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Ministry of Health Services Contract 

THIS AGREEMENT is dated for Ielerence the 8 day of November, 2010. 

BETWEEN: 

AND: 

Pace COrruUunications Inc (the "Contractor") with the following specified address and fax nwnber: 
200-55 Water Street, Vancouver, British Columbia 

. V6BlAl 
604 689-1889 

HER MAJESTY THE QUEEN IN RIGHI OF THE PROYlNCE OF BRITISH COLUMBIA. as represented 
by the Ministry of Health Services (the "Province") with the follolving specified address and fax number: 
1515 B1anshard Street, Victoria, British Columbia 
V8W3C8 . 
250 952-1282 

The PIovince wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration 
for the remuneration Bet out In Schedule B, the Contractor has agreed to provide those services, on the terms. and 
conditions set out in fhis' Agreement. . . . 

As a result, the Province and the Contractor agree as lollows: 

1 

General 

1.1 

DEFINITIONS 

In fhis Agreement, unless the context otherwise requires: 

(a) 

(b) 

"Business Pay" means a day, other than a Saturday Or Sunday, on which Provincial government 
offices are open for normal business in British Colwnbia; 

"Inc~rporated . Material" means any material in existence prior to the start of the Term or 
developed independently of this Agreemen~ and that is incorporated or embedded in the 
Produced Material by the Contractor or n Subcontractor; 

(c) "Material" means the Produced Matenal and the Received Matenal; 

(d) '''Produced Materi~I" means records, softw'are and other materlal, whether complete or not, 'that, 
as a result of this Agreement, are produced by the Contractor or a Subcontractor and includes the 
lncotporated Material; 

(e) "Received Material" means records, software and other material, whether complete or not, that, as 
a result of this Agreement, are received by the Contractor or a Subconll:actor from the Province or 
any other person; 

(I) "Services" means the services described in Plltt 2 of Schedule A; 

(g) "Subcontractor" me~ a person described in paragraph (a) or (b) of sectlon 13.4; and 

(h) "Term" means the term of the Agreement. described in Part 1 of Schedule A subject to that term 
ending earlier in accordance with this Agreement. 

Meanmg of "record" 

1.2 The definition of "record" in the Illterpretatioll Act is Incorporated Into this Agreement and "records" will 
bear R correspondlng meaning. 

1 
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2 SERVICES 

Provision of services 

2.1 The Contra:ctor must provide the Services In accordance with this Agreement. 

Term 

2.2 Regardless of the' date of execution or deliverY o.f this Agreement, the Contractor must provide the 
services during the Term. . 

Sttpply of various items 

2.3 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour, 
materials, equipment, tools, facilities, approvals and licenses necesssry or advisable to perform the 
Contractor's obligations under thlsAgreement, including the license under section 6.4. ' 

Standard of care 

2.4 Unless othenvlse specified in this Agreement, the Contractor must perform the Services to a standard of 
care, skill and diHgence maintained by persons providing, on a commercial basis, services similar to the 
Services. ' . 

Standards in relation to persons performing Services 

'2.5 . The Contractor must ensure that aU persons employed or retained to perform the Servkes are qualified 
and competent to perform them and are properly tralned, instructed and supervised. 

Instructions by FIOvince 

2.6 The ProvInce may from time to time give the Contractor reasonable instructions (in writing or olhenl'ise) 
as 10 the performance of the Services. The Contractor must comply with those instructions but, unless 
oUlenvise specified in this Agreement, the Contrador may determine the manner in which the 
Instructions are carried out. 

Confumation of non-written inslmctions 

2.7 If ihe Pxovince provides an instruction under section 2.6 other than In writing, the Co;"lrador may 
request that Ihe,instruction be confirmed by the Province In writing, which request the Province must 
comply with as soon as it is reasonably practkable to do so. 

Effectiveness of non-written inslructlons 

2.8 Requesting written confirmation of an Instruction under section 2.7 does no! ralleve the Contractor from 
complying with the instruction at the time the instruction was given. 

Applicable laws ' 

2.9 In Ihe perforl!'ance of the Contractor's obligations under this Agreement, the Contractor must comply 
with ali applicable laws. 

2 
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3 PAYMENT 

Fees and expenses 

3.1 . If the Contractor complies 1vith this Agreement then the Province must pay to the Contractor at the. times 
and on the conditions set outlnSchedule B: 

(a) the fees described in that Schedule, plus any applicable taxes;. and 

(b) the expenses, if any, described In that Schedule If they are supported, where applicable, by 
proper receipts and, in the Province's opinion, are necessarily incurred by the Contractor in 
providing the Services. . ' . 

The Province is not obliged to pay to the Contractor more than the "Maximum Am01mt" specified in 
Schedule B on account of fees and expenses. 

Statements of accounts 

3.2 In order to obtain payment of any fees imd expenses under thIs Agreement, the Contractor must submit 
to the Province a written statement of account in a form satisfactory ,to the Province upon completion of 
the Services or at other times described in Schedule B. 

Withholding of Mtounts 

3.3 Without limiting section 9.1, the Province may. withhold from any payment que to the Contractor an 
amount sufficient to indemnlfy, in whole or in part, the Province and its employees and agents against 
any)lens or other third-parly claims that have arisen or could arise in connection with the prOvision of 
the Services. An amount withheld under this section must be. promptly paid by the Province to the 
Contractor upon the basis for \vilhh9lding the amount having been fully.resolved to the satisfaction of 
the Province. . . . 

Approptiation 

3.4 The Province's obligation to pay money to the ConlractOl' is subject to the Fillanclal Administratioll Act, 
which makes that obligation BubJect to an appropriation being avallable in the fiscal year of the Province 

. during which payment becomes due. 

3.5 Unless otherwise specified in this Agreement, ail references to money are to Canadian dollars. 

Non-resident Income tax 

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be 
required by law to withhOld Income tax from the fees described in Schedule jl and then to remit that tax 
to the Receiver General of Canada on the Contractor's behalf . 

. Prohibition against committing money 

3.7 Without limiting secHon13.10(a), the Contrador must.n~t in relation to performing the Contractor's 
obligaHons tmder this Agreement commit or pmport to commit the Province to pay any money except as 
may be expressly provided for In this Agreement. 

Refunds of taxes 

3.8 The Contractor must apply for and, inunediately on receipt, remit to the Province Any available refund, 
rebate or remission of federal or provinclallax or duly that the Province has paid or reimbursed to the 
Contractor or agreed to payor reimburse to the Contractor under this Agreement. 

S 
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~ REPRESENTATIONS AND WARRANTIES 

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor 
represents and warrants to the Province as follows: 

(a) except to the extent the Contractor has previOusly disclosed otherwise in writing to the Province, 

(i) all information, statements, documents and reports furnished or submitted by the 
Contrsclor to the Province in conne<;tion with this Agreement (including as part of any 
competitive process resulting in this Agreement being entered into) are In all material 
xespects true and cOIrect, . 

