BRITISH
COLUMBIA

Request for Proposals
DNA Paternity Testing

Ministry of Social Development Request for Proposals Number: ON-002014
Issue date: March 16, 2011
Closing Time: Proposal mus: be reccived before 2:00 PM Pacific Time on: April 11, 2011
GOVERNMENT CONTACT PERSON: All enquiries related to this Request foc Proposals (RFP), including ey requests foe informasion and

clanfication, are to be direcied, = writing, to the following person who will respond if time peemats. Information obtained from any other source is not official 2nd
shoeld not be relied upon. Enguiries and any responses will be recorded and may be distributed 1o 21l Proponzzas 22 the Province’s option.

Brian Sugrue, Procurement Specialist, fax: 250-387-7309, email: purchasing@gov.bc.ca

DELIVERY OF PROPOSALS:

Proposals must not be semt by maal, fzcsimale of eomanl. Proposals are to be submtted to the closmg locat:on as Sollows:

Four (4) complete hard-copies and one (1) copy in pdf format on DVD or CD must be delivered by hand oc coumer t0:
Purchasing Services Branch
¢/o 2™ Floor 563 Superior Street
Victoria, B.C. V8V IT7
Attention: Brian Sugrue
Proposal envelopes should be clearly marked with the name and address of the Propoment, the Request for Proposals number, 2nd the project oc program tle

PROPONENTS" MEETING:

I X A Proponents’ mecting will not be held.

[ PROPONENT SECTION:
For hard-copy proposals, a persoa authorized to sign on hehalf of the Propoaent must complete and sign the Proponent Section (below), leaving the rest of this
page otherwise unaltered, and include the onigimally-signed and completed page with the first copy of the proposal. For clectronic propesals, all parts of the
Proponent Section (below) must be completed except the sgnature feld, as the BC Bid e-bedding key s deemed 10 be an ociginal signature. The rest of thas page
st be otheraise unaltered 2nd submitted as part of your proposal.

The enclosed proposal is submitted in response to the above-referenced Request for Proposals, including any addenda.
Through submission of this proposal we agree to all of the terms and conditions of the Request for Proposals and agree
that any inconsistent provisions in our proposal will be as if not written and do not exist. We have carefully read and
examined the Request for Proposals, including the Administrative Section, and have conducted such other investigations
as were prudent and reasonable in preparing the proposal. We agree to be bound by statements and representations made
in our proposal.

Signarure of Authorized Representative: Legal Name of Proponent (and Doing Business As Name, if
applicable):
Printed Name of Authorized Representative: Address of Proponent:
Title:
Dare: Authorized Represemative phone, fax or email address (if
available).
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Key Features of Proposal

Genetrack Biolabs Inc., is the largest fully accredited DNA testing laboratory by volume in
Canada, and the only such laboratory based in British Columbia. Genetrack was the first
contract provider of DNA testing services for the Ministry and during this period of time
Genetrack worked with the FMP in establishing the fundamental expectations of DNA testing in
the Province as outlined in the current RFP. For instance, Genetrack pioneered the use of PCR
based technology to relationship testing in Canada, allowing for the first time the possibility of
non-invasive sample collection, accompanied by low cost and rapid turnaround times.
Genetrack’s commitment to quality and innovation makes us unique among Canadian

commercial DNA testing companies: S
s21

In selecting Genetrack once again as the official provider of DNA testing services, the
Ministry will be offering FMP staff a familiar yet innovative British Columbia based contractor
that will provide them with the most reliable test data anywhere in the World.
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Proponent Response
N.B. Refer to corresponding Sections of RFP.

RFP § 7.1

Solution and Approach

Overview of proposed program:

Genetrack is the largest commercial DNA testing provider in Canada by volume,
the longest-standing fully Canadian owned and operated commercial DNA
testing laboratory, the pioneering Contractor that worked with the Ministry’s FMP
to develop standard requirements for DNA testing in the Province, and the only
accredited commercial DNA testing company based in and operating out of the

Province of B.C.

