Date: May 9, 2012
ChHff# 89325

File#  125-20/DAA
MINISTRY OF ADVANCED EDUCATION Version # 2

MEETING NOTE

PREPARED FOR: Honourable Naomi Yamamoto, Minister of Advanced Education
1an Rongve, Assistant Deputy Minister of Advanced Education
Tony Loughran, Executive Director, Governance and Quality Assurance
Debbie Azaransky, Executive Director, Lower Mainland Region

DATE AND TIME OF MEETING: Friday May 11, 2012, 9:30 AM - 3:00 PM

ATTENDEES: Honourable Naomi Yamamoto, Minister of Advanced Education
lan Rongve, Assistant Deputy Minister of Advanced Education
Tony Loughran, Executive Director, Governance and Quality Assurance
Debbie Azaransky, Executive Director, Lower Mainland Region
Rob Fleming, Executive Director, BC Council on Admissions and Transfer
Randal Martin, Executive Director, BC Council for International Education
Representatives from:

Alexander College Art Institute of Vancouver
Columbia College Coquitlam College'

Corpus Christi College Fairleigh Dickinson University
Fraser International College Quest University

Sprott Shaw Degree College Trinity Western University

University of Canada West
PURPOSE:

A majority of the private degree-granting institutions in BC determined it would be beneficial to meet as a
group to discuss areas of common interest. There are specific issues affecting these institutions, which
could be better addressed with a more consolidated voice or position and may also serve as an efficient
and effective means to provide feedback to government on initiatives and changes.

BACKGROUND:

British Columbia has an integrated public and private post-secondary education system. Private
institutions are not directly funded by the government; however, degree-granting institutions are subject to
government legislative and regulatory frameworks to protect the interests of students and are eligible to be
designated for provincial and federal student financial aid programs.

Under the Degree Authorization Act (DAA), private institutions can grant degrees and use the word
“university” in BC through consent from the Minister following a quality assessment process conducted
by the Degree Quality Assessment Board. The Board also monitors the ongoing performance of these
institutions and makes recommendations o the Minister as necessary regarding their performance. The
Ministry monitors compliance with regulatory requirements.

Currently 17 institutions have consent under the DAA, 10 of which are participating in this meeting (see
Attachment 1 for the full list of institutions and Attachment 2 for the Institutional Profiles for each
attendee). The remaining seven institutions only offer graduate level programming and are not involved
in undergraduate articulation through the BC Council on Admissions and Transfer. As such, they have
not been invited to participate in this initial meeting.

! Cogquitlam College is not regulated by any quality assurance body. There are no legislative or regulatory requirements in BC for private
institutions that offer academic programs, as long as they do not grant degrees (as regulated by the DAA) and do not offer career training
programs (as regulated by the PCTt Act}. However, Coquitlam College is a fong-standing member of BCCAT and has transfer agreements with
most BC public and other private institutions in BC so it has been invited to attend this meeting.
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Pages 2 through 4 redacted for the following reasons:




Attachment 2

INSTITUTIONAL PROFILE
FRASER INTERNATIONAL COLLEGE
2012/13

OVERVIEW
Navitas CEO and Managing Director Rod Jones
BC College Director and Principal Bev Hudson
Enrolment: 2010/2011 .21

Campus Location(s) Simon Fraser University, Discovery Park, MTF Building
100-8900 Nelson Way
Burnaby, BC V5A 4W9

General

Fraser International College (FIC) is a private institution owned by its parent company, Navitas
Limited and located on the Simon Fraser University (SFU) campus in Burnaby. Established in
Australia in 1994, Navitas now operates a network of “university pathway” colleges internationally.

In 2006, the College entered into a contractual agreement with SFU to offer first and second year
university transfer courses to international students who do not meet the academic requirements for
direct entry to SFU. Although FIC was not required to receive authority under the Degree
Authorization Act, FIC voluntarily went through the process in 2010. FIC has Education Quality
Assurance (EQA) designation.

Ownership/Governance

The FIC College Director and Principal reports to the Executive General Manager of University
Programs for Navitas Ltd. The head office is responsible for institutional oversight while the
College Director and Principal are delegated the operations of FIC.

FIC’s curriculum, teaching and academic and student support systems and policies are supervised by
SFU faculty and appropriate administrators and are subjected to on-going quality assurance
mechanisms driven by the university. Once a year the Academic Advisory Committce reports to
SFU senate on FIC’s activity.

Consents Held
Type . - Expiry Date
Associate of Arts May 28, 2015

Tuition Fees: 2010/2011

Program Type L Canadian Students 1 International Students
Undergraduate Tuition $640 per credit hour $640 per credit hour
Prepared by the Ministry of Advanced Education (AVED) Page 1
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Attachment 2

INSTITUTIONAL PROFILE
FRASER INTERNATIONAL COLLEGE
2012/13

Accountability Measures under the DAA

The College does not have any special terms and conditions attached to its consent at this time.
The College has provided the required financial security to protect the interests of students in the
event that the institution cannot complete the delivery of its degree program.

In the most recent Annual Performance Report, the College was encouraged to send FIC faculty to
attend appropriate articulation committee meetings through BCCAT along with their SFU colleagues
since issues discussed at these meetings go well beyond just articulation and transfer.

5.13
Updated:  May [, 2012
Contact: Governance and Quality Assurance Branch
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38@A Date:  August 8, 2612
PSRP ; Clifff 91320
S8SRM File# 60120-20/F1C
MINISTRY OF ADVANCED EDUCATION Version # |
DECISION NOTE

PREPARED FOR: Honourable Naomi Yamamoto
Minister of Advanced Education

ISSUE: Fraser International College — Location Change

BACKGROUND:

The Degree Authorization Act vequires private and out-of-province public institutions undergo a
quality assessment process and meet the established criteria before the institution can receive
consent from the Minister to offer, advertise or grant degrees in British Columbia.

In 2006, Fraser International College entered into a contractual agreement with Simon Fraser
University (SFU) to offer first and second year university transfer courses to international students
who do not meet the academic requirements for direct entry to SFU. Although Fraser International
College was not required to receive authority under the Degree Authorization Act, it voluntarily
went through the Degree Quality Assessment Board’s (the Board) quality assessment process for
both the organization and the degree program in 2010 and was granted consent to offer an
Associate of Arts degree. Fraser Intetnational College also has Education Quality Assurance
designation.

Under the Standard Terms and Conditions of Consent (se¢ Attachment 1), an institution must
inform the Minister before implementation of any material change in circumstance or of
substantive changes which may change the scope of consent such as a change in campus
jocation, Under the terms and conditions, consent is site-specific for delivery of degrees. On
June 19, 2012, Fraser International College notified the Ministry of a proposed change in
location to a new building on the SFU campus in Burnaby (see Attachment 2).

DISCUSSION:

5.13
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Attachment 3

DEGREE QUALITY ASSESSMENT

BRITISH
July 31,2012 File#: 60120-20/F1C

Ms. Beverly Hudson

College Director and Principal

Fraser International College

Discovery Park Suite 100, 8900 Nelson Way
Burnaby BC V35A 4W9

Dear Ms. Hudson:

My purpose in writing is to share with you the outcome of the Degree Quality Assessment Board
(the Board) meeting held on July 16, 2012,

At its meeting, the Board considered Fraser International College’s proposed location change.

The Board will be recommending the Minister grant a change of consent for Fraser International
College to relocate its campus to 8999 Nelson Way with the understanding that students, faculty
and staff will have equivalent access to and avaiiability of resources of those that were available at
the current location and the College will provide assistance and support for students and faculty
with respect to any issues that may arise with moving to the new location.

If you have questions regarding this letter or the degree quality assessment process, please do not
hesitate to contact the Secretariat at DQABsecretariat(@gov.be.ca.

The Board would like to wish you continued success.

Sincerely,

Dr. Nicholas Rubidge
Chair

pe:  Ms, Christa Ovenell, Academic Director
Fraser International College

Degree Quality Assessment Board Telephone: {250) 387-5406
PO Box 9883 Stn Prov Govt Facsimile: (250) 356-8851
Victoria BC V3W 9716
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BRITISH
COLUMBIA

Our Ref: 91320
File#: 60120-20/FIC

AUG 2 2201 60100-30/FIC/0809FIC0001

Ms. Beverly Hudson

College Director and Principal

Fraser International College

Discovery Park Suite 100, 8900 Nelson Way
Burnaby BC V5A 4W9

Dear Ms, Hudson:

This letter is to acknowledge that Fraser International College has requested a change of location
for its consent under the Degree Authorization Act.

As you know, the Standard Terms and Conditions of Consent require that the consent holder
inform the Minister before implementation of any material change in circumstance or of
substantive changes which may change the scope of consent. The Degree Quality Assessment
Roard has reviewed this request and has recommended a change in consent for Fraser International
College to change its campus location.

As such, consent has been amended accordingly and Fraser International College is permitted to
offer the Associate of Arts degree under the Degree Authorization Act at its new location at 8999
Nelson Way in Burnaby British Columbia. The terms and conditions of consent continue to apply.

Please continue to keep the Ministry informed of any changes at Fraser International College. 1
wish you continued success at your new campus location,

L

Honecuyable Naomi Yamamoto

Sincerely,

Minister

pe: , Christa Ovenell, Academic Director
raser International College
Degree Quality Assessment Board
Ministry of Office of the Mailing Address: Location:
Advanced Education Minister PO Box 9086 Sin Prov Gove Parliament Buildings

Victoria BC VBW 9E2 Victoria
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Date: October 17, 2012

L&HIE] 21633
File# CE2520/DAA
Versiond 2

MINISTRY OF ADVANCED EDUCATION,

INNOVATION AND TECHNOLOGY AND
MINISTER RESPONSIBLE FOR MULTICULTURALISM
BRIEFING NOTE

PREPARED FOR: Honourable John Yap
Minister of Advanced Education, Innovation and Technology
and Minister Responsible for Muliiculturalism

ISSUE: Summary of the October 12, 2012 Meeting of British Columbia’s Private
Post-Secondary Colleges, Instifutes and Universities

BACKGROUND:

The Minister was invited fo attend the October 12, 2012 meeting of British Columbia’s Private
Posi-Secondary Colleges, Institutes and Universities. Ministry staff recommended regrets be sent until
the Minister was briefed on the issue.

Currently 17 private and non-British Columbia public institutions have consent under the

Degree Authorization Act (DAA) to grant degrees and use the word “university” in British Columbia
(see Attachment 1 for the full list of institutions). All institutions offering undergraduate degrees have
been invited to participate in this group. The remaining seven institutions only offer graduate level
programming and are not involved in undergraduate arliculation through the British Columbia Council
on Admissions and Transfer and have not been included in this group to date. Coquitlam College' has
been invited to participate in these meetings although it does not currently have authority under the

DAA,

This group has formed as a grass-roots initiative within the sector to better address specific issues that
affect these institutions with a more consolidated voice. These meetings are to be held twice a year with
key Ministry representatives invited to attend.

Ministry staff attended the initial meeling of this group in May 2012, Minister Yamamoto, then
Minister of Advanced Education, attended briefly at the beginning of this meeting o express her support
for the initiative.

DISCUSSION:

5.3
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Attachments: 1, Institutions with Consent under the Degree Authorization Act
. __20October 12,2012 MectingAgenda o
Prepared by: Vicki Simmouns, Policy Analyst Reviewed by:
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DEGREE QUALITY ASSESSMENT

BRITISH
COLUMBIA BOARD

February 14, 2012 File: 60100-30/FIC/MONI

Ms. Beverly Hudson

College Director and Principal

Fraser International College

Discovery Park Suite 100, 8900 Nelson Way
Burnaby BC V5A 4W9

Dear Ms. Hudson:

My purpose in writing is to share with you the outcome of the Degree Quality Assessment Board
(the Board) meeting held on January 16, 2012. The Board reviewed Fraser International College’s
Annual Performance Report prepared by the Ministry of Advanced Education and the Degree
Quality Assessment Board Secretariat on the 2010/2011 annual reporting cycle to determine
whether any further information or follow-up would be required.

The Board was satisfied with the report and the College’s response and determined that no further
information or follow-up is required at this time.

If you have questions regarding this letter or the quality assessment process, please do not hesitate
to contact the Secretariat at DQABsecretariat{@gov.bc.ca

The Board looks forward to seeing the College’s next Annual Report in July 2012.

Sincerely,
O

-~ [

- B B
e
/ 7 / f/
H 7 ra Ly
kN i .

Dr. Nicholas Rubidge
Chair

pc:  Ms. Christa Ovenell, Academic Director
Fraser International College

Mr. Tony Loughran, Executive Director
Quality Assurance and Sector Labour Relations Branch
Ministry of Advanced Education

Degree Quality Assessment Board Telephone: (250) 387-5406
PO Box 9883 Stn Prov Govt Facsimile: {250) 356-8851
Victoria BC V8W 9T6
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From: William Ko

To: Simmons, Vicki AEIT:EX;

cc: Rogers, Dorothy AETT:EX;
Subject: RE: Letter of Credit

Date: Tuesday, June 4, 2013 8:43:36 AM
Thank you.

Regards,

William

Sent: Tuesday, 4 June 2013 8:39 AM
To: William Ko

Cc: Rogers, Dorothy AEIT:EX
Subject: RE: Letter of Credit

Dear Mr. Ko,

Attached is the policy for financial security. Although there is no standard template
for a Letter of Credit, the requirements under item 5 must be included.

Sincerely,
Vicki Simmons

Vicki Simmons

Senior Policy Analyst

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology

3rd Floor, 835 Humboldt St

PO Box 9883 Stn Prov Govt

Victoria BC V8W 9T6

(T) 250-356-2067 | (F) 2560-387-3750 | (E) vicki.simmons@gov.bc.ca

From: William Ko fmaitto:william.ko@navitas.com]
Sent: Monday, June 3, 2013 4:52 PM
To: Simmons, Vicki AEIT:EX; William Ko

AED-2013-00070
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Cc: Rogers, Dorothy AEIT:EX
Subject: RE: Letter of Credit

Hi Vicki,

Further to my email from last year, would you be able to provide me with the
Letter of Credit format that is required for the Ministry again as we will be
changing to Citibank to provide the guarantee.

Regards,

William Ko

Business and Finance Director

fﬁi; et

Fraser International College (FIC)

Simon Fraser University
8999 Nelson Way
Burnaby, BC

Canada V5A 4B5

P: +1 778 782 5760
F: +1 778 782 5101
W www.fraseric.ca

£: william.ko@navitas.com

A Member of Navitas Limited.

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.hc.ca]
Sent: Monday, 24 September 2012 10:11 AM

To: William Ko

Cc: Rogers, Dorothy AVED:EX

Subject: RE: Letter of Credit

Hi William,

This definition is in keeping with the Canada Bank Act {http://laws-lois.justice.gc.
ca/eng/acts/B-1.01/). Citibank Canada is listed as a recognized institution in
Schedule Il

Thanks,
Vicki

AED-2013-00070
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Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Fri, September 21, 2012 10:06 AM

To: Simmons, Vicki AVED:EX

Subject: RE: Letter of Credit

Hi Vicki,

| want to get some clarification moving forward regarding the bond. FIC is always
working on getting better rates for our financial instruments on an ongoing basis.

Under the Financial Security requirements, the requirements for irrevocable letters
of credits states that it must be issued by a Canadian Financial Institution,

My questions would be whether you take something from Citibank Canada giving it
is parent is a US Bank.

Thank you for your assistance.

Regards,

William Ko
Business and Finance Director

Fraser International College (FIC)
Simon Fraser University

8999 Nelson Way

Burnaby, BC

Canada V5A 4B5

AED-2013-00070
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P, +1 778 782 5760
F: +1 778 782 5101
W: www.fraseric.ca

E: willilam.ko@navitas.com

A Member of Navitas Limited.

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Thursday, 30 August 2012 12:06 PM

To: Simmons, Vicki AVED:EX; William Ko

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

This is to confirm that | received the original bond today.

Thank you for following up.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9HS8

(T) 250-356-2067 | {F) 250-356-88541 | (E) vicki.simmons@gov.bc.ca

From: Simmons, Vicki AVED:EX

Sent: Wednesday, August 29, 2012 11:41 AM
To: 'William Ko'

Cc: 'Bev Hudson'; 'Christa Ovenell’

Subject: RE: Letter of Credit

Thank you. Please ensure that it is directed to my attention so it does not get
delayed in routing once received in the Ministry,

Vicki Simmons

Governance and Quality Assurance Branch
BC Ministry of Advanced Education

3rd Floor, 835 Humboldt 5t

AED-2013-00070
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PO Box 9477 Stn Prov Govi
Victoria BC VBW 9H8
(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:36 AM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; Christa Oveneli

Subject: RE: Letter of Credit

Hi Vicki,

| have instructed RBC to resend an original to you. If you do not get it please let me
know.

Regards,

William

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Wednesday, 29 August 2012 11:21 AM

To: William Ko

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

Thank you. We will need the original copy of the LOC as soon as possible.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9H8

(T) 250-356-2067 | (F) 250-356-8851 | {E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:15 AM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; Christa Ovenell

Subject: FW: Letter of Credit

AED-2013-00070
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Hi Vicki,

Attached is what should have been sent to the Ministry regarding the increase in -
the bond.

If you have any further questions, please let me know.

Regards,

William Ko
Business and Finance Director

fic =
Fraser International College (FIC)
Simon Fraser University
8999 Nelson Way
Burnaby, BC
Canada V5A 4B5

P: +1 778 782 5760
F: +1 778 782 5101
W: www.fraseric.ca

E: willilam.ko@navitas.com

A Member of Navitas Limited,

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

AED-2013-00070
Page 20




Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
hitp://www.mailguard.com.auw/mg

Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam
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From: Simmons, Vicki AEIT:EX

To: "William Ko™

cc: Rogers, Dorothy AETT:EX;
Subject: RE: Letter of Credit

Date: Tuesday, June 4, 2013 8:39:00 AM

Attachments: Financial Security Requirements - policy.pdf

Dear Mr. Ko,

Attached is the policy for financial security. Although there is no standard template
for a Letter of Credit, the requirements under item 5 must be included.

Sincerely,
Vicki Simmons

Vicki Simmons

Senior Policy Analyst

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology

3rd Floor, 835 Humboldt St

PO Box 9883 Stn Prov Govt

Victoria BC VBW 9T6

(T) 250-356-2067 | (F) 250-387-3750 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Monday, June 3, 2013 4:52 PM

To: Simmons, Vicki AEIT:EX; William Ko

Cc: Rogers, Dorothy AEIT:EX

Subject: RE: Letter of Credit

Hi Vicki,
Further to my email from last year, would you be able to provide me with the

Letter of Credit format that is required for the Ministry again as we will be
changing to Citibank to provide the guarantee.

Regards,

AED-2013-00070
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William Ko
Business and Finance Director

(ic=

Fraser International College (FIC)

Simon Fraser University
8999 Nelson Way
Burnaby, BC

Canada V5A 4B5

P: +1 778 782 5760
F: +1 778 782 5101
W: www.fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@qov.bc.ca]
Sent: Monday, 24 September 2012 10:11 AM

To: William Ko

Cc: Rogers, Dorothy AVED:EX

Subject: RE: Letter of Credit

Hi William,

This definition is in keeping with the Canada Bank Act {http://laws-lois.justice.gc.
ca/eng/acts/B-1.01/). Citibank Canada is listed as a recognized institution in
Schedule i1

Thanks,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St
PO Box 9177 Stn Prov Govt
Victoria BC V8W 9H8

AED-2013-0007C
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(T) 250-356-2067 | (F) 250-356-8851. | {E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Fri, September 21, 2012 10:06 AM

To: Simmons, Vicki AVED:EX

Subject: RE: Letter of Credit

Hi Vieki,

| want to get some clarification moving forward regarding the bond. FIC is always
working on getting better rates for our financial instruments on an ongoing basis.

Under the Financial Security requirements, the requirements for irrevocable letters
of credits states that it must be issued by a Canadian Financial Institution.

My questions would be whether you take something from Citibank Canada giving it
is parent is a US Bank.

Thank you for your assistance.

Regards,

William Ke
Business and Finance Director

sy
fic =
Fraser International College (FIC)

Simon Fraser University
8999 Nelson Way
Burnaby, BC

Canada V5A 4B5

P: +1 778 782 5760
F:+1778 782 5101
W: www.fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@qov.be.ca] o

Sent: Thursday, 30 August 2012 12:06 PM
To: Simmons, Vicki AVED:EX; William Ko

AED-2013-00070
Page 24




Cc: Bev Hudson; Christa Ovenell
Subject: RE: Letter of Credit

This is to confirm that | received the original bond today.

Thank you for following up.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9477 Stn Prov Govt

Victoria BC VBW 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E} vicki.simmons@gov.bc.ca

From: Simmons, Vicki AVED:EX

Sent: Wednesday, August 29, 2012 11:41 AM
To: 'William Ko'

Cc: 'Bev Hudson'; ‘Christa Ovenell'

Subject: RE: Letter of Credit

Thank you. Please ensure that it is directed to my attention so it does not get
delayed in routing once received in the Ministry.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:36 AM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

Hi Vicki,

AED-2013-00070
Page 25




I have instructed RBC to resend an original to you. If you do not get it please let me
know.

