Tenant’s Application for Dispute Resolution

For RTB use only: File # 6\5 »gqgw‘- '

This application is being made under the Manufactured Home Park Tenancy Act '
v | This application is being made under the Residential Tenancy Act

Tenant(s) (Applicant(s): The person asking for dispute resolution)
If additional space Is required to list all parties, use and attach “Schedule of Parties”, form #RTB-26.
s.22 s.22
Last name First and middle names '
Last name First and middie names
Applicant Address (address for service of doouments or notices — where material will be given personally, left for, faxed, or mailed)
s.22
Unit/site # Street # and street name City Province Postal Code
.22
Daytime phone number Other phone number Fax number for document service

Yes, a Schedule of Parties (#RTB-26) Is being used to add more Applicants to this application and it is attached.
Yes, the Mailing Address is different from the Applicant Address, and it is attached.

Dispute Address (address of the rental unit or manufactured home site)

.22
Unit/site # Street # and street name City " Province Postal Code
Landlord(s) (Respondent(s): The other party to the dispute)

If additional space is reguired to list all parties, use and attach “Schedule of Parties”, form #RTB-26.

NOW Canada Society

Last name or full legal business name First and middle names

Last name (if more than one landlord, also use form #RTB-26) First and middle names

Respondent Address (address for service of documents or notices — where material will be given personally, left for, faxed, or malled)
2970 Tutt Street Kelowna BC V1Y8Z5

Unit/site # Street # and street name City Province  Postal Code

250 763-3876 250 868-3876
Daytime phone number Other phone number Fax number for document service

EI Yes, a Schedule of Parties (#RTB-26) is being used to add more Respondents to this application and it is attached.

Yes, the Mailing Address is different from the Respondent Address, and it is attached.

TO FILE THIS APPLICATION: RESIDENTIAL TENANCY BRANGCH
1. On this page, fill in the information boxes. KELOWNA, B.C.
2. On page 2, check the boxes that apply to your request, provide details and sign at the bottom. .
3. Submit your application in-person at: JAN 1 6 2013

¢ RTB Burnaby: 400 - 5021 Kingsway + RTB Kelowna: 305-478 Bemard Avenue v

* RTB Vidtoria: Suite 101 - 3350 Douglas Street » Any Service BC-Govemment Agents Office RECEIVED .
» Applications may also be submitted online at vww.rto.gov.bc.ca. 60
«» Do not give a copy of your Application to the Respondent(s) until the Residential Tenancy Branch | RTB 756 oRly

accepts it and you have paid the application fee or obtained a fee waiver. date stamp & initial

Residential Tenancy Branch Office of Housing and Construction Standards Ministry of Energy and Mines

Public Information Lines: 1-B00-665-8779 (toll free) 604-660~1020 250-387-1602
Website: www.rto.gov.bc.ca

BRITISH

Page COLUMBIA
#RTB-12- 1 i ol
RTB-12-T (2011/03) HOH: 2 B P om Farth




Tenant's Application for Dispute Resolution

7 Page 2
For RTB use anly: File # SSSC{S:T °

Nature of the Dispute

More time needed for application process
|:| Allow a tenant more time to make an application to cancel a Notice to End Tenancy oo, MT
Date the Notice to End Tenancy was received:

Dispute an additional rent increase

Dispute an additional rent INCIrEESE tuiiiiiiiiiiiiiiiiiiii e rccr v iis v e s ss e e rvas st s s tv e trar e reensas DRI
Cancel a Notice to End Tenancy issued for the following reason:
|| Tenant does not qualify for subsidized housing.........cocicoicecinivenne. Cemsarerrenrenverer e e a CNQ
| i Tenant's employment with landlord has ended .....c.coocoiiiiiiii o e CNE
|| Cause (state provision of the Act in the ‘Details of the Dispute’ box below) ..ccvivvririrninneinennn, CNC
| | Landlord’s intention to convert manufactured home park to another USE ...ccorvrcecvuicavcnrcorenniarinnenes CNLC
|| Landlord’s use of rental property ..cicecoererrn o ceriressissie s sssscrrcsenrerecnnsrercnscansanses eerarrerey CNL
|| Unpaid rent or ULIHHES v i oo s s s sma s ss e s sesn s saasssees CNR
Monetary Order for the following reason:
CoSt Of BIMENGENTY FEPBINS cererrerarrerrcrrrarserrreressrarsnrsesensreansnresesssrerncnrancncns erarrerrerrrrernriararanres MNR
Money owed or compensation for damage or loss under the Act, regulation or tenancy agreement ........ MNDC
Return of all or part of pet damage deposit or security deposit .....corcevvrinerrirrimeros e MNSD

The request for a Monetary Order is for the following amount:
Provide a detailed calculation of the amount in the ‘Details of the Dispute’ box below. $

Landlord’s action sought

v Comply with the Act, regulation (state section in the '‘Details of the Dispute’ box below), or tenancy
agreement (Provide 8 00PY) iveernviiinimresruisisiutnstaietnnrnrearcrncentassnsssrsessassasesassssseressensnsrararcernsersanns OLC
|| Make emergency repairs for health or safety Feasons ..ovvviiercrveriiiinamir oo s s res ERP
v'| Make repairs to the Unit, SIEQ OF PrOPEILY ..vivvieerieerieieesve i esrsane v esss e cessessssnsrrsnrscnserenseesesses RP
Provide services or facilities required by law (state Act and section in the *Details of the Dispute’
| DOX BEIOW) tvevriviin i s e R b e e r e PSF
|| Return the tenant’s personal Property .o s cascarararecnnen s e sasrnrrcsssasessnnin RPP
v'| Suspend or set conditions on the landlord’s right to enter the rental Unit .....ccccoevveiriiiiiienseecssneens LRE
Tenant’'s action sought
P Q Obtain an Order of Possession of the rental unit or site . OPT
- || Allow access to (or from) the unit or site for the tenant or the tenant’s guests ..........covriivvininenns AAT
| { Authorize a tenant to change the locks to the rental Unit ..o oo e LAT
Allow a tenant to assign or sublet because the landlord’s permission has been unreasonably withheld ..... AS
|| Allow a tenant to reduce rent for repairs, services or facilities agreed upon but not provided ......... RR
Other
Recover filing fee from the landlord for the cost of this application .....c.cc.cocceivcnincin e, FF
Serve documents or evidence in a different way than required by the Act ..., SS
v'| Other (provide details in the ‘Details of the Dispute’ boxX BElOW) .i.vverriiirireriierirresins e e e srereans ]

Details of the Dispute

In two or three sentences, describe the issue. Include any dates, times, people or other information that says who,
what, where and when the issue arose or the event occurred. When the dispute includes a request for a Monetary
Order, include a detailed calculation. Attach a separate sheet If necessary., Any additional sheets must be signed.

Tenancy agreement does not require vacant possession at the end of the term as per Section 44(1)
(b). As such, itis the tenant's position that the tenancy continues on a month to month basis after
February 1, 2013. In addition, tenant requests that the microwave be repaired or replaced as it has
been out of ord/er for e%pptonb\monthS}glso set conditions on entry to unit (see attached).

Si¢ s.22 Date: January 16, 2013

Print name: $.22

The personal informatien recorded on thts form ts collected under the authorty of 5. 59 Residential Tenancy Act and s. 52 Manufactured Home

Park Tenancy Act for the purpose of administering the Acts. The Information may be disclosed te the public in accordance with the

Freedom of Information and Protection of Privacy Act. Questions about the collection of this information may be directed to anﬂg&g@at]on Officer:
Lower Mainland 604-660-1020  Victoria 250-387-1602  Elsewhere In B.C, 1-800-665-8779 HOU-2013-00036




7% DBRITISH
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The Best PMacx on Earth

Office of Housing and Construction Standardg
Residential Tenancy Branch

Evidence

(or other information for delivery to Dispute Resolution Officer prior to a hearing)

s ON TIME []
File # S5 UL LATE /]
DRO: (WAD LOCATION:__ Vic
HEARING DATE:__ (Tt TIME: L ¢ovivn
RECEIVEDBY: MAIL-[] HAND-[] FAX —/m COURIER -[]
OTHER (GA) -{]
SOURCE: LANDLORD -[]  TENANT ;Zl NOT PROVIDED -[]

RESHER AMCY DARCH
. -

R e T LT EYS

Note: Date Recelved is the same as Date
i Submitted if by Hand, Fax, Courler or Email

. H
H
i O T L L L L T

EVIDENCE PROCESS: (Check off each box that applies)

Date stamp first page of evidence /Cautioned client rec'd as a copy

e

Evidence scanned/uploaded to CMS (10 signature)

s

NEN

Audit notes entered

Evidence: Placed in file
Placed in DRO basket/slot
Faxed to DRO
E-mailed to DRO
Housemailed to DRO

Picturesfaudiofvisual: Placed in file
Sent to DRO {housemail)
i

TOTAL NUMBER OF PAGES: )

O D!\DDD

TOTAL NUMBER OF PHOTOS:

- =2
Processed and sent to DRO by: STAFF NAME: Wadhu DATE: 77 Lol 2010
Month/Day/Year

Placed on file by: STAFF NAME: DATE:

Page 3 Jui 2011

HOU-2013-00036




02-04-13;01:42PK; ( ( 1250 979 0275 8 1/ 3

OKANAGAN
DVOCACY

& Resource Society (AR

#104 - 1455 Ellis Street, Kelowna, BC V1Y 2A3 ~ Phone(250}979-0201 ~ Pax(250)979-0275 ~ emailioars@telusnet

HESIDENTIAL TENANCY BRANCH
BURNABY, B.C.

ro: LT v Now (avada oo Raco Moraan TFEB“UML \2013-,
rax: -] Bl 3 1264 PAGES: O ~ L,_j%fffi.{h?ﬁﬂ

PHONE;: DATE: F-d? LP' J 5

re: £V !'C?*ﬂ/] (& hear ﬁ’lﬂ e 5.22 s
No. 685957 |

H Urgent For Review [ Please Comment [OPleaseReply [ Please Recycle

Comments:

Dease fied attnched T denants Suomissivn
(nob evideng) for The dbove noted hetring.

Méo note: euidence was Submified Vid fax
f5 losth fhe 1% ¥ -fhe respondlemt o
Japuary 2417 - Unfortunadely, i wWas Sewts iw

with fhe Wrong fle numloer ( 53995%)-
i gould have (een sent w1 as hle &
535957 4.

Our apol?ji&ir

This fax, including atachments, may Include confidential information and may be used only be the person to whom, or entity to
which, It is addressed, If you are not the Intended recipient or his or her authorized agent, you are hereby notified that any
dissemination, distribution, or copying of this fax is prohibited. If you have received this faxin error, kindly notify the sendor by
replying to this message, and then destroy this fax immediately. .
HOU-2013-00036




02-04-13;01:42P4; ( ( ;250 879 0275 £ 2/

#104 — 1455 Ellis Street Kel ,BCVIY ZA3

Okanagan Advocacy o D S o
- Emsil: Zotelus.net

& Resource Society il ours@retusne

(OARS)

RE:

February 4, 2013

TENANT'S SUBMISSION

.22 v. NOW Canada Society

File # 535957

Facts
1,

5.22 the tenant, entered into a tenancy with the NOW Canada
Society, landlord, in April 2011, The otiginal tenancy agreement attempted to
create a fixed-term tenancy, and was 7 pages fong, plus an addendum,
Subsequent tenancy agreements have been signed, again with 7 pages and
an addendum,

The most recent tenancy agreement was signed on December 10, 2012, for a
one month term of January 1, 2013 to February 1, 2013. ‘

Does the tenancy agreement in itself require vacant possession at the end of
the term?

4. The relevant text in the most recent tenancy agreement reads:

"This tenancy starts on 01/01/13 for a fixed length of ime; T months ending on
01712113, At the end of this length of time the landlord may extend the
tenaney for anaother fixed term length.”

Section 13(2)(B) of the Residential Tenancy Act (RTA) provides that where a

tenancy agreement establishes a fixed term tenancy, the agreement must
also specify “whether the tenant must vacate the rental unit on that date”
(emphasis added).

Section 44(1)(b) of the RTA provides that a fixed term tenancy ends only it
"the tenancy agreement provides that the tenant will vacate the rantal unit on
the date specified at the end of the tenancy” (emphasis added).

Section 44(3) of the RTA states: “If on the date specified as the end of a fixed
term tenancy agreement that does not require the tenant to vacate the rental
unit on that date, the landlord and tenant have riot entered into a new tenancy
agreement, the landlord and tenant are deemed to have renewed the tenancy

Page 5 .
HOU-2013-00036




02-04-13;01: 42PM; ( ;280 979 0275 # 3/

& Page 2 Fabruary 4, 2013

agreement as a month to month tenancy on the same terms.” (emphasis
added),

8. The tenant's agreement states "the landlord may extend the tenancy,” and
nowhere in the agreement does it explicitly state that the tenant will need to
vacate the unit at the end of the tenancy period of February 1, 2013.
Therefore, it appears the agreement does not comply with either section
13(2)XB) or section 44(1) of the RTA. Therefore, tenant submits there is a
month to month tenancy via section 44(3) of the RTA.

9. Furthermore, it is important o note that section 14 on page 4 of the tenancy
agreement sets out specific terms for a tenant's residency once a month {o
month tenancy has crystallized. The inclusion of this section in the tenancy
agreement suggests month to month tenancies were in the contemplation of
the landlord before entering into agreements with tanants.

10. The tenant submits that the current tenancy agreement has become a month
to month tenancy, effective February 1, 2013, under Section 44(3) of the RTA.

Respectfully submitted,

Barb Morgan
Advocate

Page 6
HOU-2013-00036
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e of Housing and Construction Standards
Restdential Tenancy Branch

Evidence

{or other information for delivery to Disputa Resolution Officer prior to a hearing)

File # E? % 5?9’7 ONL2¥EE//'

MM) LOCATION: I/, ¢
HEARING DATE: iU ( TIME:_/[. 0

RECEIVED BY:  MAIL-[T] HAND -[] FAx-lz]/ COURIER -[]
OTHER (GA) -[]

SOURCE: LANDLORD -[] TENANT -] NOT PROVIDED - ]

ST T EN IS Y BRANTH
BURNABRY, B.C.

FEBO4 2013 i Note: Dato Recaived is the same as Date
. { Submitted if b Hand, Fax, Courler or Emaly i
RECEIVED ; g
i ..................................................................
EVIDENCE PROCESS: (Check off each box that applies)
T e e e S e W0 S & i

Date stamp first page of evidenca
Evidence scanned/uploaded to CMS

Audit notes entered

Evidence:; Placed in file
Placed in DRO basket/slot
Faxed to DRO
E-maiied to DRO
Housemailed to DRO

Pictures/audio/visual:  Placed in file

00 ﬁﬁ%ﬁ]ﬂ SO

Sent to ORO (housemail) S L
TOTAL NUMBER OF PAGES: X7, o
TOTAL NUMBER OF PHOTOS:
Processed and sent to DRO by: STAFF NAME: fm DATE: FQE‘ 5 [ S
Manth/Day/Year
Placed on file by: STAFF NAME: GLD DATE: EQJ/‘ 6

Month/Day/Year 7

Page/t 2011

00070

HOU=-2613-068636



02~04-13;01:50PM; ( { 1250 972 0275 # 1t/ 36

OKANAGAN
ADVOCACY

Resource Society (QARS)

/

4

Ve

#104 ~ 1455 Eliis Street, Kelowna, BC V1Y 2A3 ~ Phone(250)979-0201 ~ Fax(250)979-0275 ~ emaikoars@telusnet

fax

T0: R’T@ mome  PAUD mDqulfV'l
pax:- | ﬁéoé 34| |2 PAGES: &Lg ~
PHONE: DATE: jal;l Febo .3
. SASYST ce:

0 Urgent ﬁl’ﬂl" Review  [JPlease Comment [l PleaseReply LI Please Recycle

Comments:

- Dlease be advised— the euidence.
Senk via fRC On Jan 243 wWas
rstat with Tthe wrong file

957
CORCELT m@%ﬁ' ;58?; 157)
Stucare aplofics -
Balb Movaun -

RESIDENTIAL {EAANGY BRANCH
BURNABY, B.C.

FERO & 2013
RECEIVED

This fax, including attachments, may include confidentfal informatien and may be used only be the person to whom, ar entity to
which, itis addressed, Ifyou are not the intended recipient or his or herauthorized agent, you sre herehy notified thatany
dissemination, distribution, or copying of this fax iz prohibitad. If you have received this fax in error, kindly notify the sender by
replying to this message, and then destray this fax immediately.

o a
rage-o

HOU-2013-00036 -




02-04-13,01: 50PM; ( ( 1280 9789 0275 # 2/ 36

OKANAGAN

A eI

ADVOCACY

Resource Society (OARS)

#104 - 1455 Ellis Street, Kelowna, BC V1Y 2A3 ~ Phone(250)979-0201 ~ Fax(250)979-0275 ~ email:oars@telusnet

dX

TO! R’n% FROM: Bw MQ@M
eax: - | Bl 2H 1209 BAGES? 244,245
PHONE: e é/y"

re: EVIDENCE .
ERLING ™S 39957

O Urgent or Review O Please Comment O PleaseReply [ Please Recycle

Comments M A ey
JL@MLA? bﬁ} eh. @/’5/ Ae L.

539957.

dabmitted Ou bihatl o e tpplind,

ce:

This fax, including attachments, may include confidential information and may be used only be the person to v‘.rhom. prentity to
which, it is addressed. If you are not the intended recipient or his ot her authgrized agent, you are hergby notified that any
dissemination, distribution, or copying of this fax is prohibited. If you have recelved this fax in error, kindly notify the sender by

replying to this message, and then destroy this fax immediately.

Page 9
HOU-2013-00036




02-04-13;01: 50PM; : (

WorkCentre 7125

Transmission Report

;250 978 0275 # 3/ 36

G3-1D 250979 0295

Local Name Okanagon Advocsey RS
Contpany Logt

Tha job has baan sant,
Onginet Size; 8.5 x 11"

MGAN
p 5 let CY
esource Soclety (Mars

B4~ §455 Hln Sutews Heltwaa, BC V1Y 2404 Phone[R50)575-0701 « Far(250)9 790275 o~ eruthrap Fichenet

fax

zor RTP PROM) B{Uiﬂ MOI‘BM
rax - | Bl S 12l raser O, 26 (5
FPHONE! I L%‘f‘

& E.WB@JW o
fﬁm@fﬁs%ﬁt

fa m‘?atvtm [ Fleass fomment  AFlaeRegly M PnaceRecya

Comnn'tn m m
FJeb- /13, e L0,

;tw&nmhwyhmhmlh'umﬂmmimhurdu&hiuwmamuha.qﬁrnﬁuw
wuds.nu-ddnmd.u mwmmw&qrhmhwqmmmhmw netftod (hat any
ﬂ‘mhﬂﬂﬂ.é’ﬂ:ﬂﬂﬁﬂ.ﬂtmﬂudﬁhfnhpmﬁhkil{yﬂ bavn pecefred chin Oy 3 arros ety modly tha
pralytng b chis mverncgn, SES 0 Aoty ik fay e Sl il

Date & Time : 01242013 313 FM
Paga: t{Last Fape)

N DR
TiAL TEN.’\NGY ARANCH
BURNABY, B.G.

FEBGL 207

W Joh Remote Stsifon 5tan Dats Duralfon  Peges Protoesl Contants Slalys
& Time
1 4380 FAX, 1e2d; 3101 PM 12:08  34/34 Ga Compleied
Page 10
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02-04-13; 01 50PM,; 1250 879 0275 # 4/ 36

Okanagan Advocacy  "HlEamisyes
& Resource Society Email: oars@telus.net
(OARS)

January 24, 2013

RE: File no. 539957 555—%7

Attention:
Residential Tenangy Branch
NOW Canada

BY FAX
Attached please find evidence submitted on behalf of the Applicant, s.22
Included as evidence —

1. A copy ofthe Applicant’s most recent tenancy agreement with NOW Canada, We draw
attention to the fact that there is no reference in the agresment that vacant possession is
required at the end of the tenancy. Therefore, it is the tenant’s position that the tenancy shall
continue on a month to month basis, (pp.1—19)

2, Correspondence from a previously scheduled dispute resolution hearing (which was
subsequently cancelled) between another Applicant of the same building and this application’s
Respondent, on the same issue, Please note the tenant named in the previous dispute

resolution proceedings has given permission to use this documentation. (pp.20-24)

3. Two Dispute Resolution decisions relevant to the current dispute resolution are also
included in the Appendix. We appreciate that these decisions are not binding, However, we
believe the reasoning does support the tenant’s position. (pp.25 —32)

Sincegely,

Barb Morgan
Advocate

Page 11
HOU-2013-00036




02-04-13;01:50PM; (

hle#t 5%

(PLEASE PRINT CLEARLY OR TYPE)

N 5554957

# 5/ 38

v I

1250 978 0275

A

Residential Tenancy Aéreem n

Non-Profit Housing
Fixed Term Confract

A Residential Tenancy Agreement between (use correct legal names)

the landlord rieme of landlord .
| Now cANVADE Socrety .
and fast nama first lGme fnitlat  Blcth date {dd/mmiyy)
the tenant(s) fast ame . firet farms bifih date [ddfmmiyy}
s.22
L s.22 s.22
rRRL ran TIrsE NEmMe s blrth date {dd/mmyy)
[ast name firet name Initial  Birth dete {(dd/timivy)

The address of the place being rented to the tanant {called the residential pramises In this fenancy agreement) Is

< oo Addrass! sulls, number, strant, city, BG, poatal cods

s.22 -

The address for service and the telephons number of the landlord or landiord's agent Is
Addrass; sults, number, streaf, city, BC, postal cods

970 Tl SvReer, Kevewdld | B MY P25

1. This tenanoy agreement consists of the following:
Standard Terms Resldential Tenancy Agreement, declaration of ncome of tenant, and one oF mors of the followlng (check ag

PFhona numiber

250-1b3-3874

applicable)
st of Additional Tenants and upants, E/l;'arking Tems; I:l Alternative Accommadation Termng;
' c

rime Fres Housing: NOW Canada Pollcy Addandum /%‘z ’m

2. lLength of the Tenancy (fill In the data in the space provided) .
‘This tenancy starts on:.2¥. .9..!..[(.3...(ddlmmfyw) / %: Z 4 !'ﬂ Yy,

for & fixed length of time:. / .months ending on &2/, /.02 Zfdd!mrrﬂyyyy}

At the end of this length of ilma the lendlord may exterld the fenancy for another fixed torm length. M .A.d/
Aed

Aiggple it Lrre) Mozt
b e QW_.

3. Qccupants (other than tenznts named above), List all other parsons (ncluding those under age 19, Indluding Infants) who wi.,
oceupy the residentlal premises, Wilte birth date In the format dd/immiyy,

The tanant'e rent for the residentlal pramises Ia § 3 '75-' \E"ér month,
The tenant's rent for the residential premises besed on the number of bedrooms in the un
s.22

last mama, firet natne, Inkfal birth date laat neme, fiest name, inttal blrth dats
last narae, first name, Initial blrth date last name, first name, inflal birth date
last name, fitst nams, fnival birth dzte last nama, fitst hame, (bl birlh date

4. What s Included In the rant {check only these things that are Included and provide additional Information, if needed), No
fumlshings, equipment, or utiitles will be previded by the landlord except thoss checked below.

[ water B stove and Oven  [7] Window Coverings [ Sewapge Disposal (1 Fumniture
D Electdclty E’ Refrigertor D Cablevislon Garbage Collzction D Sheets and Towels
Heat Ly Camels | Laumdry J . Parking on a first come/first sorvad basls,
tolin L:Jp»zrm[-e O S oAren fed

Other facllity or service: faundry facility In bullding avallable on maln floor - $1.00 per wash cyale and §1.00 par dry eycle,

Pader@p 1¢f6.

ABR-20 08/24/80
HOU-2013-00036




02-04-13,01:50PM;

v " v,

STANDARD TERMw <ESIDENTIAL TENANCY AGREEMENT - NON-PROFIT HOUSING

{ ;250 875 0275 # 6/ 38

f 2

5, Slgnaturas (By signing this tanancy agreement, the landlord and the tenant ars bound by Tts terms and attachments the
tenant acknowledges recelving a copy of this tenansy agreament),

AGR-20 0B/24/50

Landlo nature day/monthvyear
. .lu.zf.a-ya’ Jofra/fa—
Tenant signalute dayfmonthiysar Tenent zignatura * day/imontiuyear
- P ——— N
Tenant signatura day/monthiyear diyimoptivyas,
5.22 /"Ei Wg
o .

Paga 2 of 6

Page 13
HOU-2013-00036




02-04-13,01:50PM; { 1200 979 0279 # 7/ 36
BIANUARD tERM RESILEN AL TENANUY ALREEMENT ~ NUN-FRUFIT HUUBING Yy

g Interprétation f/
(@) inthis lenancy agreement, the following terms have the meaning set aut below: il
{) "BC HousIng" means British Columbla Housing Management Comrmiseion;
() “occupant’ means a person listed s tenant, listed 26 an occupant In section 4 or listed In the List of Additions] Tenants
and Qecupants:
(i) "residential praperiy® means the land and the bullding In which the residential premises are Incated;
(W) °RTA"means the Rasidential Tenancy Act of British Columbia and regulations pursuant fo that Act and eny amending
successor leglslation; and
(v} "Tenant Rent Contribution” means the amount a fenant who Is sligible for a rent subsidy must pay towards rent,
(b} Ifthe singutar, maseuline or netster fs used In this tenancy agreemant, the same will be deamed fo Includa reference fo the
plural, feminine or body corporate aseording to the context in which it is used.
(&) Headings In this tenancy agreement are for convenience of reference only and are not Intended {o govem or affeat the
Interpretation of this tanancy agreement.
{d} Tha walver by the landlord of & breach of this tenanay agreernent will not preciude enforcement of a later breach of this
:enancy agreement. The fandiord has no oblination to enforce rules and regutations or tenancy agreements as agzinst other
BRanie.

(8) If thera ls more than one tenant the obligations of aach tenant ara joint and several,
(f) if any provision in this fenency agresmant is found by & court to be invalid or unenforceabla that provision will be severed from

this agreement and the remainder of this agreement remains in full force and affect.
{0) Tima Iy of tha sssehce of this agresment, For example, when the rent s dus on tha first day of the menth, 1he rent must be

paid on that date,

7, Agraamant with BG Housing
The landlord has entered Into an agreemant with BC Housing designating the residantial properdy as housing for lew and moderate

Ineome tenants,

B. Condltion of Framises
The tenant acknowledgas that the tenant has inspected tha residentlal premizes prior to taking possesslon and agrees that the

resldentlal pramises &re in good order and repair unfess the tenant notifies the landlord In writing of any defect or damage within
three daya of the star of the tenancy. At the end of this lenansy agreement, the tenant will deliver possession of the residentlal
premlses fo tha fandiord in the same condition as at the start of the tenancy, except for reasonable wear and tear.