The core Genetrack laboratory is located in Vancouver, BC, with a

network of 521

designated DNA collection facilities to serve Canadians

across the country in provision of legal DNA testing services. The Genetrack

S21

S§21

In addition to SCC/ISO accreditation

for testing laboratories, Genetrack is also accredited by the AABB for relationship
testing, and CLIA for medical testing.

As the original Contract provider for DNA testing services to the Ministry,
Genetrack is familiar with the FMP DNA testing workflow criteria and
responsibilities as outlined in the RFP, including:

i.Sample collection

1.

Scheduling sample-taking requisitioned by the Ministry within
seven business days and immediately advising the referring
contact of any difficulties encountered with scheduling individuals
within the time specified.

Providing easily accessible case scheduling services to the
Ministry through toll free phone and fax services, as well as a
dedicated fax and e-mail address.

Providing sample collection services across the province,
including isolated areas and locations outside BC as required.
Preparing and transmitting samples to another Canadian
jurisdiction where testing can be completed under the terms and
conditions of that legal authority, and by whatever testing agency
the other Canadian jurisdiction authorizes, when required by an
order of the court for a fixed price, including shipping and
handling.

Undertaking sampling using minimally invasive techniques, i.e.
use of buccal swab collection.
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6.

7.

Establishing and applying a consistent idenitification procedure to
ensure that only the intended individuals are being sampled.
Ensuring samples are taken by appropriately trained and qualified
medical professionals with respect to the chain of custody of DNA
specimen collection.

Providing consistent procedures to ensure secure care and control
of any sample throughout the whole testing process, including
during transit.

ii.Specimen testing

1.

iii.Reporting
1.

iv.Billing
1.

Providing laboratory testing of DNA samples within a Canadian
laboratory(s) in accordance to the requirements of SCC CAN-P-
1578:2009, Appendix 3.

Communicating in a professional manner and adhering to
protocols, comprehensive administrative practices and problem
solving procedures.

Providing a written interpretation and certification of results, in a
manner that can be easily comprehended by persons having no
specific DNA technical knowledge, to the Ministry referring contact
within 7 business days of the sample being taken.

Under certain circumstances, collecting payment from alleged
fathers and reimbursing the alleged father when necessary.
Provision of a central billing system and monthly invoices to the
Ministry

Provision of accurate billing documentation, that includes but is
not limited to: the source of the referral (Ministry office location of
origin), names of individuals tested; the city and address where
the sample was collected; and the FMP file number

v.Legal requirements

1.

Complying with all federal and provincial protection of privacy
requirements, including compliance with data storage
requirements in the Privacy Protection Schedule attached as
Appendix E.

Ensuring that any staff working with or having unsupervised
access to anyone under the age of 19 in the performance of the
Services under the Agreement undergoes a criminal record check
in accordance with the Criminal Record Review Act,

vi.Miscellaneous

S21
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2. Quarterly and annual aggregate quality control reports containing
the number and types of cases processed during the previous
months

3. Ad hoc reports as requested by the Ministry; for example,
quarterly or annual reports on numbers of tests by region.

4. Maintaining a business continuation plan and an emergency
response plan

b. Compliance with CAN-P-4E and CAN-P-1578:2009, including Appendix 3:

Genetrack was one of the first laboratories accredited by the Standards
Council of Canada to ISO/IEC 17025:2005 standards, and complies with CAN-P-
4E and CAN-P-1578:2009. As such, Genetrack adheres to strict SCC
requirements for service to clients, outsourcing (not applicable), complaints, non-
conformances, process improvement, corrective actions, internal auditing,
management reviews, and possesses all SCC required staffing requirements and
related training, qualifications and proficiency testing, method validations
including measurement uncertainties, quality assurance testing including
proficiency testing, administrative and technical reviews)

Please refer to Appendix A for our scope of accreditation with SCC, which
is also downloadable from the SCC website in the Directory of Accredited
Clients. In addition to SCC accreditation, Genetrack is also accreditated with the
AABB, the major Quality Assurance body for Relationship Testing in the United
States, as well as CLIA for medical/clinical diagnostic testing through the College
of American Pathologists. Genetrack’s quality system is one system that
complies with all three standards.

