
.

~ar, 29. 20'3 3:33PM S:RVICE 3, C, 

For RTB use only: 

II This application Is being made under the Manufactured Home Park o This application Is being made under the Residential Act 

Act 

l(jlfor'd.(:s) (Applicant(s): The person asking for dispute resollrr:ion) 
ItlocaLs ace is required to list all artles use and att~ch of Parties", form #RTS-26, 

.
D Yes, a Sciledlile of Parties (#RTS-25) Is being used to add more Applicants to this application and it is attached, 
[] Yes, the Mailing Addr""" Is different from the Applicant and it Is attacllcd, 

f",lrI",« of the rental unit or manufactured home 

name City 

(R"sp(mdent(S,: The the dispute) . 

artles use and attach "S<;I)cdule of Porties" form #.RTS-26. 

B-, Yes, a Schedule of Parties (#RTB-26) is 
Yes! the Address is dIfferent from 

llsed to add more to this aPljlicaWm and it is attached. 
Respondent Address, and it is attached. 

fILE THIS APPLICATION: 
1, Cn this fill In the informatol1 boxes. 
2" On poge the boxes that apply to your request, provide details and Sign at the bottom. 
3, Submit your application In-person at: 

• RTB Burnaby: 400 5021 • RTI3 Kefowna: 305~478 Bema,,) Avenua JAN 2 a 1013 
• RTB Victoria: Suite 101 - 3350 Douglas Street • Any Service Office 

• AppIkations may aloo lx'submitlEd annne at www.rtQ.gov.!)c.C1l.Chilliwack 
• ClJpy Of your APplication to the Respondent\s) unO! the Residential Tenancy Brandl acoopts RT8 use only - d.:!l~tomp & 

i~~~;f~~~th;e~a~pp;;ffam~o~n~f~~o~r~O~brn~fn~~~a~I;~~W;'N~e;~~~~~~;Nfurl;;;;~;,;~~i~nJ~U E~,~ 
Residential Tenancy Branch OffiCl'l of Housing and Conslruotlon Standards 

Publlo information lines: 1-800·665-8779 (toll 604660-1020 250<,87-1602 
W;;bsrte; ~y!,YJJjW~IIlW;g 

#RTB-l2-L (2011/03) 
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p, 2 
Jan,30, 2013 2:43PM SERV[CE 8, C, 

RESIDENTIAL TENANCY BRANCH 
BURNABY, S.C. 

No,5851 

~OZ013 
RECEIVED 7 

Landlord's Application fOf Dispute Resolution 
8 ,,,)1, I ,-\age2 

For RTB use only: File #_'b_~ .. 

Nature of the Dispute 
Ending tenancy, and seeking <In Order of Possession: 

Notice to End Tenan~y 

When the dispute involves a Notice to End Tenancy, the Notice to End Temmcy must be given to the tenant 
before "pplylng for Dispute Resolution and the Notice to /Cnd Tenancy must be submitted to the Residential 
Ten"ney Branch. 

Date the Notice ro End Tenancy referred to in this Application was served: January S, 2013 ---------,-
How Was it served? Served on Tensnrs door I'§P'j? '7 fza;>:t ~ 
Reason tot ending tenancy: 

employment with landlord has ended .................... " ................ " ....... " ....... " ....... " ................ OPE 
{ The tenant has not paid rent or utilities .... "."' .. " .. " ... "" ............ "" ... " ...... " ... " .. ,," ....... ,, .. "'" OPR 

The landlord wants' the unit or property for another use" ... " ... " .... "." .. "" .. " .... """ .. "" .. ,,",, .... OPL 
{ The landlord has cause, as described In the Act, regulation (state section in the 'Details of the 

Dispute' box below), or tenancy agreement (provide a copy) .... " ... ".,," ,_ ....... " .... " ... ".", '" ."'" ope 
The tenant does not qualify for subsidized housing ................ ""."."",." ........ "."""",, .. ,,,, ... ,,. OPQ 

{ The tenant has breached an agreement with the landlord (provide a COpy of agreement) ...... "" ... OPB 

Monetary Order: 

~ 
For damage to the unit, site or property " .. "."."" .. "" .... " ... "." .... " ....... "." .. " ......... ' ... " .... "." Mi\lD 

{ For unpaid rent Or utilities "."" .... "" .. "" .. " ... " ................ "" ....... "" ..... """" .. "",, ............... ,, MNR 
To keep all Or part Of pet damage depOSit or security deposit ........ " " ... " .... " ...... " ..... " .............. MNSD 
For money owed or compensation for damage Or loss underltleAd. regulation ortBnancy agreemel1~MNDC 

The request for a Monetary Order is for the folloWing amQunt; [; ~ 
Provide a detailed calculation of the amount In the 'DetailS of the Dispute' box below. !l69ol' 

Other 

J 
Recover filing fee from the tenant for the cost of this application .".""."."."." ....... """ .... " .. " .... FF 

. Serve documents or evidence in a different way than required by the Act .. " .. "" .. " .. ", ....... "" .. ,, 5S <tl!!3 . End Tenancy Early and obtain an Order of Possession .. "" ... """."" .. " .... "" .. " .... " .. " .. " .. ",, ..... , ET 
Other (provide details in the 'Details of the Dispute' box below) .. " ....... " ... "." .. "" .• "" .... " ...... " 0 

Details of the Dispute 
In two or three sentences, describe the issue. Include any dates, times, people Or other information that says who, 
what, where and wMn the issue arose Or the event occurred, When you are asking for a Monetary Order, include a 
detailed calculation. Attach a separate sheet if necessary, Any .dditlonal sheets must be signed, 

Tenant has not paid rent for the months of December, 2012 and the rent for January, 2013. 
Claim for $1 ,290.00, (less, $200.00 payment received January 24,2013), = $1,090,00 plus costs. 

Signature: -ff:-~;;;;;:::'[i,;;:-;;ii~~~:2::=--- Date: January 28, 2013 

Print name: _T~fi_ 'ri'I_ ~_~_W~iII_ia_m_D_e_n_h_a_m_('-T_o_m_m_ie-')_A_f_'e_n_, _B_u_i'd_i_ng,,--M_a_n_a-,,-g_er_~ __ 

--.-- ----_. --'--.---_ .. --.--.. ----.. -----.-- .. --.-- .. --. 
TIle person~l !nfo~m<ltjon h':CQrded on thiS form is m!lected under the! <lllthotity of s. 59 Resldcnti<lJ 'Iefl~n!;y Act o<lnd s. 52 Manllfildure:d Home 
Park Tel'lilncy Act for the pvrpos(! of administering the Acts. The information may be disdosed to th(! public ill tlccordunce with the _ 
rrecd{liT! of IM.qrmat/orl Qnd Protection of Privacy Act. Questlor'!$ about the collC!Ction of this infoml.<1tion may be directed to an lnforrnatlQI1 Officer; ] 

lower MalnIMo6Q4-560-1020 Victoria 250-387-1602. EI£~herr.:: in a.c. 1-.g0D-665-$779 
,,,-~-------.----' --.. --.----~-- .. -------.----.. --

HOU-2014-00034 
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Jan. 28. 2013 3:33PM SERVICE B. C. No. 5794 P. 3 

Landlord's Application for Dispute Re$lolution 

& ?be 2 
For RTa use only: File # b tJ3y \ , 

Nature of the Dispute 
Ending tenancy, and seeking an Order of Possession: 

Notice to end Tenancy 
When the dispute involves" Norice to End Tenancy, the Notice to End Tenancy must be given to the tenant 
before applying for Dispute Resolution and the Notice to End Tenancy must be submitted to the Residential 
Tenoncy Branch, 
Date the Notice to End Temmcy referred to in this Application was served: Janus", 8, 2013 

How was it served? Served on Tenant'. door ~ '7 f?:r;:;(?~ ",Au"" 

Reason for ending tenancy: 

Employment with landlord has ended "."."" ....... "" ...... "" .. " .... "" ..... "" ...... """" .. ,,"",, ... ,," OPE 
I The tenant has not paid rent or utilities .... """ ...... """ .... "" ...... """ ...... ",,, ..... ,,,, .. ,, .. ,,,",,",," OPR 

The landlord wants the unit or property for another use ", .... "." ""."". " .... " "". "." """" ... " " .... OPL 
I The landlord has cause, as described in the Act, regulation (state section In the 'Details of the 

Dispute' box below), or tenancy agreement (provide a copy) .. " .. """ ...... "" ....... """" .. "" ...... ,, ope 
The tenant does not qualify for subsidized housing .. ""."" .. " ... "" .. ""."" ... "."" ....... """" ... ",. OPQ 

I The tenant has breached an agreement with the landlord (provide a COpy of agreement) "." """" ope 

Monetary order: 

~ 
For damage to the unit, site Or property ..... "" .. " .... "" ..... ","".""."" .. "."", ...... """,, ... ,,"",, .. MND 

{ For unpaid rent or utilities ....... " .... " .. """ .... ".,, ........ ,," ". ". "'" ........ " ... "" ""." .... ", ....... "",, MNR 
To keep all or part of pet damage deposit or security deposit "." ... " ....... "" .... ".,," ........ " ........ " MNSO 
For money owed or compensation for damage Or loss under the Ad:, regulation or tenancy agreement .. ". MNDC 
The request for a Monetary Order i$ for the following amount: I ... 1 
Provide a detailed calculation of the amount in the 'Details of the Dispute' box below. $ lo 9t> I' 

Other 

~ 
Recover filing fee from the tenant for the cost of this application .... " ........ "" .. "." " ....... "" ..... ,," FF 
Serve documents or evidence in a different way than required by the Act """ ...... "" .. " .. ,," "",," S8 

0/ End Tenancy Early and obtain an Order of Possession" "" ...... """ ....... ".,, .... ", .. " ... " "" """,, .... ET 
Other (provide detailS in the 'Oetalls of the Dispute' box below) """ ...... "."".""""." .. ,,",,.,,.,," 0 

Details of the Dispute 
In two or three .entences, describe the issue. Include any dates, times, people Or other information th~t says who, 
what, where and when the issue ~rose or the event occurred, When you are ~skln9 for a Monetary Order, include a 
detailed calculation. Attach a separate sheet If necessary, Any additional sheets must be signed. 

Tenant has not paid rant for the months of December, 2012 and the rent for January, 2013. 
Claim for $1,290,00, (less, $200,00 payment received January 24, 2013), ::: $1,090,00 plus costs. 

Signature: ---I~--.::!'rl~~"4w..../J.<:--=::-~---- Date: January 28, 2013 
Print name: TfI'i'om~William Denham (Tommie) Allen, Building Manager 

The persM~J information recorded on this form is collected under the authority of s. 59 Residential Tenancy Act ~nd' 5. 52 M;;lnufactun;!d Hom! 
Park Ten~ncy Act for the purpose of administerIng the Acts. The Information may be disclosel;:! to the public In a(;~rdance with the 
Freedom of Information J.md Protection Of PrIvacy Act. QuestIons abOl,lt the ctlHection of thislnfoJTnbtion may be dlreeted to an Information Officer: 

LOwer Ma,nlbn<l604-660-1020 Victoria 250-387-1602 EI_here In B.C. 1-"00-665-8779 

HOU-2014-00034 
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Feb, 1. 2013 9:41AM RTB ... .Yictorla 

Offico ofliousing and CoIlll!Ued.nS1>ndald, 
Rosidentlol T<aMOY Bnmclt 

Evidence 

No, 0471 P, 113 

(or other informatIon for detlvery to DIspute Resolution Officer prIor to II hearIng) 

File # <Xo:3 4 I :t­

ORO: tJW LOCATION: "Y i c 
HEARING DATE: F0b ·dd.. TIME~ I"W 

RECEIVED BY: MAIL· 0 HANp· 0 FAX· g COURIER -0 
OTHER (GA) -0 _______ _ 

ON TIME Q" 
LATE 0 

SOURCE: LANDlORD -12l' TENANT· 0 NOT PROVIDeD -0 

RESIDENTIAL TENANCY BRANCH 
VICTORIA, B,C. 

f-'EB 0 1 2013 

RECEIVED 42 

ro ..... I ......... t' ........ :. 'u ... u.) ....... au .1 ........ ~ _, •• or, 
, Note: Date Received is ~ i 
i same as Date Subnrltted Ifby i 
; Hand, FIIK, Courier or Email i 
\ .................. I .. UU ....... , ..... t ............. u •••••••• u.~ 

EVIDENCE PROCESS: (Check offeacl1 box that applies) 

yO' Data stamp first palle o~ evIdence 

. E~id~nce scanned/uploaded to eMS 
Audit notes entered 

Evidence: Placed in file 
Placed in ORO basket/slot 
Faxed to eRe 6J'~Q 
E-malled to ORO , 
HousemalIed to9M- fd (. 

01 
o 

V 
~ 
8r 

Picturesiaudlolvisual: Placed In file 0 
sent to DRO (housemalI) 0 

TOTAL NUMBER OF PAGES (Including cover sheet): :3 
Processed and sent to DRO by: 

STAFF NAME: 6bltl~ 
. I~ 

HOU-2014-00034 
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:::lhb. 1. 20132 9:42AM6770RT~Victoria 

:::Biviora Holdings Co.lltd. 

BIVIORA HOLDINGS - No. 0471I06~P. 2/3'1/001 

(dba) Mountainview ..j\partments and Bakerview a(J~anrm~;ll 
104 - 2780 McCallum Roa~, Abbotsford, B.C., V2S-5S7 
Office: 604.556-7705 jCeUular:

To: The Residential T~na~cy Branch, 
Office of Housing and Construcrtlon Standards 
Ministry of Energy and the Min~ter Responsible for Housing 
PO Box 9298 SIn Prov Gov, viptoria Be V'W 9J8 

Date: Janua 12:13 PM File #: 803412 
~r'\nt of of the 

RESOLUTION 
Please indicate Additional 

NOTE: This must be out and faxed to 250 356-7296 
~o continue with the requested prt)4:G,eQI1\l9 

I, Thomas William Denham ALLEN served ----- -_++_ 
(Name of Landlord I Agent) Name of Tenant 

Proceeding requesting an Order of Possession (\Monetary Order in the following nU>f,n<,>r 

JANUARY 311}013 at 12:13 PM 
(Date) 

Service 
OWlth the tenant at; 

or Location) o Posted at: 
Note: 00 not use th1f:fsilTj,eth()dii~iWiiiili~Moiieta~5r(j;~1Maro;~o:rr l:OcatittJ-

DRegistered Mail 

Service Timelines In Effect 
Saa Section 89 of the 
Rooldentlall Tenancy Acy 
And Section 82 of the 
Milnufllctured Home Park 
Tenancy Acr for details. 

--.-.. _,_.-. - ---... ....----

HOU-2014-00034 
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X1,:eb. I. 20132 9: "-2AMS770RTJl. Victoria BIVIORA HULUltW~ -, No. 047IfO~tP. If 001 

iBMo" Holdings Co. ltd. 
(db a) Mountainview Apartments and Bakerview ApartmeuU 
104-2780 McCallum Road, Abbotsford, B,C., V2S·5S7 
Office: 604.556-7705 Cellular: Fax: 604 fir 

To: The Residential Tenancy Branch, 
Office of Housing and Construction Standards 
Ministry of Energy and the Minster Responsible for Housing 
PO Box 9298 Stn Prov Gov, Victoria Be V"W 9J8 

Date: Jan 12:13 PM File #: 803412 
Proof of Service of the 

NOTICE OF DISPUTE RESOLUTION HEARING 
Please indicate what ie being sent: Request For Dispure Resolution, Additional 

NOTE: This must be filled out and faxed to 250 356~7296 
to continue with the requested pro.t;eE~di~,g 

I, Thomas William Denham ALLEN served __ ~ __ +-
(Name of Landlord I Agent) Name of Tenant 

Proceeding requesting an Order of Possession I \Monetary Order in the following .......... ". 

JANUARY 31, 2013 at 12:13 PM 
(Date) (Time) 

Service 
OWlth the tenant at; 

or Location) 

DPosted at: 
Note: Do not use thiiiis;;m;'e~thh(o;ddii'frreetqiUue;esStitiinin9~aaMiiiietar;;(or.:rd;de;ir .:(A;ddI:ess~LoCatiot>-

rgj Registered Mail 

Service Tlmeline& In Effect. 
See Section 89 of thl! 
Residential! Tenancy Acy 
And Section 82 of the 
Manufactured Home Park 
Tenanc Acrl'or d(lt~lIs. 

, 

Signature 
HOU-2014-00034 
Page 6
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" , 

Office of Housing and Construction Standards 
Residential Tenancy Branch 

Evidence 
(or other information for delivery to Dispute Resolution Officer prior to a hearing) 

File # 20:3 Y: I d-. 

ORO: WEN 

ON TIME cr 
LATED 

LOCATION: \j! C 

TIME: I', -so 
RECEIVED BY: MAil· 0 HAND· 0 FAX· 0' COURIER· 0 

OTHER (GA) ·0 _______ _ 

SOURCE: LANDL.ORD .0' TENANT· 0 NOT PROVIDED ·0 

RESIDENTIAL TENA~ICY BRANCH 
VICTORIA, B.C. 

FEB 0 1 2013 

RECEIVED 42 

• ................................................... n ............ " 

i Note: Date Received is ~ i 
I same as Date Submittedifby I 
I Hand, Fax, Courier or Email i . . ................................................................... 

EVIDENCE PROCESS: (Check off each box that applies) 

~." Da~~.stamp first page of. evidence 

Evidence scanned/uploaded to CMS 

Audit notes entered 

Evidence: Placed in file 
Placed in DRO basket/slot 
FaxedtoBRe 6J'~Q 
E·maHed to DRO 
Housemailed to SRQ- -h' \ .e... 

Pictures(audiolvisual: Placed in file 
Sent to DRO (housemail) 

~ 

TOTAL <NUMBER OF PAGES (Including cover sheet): 3 
Processed and sent to DRO by: 

STAFF NAME: 6Cn \ L'{j: DATE: feb, I J 1:5 
Month/DayN ar 

FebOa 
HOU-2014-00034 
Page 7



Date/Time: Feb, 

F i I e 
No, Mode 

Reaso 

* * * Communlcat Ion 

1. 2013 9: 40,~M 

Destination 

for error 
1) Hang JD or line f3,ll 

Resul t Report ( Feb, 1. 2013 9:42AM) • * • 
1) RTB 
2) 

E.2) Busy 
3) No ",n~w<:)' E.4l No fa.csirn,1e connection 
5) Exceeded max. E-mail 5 I Z e 

Evidence 
(or othBr infcnmailon for dellvory to DlspLite RBaolntlon Olflear prior to 11 hearillg) 

ONTIME cr 
LAtE 0 Rle# %341:t­

ORO: tJE:N LOCATION: 'J i C-

HEARING DAtE £pio ~a TIME:~ : '-
RECBVEDBY: MML-O HAt.!P-O FAX,g' COllRlER-O 

OTHER{GA)-D 

SOURCE: LANDLoRD -121" TENAN'f·O NOT PROVIDED - 0 

~S;;OEmAL 1I1~~KCYEmN<lCll 
VI(;'[O~I""II.C-

FEflO 1 Z[l1] 

RECEIVED 42 

E.VlDENCE PROCESS; 

/ OaJo:.stomp fl:rct page of: avldenca 
&~~S~M~ruIDd~CMS 
Audi\ nOOlS crtterad 
E\rIdenca; PlllCB:l ill fila 

PI~ in ORO bBskeltelirl. 
Faxadto9R6 6J,~Q 

~=~~~f.·k 
PictureslaUdl~uat: PIac6d InflB 

r==£~~~~:'-~-l 
L.~~~!~~~~.~_.·..1 

sent to ORO {MUiemsllj 

TOTAL -NUMBER OF PAGES {Including cover~heltt): _~3..L_~ 
Pfoceseed and sent jQ IlRO by. 