Regards,

William

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Wednesday, 29 August 2012 11:21 AM

To: William Ko

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

Thank you. We will need the original copy of the LOC as soon as possible.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:15 AM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; Christa Ovenell

Subject: FW: Letter of Credit

Hi Vicki,

Attached is what should have been sent to the Ministry regarding the increase in
the bond.

If you have any further questions, please let me know.

Regards,

William Ko

AED-2013-00070
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Business and Finance Director
e
fic =
Fraser International College (FIC)
Simon Fraser University
8999 Nelson Way

Burnaby, BC
Canada V5A 4B5

P: +1 778 782 5760
F:. +1 778 782 5101
W: www,fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content

filtering.
http://www.mailguard.com.au/mg
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From: Wiliam Ko

To: Simmons, Vicki AEIT:EX;

William Ko;
cc: Rogers, Dorothy AEIT:EX;
Subject: RE: Letter of Credit
Date: Monday, June 3, 2013 4:52:05 PM
Hi Vicki,

Further to my email from last year, would you be able to provide me with the
Letter of Credit format that is required for the Ministry again as we will be
changing to Citibank to provide the guarantee.

Regards,

William Ko

Business and Finance Director
[ic=

Fraser International College (FIC)

Simon Fraser University
8999 Nelson Way
Burnaby, BC

Canada VBA 4B5

pP. +1 778 782 5760
F: +1778 782 5101
W: www, fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Monday, 24 September 2012 10:11 AM

To: William Ko

Cc: Rogers, Dorothy AVED:EX

Subject: RE: Letter of Credit

Hi William,

This definition is in keeping with the Canada Bank Act (http://laws-lois.justice.gc.
ca/eng/acts/B-1.01/). Citibank Canada is listed as a recognized institution in
Schedule li.
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Thanks,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Fri, September 21, 2012 10:06 AM

To: Simmons, Vicki AVED:EX

Subject: RE: Letter of Credit

Hi Vicki,

| want to get some clarification moving forward regarding the bond. FIC is always
working on getting better rates for our financial instruments on an ongoing basis.

Under the Financial Security requirements, the requirements for irrevocable letters
of credits states that it must be issued by a Canadian Financial Institution.

My questions would be whether you take something from Citibank Canada giving it
is parent is a US Bank.

Thank you for your assistance.

Regards,

William Ko
Business and Finance Director

He=
Fraser International College {FIC)

Simon Fraser University
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8659 Nelson Way
Burnaby, BC
Canada V5A 4B5

P: +1 778 782 5760
F: +1 778 782 5101
W: www . fraseric.ca

E: william.ko®@navitas.com

A Member of Navitas Limited.

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca}
Sent: Thursday, 30 August 2012 12:06 PM

To: Simmons, Vicki AVED:EX; William Ko

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

This is to confirm that | received the original bond today.

Thank you for following up.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Simmons, Vicki AVED:EX

Sent: Wednesday, August 29, 2012 11:41 AM
To: 'William Ko'

Cc: 'Bev Hudson'; 'Christa Ovenell’

Subject: RE: Letter of Credit

Thank you. Please ensure that it is directed to my attention so it does not get
delayed in routing once received in the Ministry.

Vicki Simmons
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Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9HB8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:36 AM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

Hi Vicki,

| have instructed RBC to resend an original to you. If you do not get it please let me
know.

Regards,

William

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Wednesday, 29 August 2012 11:21 AM

To: William Ko

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

Thank you. We will need the original copy of the LOC as soon as possible.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E} vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:15 AM
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To: Simmons, Vicki AVED:EX
Cc: Bev Hudson; Christa Ovenell
Subject: FW: Letter of Credit

Hi Vicki,

Attached is what should have been sent to the Ministry regarding the increase in
the bond.

If you have any further guestions, please let me know.

Regards,

William Ko
Business and Finance Director

{ic =

Fraser International College (FIC)
Simon Fraser University

8999 Neison Way

Burnaby, BC

Canada V5A 4B5

P: +1 778 782 5760
F: +1 778 782 5101
wW: www.fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/me,

Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
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From: AEIT Degree Quality Assessment Board Secretariat AEIT:EX

To: "Bev Hudson"; "Christa Ovenell™;
Subject: Annual Reporting Reguirements - Fraser International College
Date: Wednesday, April 17, 2013 8:34:00 AM

Attachments: Annual Reporting Letter 2013 - FIC, pdf
Annual Reporting Template 2013.doc
Financial Security Calculation Spreadsheet 2013-14.xis

Hi Ms. Hudson,

Please see the attached letter and attachments regarding the Annual Reporting
Requirements for July.

As you know, Annual Performance Meetings may be undertaken by
representatives of the Ministry and Board secretariat. Institutions will be subject
to an annual performance meeting if, for the preceding 12 months:

° the institution had outstanding Special Terms and Conditions of
Consent;
° concerns had been raised about the institution and/or its degree

programs that directly relate to the established quality assessment criteria or the
Standard Terms and Conditions of Consent; and

. substantive or material changes were made in the institution and/or

its degree program offerings. The Board determines what constitutes a
substantive or material change. These may include, but are not limited to:

0 Ministerial consent for a new degree program;
o) ownership change;

o location change;

0 additional branch campus;
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9 material change in learning outcomes;

O changes in key administrative or academic leaders;

o) minimum qualifications of faculty or substantive changes to faculty
complement;

0 collaborative arrangements with other institutions;

o) change in degree nomenclature;

ol change in governance structure, policymaking or administrative
authority;

o termination or suspension of programs that have consent.

Once we receive your Annual Report in July, we will be in contact with you
regarding the Annual Performance Meeting.

Sincerely,

Vicki Simmons

Vicki Simmons
Senior Policy Analyst

Governance and Quality Assurance Branch
BC Ministry of Advanced Education, innovation and Technology

3rd Floor, 835 Humboldt St
PO Box 9883 Stn Prov Govt
Victoria BC VBW 9T6

(T) 250-356-2067 | (F) 250-387-3750 | (E) vicki.simmons@gov.bc.ca
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From: Simmons, Vicki AEIT:EX

To: "William Ko";

ccl Rogers, Dorothy AEIT:EX:

Subject: RE: Letter of Credit

Date: Monday, Cctober 29, 2012 7:47:00 AM

Thank you very much,

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

Sent: Friday, October 26, 2012 2:27 PM
To: Simmons, Vicki AEIT:EX

Cc: Rogers, Dorothy AEIT:EX

Subject: RE: Letter of Credit

Hi Vicki,

Attached is the latest Annual report from our parent company for your files.

Regards,

William Ko
Business and Finance Director

‘#:--W@ﬁ ¢
fic =’

Fraser International College {FIC)
Simon Fraser University

8999 Nelson Way

Burnaby, BC

Canada V5A 4B5

P: +1 778 782 5760
F: +1 778 782 5101
W: www.fraseric.ca
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E: william.ko@®navitas.com

A Member of Navitas Limited.

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Monday, 24 September 2012 10:11 AM

To: William Ko

Cc: Rogers, Dorothy AVED:EX

Subject: RE: Letter of Credit

Hi William,

This definition is in keeping with the Canada Bank Act {http://laws-lois.justice.gc.
ca/eng/acts/B-1.01/). Citibank Canada is listed as a recognized institution in
Schedule Il.

Thanks,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsibie for Multiculturalism

3rd Floor, 835 Humboldt St

PO Box 9177 Sin Prov Govt

Victoria BC V8W 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto;william.ko@navitas.com]
Sent: Fri, September 21, 2012 10:06 AM

To: Simmons, Vicki AVED:EX

Subject: RE: Letter of Credit

Hi Vicki,

| want to get some clarification moving forward regarding the bond. FIC is always
working on getting better rates for our financial instruments on an ongoing basis.
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Under the Financial Security requirements, the requirements for irrevocable letters
of credits states that it must be issued by a Canadian Financial Institution,

My questions would be whether you take something from Citibank Canada giving it
is parent is a US Bank.

Thank you for your assistance.,

Regards,

William Ko
Business and Finance Director
it B
fic="
Fraser International College (FIC)
Simon Fraser University
8999 Nelson Way
Burnaby, BC
Canada V5A 4B5

P: +1 778 782 5760
F: +1 778 782 5101
W www.fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Thursday, 30 August 2012 12:06 PM

To: Simmons, Vicki AVED:EX; William Ko

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

This is to confirm that | received the original bond today.

Thank you for following up.

Vicki Simmons
Governance and Quality Assurance Branch
BC Ministry of Advanced Education
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3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Simmons, Vicki AVED:EX

Sent: Wednesday, August 29, 2012 11:41 AM
To: 'William Ko'

Cc: 'Bev Hudson'; 'Christa Ovenell’

Subject: RE: Letter of Credit

Thank you. Please ensure that it is directed to my attention so it does not get
delayed in routing once received in the Ministry.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 91477 Stn Prov Govt

Victoria BC V8W 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:36 AM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

Hi Vicki,

| have instructed RBC to resend an original to you. If you do not get it please let me

know.
Regards,

William

From: Simmons, Vicki VAVED:EX [mailto:Vicki.Simmons@gov.bc.ca)

Sent: Wednesday, 29 August 2012 11:21 AM
To: William Ko
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From: Rogers, Dorothy AVED:EX

To: Burns, Susan G AVED:EX;

cc: Simmons, Vicki AVED:EX;

Subject: FW: meeting request

Date: Wednesday, October 3, 2012 12:31:23 PM
Hi Susan,

Vicki and | are meeting with Fraser International College {on the campus of SFU)
today (sorry! It snuck up on mel!) The meeting is at 2pm if you wanted to attend
with us.

The meeting is in 310 - let us know if you are available.

Dorothy

koK kR K XK K kK

Dorothy Rogers

Director

Quality Assurance Unit, DQAB Secretariat

Governance and Quality Assurance Branch

Ministry of Advanced Edecation, Innovation and Technology

From: Simmons, Vicki AVED:EX
Sent: Wednesday, October 3, 2012 10:58 AM
To: Rogers, Dorothy AVED:EX
Subject: RE: meeting request

B

Here is their initial meeting request to update you on their “recent successes”.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboidt St
PO Box 9177 Stn Prov Govt
Victoria BC VBW 9H8

AED-2013-00070
Page 39




(T) 250-356-2067 | {F) 250-387-3750 | (E) vicki.simmons@gov.bc.ca

From: Rogers, Dorothy AVED:EX

Sent: Thursday, September 20, 2012 11:11 AM
To: Simmons, Vicki AVED:EX

Cc: Carnegie, Lynn AVED:EX

Subject: Fw: meeting request

Hi Vicki can you touch base with them and have Lynn or Julia set up the meeting
for us

Sent: Thursday, September 20, 2012 10:50 AM
To: Rogers, Dorothy AVED:EX
Subject: meeting request

Dear Dorothy,

Bev Hudson and | were wondering if we could set up a meeting with you (in
Victoria) at a convenient time for you? We'd like the chance to provide you with a
brief update and spend a bit of time discussing some of our recent successes. Bev
is traveling a fair bit and 1 imagine you are as well but perhaps early fall we could
find a time to meet?

Looking forward to seeing you,

Christa Oveneli
Principal

A ;
lic=
Fraser International Coilege {FIC)

Simon Fraser University

8999 Nelson Ave
Burnaby BC
Canada

V5A 4B5

P: +1 778 782 5947
F: +1 778 782 5101
W www.fraseric.ca

FIC is your direct pathway to SFU

A Member of Navitas Limited
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=+x%* \When replying to this message for the first time, leave the entire message intact - just hit reply, and add your _
comments at the top, *¥¥* B

————————————— DISCLAIMER -------==wuun

This email contains confidential information intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by law.

If you have received this email in error, please delete and destroy all copies and notify FIC by
telephone at - 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference,
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subsequently confirmed by fax or fetter signed by an authorised
representative of FIC,

b% Consider the Environment before prinfing this email.
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From: Simmons, Vicki AVED:EX

To: Rogers, Dorothy AVED:EX;
Subject: RE: meeting request
Date: Wednesday, October 3, 2012 10:58:00 AM

Here is their initial meeting request to update you on their “recent successes”.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9HB8

(T) 250-356-2067 | (F) 250-387-3750 | (E) vicki.simmons@gov.bc.ca

From: Rogers, Dorothy AVED:EX

Sent: Thursday, September 20, 2012 11:11 AM
To: Simmons, Vicki AVED:EX

Cc: Carnegie, Lynn AVED:EX

Subject: Fw: meeting request

Hi Vicki can you touch base with them and have Lynn or Julia set up the meeting
for us

From: Christa Ovenell [mailto:Christa.Ovenell@fraseric.caj
Sent: Thursday, September 20, 2012 10:50 AM

To: Rogers, Dorothy AVED:EX

Subject: meeting request

Dear Dorothy,

Bev Hudson and | were wondering if we could set up a meeting with you (in
Victoria) at a convenient time for you? We'd like the chance to provide you with a
brief update and spend a bit of time discussing some of our recent successes. Bev
is traveling a fair bit and | imagine you are as well but perhaps early fall we could
find a time to meet?

Looking forward to seeing you,
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Christa Ovenell
Principal

.%?;‘.E;.T‘:ﬁ"
lic=
Fraser International College (FIC)
Simon Fraser University
8999 Nelson Ave
Burnaby BC

Canada
VEA 4B5

P: +1 778 782 5947
F: +1 778 782 5101
W: www.fraseric.ca

FIC is your direct pathway to SFU

A Member of Navitas Limited

navilas =

**%* When replying to this message for the first time, leave the entire message intact - just hit reply, and add your
comments af the top. ****

------------- DISCLAIMER ---=svommnn-

This email contains confidential information intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by law.

If you have received this email in error, please delete and destroy all copies and notify FIC by
telephone at — 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference.
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subsequently confirmed by fax or letter signed by an authorised
representative of FIC.

b% Consider the Environment before printing this email.
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From: Christa Ovenell

To: Simmons, Vicki AVED:EX;
Subject: RE: meeting tomorrow
Date: Wednesday, October 3, 2012 8:46:12 AM

Perfect. Thanks!

Christa Ovenell
Principal

P 3
e
e

fic
Fraser International College (FIC)
Simon Fraser University
8999 Nelson Ave
Burnaby BC
Canada
V5A 485

P: +1 778 782 5947
F: +1 778 782 5101
W www.fraseric.ca

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: October-03-12 7:27 AM

To: Christa Ovenell

Subject: RE: meeting tomorrow

Hi Christa,

Just check in with the security guard at the front and we will come down and get
you.

Thanks,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St
PO Box 9177 Stn Prov Govt
Victoria BC V8W 9H8
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(T) 250-356-2067 | {F) 250-387-3750 | (E) vicki.simmons@gov.bc.ca

From: Christa Ovenell [mailto:Christa.Ovenell@fraseric.cal
Sent: Tuesday, October 2, 2012 4:58 PM

To: Simmons, Vicki AVED:EX

Subject: meeting tomorrow

Hi Vicki,

Is your address the 3rd floor on 835 Humbolt street?
Is there a specific office?

Looking forward to seeing you,

Christa Ovenell
Principal

fic =

Fraser International College (FIC)
Simon Fraser University

8999 Neison Ave

Burnaby BC

Canada

V5A 4B5

P +1 778 782 5847
F: +1 778 782 5101
W: www.fraseric.ca

FIC is your direct pathway to SFU

A Member of Navitas Limited

el
ravitas =4

®=%* When replying to this message for the first time, leave the entire message intact - just hit reply, and add your
comments at the tap. ****

------------- DISCLAIMER ------=------

This email contains confidential information intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by faw.

If you have received this email in error, please delete and destroy all copies and notify FIC by
telephone at - 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference.
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subsequently confirmed by fax or letter signed by an authorised

AED-2013-00070
Page 45




representative of FIC,

&% Consider the Environment before printing this email.

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http:// www.mailguard.com.au/mg

Report this message as spam
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From: Christa Ovenell

To: Simmons, Vicki AVED:EX;
Subject: RE: meeting with Dorothy?
Date: Wednesday, September 26, 2012 2:59:51 PM

This will work well, Vicki, thank you. We're going to be flying over, 1 think.

Christa Ovenell.
Principal

fic

Fraser International College (FIC)
Simon Fraser University

8995 Nelson Ave

Burnaby BC

Canada

V5A 4B5

p: +1 778 782 5947
F:+1 7787825101
W www. fraseric.ca

Sent: September-21-12 11:11 AM
To: Christa Ovenell
Subject: RE: meeting with Dorothy?

| have Wednesday, October 3™ tentatively booked for 2:00pm.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

‘From: Christa-o'v'enell [mailto:Christa.Oveneli@fraseric.ca]
Sent: Fri, September 21, 2012 11:07 AM

To: Simmons, Vicki AVED:EX
Subject: RE: meeting with Dorothy?
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Hi Vicki,

Could we tentatively say 2 pm on Wednesday Oct 3? | just need to double check
with Bev as she is traveling today but this looks good on our end.

Let me know if you could hold that?

Christa Ovenell
Principal

Fraser International Coliege (FIC)
Simon Fraser University

8999 Nelson Ave

Burnaby BC

Canada

V5A 4B5

P: 1 778 782 5547
F: +1 778 782 5101
W: www.fraseric.ca

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.cal

Sent: September-21-12 10:51 AM
To: Christa Ovenell
Subject: RE: meeting with Dorothy?

Hi Christa,

Either day is fine. Please let me know which day and a time that you would be
available to meet.

Thanks,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St
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PO Box 9477 Stn Prov Govt
Victoria BC VBW SGH8
(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Christa Ovenell [mailto:Christa.Oveneli@fraseric.ca)
Sent: Fri, September 21, 2012 10:49 AM

To: Simmons, Vicki AVED:EX

Subject: meeting with Dorothy?

Hi Vicki,

Would Dorothy be available on Oct 3 or 4 for a meeting with myself and Bev
Hudson?

Christa Ovenell
Principal

Fraser International College (FIC)
Simon Fraser University

8999 Nelson Ave

Burnaby BC

Canada

V5A 4B5

P: +1 778 782 5947
F: +1 778 782 5101
W www.fraseric.ca

FIC is your direct pathway to SFU

A Member of Navitas Limited

)
navitas =

xxx% When replying to this message for the first time, leave the entire message intact - just hit reply, and add your
comments at the top. *¥**

------------- DISCLAIMER ---m--mmmmem-

This email contains confidential information intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by law.

If you have received this email in error, please delete and destroy all copies and notify FIC by
telephone at — 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference.
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subsequently confirmed by fax or letter signed by an authorised
representative of FIC.
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ﬁ Consider the Environment before printing this email.

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.auw/mg

Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam
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From: Simmons, Vicki AVED:EX

To: Carnegie, Lynn AVED:EX;

cc: Swain, Julie AVED:EX;

Subject: RE: meeting request

Date: Monday, September 24, 2012 10:05:00 AM
Hi Lynn,

Fve already set up this meeting.

Thanks
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Carnegie, Lynn AVED:EX

Sent: Mon, September 24, 2012 10:05 AM
To: Simmons, Vicki AVED:EX

Cc: Swain, Julie AVED:EX

Subject: FW: meeting request

Morning Vicki,
How long would you suggest for this meeting if they don’t have a time in mind?

Thanks,

Lynn

From: Rogers, Dorothy AVED:EX

Sent: Thursday, September 20, 2012 11:11 AM
To: Simmons, Vicki AVED:EX

Cc: Carnegie, Lynn AVED:EX

Subject: Fw: meeting request
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Hi Vicki can you touch base with them and have Lynn or Julia set up the meeting
for us

From: Christa Ovenell [mailto:Christa.Ovenell@fraseric.cal
Sent: Thursday, September 20, 2012 10:50 AM

To: Rogers, Dorothy AVED:EX

Subject: meeting request

Dear Dorothy,

Bev Hudson and | were wondering if we could set up a meeting with you (in
Victoria) at a convenient time for you? We'd like the chance to provide you with a
brief update and spend a bit of time discussing some of our recent successes. Bev
is traveling a fair bit and | imagine you are as well but perhaps early fall we could
find a time to meet?

Looking forward to seeing you,

Christa Ovenell
Principal

Fraser International College (FIC)
Simon Fraser University

8999 Nelson Ave

Burnaby BC

Canada

VEA 4B5

P: +1 778 782 5947
F: +1 778 782 5101
W: www.fraseric.ca

FIC is your direct pathway to SFU

A Member of Navitas Limited

ravias 4

=xx% When replying to this massage for the first time, leave the entire message intact - just hit reply, and add your
comments at the fop. *¥**

————————————— DISCLAIMER ~~-r--mammee-

This email contains confidential information intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this emaii or the contained information is strictly prohibited by faw.

If you have received this email in error, please detete and destroy all copies and notify FIC by
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telephone at - 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this emait has been
maintained nor that the communication is free of errors, viruses, interception or interference.
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subsequently confirmed by fax or letter signed by an authorised
representative of FIC.

