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From: 
To: 
Subject: 
Date~ 

Elder, Kathy A MEM:EX 
Chery! Mitchel!: Woodworth, Doug MEM:EX 
RE: Canucks 5050 electronic system question 
Tuesday, february 22, 20111:25:00 PM 

The determination on whether they need to be registered or not is based on the "service" they are 

actually providing. 

With 50/50 Central- they were providing equipment that was essentially assisting with ticket 

sales. 

it was not assisting with determining the winner or running the event. 

Sometimes there is a fine line with respect to which services require registration - however if this 

group is offering a service similar to 50/50 Central - equipment that assist with ticket sales 

(printing tickets) and then recording current jackpot in a fashion that others can see it - this would 

not need registration. 

I will send this note on - and let you know if anyone would like a demonstration. 

If not - then we may ask you to submit a written description for our review. 

Thanks 

Kathy 

From: Cheryl Mitchell [mailto:
Sent: Tuesday, February 22, 2011 12:58 PM 
To: Elder, Kathy A HSD:EX; Woodworth, Doug HSD:EX 
Subject: RE: Canucks 5050 electronic system question 

It is different technology because it is cellular not wireless - the wireless doesn't provide adequate 

covers. This is a different group than met with the registration folks. My understanding was that 

they didn't need to be registered. Please clarify. 

Thank you! 

e. 

Cheryl Mitchell 

e. 

From: Elder, Kathy A HSD:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: Tuesday, February 22, 201112:16 PM 
To: Cheryl Mitchell; Woodworth, Doug HSD:EX 
Subject: RE: Canucks 5050 electronic system question 

Hi Cheryl, 
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If the system is the same as it was last year - there is no problem and it does not need to be 

registered. 

Sometimes they are updated or changed though, so I will check in with our registration group and 

see if anyone there is interested in seeing the system again in April. 

Thanks for the heads up, 

Kathy 

From: Cheryl Mitchell [mailto:
Sent: Tuesday, February 22, 2011 8:32 AM 
To: Elder, Kathy A HSD:EX; Woodworth, Doug HSD:EX 
Subject: Canucks 5050 electronic system question 

Good morningl Hope that you are both very well. 

I wanted to doublecheck with you both on the electronic 5050 system - The Canucks for Kids Fund 

is moving to that system for next season. In our last conversation in Victoria you had said that we 

didn't require any additional approval as it was a delivery method. I wanted to confirm this. We are 

having a demo of the system at the end of March so if any of your folks are interested in seeing 

this in action they should let me know and we can show it to them during regular work hours on 

April 1st or 4th. 

Let me know your thoughts. 

C. 

Cheryl Mitchell 
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Dickson, Brandy EMNG:EX 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi Tanya, 

Cheryl Mitchell <
Monday, November 21, 2011 3:04 PM 
Scaiano, Tanya C MEM:EX 
Canucks for Kids Fund Volunteer Training Notes 
Training 11.15.11.docx 

Here is the training overview for our volunteers. Please note that we are continually revising this as we get used to the 
system and how to best train the volunteers. Talk to you soo.n. 

Cheryl Mitchell 

1 
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Program SO/50 VOLUNTEER TRAINING 
(updated 11.01.11) 

Welcome to the CFKF 50/50 Program at Rogers Arena! 

PROGRAM OVERVIEW 

Program history 
• Since it began in 1994, the 50/50 Program has sold over $30 million in tickets. 
• Charitable recipients last year included Canuck Place Children's Hospice, BC Children's i 

Hospital, Canucks Autism Network and several other small charities. 
• We couldn't have had this iremendous impact without volunteers like you, bringing energy and 

passion when you sell these tickets! 
• THANK YOU FOR BEING HERE TONIGHT! We are so grateful for your support. 

The 50/50 concept 
Here is an overview of how our 50/50 lottery works: 
• Here at the Vancouver Canucks, 50/50 ticket sales are now electronic. You will sell tickets using 

a tablet and a portable hip printer. 
~ When you make a sale, you will print out the buyer's ticket numbers on your hip printer. 
~ Back in the 50/50 office, a corresponding ticket for each number is printed into the draw bin. 

G Before the end of the game, we will pull a ticket from the draw bin. The winning ticket number and 
prize will be announced during the third period. 

• The winner will receive 50% of the money We raise tonight. 
• The other 50% will go to the Canucks for Kids Fund, the charitable fundraising arm of the 

Vancouver Canucks. 

THE TABLETS 

• Everyone can now go collect a matching printer and tablet. Please do not touch anything on 
the tablet screen yet. We are going to move through the training together. 

Distribute tablets & printers 

Shoulder strap: For the printer, you have the option of using a belt clip instead of a shoulder strap. If 
you'd like to switch, let us know after training. 

Logging in 
• Your tablet and printer have already been turned on and set up. Before you can start selling 

tickets however, you will need to login to your tablet. 
• Right now, our tablets should all be displaying the Login Screen. 
• We've assigned you each your own Login/Password code. 

[DEMO: Login to the training tablet. Give vols their Login/Password code] 
• Everybody login to your tablets. 

HOW TO SELL 

For each sale you make, you will work your way through 3 screens on the tablet: 
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The Sales .Confirmation Screen 
• You begin here by selecting the number of tickets the buyer orders. 
• Buyers can choose between 3 different ticket bundles: 3 tickets for $5,7 for $10, or 18 for $20. 
• You can select multiple bundles of tickets on this screen, up to a maximum order of $100. 
• Let's all make a sale for 3 tickets for $5. On the screen, press the text "3 Tickets for $S". 
• Your screen should now show the quantity ordered (1 for 1 set of 3 for $S) and the total cost of 

the purchase. 
> Always check the quantity number in case you accidentally ordered extra sets of tickets (the 

tablet buttons are very sensitive). 
• At the bottom of the screen you have 2 choices: 

a) Reset 
b) Confirm Sale 

• Let's choose Confirm Sale. 

The Print Tickets Screen 
• This is where you: 

a) re-confirm the sale 
b) collect the buyer's money 
c) print the buyer's ticket 

• At the bottom of the screen, you have 2 choices again: 
a) CANCEL - This will take you back to the Sales Confirmation Screen. 
b) Print Ticket - When you press this, the buyer's ticket will print from your hip printer. 

• Very important to remember: 
You must take in the money and give the buyer hislher change BEFORE you print the 
ticket. Once you have printed the ticket, you cannot cancel the transaction. 

• I will print my ticket out first and show you how to rip it off the printer. [DEMO: Trainer prints ticket 
and rips it from the printer] 

• Now everyone hit Print Ticket. Go ahead and rip the ticket. 
> For one 3 for $S sale, the buyer gets a single ticket with 3 different numbers on it. 

• The ticket also lists important draw information for buyers. Winners have 60 days to claim their 
prize. 

The "Print to Drum" Screen 
• Now you are on the final screen. At this point you only have 2 choices: 

a) Reprint - Use this button if your printer has not printed the buyer's ticket yet, or if the ticket 
was damaged when it printed (eg. a paper jam). 
> Impt: When you press Reprint, the printer issues new ticket numbers. You are not able to 

print duplicates of the same ticket. 
> Please discard any damaged tickets that you replace. 

b) Print to Drum - When you press this, you send a signal to the draw bin printers in the SO/SO 
office. For each of the numbers on the buyer's ticket, a separate individual ticket is printed 
into the draw bin (the drum). 
> For this 3/$S sale, 3 individual tickets will print into the drum. 

The most important thing to remember: 
Make sure the buyer's ticket has printed successfully BEFORE you press the "Print to Drum" 
button. 

> Once you hit "Print to Drum", you will be taken back to the Sales Confirmation Screen and you 
will NOT be able to reprint the ticket. 

• Everyone go ahead and press Print to Drum. 

VOID TICKETS 
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• A void ticket is a ticket that you have printed and sent to the drum but that you have not sold 
(eg. the buyer changes hislher mind after you've printed the ticket). 

• You can sell a void ticket to another buyer. Since the numbers on the ticket have been printed 
into the drum, it is completely valid. 

• Void tickets have monetary value so please treat them very carefully. 
o If you do not sell a void ticket, you MUST keep it in a safe place until staff collect it from you. 

Auditing of ticket sales 
• Being a multi-million dollar charity, we have to be extremely accountable for al! the money we 

bring in. 
• We audit everything thaj we do: for each seller, our system reconciles the number of attempted 

sales, cancelled sales and reprinted tickets, the number of tickets sent to the drum and the cash 
value of sales. 

o It is important that your tablet sales and the money you take in balance at the end of the night, so 
please take your time as you sell. . 

PRACTICE 

• Let's sell three sets of 7 tickets for $10. Now hit the Reset button and just sell two sets of 
71$10. 

• Hit Confirm Sale. Now you're on the Print Tickets Screen. You go to confirm with the client, and 
they decide not to go ahead witli their order - so you hit Cancel. 

• You're back on the Sales Confirmation Screen. Now select one set of 71$10. Hit Confirm Sale. 
• You're on the Print Tickets Screen again. Make sure the client pays you before continuing. Hit 

. Print licket. 
• Check your printer to make sure the ticket prints. 
• Let's pretend the printer jams and no ticket prints. Hit Reprint. 
• Check your printer again. This time, the ticket prints successfully. Rip off the ticket and hand it to 

the client. 
• Now hit Print to Drum. 
• Right now we have set up a "practice game" which wilL end around 5:35pm. Everybody practice 

making a few sales and then we'll come back as a group to finish training. 
Give the volunteers a few minutes to practice making sales. 

MORE TABLET INFORMATION 

Jackpot & prize totals 
• As you sell tickets tonight, your tablet will display the jackpot total as it rises with sales. It will 

also show the winner's prize (50% of the jackpot). 
• The scrolling jackpot will also appear on the in-game jumbotron and on community boards around 

the building. 

Instant messages 
• The 50/50 office can sena instant messages to your tablets. Any message we send appears on 

all the tablets at once. 
e We use this to send sellers important updates and reminders- so please make sure to read all 

messages you receive . 

. The CFKF logo (upper left corner) 
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o Press the logo. The screen that appears gives an overview of the Canucks for Kids Fund charity. 
o Hit the Home button to go back. 

The Rhino logo (upper right corner) 
o Press the logo. There are 3 button options on the Rhino screen: 

1. Seller Needs Attention 
» If you need any kind of assistance, press this button. In the 50/50 office, we'll receive a 

message saying 'TSe/ler's name] needs attention". 
» Staff will come to meet you - please stay in your assigned location while you wait so we 

know where to find you! 
» Staff will also be walking around checking on sellers throughout the'evening. 

2. Message Received 
» Only press this button if we send out a message with your NAME on it specifically. If we 

send out a general message, there is no need to press it. 
3. Test Print 

» The Test Print button lets you check that your tablet and printer are working properly. 
» We ask sellers to run a Test Print after they login to their tablets, and whenever we change 

the battery or paper roll on their printers. 
• Hit Home to go back. 

The "cache" of tickets 
• The number in the bottom right corner of your screen is called the "cache" of tickets. This number 

shoUld normally be O. 
• At some point while you're selling, your cachemight rise above O. The jackpot and prize on your 

tablet will also appear to have stopped growing. 
» This occurs when the system connecting your tablet to the draw bin printers is temporarily 

offline. 
» You can still sell tickets, but they will stay stored on your tablet while waiting to be printed into 

the drum. 
» As soon as the system gets back online, your tablet will send off those tickets to the drum and 

your cache will return to O. 
o If your cache does not return to 0 and continues to rise, press "Seller Needs Attention" - it 

is very important that we get your tablet back online. 

THE PRINTER 

• Printer battery: To the right of the screen, the bottom icon lights up when your battery is low. 
» The panel screen also displays the current battery level. 

• Printer pap'er: On the top of the printer, a small square window tracks your paper level. 
» The window starts off fully green with a full paper roll. It slowly scrolls from green to red as the 

paper roll runs down. ' 
• Please keep an eye on your battery and paper levels. If your battery runs low or your paper 

window turns fully red, press "Seller Needs Attention". 

• Always give your printer a few seconds to print a ticket - don't immediately press Reprint. 
• Be gentle with your tablet! Don'l press a button 20 times trying to get it to work - ,if something isn't 

responding, notify staff. 

Any questions related to the tablets or ticket selling? 
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LOGISTICS + FLOW 

The Live Game 
• We have deactivated YOLjr tablets to reset them for the "live game" (the jackpot/prize will reset to 

0). 
e We will let you know when the "live game" activates. Once it begins, you will need to login again. 
• IMPT: Once the "live game" begins, you can only make live (real) sales. 

Where you sell 
e All volunteers are assigned a specific selling location at the end of training. Most of the locations 

are in the concourse on the 100 or 300 level. 
• Please stay in the location that we assign you. We've tested this system and it is important to 

stay where we place you! . 
• Stands: 

> GROUP: Please do not sell in the stands inside the bowl - other sellers have been assigned 
to sell there. 

> INDIVIDUALS: Some of you may be assigned in the stands during the game. We will explain 
. this later. 

Selling + Return Times 

·1. Pre-game: From the time the doors open until your section is clear - usually at least 5 minutes 
into the 1 sl period. 

1 sl period break: 
a) If you have been assigned stands, you will be selling in the bowl during the period (we'll explain 

this later). 
b) If you've only been assigned to the concourse (no stands): 

• After your section is clear, you can watch the game on the TV screens in the concourse. 
Please do not enter the bowl to watch the game. 

• Please stay in your location and be ready to sell to people as they come out of their seats. 
> We have fewer sellers stationed on the concourse during periods, so it is important to 

have them dispersed around the building .. 

2. 1st period intermission (about 20 minutes long) 
• Please begin selling when there are 5 minutes left in the 1s1 period (this is when the concourse 

starts to fill). 

GROUP return time: beginning of the 2nd period 
• As soon your selling time ends, please return to the 50/50 table at Section 101. 

INDIVIDUALS return time: end of the 2nd intermission 
(Repeat the same process for the 2nd period and 2nd intermission.) 
• As soon your selling time ends, please return to the 50/50 table at Section 101. 
e IMPT: Please monitor your cache closely in the 2nd intermission - if it rises above 0, please stop 

selling early and return immediately to Section 101. 

Steps after you finish selling 
e . On your seller help card, we've outlined exactly what you'll be asked to do when you return to 

Section 101. 
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• Please take a moment to read through these steps when you take your selling break. 

RULES, BENEFITS + SELLING 

Buyer Restrictions 
The following people are not permitted to purchase SO/50 tickets while here tonight: 

1. Any person under the age of 19 - unless he/she is clearly accompanied by an adult 
2. SO/50 volunteers (you!) . 
3. SO/50 staff 
4. Upper management within the Canucks organization and CFKF board members. 

Notes on Cash 
• We cannot accept debit/credit card payments - only cash. 

.• We do not give exchange on US money, and we sell at par ($20 US = $20 Canadian). 
• We do not accept any US $100 bills or $50 US bills. 
• You do not have a float when you begin selling (bank machine syndrome + solution). 
• Use your apron to store your money - one pocket for $5/$10 bills + coins, another pocket for 

higher bills. 

Rules for 50/50 Volunteers 
• Alcohol - our policy is no drinking while volunteering. This is very important. However, once you 

have finished volunteering and have returned everything to us, you are welcome to have a drink 
or two should you choose. 

• Please do not linger in the River Rock Club - during breaks you may not sit in that area. You 
may however walk through the area with your SO/50 shirt on to get around the building more 
quickly. 

o Please do not exit Roger's Arena at any point while volunteering. 
• Generally, we ask that you please be courteous and respectful toward other volunteers, Rogers 

Arena staff and game attendees. 

Our Thank You - Benefits to you 
• 50% concession discount - food & non-alcoholic drinks 

}- Please line up at the far left-hand cashier of any food outlet with your SO/50 shirt on. 
}- INDIVIDUALS: Please make sure to eat during the 1st or 2nd period. If you have stands, take a 

break from selling to eat in the concourse. 
• Tickets to watch the game after you finish selling and hand in your money + all your gear. 
• Individual Volunteer Program. 

GROUP: If you love your experience here tonight and would like to come back on your own, you 
can take a business card or leave us your contact details when you sign out tonight. 

Best Selling Tips! 
• Stand in the middle of the concourse where you are most visible. 
• Smile and make eye contact! 
" Talk to everyone who walks by you. 

Selling Schpiel 
• When people first come into the bUilding, we are looking to build excitement for the draw so we 

have a schpiel that we call out: . 
"Get your 50150 tickets here! 3 for $5,7 for $10 or 18 for $20. Tonight's estimated prize is 
over $ . Help support the Canucks For Kids Fund!" 
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• Remember that the words jackpot and prize refer to different amounts - the prize is 50% of the 
jackpot. You can also call the prize the take-home prize. 

SELLING LOCATIONS 

• We will now give you your selling location. Please remember the location number you are given. 
• Staff will help you login for the live game. We'll then help you get to your location and answer any 

other questions you have.· . 

Have a great evening! Remember if you have any questions please ask! 
We are always in the SO/50 office and at Section 101! 
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From: 
To: 
Subject: 
Date: 

Hi Tanya, 

Chery! MitcbeU 
Scaiano Tanya C MEM:EX 
RE: PoInt of sale tickets 
Friday, January 6, 2012 2:42:19 PM 

My day has slipped away from me. Let's talk next Friday if that works for you -

For the audit - January sounds busy - how about February 15 th which is a Wednesday night? 

c. 

Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: January-04-12 4: 16 PM 
To: '
Subject: RE: Point of sale tickets 

No problem cheryl anytime! We also still need to figure out which night Blanca and I will come out 

to a game. Any preferences for you? I just know that January is a busy month. 

Do you want to call me tomorrow -I will be working at home?> © Tanya 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor Genera! 

22-4370 Dominion Street, Burnaby Be VSG 4L7 

T 604.660-5283 I F 604.660.0267 

tanya scaiano@gov.bc.ca 

Know YOllr limit, play within it. 

~ Think about it. 

From: [mailto:
Sent: Wednesday, January 4, 2012 2:30 PM 
To: Scaiano, Tanya C SG: EX 
Subject: Point of sale tickets 

Tanya, I was wondering if you had some time for a caIVcoffee to talk about ticket lotteries 
primarily ticket processing and point of sale. Sometime this week or the week of the 16th. 
Thank you. C 
Sent on the TELUS Mobility network with BlackBerry 
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From: 
Tn: 
Subject: 
Date: 
Attachments: 

Sara Klassen 
Cheryl "'litchell~ Scaiano Tanya C MEM:EX 
RE: file request· canucks for kids 
Monday, January 9, 2012 1:44:26 PM 
Gaming Account Summary 09-10.pdf 
GASR community benefit F10.xlsx 
Gaming Account SlImmary Olympics 09-10 pdf 

Hi Tanya, please find attached copies of our GASRs for 2010. I'll be applying for a class B licence this 
week so I just wanted to make sure that you had these so that there shouldn't be any problems 
approving our B application. 
Thank you 

From: Cheryl Mitchell [mailto:
Sent: Thursday, December 29, 2011 11:33 AM 
To: 'Scaiano, Tanya C SG:EX' 
Cc: Sara Klassen 
Subject: RE: file request - canucks for kids 

Tanya, 

That is confusing to me as well as I know that Sara has filed them and we wouldn't have been able 

to get a license if Doug Woodworth didn't see them on record. so let's go 

over this all next week if that works for you. 

Happy New Year! 

Cheryl. 

Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: December-29-1111:28 AM 
To: '
Subject: FW: file request - canucks for kids 

Hi Cheryl - please see below - Victoria does not have your 2009/2010 GAsR on file and/or the Olympics GAsR? 

This does not make sense -?? Is it possible for you to re-send me a copy?? Thanks!! 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division! Gaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby BC V5G 4L7 

T 604.660-5283 I F 604.660.0267 

tanya.scaiano@gov bc.ca 

Know YOllr limit, play within it. 
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fj.!:J Think about it. 

From: Cashmore, Susan SG:EX 
Sent: Thursday, December 29, 2011 10:42 AM 
To: Scaiano, Tanya C SG:EX 
Cc: Fitzgerald, Anna SG:EX; Elder, Kathy A SG:EX 
Subject: RE: file request - canucks for kids 

Hi Tanya/ 

The GERR you wanted is attached. 

There is no 2009-10 GASR on file and nothing in GOS to indicate we ever received it. In case they need to revise 

how they are reporting, I have attached three GASRs with 2011 end dates, plus the 2008-09 GASR just for 

reference, There are no press releases or invoices on file. 

Let me know if you need anything else. 

Regards, 

Susan Caslz1J1ore 
SupelYisor, AdmInistrative Services 
Licensing & Grants Division 

From: Scaiano, Tanya C SG:EX 
Sent: Thursday, December 29, 2011 9:05 AM 
To: Elder, Kathy A SG:EX 
Cc: Fitzgerald, Anna SG:EX; Cashmore, Susan SG:EX 
Subject: RE: file request - canucks for kids 

Basicly I am looking for their GASR for 2009-2010 fiscal year, and the GERR from the Olympics (Feb 2010) licence, 

and anybackup/reconciliations they may have sent along with those documents. 

Also would need any press releases/ invoices on file, 

Thanks very much and yes I do not need all the new file information, just this old info. 

Let me know if that can be pulled out and scanned. 

Happy New years to you all and thanks very much! 

Tanya Scaiano, Charitable Gaming Auditor 

Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be V5G 4L7 

T 604.660-5283 I F 604.660.0267 
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tanya.scaiaoo@gov.bc.ca 

Know your limit, play within it 

~ Think about il. 

From: Elder, Kathy A SG:EX 
Sent: Wednesday, December 28, 2011 2:35 PM 
To: Scaiano, Tanya C SG:EX 
Cc: Fitzgerald, Anna SG:EX; Cashmore, Susan SG:EX 
Subject: file request - canucks for kids 

Hi Tanya, 

I understand you requested this file - Doug is currently reviewing an application for them so I'm hesitant to send 

it over right now. 

If there is information you are looking for - we could scan and e-mail to you (we would probably do this for the 

last year or two of info on the file. 

Let me know 

Thanks 

Kathy 

Kathy Elder 
Director, Licensing 
Gaming Policy and Enforcement Branch 
Ministry of Public Safety and Solicitor General 
Phone: (250) 356-6479 
Fax: (250) 356-8149 
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Gaming Polley and Enforcement Branch - Licensing and Grants Division 

Mall: PO Box 9310, Sin PraY Govt, Victoria, Be V8W9N1 
Courier: 3rd Floor, 910Govemment St., Victoria, Be V&N 1X3 
Phone: (250) 387-5311 I Web: w.w/.pssg.gov.bc.ca/gaming! 

BEFORE YOU START 

Use this form to report art deposits to, and aU disbursements from, your organization's Gaming Account(s) 
during your fiscal year. 

• Organizations must submit this form wlthln 90 days of their fiscal year-end. 
• Use tile latest version of thIs form, available at: vNMI.pssg.gov.bc.ca/gaminglgranfs/forms-guidelines.htm 
• Submit the completed form and any supporting documents by mail (see address above) or 

fax to (250) 356--8149. 

Gaming Account 
Summary Report 

L&G File#: (for your organizatlon) 

103204 
Report completed on: 
(DD-Mon-YYYY) 

15-Sep·2010 

Report for your fiscal year 
ending on: (DD·Mon·YYYY) 

31·Jul·2010 

SECTION 1 - ORGANIZATION INFORMATION PLEASE PRINT CLEARLY 

OrganizatIon name: (as it appears on the constitution and/or certificate of Incorporation if applicable) 

Canucks For Kids Fund 
Organization mailing address: unIt, Street, and/or PO Box 

800 Griffiths Way 

SECTION 2 - OPENING BALANCE OF GAMING ACCOUNT 

I City 

Vancouver 
I Postal Code 

IV6B6G1 

Is 1. 

OpenIng balance is the amount earned forward from the previous year's report (Closing Balance). If you have not previously had any gaming funds, the 
amount will be zero. lryour organization has more than one Gaming Account, report the total opening balances of aU Gaming Accounts. 

SECTION 3 - GAMING REVENUE 

Gross revtlnue from all gaming event licences: 
(attach an additional sheet If necessary - gross revenue must be reported for all Class A, Class B, Class C and Class 0 
received wllhln must be reported, regardless of gaming event start and end dates - report the total 
for each perlod~ refers to the of licensed U withIn the i 

September 19. 2011 
Retain a copy of this report for your organization's records. Keep your personal information safe by 

staring completed electronic or paper copies of this form in a safe and secure place. Page1of4 
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Gaming Polley and Enforcement Branch Gaming Account Summary Report 

SECTION 4 - PRIZE COSTS AND EXPENSES FOR LICENSED GAMING EVENTS 

Prize costs for licensed gaming events~ 
(Indicate the prize costs in each of the following categortes - prizes are all cash and merchandise paid to players during Jlcensed gaming events - if 
prizes were donated the cost Is 

SECTION 5 - NET GAMING PROCEEDS AND DISBURSEMENTS FROM GAMING ACCOUNT 

Purpose: 

SECTION 6 - CLOSING BALANCE (subtractt,"e 46 from Ime 28) 1$ iii 
The closing balance must agree with your organization's financial records (general ledger balance or whatever other accounting record supports your 
organization's financial statements) and is to be carried forward as the opening balance to the next Gaming Account Summary Report. 

September 19, 2011 
Retain a copy of this report for your organization's records. Keep your personal infonnation safe by 

storIng completed electronic or paper copies ofthfs form in a safe and secure place. Page 2 of 4 
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Gaming Polley and Enforcement Branch Gaming Account Summary Report 

SECTION 7 - GAMING ACCOUNT INFORMATION AT FISCAL YEAR END 

name: 
HSBC Bank Canada 

address: Unit, Street, and/or PO Box 

Street 

etc.) 

SECTION 8 - COMMUNITY SERVICE ORGANIZATIONS 

City 

Vancouver 

Service organizations may retain up to 10 percent of the net proceeds from their licensed gaming acUvlties and 7 percent of their community gaming 
grant; reterlo the apprOpriate guidelines for addltionallnfonnation, Identify Mltch of the above disbursements are included In the pennlHed percentage 
and the applicable gaming event licence and/or community gaming grant application number(s). 

Total percentage retaIned: 15.0 % Gaming eVent licence number: 17840 (gaming event licence) 

Total percentage retained: % Community gaming grant 
(community gaming grant) application numbElr~ 

SECTION 9 - COMMUNITY BENEFIT 

Briefly describe how the broader community benefited from your organization's gaming grant funded programs~ 
(limit yourdescrlpUon to 200 words - this box Will not allow you to type more than that. Describe the community benefit for the Ume period covered by 
this report, i.e, community benefit during the fiscal year you are reporting on. Indude only those programs that \Nere funded by gaming grants - photos 
may be included with this report.) 

September 19, 2011 
Retain a copy of this report for your organization's records, Keep your personal information safe by 

storing completed electrO/lic or paper copies of this form in a safe and secure place. Page 3 of 4 
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Gaming Policy and Enforcement Branch Gaming Account Summary Report 

SECTION 10 - CERTIFICATION 

We, the undersigned board members, certify on behalf of the organization that all of the information stated is correct and that the board of directors has 
approved the submIssion of this report. 

Cell phone number: (XXX) XXX~>q<XX 

Province 

valid e-mail address) (DD-Mon-YYVY) 

The infonnation requested on this foem is collected under the authority of the Gaming Policy and Enforcement Branch pursuant to the 
GamIng Control Act. The information provided will be used to assess compliance With the conditions of a gaming event licence. 

September 19, 2011 

Questions may be directed to the Gaming Policy and Enforcement Branch, Victoria. 

Retain a copy of this report for your organization's records. Keep your personal information safe by 
storing completed electronic or paper copies of this form in a safe and secure place. page 4 of4 
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Gaming Policy and Enforcement Branch - Licensing and Grants Division 

Mall: PO Box 9310, Sin Pray Govt, Victoria, Be V8W 9N1 
Courier: 3rd Floor, 910 Government St., Victoria, Be V8W 1X3 
Phone: (250) 387-5311 I Web: W\Vw.pssg.gov.bc.ca/gamingi 

BEFORE YOU START 

Use this form to report alt deposits to, and all disbursements from, your organization's Gaming Account(s) 
during your fiscal year. 

Organizations must submit this form within 90 days of their fiscal year-end. 
• Use the latest version of this form, available at: \'IIwl.PSsg.gov.bc.cafgamfng/gfanls/forms-guidelines.htm 
• Submit the completed 10nn and any supporting documents by mail (see address above) or 

fax 10 (250) 356-8149. 

Gaming Account 
Summary Report 

L&G Flle#: (for your organization) 

103204 
Report completed on: 
(OO-Mon-YVYV) 

15-Sep-2010 

Report for your fiscal year 
ending on: (DO·Mon-YYYV) 

31-4ul-2010 

SECTION 1 - ORGANIZATION INFORMATION PLEASE PRINT CLEARLY 

OrganlzsUon name: (as it appears on the constitution and/or certificate of Incorporation if applicable) 

Canucks for Kids Fund 
Organization mailing address: Unit, Street, and/or PO Box 

800 Griffilhs Way 

SECTION 2 - OPENING BALANCE OF GAMING ACCOUNT 

ICily 

Vancouver 

[$ 

1 Postal Code 

IV686G1 

0.0011 

Opening balance is the amount carried forward from the previous year's report (Closing Balance), If you have not previously had any gaming funds, the 
amount will be zero. If your organization has more than one Gaming Account, report the total opening balances of all Gaming Accounts. 

SECTION 3 - GAMING REVENUE 

Gross revenue from all gaming event licences: 
(attach an additional sheet If necessary - gross revenue must be reported for all Class A, Class B, Class C and Class 0 
received within the fiscal regardless of gaming event start and end dates - the total ' 

event to the of licensed 

Seplember 19. 2011 
Retain a copy of thIs report for your organization's records, Keep your personal infonnatloo safe by 

storing completed electronic or paper copIes ofthis form in a safe and secure place. Page 1 of 4 
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Gaming Policy and Enforcoment Branch Gaming Account Summary Report 

SECTION 4 - PRIZE COSTS AND EXPENSES FOR LICENSED GAMING EVENTS 

for licensed gaming events: 
the prize costs In each of the followlng categories - prizes are all cash and merchandise paid to players during licensed gaming events - if 

donated the cost I 

SECTION 5 - NET GAMING PROCEEDS AND DISBURSEMENTS FROM GAMING ACCOUNT 

I Ne~~aming I : (subtract Ii"es 22 and 26 from line 18) L$ 
. Total gaming rovenue; : (add lines 1 and 27) 1$ ' 

! ~~.Il1I~gf"nddlsbursem.nts: 
I ~t!~~h';n additional sheet If necessary -Itemize how gaming funds were disbursed - identify cheques, electronIc fund transfer, debit card, bank 

les or other reference number and include the [evel of detal! outlined below) . 

~o"~.: ";~;. or Disbursed to: Purpose: Amount: 

$ 129 

$ 
1
30 

$ 131 

$ 
1
32 

$ 133 

$ 134 

$ 135 

$ 136 

$ 137 

1$ 138 

1$ 139 

l$ 1
40 

IS 141 

~ 142 

1$ 143 

L$ 144 

1$ 45 

I Total gaming fund, : (add lines 29 to 45) 1$ 0.001 

SECTION 6 - CLOSING BALANCE (sublract Ime 46 Irom I.ne 28) 1$ II 
The closing balance must agree \'lith your organization's financial records (general ledger balance or lNilatevef other accounting record supports your 
organization's financIal statements) and is to be carried forward as the opening balance to the next Gaming Account Summary Report. 

September 19, 2011 
RetaIn a copy of thIs report for your organization's records. Keep your personal fn(annation safe by 

storing completed electronic or paper caples of this form in a safe and secure place. Page 2 of 4 
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Gaming Policy and Enforcement Branch Gaming Account Summary Report 

SECTION 7 - GAMING ACCOUNT INFORMATION AT FISCAL YEAR END 

name: 

HSBC Bank Canada 
unit, Street, andlor PO Box 

SECTION 8 - COMMUNITY SERVICE ORGANIZATIONS 

City 

Vancouver 

Service organizations may retain up to 10 percent of the net proceeds from their licensed gaming activities and 7 percent of their community gaming 
grant; refer to the appropriate guidelines for additional infonnaUon. Identify which of the above disbursements are fnduded In the permitted percentage 
and the applicable gaming event licence andlor community gaming grant application number(s). 

Total percentage retained: 15.0 % Gaming event licence number: 20410 (gaming event licence) 

Total percentage retained: 
% Community gaming grant 

(cOmmunity gaming grant) application number: 

SECTION 9 - COMMUNITY BENEFIT 

Briefly describe how the broader community benefited from your organization's gaming grant funded programs: 
(Limit your description to 200 words - this box will not allow you to type more than that. Describe the community benefrt for the time period covered by 
this report, i.e. community benefit during the fiscal year you are reporting on. InclUde only those programs that were funded by gaming grants - photos 
may be included with this report.) 

September 19, 2011 
Retain a copy of this report for your organization'S records. Keep your personallnfonnaUon safe by 

storing completed electronic or paper copies of this fonn in a safe and secure place. Page 3 of 4 
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Gaming Policy and Enforcement Branch Gaming Account Summary Report 

SECTION 10 - CERTIFICATION 

We, the undersigned board members, certify on behalf of the organization that all of the information slated Is correct and that the board of directors has 
approved the submission of this report. 

Position: (with the organization) 

Treasurer 

8th Floor, 200 Granville Street 

phone numbOr: (XXX) XXX-XXXX XXX-XXXX Cell phone numbor. (XXX) XXX-XXXX 

The information requested on this form Is collected under the aulhorily of the Gaming Policy and Enforcement Branch pursuant to the 
Gaming Control Act. The Information provided will be used to assess compliance with the conditions of a gaming event licence, 

Quest/ons may be directed 10 the Gaming Policy and Enforcement Branch, VictOria, 

September 19, 2011 
Retain a copy of this report for your organization's records, Keep your personal information safe by 

storing completed electronic or paper copies of this form in a safe and secure place. Page 4 of 4 

Phase 2, Page 22 
EGM-2013-00048 



Canucks for Kids Fund 

GASR Community Benefit 20091201 0 

Charity Amount WholWhat it Supports Use of Funds 

Canucks Autism Network $518,344 Provides innovative, quality year-round We CAN Be Friends is an innovative, articulate, curriculum based program for elementary school children. It's goal 
programming for individuals with Autism is to encourage friendship. empathy and inclusion among children with Autism Spectrum Disorder (ASD) and their , 
Spectrum Disorder and their families. neurtypical peers. Interactive lesson plans, videos, sensory lab exeliences, and literature exploration are the I 

foundation of the program which is complemented by a resource coJelction that is gifted to the school. 

Canuck Place $81,176 children with progressive, life-limiting illness Canuck Place Children's Hospice is North America's first feestanding children's hospice and is celebrating its 12th 
year of providing comprehensive family-centred care for children with progressive, lite-limiting illnesses. 

i 

BC Children's Hospital $150,000 Childhood Diabetes Research Support two initiatives: Canucks for Kids Fellowship in Childhood Diabetes Research in Childhood Diabetes (one-
Foundation year salary support and expenses for an MD or PhD trainee) and a Canucks Diabetes Research Catalyst grant. 

, 

Adoptive Families $6,593 To promote and support adoption. Interactive Tweenfreen Adoption Website. The focus of this project is the adoption of teens. Teens are perhaps 
Association the most vulnerable of the children waiting for adoption. When a child reaches 6 years, the chance of adoption falls 

rapidly with each year. The TweenfTeen website wilJ provide an important and currently absent resource for the 
thousands of tweens and teens in BC who are either in government care, are adopted, or are in the transition 

I 
phase of their adoption process. 

Family Services of Greater $15,000 Provides crucial social services for children, Respect, Safety and Violence Prevention (RSVP) Program. An outreach violence prevention program for at-risk 
Vancouver youth and families. Provides specialized children at Vancouver schools. Fosters the development of healthy relationship skills for vulnerable sudents and 

programs for children affected by family reduce their risk of becoming involved in abusive relationships. 
violence. 

YWCA Vancouver $10,000 MiSSion is to touch lives and build better YWCA Crabtree Comer Early Learning and Care Centre. This is a short tenn, drop-in child care centre located in 
futures for children, youth and women the Downtown Eastside of Vancouver. Women can access up to 72 hours per month of free child care. Up to 25 
through advocacy and intergrated services children from ages 6 weeks to 6 years attend the child care each day. 
that foster economic independence, 
wellness and equal opportunities. 

- L. - - - - - --- ----

$781,113 
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From: Sara Klassen 
To: Scaiano Tanya C MEM:EX 
Subject: RE: eanucks for Kids 2011 Notice Letter (LM) - VOP 

Tuesday, January 10, 2012 8:50:16 AM Date: 
Attachments: 

Hi Tanya, 

bank statements Dec 2009 to July 2010.pdf 
bank statements Dec 2009 to Oct 2011 OLYMPIC ACCT.pdf 
Olympic 50-SO Ticket Winners xIs 
Canada TIcket 01ymplcs.pdf 

Please find attached ... 
2. additional bank statements for our regular gaming account and our Olympic gaming account 
3. Olympic revenue figures (see all 4 tabs) 
4. invoice for tickets for Olympics 

Still working on the pre audit questionnaire. 

Thanks 
Sara 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: Wednesday, December 28, 2011 9:38 AM 
To: Sara Klassen; '
Subject: RE: Canucks for Kids 2011 Notice letter (lM) - UOP 

Hi you two - hope you both had wonderful Christmas and New Year's. 

I failed to get a few things from you (sorry!!) 

I had a brief meeting with Anna and we decided that we would do two separate UOP audits on the 

gaming funds for the "Olympic" period as one audit, and the 10/11 fiscal year games as the other 

audit. So I have completed the GERR audit and the UOP audit on the regular season, but will need 

to go further back with the bank statements. 

Furthermore, I failed to ask you to fill out the Pre-audit questionnaire. Sorry. !! 

Anyway, please send me the following: 

1. Filled out pre audit questionnaire (attached) 

2. Bank statements from December 1, 2009 to July 31/2010 (covers Olympic period and will 
tie into next audit period) 

3. Final figures from Olympic sales (to show gross amount of sales / and payouts etc. to 
winners) 

4. If still available, invoices for tickets for Olympics. 

5. News Releases/ thank you letters that you have available to all your organizations to whom 
you donated 

Thanks to both of you. Both these UOP's are a huge undertaking and I thank you very much for all 

your assistance. 
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Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 4L7 

T 604.660-5283 I F 604.660.0267 

t3 oya ,sea ia no@gov.bc,ca 

Know YOllr limit- play within it 

~ Think about it. 

From: Scaiano, Tanya C SG:EX 
Sent: Tuesday, November 22, 2011 3: 10 PM 
To: Scaiano, Tanya C SG:EX 
Subject: FW: Canucks for Kids 2011 Notice Letter (LM) - UOP 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 417 

T 604.660-5283 I F 604.660.0267 

tanya .scaiano@gov,bc.ca 

Know your limit, play within it. 

~ Think about it. 

From: Sara Klassen [mailto:Sara.Klassen@canucks.com] 
Sent: Tuesday, November 22, 2011 3:08 PM 
To: Scaiano, Tanya C SG: EX; 'Cheryl Mitchell' 
Subject: RE: Canucks for Kids 2011 Notice Letter (LM) - UOP 

Hi Tanya, for #6 I think you will have everything you need in my last email I attached the bank 
statements and general ledger sorted into (deposits, winners, expenses etc.) which match up with the 
Gaming Event Revenue Report. If you need anything else, please let me know. 
Thank you 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: Tuesday, November 22, 2011 2:58 PM 
To: 'Cheryl Mitchell'; Sara Klassen 
Subject: RE: Canucks for Kids 2011 Notice Letter (LM) - UOP 

HI Cheryl and Sara 

I trust you are doing well. 

#9 and #15 are not applicable. If you do have press releases announcing your funds going to 

another org, those would be great to have. 
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#6 would basicly be a way to show how you came up with the numbers on your gaming event 

revenue report. 

So I would need all the bank statements and general ledger from the period I am auditing, so I can 

verify all the ticket sales going into back, prizes being paid back out, and any other raffle related 

expenses and/or interest paid to the gaming account, to cross reference to your general ledger, 

which will agree with the Gaming Event Revenue Report. 

Also, amounts deposited to bank may differ from "prize amount" posted on the site, so would need 

actual amounts to conduct the level of analysis I need to. 

Hope this makes sense. 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 4L7 

T 604.660-5283 I F 604.660.0267 

tanYa .sea jano@goY,bc.ca 

KnolV your limit, play within it. 

~~ Think about it. 

From: Cheryl Mitchell [mailto:
Sent: Tuesday, November 22, 2011 11:42 AM 
To: 'Sara Klassen'; Scaiano, Tanya C SG:EX 
Subject: RE: Canucks for Kids 2011 Notice Letter (LM) - UOP 

Hi Tanya I had a question about #6 and #9 and #15. 

# 9 asks for "Record of in-kind support, if applicable (e.g. volunteer hours, donated labour, 

equipment, services and materials)". I don't think this is applicable to us - is there anything you 

want me to send? 

#6 asks for "Gaming event revenue reconciliations, if applicable (e.g. ticket raffles) (reconcile to 

bank/gil)". Again I am not sure what we can send you for this item. 

#15 asks for" Copies of brochures, pamphlets, newsletters that mention programs funded with 

gaming". We have the website and the occasional press release. Is there anything else I can get you 

for this one. 

Thank you. 

c. 

Cheryl Mitchell 
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From: 
To: 
Subject: 
Date: 

Elder, Kathy A MEM'FX 
Woodworth Doug MFM:EX 
AN: canucks for Kids Fund TIcket Raffle Application With Percentage Prize 
Thursday, January 12, 2012 9:49:34 AM 

Can you please gather the request/application from this group relating to the 50/50. 

As we have approval but have not added it to the policy work -I would like to see what the details 

are for her request. 

Thanks 

K 

From: Cheryl Mitchell [mailto:
Sent: Monday, December 19, 2011 9:49 AM 
To: Elder, Kathy A SG:EX 
Cc: Woodworth, Doug SG:EX 
Subject: RE: Canucks for Kids Fund TIcket Raffle Application with Percentage Prize 

Hi Kathy, 

I was wondering where we are at with our proposal? 

c. 

Cheryl Mitchell 

From: Elder, Kathy A SG:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: November-22-11 8:41 AM 
To: Cheryl Mitchell 
Cc: Woodworth, Doug SG:EX 
Subject: RE: Canucks for Kids Fund Ticket Raffle Application with Percentage Prize 

Hi Cheryl, 

Thank you for submitting the application - I do believe this is the best way. 

I have forwarded my policy note to the executive - they have had an initial review and have asked 

me to make some modifications. 

I am doing that this week. however I expect to meet in 

December with our executive and hopefully will have a final decision. 

I believe this time frame should work for you. 

If the final decision is not in favour of this type of scheme, then we would deny the application 

(which would then enable you to request a reconsideration of that decision). 

I hope this helps, 

Thanks 

Kathy 

From: Cheryl Mitchell [mailto:
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Sent: Thursday, November 10, 2011 7:44 AM 
To: Elder, Kathy A SG:EX 
Cc: Woodworth, Doug SG:EX 
Subject: canucks for Kids Fund Ticket Raffle Application with Percentage Prize 

Hi Kathy, 

We have submitted the license for the extended percentage raffle that we have been discussing. I 

spoke with Barb in your office yesterday. This application was based on our discussions about this 

format and the idea that our submission of a license application may expedite the decision-making 

process. 

As you know the concept is to have a ticket raffle where the grand prize is a percentage draw 

(50:50). In past emails I had mentioned that I wasn't sure if the best application format was to do 

an amendment to the structure of a percentage raffle (allow for more days) or an amendment to 

the ticket raffle (allow for a percentage prize). After reviewing the guidelines and standard 

procedures it seemed that less 'amending' was required if I used the ticket raffle format. As well it 

seems that if we can make this work that it would simply be a change to the wording on prizes for 

at both the A license and B license levels. 

We are applying for an A license and our format is to do a month long raffle (although the option 

should be left to be 4 months like a regular ticket raffle - we only want to do 1 month). The grand 

prize is 50% of the total tickets sold. We have three early bird prizes and second and third prize. 

These are all unique Canucks experiences - such as going on a road trip with the team. 

This solution requires very few changes to your guidelines and standard procedures except to the 

options for prizes. As weill think that there is an obligation for any charity doing this 'new' type of 

raffle to keep a track of where the prize is and provide updates on the pot total which would 

require an amendment to the marketing of this raffle. Other than these two items then the process 

and controls would remain the same as for any ticket raffle. 

This solution that is much less risky for charities, provides a fun and interesting way for British 

Columbians to participate in charitable gaming and meets the strict requirements related to 

procedures and controls as outlined by the gaming branch. In addition to these points, there is 

precedent with the payroll draws which have a similar prize structure and the amendments 

required to the guidelines and standard procedures are minimal. Finally this format would benefit 

charities not only at the class A license level but also at class B for employee groups and other 

smaller charities. Running a ticket raffle that allows for the prize to be a percentage draw is very 
beneficial to all parties involved. 

The application is now on Kathy's desk. I have attached our marketing plan for your reference. Sara 

Klassen (Arychuck) will be sending along our other attachments required for the license submission 

later this week. 

Our hope is to launch this on February 2, 2012. What do we need to do to move this forward? 

Should you not be able to grant us a license how do we initiate a formal review and enter into a 
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discussion with the gaming branch. 

Cheryl 

Cheryl Mitchell 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 
Importance: 

Cheryl Mitchell 
Woodworth Doug MEM:EX 
Elder, Kathy A MEM:EX 
Amendment to Canucks Superskit!s Date 
f'.fonday, January 16, 2012 10:40:24 AM 
GAMING SC.pdf 
High 

Hi Doug - I had an error in my email - the date is January 22nd, 2012 not 
June 22nd. Could you please make the adjustment. My error! 

Thank you. 

c. 

Cheryl Mitchell 
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BRITISH 
COLUMBIA Know your limit, play within it. 

Gaming Event Licence 

Gaming Event: Class A - Raffle Licence - Percentage Draw, Licence # 35972 

Licence Period: 01-Sep-2011 - 30-Jun-2012 

Issue Date: 16-Jan-2012 

L+G File No: 103204 

The Gaming Policy and Enforcement Branch has approved and issued a Class A Raffle Licence -

Percentage Draw for the purposes outlined in application number 969231 to: 

Canucks for Kids Fund 

800 Griffiths Way 

Vancouver BC 

. V6B6Gl 

Event Contact: Cheryl Mitchell, 

The Licensee must comply with the Criminal Code of Canada, British Columbia's Gaming 
Control Act and Regulation, all other applicable federal, provincial and municipal laws, and 
relevant conditions, standard procedures, policies, procedures and orders issued by the Gaming 
Policy and Enforcement Branch. 

Gaming events must be conducted at the location on the dates and the times specified on this 
licence. Any changes must be approved in writing prior to the start of the event. 

If you do not agree with this decision, please refer to our intemal review procedures at: 
http://www.pssg.gov.bc.caigaming. 

Ticket sales: 

Total value of all prizes: 

01-Sep-2011 - 30-Jun-2012 

50% of total sales 

Ticket price(s): 1098000 tickets, 3 for $5.00; 5124000 tickets, 7 for $10.00; 

7999992 tickets, 18 for $20.00 

Ministry of 
Public Safety and· 
Solicitor General 

Gaming Po![cy and Enforcement Branch Mailing Address: 
Assistant Deputy Minister's Office PO BOX 9311 STN PROV GOVT 

VICTORIA Be vaw 9N1 
Terephone:(250) 387-5311 
FacsimHe:(250) 356-8149 

Location: 
Third Floor, 
910 Government Street 
VictOria, Be vaw 1X3 
Web: http://wwl../.pssg.goY.bc.ca!gaming 
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BRtrlsH 
COLUMBIA Know your limit, play within it. 

Draw date(s) and/or location: 

All preseason, regular season and playoff home games for the. Vancouver Canucks. 

Time of Draws - during the 3rd period of all Vancouver Canucks home games. Plus 

Canucks Superskill event, June 22, 2012, from 12:00 Noon to 2:30 PM. Location of 

draws - Rogers Arena, 800 Griffiths Way, Vancouver, BC V6B 6GL, 

This licence is subject to the following conditions: 

• Amended Jan 16/12: Add Canucks Superskill event to draw schedule. 

Ministry of 
Public Safety and 
Solicitor General 

Gaming Policy and Enforcement Branch Mailing Address: 
Assistant Deputy Minister's Office PO BOX 9311 STN PROV GOvr 

VICTORIA Be vaw 9N1 
Telephone:(250) 387~5311 
Facsimile:(250) 356·8149 

Location: 
Third Floor. 
g10 Government Street 
Victoria, Be vaw 1X3 
Web: hltp:fA'IWW.pssg.gov.bc~gaming 
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From: 
To: 
Cc: 
Subject: 
Date: 

Hi Doug, 

Cheryl Mitchell 
Woodworth Doug MEM:EX 
E!der, Kathy A MEM:EX 
Update to Canucks for KIds Fund 50:50 license 
Monday, January 16, 2012 12:12:07 AM 

Can you please add the Canucks Superskills date to our A license. We did this last year. The event is 

on the 22nd of June at the same address as the other events. The event starts at 12:00 noon and 

the draw is at 2:30 pm. 

Thank you! 

c. 

Cheryl Mitchell 
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From: 
To: 
Cc: 
Subject: 
Date: 

Cheryl Mitchel! 
Elder, Kathy A MEM'EX 
Woodworth Doug MEM:EX 
RE: 50:50 Lottery Format 
Wednesday, January 25, 2012 3:45:32 PM 

Any time tomorrow morning works for me. 

c. 

Cheryl Mitchell 

From: Elder, Kathy A SG:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: January-25-12 3:30 PM 
To: Cheryl Mitchell 
Cc: Woodworth, Doug SG:EX 
Subject: RE: 50:50 Lottery Format 

Hi Cheryl 

Yes - we do have an update. 

Are you available for a call tomorrow morning? 

Let me know what time works best - as there are some details we should work through 

Thanks 

Kathy 

From: Cheryl Mitchell [mailto:
Sent: Wednesday, January 25, 2012 11:54 AM 
To: Elder, Kathy A SG:EX 
Cc: Woodworth, Doug SG:EX 
Subject: 50:50 Lottery Format 

Hi Kathy, 

I was wondering how things went with your presentation to Executive on the idea of the extended 

50:50 concept? 

c. 

Cheryl Mitchell 

Phase 2, Page 34 
EGM-2013-00048 

s.22

s.22

s.22

s.22

s.22



From: Elder Kathy A MEM:EX 
Cheryl Mitchell To\ 

Cc: Woodworth DOllg MEM'EX 
Subject: RE: questions on provlnctal 50:50, 

Monday, January 30, 2012 11:03:58 AM Date: 

Hi Cheryl 

I will address your questions as you presented them! 

1. The limit on the number of tickets sold will be that which is stated on the license 

application and subsequently the license. Therefore, if you choose to make a statement on 

the odds, it would be based on maximum number of tickets available for sale and likely a 

further statement that says "actual odds may vary based on number of tickets sold) 

2. The basis for requiring two licenses comes from the criminal code and our understanding 

of "lottery scheme." Based on our understanding - each lottery scheme requires its own 

license. If you do not want to include the option that they purchase separately, that's fine 

but two licenses would be required. Provided that each purchaser does not have a choice 

and they are entered into both draws, you could have one ticket, and that ticket would 

state both license numbers. 

3. Regarding ticket numbers - you would need to print or be ready to print - up to the 

maximum on your license. There is not really the possibility of unlimited tickets. If you 

have mUltiple price categories - you wUI have to state maximum's for each category. 

Hope this helps - as I mentioned previously - given that this is new in BC - we will be requiring all 

marketing materials to be pre-approved by audit. 

Thanks 

Kathy 

From: Cheryl Mitchell [mailto:
Sent: Monday, January 30, 2012 7:46 AM 
To: Elder, Kathy A SG:EX 
Cc: Woodworth, Doug SG:EX 
Subject: questions on provincial 50:50. 

A couple of more questions ... 