c. Program accessibility.
S21

d. Detailed implementation plan, including plan for continuation of service during the
six-month transition period.
Genetrack is currently ready to satisfy all the requirements explained in this RFP.
Our DNA testing advisors will be briefed and ready to be in contact with
authorized FMP officers. Additionally, Genetrack’s Policies and Procedures
Manual already contains a procedure for scheduling and management of FMP
cases; we have already reviewed this and can see that the procedure is still
valid. Cases that are completed each month will be invoiced directly from our
accounting department in the following month. The price schedule listed in this
proposal will be applied to all orders bearing a Family Maintenance file number
over the duration of the contract.
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e. Least invasive techniques:
S21

f. Accuracy of results:
Genetrack exceeds all standard probability expectations for parentage testing in
North America through use of S21
S21

g. Security and control of samples and testing processes and protection of patient

confidentiality and personal information.
S21
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S21

RFP § 7.2 Qualifications and Experience

S21

b. Details of at least three (3) years experience in providing the services or similar
services specified in this RFP.
Genetrack has provided the aforementioned services (see preceding point) as
the leading DNA testing provider in Canada for over 10 years, including for the
FMP itself. The existing infrastructure for chain of custody sample collection,
processing, and reporting already meet or exceed all RFP requirements.

c. Ability to deliver services:
Per RFP Section 5.1.i, Genetrack hereby confirms that it has the resources and
internal processes to fulfil the requirements listed in RFP Sections 3.3, 4.1, 4.2,
4.5 and 4.6.

S21
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§21

S21

RFP § 7.3

d. Process ensuring that all technical and interpretive staff identified in quote are

appropriately certified as required under CAN-P-1578:2009.

Genetrack conducts all testing in its SCC accredited core facility based in
Vancouver, B.C., and does not outsource or subcontract any DNA testing to third
parties, thus ensuring that CAN-P-1578:2009 standards are applied to all our
samples. As required by CAN-P-1578:2009 and the AABB accreditation program
for Relationship Testing, all employees and staff are appropriately trained and
qualified according to strict Qualifications and Training policies and procedures.
Genetrack processes and records are reviewed regularly and an annual Internal
Audit and Managerial review is conducted annually. Additionally, in each of our
external assessments by each of our accreditation bodies (Standards Council of
Canada, American Association of Blood Banks, and the College of American
Pathologists).

Pricing
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Appendix A: Scope of Accreditation

Tel.: 41 613 238 3222
- 200-270, rue Albert St
@ Standards Council of Canada | e on (Canaga) Fax < 513509 7608
Conseil canadien des normes _[_X'P8N7 £-mail/Courriel - infocc.ca
‘ Canadi Intermet: Hip/famwsce ca

SCOPE OF ACCREDITATION

GENETRACK BIOLABS INC.
401 - 1508 West Broadway
Vancouver, BC
V6J 1WS

Accredited Laboratory No. 510
(Conforms with requirements of CAN-P-1578 , CAN-P-4E (ISO/IEC 17025:2005))

CONTACT: Mr. Kevin Chu
TEL: (604) 325-7282
FAX: (604) 325-2208
EMAIL: kevin@genetrack bc.ca
CLIENTS SERVED: All interested parties
FORENSICS Forensic Biology / DNA
DISCIPLINE(S):
PROGRAM SPECIALTY Forensic
AREA:
ISSUED ON: 2010-05-27
VALID TO: 2011-11-26

(for the purposes of Patemity and testing for the Citizen and Immigration Canada only)

FORENSICS

E ic Biology / DN

Description of Activities:

Identity testing for legal purposes, incorporating the following techniques

Sample preparation, extraction, PCR amplification, elecrophoresis, analysis, genotyping, interpretation and
Teporting.

