sl 5754 €. M e

idiord’s Application for Dispute Resolution
For RTB use ohly: File #____ 803412
j This applicetion Is being made under the Manuwfactured Home Park Tenancy Act
g This application Is belng made under the Residential Tenancy Act
. é’é}%*ff(&) {fApplicant(s): The person esking for dispute resolution)
If additlonat space s required to list &l parties, use and attach “Schedule of Partes”, form #RTE-26,
Lona Enterprises 1.4d,
Last peme or the full legal Business name _ ' First and middie names
| Alien Thomas William Denham
Last nare (f more than ore landiord, also Use forn #R1B-26)  First end middle names
_Appllcant Adq!:_ga*m (address for s2ivice of documents or otices ~ where raterial wil b given nersonaly, left for, feed, or malied)
104 | 12780 mcCallum Road | [Abboisford R V28587
Lirnit/site # Street # and street name Cily Province Postz Code
522 | leos  lsse-7705 | !
Daytme phone number Other phone pumber Fax number for dacurment service

7 ves, a Seheduls of Partles (#RTE-28) 18 being used to add more Applicants to this application and it is attached.
::[ ¥gs, the Malllng Address ig different from the Applicant Address, and 1 Is sttachad,

Dispute Address (address of the rents] unit or manufectured home site)

s.22 Ahbotsford 1 BC .22
Unit/site # Street # and street neme City Province Prsial Code

: Tanant(s) (stmﬁgen‘ciﬁs} The ot":‘,r ;ﬁMy to i;he: df&pme} ‘ : ,
L IF additional space I8 reauired to st @il paries, use and attach ‘Scheduie af Pam% form #RTE-26.

s.22
Last name "First ang middie ngmes
s.22
[ Last name - First and middle names
Resnondent Address (address for service of documerts or notices - where material will be given wmm ly, Jefl for, faxed,, or mafled)
$.22 E iAbbaﬁmfar@ é% C. [ .22
Unitfglte # Street # and strest name Ciry vamc:e Postal Code
, s.22 ; |
Eraytlrie phone number Other phong number Fax nurmber for document service

"] Yas, 2 Schedule of Parties (#RTB-26) is beiny used to add more Respondents Lo this application and it is attached.
Yoi, the Mailing Address is different from the Respendent Address, and it is attached.

e e s RECEIVED

2, On page 2, check the boxes that epply to vour request, provide detalls and sign at the bottom,

3, submit vour application in-person at:
+ BTE Bumasby 400 - 5021 Kingsway = RTE Kelowna: 305-47% Bemard Avenue ,_E AN 2% azmg .
o RTE Victoria: Sulte 107 - 3350 Douglas Strest «  Any Service BO-Government Agents Office

s Applleatiors may also he subritied onfine at www, ito.gov.be.ca, hill jwack

» Dok give g copy of your Appdcation 1o the Respondeni(s) unbl the Residential Tenancy Brandh aceepts | 578 0% m;y datastamp &
fpared you Fesve pald the appllcation fee or ablained a fee waiver, fmtig‘g ByiCE B

Residential Tenangy Branch Office of Fousing and Construction Standards Ministry of Energy and aﬁmm
Publlc: h‘c;rmanm Lm&zs 1 B’*D@ﬁﬁ—ﬁ?’?ﬁ {olt frae) G04-BED1020 250957 H02

HRTE-12-L {zm Wﬁj

fhe _rfk#t ?"]nx

HOU-2014-00034
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Jan 30, 2013 2:43PM SERVICE B.C ' No. 5851 7. 12

RESIDENTIAL TENANCY BRANCH

HURNABY. B.C.
EE 07(2[]13 Landlord’s Application for Dispute Resolution
age 2
RECE§\!ED 7 for RTE use only: Flle # @Q ")H‘ é )

Nature of the Dispute

Ending temancy, and seeking an Order of Pogsession;
Notice to End Tenancy

When the dispute invelves a Notlice to End Tenancy, the Notice to End Tenancy must be given to the tenant

before applying for Dispute Resolution and the Netice to £nd Tenancy must be subrnitted to the Residential
Tehancy Branch.

Date the Notice to End Tenancy referred to in this Application was served: January 8, 2013
How was it served? Served on Tenant's door e/ gy % > PERIE Al
{

Reasion for ending tenancy:

Employment with landlord has ended ., U SR PRSTS ) -
¥ 1 The tenant has not paid rent of LEIIES v R et R e en e OFR
The landiord wants the unit or property for another use ........... Crererrertinrres reeranes e e OpL
/ The landlord has cause, as described In the Act, regulation {stata section in the *Detalls of the
Dispute’ box helow), or tenancy agreement (pProvide 8 €opY) oviiieiric i rneenisningaes. GPC
The tenant doaes not qualify for substdized housing ......ccocvvivmiisinnnins e R . OPQ
¥'| The tenant has breached an agreemant with the fandlord {provide a copy of agreement) ............. OPB
Monetary Order:
For darnaga to the unit, SIEe O PEODBILY ... .vieiveriveiscestiaeesrrresvarsrrnsrvarssnsassssarsersvecrentonsrirensnesss MND
¥'| For unpald rent or utilities | MNR
To keep all or part of pet damage deposut ar sewnty deposm . MNSD
Far money owed or compensation for demage or loss under the Act, rvagulahon mrtenancy agr&ement ..... MyDC
The request for 3 Monetary Order is for the following amaunt;
Provide a detailed caloulation of the amoynt In the "Details of the Dispute” hox below. $[¢9ﬂ9’
Other
Recover fiting fee from the tenant for the cost of this application .. P &
. Serve documents or evidence in a different way than required by the Act R VOUURPISTP. 1
@ Endt Tenancy Early and obtaln an Order of Possession............, rreeeens PO R Tererr ET
QOther {provide details in the *Details of the Dispute’ BOX DElOW) .vovvivrrinieeenions revires R 0

Details of the Dispute

In two or three sentences, describe the issue, Include any dates, tmes, people or other information that says who,
what, where and whan the issue arose or the event occurred, When you are asking for a Menetary Order, include a
detailed calculatton, Attach a scparate sheet if necessary. Any additlonal sheets must be signed,

Tenant has not paid rent for the months of December, 2012 and the rent for January, 2013,
Claim for $1,290.00, (less, $200.00 payment received January 24, 2013), = $1,090.00 plus costs.

bate: JaANUaAry 28, 2013

Signature: 21 y ‘
print name: 1 0TS William Denham (Tommie) Allen, Building Manager

The personz information recorded on this form is collected under the authority of 5, 59 Residential Tenancy Act and 5, 52 Manufactured Home

Park Tenancy Act For the purpose of administening the Acls. The information may be disclosed to the pubiicin accordunce with the .

Freedom of Information and Frotection of Privacy Act, Questions about the collection of this information may be directed 10 an information Qfficer;
Lower Malnland 604-660-1020  Victprig 250-387-1602  Elsewhete in R,.C, 1-800-665-8779

HOU-2014-00034
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Jan. 28, 2013 3:33°M SERVICE B.C Ne. 5794 P, 13

Landlord’s Application for Dispute Resolution

age 2
For RTR use only: Fie # <Z Q%[‘"‘ L?S\‘

Nature of the Dispute

Ending tenancy, and seeking an Order of Fossession:
Notice to End Tenancy

Whan tha dispute involves a Notice to End Tenancy, the Notice to End Tenancy must be given te the tenant
before applying for Dispute Resolution and the Notfce to End Tenancy must be submitted to the Resldential
Tenancy Branch,

Date the Notlce to End Tenancy referred to In this Application was served: _dJanuary 8 2013

p
How was it served? Served on Tenant's door w &? Eﬁ:zw I M

Reason for anding tenancy:

Employment with landlord has ended .oeneniane.s Vrreeeeeans e e e N ) -
¥ | The tenant has not paid rant or UHTHES .ooovvrvvicnriniennn Creeene bt inarrens rrienaeens . OPR

The fandlord wanks the unit or property for another use ..o, UV PR s OPL
/ The landlord has cause, as described in the Act, regulation (state section in the ‘Details of the

Dispute’ box below), or tenancy agreement (provide 8 CopyY) vt rrerireees Cirnrersminaienseny QRC

The tenant toes not qualify for subsidized housing ....... N rabarsrestrrneennts e tairee vrteereeenee OPQ
¥'| The tenant has breached an agreement with the landlord (provide a copy of agreement) ..oovvew OPB

Monetary Order:

"1 For damage to the unit, site ar PrOPErty .oovvnivieeers e reereens Criarreeerercieeess st atiresseesrreareens MND
For ¢npaid 18Nt OF UEHHES covvrerireversisratieessearesrcorssones e et e neeteneee bt eb e reneee bt enern s e MNR
| | To keep all or part of pet darnage depesit or securlty deposit ........ o trerererrbesenressrsstceraeseersneeseeness MNSD

| | For money awed or compensation for damage or loss under the Act, requiation or tenancy sgreerment ... MNDC

The request for a Monetary Order is for the following emount: s o
Provide a detailed calculation of the amount in the ‘Details of the Dispute’ box below. (%2,

COther
Recover fillng fee from the tenant for the cost of this appHEation ..o vueecsiisesee e vsiensnerere FF
| | Serve documents or evidence In a different way than required by the Act ... Fatieeas PeTh e . 35
End Tenancy Early and obiain an Order of POSSESSI0N. . ceminiisn i cnes vievenes ET
|| Other (provide details in the ‘Detalls of the DispUte’ BOxX BEIOW) weiiievrsomiveisiormrnssssinreerssnsss O

Details of the Dispute

in two or three sentences, describe the issue. Include any dates, times, people ar othgr information that says whe,
what, where and when the issue arose or the event securred, When you are asking for 2 Monetary Order, include a
detailed calculation. Attach a separate sheet if necessary, Any additional sheets must be signed.

Tenant has not paid rent for the months of December, 2012 and the rent for January, 2013.
Claim for $1,290.00, (less, $200,00 payment received January 24, 2013), = $1,090.00 plus costs.

pate: JaNUary 28, 2013

Signature: y AT

William Denham (Tommie} Allen, Building Manager

Print name: T

The persenal information recorded gn this form is collected under the quthority of s. 59 Resldantial Tenancy Act and 5. 52 Manufactured Home

Perk Teaancy Act for the purpose of administering the Acts. The Information may be disclosed to the public [n accordance with the

Fraedom of Information and Protection of Frivacy Act, Questions about the callection of this information may be directed to an Information Officer:
Lower Mainland 604-660-1020  Victorta 250-387-1802  Eisewhere In B.C. 1-B0Q-665-8779

HOU-2014-00034
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Feb.

2013 9:41aM RTE Yictoria

w7 Da__tq‘stamp first page of evidence
 Evidenca scanned/uploaded to CMS

- No. 6471 P, 1/3
Kadp U
Offivs of Howsing ananMonSﬁnduds
Residentlel Tersnny Branch
Evidence
{or other informatlon for detlvery to Dispute Resolution Offlcer prior f0 a hearlng)
ON TIME [
File # SO 3L R LATE []
DrRO:__LlEN - LocATION:_V(C
HEARING DATE:_ |-¢/p 23 TiME:_{ 3D
RECEIVED BY:  MAIL-[] HAND-[] FAX-[A COURIER-[]
OTHER (GA) -1 :
SOURGCE: LANDLORD - TENANT-[1  NOTFROVIDED -[]
AESIDENTIAL TENANCY BRANCH
VlcTOHM, B.C f ---------------- $ERrmnEagy '.nn--'nn ........... LITTIIT T !i.ull‘=
i Note: Date Received is the i
FEBO 1 2013 j same ag Date Submitted ifby
- ] Hand, Fax, Counrier or Email
R E C E l tv E D = EmumzsskARER¥aLRENp Il'l lllllllllllllllll IR R YT FIT YRRV T EY SR A AT
42
EVIDENCE PROCESS: (Check off each box that appiles)

Audit notes enterad

Evidence:  Placedinfile
Placad in DRO basketlslot
Faxed to BRE& £V .05
E-malied to DRO .
Housemelled to BRE 4+ | 2.

Pictures/audioivisual: Placsd In file
Sent to DRO (housemall)

TOTAL NUMBER OF PAGES (including cover sheat): 9
Processed and sent fo DRO by:

STAFE NAME: @ ‘QXL% . paTE:_\ Eé’_-%/ A 14[5
: Month/Day/Yédar
J\M\ | | Q — | B ( %aaa’

[ Qﬁﬁlﬂ%ﬂ\lﬁ] Q

=7 \ HOU-2074-00034
Page 4




1eb 10 20132 9:42AMeT70RTE Y ictoria BIVIORA HOLDINGS — No. 047 {r08sp, 7/317001

Biviora Holdings Co. |ltd

(dba) Mountainview Apartments and Bakerview Apartments
104 - 2780 McCallum Road, Abhotsford, B.C., V2S-557

Office: 604.556-7706 |Cellular: 522 Fax: 804 556-7705.(Chll fir
' RESIDENTIAL TENANCY BA NCH

To: Tho Residential Ténancy Bram:h‘, VIGTORIA, BLC.

Office of Housing and Construgtion $tandards : rEgo 1 081, )

Ministry of Energy and the Minster Responsible for Housing 4:

PO Box 9298 Stn Prov Gov, Victoria BC V*W 9J8 RECEIVED 42

Date: January 31, 2013, 12:13 PM [File # 803412
' Proof of Service of the

NOTICE OF DISPUTE RESOLUTION HEARING
Please indicate what i being|sent: Request For Dispure Resolutlon, Additional Evidence, [Etc.

NOTE: This must be filled out and faxed o 250 356-7296
to continue with the requested progeeding

|, Thomas William Denham ALLEN served 522
(Name of Landlord / Agent) Name of Tenant

Proceeding requesting an Order of Possession / \Monetary Qrder in the following marmer qn

JANUARY 3, 2013 at 12:13 PM
(Date) (Time)

Service

With the tenant at;

(Address or Location)

Posted at:
Note: Do not use this method if requesting a Monetary Order. (Address or focatipr)

Registered Mail I o7

] ¥+ RECOMMANDE
-~BoMEsfnc REGIME INTERIZU

Service Timelines In Effect.
Bee Section 89 of the
Resldentlall Tenancy Acy

And Section 82 of the
Manufactured Home Park
Tenancy Acr for details.

=" Landlord / Agent Signature

HOU - 4




'.: . 20132 G1L2ANBTTORTR. Victaria BIVIORA HULULHGS —. o, (4717088p 3/3 1790

Biviora Holdmgs Co, Itd.
(dba) Mountainview Apartments and Bakerview Apartments

104 — 2780 McCallum Road, Abbotsford, B.C., V25-587
Office: 804.556-7705 Cellular: 5.22 Fax: 604 556-770b (Call fir

To: The Resldential Tenancy Branch,

Office of Housing and Construction Standards

Ministry of Energy and the Minster Responsibie for Housing
PO Box 9288 Stn Prov Gov, Victorla BC V*W 9J8

Date: January 31, 2013, 12:13 PM [File # 803412
Proof of Service of the

NOTICE QF DISPUTE RESOLUTION HEARING
Please indicate what is belng sent: Request For Dispure Resolution, Additional Evidence, Etc.

NOTE: Thls must be filled out and faxed to 250 3567296
to contmue with the requested proureedu]Lg

I, Thomas William Denham ALLEN served 5.22
{Name of Landlord / Agent) Name of Tenant

Proceeding requesting an Order of Possession / \Monetary Order in the following manher onf

JANUARY 3I, 2013 at 1213 PM
{Date) (Time)

Service

With the tenant at;

(Address or Lacation)

Posted at: ‘
Note: Do not use this method If requesting a Monetary Order. {Address orfocatio)

Y Registered Mail

Servica Timelines In Effect.
See Section 89 of the
Regidentiall Tenancy Acy .22
And 8ection 82 of the
Manufactured Home Park
Tenancy Acr for detalls.

s.22

e il i

\—""‘iandmrd { Agent Signature

HO-2014-00034
Pade 6




iian
EaaaN

o Date stamp fi rst page of ewdence :

Office of Housmg and Constmcﬁon Standa:ds

Residential Tenancy Rranch
Ewdence |
(or other information for delwery to Dispute Resolution Dfﬁcar priorto a hearing) _
- I ONTu\nEm’
File # %“03 L 9;. L SR - LATE[]
DRO:_ HFM | LOCATION NC
HEARING DATE: Fefb 52& TIME @
REGENED BY: MAtL r_‘i HAND - E] FAX d COUREER E]
OTHER(GA) - _ S
'SOURCE: LANDLORD j TENANT o NOT_PR_O\ADED_ 0
RESIDENTiALTENANC_YBHANCH. _ -. N
' VIGTORIA, B.C.: S
B ' 1 Note- Date Recewedisﬂle i
FEBO 1 2013 = sameasDateSubmttedxfby B
-_ A 1 Hand,Fax,CounerorEmaﬂ H S
 RECEIVED . b et .
EV!DENCE PROCESS : o __(Chegk of.f.each.- box 'that_appl_ies_.).