STAFf NAME: Em; I'd DATE: fe.b_ 1 JJ :3 
MonthfDayN 

... 

p, 

* 
Victoria 

HOU-2014-00034 
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Jan.28. 2013 3:34PM SEll .. CE B. C. No. 5794 P. 5 

10 Day Notice to End Tenancy for Unpaid Rent or Utilities 

BECAUSE: 
You have failed to pay rent You have failed to pay utilities 
In the amount of 1 $ 1.290.00 1 in the amount of 1$ 1 following 

that Was due on 1 1 I 01 1 2013 written demand on 1 1 1 
Day Month Year Day Month Year 

Tenant: You may be EVICTED if you Do Not Respond to this Notice. 
You have five (5) days to pay the rent or utilities to the landlord 

or file an Application for Dispute Resolution with the Residential Tenancy Branch. 

o This notice appUes to a manufaclured home site, Manufactured Home Park Tenancy Act, section 39 
G This notice applies to a rental unit, Residential Tenancy Act, sect/on 46 

TO the TENANT(S) (full names are required) 
If additional space is required to list all parties, use and attach "Schedule of Parties", form #RTB-26. 

Last name '-:F:::-ir-st:-a-n-.d-m""'id7 d""le-n-a-m-e-s---------...J 

1 1 1 
Last name '-;;;Fi=rs"'t "'an=-=d;-m-cl"'dd ... le.,...",na::-:mcce=-=s----------' 

Tena nt Add ress address for serviCe of doc:uments or I10tlces - where matet1al Will be gIVen personal left for, rC'l)'t or mailed 

1 1 Abbotsford 1 B.C. 
Unitis~e # Street # and street name City Province Postal Code 

I 1 I I I I 
Daytime phone number Other phone number i..,F=-a-x-n-um-l:-be-r""fo-r-d"-o-cu-m-e-n'""t s-e-rv-cic-e.........J 

FROM the LANDLORD (full names are required) 
If additional $ ace Is re ulred to list all arties use and attach "Schedule of Parties", form #RTB-26. 

Lena Enterprises Ltd 1 T.W.o. (Tommie) Allen, Building Manager 
Last name or full legal business name First and middle names 
Landlord Add ress address lOr service Of dOOJments or notices - W11ere matertal will be gIVen :rsory' left for, IfaXed Or mailed 

I 104 1 2780 McCallum Road 1 Abbotsford J 8.C, V2S-5S7 
Un' site # Street # and street name City Province Postal Code 

6041556-7705 1 I 6041556-1705 
Daytime phone number Other phone number Fax number for document service 

NOTICE:: I am hereby giving you 10 days notice to move out of the rental unit or 
manufattured home site 10000ted at: 

I I Abbotsford I I Be I I
,U",n""iti' ""5siteT-"#_--"s",tr.::;ee",t-,#,-,arn",d..zs",tr""ee",t..cn",,am~e -,..-____ LC;;I;tty :::~-----------l Province F'ost>ll Code 

By: I 27 I January I 2013 I 
Day Month Year (date when tenant must move out or vacate the site) 

Noticed served: In person D On the door Ii] 8y registered mail m 
Date 

ommie) Allen, Building M~anager January 17, 2013 

This Is page 1 of a 2-page Notice. 
The landlord muuign page one of this notl~and must give the tenant pages 1 A, ~." .• 

DELIVERED JAN 172013 \' "''')Tl..='9..,u "Jl~ a.s~. !r.Re-~I~ ~> 
HOU-2014-00034 
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Jan,28, 2013 3:34PM m .CE B, C, No, 5794 p, 6 

If within 5 days you do not pay the rent or utilities or 
make an application for dispute resolution, the landlord can apply 

for an order of possession through the direct request process. 

The direct request process Is completed without either party attending a hearing. 
Instead: 
• The landlord makes an application for an order of possession and submits: 

• A copy of the tenancy agreement 
• A COpy of this notiCe 
• Proof that this notice was served 
• An application for Dispute Resolution. 

• The landlord will receive a proceeding package which must be served on the tenant within three days, 
• The landlord sends the proof of service of the package to the Residential Tenancy Branch. 
• A Dispute Resolution Officer will review ali documentation and will make a decision. 
• The deciSion Is final and binding on both parties. 
• Fraud Is the only reaSon that will be considered for a review of the declslon. 

The 1.0 Day Notice to End Tenancy for Unpaid Rent or Utilities Can be Served: 
• Any day after the rent was due, for unpaid rent. 
• 30 days after the tenant was given a written demand to pay the arrears, for unpaid utilities. 

The Notice is Deemed Received by the Tenant: 
• The day the landlord gives the notice to the tenant in person, or to an adult (19 years or older) who appears to live 

with the tenant, or 
• Three (3) days after the landlord either; leaves the notice In the mailbox or In mali slot; posts it on the door Or a 

noticeable place at the address where the tenant lives; or faxes it to a number provided by the tenant, or 
• Five (5) days after the landlord sends the notice by registered mail to the address where the tenant lives, 

Disputing the Notice: 
• The tenant can make an application for dispute resolution within 5 (five) days of receiving the 10 day notice. 
• If the tenant disputes the notice a hearing will be held. Both parties will have an opportunity to participate. 
• At the hearing, the landlord can ask for and receive an order of posseSSion if the 1 a day notice is upheld by the 

dispute resolution officer. 
Tenants may dlspllt~ th~ notice for sp~dflc reasons such as: 

• They h~ve proof the rent was paid, 
• They have an order from a dispute resolution officer giving them permission to keep all or part of the rent. 
• They held part or all of the rent with prior notice to the landlord, for the cost of emergency repairs, 

Important Facts: 
• The tenant is not entitled to withhold rent unless ordered by a dispute resolution officer, 
• The tenant who accepts the notice must move out by the date set out on page 1 of this notice or sooner. 
o An error in this notice or an Incorrect move-out date does not make it invalid. 

For More Information: 
• Visit RTB web site at www.rto.gov.bc.ca. 
• Contact a RTB office. 
• Refer to A GUide for Landlords and Tenants In British ColumbIa available on the RTB web site and offices. 

This is page 2 of a 2-page Notice. 
The landlord must sign page one of this notice and must give the tenant pages :t & 2. 

Residential Tenancy Branch Website: \W!W.rtQ gQ~ M ... 
Ministty of Ertorgy and Mines Q 
RTB Burnaby: 400 - 5021 Kingswoy 
RTB Vlc:torta: Suite 101 -3350 Oougla. Street 
RTB Kelowna: 305 - 478 Bernard Avenue 

BRITISH 
COLUMBIA 

Tft~P.e#P~~f.#4~ 
Public Information Linos: 61J4.66O-1020 250-387-1602 
(Toil Free) 1-80~5-8779 

#RT8-30 (2011trJ4) 
HOU-2014-00034 
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Jan. 28. 2013 3:35PM m ~E B. C. 

33·1l!Iv-6e4 (f1ol)4) 

. R£GIS1ERED 
DOMESrIC 

RECOMMAIVOE 
REGIME INTERIEUR 
R~U DU CLIENT 

No. 5794 m 
I'"\~I' 11" ."JEFIY C<Jr,II~. iilTiOr, 
"0'11 j,,'l~- ON tit.! 11)1\'".11;;0,... 

'Wtj,t,,~_ .. t'r.~stQ ~MW OO'l~',~".d:l.t~ 

r:r"JU 

1 8SB 550-£333 

OII';~~ ,*",,""~.1II8Qo 

RW 728 4<19 858 CA 

P. 7 

HOU-2014-00034 
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No,5794 p, 8 

Jan, 28, 2013 3: 35PM m _~E B,C, 
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January 17, 2013 

To: 
Abbotsford, B.C.,

This is to advise you that your Rent Cheque has not been received 
for December, 2012, in the amount of $620.00 

and for January, 2013, in the amount of $620.00 

Your Tenancy Agreement, Additional Terms states: 
"6. RENT. The tenant shall pay the rent to the landlord in advance on or before 
the first day of each month." 

Basic Living Space $620.00 
Parking $ 
TOTAL $620.00 

Late Payments are subject to a Service Charge 0($25.00 after the 1'1 day of the month. 
N.S.F. and returned cheques are also subject to a Service Charge of $40.00 

The Rent and the Service Charge(s) must be paid by: 
Money Order, Certified Cheque or, (preferably not) Cash. 

Please bring us, forthwith, a Money Order or Certified Ch'eOlle 

= Total Amount Due: $1290.00 

** PLEASE NOTE: IF THIS MATTER IS NOT PAID 
BY CASH OR BANK MONEY ORDER WITHIN 5 DAYS, 
WE WILL PROCEED WITH THE ATTACHED TERMINATION ORDER. 

Thank you for your immediate attention to this important matter. 

To len, Building Manager, (for) Lona Enterprises Ltd. 
Cclfiles 
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Ql':!:N BOOKLET S!:FORiE COiVai"!.ETING • SlGN • S!!PAFlAT2 DOCUMENT 'BY lloAl'lINI:i THE TO? F!:Rl"OAATION 

\HiS is A FOUR PAGE AGR~:EMcN; - PLEASE ,~~AD A~L FOU~ PAGES BEFORE ·SlG:NING. 

, This A(jreement fonn is ~he 'XclUSI~'V:S~ ~ R'~ ll!"1~~ ~~ecieli of BG, Any unauthorized reproduction or use Is prohibit,d, 

ll~ II iI RESIDENTIAL TENANCY LCN lD. 
RoMS Btl AGREEMENT ENTE,RED JAN 2 4 '2013 

1. AGREEMENT, Th. parties to this R,sld.ntial T,nancy Agr .. m,nt (tram now an reterred to as, 'this Agreem.nq agree to b!.Iegally bound by and comply with the terms of1his Agreement. 
The parties understand that where in th~ Agreem.nt the words, ", Act: are usad, they refer to the Residential Tenancy Act, sac 2002, 0,78, as amended, and Regulation mad. lrom 

time 10 lime, ~ ~ 
BETWfEN: landlord ~..v~ ~~l~ -

AddresS 14;,z,7; ~~ iiG
OITY PRO'll. 

lASTNAMt' FlRSTNAMe 

LAST NAMe FIRSTIlAMt MIODLE IWI1E 

2, CORRECT lEML NAMES of all ADULT persons (age 19 or older) other thanlenant(s) 10 occupy the rental un~ 

3, 

4. 

5, 

6, 

7. 

lAST NAME flRST NAM5 MIOOLE HAM:' lAST_ FIRSTN~ij MlODLENAME 

CORRECT lEGAl. NAMES ot all MINQR PERSONS (undar age 19, Including inianls) to occupy the rental unit and their ages, 

LAST NAME FIR~ N,w!: AGE. lAST fWIIE FIRSTNAM~ AGE 

RENTAl UNITTO SE RENTED, 

Suite N Building name ing Add
No furnishings, equipment, facllliles, services, or utilities will be provided by the landlord and included in the rent EXCEPT those Ghecked below, whiGh the tenant agrees are in good 
condition and which the tenant and his guests will use careful~. See Clause 11, UliI,ies PaymenL , 
Laundry Faclllll,,: Washer in rental unit 0 Dryer in renlal unit 0 Washer and DIY" In Common Area (pay manhines - addHlonal fee) t:J.-
Appliances: Fndge V _Slove V Dishwasher 0 Garburetor 0 
Cablevision • lZi--- Heat V Watersupply' '0 Carpets ~ Garbage Collection' t::J,/ 
Window Covertngs V Electricity 0 Sewage Disposal' 0 FurnITure 0 Natural Of Propane gas 0 
Parking; See Clauss 6, Renl 0 Hot Waler • 0 OtMf Facility or S>r/i,,' ,0 
The landlord must not take awWoj or make the tenant pay extra for a service or Milly that is already Included in the ren~ unless a reducllon Is made undar section 27 (2) ot the Act 
, Upon 30 days written notica. the landlord mWoj change or remove any 01 thasp services, If the melhod by which they are supplied 10 the landlord changes. 
RENTAL PERIOD AND TERMS OF TENANCY, ~ 

Che~~ ./file tenancy crealed by this Agreement STARTS ON ~-a'iy <""2<-. (?' .20 Or; , 
A or B E!rA. and continues on a month to mo~th basis until cancelled In accordance with IQe Act. ' 
. 0 B. arid i, tor a fixed lerm ending ontha ,(kWfu;--ctay 01 ,db,vfmAr,;;tf.. 204. 

CheCk 
Cor D 

_ ~U CHOOSE B, CHECK C OR D 
flYC. At the end of this time the tenancy will continue on a month 10 month basis. or anoth" fixed lenglh of time, unless the tenant givas written notice to end the tenancy 

at least one clear month before Ihe and of the term. . 
o D. M. the end of Ihis time Ihe tenancy Is ended and Ihe tenant must vaCale the rental unit. 

If YOU CHOOSE D 60TH THE LANDLORD ANti TENANT MUST INITIAL HERE 

LIQUIDATED DAMAGES, If the lenanlends the fixed lerm tenancy, or is in breach of Ihe Residential Tenancy Act or a material term of th~~ent thai causes the landlord to end thB 
lenancy before the end of the term as set out in B above, or any ,ubsequent fixed term, the tenant will pay to the landlord thB ,urn of $ 0:> as liquidated damages and not as 
a penalty, liquidated damages are an agreed pre-estimate of ille ~ndlord', costs of re-renting the rental unit and muSI be paid In addition any other amounts owed by the Ienant, such 
as unpaid rent or for damage to the rentsl unit or residential prop,rty. 

RENT AIID FEES, The tenant will pay to the landlord In advance on or before Lie tiret day ot each mo~ ct:> . 
R.nt $ -,,(::2.z.,.ott?,-<-_. ___ _ 
Parking Fee(,) $ _______ ~_ 

Other Fee(s) $ --;;--;;c---v---
/' .' i'J> TOTAL RENT AND FEES $ -<eLI;.;:' ,-;"",,,0.<..:.· ___ _ 

Subl",t 10 J!jUS8 13, Additional Occupants, the lenant agrees that lor eanh additional tenant 0; occupant nol named in clauS, 1 or 2 above, the rent will increase by 
$.<::r;:l;,~ per month, effective from the date of his cccupanCy, The acceptance by the landlord Of any add~onal occupant does not o\herwise change this Agr,emBnt or create a new 
~ . 

SECURITY DEPOSIT AND PET DAMAGE DEPOSIT, 

A Security deposil in advance in the amounl of $. paid on ______ . 20 _ ' 

A Pal Damag. d.posil in \haem"nt 01 $ & ftf77 paid on 20 _, HOU-2014-00034 
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Jan.28. 2013 3:36PM SER,.vEB.C. . No. 5794 P. 11 
The landlord agrees 

(a) that the S'Gurity deposit and p.t damaoe deposit muS! e1." rOl exc~d ooe half of lhe mOnlhly rem payable for the rental unil. 
(b) 10 keep the saGuriiy d,po,rt and pet damage deposit during the tenancy sno pay Int"est on it io accordance with the Regulation, ,nd, 
(c) . to "pay the s,curity deposit and pet damage deposit and interest 10 Ihe lenant within 15 days ot the end of the tenancy agreement, unless the tenant '!llees In writing to 

allow the landlord to kel~ an amount as payment for unpaid rent or damage, or the landlord applies for dispute "sol~tion under the Act wtthin 15 days ot thB end of the 
tenancy agreement to claim some or all of the security deposll or pet damage deposit Tha 15 days period siarts on the later of the dati the tenanG'} .nds, orthe date the 
landlord receives the tenant's forwarding address in writing. 

(d) If the landlord does not comply with (c), th,landlord may not make a claim against the security deposit or pet damage depOSit, ano must PI)! lhe tena11!dovble the amount 
. ,(·."pfth~S'l,i'!lity dl\Pp~~;p.t~a!"!lea:i)'posit, or both. . 

(el ':"TIii! t~naninlay a'gieslil' usa tb:security d'PQsit a11d int,rest as rent on~ if Ilie landlord gives wrm,n ecnseltt. . 
Althe eno ofllie tenancy Ilie landlord may.ralain from a s"uriIY deposit or a pat damage deposn any unpaid amount that a Dispote Resolution OffIcer has ordered the tenantto payro the landlord. 

8. CONDITION INSPECTIONS. In accordance wrth sachons 23 and 35 of the Act and Part 3 of the ReQulation, tile landlord and tenant must Inspect the condilion of the rental u'ntt together 
when the tenant is enlitled to possassion, when the tenant stilli5 keeping a pet during the tenancy .if a condition Inspection was not completed at the start of Ilie tenancy, and at the end ot 
the tenancy. Th, landlord and tanant may agree on a different day fonhe condition raspection. The right of Ihe tenant or the landlord to claim against a seounty depostt or a pet damage 
daposi~ or both, for damage to residential property Is eXllngulshed If that party does not comply wilh sections 24 a~d 36 of th, Act. 

9. PAYMENT OF RENt Rent must b<i received by the landlord on or before the first calendar day of each month. unless the parties agrea in writing in advance to a different date. 

The tenant must pay the rent on tima, unles, the tenant is permitted under the Act to deduct trom the rent If the rent is unpaid, the landlerd may issue a notic, to end a tenancy to the 
. tenanl, whiGh may take .ffect not earlier than to da)'$ after tl" dale the tenant receives the notice. The landlord must giva the t,nant a receipt for r.ent paid in Gash. 

The landlord must return to the t.nant on or bafore the last day of the tenancy any post·dated cheques for rent that remain In the possession of the landlord. If the landlord does hot have 
a lorwarding addrass for the tenant and the tenant has vacaled the ren~1 unit wilhout notice to the landlord, the landlord must forward any post-dated cheques for rent to the tenant when 
the tenant provides a forwarding Iddress In writing. . . 

10. ARREARS. lat, p'aym,nt, r1!lumed or non"sufficieni funds (N.H) cheques are subjectto an administrative fee of not more than $25.00 each, plus til, amount of any service faes charged 
by a financial institution to the ~ndlord. Although these fees are payable by the tenant to the landlord, failure to pay the rant on the dua date is a broach of a material term of this Agreament. 
The obligation ot the tenant under this Agreement and by law requires tho rant to b, paid on Ihe daie that it is due. ,or example, an e~cuse that the tenant does not have the rent money 
or will not have the rent money until a later date is not an accoptilble excuse in law. 

11. UTILITIES PAYMENT. Utlltties that are not included in thorant orara not paid to the lendlord are the responsibility of the tenant who must apply for hook up and must maintain current 
peyment of Ih' utility account The discontinuation of utility serliee resulting from the tenant's cancellation or f~lure to maintain payment Of his uHllty account Is a breach of a material 
lerm of this Agreement. Th. landlord has th' nght to end the tenancy if the tenant falls to co;ract the breach wHhin a reasonable time after receiving written notice to do so. Any utilities 
charges to be paid to th, landlord that remain unpaid more than 30 da)'$ after the tenant receives a written demand for payment will be treated as unpaid rent and the landlord may issue 
a NotiGe to End Teoa11cy. '. . 

