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Flatman, John CITZ:EX

From: Jones, Krista SSBC:EX
Sent: Friday, May 6, 2011 10:47 AM
To: Bradley, Michelle FIN:EX
Cc: MacLean, Shelley FIN:EX
Subject: FOI Request FIN-2011-00067
Attachments: Call for Records Form.doc; Fee Estimate Form.doc; General Records.pdf

Hi,�
�
Please�find�attached�a�formal�request�made�under�the�Freedom�of�Information�and�Protection�of�Privacy�Act�
(FOIPPA).��I�am�the�analyst�for�the�attached�request.�You’ll�note�that�the�attached�request�has�been�redacted�to�
remove�information�that�would�identify�the�applicant.���

If�the�public�body’s�total�search�and�retrieval�time�is�anticipated�to�exceed�3�hours�and/or�the�total�volume�of�
records�exceeds�200�pages,�we�may�be�in�a�position�to�issue�a�fee�estimate.�Please�complete�the�attached�Fee�
Calculation�form�and�return�to�me�ASAP.�Once�fees�have�been�determined�and�the�applicant�has�paid�the�deposit�or�
total�sum,�I�will�contact�you�to�continue�the�call�for�records�process.�If�no�fees�apply�then�proceed�with�the�call�for�
records�process.����
�
If�the�request�proceeds,�please�complete�the�attached�Call�for�Records�form�and�return�to�me�by�May�25,�2011.�
�
You�should�be�aware�that�FOIPPA�obligates�us�to�assist�the�applicant�and�to�respond�without�delay,�openly,�
accurately,�and�completely.��In�the�event�that�the�Ministry�must�defend�the�adequacy�of�its�search�to�the�
Information�and�Privacy�Commissioner�at�Inquiry,�those�involved�in�searching�for�records�may�be�required�to�swear�
affidavits�that�they�conducted�an�adequate�search.���
�
Please�do�not�hesitate�to�contact�me�to�discuss:�

� whether�the�records�may�be�routinely�releasable;�
� whether�the�information�is�being�prepared�for�public�release�or�is�already�publicly�available;�
� whether�staff�would�be�available�to�discuss�the�request�with�the�applicant,�if�the�applicant�is�agreeable;�
� ways�in�which�an�applicant�may�want�to�narrow/focus�their�request�to�reduce�potential�fees;�and/or�
� any�other�questions�or�concerns�relating�to�this�request.���

�
It�should�also�be�noted�that�there�is�an�FOI�Alert/Escalation�process.��If�I�do�not�hear�back�from�you�within�the�
designated�time�period,�I�am�required�to�raise�an�alert�with�you�at�the�following�intervals:�

� 4�days�before�the�records�are�due�–�I�will�send�an�email�to�you�and�cc�your�ADM�
� 2�days�before�the�records�are�due�–�My�manager�will�send�an�email�to�your�ADM�
� 1�day�before�the�records�are�due�–�My�ED�will�send�an�email�or�call�your�DM�

�
Thank�you,�
�
Krista Jones 
Information Analyst 
Information Access Operations 
Logistics and Business Services  
Shared Services BC  
Ministry of Citizens' Services 
� (250)953-3622 

� Krista.Jones@gov.bc.ca 
_____________________________ 
Providing Services to: 
Ministry of Community, Sport & Cultural Development 
Ministry of Finance 
Ministry of Jobs, Tourism and Innovation 
Ministry of Transportation and Infrastructure 
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FOI Request Number: FIN-2011-00067 Applicant Type: Media
IAO Analyst: Krista Jones Received Date: May 5, 2011 
Records Due at IAO: May 25, 2011 Legislated Due Date: June 17, 2011 

Section 7 of the Freedom of Information and Protection of Privacy Act places a duty on public bodies to 
respond to formal requests without delay and imposes a time limit of 30 working days from the date the 
FOI request is received, with certain specific exceptions.  In an effort to ensure consistent government 
practice and in order to comply with current policy, ministries are required to locate and retrieve 
responsive records and identify potential harms that could result from their disclosure.  This form will 
help guide this process and allow IAO staff to better understand the context of the records and make 
informed severing recommendations based on potential harms.  Once this form has been completed, 
please forward to the above-noted IAO analyst.  If you need assistance to complete this form, please 
contact your Analyst. 

For Ministry Use - please ensure that any issues associated with the possible disclosure of records 
responsive to this request have been communicated to your Ministry Executive and/or Public Affairs 
Bureau Communications Office. 

Search for Records 
Please describe your search for records 
including what records were searched  
(i.e. Files, email, databases, TRIM files,  
off-site records, etc), duration of search time, 
and who conducted the search for records.
Program Area Recommendations 
Document potential harms* that could result 
from disclosure of records gathered and/or 
any other concerns with disclosure and 
provide disclosure recommendations. 
*NOTE:
Harms – E.g. disclosure of information in the records could significantly harm law enforcement 
matters, relations with other governments, the Ministry’s financial or negotiating position, or a 
third party’s interests on a given topic.  Please specify the types of information of concern and the 
potential harms associated with each type 
Location of Records 
Please indicate here, if you are aware of any 
other public bodies or locations that may 
have records responsive to this request. 
Ministry Program Area: 

Recommendations Completed By: 

Date: 

NOTE:  
Records are to be forwarded to IAO as soon as possible, but no later than 12 business days from the 
date of this call for records, except where IAO has advised that the request is cross-government.
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For cross-government requests, records are to be forwarded to IAO as soon as possible, but no later 
than 20 business days from the date of this call for records. 

Ministry Support Guidelines for GENERAL FOI Requests 

Preliminary Search for Records and Assessment of Fees: 

� If records do not exist within the public body, please advise IAO immediately.  The request will be 
closed or redirected by IAO. 

� If some/all records reside within another public body, please advise IAO immediately specifying the 
other public body.  The request will be transferred by IAO.

� Complete and submit the attached Fee Estimate Calculation form to assist IAO in determining if it is 
appropriate to issue a fee estimate for this request.   

Records Gathering Process: 

� Review records to ensure they are responsive to the request. 
� To ensure IAO has a complete understanding of the records provided and their context, the ministry is 

required to identify any areas of concern regarding their disclosure. This will assist IAO analysts in 
assessing any harm contemplated by FOIPPA, and consider the recommendation of any applicable 
exceptions to disclosure. 

� Issues management concerning the content of the responsive records is a responsibility of the 
ministry; therefore, issues associated with the possible disclosure of records responsive to this request 
should be communicated directly to your Ministry Executive and/or Public Affairs Bureau 
Communications Office.   