The spprowed and most recernt version of Bis document can be vewed on P SOC webslie o Mz ipekonn soe caBpecsSan chOl SearchFom do Page1at2
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Sarderds Coundd of Canade Acyedied Lataratory Mo 510

Techni for which laboratorv is accredited:

a. DNA extraction, purification, quantifications, amplification and electrophoresis (PCR methodology)
b. Interpretation of DN A profiles

Notes:

CAN-PE (ISOIIEC 17025): General Requirements for the Competence of Testing and Calibration
Laboratories (ISO/IEC 17025-2005)

CAN-P-1578: Guidelines for the Accreditation of Forensic Testing Laboratonies

S. Cross, Director, Conformity Assessment
Date: 2010-05-27

Number of Forensic Techniques: 2

SCC 1003-15/647

Parmer File #0
Parmer: SCC

The spproved ared tost tecert weesion of Bis documnent cen be vesed on Be S0C webse o Mg Dbk sce caSpecsSas chill SeerchFom do Fage2at 2
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Appendix B: Organizational Chart

S21
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BRITISH
COLUMBIA

T B Pt e Request for Proposals
DNA Paternity Testing

Ministry of Social Development Request for Proposals Number: ON-002014
Issue date: March 16, 2011
Closing Time: Proposal must be received before 2:00 PM Pacific Time on: April 11,2011

GOVERNMENT CONTACT PERSON: All enquiries related to this Request for Proposals (RFP), including any requests for information and
clarification, are to be directed, in writing, to the following person who will respond if time permits. Information obtained from any other source is not official and
should not be relied upon. Enquiries and any responses will be recorded and may be distributed to all Proponents at the Province’s option.

Brian Sugrue, Procurement Specialist, fax: 250-387-7309, email: purchasing@gov.bc.ca

DELIVERY OF PROPOSALS:

Proposals must not be sent by mail, facsimile or e-mail. Proposals are to be submitted to the closing location as follows:

Four (4) complete hard-copies and one (1) copy in pdf format on DVD or CD must be delivered by hand or courier to:
Purchasing Services Branch
c/o 2™ Floor 563 Superior Street
Victoria, B.C. V8V 1T7

Attention: Brian Sugrue
Proposal envelopes should be clearly marked with the name and address of the Proponent, the Request for Proposals number, and the project or program title.

PROPONENTS’ MEETING:

X A Proponents’ meeting will not be held.

PROPONENT SECTION:

For hard-copy proposals, a person authorized to sign on behalf of the Proponent must complete and sign the Proponent Section (below), leaving the rest of this
page otherwise unaltered, and include the originally-signed and completed page with the first copy of the proposal. For electronic proposals, all parts of the
Proponent Section (below) must be completed except the signature field, as the BC Bid e-bidding key is deemed to be an original signature. The rest of this page
must be otherwise unaltered and submitted as part of your proposal.

The enclosed proposal is submitted in response to the above-referenced Request for Proposals, including any addenda.
Through submission of this proposal we agree to all of the terms and conditions of the Request for Proposals and agree
that any inconsistent provisions in our proposal will be as if not written and do not exist. We have carefully read and
examined the Request for Proposals, including the Administrative Section, and have conducted such other investigations
as were prudent and reasonable in preparing the proposal. We agree to be bound by statements and representations made
in our proposal.

Y

Signature uthorized Représentative: Legal Name of Proponent (and Doing Business As Name, if
applicable): Ls, oz, 4BS Bec 2.
/Prr'y?d NauMuthf)'rfzed Representative: Address of Proponent:

2600 Creontele co?y

Tr‘n’e:ﬁzt ol = BoRARRBY , K-« ¢/ 5G4 ved
¢ RE=72K, FE e e _

Date: Authorized Representative phone, fax or email address (if

/44(/.4. J’, Loty available): (544’/ lir2 Ayl 25 Azfi_z.;@w@é
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7. Proponent Response

7.1

7.1a)

7.1b)

Solution and Approach

Proponent should provide an overview of the proposed program, describing how it differs
from other existing services and how it uses technology to achieve its objectives.

