Amending Agreement
(EPBC Contract)

Contract #: 10 | CFMS Contract #; SESC469641200010

Contract Catchment Name: VICTORIA

THIS AMENDING AGREEMENT is made July 15, 2013.

BETWEEN:
HER MAJESTY THE QUEEN IN RIGHT OF THE
PROVINCE OF BRITISH COLUMBIA
represented by the MINISTER OF SOCIAL DEVELOPMENT
(the “Province”, "we”, "us”, or “our” as applicable}
AND:

GT HIRING SOLUTIONS (2005) INC.

(the “Contractor”, “you", or “your” as applicable)

A, The parties entered into an agreement, Contract No. 10 made November 15,
2011 (the "Agreement”).

B. The parties have modified the QOriginal Agreement by way of subsequent written

amending agreements.

C. The parties further modified the Original Agreement effective July 15, 2013 by

replacing the Original Agreement in its entirety (the "Amended Agreement”).

D. The parties have agreed to modify the Amended Agreement.

THE PARTIES AGREE AS FOLLOWS:

1. Schedule A to the Amended Agreement is amended by:

(1) InPart A, section 1.0 (K), deleting “Institutional Entry Training” and replacing

it with “Institutional Entry Apprentice Training”;
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(2) InPart A, section 1.0 (JJ), deleting ““Employment Program of British
Columbia” or “Program” means” and replacing it with “Employment
Program of British Columbia”, “EPBC” or “Program” means”;

(3) InPart A, section 1.0 (Hll}), deleting “*Short Term Industry and
Occupational Certificate Training” or “STOC Training” means” and
replacing it with “Short-Term Orientation and Certificate Training” or
“STOC Training” means”,

(4) InPart A section 1.0 (SSSS), deleting "“Unemployed” means an individual
who:” and replacing it with “Unemployed Person” means an individual
who:”;

(5) In Part B, section 6.1 (D), deleting "section 2.7" and replacing it with “section
2287

(6) InPartC, deleting sub-section 1.1 {(A) (a) (iv) (1ll) in its entirety and replacing
it with:

"Ity A STOC Training course the Client requires as a condition of a
confirmed job offer, and if so offer to provide a PNA; and”

{7) InPartC, section 1.2 (F), deleting “3.1.1.14.1" and replacing it with “3.1.14.1",

(8) InPartC, section 1.2 (I), deleting “Institutional Entry Apprentice Classroom
Training” wherever it occurs and replacing it with “Institutional Entry
Apprentice Training”;

(9) In Part C, section 1.2 (J) (a), deleting “section 1.2 (A) to (H); and” and
replacing it with “section 1.2 (F); and”

{10} In Part C, section 2.2.4.1(i} () (b), deleting “section 2.2.1.1 (xxiv) and (xxv)"
and replacing it with “section 2.2.1.1 (xi} and {xii)”;

(11) In Part C, section 2.2.4.1(i) (V), deleting “section 2.2.1.1 {xxiv) and {xxv)" and
replacing it with “section 2.2.1.1 (xi) and (xii)";

(12) In Part C, section 2.2.4.1, deleting “(i) Revise or Update an Action Plan” and
replacing it with “(ii) Revise or Update an Action Plan”;

(13) In Part C, deleting sub-section 3.1.6 (2) in its entirety and replacing it with:
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*(2) The Contractor will, in accordance with Ministry Policy, pay directly to the
training provider Financial Supports for books and supplies the Client
requires to participate in Short-Term Orientation and Certificate
Training.”;

{(14) In Part C, section 3.5.3.1, deleting "section 2.3.7 {3) to (7)” and replacing it
with “section 2.3.7";

(15} In Part C, section 3.5.4.2, deleting "section 3.1.9 (i) to (iv)" and replacing it
with “section 3.1.13";

(16) In Part C, section 3.5.4.2 (lil), deleting "sections 2.3.5, 2.3.6 (1) to (7) and
2.4 4" and replacing it with “sections 3.1.13 (i} to (vi) and 3.1.14.2",

(17) In Part C, section 3.5.4.2 (IV), deleling "sections 2.31, 2.35, 2.36 (8) and

2.4.4" and replacing it with “sections 2.3.1, 2.3.5, 2.3.6 (1) to (9), 3.1.14.1 and
2.4.4"%

(18) In Part C, section 3.5.4.3 (i), deleting "sections 3.1.9 (v) and (vi})" and
replacing it with “section 3.1.13 (iv) and {(v)";

(19) In Part C, section 3.5.4.3 (ii), deleting "documenting” and replacing it with
“document”;

(20) In Part C, section 4.1.1.2, deleting "sections 4.1.1.1 and 4.1 (H) to {J) and"
and replacing it with "sections 4.1 (H) to (J) and 4.1.1.1 and”;

(21) In Part C, section 4.1.4.1 (i}, deleting “() Courses that include,” and
replacing it with “(Ill) Courses that include,”; and

(22) In Part C, section 5.2.3.2 (i), deleting “If The Contractor determines” and
replacing it with “If the Contractor determines”.
Schedule B to the Amended Agreement is amended by:

{1) In section 1. (h), deleting “eighteen (18) calendar months” and replacing it
with “twenty-four (24) calendar months”;

(2) 1In section 10, deleting "section 2.4.1 (12) (vi),” and replacing it with “section
2.21.2%

(3) Deleting section 13 in its entirety;
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(4)

In section 186, deleting “Table 2.3" and replacing it with “Table 27,

In section 20, deleting “Table 2.4" and replacing it with “Table 2,

In section 23, deleting “Table 2" and replacing it with “Table 37;

In section 33, deleting "sections 32 and 37 to 39" and replacing it with
“sections 29 and 34 to 36",

Inserting the following after PAYMENT TABLES:

ll3?.

in Table 2:
(A) The Service ID in the left-hand column matches the section number
from Part C of Schedule A for the corresponding Service; and

(B) All prices are exclusive of any applicable taxes.

38.

In Table 3, the Qutcome Fee for a Client Tier is calculated by muitiplying

the number of Clients in the Client Tier with a Pre-Attachment Period by
the applicable Fee per Client set out in the left-hand Column of Table 3
for the range of months that includes the average Pre-Attachment
Period length for those Clients.”; and

Inserting the following after Table 2:

Table 3;: Outcome Fees

"Fee | _ Average Pre-Attachment Period Length 3
~:Per | Tier 1 Avg. “Tier 2 Avg. Tier 3 Avg. i Tier 4 Avg.
“Client R N R
$75 0-2months | 0—-3months | 0—4 months 0 — 6 months
$50 2 - 4 months | 3 -6 months 4 -8 months | 86— 12 months
$25 4 — 6 months | 6—-9months | 8~ 12 months 12 -18

months
$0 Over 6 Over 9 Over 12 Over 18
months maonths months months

3. Schedule G to the Amended Agreement is amended by:

(1) In section 13, deleting "if Contractor becomes aware” and replacing it with “If the
Contractor hecomes aware”,;
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{2) In Appendix G1, deleting “assisting the Contractor determine” and replacing it
with “assisting the Contractor to determine”; and

(3) In Appendix G86, deleting:
“In addition fo the information described in section 1{e)(i) of this Scheduie, the
following information is specified as “Sensitive Information” for the purposes of
this Schedule:
(a) N/A
(b)n NIAH

and replacing it with “N/A".
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Each Party may enter this Amending Agreement by each executing a separate copy of
it (including a photocopy or faxed copy) and delivering it to the other Party by a method
provided for in paragraph 20.1 of the Amended Agreement or any other method agreed

to by the Parties.

The Parties have executed this Agreement as follows.

SIGNED on behalf of the Province by a duly }
authorized representative of the Minister of )
Sogia] Development and Sccial Innovation )

)

infthe presence of:

Q_gx{l &Q&

[wilness signature] [signature]
OO B
[withess name] [name]
(and e e\t
{witness address] [title]

[witness address]

SIGNED on behalf of the Contractor by a duly

) \
authorized representative in the presence of. )
W o]
{witness signature] [signaturéi 5
Lashe ElHR L C%/D}"\Q L\/v”@b)

[witness name]

[name
H0O, 15.07 Dnglgs Sheect @uJ«d /609
fwitness address] [title]

Vietoria RC VEWAET

[witness address]
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Amending Agreement
(EPBC Contract)

Contract #: 10 | CFMS Contract #: SESC469641200010
Contract Catchment Name: VICTORIA

THIS AMENDING AGREEMENT is made March 30, 2014.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE
PROVINCE OF BRITISH COLUMBIA
represented by the MINISTER OF SOCIAL DEVELOPMENT AND SOCIAL
INNOVATION

"o

(the “Province”, “we”, “us”, or “our” as applicable)
AND:

GT HIRING SOLUTIONS (2005) INC.

L LI {4

(the “Contractor”, “you”, or “your” as applicable)

A The parties entered into an agreement, Contract No. 10 made November 15,
2011 (the “Agreement”).

B. The parties have modified the Original Agreement by way of subsequent written
amending agreements.

G The parties further modified the Original Agreement effective July 15, 2013 by
replacing the Original Agreement in its entirety (the “Amended Agreement”).

B The parties have agreed to modify the Amended Agreement.
THE PARTIES AGREE AS FOLLOWS:

1. Schedule A to the Amended Agreement is amended by:

(1) InPart A, section 1, deleting subsections (DD) and (EE) in their entirety;
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(2)

(3)

4

In Part A, section 1, deleting subsection (MM) in its entirety and replacing it

with:

(MM} “Employment Support Services” or “ESS” means Services

described in Part C, sections 3.2 and 3.4 of this Schedule that the
Contractor provides to Clients to support them in developing skills
required for independent job search, improving Employment
Readiness and maintaining Sustainable Employment.”;

In Part C, section 3.2 deleting:

(a)
(b}
(c)
(d)
(e)
®)

“3.2.1 Employment Support Services — preparing Clients for job
search or work” and replacing it with “3.2.1  N/A”;

“3.2.2 Employment Support Services — assisting Clients to obtain
jobs or work experience” and replacing it with “3.2.2 N/A";

“3.2.3 Employment Support Services — assisting Clients to maintain
employment” and replacing it with “3.2.3  N/A”;

“3.2.4 Essential Employability L ife Skills — Basic” and replacing it with
“3.2.4 N/A”;

“3.2.5 Essential Employability Life Skills — Teamwork” and replacing
it with “3.2.5 N/A"; and

3.2.6 Essential Employability Life Skills — Personal Management”
and replacing it with “3.2.6 N/A”";

In Part C, deleting section 3.4 in its entirety and replacing it with:

“3.4 Employment Support Services

3.4.1 NA
342 N/A
343 N/A
3.44 N/A
345 N/A
346 N/A
347 N/A
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3.48 N/A
3.49 N/A

3.4.10 Employment Support Services

General

(A) Subject to subsection (B), the Contractor will, in accordance
with Ministry Policy, provide to any Case Managed Client in
Client Tier 2, Client Tier 3 or Client Tier 4, Employment
Support Services on all specific ESS topic that:

(a) support the Client to develop skills required to
independently job search and effectively prepare for,
obtain and maintain Employment, and

(b} are required in accordance with the Client's Action Plan.

(B) For each ESS topic described in sections 3.2.1.1 to 3.2.6.99,
the Contractor must provide Employment Support Services
that are sufficiently comprehensive to provide Clients with the
informaticn, knowtedge and skills needed to effectively
address the ESS topic in relation to searching for, preparing
for, obtaining and maintaining Employment.

(C) The Contractor may provide Employment Support Services
to Clients in Client Tier 2, Client Tier 3 or Client Tier 4 either
as group workshops or as individual employment counselling
or support sessions.

(D) The Contractor will provide Employment Support Services to
Clients in Client Tier 1 by Self-Serve Services group
workshops described in section 1.1 (J). In exceptional
circumstances, if it is not possible to deliver Employment
Support Services to a Client in Client Tier 1 through group-
based Self-Serve Services workshops, the Contractor may,
in accordance with Ministry Policy, deliver Employment
Support Services described in sections 3.2.2.6 to 3.2.2.99 to
the Client by individual employment counselling or support
sessions,

(E) The Contractor will determine the ESS topic(s) for each
specific group workshop or individual session and the
Contractor may design customized group workshops or
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individual sessions with a single ESS topic or with multiple
ESS topics.

(F} The Contractor will, in accordance with Ministry Policy,
ensure that the size and composition of group workshops
and the format and structure of group workshops and
individual sessions are appropriate for Clients to receive high
quality learning experiences. The Contractor may also deliver
some E£SS topics through innovative means that meet Client
learning needs.

(G) The Contractor will provide, as needed, follow-up
employment counselling specifically related to each ESS
Topic completed by any Client to ensure that the Client
receives maximum benefit from each ESS Topic completed.

(H) The Contractor will ensure that Employment Support
Services on any ESS topic are available to Clients on a
group or individual basis within 10 business days of
identifying a Client’s need for the particular ESS fopic.

(I} The Contractor will provide ESS topics designed to meet the
employment Service needs of a wide variety of Clients,
including all Specialized Populations.

(J) If the Contractor provides ESS topics to Clients who are
Aboriginal Peoples, immigrants, Persons with Disabilities,
Multi-Barriered, or Survivors of Violence or Abuse, the
Contractor will ensure that such ESS topics have content
relevant to the Clients’ particular Specialized Populations.

Administration

(K) The Contractor will, in accordance with Ministry Policy,
schedule and register Clients to attend group workshops or
individual sessions on ESS topics described in sections
3.2.1.1 to 3.2.6.99 based on the ESS needs identified in the
Client’s Action Plan.

(L) Where required to enable Client participation in Employment
Support Services group workshops or individual sessions,
the Contractor will, in accordance with Ministry Policy:
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(a) assess and determine Client financial need in
accordance with section 2.3.1

(b) enter into a Financial Agreement with the Client in
accordance with section 2.4.4; and

(¢) administer Financial Supports in accordance with section
3:1.

(M) The Contractor will, in accordance with Ministry Policy, fully
document in the Client File all Employment Support Services
group workshops or individual sessions attended by the
Client and the rationale for providing them.

(N) In accordance with Ministry Policy, when a Client requires an
ESS topic to be repeated to ensure sufficient learning occurs,
the Contractor will fully document in the Client File the
rationale for providing a repeat workshop or individual
session on the same ESS topic.

(O) The Province may review, at any time, the Contractor's
delivery of ESS workshops or individual sessions, curriculum
for workshops or individual sessions, Client evaluations of
workshops or individual sessions and documentation of
Client attendance at workshops or individual sessions.”;

(5) InPartC, section 4.2, deleting subsection (E) in its entirety and replacing it
with:
“(E) Subject to subsection (F), the Contractor will, in accordance with
Ministry Policy, provide STOC Training as part of a full-day, group-
based ESS workshop for one or more ESS topics listed in sections

3.2.2.6 to 3.2.2.99, provided that the STOC training does not exceed
one-third (1/3) of the total workshop content.”;

{(6) In Part C, subsection 4.2 (F), deleting “ESS (Provincial Funds) Workshop”
and replacing it with “ESS workshop”;

(7) in Part C, inserting after section 6.99:
“7.0 Other Services

7.99 Other Services

Page 11
MSD-2014-00338



(8)

The Contractor may provide to Clients, other Services as may be

approved
accordance with Ministry Policy.”;

entirety and replacing it with:

“Table 1: Key Performance Measures

in advance by the Province and delivered in

In Part D, section 2.0 (A) deleting Table 1: Key Performance Measures in its

No. Measure Performance
Standard

1 | Percentage of Clients in Tier 1 that achieve Labour Market| TBD effective
Attachment and maintain it for 12 weeks April 1, 2015
2 | Percentage of Clients in Tier 2 that achieve Labour Market TBD effective
Attachment and maintain it for 24 weeks Aprit 1, 2015
3 | Percentage of Clients in Tier 3 that achieve Labour Market| TBD effective
Attachment and maintain it for 24 weeks Aprit 1, 2015
4 | Percentage of Clients in Tier 4 that achieve Labour Market| TBD effective
Attachment and maintain it for 24 weeks Aprit 1, 2015
5 | Average time in the Program for Case Managed Clients prior to| TBD effective
achieving a Client Outcome — by Client Tier April 1, 2015
6 | Percentage of Clients completing long-term training that achieve| TBD effective
Labour Market Attachment aligned with the training provided April 1, 2015
7 | Percentage of Clients completing Self-Emplaoyment Services that| TBD effective
are self-employed 24 weeks after completing services April 1, 2015
8 | Percentage of Case Managed Clients from Specialized| TBD effective
Populations April 1, 2015
9 | Value of services provided to Specialized Populations TBD effective
April 1, 2015

10 | Percentage of Case Managed Clients residing outside the 5%

Contractor’s Catchment Area

(9)

with “2015”;

its entirety and replacing it with:

In Part D, section 2.0 (B), deleting “2014" wherever it occurs and replacing it

(10) In Part D, section 3.0 (A), deleting Table 2: Key Service Delivery Measures in
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“Table 2: Key Service Delivery Measures

No.

Measure

Performance
Standard

Associated Service(s)
(for determining
Penalties)

11

Percentage of BCEA Referred
Case Managed Clients that
receive  their initial FNA
meeting within 10 Business
Days of their Case
Management Referral Date

80%

Part C, paragraph
2.21.1 (iv) (1)

12

Percentage of Case Managed
non-BCEA Referred Clients in
Tier 2, Tier 3 or Tier 4 who
have a PNA, and who are
determined to need a FNA,
that receive their initial FNA
meeting within 10 Business
Days of their initial PNA
meeting

80%

Part C, paragraph
2.2.1.1 (iv) ()

13

Percentage of Case Managed
Clients in Tier 1 that receive
their first Service or Financial
Support within 5 business
days of their initial PNA|
meeting based on Client Tier 1
eligibility

80%

Part C, paragraph
2.2.1.1 (iv ()

14

Percentage of Case Managed
Clients in Tier 2, Tier 3 or Tier
4 that have an Action Plan
developed within 10 Business
Days of the initial Formal
Needs Assessment / Action
Plan meeting

80%

Part C, paragraph
2.2.1.1 (iv) (IV)

15

Percentage of Case Managed
Clients surveyed who are
satisfied with the services
received, as measured in a
Ministry-sponsored secure

feedback survey

85% of Clients
completing the
survey have
responded that they
are satisfied with the
services received.

N/ u;

and
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(11) In Part D, section 3.0 (C) and (D), deleting “Fiscal Year April 1, 2014 to March
31, 2015" and replacing it with Fiscal Year April 1, 2015 to March 31, 20167,

Schedule B to the Amended Agreement is amended by:

(1) Deleting “and” at the end of section 4 (A) and deleting section 4 (B) in its
entirety and replacing it with:

“(B) $6,454,690.00 for the Fiscal Year April 1, 2013 to March 31, 2014; and

(C) $6,192,644.95 for each subsequent Fiscal Year of the Term
commencing Aprit 1, 2014.7;

(2) Deleting "and” at the end of section 11 (A) and deleting section 11 (B) in its
entirety and replacing it with:

(B) $1,947,309.96 for the Fiscal Year April 1, 2013 to March 31, 2014; and

(C) $2,209,355.01 for each subsequent Fiscal Year of the Term
commencing April 1, 2014.”;

(3) Deleting “and” at the end of section 12 (A} and deleting section 12 (B) in its
entirety and replacing it with:

“(B) $162,275.83 on the first day of each calendar month commencing
Qctober 2012 and ending March 2014; and

(C) $184,112.92 on the first day of each calendar month of the Term
commencing April 2014.%;

(4) Deleting section 15 in its entirety and replacing it with:

“15. The Province will pay the Contractor the VSF for Service 1D 3.4.10 in
Table 2 for Employment Support Services if the Contractor provides:
(A) Any Case Managed Client in Client Tier 1 with one or more Case-
Managed Services described in Schedule A, Part C, sections
3.2.2.6 to 3.2.2.99 by way of individual employment counseling or
support sessions; or

{B) Any Case Managed Client in Client Tier 2, Client Tier 3 or Client
Tier 4 with one or more Case-Managed Services described in
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Schedule A, Part C, sections 3.1.1 to 3.2.6.99 by way of group
workshops or individual employment counseling or support
sessions.”;

(5) Deleting section 19 in its entirety and replacing it with:

"19. Subject to section 22, the Province will reimburse the Contractor for any
FSPS, except an FSPS for a Purchased Service described in Table 2.4,
Service IDs 4.2.1 to 4.2.6, the lower of:

(A) the Contractor’s actual cost; and

(B) any rate setoutin Table 2,
plus any applicable tax.”;

(6) Deleting section 28 in its entirety and replacing it with:

“28. The Province wiil pay the Contractor a minimum Guaranteed VSF of:
(A) $252,680.83 for each of the calendar months April 2012 to June
2014, and

(B) $189,510.63 for each of the calendar months July 2014 {o
September 2014,
regardless of the number of Case Managed Clients the Contractor
serves in any of those months. The Province will pay the Guaranteed
VSF in advance on the first day of each of the months of April 2012 to
September 2014. Even though the Province pays the Contractor a
Guaranteed VSF for a calendar month, the Contractor will deliver an
Invoice to the Province, in accordance with section 34, for the calendar
month.”;

(7) Deleting Table 1: Client Maximums in its entirety and replacing it with:

“Table 1: Client Maximums

Client Tier 2 Client Tier 3 Client Tier 4

Variable Services Fees

Client Maximum — VSF $11,555 $18,200

Per Ministry Per Ministry Per Ministry Per Ministry

Maxi FSPS Level
SRnEm VG Policy Policy Policy Policy”;
and
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(8) Deleting Table 2: Services and Supports in its entirety and replacing it with:

“Table 2: Services and Supports

|- Self-Serve Services : -

Orientation and Screening

Staffed Self-Serve Resource Area

Establish or Confirm Unique Identifier

Access fo Information on Job Opportunities

Directory of Community Services

Employment Resource Materials FOF
Equipment to Assist in Job Searching
Labour Market information
Seif-Serve Assessment Tools
Ermployment Focused Workshops
Translation and Interpretation Services
12 | Non-Case Managed Apprentice Services .
5 per
1.2.1 Non-Case Managed Apprentice Applic:ation2 VSF 370 Apprentice-
ship
Non-C M d A i ttending Traini L
on-Case Manage rentice attending Trainin
1.2.2 2 . Be 4 . VSF $155 Apprentice-
QOut of Province 4

3 per Client

211 Preliminary Needs Assessment VSF $105 | $105 | $105 | $105 )
Action Plan
2.21 Formal Needs Assessment and Action Plan Development
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Formal Needs Assessment and Action Plan
2211 5 VSF N/A $220 | $280 $340 1 per Client
Development
3 Action Plan
2212 Renewing an Action Plan VSF N/A | $135 | &165 $200
2.2.2  |Administer and Interpret Additional Assessments
2 per Client
2221 Career Assessment(s) VSF N/A | $135 | $160 | $185 ]
Action Ptan
2 per Client
2222 General Skills Assessment(s) VSF N/A | 8105 | $135 $160 P )
Action Plan
2 per Client
2223 Evaluation of Self-Assessmeni(s) VSF N/A .| $80 | $105 $135 p‘
Action Plan
Determine Need for and Make Referral to 2 per Client
2224 o VSF N/A | $165 | §200 $235 )
Specialized Assessmeant(s) Action Plan
S Ey 2 per Client
2225 Disability-Related Employment Needs Assessment FSPS [ VSF N/A | $300 | $350 $400 )
. Action Plan
. 2 per Client
2.2299 | Other Types of Assessments VSF NiA | $115 | $135 | $155 .
Action Plan
223 Client Case Transfers ' b
Receive a Transferred Case from a Different No
2.2.31 3 VSF 380 $100 | $120 $140
Catchment Maximum
No
2.2.32 | Transfer a Case to a Different Catchment® VSF $40 $40 $55 $60 .
Maximum
2.2.4 Monitor Client Progress
. 1 per Client
22441 Ongoing Case Management VSF N/A | $360 | $495 | $B25 )
Action Plan
22.5 Other Services ~ Specialized Populations _
| 10 per
2251 Language interpretation Services FSPS N/A Client
Action Plan
10 per
2252 Personal Counselling for Employment Readiness FSPS /[ VSF N/A | $110 | $110 $110 Client
Action Plan
2.2.6 Follow-Up
2 Client
2264 | Week 4 Follow-Up’ VSF NA | $20 | $35 | ga5 | PO
Action Plan
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SooBillingy s
5 2 per Client
2262 Week 12 Follow-Up VSF $20 $20 $35 $45 ]
Action Plan
& 2 per Client
2263 Week 24 Follow-Up VSF N/A $35 $45 $60 )
Action Plan
. 3 per Client
2264 Joh Coaching FSPS/ VSF N/A | 81,000 |$1,500 ¢ $2,500 .
Action Plan
Job Maintenance or Retention Services — Job 2 per Clianit
r Clien
2265 Development or  Customized  Employment | FSPS/VSF N/A $900 [$1,100 [ $1,500 Apt' P
ction Plan
Development 1-36 Weeks
Job Maintenance or Retention Services — Job ~ ;
2 per Client
2266 Development or  Customized Employment | FSPS/VSF NA | $250 | $300 | $500 Seetiors Bilan
Development 37— 48 Weeks

Incorporated into other individual Services and fees.

3141 Living Supports FSPS N/A
31.2 Transpertation Supports FSPS
31.3 Dependent Care FSPS
314 Essential Work Clothing Support FSPS
3.1.5 Essential Work Supplies, Tools or Equipment ESPS
3186 Books and Supplies Required for Course{s) FSPS NIA
3.1.7 Tuition FSPS N/A
3.1.8 Other Incidental Training-related Costs and Fees F3PS N/A
3.1.9 Personal Grooming and Hygiene FSPS
3.1.10 Food FSPS N/A
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3111 Licences FSPS
5113 Wage Subsidy Work Experience Placements — FSPS N/A
Employer Payments

3.1.14 Disability Related Costs _
3.1.141 Assistive Devices, Equipment or Technology FSPS N/A
3.1.142 Workplace Access or Modifications FSPS N/A _
3.14.89 Other Financiat Supports

3.1.99 Other Financial Supports FSPS N/A

3.4.10

Paid through Service ID 3.4.10

Employment Support Services

VSF

$275

$900

$1,100

$1,300

1 per Client
Action Plan

351

Piacement Support - Job Devetbpfnent

. 2 per Client

3.5.1.4 Placement Support - Job Development: Part | FSPS/ VSF N/A $700 ; $900 | $1,200 p.
o Action Plan
2 per Client

3.51.2 Piacement Support - Job Development: Part I} FSPS/VSF N/A- | 3300 | $400 $500 )
; Action Plan

352 Placement Support - Customized Employment Development

] 1 per Client

3521 Discovery Employmertt Profile Service FSPS/VSF N/A | $1,300} $1,500| $1,700 )
_ Action Plan
Placement Support - Customized Employment - 2 per Client

3522 PE wer FSPS/VSE | N/A |$1,300]$1,500| $1,700 | P
Development: Part | Action Plan
Placement Support - Customized Employment . 2 per Client

3523 b ploy FSPS/VSF N/A $500 | $550 $600 p,
Development: Part i Action Plan

3.5.3 Placement Support — Unpaid Work Experience ]
Placement Suppert - Unpaid Work Experience: Pre- 3 per Client

3531 iR P 2 FSPS/VSF | N/A | $365 | $465 | $565 | O
placement/Agreement Action Plan
Piacement Support - Unpaid Work Experience: 3 per Client

3.53.3 . RP E P FSPS/ VSF N/A $245 | $300 $345 B )
Monitor / Close out Action Plan
Placement Support - Unpaid Work Experience: 3 per Client

3534 Ew 5 P FSPS/VSF N/A | $100 | %100 $100 p.
Amend Agreement Action Pilan

3.5.4 Placement 'SupportQWage Subéidy Work Experience
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Placement Support — Wage Subsidy Work

2 per Client

3.5.4.1 . VSF NIA $215 | $245 $280
Experience: Pre-placement Action Plan
Placement Support — Wage Subsidy Work 2 per Client
35.4.2 ; i e y VSF NA | $240 | s240 | s240 | °T°
Experience: Agreement Action Plan
Placement Support - Wage Subsidy Work 2 per Client
3543 . . VSF N/A $455 | $455 $455 )
Experience: Monitor / Close out Action Plan
Placement Suppoit — Wage Subsidy Work 2 per Client
35.4.4 _ P 3 . VSF NA | $100 | $100 | st00 | %
Experience: Amend Agreement Action Plan
3.5.5 ' Placement Support — Job Creatioh Partnerships
Placement Support — Job Creation Partnerships: 2 per Client
355 VSF N/A $255 | $285 $320 .
Pre-Placement / Agreerment Action Plan
Placement Support — Job Crestion Partnerships: 2 per Client
3553 _ - P VSF NA | $385 | $420 | $455 | O
Monitor / Close out Action Plan
Placement Support — Job Creation Partnerships: 2 per Client
3554 PP : VSF NA | $100 | $100 | st00 | S
Amend Agreement Action Plan
3.5.6 Placement Support - Project Based Labour Market Training
Placement Support — Project Based Labour Market 2 per Client
B VSF N/A $255 | $285 $320 )
3.5.6.1 Training: Pre-Placement / Agreement Action Plan
Placement Support — Project Based Labour Market 2 per Client
ol PO 4 VSF na | s3ss | $420 | sass | © %S
3.56.3 Training: Monitor/Close out Action Plan
Placement Support — Project Based Labour Market 2 per Client
VSF N/A $100 | $100 $100

Training: Amend Agreement

Action Plan

Skills Training - Occupation Skills

. . ) 1 per Client

4.1.1.1 Skills Training: Pre-Application VSF N/A | $380 | $420 $460 .
Action Plan
o y 1 per Client

41.1.2 Skills Training: Application / Agreement VSF N/A $175 | $205 $325 )
Action Plan
1 per Client

41.1.3 Skills Training: Menitor f Close out VSF N/A | $360 | $395 | %425 )
Action Plan

4.1.2 Skills Training - Feepayer
4121 | SKills Training - F Application / A i VSF wA | $305 | sa4s | sass | P CteM
.2 - ; eemen
Hlls Training — Feepayer: Application / Agree j———
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1 per Client

41.2.3 Skills Training - Feepayer: Monitor / Close out VSF N/A | $200 | $225 $235 .
Action Plan
41.3 Skills Training - Case Managed Apprentice
Skills Training - Case Managed Apprentice: 1 per Client
4431 » ranng e =P VSF NA | $360 | 425 | s4es | O
Application / Agreement Action Plan
Skills Training - Case Managed Apprentice: Monitor 1 per Client
4133 g 9ec Aep VSF NA | 200 | $255 | $305 | o
/ Close out Action Plan
414 Skijlis Training - Basic and Essential Skills _
Skills Training - Basic and Essential Skills: : 3 per Client
4.1.4.1 - VSF N/A .| $435 | $435 3435 .
Application / Agreament Action Plan
Skills Training - Basic and Essential Skills; Monitor / 3 per Clignt
4143 . VSF N/A | $215 | $305 $400 . )
Close out Action Plan
4.1.5 Skills Training ~ Amendments _
Skills Training: Amend Agresment or Renew Multi- No
4.1.5.19 . ] . VSF N/A | $135 | $135 $135 .
Year Training Agreement {all Skills Training types}) Maximum
Workplace Hazardous Materials  Information : 2 per Client
421 g FSPS BrvsF | $155 | $165 | $180 $195 p' ]
System (WHMIS) Action Plan
- . 8 2 per Client
422 Emergency First Aid FSPS "/VSF | $155 | $165 | $180 | $185 )
Action Plan
; 8 2 per Client
423 WorldHost® (formerty SuperHost®) FSPS °/VSF | $125 | $140 | $155 $165 !
Action Plan
; ; 8 2 per Client
424 Serving It Right FSPS°/VSF | $135 | $145 | $160 $175 .
Action Plan
g 2 per Client
425 FoodSafe FSPS °/VSF | $155 | $165 | $180 $195 ]
Action Plan
; v 8 2 per Client
426 Basic Computer Training FSPS®/VSF | $155 | $165 | $180 $195
Action Plan
Administration for Short-Term OCrientation and No
4.2.98 ) . . VSF $40 $40 $40 $40 .
Certificate Training Services Maximum
4 iin 8 No
4.2.92 Other STOC Training FSPS .
Maximum
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1 per Client

Mandatory Seif-Employment Orientation and
511 VSF NIA | $435 | $435 $435 .
Assessment Warkshop Action Plan
" 1 per Client
5.2 Client Assessment VSF N/A | $160 | $200 $240
Action Plan
. 1 per Client
5.1.3 Business Concept Development and Acceptance VSF N/A | $400 | $400 $400 )
Action Plan
Case Manager Responsibiliies related to Self 1 per Ciient
5.1.4 ] P VSF NA | $400 | $400 | s400 | D

Employment Orientation and Assessment Services

Action Plan

| Self Employment Sen

fices

524

Business Plan Devetépment
. 1 per Client
52.1.1 Business Plan Development FSPS/ VSF N/A | $1,115 | 31,115 $1,145 )
Action Plan
, 1 per Client
5212 Entrepreneurial Workshops — Part 1 FSPS/VSF N/A | $935 | $935 | $1,000
Action Plan
Ongoing Coaching and Mentoring for Self 1 per Client
521.3 PR 4 3 FSPS/VSF | NA | $765 | 765 | s765 |
Employment — Part 4 Action Plan
522 Business Launch and Implementation
; ; 1 per Client
52.2.1 Business Launch and Implementation FSPS [ VSF NIA | $865 | 3785 | $905 i
Action Plan
. 1 per Client
5222 Entrepraneurial Workshops — Part 2 FSPS/VSF N/A | $4B65 | $465 | $465 .
Action Plan
Ongoing 7 Coaching and Mentoring for Self 1 per Client
5223 FSPS [ VSF N/A | §615 | $720 $720 !
Employment — Part 2 Action Plan
523 Case Maﬁager responéibilitiés refated to Self Employment Setvices
o 1 per Client
5.2.31 SE Case Manager Responsibilities - General VSF N/A § $280 | $280 $280 .
Action Plan
1 per Client
5232 Amend Self-Employment Agreement VSF N/A { $100 | $100 $100 .
Action Plan

6.1 Neuropsychological Viocational Assessment FSPS NIA
6.2 Vocational Psychological Assessment FSPS N/A
6.3 Physical/Functional Work Capacity Assessment FSPS NIA
6.4 Learning Disability Assessment FSPS N/A
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Speech and Language Assessment FSPS TN/A

6.5

6.6 Work Simulation Assessment FSPS N/A
6.7 Audiclogicat Assessment FSPS N/A
6.8 Ergonomic Assessment FSPS N/A
6.9 Assistive Technology Assessment FSPS N/A
6.10 Medical Assessment FSPS N/A
6.11 Prior Learning Assessment FSPS N/A
6.12 Foreign Credentialing FSPS N/A
6.99 Other Specialized Assessments FSPS N/A

As specified
7.99 Other VSF Services V3F N/A in Prograrm
policy"
Noftes:

1

w

Repeatability {(Maximum Billing). Pursuant to Schedute A, ne Services or Financial Supports may be repeated unless clearly
necessary, which the Contractor must rationalize and fully document in the Client File. Any repeated Services or Financial Supports

must be provided in accordance with Ministry Policy and rust not exceed the maximum repeatability specified in the Payment Table
Non-Case Managed Apprentices Services 1.2.1 and 1.2.2 are associated with Tier 0 in 1CM. Tier 0 is not ingluded in the Payment Tables.
These services will be billed at the price reflected in the Payment Table.

Only one of VSF Services 2.2.1.1 or 2.2.1.2 is permitted for billing within a single Client Action Plan. Both services inciude Formal Needs
Assessment ! Action Plan Development services; the difference being that 2.2.1.2 is billed only when a Client meets the criteria for a
subsequent Renewed Client Action Plan, as not ail activities are repeated.

2231 and 2.2.3.2 VSF services are zlso available for Clients in Tier 0, who are Non-Case Managed {e.g. Non-Case Managed
Apprentices). This is not reflected in the Payment Table abtve. The price for Tier 0 service is equal to the price for the Tier 1 service.
The Payment Table for Setvices 2.2.6.1, 2.2.6.2, and 2.2.6.3 indicate a maximum repeatability of 2 billings per Client Action Plan. For
Clients in Client Tiers 2, 3 and 4, there is flexibility to which VSFs are permitted to be repeated {e.g. where a Client achieves a Community
Attachment Outcome prior to achieving Labour Market Attachment or in circumstances where a Clieni who achieves Labour Market
Attachment loses a job). The flexibility allows for up to a maximum of 6 instances of the 3 VSFs available for billing, regardless of how

many inslances for any single VSF. For Clients in Client Tier 1, only Service 2.2.6.2 is available up to a maximum of 2 services,

Client Tier Unit prices in the Payment Table above, that specify "N/A,” indicate that Clients in that Client Tier are ineligible for the Service or

Support.
Client Tier Unit prices in the Payment Table above, that are shaded in grey without an “N/A,” or a specific fee amount, indicate that the
sefvice or suppett is avallable only as an FSPS. FSPS parameters are defined in Ministry Policy.

Unit price does not apply to services billed as FSPS. See section 20 of this Schedule.
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It is a condition precedent to this agreement that every person or organization
contracted with the Province to provide Employment Program of British Columbia
services throughout all of the Province of British Columbia must fully execute an
amending agreement with the Province substantially identical to this Amending
Agreement. This Amending Agreement will not be effective and binding on the Parties
unless and until every such person or organization fully executes such an amending
agreement.

Each Party may enter this Amending Agreement by each executing a separate copy of
it (including a photocopy or faxed copy) and delivering it to the other Party by a method
provided for in paragraph 20.1 of the Amended Agreement or any other method agreed

to by the Parties.

THE PARTIES have executed this Amending Agreement as follows:

SIGNED by a duly authorized representative
of the Province in the presence of:

g\))@m

[wmg,s sigriatire]
Y 2 e
[witness namel

\)\lm\\ D,

s.22

I_\MIT]‘!DQQ Afnrasg] -
. s.22
[witness address]

SIGNED by a duly authorized representative
of the Contractefin the presence of:

/[W/nesffalgfr kﬂww e (E®

L/[wnness namel _ A
s.22

[Wifnnée addraceal
s.22

[—\ir—itne"ss address]

L S e S PN

Mt e et e Pt ! ot M S it

[Ministry representative S|gnature -
Nichola Manning
[Ministry representative name]_/

Assistant Deputy Minister
[Ministry representative title]

L%J Z-"lﬁb

[Contra' tor rep esentativ signatyre] |
IN{) Q)

[Cor‘ﬁ'rac Lre presery!{/?_ m]/

{Contractor represe’ntatlve title)
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Amending Agreement
(EPBC Contract)

Contract #: 10 | CFMS Contract #: SESC469641200010
Contract Catchment Name: VICTORIA

THIS AMENDING AGREEMENT is made November 1, 2013.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE
PROVINCE OF BRITISH COLUMBIA
represented by the MINISTER OF SOCIAL DEVELOPMENT AND SOC!AL
INNOVATION
(the “Province”, “we”, “us”, or “our” as applicable)
AND:

GT HIRING SOLUTIONS {2005) INC.

LA

{the “Contractor”, "you", or “your” as applicable)

A The parties entered into an agreement, Contract No. 10 made November 15,
2011 (the “Agreement”).

B. The parties have modified the Original Agreement by way of subsequent written
amending agreements.

C. The parties further modified the Original Agreement effective July 15, 2013 by
replacing the Original Agreement and all subseguent amendments with a
replacement agreement (the “July 2013 Agreement”).

D. The parties have agreed to modify the July 2013 Agreement.

THE PARTIES AGREE AS FOLLOWS:
1. Schedule A to the July 2013 Agreement is amended by:

(1) InPart A, section 1.0, inserting after paragraph (VVV):
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“(VWV.1) “Project Based Labour Market Training” or “PBLMT” means a
component of the Program, under which the Ministry enters into
agreements with organizations to fund them to develop and operate
training projects to assist groups of eligible individuals to obtain the
skills they need for the labour market.”

(2) In Part B, deleting the heading “Job Creation Partnerships” and section 5.7
in its entirety and replacing it with:

“Job Creation Partnerships and Project Based Labour Market Training

5.7 The Contractor will support JCP and PBLMT by identifying for each
JCP and PBLMT project in the Contractor's Catchment Area,
Clients that meet Ministry Eligibility Requirements and who may be
appropriate participants for JCP or PBLMT projects based on
referral criteria provided by the JCP or PBLMT organization. The
Contractor will have no other role in selecting participants for JCP or
PBLMT projects.”

(3) InPartC, subsection 2.3.1, deleting clauses (vi} and (vii) and replacing them
with:

‘(vi) PBLMT-related supports;
(vii) Supports essential to participate in other Case Managed Services; and
(viii) Employment-related aids and devices for Persons with Disabilities.”

(4) In Part C, subsection 2.3.3, deleting clauses (ii) and (iii}) and replacing them
with:

“(ii) Job Creation Partnerships paid work experience;
(iii} Project Based Labour Market Training; or
(iv) Self-Employment Services provided in accordance with section 5.1."

(6) InPartC, subsection 2.3.7:

(1)  Deleting the heading “Determine Financial Supports for Work
Experience Placements” and replacing it with the heading “Determine
Financial Supports for JCP, PBLMT and Unpaid Work Experience
Placements”:

(2) deleting “JCP” wherever it occurs and replacing it with *JCP or
PBLMT”; and
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(3) deleting paragraph (1) in its entirety and replacing it with:

‘(1) The Contractor may provide, in accordance with Ministry Policy,
Financial Supports to any El Client in Client Tier 2, Client Tier 3 or

Client

Tier 4 who meets applicable Ministry Eligibility

Requirements and is participating in a
(i) JCP project, as follows:

()

Living supports for El Clients who are not eligible for El
Benefits, or who receive El Benefits at a rate below the
living support allowance rate established in accordance
with Ministry Policy, for the Program; and

(H) Temporary Financial Supports for transportation,

essential work clothing, tools, supplies and equipment,
dependent care, disability-related needs, and other
Financial Supports required for Program participation; or

(i) PBLMT project, as follows:

(B

Living supports for El Clients who are not eligible for El
Benefits, or who receive £l Benefits at a rate below the
living support allowance rate, established in accordance
with Ministry Policy, for the Program; and

(I} Temporary Financial Supports for transportation, essential

work clothing, tools, supplies and equipment, dependent

care, disability-related needs, tuition, books, supplies and
other incidental training-related costs and fees, and other
Financial Supports required for Program participation.”

(6) InPartC, clause 3.5.5.1 (jii), deleting “sections 2.3.1, 2.3.5and 2.3.7 (1) to
(3)," and replacing it with “sections 2.3.1, 2,34, 2.3.5 and 2.3.7 (1) to (3),™

(7) In Part C, inserting after clause 3.5.5.4 (ii):

“3.5:6 Placement Support — Project Based Labour Market Training

3.56.6.1 Placement Support — Project Based Labour Market Training Pre-

Placement / Agreement

(i)

Organizations operating PBLMT projects in the Contractor's
Catchment Area will inform the Contractor about those
PBLMT projects, including the project criteria. The
Contractor will refer Clients who meet the PBLMT project
criteria to the organization operating a PBLMT project. it is
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the responsibility of that organization to select PBLMT
project participants.

(i) The Contractor will:

(I) Review PBLMT projects in the Contractor's Catchment
Area to determine whether they offer appropriate
training for Clients in a supportive group based
environment;

(I} Refer suitable Clients that meet applicable Ministry
Eligibility Requirements o organizations operating
PBLMT projects;

(1) Fully document the results of any referral in the Client
File.

(i) For any Client selected for participation in a PBLMT project
by the organization operating the PBLMT Project, the
Contractor will, in accordance with Ministry Policy and
sections 2.3.1,2.3.3 (1) to (5),2.3.4,2.35and 2.3.7 (1) to
(3), assess the Client’s financial need and enterinto a
Financial Agreement with the Client pursuant to section
2.4 4 to provide Financial Supports to the Client while
participating in the PBLMT project.

3562 NA

3.56.6.3 Placement Support — Project Based Labour Market Training —
Maonitor f Close Qut

The Contractor will monitor PBLMT placements to support Client
progress and success, administer Client Financtal Supports and
ensure agreement terms are adhered to, by:

() Administering Client Financia! Supports;

(Il Contacting the Client and the organization operating the
PBLMT project at least once every six weeks and
making one on-site monitoring visit during the term of
the placement;

(1) Fully documenting the Contractor's monitoring of
activities and results in the Client File,

(IV) If necessary, assisting the Client to resolve placement
issues;

(V) Near the completion date of the PBLMT placement,
contacting the Client and the organization operating the
PBLMT project individually to discuss the success of
the placement;
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(V1) Documenting the results of the PBLMT placement in the
Client File; and

(VI) If the Client does not achieve an Employment Outcome
after the PBLMT placement is completed, supporting
the Client in determining appropriate next steps, based
on the PBLMT project experience findings.

3564 Placement Support — Project Based Labour Market Training:
Amend Agreement

(i) The Contractor may only amend a Client’s Financial

Agreement if:

{(I) There is a change in financial needs or circumstances
for a Client participating in @ PBLMT placement that
warranis a change in the amount or types of temporary
Financial Supports provided to the Client under the
terms of the Client’s Financial Agreement; or

(I) There is a change to the Ministry set rates for Financial
Supports to assist with basic living expenses; and

(i) The coniractor completes a financial needs assessment
for the Client in accordance with section 2.3.1.

(i) The Contractor will amend PBLMT placement agreements in
accordance with Ministry Policy.”

2. Schedule B to the July 2013 Agreement is amended in Payment Table 2: Services
and Supports by inserting after line 3.5.5.4:

3.5.6 Placement Support — Project Based Labour Market Training.

Placement Support — Project Based 2 per Client
3.5.6.1 Labour Market Training: Pre- VSF N/A $180 4215 $240 Action Plan

Placement/Agreement

Placement Support — Project Based 2 per Client
3.5.6.3 Labour Market Training: VSF N/A $290 $315 5340 Action Plan

Monitor/Close out

Placement Support — Project Based 2 per Client
3.5.6.4 Labour Market Training: Amend VSF N/A $75 875 $75 Action Plan

Agreement
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3. Each Party may enter this Amending Agreement by executing a separate copy of it
(including a photocopy or faxed copy) and delivering it to the other Party by a
method provided for in paragraph 20.1 of the July 2013 Agreement or any other
method agreed to by the Parties.

