Meeting Minutes for Business Planning
Issues for discussion:

e Not all rules/ policies are applied consistently from Victoria

e [Ps complain that FPs act like Pubs/ Bars (LPs have lost their ‘value’ in
what their license once held
—> one licence w/ different terms and conditions?

e Inconsistent application of business license structure between municipalities
(they use the old form of licensing ie cabaret or pub); different
classifications have different hours

e VT’s for servers ? establishments are complaining that they pay high
penalties, and expect that the servers should also be responsible for paying
the fine

e Licensees want staff performance tied to Serving it Right so that it follows
them = what type of employees they are.

e Inspectors can compel staff to produce Serving it Right, 5.15
s.156
5.15 SIR should have photo.
e Distinction for SOLs = outside generally get classified as beer gardens with
no minors - inside do not. 513

e SOLs- change from community to community (municipalities) - need a
harmonized approach.

e SOLS- need to purchase from government liquor stores, 5.15
s15  SOL applicants do not have to purchase liquor from store they obtain
SOL from; s.15
s15  SOLs are getting liquor from LRS’.
e How often to liquor inventories get checked — 513 What’s

the thought that licensees have to buy from government stores, when LRS’
have to buy from government anyways—> liquor is still being sold by
overnment indirectl .

s.13

e Penalty Schedule- dealing with SOLs through monetary fines $.13,5.17

s.13, .17

s.13
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s.13

Societies/boards have to change board of directors annually — always have to
have new person attend education session — s13

s.13

s.13

Drink prices — licensees complain about price wars where they lower prices
to compete (we don’t generally regulate drink prices, and local governments
do not either save for Vancouver)

—> SOLs on the other hand have listed prices (more strict)

s.13
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2013 LCLB Planning Session

Initiator Initials:

JH -

JB - s.15
SJ -
Internal

Posse:
- Clean up entries of business that are no longer operating . JH
- Clean up licensing tab for expired, cancelled and old licenses. JH

Notify Inspector in To Do:

- Have more detail on the “Notify Inspector” to do jobs tab. Enter
establishment etc in the “Process/Description” box. JH

- Takes 3 steps to see what the work/job is, and where. JH

Application and AIP Letter

- When sending out the AIP/Stage 3 letter, direct the applicant to review
the approvriate T&C guide and video. JH '

- . Add applicable T&C into the letter for Inspector to review with Licensee
at inspection. SJ

Fit and Proper

- Notification to Inspectors from the initial application stage so it can be
determined if the applicant should be reviewed for a Fit and Proper rather
that expending a lot of manhours and then revealing this at the review
stage. JH




Review

- Review the Winery Legislation, Policy, and Guide JH
- 5.13 -' JH

- Consider penalty for the Staff and Patrons. JH

Expertise within the Branch
- s.15

: 5.15 JH

Legal Issue

s.14, s.15

Licensing background:

- Inspectors would like to have more background on why we license or
make decisions about licensing internally within in the branch. Ie
Cooking schools not being licensing as just one example. SJ/JH

SOL Program
- PST changes with SOL Events. JH

External:

Licensee Comments:

s.13

SJ

s.13 JH

- s.13
.13 There

are four FP’s that cater to university and high school performing arts and
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the evening entertainment is their primary focus and not food service.
515 .8

.13 JB

s.13

a

- Consideration to have a license that is renewed every three years. JB

Police Programs
- s13 JB

- Update the Roll Call Training and LLPC education to police. SJ
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