12. RENT INCREASES. One. a yoar the larrdlord may Increa" the rent forthe existing tenant. The landlord may only increase the rent 12 montlls anar lhe date that the existing rent was 
established wilh the tenant Of 12 monlhs aherthe date oflhe I,stlegal rent increase for the tenant, aven ii lhere is a new landlord or a new tenant by way of an assignment. The landlord 
must U56 the approved Notlce of Rent Increase fonm available from any Residential Tenancy office or ServicsBC Centre. The landlord must giv, th, t,nant 3 whole months notice, in wrITing, 
of a rent increase. for elt2mple, If the rent is due on the 1st of the month and th, tenant" givM notiG' any time in January, including January 1st. there must be 3 whole months before 
the Increase hegins. In this example Ihe months are Fabruary, Marth and APril, so the increal.e would begin on May 1st The landlord may Increase Ihe rent on~ In Ihe amountset out by 
tile Regulation, Iflhe tenant thinks th6 rant increase is more than Is allowed by the Regulation, tha tenant may talk to th,landlord or contact the Residential Tenancy office for assistance, 
Either the landlord a! the t.nant may obtain the percentilge amount prescribed for a rent Increase from the Residential Tenancy office. 

The landlord and lenant may agree in writing to a rant increase greater than the percentage amount permitted by the Regulation. 

13. ADDITIONAL OCCUPANTS. No pelSon, olhorthan those listed in paragraphs 1 a11d 2 above, may occupy the rental unit A person not listed in paragraph I or 2 above who resides in the 
ramal un~ for a penod in exc<ss of fourteen cumulative days in any calendar year will be considered to be occupying the rentel ~nlt contrary to this Agreemenl and without right or 
permission oj the landlord. This person will be cOO$ldered a trespasser. A tenant 1lI1tlcipating an addttional person to ocnupy the rental unii must prompW apply In writing for penmlsslon 
from the landlord for such person to become an approved occupant. Failure to apply and obtain the necessary approval of tho landlord in writing is a breach of a matenal term of this 
Agream,"!, giving the landlord the right to end the tenancy aflar proper notiGS. 

14. USE OF RENTAL UNIT. The tenant and his guests must use ltI' rental unit for pnvateresidantial purposes only and not far any i116lIal, unlawful, commmiaJ, pol[l"l, or business purposes. 
No pubUG mBetings orassemblles may be held in the rental unit. No busin"s or commercial adv,rtising may b. placed on or atth, rental untt or the residential property. When th' landlord 
$uppliBS windolV coveongs, the lenant's drapes and curtains may not b, used w~houtth' landlord's prior wrin," consan!. Th. tenant will not maka or caUSB any structural alt,ration to be 
mMe to the rental unit or residenba! property. Puinting, pap,nng, Or diGorating of the rental unit or residential property may be done only w.h the landlord's prior written consant and 
with landlord approved colours. Hooks, nails, tapes, or other devices lor hanging pictures orpl.nIS, orfor afilxlcg anUlhlng to the rental unit or resldentlal property will be of a type approved 
by the landlord and used only with th, landlord's pnor wrmen consent The tenant may not Install a washer, drye( dishwasher, or slmll~r equipment without the landlord's p~or written 
consent. Any appliance or equipment Supplied by tM landlord must not be repaired or removed withoutthe lan~ord's pnor wntten consent. . 

15. MOVING. The tenant's property must h' mo"d in or out of the residential propeny through designated doors, at the risk of the tenant. The tenant will be liable for any costs 01 moving, 
including any costs resulting from injury, or from dam.ge ro the tenant's property, the "sidential property, or the rental unit If the tenant requests and the landlord agrees to a move to 
a different rental unit WIThin the residential property, the landlord may charge tha lenantthe greater ot $15 or 3% of the rent In the tenants current rental unit as a one"lime moving fee. 

16. ASSIGN OR SUBLET. The tanant may aSSign or sublet the renlal unit to another person with the wlmen ccnsent of the landlord. It Ihls tenancy agreement Is for a fixed ~n9th of & ntonths 
or more, the landlord must not unreasonably withhold consent. Under an assignment a new tenant must assume all of the rights and obligations under this tenancy agreement, at !he same 
rant. TlJa landlord must not charge a fee or receive a benefil, directly or indirectly .• for giving this consen!. If a landlord unreasonably wrthholds consent to assign or sublet or charges a 
fea, th, tsnant may apply for dispute resolution under the AG!. 

17. CONDUCT. In ord" to promote the safety,. wei",,,, enjoyment, and comfort of other occupants and tenants of tile residential property and the landlord, the lenant or the te"nt's guests 
must not disturlJ, harass, or annoy another occupant of the residential property, the landlord, or a n,ighbour.ln addition, noise or behaviour, which in the reasonable opinion otthe landlord 
may disturb the comfort oi any ""cupant of the residential property or other parson, must not be made by tha tenant or th, tenant's guests, nor must any noise bs repeat.d or p.rsisted 
after, request 10 discontinue SUGh noise or behaviour has b~n made by the landlord. The len ant or the tenanl's guests must not caus, or allow loud conversation or noise to disturb the 
quiet enjoyment oi another oGGupant of the residential property or other person at any time, and In particular betWeen the hourS of 10;00 p.m. and 9;00 a.m. 

If any tenant or lenant's guest caus.s another tenant to vaGate his rental unit because of such noise or other disturban,", harassment, or annoyanGe or because of iII.gal activity by Ih. 
tenant or lel1lnt's guest, the tenant must indemnify and sava harmless th' landlord for all costs, losSes, damages, Or expens" caused thereby. The landlord may end the tenancy pursuant 
to the Act es one 01 his remedies. 

18. PETS. Unless specifically permitted in writing in advance by the landlord, the tenant must not k"p or allow on the residenbal property any animal, including a dog, cat, reptil" or exotic 
anima!, dOilleS!I' or wild, iur bearing or othilwise. Where tM landlord has given his permission in advan" in writing, t~. t,nant must .nsure that tha p9\ does not disturb anl person in 
the residential property or neighbouring property, and further the tenant must ensure that no dama~e ""Gurs to tha remal unit or resid.ntial proparty as a result of having or ,eeping tha 
pat This Is a material term of this Agreement. If any damage ocours caused by the pet, Ihe tenant Will be liable for such damage and will comp8nsate the landlord for damages, expanses, 
legal feas, or any other reasonable costs incurrad by the landlord. further, ii the landlord gives notICe to tile tenant to correct any breach and the tenant fails to comply wllhln a reasonable 
time, the ~ndlord has a right to end the tenancy aJon9 w~h making the approprlaoo claims against the tenan!. Havlng regard to the pOlential noise factors, health requirements, and mess, 
tha tenant will not encourage or feed wild birds or animals at or near the residential property. 

Any term in Ihls tananay agreement that prOhibits or restriGts the size of a pat, or tnat governs ihe tenant's obligations regarding the keeping of a pet On the residential property is subject 
to the rights end restrictions uncter the Guide Animal Act. 
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unreasonable, me landlord llI.y discuss Ihe I,sue wltlrth, t.nant and may serve a nollea to ,no a tenancy. OlSpuias r'Qmdm, m, notice may be' resolved by applymg for dISpute resolution 
und,r the Act. 

2Q. STORAGE. All property of the tenant kept on the residential property must b, K'pt in safe condition in prop" storage ar,as and is at the tenant's rtsk for 10$$, mefi, oLdamage from any 
oause what,oaver. Hazamous or dangerous hems must not be kept or stored on or in the residential proptrty or rental. unil It is a material term of this Agreement that ~ems stored Insid. 
the rental unit must b. limned in type and quantity so as not to present a potential flre or haahh hazard, or to impede access to, eoress from or normal movement wllhln any area of the 
rental unit. . 
Vehicles. Only vehicl.s list.d in the t.nancy application and no other vehicles may be parked, but not stored, on the residential property. Th. parking ar .. s aroto be occupied by vehicles 
which are In operating condition, currently IiGensed, and insured for on·road operatlon. Motor vehiol, or other repairs must not be done in the rental unn or on the residential property. 
Bicycles. Bicycles arS to b. storad in designated areas only. They must not be kept, lett, or stored on a balcony or In a hallway. They must not be moved through a lobby or hallway, or 
placed to an elevator. . 

21. LIQUID FillED ITEMS. The tenant must not bring in to the rental umt or on the residential property any lV.tarbed, aquarium, or other property that can be considaroo to be liquid flilad, 
WRhout ttle landlord's prior written consent. The landlord's consant will be subject to the tenant providing the ~ndJord whh written evidence that the tenant has in placa tanant liability 
Insurance with. minimum ~overage of $1,000,000. 

2.2. WASTE MANAGEMENT, Garbage, waste, boxes, or papers must not be placed or lah in hallways, a parking area, driveway, patio, or other common area of th' r"idennal property, except 
those a"as .designated for disposal. All garbage must be drainid, baggad or wrapped, .nd tied sacuraly before being placid in a chute or approved reteptacle. Spillage must be cleaned 
up immediately by the parson responsible. Any large Item 10 be dls~araed, such es furnRurs, must not be abandoned or placed in garbillie oollaction areas, but must be removed ffom the 
residential propart>/ by the tenant at the tenanrs expanse. The tenant must comply with me residential property.recycllng methods. 

23. CARP£TS AND WINDOW COVERINGS. The tenant Is responsible for penOdl~ cleaning of carpets and window coverings provided by tho landlord, While professional cleaning is recommended 
at all tim,s, IT the carpets and ."ndow coverings are new or professionally oleaned'a! the start of the tenancy, the tenant will pay for professional cl .. ning at the eoo of tile tenancy. 

24. FLOORS, All non'oarpeted floors must be lept clean and properly ~ared for by·tile tenant. The tenant will, within one month ill the commenc,ment of this tanancy, carpet all treffic areas 
that wer, previously bare floor, to th. landlord's reasonable ,,"sfactian. Any furniture located on bare floor must have protective d,vices on th' base or legs to protect the floor from 
damage. 

25. COMMON AREAS. The tanant must not misuse or damege OOmmon areas of the residential property, but must use tliem prudently and safely and must conform to all nodoes, rules, or 
regulations posted on or abom the residential property concerning the use of ccmmon areas, inoluding restnotlon of their use to tenants only and restriction on usa by children. All such 
use will be at the sole ns, of the !enant or the tenant's guests. 

26. OUTSIDE. Rugs, mops, rags, and dusters must not be shal.," out of windows, doors, or in common areas 01 the realdentlal property. Nothing may be thrown from Of placed on, hung 
on. or affixed to the Inside or olltSlde of windows, doors, balconies, or the .xtenor parts 01 the residantial property. An awning, antenna, satellite dish, cable, or wi", must not be installed 
on the residential property. A barbecua must not be uaed on or in tile rental unit or storad on a balcOny WIThout the prior written oonsent of the Olldlord. . 

27. REPAIRS. landlord's 00llgallon8: The landlord must provide and· maintain the' residential proparty in a reasonable state of decoration end repair, suitable for occupation by a tenant The 
landlord must comply with health, sefely, and housing standards required by law. If tile landlord is "quirad to make a repair to oomply with the above obligations, the tenant may disouss 
IT with the landlord. If the landlord refuses to male the repair, the tenant may apply for dispute reS()lutlon under the Act lor the completion and oosts of the repair. 

Tenant's Obligations: The tenant must malnlaln reasonable heanh. cleanliness, and sanitary standards throughout the rental unit and the residential property to which the tenant has aocess. 
The tanant must take the necessary steps to repair damage to tile reSidential property caused by the actions or n'glee! of the tenant or a person permitted on the resid.ntial property by 
that tenant. Tha t6nant is 'not responsible lor "Plirs lor reasonable wear and tear to tlle residential property. If me tenant does not comply wtth the above obligations within a reasonable 
time, the landlord maydi"us; the matter with the tenant ~1d may app~ for d~pU1e resolution under the Act lor tlte cost of repairS, serve a Notice to End Tenanoy, or bom. 

The t.nant must ensure thai the rental untt is appropnately ventilated, exhaust fans afe regularty used, and must follow reasonable housekeeping practieas, to minimize the presence or 
accumulation of moisture, thus proventing the oOGurrenoa of mould or mildew. . 

Emergency Repain;: The landlord must post and maintain in a conspiouous p~ce on the residential property, or give to til, tenant in writing, the name and telephone number of tha 
designated contaoi person for ,m.rgancy repairs. If emargency repairs are required, the tenant must make at least two attempts to t,l,phone the designated canta't pe~on, and then pi" 
the landlord reasonable time to complete tile repairs. If the ,margency repairs are still required, the tenant may undertake the repairs, and claim roimbursementtram Ihe landlord, prOVided 
a statement of accoum and receipts are given to the landlord. If tho landlord does nat reimburse the tenant as required, the tenant may deduct til, cost from rent. Th, landlord may take 
OVat oompletion 01 th, emergency repairs at any time. Emergency repairs must b, urgent and. n.c"SillY for the health and safety of persons or .preservation or use of the residential 
properlj, and are limited to repairing major leaks in pipes Of tl" roof, damaged or blocked water Or selVer pipes or plumbing fi:ctures, the primary heating sysrem, damagad or dafective 
locks that 9'" access to a rental unitl OF tha aleotrical systems. . • . 

2B. HAZARDS. The tenant will immediately notily the landlord or landlord's contact person in the event of discovery of a fire, or the escape oi water, 911$ or other substance starting irom the 
r,ntal'unit or elsewhare on tha residantiel property. In addttlon, the tenant 1Vllilmmediately warn any other occupants On the residantial property Ihreatened by such h,zard. 

29. LIABILITY AND INSURANCE. Th, tenant agreas to carry sufficient insuranc. to cover his prop,rty against loss or damage tram any ,ause and for third party liability. Tha tenant agrees 
. that the landlord Vlill nat be responsible for any loss or damage to !lie tenan(s propertY. The tenant will be responsible for any claim, expense, or damage resulting from the tan ants failure 

to comply wnh any term of this Agreemant and thI~ responsibility will sUlVlve the ending ot this Agreement. . . . 

The tenant will not do, or permit tn be done, any thIng that may void the landlord's insurance covenng the residential proparty or rental unit, 'or that may cause the landlord's insurance 
premiums to b. Increased. Unless the landlord is in breach of a lawful duty, the tenant releases the landlord from any liability in connection with the uSe by the tenant Of tenant's guests 
of th' renial unit or the residenti,1 property. . 

30. LOCKS. The landlord must not change looks or other means of access to the residential property unle" th, landlord pro~des eaoh tenam wnh new keys or othar means of ao'cees to the 
residential property. Tha landlord ljIust not ohange locls or other means of access to a rental unit unless tIe tenant agrees and is given new kevs. The tenant must not Change lOCKS or 
other means of acoess to common areas of the ,"sidantial property, unless the landlord agrees In writing to the change, arlo his rantal unit, unl;ss the landlord agrees in wrnlng to, or a 
Dispute Resolution Ofticer has ordered, the change. 
The door to the tenant's rental unit must b. k.pt closed and in th, tenam's absence locked. Subject to the Act no lock ~f security dev,ce, such as a door chain or alarm system, may be 
installed or changed or.altered, and extra kerS must not be made for any lock on the residential property or rental unit, e,capt with tha pnor written consent of tile landlord .. Th' entry to 
any pM of the residenvat property or renta unit by unauthorized possassion of a ley or otherwise by any person Is a breach at a matarial term of this Agreement The tinant will be 
responsible for any cost Incurred to regain entrance to the residential property or rental unit including any damage and all necessary repairs, in the event the ienant locks himself out of 
the residential property or rental unit. 

31. ENTRY OF ReNTAL UNIT BY THE LA~nlORD, For th' duration of this tenancy agraemant, the rental unit is ~e lenant', hOme and lila t,nant is entitled to quiet enjoymanf. reasonable 
pnvacy. freedom from unreasonable disturbance, and exclusive use ill lIle "ntal untt. The landlord may enter the rental unit only if one oflhe ioHowing applies: 

(e) at least 24 hours and not mars than SO days before the entry, the lendlord gives me tenant a written notice which stat" the purpose for entering, which must be reasonable, and 
the date and the time of the entry, which must be b,tw"n 8 a.m. and 9 p.m. unless the tenant agrees otherwise," 

(b) there IS an emergency and the entry Is neeas..>:ary to protect IIf. or property; 
(c) the tenant gives the landlord p,nni"ion 10 ,mer at the tim, of entry or not mare than 30 days before Ih. ento;; 
(d) the tenant has abandoned the rental untt: 
(e) the landlord has an order 01 a Dispute Resolution Officer orcourt saym9 the landlord may enler th, rental unit; 
(f) tha landlord Is providing housekeeping or related setvlcas and the entry is for that purpose and at a reasonable TIme. 
The landlord may inspect the rental untt monthly in accordance with (aJ above. HOU-2014-00034 
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If a landlord enters or is likely to enter tne rental unit lIIeglll~, tne tenant may app~ for disput. 18solution under the Act to ohange the looks, keys, or olll" means of aOGess to the 
r,ntal un, and prohiM the landlord Jrom obtaining entry into the ro"tal unit. At the end of the tenancy the tenant must giva the key to the rental unit to th.landlord, . 

32. ENDING THE TENANCY. The tenant may end a monthly, weekly, or olller.periodiC tananGY by giving the landlord at least one month's writt.n notice, A notiGS giVen Ille day OOf6" 111. rant 
Is due in a giv,n month ands the tenanoy atthe end of the following month, For example, it the tenant wanta to move at the end of May. the tanant must make SUra tile landlord receives 
written notice on or before April 30th, 
This notice must be In IVdtlng and must Includ. the address of the rental unit, Include the data the tenancy is to end, be signe<! and dated by lhe tenen~ ,nd In~udethe specific grounds 
lor ending the tenancy, Ij the tanant Is ending a tenancy because the landloro has breached a material term of the tanancy, 
If this is a fixed term tenancy and the agreemant doeo not require th' tenant to vacate at the end of the tenancy, th' agreement is "naw,d as a monthly t,nancy on tho sama tarm, until 
the t.narn givas notica to end a tenanoy as required und,r the Act, 
Tha ~ndlord may ,nd the tenanoy only for the reasons and only in th. manner set out In the Act end the landlord must use the approved n01lce to end a tenancy form a\'ili~b~ from the 
Residend,l Tenancy office, 
The landlord and lenant mey mutually agree in wrltlng 10 end this tenancy agreement at any time, 
The tenant must vacata tha reoldent~1 proper\)' by 1 :00 p.m. on the day the tenancy ends, unles, the landlord and tonant otherwise agree, 

The tenant understands and agreas that the rental unit mill be shown to potential pumhasars or t.nanta in accordance ~th th, Aot,.The tenant agrees to fully CDoparata in the in\ersst of incoming 
tenants, 

33, OVERHOLDING, If the tenant remains In possession 01 the rental un~ attar the last day of the term as ,01 out In this Agreem.ni, or attar any olhar lawful and ot the tenancy, the landlord 
may claim for damageo against the tenant and the tanant will be liable for damages suffered by the landlord, The landlord may apply for an Order of Poss",sion Dr a similar order from a 
court or a Dispute Resolution Omcer and when SUGh an order has ooen oblained, eviction by a bIllliff may follow, In addition the landlord and the incoming tenant have a civil right of action 
against the tenant as a result of the t.nant's failure to I,ave th, rental unit as required by lew. 

34. APPLICATION OF THE RESIDENTIAL TENANCY ACT. Tha terms of thi' tanancy agreement and any changes or additions to the terms may not contradict or change any right or obligation 
under the Act ora regulation mad, underth. AGt orany standard term, If a term of this tenancy agreement does Gontradlct or change such a nght, obligation, or standard term, Ihe term 
of the tenancy agreement is void, Any change or addition to this tenancy agreement must be agreed to in woting and inibalied by both the landlora and the tenant If a change Is not .greed 
to In writing. Is not Initialled by both the landlord and the tenant or Is unconscionable, it is not enforceable, The requirem,nt for agreement to change this t,nanoy Agreement does not 
apply to a rent In"ease given In .ccordance w~h the Act. a withdrawal of, or a restrtGtion on, a s,rvice Or faciflty in accordanc, with the Ac~ or a term in respeot of which a landlord or 
tenant has obtained a Disput, Rasolution Officer's order that the agreement of the other is not required, .' . 