Response:

The Family Maintenance Program (FMP) will provide DNA paternity testing to single parent and
parents of blended families. The services required would include chain of custody DNA
collection, testing and reporting.

LifeLabs has patient services centers located in British Columbia and Ontario; our fully trained
staff can perform collection of both buccal swabs and blood samples. S21

S21

S21 In addition to our extensive network of
service centers, we have affiliations with our companies and organizations which will allow us to
extend our collection capability to British Columbia and Ontario.

S§21

At LifeLabs we believe that our facility is a model of excellence in laboratory testing, and that our
ISO 15189:2007 and DAP accreditations supports this position. Our lab meets or exceeds the
requirements established by the Standards Council of Canada (SCC) guidelines, and we are
confident that we can service the needs of the FMP clients in a timely and efficient manner.

Proponent should describe how the laboratory already complies with, or intends to modify
their current quality management system, processes and documents to comply with the
requirements of CAN-P-4E and CAN-P-1578:2009, including Appendix 3, particularly with
respect to management requirements (service to clients, outsourcing, complaints, non-
conforming laboratory results, continuous improvement, correct actions and internal
auditing and management reviews) and technical requirement (DNA Technical leader, DNA
Analysts, DNA technician[initial competencies, continuing competencies, ongoing
proficiency testing], method validations including measurement uncertainties, quality
assurance testing including proficiency testing, administration and technical reviews).

Response:

LifeLabs is an ISO 15189:2007 CAN-P-11B and DAP accredited laboratory located in British
Columbia. The Invitation to Quote requires that the successful Bidder must be accredited by, or
in the process of being accredited by the Standards Council of Canada according to the CAN-P-
1578:2009 and CAN-P-4E:2005, or be accredited by an agency with standards comparable to the
Standards Council of Canada. The intention of compliance with these guidelines is to ensure that
the successful Bidder has technically competent and appropriately trained staff, as well as
appropriate environment, procedures and quality control procedures. All of these factors are

3
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7.1c¢)

intrinsic to the DAP and 1ISO 15189:2007 and should be recognized as at least comparable CAN-
P-1578:2009 and CAN-P-4E:2005.

S21

The department of Molecular Diagnostics, which performs all DNA testing for LifeLabs, is
comprised of 3 laboratory areas according to guidelines and specifications established by the ISO
15189:2007 and DAP. This allows for analysis to be done in a highly contained environment
without risk of contamination or sample compromise. External proficiency testing is performed 3
times a year in accordance with the College of American Pathologists (CAP) and the American
Association of Blood Banks, the primary accreditation body of DNA testing in America. LifeLabs
has also subscribed to the CAP proficiency testing survey, s21
S21

LifeLabs provides a concise written interpretation that is easily understood by Family
Maintenance Workers. The report details whether or not the alleged father has been excluded
and the total probability of paternity. These reports provide a summary of the testing performed
and an interpretation of the results. A high priority is placed on ensuring that results are provided
in a timely manner. Every year LifeLabs provides over 6 million reports to physicians, hospitals,
and long term care facilities throughout the entire province. Through efficient result management
and delivery, the referring Ministry office can expect to receive an easily understood user-friendly
report within 7 days of sample collection.

Appendix B: ISO 15189:2007 (CAN-P-11B) Standards Council of Canada Certificate of
Cettification.

Appendix C: Diagnostics Accreditation Program Certificate of Certification)

Proponent should clearly describe the methods by which clients will access the program
and should explain how services will be extended to clients who have difficulty leaving
their homes or when they do not live close to a facility where they can access the service.
Response:
As BC’s largest independent community laboratory, LifeLabs offers province wide collection
capability. s21
S21

LifeLabs is able to provide collection through our Patient Service Centers in most communities in
British Columbia and Ontario ensuring all clients whether living in an urban centre or a rural
community have convenient access to a collection centre. Special care is taken to provide a
collection location that is near each of the parties being tested or for individuals unable to leave
their place of residence a mobile lab service can be provided. In addition to our extensive
network of LifeLabs locations, we have affiliations with other facilities that extend our collection
capability.

