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Ministry of Health Services Contract
THIS AGREEMENT is dated for reference the 8 day of November, 2010,

BETWEEN:

Pace Communications Inc (the “Contractor”) with the following spemhed address and fax numbern;
200-55 Water Street, Vancouver, British Columbla

| V6B 1A1
604 689-1889

AND:

HER MAJESTY THE OQUEEN IN RIGHT OF THE PROVINCE QF BRITISH COLUMBIA, as represented

by the Ministry of Health Services (the “Province™) with the following speczﬁed address and fax number:
1515 Blanshard Street, Victoria, British Columbia

V8W 3C8

250 952-1282 . : \

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and

conditions set out in this Agreement,

As a result, the Province and the Conlractor agree as follows:

1 DEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:

(a)  “Business Day” means & day, other than a Saturday or Sunday, on which Provinmal government
offices are open for normal business in British Columbia;

{b) ' "Incorporated ‘Material” means any malerial in existence prior to the start of the Term or
developed independenfly of this Agreement, and that is incorporated or embedded in the
Produced Material by the Contractor or a Subcontractor;

") “Material” means the Produced Materdal and the Received Matetdal;

(d) “Produced Material” means records, software and other material, whethei cornplete or not, That,
as a result of this Agreement, are produced by the Contraclor or a Subconiractor and includes the

Incorporated Material;

{(8)  “Recelved Material” means records, software and othel material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontiactor from f‘ne Province or

) any other persory
{f)  “Services” means the services described in Part 2 of Schedule A;
l (g)  "Subconfractor” means a person deseribed in paragraph (a) or (b) of section 13.4; and
)] "Term’” means the term of the Agreement. described in Part 1 of Schedule A subject to that term
ending eatfier in accordance with this Agreement.

Meantrig of “record”

- 12 The definition of “record” in the Inferpretation Act is mcorporated into this Agreement and “records” will
bear # corresponding meaning,
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Ministry of Health Services Contract L
2 SERVICES l

Provision of services

21 The Contractor must provide the Services in accordance with this Agreement.

Term

22  Regardless of the date of execution or delivery of this Agreement, the Coniractor must provide the
Sérvices during the Term. T

Suﬁply of various items

23 Unless the parties otherwise sgree in writing, the Confractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4, '

Standard of care l

24 Unless otherwise specifiéd in this Agreement, the Coniractor must perform the Services {o a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services stmilar to the

Services, '
- Stendards Inrelatlon fo persons performing Services

25 - 'The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent fo perform them and ate properly trained, instructed and supervised.

Instruetions by Province

26 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those insfructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the

instructons are carried out,

Confirmation of non-written instructions

2.7 If the Province provides an instruction under section 2,6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under seetion 2.7 does not relieve the Contractor from
complying with the instruction at the time the Instruction was given,

Applicablelaws .

2.9 In the pesformance of the Contractor’s bb]igations under this Agreement, the Contractor must comply
with all applicable laws.

Page 6
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Ministry of Health Services Contract
3 PAYMENT

Fees and expenses

31 ° Kthe Conkactor conip]ies with this Agreement, then the Province must pay to the Contractor at the times

and on the conditioris set out in Schedule B:

{2) the fees described in that Schedule, plus any applicable taxes; and

5)} the expenses, if any, described in that Schedule f they are supported, where applicable, by
proper receipts and, in the Pxovhlces opinion, are necessarﬂy incurred by the Contractor in
providing the Services, _

The Province is not obliged to pay to the Contractor more than the "Maximum Amount” speciﬁed in

Scheduile Bon account of fees and expenses.

Statements of accounts

32 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times described in Schedale B,

Withholding of amounis

33 Without limiting section 9.1, the Province may.withhold from any payment due to the Contractor an
amount sufficient to indemnify, in whole or in part; the Province and its employees and agents against
any Hens or other third-party claims that have arisen or could arise in connectlon with the provision of
fhe Services, An amount withheld under this section must be. promptly pald by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of

the Province,

Appropriation

34 The Province's obligation to pay money to the Coniractor is subject to the Financial Adminisiration Act,
which makes that obligation subject to an appropriation being avaﬂable in the fiscal year of the Province

, during which payment becomes due.
Currency
35 Unless otherwise specified in this Agreement, ail references fo rﬁoney are to Canadian dollers,

Non-regident income tax

3.6  If the Confractor is not a resldent in Cenada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees deseribed in Schedule B and then {o remit that fax

. to the Recelver General of Canada on the Contractor's behalf,

-Prohibition against committing money

3.7 Without limiting section 13.10(a), the Contractor must, not in relation to performing the Contractor's
obligations under this Agreement commit or purpost to commit fhe Province to pay any money except as
may be expressly provided for In this Agreement,

Refunds of taxes

3.8 The Contzactor must apply for and, immediately on receipt, remit to the Frovince any available refund,
rebate or remission of federal or provincial tax or duty that the Province has patd or relmbursed to the
Contractor or agreed to pay or reimburse to the Contractor under this Agreement,
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Ministry of Health Services Contract
4 REPRESENTATIONS AND WARRANTIES

41 °  As at the date this Apgreement is executed and dehvered by, or on behalf of, the parties, the Coniractor
represents and warrants to the Province as follows:
(8)  exceptto the extent the Contractor has previously disclosed otherwise in writing to the Province,
{i} all information, statements, documents and reporis fumished or submilted by the

Contractor to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material

respects frue and correct,

(i) the Contractor has sufficlent trained staff, facilities, materials, appropriate equipment and
approved subcontractual agreements in place and available to enable the Contractor to

fully perform the Services, and

(iii)  the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
governinent or government agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and

(b)  if the Contractor is not an individual,

3] the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, _fhe Contractor, end

(i}  this Agreement has been legally and properly executed by, ot an behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the xights of creditors generally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction, -

5 PRIVACY, SECURITY AND CONFIDBNTIALITY

Privacy
51 The Contractor must comply with the Privacy Protection Schedule attached as Schedule B,

Security-

52 The Contractor must:
() make reasonzble security srrangemenis fo protect the Malenal ﬁom unauthorized access,
collection, use, disclogure, alteration or dxspOSal and

{b) . comply with the Security Schedule attached as Schedule G.

