12

2013-06-13
2014-02-04 

2013-06.13'

2013-06-10
2014-00-27 

2012-10-17:

2012-08'02
2011-06-30

2013-06-13'

' 2014.10-02'
' 2003.08-26 

2003-08-26

2007-10-01 
2009--01-09

2014-10-30
2005-11-16

2005--09-07
2005·09-07 

2005·09-07
2013.10-25

_.:oi:,.t.md: 
"'~T 

2003-10-24 
2002-06-10; 

2008-01·25 
2008-08-22

1
' 

2007-11-15 
2013-()£>'09 ' 

2004-03-15: 
2009-02-06 

~~~::~~:~~ ~ 
2007-09-14 ' 
2013-08-16' 

2013-11-29: 

2014-02-14 
2010-12-_24

1
' 

2008-01-04 

2009-02-20, 

2012-04-18 
2011-07-22 ' 

2008-03-28[ 

2005-05-26 2005-06-24 
2003-05-30 ' 

2010-12-24: 
2009·06-01 2009-07-01 

2009·06-01 2009-07-01 

2006-03-24 : 
2004-09-24 
2008-09-26 ' 
2008-09-26: 

200£>.06-02 ~ 
2006·06-02 : 

2006-04-07 

2008-03-07: 
2009-11-20 

2013.07-12: 

2013-04-12' 
2011-O6-1( 

2012·06-15 
2012-07.13 : 

2012-08-30 

2014-08·08 : 
2013-04-17 

2012-09.28: 

2011-03-24 2011-04-23 
2012-11-30: 

2014-08-06, 
2002-08-31 

2002-08-31 : 
2007-10-01 
2005-11-12: 
2006-05-19' , 
2006-01-13 
2004-06.09: 

2004-06-09: 
2004-06-09 
2013-08-21' 2013-09-11 
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1 

4 

A C 
Investigator MINISTRY 

D E 
Contact/Branch TICKET # 

5 

6 

7 

13 

16 

19 

+----

. 

, 
21 . 

+-

26 

F 
OATE RECEIVED 

: 23-Mar-ll 

- ~-

1-Apr-ll 

+ 
IS-Apr-ll 

,---- --
:5-Apr-ll 

~----

2-May-ll 

6-May-ll 

CONTACT ISSUE 
EDin 1 

BUSINESS 
DAYYor 

N 

MOU 13 / 1.7 

H 

Referral Substantiated I 
and Unsubstantiated 
Notific3tio Caricelled 
oto 
Performan 
ceCoach 

TRAVEL COMMENTS 
DETAILS/COS 
TS 

M N 

DATE 
CONCLUDED 

-----

IMOU 13/ 1.7 
t , 

06-May-11 

----+----------- -

'1.7 

1.8 

+ 
20-Apr-11 

1i~Apr-=ii- -

16-Jun-11 

MOU13 12·Jul-11 

.1.7 28·Jun·ll 

. 
25-Mar-12 

+ 
MOU13 30-Jun-ll 
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A C D 

Investigator MINISTRY Contact/Branch 

1 

28 

29 

54

56

E 

TICKET # 

F 

DATE RECEIVED 

2~Jun"11 

11-Jan-13 

8-Jul-11 

- , 
5-Aug-ll 
I 
I 

16-Aug-11 

G 

CONTACT ISSUE 

ED in 1 
BUSINESS 
DAYYOf 

N 

<MOU 13 

MOU 13 

,MOU 13 

, 
'MOU 13 

! 

j 
'MOU 13 

... _--- -+-------- --- -- --+-

:7-0ct-ll L7 

-. -----r ---
13-0ct-ll L8 

H 

Referral Substantiated I 
and l,Insubstantiated 
Notificatio Cancelled 

nto 
Performan 
ceCoach 

l M N 
TRAVEL COMMENTS DATE 
DETAILS/COS CONCLUDED 
TS 

ll-Nov-ll 

17-Jan-13 

09-Aug-11 

20-Sep-ll 

-14-0ct-ll 

Ol-Nov-ll 

Page 13 
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1 

58 

65 

70 

73 

74 

78 

83 

87 

91 