LifeLabs has developed strong partnerships and works in collaboration with governments across
Canada to meet their laboratory service requirements. Through its joint ventures and partnerships

4
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with a number of leading North American laboratory companies, LifeLabs is able to provide ready
access for clients that reside outside the province of British Columbia. It is this same extensive
network that easily facilitates access for cases that may cross jurisdictional boundaries.

7.1d) Proponent should include a detailed implementation plan, including a plan for
continuation of service during the six month transition period.

Response:

See appendix D: Service Delivery Testing Process.

7.1 e) Proponent should provide a description of the various “least invasive techniques” they
offer for obtaining DNA samples. Proponent should also explain under what
circumstances these different techniques would be used.

Response:
S21

7.1 f) Proponent should describe their process for ensuring that the accuracy rate of results
meets established standards: Probability of Identity of Values must be less than
2.8 x 10 (*®) for the North American population.

Response:
S21

S21 These values demonstrate superior performance for the purposes of DNA paternity
testing. Their use at LifeLabs supports our commitment to providing accurate and meaningful
results using leading-edge technologies and methods.

7.1 g) Proponent should describe how they will ensure the secure care and control of any
samples and testing processes, including in the use of contracted and non-contracted
laboratories (i.e. vendor laboratories), and how they will ensure the protection of an
individual’s confidentiality and personal information in the collection, handling, storing,
accessing and release of that information.

Response:

Secure care and control of samples for DNA paternity testing is critical to ensure all
reported results stand up to legal scrutiny. Detailed protocols have been created

5
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to ensure full control of samples from procurement through to reporting and are strictly adhered to
by all collection staff. Documented Standard Operating procedures (SOPs) are in place for all
steps of DNA Paternity collection, testing and results reporting. These

SOPs include special procedures and documentation to ensure chain of custody.

Confidentiality of patient/client information is of vital concern to our company and is protected
both in the management of data and personnel through formalized privacy and confidentiality
policies and procedures. These policies are strictly enforced and allow LifeLabs to ensure the
individual’s right to privacy.

Information Security

S21

Policy and Personnel

i. Privacy and Confidentiality Policies — LifeLabs has developed and implemented a
comprehensive Privacy and Confidentiality Manual that defines what constitutes Personal
Information and the appropriate use and disclosure of such information. This manual was
developed using the Canadian Standards Model.

ii. Personnel - All employees are required to sign a confidentiality agreement that outlines

LifeLabs Privacy and Confidentiality policies and their roles and responsibilities in complying
with those policies.

6
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7.2

7.2 a)

7.2 b)

Qualification and Experience

Proponent should describe how their experience and success on similar projects relates
to and will assist them in providing the services required in this RFP.

Response:

LifeLabs has successfully been providing DNA paternity services for over 10 years, including
testing, collection, chain of custody and transportation services. LifeLabs DAP and ISO
15189:2007 accredited laboratory in British Columbia performs all DNA paternity testing and with
our Canadian wide network of collection sites we are able to fulfill the requirements of this RFP.

Proponent should provide details of at least three (3) years experience in providing the
services or similar services specified in this RFP.

Response:

LifeLabs has significant experience in fulfilling standing orders to external bodies. Many of these
are similar in scope and/or nature to the Invitation to Quote. The company has provided
laboratory services to a growing number of private clients S21

S21

7.2c)

Performance of the contracted duties relies heavily on our established transportation, security,
confidentiality and chain of custody procedures. LifeLabs extensive experience in providing
contract services to external bodies has significantly enhanced the company’s ability to perform
the services required in the Invitation to Quote. S21

S21

LifeLabs has been providing collection, chain of custody and transportation services for DNA
identity testing companies for more than 10 years. The company has been the principal provider
of collection services for other DNA testing facilities since 1997. LifeLabs has since expanded its
DNA testing platform to include comprehensive DNA Paternity testing services.

Proponent should describe their processes utilizing their own resources/facilities that will
enable them to deliver the services for the volume of tests expected, as per 3.3, above, in
the term and in the turnaround timelines specified in this RFP.