(i1) Ihe Contraclothas sufficient trained staff, facilities, materials, appropriate equipment and 
approved subcontractual agreements in place and available to enable the Contractor to 
fully perform the Services, and 

(iii) the Contractor holde all pennits, licenses, approvals and statutory authorities issued by any 
government or government agency that are necessary for the performance of the 
Contractor's obUgations und.er this Agreement; and 

.(b) if the Contractor Is not an individual, 

(I) the Contractor has the power and capacity to enter into this Agreement and to observe, 
pedorm and comply with the terms of this Agreement and all necessary corporate or other 
proceedings have been taken and done to authorlze the execution and delivery of this 
Agreement by, or on behalf of, the Contractor, and 

(Ji) this Agreement has been legally and properly execnted by, or on behalf of, the Contractor 
and is legally binding upon and enforceable against the contractor in accordance ,'lith its 
terms except as enforcement may be Ilmited· .by bankruptcy, insolvency or other laws 
affecting the rIghts of creditors generally and .except that equltable remedies may be 
granted only in the discretion of a court of competent jl1Iisdlction. . 

5 PIUVACY, SRCUIUTY AND CONFIDENTIALITY 

Privacy 

5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E. 

SeCUIity 

5.2 The Confractor must: 

(a) make reasonable security arrangements to protect the Material {tom t;nauthorized access, 
collection, tlse, disclosure, alteration or disposal; anq 

(b) . comply with the Security Schedule attached·as Schedule G. 

Contidentiallty 

5.3 The Contractor must treat as confidential all information in the Material and all othet' information 
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electrOnically or otherwise) 
as a result of this Agreement, and not permit its disclosute or use without the Province's prior written 
consent except: . 

(al as required to perform the COntractOl's obligations under this Agreement or to comply with 
applicable laws; 

(b) If it Is information that I. generally known to the public other than as result of a breach of this 
Agreement; or 

(c) ifit is information in any Incorporated MaWial. 

'4 
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Public announcements 

5.4 Any public announcement relating to this Agreement will be manged by the Province and, if such 
consultation is reasonably practicable, after consultation with the Contractor. . 

Restrictions on promotion 

. 5.5 The Contractor must not, without the prior. written approval of the Provin~, refer for promotional 
purposes to the Province being a customer of the Contractor or the Province having entered into this 
Agreement. 

6 MATERIAL AND lNTELLECTUAL PROPERTY 

Access to Material 

6.1 If the Contractor receives a reguest for access to any of the Material from a person other than the 
Province, and this Agreement does not iequlre or .uthorize the Contractor to provide that access, the 
Contractor must promptly advise the person to make the request to the Province. 

Ownership and delivery of Material 

6.2 The Province exclusively owns all property righls in the Material which are not intellectual properiy 
rights. The Contractor mUllt deliver any Material to the' Province lmmediately upon the Province's 
reque$t. . 

Malters respecting intellectual property 

6.3 The Province exclusively owns all intellectual property rights, including copyright, in: 

(a) Received Material that the Contractor receives from the Province; !ffid 

(b) Produced Material, other than any Incorporated Material. 

Upon the Province's request, the Contractor mUllt deliver to the Province documents satisfactory to the 
Province that irrevocably waive in the Province'. favour any moral rights which the Contractor (or 
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) l)1ay have In the 
Produced Material and that conftrm the vesting in the Province of the copyright in the Produced Material, 
other than any incorporated Material. . 

Rights in relation to Incorporated Material 

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the 
extent that It remains so embedded or Incorporated, the Contractor grants to the Province: 

(a) anon-exclusive, perpetual, irrevocable, royalty-iree, worldwide license to use, reproduce, modify 
and distribute that Incorporated Material; and 

(b) the right to sublicense to third-parties the right to use, reproduce, modify and dlstribl)te that 
incOlporated Material. . 

7 RECORD8ANDREPORT8 

Work reporting 

7.1 Upon the Province's request, the Contractor must fully Worm the Province of all work done by the 
Contractor or a Subcontractor in connection with providing the Services. 

5 
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Time and expellSe reco~ds 

'7.2 If Schedule B provides for the Contractor to he pald fees at a dally or hourly rale or for the Contractor to 
he paid or reimburs.ed for expenses, the Contractor must maintain time records and books of account, 
Invoices, receipts and vouchers of expenses m support of those payments, In fonn and content 
satisfactory to the Provmce. Unless otherwlse specified m this Agreement, the Contractor must retain 
such documents for a period of not less than seven years after this Agreement ends. 

8 AUDIT 

8.1 In addilion to any other rights 01 inspection the Provmce may have 1U\de, statute or otherwJse, the 
Provmce may at any reasonable lime and on reasonable notice to the Contractor, enter Otl the Contractor's 
premises to mspect and, at the Province's discretion, copy any of the Material and the Contractor must 
permit, and provide reasonable assistance to, the exercise by the Province of the Province'. rights under 
this section. . 

9 INDEMNITY AND INSURANCE 

Indemnity 

9.1 The Contractor must indemnify and save harmless the Province and the Provmce's employees and agents 
from any losses, claims, damages, actions, causes of action, costs and expenses that the Province or any of 
the Province's employees or agenls.may sustain, incur, suffet' or be put to at any time, either belore or 
after this Agreement ends, including any claim of infringement of thlrd-parly intellectual property rights, 
where the same or any of them are based upon, arise out of or occur, directly or indirectly, by reason of 
any act or omission by the Contractor or by any of the Contractor's agents, employees, officers, directors 
or Subcontractors in connection with this Agreement, excepting always liability arising 'out of the 
independent acts or omissions of the Province and the Provmce's employees and agents .. 

Insurance 

9.2 The CO!'tractor must comply with the Insurance Schedule attached as Schedule D. ' 

Workers compel1Sation 

9.3 Without limiting the generality of seclion2.9, Ihe Contractor must comply with, and must ellSt1re that any 
Subcontractors comply with, ali applicable occupational health and .safety laws in relation to the 
performance of the Contractor's obllgalions under this Agreement, including the Workers CompensnHoll 
Act in British Columbia or similar laws in other jiuisdictions. 

Personal optional protection 

9.4 The Contractor must apply for and maintain personal optional protectionmsurance (consIsting of income 
replacement and medical care coverage) during the Term at the Contractor's expense if: 

(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of 
'mandatory workers compensation coverage lmder the Workers CpmpensnHOil Ad or similar laws in 
other jurisdictions; and '. 

(b) such personal optional protecHon insurance is available for the Contractor from WorkSafeBC or 
other sources. 

llvIdence of coverage 

9.5 Within 10 Business Days of being requested to do so by the ProvInce, the Contractor must provide the 
Provmce wlth evidence of the Contractor's compliance wilh sections 9.3 and 9.4. 