Confidentiatity

53  The Contractor must treat as confidential afl information in the Material and all other information
accessed or obtalned by the Contractor or a Subcontractor (whether verbally, electronically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior wiitten .

consent excepkh
{a) as required to perform the Contracto; s obligations under this Agreement or to comply with
applicable laws;

b} i it is information that is generally known to the public other than as result of a breach of thia
Agreement; or .
{c) ifitis information in eny Incorporated Material,

Page 8
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Ministry of Health Services Contract
Public announcements

54  Any public announcement relahng to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consulation with the Contractor.

Restrictions on prometion

+ 5.5 The Contractor must not, without the prior, written approval of the I’romce, refer for promotional
purposes to the Province belng a customer of the Contractor or the Province having entered into this
Agreement. .

6 . MATERIAL AND INTELLECTUAL PROFERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Materlal from a person other than the
Province, and this Agreement does not fequire or authorize the Contractor to provide that access, the
Contractor must promptly advise the persan to maake the request fo the Province,

Ownership and delivery of Material

6.2 The Province exclusively owns all property righis in the Material which are not intellectual property
rights, The Confractor must deliver any Material to the Province immediately upon the Province's

request, .
Matters respecting intellectual properly

63 The Province excluswely owns all intellectual property rights, including copyiight, in:
(a) Received Material that the Contractor receives from the Province; and

(b} Produced Materlal, other than any Incorporated Material.

TUpon the Province's request, the Contractor must deliver to the Province dacuments satisfactory fo the
Province that irrevocably walve in the Province's favour any moral rights which the Coniractor (or
employees of the Contractor) or a Subcontractor {or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright In the Produced Materidl,

ather than any Incorporated Material,

Rxghts in relation to Tncorporated Material

64  Upon any Incorporated Material being embedded or mcorpurated in the Produced Material and to the
extent that i remalus so embedded or lncorporated, the Contractor grants to the Province;

(a) anon-exclusive, perpetual, irrevocable, royalty-free, worldwide license to use, reproduce, medify
and distribute that Incorporated Materlal; and

(b)  the right fo sublicense to ﬂﬂrd—pariies the right fo use, reproduce, modify and distribute that
Incorporated Materdal,

7 RECORDS AND REPORTS

Work reporiing

7.1 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the
' Contractor or 4 Subeontractor In connection with providing the Services.
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Time and expense records

7.2 If Schedule B provides for the Contractor to be pald fees at a daily or hourly rate or for fae Contractor to
be paid or relmbursed for expenses, the Contractor must maintain time records and books of accourny,
Invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than seven years after this Agreement ends. :

8§ . AUDIT

8.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the
Province may at any reasonable time and on teasonable notice to the Contractor, enter on the Contractor’s
premises to inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province s rights under

this secHon.
9 INDEMNITY AND INSURANCE

Indemnity

9.1 The Contractor must indemnify and save harmiess the Province and the Province's employees and agents
from any losses, claims, damages, actions, causes of action, costs and expenses that the Province or any of
the Province's employees or agents may sustaln, incur, suffer or be put to at any time, either before or
after this Agreement ends, Including any dalm of infringement of third-party intellectual property rights,
where the same or any of them are based upon, aiise out of-or occny, directly or indirectly, by reason of
any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers, directors
or Subcontraciors in comnection with this Agreement, excepting always Habilily avising ‘out of the
independent acts or omissions of the Province and the Province’s employees and agents, -

Insurance

92  The Contractor must comply with the Insurance Schiedule atiached as Schedule D.”

Workers compensation

9.3  Without lHmiting the genefality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and .safety laws in relation to the
performance of the Contractor's obligations under this Agreement, including the Workers Compensation
Actin British Columbia or similar laws in other jirisdictions.

Personal optional protection

94  The Contractor must apply for and mefntain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

) the Contractor is an Individual or a partmership of individuals and does not have the benefit of
‘mandatory workers compensation coverage under the Workers Compensation Act or similar laws in

other jurlsdictions; and
(1)  such personal eptional protection insurance is available for the Contractor from WorkSafeBC or

other sources,
Bvidence of coverage

95 Within 10 Business Days of being requested to do so by the Province, the Contractor must prowde the
Province with evidence of the Contractor’s compliance with secons 9,3 and 9.4, -

6
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10 FORCEMAJEURE

Definitions relating to force majeure

101 Inthis section and sections 10.2 and 10.3:

(a}

()

“Event of Force Majeure” means one the following events:

() amnatucal disaster, fire, flood, stormm, epidemic or power failure, .
iy awar (declared and undedared), insurrection or act of ferrorism of piracy,
{iif) astrike (Including fllegal work stoppage or slowdown) or lockout, or

{ivi a freight embargo

if the event prevents & parfy from perfomung the patly’s obligations in accordance with this
Agreement and isbeyond the reasonable control of that patty; and )

“Affected Party” means a party prevented from performing the ;g:;arty’;ﬂr obligations in accordance
with this Agreement by an Bvent of Posce Majeure,

Consequence of Event of Force Majeure

10.2  An Affected Party is not Hable to the other parly for any fallure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Hvent of Force Majeure and any time
periads for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 163,

Dutles of Affected Party

103 An Affected Party must promptly notify the other party in writing upon the occurrence of the Bvent of
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to reswme compliance with the Affected Parly’s obligations under {'his Agreement as soon

as possible,

i1 DEFAULT AND TERMINATION

Defindtions relating to default and termination -

11T Inthissection and sections 11.2 to 11.4:

{®)

(b

“Event of Default” means any of the following:

@) - anInsolvency Bvent,

(it the Contractor falls to perform any of the Contractor’s obligations under this Agreement,
or ’

i}y  any representatlon or warranty made by the Confractor jn this Agreement is untrue or
fncorrect; and

“Insolvency Event” means any of the fuliowing ‘

{ an order is made, a resolution is passed or a petition is filed, for the Contractor's
liquidation oy winding up, .

