Erom: AshtonMLA, Dan <DanAshionMLA®leg.boca>

Sent: Tussday, May 13, 2014 2116 PM

Tox Sem, Edward SDSEEX

Subject: FW: Falr Access to Ministry of Social Development services
Hi Ed,

DHd vour milndstry get this emall from s22 she {5 asking If email communication for PWD or MED clients is an
opiion. Verifications, security and privacy would be probable concerns????

Is thare a response coming from vour office, we don't know where she lves,

Thanks

Dick Knorr

Constituency Assistant for Dan Ashion MLA, Penticton-Peachland

210-300 Riverside Dr, Penticton, BC, VZA 9CY . .
250 487 2400 Dick Enorr@leg b ca

From: .22

Sent: May 12, 2014 8126 PM

- To: Ashion.MLA, Dan; McRae MLA, Don; SimpsonMLA, Shane
Subject: Falr Access to Ministry of Social Development services

My namels .22 and Fam currently collecting PWD benefits from the Ministry of Sodlal Development. Fam
writing today because | find these services difficult 1o access. In the past, | have greal reason to distrust the people
working under the MSD. Whether It be incompetence or malicious intent has been hard to determine, but the results
are the same: delays in benefit, withholding of benefits, aggravation of mental health conditions, and further disability.

This isn't a lelter to complain about past transgressions, but rather a plea for more accessjble services for someone

.22 As it Is now, desling with workers In person or by phone .22
.22 The long waits to talk to someone only compound the  s2o 11alk to a different worker avery
time. Not only does the person 1 alk 1o not know anything about my case histary, but often | am treated like
.22 for trying to access services that are necessary .22

As mych a5 possibie, T iry to conduct my business by mall or fax, The fact that there is s record of what was
communicated 5.22 however, these methods are not always practical, or convenient, and they
incur cost not only on my end but that of the MSD as well,

To me, the idesal situation would be to communicate to a worker by emall, It would eliminate the problems associated
with talking to workers In person or by phone as well as the pitfalls of hardeopy communication. s.22 associated
with dealing with the MSD would be reduced dramatically, as would my overall disruption of life,
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So, | put the questions out there: Why isn't communication by email an option for people s.22 ? I this
ministry is willing to accommodate the deaf with TTD, why is it so unreasonable to allow those with $.22 fo
communicate by email? How is it okay to cause these people further disability while services are less accessible to ‘

them? Surely there has got to be a better way.

s.22
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Sem, Edward SDSLEX

From: Reimer.MLA, Linda <LindaReimer MLA@leg.bc.ca>

Sent: Thursday, May 22, 2014 1:26 PM

To: Sem, Edward SDSLEX

Cc: Collins, Vicki LASS:EX

Subject: FW: RESPONSE - MLA Linda Reimer: 5.22 and MSP Bl

Hello, Ed. Hope you're doing well.

You'll recall doing some digging for us on this case, and thought you could offer us some suggestions on next steps with
this case, given the information we have just received from the Ministry of Health.

Thanks so much.

Mary L. Sanzovo
Constituency Assistant to
Linda Reimer, MLA

Port Moody — Coquitlam
Phone: 604 463-5430
Fax: 604 469-5435

From: Dobrowolski, Dayna HLTH:EX [mailto:Dayna.Dobrowolski@gov.be.ca]

Sent: May 21, 2014 2:15 PM

To: Sanzovo, Mary; Collins, Vicki ‘ ,
Subject: RESPONSE - MLA Linda Reimer: .22 and MSP Bill

Hi Mary and Vicki,
Staff have provided the following information. Please let me know if you require anything else! D.

¢ Anapplication for MSP coverage for 8.22 was received by HIBC through the Ministry of Social
Development and Soclal Innovation’s (MSD!) Income Assistance program on
s.22
e The immigration document supplied with the application was a Refugee Protection Claimant Document
(IMM1442).

e Persans admitted to Canada under Refugee Protection Claimant status are not eligible for coverage under the
Medical Services Plan of BC {MSP) as they do not meet the definition of “resident” as defined under the
Medicare Protection Act.

¢ On .22 , BIBC wrote MSDSI advising MSDSI that coverage could not be established based on  s.22

.22 and requested that further immigration documentation be provided to HIBC.