6 
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10 FORCE MAJEURE 

l?efinitlons relating to force majeure 

10,1 In this section and sections 10,2 and 10,3: 

(a) "Event afForce Majeure" means one the following events: 

(i) a natural disaster, fire, flood, storm, epidemic or power failure, 

(ii) a war (declared and undeclared), insurrection or act of terrorism at piracy, 

(iii) a strike (Including megal work stoppage or slowdo .. vn) or lockout, or 
(iv) a freight embargo 

if the event prevents a party from performing the party's obligations In ac<:ordance with this 
Agreement and is beyond the reasonable con~ol of thal party; and 

(b) "Affected Parly" means a party prevented from performing the parly's .obligations in accordance 
with this Agreement by an Event afForce Majeure, 

Consequence of Event of Force Majeure 

10.2 An MEected Party is not liable to the olher parly for any fallure or delay in the. performance of the 
MEected Party's obligations under this Agreement resulting from an Event of Force Majeure and any time 
perIods for the performance of such obligations are automatically extended.for the duration of the Event 
of.Force Majeure prOvided that the Affected Party complies with the requirements of section 10.3, 

Duties of Affected Party 

10,3 An Affected Party must promptly notify the other party in "iriting upon the occurrence of the Event of 
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force 
Majeure so as to resume compliance with the Affecled Parly's obligations under this Agreement as soon 
as possible, 

11 DEFAULT AND TERMINATION 

Definitions relating to default and termination 

11,1 In this section and sections 1~,2 10 11,4: 

(8) "Event of Default" means any of the following: 

(b) 

(I) . an Insolvency Event, 

(ii) theContractor falls.to perform any of the Contractor's obligations under this Agreement, 
or 

(iii) any representation or warranty made by the Contractor In this Agreement is untrue or 
incol'l:ect; and ' 

"Jnsolvency Event" means ru:ty oflhe following: 

(I) an order is made, a resolution is passed or a petition Is filed, for the Contractor's 
liqUidation or winding up, . 

(ii) the Contractor commits an ad of 1>ankn'ptcy, makes an assignment for the benefit of the 
Contractor's creditors or otherwise acknowledges the Contractor's insolvency, 

(iii) a bankruptcy petition is filed or presented agalnst the Contractor or a proposal under the 
. Banlerl/plel} and InsolvellCY Acl (Canada) is made by the Contraclor, 

7 
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(Iv) a compromlse or arrangement Is proposed in respect of the Contractor under the' 

Compallies' Creditors Arrangemellt Act (Canada), 

(v) a receiver or receiver-manager is appointed for any of the Contractor's property, or 

(vi) ihe Contractor ceases, in ihe hovinea's reasonable opinion, to carry On business as a 
going concern.' . 

Province's options on default 

11.2 On the happening of an Event of Default, or at. any time thereafter, the Province may, at Its option, elect 
to do anyone or more of the follOwing: ' . 

(a) by written notice to the Contractor, require that the Event of Default be remedied'within a time 
period spedfied in the notice; . 

(b) pursue any remedy or take any other actlon avallable to it at law or in equity; or 

(c) by written notice to ihe Contractor, tenninate this Agreement ,vith immediate effect or on a 
future'date specified in ihe notice, subject to the expiration of any time period specified under 
section 11.2(a). 

Delay not a waiver' 

11.3 No failure or delay on ihe part of ihe Province to exercise its rlght~ in relation to an Event of Default will 
constitute a waiver by the Province of such rights. 

Province' B right to terminate other than for defaUlt 

11.4 In addition to Ihe Province's rightto terminate this Agreernentunder section 11.2(c) on the happening of 
an Event of Default, ihe Province may terminate this Agreement fot any reason by giving atleast 10 days' 
wlitten notice oftermlnation to the Contractor. 

Payment consequences of termination 

11.5 Unless Schedule B otherwise provides, 1£ the Province terminates this Agreement under sedion 11.4: 

<a) the Province must, within 30 days of BUch termination, pay to the Contraclor any unpaid portion 
of the fees and expenses described in Schedule B which c017esponds wllh the portion of the 
Services that waS completed to ihe Province's satisfaction before termination of ·this Agreement; 
and 

(b) the Contractor mllSt, within 30 days of such termination, repay to ihe Province any paid portion 
of the fees and expenses described in Schedule B which corresponds with the portion oUhe' 
Services that ihe Province has notified the Contractor In writing was not completed to the 
Province's satisfaction before termlnation of this Agreement. 

DiSCharge of liability 

11.6 The payment by ihe Province of the amount described in section 11.5(a) discharges ihe Province from all 
liability to make payments to the Contractor under this Agreement. 

Nolice in relation to Events of Default 

11,7 If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of 
Default is likely to occur, 'the Contractor must promptly notify the Province of ihe particulars of the Event 
of Default or anticipated Event of Default. A notice under this section as to ihe occurrence of an Event of 
Default must also specify Ihe steps ihe Contractor proposes to take to address, or prevent recurrence of, 
the Event of Default. A notice under this section as to an anticipated Event of Default must specify the 
steps the .Contractor proposes to take to preventihe occurrence of the anticipated Event of Default. 
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12 DISPUTE RESOLUTION. 
\ . 

DIspute resolution process 

12.1 tn the event of any dispute between the parties arIsing out of or In ~onneetion with thls Agreement, the 
following dispute resolution process will applyunleas the parties othenvlse agree in.writing: 

• (a) the partie,rousI'inltially attempt to resolve the disJ:lUte through collaborative negotiation; 

(b) if the dispute lB not resolved uU:ough collaboralive negotiation withln 15 Business Days of the 
dlBpute arising; the partie. must then attempt to resolve the dispute through mediation unCler the 
rules of the British Columbia Mediator Roster Soddy; and . 

(c) . ifthe dispute is nohesolved through medialion within 30 Business Days of the commencement of 
mediation, the dispute must be referred to and ~ally resolved by arbItration under the 

. Commerdnl Arbitration Act. 

Location ofarbltratlon or mediation 

12.2 Unless .the parties othenvise agree in writing; an arbitration or mediation under section 12.1 will be held 
in Victoria, British Columbia. 

Costs of mediation or arbitration 

12.3 'Unless the parties otherwise agree inwriting or, in the case of an arbitration, the arbitrator otherwise 
orders, the parties must share equally the COilts of a mediation or arbitration nnder section 12.1 other than 
those costs relating to the production of expert evidence or representation l1y counsel. 

13 MISCELLANEOUS 

Delivery of notices 

13.1 Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows: 

(a) by fax to !he addressee's fax nllmber specified on the first page of this Agreement, in which case 
it will be deemed to be received' On the day of transmittal unless transmitted after the normal 
business hours of the addressee or on a day that is not a Busine~s Day, in which cases it will be 
deemed to be received on the next follOWing Business Day; . 

(b) by hand to the addressee's address specified on the first page of this Agreement, in which case it 
will be deemed to be received on the day of its delivery; or 

(c) by prepaid postto the addressee's address specified on the first page oflhis Agreement, in which . 
case if mailed during any P?riod when normal postal services prevall, it will be deemed to he 
received on the fifth Business Daymter its mailing. 