(i}  the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor's insolvency,

(i) . abankruptcy petition is filed or presented against the Contractor or a proposal under the
 Bankruptcy and Insolvency Act {(Canada) is made by the Contractor,

Page 11
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Ministry of Health Services Contract
(iv)  a compromise or arrangement is proposed in respect of the Contractor under the .

Companies’ Creditors Arrangement Act (Canada),
v a receiver or receiver-manager is appolnted for any of the Contractor’s property, or
(vi}  the Conhactor ceases, in the vamces reasonable opinion, to carry on husmess as a

going concern.
Province's options on default

112 On the happening of an Event of Default, or at any time thereafter, the Province may, at its ophon, elect
to do any one or more of the following: '

() by written notice to the Contractor, require that the Event of Default be remedied mthm a fime
: period speeified in the notice; .
) pursue any remedy or take any other action available to it at law or in equity; or
() by written notice to the Contractor, terminate this Agreement with immediate effect or on a
future date specified in the notice, subject to the expiration of any time period specified under
section 11.2{a).

Delay not a waiver -

113 No failure or delay on the part of the Province to exercise its rights in relation to en Event of Defaudt will
constitute a waiver by the Province of such rights, :

Province's vight to terminate other than for defailt

114  In addition to the Province’s right to terminate this Agreement under section 11, 2(c) on the happening of
an Event of Default, the Province may ferminate this Agreement for any reason by giving at Ieast 10 days’

waitten notice of termination to the Contractor,

Payment consequences of termination

115  Unless Schedule B otherwlse provides, if the Province terminates fthis Agreement under section 11.4:

(=) the Province must, within 30 days of such termination, pay to the Contractor any unpatd portion
of the fees and expenses described in Schedule B which corresgonds with the portion of the
Services that was completed to fhe Provinee's satisfaction before termination of this Agreement;
and

(t)  the Contractor must, within 30 days of such termination, repay to the Province any paid po: tion
of the fees and expenses described in Schedule B which corresponds with the portion of the-
Services that the Province has notified fhe Confractor in wriling was not completed to the
Province's satisfaction before termination of this Agreement

Discharge of liability

116 The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agréement,

" Notice in relation to Bvents of Default

117 ¥ the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is lkely to occur, the Contractor must promptly nofify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Rvent of
Default raust also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Event of Default, A notice under this section as to an anticipated Bvent of Default must specify the
sleps the Contractor proposes to take to prevent the oceurrence of the anticipated Event of Default.

8
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Ministry of Health Services Contract
12 DISPUTE RESOLUTION .

Dispute resolution process

121 In the event of any dispute between the parties arismg out of or in connection with this Agreement, the
following dispute resolution process will apply wnless the parties otherwise agree in writing:

L (8) the parties must initially attempt to resolve the dispute through collaborative negotiation;

() i the dispute is not resolved through. collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rtiles of the British Columbia Mediator Roster Soclety; and

{c} . ifthe dispute Is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and flnally resolved by arbitrauon under the

" Comercial Arbitration Act,

Location of arbitration or mediation

122 Unless the parties otherwise agree in writing, an arbitration or mediation under sectwn 12,1 will be held
in Victoria, British Columbia,

Costs of mediation or arbitration

123 “Unless the parties otherwise agree in writing of, in the case of an arbitration, the arbitrator otherwise
orders, the parties must share equally the costs of a mediation or arbitration tinder section 12,1 other ihan
those costs relating to the production of expert evxdence or representation by counsel,

13 MISCELLANEOUS

Delivery of notices

131 A:riy notice mﬁteniplated by this Agreement, to be effective, must be in wrlting and delivered as follows:

(a) by fax to the addressee's fax number specified on the first page of this Agreement, in which case
it will be deemed to be recetved on the day of transmiital unless fransmitted after the normal
business hours of the addressee or on a day that 18 not a Business Day, in which cases it will be
deemed to be received on the next following Business Day; .

(b} by hand to the addressee's address specified on the first page of fhis Agreement, in which case it
will be deemed tobe received on the day of its defivery; ox

() by prepaid post to the addressee’s address specified on the first page of this Agreement. in which .

case if malled during any period when normal postal services prevall, it will be deemed to be
recetved on the fifth Business Day after its mailing.

Change of address or fax number

132  Bither party may from fime to time give notice to the other :})arty of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice,

Assignment

" 133  The Conhactor must not assign any of the Contractor's nghts under this Agteement without the
Province's prior written consent,
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Subcentracting

134  The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Province’s prior written consent, excepling persons Hsted in the attached Schedule C.
No subcontract, whether consented to or nol; relieves the Contractor from any obligations under this

Agreement. The Contractor must ensuse that:
() any person retained by the Contractor to perform obligations under this Agreement; and
(6) any person yetained by 2 person described in paragraph (a) to perform those obligations

_ fully complies with this Agreementin performing the subcontracted obligations,

Walver

135 A walver of any term or breach of this Agreement is effective only 1f itis in writing and signed by, or on
behalf of the waiving party and is not a waiver of any other term or breach.