Providing Responsive Records to IAO: 

� Wherever possible, the ministry is required to send records electronically to the IAO analyst in either 
original electronic format or by scanning hard copy records and sending electronically.  If volume is 
prohibitive for electronic submission, package or disc with scanned documents should be mailed to: 

Information Access Operations 
Ministry of Citizens Services 
PO Box 9569 Stn Prov Govt  
Victoria BC, V8W 9K1 

� Please ensure the responsive records have been reviewed and approved by the applicable program 
area. 
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FOI Request Number: FIN-2011-00067 
IAO Analyst: Krista Jones  

Section 75 of the Freedom of Information and Protection of Privacy Act provides that public bodies may charge 
fees for certain limited services that they provide in the processing of formal Freedom of Information (FOI) 
requests.  In an effort to ensure consistent government practice in estimating fees and in order to comply with 
current policy, IAO requires that the ministry estimate the time required to complete certain tasks associated with 
the processing of formal FOI requests. To help guide this process, included below is a list of tasks that can be 
charged for.  Please note that the time spent reviewing records for harms or exceptions is not chargeable.  If you 
have questions or need assistance completing the fee estimate, please contact your Analyst. 

Once the estimate is complete, please forward to the above-noted IAO analyst before locating and retrieving 
records. Where it is appropriate to charge a fee, IAO will provide the applicant with a fee estimate outlining the 
payment required.  Once the required payment has been received, IAO will advise the ministry to proceed with 
the retrieval, preparation and scanning/copying of records.

For Ministry Use - please ensure that all reasonable efforts are made to generate an accurate estimate. 

1. Locating, Retrieving, and Producing Records 
Associated Tasks Estimated Effort (in hours) Actual Effort (in hours) 

This is to include time spent: 

� reviewing file lists and off-site 
lists and generating a list of files; 

� calling to ask for the retrieval of 
boxes from off-site storage; 

� consulting with staff regarding 
the content of specific boxes of 
files; 

� compiling paper files from 
cabinets and compiling 
documents from those files; 

� reading through files to 
determine whether records are 
responsive – estimated time is 15 
minutes per 1” file; 

� viewing videotapes and listening 
to audiotapes to determine 
whether they are responsive; 

� searching email, records 
databases, TRIM folders, etc & 
if necessary printing responsive 
records; and, 

� completing other related tasks.  

� Please indicate the time, if any, 
spent producing records from 
machine readable records.   

� Please differentiate between time 
spent using a central mainframe 
processor and time spent 
developing computer programs 
to create the records. 
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NOTES:
Fee estimates & actual costs do not include the costs of retrieving/returning boxes from/to off-
site storage facilities. 
A machine readable record is anything upon which information is stored or recorded such that 
a computer or other mechanical device can render the information intelligible. 

2. Preparing Records for Disclosure 
Associated Tasks Estimated Effort (in hours) Actual Effort (in hours) 

This is to include time spent: 

� preparing records for 
photocopying/scanning – 
(remove staples, etc); 

� photocopying records; 
� putting files back together – (re-

file, re-staple, put records back 
in cerlox coils, etc); and 

� assembling the package and 
ensuring the package is 
complete.

NOTE:
IAO’s preferred method of receiving records is electronically (preferably in pdf format).

3. Providing Copies of Records 
Estimated Volume Actual Volume 

Please indicate the total number 
of pages that are responsive to 
the request. 

NOTES:
The average file folder is 1” and holds approximately 200 single-sided pages. 
Where records are double-sided, please estimate the total number of sides. 
One standard Records Centre Services Box (1 cubic foot) holds approximately: 

� 2,200 pages if they are in letter sized folders; and  
� 1,800 pages if they are in legal sized folders. 

Ministry Program Area: 

Estimate Completed By: 

Date:

For IAO Use Only 
Total Fee to Applicant 

Task Estimated Costs Actual Costs 
Locating, Retrieving and 
Producing Records 
Preparing Records for Disclosure 

Providing Copies of Records 

Shipping Costs 

TOTAL:
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From:  
To:
Subject: FOI Request - General Records
Date: Thursday, May 5, 2011 1:36:12 PM

FOI Request Submitted on Thursday, May 5, 2011 at 13:36:10

DESCRIPTION OF RECORDS REQUESTED

Reference:

Preferred Method: Receive Copy

Request:

The Province of British Columbia and VANOC risk registers related to the planning, organization, financing and staging of 
the 2010 Winter Olympics and Paralympics. I am seeking the risk registers for the last quarter of the 2009 calendar year 
and the first quarter of the 2010 calendar year, plus with the post-event review report or assessment. I believe the risk 
register records would be in Excel spreadsheet format and held or generated by the offices of Chris MacLean and Todd 
Orchard in Enterprise Risk Management, though the records could also be held elsewhere in the Risk Management Branch or 
in the Olympic Games Secretariat. Please send records via CD-ROM or email to  

PROCESSING ORG

Finance

APPLICANT DETAILS

Business/Organization:

Title Last Name First Name Middle Name

   

  
    

Day Phone No. Alternate Phone No. E-mail Address
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Flatman, John CITZ:EX

From: Bradley, Michelle FIN:EX
Sent: Friday, May 6, 2011 11:32 AM
To: Hopkins, Jim FIN:EX; Chand, Rita FIN:EX; O'Rae, Matthew FIN:EX
Cc: MacLean, Shelley FIN:EX
Subject: FW: FOI Request FIN-2011-00067
Attachments: Call for Records Form.doc; Fee Estimate Form.doc; General Records.pdf

Hi�Matthew,�
�
Please�see�attached�FOI�request.��This�request�is�very�similar�to�the�one�I�sent�you�earlier�this�morning�but�they�are�
asking�for�more�info.��Please�forward�the�info�to�Shelley�MacLean�as�per�previous�request.�
�
Thanks�very�much!�
Michelle�
�

Michelle�Bradley�
Branch�Coordinator�
Divisional�Operations�Branch�
Corporate�and�Ministry�Support�Services�
Serving�the�Ministries�of�Finance,�Labour,��
the�Office�of�the�Premier�and�other�various�entitites�
�
Tele:��250�387�3989��Fax:��250�356�7326�
Hours:��7:35�a.m.�to�4:30�p.m.�Tuesday�to�Friday�
�

From: Jones, Krista SSBC:EX  
Sent: Friday, May 6, 2011 10:47 AM 
To: Bradley, Michelle FIN:EX 
Cc: MacLean, Shelley FIN:EX 
Subject: FOI Request FIN-2011-00067 
�
Hi,�
�
Please�find�attached�a�formal�request�made�under�the�Freedom�of�Information�and�Protection�of�Privacy�Act�
(FOIPPA).��I�am�the�analyst�for�the�attached�request.�You’ll�note�that�the�attached�request�has�been�redacted�to�
remove�information�that�would�identify�the�applicant.���

If�the�public�body’s�total�search�and�retrieval�time�is�anticipated�to�exceed�3�hours�and/or�the�total�volume�of�
records�exceeds�200�pages,�we�may�be�in�a�position�to�issue�a�fee�estimate.�Please�complete�the�attached�Fee�
Calculation�form�and�return�to�me�ASAP.�Once�fees�have�been�determined�and�the�applicant�has�paid�the�deposit�or�
total�sum,�I�will�contact�you�to�continue�the�call�for�records�process.�If�no�fees�apply�then�proceed�with�the�call�for�
records�process.����
�
If�the�request�proceeds,�please�complete�the�attached�Call�for�Records�form�and�return�to�me�by�May�25,�2011.�
�
You�should�be�aware�that�FOIPPA�obligates�us�to�assist�the�applicant�and�to�respond�without�delay,�openly,�
accurately,�and�completely.��In�the�event�that�the�Ministry�must�defend�the�adequacy�of�its�search�to�the�
Information�and�Privacy�Commissioner�at�Inquiry,�those�involved�in�searching�for�records�may�be�required�to�swear�
affidavits�that�they�conducted�an�adequate�search.���
�
Please�do�not�hesitate�to�contact�me�to�discuss:�

� whether�the�records�may�be�routinely�releasable;�
� whether�the�information�is�being�prepared�for�public�release�or�is�already�publicly�available;�
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Hello,��
�
Please�find�attached�a�formal�request�made�under�the�Freedom�of�Information�and�Protection�of�Privacy�Act�
(FOIPPA).��I�am�the�analyst�assigned�to�the�attached�request.�You’ll�note�that�the�attached�request�has�been�
redacted�to�remove�information�that�would�identify�the�applicant.����
�
“�All�records�related�to�the�processing�and�handling�of�FOI�request�FIN�2011�00067,�including�discussions�on�
whether�to�publish�on�the�Open�Information�website.”�
�
If�the�public�body’s�total�search�and�retrieval�time�is�anticipated�to�exceed�3�hours�and/or�the�total�volume�of�
records�exceeds�200�pages,�we�may�be�in�a�position�to�issue�a�fee�estimate.�Please�complete�the�attached�Fee�
Calculation�form�and�return�to�the�analyst�ASAP.�Once�fees�have�been�determined�and�the�applicant�has�paid�the�
deposit�or�total�sum,�the�analyst�will�contact�you�to�continue�the�call�for�records�process.�If�no�fees�apply�then�
proceed�with�the�call�for�records�process.����
�
If�the�request�proceeds,�please�complete�the�attached�Call�for�Records�form�and�return�to�me�by�November�3,�
2011.���
�
You�should�be�aware�that�FOIPPA�obligates�us�to�assist�the�applicant�and�to�respond�without�delay,�openly,�
accurately,�and�completely.��In�the�event�that�the�Ministry�must�defend�the�adequacy�of�its�search�to�the�
Information�and�Privacy�Commissioner�at�Inquiry,�those�involved�in�searching�for�records�may�be�required�to�swear�
affidavits�that�they�conducted�an�adequate�search.���
�
Please�do�not�hesitate�to�contact�me�to�discuss:�

� whether�the�records�may�be�routinely�releasable;�
� whether�the�information�is�being�prepared�for�public�release�or�is�already�publicly�available;�
� whether�staff�would�be�available�to�discuss�the�request�with�the�applicant,�if�the�applicant�is�agreeable;�
� ways�in�which�an�applicant�may�want�to�narrow/focus�their�request�to�reduce�potential�fees;�and/or�
� any�other�questions�or�concerns�relating�to�this�request.���

�
It�should�also�be�noted�that�there�is�an�FOI�Alert/Escalation�process.��If�I�do�not�hear�back�from�you�within�the�
designated�time�period,�I�am�required�to�raise�an�alert�with�you�at�the�following�intervals:�

� 4�days�before�the�records�are�due�–�I�will�send�an�email�to�you�and�cc�your�ADM�
� 2�days�before�the�records�are�due�–�My�manager�will�send�an�email�to�your�ADM�
� 1�day�before�the�records�are�due�–�My�ED�will�send�an�email�or�call�your�DM�

�
Thank�you,�
�
John�Flatman�
Information�Access�Operations���Shared�Services�BC�
Ministry�of�Labour,�Citizens'�Services�and�Open�Government�
548�Michigan�Street,��Victoria�BC�V8V�1S2�
250�952�0366�
john.flatman@gov.bc.ca�
�
�
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FOI Request Submitted on Tuesday, October 18, 2011 at 09:00:54 

DESCRIPTION OF RECORDS REQUESTED  
Reference:
Preferred Method: Receive Copy  
Request:

All records related to the processing and handling of FOI request 2011-00067, 
including discussions on whether to publish on the Open Information website. Please 
send via email to    
PROCESSING ORG  
Finance
Shared Services BC  
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Flatman, John CITZ:EX

From: MacLean, Chris FIN:EX
Sent: Friday, May 6, 2011 2:10 PM
To: Westby, Mark FIN:EX
Cc: Orchard, Todd R FIN:EX; Frederick, Glen S FIN:EX; Hughes, Laura A FIN:EX
Subject: RE: FOI Request FIN-2011-00067

Hi�Mark,�
�
The�request�for�information�is�as�follows:��
�

The Province of British Columbia and VANOC risk registers related to the planning, organization,
financing and staging of the 2010 Winter Olympics and Paralympics. I am seeking the risk 
registers for the last quarter of the 2009 calendar year and the first quarter of the 2010 
calendar year, plus with the post-event review report or assessment. I believe the risk register 
records would be in Excel spreadsheet format and held or generated by the offices of Chris 
MacLean and Todd Orchard in Enterprise Risk Management, though the records could also be 
held elsewhere in the Risk Management Branch or in the Olympic Games Secretariat.�

We�do�not�have�the�VANOC�risk�register,�so�that’s�off�the�table.���
�
The�Province�of�British�Columbia�risk�register�for�the�2010�Winter�Olympic�and�Paralympic�Games�is�immediately�
accessible�as�it�is�stored�electronically�here.��Cost�associated�with�searching�for�and�providing�our�risk�register�is�near�
zero.�
�
The�assessment�of�the�potential�harms�that�could�result�from�disclosure�of�records�gathered�is�more�difficult,�
however.��As�a�central�agency,�we�were�responsible�for�the�collection�and�collation�of�risk�registers�from�across�
ministries�and�Crown�Corporations.��The�assessment�of�potential�harm�resulting�from�this�disclosure�can�only�be�
done�by�the�ministry,�agency�or�public�entity�who�submitting�their�portion�of�the�risk�registers�to�us.��It’s�their�
information�on�their�programs.��The�information�in�the�register�is�not�just�that�of�the�Ministry�of�Finance.�I�
recommend�that�if�the�risk�register�is�to�be�provided,�it�first�be�parsed�out�to�the�ministries�and�entities�who�
submitted�the�information�so�they�can�identify�the�potential�harms�of�release.�
�
Many�entities�who�contributed�their�risk�information�did�so�on�the�understanding�that�the�information�would�be�
kept�confidential.��Full�disclosure�of�the�risk�register,�without�the�opportunity�for�contributing�ministries�and�entities�
to�assess�potential�harm�of�release,�would�seriously�and�negatively�impact�the�ability�to�conduct�another�risk�
assessment�on�a�cross�government�scale.��We�considered�the�information�collected�and�included�in�the�risk�register�
to�be�policy�advice�to�cabinet,�and�in�some�cases�only�got�access�to�it�with�the�understanding�it�would�be�
safeguarded�as�such.�
�
It�is�also�important�to�understand�that�the�information�contained�in�the�risk�register�addresses�potential�risk�events,�
causes�and�impacts.��It�is,�in�effect,�a�meta�analysis�of�what�might�have�happened,�and�what�we�might�have�done�to�
avoid�adverse�impacts.��Many�of�the�risks�did�not�materialize,�either�because�the�predicted�causes�did�not�
materialize,�or�because�the�mitigation�strategies�worked.�
�
Anyway,�that’s�my�stab�at�assessing�potential�harm�of�release.��Cost�associated�with�a�search�for�the�documents�is�
near�zero.�
�
Assuming�the�information�is�assessed�by�the�agencies�that�provided�it�to�us,�and�if�the�requesting�party�is�agreeable,�
I’d�be�happy�to�go�through�the�register�with�them�and�help�explain�the�context�and�use�of�the�thing.�
�
Chris�
�
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From: Hughes, Laura A FIN:EX  
Sent: Friday, May 6, 2011 1:19 PM 
To: Orchard, Todd R FIN:EX; MacLean, Chris FIN:EX; Frederick, Glen S FIN:EX 
Cc: Westby, Mark FIN:EX 
Subject: FW: FOI Request FIN-2011-00067 
�
Another�one�we�need�to�prepare�estimates�for.��As�this�goes�beyond�Todd�and�Chris�I�am�copying�Glen�in�as�he�may�
have�or�may�have�knowledge�of�some�of�this�material.��Mark,�if�we�can�get�the�materials�identified,�you�can�prepare�
the�fee�estimate�for�this�one�as�well,�can�you?�
Laura�
�

From: O'Rae, Matthew FIN:EX  
Sent: Friday, May 6, 2011 1:16 PM 
To: Hughes, Laura A FIN:EX 
Cc: Grewar, Phil J FIN:EX; Hopkins, Jim FIN:EX 
Subject: FW: FOI Request FIN-2011-00067 
�
HI�Laura,�
�
Another�FOI�request�of�similar�variety.��If�you�could�assess�please.�
�
Thanks�
Matt�
�

From: Bradley, Michelle FIN:EX  
Sent: Friday, May 6, 2011 11:32 AM 
To: Hopkins, Jim FIN:EX; Chand, Rita FIN:EX; O'Rae, Matthew FIN:EX 
Cc: MacLean, Shelley FIN:EX 
Subject: FW: FOI Request FIN-2011-00067 
�
Hi�Matthew,�
�
Please�see�attached�FOI�request.��This�request�is�very�similar�to�the�one�I�sent�you�earlier�this�morning�but�they�are�
asking�for�more�info.��Please�forward�the�info�to�Shelley�MacLean�as�per�previous�request.�
�
Thanks�very�much!�
Michelle�
�

Michelle�Bradley�
Branch�Coordinator�
Divisional�Operations�Branch�
Corporate�and�Ministry�Support�Services�
Serving�the�Ministries�of�Finance,�Labour,��
the�Office�of�the�Premier�and�other�various�entitites�
�
Tele:��250�387�3989��Fax:��250�356�7326�
Hours:��7:35�a.m.�to�4:30�p.m.�Tuesday�to�Friday�
�

Page 11 
FIN-2011-00186



3

From: Jones, Krista SSBC:EX  
Sent: Friday, May 6, 2011 10:47 AM 
To: Bradley, Michelle FIN:EX 
Cc: MacLean, Shelley FIN:EX 
Subject: FOI Request FIN-2011-00067 
�
Hi,�
�
Please�find�attached�a�formal�request�made�under�the�Freedom�of�Information�and�Protection�of�Privacy�Act�
(FOIPPA).��I�am�the�analyst�for�the�attached�request.�You’ll�note�that�the�attached�request�has�been�redacted�to�
remove�information�that�would�identify�the�applicant.���

If�the�public�body’s�total�search�and�retrieval�time�is�anticipated�to�exceed�3�hours�and/or�the�total�volume�of�
records�exceeds�200�pages,�we�may�be�in�a�position�to�issue�a�fee�estimate.�Please�complete�the�attached�Fee�
Calculation�form�and�return�to�me�ASAP.�Once�fees�have�been�determined�and�the�applicant�has�paid�the�deposit�or�
total�sum,�I�will�contact�you�to�continue�the�call�for�records�process.�If�no�fees�apply�then�proceed�with�the�call�for�
records�process.����
�
If�the�request�proceeds,�please�complete�the�attached�Call�for�Records�form�and�return�to�me�by�May�25,�2011.�
�
You�should�be�aware�that�FOIPPA�obligates�us�to�assist�the�applicant�and�to�respond�without�delay,�openly,�
accurately,�and�completely.��In�the�event�that�the�Ministry�must�defend�the�adequacy�of�its�search�to�the�
Information�and�Privacy�Commissioner�at�Inquiry,�those�involved�in�searching�for�records�may�be�required�to�swear�
affidavits�that�they�conducted�an�adequate�search.���
�
Please�do�not�hesitate�to�contact�me�to�discuss:�

� whether�the�records�may�be�routinely�releasable;�
� whether�the�information�is�being�prepared�for�public�release�or�is�already�publicly�available;�
� whether�staff�would�be�available�to�discuss�the�request�with�the�applicant,�if�the�applicant�is�agreeable;�
� ways�in�which�an�applicant�may�want�to�narrow/focus�their�request�to�reduce�potential�fees;�and/or�
� any�other�questions�or�concerns�relating�to�this�request.���

�
It�should�also�be�noted�that�there�is�an�FOI�Alert/Escalation�process.��If�I�do�not�hear�back�from�you�within�the�
designated�time�period,�I�am�required�to�raise�an�alert�with�you�at�the�following�intervals:�

� 4�days�before�the�records�are�due�–�I�will�send�an�email�to�you�and�cc�your�ADM�
� 2�days�before�the�records�are�due�–�My�manager�will�send�an�email�to�your�ADM�
� 1�day�before�the�records�are�due�–�My�ED�will�send�an�email�or�call�your�DM�

�
Thank�you,�
�
Krista Jones 
Information Analyst 
Information Access Operations 
Logistics and Business Services  
Shared Services BC  
Ministry of Citizens' Services 
� (250)953-3622 

� Krista.Jones@gov.bc.ca 
_____________________________ 
Providing Services to: 
Ministry of Community, Sport & Cultural Development 
Ministry of Finance 
Ministry of Jobs, Tourism and Innovation 
Ministry of Transportation and Infrastructure 
�
�
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Flatman, John CITZ:EX

From: Hopkins, Jim FIN:EX
Sent: Wednesday, October 19, 2011 3:52 PM
To: Bradley, Michelle FIN:EX
Cc: Orchard, Todd R FIN:EX; Foster, Doug FIN:EX; Grewar, Phil J FIN:EX; MacLean, Shelley 

FIN:EX; O'Rae, Matthew FIN:EX
Subject: FW: FOI Request FIN 2011-00186
Attachments: Working Copy 2010 Games Risk Register March 15, 2010 (2).xls

Michelle...this�is�what�I�have�as�responsive�to�the�above�request��
�
Thanks�Jim�
�

From: Orchard, Todd R FIN:EX  
Sent: Tuesday, May 10, 2011 11:07 AM 
To: MacLean, Shelley FIN:EX 
Cc: Frederick, Glen S FIN:EX; Grewar, Phil J FIN:EX; Westby, Mark FIN:EX; Hopkins, Jim FIN:EX; Hughes, Laura A 
FIN:EX; MacLean, Chris FIN:EX 
Subject: RE: FOI Request FIN 2011-000067 
�
As�requested.�See�attached.��Note�this�is�NOT�password�protected.��
�
��T�
�
Todd�|�p.�250�356�5833�|�c.�250�508�2058�
�

From: Hughes, Laura A FIN:EX  
Sent: Tuesday, May 10, 2011 9:21 AM 
To: MacLean, Chris FIN:EX 
Cc: Orchard, Todd R FIN:EX; Frederick, Glen S FIN:EX; Grewar, Phil J FIN:EX; Westby, Mark FIN:EX; Hopkins, Jim 
FIN:EX
Subject: FW: FOI Request FIN 2011-000067 
�
Hi�Chris,�
Could�you�provide�this�Risk�Register�to�Shelley�MacLean?��With�a�cc�to�all�of�us.�We�will�leave�it�up�to�the�individual�
ministries�to�excise�anything�that�is�confidential�or�otherwise�not�releasable.�
Laura�
�

From: MacLean, Shelley FIN:EX  
Sent: Tuesday, May 10, 2011 9:06 AM 
To: Hopkins, Jim FIN:EX 
Cc: Hughes, Laura A FIN:EX; Grewar, Phil J FIN:EX 
Subject: FW: FOI Request FIN 2011-000067 
�
If we provide the register to the FOI analyst, she will consult with the ministries before it is 
released. 

From: Hopkins, Jim FIN:EX  
Sent: Monday, May 9, 2011 11:35 AM 
To: MacLean, Shelley FIN:EX 
Cc: Hughes, Laura A FIN:EX; Grewar, Phil J FIN:EX 
Subject: FW: FOI Request FIN 2011-000067 
�
Shelley...this�is�the�second�FOI�request�of�Risk�Mgt...you�will�see�from�the�attached�that�the�province’s�risk�register�
impacts�numerous�ministries�and�that�the�best�advice�wld�be�to�ask�the�respective�ministries�to�review�their�data�
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and�redact�as�they�deem�justified�under�FOI�..can�we�ask�the�FOI�analyst�to�manage�that�process�for�us�?�If�so�,�Laura�
can�forward�the�registry�and�the�relevant�ministries�to�you��
�
Thx�Jim��
�

From: O'Rae, Matthew FIN:EX  
Sent: Monday, May 9, 2011 11:05 AM 
To: Hopkins, Jim FIN:EX 
Subject: FW: FOI Request FIN 2011-000067 
�
Jim�this�relates�to�FOI�#2�request�we�had�last�week.��Please�see�Laura’s�comments�below.��Shelley�M�will�need�to�be�
informed�one�way�or�the�other�depending�on�how�you�want�to�proceed�with�this�one.��Thanks�Matt�
�

From: Hughes, Laura A FIN:EX  
Sent: Monday, May 9, 2011 10:08 AM 
To: O'Rae, Matthew FIN:EX 
Subject: re: FOI Request FIN 2011-000067 
�
�
Hello�Matt,�
We�do�not�have�a�Risk�Register�for�VANOC,�a�hard�copy�was�couriered�to�our�office,�reviewed�and�returned�by�
courier�with�no�copy�kept.�
In�so�far�as�the�Risk�Register�for�the�Province�is�concerned,�as�it�is�in�electronic�format�it�can�be�produced�readily�at�
no�cost.��However�the�data�populating�the�Risk�Register�is�data�from�(owned?)�by�various�other�ministries�and�is�not�
the�Risk�Management�Branch’s�data.��I�believe�there�was�an�understanding�between�the�other�ministries�and�RMB�
that�their�data�would�be�kept�private�and�secure.��Failure�on�our�part�to�honor�that�will�greatly�jeopordize�the�ability�
to�receive�information�in�the�future.��It�would�be�best�if�each�ministry�were�asked�to�release�their��own�input�into�the�
risk�register,�or�be�granted�ability�to�identify�such�confidential�information�as�cannot/should�not�be�shared.���
�
Laura�
�

From: O'Rae, Matthew FIN:EX  
Sent: Friday, May 6, 2011 1:16 PM 
To: Hughes, Laura A FIN:EX 
Cc: Grewar, Phil J FIN:EX; Hopkins, Jim FIN:EX 
Subject: FW: FOI Request FIN-2011-00067 
�
HI�Laura,�
�
Another�FOI�request�of�similar�variety.��If�you�could�assess�please.�
�
Thanks�
Matt�
�

From: Bradley, Michelle FIN:EX  
Sent: Friday, May 6, 2011 11:32 AM 
To: Hopkins, Jim FIN:EX; Chand, Rita FIN:EX; O'Rae, Matthew FIN:EX 
Cc: MacLean, Shelley FIN:EX 
Subject: FW: FOI Request FIN-2011-00067 
�
Hi�Matthew,�
�
Please�see�attached�FOI�request.��This�request�is�very�similar�to�the�one�I�sent�you�earlier�this�morning�but�they�are�
asking�for�more�info.��Please�forward�the�info�to�Shelley�MacLean�as�per�previous�request.�
�
Thanks�very�much!�
Michelle�
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�

Michelle�Bradley�
Branch�Coordinator�
Divisional�Operations�Branch�
Corporate�and�Ministry�Support�Services�
Serving�the�Ministries�of�Finance,�Labour,��
the�Office�of�the�Premier�and�other�various�entitites�
�
Tele:��250�387�3989��Fax:��250�356�7326�
Hours:��7:35�a.m.�to�4:30�p.m.�Tuesday�to�Friday�
�

From: Jones, Krista SSBC:EX  
Sent: Friday, May 6, 2011 10:47 AM 
To: Bradley, Michelle FIN:EX 
Cc: MacLean, Shelley FIN:EX 
Subject: FOI Request FIN-2011-00067 
�
Hi,�
�
Please�find�attached�a�formal�request�made�under�the�Freedom�of�Information�and�Protection�of�Privacy�Act�
(FOIPPA).��I�am�the�analyst�for�the�attached�request.�You’ll�note�that�the�attached�request�has�been�redacted�to�
remove�information�that�would�identify�the�applicant.���

If�the�public�body’s�total�search�and�retrieval�time�is�anticipated�to�exceed�3�hours�and/or�the�total�volume�of�
records�exceeds�200�pages,�we�may�be�in�a�position�to�issue�a�fee�estimate.�Please�complete�the�attached�Fee�
Calculation�form�and�return�to�me�ASAP.�Once�fees�have�been�determined�and�the�applicant�has�paid�the�deposit�or�
total�sum,�I�will�contact�you�to�continue�the�call�for�records�process.�If�no�fees�apply�then�proceed�with�the�call�for�
records�process.����
�
If�the�request�proceeds,�please�complete�the�attached�Call�for�Records�form�and�return�to�me�by�May�25,�2011.�
�
You�should�be�aware�that�FOIPPA�obligates�us�to�assist�the�applicant�and�to�respond�without�delay,�openly,�
accurately,�and�completely.��In�the�event�that�the�Ministry�must�defend�the�adequacy�of�its�search�to�the�
Information�and�Privacy�Commissioner�at�Inquiry,�those�involved�in�searching�for�records�may�be�required�to�swear�
affidavits�that�they�conducted�an�adequate�search.���
�
Please�do�not�hesitate�to�contact�me�to�discuss:�

� whether�the�records�may�be�routinely�releasable;�
� whether�the�information�is�being�prepared�for�public�release�or�is�already�publicly�available;�
� whether�staff�would�be�available�to�discuss�the�request�with�the�applicant,�if�the�applicant�is�agreeable;�
� ways�in�which�an�applicant�may�want�to�narrow/focus�their�request�to�reduce�potential�fees;�and/or�
� any�other�questions�or�concerns�relating�to�this�request.���

�
It�should�also�be�noted�that�there�is�an�FOI�Alert/Escalation�process.��If�I�do�not�hear�back�from�you�within�the�
designated�time�period,�I�am�required�to�raise�an�alert�with�you�at�the�following�intervals:�

� 4�days�before�the�records�are�due�–�I�will�send�an�email�to�you�and�cc�your�ADM�
� 2�days�before�the�records�are�due�–�My�manager�will�send�an�email�to�your�ADM�
� 1�day�before�the�records�are�due�–�My�ED�will�send�an�email�or�call�your�DM�

�
Thank�you,�
�
Krista Jones 
Information Analyst 
Information Access Operations 
Logistics and Business Services  
Shared Services BC  
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Ministry of Citizens' Services 
� (250)953-3622 

� Krista.Jones@gov.bc.ca 
_____________________________ 
Providing Services to: 
Ministry of Community, Sport & Cultural Development 
Ministry of Finance 
Ministry of Jobs, Tourism and Innovation 
Ministry of Transportation and Infrastructure 
�
�
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Flatman, John CITZ:EX

From: Bradley, Michelle FIN:EX
Sent: Wednesday, June 15, 2011 7:11 AM
To: Foster, Doug FIN:EX
Cc: Edwardson, Jamie GCPE:EX; MacLean, Shelley FIN:EX
Subject: RE: FOI Request FIN 2011-000067
Attachments: Call for Records Form.doc; Fee Estimate Form.doc; General Records.pdf; Working Copy 

2010 Games Risk Register March 15, 2010 (2).xls

Hi�Doug,�
�
I’ve�attached�the�original�FOI�Request�and�the�Risk�Register�that�was�provided�to�FOI�that�they�need�to�
consult�with�other�ministries�before�releasing.��Hope�this�helps.�
�
Thanks�
Michelle�
�
Michelle�Bradley�
Division�Records Analyst�
Divisional�Operations�Branch�
Corporate�and�Ministry�Support�Services�
Serving�the�Ministries�of�Finance,�Labour,��
the�Office�of�the�Premier�and�other�various�entitites�
�
Tele:��250�387�8144�Fax:��250�387�8586�
Hours:��7:05�a.m.�to�4:00�p.m.�Tuesday�to�Friday�
�

From: Foster, Doug FIN:EX  
Sent: Wednesday, June 15, 2011 12:46 AM 
To: Bradley, Michelle FIN:EX 
Cc: Edwardson, Jamie GCPE:EX; MacLean, Shelley FIN:EX 
Subject: RE: FOI Request FIN 2011-000067 
�
What�is�the�FOI�request�and�what�are�the�records�to�be�released?�D.��
�

From: Bradley, Michelle FIN:EX  
Sent: Tue, June 14, 2011 11:01 AM 
To: Foster, Doug FIN:EX 
Cc: Edwardson, Jamie GCPE:EX; MacLean, Shelley FIN:EX 
Subject: FW: FOI Request FIN 2011-000067 
�
Hi�Doug,�
�
I’m�not�sure�if�you�got�this�original�FOI�request,�as�it�arrived�just�as�           �I�have�
therefore�attached�the�original�request.��The�FOI�Office�are�asking�if�there�is�a�Harms�Assessment�on�behalf�
of�the�finance�portion�re�VANOC.�
�
Thanks�very�much!�
Michelle�
�
Michelle�Bradley�
Division�Records Analyst�
Divisional�Operations�Branch�
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Corporate�and�Ministry�Support�Services�
Serving�the�Ministries�of�Finance,�Labour,��
the�Office�of�the�Premier�and�other�various�entitites�
�
Tele:��250�387�8144�Fax:��250�387�8586�
Hours:��7:05�a.m.�to�4:00�p.m.�Tuesday�to�Friday�
�

From: Jones, Krista SSBC:EX  
Sent: Tuesday, June 14, 2011 10:48 AM 
To: Bradley, Michelle FIN:EX 
Subject: RE: FOI Request FIN 2011-000067 
�
Hi�Michelle,�
�
I�still�do�not�see�a�harms�assessment�for�the�Ministry�of�Finance’s�records.��Can�you�please�look�into�this?�
�
Thanks�Krista�
�
Krista Jones 
� (250)953-3622 

� Krista.Jones@gov.bc.ca 
�

From: Bradley, Michelle FIN:EX  
Sent: Tuesday, June 14, 2011 10:22 AM 
To: Jones, Krista SSBC:EX 
Subject: FW: FOI Request FIN 2011-000067 
�
Hi�Krista,�
�
Please�see�e�mail�and�attachments�from�Chris�re�the�Harms�Assessment�for�this�request.�
�
Thanks�
Michelle�
�
Michelle�Bradley�
Division�Records�Analyst�
Divisional�Operations�Branch�
Corporate�and�Ministry�Support�Services�
Serving�the�Ministries�of�Finance,�Labour,��
the�Office�of�the�Premier�and�other�various�entitites�
�
Tele:��250�387�8144�Fax:��250�387�8586�
Hours:��7:05�a.m.�to�4:00�p.m.�Tuesday�to�Friday�
�

From: MacLean, Chris FIN:EX  
Sent: Tuesday, June 14, 2011 10:09 AM 
To: Bradley, Michelle FIN:EX 
Cc: Hughes, Laura A FIN:EX; Frederick, Glen S FIN:EX 
Subject: RE: FOI Request FIN 2011-000067 
�
Dear�Michelle,�
�
This�follows�up�on�our�recent�phone�call.��Our�branch�has�provided�the�recommendation�that�ministries,�agencies�
and�Crowns�who�own�the�information�contained�in�the�risk�register�should�be�involved�with�respect�to�an�
assessment�of�harm�associated�with�the�release�of�this�information.��I�have�attached�two�emails�that�provide�some�
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background�of�previous�discussions�to�that�effect.��If�there�is�anything�else�I�can�help�with�to�speed�this�along,�please�
feel�free�to�contact�me.�
�
Chris�
�

��

��

��

��

��
�
"Dang! What's with all this km/sec crap???? Can't we have more understandable units of velocity, like furlongs per fortnight? I hate 
the metric system." 
�

From: Bradley, Michelle FIN:EX  
Sent: Tuesday, June 14, 2011 9:23 AM 
To: Orchard, Todd R FIN:EX 
Cc: Frederick, Glen S FIN:EX; Grewar, Phil J FIN:EX; Westby, Mark FIN:EX; Hopkins, Jim FIN:EX; Hughes, Laura A 
FIN:EX; MacLean, Chris FIN:EX; MacLean, Shelley FIN:EX 
Subject: FW: FOI Request FIN 2011-000067 
�
Hi�Todd,�
�
Could�you�please�have�the�“harms�assessment”�in�the�Program�Area�Recommendations�completed�on�the�
call�for�records�form�as�the�FOI�Office�has�requested�it.
�
Thanks�very�much!�
Michelle�
�
Michelle�Bradley�
Division�Records�Analyst�
Divisional�Operations�Branch�
Corporate�and�Ministry�Support�Services�
Serving�the�Ministries�of�Finance,�Labour,��
the�Office�of�the�Premier�and�other�various�entitites�
�
Tele:��250�387�8144�Fax:��250�387�8586�
Hours:��7:05�a.m.�to�4:00�p.m.�Tuesday�to�Friday�
�

From: MacLean, Shelley FIN:EX  
Sent: Tuesday, May 10, 2011 12:33 PM 
To: Jones, Krista SSBC:EX 
Cc: Bradley, Michelle FIN:EX 
Subject: FW: FOI Request FIN 2011-000067 
�
Krista, as discussed this is the working copy of the risk register for consultation with the 
appropriate ministries.  thx 

From: Orchard, Todd R FIN:EX  
Sent: Tuesday, May 10, 2011 11:07 AM 
To: MacLean, Shelley FIN:EX 
Cc: Frederick, Glen S FIN:EX; Grewar, Phil J FIN:EX; Westby, Mark FIN:EX; Hopkins, Jim FIN:EX; Hughes, Laura A 
FIN:EX; MacLean, Chris FIN:EX 
Subject: RE: FOI Request FIN 2011-000067 
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�
As�requested.�See�attached.��Note�this�is�NOT�password�protected.��
�
��T�
�
Todd�|�p.�250�356�5833�|�c.�250�508�2058�
�

From: Hughes, Laura A FIN:EX  
Sent: Tuesday, May 10, 2011 9:21 AM 
To: MacLean, Chris FIN:EX 
Cc: Orchard, Todd R FIN:EX; Frederick, Glen S FIN:EX; Grewar, Phil J FIN:EX; Westby, Mark FIN:EX; Hopkins, Jim 
FIN:EX
Subject: FW: FOI Request FIN 2011-000067 
�
Hi�Chris,�
Could�you�provide�this�Risk�Register�to�Shelley�MacLean?��With�a�cc�to�all�of�us.�We�will�leave�it�up�to�the�individual�
ministries�to�excise�anything�that�is�confidential�or�otherwise�not�releasable.�
Laura�
�

From: MacLean, Shelley FIN:EX  
Sent: Tuesday, May 10, 2011 9:06 AM 
To: Hopkins, Jim FIN:EX 
Cc: Hughes, Laura A FIN:EX; Grewar, Phil J FIN:EX 
Subject: FW: FOI Request FIN 2011-000067 
�
If we provide the register to the FOI analyst, she will consult with the ministries before it is 
released. 