Ewdence scannedlupicaded to CMS
Aud;t notes enter_ed

 Bvidence:  Placed infile
: ' Placed in DRO basket/slot -
Faxed to BRE £ _\G@\r(,t@
E-mailed fo DRO
Housemailed to BR - *P| \JL

Psctureslaudlo!\nsuai Placed infile . '
: "~ Sentto DRO (housemail)

TOTAL NUMBER OF PAGES (Enc!udmg co\fer sheet) - 3

L'J[j rd iy @D E{

Processed and sent to DRO by:

| STAFF NAME _ &V\ L\A’_ . DATEi__ Teb. ) !!3 -

* Month/Day/Yéar

Fefi 08

HOU-20T4-0003%
Page 7




e

£ % % Communication Result Report [ Feb. 1. 2013 9:42AM ) x x «x

1} RTB Victoria
2)

Date/Time: Feb, 1. 2013 9:40AM

File P
No. Mode Dasti i ' o
____________________““___EEEEEEEn Peis) Result Not Sent
0471 Memory TX evidence que P. 3 “«
Reascfl for erree T
E: %g ggnin::‘e?r lTine fail E. 2) Busy .
E.5) Exceeded max, E-ma il size £.4) Mo Tacsimila comnection
LS B,
Oa Eonsingsodocsimbon St
Reatdontiel Tomay Bimd
: Evidence
{or o inforiwatlon tar defivory to Disputo Resoltion Officet prlor 10 & loarrg)
" OB TIME 14
File# SO3UIA LATE [}

pRO:_RES - LOCATION: N:C
HEARING DATE:_Feb 23 mwe: |30

REGEIVEDBY: MAL-T] MAMD-1J Fax-Bf COURER-[]
OTHER (84)-L1 R
SOURECE: LANDLORD - TEMANT-T]  NOTPROVIDED -1

BEGODTAL TENANGY BRANCH

Housemated o 212
Picturesfaudodisusl: Placad infla

VETHAR, B i Forws Dot Rosclvedlathe 1
N smna pg Dxte
FEBo 1 n | Homd, Fag, Uum'l:!‘nrﬁmail i
HECEIVED .
42
EVIDENCE PROGESS: {Check off ech box that 2ppliss)
.,fque_siampMpme of avidenca ﬂ/
eviderce scornadiuphbated o CIAS T
Audit noles etterad E/
Dvidenca;  Pletedinfila H
. Placad in DRO basketsltl
Faxad t0 RS & 10BN Gy %’
Emzlad io RO 5

- Setto DRO froueanally
TOTAL NUMBER OF PAGES {Including oovershost: __ 9
Pracesaed and acnt fo DRO By
STAFF NAME: i  pare__teb.| l 13
—‘&H ,"— ThomhiDayiY

it

HOU-2014-00034
Page 8



Jan. 28, 2013 3:34PM  SEn. OF B.C. - No.5794 P 5

10 Day Notice to End Tenancy for Unpaid Rent or Utilities

BECAUSE:

You have failed to pay rent You have failed to pay utilities
Inthe amount of | $ 1,280.00 | in the amount of ] | foliowing
that was due on 1 01 1 2013 written demand on

Day Month Year Day Menth Year

Tenant: You may be EVICTED if you Do Not Respond to this Notice.
You have five (5) days to pay the rent or utilities £o the landlord
or file an Application for Dispute Resolution with the Residential Tenancy Branch.

% This notice applies to a manufactured home site, Manufaclured Home Fark Tenancy Act, sectlon 39
= | This notice applles to a rental unlt, Residentfal Tenancy Act, sectlion 46

TO the TENANT(S) (full names are required)
If additional space is required to list all parties, use and attach “Schedule of Parties”, form #RTB-26.
s.22

Last name First and middie names

Last name First and middle names
Tenant Add ress (address for service of documents or notices — where material will be given personally, lefk for, faxed, or mailed)

.22 Abbotsford B.C. s.22

Unit(s!te#’ - Street # and street name Clty Provinee Postal Code
s.22

1
Daytime phong number Other phone number . Fax nurnber for documeént service

FROM the LANDLORD (full names are required)
If additlonal space Is required to list all parties, use and attach “Schedule of Parties”, form #RTB-26.

Lona Enterprises Ltd TW.D. (Tommie) Allen, Building Manager
Lagt name or full legal businass name First and middle names
Landlord Address (address for service of documents or notices — where materfal will be given personally, left for, faxed, or meiled)
104 2780 McCallum Road Abbotsford B.C. V23-587
Linit/sits # Street # and streer name City Provinge Postal Code
.22 604 |556-7705 604 | 556-7705
Daytimé phone number Other phone number Fax number for document service

NOTICE: 1 am hereby giving you 10 days notice to move out of the rental unit or
manufactured home site located at:

L 5.22 Abbotsford BC s.22
Unit/sita # Street # and street name Clty Province Postal Coxde
By: [ 27 January | 2013

Day Month Year {date when tenant must move out or vacate the site)

Noticed served: In person [ | On the door E By registered mail E:]

Landiord's ar Agent’s signature
Print na

Date
11 emmie) Allen, Building M<anager January 17, 2013

This Is page 1 of a 2-page Notice,
The landlord muv:gn page one of this notice and must give the tepant pages 1 & M

DELIVERED JAN 1712113 1 s> <0l D2 BS T B ReGrmatetd HA

HOU-2014-00034
Page 9
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Jan 28 2013 33400 SE E B.C. S T [TR

If within 5 days you do not pay the rent or utilities or
make an application for dispute resolution, the landlord can apply
for an order of possession through the direct request process.

The direct request process Is completed without elther party attending a hearing.

Instead:
s The landlord makes an application for an order of possesslon and submits:
+ A copy of the tenancy agreement
+ A copy of this notica
+ Proof that this notice was served
+ An application for Dispute Resoltion.
The landlord will recelve a proceeding package which must he servad on the tenant within three days,
The landlord sends the proof of service of the package Lo the Residential Tenancy Branch,
A Rispute Resolutlon Officer wilf review all documentation and will make a decision.
The decislon Is flnal and bipding ont both parties.
Fraud is the only reason that wil be considered for a review of the declslon,

The 10 Day Notice to End Tenancy for Unpaid Rent or Utilitles Can be Served:
« Any day after the rent was due, for unpaid rant.
30 days after the tenant was given & written demand tc pay the arrears, for unpaid utiilties,

The Notice is Deemed Received by the Tenant:

« The day the landlord gives the notice to the tenant in person, or to an adult (19 years or older) who appears to live
with the tehant, or

» Three (3} days after the landigrd either; leaves the notice In the mallbox or In mall slot: posts it on the door or a
noticeable place at the addrass where the tenant lives; or faxes it to a number provided by the tenant, or

« Five (5} days after the landlord sends tha notice by registered mail to the address where the tenant lives,

Disputing the Notice:

= The tenant can make an application for dispute resolution within 5 (five) days of receiving the 10 day notice.

« If the tenant disputes the notice a hearing will be held. Both parties will have an opportunity to participate.

+ At the hearing, the landiord can ask for and receive an order of possession If the 20 day notice is upheld by the

dispute resolution officer,

Teanants may dispute the notlce for specific reasonz such as:
e They have proof the rent was pald.
» They have an order from a dispute reselution officer giving them permission to keep all or part of the rent.
« They held part or all of the rent with prior nofice to the iandlord, for the cost of emergency repairs.

Important Facts:

« The tenant is not entitled to withhold rent unless ardered by a dispute resolution officer,

» The tenant who accepts the notice must move out by the date set out on page 1 of this notice or sooner.
» An grror if this notlee or an Incarrect move-aut date does not make it invalid.

For More Information:

« Visit RTE web site at www.rto.gov.be.ca.

« Contact a RTB office.

» Refer to A Guide for Landiords and Tenants in British Columbia avallable on the RTB web slte and offices.

This is page Z of a 2-page Notice,
The landlord must sign page one of this notice and must give the tenant pages 1 & 2.

Residentiel Tenancy Branch VVebshe; www No.0ov pe.ca

Miniatzy of Ertergy and Mines £
RTB Bumaby: 400 - 5021 Kingsway BRITISH
RTE Victorla: Sulte 101 -3350 Douglas Strest COLUMBIA
RTB Kelowna: 305 - 478 Bernard Avenue "Fhe et Plact on Farth

Pubiie information Linas; 604-860-1020 250-387-1602

(Tolf Freg) 1-800-865-8779

HRTB-30 (2011/04)
HOU-2014-00034
Page 10
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28 35PM SER LGEBC_
Jan. 28, 2013 3:35 il boomy  RegisEReD
o DOMESTIC

s.22

s.22

—_

RECOMMARNDE
REGIME INTERIEUR
REI;U DU CLIENT

o1 BB8 550-6333

SR Trinking umse  Hursivg 90 Herlege e 3 57

33-086-584 [{1-08) ¢
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No. 5794 P 7
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—

Jan 78 9013 3:35PM SERI ~FBC o No. 5764 F. 9§

s.22

January 17, 2013
To:

s.22

522 Abbotsford, B.C.,

This is to advise you that your Rent Cheque has not been received
for December, 2012, in the amount of $620.00
and for January, 2013, in the amount of $620.00

Your Tenancy Agreement, Additional Terms states:
“6. RENT: The tenant shall pay the rent to the landlord in advance on or before
the first day of each month.”

Basic Living Space $620.00
Parking $
TOTAL $620.00

Late Payments are subject to a Service Charge of $23.00 after the 1% day of the month.
N.S.F, and returned cheques are also subject to a Service Charge of $40.00

The Rent and the Service Charge(s) must he paid by:
Money Order, Certified Cheque or, (preferably not) Cash.

Please bring us, forthwith, a Money Order or Certified Cheque in the amount of:
Amount of RENT:  § 1240.00

+ 2 x Late Fee of $25.00: $§  50.00
= Total Amount Due: $1290.00

** PLEASE NOTE: IF THIS MATTER IS NOT PAID
BY CASH OR BANK MONEY ORDER WITHIN § DAYS,
WE WILL PROCEED WITH THE ATTACHED TERMINATION ORDER.

Thank you for your immediate attention to this important matter,

YOW |
To len, Building Manager, (for) Lona Enterprises Ltd.

Cce/files

HOU-2014-00034
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OPEN BOOKLET BEFORE COMPLETING - SIGN - BEPARATE DODUMENT BY TuARING THE TOP FERFRRATION
THIS i8 A FOUR PAGE AGREEMENT - FLEASE MEAD ALL FOUR PAGES EEFORS SIGNING,

- This Agreatmant Form s for tﬁe.exc!sgf e:rgqoars _n_frig Relt,gl Eyngrandl W};ﬁﬁgmw of BG. Any unzutherized teproduction or use s profibited.
%*xi ﬁ »il é%zﬁﬁi ?EM%E ﬁy | Lo FuRERISES L TD,
ﬁﬁ%ﬁ’% 5 AGREEMENT ENTERED IAN 24700

AGREEMENT, The parties to this Residential Tenancy Agraement (from now on referred 1o as, 'this Agreement’) ngres to bg:lega'l[y hound by and comply with the terms of his Agreement.
The parties understand that whare in this Agreament the words, 'the Act,’ ar2 usad, they refer to the Residential Tenangy Act, S3C 2002, 0,78, 13 amended, and Fequlation made from

time to time.
BETWEEN: Landlard J&Mﬂ }:'“5: L
s.22

Addross ' .22 _
Y RS . R
AND  Terani(s M :
GUHREI‘.&' ZEBEL HNAES 522 HIDULE NAME LAST NAME FIRGT NAME . MDTLE AAHE
Tenaerému - L
CORR AL HAMES MIOOLE NAME LAST NAME FIAET NAME MIZDLE m

GURAECT LEGAL NAMES of aff ADULT persons (age 19 or ofder) other than tenant(s) to occupy the rental unit

LAST NAME . FIRST NAME MIGCLE HARE LAST HARE EIRST NAME MIDBLE HAME
GORRECT LEGAL NAMES of all MINOR PERSONS (under age 19, Including infants) to accupy the rental unit and their ages.

LABT NAWE FIRST NAME AGE LAST HAME FIRST NAME ARE

RENTAL UNIT Y0 BE RENTED,
SuteNe  s.22  _Building name .22 “Builgitng Addrass 522

No furnishings, equipment, faclities, services, or utilitias will ba provided by the landiord ang included in the rent EXCEPT those checkad helow, whiah the terant agrees are in good
eendltion and whish e tenant and his guests will use carefirly, Seg Clause 1, Uiilities Paymant.

Laundry Facliiles:  Washer in rentalunip 3 Dryecinrentgtunit £ Washer and Dryarin Comman Arga {pay mathines - addifionai fee)  Flwes

Agntianoes: Fridoa Stove [~ Uishwasher 3 Garburator a

Cablevision * EfL~ Haat Watersupply* - O Carpats oo _ Barbage Collection”  Zk—

Window Covetings 13,/ Electricity [0 Sewza Digposal * [ Furnitura O : Natural o Progane gas OO

Parking; See Clause 6, Rent G Hot Yter * O Othar Facilky or Service® : 0

The lendlord mast not take away or maks the tanant pay extra for a sarvics or facility that is already Included in the rent, unless 2 reductior i3 made undar section 27 (2) of the Act,
. *tpon 30 days written notica, the landlerd may change of remove any of thes services, If e mathod by which they are supplied to the landlord changes, .

BENTAL PERIOD AND TERMS OF TENANCY, -

Chaok & tenancy craated by this Agreement STARTS ON l: (o ¥ 3 = { S e .

Abi B A, and continuas on 4 month to morith basls until canceled in accordance with the Act. -
[ 8. s fora e term g o the_ ey ot ___Apwlomincal. e 2

Clienk 1E¥0U GHOOSE B, CHECKC DR D _
Cord . At the end of this thme the tenancy will contirue on 2 month to month basls, or anather fixed length of time, unlass the tenant gives written notics to and the tenaney
at taast one clear month befors the end of the tarm. ‘

(3 D, Atthe end of this time the tanancy Is ended and th tenant must vacate the rental enit ‘
IF YDU CHO0SE D BOTH THE LANBLORD AND TENANT MUST INITIAL HERE LANTLORIE ITALS TEUITS BITALS

LIGUIDATED DAMAGES. if the fenant ends the fixed ierm tenancy, or is in braach of the Residentlst Tenancy Act or a materlal ferm of thiz ?gfeem:@ that causss the lapdiord o and the

tenancy befare the end of the term a5 set out in B above, or any subsequent fixed term, the tenant will pay % the landlord the sum of a5 liguidated damages and not a8
a panglty, Ligtidated dumages are an agreed pre-estimate of the landiard's casis of re-renting the rental unit and must be paid In addifion to any otfiet amounts cwad by the tenant, such
&5 unpaid rart or for damage to the rentat unit or sseidsntial propery.

RENT AN FEES. The tenant will pay to the landiord In advance on or before the first day of sach month;: '
W flant Y § 44 Zfﬁ - e
Parking Fea(s) 5 ( T~
Other Fea(s) $ = {_ Y specty
TOTAL RENT AN FEES $ LA

Subject o SHus 13, Additionaf Qcoupants, the tenant agrees that for each addftional tenant o chupant not named in clauss 1 or 2 above, the reat wilt increase by
par tnorith, sffective fram the date of his cccupancy. The acceptance by the landiord of any addianal accupant doeg nat otheswise changs thls Agresment ar creats 3 naw

tenafoy.

BECUAITY DEPDSIT AKD PET DAMAGE DEPDSIT.

A Security duposit in advanca in the amount of § ‘ paid on CH_ .

A Fet Damage degosit in the amount of Zopaden A HOU-2014-00034
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Thie landiord agrass :

{a) that the securily depost: and pef damagt degasit must sach pot exceed ong half of tha monthly rent payable for the rental unit,

{hy to keep the security deposfi and pet damage depnsit during the terancy and pay Interast an & in accordance with the Regulation, and,

(e} "o rapay the securfiy deposit and pet damage deposit and Intérest to the tenant within 15 days of the end of the ienancy agreement, uniass the tenaat agress in writing 1o
allow ths landlord to keto an amaunt as payment fer unpald reat or damage, or the fandlord epplies for dispute resalution under the Act winiin 15 days of the end af the
tenancy agreenent to claimn some or alf of the seeurily depasit or pet dasnags daposit The 15 cays pariod starts on the later of the dase the tenangy snds, or the data the
tandiord racelves the tanent's torwarding aderess in writing. .

{d) ¥ the landiord does not comply with {c), tha landlord may not make 2 claim against the security deposit or pst damage depostt, ang rmust pay the tenant dovbie the amount

RRN. th@.sggtgi_ty deposif, pat.famageiaposit, or both, '

fef Tt tendn thay des to 154 the seSlrity deposit and interest as rent omly if the tandlord gives written consent. _

A the end oF the tenancy the landlord may retain from a security deposit or a pet damage depostt any unpaid amourt that a Dispite Resolutlon Qfficer has srdared the tenant to pay 1 the landord,

8. CONDITION INSPECTIENS. In accordence with sections 23 and 35 of the Act and Part 3 of the Reguiation, the landlord and fenant must Inspect thy condition of the reatal unit together
when the tenant is aniitfed fo possassion, when the fenant starts kesping 4 pet durin? the tanancy if a condition Inspection was nat compteted ai the start of the tenancy, and at the énd of
tha tenancy. The landiors snd tenant may agree on 4 diftersat day for the condition Inspection. The right of the tenant or the landiard to claim against a securily depasit or & pet damage
deposit, or toth, for damags to residential property ls extingulshed If thar party does not compiy with saclions 24 and 36 of ths Act. :

8. PAYMENT OF RENT. Rent must bs received by the Jandlard on or hafor tae first calendar day of each month, unless the parties agrea in writing in advance o a different date.

The tenant must pay the rent on fime, unless the tenant is permitied under the Act to deduct from the rent. If the rent is unpald, the landlerd may issus a notice to end a tanancy b the
. tanadl, which may fake sfiect not sarlier than 10 days after the date the tanant raceives the nofice. The kandlord mist give the tanant a receipt for rent paid in Gash.,

Tha landlord must return to the feagirt un or batore the kst day of the tenancy any post-dated cheques for rant that remain In the possession of the iandlacd. If e lanlard does ft have
a ferwarding addrass for the tenant and the fnant has vacated the rental unit without notics to the lzndlard, the landord must forward any post-dated chaques for rant to th tenant whan

tha ienant providss a forwarding address in writing.

10. ARREARS, Lale paymant, returned or non-sufficient furds (N.5.F) chegues are subject to an administrative feg of not mara than $25.00 each, plus the amoxnt of any servics fees charged
_% # financial Institution o the iandlord. Although these fees are payable by the tanant to the langlord, failure to pay the rant on the due daté is @ breach of a material trm of this Agreement,
¢ obligation of the tanant under this Agresmant and by law requires 1na rant to be paid en the date that it i dus. For exampie, an excuse that the tenant does not have the rént money

of will not hava the rent monay until a Jater data is not an accepiable exsusd in (2w,

114, UTILITIES PAYMENT. Utilities thai are ot includad in the rant or ars not paid fo the landlord are the responsibilty of the tenant whe must é‘?ﬁ" for hoak ug and must malotaln current
aymant of the utility account. The discantiruation of utilitg serviee resutting from the tenant's canceltation of falire to malnizln payment of his ulity acooint Is 2 breach of 2 materlal

arm of this Agrasment. The landlord has the rigt to end the tenancy if the tenant falls o corvect the breach within a reasonabie time after recaiving written natice to do so. Any utflitles
charpes to bs gaid to tha tandlord that remain unpald mora than 30 tays after the tenant receives a written demand for paymant will be troated as unpald rant and the landlord mdy issta

a Natica to End Tenancy.