Modifications

13.6  No modification of thls Agreement is effective unless it is in writing and signed by, or on behalf of, the
parties. .

Entire agreement

137  This Agreement {including any modification of it} constitutes the entire agreement between the parties as
to perforntance of the Services,

Survival of certain provisions

138  Sections 2.9, 3.1 to 34, 3.7, 38,51 t0 55, 6110 64, 7.1, 7.2, 81, 9.1, 9.2, 95 10.1 to 10.3, 11.2, 11.3, 115,
11.6,12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely, even

after this Agreement ends.

Schedules

139  The schedules to this Agreement {including any appendices or other documents attached to, or
incorporated by reference Into, those schedules) are part of this Agreement.

Independent confractor

13,10  In relation to the petformance of the Contractor’s obligations under this Agreement the Conhactor isan
independent contractor and not:

(a) an employee or partner of the Province; or
)] an agent of the Province except as may be expressly provided for in this Agreerﬁent.

The Cenkractor must not act or purport to act contrary to this secton.

Personnel not to be employees of Province

13,11  The Contractor must not do anything that would restlt in personnel hired or used by the Contractor ora
Subcontractor in relation to providing the Services being considered employees of the Province.

10
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Key Personnel

1812 X one or more individuals are apecified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Conftractor must cause those individuals to perforim the Services on the Contractor’s behalf, unless the
Province othersyise approves in writing, which approval must not be unreasonably withheld. '

Pertinent information

1313 The Province must make available to the Contractor all information in the Provinee’s possesaion which
the Province considers pertinent to the performance of the Services.

Conflict of interest

1314 The Contractor must nat prtmde any services to any person jn circumstances which, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor's duties fo that person

and the Contractor’s dutes to the Province under this Agieement,

Time

18315 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreendent, whether or not expressly restated in the document effecting

the modification or extensxon -

Conflicts among provisions

2

13.16  Contlicts among provisions of this Agréement will be resolved as follows:
G a provision in the body of this Agreement will prevail over any conflicting provision in, attached
to or incorporated by reference into a schedude, unless that conflicting provision expressly states

- othdrwise; and )

(b} a provision in a schedule will prevall over any conﬂlcﬂng provision in a document attached fo or
incorporated by reference into a schedule, unless the schedule expressly states otherivise.

Agreement not permit nor fetter

13,17 This Agreement does not operate as a permit, hcense, approval or other statutory authoriiy which the
Contractor may be required to obtain from the Province or eny of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or {

duty.
Remainder not affected by invalidity

1318 If any provision of this Agreement or the application of it to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or ¢ircumstance will not be affected or impaired and will be valid and enforceable to the extent

permitted by law.

Purther assurances

'1319  Rach party must perform the acts, exectie and dellver the writings, and give the assurances as may be
reasonably necessary 1o glve full effect to this Agreement

i1
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-Additional ferms
1320 Any additional terms set aut in the attached Schedule ¥ apply to this Agreement,

Governing law

1321 This Agreement is governed by, and is to be intarpreted and consizued in accordance with, the laws
applicable in British Columbia, .

i4 INTERPRETATION

i41  Inthis Agreement:
{a) “Inclides” and “Including” are not Intended to be limiting:
®) unléss the context otherwise requires, references to sections by, number are fo sections of this
Agreement;
{c) the Contractor and the Province are referred to as “the parties” and each of them asa ”party”'
{d) “attached” means attached to this Agreement when used in relation to a schedule;

] unless otherwise specified, a reference to a statute by name means the statute of Britlsh Colwmbia
by that name, as amended or replaced from time fo time;

B fhe headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or aty provision of it;

(g}  “person” includes an individual, parinership, ‘corporation or legal entity of any nature; and
h} unless the context otherwise requires, words expressed in the singular include the plural and vive
versa. :

15 EXECUTIDN AND DELIVERY OF AGREEMENT

151  This Agreement may be entered into by a separate copy of this Agreement being executed by, or en
behalf of, each party and that executed copy being delivered to the ofher party by & method provided for

insecton13.1 or any other method agreed to by the parties.

The parties have executed this Agreement as foltows:

12
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SIGNED on the @{1 day of

Print Name(sz'/

4 Print Tide(s)

SIGNED on the_ad day of
2010 on behalf of the

Province )
by its duly authotized represeptative;

Sigriatuze 7

Print £ame ’ ' .

Print Title
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. " Bchedule A~ Services

PART1. ~ TERM:
1 Subject to section 2 of this Part 1, The term of this Agreement rommences on November 8, 2010 and ends
on January 39, 2011

PARTZ SERVICES:

The contract will focus on the eonsultation and imaplementation of the Restaurant Recognition Program working
with the Ministry of Health Services (MoHS), the Public Affairs Bureau (PAB) and any other suppliers working
for the Province, The consultant will gather information from industry leader’s on what promotions would “add
value” and encourage participation in the Program, Due to the diversity of the restaurant and food

services sector, the consultant will need to consult broadly (table service, quick service, family style, fine dining,
institutional etc.) and present the findings to the ministry and PAB, PAB will develop the marketing campaign
and thé consultant’s role will be to work with the xestaurant industry, the Food Services Association and the
MoHS to assist with the implementatiof the marketing plan,

Working vwithin flie PAB developed brand and marketing campaign, the consultant will provide
recommendations and assist, where needed, with:

o In-house promotions ( door decals, signage, point of purchase, server tralning),

s designation announcements special events ( award dioners, Minister/Premier senios/elected officials and
VIP appearances at restaurants),

+ othet appropriate related evenis, mateials, or promotions relafed to communications and marketing.