ﬁ Consider the Environment before printing this emaii.
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From: Rogers, Dorothy AVED:EX

To: Simmons, Vicki AVED:EX;
Subject: RE: Letter of Credit
Date: Friday, September 21, 2012 12:17:12 PM

There is a definition somewhere that we go by. 1 think it may be in the Canada
Banking Act. | think this is a legislative requirement of the Bonding Act so we need
to be sure. |think this would be fine as Citibank has to have a corporation in
Canada to operate here.

If 1 have time, | will try to look it up

* K K K kK ok K K
Dorothy Rogers

Director

Quality Assurance Unit, DQAB Secretariat

Governance and Quality Assurance Branch

Ministry of Advanced Education, Innovation and Technology

From: Simmons, Vicki AVED:EX

Sent: Friday, September 21, 2012 11:17 AM
To: Rogers, Dorothy AVED:EX

Subject: FW: Letter of Credit

Hi Dorothy,

Do you see any issues with this? | wouldn’t think so given that many financial
institutions are headquartered outside of Canada, but as long as they have a
Canadian arm | would think it meets the requirements.

Thanks,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism
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3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | {E} vicki.simmons@gov.bc.ca

From: William Ko [mailto:willilam.ko@navitas.com]
Sent: Fri, September 21, 2012 10:06 AM

To: Simmons, Vicki AVED:EX

Subject: RE: Letter of Credit

Hi Vicki,

| want to get some clarification moving forward regarding the bond. FIC is always
working on getting better rates for our financial instruments on an ongoing basis.

Under the Financial Security requirements, the requirements for irrevocable letters
of credits states that it must be issued by a Canadian Financial Institution.

My questions would be whether you take something from Citibank Canada giving it
is parent is a US Bank.

Thank you for your assistance.

Regards,

William Ko
Business and Finance Director

fic=

Fraser International College {FIC)
Simon Fraser University

8999 Nelson Way

Burnaby, BC

Canada V5A 4B5

P: +1 778 782 5760
F: 41778 782 5101
W www,fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.
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From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]

Sent: Thursday, 30 August 2012 12:06 PM
To: Simmons, Vicki AVED:EX; William Ko
Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

This is to confirm that | received the original bond today.

Thank you for following up.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Simmons, Vicki AVED;EX

Sent: Wednesday, August 29, 2012 11:41 AM
To: 'William Ko'

Cc: 'Bev Hudson'; 'Christa Ovenell’

Subject: RE: Letter of Credit

Thank you. Please ensure that it is directed to my attention so it does not get
delayed in routing once received in the Ministry.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [méiito:wiliiam.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:36 AM
To: Simmons, Vicki AVED:EX
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Cc: Bev Hudson; Christa Ovenell
Subject: RE: Letter of Credit

Hi Vicki,

| have instructed RBC to resend an original to you. If you do not get it please let me
know.

Regards,

William

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.cal
Sent: Wednesday, 29 August 2012 11:21 AM

To: William Ko

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

Thank you. We will need the original copy of the LOC as soon as possible.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | {E) vicki.simmons@gov.bc¢.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:19 AM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; Christa Ovenell

Subject: FW: Letter of Credit

Hi Vicki,

Attached is what should have been sent to the Ministry regarding the increase in
the bond.

If you have any further questions, please let me know.
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Regards,

William Ko
Business and Finance Director
fic =
Fraser International Coliege (FIC)
Simon Fraser University
8999 Nelson Way
Burnaby, BC
Canada V5A 4B5

P: +1 778 782 5760
F: +1 778 782 5101
W: www.fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam
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From: Christa Ovenell

To: Simmons, Vicki AVED:EX;
Subject: RE: meeting with Dorothy?
Date: Friday, September 21, 2012 11:11:40 AM

You're so lovely! Thank you.

Christa Ovenell
Principal

fic
Fraser International College (FIC)
Simon Fraser University

8999 Nelson Ave

Burnaby BC

Canada

VV5A 4B5

b: +1 778 782 5947
1 +1 778 782 5101
W: www.fraseric.ca

Sent: September-21-12 11:11 AM
To: Christa Ovenell
Subject: RE: meeting with Dorothy?

I have Wednesday, October 3 tentatively booked for 2:00pm.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St
PO Box 9177 Stn Prov Govt
Victoria BC VBW 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Christa Ovenell [mailto:Christa.Ovenell@fraseric.cal
Sent: Fri, September 21, 2012 11:07 AM

To: Simmons, Vicki AVED:EX

Subject: RE: meeting with Dorothy?
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Hi Vicki,

Could we tentatively say 2 pm on Wednesday Oct 3?7 | just need to double check
with Bev as she is traveling today but this looks good on our end.

Let me know if you could hold that?

Christa Ovenell
Principal

Fraser International College {FIC)
Simon Fraser University

8999 Nelson Ave

Burnaby BC

Canada

V5A 4B5

P: +1 778 782 5947
F: +1 778 782 5101
W: www.fraseric.ca

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.cal

Sent: September-21-12 10:51 AM
To: Christa Ovenell
Subject: RE: meeting with Dorothy?

Hi Christa,

Either day is fine. Please let me know which day and a time that you would be
available to meet.

Thanks,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education, Innovation and Technology
and Minister Responsible for Multiculturalism

3rd Floor, 835 Humboldt St
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PO Box 9177 Sin Prov Govt
Victoria BC VBW 9H8
(T) 250-356-2067 | (F) 250-356-8851 | (E} vicki.simmons@gov.bc.ca

From: Christa Ovenell [mailto:Christa.Ovenell@fraseric.cal
Sent: Fri, September 21, 2012 10:49 AM

To: Simmons, Vicki AVED:EX

Subject: meeting with Dorothy?

Hi Vicki,

Would Dorothy be available on Oct 3 or 4 for a meeting with myself and Bev
Hudson?

Christa Ovenell

Principal
(=

Fraser International Coliege (FIC)

Simon Fraser University

8999 Nelson Ave

Burnaby BC

Canada
V5A 4B5

P: +1 778 782 5947
F: +1 778 782 5101
Wi www.fraseric.ca

FIC is your direct pathway to SFU

A Member of Navitas Limited

e af
navitas =

*x3% When replying to this message for the first time, leave the entire message intact - just hit reply, and add your
comments at the fop, *¥**

------------- DISCLAIMER -====-crmmm--

This email contains confidential information intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by faw.

If you have received this email in error, please delete and destroy all copies and notify FIC by
telephone at - 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference,
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subsequently confirmed by fax or letter signed by an authorised
representative of FIC.
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5% Consider the Environment before printing this email,

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content

filtering.
http://www.mailguard.com.au/mg

Report this message as spam
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From: Simmons, Vicki AVED:EX

To: Rogers, Dorothy AVED:EX;

Subject: Meeting with FIC

Start: Wednesday, October 3, 2012 2:00:00 PM
End: Woednesday, October 3, 2012 3:00:00 PM
Location: AVED R 310 St. Ann"s AVED:EX

When: Wed, October 3, 2012 2:00 PM-3:00 PM {GMT-08:00) Pacific Time (US & Canada).

Where: AVED R 310 St. Ann's AVED:EX

Note: The GMT offset above does not reflect daylight saving time adjustments.

[ FVE T ST DT PN PN L N
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From: Rogers, Dorothy AVEDEX

To: Simmons, Vicki AVED:EX;

cc: Carnegie, Lynn AVED:EX:

Subject: Fw: meeting request

Date: Thursday, September 20, 2012 11:11:11 AM

Hi Vicki can you touch base with them and have Lynn or Julia set up the meeting
for us

From: Christa Ovenell [mailto:Christa.Oveneli@fraseric.ca]
Sent: Thursday, September 20, 2012 10:50 AM

To: Rogers, Dorothy AVED:EX

Subject: meeting request

Dear Dorothy,

Bev Hudson and | were wondering if we could set up a meeting with you (in
Victoria) at a convenient time for you? We'd like the chance to provide you with a
brief update and spend a bit of time discussing some of our recent successes. Bev
is traveling a fair bit and | imagine you are as well but perhaps early fall we could
find a time to meet?

Looking forward to seeing you,

Christa Ovenell
Principal

Fraser International College (FIC)
Simon Fraser University

8999 Nelson Ave

Burnaby BC

Canada

V5A 4B5

P: +1 778 782 5947
F: +1 778 782 5101
W: www.fraseric.ca

FIC is your direct pathway to SFU

A Member of Navitas Limited
aEvitas -

*x#% When replying to this message for the first time, leave the entire message intact - just hit reply, and add your
comments at the top, ****
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————————————— DISCLAIMER -----—-—-----

This email contains confidential infermation intended for the use of the addressee named above.,
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by law.

If you have received this email in error, please delete and destroy all copies and notify FIC by
telephone at - 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference.
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subsequently confirmed by fax or letter signed by an authorised
representative of FIC,

ﬁ Consider the Environment before printing this email.
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Frony: Brucker, Laurie AVED:EX

To: Simmons, Vicki AVED:EX:

Subject: RE: Ministry Website Update

Date: Thursday, September 6, 2012 9:04:55 AM
Hi Vicki,

Sorry - just getting to this now. | don’t know who to contact for these updates, or
which branch is responsible.

Laurie
Laurie Brucker

Senior Policy Advisor, International Education
Ministry of Advanced Education
Phone: (250} 356-5432

Fax: (250) 356-5962
Email: Laurie Brucker@gov.bc.ca

From: Simmons, Vicki AVED:EX

Sent: Monday, August 27, 2012 9:10 AM
To: Brucker, Laurie AVED:EX

Subject: FW: Ministry Website Update

Hi Laurie,
I’'m not sure who is the official contact person for CICIC. We need to request the

address change below to be updated on http://www.cicic.ca/687/
Fraser International College FIC .canada?id postsec=2604

Does your Branch handie this or should | contact them directly?
Thanks,

Vicki
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Vicki Simmons
Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St
PO Box 9177 Stn Prov Govt
Victoria BC VBW 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | {E) vicki.simmons@gov.bc.ca

From: AVED Web Services AVED:EX
Sent: Mon, August 27, 2012 9:07 AM
To: Simmons, Vicki AVED:EX
Subject: RE: Ministry Website Update

Hi Vicki,

Your task has been completed.
Have a great day,

Rudy Graham

Web Analyst, Ministry of Advanced Education
250.514.4904

mailto:ALMD. WebServices(@gov.be.ca

From: Simmons, Vicki AVED:EX

Sent: Monday, August 27, 2012 8:28 AM
To: AVED Web Services AVED:EX
Subject: Ministry Website Update

Hi,

Can you please make the following address change for Fraser International

AED-2013-00070
Page 67




College on http://www.aved.gov.bc.ca/privatepsed/institutions.htm

Fraser International College
8999 Nelson Way
Burnaby BC

Canada V5A 4B5

Phone: (778) 782-5011
Fax: (778) 782-5101
Website Approved Programs:

° Associate of Arts

Vicki Simmons
Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 91,77 Stn Prov Govt

Victoria BC VBW 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca
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From: Christa Ovenell

To: Simmons, Vicki AVED:EX;
Subject: RE: 2011-12 DQAB Report, Fraser International Coliege
Date: Thursday, August 30, 2012 12:16:11 PM

Vicki this is great news but you MUST promise if you get over to SFU for any reason
you come and see us, ok? Our new building is simply incredible! We are so proud
and can’t wait to show it off.

We'll be taking some photos soon and I'll be sure to tempt you with them!

Take care,

Christa Ovenell
Principatl

Fraser International College (FIC)
Simon Fraser University

Suite 100, 8900 Nelson Way

Burnaby BC

Canada V5A 4W9

P: +1 778 782 5947
F: +1 778 782 5101
W www.fraseric.ca

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: August-30-12 12:11 PM

To: Christa Ovenell

Cc: Bev Hudson

Subject: RE: 2011-12 DQAB Report, Fraser International College

Hi Christa,

You will be happy to note that the Ministry has reviewed FIC's Annual Report and,
as per the Degree Quality Assessment Board’s ongoing monitoring policy, the
Coltege will not require an Annual Performance Meeting this year.

The following are the criteria the Board uses to assess this on an annual basis:

Performance meetings are conducted, at a minimum, following the first
year of consent and a year in advance of the expiry of consent. Annual
performance meetings will be conducted based on the institution’s
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performance in relation to quality assurance standards in the previous
reporting year. Institutions that have maintained high-quality standards
and have shown a commitment to continuous improvement may be
exempted from annual performance meetings.

Annual Performance Meeting Criteria

Institutions will be subject to an annual performance meeting if, for the
preceding twelve months:

¢ the institution had outstanding Special Terms and Conditions of

Consent;
¢ concerns had been raised about the institution and/or its degree
programs that directly relate to the established quality assessment

criteria or the Standard Terms and Conditions of Consent; and

e substantive or material changes were made in the institution and/or
its degree program offerings. The Board determines what constitutes
a substantive or material change. These may include, but are not
limited to:

o ownership change;

o location change;

o additional branch campus;

o material change in learning outcomes;

o changes in key administrative or academic leaders;

o minimum qualifications of faculty or substantive changes to

faculty complement;

o collaborative arrangements with other institutions;

o change in degree nomenclature;

o change in governance structure, policymaking or

administrative authority;

o termination or suspension of programs that have consent.

The Board reserves the right to adjust the timing and depth of ongoing
monitoring of institutions operating under consent based on an
institution’s track record of maintaining quality assurance standards. A
consent holder’s failure to comply with any terms and conditions or any
legislative obligation may lead the Minister to amend, suspend or revoke
consent. The Board may also recommend that the Minister amend,
suspend or revoke consent for institutions and/or degree programs with a
history of under-performance and/or non-compliance with quality
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assurance standards.

Although FIC has had a location change, the Ministry and Board are comfortable
with the plans and the assurances SFU has in its agreed with FIC to provide
facilities equivalent to what would be expected for a post-secondary institution.
Please let me know if you have any questions.

Sincerely,

Vicki Simmons

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humbeoldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E} vicki.simmons@gov.bc.ca

From: Simmons, Vicki AVED:EX

Sent: Tuesday, July 17, 2012 9:49 AM

To: 'Christa Ovenell’

Cc: 'Bev Hudson'; 'William Ko'

Subject: RE: 2011-12 DQAB Report, Fraser International College

Thank you very much Christa. | will be in touch with you over the coming month
regarding the visit.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9HS8

(T) 250-356-2067 | (F) 250-356-8851. | (E) vicki.simmons@gov.bc.ca
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From: Christa Ovenell [mailto:Christa.Ovenell@fraseric.ca]

Sent: Friday, July 13, 2012 1:56 PM

To: Simmons, Vicki AVED;EX

Cc: Bev Hudson; William Ko

Subject: 2011-12 DQAB Report, Fraser International College

Dear Vicki,

Please find attached the electronic version of the Annual Report Template for
Fraser International College in Word format as required by the submission
guidelines, as well as all supporting documents in a separate PDF document. |
have also included a scan of the declaration page from the report, as | was unable
to attach an electronic signature, likely due to the macros embedded in the
document. | hope this will suffice.

When you have had a chance to review the report and know if a site-visit will be
required, please be in touch and we will work together to schedule a convenient
time to meet.

If you require anything else, please don’t hesitate to contact me.

Sincerely,

Christa Ovenell
Fraser International College
778-782-5947

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam
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From: Christa Ovenell

To: Simmons, Vicki AVED:EX;

Subject: RE: Letter of Credit

Date: Thursday, August 30, 2012 12:06:13 PM
Great news!

Christa Ovenell
Principal

Fraser International Coliege (FIC)
Simon Fraser University

Suite 100, 8900 Nelson Way

Burnaby BC

Canada V5A 4W9

P: +1 778 782 5947
F: +1 778 782 5101
W: www.fraseric.ca

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: August-30-12 12:06 PM

To: Simmons, Vicki AVED:EX; William Ko

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

This is to confirm that | received the original bond today.

Thank you for following up.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9HB

(T) 250-356-2067 | (F) 250-356-8851 | {E) vicki.simmons@gov.bc.ca

From: Simmons, Vicki AVED:EX

Sent: Wednesday, August 29, 2012 11:41 AM
To: 'William Ko’

Cc: 'Bev Hudson'; "Christa Ovenell’
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Subject: RE: Letter of Credit

Thank you. Please ensure that it is directed to my attention so it does not get
delayed in routing once received in the Ministry.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboidt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:36 AM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; Christa Ovenell

Subject: RE: Letter of Credit

Hi Vicki,

| have instructed RBC to resend an original to you. if you do not get it please let me
know.

Regards,

William

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Wednesday, 29 August 2012 11:21 AM

To: William Ko

Cc: Bev Hudson; Christa Oveneil

Subject: RE: Letter of Credit

Thank you. We will need the original copy of the LOC as soon as possible.

Vicki Simmons
Governance and Quality Assurance Branch
BC Ministry of Advanced Education
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3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9HS8

(T) 250-356-2067 | {F) 250-356-8851. | {E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Wednesday, August 29, 2012 11:19 AM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; Christa Ovenell

Subject: FW: Letter of Credit

Hi Vicki,

Attached is what should have been sent to the Ministry regarding the increase in
the bond.

if you have any further questions, please let me know.

Regards,

William Ko
Business and Finance Director

ey
fic =

Fraser International College {FIC)
Simon Fraser University
8999 Nelson Way

Burnaby, BC
Canada V5A 4B5

P: +1 778 782 5760
F: +1 778 782 5101
W: www.fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
{iltering.
http://www.mailguard.com.au/mg
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Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam
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From: William Ko

To: Simmons, Vicki AVED:EX;

cc: Bev Hudson; Christa Ovenell:

Subject: FW: Letter of Credit

Date: Wednesday, August 29, 2012 11:19:33 AM

Attachments: V4020001.TXT

Hi Vicki,

Attached is what should have been sent to the Ministry regarding the increase in

the bond.

If you have any further questions, please let me know.

Regards,

William Ko
Business and Finance Director

T

fic=r

Fraser International College (FIC)
Simon Fraser University

8999 Nelson Way

Burnaby, BC

Canada V5A 4B5

P: +1 778 782 5760
F: +1 778 782 5101
W www.fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.
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From: William Ko

To: Simmons, Vicki AVED:EX; Christa Ovenell;

cc: Bev Hudson;

Subject: RE: 2011-12 DQAB Report, Fraser International College
Date: Wednesday, August 29, 2012 10:00:48 AM

Attachments: image002.png

Hi Vicki,

| have a call into RBC already. They are not sure why the Ministry did not get the
updated Bond Letter but | have asked for another one today.

Regards,

William

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Wednesday, 29 August 2012 8:49 AM

To: William Ko; Christa Ovenell

Cc: Bev Hudson

Subject: RE: 2011-12 DQAB Report, Fraser International College
Importance: High

Hi William,

{ am just following up on my message below regarding the financial security
requirements. | have not yet received the renewed bond.

Thank you in advance,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 91.77 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | {F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: William Ko [mailto:william.ko@navitas.com]
Sent: Monday, August 13, 2012 12:35 PM
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To: Simmons, Vicki AVED:EX; Christa Ovenell
Cc: Bev Hudson
Subject: RE: 2011-12 DQAB Report, Fraser International College

Hi Vicki,

Thanks for the email. | received an advice from the Royal Bank that the Bond was
renewed and increased on July 27, 2012 to 5.21

| will check what was sent to the Ministry for you.

Ragards,

William Ko

Bustiness and Finance Director
ieZiem

Navitas Canada

Simon Fraser University
Suite 100, 8900 Nelsen Way
Burnaby, BC

Canada V5A 4W9

P: +1 778 782 5011
F: +1 778 782 5101
W www.fraseric.ca

E: william.ko@navitas.com

A Member of Navitas Limited.
xxx% When replying to this message for the first time, leave the entire message intact - just hit
reply, and add your comments at the top., ****

————————————— DISCLAIMER =rrmmmn-mammn

This email contains confidential information Intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by law.

If you have received this email in error, please delete and destroy all copies and notify FIC by
telephone at - 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference,
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subsequently confirmed by fax or letter signed by an authorised
representative of FIC,

b% Consider the Environment before printing this email
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From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Monday, 13 August 2012 12:33 PM

To: Christa Ovenell

Cc: Bev Hudson; William Ko

Subject: RE: 2011-12 DQAB Report, Fraser International College
Importance: High

Hi Christa,

fn FIC's report, it mentions that ‘Confirmation of renewal or adjustment of bonding
mechanism will be sent directly to the Ministry by July 31, 2012.” To date it does
not appear that we have received the confirmation of the bond and | note that the
calculations this year also warrant an increase in the amount posted.

Can you please et me know when we can expect to receive this?

Thank you,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-88541. | (E} vicki.simmons@gov.bc.ca

From: Simmons, Vicki AVED:EX

Sent: Tuesday, July 17, 2012 9:49 AM

To: 'Christa Ovenell'

Cc: '‘Bev Hudson'; ‘William Ko'

Subject: RE: 2011-12 DQAB Report, Fraser International College

Thank you very much Christa. | will be in touch with you over the coming month
regarding the visit.

Vicki Simmons
Governance and Quality Assurance Branch
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BC Ministry of Advanced Education

1st Fioor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Christa Ovenell [mailto:Christa.Ovenell@fraseric.ca]
Sent: Friday, July 13, 2012 1:56 PM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; William Ko

Subject: 2011-12 DQAB Report, Fraser International College

Dear Vicki,

Please find attached the electronic version of the Annual Report Template for
Fraser International College in Word format as required by the submission
guidelines, as well as all supporting documents in a separate PDF document. |
have also included a scan of the declaration page from the report, as | was unable
to attach an electronic signature, likely due to the macros embedded in the
document. | hope this will suffice.