9, Paymesnt of Rent
{a) The tenant must pay rent 1o the landiord in advanca on or before tha first day of each calendar month at the place and in the

manner the landlord designates in writing.

{b) If the tenant is elfigibla for a rent subsidy from BG Housing, the tenant will pay the lesser of the rent set out in Sectlon 3 or the
Tenant Rent Contribution. Tha Tanant Rant Contiibution will be determined on the basis of 30% of the tenant's and occupant's
groes menthly housahold income er such other percentaga as shall be defermined by applying the BC Rent Scale, or sush
other rent scale as BC Housing may determine from time to time, Any change in the Tenant Rent Contribution wilt be
determined in aetordance with Section 10 (b) and is not subjact fo the RTA,

(c) lf the tenant is ellgibla to recelva a reni subsidy from BC Hausing, the tenant agreas to:

) complete and slyn a declaration $tating the number of accupants In the resldentlal premises, their namaes, birthdates,
gross incomes and assets on a form provided by the landlerd fwhen the tenancy Is renewed,

(iy provide proof of Incoma and assets with auch declaratlon;

and that declzration and informatlen wilt form part of this tanancy agreement. This information Is materlal and fundamental fa

thls tenancy agreement. The landlerd will forward the declaration and informatlon to BC Housing in support of the tenant's

application for a rent subsidy, which will be datermined by BC Housing. )
The tenant must pay the rent on tme. If the rent [s [ate, the landlord may Issue 1 Notios to End a Residsntial Tenancy

to the tenant, which may take effect not ezrlier than 10 days after the Notlee Is glven.
The landiord must net take away or make the tenant pay extra for & servlee or facility that is alraady included in the

{d)

(e)
rent

1%, Disclosure
if the tenant Is eligible for a rent subsidy from BC Housing, the tenant: '
(a) agrees to promptly provide or cause fo ba provided such information and dosumentation as i3 requested by the landlord

regarding the tenant and the accupants ag reguired to determine the applicable Tanant Rent Contribution or for avdit purposes:
(b} consents o the landierd verlfylng personal Information, as defined In the Freadom of Infonmation and Frotection of Privacy Act,

which consent (s required by that Act to enable the landlord to carry out its aucdit function; and

initlal,f inteiap
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(c) agrees that If the tenant falls to disclose or misrepresents any Information requested by the landlord to allow the landiord to 7 4
dstermine the applicable Tenant Rent Contribution or fer audit purposes, such fallure or misrepresentation will be deemed {o be
a materal breach of thls tenancy agreement entifling the [andlord to end this tenancy agreement and ta recover from the tenant
in contract or otherwise the difference between the amount the tenant pald as the Tanant Rent Contriliution and tha rent
payablo under Section 3. This ramady Is not exclusive and may be exercised by the landlord in addition io any other remedies
available to the fanclord In law or aquity or as get out In ihis tenancy agreement,

11, Seeurity Deposit
The tenant will pay a security depasit before the date his tenancy starts.
Tha amount wilt ba 1 1 hedror apardment - $187.50
2 bedroom aparfment - $285.00
3 bedroom apariment - $330.00

{a) The landierd agrees
{l) that tho securlty depasit must not exceed one half of the monthly rent payable for the residential pramises,

(il) to keep the security depaslt during the tenency and pay Interest on it in accordance with the RTA, and
{lli} to return tho security deposit and Interest to the tenant within 18 days of the end of the tenancy agreement,

unless
A) the tenant agress It writing to allow the landlord to keep an amount as payment for unpald rent or damage,

or
B) the landlord applies for arbitration under the RTA within 16 days of the end of the tenancy agreement io

¢laim some or a2l of the security deposit and Interest.
{b) The ténant agrees to use the security deposit and interest as rentonly if tha landlord consants.,

12, Oceupants and Invited Guests
Tha landiord has selacted the tenant on tha basls of tha nurmber of occuipants amony other eriterie. Tha tenent agrees that anly

those parsons listed a8 tenants and occupants, inciuding those listed in the List of Additional Tenants and Occupants, ifany, are

allowed fo live in the residential premises during tha term of this fenancy, untess the landlord otharwise consenis in writing, Any

change In the rumber of occupants is materiat snd of great importance te the jandlord and entliles the landlord at its diseration to

end this tenancy agreement, The tenant agreas to notify the landlord promptly of any change in the oceupants. If the tenant I

eligible for a rent subsldy, the tenant agreas that any person that resides with tha fenant In excess of 14 days, whether o not

consecutive, in any 12 menth pariod, without the written cohsent of the landlord, will be considerad an occupant 2nd:

(a) that person's income must be dactared to tha landiord immadiately;

(b} that parson, If 18 yaars or older, must sgrea to be a tenant under this tenancy agreemant by signing an addendum ta {hls
tenancy agreement; and

fallura to comply with these provisions entitles the landlord to end this tenancy agraement, and the following also apply:

{¢) The landlord may not stop the tenant from having guests In the residential premises undor reasonable
circumatances. Howaver as this bullding has been establlshed to support womeh and children, ali overnight visitors
not listed for tenancy on this agreement must be approved by tha Bullding Managar, Based on 3 ruling of the
Arbitrator at the Residential Tenansy Dffice In Kelowna dated March 8, 2003, male guests cannot ba approved for
avernight stay. Tho nuling states that NO MALES are allowed In tha building after 41pm 2nd hefora 7am, and thatthis
ruling must be enforced by the Bullding Manager. Aminimum of 43 houts prior notice of the overnight guest reguest
must be given to the Building Manager by the tenant. The tenant is awate and undarstands that all visitors in and out
of the buliding are monjtored by securlty cameras. Violatlon of this overnlght guast policy will resultIn immediate
termination of this Tenancy Agreement, If the number of permanent occupants js unreasonable, the fandlord may
dizcuss the Issua with the tenant and may serve a Notlce to End & Resldential Tenancy. Disputes regarding the notice

may ba rasolved through arbitration under tha R7A,

13, Assigh or Sublat
The tenant agrees that:
(a) only approved occupants may use the residentlal pramises as fhelr residence; and

(b atenant may not sublet the apariment,

14, Ending tha Tataney . -
(a} The tenant may end a month-to-month tenancy by giving the tandlord at [east one month's written notica, The
tandlord must recelve the written notice befora the day the rent Is due, for the tenant to move outat the end of the

foltowing month, This notlce must be in writing 2nd must
(i} include the address of the residential premises,
{i) include the data the tenancy is to end, and

{ii} bo signad by the tenant.
For exampla, if the tenant wants {o move at the end of May,

receives writtan notice on or before Apil 30th,

the tanant must make sure the [andlord

I nitat | ita)
s.22
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(b) Tte landlord may end the tenancy only for the reasons and only in the manner set aut In the RTA, The landlord must )

uza the praseribed Notloe to End a Residantial Tenancy form availabla frotm the Resldentlal Tenaney Braneh,

{6) Thelandlord and tenant may mutually agree In writing ts end thls tenancy agreement at any me.

(d) The {enancy will end at 1:00 p.m, in the aftsmaon en tha last day of the tenancy.

{8} Once a Notfee {0 End a Resldential Tenancy Is glven by elther party, the residential premizes may be shown {o prospactive
tenants In accordance with the landlord's right of entry under the RTA, The tenant agress io cooperate Inthe
interests of Incoming {anants.

(} ifthe tenant ramains In possesslon of the residential premises after the end of the tenancy, the tenant must pay for the losses
Suffered by the landlord becauss of the tenant'a fallure to vacate, Including, but not imited to, payments made by the landiord
to any prospective tanant with whom the landlord may have entered into a {enancy agraameant for the residaentlal premisae,

L

15, Rapajra

{a) Landiord's Dutles
The landiord must pravide and maintain the resfdential premises and residential property in a reasonabla state of

decoration and rapair, making the residential pramises and the residentlzl property sultable for ocoupation by a
reagonable tanant The landlord must comply with heulth, safety and housing standarde required by law.

If tha landlord Is required to make a repair to comply with tha abova duties, the tenant may discuss it with the
landlord. if the landlord refuses to make tha repalr, tha tenant may seel an Arbitrator's Order under the RTA for the

completion znd costs of tha repair.

(b} Teanant's Dutles
The tenant must maintaln ordinary health, cleanliness and sanltary stendards tihiroughout the residential premises

and resldental properly. The f2nant must take the necessary sieps to repalr damags to the residential premises and
resldential property caused by a wiilful or negligent act or omiszion of the tenant or Invited guests of the tenant. The
tanant Iz not responslble for reasonable wear and tear fo tho residentfal premiseas.

if the tenant does not comply with the above duties, tha landiord may discuss the matter with the tenant and may
seek a monetary order through arbitration under the 7A for the cost of repairs, serve a Notice to End a Residential
Tenancy, or both.

Tha tenant must take il steps necessary to prevent improper ¢ caraless use by any occupant or guest of the services,
fumnishings, equipment and facllitfes suppited by the landlord In the residential premises of on the residential property. The
tenant must prompily reporl to tha landiord any damage, unsafe conditlon, fault or deficiency in the residential premises,
residential property or services, including without Imifation leaking water and non-aperating smoke deteclors. The {enant
must repiace and pay for any burned-out fuses and light bulbs In tha residential premiges and leave the same in the residentiat

premisas when vacaling.

{c) Emergency Repairs
The Jandlord must post the name and telephone number of the designated contact person for emergency repalrs. Tha

tenant must make at leest two attempis to notlfy the person designated by the [andlord, and glve a reasonable time
for completion of the emergansy repairs by the landlord. :

If the emergency repairs ara stilf mguired, the tanant may undertaka the repairy, and dedust the cosifrom tha nexd,
month's rant, provided a statement of account and recelpts are given to the landiord. The [andiord may take aver
compleffon of tho emargency repalrs at any time,

Emergency repairs must ba urgent and nacessary for the health and safety of persons or preservation of property
and are [imited tor

(i} majorleaks in the pipas or roof,

{ill damaged or blocked watar or sawer pipes of plumbing fixtures,

{iii) repalrs to the primary heating systom, and

{iv} defective locks that give access to the residentlal premlises,

16, Locks
{a} Naithar the tenant nor the landiord may change or add a Jock or secuirity device (for example, a door chainj} to the

residential premises unless both agree, or unfess ordared by an arbifrator, In an amergency, the landlord may changa

the lock on the maln door 6f the residential property. A tsnantmay not change locks to the apattment.
{b} The tenant agrees not to make extra keye for any lock nthe resldantial pramises or residential propérty, except with the prior

written consant of the landlord. If the tenant is locked out of the resldentlal premises and the residentlal premises are damaged
In regaining access, the tenant must pay any costs of repalring such damages, The tenant must pay any other ¢osts incurred

in regaining access. A $10.00 (Ten Dollars) daposit will be required for each securtly tag issued fo the tenant,

17. Entry of Residantial Premises by the Landiord '
{a} For tha duration of this tenancy agraement, the residential pramises are the tenant's home and the fenant

is antitled to privacy, quist anjoymant and to exclusive use of the residential premizes,

{b) Thelandlord may enter the residential promizes anly If ane of the following applies!
{i} the landlord gives the tanant a writtan nofice which states why the landlord needs to enter the
residential premises and epecifies a rea=onahls titme no less than 24 hours and no more than 30 days.

{l) there Iz an emergency;

Initiad | initial
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(ilf) the tenant gives the landtord parmission to enter at the time of entry or not more thai one month before the f i
tme of entry for a spscific purposs;
{iv) tha tanant has abandonegd the residentlal pramises;
{v} the landlord has the order of an arbitrator or court saying the landlord may enter the residential premiaes;
{vl) the landivrd Is providing mald service to a hotel tenant at a reasonabie time.
{¢) Ifalandlord enters the residential pramises illegally, the tenant may apply for an Arbitrator's Order under the RTA,
to changs the locks for the residantlal premises and keep the only key. At the end of the tenancy, the tenant must

giva the key to the residential premlises to the landlord,

18, Extended Absence from Residential Premises
Ifthe tenani Is eliglble for a rent subsidy and if the tenant Is absent from the residential premises for three consecutive months or

longer withaut the prior writtan consant of the landlord, the landlord may end the tenancy, even If the rent Is pald for that period.

18, Parking
The landlord Ja not respansible for providing parking spaces for the use of tha tenant. If parking Is available, then:
(2} the tenant may park only operative, licensed and Insured vehlcles {n such areas;
(b} the tenant must obtaln the prior writlen consent of the landiord to park full-sized trucks, recreation vehicles, commerclal
vehicles, boats or trailers tn such areas;
{c) the tenant must remove any vehicle leaking ofl or other fivids;
{d) aguest may park only In designated visltor parking areas; and
(e) the landlord may tow away, at the tenant's expense, any vehiales Improparly parked or parkad in a manner contrary to this

fenancy agreament.

20, Pats
No Pels are aliowad in the apartments.

21. Conduct
‘The fenant agrees that if any occupant or guest causes excessive nolse or disturbances the landlord may end the tenancy,

Z2,Use of Premises
The tenant will uge the residential premises only ag & private residence and will not conduct any trade or business from the

residential pramises without the prior written consent of the landlord,

23. Alterations of Premises
Tenants must obkaln the prior writien consent of the landlord to do any of the follovdng:

(2} place any notlce or sign on the residentlal premises or the residential property; )

(b) place an or afix any radio, satellite or television equipment or any other object whatsosvar to the outside of the residential
premisas or the rasidential property;

(6) make any structural elterations to the rasidential premises or the restdential proparty;

(d) paint, paper, carpet or decarate the residentlal premiges or the residential properiy: . ) ‘

(€) repair or service any automobile, recraation vehicle or other vehlcle or boat on the residential propetty, including the parking
areas:

(h Insiall or store heavy appliances or equipment in the residantial nramises or on the residential proparly; or

(@) use any other drapes, curtains and curtain rods ex¢ept those that have been supplied by the landlord.

24, Hazards
The tenant must take all sleps necessary {o prevent the creation of 2 hazard and must immediately reciify any hazards created

by any oscupant of guest of the tenant, and the tenanti
(a) must report t the landlord without delay any fire, waler escape, gas &scape or other hazard; and
(b) must pay the costs Incurred to repalr any damage arising from any hazard or threat to safety, including any fire, caused by a

willful o negligent act or omilssion of any occupani or quest of the tenent,
I£ the tenant does not comply with the above duties, the landlord may taak a monatary order undar the RTA for such costs ar

may giva & Notica to End the Tenangy or bath.
25, Waterbeds, Oxygen Equipment, ete. ) )
Tha tanant must obtain the prior written consent of tha landlord If tha tenant Uses or stores in the residential premises:

{a) awaterbad, and no consent will ba glven untess;

() the waterbed has a proper frame and safety liner; and L ) )
(0 the tenant carries a8 minimum of $1 00,000.00 watetbed llabllity insurance and provides avidance of such toverage o the

landiard; .
(by any other fiqﬁ:ld fillad furniture or aquarlutn, with a volume In excess of 20 gallons in total, or

(@) any oxygen lifa-support equipment.

Inltlal taitlal ]
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26. Common Areas
The tenant must take all raasonable steps to ensure that the use of common areas of the resfdential property, including any
taundry room, recreation room and facilities, parking area, or storaga area, by an oocupant or gusst of the tenant will;
(a) be prudent, safe and equitable; and
() comply with all notices, rules or regulations posted on or about the residential property concerning the use of such common
areas, including rules restricting use to occupants only and restrictions on use by children.
The tenant agrees that the use of common areas by an occupant or guast of the tenant Is at the sole rlsk of the tenant.

27, Sforage
The tenant must not store any bicycle, wheelehair, baby carriaga, scooler or pewer scootar on balsanles of in hallways, and must

{101 stgre any properly excapt iy proper starage areas. The tenant agraes thai usa of the storage areas Is at the sole risk of the
anamn

28, Rules and Regulations
The tanant agrees to observe the rules and regulations deliverad with the tenancy agreement, and such reasonable variations,

modifications and additions from fima to time made fo such rules and requiations by the landlord and posted or communicated to
the tanant In writlng, and the tenant agrees io require all occupants and guests to observe such rufes and regtlations and agreas

that sueh rulas and ragulatlons form part of the terms of this tenancy agreement.

2% Moving
Tha lenant must mave possessions and furnifure in or out of the residential premises and residential property in a competent

manner and if any damage fa causad in the course of moving In or out of tha residential premises or residentlal propearty, the
tenant must pay to repalr such damage.

30 Ulabliity Walver
The tenzani walves and refeases the landlard from any Habillty whatsaever I cannaction with:
(a) the use oroccupation by an oceupant or guest of the tenant of tha residentlal premisss o the residential property or he use of

any servicas, fumishings, equipment aind facilities supplisd by the fandlord; and

{b) any damage fo or loss of any personal property of an occupant or guest of the tenant,
The fenant |s advised {o carmy adequate insurence covering personal property and third party Nabliity claims. Subjeciioan
Asbitrator's Order, tha landlard will not be liable for damages, direct or indiract, for parsonal discomfort or llness afising from the
lack of heat, or hot and cold water, or afectriclty or air conditioning, or from alterations or repairs to the resldential premises or
services to the residential premises, During repairs to the heating fecilifes the tandlord will not be obliged to fumnish haat.

31. Applicatipn of the Resfdentfal Terancy Act
{2) The terms of thls tenancy agreement and any changes or additions {o the terms may not contradict or chango any

right or duty under the RTA or a regulation made under that Act and to the sxient that 2 torm of this tenancy
agreement does aontradict or change a right or duty underthe RTA or a regulation made under that Act, the term of

this tenanay agresment is vold.
{b) Any changs or additfon to this fenancy agreement must be apreed to in writing and initiallst by both the landlord and

tenant and must be reasonable, If a change is not agreed to in writing, l= not injtialled by the landlord and tenznt or s
not raasonablza it Is not enforceabla,

372 Landferd’s Obligation to Give Tenanay Agresment to Tenant
In order for the fandlord to Inaist on the performance of tha fanant’s ehligation to pay rent under the tsnancy agreement,

the tenant must técelva a copy of thiz agreement pramptly, end in any event not later than 21 days after the agreement
was enterad into,

33, Arbltratlon of Disputes . )
Desplte any other provision of this tenancy agreement, under the RTA a tenant hag tho right to apply for arbitration to

regolve a dispufe,

34, Breach of Tenancy Agreement . .
A breach of this tenancy agreement by the tenant may give the landiord the right to end the tenancy and clsim damages h

accordance with the RTA,
Any money owing by the tenant to the fandlord under this tenancy agresment pursuant to a court order or Arbitrators Order or
otherwise will baar Inferest at the prime rate of the Royal Bank of Canada frem apd including fhe time such money becomes

payahla, celculated and payahle monthly until repayment beth before and afler fudgment.

Returned and not sufficient funds (N.6.F.) cheques are sublect fo a minimum service charge of $20.00 aach, or tha then eurrent
rata charged for such serviges by the Royal Bank of Canada, Maln Brarch, Vancouver, British Columbla, whichever Is mora.

36, Mandatory Provisions
All bolded provisions ara terms that must be Incleded In a2 tanancy egreement as raquired by the Tenancy Agreemeant
1 tnRtmE i (L PN

Regulation (B.C. Reg. 40/98) pursuant {o the ATA.
s.22
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Family/Resident Composition

Unlt # s.22 Move-In Data o f/Of /{3
Glven Nama .22 S.LN. # (Optionz])
Pastal Code s.22

FAMILY COMPOSITION
BIRTHIATE EVRST NAME(S)
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Home Telephone
Wark Telephone

Ceif Phone

RIRTHNATE

VEMICLE INFORMATION
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CONFIPENTIAL INFORMATION

PROVIDE MEDICAL INFORMATION FOR EMERGENCY USE ONLY
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ADDITIONAL COMMENTS: {a.g. Medical, disabliities, allergles)
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Crime Free Housing

In consideration of the execution or renewal of a Residential Tenancy Agreement of the residential property
identlfled in the Residentlal Tenancy Agreement, Landiord and Tenant agree as follows:
The tenant (s), any occupant of the tenant (s) househoid, and any persons Invited onto the residential property or
residential premise by the tenant (s) or any member of the tenant’s famnily shall not engage In any criminal activity on
the premises or property ineluding, but not limited to:

(a)  anydrug-related criminal activity

(b)  solicitatlon (sex trade workers, sex trade recrultment and related nulsarice activity)

() street gang activity

(d)  assault or threatened assault

(&)  unlawfuluse of a firearm

(f) any criminal activity that threatens the heslth, safety or welfare of the landlerd, other

tenants or persons on the residential property or resldential premises,

A single violatlon of any provisions of this addendum shall be deemed a serlous violation and material non-
compliance with the Resldentlal Tenancy Agreernent. It is understood and agreed that a single violation shall be
good cause for a notice to end a Residantial Tenancy Agreement, Unless otherwise provided by [aw, proof of
violatlon shall not require criminal conviction, but shall be predominant of tha avidence.

In case of confllct between the provistons of this addendum and any other provisions of the Residential Tenancy
Agreement, the provisions of this addendurn shall govern.

This Residential Tenancy Agreeraent addendum is incorporated into the Residential Tenancy Agrearnent executed or
renewed this day between Landlord and Tenant.

.22 /;'»‘A.L//z-

D 7 (DATE)

(TENANT SIGNATURE) (DATE)
{TENANT SIGNATURE) {DATE)
{DATE)

{TENANT SICNATURE)
My Y Dec ro /2012
' {DATE)

7 (LANDLORY OR AUTHORIZED AGENT SIGNATURE)

Property Ref.

Property Address:
#

s.22
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- Residential Tenancy Agreement Addendum 2

Tenants Responsihilities

02-04-13;01:50PM; (

NOW CANADA SOCIETY Is cornmitted to providing safe and affordable housing for all tenants. The
Residential Tenancy Act, Section 36, states that 2 notice to end tenancy for just cause can be given if:

(1) (2) the conduct of the tenant or of a person permitted In or on the residential property or
residential premises by the tenant, has resulted in the enjoyrnant of other occupants In the
residentlal property belng unreasonably disturbed.

(1) (f) the safety or other lawful right or interest of the landlord or other occupant In the

residential property has been seriously Impafred by an act or amission of the tenant or of a
person permitted in or on the residential property er residentlal premises by the tenant.

it is the responsibility of the parents reslding with NOW Canada to ensure their children are
supervised and well behaved at all times. This specifically applies to the use of the common area(s)
of the complex. The cornmon are includes the commen room, the play are, the green space and the

parking fot.
NCW Canada will not tolerate:
»  Aggression or threat of aggression towards children, adults or animals.

s Swearing by adults or children.
» Vandalism to buildings, property, vehicles or other tenant’s possessions.

Chlldren must be supervised. They must understand that If they misbehave or cause problemns they
are jeopardizing their fatnify’s tenancy. If problems of a legal nature arise, the RCMP will be

contacted.

If you require assistance dealing with a child or family relationships or parenting, contact the building
manager for a schedule of upcoming parenting classes to be hald on site.

/5’/.2.//2-—
> ,

s.22

(DATE)
{TENANT SIGNATURE) {DATE)
(TENANT SIGNATURE) (DATE)
(TENANT SIGNATURE) (DATE)
g % Yo ot e ) 0/2.0] 2
(LANDLORD OR U‘T’W D AGENT SIGNATURE) {DATE)
Property Address: Property Ref.
#
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NOW Canada AFTER HOURS
EMERGENCY MAINTENANCE PROCEDURES
The following Is a list of categiories that constitute an emergency after hours.

In case of emergency, call the Emergency Cell at g76-8360, Monday to Friday
between 4:30 prm ~ 8:30 am, or on Saturdays, Sundays and Statutory Holidays.

1. FLOOD caused by a) Sewer back up
b) Burst hot or cold main water lines

¢) Valve(s) unable to close manually
d) Eleinents of mature

2. NO HEAT (In cold weather) a) Tenant heating unft
b) Common areas
3. NO ELECTRICITY a) Tenant dwelling unit

b) Entire building
c) Discomfort of tenant

4. GLASS BREAKAGE a) Where damage will occur to property
b) Where there is a security concern
¢) Discomfort of tenant

5. ROOF LEAKS a) Leaks where the tenant cannot

contain water leakage
b) Where further damage may occur

6. NO HOT WATER a) Discomfort of tenant

7. PLUGGED TOILET a) Where thera is no other washroom
facility avaifable - common washroom

FOR FIRE, POLICE OR AMBUIANCE,

CALL 911 TO REPORT EMERGENCIES
REQUIRING IMMEDIATE RESPONSE.
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NOW CANADA SOCIETY
PARKING POLICY

Any vehicle operating or parking on the grounds of a NOW Canada managed property will be
subject to the following conditions:

Signed ul Date *

1. All tenants must have thelr vehicles registered with NOW Canada.

2. Vehlcle must have current registration, license and insurance - a copy must be
provided,

3. Unless authorized te do so, tenants must not park in designated parking spaces.

4, Tenants must only park in the tenant under building parking and not in the staff
parking area.

5. If no spaces are avallable tenants will have to park off site.

6. Vehicle must be maintained in a safe operating condition.

7. Vehicla must not rnake excessive nolse.

8. Vehiclemust be operated in a safe mannar.

9. Vehicle operator is responsible to clean any fluid leaks ASAP.

10. Repairs to vehicles will not be performed on the property.

11. Due to limited availability of parking, tenant guests must park off site.

12, Vehicle will not exceed 1-ton capacity - no trailers or motor homes.

13, Vehicle must be able to start and be moved upon request.

522 /CJA.:L 2

4

BURNADY, 1.0

FEB O & 200

VR
RESIDENTIAL TENANCY BRANCH

RECEIVED
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NOW CANADA SOCIETY

NOTICE TO TENANTS

HOUSEHOLD INSURANGE
NOW Canada does not insure your personal belongings for loss or damage,

For example:

= [fafire sheuld occur.

e Appliance breakdowi.

e Plumbing leak or heating system failure,

* Yoursuite Is broken into, causing loss or damage to your
personal possessions,

v ANY similar circumistances.

tis your responsibility to have adequate insurance coverage for the contents of your
suite,

UTILITIES
You are responsible far having your utilities connected,

This includes:
s Electricity
» Cable
* Telephone

LOSTKEYS AND LOCK QUTS
The procedure for lost keys and key fobs, and building lockouts are as follows:

If you find yourself lacked out of the huilding - call the NOW Canada Society
office at 763-3876, Monday to Friday from 8:30 a.m. to 4:30 p.m, During
evenings, weekends or holidays, you may call the NOW Canada Emergency cell
for assistance, if youneed to call the cell for assistance, you will be charged a
$25.00 call-out fee. If your keys are lost and you request replacement keys,
you will be charged for the cost involved for key and key fob replacement, as
well as re-keying of locks if you feel this is necessary. Replacement of keys
generally costs app. 520, and re-keying of locks generally costs app. $15 - §20

perlock.