Cutputs

The Contractor mugt Haise with the Canadian Restaurant and Food services Association andfor BC Restatrant
and Foodservices Assoclation, the Provincial Nufritionist which are developing the nutrition standards and
quality assurance processes, and the program implementation plan to ensure coordination between content
criteria marketing and implementation.

The Contractor must Haise with the MoHS and PAB when developing fhe restaurant recognition implementation
plan,

The Contractor will assist in the deve]opment and faunch of the restaurant recognition program at the British .
Columbia Pood Services Expo in January 2011, Prior to the launch of the program the Contractor will have
conducted any/all consultations necessary with relevant industry representatives and the MoHS to ensure that
the launch is consistent with an agreed upon marketing and jmplementation plan, to be developed by the
Conkractor and Bubmitted to MoHS for approval no later than December 15, 2010

Inputs
The contractor will participate on weekly teleconferences with the MDHS Program Manager, PAE, and the
Provincial Nutritiondst, to provide status updates,

The Contractor must liaise with and seek input from the Canadian Restaurant apd Food services Association
and/or BC Restaurant and Foodservices Association in the development of a marketing an implementation plan.

Quicomes

14
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Through the delivery of the Services, the Province wishes to realize the followlng outcomes and, without Hmiting

. the obligation of the Conlractor to comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts fo achieve them: .

i, Key Deliverable 1. The contractor will support PAB’s development of the rmarketin g plan by providing
all relevant research and program plans, The contractor will prepare draft written plans and submit to the
MoHS Program Manager for review by November 18, and November 30,2010,

8. The waitten draft must include at least 3 varying options on how to proceed and imp!ement the

program.
2, KeyDeliverable 2, By December 15, 2010, the contractor will submit a final Program implamentahon

plan that:

a. Describes the program administration requirements.

b, Pully describe how PAB's marketing plan and brand will be utilized to implement the program.

¢ Asanoutcome of the consuh‘ahons outlined in section 2, the final program implementation plan must
ottline a provincial restaurant recognition program which mdush-y leaders want to participate inand
which consumers are likely to utilize, ‘

3. Key Deliverable 3. The Contractor will assistin the development and launch of the restaurant
recognition progeam at the British Columbia Food Services Expo in January 2011,

PARTS3, RELATED DOCUMENTATION:
Not Applicable

PART 4, KEY PERSONNEL:
Not Applicable
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Schedule B —Fees and Expenges

1. MAXIMUM AMOUNT PAYABLE:

Mgm_g_m_m Desplte sections 2 and 3 of this Schedule, £24,740 is the maximnm amount which the

Province is obliged to pay to the Contracior for fees {exclusive of applicable taxes) and expenses under this’

Agreement,

2. VEES;
Rate per Unit/Detiverable

Hees; at a rate of $8,246.66 for each deliverable {outlined in Schedule A) provided by the Contractar as
Services during the Term up to 3 deliverables. .

3. PE H
a. None
4, STATE S OF ACCOU

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a

“perfod from and fncluding the 15th day of a month to and including the 14th day of the next month (each a
“Biiling Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing
Date"), a written statement of account in a form satisfactory to the Province containing:

{a) the Contractor's legal name and address;
b) the date of the statement, and the Billing Period to which the statement pertaing;

(9 the Contractor’s calculation of all fees claimed for thatBilling Period, inclnding a declaration by the
Contractor of alt (units/deliverables) provided during the Billing Period for which the Contractor
claims fees and a description of the applicable fee rates;

{d) achronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, if applicable;

{e) the Contractor’s calculation of any applicable faxes payable by the Province in relation fo the Services
for the Biiling Period;

3] a description of this Agreement;

{g) a staternent number for identification; and

hy any other billing information reasonably requested by the I’rovince

" 8. PAYMENTS DUE:

Payments Due: Within 30 days of our receipt of your written statement of account delivered in accordance with
this Schedule, we must pay you the fees {plus all applicable taxes} and expenses, claimed in the statement if they
are in accordance with fhis Schedule, Statements of account or coniract invoices offering an early payment
discount may be paid by us as required to abtain the discount.
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Bchedule C~ :tlppmved Sibeontractor(s)

Not Applicable
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Schedite D - Insurance

1. The Contractor must, wifhout limiting the Coniractor's obligations or Habilities and af the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Province:

{a) Commercial General Tiabllity in an amount not less than $2,000,000.00 inclusive per occarrence
against bodily injury, personal injury and property damage and including Hability assumed under
v this Agreement and fhis insurance must

(i}  include the Province asan aciditional insuxéd,

(i) be endorsed to provide the Province with 30 days advance written notice of canceliation or
miaterial change, and.

(iif) incluc}e a cross Hability clause;
2, -All insurance described in section 1 of this Schedule must:
(a) - be primary; and ‘
(b) ot equire the sharing of any loss by any insuzer of fhe Province,
3. The Confractor must provide ’cﬁe Province with evidence of all required insurance as follows:

{a) within 10 Business Days of commencement of the Servicés, the Contractor must provide to the
Province evidence of all required jusurance in the form of a completed Province of British Columbia

Certificate of Insurance;

(b) if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British

Columbia Certificate of Insurance; and

(¢}  despite paragraph (a) or (b) above, if requested by the Province at any time, the Contractor must
provide to the Province certified coples of the required insurance policies.

4,  The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is
required by law to carry, or which the Contractor conslders necessary to cover risks not otherwise covered
by insurance specified in this Schedule in the Con{mctor s sole digerefion.