Change of address or fax number 

13.2 Either party may from time to time give ':'otice to the other party of a substitute address or fax munber, 
which from the date such notice is given will supersede for purposes of section 13.1 any previous address 
or fax number speci6ed for the party giving the notice. 

Assignment 

13.3 The Contractor must not assign any of the Contractor's rights under this Agreement without the 
Province's prior written consent. . 
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Subcontract)ng 

13.4 The Contractor must not subcontract any of the Contractor's obligations under this Agreement to any 
person without the Province's p"ior written consent, excepting persons IJsted in the attached Schedule C. 
No subcontract, whether consented to or not, relieves the Contractor from any obligations under this 
Agreement. The Contractor must ensure that: . 

(al any person retained by the Contractor to perform obligations under thls Agreement; and 

(b) any person retained by a person described in paragraph (aJ to perform those obligations 

fully complies with this. Agreement in performlngthe ~bcontracted ohligations. 

Waiver 

13.5 A waiver of any term or hreaCh of this Agreement is effective only if It is In writing and signed by, or on 
behalf of, the waivJng party and is not a waiver of any other term or breach. 

Modifications 

13.6 No modification of this Agreement is effective lmless it is in writing and signed by, or on behalf of, the 
parties. 

Entire agreement 

13.7 This Agreement (including any modification of It) constitutes the entire agreement between the parties as 
to perrormance of the Services. J 

Survival of certain provisions 

13.8 Sections 2.9, 3.1 to 3.4, 3.7,3.8,5.1 to 5.5, 6.1 to 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 to 10.3,11.2, 11.3, 11.5, 
11.6,12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other 
sections of tllis Agreement (including schedules) whlell, by their terms or nature, are intended to survive 
tlle completion of the Services or termination of this Agreement, will continue in force indefinitely, even 
after this Agreement ends. 

Schedules 

13.9 The schedules to this Agreement (including any appendices or other dOCllments attached to, or 
incorporated by reference into, those schedules) are part of this Agreement. 

Independent contractor 

13.10 In relation to the performance of the Contractor's obligations under thls Agreement, the Contractor is an 
independent contrador and not: . 

(a) an employee or partner of the Province; or 

(b) an agent of the Province except as may be expressly provided forln this Agreement. 

The Contractor mu~t not act or purport to act contrary to this section. 

Personnel not to be employees of Province 

·13.11 The Contractor must not do anything that would result in personnel hired or used by the Contractor or a 
Subcontractor!n relation to providing the Services being considered employees of the Province. 
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Key Personnel 

13.12 H on; 0; more individuals are specified as "Key Personnel" of the Contractorin Part 4 of Schedul~ A, the 
Contractor must cause those individuals to perform the Services on the Contractor's behalf, unless the 
Province othenvise approves in writing. which approval must not be unreasonably withheld. ' 

Pertinent infonnation 

13.13 The Province must make available to the Contractor ail Information in the Province's possession which 
the Province considers pertinent to the performance of the Services. 

Conflict 01 interest 

13.14 The Contractor must 110t provide any services to any person in circumstances which, in the Province's 
reasonable opinion, could give rise to a conflict oEinteres! between the Contractor's duties 10 that person 
and' the Contractor's duties to the Province under this Agreement, . 

Time 

13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence aiter any 
modification or extension of this Agreement, whether or not expressly restated in the document affecting 
the modification or extension. . 

Conflicts among provisions 

13.16 Conflicts among provisions of this Agreement will bere~olved as follows: 

(a) a provision in lhe body of this Agreement ",HI prevail over any conflicting provision in, attached 
to or incorporated by reference into-a schedule, unless thai conflicting provision expressly slates 
othenvise; and . ' . 

(b) a provision in a schedule wHl prevail over any conflicting provislonin a document attacJ:!ed to or 
incorporated by reference into a schedule, unless the schedule expressly states otherwise. 

Agreemenlnot penirlt nor fetter 

13.17 ThIs Agreemenl does not operate as a pennit, license, approval or other statutory authority which the 
Contractor may be required to obtain from the Province or any of its agencies in order to provide lb. 
Services. Nothing in this Agreement is to be construed as Interfering with, or fettering in any manner, the 
exercise by the Province or its agencies of any statutory, prerogative, exectitive or legislative power or 
duty. 

Remainder not affected by invalidity 

13.18 [f any pr?vision of this Agreement or the application of it to any person or circumstance is invalid or 
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any 
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent 
permitted by law. 

Further assurances 

, 13.19 Each party must perfonn the acts, exeellle and deliver the writings, and give the assurances as may be 
reasonably necessary to give full effect to this Agreement. 
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Ministry of Health Seivlces Contract 

·Addilionallenns 

13.20 Any additionallenns Berollt in fue altached Schedule F apply to this Agreement. 

Governing law 

13.21 This Agreell)ent is governed by, and is to be intapreted and construed in accordance wifu, fue laws 
applicable in British Columbia. . 

14 INTERPRETATION 

14.1 In this Agreement: 

(a) "includes" and "including" are not intended to be limiting; 

(b) unless Ihe context ofuerwi.e requires, references to sections by: number are to sections of Ihis 
Agreement; 

(c) ilie Contractor and the Province \lIe referred to as "the parties" and each of them as a "party"; 

(d) "attached:' means attached to this Agreement when used in relation to a schedule; 

(e) unless ofuerwise spedfied, a reference to a statute by name meanS the statute of British Columbia 
by thaillame, as amended or replaced from time to time; 

(f) the headings have been inserted for convenience of reference only and are not Intended to 
describe, enlarge or restrict the scope or meaning of this Agreement or any pmvision of it; 

(g) 

(h) 

"person" includes an individual, partnershipicorporatlon or legal entity of any nature; and 

unless the context otherwise requires, words expressed in the ~ingular Include fue plural and vice 
versa. 

15 llXllCUTION AND DELIVERY OF AGREEMENT 

15.1 This Agreement may be entered into by a separate copy of this Agreement being executed by, at on 
behalf of, each party and that executed copy being delivered to ilie oilier party by a method provided for 
in sectlon-13.1 or any other method agreed to by the parties. 

The parties have executed this Agreement as.follows: 
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Minlst of Health Se 

SIGNED on the day of 
NoyEMBEB ' 20l.!1 by the . 

Contractor (or, if not an individt1al, 
on its be b 'ts authorlzed 
signatory'r tories): 

Signature(s) 

Print Name(sj 

MAtJMJtJ6 PAgltJ€lg 
. Print Title(s) 

13 

SIGNBD on the <..~a day of 
!\loveronef' ,20lD on behalf of the 

Province 
by its duly at1thorlzed represe tatlve: 

Print ame . 