Response:

LifeLabs is the largest independent community laboratory network in B.C. and the only
community laboratory that provides services province wide. Every year, at the request of
physicians across B.C., more than 2 million patients visit one of our specimen collection
facilities. LifeLabs employees perform thousands of chain-of-custody collections each
year for in-house DNA Parentage and medical-legal testing.

LifeLabs performs over 50 million tests annually at our reference laboratories located in
Victoria, Toronto and Burnaby. Our state-of-the-art secured laboratory includes dedicated space
for performing molecular analyses. The department of Molecular Diagnostics, which performs all

7
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7.2 d)

DNA testing for LifeLabs, is comprised of 3 laboratory areas according to guidelines and
specifications established by the College of American Pathologists (CAP) and the Diagnostic
Accreditation Program (DAP) of B.C. This allows for analysis to be done in a highly contained
environment without risk of contamination or sample compromise. The Molecular Diagnostics lab
uses highly sophisticated equipment and technologies. LifeLabs is committed to using the most
advanced techniques and methods in order to provide the best possible results for our patients
and clients.

S21

LifeLabs department of Molecular Diagnostics is staffed by highly trained and experienced
personnel capable of performing sophisticated analyses as required for DNA paternity testing. All
technical staff members hold Bachelor of Science degrees, and most are also certified by the
Canadian Society for Medical Laboratory Science. All personnel have been subjected to rigorous
training and proficiency programs prior to performing DNA paternity testing. Performance is
evaluated three times a year through external proficiency programs administered by the CAP in
cooperation with the American Association of Blood Banks, the primary accreditation body of
American paternity testing laboratories. Testing staff are also required to maintain their expertise
through on-going continuing education programs.

Proponent should describe the process whereby they ensure that all technical and
interpretive staff, including sub-contractors (vendor laboratories) identified in their quote,
are appropriately certified as required under CAN-P-1578:20009.

Response:

LifeLabs employees are highly trained, skilled laboratory specialists whose qualifications meet or
exceed the requirements outlined in the SCC CAN-P-1578 guidelines for the accreditation of
forensic testing laboratories.

8
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§22

Paternity testing services at LifeLabs is under the authority of the Medical Director, Dr. Michael T.
Kelly, MD, Ph.D., FRCPC.

Testing personnel in the department of Molecular Diagnostics all have undergraduate degrees in
Genetics, Molecular Biology or Laboratory Science. Most have also earned certification by the
Canadian Society of Medical Laboratory Sciences (CSMLS). All testing personnel have
undergone extensive training prior to performing DNA paternity casework, and are evaluated
three times yearly through external proficiency programs jointly administered by the CAP and the
American Association of Blood Banks. All testing personnel are also expected to maintain and
upgrade their expertise through continuing education.

9
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Appendix A Price Proposal

S21

10

Page 36
SSB-2011-00042



80-/0-1LOZ  :ucnendxs p ajeq / alep Andxg

BO-Z0-01DZ 9| 9IA113Q / UO panss;

80-£0-0102 - UONENPRIODE P BJBq [ BJep UONENPRIINY

LG9 % 089 : UP2II0T JN0IBIOGE| 8P QIFLUNN / 1AQUWINU AIGIBIOGE| POYPBINdY

BI0'STDND & ST-dND QOM B1IS 8|
NS 19 BIUIO' MM B NDD NP Gap oS 9| suep Jueinby 1@ NOD 9 Jed aganocidde
uonelps00e,p asuod ef suep seiswnud siessa,p sadA) no siessa $a| anod

J1103HIIVY SIVSSA.A TVIIAIN JHIOLVHOEV

Un JUele SUILIOD MILI0DSI 1B}
8p 158 ‘NOD 9] Jed saygeld SUCHIPUCO XNE 18 ‘| uoisiea sjuswsannby (y10)
uopeypasoay Aiojesoge oueuQ (g1 1-d-NVQ) L002:68L51 OS] Sucnduosasd
XNE AWIOJUOD gANDI) 919 JUBAR 19 '(NDD) SOWLIOU Sap USIPBUBD [19SUGD
np gluoINg,| $Nos (S1-dWD) seowues Mojeloqe — weiboid yuswabeuepy
Aienp)y s,uonBID0SSY JBOIPSW OlRjuQ Jed uonen[eAd SuUN B SILNGCS 319 Juede

