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s, BCParks ALL camp gl‘OllIldS 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q_5B 2103 91 93 -2
Your sense of security Q_5D 2101 84 86 -2
Condition of facilities Q 5C 2027 78 85 -7
Control of noise Q 5E 2077 77 79 -2
Cleanliness of restrooms Q 5A 1932 70 78 -8
Ease of making advance Q_5F 933 54 80 -26

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
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Englishman River Falls 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 166 91 93 -2
Condition of facilities Q 5C 160 83 85 -2
Control of noise Q 5E 164 79 79 0
Your sense of security Q 5D 166 78 86 -8
Ease of making advance Q 5F 83 72 80 -8
Cleanliness of restrooms Q 5A 144 65 78 -13
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4of 43
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. BCParks Juan de Fuca - China Beach 037AN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** { Standard
Cleanliness of grounds Q 5B 101 96 93 3
Condition of facilities Q 5C 98 95 85 10
Control of noise Q 5E 98 84 79 5
Cleanliness of restrooms Q 5A 99 81 78 3
Your sense of security Q5D 98 81 86 -5
Ease of making advance Q 5F 45 73 80 -7
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 39
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Little Qualicum Falls 037AN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of . Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 211 91 93 -2
Your sense of security Q5D 211 84 86 -2
Control of noise Q 5E 209 81 79 2
Ease of making advance Q 5F 108 74 80 -6
Condition of facilities Q 5C 210 70 85 -15
Cleanliness of restrooms Q 5A 195 55 78 -23
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 51
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Stamp River

03JAN2011

Summary Report
Summary Table 1

Satisfaction Scores

Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 6 83
Your sense of security Q 5D 6 83
Control of noise Q 5E 6 83
Cleanliness of restrooms Q 5A 4 50
Condition of facilities Q 5C 6 50
Ease of making advance Q 5F 4 50

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtg
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Strathcona - Ralph River 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 104 94 93 1
Your sense of security Q5D 104 93 86
Control of noise Q 5E 101 90 79 11
Condition of facilities Q 5C 101 81 85 -4
Cleanliness of restrooms Q 5A 99 80 78 2
Ease of making advance Q 5F 8 38 80 -43
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 38
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Cultus Lake - Entrance Bay

Summary Report
Summary Table 1

Satisfaction Scores

Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards**
Cleanliness of grounds Q 5B 16 88 93
Control of noise Q 5E 16 81 79
Your sense of security Q5D 16 75
Condition of facilities Q 5C 16 69
Ease of making advance Q 5F 16 63
Cleanliness of restrooms Q 5A 15 40

* Percent Excellent and Above Average
** Highest provincial satisfaction score ob
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Cultus Lake - Maple Bay 03IAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Your sense of security Q5D 31 84 86
Cleanliness of grounds Q 5B 31 81 93
Ease of making advance Q 5F 27 63
Condition of facilities Q 5C 31 61
Control of noise Q 5E 31 48
Cleanliness of restrooms Q 5A 31 39

** Highest provincial satisfaction score ob

* Percent Excellent and Above Average

BC Parks

2010 Campground Survey
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% BCParks Golden Ears - Gold Creek 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 67 76 93 -17
Your sense of security Q5D 68 72 86 -14
Ease of making advance Q 5F 44 55 80 -25
Control of noise Q 5E 68 54 79 -25
Condition of facilities Q 5C 67 52 85 -33
Cleanliness of restrooms Q 5A 67 48 78 =30
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 38
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Porteau Cove 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 132 91 93 -2
Your sense of security Q_5D 132 75 86 -11
Condition of facilities Q 5C 130 75 85 -10
Control of noise Q 5E 132 57 79 -22
Cleanliness of restrooms Q 5A 129 56 78 -22
Ease of making advance Q 5F 110 31 80 -49
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 37
Page 11
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Sasquatch - Deer Lake Lakeside

Summary Report
Summary Table 1

Satisfaction Scores

Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 10 100 93
Your sense of security Q_5D 10 80 86
Cleanliness of restrooms Q 5A 7 71
Condition of facilities Q 5C 9 67
Ease of making advance Q_5F 6 33
Control of noise Q 5E 10 30

* Percent Excellent and Above Average
** Highest provincial satisfaction score obta
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Monck 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 147 94 93 1
Your sense of security Q 5D 147 90 86 4
Control of noise Q 5E 145 83 79 4
Condition of facilities Q 5C 145 80 85 -5
Cleanliness of restrooms Q 5A 141 77 78 -1
Ease of making advance Q 5F 90 57 80 -23
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4of 42
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Paul Lake 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 53 85 93 -8
Condition of facilities Q 5C 49 76 85 9
Your sense of security Q 5D 52 71 86 -15
Control of noise Q 5E 53 57 79 -22
Cleanliness of restrooms Q 5A 46 46 78 -32
Ease of making advance Q 5F 6 33 80 -47
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 38
Page 14
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i

SE0, - BCParks

Steelhead

Summary Report
Summary Table 1

Satisfaction Scores

03JAN2011

Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard

Cleanliness of grounds Q 5B 13 100 93| =
Cleanliness of restrooms Q 5A 13 92 78
Control of noise Q 5E 13 85 791 ° 6
Your sense of security Q 5D 13 77
Condition of facilities Q 5C 13 46
Ease of making advance Q 5F 0

* Percent Excellent and Above Average
** Highest provincial satisfaction score o
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Wells Gray - Falls Creek 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 36 97 93
Your sense of security Q5D 36 89 86
Control of noise Q 5E 34 82
Condition of facilities Q 5C 36 81
Ease of making advance Q 5F 4 50
Cleanliness of restrooms Q 5A 35 49

** Highest provincial satisfaction score obta

* Percent Excellent and Above Average
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** Highest provincial satisfaction score obtat

* Percent Excellent and Above Average

E.C. Mannlng - Mule Deer 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction { Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 12 75
Your sense of security Q5D 12 75
Condition of facilities Q.5C 7 71
Cleanliness of restrooms Q 5A 10 70
Control of noise Q 5E 12 67
Ease of making advance Q 5F 1 0

BC Parks

2010 Campground Survey

Page 4of 31
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Gladstone - Texas Creek 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 123 87 93 -6
Your sense of security Q 5D 123 87 86 1
Control of noise Q 5E 122 75 79 -4
Cleanliness of restrooms Q 5A 115 70 78 -8
Condition of facilities Q 5C 121 64 85 -21
Ease of making advance Q_5F 86 48 80 -32
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 41
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B, BCParks Mabel Lake 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 102 88 93 -5
Your sense of security Q 5D 102 80 86 -6
Condition of facilities Q 5C 97 73 85 -12
Control of noise Q 5E 101 70 79 -9
Cleanliness of restrooms Q 5A 93 55 78 23
Ease of making advance Q 5F 25 8 80 -72
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4of 41
Page 19
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Okanagan Falls 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 84 98 93 5
Cleanliness of restrooms Q 5A 75 88 78 10
Your sense of security Q5D 85 87 86 1
Condition of facilities Q 5C 81 84 85 -1
Control of noise Q 5E 80 78 79 -2
Ease of making advance Q_5F 9 44 80 -36
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 37
Page 20
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Okanagan Lake - North 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 134 92 93 -1
Your sense of security Q5D 133 89 86 3
Condition of facilities Q 5C 130 87 85 2
Cleanliness of restrooms Q 5A 131 83 78 5
Control of noise Q 5E 132 74 79 -5
Ease of making advance Q 5F 103 43 80 -37
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 36
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* Percent Excellent and Above Average
** Highest provincial satisfaction score ob