Keep this notice for fufure reference
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NOW CANADA SOCIETY

IMPORTANT NOTICE

WCB Smoke-Free Environment Regulations

The issue of second-hand smoke has been the toplc of much recent discussion, and
has resulted in regulations from the Worker's Compensation Board (WCB). Thesa
regulations address the effect of second-hand smoke on individuals who are reguired

to work where second-hand smoke fs present.

All employers In British Columbia, Including BC Housing, are required to implement
these regulations, Effective January1, 2000, the smoke-free environment regulations

(Parts 4.81 and 4.82) required that:

1) Employers do not subject their staff, except in emergency situations, to second-
band smoke, and

2) Smoking is no longer permitted in public areas where staff has to perform work
duties. This includes entrance ways, stairwells, lobbies, laundry rooms, lounges and

hallways.

3) NOW Canada raquests that tenants do not smoke in thelr apartments and ask for
your cooperation when maintenance repairs and other property management
services are provided by our staff. If you or the other occupants of your unit are
smokers, ensure your sufte has been aired so that no traces of smoke remain, We
also ask that you do not smoke while our staff is present,

Our staff has been advised they are not to enter any environment for the purpose of
working that contains noticeable second-hand smoke, except in the case of an

amergency.

We ask for your full co-operation in helping us to maintain a healthy environment,

Al
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NOW CANADA SOCIETY
CHILDREN -ABUSE and NEGLECT

Legal Duty to Report
Anyone who has reason to balieve that a child has been or is fikely to be physically harmed, sexually

abused or sexually exploited, or needs protection due to specific ¢ircumstances outlined in the Child,
Family and Community Services Act, s legally responsible under that act to report the matterto a
child protection social worker. In British Columbia, a child Is anyone under the age of 1.

The duty to report applies to everyone including NOW Canada employees tenants and visitors ta the
bullding,

You can report your suspicions to the local Ministry office during business hours on 2507127586 or
after hours on 250-310-1234 ~ alsp Children's Helpling 250-310-1234.

It doesn't matter If you believe someone else is reporting the situation, you still have to
report.

It doesn't matter if you're awarea that a ¢hild protection soctal worker is already Involved with
the child, you still have a duty to report the matter. All new incidents must be reported as
well,

= The legal duty to report averrides any duty of confidentiality.
Time Is of the essence in ensuring the safety and well-being of children. Report immediately,

Do not contact the alleged perpetrator. This [s the responsibility, of the police, or the chlld
protection worker,

If you suspect a child is being abusad/neglected, please talk to a NOW Canada staff member or
contact the numbers abova.

s.22 /}ﬁ%ﬁ,’_. /’_42_.4-

“+ - Date ’

Signed
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Move-Out Requirements

Please arrange for the following to be done before our Bullding Manager completes the Move-Out Inspection with
yous

INTERIOR:
1, Wash all cupboards ~ inside and out.
2. Wash all windows ~inside.
3. Wash all window channels and sills,
4. Wash all light fixtures.
5 Wash all painted, varnished and plasticized doors, trim & woodwark.
6 Wash all bathroom fixtures
7. Wash all linoleurn flaors,
8. Wash ali walls.
g. Wash all blinds and hardware.
10, Vacuumn all carpets ~ thera must be no lose debris remaining.
11. Wash all celling/wall regfsters and fan grills.
12. Wash tha refrigerator ~ Inslde and out.
~Please de-frost but DO NOT shut off power or unplug,

13. Run self clean cycle of range stove.
14, Ensure that the 2-piece broiler pan is left In the drawer at the bottom of the stove.

BERAIRS:
1. Make a list of nail holes in walls, etc. to be repaired upon move-out.
2. Replace any burnt bulbs or damaged light fixtures with energy efficient butbs.

3. Vacuurn and clean carpets,

QUTSIRE:
1. Sundeck or patio area is to be cleaned,
2. No refuse to be laft inslde or out. Use garbage and recycle bins provided on site.

3. Teke all farge refuse items to the [andflil.
1, Turn all keys (door lock, mallbex, medicine drawer, and security key fob) over to the Building Manager prior to
leaving. Do not leave keys inslida the unit.

MAIL:

1. Have your rmall forwarded to your new address. You will not have access to your mailbox after yoti move out,
2. Provide NOW Canada Society with your forwarding address for future correspondence.

1. Arrange for disconnection of your hydro, telephone, and TV cable. Have the  final bills forwarded to your new
addrass.
NOTE: If yaur unit s not left clean and in acceptable condition, you may be responsible for charges Involved in

preparing the unit for occupancy by the next tenant.

Thank you for your coaperation,
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NOW CANADA SOCIETY V’r ’ :{/

s.22

This building has been constructed to LEED Gold standards - it is your environmentally
friendly new home and we want to try and do our best to support the environmentally
friendly status that has been ereated for us, As well, we want averyone to feel secura in
their apartments and be good neighbours to those who live near us. Therefore we ask
you to follow the points below:

* Only patio furniture be used on decks (no couches or lounge chairs);

» No BB(s are allowed on decks - due to the fire hazard and potential of melting the
siding;

» Tenants cannot paint their apartments;

> If smoking on your deck, please make sure you extinguish your cigarette in a suitable
container;

»  Please be mindful of rmaking excessive noise - it will disturb your neighbours;

> An H20 cleaner will be provided in each apartment for cleaning the linoleum
flooring...... detergent is nof necessary and must not be used;

¥ There will be vacuum cleaners available to borrow, Please clean them out before
returning them so thay are ready for the next tenant,

> Energy efficient light bulbs must he used;

> Please make sure all garbage and recycling are placed right inside the bins and not left
hanging out or on the ground;

» Recycle everything you can!

h-d

Do not leave your laundry in the machines - when you have finished using the washers
and dryers, take out your laundry so others can start theirs;

Please do not let anyone inte the building apart from your awn guests;
You must, go down and meet your suests - do not give out your keys to them;

If you notice anything is not working or broken, please contact the Building Manager;

¥ Y ¥ v

If are concerned about the safety and security of the building, contact the Building
Manager or call the Emergency Cell - 250 979 8360,
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Everyone at NOW Canada wants to create a safe, secure and welcoming home for tenants -
with everyone working together we can certainly achieve this!

Please could you sign this to confirm you have read our expectations,

{ .22
Signed ’ ....Date /é/"g/"a"" .........

s.22

---------

Print Name
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NOW CANADA SOCIETY
FOLLOW CARE AND HEALTHY LIVING PROGRAMS AND APARTMENT EXPECTATIONS

NOW Canada fs proud to offer women with and without children who have a proven

financial need, the opportunity to live in affordable housing, The Society offers a

selection of 1, 2 and 3 bed apartments in two buildings in Kelowna. [n order to keep
. the apartments safe for residents, the following cenditions are required of all

tenants:

> These are drug and alcohol free apartments - if potential tenants have
experienced addictions, a minimum of 10 months clean time is required before

tenancy will be considered;
There are no men allowed in the apartments between 11p.m. and 7a.m.;

N
7 No pets ara allowed in the apartments;
» Smoking is not allowed in the common areas and NOW Canada strongly

encourages tenants not to smoke in their apartments.

As funding permits, NOW Canada offers a variety of supports to its tenants including
trauma therapy, monthly food vouchers, Christmas gifts, referrals, one-on-one
support, budgeting, financial aid etc. All these support fall under our Follow Care or

Healthy Living Programs.
In order to receive these supports, all tenants are required to meet, the following
eligibility requirements:

> Must be drug and alcohol free;
» Be willing to undergo random drug screening. For tenants who work full-time

(Monday - Friday) and are unable to come to the NOW Canada office, a NOW
Canada staff person will go the apartments to conduct the test.
> Must sign this form in agreement of the above conditions.

| understaid that by signing this form, | am agresing to the terms set out@bevs.

Print n:.:lme:...,,,,,,, L ;s 5.22
Date: /5’,«//2-‘/'2’”.. "
For Soctefy use:
Apartment: #  °% .. 5.22 Yes/No
5.22 Yes/No
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now 2970 Tui Street Phone: 250 743 3874
5 canada Kelowna, BC Fax: 250 8468 3874
society V1Y 825 e-mail: info@nowcanada.ca
February 23, 2012

Re: Dispute Resolution Hearing
File No, 78222

Dear s.22

This notice is to advise you that we will not be attending the ahove mentioned hearing that was
scheduled to take place on February 27, 2012 at 11:00am.

We agree that you are on a month-to-month tenancy agreament.

Sincerely,

PP%“@ |

Liz Talbot
. Executive Director
i Ce Residential Tenancy Branch

new opporiunities for women (now) canada society Page 31
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now 2970 Tutt Street Phone: 250 763 3876 qj ﬂ :
canada Kelowng, BC Faix: 250 868 3876 P
society V1Y 815 e-mail: infe@nowcanada.ca

B kanagan Advocacy and Resource Society
{4104 - 14565 Ellis Street

B Kelowna

g BC V1Y 243

January 30 2012

Oear s.22

Further to your letter dated January 19" {received in our office on January 24, 2012), in the absenca of

an authority for release of information, | am not able to speak specifically about 5.22 but

am able to speak generally with regards to some of the reasons why we may end or not renew a fenancy

agreemant:

> Asyou sware, we are a drug and alcohol free bullding and we do not allow men in the building
from 11pm ~ 7am, Failure to comply with the above could result in 2 contract tenancy
agreement being terminated or not being renawed.

» If the Tenant ceases to qualify for the rental unit we may elect to serve a notice to end the
tenpancy under Section 49.1 of the Residential Tenancy Act, or not renew the tenancy
agreement,

» If we had concerns regarding a tenants failure to disclose income, we would refer to the
Application for Rent Subsidy Agreement, Point 4 in particutar where |t states that “The applicant
agreas that if they fail to disclose or misrepresent any information requested by the landlord/BC
Housing to allow the landlord/BC Housing to determine the applicable Tenant Rent Contribution
or for audit purposes, such failure or risrepresentation will aliow tha landlord to end the
applicants right to occupy the premises ....” In addition, NOW Canada reserves the right to
complete a financial audit on any tenant if they feel that there is cause to do so.

1A contracts state the start date, the end date and the length of tenancy. In addition they state “The
: tenancy wiif end at 1.00pm in the afternoon on the last day of the tenancy”. (14.d). Our expectation is
that any tenant in receipt of a fixed term tenancy agreement requiring them to vacate the unit at the
and of the term would do s0.”

: L/ Thank you for the information you provided in your latter. With regards to a fixed term tenancy, our ]

Finally, although the information supplied regarding Dispute Resofution was interesting to read, this
R doas not set precedence for further Residential Tenancy Dispute applications as each case is considered
= on an individual basls.

new oppertunilies for women (now) canada sociely Page 32
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) / In future, should you wish to speak with us about a particular tenancy, please be advised that we will
/ require you to provide us with an authority signed by the tenant, authorizing us to release information
regarding their tenancy or enter Into discussions with you.

Sincerely

»Z%‘&'Tcd@ofb(_ '

Liz Talbott
Executive Director
NOW Canada Sociaty
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nOwW 2970 Tult Stréet @ Phone; 250 763 3874 ‘FO.- Z%

canada Kelowna, BG Fax: 250 B68 3874
society V1Y 815 e-mail: info@noweanada.ca

s.22

January 30, 2012

Dear <22

This is to confirm that NOW Canada will not be renewing your tenancy agreement, which
expires on March 1, 2012,

As stated in your tenancy agreement, you are expected to have vacated the accommodation
by 1pm on this date. Pleass could you let me know when you will be available on that date
to do a ‘walk through’ of the apartment so we can process your damage deposit.

For your information, we have a list of other affordable housing options at reception. As
well, Kelowna Community Resources (250-763-8008) may be able to provide you with
additional information.

Sincerely

) ’{_45\%1.@(’.5{—

el Ruby Scott

Building Manager
NOW Canada Society

new opportunifies for women (now) canada society
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now 2970 Tult Street Phone: 250 743 3874 P' ZLJ(

canadd Kelowna, BC Fax; 250 868 3874
society V1Y 825 e-mail; info@nowcanada.ca

s.22

January 16, 2012

Dear so22

Further to our meeting on Friday, this is to confirm that your contract for tenancy will not be
renewed,

We have discussed the questions and camments that arose at our meeting with BC Housing

and believe the contract is correct - it uses the wording in the Residential Tenancy Branch’s
agreement.

-

Therefore your tenancy with NOW will end on 1% March 2012, | will he in touch with you
nearer the time to arrange a walk-through of your apartment.

For your information, we have a list of other affordable housing options at reception. As

well, Kelowna Community Resources (250-763-8008) may be able to provide you with
aclditional information.

SiﬂC@r@i% /ﬂ,‘(_/

Ruby Scott
Building Manager ' ’
NOW Canada Society

new opportunities for women (now) canada society page 35
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AT Dispute Resolution Services
iugush P

Residential Tenancy Branch
Office of Housing and Construction Standards

DECISION

Dispute Codes CNC, OLG, LRE, FF

introduction

This hearing dealt with an application by the tenant for an order setting aside a notice to
end this tenancy and orders compelling the landlords to comply with the Act and setting
canditions on the landlords’ right to enter the rental unit.

The tenant and the landlord all appeared at the hearing and the tenant was represented
by T.R. who represented himself as a lawyer but clarified that the tenant had not
formally retained his firm to represent her.

Issue to be Decided

Should the notice to end tenancy be set aside?
Should the Jandlords be ordered to comply with the Act?
Should the conditions be imposed on the landlords with respect to their right to enter the

renta! unit?

Background and Evidence

The parties agreed that this tenancy began on January 1, 2011. The tenancy
agreement consisted of a letter which both parties signed. The letter provided in part
that “The full rental period will be for from [sic] January 1, 2011 not before noon, to

August 31, 2011 noon”.

The landlords took the position that the tenancy was for a fixed term ending on August
31, 2011. [n July, the parties began exchanging emails in which the tenant asked to
stay beyond August 31 and the landlords insisted that the tenancy wauld end on August
31. The tenant advised the landlords that she believed that she had a month to month

tenancy.

The tenant testified that when the landlords insisted that the tenancy would end on
August 31, she asked her cousin, T.R,, to speak with the landlord on her behalf, T.R,
testified that he telephoned the landlords who indicated that they believed the tenant
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was using the address of the rental unit for immigration purposes and suggested that
she was misrepresenting herself to immigration authorities. They then threatened to
report the tenant to immigration authorities, T.R. advised the landlords that such a
repart would be a criminal act and that it amounted te extortion. The Jandlords
thereafter refused to speak with T.R.

On July 15 the landiords attended at the rental unit pursuant to a written notice of entry.
They stated that they intended to address plumbing problems, The tenant insisted that
she had not complained of plumbing issues apart from a slow drain in the bathroom. At
that meeting, the female landlord asked the tenant to sign documents advising the
tenant that her tenancy would he terminated on August 31, 2011. The tenant refused to
sign those documents. The tenant testified that as one of her witnesses was reading
the documents, the female landlord pushed the tenant away from the witness.

T.R. characterized the female landlord’s actions as a ctiminal assauit. The tenant
testified that she telephoned the police on July 15, but no charges were laid and she.
was advised by the police to address her issues with the landlord through the
Residential Tenancy Branch.

The landlords denied having pushed the tenant and testified that she had an extreme
emotional reaction to having been served with documents on July 15. The tenant
testified that she suffers from a medical condition which is aggravated by stress, which
is why she had arranged for witnesses to be present when her landlords attended at the
rental unit and why she had arranged for T.R. to deal with the landlords on her behalf,

T.R. attempted to communicate with the landlords via email, but received no respanée
from the landlords. The landlords testified that they set their email rules to direct email
from T.R. to their “spam” folder as they were only willing to communicate with the

fenant.

The parties agreed that on July 22 the landlords served the tenant with a one month
notice to end tenancy for cause (the “Nétice") which alleged that the tenant had
breached a material term of the tenancy agreement. The landlords confirmed at the
hearing that the material term in question was the end of tenancy date as expressed on

the tenancy agreement. i

The tenant seeks fo set aside the Notice and further seeks orders directing the
landlords in how they interact with the tenant. Specifically, the tenant seeks an order
forbidding the landlords from resorting to what she perceives as harassment, compelling
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the landlords to communicate with T.R. rather than directly with the tenant and
prohibiting the landlords from attending at the rental unit unless T.R. is in attendance,

Analysis

Section 13(2)}(B) of the Act provides that where a tenancy agreement establishes a fixed
term tenancy, the agreement must also specify whether the tenant must vacate the
rental unit at the end of the fixed term, In this case, no such provision was included in
the tenancy agreement. Section 44(3) of the Act provides that where the tenant is not
required to vacate on the last day of the fixed term, the parties are deemed to have
renewed the tenancy agreement on a month to month basis.

i find that the tenancy becomes a month to month tenancy on August 31 and that the
tenant cannot be compelled to vacate the rental unit on August 31. | find that because
the tenant is not required to vacate the unit at the end of the fixed term, she has not
violated a material term of the tenancy agreement and accordingly I order that the
Notice be set aside and of no force or effect, As a result, the tenancy will continue.

It would appear that most of the conflict arising between the parties occurred as a result
of the landlords’ misunderstanding of the end of the tenancy. | do not accept that the
landlords’ repeated ¢orrespondence to the tenant advising her of their position with
respect to the end of the tenancy amounts to harassment. The tenant was free at all
times to apply to the Residential Tenancy Branch for a determination as to the status of
her tenancy and when served with the Notice, was able to make her application to
dispute the Notice. | do not accept that the landlords’ statement in the July 14, 2011
letter that “It is not my responsibility to aid you in your request for immigration te
Canada” amounts to extortion, nor is their suggestion that they might report the tenant
to the authorities.

| do not accept that the landlords’ attendance at the rental unit was made under the
false pretence of addressing plumbing issues. The landlord had subsequently
attempted to retumn to finish plumbing issues and | find it entirely possible that there may
be plumbing issues of which the tenant is unaware.

| accept that the female landlords’ actions on July 15 were unnecessarily aggressive.
Although she denied having pushed the tenant, | note that the male landlord did not
dispute that he had to restrain his wife on that date. | also had the opportunity to
observe her demeanour during the hearing and noted that she repeatedly interrupted
others including her husband when they were trying to speak and that she used
dramatic body language in frustration. The male landiord tried unsuccessfully to
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. restrain her during the hearing and | accept that her behaviour is sufficiently
" unpredictable so as to create an excessively stressful situation should she have to deal
with the tenant in a conflict.

[ accept that due to her medical condition, the tenant is unusually susceptible to stress
and | find that that the landlords have an obligation to communicate with herin a
manner that will not create unnecessary stress. While it may not be possible to avoid
disagreement between the parties, it is important that they make an effort to engage
each other in a calm and courteous manner,

The tenant acknowledged that she did not have difficulty dealing with the male landlord
and | see no reason to place any restrictions on,his ability to enter the rental unit,
However, | find that the female Tandlord should not have contact with the tenant until
such time as a condition Inspection of the rental unit must take place at the end of the
tenancy. | order that the female landiord not have in person or telephone
communication with the tenant unti! the end of the tenancy, at which time she may
participate in an inspection provided that the male landlord is also present. The ténant
is welcome to have an agent of her choosing, including T.R., present at that time. The
female landlord may communicate via email as | can see no evidence that her emails to
the tenant have heen inappropriate or abusive.

| direct the parties and their agents fo communicate with each other in writing except in
the event of an emergency where written communication is not possible. The landlords
may serve written communications on the tenant through the personal setvice by the
male landlord or via email to either the tenant or to T.R. | see no evidence that receipt
of email has been overly taxing on the tenant and | see no reason why the landlords’
ability to email her directly should be interfered with. The tenant is free to pass on those
communications fo T.R. should she wish fo do so.

The tenant had asked that | order that the landlords not attend at the rental unit unless
T.R. is present. During the hearing, T.R. repeatedly interrupted others, including me,
was verbally combative, generally disrespectiul of the hearing process and had to be
repeaiedly reminded that it was not his role to direct the process. |believe it is possible
for T.R. to be an effective agent for the tenant and as she wishes him to act in that
capacity, It is Inappropriate for me to interfere with that appointment. However, it is
understandable why the landlords do not wish to deal with T.R. and as his availability to
attend at the rental unit is somewhat limited due to his work schedule, 1 find that it would
be overly restrictive to limit the landlords’ right of access to times when T.R. is available.
The landiords are free fo exercise their statutory right to access the rental unit provided
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they serve the tenant with adequate notice and provided that the female landiord does
not attend except as outlined above.

| remind the tenant that under the Act, the landiords are required to provide 24 hours
written naotice of entry and that apart from scheduling a condition inspection of the unit at
the end of the tenancy, they are not required to find a time that is mutually agreeable to
both parties. The fact that in the past the landiords have adapted their schedules to suit
the tehant is a testament to their desire to work cooperatively with the tenant and |
would encourage the landlords to maintain that cooperative spirit.

I note that the landlords indicated that they refuse to deal with T.R, in the future, | can
appreciate that if T.R.'s behaviour on the telephone with the landiords was similar to his
behaviour in the hearing, he might have been difficult to communicate with in the past.
However, the tenant is entitled to appoint an agent to represent her. | have already
directed that the parties and their agent restrict themselves to written communications
during the tenancy and I note that T.R.'s email correspondence has for the most part
been appropriate and | see no reason why he cannot continue to communicate with the
landlords via email. The tenant has already appointed T.R. as her agent and
appropriately advised the landlord that he would be acting in that capacity. The
landlords therefore ignore his communications at their own peril as they are effectively
ignoring the tenant's communications by refusing to read T.R.’s emails. The tenant may
also choose another agent should she wish to do so, but must advise the landlords in
writing of that agent’s name and contact information praor to that agent contacting the
landiords.

As the tenant has been substantially successful in her application, | find that she is
entitled to recover the $50.00 filing fee paid to bring the application. The tenant may
deduct this sum from future rent owed to the landiord.

Conclusion

The Notice is set aside and future interactions between the landlords and the tenant are
governed by the orders as outlined above. The tenant may deduct $50.00 from a future

rental payment.

This decision is made on authority delegated to me by the Director of the Residential
Tenancy Branch under Section 9.1(1) of the Residentlal Tenancy Act.

Dated: August 26, 2011
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DECISION

Dispute Codes CNC, FF
Introduction

This hearing dealt with the landlord’s Application for Dispute Resolution for an order of
possession based upaon cause and to recover the filing fee.

The landlord's agents and tenant appeared, gave affirmed testimony and were provided
the opportunity to present their evidence orally and in documentary form prior to the
hearing, to make submissions to me and respond each to the other,

i have reviewed all oral and written evidence before me that met the requirements of the
rules of procedure. However, only the evidence relevant to the issues and findings in
this matter are described in this Decision.

Issue(s) to be Decided

Is the landlord entitled to an order of possession for the rental unit and to recover the
filing fee?

Background and Evidence

Although the tenant has been a resident/tenant since March 1, 2007, this particular
tenancy began on May 1, 2011, the tenancy agreement stated that the tenancy was for
a fixed term of five months and was to end on September 30, 2011. The monthly rent is
$385.00 and the tenant paid a security deposit of $172.50 on February 21, 2007.

Regarding the fixed term, section & of the tenancy agreement entered into evidence by
the landlord stated;

“RENTAL PERIOD AND TERMS OF THE TENANCY
The tenancy created by this agreement STARTS ON May 01 2011 and
b. continues for a fixed term of 5 months ending Sep 30 2011”
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During the testimony, upon query, the landlord’s 'ag.ent could not point to the section in
the tenancy agreement stating whether the tenancy, at the end of the fixed term, was to
continue as a periodic tenancy, for another fixed term after that date or whether the
tenant must vacate the rental unit on that date,

The [andlord’s agent testified, hawever, that the landiord was entitled to an order of
possession based upon the language that the tenancy was to end on September 30,
2011, and based upon the landlord’s letter of May 11, 2011, to the tenant regarding the
end of the tenancy

In response, the tenant stated that he wished io continue the tenaricy and that the
language in landlord’s letter stating that he could terminate the tenancy agreement prior
to September 30, 2011, with a one month written notice entitied him to cance! the
provision referring to the fixed term.

Analysis

Based on the above, the testimany and evidence, and on a balance of probabilities,
find as follows:

Section 44 (1) {b) of the Residential Tenancy Act provides that a fixed term tenancy
ends only if the tenancy agreement provides that the tenant will vacate the rental unit on
the date specified as the end of the tenancy.

Section 44 (3) states that if a tenancy agreement does not require the tenant to vacate
the rental unit on that date specified as the end of the fixed term and the landlord and
tenant have not entered into a new tenancy agreement, the landlord and tenant are
deemed to have renewed the tenancy agreement as a month to month tenancy on the
same terms,

Additionally section 55 (2) states that a landlord may request an order of possession if
the tenancy agreement is a fixed term tenancy agreement that provides the tenant will
vacate the rental unit af the end of the fixed term.

Upon review of the tenancy agreement, | find the {andlord failed to provide that the
tenant must vacate the rental unit at the end of the fixed term as required under the Act.
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| therefore find that the tandlord is not entitled to an order of possession and | dismiss
their application, without leave to reapply.

| also find that due to the provisions of section 44 (3) of the Act, this tenancy has been
renewed and | order that it continue on a month to month basis.

This decision is made on authority delegated to me by the Director of the Residential
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act,

Dated: October 20, 2011.

Residential Tenancy Branch
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Dispute Resolution Services

BRI’HS Residential Tenancy Branch -
COLUMBIA Office of Housing and Construction Standards

File No: 5635957

In the matter of the Residential Tenancy Act, SBC 2002, c. 78, as amended

Between
$.22 Tenant(s),
Applicant(s)

And
NOW Canada Society, Landlord(s),
Respondent(s)

Regarding a rental unit at: 5.22

Date of Hearing: . February 08, 2013, by conference call.

Date of Decision: February 06, 2013

Attending:

For the Landlord: Ruby Scott, agent
Liz Talbott, agent
Cindy Nichol, agent
Ashley Lingo, agent

For the Tenant: $.22
Barb Morgan, advocate
5.22 observer, with agreement of all parties
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DECISION

Dispute Codes OLC, RP, LRE, O

Introduction

This hearing dealt with the tenant's Application for Dispute Resolution seeking an order
to have the landlord comply; to make repairs and to suspend or set limits on the
landlord’s right of access.

The hearing was conducted via teleconference and was attended by the tenant, her
advocate and 4 agents for the fandlord. -

Issue(s) to be Decided

The issues to be decided are whether the tenant is entitled to an order requiring the
landlord to comply with the Residential Tenancy Act (Acf), regulation or tenancy
agreement; to an order to have the landlord complete repairs; to an order to suspend or
set limits on the landlord’s right to access the rental unit, pursuant to Sections 13, 29,
32, 44, and 70 of the Act.