35, LANDLORD TD GI\If TENANCY AGREEMENT TO TENANT, The laJldlord must giv, the t.nant a copy of this Agreement promptly, and in any ev,nt within 21 days of entaring into this 
Agreement 

36. DISPUTE RESOLUTION, Either the tenant or the landlord has the right to apply for dispute resolution, as provided under the Act, 

37, SERVICE Of NOTICES, The tenant must accept any notlc" order. process or document required or permltt.d to be given, when serv,d in '""ordance with toe Aot 

38, FORM K, NOTICE OF TENANT'S RESPONSIBILITIES, Where the rental unit Is a strata lot, the tenant egress to complete and sign Form K, Notice of Tenant's Responslbilitlee, prior to 
possession and will at all times during this tenancy comply with the provisions of th, Strata Proper\)' Act as tt affects him as a tenant and oceupier of the strata lot. The tenant agrees to 
abide by 111, P ro~sions of the l1:Ilaws end the mlas and regulations 01 the Strata Gorporation as adopt.d from tim. to tim. . 

39. CONTRACTUAL, It more than one tenant signs this Agreement, each tenanfs obligations are ioint and several. It more than one landlord signs this Agreement, eaoh landlord's obligations 
are Iolnt and several. A breach of this Agreement by the tenant may give the landlord the fight to end the tenancy in aCGordance with the Aot and thus r9llain vacant possassion ill the rental 
unil Th' singular of any word includes Iha plural, and vioe versa, Tha use ot any term is generalW applicable to any gender and, whare appucable, to a corporanon, The word 'landlord' 
includas the Owner of th. residential proper\)' and his authorizsd agern, , 

40, PERSONAL INFORMATION. The landlord agrees not to use or disclose any olth' tenant's personal information contained in this Agreem.nt IVtthout the tenanfs prior written permission, 
unless the Personal Information Prot"tion Act parmtts such us, or disclosure, . 

41, AGENT- NOT A STAKEHOLDER. The tenard aar"" that if the parson signing this Agreement as or on behalf of the landlord is an agent for th' owner of the residential prop;rty, and such 
agent rec.iv.s any mon.y in connection with th, t.nancy, the agont is not a stakeholder. and the agenl may release the money to the owner, 

42, DISCLOSURE, Th' ianant aoknowladgas and agrees Illat the landlord or landlord's agent is not representing or acting on behalf of the t.nant in this Ag"emani. , . 
43. SMOKING. The tenlflt agrees to Ihe folloVilng material tarm regarding smoking: 

o No ;mo~ng of any combustible material is permitted on the residential propar\)', Including IV1JllilllI1e rental unit 

o Smo~ng of tobaooo produGta only is limn.d to within Ih' rental unit. .:Ji 7iJ 
~ing . obaooo products only is limited to th, ,,' d'scribed as ----'.:S..;:.I/J-~~~r-;~. ·l1;;Q.o;>lLi't:,~i@1&~8::""':~~B' 

ndlord's 
nitials 

O Tenant's 
Initials 

anant's 
I itials 

THE PARiIt~ INTENDING TO BE LEGALLY BOUND, AGREE TO THE TERMS AND CONDITIONS OFTHIS AGREEMENT, THtTENANT HEREBY ACKNOWLEDGES HAVING READ AND RECEIVED 
A OUPLICAT, COPY OF THIS AGREEMENT. . 

Dated at A~ ,B,C" lhis l'i 7H day ~JtkZ ,20 I:;;;' 

Agreed an: signed by each adult TENANT '..  

Agreed and signed by LANDLORD 

Landlord Contact Phona Numb '- ' Landlord Contact Fax Number __________ _ 

The tenant provides lax numoor as an address for s.rvi" under this Agr"mant. 

Tenanfse-maiiAddress ___________________ _ 

T.nant's contaot in case of emergency: Name' ___________________ Phone No. (......--l, ________ _ HOU-2014-00034 
Page 17

s.22

s.22



Jan.2B. 2013 3:32PM SER'.,E B.C. No. 5794 P. 1 

~ . ... Government Agent 

J,~~ ServiceBC 
Ministry of Citizens' Services 
and Open Government 
www.servicebc.gov.bc.ca 

ServiceBC 
Government Agent 
Phone; 604·795-8415 
Fax: 604-795-8408 
Fax: 604-795-8627 

1-45467 Yale Rd W 
Chilliwack, Be 
V2R3Z8 

From the desk of: 
. , 

DLyt1U 
(604795-8468 

Caroline o 
( 604)795.8407 

o . Shannon 
( 604)795-8413 

Rhonda o 
( 604)795-8471 

Dora o 
( 604)795-8469 

~ Kellie 
604)795·8446 

Diana o 
(6 04)795-8218 

Ken o 
(6 04)795-8406 

Pinder o 
(6 04)795-8415 

Donna o 
(6 04)795-8465 

To: . RESIDENTIAL TE..NANC¥ BRANCH 

Date: :::s~ ?-S} 2:jO\S 
. \ 

mE#: cq:; 0 '34\ ~ :PAGES (INCL COVER): \~ 

CLIENT NAME: Lo~ 6. ~-er:pq-, S~ 

FAX NO; (check off): 

ftNEW APPLICATION - 1-866-823-1026 

o REVIEW/CORRECTION/CLARIFICATION -
1-866-341-1048 

o DIRECT REQUEST - 1-866-341-7536 

o AMENDED APPLICATION- 1-866-341-1048 

o PACKAGE(S) NOT CLAIMED ~ 1-866-341-1048 

o OTHER (SPECIFY BELOW) -1-866-341-1048 
(EVIDENCE· must be faxed to : 1·866-341~1269 with evidence cover page) 

Special Instructions: 

.. 

Disclaimer; Tl:W. !ru:siml1e is confidCDtia1.lt~ htenrled only for the Use of ~ per~on to whcnn itlJi acld.ressed. .An.y distribution 
ot Dthet ~e by a.nyope else is: stddy ptoiubited. It you h:;wo ::e.:~:::d this fu~e in e:t~ pleiL$t: tdephont: t!!! .hrunediM.e1y 
and destroy ill2.t"".Achm.e:lts received wi'1b this c.nsxci£sioc.. Yow: ~o-opemtion is ~early appreci01ted. 

HOU-2014-00034 
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Province of British Columbia 
Ministry of Housing & Social Development 

Office of Housing and Construction Standards 

RESIDENTIAL TENANCY BRANCH 
400 - 5021 Kingsway, BURNABY BC V5H 4A5 

PHONE: 1 (800) 665-8779 

TO: Government Agent at: CHILLIWACK 

File Number: 803412 

For the Applicant: LONA ENTERPRISES LTD. 

1. Please give the client the original Application for Dispute Resolution to make 
changes: 

2. REMOVE ET CODE FROM APPLICATION 

Notice of Hearing Documents to be served no later than: FEBRUARY 1, 2013 

Please refax RTB only the corrected pages of the application so that we may update the 
file on the computer. 

2. Assemble one document package for the Applicant and one for EACH Respondent. 

3. Include in each package a copy of the attached: 
- Notice of a Dispute Resolution Hearing letter; and 
- Application for Dispute Resolution (2 pages) plus any other related 

documentation IE:. Schedule of Parties, additional application page etc. 

4. Attach the "The Dispute Resolution Process" (Fact Sheet RTO:114 - 4 pages) to each document 
package prepared. 

5. When assembling the Hearing Package place the Notice of Hearing Letter on top, followed by the 
Application for Dispute Resolution, any additional pages, and the "Dispute Resolution Process" 
Fact Sheet. 

Please do not include the filing fee waiver and proof of income in any of the packages. 

6. Give originals back to client and ensure that you have faxed payment confirmation to the RTB. 

7. If there is any additional evidence, please fax a copy to 1-866-341-1269 quoting file number. 

Pickup Date: JANUARY 29, 2013 Fee Due: 

NOTE: ADDEO INSTRUCTIONS FOR G.A. (SEE #1) 

Date: January 29 2013 Number of Pages including this one: 2 

Operator Sending: mike 

This message is intended only for the use of the individual named above and may contain 
information that is privileged or confidential. If you are not the intended recipient, please 
notify sender immediately by telephone. 

HOU-2014-00034 
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.. BRITISH 
..... COLUMBIA 

January 29, 2013 

RESPONDENT: APPLICANT: 

LONA ENTERPRISES L TO 
THOMAS WILLIAM DENHAM ALLEN 

NOTICE OF A DISPUTE RESOLUTION HEARING 

Concerning premises at: ABBOTSFORD BC 

File No. 803412 

A date has been set for a hearing to resolve the dispute described in the attached Application form. This hearing will be 
conducted by TELEPHONE CONFERENCE CALL. Please use one of the following phone numbers and passcode below 
to join the Telephone Conference Call. 

DATE AND TIME OF HEARING: Friday, February 22,2013 at 01:30 PM 
(Pacific Time: 

Phone Number 
- Vancouver area: 
- All other locations: (toll free call) 

Access Code: 

INSTRUCTIONS: 
1. At the scheduled start time, call one of the numbers available: 

Vancouver OR, for all other areas, 

NOTE: Calling in prior to your scheduled start time may result in you not successfully entering your hearing. 
Press '0 to reach an operator if you encounter a problem joining the conference call or anytime during the 
call. 

Now, follow the prompts: 
2. When asked, key in your access code: It is shown above. 
3. When asked, say your FULL NAME, then press #. 
4. You have now joined the conference call, and will hear music while others join the call. 

GENERAL INFORMATION about your responsibility and the hearing 
1. Evidence to support your position is important and must be given to the other party and to the Residential 

Tenancy Branch before the hearing. Instructions for evidence processing are included in this package. 
Deadlines are critical. 

2. Residential Tenancy Branch Rules of Procedure apply to the proceedings: For details, contact the RTB 
or a Service BC Office or check online at <http://www.rto.gov.bc.ca/>. 

3. You (or your agent) must participate in the hearing at the time and date assigned. 
4. The hearing will continue without you if you or your representative is not in attendance. 
5. A final and binding decision will be issued once the hearing is conclUded. 

Attachments: Originating Application 
RTB Fact Sheets containing important information for you 

Office of Housing and Construction Standards 
Residential Tenancy Branch Mailing Address: 

400 - 5021 Kingsway 
Burnaby, Be V5H 4A5 

RESIDENTIAL TENANCY BRANCH 

Telephone: 604660-1020 
Toll Free: 1 800665-8779 
facsimile: 604660-2363 

HOU-2014-00034 
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.. BRITISH 
..... COLUMBIA 

January 29, 2013 

RESPONDENT: APPLICANT: 

LONA ENTERPRISES LTD 
THOMAS WILLIAM DENHAM ALLEN 

NOTICE OF A DISPUTE RESOLUTION HEARING 

Concerning premises at: ABBOTSFORD BC 

File No. 803412 

A date has been set for a hearing to resolve the dispute described in the attached Application form. This hearing will be 
conducted by TELEPHONE CONFERENCE CALL Please use one of the following phone numbers and passcode below 
to join the Telephone Conference Call. 

DATE AND TIME OF HEARING: Friday, February 22,2013 at 01:30 PM 
(Pacific Time: 

Phone Number 
- Vancouver area: 
- All other locations: (toll free call) 

Access Code: 

INSTRUCTIONS: 
1. At the scheduled start time, call one of the numbers available: 

Vancouver OR, for all other areas, 

NOTE: Calling in prior to your scheduled start time may result in you not successfully entering your hearing. 
Press '0 to reach an operator if you encounter a problem joining the conference call or anytime during the 
call. 

Now. follow the prompts: 
2. When asked, key in your access code: It is shown above. 
3. When asked, say your FULL NAME, then press #. 
4. You have now joined the conference call, and will hear music while others join the call. 

GENERAL INFORMATION about your responsibility and the hearing 
1. Evidence to support your position is important and must be given to the other party and to the Residential 

Tenancy Branch before the hearing. Instructions for evidence processing are included in this package. 
Deadlines are critical. 

2. Residential Tenancy Branch Rules of Procedure apply to the proceedings: For details, contact the RTB 
or a Service BC Office or check online at <http://www.rto.gov.bc.ca/>. 

3. You (or your agent) must participate in the hearing at the time and date assigned. 
4. The hearing will continue without you if you or your representative is not in attendance. 
5. A final and binding decision will be issued once the hearing is concluded. 

Attachments: Originating Application 
RTB Fact Sheets containing important information for you 

Office of Housing and Construction Standards 
Residential Tenancy Branch Mailing Address: 

400 - 5021 Kingsway 
Burnaby, Be V5H 4A5 

RESIDENTIAL TENANCY BRANCH 

Telephone: 604660-1020 
Toll Free: 1 800665-8779 
Facsimile: 604660-2363 

HOU-2014-00034 
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.... 

.. ", 
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\t./ '" ""'. 
<; 

No. 5794 P. 4 

Q I. ., 
~.UM:alA I ServlceBC 

GOVERNMENT AGENTS REVENUE MANAGEMENT SYSTEM 
TRANSACTION RECEIP! HST# RI07884738 

00014 CHILLIWACK SC40404 
JANUARY 26, 201, TRANSACTION 10: 1000136 
DUPLIOATE RECEIPT 

ITEM PRICE QUANT AMOUN 

oe41 RTB GA DR FEE 
RTA FILING 

FILE NUMBER 
DOC: CLIENT NAME 

SUBTOTAL 
HST CHARGED ON 

50.00 50.00 
803412 
LDNA ENTERPRISES LTD 

0.00 
50,00 
0.00 

TRANSACTION TOTAL 50.00 

DEBIT CARD 50,00 
TOTAL PAYMENT 50.00 

CHANGE 0.00 
For mare information visit our web sit. at 
WWW,SERVICEBC,GOY,BC,CA or call Enqutry BC 
at 1-800-663-'1867. 

.', 

. , 

;' 
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n j-~~ 
~ c. landlord's Application for Dispute Resolution 

For RTB use only: File # JJ I .2. 4 J ,.f . 
n This application is being made under the Manufactured Home Park Tenancy Act 

[{] This application is being made under the Residential Tenancy Act 

landlord(s) (Applicant{s): The person asking for dispute resolution) 
If additional space is required to list all parties use and attach "Schedule of Parties" form #RTB-26. 

Lona Enterprises Ltd. I I 
~~-s7t-n-am--e-o~r7th~e-f~u7.II~le-g~a71~b-us~in-e~s~s~n-a~m~e------------~ ~Fi~~~t-a-n'd-m~i~dd~l~e-n-a-m-e-s------------------~ 

II~~~--------~ LL~a-s-;-t -n-:-amC:-:-e-;(if:;;moC:-:-re=tha=n~one=la=n:-:3d;;:lo=rd;-, ::;also=u=se=form==#:;;cRTB-=2:;;6;;-)-----' First and middle names 

Applicant Address (address for selVice of dOOJments Or notices - where material will be given persotly, left for, ted, or mailecl 

1 1 Surrey 1 B.C. 
Unit/site # Street # and street name City Province Postal Code 

I 
Daytime phone number Other phone number Fax number for document service 

o Yes, a Schedule of Parties (#RTB-26) is being used to add more Applicants to this application and it is attached. o Yes, the Mailing Address is different from the Applicant Address, and it Is attached. 

Dispute Address (address of the rental unit or manufactured home site) I 
I 1 White Rock 1 1 Be I 

Unit/Site # Street # and street name LC:::-i""ty--------------------' Province Postal Code 

Tenant(s) (Respondent(s): The other party to the dispute) 
If additional soace is required to list all parties use and attach "Schedule of Parties" form #RTB-26. 

~FI=rs::t::a::n·d::m=i·dd~l=e::n::a=m~e::s--------------------~ Last name 

II LL~a~s-;-t~n-amc:-:-e--------------------------------~ LF~i~~~t~a-n~d~m~i·dd7.l-e-n-a-m-e-s--------------------~ 

Respondent Address address for seIVice of dOOJments or notices - where material will be given jrsonally, i for, faxed, or mailecl) 

1 Langley , B.C. 1 
Unit/Site # Street # and street name City Province Postal Code 

1 / 1 1 1 
Daytime phone number Other phone number L:::-Fa:C-x-n"-u-m-lb;-e-r-;f'-or-d-;"o-c-u-m-e-n:-t -se-rv--:-ic-e---J 

D Yes, a Schedule of Parties (#RTB-26) is being used to add more Respondents to this application and it is attached. o Yes, the Mailing Address is different from the Respondent Address, and it is attached. 

TO FILE THIS APPLICATION: 
1. On this page, fill in the information boxes. 
2. On page 2, check the boxes that apply to your request, provide details and sign at the bottom. 
3. Submit your application in-pe=n at: 

• RTB Bumaby: 400 - 5021 Kingsway 
• RTB V1ctona: Suite 101 - 3350 Douglas Street • Any Service Be-Govemment Agents Office 

• Applications may also be submitted online at www.rto.gov.bc.ca. 
• Do not give a copy of your Application 11l the Respondent(s) until tha Residential Tenancy Branch accepts 

~ and you have paid tha application nee or obtained a nee waiver. 

Residential Tenancy Branch Office of Housing and Construction Standards 

Lower Mainland: 604-660-1020 Victorta: 250-387-1602 Elsewhere in BC: 1-800-665-8779 
Website: wwwrtogov.bc.ca 

#RTB-12-L (2011103) 

c:;-Pi Z 2013 

'.A~':Cr:·IVED l J 
~q." I'- I I 

RTB USe.nply.-dat€"Stamp 6( • 

Imtlal 

~ 
BI{fTISH 

COl L' \ 11\1. \ 

HOU-2014-00034 
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Landlord's Application for Dispute Resolution 
Q 2/r Page 2 

For RTB use only: File # CL / +/ J 

Nature of the Dispute 

Ending tenancy, and seeking an Order of Possession: 

Notice to End Tenancy 

When the dispute involves a Notice to End Tenancy, the Notice to End Tenancy must be given to the tenant 
before applying for Dispute Resolution and the Notice to End Tenancy must be submitted to the Residential 
Tenancy Branch. 

Date the Notice to End Tenancy referred to in this Application was served: 
How was it served? ________________________________________________________________ ___ 

Reason for ending tenancy: 

Employment with landlord has ended ................................................................................... OPE 
. _ The tenant has not paid rent or utilities ................................................................................. OPR 

The landlord wants the unit or property for another use ........................................................... OPL 
The landlord has cause, as described in the Act, regulation (state section in the 'Details of the 
Dispute' box below), or tenancy agreement (provide a copy) ................................................... OPC 
The tenant does not qualify for subsidized housing ................................................................. OPQ 
The tenant has breached an agreement with the landlord (provide a copy of agreement) ............. OPB 

Monetary Order: 

~ 
For damage to the unit, site or property ................................................................................ MND 

.( For unpaid rent or utilities ................................................................................................... MNR 
.,; To keep all or part of pet damage deposit or security deposit .................................................... MNSD 

For money owed or compensation for damage or loss under the Act, regulation or tenancy agreement ..... MNDC 

The request for a Monetary Order is for the following amount: I o~ 'Ce,ftl 
Provide a detailed calculation of the amount in the 'Details of the Dispute' box below. $ 7 vt-:~ v", 

:)'-
Other ' ' 

~ 
Recover filing fee from the tenant for the cost of this application............................................... FF 
Serve documents or evidence in a different way than required by the Act .................................. SS 

.' ~ ~/ End Tenancy Early and obtal~ an Order of possessi~n .............................................................. ET 

.~' Other (prOVide details In the Details of the Dispute box below) ............................................... 0 

Details of the Dispute 
In two or three sentences, describe the issue. Include any dates, times, people or other information that says who, 
what, where and when the issue arose or the event occurred. When you are asking for a Monetary Order, include a 
detailed calculation. Attach a separate sheet If necessary. Any additional sheets must be signed. 