Jimsmith Lake 031AN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q_5B 43 91 93
Your sense of security Q5D 43 74 86
Control of noise Q 5E 43 72
Condition of facilities Q 5C 39 72
Cleanliness of restrooms Q5A 37 68
Ease of making advance Q 5F 4 50

BC Parks

2010 Campground Survey

Page 4 of 35
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McDonald Creek 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 134 93 93 0
Your sense of security Q5D 134 90 86 4
Control of noise Q 5E 134 79 79 0
Condition of facilities Q 5C 121 78 85 -7
Cleanliness of restrooms Q 5A 120 69 78 -9
Ease of making advance Q 5F 72 56 80 -24
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4of 41
Page 23
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Mount Fernie 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 76 95 93 2
Your sense of security Q 5D 76 87 86 1
Control of noise Q 5E 76 83 79 4
Condition of facilities Q 5C 74 80 85 -5
Cleanliness of restrooms Q 5A 70 77 78 -1
Ease of making advance Q 5F 33 58 80 -22
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 36
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Moyle Lake 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 117 91 93 -2
Your sense of security Q 5D 116 81 86 -5
Control of noise Q 5E 117 79 79 -0
Condition of facilities Q 5C 115 78 85 -7
Cleanliness of restrooms Q 5A 114 69 78 -9
Ease of making advance Q_5F 69 65 80 -15
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 37
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Whiteswan Lake - Alces Lake 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 65 95 93 2
Cleanliness of restrooms Q 5A 57 93 78 15
Your sense of security Q5D 65 92 86 6
Condition of facilities Q 5C 62 87 85 2
Control of noise Q 5E 65 72 79 -7
Ease of making advance Q 5F 5 20 80 -60
* Percent Excellent and Above Average
*#* Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 37
Page 26
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Boya Lake 03JAN2011

Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Ease of making advance Q 5F 1 100 80| = % Do
Cleanliness of grounds Q5B 43 98 93
Your sense of security Q 5D 43 95
Control of noise Q 5E 43 86
Cleanliness of restrooms Q 5A 34 85
Condition of facilities Q 5C 41 80

BC Parks 2010 Campground Survey Page 4 of 35
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209, BCParks Kinaskan Lake 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** } Standard
Cleanliness of grounds Q5B 123 98 93 5
Your sense of security Q5D 125 94 86 8
Cleanliness of restrooms Q 5A 95 91 78 13
Condition of facilities Q 5C 108 88 85 3
Control of noise Q 5E 123 87 79 8
Ease of making advance Q 5F 5 60 80 -20
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 38
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Lakelse Lake - Furlong Bay 037AN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Your sense of security Q 5D 56 82 86 -4
Cleanliness of grounds Q 5B 56 77 93 -16
Condition of facilities Q 5C 56 73 85 -12
Control of noise Q 5E 55 67 79 -12
Ease of making advance Q 5F 21 62 80 -18
Cleanliness of restrooms Q 5A 52 60 78 -18
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4of 38
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Lac La Hache 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q_5B 108 88 93 -5
Your sense of security Q5D 108 83 86 -3
Condition of facilities Q 5C 102 80 85 -5
Control of noise Q 5E 102 78 79 -1
Cleanliness of restrooms Q 5A 90 73 78 -5
Ease of making advance Q 5F 11 64 80 -16
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2010 Campground Survey Page 4 of 38
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* Percent Excellent and Above Average
** Highest provincial satisfaction score obig

Carp Lake 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard |
Your sense of security Q 5D 40 85 86| © %%
Cleanliness of grounds Q5B 42 83 93 :
Control of noise Q 5E 39 74 79
Cleanliness of restrooms Q 5A 34 74 N -4
Condition of facilities Q 5C 40 63
Ease of making advance Q 5F 5 40

BC Parks

2010 Campground Survey

Page 4 of 36
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Mount Robson - Robson River 03JAN2011

Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 20 100 93
Your sense of security Q 5D 20 100 86
Condition of facilities Q 5C 20 85
Cleanliness of restrooms Q 5A 19 84
Control of noise Q 5E 20 80
Ease of making advance Q_5F 2 50

* Percent Excellent and Above Average
** Highest provincial satisfaction score obfg

BC Parks 2010 Campground Survey Page 4 of 30
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S5, BCParks MOberly Lake 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 47 81 .
Condition of facilities Q 5C 45 76
Cleanliness of restrooms Q 5A 38 74
Ease of making advance Q_5F 10 70
Your sense of security Q5D 48 63
Control of noise Q 5E 48 60

* Percent Excellent and Above Average

** Highest provincial satisfaction score obtg

#

BC Parks

2010 Campground Survey
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Swan Lake 03JAN2011
Summary Report
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of restrooms Q 5A 5 80 78
Cleanliness of grounds Q 5B 5 80 93
Condition of facilities Q 5C 4 75
Your sense of security Q 5D 5 60
Control of noise Q 5E 5 60
Ease of making advance Q 5F 2 50

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtg?%
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ALL campgrounds

15FEB2012

Summary Report (Online returns)

Summary Table 1

Satisfaction Scores

Number
of . Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 1871 92 04 -2
Your sense of security Q 5D 1871 84 86 -2
Control of noise Q 5E 1839 80 80 -0
Condition of facilities Q 5C 1775 77 85 -8
Cleanliness of restrooms Q 5A 1703 75 78 -3
Ease of making advance Q 5F 710 65 80 -15
Value of camper fee Q 5G 1859 55 73 -18

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained

BC Parks

2011 Campground Survey

Page 4 of408
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Bamberton

s - BCParks 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 135 96 94 2
Your sense of security Q 5D 135 84 86 -2
Ease of making advance Q 5F 63 78 80 -2
Condition of facilities Q 5C 131 76 85 -9
Control of noise Q 5E 134 75 80 -5
Cleanliness of restrooms Q 5A 124 64 78 -14
Value of camper fee Q 5G 132 59 73 -14
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 60
Page 37
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. BCParks

Gordon Bay

15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 28 93 94 1)
Cleanliness of restrooms Q 5A 28 89 78 11
Condition of facilities Q 5C 28 82 85 -3
Your sense of security Q 5D 28 79 86 -7
Ease of making advance Q 5F 18 78 80 -2
Control of noise Q 5E 28 71 80 -9
Value of camper fee Q 5G 27 67 73 -6
* Percent Excellent and Above Ave
** Highest provincial satisfactior;%i;)re
BC Parks 2011 Campground Survey Page 4 of 37
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Miracle Beach

15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 88 91 94 -3
Your sense of security Q 5D 38 91 86 5
Ease of making advance Q 5F 64 88 80 8
Condition of facilities Q 5C 87 82 85 -3
Control of noise Q 5E 88 75 80 -5
Cleanliness of restrooms Q HA 87 68 78 -10
Value of camper fee Q 5G 87 53 73 -20
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 48
Page 39
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Morton Lake

15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 54 96 94 2
Control of noise Q 5E 53 91 80 11
Your sense of security Q 5D 54 85 86 -1
Condition of facilities Q 5C 52 75 85 -10
Ease of making advance Q_5F 21 71 80 -9
Cleanliness of restrooms Q 5A 50 64 78 -14
Value of camper fee Q_5G 53 58 73 -15
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 44
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.. BCParks Sproat Lake 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 38 95 94 1
Condition of facilities Q 5C 38 89 85 4
Your sense of security Q5D 38 87 86 1
Ease of making advance Q 5F 21 76 80 -4
Cleanliness of restrooms Q 5A 33 76 78 -2
Control of noise Q 5E 38 74 80 -6
Value of camper fee Q 5G 37 57 73 -16
* Percent Excellent and Above Ave
** Highest provincial satisfactionsscore
BC Parks 2011 Campground Survey Page 4 of 40
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Golden Ears - Alouette