HIBC's letter indicated the types of immigration documentation that would qualify .22 for coverage:

Deemed a protected person ‘

o Convention Refugee

o Work or Study Permit valid over 6 months

o)

&)

&)

Permanent Resident
Canadian Citizen
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e At thistime, an HIBC clerk also had a telephone conversation with the MSDSI social worker and advised MSDS]
that .22 was not eligible for provincial health coverage through Income Assistance due to

s.22
e  The social worker was advised that .22
.22 in order to be eligible for coverage. .
@
s.22
¢ Basedon 5.22 was still not éligible to receive benefits through MSDSI

or coverage under a self-pay plan.

e In 5.22 the same HIBC clerk again advised the MSDSI social worker that .22 was not
eligible for health coverage.

e HIBC's Enrolment and Eligibility Supervisor also informed .22 over the telephone that

8.22

e At notime did HIBC state s.22 had been provided coverage either under the MSDSI plan or on a pay
direct basis. '

e - Thé Ministry has spoken with FHAand  s22  can contact Tony Humphreville, Manager of Accounts
Receivable, at {604) 520-4046 or via email at Tony.Humphreville@fraserhealth.ca; to discuss this further and
see what options are available to him.

Dayna Dobrowolski | Executive Assistant
Office of the Honourable Terry Lake
Minister of Health, Province of BC

D: 250.953.0956 | F: 356.9587

From: Sem, Edward SDSI:EX [mailto:Edward.Sem@gov.bc.ca)
Sent: March 27, 2014 1:19 PM

To: Collins, Vicki; Reimer.MLA, Linda :

Subject: RE: CA Reguest/MLA Linda Reimery .22

Reply from my Ministry, My advice is to speak with my colleague Marie Alaimo in Minister Lake’s office regarding the
Fraser Health Authority.

Ed

It appears this is a health/MSP issue. We provided both MSP and Fraser health with the requested documentation
multiple times. It appears they made the decision to deny MSP, however this was never confirmed with us. Field staff
added MSP to the file at intake as required. The LTC facility stopped sending ongoing bills $.22 . Fraser Health did
follow up but we were never advised of the cutcome. MSP coverage continued to show active throughout the clienis
time on file.

Background:

° s.22

Page 4
MSD-2014-00431




. s22  —received confirmation that applicantis s22 (Passport), Federal Interim Health Certificate, Proof
of Refugee Claimant status (IMM 1442). Also received 5.22

¢ Refugee claimants are eligible for 1A

o s.22  client found eligible for assistance - no other resources available such as old age pension

s MSP not applied for as client was covered under a the Federal Interim Health Certificate

o  Per diems paid to the LTC home by the federal government — SDSI finds the client eligible for a $95 comforts

allowance
Actions:

e .22 - EAW received confirmation from the federal government that Interim Health Certificate is set to
eXpire .22

. .22 - EAW adds MSP request to the clients file- MSP activation sent electrenically to Health Insurance
BC

¢ Worker confirmed that SDSI will begin paying per diems to the LTC home as of .22

° 5.22 - EAW receives request for documents on the client from Health Insurance BC- info pulled and sent

¢ 5.22 calls stating he has received a letter from social worker with the Health Authority hat 522
MSP coverage expired 5.22 . EAW reviewed

file and confirmed that MSP is still active and that SDSI has not received any information that coverage is not
active. EAW provided MSP number to s.22 and offered to provide any docs needed from SDSI if required
° s22  —EAW contacted by a Cam at Fraser Health Authority finance department re: client's med coverage.,
o although client showing active coverage with SDSI, Cam states MSP not covering her LTC and MSP
stating coverage stopped .22 because of immigration doc info requested .22
o EAW advised this was sent to them on $.22 Cam states perhaps did not receive,
appears needs to be re-sent. Is requesting IMM doc be faxed to Donna at MSP, 250-405-3581.
Documents re-sent

o - ~Cam calls again and requests the documentation - IMM 1442 re-sent a second timeon  s.22

° 5.22 — Cam from Fraser Health calis EAW again and requests payment for per diems for 5 daysin  s22
not covered yet. Payment is made and Fraser health advises no further hillings will be sent until MSP is
confirmed

° s22 —EAW reviews file as no further invoices are received from the facility —-MSP coverage still shows active
in the system. '

° s22  —LTC calls EAW looking for help with immigration and applying for SIN. Worker advised they should
talk with .22

° s.22  — EAW requests staff in FASB check with CIC to confirm status as no word from LTC or MSP - IMM-
SDRP: CiC confirmed client is .22 Client applied for PRRA (refugee status) which is stifl

pending, there for removal order has been stayed. Client also has application for Permanent Resident status
which has passed stage 1 approval. Advise client to provide ministry with documents relating to her PR
application process when determined by CIC.