12. RENT HCREASES, Once @ year the landlord may Ingraase the rent for the existing tenant. The landiord may daly increass the rant 12 MORtS after the daie that the existing rent was
astablishad with the tenant or 12 months aher the date of the last degal rent Inrease for the fanant, evon If 1here is a new landiord or & naw tanant by way of zn assigrment, The landlard
must vsa the approved Notice of Rent Ingrease form available fram any Residentiai Tenancy affics or SarviceBG Gentra. The landlord must giva the tengnt 3 whola months notics, in writing,
of & rent increase. For exampls, if tha rant is due on the Tt of ha muntk and the tenant &8 given potics any time in Januarﬁ, iicluding January 1st, there must be 3 whols months befors
the Increase begin. in this example, the maaihs are Fabruary, March and Anril, so the increase would begin oa May st The landlard may Increase the rent onjy in the amount set out by
the Regulation, if ihs fenant thinks the rent Incraase is more than 8 allowed by the Requlation, the tenant may falk to the landlord or contaet the Residential Tenaney office for assistance.
Fither the landlore or the tanani may oftain ¢ percentage amount prescrifiad for 2 rent Incraase from the Residential Tenancy office. ‘

The landiord and Jenent may agres i writing fo 4 rent incraase graater than the pe'rcentage amaunt permitted by the Reguiation,

13. ADDITIONAL OCCLPANTS. Mo persan, other than thuss listed in parsgraphs 1 and 2 sbove, may ocqupy the rental ynit. A person not listed in paragra[ah 1 or 2 above who resides in the
rental unit for & period In axcess of fourtesn cumulative days n any calsndar year wili be considerad fo be octupying the rental dnlt contrary to this Agreement and without ri?hz )
permission of the landlorg, This person will be considared a respasser. A fgnant apticipating 2n additional parsan fo occupy the rental unit must promatly Zpply in welting for permission
fram the landlord for such person 1o become an a[tJeprnved cocupant. Faitura to apply and obtain the necessary approval of the landierd in writing is a brazeh of 2 material term of ifis
Agreamen, giving the janclord the tight to end the tenancy after proper notice.,

14, USE OF RENTAL UNIT, The terant and his guests must use e rantal unit for private residential purpases only and nat for any dlsgal, uniawfut, commercial, political, or busiress purposes.
Mo public meetings or assemblles may bz held in the renfal urit, No business tr commercial advertising may bs placed on of at the sental unit ur the residential property. Whan ths landlord
supplies window coverings, the tenant's drapes and curtains may not ba used witheut the landlord's prior writian consant. The tanant will not make or causa any structural siterafion to ba
rtade 10 the remial unit of residential property. Painting, panering, or decorating of the rental unit or resldential property may be done only with the landlocds prior written conssnt and
with landigrd approved coiatrs, Hooks, nails, tagas. or otfier devicas for hanging plerurss or plants, or for affixing anything ta the rantal unit or residentlal property will be of a type approved
by the landlord and used only with the landlare's prior writien consent, The tenant may not Instal a washer, trﬁ/er, dishwasher, or similar equiament without the landlord's prlet written
consent. Any appliznce or squitment supplied by the landlord must not be repaired or removed without ihe landlord's prior writter: 2onsent. . .

15. MOYING. The tenznt's propesty must b8 mayad in or out of the residantial propary through designated deors, at the risk of ths tenant. Ths tenant will be flable for any costs of moving,
including any costs resulting frost injury, or from damaﬁje 10 the tenant's property, the residertial property, or the rental unit. ¥ the tenant requests and the landlard agreas to 8 move %0
a diffarent rental urnit within the residential oroperty, the lendlord may sharge the tenant the greater of $18 or 3% of the rent In the tenant’s current rentaf unit as a cne-time moving fee.

16. ASSIGN R SUSLET. The tanant may assi?n or sublet the rental unit to another parson with the wittier censent of the fandiard. If this tenancy agraement 3 for & fixed length of § months
or mote, 1he landlord must nof uneeasonably withhotd eansent, Under an aosinninent a new tenant must assume & of the righis and obligations under this tepancy agreement, at the same
rent. The landlord st not sharge a fe of recsive a benefft, diractly or indirectly, for giving this sonsent. If a lanclord unreasonably withhotds consent to assign of sublet or charges 3
fee, the tenant may apply for dlspule resoiwion urnder the Act.

17, GONBUET. In ordar to promote the safety, welfare, enjoyment, and comfort of other ocenpants and tananis of the residential properly and the langlord, the tenant or he tenant's guests
must ot disturh, harass, of anrgy angther ozeunant of the residaatial proparty, tha lanclord, ora neighiour, In addition, noise or behaviour, whish in the raasonable opinion of the landlord
riay disturb the eormfort of any oocupant of the residential propsry or oiher Fafsun. must not be rade by the tenant or the tenant's guasts, nor must any naise be fepeated er persistad
after a request to discontinwa such noise or batiavidur has hesn mads by the landlord. The teoant or the tesant's guests nust not causs or alfow Inud convarsation or noige t0 disturb the
quiet enjoyment of ancthar occupant of the residential proparty or other person 2t any time, and in partieular detwaen the hours of 10,00 pam. and 800 a.m,

i any tenant o tenant's guest causes another tenant to vacate his renpl unit because of such s0ise or eiher disturbarce, harassment, ar annayance 0r becauss of ifagal activity by the
;Een%m Kr fgnants g;JEfat, the tgnant muost indamnify and save harmiess the landlord for afl ¢osts, losses, damages, tr expenses caused thareby. The landiord may end the tenaacy purstant
0 the Act as one of fis remedias,

18. PETS. Lnless specificaliy permitted in writing in advance by the landlord, the terant must ot keap or allow on the residential property any animal, ineluding a cog, cat, reptile, or exotic
animal, domestlc or wiid, fur bearing or ciherwise, Wher the tandlorC has given his sérmission in advancy i wrifing, the tenant must ensure that tha nat does naf disturd any parsan in
e residental property or neigitbouring property, and further the st must ensuce that no damage occurs ig ts rental unit or residential progerty as a result of having of keaping the
pat, This I @ material term of this Agreemant. If any dzmaga oceilss caused by the pet, the tenant will he fable for such damage and will compansate the landlord for damages, expsnsss,
agal fees, or any ather reagonabla costs incurred by the landlord, Further, if the landlord gives notics to the tenart to corvect any hreach and ihe tenant fails to comply within & reasonzbie
time, the landlord has & right to end the tenuncy along with making the appropriata elaims against the tenant. Having regard ta the potential noiss fastars, heaith remirements, and mess,
tha tenant will not encourage of faed wiid birds or anlmais at or near ihe residential property.

Any term n this tenancy agregmestt that prohibils or resiricts the size of a pet, or that governs the tenant's ebligations regarding the keeping af @ pet on the residential propenty i subjact
ta the rights and restrictions under the Guids Aniral Act, HOU-2014-00034
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fest‘!f..ﬁiu %3 lyuvgn(a) l‘% :..uél'ngu? ;E%im or é%uEuEiyu;:) EAL.E Lu(;-}ga for daytime visits or overnight accommadation ¢, Jts. if the nuu?uzfg:} ﬂscurqma 1]||2!hﬁ refial ni i
unreasenable, the kendlord may discuss the issue witivthe fanamt and may serve a aotica o end & fenancy, Disputes regarding the notice may ba resoived by appaying for dispute resolution

under the Agt,

20. STORASE. A property of the enant kept en the residential property must be kapt in safe condition in proper storaga araas and is at the tenant's risk for loas, theR, or damaga from any
causa whatsoaver, Hazardoug or dangerus iteme must not be kept ar stored on or in the residential property or reatal unt, 1t 15 a matarial term of this Agreement that tlems siored nsids
the rendal unit must be fimited in type and quantity so as not to present 2 potentlal fire or haaith hazard, or ta impede access 16, egress fram or normal movament within any areg of the

reatal unlt,

Vehicles. Cnly vahicles listed in the denancy aapiication and no ather vehlcles may be parked, hut not stored, on the resicentlal property, The parking arsas ars fo be eecupled by vehicles
which are I apaeating condition, cuerantly ficensed, and insured for on-road eperation. Motor vahicle or afher repairs must not e dong in the kental unit or on the residential property.

Bjicyaclle’s. Bicycias aré to ba storad [ designated areas only. They must nat be kapt, left, or atored on 2 baleany or i & tellway, Thay must ot be movad through a loiby o hellway, of
placed In an elevatar,

LIQYID FILLED ITEMS. Tha tenant must not bringi in to tha rental unif ar o the residentlal propedy any watgibed, squarlyr, or other property that tan be considared to be liguld ffile,d, :
without the landlord's prior written consant. The landlord's consant will be subect to the tenant providing the landiord with writen evidence that the tenant has in placa tanant Hability
Ingurance with a minimum coverags of $1,000,000.

22. WASTE MANAGEMENT, Garbage, waste, boxes, or pagers musi not be placed of aft in fallways, a parking area, drivaway, patic, ot other comiron &rea of the rasidential proparty, except
thoge areas designated for clsposal, All garbaga must be drainsd, tanged or wiapped, and fiad securaly baefora baing piaced i & chute or apovaved rcaptacle, Spillage must be cleaned
up immadiataly by the person rasponsihie. Any large am 1o be disearded, such a3 fumiture, mustnot bs abandoned ar plased in garbage collaction areas, bul must be remaved from the
rasidential proparly by i tenant at tha tenanf's expanse. The tenant muat comply with the residenttal property recycling methods.

23. CARPETS AND WINDOW COVERINGS. Thetenantis responglbla for penodic cisaning of carpets and window coverings provided by the landlord. Wisle professional clzaning js recommended
at all times, if the carpefs and window covarings are new or professionally cleaned-at the start of the tenancy, the tenant wili pay for professionat claaning at the end of the tenancy,

24, FLOORS. Alf gon-carpated fioors must be kept clean and properly cared for by the senant, The tenant wil, withir one manth of the commencemant of this tenancy, carpet all traffic argas
that were praviousty bare floor, ta the landlord's reasonable satisfaction. Any furniture logatad on barg flogr must have oroteclive devices on the base or lags to protect she flaor from -

darags.

25, COMMON AREAS. The tanani must not misuss or damape common azeas of the resldantial property, but st use them prudently and safely and must confarm to all ngtices, rules, or.
regulaions posted an or aboui the residential propsrly cancerring the usa of sommon areas, including restriction of tefr u3e 10 tehants only and restriction an use by ohildren. Alf such
use will e at the sole risk of the tenant or the fenant’s guests.

26. QUTSIBE. Rugs, mops, rags, and dusters must not ba shaken out of windows, doors, o In comman areas of the residential property. Nothing may be trown from or p!aceﬁ on, hing
on, or affived to the Insids or outsids of windows, doors, balconies, or the exiertar parts of the rasidantial praperty. An awning, antenna, satellite dish, cable, or wire must nof ba installed
on the restdertial property. A barbecue must not be nsed on or in the rertal wnit or stored on & balcony without the prior written consant of the laadlord,

27. REPAIRS. Landtord’s Ohligatians: The landlard must provids and-maintain the residenilal property in & reasonable state of decoration and repalr, suitable for acoupation by a tenant, The
landlozd must comply vith heaith, safety, and housing standards required by law, 1f the landlord is required to make a rapair to comply with the above otfigations, the tenant may discuss
it withe e landlord. If the landlard refuses 1 make the repalr, the tenant may appiy for dispute resolution under the Act for the compiation and costs of the repafr

Tenani's Ctligations: The terant must rnalntaln reasonable healh, cleanlingss, and sanitary standards $hroughout the renfal init and the resldentlal properly to whish the tenant has aocess.
The tanant must take the necassary steps to repaly damage to the rasldantial propariy{ caused by the actions or peglect af tha kenant or a pevson peemitted on the sesidential proparty by
that tenant. The tanant is not raspansible for repairs for reasanabia wear and tear to the realdenttal property. i the tenant does not comply with tha above obligetiens within a rdstmabla
time, the landiord may discuss the matter with the t8nant and may apply for dispuis resalution undar the Act for the £ost of repairs, serve a Notica to End Terancy, or both,

The teniat must ensura that the rantal unit is approprately ventilated, exhaust fans are regularly used, and must follow reasonable housekasping practices, to minkmize the presence or
accurmulation of moisture, thes preventing ths oecurrence of mould or mildew. .

Emergancy Repairs: Tha landlord must post and maintain in 2 conspicaus place o the restdantial pronedy, or give to the fenant in writing, the name and teleshoné number of tha
designatat contact person for emergancy rapuirs. | emergancy repairs are requlred, the fenant must make at l2ast two aftempts to telaphone the designated contect lperscm, and then pive
1he landierd reasonaile timg 1o complete the repairs. if the emergency rapairs are siil requiced, the tenant may underizke the rapairs, and ¢laim raimbursemant from the landiord, provided
a statemant of accouint and recelpts ars glven o the landlord, If the andiord doas nal reimburse the tanant as requised, the tenant may dedut the cost from rent. The landlord may take
over completion of 1ha amergency fepaits at any me. Emef%ency Jépalrs must be uroant and nacessary for the heaith and safaty of perschs or preservation or use of the residentiat
property, and are fimited lo repairing major leaks in pines or the roof, damaged or blocked water or sewer pipes or plumbing fistures, the primary haating systert, damagad ar defective
locks that giva acoess to 2 rantal unit? or tha electrical systams. -

28, HAZARDS. The tenant veill immediately notify the fandlord or landlord's contact person i the svert of discovery of a fire, or the escape of water, gas of uiher substanca starting from the
refwal unit or elsawders or the residential proparty. In addition, the tenant witl immediately wam any other oecuparts on the residential praperly threatened by sush hazard,

29, LIABILITY AND INSURANCE, The ienant agress to ¢arey suifficlent insurance to cover his proparty against loss ar damapa from any eause and fer third party liability. The tenant agrees
-~ that tha landiord will nat be respansible for any loss or damage to the terant’s property. The tenantwill be respensitls for any claim, expense, or damage resulting from the tanant's fallure
to comply with any tarm of this Agresmant and th{f; rasponsibility wll survive the ending of this Agrogment. -

The tarant will not do, o permit 16 he done, anything that may void the landlord’s insurancs covaring He residential ?rogerty of rental uAlt, o that [nay caus"t'he landlord's insurance
pramiums fo ba incraased. Uniess the landlord is in breach of a lawtul duty, the tenant rsleases the landlord from any lability in connection with the use by the terant or tenant’s guesis
of the renial unit or the resédential property. ,

30. LOCKS. Tha landiord must not chiange focks or other means of acoess to the residential property unless the landlord provides each tenant with new keys or other means of access to the
recidsrdial property. The landlord must not change locks or ather means of access Yo 4 rental Unlt unless the tenant dprees and i given new keys. The fenant must not change locks or
other means of ccess fo common areas of the residential property, unless the landird agreas In wrlting to the change, or to his rental unit, uniass the Iandlord agrees in writiig to, or a
Dispute Regolubion dificer has oritered, the change.,

The door to the fenant's rental unif must be kept closer] and In the tenany's ahasnce losked. Subjact to the Act no lock or security device, SUch 45 & door chain or alasm system, may be
installed or changed or ahterad, and exira keys must not be made for any loek on the rasldentlal property or rental uakt, excapt with the prior written consent of the Jandlord. The sntry to
any part of the rasidential property ar rental unit by unavthorized possession of a key or atherwise by any person % & bredch of a material term of this Agraement, The ténant will ba
responsible for any cost Incurred to regaln srtrance to the residential praparty or rental unit inciuding any damage and all necessary repairs, in tha event the ienant logks himseif dut of
the residential property or rental uniz.

ENTRY OF RENTAL UNIT BY THE LANDLORD, For the duration of ihis tenancy agreement, the ramal unit is the tenant's home and the tanant is entitied to quiet enjoyment, reascnable
privacy, freegom from unrezsonabie disturbancs, and excliusive uss of tha rental unit. Tne {andlord may entsr the rental unit only if one of the iofowing applies:

(@ at least 24 hours and not sore than 30 days bafore the entry, the landiard glves the tenant a wiitten netica which slates the purpose for entering, which must be reasonabls, and
the date and the time of the eniry, which must be betwesn 8 a.m. and 9 p.m. unless the tenant agraes atherwise;

(b}  ihere is an erergency and the sntry I3 necessery {0 pratact Iife or properly;

(e} thetenant gives the Jandlord parmission to enter & the time of antey or nof more than 30 days befare the entry,;

(d)  the ienant hag-abandoned the rental unit;

() thelandiord hias an order of 2 Dispute Resolution Officer or court saying the landlord may enler the rental unit;

{fy  tha landhord fs providing housakaeping or refated servicas and the antry is for that purpase and at 2 rezsonable tima,

The landlord may inspect the rantal unit monthly in accorgance with (g) above. HOU-2014-00034
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¥ & tandiord eriters or is Iikely to enter Yha rantal it Hlegalty, the fenant may apply Tor dispute resclution under the Act to char:gka tha locks, keﬁs, gr othar means of aetess to the
rantal unit and profibit the tandlerd from etfzining entry into the rental unit, At the end of the tenancy th tenant nust give the key to the rental unit to the lzndlord, .