When you have had a chance to review the report and know if a site-visit will be
required, please be in touch and we will work together to schedule a convenient

time to meet.
If you require anything else, please don’t hesitate to contact me.

Sincerely,

Christa Ovenell
Fraser International College
778-782-5947

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg
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Report this message as spam

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http.//www.mailguard.com.au/mg

Report this message as spam
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From: Simmons, Vicki AVED:EX

To: "William Ko"; "Christa Qvenell”;

cc: "Bev Hudscn'";

Subject: RE: 2011-12 DQAB Report, Fraser International College
Date; Wednesday, August 29, 2012 8:48:00 AM

Attachments: imagel02.png

Hi William,

| am just following up on my message below regarding the financial security
requirements. | have not yet received the renewed bond.

Thank you in advance,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboidt St

PO Box 9477 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

Sent: Monday, August 13, 2012 12:35 PM

To: Simmons, Vicki AVED:EX; Christa Ovenell

Cc: Bev Hudson

Subject: RE: 2011-12 DQAB Report, Fraser International College

Hi Vicki,

Thanks for the email. | received an advice from the Royal Bank that the Bond was
renewed and increased on July 27, 2012 to 5.21

I will check what was sent to the Ministry for you.

Regards,

William Ko
Business and Finance Director

AED-2013-00070
Page 83




e
“ﬁ?
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Navitas Canada
Simon Fraser University
Suite 100, 8900 Neison Way
Burnaby, BC
Canada VHA 4W9

p: +1 778 782 5011
F: +1 778 782 5101
W: www.fraseric.ca

E: willilam.ko@navitas.com

A Member of Navitas Limited,
*#xk When replying to this message for the first time, leave the entire message intact - just hit
reply, and add your comments at the top. ****

------------- DISCLAIMER ---n-mn-mmm--

This email contains confidential information intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by law.

If you have received this email in error, please delete and destroy alf copies and notify FIC by
telephone at - 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference.
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subsequently confirmed by fax or letter signed by an authorised
representative of FIC,

&% Consider the Environment before printing this email

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: Monday, 13 August 2012 12:33 PM

To: Christa Ovenell

Cc: Bev Hudson; William Ko

Subject: RE: 2011-12 DQAB Report, Fraser International College
Importance: High

Hi Christa,

In FIC’s report, it mentions that ‘Confirmation of renewal or adjustment of bonding
mechanism will be sent directly to the Ministry by July 31, 2012.” To date it does
not appear that we have received the confirmation of the bond and | note that the
calculations this year also warrant an increase in the amount posted.

Can you please let me know when we can expect to receive this?
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Thank you,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Simmons, Vicki AVED:EX
Sent: Tuesday, July 17, 2012 9:49 AM
To: 'Christa Ovenell’

Cc: 'Bev Hudson'; 'William Ko'
Subject: RE: 2011-12 DQAB Report, Fraser International College

Thank you very much Christa. | will be in touch with you over the coming month
regarding the visit.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 9477 Sin Prov Govt

Victoria BC VBW 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | {E) vicki.simmons@gov.bc.ca

From: Christa Ovenell [mailto:Christa.Ovenell@fraseric.ca]
Sent: Friday, July 13, 2012 1:56 PM

To: Simmons, Vicki AVED:EX

Cc: Bev Hudson; William Ko

Subject: 2011-12 DQAB Report, Fraser International College

Dear Vicki,

Please find attached the electronic version of the Annual Report Template for
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Fraser International College in Word format as required by the submission
guidelines, as well as all supporting documents in a separate PDF document. |
have also included a scan of the declaration page from the report, as | was unable
to attach an electronic signature, likely due to the macros embedded in the
document. | hope this will suffice.

When you have had a chance to review the report and know if a site-visit will be
required, please be in touch and we will work together to schedule a convenient
time to meet.

If you require anything else, please don’t hesitate to contact me.
Sincerely,

Christa Ovenell
Fraser International College
778-782-5947

Message protected by MailGuard: e-mail anti-virus, anti-spam and content

filtering.
http://www.maileuard.com.au/mg

Report this message as spam
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From: Jothen, Janet M AVED:EX

To: Simmons, Vicki AVED:EX; Rogers, Dorothy AVEDEX:

Subject: RE: FYI: BN Approved 91320 Fraser International College Location Change
Date: Monday, August 27, 2012 8:25:07 AM

Done.

Thanks, Vicki for clarifying this.

Janet

From: Simmons, Vicki AVED:EX

Sent: Mon, August 27, 2012 7:57 AM

To: Rogers, Dorothy AVED:EX; Jothen, Janet M AVED:EX; Brandt, Keely AVED:EX
Subject: RE: FYI: BN Approved 91320 Fraser International College Location
Change

Hi all,

The letter needs to be appended to the other letters posted on PSIPS under each
of their consents. Since they only have the one, it should be added to the
Associate of Aris consent.

We also need to update the Ministry’s website, but | will alert the web services
team to this.

Thanks,

Vicki

Vicki Simmons
Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St
PO Box 9177 Stn Prov Govt
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Victoria BC V8BW 9HS8
(T) 250-356-2067 | (F) 250-356-8851 | (E} vicki.simmons@gov.bc.ca

From: Rogers, Dorothy AVED:EX

Sent: Wed, August 22, 2012 11:32 AM

To: Jothen, Janet M AVED:EX; Brandt, Keely AVED:EX

Cc: Simmons, Vicki AVED:EX

Subject: RE: FYI: BN Approved 91320 Fraser International College Location
Change :

Yes, | don’t think it is urgent as they will be receiving the letter.
Thanks,

Dorothy

K ok ok ok oKk ok ok o%

Dorothy Rogers
Director

Quality Assurance Unit, DQAB Secretariat
Governance and Quality Assurance Branch
Ministry of Advanced Education

From: Jothen, Janet M AVED:EX

Sent: Wednesday, August 22, 2012 11:31 AM

To: Rogers, Dorothy AVED:EX; Brandt, Keely AVED:EX

Ce: Simmons, Vicki AVED:EX

Subject: RE: FYI: BN Approved 91320 Fraser International College Location
Change

| am not totally sure, but | think | have to post this letter to the Associate of Arts
degree...they only have permission to offer one degree. Should | wait until Vicki

is back to ask before | post it?

Janet

From: Rogers, Dorothy AVED:EX
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Sent: Wednesday, August 22, 2012 11:21 AM

To: Brandt, Keely AVED:EX

Cc: Simmons, Vicki AVED:EX; Jothen, Janet M AVED:EX

Subject: FW: FYI: BN Approved 91320 Fraser International College Location
Change

Thanks Keely,

Go ahead and send it out. Janet, this is a change to consent so | am not sure if
you are familiar with the process of posting this letter.

Thanks,

Dorothy

R ok ¥ K ok kX

Dorothy Rogers
Director

Quality Assurance Unit, DQAB Secretariat
Governance and Quality Assurance Branch
Ministry of Advanced Education

From: Brandt, Keely AVED:EX

Sent: Wednesday, August 22, 2012 10:50 AM

To: Rogers, Dorothy AVED:EX; Simmons, Vicki AVED:EX

Subject: FYI: BN Approved 91320 Fraser International College Location Change

Hello,

Pls see attached BN and accompanying letter which both have been approved and
signed off by the Minister. Pls advise as to if I can mail the letter out. Thank you ©

<< File: 91320 - Letter to FIC Location Change.pdf >> << File: 91320 - Fraser Intl
College Location Change.pdf >>

Keely Brandt

Administrative Coordinator
Governance and Quality Assurance Branch
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Ministry of Advanced Education
Phone: 250 356-54006

Fax: 250 387-3750

Email: Keely Brandt@gov.be.ca
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From: Simmons, Vicki AVED:EX

To: Jothen, Janet M AVED:EX;
Subject: RE: FYI: BN Approved 91320 Fraser International College Location Change
Date: Monday, August 27, 2012 8:14:00 AM

Yes, change to Ministerial Consent with the post consent change as the date.

Vicki Simmons
Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humbolidt St

PO Box 9477 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Jothen, Janet M AVED:EX

Sent: Mon, August 27, 2012 8:14 AM

To: Simmons, Vicki AVED:EX

Subject: RE: FYI: BN Approved 91320 Fraser International College Location
Change

Hi Vicki,
I've done the post consent change, but do | also need to set it to Minister

approved again? And would | use the date of the post consent change as the
date?

From: Simmons, Vicki AVED:EX

Sent: Mon, August 27, 2012 7:57 AM

To: Rogers, Dorothy AVED:EX; Jothen, Janet M AVED:EX; Brandt, Keely AVED:EX
Subject: RE: FYI: BN Approved 91320 Fraser International College Location
Change

Hi all,
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The letter needs to be appended to the other letters posted on PSIPS under each
of their consents. Since they only have the one, it should be added to the
Associate of Arts consent.

We also need to update the Ministry’s website, but | will alert the web services
team to this.

Thanks,

Vieki

Vicki Simmons
Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St
PO Box 9177 Stn Prov Govt
Victoria BC VBW 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Rogers, Dorothy AVED:EX

Sent: Wed, August 22, 2012 11:32 AM

To: Jothen, Janet M AVED:EX; Brandt, Keely AVED:EX

Cc: Simmons, Vicki AVED:EX

Subject: RE: FYI: BN Approved 91320 Fraser International College Location
Change

Yes, | don’t think it is urgent as they will be receiving the letter.
Thanks,

Dorothy

¥ oK oK ok ok ok ok ok

Dorothy Rogers
Director
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Quality Assurance Unit, DQAB Secretariat
Governance and Quality Assurance Branch
Ministry of Advanced Education

From: Jothen, Janet M AVED:EX

Sent: Wednesday, August 22, 2012 11:31 AM

To: Rogers, Dorothy AVED:EX; Brandt, Keely AVED:EX

Cc: Simmons, Vicki AVED:EX

Subject: RE: FYI: BN Approved 91320 Fraser International College Location
Change

I am not totally sure, but | think | have to post this letter to the Associate of Arts
degree...they only have permission to offer one degree. Should | wait until Vicki

is back to ask before | post it?

Janet

From: Rogers, Dorothy AVED:EX

Sent: Wednesday, August 22, 2012 11:21 AM

To: Brandt, Keely AVED:EX

Cc: Simmons, Vicki AVED:EX; Jothen, Janet M AVED:EX

Subject: FW: FYI: BN Approved 91320 Fraser International College Location
Change

Thanks Keely,

Go ahead and send it out. Janet, this is a change to consent so | am not sure if
you are familiar with the process of posting this letter.

Thanks,

Dorothy

¥ K % X %k kK Rk

Dorothy Rogers
Director

Quality Assurance Unit, DQAB Secretariat
Governance and Quality Assurance Branch
Ministry of Advanced Education
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From: Brandt, Keely AVED:EX

Sent: Wednesday, August 22, 2012 10:50 AM

To: Rogers, Dorothy AVED:EX; Simmons, Vicki AVED:EX

Subject: FYI: BN Approved 91320 Fraser International College Location Change

Hello,

Pls see attached BN and accompanying letter which both have been approved and
signed off by the Minister. Pls advisc as to if I can mail the letter out. Thank you ©

<< File: 91320 - Letter to FIC Location Change.pdf >> << File: 91320 - Fraser Intl
College Location Change.pdf >>

Keely Brandt

Administrative Coordinator
Governance and Quality Assurance Branch

Ministry of Advanced Fducation
Phone: 250 356-5406

Fax: 250 387-3750

Email: Keely.Brandt@gov.bc.ca
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From: Simmons, Vicki AVED:EX

To: Rogers, Dorothy AVED:EX; Jothen, Janet M AVED:EX; Brandt, Keely AVED:
EX;

Subject: RE: FYI: BN Approved 91320 Fraser International College Location Change

Date: Monday, August 27, 2012 7:56:00 AM

Hi all,

The letter needs to be appended to the other letters posted on PSIPS under each
of their consents. Since they only have the one, it should be added to the
Associate of Arts consent.

We also need to update the Ministry’s website, but | will alert the web services
team to this.

Thanks,

Vicki

Vicki Simmons
Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Rogers, Dorothy AVED:EX

Sent: Wed, August 22, 2012 11:32 AM

To: Jothen, Janet M AVED:EX; Brandt, Keely AVED:EX

Cc: Simmons, Vicki AVED:EX

Subject: RE: FYI: BN Approved 91320 Fraser International College Location
Change

Yes, | don’t think it is urgent as they will be receiving the letter.
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Thanks,

Dorothy

* ok ok ok kK ok k¥

Dorothy Rogers
Director

Quality Assurance Unit, DQAB Secretariat
Governance and Quality Assurance Branch
Ministry of Advanced Education

From: Jothen, Janet M AVED:EX

Sent: Wednesday, August 22, 2012 11:31 AM

To: Rogers, Dorothy AVED:EX; Brandt, Keely AVED:EX

Cc: Simmons, Vicki AVED:EX

Subject: RE: FYI: BN Approved 91320 Fraser International College Location
Change

I am not totally sure, but | think | have to post this letter to the Associate of Arts
degree...they only have permission to offer one degree. Should | wait until Vicki

is back to ask before | post it?

Janet

From: Rogers, Dorothy AVED:EX

Sent: Wednesday, August 22, 2012 11:21 AM

To: Brandt, Keely AVED:EX

Cc: Simmons, Vicki AVED:EX; Jothen, Janet M AVED:EX

Subject: FW: FYL: BN Approved 91320 Fraser International College Location
Change

Thanks Keely,

Go ahead and send it out. Janet, this is a change to consent so | am not sure if
you are familiar with the process of posting this letter.

Thanks,
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Dorothy

kR koK Kk k% X

Dorothy Rogers
Director

Quality Assurance Unit, DQAB Secretariat
Governance and Quality Assurance Branch
Ministry of Advanced Education

From: Brandt, Keely AVED:EX

Sent: Wednesday, August 22, 2012 10:50 AM

To: Rogers, Dorothy AVED:EX; Simmons, Vicki AVED:EX

Subject: FYI: BN Approved 91320 Fraser International College Location Change

Hello,

Pls sce attached BN and accompanying letter which both have been approved and
signed off by the Minister. Pls advise as to if T can mail the letter out. Thank you ©

<< File: 91320 - Letter to FIC Location Change.pdf >> << File: 91320 - Fraser Intl
College Location Change.pdf >>

Keely Brandt

Administrative Coordinator
Governance and Quality Assurance Branch

Ministry of Advanced Education
Phone: 250 356-5406

Fax: 250 387-3750

Email: Keely.Brandt@gov.bc.ca
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From: Rogers, Dorothy AVED:EX

To: Brandt, Keely AVED:EX;

cc: Simmons, Vicki AVED:EX; Jothen, Janet M AVED:EX;

Subject: FW: FYI: BN Approved 91320 Fraser International College Location Change
Date: Wednesday, August 22, 2012 11;20:51 AM

Attachments: 91320 - Letter to FIC Location Change.pdf
1320 - Fraser Intl College Location Change.pdf

Thanks Keely,

Go ahead and send it out. Janet, this is a change to consent so ! am not sure if
you are familiar with the process of posting this letter.

Thanks,

Dorothy

® ok % ok koK kX

Dorothy Rogers
Director

Quality Assurance Unit, DQAB Secretariat
Governance and Quality Assurance Branch
Ministry of Advanced Education

From: Brandt, Keely AVED:EX

Sent: Wednesday, August 22, 2012 10:50 AM

To: Rogers, Dorothy AVED:EX; Simmons, Vicki AVED:EX

Subject: FYI: BN Approved 91320 Fraser International College Location Change

Hello,

Pls see attached BN and accompanying letter which both have been approved and
signed off by the Minister. Pls advise as to if T can mail the letter out. Thank you ©

Keely Brandt
Administranive Coordinator
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Governance and Quality Assurance Branch

Ministry of Advanced Education
Phone: 250 356-54006

Fax: 250 387-3750

FEmail: Keely.Brandt@gov.be.ca
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From: Brandt, Keely AVED:EX

To: Rogers, Dorothy AVED:EX; Simmons, Vicki AVED:EX:
Subject: FYI: BN Approved 91320 Fraser International College Location Change
Date: Wednesday, August 22, 2012 10:50:03 AM

Attachments: 91320 - Letter to FIC Location Chance.pdf
91320 - Fraser Intl College Location Change.pdf

Hello,

Pls see attached BN and accompanying letter which both have been approved and
signed off by the Minister. Pls advise as to if T can mail the letter out. Thank you ©

Keely Brandt

Administrative Coordinator
Governance and Quality Assurance Branch

Ministry of Advanced Education
Phone: 250 356-5406

Fax: 250 387-3750

Email: Keely.Brandt@gov.be.ca
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From: Simmons, Vicki AVED:EX

To: Kisitewich, Nicole AVEDEX:

Subject: CLIFF# and Folder

Date: Wednesday, August 8, 2012 2:27:00 PM
Hi Nicole,

Can | please get another CLIFF# and folder for the following Decision Note and
Minister’s Letter:

Issue: Fraser International College — Location Change
File#: 60120-20/FIC
Thanks,

Vicki

Vicki Simmons
Governance and Quality Assurance Branch

BC Ministry of Advanced Education

3rd Floor, 835 Humboldt St
PO Box 9177 Stn Prov Govi
Victoria BC VBW 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca
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From: Christa Qvenell

To: Simmons, Vicki AVED:EX;

Subject: RE: Update: Fraser International College relocation
Date: Tuesday, July 17, 2012 1:54:23 PM

HI Vicki,

The new address is

Fraser International College (FIC)
Simon Fraser University

8999 Nelson Way

Burnaby BC

Canada V5A 4B5

Let me know if you need anything else,

Christa Ovenell
Principal

[ic ==
Fraser International College (FIC)
Simon Fraser University
Suite 100, 8900 Nelson Way
Burnaby BC
Canada V5A 4W9

D: +1 778 782 5947
F: 41778 782 5101
W www.fraseric.ca

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca)
Sent: July-17-12 11:56 AM

To: Christa Ovenell

Subject: RE: Update: Fraser International College relocation

Hi Christa,
Can you please let me know the address for the new building?

Thanks,
Vieki

Vicki Simmons
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Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW SHS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Christa Ovenell [mailto:Christa,Ovenell@fraseric.ca]
Sent: Tuesday, June 19, 2012 4:06 PM

To: AVED Degree Quality Assessment Board Secretariat AVED:EX
Cc: Simmons, Vicki AVED:EX; Bev Hudson

Subject: Update: Fraser International College relocation

To whom it may concern,

In September 2012, Fraser International College (FIC) will be moving from the two
current buildings it occupies on the SFU campus to a new building on the SFU
campus. As per the FIC/SFU agreement, SFU provides suitable teaching and
administration space for FIC to operate as well as allow the students to use all the
facilities available to students at SFU including but not limited to Library, computer
facilities, food services and recreation facilities. The current buildings that FIC uses
on the SFU campus are the portable building with five classrooms known as South
East Corner Building and the eight classroom/one computer laboratory
configuration in the building called the Multi-Tenant Facility. The move will allow
FIC to contain all teaching and administrative spaces in one building. The new
building will have 17 general-purpose classrooms, one biology lab, one physics lab,
and two computer labs. FIC 's new teaching space is being outfitted by SFU to
standards in line with all other buildings on the campus. It is expected that the
move will take place between August 21-September 3, 2012 when the renovation
is completed.

Institutions are asked to provide the following information to the DQAB regarding
the proposed new campus and indicate how current standards will be maintained
during the transition. Please accept this letter as confirmation that all standards

will be maintained and enhanced during our transition period to the new building.

Facilities and infrastructure

The new location has better facilities, equipment and technology. All classrooms
are outfit with standard SFU equipment, including digital overhead projectors,
whiteboards, and jacks for laptops or alternate screen technology. The new
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building has two computer labs, allowing students access to computers throughout
the day even if they are not in a Computing class. It also has classrooms
specifically outfitted for teaching Biology, Physics, and Engineering science courses
and houses additional Instructor preparation spaces. FIC students continue to
have access to all library services on the SFU campuses.

Academic standards

The new location will only enhance the already high academic standards upheld at
FIC, The move to the new building will take place during the semester break when
no classes are in session and all students will receive orientation to the new
building, during the first week of September.

Resources

The new location will allow FIC to enhance services. Students will continue to have
access to all the resources available to students at SFU. The administrative staff
will move to a new centralized location in the building, providing better service to
both students and instructors. All access to current resources will be exactly
equivalent in the new building. New Instructional staff will undergo the same
orientation and training we have always conducted and as per our agreement with
SFU, the content of all courses delivered at FIC is overseen by an SFU Course
Coordinator who ensures rigorous standards are met at all points through the
semester.

Information for students, staff and faculty

Students, staff and faculty have been informed of the upcoming change in

location, and have expressed considerable excitement at the prospect. The new
building is visible from our current location, just across a small road. Students, staff
and faculty have all been watching the renovations with interest, and we continue
to use standard methods of communication—email, twitter, portal notifications
and written notices—to ensure all students, staff and faculty are aware of the
upcoming move. The move will allow us to offer appropriate standard of care for
students, staff or instructors with disabilities, and provide access to better
classroom and non-instructional space for the entire community.