« Notification set to 3 months for follow up- file flag for client to contact office s.22 to confirm eligibility comforts

cheque is held :
J 8.22 calls office and advises he will provide latest IMM docs —info provided and payment made for
comforts alfowance

Next steps:

® 5.22 - SDSl informed that client s.22 file closed
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Ed Sem

Executive Assistant to the Honourable Don McRae
Minister of Social Development and Social Innovation
(0) 250-356-7750 (f) 250-356-7292
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Sem, Edward SDSL:EX

From;
Sent:
To:
Subject:

Reimer.MLA, Linda <linda.Reimer.MLA@leg.bc.ca>
Thursday, May 8, 2014 3:18 PM :
Sem, Edward SDSLEX

client cant apply for social assistance

s.22

computers down not able to get application in
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éem, Edward SDSI:EX

i
From: Reimer.MLA, Linda <Linda.Reimer.MLA@leg.bc.ca>
Sent: Tuesday, May 6, 2014 5:47 PM
To: Sem, Edward SDSLEX
Subject: FW,
Ed,

Just showed this to Minister. Are my CA’s to reach out to this person in Surrey?

Thanks, Linda

From: Vachon, Kellie SDSEEX [mailto:Kellie.Vachon@gov.be.cal
Sent: May 6, 2014 4:15 PM

To: Reimer.MLA, Linda

Subject:

Good afternoon,

P'm updating my records and wonder if you could please tell me who your current constituency assistant(s)
is? :

Thank you.

Kellie Vachon, A/NManager, Community Relations & Service Quality
Ministry of Social Development and Social Innovation

#1860 - 13450 162 Avenue Surrey, B.C. V3T 5X3

Phone: 604-5686-2966 Fax: 1-855-771-8737

*The only disablity in fife, is a bad allifude” ~ Scoff Hamilton
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Sem, Edward SDSLEX

i

From: Hamilton, Scott <S.Hamilton@leg.bc.ca>

Sent: Wednesday, May 28, 2014 6:10 PM

To: Sem, Edward SDSLEX

Subject: Fwd: BC Shellfish Festival 2014

Attachments: BCSF_MLA_Invite.pdf; ATT00001.htm; Old House Hotel Casino Royal and Locals
Dinner_June 21.pdf; ATTO0002.htm; Seafood and Shellifish Celebration_June 21.pdf;
ATT00003.him

Hi Ed - souls have enjoyed that very much. Unfortunately I'm unable to make it.
Scott
Sent from my iPad

Begin forwarded message:

From: "Nowakowski, Melissa" <Melissa.Nowakowski@leg.be.ca>

To: "|pacs@victorial .gov.be.ca" <lpacs@victorial . gov.be.ca>, "Liberal Legislative Assistants”
<LiberalOfficeSupportStaffi@leg.be.ca>, "Barnetson, Luella MNGD:EX"
<Luella.Barnetson(@gov.be.ca>, "Britton, Sarah AGREEX" <Sarah.Brition{@gov.bc.ca>,
"Butcher, Lynette MEM:EX" <Lynette. Butcher@gov.be.ca>, "Carey, Linda ] AVED:EX"
<Linda.Carey@gov.bc.ca>, "Doerksen, Heather ABR:EX" <Heather,Doerksen@gov.be.ca>,
"Driedger, Emily MTIC:EX" <Emily.Driedger@gov.be.ca>, "Gjoka, Ina PREM:EX"
<Ina.Gjoka@gov.be.ca>, "Griffin, Julia TRAN:EX" <Julia.Griffin@gov.be.ca>, "Hamilton,
Gail S EDUC:EX" <Gail.Hamilton@gov.bec.ca>, "Hansen, Lucy JAG:EX"
<Lucy.Hansen@gov.be.ca>, "Kline, Victoria HLTH:EX" <Victoria. Kline@gov.be.ca>,
"Krzymowski, Sarah AVED:EX" <Sarah . Krzymowski@gov.be.ca>, "McCann Diaz, Meghan
CSCD:EX" <Meghan.McCannDiaz@gov.bc.ca>, "McGroarty, Shannon FLNR:EX"
<Shannon.McGroatty(@gov.bc.ca>, "Pottage, Catherine MCF:EX"
<Catherine.Pottage(@gov.be.ca>, "Tourangean, Micheile ENV:EX™"

<Michelle. Tourangeau@gov.be.ca>, "Tuttle, Nicki JTSTEX" <Nicki. Tutile@@gov.bc.ca>,
"Walker, Nikki FIN:EX" <Nikki,Walker@gov.bc.ca>.