ChIef tidmlnnk$te d£ef 
PrintTitl~ 
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S.chedule A - Services 

PART1. TERM: 

1. Subject to section 2 of this Fart 1, The fenn of this Agreement ~onun""ces on November 8,2010 and ends 
on January 30, 2011 

PART 2. SERVICES: 

The contract will focus on the consultation and implementation of the Restaurant Recognition Progtarn working 
with the Ministry of Health Services (MoHS), the Public Affairs Bureau (PAS) and any other suppliers working 
for the Province. The consultantwlll gather Information from industry leader'S on what promotions would "add 
value" and encourage participation in the Progtarn. Due to the diversity of the restaurant and food 
services sector, the consultant wJl1 need to consult broa<i\y (table service, quick service, £amiIy style, fine dining, 
Institutional etc.) and present the findings to the ministry and PAS. PAS will develop the marketing campaign 
and the consultant's role will be to work wHh the restalUant industry, the Food ServlcesAssociation ana the 
MoHS to assi~t wHh the implementation the marketing plan. 

Working.vithin the PAS developed brand and marketing campaign, the consultant will provide 
recommendations and aSSist, where needed, with: 

• In-house promotions ( door decals, signage, point of purchase, server tralnlng), 

• designation announcements special events ( awru:d dinners, Minister/Prernler senior/elected officials and 
VIP appearances at restaurants), 

• other appropriate related events, materials, or promotions related to communlcations and marketing. 

Outputs 

The Contractor must'liaise with the Canadian Restaurant and Pood servIces Association and/or·Be Restamant 
and Foodservlces Association, the Provincial Nutrltlonlst which are developing the nutrition standards and 
quality assurance processes, and the progtam implementation plan to ensure coordination between content 
criteria marketing and implementation. 

The Contractor must liaise wlth the MoHS and PAS when developing the restaurant recognition implementanon 
plan. 

The Contractor wlll assist In the development and launch of the rest.uranl recognition progtarn at the British. 
ColumbIa Food Services Expo in January 2011. Prior to the launch of the ·progtam the Contractor wlll have 
conducted any/all consultations necessary with relevant industry representatives and the MoRS to ensure that 
the launch is consistent with an agreed upon marketing and implementation plan, to be developed by the 
Contractor and submitted to MoHS for approval no later than December 15, 2010. 

Inputs 

The contractor wiJ[ participate on weekly teleconferences with the MoHS Progtam Manager, PAB, -and the 
Provincial Ntttritionist, to provide status updates. 

The Contractor must liaise ,vith and seek input from the Canadian Restaurant ar.d Food services Association 
and/or BCRestaurant and Foodservices Association in the development of a marketing an implementation plan. 

Outcomes 

14 
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Through the delivery of the Services, the Province wishes to realize the following outcomes and, ,vithout limiting 
the obligation of the Contractor to comply ,vith other provisions of this Part, the Contr'actor must use 
commercially reasonable efforts to achieve them: 

1. Key Delive';'ble 1. The contractor wlll suppor/PAR'. clevelopment of the marketing plan by providing 

ali relevant research and program plans. The contractor w1!l prepare draft written plans and BubmiHo the 

MoHSPtogram Manager forrevle~ by November 18, and November 30;20iO. 
a. The wntten draft must include at least 3 varying optionS on how to proceed and implement the 

progrem· 

2. Key Deliverable 2. By December 15, 2010, the contractor will submit a final Program implementation 

plan that: 

a. Describes the wogram administration requirements. . 

b. Fully'describe how PAB's marketing plan and brand will be utilized to impJementthe program. 

c. As an outcome of the consultations outlined in section 2, the final program implementa~on plan must 

outline a provlncial restaurant recognition program which industry leaders want to participate in and 

which consumers are likely to utilize. 

3. Key Deliverable 3. The Contractonvill assist in the development and launch of the restaurant 

recognition program at the Bntish ColumblaPood Services Expo inJ"'!uary 2011. 

PARTS. RELi\.TED DOCUMENTATION: 

Not Applicable 

PART 4. KEY PERSONNEL: 

Not Applicable 
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Schedule B - Fees and Expenses 

1. MAXIMUMAMOUNTPAXABLE: 

Maximum Amoun!: Despite seclions 2 and 3 of this Schedule, $24,74fr is the maximum arnmmt which the 
Provlnce is obliged to pay to the Con\racJor for fees (exclusive of applicable taxes) and expenses under nus­
Agreement. 

2. FEES: 

Rate per UnlllPeliverable 

Fees: at a rale of $8,246.66 for each deliverable (outlined in Schedule A) provided by Ihe Conitactor as 
Services during the Term up to 3 dellverables. 

3. BXPENSES: 

a. None 

4. STATEMENTS OF ACCOUNT: 

Statements ,of Account: In order to obtain payment of any fees and expenses under thls Agreement for a 
, period from and Jncluding the 15th day of a month to and Jncluding the 14th day of the next month (each a 
"Billing Period"), the Contraclor must deliver to the Province on a date afler the Billing Period (each a "Billing 
Dale"), a written statement of account In a form satisfactory to the Province containing: . 

(aJ the Contractor's legal name and address; 

(b) the date of the ~talement, and the BiI!ing Period to which the statement pertains; 

(c) lhe Contractor's calculation of all fees clalmed for that'BilIing Period, including a declaration by the 
Contractor of all (units/deliverables) provided during the Bllling Period for which the Contractor 
claims fees and a description of the applicable fee rates; 

(d) a chronologie.llisting, in reasonable detail, of any expenses claimed by the Contractor for the Billing 
Period with receipts attached, jf applleable; 

(e) the Contractor's calcula~on of any applicable taxes payable by the Provlnce in relation to the'Services 
for the BlIIing Period; 

(f) a description of this Agreement 

(g) a statement numberforidentification; and 

(h) any other blUing infonnation reasonably requested by the Provlnce. 

, 5. PAYMllNTSDUB: 

Payments Due: Within 30 days of our receipt of your written statement of account delivered in accordance with 
this Schedule, we must pay you the fees (plus All applicable taxes) and expenses, claimed in the statement If they 
are In accordance with this Schedule. Statements of account or contract invoices offering an early payment 
dlscolmt may be paid br.ltS as requlred 10 obtain the disco\1nt. ' 
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Schedule C - Appzoved Subcontfiiclm(~) 

Not Applicable 
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Sdledll1e D - Insurance 

1. The Contractor must, without limiting the Contrador's obligations or liabilities and at the Contractor's own 
expense, pllrchese and maintain throughout the Term the following insurances with insurers licensed in 
Canada in forms and runounis "cceptable to the Province: 

(a) Commerdl1l General Liability in an amount not less than $2,000,000.00 inclusive per occurrence 
against bodily injury, personal injury and property damage and including liability assumed under 
this Agreement and this insurance must 

(i) 

(il) 

(iii) 

include the Province as an additional insUIed, 

be endorsed to provide the Province with 30 days advance written notice of cancellation Or 
material change, and' . 

include a cross liability clause; 

2. All insurance descrlbed in section 1 of tWs Schedule must: 

(a) be primary; and 

(b) not require the sharing of any loss by any insurer ofthe Province. 