A 0 E F 

Investigator MINISTRY Contact/Branch TICKET # DATE RECEIVED 

112~Oct~11 

18-Nov-ll 

27-Aug-ll 

'27-Sep-ll 

t--~----
27~Sep·ll 

16-Dec-ll 

5·Jan-12 

t 3-Feb-12 

G H 

CONTACT ISSUE 
EOln 1 

BUSINESS 
DAY V or 

N 

MOU13 

+ 
1.8 

MOU13 

1.7 

1.7 

Y MOU13 

·MOU13/1.8 

, -
MOU13 

---+--

1.B 

Referral substantiated I 
and Unsubstantiated 
Notificatio Cqncelled 

n to 
Performan 
ce Coach 

---- +- - - -1

I

- -+--- ---+
I 

l- ---

L M N 

TRAVEL COMMENtS DATE 

CONCWDED DETAIlS/COS 
TS 

:D1-Dec-ll 

08-0ec·ll 

+ _ _ _ 
08-0ec-ll 

17-Apr-12 

27-Feb-12 

OS-Apr-12 

~ 

28-Feb-12 

Page 14 
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1 

93 

94 

97 

106

114

139

143 

A 

InveStigator 
D E F 

MINISTRY Contact/Branch TICKET # DATE RECEIVED 

13~Feb~12 

'7-Feb-12 

8-Feb-12 

i28-Nov-l1 

5-Mar-12 

i 16-Apr-12 

: 22-Jun-12 

+ 
22-Jun-12 

1 

G H 

CONTACT ISSUE 

EDin 1 
BUSINESS 

DAY V or 
N 

N :MOU 13 

. -

Y 

Y 

i MOU 13 / Standards of 

Conduct 

MOU13 

MOU 13/1.7 

MOU13 

1.8 

,MOU 13 / Standards of 

Conduct 

Referral Substantiated I 
and Unsubstantiated 

Notificatio CanceJfeQ 
oto 
Performan 

ce Coach 

-

l M N 

TRAVEL COMMENTS DATE 

CONCLUDED DETAILS/COS 

TS 

,15-Mar-12 

26-Feb-12 

1" -, -
23-Apr-12 

-
: 14-Mar-12 

,Ol-May-12 

'1Q-May-12 

. 

+ -
,27-Sep-12 

10-0ct-12 

Page 15 
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A I c I D I E I F 
Investigator MINISTRY Contact/Branch TICKET # DATE RECEIVED 

1 
!,..,..;;;.. ,28-Juo-12 

~
25-1un-12 

147F 

1SS 
..::.::.::: 

1S6 

- --,--

9-Aug-12 

14-Aug-12 

I G I 

I 

CONTACT ISSUE 
ED in 1 

BUSINESS 
DAYYor 

N 

MOU13 

- - -MOU13 

, 

, 

-- ---J--
MOU13 

MOU13 

H I I 
Referral Substantiated / 
and Unsubstantiated 
Notificatio Canceffed 

n to 
Performan 
ce Coach 

-- .-
Referral 
from 

Performan
ce Coach 

I L 

TRAVEL 
DETAIlS/COS 
TS 

I 
COMMENTS 

M I N 
DATE 

CONCLUDED 

-

Page 16 
PSA-2014-00250

S.22

S.22



1 

162 

174

178 

A C D E F 

Investigator MINISTRY contact/Branch TICKET # DATE RECENED 

5-Sep-12 

+--
11-SeJr12 

;i6-Aug-12 

G 

CONTACT 15SUE 
EDinl 

BUSINESS 
DAVY,or 

N 

y MOU 13 

y 

Y MOU 13 

H 

Referral SubstantIated) 
and Unsubstantiated 
Notificatlo 'Canc-e!led 
nto 
Performan 

ce Coach 

-_. -+ 

L M 

TRAVEL COMMENTS 

DETAIlS/COS 
TS 

N 

DATE 
CONCLUDED 

"- -- -
' 30-Aug-12 
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A I C I D I E I F I G I H I I I J I L I M t N 
