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specifi dica

P/T SURVEY ON CBC / CIHI REQUEST

1. CBC REQUEST FOR IDENTIFICATION OF FACILITIES FOR EACH P/T 

a) Will your jurisdiction allow the identification of individual facilities in the data supplied by CIHI?
BC AB SK MB ON QC NB NL PEI NS YK NWT NT

CBC already has the data whic
available from the CIHI hospit
website. BC will not give perm
additional data request to ide
name.

h is publicly 
al report 
ission for the
ntify facilities

 
 by 

Alberta Health 
Services (AHS), 
AB's provincial 
health authority, 
received he 
request.  AHS told 
CBC that it doesn't 
track data in the way 
they requested and 
they were referred to 
the quarterly AHS 
updates, which is 
publicly available 
information. No. No No

Same response as 
NL.

N
w
w
is
p

L indicated that it 
ould respond 
here information 
 available and 
ublic. 

Yes we will identify 
facilities but choose 
to disclose the data 
ourselves rather 
than CIHI. Yes.

NT will be 
encouraging CBC to 
use CIHI data 
related to their 
inquiries. NT does 
not believe its 
hospital will be 
completing the CBC 
survey.

b) If no, please provide reason.
BC AB SK MB ON QC NB NL PEI NS YK NWT NT

Considerable effort went into the CIHI 
hospital report website, and it is not 
possible to have the process followed for
these additional indicators in the time 
available.              • The CIHI hospital repo
presents statistically validated indicators
with performance comparisons within 
hospital peer groups.  CIHI discussed the
use of these indicators and circulated da
for review for a year prior to the public 
release.                                    • CIHI alway
has hospitals review data quality prior to 
data release.  It is not possible to conduc
this process for CBC’s proposed indicato
in the time available.

 

rt 
, 

 
ta 

s 

t 
rs 

p
t
b

S

SK Health’s 
reference is 
his level of d
e made avail

on a 
askatchewan

website.  

that 
etail 
able 

 

-    Concern about 
the context in 
which the CBC 
would present the 
indicator results, 
and the 
interpretation that 
would be provided.

Québec shares 
Ontario's concerns 
and believes that 
CBC could get most 
publicly available 
information from 
various Web sites.

Ontario already 
has several 
sources of publicly 
available facility-
specific indicators;c in tors; 
these should be 

c)  If yes, please give [anticipated] date of response to CBC.
BC AB SK MB ON QC NB NL PEI NS YK NWT NT
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p    Where   

V

CBC REQUEST FOR P/T SPECIFIC INFORMATION ON WAIT TIMES EMERGENCY ROOMS HOSPITAL ACQUIRED INFECTIONS PATIENT EXPERIENCE SURVEYS

already provided 
data by facility 
related to Patient 
Satisfaction Survey 
results and infection 
rates for MRSA, 
VRE and C-diff. The 
data was disclosed 
under an Access to 
Information request 
under the PEI 
Freedom of 
Information and 
Protection of 
Privacy Act . We will 
be requesting CBC 
to submit Access to 
Information requests 
for any future data 

We are supplying a 
letter of approval to 
CIHI within the next 
week.

d) Does your jurisdiction wish to have a common national response to this request?  If so, what would it be? 
BC AB SK   MB  ONN     QC  NB NL PEI NS YK NWT NT

We are very 

Yes, BC supports a common national 
response where appropriate and feasible
CIHI would only provide information 
currently publicly available on their hosp
report website.  (CIHI has already done th

c
r

.  

ital 
is). 

s
t
w
(
r
t

onsistent P/T
esponse that

jurisdictions 
hould determ
he level of de
ishes to rep

i.e. by facility
ather than ha
he CBC repo

 
 

ine 
tail it 
ort on 
), 
ving 

rt it.

were to agr
refuse this 
Ontario wo
supportive 
common 
messaging
aligned with
response in
above.  

ee to 
re uest  ,
uld be 
of 

 if it 
 the 
 b) 

Sam

interested in 
knowing how other Where possible, the 

e as Ontario

NL indicated that 
it's DM is interested 
in seeing how P/Ts 
are responding to 
release of 
information

knowing how other
jurisdictions are 
handling this. Not 
sure if a national 
response is 
necessary or 
appropriate as we 
all have different 

 possible, the
information should 
be prepared by CIHI 
to allow for 
consistent data 
extrac ion and 
analysis 
methodology.

e) Please provide the name and contact details of the person responsible for this request.
BC AB SK MB ON QC NB NL PEI NS YK NWT NT

Martha Burd                      Director, Modeling
and Analysis, Planning and Innovation Divis
– BC Ministry of Health
Phone # 250 952‐2842
Fax: 250 952‐3676
Email: Martha.Burd@gov.bc.ca

 
ion 

C
d

C
a
O
c

arious leads
urrently bein
iscussed at 

the 
ommunicati
nd HSC table
ur Access to
oordinator is

involved.

.  
g 

both 

ons 
.  
 Info 
 also 

Alison Blair
Director (A)
Analytics.