Ce: "Sem, Edward SDSLEX" <Edwa1d Sem(@gov.be.ca>, “CalSOi’l Primrose"
<Prim.Carson@leg.be.ca>

Subject: FW: BC Shellfish Festival 2014

This message has been sent to MLA’s, LA’s, AC’s and AA’s.
Hello,

Don McRae, the Minister for Social Development and Social Innovation and the MTLA for
Comox Valley cordially invites you his home community for a weekend of great fun and food.
Attached is information on the BC Shellfish and Seafood Festival in Comox Valley. The
organizers have arranged a special package price with hotel and events. The preference would be
if you are interested to attend June 20-22, 2014, If you are interested let me and if you have more
questions please drop me a line.
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Thank you.

Ed Sem

Ed Sem .
Exccutive Assistant to the Honourable Don McRae
Minister of Social Development and Social Innovation .

(0) 250-356-7750 (£) 250-356-7292
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Sem, Edward SDSLEX

S
From: Reid.MLA, Linda <Linda.Reid. MLA@leg.bc.ca>
Sent; Monday, May 5, 2014 9:57 AM
To: Sem, Edward SDSLEX
Subject: RE: FMEP - reguest for a meeting

Hi Ed,

Just wanted to thank you for your help today. It's a difficult file and not necessarily a black or white issue. Anyways |
appreciate the assistance. : :

Have a great weekend.

Laurie Sewell

CA to the Hon. Linda Reid,

MLA for Richmond East &

Speaker of the Legistative Assembly of British Columbia
Vice-Chuair of the Canadian Region of CWP

130-8040 Garden City Road

Richmond, BC V&Y 1K3

604.775.0891

From: Sem, Edward SDSL:EX [mailto:Edward.Sem@gov.bc.cal
Sent: May 2, 2014 2:19 PM

To: Reid.MLA, Linda

Subject: Re; FMEP - request for a meeting

From my Ministry.
Ed
Update: .22

April 29, 2014 — worker completes search for ex-spouse {respondent) — Address and employment confirmed
FMW (worker) contacted client — advised address located — reviewed risk assessment with client

FMW reviewed:
s.22

FMW advises will pfoceed with pursuing sdpport and that process can be stopped at any time if safety becomes an
issue
Client inguired what she should do if Respondent calls her -- FMW advised her to call FMW and police if he
harasses her in any way ‘
FMW advised that we can apply for a protection order at any time
s.22

FMW advised client that paying support does not automatically mean guardianship or access — they are separate
issues _

Actions:
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Notice was sent to Respondent for financial documentation for review (standard process is for SDS! and the

respondent to come to mutual agreement prior to going to court)
FMW will hold off on commencing any court action at this time

Next step: :
Client may call FMW at any-time to discuss concerns

From Re:d MLA Lmda {matito Lmda Re:d MLA@leqbc ca]
Sent: Thursday, May 01, 2014 03:36 PM

To: Sem, Edward SDSI:EX

Subject: RE: FMEP - request for a meeting

Hi Ed,

“Can you please give me some updates on this file please.  s22  contacted the office today and told me that family
maintenance will be contacting husband for maintenance. She is 5.22 and does not want them to
pursue. Any updates and clarification would be great. '

Thanks,

Laurie Sewell

CA 1o the Hon. Linda Reid,

MLA for Richmond East &.

Speaker of the Legistalive Assembly of British Columbic
Vice-Chair of the Canadian Region of CWP

130-8040 Garden Cily Road

Richmond, BC VéY 1K3

604.775:0891

From: Sem, Edward SDSLEX {mailto:Edward. Sem@gov.be.caf
Sent: February 5, 2014 4:51 PM

To: Sewell, Laurie

Subject: RE: FMEP - request for a meeting

Reply from my Ministry

Here is the background on  s22  Just to clarify these are steps being taken by cur Family maintenance workers and
not FMEP through JAG : : : e

s.22

L]

Her s22 file has been opensince <22 at which time she stated she was .22 so Maintenance

paymenis were not pursued due to health and safety. :

e She has s 22 children by the same father.

*  The worker has advised her that a trace will be initiated to find her X spouse, but under no circumstances
would any maintenance be pursued without a fulsome discussion with her first,

e Worker explained to her that a review is necessary because she had been on EA since s22 with no open
maintenance file. [ explained that we treat .22 on a case by case basis and that her statements are
seriously considered. ,

e Our Family maintenance program has a detailed risk assessment process that is applied in these situations.