1. I am assuming that there will be no limit on the number of tickets sold in keeping with the 

spirit of 50:50 which is to allow the 'pot' to build. If this is the case are there any 

requirements regarding how to talk about odds - my assumption is that 'odds' are not part 

of the marketing or conversation on this type of lottery. 

2. We would definitely have secondary prizes. If we know for certain that every ticket 

purchased will be eligible to win early and secondary prizes then I am not sure of the 

reason to have a second license for these other prizes as I can't see how it protects the 

public, the charity or does anything but add paperwork. It makes sense if a purchaser has 

an 'option' but we would be including this in the price of the ticket. Please advise on your 

thoughts on this - if we need a 'separate license' could we use the same tickets? 

3. Are there any unique considerations for ticket numbering given that there are possibly 
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unlimited tickets and we will have multiple price categories. 

Thank you! 

Cheryl Mitchell 
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Dickson. Brandy EMNG:EX 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Follow Up Flag: 
Flag Status: 

Scaiano, Tanya C MEM:EX 
Thursday, February 16, 2012 10:22 AM 
Fitzgerald, Anna MEM:EX; Desrochers, Blanca MEM:EX 
FW: audit - february 15, 2012 
Canucks for Kids Fund Operations Description - February 2012.xls 

Follow up 
Flagged 

Found it - it was buried in my junk 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division I Gaming Policy and ·Enforcement Branch 
Ministry of Public Safety and Solicitor General 
22-4370 Dominion Street, Burnaby BC VSG 4L7 

T 604.660-S283 I F 604.660.0267 
tanya.scaiano@gov.bc.ca 

Know your limit, play within it 

~ Think about it. 

From: Cheryl Mitchell [mailto:
Sent: Tuesday, February 14, 2012 12:51 PM 
To: Scaiano, TanyaC SG:EX 
Subject: RE: audit - february 15, 2012 

Here it is. For the final tab that says 'manuals' I will get those pdfed for you to attach. They are at Rogers so [ will send 
them to you post-game. I changed the financial controls category to checklists as the financial piece is covered 
elsewhere. The other two documents are my contract and the training. 

Please note that the attached document is a draft and may need to be 'tidied up' a bit. 

See you tomorrow. 

Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: February-14-12 11 ::1.2 AM 
To: 'Cheryl Mitchell' 
Subject: RE: audit - february 15, 2012 

Thank you!! Happy V-day! 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 
Ministry of Public Safety and Solicitor General 
22-4370 Dominion Street, Burnaby BC VSG 4L7 
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.T 604.660-52831 F 604.660.0267 
tanya.scaiano@gov.bc.ca 

Know your limit, play within it 

.~ Think about it. 

From: Cheryl Mitchell [mailto:
Sent: Tuesday, February 14, 2012 11:07 AM 
To: Scaiano, Tanya C SG:EX 
Subject: audit - february 15, 2012 

Hi, 

For Wednesday - you are welcome to come as early as you would like - if you want to 'try' the system you may want to 
come at 4:30 as we will have a training game set up. I will meet you at Gate 9 - employee entrance - where we usually 
meet. Just call me on my cell when you arrive. 

I will have that document to you by the end of today. 

c. 

Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: February-13-12 1 :42 PM 
To: 'Cheryl Mitchell' 
Subject: RE: Point of sale tickets 

Cheryl what time should we be there do you think on Wednesday?? 

Also - have you looked at the electronic form - that we sent you? We can review it before we come, which will make it 
an easier process for us. Thanks Cheryl! 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division IGaming Policy and Enforcement Branch 
Ministry of Public Safety and Solicitor General 
22-4370 Dominion Street} Burnaby Be VSG 417 
T 604.660-5283 I F 604.660.0267 
tanya.scaiano@gov:bc,ca 

Know your limit; play within it 

~ Think about it. 

From: Cheryl Mitchell [mailto:
Sent: Friday, January 6, 2012 2:42 PM 
To: Scaiano, Tanya C SG:EX 
Subject: RE: Point of sale tickets 
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Hi Tanya, 

My dayhas slipped away from me. let's talk next Friday if that works for you -

For the audit - January sounds busy - how about February 15th which is a Wednesday night? 

c. 

Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.ca) 
Sent: January-04-12 4:16 PM 
To: '
Subject: RE: Point of sale tickets 

No problem cheryl anytime! We also still need to figure out which night Blanca and I will come out to a game. Any 
preferences for you? I just know that January is a busy month. 

Do you want to call me tomorrow -I will be working at home?> © Tanya 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division IGaming Policy and Enforcement Branch 
Ministry of Public Safety and Solicitor General 
22-4370 Dominion Street, Burnaby Be V5G 4L7 

T 604.660-5283 I F 604.660.0267 
tanya.scaiano@gov.bc.ca 

Know your limit; play within it 

~ Think about it. 

From: [mailto:
Sent: Wednesday, January 4, 2012 2:30 PM 
To: Seaiano, Tanya C SG:EX 
Subject: Point of sale tickets 

Tanya, I was wondering if yon had some time for a call/coffee to talk about ticket lotteries primarily ticket 
processing and point of sale. Sometime this week or the week of the 16th. Thank you. C 
Sent on the TELUS Mobility network with BlackBerry. 

Fl'om: "Scaiano, Tanya C SG:EX" <:Tanya.Scaiano@gov.bc.ca> 
Date: Thu, 29 Dec 2011 11 :34:28 -0800 
To: 'Cheryl Mitchell'<
Subject: RE: file request - canucks for kids 

Trust me - this won't be the first time one has been lost - it's not a biggy - just wanted to ask you first. Sorry about the 
hassle. ® 

I have never actually physically seen the file room in Victoria but I do remember at Ministry of Health they were HUGE 
and stuff easily misfiled. 
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And/or someone could have put in an earlier volume of your file. Sucks to be over here so I can't search for it. 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 
Ministry of P!,!blic Safety and Solicitor General 
22-4370 DominJon Street, Burnaby Be VSG 417 
T 604.660-5283 I F 604.660.0267 
tanya.scaiano@gov.bc.ca 

Know your limit, play within it, 

~ Think about it. 

From: Cheryl Mitchell [mailto:
Sent: Thursday, December 29, 201111:33 AM 
To: Scaiano, Tanya C SG:EX 
Cc: 'Sara Klassen' 
Subject: RE: file request - canucks for kids 

Tanya, 

That is confusing to me as well as I know that Sara has filed them and we wouldn't have been able to get a license if 

Doug Woodworth didn't see them on record. so let's go overthis all next week if that works for 

you. 

Happy New Year! 

Cheryl. 

Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: December-29-1111:28 AM 
To: '
Subject: FW: file request - canucks for kids 

Hi Cheryl- please see below - Victoria does not have your 2009/2010 GASR on file and/or the Olympics GASR? 
This does not make sense -?? Is it possible for you to re-send me a copy?? Thanksll 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 
Ministry.of Public Safety and Solicitor General 
22-4370 Dominion Street, Burnaby BC V5G 4L7 
T 604.660-5283 I F 604.660.0267 
tanya.scaiano@gov.bc.ca 

Know your limit, play within it. 

A 
~ Think about it. 
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From: Cashmore, Susan SG:EX 
Sent: Thursday, December 29, 2011 10:42 AM 
To: Scaiano, Tanya C SG:EX 
Cc: Fitzgerald, Anna SG:EX; Elder, Kathy A SG:EX 
Subject: RE: file request - canucks for kids 

Hi Tanya, 

The GERR you wanted is attached. 

There is no 2009-10 GASR on file and nothing in GOS to indicate we ever received it. In case they need to revise how they are 
reporting, I have attached three GASRs with 2011 end dates, plus the 2008-09 GASRjust for reference. There are no press releases 
or invoices on file. 

let me know if you need anything else. 

Regards, 

Susan Caslt1nol'e 
Supervisor, Administrative Services 
Licensing & Grants Division 

From: Scaiano, Tanya C SG: EX 
Sent: Thursday, December 29, 2011 9:05 AM 
To: Elder, Kathy A SG:EX 
Cc: Fitzgerald, Anna SG:EX; Cashmore, Susan SG:EX 
Subject: RE: file request - canucks for kids 

Basiciy I am looking for their GASR for 2009-2010 fiscal year, and the GERR from the Olympics (Feb 2010) licence, and 
anybackup/reconciliations they may have sent along with those documents. 
Also would need any press releases/ invoices on file. 

Thanks very much and yes I do not need all the new file information, just this old info. 

let me know if that can be pulled out and scanned. 

Happy New years to you all and thanks very much! 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 
Ministry of Public Safety and Solidtor General 
22-4370 Dominion Street, Burnaby BC VSG 417 

T 604.660-5283 I F 604.660.0267 
tanya.scaiano@gov.bc.ca 

Know your limit, play within it. 

~ Think about it. 
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From: Elder, Kathy A SG:EX 
Sent: Wednesday, December 28, 2011 2:35 PM 
To: Scaiano, Tanya C SG:EX 
Cc: Fitzgerald, Anna SG:EX; Cashmore, Susan 'SG:EX 
Subject: file request - canucks for kids 

Hi Tanya, 
I understand you requested this file - Doug is currently reviewing an application for them so I'm hesitant to send it over right now. 
If there is information you are looking for - we could scan and e-mail to you (we would probably do this for the last year or two of 
info on the file. 
let me know 
Thanks 
Kathy 

Kathy Elder 
Director, Licensing 
Gaming Policy and Enforcement Branch 
Ministry of Public Safety and Solicitor General 
Phone: (250) 356-6479 . 
Fax: (250) 356-8149 
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From: 
To: 
Subject: 
Date: 

Chery! Mitchell 
Scalano Tanya C MEM:EX 
RE: audit w february 15/ 2012 
Thursday, February 16/ 2012 3:39:57 PM 

Thanks Tanya, we will certainly keep in touch. I am hoping we can have a coffee in the next couple 

of weeks to talk about raffles in general. Then we can have a proper visit! 

c. 

Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: February-16-12 11:18 AM 
To: 'Cheryl Mitcheli' 
Subject: RE: audit - february 15, 2012 

Sorry - Cheryl!! Found this buried in my junk box. 

Have forwarded it to Anna and Blanca. 

Thanks again for all your patience with me over the years! It was great to get to know you! 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 4L7 

T 604.660-5283 I F 604.660.0267 

tanya scajano@goY be ca 

Know yotlr limit, play within it. 

~ Think about it. 

From: Cheryl Mitchell [mailto:
Sent: Tuesday, February 14, 2012 12:51 PM 
To: Scaiano, Tanya C SG:EX 
Subject: RE: audit - february 15, 2012 

Here it is. For the final tab that says 'manuals' I will get those pdfed for you to attach. They are at 

Rogers so I will send them to you post-game. I changed the financial controls category to checklists 

as the financial piece is covered elsewhere. The other two documents are my contract and the 

training. 

Please note that the attached document is a draft and may need to be 'tidied up' a bit. 

See you tomorrow. 
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Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@goY.bc.ca] 
Sent: February-14-12 11:22 AM 
To: 'Cheryl Mitchell' 
Subject: RE: audit - february 15, 2012 

Thank youl! Happy V-day! 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 4L7 

T 604.660·5283 I f 604.660.0267 
tanya.scajano@goy,bc.ca 

Know your limit, play within it. 

~ Think about it. 

From: Cheryl Mitchell [mailto:
Sent: Tuesday, February 14, 2012 11:07 AM 
To: Scaiano, Tanya C SG: EX 
Subject: audit - february 15, 2012 

Hi, 

For Wednesday - you are welcome to come as early as you would like - if you want to 'try'the 

system you may want to come at 4:30 as we will have a training game set up. I will meet you at 

Gate 9 - employee entrance - where we usually meet. Just call me on my cell when you arrive. 

I will have that document to you by the end of today. 

c. 

Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@goY.bc.ca] 
Sent: February-13-12 1:42 PM 
To: 'Cheryl Mitchell' 
Subject: RE: Point of sale tickets 
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Cheryl what time should we be there do you think on Wednesday?? 

Also - have you looked at the electronic form - that we sent you? We can review it before we 

come, which will make it an easier process for us, Thanks Cheryl! 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division !Gaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 4L7 

T 604.660·S283 I F 604.660.0267 

tanya scaiano@gov be ca 

Know YOllr limit, play within it 

~ Think about it. 

From: Cheryl Mitchell [mailto:
Sent: Friday, January 6, 2012 2:42 PM 
To: Scaiano, Tanya C SG: EX 
Subject: RE: Point of sale tickets 

Hi Tanya, 

My day has slipped away from me, Let's talk next Friday if that works for you -

For the audit -January sounds busy - how about February 15th which is a Wednesday night? 

c. 

Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya,Scaiano@gov.bc.ca] 
Sent: January-04-12 4:16 PM 
To: '
Subject: RE: Point of sale tickets 

No problem cheryl anytime! We also still need to figure out which night Blanca and I will come out 

to a game, Any preferences for you? I just know that January is a busy month, 

Do you want to call me tomorrow - I will be working at home?> © Tanya 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 4L7 
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T 604.660-5283 I f 604.660.0267 

tanya scaiano@gQv be.ca 

Know your limit, play within it. 

~ Think about it. 

From: [mailto:
Sent: Wednesday, January 4, 2012 2:30 PM 
To: Scaiano, Tanya C SG:EX 
Subject: Point of sale tickets 

Tanya, I was wondering if you had some time for a call/coffee to talk about ticket lotteries 
primarily ticket processing and point of sale. Sometime this week or the week of the 16th. 
Thank you. C 
Sent on the TELUS Mobility network with BlackBerry 

---------------

From: "Scaiano, Tanya C SG:EX" <Tanya.Scaiano@gov.bc.ca> 
Date: TllU, 29 Dec 2011 II :34:28 -0800 
To: 'Chelyl Mitchell'<
Subject: RE: file request - canucks for kids 

Trust me - this won't be the first time one has been lost - it's not a biggy - just wanted to ask you 

first. Sorry about the hassle. ® 

I have never actually physically seen the file room in Victoria but I do remember at Ministry of 

Health they were HUGE and stuff easily misfiled. 

And/or someone could have put in an earlier volume of your file. Sucks to be over here so I can't 

search for it. 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 417 

T 604.660-5283 I f 604.660.0267 

tanya sca!ano@goY.bc ca 

Know your limit, play within it 

~ Think about it. 

From: Cheryl Mitchell [mailto:
Sent: Thursday, December 29, 201111:33 AM 
To: Scaiano, Tanya C SG:EX 
Cc: 'Sara Klassen' 
Subject: RE: file request - canucks for kids 
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Tanya, 

That is confusing to me as well as I know that Sara has filed them and we wouldn't have been able 

to get a license if Doug Woodworth didn't see them on record. so let's go 

over this all next week if that works for you. 

Happy New Year! 

Cheryl. 

Cheryl Mitchell 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.caj 
Sent: December-29-11 11:28 AM 
To: '
Subject: FW: file request - canucks for kids 

Hi Cheryl- please see below - Victoria does not have your 2009/2010 GASR on file and/or the Olympics GASR? 
This does not make sense -?? Is it possible for you to re·send me a copy?? Thanksll 

Tanya scaiano, Charitable Gaming Auditor 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 
Ministry of Public Safety and Solicitor General 
22-4370 Dominion Street, Burnaby Be VSG 4L7 
T 604.660·S283 I F 604.660.0267 
tanya.scajaoo@goy be ca 

Know youI' Umit, play within it. 

~ Think about it. 

From: Cashmore, Susan SG:EX 
Sent: Thursday, December 29, 2011 10:42 AM 
To: Scaiano, Tanya C SG:EX 
Cc: Fitzgerald, Anna SG:EX; Elder, Kathy A SG:EX 
Subject: RE: file request - canucks for kids 

Hi Tanya, 

The GERR you wanted is attached. 
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There is no 2009-10 GASR on file and nothing in GOS to indicate we ever received it. In case they need to revise 

how they are reporting, I have attached three GASRs with 2011 end dates, plus the 2008-09 GASR just for 

reference. There are no press releases or invoices on file. 

Let me know if you need anything else. 

Regards, 

Susan Cas/l111ore 
SupeN/sor, AdmInistrative SeN/cas 
Licensing & Grants Division 

From: Scaiano, Tanya C SG:EX 
Sent: Thursday, December 29, 2011 9:05 AM 
To: Elder, Kathy A SG:EX 
Cc: Fitzgerald, Anna SG:EX; Cashmore, Susan SG:EX 
Subject: RE: file request - canucks for kids 

Basicly I am looking for their GASR for 2009-2010 fiscal year, and the GERR from the Olympics (Feb 2010) licence, 

and anybackup/reconciliations they may have sent along with those documents, 

Also would need any press releases/ invoices on file. 

Thanks very much and yes I do not need all the new file information, just this old info. 

Let me know if that can be pulled out and scanned. 

Happy New years to you all and thanks very much I 

Tanya Sea/anD, Charitable Gaming Auditor 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 4L7 

T 604.660-S283 I F 604.660.0267 

tanya,scajano@gQy,bc,ca 

[(now your limit, play within it. 

~ Think aboul il. 

From: Elder, Kathy A SG:EX 
Sent: Wednesday, December 28, 2011 2:35 PM 
To: Scaiano, Tanya C SG:EX 
Cc: Fitzgerald, Anna SG:EX; Cashmore, Susan SG:EX 
Subject: file request - canucks for kids 

Hi Tanya, 

I understand you requested this file - Doug is currently reviewing an application for them so I'm hesitant to send 
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it over right now. 
If there is information you are looking for - we could scan and e-mail to you (we would probably do this for the 

last year or two of info on the file. 
let me know 
Thanks 

Kathy 

Kathy Elder 
Director, Licensing 
Gaming Policy and Enforcement Branch 
Ministry of Public Safety and Solicitor General 
Phone: (250) 356-6479 
Fax: (250) 356-8149 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Doug, 

Cheryl Mitchell 
Woodworth, Doug MEM:EX 
Elder Kathy A MEM:EX 
Canucks 50:50 Electron!c Service Provider Contract 
Friday, March 30, 20121:28:24 PM 
Scan001.PDE 

Here is our contract with the service provider. Again I apologize for 
forgetting to send you this. 

In terms of the license what do I need to do to re-submit the license for 
the provincial 50:%) (we are doing it in September/October) - or can I just 
send you new dates and a then send in a revised marketing plan? Also how do 
I submit for the (2)licenses - one for the 50:50 component and one for the 
prize component? 

c. 

Cheryl Mitchell 
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Pages 52 through 58 redacted for the following reasons:
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From: 
To: 
Subject: 
Date: 

Desrochers Blanca MEM:EX 
Fitzgerald, Anna MFM:EX 
FW: Canucks for Kids - Org 103204 - Char 6845 
Thursday, May 3,20124:23:12 PM 

From: Desrochers, Blanca MEM:EX 
Sent: Thursday, May 3, 2012 4: 19 PM 
To: '
Subject: Canucks for Kids - Org 103204 - Char 6845 

Chetyl, 

In addition to my previous email. . .I want to make sure I am not misquoting you. Please see 
note what I entered in my working papers regarding raffle equipment: 

"Per observation on Feb 15/12: all draw equipment appeared to be in working order. 
Although printers at back office jammed, it was explained to the Auditors present (Tanya, 
Blanca) and to Anna Fitzgerald, that any counterfoil that is not printed due to a jam, is kept 
in a memory and sent to another printer and that System Provider (Bump 50/50) is available 
2417 and contactable any time during the event to solve any problems that may arise with the 
raffle's software or the equipment. Per March 28/12 meeting with Cheryl (Service Provider), 
she confirmed that there are no concerns regarding functioning of draw equipment, including 
back office printers, tablets and sellers printers." 

Correct? 

Thank you! 

r]Jranca c. ([)esrocliers, cq)l 

)l1Imtor, Cfiarita6fe qaming ana C01llp[iance 

qaming rpoEicy mu{ 'Enforcement r]Jrancli 

220-4370 ([)o1llinion Street 

r]Juma6y, r]JC 0/5q 4£7 

rplione: 604-660-3470 

~mG 604-660-0267 

Know your limit, play witllin it. 

http:Uwww bcresponsiblegambling.calrcsponsiblelstrategy.html 
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From: 
To: 
Subject: 
Date: 

Cheryl 

Fltzgerald Anna MEf.l:EX 

Re: GPEB audit 
Saturday, June 16, 2012 9:31:22 AM 

We will contact you when you are back. 
Keep safe. 
Regards 
Anna 

Sent from my iPhone 

On 2012-06-16, at 5:34 AM, " < wrote: 

» Hi Anna, 
> 
> I would 
> love to set up a meeting with Dickson. and right 
> now the 5050 room is fully dismantled for renovations to Rogers Arena. We 
> will be resetting this up mid to late August. I will know more when I am 
> back and will get in touch in July to set up a time. 
> 
> Warm regards 
> 
> Cheryl. 
> 
> 
> 
> Hello Cheryl, 
» I hope you are well and I catch you 
> > I would like to arrange a time in the next couple of months that is 
> > convenient to all for Dickson, one of our auditors who has a specialty in 
> > IT to come In and document your new system and test the controls 
> > I have been in contact with BUMP 50/50 and have referred them to our 
> > Registration Division. 
> > If you are still around next week would it be possible to have a chat 
> > then. Please do let me know when you are free. 
» Regards, 
» Anna 
» 
» 
> > Anna Fitzgerald, CA, CIA 
> > Director, Charitable Gaming 
> > Audit and Compliance 
> > Gaming Policy and Enforcement Branch 
» 604-660-0269 
> > Know your limit, play within it. 
» 
» 
» 
» 
» 
> 
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From: 
To: 
Subject: 
Date: 

Cheryl, 

Fitzgerald, Anna MEM'EX 

RE: Canucks 50:50 technology developers 
Wednesday, August 1, 20121:18:00 PM 

If you could come to the office for 10.00 on Friday that would be great. 

Regards, 

Anna 

Anna Fitzgerald, CA, CIA 

Director} Charitable Gaming 

Audit and Compliance 

Gaming Policy and Enforcement Branch 

604·660-0269 
Know your limit, play within it. 

From: [mailto:
Sent: Wednesday, August 1, 2012 1:12 PM 
To: Fitzgerald, Anna MEM:EX 
Subject: Re: Canucks 50:50 technology developers 

Hi Anna. Did you want to meet for coffee at 9 or 10? If so how 
about Waves on Broadway and Spruce which is one block west of Oak and Broadway. 
Otherwise I will meet you at your office at 10. Cheryl 
Sent on the TELUS Mobility network with BlackBeny 

From: "Fitzgerald, Anna MEM:EX" <Anua.Fitzgerald@gov.bc.ca> 
Date: Wed, 1 Aug 201211:17:02 -0700 
To: Fitzgerald, Anna MEM:EX<Anna.Fitzgerald@gov.bc.ca>; 'Cheryl 
Mitchell'<
Subject: RE: Canucks 50:50 technology developers 

Cheryl, 

If you are still on the would it be more convenient for you to meet for coffee on Friday 

morning somewhere local? 

Anna 

From: Fitzgerald, Anna MEM:EX 
Sent: Tuesday, July 31, 2012 5:03 PM 
To: 'Cheryl Mitchell' 
Subject: RE: Canucks 50:50 technology developers 

Cheryl, 

Friday would work well. Any time between 10 and 3. What would work for you? 
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Anna 

From: Cheryl Mitchell [mailto:
Sent: Tuesday, July 31, 2012 4:54 PM 
To: Fitzgerald, Anna MEM:EX 
Cc: Desrochers, Blanca MEM:EX; Lin, Dickson MEM:EX 
Subject: RE: Canucks 50:50 technology developers 

Anna, 

Hello.

IN regards to the audit we can certainly set up a meeting. Perhaps you and I 

could speak this week and you could give me a sense of what this likes like and then I can decide 

who needs to be there. In regards to Dickson Lin, he is most certainly welcome to speak with 

Rycom/BUMP 5050 about the system. At the present time because of construction in Rogers 

Arena, our office and our entire system is dismantled and in storage. This will not be re-setup until 

September. That said, Rycoms and BUMP 50:50 have the data all backed up and can work through 

that with you. 

I am available on Thursday or Friday to either talk by phone or I can pop by your office. Do you 

have any time on those days? 

Cheryl. 

Cheryl Mitchell 

From: Fitzgerald, Anna MEM:EX [mailto:Anna.Fitzgerald@gov.bc.ca] 
Sent: July-31-12 4:36 PM 
To: 'Cheryl Mitchell' 
Cc: Desrochers, Blanca MEM:EX; Lin, Dickson MEM:EX 
Subject: RE: Canucks 50:50 technology developers 

Hello Cheryl, 

As per our conversation before you left we would like to get as much of the review around BUMP 

50/50 done before the new season commences. I think it would be beneficial if my team met with 

you and whom every you think should be included to talk about how the audit will look, timing and 

scope. Blanca has kindly agreed to organize a date and time convenient to all. 

In the meantime would it be acceptable with your organization if Dickson Lin, our IT auditor, starts 

dialogue and requests information from Rycom/BUMP 50 50 about the system, how it works and 

the controls in place? 

We are looking forward to working with you and your organization again. 
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Regards, 

Anna 

Anna Fitzgerald, CA, CIA 

Director, Charitable Gaming 

Audit and Compliance 

Gaming Policy and Enforcement Branch 

604-660-0269 
Know your limit play within it. 

From: Cheryl Mitchell 
Sent: Saturday, April 21, 2012 11:50 AM 
To: Fitzgerald, Anna MEM:EX 
Cc: Desrochers, Blanca MEM: EX 
Subject: canucks 50:50 technology developers 

Hi Anna, 

Hope you are enjoying the sun we are at long last receiving! As we discussed BUMP 

(www.bumpworldwide.com) has a partnership with Rycom (www.rycom.ca). One of these reasons 

that the Canucks chose to go with BUMP is based on the strength of their technology partner. 

The best person for you to speak with there is Demitrius Marshall. His email is 

Demitrius.Marshall@rycom.ca. He is the vice-president and has an amazing ability to talk 

technology in a way that is understandable to non-technology people (me) - something I have very 

much appreciated. Their office number in Toronto is 1-877-927-9266. Demitrius is expecting to 

hear from you at your convenience. 

AS well, the owner of BUMP 50:50 is Dan Tanenbaum who is also wonderful to talk with although 

he would pass you onto Demitrius for the highly technical questions. His email is 

dan@bumpworldwide.com and he can be reached at

If you need anything else from me please email me/call me. 

Cheryl. 

Cheryl Mitchell 
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From: 
To: 
Subject: 
Date: 

fitzgerald Anna MEM:EX 

Re: Incident report 
ThursdaY,August 16,201211:04:06 AM 

Wonderful :) thank you 

Sent from my iPhone 

On 2012-08-16, at 11:03 AM, " < wrote: 

> Hi Anna, I will get that right over to you. Sorry about the delay. C 
> Sent on the TELUS Mobility network with BlackBerry 
> 
> -----Original Message-----
> From: "Fitzgerald, Anna MEM:EX" <Anna.Fitzgerald@gov.bc.ca> 
> Date: Thu, 16 Aug 2012 10:21:05 
> To: Fitzgerald, Anna MEM:EX<Anna.Fitzgerald@gov.bc.ca> 
> Cc: Cheryl Mitchell<
> Subject: Incident report 
> 
> Cheryl 
> Please do send the incident report ASAP. It is a requirement of the license and so the next license 
won't get processed until it is complete. 
> 
> Please don't hesitate to give me a call if you want to ciarify. 
> 
> Regards 
> Anna 
> 
> Sent from my iPhone 
> 
> On 2012-08-09, at 10:16 AM, "Fitzgerald, Anna MEM:EX" 
<Anna. Fitzgerald@gov.bc.ca<mailto:Anna.Fitzgerald@goy.bc.ca> > wrote: 
> 
> Thank you Cheryl. When you get a chance could you please send me details about the issue with the 
cellular network that you experienced with the last game. 
> 
>
> Regards 
> Anna 
> 
> Sent from my iPhone 
> 
> On 2012-08-09, at 9:44 AM, "Cheryl Mitchell" 
< mailto : » wrote: 
> 
> Hi Anna, 
> 
> Thank you for the meeting. I have forwarded this to BUMP and they have begun work. I am not sure 
if they can have it all done by the 17th but we will have at least some of it! 
> 
>c. 
> 
> Cheryl Mitchell 
> 
> 
> 
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> From: Fitzgerald, Anna MEM:EX [mailto:Anna.Fitzgerald@gov.bc.ca] 
> Sent: August-03-12 4:33 PM 
> To: ' mailto:
> Cc: Desrochers, Blanca MEM:EX; Lin, Dickson MEM:EX 
> Subject: RE: Canucks: Proposed Document Request 
> 
> 
> 
> Hello Cheryl, 
> Thank you for meeting with us today. As discussed, we would be grateful if you could arrange for 
us to be provided with documentation related to the Bump SOSO application used for the Canucks for 
Kids Fund. Below is our list of objectives, and the possible corresponding documents which a may be 
address the objectives. Please arrange to send the documents to Dickson Lin and/or direct us to the 
persons who may be able to help. 
> 
> We would be grateful if you could arrange for us to receive the information by August 17, 2012 
> 
> 
> 
> Regards, 
> Anna Fitzgerald 
> 
> Anna Fitzgerald, CA, CIA 
> Director, Charitable Gaming 
> Audit and Compliance 
> Gaming Policy and Enforcement Branch 
> 604-660-0269 
> Know your limit, play within it. 
> 
> 
> 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 
Importance: 

Hi Anna, 

Chery! Mitchel! 
f!tzgerald, Anna MEM:EX 
Desrochers, Blanca MEM:EX 
Canucks for Kids fund Audit Report 
Tuesday, August 28, 2012 10:32:14 AM 
Technology Audit Report 08,23.12.pdf 
High 

Here is the audit report completed in full as requested. Please 
note that the 'reports' I refer to are standard reports on our system and Blanca should have 'copies' of 
most of them from the game she audited. There are a couple of reports that are just too long to print. 
I could bring in my laptop and we could log in to the system so I can show you and Dickson these 
longer reports. 

Please note that this attachment needs to be printed in colour so that the appendices make sense. 

Let me know if there is anything else you need from me. 

C. 

Cheryl Mitchell 

-----Original Message-----
From: Fitzgerald, Anna MEM:EX [mailto:Anna.Fitzgerald@gov.bc.ca] 
Sent: Tuesday, August 21, 2012 8:41 AM 
To: Cheryl Mitchell 
Subject: Out of Office: Incident report - CONFIDENTIAL 

Hello, Please contact Sandy Fraser Cowan at 
Sandy.FraserCowan@gov.bc.ca or 250 356 1353 if you need assistance. Regards, Anna Fitzgerald. 
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From: Chery! Mitchel! 
To: 
Cc: 

Sca!aoo Tanya C MEM:EX 
Sara Arychuk 

Subject: Caoucks for Kids Fund Followup to AudIt 
Monday, November 7, 2011 10:05:14 AM Date: 

Hi Tanya, 

Thank you for your thoroughness with our audit and for answering all of our questions. I wanted to 

summarize where we are at. 

1. I am mailing you the game package from April 26, 2011- what address should I mail it to? 

2. I am emailing you a copy of our current volunteer training to add to our permanent file. 

3. You are sending us a checklist of items that you need for the Use of Proceeds audit and 

then we can put that together and send off to you (bank statements, cancelled cheques, 

invoices etc.) 

Let me know if I have missed anything. 

c. 

Cheryl Mitchell 

Phase 2, Page 67 
EGM-2013-00048 

s.22

s.22



Technology Audit Responses 08.23.12 

Item Objectives Document Request Response 
1 System testing was Documentation showing Rycom's Stress test results summary (Attachment 1.0) 

comprehensive test performed, by whom 
and the results (load, data 
transmission, data integrity, 
reporting accuracy, 
reconciliation, error 
handling etc). 

2 The printers can Printer speed specifications, Sales POD Printers are at 4in/min, 
produce the total Foundation printers are at 6in/min 
volume of tickets Print speeds confirmed iri lab, 
within allotted Design used print speed of sales POD multiplied by 
timeframe number of Sales agents, 

3 There are sufficient Test results of scenarios by 1 year of successful operating experience with no 
error handling 3'd party facilities problems in any of these areas. 
safeguards in place Foundation printer is constant visual inspection of 
(e.g. paper jam, out printer operation during game time, 
of paper, Ability to reprint in the event of paper Jam, based on 
communication last ticket num ber to cause Jam, 
errors, out of ink 
etc) 

4 Reprint history to Ask for reprint to hip printer Ticket Reconciliation report identifies if ticket is re-
hip printer can be logs/audit trail printed, 
audited Ticket Report will identitY any reprints at the Sales POD 

(hip printer), 
Also we can pull from the Bump 5050 message logs for 
forensic analysis 

5 Reprint history to Ask for reprint to drum Bump 5050 Message log shows all drllm reprints 
drum can be logs/audit trail Message log is vaulted and available for inspection for 1 
audited year or however the business requirement mandates 

6 Reprint commands Access matrix of who can Game is managed by Administrative Bump 5050 utility 
to drum can only, be issue reprint to drum The administrator approves all and any access and 
issued by authorized commands privileges, 
personnel only 'Administrative access is also restricted by network 
(within the draw firewall for remote access 
room?) i' BUMP IT support team is an authorized staff member 

who accesses the system only at the request of the 
Canucks for Kids Fund 5050 team. 

i' Reprint requests are minimal- either no requests or 
less than 5 per game. 

1 
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3 

part of our strategic analysis. 
Year 1 focussed primarily OIT security operations. We 
anticipate looking at more strategic analysis for year 2. 
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• The BLUE line in the graph displays the average time taken by samples to get the response, 
Average for test: 1132 ms 

• The GREEN line in the graph shows us the throughput or the number of samples per unit of 
time, 

• Throughput for test: 39,029/min 

.... 

The PURPLE line shows the MEDIAN which is the midway value for the times returned (response 
returned from the server), 

Median for test: 1025 
• The RED line states the Population standard deviation which stated the deviation in response 

times for samples (average variation inresponse times from the server) .. 
Deviation for test: 839 

',AUGLJST,2():t:t'fI,1()Rl-JiNGl:EST2· 

UNITS: 

Duration of test: 

Total tickets sent: 

Total sets sent: 

Total tickets as on dashboard: 
Totaliickets in stats queue: 

Total 

5 

20 

10 minutes 

39004 

5572 

39004 
39004 

Phase 2, Page 70 
EGM-2013-00048 

s.21



Page 71 redacted for the following reason:
- - - - - - - - - - - - - - - - - - - - -
s.21



From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

HelioAII, 

Lin, Dickson MEM:EX 
Fitzgerald, Anna MEM:EX~ Desrochers, Blanca MEM:CX 
Fraser Cowan, Sandy MEM'EX; Chery! Mitchell 
Bump 50:50 IT Audit Responses 
Tuesday, August 28, 201211:45:28 AM 
Technology Audit Reomt 08,23,12,pdf 

Attached is Cheryl's responses for Bump 50:50 

Dickson Lin, CISA, CIA 

Commercial Gaming Auditor 
Gaming Policy and Enforcement Branch 
220-4370 Dominion Street 
Burnaby, BC 
V5G 4L7 
604-775-1128offrce 

dickson.lin@gov.bc.ca 
Know your limit, play within it 

~.." Please consider the environment before printing. 
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From: 
Tm 
Subject: 
Date: 

Kathy, 

Cbery! Mitchel! 
Elder, Kathy A r<1Et1'EX 
Canucks for Kids Fund 5050 Concern 
Tuesday, September 4, 2012 8:53:28 AM 

I haven't yet spoken to Anna as I want to give her some time to get into her office before I start 
pestering her! I was wondering about a few things. 

1. Are we primarily dealing with your office, Anna's office or the people who license the 
service providers? If it is the latter, who do we talk to there? 

2. Is this something that the Canucksfor Kids Fund resolves or does BUMP need to resolve it 
and if so who do they talk to? 

3. I am personally concerned that this does not have a negative impact on the charities and 
that we are all sensitive as to how we explain why we can't use technology. Hopefully in 
our collaborations over the next coming weeks we can all speak about this. 

Thank you for this. 

Cheryl. 

Cheryl Mitchell 
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Dickson, Brandy EMNG:EX 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Importance: 

Kathy & Stephen; 

Cheryl Mitchell <
Tuesday, September 4, 2012 10:01 AM 
Elder, Kathy A MEM:EX 
Lefler, Stephen C MEM:EX; Fitzgerald, Anna MEM:EX 
Canucks for Kids Fund 5050 Document Request 
Game Incident Report 04.22.12.pdf; BumpJncidentJindings_April 22Jinal.pdf; 
Technology Audit Report 08.23.12.pdf 

High 

Thank you for our call this morning - that was very helpful. 

Here are the documents. 

1. The incident report that I recently sent to Anna Fitzgerald and Dickson Lin (Game Incident Report 04.22.12) 

2. IT information that was compiled by the Canucks and BUMpjRycom as requested by Dickson Lin (Technology 
Audit Report 08.23.12) 

3. Powerpoint from BUMP 50:50 and Rycom as a followup to the incident (BUMP Incident Findings April 22 Final) 

We are very happy to have a meeting here in Vancouver or do a conference call. Let me know what works best and I will 

coordinate. Again, we will work with you to do whatever you need to move forward. 

Cheryl. 

Cheryl Mitchell 

From; Elder, Kathy A MEM:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: Tuesday, September 04, 2012 9:45 AM 
To: Cheryl Mitchell 
Cc: Lefler, Stephen C MEM:EX 
Subject: RE: Canucks for Kids Fund 5050 

Hi Cheryl 
The license number for this year will be 46728. 
'Thanks 

Kathy 

From: Cheryl Mitchell
Sent: Tuesday,september 4, 20128:48 AM 
To: Elder, Kathy A MEM:EX 
Slibject: RE: Canucks for Kids Fund 5050 . 

Hi Kathy, 

Hope you had a great long weekend. We haven't seen the later yet. 
1 
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1. If you have a copy of it could you please send it to me so we can start working on a resolution from our end. 
2. Could you please send me our license number as I have to order paper tickets today to have them ready for the 
2~ . 

Thank youl 

Cheryl Mitchell 

From: Elder, Kathy A MEM:EX [mailto:Kathy.Elder@gov.bc.cal 
Sent: Thursday, August 30, 2012 10:00 AM 
To: 
Subject: RE: Canucks for Kids Fund 5050 

Thanks 
K 

From: [mailto:
Sent: Thursday, August 30,20129:52 AM 
To: Elder, Kathy A MEM:EX 
Subject: Re: Canucks for Kids Fund 5050 

I am an individual gaming worker on contract. for my main work which is 
not gaming. 
Sent on the TELUS Mobility network with BlackBerry 

From: "Elder, Kathy A MEM:EX" <Kathy.Elder@gov.bc.ca> 
Date: Thu, 30 Aug 2012 09:36:26 -0700 
To: Cheryl Mitche1k
Subject: RE: Canucks for Kids Fund 5050 

Cheryl, 
No problem. 
One question - - and I can't remember, 
Are you individually on contract with the Canucks for Kids Foundation, or is'the contract with or are 

. you on the board/organization. 
Thanks 
Kathy 

From: Cheryl Mitchell 
Sent: Wednesday, August 29, 20126:18 PM 
To: Elder, Kathy A MEM:EX 
Subject: Canucks for Kids Fund 5050 

Hi Kathy, 

Thank you for giving me the heads up today. I really appreciated that as it gives me time to think about how to best 
move forward. We will do whatever we can at this en~ to work with the gaming branch to ensure that everyone is 
confident and comfortable with the technology. At the end of the day we all want the same things: integrity of 
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operations to protect the public and the charity. I have already spoken with the Canucks and with BUMP 5050. As soon 
as we get the letter we will draft a response and set up a meeting to work on a solution. 

Again, thanks for the call today. 

c. 

Cheryl Mitchell 
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Canucks for Kids Fund 50:50 Program 

Game Incident Report - April 22, 2012 
Canucks vs. LA Kings - Playoffs Game 5., 
Prepared by: Cheryl MitcheU 

Summary 
From the beginning of this event, the tablets started to cache their tickets (function in offline mode 
which means continue to sell and print tickets but not send the tickets to the back printer). The caching 
function is a backup function to protect data. We occasionally see caching; however, it typically lasts for 
5 minutes during peak usage times and thE," resolves itself quickly. The anomaly for this game is that the 
caching pegan earlier in the game and was not resolving. In our conversations !'lith the BUMP 
technology support team, we were assured that the situation would resolve itself and to not be 
concerned. As the game progressed, the tickets continued to cache in the tablets. The backroom 
printers were printing tickets into the drum, but at a much slower rate than normal. 

Our operational plan for this situation was that we would call back the sellers and have them download 
the tablets on the wireless system or the wired system and then continue with the draw. In this 
situation, we were being told that the resolution was near, and so we continued to sell tickets. As we 
approached the end ofthe second period, the tablets uncached; however, we did not notice an increase 
in printing in the back. The technology team let us know thatthere were no tickets in the queue, which 
was unusual as the amount of tickets in the bin did not appear to match the volume of ticket sales. The 
bin appeared 80% full as compared to what we would have expected. 

The game was coming to a close, the printers completed their printing, and the dollar values in the 
system looked accurate. We were concerned about the number of tickets in the draw bin; however, in 
conversations with the technology support team, it appeared at that time that some of the tickets 
destined for the backroom printers were lost. The option to delay the draw would not have changed the 
outcome, so we went ahead and did the draw. 

Analysis 
The BUMP team, in conjunction with the Canucks IT department and Rogers, did extensive analysis for 
two months following this situation and came to the following understanding. It appears that the Rogers 
cellular network was sporadic during the first part of the game. This was a unique situation as Rogers 
had been doing some work on the cellular system in the downtown Vancouver core that day. The 
tablets/system functioned correctly in terms of recording sales and ensuring accuracy. What was 
apparent is that as each tablet continuously tried to connect to the cellular network and release its 
ticket data, when the cellular network dropped, the tablet maintained its ticket database. Based on the 
testing that day, the signal was inconsistent for the first part of the event. Typically the cellular network 
may drop for a moment, but then returns to a consistent signal. As sales increased, the local (tablet) . 
ticket database grew; and this caused abnormal high data sizes to attempt to be sent to the backend. 
This dynamic resulted in lost tickets to the backend printers. 

Solution 
There are both technical and operational solutions: 
1. In the event that tickets are caching on the tablets, the sellers must made aware of this condition 

and return to the sales office to have the tickets released through the backup wifi connection that 
was installed. This must happen in the first period to ensure that there is enough time to accurately 

1 
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do the draw. In the future we would also delay the draw until the tickets could be downloaded from 
the tablets. There is a manual third backup system in place that can retrieve data/ticket numbers 
from the tablets. This operational component will be written up full and added to both staff and 
seller training. The ch.ange in operations is that the uncaching on the backup system will be 
Independent of the technology system - it will be based on time in the game, not our analysis of 
system functioning. If the tablets are cached at the beginning of the first period, all sellers will return 
to uncache their tablets, no matter what is happening with the technology resolution. 

2. Rogers has the ability to give certain types of signals preference in the system. We are looking at 
establishing this for the tablets. 

3. The following code changes had been initiated in the program to limit the packet size that is sent out 
to the server in the event that data is cached: 

• Tablet end - throttle data th~t is sent to the server by imposing limits to the packet size that 
is sent. 

• Back end - put constraints in place to prevent data loss when the tablets are in off-line mode 
(caching). 

Overall this system ran smoothly throughout the season. We are confident moving forward that, from 
both a technical and operational standpoint, we can continue to operate the 50:50 program with ' 
integrity and confidence. 

2 
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From: 
To: 
Subject: 
Date: 
Importance: 

Hi Anna, 

Chery! Mitchel! 
Fitzgerald Anna MEM:EX 
canucks 5050 program next steps 
Tuesday, September 4, 2012 9:18:39 AM 
High 

Sorry to bother you on your first day back. 
I spoke with Kathy Elder last week about the situation with technology and 
the 'hold/stop' on using the BUMP system. Understandably we are very 
concerned and want to resolve as soon as possible. I am hoping that you can 
meet with me today or tomorrow. I am available at your convenience. We are 
anxious to get started on whatever you need us or BUMP to do. The sooner the 
better so we can get moving towards a resolution to the situation. 

Thank you. Let me know what timing works best for you. 

Cheryl. 

Cheryl Mitchell 

-----Original Message-----
From: Fitzgerald, Anna MEM:EX [mailto:Anna.Fitzgerald@gov.bc.ca] 
Sent: Thursday, August 16, 2012 11:03 AM 
To: 
Subject: Re: Incident report 

Wonderful :) thank you 

Sent from my iPhone 

On 2012-08-16, at 11:03 AM, "
< wrote: 

> Hi Anna, I will get that right over to you. Sorry about the delay. C 
> Sent on the TELUS Mobility network with BlackBerry 
> 
> -----Original Message-----
> From: "Fitzgerald, Anna MEM:EX" <Anna.Fitzgerald@gov.bc.ca> 
> Date: Thu, 16 Aug 2012 10:21:05 
> To: Fitzgerald, Anna MEM:EX<Anna.Fitzgerald@gov.bc.ca> 
> Cc: Cheryl Mitchell<
> Subject: Incident report 
> 
> Cheryl 
> Please do send the incident report ASAP. It is a requirement of the 
license and so the next license won't get processed until it is complete. 
> 
> Please don't hesitate to give me a call if you want to clarify. 
> 
> Regards 
> Anna 
> 
> Sent from my iPhone 
> 
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> On 2012-08-09, at 10: 16 AM, "Fitzgerald, Anna MEM:EX" 
<Anna. Fitzgerald@gov.bc.ca<majlto:Anna.Fitzaerald@gov.bc.ca> > wrote: 
> 
> Thank you Cheryl. When you get a chance could you please send me details 
about the issue with the cellular network that you experienced with the last 
game. 
> 
>
> Regards 
> Anna 
> 
> Sent from my iPhone 
> 
> On 2012-08-09, at 9:44 AM, "Cheryl Mitchell" 
< » wrote: 
> 
> Hi Anna, 
> 
> Thank you for the meeting. I have forwarded this to BUMP and they have 
begun work. I am not sure if they can have it all done by the 17th but we 
will have at least some of it! 
> 
> C. 
> 
> Cheryl Mitchell 
> http://solutions.com> 
> 
> 
> From: Fitzgerald, Anna MEM:EX [mailto:Anna.Fjtzgerald@gov.bc.ca) 
> Sent: August-03-12 4:33 PM 
> To: '
> Cc: Desrochers, Blanca MEM:EX; Lin, Dickson ME~1:EX 
> Subject: RE: canucks: Proposed Document Request 
> 
> 
> 
> Hello Cheryl, 
> Thank you for meeting with us today. As discussed, we would be grateful 
if you could arrange for us to be provided with documentation related to the 
Bump 5050 application used for the Canucks for Kids Fund. Below is our list 
of objectives, and the possible corresponding documents which a may be 
address the objectives. Please arrange to send the documents to Dickson Lin 
and/or direct us to the persons who may be able to help. 
> 
> We would be grateful if you could arrange for us to receive the 
> information by August 17, 2012 
> 
> 
> 
> Regards, 
> Anna Fitzgerald 
> 
> Anna Fitzgerald, CA, CIA 
> Director, Charitable Gaming 
> Audit and Compliance 
> Gaming Policy and Enforcement Branch 
> 604-660-0269 
> Know your limit, play within it. 
> 
> 
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From: 
To: 

Lefler Stephen C MEM:EX 
"Cheryl MitcheU" 

Subject: 
Date: 

RE: Canucks for KIds Fund 5050 Document Request 
Wednesday, September 5, 2012 12:34:00 PN 

Hi Cheryl. I left you a voice mail but wanted to follow up with an email. We are coming to 

Vancouver this Friday and would like to set up a meeting with yourself and the vendor. At this 

point I am not sure who we should be speaking to, Bump5050 or Rycom. Please let me know when 

you are available. We will be overnighting so even late afternoon will be OK. Thanks. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria. B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*'* 

*'** "TH!RD PARTY RUlE H 
- This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it.H *** 

"'THIRD PARTY RULE APPLIES. *** 

From: Cheryl Mitchell [mailto:
Sent: Tuesday, September 4, 2012 10:01 AM 
To: Elder, Kathy A MEM:EX 
Cc: lefier, Stephen C MEM:EX; Fitzgerald, Anna MEM:EX 
Subject: Canucks for Kids Fund 5050 Document Request 
Importance: High 

Kathy & Stephen, 

Thank you for our call this morning - that was very helpful. 

Here are the documents. 

1. The incident report that I recently sent to Anna Fitzgerald and Dickson Lin (Game Incident 

Report 04.22.12) 

2. IT information that was compiled by the Canucks and BUMP/Rycom as requested by 

Dickson Lin (Technology Audit Report 08.23.12) 

3. Powerpoint from BUMP 50:50 and Rycom as a followup to the incident (BUMP Incident 

Findings April 22 Final) 
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We are very happy to have a meeting here in Vancouver or do a conference call. Let me know what 

works best and I will coordinate. Again, we will work with you to do whatever you need to move 

forward. 

Cheryl. 

Cheryl Mitchell 

From: Elder, Kathy A MEM:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: Tuesday, September 04, 2012 9:45 AM 
To: Cheryl Mitchell 
Cc: Lefler, Stephen C MEM:EX 
Subject: RE: Canucks for Kids Fund 5050 

I-li Cheryl 

The license number for this year will be 46728. 

Thanks 

Kathy 

From: Cheryl Mitchell 
Sent: Tuesday, September 4, 2012 8:48 AM 
To: Elder, Kathy A MEM:EX 
Subject: RE: canucks for Kids Fund 5050 

I-li Kathy, 

Hope you had a great long weekend. We haven't seen the later yet. 

1. If you have a copy of it could you please send it to me so we can start working on a 

resolution from our end. 

2. Could you please send me our license number as I have to order paper tickets today to 

have them ready for the 24th. 

Thank you! 

Cheryl Mitchell 

From: Elder, Kathy A MEM:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: Thursday, August 30, 2012 10:00 AM 
To: 
Subject: RE: Canucks for Kids Fund 5050 

Thanks 
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K 

From: [mailto:
Sent: Thursday, August 30, 2012 9:52 AM 
To: Elder, Kathy A MEM:EX 
Subject: Re: Canucks for Kids Fund 5050 

I am an individual gaming worker on contract. for my 
main work which is not gaming. 
Sent on the TELUS Mobility network with BlackBerry 

------------------------

From: "Elder, Kathy A MEM:EX" <Kathy.Elder@gov.bc.ca> 
Date: Thu, 30 Aug 2012 09:36:26 -0700 
To: Chelyl Mitchell<
Subject: RE: Canucks for Kids Fund 5050 

Cheryl, 

No problem. 

One question - and I can't remember, 

Are you individually on contract with the Canucks for Kids Foundation, or is the contract with

or are you on the board/organization. 

Thanks 

Kathy 

From: Cheryl Mitchell [mailto:
Sent: Wednesday, August 29, 20126:18 PM 
To: Elder, Kathy A MEM:EX 
Subject: Canucks for Kids Fund 5050 

Hi Kathy, 

Thank you for giving me the heads up today. I really appreciated that as it gives me time to think 

about how to best move forward. We will do whatever we can at this end to work with the gaming 

branch to ensure that everyone is confident and comfortable with the technology. At the end of 

the day we ali want the same things: integrity of operations to protect the public and the charity. I 

have already spoken with the Canucks and with BUMP 5050. As soon as we get the letter we will 

draft a response and set up a meeting to work on a solution. 

Again, thanks for the call today. 

C. 

Cheryl Mitchell 
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From: Chery! Mjtchel! 

To: Lefler. Steohen C HEM'EX 
Subject: 
Date: 

RE: eanucks for KIds Fund 5050 Document Request 
Wednesday, September 5, 20124:25:12 PM 

Steve, 

Hi we are all set up for 12:00 - 2:00 pm our time on Friday. The BUMP/Rycom team will be on 

conference call with us. The meeting is at the Canucks at Rogers Arena. You can go to Gate 16 and I 

will meet you there. 

I will have the manual to you by tomorrow. 

In the meantime if you need anything please email me or call me at 

Cheryl. 