, 
, Health 

Coo
Joha
joha
mss

rdination by 
nne Caseault 
nne.caseault@
s.gouv.qc.ca  

Marina Fay, Privacy 
and Information 
Access Coordinator, 
Health Information 
Management, 
Health PEI Jill Casey

alison.blair@
.ca.  (416) 21

ontario
2‐4433

mafay@gov.pe.ca 
(902) 368‐4942

Director, Business 
Intelligence and 
Analytics
Jill.Casey@gov.ns.ca 

2. CBC REQUEST FOR P/T SPECIFIC INFORMATION ON WAIT TIMES. EMERGENCY ROOMS, HOSPITAL ACQUIRED INFECTIONS, PATIENT EXPERIENCE SURVEYS2.         .  ,   ,   

a) Is your jurisdiction planning to consent to the CBC request for PT specific information?   If not consenting in part or at all please elaborate.
BC AB SK MB ON QC NB NL PEI NS YK NWT NT
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    y 

Given the differences in organization of other sources          available Ontario s office.  NL indicated that it  su it d

Yes – but only publicly available informat
as noted in greater detail below.  CBC ha
been referred to our public websites.  The
Ministry is not providing the data in a sin
file.                           RE: CBC request to 
health authorities to complete on line 
survey for each hospital                             
With respect to the CBC request to health
authorities to complete an on line survey
each hospital, BC hospitals will not 
complete the survey tool. The survey wou
take very large amount of time to be 
completed since the information must co
from various departments of the hospital
Given the differences in organization of      
hospitals within each health authority and
province, it is not obvious how this 
information would be comparable and/or 
useful to the public.

ion 
s 
 

gle 

       
 

 for 

ld 

me 
.  

 

Council (HQC) 
currently runs
website called
Quality Insight
Some of the 
information be
requested exis
that website a
we would dire
to that inform
For informatio
available our 
is to have the 
Quality Insight
eventually rep
It’s our prefere
that this type 
data be house
Saskatchewan
where it can b
refreshed regu
SK may also lo
other sources 
info (Accredita
Canada report
increase 
transparency 

 a 
 
.  

ing 
ts on 
nd so 
ct CBC 
ation.  
n not 
hope 

 
ort it.  
nce 
of 
d at a 
 site, 
e 
larly.  
ok at 
of 

MB has advised 
hospitals not to 
respond to the the 
CBC survey that was
sent. In particular, 
has concerns with 
with breadth of 

tion 
s) to 

of the 

data requested and
the uncertainty to 
which the data may
be used. 

 
it 

Ontario has
received a r
for data fro
CBC.  Onta
would not c
to the CBC 
request, ex
where infor
is already p
available

 

 

.  
would prov
links to exis
publicly ava
information

 not yet 
equest 

m the 
rio 
onsent 

cept 
mation 
ublicly 

Ontario

Req
thro
Min 

ide 
ting 
ilable 
.

Minister
Qué
prov
pub
info

uest received 
ugh our 
ister's office.  NL indicated that it 

PEI will be 
requesting CBC to 
submit Access to

Nova Sco ia has not 
been asked for

bec would also 
ide links to 
licly available 
rmation.

would respond 
where information 
is available and 
public. 

bm  Access to 
Information requests 
to Health PEI for 
data rather than 
through CIHI. 

been aske  for 
additional hospital 
performance data 
beyond the request 
to CIHI.

b)      What, if any, information is your jurisdiction planning to provide CBC’s fifth estate in regards to:

The wait time for the 5 "benchmark" procedures:
•          Hip replacements
•          Knee replacements
•          Cataracts
•          Bypass surgery
CT and MRI scans
BC AB SK MB ON QC NB NL PEI NS YK NWT NT

B.C.’s wait time website has this 
information publicly available – it is upda
monthly.                             The easiest pag
to look at surgical procedures by facility 
available at the following:
http://www.health.gov.bc.ca/swt/faces/Fa
tyProcedure.jsp          If people wish to loo
at surgical procedures in a grouping, the 
web page below would work best.
http://www.health.gov.bc.ca/swt/faces/Pro
dureFacility.jsp BC currently does not 
publicly track results by facility to the pan
Canadian benchmarks – this is somethin
BC is looking at doing in the future. 
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See response 2A

Health PEI has 
directed CBC to our 
website for access 
to wait times data.

This informa ion is 
currently on he 
Nova Sco ia Wait 
Times website.  We 
have not been 
asked to provide 
additional 
information.
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c)  What, if any, information is your jurisdiction planning to provide CBC’s fifth estate in regards to:

Wait times for emergency rooms
BC AB SK MB ONN   y QC NB NL PEI NS YK NWT NT

BC does not currently post wait times for
emergency rooms.  BC, however, does 
share data with the Canadian Institute for
Health Information (CIHI) on this measure
To ensure consistency across regions, B
suggests that it would be appropriate to 
request this information from CIHI. 
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See response 2A

Health PEI will 
request CBC to 
submit an Access to 
Information request 
under the PEI 
Freedom of 
Information and 
Protection of 
Privacy Act . Health 
PEI will then 
determine what if 

ER wait times are 
available for 
facili ies submitting 
to CIHI National 
Ambulatory Care 
Repor ing System.  
No additional data 
will be provided.