Policies, procedures and organizational culture

Operations at the new location will be managed in accordance with the formally
stated policies of the central administration. The additional space will allow us to
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offer more and better student success initiatives which will further enhance the
student experience at FIC.

We can provide access to the building before our scheduled move-in date in late
August, but only after 4 p.m. In the meantime, | have attached architectural
drawings for your perusal. If | can be of any further assistance please don’t
hesitate to contact me.

Christa Ovenell
Academic Director

Fraser International College (FIC)
Simon Fraser University

Suite 100, 8900 Nelson Way

Burnaby BC

Canada V5A 4W9

P: +1 778 782 5947
F: +1 778 782 5101
W: www.fraseric.ca

FIC is your direct pathway to SFU

A Member of Navitas Limited

e
navilas =

*x%x When replying to this message for the first time, leave the entire message intact - just hit reply, and add your
comments at the top. ****

————————————— DISCLAIMER ----------=-=

This email contains confidential information intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by law.

If you have received this email in error, please delete and destroy all copies and notify FIC by
telephone at - 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference.
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subsequently confirmed by fax or letter signed by an authorised
representative of FIC.

B% Consider the Environment before printing this email.

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
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filtering.
http://www.maileuard.com.au/mg

Report this message as spam
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From: Simmons, Vicki AVED:EX

To: Rogers, Dorothy AVED:EX; Mayer, Craig W AVED:
EX;_

Subject: FW: getting our annual meeting scheduled

Date: Thursday, June 14, 2012 9:32:00 AM

FYI - this will have to be added to the July agenda.

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 9477 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Simmons, Vicki AVED:EX

Sent: Thursday, June 14, 2012 9:30 AM

To: 'Christa Ovenell’

Cc: 'Bev Hudson'

Subject: RE: getting our annual meeting scheduled

Hi Christa,

As you know, a change of location requires a change to FIC's consent, as consent is

site specific under the DAA.

The process to obtain a change in consent in this regard requires the following:
. a site visit to the new location by representatives of the Secretariat once

the space is identified

. areport will then be provided to the DQAB regarding how the new site

meets the criteria
. the DQAB would make a recommendation to the Minister

. asigned change to the consent from the Minister regarding the new

location.

Under the action items in FIC’s Annual Performance Report, we noted that once
the new campus location is complete, FIC was to contact the Ministry to arrange
representatives to visit the location and provide a report to the Degree Quality
Assessment Board to make a recommendation to the Minister as to whether the
new location meets the established criteria to the same extent as the original
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location.

Institutions are asked to provide the following information to the DQAB regarding
the proposed new campus and indicate how current standards will be maintained
during the transition. The Board will review the proposed change against the
established criteria and/or operational guidelines relevant to the change.

Facilities and infrastructure
¢ The new location has equivalent facilities, equipment and technology,
including laboratories, classrooms, library, technology and specialized
equipment available for students, faculty and staff.
¢ The institution demonstrates that the appropriate eguipment,
information and learning resources are maintained during the transition to
the new location if necessary.

Academic standards
. The institution has taken measures to ensure that the academic standards
of all degree programs offered under consent would not be affected.
. The institution demonstrates that a stable learning environment for
students will be maintained during the transition.

Resources

. The institution has taken measures to ensure that resources (staffing,
support services, technology, library, etc.) for students and faculty are not
adversely affected or diminished.

. Students, faculty and staff will have equivalent access to and availability of
resources at the new location.

. The institution demonstrates that faculty recruited to teach at the new site
will maintain equivalent standards in accordance with the established
criteria.

information for students, staff and faculty
. Information given to faculty, staff, and students includes directions about
the plans for relocation and appropriate channels are in place for faculty,
staff and students to raise concerns or complaints about the change in
location and that the institution takes these concerns under consideration
in its planning process.

Policies, procedures and organizational culture
. Operations at the new location are managed in accordance with the
formally stated policies of the central administration.
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. There are measures to ensure that the organizational culture of the campus
is transferred to the new campus to a sufficient degree to ensure a culture
appropriate to an institution offering their specific degree programs.

Please provide a letter to the Board that addresses all of these items and we will
make arrangements as quickly as possible to come and view the new facilities to
be able to provide our report to the Board for their meeting in July. Let me know if
you have any questions.

Thanks,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | {E) vicki.simmons@gov.bc.ca

From: Christa Ovenell [mailto:Christa.Ovenell@fraseric.ca]
Sent: Tuesday, June 12, 2012 2:43 PM

To: Simmons, Vicki AVED:EX

Subject: RE: getting our annual meeting scheduled

That's great. There really are no substantial changes on our end so your time may
be spent better elsewhere (but we will have a brand new building {(we’re moving
across the street in August!!) so you may like to visit us regarless!

Christa Ovenell
Academic Director

[ic =
Fraser International College (FIC)
Simon Fraser University
Suite 100, 8300 Nelson Way
Burnaby BC
Canada V5A 4W9

p: +1 778 782 5947
F: +1 778 782 5101
wW: www.fraseric.ca
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From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: June-12-12 2:42 PM

To: Christa Ovenell

Subject: RE: getting our annual meeting scheduled

Hi Christa,

| would like to wait until after the reports are submitted since we determine
whether a site visit every is necessary on a case-by-case basis. If so, | will contact
you in early August to make arrangements.

Thanks,
Vicki

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC VBW 9H8

(T) 250-356-2067 | {F) 250-356-8851. | (E) vicki.simmons@gov.bc.ca

Sent: Tuesday, June 12, 2012 1:44 PM
To: Simmons, Vicki AVED:EX
Subject: getting our annual meeting scheduled

Hello Vicki,

I’m looking towards completing our annual report and note that one of the boxes |
must tick is that | have scheduled a meeting with you folks! Can you let me know
when you'd like to meet?

Hope you're enjoying “Junuary”...

Christa Ovenell
Academic Director
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fic

Fraser International College (FIC)
Simon Fraser University -
Suite 100, 8900 Nelson Way
Burnaby BC

Canada V5A 4W9

P: +1 778 782 5947
F: +1 778 782 5101
W www. fraseric.ca

FIC Is your direct pathway to SFU

A Member of Navitas Limited

rravilas =

*=%% When replying to this message for the first time, leave the entire message intact - just hit reply, and add your
comments at the top, ****

————————————— DISCLAIMER -------==svu-

This email contains confidential information intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by law.

If you have received this email in error, please delete and destroy all copies and notify FIC by
telephone at —~ 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference.
Any views expressed in this message are those of the sender. You may not rely on this message
as advice to act unless subseguently confirmed by fax or letter signed by an authorised
representative of FIC.

é Consider the Environment before printing this email.

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam
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From: Simmons, Vicki AVED:EX

To: "Christa Ovenell";

cc: "Bev Hudson";

Subject: RE: getting our annual meeting scheduled
Date: Thursday, June 14, 2012 9:30:00 AM

Hi Christa,

As you know, a change of location requires a change to FIC's consent, as consent is
site specific under the DAA.

The process to obtain a change in consent in this regard requires the following:

. a site visit to the new location by representatives of the Secretariat once
the space is identified

. areport will then be provided to the DQAB regarding how the new site
meets the criteria

. the DQAB would make a recommendation to the Minister

. asigned change to the consent from the Minister regarding the new
location.

Under the action items in FIC’s Annual Performance Report, we noted that once
the new campus location is complete, FIC was to contact the Ministry to arrange
representatives to visit the location and provide a report to the Degree Quality
Assessment Board to make a recommendation to the Minister as to whether the
new location meets the established criteria to the same extent as the original
location.

Institutions are asked to provide the following information to the DQAB regarding
the proposed new campus and indicate how current standards will be maintained
during the transition. The Board will review the proposed change against the
established criteria and/or operational guidelines relevant to the change.

Facilities and infrastructure
¢ The new location has equivalent facilities, equipment and technology,
including laboratories, classrooms, library, technology and specialized
equipment available for students, faculty and staff.
e The institution demonstrates that the appropriate equipment,
information and learning resources are maintained during the transition to
the new [ocation if necessary.

Academic standards
. The institution has taken measures to ensure that the academic standards
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of all degree programs offered under consent would not be affected.
. The institution demonstrates that a stable learning environment for
students will be maintained during the transition.

Resources

. The institution has taken measures to ensure that resources (staffing,
support services, technology, library, etc.) for students and faculty are not
adversely affected or diminished,

. Students, faculty and staff will have equivalent access to and availability of
resources at the new location.

. The institution demonstrates that faculty recruited to teach at the new site
will maintain equivalent standards in accordance with the established
criteria.

Information for students, staff and faculty
. Information given to faculty, staff, and students includes directions about
the plans for relocation and appropriate channels are in place for faculty,
staff and students to raise concerns or complaints about the change in
location and that the institution takes these concerns under consideration
in its planning process.

Policies, procedures and organizational culture
. Operations at the new location are managed in accordance with the
formally stated policies of the central administration.
. There are measures to ensure that the organizational culture of the campus
is transferred to the new campus to a sufficient degree to ensure a culture
appropriate to an institution offering their specific degree programs.

Please provide a letter to the Board that addresses all of these items and we will
make arrangements as quickly as possible to come and view the new facilities to
be able to provide our report to the Board for their meeting in July. Let me know if
you have any questions.

Thanks,
Vieki

Vicki Simmons

Governance and Quality Assurance Branch
BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

AED-2013-00070
Page 113




PO Box 9477 Stn Prov Govt
Victoria BC V8W 9H8
(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Christa Ovenell [mailto:Christa.Ovenell@fraseric.ca]
Sent: Tuesday, June 12, 2012 2:43 PM

To: Simmons, Vicki AVED:EX

Subject: RE: getting our annual meeting scheduled

That’s great. There really are no substantial changes on our end so your time may
be spent better elsewhere (but we will have a brand new building {(we're moving
across the street in August!!) so you may like to visit us regarless!

Christa Ovenell
Academic Director

[ic
Fraser International College (FIC)
Simon Fraser University

Suite 100, 8900 Nelson Way

Burnaby BC

Canada V5A 4W9

P: +1 778 782 5947
F: +1 778 782 5101
W: www.fraseric.ca

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: June-12-12 2:42 PM

To: Christa Ovenell

Subject: RE: getting our annual meeting scheduled

Hi Christa,

I would like to wait until after the reports are submitted since we determine
whether a site visit every is necessary on a case-by-case basis. If so, | will contact
you in early August to make arrangements,

Thanks,
Vicki

Vicki Simmons
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Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt 5t

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Christa Ovenell [mailto:Christa.Qvenell@fraseric.ca]
Sent: Tuesday, June 12, 2012 1:44 PM

To: Simmons, Vicki AVED:EX

Subject: getting our annual meeting scheduled

Hello Vicki,

'm looking towards completing our annual report and note that one of the boxes |
must tick is that | have scheduled a meeting with you folks! Can you let me know
when you’d like to meet?

Hope you’re enjoying “Junuary”...

Christa Ovenell
Academic Director

9 ‘!ﬁ-':{ J ]
[ic=

Fraser International College (FIC)
Stmon Fraser University

Suite 100, 8900 Nelson Way

Burnaby BC

Canada V5A 4W9

P: +1 778 782 5947
F: +1 778 782 5101
W: www.fraseric.ca

FIC is your direct pathway to SFU

A Member of Navitas Limited

- ":;‘?;‘*:*.‘g
navitas =

wx5% When replylng to this message for the first time, leave the entire message intact - just hit reply, and add your
comments at the top, ****

————————————— DISCLAIMER ---—---------

This email contains confidential information intended for the use of the addressee named above.
If you are not the intended recipient you are hereby notified that any use, dissemination,
distribution or reproduction of this email or the contained information is strictly prohibited by law.
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If you have received this email in error, please delete and destroy all copies and notify FIC by
telephone at - 1 778 782 5011 - or by replying to the sender. Except as required by law, FIC
does not represent, warrant and/or guarantee that the integrity of this email has been
maintained nor that the communication is free of errors, viruses, interception or interference,
Any views expressed in this message are those of the sepder. You may not rely on this message
as advice to act uniess subsequently confirmed by fax or letter signed by an authorised
representative of FIC.

B% Consider the Environment before printing this email,

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.au/mg

Report this message as spam
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From: William Ko

To: Simmons, Vicki AVED:EX;

Subject: RE: 2010/2011 Annual Performance Report_ File #: 60100-30/FIC/
MONITOR

Date: Wednesday, June 6, 2012 2:47.50 PM

Attachments: Navitas Limited Annual Report 2011.pdf

Hi Vicki,

Attached is the Annual report.

Regards,

Wilitam Ko
Business and Finance Director
CE R ST
fic=
Fraser International Coliege (FIC)
Simon Fraser University
Suite 100, 89500 Nelson Way

Burnaby, BC
Canada V5A 4WS

P: +1 778 782 5011
F: +1 778 782 5101
W: www.fraseric.ca

E: william.ko@fraseric.ca

A Member of Navitas Limited.

From: Simmons, Vicki AVED:EX [mailto:Vicki.Simmons@gov.bc.ca]
Sent: June-06-12 2:22 PM

To: Bev Hudson

Cc: Christa Ovenell

Subject: RE: 2010/2011 Annual Performance Report_ File #: 60100-30/FIC/
MONITOR

Hi Ms, Hudson,

| am following up regarding last year’s annual reporting documents. In your 10/11
report, you noted that the audited financial statements were to be provided in the
fall. | don’t seem to have received a copy and | wanted to check to see if you can
please send them to us as soon as possible.
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Thank you,
Vicki Simmons

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 9477 Stn Prov Govt

Victoria BC V8W 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.hc.ca

From: Bev Hudson [mailto:Bev.Hudson@fraseric.ca]

Sent: Monday, January 2, 2012 2:28 PM

To: AVED Degree Quality Assement Board Secretariat AVED:EX

Cc: Christa Ovenell

Subject: RE: 201072011 Annual Performance Report_ File #: 60100-30/FIC/
MONITOR

Thank you very much for the opportunity to participate in the annual review
this past November. We found it to be an informative and instructive
process

We have now had a chance to review the Annual Performance Report and
feel it adequately reflects our operations at Fraser International College.
However, we noted two very small areas requiring further clarification.

In the section entitled “General Observations”, a notation has been made
that “Students on academic probation are required to attend and pass the
“Reboot” course, otherwise they will be suspended from the program. Some
of the topics include time management, study skills, exam preparation and
goal setting. Students at academic risk are also referred directly to an
advisor during the term if there are indications that they are struggling or
have less than 80% attendance.” Please note that the Reboot course is not
mandatory for students on Academic Probation, but an optional support class
we offer to help students get “back on track.” Students who don’t opt to take
the class are provided with one-one advising and have a myriad of other
support opportunities available to them.

The second area requiring further clarification is in Recommendations for
Improvement and the Appendix from BCCAT, entitled “Institution Specific
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Comments.” Please note that we are currently in discussion with our partner,
SFU, to discuss the suitability of FIC academics attending the BCCAT
Transfer and Articulation Committee meetings in the new academic year as
the FIC courses are all SFU courses.

Thank you again for the opportunity to take part in the review process.

Sincerely,
Bev Hudson Christa Ovenell
College Director and Principal Academic Director
o,

fic=

Fraser International College (FIC)
Simon Fraser University

Suite 100, 8900 Nelson Way
Burnaby, BC

Canada V5A 4W9

P. +1778 782 5011
F: +1778 782 5101

From: AVED Quality Assurance & Sector Labour Relations Branch AVED:EX [mailto:
AVED.Governance&QualityAssuranceBr@gov.bc.cal

Sent: December-06-11 9:29 AM

To: Bev Hudson

Cc: 'christa.overnell@fraseric.ca’; AVED Quality Assurance & Sector Labour
Relations Branch AVED:EX; AVED Degree Quality Assement Board Secretariat AVED:
EX

Subject: 2010/2011 Annual Performance Report

To: bev.hudson@fraseric.ca
cc:  christa.overnell@fraseric.ca

Re: 2010/2011 Annual Performance Report
File #: 60100-30/FIC/MONITOR
Dear Ms. Hudson:

Attached for your information and review is the annual performance report
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for Fraser International College (FIC). This report has been prepared by the
Ministry and Degree Quality Assessment Board (DQAB) Secretariat on the
2010/2011 annual reporting cycle and contains information submitted in
your Annual Report and the Annual Performance Meeting(s) conducted on
November 3, 2011.

Your annual performance report is scheduled for discussion by the DQAB at
the January 16, 2012, meeting. FIC may provide a written response to be
submitted along with the report for consideration by the DQAB.

If you wish to provide a response, it must be submitted to the Board
electronically via the DQAB Secretariat at: DQABsecretariat(@gov.bc.ca by

January 5, 2012.

Please let me know if you have any questions or concerns.

Thank you,

Tony l.oughran

Executive Director

Quality Assurance and Sector Labour Relations Branch
Ministry of Advanced Education

Attachment

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.an/mg

Report this message as spam
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From: Simmons, Vicki AVED:EX

To: "Bev Hudson";

cc: "Christa Ovenell”;

Subject: RE: 2010/2011 Annual Performance Report_ File #: 60100-30/FIC/
MONITOR

Date: Wednesday, June 6, 2012 2:21:00 PM

Hi Ms. Hudson,

I am following up regarding last year’s annual reporting documents. in your 10/11
report, you noted that the audited financial statements were to be provided in the
fall. | don’t seem to have received a copy and | wanted to check to see if you can
please send them to us as soon as possible.

Thank you,
Vicki Simmons

Vicki Simmons

Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

From: Bev Hudson [mailto:Bev.Hudson@fraseric.ca)

Sent: Monday, January 2, 2012 2:28 PM

To: AVED Degree Quality Assement Board Secretariat AVED:EX

Cc: Christa Oveneli

Subject: RE: 2010/2011 Annual Performance Report_ File #: 60100-30/FIC/
MONITOR

Thank you very much for the opportunity to participate in the annual review
this past November. We found it to be an informative and instructive
process

We have now had a chance to review the Annual Performance Report and
feel it adequately reflects our operations at Fraser International College.
However, we noted two very small areas requiring further clarification.

In the section entitled “General Observations”, a notation has been made
that “Students on academic probation are required to attend and pass the
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“Reboot” course, otherwise they will be suspended from the program. Some
of the topics include time management, study skills, exam preparation and
goal setting. Students at academic risk are also referred directly to an
advisor during the term if there are indications that they are struggling or
have less than 80% attendance.” Please note that the Reboot course is not
mandatory for students on Academic Probation, but an optional support class
we offer to help students get “back on track.” Students who don’t opt to take
the class are provided with one-one advising and have a myriad of other
support opportunities available to them.

The second area requiring further clarification is in Recommendations for
Improvement and the Appendix from BCCAT, entitled “Institution Specific
Comments.” Please note that we are currently in discussion with our partner,
SFU, to discuss the suitability of FIC academics attending the BCCAT
Transfer and Articulation Committee meetings in the new academic year as
the FIC courses are all SFU courses.

Thank you again for the opportunity to take part in the review process.

Sincerely,
Bev Hudson Christa Ovenell
Coliege Director and Principal Academic Director
w“‘%?f“g
fic==

Fraser International Coliege (FIC)
Simon Fraser University

Suite 100, 8900 Nelson Way
Burnaby, BC

Canada V5A 4W9

P: +1 778 782 5011
F:+1778 782 5101

From: AVED Quality Assurance & Sector Labour Relations Branch AVED:EX [mailto:
AVED.Governance&QualityAssuranceBr@gov.bc.ca]l

Sent: December-06-11 9:29 AM

To: Bev Hudson

Cc: ‘christa.overnell@fraseric.ca’; AVED Quality Assurance & Sector Labour
Relations Branch AVED:EX; AVED Degree Quality Assement Board Secretariat AVED:
EX

Subject: 2010/2011 Annual Performance Report
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To: bev.hudson@fraseric.ca
cc: christa.overnell@fraseric.ca

Re: 2010/2011 Annual Performance Report
File #: 60100-30/FIC/MONITOR
Dear Ms. Hudson:

Attached for your information and review is the annual performance report
for Fraser International College (FIC). This report has been prepared by the
Ministry and Degree Quality Assessment Board (DQAB) Secretariat on the
2010/2011 annual reporting cycle and contains information submitted in
your Annual Report and the Annual Performance Meeting(s) conducted on
November 3, 2011,

Y our annual performance report is scheduled for discussion by the DQAB at
the January 16, 2012, meeting. FIC may provide a written response to be
submitted along with the report for consideration by the DQAB.

If you wish to provide a response, it must be submitted to the Board
electronically via the DQAB Secretariat at: DQABsecretariat@gov.bc.ca by

January 5, 2012,

Please let me know if you have any questions or concerns.