Cheryl Mitchell 

From: Lefier, Stephen C MEM:EX [mailto:Stephen.Lefier@gov.bc.ca) 
Sent: Wednesday, September OS, 2012 1:55 PM 
To: 'Cheryl Mitchell' 
Cc: 'Daniel Tanenbaum' 
Subject: RE: Canucks for Kids Fund 5050 Document Request 

Thanks Cheryl 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www pssg,gov,bc.ca/gamlng 

*** CONFIDENTIALITY NOTICE**' 

*** "THIRD PARTY RULE" ~ This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disctosing it."*** 

"'THIRD PARTY RULE APPLIES. *** 
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From: Cheryl Mitchell 
Sent: Wednesday, September 5, 2012 1:10 PM 
To: Lefler, Stephen C MEM:EX 
Cc: 'Daniel Tanenbaum' 
Subject: RE: Canucks for Kids Fund 5050 Document Request 

Steve, 

While that works for us, it may be a challenging for Dan's Toronto team. Dan's direct cell phone 

number is and his email isdan@bumpworldwide.com. I have copied him on this 

email. 

Another option for timing is that YOll come over to Vancouver on Friday and we conference call in 

Dan and his IT team. We can meet with the Can lick IT Director's office if that works for you. 

Our 50:50 room will be set lip next week but we could go online to see reports and lise the tablets 

- we just wouldn't be able to see the back printers in action until next week. That may be 'step 2' 

after this meeting/call. 

Thank you for moving quickly to resolve this. 

Cheryl. 

Cheryl Mitchell 

Phase 2, Page 99 
EGM-2013-00048 

s.22

s.22

s.22

s.22



From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Steve, 

Chery! Mjtchell 
Lefler Steohen C MEM'EX 
Fitzgerald. Anna MEM:EX 
BUMP 5050 operata ion manual and pod setup manual 
Wednesday, September 5,20128:19:08 PM 
BumpSOSO User Manila! N2 3) pdf 
Preparing the Pod to Sell Tickets os October 2011.dQQ( 

Here is our original user manual. There have been some updates since that time but it is basically the 
same. I anticipate that we will receive an updated one for this season although it is unnecessary at this 
point. 

As well I have attached a copy of the tablet setup that we were given that formed the basis of our 
training documents. 

Throughout the season we were also sent many different updates including FAQs which provided 
written updates to commonly asked questions. 

All of this was integrated into our training and operation strategies. 

c. 

Cheryl Mitchell 
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Bump 50:50 Electronic Raffle Solutions 

Bump Worldwide Inc. 
2 Berkeley Street, Suite 304 

info@bump5050.com 

Users Manual 

This gUide provides instructions to the raffle or draw manager on how 
. to optimally set up, operate and take down the system after a game or 
event. 
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Bump 50:50 Electronic Raffle Solution 

Users Manual 

What it is: 

Bump Worldwide Inc. ("Bump") is a charitable services company that utilizes 

proprietary technology to offer an electronic means to conduct a traditional 50/50 

raffle. This solution is called the Bump 50:50 Electronic Raffle Solution (the "Solution"). 

The benefit of the Solution is to provide the conductor of a raffle with reporting and 

analytics in terms of the activities of individual ticket sellers and the conduct of the 

entire draw as a whole. This guide provides instructions to the raffle or draw manager 

on how to optimally set up, operate and take down the system after a game or event. 

Components of the Bump 50:50 Electronic Raffle Solution: 

: ;;>_;<';"'t ... <?t~., . 
i l<t"llhl'H.H'>.Nt;<'" ; 
,!~IV1;'>=;JI«~''/\ , 
! ..... "'~~""(lO." i 

ia:~o'"=""i . 
i;EIIIAi 1 .... ~ ! . III [ 

1::)0\ 
1m..,,! 
'.---.~--,/ -----j 

The following components make up the hardWare and other equipment that are required to operate the 

Solution and conduct a raffle. The turnkey solution is broken down in two categories: Seller Units 

("Pods") and System Components ("Back-end"). 

Seller Unit ("Pod") Components' 

Each ticket seller will be outfitted with an identical Pod of equipment that they will use to sell tickets to 

the patrons of the client venue. Depending on your needs there may be anywhere from 2to 50 seller 

units. These seller units consist of the following equipment: 

• 1 Tablet (Samsung Galaxy Tab 7") and protective carrying case 

• 1 Printek Mobile Printer with shoulder strap 

System Components (UBack-end") 

The following components are what make up the back-end system: 

• 12 iThaca iTherm 280 printers with additional spacers to handle the shorter than normal paper 

rolls. These printers automatically print the individual ticket numbers that are fed into the raffle 

drum for the draw. 

• 1 Server with a 64 bit processor to act as an application server to host the Solution on-site as 

well as a print server to process and queue ticket print requests for the Back-end printers 

coming from the ticket sellers. 

-------- -------------_._-_._- ---
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• 1 Raffle drum to hold the individual tickets and allow you to conduct the draw itself. 

• 1 Printer stand to carry all the Back-end printers and arrange them all in such a way that they 

are able to simply drop their printed tickets directly into the raffle drum. 

SECTION 1: PRE-GAME SET-UP 

In this section, the raffle manager will learn how to set-up an event on the system as well as all the 

other preliminary steps that need to be taken before the game or event begins. 

1.1: Wake up the Computer 

1. Log on to the computer 

that acts as the application 

and print server. Have' 

your userid and password 

ready for this screen ... 

NOTE: If you are logged in 

to the Manager Section 

you need to log out to 

access the Admin Section. 

2. Log into the Admin Section 

using the use rna me, 

admin, and it's currently 

assigned password. Once 

logged into the Admin 

Section you will see the 

. following screen: 

BUMPA 
50:50~ 
Administrator Panel 

BUMP A 
50=50W 
Adirilnisfrator PamiI 

VENUE INFORMATIOn 

41Page 
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1.2: Setting up a Game or Event: 

If the day's game or event has not previously been scheduled on the system, the raffle manager will 

need to set it up themselves. This could also be the case if the venue wishes to use the Solution at an 

event that wasn't previously scheduled. The ability to schedule event is contained in the Admin Section 

of the Solution. By taking the following steps the raffle manager can easily and quickly set up an event: 

1. To create a new game or event, click on [Schedule] contained in the main navigation bar at 

the top of the page. 

BUMP A 
~5~O~:5~O~~~ eli 
-Administrator Panel 

VEUUE INFORMATIOU 

I 
"'''' : IROS<lsAl.na 

2. Next click on [CREATE] which you will find on the right hand side of the screen within the 

[Schedule] section. 

BUMP.A 
50=50U 
Admlnisi~ator Panel 

SCHEDULE 

f-::.:;:;"iiliO,':' ',"":;F,; :'}~Th:I • .:Y ':' :',~:::il:-:''-- :,-<:.,: '. ,,-;\',i:P!!~:;,,;- ," --, ~ .-~- >c_'?~, ~·.~':;:"*;;.-r:i.?! ~~. ~~-;_:- C,!> -;-;,Ai;I!l'.' 
(lW>" .. OOlt ;jtO)A\\,I:OlF!>I,," fld'1[);.tl1 C&m.<:l>futY.rd,F",-<!': f,:,;:r~i 

!S!llr.'OlI 2iIlPM·3:3IPM 

mcirr.Uu ioo PM-liiu FM' > ,~;"o;;· ..• ·•·· •• · •. 
OOoQiiAlll 6:OOA.\l.\bl5FM 1lo,ni;yllE/.1010P<>:l> 

rooia)1\ :-*d:iP~.i'. {!,is'PM" "':''''-l)W'~~i'' 
c=~.fi:rKd.F"'" 

C~""<-h~r~lr.,,... 
(RQ'...(lU11 lOlPM-a£Dm "'4~:.lIJll C$04."i.~'Ki~.F""" 

(I3fi$(1011· '11':i:llJM:lt;4S'PM'''- ·-:RyroM'fro:;.i'iUi.i>&l:!ODM.·-.-- ---":c..;;;:~i:,;F=i·0:!~f";d 

'0'Vlim!1 jili)]A\I· tt~PM fi>CI'/1i¥4.y 

1EII!v.IOII i;((l"'~'~-ii,4$~r: ' "'-;r'-~'1Fo.;}'i 
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3. Clicking on [CREATE) should take you to the following screen: 

BUMP~ 
50:50~ 
Administrator Panel 

EVENT 

nnE 

I 
!-STTE.'.',t 

I Vancouver Canucks 

DAlE STARTThIE: E1<DTltE: 

,-~-"II i ~I _---' 

Not~PROFf[ 

!- Select 011$-

2-MlTEAM: 

!~ Sel~ one-

a. Enter a Title for the Event. TIP: Use a combination of the event date and the visiting 

team for easy reference at a later date (e.g. Sept 20, 2011, Calgary Flames). 

b. Choose the visiting team on the 2ND TEAM dropdown menu. 

2·ND TEAM: 

c. Set the date, start time and end time of the event/game. TIP: Set the start time an hour 

or two before the official game start and the end time an hour or two after the 

estimated game end. 

d. Under Non-Profit'dropdown menu, select the Canucks for Kids Fund. 

NON·PROFIT: 

e. Click [SUBMIT) to finish the set up. 

f. Logout of the Admin section. 
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1.3: Setting Ticket Prices 

Ticket pricing for an event must be set before the event start time so it is imperative that when you 

setup an event you make sure you add the ticket prices prior to the raffle start time. 

1. On the administrator 

panel, log into the 

Manager section with the 

userid, manager, and it's 

currently assigned 

password. NOTE: If you 

are logged in to the 

Administrator Section you 

need to log out to access 

the Manager Section. 

BUMP~ 
50:50~ 
Administrator Panel 

2. Click on [Raffle], contained in the main navigation bar at the top of the page. 

l '" ~'" "~/ 1 • 

Dashboard Non-prof! Re arts Critical FUnctions Logout 
~ r ~"~" "/', ~,''1 

3. Click on the drop down menu for EVENT and choose the game that had been previously 

created. 

RAFFLE 

4. Click on [Ticket Price) and add pricing for the game or the event based on the charity's 

request. 
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5. Click on [SUBMIT] to complete entering the ticket pricing. 

1.4: Assigning Sellers: 

1. Click on [Volunteers] while in the Manager section. 

BUMP A 
50=50W 

Manager Panel 

RAFFLE 

ebB' 

t '7-',~,!=! •• , -:':,7'-0:::, '';- COsli _~_rr.;'_: '~~:~:~Aaw~~:t;Ji;~:;~~:~,':{;,~~-> -"_'_~'-"'~!,'" _,', :?/i ""':'~~~;'::'-':-:' 

if· Fiii,6HMi! 

2. Click on [ASSIGN]. 

3. Select a VOLUNTEER on the dropdown menu of the next s'creen. 

ASs'IG~~ VOLUNTEER TO 

SECTOR 

t- Selact ona- ,-...) 
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a. Select the SECTOR that the volunteer is assigned to from the dropdown menu. 

b. Enter the CASH FLOAT that they are carrying. 

NOTE: Also on this screen, you will notice the fields ACTUAL TICKET RETURNED and ACTUAL 

CASH TENDERED. Make note of this because you will have to come back to this window 

when the volunteer returns at game's end with some void/returned tickets and cash from 

ticket sales. 

c. Click on [SUBMIT] to complete assigning volunteers. 

SECTION 2 - PRE-GAME PROCEDURES 

A manager or administrator must be at the game/event well before sellers start selling tickets to ensure 

that all equipment has been checked to ensure that they are functional. 

y' Check that all devices are fully charged - Galaxy Tabs and Mobile Printers. 

y' Layout all seller units and ensure that all paired units are next to each other {Tablet C4KF-0033 is 

next to Mobile Printer C4KF-0033 etc.}. 

y' Place a fully charged battery into the mobile printer. 

y' Check the roll of paper in the mobile printers ... Replace the roll if necessary. 

y' Attach the shoulder straps to the mobile' printers by connecting the clip on the strap with the 

knob on the bottom of the mobile printer. 

Once everything has been laid out you are now ready to bring the Solution online. 

SECTION 3 - BRINGING THE SOLUTION ONLINE 

Activating Units 

The manager should arrive well before the start of selling in order to bring the Solution and its individual 

components online because each seller unit will automatically be dea'ctivated at the end of the previous 

game or event. The process of bringing each seller unit online is identical and it is important that the 

manager finishes bringing each seller unit online before moving on to the next. 
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There are 2 steps to bringing the Solution online. 

1. Activating the units on the computer. 

2. Switching on the seller units and ensuringthat they are paired with each other. 

3.1: Activating the ~nits on the computer: 

1. Log into the Admin 

Section using the 

username, admin, and it's 

currently assigned 

password. Once logged 

into the Admin Section 

you will see the following 

screen: 

2. Click on [Units] on the 

main navigation at the 

top of the page. You will 

see a list of units and 

their status. Beside each 

unit there is a column 

called "Active." If that 

column shows "No" it is 

because the unit is not 

activated. 

BUMPO 
50:50 
Administrator Panel 

. VEIlUE INFORMATION 

~~ 

IRo~nAr~n~ 

BUMP~ 
50:50~ 
Administrator' Panel 

UHITS liST 

3. Click on to change the unit status. 

4. Click [Yes] to confirm activation of the unit selected. 

Are you sure you want to ACTIVATE this' unit? 

The status of the unit should now show as Active = Yes. 

------~-----
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3.2: Switching on the seller units and ensuring that they are paired with each other: 

There is a specific procedure to turning on the seller units that ensures the sellerwill be able to print 

tickets at all times. The procedure is identical for each individual seller unit. Below, you will find the step 

by step instructions on how to bring each seller unit online. Please follow these next steps carefully in 

order to ensure that the Pods function properly. 

v' Ensure that all the pieces of the seller units, "Pods" (paired tablet and mobile printer) are 

arranged in such ways that all paired units are next to each other. 

v' Pick up a Pod and go through the following instructions ... 

Switching the Tablet On ... 

1. Press and hold (on the upper right side of the tablet) until the tablet switches on. 

2. Sweep the lock icon to the right to uniock the tablet. 

Enabling the Tablet's Mobile AP ... 

By default, the Mobile AP function is set to off after switching on the Tablet. The Mobile AP function' 

needs to be active to allow the paired Printek Mobile Printer to connect to it. To enable the Mobile AP 

function, follow the following steps: 

1. From the Home screen, tap --7 Settings -7 Wireless and networK -7 Mobile AP. 

2. Tap Mobile AP to activate the feature (checktnark appears). 

3. If Wi-Fi is activated, tap Yes to deactivate it. 

4. Press Ell four times to bring the T~blet back to the main screen, where the BumpSOSO icon 

is located. 

The Mobile AP settings of the Tablet (Network SSID, Security, and Password) would have 

already been setup prior to releasing the Pod during a scheduled event. age L-__ ~ ______ ~~ ________ ~ ________ ~~ __________________________ ~ 
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Switching On the Printek Mobile Printer ... , 

1. Press the (i) Power button located on the fro~t of the printer. 

~------- Message Window 

PAINTEK-:=..~. I MtP300 

; r-[ ----"------;1: 

The printer will beep once and display printer status and battery status'in the Message Window. 

2. Confirm that the printer has connected to the Tablet/Mobile AP by going through the following 

steps: 

a. Press and hold the ... Enter button until the printer beeps once then let the button' 

go. The Green light on top of the Power button will blink and eventually print out the 

printer status. 

b. Check that the Link Status is 'Connected.' The SSID should display the SSID of the 

Tablet/Mobile AP that it is connected to: 

[ii., SUI •• , " 
iSSID; 
;'HJ.C, Addt!u, 
',8SSIO" " ' 
• ,r" ••• illl,II(Hb/.); 

Sii.allmt, Id&r!l: 
" ,kolt,' to,,1 (d&r!l: 

IPAddr .. " 
Subn.!Hllk: 

"DH.uIIOatmy; 
Prt."yDMS: 
$nQn~Ji __ ry DNS: 
WTt •• IS,,): 

_I"t.ld 
,4k1001l 
,-Hypo', 

, fAD 
.6:0;2f.pHIO " 

I ConM<t,d 
IWrOOll" 

000818240 IBA 
201lE0SACFOO 
1 
.61 
-16 
192.111.4H6 
2!U6UII.O, 
192.161.43.1 
0.0.0.0 
Q.O.O.O' 
117$ 
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Starting the Bump 50:50 application ... 

1. Press the BumpSOSO icon. 

The BumpSOSO icon is located on the lower left corner of the screen. 

2. Logon to the application with your assigned Login ID and Password. 

a. Tap on the area to the right of 'Login:', White box ... A virtual keyboard will pop up from 

the bottom of the screen. 

Enter your Login ID and press to hide the virtual keyboard. 

b. Tap on the area to the right of 'Password:', White box ... A virtual keyboard will pop up 

from the bottom of the screen. 

Enter your Password and press to hide the virtuaLkeyboard. 

c. Press on the lower right corner of the screen, to bring you to the 

next screen, Charity Information Page. 