For information not available our hope is to eventually have the Health Quality Council report it.  
d) What, if any, information is your jurisdiction planning to provide CBC’s fifth estate in regards to:

Hospital-acquired infection rates
•          Data from the last 3 surveillance periods would be appreciated
•          We are specifically concerned with MRSA, C-Difficle and VRE
•          Please specify how the rates were measured
BC AB SK MB ON QC NB NL PEI NS YK NWT NT

The Provincial Control Network of British 
Columbia (PICNET) – provides annual report
on C‐Difficile Surveillance.  They are availabl
here ‐ http://www.picnet.ca/surveillance‐
research.php/74/provincial‐cdi‐surveillance‐
reports.     Table 4 within the report lists the
rates of new cases of C‐Diff associated with 
reporting facility.  The following information
from report should also be noted: 
“The wide range of 95% CI (confidence inter
for some facilities is due to small denominat
and should be interpreted with caution, as 
slight changes in the number of cases — eve
one case — can considerably affect the rate;
therefore the rates in small facilities may var
substantially from reporting period to repor
period. There were no significant differences
for most large facilities between the rates of
combined Q1 and Q2 of FY 2011/2012 and t
facility’s annual rate of the previous year The            .  
rates are not risk‐adjusted, and therefore 
should not be used to make comparisons 
between individual facilities.”          
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See 

This information has 
already been 
disclosed under an 
Access to 
Information request 
under the PEI 

Only data captured 
in the CIHI 
Discharge Abstract 
Database will be 
supplied.  We have 
been asked to 
provide data on 
hospital-acquired C. 
diffi il t l li

response 2A

Freedom of 
Information and 
Protection of 
Privacy Act .

difficile, central line 
bloodstream 
infections, urinary 
tract infec ions.
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facilities.                  For VR PICNet is   

Freedom of 

PICNET has also started reporting MRSA rates ‐ 
http://www.picnetbc.ca/surveillance‐
research/117/provincial‐mrsa‐surveillance‐
reports                 The rate of MRSA associated 
with the reporting facility by facility is listed in 
Table 4.  The following information from the 
report should also be noted. “Due to the 
different surveillance strategies and intensity of 
MRSA screening performed, the rates in this 
table represent HCA MRSA identified among 
inpatients in each acute care facility, and are 
not in any way a measure of the “performance” 
of the facility. They should therefore not be 
used to make comparisons between individual 
facilities.”                 For VRE ‐ PICNet is working     working
with B.C.’s Health Authorities to establish 
provincial surveillance system for VRE 
infections in BC acute care facilities. Data 
collection is scheduled to begin this fiscal year.

For information not available our hope is to eventually have the Health Quality Council report it.  

Patient experience survey results
BC AB SK MB ON QC NB NL PEI NS YK NWT NT

All patient experience surveys are published
the Ministry on their website. 
http://www.health.gov.bc.ca/socsec/survey
ml

 by 

s.ht

This information is 
available on the 
Health Quality 
Council website: None

This information has 
already been 
disclosed under an 
Access to 
Information request 
under the PEI 
Freedom of 
Information and 

We have not been 
asked for this 
information.

http://hqc.sk.ca/saskatchewan/patient‐surveying/
f) If you are going to provide information to CBC, when is your jurisdiction planning on responding to the request?
BC AB SK MB ON QC NB NL PEI NS YK NWT NT

The Ministry has already directed CBC to 
our public websites. TBD N/A

The Access to 
Information process 
under the PEI 
Freedom of 
Information and 
Protection of 
Privacy Act  has a 
30 day time line for 

g) What entity in your jurisdiction will be primarily responsible for addressing this CBC request (e.g., Ministry of Health, Quality Council, Health Authority, etc...)
BC AB SK MB ON QC NB NL PEI NS YK NWT NT

Page 379 
HTH-2013-00038



Email:   

Ministry of Health

It would be a joint 
effort of the 
Ministry, Health 
Quality Council 
and regional health 
authorities.  At 
some point the 
Health Quality 
Council would N/A Health PEI

The Department of 
Health and 
Wellness is working 
with our District 
Health Authorities 
for a provincially 
coordinated 
response.

h) Please provide a contact person(s) from the entity mentioned above. (name, phone number and email if possible.)
BC AB SK MB ON QC NB NL PEI NS YK NWT NT

Martha Burd TBD N/A

Marina Fay, Privacy 
and Informa ion 
Access Coordinator, 
Health Information 
Management, 
Health PEI Jill Casey

Director, Modeling and Analysis, Planning 
and Innovation Division – BC Ministry of 
Health

mafay@gov.pe.ca 
(902) 368‐4942 Director, Business Intelligence and Analytics

Phone # 250 952-2842 Jill.Casey@gov.ns.ca
Fax: 250 952-3676
Email: Martha.Burd@gov.bc ca Martha.Burd@gov.bc ca
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