Investigator MINISTRY Contact/Branch TICKET # DATE RECEIVED CONTACT ISSUE . Referral Substantiated / . TRAVEL COMMENTS DATE 

EDin'! and Unsubstantiated DETAILS/COS CONCLUDED 
BUSINESS Notifjcatio Cancelled TS 
DAYYor nto 

N Performan 
ce Coach 

r1- ,24-Sep-12 Y ,MOU 13 I 

i 12-Aug-13 

i

I I
: 

I 
I 

I 
I 

I 

I 

i 

, 
I

I 

! 
I 

i 

! I 

I 
I 

I 

I I 
I 

~ - ~-~- ,- - - - - , -

2-0ct-12 y MOU13 05-Mar-13 

I 

I 

I 

~ 11-0ct-12 MOU13 11-0ct-12 

193

Page 18 
PSA-2014-00250

S.22 S.22



A I C I D I E I F I G I H I I I J I L I M I N 
Investigator MINISTRY Contact/Branch TICKET # DATE RECEIVED CONTACT ISSUE Referral Substantiated j TRAVEL COMMENTS DATE 

EDin 1 and Unsubstantiated DETAILS/COS CONCLUDED 
BUSINESS Notificqtio Cancelled TS 

I DAYYor n to 
N Performan 

ce Coach 

2-
5·Nov-12 1.7/1.8 05-Nov-12 

~
1$-Nov-12 Y 1.7/ Standards of Conduct , 12-Mar-13 

, 

p . . , . . - -- ---
20-Nov-12 y MOU 13 30~Mar-13 , 

~ >-, . > 
19~Jan~13 1,8 01-feb-13 

, 

, 

230 

Page 19 
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A C 
Investigator MINISTRY 

1 

D E F 

Contact/Branch TICKET # DATE RECEIVED 

17-Dec-12 

233 
12-Ap~.i3 

253 

254

255

258

 16-Apr-13 

' 17-Apr-13 

, 
,30-Apr-13 

-, 

G H 

CONTACT ISSUE 
EDin 1 

BUSINESS 
DAVY 6r 

N 

Y 

Y 

y 

Y 

'MOU 13/ Standards of 
. Conduct 

\.7 

; MOU 13 / Standards of 

: Conduct 

1.7/ 1.8 

1.8 

Referral Substantiated I 
and Unsubstantiat~d 

Notificatio Cancelled 

n to 
Performan 
ce Coach 

- ----t

I

L 
TRAVEL COMMENTS 
DETAIlS/COS. 
TS 

M N 

DATE 
CONCLUDED 

i 27-Feb-13 

21-May-13 

04-Jun-13 

30-May·13 

02-Jul-13 

Page 20 
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1 

261

A C D E F 
Investigator MINISTRY Contact/Branch TICKET # DATE RECEIVED 

115-May-13 

• __ 
3-Jun+13 

264
267

, 
i9+Jun-13 
ll-Jun w 13 

272

274

278

290

13M Jun-13 

21-Jun-13 

, 
12-Aug-12 

G 

CONTACT IS5UE 
EDin 1 

BUSINESS 
DAYY,or 

N 

Y iMOU 13 

H 

Y MOITi3/ Stand~rds of 
,Conduct 

Y 
Y 

y 

-+-
1.8 
MOU13 

MOU13 

Referral Substantiated I 
and UnsUbstantiated 
Notificatio Cancelled 

n 10 

Performan 

ce Coach 

I

-~ -- -:

+ --+---
y MOU 13 / Standards of 

Conduct 

L 
1.7 

L M 

TRAVEL COMMENTS 
DETAILS/COS 
TS 

N 

DATE 
CONCLUDED 

09-Aug-13 

27-Aug-13 

---- -
I 28-Jun-13 

17-Jul-13 

, 28·Jun-13 

-
31-0ct-13 
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A I C I D I E I F I G I H I I I J I L I M I N 
Investigator MINISTRY Contact/Branch TICKET # DATE RECEIVED CONTACT ISSUE Referral Substantiated / TRAVEL COMMENTS DATE 