3. The screen you are looking at will have a short introduction describing the Canucks for Kids 

Fund. 

~~~~~~~-~-~~-~- ~- .. ~-.. --.. ~~.---~-.-
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Pressing will take you to the Ticket Price Options page. 

The Pod is now ready to be used to sell tickets. 
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SECTION 4 - USING THE SOlUTION (SELLING TICKETS): 

4.1: Selling Procedures: 

With the Solution now online the first page visible 
to the seller on the Tablet will be the ticket price 
option page. On this page, the seller will select 
the desired number of tickets, by tapping on the 
appropriate option, for the patron (in this case a 
set of 3 numbers and a set of 7 numbers). The 
active areas for the different options are circled in 
yellow. 

NOTE: Pressing the [Reset]button next to the 
ticket option will s.et the values of the selected 
option; only, back to O. Pressing the [Reset] 
button on the bottom of the screen will reset all 
ticket options back to O. 

Press [Next] on the bottom ofthe screen to 
continue. 

This screen is the purchase confirmation page. 
Show this screen to the patron so that they can 
confirm that you have selected the correct 
amount of tickets for them. 

Once they agree and money has been exchanged, 
press the [Confirm] button to continue. 

If they happen to disagree, press the [Cancel] 
button to end the transaction or repeat the 
transaction. 

This will cause the Tablet to move on to the next 
screen and initiate the printing of the purchased 
tickets on·your mobile printer. 

------=~ ~-- ---. ------c------- -- --.. --
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This is the thank you page. Once the mobile 
prin!er has printed the patron's tickets 
successfully. Press the [Print into Drum for Draw] 
button to print the matching ticket numbers, at 
the back-end, which goes into the raffle tumbler 
for the draw. 

If the tickets do not print successfully on the 
mobile printer, you have an option to press the 
[Reprint last Ticket] button to attempt to print 
another set of tickets. Otherwise, there is also the 
option to [Cancel Transaction]. 

If for any reason a transaction is cancelled, please 
retrieve the ticket and keep it so that it can be 
returned to the office at the end of the game. 

4.2: Other Functions: 

ThisJs the Charity Information page. 

While logged in to the Solution, from the ticket 
price option screen or the purchase confirmation···· .' . 

CANUCKS· 

:KiBS 
page, pressing on the :DI!lIllIiJ' logo on the top 
of the screen will take you here, charity 
information page. 

Pressing the [Back] button will take you back to 
the previous screen. 

-- ~~- -~~~~--~~ .. --
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This is the Utility page. 

While logged in to the Solution, from the ticket 
price option page orthe purchase confirmation 

page, pressing on the '(J 10gO~n the top of 
the screen will take you here, utility page. 

From this page you will be able to send two types 
of canned messages to the manager: 

• [EMERGENCY] 
• [Seller needs attention] 

You will also, from this page, be able to test 
connectivity between the tablet and the mobile 
printer by pressirig on the [Test Print] button. 

Pressing the [Home] button will take you back to 
the previous screen. 

The Totals section. 

On the top of the tablet screen, there is a section 
to display the Jackpot and the Prize. The jackpot 
is the total value of all the tickets sold and the 
prize is half of the jackpot, rounded down. 

The Cache data section. 

On the lower right of every page you will notice a 
small blurred number. This is the cache data 
section of the screen where each tablet keeps 
track of any. transaction that has not yet been 
sent to the back-end server for processing. 

Cache data could accumulate due to a number of 
reasons like slow response time from the server, 
slow communications, or loss of connectivity. 

• Jackpot$O().O,OOO 
'PtiZtf$OOO,OCIOi' . 
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SECTION 5 -IN-GAME PROCEDURES 

5.1: In-game Procedures: 

TIPS: 

It is important to be patient with the system and to not "button mash." This means that if you 

have asked the Solution to perform an action, please be patient and wait for it to complete. 

Excessively pushing any of the buttons repeatedly will not help the system complete the 

requested task and may produce some undesirable results or error messages. 

Showcase the equipment. Avoid hiding it by holding it close to your chest. People will be 

interested in the technology and it is an 'easy way to get people's attention. 

Throughout the game, have sellers periodically check that their tablets and mobile printers are 

adequately charged to ensure that they last until the end of the game. Also periodically check to 

ensure that there is an adequate supply of paper in the mobile printer. 

Do not struggle with the equipment when you are in front of a customer. If you are having 

difficulties making or completing a sale, just deflect the customer to another seller and promptly 

return the pod equipment to the manager office to figure out the issues. 

5.2: Close Down Procedures: 

1. Sellers drop off cash to the manager and place their pod units at the designated area. 

Each component should be plugged in with its charging cable. In the case of the mobile 

printer, the batteries should be pulled out and placed into an available slot in the 4 bay 

battery chargers after the mobile printer has been powered off. 

2. Optional step - Reconnect the tablets to the bumphome network just in case there may 

be transactions left in the tablet's cache memory. To do so, the manager should perform 

the following steps: 

a .. Press the [Applications] button at the bottom of the' screen. 

b. Press the [Settings] icon on the screen. 

c. In the Settings screen, select [Wireless and network]. 

d. Select [Mobile AP]. 

e. Select [Mobile AP] once again, on the next screen, to turn it off. Check mark will 

disappear from the box. 

f. At this point, the tablet should be reconnected to bumphome. 

g. Ensure or wait for the number at the lower right of the BumpSOSO screen to 

countdown to '0' before going on to the next tablet . 

. -_._---
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The manual process of this step is to simply look at the lower right 

corner ofthe tablet's BumpSOSO application screen and ensure that 

the number displayed is '0.' Perform this step if there is a number 

other than a '0.' 

3. If not connected to bumphome, perform the following steps. Otherwise, go to the next 

step. 

a. Press the [Applications] button at the bottom of the screen. 

b. Press the [Settings] icon on the screen. 

c. In the Settings screen, select [Wireless and network]. 

d. Select [Wi-Fi settings]. 

e. Select [Wi-Fi], on the next screen, to turn on Wi-Fi. A check mark will appear in 

the box, next to the selection. 

f. In the Wi-Fi networks list, at the bottom of the screen, select bumphome. 

g. Enter the password in the password prompt. 

Password: 

h. Press the [Connect] button. 

i. The bumphome network selection should have a status of "Connected." Wi-Fi 

selection, now with the check mark in the box, should say "Connected to 

bumphome" underneath it. 

j .. Press the II button to bring the Tablet back to the main screen, where the 

BumpSOSO icon is located. 

4. When the event on the server is officially ended, the system will allow you to enter the 

following seller information: 

• ACTUAL TICKETS RETURNED 

• ACTUAL CASH RETURNED 

. Perform the following steps in order to enter the above information: 

a. On the administrator panel, log into the Manager section with the use rid, 

manager, and it's currently assigned password. NOTE: If you are logged in to the 

Administrator Section you need to log out to access the Manager Section. 

b. dick on [Raffle], contained in the main navigation bar at the top of the page. 
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c. Click on the drop down menu for EVENT and choose the game that had been 

previously created. 

RAFFLE 

d. Click on [Volunteers] while in the Manager section. 

BUMP~ 
50:50~ 

Manager Panel 

RAFFLE 

~,-~v.h'-n"_!r~ :..:::J ~'~' .. ~:c-,," Fl ••• -- "'0 :;,~,<.!''''o~~(s:':t{::e}~~~~.7'<I'Ai-'¢!;-,~:,s~.<:'4,i';:'j~:, '~_~~A~~';:,,;?2j 
1'h~~ ..... 1>hl~"'1'':I~., ,"-'-, . ,.' 

e. Selectihe volunteer that you would like to work with -by pressing on the 

button to the right. 

f. This next screen will allow you to enter ACTUAL TICKETS RETURNED and ACTUAL 

CASH RETURNED. 

VOLUNTEER; 

! Canuck Volunteer III ,vi 
SECTOR: 

.ILooHI 

g. Press [SUBMIT] and go on to the next volunteer until you are done. 

----~ -----------
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SECTION 6'- POST-GAME PROCEDURES 

1. Once the back-end printers have finished printing all the tickets into the raffle tumbler you are 

now ready to do the draw. 

2. If not already plugged into their respective chargers, plug the tablet,s into a charger and power 

the unit off. The off button is on the upper right side of the unit. 

3. If not already plugged into a charger, 'power off the mobile printers and remove the battery. 

Place the battery into an available slot on any of the 4 bay battery charging units. 

4. Clean out the raffle tumbler of all the non-winning tickets from that event. 

SECTION 7 - PRINTER MAINTENANCE 

7.1 Changing Paper in a Mobile Printer: 

Senal YO 
Connector Power 

Connector 

Magnetic Card 
Reader 

Power 

Flguie'A . 

Papel Supply Gauge Paper Door 

Paper Feed 
IAdvance 

I 
I 
I 
I 

I I 

~ 
Paper Door Release,..,;:,r ~ 1 

Ballery 

Release Lever 

I 

1. Move the Paper Door Release in the direction indicated in Figure A and open the Paper Door. 

~--- ----- ---,,--,',-_' 
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EigumB' 

2. Move the media support as shown in Figure B and place the roll between the supports. Make 

sure that the media rotates freely. Lay the leading edge of the media through the print head as 

shown in Figure C, and close the door. 

3. The mobile printer is ready. 

--- --- ----~-~ --- --"---""-

22 I P age 

Phase 2, Page 122 
EGM-2013-00048 



7.2 Changing Paper in a Foundation Printer: 

FigureD 

COVER 
LATCH 
BUTTON 

1. Open the Paper Cover by pressing on the Cover Latch BUtton as depicted on Figure D. 
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PAPER 
EDGE 

2. Place the paper roll into the printer, s6 that the paper unwinds from the bottom (front) as 

depicted on Figure E. For the purpose of Bump 50:50 a circular spacer is also used by inserting 

the spacer in the space, to the right of the paper roll. Please ensure that the spacer is always 

there in order to print'tickets properly. 

3. Close the Paper Cover firmly so that it latches securely. Paper will feed automatically to align 

itself, and then the printer will automatically cut off the excess paper. 

4. The backend printer is ready. 
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SECTION 8 - VOLUNTEER MAINTENANCE 

8.1: Add Volunteers 

1. Log on to the Manager Section of the Bump 50:50 application. NOTE: If you are logged in to the 

Administrator Section you need to log out to access the Manager Section. Select [Non-profit], 

which should produce a dropdown menu with two options on it, then select [Add/Remove 

Volunteers]. 

BUMP~ 
50::50 V 

~anagGr Panel 

DASHBOARD MONITOR 

2. Press [CREATE] on the ADD/REMOVE VOLUNTEERS page. 

BUMP~ 
50=50 V D.lsllb(:ard Ibrj-.p@i: Raffl<! R"ptXis CritcalrUOCllClli l(lg.)u\ > u 

, " 0 ~ ! 

. Manag~r Panel 

AO-O/REMOVE VOLUNTEERS. 

G,~,.~,i:;c~~;t.?$§;,~£{~~~f~1]:;:~·):~~I,m~~~J!~~~:;:~~~-,,~-;~;:;,_ti~;;1'~~':~:(~'{';;;;10~.ri,~n;::;-~~:~_;;-- ;-.-~_\;-'_":::D(:~li;:J"gi~Q-.i~I8j;~'i01~ 
~a.1\lCkj -,.C3rJ..)(>;VGlurJiof_Oi. _. '. ~~!~rl,V~ltt:ll-"@b<.-"!lrM,j{d"ti:I~:wm·-·· Ya. :rj~;--~ 

-""""deW 

. Jaoo:kll , 

cat)I.1Ck12 

camJCk13 

. eant.'Ckli 

~.:..ikl~ 
t~kl6 
Clnu(;k17 

c~tmkl0 

';Carn..'CkVolurit, ... lO 

__ ; c.n .. ~ic--.;~~~-./li· 
Csnl~ VdlJnJest 12 

'C:>ril.":'~'V~~~~ 13 

COt'!t..'clcVo!,rt!"f14 

C0-~kV~~~~;-1-5 

~ckV~iun!<",,16 

-~~-v~i,~~:!? ~ 

;C.nr,-ckVoluri1eor18 

Y.~ '0 f~) 
y,3" . {J;} .[~~l. 
y,~ '0 t~) 

...•... ... .. •.. ,,' yy--~:;j 

~ .. --,--
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3, On the following screen, after having selected [CREATE], enter the details required to add a 

volunteer. 

ADDIEDIT VOLUNTEER 

LOON: 

FIFlSTNAME: 

'---______ ----'1 
LASTNA .. 'f.E: 

llllE 

1- Select one-

E1JAll: 

PHONE NUMBER: 

BIRTHDAY: 

'The default password, after having just created a 

new volunteer, is the same as the login 

information. 

4, Press the [SUBMIT) button to complete the process. 

8.2: Set the Volunteer's Password 

NOTE: Volunteer passwords can only be assigned or changed when they have been assigned to an 

event. 

1. From the Manager Section, select [Raffle). Then, select the appropriate event you want to 

manage from the drop down menu, Then, select the [Volunteers) tab to see the volunteer list 

for that event. 

,BUMPA 
'50:50~, 

Manager Panel 

RAFFLE 

EVEtff 

ITuosdayDemo (O9l1312011) 

, , 
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2. Press the @lI button to the right of the volunteer that you would like to change or set the 

password for. A new pop-up window will open to allow you to enter a password. 

Change password for. C:muck Volunteer 01 
Login:
New Password: 

3. Press the [OK] button to complete the process of assigning or changing a volunteer's password. 
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Preparing the Pod to Sell Tickets - Quick Start Guide 

Switching the Tablet On ... 

1. Press and hold (on the upp.er right side of the tablet) until the tablet switches on. 

2. Sweep the lock icon to the right to unlock the tablet. 

Enabling the Tablet's Mobile AP ... 

By default, the Mobile AP function is set to off after switching onthe Tablet. The Mobile AP function 

needs to be active to allow the paired Printek Mobile Printer to connect to it. To enable the Mobile AP 

function, follow the following steps: 

1. From the Home screen, ta~ II 7 Settings 7 Wireless and 'network 7 Mobile AP. 

2. Tap Mobile AP to activate the feature (checkmark appears). 

3. If Wi-Fi is a~tivated, tap Yes to deactivate it. 

4. Press four times to bring the Tablet back to the main screen, where the Bump50~O icon 

is located. 

The Mobile AP settings ofthe Tablet (Network SSJD, Security, and Password) would have 

already been setup prior to releasing the Pod during a scheduled event. 
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Switching On the Printek Mobile Printer ... 

1. Press the (j) Power button located on the front ofthe printer. 

The printer will beep once and display printer status and battery status in the Message Window. 

2. Confirm that the printer has connected to the Tablet/Mobile AP by going through the following 

steps: 

a. Press and hold the ... Enter button until the printer beeps once then let the button 

go. The Green light on top of the Power button will blink and eventually print out the 

printer status. 

b. Check that the Link Status is 'Connected.' The SSID should display the SSID of the 

Tablet/Mobile AP that it is connected to. 
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Starting the Bump 50:50 application ... 

1. Press the BumpSOSO icon. 

The BumpSOSO icon is located on the lo,!,er left corner of the screen. 

2. Logon to the application with your assigned Login 10 and Password. 

a. Tap on the area to the right of 'Login:', White box ... A virtual keyboard will pop up from 

the bottom of the screen. 

Enter your Login 10 and press to hide the virtual keyboard. 

b. Tap on the area to the right of 'Password:', White box ... A virtual keyboard will pop up 

from the bottom of the screen. 

Enter your Password and press to hide the virtual keyboard. 

c. Press on the lower right corner of the screen, to bring you to the 

next screen, Charity Information Page. 

3. The screen you are looking at will have a short introduction describing the Canucks for Kids 

Fund. 
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Pressing will take you to the Ticket Price Options page. 

You are now ready to sell tickets. 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Hi Blanca, 

Cheryl Mitchel! 
Desrochers, Blanca MEM:EX 
Fitzgerald Anna MEM:EX: I in, Dickson MEM'EX 

Canucks 5050 operation manuals and pod set up manuals 
Wednesday, September 5, 2012 8:20:56 PM 
BumnSOSO riser Manual (V2 3).pdf 
Preparing the Pod to Sell Tickets os Odobe' 2011.docx 

I don't think that I sent these to you. They were the original manuals we were given for the system. 

I sent them over to the registration and compliance people and thought you might be interested. 

C 

Cheryl Mitchell 
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From: 
To: 
Cc: 
Subject: 
Date: 

Chery! Mitchell 
I efler Stephen C MEM'EX 
"Derek Boyd"; Njcholson David MEM:EX 
RE: Canucks for Kids Fund 5050 Document Request 
Tuesday, September 11, 2012 1:57:42 PM 

Thanks Steve, 

That was a typo on my part. The correct wording is: 

In the event that the electronic SO/50 system goes down for any circumstances, the Canuck 
for Kids Fund 50:50 Program sell paper tickets. These will be numbered in sequential order 
and sold in denominations of 3/$5, 7/$10 and 18/$20. The paper tickets will only be sold 
prior to any electronic tickets purchased. If the electronic system goes down at any time or 
for any reason during the game, the drow will be made in the 3rd period with only the 
purchased tickets from the electronic system. 

c. 

Cheryl Mitchell 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca] 
Sent: Tuesday, September 11, 2012 1 :49 PM 
To: 'Cheryl Mitchell' 
Cc: 'Derek Boyd'; Nicholson, David MEM:EX 
Subject: RE: Canucks for Kids Fund 5050 Document Request 

Thanks for the information Cheryl. Just a quick comment on your proposed wording in point 5, you 

indicate that the denoms are 3/$5, $7/10 18/$20 however the remainder of the sentence indicates 

the format will be one ticket for $5. These two processes appear to be in conflict if I am reading it 

correctly. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

'** CONFIDENTIALITY NOTICE'*' 

"'** IITHIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 
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message in error or are not the named recipient, please immediately notify the sender and delete the message 
from your maifbox and trash without copying or disclosing it."*** 

***THIRD PARTY RULE APPLIES. *'* 

From: Cheryl Mitchell
Sent: Tuesday, September 11, 2012 1 :40 PM 
To: Lefler, Stephen C MEM:EX 
Cc: 'Derek Boyd'; Nicholson, David MEM:EX 
Subject: RE: canucks for Kids Fund 5050 Document Request 

Hi Steve, 

I have information for you. 

1. The main contact people at BUMP/Rycom are: 

Dan Tanenbaum, dan@bumpworldwide.com, 

Casey Witkowicz, casey.witkowicz@rycom.ca,

The other people on the call were: 

Mark Witkowiczwho is a project manager with Rycom/BUMP 

Patrick Cuatico who is also a project manager with Rycom/BUMP and an IT person 

Jay Lushington who is a programmer with Rycom/BUMP 

Oliver Prince was also on the call and he is an IT manager with the Canucks. 

2. We do not have 'fixed' kiosks that use different technology. All of our sellers use the Galaxy 

tablets, however most of them sell in 'fixed' locations. It is only those sellers who are in the 

standsthe suites who actually roam. 

3. I have attached our risk management overview. This is part of updating our overall 

operations manual and is DRAFT only. We have learned many things over the past few 

weeks and since our final game last season, so this is a work in progress. What I have sent 

you is primarily related to game operations and the ticket draw. We have other risk 

management processes for theft, building evacuation etc., however those are not as 

related to the this situation. Our full manual will be done in the next few weeks as we want 

to integrate what we learn from this review into our operational procedures. When the 

manual is complete I will certainly provide a copy to your team, Kathy's team and Anna's 

team. 

4. I have also attached a flow chart to accompany the draw process - this is related to final 

game of the season. Comments on this or other risk management procedures are most 

appreciated and welcomed. 

5. Additionally we are going to be adding the following wording to our website and to the 

game rules that we keep at customer service. 
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In the event that the electronic 50/50 system goes down for any circumstances, the Canuck 
for Kids Fund 50:50 Program sell paper tickets. These will be numbered in sequential order 
and sold in denominations of 3/$5,7/$10 and 18/$20. The format will be one ticket for $5 
and will be numbered in sequential order. The paper tickets will only be sold prior to any 
electronic tickets purchosed. If the electronic system goes down at any time or for any 
reason during the game, the draw will be made in the 3rd period with only the purchased 
tickets from the electronic system. 

6. I am waiting for the February 13th final report and the screen shots from BUMP/Rycom 

and will forward those to you as soon as I receive them. 

Let me know what else you need from me. I am expecting our 50:50 room to be available in the 

near future. 

c. 

Cheryl Mitchell 

-----Original Message-----

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca] 

Sent: Monday, September 10, 2012 11:15 AM 

To: 'Cheryl Mitchell' 

Cc: 'Derek Boyd'; Nicholson, David MEM:EX 

Subject: RE: Canucks for Kids Fund 5050 Document Request 

Thanks for your time and your team's time on Friday. The information you provided went along 

way to helping us understand the operations and the system in place. In addition to points you 

have detailed below, I have some additional questions/information requests: 

Can you provide contact information for the Rycom people that were on the call. We went 

through the introductions fairly quickly and we will need to follow up with Rycom. 

Can you confirm that your system does or does not utilize fixed selling stations (eg Kiosks)? If so, 

do they also utilize the same cellular communications protocols. 

With respect to the 3rd party testing, most of this will be coordinated through Rycom. While the 

charity has the licence to operate, Rycom is the service provider and will be tasked with dealing 

with the 3rd party lab in order to have the audit conducted. This will of course need some 

coordination on your part as the audit will most likely take place onsite. 

Let me know if there is anything further you need from me. We look forward to receiving your 
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information. Thanks. 

Steve Lefler, CPP 

Director/Deputy Registrar 

Certification and Game Integrity 

Gaming Policy and Enforcement Branch 

P.O. Box 9202 Stn Prov Govt, 

Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. Fax 250 356-0782 

email: Stephen.Lefler@gov.bc.ca 

Website: www.pssggov.bc.calgaming 

'" CONFIDENTIALITY NOTICE'" 

'" "THIRD PARTY RULE" - This information must not be shared or disseminated without the 

authority of the sender. This communication may contain privileged or confidential information. If 

you have received this message in error or are not the named recipient, please immediately notify 

the sender and delete the message from your mailbox and trash without copying or disclosing 

it."'" "'THIRD PARTY RULE APPLIES. ,., 

-----Original Message-----

From: Cheryl Mitchell 

Sent: Monday, September 10, 2012 10:09 AM 

To: Lefler, Stephen C MEM:EX 

Cc: Derek Boyd 

Subject: RE: Canucks for Kids Fund 5050 Document Request 

Steve, 

Thank you for the time on Friday. I wanted to circle back with you and Dave to follow up on our 

conversation. My understanding is that our next steps are: 

1. Send you an update on February 13th. 

2. Send you the updated risk management and operational procedures. 

3. Send you screen shots of the test game that we set up for demonstration purposes on 

Friday. 

We will have these to you by Wednesday. 

Once you have these my next understanding is that we will hear about the next steps which mayor 

may not include one or some of the following: 

1. Provisional approval to continue with the system 

2. Requests for additional parameters/procedures to be added to the system 

3. Third party testing that likely would happen at Rogers' Arena when our room is set up. 
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Let me know if I missed anything or if you require anything further from us. 

Cheryl. 

Cheryl Mitchell 

-----Original Message-----

From: Lefler, Stephen C MEM:EX [majlto:Stephen.Lefier@gov.bc.caJ 

Sent: Wednesday, September 05, 2012 5:16 PM 

To: Cheryl Mitchell 

Subject: Re: Canucks for Kids Fund 5050 Document Request 

Thanks Cheryl. See you on Friday at noon. Thanks for arranging the meeting. 

Sent from my iPhone 

On 2012-09-05, at 4:42 PM, "Cheryl Mitchell" 

< mailto » wrote: 

Steve, 

Here is another document you might find useful. BUMP/Rycom sent this to Anna's team this 

summer. 

Cheryl Mitchell 

From: Lefler, Stephen C MEM:EX [mailto:stephen.Lefler@gov.bc.ca) 

Sent: Wednesday, September 05, 2012 1:55 PM 

To: 'Cheryl Mitcheli' 

Cc: 'Daniel Tanenbaum' 

Subject: RE: Canucks for Kids Fund 5050 Document Request 

Thanks Cheryl 

Steve Lefler, CPP 

Director/Deputy Registrar 

Certification and Game Integrity 

Gaming Policy and Enforcement Branch 

P.O. Box 9202 Stn Prov Govt, 

Victoria, B.C. V8W 9J1. 
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Phone Off. 250 356-6166, Cell. Fax 250 356-0782 
email: StephenLefler@~ovbc.ca<mailto:Stephen.Lefier@gov.bc.ca> 

Website: www pssg.gov.bc.ca/gamjng<http://www.pssg.gov.bc ca/gamjng> 

_ •• CONFIDENTIALITY NOTICE'" 

'" "THIRD PARTY RULE" - This information must not be shared or disseminated without the 

authority of the sender. This communication may contain privileged or confidential information. If 

you have received this message in error or are not the named recipient, please immediately notify 

the sender and delete the message from your mailbox and trash without copying or disclosing 

it."'-' "'THIRD PARTY RULE APPLIES. "-

From: Cheryl Mitchell 

Sent: Wednesday, September 5, 2012 1:10 PM 

To: Lefler, Stephen C MEM:EX 

Cc: 'Daniel Tanenbaum' 

Subject: RE: Canucks for Kids Fund 5050 Document Request 

Steve, 

While that works for us, it may be a challenging for Dan's Toronto team. Dan's direct cell phone 

number is and his email is 

dan@bumpworldwjde,com<mailto:dan@bumpworldwjde.com>. I have copied him on this email. 

Another option for timing is that you come over to Vancouver on Friday and we conference call in 

Dan and his IT team. We can meet with the Canuck IT Director's office if that works for you. 

Our 50:50 room will be set up next week but we could go online to see reports and use the tablets 

- we just wouldn't be able to see the back printers in action until next week. That may be 'step 2' 

after this meeting/call. 

Thank you for moving quickly to resolve this. 

Cheryl. 

Cheryl Mitchell 

<Technical Review of Ticket Flow V 1 DRAFT.docx> 
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From: 
To: 
Subject: 
Date: 

Hi Anna, 

Cheryl Mitchel! 
Fitzgerald, Anna MEM:EX 
quick question 
Tuesday, September 11, 2012 2:02:58 PM 

I had a quick question. In our last conversation you mentioned that there was a document that was 

sent with some conflicting information. I was concerned about that and have looked through 

everything to fix this and can't find anything. Just wondering if you could clarify which document so 

that we can update it. 

Thank you. 

c. 

Cheryl Mitchell 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Hi Steve, 

Cheryl Mitchell 
Lefler, Stephen C MEM:EX 
"Derek Boyd"; Nlcholson, David MEM:EX 
Screen Shots 
Tuesday, September 11, 2012 2:53:06 PM 
201209 11 Screen Shot Request,pdf 

A couple of things: 

1. Here are the screen shots from the demo we showed you on Friday. 

2. Our 50:50 room is on schedule and could be set up next week should you need access. 

c. 

Cheryl Mitchell 
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REPORTS, TicketReconciliationReport 

TICKET RECONCILIATION REPORT 

DATE: ruE SER 1112 
SELECT START DATE: 

SELECT END DAnE : 

REPORTS, Sellerf{econc!l!atlon Report 

SELLER RECONCILIATION REPORT 

DATE: TUE SEP 1112 
SELECT START DATE: 

12012-09-07 

SELECT END DAnE ; 

12012-09-07 

SERVER TIME: 12:50 

SERVER TIME: 12:51 
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SECURI1Y LOG REPORT 

DATE: WE SEP 1112 
SELECT START DATE: 

12012-09-07 

SELECT END DAllE : 

12012-09-07 

SERVER llME: 12:46 

':i;~¥%i~v~IW Y~:~~:~;:~d@~Si!lNr4#;~1l0I::f:~~~~~tfJr 
DEMO EVEtir"-- ?Can-~~k1 --- _:_:20_1'2:09~bi.b:20:3t 

___ '_ (rw~t;j~'£S,~[o_~$~~)f~t~fii'i:} i,,:-t/illNttoujllr~W,- ~~~Wiij'6il~eri~:~;\j 
• H2D12-tBw1320 4L ---'_-._ Ibgiri --. 0;13<1i04~1 

DEMO EVEtlT Canuekl errof-print 

DEMO',EVEN(' ,- ·Ca~tickl~-::----~ 201i09-OFi~i22:34~ 

2012-09-0713:21:23 

2012-mo713:22:49 

2012-mo713:23:09 

-. 'successjirint 

bin-print 

7 

'3 

3 

764926001 

764935401 

764935401 

-76493830V 

764938301 

DEMO EVENT Canuck1 

DEMO EVENT '-'C~-ti~cb 

DEMO EVENT Canuek1 

DEM06VEN"r :-'Canu~k1 

DEMO EVENT Canuekl 

DEMO EVENT Canuck1" 

DEMO EVENT Canuek1 

DEMO EVENT Cariuck1: 

DEMO EVENT Canuekl 

" DEMO EVENT CanuckJ 

DEMO EVENT Canuck1 

DEMo EVENT_ Can'uck1 

DEMO EVENT_ Canuck1 

REPORTS, location Report 

LOCATION REPORT 

DATE: ruE SEP 1112 
SELECT START DATE: 

i 2012-09-07 

SELECT END DATE: 

12012-09-07 

2012-09-0713:22:52 

--:;'jo12~07J3;23;rii'_: 2Oi2:oidt-iin:03" :;s_u~c~essj:irint 

2012-09-.0713:23:16 2012..(]9.(J713:23:29 bin""ptint 

___ ,2012·09-.0713:24:44, - ~il12£o7:h:24:!iO . ;UCG~~';JlBnt. 
2012-09-0713:25:00 2012-09·0713:25:10 successJlrint 

2012-D9-DZ 13:25:00- -,2012-mo713:25:10 report '.' 

2012-og.D713:26:24 2012-09-0713:26:31 binJlrint 

. 2012-09-07J3;35:11_ ~-- -2012-0S-ti1-iJ-;$;'17, --:- . s.u6c~ssjJri~t -co:' 

2012-09-07'13:35:11 2012-09-0713:35:17 successyrint 

2012-09-0713:35:11 :201.2~-07-J3:35;17. :s.uccessjrint 

2012-09--0713:35;22 2012-09-071"3:35:36 binyrint 

:2012-09-07 -13:35:22 ;:2ij"12~69:0r.'1i3ti":36 ::. bin.J!nnt· 

2012-09-0713:35:22 2012-09--07 13:35:36 binJirint 

SERVER llME: 12:49 

784948401 _ 
764950001 

: 764946401 

764950001 

765011101 

765011104 

76501111)' 

765011101 

.-z65lil1104 

765011111 
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2012-09-07 DEMO EVENT 

2012·09-fJ7 DEMO EVENT 

2012-09-07 DEMO EVENT 

REPORTS, WinnlngTlcketReport 

WINNING TICI{ET REPORT 

DATE: TUE SEP 1112 
SELECT START DATE: 

SELECT END DATE ; 

REPORTS, Security log Report 

Canuckl printed 765011113 

I' 
< 

.Ganuckl printed 764938306 

Canuck1 printed 765011128 

SERVER TIME: 12:44 
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TICKET REPORT 

DATE: TUE SEP 1112 
SELECT START DATE; 

12012-09-07 

SELECT END DATE : 

2012-09·07 

2012-00·07 

2012.ffi-07 

2012-09·07 

2012-09·07 

2012'09.0/ 

2012-09·07 

2012-0907' 

2012-09-07 

2012-$07 

2012-09-07 

2012-D9-ll7 

2012-09-07 

2012-09-07 

2012-09·07 

2012-09-07 

2012-0907 

2012-09-07 

2012-D9-ll7 

2012-09W 

2012-D9-ll7 

2012-0907 

2012"{)9-07 

2012-09-07 

2012-09-07 

20.12-090.7 

2012-09-07 

2012-0907 

2012-09-07 

2012-09-07 

20.12-09-07 

2012-09-0.7 

20.12-09-07 

2012-090.7 

2012'{)9-07 

2012-0.9-07 

DEMO EVENT 

DE'MOEVENT 

OE'MO .EVENT 

• DE'MO'EVENT: 
. 

DE'MO EVENT , 
"OEMOEvENT 

DEMO EVENT' 

'." DE'MO EVENT 

DEMO EVENT 

"> DEMO EVENT. 

DEMO 'EVENT 

DEMO,EVENT 

DE'MO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT ' 

DEMO EVENT 
--

DEMO EVE'NT 

DEMO EVENT 

DEMO EVENT 

DEMO EVENT 

DEMO E\'!'NT 

DEMO EVENT . 

DEMO EVENT 

DEMO. EVENT 

SERVER TIME: 12:41 

Canuckl printed 765011126 

-- -Caniickl p~iifed 765011109 

Canuckl printed 764938302 

. Canuckl .; printed- "(6501)124 

Canuckl printed 765011107 

. :Canui:kl' pritile-if 764935403 

Canuck1 printed 765011122 

- ,_Canuc:kl ' 
-:' -:_-: p;iii~e-d 765011105 . 

Canuck1 printed 764935401 

C8-n~~ld -p:rl~t.e.ii· . . ?65Ql1l20:. 

Cenuckl printed 765011103, 

:Canutkt printed: 765011118 

Canuckl printed 765011101 

-Canu-ckl . piinled 765011116 

Canuckl printed 764950002 

Canuckl printed 765011114 

Canuckl printed 764938307 

CarlUckl prinred 765011112 

Canuckl printed 764938305 

Canuckl " printed 7650.11127 . 

Canuckl printed 765011110 

,C<inu-ckl printed 764938303 

Canuckl printed 765011125 

Csnuck1- printed 765011103 

Canuckl printed . 764938301 

: Cal'iui::k1 pdnted'_. 7650.11123 

Canuck1 printed 765011106 

Canutk1 p.i1~tei:l 764935402 

Canuck1 pdnled 765011121 

Canuck1 . p'tintad 765011104 

Canuck1 printed 765011119 

. CariucKl . 'p';i!1ted 76;1011102 

Canuck1 printed 765011117 

Cariuck1 printed 764950003 

Canuckl plinted 765011115 

Canuckl prioted ·764950001 
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18 ($2{)) 18 

3(15) 3 9 $15 

7(1101' >14 $2{) 

Message Jog 
13 ;23 :29 Canuckl· I C4KF003? - seller-needs-attention 
13:24:05 MANAGER - 3e3ed3ect3de3ed 
13:44:01 IfMU.GER '- is minutes before raffle close. 
13:49:01 }lANAGER - 10 minutes before raffle close. 
13:54:01 MANAGER - 5 minutes before raffle close. 
13:59:01 MAHAGER - Raffle is closed. 

REPORTS, Game Summary 

Manager Panel 

GAME SUMMARY 

DATE: TUE SEP 1112 
SELECT START DATE: 

SELECT END DATE : 

/2012-09-07 

RETURNED: (} 
TOTAL#SET-l: 3 
TOTAL # 8ET-2 : 2 
TOTAL # SEl'] : 1 
TOTAL # SEH : 0 
TOTAL I FROM nCKETS : 55 

REPORTS, TIcket Report 

1 

SERVER nME: 12:39 
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BUMPA 
50:50~ 

Manager Panel 

RAFFLE 

EVENT; 

1 DEMO EVENT (09/0712012) 

DATE; ruE SEP 1112 
'MNNING TICKET NUMBER; 

'MNNERS FIRST NAME: 

'MNNERS lAST NAME; 

C 

RAFFLE, Summary 

BUMPA 
50:50~ 

Manager Panel 

RAFFLE 

EVEN]' 

IDEMO EVENT (09/0712012) 

Rogers Arena 
DEMb EVENT 
VanCOLNar Canucks vs. Toronlo Maple Leafs 
09'\)71201211:00:00 -14;00:00 
Canucks for Kids Fun~ 

System TJCk~t5: 41 
System Repr/flts: 0 
Actfla/ Dum) TIckets: 41 

Tot'll Salei $: $55 
Ptlze$: $28 

1'<1 

SERVER TIME; 12;33 

Mobile Tichts: 44 
Mobile ReprInts: 3 
Actu,ll Mobile T{chws: 41 
Seltets: 1 
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BUMPA 
50:50~ 

Manager Panel 

RAFFLE 

EVENT: 

/DEMO EVENT (09/07/2012) 

NUMBER OF TICKETS IN SEl' PRICE PER SEl' 

13 15 

17 I· 110 L. ______________________ ~ L ______________________ ~ 

118 [w-

10 10 

RAFFLE,Seller 

BUMPA 
50:50~ 

Manager Panel· 

RAFFLE 

EVENT: 

/ DEMO EVENT (09107/2012) 

RAFFLE, I nput Winning Ti cket 
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201209'11 Screen Shot Request 
Tuesdav,September 11,2012 
3:32PM 

RAFFlE,Setup 

BUMPA 
50=50V 

Manager Panel 

RAFFLE 

EVENT: 

I DEMO EVENT (09/07/2012) 

DATE: 09!u7/21l12 

EVENT STARTTlME: 11:00 AM 

EVENT END nME: 2mPM 

RAFFLE, Tlcket Price 

RAFFLE CLOSE ALERTl1ME: 
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From: 
To: 

Lefler, Stephen C MEM'EX 
Fitzgerald, Anna MEM'EX 

Subject: 
Date: 

FW: Canucks for Kids Fund 5050 Document Request 
Wednesday, September 12, 2012 3:15:45 PM 

Hi Anna. Here is an email string from Cheryl Mitchell answering some of the questions we have 

asked. Cheryl has been providing me copies of some operational changes she is making. I am not 

commenting on them as this speaks to how the charity will operate. She has offered to provide a 

summary for us of all the operational improvements they have made. Operations is your division's 

bailiwick so I will let you decide on whether you wish to receive that from the Charity. 

We are working on the technical audit with Rycom, having put them in touch with our test lab and 

working on the scope of the audit. Thanks for the input from Dickson. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria. B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

'*' CONFIDENTIAlITY NOTICE*** 

*** IlTHIRD PARTY RULE" ~ This information must not be shared or disseminated without the authority of the 
sender, This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it.Il*** 

"'THIRD PARTY RULE APPLIES. *** 

From: Cheryl Mitchell (mailto:
Sent: Wednesday, September 12, 2012 3:04 PM 
To: Lefler, Stephen C MEM:EX 
Cc: 'Derek Boyd'; Nicholson, David MEM:EX 
Subject: RE: Canucks for Kids Fund 5050 Document Request 

Steve, 

Thank you for the update. We are hoping in the interim that we will be allowed to continue with 

the system on an interim basis for all the reasons we discussed on Friday. From our perspective, 

we had a successful year last year except for the final game. From that final game, we have 

analyzed that event, and based on many conversations and discussions between the Canucks, 

BUMP/Rycom and various departments in the Gaming Branch, have made both technological and 

operational improvements to ensure the integrity of the charitable raffle process. I was wondering 

if it would be helpful if we sent a summary of all of this to Anna and Kathy as part of this process or 
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should we wait until you have finished your review and recommendations? 

Again, thank you for this, I know that we are taking up a lot of your and Dave's time, 

c. 

Cheryl Mitchell 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca) 
Sent: Wednesday, September 12, 2012 2:50 PM 
To: 'Cheryl Mitchell' 
Cc: 'Derek Boyd'; Nicholson, David MEM:EX 
Subject: RE: Canucks for Kids Fund 5050 Document Request 

Thanks Cheryl. The quick response is appreciated. We will not require anything further from the 

charity at this time, Our next step is to arrange for the test lab to make contact with Rycom and to 

arrange for the technical audit. I passed on contact details between Rycom's Dan Tanenbaum and 

Salim Adatia, the CEO of our test lab yesterday. Salim is in Toronto tomorrow for another matter 

and may be able to make contact with Dan. From there we will detail the scope of the technical 

audit and we will need to impose on the Roger's Arena system in order to conduct the audit. I am 

hoping this can be at least started within the next couple of weeks. Dave and I would like to see 

the full operation at some point as well. We may be able to coordinate that with the test lab's 

attendance onsite. 

We have asked Rycom and are waiting for more technical information related to the system which 

will be required by the lab. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P,O. Box 9202 Stn Prov Govt, 
Victoria, B,C, V8W 9J1, 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefier@gov.bc.ca 

Website: www pssg gov.bc.ca!gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender, This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient} please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclOSing it."*** 
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*'*THIRD PARTY RULE APPLIES, *** 

From: Cheryl Mitchell 
Sent: Wednesday, September 12, 2012 2:33 PM 
To: Lefler, Stephen C MEM:EX 
Cc: 'Derek Boyd'; Nicholson, David MEM:EX 
Subject: RE: Canucks for Kids Fund 5050 Document Request 

Hi Steve, 

Here is the report prepared by BUMP/Rycom for the February 13th situation. In hindsight this is 

very interesting. On February 13th we had a technology 'issue' and we stopped ticket sales early 

because of our concerns. The technology ultimately got fixed and we could have kept selling, The 

draw happened on time, This likely was a contributing factor into our decision-making process for 

the final game on April 22 nd, The technology 'fix' appeared to be 'imminent' and so we kept 

selling. Again this highlights the importance of a separate operational protocol (the draft version I 

sent to you yesterday) that functions separately from the process of resolving the technology. 

I think we have sent you everything you requested, Is there anything else we can get for you? 

Thanks again for your focus and help with all of this. 

Cheryl 

Cheryl Mitchell 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov,bc.ca] 
Sent: Tuesday, September 11, 2012 1:49 PM 
To: 'Cheryl Mitchell' 
Cc: 'Derek Boyd'; Nicholson, David MEM:EX 
Subject: RE: Canucks for Kids Fund 5050 Document Request 

Thanks for the information Cheryl. Just a quick comment on your proposed wording in point 5, you 

indicate that the denoms are 3/$5, $7/10 18/$20 however the remainder of the sentence indicates 

the format will be one ticket for $5, These two processes appear to be in conflict if I am reading it 

correctly. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
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email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information, If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

*"THIRD PARTY RULE APPLIES. *** 

From: Cheryl Mitchell [mailto:
Sent: Tuesday, September 11, 2012 1 :40 PM 
To: Lefler, Stephen C MEM:EX 
Cc: 'Derek Boyd'; Nicholson, David MEM:EX 
Subject: RE: Canucks for Kids Fund 5050 Document Request 

Hi Steve, 

I have information for you. 

1. The main contact people at BUMP/Rycom are: 

Dan Tanenbaum, dan@bumpworldwide.com, 

Casey Witkowicz, casey.witkowicz@rycom.ca,

The other people on the call were: 

Mark Witkowicz who is a project manager with Rycom/BUMP 

Patrick Cuatico who is also a project manager with Rycom/BUMP and an IT person 

Jay Lushington who is a programmer with Rycom/BUMP 

Oliver Prince was also on the call and he is an IT manager with the Canucks. 

2. We do not have 'fixed' kiosks that use different technology. All of our sellers use the Galaxy 

tablets, however most of them sell in 'fixed' locations. It is only those sellers who are in the 

standsthe suites who actually roam. 

3. I have attached our risk management overview. This is part of updating our overall 

operations manual and is DRAFT only. We have learned many things over the past few 

weeks and since our final game last season, so this is a work in progress. What I have sent 

you is primarily related to game operations and the ticket draw. We have other risk 

management processes for theft, building evacuation etc., however those are not as 

related to the this situation. Our full manual will be done in the next few weeks as we want 

to integrate what we learn from this review into our operational procedures. When the 

manual is complete I will certainly provide a copy to your team, Kathy's team and Anna's 

team. 

4. I have also attached a flow chart to accompany the draw process - this is related to final 
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game of the season. Comments on this or other risk management procedures are most 

appreciated and welcomed. 

5. Additionally we are going to be adding the following wording to our website and to the 

game rules that we keep at customer service. 

In the event that the electronic 50/50 system goes down for any circumstances, the Canuck 
for Kids Fund 50:50 Progrom sell paper tickets. These will be numbered in sequential order 
and sold in denominations of 3/$5, 7/$10 and 18/$20. The format will be one ticket for $5 
and will be numbered in sequential order. The paper tickets will only be sold prior to any 
electronic tickets purchased. If the electronic system goes down at any time or for any 
reason during the game, the draw will be made in the 3rd period with only the purchased 
tickets from the electronic system. 

6. I am waiting for the February 13th final report and the screen shots from BUMP/Rycom 

and will forward those to you as soon as I receive them. 

Let me know what else you need from me. I am expecting our 50:50 room to be available in the 

near future. 

c. 

Cheryl Mitchell 

-----Original Message-----

From: Lefler, Stephen C MEM:EX [mailto:Stephen Lefler@gov.bc.caJ 

Sent: Monday, September 10, 201211:15 AM 

To: 'Cheryl Mitchell' 

Cc: 'Derek Boyd'; Nicholson, David MEM:EX 

Subject: RE: Canucks for Kids Fund 5050 Document Request 

Thanks for your time and your team's time on Friday. The information you provided went along 

way to helping us understand the operations and the system in place. In addition to points you 

have detailed below, I have some additional questions/information requests: 

Can you provide contact information for the Rycom people that were on the call. We went 

through the introductions fairly quickly and we will need to follow up with Rycom. 

Can you confirm that your system does or does not utilize fixed selling stations (eg Kiosks)? If so, 

do they also utilize the same cellular communications protocols. 
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With respect to the 3rd party testing, most of this will be coordinated through Rycom. While the 

charity has the licence to operate, Rycom is the service provider and will be tasked with dealing 

with the 3rd party lab in order to have the audit conducted. This will of course need some 

coordination on your part as the audit will most likely take place onsite. 

Let me know if there is anything further you need from me. We look forward to receiving your 

information. Thanks. 

Steve Lefler, CPP 

Director/Deputy Registrar 

Certification and Game Integrity 

Gaming Policy and Enforcement Branch 

P.O. Box 9202 Stn Prov Govt, 

Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. Fax 250 356-0782 

email: StephenLefler@gov.bc.ca 

Website: www,pssg.gov,bc ca/gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the 

authority of the sender. This communication may contain privileged or confidential information. If 

you have received this message in error or are not the named recipient, please immediately notify 

the sender and delete the message from your mailbox and trash without copying or disclosing 

il."*** ***THIRD PARTY RULE APPLIES. *** 

-----Original Message-----

From: Cheryl Mitchell 

Sent: Monday, September 10, 2012 10:09 AM 

To: Lefler, Stephen C MEM:EX 

Cc: Derek Boyd 

Subject: RE: Canucks for Kids Fund 5050 Document Request 

Steve, 

Thank you for the time on Friday. I wanted to circle back with you and Dave to follow up on our 

conversation. My understanding is that our next steps are: 

1. Send you an update on February 13th. 

2. Send you the updated risk management and operational procedures. 

3. Send you screen shots of the test game that we set up for demonstration purposes on 

Friday. 

We will have these to you by Wednesday. 
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Once you have these my next understanding is that we will hear about the next steps which mayor 

may not include one or some of the following: 

1. Provisional approval to continue with the system 

2. Requests for additional parameters/procedures to be added to the system 

3. Third party testing that likely would happen at Rogers' Arena when our room is set up. 

Let me know if I missed anything or if you require anything further from us. 

Cheryl. 

Cheryl Mitchell 

-----Original Message-----

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.cal 

Sent: Wednesday, September 05, 2012 5:16 PM 

To: Cheryl Mitchell 

Subject: Re: Canucks for Kids Fund 5050 Document Request 

Thanks Cheryl. See you on Friday at noon. Thanks for arranging the meeting. 

Sent from my iPhone 

On 2012-09-05, at 4:42 PM, "Cheryl Mitchell" 

< » wrote: 

Steve, 

Here is another document you might find useful. BUMP/Rycom sent this to Anna's team this 

summer. 

Cheryl Mitchell 

From: Lefler, Stephen C MEM:EX [mailto;Stephen,Lefler@gov.bc.cal 

Sent: Wednesday, September 05, 2012 1:55 PM 

To: 'Cheryl Mitchell' 

Cc: 'Daniel Tanenbaum' 

Subject: RE: Canucks for Kids Fund 5050 Document Request 

Thanks Cheryl 
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Steve lefler, CPP 

Director/Deputy Registrar 

Certification and Game Integrity 

Gaming Policy and Enforcement Branch 

P.O. Box 9202 Stn Prov Govt, 

Victoria, B.C. V8W 9J1. 

Phone Off. 250356-6166, Cell. Fax 250 356-0782 

email: Stephen.lefler@gov.bc.ca<majlto:Stephen.Lefler@gov.bc.ca> 

Website: www.pssg.gov.bc.cafgamjng<http://www.pssg.gov.bc.ca/gaming> 

'" CONFIDENTIALITY NOTICE'" 

'" "THIRD PARTY RULE" - This information must not be shared or disseminated without the 

authority of the sender. This communication may contain privileged or confidential information. If 

you have received this message in error or are not the named recipient, please immediately notify 

the sender and delete the message from your mailbox and trash without copying or disclosing 

it."'" "'THIRD PARTY RULE APPLIES. '" 

From: Cheryl Mitchell 

Sent: Wednesday, September 5, 2012 1:10 PM 

To: Lefler, Stephen C MEM:EX 

Cc: 'Daniel Tanenbaum' 

Subject: RE: Canucks for Kids Fund 5050 Document Request 

Steve, 

While that works for us, it may be a challenging for Dan's Toronto team. Dan's direct cell phone 

number is and his email is 

dan@bumpworldwide.com<mailto:dan@bumpworldwide.com>. I have copied him on this email. 

Another option for timing is that you come over to Vancouver on Friday and we conference call in 

Dan and his IT team. We can meet with the Canuck IT Director's office if that works for you. 

Our 50:50 room will be set up next week but we could go online to see reports and use the tablets 

- we just wouldn't be able to see the back printers in action until next week. That may be 'step 2' 

after this meeting/call. 

Thank you for moving qUickly to resolve this. 

Cheryl. 

Cheryl Mitchell 
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<Technical Review of Ticket Flow V 1 DRAFT.docx> 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Hello Cheryl, 

Fitzgerald. Anna MFM'EX 

Lin. Dickson MEM'EX; Desrochers Blanca MEM:EX 
fIN: Revised Technology Audit Report 
Friday, September 14, 2012 12:50:00 PM 
Technology Audit Report Q9.14.12.pdf 

Thank you. I am forwarding to Dickson and Blanca by copy. 

I hope you have a good weekend. 

Regards, 

Anna 

Anna Fitzgerald, CA, CIA 

Director} Charitable Gaming 

Audit and Compliance 
Gaming Policy and Enforcement Branch 

604-660-0269 
Know your limit play within it. 

From: Cheryl Mitchell [
Sent: Friday, September 14, 2012 12:47 PM 
To: Fitzgerald, Anna MEM:EX 
Subject: Revised Technology Audit Report 

Hi Anna, 

I was concerned about a possible inaccuracy in the report based on our conversation. I had thought 

that we had been meticulous and so I revisited the the technology audit report prepared by 

BUMP/Rycom and myself. I think that I found it in item #3 related to issues with printers. Their 

interpretation was that this question was based on functioning of printers not the server, and was 

more related to the printers being out of ink, out of paper or paper jams. I have revised this to 

more accurately reflect the server/printer issues. Let me know if there is anything else that I can 

get for you. I am assuming you will forward these to Dickson and Blanca. 

c. 

Cheryl Mitchell 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Blanca, 

Cheryl Mitchel! 
Desrochers. Blanca MEM:EX 
PvV: 5ecurity-lo9Jeports for canucks 5050 
Tuesday, December 4,201212:47:11 AN 
security log reoorts.zlp 

Here are the detailed reports for the three events. They are password protected. I will send this to 
you in a separate file. 

c. 

Cheryl Mitchell 
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From: 
To: 

Lefler Stephen C MEM'EX 
"Chery! MjtchelJ" 

Cc: 
Subject: 
Date: 

"Derek Boyd"; Nicholson. Dayid MEM:EX; Fjtzgerald Anna MEM:EX 
RE: Updated powerpolnt on April 22nd Incident from BUMP 
Monday, September 17, 2012 10:18:31 AM 

Thanks Cheryl, no problem with the barrage, we are trying to address these issues expeditiously. 

The last page of the new presentation (which was not included in the first version) has some 

troubling numbers. According to Rycom's analysis, there were 43,333 tickets that did not make it 

into the drum for the draw. This is double the number that was initially reported to us. Also of 

concern is that according to the analysis, $92,930 was taken in with tablet sales. Rycom indicates 

that the "Cash collected and remitted represented a couple of hundreds of dollars discrepancy 

from the table data recovery." And further speaks to "$286 discrepancy between ticket sales and 

cash remitted by sellers." I understand that there will be some discrepancies however when I look 

at the web posted jackpot and payout numbers, there is a $10,000 discrepancy between what the 

tablets indicate were the total sales and the $102,930 jackpot and $51,465 payout advertised. 

SIeve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.cajgaming 

*** CONFIDENTIALITY NOTICE*'* 

*** IITH!RD PARTY RUlE Il 
- This information must not be shared or disseminated without the authority of the 

sender, This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

***THIRD PARTY RULE APPLIES. *** 

From: Cheryl Mitchell 
Sent: Friday, September 14, 2012 1:43 PM 
To: Lener, Stephen C MEM:EX 
Cc: 'Derek Boyd'; Nicholson, David MEM:EX; Fitzgerald, Anna MEM:EX 
Subject: Updated powerpoint on April 22nd Incident from BUMP 

Hello Steve and Anna, 

Sorry for the barrage of documents today. I am trying to make sure that all information has been 

disseminated and that I haven't missed anything. 

I have attached (BUMP Incident Finds April 22 - Update Sept. 2012) for your files. This is a more up-

Phase 2, Page 222 
EGM-2013-00048 

s.15, s.17

s.22



to-date powerpoint from Rycom on the April22 nd incident. I had sent you both the original 

powerpoint that we had from them in an email to Kathy Elder on September 4, 2012 (that copy is 

also attached - BUMP Incident Findings April 22 Final). Steve had asked for more specific details, 

which we didn't have, so we asked BUMPjRycom to prepare something more detailed and 

technology-based. This is their revised powerpoint - the additions are in green writing and they 

have added two slides. I am pleased to see that they can 'data recovery' and the redundancies do 

work. This further supports our operational recommendations and protocols for a delayed draw 

should this situation every happen in the future. You have our draft of these recommendations and 

the flowchart in one of the emails I sent to you this week 

c. 

Cheryl Mitchell 
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From: 
TQ: 

Lefler, Stephen C MEM:EX 
Chery! Mitchel! 

Subject: Re: canucks 50:50 room date for testing 
t4onday, September 17, 2012 7:11:06 PM Date: 

Thanks Cheryl. 

Sent from my iPhone 

On 2012-09-17/ at 5:53 PM/ "Cheryl Mitchell" < wrote: 

Hello. 

We saw our room today and they are just putting it back together. We would be ready 

to do testing by Wednesday of next week. 

Cheryl 

Cheryl Mitchell 
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From: 
To: 
Subject: 
Date: 

Hi Kathy, 

Chery! Mitchell 
Elder, Kathy A MEM:EX 
canucks 5050 Program 
Thursday, September 20, 2012 2:44:03 PM 

The NHL has not given official notice of game cancellation; however it appears that we will not 

have a game on the 24th of September (next Monday). I won't have official confirmation of this 
until Friday (tomorrow) but wasn't sure what I needed to do to let you know for our license. I am 
assuming that because it says 'all homes games of the Vancouver Canucks' and because there isn't 
a home game that we are okay. 

Please advise if there is anything else you need from me. 

c. 

Cheryl Mitchell 
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From: 
To; 
Subject: 
Date: 

Thanks Cheryl 

K 

Elder. Kathy A MEM:EX 
"Cheryl Mitchell" 
RE: It"s official 
Thursday, September 20, 2012 4:07:00 PM 

From: Cheryl Mitchell 
Sent: Thu, September 20, 2012 3:01 PM 
To: Elder, Kathy A MEM:EX 
Subject: It's official 

The pre-season games, as outlined in the game schedule I sent to you have officially been 

cancelled by the NHL. I will send you an updated calendar once the work stoppage issues are 

resolved. 

Thank you. 

c. 

Cheryl Mitchell 
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From: 
To: 
Subject: 
Date: 

Cheryl Mitchell 
Elder Kathy A MEM:EX 
RE: eanucks 5050 tickets w paper ticket question 
Wednesday, October 3, 2012 1:32:24 PM 

Thanks Kathy for the qUick response and the clarification. No problem! 

c. 

Cheryl Mitchell 

From: Elder, Kathy A MEM:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: Wednesday, October 03, 2012 1:02 PM 
To: Cheryl Mitchell 
Subject: RE: canucks 5050 tickets - paper ticket question 

Hi Cheryl 

The Canucks situation is a little unique because you allow people to claim the prize after the single 

day event. Given this we would like to see the license number printed on the ticket. 

Thanks 

Kathy 

From: Cheryl Mitchell 
Sent: Wednesday, October 3, 2012 11:33 AM 
To: Elder, Kathy A MEM:EX 
Subject: Canucks 5050 tickets - paper ticket question 

Kathy, 

I am having a few games worth of 5050 paper tickets printed as a 'backup' just in case the season 

starts earlier than anticipated. As well it is one of our contingency planning components as a 

backup to the electronic system. My quest'lon is do I have to print the license number on the bearer 

tickets? I can't find anything about this in the standard procedures. In section 8.2 it suggests that 

for commercially printed bearer tickets I do not have to put the license number. Even though it is 

option we still custom print our tickets so we can have the hotline # and website on the tickets. If 

you could please let me know whether or not I need the license # on bearer tickets that would be 

most appreciated. 

Thank you. 

c. 

Cheryl Mitchell 
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From: Elder, Kathy A MEM:EX [majlto:Kathy.Elder@goy.bc.ca] 
Sent: Thursday, September 20, 2012 4:07 PM 
To: 'Cheryl Mitchell' 
Subject: RE: It's official 

Thanks Cheryl 

K 

From: Cheryl Mitchell 
Sent: Thu, September 20, 2012 3:01 PM 
To: Elder, Kathy A MEM:EX 
Subject: It's official 

The pre-season games, as outlined in the game schedule I sent to you have officially been 

cancelled by the NHL. I will send you an updated calendar once the work stoppage issues are 

resolved. 

Thank you. 

c. 

Cheryl Mitchell 
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From: 
To: 
Subject: 
Date: 

Lefler. Steohen C MEM:EX 
Re: followup on canucks 5050. 
Friday, October 19, 2012 3:28:56 PM 

Hi Steve. Things are moving ahead well and apparently the testing is happening in 
the 29th. I was confused about something. It was my understanding that this 
'testing' was a test of RycomjBUMP and their software, not of the Canucks for Kids 
Fund. I am getting a different impression from Rycom and just wanted to make sure 
that I am clear on this. Also I wondered if this testing will form part of the 
certification process or will they have pay for the certification as well as this testing? 
My cell is Thank you! Cheryl 
Sent on the TELUS Mobility network with BlackBerry 

-------

From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@gov.bc.ca> 
Date: Tue, 9 Oct 2012 08:04:22 -0700 
To: 'Cheryl Mitchell'<
Subject: RE: followup on Canucks 5050. 

Hi Cheryl. I hope you had a great long weekend. We are considering the issue of monitoring but 

have not yet made a decision and needed more on the technical side in order to make that 

decision. We are hoping to discuss with the test lab during or after their assessment of the 

system. I am sensitive to the issue and understand the importance of that support and that will be 

considered in any decision we make. We are awaiting confirmation of a time and date for the 

testing. Thanks. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. vaw 9J1. 

Phone Off. 250 356-6166, Cell
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*'* 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclOSing it,lI*** 

***THIRD PARTY RULE APPLIES. *** 

From: Cheryl Mitchell 