The Parties have executed this Agreement as follows.

SIGNED on behalf of the Province by a duly )
authorized representative of the Minister of )
Social Development and Social innovation )
in the presence of: )

. \M\.mo\

[witness sngnaiure] [signature]
gv\z LR AN Q O NSO N \,(‘\\A & W\CCN(\\ b&
[w1tness name] ~ [name]
_ _Avw
[witness address) {title]
8.22

[witness address]

SIGNED on behalf of the Contractor by a duly

) %
authorized represe t@tive in the presence of: ) :ZL
%——‘ ;U'» / \'L o

lgnature] [signature]

M goweﬂ«@( (Z.'O C\t\/?'\\\i LQ Nad
[witness name] [name]
) s.22 C 0 o
[witness address] / [title]
s.22

[witness address]
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SERVICES AGREEMENT
MINISTRY OF SOCIAL DEVELOPMENT AND SOCIAL INNOVATION

Contract Name {Catchment Area) VICTORIA
CFMS Coniract# SESC46964 1200010

THIS AGREEMENT is made the 15th day of July, 2013,

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the MINISTER OF SOCIAL DEVELOPMENT AND
SOCIAL INNOVATION

2nd floor, 614 Humboldt Street

PO Box 9935 Stn Prov Govt
Victoria, British Columbia V8W 9R2
Fax: 250-356-2734

{the "Province", “we, "us”, or “our” as applicable)

OF THE FIRST PART
AND:

GT HIRING SCLUTIONS (2005} INC.
400-1207 DOUGLAS ST, VICTORIA, BC VBW2E7, CA
Fax: 250-383-4142

{the "Contractor”, “you, or "your” as applicable)

OF THE SECOND PART

WHEREAS:

A. The Province issued the Reguest for Proposals for employment programming
services for the Employment Program of British Columbia;

B. The Coniractor submitted a proposal in response to the Request for Proposals;

C. The Parties entered into an agreement, Contract No, SESC46964 1200010 made
15th day of November 2011 (the “Original Agreement”) for the Contractor to carry out
the Services on the terms and conditions set out in the Original Agreement;

D. The parties have modified the Original Agreement (the “Amended Original

Agreement”) from time to time by way of subsequent written amending agreements;
and
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E. The parties have agreed to further modify the Amended Original Agreement effective
July 15, 2013 by replacing the Amended Original Agreement in its entirety with this
Agreement.

THEREFORE, in consideration of the mutual promises made below, the Parties agree as
follows:

Article 1 DEFINITIONS AND INTERPRETATION

1.1 Inthis Agreement, and the attached Schedules, unless the context otherwise requires,
the following definitions wili apply;

(@ “Annual Maximum’ means the maximum amount the Province is obligated to
pay the Contractor for fees and expenses for any Fiscal Year during the Term
or any Extension, as further described in the attached Schedule B;

(b) “Auditor General” means the Auditor General of British Columnbia appointed
pursuant to the Auditor General Act, S.B.C. 2003, ¢. 2, or his or her delegate;

{c) “Auditor General Audit” means a financial or performance audit of the
Ministry conducted by the Auditor General pursuant to the Auditor General
Act, S.B.C. 2003, c. 2,0r the terms of the Canada — British Columbia Labour
Market Development Agreement made February 20, 2008;

{d} "Business Continuity Plan” means a comprehensive plan that describes
how, if a Disruptive Event occurs, the Contractor would recover the
Contractor's operations and continue fo meet the Contractor’'s obligations
under this Agreement;

{e) “Business Day’ means a day, other than a Saturday or Sunday, on which
provincial government offices are open for normal business in British
Columbia;

{fi “Contract Manager (Contractor)”’ means any person designated from time to
time by the Contractor to manage the Contractor's rights and obligations
under this Agreement;

(g) “Contract Manager (Ministry)” means any person designated from time to
time by the Ministry to manage the Province’s rights and obligations under this
Agreement;

(hy “Contract Maximum” means the maximum amount the Province is abligated
to pay the Contractor for fees and expenses for the Term, as further described
in the attached Schedule B;

(i) “Dispute” has the meaning given thatterm in paragraph 13.1;

(i) "Disruptive Event” means any extracrdinary event, situation or circumstance
that disrupts the Confractor's operations and affects the Contractor's ability to
meet the Contractor’s obligations under this Agreement;

k) “Employee” means any person that is the Contractor's employee, contractor,
Y
officer, director, agent, volunteer or Service Provider, or an employee,
gontractor, officer, director, agent or volunteer of a Service Provider,

() “Event of Default” has the meaning given to that term in paragraph 14.1;
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{m}
(n)

(©)

{aa)

{bb)

(cc)

(dd)

“Extension” has the meaning given that term in paragraph 2.3;

“FAA” means the Financial Administration Acf, R.8.B.C. 1996, ¢.138, as may
be amended from time fo time;

“Fiscal Year” means the twelve {12) month period from April 1 of a calendar
year to March 31 of the following calendar year, inclusive of both dates, but
excludes March 1 to 31, 2012;

“Governance Structure” means the structure and process to manage the
relationship between the Parties, as described in Article 11 and the attached
Schedule H;

“Incorporated Material’” means any material in existence prior to the start of
the Term or developed independently of this Agreement and thatis
incorporated or embedded in the Produced Material by the Contractor or a
Service Provider;

“Information” has the meaning given that term in paragraph 9.3;

“Material” means the Produced Material and the Received Material but does
not include techniques, know-how or general knowledge of matters;

“Ministry” means the Province’s Ministry of Social Development and Social
Innovation or any successor ministry,

“Parties” means the Confractor and the Province;
“Party” means either the Contractor ar the Province;

“Penaity” means a consequence the Province may impose on the Contractor,
in accordance with Schedule A, if the Province is satisfied that the Contractor
has failed to meet a Performance Standard;

“Performance Standard” means any standard the Contractor is obligated to
meet in providing the Senvices, as may be further described in the attached
Schedule A;

“Personal Information™ has the meaning given to that term in the attached
Schedule E;

“Produced Material” means Records, software and other material, whether
complete or not, that, as a result of this Agreement, are produced by the
Confractor or a Service Provider and includes the Incorporated Material;

“Province Mark” means any of the Province's trade-marks, official marks,
business names, frade names, domain names, trading styles, logos, or other
distinguishing marks, whether registered or unregistered;

“Received Material” means Records, software and other material, whether
complete or not, that, as a result of this Agreement, are received by the
Confractor or a Service Provider from the Province or any other person,

“Record” has the meaning given to that term in section 29 of the Inferpretation
Act, RS.B.C. 1996, c. 238;
“Request for Proposals” means Request for Proposals Number ELMS-004

for the Employment Program of British Columbia issued by the Ministry and
dated March 30, 2011;

Page 33
MSD-2014-00338




{ee) “Service Provider” means an individual or organization approved by the
Province, that the Contractor retains to provide Services under a subcontract
or other type of agreement;

{ffiy “Services” means the senices the Contractor provides under this Agreement,
as described in the attached Schedule A;

{gg) “Services Team” means the Employees the Confractor employs or retains fo
provide the Services;

(hh) “Term’ has the meaning given that term in paragraph 2.2;

(i} “Voting Control” with respect to a corporation or other entity, means that a
person holds or has the benefit of, other than by way of security only, securities
of the corporation or other entity, o which are attached more than 50% of the
voles that may be cast to elect directors or persons acling in a similar capacity
of the corporation or other entity;

(i) “WCB" means the British Columbia Workers Compensation Board, or
WorkSafeBC; and

(kk) “we”, “us”, and “our” means the Province alone and not the combination of
the Contractor and the Province.

12 Inthis Agreement:

{a) “attached” means attached to this Agreement when used inrelationto a
Schedule;

{(b) “person”includes an individual, parinership, corporation or legal entity of any
nature;

{c) unless the context otherwise requires, references to Aricles, paragraphs or
sub-paragraphs by number or letler are to Articles, paragraphs or sub-
paragraphs of this Agreement;

{d) areference o a statute, whether or not that stalute is defined, means a statute
of the Province of British Columbia, unless otherwise stated, and includes alt
amendmenis to it, the regulations under it and any enactment passed to
replace it;

{e} the headings have been inserted for convenience of reference only and are not
infended {o describe, enlarge or resfiict the scope or meaning of this
Agreement or any provision of it; and

(f) unless the context otherwise requires, words expressed in the singular include
the plural and vice versa.

Article 2 APPOINTMENT, TERM AND EXTENSION
2.1 The Contractor must provide the Senvices in accordance with this Agreement.

2.2 Regardless of the date the Parties execute or deliver this Agreement, the Contractor
must provide the Senvces during the five (5) year and one month period that
commences March 1, 2012 and ends March 31, 2017 (the "Term”) and any
Extension, unless this Agreement terminates sconer pursuant to Article 14.
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2.3 The Parties may agree to extend the Term for a period of up to two {2) years (the
“Extension”) commencing April 1, 2017.

24 I the Province wishes to enter into an agreement with the Contractor io extend the
Term by the Extension, the Province will provide the Contractor with written notice on
or before QOctober 1, 20116.

2.5 [Ifthe Parties agree to extend the Term by the Extension, unless the Parties otherwise
agree in writing, the terms and conditions of this Agreement in effect as at the end of
the Term will apply during the Exiension.

2.6 The Province gives the Confractor no assurances, expressed or implied that the
Province will wish to extend this Agreement beyond the Term. The Contractor
acknowledges and agrees that the Contractor has arranged or will arrange the
Contractor's business affairs on the assumpiion that this Agreement will terminate at
the end of the Term.

2.7 The Contractor has no authority or ability to compel the Province to enter discussions
or negotiations with the Contractor regarding an Extension.

2.8 Anyexension of the Term pursuant to paragraph 2.3 does not prevent the Province
from exercising the Province’s rights to terminate this Agreement pursuant to Article
14,

Article 3 PAYMENT

3.1 [fthe Contractor complies with this Agreement and provides the Services to the
Province's satisfaction, the Province will pay the Confractor at the times and onthe
conditions set out in Schedule B:
(a) the fees described in Schedule B, plus any applicable taxes; and
{b) the expenses, if any, described in Schedule B if they are supported, where

applicable, by proper receipts and, inthe Province's opinion, are necessarily

incurred by the Contractor in providing the Services.

3.2 Despite paragraph 3.1, the Province is not obligated to pay the Contractor on account
of fees and expenses:

{a} foranyFiscal Year, more than the Annual Maximum; and
{b) forthe Term, more than the Contract Maximum.
3.2 Inorder to obtain payment of any fees and expenses under this Agreemant, the

Conrtractor must submit to the Province a written statement of accountin a form
satisfactory to the Province and in accordance with Schedule B.

Page 35
MSD-2014-00338




3.4 Without imiting paragraph 15.2, the Province may withhold from any payment due to
the Contractor pursuant to paragraph 3.1, anamount sufficient to indemnify the
Province and any of the Province's employees and agents against any liens or other
third panty claims that have arisen or could arise in cornection with the Contractor's
provision of the Services. The Province must promptly pay to the Contractor an
amount withheld under this section when the basis for withholding the amount has
been fully resolved fo the Province's satisfaciion.

3.5 Despite any other provision in this Agreement, the Province's obligation to pay money
to the Contractor under this Agreement is subject to:

(8) there being sufficient funds available inan appropriation, as defined inthe FAA,
to enable the Province in any Fiscal Year during which payment becomes due
pursuant to this Agreement to make that payment; and

{b) Treasury Board, as defined in the FAA, not having controlled or limited,
pursuant to the FAA, expenditure under any appropriation referred to in
subsection (a} of this section.

3.6 Unless otherwise specified in this Agreement, all references to money are to
Canadian dollars,

3.7 ¥the Contractor is not resident in Canada, the Contractor acknowledges that the
Province may be required by law to withhold income tax from the fees described in
Schedule B and then to remit that tax to the Receiver General of Canada onthe
Contractor's behalf.

3.8 The Contractor must apply for and immediately on receipt remit to the Province any
available refund, rebate or remission of federal or provincial tax or duty that the
Province pay or reimburse the Contractor or agree {o pay or reimburse the
Contractor under this Agreement.

Article 4 CONTRACTOR'S REPRESENTATIONS AND WARRANTIES

4.1 The Contractor represents and warrants to the Province that on the date this
Agreement is executed and at all imes during the Term and any Extension:

(a) ifthe Contractor is not anindividual, that,

(i) the Contractor is duly organized, validly existing and in good standing
under the laws of British Columbia,

(i} the Contractor has the power and capacity {0 enter into this Agreement
and to observe, perform and comply with the terms of this Agreement,
and

(i) all necessary corporate or other proceedings have been taken and done
to authorize the execution and delivery of this Agreement by the
Contractor, or by the signatory or signatories who sign this Agreement
on the Contractor's behaff,;
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(b)

(c)

(d)

{9)

(i)

this Agreement constitutes a legally binding obligation on the Contractor thatis
enforceable against the Contractor in accordance with its terms and
conditions except as enforcemant may be limited by bankruptcy, insolvency or
other laws affecting the rights of creditors generally and except as equitable
remedies may be granted in the discretion of a court of competent jurisdiction;

except for information provided by the Province and which is incorporated into
the Contractor's documents, all information, statements, documents and
reports fumished or submifted by the Contractor to the Province in connection
with this Agreement, including as part of any competitive process resulting in
this Agreement, are in all material respects irue and correct o the best of the
Confractor's knowledge;

the Contractor has no knowledge of any fact that materially adversely affects or,
80 far as the Contractor can foresee, might materially adversely affect the
Contractor's praperties, assets, condition {financial or otherwise), business or
operations or the Contractor’s ability to fulfill the Contractor's obligations under
this Agreement;

the Contractor's observance and performance of the terms and conditions of

this Agreement will not constifute a breach by the Contractor of or a default by

the Contractor under

iy any statute, regulation or bylaw of Canada, British Columbia or any
regional or municipal government, applicable to or binding onthe
Contractor,

{iiy the Contractor's constating documents, if the Contractor is not an
individual, or

(i) any confract or agreement to which the Contractor is a party,

the Contractor is not a party to and has no knowledge of any legal claims
against the Contractor that would materially affect the Contractor's undertaking
or financial condition;

the Contractor has filed all tax, corporate information and other returns required
to be filed by the laws of British Columbia and Canada and has complied with
all workers compensation legislation and other similar legislation to which the
Contractor may be subject and has paid all taxes, fees and assessmenis
calculated to be due by the Contractor pursuant o those laws as of the date of
this Agreement;

the Contractor is notin breach of any statute, regulation or bylaw applicable to
the Contractor or the Contractor's operations;

the Contractor or the Confractor's Service Providers, as applicable, hold all
permits, licenses, consents and authorizations issued by any federal,
provincial, regional or municipal government, or an agency of any of them, that
are necessary for the Contractor to perform the Contractor’s obligations under
this Agreement;
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(i) the Confractor has no knowledge of any untrue or incorrect representation or
assurance, whether verbal or written, given by or on behalf of the Contractor or
the Contractor's directors or officers to the Province in connection with this
Agreement;

(k) the Contractor has in place and available sufficient skiiled, experienced and
trained staff, facilities, materials, appropriate equipment and agreements with
Service Providers to enable the Contractor to fully perform the Senvices; and

{I) the Contractor has in place all the necessary arrangements and licenses with
other third parties that are necessary for the Contractor to perform the
Contfractor's obligations under this Agreement.

4.2 Al statemenis contained in any cerlificate or other document delivered by or on behalf
of the Contractor to the Province in response to the Request for Proposals, with
respect to this Agreement, or in connection with any of the fransactions contemplated
by this Agreement, are deemed the Contracior's representations and warranties
under this Agreement,

4.3 Altthe Confractor’s representations, warranties, covenants and agreements made in
the Conftractor’s response to the Request for Proposals, or in or under this
Agreement are material and it is deemed that the Province has relied on them,
despite any prior or subseguent investigation by the Province.

4.4 The provisions of paragraphs 4.1, 4.2 and 4.3 will continue in full force and effact
despite the fulfillment by the Contractor of any or all of the Contractor's obligations
under this Agreement or the payment by the Province to the Contractor of any or ail of
the fees that the Province becomes liable to pay to the Contractor under Schedule B
attached to this Agreement.

Article 5 CONTRACTOR’'S COVENANTS
5.1 The Contractor must;

{a} unless the Parties otherwise agree in writing, supply and pay for atthe
Contractor's own expense, alt labour, knowledge, expertise, materials,
facilities, approvals, licenses any other charges or cosis necessary of
advisable to provide the Senvices, including the license under paragraph 8.4;

(b) comply with all applicable laws in the performance of the Contractor's
obligations under this Agreement;

{c) without imiting the generality of sub-paragraph (b), comply with and must
ensure that ail Service Providers and any other individual or organization
involved in providing the Senvices comply with, all applicable occupational
health and safety laws in relation to the performance of the Contractor's
obligations under this Agreement, including the Workers Compensation Act,
RS .B.C. 1996, c. 492, in British Columbia or similar laws in other
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jurisdictions;

(d) withinten (10) Business Days of the Province’s request to do so, submit fo the
Province a WCB clearance letter indicating that the Contractor, all Service
Providers and any other individual or organization involved in providing the
Senices have pald all required WCB assessments;

(&) without limiting the generality of sub-paragraph (b}, comply with the lncome Tax
Act{Canada), including reporting to Canada Revenue Agency, as may be

necessary, any financial support or benefit the Contractor pays to or for any
person as a result of this Agreement;

{fi without imiting the generality of sub-paragraph (b}, comply with the Lobbyists
Registration Act, S.B.C. 2001, ¢. 42; and

(g) ensure that all Employees on the Services Team are competent to perform the
Services and are adequately trained, instructed and supervised.

5.2 Urless otherwise specified in this Agreement, the Confractor must perform the
Services to a standard of care, skill and diligence maintained by persons providing,
on a commercial basis, services similar to the Services.

5.3 The Contractor must:

{a) submita copy of the Confractor's Business Continuity Plan to the Province for
the Province’s approval within thirty (30} days of April 2, 2012;

{b) fromtime to time during the Term and any Extension at the Province’s request,
review the Contractor’s Business Continuation Plan and adopt any changes to
it that the Province may require; and

{c} ifa Disruptive Event occurs, implement the Confractor's Business Continuity
Plan forthwith.

Article 6 RELATIONSHIP AND KEY PERSONNEL

6.1 Inrelationto the performance of the Contractor's obligations under this Agreement, the
Contractor is an independent contractor and not;

{a) the Province's employee or partner; or

{b} the Province's agent, except as may be expressly provided for in this
Agreement.

The Coniractor must not act or purport to act confrary to this paragraph.

6.2 The Contractor must not do anything that would result in any Employee being
considered the Province’s employee.

Page 39
MSD-2014-00338




10

6.3 The Contractor must not commit or purport to commit the Province to pay any money
except as may be expressly provided for in this Agreement,

6.4 The Province may from time to time give the Contractor reasonable instructions, in
writing or otherwise, as to the Contractor's performance of the Senvices. The
Contractor must comply with those instructions but, unless otherwise specified in this
Agreement, the Coniractor may determine the manner in which the Contractor carries
out the instructions.

8.5 [ one or more individuals are specified in Schedule A as the Contractor's key
personnel, the Cantractor must cause those individuals to perform the Senvices on
the Contractor's behalf, unless the Province otherwise approves inwriting, which
approval must not be unreasonably withheld.

Article 7 RECORDS, REPORTS AND AUDIT

7.1 Onthe Province’s request, the Contractor must fully inform the Province of all work that
the Contractor, any Service Provider, or any other individual or organization has done
or will do in connection with providing the Senvices.

7.2 The Confractor must maintain Employee time records related to providing the
Senvices and statements or books of account, invoices, receipts and vouchers the
Contractor produces or receives in connection with providing the Senvices, inform
and content satisfactory to the Province. Unless otherwise specified in this
Agreement, the Contractor must retain such documents for a period of not less than
seven (7} years after this Agreement ends.

7.3 Inaddition to any other rights of inspection the Province may have under statute or
otherwise, at any reasonable time and on reasonable notice to the Contractor, the
Province, or an agent of the Province, may enter on the Contractor's or any Senvice
Provider's premises to review operations ard to inspect and, at the Province's
discretion, copy any of the Material, and the Contractor must permit and provide
reasanable assistance to the exercise by the Province of the Province’s rights under
this section.

7.4 The Contractor will permit and cooperate fully with and provide reasonable assistance
to the Auditor General! in the conduct of any Auditor General Audit, including at any
reasonable ime and on reasonable notice to the Contractor, providing reasonable
access o the Confractor's or any Service Provider's premises to the Auditor General
to review operations and to inspect and, at the Auditor General's discretion, copy any
of the Material.

7.5 The Ministry is responsible for the Contractor's reasonable costs associated with any
Auditor Gereral Audit.

7.6 [Frequested by the Province at any time during the Term or any Extension, the
Contractor shall retain and pay for the senvices of a duly gualified auditor approved by
the Province to carry out an audit of the books and records relating to the
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Confractor's provision of the Senvices. The Contractor shall provide a copy of the
accountant's audit report to the Province within 30 (thirty) days of its completion.

Article 8 MATERIAL AND INTELLECTUAL PROPERTY

8.1 The Province exclusively owns all property rights in the Material that are not intellectual
property rights,

8.2 The Province exclusively owns all intellectual property rights, including copyright, in
(a) Received Material that the Contractor receives from the Province; and
{b) Produced Material, other than any Incorporated Material,

8.3 Onthe Province's request, the Contractor must deliver to the Province documents
satisfactory to the Province that irrevocably waive in the Province's favour any moral
rights the Contractor or any Employee may have in the Produced Material and
confirm the vesting in the Province of the copyright in the Produced Material, other
than any Incorporated Material,

8.4 Onany Incorporated Material being embedded or incorporated in the Produced
Material and to the extent it remains so embedded or incorporated, the Contractor
grants fo the Province:

(a) anonexclusive, perpetual, irevocable, royalty-free, worldwide licence to use,
reproduce, modify and distribute that Incorporated Material, and

(b) the right to sublicense to third parties the right to use, reproduce, modify and
distribute that Incorporated Material.

Article 9 PRIVACY, SECURITY AND CONFIDENTIALITY

8.1 The Contractor must comply with the Privacy Protection Schedule attached as
Schedule E.

9.2 The Contractor must:

{a) make reasonable security arrangements to protect the Material from
unauthorized access, collection, use, disclosure, alteration or disposal; and

(b} complywith the Security Schedule attached as Schedule G.

9.3 The Coniractor must treat as confidential all information in the Material and any other
information the Contractor or a Service Provider accesses, produces or obtains,
whether verbally, electronically or otherwise, as a result of this Agreement {collectively
the “Information”) and not permit its disclosure, use or disposal without the Province's
prior written consent except:
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(a) as required to perform the Contractor's obligations under this Agreement or to
comply with applicable laws;

(a1} to anauditor or public accountant appointed in accordance with a statute of
British Columbia or Canada, but only as necessary for the auditor or public
accountant to meet the obligations imposed on the auditor or public
accountant pursuant to the statute under which the auditor or public accountant
is appointed;

(b} ifitis information thatis generally known fo the public, other than as result of a
breach of this Agreement; or

{c} ifitis information in any Incorporated Material.

9.4 [ anunauthorized disclosure of Information occurs, regardless of whether it is
advertent or inadvertent, the Contractor must immediately take appropriate action to
address that disclosure, including complying with any directions given by the
Province.

9.5 The Contractor must deliver any Information to the Province immediately on the
Province’s request and at the Contractor's expense.

9.6 i the Contractor receives a request for access to any of the Information from a person
other than the Province, this Agreement does not require or authorize the Contractor
to provide that access, the Contractor must advise the person to make the request to
the Province,

8.7 {fthe Province requires the Contractor to retain any Information beyond the Term, or
any Extension, as applicable, or the date this Agreement terminates, if the Province
terminates this Agreement early pursuant to Article 14, the Province will pay to the
Contractor the Contractor's reasonable costs to store that Information.

9.8 I, inaccordance with Schedules A or E, the Province directs the Contractor to dispose
of any Information, the Contractor must destroy it

{a) atthe Contractor's own expenss;
(b} as the Province specifies in the Province’s directions to the Contractor; and

{c) by shredding conducted by a person with whom the Province has an ongoing
corporate supply arrangement fo destroy government records,

9.9 The Contractor must permit the Province free access at all reasonable times to audit

the Contractor's compliance with Schedules E and G, using those procedures as the
Province inthe Province's sole discretion may choose,

Article 10 ASSIGNMENT AND RETAINING SERVICE PROVIDERS
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10.1 The Confractor must not assign any of the Contractor's rights under this Agreement
without the Province's prior written consent.

10.2 The Confractor must not subcontract or otherwise transfer responsibility for any of the
Contractor's obligations under this Agreement without the Province's prior written
consent.

10.3 The Province has approved as a Service Provider any person listed in the attached
Schedule C.

104 No subcontract or other agreement the Contractor enters, whether the Province
consents to it or not, relieves the Contractor from any obligation under this
Agreement.

10.5 The Contractor must ensure that:

(@) any person the Contractor retains to perform obligations under this Agreement;
and,

(b} anypersonretained by a person described in sub-paragraph (&) to perform
obligations under this Agreement,

fully complies with this Agreement and all attached Scheduies in performing any such
obligation.

106 Everysubcontract or other agreement between the Contractor and a Senvice Provider
to provide any portion of the Services must include a term that obligates the Service
Provider to comply fully with this Agreement and all attached Schedules in performing
the Service Provider's obligations.

10.7 The Province reserves the right to review the terms and conditions of any subcontract
or other agreement between the Confractor and any Service Provider to determine to
the Province’s satisfaction that the Contractor complies with paragraph 10.6.

Article 11 GOVERNANCE STRUCTURE

11.1  Onthe execution of this Agreement, the Parties will establish, in accordance with the
Governance Structure, processes and procedures to manage their relationship,
including modifying this Agreement.

11.2 During the Term and any Extension, the Parties will manage their relationship,
including modifying this Agreement, accerding to the structure, processes and
procedures described in, or otherwise established in accordance with, the
Governance Structure,

11.3 Each Party will bear alt of the Party's own costs associated with the Governance
Structure, including all costs related to attending any meetings contemplated under
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the Governance Structure.

Article 12 PERFORMANCE STANDARDS

12.1 The Contractor must provide the Services to the Province's satisfaction and in
accordance with the attached Schedule A, including meeting all Performance
Standards.

12.2 Ifthe Contractor fails fo provide the Services to the Province's satisfaction, orin
accordance with the attached Schedule A, including failing to meet any Performance
Standard, at the Province's sole discretion the Province may:

(a) address the maiter in accordance with the Govermnance Structure, if the attached
Schedule A provides for such a response fo the Contractor's failure;

{b) impose a Penalty on the Contractor in accordance with the attached Schedule
A, if Schedule A provides for such a response to the Contractor's failure; or

{c) exercise any remedy available to the Province in paragraph 14.2, if the
Contractor's failure is an Event of Default.

Article 13 DISPUTE RESOLUTION

13.1 K a dispute between the Parties arises out of or in connection with this Agreement (the
"Dispute”), the following dispute resolution process will apply unless the Parties
otherwise agree inwriting:

() the Parties will promptly hold a meeting that individuals from each Party with
decision-making authority regarding the Dispute will attend and attempt in
good faith to negotiate a resolution of the Dispute;

(b) if, within 15 (fifteen) Business Days after the meeting described in sub-
paragraph {a), the Parties do not succeed in negotiating a resolution of the
Dispute, the Parties will seek the assistance of a neutral mediator, who the
Parties will jointly select and appoint;

{c} ifthe Parties cannot agree on a mediator as described in sub-paragraph (b),
the Parties will resolve the Dispute pursuant to sub-paragraph (f);

(d) ifthe Parties appoint a mediator pursuant to sub-paragraph (b), the Parties
agree to participate in good faith in a mediation session that must occur within
20 {twenty) Business Days after the appointment of the mediator;

(e) the Parties agree to conduct any mediation under sub-paragraph {b) in
accordance with the Mediation Rules of the British Columbia Mediator Roster
Society;
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{f) anyDispute that the Parties do not resolve by negotiation or mediation pursuant
to sub~paragraphs (a) to {e), the Parties will refer for final resolution by
arbitration pursuant to the Commercial Arbitration Act, R.5.B.C. 1996, c. 55;

{g) a mediation under sub-paragraph (b} or an arbitration under sub-paragraph (f)
will be held in Victoria, British Columbia; and

(h) the Parties agree to share equally the costs of any mediation under sub-
paragraph {b) or arbitration under sub-paragraph (f}, urless in the case of
arbitration, the arbitrator otherwise orders, but those costs will notinclude
cosis incurred by a Pariy relating fo the production of expert evidence or for
representation by counsel.

Article 14 DEFAULT, REMEDIES, TERMINATION AND TRANSITION

14.1 Despite any other provision of this Agreement, any of the following events will
constitute an "Event of Default’ by the Contractor, whether that event is voluntary,
involuntary or results from the operation of law or any judgment or order of any court or
administrative or government body:

{a} any failure by the Contractor to provide the Services to the Province's
satisfaction or in accordance with the attached Schedule A that is described in
Schedule A as an Event of Defaulf;

(b) the Coniractor fails to observe, perform or comply with any material provision of
this Agreement that the Contractor is obligated to observe, perform or comply
with;

{c) anyrepresentation or warranty made by the Contractor in response to the
Request for Proposals or contained in this Agreement is materially untrue or
incorrect;

{d} anyinformation, statement, document, certificate or report furnished or
submitted by or on behalf of the Contractor to the Province under this
Agreement is materially untrue or incorrect;

{e) anorderis made, a resolution is passed or a petitionis filed, for the Contractor
to be liquidated or wound up;

{f) the Contractor becomes insolvent, commits an act of bankruptcy, makes an
assignment for the benefit of the Coniractor’'s creditors or otherwise
acknowledges the Contractor's insolvency,

(o) abankruptcy petition is filed or presented against the Contractor, or the
Conftractor makes a proposal under the Bankruplcy and Insolvency Act,
R.S.C., 1985, ¢. B-3;

(h) areceiver or receiver-manager is appointed to any of the Contractor’s property;

Page 45
MSD-2014-00338




{i) the Contractor permits any sum that the Contractor does not dispute to be due
by the Contractor to remain unpaid after legal proceedings have been
commenced to enforce its payment;

{ii anyactionis taken to enforce any security interest, charge or encumbrance
granted, created or issued by the Contractor that materially affects the
Contractor's ability to carry on business or operations as a going concern;

(k) the Conftractor ceases, in the Province's opinion, to camry on business or
operations as a going concern;

(I} achange occurs with respect to any one or more of the Confractor’'s assets,
condition (financial or otherwise), business, or operations that, in the

Province’s opinion, materially adversely affects the Contractor's ability to fulfill

any of the Contractor's obligations under this Agreement;

{m)} a change occurs with respect to the control of the Contractor, including but not

limited to

{1y the sale, transfer, assignment or disposition to a third partyof all or
substantially all of the Contractor's assets relating to the Contractor's
performance of the Services;

{ii) achange of Voting Control of the Contractor;

(iiiy the Contractor's merger or amalgamation with another entity; and,

(iv} the Contractor's acquisition by another entity; or

(n} the Contractor fails to notify the Province forthwith, with particulars that any of
evenis (a) to (m) has occurred, is occurring or is likely to ocour.

14.2 Onthe occurrence of any Event of Default by the Contractor, the Province may, at the
Province's option, immediately, or at any later time, elect to do any one or more of the

following:

{a) suspend, while the Event of Default continues, payment of any amount that is

due or that becomes due to the Contractor for fees pursuant to paragraph 3.1

and the attached Schedule B,

{b} pursue any remedy available to the Province at law or in equity;

(¢} require that the Contractor remedy the Event of Default within a time period the

Province specifies;

(d) waive the Event of Default; and

(e) terminate this Agreement by giving written notice of termination to the
Contractor, subject fo the expiration of any time pericd specified by a notice

delivered pursuant to sub-paragraph (c).

14.3 No failure or delay on the part of the Province to complain of an act or failure of the

Contractor or to declare the Contractor in default, irespective of how long such act or

16
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failure to act continues, will constitute a waiver by the Province of its rights under this
Agreement, nor will it estop or preclude the Province from insisting that the Confractor
fulfil its obligations under this Agreement,

14.4 Despite any other provision of this Agreement, and in addition to the Province's right
to terminate this Agreement under sub-paragraph 14.2 (e) the Province may
terminate this Agreement at any time and for any reason by giving the Contractor at
least ninety (90) days written notice, or any shorter notice and in any other manner
that is mutually agreed between the Parties.

14.5 Nothing in Articles 11, 12 or 13 or Schedule H prevents the Province:

(@) onthe occurrence of any Event of Default by the Contractor, from taking any
actionin accordance with sub-paragraphs 14,2 (a) to (e}, or

{b} from exercising the Province's discretion to terminate this Agreement pursuant
to paragraph 14.4.

14.6 I the Province terminates this Agreement pursuant to sub-paragraph 14.2 {e) or
paragraph 14 4, the Province wili pay the Contractor within thirty (30) days of
termination any fees or expenses the Contractor is entitled to receive pursuant to sub-
paragraph 3.1 and the attached Schedule B with respect to Senvices the Confractor
provides fo the Province’s satisfaction before termination and then be under no
further obligation to the Contractor.

14,7 Atthe Province's request, the Contractor will, to the extent that the Confracior is
reasanably capable of doing so, provide anyreasonable assistance the Province
requires to ensure the orderly transition of the provision of the Services by a party
other than the Contractor:

{a) forthe thirty (30) days prior to end of the Term, or any Extension, as applicable,
aithe Coniractor's expense; or

(b) ifthe Province terminates this Agreement early pursuant to sub-paragraph 14.2
{e) or paragraph 14 4, for the period set out in the applicable notice priorto
the termination of this Agreement, at the Contractor's expense,; and,

{(c)} forup fo an additional sixty (60) days after the end of the Term, or any
Extension, or early termination of this Agreement, as applicable, for a fee to
be agreed between the Parlies and payable by the Province 1o the Coniractor
at the end of the additional days.

Article 15 [INSURANCE AND INDEMNITY
15.1 The Contractor must comply with terms of the lnsurance Schedule attached as

Schedule D, as those terms may change from time to time in accordance with the
Province’s directions.
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15.2 The Contracter must indemnify and save harmless the Province and the Province's

employees and agents from any losses, claims, damages, actions, causes of action,

cosis and expenses that the Province or any of the Province’s employees or agents

may sustain, incur, suffer or be put to at any time, either before or after this

Agreement ends, including any claim of infringement of third-party inteflectual property

rights that are based on, arise out of or occur, directly or indirectly, by reason of, any

act or omission by the Contractor or any Employee in connection with this

Agreement, excepting always liability arising out of the independent acts or

omissions of the Province and the Province's employees and agents.

15.3 The Contractor must apply for and maintain at the Contractor's expense, personal
optional protection insurance {consisting of income replacement and medical care
coverage) during the Term and any Extension, if:

{a}) the Conftractor is anindividual or a parinership of individuals and does not have
the benefit of mandatory workers compensation coverage under the Workers
Compensation Act, R.S5.B.C. 1996, c. 492, in British Columbia or similar laws
in other jurisdictions; and

{b) such personal optional protection insurance is available for the Contractor from
WorkSafeBC or other sources.

154 Within ten (10) Business Days of the Province's request to do so, the Contractor must
provide the Province with evidence of the Contractor's compiiance with paragraph
15.3.

Article 16 FORCE MAJEURE EVENTS
16.1 Inthis Article 16 the following definitions will apply:

(@) “Force Majeure Event” means one the following events:
(i) & natural disaster, fire, flood, storm, epidemic or power failure;
(it} a war (declared and undeclared), insurrection or act of terrorism or piracy,
{iii} a strike (including illegal work stoppage or slowdown) or lockout , or
(iv) a freight embargo;
if the event prevents a Party from performing the Party's obligations in
accordance with this Agreement and is beyond the reasonable control of that
Party; and

(by “Affected Party” means a Party prevented from performing the Party's
obligations in accordance with this Agreement by a Force Majeure Event.

16.2 AnAffected Party is not fiable to the other Party for any failure or delay in the
performance of the Affected Party's obligations under this Agreement resulting from
an Event of Force Majeure and any time periods for the performance of such
obligations are automatically extended for the duration of the Event of Force Majeure
provided that the Affected Party complies with the requirements of paragraph 16.3.
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16.3 An Affected Party must promptly nofify the other Party in writing upon the occurrence of
the Event of Force Majeure and make all reasonable efforts to prevent, control or limit
the effect of the Event of Force Majeure so as to resume compliance with the
Affected Party's obligations under this Agreement as soon as possible.

Article 17 PUBLIC ANNOUNCEMENTS AND USE OF PROVINCE MARKS

17.1  Any public announcement relating to this Agreement will be arranged by the Province
and, if such consultation is reasonably practicable, after consultation with the
Contractor.

17.2 The Contractor will:

(a) cooperate with the Province and at the Province's request, assist the Province
in developing a communications strategy and making public announcements
regarding the Services and this Agreement;

(b)Y make no public comment about the Senvices or this Agreement, without first
consulting with the Province and obtaining the Province's approval;

(¢} notuse the name of, any photograph or other image of, or any Personal
Information about, any individual in any material the Confractor produces and
distribute 1o the public for any purpose refated to this Agreement, without first
obtaining the written consent of the individual and providing the Province with
a copy of that consent;

{dy prominenily display in any materials the Coniractor produces and distributes to
the public that publicize or promote the Services, an acknowledgment that the
Contractor provides the Services for the Province, the form, content and
location of which is subject to the Province's approval;

{e} postsignage at all premises at which the Contraclor carries out operations
related to the Services, acknowledging that the Contractor provides the
Services for the Province, the form, content and location of which is subject to
the Province's approval;

{fy incorporate a Province Mark of the Province’s choice in any acknowledgment
described in sub-paragraph (d) or any signage described in sub-paragraph

{e);

(@) notuse any Province Mark in any capacity or for any purpose other than those
set out in sub-paragraph (f); and

{h) not, withoui the Province’s prior written approval, refer for promotional purposes
to the Province being the Contractor's customer or having enterad into this
Agreement.

17.3 After the execution of this Agreement, the Province will provide the Contractor with the
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Province Mark that the Contractor must use as described in paragraph 17.2.

17.4 From time to time during the Term or any Extension, the Province, in the Province's
sole discretion, may provide the Contractor with a replacement Province Mark that
the Contractor must use as described in paragraph 17.2.

17.5 The Province will consult with the Contractor before making any public comment about
the Services that references the Contractor's name.

Article 18 CONFLICT OF INTEREST

18.1 The Contractor must not provide any service o any person in circumstances that, in
the Province's reasonable opinion, could give rise to a conflict of interest between the
Confractor's duties to that person and the Contractor’s duties to the Province under
this Agreement.

Article 19 CRIMINAL RECORDS CHECK

18.1 Inthis Article 19 the following definitions will apply:

(a) “Act’ means the Criminal Records ReviewAct, R.S8.B.C. 1998, c. 86, as may
be amended from time o time;

(b) *“Certified Criminal Record Check” means the results in writing of a search
conducted and certified by the Royal Canadian Mounted Palice of all relevant
information accessible by the Royal Canadian Mounted Police for a Criminal
Record for an individual using the individual's fingerprints;

{c) “Conviction” has the meaning given to that term in section 1 of the Act;

(d) “Criminal Code"” means the Criminal Code, R.S.C. 1985, c. C-46, as may be
amended from time to time;

{e) “Criminal Record” means an Qutstanding Charge or a Conviction for an
Cffence;

(f  “Criminal Record Check” means the results inwriting of a search by a Local
Police Agency or an Equivalent Organization of all relevant information
accessible by the Local Police Agency or the Equivalent Organization, as
applicable, for a Criminal Record for an individual;

(1)  “Equivalent Organization’ means a person or organization, approved in
advance by the Province, that obtains checks for a Criminat Record equivalent
to those obtained by any Local Police Agency;

(@) “Information Systems” means information storage or data processing
systems that house information associated with the Services, including
information technology systems and associated administrative systems,
processing platforms, telecommunications facilities, applications, databases
and backup media;

(hy "Local Police Agency” means a police agency, department, detachment,
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force, office or service responsible for policing in a municipality, town, district,
village, city, county, region or other gecgraphic area;

iy “Offence” means an Offence (Canadian) or an Offence (Foreigny,

iy “Offence (Canadian)’ means an offence under a provision of the Criminal
Cade and includes a predecessor to that provision;

(k) “Offence (Foreign)” means an offence in a jurisdiction outside Canada that is
similar to an Offence (Canadian};

(Il “Outstanding Charge” means a charge or an application to a court with
respect to an Offence, for which an information has been swom or an
application to a court has been made that has not yet resulted in a conviction,
acquifial or order by a court;

(m) “Participant” means any individual who receives Services from the Confractor
pursuart to this Agreement;

(n) “Relevant Offence” has the meaning given fo that term in section 1 of the Act;

(o) “Security Related Offence” means a Security Related Offence (Canadian) or
a Security Related Offence (Forsign};

(p) “Security Related Offence ({Canadian)” means an offernce under a provision
inParts 1l 1.1, M, VI, IX, X, XI, X}, XII.2 or Xlil of the Criminal Code and
includes a predecessor o that provision; and

{g) “Security Related Offence (Foreigh)”’ means an offence in a jurisdiction
outside Canada that is similar to a Security Related Offence (Canadian).

19.2 The Confracior must obtain at the Confractor's expense, a Criminal Record Check for
any Employee that as a result of this Agreement has:

{a) contact with any Participant; or
(by access o Information Systems,

before the Employee has contact with any Participant or access fo Information
Systemns, as applicable and thereafter every 5 years.

19.3 I the informationin a Criminal Record Check discloses that an Employee has or may
have a Criminal Record, the Contractor must obtain, at the Contractor's expense, a
Certified Criminal Record Check for the Employee.

194 The Province may exempt the Contractor from a requirement in paragraphs 19.2 or
19.3 for any Employee, if the Contractor has on record for the Employee, a Criminal
Record Check, or Certified Criminal Record Check, as applicable, obtained in the
twelve {12) months immediately before the relevant date.

19.5 ¥ a Criminal Record Check or Certified Criminal Record Check for any Employee
described in sub-paragraph 19.2 {a) discloses an Quistanding Charge relating fo a
Relevant Offence, or a Conviction for a Relevant Offence, the Contractor must
determine whether the Employee presents a risk of physical, mental, emotional or
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sexual abuse fo any Participant.

19.6 K a Criminal Record Check or Certified Criminal Record Check for any Employee
described in sub-paragraph 19.2 (b) discloses an Outstanding Charge relating to, or
a Conviction for a Security Related Offence, the Contractor must determine whether
the Employee presents a risk of breach in Information Systems security.

18.7 In making a determination under paragraphs 19.5 or 19.6 above, the Contractor must
consider the following:

{a) whether the behaviour associated with the applicable Offence or alleged
Offence, would, if repeated, pose a threat of physical, mental, emotional or
sexual abuse to any Participant, or of breach in Information Systems security,

as applicable;

{b) the circumstances of the applicable Cffence or alleged Offence, including the
age of the individuat at the time of that Offence and the existence of any
extenuating circumstances; and

{c} anyotherfactors that the Contractor considers relevant including, without
restriction, the time elapsed since the occurrence of the applicable Cffence or
alleged Offence, subsequent actions of the individual, the likelihood of the
individual repeating a similar kind of behaviour and any attempts at

rehabilitation.

19.8 ¥the Contractor determines pursuant to paragraph 19.5 that an Employee presents a
risk of physical, mental, emotional or sexual abuse to any Participant, the Contractor
must immediately remove the Employee from the Services Team.

199 Kthe Contractor determines pursuant o paragraph 19.6 that an Employee presents a
risk of breach in Information Systems security, the Contractor must immediately deny

the Employee access to any Information Systems.

19.10 The Contractor must provide to the Province forthwith, any Employee’s Criminal
Record Check describad in paragraph 19.2 or Certified Criminal Record Check

described in paragraph 19.3, if applicable:
(a) onthe Province's request; or

(b) onthe Contractor's receipt of the Criminal Record Check or the Certified

Criminal Record Check if,
(i}  the Criminal Record Check or the Certified Criminal Record Check is for

an Employee described in sub-paragraph 19.2 (a) and discloses an
Outstanding Charge relating to a Relevant Offence, or a Conviction for

a Relevant Offence; or,
{li} the Criminal Record Check or the Certified Criminal Record Check is for

an Employee described in sub-paragraph 19.2 (b) and discloses an
Outstanding Charge relating tc, or a Conviction for a Security Related

Offence.
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19.11 Based on an Employee’s Criminal Record Check or Certified Criminal Record
Check, the Province may, in the Province’s sole discretion, request that the
Contractor immediately remove the Employee from the Services Team, or deny the
Employee access to information Systems, as applicabls.

198.12 I the Contractor fails to:

{a) obtainfor an Employee,
{iy aCriminal Record Check pursuant to paragraph 19.2; or,
{ii) a Certified Criminal Record Check pursuant to paragraph 19.3; or

(b) provide the Province an Employee’s Criminal Record Check or Certified
Criminal Record Check pursuant to paragraph 19.10,

in addition to any other remedy available to the Province under this Agreement, the
Province may, inthe Province’s sole discretion, request that the Contractor
immediately remove the Employee from the Services Team, or deny the Employee
access to Information Systems, as applicable.

19,13 The Contractor's obligations described in section 4 of the attached Schedule G are in
addition to and not in place of the Contractor's obligations under this Article 19.

Article 20 NOTICES

201 Any notice contemplated by this Agreement, to be effective, must be in writing and
delivered as follows:

{a) byfaxio the addressee's fax number specified on the first page of this
Agreement, in which case it will be deemed to be received on the day of
transmittal unless transmitted after the normal business hours of the .
addressee or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

{b) delivered by hand fo the addressee's address specified on the first page of this
Agreement, in which case it will be deemed to be received on the day of its
delivery; or

{c) mailed by prepaid post to the addressee's address specified on the first page
of this Agreement, in which case if mailed during any period when normal
postal services prevail, it will be deemed to be received on the fifth Business
Day after its mailing.

20.2 Either Party may, from time fo time, give notice to the other Party of a substitute
address or fax number, which from the date such notice is effective, will supersede for
purposes of paragraph 20.1 any previous address or fax number specified for the
Party giving the notice.
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20.3 The Confractor will provide any notice to the Province pursuant to paragraph 20.1 to
the attention of the Contract Manager (Minisiry).