Background and Evidence

The parties agree that while the tenant originally moved into the rental unit on Aprit 15,
2011 the parties have entered into a number of short fixed term tenancy agreements.
The parties both provided a copy of the most recent tenancy agreement signed by the
parties on December 10, 2012 for a 1 month and 1 day fixed term tenancy beginning on
January 1, 2013 for a monthly rent of $375.00 due on the 1% of each month.

The tenancy agreement states, in Section 2 entitled “Length of Tenancy” the tenancy
starts on January 1, 2013 for a fixed length of time: 1 months ending on February 1,
2013. At the end of this length of time the landlord may extend the tenancy for another

fixed term length.

The tenant submits that there is nothing in the tenancy agreement that requires the
tenant to vacate the rental unit at the end of the fixed term. The landlords submit that
they provide rental accommodation as a part of government program of supportive
housing that requires them to be able to establish fixed term tenancies and that they
had developed their tenancy agreements with consultation with BC Housing.
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Section 14 of the tenancy agreement outlines how a tenancy ends, specifically how a
tenant would end a month to month tenancy; how the landlord might end the tenancy for
reasons allowed under the Act; or by mutual agreement of the parties.

The tenant submits that the landlord has on some occasions entered her rental unit
without prior notification or agreement from the tenant. The landlord submits that they
have a written agreement with the tenant for weekly meetings with the tenant to provide
support services.

The document the landlord provided as this agreement was dated May 1, 2012. The
document, in the form of a letter from the landlord to the tenant, stipulates that two
specific representatives of the landlord “will come to your apartment once a week to
inspect the tidiness and organization of your apartment. We will always phone to let
you know we are coming.” The tenant has signed the document.

The landlord submits that these meetings are to provide the support services and to
ensure the tenant’s rental unit is not presenting a risk to the health and safety of the
other occupants in the residential property. '

The tenant submits that as late as last week the landlord’s agent knocked on the door
and before the tenant had a chance to answer the door the landlord was letting herself
into the unit with the furnace serviceperson. The parties agree the furnace
serviceperson was to attend the unit the week before but was unable to. The fandlord
testified that she provided an updated notice of the revised week for the furnace
serviceperson visit.

The landlord’s agent testified that if the landlord requires entry into the rental unit they
provide the tenants in the residential property with written notice of their intent to enter
by posting the notice on the tenant’s door and then 48 hours later they will enter the
unit, if they have not confirmed a visit with the tenant.

The tenant seeks repairs to a number of items. The tenant submits that she had
informed the landlord months ago that her microwave was not working and nothing has
been done. The landiord submits she had informed the tenant fo keep notice of the
problems and to let her know if the probiems continue. The tenant testified that there
was nothing to watch as her microwave was just not working, she thought the landlord
was going to take care of the problem.

The tenant also submits she had informed the landlord of problems with her heating
system previously; that some work had been completed; she continues to have heating
probiems which she has reported to the landlord but nothing has changed. The tenant
testified that she has asked the landiord to replace light bulbs and to fix her entry
buzzer.

The landiord testified that they had not received any complaints from the tenant
regarding the heating; or light bulb replacement or buzzer until last week. In addition
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the landlord testified that they cannot determine any problem with the heating system.
She stated that when she checked the computer setting today the rental unit was set at
24°C and that if the tenant still felt cold she could increase the temperature setting.

Analysis _

Section 13 of the Act stipulates the standard terms that must be included in a tenancy
agreement. Section 13(2)(f)(iii) states that if the tenancy is a fixed term tenancy, the
agreement must include the date the tenancy ends and whether the tenancy may
continue as a periodic tenancy or for another fixed term after that date or whether the
tenant must vacate the rental unit on that date.

Section 44(1)(b) states that a tenancy ends if the tenancy agreement is a fixed term
tenancy agreement that provides that the tenant will vacate the rental unit on the date

specified as the end of the tenancy.

Upon review of the entire tenancy agreement submitted by both parties and based on
the testimony of both parties | am satisfied that the tenancy agreement, while outlining a
specific fixed term tenancy does not indicate that the tenant must vacate at the end of
the tenancy. As such, | find the landlord cannot rely on the end date of the fixed term

to end the tenancy.

Section 44(3) states that if, on the date specified as the end of a fixed term tenancy
agreement that does not require the tenant to vacate the rental unit on that date, the
landlord and tenant have not entered into a new tenancy agreement, the landlord and
tenant are deemed to have renewed the tenancy agreement as a month to month

tenancy on the same terms.

From the evidence before me and my finding above, | find that the parties have not
entered into a new tenancy agreement and therefore, pursuant to Section 44(3) this
tenancy is deemed to have been renewed as a month to month tenancy and if either
party wishes to end the tenancy they must do so in accordance with Part 4, Division 1 of

the Act.

Section 29 of the Act states a landlord must not enter a rental unit that is subject to a
tenancy agreement for any purpose unless one of the following applies:

a) The tenant gives permission at the time of the entry or not more than 30 days
before the entry;

b) At least 24 hours and not more than 30 days before the entry, the landlord gives
the tenant written notice that includes the purpose for entering and the date and
time of the entry;

¢) The landlord provides housekeeping or related services under the tenancy
agreement and the entry is required for those purposes;

d) The landlord has an order of the director authourizing the entry;
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e) The tenant has abandoned the rental unit;
f) An emergency exists and the entry is necessary to protect life or property.

While | accept that the landlord provides support services to tenants in this property and
specifically to this tenant the testimony provided by the landlord that ali of the entries to
the rental unit are, at least in part, related to the landiord’s obligations to other
occupants in the residential property as such, I find all of these entries must comply with
the requirements of Section 29 of the Act.

In relation to entering the rental unit for repairs or standard maintenance issues 1 find
the landlord is providing written notice of their intent and while the Act only requires 24
hours notice the landlord provides 48 hours. However, Section 90 stipulates that when
a document is served by posting it on the door of the rental unit it is deemed to be
received 3 days after it is posted.

Therefore, unless the landlord can confirm that the tenant received the posted notice
sooner than the 3 days deemed under Section 90, | order that the fandlord must not
enter the unit until the 3 days and the time period of the notice has passed. For
example, if the landlord wants to enter the rental unit on February 15, 2013 at 1:00 p.m.
with a 24 hour notice and they serve the notice to the tenant by posting it on the rental
unit door they must serve the notice no later than February 11, 2013 at 1:00 p.m.

Further, in regard to the agreed upon weekly entry, to be compliant with Section 29 the
tenant may grant permission but it must not be any later than 30 days prior to the entry.
As such, I find the agreement signed by the tenant dated May 1, 2012 is no longer a
valid agreement for the landlord to enter the unit.

In addition, Section 29 (2) stipulates that a landlord may inspect a rental unit monthly in
accordance with Section 29(1). Therefore | order, should the landlord wish to do weekly
inspections of the rental unit they may complete one inspection per month by giving
their own notice as per Section 29(2){b) and for the subsequent weeks they can obtain
the tenant's permission, as long as that permission is provided by the tenant at the time
of entry or not more than 30 days prior to entry.

Section 32 of the Act requires a landlord to provide and maintain residential property in
a state of decoration and repair that complies with the health, safety and housing
standards required by law, and having regard for the age, character and location of the
rental unit make it suitable for occupation by a tenant.

In regard to the portion of the tenant's Application seeking repairs, | accept that despite
the misunderstanding with regard to the microwave, the tenant has only recently
submitted a request for repairs for the microwave, light bulbs, and entry buzzer. As
such, | find it would be unreasonable at this time to provide any order for the landlord to
make any repairs without the landlord having an opportunity to complete the repairs.
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| note that should the landlord not investigate the repair requests and complete any
necessary repairs within a reasonable time the tenant will remain at liberty to seek an
order completion of these repairs and monetary compensation in a future Application.

In relation to the heat issue, | find the tenant has failed to provide any evidence of any
problems related to the heating system and as the landiord has testified that the rental
unit is registering with temperature of 24° | dismiss this portion of the tenant’s

Application.

Conclusion

For the reasons noted above | find the tenancy will remain in full force and effect. In
addition, | order the landiord to comply with the requirements under the Act for entry to

the rental unit as noted above.

This decision is made on authority delegated to me by the Director of the Residential
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act.

Dated: February 06, 2013

0 i 0

R. Maddia, Arbitrator
Residential Tenancy Branch
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Now that you have your decision...

All decisions are bhinding and both landlord and tenant are required to comply.

The RTB website (www.rto.gov.bc.ca) has information about:

¢« How and when to enforce an order of possession:
Fact Sheet RTB-103: Landlord: Enforcing an Order of Possession

e How and when to enforce a monetary order:
Fact Sheet RTB-108: Enforcing a Monetary Order

e How and when to have a decision or order corrected:
Fact Sheet RTB-111: Correction of a Decision or Order

o How and when to have a decision or order clarified:
Fact Sheet RTB-141: Clarification of a Decision or Order

¢ How and when to apply for the review of a decision:
Fact Sheet RTB-100: Review Consideration of a Decision or Order

(Please Note: Legislated deadlines apply}

To personally speak with Residential Tenancy Branch (RTB) staff or listen to our 24 Hour
Recorded Information Line, please call:

o Toll-free: 1-800-665-8779
e Lower Mainland: 604-660-1020
e Victoria: 250-387-1602

Contact any Service BC Centre or visit the RTB office nearest you. For current information on
locations and office hours, visit the RTB web site at www.rto.gov.bc.ca

Residential Tenancy Branch

#RTB-136 (2011/07) C%II{{;Q&SBI_I[A
mJi
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Okanagan Advocacy D o 2800 975 01 P20 o7or0mTe

- Emnil: oars@telus.net
& Resource Society ¢
(OARS)

February 4, 2013

TENANT'S SUBMISSION

RE: 5.22 v. NOW Canada Society

File # 535957
Facts
1, 5.22 the tenant, entered into a tenancy with the NOW Canada

Society, landlord, In April 2011, The orfginal tenancy agreement attempted to
create a fixed-term tenancy, and was 7 pages long, plus an addendum.

2. Subsequent tenancy agreements have been signed, again with 7 pages and
an addendum,

3. The most recent tenancy agreement was signed on December 10, 2012, for a
one month term of January 1, 2013 to February 1, 2013.

Does the tenancy agreement in itself require vacant possession at the end of
the term?

4. The relevant text in the most recent tenancy agreement reads:

“This tenancy starts on 01/01/13 for & fixed length of time: 1 months ending on
011213, At the end of this length of time the landiord may extend the
tenancy for another fixed term tength,”

6. Section 18(2)(B) of the Residential Tenancy Act (RTA) provides that where &
tenancy agreement establishes a fixed term tenancy, the agreement must
also specify “whether the tenant must vacate the rental unit on that date”
(emphasis added).

6. Section 44(1)(b) of the RTA provides that a fixed term tenancy ends only if
“the tenancy agreement provides that the tenant will vacate the rental unit on
the date specified at the end of the tenancy” (emphasis added).

7. Section 44(3) of the RTA states: “If on the date specified as the end of a fixed
term tenancy agreement that does not require the tenant to vacale the rental
unit on that date, the landlord and tenant have not entered into a new tenancy
agreement, the landlord and tenant are deemed fo have renewed the tenancy
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agreement as a month to month tenancy on the same terms.” (emphasis
added).

8. The tenant's agreement states “the landiord may extend the tenancy,” and
nowhere in the agreement does it explicitly state that the tenant will need to
vacate the unit at the end of the tenancy period of February 1, 2013,
Therefore, it appears the agreement does not comply with either section
13(2)(B) or section 44(1) of the RTA. Therefore, tenant submits there is a
month to month tenancy via section 44(3) of the RTA.

©. Furthermore, itis Important to note that section 14 on page 4 of the tenancy
agreement sets out specific terms for a tenant's residency once a month to
month tenancy has crystallized. The inclusion of this section in the tenaney
agreement suggests month 1o month tenancies were in the contemplation of
the landlord before entering into agreements with tenants.

10. The tenant submits that the current tenancy agreement has become a month
to month tenancy, effective February 1, 2013, under Section 44(3) of the RTA.

Respectfully submitted,

Barb Morgan
Advocate
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104 1455 Eilis Street Kelowna, BC VY 243
Okanagan Advo cacy Phone: (250) 979.0201 Fax: El(250) 979-0275
. Email: oars@telus.nat

& Resource Society

(OARS)
Janwary 24, 2013

RE: File no. 539957

Attenttion:
Residential Tenancy Branch
NOW Canada

BY FAX
Attached please find evidence submitted on behalfofthe Applicant, 5.22
Included as evidence —

1. A copy ofthe Applicant’s most recent tenancy agreement with NOW Canada. ‘We draw
attention to the fact that there is no reference in the agreement that vacant possession i3
required at the end of the tenanicy, Therefore, it is the tenant’s position that the tenancy shall
continne on a month to month basis. (pp.1 —19)

2. Correspondence from a previously scheduled dispute resolution hearing (which was
subsequently cancelled) between another Applicant of'the same building and this application’s
Respondent, on the same issug, Please note the tenant named in the previous dispute
resolution proceedings has given penmission to use this documentation. (pp.20-24)

3. Two Dispute Resolution decisions relevant to the current dispute resolution are also
included in the Appendix. We appreciate that these decisions are not binding. However, we
believe the reasoning does support the tenant’s position, (pp.25 —32)

Barb Morgan
Advocate
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| jﬁw 6%?@5’% Od Residential Tenancy Ag;;emf I

Non-Profit Housing

{PLEASE PRINT CLEARLY OR TYFE) : Fixed Term Contract
A Residentizl Tenancy Agreement between (Use correct Iagal names)
the landlord neme of landlerd
Noew cAvADA Soerefy -
and fast nama flrst séma Inftlal  BirR date (dalmmlyy)
the tepant(s) last nams first nam= 4 P dafa {dﬂ!mn‘x!yy) )
. s.22 s.22 s.22 s.22
Tast hama 77 firstneme ‘it BIRR date (oa/mmiyy)
last name firet name Iniflal  hirth date (ddimmivy}

The rddress of the place being rentad to the tahant {called the residential premises In thia tenancy agresment) is
s.22 Addrazs: sults, numbar, straok cltv, BC. vostalcoda
5.22

The address for service and tha telephone number of the landlord or landlord's agent Is
Addrass; sults, number, atrest, 2ity, BC, postal cads Phone nimbet

2970 Tlrr SrReer, Kevownl, B MIY 925 | 2567b3-3874

1. Thi= tenancy sgreement consists of the following;
Standard Terms Resldential Tenancy Agresment, declaration of income of tenant, and ona or more of the following {check 2a

applicable);
%1 Liet of Additional Tenants and zsupants; E’/Parking Terms; [ Akemative Accommedation Terms;

Crime Frae Houalng: NOW Cunpada Pollgy Addendum /;,} /m

2. lLength of tha Tenancy (fill In the datn jn the space provided) ©
764, Zﬁ(“/ Aol 2ol

This tsnancy starts on:. 2L 84, /3 (defmmiyyy) > z ) a1)
for a fixed length of time:. / ..months ending an .2 £/ ?zfddfmmfmry)

At the end of this lengih of me the landlord may exterid the enancy for another fived tenm langth. M é "4_4_/
The tenant's rent for the residentlal premises s §_3 1" 75 par mnnth /4“7@2&446 .zé:#-ﬁj
4:.:*:,4__.4..& -

The tenanl’s rent for the residential premizes bazed on the number of bedrooms It the unit. =

L s.22

¢ Qccupants (other than fenants named above), Lst all other persans (including those Under ags 18, Including Infants) who wit:
oceupy the residential premises, Write birlh date In the farmat défmmiyy,
last nama, first name, Initlal blrth dete last nerme, first name, inklal blith date

last nama, first rama, Inftfal 1 blrth date tast neme, first hame, inltial blrth data

last narne, firsi fiams, Inidel birth date lest nam, first hame, jnitial birth data

4. What Is Included In the rent (check only thase things that are included and provide additlonal Informetion, if neadad), Ne
fumnlshings, equipment, or ulllitles wili be provided by the landlord except fhose checked below.

1 water IE/ Stove and Oven [ Window Coverings [S° Sewage Disposal [} Fumiture
| Elactrialty M Refrigarater D Cablevision @/Garbaga Collection L] sheats and Towels
M Heat M Corpets M Lavndry 4 Parking on a first come/first served basis,

rotnt Lp ae,rmté 05 A Tl

Otner facility or sarvice: laundry facliity in bullding avaliable on main floor - $1.00 per wash cycls and 31,00 per dry cydle,

AGR:28 06/24/98 E%gﬁggfs 50036
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5 Blgnatures (By signing this fenancy agreement, the landiord and the tanant ara bound by Hs tarms and attachments the
tenant acknowledges recelving a copy of this tenanay agraement).

AGR-28 05/24/59

Lendlopd sifnature day/month/year
_d.-\.et.o\-ﬂ-] /0 f2/fa-
Tenant signaturs dayimmanthiyaar Tenant signature ~ < day/monthiyesr
Tenent skgnature day/monthiyear ?ylmo B
.22 O RA
- .
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§. Interprétation f/
{8} Inthis tenancy agreemsant, the following terms have the meaning set out befow: &
(it "BC Housing” means Britlsh Columbla Houslng Management Gommisslon;
() “occupani” means a parson listed as tenant, listed as an orxupant In section 4 or listed in the List of Additicnal Tenants
and Occupants;
fi) "residentlal propery™ means the Jand and the bullding In which the residential premises are located:
{iv} "RTA"means the Residential Tenancy Act of British Columbia and regulations pursuant fo that Act and any amending
successor laglsiaton; and
{v) “Tenant Rent Contribution” means tha amount 2 tenant who is sligible for a rent subsidy must pay towsards rent.
{b} Ifthe singular, mascullng or neuter Is used In this tenancy agreement, the sere witl ba deamed fo include reference ta the
plural, faminine or bady comporate according to the contexd in which it Is used,
(c) Headings in this ‘enancy agrezment are for convenience of reference only and ara not Intended fo govemn or affect tha
intarpretation of this tenancy agreement.
{(d) The waiver by the landlord of a braach of this tenancy 2greamant will not preciude enforeement of a latar breach of this
tenancy agreement, The landlord hae no obiligation to enforce rules and raguiaflons or tenancy agreemeants a2 against other

fenants.

(e} Ifthera Is more than one ienant the obllgations of each tenant arz joint and several.
) I any provision inthis tenansy agreement is found by a court to be invalid or unenforceable that provision will be severed from

this agreamant and the remaiider of this agresment remalns in full forcs and effect.
(g} Time s of the essencas of this agreamant. For exampla, when the rent js duse on the firsl day of the meonth, the rent must ba

paid on that data,

7. Agreamant with BC Houslng
Tha landiord has enterad into an agreement with BC Housing designating the residentfal property as housing for low and moderate

Incarme tenants.

B. Conditlon of Promisaes
The fenant acknowledges thal the tenant has Inspecied the residanilal premises prior to taking pessassion and agrees that the

residential pramises are in geod order and repalr unless the fenant notifies the landlord Tn writing of any defect or darmags within
ihree days of the start of the tenancy, At the end of this tenancy agraement, the tenant will deliver passession of the residential
premises {a the landlord In the same condition ea at the start of tha tenancy, except for reasonable wear and tear.

9. Payment of Rent
{8) The tenant must pay rent to the lundlord in advancs on or before the first day of each calandar month at the pface and in the

manner the landiord designaies In writing.

(b Hthe tenant is eligible for a rent subsidy from BC Housing, the tenant wilt pay the lesser of the rent set out in Seetlon 3 arthe
Tenant Rent Contribution. Tha Tenanl Rent Contributfon will be determined on the basis of 30% of the tanant's and oczupant's
gross mormibly housahold income or such other parcentage as shall ba datermined by applying the BC Rent Scale, or such
other rent scals as BC Houslng may determine from time to tme. Any change [n the Tahant Rent Coniribution will be
daterminad in actordance with Saction 10 (b) und Is not subject to the RTA.

() If the tenant Ia aligihls fo recelve a rent subsldy from BC Housing, the tenant agrees to!

() complete and slan a declaration stating tha number of occtpants In the residential premisas, their names, birthdates,
gross Incornas and assets on g form provided by the landlerd Hiwhen the tenancy fs ranewad,

() provide proof of income and assets with such declarailon; .

and that declaration and information will forr part of this t=nancy agresment. This information ls matedsl and fundamentat to

this tanancy agreement, The landiord will forward the declaration and information to BC Housing in support of the tenant's

applivation for a rent subsidy, which will be detsrmined by BC Heusing.
(d} The tenant must pay the rent on tima. If tha rent Iz latg, the landlord way Jasue a Notice ta End a Resldential Tenancy

to the tenant, whigh may taka sifect not earlier than 10 days after the Netlee Is glven.
(e} The landiord must nof take away or make the fenant pay extra for a service or facllity that is alraady Included i the

rent

10. Disclosure
If the tenant 1z aligibla for a rent =ubeidy from BC Houslng, the {enant: ’
(8) agraas to promptly provide of ¢ause to bs provided such information and documentation &s ig requested by the landiord

regarding the tenant and the eccupants as required o determing the appllicable Tanant Rent Coninbution ar for audlf purposes:
(&) consents to the landlord verfying personal Information, as defined In the Freedom of information and Profection of Privacy Act,

which consent s requiired hy that Act to enabla tha landiord to camy out its audlt function; and

[ it [ nveiaf]
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(c) sgrecs that i the tenant falls to disclose or misrepressnts any Information requested by the landlord to allow the landlard to 7 +
datermine the appilcabls Tenant Rent Contribution erfor audit purpeses, such fallure or misrepresentation will be deemed to be
a matens] breach of this tenancy agreement anitiing the landlerd to end this tenancy agreement and lo recover from the tenant
in coniract or otherwisa the differencs between the amount the tenant pald as the Tenant Rent Contribution and the rent
payable undar Section 3. Thia remady Is not exclusive and may be exerclsed by the landlord in addition fo any other remediss
avaifabla lo the fandlord In law or aquity or as set cut In this tenancy agreement.

14, Securty Deposit
The tenant will pay a security deposlt before tha date thia tenancy starta,
Tha amount will ba 1 1 bedroom apariment - $187.60
2 bedroom apartment - $285.00
3 bedroom apartmant - $330.00
(3} Thoe landlord agress
{I} thatthe securlty deposit must not exceed one half of the monthly rent payable for the residential premises,
(il toKkeop the seourlty deposit during the tenancy and pay interest onitin accordanca with the RTA, and
{iil) to return the security deposit and intarest to the tenant within 15 days of the end of the teniancy agreament,

untess
A) the tenent agrees In writing to allow the landlord to keep an amount as payment for unpald rent or damage,

or
B) the landlord applles for arbitration tnder the RTA within 156 days of the end of the fanancy agraement 1o
claim some or all of the security deposit and Interest.
(b) The ténant agrees to use the security deposit and Interest as rent only if tha landlord consents.

12, Qecupants and Invited Guosts o
The landlord has selected the fenant on the basis of the number of ascupants among other cntena, The tenant agrees that only

those persons listed as fenants and occupents, Including thoss listed in the List of Additional Tenants and Dccupants, if any, are

aliowed 1o live in the residential premises during the tenm of this tenancy, unless the landiord otherwise consents In writing, Any

shange In the number of occtipants is material and of great Impertance to the landlord and entllas the landlord at its diseretion to
snd this tenancy agreement. The f2nant agraes to notify the landlerd promptly of any change In the occupants. If the tenant Is
eligible for a rent subsidy, the fenant agrees that any person that resldes with tha tanant In excess of 14 days, whether or not
consecutive, in any 12 month period, without the written consent of the landlard, wiil be considared an cceupant and:

{a) thaf parson's income must be declared to the landlord Immediately;

() that person, if 19 yesrs or alder, must agree to be a tenant undar this tenancy agreamant by =igning an addendum {o this
tenancy agreement; and

faiture 1o comply with these provislons entides the landlord fo end this tenancy agrsement, and the following elso apply:

{¢) The landlord may not stop the tenant from having guests In the residential premlses under reasonable
cireumstances. Howaver as this bullding has baen astablished to support women and children, all overnight visitors
not ilsted for tenancy on thia agreement must be approved by tho Bullding Manager, Based ona ruling of the
Arblrator at the Residential Tenaney Office In Kelowna dated March B, 2003, male quasts cannot bo appreved for
overnlghtstay, The ruling states that NO MALES are allowed In the bullding after 11pm and befors 7am, and that this
rutlng must be enforced by the Bultding Manager, A minimtim of 48 hours ptlor notice of the avernight guest request
must be given to tha Bullding Manager by the tenant. The tenant s awara and undarstands that all visltors In and out
of the bullding are menttored by sasurity eameras. Viokition of this overnight guast policy will result in immediate
tarmination of this Tenancy Agreament. !f the numbsr of permanent oscupants js unreasonable, the landlord may
discuss the issus with the tanant and may serve # Notlee to End a Resldenilal Tenancy. Disputes regarding the notice

may be resolved through arbitration under tha RTA.

13. Asslgn or Sublet

The tenant agrees that:

(a) only approved occtpanis may use the residential premisea as thelr resldence; and
{b) atenant may not sublet the apartment.

14. Ending the Tenancy
(a} The fenantmay end a month-ta-month tenancy by glving the landlord at least one month's written notice, The

landlerd must recelve the written notlee beforo the day the rent Is dus, for the tenant to mova outat the end of the
following month. This notlen must be In writing and must

) Include the address of the reaidentlal premizes,

{il) Include the data the tenancy Is to and, and

{iI}) be signed by the tanant
For example, If the tenant wants to mova at tha end of May, the tenant must make sure the landlord

receives written notica on or befora Aprll 30th.

initial | fnitka)
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5 {1 The landlord may end the tenancy only for the reasons and only In the manner set out in the RTA, The fandlord must ]0 5

use the prescribed Notice to End 4 Regldentlal Tenaney form available from the Residential Tenaney Branah,

(e} Thelandlerd and tarant may mutually agres in writing fo end this tenancy agreemont af any time,

(d) The tenancy will end at 1:00 p.m. in the afternoon on tha (ast day of the tenancy.

(e) ©Once a Nofics fo End a Rasldential Tenancy ia given by elther parly, the residentlal premises msy be shown 1o prospective
tenants i eccordance with the Jandlord's right of eniry usder the RTA. The tenant agrees 10 cooparata in the
Inferests of incoming tenanis,

fy Ifthe tenant remalns In possassion of the residertal premises after the end of the tenancy, the fenant must pay for the losses
sufferad by the landiord because of the tenant's failure to vacate, Including, but not imied to, payments made by the landlord
to ary prospeciive tenant with whom the landiord may have entered into a tenancy agreament for the residentlal premises.