As a favor to tenant I permitted her to move in rent free 2 days prior to Lease Start Date. Bathroom was finished Reno except for vanity 
mirror and vanity cabinet doors. I advised tenant that it would be completed after the long week end. She took the keys and agreed to 
Sept. 3, 2013 as move-in inspection date. We parted. She came back with friend the next day and said she wanted herrent cheque 
back and that she was not moving in. I asked for the keys and she refused to give them too me. Later she put the keys in my door slot. 
Tenant f~ile~ to obl!,in keys on Lea~e start date and failed to appear for Move- I~ In."pection. J~na~tPu\a stop cheque on the rent. 

.0a-/;:h~ (/;;'Z7 5,,4?/" ",An (2A.<t.. (./(..[ "·n,·. u.."." r:.. l'b<:' . 1- t: EC/D. /'7 

_,J-.£<e~,1( Iiv.- ,Je,.,,~, c-!1"".-h£ ,~~, ?·4~[ J "~, V •. IS_~"I<. /' .,)'7;:;' -rk /7/}·v-r'1~ ~cVl . .;/~7<~-j:£O'MQ.- -e.~ t"Z'.:J.-'t'<"- ,dtJ7 C-/~Al..L -~r 

Signature: (~~ L~f!-..v Date: 4-A"n/'-&-t.. /,;2./ ·-;).-tfY.?:;, 

Print name: ---: __ !::.ft:-'-i-'-e"'I'-'t-=e-'--'&-"'~.:::.L.!!I'--..,tJ""-".:2"'--"t:Z,/"":f--'-'~...::...::e=-r'--------_______________________________________ ___ 

The personal information recorded on this form is collected under the authority of 5. S9 Residential Tenancy Act and s. 52 Manufactured Home 
Park Tenancy Act for the purpose of administering the Acts. The information may be disclosed to the public in accordance with the 
Freedom of Information and Protection of Privacy Act. Questions about the collection of this Information may be directed to an Information Officer: 

Lower Mainland 604-660-1020 Victoria 250~387~1602 Elsewhere in B.C. 1-800~665-8779 
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Residential Tenancy Lease Agreement between 
Lona Enterprises Ltd. and Tenant: 
Rental Unit: 
Start Date: September 1, 2013 
Fixed term ending: August 31, 2013 
Telephone follow up: Monday September 2, Wednesday 4, Friday 6,2013. 
did not answer or respond to my messages. 

the tenant 

• had been recommended to me by a former tenant

• On August 14, 2013 came to view apartment She complimented 
me on how clean the building was and that she would feel safe here because
recommended the building and me as Manager, and the upkeep of the building was 
very good. She said that she had a bad experience with her last landlord who did not 
keep the building clean. She said that she had been living with friends and going from 
friend to friend for quite a while and they were urging her to find her own place. 

• viewed the apartment while the bathroom was being upgraded. It 
included a new bath tub and fixture installation, vanity and fixtures, mirror, lights, 
medicine cabinet, and paint 

• wanted to lease the apartment. The tenant was happy that she would be 
on her own because it was hard living with friends who were getting tired of her 
company. She said the man who recommended her to this building,
lived at before and he said that I managed the building well and it was kept 
clean. She said she agreed that the building was well kept and that she felt safe near 
my office apartment. She also viewed the apartment next to this one and like it as well. 

• Tenant called me on August 27 and asked if she could start sleeping overnight in the 
apartment. I told her that wouldn't be possible because the bathroom was not finished. 
She pleaded with me because she wanted to leave her friends. Finally I gave in and 
said she could stay August 30 and 31 rent free. 

• August 3D, Friday. It was the end of the day and the carpenter had gone home for the 
long week-end. I taking through the apartment starting with the kitchen. I 
said it all looks lovely with the new paint and new ceramic floor tiles. The counters 
were fairly new and in excellent condition. The living room, bedroom, and bathroom 
had just been painted a few weeks ago. There was a new bathtub and fixtures, and the 
vanity sink had new fixtures and medicine cabinet all in white and quite impressive. 

• I told her that the doors on the vanity and the mirror were ready to install after the long 
week-end. She was not very happy that the mirror was not on the cabinet. She said I 
am a lady and you don't know what I look like when I wake up in the morning. I need a 
mirror to put on my make- up. I said it is inconvenient having to use a smaller mirror for 
a short while. Anyway we reserved a Move-in inspection date for the 3rd of September 
and she took the keys and left. 

e The fly in the ointment came on Saturday the 31 sl when she brought her male friend 
to help her bring her things in. It was after that that that she found me 

in the laundry room on my day off and started to make a scene in front of the tenants. 
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-. 

Page 2/2 Lana Enterprises Ltd. and Tenant: 

• The drapes were cleaned by the last tenant and rehung, and the carpet shampooed 
and windows washed clean. The patio was clean. 

• She said the apartment was dirty and that the doors in the bathroom vanity and mirror 
were not installed. I said that we talked about that already yesterday and that it would 
be completed next week after the long week end. She said she wanted her money 
back. I told her she had to pay the rent according to her lease. She walked out to her 
car. 

• A few minutes later I followed her to her car. Her male companion was 
sitting in the driver's seat with beside him. I said to that I 
wanted the keys back until she moves in on the first of September. She said she 
WOUldn't move in because it's too dirty. 

• I asked her what was dirty in the apartment and she couldn't answer. Again I asked 
her what was the trouble with the apartment and she said 'The carpets are dirty". I 
told her that the carpets had been shampooed when the last tenant left and they are 
clean now and they will not be shampooed again because that is unreasonable. They 
were just shampooed professionally last December and no one has lived in the 
apartment since and they are clean. She said "Well I'm a lady and couldn't live in a 
filthy apartment like thaI. She said that was unacceptable and wanted her rent cheque 
back she wouldn't be staying there and she would not give me the keys until she got 
the cheque. Her male friend, told me to just give her the rent cheque and she'll 
give you the keys. I said there is no negotiating here, you must return the keys. I told 
her that I was doing her a favor by letting her move in early. I said" I don't know why 
we are having this conversation as Move in inspection isn't until September 3, 2013". 
Then I walked away. 

• Later that day, August 30th
, I found that the keys had been put in my mail slol. 

• On September 10th
, I received bank notification that had put a stop 

payment on her rent cheque. 

• On September 10th
, I received her Breach letter. 

• On September 10th
. Fed Ex left notification for a parcel pick up for

her friend. He is not on the lease. 
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September 7, 2013 

Ms Fairweather, 

Please consider this a monetary order for return of damage deposit on

For the following reasons I will not be renting the unit. At the time of the suite 
inspection apPointment that you did not fulfill. the unit was still under 
construction, new fixtures, that were promised for the unit were old, damaged 
and dirty, carpets stained and not clean, numerous areas including kitchen sink 
scarred from construction, general uncleanliness of the whole unit. 

Also due the general unprofessional attitude and anger issues of the caretaker I 
have no intentions living in a building where I don't feel safe. 

All of which mentioned above have been witnessed, recorded and photographed. 

Please return damage in full in C/O to the following 
address. 

\ ,.r .... ":~ (', ". t _,!. J 
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OPEN BOOKLET BEFORE COMPLE"'IIIG· SIGN - SEPARATE DOCUMENT BY ~'ARING THE TOP PERFORATION 
THIS IS A FOUR PA AGREEMENT· PLEASE READ ALL FOUR PAGES b~FORE SIGNING. 

This Agreement Funn is for the exclusive use of members of the Renta! Owners and Managers Society of Be. Any unauthorized reproduction or use is prohibited. 

'J 

1. AGREEMENT. The parties to this Residential Tenancy Agreement (from now on referred to as, 'Ihis Agreement") agree to be legally bound by and comply with the terms of this Agreement. 
The parties undersland Ihat where in this Agreement the words, 1he Act: are used, they refer to the Residential Tenancy Act, SBC 2002, c.78, as amended, and Regulation made from 
time to time. ~ 

BETWEEN: Landlord • '.{!,,,r, . 

Address (2;,'C 
PROVINCE POSTAL COOE 

AND Tenant(s) 
CORRECT UGA II LAST NAME fiRST tJAME MIDDLE NAME 

Tenant(s) 
CORRfCT LEGAL NAMES LAST NAME FlRSTNAME MIDDLE [JAME LAST NAME fiRST NAME MIDDLE NAME 

2. CDRRECT LEGAL NAMES of all ADULT persons (age 19 or older) other than tenant(s) to occupy Ihe rental unit. 

LAST fJAME FIRST fJAMI: MIDDLE tlAME LAST NAME FIRST NAME MIDDLE NAME 

CORRECT LEGAL NAMES of all MINOR PERSONS (under age 19, including infants) to occupy the rental unit and their ages. 

LAST NAME FIRST NAME AGE lAST NAME FIRST flAME AGE 

3. RENTAL UNIT TO BE RENTED. 

4. 

5. 

6. 

7. 

Suite No. Building name  

No furnishings, eqUipment, facilities, services, or utilities will be provided by the landlord and included in the rent EXCEPT those checked below, which the tenant agrees are in good 
condition and which the tenant and his guests will use carefully. See Clause 11, Utilities Payment. 
Laundry Facilities: Washer in rental unit 0 DlYer in rental unit 0 Washer and DlYer in Common Area (pay machines - addITional fee) rei 
Appliances: Fridge r{ Stove B'" Dishwasher 0 Garburetor 0 
Cablevision' r,;( Heal 13" Water supply' ,,( Carpets g' Garbage Collection' [;r 

Window Coverings ["( Electricity 0 Sewage Disposal' 0 Furniture 0 Natural or Propane gas 0 
Parking: See Clause 6, Rent 0 Hoi Waler ' l6' Other facility or Service' 0 
The landlord musl not take away or make the tenanl pay extra for a service or facilily that is already included in the rent, unless a reduction is made under section 27 (2) of Ihe Act. 
, Upon 30 days writlen notice, the landlord may change or remove any of these s vices, if the method by which they are supplied to the landlord changes. 
RENTAL PERIOD AND TERMS OF TENANCY, fi 
Check The tenancy created by this Agreement STARTS ON ..,.,0;2~~'':.,/~ ________ " 20 1? 
A or BOA. and continues on a month to month basis until cance led in accordance \tz;'1i 1e Act. ~ 

o B. and is for a fixed term ending on the :g; day of _... .:.tY-O / 
~ 

IF YOU CHOOSE B, CHECK C OR D 

20J:L 

Check 
Cor 0 g C. At the end of this time the tenancy will continue on a month to month basis, or another fixed length of time, unless the tenant gives writlen notice to end Ihe tenancy 

at least one clear month before the end of the term. ~ ._ r7 
D D, At the end of this time the tenancy is ended and the tenant musl vacate the rental unit. ~ •• tt'&' ';:w: 

IF YOU CHOOSE D BOTH THE LANDLORD AND TENANT MUST INITIAL HERE ~'IOlO""'''''''IA~ m"""Nt, .. ," 

LIQUIDATED DAMAGES, If the tenant ends the fixed term tenancy, or is in breach of the Residenlial Tenancy Act or a material term of this AJjreement.that causes the landlord to end the 
tenancy before the end of Ihe term as set out in B above, or any subsequent fixed term, the tenant will pay to Ihe landlord the sum of $ ~.""- as liquidated damages and not as 
a penalty. liquidaled damages are an agreed pre·estimate of the landlord's costs of re-renting the rental unit and must be paid in addition to any other amounts owed by the tenant, such 
as unpaid rent or for damage 10 the rental unit or residential property. 

RENT AND FEES. The tenant will pay to the landlord in advance on or before the first day of each month: 
Rent $ <j(i/.--
Parking Fee(s) $"- SjJ€~jfy 