204 The Province will provide any nofice to the Contractor pursuant to paragraph 20.1 to
the attention of the Contract Manager (Contractor).
Article 21 ENTIRE AGREEMENT

211 This Agreement and any modification of it constitute the entire agreement between the
Parties as to performance of the Senvices.

21.2 No modification of this Agreement is effective unless it is in writing and signed by the
Parties.

21.3 The Province does not intend for the Contractor to rely on any communication by the
Province as a representation that alters or waives the Province's rights under this
Agreement and the Contracter may not so rely on any such communication unless itis
made in writing and signed by the Deputy Minister of the Ministry.

214 The Schedules attached to this Agreement, including any appendices or other
documenis attached to or incorporated by reference into those Schedules, are part of
this Agreement.

21.5 Conflicts among provisions of this Agreement will be resolved as follows:

{a) a provisioninthe body of this Agreement will pravail over any conflicting
provision in, attached to or incorporated by reference into a Schedule, unless
that conflicting provision expressly states otherwise; and

{b) a provisionina Schedule will prevail over any conflicting provision ina
document attached to or incorporated by reference into a Schedule, unless the
Schedule expressly states otherwise.

Article 22 GENERAL.

22.1 Any additional terms set out in the attached Schedule F apply to this Agreement.

22.2 The Province must make available to the Contractor all information in the Province's
possession that the Province considers pertinent to the Contractor’s performance of

the Services.

223 This Agreement is governed by and will be construed in accordance with the laws of
British Columbia.

224 Time is of the essence in this Agreement,

22.5 A waiver by either Party of a breach or default by the other Party in the observance,
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performance or compliance of any of its obligations under this Agreement will be
effective only if it is in writing and signed by, or on behalf of, the waiving Party. No
such waiver will be deemed or construed to be a waiver of any other breach or
default. Failure or delay on the part of either Party to complain of an act or failure of
the other Party or to declare such other Party in default, irrespective of how long such
failure or delay continues, will not constitute a waiver by such Party of any of its rights
against the other Party, nor estop or preclude such Party from insisting that the other
Party fulfil its obligations under this Agreement.

22.6 Forthe purpose of paragraph 22.5, a waiver will be effective against the Province only
if it is signed by the Deputy Minister of the Ministry.

227 This Agreement is binding on the Province and the Province's assigns and on the
Contractor, the Contractor's successors and permitted assigns.

22.8 This Agreement does not operate as a permit, license, approval or other statutory
authority that the Contractor may be required to obtain from the Province or from any
of the Province’s agencies in order to provide the Senvices. Nothing in this
Agresment will be construed as interfering with, or fettering in any manner, the .
exercise by the Province or the Province's agencies of any statutory, prerogative,
execulive or legislative power or duty,

229 K any provision of this Agreement or the application of it to any person or circumstance
is invalid or unenforceable to any extent, the remainder of this Agreement and the
application of such provision fo any other person or circumstance will not be affected
or impaired and will be valid and enforceable to the extent permitted by law.

22.10 Each Party must perform the acts, execute and deliver the writings, and give the
assurances as may be reasonably necessary to give full effect o this Agreement,

22.11 The Contractor's obligations under the terms of this Agreement continue in force
indefinitely, even after this Agreement ends or the Province terminates it early
pursuant {o Article 14.

22.12 Subject to Article 14, the Province's obligations pursuant to Article 3 continue in force
indefinitely, even after this Agreement ends or the Province ferminates it early
pursuant to Article 14,
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22.13 Each Parly may enter this Agreement by each executing a separate copy of this
Agreement {(including a photocopy or faxed copy) and delivering it fo the other Party
by a method provided for in paragraph 20.1 or any other method agreed to by the
Parties.

The Parties have executed this Agreement as follows.

SIGNED on behalf of the Province by a duly
authorized representative of the Minister of
Social Development and Social Innovation

in the presence of:

)
)
)
)

MA Lo, 7
fwitness signature] v {signature] U

VA e 6034561\1 NicHow 4 M/-!AJAIMM
[witress narme) [narre]

6l4 Homgodr Ad M
[witness address] [ite}

1/((. 7okt A

[winess address]

SIGNED on behalf of the Contractor by a duly }
authorized representative in the presence of:

) _,
f i

iwitress signature] {signature]

/.a_r,L.a Elkyf Oﬂ\@j'{"w' S}Dﬂénf&k}
[arre]

[witness narre]

400, 12.0 < | C 00

[witnesd address] [tite]

Uic“'oriq, G(

{wilness addrassf
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SCHEDULE A - SERVICES
PART A - Interpretation

1.0 Inthis Schedule and in Schedule B, unless the context otherwise requires, the following
definitions apply:

(A)

(B)

(F)

(L)

“Aboriginal Peoples” means individuals who self identify as aboriginal,
including First Nations, Metis or Inuit.

“Action Plan” means a plan for a Case Managed Client developed by the Client
and the Contractor, summarizes the steps, Services and Financial Supports,
including those itemized in the Client File services plan and benefit plan, that the
Client and the Contractor agree are necessary and appropriate for the Clientto
obtain Labour Market Attachment or Community Attachment as quickly as
possible, and includes a similar plan developed for a Client under a Legacy
Program for a similar purpose.

“Active El Claimant” means an individual in receipt of benefits under Part | of
the El Act.

*Apprentice” means an individual who is registered as an apprentice with the
Industry Training Authority.

“Apprentice Application Form” means the “Apprentice Application, Agreement
and Section 25 Referral and Authorization” form created by the Ministry that an
Apprentice or an eligible individual wanting to access training Services as an
Apprentice completes and signs when seeking Apprentice Senvices or
Financial Supports.

“Apprentice On-Line Portal” or “AOP” means anintemet-based system
created by the Ministry, and to which the Contractor will have access, for Nor-
Case Managed Apprentices attending approved Classroom Technical Training
in British Columbia o apply for Services and Financial Supports available under
the Program.

“Apprentice Services” means services described in Part C, section 1.2 of this
schedule that the Contractor provides any Client who is an Apprentice oran
eligible individual wanting to access fraining Services as an Apprentice.

"ASETS Agreement Holder” means an organization funded by the Government
of Canada under the Aboriginai Skills and Employment Training Strategy
program to provide employment Services to Aboriginal Peoples.

“British Columbia Employment and Assistance” or “BCEA” means the
program by which the Ministry provides and administers assistance under the
EA Actand the EAPWD Act.

“British Columbia Employment and Assistance Client” or “BCEA Client”
means an individual receiving BCEA.

*Case Managed Apprentice” means an eligible Client who is seeking to
become an Apprentice through ITA approved Institutional Entry Training and that
the Contractor approves to receive Financial Supports while attending training.

“Case Managed Client” means a Client the Contractor accepfs for Case
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Management after the Contractor determines, using the Client’s FNA resuilts,
that the Client needs Case Management.

“Case Managed Services” means Services provided to or for Case Managed
Clients described in Part C, section 3.0 of this Schedule.

“Case Management” means Services described in Part C, section 2.2 of this
Schedule.

“Case Management Referral Date” means with respect to:
{a) a BCEA Client the Ministry refers fo the Contractor, the date of that referral,
or
{b) anyother Cliert, the date the Contractor makes a determination under Part
C, section 1.1 {A) (a) (i) or 2.1.1 {7} of this Schedule that the Client
appears io require a Formal Needs Assessment and is eligible for Case
Management.

*Case Manager” means an individual retained by the Contractor to deliver Case
Management Services to Clients.

“Catchment Area” means the part of British Columbia where the Contractor will
provide Services that is generally described as VICTORIA and which is more
fully described in Appendix D to the Request for Proposals.

“Classroom Technical Training” with respect to an Apprentice means training
provided by a fraining provider in a classroom setting.

“Client” means an individual that accesses Employment Program of British
Columbia employment Services and Labour Market Services from the
Contractor,

“Client File” with respect to a Client means all information acquired, accessed
or produced by the Contractor related to the Client's involvement in the
Program, all of which will be recorded as electronic records in ICM.

*Client Outcome” means a Client achieves Labour Market Attachment or
Community Attachment.

“Client Tier” means one of the following four Client Employment Readiness
groupings for Case Managed Clients established in accordance with Ministry
Policy and based onthe Client's assessed Employment Readiness:

(a) Client Tier 1 — high Employment Readiness;

(b) Client Tier 2 — moderate Employment Readiness;
{c} Client Tier 3 — low Employment Readiness; and
(d) Client Tier 4 — little or no Employment Readiness.

“Community and Employer Partnerships Plan” means an annual plan the
Contractor develops to respond to local community labour market needs in the
Catchment Area, in pari, drawing on relationships the Contractor establishes
with employers, governmeant agencies and community organizations in the
Catchment Area.

“Community Attachment” means unpaid work experience placement or
connection with needed community senvices that support the Client to improve
Employment Readiness, functioning in society and quality of life.

"Discovery | Empioyment Profile” means the result of an assessment process
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(AA)

(BB)

(CC)
(DD)

(EE)

(FF)

(GG)
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that identifies the key employment related attributes, including interests, skills,
strengths and ideal employment conditions and contributions for a Client who
has significant and complex employment-related needs.

“EA Act” means the Employment and Assistance Act, 5.B.C. 2002, ¢. 40, as
amended from time to time.

“EAPWD Act” means the Employment and Assistance Act for Persons with
Disabilifies Act, 3.B.C. 2002, c. 41, as amended from time to time.

“El Act” means the Employment Insurance Act, 3.C. 1996, ¢. 23, as may be
amended from time to time.

“El Benefits” mean benefits provided under Part | of the El Act.

“ESS {LMDA Funds) Workshop” means an Employment Support Senvice
workshop that that has no more than 1/3 of its content devoted to employability
life-skills, Essential Skills or Employment Readiness topics or STOC and the
remainder of its content devoted fo topics directly related to finding and
mairdaining employment,

“ESS (Provincial Funds) Workshop” means an Employment Support Service
workshop that has more than 1/3 of its content devoted to employability life-
skills, Essential Skilis or Employment Readiness topics or STOC and any
remainder of its content devoted to fopics directly related to finding and
maintaining employment,

“Employment” means Insurable Employment, the terms and conditions of which
comply with all applicable laws or Sel-Employment.

“Employment Insurance Client” or “El Client” means an Unemployed

Person who, when requesting Services:

{a} is anindividual for whom an employment insurance benefit period is
established under the Ei Act; or

{b} had an employment insurance benefit period under the El Act that ended
within the previous 36 months; or

(¢} had an employment insurance benefit period under the El Act period
established for him or her within the previous 60 months; and:

() was paid parental or matemity benefits under the El Act;

(I} subsequently withdrew from the labour force to care for one or more of
his or her new-bom children or one or more children placed with him or
her for the purpose of adoption; and,

(1) is seeking to re-enter the labour force; or,

{d) received "provincial benefits” under a “provincial plan”, as those terms are
defined in section 76.01 of the Employment Instrance Regufations made
under the El Act, within the previous 60 months, and
{I} if not for the provincial benefits paid under the provincial plan, would

have been entitled fo receive benefits under sections 22 or 23 of the El
Act, and would have had a benefit period established for that purpose
within the 80 months period;

(h subsequently withdrew from active participation in the labour force to
care for one or more of his or her newborn children or one or more
children placed with him or her for the purpose of adopiion; and,

(I} is seeking to re-enter the labour market.
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fHH) “Employment Objective” means an occupational goal in which a Clientis trying
to obtain Employment or Self-Employment.

{ “Employment Plan” means a pian that the Minister responsible for the
Employment and Assistance Act and the Employment and Assistance for
Persons with Disabilities Act may require any BCEA Client to enter into and
comply with pursuant to section 9 of each of the EA Act or the EAPWD Act.

(JJ)  “Employment Program of British Celumbia” or “Program’” means the
Ministry's program of employment Senvices and supports that will commence
April 2, 201 2.

(KK) "“Employment Readiness” means the ability of an individual to obtain
Sustainable Employment as assessed by a qualified assessor and in
accerdance with Ministry Policy.

(LL) “Employment Services Centre” or “ESC” means all channels, arrangements,
or means of senvice delivery that the Contractor uses to deliver Program
Senvices.

(MM} “Employment Support Services” or “ESS” mean Serices described in Part
C, sections 1.1 (J}, 3.2 and 3.4 of this Schedule that the Confractor provides to
Clients to support them in developing skills required for independent job search
and preparing for and obtaining Sustainable Employment.

(NN) “Essential Skills” means the skills needed for work, learning and life that
provide the foundation for learning all other skills and enable an individual to
evolve with his or her job and adapt to workplace change.

(O0) “Feepayer” means a Case Managed Client who:

a) is both an EiClient and an Active El Claimant,

b) has requested and received from the Ministry, a Section 25 Referral to
attend EPBC skills training while collecting Ei Benefits;

¢) has the means and resources to pay any tuition and other costs associated
with attending the skills raining; and

d) will not be provided with any Financial Supports by the Contractor while
attending the skills training.

(PP} “Financial Agreement” means:
a) anagreement inwriting between the Contractor and a Client under which
the Contractor provides the Client with Financial Supports; or
b) anacknowledgment in writing signed by a Client by which the Client
acknowledges receiving Financial Supports from the Contractor.

(QQ) “Financial Supports” means funds or other financial assistance the Contractor
pays or provides directly to or for a Client for goods or Services essential o
enable the Client to participate in the Program.

(RR} “Formal Needs Assessment” or “FNA” means an assessment of a Client
conducted by a qualified Case Manager using appropriate processes and
techniques that must include collecting Employment Readiness information and
an MDNA and may include, if necessary, other more targeted assessments, the
purpose of which is to gather information used to assess the Client for Case
Management, Case Managed Sernvices, Employment Readiness and Client
Tier.
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{88} “Francophone” means individuals who self identify as Francophone.

(TTy  “Ful-time” with respect to Employmeant, Sel-Employmenrt, working or providing
services means for not less than 30 hours per week.

(UU) ‘“General Educational Development” or “GED” means a group of five subject
tests which, when passed, cerlify that the test taker has Canadian high schooHevel
academic skills,

(VV) “General Client” means a Ciient who is neither an El Cliert nor a BCEA Client.

(WW) “Immigrants” means individuals not bom in Canada, who immigrated from
another country to settle in Canada and are legally able o work in British
Columbia.

(XX} “industry Training Authority” or “ITA” means the corporation established
under the Industry Training Authority Act, $.B.C. 2003, ¢. 34 that is responsible
for industry training and apprenticeship in British Columbia.

(YY) “Institutional Entry Apprentice Training” means [TA approved training for
which an individual seeking to become an Apprentice registers directly with the
training provider before becoming an Apprentice and the training provider
becomes the individual's Sponsor,

{ZZ) “Insurable Employment” has the meaning assigned by section 5 of the El Act.

(AAA)} “Integrated Case Management System” or “ICM” means the Ministry's
information system used to track and manage Client and Program infarmation,
to which the Contractor will have access.

{BEB) “Internal Purchased Service” means a Senvice delivered by the Contractor or
a Senvice Provider that is identified as FSPS/VSF in the “Payment Type”
column of Table 2.0 of Schedule B.

(CCC) “Hinerant Services"” means a senvice delivery channel of the ESC by which the
Contractor delivers Services directly to Clients on a regularly scheduled basis at
a public location that is easily accessible by Clients,

(DDD) “Job Creation Partnerships” or “JCP” means a component of the Program,
under which the Ministry enters agreements with organizations to fund them to
develop and operate job creation projects to provide meaningful work
experience to Program Clients and benefits to communities.

(EEE)} “Labour Market Attachment” means working or providing services in the
labour market for remuneration, on a Full-Time, Part-Time, seasonal or
temporary basis, either as an employee or in Self-Employment,

(FFF) “Labour Market Development Agreement” or “LMDA” means the Canada-
BC Labour Market Development Agreement made February 20, 2008.

(GGG) “Labour Market Information’ or “LMI” means knowledge and data about
focal, regional, provincial and national labour markets and their conditions,
trends and transitions, including:

{a) occupational profiles and forecasts;
{b) community profiles;

(¢} demographic and labour force profiles and forecasts;
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{d) ndustrial or sectoral profiles and forecasts;

(e} wage and salary data;

{f) conditions of employment;

(g} vacancy and croployment opportinities;

{hy labour market reviews and trends;

{1) occupational demand and skill shortages;

{i) potential enployers and their hiring practices;
(k) fists of Training providers and available courses;
(D major projects wpdates;

{m) career resource planning took;

(n} work search tools; and
(0) employment related prograivs and services.

(HHH) “Labour Market Services” means sernvices that support the British Columbia
labour market to function effectively.

{1y  “Legacy Program’” means any of the following employment programs provided
by the Ministry before April 1, 2012,
(a) BC Employment Program,
{b) Employment Program for Persons with Disabilities,
{c) Bridging Employment Program,
(d) Community Assistance Program,
(e) Employment Assistance Senices,
{fy Skills Development,
(g) Self-Employment,
(n) Targeted Wage Subsidies,
{i) Job Creation Parinerships; and,
{iy Labour Market Partnerships.

{443y “Ministry Eligibility Requirement” means any eligibility requirement related to
the Services that may be established by the Ministry from time to time.

(KKK) *Ministry Policy” means any policy, practice, process, procedure, guideline or
standard related fo service delivery that may be established by the Ministry from
time to time.

{LLL)} “Multi-Barriered” means individuals who have two (2) or more barriers to
Employment that directly interfere with their ability to access, find and keep
Employment.

(MMM “Multi-Dimensionai Needs Assessment” or “MDNA” means a structured
employment needs assessment interview between a Case Managerand a
Client, the purpose of which is to gather information and assess the Client for
Case Management, Case Managed Senices, Employment Readiness and
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Client Tier,

{NNN) “National Job Bank” means the Government of Canada website
(hitp:/fobbank. hrde-drhe.ge.cal) that hosts a searchable database of job
oppertunities and other employment support tools.

(000} “Non-Case Managed Apprentice” means an Apprentice that applies through
the AOP for Financial Supports to attend Classroom Technical Training.

{PPP) “Non-Case Managed Client” means any Client who accesses Self-Serve
Services that is not a Case Managed Client.

(QQQY) “Quireach Services” means a senvice delivery channel of the ESC by which
the Contractor delivers Services direcily to Clients on an irregular basis ata
private location that is accessible by Clients.

{RRR) “PPMB" with respect to an individual means the individual qualifies as a persan
with persistent multiple barriers to employment under section 2 of the
Employment and Assistance Regulation made pursuant to the EA Act, for the
purpose of eligibility for assistance under the EA Act.

(S858) “PWD Designation” with respect to anindividual means the individual is
designated under section 2 of the EAPWD Act as a person with disabilities for
the purpose of eligibility for assistance under the EAPWD Act.

{TTT) “Part-time” with respect to Employment, Self-Employment, working or providing
Services means less than 30 hours perweek.

(WU} “Persons with Disabitities” means individuals who self identify as having a
physical, cognitive or mental, sensory, ¢r developmental disability that results in
limitations executing tasks or actions that relate to Employment.

(VVV) Preliminary Needs Assessment” or “PNA” means a brief assessment, using
appropriate processes and techniques, to determine if a Non Case Managed
Client who is requesting Financial Supports needs Financial Supports or is
likely to need an FNA.

(WWW) “Proposal’” means the document or documenis the Contractor submifted to
the Ministry in response to the Request for Proposals for this Catchment Area.

(XXX} “Purchased Service” means a Servica identified as FSPS in the "Payment
Type" column of Table 2 of Schedule B that the Contractor purchases from and
that is provided by a person or organization that is not a Service Provider.

(YYY) “Remote Access Services"” means a service delivery channel of the ESC by
which the Contractor delivers Services using internet, tetephone, or other
technology to Clients that are not physically present.

(ZZZ) “Renew” with respect to an Action Plan means to begin providing Senices and
Financial Supports to a Clientin accordance with the Client's existing or
previocus Action Plan as if the existing or previous Action Planis a new Action
Plan and the costs of Services and Financial Supports that the Client previously
received are excluded from the calculation of any Client Maximum,.

{AAAA) “Rural and Remote” means individuals who live in rural or remote locations
with no reasonable access to the ESC Storefront.

(BBBB) “Satellite Office” means a senvice delivery channel of the ESC located inan
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office separate from the Storefront that is easily accessible by Clients that
cannot easily access the Storefront and from which the Contractor delivers to
those Clients some or all of the Services the Contractor delivers to Clients
from the Storefront.

{CCCC) “Section 25 Referral” means the Ministry's authorization and referral
pursuant to section 25 of the El Act for a Client who is an Active Ei Claimant to
attend a course, program of instruction or training or pariicipate in any other
employment activity provided by the Contractor under this Schedule,

{DDDD) “Seif-Employment” means carrying on business with a view of profitinany
trade, occupation or profession, providing services as a sole proprietor,
member of a parinership, sole shareholder of a corporation, or in any other
business arrangement that the Province, in its sole discretion, considers to be
self-employment for the purpose of the Program.

(EEEE) “Self-Employment Review Comimittee” means a group of individuals that
the Contractor will establish to assess a Client's Sel-Employment business
concept and Self-Employment business plan, that will have as members:

(a) the individual most involved i delivering Services to the Cliert under Part C, section
5.1; and

(b the ndividual most nvolved in delivering services to the Client under Part C, section
5.2, and

that may have additional members, each of whom must be an individual with
industry, business and community labour market knowledge and experiise
directly relevant to starting and operating a Self-Employment business.

(FFFF) "Self-Employment Community Review Board” means a group of
individuals that the Contractor may establish to support the Self-Employment
Review Committee that will have as members, individuals who are volunteer
community representatives with significant industry, business and community
labour market knowledge directly relevant to starting and operating a Self-
Employment business.

(GGGG) “Self-Employment Services” means sernvices described in Part C, section
5.2 of this Schedule that the Contractor provides to Case Managed Clients
that are suitabie and ready for Self-Employment and for whom no suitable
insurable Employment is available.

(HHHH) “Self-Serve Services” mean services described in Part C, section 1.1 of this
Schedule that the Contractor provides to Clients that are Non-Case Managed
Clients.

(y  “Short Term Industry and Occupational Certificate Training” or “STOC
Training” means training that is usually one fo three days in length and
provides basic entry level cerification or skills that are considered minimum
requirements for specific occupations or industries.

(JJJd} “Specialized Population” means the following groups of individuals, whose
members, because of their unigue needs may require alternate service
delivery channels, arrangements or means o access employment senvices
and increase the likelihood that they achieve and maintain Labour Market
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Attachment:
{a} Aboriginal People;
{(b) Francophone;
{c) Immigrants;
{d) Clients with Disabilites;
{e) Rural and Remote;
{f) Multi-Barriered;
{g) Sunvivors of Violence or Abuse; and
(h) Youth,

{(KKKK) “Sponser” means an employer, trade union, college, or other agency that
works with an Apprentice in a relationship that allows the Apprentice to learn
on the job, registers the Apprentice and the relationship with the Industry
Training Authority and guides the Apprentice through the Apprentice’s learning
process.

{LLLL) *“Storefront” means the primary physical location that Contractors use to offer
Clients the full suite of Program Services described in Part C of this Schedule.

(MMMM) “Sustain” or “Sustainable” with respect to a Client's Employmert, Self-

Employment, or Labour Market Attachment means the Client:

(a) Achieves Employment, Self-Employment, or Labour Market Attachment;

(b} Maintains the Employment, Self-Employment, or Labour Market
Attachment continuously for at least 52 weeks after achieving it;

(c) Receives no Program Senvices or Financial Supports during the period
between 24 weeks and 52 weeks after achieving the Employment, Self-
Employment, or Labour Market Attachment; and

(d) Receives no BCEA assistance for 52 weeks after achieving the
Employment, Self-Employment, or Labour Market Attachment.

(NNNN) “Survivors of Violence or Abuse” means Clients who are sunivors of
violence or abuse or who are former sex trade workers.

{O0C00) “TBD” means to be determined.

(PPPP) “Training Provider’ means a public or private training institute or individual
gualified pursuant to ali relevant law to deliver fraining in the Province of British
Columbia,

(QQQQ) “Transferred Client” means a Client who received Program Services
outside the Contractor's Catchment Area and who currently receives or is
seeking to receive Program Services from the Contractor,

{RRRR) “Transitioning Client” means a Client who was aclively pariicipating ina
Legacy Program on March 31, 2012.

{S583} “Unemployed” means an individual who:
(a) is not working;
(b) is working less than twenty (20) hours per week and
() is actively seeking Full-ime Employment, or
(i) is unable to work Full-time because of a disability and is seeking to
work more hours;
(c} is inreceipt of a notice of imminent layoff,
{d} must leave his or her current occupation due to a medical reason, or
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{e} is at significant risk of losing his cr her employment because of his or her
disability,
(FTTT) “Work Experience Host” means a person or organization that provides an
unpaid work experience placement for a Client

(UUULY) “Youth” means individuals who are sixtean {16} to thirty (30} years of age.

PART B - Services - Genreral

1.0 PROPOSAL

1.1 The Contractor’s Proposal is incorporated into and forrs part of this Schedule except for any
provision I the Proposal that contradicts ary term of the Request for Proposak. Any such
provisions are distegarded and are not incorporated into nor do they form any part of this Schedule.

2.0 EMPLOYMENT SERVICES CENTRE

2.1 The Contractor will establish an Erployment Services Centre to deliver Services to Clients in the
Catcliment Area.

Storefront and Satellite Offices

2.2 The Contractor will establish two ESC Storefronts at:
(A} 201-1483 Douglas Street, Victoria, British Columbia, and,
(B} 102-415 Gorge Road East, Victoria, British Columbia.

2.3 The Contractor will establish the following ESC Satellite Offices to provide Services to
Clients from Specialized Populations:
(A) Back in Motion Functional Assessments inc., Suite 4-3318 Oak Street, Victoria,
British Columbia, serving Clients who are Persons with Disabilities;
(B) Bridges for Women Society, #320-1175 Cook Street, Victoria, British Columbia,
serving Clients who are Survivors of Viclence or Abuse;
(C) The Cffice of Dr. Brian Heisel, 107-2849 Peatt Road, Victoria, British Columbia,
serving Clients who are Persons with Disabilities; i
(D) Inter-Cultural Association of Greater Victoria, 930 Balmoral Road, Victoria, British
Columbia, serving Clients who are Immigrants or Francophone Clients;
(E) Island Deaf and Hard of Hearing Centre, 100 — 754 Broughton Street, Victoria,
British Columbia, serving Clients who are Persons with Disabilities;
{F) La Societe Francophone de Victoria, 200-535 Yates Street, Victoria, British
Columbia, serving Francophone Clients;
{G) Lustig and Associates, #203-919 Fort Street, Victoria, British Columbia, senving
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Clients who are Persons with Disabilities;
{H) PEERS Victoria Resource Society, #1-744 Fairview Road, Victoria, British
Columbia, serving Clients who are Survivors of Violence or Abuse; and,
() Victoria Disability Resource Centre, #817A Fort Street, Victoria, British Columbia,
senving Clients who are Persons with Disabilities,

2.4 The Contractor will ensure that the ESC Storeffont and each Satellie Office:

(A) Has the facilities, characteristics, resources and capacitics described in the Contractor’s
Proposal; and

(B) Is easily accessible to the public (includmg individuals with mobiiity restrictions), and convenient
to transportation routes, public transportation and parking

2.5 The Contractor will provide the tollowing facilities and general Services at or tirough the ESC
Storeffont:

{AY Open a minimum of forty (40) hours per week, with specific howrs of operation dependent on
the needs of Cherts and the commmty;

(B) A gereral reception telephone line that is monitored fill-time during alt office hours and has
voice-messaging services to receive after hours messages;

(C) Anoffice e-nail address that i monitored fulk-time during office hours;

{12} A reception arca for Chents;

(E) A selftserve resource area that is staffed fidktime during all office hours and has computer
workstations and internet accessibility for Clients fo use while participating in the Programy,

(F) Chent access to telephone, photocopying and fx services;
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{G) Adequate meeting space for workshops and group sessions;

{(H) Adequate private offices for rreetings with individual Clients; and,

(I} Sufficient staff'to provide tirely and accessible Services to meet Client needs, including
acknowledgmng and responding to Client mauiries.

ltinerant Services, Outreach Services and Remote Access Services

2.6 The Contractor will establish linerant Services as necessary to provide Services to
Clients from Specialized Populations.

2.7 The Contractor will establish Outreach Services for Case Management and Case
Managed Services as necessary to provide Services {o Clients from Specialized
Populations.

2.8 The Contractor will establish Remote Access Sanvices as necessary o provide
Services to Clients from Specialized Populations, including Seif-Serve Senvices, Case
Management, Case Managed Services and Supplemental Services to be delivered by
telephona or intermet.

2.9 The Contractor will provide finerant Senvices, Outreach Services and Remote Access
Services with the facilities, characteristics, resources and capacities described inthe
Contractor's Proposal and by means that allow Services o be easily accessible to all
Clients.

3.0 KEYPERSONNEL

3.1 The Contractor's Key Personnel are:

A) The following individuals:

a) Frank Bourree, Chief Executive Officer, GT Hiring Solutions;

b) Charles Shier, Chief Financial Officer, GT Hiring Solutions:

¢) Christine Stoneman, Chief Operating Officer, GT Hiring Solutions;

{(d) Christian Francey, Executive Director, La Société Francophone de Victoria,
{e) Jean McRae, Executive Director, Intercultural Association of Victoria;

{f) Bev Regan, Counselling and Vocational Services, In Focus Rehabilitation Services
Lid.;

{g) Jennifer De Luca, Executive Director, Worklink Employment Society;

{h) Penne Roberts, Executive Director, Island Deaf and Hard of Hearing Centre;
{i} Mike Hanson, Executive Director, Victoria Disability Resource Centre Society;
{iy Ralph Cheesman, Chief Executive Officer and Director of Operations, Back in
Motion Functional Assessments;

(k) Victoria Pruden, Executive Director, Bridges for Women,;

(1) Marion Little, Executive Director, PEERS Victoria Resources Society;
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{m) Patrick Griffin, Executive Director, Victoria Youth Empowerment Society;
(n) Natasha Reger, Program Manager, The Reger Group;
{0) Wade Simmons, Contract Manager, Amber Education Senvices Lid.,;
{p) Dr. Brian Heisel, Dr. Brian Heisel;
{q) Dr Steven Lustig, Lustig and Associates;
{r} Claire Rettie, Executive Director, Victoria READ Saciety;
{s) David Johnson, Executive Director, John Howard Society of Victoria;
{t} Christine Pearce, Director, CDK Consulting Inc,;
{u) lsobel Mackenzie, Chief Executive Officer, Beacon Community Services;
(v} Carolyn Yeager, Regional Manager, GT Hiring Solutions;
(W) Garth Yoneda, ESC Manager, GT Hiring Solutions;
{x) Lindsay McLaughlin, ESC Manager, GT Hiring Solutions;
(y) Danielle McCann, Employment Senices Coordinator, La Société Francophone de
Victoria;
(z) Winnie Lee, Immigrant Senices Manager, Intercultural Association of Victonia;
(aa)Leonard Regan, Direct of Community Support Senvices, In Focus Rehabilitation
Services Lid.;
{bb) Janice Booth, Assistant Director, Worklink Employment Society;
{cc) Tracy Bohay, Vocational/Employment Counsellor, Island Deaf and Hard of
Hearing Centre;
(dd) Cathy La France, Director of Programs, Victoria Disability Resource Centre
Society;
{ee) Edgar Emnacen, Senior Consultant-Occupational Therapist, Back in Motion
Functionat Assessments;
{ffy Jerny Holder, Bridging Program Manager, Bridges for Women;
{gg) Megan Lewis, Program Manager, PEERS Victoria Recourse Society;
{(hh} Nancy Bailey, Youth Senvices Supenvisor, Victoria Youth Empowerment Society;
{ii} James Donahue, Senior Representative, Amber Education Services Lid,;
{ij) Helen Thomas, Project CoordinatorWorkplace Educator, Victoria READ Society;
{kk} Shirey Williams-Yuen, Director of Community Programs, John Howard Society of
Victoria; and,
() Donna Lafranchise, Director of Employment Programs, Beacon Community
Services.

{B) The individuals that the Contractor retains, in accordance with the qualifications as
described in the Contractor's Proposal, for and to perform the duties of the following
positions, as described in the Confractor's Proposal:

{a) Catchment Manager;

{b) ESC Manager;

{c} Resource and Employment Consultant;

{d) Case Manager;

{e) Client Services Assistant; and

{f) Facilitator/Trainer.

40 COMMUNITY MARKETING

4.1 The Contractor will develop and implerment a comamumity marketing plan and conduct local
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rmarketing activities fo mcrease public awareness of the Program in the Catchment Area. The
Contractor will submit to the Ministry, on a quarterly basis, a summary of the Contractor’s
promotional and marketing activities for the previous quarter, and copies of any materialks used in
these activities.

5.0 COMMUNITY AND EMPLOYER PARTNERSHIPS

5.1 The Coniractor will ensure it knows and wnderstands the bowr market and communities m its
Catchiment Area, by:

{A) Building on existing capacity and networks to proactively obtain local Labowr Market
Informmation to better support job seckers;

(B) Establishing partnerships with commumity organizations and employers, and working with local
Ministry staff to encourage mformation sharing and collaborative and coordinated responses
to Chent and labour nurket needs and opportunities;

(C) Sharng local LMI with the Ministry through the Govemance Structure and the Ministry’s
available web-based and other tools; and,

(D) Implementing a planmed and consistent approach to community and employer partnerships,
preventing or avoiding duplication in contacts with organizations and employers.

5.2 The Contractor will ensure Clients, employers and community organizations in the
Catchment Area have access to information that:

{AY Fully explains the role of the ESC in the Catchment Area;

(B} Outiines community based supports and Labour Market Services inthe
Catchment Area; and

{C) dentifies all Services provided through the ESGC and the location or locations of
those Services.

5.3 The Contractoris responsible for developing and maintaining relationships with
employers, govemment agencies and community organizations in the Calchment Area
to remain up-to-date on Labour Market Services and labour market conditions in the
Catchment Area,
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5.4 The Contractor will develop an annual Community and Employer Partnership Plan that
{A) Responds to local community labour market needs;

(B) Identifies proactive and responsive sirategies and tools to quickly address labour
market changes;

(C} Establishes community and employer activities fo address labour market needs;

(D) Outlines strategies responding to the needs of Specialized Populations in the
community; and

{E) Is aligned with the annual plan that the Province is required to produce under the
LMDA,

5.5 The Confractor will provide the Ministry with a copy of its first Community and Employer
Partnership Plan within three months of the start of the Term. The Contractor will
produce an updated and renewed Community and Employer Parinership Plan
annually thereafter. The Contractor will report to the Ministry on successes throughout
each year and on an annual basis evaluate the Community and Employer Partnership
Plan and activities you undertake,

Labour Market Information

5.6 The Contractor will maintain up to date, accurate and credible LMI for the Catchment Area. The
Contractor will share Catchiment Area ITMI with the Ministry.

Job Creation Partnerships

5.7 The Contractor will support JCP by identifyng for each JCP project in the Contractor’s Catchment
Area, Clients that meet Ministry Fiighility Requirements and who may be appropriate participants
for JCP projects based on referral criteria provided by the JCP organization. The Contractor will
have no other role in selecting participarts for JCP projects.

6.0 TRANSITIONING CLIENTS FROM LEGACY PROGRAMS

6.1 The Contractor will support Transitioning Clients in the Corttractor’s Catchiment Area to the
Program as follows:

{A) Undertake all efforts necessary to fully fransfer each Transttioning Cliert to the Program,
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which will include obtaining fiom the Client’s Legacy Program service provider the Client’s
conplete file, all financial arrangements between the Clent’s Legncy Program service
provider and the Client and any other relevant mformmtion about the Clent.

{B) Provide sirooth and seamiless access to the Program including no aiternuption in Services to
Transttionig Clents or payment of Financial Supports to Trarsitioning Clients or Employers.

(C) Not provide any Client with a Service that was previously provided to a Client In a Legacy
Program, unless the Client’s circunstances or needs change significantly. If the Contractor
repeats a Service provided to a Cliert na Legacy Program, the Contractor will fully
documrent the rationale for domg so in the Client’s file.

(D) Conpkte the follow-up Services described i Part C, section 2.7 of this Scheduke with any
Transitionng Chent that achieves a Chient Outcome prior to April 1, 2012

{E) Follow all policies, practices, processes, procedures and gnidelines deserbed m the document
procduced by the Ministry, tithed ‘Legacy Program Transition Strategy”, a copy of which the
Province will provide to the Contractor.

7.0 EMPLOYMENT SUPPORTS AND SERVICES

7.1 The Contractor will not provide or defiver Services or Financial Supports to Clients before April 2,
2012.

7.2 The Contractor will provide and deliver Services and Financial Supports to Clients in accordance
with any applicable Ministry Policy and the Contractor’s Proposal (subject always to Part B,
section 1.1).

7.3 The Cortractor will provide and deliver all the employmment supports and Services described in Part
C of'this Schedule to Clients. Each Client will not reed or be eligble for all such enployment
supports and Services, however, throughout the Term, the Contractor must be able to provide all of
thern at anfy time to any Chent.

7.4 The Contractor will provide and deliver Services to all Clients in a manner that is welconmng, safe
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and professional and ensures that ther privacy rights are protected.

7.5 The Province will provide the Contractor with any forms the Province requires the Confractor to use
m providing Services under this Agreement.

Services in French

7.6 The Contractor will ensure, for the ESC Storefront and any Satellite Office listed in Part
B, section 2.3 where the Contractor provides Service to Clients who are Francophone,
the following:

(A} All exterior and interior signage is in French and English;

(B) The answering machine or answering service message,

(a) for the primary telephone line is in French and English; and,

(b) for the telephone extension of each Case Manager is in the Case Manager's
preferred languages;

(C) There is at least one staff member who can speak French fluently on site at all
times;

{D) All relevarit printed materials and brochures
{a} of the Govemment of Canada are available to Clients in French and English, and
(b} of the Province that are available in French and English, are available to Clients;

(E} A minimum of one computer with a French keyboard ard French language
software; and

{F) Basic resources are available to Clients in French, including French/English
dictionaries and French language newspapers.

7.7 The Contractor will pravide the following:
(A) Any web-site the Contractor uses in delivering Services or information to Clients will

be available in French and English.

7.8 If any Client requests Sendces in French, the Contractor will provide the Client with
direct Services in French.

7.9 The Contractor will make all forms used in providing Services under this Agreement
available to any Client in English and French. if a Client completes a form in French,
the Contractor will attach the form fo the Client File and enter the information inte ICMin
English.

Services in Other Languages

7.10 Fany Client is unable to effectively access Services from the Contractor in English or
French, at the request of the Client the Contractor will provide direct Services, of
translation and interpretation services, as appropriate, to the Client.
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7.11 ¥ any Client is unable to effectively access Senvices from the Contractor in English or
French, the Contractor will:
(A) make all reasonable efforts to facilitate the Client's access to necessary Services
from the Confractor; and,
(B) provide basic website information describing the Program and Senvices, locations
and contact information in the following languages:
(@) Spanish;
(b) Turkish;
(c) Purjabi;
(d) Hindi;
(e) Mandarin;
(fy Cantonese;
(9) Farsi;
(h) Vietnamese;
(i) Korean;
(i} Arabic;
(k) Persian;
(I) Tagalog;
(m) Russian; and
(n) Tamil,

7.12 At the request of any Client who is a Person with Disabilities, the Contractor will provide the
Service in formats that are accessible by the Client.

8.0 CLIENT REFERRAL

8.1 The Province will refer to the Contractor BCEA Clients who reside m the Contractor’s Catchrrent
Area and who may require Case Managerent and Case Managed Services.

8.2 The Mmistry will not refer to the Contractor any BCEA Client whose BCEA file contains a health
and safety alert.

8.3 The Province may encourage any BCEA Chient to self-refer to the Contractor to access Self-Serve
Services.

8.4 Ifthe Contractor identifics a BCEA Client accessing Sel-Serve Services as needing Case
Managemert, the Contractor tray request that the Provirce refer the Client to the Contractor for
Case Management.
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8.5 The Contractor may recruit Clients or individuals may setfrefer to the Program.

9.0 ELIGIBILITY REQUIREMENTS

9.1 The Province will commumicate arty Ministry Eligibility Requirerrents to the Contractor.

9.2 The Province may modily any Ministry Eligibflity Requirements at any time on reasonable notice to
the Contractor.

9.3 The Confractor will establish any Client’s ehghbility for Services or supports i accordance with any
applicable Ministry Flighility Requirenents.

PART C - ltemized (Catalogued) Employment Supports and Services

1.0 Self-Serve Services and Non Case Managed Apprentice Services

(A) The Contractor will provide all Self-Serve Services at the Storeffont.

(B) The Contractor will provide Self-Serve Services as Itinerant Services, Outreach Services or
Rermoite Access Services, and at the Satellite Office(s) as recessary, mchuding by any means
described in the Contractor’s Proposal.

{C) The Contractor will provide the Self Serve Services described insectiont 1.1 (A) to (1) and (K)
to any ndividual who requests those services.

(D) The Contractor will provide the Services described i section 1.1 (1) only to Clients who meet
applicable Ministry Flighility Requirerrents.

1.1 Selt-Serve Services

{A) Oriertation and Screening
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(a) For any Clent visiting the ESC for the first time, the Contractor will greet and orient the
Clert to EBPC services and screen the Clent to determine whether the Client:

() Appears ready and ablk to look for work independently, and if so, encourage the
Client to access the SeifServe Resoirce Area;

(i) Appears to require, and meets applicable Ministry Eligibility Requirerrents for a
Forrmal Needs Assessrrent, and if' so, offer to provide a Formal Needs Assessment;

(iii} Appears to require a Preliminary Needs Assessment in order to confirm the need for a
Formai Needs Assessimert, and meets applicable Ministry Elighility Requirernents for
a Prelimmary Needs Assessment, and if so, offer to provide a Preliminary Needs
Assessment;

{(iv} Meets applicable Miristry Eligihility Requirements for requested Financial Supports
for

() job search,
(1) job start, or

(I} a STOC Training course the Clent requires as a condition of a confirmed job
offer, and if so, offer to provide a Prefiminary Needs Assessment, and

if so, offer to provide a Preliminary Needs Assessment; and,

(v) May need crisis care or other commumnity services, and i so, support the Client n
accessing these services.

{t) The Coniractor will assist all Clients to ensure they:

() Are aware of available services and supports related to achieving Labowr Market
Attachment or Comunity Attachment;

{f) Can locate and access employrrent-related mformation, resowrces and supports;

(i) Are aware of and supported i finding other conmmunity resotrces and government
programs or benefits they may need; and

(iv) Are aware of therr elighiltty for Program Services.

(B) Stafled Self-Serve Resource Area

(a) The Contractor will provide a dedicated area of the Storefront for self-serve Chents to
access resowrces relating to employment Services and supports, incldng;

(i) Computer workstations with mternet access;
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(i) Relevant software prograns, incliding for resune writng;

(i) Labow Market Information; and

(v} Telephones and a facsimile machine.

{b) The Contractor will ensure that:

() The Contractor has sufficiert staff dedicated to the resource area to assist, support
and monitor all Clients accessing Self-Serve Services during the ESC Storefront’s
business hours;

(i) Clients are aware of the services and assistance available fromstatf in the resowrce
area;

() Clients do not wait more than 15 nEmies to access Services or resources i the
resource area; and

() The resowrce area is accessible to Persons with Disabilities,

(c) Tnthe resowrce area, the Contractor will assist and support Clients to:
(i Use computers and the interriet for job search;
() Respond to job vacancy postings using enmil or fax;
(i) Use software prograns for resure wiiting
{v) Access and use Labowr Market Information;

(v} Regster for self-serve job search workshops (only for Clients that meet applicable
Ministry Eligbility Requirerrents); and

(vi) Determine, by accessing Service Canada by intermet or phone, whether they are EI
Clients, ifa Chent i identified as needing an FNA.

{C) Establish or Confirm Unique Case Identification Number

The Contractor will, in accordance with Ministry Policy, establish a unigque case
identification number in ICM for each Client, or confirm the Client's existing unique
case identification number, when:

(1) Providing Financial Supports to Non-Case Managed Apprentices who meet
apphcable Ministry Ehghility Requirements;

(i) Registering NorrCase Managed and Case Managed Clients who meet applicable
Minstry Eligibility Requirements to attend any self-serve employment focused
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workshop;

(iif) Scheduling any Client who neets applicable Mnistry Ehighbility Requirements for a
PNA or FNA; or

(iv) Providing any Client with a Service, nchiding Financial Supports.

(D} Access to Information on Job Opportunities
The Contractor will provide Clients with information on current job opportunities,
particularly local vacancies.
(E} Directory of Commramity Services
The Contractor will ensure that Clients can access a directory of local, up-to-date
community-based services, as well as information from community service
organizations that may be useful to Clients.
(F)y Enployiment Resource Materials
The Contractor will make current, relevant and useful employment-related resource
materials and fools available to assist Clients in their job search and employment
preparation activities, including for:
(i) Resume writing and covering letters;
(i) Job search and interview preparation; and

(iiy Career exploration and skifls trammg options.
({3} Equipmrent to Assist in Job Searching

(a) The Contractor will provide Clients with access to equiprrent and technology to support
job search at the ESC, inchddng

{) tolephore;
(@ fx;

(i) photocopier;
() scarmer;

(v} priter; and

{v) computers with mternet access.
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(b All equipment and sofiware to which the Contractor provides Client access st
(i be curen technology;
() be in good working order;
(it) accomrodate Persons with Disabilities;
(iv) ensire that Clients privacy rights are not conpromised; and

{v) be sufficient to ensure that Chients wait no more than 15 mimtes to access these
resources.

{(H) Labour Market Information

(a) The Contractor will assist Clients in locating, understanding and using Labour Market

Informetion (M) to effectively support their job searches, and decisions about training,
enployrrent and careers,

(b) The Contractor will provide employers with access to Catchment Area and relevant British
Colurbia or national LM that they may need to make mnformed Iabour imarket decisions
about hiring, training and retaining workers, and develop human resowrce strategies.