15, Repalrs

(a) Landlord's Duties _
The landlord must provide and maintaln the residential premises and residential preperty it & ressonable state of

decoration and repalr, making the residential premises and the residential property suitable for occupation by a
reasonapla tetiant, The landlord must comply with health, safety and housing standards required by law.

If the landiord is required to maka a repair to comply with the above duties, the fenant may discuss it with the
landiord, If tha landlord refuses to maks the repaly, tha tenant may seelk an Arbitrator's Order under the RTA for the

complation and costs of e rapain

(b) Tenant's Duties
The tanant must maintain ordinary health, cleankiness and sanltary standards throughout the resldeniial premises

and residential proporly. Tho tenant must take the necessary sieps to repair damags fo the residentlal premises and
rezldentia!l property causad by a willful or nagtlgent act or omission of the tenant oy invited guests of the tenant. Tha
tenant Is not responsibla for raasenable wear and tear to the residentlal premises,

If tha tenant does not comply with the ahave dutles, the landlord may discuss the matter with tha fanant and may
zeak a monetary order through arbltration under the RTA for the cost of repairs, sarva a Notlen to End a Resldentlal
Tenancy, or both,

The tenant must take all steps necessary to prevent Improper or careless use by any oecupant or guest of the services,
furnishings, equipment and facilifles supplied by the landlord in the residential premises or an the residential property. The
tenant must promptly report to the landlord any damage, unsafe condifion, fault or deficlency In the residential premisss,
residential properly or services, including without limitation leaking water and non-operating smoke detectors. The tenant
must replace and pay for any humed-ou fuses and light bulbs in the rasidentlal premises and leave the same in the residential

prefiises wheh vacating,

{c) Emergoncy Repalrs
The landiord must post the name and telephona numbey of the designatad contact person for omergency repalrs. The

tonant must make at least two attempts to notify the person designated by the tandlord, and give a reasonabls tlme
for completion of the emergency repairs by the landlord, ’

If the emergeney repairs ara stlll required, the fonant may undertake the repalrs, and doduct the cost from the next
month's rant, provided a statzment of account and recaipts are given to the fandlord, The landlord may take over

completion of the emergency repairs at any tima,

Emergency repalrs must be urgant and necessary for the health and safoty of porsons or presarvation of property
and ara limited to;

(h  major leaks in the pipes or roof,

(i} damaged or hlccked water or sewer plpes or plumbing fixtures,

(i) repalrs to the primary heating system, and

(v} defective locks that give access to the residential pramlaes,

16, Looks
{a} Melther the fonant nor the landlord may changea ar add a lock or security davica {for example, a door chain) fo the

recldentlal premises unless both agree, or unless orderad by an arbltrator In an emergoancy, the landlord may ehange
the lock on the maln door of the residential proporty. A tehantmay not change locks to the apartment.

(b) The tenant agress net to make exira keys for any lock in the residantial pramises or resldential property, except with the prior
written eonsent of the fandlord. If the tenant Is locked out of the resldential premises and the residentlal premises are damaged
in regaining access, the tenant must psy any costs of repairng such demages. The tenanl must pay any other costs incurred
In regalning access, A $10,00 (Ten Dallars) deposit will be required for each securlty tag issusd to the tenant,

17, Entry of Resldental Premises by the Landlord
(a} For the duration of this tenancy agreement, the tesidantlal premlses are the fenant's home and the terant

{s entitlad to privacy, qulet anjoyment and to exclusive use of tha residential premises.
(b} Thelandlord may enter the residential pramlses only if one of the following applles:
({} the landlopd glves the tenant & written notlee which states why the fandiord heeds to entar the
residential premises and specifies a reasonabla fime no fess than 24 hours and no more than 30 days,

() thara is an emergency;

inal | nitta)
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{iii} the tenant gives tha landlord permissian to enter at the fime of entry or ned mare than one menth befors the

time of entry for a specific purpoase;
{iv) the tenant has abandoned the residentlal premises;
(v} the landlord has the order of an arbltrator or court saying the landlord may enter the resldentlal premises;
(vl) the landlord ie providing mald service to a hotel tenant at a reasonable tme.
(c) Ifalandiord enters the residential premlses illegally, the tenant may apply for an Arbitrator's Order undar the RTA,
to change the locks for the residential premises and keep the only key, At the end of tha tanancy, the tenant must

giva the key to the residontial premises to the landlerd.

»

18, Extended Absence from Resldential Premlzas .
If the tenant Is aligible for a rent subsldy and If the tenant is absent from the residentlal premises for three consecutive manths of

Jonger without the prier writien consent of the fendlord, the landlord may end the tency, even if the rent is paid for that period.

19, Parking
The lanclord is not responsible for providing parking spaces for the use of the tenant, if parking ja avallable, then:

(2) the temant may park anly operative, llcensed and Insured vehlcles in such areas;

{b) the tenant must obtaln the prior wrilten consent of the landlord to park full-sized {rucks, recreation vehlcles, commerclal
vehicles, boals orfrallers in such areas;

{c) ihe tenant must remove any vehicls [esking oil or other fluids;

(d) aguestmay park only In deslgnated visitor parking areas; and

(&) the landlord may tow away, at the fenant's expanse, any vehleles inpropery parked or parked In a manner contrary to this

tenancy agrasment.

20, Pats
No Pets are allowed in the apariments.

21, Conduet
The terant agrees that If any occuparit of guest causes excessive noisa or disturbances the landlord may end tha tenancy.

22, Use of Premizsas
The tenant will Use the restdential premises only 23 a private residencs and will not conduct any trade or husinass from the

residerttial premises without the prior written conssnt of the landlerd,

23. Alterations of Premises
Tenants must obtaln the prior written consent of tha landiord to do any of the following:

(&) place any notice or sign on the resldential premisss or tha residential property:

{t) place on or afflx any radio, satellile or talsvision equipmont or any other object whatsoeverto the puisida of the residentlatl
premises or the recidential property;

(¢} make any structural alterations fo the residentlal premises or the residential properly;

(d) paint, paper, carpat of decorate the resldentiel premises or the residantial properly; .

{¢) repalr or service any aufomobile, recreation vehicle or other vehicla or boat on the residential property, Including tha parking
areas;

0 install or store heavy appliances or equlpment in the racidential premises or on the rasidential property; or

(g) use any other drapes, curtalng and curtaln rods except those that have bean supplied by the landlord,

24, Hazards .
The tenant must take all steps necessary {o prevent the creation of & hagzard and must immediately reclify any hazards created

by ahy ocetipant or guest of the tenant, and the tenant:
() must report ta the landlord without delay any fire, water escape, gas escaps or other hazard; and
(b) must pay the costs Incurred to repalr any damage arising from any hazard or threat to safety, including any fire, caused by a

willful or negligent act or omilzsion of any ocoupent or guest of the tanant.
If tha tenant does not cornply with the above duties, the landlord may seek @ monetary order under the RTA for such costs or

may glve & Notice {o End the Tenanay or both.

20, Watsrbads, Oxygen Equipment, eta.
Ths tenant must ohialn the prior wiitten consent of the landlord if the tenant uses or stores In the residential premises:

() awsaterbed, and no consent will ba given unless:

(I the waterbed has a proper frame and safety lner; and
(0 tha tenant carrdes a minlmum of $100,000.00 waterbed liabllty Insuranee and provides evidence of such coverage to the

landlord;
(b) any other liquid filled fumiture or aquarium, with 2 volume In excess af 20 gallons in total, or

(t} any oxygen He-support equipment,

] inillal } inital |
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273 Comn':on Areza
The tenant must take all reasoneble steps to ensure that the use of common areas of the resldential property, including any
laundry reom, recreatlon room and faciliies, parking area, or storage area, by an occupant of gusst of the fenant will;
{8) be prudent, safe and equitabls; and
(b) comply with &l natices, rules or regulations posted on or about the residential property cancerning the use of such common

areas, Including niles restricting use to occupants only and restrictions on vse by children.
The tenant agraes that the use of common areas by an sezupant or gusst of the tenant Is at the sele fisk of the ienant.

27. Storage
The tenant must not store any bicycle, wheelchalr, baby carriage, scooter of power scoofer on balconles or in hallways, and must

;'mt 5t‘zre &ny property except In proper storage areas. The tenant agreas that use of the storage areas s at the sole risk of the
Enan

28, Rules and Reguiations
The tenant agrees o observe the rules and regulations delivered with the tenancy agreement, and such reasonable variations,
medifications and additions from time to time made to such rules and regulations by the [andlord and posted or communleated to
the fenant In wrillng, and the tenant agrees 1o reqtiire all cecupants snd guests 1o obsarve such rules and regulations and agrees

that such rules snd regulations form part of the terms of this tanancy agreement,

29, Moving
Tha {enant must move possessions and fumiture In or out of the residential premisea and resldent!al property in 2 competent

tmennel and if any damage Is eaused in the coursa of moving In or oul of tha residential premises or residental propery, the
tenant must pay to repair such demage,

20 Liakility Walver
The tenani walves and releases the landlord from any liability whatsoever in connection with:
(a) the uss or occupation by an occupant o guest of the tenant of the resldantlel premises or the residenilal property or the use of

any servicas, fumishings, squipment and facilities suppited by the landlard; and

(B) any damage to orjoss of any perscnal property of an occupant or guast of the tenant,
The tenant Is advisad io camy adequate Insurence covering personal propenty and third party Habilly cleims. Subject ta an
Arbitrator's Order, the landlord will not be tiable for damages, direct or Indirect, for personal discomiort or iilnass arising from the
tack of heat, or hot and cold waler, or electcity or air conditioning, or from alterations or repairs to the residentiad pramises or
services to the residentlal premises, Durlng repairs to the heating facilifies the landlord will not ba obliged to furnish heat.

3. Applisation of the Resfdentfal Tenancy Act
(&) The terms of this tenancy agreement and any changes or additions to the termis may not contradict or change any

Hght or dufy under the RTA or a regulation mada nnder that Act and to the axtent that a ferm of thia tehaney
agraement does contradiet or chahye a right, or duly undar the RTA or a2 ragulation made under that Act, the term of

this tenaney agreement Is void,
{b) Any change or addiffon to this fanancy agreament most be agresd fo in writing and initiailsd by beth the landlord and

tenant, and muet be reasonable. If e change Is not agreed to In writing, is not initialled by the landiord and tenant orls
hot reazonable it is not enforceable,

32, Landiord's Obligation to Glve Tananey Agreemant to Tenant
In order for tha landlord to Inzist on tha performance of the tenant's obligation to pay rent under the fanancy agreement,

the tenant must recelve a copy of this agreamant promptly, and In any event not [ater than 21 days aftar the agresment
was sntered Into. :

33, Arbltration of Disputes
Despite any other proviston of this tenansy agroemshi, under the RTA a tanant has the right to apply for arbitration to

resolva a dispuie,

34, Breach of Tetianay Agressment

A breach of this tenancy agreement by the tenant may glve the landiord the right to end the tenancy shd cleim damages In
accordanne with the RTA,

Any money owing by the tenant te the [andlord under this tenancy agreement pursuant to & court arder or Arbitrators Order or
othenvise will bear interest at the primea rate of #2 Royal Bank of Canada frorm and Tneluding the ims such money becomes
payabla, calculated and payable monthly untll repayment both beafora and after judgmeant.

Returned and not suficlent funds (N.5.F.) cheques are subject fo a minimum service charge of $20.00 ench, or tha then curvent
rate chargad for such sefvicas by the Royal Bank of Canada, Main Branch, Vancouver, Britlsh Calumbte, whichaver is mova,

35. Mandatory Provisions
All bolded proviglons are terms that must be included In a tenancy agreement as requlred by the Tenancy Agreement

Reguiation {B.C, Reg, 40/98) pursuant fo the KTA. Taltial | inlgal
.22
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Resi i eeme endumt

Crime Free Housing

I consideration of the execution or renewal of a Residential Tenancy Agreement of the residential property
identified in the Residential Tenancy Agreement, Landlord and Tenant agree as follows:
The tenant (), any occupant of the tenant {5) household, and any persons invited onto the residential proparty or
residential premise by the tenant (s) or any member of the tenant’s family shall not engage in any criminal activity on
the prernises or property including, but not limlted to:

(8)  anydrugrelated criminal activity

(b)  solicitation (sex trade workers, sex trade recruitment and related nuisance activity)

(¢}  streetgang activity

(d)  assault or threstened assault

(e)  unlawful use of a firearm

(f) any ¢riminal activity that threatens the health, safety or welfare of the landlord, other
tenants or persons on the residentlal property or residential premises.

A single violation of any provisions of this addendum shall be deemed a sericus violation and material nomn-
compliance with the Residential Tenancy Agreement. It s understood and agreed that a single violation shall be
gond cause for a notice to end a Residential Tenancy Agreement. Uniess otherwise provided by law, proof of
violation shall not require eriminal conviction, but shall be predominant of the evidence,

In case of conflict between the provisions of this addendum and any other provislons of the Residential Tenancy
Agreement, the provislons of this addandum shall govern.

This Residential Tenancy Agreement addendum is incorporated Into the Residential Tenancy Agreement executed or
renewed this day between Landlord and Tenant,

5.22 . VxS //'z__

L sy / 7 (DATE)
(TENANT SIGNATURE} (DATE)
{TENANT SICNATUIRE) (DATE)

7 ) {DATE)

(TENANT SIGNATURE)
7’-?«&#7}'}-\ /ﬁ,‘uﬁ"’ "Dec o / 20 2—
7 ‘ (DATE)"

(LANDLORY GR ALTHORIZED AGENT SIGNATURE)

Property Ref.

Property Address:
#

s.22
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Tenants Responsibilities

NOW CANADA SOCIETY is committed to providing safe and affordable housing for all tenants, The
Resldential Tenancy Act, Section 36, states that a notice to end tenancy for just cause can be given if:

(1) () the conduct, of the tenant or of a persen permitted In or on the residential property or
residantial premises by the tenant, has resulted in the enjoyment of other occupants In the
residential property belng unreascnably disturbed.

(1) () the safaty or other lawful right or interest of the landlord or other occupant In the

residential property has been seriously impalred by an act or omission of the tepant or of &
person parmitied in or on the residential property or residentlal premises by the tenant,

It Is tha responsibllity of the parents residing with NOW Canada to ensure their children are
supervised and well behaved at ail times. This specifically apalies to the use of the common area(s)
of the complex. The cammon are includes the common room, the play are, the green space and the

parking lot.
NOW Canada will not tolerate:
v Aggression or threat of aggression towards children, adults or anfmals.

s Swearing by adults or children.
»  Vandalism to bulldings, property, vehicles or other tenant’s possessions,

Children must be supervised, They must understand that {f they risbehave or cause problems they
are Jeopardizing thelr family’s tenancy. If problems of o legal nature arise, the RCMP will be

contacted.

I you requlre assistance dealing with a child or family relationships or paranting, contact the building
manager for a schadule of upcoming parenting classes to be held on site.
/.z. =

Y
7

s.22
\lH‘“‘N‘l =il N ‘.7111-) (DATE)
(TENANT SIGNATURE) {DATE)
(TENANT SIG NATURE) {DATE)
(TENANT SIGNATURE) {DATE)
e }0/2.0/ 2
~ (LANDLORD onéqw/l-lpmfan AGENT SIGNATURE) {DATE)
Property Address: Property Ref.
#

s.22
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The following is a list of categories that constitute an emergency after hours,

In case of emergency, call the Emergency Cell at 979-8360, Monday ta Friday
between 4:30 prr ~ 8:30 am, or on Saturdays, Sundays and Statutory Holidays.

1. FLOOD caused by a) Sewer back up
b) Burst hot or cold main water lines

¢) Valve(s) unable to close manually
d) Elements of nature

2. NO HEATY (in cold weather) a) Tenant heating unit
b) Common areas

3, NO ELECTRICITY a) Tenant dwelling unit
b) Entire building

¢) Discomfort of tenant

4. GLASS BREAKAGE a) Where damage will occur to property
b) Where there is a security concern
¢) Discomfort of tenant

5. ROOF LEAKS a) Leaks where the tenant cannot
contain water leakage
b) Where further darage may occur

6. NO HOT WATER a) Discormnfort of tenant

7. PLUGGED TOILET a) Where there Is no other washroom
facllity available - commeon washroom

FOR FIRE, POLICE OR AMBULANCE,

CALL 911 TO REPORT EMERGENCIES
REQUIRING IMMEDIATE RESPONSE.
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NOW CANAD ETY
PARKING POLICY

vehicle operating or parking on the grounds of a NOW Canada managed property will be

subject to the following conditions:

1.

All tenants must have thelr vehicles registered with NOW Canada.

2. Vehicle must have current registration, license and insurance - & copy must be

3.

4

o

EL

pravided.
Uniess authorized to do so, tenants must not park in designated parking spaces.

. Tenants must only park in the tenant under building parking and not in the staff
parking area.

If no spaces are available tenants will have to park off site.

Vahicle must be maintained in a safe operating condition.

Vehicle must not rnake excessive noise.

Vehicle must be operated in a safe manner.
Vehicle operator i3 responsible to clean any fluid leaks ASAP.

10, Repairs to vehicles will not be performed on the property

11, Due to limited availability of parking, tenant guests must park off site.
12. Vehicle will not exceed 1-ton capacity - no trailers or motor homes.
13. Vehicle must be able to start and be moved upon request.

Signed

/49 ;L S
T Date *
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NOW CANADA SOCIETY

NOTICE TO TENANTS

HOQUSEHOLD INSURANCE .
NOW Canada does not insure your persenal belongings for loss or darnage.

For example:

¢ [Ifafire should occur,

¢ Aopliance breakdown.

¢ Plumbing leak or heating system failure.

»  Yoursuiteis broken into, causing Joss or damage to your
personal possessions.

e  ANY similar circumstances.

It is your responsibility to have adequate insurance coverage for the contents of your
suite. '

UTILITIES
You are responsible for having your utilities connected.

This includes:
o Electrcity
¢ Cable
s Telephone

LOSTKEYS AND LOCK CUTS
The procedure for lost keys and key fobs, and building lockouts are as follows:

If you find yourself locked out of the building - call the NOW Canada Soclety
office at 763-3876, Monday to Friday from 8:30 a.m. to 4:30 p.m. During
evenings, weekends or holidays, you may call tha NOW Canada Emergency cell
forassistance, if you need to call the cell for assistance, you will be charged a
425.00 cafl-out fee, If your keys are lost and you request replacement keys,
you will be charged for the cost involved for key and key fob replacement, as
well as re-keying of locks if you feel this is necessary. Replacement of keys
generally costs app. $20, and re-keying of locks generaily costs app. $15 - 20

perlock,

Keep this notice for future reference
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NOW CANADA SOCIETY

IMPORTANT NOTICE

WCB Smoke-Free Environment Regulations

The issue of second-hand smoke has been the topic of much recent discussion, and
has resulted In regulations from the Worker's Compensation Board (WCE). These
regulations address the effect of second-hand smoke on individuals who are required

to work where second-hand smoke is present,

All employers in British Columbia, including BC Housing, are required to implement
these regulations. Effective January 1, 2000, the smoke-free environment regulations

(Parts 4.81 and 4.82) required that:

1) Employers do not subject thelr staff, except In emergency situations, to second-
hand smoke, and

2) Smoking is no longer permitted in public areas where staff has to perform work
duties. This includes entrance ways, stafrwells, lobbies, laundry rooms, lounges and

hallways. ‘

3) NOW Canada requests that tenants do not smoke in their apartments and ask for
your cooperation when malntenance repairs and other property management
services are provided by our staff, If you or the other occupants of your unit are
smokers, ensure your suite has been aired so that no traces of smoke remain. We

also usk that you do not smoke while our staff is present.

Our staff has been advised they are not to enter any environment far the purpose of
working that contains noticeable second-hand smoke, except In the case of an

emergency.

We ask for your full co-operation in helping us to maintain a healthy environment.
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CHILDREN -ABUSE and NEGLECT

Legal Duty to Report
Anyane who has reason to believe that a child has been or Is ltkely to be physically karmed, sexually

abused or sexually exploited, or needs protectlon due to specific circumnstances outlined in the Child,
Family and Community Services Act, Is legally responsible under that act to report the mattertaa
child protection soclal worker, In British Columbla, a child Is anyone under the age of 19,

The duty to report applies to everyone including NOW Canada employees tenants and visitors to the
building, ‘

You can report your suspicions to the local Ministry office during business hours on 250-742-7586 or
after hotrs on 250-3101234 ~ also Children's Helpline 250-310-1234.
v [tdoesp't matter if you belleve someone else is reporting the situation, you still have to

report.
It doesn't matter if you're aware that a chlid protection social worker Is already involved with

the child, you still have a duty to report the matter. All new incldents must be reported as

wall.
*  The legal duty to report overrides any duty of confidentiality.
Time is of the essence in ensuring the safety and well-belng of chilldren. Report mmediately,

Do not contact the alleged perpetrator. This is the responsibllity, of the police, or tha child
protection worker.

If you suspect a child s being abused/neglected, please talk to a NOW Canada staff member or
contact the numbers abeve,

Signed = — Date *
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Move-Out Requirements

R ¥

Please arrange for the following to be done before our Building Manager completes the Move-Out Inspection with
you:

INTERIOR:
1, Wash alt cupboards ~ inside and out.
2. Wash all windows ~inside.
3. Wash all window channeis and sills.
4. Wash all light fhctures.
5 Wash all painted, vamished and plasticized doors, trim & woodwork.
& Wash all bathroom fixtures
7. Washall linoleumn floers,
8. Wash all walls.
. Wash all blinds and hardware.
10, Vacuum alf carpets ~there must ba no lose debris remalning,
11, Wash all ceiling/wall registers and fan grilis,
12. Wash the refrigerator ~ inside and out.
~Please de-frost but DO NOT shut off power or unplug.

13. Runself clean cycle of range stove.
14, Enstre that the 2-piece broller pan Is left in the drawer at the bottom of the stove.

REPAIRS:
5. Make a llst of mall holes In walls, ete. to be repzired upon move-out.
2. Replace any burnt bulbs or demaged light fixtures with energy efflcient bulbs,

3.Vacuum and clean carpets,
QUTSIDE:

1. Sundeck or patio area is to be cleaned.
2. No refuse to be left inside or out. Usa garbage and recycle blns provided on site.

3. Take all large refuse ftems to the landfill.

KEYS:
1. Turn all keys (door fock, mailbox, medicine drawer, and sacurity key fob) over to the Building Manager prior to

leaving, Do not leave keys inside the unit.

MAIL: i
1. Have your mafl forwarded to your new address. You will not have access to your mailbox after you move out,

3. Provide NOW Canada Society with your forwarding address for future correspondence.

UTILITIES: _

1. Arrange for disconnection of your hydro, telephone, and TV cable. Have the final bills forwarded to your new
address,

NOTE: I your unitis hot left clean and i acceptable canditlon, you may be responsible for tharges involved in

preparing the unft for occupancy by the next tenant.

Thank you for your cooperation,
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s.22

This building has been constructed to LEED Gold standards - it is your environmentally
friendly new home and we want to tiy and do our best to support the environmentally
friendly status that has been created for us, As well, we want everyone to feel secure in
their apartments and be good neighbours to thuse who live near us, Therefors we ask

you to follow the points below:
» Only patio furniture be used on decks (no couches or lounge chairs);

» No BBQs are allowed on decks - due to the fire hazard and potential of melting the
siding;

» Tenants cannot paint their apartments;

% If smoking on your deck, please make sure you extinguish your cigarette in a suitable
container;

» Please be mindful of making excessive ncise - it will disturb your neighbours;

¥ An H20 cleaner will be pravided in each apartment for cleaning the linoleum
flooring...... deterpent {s not necessary and must not be used;

» There will be vacuum cleaners available to borrow. Please clean them out hefore
returning them so they are ready for the next tenant;

> Energy efficient light bulbs must be used;

> Please make sure all garbage and recycling are placed right inside the hins and not left
hanging out or on the ground; :

» Recycle everything you can!

Do not leave your laundry in the machines - when you have finished using the washers
and dryers, take out your laundry so others can start theirs;

v

Please do not let anyone into the building apart from your own guests;
You must, go down and meet your guests - do not give out your keys to them;

I[f you notice anything is not working or broken, please contact the Building Manager;

LA A A 4

If are concerned about the safety and security of the building, contact the Building
Manager or call the Emergency Cell - 250 979 8360,
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Everyone at NOW Canada wants to create a safe, secure and welcoming home for tenants -
with everyone working together we can certainly achieve thisi

Please could you sign this to confirm you have read our expectations.

] s.22
. ' /‘ﬁ o
Signec............ I JDate .2, /_.2..:'1/*

Pn‘nt Name 522 RN SR RN
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NOW CANADA SOCIETY
FOLLOW CARE AND HEALTHY LIVING PROGRAMS AND APARTMENT EXPECTATIONS

NOW Canada is proud to offer women with and without children who have a proven

financial need, the opportunity to tive in affordable housing. The Society offers a

selection of 1, 2 and 3 bed apartments in two buildings in Kelowna. In order to keep
_ the apartments safe for residents, the following conditions are raquired of all

tenants:

» These are drug and alcohol free apartments - if potential tenants have
experienced addictions, a minimum of 10 months clean time is required before

tenancy will be considered;
There are no men allowed in the apartments between 11p.m. and 7a.m.;

No pets are allowed in the apartmenis;
smoking is not allowed in the commen areas and NOW Canada strongly

encourages tenants not to smoke in their apartments.

v v v

As funding permits, NOW Canada offers a variety of supports to its tenants including
trauma therapy, monthly food vouchers, Christmas gifts, referrals, one-on-one
support, budgeting, financial aid ete. All these support, fall under our Follow Care or

Healthy Living Programs.

In order to receive these supports, all tenants are required to meet the following
eligibility requirements:

» Must be drug and alcohol free;
» Be willing to undergo random drug screening. For tenants who work full-time

(Monday - Friday) and are unable to come to the NOW Canada office, a NOW
Canada staff person will go the apartments to ¢onduct the test.
> Must sign this form in agreement of the above conditions.

| understand that by signing this form, [ am agresing to the terms sst outabove,

3y =

Print name:.. 52 igr 5.22
Date: WA Y o
For Society use:
Apartment: #. 7 ., Yes/No
s.22
Yes/No
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now 2970 Tult Streel ; Fhone: 250 743 3874

canada Xelowna, BC Fax: 250 848 3874
society V1Y 825 ' e-mall: info@noweanada.ca

February 23, 2012

Re: Dispute Resolution Hearing
File No. 78222

Dear S.22

i This notice is to advise you that we will not be attending the above mentioned hearing that was
' scheduled to take place on February 27, 2012 at 11:00am.

s We agree that you are on a month-to-month tenancy agreement.