Sent: Monday, October 8, 2012 7:28 PM 
To: Lefler, Stephen C MEM:EX 
Subject: followup on Canucks 5050. 
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Hi Steve, 

Hope you had a very enjoyable Thanksgiving weekend. A couple of things. 

c. 

1. Casey from Rycom has been excellent at keeping me up to date. It sounds as things are 
going very well. I only have one concern so far on behalf of the Canucks which is related to 
the third party monitoring and support. This was a 'selling' feature for this system as we 
wanted to ensure that we had the technology support. I was wondering what procedures 
we could put in place to keep this support system available to us? 

2. I am in Victoria for the next couple of days (Tuesday and Wednesday) if there is anything 
we should meet on. I would be happy to come by your office. 

Cheryl Mitchell 
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From: 
To: 
Cc: 
Subject: 
Date: 

Chery! Mitchel! 
Lefler, stephen C MEM:EX 
"Casey Witkowjqn; perek Boyd 
Canucks 50:50 clarification on ntest!ng" process 
Sunday, October 21, 2012 9:30:24 AM 

Attachments: IT Genera! Controls Rev!ew Scope of Work Items,docx 

Hi Steve, 
Thank you for taking the time to 

clarify things with me on Friday afternoon. I am copying Casey from Rycom, and Derek Boyd, the 
Director of IT for the Vancouver Canucks, so that we can all be on the same page. 

My phone call to you was to clarify that the purpose of the upcoming test. My understanding of 
our call was: 

1) The 'testing' is for the technology and not a 'testing' of the Canucks for Kids Fund 50:50 
operations. 

2) The use of the computer system at Rogers Arena was a convenient venue for GLI to 
experience the Rycom/BUMP software. 

3) The Rycom/BUMP team will work directly with GLI to lead the demonstration. I/my 
staff will be there simply to assist if needed. 

Is my understanding correct? 

An example of some of the things I asked you about were: 

1. We are working on our operations manual for the lottery - you replied that this was not 
part ofthis 'testing'. 

2. The 'winner' process is also not part of the 'testing'. 
3. The location of the servers is to ensure they are secured behind a locked door. 

It is possible some of the items on the GLI scope of work may have created some confusion. We 
have all been working with a project management document which itemizes each item from the 
GLI scope of work. I have attached a list of the items from the document in the hope that we can 
get clarification. I have asked a few questions on specific items - Casey may have some further 
questions/comments. From our conversation it seems as though some of these items may in fact 
not be necessary and could be deleted from the scope of work. 

I would like to suggest you, Casey and I have a conversation on Monday to go through this 
together. I am available all day except between 11:30 -1:30. 

Thank you again for your guidance and support. 

Cheryl. 

Cheryl Mitchell 
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1. IT General Controls Review 
GLI will review the submitted documentation on the Bump 50:50 system to gain an understanding of the ticketing and barrel printing process, and the 
administrative and technical controls implemented in the Bump 50:50 system to maintain the integrity of the ticket database and the printing process. 

2. Process Audit 
GLI will perform a process audit to yerify that the Bump 50:50 system correctly performs the expected ticketing and barrel printing processes. The process 
audit will include an examination of: 

Description Comments Responses 
a. Normal sale of Bump 50:50 tickets through Rycom leads GLI through this process 

the following delivery method: 
i. Handheld devices (Pods) using the Bump 50:50 
technology and communicating with the Bump 
50:50 server throuQh the ROQers network 

b. Sale of tickets where there is a Rycom leads GLI through this process 
communication disruption during the selling 
process: 
i. Handheld devices (Pods) communicating 
directly with "the server cease operating or move 
out of ranae durina a sale. 
ii.Handheld devices (Pods) using the Bump 50:50 Rycom leads GLI through this process 
technology which fail during the sellin a process. 

c. Review of the information stored in the server Rycom 
database to verify that all transactions which 
took place in the field were recorded correctly 
in the server database. 

d. Review of the server logs to verify that Rycom 
simulated events in the field were recorded 

" correctly in the server logs. 
e. Audit of the tickets printed for a barrel draw Rycom 

to ensure that all tickets sold were present in 
the barrel draw. 

f. Test of winning ticket verification processes: Rycom / 

i. Accurate verification of winning tickets using 
validation codes. 
ii. Damaged winning ticket verification. Rycom 
iii. Correct updating of server database with Rycom 
winners: 

3. Controls Verification 
Verification that the administrative and technical controls used to maintain the integrity of the printing process and the server ticket database are 
implemented in the Bump 50:50 system. This will include: 

Description Comments Re~onses 
a. Physical security controls for the the Bump I am assuming that we just show them the Canucks 

50:50 server, the draw barrel and associated IT server room and then room where we hold the 
barrel printers. draw. Are there any 'criteria' we need to meet here? 

1 
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b. TechnicaVLogical controls: Rycom 
i. For the printing process (mobile and server), 
i.e. what controls are in place to ensure that only 
sold tickets in the ticket database are printed into 
the barrel. 
ii. For the mobil!, devices (i.e.: controls to prevent Rycom 
tampering, ability to disable in the event of lost 
device). 
iii. For the display output (i.e.: what controls are Rycom send the signal to the Canucks - do you 
in place to ensure that the display output need us to turn the televisions on in the concourse 
accurately reflects the jackpot value and cannot and show you the jumbotron or is this just the 
be manipulated). . . software coding to make this work? 
iv. Access controls to the server and core system Rycom 
(onsite or remotely). . 
v. Access controls to the ticket database, i.e.: Rycom 
what controls are in place to ensure that, no . 
changes can be made to the information on sold 
tickets in the ticket database. 

" vi. Review of system capacity of the Bump 50:50 Rycom 
system to ensure that the system has the 
capacity to handle the expected number of ' 
tickets. 

c. Review of the ticket number generation Rycom 
process to ensure uniqueness for every ticket 
sold and invalidation of voided, unsold ticket 
numbers. 

d. Review of barrel ticket physical Rycom 
characteristics (i.e.: consistency in cutting, 
size, printed information, etc.). 

e. System reporting functions, including reports Rycom to print this out for GLI 
for: 
i. Sales accounting:: total sales, winnings, funds 
distribution, trending etc! 
ii. Reconciliation Reports - cOrnparison of tickets Rycom to PIint this out for GLI 
sold and tickets printed. 
iii. Error/Exception Reporting - paper jam, out of Rycom to show this to GLI 
paper, reprint requests for mobile and server 
printers. 
iv. Ticket report - sales by station, total tickets, Rycom to print this out for GLI 
unsold tickets, voided tickets, etc. 
v. Winner information:: winner details, This seems to be covered by standard procedures 
unredeemed tickets, etc. for winners - can you please clarify what is expected 

- _. -- -_ .. --
~he technology com[lonent of this? 

2 
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f. Review of system data backup processes What is the expectation here from Rycom? The I 
, 

including data disaster recovery to facilitate a Canucks have their server and the backup is in the , 

delayed draw. tablets. Will GLI just let people know if we need 
additional backup. I think that this is one of the 
reasons we would like to go to a cloud-based 
solution because of this backup component. 

g. Review of system monitoring and logging Rycom 
functions i.e. what controls are in place to 
ensure that the system running is the 
. approved system, and that system logs 
cannot be tam~red with. . 

4. Process Audit 
Description Comments Responses 

a. Baseline Event Simulation Rycom to demonstrate this to GLI 
i. Sell tickets using Pods from 3 different 
locations This items in this section I think were causing some 

of the confusion as it appeared that perhaps they 
were auditing how the Canucks 50:50 staff did this. 
What I understand from our conversation on Friday is 

i that Rycom is just showinq GLI how it works. 
ii. Print tickets for barrel draw Rycom to demonstrate this to GLI I 

iii. Obtain copy of "drum" listing from server in Rycom to demonstrate this to GLI 
electronic or printed format. 
iv. Cross-check information from all three· Rycom to demonstrate this to GLI , 

sources: custome·r tickets, system records, barrel 
, 

tickets. I 

b. Challenged Event Simulation Rycom to demonstrate this to GLI I 
I 

i. Sell tickets using Pods from 3 different 
locations 
ii. ·Simulate challenges to ticket selling process Rycom to demonstrate this to GLI , 

such as voidinq sales, Pod offline, battery failure, 
, 

, 

iii. Print tickets for barrel draw. Rycom to demonstrate this to GLI I 

iv. Obtain copy of "drum" listing from server in .Rycom to demonstrate this to GLI i 

electronicor printed format. 
v. Cross-check information from all three Rycom to demonstrate this to GLI 
sources: customer tickets, system records, barrel 
tickets. 

c. Performance Test Rycom to demonstrate this to GLI 
i. Disconnect Pods from Rogers network, 
ii. Sell maximum tickets into Cache for each Pod Rycom to demonstrate this to GLI 
iii. Reconnect all Pods to network and upload Rycom to demonstrate this to GLI 
information to server -- - - --- -- --- -- --

3 
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iv. Monitor system parameters during-- Rycom to demonstrate this to GU 
performance test (CPU usage, memory, 
bandwidth, etc.) . 

d. Winning Ticket Verification Rycom to demonstrate this to GU 
i. Walkthrough of winning ticket verification 
process by on-site manaqer 
ii. Walkthrough of winning number display by on- Rycom to demonstrate this to GU 
site manaqer 

5. Controls Verification 
Description Comments Responses 

a. Physical Controls Assessment Can you please clarify this - is the fact that we are 
i i. Walkthrough demonstration of physical controls behind a locked door with swiped access s!1fficient.? I 

restricting access to the Bump 50:50 servers and Please note that any other smaller lottery using this 
ticket printers at Roqers Arena. technolOGY would not have this level of securitY. 
ii. Verification of utilities supporting Bump 50:50 Is this the Canucks? . 

servers and ticket printers at Rogers Arena, 
includinq power supply, UPS, communications 

b. Access Controls Do the Canucks provide the password protocol or 
i. Walkthrough of access controls to Bump 50:50 Rycom? Do you need something written or does it 
system including password controls, firewalls, need to be demonstrated? 
VPN access, etc. 
ii. Password policies for access to different Same questions as 5.b.i - Do the Canucks provide 
components of the system, e.g. manager's the password protocol or Rycom? Do you need 
console, technical support console, ticket something written or does it need to be 
database, etc. demonstrated? 

c. System Reports 
Printing demonstration of reports available 

, 

from Bump 50:50 system: 

i. Sales accounting Based on our conversation I am assuming that 
Rycom iust prints these out/sends them to GU. 

ii. Reconciliation reports As above 
. 

iii. Error/Exception reports As above 
iv. Ticket report As above 
v. Winner Information As above 

d. Data Backup ? 
i. Walkthrough of system backup procedures 
ii. Location of backup media ? 
iii. Reports on internal testing of any backup ? . 
processes 
iv. Walkthrough of disaster recovery plan We sent you our operational report if there is a 

technology problem which outlines what the Canucks 
50:50 proqrarn would do in event of a failure. What 

4 
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-- - ~ --
do you need from Rvcom on this item? I 

·e. System Monitoring and Logging Rycom to provide this. 
i. Walkthrough of system logs generated by the 
svstem 

I 

ii. Walkthrough of controls on log access. Does this come from the Canucks 5050 team or 
Rycom? 

. 

6. Project Materials Required. I 

In order to ensure GU's ability to stay within the quoted amounts within this Proposal, Bump Worldwide Inc: will be responsible for 'providing the following 
submission materials (if not alreadv provided): . . 

Description Comments Responses 
a. Games Evaluation · Rycom 

i. A summary description of the overall game in 
high-level terms (if available), . 
ii. Access to a complete working test version of · Rycom 
the eame(s) 
iii. Details of all game rules, special features, · Rycom 
bonus qames, etc ... 
iv. Any special tools including emulators or · Rycom 
simulators required to conduct the compliance 
evaluation. 

b. Platform Evaluation · Rycom 
i. High level description of the structure and 
function of the_gamingjJlatform and its modules. 
ii. General documentation regarding the site · Rycom 
functions and operation, 

iii. Backend access to verify all reporting and This appeared to be something that involved the. 
administrative control requirements, Canucks 5050 o~erations. Please clarify . 
iv. Operational test site with administrator Please clarify 

. credentials (accounts. and passwords) forfront 
end testinq and back-end verification 

c. Information Security Systems (ISS) Audit I mentioned all these documents listed below. Some 
i. Documentation covering the following areas of of them we thought the Canucks 50:50 team had to 
information security (to be provided prior to GU's provide (HR security documentation) and you 
auditor going on-site): confirmed that these were not necessary. Do they 

need to come from Rycom? Please clarify. 
• Management implementation of information ? 

security policy. 

• Human Resources Security Documentation ? 
• Physical and Environmental Security ? 

Documentation 
• Disposal of Equipment and Storage Media ? 

Documentation 

5 
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, 

• Third party services Documentation ? 
• Ma[icious and mobile code Documentation ? -. Backup of information and software ? 

Documentation 
• Network Security Management ? 

Documentation 
• Storage media handling Documentation ? 
• Access Control, Privilege Management, ? 

Password Management, User Authentication, 
etc. Documentation 

• Network Architecture, Segregation, and ? -
Routing Control Documentation 

• Mobile Com [lUting Documentation ? 
ii. A network diagram. showing at a minimum all Rycom 
devices within the scope of the audit and the 
network architecture connecting those devices. 
iii. Access to personnel while on-site to answer [s this Rycom personnel or Canucks 50:50 
questio'ns w~ich may arise during GU's audit personnel? 
iv_ GU may require additional project materials Rycom 
durinq the course of the evaluation. 

d. Software Evaluation Rycom 
i. GU may require additional project materials 
during the course of the evaluation. 
ii. Access to a complete working test version of Rycom 
the software, 
iii. Details of all software features, configurations, Rycom 
settings, etc ... 
iv. Details of data storage methods, error Rycom 
detection / correction, source code compilation, 
software checksums, etc ... and 
v. Any special tools including emulators or Rycom 
simulators required to conduct the compliance 
evaluation. . 

e. Hardware Evaluation Do the Canucks need .to do anything on this? 
L A summary description of the overall hardware 
in high-level terms, 

, 

ii. Access to a complete working test version of Do the Canucks need to do anything on this? 
the hardware, 
iii. Detail,s of a[[ components, peripherals, Do the Canucks need to do anything on this? 
buttons, etc ___ 
iv. Schematic diaQrams of the hardware, and Do the Canucks need to do anything on this? -

v. Anv special tools including kevs and cables Do the Canucks need to do anything on this? 

6 
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From: Cberyl Mitchell 

To: 
Cc: 

Elder Kathy A MEM:EX; Rtzgerald Anna MEM:EX 
lefler. Steohen C MEM;EX 

Subject: Questions about start of Canucks 50:50 program. 
Tuesday, October 23, 2012 9:53:51 AM Date: 

Good morning Kathy and Anna, 

In preparation for the hockey season I have a few questions and wasn't sure who to email. I 

apologize in advance for the long email. 

Electronic system is approved 

1. We are having the testing done on the 29th of October and should have an answer back 

from Steve's team some time the following week. I have a question: 

a. What else do you need in addition to Steve's technology approval for the Canucks 

for us to move forward with the electronic system? I have sent you both a copy of 

our contingency planning - both the written operational strategy and a flowchart. 

This ensures that if we have a technology or cellular failure we have the systems in 

place to either: 

i. Do an early draw if all the tickets are in the draw bin 

ii. Delay the draw if all the tickets are not in the draw bin. 

Opening night 

1. In addition to the communication that the Canucks for Kids Fund will be sending out 

related to the April 22nd incident,

Season starts on November 2M. 

1. There is a chance (we will know this Thursday) that the season may start on the 2nd of 

November in which case the electronic system may not yet be approved. I am not sure 

what the strategy is related to the press release on April 22nd 
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have the same questions as above and wondered your thoughts on the above. I am 

thinking we may want until the system is approved to do that but I am not sure of the exact 

strategy of the Canucks - some of that depends on your recommendations and reply to this 

email. 

Sorry about the long email. I am trying to get organized which is a bit challenging with no clear 

start date while this work stoppage is still happening. 

Thank you as always for your help and guidance. 

Cheryl. 

Cheryl Mitchell 
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From: Cheryl Mitchel! 
To: LeRer Steohen C MEM:EX 
Subject: RE: Call today to dlswss canucks 5050 

Tuesday, October 23, 2012 9:35:37 AM Date: 

Hi Steve. 

Here are my responses. 

1. Are your sellers full volunteers or are some of them paid. If paid, how is the compensation 

calculated, per game, based on sales, etc? 

Yes, at this time all of our sellers are volunteers. In fact we use basically the same model as 

we have used for the past 19 years. The sourcing of volunteers has changed since the age 

requirement change and we have continued to improve the program but basically we have 

the same premise. We do have a volunteer incentive program that includes signed Canucks 

stuff and game tickets. 

Occasionally the 50:50 paid staff will sell if there are not enough volunteers. But that is jLlst 

one of the staff duties that we occasionally aske them to do - there is not additional or 

specific compensation. 

Standard procedures lays this out quite clearly and we follow those gUidelines. 

2. 

3. 
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c. 

Cheryl Mitchell 

From: Lefier, Stephen C MEM:EX [mailto:Stephen.Lefier@gov.bc.caj 
Sent: Tuesday, October 23, 2012 7:50 AM 
To: 'Cheryl Mitchell' 
Subject: RE: Call today to discuss canucks 5050 

Thank you Cheryl. I do have a couple of questions related to the charity operations. Not having 

viewed an actual game in operation, I have a couple of minor questions. 

• Are your sellers full volunteers or are some of them paid. If paid, how is the compensation 

calculated, per game, based on sales, etc? 

• During a draw, is there a separate location for the sellers to prep, rest if needed, and count 

at the end ofthe night or does this take place in the foundation room? 

• What specific activities take place inside the foundation room? 

Thanks again. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gamjng 

*** CONFIDENTIALITY NOTICE*'* 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

*'*THIRD PARTY RULE APPLIES. *** 

From: Cheryl Mitchell 
Sent: Monday, October 22, 2012 7:54 PM 
To: Lefier, Stephen C MEM:EX 
Subject: RE: Call today to discuss canucks 5050 

Thank you so much for your time and clarification today, I really appreciate all that you are doing to 

guide this process and help us do the best job possible. 
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Warm regards, 

Cheryl. 

Cheryl Mitchell 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca] 
Sent: Monday, October 22, 20123:16 PM 
To: '
Subject: RE: Call today to discuss canucks 5050 

Will be at my desk. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game tntegrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 

email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

'** CONFIDENTIALITY NOTICE'" 

*** "THIRD PARTY RULE II 
- This information must not be shared Of disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

'''THIRD PARTY RULE APPLIES. *** 

From: [mailto:
Sent: Monday, October 22, 2012 3:15 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Re: Call today to discuss canucks 5050 

We will call you at 4. C 
Sent on the TELUS Mobility network with BlackBerry 

From: "Lefler, Stephen C MEM:EX" <Stephen Lefler@goy bc.ca> 
Date: Mon, 22 Oct 201214:35:27 -0700 
To: ; 'Casey 
Witkowicz'<casey witkowicz@rycom,ca> 
Subject: RE: Call today to discuss canucks 5050 
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The closer to 4:00 Pm the better, thanks. You can call my office. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prav Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc ca 

Website: www.pssg.gov.bc.ca/gaming 

'** CONFIDENTIALITY NOTICE*'* 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If YOLI have received this 

message in error or are not the named recipientl please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

**'THIRD PARTY RULE APPLIES. *** 

From:
Sent: Monday, October 22, 2012 1:26 PM 
To: lefler, Stephen C MEM:EX; Casey Witkowicz 
Subject: Call today to discuss canucks 5050 

Hi Steve. Are you available today to speak with Casey and I some time after 4 pm? Cheryl 
Sent on the TELUS Mobility network with BlackBerry 

From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@goy bc ca> 
Date: Tue, 9 Oct 2012 08:04:22 -0700 
To: 'Cheryl Mitchell'
Subject: RE: followup on Canucks 5050. 

Hi Cheryl. I hope you had a great long weekend. We are considering the issue of monitoring but 

have not yet made a decision and needed more on the technical side in order to make that 

decision. We are hoping to discuss with the test lab during or after their assessment of the 

system. I am sensitive to the issue and understand the importance of that support and that will be 

considered in any decision we make. We are awaiting confirmation of a time and date for the 

testing. Thanks. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
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email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.€ov.bc.ca/gamjng 

*** CONFIDENTIALITY NOTICE*'* 

H* "THIRD PARTY RULE" - This information must not be shared or d'isseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

***THIRD PARTY RULE APPLIES. *** 

From: Cheryl Mitchell 
Sent: Monday, October 8, 2012 7:28 PM 
To: Lefler, Stephen C MEM: EX 
Subject: followup on Canucks 5050. 

Hi Steve, 

Hope you had a very enjoyable Thanksgiving weekend. A couple of things. 

c. 

1. Casey from Rycom has been excellent at keeping me up to date. It sounds as things are 

going very well. I only have one concern so far on behalf of the Canucks which is related to 

the third party monitoring and support. This was a 'selling' feature for this system as we 

wanted to ensure that we had the technology support. I was wondering what procedures 

we could put in place to keep this support system available to us? 

2. I am in Victoria for the next couple of days (Tuesday and Wednesday) if there is anything 

we should meet on. I would be happy to come by your office. 

Cheryl Mitchell 
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From: 
To: 

LeVer, Steohen C MEM:EX 
nChervl Mitchelln 

Subject: 
Date: 

RE: Idea for the 29th and the Canucks 5050 testing 
Tuesday, October 23, 2012 1:24:00 PM 

Thanks Cheryl for the suggestion, At this point I want to keep a separation between the 

operational aspects and the technical. As per our call, I will be working with the lab to identify 

those areas that are technical in nature and the responsibility of Rycom, Some of that may cross 

over to the Canucks IT dept primarily because I do not approve operational guidelines or make the 

conditions of licensing, that is the purview of the other two divisions, This is a technical audit of 

the software and the network and an test of a virtual draw up to the point of the manual draw, 

After that, your operational procedures kick in, As an example, I will not be looking at the training 

aspect, that is operational. 

Sieve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P,O, Box 9202 Stn Prov Govt, 
Victoria, B,C, V8W 9J1, 

Phone Off, 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE 10 
- This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information, If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it,1O*** 

"*THIRD PARTY RULE APPLIES, *** 

From: Cheryl Mitchell 
Sent: Tuesday, October 23, 2012 9:27 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Idea for the 29th and the canucks 5050 testing 

Steve, 

I had an idea, I know that part of this process is to not only establish criteria for technology but also 

to provide guidance to any charity wanting to use an electronic solution, Our systems have 

provided ideas in the past so I was thinking that we could use the 29th for this purpose as well. 

Perhaps someone from Anna Fitzgerald's team and/or someone from Kathy Elder's team wants to 

come overior Monday that 29th, While GLI is working with Rycom and Canucks and IT, I could walk 

all of you through our flow and they could also see how this all works, Perhaps this could help with 

both the standards that are set up for the charities who want to use some time of electronic 

gaming solution as well as setting auditing criteria, 
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Just a thought. The more the merrier! 

c. 

Cheryl Mitchell 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Rob, 

Chery! Mjtche!! 
R.Cut!er@Qaminalabs com 
Lefler, Stephen C MEM:EX; Nlcholson David MEM;EX 
Canucks Operatlon Manual 
Sunday, October 28, 2012 6:09:32 PM 
5050 prog@m Manqal10 27.12.docx 
Tablet CachIng Protocol Chart 10.27 12.dOQ{ 
BUMP 5050 Game System Sehm.docx 
New VollJnteer Training Checkl!st 10,27 12,docx 
New VollJnteer Training 10,27.12.docx 

Thank you for all the work that you did today with your team. Here is our operations manual. I 
have sent the relevant operational appendices - if you see anything else in our binder at the office 
that you want I can send that along as well. 

Please note that this is our most recent draft. We are always updating as we learn new things - I 
am sure that we will have things to add after these two days of testing. 

Cheryl. 

Cheryl Mitchell 

Phase 2, Page 249 
EGM-2013-00048 

s.22

s.22



ISSUE: Tickets Caching 

Sellers return when tablet cache 
reaches 100 tickets or end of 2"d 
period (whichever comes first) to 
wirelessly download tickets 

Manually download 

UNSUCCESSFUL 

Delayed Draw Procedures 
1. Call Board member 
2. Call Gaming branch 

f7 SUCCESSFUL 

3. Contact game presentation to use 
'delayed draw' script and screen shots 

4. Contact Canucks IT to post 'delayed draw' 
on screens 

5. Contact Fan Services to update them on 
'delayed draw'. 

6. Contact Event Supervisor to update all 
game staff on 'delayed draw' situation. 

7. Contact web designer to update website 
with 'delayed draw' information 

8. Leave 'delayed draw' message on 50:50 
hotline. 

9. Secure tickets that have been printed in 
backroom in separate bin. 

10. Work with BUMP IT team to generate 
remaining tickets. 

11. Generate incident report and send to 
Gaming Branch. 

12. Work on IT resolution and send resolution 
to Gaming Branch. 

System Functioning ~ Continue Selling 
Regular Draw Time 

System Not 
Functioning 

~ All tickets in Bin 

All tickets not in Bin 
Delayed Draw 

Ea"rly Draw Procedures 
1. Call Board member 
2. Call Gaming branch 

Early Draw (tickets 
sales stop early - draw 
is at the scheduled 
time) 

3. Contact game presentation to use 'early 
draw' script and screen shots 

4. Contact Canucks IT to post 'early draw 
message' on screens . 

5. Contact Fan Services to update them on 
'early draw'. 

6. Contact Event Supervisor to update all 
game staff on 'early draw' situation. 

7. Contact web designer to update website 
with 'early draw' information 

8. Leave 'early draw' message on 50:50 
hotline. 

9. Generate Incident report and send to 
G~ming Branch. 

10. Work on IT resolution and send resolution 
to Gaming Branch. 
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From: Cheryl Mitrhel! 
To: Elder Kathy A MEM:EX 
Subject: RE: Canucks 5050 Next Steps 
Date: Wednesday, November 7, 2012 12:14:23 PM 

Thanks Kathy! 

c. 

Cheryl Mitchell 

From: Elder, Kathy A MEM:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: Wednesday, November 07, 2012 11:14 AM 
To: Cheryl Mitchell 
Subject: RE: Canucks 5050 Next Steps 

Hi Cheryl 

Sorry for not replying - I have received your messages and have let our policy branch and ADM's 

office know. 

I believe they have been communicating with the board regarding some of these details. 

I will let you know once I know for sure that decisions or next steps have been worked out 

Thanks 

Kathy 

From: Cheryl Mitchell ] 
Sent: Wednesday, October 31, 2012 1:06 PM 
To: Elder, Kathy A MEM:EX 
Subject: Canucks 5050 Next Steps 

Hi Kathy, 

We just finished our testing with Steve and Dave's certification group and their third party vendor, 

GLI. They will have their report next week so we should all hear something later next week 

regarding the technology. I had emailed you and Anna Fitzgerald with a couple of questions and 

wanted to confirm that you had received that email. Mainly I am hoping to find out. 

1. Do I work with you or Anna on the questions? 

2. Is there anything else you need from me related to operations in order to proceed with the 

electronic 50:50 - assuming that Steve's group says it is okay? 

3. What are some options for us related to the opening night and adding the fourth ticket 

category of a free ticket? 

I understand that this all hinges on the technology testing, I am just trying to get other things in 

place where possible. 

As always, I appreciate all your help! 

Cheryl. 
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Cheryl Mitchell 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Hi Steve, 

Cheryl Mitchell 
Lefler, Stephen C MEM:EX 
Nicholson David MEM:EX 
Canucks 5050 paper ticket sample 
Friday, November 16, 2012 5:45:55 PM 
Paper TIcket Proof,odf 

I realized that I hadn't sent this to you - it is a pdf of the paper tickets we have used in the past and 

have printed 4 games worth for back up this season. 

C. 

Cheryl Mitchell 
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Dickson. Brandy EMNG:EX 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Scaiano, Tanya C MEM:EX 
Monday, November 19, 2012 2:31 PM 
'Cheryl Mitchell'; 'victor.debonis@ca.nucks.com'; 'Divesh Bhulabhai' 
Draft Report - Sorry for the delay in completing this audit. The Olympics Use of 
Proceeds Audit is in progress. Thanks 
103204-6738 Canucks for Kids Fund Report of Compliance Findings.doc 

We have completed a preliminary compliance audit of your organization. Our draft report is enclosed for your 
information. 

The organization is requested to provide comments about the draft report to the auditor by November 30, 
2012. Your response should indicate if you understand the issues as presented and whether you agree or 
disagree with them. You should also describe how you plan to con-ect each issue, e.g.: "Our [Title, Name of 
Person] will ensure that [corrective action] will be taken by [timeframe] for issue [number]." 

If the organization is unable to provide this infonnation to the auditor within the required time frame, then an 
appropriate response must be sent within 60 days of the final report, to the Director, Licensing and Grants 
Branch, Gaming Policy and Enforcement Division, P.O. Box 9310 Stn. Provo Gov!., Victoria, BC V8W 9Nl. 

Please contact me if you have any questions regarding the audit report. Thank: you for your cooperation. 

Gaming regulation, procedures, conditions, documents and application forms are available at 
http://www.hsd.gov.bc.calgaming/. . 

Sincerely, 

Tanya Scaiano 
Audit and Compliance 
604-660-5283· 

Euclosure 

Tanya Seaiano, Charitable Gaming Auditor 
Audit & Compliance· Division I Gaming Policy and Enforcement Branch 
Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby BC V5G 417 
T 604.660-5283 I F 604.660.0267 
tanya.scaiano@gov.bc.ca 

Know your limit, play within it. 

1 
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I ' Gaming Policy and Enforcement Branch 
Charitable Gaming Audit and Compliance 

REPORT OF COMPLIANCE AUDIT FINDINGS 

Date: 

Reviewed 

NovemBef 191, . 
2012 

Auditor 

Reviewer 

#: 103204 Char #: Period Reviewed: Aug 1110 to Jul31111 

Canucks for Kids Fund 

Review Category: Disbursement Testing 

Sector: Human and Social Services 

Gaming Access: Registered Raffle, Licence #17840, Season) 

Review of Disbursements arid 

!}tisreportis'tl1eJ1'-oJi~TtyfJjtheJilulitimclGolnplillnceDi~4ioJtofGc(i1lillgpolicy.andEn/orceililin(BfI111C/,and,i§llQI. 
7ntentledj"rllse.or'i:irculatioRbeYimtlsjeCijietiredpien(s,YithOllttj,;p;mizissi;}1i.of)heJ)irecloro!jJllltitantl.~~ ..•..... ' 
qOlUpli411ce,-GalningPolicyCaiztl1ifi!titce"ientBiaTtch.1'M~utliti.s.liiziiteill~·theeViiliiationolcomp]tilnce ,£iihiJranclC 
jJoliciesandprocea/fres.afiilthefindiiigs·eipreYsJ1QOpiizion ollthefiiuihclalstaten,ents,l1l."ftnciliigslli:o'ilrJinalrej/oti 
vnaYse!J.tirtltiilstancesofnrin-colllpli[Jnce,VltTttfiepiillling.QJnh·{Jll1ctjReglilation;aiid/{Jr.0tlzerCJJranciipo(icy: .. · .'.~ 
tlociinfeilts,·lt71ileins(iillC.~SrO!!z.on-cti/Jlplldiicelizayjeop4[aiZe·iJngo7;'ieligibilityjo,.galning·ai:cesi;.eligibility.is~: 
'iliter)iziiiei(soreTj by't1ieLiceljsiizgijnil.·Gi:anlsJ)iPision;iY1iiclfiiiilliei:eiv~a~ciJPjofthisJeport.-,-~ '~' .•. '. _ .. Phase 2, Page 256 
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Audit Findings 

For the period reviewed, we identified' the following instances of non-compliance: 

1. The organization did not maintain adequate financial records, speci:qs;ally, receipts/thank you 
letters from gaming fund recipients were not provided to the audii#~S'e-stion 27 (a) of the 
Conditions for a Class A and Class B Gaming Event Licence stadlf,'''AlrIicensees must 

~aint~n financial. record~ that clearly show t?e amoun. t'an ...•. ~.? ... , ... }.(~9f~~~ ......... r<D .•..•.. o ...... r •...... each transaction 
mvolvmg the receipt or disbursement of gauung revenue~~jr "i,&~. 

2 :::~i~~~;:;:: ~~:~ ~~';;'~J!~ ;;:p.::::.~~:::"~~,~:~~~~ 
members.--et6._as requested. Section 1 of the/t/3~£!itions f()~'>..a Class A and 6'!J1.~1Jij}aming 
Event Licence states, "~he licensee shall compfJ1,)¥ timej~~~ all provis~o~s':~fi!'ih~ Gaming 
Control ~ct, all.regulatlOns and lUles under the Gariitft)~'lPrro~'Act: all ~ohclefPubhshed by 
the Gaffilng Pohcy and Enforcement Branch O:Jranch)7i\n.g~ll drrectlves Issued b~ the General 

~:~~:~~!~~ea~:~~~:;r:~: .••••••.... pub!,lshed or Iss,~ .•... o.: ...... ,.~,.:~.p,.,or after the lIcence was 

'. '. 'tv 
~r!1!!l§!j~rJ§J2!.'.£!!.ml!llf!!1!~~1Jlli.'" .: .•.. . ". 

Based on our findings, w,e~}t'eco:mn~~ 
actions: 

org;ilj)j.zation llnplemejl1t the following corrective 

that clearly document the amount and 
iit~i:eil)t or disbursement of gaming revenues. 

the Gaming Control Act, and alllUles, regulations and 
;i1;c1rcement Branch. 

- 2 -
Thiil'l!por/ istlzliprope'rtyofth'rAliditalidColllplianceiJivis.'oniljGlllllingl'jJUc}' andEnjoJ'ceJniNitBrarlchalld.is riol ... 
lntende(fjofllS7!o"cr,.Clilatiolz beY0lJ.dspec!fiedreiJipients·witliollttlwpermissionojtlteDireclor()jAlldifolid < ........... ,. 
'GompliiillCe,-ciinii.~i{Polii:y,·alldEnjorcejheni1Jranc"'.TJ,",iliIIlit islilniled'tothe.evalualiOlj'oi.cqmpliancewitJ.Branci.· 
po!iiJies;andproce£litresalldf/z .. 7iiiifillgs-ex'pressnoop!nio},onthejinullcitilsidtements.Thejiiulingsin·.olll']inalrejiort' 
maYlietjortlliizstaizaeiojpoi.'compliancewilh.theGiljiilniJ.CoIltr()IAct,~Reiulation;aIWtJFolhet1Jran{Jlijiolicy .:' .,c 

IIlfc,ji/lenls,:While.insltinpes7JjiioTi-cQ1nplian£e'i/uyjiiipardize<oiigoing.'eligibilitj>[or.glUiiillg acces.,;eligibllityiS{ C 

defebiiini/li'solelY.bytlieLicensing./indGraninJ,ivisioii,.Jvhich.willteceivea copFoflltisrepoiT.i'·· .. - , 
_ ~-::'_~_--=--'::'~-,-- __ c'---_= __ --_- -------------__ ~=-_ ,---- - ---'-:'~:~-~~---~ -- --_~:-_:..:~------:~- --, - -- ---- -- --- --- __ --------- - _---
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From: 
To: 
Subject: 
Date: 
Attachments: 

Hi Tanya, 

Chervl Mitchell 
Scaiano Tanya C MEM:EX 
Canucks for Kids Fund Volunteer Training Notes 
Monday, November 21,2011 3:03:41 PM 
Training 11.1S.i1.docx 

Here is the training overview for our volunteers. Please note that we are 
continually revising this as we get used to the system and how to best train 
the volunteers. Talk to you soon. 

Cheryl Mitchell 
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Program 50/50 VOLUNTEER TRAINING 
(updated 11.01.11) 

Welcome to the CFKF 50/50 Program at Rogers Arena! 

PROGRAM OVERVIEW 

Program history 
• Since it began in 1994, the 50/50 Program has sold over $30 million in tickets. 
• Charitable recipients last year included Canuck Place Children's Hospice, BC Children's 

Hospital, Canucks Autism Network and several other small charities. 
• We couldn't have had this tremendous impact without volunteers like you, bringing energy and 

passion when you sell these tickets! 
• THANK YOU FOR BEING HERE TONIGHT! We are so grateful for your support. 

The 50/50 concept 
Here is an overview of how our 50/50 lottery works: 
• Here at the Vancouver Canucks, 50/50 ticket sales are now electronic. You will sell tickets using 

a tablet and a portable hip printer. 
:» When you make a sale, you will print out the buyer's ticket numbers on your hip printer. 
:» Back in the 50/50 office, a corresponding ticket for each number is printed into the draw bin. 

• Before the end of the game, we will pull a ticket from the draw bin. The winning ticket number and 
prize will be announced during the third period. 

• The winner will receive 50% of the money we raise tonight. 
• The other 50% will go to the Canucks for Kids Fund, the charitable fundraising arm of the 

Vancouver Canucks. 

THE TABLETS 

• Everyone can now go collect a matching printer and tablet. Please do not touch anything on 
the tablet screen yet. We are going to move through the training together. 

Distribute tablets & printers 

Shoulder strap: For the printer, you have the option of using a belt clip instead of a shoulder strap. If 
you'd like to switch, let us know after training. 

Logging in 
• Your tablet and printer have already been turned on and set up. Before you can start selling 

tickets however, you will need to login to your tablet. 
• Right now, our tablets should all be displaying the Login Screen. 
• We've assigned you each your own Login/Password code. 

[DEMO: Login to the training tablet. Give vols their Login/Password code] 
• Everybody login to your tablets. 

HOW TO SELL 

For each sale you make, you will work your way through 3 screens on the tablet: 
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The Sales Confirmation Screen 
• You begin here by selecting the number of tickets the buyer orders. 
• Buyers can choose between 3 different ticket bundles: 3 tickets for $5, 7 for $10, or 18 for $20. 
• You can select multiple bundles of tickets on this screen, up to a maximum order of $100. 
• Let's all make a sale for 3 tickets for $5. On the screen, press the text "3 Tickets for $5". 
• Your screen should now show the quantity ordered (1 for 1 set of 3 for $5) and the total cost of 

the purchase. 
);- Always check the quantity number in case you accidentally ordered extra sets of tickets (the 

tablet buttons are very sensitive). 
• At the bottom of the screen you have 2 choices: 

a) Reset 
b) Confirm Sale 

• Let's choose Confirm Sale. 

The Print Tickets Screen 
• This is where you: 

a) re-confirm the sale 
b) collect the buyer's money 
c) print the buyer's ticket 

• At the bottom of the screen, you have 2 choices again: 
a) CANCEL - This will take you back to the Sales Confirmation Screen. 
b) Print Ticket - When you press this, the buyer's ticket will print from your hip printer. 

• Very important to remember: 
You must take in the money and give the buyer his/her change BEFORE you print the 
ticket. Once you have printed the ticket, you cannot cancel the transaction. 

• I will print my ticket out first and show you how to rip it off the printer. [DEMO: Trainer prints ticket 
and rips it from the printer] 

• Now everyone hit Print Ticket. Go ahead and rip the ticket. 
);- For one 3 for $5 sale, the buyer gets a single ticket with 3 different numbers on it. 

• The ticket also lists important draw information for buyers. Winners have 60 days to claim their 
prize. 

The "Print to Drum" Screen 
• Now you are on the final screen. At this point you only have 2 choices: 

a) Reprint - Use this button if your printer has not printed the buyer's ticket yet, or if the ticket 
was damaged when it printed (eg. a paper jam). 
);- Impt: When you press Reprint, the printer issues new ticket numbers. You are not able to 

print duplicates of the same ticket. 
);- Please discard any damaged tickets that you replace. 

b) Print to Drum - When you press this, you send a signal to the draw bin printers in the 50/50 
office. For each of the numbers on the buyer's ticket, a separate individual ticket is printed 
into the draw bin (the drum). 
);- For this 3/$5 sale, 3 individual tickets will print into the drum. 

The most important thing to remember: 
Make sure the buyer's ticket has printed successfully BEFORE you press the "Print to Drum" 
button. 

);- Once you hit "Print to Drum", you will be taken back to the Sales Confirmation Screen and you 
will NOT be able to reprint the ticket. 

• Everyone go ahead and press Print to Drum. 

VOID TICKETS 
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• A void ticket is a ticket that you have printed and sent to the drum but that you have not sold 
(eg. the buyer changes his/her mind after you've printed the ticket). 

• You can sell a void ticket to another buyer. Since the numbers on the ticket have been printed 
into the drum, it is completely valid. 

• Void tickets have monetary value so please treat them very carefully. 
• If you do not sell a void ticket, you MUST keep it in a safe place until staff collect it from you. 

Auditing of ticket sales 
• Being a multi-million dollar charity, we have to be extremely accountable for all the money we 

bring in. 
• We audit everything that we do: for each seller, our system reconciles the number of attempted 

sales, cancelled sales and reprinted tickets, the number of tickets sent to the drum and the cash 
value of sales. 

• It is important that your tablet sales and the money you take in balance at the end of the night, so 
please take your time as you sell. 

PRACTICE 

• Let's sell three sets of 7 tickets for $10. Now hit the Reset button and just sell two sets of 
7/$10. 

• Hit Confirm Sale. Now you're on the Print Tickets Screen. You go to confirm with the client, and 
they decide not to go ahead with their order - so you hit Cancel. 

• You're back on the Sales Confirmation Screen. Now select one set of 7/$10. Hit Confirm Sale. 
• You're on the Print Tickets Screen again. Make sure the client pays you before continuing. Hit 

Print Ticket. 
• Check your printer to make sure the ticket prints. 
• Let's pretend the printer jams and no ticket prints. Hit Reprint. 
• Check your printer again. This time, the ticket prints successfully. Rip off the ticket and hand it to 

the client. 
• Now hit Print to Drum. 
• Right now we have set up a "practice game" which will end around 5:35pm. Everybody practice 

making a few sales and then we'll come back as a group to finish training. 
Give the volunteers a few minutes to practice making sales. 

MORE TABLET INFORMATION 

Jackpot & prize totals 
• As you sell tickets tonight, your tablet will display the jackpot total as it rises with sales. It will 

also show the winner's prize (50% of the jackpot). 
• The scrolling jackpot will also appear on the in-game jumbotron and on community boards around 

the building. 

Instant messages 
• The 50/50 office can send instant messages to your tablets. Any message we send appears on 

all the tablets at once. 
• We use this to send sellers important updates and reminders - so please make sure to read all 

messages you receive. 

The CFKF logo (upper left corner) 
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• Press the logo. The screen that appears gives an overview of the Canucks for Kids Fund charity. 
• Hit the Home button to go back. 

The Rhino logo (upper right corner) 
• Press the logo. There are 3 button options on the Rhino screen: 

1. Seller Needs Attention 
>- If you need any kind of assistance, press this button. In the 50/50 office, we'll receive a 

message saying "[Seller's name] needs attention". 
>- Staff will come to meet you - please stay in your assigned location while you wait so we 

know where to find you! 
>- Staff will also be walking around checking on sellers throughout the evening. 

2. Message Received 
>- Only press this button if we send out a message with your NAME on it specifically. If we 

send out a general message, there is no need to press it. 
3. Test Print 

>- The Test Print button lets you check that your tablet and printer are working properly. 
>- We ask sellers to run a Test Print after they login to their tablets, and whenever we change 

the battery or paper roll on their printers. 
• Hit Home to go back. 

The "cache" of tickets 
• The number in the bottom right corner of your screen is called the "cache" of tickets. This number 

should normally be O. 
• At some point while you're selling, your cache might rise above O. The jackpot and prize on your 

tablet will also appear to have stopped growing. 
>- This occurs when the system connecting your tablet to the draw bin printers is temporarily 

offline. 
>- You can still sell tickets, but they will stay stored on your tablet while waiting to be printed into 

the drum. 
>- As soon as the system gets back online, your tablet will send off those tickets to the drum and 

your cache will return to O. 
• If your cache does not return to 0 and continues to rise, press "Seller Needs Attention" - it 

is very important that we get your tablet back online. 

THE PRINTER 

• Printer battery: To the right of the screen, the bottom icon lights up when your battery is low. 
>- The panel screen also displays the current battery level. 

• Printer paper: On the top of the printer, a small square window tracks your paper level. 
>- The window starts off fully green with a full paper roll. It slowly scrolls from green to red as the 

paper roll runs down. 
• Please keep an eye on your battery and paper levels. If your battery runs low or your paper 

window turns fully red, press "Seller Needs Attention". 

• Always give your printer a few seconds to print a ticket - don't immediately press Reprint. 
• Be gentle with your tablet! Don't press a button 20 times trying to get it to work - if something isn't 

responding, notify staff. 

Any questions related to the tablets or ticket selling? 
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LOGISTICS + FLOW 

The Live Game 
• We have deactivated your tablets to reset them for the "live game" (the jackpot/prize will reset to 

0). 
e We will let you know when the "live game" activates. Once it begins, you will need to login again. 
• IMPT: Once the "live game" begins, you can only make live (real) sales. 

Where you sell 
e All volunteers are assigned a specific selling location at the end of training. Most of the locations 

are in the concourse on the 100 or 300 level. 
• Please stay in the location that we assign you. We've tested this system and it is important to 

stay where we place you! 
• Stands: 

» GROUP: Please do not sell in the stands inside the bowl- other sellers have been assigned 
to sell there. 

» INDIVIDUALS: Some of you may be assigned in the stands during the game. We will explain 
this later. 

Selling + Return Times 

1. Pre-game: From the time the doors open until your section is clear - usually at least 5 minutes 
into the 1 sl period. 

1 §! period break: 
a) If you have been assigned stands, you will be selling in the bowl during the period (we'll explain 

this later). 
b) If you've only been assigned to the concourse (no stands): 

• After your section is clear, you can watch the game on the TV screens in the concourse. 
Please do not enter the bowl to watch the game. 

• Please stay in your location and be ready to sell to people as they come out of their seats. 
» We have fewer sellers stationed on the concourse during periods, so it is important to 

have them dispersed around the building. 

2. 1st period intermission (about 20 minutes long) 
• Please begin selling when there are 5 minutes left in the 1§! period (this is when the concourse 

starts to fill). 

GROUP return time: beginning of the 2nd period 
• As soon your selling time ends, please return to the 50/50 table at Section 101. 

INDIVIDUALS return time: end of the 2nd intermission 
(Repeat the same process for the 2nd period and 2nd intermission.) 
• As soon your selling time ends, please return to the 50/50 table at Section 101. 
e IMPT: Please monitor your cache closely in the 2nd intermission - if it rises above 0, please stop 

selling early and return immediately to Section 101. 

Steps after you finish selling 
• On your seller help card, we've outlined exactly what you'll be asked to do when you return to 

Section 101. 
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a Please take a moment to read through these steps when you take your selling break. 

RULES, BENEFITS + SELLING 

Buyer Restrictions 
The following people are not permitted to purchase 50/50 tickets while here tonight: 

1. Any person under the age of 19 - unless he/she is clearly accompanied by an adult 
2. 50/50 volunteers (you!) 
3. 50/50 staff 
4. Upper management within the Canucks organization and CFKF board members. 

Notes on Cash 
• We cannot accept debiUcredit card payments - only cash. 
• We do not give exchange on US money, and we sell at par ($20 US = $20 Canadian). 
• We do not accept any US $100 bills or $50 US bills. 
• You do not have a float when you begin selling (bank machine syndrome + solution). 
a Use your apron to store your money - one pocket for $5/$1 0 bills + coins, another pocket for 

higher bills. 

Rules for 50/50 Volunteers 
• Alcohol- our policy is no drinking while volunteering. This is very important. However, once you 

have finished volunteering and have returned everything to us, you are welcome to have a drink 
or two should you choose. 

• Please do not linger in the River Rock Club - during breaks you may not sit in that area. You 
may however walk through the area with your 50/50 shirt on to get around the building more 
quickly. 

a Please do not exit Roger's Arena at any point while volunteering. 
• Generally, we ask that you please be courteous and respectful toward other volunteers, Rogers 

Arena staff and game attendees. 

Our Thank You - Benefits to you 
• 50% concession discount - food & non-alcoholic drinks 

}> Please line up at the far left-hand cashier of any food outlet with your 50/50 shirt on. 
}> INDIVIDUALS: Please make sure to eat during the 1st or 2nd period. If you have stands, take a 

break from selling to eat in the concourse. 
• Tickets to watch the game after you finish selling and hand in your money + all your gear. 

a Individual Volunteer Program. 
GROUP: If you love your experience here tonight and would like to come back on your own, you 
can take a business card or leave us your contact details when you sign out tonight. 

Best Selling Tipsl 
• Stand in the middle of the concourse where you are most visible. 
• Smile and make eye contact! 
• Talk to everyone who walks by you. 

Selling Schpiel 
• When people first come into the building, we are looking to build excitement for the draw so we 

have a schpiel that we call out: 
"Get your 50150 tickets here! 3 for $5, 7 for $10 or 18 for $20. Tonight's estimated prize is 
over $ . Help support the Canucks For Kids Fund!" 
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• Remember that the words jackpot and prize refer to different amounts - the prize is 50% of the 
jackpot. You can also call the prize the take-home prize. 

SELLING LOCATIONS 

• We will now give you your selling location. Please remember the location number you are given. 
• Staff will help you login for the live game. We'll then help you get to your location and answer any 

other questions you have. 

Have a great evening! Remember if you have any questions please ask! 
We are always in the 50/50 office and at Section 1011 
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From: 
To: 
Cc: 
Subject: 
Date: 

Cheryl Mitchel! 
Lefler Steohen C MEM:E:X 
Nicho]son, Dayld MEM:EX 
RE: just checking In 
Thursday, November 22,20128:51:57 AM 

Thank you Steve for the update. 

I was wondering if any of the other electronic providers have 'passed' the testing and are approved 

for use for the 50:50? 

Cheryl. 

Cheryl Mitchell 

From: Lefier, Stephen C MEM:EX [mailto:Stephen.Lefier@gov.bc.ca] 
Sent: Monday, November 19, 2012 9:21 AM 
To: 'Cheryl Mitchell' 
Cc: Nicholson, David MEM:EX 
Subject: RE: just checking in 

Hi Cheryl. My apologies for not returning an email. We were actively working on this project last 

week. I am not sure if Rycom shared with you the GLI report. Our project team here reviewed the 

report and were concerned about the baseline testing results. (missing tickets in the non

challenged testing). As a result, our team has informed Rycom that they need to provide an 

analysis of the test results, determine a fix and have the baseline testing conducted again. GPEB 

will then re-assess the results and determine whether to approve the use of the Bump system. I 

have had discussions with Casey in this regard and they are working on solutions. 

Thanks as well for copies of the manual tickets. 

The Canucks board would have received a letter from the ADM last week regarding the status of 

electronic 50/50 systems in the province. 

Let me know if you need anything further. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 
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*** CONFIDENTIALITY NOTICE*** 

*** !ITHIRD PARTY RULE" ~ This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

*"THIRD PARTY RULE APPLIES. *** 

From: Cheryl Mitchell 
Sent: Tuesday, November 13, 2012 10:09 AM 
To: Lefler, Stephen C MEM:EX 
Subject: RE: just checking in 

Hi Steve, 

Hope you had a wonderful long weekend. Sorry to bother you. I am just wondering how things are 

coming along. 

Cheryl. 

Cheryl Mitchell 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca] 
Sent: Tuesday, November 06, 2012 9: 14 AM 
To: 'Cheryl Mitchell' 
Subject: RE: just checking in 

Hi Cheryl. 

Haven't heard any results yet from GU. I expect their report before the end of the week and will 

let you know. 

Take care. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Gov!, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166. Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@govbc.ca 

Website: www.pssg.gov.bc ca/gaming 

*** CONFIDENTIALITY NOTlCE**' 

Phase 2, Page 267 
EGM-2013-00048 

s.22

s.22

s.15, s.17



*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

***THIRD PARTY RULE APPLIES. *** 

From: Cheryl Mitchell (
Sent: Tuesday, November 6, 2012 8:31 AM 
To: Lefler, Stephen C MEM:EX 
Subject: just checking in 

Hi Steve, 

Just wondering if you have heard anything from GLI that you can tell us? 

c. 

Cheryl Mitchell 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Chery! Mitche!! 
Desrochers B!anca MEM:EX 
5050 Manua!s 
Sunday, December 2, 2012 11:58:09 AM 
VO!lloteer Manua! 10 27 12,OOf 
5QSQ Pmgram Manual111S 12,pdf 

Here is the most recent copy of our manuals - please note that these are still in DRAFT form as we 

may amend based on the recommendations from licensing, auditing and certification. 

Cheryl. 

Cheryl Mitchell 
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From: 
To: 

Lefler Stephen C MEM'EX 
Cheryl Mitchell 

Subject: Re: Audit at Canucks 5050 on Monday. 
Sunday, December 2, 2012 1:44:44 PM Date: 

Thanks Cheryl. Sorry you couldn't be there but understand. 

Sent from my iPhone 

On 2012-12-02, at 12:22 PM, "Cheryl Mitchell" <
wrote: 

Hi Steve, 

I wanted to let you know that I will not be there tomorrow for the testing as I am 
working in Victoria. Amanda from my team will be there. She has been working with 
Jay all weekend to get this set up. 

I will be available by phone or email on my blackberry if anything comes up. 

Cheryl. 

Cheryl Mitchell 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Blanca, 

Cheryl Mitchell 
pesrochers Blanca MEM:EX 
FW: SecurltyJogJeports for canucks 5050 
Tuesday, December 4,201212:47:11 AM 
secllrity log reports.zlp 

Here are the detailed reports for the three events. They are password protected. I will send this to 

you in a separate file. 

c. 

Cheryl Mitchell 
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Dickson. Brandy EMNG:EX 

From: 

Sent: 

Divesh Bhulabhai <Divesh.Bhulabhai@canucks.com> 
Wednesday, December 5, 2012 3:23 PM 

To: Desrochers, Blanca MEM:EX 

Cc: Patricia Bigonzi; 'Cheryl Mitchell' 

Subject: RE: Canucks for Kids - Org 103204 - Char 7029 

Attachments: electronicsetupPartl.PDF; electronicsetupPart2.PDF; Volunteertickets.PDF; 
Softwarefees.PDF 

Hi Blanca, 

Please see attached for the requested supporting documents: 

I've attached a summary for the electronic setup costs as well as all invoices. Half was allocated this year and 

the remainder to be allocated next fiscal. 

please let me know if you have any que~tions. 

Thanks. 

Divesh Bhulabhai 
Accountant, Hockey & Canucks for Kids Fund 

Canucks Sports & Entertainment 
800 Griffiths Way, Vancouver BC I Canada I V6B 6G1 

T 604.899.7851 F 604.899.7424 E Divesh.Bhulabhai@canucks.com 

WE ARE ALL CANUCKS 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.ca] 
. Sent: Wednesday, December 05, 2012 12:01 PM 
To: Divesh Bhulabhai 
Cc: Patricia Bigonzi; 'Cheryl Mitchell'. 
Subject: Canucks for Kids - Org 103204 - Cliar 7029 

Hello Divesh, 

Thanks for your cooperation past Thursday. 

Per agreement with Patricia on Thursday, I am copying Patricia and Cheryl. 

Regarding back up records, I selected the following sample: 

• Software fee $
• Electronic Set Up costs $ Original invoice and allocation criteria, maybe?) 
• Volunteer Hockey Tickets $ Maybe the summary sheet? 

Thank you 

'Bratlca c. 'Desrochers, CgJ! 

1 
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JlUlfitor, Cfwrita6(e gaming ana Compfiance 
gaming Poficg ana 'Enforcemen! 'Brancli 
220-4370'lJomiaumStreet . 
'Bnma6g, 'BC o/fg 4L7 
Pho/IC 604-660-3470 
'fa;>;; 604-661J-(J167 