(c) The Contractor will nake available to Clients and employers relevant print materials and on-
line Imks to British Columbia TMI and other provincial and federal sources of up-to-date,
accurate and relevant LMI such as the WorkBC website (cuerently located at

hitpZAaww workbe.ca/) and the Service Canada website (currently located at
http//www. servicecanada. ge cal).

{d) The Contractor will pronote the National Job Bank to Clierts and enployers.

(D) Sel-Serve Assessirent Tools

The Contractor wili provide Clients with access to employment-related self-

assessment tools such as interests, personality type and values, and career
planning and employability assessments.
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(}) Enployent Focused Workshops

{a) The Contractor will provide eligible Clients, based on Ministry Eligbility Requiremeats,
with job search and employmrent-related group-based workshops that comply with
Mmistry Policy respecting content and duration, Workshops will include the following
topics:

() Employment Readiness skills and strengths identification;
(i) Job search techniques/accessmg the hidden job market;
(i} Cover letters/Resume writing;

(v) Labour market research;

(v} Using the Intemmet to access job opportunities;

(vi) Personal presentation for job search

(vity Selt-Marketing;

(vitty Networking;

{iX) Arranging interviews/terviewing techniques;

{x) Cormpleting applications;

(x1) Informational mterviews;

(xit) Effective references;

{xii)) Disclosing disabilities in job search/ermploymert;

(xiv) Post interview follow 1p; and

{xv) Preparing to start a new job.

These workshops include, in accordance with Ministry Policy, certain job
search and employment focused topics set outin Part C, section 3.2.2 of this
Schedule.

{by The Contractor may offer workshops that combine fopics.

{c) The Contractor will offer the workshops on a regular basis, based on Client and labowr
mmarket need, provided that no Client will wait more than 10 Business Days to attend a
reeded workshop.
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{d) The Contractor must ensure that;

(1 workshop content is erployivent focused and relevant to the needs of the Clients
attending; and

{iy workshops are delivered by qualified and knowledgeable persormel in a rrammer that
engages, motivates and mfors the participants.

(e) The Contractor will ensure that Chient registration for workshops is recorded in the Client
File, and attendarce at workshops i docurrented by sign-in sheets or in accordance with
any other methods or standards deserbed in Mimisiry Policy.

(K} Transhation and Irterpretation Services

The Contractor will provide the language services, including translation and
interpretation senvices, described in Part B, sections 7.6 to 7.11 of this Schedule to

any Non-Case Managed Client requiring those Services to access Self-Serve
Services.

1.2 Non-Case Managed Apprentice Services

(A) The Contractor will provide Apprentice Services, naccordance with Ministry Policy, to any
Apprentice Client whom the Confractor determines is elighle in accordance with Ministry
Fhighility Requirernents.

(B) The Contractor may not provide any Case Management or Case Managed Services to a Non-
Case Managed Apprentice.

{C) 'The Contractor may only provide Apprentice Services or Financial Supports to a Client as a
Nor-Case Managed Apprertice, if the Client meets Ministry Elighility Requirerrerts and is an
Apprentice prior to applymg for Apprentice Services or Financial Supports.

(D) The Contractor will provide an Apprentice Application Form in paper format, to any
Apprentice at the Apprenfice’s request.
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(E) If'the Contractor receives a completed and signed Apprentice Application Form from any
Apprentice, the Contractor will verify the informmation and erter i into the Client File.

(F) Ifan Apprentice Client meets all eligbility, approval and other requirerrents deserbed in
sections 1.2.1 or 1.2.2, the Contractor will pay to or for the Apprentice Client, I accordance
with Ministry Policy, any of the Financial Supports listed m sections 3.1.1 10 3.1.3, 3.1.8, and

3.1.1.14.1 that the Ministry approves. The Cortractor will pay these Financial Supports only
for the period of time approved by the Ministry.

(G) Han Apprentice Client or a training provider notifies the Contractor that the Apprentice Client
has stopped attending Classroom Techmical Traming, the Cortractor will

(a) Stop paying Financial Supports to the Apprentice Client within two (2) business days of
receiving that notice;

(b} Notify the Ministry, if the Client is an Active EI Claimant; and

(¢} Determine whether the Apprentice Client was overpaid Financial Supports and if so, n
accordance with Ministry Policy,

() Ifthe Apprentice Client is a Non-Case Managed Apprentice, notify the Ministry of
the overpaymmer nyrediately, or

(i) Ifthe Apprentice Client is a Case Managed Apprentice collect the overpayment of
Financial Supports fomthe Client,

(H) The Confractor may assign certain overpayments of Financial Supports to the
Province In accordance with Ministry Policy.

Case Managed Apprentices

() The Comntractor will, in accordance with sections 2.2.1.1 and 4.1.3.1 and applicable Mimistry

Eligibility Requirements, assess the eligibility for ongoing Case Management and Case Managed
Services of any Clent who:

(a} is not an Apprentice and i seeking to become an Apprentice through Institutional Entry
Apprentice Classroom Training,

(b) is without a Sponsor prior to acceptance into Institutional Entry Apprentice
Classroom Training; and

{c} is seeking Financial Supports o attend Institttional Entry Apprentice
Classroom Training.
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() For any Clent accepted for ongoing Case Managerrent and Case Managed Services in
accordance with paragraph (I), the Contractor will provide the Client with

{a) Fmancial Supports, n accordance with section 1.2 (A} to (H); and

b} Case Managerent and Case Managed Services i accordance with sections 22,4, 2.2.6
and 4.1.3.

1.21 Non-Case Managed Apprentice Application

{1y The Contractor may, n accordance with section 1.2 (A) to (H) and Ministry Policy, provide
Services to any Non-Case Managed Apprentice who is attending Classroom Technical
Traming in the Contractor’s Catchment Area.

{2) Notwithstanding section 1.2 (D), NorCase Managed Apprentices attendimg Classroom
Technical Training n British Coharbia are expected to apply for a Section 25 Referral and
Francial Supports electronically using the AOP. The Contractor will assist any Apprentice
as necessary to make such an application. The Contractor will also use the AOP to review
and update mforration  any such application as necessary.

{3) The Contractor will ensure that the status of every Non-Case Managed Apprentice is
recorded in the AOP and s up-to-date and accurate.

{4} The Mnistry will decide the elighility of all Non-Case Managed Apprertices that apply for
Financial Supports and notify the Contractor of those decisions using ICM.

{5} Hthe Contractor confirms that a Nor-Case Managed Apprentice:
(i & attending Classroom Technical Training;
(i) has been deterrmmed by the Ministry, 1o be elighk for Fnancial Supports; and
(i} where applicable, has Ministry approval of a Section 25 Referral;

the Contractor will pay Financial Supports to or for the Non-Case Managed
Apprentice in accordance with section 1.2 (F) to {H).

1.2.2 Non-Case Managed rentices Attending Traming Out of Provirce
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(1) The Confractor may provide, in accordance with section 1.2 {A) to (H} and
Ministry Policy, Senvices to any Non-Case Managed Apprenfice, if the Apprentice
normally resides in the Confractor's Catchment area and is registered to attend
Classroom Technical Training outside the Province of British Columbia.

(2) The Contractor will provide Non-Case Managed Apprentices atiending ITA approved
Classroom Techrical Traimmng outside the Province of British Colurbia with an Apprentice
Application Form in paper format

{3) The Contractor must verifyy that an Apprentice is accepted for the out-of-Province Chssroom
Technical Traming for which the Apprentice seeks Fmancial Supports.

{4) The Contractor must contact the out-of Province Chssroom Tecliucal Trammg provider
during the first week of the scheduled training and confimthe Client’s attendance.

(5) The Contractor will pay Financial Supports to any Non-Case Managed Apprentice who
normmally resides in the Contractor’s Catchment area and is atternding ITA approved
Classroom Technical Traming oitside the Province of British Columbia, m accordance with
section 1.2. (F) to {(H).

2.0 intake and Case Management
2.1 Preliminary Needs Assessment

211 Preliminary Needs Assessment

{1) The Contractor will provide, in accordance with Ministry Policy and Eligibility
Requirements, a Preliminary Needs Assessment (PNA) to any Unemployed Non-
Case Managed Client, who:

(i} Reguests Financial Supports for job search, including to access the ESC,
or job start; or

(iiy May need Case Management and requires a further senice needs
determination, in accordance with section 1.1 (A) (iii), to confirm that need
before a Formal Needs Assessment is underiaken; and

(i} |s not a BCEA Ciient referred by the Ministry for a Formal Needs
Assessment.

(2) For most Clents, in accordance with Ministry Policy, the Contractor will conduct a PNA
immediately after determining a Client needs more than Self Serve Services.
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{3} For each Client that the Contractor determines requires a Preliminary Needs
Assessment, the Conlractor will:
{i} Ifthere is no existing Client File, open a Client File in accordance with
section 2.6.1;
(ii) Collect, review and confirm, in accordance with Ministry Policy, the Client's
Employment Readiness information;
{iity Conduct a Preliminary Needs Assessment and review the resulis {o
determine:
() Kthe Clientis eligible for senvices as an El Client, BCEA Client or
General Client;
(I} I the Client requires;
a. Community services,
b. Crisis Care senvices;
¢. Program Financial Supports for job search, including to access
the ESC, job start, or fora STOC Training course thatis a
required condition for a confirmed job offer, and the Clienthas no
other means or resources to access the course; or
d. A Formal Needs Assessment
and if so, and the Client agrees, refer the Client for an FNA; or
(W) ¥ the Client can job search independently, using Self-Service Services
alone, and if so, refer the Client to Self-Serve Services.

(4) For any eligible Client who needs Financial Supports described in subsection {3)
(ili) (I} (c), the Contractor will, in accordance with Ministry Policy:

(i} Assess and determine financial need;

(ity Confirm that the Client does not have an existing EPBC overpayment;

{iit} Assign Client Tier 1; and

{iv) Determine the Client's need and eligihility for Financial Supports and
provide the Client with those Financial Supports.

{(56) The Contractor will provide Financial Supports to a Client pursuant to subsection
{4) if such Financial Supports are essential for the Client to conduct a job search,
including if needed to access the ESC location for Self-Serve Services to support
job search or meet job start requirements,

{6) The Contractor must ensure that:

iy A Client does not receive Financial Supports pursuant to subsection (4) that duplicate
Financial Supports previously provided to the Client;

(1) A Chent does not receive Financial Supports that duplicate FA Act or EAPWD Act
supplements for which the Client is elighle; and

(i) The Client, in accordance with Ministry policy, acknowledges in writhig the receipt of
Francial Support or enters a Financial Agreerent.

(7) For eligible Clients who require and want to participate in a Formal Needs
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Assessment to be considered for ongoing Case Management or Case Managed
Services the Contractor will schedule the Formal Needs Assessment to occur
within 10 business days of the PNA. f the Clientis a BCEA Client with
employment related obligations under the EA Act or EAPWD Act who may need
and want to participate in Case Management, and who has not been referred by
the Ministry's Regional Senvices Division, the Contractor will also request a
referral from the Ministry's Regional Services Division.

(8) The Contractor will, in accordance with Ministry Policy, document in the Client File
all findings from the PNA and any Financial Supports the Contractor provides as
well as the rationale for providing the Financial Supports.

(9) For any Client who achieves Employment after receiving Services and Financial
Supports under this section, the Contractor will record a Client Outcome and
provide follow-up Services in accordance with section 2.2.6.2. at 12 weeks after
the Client starts the Employment.

2.2 Case Management

2.2.1 Formal Needs Assessment / Action Plan Development

General

{1) The Contractor will provide a Formal Needs Assesstrent to and consider for Case
Managerrent only Unemployed Clients who meet applicable Ministry Elighility Requirements
and who the Contractor determines are wnlkely to achieve Labowur Market Attachrent by
accessing Self-Serve Services alone.

(2) The Contractor will not repeat services provided to Chents as part ofa PNA.

(3} The Contractor will provide Case Managerent only to Clierts residing in the Contractor’s
Catchment Area, except as described m subsections (4) and (5).

(4) Inaccordance with Ministry Policy, the Contractor may provide Case Management and Case
Managed Services to a Chient residing outside the Confractor’s Catchment Area if]

(i) the Client has objectively justifiable reasons for receiving Services in the Confractor’s
Catclrvent Area, and

{i) no more than 5% of the Contractor’s active Case Managed Clierts reside outside the
Contractor’s Catchment Area.
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(3) The Contractor must fully document the rationale for serving any Chent that resides outside
the Cormtractor’s Catchment Area.

{6) The Contractor will provide Case Managenent to each Client the Confractor accepts to
support that Client in achieving the highest level of Labour Market Attachment and self
sufficiency possible for the Cliert.

{7} The Contractor will provide Clients with mdividual enployrrent counseling as may be
required for Clients to achicve Community Attachment or Labowr Market Attachment.
Through individual enployment coumselling the Contractor will explore and help a Client to
resobve identified issues or factors mpacting the Client’s ability to find and keep Enployiment.

{8) The Contractor will, i accordance with Ministry Policy, fully docurent all Case Managerent
Services i provides.

(9) For any Cliert referred to a Formmal Needs Assessient and accepted for ongomg Case
Managenent, the Contractor will be ablke to provide all necessary and appropriate assistance
with the following:

()  Awareness and Navigation Related to Other Pro Funding Sources

The Contractor wilt have sufficient up-to-date knowledge about:
(D) Application procedures for EI Benefits and BCEA to provide Clients with arry
basic, general information they mmay require to make those applications; and

(1) Other programs or finding sources which Clients may require mformation about
in order to apply for those prograns or fimding sources.

(i) Assistance Identifyi ropriate Tranne and Fundine or Financial Support Cptions

if a Client's Action Plan identifies training as needed for a Clientto
achieve Labour Market Aftachment and the Client requires Financial
Support to participate in training, , the Contractor will:

(I} Support the Chent as needed to ensure the Client can locate relevant mformation
aboutt training options and LME;

(I} Assist the Clent in reviewing the traning option(s) {considering any relevant
Client needs) and support the Cliert in an mformed decision-making process;

(1) Ensure the Client can locate mformation on treaining-related firding the Chent
may need; and
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{TV)Provide the Client with information abowt Financial Support options t and, if the

Client needs Program Financial Support, assist the Cliertt to explore elighility for
Program Frnancial Support.

(iii) Navigation to Crisis Care

The Contractor will identify Clients who may need crisis care services and
assist those Clients in accessing such senvices,

{(iv} Navigation to Commmity Services

(D) The Contractor will establish and maintain good working relationships with

commumity service organzations in the Contractor’s Catchment Area, and will
support Clients to access thefr services as required.

(I} The Cortractor will provide Clients with the needed level of support in accessing
anty conmnity resources specified in their Action Plans, nchudmng facilitating and
following-up on referrals as appropriate.

(v) Ewahmte Potential of Other Prograns for Client Service

The Contractor will be have sufficient up-to-date knowledge about other
potential employment program options for Clients, and will support Clients
as needed to access such options as appropriate and when eligible.

{10} The Contractor will confirm EI Client Status for alt Clients referred to & Formal Needs
Assessment as follows:

iy Determine whether the Client is ar El Client and obtain proof from the
Cilient of that status if it has not already been confirmed. Acceptable proof

of Ei Client status includes a print out from the Government of Canada “My
Service Canada Account” website {(currently located at

nttpaww.senvicecanada.ge.caleng/online/mysca.shiml) or other

verifiable information or documents establishing that the Clientis an El
Client.

{ii} Confirm with the Ministry, in accordance with Ministry Policy, that an
individual is an El Client before providing certain Services,

{(11YFor any Chent referred to a Formmal Needs Assessment, the Contractor will confirm throtigh
ICM whether the Clienf is a BCEA Client before providing Case Management.

2211 Formal Needs Assessnent and Action Plan Developrrent

Formal Needs Assessment

() The Contractor wilt conduct a Forrmal Needs Assessment for each Chent whom it
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detenmmmes under section 1.1 (A) (a) (ii) requres and is eligble for Case
Managenent.

(i At the end of a Client’s Formal Needs Assessment, the Contractor will, in accordance
with Ministry Poticy, corfirm whether the Client needs Case Managerent. Ifthe
Contractor determines that the Client needs Case Management the Contractor wilk
determine the Client Tier for the Client. Ifthe Contractor determines that the Client
does not need Case Managemert, the Contractor will encourage the Client to access
Self-Serve Services.

(i1} 1n conducting any Formmal Needs Assessment, the Contractor will use, given the
crcunrstances and needs of each Cliert, and in accordance with Ministry Policy,
enployirent-related assessment approaches, toolks, processes and resources
identified or approved by the Ministry.

{iv} The Contractor will ensure that:

(I} 80% of Mmistry referred BCEA Case Managed Clienis recefve ther initial FNA
rreeting within 10 Business Days of therr Case Managenent Referral Date;

{I1) 80% of Case Managed Clients in Client Tier 2, Client Tier 3 or Client Tier 4
who are not Ministry referred BCEA Clients, who have a PNA and are
determined to need an FNA, receive ther mitial FNA meetmg within 10
Business Days of therr initial PNA meeting;

{Iil) 80% of Case Managed Clients in Client Tier 1 receive their first
Senvice or Financial Support within 5 Business Days of their initial
PNA meeting; and

(IV)B0% of Case Managed Clients in Client Tier 2, Client Tier 3 or Client
Tier 4 complete their Formal Needs Assessment and develop their
Action Plan within 10 Business Days of their initial FNA meeting.

(v} The Contractor will schedule and conduct a Formmal Needs Assessient for each
BCEA Cliert that the Ministry refers to the Contractor and assess the Client’s
suitability and eligibility for Case Management in accordance with applicable Ministry
Flighility Reauirerments, The Contractor will refer back to the Ministry, n
accordance with Ministry Policy, any BCEA Clientt that the Contractor determines s
not suitable or not efigihk tor Case Management. The Contractor st accept mto
Case Management all other BCEA Clients the Province refers fo it

{(v) Hthe Contractor is unable to schedtle a Fornmal Needs Assessment with a Ministry
referred BCEA Cliert, or a BCEA Chent fails to attend a scheduled Formmal Needs
Assessrent interview, the Contractor will notify the Mmistry through an JCM service
request on the eleventh day afler the Client’s Case Managerrent Referral Date,

{vily The Contractor will, it accordance with Mmistry policy, make efforts to contact a
Ministry referred BCEA Client who fails to schedule a Forrral Needs Assessment or
fails to atterd a scheduled Formmal Needs Assessmrent mterview. Isuch a Client
subsequently schedules or attends the Formal Needs Assessment within 30 business
days of the Case Managemest Referral Date, the Contractor will notify the Ministry’s
Regional Services Division through TCM.
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(vii)) If the Contractor determines that a BCEA Client with an Employrent Plan that the
Province did not refer to the Contractor is accessing Self-Serve Services from the
Contractor and 1 having difficulty job searching independently, the Confractor may
conduct a PNA or a FNA for that Client to determine i the Client i suitable and
elighle for Case Manmagerment in accordance with apphicable Muustry Eligibility
Requirements. The Contractor must request a referral from the Mmistry for such a
Client when it accepts the Cliert mto Case Management.,

(i) The Contractor rrust not provide any Case Management Services described in
sections 2.2.2 to 2.2.6.6 or any Case Managed Services to any Clent until the
Contractor determines the Chent Tier.

(x} The Contractor will, in accordance with Ministry Policy, collect Employment
Readiness mformation, ffom every Client for whom the Contractor conducts a PNA
ora FNA. The Province will provide the Contractor with standardized questions
relating to Ermployment Readmess.

{x1) The Contractor will, Inaccordance with Mmistry Policy:

(I} Conduct a Multi-Dimensional Needs Assessirent (MDNA) interview with every
Client who participates ina FNA,

{II) The Contractor will, n accordance with Ministry Policy, administer these
questions to every Client for whom it conducts an MDINA and record the
responses in the Client File.

{TI) Fully inform any Chent for whom it is conducting an MDNA of'its policies for
addressing any chent service concern raised by Clients,

(TV)Only adrmmister and interpret additional assessments when required to assess a
Clent’s needs.

{V) For each Client the Contractor accepts for Case Managerrent, ensure the Client
agrees and corrvits to fully participate i Case Management and developing an
Action Plan; and

(V) Determine the Chent Tier, and develop an Action Plan with the Client, based on
the Client’s Employment Readiness, needs and circumstances, using information
gathered and chrified through the Client’s resporses to Enployrrent Readmess
information questiors, MDNA and any additional assessments required.

Action Plan Development

{1y The Contractor will develop an Action Plan, in accordance with Ministry Policy, for
every Chert it accepts for Case Managenent. In developing an Action Plan, the
Contractor will collaborate with the Client and reach agreement on the objectives,
Services, activities and tasks recorded m the Action Plan,
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(#) The Contractor will review the Client File prior to developing an Action Plan, and
determine whether the Client has an existimg Action Plan.

{ni} For most Clients, the Contractor will develop an Action Plan mrrediately after the
Contractor conpletes the Client’s MDNA.

(iv} For 80% of Chents the Contractor accepts for Case Managerrent, the Contractor
must finalize an Action Plan within 10 Busmess Days ofthe Chert’s mitial MDNA
erview.,

(v} The Contractor will ensure that each Client completes sufficient labour market
research in relation to the Client’s Employment Objective(s), before finalzing the
Chent’s Action Plan. The Contractor will support the Client’s research by assisting
the Client to access relevant and accurate infornmation that will inform the Client’s
Action Plan,

(vi) The Contractor will deterrmme i Fmancial Supports are required for the Chent to
participate in Case Managed Services, undertake job search, improve labowr market
self-sufficiency and achieve or maintain Labowr Market Attachment.

(viiy A Chent’s Action Plan will include:
(D) the Client’s nane and basic identifying information;
{Tf) the Client’s skills, strengths, employment corsiderations and crployirent needs;

{TIT) m accordance with Mmistry Policy, a sumyrary of the key activities, services,
steps, progress and results necessary for the Client to achieve Labowr Market
Attachment, as Hllows:

a. the Chent’s Enploymrent Objectives (inchding the applicable 4 digt
National Occupation Codes if known), which nust be realistic and
achievable within a reasorable tine;

b. LM that supports the Client’s Froployment Objectives;

¢. Selt-Serve Services, Case Managed Services, or steps or activitics that the
Client will take mdependently, and are required for the Client to improve
Errployment Readiness, undertake job search activities, improve hbour
narket self sufficiency and achieve or maintam Labour Market
Aftachment;

d. any additional Services the Client requires, such as referrals to commmity
organizations;

e. activities and tasks the Client will undertake, ndependently or with the
Contractor’s assistance, to mrprove Employment Readiness, support job

search activities, improve labowr market self sufficiency and achieve or
mamtain Labour Market Attachment or Commmity Attachmert;

£ key milestores or tireframes for reviewing and nfasm'irxg the Clienit’s
progress, including a schedule for follow-up services; and
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g Adescription of how the Client’s progress will be reviewed;

{TVYthe Cliert’s and the Contractor’s obligations and resporsibilities respecting the
Action Plan;

{V) arecord ofthe Client’s progress and results;
(VDthe date the Action Plan was finalzed; and the

(VI the signatures of the Contractor and the Client acknowlkedging agreerent with
and commitment {o the Action Plhn.

(viii) The following principles will guide the Contractor’s development of each Client’s
Action Plan:

{Iy The Action Plan nust be realistic and achievable, suit the Client’s needs and
support the Client in achieving Sustamable Employment as quickly as possible;

{II} The Contractor must be able to effectively support the Client in relation to the
Client’s Errployment Objectives;

{T) In order to support Clients m achieving ther Enrployment Objectives, the
Contractor will provide Clents with required Services and Financial Supports
for which they are eligible ;

{IVyThe Cortractor will not support a Client’s Fployment Objectives that are
based on maccurate or wnsound LMI;

(V) Ifthe Contractor concludes that the LMI a Clientt 15 relymg on is inaccurate,
wrrealistic or wnsound, the Confractor will explain this to the Chent, docurrent
the rationale on the Client File and continue to work with the Client to develop
realistic Ermployent Objectives that are achievable within a reasonable tnve;

(VD) Ifthe Confractor chooses not to support a Client’s Employment Objectives the
Condractor nust discuss its reasons with the Client, and fillly docurent those
reasors and the discussion in the Clientt File;

(VIhIfa Client disagrees with the Contractor’s decision not to support the Client’s
Employmrent Objectives, the Contractor wilt make the Client aware of the
processes available to review the Contractor’s decision;

(VIII) Most Clients are expected to achieve Labour Market Attachment na few
weeks or mornths;

{IX}Some Clients may take more than a fow weeks or months and require more
support to achieve Labour Market Attachment, which the Contractor must
consider i relation to the parameters for Financial Supports set out n Ministry
Policy and any applicable Client Mmamim -~ VSF descrbed m Schedule B to
the Agreement;

(X) The Contractor may provide any Service or Financial Support to or for a Client
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only once, except as may otherwise be permitted m accordance with Ministry
Policy;

(3I) There & no maximum duration for Client participation in the Program, however,
there are duration limitations for specific Services, and the Contractor will ensure
that Clients progress steadily through their activities; and

(XI) A Client that needs only job search Services and supports should usually
receive these supports and conplete the Client’s Action Plan within 12 weeks
fromthe date of the Client’s MDNA interview.

() The Contractor will provide each Client with a copy of the Client’s finaltized and
signed Action Plan.

(x) The Contractor will ensize that any BCEA Client with an Enplovirent Plan has an
Action Plan that is consistent with the Ministry’s job search expectations for that
Client. The Contractor will fully irsform the Ministry, in accordance with Ministry
Policy and using ICM, about any faiure by a BCEA Chent to meet the Client’s
obhgations and responsibilities respecting or wyder the Action Plan,

{(xi) The Contractor will summarze in each Cliert’s Action Plan and fidly docurent, m
accordance with Ministry Policy, in the Clent Fike:

{I) The Clieni’s specific need that each Service, activity, task or Financial Support
the Action Plan will address;

(i) Who is responsible for conpleting each Service, activity or task;
(TITy When each service, activity or task is to be conmpleted; and

(TV) The Client’s progress toward Enployment Readiness, Frrployment Objectives
and Labour Market Attachment.

{(xi)) The Contractor will record in the Chient File, a ratiomale explaining the fictors
corsidered in creating the Enployment Objectives m the Client’s Action Plan and
how the Services, activities, tasks and Financial Supports in the Action Plan address
the Client’s need and circunstances and labour market conditions.

2212 Renewing an Action Plan

{iy The Contractor may, in accordance with Ministry Policy, Renew a Client's
Action Plan, only if:

() there has been a significart change in the Client’s needs or circurstances such
as:

a. a pernenent change i health, mobility, sensory or cognitive finction that
negates the feasibility of the existing Action Plan;
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b. a dingnosis of'a previously unknown mental health condition, leamng
disability or cognitive frparrent; or

c. a labour market change such that the Client has a current Employmrent
Objective that is no longer viable and no other reasonable Erployrent
options;

{I) the Client has not received Case Management Services during the
previous 52 weeks and the Action Plan:

a. is no longer appropriate, given the Chent's current needs and
circustances; or

b. will not support the services the Client requires because the Chient has
reached or is close to reaching the applicable Client Maximum— VSF
wnder the Action Plan; or

(TIT) the Chent has achieved a Commumity Attachment Owutcorne, denpnstrates
improved enployment readiness and is ready and able to work towards Labowr
Market Attachmendt, and

(IV) there is fill and clear docurrergation i the Client File that i is necessary to
Renew the Client’s Action Plan.

(i) Ifthe Contractor develops a Renewed Action Plan for a Cliext, the Contractor;

{I) May only provide the Chent with Services under the Renewed Action Plan that
are necessary for the Client to achieve Labour Market Attachment or
Commnity Attachment; and

(1) May not provide any Services or Financial Supports to the Client that repeat
Services or Financial Supports that the Contractor provided to the Client under
the previous Action Plan, unless it is clearly necessary and in accordance with
Ministry Policy, which the Contractor must fully docurrent n accordance with
Ministry Policy in the Client File,

2.2.2 Administer and Interpret Additional Assessments

Generat

{1} The Contractor will adnnister or obtain and mterpret the additional assessirents described m
sections 2.2.2.1 t0 2.2.2.99, only when required to finther assess a Client’s needs m order to
develop an Action Plan for a Chent.

{2) fthe Contractor administers any additional assessment to or obtams any additional
assesstrent for a Chient, the Contractor nast;
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() Fully docurrent in the Client File the type of assessment necessary and the
Contractor’s rationale justifying the assessmend;

{n) Enswre that the assessment is admmistered and interpreted by a gualified mdmvidual;
and

{iiy Record all relevant outcomes or findings of the assessmert in the Cliert File.

Career Assessment(s)

The Contractor may complete or obtain Career Assessments for any Clent in
Client Tier 2, Client Tier 3 or Client Tier 4 who requires assistance to identify
suitable occupational goals. Such assessments may be completed by the Client
independently or with assistance, and individually or in a group setting.

General Skills Assessment(s)

The Conftractor may complete or obtain general skills assessments for any Client
in Client Tier 2, Client Tier 3 or Client Tier 4 to explore the Client's basic and
essential workplace and employability transferrable skills, skill gaps, values,
interests, aptitudes and personality profiles.

Evaluation of Self- Assessmeni(s)

ff a Case Managed Clientin Client Tier 2, Client Tier 3 or Client Tier 4 is unable
to interpret or use a seif-assessment completed as pari of Self-Serve Senvices,
the Contractor may interpret the selif assessment for the Client.

Determine Need for and Make Referral to Specialized Assessirents

The Contractor will determine whether a Client in Client Tier 2, Client Tier 3 or
Client Tier 4 requires a specialized assessment described in sections 6.1 t0 6.99
to support the Client's Employment Objectives. If the Contractor determines that
a Client requires such an assessment, the Contractor will refer the Clientto a
qualified assessor to complete the assessment.

Disabhity-related Enploviment Needs Assessroent

f the Contractor determines that a Clientin Client Tier 2, Client Tier 3 or Client
Tier 4 has or likely has a disability that impedes the Client's ability to find or
maintain Employment, and that further assessment is required to confirm the
Client's disability and determine the Client's employment-related needs, the
Contractor wili complete or obtain a disability-related employment needs
assessment for the Client. Through this assessment the Contractor will identify:

{ Disability-related supports, accommodations or enployment considerations the Chert
needs for Labour Market Attachment;
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(i) Other relevant disability-related assessments or information sowrces that may assist m
assessing the Client’s Froployrment Readiness and need for Case Mamaged Services;
ard,

() Whether, if not previously identified, any specialized assessirent described in section
6.0 1 necessary.

22299  Other Types of Assessmrents

¥f the Confractor determines that fo complete an FNA, a Client in Client Tier 2,
Client Tier 3 or Client Tier 4 requires a type of employment-related assessment
not described in sections 2.2.2.1 to 2.2.2.5, with the Client's agreement, the
Contractor may conduct that assessment.

2.2.3 Client Case Transfers

2231 Recewe a Transferred Chent from Another Catchivent Area

{) The Contractor wili accept and provide Services and Financial Supports to
Transferred Clents in accordance with Ministry Policy, and, if the Transferred Chient
resides outside the Contractor’s Catchirent Area, in accordance with section 2.2.1
(5).

(i) The Contractor will reet with any Trarsferred Clent to review the Client’s Action
Plan and progress towards the Client’s Frrployrent Objectives, obtain ay
necessary documents not inchiled in the Client File transferred to the Contractor and
determine, with the Cliert, if the Client’s Action Plan requares revision or tpdating
and docurent the rationale for the revision or update i the Chent File i accordance
with section 2.6.2.

(i) When a Transferred Clientt s accepted by a Contractor, the Cortractor will honor all
obligations and cormmitmerds in the Transterred Client’s Action Plan, inchiding
Financial Supports and Financial Agreements, and enstre any ongoing payments to
the Cliert, or, if the Cliert is participating in a wage subsidy placerent that will
contime, to an ermployer, are not nterrupted.

2232 Transfer a Case to a Different Catchivent

{1} Ifa Chent who receives Service from the Contractor, tramsfers to receive Services
froma comtractor in another Catchrent Area, the Contractor will, m accordance with
Ministry Policy, ensure that the Client File i immediately updated, ensure any
relevant docurrents are available in ICM to the contractor in the other Catchment
Area and fully cooperate with the confractor i the other Catchirent Area to ensure

66
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any ongomg paytnents to the Client, or if the Chent is particpating in a wage subsidy
placement, to an enployer are not interrupted.

(i) The Contractor will immediately notify the Mmistry using ICM if any BCEA Client

with an Fmployment Plan transfers to another Catchment area, ifrequired by Ministry
Policy.

2.24 Monitor Client Progress

2241 ng Case

() Review Activities and Results (oneomg)

(I} The Contractor will support and monitor the progress of each Case Managed
Clent by:

a. Reviewing the Client’s progress with the Clienf and comparing it with the
Client’s Action Plan;

b. Deciding collaboratively with the Cliert on the Client’s next steps and in
accordance with section 2.2.1.1 (xxiv) and (xxv) any revision or update
required to the Client’s Action Plan; and

¢. Requiring fromany Case Managed Client accessing Self-Serve Services,
regular updates on the Client’s progress and results of specific Services,
activities or tasks.

(I} The Contractor will filly document the results of a Client’s Services, activities or
tasks, including, any activity or task the Client conpletes independently, and
attach to the Client File an electronic copy of any relevant documents, neluding
but not himited to agreements, receipts and progress reports.

(TID The Contractor will, in accordance with Ministry Policy, make armrangerments
with cach Client regarding the frequency and method of the Contractor’s contact
with the Client. The Contractor may vary the ffequency and method of the
Contractor’s contact depending on each Client’s errployment needs and
duration of Services. However, the Contractor st contact Case Managed
Clients at infervals no greater than 2 weeks unfil a Client Qutcomne is achieved,
with the exception of Cliertts receiving long-termn Services such as training, Self-
Errployment Services and paid work experience placerents, who the
Contractor will contact in accordance with Miristry Policy.

{TV) The Contractor will identify reasonable checkpomnt and milestone dates for any
Clent receiving service from an ndividual or organization that is not a Service
Provider, or in a work or vohmteer placenment with an employer or other
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organization. On those checkpomt and milestone dates, the Contractor will
ensure the Client is receiving the service or participating in the work or volunteer
placement and confirm the Client’s progress. The Contractor may disciose a
Clent’s personal information in the cowrse of monitoring the Cliert's progress
only i permitted to do so under the Freedom of Information and Protection
of Privacy Act ard then only to the extent necessary. The Contractor will fully
document all Client progress reports in the Cliere File.

(V) The Contractor will meet with each Client who achieves a Chient Outcome, or
completes all steps, Services, activities and tasks i the Client’s Action Plan, to
review the results achieved and determine ary additional steps. For any Client
who conpketes the Client’s Action Plan, the Confractor may decide to revise or
update the Action Plan in accordance with section 2.2.1.1 (xxiv) and (xxv) i the
Clientt has a documented need for the revision or update.

{VI)The Contractor may support any Client who achieves Cormmumity Aftachment o
retuen to the Program if'the Client is at a higher level of Enployment Readiness
than when the Clent achicved Cornrnumity Attachment and s ready to work
towards Labour Market Attachment. If such a Client refurms to the Program
before the end of the Client’s 24 week follow up period, the Contractor may
Renew the Chient’s Action Plan under section2.2.1 2.

{VH)YWhen a BCEA Client achieves a Client Quteorme, the Contractor will
a. Inform the Clientt that the Contractor is required to notify the Mnistry; and

b. Provide to the Mimstry, in accordance with Ministry Policy, detailed
mformation about the Cliert Outcorre, incliding any change inthe Client’s
Eoployment status.

(VI The Contractor will, in accordance with Ministry Policy, notify the
Ministry immediately if any BCEA Client referred to the Confractor by
the Province fails fo follow through with or participate in any activity,
including attending any scheduled appoiniment, as set outinthe
Client's Action Plan.

{) Revise or Update an Action Plan

(Iy For any Chent with an existing or previous Action Plan when the Confractor
accepts the Client for Case Management, the Contractor:

a. Wil review all relevant available mformation with the Client;

b, Wil filly document the Cliert’s results and outcomes fromthe Action Plan
in the Client File;

¢. Wil conplete a needs assessmert;

d. Wil fully docurrent a rationale for each Service, activity, task or Financial
Support in the Action Plan that is not conplete;
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e. May begin providing Services and Financial Supports to the Client in
accordance with the Action Plan; and

£ May, with the Client’s agreement, rrake necessary changes to revise or
update the Action Plan; and

(II) Tfthe Contractor revises or updates a Client’s Action Plan wder paragraph (1),
the Contractor may not provide any Services or Financial Supports to the Client
that repeat Services or Financial Supports the Client previously received under
the Action Planmless they are clearly necessary, m accordance with Ministry
Polcy, and filly docurmented n the Cliert Fike, in accordance with Mimistry
Policy.

(i) Review Each Service Resulf at Conpletion

The Confractor will review each Client's Action Plan on a regular basis to
determine and record the progress and completeness of each Service,
Financial Support, activity and task identified in the Action Plan, as well as
any resources the Client accesses.

(1) Have Contact on Agreed-Upon Schedule

{h The Contractor will regularly contact each Client in accordance with a
schedule agreed to between the Contractor and the Client. The
Contractor will fully document the Client's progress, each action taken
and the senvice delivery channel used,

(I 1fany BCEA Client referred to the Contractor by the Province faiks fo naintain
contact with the Contractor as agreed, the Contractor will documert that fathre
m the Client File and notify the Ministry through ICM. The Contractor will make
every effort to contact such a Client, n accordance with subsection (vit) and will
fully docurrert these efforts, ncluding the contact arrangements with the Client,
the Contractor’s efforts to contact the Chent and the results of those efforts.

{iv} Resolve Issues

The Contractor will support any Client participating in a work experience
placement as may be necessary to maintain the Client's employment and
achieve a successful outcome. This may include discussing issues with
the employer and the Client; however, the Contractor should support the
Client in resolving issues as independently as possible. The Contractor
may, in accordance with Ministry Policy, provide appropriate Financial
Supports or Services to assist the Client to successfully complete the
placement.
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(v) Confinn Chent Progress

{I) The Contractor will collaborate with other organizitions as necessary to
coordmate a Chent’s Action Plan Services and Financial Supports. The
Cortractor will fully docurrent the Client’s attendance at or participation
Services provided by other organizations, including a rationale for any nor-
attendance. W necessary and the Contractor has the Client’s consent in wiiting,
the Contractor mmy contact the organization about the Client's attendance.

{[) Ifa Cliert fails to follow through on any commitment with another organization
for an Action Phan task, activity or Service, the Contractor will intervene as
needed and support the Cliert in successfilly completing the Service.

(vi) Contact Atterrpts for Clients Who Fail to Make Contact at Agreed-Upon Schedule

() Tfa Chient fails to keep an appomtment or attend a scheduled workshop, the
Confractor will make at least 3 attenpts over a 2 week period to contact the
Client to deternmine why the Client missed the appontment and to reschedule.
The Contractor will attenpt to contact the Client by a means of commumnication
that the Chient agreed to i advance or other mears as appropriate. The
Contractor will fislly docurrent in the Client File all efforts to contact the Client,
the results of those efforts, the Client’s reasons for missing a scheduled
appomtnent and any other discussion with the Client.

(1) Tre Contractor will nform any Client who is not a Ministry referred BCEA
Clent and refises to reschedude an appomtment or workshop that the
Contractor will close the Client’s file and provide ro firther Services or
Financial Supports.

(II) The Contractor will mform any Client who % not a BCEA Client and misses 3
appointients that if the Client misses any subsequent appomntrrent without prior
notification the Contractor will terminate Service to the Client.

(IV) The Contractor will inform, by registered letter, and m accordance with Ministry
Policy, any Cliert receiving Financial Supports who fails to conrply with the
Client’s check-in obligations, that the Financial Supports will be suspended.

(V) Ifa BCEA Client with an Enployment Plan isses an appomtirent or scheduled
check i, the Contractor will, in accordance with Mmistry Policy, notify the
Ministry immediately using [ICM.

{VI)y The Contractor will have and utilize expedited processes, i accordance with
Ministry Policy, to reschedule appomtrrents for BCEA Clients withan
Errploymert Plan who miss appointrenss.

(VI Hfany Ministry referred BCEA Cliert, fadls to fulfll the Client’s Action Plan
commitrerts, the Corfractor will docwurent that fihre i the Chent Fike and
notify the Ministry through ICM, The Contractor will make reasonable efforts to
support such a Client in conpleting the Clent’s Action Plan corrmitrrents. The
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Contractor must not provide drection or advice to the Chient on BCEA eligbility

criteria or conplance requirerrents, The Contractor will direct Clients to the
Ministry for this nformation.

(VI  Hthe Confractor has no contact with a Cliett for a period of 6 weeks afer
it has used its best efforts to contact the Clent, the Contractor will close the
Client’s file.

2.25 Other Services — Specialized Populations

2.2.5.1 Interpretation Services

(i IHthe Contractor deterrrines that a Client froma Specialized Population requires
[anguage mterpretation services to access Case Maragerrent, Case Managed
Services or carry out the Client’s Action Plan, the Contractor mmay obtamn these
services for the Clientt, in accordance with Ministry policy, if

{I) the Contractor is not obligated under Part B, sections 7.6 to 7.10 to provide
transhation and mterpretation services to the Client in the language identified by
the Chert, and

(II) the Chent lacks the reans or resources to cover the costs of these services angd
other suiable means or resources are not avafable to provide these services to
the Clientt at no cost.

(i) The Contractor must deliver bnguage mterpretation services to a Client pursuant to
this section in combination with English as Second Language traming pursuant to

section4.1.4,
2252  Personal Counseliing for Fnploypent Readiness

() Tfthe Contractor determines that a Client from the Specialized Population “Survivor of
Violerce or Abuse” requires personal counselling to merease Enployment Readiness
and to carry out the Client’s Action Phn, the Contractor may, i accordance with
Ministry Policy, provide such services to the Client or obtain them for the Client,
local cormmity agencies are not able to provide such personal counselling.

(i) Personal counsellmg services provided pursuant to this section must be delivered by a
clinical coumsellor who holds all qualifications required for registration as a member of
the BC Association of Clinical Counsellors and is insured under an
insurance policy equivalent to the standard and level of professional
fiability insurance coverage required by a member of the BC Association
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of Clinical Counsellors.

{tii} The Contractor must deliver personal counselling services pursuant to this
section in combination with “Recognizing/ Understanding and Overcoming
the Impacts of Abuse” services pursuant to section 3.2.1.11.

Follow Up

General

(1) The Contractor will provide needed follow-1p Services and Francial Stpports to any Case
Managed Clientt that achieves a Client Outcorre as necessary to support the Client to
mamdam the Client Outcome; clidmng contacting the Client at a minimaumn at 4 weeks, 12
weeks and 24 weeks after the date the Client achieves the Client Outcome.

{2) The Contractor will reach an agreement with each Client on the method of follow up contact
to be used, and the Contractor will encowrage the Client to contact the Contractor at any
time during the follow up period should they require support, advice or Service. The
Contractor will record m each Client File a plan for delvering Bllow-up Services, any
Services the Contractor provides and all inferactions the Contractor has with the Client.

(3) Ifa BCEA Chent achieves Labour Market Attachment, the Contractor will mmediately notify
the Ministry flwough ICM and ensure all pertment Enployment mformation, including, for
Inswwable Errployren, start date of erploymer, name of ermployer, cocupation and wage
or salary, and for Self Employirert, start date of'the busimess, type and name of business, is
documented in ICM. The Contractor will direct any BCEA Client who achieves Labowr
Market Attachrrent to contact the Mimistry for mformation about the impact of Employment
on the Client’s eligibility for BCEA assistance.

Contact at Week 4 — Recording of Client Quicone

(i) At this check-in, the Contractor will determine if the Client has maintained the Cliest
Outcorre or has outstandmg issues or Service needs. For Clients that meet Ministry
Eligibility Requirerrentts, the Contractor will provide supports or Services needed to
firther ramtain the Client Outcorre.

(i) The Coniractor will, n accordance with Ministry Policy, fully docurment in the Client
File the results of this checl-m.

(i)} The Contractor will make all reasonable attenpts through available means of contact
to make and maintain contact with each Clhient. This may mclude contactmg the
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enployer or placerent Service Provider drectly (f'the Contractor has the Client’s
comsent 1y writing). The Contractor wiltrecord all efforts at contact and the results of
these efforts m the Chent Fike.,

2262 Contact at Week 12 — Recording of Client Outcome

(D At this check-in, the Contractor will determine if the Client has mamntained the Client
Outcome or has outstanding issues or Service needs. For Clients that meet Ministry
Eligibility Requirerrents, the Contractor will provide supports or Services needed to
further maintan the Client Outcome.

(i) The Comntractor will, in accordance with Miristry Policy, filly docurrent in the Chent
File the results of this check-in

(i) The Contractor will nake all reasomable atterpts thwough availible means of contact
to make and mamtain contact with each Cliert, This may include contacting the
employer or placement Service Provider directly (if the Contractor has the Client’s
consent in writing). The Contractor will record all efforts at contact and the results of
these efforts n the Client File,

22563 Contact at Week 24 — Recording of Clent Outcome

(D At this check-in, the Contractor will determine if the Client has mainfamed the Client
Outcome or has outstanding ssues or Service needs. For Clients that meet Ministry
Elighility Requirerents, the Contractor will provide supports or Services needed to
firther mamtamn the Clent Outcorre.

(i) The Contractor will, maccordance with Ministry Policy, filly docurrent in the Client
File the results of this check-m.

(iiy The Contractor will make all reasonable atierrpts through available means of contact
to make and rmamtain confact with cach Client. This may mclude contacting the
employer or placement Service Provider directly (if the Cortractor has the Client’s
corsent n writing). The Contractor will record all efforts at contact and the results of
these efforts m the Chent File.

(iv) Ifthe Chient requires no additional Services or Financial Supports, the Contractor will
close the Clent’s file, regardless of whether or not the Cliertt has maintained

Frploymert.