Thank you,

Tony Loughran

Executive Director

Quality Assurance and Sector Labour Relations Branch
Ministry of Advanced Education

Attachment
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Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.mailguard.com.auw/mg
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From: AVED Degree Quality Assessment Board Secretariat AVED:EX

To: "Bey Hudson";

oo "Christa Qvenell”;

Subject: Annual Reporting Requirements - Fraser International College
Date: Tuesday, May 1, 2012 1:53:00 PM

Attachments: Fraser International College.pdf

2012 - Financial Security Policy.pdf

2012 - Financial Security Calculation Spreadsheet. xls
2012 - Reporting Template.dog

Hi Ms. Hudson,

Please see the attached letter and attachments regarding the Annual Reporting
Requirements for July.

Vicki Simmons
Governance and Quality Assurance Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt

Victoria BC V8BW 9HS8

(T) 250-356-2067 | (F) 250-356-8851 | (E) vicki.simmons@gov.bc.ca

AED-2013-00070
Page 125



From: AVED Degree Quality Assement Board Secretariat AVED:EX

To: Maver, Craig W AVED:EX; Rogers, Dorothy AVED:EX;

Subject: Fw: 2010/2011 Annual Performance Report_ File #: 60100-30/FIC/
MONITOR

Date: Tuesday, January 3, 2012 7:30:00 AM

Attachments: FIC - Annual Performance Report 2011.pdf

Hi Craig,

Below is FIC's response to their performance report and | have attached the report
as well for the Board package.

Thanks,
Vicki

Vicki Simmons

Quality Assurance and Sector Labour Relations Branch

BC Ministry of Advanced Education

1st Floor, 835 Humboldt St

PO Box 91477 Stn Prov Govt

Victoria BC V8W 9H8

(T) 250-356-2067 | (F) 250-356-8851 | (E} vicki.simmons@gov.bc.ca

From: Bev Hudson [mailto:Bev.Hudson@fraseric.ca]

Sent: Monday, January 2, 2012 2:28 PM

To: AVED Degree Quality Assement Board Secretariat AVED:EX

Cc: Christa Ovenell

Subject: RE: 2010/2011 Annual Performance Report_ File #: 60100-30/FIC/
MONITOR

Thank you very much for the opportunity to participate in the annual review
this past November. We found it to be an informative and instructive
process

We have now had a chance to review the Annual Performance Report and
feel it adequately reflects our operations at Fraser International College.
However, we noted two very small areas requiring further clarification.

In the section entitled “General Observations”, a notation has been made
that “Students on academic probation are required to attend and pass the
“Reboot” course, otherwise they will be suspended from the program. Some
of the topics include time management, study skills, exam preparation and

AED-2013-00070
Page 126




goal setting. Students at academic risk are also referred directly to an
acvisor during the term if there are indications that they are struggling or
have less than 80% attendance.” Please note that the Reboot course is not
mandatory for students on Academic Probation, but an optional support class
we offer to help students get “back on track.” Students who don’t opt to take
the class are provided with one-one advising and have a myriad of other
support opportunities available to them.

The second area requiring further clarification is in Recommendations for
Improvement and the Appendix from BCCAT, entitled “Institution Specific
Comments.” Please note that we are currently in discussion with our partner,
SFU, to discuss the suitability of FIC academics attending the BCCAT
Transfer and Articulation Committee meetings in the new academic year as
the FIC courses are all SFU courses.

Thank you again for the opportunity to take part in the review process.

Sincerely,

Bev Hudson Christa Ovenell

College Director and Principal Academic Director
fic=

Fraser International College (FIC)
Simon Fraser University

Suite 100, 8300 Nelson Way
Burnaby, BC

Canada V5A 4W9S

P: +1778 782 5011
F: +1 778782 5101

From: AVED Quality Assurance & Sector Labour Relations Branch AVED:EX [mailto:
AVED.Governance&QualityAssuranceBr@gov.bc.ca)

Sent: December-06-11 9:29 AM

To: Bev Hudson

Cc: 'christa.overnell@fraseric.ca'; AVED Quality Assurance & Sector Labour
Relations Branch AVED:EX; AVED Degree Quality Assement Board Secretariat AVED:
EX

Subject: 2010/2011 Annual Performance Report

To: bev.hudson(@fraseric.ca
cc: christa.overnelli@fraseric.ca
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Re: 2010/2011 Annual Performance Report
File #: 60100-30/FIC/MONITOR
Dear Ms. Hudson:

Attached for your information and review is the annual performance report
for Fraser International College (FIC). This report has been prepared by the
Ministry and Degree Quality Assessment Board (DQAB) Secretariat on the
2010/2011 annual reporting cycle and contains information submitted in
your Annual Report and the Annual Performance Meeting(s) conducted on
November 3, 2011.

Your annual performance report is scheduled for discussion by the DQARB at
the January 16, 2012, meeting. FIC may provide a written response to be
submitted along with the report for consideration by the DQAB.

If you wish to provide a response, it must be submitted to the Board
electronically via the DQAB Secretariat at: DQABsecretariat@gov.be.ca by

January 5, 2012.

Please let me know if you have any questions or concerns.

Thank you,

Tony Loughran

Executive Director

Quality Assurance and Sector Labour Relations Branch
Ministry of Advanced Education

Attachment
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From: Bev Hudson

To: AVED Degree Quality Assement Board Secretariat AVED:EX;

ce: Christa Ovenell;

Subject: RE: 2010/2011 Annual Performance Report_ File #: 60100-30/FIC/
MONITOR

Date: Monday, January 2, 2012 2:27:45 PM

Thank you very much for the opportunity to participate in the annual review
this past November. We found it to be an informative and instructive
process

We have now had a chance to review the Annual Performance Report and
feel it adequately reflects our operations at Fraser International College.
However, we noted two very small areas requiring further clarification.

In the section entitled “General Observations”, a notation has been made
that “Students on academic probation are required to attend and pass the
“Reboot” course, otherwise they will be suspended from the program. Some
of the topics include time management, study skills, exam preparation and
goal setting. Students at academic risk are also referred directly to an
advisor during the term if there are indications that they are struggling or
have less than 80% attendance.” Please note that the Reboot course is not
mandatory for students on Academic Probation, but an optional support class
we offer to help students get “back on track.” Students who don’t opt to take
the class are provided with one-one advising and have a myriad of other
support opportunities available to them.

The second area requiring further clarification is in Recommendations for
Improvement and the Appendix from BCCAT, entitled “Institution Specific
Comments.” Please note that we are currently in discussion with our partner,
SFU, to discuss the suitability of FIC academics attending the BCCAT
Transfer and Articulation Committee meetings in the new academic year as
the FIC courses are all SFU courses.

Thank you again for the opportunity to take part in the review process.

Sincerely,

Bev Hudson Christa Ovenell

College Director and Principal Academic Director
fic="

Fraser International College (FIC)
Simon Fraser University

Suite 100, 8900 Nelson Way
Burnaby, BC
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Canada V5A 4W9

P +1778 782 5011
F:+1778 7825101

From: AVED Quality Assurance & Sector Labour Relations Branch AVED:EX [mailto:
AVED.Governance&QualityAssuranceBr@gov.bc.ca]

Sent: December-06-11 9:29 AM

To: Bev Hudson

Cc: ‘christa.overneli@fraseric.ca’; AVED Quality Assurance & Sector Labour
Relations Branch AVED:EX; AVED Degree Quality Assement Board Secretariat AVED:
EX

Subject: 2010/2011 Annual Performance Report

To: bev.hudson@fraseric.ca

cc:  christa.overnell(@fraseric.ca

Re: 2010/2011 Annual Performance Report
File #: 60100-30/FIC/MONITOR
Dear Ms. Hudson:

Attached for your information and review is the annual performance report
for Fraser International College (FIC). This report has been prepared by the
Ministry and Degree Quality Assessment Board (DQAB) Secretariat on the
2010/2011 annual reporting cycle and contains information submitted in
your Annual Report and the Annual Performance Meeting(s) conducted on
November 3, 2011,

Y our annual performance report is scheduled for discussion by the DQAB at
the January 16, 2012, meeting. FIC may provide a written response to be
submitted along with the report for consideration by the DQAB.

If you wish to provide a response, it must be submitted to the Board
electronically via the DQAB Secretariat at: DQABsecretariat@gov.bc.ca by

January 35, 2012,
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Please let me know if you have any questions or concerns.

Thank you,

Tony Loughran

Executive Director

Quality Assurance and Sector Labour Relations Branch
Ministry of Advanced Education

Attachment

Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.
http://www.maileuard.com.au/mg

Report this message as spam
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From:
To:

cc:
Subject:
Date:

nc-reply@bcega.ca
christa.ovenell@fraseric.ca;
AEIT Education Quality Assurance AETT:EX;

BCCIE - EQA Designation Renewal } Fraser International College
Wednesday, May 1, 2013 10:45:58 AM

Christa Ovenell

Academic Director

Fraser International College

May 01, 2013
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8599 Nelson Way
Burnaby, BC

Canada V5A 485

Email: christa.ovenell@fraseric.ca

Dear Christa Ovenell,

We are pleased to confirm the renewal of your institution’s provincial Education Quality

Assurance {EQA) Designation for the May 01, 2013 through Apr 30, 2014 EQA Designation

Year.

Thank you very much for your continued support and participation in the provincial EQA Designation.

THE EQA ADVANTAGE(S)

We want to take this opportunity to ensure you are aware of and participating in some of the additional

advantages available to your institution in having the EQA Designation and being involved with BCCIE, such as:

. Having your institution recognized as a BC EQA-Designated school and included in
the official Registry of EQA Institutions that is sent by the Ministry each month to
Citizenship and Immigration Canada officers and international Consular General
Offices/Embassies.

. Attend BCCIE's annual conference (Summer Seminar)

Over 200 delegates from across Canada, plenary sessions, Thought Leader Dialogues, Pre-conference
Specialized Workshops, among others.

. Participate in sector roundtables throughout the year to ensure your institution is participating
in industry discussion, planning and decision making for your specific educational community and the
provincial international education sector.

. Register your staff to attend monthly professional development training sessionson a
variety of topics including creating brand identity, recruitment in BC and abroad, dealing with issues in
the classroom, etc.

. Include your institution in pertinent collateral and discussions as BCCIE staff work to
promote the BC education system, the EQA Designaticn and EQA-designated schools 1o international
learners, institutions, agencies and governments around the world.
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. Receive BCCIE's e-newsletter to keep abreast of upcoming industry events, professional
development opportunities and industry news.
. Visit the "For Educators™ section of our BCCIE website to access professional resources

such as past professional development sessions, country and market reporis, ete.

Please note that institutions are advised to stay up to date with the requirements for maintaining EQA
Designation status and refated responsibilities. For current information, please refer to the EQA Policy and

Procedures Manual which is updated regularly and available online at www.aved.gov.bc.ca/

education _quality assurance/welcome. him.

PROFILING YOUR INSTITUTION ON THE EQA WEBSITE

The EQA website promotes each institution on the Registry of EQA Institutions, the EQA rotating gallery of
images on all inside pages as well as the Find a BC School Map (available on both the EQA, BCCIE and Study

in BC websites).

i your institution has not already done so, we would encourage institutions to submit photographs of each
campus location to bceqa@becie.be.ca so that we can upload those images to our site to maximize our ability

to profie your institution,

We require that submitied photographs -

. ideally be in a high-resolution 300 dpi format

. Provide at least one image of outdoor buildings for each campus location(s} (to be used on the Registry
Profile)

. Include additional shots of school facilities {classrcoms, labs, libraries)

. Do netinclude close-up photos of students unless they highlight facilities such as computer labs,
vocational training studios, or other descriptive educational shots

. Be submitted with a signed Image Submission and Permissions (ISP) Form, authorizing the usage of
your image(s} and/or logo by the BCCIE for promotional purpose on the BCCIE and EQA websites and

printed collateral materials. Please contact our office if you require an ISP Form.

Please do not hesitate to contact our office if you have any questions or require further information about the

EQA Designation or the BC Coungil for International Education.
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Sincerely,

Paola Portaro
Manager

BC Education Quality Assurance

BC Council for International Education

Suite 603 - 409 Granville Street

Vancouver, British Columbia

VBC 172 CANADA

T 1.604.637.68756 | F 1.604.637.6765 | E bceqa@hbccie.be.ca

EQA www.bcega.ca | BCCIE www.bccie be.ca
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From: AEIT Education Quality Assurance AEIT:EX

To: "Paola Portaro”;

cc: AEIT Education Quality Assurance AFIT:EX; Simmons, Vicki AEIT:EX;
Brucker, Laurie AEIT:EX;

Subject: RE: EQA Application - Fraser International College

Date: Wednesday, May 1, 2013 10:34:01 AM

Attachments: Fraser International College - May 1, 2013.pdf

Hi Paola,

Please find attached the Ministry Verification Form pertaining to the EQA renewal
application for Fraser International College, approved for renewal of their EQA
designation effective May 1, 2013.

Thank you,
Janet

From: Paola Portaro [mailto:pportaro@bccie.bc.ca]

Sent: Thursday, April 25, 2013 4:50 PM

To: AEIT Education Quality Assurance AEIT:EX

Cc: BCEQA Distro

Subject: RE: EQA Application - Fraser International College

Hello,

Please find attached the Ministry Verification Form pertaining to the EQA renewal
application for Fraser International College.

Please let me know if you have any questions.

Thank you for your assistance,
Paola

Paola Portaro
Manager, Education Quality Assurance (EQA) and Programs

BC Council for International Education

Suite 603 - 409 Granville Street

Vancouver, British Columbia

V6C 172 CANADA

T 1.604.637.6756 | E bcega@bccie.bc.ca | F. 1.604.637.6765

eqa www.bceqga.ca | beccie www.bccie.bc.ca | besac www.bceie.be.ca/besac

Join us for Summer Seminar: lune 23-26, 2013
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Full conference early bird rates apply until April 1
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From: Paola Portaro

To: AEIT Education Quality Assurance AETT:EX;

cc: BCEQA Distro;

Subject: RE: EQA Application - Fraser International College
Date: Thursday, April 25, 2013 4:50:49 PM

Attachments: FIC - MVF Renewal (25Apr2013).pdf

Hello,

Please find attached the Ministry Verification Form pertaining to the EQA renewal
application for Fraser International College.

Please let me know if you have any questions.

Thank you for your assistance,
Paola

Paola Portaro
Manager, Education Quality Assurance (EQA) and Programs

BC Council for International Education

Suite 603 - 409 Granville Street

Vancouver, British Columbia

VeC 1T2 CANADA

T 1.604.637.6756 | E bcega@bccie.bc.ca | F. 1.604.637.6765

eqa www.bcega.ca | bccie www.bccie.be.ca | besac www.becie.be.ca/besac

Join us for Summer Seminar: June 23-26, 2013
Full conference early bird rates apply unti! Aprif 1
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From: AVED Education Quality Assurance AVED:EX

To: "Sandra Partridge": "Karen Yuen';

e AVED Education Quality Assurance AVED:EX: Simmons, Vicki AVED;
EX;

Subject: RE: MVF - 2012 Fraser International College EQA Renewa! (25Apr12)

Date: Wednesday, April 25, 2012 3:35:32 PM

Attachments: Fraser International College - Apr 25, 2012.pdf

Hi Sandra/Karen,
Please see the attached, signed MVF for Fraser International College, dated April
25, 2012.

Thanks,
Janet

Sent: Thursday, April 19, 2012 4:10 PM

To: AVED Education Quality Assurance AVED:EX
Cc: BCEQA Distro

Subject: FIC: MVF - 2012 EQA Renewal (19Apr12)

Hi lanet,

Please find attached the Ministry Verification Form and the campus locations
pertaining to the EQA renewal application for the above institution for your review
and process.

Let us know if you have any questions.

Thanks for your assistance,

Sandra Karen
Sandra Partridge Karen Yuen
Senior Manager Coordinator

Education Quality Assurance (EQA)

BC Council for International Education

Suite 603 - 409 Granviile Street

Vancouver, British Columbia

Vv6C 1T2 CANADA

T 1.604.637.6756 | E bcega@bccie.bc.ca | F. 1.604.637.6765
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eqa www.bcega.ca | bccie www.bccie.be.ca | besac www.becie.be.ca/besac

Online conference registration is open until June 8, 2012.
BCCIE Summer Seminar 2012: Kelowna, BC, lune 24-27
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From: Sandra Partridge

To: AVED Education Quality Assurance AVED:EX;
cc: BCEQA Distro;

Subiject: FIC: MVF - 2012 EQA Renewal (19Apr12)
Date: Thursday, April 19, 2012 4:15:04 PM

Attachments: FIC - 2012 MVF Renewal {19Apr12).pdf
FIC - 2012 MVF Renewal Addresses (19Apri2).pdf

Hi Janet,

Please find attached the Ministry Verification Form and the campus locations
pertaining to the EQA renewal application for the above institution for your review
and process.

Let us know if you have any guestions.

Thanks for your assistance,

Sandra Karen
Sandra Partridge Karen Yuen
Senior Manager Coordinator

tducation Quality Assurance {EQA)

BC Council for International Education

Suite 603 - 409 Granville Street

Vancouver, British Columbia

VeC 172 CANADA

T 1.604.637.6756 | E bcega@bccie.bc.ca | F. 1.604.637.6765

ega www.bceqa.ca | beccie www.bccie.bc.ca | besac www.becie.be.ca/besac

Online conference registration is open until June 8, 2012.
BCCIE Summer Seminar 2012: Kelowna, BC, June 24-27

AED-2013-00070
Page 141




DEGREE QUALITY ASSESSMENT

BRITISH
COLUMBIA BOARD
July 31, 2012 File#: 60120-20/FIC

Ms. Beverly Hudson

College Director and Principal

Fraser International College

Discovery Park Suite 100, 8900 Nelson Way
Burnaby BC V3A 4W9

Dear Ms, Hudson:

My purpose in writing is to share with you the outcome of the Degree Quality Assessment Board
(the Board) meeting held on July 16, 2012.

At its meeting, the Board considered Fraser International College’s proposed location change.

The Board will be recommending the Minister grant a change of consent for Fraser International
College to relocate its campus to 8999 Nelson Way with the understanding that students, faculty
and staff will have equivalent access to and availability of resources of those that were available at
the current location and the College will provide assistance and support for students and faculty
with respect to any issues that may arise with moving to the new location.

If you have questions regarding this letter or the degree quality assessment process, please do not
hesitate to contact the Secretariat at DQABsecretariat(@gov.bec.ca.

The Board would like to wish you continued success.

Sincerely,
- BN
U
!'f/ s / /j
;\x ;”1 L LR

Dr. Nicholas Rubidge
Chair

pc:  Ms. Christa Ovenell, Academic Director
Fraser International College

Degree Quality Assessment Board Telephone: (250) 387-5406
PO Box 9883 Stn Prov Govt Facsimile: {250) 356-8851
Victoria BC VBW 976
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BRITISH
COLUMBIA

Our Ref: 91320
File#: 60120-20/F1C

AUG 2 2 2012 60100-30/FIC/0809FIC0O001

Ms. Beverly Hudson

College Director and Principal

Fraser International College

Discovery Park Suite 100, 8900 Nelson Way
Burnaby BC V5A 4W9

Dear Ms, Hudson:

This letier is to acknowledge that Fraser International College has requested a change of location
for its consent under the Degree Authorization Act.

As you know, the Standard Terms and Conditions of Consent require that the consent holder
inform the Minister before implementation of any material change in circumstance or of
substantive changes which may change the scope of consent. The Degree Quality Assessment
Board has reviewed this request and has recommended a change in consent for Fraser International
College to change its campus location.

As such, consent has been amended accordingly and Fraser International College is permitied to
offer the Associate of Arts degree under the Degree Authorization Act at its new location at 8999
Nelson Way in Burnaby British Columbia. The terms and conditions of consent continue to apply.

Please continue to keep the Ministry informed of any changes at Fraser International College. [
wish you continued success at your new campus location,

% M//LJQ

Honouyable Naomi Yamamoto
Minister

Sincerely,

. Christa Ovenell, Academic Director
raser International College

pe:

Degree Quality Assessment Board

Ministry of Office of the Mailing Address: Locasion:
Advanced Education Minister PO Box 9080 Sin Prov Gevt Padiament Buildings
Victoria BC V8W 9E2 Victoria
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BRITISH
COLUMBIA
The Best Place on Earth

MAY 2 8 2010
QOur Ref. 75983
File #:  60100-30/FIC/
0809FIC0001
Ms, Beverly J. Hudson
College Director and Principal
Fraser International College
Simon Fraser University
Discovery Park, MTF Building
100 - 8900 Nelson Way
Burnaby BC V5A 4W9

Dear Ms. Hudson:

The degree proposal submitted by Fraser International College for the Associate of Arts has now
completed all stages in the degree quality assessment process established under the
Degree Authorization Acf (DAA).

The Degree Quality Assessment Board reviewed the proposal at its meeting on
October 19, 2009, and found that it met the organization and degree program criteria for private
and out-of-province public institutions,

As a result, I am pleased to advise that consent is given to Fraser International College to
provide, advertise and grant an Associate of Arts under section 3(1) of the DAA for a term of
five years with the attached Standard Terms and Conditions of Consent which applies to all
institutions receiving consent,

I wish you every success in implementing this new degree program.