We will not pursue a maintenance order if there are any health and safely issues identified for the client.

2
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From: Sewell, Laurle [mailto: [ aurie.Sewell@leg.bc.cal
Sent: February-05-14 9:50 AM

To: Sem, Edward SDSI:EX

Subject: FMEP - request for a meeting

Hi Ed,

This constituent came in last week asking why she has been sent this request as she does not want to receive any
support from her former spouse. | usually contact FMEP directly but | am no longer sure who our contact is as the
number t have is for .22 She hasn’t been there for a long time.

Any help is greatly appreciated.

Thanks,

Laurie Sewell

CA to the Hon. Linda Reid,

MLA for Richmond East &

Speaker of the Legislative Assembly of British Cotumbia
Vice-Chair of the Canadian Region of CWP

130-8040 Garden City Road

Richmond, BC V6Y 1K3

604.775.0891
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Sem, Edward SDSLEX

S
From: Reid.MLA, Linda <Linda.Reid MLA@leg.bc.ca>
Sent: Friday, May 2, 2014 3:13 PM
To: Sem, Edward SDSLEX
Subject: RE: FMEP - request for a meeting

Thanks Ed. So my undérstanding from this is that The Ministry is legally allowed to pursue mainetenance from husband
even if the wife has not requested maintenance.

Laurie Sewell

CA 1o the Hon. Linda Reid,

MLA for Richmond East &

Speaker of the Legislative Assembly of British Columbic
Vice-Chair of the Canadian Region of CWP

130-8040 Garden City Road

Richmond, BC V6Y 1K3

604.775.0891

From: Sem, Edward SDSI:EX [mailto:Edward.Sem@gov.bc.cal
Sent: May 2, 2014 2:19 PM

To: Reid.MLA, Linda

Subject: Re: FMEP - request for a meeting

From my Ministry.
Ed
Update: .22

April 29, 2014 — worker completes search for ex-spouse {respondent) — Address and employment confirmed
FMW {worker) contacted client — advised address located — reviewed risk assessment with client

FMW reviewed:

s.22

FMW advises will proceed with pursuing support and that process can be stopped at any time if safety becomes an
issue

Client inquired what she should do if Respondent calls her -- FMW advised her to call FMW and police if he
harasses her in any way '

FMW advised that we can apply for a protection order at any time

s.22

FMW advised client that paying support does not automatically mean guardianship or access — they are separate

issues

Actions: )
Notice was sent to Respondent for financial documentation for review {standard process is for SDSI and the
respondent to come to mutual agreement prior to going to court)
FMW will hold off on commencing any court action at this time

1
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Next step:
Client may call FMW at any time to discuss concerns

From: Reid.MLA, Linda [maiito:Linda.Reid. ML A@leq.be.cal
Sent: Thursday, May 01, 2014 03:36 PM

To: Sem, Edward SDSI:EX

Subject: RE: FMEP - request for a meeting

Hi Ed,

Can you please give me some updates on this file please.  s22  contacted the office today and told me that family
maintenance will be contacting husband for maintenance. She is s.22 and does not want them to
pursue. Any updates and clarification would he great.

Thanks,

Laurie Sewell

CA fo the Hon. Linda Reid,

MLA for Richmond East &

Speaker of the Legislative Assembly of British Columbia
Vice-Chair of the Canadian Region of CWP

130-8040 Garden City Road

Richmond, BC V6Y TK3

604.775.089]

From: Semn, Edward SDSL:EX [mailto:Edward.Sem@gov.bc.ca]
Sent: February 5, 2014 4:51 PM

To: Sewell, Laurie

Subject: RE: FMEP - request for a meeting

Reply from my Ministry

Here is the background on  s22  Just to clarify these are steps being taken by our Family maintenance workers and
not FMEP through JAG

s.22

o Her s22 file has been open since s22 , at which time she stated she was $.22 s0 Maintenance
payments were not pursued due to health and safety,

e She has s.22 children by the same father.

s The worker has advised her that a trace will be initiated to find her X spouse, but under no circumstances
would any maintenance be pursued without a fulsome discussion with her first.

o Worker explained to her that a review is necessary because she had been on EA since s.22 with no open
maintenance file. | explained that we treat s.292 on a case by case basis and that her statements are
seriously considered, ' '

e Qur Family maintenance program has a detailed risk assessment process that is applied in these situations.

We will not pursue a maintenance order if there are any health and safety issues identified for the client.