18
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" Schedule E ~Privacy Protection Schedule

Definitions
1. In this Schedule,

(a) "acces.s” means disclosure by the provision of access;

(6)  “Act” means the Freedom of Information and Protection of Privacy Act (British Columbia), as amended
from time to time; - _

(@  “contact nformation” means information to enable an individual at a place of business to be contacted
and includes the name, position name or title, business telephone number, business address, business

- email or buginess fax number of the individual;

(d) “personal information” means recorded information about an idenHfiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any previous
agreament between the FProvince and the Contracior dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not appiy to it, would not be
under the “control of a public body” within the meaning of the Act. :

Furpose
2, The purpose of this Schedule is to;

(a) enable the Province to comply with the Province & statutory obhgahons under the Act wlth respect to
personal information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's
statutory obligations under the Act with respect to personal information.

Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may
only collect or create personal information that is necessary for the performance of the Contractor's
. obligations, or the exercise of the Contractor's rights, 1mder the Agreement.

4. Unless the Agreement otherivise spacifies or the Province otherwise directs in wnnng, the Contractor must
collect personal information directly from the individual the information is abou’r

5. Unless the Agreement otherwise specifies or the Province otherwise direcis in writing, the Contractor must
tell an individual from whom the Contractor collects personal information: :

() the purpose for collecting if;
() thelegal authority for collecting it; and

{c) the title, business address and business telephone number of the person desjgnated by the Provmce to
answer questions about the Contractor’s collection of personal information, '

Acwracy of personal information

6. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by the Contractor or the Province to make a- decision that divectly affects the
individual the information is about,

Requests for access.to personal information
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If the Contractor receives a request for access to personal information from a person other than the Province,

the Contractor must proraptly advise the person to make the request to the Province unless the Agreement
expressly requires the Contractor to provide such access and, if the Province has advised the Contractor of the
name or title and contact information of an offical of the Province ta whom such requests are to be made, the
Contractor must also prompily provide that official’s name or title and contact information to the person

making the request.

™~

Correction of personal information

8. Within 5 Business Days of receiving a written direction from the Province to correct or annofate any personal
information, the Confractor must eoryect or annotate the mformation in accordance with the divection,

9.  When issuing a wrilten direction imder section 8, the Province must advise the Contractor of the date the
correction request to which the direction relates was recéived by the Province in order that the Contractor |

may comply with section 10,
10.  Within 5 business days of correcting or annotating any personal information under section 8, the Contractor

must provide the corrected or annotated information o any party to whom, within one year prior to the date
the correction request was made to the Province, the Contractor disclosed the information being corrected or

annotated,

11, It the Contractor receives a request for correction of personal information from a person other than the

. Province, the Contractor must prorptly advise the person to-make the request to the Province and, if the
Province has advigsed the Confractor of the name or title and contact information of an official of the Province
to whom such requests are to be made, the Contractor must also promptly provide that official’s name or title

and contact information to the person making the request,

Protection of personal information

12, The Confractor must protect personal information by making reasonable security arrangements aga_msi' such
risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the

Agreement

Storage and access to personal information

13, Unless the Province otherwise directs in writing, the Contractor must not store personal information outside
Canada or permit access to personal information from outside Canada,

Retention of personal information

14, Unless the Agreement otherwise specifies, the Contractor must retain personal information untfl directed by
the Province in wrlting to dispose of it or deliver it as specified in the direction,

Use of personal information

15, Unless the Province otherwise directs in writing, the Contractor may only use personal information if that use
is for the performance of the Contractor's obligations, or the exercise of the Contractor's nahts, under the

Agreement.

Disclosure of personal information

16.  Unless the Province otherwise dn'ects in writing,. the Contractor may orﬂy disclose personal information
inside Canada to any pexson other than the Province if the disclosure is for the performance of the

Contrattor’s obligations, or the exercise of the Contractor's rights, under the Agreement.

17, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
not disclose personal information outside Canada,
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Notce of forelgn demands for disclosure

8.

In addition o any obligation the Contractor may have to pzovide the notification comemplated by section
302 of the Act, if in re}atmn to persanal information int the custody or under the control of the Contractor, the

Contractor:
{a} receives a foreign demand for disclosure;

(B) receives a request to disclose, produce or provide access that the Conftractor knows or has reason to
sugpect is for the pu:pose of Iesponding to a foreign demand for disclosure; or

(¢}  hasreason to suspect that an unauthorized disclosure of personat information has occurred in response
to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in ¢ dotng, provide the information descrived in
section 30.2(3) of the Act. In this section, the phrases "fOI&lgI‘L demand for disclosure” and “imauthorized
disclosute of personal information” will bear the same meanings as in section 30.2 of the Act, -

Notice of inauthorized disclosure

19,

In addition to any obligation the Contractor may have to provide the notifigation contemplated by secton
205 of the Act, if the Confractor knows that theré has been an unauthorized disclosure of personal
information In the custody or under-the control of the Contractor, the Contractor must immedjately notify the
Province, In this section, the phrase “unauthorized disclosure of pezsonal information” will bear the same

meaning ag in sechon 30.50f the Act,

Inspeciion of peraonal mformatmn

20.

Compliance with the Act and directions

21,

22,

In addition to any other nghts of i mspectmn the Province may have under the Agreement or under statule, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor's
premises to inspect any personal information in the possession of the Contractor or any of the Contractor's
information management policies or practices relevant to the Confractor's management of personal
information or the Contractor’s compliance with this Schedule, and the Contractor must permit and provide

reasonable assistance to any such inspection.

The Contractor must inrelation to personal information comply w;th

(2) the requirements of the Act applicable to the Contractor as & éervice provider, includ.mg any applicable
© grder of the commissioner under the Act; and

(»)  any direction given by the Provinee under this Schedule,

The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that axe applicable to it as & service provider.