Sincerely,

A

Moira Stilwell, MD FRCP (C)
Minister

Attachment

pc:  Ms, Barbara Davis-Leigh, Academic Director
Fraser International College

Degree Quality Assessment Board

Minlsiry of Office of the Mailing Address: Location:
Advanced Education Minisier PO Box 9059 Stn Prov Govt Pasliament Buildings
and Labour Market Victoria BC VW 9E2 Victoria
Development
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Name of Institution: FIC

Reporting Year: 2011/2012
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1 Statement of Report Preparation

This section serves as a cover letter introducing the Annual Report and an attestation to the
completeness of the information provided. It is intended to be a brief summary of the
forthcoming report and should not exceed one page in length. 1t may be desirable to provide
explanatory notes as fo how figures provided were derived, to highlight any significant
trends or challenges that are described in the report, or to make any general comments on
the institution’s experience over the past year. Challenges to be identified in this section
might include any issues that pose a significant risk to the institution’s programs or
operations. There are no specific requirements in this section, other than the signature of
the institution’s president [or delegate], and a statement acknowledging the signatory's
responsibility for the contents of the report.

In March 2006, FIC entered into a contractual agreement with SFU to offer this type of program fo international
students who are capable, but unable to gain direct admission to SFU. FIC currently offers the first thirty {30)
units fo international students, which students can then transfer towards SFU undergraduate degrees. The first
FIC cohort of students began their studies in September 2006. With the approval and supervision of SFU
faculty and staff, FIC has expanded its programs, presently offering both first and second year courses. On 28
May 2010, the then Minister of Advanced Education and Labour Market Development gave consent for FIC to
provide, offer and grant an Associate of Arts Degree. On October 1, 2010, after an external review and approval
by Senate and Board, SFU renewed its Recognition and Educational Services Agreement with FIC for a further
10 years.

To date, approximately 1500 FIC students have transferred to SFU, following completion of their program with
FIC. Student tracking studies indicate that FIC students who are currently studying at SFU are performing as
well as SFU's direct-entry international cohort.

The annual report for this year contains no significant changes from last year: Our growth has been exactly as
anticipated and we have seen no structural changes to any of the programming at FIC.

Annual Report Checklist

<]  Completed Annual Report Template

= Calendar, Academic Catalogue or equivalent publication

X Audited Financial Statements for reporting year

X Transfer/Articulation or Collaborative Agreements

> Current Transcript Maintenance Plan and Alternate Records Keeper Agreement
X! Advertising/Promotional materials for current year

=4 Completed Financial Security Calculation Worksheet for current year

X Confirmation of renewal or adjustment of bonding mechanism

X Annual Performance Meeting scheduled {in consultation with the Ministry)

Annual Repart 2012 4
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Declaration

| declare that the information contained on this application form and the information accompanying it
is, to the best of my knowledge, true, accurate and complete and that | am compliant with all municipal
by-laws and Provincial and Federal legislation.

Signature of Declarant:

Please Print Name and Title:

Date:

Annual Report 2012 5
AED-2013-00070
Page 149




2 Institutional Summary

2.1 Institutional Contact Information
(may be made publicly available)

Institutional
Information

Name: Fraser International College

Abbreviation:

FIC

Date Established: 2006/01/16

Home Jurisdiction: BC

Home Campus Street Address:  100-8900 Nelson Way
Mailing Address ]

City: Burnaby

Province/State:  BC

Country: Canada

Postal/Zip Code: VHA 4W9

Web URL: www.fraseric.ca
Local Campus Street Address:
Address )

City:

(if different from above)

Province/State:

Country:

Postal/Zip Code:

Web URL:

Contact Information

Contact Name:
Title:
Telephone:
Fax:

Email:

Christa Ovenell
Academic Director
778 782 5947

778 782 5101

christa.ovenell@fraseric.ca

Annual Report 2012
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2.2 Program Summary
(may be made publicly available)

Table 2.2.1 Degree Programs Available
Please enter the names of alt degrees offered in BC by degree level.

Degree Level Name of Degree

Associate of Arts Degree and University Transfer Program

Associate

Baccalaureate

Masters

Doctoral

2.3 Accreditation Summary
(may be made publicly available)

Table 2.3.1 Institutional Accreditations Table

Please enter any applicable accreditations that your institution has achieved.

Accreditation Date of Most Recent

Accrediting Agency Status Review

NiL
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Table 2.3.2 Program Accreditations Table
Please enter any applicable program accreditations achieved.

Accreditation Date of Most

Accrediting Agency Program Accredited Status Recent Review

NIL

2.4 Tuition Fee Summary
(may be made publicly available)

Please include information below on how tuition is assessed (by course, block, etc.), the
number of contact hours associated with each tuition fee unit, and the currency in which
tuition is assessed (i.e. Canadian or US dollars).

Tuition is assessed per unit (credit hour) which is based on the similar unit value as the same unit at SFU. All
courses offered are either 3 or 4 units (credits). Tuition is assessed in Canadian dollars.

Table 2.4.1 Tuition Fee Summary Table

Please enter the total fuition fee for each applicable student category for each type of
program. Indicate whether the amount reported is per course, semester, year or by credit
value. Canadian students are defined as Canadian Citizens, Landed Immigrants and
Permanent Residents, International students are defined as students with valid study
permits issued by Citizenship and Immigration Canada.

DR ' ” ' . . Distance/ " o
: Canadian International g Other Category
Program Type .| Y?af . i Students | -Students = | - D;Hg:;ttzd - (Specify) "
10111 $ $532.67 $ $
Undergraduate previous year | per perunit per per
Tuition 11112 $ § 546.33 $ $
current year per perunit per per
10/11 $ $ $ $
Graduate previous year | per per per per
Tuition 11112 3 g $ $
curent year per per per per
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. . Distance/
Canadian international s et Other Category
Program Type Year Students Students Déstf:;t;‘:‘ttesd (Specify)

10111 $ $ $ $
Other: previous year | per per per per
(Specify) 1112 5 3 $ §

current year per per per per

10/11 $ $ $ $
Other: previous year per per per per
(Specify) 11112 5 5 s $

current year per per per per

10/11 § $ $ $
Other: previous year per per per per
{Specify) 11112 $ $ $ $

cuirrent year per per per per

2.5 Administration and Governance and Ownership Summary
(may be made publicly available)

Table 2.5.1 Ownership

Please identify the organization’s ownership and corporate structure in the tables below and
attach a copy of any documents that substantiate the organizations legal character (e.g.,
articles of incorporation, bylaws, partnership agreements, charter, statutory authority or
other documents), including documentation relevant to any relationship with parent,
subsidiary or other corporate groups.

Important Note: an ownership change requires Minister's approval.

Legal Name

-1 Fraser International College Limited

Operai_ing Name

Fraser Internationai College (FIC}

Exchange under symbol NVT

Owners
. Date of
Name Title Ownership
Naviias Limited 100% owenership - listed on the Australian Stock | January 16, 2006
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Table 2.5.2 Corporate Structure

Corporate Relationships & Business Affiliations (indicate all that apply)

[X] Parent Company or Parent Companies

Legal Name | Navitas Limited Operating Name | Navitas

Legal name Operating Name

[ ] Subsidiaries

Legal Name Operating Name

Legal Name Operating Name

Other Corporate Relationships & Business Affiliations

| egal Name | Navitas Canada Holdings Limited Operating Name | International College of Manitoba

Legal Name Operating Name

Table 2.5.3 Administration and Governance

Please enter the names and titles of any principal officers, governing board members,
academic council (or equivalent body) members and administrators in accordance with the
institutional governance structure.

Admin.istration

Executive or Principal Officers

Title Name

President/Chief Executive Officer | Rod Jones

Chief Financial Officer William Ko

Vice President Academic

Registrar

Other College Director and Principal (i.e. | Bev Hudson
Dean)

QOther Academic Director Christa Ovenell

Other

Other

Other

Other

Other
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Governance Council or Board:

Sector Representation (i.e. external,

Title Name faculty, staff, administration, student, etc.)
Chair Harvey Collins External

Vice Chair Rod Jones CEO and Managing Director
Member Peter Campbell External

Member Edward Evens External

Member James King External

Member Peter Larsen External

Member

Member

Member

Member

Member

Member

‘Academic Council (or equivalent)

Sector Representation {i.e. external,

Title Name faculty, staff, administration, student, etc.)
Chair Jon Driver SFU Vice President {Academic)
Vice Chair

Member Nancy Johnston SFU Administration

Member Diana Cukierman SFU Faculty

Member Paul Budra SFU Facuity

Member Bav Hudson FIC College Directar/Principal
Member Christa Ovenell FiC Academic Director
Member John Gregory FIC Senior Marketing Manager
Member

Member

Member

Member
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2.6 Library Resources

Please provide a brief narrative regarding any substantive changes in library resources over
the past year and anticipated changes for the coming year.

FIC students have full access to SFU resources including full library access, which includes
horrowing/reserves privileges for students and faculty

The SFU library website (http:/fwww lib.sfu.calabout/services/serv_ficstudents.htm) dedicated to FIC
students.

There have been no changes in the past year nor any expected in the coming year.

Please identify the library budget, online database licenses, subscriptions and acquisitions
for operations in BC under the headings below. Please include any agreements with other
institutions or agencies for shared library resources.

Library Budget (BC operations only):
SFU Library

Total Acquisitions (total number of joumals, periodicals, books, etc.):

SFU Library

Onfline Database Licenses/Subscriptions:

As per SFU

Staffing:
As per SFU

Agreements/Collaborations/Memberships:

None

Reciprocal Borrowing Agreements with other Libraries:

None

2.7 Plagiarism Policies

Please provide a brief narrative on how the institution implements and enforces its policies
regarding plagiarism and the steps the institution uses to familiarize students and faculty on
these policies and the ongoing education of faculty and students on the processes involved
should issues of plagiarism arise.

The FiC policy on cheating and plagiarism applies to all courses i.e. a zero mark will be given for that piece of work, and
further disciplinary action-including the possible awarding of a Fail grade--will be taken for that course. All forms of
cheating, plagiarism, collusion or interference with other students” academic work and performance will be referred to the
Student Advisor and Student Services Manager.

Students found in breach of the regulations related to cheating and plagiarism will be
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subject to the following measures:

+ First Offence: Student will be awarded '0"' marks for the assessment and given a

permanent record on their fite

+ Second Offence: Student will be awarded 'F for the course, regardless of whether

the second offence was committed in the same course or another course

» Third Offence; Student risks expulsion from FIC and the cancellation of their studies with FIC

All incidents of academic misconduct will be recorded in a 'Letter of Allegation’, with one copy given to the student and
another kept in the student's file.

In order to avoid such cases plagarism is explained in detait in the not for credit indrocutory course called Integrated
Learning Skills and students are given examples of what constitutes plagarism. Itis also discussed at the beginning of
every course by the instructor as part of the introduction to the course.

For new faculty, the plagarism policy and other policies of the College are discussed during the orientation program for
new faculty and it is addresses at Faculty professional development days.

3 Faculty and Student Complement Report

3.1 Faculty Complement Summary
(may be made publicly available)

Please provide a brief narrative regarding faculty teaching in each degree program.
Information should be included on:
» the process and policies in regards to hiring faculty;

« the process the institution follows for evaluating that potential faculty are academically
qualified (including the process for credential verification) and professionally qualified
(where applicable);

« the institution’s policies on determining academic and professional qualifications and
how these directly relate to the courses assigned to the faculty member,

» how the institution defines fuli-time status for faculty; and,

» definitions of the types of faculty appointments the institution utilizes (e.g. permanent,
continuing, adjunct, sessional, etc.) and the typical length of faculty contracts for each
appointment type.

All new permanent or part-time sessional instructors wili be hired to teach FIC university-level courses according to the
existing Supervision arrangement between FIC and SFU:

(excerpt from Supervision Overview)
The Course Coordinator is responsible (on behalf of the University) for

(1) Ensuring FIC instructional staff has qualifications comparable to SFU instructionat staff.

. Normally, SFU will not have a role in interviews or hiring committees for FIC instructors. However, the Course
Coordinator will be consulted io ensure that potential instructors have qualifications appropriate for appointment.

. Review and provide feedback on candidates based on CV information.

. Whenever possible, recommend a candidate to FIC or assist in the distribution of information about FIC (i.e., via

email groups, contacts).
{end of excerpt)
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In the event the SFU Course Coordinator is unable to recommend a suitable candidate, FIC will adhere to the Criteria for
Selection Consideration when seeking to appoint new academic instructional staff:

Criteria for Selection Consideration

All sessional appointments are reviewed and approved through the SFU Course Coordinators. The SFU Course
Coordinator recommends an insiructor, some of whom are from the SFU depariment/schoo} specific to the course, to
ensure candidate qualifications are comparable to SFU instructional staff. In instances where a suitable instructor
recommendation from the University cannot be secured, FIC advertises outside of the university community, with all
appointments appraved by the FIC Academic Director and SFU Course Coordinator.

The following list of basic criteria can be used to determine the suitability of a candidate seeking a sessional position: with
FIC. Criteria listed below are not intended to limit the flexibility of selection. The purpose is clear identification in writing, to
document processes and outcomes for supervision and quality assurance purposes.

1. Academic / Professicnat Qualifications
Criteria
Academic qualifications; degrees/awards (original transcripts from recognized institutions)
Professional qualifications (licences/certificates from recognized institutions)
Detail
Relevant to the position
Consistent with hiring criteria
Methads of Assessment
- CViresume
Interview
refereees

2. Teaching Experience / Insiructional Skiils
Criteria
- Teaching experience
- Instructional skifs
Detail
- Relevance of teaching experience consistent with qualifications

Demonstrated ability to teach effectively, accommodating the needs of different learners

Demonstrated facility with different pedagogical techniques
Metnods of Assessment

Prior teaching evaluations

Interview

Referees

Demonstration or presentation

3. Communication Skill
Criteria
- Listening
Speaking
- Writing
Detail
- Demonstrated ability to express self ciearly and effectively
- Demonstrated listening skills

Demonstrated ability to handle conflict with students
Methods of Assessment

Sampie of written work
- Prior teaching evaluations
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Demonstration or presentation
Interview
Referees

4. Computer Literacy
Criteria
Computer literacy
Detail
Ability to use relevant software
Methods of Assessment

- CViresume
Interview
Test/demo
5 Educational / Instructional
Criteria
Sensitivity, thoughtfulness, consideration of educational issues including student evaluation, motivation and
fearning environment

Detall
Demonstrated knowledge and understanding
Evidence of ability to meet student needs
Methods of Assessment
- Prior teaching evals
Presentation
- Interview
- Referees
- Advising
- Volunteer work

8. Curriculum Bevelopment
Criteria
- Previous experience in curriculum development
Detail
Demonstrated abilify to develop curriculum
Methods of Assessment
- CVlresume

Previous teaching experience

Demonstration or presentation

interview

Referees

7. Professional Development
Criteria
- Professional development related to development of teaching skills relevant to specific teaching assignment
Detail

- Related study

Demonstrated awareness of trends in teaching methodology

- Membership in professionat organizations

Methods of Assessment

- Previous teaching experience

- Interview

- Referees
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8. Schotarty Activity / Professional Activity

Criteria
- Demonstrated schofarly or professional activity
Detail
- Related study
Conferences / presentations
Papers published
Grants awarded
Membership in professional or schotarly organizations
Methods of Assessment
- CViresume
interview
Referees
g Potential Contribution to FIC
Criteria
- Knowledge and support of FIC
- Commitment o and affinity with mission and academic goals of FIC
Detail

Understanding of mission and academic goals
- Evidence of enthusiasm/ cooperation
Methods of Assessment

- CViresume

- Interview

Referees

10, Interpersonal Skilis
Criteria
- Sensitivity toward collegial issues
Development of effective working relationships with colleagues
- Ability to manage stress/conflict
Detail
- Demonstrated sensitivity; relatesiresponds fo the needs of colleagues
- Response to stress and conflict in working relationships
- Demonsirated feamwork skills
Methods of Assessment

Supervisory evaluation

Interview

Referees

1. Work Habits
Criteria
- Organizationat ability
Attendance/punctuality
. Safeltidy work practices
Detail

- Good record of attendance and punctuality
Demonstration of organizational and self-imposed deadlines
Models and teaches safeftidy workplace practices
Methods of Assessment
Supervisory evaluations
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Prior teaching evaluations

Interview
Referees

12. Criminal Record Check
Hiring process complete subject to completion of Criminal Record Check meeting acceptable FIC standards.

Any teaching staff employed by FIC may also have a concurrent relationship with SFU or outside College/University to
provide a service unrelated to the FIC employment contract,

Table 3.1.1 Total Facuity by Qualifications

Please enter the faculty information in the tables below for all degree programs. Please
indicate whether the faculty member has a permanent, ongoing appointment (continuing) or
whether they are appointed on a course-by-course or short-term basis (sessional) and
whether the faculty member is appointed on a part-time or full-ime basis.

‘Nameof Faculty =~ o . .. Type of Appointment Academic Degrees
' ~Member 8 FTIPT Continuing/Sessional  |{highest degree/where from)
Please See Attachment
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Name of Faculty

Type of Appointment

Courses Taught

Member FTIPT

Continuing/Sessionai

Academic Degress
{highest degree/where from)

Table 3.1.2 Full-Time/Part-Time Faculty per Program
ERRE Lo R - | Total Number of Faculty

% of Courses -

% of Courses

R - Degree Program | . - Taught by Full- | Taught by

| o Full-Time | Part-Time | Time Faculty | PhD Faculty
Associate of Ads 0 70 0% 3%
% %
% %
% %
% %
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Degree Program

Total Number of Faculty

Full-Time

Part-Time

% of Courses
Taught by Full-
Time Faculty

% of Courses
Taught by
PhD Faculty

%

%

%

%

%

%

Table 3.1.3 Continuing/Sessional Facuity per Program

Total Number of Faculty
Continuing Sessional

% of Courses Taught

Degree Program by Continuing Facuity

Associate of Aris 0 70 0%

%

%

%

%

%

%

%

3.2 Student Body Profile
(totals may be made publicly available)

Please enter the student information in the tables below. Please provide a brief narrative to
explain how the numbers were calculated (headcount = total number of individual students
enrolled in a given program, Full-Time Equivalencies (FTEs) = total number of credit hours
allocated per program) and the definition used for determining full-time student status.

In the narrative, please include information as to any increase or decrease in application and
enrolment rates for each program and the factors the institution believes have influenced these
rates from the previous year. information on general student demographics (i.e. gender, age)
may be included if available.

The program numbers for the Associate of Arts Degree at FIC are quite small, however, any University Transfer
Student is eligible to decide at anytime to transfer to this program and therefore, on the advice of the Ministry of
Advanced Education, we calcutate the numbers based on those currently enrolled in UTP11 programs.
Currertly FIC has approximatel s.21 full time equivitant students studying in both the University Transfer
Program and the Associate of Arts programs. The courses we offer the students in the Associate of Arts Degree
program can also be taken by the students in the University Transfer Program. The numbers below are full time
equivilant students based on a full time load of 12 credits or 4 courses.
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The gender breakdown of students in the Associate of Arts degree program are 51%Female and 49% Male. We
have many students who have English as an Additional Language, not all are ESL however we have combined
the ESL and EAL in table 3.2.2.

Table 3.2.1 Enrolment Profile per Program: Full-Time/Part-Time Status

Number of Students Enrolled
Degree Program Current Year Previous Year
Full-Time Part-Time  Total Fulk-Time Pari-Time  Total
Associate of Aris Degree .21
TOTAL

Table 3.2.2 Enrolment Profile per Program: Residency Status

Please enter the total number of students per program by residency status, Canadian
(Canadian Citizens, Landed Immigrants and Permanent Residents) and International
(students with valid study permits issued by Citizenship and Immigration Canada), including
the breakdown of students whose first language is not English (ESL).

DR _ Number of Students Enrolied
- Degree Progi‘am : Current Year Previous Year
SR - Cdn | Intl | ESL | Total | Cdn | Intl | ESL | Total
Associate of Arts Begree and
University Transfer Program s21
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Number of Students Enrolled
Degree Program Current Year Previous Year
Cdn int'l ESL Total Cdn Int'l ESL Total
TOTAL 5.21

Attrition Rate Summary

Please provide attrition rates for each program. It is understood that attrition rates may be
affected by a variety of factors that may not be program related (i.e. financial, work-related,
family or personal reasons, etc.). Please provide a narrative account below of the annual
atirition rates experienced by the institution, the factors believed to contribute significantly to
the attrition rates and report the attrition rate percentages per program in the table below.

The atfrition rate for the Associate of Arts degree program and the University Transfer Program is 5%. Of the
students who did withdraw, or records indicate that 49% went to another instition in BC, 19% returned home and
32% did not return to FIC and we are unsure where they have gone.

Table 3.2.3 Attrition Rate per Program

E = Enroclments, W = Withdrawals, A= Attrition
{e.q. 10 withdrawals cut of 100 enrolments = 10% atirition)

.. | Néme.ﬁf Degrée Progféfn Current Year o . Previous Year
: : E w =A E W =A
Associate of Arts 5.21 5% s.21 8%
% %
% %
% %
% %
% %
% %
% %
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Table 3.2.4 Admissions Profile per Program — Average GPA

For each degree program, please enter the average incoming Grade Point Average (GPA),
expressed as a percentage in the table below. For undergraduate students, itis expected that
high school transcripts will be used for this calculation. For graduate or transfer students, it is
expected that the incoming GPA will be calculated from university/college transcripts. Please
provide a narrative below explaining the data reported if necessary.