Sincarely,

Fi"*%ﬁ“%/

iz Talbot
Executive Director
Cc Residential Tenancy Branch

I

new oppornunities for women (now) canada soclety Page 76
HOU-2013-00036




01-24-13;03:01PM; 3 ~{ ;250 979 0275

Dkanagan Advocacy and Resource Sociaty
04 - 1455 Ellls Street

January 30 2012

Dgar s.22

Further to your letter dated January 19" {received in our office on January 24, 2012), in the absance of
an authority for release of information, 1 am not able to speak specifically about s5.22 but
am able to speak generally with regards to some of the reasons why we may end or not renew a tenancy
agreement; - B

¥ Asyou aware, we are a drug and alcohol free building and we do not allow men in the building
from 1lpm — 7am. Failure to comply with the above could resuft in a contract tenancy
agreement being terminated or not being renawed.

If the Tenant ceases to qualify for the rental unit we may elect ta serve a notice to end the
tenancy under Section 49.1 of the Residential Tenancy Act, or not renew the tenancy
agreement.

if we had concerns regarding a tenants failure to disclose Income, we would refar to the
Application for Rent Subsidy Agreement, Point 4 In particular where It states that “The applicant
agrees that if they fail to disclose or misrepresent any information requested by the landlord/BC
Housing to allow the landlard/BC Housing to determine the applicable Tenant Rent Cantribution
or for audit purposes, such failure or misrepresentation will allow the Iandlerd to end the
applicants right to occupy the premises ...." In addition, NOW Canada reserves the right to
complete a financial audit on any tenant if they feel that there Is cause to do so.

L/ Thank you for the information you provided in your letter. With regards to a fixed term tenancy, our
A contracts state the start date, the end date and the length of tenancy. In addition they state “The
tenancy will end at 1.00pm in the afternoon on the Jast day of the tenancy”. (14.d). Our expectation is
that any tenant in recelpt of a fixed tarm tenancy agreement requiring them to vacate the unit at the
end of the term would do so,”

Finally, although the information supplied regarding Dispute Resolution was Interesting to read, this
does not set precedence for further Residential Tenancy Dispute applications as each casa is considered

on an individual hasis,
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lf/ In future, should you wish to speak with us about a particular tenancy, please be advised that we will
require you to provide us with an authority slgned by the tenant, authorizing us to release information

/ regarding their tenancy or enter into discussions with you,

Sincersly

LiaTededt”
Liz Talhott

Executive Director
NOW Canada Sociaty
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now 2970 Tutt Street @ Phone: 250 743 3874 ,O Z%

canhada Kelowriq, BC Fax: 250 868 3876
society V1Y 875 e-math lnfo@npwcdnudu.’cu

s.22

January 30, 2012

Dear s.22

This is to confirm that NOW Canada will not be renewing your tenancy agreement, which
expires on March 1, 2012.

As stated in your tenancy agreement, you are expacted to have vacated the accommodation
by 1pm on this date. Please could you let me know when you will be available on that date
to do a ‘walk through’ of the apartment so we can process your damage deposit.

For your information, we have a list of other affordable housing options at reception. As
well, Kelowna Community Resources {250-763-8008) may be able to provide you with
additional information.

Sincerely

‘,S/ ,{,4 2N }C &&QCf_f‘
Ruby Scott

Building Manhager
NOW Canada Society
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now 2970 Tuk Street Phone: 250 743 387 P ?,L{/

canadd Kelowna, BC _ Fax: 250 868 3875
society V1Y BZ5 e-mail; Info@noweanada.ca

s.22

January 16, 2012

)

Dear s22

Further to our meeting on Friday, this is to confirm that your contract for tenancy will not be
renewed.

We have discussed the questions and comments that arose at our meeting with BC Housing

and believe the contract is correct - it uses the wording in the Residential Tenancy Branch’s
agreement,

Therefore your tenancy with NOW will end on 1% March 2012, 1 will be in touch with you
nearer the time to arrange a walk-through of your apartment.

For your information, we have a Uist of other affordable housing options at reception. As

well, Kelowna Community Resources (250-763-8008) may be able to provide you with
additional information.

SinCEFEL% %ﬂ/

Ruby Scatt
Building Manager
NOW Canada Sociaty
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Dispute Resolution Services

C%%HTMSBPTIA Resid.entiai Tenancy Br‘anch
The Bt Plsoe o Barth Office of Housing and Construction Standards
DECISION

Dispute Codes CNG, OLC, LRE, FF
Introduction

This hearing dealt with an application by the tenant for an order setting aside a notice to
end this tenancy and orders compelling the landlords to comply with the Act and setting
conditions on the landlords’ right to enter the rental unit.

The tenant and the landlord all appeared at the hearing and the tehant was represented
by T.R. who represented himself as a lawyer but clarified that the tenant had not
formally retained his firm to represent her.

{ssue to be Decided

Should the notice to end tenancy be set aside?

Should the landlords be ordered to comply with the Act?

Should the conditions be imposed on the landlords with respect to their right fo enter the
rental unit?

Background and Fvidence

The parties agreed that this tenancy began on January 1, 2011. The tenancy
agreement consisted of a letter which both parties signed. The letter provided in part
that “The full rental period will be for from [sic] January 1, 2011 not before noon, to

August 31, 2011 noon”.

The landlords took the position that the tenancy was for a fixed term ending on August
31, 2011. In July, the parties began exchanging emails in which the tenant asked to
stay beyond August 31 and the landlords insisted that the tenancy would end on August
31. 'The tenant advised the landlords that she believed that she had a month to month

tenancy.

The tenant testified that when the landlords insisted that the tenancy would end on
August 31, she asked her cousin, T.R., to speak with the landlord on her behalf. T.R.
testified that he telephoned the landlords who indicated that they believed the tenant
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was using the address of the rental unit for immigration purposes and suggested that
she was misrepresenting herself to Immigration authorities, They then threatened to
report the tenant to immigration autherities. T.R., advised the landlords that such a
report would be a criminal act and that it amounied to extortion. The landlords
thereafter refused to speak with T.R.

On July 15 the landlords attended at the rental unit pursuant to a written notice of entry,
They stated that they intended to address plumbing problems. The tenant insisted that .
she had not complained of plumbing issues apart from a slow drain in the bathroom. At
that meeting, the female landlord asked the tenant to sign documents advising the
tenant that her tenancy would be terminated on August 31, 2011. The tenant refused to
sign those documents. The tenant testified that as one of her witnesses was reading
the documents, the female landlord pushed the tenant away from the witness.

T.R. characterized the female landlord’s actions as a criminal assault. The tenant
testified that she telephoned the police on July 15, but no charges were laid and she
was advised by the police to address her issues with the landlord through the
Residential Tenahcy Branch.

The landlords denied having pushed the tenant and testified that she had an extreme
emotional reaction to having been served with documents on July 15. The tenant.
testified that she suffers from a medical condition which is aggravated by stress, which
is why she had arranged for withesses to be present when her landlords attended at the
rental unit and why she had arranged for T.R. to deal with the landlords on her behalf.

T.R. attempted to communicate with the landlords via email, but received no response
from the landlords. The landiords testified that they set their email rules to direct email
from T.R. fo their “spam” folder as they were only willing to communicate with the
tenant. '

The parties agreed that on July 22 the landlords served the tenant with a one month
notice to end tenancy for cause (the “Notice™) which alleged that the tenant had
breached a material term of the tenancy agreement. The landlords confirmed at the
hearing that the material term in question was the end of tenancy date as expressed on
the tenancy agreement. _ ;

The tenant seeks to set aside the Notice and further seeks orders directing the
landlords in how they interact with the tenant. Specifically, the tenant seeks an order
forbidding the landlords from resorting to what she perceives as harassment, compelling
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the landlords to communicate with T.R. rather than directly with the tenant and
prohibiting the landlords from attending at the rental unit unless T.R. is in attendance.

Analysis

Section 13(2)(B) of the Act provides that where a tenancy agreement establishes 4 fixed
term tenancy, the agreement must also specify whether the tenant must vacate the
rental unit at the end of the fixed term. In this case, no such provision was included in
the tenancy agreement. Section 44(3) of the Act provides that where the tenant is not
required to vacate on the last day of the fixed term, the parties are deemed to have
renewed the tenancy agreement on a month to mohth basis,

| find that the tenaney becomes a month to month tenancy on August 31 and that the
tenant cannot be compelled to vacate the rental unit on August 31. 11{ind that because
the tenant is not required to vacate the unit at the end of the fixed term, she has not
violated a material term of the tenancy agreement and accordingly | order that the
Notice be set aside and of no force or effect. As a result, the tenancy will continue.

it would appear that most of the conflict arising between the parties occurred as a result
of the landlords’ misunderstanding of the end of the tenancy. | do not accept that the
landlords’ repeated correspondence to the tenant advising her of their position with
respect to the end of the tenancy amounts to harassment. The tenant was free at all
times to apply to the Residential Tenancy Branch for a determination as to the status of
her tenancy and when served with the Notice, was able to make her application to
dispute the Notice. 1do not accept that the landlords' statement in the July 14, 2011
letter that “It Is not my responsibility to aid you in your request for immigration to
Canada” amounts to extortion, nor is their suggestion that they might report the tenant
to the authorities. '

| do not accept that the landlords’ attendance at the rental unit was made under the
false pretence of addressing plumbing issues, The landlord had subsequently
attempted to return to finish plumbing issues and | find it entirely possible that there may
be plumbing issues of which the tenant is unaware.

| accept that the female landlords’ actions on July 15 were unnecessatily aggressive.
Although she denied having pushed the tenant, [ note that the male landlord did not
dispute that he had to restrain his wife on that date. | also had the opportunity to
observe her demeanour during the hearing and noted that she repeatedly interrupted
others including her husband when they were trying to speak and that she used
dramatic body language in frustration., The male landlord tried unsuccessfully to
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restrain her during the hearing and | accept that her behavicur is suficiently
" unpredictable so as to create an excessively stressiul situation should she have to deal
with the tenant in a conflict.

I accept that due to her medical condition, the tehant is uhusually susceptible to stress
and | find that that the landlords have an obligation to communicate with her in a
manner that will not create unnecessary stress. While it may not be possible to avoid
disagreement between the parties, it is important that they make an effort to engage
each other in a calm and courteous manner.

The tenant acknowiedged that she did not have difficulty dealing with the malg.landiérd
and | see no reason 1o place any restrictions on his ability to enter the rental unit.
However, | find that the female landlord should not have contact with the tenant until
such time as a condition inspection of the rental unit must take place at the end of the
tenancy. | order that the fernale landlord not have in person or telephone
communication with the: tenant until the end of the tenancy, at which time she may
participate in an inspection provided that the male [andlord is also present. The tenant
is welcome to have an agent of her choosing, including T.R., present at that fime. The
female landlord may communicate via email as | can see no evidence that her emails to
the tenant have been inappropriate or abusive.

| direct the parties and their agents to communicate with each other in writing except in
the event of an emergency where wiitten communication is not possible. The landlords
may serve wtten communications on the tenant through the personal service by the
male landlord or via email to either the tenant or fo T.R. | see no evidence that receipt
of email has been overly taxing on the tenant and [ see no reason why the landlords’
ability to email her directly should be interfered with, The tenant is free to pass on those
communications to T.R. should she wish to do so.

The tenant had asked that | order that the landlords not attend at the rental unit unless
T.R.is present. During the hearing, T.R. repeatedly interrupted others, including me,
was verbally combative, generally disrespectful of the hearing process and had to be
repeatedly reminded that it was not his role fo direct the process. [ believe it is possible
for T.R. to be an effective agent for the tenant and as she wishes him to act in that
capacity, it is inappropriate for me to interfere with that appointment. However, itis _
understandable why the landiords do not wish to deal with T.R. and as his availability to
attend at the rental unit is somewhat limited due to his work schedule, | find that it would
be overly restrictive to limit the landlords’ right of access fo times when T.R, is available.
The landlords are free to exercise their statutory right to access the rental unit provided
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they serve the tenant with adequate notice and provided that the female landlord does
not attend except as oullined above.

| remind the tenant that under the Act, the landlords are required to provide 24 hours
written notice of entry and that apart from scheduling a condition inspection of the unit at
the end of the tenancy, they are not required to find a time that is mutually agreeable to
both parties. The fact that in the past the landlords have adapted their schedules to suit
the tenant is a testament to their desire to work cooperatively with the tenant and 1
would encourage the landlords to maintain that cooperative spirit.

| note that the landlords indicated that they refuse to deal with T.R. in the future. | can
appreciate that if T.R.'s behaviour on the telephone with the landlords was similar to his
behaviour in the hearing, he might have been difficult to communicate with in the past.
However, the tenant is entitled to appoint an agent to represent her. | have already
directed that the parties and their agent restrict themselves to written communications
during the tenancy and | note that T.R.'s email correspondence has for the most part
been appropriate and | see no reason why he cannet continue to communicate with the
landlords via email. The tenant has already appointed T.R. as her agent and
appropriately advised the landlord that he would be acting in that capacity. The
fandlords therefore ignore his communications at their own peril as they are effectively
ignaring the tenant's communications by refusing to read T.R.’s emails. The tenant may
also choose another agent should she wish to do so, but must advise the landlords in
writing of that agent's name and contact information pnor to that agent contacting the
landlords.

As the tenant has been substantially successful in her application, | find that she is
entitled to recover the $50.00 filing fee paid to bring the application. The tenant may
deduct this sum from future rent owed to the landlord,

Conclusion

The Notice is set aside and future interactions between the landlords and the tenant are
governed by the orders as outlined above. The tenant may deduct $50.00 from a future

rental payment.

This decision is made on authority delegated to me by the Director of the Residential
Tenanhcy Branch under Section 9,1(1) of the Residential Tenancy Act,

Dated: August 26, 2011 .
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BRITISH Residential Tenancy Branch Vf %
m%zﬁ Office of Housing and Construction Standards '
DECISION

Dispute Codes CNC, FF

Infroduction

This hearing dealt with the landlord's Application for Dispute Resolution for an order of
possession based upon cause and to recover the filing fee.

The landlord's agents and tenant appeared, gave affirmed testimony and were provided
the opportunity to present their evidence orally and in documentary form prior to the
hearing, to make submissions to me and respond each 1o the other,

| have reviewed all oral and written evidence before me that met the requirements of the
rules of procedure. However, only the evidence relevani to the issues and findings in
this matter are described in this Decision.

Issue(s) to be Decided

Is the Jandlord entitled to an order of possession for the rental unit and to recover the
filing fee? '

Background and Evidence '

Although the tenant has been a resident/tenant since March 1, 2007, this particular
tenancy began on May 1, 2011, the tenancy agreement stated that the tehancy was for
a fixed term of five months and was to end on September 30, 2011, The monthly rent is
$385.00 and the tenant paid a security deposit of $172.50 on February 21, 2007.

Regarding the fixed term, section 5 of the tenancy agreement entered into evidence by
the landlord stated:

“RENTAL PERIOD AND TERMS OF THE TENANCY
The tenancy created by this agreement STARTS ON May 01 2011 and
b. continues for a fixed term of 5 months ending Sep 30 2011”
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During the testimony, upon query, the landlord’s agent could not point to the section in
the tenancy agreement stating whether the tenancy, at the end of the fixed term, was fo
continue as a periodic tenancy, for ancther fixed term after that date or whether the
tenant must vacate the rental unit on that date.

The landlord's agent testified, however, that the landlord was entitled to an order of
possession based upon the language that the fenancy was to end on September 30,
2011, and based upon the landlord's letter of May 11, 2011, to the tenant regarding the
end of the tenancy.

in response, the tenant stated that he wished to continue the tenancy and that the
lahguage in landjord’s letter stating that he could terminate the tenancy agreement prior
to September 30, 2011, with a one month written notice entitled him to cancel the
provision referring to the fixed term.

Analysis

Based on the above, the testimony and evidence, and on a balance of probabilities, |
find as follows;

Section 44 (1) (b) of the Residential Tenancy Act provides that a fixed term tenancy
ends only if the tenancy agreement provides that the tenant will vacate the rental unit on

the date specified as the end of the tenancy.

Section 44 (3) states that if a tenancy agreement does not require the tenant to vacate
the rental unit on that date specified as the end of the fixed term and the landiord and
tenant have not entered into a new tenancy agreement, the landlord and tenant are
deemed to have renewed the tenancy agreement as a month to month tenancy on the
same terms.

Additionally section 55 (2) states that a landlord may request an order of possession if
the tenancy agreement is a fixed term tenancy agreement that provides the tenant will
vacate the rental unit at the end of the fixed term.

Upon raview of the tenancy agreement, | find the landlord failed to provide that the
tenant must vacate the rental unlt at the end of the fixed term as required under the Act,
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Concluslon

1 therefore find that the landlord is not entitled to an order of possession and | dismiss
their application, without leave to reapply.

| alse find that dug to the provisions of section 44 (3) of the Act, this tenancy has been
renewed and [ order that it continue on a month to month basis.

This decision is made on authority delegated to me by the Director of the Residential
Tenancy Branch under Section 9,1(1) of the Residential Tenancy Act.

Dated; October 20, 2011,

Residential Tenancy Branch
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Evidence for Dispute Resolution Hearing

Wednesday, February 6, 2013 at 11:00 AM
File No. 535957

[ : RANCH
SIDENTIAL TENANCY B
RE KELOWNA, B.C.

JAN 25 2018
RECEIVED g

Presented by Ruby Scotf, on behalf of Now Canada Society.

Telephone, 250-763-3876
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CHRONOLOGY OF TENANCY/INCIDENT DOCUMENTATION

Tenant Name/s: —
Tenant File No.: Chronology Completion Date: 25 ¥y 2013
Property/Civic Address: 5.22

DATE DESCRIPTION

Tenancy start date. Initial tenancy started on April 15, 2011 on a fixed term length
confract.

Current fixed term length contract start date 01/01/2013. )
14/10/2011 File notes regarding initial safety concerns )
13/01/2012 | Letter re excessive noise ©
01/05/2012 | Signed agreement to meet with staff &)
22/06/2012 Letter confirming cancellation of appointments and decision not to extend tenancy for
another fixed term length. This was extended when s.22 rectified the situation S)
Letter confirming to extend tenancy for another fixed term length but for a shorter term
2211012012 due to safety concems. @
Nov 2012 File notes regarding blocked egresses, trip and crush hazards @
12/12/2012 Letter to confirm conversation that tenancy will not be renewed for another fixed term
length
04/01/2013 Follow up letter to 8 above @
23/01/2013 Letter re noise in apartment supplied from the tenant beneath @ .

TN = Tenant Notification form.
NET = Notice to end tenancy.
*Standard/annual declaration of income and assets letters have not been logged here.
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Attached is evidence to support the fact that NOW Canada offers a Fixed Term Length
Contract which explicitly states a start date, end date and length of duration.

Information is also attached to highlight the attempts that have been made to work with
s22  to help her rectify the health and safety concerns.
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New Opportunities for Women (NOW) Canada Society

NOW Canada works with women, youth and children in our community who are
vulnerable and at-risk. The majority of our clients present with some form of mental
health challenge, and may have experienced addictions and abuse. NOW Canada
offers a selection of housing (emergency shelter, transitional housing and affordable,
independent living apartments) which are all connected to a variety of programs and
services to help women mave towards independence so they can reintegrate back into
the community as caring and contributing individuals.

Nature of Dispute

Landlord’s action sought

Comply with the Act, regulation, or tenancy agreement.
s.22

5.22 is a tenant in 5.22 - she moved into the apartments on
April 15, 2011. The apartments are aperated by NOW Canada, in partnership with BC
Housing, and provide an alcohol and drug free environment for women, many with
children, who are able to live independently and who have a proven financial need.
NOW recognizes that tenants may need some support at times in their lives, therefore
tenants enroll in NOW Canada’s Healthy Living Program which gives them access to
one-on-one tenant support, assistance in attending meetings, financial assistance
when unexpected expenses occur, loans as necessary and if approved, access to our
Therapy Programs, presents at Christmas, rides to the Food Bank, and
activities/workshops as can be arranged.

Tenants are on contract entitled ‘Fixed Term Contract’ which states:

This tenancy starts on (dd/mm/yyyy) for a fixed length of time (#) months ending on
{dd/mm/yyyy).

At the end of this length of time the landlord may extend the tenancy for another
fixed term length.

We use the Fixed Term Length contract to protect the women, youth and children in
this building. Due to previous experiences as a Landlord in a building which houses
vulnerable females, we know some women relapse, so the 5 month contract is a way
to protect other tenants in the building if relapse occurs or if a tenant is
demonstrating she is no longer able to live independently in a safe and healthy way.

Relapse can very often trigger others so by using this contract, if a tenant no longer
meets the above criteria for housing, we have the ability not offer another fixed term
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length contract. Before we reach this stage, we typically work with the tenant to try
and help them keep their housing. This has been demonstrated with s22  If we
decide not to offer another fixed term length contract we will link the tenant up with
other service providers and provide them with a list of other affordable housing
options which better meets their needs.

=22 was given this list and we also talked to her about another non-profit agency
that had accommodation for her.

We have only had one other tenant dispute this contract and go to dispute resolution.
NOW decided that due to a clerical error (the contract was not signed) we would not
contend it and it was cancelled, therefore Residential Tenancy Branch never made a
ruling on this case. We have decided to go to Dispute Resolution Hearing this time as
we are of the understanding that all cases are judged on an individual basis. This
contract is used by Provincial Government and NOW discussed it, at length, with BC
Housing before implementing it at our building. We believe it is clear in its
expectations, it is fully explained to tenants before they sign it and in this case, NOW
backed it up with clear and concise letters.

NOW Canada has worked extensively with s22 to try and help her keep her housing
and have renewed her contracts for other fixed terms so she has the opportunity to
rectify the health and safety hazards in her apartment however,NOW Canada has
decided not extend s22 tenancy for another fixed term length. NOW Canada has
spoken to s22  on numerous occasions regarding a variety of health and safety
concerns in her apartment, the first is documented in October 2011 when she had
stacked papers on her stove, presenting a real fire hazard. Over the months, we
started to see more belongings being brought into the apartment that presented
blocked egresses, trip hazards and crush hazards. This does not follow the terms of
the Tenancy Agreement which states in #24 Hazards. “The tenant must take all steps
necessary to prevent the creation of a hazard and must immediately rectify any
hazards created by any occupant or guest of the tenant”.

Through our Healthy Living Program, s22 agreed to meet with NOW Canada staff
and said she recognized our concerns and agreed to meeting once a week with a NOW
worker to help her work on creating a safer and healthier apartment. She even
involved 5.22 who came in to assist her in this organization. However, within a
short space of time the hazards returned to her apartment. Despite agreeing to
meeting with NOW staff, on many occasions s22 cancelled the appointments, was
not at home for the appointment, or would not let staff in.

Taking into account the above health and safety concerns that were still not
complying with the tenancy agreement, the constant complaints from the tenant
beneath s22 about the noise coming from her apartment, which is against #21 in
the Tenancy Agreement “The tenant agrees that if any occupant or guest causes
excessive noise or disturbances the landlord may end the tenancy” and the fact that

s22  is not demonstrating that she can live independently and with the above stated
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terms of her tenancy agreement, NOW Canada has decided not to extend s22
tenancy for another fixed term length.

This was told to her verbally and was followed up with two letters which are attached
(8 and 9) '

Make repairs to the unit, site of property.

NOW Canada request all repairs be placed in writing and given to the Building
Manager. NOW determines if the tenant has “taken all steps necessary to prevent
improper or careless use by an occupant or guest of the services, furnishings,
equipment and facilities supplied by the landlords in the residential premises or on
the residential property” (Tenancy Agreement 15 (b)). If the tenant has, NOW
Canada will replace or repair the item. If the tenant has not complied with the
abave, the tenant is expected to repair or replace the item.

If s22  puts her request in writing, the abave procedure will be implemented.

Suspend or set conditions on the landlord’s right to enter the rental unit.

As stated above, s22 agreed to NOW Canada staff entering her apartment to try and
help her resolve the hazards presented in there. NOW Canada staff has never entered
the apartment without the consent of the tenant.

NOW Canada needs to enter all apartments with Black and McDonald, our
maintenance contractor, on a quarterly basis to replace the filter in the heat pump.
On this occasion, or for any other occasions when access to apartments is required for
maintenance/mechanical issues, tenants are provided with written notice in line with
the tenancy agreement.

Other

Please see above.
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CfJ Resild itial Tenancy Aéreemen(D
Non-Profit Housing

(PLEASE PRINT CLEARLY OR TYPE) Fixed Term Contract
A Residential Tenancy Agreement between (use correct legal names)
the landlord name of landlord ;
Now CANAPA Soarety
and last name first dame intifal  birth date {ddmmiyy)
the tenant(s) last name first name ' /biﬁh date (dd/mmivv) . |
s.22
s.22 .22 .22
| tast name first name ' ’ "inifyﬂ birth date (dd/mmiyy)
last name first name Inittal  birth date {dd/mm/yy)

The address of the place being rented to the tenant {called the residential premises in this tenancy agreement) is

A Address: suite. numher strant othr B mastal medin
s.22

The address for service and the telephone number of the Jandlord or landlord’s agent is
Address: suite, number, sireet, city, BC, postal code Phone number

L7e Turr SrReer, Kevewdh B ViVPzZ5 | 3507633874

1. This tenancy agreement consists of the following:
Standard Terms Residential Tenancy Agreement, declaration of income of tenant, and one or more of the following (check as

applicable):
ist of Additional Tenants and Qecupants; IE/Parking Terms: []  Alternative Accommodation Terms:
[E Crime Free Housing; NOW Canada Policy Addendum

2. Length of the Tenancy {fill in the date in the space provided) ‘% : . M
This tenancy starts on.@f, .9/../4./.3...,(ddlmm/yyy) p é Z % é E‘Z ) w

for a fixed length of time:.  / ..months ending on ..E2./, ..9..2/jdd/mm/yyyy)

At the end of this length of #ime the landlord may extend the tenancy for another fixed term length. M g > /
The tenant’s rent for the residential premises is $ 3—’5 T:T‘ér month, W Z;rd/@]
F) 2 suecks’
; L4

The tenant's rent for the residential premises based on the number of bedrooms in the unit.
: 5.22
3. Occupants (other than tenants named above). List all other persons (including those under age 18, including infants) who wil
occupy the residential premises. Write birth date in the format dd/m miyy.

last name, first name, initial birth date last name, first name, initial birth date
last name, first name, initfal . birth date last name, first name, initial birth date
fast name, first narne, initial birth date last name, first name, initial birth date

4. Whatls included In the rent (chack only those things that are Included and provide additional information, if needed}, No
furnishings, equipment, or utilities will be provided by the landlord except those checked befow.