15FEB2012

Summary Report (Online returns)
Summary Table 1

Satisfaction Scores

Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** { Standard
Cleanliness of grounds Q 5B 25 88 94 -6 g
Your sense of security Q 5D 25 84 86 -2
Ease of making advance Q 5F 11 82 80 2
Control of noise Q 5E 23 74 80 -6
Condition of facilities Q 5C 25 72 85 -13
Cleanliness of restrooms Q 5A 25 68 78 -10
Value of camper fee Q 5G 25 52 73 -21
* Percent Excellent and Above Ave
** Highest provincial satisfactix}%core
B, e
BC Parks 2011 Campground Survey Page 4 of 38
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Nairn Falls

BCParks 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 68 97 94 3
Condition of facilities Q 5C 65 89 85 4
Your sense of security Q 5D 67 88 86 2
Control of noise Q 5E 66 86 80 6
Cleanliness of restrooms Q 5A 63 81 78 3
Ease of making advance Q 5F 27 74 80 -6
Value of camper fee Q 5G 68 71 73 -2
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4of 46
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Rolley Lake 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard \
Cleanliness of grounds Q5B 40 80 94 -14
Your sense of security Q 5D 40 80 86 -6
Condition of facilities Q_5C 40 73 85 -13
Control of noise Q 5E 40 70 80 -10
Ease of making advance Q 5F 20 70 80 -10
Cleanliness of restrooms Qb5A 39 49 78 -29
Value of camper fee Q5G 40 35 73 -38
* Percent Excellent and Above Aveggg@ a7
** Highest provincial satisfactiomgscore
BC Parks 2011 Campground Survey Page 4 of 40
Page 44
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", BCParks Saltery Bay 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Miinus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 11 91 9% 3T
Condition of facilities Q 5C 11 91 85 6
Your sense of security Q 5D 11 82 86 -4
Control of noise Q 5E 11 82 80 2
Ease of making advance Q 5F 6 67 80 -13
Cleanliness of restrooms Q 5A 10 60 78 -18
Value of camper fee Q5G 11 55 73 -18
* Percent Excellent and Above Ave
** Highest provincial satisfactio
BC Parks 2011 Campground Survey Page 4 of 38
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Skagit Valley

15FEB2012

Summary Report (Online returns)
Summary Table 1

Satisfaction Scores

Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 37 92 94 -2 é
Your sense of security Q5D 37 76 86 -10
Control of noise Q 5E 37 76 80 -4
Condition of facilities Q 5C 33 73 85 -12
Cleanliness of restrooms Q 5A 35 54 78 -24
Ease of making advance Q 5F 4 50 80 -30
Value of camper fee Q 5G 37 43 73 -30
* Percent Excellent and Above Ave
** Highest provincial satisfactior%pore
BC Parks 2011 Campground Survey Page 4 of 43
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s BCParks

J uniper Beach 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 86 93 94 -1
Your sense of security Q 5D 86 88 86 2
Control of noise Q 5E 85 88 80 8
Cleanliness of restrooms Q 5A 65 82 78 4
Condition of facilities Q5C 79 78 85 -7
Value of camper fee Q5G 85 59 73 -14
Ease of making advance Q 5F 4 0 80 -80
* Percent Excellent and Above Average
*% Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 50
Page 47
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Lac Le Juene

15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Your sense of security Q 5D 108 88 86 2
Cleanliness of grounds Q 5B 106 86 94 -8
Control of noise Q 5E 107 79 80 -1
Cleanliness of restrooms Q5A 94 76 78 -2
Condition of facilities Q 5C 104 67 85 -18
Ease of making advance Q 5F 69 67 80 -13
Value of camper fee Q 5G 107 49 73 -24
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 55
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Shuswap Lake 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 63 97 94 3
Your sense of security Q 5D 63 90 86 4
Condition of facilities Q 5C 62 81 85 -4
Control of noise Q 5E 62 81 80 1
Cleanliness of restrooms Q 5A 62 68 78 -10
Value of camper fee Q 5G 63 57 73 -16
Ease of making advance Q 5F 60 57 80 -23
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4of 44
Page 49
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BRIVISH
[ez 3Rty

Skihist

watn, BCParks 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 140 96 94 2
Your sense of security Q5D 140 92 86 6
Control of noise Q 5E 130 91 80 11
Ease of making advance Q_5F 9 89 80 9
Cleanliness of restrooms Q HA 126 87 78 9
Condition of facilities Q 5C 123 80 85 -5
Value of camper fee Q. 5G 140 51 73 -22
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 59
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Conkle Lake

15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 114 96 94 2
Your sense of security Q5D 114 95 86 9
Control of noise Q 5E 111 36 80 6
Condition of facilities Q 5C 112 82 85 -3
Cleanliness of restrooms Q5A 109 82 78 4
Value of camper fee Q 5G 113 70 73 -3
Ease of making advance Q 5F 15 40 80 -40
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 55
Page 51
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E.C. Manning - Lightning Lake 15FEB2012
Summary Repert (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction { Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 21 86 94 81
Your sense of security Q5D 21 81 86 -5
Condition of facilities Q 5C 21 71 85 -14
Control of noise Q 5E 21 71 80 -9
Cleanliness of restrooms Q 5A 20 60 78 -18
Ease of making advance Q 5F 20 50 80 -30
Value of camper fee Q 5G 21 48 73 -25
* Percent Excellent and Above Ave %V
** Highest provincial satisfactiomscore
BC Parks 2011 Campground Survey Page 4 of 36
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Ellison 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
. ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 123 90 94 -4
Your sense of security Q5D 123 83 86 -3
Cleanliness of restrooms Q 5A 122 78 78 -0
Condition of facilities Q 5C 123 76 85 -9
Control of noise Q 5E 123 75 80 -5
Value of camper fee Q5G 123 45 73 -28
Ease of making advance Q_5F 101 44 80 -36
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 52
Page 53
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Stemwinder

15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 116 96 94 2
Cleanliness of restrooms Q 5A 108 80 78 2
Condition of facilities Q 5C 98 76 85 -9
Control of noise Q 5E 110 72 80 -8
Ease of making advance Q 5F 38 71 80 -9
Your sense of security Q5D 116 70 86 -16
Value of camper fee Q 5G 116 53 73 -20
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4of 57
Page 54
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Kokanee Creek

. BCParks 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards®** | Standard
Cleanliness of grounds Q 5B 148 91 94 -3
Your sense of security Q 5D 146 82 86 -4
Condition of facilities Q 5C 145 74 85 -11
Control of noise Q 5E 147 73 80 -7
Cleanliness of restrooms Q 5A 141 66 78 -12
Ease of making advance Q 5F 107 65 80 -15
Value of camper fee Q 5G 146 43 73 -30
* Percent Excellent and Above Average
- ** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 56
Page 55
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NOI‘blll‘y Lake 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 44 91 94 -3
Control of noise Q 5E 44 77 80 -3
Cleanliness of restrooms Q 5A 37 76 78 -2
Condition of facilities Q5C 40 73 85 -13
Your sense of security Q 5D 44 70 86 -16
Value of camper fee Q 5G 44 43 73 -30
Ease of making advance Q 5F 0 80
* Percent Excellent and Above Ave v
~ BC Parks 2011 Campground Survey Page 4 of 42
Page 56
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ROSEbEI‘y 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 120 93 94 -1
Ease of making advance Q 5F 7 86 80 6
Cleanliness of restrooms Q 5A 104 85 78 7
Control of noise Q 5E 116 84 80 4
Your sense of security Q 5D 119 83 86 -3
Condition of facilities Q 5C 104 83 85 -2
Value of camper fee Q 5G 120 58 73 -15
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4of 56
Page 57
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2, BCParks Yahk 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction [ Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 37 100 94 6
Ease of making advance Q 5F 1 100 80 20
Cleanliness of restrooms Q 5A 31 90 78 12
Condition of facilities Q 5C 35 89 85 4
Your sense of security Q5D 37 86 86 0
Control of noise Q 5E 37 73 80 -7
Value of camper fee Q 5G 37 68 73 -5
* Percent Excellent and Above Ave
BC Parks 2011 Campground Survey Page 4 of 41
Page 58
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S, BCParks