2. ENDING THE TENANEY. Tha tenamt may end & snanthiy, weekly, or omér.g:eriudic tenancy t}{y gLving the langlord at least one month's writtan notice. A noiics given the tay befors tha ant
is dus in a given monih ends th tenancy ak the end of the following month. For example, If the tensnt wants to move at the end of May, the Boant must make surs the lasdiord receives

written notice on or tefare April 30th, ) _ .
Thiz notice must be In wiiting and must Include the address of the rental unit, Inclede the data the tenancy Is o end, be signed and dated by the tepasit, and Include the specifie grounts

jor ending the tenancy, If the tenaat i3 ending 3 tenancy because the landlord has breached a material tarm of the fanancy, ‘
1f ihis is a fixed tarm tenancy and the agreemant does not requirs the ienant to vacate at the end of ths fenancy, the agreemsnt is renswad as & monthly tenaacy on the same terms until

tha anant givas notice to end a tenancy as required under the Act, )
The landlofd may end the tenancy only for he reasons and only in the manner set out In the Act and the landlord must usa the ayproved notice to end a tenancy form available from the

Residentlal Tenancy office, . )

The andlord and tefiant may mutually agres in writlng 1o end thig tanandy adrsement at any tima, .

The terant must vacata the residentlat property by 1:00 p.m. on the day the tenancy ends, undess the landlord and tenant vtharwise agree.

TMant undesstands and agrees that the rental ynlt may he shovwn to potential purchasars or enants in accardance with the Aot The tenant agrees fo fully soapetata in the interest of incoming
tenants.

33, QVERHUOLDING. If the tenant remains in pnssassion of the rental untt after the last day of the tarm as set cut in this Agrsement, or aftar any other lawiul end of the fanancy, the landiosd
may eaim for damages against ihe tenant and the tenznt will be liable for damagas suffered by the landiord, The landlord may appiy for an Ordsr of Possassion or a similar order from a
court or  Dispute Resolution Officar and whan such an order has bean obtained, eviction by & balliff may fattaw. [n agdition the landlord and the incotning tenant have a civil right of acden
againgt the tenant es a result of the tenant's fallure to legve the rantal unit &s required by law.

34, APPLIGATION OF THE REMIDENTIAL TENANDY ACT. The tarms of this tanancy agreement and any changes ar addlitions ta the terms may 1ot contradict or chiangg ady right o obligation
undsr the At or & Tegulation mads undar the Act, or any standard term. If & trm of this tenancy agreement does contraglet ar change stich  right, obifigation, of standard term, the tarm

af the tenancy agreement is void, Any change or addition o this fenanty agraement raust de agreed to i writing and initiakied by Both the landiord and the tenant, if a change 14 cot agreed
to In waiting, Is net Initialled by both e landlord and the tenant ot Is unconselonable, it is not anforceable, Tha raquiramant fer agieamant te change this tenarcy Agraement dods nat

apply to a rentincreasa giver In ancordance with the Act, a withdrawal of, or a rasiriction on, a servics oF feeility in accordance with the Act, or a term in raspact of which a landiord er
tenant has obtained a Dispute Resolution Officer's ordar that the agraement of the cther is Aot reguired, .

35, kANELﬂBE TO GIVE TENANCY AGREEMENT T TENANT, The landiord musi give the tenant a copy of this Agreemant promptly, and In any event within 21 days of antaring into this
qreamen

38. DISPUTE RESOLUTION. Either the tenant or the tandlord has the #ight to apply for disputa resalugion, a$ provided undsr the Act.
37, SERVIGE OF NOTIGES. The tengnt must accept any notlce, order, process o decumant requirsd or parmited to be givan, whan served in accordanca with tha Act

38, FORM K, NOTICE OF TENANT'S RESPONSIBILITIES. Where the rental unit 5 a shata lof, the tenant agrees 1o complate and sign Form K, Nottce of Tanant's Responstilities, prior to
possasslon and will at all fimes durlng this tenangy somply with the provislions of the Strata Property Act s it affacts hEm as a tenant and oceupler of the strata lot. The tenamt agrees i
ablde by he provisions of the tylaws and the rules and raguiations of the Strata Gorparation as adopted from tims to fime. :

39, CONTRAGTLIAL, If mare than one tenani slang this Agregrsient, each tenant's obligations are [aint and sevaral. i more than org [andiord sians this Agreemant, each landiord's thiigations
are joint and several. A braach of this Agreemsant by the terant may giva the landlord tha sight to end the tanancy in accordancs with the Act and thus reqaii vacant possession of the rantal
unit. Thia singular af any word includes the phural, end vice versa, The use of any term is generally applicable 1o anv gender and, whers applisable, fo a cerpesation. The ward ‘landierd®
inciades the owner of the residential property and ks authorizad agemt.

4D, PERSONAL ENFORMATION. The landlord agreas not to use or disclose any of the tenant’s personal infarmation contained in this Agreemant without the tenant's prior written parmission,
unlass tha Personal Information Protaction Act permits stch usa of disclosurs, :

41, AGENT NOT A STAKEHOLDER. The tenart agrees that if thy person signing this Agreement as or on behalt of the lanciord is an agant for the owner of the residantial property, and such
agent raceivas any monsy in connestion with the tenancy, the 2gant is not & stakehalder, and the adent may relgase the money to te ownar,

42, MSCLOSURE, Tha tenant sekmowledgas and agraes that the landlord or fandioed's agent is not representing or asting on bshalf of th tanant in this Agreement,
% L]

43. SMOKING. The tenant agraes to the follawing material torm regarding smoking:

{3 No smoking of any combustibie material is permitted on the residential propenty, Including%'rmm_me rentat unit.

] Smoking of tobacco products only is fimited to within the restal unkt.

moking@ihamu praduats only is imited to the arga described as _ 25 4

49, OTHER, NA &T— (4 T8 REVALS 20 ; Z_27on F A

1) Dotz Ao it [T At é’@zzﬁ %@m@m o
Eyfwfﬁr)f”/{)ﬂr/ /95—- -w/; [y ey

4 i - @qa_d[orﬂ’s Tapant's

. firitials Initials

THE PAATIES, INTENDING T0 BE LEGALLY BOUND, AGREE T THE TERMS AND CONDITIONS OF THIS ABREEMENT, THE TENANT HERERY ACKNOWLEDGES HAVNG READ AND REGEIVED
A DUPLICATE CORY 0F THIS AGREEMENT. ' ’

ezl Landlord's Tenant's
PE~T" |nitials Initials

Dated 2t ﬁg&%@@ B8, this __ L4 727 oy e STV 7 N 1

Agreed and slgned by aach adult TENANT .22 .
e ~

Agreed and signed by LANDLORD W

Landiord Contact Phona Number .22 ', " Landlard Contaet Fax Number

The tenant provides fax number as an address for sarvice undsr this Agresment.

Tenant's s-mak Address

Tanant's comact in case of arnargancy: Mame Pharede. {_ ) HOU-2014-00034
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s Government Agent
i . f Ministry of Citizens’ Services
cormis | ServiceBC and Open Governmert
| www.servicebe.gov.be.ca
ServieeBC | To:  'RESTDENTIAL TENANCY BRANCH

Government Agent :
Phong; 604.795-8415 Dam thl\ %@\,7:)

Fax: 604-795-8408

Fax: 604-705-8627 '
e SO PAGES (INCL. COVER): | %

1-45467 Yale Ra W

Chilliwack, BC _ ' —
CLIENT NAME: \——QV\% Erye FDeise s

V2R 3Z8

From the 'fi‘???k of: FAX NO; (check of):
Eoﬁﬁ 8463 RXNEW APPLICATION - 1-866-823-1026
1 e . 1 REVIEW/CORRECTION/CLARIFICATION -
Guesen 1-866-341-1048 |
g SM » - O DIRECT REQUEST - 1-866-341-7536
(G0ay795.8413 1 AMENDED APPLICATION - 1-866-341-1048
[T Ronda 0 PACKAGE(S) NOT CLAIMED - 1-866-341-1048
(604)795-8471 [ OTHER (SPECIFY BELOW) - 1-866-341-1048
'] Dore " | (EVIDENCE - must be faxed to : 1.866-341-1269 with evidence cover page)
(40%y795-8465 Special Instrucﬁoﬁs:

/EiKeﬂie ' '
(604)795-8446
[ Diana
(604)795-8218
[ Ren
(504)793-8406
[] Pinder

(604)795-8415

1 Deonna
(604)793-8463

Disclaimes; This facsimile ie confidenal It it intended only for the use of the person 1o whom it addressed. Any disteiburion
o othes e by anyone else is striclly prohibited. 1€ you have zeceived this facaimile in e2s0z, plesse wlaphens ve lmmedisrely
snd destroy 21l avachments tecefved with this erensreiizion, Your co-operation is greasly appreciated

HOU-2014-00034
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Province of British Columbia
Ministry of Housing & Social Development
Office of Housing and Construction Standards

RESIDENTIAL TENANCY BRANCH
400 - 5021 Kingsway, BURNABY BC V5H 4A5
PHONE: 1 (800) 665-8779
TO:  Government Agent at: CHILLIWACK
File Number: 803412

For the Applicant: LONA ENTERPRISES LTD.

1. Please give the client the original Application for Dispute Resolution to make
changes:
2. REMOVE ET CODE FROM APPLICATION

Notice of Hearing Documents to he served no later than: FEBRUARY 1, 2013

Please refax RTB only the corrected pages of the application so that we may update the
file on the computer.

2. Assemble one document package for the Applicant and one for EACH Respondent,

3. Include in each package a copy of the attached:
- Notice of a Dispute Resolution Hearing letter; and
- Application for Dispute Resolution (2 pages) plus any other related
documentation IE:. Schedule of Parties, additional application page etc.

4, Attach the “The Dispute Resolution Process” (Fact Sheet RTO:114 - 4 pages) to each document
package prepared.

5. When assembling the Hearing Package place the Notice of Hearing Letter on top, followed by the
Application for Dispute Resolution, any additional pages, and the "Dispute Resclution Process”
Fact Sheet.

Please do not include the filing fee waiver and proof of income in any of the packages.

6. Give originals back to client and ensure that you have faxed payment confirmation to the RTB.

7. If there is any additional evidence, please fax a copy to 1-866-341-1269 quoting file number.

Pickup Date: JANUARY 29, 2013 Fee Due:

NOTE: ADDED INSTRUCTIONS FOR G.A. (SEE #1)

Date: January 29 2013 Number of Pages including this one: 2

Operator Sending: mike

This message is intended only for the use of the individual named above and may contain

information that is privileged or confidential. If you are not the intended recipient, please
notify sender immediately by telephone,

HOU-2014-00034
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ﬁBRl*l 185H
) COLUMBIA
January 29, 2013

RESPONDENT: APPLICANT:

LONA ENTERPRISES LTD

<22 THOMAS WILLIAM DENHAM ALLEN

NOTICE OF A DISPUTE RESOLUTION HEARING

Concerning premises at; s.22 ABBOTSFORD BC

File No. 803412

A date has been set for a hearing to resclve the dispute described in the attached Application form. This hearing will be
conducted by TELEPHONE CONFERENCE CALL. Please use one of the following phone numbers and passcode below
to join the Telephone Conference Call.

DATE AND TIME OF HEARING: Friday, February 22, 2013 at 01:30 PM

{Pacific Time)

Phone Number

- Vancouver area:

- All other locations: s.17 {toll free call)
Access Code:

INSTRUCTIONS:
1. At the scheduled start time, call one of the numbers available:

Vancouver s.17 CR, for all other areas, s.17

NOTE: Calling in prior to your scheduled start time may result in you not successfully entering your hearing.

Press *0 to reach an operator if you encounter a problem joining the conference call or anytime during the
call.

Now, follow the prompts:

oM

When asked, key in your access code: it is shown above.
When asked, say your FULL NAME, then press #.
You have now joined the conference call, and will hear music while others join the call.

GENERAL iNFORMATION about your responsibility and the hearing

1.

Evidence 1o support your position is important and must be given io the other party and to the Residential
Tenancy Branch before the hearing. Instructions for evidence processing are included in this package.
Deadlines are critical.

Residential Tenancy Branch Rules of Procedure apply to the proceedings: For details, contact the RTB
or a Service BC Office or check online at <h#p://www.rto.gov.bc.caf>,

You {or your agent) must participate in the hearing at the time and date assigned.

The hearing will continue without you if you or your representative is not in attendance.

A final and binding decision will be issued once the hearing is concluded.

RESIDENTIAL TENANCY BRANCH

Attachments: Originating Application

RTB Fact Sheets containing important information for you

Office of Housing and Construction Standards

Residential Tenancy Branch Mailing Address: Telephone: 604 660-1020
400 - 5021 Kingsway Toll Free: 1 800 665-877%
Burnaby, BC VBH 4A5 Facsimile: 604 660-2363

HOU-2014-00034
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. BRITISH
) COLUMBIA

January 29, 2013

RESPONDENT: APPLICANT:

LONA ENTERPRISES LTD

<22 THOMAS WILLIAM DENHAM ALLEN

NOTICE OF A DISPUTE RESCLUTION HEARING

Concerning premises at: .22 ABBOTSFORD BC
File No. 803412

A date has been set for a hearing to resolve the dispute described in the attached Application form. This hearing will be
conducted by TELEPHONE CONFERENCE CALL. Please use one of the following phone numbers and passcode below
to join the Telephone Conference Call.

DATE AND TIME OF HEARING: Friday, February 22, 2013 at 01:30 PM
{Pacific Time,

Phone Number

- Vancouver area:

- All other locations: s.17 (toll free call)

Access Code:

INSTRUCTIONS:
1. At the scheduled start time, call one of the numbers available;
Vancouver s.17 OR, for all other areas, s.17

NOTE: Calling in prior fo your scheduled start time may result in you not successfully entering your hearing.
Press *0 to reach an operator if you encounter a probtem joining the conference call or anytime during the
call.

Now, follow the prompts:
2. When asked, key in your access code: It is shown above.
3. When asked, say your FULL NAME, then press #.
4. You have now joined the conference call, and will hear music while others join the call.

GENERAL INFORMATION about your responsibility and the hearing
1. Evidence to support your position is important and must be given to the other party and to the Residential
Tenancy Branch before the hearing. Instructions for evidence processing are included in this package.
Deadlines are critical.
2. Residential Tenancy Branch Rules of Procedure apply to the proceedings: For details, contact the RTB
or a Service BC Office or check online at <http:/Awww rto.gov.be.cal>,
You (or your agent} must participate in the hearing at the time and date assigned.
The hearing will continue without you if you or your representative is not in attendance.
A final and binding decision will be issued once the hearing is concluded.

ahw

RESIDENTIAL TENANCY BRANCH

Attachments: Originating Application
RTB Fact Sheets containing imporiant information for you

Office of Housing and Construction Standards

Residential Tenancy Branch Mailing Address: Telephone: 504 660-1020
400 - 5021 Kingsway Toll Free: 1800 665-8779
Burnaby, BC V5H 4A5 Facsimile: 604 660-2363

HOU-2014-00034
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Jan 28 2013 1AM SERVIL. B.C.

AT

= Noh794 P4

|
“Y
dottiis | ServiceBC

U0YERNMENT ABENTS REVENLE MANAGEMENT SYSTEM
TRANSACTECN RECEIPT H3T# RI07884738

00614 CHILLIWACK gC40404
JANUARY 28, 2013 TRANSAGTION ID: 1000136
DUPLICATE RECEIFT

ITEM PRICE QUANT AMGUN

0.0 1 Y 3 o i i A s B

0641 RTE G4 DR FEE

RTA FILING 50.00 1 80,00
FILE NUMBER 803412

DOE: CLIENT NAME LONA ENTERPRISES LTD

SUBYOTAL 50.00
HST CHARGED ON 0.00 0.00
TRANSACTICN TOTAL 50.00

DEBIT CARD 50,00

TOTAL PAYMENT §0.00

CHANGE .00

For more informstion vieit our web site at
YW, SERVICEBG,GOV.BC.CA ar call Enguiry BC
at 1-BO0-663-T867.

necest to government services mode engy

HOU-2014-00034
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}W‘UW
L//"W/ Landlord’s Application for Dispute Resolution

For RTB use only: File # $7 24 ) p-

This application is being made under the Manufactured Home Park Tenancy Act
/| This application is being made under the Residential Tenancy Act

Landlord(s) (Applicant(s): The person asking for dispute resolution)
If additional snace is reguired to list ail parties, use and attach “Schedule of Parties”, form #RTB-26.

Lona Enterprises Lid.
Last name or the full lagal business name First and middle names

Last name {if more than one landlord, also use form #RTB-26) First and middle names
Applicant Address (address for service of documents or notices — where material will be given personally, left for, faxed, or mailed)
522 Surrey B.C. s.22
Unit/site # __ Street # and strestname ________ City __Province____Postal Code
s.22

Paytime fahcne number — Other phone number Fax number for docurnent service

Yes, a Schedule of Parties (#RTB-26) is being used to add more Applicants to this application and it is attached.
Yes, the Mailing Address is different from the Applicant Address, and it |s attached.

Dispute Address (address of the rental unit or manufactured home site)

$.22 White Rock BC ‘ 5.22
Unit/site # Street # and street hame City Province Postal Code
‘E‘enant(s) {Respondent(s}: The other party to the dispute)
LIf additional space is required to list all parties, use and attach _ Schedule of Parties”, form #RTB-26.
s.22
Last name F:rst and middle names
L
Last name First and middie names
Respondent Address (address for service of documents or notices — where material will be given personally, left for, faxed, or mailed)
s.22 Langley B.C. sz
' Unit/site # ] Street # and street name . City Province ! Postal Code
5.22
Daytime phone number QOther pﬁone nurmber Fax number for document service

Yes, a Schedule of Parties (#RTB-26) is being used to add more Respondents to this application and it is attached.
Yes, the Mailing Address is different from the Respondent Address, and it is attached.