2264  Job Coaching
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For any Client in Client Tier 2, Client Tier 3 or Client Tier 4 that obtains Insurable
Employment, the Contractor will provide job coaching at the Client's work site if
this intensive level of service is required for the Client to maintain Labour Market
Attachment. Job coaching senvices include:

(i} Providing orn-site job accommodations, supports, adaptive aids, kammng aids and
other resources, devices, or aids needed to support the Client’s employment;

(i) Prowviding skilled job coaches to assist enplovers and Chients with systematic
workphce mstructions to enstre suceess;

(i) Ensuring a well coordinged job retention system is m place with co-workers and job
coaching staff proviling supports as needed;

{v) Establishing or engagng with the Chert’s support system includmg, as appropriate,
thmily, fiends, and support people to ficilitate long-termjob retention; and

(v) Ensuring any individually designed Services or supports necessary for the Chent’s
success, are received by the Client through the job coaching process and then
transitioned to the enployer and workplace support system

Job Maintenance or Retention Services — Job Development or Custorrized Employrrent
Developrrent 1--36 Weeks

fa Clientin Client Tier 2, Client Tier 3 or Client Tier 4 who requires placement
support - job development Services under section 3.5.1 or placement support -
customized employment development Services under section 3.5.2 fo find
Employment, achieves Labour Market Attachmeny, the Contractor will, if
essential, during the 36 weeks immediately after the Client achieves the Labour
Market Attachment, provide the Client with extensive job maintenance or retention
follow-up Senices that increase the Client's ability to maintain the Labour Market
Attachment, including:

{1y Providing on the job support to the Client and the Client’s ermployer when additional
PPo
support is needed to mamtain Employment past the usual 24 week contact period;

(i) Assisting the Cliert and erployer to resolve issues that rmay inpact the Client’s ability
to maitan Enployrent;

{1y Medinting any work conflicts arising between the Client and the enployer;

{iv) For any Client who is a Person with Disabilities, identifying and arranging for
necessary accomrndatiors and supports for the Client to contiue in Erplovimert;

{v) Providing any other Financial Supports the Client requires;

(vi} Monitoring the Clent’s progress as required, but no less than weekly;
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(vit) Fully docurmenting m the Chent File all contact with the Client, all Services provided
to the Client and any issues arising and their resohition; and

(vil) At week 36, evaluating the need for ongoing Service.

2.26.6 Job Maintepance or Retention Services — Job Development or Customized Employiment

Developnert 37— 48 Weeks

If pursuant to section 2.2.6.5 (viii) above, the Confractor determines that
exceptional circumstances make it essential for a Client in Chient Tier 3 or Client
Tier 4 to receive job maintenance or retention follow-up Services for longer than
36 weeks to maintain Labour Market Attachment, the Contractor may provide the
Services described in sections 2.2.6.5 (i) to (vii) for up to an additional 12
weeks. The Contractor must fully document in the Client File the rationale for

providing these Services.

2.3  Assess and Determdne Financial Need

231 Assess Fmancial Need

(1) When an elighke Client requests and potentially needs Financial Supports the Contractor wil,
n accordance with Mmistry Policy:

(1) Assess the Client’s fimancial situation to determine whether
{I) the Financial Supports are necessary, and

(I} the Client Iacks the means or resources to cover all or part of the cost
thernrselves,

and if so, determine the type and amount of supports the Client needs and s elighble
for;

{i) Provide the Chert with an application in a form determined by the Mmistry, as nay be
required, and assist the client in completing the application if necessary, and

(i} Enter into a Financial Agreement, f required by Ministry Policy, or

{iv) Ensure that the chent sipns a record of the Francial Supports received, if required by
Ministry Policy.
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(2} The Contracior will, in accordance with Ministry Policy, deterine whether a Case Managed
Cliertt has the financial means or other options available to cover the Client’s expenses for
which Financial Suppotts are available. The Contractor will ensure that each Clert
conributes, m accordance with the Client’s rreans, to the Client’s expenses for which
Fmancial Supports are available.

{3} For Case Managed Chients that the Contractor deternmnes require financial assistance, the
Contractor will deternine their eligiility, based on the Client’s specific needs, and in
accordance with applicable Ministry Policy, and may provide Firancial Supports as follows:

() Supports essential for job search and access to the ESC location;

() Supports essertial for job start;

(ii) Trammg-relted supports;

(iv) Seif-employment supports;

{(v) Paid and wmpaid work experience placement supports;

(vi) Supports essential to participate in other Case Managed Services; and

{vi) Frrployment-related aids and devices for Persors with Disabilities.

{4 Before providing a Chent with Financal Supperts, the Contractor must comply with section
2.2.1 (9} and, where an alternate option i available for a Client, support the Client in
accessing that option, i it s reasonable and realistic to do so. The Contractor will fially
document m the Clentt File its efforts to amrange alternate options and the results of these
efforts, or any reasons why alternate options were not considered.

{5} The Contractor will filly docurrent n each Client File, any Fiancial Supports it provides to
or for that Client, and the rationale for providing them.

{6) The Province will reirburse the Contractor pursuant to Schedule B only for Financial
Supports it provides to Clients in accordance with this Schedule.

2.3.2 Determine Fmancial Supports for Job Search, Job Start and Program Participation / Access to
ESC Services

The Contractor may, in accordance with Ministry Policy, provide any Case Managed Client that
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meets applicable Ministry Eligibifity Requirerrents with Fmancial Supports for job search support, "
Jjob start support, access to the ESC, or Program participation support, including but not limited
to:

() Trapsportation,

{#) Dependent care;

(ii) Disability supports;

(v} Essential work clothing;

{v) Essential work supplies, tools or equipnent;

(v) Personal grooming and hygene;

{vi} Food for fuil-day program participatiory, and

{vm}Licenses,

2.33 Determine Living, Tuition, or other Traming-related Fmancial Support Needs

(1) Subject to paragraph (2), the Contractor may provide any Case Managed Client that meets
applicable Mnistry Eligibility Requirernents with Financial Supports to assist with basic Iiving
expenses that are necessary for the Chent’s participation in:

() Traming
(i) Job Creation Partnerships paid work experience; or

(i) Sel-Employrent Services provided in accordance with section 5.1

{2) The Contractor may not provide Financial Supports to assist with basic living expenses to:
(1  Any Clent participating in Short-Term Industry and Qceupational Certificate Training
{1y Any BCEA Cliertt, except onc who 1 also an Bl Clent; or
(i) Any General Chent.

{3) The Contractor rmay provide any Case Managed Cliertt that meets applicable Ministry
Eligibility Requirerments with Financial Supports to assist with the following elighle training
related costs:

(D tuition;
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(1) books;

(1) dependent care;

{iv) transportation;

{v) disability needs;

{vi) living away from bome costs; and

(vi) other mstructional trammg-related expenses necessary for the Chent to participate in
training,

{4) The Contractor will negotiate with a Chient the amount and duration of Financial Supports to
assist with basic living expenses, tuition or other frammg-related expenses based on the
Client’s financial needs and in accordance with applicable Ministry Policy.

{5) Before the Comtractor provides a Chent with Financial Supports to assist with basic living
expenses, the Contractor will

(1 Confirm with the Ministry that the Cliert is an EI Client;

() Confrm with the Ministry that the Client is an Active El Claimant or has applied for EI
Benefits and is eligble for them,

(i) If'the Client & not an Active EI Clairant but may be eligible for EI Benefits, ensure
that the Client has applied or applies for themy,

(iv) Ifthe Client &s an Active TI Claimant, ensure that the Client has a Section 25 Referral;
and

(v} Ifthe Client is both an EI Cliert and a BCEA Cliert,

{I) confirm that the Client has discussed eligibility for EPBC living supports for
training with the Minisiry’s Regional Services Division and understands the
possible mpacts on BCEA elighbility, and

(Il if the Contractor approves training related Financial Supports, notify the
Ministry’s Regional Services Division of the purpose, amournt, duration, level
and type of supports that will be provided to the Client.

{6) H'the traming need and rationale is clearly documented i the Client File, the Contractor may
provide Financial Supports to or for any Cliert for a multi-year training program, in
accordance with Ministry Policy. The Contractor will assess the Cliert’s financial needs one
vear at a time,
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2.34 Determine other Program Participation Fimancial Support Needs

(1) The Contractor may, in accordance with Ministry Policy, provide other Program participation
Financial Supports, if required by eligible Case Managed Cliert's to participate m any
necessary EPBC Service or to retam Erployment.

(2) A rationale for each type and amowunt of specific support(s) must be clearly documented, n
accordance with Ministry Policy, in the Chent File.

2.35 Determine Disability Needs Cost

(1) The Confractor may provide any Case Managed Client that meets applicable Ministry
Eligbility Requirerments with disability-related Fiancial Supports necessary to:

(iy Enable the Client to participate in the Prograny

(i) Reduce barriers to Employiment that the Clientt faces due to disability-related factors;
or

(iiiy Increase the Chent’s ability to find and maintain Enployrent.

(2) Before the Contractor determines a Client’s eligibility and need for Financial Supports for
disability-related costs, the Contractor must:

(i Comnplete a disability-related employrent needs assessment i accordance with
section2.2.2.5 to confirm the Client’s disability;

{1) Complete an assessment of financial need under section 2.3.1 to confirm the Client’s
fnancial need;

(i) Review any other relevant assessments of the Cliert;

{iv} Fully document in the Client File, the findings of the assessments described in
paragraphs (i) to (i) as they relate to the Client’s Employent Readiness,
circurnstances and enployirent service and financial support needs; and

{v) Research alternative or additional programming or fimding support for the Client’s
disability-related needs, and where available, support the Chient as needed in
accessing these resources.

(3) The Confractor will, in accordance with applicable Ministry Policy, fully document inthe
Client Fike, its efforts purswant to subsection (2) (v) to support any Client who is a Person
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with Disabilities to obtam altermative or additional prograrmming or fidmg support and the
results of these efforts

(4) fa Chent is unable to obtam allermative or additional programming or fnding support, the
Contractor will negotiate disability-related Financial Supports with the Client, based on the
Chent’s financial need and applicable Miristry Policy.

(5) Where possible and practical, the Contractor will provide a Client with any Fnancial Support
in the formof an aid or device on a trial and loan basis, prior to purchasing these tterrs.

(6) Ifthe Contractor concludes that a Client rmay require assistive technology, the Contractor will
conplete and filly docurent the findings of a specialized assistive technology assessment
before providing the Client with any Financial Support n the form of specialized assistive
technology.

2.3.6 Determine Financial Supports — Wage Subsidy Work Experience Placements

(1) The Contractor may provide Financial Supports in the formof a wage subsidy for any Case
Managed Chent i Chent Tier 2, Chent Tier 3, or Client Tier 4 who needs work experience
and meets applicable Ministry Elighility Requirerrents. The Contractor will pay the wage
subsidy to an emplover that meets applicable Ministry Eligibility Requirements and that hires
and provides work experience to the Clent.

(2) The Contractor will, n accordance with Ministry Policy, assess and approve applications
fromeligibke employers for a wage subsidy to hire a Client, based on the proposed work
experience arrangetrent, a detailed job description and fraining plan, the wages to be paid,
the duration of the placerent, the Client activities proposed and the fikellwod of a successfid
placemest for the Client with the errployer.

(3) The Contractor will negotiate the amownt and duration of wage subsidy Financial Supports
and enter nto Financial Agreerments with an enployer, based on the Client’s need for work
experience and skills enhancerrent, the Cliert’s prospects for obtainmg ongoing employmernt
with the employer and in accordance with applicable Ministry Policy.

{4) The Contractor will ensure the duration of the placement and wage the Client receives are
directly related to the complexity of the job and the Client’s ability and skills.
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(5) Before the Contractor approves a Client for a wage subsidy and enters mto an agreement
with an employer to provide a wage subsidy for the Client, the Contractor will confirmwith
the Ministry that the Client is an EI Client.

(6) Ifanenpbyer s prepared to commit o providing long-term enployment for a Client who is
a Person with Disahilitics, the Confractor may, in accordance with Mimistry Policy, provide
Financial Supports to coniribute to the cost of workplace nodifications necessary to
accormmodate the Client.

{7y The Contractor will notify any ermployer providing a Cliert with a wage subsidy placement
that the errployer bears the responsibility of providing, in accordance with Mmistry Policy,
WorkSafeBC coverage for the Client.

(8) For elighle Clients seeking to participate in a wage subsidy placement, the Contractor will, in
accordance with Mitstry policy, assess applications for, negotiate and enter into agreerrents
to provide Fmancial Supports. Such agreemerts will be for a medrmm of four weeks, based
on the Client’s need for transportation, dependent care, disability related needs or other
elighle Fmancial Supports to participate in the wage subsidy placerrent.

(9) Ifa Chent secking to participate in a wage subsidy placerrent, is both an EI Client and a
BCEA Client, and the Contractor approves the wage subsidy placement and any needed
Financial Supports, the Contractor will, in accerdance with Ministry policy, mmrediately
notify the Ministry’s Regional Services Division of the enployment start date and details of
the employment, along with the purpose, amount, duration, level and type of Financial
Supports to be provided to the chent.

2,37 Deternne Fmancial Supports for Work Fxperience Placervents

Paid (JCP} Placements

(1) The Cortractor may provide, in accordance with Ministry Policy, Financial Supports to any
FI Client in Chent Tier 2, Client Tier 3 or Client Tier 4 participating in a JCP project who
meets applicable Miristry Elighility Requirerrents, as follows:

() Living supports for El Clients who are not eligble for EI Benefits, or who receive El
Benefits at a rate below the living support allowarnce rate, establshed in accordance
with Mimstry Policy, for the Progran and

(i) Temporary Financial Supports for fransportation, dependent care and
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disability-related needs required for Program participation.

(2) The Contractor must ensure that Financial Supports do not duplicate any goods or services
provided to the Client by the organization operating the JCP project.

{3) Before the Comfractor provides a Chent with Financial Supports pursuant to subsection (1),
the Contractor will, in accordance with Minisiry Policy:

(i) Confirm with the Ministry that the Cliert is an El Client;

(i) Confirm with the Ministry that the Cliert is an Active El Claimant or or has applied for
EI Benefits and is eligible for ther

(iily Ifthe Client is not an Active EI Claimant but may be efighle for EI Benefits, ensure
that the Client has applied or applies for El Benefits;

(iv) Ifthe Client is an Active EI Chaimant, ensure that the Cliert has a Section 25 Referral;
and

{v) Ifthe Client s both an EI Chent and a BCEA Client:

{T) confimthat the Client has discussed their eligbility for EPBC bving supports for
the JCP project with the Ministry’s Regional Services Division and understands
the possible impacts on BCEA elighility, and

(Il) ifthe Contractor approves Financial Supports, notify the Ministry’s Regional
Services Division of the purpose, armount, duration, level and type of supports
that will be provided to the Chent.

Unpaid Placements

{1) The Contractor nmy arrange for a Client in Chiertt Tier 2, Client Tier 3 or Client Tier 4 who
meets applicable Mmistry Elighility Requirerrents, to participate in an unpaid work
experience placerrent in accordance with applcable Miustry Poley, if

() The Client is not elighle for a paid work experience placement;
(i) The Client needs to acquire work experience and skills; and

(i} Participating in the placement will improve the Chient’s Employment Readmess.

(2) The Contractor may arrange for a Client to participate m the types of unpaid work experience
placements that are described m Ministry Policy, nchding:

iy Work placements with for profit enployers, but only in exceptional circtarstances that
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will produce clear and specific Enployirent Readiness benefits to a Chient and a
reasonable lkehhood of ongomg enployrrent; and

(i) Vohmteer placements with not-for-proftt organizations, but only if'the placement will
help assess or improve the Client’s Enployment Readmess.

(3) The Contractor will ensure that the duration and murber of tmpaid work experience
placements in which a Client participates are in accordance with Ministry Policy.

{4} The Contractor will assess a Clent’s need for fnancial assistance to participate in a unpaid
work experience plcenent, and may, in accordance with Ministry Policy, provide the
following Fnancial Supports to any Client who is eligible:

() Transtt tickets or passes;

() Gas retail cards fpublic transportation & not available;

(i} Work clothes;

{iv} Work safety equipnent; and

fv) Disability supports, aids or devices for a Person with Disabilities.

(5) For any Client in an unpaid work experience placemrert, the Contractor must:

() Enswre that the organization with which the Cliert s placed provides WorkSafBC
coverage for the Client and meets all responsibilities, icluding those mposed by the
Workers Compensation Act (BC), for workplace safety at any placerment worksite,
or

(i) Provide WorkSafeBC coverage for the Client and assurre all responsibilities, including
those mposed by the Workers Compensation Act (BC), for workplace safety at
any placement worksite,

2.3.8 Determine Financial Supports for Self Employment Services

(I} The Contractor may, in accordance with Ministry Policy, provide Financial Supports to any
Client in Client Tier 2, Client Tier 3 or Client Tier 4 who meets applicable Ministry Eligbility
Requirernents and is participating m Self Employment Services, as folows:

() Living supports for EI Chients who are not elighle for El Berefits, or who receive El
Bernefits at a rate below the living support allowance rate for the Program established
m accordance with Ministry Policy; and

(f) Temporary Financial Supports, for transportation, dependent care and disability-
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related needs required for Program participation,

(2) Before the Contractor provides a Chient with Financial Supports pursuant to subsection (1),
the Confractor will, n accordance with Ministry Policy:

() Ifthe Client is both an Fi Chent and a BCEA Cliert,
() confirm that the Client has discussed their elighility for EPBC living supports for

participation in SE Services with the Ministry’s Regional Services Division and
understands the possible impacts on BCEA eligibifity, and

(Iy #the Contractor approves Financial Supports, notify the Ministry’s Regional
Services Division of the purpose, amount, duration, level and type of supports to
be provided to the Clert;

(iy Hthe Client is a BCEA Client who is not an El Client, confirm that the Client has a
PWD Designation or has PPMB status; and

(i) Tfthe Chient is a Gereral Client who i a Person with Disabilities, confirm the Client’s
disability.

2.4 Financial Agreements

241 N/A

242 N/A

243 N/A

244 Establish Finangial Acreerment

(1) The Contractor will administer Fimanciat Supports, in accordance with Ministry Policy, to
Clients who are eligible for financial assistance in accordance with Ministry Eligibility
Requirerents and o enplovers that provide wage subsidy placements for Chents.

(2) The Contractor will document any Financial Agreerment with a Chent or enployer n
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accordance with Ministry Policy and using only forrs developed specifically for those
purposes by the Province and containing terns and conditions detenmined by the Ministry.

{3) The Contractor will make any payments to Clients or employers m accordance with Ministry
Policy, mehding strict adherence to any payiment schedule established by Mimistry Policy.

(4) The Contractor will manage Client and errployer elighility for Financial Supports, mformation
requirerrents related to Financial Supports and processes for suspending, discontimeng and
re-starting Francial Supports i accordance with Ministry Policy.

25

=

2.6 Manage Client File Senvices

2.6.1  Open Chent Case Managenent File

The Contractor will create a Client File for each Case Managed Client, if one is not
already established. For any Case Managed Client thatis a BCEA Client, the
Province will provide the Contractor with information from the Client's BCEA file in
accordance with Ministry Policy,

2.62 Mamtam/ Docurent Chent Case Managerrert File

The Contractor will ensure that all relevant information respecting a Senvice or
Financial Supports provided to or fora Client is recorded in the Client File within One
{1) Business Day of providing the Senvice or Financial Supporis,

263 Close Chent Case Managerrent File

{1} Whena Client completes all activities and Services identified in the Client’s Action Plan
without achieving Labour Market Attachment or Commmity Attachmrent, the Contractor will
meet with the Chient and determine whether additional Services are needed. Ifthe Contractor
and the Client agree that firther Case Managenent i not needed, the Confractor will
encowrage the Chent to continue accessmg Self-Serve Services, and mform the Cliert that the
Client may request Case Managenent if needed.
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(2) Ha Clent is no longer needing or receiving Services, the Contractor will determine, in
accordance with Minstry Policy, when & is appropriate to close the Chent’s flle, which in any
evernt will be no less than 6 weeks after the Chent completes the Client’s Action Plan.

{3) When closing a Client’s file, the Confractor will:
() Fully docurrent any Services mthe Clhient’s Action Plan that were not commpleted,;
(i) Fully docurrent the Client’s Action Plan outcorres;
(i) Recover outstanding Clientt debts or loaned iterrs;
{wv} De-cormit any resources copmited to the Chent;

{v) Fully docurent the reason for closing the Client’s file, meliding any related discussion
with the Client; and

{(v) Ifthe Chent is a Mimistry-referred BCFA Client, fmrediately notify the Mirsstry of the
file closure,

3.0 Case Managed Services

(A) The Confractor will provide Financial Supports and Services to Case Managed Clients that the
Contractor deterrines are eligbk in accordarce with Ministry Eligibifity Requirernents and
need Financial Supports and Services to achieve Labour Market Attachirent or Commumity
Attachment.

(B) The Contvactor will, in accordance with Mmistry Policy, fllly docurrent in the Chent File, all
Fmancial Supports and Services i provides to or for any Case Managed Client and the
rationale, based on assessed Client financial need, for providing them.,

3.1 Financial Supporis

{A) The Contractor may only provide a Client with Financial Supports identified m the Client’s
Action Plan as necessary and m accordance with Miistry Policy.

{B) The Coutractor may provide to or for an elighle Case Managed Client, n accordance with
Ministry Policy, Financial Supports that are essertial and for the following purposes:

{a) Job search and access to the ESC to access Self Serve Services or to receive Case
Managed Services;
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{b) Job start;
(c) Trainng,
(d) Selfenployivent;
{e) Wage subsidy work experience placement;
(f Paid and unpakl work experierce placement;
(g) Participation in other Case Managed Services; and

(h) Employmrent-related aids and devices for Persons with Disabilities.

(C) The Contractor may provide an efigile Client with Financial Supports at any time during Case
Management.

(D) The Contractor will establish policies and procedures to avoid or mitigate the risk of financial
loss associated with providing Financial Supports to Chents. These policies and procedires
will inchude, but will not be limited to:

(a) Avoiding providing cash to Clients whenever possible by providing Financial Support in-
kind, as non-transferable retail outlet coupors or by other methods that ensure Fmancial
Supports are used for intended purposes and do not exceed the actual cost of anitem or
service;

{b) Requiring Chents fo acknowledge in writing, the receipt of any Financial Supports;

(¢} Entering into a Financial Agreement with any Cliert before the Contractor provides the
Client with any specific Financial Support that exceeds a threshold amowmt determined by
the Mmistry and described in Mimistry Policy; and,

(d) Using, whenever possible, direct deposit to a bank account to pay Financial Supports that
the Contractor provides directly to Clients.

(E) The Contractor will not provide any Client with any Financial Support that duplicates:

(a) Supplerrents provided by the Ministry under the EA Act or the EAPWD Act, or conflicts
with the general purpose of those supplerrents;

(b} Benefits provided by Canada urkler Part | ofthe EI Act
(¢} Any other financial assistance provided by the Province or Canada;
(d) Assistance provided by an ASETS Agreement Holder; or

{e) Assistance provided to the Client by any other individual or organization that the Client is
eligble to receive from such an individual or organization.

(F) The Conftractor will ensure that any Client who may be eligible for El Part | benefits
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applies for them, and has his or her eligibility for them determined, before the
Contractor provides Financial Supports to the Client.

(G) The Contractor will stop payment of Fmancial Supports to any Client that fails to comrply with
the terms of the Client’s Fmancial Agreement.

(H) Ifthe Contractor rmakes an overpayment of Financial Supports to or for a Client, the Contractor
will take all reasonable steps, in accordance with Ministry Policy, to recover the overpayment.
The Contractor iray forego collection ofan overpayment foma Client, or transfer an
wmrecovered Chent overpayrrent to the Mimistry for collection only i accordance with Mimistry
Policy.

Specific Financial Supports

3.1.1 Living Supports

(1} The Contractor may provide Financial Supports to a Client to assist with basic iving
expenses, based on the Chent’s level of fimancial need and in accordance with Ministry
Policy, using cost of living guidelines provided by the Ministry, or based on flat rate
allowances determmned by the Ministry and deserbed m Mimstry Policy.

(2) The Contractor will, in accordance with Ministry Policy, and section 2.4.4 (2) and (3), enter
into & Financial Agreement with any Client receiving fiving supports and pay the Financial
Supports directly to the Client until the Financial Agreement is corpleted or terminated.

3.1.2 Transportation Supports
To assist a Client with required transportation, the Contractor may provide the Client
with Financial Supports, in accordance with Ministry Policy, as follows:
{) Transit tickets and passes;
(i) Gas cards or a kilometric rate in accordance with Miistry Policy;

(i) Fora Chent who is a Person with Disabilities n exceptional circurmstances, a vehicle
msurarce subsidy; and

{tv) Other required public transportation costs.
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3.1.3 Devendent Care

The Contractor may provide a Client with Financial Supporis, in accordance with
Ministry Policy, to assist with required dependent care costs.

3.1.4 Essential Work Clothing Suppott

The Contractor may provide a Client with Financial Supports, in accordance with
Ministry Policy, to acquire specifically required work clothing for job start and paid or
unpaid work experience only, as follows:

(I Work shoes or boots;
(i) Ram gear; or

(1) Other work attire, xluding mandatory uniforms.
|

3.1.5 Essential Work Supplies, Took or Equipment

The Contractor may provide a Client with Financial Supports, in accordance with
Ministry Policy, to acquire specificaily required work tools and supplies for job start
and paid or unpaid work experience only, as follows:

() Safety clothing;
(i) Work tools; or

(i) Other essential sipplies or equipient.

3.1.6 Books and Supplies Required for Course(s)

(1} The Contractor may provide a Client with Financial Supports, in accordance with Ministry
Policy, to assist with the cost of acquiring books and supplies required to participate in
training, mchdmng

() Textbooks;
(1} Paper;
(i} Pens or pencils; and

{(iv) Notebooks.
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{2) The Contractor will, m accordance with Ministry Policy, also provide a Client with Financial
Supports for books and supplies the Client requires to participate T Short-Term Orientation
and Certificate Trainng, directly to the traiming provider.

(3) Ifthe Contractor provides Financial Supports for books and supplies in a form that allows a
Cliertt to purchase the iterrs directly, the Contractor will do so under the termrs of a Financial
Agreerrent.

i

3.1.7 Tuiion

(1} The Contractor mmay provide a Client with Financial Supports to assist with tuition costs for
public or private traiing providers.

{2) The Contractor may not provide Financial Supports for tuition directly to:
() Any BCEA Cliert;
(i} Any General Client; or

(i) Any Client participating in Short-Term Orientation and Certificate Tramning,

3,1.8 Other Incidental Tramme-related Costs and Fees

The Contractor may provide a Client with Financial Supports to assist with other
training related costs for which the Client is eligible in accordance with Ministry
Eligibility Requirements that may include:

{1  Studert wnion fees;

(i) Lab fees;

(i) Tutoring costs that are identified by the trammg provider as necessary;
(iv) Required shoes or clothing, such as wniforms.

(v) Cost of living away from horre, if essential for Program participation; or

(vi) Cost of overmght accommodation, i long distance travel is necessary to attend
traming,
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3.19 Personal Grooming and Hygiene

if a Client has no financial means to pay the costs for personal grooming or hygiene
essential to support Program participation or prepare for Employment, the Contractor

may provide Financial Supports, in accordance with Ministry Policy to the Client for
those costs.

3.1.10 Food

The Confractor may provide Clients participating in Employment Support Services
with Financial Supports, in accordance with Ministry Policy, for light lunches or snacks
essential to support participation in full-day group workshops,

3.1.11 Licenses

The Contractor may provide Financial Supports to a Client, in accordance with
Ministry Policy, to obtain a license that is essential for job search or job star, if the
Client has no other means to acquire the license.

3112 N/A

3.1.13 Wage Subsidy Work Experience Placements — lover Pa:

The Contractor may enter into an agreement with any employer that is eligible in
accordance with Ministry Eligibility Requirements, to provide Financial Supports in
the form of a wage subsidy for a Client to whom the employer will provide work
experience and skills enhancement identified in the Client's Action Plan as
necessary. Specifically, in accordance with Ministry Policy, the Contractor will:

() Agree to provide a wage subsidy for a specitied period of tire;
(i) Reimburse the employer for a negotiated portion of the Client’s wages,

(i) Fnsure the employer provides the Chent with a suitable work plan that outlines
specific job dutics;

(iv) Support the enployer to develop a traming and orientation plan that allows Chent
progress and employer support to the Client to be measured;

(v} Obtam all required activity reports and financial information from the employer; and,
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(vi) Process enployer chins for reimbursement withm 5 business days.

3.1.14 Disabilty-Relted Costs

3.1.14.1  Assistive Devices, Eguipment or Technology

() The Contractor may provide Fmancial Supports to a Client who is a Person with
Disabilities 1 accordance with Ministry Policy, for devices, equiprrent or technology
that the Client needs to assist the Cliert to participate effectively m labour rarket
activies,

(i) The Contractor nust obtam an assessment of any Cliert’s specific needs for devices,
equiprrent or technology. The Contractor will conplete a financial needs assesstvent
for the Chent and arrange a koan, prurchase, or contribution to the purchase of
devices, equipmert or technology the assessment confims to be appropriate for the
Client. The Contractor will ensure that the Chient and the Client’s enployer, if
applicable, contribute to the cost of the devices, equipment or technology whenever
possible.

(iii) Prior to providing Fmancial Supports to a Client for devices, equipment or technology
the Comractor will research other potential sowrces of program and finding support
for the Cliert’s needs, and where avaiable, support the Client in accessing these
resowrces. The Contractor will flly docurrert, in the Client File the Cortractor’s
efforts to obtamn akemative or additional resources, and the results of these efforts.

{(iv) The Contractor will ensure the Client can access any assessment, mstallation, training,
support, repair or replacement necessary for the effective use of devices, equipment
or techrology the Contractor provides,

3.1.14.2 Workplace Access or Modification

() The Contractor may provide Financial Supports to a Client who is a Person with
Disabilities, i accordance with Ministry Policy, by assisting an emmployer with access
or modification to a workplace to enable the enployer to hire the Client for long term
Employment.
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(iy The Contractor will work with the employer to enstre the access or modification 18
cost-effective and creates a safe workspace that rreets the needs of the Client,

(i) Prior to providing Financial Supports for access or modification to a workplace the
Contractor will research other potential sources of program and firding support for
the Client’s needs, and where available and necessary, support the Client or
employer m accessing these resources. The Contractor will fifly docurent, i the
Client File the Contractor’s efforts to obtain alternative or addtional resowrces, and
the results of these efforts.

3.1.99 Other Financial Supports

The Contractor may provide Financial Supports to a Client, in accordance with
Ministry Policy, for any item essential to job start, or employment- related disability
supporis for Clients who are Persons with Disabilities, that does not fall within other
eligible categories, if the Client has no other means to acquire the item.

3.2 Employment Support Services — Topics

The Contractor will, in accordance with section 3.4, provide ESS on the topics described in
sections 3.2.1.1 10 3.2.6.99.

3.2.1 Employment Support Services — preparing Clients for job search or work

3211  [dentifyi lovability Skills and Stre

The Contractor will assist and support Clients in self-exploration that considers
and identifies personal skills and strengths that affect employability. The
Contractor may use this to assist the Contractor in determining whether a Client
requires an FNA.

3212 NA

3213 NA

3214  Career Planning and Career or Occupations] Choices

The Contractor will assist and support Clients to explore and understand options
and make effective decisions about Employment, occupations and careers.

3215 NA
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3.21.6 Enployment Coaching

The Contractor will provide Clients who are actively job seeking with employment
coaching and support services, including problem solving, advice and feedback
to improve job search effectiveness.

3.2.1.77  Dressed for Enplovivent Succesy
The Contractor will assist and support Clients to understand how to dress
appropriately for interviews and on job sites.

3218 Budgeting and Financial Plrming

The Contractor will assist and support Clients to understand how to budget
effectively during job search and plan a hudget to facilitate returning to the
workforce.

3219 Tire Management and Organpational Skills

The Contractor will assist and support Clients to manage time for job search and
to develop practical organizational skills related to job search and Employment.

3.2.1.10 Bulding Self Esteem

The Contractor will assist and support Clients to develop strategies and tools to
huild seff esteem to ensure a more effective job search.

3.2.1.11  Recognizing, Understanding and Overcoming the Inpacts of Abuse

The Contractor will provide Clients who are sunvivors of violence and abuse with
coaching and support, including addressing isolation, self-care and personal
safety that will enable effective Program participation and improve employability.

3.21.12 Personal Planning and Goal Setting
The Contractor will assist and support Clients to develop tools and strategies to
plan and set personal goals to assist with preparing for work.

32113 Stress and Anger Managenent

The Contractor will assist and support Clients to develop tools and strategies fo
better manage stress and anger, to enable effective job search and successful
job placements.

32.1.14 Health Enhancerrent and Personal Care

The Contractor will assist and support Clients to obtain information and develop
strategies related to health and personal care issues that may impede
Employment success.
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32115

32.1.16

32117

32.1.18

32.1.19

32199

95
Self Awareness

The Contractor will assist and support Clients to assess opportunities to improve
personal and inter-personal awareness and effectiveness for Employment
SUCCESS.

Disability Managerment for loviment Readmess — Physical and Mental Heakh Issues

The Contractor will assist and support Clients to obtain information and develop
strategies {0 manage disabilities that will enable effective preparation for and
success in Employment.

Substance Abuse — Relanse Prevention or Harm Reduction

The Contractor will assist and support Clients with substance abuse history to
obtain information and develop strategies that will prevent relapse and address
other related issues in preparation for Employment.

N/A

Identify and Access Transferable Skills or Prior Learning

The Contractor will provide Clients with knowledge and assist Clients to develop
skills related to identifying transferrable skills and emphasizing transferrable skilis
inresumes and cover letters.

Other “Preparing for Job Search or Work™ ficysed Support Services

The Contractor will assist and support Clients to obtain any other knowledge or
skills related to preparing for and necessary to successfully complete a job
search.

3.2.2 Employment Support Senices — assisting Clients to obtain iohs or work experience

3221

3222

3223

3224

3225

3226

N/A

N/A

N/A

N/A

N/A

Job Search

The Contractor will assist and support Clients to undertake effective job
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searches, including identifying suitable work opportunities, understand local
labour market conditions, and leam different approaches to job searching.

3227 Job Shadowng

The Contractor will assist and support Clients by providing information necessary
for finding effective job shadowing opportunities to supplement their job
searches.

3228 Cold Caling

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills to successfully solicit Employment from employers who
have not advertised job vacancies.

3229  PostInterview Follow-Up

The Contractor wilt provide relevant information to Clients and assist and support
Clients to develop skills to effectively contact employers after unsuccessful
employment interviews to obtain and effeclively use feedback.

3.22.10 Network

The Contractor will provide relevant irformation to Clients and assist and support
Clients to develop skills to effectively network for job search purposes, including
using existing relationships to support job search and how to identify
opportunities for employment networking in sociai and other environments,

32211 Job Leads and Armnging Interviews

The Confractor will provide relevant information to Clients and assist and support
Clierts to develop skills related to finding, following-up and using job leads
effectively.

32212 Interview Skills

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills related to conducting employer research and preparing
for and succeeding in job interviews.

3.2.2.13 Self- Marketing

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills related to identifying strengths and strategies to
effectively market skills to potential employers.

32214 Job-Seeker Enployers' Forum

The Contractor will assist and support Clients by providing information sharing,
networking and job matching sessions among Clients and with employers.

3.2.2.15 Job Clib-lke Services

The Contractor will assist and support Clients by providing multi-day job search
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sessions that combine a range of relevant job search topics with actual job
search activities.

3.2.2.16 Labour Market or Career Research

The Contractor will assist and support Clients to locate, understand and use
relevant LMiin making effective employment-related decisions.

32217 Creatme or Updating Re

The Contractor will assist and support Clierts to leam effective resume drafting techmiques
and styles and develop individualized and job specific reswures.

3.2.2.18  Using Internet and Bomil for Job Search

The Contractor will assist and support Clients in using the mtermet and emeil to prepare to
look for work or explore enployment opportunitics or occupational or career optiosns.

3.22.19  Agcessing the Hidden Job Market

The Contractor will assist and support Clents 10 obtan knowledge and skills related to
mformational mterviews, networking and applying labowr market research.

32220 Cover Letters

The Contractor will assist and support Clients to leam effective cover letter drafling skills,
techmiques and styles ard develop mdividualized and job specific cover letters.

32221 ECfective References

The Contractor will assist and support Clients to obtain knowledge and skills related to
identifying and presenting effective references for enployment.

3.22.22 Caonpleting Anplications

‘The Contractor will assist and support Clients 10 learn effective skills, techniques and
approaches for completing job applications.

32223 Informational Interviews

The Contractor will assist and support Clients to obtain knowledge and skdlls necessary to
gather career and mdustry mibromtion to find employment keads and expand job seeking
networks.
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32224 Disclosmg Disabilifies in Job Search

The Contractor will assist and support Clients to leam effective ways and skills to disclose
and discuss disabiiity i the comtext of job search and enployment.

32299 Other ‘Tind Work™ focused Support Services

The Contractor will assist and support Clients o obfain any other knowledge or
skills related to and necessary for finding Employment.

3.2.3 Employment Support Services — assisting Clients to paintaim Employment

3231 Effective Worknlace Behaviowr

The Contractor will provide relevant information to Clients and assist and support
Clierds to develop skills related to expected workplace behaviour, fitling into
workplace culture, maintaining Employment and developing in the workplace.

3232 Worknlag Business Cor ication Sk

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills for effective workplace communication; building
supportive workplace relationships and teams and dealing with difficult situations
in the workplace,

3233 Effective Commmication and Problem Solving i the Workplace

The Contractor will provide relevant information to Clients and assist and support
Ciients to develop skills and strategies for effective problem solving in the
workplace, maintaining respectful relationships when addressing workplace
problems and communicating problems to supenvisors and co-workers.

3234  Effective Workplace Congnimication — Oral, Written or Noi-verbal

The Contractor will provide relevant information fo Clients and assist and support
Clients to develop skills related to specific methods of communication in the
workplace, including email etiquette and effectiveness, understanding non-verbal
communication, perception checking, paraphrasing, summarizing, questioning,
raising concems and offering suggestions.

3235  Understanding Workplace Syivhols and Sipns

The Contractor will provide relevant infarmation to Clients and assist and support
Clients to develop skills related to safety and symbols used inthe Canadian
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3237

3238

3239

3.23.99

workplace; what they are and what they mean to workers.

Active Workplace Listening Skills

The Contractor will provide relevart information to Clients and assist and support
Clients to develop skills related fo listening to understand iis effective use inthe
workplace.

Workplace Tine Management and Organizational Skills

The Contractor will provide relevant information fo Clients and assist and support
Clients to develop skills and strategies related to time management for the
workplace.

Workplice Assertiveness

The Contractor will provide relevant information to Clients and assist and support
Clienis to develop skills and strategies for communicating assertively in the
workplace.

Accepting, Starting and Maintaing fovment (fo it job refention

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills refated to accepting Employment and transitioning from
unemployment to the workplace.

Other *“Maitam” focused Support Setvices

The Contractor will assist and support Clients to obtain any other knowledge or
develop any other skills related to and necessary for maintaining Employment,

324 Essential Employability Life Skifls — Basic

3.24.1

3242

Commimicate

The Contractor will provide relevant information to Clienis and assist and support
Clients to develop verbal and written communication skills for the workplace.

Manage Information

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills relating to localting, gathering and organizing information
and using appropriate technology and information systems,

99
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3243 Use Numbers

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills relating to numeracy for the workplace such as observing
and recording data and using appropriate methods, tools and techrnology.

3244  ProblemSolving

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills and strategies related to solving problematic issues that
arise in the workplace,

3.24.99 Other “Basic Skills” focused Support Services

The Conftractor will assist and support Clients to obtain any other knowledge and
develop any other basic skills related to and necessary for obtaining success in
the workplace.

3.2.5 Essentiaf Evployability i Skills — Tearnwork

3.2.5.1 Denonstrate Positive Attitudes and Behaviours

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills and strategies related to personal attitudes and
behaviours that impact the warkplace, including understanding how to bring one's
best self to the workplace.

3252 DBeResporsble

The Confractor will provide relevant information to Clients and assist and support
Clients to develop skills related to being a responsible employee, including
balancing work and personal life, baing accountable for one’s actions and
planning and managing time, money and other resources.

3253 BeAdaptable

The Contractor will provide relevant information to Clients and assist and suppori
Clients to develop skills related to adapting to change in the workplace — both
independently and as a member of a group.

3254 Leam Contmuously

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills related to cortinuous leaming, growth and self-

100
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awareness necessary o be successful in the workplace, including persenal
strengths, attitude toward leaming, and goal setting.

3255 Work Safely

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills and strategies related to personal and group health and
safety practices and procedures.

3.2.5.99 Other “Tearwork Skills” focused Support Services

The Contractor will assist and suppori Clients to obtain any other knowledge or
develop any other skills related to and necessary for working in a team
environment.

3.26 Essential Emplovability Life Skills — Personal Management

3261 Work with Others

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills related to understanding group dynamics and working
effectively in a group environment.

3.26.2 Participate in Projects and Tasks

The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills related to planning, designing or camrying out a project or
task from start to finish with well-defined objectives and outcomes.

3,263  Life Skills: Parenting

The Contractor will provide relevant information fo Clients and assist and support
Clients to develop skills related to managing parenting responsibikfies effectively
while balancing workplace responsibilities.

3.26.4  Lite Skills: Housing and Being a Good Tenarg
The Contractor will provide relevant information to Clients and assist and support
Clients to develop skills related to finding and maintaining suitable housing that
will support a transition to Employment.

3265 Life Skills: Culiral Awareness (3 e Aborigmal culhure

The Contractor will provide relevant information to Clients and assist and support
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Clients to develop skills and knowledge required to understand cultural
employment-related issues and to integrate successfully into the Canadian work
erwvironment.

3.2.6.99 Other “Personal Management Skills” focused Support Services

The Contractor will assist and support Clients to obtain any other knowledge and
develop any other personal management skills required to maintain Employment.

3.4 Employment Support Seyvices — Bumdles

(Gereral

(A) Subject to subsection (B), the Contractor may, in accordance with Mmistry Policy, provide to
any Case Managed Client, Fnployment Support Services on any specific ESS topic, if that
ESS topic

{a) supports the Client to develop skills required to mdependently job search and effectively
prepare for, obtain and mamtain Ermployment, and

{b) Is required in accordance with the Client’s Action Plan

(B) For each ESS topic described in sections 3.2.1.1 to 3.2.6.99, the Contractor nust provide
Ernrployment Support Services that are sufficiently comprehensive to provide Clients with the
mformation, knowledge and skills needed to effectively address the ESS topic i relation to job
searching, preparing for, obtaming and mantainng Employment.

(C} The Contractor may not provide any ESS topic described in sections 3.2.1,3.2.3.3.2.4,3.2.5
and 3.2.6 to any Client in Chentt Tier 1.

(D) The Contractor may provide Ermployrrent Support Services to Clents in Client Tier 2, Chent
Tier 3 or Client Tier 4 efther as group workshops or as individual enployiment counselling or
support sessions. The Cortractor may provide Errployment Support Services on each
ndividual ESS topic or by grouping ESS topics m bundles of 2, 3 or 4 topics, n accordance
with sections 3.4.1 to 3.4.8.

(E) The Contractor will provide Enployment Support Services to Clients in Client Tier 1 by Self
Serve Services group workshops. In exceptional creumstances, ifit is not possble to deliver
Erployment Support Services to a Client in Client Tier 1 through group-based Self-Serve
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Services workshops, the Contractor may, in accordance with Ministry Policy, deliver
Employment Support Services to the Client by individual emnployment counselling or support
Sessions.

(F} The Contractor will determine the ESS topic(s) for each specific group workshop or mdividual
session and the Contractor may design custorrized group workshops or idividual sessions
with a single ESS topic or withup to 4 ESS topics.

(@) The Contractor will, in accordance with Ministry Policy, ensure that the size and corposttion
of group workshops and the format and structure of group workshops and individual sessions
are appropriate for Clients to receive high quality kearming experiences, The Contractor ray
also deliver some ESS topics through movative means that meet Client kearting needs.

(H) The Contractor will ensure that Enployment Support Services on any ESS topic is avatlable to
Clents on a group or individual basis within 10 business days of identifying a Client’s need for
the particular ESS topic.

(I) The Contractor will provide workshops designed to meet the errployment Service needs of a
wide variety of Clients, nchuding all Specialized Populations.

{(J) The Contractor may provide any Case Managed Client with access to any ESS topic as a Self
Serve Services enployment focused workshop listed msection 1.1 (J) (a) ' is inchuded in
the Client’s Action Plan.

(K} Subject to subsection (L}, if the Contractor determines that a Client needs an
Employment Support Service workshop, the Contractor will provide the Client with
an ESS (LMDA Funds) Workshop.

(L.} Notwithstanding subsection {K), if the Confractor determines that a Client who is
not an El Client needs an Employmertt Support Service workshop and that an ESS
{LMDA Funds) Werkshop will not meet the needs of the Client, the Contractor will
provide the Client with an ESS (Provincial Funds) Workshop.

(M) If the Contractor provides ESS (Provincial Funds) Workshops to Clients who are
Aboriginal Peoples, immigrants, Persons with Disabilities, Multi-Barriered, or
Survivars of Violence or Abuse, the Contracior will ensure that such workshops
have content relevant to the Clients’ particular Specialized Populations.

{N) The Contractor will, in accordance with Ministry Policy, filly docurment Cliertt attendance at
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342

343

344

345

346

347

348

348

Employment Support Services group workshops or individual sessions.

(0) The Province may review, at any time, the Cortractor’s delivery of workshops, workshop
curricufum and Chent evaluations of workshops or documentation of Chient attendance at
workshops

ESS Bundle 1 Topic (individual Delivery to 1 Client)

The Contractor may deliver, in accordance with sections 3.4 and 3.4.9 and Ministry
Policy, 1 ESS Topic to an individual Client as a one-to-one individual employment
counseling or support session.

ESS Bundle 2 Topics {Individua! Deliveryio 1 Clien)

The Contractor may deliver, in accordance with sections 3.4 and 3.4.9 and Minisiry
Policy, 2 ESS Topics to an individual Client as a ocne-to-one individual employment
counseling or support session.

ESS Bundle 3 Topics {Individual Delivery to1 Client

The Contractor may deliver, in accordance with sections 3.4 and 3.4.9 and Ministry
Policy, 3 ESS Topics to anindividual Client as a one-to-one individual employment
counseling or support session.

ESS Bundle 4 Topics {Individual Delivery to 1 Client)

The Contractor may deliver, in accordance with sections 3.4 and 3.4.9 and Ministry
Policy, 4 ESS Topics to an individual Client as a one-to-one individual employment
counseling or support session.

