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NOTE:  The IBM Master Services Agreement was awarded through a very formal procurement process; a Joint Solution RFP.    

The IBM master Services Agreement became effective December 4, 2004.

IBM Canada $36,785.11 Project under 

the IBM Master 

Services 

Agreeement

IBM Canada $52,607.00 The Ministry of Social Development and Social Innovation (SDSI) has requested 

IBM’s assistance to create and deploy a customized Google Chrome package to 

prevent users from reaching non-government websites for SDSI, Ministry of 

Children and Family Development (MCFD) and Government Agents. The 

package will include Google Chrome 33.0.1750.117 software (or later version 

specified by client) with locked down settings and will create the following 

shortcuts for the Integrated Case Management project (ICM):

• VISTA ICM PRACTICE environment

• VISTA ICM PRODUCTION environment

• WIN7 ICM PRACTICE environment

• WIN7 ICM PRODUCTION environment

De-install the ICM Training laptops at MCFD locations identified in Appendix A 

and prepare for shipping: and

Ship the identified, secured MCFD ICM Training laptops to the IBM Warehouse.

De-install the ICM Training laptops at MSD locations identified in Appendix A 

and prepare for shipping: and

Ship the identified, secured MSD ICM Training laptops to the IBM Warehouse.

Date Contract 

signed:

Project under 

the IBM Master 

Services 

Agreeement

IBM Canada $39,379.20 Project under 

the IBM Master 

Services 

Agreeement

Contract 

Award

IBM Canada $53,647.35 As part of the 2012 Core Image Update all deployed Microsoft Vista, Microsoft 

Windows 7 and DTS Supported Client Devices in the Ministry of Social 

Development ("MSD") and in the Ministry of Children and Family Development 

("MCFD") will be updated with the 2012 Core Image Update components.  

This project proposal will address the project and technical services from IBM 

to support testing and deployment of specific core image application updates 

to MSD and MCFD, as well as to support and patch the applications remaining 

at pre-CIU versions on MSD and MCFD devices until deployment has 

completed.  The delayed production deployment of the final Core Image 

updates to MSD and MCFD is to allow sufficient time for testing and 

remediation with the Integrated Case Management ("ICM") system.
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