Know your limit, play within it. 
http://www.bcresponsib!egambling.calresponsible/strategy.htm! 

2 
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From: 
To: 

Lefler Stephen C MEM:EX 
nCheryl Mitchell" 

Cc: Elder Kathy A MEM:EX 
Subject: 
Date: 

RE: eanucks 5050 qu1ck questlon 
Thursday, December 6, 2012 8:21:00 At4 

Hi Cheryl. Our project group plans to meet next week with the Canucks/Bump system on the 

agenda. I will presenting the results of the testing to the group. Kathy Elder, in concert with the 

discussion by the group will be making the decision going forward. Everyone here is working hard 

towards getting the system approved prior to the first home game. We will let you know as soon 

as any decision has been made. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 
sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

***THIRD PARTY RULE APPLIES. *** 

From: Cheryl Mitchell 
Sent: Wednesday, December 5, 2012 11:53 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Canucks 5050 quick question 

Hi Steve, 

Sorry to bother you. I was sorry to miss the testing on Monday but very pleased that it seemed to 

work out. With the NHL back in talks and a possible season about to happen, do you know if there 

is any indication that we might be able to start with an electronic system? 

Just thought I would check so we know how much planning to put into the ticket system. 

Thank you. 

Cheryl. 

Cheryl Mitchell 
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From: 
To: 
Subject: 
Date: 
Importance: 

Hello Terri, 

Fitzgerald, Anna MEM:EX 
Van Sleuwen, Terri MEM:EX 
Meeting on Friday for canucks 5050. 
Friday, December 14, 2012 10:34:18 AM 
High 

I am forwarding an email from Cheryl. The meeting Blanca was due to have with Cheryl has 

ballooned in participants and I wanted you to know that Rycom is also being called in. We are 

looking for information as part of our routine audit but due to the players and events over the last 

couple of months. 

Dickson is assisting Blanca with the computer end and I think I will also now attend. 

I wanted you to be in the loop. 

Regards, 

Anna 

Anna Fitzgerald, CA, CIA 

Director, Charitable Gaming 

Audit and Compliance 
Gaming Policy and Enforcement Branch 

604-660-0269 
Know your limitj play within it, 

From: Cheryl Mitchell 
Sent: Thursday, December 13, 2012 10:16 PM 
To: Desrochers, Blanca MEM:EX 
Subject: Meeting on Friday for Canucks 5050. 

Blanca, 

I have arranged a couple of things tomorrow so that we can get all of this resolved. 

1. I am bringing Amanda, one of the 5050 staff, with me as she worked with the system and 

has a good grasp of balancing and reconciling. 

2. I have set up a call with the team at Rycom for 1:30 so that we can phone in to them and 

get things clarified. 

3. I am bringing my laptop with the documents on it as well as access to the BUMP system so 

that we can look at all the information. 

This way we can get everything balanced. When I spoke to the tech team today they were able to 

balance the game on the 15th so we can walk through it with them. 

I am sure with all these resources we can have a very successful meeting and answer all your 

questions. 

c. 
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Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@goy.bc.cal 
Sent: Thursday, December 13, 2012 1:31 PM 
To: '
Subject: RE: Canucks for Kids - Or9 103204 - April 22 Prize 

Hi Cheryl, 

Yes, 1:00 is fine. Or earlier if you wish. 

Blanca 

From: 
Sent: Thursday, December 13, 2012 1:29 PM 
To: Desrochers, Blanca MEM:EX 
Subject: Re: Canucks for Kids - Or9 103204 - April 22 Prize 

Can you meet at 1 or 1:15 tom01l'OW instead of 1:30? C 
Sent on the TELUS Mobility network with BlackBerry 

From: "Desrochers, Blanca MEM:EX" <Blanca.Dcsrochers@goy.bc ca> 
Date: TIm, 13 Dec 201211:49:25 -0800 
To: '
Subject: RE: Canucks for Kids - Org 103204 - Apri122 Prize 

Thanks 

From: 
Sent: Thursday, December 13, 2012 11:49 AM 
To: Desrochers, Blanca MEM:EX 
Subject: Re: Canucks for Kids - Or9 103204 - April 22 Prize 

You are correct. The board added $5,000 to the prize. I will explain tomorrow. C 
Sent on the TELUS Mobility network with BlackBerry 

From: "Desrochers, Blanca MEM:EX" <Blanca.Desl'Ochcrs@goy.bc.ca> 
Date: Thu, 13 Dec 2012 II :38:18 -0800 
To: '
Subject: Canucks for Kids - Org 103204 - April 22 Prize 

Hello Cheryl, 

I am aware this date had unusual circumstances. Revised sales figure: $92,930. The prize would have been 

$46,465. 

Actual prize paid $51,465, which would be $5,000 above? 
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Logistics at the time of calculating the prize? Or did I get a figure wrong? 

Thanks for your insight, 

(]J[allca C. CDesrocfiersJ cqJI 
}1.uditor, Cnadta6fe gaming aw{ Compfiallce 
gaming !Paficy fll1af£liforcemellt CBral1cfi 
220-4370 <Dominion Street 
<Bllma6y, <Be 0/594£7 
pholle: 604-660-3470 
P"-r; 604-660-0267 

Know your limit, play within it. 
htfp'//www bcresponsiblegamhling calrespousible/stratcgy html 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Importance: 

$calaoo Tanya C MEM:EX 
E@ser Cowan Sandy MEM:EX 
FIN: Draft - OlympIcs Use of Proceeds Audit Report 
Monday, December 31, 2012 10:09:00 AM 
Pre-Audjt Questjonnaire· lise of Pmceeds 12,12 12 dog 
jrnageOO1.pog 
High 

Here is the pre audit questionnaire 

Tanya Scaiano, Commercial Gaming Auditor (Lottery) 
Audit & Compliance Division IGaming Policy and Enforcement Branch 

220-4370 Dominion Street, Burnaby BC VSG 417 

T 604,660-5283 I f 604,660,0267 

tanya,scaiano@govbc.ca 

Know your limit, play within it. 

From: Cheryl Mitchell 
Sent: Thursday, December 13, 2012 10:27 PM 
To: Scaiano, Tanya C MEM:EX 
Cc: Alex Mitchell; Divesh.Bhulabhai@canucks.com; patricia.bigonzi@canucks.com 
Subject: RE: Draft - Olympics Use of Proceeds Audit Report 
Importance: High 

Hi Tanya, 

Here is the pre-audit questionnaire. This was a collective effort and put together by the following 

people: 

• Alex Mitchell, Canucks for Kids Fund Executive Director 

• Divesh Bhulahbi, Canucks Accountant 

• Patricia Bigonzi, Canucks Controller 

• Cheryl Mitchell, 5050 consultant 

Although I have put Alex Mitchell as the contact on the report, you are of course very welcome to 

call either myself or Divesh if there are any questions. 

Please let me know if there is anything else that you need from us and we will make sure that we 

get it to you. 

c. 

Cheryl Mitchell 
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USE OF PROCEEDS PRE AUDIT QUESTIONNAIRE 

Org Name: Canucks for Kids Fund 

ORG #: 103204 

Contact Name: Alex Mitchell, Executive Director, Canucks for Kids Fund 

Email: Alex.Mitchell@canucks.com 

Contact Phone #: 604-899-4637 

ORGANIZATION I PROGRAMS ELIGIBILITY: 

1. What is the purpose of your organization? 
The Canucks for Kids Fund dedicates resources to assist charities who support children's . . 
health and well ness, foster the development of grassroots hockey, and facilitate and 
encourage education in British Columbia. 

2. What programs or services do you deliver with gaming funds? 
As a service we provide funds to other organizations which are eligible to receive gaming 
funds. These include BC Children's Hospital, Canuck Place and Canucks Autism Network 
as well as many other charities. 

.3. For each program or service listed above: 
Each charity is an eligible recipient of gaming funds and are approved by the gaming 
branch to receive funds. Because of this they all directly benefit the community and the 
funds to not benefit persons outside of BC. 

• How does the community directly benefit from the program or service? 
• Does the program or service benefit persons outside of B.C.? 

, 

4. How does the community learn of these programs? 
Varies for each charitable recipient. 

5. Dp you have a website? Address? 
www.canucks.com 

6. Is access to any of the programs/services listed above restricted to your membership? 
Not applicable - again all charitable recipients are deemed eligible to receive gaming funds 
by the gaming branch. 

Membership: 

7. How does one become a member of your group? Can anybody join or is membership restricted? 
Membership is restricted. New members must be nominated by the board and voted in. 

Pg 1 of6 
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8. How many current voting members do you have? Do you have non-voting members? If yes, how 
many current non-voting members? 
The board has 7 voting members and 9 non-voting members 

9. Please describe the procedures followed to keep your organization's membership list current. 
Our membership group is small and therefore we have consistent communication with 
them. 

10. Are there any membership fees or dues paid by members? Amount? 
No 

. 

AGMs/Elections: 

11. How often are meetings held for general members? Board members? 
AGM's are held once a year 
Board meetings are held 2-3 times a year 

12. When did you hold the two most recent AGMs and how many voting members were in attendance 
at each one? 
February 2nd

, 2012 - 5 voting members present 
March 1st, 2011 - 7 voting members present 

13. How are the Directors chosen and for how long a term? How many Directors on the Board? 
We have 7 voting members that do not have an end date on their term. They have been 
chosen for their skill set and history with our organization. 

14. Do you record the elections in the minutes? 
Yes 

15. How do you advise the members of the date of the AGM? Please attach a copy of the notification 
used. 
Members are advised of the date of the AGM via Email 

16. Do you take attendance at the AGM (sign-in she.et)? If so, please provide copies for the last two 
AGMs. 
Yes 

17; Do any Directors receive remuneration for their Board services? 
No 

18. Is your organization provincially incorporated or registered as an extra-Provincial Society? If so, 
are your filings up to date? 
No 

Volunteer Participation: 
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19. Are management & control of your organization in the hands of volunteers? 
No, we have salaried staff that oversees the operations of the fund. 

·/ 
20. What functions are carried out by volunteers who are active voting members? How many of your. 

voting members provide volunteer services to the organization? 
Our active voting members act as advisors on decisions made around the fund. They 
approve budgets and decide who our successful grant applicants will be. 

21. Do you have volunteers who are not voting members? If yes, approximately how many and what 
functions do they provide? 
We have a number of volunteers who help at our fundraising events. They range from 5-50 
at a time, depending on the size and scope of the event. Their duties are related to event 
logistics; setup and tear down, guest services, auction management and solicitation of 
donated items. This is in addition to the large volunteer group that sells 50:50 tickets. This 
volunteer database is extensive with at least 50 volunteer sellers at each aame. 

AUDIT/FINANCIAUOTHER REPORTING REQUIREMENT 

22. For programs and services that are funded with gaming funds, has the organization acknowledged 
the financial assistance of the Province of Be on promotional materials, including any signage 
used for funded capital projects? 
Not applicable as we are a service organization and do not directly deliver programs or 
services. 

. 

23. For programs/services that are funded with gaming funds, have there been any instances of 
known or suspected criminal activity? If yes, what actions were taken? 
Not applicable as we are a service organization and do not directly deliver programs or 
services. 

24. For each program or service that is funded with gaming revenue, what other sources of revenue 
do you have? 
Not applicable as we are a service organization and do not directly deliver programs or 
services. 

25. Are you contracted or funded to provide any specific services? If so, how do you ensure that 
gaming funds are not used to subsidize these contracts? 
Not applicable as we are a service organization and do not directly deliver programs or 
services. 

26. If you received Direct Access funding, was it allocated to programs as set out in your application 
and approved by Licensing & Grants? Or was it allocated in different amounts or to different 
approved programs? 

, 
Not applicable as we are a service organization and do not directly deliver programs or 
services. 

27. Are bank reconciliations prepared to ensure that bank and gaming records match? Who is 
responsible for making deposits, recording transactions and preparing bank reconciliations? 
Canucks for Kids Fund Accountant. The Fund is also audited annually by an independent 
auditing firm. 

28. Were any disbursements made from licensed gaming revenues for relief efforts? If so, please 
describe. 
Not applicable as we are a service organization and do not directly deliver programs or 
services. . 
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29. Were your gaming funds disbursed within. 12 months of receipt? If not, did you obtain permission 
from the Licensing & Grants Division to hold them for a longer period of time? 
No, the funds from the Olympic 5050 were approved to be distributed over a two year 
period. 

FINANCIAL CONTROL REQUIREMENTS 
. 

30. Who controls the direction of the organization? 
Board of Directors 

, 

31. How is it determined how and when funds will be spent from the gaming account? Are significant 
expenditures approved by the Board? AboVe what dollar amount? 
All disbursements from the gaming account are approved by the board through the annual 
budget approval process. Finance prepares an analysis of the YTD actual expenditures vs 
budgeted expenditures and presents this update to the board members at every scheduled 
meeting. 

32. Who specifically authorizes these payments; what are the procedures involved? 
Payments are authorized by the Executive Director and Controller. Also two signing officer 
sign cheques and review attached invoices. 

33. Who prepares the financial reports/statements and conducts other day-to-day bookkeeping 
duties? Does this individual have signing authority on the gaming bank account? (also see 
question #45) 
Reports/Statements and bookkeeping is done by the Accountant with the Controller's 
review. Neither have signing authority. 

34. Are there any transfers made between gaming and other operating accounts? If yes, why are the 
transfers made and who authorizes the transfers? 

A transfer is made annually from the operating account tei the gaming account for 
gaming's portion of the GST rebate once received. 
A second transfer is made from the gaming account to the operating account to 
retain 15% of the net proceeds from licensed gaming activities. Service 
organizations may retain up to 10% of the net proceeds from their licensed gaming 
activities. Where the .net licensed gaming proceeds are 25% or more of the gross 
revenue (as in this case), the service organization may retain 15% of the net 
proceeds. 

35.ls there a regular review of finances at Directors' meetings, and are the details available to the 
general membership? Are cash balances being actively monitored? By whom? 
Yes finances are reviewed at Board of Director meetings. Cash balances are actively 
monitored by the Accountant. 

.36. What controls are in place to ensure that gaming revenues are deposited intact and directly into 
the gaming account? Are bank reconciliations prepared to ensure that bank and gaming records 
match? Who is responsible for making deposits, recording transactions and preparing bank 
reconciliations? (also see question # 45) Gaming revenues from raffles are deposited the 
following morning after game night. Bank reconciliations are prepared. Deposits are made 
by the AIR Clerk and recorded by the Accountant 
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37. Who are the authorized signing officers for your gaming account? Is the signature of at least one 
Director required on gaming cheques? Paolo Aquilini (President), Victor De Bonis (VP), Jamie 
Pitblado (Treasurer), Todd Kobus (VP Finance, Canucks), Chris Gear (VP Legal Counsel, 
Canucks). Gaming cheques do not require at least one signature from a director. ' 

38. Do you claim the GST and/or PST rebate for charitable organizations? If so, is the portion 
applicable to purchases made with gaming funds deposited to the gaming account? 
Yes, once received a transfer is made for the portion relating to the gaming funds. 

39. Do you receive any donations of gaming funds from service organizations such as Kinsmen, Royal 
Canadian Legion, etc? If so, are they deposited to the gaming account? What procedures do you 
follow on receipt of a donation to determine where to deposit it? 
No 

40. Did you hold any raffles in the last year? If, so was the raffle revenue deposited to the gaming 
account? How much gross revenue was earned from raffles? 
Yes, the revenue was directly deposited to the gaming account 
The gross revenue was $3,581,932.00 

41. What is the organization's policy on the storage and retention of gaming records? Where are the 
documents stored? How long are they retained? Who has access to them? 
All documents are stored. IE invoices, financials, detailed GIL's, etc. Off site at Butler Box 
storage and retained for 10 years. The finance department has access to them. 

42. What types of "in-kind" revenue does your organization receive? Volunteer hours, donations of 
material and/or equipment etc. If yes, how long is the information retained? 
No 

43. Does your organization ever pre-sign gaming cheques with one or more signatures? 
No c 

44. Please provide the riumber of your first and last unused gaming cheques currently on hand? 
Cheques are system generatedllaser-printed, the last ch'eque # used was #0000001823 

45. Please indicate who (by position) performs the following tasks: 

Performed by: ' Reviewed by: 
Makes deposits ' AIR AccountanVController 

Records deposits Accountant Controller 

Prepares bank reconciliations Accountant Controller 

Approves invoices/expenses Executive Director AccountanVControlier 

Records disbursements AlP AccountanVController 
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46. What controls are in place to ensure that gaming revenues are deposited intact and directly into 
the gaming account? 
The funds are deposited directly at each game by the operations staff. The accountant then 
checks that the deposit has been made. On a monthly basis bank deposit amounts are sent 
to operations staff to ensure that they balance. 

47. Was a ticket reconciliation completed? If so please ensure that copies are sent with your 
submitted records. 
Yes. This was inCluded as part of the operational audit. 

48. Were the members who were responsible for the management and conduct of the event allowed to 
buy tickets? 
No. Staff, volunteers, Board Members and Canucks staff members at the director level or 
above are not permitted to purchase 50:50 tickets. 

49. Was a Gaming Event Revenue Report completed with 60 days after expiry of the event? Ensure 
that copies of all Gaming Event Revenue Reports are submitted with your records 
Yes 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Hi Blanca, 

Chery' Mitchell 
pesrochers. Blanca MEM:EX 
March 1st game summaIY report 
Wednesday, January 2, 2013 6:12:19 PM 
BUMP Raffle Summary 03 01 20l2,docx 

Here is the game summary report for March 1 st that was printed out on March 1st (the date is at 
the bottom of the report). 

c. 

Cheryl Mitchell 
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Dickson. Brandy EMNG:EX 

From: 
Sent: 

Divesh Bhulabhai <Divesh.Bhulabhai@canucks.com> 
Wednesday, December 5, 2012 3:23 PM 

To: Desrochers, Blanca MEM:EX 
Cc: Patricia Bigonzi; 'C,heryl Mitchell' 
Subject: RE: Canucks for Kids - Org 103204 - Char 7029 
Attachments: electronicsetupPartl.PDF; electronicsetupPart2.PDF; Volunteertickets.PDF; 

Softwarefees.PDF 

Hi Blanca, 

Please see attached for the requested supporting documents: 

I've attached a summary for the electronic setup costs as well as all invoices. Half was allocated this year and 
the remainder to be allocated next fiscal. 

Please let me know if you have any questions. 

Thanks. 

Divesh Bhulabhai 
Accountant, Hockey & Canucks for Kids Fund 

Canucks Sports & Entertainment 
800 Griffiths Way, Vancouver BC I Canada I V6B 6Gl 

T 604.899.7851 F 604.899.7424 E Divesh.Bhulabhai@canucks.com 

WE ARE ALL CANUCKS 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.caj 
Sent: Wednesday, December 05, 2012 12:01 PM 
To: Divesh Bhulabhai 
Cc:. Patricia Blgonzi; 'Cheryl Mitchell' 

. Subject: Canucks for Kids - Org 103204 - Char 7029 

Hello Divesh, 

Thanks for your cooperation past Thursday. 

Per agreement with Patricia on Thursday, I am copying Patricia and Cheryl. 

Regarding back up records, I selected the following sample: 

• Software fee $
• Electronic Set Up costs $ (Original invoice and allocation criteria, maybe?) 
• Volunteer Hockey Tickets $ - Maybe the summary sheet? 

Thank you 

'lJumca C. 'lJesrodiers, CiJY! 

1 
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J!uiitor, cliaritaGk yamittg ana CompOance 
yamingPoficy muf'&tjorcemeJIt'Brandi 
220-4370'lJominionStreet 
'BumaGy, 'BC 'l!5y 4£7 
P(WIII!: 604-660-3470 
:Fa," 604-660-0267 

Know your limit, play within it. 
http://www.bcresponsiblegambling.ca/responsible/strategy.htrnl 

2 
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From: Cheryl Mitchell 
To: pesrochers Blanca MEM'EX 
Subject: RE: Canucks for Kfds - Org 103204 - Char 7029 - $2,000 

Sunday, January 6, 2013 1:59:08 PM Date: 

Hi Blanca, 

c. 

1. The October 20/22 was an issue of one tablet caching. I had forgotten this, and yet in 

looking back remembered that this was what set up our whole protocol on caching and 

allowed us to catch the problem on the 13 th of February and manage that issue. Our 

system for doublechecking caching worked very well all year and it was because of the 

20/22 and that one tablet. 

2. Amanda reviewed the notes and the $2000 was a bundle of 100 x $20 that was left in the 

safe and not deposited until a later date. As you know, in addition to the new electronic 

system, we had a new counting room, safe and set of counting procedures that we were 

still refining at the beginning of the season. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.ca] 
Sent: Wednesday, January 02, 2013 12:15 PM 
To: '
Subject: canucks for Kids - Org 103204 - Char 7029 - $2,000 

Hello Cheryl, 

We missed the below in our meeting. 

• Based on your December 6 email below.llooked at the game prior to the 22 nd (October 

20). In October 20 sales were above $1,243.16 as compared to BUMP report. Was some 

kind of cache? 

Also, there were $2,000 deposited to the gaming account, on October 1. I wondered if this $2,000 

was some type of compensation related to the above differences. However, based on the dates, it 

does not appear to be the case. 
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• Were this $2,000 some kind of compensation similar to the $10,000 February 13? 

Thank you Cheryl, 

Blanca 

From: Cheryl Mitchell 
Sent: Thursday, December 6, 2012 5:51 PM 
To: Desrochers, Blanca MEM:EX 
Subject: RE: Canucks for Kids - Or9 103204 - Char 7029 

If you look at the game prior to the 22nd we were under - the two balance each other out more 

closely. I can explain when we meet. 

I am working in Victoria on Monday/Tuesday but can meet with you Wednesday/Thursday at your 

convenience - give me some options of times as a I have a few meetings on those days. 

C. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.ca] 
Sent: Thursday, December 06, 2012 5:27 PM 
To: 'Cheryl Mitchell' 
Subject: Canucks for Kids - Org 103204 - Char 7029 

Hello Cheryl, 

Also related to sales, October 22 has a difference as follows: 

• Per system $
• Per bank 

This difference was cash shortage? - I mean, your average shortages appear to be per 

event, and the total cash shortage reported is 

Cheryl, I will be out of the office tomorrow Friday and Monday. And I think you are back by December 12, from 

your family visit? I think we can deal with all of this from Wednesday to Friday next week? 

Thank you 

(Jjfal/ca C. ®esrocfiers, cqJl 
}tumtor, Cfiarita6fe gaming atu{ Compfiollce 
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gaming Poficy am[ r.Etiforcemcm (]3rancfi 
220-4370 t])omillioll Street 
!Bumafiy, !Be 0/594£7 
Pholle: 604-660-3470 

Par; 604-660-0267 

Know your limit, play within it. 
http://wwwbcresponsiblegambJing ca/respoI1sibJe/strategy html 
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From: 
To: 
Subjech 
Date: 

Desrochers Blanca MEM:EX 
Re: Canucks for Kids - Org 103204 - Mobile Reprints - Control 
Friday, January 11,201312:43:14 PM 

By printer issues I mean that the mobile printers weren't getting a signal so they 
had to hit reprint. 
Sent on the TELUS Mobility network with BlackBerry 

From: "Desrochers, Blanca MEM:EX" <Blanca.Desrochers@gov.bc.ca> 
Date: Fri, 11 Jan 2013 11: 34: 56 -0800 
To: '
Subject: RE: Canucks for Kids - Org 103204 - Mobile Reprints - Control 

Thank you 

From: [mailto:
Sent: Friday, January 11, 2013 11:34 AM 
To: Desrochers, Blanca MEM:EX 
Subject: Re: canucks for Kids - Org 103204 - Mobile Reprints - Control 

Blanca, 

Last year we would occasionally followup with people and teir reprints. Usually the reprints 
are because of printer issues. The two sellers you mention are both long term trusted sellers. 
This year we have a much more steuctured followup strategy for both discrepancies and 
reprints. 
Cheryl 
Sent on the TELUS Mobility network with BlackBerry 

From: "Desrochers, Blanca MEM:EX" <Blanca.Desrochers@govbc.ca> 
Date: Fri, 11 Jan 2013 II :26:18 -0800 
To: 'Chelyl Mitchell'<
Subject: FW: Canucks for Kids - Org 103204 - Mobile Reprints - Control 

Hi Cheryl, 

I also have not received your response to the email below. 

I am now working on the DRAFT report, so hopefully this review will be conclude soon. Just in time to start the 

new season ... 

Thank you! 

Blanca 

From: Desrochers, Blanca MEM:EX 
Sent: Monday, December 24, 2012 4:13 PM 
To: 'Cheryl Mitchell' 
Subject: Canucks for Kids - Org 103204 - Mobile Reprints - Control 
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Cheryl, 

If you come across my emaHs before January 2, please be advised that they are not urgent. I am just working 

through the information received. 

My understanding at the time of the event inspection was that you were comfortable about the controls the 

system has for mobile reprints, basically, Bump Admin - Manager Panel summary report indicating the total 

mobile ticket reprints per seller. Unusual/recurrent reprints by a seller would be followed up. 

Please advise, 

• During the licensed period did you provide feedback to sellers who have high reprints? For example, on 

February 15, had 79 ticket reprints. had 54. Did you follow up those 

unusual amount of reprints for same sellers in other periods? 

• Any unusual variances found/documented during the licence period? 

Thank you 

(]3[ilIlca C. 
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From: 
To: 
Subject: 
Date: 

Desrochers Blanca MEM:EX 
"chery!@redballso!utions com" 
RE: Canucks for KIds - Org 103204 - Moblle Reprints - Control 
Friday, January 11, 2013 1:06:00 PM 

Thanks Cheryl. Yes, I am aware that the new system has been certified. However, I still need to 

produce an audit report for the licence. 

Yes, I have pending the void tickets email. 

Thank you 

Blanca 

From: [mailto:
Sent: Friday, January 11, 2013 12:56 PM 
To: Desrochers, Blanca MEM:EX 
Subject: Re: Canucks for Kids - Org 103204 - Mobile Reprints - Control 

Hi. I am sure you are aware that the system has been celtified which is great newsM all of 
the issues that we have discussed have been resolved wither through operational changes 
ancl/of software changes required order to be certified. Is there anything else you need from 
me? C 
Sent on the TELUS Mobility network with BlackBerry 

------------"-----

From: "Desrochers, Blanca MEM:EX" <Blanca.Desrochers@goy.bc.ca> 
Date: Fri, 11 Jan 2013 11:34:56 -0800 
To: 
Subject: RE: Canueks for Kids - Org 103204 - Mobile Reprints - Control 

Thank you 

From: 
Sent: Friday, January 11, 2013 11:34 AM 
To: Desrochers, Blanca MEM:EX 
Subject: Re: Canucks for Kids - Org 103204 - Mobile Reprints - Control 

Blanca, 

Last year we would occasionally followup with people and teir reprints. Usually the reprints 
are because of printer issues. The two sellers you mention are both long term nusted sellers, 
This year we have a much more steuctured followup strategy for both discrepancies and 
reprints. 
Cheryl 
Sent on the TELUS Mobility network with BlaCkBeny 
"--------

From: "Desrochers, Blanca MEM:EX" <Blanca,Desrochers@goy.bc.ca> 
Date: Fri, 11 Jan 2013 11:26:18 -0800 
To: 'Cheryl Mitchell'<
Subject: FW: Canucks for Kids - Org 103204 - Mobile Reprints - Conn'ol 
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Hi Cheryl, 

I also have not received your response to the email below. 

I am now working on the DRAFT report, so hopefully this review will be condude soon. Just in time to start the 

new season ... 

Thank you! 

Blanca 

From: Desrochers, Blanca MEM:EX 
Sent: Monday, December 24, 20124:13 PM 
To: 'Cheryl Mitchell' 
Subject: canucks for Kids - Org 103204 - Mobile Reprints - Control 

Cheryl, 

If you come across my emails before January 2, please be advised that they are not urgent. I am just working 

through the information received. 

My understanding at the time of the event inspection was that you were comfortable about the controls the 

system has for mobile reprints, basically, Bump Admin - Manager Panel summary report indicating the total 

mobile ticket reprints per seller. Unusual/recurrent reprints by a seller would be followed up. 

Please advise, 

• During the licensed period did you provide feedback to sellers who have high reprints? For example, on 

February 15, had 79 ticket reprints. had 54. Did you follow up those 

unusual amount of reprints for same sellers in other periods? 

• Any unusual variances found/documented during the licence period? 

Thank you 

<Bra/lea C 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Kathy, 

Chery! Mitchel! 
Elder Kathy A MEM'EX 
Woodworth PoIIg MEM:EX 
RE: Canucks 5050 license update 
Sunday, January 13, 2013 8:45:19 PM 
caoucks.nh! com club gheduleprjnt,htm season-2Q122013&g.pdf 

Please find attached the schedule of Canucks home games. 

c. 

Cheryl Mitchell 

From: Elder, Kathy A MEM:EX [mailto:Kathy.Elder@gov.bc.ca) 
Sent: Friday, January 11, 2013 12:49 PM 
To: Cheryl Mitchell 
Cc: Woodworth, Doug MEM:EX 
Subject: RE: Canucks 5050 license update 

Hi Cheryl, 

Great news! 

I think the revised schedule should be all we need! Hope you are doing well, 

Happy new year 

Kathy 

From: Cheryl Mitchell 
Sent: Thursday, January 10, 2013 5:14 PM 
To: Elder, Kathy A MEM:EX 
Cc: Woodworth, Doug MEM:EX 
Subject: Canucks 5050 license update 

Hi Kathy, 

Happy New Yearl We have a hockey season I 

I understand from the Canucks for Kids Fund and their conversations with Doug Scott that our 

electronic system has now been certified and we can move forward. I know that lowe you the 

revised schedule which I should receive in the next few days. Is there anything else you need from 

us? 

Cheryl 

Cheryl Mitchell 
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2012-2013 REGULAR SEASON SCHEDULE/RESULTS 

JANUARY2013 
Date Visitor Home Score Dec Time CPT) TV N etwork/Results 
Sat, 19 Jan 2013 Ducks Canucks 7:00 PM CBC 
Sun# 20 Jan 2013 Oilers Canucks 6:00 PM 

Wed 23 Jan 2013 Flames Canucks 7:00 PM 

Wed, 30 Jan 2013 Avalanche Canucks 7:00 PM 

FEBRUARY2013 
Date Visitor Home Score Dec Time (PT) TV Network/Results 
Fri, 1 Feb 2013 Blackhawks Canucks 7:00 PM TSN 
Sat, 9 Feb 2013 Flames Canucks 7:00 PM CBC 
Tue, 12 Feb 2013 Wild Canucks 7:00 PM TSN 
Fri, 15 Feb 2013 Stars Canucks 7:00 PM 

Sun~ 17 Feb 2013 Blues Canucks 6:00 PM 

Tuer 26 Feb 2013 Coyotes Canucks 7:00 PM 

MARCH2013 
Date Visitor Home Score Dec Time (PT) TV Network/Results 
Sat, 2 Mar 2013 Kings Canucks 7:00 PM CBC, NHLNMUS 

Tue, 5 Mar 2013 Sharks Canucks 7:00 PM 

Thu, 14 Mar 2013 Predators Canucks 7:00 PM TSN 
Sat, 16 Mar 2013 Red Winqs Canucks 7:00 PM CBe NHLN-US 

Man, 18 Mar 2013 Wild Canucks 7:00 PM 

Tue, 19 Mar 2013 Blues Canucks 7:00 PM TSN 
Tue, 26 f.1ar 2013 Blue Jackets Canucks 7:00 PM 

Thu, 28 Mar 2013 Avalanche Canucks 7:00 PM 

APRIL2013 
Date Visitor Home Score Dec Time (PT) TV Network/Results 

Thu,4 Apr 2013 Oilers Canucks 7:00 PM 

Sat, 6 Apr 2013 Flames Canucks 7:00 PM CBC, NHLN-US 

Man, 8 Apr 2013 Coyotes Canucks 7:00 PM TSN 
Sat, 20 Apr 2013 Red wings Canucks 7:00 PM CBC, NHLN-US 

Man, 22 Apr 2013 Blackhawks Canucks 7:00 PM NHLN-US 

Thu, 25 Apr 2013 Ducks Canucks 7:00 PM NHLN-US 

http://canucks.nh1.comlclub/scheduieprint.htm?season=20122013&gameType=2&.team=V...1/13/2013 
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From: 
To: 
Subject: 
Date: 

Hi Blanca, 

Cheryl Mitchel! 
Desrochers Blanca f-1EM'EX 
Canucks 5050 Draft Report 
Monday, January 14, 2013 9:07:11 AM 

When you have the draft report completed can you also send me a copy as well. I have gotten 

them in the past which has been helpful so that I can make sure that it gets responded to 

immediately and any issues get resolved. 

Thank you, 

Cheryl. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.ca] 
Sent: Friday, January 11, 2013 1:58 PM 
To: '
Subject: RE: Manual Breakdown of Void Tickets 2011-2012 

Thanks Cheryl. I understand that actual voids from March 1,2012 to end of licence may differ of 

the 1921 per BUMP Manager Panel (Sep 20 to Apr 13,2012) due to the void tickets that may not 

have been included in the system, per your email below. 

Thank you. 

Blanca 

From: [mailto:
Sent: Friday, January 11, 2013 1:40 PM 
To: Desrochers, Blanca MEM:EX 
Subject: Re: Manual Breakdown of Void Tickets 2011-2012 

Hi. I don't have the files in front of me. If there are no voids in the system but they are on the 
excel spreadsheet then we sti1l weren't using the BUMP system for voids. If the number of 
voids in the system and the # of voids on the excel spreadsheet are different it was because 
we didn't have time to enter to enter all the voids in the system before the prize was 
announced. 

Hope this helps. 

Cheryl 
Sent on the TELUS Mobility network with BlackBerry 

-_._._---_._------- --

From: "Desrochers, Blanca MEM:EX" <Blanca Dcsrochers@gov.bc.ca> 
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Date: Fri, 11 Jan 2013 l3:27:26 -0800 
To: 
Subject: RE: Manual Breakdown of Void Tickets 2011-2012 

Thanks Cheryl. 

How about March 1 difference? 

Cheryl, further to my email before, when your organization responds to the DRAFT report, I am 

sure you will include the changes/improvements made to address the issues. I still have to issue a 

report though, based on my review. 

Thank you 

From:
Sent: Friday, January 11, 2013 1:24 PM 
To: Desrochers, Blanca MEM:EX 
Subject: Re: Manual Breakdown of Void Tickets 2011-2012 

Hi Blanca, 

On April 22nd we could not enter the void tickets into the BUMP system because of the 
problems. Instead we went back to our 'old' system (prior to March 1) when we manually 
deleted the void tickets on the excel system. This allowed us to balance the sellers. 

Cheryl 
Sent on the TELUS Mobility network with BlackBerry 

From: "Desrochers, Blanca MEM:EX" <Blanca.Desrochcrs@gov bc ca> 
Date: Fri, 11 Jan 20 l3 11 :20:33 -0800 
To: 'Cheryl Mitchell'<
Subject: FW: Manual Breakdown of Void Tickets 2011-2012 

Hello Cheryl, 

I received your voice message. Thanks. I did not call you because I did not have an urgent matter as 

to contact you while in Victoria. 

I have not received your response to the email below. Please also note: 

• On April 22, per manual void tickets break-down, there were no void tickets. However, per 

your excel spreadsheet reconciliation, a total of $175 was indicated as voids. 

Your insight is appreCiated, 

Blanca 

From: Desrochers, Blanca MEM:EX 
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Sent: Monday, December 24, 2012 3:53 PM 
To: 'Cheryl Mitchell' 
Subject: FW: Manual Breakdown of Void Tickets 2011-2012 

Thanks for this. Full in agreement, Amanda is much more than a pretty face! 

Cheryl, I only compared one day, March 1. This is what I see: 

1 set of $ 10 = $ 10 

4 set of $ 20 = $ 80 

I expected to find on your excel reconciliation sheet for Mar. 1/12 $90 in "void". However, I see 

$20. 

What am I getting wrong? 

Thank you 

From: Cheryl Mitchell 
Sent: Tuesday, December 18, 2012 3:51 PM 
To: Desrochers, Blanca MEM:EX 
Cc: Fitzgerald, Anna MEM:EX; Lin, Dickson MEM:EX 
Subject: FW: Manual Breakdown of Void Tickets 2011-2012 

Blanca, 

The wonderful Amanda put together the report for the manual breakdown of the voids. On this 

report she also explains where she got the data from. The best news is that the numbers work out 

to 1921 as reported! 

Cheryl. 

Cheryl Mitchell 
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From: Chery! Mitchel! 

To: lefler, Stephen C MEM'EX: casey wjtkowicz@rvcom,ca 

Cc: 
Subject: 
Date: 

Elder, Kathy A MEM:EX: Bel! Suzanne N MEM:EX; Cowland Ursula MEM:EX 
RE: Certificate of Technical Ingetrity - Canucks for Kids using Bump 50:50 
Tuesday, January 15, 2013 2:06:26 PM 

Thank you everyone for all your hard work on this project. On behalf of the Canucks for Kids Fund, 

we appreciate all the caring and effort to make this happen. 

Cheryl. 

Cheryl Mitchell 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca] 
Sent: Tuesday, January 15, 2013 12:02 PM 
To: 'casey.witkowicz@rycom.ca'; 'Cheryl Mitchell' 
Cc: Elder, Kathy A MEM:EX; Bell, Suzanne N MEM:EX; Cowland, Ursula MEM:EX 
Subject: Certificate of Technical Ingetrity - Canucks for Kids using Bump 50:50 

Thanks everyone for your patience and assistance in this developing program. Please find attached a copy of the 

Certificate of Technical Integrity for the Bump 50:50 system. 

The system has been approved for use in the province of Be. Please remember that this is only one component 

of the requirements needed by our licenSing and Grants division to issue a licence to CFKF to operate in the up 

and coming Canucks home games. 

If you have anyfurther questions or concerns, please feel free to call me. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Gov!, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@govbc.ca 

Website: www.pssg.govbc.ca/gaming 

*** CONFIDENTIALITY NOTICE*'* 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it. II *** 

"*THIRD PARTY RULE APPLIES. *** 

Phase 2, Page 384 
EGM-2013-00048 

s.22

s.15, s.17



From: 
To: 
Cc: 
Subject: 
Date: 

Cheryl Mitchel! 
Elder Kathy A MEM:EX 
Woodworth Doug MEM:EX 
RE: copy of Canuck"s license 
Tuesday, January 15, 2013 4:13:59 PM 

Thank you. Could you please send me a copy as well in case it doesn't come to me. 

c. 

Cheryl Mitchell 

From: Elder, Kathy A MEM:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: Tuesday, January 15, 2013 1 :49 PM 
To: Cheryl Mitchell 
Cc: Woodworth, Doug MEM:EX 
Subject: RE: Copy of Canuck's license 

Hi Cheryl 

I have just issued the license! You should receive it from our system directly. 

Please let us know if there are any issues or changes needed! 

Thanks 

Kathy 

From: Cheryl Mitchell 
Sent: Sunday, January 13, 2013 8:49 PM 
To: Elder, Kathy A MEM:EX 
Subject: Copy of Canuck's license 

Hi Kathy, 

Can you please send me a copy of the license so I can post in the office. I have the number just not 

the license. 

Thank you. 

Cheryl 

Cheryl Mitchell 

From: Elder, Kathy A MEM:EX [mailto:Kathy,Elder@gov.bc.ca] 
Sent: Friday, January 11, 2013 12:49 PM 
To: Cheryl Mitchell 
Cc: Woodworth, Doug MEM:EX 
Subject: RE: Canucks 5050 license update 
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Hi Cheryl, 

Great news! 

I think the revised schedule should be all we need! Hope you are doing well, 

Happy new year 

Kathy 

From: Cheryl Mitchell 
Sent: Thursday, January 10, 2013 5:14 PM 
To: Elder, Kathy A MEM:EX 
Cc: Woodworth, Doug MEM:EX 
Subject: Canucks 5050 license update 

Hi Kathy, 

Happy New Yearl We have a hockey season! 

I understand from the Canucks for Kids Fund and their conversations with Doug Scott that our 

electronic system has now been certified and we can move forward. I know that lowe you the 

revised schedule which I should receive in the next few days. Is there anything else you need from 

us? 

Cheryl 

Cheryl Mitchell 
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From: 
To: 
Cc: 
Subject: 
Date: 

Thanks Cheryl. 

Desrochers, Blanca t"EM:EX 
nChervl Mitchell" 
Fjtzgerald Anna MEM:EX 
RE: canucks for Kids - Org 103204 - Char 7029 - Ucence 35972 - DRAFT Report 
Tuesday, January 29, 2013 10:32:00 AM 

We can meet at 9:30 am on Friday. Please confirm if this works for you. 

Blanca 

From: Cheryl Mitchell 
Sent: Monday, January 28, 2013 5:37 PM 
To: Desrochers, Blanca MEM: EX 
Cc: Fitzgerald, Anna MEM:EX 
Subject: RE: Canucks for Kids - Org 103204 - Char 7029 - Licence 35972 - DRAFT Report 

Blanca, 

Thank you. This was a very fair and well-written report, which, for the most part, accurately 

captured our conversations. I was hoping that we could discuss some minor revisions before the 

final DRAFT report is sent. I have use 'track changes' in word to make a few suggestions on wording 

of a few of the items. We can discuss these. 

I have used the 'comments' function to ask questions about items that don't make sense to me 

that we should discuss as well. 

What is your availability? 

I can meet this week Thursday from 9am onwards (I have to leave at 11:30 for a conference call at 

noon) so 9am would be best or I can meet anytime on Friday. I was hoping that we could go 

through this together in person. 

Let me know what works best for you. Again, thank you for all the time that you have spent on this. 

I apologize for how laborious this was - this season will be different! 

Cheryl. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.ca] 
Sent: Monday, January 28, 2013 2:34 PM 
To: 'Cheryl Mitchell' 
Cc: Fitzgerald, Anna MEM:EX 
Subject: Canucks for Kids - Org 103204 - Char 7029 - Licence 35972 - DRAFT Report 
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Hello Cheryl, 
Please find attached copy of our DRAFT Report. Please notify us of any inaccuracies or findings that are not clear 
to you. 

Please kindly respond by Thursday, when we will be forwarding the DRAFT Report to the licensee's board. 

Cheryl, thank you so much for your assistance and support during the course of the audit. Very much 
appreciated. 

Please call or email me if you have any question regarding the report. 

Blanca 

CJ3(allca C. (j)esrocfiers, cqJf 
)II/attar, Cfiarita6fe (jaming aw{ Compfiallce 
qatlti1lg CRoney alia 'Enforcement CBrallcn 
220-4370 (j)ominioll Street 
<Bumauy, <Be 1'5q 4£7 
pfiolle: 604-660-3410 

'1'0:(; 604-660-0261 

Know your limit, play wittlin it. 
http' Ilwww.bcrespotlsjblcgamblingcairespoIlsible/strategy.htmi 
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From: 
To: 
Subject: 
Date: 

Desrochers Blanca MEM:EX 
"Cheryl Mitchell" 
RE:, update to board contacts for Canucks for Kids Fund 
Wednesday, January 3D, 2013 9:17:00 AM 

Thank you for the update, Cheryl. 

From: Cheryl Mitchell 
Sent: Tuesday, January 29, 2013 8:29 PM 
To: Desrochers, Blanca MEM:EX 
Subject: update to board contacts for Canucks for Kids Fund 

Hi Blanca, 

Can you please add TC Carling as the board member contact instead of Jamie Pitblado. 

His contact information is: 
TC Carling 
Canllcks Sports & Entertainment 
800 Griffiths Way, Vancouver BC I Canada I V6B 6G1 
604-899-4623 
TC.Carling@canucks com 

Thank you! 

c. 

Cheryl Mitchell 
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From: 
To: 
Cc: 
SUbject: 
Date: 

Fitzgerald Anna MEM:EX 
Desrochers, Blanca MEM:EX 
Re: Canucks for Kids - Org 103204 - Char 7029 - Ucence 35972 - DRAFT Report 
Wednesday, January 30, 2013 12:46:45 PM 

Hi Anna. Things are well. I can certainly come earlier and will see you at 9am. 

For the letter and posting I know that the CFKF board followed exactly what was 
agreed to with Doug Scott. Would a letter from them detailing what they did suffice 
or would you like to speak with someone directly? I can easily arrange either for 
you. Let me know. 

I look forward to seeing you on Friday. 

Cheryl. 

Sent on the TELUS Mobility network with BlackBerry 

From: "Fitzgerald, Anna MEM:EX" <Anna.Fitzgerald@gov.bc.ca> 
Date: Wed, 30 Jan 2013 12:39:08 -0800 
To: 'Cheryl Mitchell'<
Cc: Desrochers, Blanca MEM:EX<Blanca.Desrochers@gov.bc.ca> 
Subject: RE: Canucks for Kids - Org 103204 - Char 7029 - Licence 35972 - DRAFT 
Report 

He!!o Cheryl, 

I hope all is well with you. 

Would you be able to come a little earlier so that you and I can meet, say nine oclock on Friday? I have a couple 

of things I want to discuss, one of the being whom I should be talking to to follow up where the open letter was 

published and obtain a copy and review of the distribution list to whom it was sent. 

If that does not work perhaps we could meet next week? I currently have a meeting at 10 on Friday morning so 

cant meet afterwards, 

Regards, 

Anna 

Anna Fitzgerald, CA, CIA 

Director, Charitable Gaming 

Audit and Compliance 

Gaming Policy and Enforcement Branch 

604-660-0269 

Know your limit play within it. 

From: Desrochers, Blanca MEM:EX 
Sent: Monday, January 28, 2013 2:34 PM 
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To: 'Cheryl Mitchell' 
Cc: Fitzgerald, Anna MEM:EX 
Subject: canucks for Kids - Org 103204 - Char 7029 - Licence 35972 - DRAFT Report 

Hello Cheryl, 

«File: Canucks for Kids - Org 103204 - Char 7029 DRAFT Report Jan 28 2013.doc» 

Please find attached copy of our DRAFT Report. Please notify us of any inaccuracies or findings that are not clear 

to you. 

Please kindly respond by Thursday, when we will be forwarding the DRAFT Report to the licensee's board. 

Cheryll thank you so much for your assistance and support during the course of the audit. Very much 

appreciated. 

Please call or email me If you have any question regarding the report. 

Blanca 

CBfallca C. (])esrocfiers, Ct]JI 
jluartor, Cliadta6fe gami11g am{ Compfiallce 
gaming Poncy and' f£liforcement (Brandi 
220-4370 (])omillioll Street 
<Buma6y, <Be 0/5(14£7 
<phoue: 604-660-3470 

P<tr; 604-660-0267 

Know YOllr limit, play within it. 
http'/!www bcresponsiblcgambling ca/responsible/strategy.html 
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Desrochers, Blanca MEM:EX 

From: 
sent: 
To: 

Cheryl Mitchell [
Wednesday, January 30, 2013 7:06 PM 
Desrochers, Blanca MEM:EX 

Subject: RE: Canucks for Kids Fund - 103204 - still old licence # in STB 

DONE!! 

Those website guys are fast. I was slire they had done it and so was Amanda. We think that maybe it reverted back 
when then did the most recent web update. 

c. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.caJ 
Sent: Wednesday, January 30, 2013 6:40 PM 
To: 'Cheryl Mitchell' 
Subject: canucks for Kids Fund - 103204 - stili old licence It in STB 

Hello Cheryl. 

Please note that it was brought to my attention, back in January 21, that your organization had not updated the number 
of the licence. 

As of today, I looked to the webpage still have not been changed. 

Please kindly advise when done. 

Blanca 

From: Fraser Cowan, Sandy MEM:EX 
Sent: Monday, January 21, 2013 11:33 AM 
To: Desrochers, Blanca MEM:EX 
Subject: FW: 103204 canucks for Kids Fund - still old licence # in STB 

Blanca: 

FYI 

Sandy Fraser Cowan, eGA 
Senior Charitable Auditor 
Audit and Compliance 
Gaming Policy and Enforcement Branch 
Ministry of Energy and Mines 
250-356-1353 

From: Hansen, Karen L MEM:EX 
Sent: Monday, January 21, 2013 11:32 AM 

1 
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To: Fraser Cowan, Sandy MEM:EX 
Subject: FIN: 103204 Canucks for Kids Fund - still old licence # in STB 

Good morning Sandy - please forward this screen shot to the current auditor - Licence number should be 46728 - Sep 
1.12 - Jun 30.13 

Karen L Hansen CMA, CIA 
Charitable Gaming Auditor 
Audit and Compliance Division 
Gaming Policy tmd Enforcement Branch 
#200 ·1517 Water Street, Kelowna, Be V1Y 1J8 (250)861-7364 
Know your Iimit7 ploy within ft. 

2 
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From: 
To: 
Subject: 
Date: 

Hi Kathy, 

Cheryl Mitchel! 
Elder, Kathy A MEM:EX 
Canucks 5050 additional date 
Thursday, January 31,201310:32:39 AM 

On the list of dates that I sent to you I forgot to add in the Superskills which is on the 10th of 

February, 2013. We have added this in-house event to our A license for the last couple years. 

Can you please add to our file. Thank you I 

Cheryl Mitchell 
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Dickson, Brandy EMNG:EX 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi Cheryl, 

Desrochers, Blanca MEM:EX 
Thursday, January 31, 2013 3:25 PM 
'Cheryl Mitchell' 
FW: Upd~te on information required from the gaming branch 
Information_Required .zi p 

Re: your comment to issue # 4. Look at the excel sheet "backend_reprints_feb15_2012" 

I requested it back from the time of the event inspection. 

Blanca 

From: Cheryl Mitchell 
Sent: Friday, January 4,2013 10:18 AM 
To: Desrochers, Blanca MEM:EX 
Cc: Lin, Dickson MEM:EX; Fitzgerald, Anna MEM:EX 
Subject: FW: Update on information required from the gaming branch 

Blanca, 

I am sending you the responses to Rycom based on some of the questions we had. 

A. Attached are the following documents which related to the questions I asked them below. You may need 

some help from Dickson in working with these zipped files. 

- message Log for Feb 15th (supporting data for question # 3) 

- back end reprint reports from Feb.15th (supporting data for question #4) 

- drum log and tickets table for Feb.15th (supporting data for question # 5) 

B. Here is the list of questions and their responses. My questions are in black and Rycom's responses are in 
red. As'you can see by their answers the draw was fine on the 13th and 15th of February as they had 

previously reported. They reference the security log as not being fully comprehensive so I am not sure why 

they gilVe it to us to use. Hopefully their answers below give you enough information. 

1. Feb 13 : Based on Rycom write-up, the data base was not updated. "Would a ticket drawn, that was not 

in the database, would have been considered invalid during the verification process?" 

Yes, the ticket would be considered invalid if not in the database. 

2. Feb 15 reports - Bump Admin Summary (Raffle tab summary report which says 56;684) vs Security log 

Subtotal by Types (Only matched "Mobile Reprint" = 275): Cheryl to ask Rycom to match Summarised 
numbers to Category Subtotals shown in Excel Security Log to match Bump Admin report. 

1 
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To clarify, please note that the Security Log is not intended to provide an accurate summary of tickets sold or 
detailed raffle totals. As explained in past conversations, the Security Log is specifically us.ed by our 
development team for diagnostic, troubleshooting and development purposes. In future, please refrain from 
using the Security Log to determine accuracy of Raffle Summary. Instead please use the Ticket Report and 
Raffle Summary reports, which are specifically designed to provide precise detail on total # of tickets sold and 
cumulative dollar value of pot size. 

3. Explanation of 585 tiCkets of February 15, as to (a) issue (2) impact (3) resolution (4) whether the tickets' 
(by set) are included in the year-end report. 

Per question #2, the Security Log report is not to be used as a comparison to the Raffle Tab 
summary. However, concerns have been raised in our attempt to identify the discrepancy within the Security 
log's print totals, which revealed logs from aprior event on the 13th (585 tickets). To alleviate concerns and 
upon further investigation on our end, the logs showed that the 585 tickets from Feb.13th, we're indeed 
printed on the 13th. 

In our investigation, we found in the System log that there were logs data from the 13th within the event on 
the 15th. Please note that these were simply logs, NOT actual tickets from the 13th. To verify this, we 
checked individual ticket #'s from the Security Log report for the 15th, which belonged to the 13th and all of 
the ticketWs were indeed printed on the 13th as the ticket report suggests, only the logs remained in the 15th 
Security log. 

Using an example, we identified ticket # 408965301 which appeared in Security log report for the 15th. We 
then applied a search for the ticket in the Ticket Report for Feb.13th, which confirmed that ticket# 408965301 
was indeed printed on Feb 13th. To verify further, we checked the same ticket again in the Ticket Report for 
Feb. 15th and it did not appear. 

Note, we've attached a portion of the message log which verifies that only logs were received on the 15th and 
not tickets. (SEE ATTACHMENTS LISTED ABOVE) 

4. Also is there a report that shows the tickets that are reprinted (when we call Rycom and ask for a ticket 
that was misprinted into the drum)? 

This is currently not a dashboard report. A listing of all reprinted backend tickets can be manually retrieved 
via the messages log and the database. We'll be attaching a csv file for the reprints on Feb 15 2012 and the 
database query used for fetching that data is below: 

select distinct number, count(number) as reprints from drumJog where eventJd = "Enter desired 
event_id" group by number having reprints> 1 order by reprints; 

Replace the event id with the event checking for and that would give you reprinted tickets at back end for that 
event. (SEE ATTACHMENT LISTED ABOVE) 

5. We are requesting a copy of the ticket detail for the February 15th game - this is copy of the ticket 
report in a format that they can open - maybe similar to the format for the security log report that Jay sent) .. 

Please see attached for Drum Log table and Tickets table for the 15th. (SEE ATTACHMENT LISTED ABOVE) 
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6. Related to the issues on the 13th and 15th I don't believe that there was caching for the following two 
reasons; 

Cheryl. 

a. We double-checked all the tablets to ensure that they were at zero on the 13th
. 

Our investigation verified that all ticket information on the tablets was 
cleared, only logs remained as per prior explanation in Question #2 and #3. 

b. If the tickets had 'cached' on the 13th then we would have had sellers on the 15th with tablets 
that started at a higher than expected number and the sellers would have been 'short' in cash. 
This is did not happen as the $$ balanced on the night ofthe 15th

. 

Answer already provided in Question# 2 and #3. 

Cheryl Mitchell 
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From: 
To: 
Subject~ 

Date: 

pesrochers Blanca MEM:EX 
nCberyl Mitchell" 
FW: Update on Information required from the gaming branch 
Thursday, January 311 2013 3:24:00 PM 

Attachments: Information Required.zip 

Hi Cheryl, 

Re: your comment to issue # 4. Look at the excel sheet "backend_reprints_feb15_2012" 

I requested it back from the time of the event inspection. 

Blanca 

From: Cheryl Mitchell 
Sent: Friday, January 4, 2013 10:18 AM 
To: Desrochers, Blanca MEM:EX 
Cc: Lin, Dickson MEM:EX; Fitzgerald, Anna MEM:EX 
Subject: FW: Update on information required from the gaming branch 

Blanca, 

I am sending you the responses to Rycom based on some of the questions we had. 

A. Attached are the following documents which related to the questions I asked them 

below. You may need some help from Dickson in working with these zipped files. 

- message Log for Feb 15th (supporting data for question # 3) 

- backend reprint reports from Feb.15th (supporting data for question #4) 

- drum log and tickets table for Feb.15th (supporting data for question # 5) 

B. Here is the list of questions and their responses. My questions are in black and Rycom's 

responses are in red. As you can see by their answers the draw was fine on the 13th 

and 15th of February as they had previously reported. They reference the security log as 

not being fully comprehensive so I am not sure why they gave it to us to use. Hopefully 

their answers below give you enough information. 

1. Feb 13 : Based on Rycom write-up, the data base was not updated. "Would a ticket 

drawn, that was not in the database, would have been considered invalid during the 

verification process?" 

Yes, the ticket would be considered invalid if not in the database. 

2. Feb 15 reports - Bump Admin Summary (Raffle tab summary report which says 

56,684) vs Security Log Subtotal by Types (Only matched "Mobile Reprint" = 275): Cheryl to 
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ask Rycom to match Summarised numbers to Category Subtotals shown in Excel Security 

Log to match Bump Admin report. 

To clarify, please note that the Security Log is not intended to provide an accurate 

summary of tickets sold or detailed raffle totals. As explained in past conversations, the 

Security Log is specifically used by our development team for diagnostic, troubleshooting 

and development purposes. In future, please refrain from using the Security Log to 

determine accuracy of Raffle Summary. Instead please use the Ticket Report and Raffle 

Summary reports, which are specifically designed to provide precise detail on total # of 

tickets sold and cumulative dollar value of pot size. 

3. Explanation of 585 tickets of February 15, as to (a) issue (2) impact (3) resolution (4) 

whether the tickets (by set) are included in the year-end report. 

Per question #2, the Security Log report is not to be used as a comparison to the Raffle 

Tab summary. However, concerns have been raised in our attempt to identify the 

discrepancy within the Security log's print totals, which revealed logs from a prior event on 

the 13th (585 tickets). To alleviate concerns and upon further investigation on our end, the 

logs showed that the 585 tickets from Feb.13th, we're indeed printed on the 13th. 

In our investigation, we found in the System log that there were logs data from the 13th 

within the event on the 15th. please note that these were simply logs, NOT actual tickets 

from the 13th. To verify this, we checked individual ticket #'s from the Security Log report 

for the 15th, which belonged to the 13th and all of the ticketWs were indeed printed on the 

13th as the ticket report suggests, only the logs remained in the 15th Security log. 

Using an example, we identified ticket # 408965301 which appeared in Security log report 

for the 15th. We then applied a search for the ticket in the Ticket Report for Feb.13th, 

which confirmed that ticket# 408965301 was 'Indeed printed on Feb 13th. To verify 

further, we checked the same ticket again in the Ticket Report for Feb. 15th and it did not 

appear. 

Note, we've attached a portion of the message log which verifies that only logs were 

received on the 15th and not tickets. (SEE ATIACHMENTS LISTED ABOVE) 

4. Also is there a report that shows the tickets that are reprinted (when we call Rycom 

and ask for a ticket that was misprinted into the drum)? 

This is currently not a dashboard report. A listing of all reprinted backend tickets can be 

manually retrieved via the messages log and the database. We'll be attaching a csv file for 

the reprints on Feb 15 2012 and the database query used for fetching that data is below: 

select distinct number, count(number) as reprints from drumJog where eventJd = 
"Enter desired eventJd" group by number having reprints> 1 order by reprints; 
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Replace the event id with the event checking for and that would give you reprinted tickets 

at back end for that event. (SEE ATIACHMENT LISTED ABOVE) 