D Water IE/ Stove and Oven @ Window Coverings [V Sewage Disposal |:[ Furnifure
] Electricity b Refrigerator L] Cabievision IE/ Garbage Collection L] sheets and Towels
E/Heat g Carpets b4 Laundry J ] Parking on a first comeffirst served basis.

toint Dpera’iLe RS Mrren fee

Other facility or service: laundry facility in building available on main floor - $1.00 per wash cycle and $1.00 per dry cycle.
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STANDARD TERMS RESIDENTIAL TENANCY AGREEMENT - NON-PROFIT HOUSING

|

)

(

5, ' Signatures (By signing this tenancy agreement, the landlord and the tenant are bound by its terms and attachments the
tenant acknowledges receiving a copy of this tenancy agreement),

AGR-25 (8/24/99

Landle nature day/month/year
_/(Ja\-w] O/ r2/f2—
Tenant signaturs day/monthfyear Tanant signature ~ ~~ day/monthiyear
’ P .
Tenant signature day/monthfyear }ayfmo hiyes
s.22 0 / ; /g
/ .

Page 2 of &
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STANBDARD TERMS RESIDENTIAL TENANCY AGREEMENT - NON-PROFIT HOUSING
8. Interpretation L (
(8) Inthis tenancy agreement, the following terms have the meaning set out below:
' () "BC Housing" means British Columbia Housing Management Commission:
(i) "occupant' means a person listed as tenant, listed as an occupant in section 4 or listed in the List of Additional Tenants
and Occupants;
(i) "residential property” means the land and the building in which the residential premises are located:
(iv) "RTA"means the Residentfal Tenancy Act of British Columbia and regulations pursuant to that Act and any amending
successor legislation; and
(v) "Tenant Rent Contribution" means the amount a tenant who is efigible for a rent subsidy must pay towards rent,
(b) If the singular, masculine or neuter s used in this tenancy agreement, the same will be deemed to include reference to the
plural, feminine or body corporate according to the context in which it Is used.
(c) Headings in this tenancy agreement are for convenience of reference only and are not intended to govem or affect the
interpretation of this tenancy agreement.
(d) The waiver by the landlord of a breach of this tenancy agreement will not preclude enforcement of a later breach of this
tenancy agreement. The landiord has no ebligation to enforce rules and regulations or fenancy agreements as against other
tenants.

(e} Ifthere is more than one tenant the obligations of each tenant are joint and several.
(f) Ifany provision in this tenancy agreement s found by a court to be invalid or unenforceable that provision will be severed from

this agreement and the remainder of this agreement remains in full force and effect.
{gy Time is of the essence of this agreement. For example, when the rent is due on the first day of the month, the rent must be

paid on that date.

7. Agreement with BC Housing
The landlord has entered into an agreement with BC Housing designating the residential property as housing for low and moderate

income t{enants.

8. Condition of Premises
The tenant acknowledges that the tenant has inspected the residential premises prior to taking possession and agrees that the

residential premises are in good order and repair unless the tenant notifies the landlord in writing of any defect or damage within
three days of the start of the tenancy. At the end of this tenancy agreement, the tenant will deliver possession of the residential
premises to the landlord In the same condition as at the start of the tenancy, except for reasonable wear and tear.

8. Payment of Rent
(a) The tenant must pay rent fo the fandlord in advance on or before the first day of each calendar month at the place and in the

manner the landlord designates in writing.

(b) Ifthe tenant is eligible for a rent subsidy from BG Housing, the tenant will pay the lesser of the rent set out in Section 3 or the
Tenant Rent Contribution. The Tenant Rent Contribution will be determined on the basis of 30% of the tenant's and occupant’s
gross monthly household Income or such other percentage as shall be determined by applying the BC Rent Scale, or such
other rent scale as BC Housing may determine from time to time. Any change in the Tenant Rent Contribution will be
determined in accordance with Section 10 (b) and is not subject fo the RTA.

(c} (fthe tenant is eligible to receive a rent subsidy from BC Housing, the tenant agrees to:
() complete and sign a declaration stating the number of occupants in the residential premises, their names, birthdates,

gross incormes and assets on a form provided by the tandlord iffwhen the tenancy is renewed.

(i) provide proof of income and assets with such declaration;
and that declaration and information will form part of this tenancy agreement. This information is material and fundameniai to

this tenancy agreement. The fandlord will forward the declaration and Information to BC Heusing in support of the tenant's

application for a rent subsidy, which will be determined by BC Housing.
(d} The tenant must pay the rent on tine. If the rent is late, the landlord may issue a Notice to End a Residential Tenancy

to the tenant, which may take effect not earlier than 10 days after the Notice is given.
{e) The landlord must not take away or make the tenant pay extra for a service or facility that Is already included in the

rent,

10. Disclosure
If the tenant Is eligible for a rent subsidy from BC Housing, the tenant:
{a) agrees to prompily provide or cause to be provided such information and documentation as is requested by the landlord

regarding the tenant and the occupants as required o determine the applicable Tenant Rent Contribution or for audi purposes:
(b) consents to the [andlord verifying personal information, as defined in the Freedom of Information and Protection of Privacy Act,

which consent is required by that Act to enable the landlord o carry out its audit function; and

| initial .| inittad

s.22
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STANDARD TERMS RESIDENTIAL TENANCY AGREEMENT - NON-PROF{T HOUSING

<{c) agrees that if the tenant fails to d}b,».ose or misrepresents any information requesteé , the landlord to allow the landlord {o
determine the applicable Tenant Rent Contribution or for audit purposes, such faiture or misrepresentation will be deemed to be
a material breach of this tenancy agreement entitling the landlord tc end this tenancy agreement and to recover from the tenant
in contract or otherwise the difference between the amount the tenant paid as the Tenant Rent Contribution and the rent
payable under Section 3. This remedy is not exclusive and may be exercised by the landlord in addition to any other remedies
available {o the landlord in law or equity or as set out In this tenancy agreement.

11. Security Deposit
The tenant will pay a security deposit before the date this fenancy staris.
The amount will be : 1 bedroom apartment - $187.50
2 bedroom apartment - $285.00
3 bedroom apariment - $330.00

{a) The landlord agrees
(i) that the security deposit must not exceed one half of the monthly rent payable for the residential premises,

{li) to keep the security deposit during the tenancy and pay interest on it in accordance with the R7A, and
{iil) to return the security deposit and interest to the tenant within 15 days of the end of the tenancy agreement,

unless .
A) the tenant agrees in writing to allow the landiord to keep an amount as payment for unpaid rent or damage,

or
8) the landiord applies for arbitration under the RTA within 15 days of the end of the tenancy agreement to
claim some or all of the security deposit and interest.
{b) The ténant agrees to use the security deposit and interest as rent only if the landlord consents.

12. Occupants and Invited Guests
The landlord has selected the tenant on the basis of the number of occupants among other criteria. The tenant agrees that only

those persons listed as tenants and occupants, including those listed in the List of Additional Tenants and Occupants, if any, are

allowed to live in the residential premises during the term of this tenancy, unless the landlord otherwise consents in writing. Any

change In the number of occupants is material and of great importance to the landlord and entitles the landlord at its discretion to
end this tenancy agreement. The tenant agrees fo notify the landlord promptly of any change in the oceupants. If the tenant is
eligible for a rent subsidy, the tenant agrees that any person that resides with the tenant in excess of 14 days, whether or not
consecutive, in any 12 month period, without the written consent of the landlord, will be considered an occupant and:

{a) that person's income must be daclared to the fandlord immediately;

{b) that person, if 19 years or older, must agree to be a tenant under this tenancy agreement by signing an addendum to this
tenancy agreement; and

failure to comply with these provisions entitles the landlord fo end this tenancy agreement, and the following also apply:

(¢} The landlord may not stop the tenant from having guests in the residential premises under reasonable
circumstances. However as this building has been established to support women and children, all avernignt visitors
not listed for tenancy on this agreement must be approved by the Building Manager. Based on a ruling of the
Arbitrator at the Residential Tenancy Office in Kelowna dated March 8, 2003, male guests cannot be approved for
overnight stay. The ruling states that NO MALES are allowed in the building after 11pm and before 7am, and that this
ruling must be enforced by the Building Manager. A minimum of 48 hours prior notice of the overnight guest request
must be given to the Building Manager by the fenant. The tenantis aware and understands that alf visitors in and out
of the building are monitored by security cameras. Violation of this overnight guest policy will resultin immediate
termination of this Tenancy Agreement. If the number of permanent occupants is unreasonable, the landlord may
discuss the issue with the tenant and may serve a Notice to End a Residential Tenancy. Disputes regarding the notics

may be resolved through arbitration under the RTA.

13. Assign or Sublet
The tenant agrees that:
(a) only approved occupants may use the residential premises as their residence; and

(b} atenant may not sublet the apartment.

i4. Ending the Tenancy
(a) The tenant may end a month-to-month tenancy by giving the landlord at least one month's written notice, The

tandlord must receive the written notice before the day the rent is due, for the tenant to move out at the end of the
followlng month. This notice must be in writing and must

(i} include the address of the residential premises,

(i) include the date the tenancy is to end, and

(iii) be signed by the tenant.

For example, if the tenant wants to move at the end of May, the tenant must make sure the fandlord

receives written notice on or before April 30th.

initial { initial

s.22
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(b) The landlord may end the tend.  only for the reasons and only in the mannl st out in the RTA. The landlord must
X use the prescribed Notice to End a Residential Tenancy form available from the Residential Tenancy Branch.

{c) The landlord and tenant may mutually agree in writing to end this tenancy agreement at any time,

(d) The tenancy will end at 1:00 p.m. in the afternoon on the last day of the fenancy.

(e) Once a Notice to End & Reslidential Tenancy is given by either party, the residential premises may be shown to prospeciive
tenants in accordance with the landlord's right of entry under the RTA. The tenant agrees to cooperate in the
interests of | lncomlng tenants.

(f) Ifthe tenant remains in possession of the residential premises after the end of the tenancy, the tenant must pay for the losses
suffered by the landiord because of the tenant's failure to vacate, Including, but not limited to, payments made by the landlord
to any prospective tenant with whom the Jandlord may have entered into a tenancy agreement for the residential premises.

15. Repairs
{a) Landlord's Duties
The landiord must provide and maintain the residential premises and residential property in a reasonable state of

decaratlon and repair, making the residential premises and the residential property suitable for occupation by a
reasonable tenant. The landlord must comply with health, safety and housing standards required by law,

If the landlord is required to make a repair to comply with the above duties, the tenant may discuss it with the
landlord. If the landlord refuses to make the repair, the tenant may seek an Arbitrator's Order under the RTA for the

completion and costs of the repair.

(b} Tenant's Duties
The tenant must maintain ordinary health, cleanliness and sanitary standards throughout the residential premises

and residential property. The tenant must take the necessary steps fo repair damage to the residential premises and
residential property caused by a willful or negligent act or omission of the tenant or invited guests of the tenant. The
fenant is not responsible for reasonable wear and tear to the residential premises.

If the tenant does not comply with the above duties, the landlord may discuss the matter with the tenant and may
seek a monetary order through arbitration under the RTA for the cost of repairs, serve a Notice to End a Residential
Tenancy, or both,

The tenant must take all steps necessary to prevent improper or careless use by any occupant or guest of the services,
furnishings, equipment and facilities supplied by the landlord in the residential premises or on the residential property. Tha
tenant must promptly report to the landlord any damage, unsafe condition, fault or deficiency in the residential premises,
residential property or services, including without imitation leaking water and non-operating smoke detectors, The tenant
must replace and pay for any burned-out fuses and light bulbs in the residential premises and leave the same in the residential

premises when vacating.

{c) Emergency Repairs
The landlord must post the name and telephone number of the designated contact person for emergency repairs. The

fenant must make at least two attempts to notify the person designated by the iandlord and give a reasonable time
for completion of the emergency repairs hy the landlord.

if the emergency repairs are still required, the tenant may undertake the repairs, and deduct the cost from the next
month's rent, provided a statement of account and receipts are given to the landlord. The landlord may take over
completion of the emergency repairs at any time.

Emergency repairs must be urgent and necessary for the health and safety of persons or preservation of property
and are limited to:

{i) majorleaks in the pipes or roof,

{iij damaged or blocked water or sewer pipes or piumbing fixtures,

{iif} repairs to the primary heating system, and

(iv} defective locks that give access to the residential premises,

16, Locks
{a) Neither the tenant nor the landiord may change or add a lock or security device {for example, a door chain) to the

residential premises unless both agiee, or unless ordered by an arbifrator. In an emergency, the landlord may change
the lock on the main door of the residential property. A tenant may not change locks to the apartment.

{(b) The tenant agrees not to make extra keys for any lock in the residential premises or residential propérty, except with the prior
written consent of the landiord. If the tenant is locked out of the residential premises and the residential premises are damaged
in regaining access, the {enant must pay any cosis of repairing such damages. The tenant must pay any ofher costs incurred
in regaining access. A $10.00 (Ten Dollars) deposit will be required for each security tag issued to the fenant.

17, Entry of Residentlal Premises by the Landlord
{a} For the duration of this tenancy agreement, the residential premises are the tenant’s home and the tenant

is entitied fo privacy, quiet enjoyment and to exclusive use of the residential premises.
(b} The landiord may enter the residentfal premises only if one of the following applies:
{i} the landlord gives the tenant a written notice which states why the landlord needs to enter the
residentlal premises and specifies a reasonable time no less than 24 hours and no more than 30 days,

(i} there is an emergency;

initial [ initial
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(i) the tenant gives the landlord permission to enter at the time of entry or not more than one month before the
time of entry for a specific purpose;
(iv) the tenant has abandoned the residential premises;
(v) the landlord has the order of an arbitrator or court saying the landlord may enter the residential premises;
{vi) the landlord is providing maid service to a hotel tenant at a reasonahle time,
{¢) If alandlord enters the residential premises illegally, the tenant may apply for an Arbitrator's Order under the RTA,
fo change the locks for the residential premises and keep the only key, At the end of the tenancy, the tenant must
give the key to the residentjal premises to the landlord.

18. Extended Absence from Residential Premises
if the tenant is eligible for a rent subsidy and if the tenant is absent from the residential premises for three consecutive months or
lenger without the prior written consent of the landiord, the landlord may end the tenancy, even if the rent is paid for that period.

19. Parking

The landlord is not responsible for providing parking spaces for the use of the tenant. |f parking is available, then:

{a) the tenant may park only operative, licensed and insured vehicles In such areas;

{b) the tenant must obtain the prior written consent of the landlord to park full-sized trucks, recreation vehicles, commercial
vehicles, hoats or frailers in such areas;

(¢} the fenant must remove any vehicle leaking oil ar other fluids;

(d) aguest may park only in designated visitor parking areas; and

{e) the landlord may tow away, at the tenant's expense, any vehicles improperly parked or parked in a manner contrary to this
tenancy agreement.

20. Pets
No Pets are allowed in the apartments.

21. Conduct
The tenant agrees that if any occupant of guest causes excessive noise or disturbances the landlord may end the tenancy.

22. Use of Premises
The tenant will use the residential premises only as a private residence and will not conduct any trade or business from the

resfdential premises without the prior written consent of the landiord.

23. Alterations of Premises

Tenants must obtain the prior written consent of the landlord to do any of the following:

{a) place any notice or sign on the residential premises or the residential property;

(b place on or affix any radic, safellite or television equipment or any other object whatsoever to the ouiside of the residential
premises or the residential properiy;

{(c) make any structural alterations to the residential premises or the residential property;

(d) paint, paper, carpet or decorate the residential premises or the residential property; )

{e) repair or service any automobile, recreation vehicle or other vehicle or boat on the residential property, including the parking
areas;

{f) install or store heavy appliances or equipment in the residentiai premises or on the residential property; or

(g) use any other drapes, curtains and curtain rods except those that have been supplied by the jandlord,

24, Hazards
The tenant must take all steps necessary to prevent the creaiion of a hazard and must immediately rectify any hazards created
by any occupant ar guest of the tenant, and the tenant:
(a) must report to the tandlord without delay any fire, water escape, gas escape or other hazard; and
(b) must pay the costs incurred to repair any damage arising from any hazard or threat to safety, including any fire, caused by a
willful or neghigent act or omission of any occupant or guest of the tenant,
[f the tenant does not comply with the above duties, the landlord may seek a monetary order under the RTA for such costs or

may give a Notice to End the Tenancy or both.

25. Waterbeds, Oxygen Equipment, etc.
The tenant must obtain the prior written consent of the landiord if the tenant uses or stores in the residential premises:
{a) awaterbed, and no consent will be given unless:
(i) the waterbed has a proper frame and safety liner; and
(i the tenant carres a minimum of $100,000.00 waterbed liabllity insurance and provides evidence of such coverage to the
landlord;
(b) any other liquid filled furniture or aquarium, with a volume in excess of 20 gallons in fotal, or
{c} any oxygen {ife-support equipment.

initia! initial,
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26. Common Aresas ( (
The tenant must take all reasonable steps to ensure that the use of common areas of the residential property, including any
* laundry room, recreation room and facilities, parking area, or storage area, by an occupant or guest of the tenant will:
{a) be prudent, safe and equitable; and
(b) comply with all notices, rules or regulations posted on or about the residential propeniy concerning the use of such common
areas, including rules restricting use to occupants only and restrictions on use by children.
The tenant agrees that the use of common areas by an occupant or guest of the tenant Is at the sole risk of the tenant.

27, Storage
The fenant must not store any bicycle, wheelchalr, baby carriage, scooter or power scooter on balconies or in hallways, and must
not store any property except in proper storage areas. The tenant agrees that use of the storage areas is at the sole risk of the
tenant.

28. Rules and Regulations
The tenant agrees to observe the rules and regulations defivered with the tenancy agreement, and such reasonable variations,
modifications and additions from time to time made to such rules and regulations by the landlord and posted or communicated to
the tenant in wiiting, and the tenant agrees to require all occupants and guests to observe such rules and regulations and agrees
that such rules and regulations form part of the terms of ihis tenancy agresment.

29, Moving
The tenant must move possessions and furniture in or out of the residential premises and residential proparly in a competent
manner and if any damage is caused in the course of moving in or out of the residential premises or residential property, the
tenant must pay to repair such damage.

30 Liability Waiver
The tenant waives and releases the [andlord from any liability whatsoever in connection with;
(a) the use or occupation by an occupant or guest of the tenant of the residential premises or the residential property or the use of

any services, furnishings, equipment and facilities supplied by the landlord: and

{b) any damage to or loss of any personal property of an cecupant or guest of the tenant.
The tenant is advised to carry adequate insurance covering personal property and third party liability claims. Subject to an
Arbitrater's Order, the tandlord will not be liable for damages, direct or Indirect, for persona! discomfort or illness arising from the
lack of heat, or hot and cold waler, or electricity or air conditioning, or from alterations or repairs to the residential premises or
services fo the residential premises. During repairs to the heating facilities the landlord will not be obliged to furnish heat.

31. Application of the Residentfal Tenancy Act

{a) The terms of this tenancy agreement and any changes or additions to the terms may not contradict or change any
right or duty under the RTA or a regulation made under that Act and to the extent that a term of this tenancy
agreement does contradict or change a right or duty under the RTA or a reguiation made under that Act, the term of
this tenancy agreement is void.

{b) Any change or addition to this tenancy agreement must be agreed fo in writing and initialled by both the landlord and
tenant and must be reasonable. If a change is not agreed to in writing, is not initialled by the landiord and tenant or is
not reasonable it is not enforceable.

32. Landlord's Obligation to Give Tenancy Agreement to Tenant

In order for the landlord to insist on the performance of the tenant's obligation to pay rent urider the tenancy agresment,
the tenant must receive a copy of this agreement promptly, and in any event not later than 21 days after the agreement
was entered info,

33. Arbitration of Disputes
Despite any other provision of this tenancy agreement, under the RTA a tenant has the right to apply for arbitration to

resolve a dispute.

34. Breach of Tenancy Agreement
A breach of this fenancy agreement by the tenant may give the landlord the right te end the tenancy and ciaim damages in

accordance with the RTA.

Any money owing by the tenant to the landiord under this tenancy agreement pursuant to a court order or Arbiirators Order or
otherwise wili bear interest at the prime rate of the Royal Bank of Canada from and including the time such money becomes
payabte, calculated and payable monthly until repayment both before and after judgment.

Returned and not sufficient funds (N.S.F.) cheques are subject to a minimum service charge of $20.00 each, or the then current
rate charged for such services by the Royal Bank of Canada, Main Branch, Vancouver, British Columbia, whichever is more.

35. Mandatory Provisions
All bolded provisions are terms that must be included In a tenancy agreement as required by the Tenancy Agreement

Regulation (B.C. Reg. 48/98) pursuant to the RTA. [imtint | itial
.22
.22
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Family/Resident Composition

s.22 s.22
Building Name Unit # .22 Move-in Date 0 ,/0/ // 3 Home Telephone
Surname s.22 Given Name s.22 S.I.N. # (Optional) Work Telephone
Malling Address Postal Code s.22 Cell Phone
s.22
FAMILY COMPOSITION
EIBST NAMF(S) BIRTHDATE EIRST NAME(S) __BIRTHRATE
VERICLE INFORMATION
Mak 522 Ucense # e Year .22 Calor 522
DRIVER'S LICENCE # s.22
CONFIDENTIAL INFORMATION
PROVIDE MEDICAL INFORMATION FOR EMERGENCY USE ONLY
Navhnf Kin Ar Evarinr Address Telephone
s.22 i s.22
Close friend Address Telenhone
s.22 s.22
Familv Doctar Address — Telenhone
i s.22 522
Name of Friend who Chuld look after your pet In case of emergency Telephone
(if applicable)
ADDITIONAL COMMENTS: {e.g. Medical, disabllities, allergles)
s.22
!
Page 103

HOU-2013-00036




NOW CANADA SOCIETY

Resiuential Tenancy Agreement Addel,wumt

Crime Free Housing

In consideration of the execution or renewal of a Residential Tenancy Agreement of the residential property
identified in the Residential Tenancy Agreement, Landlord and Tenant agree as follows:
The tenant (s}, any occupant of the tenant (s) household, and any persons invited onto the residential property or
residential premise by the tenant (s) or any member of the tenant’s family shall not engage in any criminal activity on
the premises or property including, but not limited to:

(a) any drug-related criminal activity

(b)  solicitation (sex trade workers, sex trade recruitment and related nuisance activity)

(¢} street gang activity

{d} assault or threatened assault

(e) unlawful use of a firearm

) any criminal activity that threatens the health, safety or welfare of the landlord, other
tenants or persons on the residential property or residential premises.

VIOLATION OF THE ABOVE PROVIS!ONS, WHICH FORNM A REASONABLE AND MATERIAL TERM OF THE
AESIDENTIAL TENANCY AGREEMENT, SHALL BE GOOD CAUSE FOR A NOTICE TO END A TENANCY,

A single violation of any provisions of this addendum shall be deemed a serious violation and material non-
compliance with the Residential Tenancy Agreement. It is understood and agreed that a single violation shall be
good cause for a notice to end a Residential Tenancy Agreement. Unless otherwise provided by law, proof of
violation shalf not require ¢riminat cenviction, but shall be predominant of the evidence.

In case of conflict between the provisions of this addendum and any other provisions of the Residential Tenancy
Agreement, the provisions of this addendum shall govern.

This Resldential Tenancy Agreement addendumn is incorporated into the Residential Tenancy Agreement executed or
renewed this day between Landlord and Tenant.

s.22 /0 /L ,//2-'

7 (DATE)
(TENANT SIGNATURE) (DATE)
(TENANT SIGNATURE) (DATE)
{TENANT SIGNATURE) (DATE)
m "Dec s0 / 20/(2—
7 (\ANDLOR# OR AWTHORIZED AGENT SIGNATURE) (DATE)
Property Address: Property Ref.

#

s.22
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Resi _atial Tenancy Agreement Adder. im 2

Tenants Responsibilities

NOW CANADA SOCIETY is committed to providing safe and affordable housing for all tenants. The
Residential Tenancy Act, Section 36, states that a notice to end tenancy for just cause can be given if:

(1) (2) the conduct of the tenant or of a person permitted in or on the residential property or
residential premises by the tenant, has resulted in the enjoyment of other occupants in the

residential property being unreasonably disturbed.

(1) (f) the safety or other lawful right or interest of the landlord or other occupant in the
residential property has been seriously impaired by an act or omission of the tenant or of a
person permitted in or on the residential property or residential premises by the tenant.

It is the responsibility of the parents residing with NOW Canada to ensure their children are
supervised and well behaved at all times. This specifically applies to the use of the common area(s)
of the complex. The common are includes the common room, the play are, the green space and the

parking lot.
NOW Canada will not tolerate:
» Aggression or threat of aggression towards children, adults or animals.

s Swearing by adults or children,
» Vandalism to buildings, property, vehicles or other tenant’s possessions.

Children must be supervised. They must understand that if they misbehave or cause problems they
are jeopardizing their family’s tenancy. If problems of a legal nature arise, the RCMP will be
contacted.

If you require assistance dealing with a child or family relationships or parenting, contact the building
manadar for a schedile of incomine narenting classes to be held on site./

V4 /.:_//z——
L

s.22
(DATE)
(TENANT SIGNATURE) (DATE}
(DATE)

(TENANT SIGNATURE)

(TENANT SIGNATURE) (DATE)
N v Hee /02072
{DATE)

(CANDLORD oaéxmymﬁo AGENT SIGNATURE)

Property Ref,

Property Address:
#

. s.22
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NOW Canada AFTER HOURS

EMERGENCY MAINTENANCE PROCEDURES

The following is a list of categories that constitute an emergency after hours.

In case of emergency, call the Emergency Cell at g79-8360, Monday to Friday
between 4:30 pm - 8:30 am, or on Saturdays, Sundays and Statutory Holidays.

1. FLOOD caused by

2. NO HEAT (in cold weather)

3. NO ELECTRICITY

4. GLASS BREAKAGE

5. ROOF LEAKS

6. NOHOT WATER

7. PLUGGED TOILET

a) Sewer back up

b) Burst hot or cold main water lines
¢) Valve(s) unable to close manually
d) Elements of nature

a) Tenant heating unit
b) Common areas

a) Tenant dwelling unit
b) Entire building
¢) Discomfort of tenant

a) Where damage will occur to property
b) Where there is a security concern
¢) Discomfort of tenant

a) Leaks where the tenant cannot
contain water leakage
b) Where further damage may occur

a) Discomfort of tenant

a) Where there is no other washroom
facility available - common washroom

FOR FIRE, POLICE OR AMBULANCE,

CALL 911 TO REPORT EMERGENCIES
REQUIRING IMMEDIATE RESPONSE.
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NOW CANADA SGCIETY
PARKING POLICY

Any vehicle operating or parking on the grounds of a NOW Canada managed property will be
subject to the following conditions:

1. Alltenants must have their vehicles registered with NOW Canada.
2. Vehicle must have current registration, license and insurance - a copy must be

provided.