3. The Contractor must provide the Province with evidence of all Yequlred insurance as follows: 

(a) within 10 Business Days of commencement of the Services, the Contractor must provide to the 
Province evidence of all required insurance In the form of a completed Province of British Columbia 
Certificate of Insurance; 

(b) if any required insurance policy expires before the end of the Term, the Contractor mllst provide to 
the Province within 10 Business Days of the policy's expiration, evidence of a new or renewal policy 
meeting the requirements of the expired Insurance in the form of a completed Province of British 
Columbia Certificate of Insurance; and . 

(0) despite paragraph (a) or (b) above, if requested by the Province at any time, the Co,:,tractor must 
provide to theProvlnce certified copies olthe required inBurance policies. 

4. The Contraetor must obtaIn, maIntaIn and pay for any additional insurance wWch the Contractor is 
required by law to carry, or which the Contractor considers necessary to cover risks not othenvise covered 
by insurance specified in this Schedule I~ the Contractor's sole discretion. 
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Schedule ll-Privacy Protection Schedule 

Definitions 

1. In this Schedule, 

(a) "access" means disclosure by the provision of access; 

(b) "Act" means the Freedom of Iitforvlfltion and Protection of Privacy Act (British Colunibla), as amended 
from time to time; - -

(e) "eontactinionnalion" means information to enable anlndividual at a pl~ce of business to be contacted 
and lncludes the name, positionnjUlle or title, business telephone number, business address, business 

- emaH or business fax number of the individual; 

(d) "personal informatlon'~ means recorded information about an identifiable individual, other than 
contact information, collected or created by the Contractor as a result of the Agreement or any previous 
agreement- between the Plovince and the Conlffictoi dealing with the ssme subject matter as the 
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be 
under the "control of a public body" within the meaning of the Act. 

Purpose 

2. The purpose of this Schedule is to: 

(a) enable the Province to comply with the Province's statutory obligations under the Act with respect to 
personal information; and 

(b) ensure that, as a service provider, the .Contractor Is aware of and compiies with the Contractor's 
statutory obligations under the Act with respect to personal information. 

CoJlection of person~ information 

3. Unless the _Agreement otherwise specifies or the Province othenvise direcls In writing, the Contractor may 
only collect or create personal lnformation Ihat' is necessary for the performance of the Contractor's 
obligations, or the exercise of the Contractor's rlgbts, l!fio,er the Agreement. 

4. Unless the Agreement othenvise specifies or the Provlnce othenme directs in writing, the Contractor must 
collect personal information directly from the individual the information is about. 

5. Unless the Agreement othenme specifies or the Province othen';se directs in writing, the Contractor must 
tell an lndividual from whom the Contractor collecls personal information: 

(a) the purpose for collecting it; 

(b) the legal authority for colleding U; and 

(c) the title, business address and buslness telephone number of the person desjgnated by the Province to 
answer questions about.the Contractor's collectionof personal information.' . 

Accuracy of personal information 

6. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal 
Information 10 be used by the Contractor or the Province to make a decision Ihat directly affects the 
individual the Information is about. 

Requests for access.to personal information 
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7. If the Contractor receives a request for acce~s to person~l information from a person other than the Province, 

the Contractor must promptly advise the person to make the request to the Province unless the Agreement 
expressly requires the Contractor to provide such access and, if the ProVince has advised the Contractor of the 
name or title and contact infoxmation of an official of the Province to whom such requests are to be made,. the 
Contractor must also promptly provide that official's name or title and contact informalion to the person 
making th.e request. 

Correction .of personal information 

8. Within 5 Business Days ofreceiving a written cUreetlon iroqt the Province to correc! or anno!ate any personal 
information, the Contractor must correct or annotate the information in accordance with the direction .. 

9. When issuing It written direction under section 8, the Province must advise the Contractor of the date the 
correction request to which the direction relates was received by the Province in order that the Contractor 
maY comply with section 10. 

10. Within 5 business days of correcting or annotating any personal information under seetlon 8, the Contractor 
must prOVide the corrected or annotated information to any party to whom, within One year prior to the date 
the correction request .was made io Ihe Province, the Contractor disclosed the information being corrected or 
annotated. 

11. If the Contractor receives a request for correction of personal information from a person other than the 
Province, the Contractor must promptly ad vise the person b make· the request to the Province and, if the 
Province has advised the Contractor of the name or title and contact informalion of an official of the Province 
to whom such requests are to be made, the Contractor must also promptly provide thl\~ official's name or title 
and contact information to the person making the request. 

Protection of personal infol'1l1ation . 

12. The Contractor must proted personal information by making reasonable security.arrangements against such 
risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the 
Agreeinent. 

Storage and access to personal information 

13. Unless the Province otherwise directs in writing, the Contractor must not store personal information outside 
Canada or pennit acceSS to personal Informationttom outside Canada. 

Retention of personal information 

14. Unless the Agreement otberwise specifies, the Contractor must retain personal information until ~irected by 
the Province in writing to dispose of it or deliver it as .specified in the direction. . 

Use of personal information 

15. Unless the Province otherwise directs in writing, the Contradur may only use personal information if that use 
is for the performance of the Contractor's obligations, or the exercise of the Contractor's rights, under the 
Agreement. . 

DlscIoslUe of persona I information 

16. Unless tI,e Province othenv!se directs in writing,. !he Contractor may only cUsclose personal information 
inside Canada to any person other than the Province if the disclosure is for the performance of the 
Contractor's obligations, or the exercise of the Contractor's rights, under the Agreement. 

17. Unless the Agreement otherwise specifies or the Province othenvi"e directs in writing, the Contractor must 
not disclose personal.lnformation outside Canada. 

20 
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Notice of foreign demands for disclosUre 

18. In addition to any obligation the Contractor may have to provide the 'notification contemplated by section 
30.2 of the Ad, ifin relation to personal informatiol) in the custody or under the control of the Contractor, the 
Contractor: 

Ca) receives a foreign demand for disc1osure; 

(b) receives a request to disclose, produce or provide access that the Contractor knows o~ has reason to 
suspect is for the purpose of responding to a foreign demand for disclosure; 0: 

(c) has reason to suspect that an unauthorized disclosure of personal information has occurred in. response 
to a foreign demand for disclosure 

the Conlractor must immediately notify the Province and, in so doing; provide the in./ormation described in. 
section 30.2(3) of the Act. In this section, the phrases "foreign demand for disclosure" and "unauthorized 
disclosure of personal information" will bear the same meanings as in section 30.2 of the Act. 

Notice of 1m authorized disclosure 

19. In addition to any obligation the Contractor may have to provide the notiCkation contemplated by ~ection 
30.5 of the Act, if the Contractor knows that there has been an unauthorized disoosure of personal. 
informalionin the custody or under·the conlrol of the Contractor, the Contractor must immediately notify the 
Province. In this section, the phrase "unauthorized illsclosure of personal information" wnI bear the same 
meaning'M in seotion 30.5 of the Act. 