Z¥000-1102-9SS
L€ obed

"NDG AP BILIIG UGBSLOING,| SUES QUPIBIU| 166 UOINPOXda) GINO) ‘SPUBWBD JNS SILe) 819 (N) NOP 18 (NDD) Seundu $8p
995 oY) jo eaordde velm uo ydaoxe peygiyoud s

POSATEATRRT IR AT M

ST-gi)

ROSUOD NP & 158

sdos “jsenbes ud p

"B10°s|dwb mmm JB 8)ISqam ST-dWD
2y} uo pue BO'DOS MMM JB 3NISTaM DOS Byl U0 puncy D0S Aq pasoidde
uoiepalooe Jo edods Uy L) paIsl $1S8) Jo sadA) Jo §159) oyivads ay) Jo)

AHOLVHOSYT 1vIIQ3N 0311d3ydIV

ue se paziubooal Agesay s1 DS 9yl AQ paysiigelSe LoiepeIdo.
JO} SUOIIPUDD 3y} pueB '|'f UOISIaA sjuswannbal (y0) uonelpaldoy
Alojeioqen ouRIQ (QLL-d-NVO) L002:68L5L OSI 0 sludwelnbes
B4l Yyym WIOJuod 0} punoj pue ‘(0OS) BpEUED JO IDUNOY SPJBPUBIS BU)
jo Ajuoyine ay) Japun ‘(S1-dIND) sadmag Aojercqe) — weiboly Juaswesfeuepy
AlllenD S, U0NBIDOSSY |BDIPIW OLBIUQ 8U) Aq pessasse useq Buiaey

TIA-O4 SHAOIATAS AJOLVIOLI VT TVOIAAN SV TAAIT

8XL Z8A DY BHOVIA IS WEYPHBW $91H-102¢
8AY DSA 04 ‘Aqeuing ‘e S10W[ID) 089¢

"TI9-08 SHOIAYHS AJOLVAOIV T TVOIAHN SV THAT']

NOLLVLIGZYOOV.d
LYIOLLYAD

S3WIOU S3p Udipeue) (13suo)
epRUR) JO |1PUNO) SPiepuR)S

NOLLVLIA3¥YDOOV 10
HLVOIILLYEYD

8 15y pug {908) SPEUES 10 [DUNGD SPrEPUTS Bu) Jo AMadoid B1L ) BIBNLED SIUL



X 09090510515 090909 09 09 09 09 096909 0909 09

areyny

\Jﬁ\@\

sjuowdanbar uoneIpadOE snonunuod 6007 351z [ :panssp e
Buryy[ny ur souweuriojrad L1ojoeysnes 01 a(qng

2107 “Is1¢ Taquadaq  dreq Audxg 6007 “Pe6T Arenue[ :o1e( 2An03YJq
BIqUIN[O)) YSHLIY JO WeIS01d UONEIIPIOOY dnsouder(] oy [im
Sunsaj unpnqorn-nuy 2x1q pue Surd4y Yy ‘0gv-2doog parrmry-sunIpay uoIsnysurly
/£8oro1qoaotyy / Anstway) / A8ojoyewa s Sutuorssaooy pue jrodsuery spdureg

10} SWIEIS UOINJEIIPAIOIY [[N] PI42Woe sey

AdOLVYOAdVT dDNIHUIIIY AdvNUNg
SADIAYHS AYOLVIOLdVT TVOIAIN SAVTd4I]

ety £J1190 03 ST STy,

NOILVLIAIYOOV 40 HLVOIJdILYIO

welaboid uoije}ipalddy sipsoubeiq




u0seaI SUIMOT[0] A} 10J PAOBPAI ¢ aFed