Kleenza Creek

B 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 22 100 94 6
Your sense of security Q 5D 22 100 86 14
Condition of facilities Q 5C 22 95 85 10
Cleanliness of restrooms Q 5A 19 95 78 17
Control of noise Q 5E 22 91 80 11
Value of camper fee Q 5G 22 77 73 4
Ease of making advance Q 5F 8 63 80 -18
* Percent Excellent and Above Ave
** Highest provincial satisfactio pscore
BC Parks 2011 Campground Survey Page 4 of 38
Page 59
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Meziadin Lake

15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond { Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 71 94 94 0
Your sense of security Q 5D 72 90 86 4
Cleanliness of restrooms Q 5A 58 88 78 10
Condition of facilities Q 5C 67 85 85 0
Control of noise Q 5E 71 85 80 5
Ease of making advance Q 5F 9 78 80 -2
Value of camper fee Q 5G 72 67 73 -6
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4of 45
Page 60
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s BCParks

Naikoon - Misty Meadows

15FEB2012

Summary Report (Online returns)
Summary Table 1

Satisfaction Scores

Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Ease of making advance Q 5F 2 100 80 20 é
Cleanliness of grounds Q 5B 36 97 94 3
Condition of facilities Q 5C 36 89 85 4
Your sense of security Q 5D 35 89 86 3
Control of noise Q 5E 35 89 80 9
Cleanliness of restrooms Q 5A 36 75 78 -3
Value of camper fee Q 5G 36 72 73 -1
* Percent Excellent and Above Average ‘
** Highest provincial satisfactiomscore
o ALY,
BC Parks 2011 Campground Survey Page 4 of 39
Page 61
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JEH, BCParks Blg Bar Lake 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 114 9% 94 2
Control of noise Q 5E 110 87 80 7
Cleanliness of restrooms Q 5A 108 87 78 9
Your sense of security Q 5D 115 86 86 0
Condition of facilities Q 5C 113 78 85 -7
Ease of making advance Q 5F 54 72 80 -8
Value of camper fee Q 5G 113 49 73 -24
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 55
Page 62
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Ten Mile Lake - Lakeside

15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond { Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 93 83 94 -11
Your sense of security Q 5D 93 75 86 -11
Control of noise Q 5E 93 73 80 -7
Condition of facilities Q 5C 87 62 85 -23
Ease of making advance Q 5F 27 56 80 -24
Cleanliness of restrooms Q 5A 81 54 78 -24
Value of camper fee Q_5G 92 43 73 -30
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 48
Page 63
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BRI
Suat, BCParks

Mt Robson - Lucerne

15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** { Standard
Cleanliness of grounds Q 5B 96 92 94 -2
Your sense of security Q5D 95 85 86 -1
Condition of facilities Q 5C 91 85 85 -0
Cleanliness of restrooms Q 5A 82 78 78 0
Control of noise Q_5E 96 74 80 -6
Value of camper fee Q5G 95 68 73 -5
Ease of making advance Q_5F 8 63 80 -18
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 50
Page 64
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Sowchea Bay 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 60 75 94 -19
Ease of making advance Q 5F 24 71 80 -9
Control of noise Q 5E 60 65 80 -15
Cleanliness of restrooms Q 5A 53 53 78 -25
Condition of facilities Q 5C 56 48 85 -37
Your sense of security Q5D 60 47 86 -39
Value of camper fee Q.5G 60 43 73 -30
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4of 44
Page 65
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Whiskers Point

15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 76 96 94 2
Your sense of security Q 5D 77 82 86 -4
Control of noise Q 5E 77 82 80 2
Cleanliness of restrooms Q 5A 66 79 78 1
Condition of facilities Q 5C 76 78 85 -7
Value of camper fee Q 5G 74 57 73 -16
Ease of making advance Q 5F 3 33 80 -47
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2011 Campground Survey Page 4 of 46
Page 66
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Liard River Hotsprlngs 15FEB2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard \
Cleanliness of grounds Q 5B 14 100 94 6f
Your sense of security Q 5D 14 93 86 7
Condition of facilities Q 5C 14 86 85 1
Control of noise Q 5E 14 79 80 -1
Cleanliness of restrooms Q 5A 12 58 78 -20
Ease of making advance Q_5F 2 50 80 -30
Value of camper fee Q 5G 14 43 73 -30
* Percent Excellent and Above Aver, :
** Highest provincial satisfactiomyscore ‘ot
%%W%
BC Parks 2011 Campground Survey Page 4 of 38
Page 67
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ALL campgrounds

07DEC2012

Summary Report (Online returns)

Summary Table 1

Satisfaction Scores

Number

of Plus / Minus

respond | Satisfaction | Management from

ents Score* Standards** | Standard

] Cleanliness of grounds Q 5B 2577 90 94 -4
Your sense of security Q 5D 2574 84 86 -2
Condition of facilities Q 5C 2473 77 85 -8
Control of noise Q 5E 2557 75 80 -5
Cleanliness of restrooms Q 5A 2387 68 78 -10
Ease of making advance Q 5F 1420 54 80 -26
Value of camper fee Q 5G 2561 53 73 -20

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained

BC Parks

2012 Campground Survey

Page 4 of519

Page 69
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Cowichan River

5 BCParks 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 64 92 94 -2
Your sense of security Q 5D 64 88 86 2
Control of noise Q 5E 63 79 80 -1
Condition of facilities Q 5C 64 69 85 -16
Ease of making advance Q 5F 25 64 80 -16
Cleanliness of restrooms Q 5A 57 61 78 -17
Value of camper fee Q 5G 63 59 73 -14
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 49
Page 70
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Flllongley 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
‘ | Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 7 71 94 -23
Your sense of security Q5D 7 71 86 -15
Cleanliness of restrooms Q5A 6 67 78 -11
Condition of facilities Q 5C 6 67 85 -18
Control of noise Q 5E 7 57 80 -23
Value of camper fee Q 5G 7 57 73 -16
Ease of making advance Q 5F 7 43 80 -37
* Percent Excellent and Above Ave
** Highest provincial satisfactio
BC Parks 2012 Campground Survey Page 4 of 39
Page 71

MOE-2014-00126




French Beach

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number |
of Plus / Minus
respond | Satisfaction | Management from
ents Score*® Standards** | Standard
Cleanliness of grounds Q 5B 139 93 94 -1
Your sense of security Q 5D 138 86 86 0
Ease of making advance Q_5F 98 83 80 3
Condition of facilities Q. 5C 138 82 85 -3
Control of noise Q 5E 140 75 80 -5
Cleanliness of restrooms Q5A 130 59 78 -19
Value of camper fee Q 5G 140 55 73 -18
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 61
Page 72
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Naikoon Beach - Agate Beach 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Your sense of security Q5D 55 89 86 3
Cleanliness of grounds Q 5B 55 85 94 -9
Control of noise Q 5E 54 81 80 1
Condition of facilities Q 5C 52 77 85 -8
Cleanliness of restrooms Q 5A 52 63 78 -15
Value of camper fee Q 5G 55 58 73 -15
Ease of making advance Q 5F 6 33 80 -47
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 47
Page 73
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Rathtrevor Beach