Inspection of personallnformation 

20. In addition to any other rights of inspection the Province may have under the Agreement or tmder statule, the 
Province may, at any reasonable time and on reasonable notice to the Contractol~ enler on the Contractor's 
premises to inspect any personal information in the possession of the Conlractor or any of the Contractor's 
information management policies or practices relevant to the Contractor's management of personal 
information or the Contractor's compliance with·thls Schedule, and the Conlraclor must pennit and provide 
reasonable assIstance to any such inspection. 

CompllancewHh the Act and directions 

21. The Contractor milllt in relation to personal in./ormation comply with: 

22. 

(a) 

(b) 

the requIrements of the Act applicable to the Contractor as a service provider, including any applicable 
order of the commissioner under the Ad; and 

any direction given by the Province under this Schedule. 

The Contractor acknowledges that it is familiar with .the requirements of the Act governing personal 
in./onnalion that are applicable to it as a service provider. . . 

• 
Notice of non-compliance . 

23. If for any reason.the Contractor does not comply, or anticipates that it will be unable to comply, with •. 
provision in this Schedule in any xespect, the Contractor must promptly notify lh~ Provit)ce of the particulars 
of the non-compliant;e or anticipated non-compliance and what steps it proposes to take to address, or 
prevent recurrence of, the non-compliance or anticipated non-compliance. . 

Termination of Agreement. 
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24. In additton to any other rights of termination which the Province may have under the Agreement or 

otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure 
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination 
to ~he Contractor, upon any failure of the Contractor to comply with this Schedule in a matedal respect. 

Interpretalioll 

25. In this Schedule, references to sections by number are to sections of this SchedqIe unless othenvisespeclfied 
in this Schedule. 

26. Any reference to the "Contractor" in this Schedule includes any subcontractor or agent retamed by the 
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such 
subcontractors and agents comply with this Schedule. 

27. The obligations of the Contractor in this Schedule will survive the termination of the Agreement. 
. . 

28. If a provision of the Agreement.(inc1udlng any direction given by the Province under this Schedule) conflicts 
with a requirement of the Act or an applicable order of the commissioner tmder the Act, the conflicting 
provision of the Agreemept (or direction) will be inoperative to the extent of the conflict. 

29. The Contractor must comply with the provisions of this Sch~dule despite any conflicting provision of this 
Agreement or, subject to section 30, the law of any Jurisdiction outside Canada. 

30. Nothing in this Schedule requires the Contractor to contravene the Jaw of any jurisdiction outside Canada 
unless such contravention is required to comply with the Act. 

, 
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Schedule F - Additlonal Tezms 

1 .. Contractor Identification - During the term of this agreement and at the request of the 
Province, contractors shall identify themselves as contractors to the ministry. This 
may be in the form of email signature blocks, busines's cards, correspondence, and 
verbal busi.ness dealings. 

.. ' 
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Sc4~dule G - Security Schedule 

Definitions 

(a) "Equipmenf' means any equipment, including interconnected systems or subsystems of equipment, 
software and networks, used or to be used by Ihe Contractor to provide the Services; 

(b) "Facilities" means any facilities at which the Contraclor provides or is to provide the Sezvices; 

(c) "Information" means information 

(i) in the Material, or 

(ii) accessed, produced or obtained by the Contractor (wbether verbally, electronically or 
othenvise) as a result of the Agreement; 

(d) "Record" means a "record" as defined in the 1I11erpreiaiion Act (Britis1l ColumbJa); 

(e) "Sensitive Information" means 

(i)' lnformation that is "personal information'" as defined in the Freedom oj Iitjormntioll .nd 
ProtecHoll oj Prluacy Act (British Columbia), or 

(il) any other Information specified as "Sensitive Information" in AppendlxG6, if attached; and 

(I:) "Services Worker" means an individual involved in providing the Services for or on behalf of the 
Contractor and, for greater certainty, may include 

(i) the Contractor or a subcontractor if an individual, or 

(Ji) an employee or volunteer ofthe Contractor or of a subcontractor. 

Schedule contains additional obligations 

2. The obligations of the Contractor in this Schedule are in addition to any other obligations in the 
Agreemenf or the schedules attached to it relating to security including, without limitation, the 
obligations of tbe Contractodn the Privacy Protection ~hedule, if attached. 

Services Worker confidentiality agreements 

3. The Contractor must not permit a Services Worker who is an employee or volunteer or the Contractor to 
have access to Sensitive lnformation unless the Services Worker has firs! entered into a confidentiality 
agreement with the Contractor to keep Seositive Information confidential on substantially similar terms 
as those that apply to the Contractor under the Agreement. 

Services Worker security screening 

4. The Contractor may only permit a Services Wor};er who is an employee or a volunteer of the Contractor 
to have access to Sensltive Information or otherwise be involved in providing the ServJces if, after having 
subjected the Services Worker to the personnel security screening requirements set out in Appendix Gl 
and any additional requlrements the Contractor may consider appropriate, the Contractor is satisfied that 

24 

I 
I 

Page 28 
HTH-2013-00156



Ministry of Health SelVices Contract 
the Services Worker does not constitute an unreasonable security risk. The Contractor must ereate, obtain 
and retain Records documenting the Contractor's compliance with the security screening requirements 
set out in Appendix Gl in accordance with the provisions of Ihat appendix. 

Services Worker activIty logging 

5. Subject to section 6, the Contractor must create and maintain detailed Records logging the activities of an 
Service Workers in relation to: 

(a) their access to Sensitive Information; and 

(h) other malters specified by the Province in writing for the pt1rposes of !\lis section .. 

6. The Records descrlped ;n section 5 must be made and maintained in a manner, and contain informallon; 
specified in Appendix G2, if attached. 

Facilities alld EquIpment protectIon and access control 

7. The Contractor must create, maintain and follow a documented process to: 

(a) protect Facilities and Eqt1ipment of the Contractor required by the Contractor to provide the 
Services from loss, damage or any other occurrence that may resuIt in any t;>f those Facilities and 
Equipment being unavailable when required to prOVide the Services; and 

(h) limit access to Facilities and Equipment of the Contractor 

(i) being used by lhe Contractor to provide the Services, or 

(il) that may be used by someone to access Information 

to those persons who are at1thoriz~d to have that access and for the purposes for which they are 
authorized, which process must Include measures to verify the identity of those persons. 

8. If the Province makes avallable to the Contractor any FadlIlles or Equipment of tlie Frovince for the use of 
the Contractor in providing the Services, the Contractor must comply with any policies and procedures 
provided to it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment. 

Sensitive Infonnation access control 

9. The Contractor must: 

(a) create, malntaln and follow a documented process for llmlting access to Sensitive Information to 
those persons who are ~uthorlzed to have that access and for·the purposes for which they are 
authorized, which process must Include measures to verify the identity of those persons; and 

(b) comply with the information access control requirements set out in Appendix G3, if attached .. 

Integrity of Informa!lon . 