TO FILE THIS APPLICATION; [ Y—E}TELT
1. On this page, fill in the information boxes. RESDEN AL TERA ;‘C ¢
2. On page 2, check the boxes that apply to your request, provide details and sign at the hottom. BU*“U-' B
3. Submit your application in-person at: .
o RTB Bumaby: 400 - 5021 Kingsway cop {2 1013

+ RTB Victorla: Suite 101 - 3350 Douglas Street  « Any Service BC-Government Agents Office
« Applications may alkso be submitted onfine at www.rto.gov.bc.ca.
-« Do not give a copy of your Application to the Respondent(s) until the Residentiat Tenancy Branch accepts
it and you have paid the application fee or obtained a fee walver,

Residential Tenancy Branch Office of Housing and Construction Standards

Lower Maintand: 604-680-1020 Victoria: 250-387-1602 Elsewhere in BC: 1-800-665-8779
Wabsite: www Ito gov.be.ca

BRITISH

#RTB-12-L (2011/03) COILUNDBIA

T B 00 oo bondhy
HOU-2014-00034
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Landlord’s Application for Dispute Resolution
) Page 2
For RTB use only: File # (P / ZC/’/\,}V

Nature of the Dispute

Ending tenancy, and seeking an Order of Possession:
Notice to End Tenancy

When the dispute involves a Notice to End Tenancy, the Notice to End Tenancy must be given to the tenant
before applying for Dispute Resolution and the Notice to End Tenancy must be submitted to the Residential
Tenancy Branch,

Date the Notice to End Tenancy referred to in this Application was served:
How was it served?
Reason for ending tenancy:

| | Employment with landlord has ended ... s OPE
(_:9;34, B The tenant has not paid rent or UEIHHES «...eviciinncmn OPR
o | | The landlord wants the unit or property for another Use ... OPL
The tandiord has cause, as described in the Act, regulation (state section in the ‘Details of the
| _| Dispute” box below)}, or tenancy agreement {(provide @ COPY) ..ioiciiiiiiniini e OPC
. The tenant does not qualify for subsidized hOUSING ... OPG
) _gf % The tenant has breached an agreement with the landlord {provide a copy of agreement) ............. OPB
Monetary Order:
| | For damage to the unit, Site or Property ... e MND
V| For unpaid rent or ULHHES .vviiiiier i MNR
v | To keep all or part of pet damage deposit or security 4eposit .......cvvivvir i MNSD
| _| For money owed or compensation for damage or loss under the Adt, regulation or tenancy agreement ... MNDC
The request for a Monetary Order is for the following amount: i i
Provideqa detailed calculation ?tc the amount in the ‘Details ofgthe Dispute’ box below. $ €6éf;
Other =

Details of the Dispute

In two or three sentences, describe the issue. Include any dates, times, people or other information that says who,
what, where and when the issue arose or the event occurred. When you are asking for a Monetary Order, include a
detailed calculation. Attach a separate sheet if necessary. Any additional sheets must be signed.

As a favor to tenant | permitted her to move in rent free 2 days prior to Lease Start Date. Bathroom was finished Reno except for vanity
mirror and vanity cabinet doors. | advised tenant that it would be completed affer the long week end. She took the keys and agreed fo
Sept. 3, 2013 as move-in inspection date. We parted. She came back with friend the next day and said she wanied her rent cheque
back and that she was not moving in. | asked for the keys and she refused to give them too me. Later she put the keys in my door slot.
Tenant failed to obigin keys on Lease start date and failed to appear for Move- In Inspection. Tenar;; put,\a stop cheque on the rent.
jn,/ﬂ/)—q g(/j{'.{; ._5-4/.’;/; vaL 2l (/CZOT'M. el xLT r £o"£ T & dF ?:k

,@M oy dé’-\f_ga(,ufﬁ Afapin e vt popama Mgl & LT Bk 79

/A{w }w'r-fz /?anv{ ._,/w? tﬂ——" L8 g /6‘61&!?. il{’a*/ A«Zﬁ?” /UJ/A&E (7),)3'4&:/}

Signature: (__)?W/i: ){ Cl (_{,z/(_ﬂ/é/*ﬁfv Date: ,45}@54/% =y 2D

Print name: ,ﬁeﬁe F&E—H"Mg ;;’j(:f\e v

The personal information recorded on this form is collected under the authority of 5. 59 Residential Tenancy Act and 5. 52 Manufactured Home

Park Tenancy Act for the purpose of administering the Acts. The information may be disclosed to the public in accordance with the

Freedom of Information and Protection of Privacy Act. Questions about the collection of this Information may be directed to an Information Officer:
Lowar Mainland 604-660-1020  Victoria 250-387-1602 Elsewhere in B.C. 1-800-665-8779

HOU-2014-00034
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Residential Tenancy Lease Agreement between

Lona Enterprises Ltd. and Tenant: s.22
Rental Unit: | $.22

Start Date: September 1, 2013

Fixed term ending: August 31, 2013

Telephone follow up: Monday September 2, Wednesday 4, Friday 6, 2013. the tenant
did not answer or respond to my messages.

J s.22 had been recommended to me by a former tenant s.22

¢ On August 14, 2013 .22 came to view apartment s22 She complimented
me on how clean the building was and that she would feel safe here because  s.22
recommended the building and me as Manager, and the upkeep of the building was
very good. She said that she had a bad experience with her last landiord who did not
keep the building clean. She said that she had been living with friends and going from
friend to friend for quite a while and they were urging her to find her own place.

® s.22 viewed the apartment while the bathroom was being upgraded. It
included a new bath tub and fixture installation, vanity and fixtures, mirror, lights,
medicine cabinet, and paint

o s.22 wanted to lease the apartment. The tenant was happy that she woulid be
on her own because it was hard living with friends who were getting tired of her
company. She said the man who recommended her to this building, 522
lived at s22 hefore and he said that | managed the building well and it was kept
clean. She said she agreed that the building was well kept and that she felt safe near
my office apartment. She also viewed the apartment next to this one and like it as well.

e Tenant called me on August 27 and asked if she could start sleeping overnight in the
apartment. | told her that wouldn't be possible because the bathroom was not finished.
She pleaded with me because she wanted to leave her friends. Finally | gave in and
said she could stay August 30 and 31 rent free.

e August 30, Friday. It was the end of the day and the carpenter had gone home for the
tong week-end. | taking 5.22 through the apartment starting with the kitchen. {
said it all looks lovely with the new paint and new ceramic floor tiles. The counters
were fairly new and in excellent condition. The living room, bedroom, and bathroom
had just been painted a few weeks ago. There was a new bathtub and fixtures, and the
vanity sink had new fixtures and medicine cabinet all in white and quite impressive.

+ | told her that the doors on the vanity and the mirror were ready to install after the long
week-end. She was not very happy that the mirror was not on the cabinet. She said |
am a lady and you don’t know what | look like when 1 wake up in the morning. | need a
mirror to put on my make- up. | said it is inconvenient having to use a smaller mirror for
a short while. Anyway we reserved a Move-in inspection date for the 3" of September
and she took the keys and left.

¢ The fly in the ointment came on Saturday the 31%when she brought her male friend
s.22 to heip her bring her things in. It was after that that that she found me
in the laundry room on my day off and started to make a scene in front of the tenants.

HOU-2014-00034
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The drapes were cleaned by the last tenant and rehung, and the carpet shampooed
and windows washed clean, The patic was clean.

She said the apartment was dirty and that the doors in the bathroom vanity and mirror
were not installed. | said that we talked about that already yesterday and that it would
be compieted next week after the long week end. She said she wanted her money
back. 1 told her she had to pay the rent according to her iease. She walked out to her
car.

A few minutes later | followed her to her car. Her male companion s.22 was
sitting in the driver’'s seat with 5.22 beside him. | said to s.22 that i
wanted the keys back until she moves in on the first of September. She said she
wouldn't move in because it's too dirty.

| asked her what was dirty in the apartment and she couldn’t answer. Again | asked
her what was the trouble with the apartment and she said “The carpets are dirty”. 1|
told her that the carpets had been shampooed when the last tenant left and they are
clean now and they will not be shampooed again because that is unreasonable. They
were just shampooed professionaily last December and no one has lived in the
apartment since and they are clean. She said “Well I'm a lady and couldn’t live in a
filthy apariment like that. She said that was unacceptable and wanted her rent cheque
back she wouldn’t be staying there and she would not give me the keys until she got
the cheque. Her male friend, s22 told me to just give her the rent cheque and she’'ll
give you the keys. 1 said there is no negotiating here, you must return the keys. 1told
her that | was doing her a favor by letting her move in early. | said “ | don't know why
we are having this conversation as Move in inspection isn’t until September 3, 2013".
Then 1 walked away.

Later that day, August 30", | found that the keys had been put in my mail slot.

On September 10", | received bank notification that 5.22 had put a stop
payment on her rent cheque.

On September 10™ | received her Breach letter.

On September 10™ Fed Ex left notification for a parcel pick up for .22
5.22 her friend. He is not on the lease.
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September 7, 2013

Ms Fairweather,

Please consider this a monetary order for return of damage depositon sz

For the following reasons [ will not be renting the unit. At the time of the suite
inspection appointment that you did not fulfill. the unit was still under
construction, new fixtures, that were promised for the unit were old, damaged
and dirty, carpets stained and not clean, numerous areas including kitchen sink
scarred from construction, general uncleanliness of the whole unit.

Also due the general unprofessional attitude and anger issues of the caretaker |
have no intentions living in a building where [ don’ t feel safe.

All of which mentioned above have been witnessed, recorded and photographed.

Please return damage in full in C/0O $.22 to the following
address.

s.22

HOU-2014-00034
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' OPEN BOOKLET BEFORE COMPLE™NG - SIGN - SEPARATE DOCUMENT BY ~"ARING THE TOP PERFORATION
THIS ISAFOURPA  AGREEMENT - PLEASE READ ALL FOUR PAGES be.FORE SIGNING.

This Agreement Form is for the exclusive use of members of the Rentai Owners and Managers Society of BC. Any unauthorized reproduction or use is prohibited.

s.22

AGREEMENT. The parties to this Residential Tenancy Agreement (from now on referred to as, “this Agreement’) agres to ba legaly bound by and comply with the terms of this Agreement,
The parties understand that wherg in this Agreement the words, “the Act," are used, they refer to the Residential Tenancy Aet, SBC 2002, ¢.78, as amended, and Regutation made from

time to time.

BETWEEN: Landiord £V T 5/?7’ s [
Address s.22 &u—-ra./ @C $.22

- PROVINCE ~ POSTAL CODE
S.
AND  Tenant(s)
CORRECT LEGAL HAMES LAST HAME FIRST KAME T WIDDLE NAME 1AST NAME £IRST KAME MHODLE HAME
Tenant(s)
CORRECT LEGAL NAMES LAST NAME FIRST HAME WDDLE NAME LAST NAME FIRST HAME MIDOLE HAME
CORRECT LEGAL NAMES of all ADULT persons (age 19 or older) other than tenant(s} to occupy the rental unit.
—.____‘__-__‘_-__'__,,._.n-—-"
LAST HAME FIRST NAME MIDBLE RAME LAST RAME FIRST NAME MIDDLE NAKE
CORRECT LEGAL NAMES of all MINOR PERSONS (undar age 19, including infants) to occupy the rental unit and their ages.
M
LAST HAME FIRST NAME AGE LAST NAME FIRST HAME AGE
RENTAL UNIT TO BE RENTEB.
Suite No. S22 __ Building name _ $.22 Building Addres $.22

No furnishings, equipment, facilities, services, or ulilities will be provided by the landiord and included in the yent EXCEPT those checked below, which the tenant agrees are in good
condition and which the tenant and his quesis will use carefully. See Clause 11, Utilities Payment.

Laundry Facifities:  Washer in rental unit [ Dryer in restat umit [ Washer and Dryer in Common Area (pay machings — additional fee) s:j/

Appliances: Fridge ™ Stove = Dishwasher  [J Garburetor O
Cablevision * W Heat & Water supply * il Carpets & Garbage Coffestion* [
Window Coverings B’/ Biectriciiy O Sewage Disposal ©  [J Furniture (I Natural or Propane gas [
Parking; See Clause 6, Rent | Hot Water * ird Other Facility or Serviga* - o}

The landlord must not take away or make the tenant pay exira for a service or facifity that is atready included in the rent, unless a reduction is made under section 27 (2) of the Act.
* Upon 30 days written notice, the landiord may shange or remove any of these sgrvices, if the method by which they are supplied to the landford charnes.

RENTAL PERIOD AND TERMS OF TENANCY. f‘
Check The tenancy created by this Agreement STARTS ON / 0 L2
AorB (] A. and continues on a month to month basis untit cance{ed in accerdance with4he Act,

B2 B.and is for a fived term ending on the =5/ day of 224—(’ 2044
Check IF YGU CHOOSE B, CHECKC OR O
CorD A’ ©. At the end of this time the tenancy will continug on a manth to month basis, or another fixed fength of time, uniess the tenant gives written notice to end the tenancy

at teast one clear month befora the end of the term .
(] D. At the end of this time the tenancy is ended and the tepant must vacate the rental unit o . é f 4
1F YOU CHOOSE D BOTH THE LANDEORD AND TENANT MUST INITIAL HERE LANDLORD'S HITIALS TENANTS INITIALS

LIQUIDATED DAMAGES. i the tanant ends the fixed term tenancy, or is in breach of the Residential Tenancy Act or a rmaterial term of this Agreement that causes the landiord 1o end the
tenancy before the end of the term as set out in B above, or any subsequent fixed tarm, the tenant will pay to the landlord the sum of § ﬁ‘ as liguidated damages and not as
a penalty. Liquidated damages are an agreed pre-estimate of the landlord’s costs of re-renting the rental unit and must be paid in addition te any other amounts owed by the tanan?, such
as unpaid rent or for damage to the rental unit or residential property.

RENT AND FEES. The tenant will pay to the landlord in advance on or before the first day of each month;

Rent 3 2 w.

Parking Fee(s) g - { ) Seeciy
Other Fee(s} 5 - ( ) Specity
TOTAL RENT AND FEES s Qop, —=

Subject to clause 13, Addiional Occupants, the tenant agrees that for each additional tenant of occupant not named in clause ¥ or 2 abave, the rent wilt increase by
M per month, effective from the date of his occupancy. The acceptance by the landiord of any additionat cccupant does not otherwise change this Agreement oy create a new

tenancy.

o ’d 4 / W/
SECURITY DEPOSIT AND PET DAMAGE DEPOSIT. L}_uu
A Security depoesit in advance in the amount of $ e, —7 _ padon A;M WV

g
A Pet Damage deposit in the amount of ] aid on 20—
ge cep 5 p "-’* HOU-2014-00034
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10.

"

12.

15.

18.

7.

19,

The landlord agrees — pE et Gt

{a) that the security deposit and pat damage sit raust each not exceed one half of the monthly rent payab.  the rental usit.

{b) 1o keep the security deposit and pet damage deposit during the tenancy and pay interest on it in accordance with the Regulation, and,

{c) to repay the security deposit and pet damage deposit and interest to the tenant within 15 days of the end of the tenancy agreement, enless the tenant agrees in writing
atiow the fandlerd to keep an amount as payment for unpaid rent or damage, or the landior applies for dispute resolution under the Act within 15 days of the ead of
tenancy agreement 1o claim some or afl of the security deposit or pet damage deposit. The 35 days period starts an the later of the date the tenancy ends, of the date
landiord receivas the tenant's forwarding address in writing.

{d) {fthe landlord does not comply with {c). the landlord may net make a claim agairst the securtty deposit or pet damage deposit. and must pay the tenant double the ame
of the security deposit, pet damage deposit, or both.

{e) The tenant may agree fo yse the security deposit and interest as rert only it ihe landlord gives veritten consent,

At the end of the tenancy the fandlorc may retain from a security deposit or a pet damage deposit any unpaid amount hat a Dispute Resolution Officer has ordered the tenant to pay 10 the landlc

CONDIT!ION INSPECTIONS. 1n acoordance with sections 23 and 35 of the Act and Part 3 of the Regulation. the landlord and terant must inspect the condition of the rental usit toget
when the lenant is entitied to possession. when the tenant siarts keeping a pet during the tenancy if 4 condition inspection was not completed at the start of the tenancy. and at the enc
the terancy. The landiord and 1enant may agree on a different day for the coagition inspaction. The right of the tenant or the landiord 1o claim against a securily deposit or a pet dam:
deposit, or botls, for damage to residential proparty is extinguished if thaf party does not comaly with sections 24 and 36 of ihe Act.

PAYMERT OF RENT. Rent must e recaived by the fandiord on or before the first calendar day of each menth, unless the parties agrea i writing in advance to a different date.

The tenant must pay the rent on time, unless e tenant is permitted under the Act te deduct from the rent. If the rent is unpaid, the landlord may issue a notice ic end & tenancy to
tenant, which may take effect oot earfier than 10 days after the date the tenant receives the notice. The landlord must give the tenant a receipt for rent paid in cash.

The landiorg must return fo the tenant on or Before the last day of the tenancy any post-dated cheques for rent ihat remain in the passession of the landiord. If the Tardiord dogs not hi
a forwarding address for the tenant and the tenant has vacated ihe rental unit withou notice te the landiord. the landlord must forward any post-dated cheques for rent to the tenant wt

the tenant provides a forwarding address in writing.

ARREARS. Late payment, returned of non-sufficient funds (8.5 F) chegues are subject to an adminisirative fee of not more than $25.00 each, plus the amount of any service fees charg
by a financial institution to the fanglord. Athough these fees are payable by the tenant to the fandlord. faiture to pay the rent on the due daie is a breach of a material term of this Agreeme
The ebligaticn of the tenant under this Agreement and by law requires the rent to be paid on the date that it 1s due. For example. an excuse that the tenant dogs not have the rent mar
or wilt not have tha rent money until a later date is not an acceplable excuse in law.

UTILITIES PAYMENT. Utilities that are not included in the rant or are not paid to the landtord are the resporsibility of the tenant who must apply for heok up and must maintain curr
payment of the utilty account. The discontinuation of utilily service resulting from the tenant's cancellation or failure to mairain payment of his utility account is a breach of @ mate
term of this Agreement. The Jandlord has the right to end the tenancy it the tenant fails to correct the breach within a reasonable time after receiving written notice 1o do so. Any utili
charges to be paid to the landlorg that remain unpaid more than 30 days afler the tenant receives a writlen demand for payment will be treated as unpaid rent and the landlord may st

a Notice tc End Tenancy.