Notice of non-cnmp]zam'e :

If for any reason the Contractor does not comply, vr anticipates that it will be unable to comply, with &

23.
provision in this Schedule in any zespect, the Contractor must promptly notify the Province of the particulars
of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or
prevent recurrence of, the non-compliance or anticipated non-compliance,  *

Termination of Agreement.

21
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24, In addition to any other rights of termination which the Province may have under the Agreement or .

otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination
to fhe Congractor, upon any failure of the Contractor to comply with this Schedule in a material respect.

Interpretation
25, In this Schedule, references to sections by number are to secHons of this Schedule uriless oﬂamv;seapemﬁed
in this Schedule,

26, Any reference to the “Confractor” In this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor mwist ensure that any such

subcontractors and agents comply with this Schedule.
27, The obligations of the Contractor In this Schedule will survive the termination of the Agreement.

28, Ifa p-rowsmn of the Ag:eemen.t {including any direction given by the Province under this Schedule) conflicts
with 2 requirement of the Act or an appliceble order of the commissioner under the Act, the confhctmg

provision of the Agreement (or divection) will be inoperative to the extent of the conflict.

29, ‘The Contractor must comply with the provisions of this Schedule despite any conflicting prowsxon of this
Agreement oz, subject to section 30, the law of any jurisdiction outside Canada,

30. Nothing in this Schedule requites the Contractor to contravene the law of any jurisdiction outside Canada
tnless such contravention is required to comply witk the Act. '
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Schedule P ~ Additional Terms

1. .Contractor ldentification — Duriﬁg the term of this agreement and at the request of the
Province, contractors shall identify themselves as contractors to the minlstry. This
may be in the form of emall signature blocks, busmeﬁs cards, correspondence and

verbal business dealings.

23

Page 27
HTH-2013-00156




Ministry of Health Services Contract

Schedule G - Securlty Schedule

Deﬁnitionp

1. In this Schedule,

{a} “Equipment” rheans any equipment, including Interconnected systems or subsysiems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

(by  “Pacllities” means any facilities at which the Contractor provides or isto provide the Services;
{¢) “Information” means irxfdmaﬁon

(I}  intheMateridl, or

(i) accessed, produced or obtained by the Contractor {whether verbally, electronically or
otherwise) as a result of the Agreement;

(d} “Record” means a “record” as defined in the Inferpretation Act (British Columbia);

{e) “Sensitive Information” means

(i) * Information that is “personal information” as defined in the Freedom of Information and
Frotection of Privacy Act (British Columbia), or

(i)  any other Information SpEleJed as “Sensitive Information” in Appendix G6, if attached; and

()  “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include

)  the Contractor or & subcontractor if an individual, or

(i) an employee or volunteer of the Contractor or of a subcontractor,

Schedule contains additional obligations

2, The obligations of the Contracior in fthis Schedule are in addition to any other obligations in the
Agreement or the schedules aftached to it relating to security including, without limitation, the
obligations of the Contractor in the Privacy Protection Schedule, if attached.

Services Worker confidentiality agreements

3, The Contractor mustnot permit a Services Worker who is an employee or volunteer of the Contractor to
have access to Sensitive Information unless the Services Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms

as those that apply to the Contractor tmder the Agreement,

Services Worker security screening

4, The Contractor may only perimit a Services Worker who is an employee or a volunteer of the Contractor
to have access to Sensiilve Information or otherwise be involved in providing the Services if, after having
subjected the Services Worker to the personnel security screening requirements set out in Appendix G1
and any additional requirements the Contractor may consider appropriate, the Contractor is satisfied that
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the Services Worker does not constitute an unreasonable security risk, The Contractor must exeate, obtain

and retain Records documenting the Contractor's compliance with the security screening requirements
set out in Appendix G1 in accordance with the provzsmns of that appendix.

Setvices Worker activity Iogging

5. Subject to section 6, the Contractor must create and malntain detailed Records logging the activities of all
Service Workers in relation to:

{a) thelr access to Sensiiive Information; and
{b) other matters specified by the Province in writing for the purposes of this section, -

6, The Records describad in sectlon 5 must be made and mainialned in a2 manner, and contain information;
specified In Appendix G2, if attached.

Pacilities and Equipment protection and access control
7. The Contractor must create, maintain and follow a documented process to:

=

(a) protect Facilities and Hquipment of the Contractor required by the Contractor to provide the
Services from loss, damage or any other occusrence that may result in any of those Facﬂmes and
Bquipment being unavaﬂable ‘when requhed to pzovlde the Services; and

(b} limif access to Pacilities and Bquipment of the Contractor
Ay belng used by the Contractor to provide the Services, or
(ii}.  thatmay be used by someone to access Information

to those persons who are authorized fo have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons,

8. Ifthe Province makes avallable to the Contractor any Facilities or Equipment of the Province for the use of

the Contractor in providing the Services, the Contractor must comply with any policies and procedures
provided to it by the Province on acceptable use, protection of, and access to, such Facilittes or Equipment.

Sensitive Information access control

g, The Contractor rmust:

{a) create, malntain and follow a documented process for limiting access to Sensitive Information to
those persons who are authorized to have that access and for'the purposes for which they are
authorized, which process must include measures to verify the identity of those persons; and

(b} comply with the iInformation access control requiremends set put in Appendix G3, if attached. -

Integrity of Information -

10,  The Contractor must:

(=) create, maintain and follow a documented process for maintaining the integrity of Informaﬁon
while possessed or accessad by the Contracloy; and

{b) comply with the information integrity requirernents set out in Appendix G4, # attached.
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11. . For the purposes of section 10, maintaining the integrity of Information means that, except to the extent
" expressly authorized by the Agreement or approved in writing by the Province, the Information has:

(a) remamed as complete as when it was acquired or accessed by the Contracto::, and
B not been altered in any material respect.