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 80 96 94 2
Your sense of security Q5D 80 94 86 8
Condition of facilities Q 5C 80 91 85 6
Control of noise Q 5E 80 85 80 5
Cleanliness of restrooms Q 5A 79 67 78 -11
Ease of making advance Q 5F 74 65 80 -15
Value of camper fee Q 5G 79 63 73 -10
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 47
Page 74
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Smelt Bay 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 13 100 94 6
Your sense of security Q5D 14 100 86 14
Control of noise Q 5E 14 100 80 20
Ease of making advance Q 5F 9 100 80 20
Cleanliness of restrooms Q 5A 14 86 78 8
Value of camper fee Q 5G 14 57 73 -16
Condition of facilities Q 5C 12 50 85 -35
* Percent Excellent and Above Aveg;ggé i
** Highest provincial satisfactio%%e
%{% N
BC Parks 2012 Campground Survey Page 4 of 39
Page 75
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Alice Lake

%+ BCParks 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 160 94 94 0
Your sense of security Q 5D 160 89 86 3
Condition of facilities Q 5C 159 88 85 3
Control of noise Q 5E 158 75 80 -5
Cleanliness of restrooms Q 5A 159 64 78 -14
Ease of making advance Q 5F 129 50 80 -30
Value of camper fee Q 5G 160 49 73 -24
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 57
Page 76
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s BCParks

Birkenhead Lake

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 67 91 94 -3
Your sense of security Q 5D 67 85 86 -1
Control of noise Q 5E 67 82 80 2
Condition of facilities Q 5C 66 76 85 -9
Ease of making advance Q 5F 38 74 80 -6
Value of camper fee Q 5G 67 60 73 -13
Cleanliness of restrooms Q 5A 64 52 78 -26
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 49
Page 77
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Chilliwack Lake

ﬁf{'xﬂgm\m BCParks 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards®* | Standard
Cleanliness of grounds Q 5B 144 85 94 -9
Condition of facilities Q_5C 139 78 85 -7
Your sense of security Q5D 143 78 36 -8
Control of noise Q 5E 142 68 80 -12
Value of camper fee Q5G 142 58 73 -15
Cleanliness of restrooms Q 5A 125 46 78 -32
Ease of making advance Q 5F 20 35 80 -45
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 63
Page 78
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22t BCParks

Golden Ears - North Beach

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Condition of facilities Q 5C 55 80 85 -5
Your sense of security Q 5D 55 75 86 -11
Cleanliness of grounds Q 5B 55 69 94 -25
Control of noise Q5E 55 67 80 -13
Ease of making advance Q 5F 36 61 80 -19
Cleanliness of restrooms Q 5A 48 48 78 -30
Value of camper fee Q5G 55 44 73 -29
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 46
Page 79
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Silver Lake

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard |
Cleanliness of grounds Q5B 14 93 94 1
Cleanliness of restrooms Q bHA 14 71 78 -7
Your sense of security Q5D 14 71 86 -15
Control of noise Q 5E 14 71 80 -9
Condition of facilities Q 5C 12 67 85 -18
Value of camper fee Q 5G 14 43 73 -30
Ease of making advance Q 5F 2 0 80 -80
* Percent Excellent and Above Ave
** Highest provincial satisfactiongscore
% =
BC Parks 2012 Campground Survey Page 4 of 39
Page 80
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Goldpan

07DEC2012

Summary Report (Online returns)

Summary Table 1

Satisfaction Scores

Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard %
Cleanliness of grounds Q 5B 30 87 94 71
Condition of facilities Q 5C 25 68 85 -17
Cleanliness of restrooms Q 5A 21 57 78 -21
Your sense of security Q5D 30 57 86 -29
Control of noise Q 5E 28 50 80 -30
Value of camper fee Q. 5G 30 43 73 -30
Ease of making advance Q 5F 2 0 80 -80
* Percent Excellent and Above Aver;
** Highest provincial satisfactiongscore &b
BC Parks 2012 Campground Survey Page 4of 41
Page 81
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Green Lake - Sunset View

s BCParks 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 92 77 94 -17
Your sense of security Q 5D 92 70 86 -16
Control of noise Q 5E 92 61 80 -19
Ease of making advance Q 5F 62 60 80 -20
Value of camper fee Q 5G 91 59 73 -14
Cleanliness of restrooms Q 5A 80 58 78 -21
Condition of facilities Q 5C 88 53 85 -32
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 54
Page 82
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% BCParks Kentucky-Alleyne 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards*¥ | Standard
Cleanliness of grounds Q5B 22 100 94 6
Cleanliness of restrooms Q 5A 22 91 78 13
Your sense of security Q5D 22 91 86 5
Control of noise Q 5E 22 91 80 11
Ease of making advance Q5F 5 80 80 0
Value of camper fee Q 5G 22 77 73 4
Condition of facilities Q 5C 22 73 85 -12
* Percent Excellent and Above Ave
** Highest provincial satisfactiomscore
BC Parks 2012 Campground Survey Page 4 of 40
Page 83
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Niskonlith Lake

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of restrooms Q 5A 0 78
Cleanliness of grounds Q 5B 0 94
Condition of facilities Q 5C 0 85
Your sense of security Q5D 0 86
Control of noise Q 5E 0 80
Ease of making advance Q 5F 0 . 80
Value of camper fee Q 5G 0 . 73
* Percent Excellent and Above Average [
** Highest provincial satisfactionsgcore &b
BC Parks 2012 Campground Survey Page 4of 32
Page 84
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Ten Mile - Touring 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards®** | Standard
Cleanliness of grounds Q5B 65 89 94 -5
Your sense of security Q5D 65 78 86 -8
Cleanliness of restrooms Q 5A 50 78 78 0
Condition of facilities Q 5C 58 72 85 -13
Control of noise Q 5E 64 70 80 -10
Ease of making advance Q5F 5 60 80 -20
Value of camper fee Q. 5G 62 56 73 -17
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 45
Page 85
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0 BCParks

Tunkwa

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number ‘
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards®** | Standard
Cleanliness of grounds Q5B 132 92 94 -2
Cleanliness of restrooms Q 5A 117 89 78 11
Control of noise Q 5E 131 87 80 7
Your sense of security Q 5D 131 86 86 0
Condition of facilities Q 5C 124 81 85 -4
Value of camper fee Q 5G 131 51 73 -22
Ease of making advance Q 5F 10 50 80 -30
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 60
Page 86
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% : BCParks

Wells Gray - Clearwater Lake 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 79 95 94 1
Your sense of security Q5D 79 90 86 4
Control of noise Q 5E 78 83 80 3
Condition of facilities Q 5C 77 71 85 -14
Value of camper fee Q. 5G 77 66 73 -7
Ease of making advance Q 5F 36 56 80 -24
Cleanliness of restrooms Q 5A 67 51 78 -27
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 48
Page 87
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Bear Creek

% | BCParks 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 164 90 94 -4
Your sense of security Q. 5D 164 87 86 1
Condition of facilities Q5C 161 76 85 -9
Control of noise Q 5E 164 71 80 -9
Cleanliness of restrooms Q 5A 160 66 78 -12
Value of camper fee Q 5G 163 50 73 -23
Ease of making advance Q 5F 150 39 80 -41
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 58
Page 88
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. BCParks Fllltl'y 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 113 88 94 -6
Your sense of security Q 5D 113 81 86 -5
Condition of facilities Q 5C 112 76 85 -9
Control of noise Q 5E 113 73 80 -7
Cleanliness of restrooms Q 5A 111 64 78 -14
Ease of making advance Q 5F 87 41 80 -39
Value of camper fee Q. 5G 112 37 73 -36
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 52
Page 89
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. BCParks