RENT INCREASES. Once a year the landlord may increase the rent for the existing fenant. The fandiord may oniy increase the rent 12 months after the date thal the existing rem v
established with the tenrant or 12 months after the date of the last fegal rent increase for the tenant, even i thase is a new landlord or a new lenant by way of an assignmient. The landi
must use the approved Natice of Rent [ncrease form avaifable from any Residential Tenancy office or ServiceBC Centre: The landloed must give the tenant 3 whote manths nofice. in wiit
of a rent increase. For axample. if the rent is due on the 1st of the month and the terant is given notice any time in Janugry, including January 1sf, there must be 3 whole months hef
the increase begins. Ir this example, the months are February, March and April. so the increase would begin on May 1st. The landlord may increase the rent only in the amount set oul
the Regulation. 1F the tenant thinks the rent increase is mora than is aliowed &y the Regulation, the tenant may talk to the landlord or contaet the Residential Tenancy office for assistan
Either the landlord or the tenant may obtain the percentage amount prescribed for & rent increase frem the Residential Tenancy office.

The landlord and tenant may agree. in wriling to a rent increase greater than the percentage amount permitied by the Regulation.

- ADDITIONAL BCCUPANTS. No person, other than those listed in paragraphs 1and 2 above. may occupy Lhe rental unit. A person not listed in paragraph 1 or 2 above who resides in

rental ynit for a period in axcess of fourteen cumulative days in any calendar vear wilt be considered to be occupying the rental unit contrary o this Agreement and without right
parmission of the landlord, This person will be considered a trespasser. A tenant anticipating an additionat persan to occupy the rental wnit must promptly apply in writing for permiss
from the landlord ot such persan to become an approved occupant. Failure to apply and obtain the necessary approval of the landlerd in writing is 2 breach of a maierial term of t
Agreement, giving the landlord the right fo end the tenancy atter groper rolice.

. USE OF RENTAL UNIT. The tenani and his guests must use the rental unit for privaie residential purposes onty and not for any ilegal, uniawful, commercial, political, or business purpes

No public mestings of assemblies may be held in the rental unit. No business or commercial adverlising may be placed on or at the rental unit ot the residential proparty. When the landl:
supplies window coverings, the tenant's drages and curtains may not be used without the landlord's prior written consent, The tenant will not make or cause any structural alteration to
made to the rental unit or residential property. Painting, papering, or decorating of the rental uit or residential property may be done only with the landiord's prior written consent :
with landiord approved cofours. Hoaks. naits, tapes, or ather devices for hanging pictures or pfants, or fer affixing anything to the rental unit or residential property will be of a type appros
by the landlord and used oply with the landlord's prior writien consert. The terant may not install a washer, dryer, dishwasher, or similar equipment without the tantlard's prior writ
consent. Any appliance or eguipment supplied &y the landlord must not be repaired or removed without the landiord's prior written consent.

MOVING. The tenant's property must be moved in or out of the residential praperty through designated doors, at the risk of the tenant. The tenant will be liahie fer any costs of movi
inciuding any costs resulting fram injury, or from damage to ihe tenant's properly. the residential property. or the rental unit. If the tenani requests and the fandlord agrees to 2 move
a ditferent réntal unit within the residential property, the landlord may charge the tenant the greater of $15 or 3% of the rent in the tenant’s current rental unit as a one-time maving fer

A3SIGN OR SUBLET. The tenant may assign or sublet the rental unit to another person with the wiitten consent of the landlord. 1f this tenancy agraement is for a fixed fength of 6 men
or more. the landiord must not unreasonably withhold consent. Under an assignment a new tenant must assume all of the rights and obligations under this isnancy agreement. at the sa
rent. The landiord must npt charge a tee or recelve a benefil, directly or indirectly. for giving this consent. If a landlord unreascnably withholds consent o assign or sublet or clarge
fee. the tenant may apply for dispute resolution undar the Act.

CONDUCT, In order to promote the safety. welfare. enjoyment, and comfort of other accupants and tenants of the residential praparty and the landlord. the ienant or the lenant's gue
must not disturb, harass, or annoy another occupant of the residential property, the landlord, or a neighbour. In addition, noise or behaviour, which in 1e reasonable opinion of the landl:
may disturh the comfort of any ocoupant of the residential property or other person, must not be made by the tenant or the tenant's guests, nar must any noise be repeated or persis
after a renuest to discortinue such noise or behaviour has been made By the landiord. The tenant or the tenant’s guests must not cause or aflow loud conversation or noise to disturh
quiet enjoyment of another oceupant of tha residential property or other person at any time. and in particular between the hours of 10:06 p.m. and 9:0¢ a.m.

If any tenant or tenant's guest causes arother tenant lo vacate his rental unit because of such noise or other disturbance, harassmant, or annoyance o because of illagal activity by
{enant or tenant’s guest, the ienant must indemnify and save harmless the tandlord for alf costs. losses, damages, o expenses cassed thereby, The fandiord may end the fenancy pursu
10 the Act as one of his remedies.

. PETS. Unless spacifically permitted in writing in advance by the landlord, the tenant must not keep or allow on the residential proparty any animal, including a dog, cat, reptile. or exc

animal, domgstic or wiid, fur bearing or otherwise. Where the landlord as given his permission in advance in writing4he tenant must ensure that the pet dees not disturb any persor
the residentiat property or naighbouring property, and further the tenant must ensure thal no damage occurs to the rental unit or residential property as a result of having or keeping
ped. This is a material tarm of this Agreement. If any damage occurs caused by the pet, the tenant wiil be liable for such damage and will compensate the landlord for damages, expens
lagal fees, or any other reasonabie costs incurred by the landterd, Further, it the fandlord gives notice to the fenant to correct any breach and the tenant fails to comply within & reasona
time, the tandlord has a right to ead the tenancy along with making the approgriate elaims against the ienant. Having regard io the potential noise faciors, health reguirements, and me
the tenant will not encourage or feed wild birds or animals at ar near the residential property.

Any lerm in this tenancy agreement that prohibits or restricts the size of a pet, or that governs the tenant's obiigations regarding the keeping of a pet on the residential property is subj
to the rights and restrictions under the Guide Animal Act.

OGCUPANTS AND INVITED GUESTS. The landlord must not stop the terant trom having guests under reasonable circumstances in the regig\ymio1 B deiiiord must ot imps
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24.

25.

26.

27.
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29.

30,

31

restrictitns on guests and must ol require or agcept any e~ charge for daylime visits or overnight accommodation of m—ts. If the number of occuparts in the rental unit is
unreasonable, the landlord may discuss the issus with the tene 3 may serve a notice to end a tenancy. Disputes regarding the e may be resolved by applying for dispute resolution
under the Act.

STORAGE. All property of the tenant kept on the residential property must be kept in safe condition in proger storage areas and is at the tenant's risk for loss, theft, or damage front any
cause whasoever. Hazardeus or dangerous ilems must not be kept or stored on or in the residential property or rental unit. His a material term of this Agreement that items stored inside
the fental unit must b limited in type and quantity 50 as nof to pressnt a potential fire or health hazard, or to impede &6cess 10, egress from or aormal movement within any area of the

rental unit,

Vehicles. (nly vehicles fisted in the tenancy application and no oiher vahicles may be parked, but nat stored, on the residentia property. The parking areas are o be occupied by vehicles
which are in operating condition, currently licensed, and insured for on-road operation. Motar vehicle or other repairs must not bie done in the rerta unit o on the residential property.

Bicycles. Bicycles are to be stored in designated areas only. They must not be kept, left, or stored on a balceny or in & haliway. They must not be moved through & tobby or haliway, or
placed in an elevator.

LIOUID FILLED ITEMS. The tenant must rot bring in to the rental unit or on the residential property any waterbed, aquarium, o cther property that can be considered to be liquid filled,
without the landlord's prior writien consent. The landlord's consent will be subject to the tenant providing the landlord with written evidence that the fenant has in place tenant liabiity

insurance with a minimum coverage of $1,000,000.

WASTE MANAGEMENT. SGarbage. waste, boxes, or papers must not be pfaced o lefl in hallways. a parking area, driveway, patio, or other common drea of the rasidential property, except
those areas designated for disposal. Al garbage must be draired, bagged or wrapped, and tieg secusely befare being placed in a chuts or appraved receptacle. Spillage must be claaned
up immediately by the persen ressonsible. Any large iter to be discarded, such as furniture. must nat be abandened of placed in garbage collection areas, but must ba removed from the
residential property by the tenant at the tenant’s expense. The tenant must comply with the residential property recycling methads,

CARPETS AND WINDOW COVERINGS. The tenant is responsitie for periodic cleaning of carpets and window coverings provided by the landlord. While professionat cieaning is recommended
at all times, if the carpats and window coverings are new or grofessionally cleaned at the start of the tenancy, the tenant will pay for professional cieaning at the end of the tenancy,

FLOORS. All non-carpeted floors must ba kept clean and properly cared for by the fenant, The tenant will, within cne month of the commencerent of this tenancy, carpet all traffic areas
that wera previously bare floor, 1o the Jandlord's reasonable satisfaction. Any furniture located on bare fioor must have protective devices on the base or fegs to prolact the floor from
damage.

£OMMON AREAS. Tre tenant must not misuse or damage commeon areas of the residential property, but must use them prudently and safely and must conform to all natices, rules, or
regulations posted on or about the residential property concerning the use of common areas, inchiding restrictien of their use to ienants only and restriction on use by children, Alt such
use will be at the soie risk of the tenant or the tenant's guests.

OUTSIDE. Rugs. mops, rags. and dusters must not be shaken out of windows, dcors. or in common areas of the residential property. Notiving may be thrown from or placed on, hung
on, or atfixed to e insige or oulside of windows, doors. balconigs, or {he exterior paris of the residentral proparty. An awning, antensa, satellite dish, cable, or wire must nol be installed
on the rasidential properly. A barbecue must not be used on or in the rentat unit or stored on a balcony without the prior written consent of the landtord.

REPAIRS. Landiord's Obligations: The landlord must provide and maintain the residential property in a reasonable state of decoration and repair, suitable for otcupation by a tenant. The
fandiord must comply with heatth, safety. and housing standards reguired by law. If the fandlord is required to make a repaiz to comply with the above obligations, the ienant may discuss
it with the fandlord. [f the landlord refuses to make the repair, the tanant may apply for dispute resolution under the Act tor the completion and costs of the repair.

Tenant's Obligations: The tenant must maintan reascnable health, cleanliness. and sanitary standards throughout the rental unit and the residential property to which the tenant has access
The tenant must take the necessary steps to repair damage to the residential property caused by the actions or neglect of the tenant or a person permilied on the residential property by
that tenant. The lenant is not responsible for repairs for reasonable wear and tear to the residential property. 1§ the tanant does not comply with the above obligations within a reasonable
time, the landlord may discuss the matter with the tenant and may apply for dispuie resolution under the Act for the cost of repairs. serve a Notice to End Tenancy. or both.

The tenant must ensure that the rental unit 1s appropriately ventilaled. exhaust fans are regularly vsed. and must foflow reasonable housekeeping practices, to minimize the presence or
accumulation of moisiure, thus preventing the oceurrence of mould or mildevs.

Emergency Repairs: The landiord must post and maintam 1n a conspicuous place on the residential property, or give to the tenant in writing, 1he name and felephone number of the
designated contact person for emergency repairs. If emergency repairs are required, the tenant must make at [east two attempts fo telephone ihe designated contact person, and then give
the landford reasonahle time o compiete the repairs. If the emergercy repairs are still required, the tenant may underiake the repairs, and claim reimbursement fram the landlord, provided
a stalement of account and receipls are given to the landlord. If the landlord does nct reimburse the tenant as required. the fenant may deduct the cost from rent. The landlerd may taks
over completion of the emergency repairs at any ime. Emergency repaws must be urgent and necessary {or the healtk and safety of persons or preservation or use of the residential
property. and are limited fo repairmg major leaks in pipes or the roof, damaged or Blocked water or sewer pipes or plumbing fixtures, the primary heating system, damaged or defeciive
Incks that give access to a rental unil. or the electricat systems

HAZARDS. The tenant wili immediately notify the landlorc or fandlord's contact person in the event of discovery of a fire, o¢ the escape of water. gas or ather substance starting from the
rentat und or elsewhare on the residential property. In addition, the tenant will immediately warn any other gecupamis on the residendial propenty threatened by such hazard,

LIABILITY-AND INSURANGE. The tenant agrees to carry sufficient insurance {o cover his property against [oss or damage from any cause and for third party liability. The tenant agrees
that the fandlord will not be respansitle for any loss or damage fo the fenant's property. The tenant will be respensibile for any claim. expense. or damage resulting from the tenant's failure
1o comply with any term of this Agreement and this responsibility will survive the ending of this Agreament.

The tenant will not do. or permil to be done. anything (hat may void the landlord’s insurance covering the resfdentiat property or resitat unit, or that may cause the landlord's insurance
premiums 1o he increased. Untess the landford 15 in breach of a lawful duty. the tenant releases the landiord from any liability in connection with the use by the tenant or tenant’s guests
of the rental unit or the residentiat proparty.

LOCKS. The landlord must not ehange locks or other means of access to the residentiat property unless the tandlord provides each tenant with new keys or other means of access to the
residentia property. The landlord must not chaage lacks or other means of access 1o a rertal unit unfess the tenant agrees and is given new keys. Tha tenant must not change locks or
other means of access t0 comman areas of the residential property, uniess the landlord agrees in writing to the change. or to his rental unit, uniess the landlord agiees in wriling to. or a
Dispute Resclution Officer has ordered, the change.

The doar to tha fenant's rental unit must be kept closed and in the tenant's absence locked. Subject to the Act no lock or security device, such as a door ehain or alarm system. may be
installed or changed or altered. and extra keys must not be made for any Jock on the residential property or rental unit, except with the prior wiitten consent of the landlord. The entry to
any part of the residantial property or rental unit by unauthorized possession of a key or otherwise by any person is a breach of a material term of this Agreement. The tenant will be
responsible for any cost incurred to ragamn entrance to the residential property or rental unit includirg any damage and alf necessary repairs. in the event the tenant focks himself cut of
the residential property or rental unit. :

ENTRY OF RENTAL UNIT BY THE LANDLURD. For the duratien of this tenancy agreement. the rental unii is the tenant's home and the tenant is entitled to quiet enjoyment, reasonable
privacy, freadom from unreasonable distarbance. and exclusive use of the rental gnit. The landiord may enter the rental unit only if one of the following applies:

{a) at gast 24 hours and not more than 30 days before the entry, the landlord gives the tenant a written notice which stafgs tha purpose for entering. which must 5e reasonable and
the date and the time of the entry, which must be between 8 a.m. and 9 p.m. uniess the fenant agrees oihervsise;
b)  there s an emergency and the entry is necessary to protect life or propenty: ¢ - = TV
et L

{

{t the tenant gives the landlord permission to exter at the time of entry or not mere than 30 days before the entry: S
{

{

)
dj the tenant has abandoned the renial unit: @
g) the tandlord has an order of a Dispute Resolution Officer or court saying the landlord may enter the rental unit;
f) ke landlord is providing housekeeping or related services and the entry s for that purpose and at a reasenable time.

Th'! ndlord may inspect the rental unit monthly in accordance with {a) above.
¢ fandio 4y Inspe cionkxy in ¢ @ HOU-2014-00034
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- LANDLORD’S COPY J; . 7) Py > SN,

If a landlerd enters of is fikaly to anter B rental unit ileoally, the teramt may goply-for dispute resolition under the Act to change the locks, keys, or other means:of access 1o thi

fentat unit and prohibit the landlord from obtafring entry into the rental unit. At tte end of the fenancy the Tenant must ive the key to the rentat unit to the tandiord.
32, EMDING THE TENANCY. The tenant may end a monthly, weekly, or other periodic tenancy by giving the fandiord at least one monih's. written natice.-& notice.qiven the day bafore the ren
s due in a given montit snds the lenancy at the end of the following month. Fer example, if the tenant waris to move at the end of May, the tenant must make sure the landlord receive:

written notice on o betore Aprit 30th. . _ . ) _ T
Thils notice must be in wriing and must inctude the address of the rental unit, include the date the tenancy.is to end, be signed and dated by the tenant, and include the-specific ground:

for ending the tsnancy, i the tenant [s énding 2 tenancy because the landlord has breached a material teim of the fenancy. ) ;
If this is a fixed term fenancy and the agreement does not sequire the tenant to vacate at the end of the lenancy, the agreement is renewed as @ manthly tenancy on the same terms unti

the téhant gives notice to 8nd a tenancy as required unier the Act. ' . o
The landlorc may erd the tenancy ealy for the reasons and only is the manaer Set out in the Act and the landlord must use the approved aotice 10 end a terancy form avallable from thy

Restdential Tenancy office. o ) o
The landiord and tenant may mutually agree in writing to end this tenarcy agresment at any time. _

The tenant must vacate the residential propery by 1:00 p.m. on the day the tenancy ends, unless the landiord and tenant otherwise agres.

The tenant understands and agrees that the rental unit may be shown ta potential purchasers or tenants in accordance with the Act. The tenant agrees to fully cooperate in the interest of incoming
tenants.

33. OVERHOLIMNG. If the tenant remains fn possession of the rental unit after the last day of the term as set out in this Agreement, or after any other lawful end of §fhe tenancy, the fandlor
may claim for damages against the tenant and the tenant will De iable for damages suffered by the landlord. The landlord may apply for an Order of Possesslon or a simitar order from
court or a Dispute Resotution Gfficer and when such an order has been obtzined, eviction by a baififf may follow. in addition the landford and the incoming tenant have a clvil right of actior
apainst the tenant as a result of the tenant's failure to leave the rental unit as required by law.