ED.in 1 and Unsubstantiated DETAILS/COS CONCLUDED 
BUSINESS Notificatlo Cancell~ TS 
DAYYor n-to, 

. N Performan 
ce_Coach 

.l. , 

19-Aug-13 Y rMOU 13 , 22-Aug-13 
I 

, 
, 

I , 
I , 

, 

i 

, 

I 
,

,

! 
,

! 

~ ~-- - . -- , -- -+- _ - ---
20-0ct-13 y ,- '32.15/ MOU 13 17-Feb-14 

,

, 

306 
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A I C 
Investigator MINISTRY 

1 
~

309
.::.:.:: 

~

F 

I D 
Contact/Branch 

I E I f 
TICKET" DATE RECEIVED 

22-0ct-13 

+- _____ _ 

29-0el-13 

, 
14-Nov-13 

18-Dec-13 

~

32
.=.=.:

32

4-Jan-14 

I G I H 
CONTACT ISSUE 

ED in 1 
BUSINESS 

DAYYor 

N 

y 

y 

y 

y 

1.8 

.- ---

MOU 13/ Standards of 
,Conduct 

MOU 13 / Standards of 

Conduct 

32.15/ MOU 13 / Standards 

of Conduct 

,--
MOU 13 

I I I J 

Referral Subwmtiated / 
and Unsubstantiated 
Notificatio Cancelled 

nto 
Performan 

ce Coach 

~

. -- -

----- -+ 
y MOU13 

. 

I l I 
TRAVEL COMMENTS 

DETAILS/COS 

TS 

M I N 

DATE 

CONCLUDED 

27-Dec-13 

- .-- - ---

03-Mar-14 

07-Mar-14 

03-Apr-14 

-----"-- _.' 
17-Feb-14 
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1 

328

331

344

348

363

376

391

A D E f 
investigator MINISTRY Contact/Branch TICKET # DATE RECEIVED 

17·Jan·14 

. -
,28-J,n-14 

·r ll-Mar-14 

• 
.20-Mar-14 

+ 
18-M,y-14 

27-Jun-14 

.-
123-Sep-14 

CONTACT ISSUE 

EDin 1 

BUSINESS 

DAYYor 

N 

Y 1.8 

.+--
Y 1.8 

y 

.-+---- - . 
Y 

t 
MOU13 

MOU13 

Y MOU 13 

MOU13 

H 

Referral SLlb,stantiated / 
and Unsubstantiated 
Notificatio Cance,lIed 

n to 
Performan 

ce Coach 

-

L M N 

TRAVEL COMMENTS DATE 

CONCLUDED DETAILS/COS 

TS 

28~Feb-14 

07~May~14 

25-Apr-14 

I 

t02-Jun-14 

09-Jul-14 

• 
'30-SepA14 

.31-0ct-14 
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A C D E F 

Investigator MINISTRY Contact/Branch TICKET # DATE RECEIVED 

1 
: 6-0ct-14 

396

397

398

400

40S

407

412

414

416

3D-Sep-14 

-+-----

20-Nov-14 

t 
216-0ct-14 

I -
117-Nov-14 

" 1-Dec-14 

G H 
CONTACT ISSUE 

ED in 1 
BUSINESS 
DAY Yor 

N 

1.8 

·t 

Y 

y 

Y 

Y 

'MOU 13 

;-i~81 Standards of Conduct 

MOU13 

,MOU 13 

MOU13 

:32.1S /1.7 

Standards of Conduct 

(possible MOU 13 and 32.15; 

.;. timeJines TBD) 

32.15/ MOU 13 

Referral 
and 
Notificatlo 

n to 

Perrorman 
ce Coach 

t· 

Substantiated I 
Unsubstantiated 
CancelJed 

t

L 

TRAVEL 

DETAILS/COS 
TS 

M 
COMMENTS 

N 

DATE 
CONCLUDED 

.. 
OS-Nov-14 

+ ---.-
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