Other Fee(s) $ - S,"oily 

TOTAL RENT AND fEES $ f? o(J, --. 
Sub.i¥~£Sli'use 13, Additional Occupants, the tenant agrees that for each additional tenant or occupant not named in clause 1 or 2 above, the rent will increase by 
$ "::f!$1'L per month, effective from the date of his occupancy. The acceptance by the landlord of any additional occupant does not otherwise change this Agreemenl Of create a new 

~~~~~;TY DEPOSIT AND PET DAMAGE DEPOSIT. ;; ~ 1';' {.(lil) t1 . v-J'l1 J 

A Security deposil in advance in the amount of $ ~ • ...--. paid on~, 20 /3 ~./ ,jCljl'vV 
A Pet Damage deposit in tile amount of $ paid on - , 20"::::::-: (.;,~ . ' 
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The landlord agrees __ , 
(a) that the security deposit and pet damage sit must each not exceed one half of the monthly renl payab, the rental unit 
(b) to keep the security deposit and pet damage deposit during Ihe tenancy and pay mterest on it in accordance with the Regulation, and, 
(c) to repay the security deposit and pet damage deposit and interest to the tenant wilhin 15 days of ~he end ~f the tenan~ agreement, unless .th~ tenant agrees in writing 

allow the landlord to keep an amount as payment lor unpaid renl or damage, or the landlord apphes for dispute resolution under the Act wlthm 15 days of the end 01 
tenancy agreement to clarm some or all of the securily deposit or pet damage deposit The 15 days period starts on the later of the date the tenancy ends, or the date 
landlord receives the tenant's forwarding address In writmg. 

(d) If the landlord does not comply with (c). the landlord may not make a claim agarnst the security deposit or pet damage deposit and must pay the tenant double the amo 
of the security deposit, pet damage deposit or both. 

(e) The tenant may agree to use the security deposit and interest as rent only if the landlord gives mitten consent. 
At the end of the tenancy the landlord may retain from a security depOSit or a pet damage deposit any unpaid amount that a Dispute Resolution Officer has ordered the tenant to pay to the landle 

8. CONDITION INSPECTIONS, In accordance With seclions 23 and 35 of the Act and Part 3 of the Regulation, the landlord and tenant must inspect the condition of the rental unit toget 
when the tenant is entitled to possession. when the tenant starts keeping a pet during the tenancy if a condition inspection was not completed at the start of the tenancy. and at the eoc 
the tenancy. The landlord and tenant may agree on a dIfferent day for the condItion Inspection. Th~ right ?f the tenant or the landlord to claim against a security deposit or a pet dam, 
deposit. or both. for damage to residential property is extinguished if tilat party does not comply With sections 24 and 36 of the Act. 

9. PAYMENT OF RENT. Rent must be received by the landlord on or before the first calendar day of eacil month, unless the parties agree in writing in advance to a different date 

The tenant must pay the rent on tllne, unless the tenant is permined under the Act to deduct from the rent. II tile rent IS unpaid, the landlord may issue a notice to end a tenancy 10 
tenant. whlen may take effect not earlier than 10 days after the date the tenant receives the notice. The landlord must give the tenant a receipt for rent paid in cash. 

The landlord must return to the tenant Oil or before the last day of Ihe tenancy any post-dated cheques lor rent that remain in tile possession Of tile landlord. If the landlord does not h; 
a forwarding address for the tenant and the tenant has vacated the rental unit without notice to the landlord. the landlord must forward any post-dated cheques lor rent to the tenant wi 
Ille tenant provides a forwarding address in writing. 

10. ARREARS. Late payment. returned or non-sufficient funds (N.S.F.) cheques are subject to an administr~tive fee of not more than $25.00 each, plus the amount of any service fees char\ 
by a financial institution to the landlord. Although these fees are payable by the tenant to the landlord. failure to pay the rent on the due date is a breach of a maienal term of this Agreemf 
The obligation of the tenant under this Agreement and by law requires the rent to be paid on the dale that It IS due. For example. an excuse that the tenant does not have Ihe rent mor 
or VIii! not have the rent mOlley until a later date is 110t an acceptab:e excuse in la\'/. 

11 UTILITIES PAYMENT. Ulrhtres that are not rncluded in the rent or are not pard to the landlord are the responsiblhty of the tenant who must apply for hook up and must marntarn curr 
payment 01 the utility account. The discontinuation of utility service resulting from the tenant's cancellation or failure to maintain payment of his utility account is a breach of a mate 
term of this Agreement. The landlord has the fight to end the tenancy it the tenant 1alls to correct the breach withm a reasonable time after receiving vmtten notice to do so. Any utilll 
charges to be paid to the landlord that remam unpaid more than 30 days after the tenant receives a ~'!ritten demand for payment will be treated as unpaid rent and the landlord may is~ 
a Notice to End Tenancy 

12. RENT .INCREASES. Once a year the landlord may increase the rent lor the existing tenant. The landlord. may only increase the rent 12 months after tIle date that the existing rent \' 
established wiih the tenant or 12 months after the date of the last legal rent increase for tile tenant even If there IS a new landlord or a new tenant by way of an assignment The iClndh 
must use tile approved Notice of Rent Increase form available from any Residential Tenancy office or Ser'/iceSC Centre. Tile landlord must give the tenant 3 whole months notice. in writl 
of a rent increase. For example. if the rent is due on the 1st of the month and the tenant is given notice any time in January. including Januarj 1st, there must be 3 whole montlls bef 
the increase begins. In this example, the months are February, March and April. so tile Illcrease v/ould begin on May 1st. The landlord may increase the rent only in the amount set oul 
tile Regulation. Iflhe tenant thinks the fellt increase is more than is allowed by the Regulation. the tenant may talk to the landlord or contact the Residential Tenancy office for assistan 
Either the landlord or the tenant may obtain Ihe percentage amount prescribed for a rent increase from the Residential Tenancy office. 

The landlord and tenant may agree in writmg to a rent increase greater than the percentage amount permitted by the Regulation. 

13. ADDITIONAL OCCUPANTS, No person, other than those listed rn paragraphs 1 and 2 above. may occupy the rental UOiL A person not irsted in paragraph 1 or 2 above I'Iho reSides rn 
rental Unit for a period in excess of fourteen cumulative days In any calendar year will be considered to be occupying the rental unit contrary to tllis Agreement and without right 
permiSSion of the landlord. This person Will be considered a trespasser. A tenant anticipating an addltional person to occupy the rental unit must promptly apply in writing for perm iss 
from the landlord for such person to become an approved occupant. Failure to apply and obtain the necessary approval of the landlord in writmg is a breach of a material term of I 
Agreement. giving Ihe landlord the right to end the tenancy after proper notice. 

14. USE OFRENTAl UNIT, The tenant and hIS guests must use the rental UOit lor private reSidential purposes only and not for any Illegal, unlawful, commercial, polrlical, or business purpos 
r~o publlc meetings or assemblies may be held in the rental unit. No business or commercial advertising may be placed on or at the renlal unit or the residential property. When the Jandli 
supplJes window coverings. the tenant's drapes and curtains may not be used Without the landlord's prior \'!rilten consent. The tenant will not make or cause any structural alteration to 
made to the rental unit Of residential property. Painting. papering. or decoratlllg of the rental unit or residenhal property may be done only with the landlord's prior written consent i. 
with landlord approved colours. Hooks. nails. tapes, or other deVices for hanging pictures or plants. or for affiXing anythmg to the rental unit or reSIdential property will be of a type approl 
by the landlord and used only with the landlord's prior vnitlen consent. The tenant may not Install a i'lasher, dryer, dishwasher, or similar equipment without the landlord's prior writ 
consent. Any appliance or eqUipment supplied by the landlord must not be repaired or removed without the landlord's prior written consent. 

15. MOVING, The tenants property must be Illoved in or out of tile reSidential property through designated doors, at the risk of the tenant. The tenant will be liable for any costs of movi 
mcluding any costs resulting from injury. or from damage to the tenants property. the residential property. or the rental uniL If the tenant requests and tile landlord agrees to a moVE 
a different rental unit within the residential property, the landlord may charge the tenant the greater of $15 or 3% of the rent in the tenant's current rental unit as a one-time moving fe( 

16. ASSIGN OR SUBLET, The tenant may aSSign or sublet the renlal unit to anolher person with the ,'lrItlen consent of tile landlord. If til is tenancy agreement is lor a lixed length of 6 mon 
or more. the landlord must not unreasonably withhold consent. Under an assignment a new tenant must assume all of the rights and obligations under thiS tenancy agreement. at the sa 
rent. The landlord must not charge a fee or receive a benefit. directly or indirectly. for gIVing this consent. If a landlord unreasonably withholds consent to assign or sublet or charge 
fee. the tenant ma~! apply for dispute resolction under the Act 

17. CONDUCT. In order to promote the safety. Vlelfare. enjoyment. and comfort of other occupants and tenants of the residential property and the landlord. the tenant or Ihe tenant's gue 
must not disturb. harass. or annoy another occupant of the residential property, the landlord. or a neighbour. In addition, noise or behaviour, which in the reasonable opmion of the land I! 
may disturb the comfort of any occupant of the residential property or other person. must not be made by the tenant or the tenant's guests, nor must any noise be repeated or persis 
after a request to discontlllue such noise or behaviour has been made by the landlord. The tenant or the tenanl's guests must not cause or allow loud conversation or nOise to disturb 
quiet enjoyment of another occupant of the residential property or other person at any time. and in particular between the hours of 10:00 p.m. and 9:00 a.m. 

If any tenant or tenant's guest causes another tenant 10 vacate his rental unit because of such noise or other disturbance, harassment or annoyance or because of illegal activity by 
tenant or lenant's guest. the tenant must mdemnify and save harmless the landlord for all costs. losses, damages, or expenses caused thereby. The landlord may end the tenancy pursu 
to tile Act as one of hiS remedies. 

18. PETS. Unless specifically permitted in writing in advance by the landlord, the tenant must not keep or allow.on the residential property any animal, including a dog, cat. reptile. or ex( 
ammal, domestic or wild. fur bearing.or otherwise. Where the landlord has given his permission in advance In writing,-ihe tenant must ensure that the pet does not disturb any persor 
the reSidential property or neighbOUring property, and lurther the tenant must ensure that no damage occurs to the rental unit or residential property as a result of having or keeping 
pet. Tlus IS a material term of thiS Agreement. If any damage occurs caused by the pet. the tenant Will be liable for such damage and will compensate the landlord for damages, expens 
legal fees, or any other reasonable costs mcurred by the landlord. Further, If Ihe landlord gives notICe to the tenant to correct any breach and the tenant fails to comply Within a reasona 
time, the landlord has a right to end the tenancy along with making Ihe appropriate claims against the tenant. Having regard to the potential noise factors. health requirements. and me 
the tenant wilt not encourage or feed wild birds or animals at or near the residential propelty. 

Any term in this tenancy agreement that prohibits or restricts the size of a pet. or that governs the tenant's obligations regarding the keeping of a pelon the residential property is subj 
to the rights and restrictions under the Guide Animal Act. . 

19. OCCUPANTS AND INVtTEO GUESTS, The landlord must not stop tile tenant lrom llaving guests under reasonable circumstances 10 tile rental UOiI. Tile landlord musl not imp' HOU-2014-00034 
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restrictivns on guests and must not require or accept any fl-~ charge for daytime visits or overnight accommodation of ,-ts. If the number of occupants in the rental unit is 
unreasonable, tile landlord may discuss Ihe issue with the tem j may serve a notice to end a tenancy. DISputes regarding thl ;e may be resolved by applying for dispute resolution 
under the Act. 

20. STORAGE, All property of the tenant kept on the residential property must be kept in safe condition in proper storage areas and is at the tenant's risk for loss, theft, or damage from any 
cause whatsoever Hazardous or dangerous items must not be kept or stored on or in the residenlial property or rental unit. It is a material term of this Agreement that items stored inside 
the rental unit must be limited in type and quantity so as not to present a potenlial fire or health hazard, or to impede access to, egress from or normal movement within any area of the 
rental unit. . 

Vehicles. Only vehicles listed in the tenancy application and no other vehicles may be parked, but not stored, on the residential property. The parking areas are to be occupied by vehicles 
which are in operating condition. currently licensed, and insured for on-road operation. Motor vehicle or other repairs must not be done in the rental unit or on the residential property. 

Bicycles, Bicycles are to be stored in designated areas only. They must not be kept, left, or stored on a balcony or in a hallway. They must not be moved through a lobby or hallway. or 
placed in an elevator. 

21. LIQUID FILLED ITEMS. The tenant must not bring in to the rental unit or on the residential property any waterbed. aquarium, or other property that can be considered to be liquid filled, 
without the landlord's prior mitlen consent The landlord's consent will be subject to the tenant providing the landlord with writlen evidence that the tenant has in place tenant liability 
insurance with a minimum coverage of $1,000,000. 

22. WASTE MANAGEMENT. Garbage. vlaste, boxes, or papers must not be placed or left in hallways. a parking area, driveway, patio, or other common area of the residential property, except 
those areas deSignated for dlsposal All garbage musl be drained, bagged or wrapped, and tied securely before being placed in a chute or approved receptacle. Spillage must be cleaned 
up immediately by the person responSible. Any large item to be discarded, such as furniture, must not be abandoned or placed in garbage collection areas, but must be removed from the 
residential property by the tenant at the lenant's expense. The tenant mllst comply with the residential property recycling methods. 

23. CARPETS AND WINDOW COVERINGS. The tenant is responsible for periodiC cleaning of carpets and window coverings provided by the landlord. While professional cleaning is recommended 
at all times, if the carpels and window coverings are new or professionally cleaned at the start of the tenancy, the tenant will pay for professional cleaning at the end of the tenancy. 

24. FLOORS. All non·carpeted floors must be kept clean and properly cared for by the tenant. The tenant will, within one month 01 the commencement of this tenancy, carpel all traffic areas 
that were previously bare Iloor, 10 the landlord s reasonable satisfaction. Any furniture located on bare floor must have protective devices on the base or legs to protect the floor from 
damage. 

25. COMMON AREAS. The tenant must not misuse or damage common areas of the residential property, but must lise them prudently and safely and must conform to all notices, rules. or 
regulations posted on or about the residential property concerning the use of common areas, including restnction of theif use to tenants only and restriction on use by children. All such 
use will be at the sole risk of the tenant or the tenant's guests 

26. OUTSIDE. Rugs. mops, rags. and dusters must not be shaken out of windows. doors. or in common areas of the residential property. Nothing may be thrown from or placed on, hung 
on. or affixed to the InSide or outside of ~'/indows, doors. balconies. or the exterior parts of the residential property. An awning, antenna. satellite dish, cable, or wire must not be mstalled 
011 the reSidential property. A barbecue mllst not be used on or in the rental unit or stored on a balcony w~hout the prior written consent of the landlord. 

27, REPAIRS. Landlord's Obligations: The landlord must proVide and maintain the reSidential property in a reasonable state of decoration and repair, suitable for occupation by a tenant. The 
landlord must comply \'1ith health, safety. and hOllslng standards required by la\,/. If the landlord is reqUired ;0 make a repair to comply with the above obligations, the tenant may discuss 
it with the landlord. It the landlord reluses to make the repair. the tenant may apply for dispute resolution under Ihe Act for Ihe completion and costs of the repair 

Tenant's Obligations: The tenant must maintam reasonable health, cleanliness. and sanitary standards throughout the rental unit and the residential property to which the tenant has access 
Tile tenanl must take tile necessary steps 10 repair damage to the residenllal property caused by the actions or neglect of the tenant or a person permitted on the reSident,,1 property by 
that tenant. The tenant IS not responsible for repairs for reasonable wear and tear to the residential property. If the tenant does not comply with the above obligations C'lithin a reasonable 
time, the landlord may discuss the mailer \'/ith the tenant and may apply for (liSp ute resolution under the Act for tile cost of repairs. serve a Notice to End Tenancy. or both. 

The tenant must ensure that the renlal unit IS appropriately ventilated. exhaust fans are regularly used. and must folio\'! reasonable housekeeping practices, to minimize the presence or 
accumulation 01 moisture, thus preventing the occurrence of mould or mildevl. 

Emergency Repairs: The landlord must post and maintam In a conspICUOUS place on the reSidential property. or give to tile tenant in writing, tl18 name and telephone number of tht' 
deSignated contact person for emergency repairs .. If emergency repairs are reqUIred. the tenant must make at least two attempts to telephone the deSignated contact person, and then give 
the landlord reasonable time to complete tile repairs. If the emergency repairs are still required, the tenant may undertake the repairs, and claim reImbursement from the landlord. provided 
a statement of accounl and receipts are .glven to the landlord. If the landlord does not reimburse the tenant as reqUIred. the tenant OlaV deduct the cost from rent. The landlord mav take 
over completion of the emergency repairs at any time. Emergency repairs must be urgent and necessary lor the health and safety of persons or preservation or use of the reSidential 
property, and are IIlmted to repairing major leaks III pipes or the rooL damaged or blocked water or sewer pipes or plumbing fixtures, the primary heating system, damaged or defective 
locks that give access to a rental unit. or the electrical systems 

28 HAZARDS. Tile tenant 1'/lJilmmedlalely notify tile landlord or landlord's contact person in tile event of dlsco.'ery of a fire. Of the escape of water, gas or other substance starting from the 
rental uilil or elsewhere on the reSidential property. In addition. the tenant will immediately warn any other occupants on tile reSidential propel1y threatened by such hazard. 

29. LIABILITY AND INSURANCE. The ten.:mt agrees to carry suHicienl insurance to cover his property against loss or damage from any cause and for third party liability. The tenant agrees 
tllat the landlord Will not be responsible jor any loss or damage to the tenant's property The tenant Villi be responsible for any claim. expense. or damage resulting from the tenant's failure 
to comply I'Jith any term of this Agreement and this responsibility will survive the ending of tllis Agreement. 

The tenant will not do. or permit to be done, anything 1I1al may void the landlord's insurance covering the residential property or rental unit. or that may cause the landlord's insurance 
premiums to be Increased .. Unless the landlord is In breach 01 a law1ul duty. the tenant releases the landlord from any liability in connection witll the use by the tenant or tenant's guests 
of the rental unit or the reSidential property. 

30. LOCKS. The landlord must not change locks or other means of access to the reslclentiai property unless the landlord prOVIdes each tenant with nevI keys or otller means of access to tht! 
I'esidenlial property. The landlord must not cllange locks or other means of access to a rental unit unless tile tenant agrees and IS given new keys. The tenant must not change locks or 
other means of accessto common areas of the reSidential property, unless the landlord agrees 111 wntmq 10 the change. or to his rental unit, unless tile landlord agrees I[l I'lfIling to. or a 
Dispute ResolutIOn Officer has ordered, the change. 

The door to the tenant"s rental unit must be kept closed and in the tenant's absence locked. Subject to the Act no lock or securily device, such as a door cllain or alarm system. may be 
installed or changed or altered. and extra keys musl not be made for any lock on the residential property or rental unit. except with the prior vHilten consent of the landlord. The entry to 
ally part of the residential property or rental unit by unauthorized possession of a key or otherWise by any person is a breach of a material term of this Agreement. The tenant will be 
responsible for any cost incurred to regam entrance to the residential property or rental unit including any damage and all necessary repairs. in the event the tenant locks himself out of 
the residential property or rental Ullit. 

31. ENTRY OF RENTAL UNIT BY THE LANDLORD, for the durallon of thIS tenancy agreemenlthe rental unli rs tile tenant's home and the tenant IS entitled to quiet enjoyment, reasonable 
pnvacy, freedom from unreasonable disturbance. and exclusive use 01 tile rental unit. The landlord may enter the rental unit only if one of the following applies: 