ESS Bundle 1 Topic {(Group Delivervto 2 or More Clients)

The Contractor may deliver, in accordance with sections 3.4 and 3.4.9 and Ministry
Policy, 1 ESS Topic to a minimum of two Clients as a group workshop.

ESS Bundle 2 Topics {Group Delivery to 2 or More Clients)

The Contractor may deliver, in accordance with sections 3.4 and 3.4.9 and Ministry
Palicy, 2 ESS Topics to a minimum of two Clients as a group workshop,

ESS Bundle 3 Topics (Group Delivery to 2 or More Clients)
The Contractor may deliver, in accordance with sections 3.4 and 3.4.9 and Ministry
Policy, 3 ESS Topics to a minimum of two Clients as a group workshop,

ESS Bundle 4 Topics {Group Delivery to 2 or More Clients
The Contractor may deliver, in accordance with sections 3.4 and 3.4.9 and Ministry
Policy, 4 ESS Topics to a minimum of two Clients as a group workshop.

Employment Support Services - Administration

(1) The Confractor will, in accordance with Ministry Policy, schedule and register
Clients to attend group workshops or individual sessions on ESS topics
described in sections 3.2.1 to 3.2.6.99 based on the Employment Support
Services needs identifiad in the Client’s Action Plan.

104

Page 134
MSD-2014-00338




105

(2) Where required to enable Client participation in Employment Support Services
group workshops or individual sessions, the Contractor will, in accordance with
Ministry Policy:

{i) assess and determine Client financial need in accordance with section
2.341

{ii} enterinto a Financial Agreement with the Client in accordance with section
2.4.4; and

{tily administer Financial Supports in accordance with section 3.1.

{3} The Confractor will fully document in the Client File all Employment Support
Services group workshops or individual sessions and the rationale for providing
thern.

{4) In accordance with Ministry Policy, when a Client requires an ESS topic to be
repeated to ensure sufficient learming occurs, the Contractor will document in the
Client File the rationale for providing a repeat workshop on the same ESS topic.

3.5 Placement Support Services

{A) The Confractor may not provide Services under sections 3.5.1 to 3.5.5 to any Client
in Client Tier 1.

{B) The Contractor may, in accordance with Ministry Policy, provide Services under
sections 3.5.1, 3.5.2 or 3.5.3 to any Clientin Client Tier 2 only in exceptional
situations and if the Senvices are clearly essentiai for the Client to achieve Labour
Market Attachment.

3.5.1 Placement Support - Job Development

3511 Placement Support - Job Development: Part |

The Cortractor will, in accordance with Ministry Policy, actively assist and support
Clients from Specialized Populations to market their skills and abilities directly to
employers if the Contractor determines that this level of intensive and specialized
service is essential for a Client with unique labour market considerations and
reeds to achieve and maintain Employment. The Contractor may provide these
Services to a Client until the Contractor confirms that the Client has a suitable
Employment opporiunity.

3.51.2 Placement Support - Job Development: Part i

The Contractor will, in accordance with Ministry Policy, assist Clients from
Specialized Populations and employers to negotiate and finalize terms of
Employment for an existing job that may reguire adaptation to meet the needs of
a Client or an employer if the Contractor defermines that this level of intensive
and specialized service is essential for the Client to achieve and maintain
Employment.
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3.52 Placement Support — Customized Employment Development

3521 Discovery { Employment Profile Service

{i) The Coniractor will, in accordance with Ministry Policy, conduct or obfaina
Discovery / Employment Profile assessment of a Client to whom the
Contractor provides Services under sections 3.5.2.2 or 3.5.2.3.

{ii) The Contractor will ensure that any Client's Discovery/ Employment Profile
provides sufficient information to enable the Contfractor and the Client to:

{) Understand the Client's employment-related strengths, abilities, skills
and ideal conditions of Employment;

() identify skills and job tasks that the Client likely could undertake
successfully;

(I Identify employment themes for the Client;

(V) Create a list of potential employers or entrepreneurial options for the
Client; and

(V) Create a customized Employment Profile for the Client.

3522 Placement Support — Customized Employment Development: FPart |

The Contractor will, in accordance with Ministry Policy, assist and support Clients
from Specialized Populations or employers to identify, initiate, or create new
jobs, including Self-Employment opportunities that are customized to the
individual needs of a Client, if the Contractor determines that this level of
intensive and specialized sence is essential for the Client to achieve and
maintain Employment. The Contractor may provide part | Services o Clients
under this section unti! the Contractor confirms that the Client has a suitable
Employment or Self-Employment opportunity.

3523 Placement Support — Customized Employment Development: Part 1l

The Contractor will, in accordance with Ministry Policy, assist Clients from
Specialized Populations and Employers to negotiate and finalize terms of
Employment for a new job opportunity, or develop a Self-Emplayment opportunity
customized to the individual needs of a Client, if the Contractor detsrmines that
this level of intensive and specialized service is essential for the Client to achiave
and maintain Employment,

35.3 Placement Support - Linpaid Work Experience
3.5.3.1 Placement Support — Unpaid Work Experience Pre-Placement/Agreement

The Contractor will, in accordance with Ministry Policy and section 2.3.7 (3} to (7).
support eligible Clients to find and succeed in unpaid work experience
nlacements by:
{i) Assisting Clients to find suitable placements that provide meaningful work
experience and improve Employment Readiness;
(i} Marketing unpaid work experience placementis as required and amanging
placements for Clients with appropriate unpaid Work Experience Hosts;
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{iif) Entering into an unpaid work experience agreement with the Client and the
Work Experience Host that outlines the roles and responsibiiities of the
Client, the Work Experience Host and the Contractor;
{iv) ¥ necessary, assisting Clients and Work Experience Hosts to resolve
issues related to the work experience placement; and
{v} Assessing and determining Client financial needs when Financial Supports
are assessed as essential for participation, in accordance with sections
2.3.1, 2,34 and 2.3.5, and entering into Financial Agreements in
accordance with section2.4.4.

3532 NA

3.53.3 Placement Support — Unpaid Work Experience: Monitor / Close Out

(i} The Contractor will, in accordance with Ministry Policy, monitor and support
a Client's progress in any unpaid work experience placement. The
Contractor will schedule and attend, throughout the placement, regular
meetings with the Client and the Work Experience Host.

{iiy The Contractor will support the success of a Client's unpaid work
axperience placement and ensure that the Client's work experience goals
are being achieved by:

{l} Meeting with the Client and the Work Experience Host to monitor the
Client's progress during the placement, including at least one on-site
monitoring visit;

{Il Ensuring that an appropriate level of support, such as on-site
vocational coaching, is in place for the Client to successfully
participate in the placement;

{i) Supporting the Client and the Work Experience Most to resolve any
issues that arise during the placement;

{\V}Providing to or for the Client as needed, other Services and Financial
Supports for which the Client may be eligible; and

(V) Ensuring the Work Experience Host provides an evaluation of the
Client's performance.

(iii) The Contractor will fully document in the Client File, any issues identified,
the resolution of those issues, and any Services or Financial Supports
provided to or-for the Client: o R

(iv) Near the completion date of the work experience placemert, the
Contractor will meet with the Client and the Work Experience Host and
discuss the outcome of the placement, ¥ the Client will be employed by the
Work Experience Host on an ongeing basis, the Conftractor will record the
Client Outcome and provide the Client with follow-up Services under
section 2.2.6. ¥the Client will not be empioyed by the Work Experience
Host on an ongoing basis after the placement is completed, the Contractor
will support the Client in determining appropriate next steps based on the
work placement experience.
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108
Placement Support — Unpaid Work Experience; Amend Agreement

The Confractor willamend a Client's unpaid work experience agreement in
accordance with Ministry Policy, if:

{l) There is a change in the unpaid work experience arrangements
between the Client, the Work Experience Host and the Contractor,
sufficient to warrant an amendment {o the unpaid work experience
agreement; or

{lf) There is a change inthe Client's financial needs or circumstances that
warrants a change in the amount or type(s) of Financial Supports
provided under the terms of the Client's Financial Agreement.

354 Placement Support—Wage Subsidy Work Experience

3541

3542

Placement Support — Wage Subsidy Work Experience Pre-Placement

The Contractor will, in accordance with Ministry Policy, support Clients that meet
applicable Ministry Eligibility Requirements to obtain paid work experience
leading to Sustainable Employment, until the Contractor identifies eligible and
suitable employers and work experience placements, by:
{I} Promoting or marketing the congcept of paid work experience to
employers and Clients;
{I} Providing sel-marketing support and individualized assistance to the
Client:
(I} Promoting or marketing Clients to employers;
(V) Contacting, on a weekly basis, any Client looking for a placement and
checking the Clien{'s progress,
{V) Receiving applications for placements from Clients and employers;
and
(V1) Ensuring employers meet applicable Ministry Eligibility Reguirements.

Placement Support - Wage Subsidy Work Experience: Agreement

The Conftractor will enter into wage subsidy placement agreements with eligible
emplovers to provide needed work experience to eligible Clients, in accordance
with Ministry Policy and section 3.1.9 (i} to {iv), and with eligible Clients, when
temporary financial supporis are essential for a Client's participation in the Wage
Subsidy Work Experience Placement, by:
() Ceonfirming a suitable wage subsidy work experience placement with
an eligible employer;
() Ensuring that the employer produces a job description, orientation and
training plan that are suitable to the Client's needs and circumstances;
(i) Assessing requirements and negotiating the wage subsidy duration
and rate with the employer, in accordance with sections 2.3.5, 2.3.6
{(MWto{7)yand 2.4.4,
(V) Assessing Client Financial Need pursuant to sections 2,3.1, 2.3.5,
2.3.6 (8)and 2.4 4 for any temporary Financial Supports the Client
requires; and
(V} Entering into an agreement with the Client and the wage subsidy work
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experience employer that outlines the roles and responsibilities of
each of the Client, the employer and the Coniractor.

3543 Placement Support - Wage Subsidy Work Experience; Monitor / Close Out

(i) The Confractor will, in accordance with Ministry Policy, monitor each wage
subsidy work experience placement to support Client progress and
success, administer Financial Supports and ensure agreement terms are
adhered to, in accordance with Ministry Policy and section 3.1.9 (v) and
(M), by:

() Contacting the Client and employer at least every sixweeks and by
making at least two on-site monitoring visits during the term of the
placement;

(Il Administering temporary Financial Supports for the Client as
necessary;

(1) If necessary, supporting and assisting Clients and enployers to resolve
placemrent issues; and.

{TV)Reviewing, verifying and processmg employer wage subsidy payment clairs
according 1o a schedule agreed to by the Contractor and ermployer.

(i) The Contractor will filly documenting inthe Client File, any issues identified, the
resolution of those issues, and any Services or Financial Supports provided to or for
the Client;

(i} Near the completion date of the work experience placerrent, The Contractor will
meet with the Client and the employer and discuss the outcome of the placement. H
the Client will be ermployed by the enployer on an ongoing basis, the Contractor will
record the Chient Outcome and provide the Client with the follow-tp Services. Ifthe
Client will not be enployed by the enployer on an ongoing basis after the placerrent
is completed, the Contractor will support the Client in determining appropriate next
steps, based on the work placement experience findings.

3544 Placement Support - Wage Subsidy Work Experience Amend Agreement

The Contractor will amend a wage subsidy work experience placement
agreement in accordance with Ministry Policy, it
(I} There is a change in financial needs or circumstances for a Cliert
participating in a wage subsidy work experience placement that
warrants a change in the amount or types of temporary Financial
Supports provided to the Client under the terms of the Client's
Financial Agreement;.
() The contractor completes a financial needs assessment in accordance
with section 2.3.1; and _
{§y All parties to the agreement — the employer, the Client and the
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Contractor — agree o change:
a. The subsidy rate or duration of the wage subsidy agreement;
b. The Client's wages;
¢. The Client's job description, or
d. Any other term or condition of the agreement.

3.5.5 Placement Support - Job Creation Partnerships

3551

3552

3553,

Placement Support — Job Creation Parinerships Pre-Placement / Agrgement

(iy Organizations operating JCP projects in the Contracior's Catchment Area

will inform the Contractor about those JCP projects, including the project
criteria. The Contractor will refer Clients who meet the JCP project criteria
to the organization operating a JCP project. #is the responsibility of that
organization to select JCP project parficipants.

(it} The Contractor will:

{) Review JCP proiects inthe Contractor's Catchment Area to determine
whether they offer appropriate work experience opportunities for
Clients;

{) Refer suitable Clients that meet applicable Ministry Eligibility
Requirements to organizations operating JCP projects;

() Fully document the results of any referral in the Client File.

{iii) Forany Client selected for participation ina JCP project by the

NA

organization operating the JCP Project, the Contractor will, in accordance
with Ministry Policy and sections 2.3.1, 2,3.5 and 2.3.7 {1} 1o (3), assess
the Client's financial need and enter info a Financial Agreement with the
Client pursuant to section 2.4.4 to provide Financial Supports to the Client
while participating in the JCP project.

Placement Support — Job Creation Parinerships — Monitor / Close Out

The Contractor wili monitor JCP placements to support Client progress and
success, administer Client Financial Supporis and ensure agreement terms are
adhered to, by

(I} Administering Client Financial Supports

(i) Contacting the Client and the organization operating the JCP project at
least once every six weeks and by making one orrsite monitoring visit
during the term of the placement;

(Il Fully documenting the Contractor's monitoring of activities and results
in the Client File;

(M) necessary, assisting the Client to resolve placement issues;

(V) Near the completion date of the work experience placement, contact
the Client and the organization operating the JCP project individually
to discuss the success of the placement;

(V) Document the results of the JCP Work Experience Placement in the

110
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Client File; and
(VIly  Ifthe Client does not achieve an Employment Ouicome after the

placement is completed, support the Client in determining appropriate
next steps, based on the JCP work placement experience findings.

3554 Placement Support — Job Creation Parinerships: Amend Agreement

(1} The Contractor may only amend a Client's Financial Agreement if:

{) There is a change in financial needs or circumstances for a Client
participating ina JCP work experience placement that warrants a
change in the amount or types of temporary Financial Supports
provided to the Client under the terms of the Client's Financial

Agreement; or
(1) There is a change to the Ministry set rates for Financial Supporis to

assist with basic living expenses; and
{ll) The coniractor completes a financial needs assessment for the Client

in accordance with section 2.3.1.

(i) The Coniractor will amend JCP work experience placement agreements in
accordance with Ministry Policy.

4.0 Training Services {(including Short-Term Orientation and Certificate Courses)

4.1 Training Services

General

{A) The Contractor will provide, in accordance with Ministry Policy, traming Services or Financial
Supports to any Case Managed Cliert that the Contractor deterrmes is eligible in accordarce
with Ministry Eligibility Requirements, and whose Action Plan idicates that the Client requires
training to obtain specific skills necessary to prepare for or participate i the labour market.

{B) The Contractor will only provide a Client with Services or Financial Supports for trafning that
leads to a certificate, diplorra or degree.

{(C) The Confractor will, in accordance with section 2.2.1 (9) (i), support each Client in identifying
and accessing other appropriate program and finding options for the Cliert’s training needs, as
appropriate to each individual Client’s needs and circurrstances.

{D) The Confractor will ensure that all Clients seeking skills training pursuart to sections 4.1.1,
4.1.2 or 4.1.3 have conpleted sufficient research and analysis to confirm that their training

goals are suitable to their individual needs and crcunstances, Ikely to kead to Sustainable
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Labour Market Attachment and an effective and appropriate use of Program resources.

(E) Before the Contractor provides training Services or Financial Supports, other than Short-Term
Orientation and Certificate Training, to an EI Cliert, the Contractor will, in accordance with
Ministry Policy;

(a) Confirm with the Ministry that the Client is an FI Cliers;

(b) Confirm with the Ministry that the Client & an Active FI Claimart or has applied, and i
eligible for El Benefits; and

{c) Ifthe Chent is not an Active EI Clammant, but may be elighle for EI Berefits, ensure that
the Client has applied or applies for FI Benefits.

(F) The Contactor will ensure that any BCEA Client with an Employmrent Plan has the prior
approval of the Ministry before the Client participates in any traming that exceeds 120 days.

(G) The Contractor will ensure that ary General Client who is a Person with Disabilities has, in
accordance with Ministry Policy, completed a disability related employment needs assessment,
betfore providing the Cliert with any Traming Services or Financal Supports, other than for
Short-Term Orientation and Certificate Training

(H) The Contractor will, in accordance with Ministry policy, provide an eligible Client
seeking Financial Supporis to participate in skills training under, sections 4.1.1,
4.1.3, or 4.1.4 with an application form created by the Ministry.

{) After confirming that a Client has met all applicable eligibitity and approval requirervents for the
specific type oftrammng the Client requests, and onrecemt from the Clent of a conpleted and
signed application formand proof of acceptance into the requested training program, the
Contractor will

(a) Inaccordance with sections 2.3.1 to 2.3.5, assess the Chient’s financial need and
determine whether the Client requires and is eligible for Financial Supports to participate
in framning;

{b) Ithe Client has been confirmed by the Ministry to be an Active EI Claimant, provide the
Client with a form, provided by the Minstry for a Section 25 Referral;

(c) Adffer receiving a signed Section 23 Referral form froma Client who & an Active FI
Claimant, the Contractor will request a Section 25 Referral fom the Mnistry, confirm
with the Ministry that the traming is authorized, and ensure that the Client understands the
rekevarce of'a Section 25 Referral to elighility for EI Benefits; and
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(d) Notify the Ministry through ICM ifa Client who will be receiving Financial Supports is
both a BCEA Client and an EI Client.

(I} 'The Contractor will enter into a Financial Agreement with any efigible Client, n accordance with
section 2.4.4.

(K) The Contractor will administer training Financial Supports in accordance with section 3.1 and
pay to or for the Client, in accordance with Ministry Policy, anty Financial Supports listed in
sections, 3.1.1103.1.3,3.1.6 0 3.1.8, and 3.1.14.1 that the Contractor assesses the Chent
needs to participate ntraining, The Contractor will pay any such Financial Supports only n
the amourts and for the period agreed to in the Client’s Financial Agreement.

(L) For any Client to whom the Contractor provides tuition supports pursuant to section 3.1.7, the
Contractor will, in accordance with Mmistry Policy, obtain copies of tuition receipts,

(M) The Confractor will confirm with the Ministry, ongoing eligibility for EI Benefits ofany Active
El Clairrentt with an EI Benefits clamm that ends during the period of training,

(N} The Contractor will, in accordance with Ministry Policy, filly document any training Services
or Financial Supports the Contractor provides to any Client in the Clent File.

{O) The Contractor will, in accordance with Ministry Policy:

{a) Monitor Client progress and attendance and support the Client as needed to resolve
ssues;

{by Docurrent progress, issues and thetr resolution and traiing results in the Client File; and

(c) Obtaim fromthe Client a copy of the training conrpietion certificate, diplorma or degree and
add it to the Cliertt File.

(P} If the Chent or a traiming provider notifies the Contractor that a Client who has been approved
to participate In training pursuant to sections 4.1.1, 4.1.2, 4.1.3, or 4.1.4 has stopped
attending the traming, the Contractor will

(a) Stop paying any Financial Supports provided to the Chent within two (2) business days of
receiving the notice;

(b) immediately Notify the Ministry ifthe Client is an Active EI Clairant;
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(c) Erswre thai the Client’s status recorded in the Client File is up-to-date and accurate; and

(d} Determine whether the Client was overpaid Financial Supports and if so, mrmediately
indertake overpayment collection efforts.

4.1.1 Skills Tramine — Occupation Skills

(1) Inaccordance with Ministry Policy, the Contractor may assist elighle Clients who lack the
skills required for Labour Market Attachirent to access skills traming for occupations with
favourable prospects for Sustainable Errploymer.

(2) The Contractor will assess any Client’s application for occupational skills traming and
determine eligibility based on the Client’s need and suitabiity, labour nmarket and
occupational research, financial feasibility, and Mimstry Eligibility Requirerrents.

4.1.1.1  Skills Traimng: Pre-Anplication

(i The Contractor will, in accordance with Ministry Policy and section 4.1 (A) to (G},
support and assist Clients, irequired, to:

() Undertake labour market and occupational research to identify and analyze the
suitability of occupational and training options i relation to the Client’s
circurstances, needs and Enployment Objectives;

(II} Identify and analyze the suitability of training prograns and mstitutions i relation
to Client circunstances, needs and Enployment Objectives;

(ITF) Explore the financial feasibility of training and identify potential alternative
fimding options; and

(TV)yMake mformed choices that will support the Client in acquiring skills necessary
to achieve Sustainable Labowr Market Attachiment.

{ii} The Contractor will review the results of Client research and analysis and
determine, in accordance with Ministry Policy, if the training objective is
aligned with Client needs and circumstances and has a costthat is
reasonable and is an effective use of public funding that will likely lead to
Sustainable Employment.

(i) Based onthe research and assessment described in paragraphs (i) and

Page 144
MSD-2014-00338




15
(i), the Contractor will determine whether to continue to support the Client
in pursuing an application for Financial Supports.

411.2 Skills Training: Application [ Agreement

For any Client seeking Financial Supports to attend occupationat skills training,
the Confractor will, in accordance with sections 4.1.1.1 and 4.1 {H) fo {J} and
Ministry policy:
(i Provide the Client with an application form for training related Financial
Supports;
() Review the Clients’ completed application form;
() Assess the Client's financial needs, and determine if the Client needs
Financial Supports to attend the requested training, and if so;
{\V} If the Clientis an Active El Claimant, request a Section 25 Referral for
the Client and if obiained,;
(V) Enterinto a Financial Agreement with the Client.

4113  Skils Tramne Mouitor / Close Out

For any Client with whom the Contractor enters a Financial Agreerment for Financial
Supports to attend occupational skills training, the Contractor will, n accordance with section
4.1 (K) to (P) and Ministry policy, the Contractor will

(I} Adianister the Financial Supports;
{II} Monitor and support the Client’s traiming;
{1}y Amend or terminate agreements as required; and

{IVyFully docurent, in accordance with Miristry policy, the Client’s traming
progress, atterclance and results.

4.1.2  Skills Traming — Feepayer

The Contractor will, in accordance with Mimistry Policy and sections 4.1, 4.1.1, 4.1.1.1, provide
Services to support ehigible Chents n Client Tier 2, Cliert Tier 3 or Client Tier 4, who are Active
El Claiants, In accessing needed skills traming as Feepayers.

4,121 Skills Training — Feepayer: Application / Agreement
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For any Client seeking Financial Supports to attend skills training as a Feepayer,

the Contractor will, in accordance with section 4.1 (A} to (E) and (I} ()} fo (c) and
Ministry policy:

{1} Provide the Client with an application form for a Section 25 refemral,

{) Review the Client's completed application form;

() Assess the Client's financial needs and confirm that the Client has
sufficient financial means and resources to successfully complete the
requested training without receiving Financial Supports, and

(M) the Contractor determines that the Client is eligible for and requires
training as a Feepayer,

{V) Request a Section 25 Referral for the Client and if obtained, document
the Client File and approve the Client to begin training.

4123 Skills Trainmg — Feepayer Training — Monitor / Close Ot

After accepting a Client as a Feepayer and entering a Section 25 Referral agreement with a

Client, in accordance Mimstry policy and any applicable provisions of section 4.1 (L) to (P),
the Contractor will

Tt monitor and support the Client’s training, and

(T fully docrrent, in accordance with Ministry policy, the Cliert’s training
progress, atterxlance and results.

4.1.3 Skills Trammg — Case Managed Aporentice

The Contractor will, in accordance with Ministry Policy and sections 1.2 (I) and (J), 4.1, 4.1.1

and 4.1.1.1, provide training services to support efigible EI Clients m Cliert Tier 2, Client Tier 3
or Cliert Tier 4 in accessing needed traiming as Case Managed Apprentices.

41,31 Skills Training - Case Managed Apprentice - Application / Agreement

for any Client seeking Financial Supports to attend Institutional Entry Apprentice
Training, the Contractor will, in accordance with section 4.1 (A} to (J) and Ministry
policy:
{) Provide the Client with an Apprentice Application Form for training
related Financial Supports;
{h Review the Clients’ completed application form;
() Assess the Client's financial needs, and determine if the Client needs
Financial Supports to attend the requested training, and if so;
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{V)if the Client is an Active El Claimant, request a Section 25 Referral for

the Client and, if obtained;
(V) Enter into a Financial Agreement with the Client.

4133 Skills Trammg — Case Managed Apprentice: Monitor/Close Out

For any Client with whom the Confractor enters a Financial Agreervent for Financial

Supports to attend Institional Entry Apprentice Training, in accordance with section 4.1
(K) to (P) and Ministry policy, the Comtractor will

{) Administer the Financial Supports;

{) Monitor and support the Client's training;

{1 Amend or terminate agreements as required; and

{M}Fully document, in accordance with Ministry policy, the Client's training
progress, attendance and resuits,

414 Skills Training — Basic and Essential Skills

{1} The Contractor may provide Financial Supports, in accordance with Ministry Policy and
section 4.1, to any elighle Cliert that the Contractor determines requires traming for Essential
Skills in reading, writing, rerreracy or basic conpuiter use, Fnglish as a Second Language

skills or Acaderric Upgrading to achieve Labour Market Attachment or to improve
Frplovirent Readiness.

(2) English as a Second Tanguage

() The Contractor may, m accordance with section 4.1 and Ministry Policy, assist and
support any eligbk Client lacking English language skills necessary for labour market
self sufliciency to obtain English as a Second Language training to achieve Tabour
Market Attachment or improve Emmploynent Readiness.

(i) The Contractor may provide a Client with Financial Supports for English as Second
Language training only if such training s not avadable fom a community-based

resource at no or iyl cost or any such training that i available & not suitable for
the Client’s ermployrrent needs.

(3) Academic Upgradme

{) The Contractor may, m accordance with section 4.1 and Ministry Policy, assist and
support any elighle Chient to obtain acadermic upgrading in the form of adult basic
education or Gereral Educational Developrrent if
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{I) The Contractor deterrrines that the Cliertt requares the training; and

(I} The trainng is a pre-requisite for specific skills training; or

{TiT) The trainimg will kead directly to Fnploymert for the Client.

(iiy The Contractor may provide a Client with Financial Supports to obtain adult
basic education, academic upgrading or General Educational
Development only if such training is not available from a qualified training
provider at no or minimal cost, or any such training that is available is not
suitable for the Client's Employment needs.

4141 Skills Training - Basic and Fssential Skills: Application / Agreemnent

(i} Forany Client seeking Financial Supports {0 attend training for Essential
Skills, English as a Second Language skills or Academic Upgrading, the
Contractor will, in accordance with section 4.1 (A) to (I) and Ministry policy.
(I} Provide the Client with an application form for training related Financial
Supports;

(Il Review the Clients’ completed application form;

{1} i the Clientis an Active EI Claimart, obtain a Section 25 Referral for
the Client;

{W)Assess the Client financial needs; and

(V) I the Contractor determines that the Client is eligible for and requires
training related Financial Supports, enterinto a Financial Agreement
with the Client,

(i) For any Client with whom the Contractor enters a Financial Agreement for Financial
Supports to attend training for Fssential Skills, English as a Second Language skills or
Academic Upgrading, the Contractor rmy provide Financial Supports for:

(I} Individual cowrses for each of the fopics described in section4.1.4;
(I} Courses that conbine two or more of the topics described m section4.1.4; or

{IT} Courses that inchude, individually or combined, any of the topics descrbed in
section 4. 1.4 and, n accordance with Ministry Policy, as an incidental topic, any
other skilt that is part of “Essential Skills”, as that term s detined on the Human
Resources and Skills Developirent Canada webstte {curently located at

httpAwww, trsde. go.caeng/workplaceskills/LES/definitions/detinitions. shil)

4.1.4.3 Skills Training - Basic and Essential Skills — Monitor/Close Out
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For amty Client with whom the Cortractor enters a Financial Agreercent for Fmancial

Supports to attend traming for Essential Skills, English as a Second Language skills or
Academic Upgrading, in accordance with section 4.1 (K) to (P) and Munistry policy, the
Contractor will

{I) admmister the Financial Supports,

() monitor and support the Client’s training, and

(11} filly docurent, in accordance with Ministry policy, the Client’s training
progress, attendance and results.

4.15 Skills Traming — Amendments

4151 Skills Trainmg — Amend Apreerrent or Renew Multi- Year errent {all Skills Tramg
types)

(i The Contractor will, n accordance with Ministry Policy, amend the Financial
Agreerment of any Client participating in skills trainng, if

(I} The Client’s financial needs or circurystances change;
(I} The Client provides a reasonable rationale for the requested change;

(H1} The Client subnits a revised application for Fmarncial Supports, or a written and
signed request to have changes made to the Client’s Financial Supports;

{1VyThe Contractor re-assesses and determines the Client’s financial needs in
accordance with sections 2,3.1 and 2.3.2; and

{V) The Contractor determnires, in accordance with Ministry Policy, that a change to
the Financial Supports i required.

(i) Hthe Confractor enters ito a revised Financinl Agreerment with a Client, the
Contractor will docurrert the rationale for the change in Financial Supports in the
Cliert File and attach supporting docurrentation.

Renew Multi-Year Agreements

(i} The Contractor may provide Financial Supports to or for any Client for a traming
program that is longer than 12 months if such a trainng program is part of the Client’s
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Action Plan. However, Financial Support for a second and any subsequert period of
training of up to 12 months each i conditional on finds for the Financial Support
bemng available to the Contractor ffomthe Province under this Agreerrent

(v} The Confractor will negotiate and enter ito a Financial Agreerrent with a Chent for
Financial Supports for no more than 12 months at a tire unlkess the Cliert bas an
approved traming prograim that is longer than 12 months and is not divided mto
semesters, sections or paris,

{(v) The Contractor may, in accordance with Ministry Policy, enterinto
subsequent Financial Agreements for up to 12 months each, with any
Client the Contractor approves for participation in a training program that
is longer than 12 months and is divided into semesters, sections or par, if,
the Contractor determines that the Client successfully completed the
previous semester, section or part of the training program, that the Client's
training progress, attendance and results are satisfactory.

(vi) Prior to providing Financiat Supports under a subsequent Financial Agreement for an
approved traiming program that is longer than 12 months and is divided into
semesters, sections or parts, the Contractor will

(I) Ensure that the Chient has submitted a revised application for Financial Supports
tor the subsequeent sermester, section or part of the raining prograny

(If} Re-assess the Client’s financial needs i accordance with section 2.3.1; and

(1) Determine, in accordance with Mmnistry Policy and section 2.3.2, the Financial
Supports the Client is eligble to receive.

(vi) If the Contractor erters nto a subsequent Financial Agreement with a Client in
accordance with subsection (v), the Contractor will docurrent the rationale for the
subsequent Francial Agreement in the Chent Fike and attach supporting
docurentation.

(vill) The Contractor will ensure that any discontinuation or re-start of a Cliert’s Financial
Agreement for any approved traiming program that is longer than 12 months is done
m accordance with Ministry Policy.

42 Training — Short-Term Orientation and Cetlificate (STOC) Courses

120
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{A) The Contractor will, in accordance with Ministry Fligibility Requirerments, deliver services to
suppott eligible Clients to access STOC training,

(B) The Contractor may deliver approved STOC Traming to Clients directly or provide 1t as a
Purchased Service. If the Contractor provides STOC training as a Purchased Service, the
Contractor will confirm that the cost of the STOC Training is conpetitive with the prevailing
local rrarket rate and will arrange and pay the costs of Tuition, books and supplies for the
STOC trammg directly to the traiming provider.

{C) The Contractor may provide the following STOC Training to Clients:
421 Workplace Hazardous Materialg Information System (WHMIS);

422 Emergency First Aid;

423 SyperHost;

424 Serving It Ripht;

425 FoodSafe

426 Basic Conputer Training; and

4.2.99 QOther STOC Training, in accordance with Ministry Policy.

(D) The Contractor will ensure that all STOC Traimng is defivered by qualified mstructors,

(E) Subject to subsection (F), the Contractor will, in accordance with Mimistry Policy, provide
STOC Training as part of a full-day, group-based ESS (LMDA Funds) Workshop for one or
nore ESS topics listed in sections 3.2.2.6 10 3.2.2.99.

(F) Notwithstanding subsection (E}, the Contractor may, in accordance with Ministry Policy,
provide STOC Traning to any BCEA or General Cliertt as part of an ESS (Provincial Finds)
Workshop or indeperdent of Enployiment Support Services group workshops, if required to
meet the Client’s needs. The Contractor nust fully document the rationale for providing the
STOC traming ndependent of an Emvployment Support Services group workshop i the Chient
Fike.

{5) The Contractor will ensure that necessary disability-related accommodations and requirements
are arranged for or provided to a Clent accessing STOC Training who is a Person with
Disabifities.
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4298 Administration for Short-Terin Oriemtation and Certificate Traming Services

{1} The Contractor may, it accordance with Minisiry Policy, provide Fimancial Supports for an
elighble Cliert to access STOC Trammg, if the Contractor deterrmines that:

(1 A STOC Tramning course 1:
(D Appropriate for the Cliert’s Erployient Objective,
(Ily Required for the Client to achieve Labowr Market Attachment, and
{(IiI) Docurented as needed in the Clent’s Action Plan, and

(i) The Client requires Financial Supports to participate in STOC tramng,

{2} Ifthe Contractor determines that a Client is eligble for and requires Financial Supports to
access STOC Trammng, the Contractor will:

(i) Assess and determine, in accordance with Ministry Policy and sections 2.3.1 and
2.3.2, the Clent’s financial need;

(i) Enter into a Financial Agreement with the Client in accordance with section 2.4.4; and

(i) Admmmster Financial Supports in accordance with Ministry Policy and section 3.1,

5.0 Self-Enployment — Orientation and Assessment and Self-Employment Services

5.1 Self-Fnmloyment— Orientation and Assessment Services

General

(A} Before accepting a Client for Sel-Employment Orientation and Assessment Services, the
Contractor must determine that the Client is eligible, naccordance with Ministry Eligibility
Requirerments and nmy be suitable and ready for Selt Enployment by the Contractor, in
accordance with Mnistry Policy.

(B) Subject to paragraph (C) the Contractor will provide SelfEnmployment orientation and
assesstent Services to a Client in Chent Tier 2, Client Tier 3, or Client Tier 4 that:

(a) Meets applicable Ministry Fhigbility Requirements,

{(b) Demonstrates that no suitable Insurable Enployment opportunity is available for the

Page 152
MSD-2014-00338




123
Client; and

{c) Has an Action Plan identifying Self-Ermployment as an appropriate means for the Client to
achieve sustainable Labour Market Attachmert.

(Cy Notwithstandmg subsection (B), before the Contractor provides Selt-Ernployiment odentation
and assessmrent Services:

{a) To any El Client, the Contractor will, in accordance with Ministry Policy,
() Ensure that the Client File contains confimmtion that the Cliert is an EI Cliert, and

(i) Ifthe Client 1§ an Active El Claimant, ensure that the Client fully inderstands the
Client’s responsibilities under the EI Act regarding seeking and bemg available for
work;

{b) To any BCEA Client, the Corntractor will ensure, in accordance with Mmistry Policy, that
the Client has a PWD Designation or is a PPMB; and

{c) To any General Cliert who is a Person with Disabilities, the Contractor wili verify, in
accordance with Mimistry Policy, that the Client has a disability.

(D) The Contractor will ensure that Self-Enployment orientation and assessirent Services are
delivered in accordance with applicable Ministry Policy by individuals having sufficient
experience and expertise in Self- Errployient assessment and workshop design and delivery.

{E) For any Client who is a Person with Disabilities that requires customized Services because of
the Client’s disability, the Contractor will provide custorrized SelfErployrent orientation and
assessmrent Services pursuart to section 3.5.2.2.

5.1.1 Mandatory Self-Employment Orientation and Assessment Workshop

(1) Tnaccordance with Ministry Policy, the Contractor will deliver a workshop to Clierts that
provides:

() Information about what is mvolved for a person to be successfill in SelfEnployirent;
(i) Detailed inforrration about Self-Employment Services;

(iii) An irdepth assessment of the Client's suitabifity and readiness to undertake Self
Employmrent;

(v} Information the Client requires to thoroughly and effectively develop a business
concept; and,
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(v} Informmation regarding the requirernents for preparing a thorough and effective
application for Self Erployment Services.

{2) The Contractor must provide Selt-Ermployment orientation and assessment workshops as
required in the Contractor’s Catchnent Area. The Contractor nay deliver the workshop
content to a Chent on an mdividual basis ifa group formmt s not practical.

5.1.2 Client Assessment

(1) Affer a Client completes the Self Enployrrent orientation and assessment workshop, the
Contractor will, n accordance with Ministry Policy, prepare a written assessirent of the
Client’s suitability and readiness for Self Enployment Services that identifies strengths, any
concerns related to the Client’s business coricept, and any suggestions for improving the
business concept.

(2) The Contractor’s written report nust reconurend that a Chent ether receive or be denied
busiress concept developrrent and acceptance Services.

{3) Hfthe Contractor recomimends that a Chent receive business concept development and
acceptance Services, the Contractor will refer the Client to receive those Services, in
accordance with Ministry Policy.

(4) Ifthe Contractor reconmends that a Client be denied business concept development and
acceptance Services, the Contractor will assist and support the Client to revise the Client’s
Action Plan and develop viable altemate Fnployment Objectives.

513 ness Concent Developent Acceptance

(1) The Contractor will provide business concept development and acceptance Services, in
accordance with Ministry Policy, only to a Clentt referred for such Services pursuant to
section 5.1.2 (3).

(2) The Contractor will assist and support each Client to develop the Client’s business concept,
including by providing group format workshops or mdividual support if necessary and to
conplete an application for Self- Enployment Services.
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(3) The Contractor will enstre that a Sel-Ermployment Review Comemittee:

(i) Assesses cach Client’s Self-Erployment business concept for viability, feasibility and
impacts on local businesses; enploying a practical business view that incorporates
relevant knowledge of the local business environment; and

(i) Makes a defimitive recommendation that the Client etther receive, or not receive Self-
Enployment Services.

4) Ha SelfEnployment Review Committee recommends that a Chent receive SelFrrployment
Services, the Contractor may accept the Client for Self-Enploynent Services in accordance
with Ministry Elighilty Requirenents. Ifthe Confractor accepts a Client for Self Enploynent
Services, the Contractor will confirm the Client’s start date for those Services and determine
the Client’s need and eligbility for Financial Supports, and any other Services or supports.

(5) Ifa Self:Employment Review Cormrrittee recommmends that a Client not receive Selt-
Frrployment Services, or recommends that a Client receive SelfEnployment Services but
the Contractor does not accept the Client for Self-Ermployment Services, the Contractor will

assist andd support the Client to revise the Client’s Action Plan and develop viable alternate
Employment Objectives,

{6) The Contractor may establish a Self-Employment Conrnnity Review Board (o support a
Self-Employment Review Committes for the purpose of paragraphs (3) to (5).

5.1.4 Case Manager Responsibilities related to Self nt Orientation and Assessment Services

For any Client that meets applicable Ministry Eligibility Requirements referred to Self-
Employment Orientation and Assessment Services, the Contractor will, in
accordance with Ministry Policy.

{iY Assess and determine if the Client requires Financial Supports for
participation in Sel-Employment Orientation and Assessment Services, in
accordance with sections 2,3,1 and 2.3.2, and 2.3.8, and if so, administer
such supports in accordance with sections 2.4.4 and 3.1;

{il} Review the assessment of Client suitability and readiness for Seif-
Employment Services recommendation, pursuant fo section 5.1.2 (1) and
determine if the Client will be supporied in proceeding to business

concept development and acceptance Services provided pursuant io
section5.1.3;

(i) Participate in the Self-Employment Review Committee for the purpose of
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section 5.1.3 (3) to (5) and if the Self-Employment Review Committee
recommends the Client for Self-Employmeant Services participation,
provide the Client with an application for participation in Self-Employment
Services on a ministry provided form;

{iv} Confirm Client eligibility in accordance with sections 5.2 (A} and (B) and
assess and determine, pursuant to sections 2.3.1 and 2.3.2, if the Client
requires Financial Supports for participation in the Sel-Employment
Senvices, and if so, enter into a Financial Agreements io provide Financial
Supports in accordance with Ministry Policy and sections 2.4.4 and 3.1;

{v) Fully docurent in the Cliert File, in accordance with Miristry Policy, the results of the
Self-Employment Orientation and Assessient Services, and if the Client is approved
for participation in Self-Ermployment Services, also document the start date and any
Fmancial Supports that will be provided to the Client during participation in Self-
Employment Services and the rationake for providing therry, and

{vi) Notify the Ministry, through ICM, of any BCEA Clients who will be receiving
Fmancial Supports to participate in Sel-Employment Services as El Clients.

5.2 Self Enployment Services

General

{A) The Contractor will provide Self Enployment Services, in accordance with Minsstry Policy, to
any elighle Client, in accordance with Ministry Flighility Requirenrents, in Client Tier 2, Client
Tier 3, or Chient Tier 4 that obtains a recommendation pursuant to Part C section 5.1.3 (3) ()
that the Client receive SelfFrployment Services and that the Contractor accepts pursuatt to
section 5.1.3 {4) for Self-Frrployment Services.

(B) Notwithstanding paragraph (A), before the Contractor provides Self-Employment Services:
{(a) To any EI Cliertt, the Confractor will, in accordance with Ministry Policy,
() Re-confirm with the Ministry that the Client is an EI Client;

(i) Confirmwith the Ministry that the Client i an Active EI Claimoant or has applied for
El Berefits and is eligble for themy

(i) If'the Client s not an Active El Claimant but may be eligible for El Benefits, ensure
that the Client has applied or apphies for ther, and
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{iv) Ifthe Clientt is an Active EI Claimant, ensure that the Client has a Section 25 Referral
and filly inderstands the Cliert’s responsibilities under the EI Act regarding secking
and being available for work.

{b} To any BCEA Client, the Contractor will, m accordance with Mnistry Policy, confirm that
the Clientt has a PWD Desigration or is a PPMB; and

(c) To any Gereral Chert who is a Person with Disabilities, the Contractor will confirm, in
accordance with Ministry Policy, that the Client has a disability.

{C) The Coniractor will enstre that the ndividuals the Contractor retains to deliver Self
Erployment Services to Clients have significant knowledge, expertise and experience assisting
and supporting individuals successtully develop and implement new Self: Enployment

businesses.

() The Contractor will provide technical advice, consultation, mentorship and guidance to each
Client throughout each Self=Friployment Services corrponent described in sections 5.2.1.1 to
52.23.

(E) The Contractor will ensure that, in accordance with Ministry Policy, Clients:
{a) Receive, on a timely bass, any necessary Self Enployment Services; and,

{b) Participate in Self Fnployment Services ona full-time basis, except for any Clent who is
a Person with Disabilities that is unable to participate filkimme,

(F) The duration of any Selt-Employment Services the Contractor provides to or for any Client
st be in accordance with Mmistry Policy.

(G) For any Cleent who & a Person with Disabilities that requites customized SelFrployment
Services, the Contractor will, in accordance with Ministry Policy, link Self-Enployment
Services t0 and coordinate them with Services the Contractor provides pursuant to Part C,
section 3.5.2.2 and 3.5.2.3 of'this Schedule.

5.2.1 Business Plan Development

5211  Busiess Plan Development
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() The Contractor will assist and support each Client to develop the Client’s business

concept into a complete, feasible and viable business plan, by providing Services that
nclude:

{I) Identifying ssues arising from the business concept that the Chent must address
in busiress plan developoent;

(I Tdentifying hurman and fmancil resources necessary for lumehing and
maintaining the business; and

(I Coordinating Services and ensuring the Client receives appropriate individual or
group mrentoring and support to develop, the busiess plan.

(i} The duration of business plan development Services the Contractor provides to or for
any Client must be in accordance with Ministry Policy.

(iiy The Contractor wilt support and assist each Client to prepare to present the Client’s
business plan to a SelfErployment Review Comrittee.

(iv) The Contractor will ensure that a Self-Employment Review Conmttee:

{I) Assesses each Client’s business plan for completeness, feasibility and operational
viability, employing a practical business view that incorporates relevant
knowledge of the local business environment; and

{I1) Makes a defimtive recommendation that the Client’s business plan either be
accepted or rejected.

(v) Ifa SelfEnplovent Review Connitiee recommends that a Client’s business plan be
accepted, the Contractor will provide the Client with Sel Erployment Services
wrkler sections 5.2.2.1,5.2.2.2and 5.2.2.3.

{(vi) Hfa Self-Enployment Review Conitiee reconmmends fhat a Client’s business plan
be rejected, the Contractor will cease providing Sel-Enployment Services to the
Client tenminate the Financial Agreement with the Client and assist and support the

Client to revise the Client’s Action Plan and develop viable alternate Employrrent
Obijectives.

(vii) The Contractor may establish a SelFrmploynent Community Review Board to
support a SelfEnployment Review Commiittee for the purpose of section 5.2 (C) to
{F).
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52.1.2  Entreprepetrial Workshops — Part 1

(B The Contractor may provide entrepreneurial workshops Services only fo a Client

(i

(i)

whose is accepted into Self Enmployment Services pursuant to section 5.2 (A).

The Contractor will provide each Client with workshops or individual

instruction sessions on each of the following topics:

{I) Managing business operations;

{y Financial management {including budgeting, cash flow, tax tips,
accounting and bookkeeping};

(1) Human resource development (including hiring, managing and
developing employees});

{MYMarketing and sales; and

{V) Succession planning and selling a business.

The Confractor will, in accordance with each Client’s needs, provide

instruction for Clients, in workshops or individual instruction sessions, on

any of the following topics:

() Preventing business fraud;

() Operating a business in Canada (including applicable laws);

(1) Intellectual property;

{\)incorporation;

{V) Market research;

(VlYBasic computer skills for small businessas;

(Vi)  Cultural sensifivity;

(Vi Company ldentity (inciuding branding and registering a business
name);

{PX)Presentation skills;

{X) Networking;

{X1) Self-awareness;

(XlI)  Personal development; and

(XMly  Any other relevant entrepreneurial topic.

{iv} The Confractor will consult with each Client to determine the specific topics

listed in subsection (ili) on which the Client needs instruction,

(v) 1f while the Contractor is providing entreprencurial workshops Services to a Client,

the Contractor or the Chent deternines that Self-Frvployment i no Jonger viable or
appropriate for the Client, the Contractor will cease providing Self Enploymert
Services to the Client, terninate the Financial Agreerrent with the Client and assist
and support the Cliert to revise the Client’s Action Plan and develop viable alternate
Enployment Objectives.