3. Unless authorized to do so, tenants must not park in designated parking spaces.

4. Tenants must only park in the tenant under building parking and not in the staff
parking area.

5. If no spaces are available tenants will have to park off site.

6. Vehicle must be maintained in a safe operating condition.

7. Vehicle must not make excessive noise.

8. Vehicle must be operated in a safe manner.

9. Vehicle operator is responsible to clean any fluid [eaks ASAP.

0. Repairs to vehicles will not be performed on the property.

1. Due to limited avaitability of parking, tenant guests must park off site.
12. Vehicle will not exceed 1-ton capacity - no trailers or motor homes.

13. Vehicle must be able to start and be moved upon request.

-—

522 /0///:_ Ja2

7

Signed ! Date
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NOW CANADA SOCIETY

NOTICE TO TENANTS

HOUSEHOLD INSURANCE
NOW Canada does not insure your personal belongings for loss or damage.

For example:

¢ Ifafire should occur.

¢ Appliance breakdown.

»  Plumbing leak or heating system failure.

¢  Yoursuite is broken into, causing loss or damage to your
personal possessions.

e ANY similar circumstances.

It is your responsibility to have adequate insurance coverage for the contents of your
suite.

UTILITIES
You are responsible for having your utilities connected.

This includes:
o Electricity
¢ (able
¢ Telephone

LOST KEYS AND LOCK OUTS

The procedure for lost keys and key fobs, and building lockouts are as follows:

If you find yourself locked out of the building - call the NOW Canada Society
office at 763-3876, Monday to Friday from 8:30 a.m. to 4:30 p.m. During
evenings, weekends or holidays, you may call the NOW Canada Emergency cell
for assistance. If you need to call the cell for assistance, you will be charged a
325.00 call-out fee. If your keys are lost and you request replacement keys,
you will be charged for the cost involved for key and key fob replacement, as
well as re-keying of locks if you feel this is necessary. Replacement of keys
generally costs app. $20, and re-keying of locks generally costs app. $15 - $20
perlock.

Keep this notice for future reference
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IMPORTANT NOTICE

WCB Smoke-Free Environment Regulations

The issue of second-hand smoke has been the topic of much recent discussion, and
has resulted in regulations from the Worker's Compensation Board (WCB), These
regulations address the effect of second-hand smoke on individuals whe are required
to work where second-hand smoke is present.

All employers in British Columbia, including BC Housing, are required to implement
these regulations. Effective January1, 2000, the smoke-free environment regulations

(Parts 4.81 and 4.82) required that:

1) Employers do not subject their staff, except in emergency situations, to second-
hand smoke, and

2) Smoking is no longer permitted in public areas where staff has to perform work
duties. This includes entrance ways, stairwells, lobbies, laundry rooms, lounges and
hallways. '

3) NOW Canada requests that tenants do not smoke in their apartments and ask for
your cooperation when maintenance repairs and other property management
services are provided by our staff. If you or the other occupants of your unit are
smokers, ensure your suite has been aired so that no traces of smoke remain. We
atso ask that you do not smoke while our staff is present.

Our staff has been advised they are not to enter any environment for the purpose of
working that contains noticeable second-hand smoke, except in the case of an

emergency.

We ask for your full co-operation in helping us to maintain a healthy environment.
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NOW CANADA SOCIETY
CHILDREN -ABUSE and NEGLECT

Legal Duty to Report
Anyone who has reason to believe that a child has been or is likely to be physically harmed, sexually

abused or sexually exploited, or needs protection due to specific circumstances outlined in the Child,
Farnily and Community Services Act, is legally responsible under that act to report the matter to a
child protection social worker. In British Columbia, a child is anyone under the age of 19.

The duty to report applies to everyone including NOW Cenada employees tenants and visitors to the
building.

You can report your suspicions to the local Ministry office during business hours on 250-712-7586 or
after hours on 250-310-1234 ~ also Children’s Helpline 250-310-1234.

e [tdoesn't matter if you believe someone else is reporting the situation, you still have to

report.
¢ [tdoesn't matter if you're aware that a child protection sociai worker is already involved with

the child, you stilt have a duty to report the matter. All new incidents must be reported as

well.
e Thelegal duty to report overrides any duty of confidentiality.
e Time is of the essence in ensuring the safety and well-being of children. Report immediately.

e Do not contact the alleged perpetrator, This is the responsibility, of the police, or the child
protection worker.

If you suspect a child is being abused/neglected, please talk to a NOW Canada staff member or
contact the numbers above.

Signed - Date ”
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NOW CANADA SOCIETY

Move-Out Requirements

Please arrange for the following to be done before our Building Manager compietes the Move-Out Inspection with
you:

INTERIOR:
1. Wash all cupboards ~ inside and out.
2. Wash ail windows ~ inside.
3. Wash all window channels and sills.
4, Wash all light fixtures.
5 Wash all painted, varnished and plasticized doors, trim & woodwork.
6 Wash all bathroom fixtures
7. Wash all linoleurn floors.
8. Wash all walls.
9. Wash all blinds and hardware.
10. Vacuum all carpets ~ there must be no lose debris remaining.
11. Wash all ceiling/wall registers and fan grills.
12. Wash the refrigerator ~ inside and out.
~Please de-frost but DO NOT shut off power or unplug.

13. Run self clean cycle of range stove.
14. Ensure that the 2-piece broiler pan is left in the drawer at the bottom of the stove.

REPAIRS:
1. Make a list of nail holes in walls, etc. to be repaired upon move-out.

2. Replace any burnt bulbs or damaged light fixtures with energy efficient bulbs.
3. Vacuum and clean carpets.

OUTSIDE:
1. Sundeck or patio area is to be cleaned.
2. No refuse to be left inside or out. Use garbage and recycle bins provided on site.

3. Take all large refuse items to the landfill.

KEYS:
1. Turn all keys (door lock, mailbox, medicine drawer, and security key fob) over to the Building Manager prior to

teaving. Do not leave keys inside the unit.

=

AlL:
Have your mail forwarded to your new address. You will not have access to your mailbox after you move out.

1.
2. Provide NOW Canada Society with your forwarding address for future correspondence.

UTILITIES:
1. Arrange for disconnection of your hydro, telephone, and TV cable. Have the final bills forwarded to your new

address.

NOTE: If your unit is not left clean and in acceptable condition, you may be responsible for charges involved in
preparing the unit for occupancy by the next tenant.

Thank you for your cooperation.
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s.22

This building has been constructed to LEED Gold standards - it is your environmentally
friendly new home and we want to try and do our best to support the environmentally
friendly status that has been created for us. As well, we want everyone to feel secure in
their apartments and be good neighbours to those who live near us. Therefore we ask
you to follow the points below:

>

>

Y

Y v vV v

Only patio furniture be used on decks (no couches or lounge chairs);

No BBQs are allowed on decks - due to the fire hazard and potential of melting the
siding;

Tenants cannot paint their apartments;

If smoking on your deck, please make sure you extinguish your cigarette in a suitable
container;

Please be mindful of making excessive noise - it will disturb your neighbours;

An HZ0 cleaner will be provided in each apartment for cleaning the linoleum
flooring...... detergent is not necessary and must not be used;

There will be vacuum cleaners available to borrow. Please clean them out before
returning them so they are ready for the next tenant;

Energy efficient light bulbs must be used;

Please make sure all garbage and recycling are placed right inside the bins and not left
hanging out or on the ground;

Recycle everything you can!

Do not leave your laundry in the machines - when you have finished using the washers
and dryers, take out your laundry so others can start theirs;

Please do not let anyone into the building apart from your own guests;
You must go down and meet your guests - do not give out your keys to them;
If you notice anything is not working or broken, please contact the Building Manager;

ff are concerned about the safety and security of the building, contact the Buitding
Manager or call the Emergency Cell - 250 979 8360,

Page 112
HOU-2013-00036




Everyone at NOW Canada wants to create a safe, secure and welcoming home for tenants -
with everyone working together we can certainly achieve thisl

Please could you sign this to confirm you have read our expectations.

¢ s.22
Sighec Date /é/'Z/'?’/ .........
Print Name s22 e
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NOW CANADA SOCIETY
FOLLOW CARE AND HEALTHY LIVING PROGRAMS AND APARTMENT EXPECTATIONS

NOW Canada is proud to offer women with and without children who have a proven

financial need, the opportunity to live in affordable housing, The Society offers a

selection of 1, 2 and 3 bed apartments in two buildings in Kelowna. In order to keep
. the apartments safe for residents, the following conditions are required of all

tenants:

» These are drug and alcohol free apartments - if potential tenants have
experienced addictions, a minimum of 10 months clean time is required before
tenancy will be considered;

There are no men allowed in the apartments between 11p.m. and 7a.m.;

» No pets are allowed in the apartments;
.» Smoking is not allowed in the common areas and NOW Canada strongly

encourages tenants not to smoke in their apartments.

v

As funding permits, NOW Canada offers a variety of supports to its tenants including
trauma therapy, monthly food vouchers, Christmas gifts, referrals, one-on-one
support, budgeting, financial aid etc. All these support fall under our Follow Care or

Healthy Living Programs.

in order to receive these supports, all tenants are required to meet the following
eligibility requirements:

> Must be drug and alcohol free;
> Be willing to undergo random drug screening. For tenants who work full-time

(Monday - Friday) and are unable to come to the NOW Canada office, a NOW
Canada staff person will go the apartments to conduct the test.
» Must sign this form in agreement of the above conditions.

I understand that by signing this form, | am agreeing to the terms set outebove.

Print name:... 522 ?;gc $.22
Date: /ﬁ/-z‘/’e"' .

For Society use:

Apartment: #. 5% 522 Yes/No

Yes/No

s.22
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Oct. 14/2011
Concerning 5.22
Itisaconcernthat sz ishoarding in her apartment.

On Oct 7/2011, |, Ruby Scott, Building manager, wentto sz

apart, And discovered that there were all kinds of papers etc. on the
stove, | told her that was a real fire hazard, and instead of removing it
that day she went out without attending to it.

On Oct. 14/2011 I saw that  s22  car has a lot of things init, so |
asked sz ifthose things are being moved into her apt. she said
no,it is going to another storage area.

| went to her apt. again on Oct. 14/2011 and saw that all those papers
are still on her stove. Needless to say | was very upset that she had
not removed these things.

sz seems to be in denial about all this hoarding stuff and doesn’t
seem to see that there is a problem with this behavior.

I have told s22 that we have to sit down and do a game plan to get
this apart. Cleaned up a so that it is not a fire hazard to all other
tenants in the building.

s22has made it difficult for some tenants because she has asked
for help from them and she is taking advantage of their generosity.

Ruby Scott
Building manager
Oct. 14/11
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January 13, 2012
Dear 2

It has come to our attention that there continues to be noise coming
from your apartment. | spoke with you last week about these
concerns. sz ,you assured me that you will not be making noise
that could bother other tenants, especially after 8:00 or so in the
evening.

When the commissionaire was making rounds last evening, Jan. 12,
2012, it was reported that you fell asleep with the T.V. on. Please just
turn your t.v. off and go to bed when you are sleepy.

Thank-you, s22  for your co-operation on these matters. Liz and |
would like to come visit you this week sometime, could you please
phone me and let me know what day and time will work for you. It

will have to be Jan. 16, 17, or 18, as 5.22 after that.

Sincerely,
Ruby Scott

Building manager

250-763-3876
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oW 2970 Tt Sheel Phone, 250 7463 3874 @

candada Kelowna, B Fax: 250 B&S 3674

AR - 1 - . -
s0ciety VY 8785 a-moil info@nowoanada,ca

May 1, 2012
Dear Debra,

NOW Canada will renew your rental contract for an additional 3
months. Effective May 1, 2012 to August 1, 2012.

Charmaine or Ruby will come to your apartment once a week to
inspect the tidiness and organization of your apartment.

We will always phone to let you know we are coming.

Sincerely
Ruby Scott
Building manager

Please sign and date this document, Thankyou

s.22

Signau.n e S
Date PR —oE Y

new opportunities for women (now) conado society
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now 2970 Tul Sireet Phone; 250 743 3874
canadad Kelowna, BC Fax: 250 848 3874
society V1Y 815 e-mail infe@nowcanada.ca

{ June 22,2012

Dear s22

On May 1, 2012 | had you sign an agreement that you would meet
with Charmaine or me once a week to discuss the progress in your
apartment. You had to cancel your appointment with Charmaine
earlier in the week and didn’t show up to the re-scheduled
appointment on Thursday June 21, 2012.

There have been many other occassions where appointments have
not been followed through, which means you have broken the

contract that you signed.

Due to the above facts | am formally letting you know that we will
not be re-newing your present contract which expires on Aug. 1, 2012,

This morning | called you at 09:30 amto let you know that the oil
spills in the garage have to be cleaned up by 12:00 pm today If this is
not done then your parking space will be assigned to another tenant,
we cannot have vehicles in the car park that cause so much damage.

If you wish to speak to me, please phone to make an appointment,

Sincerely . RECEIVED
JUN 7
Ruby Scott Ly
Building manager

new opportunilies for women (now) canada sociely E%gj-;éis-ooose




October 22, 2012
Dear s.22

NOW Canada has renewed your rental contract for 1 month starting Novem.ber 1, 2012 and
ending on December 1, 2012,

In July 2012 we asked you to fix the leak in your car as it was damaging our parking lot. This
did not happen and you were teold you could no longer keep your car on our property. It is
now parked on the street, right outside the building and still leaking oil, the situation has not
been dealt with.

It is unfair to our neighbors to have a car leaking ofl in the street; we have worked hard to
develop a good relationship in the community. As well, and more concerning it is a fire
hazard, any discarded cigarette could ignite on the oil.

For safety reasons this has to be fixed as soon as possible and at the latest by November 21,
2012 so | can renew your contract on the 23" of November 2012, If this is not fixed your
contract will not be renewed and you will have to move out when your contract expires on
December 1% 2012, This gives ample time to remedy this situation. Please provide me with
the relevant document to show this work has been completed on your car,

This is an unfortunate action for us to have to take however it is presenting a fire hazard that
could cause damage and injury.

Sincerely

Ruby Sco
Building Manager
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COPY  Recewp

DEC 12 2017

s.22

December 12, 2012
Dear s22

This is the official notice that your tenancy with NOW Canada will not be renewed on February 1, 2013.
Therefore, you are required to move out by 1.00 pm on February 1, 2013.

There are several factors that NOW has carefully considered in coming to this decision, the main reason being
that you consistently demonstrate the inability to live independently by not being able to follow the health and
safety standards which we have requested and which are vital for your safety and the safety of everyone in
the building.

We have given you many opportunities to demonstrate othetwise, but unfortunately after months of trying to
assist you in this area, your attempts to improve your ability to create a safe living environment have not
improved to the standard required.

The vast amount of personal possessions in your apartment are a serious concern as they create blocked
egresses and trip hazards. As well, the bags and boxes precariously stacked high in your closed are a real
concern with regards to a crush hazard. Despite our numerous requests, the situation has not improved.

In addition, we asked you to remove your car from the under-building car park at NOW as it was leaking oll
and we were serfously concerned that a discarded cigarette could ignite the oil underneath the car and
potentially ignite the building. Despite numerous requests from NOW for you to get it fixed, it took from June
— November for the problem to be rectified. During this time your car was moved onto the road outside the
building, causing a safety hazard for NOW and our neighbours. This was not acceptable and was discussed
with you many times.

Therefore, taking into account all the above facts and the ongoing complaints we received about the noise
coming from your apartment, we have come to the conclusion not to renew your tenancy.

I am attaching a list of other affordable housing options you may like to consider exploring. I will talk to you
nearer the time about arranging a walkthrough of your apartment when you move.

We wish you all the best in the future.

Sincerely

Ruby Scott
Building Manager
NOW Canada Society
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oW 2970 Tuit $treel Phone: 250 7463 3874
coanada Kelowna, BC Fax: 250 B8 38746
sacie‘%y V1Y 815 e-mail infe@nowcanada.ca

anuary 4, 2013

Dear sz

This letter is to confirm that your move out day will be February
01, 2013 no later than 1:00 pm.

Please inform me when you are ready to do the walk through of
your apartment so that | can determine your damage depositt

return, if any.
Thank you

Ruby Scoff

Building Manager

new oppottunities for wornen (now) canada sociely Page 123
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RECEIVED

JAN 23 2013
This is how | see this situation.

Everyone makes noise, and this building is not really insulated
against noise, yet | have been troubled by a lot of noise. It has
been as though six different tenants have moved in and out,
there has been so much major rearranging of furniture,
constant scraping and thumping for days.
Almost every night there was a roaring back and forth, and
s22 denied any noisemaking. This put me in an awkward
position. | insisted Ruby come and hear, it was some plastic
wheels and this was lessened by carpet.
When loud banging like hammering occured for ten minutes
at 1:30am and the banging and scraping continued at all
hours, so to speak, | again complained. This wouldn't work if |
was working and this continues even now,
So it became 5.22 and | do feel
sorry for her . 5.22 to make a lot of loud
thumping and banging, usually in the evenings or the
weekends so that | have no one to vent to. If it was during
office hours, it wouldn't be as stressful. | am not very
confrontational yet | have had to stop myself from calling or
knocking. | often yell shut up! but alas it does no good as no
one hears me!
| wish | lived on the 4th floor.
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BRITISH “ |
) COLUMBIA

'Itse Best Place an Excih

January 17, 2013

RESPONDENT: APPLICANT:

NOW CANADA SOCIETY 5.22
2970 TUTT STREET

KELOWNA, BC
V1Y 825

NOTICE OF A DISPUTE RESOLUTION HEARING

Concerning premises at: 5.22
File No. 535957

A date has been set for a hearing to resolve the dispute described in the attached Application form. This hearing will be
conducted by TELEPHONE CONFERENCE CALL. Please use one of the following phone numbers and passcode below
to join the Telephone Conference Call.

DATE AND TIME OF HEARING: Wednesday, February 8, 2013 at 11:00 AM

(Pacific Time]

Phone Number
- Vancouver area: s.15
- All other locations: s.15 {toll free call)
Access Code: s.15

INSTRUCTIONS:

1. At the scheduled start time, call one of the numbers available:

Vancouver ~ s.15 OR, for all other areas, s.15

NOTE: Calling in prior to your scheduled start time may result in you not successfully entering your hearing.
Press *0 to reach an operator if you encounter a problem joining the conference call or anytime during the
call.

Now, follow the prompts:
2. When asked, key in your access code: It is shown above.
3. When asked, say your FULL NAME, then press #.
4, You have now joined the conference call, and will hear music while others join the call.

GENERAL INFORMATION about your responsibility and the hearing
1. Evidence to support your position is important and must be given to the other party and to the Residential
Tenancy Branch before the hearing. Instructions for evidence processing are included in this package.
Deadlines are critical.
2. Residential Tenancy Branch Rules of Procedure apply to the proceedings: For details, contact the RTB
or a Service BC Office or check online at <http://iwww.rto.gov.bc.cal>.
You (or your agent) must participate in the hearing at the time and date assigned.
The hearing will continue without you if you or your representative is not in attendance.
A final and binding decision will be issued once the hearing is concluded.

;AW

RESIDENTIAL TENANCY BRANCH

Attachments; Originating Application
. RTB Fact Sheets containing important information for you

Office of Housing and Construction Standards o
Mailing Address:

Residential Tenancy Branch 306 - 478 Bemard Avenue Toll Free: 1 800 665-8779
Kelowna, BC V1Y BN7 Facsimile: 250 861-7444
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i Residential Tenancy Agreement

Non-Profit Housing

(PLEASE PRINT CLEARLY OR TYPE) Fixed Term Contract

A Residentlal Tenancy Agreement between (use correct legal names)

the landiord namo of fandlord .
Now cAnvADA Secarety .
and Jast name first dhmo Inltlal ~ bBirth date (dd/mmiyy)
the tenant(s) last nama firer mamta Do date (ddimmiyy) |
s.22 s.22 s.22 s.22

lastname 00 first name birth date {ddimmiyy) |

fast name firat namo initlal  birth date (ddfmmiyy}

The addross of tho place baing ronted to the tenant (called tho rosidential pramisos In this tonancy agreement) is
+4F Address: sulto, nUMGar, stroot. oltv. BC. pasial eodn
$.22

{N0 2gdress for service and tha telephone number of the landiord or landlord's agent Is
Addrass: sulto, numBor, atreat, city, BC, postal codo

2970 Turr_SvReer, KevewdA B V(Y 925

1. This tenancy agreomont consists of tho following:
Standard Terms Resldential Tenancy Agreement, declaration of income of tenant, and one or more of the foliowing (check as

Phone numbar

2S0-"1b3-2874

applicable):
[3/ ist of Addltional Tenants and Qecupants: IE’/Parking Terms: (] Altemative Accommodation Terms;
Crime Frze Housing; NOW Canada Pelley Addendum

for a fixed length of time:  / ..months ending on ..&2 £/, 82/ ddmmiyyyy) : : e A-é&J s
At the end of this Jangth of time the landlord may extarid the tengncy for another fixed term length, 4 E ﬁ ¢l /

The tenant's rent for the resldential pramises I3 $ 3 -75 * 'ge‘r month. W Z—nd ,&‘/

The tenant's rent for the resldenttal premises based on the number of badrooms in the unit. a ) D
v 4 s.22

3. Oceupants (other than tenants named above), List all othet persons (Including those under age 19, Including infants) who will
occupy the residential premises. Write birth date In the format dd/immdyy,

Longth of the Tonancy (flli in tho date In the spaco provided),

-

iast name, first nama, Inltaf bisth data faat name, st name, inltial blrh date
last name, first name, initlal birth data last name, first name, Inftial blrth date
last name, first name, Initial birth date tast name, fitst namo, Inltal birth data

4. Whatls Included In tho ront (chack only those things that are Included and provide additional information, Jf neaded). No
furnishings, equipment, or utllities will be provided by the landlord oxcapt thosa checked below.

C water E’Stove andQven [ Window Coverings [V Sewage Disposal |:l Furpiture
O Electricity H Refrgerator L] ceblovision Garbage Coliection [ Sheets and Towels
E’Heat g Carpats % Laundry J' Patking on a first comoffirst served basis.

toIn op#.rcl'ﬁe aS orrenfed

Other facllity or service: laundry faciity In bullding avaitable on main floar - $1.00 per wash cycle and $1,00 per dry cycle,

No vacant Posse sgon gtated on This
OGreem ot . |

AGR-20 05/24/99 Pags 1 of6
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-

5 Signatures (By signing this tenancy agreement, the landiord and the tenant aro bound by its terms and attachmants the
tenant ackpowladges recelving a copy of this tenancy agreemont).

Landle naturg day/monthfyaar
7 w\‘"j'i“’l [O/12)( 21—
Tenant signature day/monthl/year Tanant Bignatura © ~ day/imonihiyear
Tenant signature day/manth/yaar dayimogthfyea
5.22 / CV}J? AR
rd 7

AGR-29 06/24/99 Page 2 of 6
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e |
Cetting conditions on
endvy b unit

March 1, 2012
Dear s

We at NOW Canada want to thank you and 5.22

for all the help to get your apartment cleaned up. This was a big job and we
want to be sure that your apartment stays organized and c¢lean from here on
out.

| have listed some things that we want implemented so that you will be more
able to maintain good mental health and cleanliness.

[ will come into your apartment once a month, this will be at random and
fFyou are not home then 1 will use my master key to enter your
“apartment, e

It is required that yo ‘meet with Charmaine once a week to report on

your progress.

e Schedule appointments with your mental health workers and your family
doctor and report back to us your progress, dates, times and names of
who you are seeing.

e Report to NOW Canada about any articles, furniture, etc. that you are

moving into your apartment.

Thank-you

b

Ruby Scott
Building manager

s.22

Signature
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Application to
Waive Filing Fee

Residential

C%IﬁmSH Tenancy Branch

#RTB - 17

FORM DIRECTIONS: If you are accessing this form from the B.C. Government Web site, it can be filled out at the computer workstation. It can
also be printed and completed by hand. If completing sections by hand, please prinf clearly, using dark ink. If you are completing this form at a
computer, simply type In your response where required. it's important to note that you cannot save the completed form to your computer, there-
fore, after you complete the form, make sure you review the form for accuracy and print the number of copies you require before you leave the

document or shut down the program/computer

. Py -
APPLICANT: Fle# | SETHG
r s.22 | l— s.22 r s.22
last name ) first name middle name(s)
CURRENT ADDRESS:
s.22 | s.22 |: s.22 :| I: s.22 s.22 s.22

suite or site number  street number street name city ‘province postaE code '

[ s.22

phone number

HOUSEHOLD SIZE
State the total number of people living at your address. The fotal must include all people who are /
related, as well as all people who are not related (see page 2).

HOUSEHOLD INCOME

State the total income, before deductions, from all sources for everyone living at your address:

s.22

PROOF,.OF INCONE
PleaseAick the box{es) and attach copies of the documents that you are providing with this application form:
Income Assistance statement ] Employment Insurance Benefits Statement [] Pension Statement(s)

[C] Recent pay stub(s) from employer(s) [] Bank Statement for 2 most recent months [ | Scholarship(s) Statement(s)

[] Other:

Note: The Residential Tenancy Branch may ask
for additional information or material.

OFFICE USE ONLY 7
Low-Income Cut-Off $ — _

@/K;proved

Notes:

DECLARATION

| understand that if | do not attend the hearing for any valid legal reason, and
have not cancelled my application(s) at ieast three full business days before
the hearing, | may be required to pay the waived filing fee.

| deciare that the information i have provided above is true. | am aware
that it is against the [aw to make a false declaration.

[ ] Not approved

s.22

Information Officer
s.22

Applicant's signafu

JoAusry o] 12

Date:

Cashier Transaction No

(.

Cashier's Initials

FOR MORE INFCRMATION
RTB website: www.rto.gov.bc.ca
Public Information Lines: 1-800-665-8779 (toll free) 604-660-1020 250-387-1602

#RTB-17
(201204)

Residential Tenancy Branch
Office of Housing BageA8&uction Standards
Ministry of Energy e Rl 80036




Page 134 redacted for the following reason:



GA1599 GOVERNF T AGENTS REVENUE MANAGEMENT SY3™™M

HST# R107864738 TRANSACTTON RECETPT ( PAGE 1
JANUARY 16, 2013 15:29 TRANSACTION ID: 1000004 (DUPLICATE RECEIPT) 5D90630
02040 RESIDENTIAL TENANCY-KELOWNA
ITEM PRICE QUANT AMOUNT
4104 RTB RTB WAIVE DR APP FEE RTA WAIVE FEE 1 0.00
FILE NUMBER 535957
DOCUMENT: CLIENT NAME S.22
SUBTOTAL 0,00
HST CHARGED ON 0.00 0.00
TRANSACTION TOTAL 0.00
CASH 0.00
TOTAL PAYMENT 0,00
CHANGE 0.00
Page 135

HOU-2013-00036