(a) at least 24 hours and not more than 30 days before tile entry, the landlord gives the tenant a written notice which states the purpose for entering. I'/hich must be reasonable and 
tile date and the tlmB of the entry, WhlCh must be between 8 a.m. and 9 p.m. unless the tenant agrees otherWISe; ... -:;. I 

Ib) there IS an emergency and the entry IS necessary to protect life or property: <,).- '~L/t.£ v 
(c) the tenant gives the landlord permission to enter at the time of entry or not more than 30 days before tile entrr ct- Ji)A/\- kl{'"' 
Id) the tenant has abandoned the rentalliOit J1b'JJ</ 
(e) the landlord has an order 01 a Dispute Resolution Officer or court saying the landlord may enter the rental unit: 
if) the landlord is providing housekeeping or related services and the entry is for that purpose and at a reasonable time. 

The landlord may II1spect the rental unit monthly in accordance vlith (a) above. 
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LANDLORD'S COpy 

If a landlord emSfli or is 1ila!1y to enter the rental unit illegally, the tenant may avply tar dispute resolution under the Act to Chall!J8 the locks, keys, or other means of access to th. 
rental unit and pmhibtt the landlord from obtaining entry into the ronlal unit. At the end of the lenanty the tenant must give the key to the rental unit to the landtord. 

32. ENDING THE TENANCY. The tenant may .od a monthly, weekly, or other periodic lenanty by giving the landlord at least one month's written notice. A notice.giVlln the day betore Ihe ren 
is due in a given month ends the tenancy at the end of the following month. For example, i the tenant wants to move at the end of May, the tenant must make sure the landlord receiv", 
Vlritten notice on or before April 30th. 
This noti<:e must be in writing and must include the address of the rental unit, include the date the tenancy is to end, be signed and dated by the tMan~ and inClude tim specific ground, 
for ending the tenancy, If the tenant is ending a tenancy because !1lelandloro has breached a matenal teon of the tenancy. . 
If this is a fixed teon tenancy and the agreement does not require the tenant to vacate at the end of the lernncy, the agreement IS renewed as a monthly tenancy on!1le same terms unn 
lhe tenant giVllS notice to end a tenancy as required under the Act. 
The landlord may end tile tenancy only for the reasons and only in the manner set out in the Acl and the landlord must use the approved nolice to end a tenancy form available from th, 
Residential Tenancy office. 
The landlord and tenant may mulually agree in writing 10 end Ihis tenancy agreement at any lime. 
The tenant must vacate the residential property by 1:00 p.m. on the day the tenancy ends, unless the landlord and tenant otnerwise agree. 

The tenant understands and agrees that the rental unit may he shown to potential purchasers or tenants in accordance with the Act. The tenant agrees to fully cooperate in the interest of incominl 
tenants. 

33. OVERHOLDING. If the tenant remains in possession of Ihe rental unit after the last day of the lerm as set out in this Agreement, or after any other lawful end of Ihe tenancy, the landlorr 
may claim for damages against the tenant and the tenant will be liable for damages suffered by Ihe landlord. The landlord may apply for an Order of Possession or a similar order from, 
court or a Dispute Resolution Officer and when such an order has been obtained, eviclion by a bailiff may follow. In addition the landlord and the incoming lenant have a civil right of actior 
against the tenant as a result of the tenant's failure to leave the rental unit as required by law. 

34. APPLICATION OF THE RESIDENTIAL TENANCY ACT. The terms of Ihis tenancy agreement and any changes or additions to thelerms may not contradict or cllange any right or obligatlol 
under the Act or a regulation made under the Act, or any standard lerm. If a term of this tenancy agreement dees contradict or change such a right, obligation, or standard term, the tern 
01 the tenancy agreement is void. Any change or addition to this tenancy agreement must be agreed 10 in writing and initialled by both the landlord and the tenant. If a change is not agreer 
to in writing. is nol initialled by both the landlord and the tenant or is unconscionabte, it is not enforceable. The requirement for agreement to change this tenancy Agreement does no 
apply to a rent increase given in accordance with the Act. a Vlithdrowal of, or a restriction on, a service or facility in eccordance with the Act. or a term in respect of which a landlord 0 
tenant has obtained' a'Dispute Resolution Officer's order that the agreement of the other is not required. 

35. lANDLORD TO GIVE TENANCY AGREEMENT TO TENANT. The landlord mllst give the tenant a copy of this Agreement promplly, and in any event wilhin 21 days of entering into thi: 
Agreement. 

36. DISPUTE RESOLUTION. Either the tenant or!1le landlord has the right to apply for dispute resolution. as provided under the Act. 

37. SERVICE OF NOTICES. The lenant must accept any notice. order, process or document required or peonitled to be given. when served in accordance with Ihe Act. 

38. FORM K, NOTICE. OF TENANT'S RESPONSIBfllTlES. Where the rental unit is a strata lot. Ihe tenant agrees to complete and Sign Form K. Notice of Tenant's Responsibilities. prior I< 
possession and WII! al all times dunng thiS tenancy comply With the proVISions of the Strata Property Act as II affects hlln as a tenant and occupier of the strata lot. The tenant agrees li 
abide by the provisions of the bylaws and the rules and regulations of the Strata Corporation as adopted from time to time. 

39. CONTRACTUAL If more than one tenant signs this Agreement, each tenant's obligations are joint and several. If more than one landlord signs this Agreement. each landlord's obligation 
are joint and several. A breach of this Agreement by the tenant may give the landlord the right to end the tenancy in accordance with the Act and thus regain vacant possession of the renta 
unit. The singular of any word includes the plural. and vice versa. The use of any term is generally applicable 10 any gender and, where applicable. to a corporation. The word 'landlord 
includes the owner of the residential property and his authorized agent. 

40. PERSONAL INFORMATION. The landlord agrees not to use or disclose any of the tenant's per.;onal information contained in thIS Agreement without the tenant's prior written permission 
unless the Personal Information Protection Act permits such use Of disclosure. 

41. AGENT NOT A STAKEHOLDER. The tenant agrees thai if the person Signing this Agreement as or on behalf of the landlord is an agent for the owner of the residential property. and sucl 
agent receives any money in connection Vlnh the lenancy, the agent is not a stakeholder. and the agent may release the money to the owner. 

42. DISCLOSURE. The tenant acknowledges and agrees that the landlolll or landlord's agent is not representing or acting on behalf of the tenant in this Agreement. 

43. SMOKING. The tenant agrees to the following material term regarding smoking: 

rsI No smoking of any combustible material is permitted on the residential property, incfuding within the renta! unit. 

o Smoking of tobacco products only is limited to within the rentailinit. 
..----.:.,-,., ~dlord's o Smoking of tobacco products only is limited to the area described as -----____________ -,~L/I I~nittlials 

44. OTHER, ____________________________ _ 

enant's 
ials 

O La~dlord's 0 Tenant's 
100liais Initials 

THE PARTIES. INTENDING TO BE LEGALLY BOUND. AGREE TO THE TERMS AND CONOITIONS OF THIS AGREEMENT THE TENANT HEREBY ACKNOWLEDGES HAVING READ AND RECEIVE! 
A DUPLICATE COPY OF THIS A.G~,EEMENT. /J ri . .": . . 
Dated at ,j'a-/uZ./ ~ "'- f<: _. B.C .. this ,15 ~ day of ,20 L:!2-. 
Agreed and signed by each adult TENANT 

Agreed and signed by LANDLORD 

Landlord Contacl Phone Number ndlord Contact Fax Number ____________ _ 

The tenant provides fax number _____________ as an address for service under this Agreement 

Tenant's e-mail Address ________________________ _ 

Tenant's contact in case 01 emergency: Name _____ -__________________ Phone No. ~_J __ _ 

© Rental Owners and Managers Society 01 BC (ROMS BC) 2008 HOU-2014-00034 
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-, 

Residential Tenancv Agreement Addendum for Crime Free Housing 

In consideration of the execution or renewal of a Residential Agreement of the residential 
property identified in the Residential Tenancy Agreement, Landlord and Resident agree as 
follows: 

1.01 Resident(s), any member ofthe resident(s) household, and any persons affiliated with the 
resident Of invited onto the residential property or residential premise by the resident(s) 
or any member of the resident's family, shall not engage in any criminal activity on the 
premises or property including, but not limited to: 

(a) any drug-related criminal activity 
(b) solicitation (sex trade workers and related nuisance activity) 
(c) street gang activity 
(d) assault or threatened assault 
(e) unlawful use of a firearm 
(f) any criminal activity that threatens the health, safety or welfare of the 

landlord, other residents or persons on the residential property or 
residential premises. 

VIOLATION OF THE ABOVE PROVISIONS, WHICH IS A REASONABLE 
AND MATERIAL TERM OF THE TENANCY AGREEMENT, SHALL BE GOOD 
CAUSE FOR AN NOTICE TO END A TENANCY. 

A single violation of any of the provisions of this added addendum shall be deemed a serious 
violation and material non-compliance with the Residential Tenancy Agreement. It is 
understood and agreed that a single violation shall be good cause for a Notice to End a 
Residential Tenancy Agreement. Unless otherwise provided by law, proof of violation shall not 
require criminal conviction, but shall be predominant of the evidence. 

In the case of conflict between the provisions of this addendum and any other provisions of the 
Residential Tenancy Agreement, the provisions ofthis addendum shall govern. 

Should incidents occur resulting in police involvement, I agree to allow the investigation police 
service to release information to the managing company. This in accordance with the Freedom 
ofInformation and Protection of Privacy Act. This Residential Tenancy Agreement addendum is 
incorporated into the Residential Tenancy Agreement executed or renewed this day between 
Landlord and Resident. 

Tenant(s)

Apt # 

 :~'l~/8 
Resident Signature(s) ~ 7 Urvsb 

ord or Authorized Agent Signature Date / 
ft 

LONA ENTiERPIDSES LTD, 
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CONDITION INSPECTION 
REPORT 

IMPORTANT: 

FailUl"e by the landlord to offer and participate in a conuirion inspeclion and give a cop)' of the ill:ipel'tion 
report to the tenant will result in the landlord losing any right to claim again~t the tenant'!-; Secnrity Deput;it 
andlor Pet Damage f)epo~it for damage to the rental unit. 

Failure by the ten,tnt to participate in a condition inspection will result in the tenant fhrfdting the Security 
Deposit and/or Pet Damage Deposit to the l~Ul(Uord. 

INSTRUCTIONS 

1. This n:port mUst be completed ;.mll signed by the landlord and the tenant and a copy given to the tcmUll: 

a) at the beginning of the tenancy when the tenant moves in to the fent;tlunit. 

h) iftht.: btn.dlord agrt't:'s to [ht:' tenant having a pet and no mon:-in in~pt'(:ti()ll report wa::; compkted;H 
the beginning of the tenancy, and 

c) at the end of the tt'nancy after the ten~l11t movt':, out. 

1. The proce:-o.'i for .scheduling a condition iO!'ipection is: 

a) the landlord and lenant must attempt to agree un a l11utu,dly acceptabk datt' and Ume: 

b) if no agn::eIlK'nt is reached, til(- landlord must offer the tenant a proposed dat(,: and time; 

c) if this til1lt, is unaccepwble fO rhe tenant. {he tenaJ1l fllll!'il propose an alternatl.:' tim<.'; 

d) if this time is unacceptable to the hll1dlord, or tht, tt:nanl tl.ib to respund to 2 b), a different time for 
the inspection must he offered hy giving the tenant a Notice of Final Opportunitr to SchcJllle a 
Condition lnspcction, which the: tenant must accept. 

~. W:llen completing [his repurt. liSt: the non-shaded areas for the move-in or pet acceptance in!:>peClit)[). 

tlse the shaded areas for tht: mon'-out inspection, 

:I. Both tht: landlord and the It.·nant 111\1;"( .sign tht: report on t1loYt:-in (or pt"t. acc<:ptance) anLl. again un 
move-out. Th(' tenant may f(·£:OfLl. disag.n:e11lent 'with any itt.'lUS notnl ()n the n:port. 

0). A UJJ))' or the move-ill (pink) inspl'£:tioJ.1 report (or inspecthm rep()rt l"oUO\ving acct.-prance of a pel) mu~t 

be given to the tenant '''ithin - <..1.1) s following the inspl't'lion. The landlord will kt:'ep the other [\'/ll 

copks on tUe. 

6, A cop)' of the move-out (ydlow) in~pl'ction report must be giY<.:'Il 1"0 thL' tenant \vithin 15 day~ after tilt' 
later uf a) tht: daB: lhe jnspectinn ,vas completed, and "">I">-

b) the datt.' [he landlord received the tenant's fon.varding addrt:s~ in writing. 

- The whitt.' t.:oP) of lht.: in~pet"tjon report is to be n:tajncd by tht." landlord, 

8. En~ure both the Balance Due Tenant anti Balance Dut" Landlord fidd .... ;Ift' filled in hefore the {<.'n~u1t ,-;iglb 

lilt' ~e('urily/Pt't Damage DepOSit 'statement. 
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Landlord's name -~=~L':.""-==--"-'--'-"-",,<::L-'-'<"::;::--¥,~~-""~--,'~-"=~c--,L-";r--7"-"-'~=:::::::..o,-,=..:.----

Landlord's ;uJdn .. 'ss for .servk

Address of ren tal 1I ni t j n specte '--'='-'''L''''-(-''=='-'''--''''-'--''--
Datt: tenant entitled to possession of n:ntaJ lInit _L44'J.-'-_-.j,-";.£>".,,,f,-,=3::c __ ~1o\"e-in lllSpl'ction date and time ~ • :3l :2013 
Move-out: Inspecting tenant's or agen(s llamc ______________________________________ _ 

End of tenancy oate ___________________ _ Scheduled 1110ve-ollt inspection date and tirnt _________ _ 

Actual move-out inspection date and time ___________ _ 

PART II - LIVING AREAS CONDITION: 
./ = Satisfactory C '" Needs Cleaning D "'" Damaged P = Need,; Painting M '" Missing W <= Normal Wear and Tear S:: Stained 

ROOMS! Ceilings, Walls Floors, Carpets, Blinds, Curtains, Cabinets, Counters, 
AREAS Linoleum Drapes Closets, Cupboards 

Entry, Halls, moVe-Ill 

Stairs 
,; N'i3w f'A IN r ,,/ 

move-out 

Uving Room, mov('-in V,l..ie.cJ fA /1'1' J .I F:unily Room, 
Great Room mov<:-out 

Kitchen move-in j 1-1 c vJ P {1- 11-1 'T Nfv" ·H(.k)(" .+ i (es: ,/ 
move.out 

Dining Areas mOH~-in -I r-{euJ PAl iii rJt:v..1 flow -t ile-.s 
movc-out 

Pt 
Fu 

Ap 

1":11 

Fir 
ht: 

01 
(tic 

Bedroom .::1 tnC)"t,:-iJ) J 1" e.vJ fA J :H ·i1.,f,,~ '{jJ vi to I Vlstz((V;" ,rl/ dool 
movc-out I 

B~ mow-in 

Jllove-Gut 

~~ 
move in / "'. I. IAi-

De lice 
move-out 

Bathroom -:=-1 mon:-in J CoM P {ete-- 4:.1-+. 0 l\latJ .floor f i te. s. 
!llove-out 

I 

IlX~2 mOH'-in 

mOH'-OUl 

(~m move-in 

mU\'t'"out 

(X,"lS m()\'t'-Ill 

move-OUI 

PART III - OTHER AREAS. APPLIANCES AND FIXTURES ,I if satisfactory or describe any defects 
~----,---,-----------------------------~------~----------------
Bas~ 
C!~ce 

mOH'-in __ satisf;.lCwfY or 

mm'C·out __ satisNlctory or 

Patio, DCCK. move-in V s;Jtisfactory or 

Bakony. Porch move-out 

St~g7ea:" 
Lt~ 

(;arnge, 
Parking Art:a 

fllO\e-Hl ~atbractory or 

move'Olli __ satisfactory Of 

IUme-jn L satisfactory ()f 

move-out __ satisfactory or 

Ya~·n. flj()\T-in sa(isf~lct()r)' or 
g~shrl1b~I----t==-----'--------------------------------------­

mInT-out __ , satisfactory or 
----~----------------------------

Doors, screens. IlllJ\t'"in ./ salis6lctO[V or 
vdllliows. - ~ , 
mirmrs mO\(:-out satbL1('torv or 
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II - continued -, 

move-in satisfactory or - move-out satisfactory or 

es movt:'-in L s:uisfactory or I I"A 01'1 $'t0 If.f'/ wobbles 
move-out satisfactory or 

v 

~ move-in satisfactory or 

" 
movc-out satisfactory or 

7 toyes 
move-in satisfactory or 

" 
move-om sati~factory or 

-- move-in __ satisfactory or 
,) 

" 
move-out satismctory or 

No. of keys given at move-in __ Other access devices given at mnvt'·in -----------
Iht Fixtures, Light Bulbs, No. of keys returned at move-out __ Other access devices returned at move-out 
!ctric & Electronic Connections 

V 
Smoke Alarm(s) tested 

~IOVE-IN: Functioning -L Not Functioning _ Comment 

MOVE-OUT: Functioning Not Functioning Comment 

PART IV - MOVE-IN INSPECTION 
Tenant's Statement; Signatures: 

o I, --cc------------------- agn:e that this report fairly represents [he condition of the 
rental unit. 
o 1, __ ~-~~_.-~~~---------- do not agree that rhb report fairly represents the condition 
of the rental unit, for the following reasons: 

PART V - MOVE-OUT INSPECTION 
'fcnant's Statement; Signatures: 

o I, 
rental unit. 
01, 
of the rental unit, for the foHowing reasons: 

agree that this report fairly represents the condition of the 

do not agree that this report fairly represents the condition 

I have given the landlord a copy of the receipt for professional carpet and/or drapery cleaning. DYes 0 No 

I have removed all my personal possessions from the reSidential properly. DYes 0 No 

Tenant's Signaturc _______________________________ Date: 

Landlord's Signature Date: 

SECURITY/PET DAMAGE DEPOSIT STATEMENT Damage Repair/Replacement $ 
Amoum of Security Deposit $ Key Replacement $ 
Amount of Pet Damage Deposit S Other Access Device(s) $ 
Accrued Interest $ Liquidated l)amages $ 
Othcr , -.--~----.. 

Other $ 
TOTAL $ 

-_._----- --_. 

TOTAL $ 
---.-~---

l Tnpaid Rcnt / Late Ft..'c:-l S 

tltilitie.s/Phone/Cabk $ 
(:arpct Cleaning S Deduct from Security Deposit $ -,---- ._---

\'\'indow Cover Cleaning S Deduct from Pet Damage Deposit S --
Other Cleaning S 
Pet Damage $ BALANGE DUE TENANT $ - -----~--

Painting $ ---.---.-- BALANCE DUE LANDLORD $ 
I agn.:e \vith the amounts noted ahove and authorize deduction of any Balance Due umdlord from my Senility 
Dc:posi[ am1!or Pet Damage Deposit. I further agree to pay the Landlord tht..' amount hy which the Balanc<.:' Due 
Ltndlord exceeds the amount of my deposit(s). 

TenanHs) Signature(s) -- - --- - -----. - ._--- .. _ .. - --- ~ .. ~ .... -- - -- . - -
Date Signed: -._-- -_ .. 

-~---.--. ---- - --- ---
Forwarding Atldrcss 

.-------~ .. -- .. - --- '.--.~--.--, _. _._- ._--- . .... _. -- - ~--. 
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L..... ____ • -- -----~ - fti--
Note: Net 30 days, 2% interest per month (24% per year) will be charged on overdue accounts without notice. Sub -Total 't 0 _ 

Customer Name & Satisfaction Signature: _ ~:"-~'_______ #8697~3~·ii 0 ~ 
'7Jwnk V'. 6-- cft •• SiHfj <:JlViHfj C4"1''' Jl 90 .. ,,"" elMHinn 1 - TOTAL ~- f 1 

~j~~ 
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'. i ..-
,\/ ", ,Shipment Status 

,,\_\v" I"').J 'Statut de renvoi 
~ .... ' i '.J.,'yV ,I, ,;,...... DoorTag/Avisfliaporte 

.~v . 
Ground 

,-- ~ frent Door --; Back Door 
L _ Porte aVilnt ' POrle ~rriere 

-. Aparlmem Office t' N€lghbaur!Other 
L--' CUnClC!ge ' VOISIO 'Autre 

Deliyery O~te 
D~te de h¥IJISOn 

Sta110n 
.. S~ccu'sJlu _ 

fedex.ca 1.800.GofedEx 1.800463.3339 

OelivetvlPttknp Attempts We're sorry we rDlss~ll you 
Telj.1B6,jes de iivraison/ramassage NOllS sommes desoles de VOllS aVOlf manque 

~ fedEx Ground" (Mon-Frn I FadEx Ground"" (lun-ven) 

ThiSWJS the 
Cec' eSlla 

~ lsI Aueillpt 
V L ""'m!..tentallve 

, 21l~ Attt}lTlpt 
~ 2e tentatlHl 

Package{s) not pIcked Up I Coils Ilon ramasse(s! 

-, F80f.. GJDUlRl~ Call Tag Three dttmn~'ts may te m~de 
, tllquetl~ ct" r,ll!pel Fmlb Ground'; , TrOI~ lelltat'les Ilosslhles 
, fedEx GlounQ pickup Call to reo.cbelb:~ 
. J13fr.Jssage FcdE~ Gfuu~d Apr!!i~, ~,:"r Ispl~nlr,~r 

For sLlccessful delivery, see ilems cheded below 
p(Jur tillt' Ilwilison rBUSSle, vOIr les arlTcillS codll!s ci-dessous 

Be pre~enl for de],.efV 'EIre pr~;ent ~ !clll\TclIWIl 
/' A Y9f1JtU!~ hils t':P(l feq~eSte~ !'['m sume.lIle dl tI)" cl,JJH!Io': 

~ie "gnatur~ p~t ~llll~-P, d ure ,~r~['~ne" Getle ~jmo:;e 
C Cl 0 Ar~o~m Ol~" 
Mc-l1l,vlt CR all ~" 

co 0 B.l!a,o:~ 
Sl!!~t' CR ~ 
. ,Ca5h ,Cheque r" Gualanteed F~ll~ 

hpece,> ' Ch,"qu~ ,. Fend~ g3,a'l['S 

Ln~JII~fI closed or H!Clp:elllliOt J{J,labl,~ 
E'l'p:ac,m'ellt II"w~ "u oe,tl"dt~ I~ run J.,~,~~:~l, 

Sign here; 
S'9ner lei 

Pont here. 
En lettres mouiees 

Final Attempt 
, Dernu~!e t~ntll!lve 

HOU-2014-00034 
Page 38

s.22



BRITISH 
COLUi\1BIA 

RESPONDENT: 

September 12, 2013 

APPLICANT: 

LONA ENTERPRISES LTD. 

NOTICE OF A DISPUTE RESOLUTION HEARING 

Concerning premises at: WHITE ROACK BC 

File No. 812418 

A date has been set for a hearing to resolve the dispute described in the attached Application form. This hearing will be 
conducted by TELEPHONE CONFERENCE CALl. Please use one of the following phone numbers and passcode below 
to join the Telephone Conference Call. 

DATE AND TIME OF HEARING: 2013-12-18 at 01:30 PM 
(Pacific Time) 

Phone Number 
- Vancouver area: 
- All other locations: (toll free call) 

Access Code: 

INSTRUCTIONS: 
1. At the scheduled start time, call one of the numbers available: 

Vancouver OR, for all other areas, 

NOTE: Calling in prior to your sCheduled start time may result in you not successfully entering your hearing. 
Press '0 to reach an operator if you encounter a problem joining the conference call or anytime during the 
call. 

Now, follow the prompts: 
2. When asked, key in your access code: It is shown above. 
3. When asked, say your FULL NAME, then press #. 
4. You have now joined the conference call, and will hear music while others join the call. 

GENERAL INFORMATION about your responsibility and the hearing 
1. Evidence to support your position is important and must be given to the other party and to the Residential 

Tenancy Branch before the hearing. Instructions for evidence processing are included in this package. 
Deadlines are critical. 

2. Residential Tenancy Branch Rules of Procedure apply to the proceedings: For details, contact the RTB 
or a Service BC Office or check online at <http://www.rto.gov.bc.ca/>. 

3. You (or your agent) must participate in the hearing at the time and date assigned. 
4. The hearing will continue without you if you or your representative is not in attendance. 
5. A final and binding decision will be issued once the hearing is concluded. 

Attachments: Originating Application 
RTB Fact Sheets containing important information for you 

)ffice of Housing and Construction Standards 
esidential Tenancy Branch Mailing Address: 

400 - 5021 Kingsway 
Burnaby, Be V5H 4A5 

RESIDENTIAL TENANCY BRANCH 

Telephone: 604660-1020 
Toll Free: 1 800665-8779 
Facsimile: 604660-2363 
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Tenant's Application for Dispute Resolution 
'VI J 7 c &, 

For RTB use only; File # 0 L...- / " 

n This application is being made under the Manufactured Home Park Tenancy Act 

C:~lrhiS application is being made under the Residential Tenancy Act 