Haynes Point 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 177 86 94 -8
Your sense of security Q 5D 177 86 86 0
Control of noise Q 5E 176 75 80 -5
Condition of facilities Q 5C 162 74 85 -11
Cleanliness of restrooms Q 5A 169 73 78 -5
Value of camper fee Q 5G 175 46 73 -27
Ease of making advance Q5F 167 26 80 -54
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4of 73
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Kekuli Bay 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 131 92 94 -2
Your sense of security Q 5D 131 89 86 3
Control of noise Q 5E 131 85 80 5
Condition of facilities Q 5C 130 85 85 -0
Cleanliness of restrooms Q 5A 126 79 78 1
Ease of making advance Q 5F 93 46 80 -34
Value of camper fee Q 5G 131 37 73 -36
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 57
Page 91
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Kikomun Creek - Kalispell Trail

s BCParks 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 34 88 94 6l
Condition of facilities Q 5C 33 88 85 3
Your sense of security Q5D 34 82 86 -4
Control of noise Q 5E 34 68 80 -12
Cleantiness of restrooms Q 5A 32 66 78 -12
Ease of making advance Q 5F 8 25 80 -55
Value of camper fee Q 5G 33 21 73 -52
* Percent Excellent and Above Ave
** Highest incial satisfacti
ighest provincial satisfac 1Snﬁ§%;ore
BC Parks 2012 Campground Survey Page 4of 42
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s BCParks

Otter Lake

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 153 89 94 -5
Your sense of security Q 5D 154 83 86 -3
Condition of facilities Q 5C 149 72 85 -13
Ease of making advance Q 5F 112 71 80 -9
Cleanliness of restrooms Q 5A 146 68 78 -10
Control of noise Q 5E 152 67 80 -13
Value of camper fee Q. 5G 153 52 73 -21
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 63
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Premier Lake

% BCParks 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 94 86 94 -8
Your sense of security Q5D 94 82 86 -4
Condition of facilities Q 5C 92 73 85 -12
Control of noise Q 5E 93 71 80 -9
Cleanliness of restrooms Q 5A 89 66 78 -12
Ease of making advance Q 5F 25 64 80 -16
Value of camper fee Q 5G 93 43 73 -30
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4of 53
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Syringa

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 104 88 94 -7
Your sense of security Q 5D 103 78 86 -8
Condition of facilities Q 5C 102 75 85 -10
Control of noise Q 5E 103 73 80 -7
Cleanliness of restrooms Q 5A 94 71 78 -7
Ease of making advance Q 5F 68 62 80 -18
Value of camper fee Q 5G 104 40 73 -33
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4of 54
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Wasa Lake

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 130 90 94 -4
Your sense of security Q5D 130 80 86 -6
Ease of making advance Q 5F 94 72 80 -8
Condition of facilities Q 5C 125 72 85 -13
Cleanliness of restrooms Q 5A 122 70 78 -8
Control of noise Q 5E 127 69 80 -11
Value of camper fee Q_5G 131 47 73 -26
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 60
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.. BCParks Whiteswan Lake - Home Basin

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 83 92 94 -2
Your sense of security Q 5D 83 88 86 2
Cleanliness of restrooms Q 5A 82 88 78 10
Condition of facilities Q 5C 78 82 85 -3
Control of noise Q 5E 82 77 80 -3
Value of camper fee Q 5G 83 64 73 -9
Ease of making advance Q 5F 9 22 80 -58
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 55
Page 97

MOE-2014-00126




Charlie Lake

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard |
Ease of making advance Q 5F 2 100 80 20/}
Cleanliness of grounds Q5B 9 78 94 -16
Your sense of security Q 5D 9 67 86 -19
Control of noise Q 5E 9 67 80 -13
Condition of facilities Q 5C 8 63 85 -23
Value of camper fee Q5G 9 56 73 -17
Cleanliness of restrooms Q 5A 6 50 78 -28
* Percent Excellent and Above Avecrsg,g% o P
** Highest provincial satisfactio
:jA_‘ ‘
BC Parks 2012 Campground Survey Page 4of 39
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Crooked River

07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 83 92 94 -2
Cleanliness of restrooms Q 5A 73 84 78 6
Your sense of security Q 5D 83 83 86 -3
Control of noise Q 5E 82 83 80 3
Condition of facilities Q_5C 75 77 85 -8
Value of camper fee Q. 5G 83 65 73 -8
Ease of making advance Q5F 23 57 80 -23
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 47
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Lakelse Lake - Furlong Bay 07DEC2012

Summary Report (Online returns)
Summary Table 1

Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard

Cleanliness of grounds Q 5B 36 94 94 of
Condition of facilities Q 5C 33 94 85 9
Cleanliness of restrooms Q 5A 32 94 78 16
Control of noise Q 5E 33 79 80 -1
Your sense of security Q5D 34 74 86 -12
Ease of making advance Q 5F 17 41 80 -39
Value of camper fee Q 5G 36 31 73 -42

* Percent Excellent and Above Aver
** Highest provincial satisfactiongscore

T

BC Parks 2012 Campground Survey Page 4 of 39
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Mount Robson - Robson Meadows

s BCParks 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 114 93 94 -1
Your sense of security Q5D 114 90 86 4
Ease of making advance Q 5F 4] 80 80 0
Control of noise Q5E 112 79 80 -1
Condition of facilities Q 5C 109 79 85 -6
Cleanliness of restrooms Q 5A 102 68 78 -10
Value of camper fee Q 5G 112 63 73 -11
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 51
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07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q5B 99 %4 94 -0
Cleanliness of restrooms Q 5A 85 81 78 3
Your sense of security Q 5D 99 81 86 -5
Condition of facilities Q 5C 78 74 85 -11
Value of camper fee Q 5G 99 73 73 -0
Control of noise Q 5E 98 71 80 -9
Ease of making advance Q 5F 12 8 80 -72
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2012 Campground Survey Page 4 of 53
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Tyhee Lake 07DEC2012
Summary Report (Online returns)
Summary Table 1
Satisfaction Scores
Number
of Plus / Minus
respond | Satisfaction | Management from
ents Score* Standards** | Standard
Cleanliness of grounds Q 5B 15 93 94 17
Condition of facilities Q 5C 15 93 85 8
Your sense of security Q 5D 15 93 86 7
Control of noise Q 5E 15 87 80 7
Cleanliness of restrooms Q 5A 13 85 78 7
Value of camper fee Q 5G 15 47 73 -26
Ease of making advance Q 5F 1 0 80 -80
* Percent Excellent and Above Ave
** Highest provincial satisfactions
BC Parks 2012 Campground Survey Page 4 of 39
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ALL Campgrounds 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 2398 90 94 -4
Sense of security Q 5D 2399 84 86 -2
Condition of facilities Q 5C 2309 80 85 -5
Control of noise Q 5E 2378 76 80 -4
Cleanliness of restrooms Q 5A 2201 74 78 -4
Ease of making advance reservation Q 5F 1327 66 80 -14
Value of camper fee Q 5G 2374 57 73 -16
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 15
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. BCParks Elk Falls Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus

Number of | Satisfaction | Management from

respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 154 90 94 -4
Condition of facilities Q 5C 148 82 85 -3
Ease of making advance reservation Q 5F 80 80 80 0
Sense of security Q5D 154 79 86 -7
Control of noise Q 5E 151 78 80 2
Cleanliness of restrooms Q 5A 137 74 78 -4
Value of camper fee Q_5G 153 65 73 -8