From: Hopkins, Jim FIN:EX  
Sent: Monday, May 9, 2011 11:35 AM 
To: MacLean, Shelley FIN:EX 
Cc: Hughes, Laura A FIN:EX; Grewar, Phil J FIN:EX 
Subject: FW: FOI Request FIN 2011-000067 
�
Shelley...this�is�the�second�FOI�request�of�Risk�Mgt...you�will�see�from�the�attached�that�the�province’s�risk�register�
impacts�numerous�ministries�and�that�the�best�advice�wld�be�to�ask�the�respective�ministries�to�review�their�data�
and�redact�as�they�deem�justified�under�FOI�..can�we�ask�the�FOI�analyst�to�manage�that�process�for�us�?�If�so�,�Laura�
can�forward�the�registry�and�the�relevant�ministries�to�you��
�
Thx�Jim��
�

From: O'Rae, Matthew FIN:EX  
Sent: Monday, May 9, 2011 11:05 AM 
To: Hopkins, Jim FIN:EX 
Subject: FW: FOI Request FIN 2011-000067 
�
Jim�this�relates�to�FOI�#2�request�we�had�last�week.��Please�see�Laura’s�comments�below.��Shelley�M�will�need�to�be�
informed�one�way�or�the�other�depending�on�how�you�want�to�proceed�with�this�one.��Thanks�Matt�
�

From: Hughes, Laura A FIN:EX  
Sent: Monday, May 9, 2011 10:08 AM 
To: O'Rae, Matthew FIN:EX 
Subject: re: FOI Request FIN 2011-000067 
�
�
Hello�Matt,�
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We�do�not�have�a�Risk�Register�for�VANOC,�a�hard�copy�was�couriered�to�our�office,�reviewed�and�returned�by�
courier�with�no�copy�kept.�
In�so�far�as�the�Risk�Register�for�the�Province�is�concerned,�as�it�is�in�electronic�format�it�can�be�produced�readily�at�
no�cost.��However�the�data�populating�the�Risk�Register�is�data�from�(owned?)�by�various�other�ministries�and�is�not�
the�Risk�Management�Branch’s�data.��I�believe�there�was�an�understanding�between�the�other�ministries�and�RMB�
that�their�data�would�be�kept�private�and�secure.��Failure�on�our�part�to�honor�that�will�greatly�jeopordize�the�ability�
to�receive�information�in�the�future.��It�would�be�best�if�each�ministry�were�asked�to�release�their��own�input�into�the�
risk�register,�or�be�granted�ability�to�identify�such�confidential�information�as�cannot/should�not�be�shared.���
�
Laura�
�

From: O'Rae, Matthew FIN:EX  
Sent: Friday, May 6, 2011 1:16 PM 
To: Hughes, Laura A FIN:EX 
Cc: Grewar, Phil J FIN:EX; Hopkins, Jim FIN:EX 
Subject: FW: FOI Request FIN-2011-00067 
�
HI�Laura,�
�
Another�FOI�request�of�similar�variety.��If�you�could�assess�please.�
�
Thanks�
Matt�
�

From: Bradley, Michelle FIN:EX  
Sent: Friday, May 6, 2011 11:32 AM 
To: Hopkins, Jim FIN:EX; Chand, Rita FIN:EX; O'Rae, Matthew FIN:EX 
Cc: MacLean, Shelley FIN:EX 
Subject: FW: FOI Request FIN-2011-00067 
�
Hi�Matthew,�
�
Please�see�attached�FOI�request.��This�request�is�very�similar�to�the�one�I�sent�you�earlier�this�morning�but�they�are�
asking�for�more�info.��Please�forward�the�info�to�Shelley�MacLean�as�per�previous�request.�
�
Thanks�very�much!�
Michelle�
�

Michelle�Bradley�
Branch�Coordinator�
Divisional�Operations�Branch�
Corporate�and�Ministry�Support�Services�
Serving�the�Ministries�of�Finance,�Labour,��
the�Office�of�the�Premier�and�other�various�entitites�
�
Tele:��250�387�3989��Fax:��250�356�7326�
Hours:��7:35�a.m.�to�4:30�p.m.�Tuesday�to�Friday�
�

From: Jones, Krista SSBC:EX  
Sent: Friday, May 6, 2011 10:47 AM 
To: Bradley, Michelle FIN:EX 
Cc: MacLean, Shelley FIN:EX 
Subject: FOI Request FIN-2011-00067 
�
Hi,�
�
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Please�find�attached�a�formal�request�made�under�the�Freedom�of�Information�and�Protection�of�Privacy�Act�
(FOIPPA).��I�am�the�analyst�for�the�attached�request.�You’ll�note�that�the�attached�request�has�been�redacted�to�
remove�information�that�would�identify�the�applicant.���

If�the�public�body’s�total�search�and�retrieval�time�is�anticipated�to�exceed�3�hours�and/or�the�total�volume�of�
records�exceeds�200�pages,�we�may�be�in�a�position�to�issue�a�fee�estimate.�Please�complete�the�attached�Fee�
Calculation�form�and�return�to�me�ASAP.�Once�fees�have�been�determined�and�the�applicant�has�paid�the�deposit�or�
total�sum,�I�will�contact�you�to�continue�the�call�for�records�process.�If�no�fees�apply�then�proceed�with�the�call�for�
records�process.����
�
If�the�request�proceeds,�please�complete�the�attached�Call�for�Records�form�and�return�to�me�by�May�25,�2011.�
�
You�should�be�aware�that�FOIPPA�obligates�us�to�assist�the�applicant�and�to�respond�without�delay,�openly,�
accurately,�and�completely.��In�the�event�that�the�Ministry�must�defend�the�adequacy�of�its�search�to�the�
Information�and�Privacy�Commissioner�at�Inquiry,�those�involved�in�searching�for�records�may�be�required�to�swear�
affidavits�that�they�conducted�an�adequate�search.���
�
Please�do�not�hesitate�to�contact�me�to�discuss:�

� whether�the�records�may�be�routinely�releasable;�
� whether�the�information�is�being�prepared�for�public�release�or�is�already�publicly�available;�
� whether�staff�would�be�available�to�discuss�the�request�with�the�applicant,�if�the�applicant�is�agreeable;�
� ways�in�which�an�applicant�may�want�to�narrow/focus�their�request�to�reduce�potential�fees;�and/or�
� any�other�questions�or�concerns�relating�to�this�request.���

�
It�should�also�be�noted�that�there�is�an�FOI�Alert/Escalation�process.��If�I�do�not�hear�back�from�you�within�the�
designated�time�period,�I�am�required�to�raise�an�alert�with�you�at�the�following�intervals:�

� 4�days�before�the�records�are�due�–�I�will�send�an�email�to�you�and�cc�your�ADM�
� 2�days�before�the�records�are�due�–�My�manager�will�send�an�email�to�your�ADM�
� 1�day�before�the�records�are�due�–�My�ED�will�send�an�email�or�call�your�DM�

�
Thank�you,�
�
Krista Jones 
Information Analyst 
Information Access Operations 
Logistics and Business Services  
Shared Services BC  
Ministry of Citizens' Services 
� (250)953-3622 

� Krista.Jones@gov.bc.ca 
_____________________________ 
Providing Services to: 
Ministry of Community, Sport & Cultural Development 
Ministry of Finance 
Ministry of Jobs, Tourism and Innovation 
Ministry of Transportation and Infrastructure 
�
�
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