Page 159
MSD-2014-00338




130

5213 Ongomg Coaching and Mertoring for Self-Enployment — Part 1

() The Contractor may provide coaching and mentoring Services on an as needed basis
to any Client to whom the Contractor is providing Services tnder sections 5.2.1.1 or
52.1.2.

(i) The Contractor’s coaching and mentoring Services will provide each Client with

expert advice, support, guidance and teedback on creating strategies for successtidly
developing the Client’s Self- Errployvirent business.

(i) If while the Contractor i providing coaching and mentoring Services to a Cliert, the
Contractor or the Clent determines that Self-Enployiment is no longer viable or
appropriate for the Client, the Contractor will cease providing Set-Erployment
Services to the Client and assist and support the Client to revise the Client’s Action
Plan and develop viable alternate Ermployrrent Objectives.

5.2.2. Business Launch and Inplenrentatipg

5221 Business Launch and Implementation

() The Contractor will provide business umch and implementation Services only to a
Client whose business plan is accepted pursuant to section 5.2.1.1 (i) {II).

(i) The Contractor will notify the Mmistry, In accordance with Minstry Policy, when any
BCEA Clientt receiving SelfEmployment Services is ready to launch the Client’s
business.

(i) The Contractor will provide the Clientt with support and assistance necessary to
launch the Client’s business and implerment the Client’s business plan.

(v) The duration of business launch and implementation Services the Contractor provides
t0 or for any Chent must be in accordance with Ministry Policy.
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{(v) The Contractor will assist the Chient to apply for or access any fimancing necessary for

launching and mamtaining the busiess, such as lines of eredit, busmess loans, or other
financing,

(viy The Contractor will monitor each Client as follows:

{I) Check the Client’s progress within the first two weeks of business lanch and
subsequently as agreed between the Contractor and the Cliert;

{I1} Contact the Client, by any reasonable means of communication, determined and
agreed to with the Client at the tire of the lanch of the Client’s business, at
least 3 times during the period of business laumch and implerrentation Services;
and

(I Attend in person at the Client’s business within 10 weeks of business bunch,

to determine whether the Cliert is working firlk-time in the business and making
progress towards self-sufficienicy and to identify any support and/or assistance the
Clientt may require.

{vil) The Contractor will review with each Cliert, the financial viability of the Client’s
busmess 24 weeks afler the business launch date, and assess the Client’s need for
continuing, Financial Supports. The Contractor will cease providing the Client with
Financial Supports if the Client no longer has a need. However, the Contractor will
contire to provide the Client with business launch and implemrentation Services n
accordance with Ministry Policy respecting duration of those Services.

(viii} If, while the Contractor is providing business launch and implerertation services to a
Clientt, the Contractor or the Client deterrrmnes that Self- Employrent s ro longer
viable or appropriate for the Chient, the Contractor will cease providing Seltt
Employment Services to the Client, termmate the Financial Agreement with the Client
and assist ancd support the Client to revise the Client’s Action Plan and develop
alternate Frrployment Objectives.

5222 Entrepreneyrial Workshops — Part 2

{i) The Contractor may provide entrepreneurial workshops puesuant to section 5.2.1.2 to
a Client whose 1 accepted into SelfEnployrrent Services pursuans to section 5.2
{A) and who s participating in services under 5.2.2.

(i) The Contractor will consult with each Client to determine the specific topics listed in

section 52.1.2 (iif) on which the Client needs instruction,
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(i) The Contractor will provide nstruction to a Client only on entreprencurial topics that
the Client has not already received histruction in under section 5.2.1.2.

5223 Ongoing Coaching and Mentoring for Self-Employment — Part 2

{0 The Contractor may provide coaching and nentoring Services on an as needed basis
to any Client to whom the Contractor is providing Services under sections 5.2.2.1 or

5222,

(i) The Contractor’s coaching and mentorng Services will provide each Client with
expert advice, support, guidance and feedback on creating strategies for successtilly
lavnching and implementing the Client’s Self Employment busiess.

(i) If while the Contractor is providing coaching and mentoring Services to a Chent, the
Contractor or the Clent deterrrines that Seif- Ermployiment is no Ionger viable or
appropriate for the Client, the Contractor will cease providing SeifFrployment
Services to the Chent and assist and support the Client to revise the Client’s Action
Plan and develop viable atternate Enmployment Objectives.

5.2.3 Case Manager Responsibilities related to Self Employment Services

5231 Case Manager Responsibilities — General

For any Client who meets the applicable Ministry Efigibility Requirements and is
accepted into Seff-Employment Services pursuant to section 5.2 (A), the
Contractor will, in accordance with Ministry Policy:
{i) Administer Financial Supports in accordance with section 3.1;
(it} Confirm Client progress and attendance in Sel-Employment Services;
{iii} Notify the Ministry, through ICM, of any BCEA Client who will be
launching a self-employment business while participating in Self-
Employment Services;
(iv) Participate in the Self-Employment Review Committee and:

a. ifthe Client's business plan is recommended and accepted
pursuant to section 5.2.1.1 (v) and the Client proceeds to receive
Services under section 5.2.2, continue {o provide Financial
Supports to the Client;

b. Kthe client's business planis not recommended and accepted
pursuant to section 5.2.1.1 (vi) and the Client does not proceed
to receive Services under section 5.2.2, terminate the Financial
Agreement and proceed pursuant o 5.2.1.1 (vi};

{v} Fthe Confractor determines, in accordance with section 5.2.2.1 (vil),
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that the Client requires an adjustment or termination of Financial

Supports, amend or terminate the Financial Agreement as applicable;
and

(vi} Fully document all progress, attendance, results, decisions and
Financial Support changes inthe Client File,

5232 Amend Self-Employment Agreement

(iy The Contractor will, in accordance with Ministry Policy, amend the Fmancial
Agreement for a Client participating m Self-Enployrrent Services:

D £
a. The Client’s financial needs or circurstances change,
b, The Client provides a reasonable rationale for the change,

c. The Client submits a revised application for Financial Supports or a written
arxd signed request to have changes made to the Client’s Financial
Supports, and

d. The Contractor re-assesses the Client’s financial needs in accordance with
sections 2.3.1 and 2.3.2, and determines that an arendment to the
Financil Supports 8 required; or

(ID) pursuant to section 5.2.3.1 (V).

(i) ¥ The Contractor determines that an amendmaent to a Cliert’s Financial
Supports is required, the Contractor will enter into revised Financial
Agreement with the Client in accordance with section 2.4.4 and 3.1 and
document the rationale for the change in Financial Supports in the Client
File and attach supporting documentation

6.0 Specialized Assessments

(A} If, during a Chient’s FNA, the Contractor determines that specific professional expertise is
necessary to assess the Client’s Errployment Readmess or wunderstand the Client’s Service
needs, the Contractor may conduct or obtain, in accordance with Ministry Policy and with the
Client’s agreerment, any specialized assessment of the Chent that & listed i sections 6.1 to
6.99,

(B) Before the Contractor conducts or obtains a specialized assessment of a Client, the Contractor
will review any available and relevant previous assessirent of the Client and determine 't
meets the Client’s assessment need.
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(C) The Contractor will ensure that any specialized assessment the Contractor conducts or obtains
1s perforned by a qualkified and fidly mswed professional and adminstered objectively with
consistent quality, refiability and relevance to the Client’s Employmrent Readiness and Service
nceds.

(D) The Contractor will attach a copy of any speciafized assessivent the Confractor conducts or
obtains of a Clent to the Clent File and provide a copy to the Client.

(E) The Contractor will ensure that any individual conducting an assessment fisted in sections 6.1 to
6.8 and 6.10 meets the requirervent described in paragraph (C) and holds any license or
registration as may he required under the Health Professions Act (BC).

6.1 Neuropsychological Vocational Assessment
6.2 Vocational Psychological Assessment
6.3 Physical/Functional Work Capacity Assessment

6.4 _ Learning Disability Assessment

6.5 Speech and Language Assessiment

6.6 Work Simulation Assessment

6.7 Audioclogical Assessment
6.8 Ergonomic Assessment

6.9 Assistive Technology Assessment

{A) The Contractor rmay conduct or obtain an assistive technology assessment of a Client that is
necessary to determine how assistive technology can facilitate the Client’s ndependence m
training and Enployment.

(B} The Contractor will ensure that any tdividual the Contractor retains to conduct an assistive
technology assessment has extensive experience, knowledge and expertise m providing
adaptive technology to individuals with a wide range of disability needs.
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6.10 Medical Assessment
The Contractor may conduct or obtain a medical assessment or any other appropriate

similar assessment of a Client who is a Person with Disabilities, if the Coniractor is
unable to assess and confirm the Client’s specific disability-related needs based on
observation, interviews, or other available information.

6.11 Prior [ earning Assessment

The Contractor may corduct or obtain a prior learmning assessment of a Client when
necessary o fully assess the Client's prior learning for participation in labour market
activiies.

6.12 Forejgn Credentialing
The Contractor may conduct or obtain a foreign credentialing assessment of a Client, if

necessary to evaluate formal for-credit educational programs undertaken in another
country.

6.99 Other Specialized Assessments
The Contractor may conduct or obtain another type of specialized assessment of a

Client, if specialized professional expertise not attainable through in an assessment
described in sections 6.1 i0 6.12 is necessary o understand the Client's Employment
Readiness or Senvice needs.

PART D - Performance Management

1.0 General

(A) The Contractor must meet anty performance requirement described in this Schedule.

(B) The Province will

{a) Atthe Province’s, sole discretion, monitor the Contractor’s performance against any
performmance requirement described in this Schedule; and

{b) Discuss the results of any such monitoring activities with the Contractor.

(C) Ifthe Contractor fafls to meet any performance requirement the Contractor will
{a) explam the performance deficiency to the Province’s satisfaction,

{b) at the request of the Province, subimit and implement a written plan acceptable to the
Province for correcting and preventing a recurrence of the performance deficiency, and

(c} correct and prevent a recurrence of the performance deficiency, to the Province’s

Page 165
MSD-2014-00338




136
satisfaction

(D) ifthe Contractor fails to correct or prevent a recurrence of the performance deficiency, to the
satisfaction of the Province, the Province may at its sole discretion:

(a) levy a financial Penalty against the Contractor ofup to $5,000.00; or

(b) declare the contiming or recurring performance deficiency to be an Event of Default for the
purpose of paragraph 14.1 {a) of'the Contract and will mnmediately notify the Contractor
of the declaration.

(E) fthe Province levies a fnancial Penalty described in paragraph (D) agamst the Confractor and
performarce deficiency contimes or recurs, the Provinee may declare the performance
deficiency to be an Event of Default for the purpose of paragraph 14.1 (a} of the Contract and
will immediately notify the Contractor of the declaration.
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2.0 Client Access and Results

(A} The Contructor wilt eet e performance standards o the key performmance meanres

described in Table 1 respecting Chends” access to services and resulis,

Table 1: Key Performance Measures

Ko. Measure Performance
Standard
1 | Percentage of Clienis In Tiers 1 and Z that achieve Labour Markst TBD sffectivs
Attachment and maintain it for 24 weeks Aprl 1, 20144
2 | Percentage of Clients in Tiers 3 and 4 that achieve Labour Market | TBD eflective
Attachment and maintain it for 24 weeks April 1, 2014
3 | Percentage of Cliends in Tiers 3 and 4 that obiain a Community TBD sffective
Attachment and return {o the Program withins 24 weeks ata April 1, 2014
higher level of Employment Readiness
4 | Percentage of Clents in Measure #3 that achieve and mairtain TBD effective
Labour Market Attachment for 24 weeks April 1, 2014
5 | Average time inthe Programfor Case Managed Clients priorto TBD effective
achieving a Client Outcome — by Cliert Tier April 1, 2014
& | Percentage of Clients completing long-term fraining that achieve TBD effeciive
Labour Market Altachment aligned with the fraining provided Aprit 1, 2014
7 1 Percentage of Clienis completing Self-Employment Services that TBRD aeffective
are self-emploved 24 weeks after completing services Aprit 1, 2014
§ | Percentage of Case Managed Clients from Specialized T8D sffective
Populations April 1, 2014
% | Value of services provided io Specialized Populations TBD effective
Aprit 1, 2014
10 | Percentage of Case Managed Clients residing oulside the 5%
Contractor's Calchment Area

{B) The Province will establish perfornance standards for measures 1 to 9 described in Table 1
betore April 1, 2014 and affer that date ray change them fiom tive to e, The Provineo will
base these performance standards on date accuruiated for each messure during the period
Aprt 2, 2012 1o March 31, 2014, The Province will inform the Contractor of these
performance standards through the Governames Structure. Fifective Aprl 1, 2014, the
Contractor will meet these performance standards for the rerrainder of the Term and ary

Hyension

137
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(Cy The Contractor will meet the performance standard for measure 10 described mn Table 1
throughout the Term and any Extension.

3.0 Service Delivery and Service Quality Performance

(A} For every calendar month of the Term and any Extension, the Province will menitor
the Contractor's performance with respect to the key Client service delivery or
senvice quality performance measures described in Table 2.

Table 2: Key Service Delivery Measures

Referred Case Managed
Clients that receive a
timely initial Formal
Needs Assessment
meeting

No. Measure Performance Standard | Associated Service(s)
(for determining
Penalties)
11 [Percentage of BCEA 80% of Case Managed PartC,s. 2.2.1.1 (iv) (i)

Clients who are Ministry
referred BCEA Clients
receive their initial FNA
meeting within 10 Business
Days of their Case
Management Referral Date

12

Percentage of Case
Managed non-BCEA
Referred Clients in Client
Tier 2, Client Tier 3 or
Client Tier 4 that receive
a timely initial Formal
Needs Assessment
meeting

80% of Case Managed
Clients in Client Tier 2, Client
Tier 3 or Client Tier 4 who are
not Ministry referred BCEA
Clients, and who have a PNA,
receive their initial FNA
meeting within 10 Business
Days of their initial PNA
meeting

PartC,s.2.1.1,
s. 2.2.1.1 (ivi ()

Page 168
MSD-2014-00338




138

13 | Percentage of Case 80% of Case Managed PartC,s. 2.1.1.1 (W) (I
Managed Clierds in Client | Clients in Client Tier 1
Tier 1 that receive timely  |receive their first Service or

senices or supports Financial Support within 5
based on Client Tier 1 Business Days of their initial
eligibility PNA meetfing
14 | Percentage of Case 80% of Case Managed PartC, s.2.2.1.1 {iv)

Managed Clients in Client | Clients in Client Tier 2, Client | (V)
Tier 2, Client Tier 3 or Tier 3 or Client Tier 4 have
Client Tier 4 that have an | completed their Formal
Action Plan developed on | Needs Assessment/ Action

a timely basis Plan Davelopment within 10
Business Days of the inifial
FNA meeting
15 | Percentage of Case 85% of Clients completing the | N/A
Managed Clients survey have responded that
surveyed who are they are satisfied with the

satisfied with the senices |services received.
received, as measured in
a Ministry-sponsored
secure feedback survey

{B) Atthe end of each Fiscal Year, during the Term and any Extension, the Province will calculate
the Contractor’s average performance result or the Fiscal Year for each of measures 11 to 14
deseribed in Table 2, by surnming the Contractor’s performance results for alt calendar months
of the Fiscal Year (calevlated on the last day of each month) and dividing by 12.

{C) For the Fiscal Year April i, 2014 to March 31, 2015 and each subsequent Fiscal Year, if'the
Contractor’s average performance result for any of measures 11 to 14 is below the applicable
performance standard described in Table 2, the Province will levy a financial Penalty agninst the
Contractor. The Penalty will be equal to the differernce between the Contractor’s average
performance results for the Fiscal Year and the applicable performance standard, multiphied by
the total amount of fees the Province paid the Confractor tor the associated Services for the
Fiscal Year,

(D) For Fiscal Year April 1, 2014 to March 31, 2015 and each subsequent Fiscal Year, if'the
Contractor’s average performunce result for measure 15 is below the performance standard, at
the request of the Province, the Contractor will submit and rrplement a written plan acceptable
to the Province to correct and prevent a recurrence of the performance deficiency.

(F) Ifthe Contractor fails to fifly implerrent a written plan described in paragraph (D), or i the

Corntractor flly implerrents a written plan deseribed in paragraph (D) and the perfonrance
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deficiency continvies or rectrs, that fifure will be an Bvent of Default for the purpose of
paragraph 14.1 {a) of the Contract.

4.0 Financial Performance

(A) The Contractor is required to manage the cost of providing service and support to Case
Managed Clierds in accordance with the financial limits on fees for Services and Financial
Supports described mn Schedule B.

(B) The Contractor is required to mnmediately notify the Province of any trerds, events or
wnexpected occurrences of which the Contractor is aware and that may impact the
Contractor’s ability to provide required Services and Financial Supports to Clients for any
Fiscal Year within the Armual Maxinum, the Armual Maximumn (Provincial) or the Armual
Maximm {(LMDA).

5.0 Revenue Flow-Through

(A} For each Fiscal Year of the Term and any Exiension, the Contractor will pay its
Senvice Providers for Services delivered by them, no less than 25% of the total
amouni the Province pays the Contracior for:

{a) Fixed Operating Fees;

{b) Varable Service Fees;

{c) Fees for Internal Purchased Services; and
(d) Cutcome Fees.

{B) For each Fiscal Year of the Term and any Extension, the Contractor will
demonstrate to the Province's satisfaction, supported by documentation as may be
requested by the Province, that the Confractor's service delivery arrangements
meet the revenue flow-through requirement described in paragraph (A).

SCHEDULE B -FEES and EXPENSES
INTERPRETATION

1.  Inthis Schedule and in Schedule A, unless the context otherwise requires, the following
definitions apply:

(@} “Annual Maximum (LMDA)” means the maximum amount that the Province is
obligated to pay the Contractor under this Agreement for any Fiscal Year of
the Term for the total of Variable Senice Fees, Financial Supports and
Purchased Services and Quicome Fees for Clients eligible for Program funds
provided by the Government of Canada pursuant to the LMDA,

{b) “Annual Maximum {Provincial)” means the maximum amount that the
Province is abligated to pay the Contractor under this Agreement for any
Fiscal Year of the Term for the total of Variable Service Fees, Financial
Supports and Purchased Services and Qutcome Fees for Clients eligible for
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Program funds provided by the Province.

“Billing Period” means a period from and including the 1st day of a calendar
month to and including the last day of that calendar month.

“Client Maximum — VSF” with respect to any Client Tier means the maximum
total VSF for any Case Managed Client in the Client Tier that the Province
may pay the Contractor for the Term, as set out in Table 1 of this Schedule.

‘FSPS’ means a Financial Support, a Purchased Service or an Intemnal
Purchased Service that a Service Provider delivers to a Client.

“Fixed Costs” mean the following operating costs:

iy Rentorlease of facilities;

{iiy Amortized leasehold improvements;

(it} Maintenance of facilities;

{iv) Utilities;

{(v) Remuneration for a management team and client service representatives;

(vi} Basic fumiture and equipment, including computers;

fvii} WorkSafeBC premiums;

(viii) Manuals;

(ix} Supplies;

(x) Costs of general administration, management and Client services that are
not directly linked to the volume of Clients or senices; and,

{xi} Costs to establish, develop, enhance, maintain, and manage necessary
relationships and linkages with communities and employers in the
Contractor's Catchment Area.

“Fixed Operating Fee” or “FOF” means the amount the Province will pay the
Contractor for each Fiscal Year of the Term, to compensate the Confractor for:
{iY The Coniractor's Fixed Costs to operate all service delivery channels —

the Storefront, any Satellite Office, finerant Services, Oulreach
Sendces, and Remote Access Senvices — of the ESC and meet the
service requirements of any potential volume of Clients;
(iiy The Contractor's costs to provide Self-Serve Senvices fo any Client, and
{iify The Contractor's costs to provide Case Managed Services by group
based workshops to Clients in Client Tier 1.

“Guaranteed VSF” means an amount of Variable Service Fees that the
Province guarantees the Province will pay the Contractor for each of eighteen
{18) calendar months — April 2012 o March 2014.

“Invoice” means a written statement of accourt in a form satisfactory to the
Province containing:
{(iy The Contractor's legal name and address;
{ii) The date of the statement, and the Billing Period to which the statement
pertains;
(iiify The Contractor's calculation of all fees claimed for that Billing Periad,
including a declaration by the Contractor of all Senvices provided during
the Billing Period for which the Contractor claims fees and a
descripfion of the applicable fee rates;
{iv) A chronological listing, in reasonable detail, of any Financial Supporis
the Contractor claims for the Billing Period with receipts attached, if
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applicable;
(v The Contractor's calculation of any applicable taxes payable by the
Province in relation to the Services and Financial Supports for the
Billing Period;
{vi) A description of this Agreement;
{vii} A statement number for identification; and,
{viit) Any other billing information reasonably requested by the Province.

(i} “Outcome Fee” means a bonus payment the Province will pay the Contractor
by calendar month on a per client basis for any Client Tier if Case Managed
Clients in the Client Tier achieve Sustainable Labour Market Aftachment
quickly.

ky “Pre-Attachment Period” with respect to any Case Managed Client who
achieves Sustainable Labour Market Attachment means the length of time in
months the Client received Senvices or Financial Supports before achieving
Sustainable Labour Market Attachment.

i “Quarter” means each of the periods:
(i) January 1 to March 31;
{ii) Aprit 1 to June 30;
i} July 1 to September 30; and
{ivi October 1 to December 31,
of any calendar year.

(m) “Variable Service Fee” or “VSF” means a fee that may vary among Client
Tiers that the Province pays the Contractor in accordance with Table 2 as
compensation for providing specific Case Management, Case Managed
Services, Training, Sel-Employment Senvices or Special Assessments to
Case Managed Clients or services under Part C, section 1.2 of Schedule A to
Non-Case Managed Apprentices.

MAXIMUM AMOUNTS

2. Notwithstanding any other provision of this Schedule, the Annual Maximum that the
Province is obligated to pay the Contractor under this Agreement for each Fiscal Year of
the Term for total Fixed Operating Fees, Variable Service Fees, Financial Supports and
Purchased Services, and Outcome Fees (all exclusive of applicable taxes) is
$10,277,000.00.

3. Notwithstanding any other provision of this Schedule, the Annual Maximum {Provincial)
that the Province is obligated to pay the Contractor under this Agreement for each Fiscal
Year of the Term is $1,875,000.00.

4. Notwithstanding any other provision of this Schedule, the Annual Maximum (LMDA} that
the Province is obligated to pay the Contractor under this Agreement is:
{A) $6,608,845.00 for the Fiscal Year April 1, 2012 to March 31 2013; and
{B) $6,454,690.00 for each subsequent Fiscal Year of the Term commencing with
April 1, 2013.

5. Notwithstanding any other provision of this Schedule, the Confract Maximum the
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Province is obligated to pay the Confractor under this Agreement for the Term for fotal
Fixed Operating Fees, Variable Service Fees, Financial Supports and Purchased
Services, and Outcome Fees (all exclusive of applicable taxes)is $51,385,000.00.

FEES AND EXPENSES

General

8. The Province may make three types of payments {o the Contractor depending on the
type of service or support that the Confractor provides to or for Clients:
{A) Fixed Operating Fee;
{B) Variable Service Fee; and,
(C) Financial Support or Purchased Service.

7. The Province will make a fourth type of payment to the Contractor — an Qutcome Fee = if
Case Managed Clients meet specific Labour Market Attachment targets,

8. The Province will pay the Contractor for specific Services and Financial Supports it
provides to Clients under this Agreement in accordance with Tables 1 and 2 below.

8.1 The Contractor must provide all Services and Financial Supports in accordance with and
as described in Schedule A. The Province will not pay any separate or additional
compensation or remuneration to the Contractor for providing any service described in
any section, subsection, paragraph, subparagraph or clause in Schedule A that does
not have a corresponding Service ID listed in Table 2. The Contractor's compensation
or remuneration for providing any such service is included in the fees set outin Table 2
for Services and Financial Supports that have a corresponding Senvice ID.

9, The Province will not pay the Contractor any administrative fee, management fee, mark-
up or similar fee for providing or delivering Services or Financial Supports to or for
Clients.

10. ¥the Confractor Renews an Action Plan for a Client pursuant o Schedule A, Part C,
section 2.4.1 {12} (v), all fees for Services and expenses for Financial Supports or
Purchased Services provided to or for the Client after the Contracior Renews the
existing Action Plan or develops the new Action plan, as applicable, are deemed to be
for a new and separate Client for the purpose of calcuating or applying any Client
Maximum — VSF,

Fixed Operating Fee

11. Notwithstanding any other provision of this Schedule, the Province is obligated to pay
the Contractor the following Fixed Operating Fees (exclusive of applicable taxes) under
this Agreement:

{A) $1,793,154.96 for the Fiscal Year April 1, 2012 to March 31, 2013; and
{B) $1,847,309.96 for each subsequent Fiscal Year of the Term commencing with
Aprit 1, 2013,
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12. The Province will pay the Contractor the FOF as follows:
(A) $136,583.33 on the first day of each calendar month commencing with April
2012 and ending with September 2012; and
(B) $162,275.83 on the first day of each subsequent calendar month of the Term
commencing with October 2012,

13. Fthe Confractor provides any Case Managed Client in Client Tier 1 with any Case-
Managed Service described in Senice [Ds 3.4.5 t0 3.4.9 of Table 2 by way of individual
employment counseling or support sessions, the Province will pay the Contractor a VSF
for such a senvice, in addition to paying the FOF.

Variable Service Fees

14, Subject to section 15, the Province will pay Variable Service Fees to the Coniractor in
accordance with the rates set out for each Client Tier in Table 2 of this Schedule, plus
any applicable taxes.

15. The Province will not pay the Contractor any invoiced Variable Service Fee, if paying it
would exceed the applicable Client Maximum — VSF.

16. If the Contractor provides any Case Managed Client in Client Tier 1 with any Case-
Managed Service described in Senvice IDs 3.2.1.1 t0 3.2.6.99 of Table 2.3 by way of
individual employment counseling or support sessions, the Province will pay the
Contractor a VSF or FSPS for such a service, in addition to paying the FOF.

17. The Contracter will ensure that any VSF it Invoices the Province for a Client attending an
ESS {Provincial Funds) Workshop is attributed against the Annual Maximum
(Provincial).

18. If the Contractor delivers any Internal Purchased Senvice to a Client directly itself, the
Contractor may invoice the Minisfry for the Intermal Purchased Service asa VSFora
FSPS. Ifthe Contractor invoices the Internal Purchased Service as a VSF, the amount
must be included as a VSF for the purposes of applying the applicable Client Maximum
—VSFE.

Expenses — Financial Supports and Purchased Services

19. The only expenses for which the Province will reimburse the Confractor under this
Agreement are Financial Supports and Purchased Services.

20. Subjectto section 22, the Province will reimburse the Contractor for any FSPS, except
an FSPS for a Purchased Service described in Table 2.4, Service IDs 4.2.1 10 4.2.6, the
lower of
{A) the Contractor's actual cost,
(B) anyrate set by Ministry Policy, and
{C) anyrate setoutin Table 2,

plus any applicable tax.
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20.1 Subiject to section 22, the Province will reimburse the Contractor for any FSPS fora
Purchased Service described in Table 2, Senvice 1Ds 4.2.1 to 4.2.6, the lower of
{A) the Confractor's actual cost, and
(B) any rate set by Ministry Policy,
plus any applicable tax.

21. At the Contractor's request, the Province will pay to the Confractor on the first day of any
calendar month of the Term, an advance for FSPS equal to the total FSPS that the
Contractor reasonably forecasts it will incur for Clients in that calendar month. I the
Province pays the Confractor such an advance for a calendar month, the Province will
reconcile the actual total FSPS the Contractor incurs for Clients in that calendar month
and the advance. The Province may adjust the amount of an advance for FSPS the
Province pays to the Contractor for any calendar month if the Contractor's forecast for
FSPS for the previous month was greater than the actual total FSPS it incurred for
Clients that month.

22. Any advance of FSPS that the Province pays the Contractor for a calendar month that
exceeds the actual total FSPS the Contractor provides to or for Clients for the calendar
month is a debt due to government of the Province that the Conifracior must repay to the
Province on demand and which the Province may set off against any FSPS, VSF, FOF
or Outcome Fee that the Province subsequently becomes obligated to pay the
Contractor, or recover from the Contractor by any other means available to the Province
at law orin equity.

Qutcome Fees

23. The Province will pay the Contractor an Outcome Fee for a calendar month, in
accordance with Table 2 below, if the average Pre- Attachment Period for Clients who
achieve Sustainable Labour Market Attachment in the calendar month is as follows:

(A} For Client Tier 1, no more than 6 months;

{B) For Client Tier 2, no more than 9 months;

{C) For Client Tier 3, no more than 12 months; and,
{D) For Client Tier 4, no more than 18 months.

24. The time during which a Client receives Self-Employment Services or training that
exceeds five days, or participates in any paid or unpaid work placement, is excluded
from calculating any Pre-Attachment Period for the Client.

25. During the final Fiscal Year of the Term, for the purpose of calculating an Outcome Fee,
the Province will deem a Client to achieve Sustainable Labour Market Attachment, if the
Client:

(A} Achieves Labour Market Attachment;

(BY Maintains Labour Market Attachment continuously until the end of the Term,
which must be no less than 24 weeks after achieving Labour Market
Attachment;

{C) Receives no Program Senvices or Financial Supports as a Case Managed
Client during the period between 24 weeks after achieving Labour Market
Attachment and the end of the Term; ard,

(D} Receives no BCEA assistance between achieving Labour Market Attachment
and the end of the Term.
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26. The Province wili pay the Contractor any Outcome Fee for a calendar month at the end
of the 1311 calendar month after the calendar month. The Province will not pay the
Contractor any Ouicome Fee for a calendar month until the Province is able to
determine the number of Clients that achieved Sustainable Labour Market Attachment in
that calendar month,

27. For the purpose of calculating an Outcome Fee:

{A) Any Transitioning Client will be included only if the Transitioning Client achieves
Sustainable Labour Market Attachment after April 1, 2012;

{B) The applicable Client Tier for any Transitioning Client will be the Client Tier that
you determine for the Client; and,

{C) The Pre-Attachment Period for a Transitioning Client includes the period of time
the Client received Services or Financial Supports from any Legacy Program
service provider.

GUARANTEED FEES

28. For each of the calendar months April 2012 to March 2014, the Province will pay the
Confractor a minimum Guaranteed VSF of $252,681.00, regardless of the number of
Case Managed Clients the Contractor serves in any of those months. The Province will
pay the Guaranteed VSF in advance on the first day of each of the months of April 2012
to March 2014. Even though the Province pays the Coniractor a Guaranteed VSF fora
calendar month, the Contractor wili deliver an Invoice to the Province, in accordance with
saction 34 for the calendar month.

INVOICES and PAYMENTS

29. The Province is chligated to pay the Conftractor any FOF, VSF, FSPS or Outcome Fees
pursuant to this Schedule, only if the Contractor complies with the Agreement, including
any applicable Performance Standard, and provides the Senvices or Financial Supporis
to the Province's satisfaction.

30. The Province is obligated to pay the Contractor for any Service or Finarncial Support the
Contractor provides to or for any Client, only if the Confractor fully documents the Service
or Financial Support, including in the Client File, in accordance with Ministry Policy.

31. To obtain payment of any fees and expenses under the Agreement, at the end of each
Billing Period from Aprit 1, 2012 to the end of the Term, the Contractor must deliver an
Invoice to the Province for the Services and Financial Supports the Confractor provides
to or for Clients in that Billing Period.

32. The Contractor will not invoice the Province for any VSF for any Client the Contractor
accepts into Case Management until the Contractor determines the Client's Client Tier.

33. Subject to sections 32 and 37 to 39, within thirty (30) days of the Province's receipt of an
Invoice from the Contractor delivered in accordance with this Schedule, the Province will
pay the Contractor the fees and expenses (plus all applicable taxes) claimed inthe
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Invoice, if they are in accordance with this Schedule.

The Province may choose to pay any Invoice from the Contractor only after the Province
confirms that the Contractor has completed the Services and provided the Financial
Supports billed in the Ihvoice to the Province's satisfaction and that the information
provided in the Invoice regarding the Services and Financial Supports is consistent with
any information related fo those Services and Financial Supports the Contractor records
in any Client File, or elsewhere in accordance with Ministry Policy.

If the Province pays an Invoice and then subsequently discovers that,

(a) the Confractor did not provide all of the Services or Financial Supports billed in that
Invoice to the Province’s satisfaction,

{b) the information provided in the Invoice about the Services or Financial Supports
billed in that Invoice is not consistent with information related fo those Services and
Financial Supports recorded in any Client Filg, or

{c) the Contractor cannot produce records satisfactory to the Province confirming that the
Contractor provided Clients with all of the Services and Financial Supports bifled in
that Invoice,

the Province may withhold from payment of any subsequent Invoice an amount equal to

the amount billed in the first Invoice for the Senvices and Financial Supports in question

until the Contractor provides those Senvices and Financial Supports to the Province’s
satisfaction or produces information or records satisfactory to the Province confirming
that the Contractor provided those Senvices and Financial Supports. Alternatively, the

Contractor may adjust the first Invoice to remove the Senices or Financial Supports in

guestion, or reduce a subsequent lnvoice by an amount equal to the amount billed in the

first Invoice for those Senvices or Financial Supports,

if for any reason, the Province pays the Contractor any amount that exceeds an
obligation the Province has under sections 2 to 5, 11, 13, 14, 21 or 26, the amountis a
debt due to the Province that the Contractor must repay o the Province on demand and
which the Province may set off against any FSPS, VSF, FOF or Outcome Fee that the
Province subsequently becomes obligated to pay the Contractor or recover from the
Confractor by any other means available to the Province af law or in equity.
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PAYMENT TABLES

Tahle 1: Client Maximums

Client Tier 3 E Client Tier 4

$9,310

Client Tier 1 LCIientTierZ

PerMinistry | Per Ministry | Per Ministry | Per Ministry

Maxi Lavel
aximum FSPS Levels Policy Policy Policy Policy

Table 2: Services and Supports

Orientation and Screeaing

Staffed Self-Serve Resource Area

Establish or Confirm Unigue
Identifier

Access to Information on Job
Opportunities

Directory of Community Services

Employment Resource Materials FOF

Equipmentto Assistin Jab
Searching

Labour Market Information

Self-Serve Assessment Tools

Employment Focused
Waorkshops

Translation and Interpretation
Services
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Non-Case Managed 5per
121 Apprentice Application? VaF $55 Apprenticeship
Non-Case Managed 5 per
12.2 Apprentice attending Training VSF 5115 Apprenticeship
Out of Province?

3 perlient
Assessment Actioa Plan

Preliminary Needs

211 VSF 580 580 580 580

formal Needs Assessmant

2211 and Action Plan VSF N/A 5165 $210 $255 1 perClient

Development3 Action Plan

2212 | Renewingan Action Plan® VSF N/A $100 %125 5150

2 perClient

2221 | CarearAssessment(s) VSF N/A $100 5120 S140 Action Plan

" 2 perCliant

2222 | General Skilis Assessment(s) VSF N/A 580 $100 $120 Action Plan

Evaluation of Seif- 2perllient

2123 Assessment(s} VSF N/A 360 $80 5100 Action Plan

Determine Need forand 2 perClient

2.2.2.4 | Make Referral to Specialized VSF N/A $125 $150 5175 Action Plan
Assessmant{s)

Disability-Related 2 perClient

22,25 Employment Needs FSPS / VSF N/A $100 5140 §175 Action Plan

Assessment
2.2.2.99  Othertypes of Assessments VSF NSA $85 $100 5115 Zperdlient

Action Plan

Receive a Transferred Case

2231 | from a Different Catchment? VSF $60 $75 530 $105 No Maximum

2.2.3.2 Transfera Case te a Different

2 VSF $30 530 $40 545 No Maximum

Catchment
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1per

Client
Action
Plan

Ongoing Case Managemaent VSF N/A $270 5370 3470

F5PS N/A

Language Interpratation Services

10 par

2.2.5.2 | Personal Counselling far Emplioyment Readiness | FSPS /VSF | N/A 5110 5110 $110 Client

Action
Pian

2per
Client
Acticn
Plan
2 per
Client
Action
Plan
2 per
Client
Actian
Pian
3 per
LClient
Action
Plan
2per
Client
Action
Pian
2per
Client
Action
Plan

22.61 | Weaek 4 Follaw Up® VSF N/A 515 $25 535

2262 | week 12 Foltow up® VSF 315 $15 $25 $35

2263 | Week 24 Follow Up® VSF N/A $25 $35 543

2.2.6.4 | Job Coaching FSPS / VSF N/A $670 $720 5870

lob Maintenance or Retention Services - log
2.2.6.5 | Development or Customized Empioyment 1-36 FSPS fVsSF | N/A $620 S660 $745
Weeks

Job Mainienance or Retention Services — Job
22.6.6 | Developmentor Customized Employment 3748 | FSPS/VSF | NfA 5200 5200 $200
Weeks
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3.11 living Supports FSPS N/A
3.1.2 Transportation Supports FSPS
3.1.3 Dependent Care FSPS
3.1.4 Essential Work Clathing Support FSPS
345 Essentnlal Waork Supplies, Tools ESpS
or Equipment
116 Bocks and Supplies Required FSpS NJA
for Course(s})
317 Tuition FSPS NSA
Otherincidental Training-
318 related Costs and fees Fses N/A
3.19 Personal Grooming and Hygiene FSps
3110 | Food FSPS N/A
3111 Licances FSPS
Wapge Subsidy Work Experience
3.1.13 Placemeants — Employer F5ps N/A

Payments

Assistive Devices, Equipment or

3.1.14.% Technology FSPS N/A
Workplace Access ar

.1.14. X FS N

31142 Modifications Ps /A

Other Financial Supports FS98 N/A h{
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e

ESS Bundle 1 Topic {Individual
4. VSF
341 Detiveryto 1 Client) s 340 540 $40 $40
ESS Bundle 2 Topics
3.4.2 (Individual Deliveryto L WSF 580 80 580 580
Client) Maximum
number
ESS Bundle 3 Topics
4. F 2
3.4.3 {Individual Delivery tel Client) vs 3120 $120 5120 $120 _?(:F)EI.SCSS
ESS Bundle 4 Topics are per
3.4.4 | {Individual Deliveryto 1 VSF $160 $160 5160 $150 Cient
Client) Action
£55 Bundle 1 Topic{Group Pian, and
3.4.5 Deliveryto 2 or More Clients) Vs / FoF FOF %20 520 320 will be
£55 Bundte 2 Topics {Group defined
3.4.6 Deliveryto 2 or More Clients) vsF / FOF FOE 540 $40 40 in Policy
£35S Bundie 3 Topics {Group
347 Delivery to 2 or More Clients) VSE [ FOF FOF 560 %60 360
ESS Bundle 4 Topics {Group
3.4.8 Delivery to 2 or More Clients) VSF /FOF FOF 580 580 >80
ESS Administration 1lper
3.4.9 VsE $30 $60 590 $120 Client
Action
Pian

e

3.5.1 Placement Support - Job Development

Placement Support - Jeh 2 per
. ient
3511 | Development: Pastl ESPS /VSF | N/A $330 | 4350 $450 Uien
Action
Plan
Placement Support - Joh 2 paer
Development: Part i) Client
3.5.12 FSPS / VSF N/A $195 5205 $235 )
Action
Plan
3.5.2; Platemeant Suppor:_% Customized Employment Sarvices
Discovery/ Employment Prafile 1lper
Servica Client
3521 FSPS / VSF N/A 5740 $790 5990 Action
Plan
Piacement Support - 2 per
i ient
3522 | Customized Employment FSPS/VSE | N/A $480 | 5510 5650 Clien
Sevelopment: Part| Action
Plan
Placement Support - 2 per
Customized Employment Client
3523 F5PS / VSF N/A 170 185 225 )
Development: Part ] / / 5 5 s Action
Plan

3.5.3 Placement Support - Unpaid Work Experience

Placement Suppart - Unpaid 3 per
153 | Work Experience: fre- FSPS/VSE | N/A 5275 | $3s0 $425 Ciient
placement/Agreement Action
Plan
Piacement Support - Unpaid 3per
Work Experience: Client

3533 FSPS JVSF N/A 185 2 260 .
? Monitor/Close out ! / > $225 5 Acticn
Plan
Placement Support-Unpaid 3 per
i : {lient
353 | Work Experience: Amend FSPS/VSE | N/A $75 75 575 fen
Agreement Action
Plan
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354 Placement Support — Wage Subsidy Work Experience

Placement Support - Wage 2per
3541 j Subsidy:Pre-placement VSF N/A $160 5185 230 | Client
Actian
Plan
Placement Support — Wage 2 per
3542 | Subsidy: Agreement VSF N/A $180 $180 sisp | Shient
Action
Plan
Plagcement Support - Wage 2 per
2543 Subsidy: Manitor/Close out VSE N/A 310 340 340 Cllgnt
Action
Plan
Piacement Suppart — Wage 2 per
25.4.4 Subsidy: Amend Agreement VSE NJA &75 75 75 Chc.ent
Action
Plan
353 Placement Support — Job Creation Partnerships Projects )
Placement Support - Job 2 per
Creation Partnerships: Pre- {lient
3551 VSF N/A 130 215 240 .
Placement/Agreement / 3 $ s Acticn
Plan
Placement Support - Job 2 per
Creation Partnerships: Client
3553 VSF N/A 290 1 A0
Monitor/Close out / s #8315 $3 Action
Plan
Placement Suppoert — lob 2 per
3554 Creation Partnerships: Amend VSE NIA &75 575 575 Cllt.ent
Agreement Action

Plan

5 3 Training Services -
4.3.2 ;1. Skills Tﬁining - Occupational Skills

Skilis Training: Pre-Application 1 per
4111 ysE N/A s285 | 4315 $345 Client
Action
Plan
Skills Training: I per
4112 Application/Agreement VSE N/A $130 $155 $245 Cllgnt
Action
Plan
Skiils Training: Monitor/Close 1per
out Client
41.1.3 VSF NiA 270 295 320
f ? 3 s Action
Flan
4.1.2 . | Skills Training — Feepayer
Skibls Tzaining — Feepavyer: iper
4121 Application/Agreemant VSE N/A $230 4260 $290 Che':nt
Action
Pian
Skilis Training ~ Feepayer: 1per
41,23 Monitor/Close aut VSF NIA 5150 $170 $190 Chfmt
Action
Plan
4.1.3 Skills Training - Case Managed Apprentice
Skills Training - Case Managed 1per
Apprentice: Client
4131 VSF N/A 2790 320 370 .
ApplicationfAgraement / 3 5 5 Action
Plan
Skilis Training - Case Managed iper
4133 Apprentice: Moniter/Close out vsE N/A $150 $190 $230 C!l.ent
Action
Plan

Page 183
MSD-2014-00338




4.1.4 Skills Training - Basic and Essentiat Skills
Skiils Training - Basicand 3 perCiient
4141 | Essential Skiils: VSF N/A $325 | 3325 $325 pe
et Acticn Plan
Application/Agreement
Skiils Training - Basicand IperClient
41.43 ] Essential Skitls: Monitor/Close VSF N/A $160 $230 3360 pe
Action Plan
out
4.1.5 ‘Skills- Training ~ Amendments
Skills Training: Amend
Agreemeni or Renew Multi-Year .
4151
Treining Agreement (all VSF NfA 5100 $100 5100 No Maximum
Training types)
4.2 Training ~ Short-Term Orientation and Certificate Courses
Workpiace Hazardous .
. R 2 perClient
421 Materials Information System ESPS / VSF 5115 5125 $135 5145 Action Plan
{WHMIS)
. . 2 perClient
422 Emergency First Aid FSPS / VSF 5115 $125 $135 5145 Action Plan
2 per{lient
4.2.3 5 Host
uperHos FSPS [ VSF 495 5105 5115 $125 Action Plan
. . 2perdlient
4.2.4
Serving It Right FSPS [ VSF $100 $110 $120 $130 Action Plan
2perClient
425 fi
FoodSafe FSPS / VSF §115 $125 $135 5145 Action Plan
R o 2 per Client
4.2.6 B G t
asic Computer Training FSPS / VSF $115 5125 5135 5145 Action Plan
Administration for Shori-Term No Max-
4298 | Crientation and Certificate VSF $30 530 $30 $30 .
L . imum
Training Services
L No Max-
4.2.99 Other STOC Training F5P%

e

ment Services

imum

5.0 Self-Employment - Grientation and Assessment and Self-Employ;
51 Self Employment — Orientation and Assessment Servites
If-
Ma.mdatc?rySe f-Employment 1perClient
51.1 Qrientation and Assessment VSF NSA 4325 5325 $325 :
Action Plan
Waorkshop
Client Assessment (Saeif lperClient
1.2 :
5 Employment Origntation} VSF N/A $120 5150 5180 Actien Plan
Business Concept Development 1percClient
513 and Acceptance VSE N/A $300 $300 5300 Action Plan
Case Manager Responsibilities 1 periient
5.1.4 related to Self Employment VSF NfA 5300 %300 $300 Action Pian

Orientation and Assessment

154
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5.2 - Self Employment Services
521 Business Plan Development
Business Plan Developmant iper
52.1.1 FSPS / VSE N/A $835 $835 $860 Client
Action
Plan
Entrepreneurial Workshops for 1per
5112 | SeifEmployment Par1 FSPS / VSF N/A 3700 $700 $750 Client
Action
Plan
Ongoing Coacthing and 1per
5213 Mentoring for Self Employment; FSPS / VSE NJA 4575 4575 4575 Cllfent
Part1 Action
i Plan
5.2.2 Business Launch and implementation
Business Launch and iper
5221 | !Mplementation FSPS / VSF N/A $500 $590 5680 Cient
Action
Plan
Entrepreneurial Workshops for 1per
522, | Selffmployment:Part2 FSPS / VSF N/A 3350 $350 $350 Client
Action
Flan
Ongoing Coaching and iper
Mentoring for Self Employment; Client
5223 FSPS
2 Part 2 SPS / VSF NSA $460 4540 5540 Action
Plan
5.23 - { Case Manager responsibilities for Self Employment Orientation and Self Employment
Case Manager Responsibilities 1per
related to Self Employment Client
5231 VSF N 210 210
Services A 5 5 s210 Actien
Pian
Amend Seif Employment 1per
5232 | Agreement Sk N/A $75 $75 475 Client
Action
Flan
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Assessment FSPS /A
5.2 Vocational Psychoiogical Fops N/A
Assessment
Physical /Functional Work
6.3 :
Capacity Assessment Fsps N/A
6.4 Learning Disability Assessment FSPS N/A
Speech and Language
6.5 e Bu2g FSPS N/A
Assessment
6.6 Work Simulation Assessment FSPS NiA
6.7 Audiological Assessment FSPS N/A
6.3 Erganomic Assessment F5PS N/a
6.9 Assistive Technology Esps N/A
Assessment
6,10 Medical Assessment FSPS NfaA
6.11 Prigr Learning Assessment FSPS N/A
6.12 Foreign Credentialing F5Ps NfA
5.99 Other Specialized Assessments FSPS N/A
Notes:

1

Repeatahility (Meximum Billing). Pursuant fo Schedule A no Sendces or Financial Supporis may be repeated
uniess clearly necessary, which the Contractor must rationatize and fully document in the Client File.  Any
repeated Senices or Financial Supports must be provided in accordance with Mnistry Policy and must not
exceed the maximum repeatability specified in the Payment Table,

Non-Case Managed Apprentices Services 1.2.1 and 1.2.2 are associated with Tier 0 in ICM. Tier 0is not included in the Payreent
Tables. These services will be billed at the price reflected in the Payment Table.