5. We are requesting a copy of the ticket detail for the February 15th game - this is 

copy of the ticket report in a format that they can open - maybe similar to the format for 

the security log report that Jay sent}. 

Please see attached for Drum Log table and Tickets table for the 15th. (SEE ATIACHMENT 

LISTED ABOVE) 

6. Related to the issues on the 13th and 15th I don't believe that there was caching for 

the following two reasons: 

Cheryl. 

a. We double-checked all the tablets to ensure that they were at zero on the 

Our investigation verified that all ticket information on the tablets

and was cleared, only logs remained as per prior explanation in Question 

#2 and #3. 

b. If the tickets had 'cached' on the 13 th then we would have had sellers on 

the 15 th with tablets that started at a higher than expected number and the 

sellers would have been 'short' in cash. This is did not happen as the $$ 

balanced on the night of the 15 th . 

Answer already provided in Question# 2 and #3. 

Cheryl Mitchell 
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B.16E+OB 2 
1.16E+OB 2 
4.46E+OB 2 
6.16E+OB 2 

S.66E+OB 2 

4.46E+OB 2 
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TABLET NUMBER 40 

Feb 15 17:46:29 ubuntu PRINT: [INFO] Get socket: [Errno 113] No route to host - host: 10.32.50.19, 

port: 9100 

Feb 15 17:46:29 ubuntu PRINT: [INFO] Check status: 'NoneType' object has no attribute 'send' 

Feb 15 17:46:29 ubuntu PRINT: [INFO] Printer 19 thread [10.32.50.19]: Unable to connect to the printer 

or received a bad status. Resuming in 2 seconds ... 

Feb 15 17:46:29 ubuntu PRINT: [INFO] Get socket: timed out - host: 10.32.50.2, port: 9100 

Feb 15 17:46:29 ubuntu PRINT: [INFO] Check status: 'NoneType' object has no attribute 'send' 

Feb 15 17:46:29 ubuntu PRINT: [INFOJ Printer 2 thread [1O.32.50.2J: Unable to connect to the printer or 

received a bad status. Resuming in 2 seconds ... 

Feb 15 17:46:29 ubuntu LOG_APP _IDENT[30449J: Received 36 logs. role: visitor url:/volunteer-auth/pool 

74.198.150.236 

Feb 15 17:46:30 ubuntu PRINT: [INFOJ Get socket: timed out - host: 10.32.50.22, port: 9100 

Feb 15 17:46:30 ubuntu PRINT: [INFO] Check status: 'NoneType' object has no attribute 'send' 

Feb 15 17:46:30 ubuntu PRINT: [INFOJ Printer 22 thread [10.32.50.22]: Unable to connect to the printer 

or received a bad status. Resuming in 2 seconds ... 

Feb 15 17:46:31 ubuntu PRINT: [INFOJ Get socket: timed out - host: 10.32.50.15, port: 9100 

Feb 15 17:46:31 ubuntu PRINT: [INFOJ Check status: 'NoneType' object has no attribute 'send' 
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TABLET NUMBER 75 

Feb 15 18:01:57 ubuntu PRINT: [INFOJ INSERT INTO drumJog(id, evenUd, number, printers_id, 

print_time) VALUES(DEFAULT, 281, 135770404, 20.000000, DEFAULT) 

Feb 15 18:01:57 ubuntu PRINT: [INFOJ Printer 9 thread [10.32.50.9J: Printed ticket #135770405 : status: 

True 

Feb 15 18:01:57 ubuntu PRINT: [INFOJ INSERT INTO drum_log(id, evenUd, number, printersJd, 

print_time) VALUES(DEFAULT, 281, 135770405, 9.000000, DEFAULT) 

Feb 15 18:01:57 ubuntu PRINT: [INFOJ Printer 18 thread [10.32.50.18J: Printed ticket #135770406 : 

status: True 

Feb 15 18:01:57 ubuntu PRINT: [INFOJ Printer 16 thread [1O.32.50.16J: Printed ticket #135770407 : 

status: True 

Feb 15 18:01:57 ubuntu PRINT: [INFOJ INSERT INTO drumJog(id, evenUd, number, printerUd, 

print_time) VALUES(DEFAULT, 281, 135770406, 18.000000, DEFAULT) 

Feb 15 18:01:57 ubuntu PRINT: [INFOJ INSERT INTO drumJog(id, evenUd, number, printersJd, 

print_time) VALUES(DEFAULT, 281, 135770407, 16.000000, DEFAULT) 

Feb 15 18:01:57 ubuntu LOG_APP _IDENT[30461J: Received 1 logs. role: visitor url:/volunteer-auth/pool 

74.198.150.250 

Feb 15 18:01:58 ubuntu LOG_APP _IDENT[30433J: Received 127 logs. role: visitor url:/volunteer

auth/pooI74.198.150.195 

Feb 15 18:01:59 ubuntu PRINT: [INFOJ Get socket: [Errno 113J No route to host - host: 10.32.50.6, port 

: 9100 

Feb 15 18:01:59 ubuntu PRINT: [INFOJ Check status: 'NoneType' object has no attribute 'send' 

Feb 1518:01:59 ubuntu PRINT: [INFOJ Printer 6 thread [10.32.50.6J: Unable to connect to the printer or 

received a bad status. Resuming in 2 seconds ... 

Feb 15 18:01:59 ubuntu PRINT: [INFOJ Get socket: [Errno 113J No route to host - host: 10.32.50.1, port 

: 9100 

Feb 15 18:01:59 ubuntu PRINT: [INFOJ Check status: 'NoneType' object has no attribute 'send' 
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Feb 15 18:01:59 ubuntu PRINT: [INFO] Printer 1 thread [10.32.50.1]: Unable to connect to the printer or 

received a bad status. Resuming in 2 seconds ... 
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Seller 

Totai 

• time in minutes pulled from time stamp log 

Max Print Speed 
Average Ticket length 
Tickets Printed 

Minimum Time to Print 500 tickets 

SRAM 
3/$5 Memory Capacity 
7/$10 Memory Capacity 
18/$20 Memory Capacity 

Total 

SRAM 
Average Ticket Memory Size 
Average Ticket Length 
Printer Speed 
Maximum Tickets in Memory 
Maximum Tickets in Memory @ 8in/Tkt 

Time value of SRAM 

Printed 
322 
500 
444 
258 
444 
500 

2468 

Inches/Sec Avr Tkt length (Inch) 
3.3 

1000 
35 

MtP300 Specifications' 

8 

1000 
30 
35 
40 

8 

228.5714286 

Printing Method: Directthermal, up to 3.3 i~ 
· Printing Resolution: 203 dpi (8 dots per mrr 
· Serial: RS232 (RIll Type) 
· Flexible Wireless Options: IrDA, Bluetooth' 
• All wireless printers also include serial port 
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· Emulations: Emulates many popular printel 
· Can be upgraded as new emulations becorr 
· Operating Temp: -4'F to 122'F (-20'C to 50' 
· Storage Temp: -4'F to 140'F (-20'C to 60'C) 
· Humidity: 10% to 90% RH (noncondensing) 
• Rated IP54: per IEC 529, without optional e 
· Buttons for Power, Paper Feed, and Setup I 
· 4 illuminated icons for general fault, wirele 
· 2-line LCD for system alerts and messages, 
• Sensors for paper out, door open, and blaci 
· LP models add rear black mark and label ga 
· 2 MB Flash, 1 MB SRAM 
· Standard memory supports large and grapt 
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Not Print • 
Sold Printed Time (min) Del 

500 178 3 Exceed print sp' 

500 0 7 Enollgh time, a mix betweel 

500 56 5 Exceed print sp' 
500 242 3 Exceed print sp' 

500 56 5 Exceed print sp' 

500 0 16 Enough time, a mix betweel 

3000 532 

~'rgiing;mit;!ii3I!9X{ii1i~wai~i~f:l~~tl~!lI:lilfkI[m~ggtWi~i~Jii,WllllittllllitYlli 
# Seconds Minutes 

500 
1212.121212Izo,2020i(izl Only Possible if S~ 

~i!l§tlliltli!.tfti9flDUQtrllJiiI~~~l!a.:lilf~I!~tJl~lfl:(I1JlitlilIli~%.!ll!ll!(;fHI 

)s 

1) 

Lots Total Memory Used Klbts 

19 570 

17 595 
18 720 
I .... :~··· . ...-.-=....,...·;' .... ~;""'c""' .••.• · ... ·.··.;-~18~.!l~51 

Inch/Sec Number 

3.3 
28.57142857 

',Wi-Fi (B02.11b/g), Custom RF 

Complete Lot Exceed 5 

Seconds 

Time/ol 
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r brands (O-Neil, Zebra CPCl and ZPl, and Printek Mt3) 
1e available 
'C) 

,nvironmental case 
Menu Navigation 
ISS connection, MCR ready, and battery status 
configuration setup, and battery charge indicator 
k mark detection 
Ip detection 

1lc-intensive print Jobs 
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scription 
ged & SRAM capacity 
II print ',pr'"d and SRAIVl Capacity 
eed & SRAM capacity 
ged & SRAM capacity 
ged & SRAM capacity 
n print \;peed ilnd SHAM Capacity 

rAM expanded ta 2MB 

RAM Capacity 

, one byte to propagate through SRAM in FIFO method & printer speed 
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From: 
To: 
Cc: 
Subject: 
Date: 

Elder Kathy A MEM:EX 
WOQdworth Doug MEM:EX 
Re: canucks 5050 
Friday, February 1, 2013 2:43:28 PM 

You are wonderful! Thank you. Have a great weekend. 

Cheryl 
------Original Message-----
From: Kathy A HSD:EX Elder 
To: Cheryl Mitchell 
Cc: Gaming-Doug Woodworth 
Subject: RE: Canucks 5050 
Sent: Feb 1, 2013 2:12 PM 

Hi Cheryl 
Yes- we received the e-mail 
Sorry we didn't reply - we will be able add Feb 10th no problem!! 
You should get the new license early next week! 
Thanks 
Kathy 

-----Original Message-----
From: 
Sent: Friday, February 1, 2013 2:09 PM 
To: Elder, Kathy A MEM:EX 
Cc: Woodworth, Doug MEM:EX 
Subject: Canucks 5050 

Hi Kathy. 

I was just wondering if you got my email about adding February 10th to our license. We did this last 
year and it was my error not to include it this year when I sent the calendar. 

Thank you and sorry to pester you! Cheryl Sent on the TELUS Mobility network with BlackBerry 

Sent on the TELUS Mobility network with BlackBerry 
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Desrochers, Blanca MEM:EX 

From: 
Sent: 
To: 
Subject: 

Cheryl Mitchell 
Wednesday, February 6,201312:16 PM 
Desrochers, Blanca MEM:EX 
RE: Cancuks for Kids - org 103204 - Char 7029 - January 19 

It was likely us .... We don't speak technically. I just wanted to be dear with you for the report. 

© 

Cheryl. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mallto:Blanca.Desrochers@gov.bc,ca] 
Sent: Wednesday, February 06,201312:11 PM 
To: 'Cheryl Mitcheli' 
Subject: RE: Cancuks for Kids - Org 103204 - Char 7029 - January 19 

Thanks Cheryl. 

I was thinking, maybe what was said to us was cellular communication issues, or something to that end, I may not have 
used the right word (working ... ), but that is why I prefer to double check with yourself, to avoid misunderstandings. 

Thank you! 

Blanca 

From: Cheryl Mitchell 
Sent: Wednesday, February 6, 2013 12:02 PM 
To: Desrochers, Blanca MEM:EX 
Subject: RE: Cancuks for Kids - Org 103204 - Char 7029 - January 19 

What we should have said was that it was slow. What happens is that during game stoppages people take photos and 
send messages on their smart phones and it uses up the cellular bandWidth, 

c. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.ca] 
Sent: Wednesday, February 06; 2013 11:26 AM 
To: 'Cheryl Mitchell' 
Subject: RE: Cancuks for Kids - Org 103204 - Char 7029 - January 19 

Thanks for your response Cheryl. 

j 
!--

L 
! 
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The eelisignal not working occasio~Q/fY in the arena was mentioned to us a couple of times on the 19'h as one of the 
reasons the sellers had to preprint tickets. I just w"nt to make sure lunderst"nd this part. 

From: Cheryl Mitchell 
Sent: Wednesday, February 6, 2013 11 :22 AM 
To: Desrochers, Blanca MEM:EX 
Subject: RE: Cancuks for Kids - Org 103204 - Char 7029 - January 19 

Blanca, 

No problem. Happy to be of assist"nce. 

1. I am looking into that discrepancy from the summary report for the 19th report and will get back to you. 
2. The barrel is currently being built. We are waiting for the dr"ft design and then it will be built. I do not have a 

finally deadline but hope that it should be done in the next 3 weeks. 
3. I am not sure what you me"n by "the cell signal does not work"? like "nywhere a cellular phone (or in our case 

" tablet) can temporarily lose connectivity with the cellular network but will reconnect - hence why the tablets. 
cache. This is not a case of it 'not working' but it being overloaded. The C"nucks are continuously upgrading 
wireless "nd cellular technology in the arena. 

I will get back to you on the 19'h summary report. 

c. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@qov.bc.ca] 
Sent: Wednesday, February 06, 2013 11:06 AM 
To: 
Subject: Cancuks for Kids - Org 103204 - Char 7029 - January 19 

Hello Cheryl, 

I am not pleased to be requesting information for the January 19" event right after sending the previous year draft. However ... I do 
need to produce a report, per Anna's reques!.lt may actually be a good timing, as you are currently looking into reporting issues? 
Just trying to see the positive ... 

These are the clarifications, please: 

Further to our conversation, the Ticket Reconciliation (BUMP Raffle Summary), total tickets sold indicate 130,337 tickets sold, while 
Actual tickets to Drum are 130,581. 

• The assumption that comes to mind when looking at the Raffle Summary is that the 244 difference are void tickets. Please 
confirm? 

• Also, If the 244 difference are voided tickets, I understand that you would have in your file the actual 244 tickets, so a 
listing of the numbers could be produced. Correct? 

The fact that the BUMP Raffle Summary is not showing the VOids, not even in tickets - which I had expected to see, based on the 
reporting modifications for voids, as of March 1, last year (or sets, Ideally) - may be based on how the report was generated? 

2 
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,[ . 

-Cheryl, we have not had comment about tickets coming out of the barrel during the printing process, on one hand, because it 
appeared to me that you have a dedicated staff making sure that any ticket that came out of the barrel was put Inside. Also, and 
mainly, based in the fact that you advised that the barrel Is being replaced. My understanding was within a month of January 
19 ... could you please confirm If the barrel has been changed? 

I understand that sometimes the cell signal does not work Inside the arena. Is this right? please note that I am not suggesting this is 
may be an issue, just clarifying my notes for the January 19 event. 

With regards to the advertising, I will send you a separate email. 

Many thanks for your assistance, 

(]Jlimca C. ([)esrocliers, cq)1. 
jhufitor, Cfiarita6fe qami1l0 alia CompRance 
fjamitlU poRcy amf'E1iforcemellt lJJmt/cli 
220-4370 (/)Ol1llltion Street 
iJJllma6y, iJJe 'V5g 4£7 
P.one: 604-660-3470 
Pax; 604-660-0267 

Know your limit, play within it 
http://www.bcresponstblegambl ing.calresponsible/strategv .l1tm! 

3 
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From: 
To: 
Subject: 
Date: 

Desrochers, Blanca MEM'EX 
nChervl Mjtchell" 
RE: darification on reportlng as per our meeting Friday 
Tuesday, February S, 2013 10:13:00 AM 

100% in agreement! 

Cheers 

From: Cheryl Mitchell 
Sent: Tuesday, February 5, 2013 10:13 AM 
To: Desrochers, Blanca MEM:EX 
Subject: RE: clarification on reporting as per our meeting Friday 

Thank you Blanca. I look forward to the revised draft and ciosingthis audit! 

c. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.ca] 
Sent: Tuesday, February 05, 2013 9:38 AM 
To: 'Cheryl Mitcheli' 
Subject: RE: clarification on reporting as per our meeting Friday 

Thank you Cheryl. 

Apologies, I was

Dickson had also sent a wording, so right now I am going to work based on both, Dikson and 

Amanda's drafts, and hope to be back to you soon; my intent being today, but have to pass it to 

Anna first. 

Talk to you soon, 

Blanca 

From: Cheryl Mitchell 
Sent: Monday, February 4, 2013 12:25 PM 
To: Lin, Dickson MEM:EX 
Cc: Desrochers, Blanca MEM:EX; Fitzgerald, Anna MEM:EX; 5050 - Amanda Schlenker 
Subject: clarification on reporting as per our meeting Friday 

Hi Dickson. 

In the meeting we had with Blanca and Anna on Friday, we were discussing some of the challenges 

with reporting within the system. Amanda was at that meeting and summarized one aspect of the 
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situation. Blanca asked her to write up her summary so that she could discuss with you as a 
possible component to the final audit report. Here is what Amanda put together. She has given you 
the full context so that you can convey the meeting that aligns best with the audit report. 

Currently, BUMP system reports available to the licensee (Manager panel> Reports) incorporate 
data within a range of dotes selected by the licensee. A generated report includes all system events 
that occurred within the specified date range. If the licensee wishes to exclude an event within this 
date range from the report, the event must be deleted from the licensee's records {Administrator 
panel> Schedule}. Any deleted events remain archived by the system service provider, BUMP, but 
the licensee no longer has direct access to them. 

The licensee requests from the service provider, BUMP, a change in system settings that would 
enable the licensee to specify which events within a given time period are included in system 
reports. Preferably, a function may be added that allows the licensee to categorize existing events 
as either "active" or "inactive'~ with BUMP reports only including data from "active" events. 

For instance, if a game should require a delayed draw and a recreation of the system event by the 
service provider, BUMP, the recreated event would be filed as "active" while the original, 
incomplete event would be filed as "inactive ". Only the relevant, recreated gome would be included 
in the licensee's reports, but the licensee would retain direct access to both events. 

Let us know if you require anything further. 

c. 

Cheryl Mitchell 
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From: 
To: 
Cc: 
Subject: 
Date: 

Thanks Dickson, 

Cheryl Mitchell 
Un, Dickson MEM:EX 
hSQSQ ~ Amanda Schlenker"; Desrochers Blanca MEM:EX 
RE: clarification on reporting as per our meeting Friday 
Tuesday, February 5, 2013 3:33:28 PM 

Whatever you come up with will be perfect. We appreciate having your knowledge as a resource 

throughout all of this, 

c. 

Cheryl Mitchell 

From: Lin, Dickson MEM:EX [mailto:Dickson.Lin@gov.bc.ca] 
Sent: Tuesday, February 05, 2013 3:03 PM 
To: Cheryl Mitchell 
Cc: 5050 - Amanda Schlenker; Desrochers, Blanca MEM:EX 
Subject: RE: clarification on reporting as per our meeting Friday 

Hello Cheryl and Amanda, 

Sorry to have missed you on Friday. Thank you for the write up. 

We are working on incorporating some of the ideas, and hopefully the end product would be 

mutually agreeable. 

We appreciate your help, and wish you a great rest of the season, 

Dickson 

Dickson Lin, CISA, CIA 

Commercial Gaming Auditor 
Gaming Policy and Enforcement Branch 
220-4370 Dominion street 
Burnaby. BC 
V5G 4L7 
604-775-1128 office 

celiular 
dickson,lin@gov bc ca 
Know your limit, play within it 

~ Please consider the environment before printing, 

From: Cheryl Mitchell 
Sent: Monday, February 4, 2013 12:25 PM 
To: Lin, Dickson MEM:EX 
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Cc: Desrochers, Blanca MEM:EX; Fitzgerald, Anna MEM:EX; 5050 - Amanda Schlenker 
Subject: clarification on reporting as per our meeting Friday 

Hi Dickson. 

In the meeting we had with Blanca and Anna on Friday, we were discussing some of the challenges 

with reporting within the system. Amanda was at that meeting and summarized one aspect of the 

situation. Blanca asked her to write up her summary so that she could discuss with you as a 

possible component to the final audit report. Here is what Amanda put together. She has given you 

the full context so that you can convey the meeting that aligns best with the audit report. 

Currently, BUMP system reports available to the licensee {Manager panel> Reports} incorporate 
data within a range of dates selected by the licensee. A generated report includes all system events 
that occurred within the specified date range. If the licensee wishes to exclude an event within this 
date range from the report, the event must be deleted from the licensee's records (Administrator 
panel> Schedule). Any deleted events remain archived by the system service provider, BUMP, but 
the licensee no longer has direct access to them. 

The licensee requests from the service prOVider, BUMP, a change in system settings that would 
enable the licensee to specify which events within a given time period are included in system 
reports. Preferobly, a function may be added that allows the licensee to categorize existing events 
as either "active" or "inactive'~ with BUMP reports only including data from "active" events. 

For instance, if a game should require a delayed draw and a recreation of the system event by the 
service provider, BUMP, the recreated event would be filed as "active" while the original, 
incomplete event would be filed as "inactive". Only the relevant, recreated game would be included 
in the licensee's reports, but the licensee would retain direct access to both events. 

Let us know if you require anything further. 

c. 

Cheryl Mitchell 
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From: 
To: 
Cc: 
Subject, 
Date: 

Cheryl Mitchel! 
Elder Kathy A MEM:EX 
Woodworth Doug MEM:EX 
RE: canucks 5050 amended llcense 
Friday, February S, 2013 2:02:49 PM 

It is part of the season schedule as it happens every year. It is the 
canucks Superskills. It is on February 10th and then event is from 12-3. The 
difference is that the prize is drawn different - meaning that we don't draw 
it in the third period but we do the draw between 2:15 and 2:30 pm. 

Thank you. I will make sure to put it on our license application next year 
to make it easier. 

c. 

Cheryl Mitchell 

-----Original Message-----
From: Elder, Kathy A MEM:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: Friday, February 08, 2013 1:35 PM 
To: Cheryl Mitchell 
Cc: Woodworth, Doug MEM:EX 
Subject: RE: canucks 5050 amended license 

Cheryl, 
Just chatted with Doug - he didn't think it needed an amendment - because 
the license states "as per your season schedule". Is this date a special 
event? What would be the location & time be. 
We will do it right now!! :) 
Thanks 
Kathy 

-----Original Message-----
From: Cheryl Mitchell 
Sent: Friday, February 8, 2013 1:27 PM 
To: Elder, Kathy A MEM:EX 
Cc: Woodworth, Doug MEM:EX 
Subject: RE: Canucks 5050 amended license 
Importance: High 

Hi Kathy, 

I haven't seen an amended license and just wanted to make sure that I didn't 
miss anything and that we are good to go. 

Thank you. 

c. 

Cheryl Mitchell 
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-----Original Message-----
From: Elder, Kathy A MEM:EX [mailto:Kathy.Elder@gov.bc.ca] 
Sent: Friday, February 01, 2013 2: 12 PM 
To: 
Cc: Woodworth, Doug MEM:EX 
Subject: RE: Canucks 5050 

Hi Cheryl 
Yes- we received the e-mail 
Sorry we didn't reply - we will be able add Feb 10th no problem!! 
You should get the new license early next week! 
Thanks 
Kathy 

-----Original Message-----
From: 
Sent: Friday, February 1, 2013 2:09 PM 
To: Elder, Kathy A MEM:EX 
Cc: Woodworth, Doug MEM:EX 
Subject: Canucks 5050 

Hi Kathy. 

I was just wondering if you got my email about adding February 10th to our 
license. We did this last year and it was my error not to include it this 
year when I sent the calendar. 

Thank you and sorry to pester you! Cheryl Sent on the TELUS Mobility network 
with BlackBerry 
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Dickson, Brandy EMNG:EX 

From: Fitzgerald, Anna MEM:EX 
Sent: 
To: 

Thursday, February 28, 2013 3:19 PM 
Fitzgerald, Anna MEM:EX 

Subject: FW: Canucks for Kids - Org 103204 - Emails Event Inspection (February 15, 2012) 

From: Desrochers, Blanca MEM:EX 
Sent: Wednesday, February 27, 2013 10:21 AM 
To: Fitzgerald, Anna MEM:EX 
Subject: Canucks for Kids - Org 103204 - Emails Event Inspection (February 15, 2012) 

Hello Anna, 

The set of emails I sent in January 2, 2012 related to the compliance review of the licensee. Those emails were dated 
from August 28, 2012 to December 28, 2012. 

That means that all correspondence related to the even inspection on February 15, 2012 were not included. 

This email contain all correspondence related to the February.15/12 event inspection. As Tanya hOelped out coordinating 
the date of the event attendance, the first email contain a string back to December29,2011,initially from Tanya as part 
of an audit she was completing at the time. 

As you know, many sent and deleted emails from the outlook electronic are deleted after a period of time(automatic 
o process, not mine}. So to make sure I did not miss any, I scanned the correspondence in the file. 

'Bfancn. C. 'Desrochers, CyJl. 
Jl.llditor, Cfiaritabfe yaming and CompRance 
yaming PoRe!! and 'Enforcement 'Branm 
220-4370 'Dominion Street 
'Bllmab!!, 'BC '/I5y 4£7 
pfume: 604-660-3470 
:Far; 604-660-0267 

Know your limit, play within it. 
http://www.bcresponsiblegambling.ca/responsible/strategYohtm! 

1 
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Desrochers, Blanca MEM:EX 

From: 
Sent: 

Desrochers, Blanca SG:EX 
Wednesday, March 21, 2012 2:23 PM 

To; . 
Subject: 

Desrochers, Blanca SG:EX . 
RE: CanucKs for kids - Org 103204 - Char 6845 

Cheryl, 

Apologies about misspelling your name in my previous email. 

BUM 50:50 is the name of the company that provides the software. What is the software name? (apologies if it is 
written somewhere in the procedures and I missed it) 

Thanks 

Blanca 

From: Desrochers, Blanca SG:EX 
Sent: Wednesday, March 21, 2012 2:10 PM 
To: 'Cheryl Mitchell' 
Subject: RE: canucks for kids - org 103204 - Char 6845 

Sheri!, 

Wednesday, if you have it available, would be perfect 

Does 9 am work for you? 

Thank youl 
_~ __ L-_. ,, ____ ~~______ _ ___ . . ._~._~~_~~. ___ ~ ___ ~._~. ____ ~~» __ _ 

From: Cheryl Mitchell 
Sent: Wednesday, March 21, 2012 1 :25 PM 
To: Desrochers, Blanca SG:EX 
Subject: RE: canucks for kids - Org 103204 - Char 6845 

Blanca, 

Welcome bacK. I am glad that was helpful. DOes Tuesday next week work for you? I can meet at gam or at 1:30 pm. 
Wednesday is completely open. Meanwhile I will email YOll our files to print out and we can discuss in our meeting. 

c. 

Cheryl Mitchell 

From: Desrochers, Blanca SG:EX [mallto:Blanca.Desrochers@gov.bc.cal 
Sent: March-21-12 1:19 PM 
To: 'Cheryl Mitchell' 
Subject: RE: Canucks for kids - Org 103204 - Char 6845 , 

1 
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Hello Cheryl, 

Thank you for the updating of the Permanent File. 

and missed the chance to talk to you In time 
to coordinate a meeting today. I am guessing today is aireadytoo late. 

I am available tomorrow, and next week from Tuesday to Friday. 

Thank you, 

Blanca 

From: Cheryl Mitchell [mailto:
Sent: Sunday, March 18, 2012 6:59 PM 
To: Desrochers, Blanca SG:EX 
Subject: RE: canucks for kids - Org 103204 - Char 6845 

One more thing - I will have the game file ready for you as well from the February 15th game. 

Cheryl Mitchell 

From: Desrochers, Blanca SG:EX [mailto:Blanca.Desrochers@qov.bc.cal 
Sent: March-08-12 10:51 AM 
To: 
Subject: canucks for kids - Org 103204 - Char 6845 

Good Morning Cheryl, 

It is been three weeks since our attendance to the event on February 15. I am a little embarrassed for my tardiness in contacting 
you. Apologies. It appeared to me the day of the event that although you have a new ticket/sales system, you are on top of 
maintaining controls and keeping audit trails; so'l relaxed a bit too muchl Just this week I decided to hurry up and prepare the 
report. 

Further to my voice message, I would like to meet, if possible, to go through the Permanent File summary prepared by yourself. It 
would be fast, just to make sure I understand the procedures, and to pick up the Operational Checklists, Training Script and Contract 
(we may have o'ne In L&G file). Also, the February 15/12 Winner List and Ticket Reconciliation. 

Thanks for your understanding. As you know we have flexible schedule, so I will be able to accommodate to the day and hour that is 
more convenient to you. 

Thank you, 

<Bul11ca C. (fJesrocfiers, C(jJ1 
)!utfitor, Cfiarita6fe (jaming ana Compfiance 
(jamina Poficy arnf'Enjorcemellt rlJrallCh 
220-4370 ([Jaminion Street 
<Buma6y, <1JC 'V5q 4£7 
Phone: 604-660-3470 
'Fa:(; 604-660-0267 

Know your limit, play within it. 
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Desrochers. Blanca MEM:EX 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Blanca, 

Cheryl Mitchell [
. Thursday, June 7, 2012 5:17 PM 

Desrochers, Blanca MEM:EX; Victor.DeBonis@canucks.com 
'Sara Klassen' 
RE: Canucks for Kids Fund - Org 103204 - Char 6845 - DRAFT Report - Licence # 35972 

As per our discussion this is our formal reply to your letter and DRAFT report of May 11,2012. 

The report contained one issue for resolution as follows: 

I. The licensee did not include all required responsible messaging on the jumbotron and on the screens in 
the concourse. Section 5.0 of the Standard Procedures for Ticket Raffles details advertising 
requirements of licensed events. 

Before the end of the season the licensee included responsible gambling messaging on the screens in the 
concourse. 

And your recommendations were: 

1. Ensure that the responsible gaming messaging is included in advertising of your licensed event, 
specifically, on the jumbotron and on the screens in the concourse. 

Please be advised that Cheryl Mitchell, 5050 program consultant, is knowledgeable about what is required for 
signage and will ensure that all screens including concourse screens and the in-game jumbotron as well any 
other advertising mediums contain the appropriate messaging. 

Yours truly, 

Cheryl Mitchell 
5050 Consultant 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.ca] 
Sent: May-11-1211:59 AM 
To: 'Victor.DeBonls@canucks.com' 
Cc: 'Cheryl 'Mitchell' 
Subject: Canucks for Kids Fund - Org 103204 - Char 6845 - DRAFT Report - Licence # 35972 

Hello Mr. de Bonis, 

A preliminary review on the conduct and management of your organization's gaming event is complete. Please find 
attached letter and DRAFT report. 

Please send your response to our draft preferably via email. 

Please call or email me if you have any question or concern regarding the DRAFT report. 

Thank you, 
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Desrochers. Blanca MEM:EX 

From: 
Sent: 

Cheryl Mitchell 
Friday, June 8, 2012 2:53 PM 

To: 
Cc: 

Desrochers, Blanca MEM;EX; Victor.DeBonis@canucks.com 
'Sara Klassen' 

Subject: RE: Canucks for Kids Fund - Org 103204 - Char 6845 - Final Report 

Thank you Blanca for getting \hese back to us so promptly. 

Warm regards, 

Cheryl. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [majlto:Blanca.Desrochers@gov.bc.ca) 
Sent: June-08-12 12:50 PM 
To: 'Victor.DeBonls@canucks.com' 
Cc: 'Cheryl Mitchell' 
Subject: canucks for Kids Fund - Org 103204 - Char 6845 - Final Report 

Dear Victor de Bonis, 

The audit process is now concluded. I am attaching the final Report of Compliance Audit Findings in PDF along with the 
accompanying leHer. 

Please call me if you have any question regarding the final audit report. 

Thanks for your cooperation during the review. 

Best Regards, 

IEfanca C. I})esrocfiers, CIj)l 
)lUtUtor, Cfiarita6fe Ijamino ana Compliance 
ljamitliJ Policy ana'E'!forcement IEranth 
~~0-43 70 I})omiuiotl Street 
lEumaGy, IEC o/51j 4£7 . 
Phone: 604-660-3470 
2'11.1; 604-660-0267 

{{now your limit, play within It. 
http://www.bcresponsiblegambling.calresponsible!strategy.htIII I 
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Desrochers, Blanca SG:EX 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Cheryl Mitchell 
Friday, March 30, 2012 1:31 PM 
Desrochers, Blanca SG:EX 
Canucks 5050 - Cheryl Mitchell Consulting Agreement 
Cheryl Mitchell consulting agreement (FINAL 2011 12 season) (3).pdf 

Here is my agreement for your files. 

c. 

Cheryl Mitchell 
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Desrochers, Blanca SG:EX 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Cheryl Mitchell [
Friday, March 30, 2012 1:29 PM 
Desrochers, Blanca SG:EX 
Canucks 50:50 Electronic Service Provider Contract 
Scan001.PDF 

Here is the contract that we haVe with the electronic service provider. 

C. 

Cheryl Mitchell 
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Desrochers, Blanca MEM:EX 

From: 
Sent: 
To: 

Cheryl Mitchell{
Saturday, April 21, 201211:13AM 
Desrochers, Blanca MEM:EX 

Subject: RE: Canucks for Kids - Org ·103204 

Blanca, 

I have these all packaged up and am just waiting for the winner release form from Sara which I will have on Monday. I 
can drop them by your office by Tuesday at the latest. 

Thank you. If you have any questions we can set up a call after that. 

Hope you are enjoying this beautiful weekend, 

c. 

Cheryl Mitchell 

_____ ~~ ______ ~_~_~ __ . ____ ~_._. _____ .L ___ ~~~~~ 

From: Desrochers, Blanca SG:EX [mailto:Blanca.Desrochers@gov.bc.cal 
Sent: March-30-12 1:47 PM 
To: 'Cheryl Mitchel/' 
Subject: canucks for Kids - Org 103204 

Hello Cheryl, 

Thank you for the contracts, and for taking the time to meet with us past Wednesday. 

Following our conversation, for the February 15 event report I have pending the following records: 

• Winner's release and Draw Verification 
• Reports of: Void tickets f reprinted tickets (mobile printers) f reprinted counterfolls {back office printers} 
• Total sales sheet generated by the system (anyone sheet that displays Current Tickets Sold I Gross Receipts / Prize Pool) 
• Summary Excel Sheet (your summary) This one you already provided past Tuesday, but need the cash discrepancy revised. 

Just a reminder to summarize pending records, following the receipt of the contracts. I remember that you will try to send the 
above by next Tuesday. 

Thankyou,-

!Jlfanca C. ([Jesrocfiers, C§')l 
}!uditor, Cliarita6fe gaming "mf Compfiance 
gaminiJ <Pofiry ""a'B,iorcelllet,t (}JYanch 
220-4370 ([)omillioll Street 
(}Jnmaliy, (}JC O/S§' 4£7 
<Phone: 604·660-3470 
'Fa:.:; 604·660·0267 

1 

Phase 2, Page 427 
EGM-2013-00048 

s.22

s.22



Desrochers, Blanca MEM:EX 

From: 
sent: 
To: 
Subject: 

Blanca, 

Cheryl Mitchell 
Saturday, April 21, 2012 11:18 AM 
Desrochers, Blanca MEM:EX 
RE: Canucks for Kids - Org 104449 - Procedures 

This is an excellent summary -I have added a couple of things in Red just on item #3. For the counterfoils - the need to 
reprint them is infrequent- either there are none to reprint or sometimes 1-2 tickets maximum which based ori 
60,0000 tickets is a good ratio I 

c. 

Cheryl Mitchell 

From: Desrochers, Blanca SG:EX fmailto:Blanca.Desrochers@goy,bc.ca] 
Sent: March-30-12 4:40 PM ' 
To:'Cheryl Mitchell' 
Subject: Canucks for Kids - Org 104449 - Procedures 

Hello Cheryl, 

I summarized some of the tlckel/counterfoils controls as I understood them from our meeting and from the volunteer training 
script, Would you please correct if anything below is not right? Thank you. 

Reconciliation of the number of sold / unsold tickets to the number of counterfoils in the draw container is possible after the draw, 
based in the several reports produced by the system, as you detailed in the permanent file, 
Also, basic control steps are followed before the draw to ensure that all tickets sold are In the draw: 

1, A raffle staff member ensures that all tablets have been returned and that none of the tablets has a cache. 

2, Total sales per system are compared to total sales of tablets, These two totals (which a,e separately generated) must match. 

3, Raffle staff ensures that all voided tickets received from sellers are entered into the system (the corresponding cQunterfolis are in 
the drum and are not eligible to win). Each seller must return all voided tickets to be able to balance his/her sales, When we do the 
draw we check both the physical tickets for voids and the manuai system to ensure eligibility of ticket, . .-. . , ==-=. <':--
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Thanks youl 

iJJ{attal C. lDesrocfiers, cq.!l 
}luditor; Chan'ta6fe flaming am! Compliance 
(jaming CFoficy ami f£nffJrceme11t illmncn 
220·4370 <Dominion Stree' 
l]Junza5y, iJJC '/ISf} 4£7 
%01/" 604·660·3470 
'F<1:(; 604·660·0267 

Know your limit, play within it. 
http://www.bcresponsiblegambling.ca/responsible/strategy.html 
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Desrochers. Blanca MEM:EX 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Anna, 

Cheryl Mitchell
Saturday, April 21, 2012 11:50 AM 
Fitzgerald, Anna MEM:EX 
Desrochers, Blanca MEM:EX 
Canucks 50:50 technology developers 

Hope you are enjoying the sun we are at long last receiving I As we discussed BUMP (www.bumpworldwide.com) has a 
partnership with Rycom (www.rvcom.ca). One of these reasons that the Canucks chose to go with BUMP is based on the' 
strength of their technology partner. 

The best person for you to speak with there is Demitrius Marshall. His email isDemitrius.Marshall@rvcom.ca. He is the 
vice-president and has an amazing ability to talk technology in a way that is understandable to non-technology people 
(me) - something I have very much appreciated. Their office number in Toronto is 1-877-927-9266. Demitrius Is 
expecting to hear from you at your convenience .. 

AS well, the owner of BUMP 50:50 Is Dan Tanenbaum who is also wonderful to talk with although he would pass you 
onto Demitrius for the highly technical questions. His email is dan@bUliwworldwide.com and he can be reached at

If you need anything else from me pl.ease email me/call me. 

Cheryl. 

Cheryl Mitchell 
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Desrochers. Blanca MEM:EX 

To: 
Subject: RE: Canucks for Kids - Org 103204 - Char 6845 - Licence 35972 

Froin: [mailto:
Sent: Friday, May 4, 2012 10:49 AM 
To: Desrochers, Blanca MEM:EX 
Subject: Re: canucks for Kids - Org 103204 - Char 6845 - Ucence35972 

Yes the void function is now available. C 
Sent on the TELUS Mobility network with BlackBerry 

From: "Desrochers, Blanca MEM:EX" <Blanca.Desl'ochel'sialgov.bc.ca> 
Date: Fri, 4 May 2012 09:35:35 -0700 
To: 'Cheryl Mitchell'<
Subject: RE: Canucks for Kids - Org 103204 - Char 6845 - Licence 35972 

Thanks Cheryl. 

I remember you explaining the.vold tickets to me; it was all new atthe time, SO it was "lost In translation" 

Based on your comment below, I assume that the void ticket function Is now available in the system. 

Thanks for the advertising confirmation, it is good enough for the report. When you have the screen shots of the 
. artwork you may send them to Anna, but again, it is not required for the purpose of concluding my audit report of the 
event. 

Thanks 

Blanca 

From: Cheryl Mitchell 
Sent: Thursday, May 3, 2012 8:04 PM 
To: Desrochers, Blanca MEM:EX 
Subject: RE: canucks for Kids - Org 103204 - Char 6845 - Licence 35972 

Blanca, 

The $100 would not have shown up in the reports as that function was not available at the time -the voids were 
tracked on the cash reconciliation sheet. 

Advertising. The concourse signs were updated - the rest will be corrected for next season. 

You may send the shoots of the work time to Anna any time at your convenience. I meal1, it is not required for myself 
conclUding the report. 

Cheryl. 

Cheryl Mitchell 
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From: Desrochers, Blanca MEM:EX Imallto:Blanca.Desrochers@gov.bc.cal 
Sent: May-03-12 3:02 PM 
To: '
Subject: Canucks for Kids - Org 103204 - Char 6845 - Licence 35972 

Hello Cheryl, 

Further to my voiCe message today, I would like to talk to you previous to preparing the DRAFT report on the conduct and 
management of ,the above-named event. 

Subject: 

1. I am not testing a couple of tickets/counterfoils I picked up the night of the draw as the listings 
on file do not assist in that purpose. I am going to rely in the internal controls as documented 
in the permanent file and some of our emails to conclude this review. However, I do want to 
clarify the following: 

• Per the "Ticket Reconciliation Report" there were not voided tickets. However, I see $100 in 
the cash reconciliation sheet. Do this $100 relate to voided tickets? 

2. Advertising: as commented with Anna, there would be an issue regarding the responsible 
gambling in the screens in the concourse and in the jumbotron. If you fixed it before the end of 
the season, I will acknowledge it after the issue. If you are going to fix it for next season, you 
will address it in your response to the DRAFT (Licensee's response is appended to the report). 
Either way I do not need to see screen shoots of the artwork (at least not for the purpose of 
completin('l the audit report). In this regard, would you be agreeable to conclude as it is? 

Thanks Cheryl. 

rJJ{il1lca C. ([)esrocfiers, C(;Jl 
)Iudft01; Cfiarita6fe gaming atuf Comptumce 
gaming Pofiry ana <F;'ifommel't rBrancfi 
22(}"4370 illomlm'on Street 
rBuraa6y. rBC 0/5(; 4£7 
Plion.: 604-660-3470 
PlU;; 604-660'0267 
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Desrochers, Blanca MEM:EX 

From: 
Sent: 
To: 

Cheryl Mitcfrell
Wednesday. April 18. 2012 4:09 PM 
Desrochers. Blanca MEM:EX 

Subject: RE: Canucks for Kids - Org 103204 

. Hi Blanca, 

Sorry that I have not been in contact - things have been quite busy with playoffs. 

1. I am waiting on screen shots ofthe artwork to send to you. 
2. I will email Anna on Friday morning with the information 
3. Also I have game files to send to you that I will send tonight or Friday morning as I am over working with the 

Ministry of Health tomorrow during the day. 

Let's keep our fingers crossed for the game tonightl 

Cheryl. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX fmallto:Blanca.Desrochers@gov.bc.cal 
Sent: April-17-12 3:42 PM 
To: 'Cheryl Mitchell' 
Subject: FW: Canucks for Kids - Or9 103204 

Hello Cheryl, 

I am following up in the pending Iteins. Also, please advise: 

• Was the responsible messaging added on the jumbotron above the rink and on the screens In the concourse? 
• Further to conversation with Anna, please send her the information about the company that provides the SO/50 software, 

Bump 50/50~ a contact, and the details of any external reviews that may have been carried out externally? 

Please call or email me if you have any question or concern. Also, if you prefer I would be picking up the documents from your 
location. 

Thank you, 

Blanca 

From: Desrochers, Blanca SG:EX 
Sent: Friday, March 30, 2012 1:47 PM 
To: 'Cheryl Mitcheli' 
Subject: Canucks for Kids - Org 103204 
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Hello Cheryl, 

Thank you for the contracts, and for taking the time to meet with us past Wednesday. 

Following our conversation, for the February 15 event report I have pending the following records: 

• Winner'. release and Draw Verification 
• Reports of: Void tickets J reprinted tickets (mobile printers) / reprinted counteriolls (back office printers) 
• Total sales sheet generated by the system (anyone sheet that displays Current Tickets Sold / Gross Receipts / Prize Pool) 
• Summary Excel Sheet (your summary) This one you already provided past Tuesday, but need the cash discrepancy revised. 

Just a reminder to summarize pending records, following the receipt of the contracts. I remember that you will try to send the 
above by next Tuesday. 

Thank you, 

<Blimca C. (])e;rcefiers, cg)l 
)lUlutOr, Cftarita6fe gaming al/lf Compfianee 
gamill{} IPoficy omf'EI!forcement (]Jraneft 
220-4370 (J)ominion Street 

, f}Jurna6y, f}JC 'fI5g 4£7 
IPfione: 604-660-3470 
'Fa:<; 604-660-0267 

Know your limit, play within it. 
http://www.bcresponsiblegambling.i:alresponsible/strategy.htlnl 
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Desrochers, Blanca MEM:EX 

From: 
Sent: 

Cheryl Mitchell
Thursday, May 3, 2012 8:01 PM 

To: Desrochers, Blanca MEM:EX 
Subject: RE: Canucks for Kids - Org 103204 - Char 6845 

Almost correct. I have made a change to the observations on February 15'" - my changes are in red. 

c. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX fmailto:Blanca.Desrochers@qov.bc.cal 
Sent: May-03-12 4:19 PM 
To: '
Subject: canucks for Kids - Org 103204 - Char 6845 

Cheryl, 

In addition to my previous email...I want to make sure I am not misquoting you. Please see note what I entered in my working papers 
regarding raffle equipment: 

"Per observation on Feb 15/12: all draw equipment appeared to be in working order. Although one of the printers in the back oftlee 
jammed, .It was explained to the Auditors present (Tanya, Blanca) and to Anna Fitzgerald, thaiiiny counterfoil that is not printed due 
to aJam, is kept in a memory. A phone can is made to the Service Provider who then rerOllie that ticket to_another printer within 10 
~ The System Provider (Bump SO/50) is available 24/7 and contactable any time dunng the event to solve any problems that 
may arise with the raffle's software or the equipment. Per March 28112 meeting with Cheryl (Service Provider), she con finned that 
there are no concerns regarding functioning of draw equipment) including back office printers, tablets and sellers printers." 

Correct? 

Thank you! 

(]Jlilllca C. CJ)esrochers, cg}! 
}!u"'tor, Charita6fe gomin9 ond' COlltpfiallt< 
gamil/{/ rpouty and''Eliforcement (]Jranch 
220-4370 (])omillionStreet 
(]Jllma6y, <BC o/5q 4£7 
rpholl" 604-660-3470 
'1'a:(; 604-66-o-0Z67 

Know your limit, play within it. 
http://www.bcresponsiblegalnbling.calresponsiblelstrategy .h tml 
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Desrochers. Blanca MEM:EX 

From: 
Sent: 
To; 
Co: 
Subject: 

Hello Blanca, 

Cheryl Mitchell 
Thursday, June 7, 2012 5:17 PM 
Desrochers, Blanca MEM:EX; Victor.DeBonis@canucks.com 
'Sara Klassen' 
RE: Canucks for Kids Fund - Org 103204 - Char 6845 - DRAFT Report - Licence # 35972 

As per our discussion this is our formal reply to your letter and DRAFT report of May 11, 2012. 

The report contained one issue for resolution as follows: 

I. The licensee did not include all required responsible messaging on the jumbotron and On the screens 'in 
the concourse. Section 5.0 ofthe Standard Procedures for Ticket Raffles details advertising 
requirements of licensed events. 

Before the end of the season the licensee included responsible gambling messaging on the screens in the 
concourse. 

And your recommendations were: 

1. Ensure that the responsible gaming messaging is included in advertising of your licensed event, 
specifically, on the jumbotron and on the screens in the concourse. 

Please be advised that Cheryl Mitchell, 5050 program consultant, is knowledgeable about what is required for 
signage and will ensure that all screens including concourse screens and the in-game jnmbotron as well any 
. other advertising mediums contain the appropriate messaging. 

Yours truly, 

Cheryl Mitchell 
5050 Consultant 

From: Desrochers, Blanca MEM:EX tmailto:Blanca.Desrochers@gov.bc.ca) 
Sent: May-1H2 11:59 AM 
To: 'Vlctor.DeBonis@canucks.com' 
Cc: 'Cheryl Mitchell' . 
Subject: Canucks for Kids Fund - Org 103204 - Char6845 - DRAFT Report - licence # 35972 

Hello Mr. de Bonis, 

A preliminary review on the conduct and management of your organization's gaming event Is complete. Please find 
attached letter and DRAFT report. 

'Please send your response to our draft preferably via email. 

Please call or email me if you have any question or concern regarding the DRAFT report. 

Thank you, 
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Desrochers. Blanca MEM:EX 

From: 
Sent: 
To: 
'Subject: 

Desrochers, Blanca MEM:EX 
Wednesday, May 30, 2012 3:26 PM 
Desrochers, Blanca MEM:EX 
FW: Canucks for Kids Fund - Org 103204 - Char 6845 - DRAFT Report - Licence II 35972 

From: Desrochers, Blanca MEM:EX 
Sent: Monday, May 14, 2012 10:04 AM 
To: 'Cheryl Mitchell' 
Subject: RE: canucks for Kids Fund - Org 103204 - Char 6845 - DRAFT Report - Licence # 35972 

Thank you Cheryl, for your kind cooperation. 

From: Cheryl Mitchell 
Sent: Friday, May 11, 20123:15 PM 
To: Desrochers, Blanca MEM:EX; Victar.DeBanls@canucks.com 
Cc: 'Alex Mitchell'; 'Sara Klassen' 
Subject: RE: canucks for Kids Fund - Org 103204 - Char 6845 - DRAFT Report - Licence # 35972 

Thank you Blanca -I will review this with the Canucks team and send back the response. Thank you for reviewing with 
the enclosed prior to sending. As we discussed the advertising are being revised for next season. 

Cheryl Mitchell 

Cheryl Mitchell 

--~---'--~--'--'--~--~--'--,--'-"----------~-

From: Desrochers, Blanca MEM:EX rmailta:Bla'nca.Desrochers@gov.bc.cal 
Sent: May-11-12 11 :59 AM 
To: 'Victor,DeBonls@canucks,cam' 
Cc: 'Cheryl Mitchell' 
Subject: canucks for Kids Fund - Org 103204 - Char 6845 - DRAFT Report - Licence II 35972 

Helfa Mr. de Bonis, 

A preliminary review on the conduct and management of your organization's gaming event is complete, Please find 
attached letter and'DRAFT report, 

Please send your response to our draft preferably via email. 

Please call or email me if you have any question or concern regarding the DRAFT report. 

Thank you, 

<JJfallea. C. <DesrOChers, Cg;! 
jluditor, Cfiarita5k (jaming aw[ Compfiance 
(jamillglPo/icy muf'Etiforcement <1Jfanen 
220-4370 1))0mill,o1l Street 
<1Juma6y, <BC ''Il5(j 4£7 
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Desrochers. Blanca MEM:EX 

From: 
Sent: 

Cheryl Mitchell [
Friday, June 8, 2012 2:53 PM 

To: 
Cc: 

Desrochers, Blanca MEM:EX; Victor.DeBonis@canucks.com 
'Sara Klassen' 

Subject: RE: Canucks for Kids Fuild - Org 103204 - Char 6845 - Final Report 

Thank you Blanca for getting these back to us so promptly. 

Warm regards, 

Cheryl. 

Cheryl Mitchell 

From: Desrochers, Blanca MEM:EX [mallto:Blanca.Desrochers@gov.bc.caj 
Sent: June-08-12 12:50 PM 
To: 'Victor.DeBonis@canucks.coin' 
Cc: 'Cheryl Mitchell' 
Subject: canucks for Kids Fund - Org 103204 - Char 6845 - Final Report 

Dear Victor de Bonis, 

The audit process is now concluded. I am attaching the final Report of Compliance Audit Findings in PDF along with the 
accompanying leiter. 

Please call me if you have any question regarding the final audit report. 

Thanks for your cooperation during the review. 

Best Regards, 

(]JUltIc. C. t])esrocliers, cqjl 
jlua.tor, Cliarita6fe qamitl!1 ana Compfiance 
qami11f} Pofiey aita'Enforcement (/Jrancli 
220-4370 t])ominion Street 
(/Jurna6y, (]JC 'IlJq 4£7 
Pftone: 604-660-3470 
'Fa:<; 604,660-02.7 

Know your limit, play within it. 
hUp:lfwww.bcresponsiblegambling.cairesponsible/strategy.h1ml 

1 

I 

I 

Phase 2, Page 438 
EGM-2013-00048 

s.22

s.22

s.22



Scott, Douglas S MEM:EX 

From: Scott, Douglas S MEM:EX 
Sent: 
To: 

Tuesday, October 16,.2012 4:34 PM 
TC Carling' 

Cc: 'Victor de Bonis' 
Subject: RE: Update 

Hi TC, 

My current information is that the testing may be done as soon as next week. Our office has this issue as a priority so it 
will be as soon as possible from our end. I understand that there is nothing further for you to do that will expedite the 
testing. 

I will wait to receive your draft letter. 

Thanks, 

Douglas S. Scott 
Assistant Deputy Minister 
Gaming Policy and Enforcement Branch 
Ministry of Energy and Mines 

PO Box 9311, Stn Prov Govt 
Victoria, BC 
V8W9Nl 

Telephone: 250-953-4482 

Website: www.pssg.gov.bc.ca(gaming 

Know yciur limit, play within it. 

~ Please consider the environment before printing this e-mail 

From: TC Carling [mailto:TC.Carling@canucKs,cOm] 
Sent: Tuesday, October 16, 2012 3:34 PM 
To: Scott, Douglas S MEM:EX 
Cc: Victor de Bonis 
Subject: Update 

Doug, 

I hope you are well. 

1 

Phase 2, Page 439 
EGM-2013-00048 



Following your conversation with Victor last week I will be sending you our draft letter to season ticket holders by the 
~nd of this week, It is currently being reviewed by our Board President, 

I understa'nd we are scheduled to have the third party independent testing of our system the week of November 5th or 
12'", If in the event the NHL and NHLPA are able to reach an agreement on their Collective Bargaining Agreement in 
the near future we may have home games as soon as that same time frame, Do you think it would be possible to have 
that date for testing moved up? If so, is there anything I am able to do, or you are able to do to make that a 
possibility? 

Please let me know if you have any questions/concerns with the above timetine for the letter as well as the testing, 

I will be sure to email you the letter before the end of this week· my intention is even sooner than that. 

Thank you, 
TC 

Te Carling 
Vice President, Communications 8. Community Partnerships 
Canucks Sports ft Entertainment 
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The Canucks for Kids Fund (CFKF) has been in the service of children and families in British Columbia 
for the past 27 years. With the incredible passion and generosity of our community, we have helped 
build Canucks Autism Network, Canuck Place Children's Hospice, the Canucks Family Education Centre 
and the Canucks Centre for BC Hockey. 

Together with your support and the support of our community teammates, employees, sponsors and 
volunteers, the shared goal to help others has never been stronger. 

Entering the 2011.12 season, the Canucks for Kids Fund made a significant investment to enhance the 
50/50 program by moving from paper tickets to an electronic system, with the goal to increase 
fundraising and enhance the in-game experience. This past year, the 50/50 program raised more than 
$1.1 million in net profits, an increase of over 30 percent, which were granted to children's charities in 
BC. With the generosity of our loyal fans and dedicated team of volunteers, the CFKF 50/50 program is 
one of the most successful in the NHL. 

Throughout the 2011.12 season, the electronic system worked very well. However, during our last 
game of the season on April 22, 2012, we experienced an unexpected system failure that resulted in 
not all 50/50 transactions being processed before the draw was conducted. At the time of the failure, 
we were advised by our technology partners that the data was lost and could not be recovered. After 
giving serious consideration to all alternatives, we made the deciSion to conduct the draw despite the 
malfunction and awarded the winner the sum of $51,465, with the equivalent sum of $51,465 donated 
to CFKF. 

Following the event night, we worked with our technology partners and it was determined that data 
initially believed to be lost from the event transactions could in fact be retrieved. As a result, we 
discovered that approximately 50 percent of the transactions were not processed in time for the draw. 

CFKF has been working with the minlstry's Gaming Policy and Enforcement Branch that regulates all 
gaming in British Columbia. Throughout this process, the electronic system has been thoroughly tested 
by an independent third party who has determined that the system is ready to operate without fail at 
the next Canucks home game. Nevertheless, in the unlikely event a future draw is compromised by 
further technical issues, we have put in place several new procedures to protect the integrity of all 
50/50 program ticket purchases. 

While we have no ability to offer specific redress to those who may have purchased a ticket that was 
not processed on April 22, 2012, we wish to make amends for the system error in a way that we hope 
will still reach those affected. 

This past season, the Canucks for Kids Fund was proud to grant $4.1 million to children's charities in 
Be. This was only possible thanks to your generosity and the support of so many in our province. CFKF 
is committed to ensuring the integrity of the 50/50 program and aU of our charitable efforts. 

If you have any further questions or concerns regarding the 50/50 program or CFKF, please let us know 
at (program50S0@canucks.com) and we will work diligently to answer them as quickly as possible. 

Canucks for Kids Fund 
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Scott, Douglas S MEM:EX 

From: Scott, Douglas S MEM:EX 
Sent: 
To: 

Monday, October 29,20123:34 PM 
'TC Carling' 

Subject: RE: letter 

Thanks TC - I vlill give you a call shortly to provide feedback. 

Doug 

Douglas S. Scott 
Assistant Deputy Minister 
Gaming Policy and Enforcement Branch 
Ministry of Energy and Mines 

PO Box 9311, Stn Prov Govt 
Victoria, BC 
V8W 9N1 

Telephone: 25G-953-4482 

Websi te: VNM. pssg. gov. bc. ca/gaming 

KnDl1 your limit, play within it. 

o Please consider the environment before printing this e-mail 

-----Original Message-----
From: TC Carling [mailto: re. Carling@canucks.com] 
Sent: t4onday, October 29, 2G12 3: 25 P~I 

To: Scott, Douglas S MEM:EX 
Subject: RE: Letter 

Hi Doug, 

- any direction from your team on what we are allowed to do within the 
ga'ming rules would be greatly appreciated. I believe Cheryl was speaking to members of your 
team today about that. I want to ensure we do everything that is required to meet the 
expectations and guidelines for such a distribution. 

I look forward to the feedback on the letter. I believe the testing the past two days has 
gone very well but will wait for confirmation of that from GLI and your team. 

Thanks again for making this such a priority. 
TC 

TC Carling 
Vice President, Communications & Community Partnerships Canucks Sports & Entertainment 
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-----Original Message-----
From: Scott, Douglas S MEM:EX [mailto:Douglas.S.Scott@gov.bc.ca) 
Sent: Tuesday,'October 23, 2012 5:04 PM 
To: TC Carling 
Subject: Re: letter 

Hi TC, 

I have reviewed the letter - and also sent it out to a couple of people for comment. I 
expect we will request some small changes by the end of the week. 

one issue I know will cause discussion here is
Would you mind giving me some detail on what your plans are with this - how you plan on 
funding it etc .. Email is fine. 

Thanks TC, 

Doug 

Douglas S. Scott 
Assistant Deputy Minister 
Gaming Policy and Enforcement Branch 
Government of British Columbia 

On Oct 23, 2612, at 4:44 PM, "TC Carling" 
<TC.Carling@canucks.com<mailto:TC.Carling@canucks.com» wrote: 

Doug, 

I am checking in to see if you had an opportunity to review our draft letter yet? If so, do 
you have any feedback or concerns to share? 

Thanks in advance. 
TC 

TC Carling 
Vice President, Communications & community Partnerships Canucks Sports & Entertainment 
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Scott, Douglas S MEM:EX 

From: 
Sent: 
To: 

TC Carling [TC.Carling@canucks.com] 
Monday, November 5,20122:40 PM 
Scott, Douglas S MEM:EX 

Subject: Fwd: media request 

Doug please see below - consistent with the voicemail I left you. 

I will wait on your feedback. Thank you 

Sent from my iPhone 

Begin forwarded message: 

From: Victor de Bonis <Victor.DeBonis@canucks.com> 
Date: 5 November, 2012 2:38:25 PM PST 
To: TC Carling <TC.Carling(iilcRnucks.com> 
SUbject: Fwd: media request 

Sent from my iPhone 

Begin forwarded message: 

From: "Bob Mackin, Jr." <bob.mackin@me.com> 
Date: 5 November, 2012 2:33:22 PM PST 
To: Victor de Bonis <Victor.DeBonis@canucks.com> 
Subject: media request 

Hi Victor, 

I wonder if you might have a few minutes for a phone interview regarding the 
50/50 situation? 

Even though there are obviously no games scheduled because of the lockout, I 
know that the provincial government has issued an order that the tablet computers 
used to sell 50/50 tickets are not to be used. 

Sincerely, 
Bob Mackin 
Vancouver Courier 
Business in Vancouver 
604-982-9130 
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Scott, Douglas S MEM:EX 

From: Scott, Douglas S MEM:EX 
Sent: 
To: 

Tuesday, November 6, 2012 3:09 PM 
TC Carling 

Subject: Re: media request 

Call anytime now 

Douglas S. Scott 
Assistant Deputy r1inister 
Gaming Policy and Enforcement Branch 

On 21312-11-136, at 7:42 AM, "TC Carling" <TC.Carling@canucks.com> wrote: 

> Please let me know a good time to call 
this morning. Thanks 
> 
> Sent from my iPhone 
> 
> On 21312-11-135, at 9:44 PM, "Scott, Douglas S MEM:EX" <Douglas.5.Scott@gov,bc.ca> VIrote: 
> 
» TC - - please feel free to give me a calIon Cell: 

» 
» Douglas S. Scott 
» Assistant Deputy' Minister 
» Gaming Policy and Enforcement Branch 
» 
» On 2012-11-135, at 2: 39 PM, "TC Carling" <Te. Carling@canucks. com> wrote: 
» 
»> 91313 
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Scott, Douglas S MEM:EX 

From: 
Sent: 
To: 

TC Carling [TC.Carling@canucks.com) 
Tuesday, November 6,20128:36 AM 
Scott, Douglas S MEM:EX 

Subject: RE: media request 

Doug, 

Below you will see a brief correspondence from Victor to Bob and then Bob's reply: 

Victor: 
Hi Bob. Sorry I missed you today and tied up all day tomorrow .. our license is currently for 
the paper ticket system. ~~e are hopeful that the electronic 50/50 audit process ~Jill be 
completed over the next two weeks and our electronic license will be issued accordingly. 

Bob: 
I know last season, from going to games, that CSE used the electronic tablet system and that 
the video is on Canucks.com which features the electronic tablets. Did (SE have a licence for 