Tenant(s) CApplicant(s); The person asking for dispute resolution) 
If additional space is reauired to list all parties use and attach "Schedule of Parties" form #RTB-26, 

Last name First anil middle names 

~------------------~I ~I ~~~ __________ ~ 
Last name First and middle names 

App I ica nt Address address for servioe of documents or notices - ~here material will be given jOeY' left r' faxed or mailed ,_ 

1 I UHv L- &,::1..; I c 
Unit/site # Street # and street name City Province Postal Code 

I I,--:=~~I ::-z::-===~ 
Daytime phone number Other phone number Fax number for document service 

n Yes, a Schedule of Parties (#RTB-26) is being used to add more Applicants to this application and it is attached. 
D Yes, the Mailing Address Is different from the Applicant Address, and it is attached. 

Dispute Address (address of the rental unit or manufactured home site) I 
I I if I/q c k:',c (~ 

c.,U'"'n'--,it:-;/--:si:--te-#-;;----' Street # and street name City 
I I Be I 

Province Postal Code 

Landlord(s) (RespondentCs); The other party to the dispute) 
If additio!J51 space is required to list all parties use and attach "Schedule of Parties" form #RTB-26. 

-LilJf 7 ,"fl~/I j (. ,0-, ,,>.::5 j-r I I~,J----~~~=-------,-~ 
Last name or full legal tlusiness name rFi"'rs,.,t-'a"'n.=:d-'.m"'i"'d=-d"'leC-'n.:.oa"'m"'e"'s'--_________ , 

I \ t,; { 6d1l:(!+ 
Last name (if more than one landlord, also use form #RTB-26) First and middle names 

I ~esponder Add r~ss address for service of documents or notioes - where rr:tertal will be given j'sonaIlY, rfor, faxed, ~~ ~~ed) 

I L,,/t...-I-e~dL I!5C 
nit site # Street # and street name City Province Postal Code 

I I 1 
Daytime phone number Other phone number Fax number for document service 

n Yes, a Schedule of Parties (#RTB-26) is being used to add more Respondents to this application and it is attached. 
D Yes, the Mailing Address is different from the Respondent Address, and It is attached. 

TO FILE THIS APPLICATION: 
1. On this page, fill in the information boxes. 
2. On page 2, check the boxes that apply to your request, provide details and sign at the bottom. 
3. Submit your application in-person at: 

• RTB Bumaby; 400 - 5021 Kingsway 
• RTB Victoria; Suite 101- 3350 Douglas Street • Any Service BC-GovemmentAgents Office 

• Applications may also be submitted online atwww.rto.gov.bc.ca . 
• Do not give a copy of your Application to the Respondent(s) until the Residential Tenancy Branch 

accepts it and you have paid the application fee or obtained a fee waiver. 

Residential Tenancy Branch Office of Housing and Construction Standards 

Lower Mainland; 604-660-1020 Victoria; 250-387-1602 Elsewhere in BC; 1-800-665-8779 
Website; www.rto.gov.bc.ca 

#RTB-12-T (2011/03) 

RESIDEN11,,; TE~I;~::~~:' :~G:':;H i 
BUR .'"'' I 

SEP 1 8 Z013 I 

eo. 
BRITISH 

COI.lIivlBIA 
fIll' lk"r. PIaCt: on J."lrrh 
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Tenant's Application for Dispute Resolution 
Page 2 

For RTB use only: File # __________ _ 

Nature of the Dispute 
More time needed for application process o Allow a tenant more time to make an application to cancel a Notice to End Tenancy ..................... MT 

Date the Notice to End Tenancy was received: 

Dispute an additional rent increase o Dispute an additional rent increase ....................................................................................... DR! 

Cancel a Notice to End Tenancy issued for the following reason: 
Tenant does not qualify for subsidized housing ........................................................................ CNQ 
Tenant's employment with landlord has ended ....................................................................... CNE 
Cause (state provision of the Act in the 'Details of the Dispute' box below) ................................. CNC 
Landlord's intention to convert manufactured home park to another use ..................................... CNLC 
Landlord's use of rental property .......................................................................................... CNL 
Unpaid rent or utilities ........................................................................................................ CNR 

Monetary Order for the following reason: 

H ~~~te~f oe:':~~nc":.:;~~::ti~~· 'i~~' d~;';~~'~' ~~. i~~~' ~~'d~; ij;~' A~; ';~~~i~~~~ .~~. ~~~~~;;; .~~;~;,;~~~:::::::: ~~~ 
ta{eturn of all or part of pet damage deposit or security deposit """"""""''''''''''''''''''i-'-'-'''=~1im';';:~'':;'''' 

The request for a Monetary Order is for the following amount: y 
Provide a detailed calculation of the amount in the 'Details of the Dispute' box below. !!iii 

Landlord's action sought 
Comply with the Act, regulation (state section in the 'Details of the Dispute' box below), or tenancy 
agreement (provide a copy) .................................................................................................... OLC 
Make emergency repairs for health or safety reasons .............................................................. ERP 
Make repairs to the unit, site or property ............................................................................... RP 
Provide services or facilities required by law (state Act and section in the 'Details of the Dispute' 
box below) ................................................................................. , ...................................... PSF 
Return the tenant's personal property ................................................................................... RPP 
Suspend or set conditions on the landlord's right to enter the rental unit .................................... LRE 

Tenant's action sought 

§ 
Obtain an Order of Possession of the rental unit or site ............................................................ OPT 
Allow access to (or from) the unit or site for the tenant or the tenant's guests ............................ AAT 
Authorize a tenant to change the locks to the rental unit ......................................................... LAT 
Allow a tenant to assign or sublet because the landlord's permission has been unreasonably withheld ..... AS 
Allow a tenant to reduce rent for repairs, services or facilities agreed upon but not provided ......... RR 

Othe~ Recover filing fee from the landlord for the cost of this application ............................................. FF 
Serve documents or evidence in a different way than required by the Act ................................... SS 
Other (provide details in the 'Details of the Dispute' box below) ................................................ 0 

Details of the Dispute 
In two or three sentences, describe the issue. Include any dates, times/ people or other information that says who, 
what, where and when the issue arose or the event occurred. When the dispute includes a request for a Monetary 
Order include a detailed calculation. Attach a seDarate sheet if necessarv. Anv additional sheets must be sianed. 

s-l"'f r4Y>--e.'lf ('A v',c .... -I CkiUUe.- ($U;;OGI,VI%v-t'sfc!"''vlJl'(J~b.'i4'yrO 
!I'f!.f/f/' 'fl{/l/It!J:I,.-f<J cr-p7. c:/J /1 ti/tl:S r:,fc!/ t'llclt'l/" r:/JzS~t!{J t-tfJ'l 'f 

1'1{) 6~'I/.)I(;~/viJ citJ./c; CY!J'{"/J,7Ztj (,Jt.i;) ctl~t'l' .4,. 3::') (3 p 

Signature: f)'C /17 I.;;OJ. ? Date: 

Print name; 

The personal information recorded on this form is collected under the authority of s. 59 Residential Tenancy Act and s. 52 Manufactured Home 
Park Tenancy Act for the purpose of administering the Acts. The information may be disclosed to the public in accordance with the 
Freedom of Information and Protection of Privacy Act. Questions about the collection of this information may be directed to an Information Officer: 

Lower Mainland 604-660-1020 Victoria 250-387-1602 Elsewhere in B.C. 1-800-665-8779 
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#~ BRITISH 
..... COLUMBIA 

Office of Housing and Construction Standards 
Residential TenancY'Branch 

Evidence 
(or other information for delivery to Dispute Resolution Officer prior to a hearing) 

File # X t 211~ ON TIME U­
LATE 0 

HEARING DATE: 

LOCATION:_6~1-f-V_ 

Qq If TIME: 

DRO:,_-,-/l1.-!-J..{-J-L __ 

RECEIVED BY: MAIL-O HAND-~AX-O COURIER-O 

OTHER (GA) - 0 d;L7
SOURCE: LANDLORD -0 TENANT -~ NOT PROVIDED - 0 

RESIDENTIAL TENANCY BRANCH 
8URNA~'1, B.C. 

. .................................................................. 
i,h),J 1 = 2013 1 Note: Date Received is the same as Date 

I .. ~~.~~:~~~.:~.~~.~.~~.~:.~.~~:.~~~~~~~.~~.~~~i~ ...... I'-CEI\I'"O " I:. - . t. 10 ~"" 

EVIDENCE PROCESS: (Check off each box that applies) 

Date stamp first page of evidence ~ 
Evidence scanned/uploaded to CMS 0 
Audit notes entered 0 
Evidence: Placed in file 0 

Placed in ORO baskeVslot 0 
Faxed to ORO 0 
E-mailed to ORO 0 
Housemailed to ORO 0 

Pictures/audio/visual: Placed in file 0 
Sent to ORO (housemail) 0 

TOTAL NUMBER OF PAGES: IfJrfz;:c-
; 

TOTAL NUMBER OF PHOTOS: 

Processed and sent to ORO by: STAFF NAME: ______ _ DATE: ::-:::::--:::--___ _ 
MonthlDaylYear 

Placed on file by: STAFF NAME: _______ DATE: -.;-;;~~ ___ _ 

MonthlDaylYear 

Jul2011 
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Office of Housing and Construction Standards 
Residential Tenancy Branch 

Evidence 
(or other information for delivery to Dispute Resolution Officer prior to a hearing) 

File# ~rJ79 h ON TIME 'rxf 
LATE 15'" 

ORO: m \ T LOCATION:_..:.<-B"-,,,""b,--\j 

HEARING DATE: tw C' < ) Z TIME: \ ~ 30 
RECEIVED BY: MAIL-O HAND-~ FAX-O COURIER-O 

OTHER (GA) - 0 

SOURCE: LANDLORD -0 TENANT -)2( NOT PROVIDED -0 

RESIDENTIAL TENANCY aAANCH 
BURNABY, B,C. . ................................................................. 

~ Note: Date Received is the same as Date 

NOV 1 2013 i Submitted if by Hand, Fax, Courier or Email 

RECEIVED 20 ~ ................................................................ 

EVIDENCE PROCESS: (Check off each box that applies) 

Date stamp first page of evidence 

Evidence scanned/uploaded to CMS 

Audit notes entered 

Evidence: Placed in file 
Placed in ORO basket/slot 
Faxed to ORO 
E-mailed to ORO 
Housemailed to ORO 

Pictures/audiolvisual: Placed in file 
Sent to ORO (housemai)1-

19TAL NUMBER OF PAGES: b 

;gl 
o 
o 
o o o o o 
o o 

TOTAL NUMBER OF PHOTOS: ZeDs_ 
Processed and sent to DRO by: STAFFNAME: ______ _ DATE: =:-::-;:-:-:,--__ _ 

MonthlDaylYear 

Placed on file by: STAFF NAME: _______ DATE: -:-;-::::--;:-;-___ _ 
Month/DaylYear 

Jul2011 
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Case Number 812796 

Rebuttal to case number 812418 taken from papers titled Residential Tenancy 
Lease Agreement between Lona Enterprises Ltd and Tenant
(see attached) 

Point 1 
Not factual (never took place) see points below for details 

Point 2 
It is really irrelevant and incorrect as to how long I had not resided at my previous 
residence (it had been 2 weeks) 

Point 3 
Not just the bathroom was pulled apart; the entire apartment was in shambles 

Point 4 
The whole statement is inappropriate; I had been staying with a friend for 2 weeks 
time that I had been out of my residence 

Point 5 
The phone call took place on August 26 (Monday) in which I called her and asked if I 
could move in on the 31 (Saturday) which she had stated initially that I could take 
residence (stated at the time of our first meeting on Thursday August 15), Irene 
does not work weekends so I was to do a walkthrough and take possession of the 
keys on August 30 (Friday) 

Point 6 
I had an appointment on August 30 (Friday) at 1400, I arrived at the building and 
she was not answering the door or phone, She then appeared as Shaw was arriving 
to hook up my internet, we proceeded to the suite and she wasn't prepared to do a 
suite inspection as agreed upon for the appointment 

Point 7 
The apartment wasn't ready for inspection or occupancy at which point I decided to 
contact to make sure that the apartment was far from suitable for 
occupancy, No inspection papers were presented, signed or any indication there of, 
She mentioned doing the inspection on September 3 (Tuesday) at 1430 (which was 
after I would have moved in which was unacceptable) 

Point 8 
The date is wrong, it wasn't Saturday (August 31) it was within 2 hours of my initial 
attempt to do the suite inspection mentioned above on Friday (August 30) I brought 

to confirm my fears of the condition of the apartment and to take 
pictures, not to move in as stated by Irene, I tried to call her from the apartment to 
discuss my concerns, Irene did not answer my calls, I was then walking out of the 
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apartment and saw her sitting in the laundry room, proceeded to the car and I 
stopped outside the laundry room and informed her that the apartment was 
unacceptable, There was one tenant in the laundry room and when Irene started to 
raise her voice and become animated the woman left and I walked out to my car at 
the rear of the building 

Point 9 
Previous cleaning work done before construction not after 

Point 10 
Addressed in point 8 

Point 11 
She did come out to the car but she was visibly angry and screaming through the 
window past in the driver's seat to me in the passenger seat 

Point 12 
I told her I wanted my money back because the apartment wasn't ready as promised 
and she wouldn't give me a date as to when the apartment would be ready, She was 
yelling and wanted the keys back, She threatened to call the police because I had 
"stolen the keys", she had just given me then said "why don't you just give her 
the cheque back then you get the keys back and put an end to this", Then she 
stormed off saying nothing further, We then assumed that she went to get the 
cheque, We sat and waited for 10 minutes, When she didn't return we drove off 

Point 13 
The date is wrong, the keys were returned Friday (August 30), Half an hour after we 
had left 

Point 14/15 
No knowledge 

Point 16 
Not relevant 

In Summary 

The apartment was not ready for occupancy on the first of the month as required. 
Appointments made were not kept. The caretakers (Irene) emotional swings from 
hugging and telling me she loves me to raging were extremely inappropriate. 

It is because of these factors I have not taken the apartment and requested a 
monetary order of return for the deposit. 
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Please find enclosed pictures of the incomplete and dirty apartment and voice 
recordings of Irene's repeated calls for inspection after the inspection had been 
scheduled for August 30 (Friday). Please note that the recording states Tuesday 
(September 3) after the move in date. She also wanted me to move into a different 
apartment after the fact. 

Please note that my witness will be present and active for the phone 
conference hearing. 
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Residential Tenancy Lease Agreement between 
Lona Enterprises Ltd. and Tenant:
Rental Unit: 
Start Date: September 1, 2013 
Fixed term ending: August 31, 2014 
Telephone follow up: Monday September 2, Wednesday 4, Friday 6,2013. 
did not answer or respond to my messages. 

the tenant 

( .
.,f • 

., .
-, 

I • 
:- " 

;' . 
) 

had been recommended to me by a former tenant

On August 14, 2013 came to view apartment She complimented 
me on how clean the building was and that she would feel safe here because
recommended the building and me as Manager, and the upkeep of the building was 
very good. She said that she had a bad experience with her last landlord who did not 
keep the building clean. She said that she had been living with friends and going from 
friend to friend for quite a while and they were urging her to find her own place. 

viewed the apartment while the bathroom was being upgraded. It 
included a new bath tub and fixture installation, vanity and fixtures, mirror, lights, 
medicine cabinet, and paint 

wanted to lease the apartment. The tenant was happy that she would be 
on her own because it was hard living with friends who were getting tired of her 
company. She said the man who recommended her to this building,
lived at before and he said that I managed the building well and it was kept 
clean. She said she agreed that the building was well kept and that she felt safe near 
my office apartment. She also viewed the apartment next to this one and like it as well. 

Tenant called me on August 27 and asked if she could start sleeping ovemight in the 
apartment. I told her that wouldn't be possible because the bathroom was not finished. 
She pleaded with me because she wanted to leave her friends. Finally I gave in and 
said she could stay August 30 and 31 rent free. / 

• August 30, Friday. It was the end of the day and the carpenter had gone home for the 
'- long week-end. I taking through the apartment starting with the kitchen. I 

said it all looks lovely with the new paint and new ceramic floor tiles. The counters 
were fairly new and in excellent condition. The living room, bedroom, and bathroom 
had just been painted a few weeks ago. There was a new bathtub and fixtures, and the 
vanity sink had new fixtures and medicine cabinet all in white and quite impressive. 

I told her that the doors on the vanity and the mirror were ready to install after the long 
week-end. She was not very happy that the mirror was not on the cabinet. She said I 
am a lady and you don't know what I look like when I wake up in the moming. I need a 
mirror to put on my make- up. I said it is inconvenient having to use a smaller mirror for 
a short while. Anyway we reserved a Move-in inspection date for the 3rd of September 
and she took the keys and left. 

The fly in the ointment came on Saturday the 31 st when she brought her male friend 
to help her bring her things in. It was after that that that she found me 

in the laundry room on my day off and started to make a scene in front of the tenants. 
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Page 2/2 Lona Enterprises Ltd. and Tenant:

• The drapes were cleaned by the last tenant and rehung, and the carpet shampooed 
and windows washed clean. The oatio was clean. 

• She said the apartment was dirty and that the doors in the bathroom vanity and mirror 
were not installed. I said that we talked about that already yesterday and that it would 
De completed next week after the long week end. She said she wanted her money 
back. I told her she had to pay the rent according to her lease, She walked out to her 
car. 

• A few minutes later I followed her to her car. Her male companion was 
sitting in the driver's seat with beside him. I said to that I 
wanted the keys back until she moves in on the first of September. She said she 
wouldn't move in because it's too dirty. 

\ -. . , . I asked her what was dirty in the apartment and she couldn't answer. Again I asked 
her what was the trouble with the apartment and she said "The carpets are dirty". I 
told her that the carpets had been shampooed when the last tenant left and they are 
clean now and they will not be shampooed again because that is unreasonable, They 
were just shampooed professionally last December and no one has lived in the 
apartment since and they are clean. She said "Well I'm a lady and couldn't live in a 
filthy apartment like that. She said that was unacceptable and wanted her rent cheque 
back she wouldn't be staying there and she would not give me the keys until she got 
the cheque. Her male friend, told me to just give her the rent cheque and she'll 
give you the keys. I said there is no negotiating here, you must return the keys. I told 
her that I was doing her a favor by letting her move in early. I said" I don't know why 
we are having this conversation as Move in inspection isn't until September 3, 2013". 
Then I walked away. 

\' 

• 

• 

• 

• 

Later that day, August 30'h, I found that the keys had been put in my mail slot. 

On September 10'h, I received bank notification that had put a stop 
payment on her rent cheque. 

On September 10'h. I received her Breach letter. 

On September 10'"' Fed Ex left notification for a parcel pick up for
her friend. He is not on the lease, 
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BRITISH 
..... COLUJ\1BIA 

RESPONDENT: 

September 18, 2013 

APPLICANT: 

LONA ENTERPRISES 

WHITEROCK, BC 

NOTICE OF A DISPUTE RESOLUTION HEARING 

Concerning premises at: WHITEROCK BC 

File No. 812796 

A date has been set for a hearing to resolve the dispute described in the attached Application form. This hearing will be 
conducted by TELEPHONE CONFERENCE CALl. Please use one of the following phone numbers and passcode below 
to join the Telephone Conference Call. 

DATE AND TIME OF HEARING: 2013-12-18 at 01:30 PM 
(Pacific Time) 

Phone Number 
- Vancouver area: 
- All other locations: (toll free call) 

Access Code: 

INSTRUCTIONS: 
1. At the scheduled start time, call one of the numbers available: 

Vancouver OR, for all other areas,

NOTE: Calling in prior to your scheduled start time may result in you not successfully entering your hearing. 
Press '0 to reach an operator if you encounter a problem joining the conference call or anytime during the 
call. 

Now, follow the prompts: 
2. When asked, key in your access code: It is shown above. 
3. When asked, say your FULL NAME, then press #. 
4. You have now joined the conference call, and will hear music while others join the call. 

GENERAL INFORMATION about your responsibility and the hearing 
1. Evidence to support your position is important and must be given to the other party and to the Residential 

Tenancy Branch before the hearing. Instructions for evidence processing are included in this package. 
Deadlines are critical. 

2. Residential Tenancy Branch Rules of Procedure apply to the proceedings: For details, contact the RTB 
or a Service BC Office or check online at <http://www.rto.gov.bc.ca/>. 

3. You (or your agent) must participate in the hearing at the time and date assigned. 
4. The hearing will continue without you if you or your representative is not in attendance. 
5. A final and binding decision will be issued once the hearing is concluded. 

Attachments: Originating Application 
RTB Fact Sheets containing important information for you 

Office of Housing and Construction Standards 
Residential Tenancy Branch Mailing Address: 

400 • 5021 Kingsway 
Burnaby, Be V5H 4A5 

RESIDENTIAL TENANCY BRANCH 

Telephone: 604660·1020 
Toll Free: 1 800665·8779 
Facsimile: 604660·2363 
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Start Time in Seconds End Time in Seconds Section Start time in HH:MM:SS

11.302694 17.134394 s.22 00:00:11

18.111364 18.569777 s.22 00:00:18

51.839083 55.972371 s.22 00:00:52

71.378314 77.706024 s.22 00:01:11

78.874615 79.363096 s.22 00:01:19

113.785961 118.543013 s.22 00:01:54

132.430896 139.344774 s.22 00:02:12

183.277988 187.862183 s.22 00:03:03



End Time in HH:MM:SS

00:00:17

00:00:19

00:00:56

00:01:18

00:01:19

00:01:59

00:02:19

00:03:08
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