34. APPLICATION OF THE RESIDENTIAL TENAMEY ACT. The terms of this tenancy agreement and any ehapges er additicns 1o the ferms may not contradict or shange any right of obligatior
under the Act or # regulation made under the Act, or any-standard lerm. i & term of this tenancy agreement does contradist or change stlch a right, obiigation, or standard term, the tern
of the tenancy agreement is void. Any change or addition to this tenancy agreement must e agreed to in writing and initialled by both the landford and the tenant. If a change is net agrest
to in writing, is ot initialled by both the landlord and the tenant or is uncenscionable, it is not enforceable. The requirement for agreement te change this fenancy Agreement does no
apply to a rent increase given in acgordance with the Act, a withdrawal of, o & restriciion on, a service or facility in accordance with the Act, or 2 term in respest of which a landiord o
tenant hias obtained g Dispute Resolution Officer's.order that the agreement of the other is not required.

35. kMBLGH? TO GIVE TENANCY AGREEMENT TO TENANT. The landlord mast give the tenant a copy of this Agreement promptly, and in any event within 21 days of entering into thi
greement. - ' -

36. DISPUTE RESOLUTION. Either the tenant or the landiord has the right to apply for dispute resolution, as provided under the Act,
37. SERVICE OF NOTICES. The tenant must accept any notice, order, process or document required or permitted to be given, when served in accordance with the Act,

38. FORM K, NOTICE OF TENANT'S RESPONSIBILITIES. Where the rental unit is a strala lot, the tenant agrees to complete and sign Form K, Notice of Tenant's Responsthilities, prior 1
possession and will at all fimes during this tenancy comply with the provisions of the Stzta Property Act as if affects Mim as a tenant and occupier of the strata lot. The terant agrees &t
abide by the provisions of the bylaws and the rules and regulations of the Strata Corporation as adoptad from time to time.

39. CONTRAGTUAL. If more than one tenant signs this Agreement, each tenant's obligations are joint and several. ff mose than one tadlord signs this Agreement, gach fandlord's obligation
are joint and several. A breach of this Agreement by the tenant may give the fandlord the right to end the tenancy in accordance with the Act and thus regain vagant possession of the renta
unit. The singular of any word includes the plural, and vice versa. The use of any ferm is generally applicabie to any gender and, where applicable, to a corporation. The word “landlord
includes the owner of the residential property and his authorized agenl.

40. PERSONAL INFORMATION. The landfard agrees not to use or disclose any of the tenant's personal imjormation contained in this Agreement without the tenant's grior written permission
untess the Personal Infarmation Protection Act permits such use or disciosure.

41. AGENT NOT A STAKEHOLDER. The tenant agrees that if the person signing this Agreement as or on behaif of the landlord is an agent for the owner of the residential property, and sucl
agent receives any monsay in connection with the tenancy, the agent is not a stakeholder, and the agent may refease the money to the owner.

42. DISCLOSURE. The tenant acknowledges and agrees that the landiord or fandiord's agent is not representing or acting on behalf of the tepant in this Agreement,

43. SMOKING. The tenant agrees to the following material term regarding smoking:

E’ No smoking of any combustible matarial is permitied on the residentiai property, inciuding within the rental unil.
7] Smoking of tobacco products only is lirmited to within the rental unit.

{3 Smoking of tobaces products orly is dmited to the area described as s

andiord’s enaint’s
initials S22 nitials

44, OTHER, -

Landiord's Tenant's
(| initiais || tnitials

THE PARTIES, INTENDING TO BE LEGALLY BOUND, AGREE TO THE TERMS AND CONDITIONS OF THIS AGREEMENT. THE TENANT HEREBY ACKNOWLEDGES HAVING BEAD AND RECEIVE]

A DUPLICATE COPY OF THIS AGREEMENT,

Dated at /&%&{L Z o« . BO. this //5’@ o wrm

Agreed and signed by each aguft TENANT s.22

— o I
Agreed and signed by LANDLORD - 4 2 N ' -
.22

Jddford Contact Fax Nusnber

Landard Gontact Phane Number

The tenant provides fax number as an address for service under this Agreement.

Tenant’s e-mail Address

Tenant's contact in case of emergeney; Narme —— Fhaone No. {_ )
© Rental Owners and Managers Society of 8C (ROMS BC) 2008 2292_33214_00034




. ) s.22

-Residential Tenancy Agreement Addendum for Crime Free Housing

In consideration of the execution or renewal of a Residential Agreement of the residential
property identified in the Residential Tenancy Agreement, Landlord and Resident agree as
follows:

1.01  Resident(s), any member of the resident(s) household, and any persons affiliated with the
resident or invited onto the residential property or residential premise by the resident(s)
or any member of the resident’s family, shall not engage in any criminal activity on the
premises or property including, but not limited to:

(2) any drug-related criminal activity

(b)  solicitation (sex trade workers and related nuisance activity)

(c) street gang activity

(d) assault or threatened assault

(e) unlawful use of a firearm

(H any criminal activity that threatens the health, safety or welfare of the
landlord, other residents or persons on the residential property or
residential premises.

VIOLATION OF THE ABOVE PROVISIONS, WHICH IS A REASONABLE
AND MATERIAL TERM OF THE TENANCY AGREEMENT, SHALL BE GOOD
CAUSE FOR AN NOTICE TO END A TENANCY,

A single violation of any of the provisions of this added addendum shall be deemed a serious
violation and material non-compliance with the Residential Tenancy Agreement. It is
understood and agreed that a single violation shall be good cause for a Notice to End a
Residential Tenancy Agreement. Unless otherwise provided by law, proof of violation shall not
require criminal conviction, but shall be predominant of the evidence.

In the case of conflict between the provisions of this addendum and any other provisions of the
Residential Tenancy Agreement, the provisions of this addendum shall govern.

Should incidents occur resulting in police involvement, I agree to allow the investigation police
service to release information to the managing company. This in accordance with the Freedom
of Information and Protection of Privacy Act. This Residential Tenancy Agreement addendum is
incorporated into the Residential Tenancy Agreement executed or renewed this day between

Landlord and Resident.

Tenant(s) >22

Apt #_ s.22

Pe 5.22 M C_ MMV//Q;//:(E

Resident Signature(s)

andlord or Authorized Agent Signature
1 OMNA ENTERPRISES LTD.

HOU-2014-00034
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CONDITION INSPECTIO
EPORT

IMPORTANT:

Failure by the landlord to offer and participate in a condition inspection and give a copy of the inspection
report to the tenant will result in the landlord losing any right to claim against the tenant's Security Deposit
and/or Pet Damage Deposit for damage to the rental unit.

Failure by the tenant to participate in a condition inspection will resull in the tenant forfeiting the Security
Depuosit and/or Pet Damage Deposit to the landlord,

INSTRUCTIONS

I

i

0.

o

S ROMS BC 2010

This report must be completed and signed by the landlord and the tenant and a copy given w the tenant:
) at the beginning of the tenancy when the tenant moves in 10 the rental unit.

by it the lanelord agrees to the wenant having o pet and 00 move-in mnspection report was completed at
the beginning of the tenancy. and

¢) at the ead of the tenancy after the tenant moves out.

. The process for scheduling a condition inspection is:

a) the kindlord and tenan must attempt to ageee on a mutually acceptable date and time:
b if no agreement s reached, the aondlord must offer the wenant a proposed date and time;
oy if this tme is unacceprable 1o the fenaot, the enane must propose an alternate time;

) if this dme is unacceptable to the landlord, or the wwenant fzils 1o respond 10 2 by, g different fime tor
the inspection must be offered by giving the tenant a4 Notice of Final Opportunity to Schedule a
Condition Inspection, which the tenant must accept.

. When completing this report, use the noashaded arcas for the move-dn or pet acceptance inspection,

Use the shaded areas for the move-put inspection,

. Bothy the tandlord and the tenant must sign the report on move-in (or pet acceptanee) and again on

move-out, The tensnt oy record disagreement with any items noted on the report.

- Acopy of the move-in (pink) inspeciion report (or inspection report following acceptance of @ pet) must

be givent to the tenant within 7 days following the inspection. The landlord will keep the other two
copies on file.

A copy of the move-out (vellow)y inspection report must be given to the tepant within 15 days after the
biter of  a)  the date the inspection was completed. and -
by the date the indiord received the tenant’s forwarding address in writing,

. The white copy of the inspection report is 0 be retained by the landlord,

. Ensure both the Bakwnce Due Tenant and Balance Due Landlord ficlds are filled in before the entnt signs

the Security/Pet Damage Deposit Statement.

HOU-2014-00034

Page 34



PART I -TENANCY INFORMATION . —

Tenmnt(s) full nameds) |

s.22

Move-da: [nspecling (enant’s or agent’s name

Landlord's name

s.22

Landlord's address for servict

Address of reptal unit inspected
Date tenant entitied 10 possession of réntal unit _ 3 5;.;9"{\ i 4 ADI D
Move-out: Inspecting (enant'’s or agent’s name

End of tenancy date

s.22

s.22

Lo En Terprises Lffb / Lieae ,J:szr,;o ceodh e

lhite foesE L

7 K .,
Move-in inspection date and time Séﬁf : 5, 020/.3

PART Il - LIVING AREAS CCNDITION:

v = Satisfactory C = Needs Cleaning

Actual move-out inspection date and time

Scheduled move-out inspection date and time

D = Damaged P = Needs Painting M = Missing W = Normal Wear anid Tear 8 = Stained

ROOMS/ Ceilings, Walis Ficors, Carpets, Blinds, Curtains, Cabineis, Counters,
AREAS Linofeum Drapes Clossts, Cupboards
Entry, Halls, |movedn f #EV\! Fﬁ i~ T §: e
Stairs move-out
Living Room, g — :
romity Room, |7 | Alew fainT \f 7
Great Rogm  |move-nut
Kitchen move-in ,/ New Prin'T Aew Floor +iles . v

muove-out
Dining Arecas |movedn \/ /\{EU) PAI N"r AEW ,ﬂ oor o t es

SIOVC-OLUL 4

- J F7 £ iad N arJ“f’u-
Bedroom =1 move-dn J /\lé‘,{, ?OA;H %a»m i v o MS‘&J/@"‘“ v#aaf
/ ! '

fiove-out

(18]} L

move-in

move-ou

13 OO,
De fice

maove-in

 Gamplete—AderiS |

nmove-out

[4

Bathsoom =1

move-in

New Hoor File s

J Com 7 lefe Keno

move-out
Basiiroony=2 [move-in
>< move-out
Obhger Roertns | ouove-in
; fove-out

(yomb

moyean

move-oul

PART Hi - OTHER AREAS, APPLIANCES AND FIXTURES

v if satisfactory or describe any defects

Baskmen
CrankSce

maove-in

satisfactory or

meve-Qut

satisfactory or

Patio, Deck.
Balcony. Porch

meove-in

v’ satisfactory or

maove-gul

satisfactory or

SEOLUEE 4reis.
Lo

move-1n

-

. satisfactory or

mave-out

satisfactory or

_.Z satisfactory

Garage, [T 1%
Parking Area - }
move-out satisfactory or
Yar, lagn. Ave-in . salisfactory or
thmbs - . - e
mave-out _sagsfactory or

Doors. screens.
windows,
mireors

HILEEETH)

_VK sigisfactory

i

RoVE-OutL

-~

r sutistactory ar

HOU-2074-00034
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i - continued

l move-in satisfactory or
L4 o
move-on satisfactory or
N N
es  |movedn V _saisfactory or | lea on sTo Ve Wol ’Q les
b5
move-out satisfactory or
4},& move-in sawistaciorny or
. move-out satisfactory or
3 move-in atisfac e
5 satisfactory or
Toves ,
\ mave-oul satisfactory or
-~ movedn satisfactoty or
3] or
. move-out satisfactory or

|ht Fixtures, Light Bulbs,

sctric & Electronic Connections

Iz

No. of keys given at move-in her access devices given at muve-in

it T bty | ANDLORD'S COPY

Nu. of keys returned at move-out Other access devices returned ar move-out

Smoke Alarm(s) tested
MOVEIN: Functioping 3( Not Functioning __ Comment

MOVE-OUT: Functioning __ Not Functioning __ Comment

PART iV - MOVE-IN INSPECTION

Tenant’s Statement; Signatures:

0L agree that this report fairly represents the condition of the

ental unit.

i, do not agree that this report fairly represents the condition

of the rental unit, for the following reasons:

Tenant's Signature Date:

Landlord's Signafure ﬁ}’glgﬂ_{?/ i a___jg,a(jﬂ.{" ,fI/wu

PART V — MOVE-OUT INSPECTION
Tenant’s Statement; Signatures:

rental unit,

Ot do not agree that this report fairly represents the condition

of the rental unit, for the following reasons:

0y agree that this report fairly represents the condition of the

I have given the landlord a copy of the receipt for professional carpet and/or drapery cleaning. [J'Yes [ No
I have removed all my personal possessions from the residential property. [ Yes [ No

Tepant’s Signature Date;

Landlord’s Signatuye Date:

SECURITY/PET DAMAGE DEPOSIT STATEMENT Damage Repair/Replacement §

Amount of Sccurity Deposit § Key Replicement %

Amount of Pet Damage Deposit § Other Access Device(s) 4

Accrued Interest 8 Liquidated Damages 5

Other s L

TOTAL Other _ $
S — | TOTAL S

Unpaid Rent / Late Fees L3

Utilities/Phone/Cable 5 —_— . . .

Carpet Cleaning 5 Deduct from Security Deposit 5

Window Cover Cleaning 5 Deduct from Pet Damage Deposit 5

Other Cleaning 3

Pet Damage s BALANGE DUE TENANT 5 o

Fairting, o —— + BALANCE DUE LANDLORD $

Fagree with the amounts noted ahove and authorize deduction of any Balance Due Landlord from my Security
Deposit and/or Pet Damage Deposit. I further agree (o pay the Landlord the amount by which the Balance Due
Landlord exceeds the amount of my deposit(s).

Tenantes)y signature(s)y

Date Signed:

Forwarding Address: - —

"HOU-2014-00034
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FLYING CAI_ET & FURNACE CLEAwING Invoice No.
y CARPET UPHOLSTERY, FURNACE, AIRDUCT, DRYER VENTS & VACUUM  SINCE 1989 5
8153-145 Street, Surrey, B C.V3s 9.}6 Ph: 604-599-1677 Fax: 604 599-1149 00 540

— Service Address: 22 Date D QQ, 4g\c\ _g "7! 2

$.22 PO No

s.22

[on LT nnscmom j | awount

4 %6 G ___,;_ Y

Note: Net 30 days, 2% inlerest per month {24% per year) will be charged on overdue accounts wnhout nol ieg, Sub -T{.)”tai

Customer Name & Satisfaction Signature:____

. Bt {
11 €

Lhank you for choosing “Flying Carpet & *Furnace C[m&w \; . TOTAL -

HOU-2014-00034
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s

ey Shipinent Status
ol i ¢ Statut de Penvoi

Y P Door Tag / Avis 4 1a porte

rther exnlanation ! ¥Mnfr au varss andr de alie amelas ranseionamants

St hack fnr

Rawipient's Name s.22
fom du destinataire

Date/Tine ey f o Numbsr of Packages
Datestieure _é W\TZAQ %n [ Nombie de cohis .. J e
Drver Hote

Mote an chauffeur | _

o Front Dogr — Batk Door £ 5ide Dot
L= Porte avant ~-4 Porie ariere - Porig ip

-+ Apariment Office = NeghbouriGther
= Cuncierge L1 Vs Aunie . =

RN

Delivery Data Statign
Date de viaison e o Sereursake

fedex.ca 180030FedEx 18004633339

Dglive kop Attempts We're sorry we missed you
_,,Te/ma ves de {ivraison/ramassage Nous sommes désoles de vous avoir mangue,

T FedEx Groupd® (Mon-Fri} / FedEx Ground™ {lun-ven)

This veas the: ~&;: IsLATlempt - 5 Znd Allempt — hinal Attetmpt
Ceciestia teniatnve e fentative * - Dermiere tentative

(sl not picked up/ ra
- Fedfx Grournl* Caht Tag Three stiampts may be madg
= Euguetts de cappet Fedbx Grousd™™, Trois tentatnes possibies
-+ FadPx Ground pickup. €3l 10 reschegute
- < Ramassage FedEx Ground Appeler pour replamilier

for successful delivery, see items checked below.
Puur une |widizan réussie, vour les articles coches ci-dessous
_ Be presen! for delvery ftre présent & fa fviaison
* A signature has been fequested Yem someane ot s addiess
e wignature est sxiges 4 urs persenng & cetle admsse
- 0D Armount Due
Wentant OB ga en
C00. Batance
Suldde CR s . )
- Cash ~o Cheque oy Guarantged Funds
‘o Espetes v ¢ Cheque o Fonds garants

Location closed of recipiant not avaiable
Erepiacoment fpmd i destioata i nan Esponhl

@ nte b expedilint exig
whal e cette tdoun

Fo s s

£ Sigr here;
Signer ici

e
. Printhere.
" En lettres moutées

HOU-2014-00034
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BRITISH
COLUMBIA

September 12, 2013

RESPONDERNT: APPLICANT:
LONA ENTERPRISES LTD.
s.22
NOTICE OF A DISPUTE RESOLUTION HEARING
Concerning premises at; s.22 WHITE ROACK BC

File No. 812418

A date has been set for a hearing to resolve the dispute described in the attached Application form. This hearing will be
conducted by TELEPHONE CONFERENCE CALL. Please use cone of the following phone numbers and passcode below
to join the Telephone Conference Call,

DATE AND TIME OF HEARING: 2013-12-18 at 01:30 PM
(Pacific Time)

Phone Number

- Vancouver area:

- All other locations: s.17 {toll free call)

Access Code:

INSTRUCTIONS:
1. At the scheduled start time, call one of the numbers available;
Vancouver s17 OR, for all other areas, s.17

NOTE: Calling in prior to your scheduled start time may result in you not successfully entering your hearing.
Press *0 to reach an operator if you encounter a problem joining the conferance call or anytime during the
call.

Now, follow the prompts:
2. When asked, key in your access code: It is shown above,
3. When asked, say your FULL NAME, then press #.
4. You have now joined the conference call, and will hear music while others join the call.

GENERAL INFORMATION about your responsibility and the hearing

1. Evidence to support your position is important and must be given to the other party and to the Residential
Tenancy Branch before the hearing. Instructions for evidence processing are included in this package.
Deadlines are critical.