The Average GPA for the students who have transferred into the Assaciate of Arts Degree from the Univeristy
Transfer Program was calculated on the GPA they had coming into the program and then this was converted to a
percentage. For students who were admitted to either the Associate of Arts Degree or the University Transfer
Program directly, the GPA was calculated using the percentage that they gained from their final studies in their
home country using the FIC admissions strandards.

Average Entering GPA of Admitted Students
Average GPA (%) for Admitted Students
Degree Program Canadian Applicanis int't Applicants
Associate of Aris Degree N/A % 60 %
% %
% %
% %
% %
% %
% %
% %

Table 3.2.5 Admissions Profile per Program — English Language Proficiency

Where applicants who speak English as a Second Language (ESL) are required to submit a
language proficiency test score, indicate the type of test accepted, the minimum score
required for admission and the average score of successful applicants. If the institution
accepts more than one type of language proficiency test, include the minimum score required
for admission and the average score of successful applicants for each test accepted in the
table below. If the institution allows students the option of taking an in-house ESL test or
training to meet the language proficiency requirement, please provide information on the
processes the institution uses to ensure students’ level is equivalent to the minimum score on
the standardized language proficiency test required for admission in the narrative below.

Students coming directly to the AAD and the University Transfer Program can do the TOEFL, [ELTS or the
standardized Pearson Versant Test (PVT) The internal PVT test is scored in equivalence with the IELTS scale.
As with the IELTS test, the minimum score required on the NET is 5.5. FIC runs reports every semester that
consistently show parity in academic success between students who entered with the IELTS test score and those
who met the same requirements via the PVT test. Students who were already admitted to the University Transfer
Program and then transferred to the Associate of Arts Degree program had previously met the FIC minimum
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English requirement for the University Transfer Program as above, or would have already met the SFU Writing

course requirement.

Language Proficiency Test(s) Required

TOEFL TOEFL (computer
_ TOEFL IBT {paper based) hased) IELTS
Degree Program Min Avg Min Avg Min Avg Min Avg
Associate of Aris 69 595 196 55
Degree

Table 3.2.6 Comprehensive Admissions Profile
(may be made publicly available)

Please enter the average incoming Grade Point Average (GPA), minimum language
proficiency score required and the average score of successful applicants in the table
below. If the institution accepts more than one type of language proficiency test, please
inciude information for the test most commonly accepted. This data is a comprehensive
summary of the individual degree program numbers entered in the tables above.

Language Proficiency Test

RINCTAE Average GPA (%) for | Minimum Score | Average Score
Degree Level ; 4]
gres e Admitted Students Required for for Admitted
Admission Students
Undergraduate programs 60 % 5 55

Graduate programs

%

Other {Specify)

%

Other {Specify)

%

Other (Specify)

%
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4 Report on Transfer, Articulation and Collaboration Agreements

Note: Information in Section 4 will be shared with the BC Council on Admissions and Transfer (BCCAT)
for comment. BCCAT's comments will be included in the institution’s Annual Performance Report.

4.1 Transfer/Articulation Agreements
(may be made publicly available)

Briefly report on any formal transfer/articulation arrangements made with any other
institutions with regard to degree programs, whether in BC or not. Please provide brief
information on the process used in the assessment for articulation to accept credits as a
receiving institution. If any significant issues have arisen in the area of articulation and
transfer, please briefly describe these in the space below. Please include the institutional
policies and processes in place regarding assessment of articulation and transfer.

FIC has a formal agreement in place with SFU. A copy of the agreement is attached to this report. As the
courses taught at FIC are moderated for comparabifity on a course by course basis by SFU as per the
agreement, there are no issues that have arisen in this area.

Please enter details of the formal fransfer and articulation agreements through the BC Council
on Admissions and Transfer (BCCAT) in the tables below. Reporting institutions may find it
helpful to consult BCCAT's How to Articulate Handbook when filling this portion of the report
at: www.bccat.be.ca/articulation/handbook/index.cfm

4.1.1 Articulation Agreements Summary (Listed in the BC Transfer Guide)

'~ Number of Course-to-Course Articulations

: soorn ot Assigned | Unassigned No : o

institution Credit Credit Credit Total | Comments

SFU 43 2 45 Under the existing parinership
agreement with SFU, students can
receive iransfer credit for all university-
level FIC courses.
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Number of Course-to-Course Articulations

Assigned | Unassigned No
Institution Credit Credit Credit Total : Comments

4.1.2 Block Transfer Agreements with other institutions

Note: Only information on the general nature of an agreement will be made available, not individual
agreements.

Sends Receives | Prerequisites and/or other
institution Program(s) Students | Students | qualifications

OO0 Ooo0oooodns
OO choooon oy

4.1.3 Transfer Protocols Signed

Please provide a brief report on any transfer protocols signed below. The report should, at a
minimum, indicate the institution with which any transfer protocols have been signed and
the date upon which they were put into place.

Note: Only information on the general nature of protocols will be made available, not individual
transfer protocols.

The transfer arrangements between FIC and SFU are outlined in the SFUIFIC agreement (attached). Students
can successfully complete the Associate of Arts degree with a CGPA of 2.0. but will be able to attain admission
to SFU if they obtain the required minimum GPA. As of September 2005, the minimum GPA required for priority
admission for students holding an Associate of Arts degree is a floating value set at 0.25 below the cutoff for
regular transfer students. Students can also fransfer to SFU after completing a minimum of 30 credits in the
University Transfer Program and attaining the appropriate GPA for the area of study as per the agreement.

4.1.4 Report on Attendance at Articulation Committee Meetings and/or other relevant
committees in which the institution is actively involved
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Please report the dates and names of articulation committee meetings attended by a
representative of your institution, and list the name and title of the representative. Other
relevant meetings could include meetings of registrars, deans & directors, or other system
committees.

Christa Ovenell, Academic Director, attended the BCCAT Annual meeting in November 2011. FIC does not
attend articulation meetings as the courses offered at FIC are SFU's courses. SFU sends instiutional specialists
to attend the articulation meetings who provide feedback to FIC the same way they do fo their departments at
SFU.The recommenations of the 2010 review suggesting FIC faculty attend the meetings were considered by
the SFU-FIC Academic Advisory committed and once again SFU reitereated it is appropriate for FIC to attend
only the annual meeting of BCCAT.

4.2 Collaboration Report
(may be made publicly available}

Briefly report on any existing or new collaboration arrangements made with any other
institutions/organizations whether inside or outside BC, with respect to providing some or all
of a degree program and sharing of faculty/facilities/library resources. Please include the
agreement(s) in the report package.

Note: Only information on the general nature of collaboration arrangements will be made available,
not individual agreements. Coltaborative arrangements must meet the DQAB Guidelines.

FIC has an agreement with SFU which allows FIC to operate on the campus of SFU and allows FIC students to
use all the resourses that are available to SFU students including full access fo the library, recreational facilities,
residences, health and career counselling, as well as academic advising services.

5 Program Review Summary

Consent holders must have implemented a system for conducting internal and external
program reviews. This system normally includes: a self-study done by the program unit, a
review and written report done by external experts, the program unit's response to the expert
report and a response from the dean or academic vice-president responsible for the program.
Program reviews are expected to be completed for each program at least once every five to
seven years and prior to the application for renewal of consent.

Note: Degree Quality Assessment Board program reviews or reviews conducted by other external
accrediting bodies are not a substitute for an institutionally led external program review process. The
names of external reviewers will not be made publicly available.
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5.1 Report on Program Review Procedure
Please explain the institutional processes for cyclical program reviews.

Regular program review is conducted semesterly, as part of quality assurance processes. Data used for these
reviews is taken from Coursefinstructor Evaluations, SFU Course Coordinator/FIC Instructor Moderation
documents, Student Satisfaction Surveys, Instructor End of Semester Reports, student success rates, retention
and enrolment statistics, and recommendations from the SFU/FIC Academic Advisory Committee.

Academic Advisory Committee meetings are held each term and chaired by SFU's Vice-President, Academic.
In addition to the terms of reference, FIC reports to the Committee on each university-level course offered. For
each course, pass rates, grade distributions, retention, instructor/Course Coordinator/student comments and
feedback is discussed, with recommendations for constant improvement in the delivery and quality of each
course offered by FIC.

SFU-FIC Academic Advisory Committee
Membership

Chair, SFU Vice-President, Academic

Three (3) members nominated by the University
Three (3) members nominated by the College

Terms of Reference
The Academic Advisory Committee shall be responsible for providing advice to the College and the University
regarding the University Transfer Program. It will also decide on:

. the manner in which reports are referred back to each of the University and the College;
’ the frequency with which it meets, and
’ establishing its terms of reference which shall include provision for regular consultation with students.

This Committee will be responsible for tracking and reporting on the following:

1 The academic performance of students who transfer from FIC to SFU;

2) The number of students who transfer to SFU, their country of origin, the programs into which they
transfer, and the number who transfer to other institutions;

3) SFU will report annually on activities taken to increase international student recruitment and refention.
4} An analysis of increases to departmental workloads resulting from academic oversight of FIC;

5) Any concems that FIC instructors have regarding working conditions;

6) FIC will provide statistical information to SFU regarding diversity, including issues such as disability
accommodation.

5.2 Report on Program Reviews Completed in the Past Year

If applicable, please comment on any reviews that were completed last year (other than
those conducted by the DQAB), providing a brief summary of each in the table below. The
contact name provided may be asked to share documentation associated with the program
review with the Ministry and/or DQAB.
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Table 56.2.1 Summary of Completed Reviews

Dates
Program Name Raview Review Contact Name
Commenced Concluded

5.3 Report on Program Reviews in Progress
(may be made publicly available)

Table 5.3.1 Summary of Reviews in Progress
' : : o Dates o
Program Name C Review Expected s Cont_act Name
' Commenced Conclusion C

5.4 Report on Upcoming Reviews
{may be made publicly available)

Table 5.4.1 Summary of Upcoming Reviews

Program Name Tentative Review Date - Contact Name
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6 Projected Enrolments and Academic Programming

6.1 Report on Projected vs. Actual Enroiments for the Last Year

Briefly comment on the projections vs. actual enrolments from the last year, both in terms of
tracking enrolment trends and in terms of the institution’s assurance that an adequate amount
of financial security has been posted in accordance with the Degree Authorization
Regulations. Consent holders must complete a new Financial Security Calculation worksheet
in addition to the information provided in this section.

Note: institutions are required to increase security if actual enrolments exceed projections.

The finacial security calulation is based on the numbers of all student who could potentially be eligible for the
AAD.

The actual FTE in FIC's fotal student numbers in the Associate Degree program and the University Transfer
Program, as compared to projected have been very similar in the last year. Any changes in student numbers in
one period have balanced out with changes in another. Projection of student FTE have increased in the coming
year and the Financial Security Calculation worksheet has reflected this with an increase in the bond's value.

6.2 Report on Projected Academic Programming

Briefly comment on the institution’s projections regarding expansion in the range and/or type
of academic programming planned over the next three years.

There is no planned expansion for programming at FIC at this time.

7 Report on Advertising and Promotion

7.1 Advertising and Promotion of Programs with Consent

Please provide a summary report of all advertising and promotion (domestic and
international) for programs operating under consent. Please include copies of all
advertising/promotional materials produced over the previous year.

Note: Under the Standard Terms and Conditions of Consent, a consent holder must not use any term
or phrase in advertising that refers to approval of the Minister or the Government of BC other than that
the word “university” is used or degree program is offered under the written consent of the Minister,

FIC advertises the Associate of Arts Degree and the University Transfer Program in its brochure (see attached)
and also on its website at www.fraseric.ca.

8 Substantive and Material Change Report

8.1 Institutional Change Summary

Please briefly report on any significant changes made in the institution’s operations,
administration or administrative officers, ownership, core faculty, technological resources,
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information systems or physical plant in relation to its operations in BC. Also indicate
whether any notifications to the Ministry were made in the previous year in accordance with
the terms and conditions of consent.

Note: Significant changes may require a new review prior to receiving the consent of the Minister.

There have been no significant changes.

8.2 Program Change Summary
(may be made publicly available)

Please briefly report on any significant changes made in the institution’s programs operating
under consent, including but not limited to curricullum changes, changes in learning
outcomes, significant turnover in core faculty positions, changes in qualifications required of
faculty members, methods of delivery of courses, library and technological resources. Also
indicate whether any notifications to the Ministry were made in the previous year in
accordance with the terms and conditions of consent.

Note: Significant changes may require a new review prior to receiving the consent of the Minister.

There have been no significant changes.

9 Student Satisfaction and Outcomes Report

9.1 Student Satisfaction

Please comment on the institution's student satisfaction rates. As every institution will employ
its own survey instrument and methodology in gathering student satisfaction data, institutions
are free to report levels of student satisfaction in whatever manner suits the institution’s
purposes. However, a brief explanation of methodology, including the response rate from
students, should be included in the narrative.

Note: Back up records and original documentation must be kept on file by institutions for possible
future review. Report on British Columbia operations only.

Student surveys are conducted each semester of the program and of each course. The survey instrument used
for the course surveys are the same as used by SFU for their course and instructor surveys. These surveys are
delivered online. We do not collect data specifically relating to our Associate of Arts Degree students because
their numbers are so small, we feel this could compromise our students’ anonimity, which is an essential
element of a sound satisfaction survey. Students in the AAD program are also part of the University Transfer
Program and we consider them part of this group for the purposes of these surveys.
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9.2 Student Learning Outcomes

Please include information on the mechanisms and methodology the institution uses to
determine whether leaming outcomes have been met by course and by program as a whole in
the narrative section and table below. Examples of qualitative and quantitative measurements
may include skills, competencies, peer and practicum evaluations and examinations,
graduation and employment rates, licensure or certification pass/fail rates, student, alumni and
employer satisfaction rates, etc. Information should be included on how the institution tracks
student outcomes and uses the assessments to improve the quality of the program.

FIC classes for each subject studied in the program are held once per week for 4 hours over a 13-week
semester. FIC has a unique model in which university-level tutorials are incorporated within lectures of smail
class sizes, thereby using an interactive seminar-style approach to teaching and leaming, rather than the
traditional passive, lecture style of instruction. Students are encouraged to participate in discussions and class
activities, and have more one-to-one time with the instructor. The classroom model facilitates identification of
students with difficulties, who can then be directly addressed and supported.

Evaluation of student learing outcomes is consistent with current practices within SFU academic courses, i.e.,
quizzes, tests/mid-term examinations, attendance/participation, written reportsfessays and final examinations.
All aspects of evaluation are monitored by SFU for comparabifity. Where required for the course, research, lab
work and online work is also assessed.

Every semester, comprehensive reports are put together which include data on all aspects of each individuat
course: number of students enrolled, name(s) of instructor(s), detailed pass-rate summaries including grade
breakdowns, instructor comments, and student feedback. This detailed reporting allows us to track student
success on a ferm-by-term basis and also ensures we are alerted to any potential problems with courses or
curricutum. This report is shared every semester with the Academic Advisory Committee at SFU.

The College uses the FIC instructor feedback, the student feedback and the course coordinator feedback to
initiate changes to improve student outcome. Such changes include additional peer support tutorial times,
introduction of a Reboot course to assist students at risk and additionaf professional development for instructors.

Program _3 s ' Mechanisms Used to Assess Student Learning Outcomes

Quizzes, tests, mid term exams, participation, written

Associate of Arts and University Transfer | reportiessaysiprojects, final exams.
Program End of semester instructor and student surveys

End of semaster reports to the Academic Advisory Council
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9.3 Degrees Awarded per Program with Consent
(may be made publicly available)

Number of Degrees Awarded

Name of Program
Current Year Previous Year

Assocaite of Arts Degree 4 1

Total

10 Report on Actions, Compliance and Student Complaints

10.1 Disclosure of Any Legal or Administrative Actions

This section of the report allows opportunity for disclosure of any legal or administrative
actions against the organization, or any of the owners, officers, administrators or instructors,
by any law enforcement agency in any jurisdiction over the previous year. Where civil legal
actions brought on the organization by private persons have the potential to disrupt the
institutions operations in BC, or place the ongoing stability of the institution’s finances at
risk, please indicate the extent of this potential in this section.

No legal or administrative actions against the organisation

10.2 Report on Instances of Non-compliance

Indicate whether there are currently or have ever been any instances of non-compliance with
regulation, legislation, or municipal bylaws governing the operation of the organization in BC,
or any other jurisdiction, if so, provide an explanation. Information on issues of non-
compliance or actions taken by accrediting or regulatory bodies specific to the institution’s
operations in BC should also be included in this section.

There have been no instances of non-compliance
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10.3 Report on Transcript Maintenance Plan and Agreement

Please summarize any changes to the student transcript maintenance plan and agreement.
Please report on any breaches in transcript security (i.e. falsified documents, cases of
fraudulent transcripts, etc.) and the steps the institution has taken to ensure they do not
happen again. Regardiess of the summary provided here, institutions must still inform the
Ministry in writing at the time should any changes to the transcript arrangements be made.
Please include a copy of the current plan and agreement(s) with the report package if
changes were made over the previous year.

No changes have been made to the plan.

10.4 Student Complaint Report

Please report on any instances in the previous year where formal dispute resolution
procedures were invoked in the case of a student complaint including academic appeals.
Include a brief explanation of the circumstances and the action taken in each instance.
Please also include contact information for the proper institutional staff member to address
any questions regarding student complaints or student complaints processes at the
institution.

Note: Report on British Columbia operations only.

No student made a complaint or appeal in this year.

Contact person fo address student complaints
Sharla Reid, Student Services Manager. Email: sharla.reid@fraseric.ca Phone: 778 782 5011

11 Additional Information Specific to an Institution

Briefly report on actions taken in regards to any Special Terms and Conditions of Consent
or provisions outlined by the DQAB for your institution or individual degree programs. This
section will provide for any specific issues raised or commitments made during the quality
assessment review process and/or recommendations or requirements from the previous
year’'s Annual Performance Report.

NA

12 Use of the word “University”

12.1 Business Plan

Please briefly report on any changes in the institution’s business plan that may affect range
of programming or financial commitment to research and scholarly activity regarding the
institution’s BC operations.
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NA.

12.2 Range of Programming
(may be made available publicly)

Please briefly report on the breadth and depth requirement for sustaining the term
“university”. Include the progress of the five year business plan submitted with the
application for consent regarding the breadth and depth requirement and include any
significant changes in the institutions plans for future programming.

NA

12.3 Commitment to Research and Scholarly Activity
(may be made available publicly}

Please provide information on the policies and procedures in place regarding how the
institution encourages and supports professional development and research opportunities
for faculty. Please include information on any external grant funding the institution,
department or faculty have received for research activities.

NA

Please briefly report on the research and scholarly activity of BC faculty's involvement in
research activities. The contact name provided in the table may be asked to share
documentation associated with research activities with the Ministry and/or DQAB.

‘Contact Name “Research or Scholarly Activity

12.4 Accountability

Please provide the policy for program and institutional quality assessment processes over
and above the program review process covered in Section 5, both internal and external.
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NA
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Degree Quality Assessment Board Secretariat Schedule 1

Financial Security Under the Degree Authorization Act Page 1 of 2
Unearned Revenue Liability Calculation - Basic Information

institution Name: Fraser International College
Year of Calculation: August 1, 2013 to July 31, 2014
Total
Program Name Start Date' End Date’ Tuition Fees® Target Enrolment’ |Description of Payment Schedule®
UTP I May 2013 August2013 | $ TE)
UTP i September 2013 December 2013 § o FTE)
UTP Il January 2014 {April 2014 3 ) FTE)
UTPII May 2014 August 2014 $ FTE)
Notes:

1) &tart Date - The date listed on the student contract and institutional calendar.
2) End Date - The date listed on the student contract and institutional calendar.
3) Tuition Fees - Total tuition required for the program in which the student is registered under contract. Contract length cannot exceed 12 months.
4) Target enrolment - projected number of students expected in the program.
)

5) Describe the payment plan policy for students who will pay in advance of their studies (e.g., monthly, every 3 months, 60% at beginning of studies, 40% at haif
way point) and indicate date first payment due.

AED-2013-00070
Page 190




Degree Quality Assessment Board Secretariat Financiai Security under the Degree Authorization Act Schedule 2

Unearned Revenue Liability Calculation - Monthly Breakdown Page 2 of 2

Institution Name: Fraser International College
Year of Calculation August 1, 2013 to  July 31, 2014

£zs

Notes:
1) Month 1 - For applicants for consent Month 1 begins when financial security is requested during the applicalion process.

- For consent holders, Month 1 begins August 1 of each year.
2) The number of sludents prepaying tuition for that month,
3) Prapaid tultion - the amourt of wition collected from each currently enrclied student for the study period but not yet earned by the consent holder.
4) Unearned Revenue - the month which has the bighest amount of prepaid tuition has been collected.
5) Security Required - the amount of security that must be provided to the Ministry of Advanced Education and Labour Market Development.
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