Documentation of changes to processes

12.  The Contractor must create and malntain detax[ed Records logging any changes it makes to the processes
described in sections 7, 9 and 10,

Notice of security breaches

18,  If Confractor becomes aswvare that:

(a) unauthorized access, collection, use, disclosure, alteration or disposal of Informatior: or Records
containing Information; or :

{b) unauthorized access to Facilities or Bquipment

has occurred or is Hkely to occur (whether or niot related to a failure by the Contractor to comply with this
Schedule or the Agreement), the Confractor must immediately notify the Province of the particulars of that
- oceurrence or Hkely occurrence, If the Contractor provides a notification under this section other than int
- walting, that notification must be confirmed in writing to the Province &s soon as it is reasonably

practicable for the Contractor to do so.

Review of securlty breaches

14. It the Province decides to conduct a review of & matter described in section 18 {whether or not the mattes
came to the attention of the Province es a result of anotification under section 18), the Contractor must, on
the request of the Province, participate in the review to the extent that it is reasonably practicable for the

Contractor to do so.

Retention of Records

15, Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor's
possession that contaln Information until directed by the Province in writing to dispose of it or deliver it as

specified in the direction.

.

Storage of Records

16,  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor’s possession that contain Information in accordance with the provisions of Appendix G5, if '

attached.
Audit

17.  In addition to any other rights of inspection the Province may have under the Agreement or under statute,
the Province may, at any reasonable time and on reasonable notice to the Coniractor, enter on the
Contractor’s premises to inspect and, at the Province's discretion, copy:

{a) any Records in the possession of the Contractor containing Information; or
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{b) any of the Contractor’s Information management policies or processes (including the processes
described in sections 7, 2 and 10 and the logs descnbed in sections 5 and 12} re!evant to the

Lontractor’s compliance with this Scheduie

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the
Provinee’s tights under this section.

Termination of Agreement

18,  In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure perlods for defaults by the Contractor, terminate the Agreement by giving wriiten notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in amatenal

respect

Interprelation

19, In this Schedule, unless otherwise specified:

(a) © references to sections are to sections of this Schedule; and

{b)  references to appendices are to the appendmes attached to this Schedule.

20, Any reference to the "Contractor” in this Schedule includes any subcontractor refained by the Confractor o
perform obligations under the Agreement art the Contractor must ensure that any such subcontractors

comply with this Schedule.

21, The appendices attached to this Schedule are part of this Schedule,

22, M thereis a conflict between a provision in an appendix attached to this Schedule and any other provision
of this Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule, ‘

23, Ifthereisa conflict between: .

' {8) aprovision of the Agreement, this Schedule or an appendix attached to this Schedulg; and
(b} adocumented process required by this Schedule to be created or maintained by the Contractor

_ the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict,

24, The obligations of the Contractor in this Schedule will survive the termination of the Agreement,
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_ SCHEDULE G —~ Appendix G1 ~ Secunty sereening requirements
The personnel security sereening requirements set out in this Appendix G1 are for the purpose of assisting the
Contractor determine whether or not a Services Worker constitutes an unreasonable security risk,

Verification of name, date of birth and address :
1, The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least one plece of “primary identification” of the Services Worker and af least one piece of “secondary !
identification’” of the Services Worker,* as described in the teble following this secHon. The Contractor
must obtain or create, as applicable, Records of all such verifications and refain a copy of those Records,
For a Services Worker from another province or jurisdiction, reasonably equivalent identification

documents are acceptable,

Primary Identification - Secondary Identification
Issued by ICBC: »  School TP card (student card)
.. . . +  Bankcard {only ifholder’s name is on card)
= - ® " Y & B drdvers Hcence or leamer’s Jcence [must +  Credlicard {only ifhelder’s namels on card}
have photo) #  Passport i
«  B.C Identification (BCID) card v Torelgn birlh cerffcate (a baptismal cerliﬁcate is nat :
: acceptable)

Ceanadian or U.8, drdver's licence

Naturalizalion cerlificate

Canadian Forces idenBification

Police ideniificatdon

Foreign Affaira Canada ot consular identification
Vehilele registratlon (only i owner's signatme is

v Canadian Citizenship Card shown)

¢ Perrnanent Restdent Card Picture employee 1D card

¢+ Canadian Record of Landing/Canadian Firearms Acquisition Certificate

Teamigration Identification Record " Bocial Insurance Card {only if has signnture stedp)

. B.C. CareCard )

Nattve Status Card

TParole Certificate ID

Correctionat Service Conditional Releasa Card

Tssued by provincial or terrliotlal government:

+  Canadian birth certificate

.- % & & & @

I Issned by Government of Canada:

. & 4 e & & @

*1t is not necessary that each plece of identification viewed by the Contractor contalns the name, date of
birth and current address of the Services Worker, It is sufficient that, in combination, the identification

viewed contains that information,

Verification of education and professional qualifications
2, The Contractor must verify, by reasonable means, any relevant education and professional qualifications of
& Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of

those Records,

Verifteation of employment history and reference checks

3. The Confractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide eraployment
references and the -Contractor contacting those references, If a Services Worker has no relevant
employment history, the Contractor must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references, The Contractor must obtain or create, as applicable, Records of

all such verifications and retain & copy of those Records, - ;

Secutity intexview ‘
4. The Contractor must allow the Province to conduct a security-focused interview with a Services Worker if
the Province identifies a reasonable securlty concern and notifies the Contractor it wishes to do so,
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