2. Residential Tenancy Branch Rules of Procedure apply o the proceedings: For details, contact the RTB
or a Service BC Office or check online at <http:.//www.rto.gov.be.cal>.

3. You (or your agent) must participate in the hearing at the time and date assigned.

4 The hearing will continue without you if you or your representative is not in attendance.

5. A final and binding decision will be issued once the hearing is concluded.

RESIDENTIAL TENANCY BRANCH

Attachments; Qriginating Application
RTB Fact Sheets containing important information for you

Mfice of Housing and Construction Standards

esidential Tenancy Branch Mailing Address: Telephone: 604 660-1020
400 - 5021 Kingsway Toll Free: 1 800 665-8779
Burnaby, BC V5H 4A5 Facsimile: 604 660-2363

HOU-2014-00034
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°£ A A

Tenant's Appllcatlon for Dispute Resolutlon

d
. For RTB use only; File # 7 / &
This application is being made under the Manufactured Home Park Tenancy Act
+Fhis application is being made under the Residential Tenancy Act

Tenant(s) (Applicant(s): The person asking for dispute resolution)
If additional space is required to list all parties, use and attach “Schedule of Parties”, form #RTB-26.

s.22 L s.22

Last name First and middle names
Last name First and middle names
Applicant Address (address for service of documents or notices — where materiat will be given personatly, left for, faxed, or mailed)
_ s =,
$.22 CANC (= g(ﬁ [ 5.22
Unit/site # Street # and street name City Province Postal Code
s.22 J
) Daytime phone nurmnber Other phone number Fax number for document service
Yes, a Schedule of Parties (#RTB-26) is being used to add more Applicants to this application and it is attached.
Yes, the Mailing Address is different from the Applicant Address, and it is attached.

Dispute Address (address of the rental unit or manufactured home site)

- 5.22 7 {1 i té I’CT-"; e BC $.22
Unit/site # Street # and street name City Province  Postal Code

Landlord(s) (Respondent(s): The other party to the dispute)

If addntuogal space is required to list all parties, use and attach “Schedule of Parties”, form #RTB-26.
0 /

A5 &

Last name or fuil Iegal Husiness name
\ e
Last name (if more than one landlord, also use farm #RTB-26) First and middle names
Respondent Address (address for service of documents or notices — where material will be given personally, left for, faxed, or malled)
5.22 (ﬁ A _}e [ L g(_w | s22
Unit/site # Street # and street name City . Province  Postal Code
s.22

First and middle names

Daytime phone number Other phone number Fax number for document service

Yes, a Schedule of Parties (#RTB-26) is being used to add more Respondents to this application and it is attached.
Yes, the Mailing Address is different from the Respondent Address, and it is attached.

TO FILE THIS APPLICATION:

1. On this page, fill in the information boxes. HESIDENTIAL TEMSA
2. On page 2, check the boxes that apply to your request, provide details and sign at the bottom. BURHATY, e
3. Submit your application in-person at:

= RTB Bumaby: 400 - 5021 Kingsway SEP 1 8 2{]13

« RTB Victoria: Sulte 101 - 3350 Douglas Strest s Any Service BC~Govemment Agents Office
« Applications may also be submitted online ak waww.fo.gov.be.ca. :
« Do not give a copy of your Application to the Respondent(s) until the Residential Tenancy Branch RTH u% Kﬁy ciVou oy

-

accepts it and you have paid the application fee or obtained a fee waiver. t date stamp & initial o

Residential Tenancy Branch Office of Housing and Construction Standards

Lower Mainiand: 604-660-1020 Victoria: 250-387-1602 Elsewhere in BC: 1-800-665-8779 hag
Website: www.rto.qov.bc.ca BRITISH
#RTB-12-T (2011/03) COLUMBIA

‘The Best Place on barih
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Tenant’'s Application for Dispute Resolution
Page 2
For RTB use only: File #

Nature of the Dispute

More time needed for application process
Allow a tenant more time to make an application to cancel a Notice to End Tenancy ....c.cuivviivineanns MT
Date the Notice to End Tenancy was received:

Dispute an additional rent increase

Dispute an additional rent INCIBA5E ... e e e s DRI

Cancel a Notice to End Tenancy issued for the following reason:

|| Tenant does not qualify for subsidized housing..........ccceeic e CNQ

|| Tenant's employment with landlord has ended ... CNE

| | Cause (state provision of the Act in the "Details of the Dispute’ box below) .......o.cceivviiiiniiinnnen, CNC

|| Landlord’s intention to convert manufactured home park to another use................l CNLC

|| Landlord’s use of rental Property ..o CNL

|| Unpaid rent or utilities ..o CNR
Monetary Order for the following reason:

|| Cost of @mMergency repaifs .o i e e et e nraa MNR

| | Money owed or compensation for damage or loss under the Act, regulation or tenancy agreement ........ MNDC

.1 Return of all or part of pet damage deposit or security deposit ... o

The request for a Monetary Order is for the following amount:
Provide a detailed calculation of the amount in the ‘Details of the Dispute’ box below.

Landlord’s action sought

Comply with the Act, regulation (state section in the ‘Details of the Dispute’ box below), or tenancy
|| agreement (ProVIdR BCODY) . vervoiieie it e e e e oLC
|| Make emergency repairs for health or safety reasons ... ERP
|| Make repairs to the unit, site or Property .o G G RP
Provide services or facilities required by law (state Act and section in the '‘Details of the Dispute’
|1 B0 BEIGW) e e e e PSF
|| Return the tenant’s personal property ..o i RPP
|| Suspend or set conditions on the fandlord’s right to enter the rental unit ... LRE
Tenant's action sought
| | Obtain an Order of Possession of the rental unit or Site ...t e, OPT
|1 Allow access to (or from) the unit or site for the tenant or the tenant’s guests ..., AAT
| | Authorize a tenant to change the locks to the rental unit ..o LAT
|| Allow a tenant to assign or sublet because the landlord’s permission has been unreasonably withheld ..... AS
|| Allow a tenant to reduce rent for repairs, services or facilities agreed upon but not provided ......... RR
Other
Recover filing fee from the landlerd for the cost of this application ..o, FF
Serve documents or evidence in a different way than required by the Act ... ss
Other {provide detatlls in the ‘Details of the Dispute’ box below) ..o 0

Details of the Dispute

In two or three sentences, describe the issue. Include any dates, times, people or other information that says who,
what, where and when the issue arose or the event occurred. When the dispute includes a request for a Monetary
Order, include a detailed calculation. Attach a separate sheet if necessary. Any additional sheets must be signed.

a—]u. Fo rhé:.’z’}' (N \/{r\—‘ Lkd%uﬁf (‘;15’ O, Hﬁ}z{nﬂd 67‘%’9/@6&445,(%
/‘3/ er /;’/cwg/ w 45«&7 &0 { A LS st c///,;‘/c"//' Cos if&fc 7/
10 GlnlNetian 62’;?/0 ey, Th's coeis ay Fr 74{{ 3’0/(3

Signature: _ s.22 Date: _ ¢33 l’"? [‘;)U”w
s.22

Print name:

The personal information recordad on this form is collected under the authority of 5. 59 Residential Tenancy Act and s. 52 Manufactured Home

Park Tenancy Act for the purpose of agministering the Acts. The information may be disclesed to the public in accordance with the

Freedom of Information and Protection of Privacy Ack. Questions about the collection of this informatien may be directed to an Information Officer:
Lewer Mainland 504-660-1020  Victoria 250-387-1602 Eisewhere in B.C. 1-BD0-655-8779
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Case Number 812796

Rebuttal to case number 812418 taken from papers titled Residential Tenancy
Lease Agreement between Lona Enterprises Ltd and Tenant 5.22
{see attached)

Point 1
Not factual {never took place) see points below for details

Point 2
It is really irrelevant and incorrect as to how long | had not resided at my previous
residence (it had been Z weeks)

Point 3
Not just the bathroom was pulled apart; the entire apartment was in shambles

Point 4
The whole statement is inappropriate; [ had been staying with a friend for 2 weeks
time that | had been out of my residence

Point 5

The phone call took place on August 26 (Monday) in which I called her and asked if ]
could move in on the 31 (Saturday) which she had stated initially that I could take
residence (stated at the time of our first meeting on Thursday August 15}, Irene
does not work weekends so [ was to do a walkthrough and take possession of the
keys on August 30 (Friday)

Point 6

| had an appointment on August 30 {Friday) at 1400, I arrived at the building and
she was not answering the door or phone, She then appeared as Shaw was arriving
to hook up my internet, we proceeded to the suite and she wasn't prepared to do a
suite inspection as agreed upon for the appointment

Point 7
The apartment wasn’t ready for inspection or occupancy at which point1 decided to
contact .22 to make sure that the apartment was far from suitable for

occupancy, No inspection papers were presented, signed or any indication there of,
She mentioned doing the inspection on September 3 (Tuesday) at 1430 (which was
after 1 would have moved in which was unacceptable)

Point 8

The date is wrong, it wasn’t Saturday (August 31) it was within 2 hours of my initial

attempt to do the suite inspection mentioned above on Friday (August 30) I brought
.22 to confirm my fears of the condition of the apartment and to take

pictures, not to move in as stated by Irene, I tried to call her from the apartment to

discuss my concerns, Irene did not answer my calls, | was then walking out of the
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apartment and saw her sitting in the laundry room, s22 proceeded to the car and I
stopped outside the laundry room and informed her that the apartment was
unacceptable, There was one tenant in the laundry room and when Irene started to
raise her voice and become animated the woman left and | walked out to my car at
the rear of the building

Point 9
Previous cleaning work done before construction not after

Point 10
Addressed in point 8

Point 11
She did come out to the car but she was visibly angry and screaming through the
window past s22 inthe driver’s seat to me in the passenger seat

Point 12

I told her I wanted my money back because the apartment wasn’t ready as promised
and she wouldn’t give me a date as to when the apartment would be ready, She was
yelling and wanted the keys back, She threatened to call the police because I had
“stolen the keys”, she had just given me s22 then said “why don’t you just give her
the cheque back then you get the keys back and put an end to this”, Then she
stormed off saying nothing further, We then assumed that she went to get the
cheque, We sat and waited for 10 minutes, When she didn’t return we drove off

Point 13
The date is wrong, the keys were returned Friday (August 30), Half an hour after we
had left

Point 14/15
No knowledge

Point 16
Not relevant

In Summary
The apartment was not ready for occupancy on the first of the month as required.
Appointments made were not kept. The caretakers {Irene) emotional swings from

hugging and telling me she loves me to raging were extremely inappropriate.

It is because of these factors | have not taken the apartment and requested a
monetary order of return for the deposit.

HOU-2014-00034
Page 45



Please find enclosed pictures of the incomplete and dirty apartment and voice
recordings of Irene’ s repeated calls for inspection after the inspection had been
scheduled for August 30 (Friday). Please note that the recording states Tuesday
(September 3) after the move in date. She also wanted me to move into a different
apartment after the fact.

Please note that my witness s.22 will be present and active for the phone
conference hearing.

s.22
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Residential Tenancy Lease Agreement between ) Vi 7u/ )
Lona Enterprises Lid. and Tenant: $.22 Vs
Rental Unit: 5.22 <«

Start Date:  September 1, 2013

Fixed term ending: August 31, 2014

Telephone follow up: Monday September 2, Wednesday 4, Friday 6, 2013. the tenant
did not answer or respond to my messages.

[ o s.22 had been recommended to me by a former tenant $.22

+ o On August 14, 2013 s.22 came to view apartment s.22., She complimented

- me on how clean the building was and that she would feel safe here because s22
recommended the building and me as Manager, and the upkeep of the building was
very good. She said that she had a bad experience with her last landiord who did not
keep the building clean. She said that she had been living with friends and going from
friend to friend for quite a while and they were urging her to find her own place.

2. .22 viewed the apartment while the bathroom was being upgraded. It
included a new bath tub and fixture installation, vanity and fixiures, mirror, lights,
medicine cabinet, and paint

le .22 wanted to lease the apartment. The tenant was happy that she would be
' on her own because it was hard living with friends who were getting tired of her
company. She said the man who recommended her to this building, s.22
lived at s22 before and he said that | managed the building well and it was kept
clean. She said she agreed that the building was well kept and that she felt safe near
my office apartment. She also viewed the apartment next to this one and like it as well.

e Tenant called me on August 27 and asked if she could start sleeping overnight in the

7 apartment. ! told her that wouldn't be possible because the bathroom was not finished.
She pleaded with me because she wanted to leave her friends. Finally | gave in and
said she could stay August 30 and 31 rent free. ~

.o August 30, Friday. It was the end of the day and the carpenter had gone home for the
~ long week-end. | taking 5.22 through the apartment starting with the kitchen. |
said it all looks lovely with the new paint and new ceramic floor tiles. The counters
were fairly new and in excellent condition. The living room, bedroom, and bathroom
had just been painted a few weeks ago. There was a new bathtub and fixtures, and the
vanity sink had new fixiures and medicine cabinet all in white and quite impressive.

1 .o [told her that the doors on the vanity and the mirror were ready to install after the long
week-end. She was not very happy that the mirror was not on the cabinet. She said |
am a lady and you don't know what | look like when | wake up in the morning. | need a
mirror to put on my make- up. | said it is inconvenient having to use a smaller mirror for
a short while. Anyway we reserved a Move-in inspection date for the 3™ of September
and she took the keys and left.

~ e The flv in the ointment came on Saturday the 31® when she brought her male friend
o 5.22 to help her bring her things in. It was after that that that she found me
in the laundry room on my day off and started to make a scene in front of the tenants.
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Page 2/2  Lona Enterprises Lid. and Tenant: .22

The drapes were cleaned by the last tenant and rehung, and the carpet shampooed
and windows washed clean. The patio was clean.

She said the apartment was dirty and that the doors in the bathroom vanity and mirror
were not installed. | said that we talked about that already yesterday and that it would
ne compieted next week after the long week end. She said she wanted her money
back. | told her she had to pay the rent according to her lease. She walked out to her
car.

A few minutes later | followed her te her car. Her male companion $.22 was
sitting in the driver's seat with .22 beside him. | said to s.22 that |
wanted the keys back until she moves in on the first of September. She said she
wouldn't move in because it's too diry.

| asked her what was dirty in the apartment and she couldn't answer. Again | asked
her what was the trouble with the apartment and she said "“The carpets are dirty”. |
told her that the carpets had been shampooed when the last tenant left and they are
clean now and they will not be shampooed again because that is unreasonable. They
were just shampooed professionally last December and no one has lived in the
apartment since and they are clean. She said “Well I'm a lady and couldn't live in a
filthy apartment like that. She said that was unacceptable and wanted her rent cheque
back she wouldn't be staying there and she would not give me the keys until she got
the cheque. Her male friend s22 told me to just give her the rent cheque and she'll
give you the keys. | said there is no negotiating here, you must return the keys. | told
her that | was doing her a favor by letting her move in early. 1 said * | don't know why
we are having this conversation as Move in inspection isn’t until September 3, 2013".
Then | walked away.

Later that day, August 30", 1 found that the keys had been put in my mail slot.

On September 10", | received bank notification that .22 had put a stop
payment on her rent cheque.

On September 10™ | received her Breach letter.

On September 10" Fed Ex left notification for a parcel pick up for 5.22
522 her friend. He is not on the lease.
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© BRITISH
| COLUMBIA

September 18, 2013

RESPONDENT: APPLICANT:

LONA ENTERPRISES .22
s.22

WHITEROCK, BC
s.22

NOTICE OF A DISPUTE RESOLUTICON HEARING

Concerning premises at: 5.22 WHITEROCK BC

File No. 812796

A date has been set for a hearing to resolve the dispute described in the attached Application form. This hearing will be
conducted by TELEPHONE CONFERENCE CALL. Flease use one of the following phone numbers and passcode befow
10 join the Telephone Conference Call.

DATE AND TIME OF HEARING: 2013-12-18 at 01:30 PM
{Pacific Time)

Phone Number

- Vancouver area:

- All other locations: s.17 (toll free call)

Access Code:

INSTRUCTIONS:
1. At the scheduled start time, call one of the numbers available:
Vancouver s.17 OR, for all other areas, s.17

NOTE: Calling in prior to your scheduled start time may result in you not successfully entering your hearing.
Press *0 to reach an operator if you encounter a problem joining the conference call or anytime during the
call.

Now, follow the prompts:

When asked, key in your access code: it is shown above.

When asked, say your FULL NAME, then press #.

You have now joined the conference call, and will hear music while others join the call.

B wp

GENERAL INFORMATION about your responsibility and the hearing
1. Evidence to support your position is important and must be given to the other party and to the Residential
Tenancy Branch before the hearing. Instructions for evidence processing are included in this package.
Deadlines are critical.

2. Residential Tenancy Branch Rules of Procedure apply to the proceedings: For details, contact the RTB
or a Service BC Office or check online at <http:/Awww rto.gov.bc.cal>,

3. You {or your agent) must participate in the hearing at the time and date assigned.

4. The hearing will continue without you if you or your representative is not in attendance.

5. Afinal and binding decision will be issued once the hearing is concluded.

RESIDENTIAL TENANCY BRANCH

Attachments: Criginating Application
RTB Fact Sheets containing important information for you

Office of Housing and Construction Standards

Residential Tenancy Branch Mailing Address: Telephone: 604 860-1020
400 - 5021 Kingsway Toll Free: 1 800 665-8779
Bumnaby, BC V5H 4A5 Facsimile: 604 660-2363
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Start Time in Seconds End Time in Seconds Section
11.302694 17.134394 s.22 00:00:11
18.111364 18.569777 s.22 00:00:18
51.839083 55.972371 s.22 00:00:52
71.378314 77.706024 s.22 00:01:11
78.874615 79.363096 s.22 00:01:19
113.785961 118.543013 s.22 00:01:54
132.430896 139.344774 s.22 00:02:12
183.277988 187.862183 s.22 00:03:03




00:00:17

00:00:19

00:00:56

00:01:18

00:01:19

00:01:59

00:02:19

00:03:08
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