From: Sewell, Laurie [mailto:Laurie. Sewell@leq.bc.ca]
Sent: February-05-14 9:50 AM
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To: Sem, Edward SDSI:EX
Subject: FMEP - request for a meeting

Hi Ed, ,
This constituent came in last week asking why she has been sent this request as she does not want to receive any
support from her former spouse. | usually contact FMEP directly but | am no longer sure who our contact is as the
number | have is for .22 She hasn’t been there for a long time.

Any help is greatly appreciated.

Thanks,

Laurie Sewell

CA to the Hon. Linda Reid,

MLA for Richmond East &

Speaker of the Legislative Assembly of British Columbia
Vice-Chair of the Canadian Region of CWP

130-8040 Garden City Road

Richmond, BC V&Y 1K3

604.775.089]
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Sem, Edward SDSLEX

From:
Sent:
To:
Subject:

Hi Ed, I think a press release would be goad for this one. I think a news conference might be overkill.

Many thanks
Laurie

Throness, Laurie <L.Throness@leg.bc.ca>
Tuesday, May 27, 2014 2:43 PM

Sem, Edward SDSLEX

PIFP job creation project for Agassiz
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Sem, Edward SDSLEX

From: Throness, Laurie <L.Throness@leg.bc.ca>

Sent: Monday, May 26, 2014 11:46 AM

To: Sem, Edward SDSLEX

Subject: FW: BCASW Fraser River Branch Support of Call for Poverty Reduction Planning

Attachments: Letter to MLA Laurie Throness from BCASW Supporting Proverty Plan Legislation
{3).docx

Hi Ed, I'm wondering if there is a suggested response to the attached letter that your Ministry has already put together.

Thanks
Laurie

From: Paul Jenkinson [frbbcasw@gmail.com]

Sent: May 9, 2014 2:23 PM

To: Throness.MLA, Laurie

Subject: BCASW Fraser River Branch Support of Call for Poverty Reduction Planning

Attention MLA Laurie Throness
Chilliwack Hope

Dear Mr Throness,

Please take a moment to read the attached letter. { have sent it on behalf of the members of the Fraser River Branch of
the British Columbia Association of Social Workers. This association of professional social workers practice in every
public and private expression of the social services sector As such they come into daily contact with the effects of
poverty and are aware of the remediation that is possible when standing governments have a Poverty Reduction Plan in
place.

Thank you for carefully considering the content and intention of this letter. | do lock forward to being able to publicly
congratulate you when you move ahead on this import social policy initiative.

With respect,

Paul Jenkinson, MSW. RSW.

British Columbia Association of Social Workers
Fraser River Branch Interim Chair

Email: frbbcasw@amail.com

Phone: s.22
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Sem, Edward SDSLEX

From: Throness, Laurie <L.Throness@leg.bc.ca>
Sent: Wednesday, May 21, 2014 8:57 PM

To: Sern, Edward SDSEEX

Subject: RE: Numbers of Threats in SDSI Offices

Hi Ed, thanks for the call and the email. This is great as a start, but it isn't exactly what T asked.

Here is the Iine taken from the letter I received: ‘Officials from SDSI told me that over the past five years across
the province there have been 614 recorded threats to staff, 180 cases of violence against staff, and 103 death
threats toward staff.'

Below we have threats - are they death threats? That's what the letter to me said. 1 would like to get all these
measure over five years - recorded threats, actual violence, and the info below.

I had also asked in my original request for how many Social Assistance accounts are under third party
management but the Ministry didn't seem to understand the question. Third party management is when the
client is so abusive toward staff that they require a third party to inquire on their behalf. It would be great to
learn this stat, over five years as well.

Many thanks
Laurie

From: Sem, Edward SDSI:EX [Edward.Sem@gov.bc.ca]
Sent: May 21, 2014 12:03 PM

To: Throness, Laurie

Subject: Numbers of Threats in SDSI Offices

These are subjective in context but here are the stats on this category based on formal reporting.

20 2013 0i-Jan 31-Dec
19 2012 01-Jan 31-Dec
17 2011 01-Jan 31-Dec
27 2010 g1-Jan 31-Dec
20 2009 01-Jan 31-Dec

For a total of 103 in the past 5 years. They range from veiled indirect threats to direct and inclusive of family or
other workers.

Ed

Ed Sem

Executive Assistant to the Honourable Don McRae
Minister of Social Development and Social Innovation
(0) 250-356-7750 (f) 250-356-7292
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