Only one of VSF Sarvices 2.2.1.1 or 2.2.1.2 is penmitted for billing within a single Client Action Plan. Both services include Fornal

Needs Assessment / Action Plan Development services: the difference being that 2.2.1.2 is billed only when a Client meets the criteria
for a subsequent Renewed Client Action Plan, as not all activities are repeated.

2.2.3.1 and 2,2.3.2 VSF services ase also available for Clients in Tier 0, who are Non-Case Managed (e.g, Non-Case Managed
Apprentices). This is not reflected in the Payment Fable above. The price for Tier O service is equal to the price for the Tier |
SeTvice.

The Payment Table for Services 2.2.6.1, 2.2.6.2, and 2.2.6.3 indicate a maximum repeatability of 2 billings per Client Action Plan
For Clients in Client Tiers 2, 3 and 4, there is flexibifity to which VSFs ate permitted 1o be repeated (e.g, where a Client achieves a
Cormmity Attachment Qutcoine prior to achieving Eabour Market Aftachment or in cwetmstances where a Client who achieves
Labour Market Attachment loses a job). The flexibility alfows for up to a maximum of 6 instances of the 3 VSFs available for billing,
regardless of how many instances for any singe VSF. For Chients in Client Tier !, only Service 2.2.6.2 is available up 10 a maximum
of 2 services.

Client Tier Unit prices in the Payment Table above, that specify “N/A,” indicare that Clients in that Client Tier are incligible for the
Service or Support.

Client Tier Unit prices in the Paysent Table above that are shaded in grey without an “N/A,” or a specific fee amount, indicate that
the service of support is available only as an FSPS. FSPS parmneters are defined in Ministry Policy,
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APPROVED SERVICE PROVIDERS

v * 9 o v o 0 . ® @ ® * » ° - ® @®

AMBER EDUCATION SERVICES LTD.

BACK IN MOTION FUNCTIONAL ASSESSMENTS INC.
BEACON COMMUNITY SERVICES

BRANAT MARKETING LIMITED

BRIDGES FOR WOMEN SOCIETY

CDK CONSULTING INC.

DR. BRIAN HEISEL

IN FOCUS REHABILITATION SERVICES LTD.
NTER-CULTURAL ASSOCIATION OF GREATER VICTCORIA
ISLAND DEAF AND HARD OF HEARING CENTRE ASSOCIATION
JOHN HOWARD SOCIETY OF VICTORIA

LA SOCIETE FRANCOPHONE DE VICTORIA

LUSTIG & ASSOCIATES

PEERS VICTORIA RESOURCES SOCIETY

VICTORIA DISABILITY RESOURCE CENTRE SOCETY
VICTORIA READ SOCIETY

VICTORIA YOUTH EMPOWERMENT SOCIETY

WORKLINK EMPLOYMENT SOCIETY

1567
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SCHEDULED
INSURANCE

Master insurance Program

1. Forallthe Services provided by the Contractor under this Agreement to which the
Province in its sole discretion determines the Province's Master Insurance Program
applies, the Province will purchase and maintain Master Insurance Program
(Commercial General Liability) insurance in the amount of $2,000,000 inciusive per
occurrence against bodily injury and property damage arising out of the Contractor's
performance of those Senvices.

2. The Contractor will be responsible for and pay any deductible under the insurance
policy described in section 1.

3. The Province will insure that the insurer provides the Contractor with a Certificate of
Insurance for and a copy of the insurance policy described in section 1.

4. The Province will take reasonable steps to ensure that the insurance coverage
described in section 1 is continuous for the duration of this Agreement but the
Province does not accept responsibility for providing insurance coverage in the event
the insurance described in section 1 is cancelled or reduced by the insurer.

5. The Province does not represent or warrant that the insurance policy describad in
section 1 provides insurance coverage for any and all losses. tis the Contracior's
responsibility o asceriain fhe exact nature and extent of coverage of the Master
Insurance Program policy as well as any and all terms and conditions of the policy.

Alternate Commercial General Liability Insurance

6. Notwithstanding the Province's option at the Province’s sole discretion to provide the
insurance described in section 1, if at any time during the Term the Province does not
provide Master Insurance Program insurance, the Contractor must, without limiting its
obligation or liabilities and at its own expense, purchase and maintain throughout the
Term the following insurance with an insurer licensed in Canada in form and amount
acceptable to the Province:

{8) Commercial Genersl Liability in an amount not less than $2,000,000.00
inclusive per occurrence against bodily injury, personal injury and property
damage and including liability assumed under this Agreement and this
insurance must:

(i) include the Province as an additional insured;

{ii) be endorsed to provide the Province with 30 days advance written notice
of canceltation or material change; and

(i} include a cross liability clause.
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Additional Insurance

7.  Whether section 1 or section 6 applies to this Agreement, the Contractor must, without
limiting iis obligation or liabilities and at its own expense, purchase and maintain
throughout the term of this Agreement the following insurances with insurers licensed
in Canada in forms and amounts acceptable to the Province;

{a) Automobile Liability on all vehicles owned, leased, operated or licensed by the
Contractor that the Contractor uses in providing the Senvices in an amount not
less than $2,000,000 per occurrence.

General
8. Allinsurance described in sections 6 and 7 must:

(@) be primary; and
{b) notrequire the sharing of any loss by any insurer of the Province.

9. The Contractor must provide the Pravince with evidence of ali insurance required under
sections 6 and 7 as follows:

{a) within 10 Business Days of commencement of the Services, the Contractor
must provide to the Province evidence of all required insurance in the form of a
completed Province of British Columbia Certificate of Insurance and where
applicable, an ICBC Confirmation of Insurance Coverage (APV-47) form;

{b} if any required insurance polic{ies) expire before the end of the Term of this
Agreement, the Contractor must provide within 10 working days of expiration,
evidence of new or renewal polic{ies) of all expired insurance inthe form of a
completed Province of British Columbia Certificate of Insurance and where
applicable, an ICBC Confirmation of Insurance Coverage (APV-47) form; and

(c} despite paragraph (a) or (b}, if requested by the Province at any time, the
Contractor must provide to the Province certified copies of the required
insurance policies,

10. The Contractor will provide, maintain and pay for, any additional insurance itis
required by law to carry, or that the Contractor, in its sole discretion, considers
necessary {o cover risks not otherwise covered by insurance specified in this
Schedule.

SCHEDULEE
PRIVACY PROTECTION SCHEDULE

Definitions
1. Inthis Schedule,
{a) "Access’ means disclosure by the provision of access;
(b} “Act’ means the Freedom of Information and Protection of Privacy Act (British
Columbia), as amended from time to time;
fc) "Comtact Infermation” means information to enable anindividual at a place of
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business to be contacted and includes the name, position name or title, business
telephone number, business address, business email or business fax number of the
individual; and,
(d) “Personal Information” means recorded information about an identifiable
individual, other than contact irformation, collected or created by the Contractor as
a result of the Agreement or any previous agreement between the Province and the
Contractor dealing with the same subject matter as the Agreement, but excluding
any such information that, if this Schedule did not apply to it, would not be under the
“control of a public body” within the meaning of the Act.

Purpose
2. The purpose of this Schedule is to:
(a} Enable the Province to comply with its statutory obligations under the Act with
respect to personal information; and,
{b) Ensure that, as a service provider, the Contractor is aware of and complies withits
statutory obligations under the Act with respect to personal information,

Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing,
the Contractor may only collect or create personal information that is necessary for the
performance of the Contractor’s obligations, or the exercise of the Contractor's rights,
under the Agreement.

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing,
the Contractor must collect personal information directly from the individual the
information is about.

5. Unless the Agreement otherwise specifies or the Province otherwise directs in writing,
the Contractor must tell an individual from whom the Contractor collects personal
information:

{a) The purpose for collecting it;

{b) The legal authority for collecting it; and,

{c} The title, business address and business telephone number of the person
designated by the Province to answer questions about the Contractor's collection of
personal information.

Accuracy of personal information

6. The Contractor must make every reasonable effort to ensure the accuracy and
completeness of any personal information to be used by the Contractor or the Province
to make a decision that directly affects the individual the information is about.

Requests for access to personal information

7. ¥the Contractor receives a request for access to personal information from a person
other than the Province, the Contractor must prompily advise the person fo make the
request to the Province unless the Agreament expressly requires the Contractor to
provide such access and, if the Province has advised the Contractor of the name or fifle
and contact information of an official of the Province to whom such requests are io be
made, the Contractor must also promptly provide that official's name or fitle and contact
information to the person making the request.
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Correction of personal information

8. Within 5 Business Days of receiving a written direction from the Province fo correct or
annotate any personal information, the Contractor must annotate or correct the
information in accordance with the direction.

9. Whenissuing a written direction under section 8, the Province must advise the
Contractor of the date the comection request to which the direction relates was received
by the Province in order that the Contractor may comply with section 10.

10. Within 5 Business Days of correcting or annotating any personal information under
section 8, the Contractor must provide the corrected or annotated information to any
party o whom, within one year prior to the date the correction request was made io the
Province, the Contractor disclosed the information being corrected or annotated.

11. If the Contractor receives a request for correction of personal information from a person
other than the Province, the Contractor must promptly advise the person to make the
reguest to the Province and, if the Province has advised the Contractor of the name or
title and contact information of an official of the Province o whom such requests are fo
be made, the Contractor must also promptly provide that official's name or title and
contact information to the person making the request.

Protection of personal information

12. The Contractor must protect personal information by making reasonable security
amrangements against such risks as unauthorized access, collection, use, disclosure or
disposal, including any expressly set out in the Agreement.

Storage and access fo personal information

13. Unless the Province otherwise directs in writing, the Confractor must not store personal
information cutside Canada or permit access o personal information from outside
Canada.

Retention of personal information

14. Unless the Agreement otherwise specifies, the Contractor must retain personal
information until directed by the Province in writing to dispose of it or deliver it as
specified in the direction.

Use of personal information

15, Unless the Province otherwise directs inwriting, the Contractor may only use parsonal
information if that use is for the performance of the Contractor’s obligations, or the
exercise of the Contractor's rights, under the Agreement.

Disclosure of personal information

16. Urless the Province otherwise directs in writing, the Contractor may only disclose
personal information inside Canada to any person other than the Province if the
disclosure is for the performance of the Contractor’'s obligations, or the exercise of the
Contractor's rights, under the Agreement.

17. Unless the Agreement otherwise specifies or the Province otherwise directs inwriting,
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the Confractor must not disclose personal information oufside Canada.

Notice of foreign demands for disclosure

18. In addition to any obligation the Contractor may have to provide the notification
conternplated by section 30.2 of the Act, if in relation to personal informationinits
custedy or under its control the Contractor:

(a) receives a foreign demand for disclosure;

{b} receives a request to disclose, produce or provide access that the Contractor
knows or has reason fo suspect is for the purpose of responding to a foreign
demand for disclosure; or

(c) has reason fo suspect that an unauthorized disclosure of personal information has
occeurred in response o a foreign demand for disclesure,

the Confractor must immediately notify the Province and, in so doing, provide the

information described in section 30.2(3) of the Act. In this section, the phrases “foreign

demand for disclosure” and “unauthorized disclosure of personal information” will bear
the same meanings as in section 30.2 of the Act.

Notice of unauthorized disclosure

19. In addition to any obligation the Contractor may have to provide the nofification
contemplated by section 30.5 of the Act, if the Contractor knows that there has been an
unauthorized disclosure of personal information in its custody or under ifs control, the
Contractor must immediately notify the Province. Inthis section, the phrase
“unauthorized disclosure of personal information” will bear the same meaning as in
section 30.5 of the Act.

Inspection of personal information

20. In addition to any other rights of inspection the Province may have under the Agreement
or under statute, the Province may, at any reasonable time and on reasonable notice to
the Contractor, enter on the Contractor's premises to inspect any personal information
inthe possassion of the Contractor or any of the Contractor’s information management
policies or practices relevant to its management of personal information or its
compliance with this Schedule and the Contractor must permit, and provide reasonable
assistance (o, any such inspection.

Compliance with the Act and directions
21. The Contractor must in relation to personal information comply with:
{a) The requirements of the Act applicable to the Coniractor as a service provider,
including any applicable order of the commissioner under the Act; and,
(b} Any direction given by the Province under this Schedule.

22. The Contractor acknowledges that it is familiar with the requirements of the Act
goveming personal information that are applicable to it as a service provider.

Notice of non-compliance

23. ¥ffor any reason the Contractor does not comply, or anticipates that it will be unable to
comply, with a provision in this Schedule in any respect, the Confractor must promptly
notify the Province of the particulars of the non-compliance or apticipated non-
compliance and what steps it proposes to take to address, or prevent recurrence of, the
non-compliance or anticipated non-compliance.
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Temmination of Agreement

24, in addition to any other rights of termination which the Province may have under the
Agreement or otherwise at law, the Province may, subject to any provisions in the
Agreement establishing mandatory cure periods for defaults by the Contractor,
terminate the Agreement by giving written notice of such termination to the Contractor,
upon any failure of the Contractor to comply with this Schedule in a material respect.

Interpretation
25. Inthis Schedule, references to sections by number are to sections of this Schedule
unless otherwise specified in this Schedule.

286. Any reference fo the “Confractor” in this Schedue includes any Senvice Provider or
agent retained by the Contractor to perform obligations under the Agreement and the
Contractor must ensure that any such Service Providers and agents comply with this
Schedule.

27. The obiigations of the Contractor in this Schedule will survive the termination of the
Agreement.

28. If a provision of the Agreement (inciuding any direction given by the Province under this
Schedule) conflicts with a requirement of the Act or an applicable order of the
commissioner under the Act, the conflicting provision of the Agreement (or direction) will
be inoperative to the extent of the conflict.

29. The Contractor must comply with the provisions of this Schedule despite any conflicting
provision of the Agreement or, subject to section 30, the law of any jurisdiction outside
Canada.

30. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction
outside of Canada unless such contravention is required to comply with the Act.
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SCHEDULEF

ADDITIONAL TERMS

Not Applicable
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SCHEDULE G

SECURITY

Definitions
1. Inthis Schedule,

{a) "Equipment’ means any equipment, including interconnected systems or
subsystems of equipment, software and networks, used or to be used by the
Contractor to provide the Senvices;

(b) ‘Facilities” means any facilities at which the Confractor provides or is to provide
the Services;

(c) “"Record” means a “record” as defined in the Inferpretation Act {Brifish
Columbia);

(d) "Security Guidelines” means the “Information Security Guidelines for Service
Providers”, as may be modified from time to time, that are published by the
Ministry

(e} "Sensitive Information” means:

(Y Information that is "personal information” as defined inthe Freedom of
Information and Protection of Privacy Act {British Columbia), or

(i} Any other Information specified as "Sensitive Information” in Appendix G6, if
attached; and,

(i “Services Worker' means an individual involved in providing the Senvices for or
on behalf of the Confractor and, for greater certainty, may include:

{iy The Contraclor or a Service Provider if an individual, or
{ify Anemployee or volunteer of the Conftractor or of a Service Provider.

Schedule contains additional obligations
2. {1) The obligations of the Contractor in this Schedule are in addition fo any other
obligations inthe Agreement or the Schedules attached to it relating to security
including, without limitation, the obligations of the Contractor in the Privacy
Protection Schedule, if attached.

(2} The Contractor must comply with the Security Guidelines.

Services Worker confidentiality agreements

3. The Contractor must not permit a Services Worker who is an employee or voiunteer
of the Contractor to have access to Information unless the Services Worker has first
entered into a confidentiality agreement with the Contractor or undertaking of
confidentiality, in a form designated by the Province, which may be the form attached
as Appendix G7, regarding the use, publication, disclosure and confidentiality of the
information.

Services Worker security screening
4. The Contractor may only permit a Services Worker who is an employee or a
volunteer of the Contractor to have access to Sensitive Infformation or otherwise be
involved in providing the Services if, after having subjected the Services Worker to
the personnel security screening requirements set out in Appendix G1 and any
additional requirements the Contractor may consider appropriate, the Contractor is
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satisfied that the Services Worker does not constitute an unreasonable security risk.
The Contractor must create, obtain and retain Records documenting the Contractor's
compliance with the security screening requirements set out in Appendix G1 in
accordance with the provisions of that appendix.

Services Worker activity logging
5. Subject to section 6, the Contractor must create and maintain detailed Records
logging the activities of all Service Workers in relation to;
{a) Their access {o Sensitive Information; and,
(b}  Other matiers specified by the Province in writing for the purposes of this
section,

6. The Records described in section 5 must be made and maintained in a manner, and
contain information, specified in Appendix G2, if attached.

Facilities and Equipment protection and access control
7. The Contractor must create, maintain and follow a documented process to:
fa) Protect Facilities and Equipment of the Contractor required by the Contractor to
provide the Services from loss, damage or any other occurrence that may
result in any of those Faciliies and Equipment being unavailable when
required to provide the Services; and,
{b) Limit access to Facilities and Equipment of the Contractor

(i) Being used by the Contractor to provide the Services; or,

(i) That may be used by somecne to access Information to those persons
who are authorized to have that access and for the purposes for which
they are authorized, which process must include measures to verify the
identity of those persons.

8. ifthe Province makes available fo the Contractor any Facilities or Equipment of the
Province for the use of the Contractor in providing the Services, the Contractor must
comply with any policies and procedures provided to it by the Province on acceptable
use, protection of, and access to, such Facilities or Equipment.

Sensitive Information access control
g, The Confractor must;

(a)  Create, maintain and follow a documented process for limiting access to
Sensitive Information to those persons who are authorized to have that access
and for the purposes for which they are authorized, which process must
include measures to verify the identity of those persons; and,

(b)  Comply with the information access control requirements set out in Appendix
G3, if attached.

Integrity of Information
10. The Contractor must:
{a)  Create, maintain and follow a documented process for maintaining the
integrity of Information while possessed or accessed hy the Confractor; and,
{b} Comply with the information integrity requirements set out in Appendix G4, it
attached.
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11. Forthe purposes of section 10, maintaining the integrity of Information means that,
except fo the extent expressly authorized by the Agreement or approved in writing by
the Province, the Information has:
{a) Remained as complete as when it was acquired or accessed by the
Contracior; and,
{b}  Notbeen altered in any material respect.

Documentation of changes to processes
12. The Contractor must create and maintain detailed Records ioggmg any changes it
makes to the processes described insections 7, 9 and 10.

Notice of security breaches
13. [ Contractor becomes aware that:
fa}  Unauthorized access, collection, use, disclosure, alteration or disposal of
information or Records containing Information; or,
(bY  Unauthorized access to Faciliies or Equipment
has oceurred or is likely to oceur {whether or not related to a failure by the Confractor to
comply with this Schedule or the Agreement), the Contractor must immediately notify
the Province of the particulars of that occurrence or likely occurrence. ¥ the Contracior
provides a nofification under this section other than in writing, that notification must be
confimmed in writing to the Province as soon as it is reasonably practicable for the
Contractor to do so.

Review of security breaches

14. FKthe Province decides to conduct a review of a matter described in section 13
{whether or not the matier came to the attention of the Province as a result of a
notification under section 13), the Contractor must, on the request of the Province,
participate in the review to the extent that it is reasonably practicable for the Contractor

to do so.

Retention of Records

15. Unless the Agreement otherwise specifies, the Contractor must retain all Records in
the Contractor's possession that contain Information untif directed by the Province in
writing to dispose of it or deliver it as specified in the direction,

Storage of Records
16. Until disposed of or delivered in accordance with section 15, the Contractor must store
any Records in the Contractor's possession that contain Information in accordance with

the provisions of Appendix G5, if attached.

Audit
17. Inaddition to any other rights of inspection the Province may have under the
Agreement or under statute, the Province may, at any reasonable time and on
reasonable notice to the Contractor, enter on the Contractor's premises to inspect and,
at the Province's discretion, copy:
{a)  Any Records in the possession of the Contractor containing Information; or,
{b)  Anyofthe Contractor's Information management policies or processes
{including the processes described insections 7, 9 and 10 and the logs
described in sections 5 and 12) relevant io the Contractor's compliance with
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this Schedule and the Contractor must permit, and provide reasonable
assistance fo the exercise by the Province of the Province's rights under this
section,

Termination of Agreement

18.

In addition to any other rights of ermination which the Province may have under the
Agreement or otherwise at law, the Province may, subject to any provisions in the
Agreement establishing mandatory cure periods for defaults by the Contractor,
terminate the Agreement by giving written notice of such termination to the Contractor,
upon any failure of the Contractor to comply with this Schedule in a material respect.

interpretation

18.

20.

21.

22.

23.

24,

Inthis Schedule, unless otherwise specified:
{a) References to sections are to sections of this Schedule; and,
{b} References to appendices are to the appendices attached to this Schedule,

Any reference to the "Contractor” in this Schedule includes any Service Provider
retained by the Contractor to perform obligations under the Agreement and the
Confractor must ensure that any such Senice Providers comply with this Schedule.

The appendices attached to this Schedule are part of this Schedule.

K there is a conflict between a provision in an appendix attached to this Schedule and
any other provision of this Schedule, the provision in the appendix is inoperative to the
extent of the conflict unless the appendix states that it operates despite a conflicting
provision of this Scheduls.

i there is a conflict between:
(a) A provision of the Agreement, this Schedule or an appendix attached fo this
Schedule; and,
(b} A documented process required by this Schedule to be created or maintained by
the Contractor, or the Security Guidelines
the provision of the Agreement, Schedule or appendix will prevail to the extent of the
conflict.

The obligations of the Contractor in this Schedule will survive the termination of the
Agreement.
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SCHEDULE G- Appendix G1 — Security screening requirements

The personnel security screening requirements set out in this Appendix G1 are for the
purpose of assisting the Confractor determine whether or not a Services Worker constitutes
an unreasonable security risk.

Verification of name, date of birth and address

1. The Confractor must verify the name, date of birth and current address of a Services
Worker by viewing at least one piece of "primary identification” of the Services Worker
and at least one piece of “secondary identification” of the Senvices Worker,” as
described in the table following this section. The Contractor must obtain or create, as
applicable, Records of all such verifications and retain a copy of those Records. Fora
Senvices Warker from another province or jurisdiction, reasonably equivalent
identification documents are acceptable.

Primary Identification Secondary Identification
Issued by ICBC: ¢ Scheol ID card (student card)
¢ Bank card (only if holder's name is on
» B.C. driver’s licence or leamer’s card)
licence (must have photo) + Credit card (only if holder's name is on
e B.C. ldentification (BCID) card card)
‘ » Passport
Issued by provincial or territorial » Foreign birth certificate (a baptismal
government: certificate is not acceptable)
 Canadian or U.S, driver’s licence
* Canadian birth certificate » Naturalization certificate

s Canadian Forces identification
s Police identification
» Foreign Affairs Canada or consular

Issued by Government of Canada:

& Canadian Citizenship Card identification

* Permanent Resident Card » Vehicle registration {only if owner’s

* Canadian Record of signature is shown)
Landing/Canadian lmmigration » Picture employee ID card

Identification Record » Firearms Acquisition Certificate

» Social Insurance Card {only if has
signature strip)

» B.C. CareCard

s Native Status Card

» Parcle Certificate ID

» Correctional Service Conditional
Release Card

*It is not necessary that each piece of identification viewed by the Confractor contains
the name, date of birth and current address of the Senvices Worker. itis sufficient
that, in combination, the identification viewed contains that information.

Verification of education and professional quaiifications

2. The Contractor must verify, by reasonable means, any relevant education and
professional qualifications of a Senvices Worker, obtain or create, as applicable,
Records of all such verifications, and retain a copy of those Records.
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Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment history of a
Senvices Worker, which will generally consist of the Contractor requesting that a
Services Worker provide employment refererices and the Contractor contacting those
references. If a Services Worker has no relevant employment history, the Contractor
must seek to verify the character or other relevant personat characteristics of the
Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references. The Contractor must obtain or create, as
applicable, Records of all such verifications and retain a copy of those Records.

Security interview

4. The Contractor must aliow the Province to conduct a securily-focused interview with a
Services Worker if the Province identifies a reasonable security concem and notifies
the Contractor it wishes to do so.
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. SCHEDULE G -- Appendix G2 — Services Worker Activity Logging Records

N/A
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SCHEDULE G - Appendix G3 - Sensitive Information Access

Control Requirements

1. The Contractor will maintain logs of all accesses to any facility used o provide the

Senices, and have a procedure in place by which access audit reports are made readily
available o the Province.

2. The Conftractor will ensure that the following access confrol arrangements are in place for
the Facilities:
(a) Locks on all office doors that will be locked after business hours; and
(b} Control of the distribution of keys or lock combinations,

3. The Conlractor will ensure that the following access control arrangements are in place for
electronic information systems:

{a) Access controls, including user IDs and passwords, sufficient to ensure that only
individuals who are authorized Services Workers with a legitimate "need to know”
can obtain access to Sensitive Information;

(b} Locating of computers and work stations in areas secured by an electronic card
access systern, combination lock, lock and key, or equivalent;

{c} Ensuring Sensitive Information is not left unattended in unsecured areas while being
worked on, during transit or while in interim storage;

{d} Access controls on who puts information into any electronic information system and
who removes if;

{e) Audit trails of all accesses to Sensitive Information that provide more than an after-
the-fact record of these transactions;

(f) Proactive and inmrediate deterrmination of the authority of a requester to access any Sensitive
[nformation; and,

() Defined audit schedules of any electronic mforrmation management system

4, The Contractor wilt ensure that the following access control arrangements are in place for
paper based information systems:

{a) Locking of all Sensitive Information in either filing cabinets, desk drawers, or a
dedicated file room when not in use, including after business hours;

{b} Access controls sufficient to ensure that only individuals who are authorized Services
Workers with a legitimate "need to know” can obtain physical access to Sensitive
Information; and,

{c) Incorporating user security levels in file check-out procedures.
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SCHEDULE G - Appendix G4 ~ Information Integrity Requirements

N/A

Page 203
MSD-2014-00338




174
SCHEDULE G - Appendix G5 — Storage of Records

1. The Contractor will ensure that equipment, rooms and facilities used for the storage of
Records are secured by an electronic card access system, combination lock, lock and
key, or equivalents,

2. The Contractor will ensure that the following security arrangements are in place:

{a} With respect to storage of electronic records; Sensitive Information on computers and
portable storage devices will be encrypted in accordance with government policy
established or modified from time to time. Current government Cryptographic
Standards for Information Protection are available on the Office of the Chief
Infarmation Officer website:

http://www.cio.gov.be.callocal/cio/standardsidocuments/standards/cryptographic_standards.pdf.

{b) With respect to storage of paper based Records:

(i) Client Records will be filed alphabetically, primarily by Client surname and
secondarily by Client given name, and the Client's [CM case number will be
clearly displayed on the exterior of each file folder; and,

(if}) Records will be maintained in a responsible, appropriate and organized fashion
sufficient fo make the location and retrieval of specific information efficient and
effective.
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SCHEDULE G- Appendix G6 - Sensitive Information

In addition to the information described in section 1{e){i) of this Schedule, the following
information is specified as “Sensitive Information” for the purposes of this Schedule:

(a) N/A

(b) N/A
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SCHEDULE G- Appendix G7

CONFIDENTIALITY AGREEMENT/ UNDERTAKING OF CONFIDENTIALITY

{the “Confractor") executed a services agreement dated

(the "Agreement”) with Her Majesty the Queen inright of the

Province of British Columbia, as represented by the Minister of Social Development and
Social Innovation {the "Province") to provide services to the Ministry of Social
Development and Social Innovation. As a result of the Agreement, the Contractor, or the
Confractor's employees or Service Providers, may produce or receive from the
Province or another person, records, findings, software, data, code, designs, plans,
specifications, drawings, working papers, reports, documents and other material (the
‘Material").

Iprint name], am an employee / a Service Provider of

the Contracior/ of , a Service Provider of the
Confractor [strike out words not applicabie]. For good and valuable consideration, the
receipt and sufficiency of which | acknowledge, | undertake and agree as follows.

I will treat as confidential and will not, without the prior written consent of the Province
use, publish, disclose or permit to be used, published or disclosed, the Material, or
any other information that 1 access, produce or obtain, whether verbally, electronically
or otherwise as a result of the Agreement (collectively, the "Information”), except:

{a) insofar as the Information to be used, published, or disclosed is general public
knowledge or was in my possession prior to the date of the Agreement;

(b} insofar as the Information to be used, published or disclosed is provided by a
third party who waives any requirement that it be held confidential; and

{c) as suchuse, publication or disclosure is required by law.

tagree that the Contracior or the Province, on writien notice to me, may end my
access to the Information if | do not adhere to the provisions contained in this
Undertaking of Confidentiality.

On the end of my access fo the Information, or on written request and direction by the
Contractor or the Province, | agree to return to the Contractor or the Province, as
applicable, within a reasonable time, all Information in my possession.

Executed at , BC, this day of , 20

SIGNED AND DELVERED BY )
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inthe presence of. )

)
)
)

)
[Witness signature] {Employee signature}
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SCHEDULE H

GOVERNANCE STRUCTURE

1.4 General

1.1 This Schedule sets out the Governance Structure for the purposes of facilitating:
{A) Relationship management between the Parlies.
{B} Achievement and monitoring of the Program objectives,

{C) Wentification and management of issues pertaining to this Agreement or the
Program.

(D) Mdentification and management of changes needed to this Agreement or the
Program over time.

2.0 Overview of Governance

2.1 The Governance Structure supports the Program in achieving:

(a} Awareness

Clients will be able to recognize and understand the purpose of the Program and its
Services. Clients will have access to consistent information and messaging,
regardiess of where services are acce

{b)  Service Quality

Clients will have access to high quality Services, for which Ministry Policy will be
applied in the same way, regardless of where Services are accessed in the
province,

(¢} Consistent Client Experience

All Clients will share a similar experience and process, including physical and
functional accessibility.

(d)  Service to Specialized Populations
The Program meets the employment service needs of Specialized Populations.

2.2 The Governance Structure provides this support by providing a forum for the
Parties to:

178
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(A} Manage their relationship;

{B} Monitor the achievement of Program objectives, and performance measures,

(C) Identify and address issues relating to the terms of this Agreement, the design,
implementation and administration of the Program and Ministry Policy, and

(D} Foster Program improvement and innovation through sharing best practices and
information,

2.3 There are two levels of Govemance Struciure. Program Governance supports
development and management of the Program as a whole. Operational Governance
supports managing this Agreement and the Parties’ relationship.

3.0 Program Governance

3.1 The Program Governance Structure requires the following committees or panels:
(A} Ministry Steering Committee
(B} Program Advisory Committee,
(C) External Advisory Panel, and

(D) Expert Advisory Panel on Specialized Populations.

3.2 Ministry Steering Commitiee

{A} The Ministry Steering Commiltee is responsible for overall Pragram direction and
management, and is comprised of senior Ministry staff. This commitiee will
undertake careful consideration and analysis of issues, trends, and
recommendations presented by the Program Advisory Committee, the External
Advisory Panel, the Expert Advisory Panel on Specialized Populations, and all
Conftract Management Commitiees.

{BY The Ministry Steering Committee has approval authority for:
(a) Requests or suggestions for amendments to any Program contract;
(b} Program changes, including to Services and Financial Supports;
{(c) Changes to Ministry Policy;
(d) Application of Penalties under this Agreement; and
(e} Assignment of this Agreement by the Coniractor.

3.3 Program Advisory Commiltee

(A} The Program Advisory Committee will strive to ensure that the Program continues
to meet the needs of Clients {including Clients from Specialized Populations)
achieves its objectives, and benefits from good practices.

(B) The Program Advisory Committee operates at the provincial level only and is nota
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decision-making body. 1t will be comprised of representafives from the Ministry

and representatives from the organizations that are contractors delivering the
Program. Specific terms of reference, including the process for appointing
contractors’ representatives, will be jointly developed within the first six months of
the Term and will be reviewed at least annually thereafter.

(C) Eachorganizationthat is a contractor delivering the Program will be solely
responsible for its costs associated with participating on the Program Advisory
Committee.

3.4 Exemal Advisory Panel

(A} The External Advisory Panel will be responsible for monitoring Program
implementation and ongoing performance, particularly as it relates to Client
access to Services and service guality. The Panel will offer advice and
recommendations o the Ministry Program Steering Commitiee.

(B} The Panel operates at the provincial level only and is not a decision-making body.
Specific terms of reference will be jointly developed within the first six months of
the Term and will be reviewed at least annually thereafter. Members are
appointed by the Ministry.

{C) Eachmember of the External Advisory Panel will be solely responsible for any
costs associated with the member’'s participation on the Panel.

3.5 Expert Advisory Panel on Specialized Populations

(A} The Expert Advisory Panel on Specialized Poputations will provide advice fo the
Program Advisory Committee and the Ministry Steering Committee to ensure that
the Program is meeting the quality and access needs of Specialized Populations.

(B) The Expert Advisory Panel on Specialized Populations exists at the provincial level
only and is not a decision-making body. Advice and recommendations are
passed to the Ministry for consideration and decision. Specific ferms of
reference will be jointly developed within the first six months of the Contract and
will be reviewed at least annually thereafter. Members are appointed by the
Ministry.

{C) Each member of the Expert Advisory Panel on Specialized Populations will be
solely responsible for any costs associated with the member's participation onthe
Panel.

4.0 Operational Governance

4.1 The Operational Govarnance Structure requires a Contract Management Commitiee for
each Contract under which Program Services are delivered.

4.2 Contract Management Commitiee
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(A} The Contract Management Committee wil play an important role in the
implementation and ongoing management of this Agreement. The Contract
Management Committee may also make recommendations to any Program
Governance committee or panel described in section 3.1.

(B} The Contract Management Committee will be comprised of Ministry and
Contractor representatives, who will work collaboratively to resolve issues arising
under this Agreement and other relevant issues as they occur. The Contractor and
the Ministry will each appoint at least one member to the Commitiee.

{C) The Contract Management Commitiee will meet regularly to
(i} discuss overall progress under this Agreement;
{il) discuss any items of concemn to either the Confractor or the Ministry; and,
{it1) coordinate efforts in understanding and supporting local labour markets and
Clients,

(D)} The Contractor is sclely responsible for any costs associated with the Contractor's
participation in the Contract Management Commiitea.
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CONTRACT SUMMARY

Summary of variable information in the contract

Original Agreement Day 15th U
Original Agreement Month November U
Original Agreement Year 2011 U
Catchment Area Name VICTORIA S
Contract Number SESC469641200010 S
ESC Storefront address{es) - 1 The Contractor will establish two ESC Storefronts | U
to 3 addresses will be at:
included in the same variable {A) 201-1483 Douglas Street, Victoria, British
value (text) Columbia; and;
{B) 102-415 Gorge Road East, Victoria, British
Columbia.
Estimated revenue flow-through 25% U
rate
ndicates whether the contract Y u
has the standard flow-
through rate of 25%
ltinerant Ser\{icgs. Locations. and { The Confractor will establish tinerant Services as | U
gle Specialized Populations necessary to provide Services to Clients from
at they serve Specialized Populations.
Key Personnel The Contractor's Key Personnel are: U

(A} The following individuals:

{a) Frank Bourree, Chief Executive Officer, GT
Hiring Solutions;

{b) Charles Shier, Chief Financial Officer, GT
Hiring Solutions;

{c) Christine Stoneman, Chief Operating
Officer, GT Hiring Solutions;

{d) Christian Francey, Executive Director, La
Société Francophone de Victoria;

{e) Jean McRae, Executive Director,
Intercultural Association of Victoria;

(fy Bev Regan, Counselling and Vocational
Services, In Focus Rehabilitation Services
Lid.;

{g) Jennifer De Luca, Executive Director,
Worklink Employment Society;

{h) Penne Roberts, Executive Director, Island
Deaf and Hard of Hearing Centre;

(i} Mike Hanson, Executive Director, Victoria
Disability Resource Centre Society;

(}) Ralph Cheesman, Chief Executive Officer
and Director of Operations, Back in Motion
Functional Assessmenits;
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(k) Victoria Pruden, Executive Director,
Bridges for Women;

(1} Marion Little, Executive Director, PEERS
Victoria Resources Society,

(m) Patrick Griffin, Executive Director, Victoria
Youth Empowerment Society;

(n) Natasha Reger, Program Manager, The
Reger Group;

{0} Wade Simmons, Contract Manager, Amber
Education Services Ltd.;

{p} Dr. Brian Heisel, Dr. Brian Heisel;

{g) Dr Steven Lustig, Lustig and Associates;
(r) Claire Rettie, Executive Director, Victoria
READ Society;

(s) David Johnson, Executive Director, John
Howard Society of Victorla;

{t) Christine Pearce, Director, COK Consuiting
InG.;

{(u) lsobel Mackenzie, Chief Executive Officer,
Beacon Community Services;

{v) Carolyn Yeager, Regional Manager, GT
Hiring Solutions;

{w) Garth Yoneda, ESC Manager, GT Hiring
Solutions;

{x} Lindsay McLaughlin, ESC Manager, GT
Hiring Solutions;

{v) Danielie McCann, Employment Services
Coordinator, La Société Francophone de
Victoria;

{z) Winnie Lee, immigrant Services Manager,
Intercuitural Association of Victoria;
{aa)Leonard Regan, Direct of Community
Support Services, In Focus Rehabilitation
Services L.id,;

{bb) Janice Booth, Assistant Director, Worklink
Employment Society;

{c¢) Tracy Bohay, Vocaticnal/Employment
Counsellor, Island Deaf and Hard of Hearing
Centre;

{dd) Cathy La France, Director of Programs,
Victoria Disability Resource Centre Society;
{ee) Edgar Emnacen, Senior Consultant-
Occupational Therapist, Back in Motion
Functional Assessments;

{ff} Jenny Holder, Bridging Program Manager,
Bridges for Women;

{gg) Megan Lewis, Program Manager, PEERS
Victoria Recourse Socisty,

{hh) Nancy Bailey, Youth Services Supervisor,
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Victoria Youth Empowerment Society;

(i} James Donahue, Senior Representative,
Amber Education Services Lid.;

(ii} Helen Thomas, Project
CoordinatorWorkplace Educator, Victoria
READ Society;

{kk) Shirley Williams-Yuen, Director of
Community Programs, John Howard Society
of Victoria; and,

(I) Donna Lafranchise, Director of
Employment Programs, Beacon Community
Services.

(B) The individuals that the Contractor retains,
in accordance with the qualifications as
described in the Contractor's Proposal, for and
to perform the duties of the following positions,
as described in the Contractor’'s Proposal:

{a) Catchment Manager;

(b} ESC Manager;

(c) Resource and Employment Consultant;

(d) Case Manager,;

{e} Client Services Assistant; and

{

Outreach Services, Locations
and the Specialized
Populations that they serve

f) Facilitator/Trainer.

The Contractor will establish Outreach Services
for Case Management and Case Managed
Services as necessary to provide Services o
Clients from Specialized Populations.

Remote Access Services,
Channels of Delivery and
Specialized Populations

The Contractor will establish Remote Access
Services as necessary to provide Services to
Clients from Specialized Populations, including
Self-Serve Services, Case Management, Case
Managed Services and Supplemental Services
to be delivered by telephone or internet.

ESC Sateliite Office(s) — one or
more offices. Variable value
will include the office
addresses and the
Specialized Populations that
they serve

The Contractor wilt establish the following ESC
Satellite Offices to provide Services io Clients
from Specialized Populations:

{A) Back in Motion Functional Assessments
Inc., Suite £-3318 Qak Street, Victoria, British
Columbia, serving Clients who are Persons
with Disabilities;

(B) Bridges for Women Society, #320-1175
Cook Street, Victoria, British Columbia, serving
Clients who are Survivers of Viclence or
Abuse;

{C) The Office of Dr. Brian Heisel, 107-2849
Peatt Road, Victoria, British Columbia, serving
Clients who are Persons with Disabilities;

{D) Inter-Cultural Association of Greater
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Victoria, 930 Balmoral Road, Victoria, British
Columbia, serving Clients who are Immigrants
or Francophone Clients;

{E) Istand Deaf and Hard of Hearing Centre,
100 — 754 Broughten Street, Victoria, British
Columbia, serving Clients who are Persons
with Disabilities;

(F) La Societe Francophone de Victoria, 200-
535 Yates Street, Victoria, British Columbia,
serving Francophone Clients;

{G) Lustig and Associates, #203-819 Fort
Street, Victoria, British Columbia, serving
Clients who are Persons with Disabilities;

(H) PEERS Victoria Resource Society, #1-744
Fairview Road, Victoria, British Columbia,
serving Clients who are Survivors of Violence
or Ahuse; and,

(i} Victoria Disability Resource Centre, #817A
Fort Street, Victoria, British Columbia, serving
Clients who are Persons with Disabilities.

Contract Annuat Maximum

$10,277,000.00

LWMDA for the Fiscal Year April 1, | $6,608,845.00
2012 to March 31, 2013
LMDA for each subsequent $6,454,690.00

Fiscal Year of the Term
commencing with
April 1, 2013

Provincial Annual Maximum

$1,875,000.00

The Contract Maximum that the
Province is obligated to pay
the Contractor for the Term
of the Agreement

$51,385,000.00

FOF for the Fiscal Year April 1,
2012 to March 31, 2013

$1,793,154.96

FOF for each subsequent Fiscal
Year of the Term
commencing with
Aprit 1, 2013

$1,947,309.96

Monthly FOF for each calendar
month commencing with April
2012 and ending with
September 2012

$136,583.33

Monthly FOF for each
subsequent calendar month
of the Term commencing
with October 2012

$162,275.83

Guaranteed VSF Amount

$252,681.00

Services in French — service and
infformation requirements for
alternative service delivery

The Contractor will provide the following:
{A) Any web-site the Contractor uses in
delivering Services or information to Clients will
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channels

be available in French and English.

Services in French — direct
Services

ff any Client requests Services in French, the

Contractor will provide the Client with direct
Services in French.

Services in French — facility
requirements

The Contractor will ensure, for the ESC Storefront

and any Satellite Office listed in Part B, section
2.3 where the Contractor provides Service fo
Clients who are Francophone, the following:
{A) All exterior and interior signage is in French
and English,

(B) The answering machine or answering
service message,

(a) for the primary telephone line is in French
and English; and,

(b} for the telephone extension of each Case
Manager is in the Case Manager's preferred
languages;

(C) There is at least one staff member who
can speak French fluently on site at all times;

{D) All relevant printed materials and
brochures

{(a) of the Government of Canada are available
to Clients in French and English, and

(b} of the Province that are available in French
and English, are available to Clients;

(E} A minimum of one computer with a French
keyboard and French language software; and

(F) Basic resources are available to Clients in
French, including French/English dictionaries
and French language newspapers.

Services in French — forms

The Contractor will make alt forms used in

providing Services under this Agreement
available to any Client in English and French, §
a Client completes a form in French, the
Contractor will attach the form to the Client File
and enter the information into ICMin English.

Services in Other Languages —
access to language services

if any Client is unable to effectively access

Services from the Contractor in English or
French, the Contractor will:

{A) make all reasonable efforts to facilitate the
Client's access to necessary Services from
the Contractor; and,

(B) provide basic website information
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describing the Program and Services,
locations and contact information in the
following languages:

{a) Spanish;

{b) Turkish;

{¢) Punjabi;

{d} Hindi;

(e) Mandarin;

{f) Cantonese;

{g) Farsi;

{h) Vietnamese;

(i} Korean;

(i) Arabic;

(k) Persian;

(1) Tagalog;

{m}) Russian; and

{n) Tamil

Services in Other Languages —
direct services

if any Client is unabie o effectively access

Services from the Contractor in English or
French, at the request of the Client the
Contractor will provide direct Services, or
transiation and interpretation services, as
appropriate, to the Client.

Contractor Address

400-1207 DOUGLAS ST, VICTORIA, BC

VBW2E7, CA

Contractor Fax #

250-383-4142

Contractor Legal Name

GT

HIRING SOLUTIONS (2005) INC.

w0

Approved Service Providers

®« & ® o ®B o

AMBER EDUCATION SERVICES LTD.
BACK IN MOTION FUNCTIONAL
ASSESSMENTS INC.

BEACON COMMUNITY SERVICES
BRANAT MARKETING LIMITED
BRIDGES FOR WOMEN SOCIETY

CDK CONSULTING INC.

DR. BRIAN HEISEL

IN FOCUS REHABILITATION SERVICES
LTD.

INTER-CULTURAL ASSOCIATION OF
GREATER VICTORIA

ISLAND DEAF AND HARD OF HEARING
CENTRE ASSOCIATION

* JOHN HOWARD SOCIETY OF VICTORIA
+ | A SOCIETE FRANCOPHONE DE

VICTORIA
LUSTIG & ASSOCIATES

¢« PEERS VICTORIA RESOURCES

SOCETY
VICTORIA DISABILLITY RESOURCE
CENTRE SOCIEETY
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+ VICTORIA READ SOCEETY

* VICTORIA YOUTH EMPCWERMENT
SOCIETY

o WORKLINK EMPLOYMENT SOCIETY

hdicates whether the contract is
covered by the Master
Insurance Program {MiP)

Y
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