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3 of 47
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Goldstream Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management |  from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 118 93 94 -1
Sense of security Q5D 118 93 86 7
Condition of facilities Q 5C 114 89 85 4
Ease of making advance reservation Q 5F 98 84 80 4
Control of noise Q 5E 118 80 80 -0
Cleanliness of restrooms Q 5A 115 78 78 0
Value of camper fee Q 5G 116 56 73 -17
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 34
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Loveland Bay Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 45 93 94 -1
Sense of security Q 5D 45 87 86 1
Cleanliness of restrooms Q 5A 39 85 78 7
Condition of facilities Q 5C 42 81 85 -4
Control of noise Q 5E 45 78 80 -2
Value of camper fee Q 5G 45 73 73 0
Ease of making advance reservation Q 5F 42 64 80 -16
* Percent Excellent and Above Average \ % %
** Highest provincial satisfaction score ob’caineg@ian K
BC Parks 2013 Campground Survey Page 3of 27
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Ruckle C ampground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 108 %4 94 -0
Sense of security Q 5D 108 87 86 1
Condition of facilities Q 5C 105 84 85 -1
Control of noise Q 5E 108 77 80 -3
Cleanliness of restrooms Q 5A 104 76 78 -2
Value of camper fee Q 5G 106 69 73 -4
Ease of making advance reservation Q 5F 17 41 80 -39
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 42
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BCParks Sproat Lake - Lower Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 42 93 94 -1
Condition of facilities Q 5C 43 88 85 3
Cleanliness of restrooms Q 5A 41 80 78 2
Sense of security Q 5D 43 72 86 -14
Control of noise Q 5E 42 71 80 -9
Ease of making advance reservation Q 5F 34 65 80 -15
Value of camper fee Q 5G 43 56 73 -17
* Percent Excellent and Above Average ¥
** Highest provincial satisfaction score obtainegs ‘%:@
RS,
hd
BC Parks 2013 Campground Survey Page 3of 25
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Strathcona - Buttle Lake Campground 13DEC2013

Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 140 94 94 -0
Sense of security Q 5D 142 87 86 1
Control of noise Q5E 141 78 80 -2
Cleanliness of restrooms Q 5A 132 77 78 -1
Condition of facilities Q 5C 136 75 85 -10
Value of camper fee Q. 5G 137 67 73 -6
Ease of making advance reservation Q 5F 83 60 80 -20
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 48
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CM Vs —  Clpar (oo s 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Sense of security Q5D 18 89 86 3
Cleanliness of grounds Q 5B 18 78 94 -16
Ease of making advance reservation Q 5F 18 78 80 -2
Condition of facilities Q 5C 18 67 85 -18
Control of noise Q 5E 17 59 80 -21
Cleanliness of restrooms Q 5A 17 53 78 -25
Value of camper fee Q 5G 17 35 73 -38
* Percent Excellent and Above Average = , Az
** Highest provincial satisfaction score obtaine
BC Parks 2013 Campground Survey Page 3of 20
Page 112

MOE-2014-00126




f;, S o - Do /K Gro e 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q5B 30 77 94 -17
Condition of facilities Q 5C 30 70 85 -15
Sense of security Q5D 29 66 86 -20
Control of noise Q 5E 29 62 80 -18
Ease of making advance reservation Q 5F 30 57 80 -23
Cleanliness of restrooms Q 5A 29 55 78 -23
Value of camper fee Q 5G 30 30 73 -43
* Percent Excellent and Above Average e
** Highest provincial satisfaction score obtaineg@; ‘%\ -
BC Parks 2013 Campground Survey Page 3of 21
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Porpoise Bay Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 16 94 94 -0
Condition of facilities Q 5C 16 88 85 3
Sense of security Q5D 16 88 86 2
Ease of making advance reservation Q_5F 12 83 80 3
Control of noise Q 5E 16 63 80 -18
Cleanliness of restrooms Q 5A 16 56 78 -22
Value of camper fee Q 5G 16 73 -17
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtainegh], '
BC Parks 2013 Campground Survey Page 3of 22
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Roberts Creek Campground 13DEC2013

Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus

Number of | Satisfaction | Management from

respondents Score* Standards** | Standard
Sense of security Q 5D 5 100 86 14
Control of noise Q 5E 5 80 80 0
Condition of facilities Q 5C 4 75 85 -10
Cleanliness of grounds Q 5B 5 60 94 -34
Value of camper fee Q 5G 4 50 73 -23
Cleanliness of restrooms Q 5A 5 40 78 -38
Ease of making advance reservation Q 5F 0 . 80

* Percent Excellent and Above Average G
** Highest provincial satisfaction score obtaineg%é :

BC Parks 2013 Campground Survey Page 3of 22
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13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Condition of facilities Q 5C 38 68 85 -17
Cleanliness of grounds Q5B 40 68 94 -27
Sense of security Q 5D 40 65 86 -21
Ease of making advance reservation Q 5F 34 65 80 -15
Control of noise Q 5E 39 46 80 -34
Value of camper fee Q 5G 40 38 73 -36
Cleanliness of restrooms Q 5A 38 26 78 -52
* Percent Excellent and Above Average Ay % v
** Highest provincial satisfaction score obtainegy] %, %
BC Parks 2013 Campground Survey Page 3of 24
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Sasquatch - Hicks Lake Campground | ispecoos
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Sense of security Q5D 29 76 86 -10
Cleanliness of grounds Q 5B 29 72 94 -22
Ease of making advance reservation Q_5F 22 55 80 -25
Control of noise Q 5E 28 54 80 -26
Value of camper fee Q 5G 29 52 73 -21
Condition of facilities Q 5C 26 46 85 -39
Cleanliness of restrooms Q 5A .27 41 78 -37
* Percent Excellent and Above Average %% ¥
** Highest provincial satisfaction score obtaine , %
BC Parks 2013 Campground Survey Page 3of 23
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Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 3 100 94 6
Condition of facilities Q 5C 3 100 85 15
Value of camper fee Q 5G 3 100 73 27
Cleanliness of restrooms Q 5A 3 67 78 -11
Sense of security Q5D 3 67 86 -19
Control of noise Q5E 3 67 80 -13
Ease of making advance reservation Q 5F 1 0 80 -80
* Percent Excellent and Above Average && % 7
** Highest provincial satisfaction score obtaineds{ a
BC Parks 2013 Campground Survey Page 3of 21
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13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from

respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 113 80 94 -14
Sense of security Q5D 115 69 86 -17
Condition of facilities Q 5C 104 65 85 -20
Control of noise Q 5E 115 62 80 -18
Ease of making advance reservation Q 5F 88 60 80 -20
Cleanliness of restrooms Q bA 107 52 78 -26
Value of camper fee Q5G 115 48 73 -25

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3 of 38
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U BCParks Herald Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from

respondents Score* Standards** | Standard
Cleanliness of grounds Q5B 147 93 94 -1
Sense of security Q 5D 147 91 86 5
Cleanliness of restrooms Q 5A 141 86 78 8
Condition of facilities Q 5C 147 86 85 1
Control of noise Q 5E 145 79 80 -1
Value of camper fee Q 5G 144 55 73 -18
Ease of making advance reservation Q 5F 110 49 80 -31

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3 of 40
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BCParks Marble Canyon Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Ease of making advance reservation Q 5F 1 100 80 20
Cleanliness of grounds Q5B 31 81 94 -13
Condition of facilities Q 5C 30 70 85 -15
Cleanliness of restrooms Q 5A 28 68 78 -10
Sense of security Q5D 31 65 86 -21
Control of noise Q 5E 30 63 80 -17
Value of camper fee Q 5G 30 57 73 -16
* Percent Excellent and Above Average %
** Highest provincial satisfaction score obtainegs] %, ,
BC Parks 2013 Campground Survey Page 3of 22
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North Thompson River Campground | 1specao13

Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 148 90 94 -4
Ease of making advance reservation Q 5F 50 84 80 4
Sense of security Q 5D 147 84 86 -2
Control of noise Q 5E 146 77 80 -3
Condition of facilities Q 5C 138 76 85 -9
Cleanliness of restrooms Q 5A 117 56 78 -22
Value of camper fee Q 5G 148 48 73 -25
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 42
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Blanket Creek Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 112 96 94 2
Condition of facilities Q 5C 111 91 85 6
Sense of security Q5D 111 91 86 5
Cleanliness of restrooms Q 5A 98 85 78 7
Control of noise Q 5E 112 82 80 2
Ease of making advance reservation Q 5F 72 78 80 -2
Value of camper fee Q 5G 112 69 73 -4
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 37
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Bromley Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 52 96 94 2
Cleanliness of restrooms Q 5A 50 88 78 10
Condition of facilities Q 5C 45 76 85 -9
Ease of making advance reservation Q 5F 25 68 80 -12
Sense of security Q5D 53 66 86 -20
Value of camper fee Q 5G 51 59 73 -14
Control of noise Q 5E 50 56 80 -24
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 28
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SHESR, BCParks

Champion Lakes Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 132 90 94 -4
Cleanliness of restrooms Q 5A 124 88 78 10
Sense of security Q 5D 132 84 86 -2
Control of noise Q 5E 131 82 80 2
Condition of facilities Q 5C 130 82 85 -3
Ease of making advance reservation Q 5F 44 75 80 -5
Value of camper fee Q 5G 129 50 73 -23
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 43
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. BCParks Dry Gulch Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from

respondents Score* Standards®** | Standard
Cleanliness of grounds Q 5B 20 100 94 6
Condition of facilities Q_5C 20 100 85 15
Sense of security Q 5D 20 100 86 14
Cleanliness of restrooms Q 5A 20 95 78 17
Control of noise Q 5E 19 95 80 15
Value of camper fee Q 5G 20 40 73 -33
Ease of making advance reservation Q_5F 1 0 80 -80

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtaine
ghest p 9@?‘% 'y
BC Parks 2013 Campground Survey Page 3of 22
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13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 12 92 94 -2
Sense of security Q5D 12 83 86 -3
Control of noise Q 5E 12 83 80 3
Condition of facilities Q 5C 11 82 85 -3
Cleanliness of restrooms Q 5A 10 70 78 -8
Ease of making advance reservation Q_5F 5 60 80 -20
Value of camper fee Q 5G 12 58 73 -15
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtaineg: (
BC Parks 2013 Campground Survey Page 3of 22
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S BCParks Kettle River Campground 13DEC2013

Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 188 98 94 4
Cleanliness of restrooms Q 5A 181 97 78 19
Sense of security Q5D 188 96 86 10
Condition of facilities Q 5C 187 94 85 9
Control of noise Q 5E 190 84 80 4
Value of camper fee Q5G 190 72 73 -1
Ease of making advance reservation Q5F 127 67 80 -13

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained

BC Parks 2013 Campground Survey Page 3 of 48
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Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 62 89 94 -5
Sense of security Q 5D 62 81 86 -5
Control of noise Q 5E 62 74 80 -6
Value of camper fee Q 5G 62 55 73 -18
Condition of facilities Q 5C 59 54 85 -31
Cleanliness of restrooms Q 5A 57 46 78 -32
Ease of making advance reservation Q 5F 61 44 80 -36
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 26
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Martha Creek Campground 13DEC2013

Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 134 99 94 5
Condition of facilities Q 5C 128 93 85 8
Sense of security Q 5D 135 90 86 4
Control of noise Q 5E 134 86 80 6
Cleanliness of restrooms Q 5A 124 84 78 6
Ease of making advance reservation Q 5F 71 82 80 2
Value of camper fee Q 5G 132 70 73 -3

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained

BC Parks 2013 Campground Survey Page 3of 42
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U BCParks Okanagan Lake - South Campground | 1spec203
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus

Number of | Satisfaction | Management from

respondents Score* Standards** | Standard
Sense of security Q 5D 176 81 86 -5
Cleanliness of grounds Q 5B 176 80 94 -14
Condition of facilities Q 5C 172 73 85 -12
Control of noise Q 5E 174 71 80 -9
Cleanliness of restrooms Q 5A 170 62 78 -16
Ease of making advance reservation Q 5F 118 51 80 -29
Value of camper fee Q 5G 171 38 73 -35

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 45
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Beatton Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from

respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 64 80 94 -14
Sense of security Q 5D 63 78 86 -8
Control of noise Q 5E 64 73 80 -7
Ease of making advance reservation Q 5F 32 66 80 -14
Condition of facilities Q 5C 60 62 85 -23
Cleanliness of restrooms Q 5A 51 59 78 -19
Value of camper fee Q 5G 64 50 73 -23

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3of 29
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Beaumont Campground 13DEC2013

Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q5B 128 90 94 -4
Sense of security Q5D 128 85 86 -1
Cleanliness of restrooms Q 5A 107 85 78 7
Contro!l of noise Q 5E 125 83 80 3
Condition of facilities Q 5C 119 82 85 -3
Ease of making advance reservation Q 5F 14 79 80 -1
Value of camper fee Q 5G 126 64 73 -9

* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained

BC Parks 2013 Campground Survey Page 3of 38
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Paarens Beach Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Sense of security Q 5D 35 83 86 -3
Cleanliness of grounds Q5B 35 80 94 -14
Cleanliness of restrooms Q 5A 33 73 78 -5
Condition of facilities Q 5C 33 73 85 -12
Ease of making advance reservation Q5F 17 71 80 -9
Control of noise - Q 5E 34 65 80 -15
Value of camper fee Q 5G 35 63 73 -10
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtaine
BC Parks 2013 Campground Survey Page 3of 24
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Prudhomme Lake Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Sense of security Q 5D 6 100 86 14
Ease of making advance reservation Q 5F 2 100 30 20
Cleanliness of grounds Q 5B 7 86 94 -8
Control of noise Q 5E 6 83 80 3
Cleanliness of restrooms Q 5A 7 71 78 -7
Condition of facilities Q 5C 7 71 85 -14
Value of camper fee Q 5G 7 57 73 -16
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtain ey o
BC Parks 2013 Campground Survey Page 3of 21
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Purden Lake Campgrcund 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus
Number of | Satisfaction | Management from
respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 52 90 94 -4
Control of noise Q 5E 52 83 80 3
Condition of facilities Q 5C 50 80 85 -5
Sense of security Q 5D 51 76 86 -10
Cleanliness of restrooms Q 5A 44 75 78 -3
Ease of making advance reservation Q 5F 17 71 80 -9
Value of camper fee Q 5G 51 51 73 -22
* Percent Excellent and Above Average
** Highest provincial satisfaction score obtained
BC Parks 2013 Campground Survey Page 3 of 27
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Stone Mountain Campground 13DEC2013
Table 1: Visitor Satisfaction Scores
Visitor Plus / Minus

Number of | Satisfaction | Management from

respondents Score* Standards** | Standard
Cleanliness of grounds Q 5B 37 92 94 -2
Sense of security Q5D 37 84 86 -2
Cleanliness of restrooms Q 5A 29 76 78 -2
Control of noise Q 5E 35 69 80 -11
Condition of facilities Q 5C 35 66 85 -19
Value of camper fee Q 5G 36 73 -31
Ease of making advance reservation Q 5F 1 80 -80

* Percent Excellent and Above Average
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