10. The Contractor mt1st: 

(a) create, maintain and follow a documented process for maintaining the integrity of Information 
while possessed or accessed by the Contractor; and . 

(h) comply with the information integrity requirements set outin Appendix G4, ifaltached. 
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11. _ For the purposes of secti~n 10, maintaining Ihe integrity of Information ineans that, except to the extent 
- expressly nttthorized by the Agreement or approved In writing by the Province, the Information has: 

(a) remained as complete as when it was acquired or accessed by the Contractor; and 

• (b) - not been altered in any material respect. 

Dooumentation of changes to processes 

12. The Contractor must create and maintain detailed Records logging any changes it makes to the processes 
described In sections '1, 9 and 10. -

Notice of s€Ottrlly breaches 

13. 1£ Contractor becomes aware that: 

(a) unauthorized access, collection, use, disclosme, alteration or disposal of Information or :Records 
containing Information; or . 

(b) unauthorized access to Facilities or Equipment 

has occurred or Is likely to ocrur (whether or not related to a failuxe by the Contractor to comply with this 
Schedule or the Agreement), the Contractor must immediately notify the Province of the particulars of that 
OCC\.ll'!ence or likely ocrurrence. 1£ the Contractor provides a notification under this section other than in 
wrlling, that notification must be confirmed in writing to the Province as soon as it is reasonably 
practicable for the Contractor to do so. 

Review of secu.rlly breaches 

14. If the Province decides to conduct a review of a matter described in section 13 (whether or not the matter 
came to Ihe attention of the Province as a resuit of anotification under section 13), the Contractor must, on 
the request of the Province, participate In the review to the extent thai It is reasonably practicable for the 
Contractor to do so. 

RetenHon of Records 

15. Uniess tj1e Agreement othenvise specifies, the Contractor must retain all Records in the Contractor's 
possession that contain Information until directed by the Province in writing to dispos? of it or deliver It as 
specified in the direction. 

Siorage of Records 

16. Until disposed of or delivered In accordance with section 15, the Contractor must .tore any Records in the 
Contractor's possession that contain Information in accordauce with the provisions of Appendix G5, if -
attached.-

Audit 

1'1. In addition 10 any other rights of inspection the Province may have under the Agreement or under statute, 
Ihe Province may, at any reasonable time and 011 reasonable notice to the Contractor, enter on the 
Contractor's premises to inspect and, at the Province's discretion, copy: 

(a) any Records in the possession of the Contractor containing Information; or 
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(b) any of the Contractor's Information management pOlicies or processes (including Ilie processes 

described In sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the 
,Contractor's compliance with this Sched,ile ' 

and the Contractor must permit, and provide. reasonable assistance to the ,exercise by the Province of the 
Province's rights under this section. 

Termination of Agreement 

18. In addition to any other rights of termInation which the Province may have under the Agreement or 
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory 
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such 
teonination to the Contractor, upon any failure ofthe Contractor to comply with this Schedule in a material 
respect. 

Interpretation 

19. In this Schedule, unless othenvise specified: 

(al' references to sections are to sections of this Schedule; and 

(b) references to appendices are to the appendices attached 10 this Schedule. 

20. Any reference to Ihe "Contractor" in this Schedule includes any subcontractor retained by the Contractor to 
perform obligations unlier frle Agreement and the Contractor must ensure that any such subcontractors 
comply with this Schedule, 

21. The appendices attached to this Schedule are part of this Schedule, 

22, If there is a conflict between a provision in an appendix attached 10 this Schedule and any other provision 
of this Schedule, the provision ill the appendix is Inoperative to the, extent of the conftict Unless the 
appendix states th,at It operates despite a confticting proviSion of this Schedule: 

23. If there is a conflict between: 

(a) a provision of the Agreement, thIs Schedule or an appendix attached to this Schedule; and 

(b) a doC\unented process required by this Schedule to be created or maintained by the Contractor 

, the provision of the Agreement, Schedule or appendix will prevail to the extent of the confliCt. 

24. ' The obligations of the Contractorin this Schedule will survive the termInation of the A~ement. 
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SCHEDULE G - Appendix G1- Security screening requirements 

The personnel secmity screening requirements set out in this Appendix Gl are for the pmpose of assisting the 
Contractor deletIlline whether or not a Services Worker constitutes an unreasonable security risk. 

Verliication of name, date of birth and address 

1. The Contractor mustverlfy the name, date o£birth and cunen! address of a Services Worker by viewing at 
least one piece of "primary identification" of the Services Worker and at least one piece of "secondary 
identiflcation" of the Services Worker: as described in the table following this section. The Contractor 
must obtain or create, as applicable, Records of all such verifications and retain a copy of those Records. 
For a Services Worker from anoth~r prOvince or jmisdfction, r~asonably equivalent identification 
documents are acceptable. . 

Primary Identification Secondary Identification 

Issued by lCBCt • School ID card (student card) 

• 'Bank card (only If holders name is on card) 

• a.e. driver's Jfcence or leamer's Ucence (must • CrcdUcard (ortlyifholdecsname b on card) . 
have photo) • Passport 

• RC. Identification (BeID) card · . Foreign birth certificate (a ba~tismal certificate is not 
acrepfablc) 

Issued by provind111 orteullorial government: .' Canadtan or u.s. drivers licence 

• NanlralizaUon certificate 

• CanadIan birth c~rtlficate • Canadian Forces 1dentifiranon 

• Policeidentificafion 
Jsstled by G~emment of Canada: • ForclgnAffa.ira Canada or consular Identification 

• Vehicle registration (only if ownC!r's signature is 

• Canadian Citizenship Card shown) 

• Permanent Restdent Card • Pictute employee 10 card . 

• Canadian Record 01 LrutdlngiCanadlan • Firearms Acqulsl~on Certtfi~!e 
Imrnlgmtion Identification R~rd • Soclallrtsurance Card (ortlyilhas sIgnature sfrlp) 

• B.C. CareCatd 

• Native Status Card 

• Parole Certificate ID 

• Correctional Serv1pe CondlUonal Release Card 

'It 1S not necessary that each piece of Identification viewed by the Contractor contains the name, date of 
birth and cmrent address of the Services Worker. It is sufficient that, in combination, the identification 
viewed contains that Information. . 

VerIfication of educatioIl and professional quallficalions 
2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of 

a Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of 
those Records. . 

Verification of employment history and reference dlecks 
3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker, 

which will generalty consist of the Contractor requesting that a Services Worker provide employment 
references and the .Contractor contacting those references. If a Services Worker has no relevant 
employment history, the Contractor must seek to verify the character or other relevant persona! 
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal 
references and contacting those references. The Contractor must optain or create, as applicable, Records of 
all such verifications and retain a copy of those Records. 

Security inlerview 

4. 'The Contractor must allow the Province to conduct a security-focused mterview ,vith a Services Worker if 
the Province identifies a reasonable securIty concern and notifies the Contractodtwishes to do so: 
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