the technology or was it a pilot or test project? What is the make and model of the 
electronic system? Or who is the service provider? As I understand it, the issue is with the 
Lions, not CSE. 

-----Original Message-----
From: Scott, Douglas S MEM:EX [mailto:Douglas.S.Scott@gov.bc.ca] 
Sent: Monday, November 05, 2012 9:44 PM 
To: TC Carling 
Subject: Re: media request 

TC - - please feel free to give me a calIon Cell: 

Douglas S. Scott 
Assistant Deputy Minister 
Gaming Policy and Enforcement Branch 

On 2012-11-05, at 2:39 PM, "TC Carling" <TC.Carling@canucks.com> wrote: 

> 9130 
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Scott, Douglas S MEM:EX 

From: 
Sent: 
To: 
Subject: 
Attachments: 

TC Carling ITC.Carling@canucks.com) 
Tuesday, November 13, 201211:15 AM 
Scott, Douglas S MEM: EX 
FW: Revised Letter/Communication Timing 
CFKF Open Letter (Board approved).docx 

DOllg ~ I am following lip to see if the attached and timing below meets your requirements for moving forward this season 
with our electronic gaming license. Also to see if you have an updated timeline on the certification process. 

Thank YOLi 
TC 

From: TC Garling 
Sent: Tuesday, November 06, 2012 4:40 PM 
To: 'Scott, Douglas S MEM:EX' 
Subject: Revised Letter/Communication Timing 

Doug, 

Thanks for the time on the phone today. I have attached the revised letter we discussed and have summarized the 
timing/distribution plan for your review: 

• Open Letter to be posted on Canucks.com - the day following the announcement of a new CBA 
• If in the event a new CBA is not agreed to and the season Is cancelled the letter will be posted following the 

season cancellation and prior to the audit report being released 

We will await final confirmation on the certification and your approval of the letter and the timing noted above. 

Thanks 
TC 
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The Canucks for Kids Fund (CFKF) has been in the service of children and families in British Columbia 
for the past 27 years, granting over $40 mfUlon. With the incredible passion and generosity of our 
community, we have helped build Canucks Autism Network, Canuck Place Children's Hospice, the 
Canucks Family Education Centre and the Canucks Centre for BC Hockey. 

Entering the 2011.12 season, the Canucks for Kids Fund made a significant investment to enhance the 
50/50 program by moving from paper tickets to an electronic system, with the goal to increase 
fundraising and enhance the in-game experience. 

During the Canucks last home game of the season on April 22, 2012, we experienced an unexpected 
system failure that resulted in not all 50/50 transactions being processed before the draw was 
conducted. At the time of the failure, we were advised by our technology partners that the data was 
lost and could not be recovered. After giving serious consideration to all alternatives, we made the 
decision to conduct the draw despite the malfunction and awarded the winner the sum of $51,465, 
with the equivalent sum of $51,465 donated to CFKF. 

Following the event night, we worked with our technology partners and it was determined that data 
initially believed to be lost from the event transactions could in fact be retrieved. As a result, we 
discovered that approximately 43,000 of the 80,000 tickets were not processed in time for the draw. 

Throughout the off season, the electronic system has been thoroughly tested by an independent third 
party who has determined that the system is ready to operate at the next Canucks home game. The 
ministry's Gaming Policy and Enforcement Branch that regulates all gaming in British Columbia have 
approved continued use of the system. Nevertheless, in the unlikely event a future draw is 
compromised by further technical issues, we have put in place several new procedures to protect the 
integrfty of all 50/50 program ticket purchases. 

The Canucks for Kids Fund regrets the system malfunction and the impact it had on some of the patrons 
at the April 22 game. If you have any further questions or concerns regarding the 50/50 program or 
CFKF, please let us know at (program5050@canucks.com) and we will work diligently to answer them as 
quickly as possible. 

Canucks for Kids Fund Board of Directors 
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Scott, Douglas S MEM:EX 

From: 
Sent: 
To: 

Scott, Douglas S MEM:EX 
Wednesday, November 14, 20123:25 PM 
TC Carling 

Subject: Re: Letter from Gaming 

Hi TC - fell free to give me a call on my cell. 

Doug 

Douglas S. Scott 
Assistant Deputy Minister 
Gaming Policy and Enforcement Branch 
Government of British Columbia 

On Nov 14,2012, at 11 :21 AM, "TC Carling" <TC.Carling@lcanllcks.com> wrote: 

Doug, 

I am hoping you could provide some clarity for me -
this letter is dated yesterday and suggests that we are working on a different timefine than I thought. Is 
this a letter that predates our initial conversations back to August or are we working on a different 
timeline than we have discussed the past 2 months. 

If you have a few minutes to discuss on the phone I would appreciate it. 

Thanks 
TC 

From: Fair, Susan P MEM:EX [rnallto:Susan.Fair@gov.bc.ca) On Behalf Of Scott, Douglas S MEM:EX 
Sent: Tuesday, November 13, 20122:57 PM 
To: TC Carling 
Subject: Letter from Gaming 

The attached letter is sent on behalf of Douglas 5. Scott, Assistant Deputy Minister, Gaming Policy and 
Enfo(cement Branch, 

Susan 
Susan Fair 
Executive Administrative Assistant 
Gaming Policy and Enforcement Branch 
Ministry of Energy and Mines 

(250) 387-1301 

Know your limit, play within it. 
Problem Gambling Helpline: 1-888-795-6111 Toll Free, 24 Hours, or visit 
www.bcresponsiblegambling.ca 
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From: Sara Klassen 
To: 
Cc: 

Scaiano. Tanya C MEM'EX 
"Chery! Mitchell" 

Subject: RE: Canucks for Kids 2011 Notice letter (LM) - UOP 
Tuesday, November 22, 201111:17:54 AM Date: 

Attachments: bank statements Aug 2010 to Oct 2011.pdf 
cleared cheques for May 2011.pdf 
Canada Ticket printing Invoices.pdf 
Volunteer hockey ticket Invoices.pdf 
gaming account general ledger xlsx 
financial Statements. pdf 
Board of Djrectors.pdf 
AGM March 1. 2011.pdf 
AGM Dec 3 2009.pdf 
GASR community benefit xlsx 

Hi Tanya, please find attached .... 
Please let me know if you need anything else. Minutes to follow. 
Thank YOll 

1. Bank statements attached. Cleared cheques for May 2011 attached. 
2. Copies of Canada Ticket and Vancouver Canucks volunteer ticket invoices attached. 
3. Gaming account general ledger attached. 
4. Names of cheque signing authorities: 

a. Victor de Bonis 
b. Jamie Pitblado 
c. Paolo Aquilini 
d. Todd Kobus 
e. Chris Gear 

5. GERR on file with Gaming Branch 
6. Cheryl to provide 
7. GASR on file with Gaming Branch 
8. Financial statements - these still say "draft" as we are waiting to update one of the notes 
9. Cheryl to provide 
10. Board of Directors attached 
11 . AGM minutes attached 
12. Minutes for 6 meetings to follow in separate email 
13. Outline of programs funded with gaming proceeds attached (community benefit) 
14. Constitution and bylaws on file with Gaming Branch - no changes 
15. None 
16. List of voting members is same as list of our board of directors 

From: Scaiano, Tanya C SG:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: Monday, November 07,2011 11:18 AM 
To: Sara Klassen 
Cc: 'Cheryl Mitchell' 
Subject: Canucks for Kids 2011 Notice Letter (LM) - UOP 

Hi Sara - also wanted to let you know -I already have a copy of your 2010-2011 Gaming Account Summary 

Report and your 2010-2011 Gaming Event Revenue Report (date stamped into Victoria) so do not need copies. 

Thanks. Tanya 
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CANUCKS FOR KIDS FUND BOARD OF DIRECTORS 2011 

Paolo Aquilini, President 
Standard Building, Main level . 
510 West Hastings Street 
Vancouver, BC 
V6B lL8 
Tel: (604) 687-6695 
Cell: 
Fax: 604-682-6183 
email: paolo@aquilfnl.com 

Senator Larry W. Campbell 
!fl08 - 140 Wellington St. 
Ottawa,Ot-! 
KiA OM 
Tel: 613-995-4050 
Fax: 613 995-4056 
Cell:
email: info@larrycampbell.ca 

Residence: 

Jamie Pitblado, Treasurer 
8111 Floor, 200 Granville Street 
Vancouver, BC 
V6C 3N3 
Tel: 604-605-2316 
Cell:
Fax: 604-605-2342 
email: jpitblado@png_canwest.com 

Johanna Sedin 

Victor de Bonis, Vice President 
800 Griffiths Way 
Vancouver, BC 
V6B 6G1 
Tel: 604-899-7458 
email: Vlctor.Debonis@canucks.com 

Pamela Keith 
Dueck on Marine· 
400 SE Marine Drive 
Vancouver, BC 
V5X4X2 
Tel: 604-324-7222 
Cell:
Fax: 604-324-7277 
email: pkeith@dueckgm.com 

Dr. Paula Gordon 
#505 - 750 West Broadway 
Vancouver, BC 
V5Z lH4 
Office: 604-879-4177 x 228 
Cell:
Residence: 
Fax: 604-775·0025 or 604-879-4147 
email:

Residence: 
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Pages 490 through 515 redacted for the following reasons:
- - - - - - - - - - - - - - - - - - - - - - - - - - - -
s.21



From: 
To: 
ee: 
Subject: 
Date: 
Attachments: 

Hi Blanca, 

Divesh Bhulabhai 
Desrochers, Blanca MEM:EX 
Patricia Bjgonzi; "Chery! Mitchell" 
RE: eanucks for Kids ~ Or9 103204· Char 7029 
Wednesday, December 5, 20123:23:09 PM 
electron jcsetupPart 1.PDf 
electronksetupPart2 . PDf 
Volunteertickets PDF 
Softwarefees.PDF 

Please see attached for the requested supporting documents: 

I've attached a summary for the electronic setup costs as well as all invoices. Half was 

allocated this year and the remainder to be allocated next fiscal. 

Please let me know if you have any questions. 

Thanks. 

Divesh Bhulabhai 
Accountant, Hockey & Canucks for Kids Fund 

Canucks Sports & Entertainmenl 
800 Griffiths Way, Vancouver BC I Canada I V6B 6G1 
T 604.899.7851 F 604.899.7424 E Divesh.Bhulabhai@canucks,com 

WE ARE ALL CANUCKS 

From: Desrochers, Blanca MEM:EX [mailto:Blanca.Desrochers@gov.bc.ca] 
Sent: Wednesday, December OS, 2012 12:01 PM 
To: Divesh Bhulabhai 
Cc: Patricia Bigonzi; 'Cheryl Mitchell' 
Subject: Canucks for Kids - Org 103204 - Char 7029 

Hello Divesh, 

Thanks for your cooperation past Thursday. 

Per agreement with Patricia on Thursday, I am copying Patricia and Cheryl. 

Regarding back up records, I selected the following sample: 

• Software fee

• Electronic Set Up costs $ (Original invoice and allocation criteria, maybe?) 

• Volunteer Hockey Tickets $ - Maybe the summary sheet? 

Thank you 

<Bra/tea c. CfJesroeners, cqJl 
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)l1U{itor; Cfiarita6fe gami1lg am{ Compfiallce 
gaming Cl'oficy am{ f£liforcemel1t CBrancn 
220-4370 C[)omiuioll Street 
(]Juma5y, (]JC 0/5(14£7 

Pnone: 604-660-3470 

1'"" 604-660-0267 

Know your limit, play within it. 
http'llwww be res pOllS ib 1 e gamb 1 i n g. c a/respolls ib 1 el s ira tegy. h tm I 
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Scott, Douglas S MEM:EX 

From: 
Sent: 
To: 

Scott, Douglas S MEM:EX 
Thursday, December 6, 2012 6:20 PM 
Victor de Bonis 

Subject: Re: CFKF 50150 letter 

Sounds good, thanks Victor ... 

Douglas S. Scott 
Assistant Deputy Minister 

Gaming Policy and Enforcement Branch 

On 2012-12-06, at 6:18 PM, "Victor de Bonis" <Victor.DeBonis@canucks.com>wrote: 

For sure .. Hopefully you are doing well. 

I heard that our test was 100% so hopefully we are good to go now. 

Looking forward to catching lip. 

From: Scott, Douglas S MEM:EX [mailto:Douglas.S.Scott@gov.bc.ca] 
Sent: Thursday, December 06, 2012 6:14 PM 
To: TC Carling 
Cc: Victor de Bonis; Fair, Susan P MEM:EX 
SUbject: RE: CFKF 50/50 letter 

Thanks TC, 

I would like to arrange a brief call with you and Victor to conclude final details. Specifically timing and 
form of notice. I will ask Susan Fair to book a suitable time as soon as possible. 

Thanks, 

Do uglas S. Scott 

Assistant Deputy Minister 
Gaming Policy and Enforcement Branch 
Ministry of Energy and Mines 

PO Box 9311, Stn P rov Govt 
Victoria, BC 
V8W9Nl 

Telephone: 250-953-4482 

Website: www.pssg.gov.bc.ca/gaming 
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Know your limit, play within it. 

~ Please consider the environment before printing this a-mail 

From! TC Carling [mailto:Tc.Carling@canucks.coml 
Sent! Thursday, December 6, 2012 1:22 PM 
To! Scott, Douglas S MEM: EX 
Cc: Victor de Bonis 
Subject: CFKF 50/50 letter 

Doug, 

Please find attached the two copies of the CFKF 50/50 open letter to be posted on Canucks.com once 
Ihe new CSA has been reached between Ihe NHL and NHLPA. The two leiters are identical (and 
approved by CFKF Board of Direclors and your office) wilh the one exception that slales 'cerlificalion is 
approved' or 'certificalion is on-going' - depending on the timing of Ihe leller being posted. 

If you require any further clarity please lei me know. 

Thank you 
TC 
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PENDING CERTIFICATION 
The Canucks for Kids Fund (CFKF) has been in the service of children and families in British Columbia 
for the past 27 years, granting over $40 million. With the Incredible passion and generosity of our 
community, we have helped build Canucks Autism Network, Canuck Place Children's Hospice, the 
Canucks Family Education Centre and the Canucks Centre for BC Hockey. 

Entering the 1011.12 season, the Canucks for Kids Fund made a significant investment to enhance the 
50/50 program by moving from paper tickets to an electronic system, with the goal to increase 
fund raising and enhance the in·game experience. 

During the Canucks last home game of the season on April 22, 2012, we experienced an unexpected 
system failure that resulted in not all 50/50 transactions being processed before the draw was 
conducted. At the time of the failure, we were advised by our technology partners that the data was 
lost and could not be recovered. After giving serious consideration to aU alternatives, we made the 
decision to conduct the draw despite the malfunction and awarded the winner the sum of $51,465, 
with the equivalent sum of $51,465 donated to CFKF. 

FoUowing the event night, we worked with our technology partners and It was determined that data 
initiaUy believed to be lost from the event transactions could in fact be retrieved. As a result, we 
discovered that approximately 43,000 of the 80,000 tickets were not processed in time for the draw. 

The electronic system is currently being thoroughly tested by an independent third party to determine 
that the system Is ready to operate at an upcoming Canucks home game. We have also put in place 
several additional procedures to protect the integrity of all 50/50 program ticket purchases. CFKF Is 
optimistic that the Gaming Policy and Enforcement Branch, the entity that regulates aU gaming In 
British Columbia, will approve continued use of the system once all of the testing Is complete. In the 
Interim, we will continue to sell 50/50 paper tickets as we had always done previously. 

The Canucks for Kids Fund regrets the system malfunction and the Impact it had on some of the patrons 
at the April 22 game. If you have any further questions or concerns regarding the 50/50 program or 
CFKF, please tet us know at (program5050@canucks.com) and we will work diligently to answer them as 
quickly as possible. 

Canucks for Kids Fund Board of Directors 

CERTIFICATION - PROCEEDING WITH ELECTRONIC 50/50 

The Canucks for Kids Fund (CFKF) has been in the service of children and families in British Columbia 
for the past 27 years, granting over $40 million. With the incredible passion and generosity of our 
community, we have helped build Canucks Autism Network, Canuck Place Children'S Hospice, the 
Canucks Family Education Centre and the Canucks Centre for BC Hockey. 

Entering the 2011.12 season, the Canucks for Kids Fund made a significant investment to enhance the 
50/50 program by moving from paper tlckets to an electronic system, with the goal to increase 
fund raising and enhance the in·game experience. 

During the Canucks last home game of the season on April 22, 2012, we experienced an unexpected 
system failure that resulted in not all 50/50 transactions being processed before the draw was 
conducted. At the time of the failure, we were advised by our technology partners that the data was 
lost and could not be recovered. After giving serious consideration to all alternatives, we made the 
decision to conduct the draw despite the malfunction and awarded the winner the sum of $51,465, 
with the equivalent sum of $51,465 donated to CFKF. 
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Following the event night, we worked with our technology partners and it was determined that data 
initially believed to be lost from the event transactions could in fact be retrieved. As a result, we 
discovered that approximately 43,000 of the 80,000 tickets were not processed in time for the draw. 

Throughout the off season, the electronic system has been thoroughly tested by an independent third 
party who has determined that the system Is ready to operate at the next Canucks home game. The 
ministry's Gaming Policy and Enforcement Branch that regulates all gaming in British Columbia have 
approved continued use of the system. Nevertheless, in the unlikely event a future draw is 
compromised by further technical issues, we have put in place several additional procedures to protect 
the integrity of aU 50/50 program ticket purchases. 

The Canucks for Kids Fund regrets the system malfunction and the impact it had on some of the patrons 
at the April 22 game. If you have any further questions or concerns regarding the 50/50 program or 
CFKf, please let us know at (program5050@canucks.com) and we wilt work diligently to answer them as 
quickly as possible. 

Canucks for Kids Fund Board of Directors 
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From: 
To: 
Subject: 

Date: 
Attachments: 

Tanya, 

Divesh Bbulabhai 
Scaiano Tanya C MEM'EX 
RE: Draft Report ~ Sorry for the delay in completing this audit. The Olympics Use of Proceeds Audit is in progress. 
Thanks 
Friday, December 21, 2012 9:48:52 AM 
imageQ01.pnq 
DSABC ~ canucks For Kids Summary report pdf 
Gaming Funds Summary Reports 2011 & 2012 2012-12-20.OOf 

Please see attached for the remaining recipient reports for the Olympics use of proceeds. 

Thanks, 

Divesh 

From: Divesh Bhulabhai 
Sent: Tuesday, December 04, 2012 3:37 PM 
To: 'Scaiano, Tanya C MEM:EX' 
Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is in progress. Thanks 

Hi Tanya, 

The recipient reports from the Olympic funds are due for December 31. So far, we've received 1, and 

just waiting for the other 2. See attached for the first one. 

Thanks, 

Divesh 

From: Scaiano, Tanya C MEM:EX [mailto:Tanya.scaiano@gov.bc.ca] 
Sent: Tuesday, December 04, 2012 1:39 PM 
To: Divesh Bhulabhai 
Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is in progress. Thanks 

Thanks very much. Have a great day! 

Tanya Scaiano, Commercial Gaming Auditor (Lottery) 
Audit & Compliance Division !Gaming Policy and Enforcement Branch 

220-4370 Dominion Street, Burnaby BC VSG 417 

T 604.660-5283 I F 604.660.0267 

tanya scajano@gov be ea 

Know your limit, play within it 
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From: Divesh Bhulabhai [mailto:Djvesh.Bhulabhai@canucks.com] 
Sent: Tuesday, December 4, 2012 1:13 PM 
To: Scaiano, Tanya C MEM:EX 
Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is in progress. Thanks 

Hi Tanya, 

Please see attached for authorized signatories. 

Thanks, 

Divesh 

From: Scaiano, Tanya C MEM:EX [mailto:Tanya.5caiano@gov.bc.ca] 
Sent: Tuesday, December 04, 2012 11:22 AM 
To: Divesh Bhulabhai 
Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is in progress. Thanks 

Also need a copy of the bank "signing authority" for chequing account - to verify that one board 

signature is required on all Gaming cheques. 

Thanks! 

Tanya Scaiano, Commercial Gaming Auditor (lottery) 
Audit & Compliance Division IGaming Policy and Enforcement Branch 

220-4370 Dominion Street, Burnaby Be V5G 417 

T 604.660-5283 [ F 604.660.0267 

tanya,scajano@gov.bc.ca 

Know your limit, play within it. 

From: Divesh Bhulabhai [mailto:Divesh.Bhulabhai@canucks.com] 
Sent: Tuesday, December 4, 2012 9:26 AM 
To: Scaiano, Tanya C MEM:EX 
Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is in progress. Thanks 

Hi Tanya, 

Please see attached for requested documents including recipient reports, board membership minutes, 
board of directors list, and the GASR for the Olympics. Please let me know if I'm missing anything. 

From: Scaiano, Tanya C MEM:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: Monday, November 19, 2012 2:56 PM 
To: 'Cheryl Mitchell'; Victor de Bonis; Divesh Bhulabhai 
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Subject: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds Audit 
is in progress. Thanks 

We have completed a preliminary compliance audit of your organization. Our draft repOli is 
enclosed for your infOlmation. 

The organization is requested to provide comments about the draft report to the auditor by 
November 30, 2012. Your response should indicate if you understand the issues as presented 
and whether you agree or disagree with them. You should also describe how you plan to 
COlTect each issue, e.g.: "Our [Title, Name o/Person] will ensure that [corrective action] will 
be taken by [time frame] for issue [number]." 

If the organization is unable to provide this information to the auditor within the required time 
frame, then an appropriate response must be sent within 60 days of the final report, to the 
Director, Licensing and Grants Branch, Gaming Policy and Enforcement Division, P.O. Box 
9310 Stn. Provo Govt., Victoria, BC V8W 9Nl. 

Please contact me if you have any questions regarding the audit repoli. Thank you for your 
cooperation. 

Gaming regulation, procedures, conditions, documents and application fOlms are available at 
http://www.hsd.goybc.ca/gaming/. 

Sincerely, 

Tanya Scaiano 
Audit and Compliance 
604-660-5283 

Enclosure 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 4L7 

T 604.660-S283 I F 604.660.0267 

tanya scajano@goy be Cd 

Know your limit, play within it. 

liii>ifj Think about it. 
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Canucks for K(ds Fund 
50:50 Program Disbursement Summary 

Administration 

r=-:- -. . ... --
50:50 Program Year: 2010Wlnter olympics 
Amount Disbursed: $204,276.00 
Cheque Date: December 13, 2010 
Date Report Due: December 31,2012 
Date Report ReCeived: I .. . 

Funds mustbe spent within two years unIts!; otherwise gpproved by the gaming branch. 
-~ 

Organization 
. 

Organization: Disables Skiers Association of Be 

. .. 

Contact Person: Steven Rod Rozen 

- . . .. .. ~ 

phone It: 604-333-3630 ext 205 

-. 
Mailing Address: 780 SW Marine drive 

Vancouver, Be V6P SY7 

.. - --.-=~~-

Fiscal Year End: April 30 

We require YOu't~_~end a copy of yOur most recent Gaming i\CCOUllt Su';'-;;"ry Report which must be'submitted to the gaming 
". 

branch wHliin 90 days of your jistal year end. 
-' 

SNOWBILITY PROG~AM Grant Summary {please complete one for each programl 

Category ' . ... 
. Oesc:riptiol1 < ....< . ...... . ·.i·> " ." '!SSAiriouht 

.~ 

operation,,1 Costs Inc-ludi))g but not limited to~ [terns such- ~S w~geSI utHiU1:1's, 98,754 
facility rental,supplies, etc. 

- •. -~~-< -
Rent"I/Purchase of MuSI be essentiol foithe delivery of programs and services 105,522 

Equipment . -= --

. Membership Membership fees in ;my ae organization th;)t represents the 
licens-eels intefCsts; 

X 
,. -.- - -

Capital Acquisition Capital ''';quisitions required f~r thc delivery of an eligIble X 
org~inll~tion~s Pfp~.ram ~nd £,f,}fvic:e-S/ -such a5 computers, 
furnib,ne; or vehides; -.. " 

Capital Projects The-s~ include construction of ne\v f.<Jcilitie-5/ renovation or 
maintenante of exlsting facilitl~s, and property development. 

X 

Project< over $20,000 must be pre·approved by the CFKF and 
the Gaming Br<Jm;h. 

~--- -=~ 

Medical Research Where a grant agreement is in place and "span of the Iloming X 
Grants re-eords it can be demon~trilt(':d the- gaming proc;:ec(Js were only 

us~d for medical res-eatch within Be. 
.," , 

. . TOTAL 204,276 
-.~ . .' " . ' ... 

Funds must be spent according to the proposoi submitted by the organ/lOtioll unleo, prior approval isreceived. 
Page 1 012 
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There are Items which aTe not eligible for gaming proceeds. Please confirm that you did not use gaming 
pro,eeds for the following: 

Item • 

. . .. 
"'~~-,,' 

Costs no 
Outofp 
branch. 

t related to the direct delivery of an eligible organization's program and services _' _ __ _ _ "L~ _. __ _ _ 

rovinee or out of ~ountry aid that did not have prior approval from the gaming 

at was social, recreation or invitational in nature or travel for Annual General Travel th 
iVleetings 
Past deb 

Sustainin 
Professio 
5uhsidiz 
iswntra 
Subsidiz 
Vocation 

, Board meetings, retreats or conferences .. 

t, loan or interest payments 
.~ 

g or endowment funds . 

nat development of staff 
ed the procurement of a contract or subsidized services for which the organizatron 
cted. 

., 

ed housing programs 
al training programs 

Date: Dec"rnber 12, 2012 

Nam,,: Steven Rod Rozen 

Signature: 

X if you did 
bot use 
X 
X 

X 

.. 
X 
X 
X 
X 

X 
X 
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Canucks for Kids Fund 
50:50 Program Disbursement Summary 

Administration 

Organization 

Organization: Canadian Hockey Association (British Columbia Amateur Hockey Association) 

Contact Person: Barry Petrachenko 

Phone #: 250.652.2978 

Mailing Address: 6671 Oldfield Road 
Saanichton, BC V8M 2A1 

Fiscal Year End: March 31 

We require you to send a copy of your most recent Gaming Account Summary Report which must be submitted to the gaming 
branch within 90 days of your fiscal year end. 

Grant Summary (please complete one for each program) 

Membership 

Capital Acquisition 

Capital Projects 

Medical Research 
Grants 

programs and services 

fees In any BC organization that represents 

Capital acquisitions required for the delivery of an eligible 
organizatJonJs program and services, such as computers, 

These include construction of new facilitIes, renovation or 
maintenance of eXisting facilities, and property development. 
Projects over $20,000 must be pre-approve.d by the CFKF and 
the . Branch. 
Where a grant agreement is in place and as part of the gaming 
records it can be demonstrated the gaming proceeds were only 
used for research within BC. 

4,112.33 
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There are items which are not eligible for gaming proceeds. Please confirm that you did not use gaming 
proceeds for the following: 

Out of province or out of country aid that did not have prior approval from the gaming X 
branch. 
Travel that was social, recreation or invitational in nature or travel for Annual General X 
M Board retreats or conferences 

Subsidized the procurement of a contract or subsidized services for 
is contracted. 

Date: 2012-12-13 

Name: Barry Petrachenko 

Position: Executive Director 

Signature:_~--zfZ!'--'~'~~ __ _ 

the organization 
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Canucks for Kids Fund 
50:50 Program Disbursement Summary 

Administration 

"i$pi50"l?rpgr~'niy~ar!"i'> f~'olq;W\niklQlyiDPlcsl'j~{,;J;r'i~'~; :) :}U~i,:+tf;;~,}~~],!,;~;;;:'ti'1;fi:~i~~~,\~,i,\;,lt::(~f)"',i',i-i' 
~8m_·QG:ij~::pT~)J~u~~e'd;~rr:~~· ;f- ~$$,20;QQ.(fOQ~\~~~~yt:~!~ \(-c~'::! ~~\:~~.:~~<;?{ :·\~'~W~_:'1;?{!~~~:t~~:;r~~j~W~ ~f~/:~~:'r~)ti~-Y:~:~r~;: ~·~::{?~i:.r.x-l.~)·~:~~·i ~.~ r':~' 
[,i:Il~q~~pilh\'i1i,,,;:;Xi,;:'." ;D;El~~Q1~:fl"f3;26tq"i'i.,~i y,:jc};,;;;,<'\h;:.\,'~!jt\;.c,W';;;";; ~JD:})f[c~,;;i;',',)"'" 
",bifi{R~'~oRQ'u?;F:;I":;;;. ri)'ecefu~~r',3i/2{)i2t\;"'.:'i",:!.:'.i±""[:i~t\,·!';ji;\3{i;gr'i:·',;;:i)';:T·;V:t"'Vi/i.:' i:;' ',';, 
rtfa:t¢: ~-~p'qft~~ e'feiv~'~{ : Yi_(.:~U~Fit~f'1 ~:?_~~~',~ ~i'~~:?~~ (~;~~~; i~ :'~.? .~:; ~(:. ~·~~~~-f-A. ~~~. }'~:4 ~~~: ~~~R~}r~i');"~'.:l?)~·.:~-:~·; ~ ;.:~ r~.: :,\~ ~·;~.~)i-~.-i~t ~.h m ~-/:-"{ :.:~<~~~~-: ~ ~-> . 
jE{inqf/fiiJ#'W~piiii(WiihiiffWo' yeqrs'qnress Qthgi.Wis~,ilijp.to~ije<!b~,llie·gqfrilf1ijb(dD.c1i:ij?\y;( i;''.;Z:',' '.;·'S';;,'i';:(!(;:;';,;\;'f~ :L\X 

Organization 

Organization: Canadian Hockey Association (British Columbia Amateur Hockey Association) 

Contact Person: Barry Petrachenko ." 

Phone #: 250,652,2978 

Mailing Address: 6671 Oldfield Road 
Saanichton, BC V8M 2Al 

Fiscal Year End: March 31 

We require you to send a copy of your most recent Gaming Account Summary Report which must be submitted to the gaming 
branch within 90 days of your fiscal year end, 

Grant Summary (please complete one for each program) 

Rental/P,urchase of 

Membership 

Capitill Acquisition 

Capital Projects 

Medical Research 
Grants 

services 

lVIe,mC1ers,mp fees In any BC organization that represents the 

i for delivery of an 
program and services, such as computers, 

These construction new renovation or 
maintenance of existing facilities, and property development. 
Projects over $20,000 must be pre-approved by the CFKF and 
the 
Where a grant agreement Is in , as part 
records it can be demonstrated the gaming proceeds were only 

19,780,65 
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There are items which are not eligible for gaming proceeds. Please confirm that you did not use gaming 
proceeds for the following: 

Out of province or out of country aid that did not have prior approval from the gaming X 
branch. 
Travel that was social, recreation or Invitational in nature or travel for Annual General X 

Board or conferences 

Subsidized the procurement of a contract or subsidized services for which the organization 
is contracted. 

Date: 2012-12-13 

Name: Barry Petrachenko 

Position: Executive Director 
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From: 
To: 

Scalano Tanya C MEM'EX 
F@ser Cowan, Sandy MEM:EX 

Subject: FW: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds Audit Is in 
progress. Thanks 

Date: 
Attachments: 

Monday, December 31, 201210:10:00 A!4 
CFI<F Board.xlsx 
NOY 4 2010 PDF 
AGM March 1. 2011.pdf 
APril 7 2011.pdf 
Feb 8 2011 pdf 
Jl!Oe 20, 2011 pdf 
Reciolent CAN van,PDF 
Recjolent canuckPlace PDF 
Recipient BC Childrens PDF 
Recipient YWCA,PDE 
ReCIPient Family Services,PDF 
Redplent Adoptiye FamHres,PDF 
ReciPient Boys and Girls,PDF 
Recipient Be Blind PDF 
Redplent Leukemla,PDF 
Redpient Valley Therapeutic,PDF 
Recjpient CAN.PDF 
OlympicGASR copy PDF 
jmageOOl png 

All the onther missing info 

Tanya Scaiano, Commercial Gaming Auditor (lottery) 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 

220-4370 Dominion Street, Burnaby BC VSG 4L7 

T 604,660-5283 I f 604,660,0267 

tanya scaiano@gov.bc.ca 

Know your limit, play within it. 

From: Divesh Bhulabhai [mailto:Divesh,Bhulabhai@canucks,com] 
Sent: Tuesday, December 4, 2012 9:26 AM 
To: Scaiano, Tanya C MEM:EX 

1\!2(~e »)(,.(rtf 

'T 

Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is In progress, Thanks 

Hi Tanya, 

Please see attached for requested documents including recipient reports, board membership minutes, 
board of directors list, and the GASR for the Olympics, Please let me know if I'm missing anything, 

From: Scaiano, Tanya C MEM:EX [mailto:Tanya,Scaiano@Qoy,bc,ca] 
Sent: Monday, November 19, 2012 2:56 PM 
To: 'Cheryl Mitchell'; Victor de Bonis; Divesh Bhulabhai 
Subject: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds Audit 
is in progress, Thanks 
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We have completed a preliminary compliance audit of your organization. Our draft report is 
enclosed for your information. 

The organization is requested to provide comments about the draft repOlt to the auditor by 
November 30, 2012. Your response should indicate if you understand the issues as presented 
and whether you agree or disagree with them. You should also describe how you plan to 
correct each issue, e.g.: "Our [Title, Name a/Person] will ensure that [corrective action] will 
be taken by [time ji-ame] for issue [number]." 

Ifthe organization is unable to provide this information to the auditor within the required time 
frame, then an appropriate response must be sent within 60 days of the final repOlt, to the 
Director, Licensing and Grants Branch, Gaming Policy and Enforcement Division, P.O. Box 
9310 Stn. Provo Gov!., Victoria, BC V8W 9Nl. 

Please contact me if you have any questions regarding the audit repOlt. Thank you for your 
cooperation. 

Gaming regulation, procedures, conditions, documents and application forms are available at 
http-(fwwwhsd.goybc,ca/gaming/. 

Sincerely, 

Tanya Scaiano 
Audit and Compliance 
604-660-5283 

Enclosure 

Tanya Scaiano, Charitable Gaming Auditor 

Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22·4370 Dominion Street, Burnaby BC V5G 417 

T 604.660·5283 I F 604.660.0267 

tanva.scalano@gov.bc.ca 

Know your limit, play within it 

~ Tllink about it. 

Tanya Scaiano, Charitable Gaming Auditor 
Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22·4370 Dominion Street, Burnaby BC V5G 417 
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CFKF Board of Directors 

Paolo Aquilini 
Victor De Bonis 
Jamie Pitblado 
Pamela Keith 
Paula Gordon 
Larry Campbell 
Johanna Sed in 

President 
Vice President 
Treasurer 
board member 
board member 
board member 
board member 
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~ 

.CimLlcks for Kids Fund 
50:50 Program Disbursement Summary 

Administration 

50:50 Program Year: 2010/2011 Season 
Amount Disbursed: . $300,000.00 
Cheque Date: June 29, 2011 
Date Report Due: July 31, 2012 
Date Report Received: 
Funds must be spent within one year unless otherwise approved by the gamirig branch. 

Organization 

Organization: Canuck Place 

fI 
Contact Person: NQNC,{ <" IQR-a~D It' 
Phone #: bo~ b% ( 6lfg 
Mailing Address: 16qO ~ -+fLet--J'S, r; 1 

\JQ~C (~t V0-J ~T2-
Fiscal Year End: '(f\WLCL ;'/,20 12 
We require you to send a copy of your most recent Gaming Account Summary Report which must be submitted to the gaming 
branch within 90 days of your fiscal year end. 

Grant Summary (please complete one for each program) 

.t.iltegQ[v( >:X>:.···;> pescrlptl~mG······}/ .. , .. "\(')?:.':. . ••.•.•...•.•.••.. <;, •.....• ··$$Amouiit .•• · ••• ·.;.~J·i·.··· .. ·.•.· 

fPie10f1~1~~1w:'?Al ~,e.' .'~' -"': :"~. 
l~IUdlng but not limited to, Items such as wages, utilities, 
- clllty'rental, supplies, etc. JI, ::309'ICbV 

Rental/Purchase of Must be essential for the delivery of programs and services 

Equipment 
Membership .Membership fees In any BC organization that represents the 

licensee's interests; 

Capitaj Acquisition Capital acquisitions required for the delivery of an eligible 
organization's program and services, such as computers, 
furniture, or vehicles; 

Capital Projects These include construction of new facilities, renovation or 
maintenance of existing facilities, and property development. 
Projects over $20,000 must be pre-approved by the CFKF and 
the Gaming Branch. , 

Medical Research Where a grant agreement Is In place and as part of the gaming 

Grants records It can be demonstrated the gamin.g proceeds were only 
used for medical research within Be. , , 

TOTAL ~ 3iX) J1Jel 
Funds must be spent according to the proposal submitted by the organization unless prior approval Is received. 
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There·are items which are not eligible for gaming proceeds. Please confirm that you did not use gaming 
proceeds for the following: 

I\t:m. . :. '.' '. ....., .•......... ". •....... . ......•.... /.. .................... : .• .•.. ~..!:,.c , .. ' ':ii}' 
. 

.~·If yoii~!~ 
.. ' ....>: .... , . i.'.'. '.. _ .. .. ....... . . ...:..... ....,'i ..... rlQtU5E! ..•.•......... 

Costs not related to the direct delivery of an eligible organization's program and services K 
Out of province or out of country aid that did not have prior approval from the gaming 
branch. '.f. 
Travel that was social, recreation or invitational in nature or travel for Annual General 
Meetings, Board meetings, retreats or conferences X 
Past debt, loan or int~rest payments X-
Sustaining or endowment funds ~-
Professional development of staff X 
Subsidized the procurement of a contract or subsidized s.ervices for which the organization 

't . is contracted. 
Subsidized housing programs K 
Vocational training programs "A: 

;;) -=i- ( '2- [) ( '-
Date: __ -'-"--____ --;r~---..,---;---__ 

~'I() [; 
Name: NaN c. '1 
Position: b \.et' c!tr I 
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Pages 536 through 537 redacted for the following reasons:
- - - - - - - - - - - - - - - - - - - - - - - - - - - -
s.21



Canucks for Kids Fund 
50:50 Program Disbursement Summary 

Administration 

D'~te:ijepiifl:i:lUl\i;.iJur{31;2012'~~i;: C ..n< .... 
. i:l~~\ijepDit;Receilled:··· 

Organization 

Organization: BC Children's Hospital Foundation 

Contact Person: Amanda Sayfy 

Phone #: 604-875-2545 

Mailing Address: 938 west 28'h Avenue, Vancouver, BC, V5Z 4H4 

, 

Fiscal Year End: March 31, 2012 

We require you to send a copy of your most recent Gaming Account Summary Report which must be submitted to the gaming 
branch within 90 days of your fiscal year end. 

Grant Summary (please complete one for each program) 

Rental/Purchase of 

Membership 

Capital Acquisition 

Capital Projects 

Medical Research 
Grants 

delivery of prowams and services 

any BC organization that represents the 

acquisitions 
organization's program and services, such as computers, 

These include I renovation or 
maintenance of existing facilities, and property development. 
Projects over $20~OOO must be pre.approved by the CFKF and 

o 

o 

o 
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There are items which are not eligible for gaming proceeds. Please confirm that you did not use gaming 
proceeds for the following; 

Out of province or out of country aid that did not have prior approval from the gaming 
branch. 
Travel that was social, recreation or invitational in nature or travel for Annual General 

Board meeti retreats or conferences 

ized services for which the organization 

Date: July 30. 2012 

Name: Bryce Verchere. PhD 

Position: Professor & Head. Diabetes Research Program. Child & Family Research institute 

........ Ju~. ~ .... 

. . '. . t'-' . 
Signature:.~ ..... .. ' •. 
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Pages 540 through 545 redacted for the following reasons:
- - - - - - - - - - - - - - - - - - - - - - - - - - - -
s.21



.• Cariucks for Kids Fund 
50:50 Program Disbursement Summary 

Administration 

50:50 program .. Year:· 2010/2011Season ..•.. 
AmouritDi$bursild:S15,Oob.OQ· '. '" .......... " 
ChequeDate:.'·· Jluje22,201:1. ........ ' . . 

. 

. Date lIepol:tRecehied: ., " .. 
Funds iilUstbe sperit with/Ii one yearuilfess9theriv!se approViid6y tfji!gam!ngbrahch. . 

Organization 

Organization: YWCA Crabtree Co~ner Early learning and Care Centre 

Contact Person: Celia Campos 

Phone #: 6048955810 

Mailing Address: 535 Hornby Street, Vancouver, BC, V6C 2E8 

Fiscal Year End: December 31 

We require you to send a copy o/your most recen,t Gaming Account Summary Report which must be submitted to the gaming 
branch within 90 days a/your fiscal year end. 

Grant Summary (please complete one for each program) 

Category . Description; $$.Amount 
Operational Costs Including but not limited to, items such as wages, utilities, 15,000 

filcHity rental, supplies, etc. 

Rental/Purchase of Must be essential for the delivery of programs and services 

Equipment 
Membership Membership fees in any BC organization that represents the 

licensee's Interests; 
capital Acquisition Capital acquiSitions required for the delivery of an eligible 

organization's program and services, such as computers, 
furniture, or vehicles; 

Capital Projects These Include construction of new facilities, renovation or 
maintenance of existing facilities, and property development. 
Projects over $20,000 must be pre-approved by the CFKF and 
the Gaming Branch, 

Medical Research Where a grant agreement Is In place and as part of the gaming 

Grants ,records It can be demonstrated the gaming proceeds were only 
used for medical research within BC. 

TOTAL '15,000 
Funds must be spent according to the proposal submitted by the organization unless prior approval is received. 
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There are items which are not eligible for gaming proceeds. Please confirm that you did not use gaming 
, proceeds for the following: 

Item 
" 

X If you did 
, ,not use 

Costs not related to the dfrect delivery of an eligible organization's program and services X 
Out of province or out of country aid that did not have prior approval from the gaming X 
branch. 
Travel that was social, recreation or invitational in nature or travel for Annual General X 
Meetings, Board meetings, retreats or conferences 
Past debt, loan or interest payments X 
Sustaining or endowmentfunds X 
Professional development of staff X 
Subsidized the procurement of a contract or subsidized services for which the organization X 
is contracted. . 
subsidized housing programs X 
Vocational training programs X 

Date: __ -'July24,2012, _______________ _ 

Name: ___ Celia Campos ________________ _ 

Position: __ Manager, Fund D~velopment, __________ _ 

Signature:--,,~",,",' --.:;' "-.-"--'c"""'asvi"-"='---'-=---'-__ _ 
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Canucks for Kids Fund 
50:50 Program Qisbursement Summary 

Administration 

50:50 P!'iigr~m Y~ar: 2010/2011 Season 
". < .. ,. 

Amount Disbursed: ,$400,000.00 . '- -'to '{ ""-' y • 
", ~.;,' ... ~ 

Cheque Date: 'September 19, 2011 ".: .~.~:: , 
<:":,,".!": 

'.', , "..; 

Date Report Due: October al/Z0l2 .... ,,, 
,. 

Date Report Received: "\'~ ".'f '. " :,:' , 
,;:';, .. ..' ,< '. 

Funds must be spent within one year unless otherwlse.approved by the gaming branch. '';;' \ 

" : 

Orgimization 

Organization: Canucks Autism Network . 

Contact Person: 
'1~ ~{/tcs 

Phone it: 
, ",""- . -" ''oJ - . - "',.-' , 

B10t 4:0~-' 10gb - lfOtJ-q 2-D 3 
Mailing Address: 

,1:03 W /o-(VI Ave- VM G& \('5'111.<.7 

Fiscal. Year End: 
A.J/A £t.~t ;3 t I Z.oI2.-
I '· .... x 

We require you to send a copy of your most recent GamIng Account Summary Report which must be submitted to the gaming 
branch within 90 days afyour fiscal year end. 

Grant Summary (please complete one for each program) 

Category. ~ : . :\ ';,~;:-::' "b~$·~dp}t9.5~~~i~~;! ~~ :,\ :~;~;:;:,:::::;: :';.;. :; '::; :.::\;'; :~;w~:e~i~:~:~~t:~r~~~<~~~~{:} :~.:; $$Amouiit ~. :::~. :~~~:; ~~f;~:~;~iW.t ~ ~ 
Operational Costs Including but not limited to, Items such a~ wages, utilities, /(;;'1 9'5::3. 3,/ facility rental, supplies, etc. 
Rental/Purchase of . Must be essential for the delivery of programs and servIces 

:{7 01/-0. (;,3 
Equipment 
Membership Membership fees In any Be organltatlon that represents the 

licensee's Interests; 
Capital Acquisition capital acqulsltlons required for the delivery of an eligible 

organization's program and services, such as computers, 
furnIture, or vehicles; 

Capital Projects These Include construction of new facilities, renovation or 
maintenance of existing facilities, and property development. 
Projects over $20,000 must be pre-approved by the CFKF and 
the Gaming Branch. 

Medical Research Where a grant (lgreement Is In place and as part ofthe gaming 

Grants records it can be demonstrated the gaming proceeds were only 
used for medical research wIthIn Be. 

TOTAL I Cf {p ql{ !3 . Cf 7 
Funds must be spent according to the proposal submitted by the organization unless prior approval Is received. 
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,. 

There are Items which are not eligible for gaming proceeds. Please confirm that you did not use gaming 
proceeds for the fol/owing: 

Costs not related to the direct delivery of an eligible organl~atlbn's program and services 
Out of province or out of country aid that did not have prior approval from the gaming 
branch. 
Travel that was social, recreation or Invitational in nature or travel for Annual General 
Meetings, Board meetings, retreats or conferences 
Past debt, loan or Interest payments . 
Sustaining or endowment funds 
Professional development of staff 
Subsidized the procurement of a contract or subsidl~ed servIces for which the organization 
is contracted. 
SubsidIZed housing programs 
Vocational training programs 

Date:,_ ......... =--i'J--=-"-r--'2=-.o.O-'-{-=-?-_____ _ 

Name: __ ~~~~~--~~~~--------------

Position: __ --''-'--''''-'''..=-=:L!<.I-l<l''''-''-=--_______ _ 

Slgnature:-+_-:mfht.l,..<-..H-h~=_¥.r__.f_-------

x 
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cailuc:ks for Kids Fund 
SO:50 Pro~ram Disbursement Summary 

AdminIstration 

Organization 

Organization: Family Services of Greater Vancouver 

Contact Person: KamRai 
, 

phone II: 604-731-4951 

Mailing Address: 201-1638 E Broadway, Vancouver, BC V5N lWl 

Fiscal Year End: March 31, 2012 

We require you to send a copy a/your most recent Gaming Account $ummary Report which must be submitted to the gaming 
branch within 90 days 0/ yt)Ur flscol year end. . . 

Grant Summary Iplease cgmplete one for each program) 
There are items which are not eligible for gaming proceeds. Please confirm that you did not use gaming 

of 

capital Acquisition 

Projects 

Medical Research 
Grants 

and services 

any Be organization represents the 

construction new or 
main~enance of existing facilities, and property development. 
Projects over $20.000 must be pre-approved by tlie CFI(F and 

a grant agreement is in gaming 
records It can be demonstrated the gaming proceeds were only 
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pro.ceeds for the following: 

province or oUt of country 
branch. 

was SO~,lal, recreation or Invitational nature or travel 
Board 

procurement of a contract or subsidized services 
Is contracted. 

Date: __ J:::.....;'\.~V\:::c::.-==--2.'"-4>..!..1 _bo_'_2-______ _ 

Name: ____ ~Ka~m~Raal~ ____________________ __ 

Posltion:_ ..... D"'ir"'e"'ct."o ... r .... o ... f .... Fi"'n"'a"'nc"'e"--________ _ 

Slgnature:_..,;i=;;,.~_~:::;;:.;:;".::.., ___________ _ 

General x 

organization 
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CANUCKS FOR KIDS FUND - BENEFICIARY GRANT REPORT 

A. ORGANIZATION INFORMATION 

Name of Organization & Program: Familv Services of Greater Vancouver 

Main Contact Name:. Kareen Hudson 

Telephone No.: 602-874-2938 ext 149 

Email Address:khudson@fsgv.ca 

B. FINANCIAL INFORMATION 

2011 Canucks for Kids Fund Grant Amount Received: 

Title: Business Manager 

Fax No.: 604-874-9898 

$15.000 

Total Amount Spent from Canucks for Kids Fund Grant: $15.000 

. Financial Period to which'thls grant fund is applied: From July 2011 To June 30. 2012 

What types of expenses was the Canucks for Kids Fund grant used for? 

As outlined in original program budget, expenses included: 
• Salaries (hourly counsellors, manager, administrative assistant) 
• Rent/Utilities, Maintenance 
• Meetings and Professional Development 
• Computer and IT expenses 
• Project Expenses (art supplies, clay, paint, markers, pastels, paper, journal books, snacks for 

children 
• Mileage, Travel 

.• Administration 
• Program Evaluation 

Aside from the Canucks for Kids Fund grant, did you require other sources of funds to 
c9mplete this project? If so, did you manage to secure these other funding sources? If not, 
did this impact the success of your program? Tell us how. 

As oullined in the program budget, in the absence of core funding this program relies on the support 
of a number of key funding partners. The Vancouver School Board (V~B) is one of our key partners 
offering significant in kind support and Involvement of key personnel in the delivery of this program. 
Without this critical partnership, we WOUldn't have access to those students most in need in schools 
across our city. VSB staff provides co-facilitation of groups with our program counsellors; adequate 
group space in their schools; support in garnering school wide support for program implementation, 
and coordination in terms of scheduling and group planning. Other significant funding partners 
include: 

• Anonymous Donor 
• CIBC Wood Gundy at Bentail Caring for Kids Fund 
• Vancouver Police Union Charitable Foundation 
• Diamond Foundation 
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The program successfully secured the funding required to implement the program at full capacity this 
year. 

What percentage of the program budget is Canucks for Kids Fund funding? 

Approximately 8.62% of the program budget is Canucks for Kids Fund funding. 

Did this impact the success of your program and to what degree? 

With ongoing support from important program partners such as Canuck for Kids Fund, Family 
Services of Greater Vancouver has been better positioned to sustain the availability of RSVP program 
services for at risk children and youth In our city. 

It Is clearly evident there continues to be tremendous need in schools for the provision of RSVP 
groups for at risk students. Requests for group programs for vulnerable children continue to be made, 
and our understanding about how to best support the needs of these children continues to expand. 
As one counsellor expressed, the RSVP Program " ... provides counselling to students who would 
otherwise go unserviced due to funding cuts in schools". 

C. PROJECT DESCRIt:»TION 

Based on your original proposal, did you complete all the planned activities you had outlined 
in the original proposal? If you did not complete .your planned activities, tell us why. 

Yes, all activities and objectives were achieved. We found that providing preventative services to 
grade 3 students was very successful and required minimal adaptation of program content. 

Have there been any changes in your project from the original proposal? If so, what were the 
changes and why? 

No, there have not been any changes this year. 

For each of the objectives and goals you set out to achieve, how well did you accomplish this? 

The reach of the RSVP Program cannot be underestimated. Our program provides services to 
hundreds of children and youth every year with a team comprised of mostly hourly counsellors. The 
long-term positive Impact of children feeling safer, happier and more confident is one that is difficult to 
measure but certainly quite significant. In addition, many of our group participants become further 
clients of FSGV due to the linkages between RSVP and the Vancouver School Board, which creates a 
pathway for referrals. 

During the 2011-2012 school year service levels in the RSVP program remained quite steady. We 
provided 29 intensive group programs and 37 classroom presentations. In total we served 1166 
children and youth in 22 different schools.· 

Additional achievements for the year Included: 

• Evaluating the effectiveness of the RSVP Program in working with grade 3 students. 
We found that providing preventative services to grade 3 students was very successful and 
required minimal adaptation of program content. We did not complete a thorough evaluation 
of the research on healthy relationship programs for this age group, but hope that can be done 
for the coming year. 
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• Continuing our exploration of supporting caregivers of students. 
This year we provided two workshops for caregivers (one at Henderson Annex and one at 
Moberly) on different aspects of healthy relationships and explored with parents effective ways 
to engage with their children and youth. We also provided an information session about the 
RSVP Program for caregivers at Sexsmith School. 

• Deepening the relationships we have wIth teachers and current schaal-based staff, as 
well as buildIng new partnerships. This includes furthering the diversity of our program 
by exploring how we can better meet the needs of different multi-cultural groups. 
We had several. discussions with school-based staff, including Multicultural Liaison Workers 
and Settlement Workers in Schools, on how to make the RSVP Program more culturallY 
diverse and created a list of tips. We are also in the process of finalizing the translation of our 
consent letter and forms into Punjabi. Connecting with teachers definitely has been impacted 
by the job action this year; therefore, we have postponed this goal to next year. 

The.RSVP Program received many inquiries from different sources about our services this year, 
including private schools, Bumaby RCMP, school counsellors from Winnipeg, and the Coquitlam 
School Board. It appears the valuable work being done by our counsellors in Vancouver is 
recognized beyond the Vancouver School Board. In order to meet these needs and continue to reach 
vulnerable children and youth, stable funding sources will be required. 

RSVP Program ChiidNouth Pre and Post Outcomes Scales 

The following is a sample of outcome scores collected from students before and after their attendance 
in the RSVP group. The scores are based on a survey that asks students to rate their agreement on 
a variety of statements related to abuse, healthy relationships, feelings, conflict resolution, and safety . 
. Though the summary data can provide information about outcomes that children have achieved from 
their attendance in the group, the data also has its limitations. The reliability of the data can be limited 
by the children's level of self awareness, their understanding of the statements; and their willingness 
to honestly share their responses .. An Increased level of safety after participation in group can Impact 
student's willingness to respond openly and honestly. 

Outcome Rating Scales: (completed by students) 

Total number at Pre: 219 
Total number at Post: 208 

1. I understand what a healthy relationship is. 
Summary: In the pre-test, 114 out of 219 respondents (52%) indicated they understood what 

a healthy relationship is. In the post-test, 165 out 0.1 208 respondents (79%) indicated they agreed to 
the statement. A positive Increase of 27% is indicated. 
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2. I understand what abuse is. 
Summary: In the pre-test, 118 out of 219 respondents (54%) indicated they understood what 

abuse is. Inthe post-test; 150 out of 208 respondents (72%) indicated they agreed to the statement. 
A positive Increase of 18% is indicated. 

3. I usually feel good about myself 
Summary: In the pre-test, 114 out of 219 respondents (52%) indicated that most of the time 

they usually feel good about themselves. In the post-test, 136 out of 208 respondents (65%) 
indicated they agreed to the statement. A positive increase of 13% Is indicated. 

4_ I feel comfortable talking to people about myself 
, Summary: In the pre-test, 90 out of 219 respondents (41%) indicated that they would feel 

comfortable talking to people about themselves. In the post-test, 98 out of 208 respondents (47%) 
Indicated they agreed to the statement. A positive Increase of 6% is Indicated. 

5. I can get help when needed 
. Summary: In the pre-test, 147 out of 219 respondents (67%) indicated that they felt 

comfortable talking to someone about their problems. Inthe post-test, 181 out of 208 respondents 
(87%) Indicated they agreed to the statement. A positive increase of 20% is indicated. 

How many children I families did you manage to reach? How did you do compared to the 
number you projected in your application? 

As can be seen through this data, program objectives were met and numbers. of children served were 
as targeted. . . 

Number of children and youth to be served by RSVP Program: 

. 2010-2011 School Year 
Number of Groups to be Provided 
Number of Children and Youth to be served In Groups 
Number of Large Group Sessions in Schools 
Number of Students served In Presentations 
Total Number Served 

Schools Served in 2011 ·2012 (22 schools) 
• Brock • Henderson • Nelson 

Projected #' s 
30 to 42 

210 to 294 
15 to 30 

450 to 900 
660 to 1194 

• Champlain • Hudson • Queen Victoria Annex 
• Cook • Kerrisdale • Queen Mary 
• Grenfell • Lord Byng • Quilchena 
• Fleming • Mackenzie • Seymour 
• Henderson Annex • Nightingale • Sexsmlth 

Actual #'$ 
29 

221 
37 

945 
1,166 

• Tecumseh 
• Thunderbird 
• Tillicum Annex 
• Trudeau 

Please provide feedback from the recipients of your program (photos, thank you cards, letters . 
of impact: 

Participant/Client Feedback: 
During the last session in group, participants are asked to complete a reflective activity. In this activity 
they are invited to draw and/or write about how they were feeling and what they were thinking about 
before starting the RSVP program and now that the program is ending. This activity was 
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conceptualized as a way to understand participants' own self-generated sense of program impact or 
effectiveness, as well as providing another medium or window through which to gain Insight into their 
self-concept, feelings, and thoughts. 

-
BEFORE the group, a lot of the time I was Lately, I am feeling [after the group]:: 
feeling: 
Sometimes depressed. I didn't have the courage to Happy. , 

talk to someone about it, though. 
Anger, depressed, tenSion, annoyed. Opposite of before. 
Sad. I didn't show it because I was afraid. Happy., My friends are there for me. 
Bored, anxious, siok sad. Great, haPfJV, not worried and fun. 
I was feeling like I had low self-esteem, I oouldn't I am feeling happy, respeoted, I oould be myself 
stand up for myself and I felt sometime that I didn't and know that I'm not alone. 
want to be In my own body. 

BEFORE the group, I was thinking: AFTER the_group, I am thinking: 
My friends hated me and I have to ohange. Horrible I don't need to change. I will always be thankful 
life. for my life. ' 
I was thinking about my life with my friends and how Me and my friends are ok and why drama and 
DRAMA caught up to us. And life was hard that I all the fights almost ruined our friendship. 
oouldn't do anvthing about our friendship~ 
I was shy and then I beoame less shy. I can play with others and loan help others. 
Wahh, I wish I wasn't __ , I wish I was someone This life is so beautiful. 
else. 
About abuse and what kinds there are. Now I know about healthy and unhealthy 

relationships and what to do in them. 

Participant/Client Feedback: 
When asked what they gained from their partiCipation in the RSVP Program, feedback from children 
and youth participants included the following: 

1) Understanding more about healthy/unhealthy relationships and abuse: 
• I didn't know what abuse was (before the group) 
• , I know now the different abuses. 
a I know now that everybody is different and you shouldn't judge people by the way they look. 
a I've learned not to bully others and be nioe. 

2) Gaining an understanding of feelings and how to effectively express them in healthy ways: 
• I know now that anger has different feelings inside of it. 
• I know now how to relax and stay calm. 
a I learned not to get physical when I get mad. 

3) Learning new communication skills and boundary-setting: 
• I stood up to my friend and told her how I felt and told her to stop gossiping. That felt great. 
a I know now that you should be more assertive than passive and aggressive. 
• (know now about I messages. 

'4) Learning about themselves and self-esteem: 
I know now [about] my Inner light. 

• I am way nioer and I know that I don't have to keep things Inside of me anymore. 
• I know now that you can hurt yourself by making unhealthy choices. 
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• I know now you are not alone. 

5) Learning how to solve problems in healthier ways: 
• [I ,know now about] solVing problems without hurting people 

When I was upset, I just walked outside alone to think. 
I learned to cope with problems better. 

• I know now how to deal with problems at school better. 

6) The safety and structure of the group: 
• I liked how we shared how we feel and had mindfulness. 
• I liked learning how to deal with·life. 

'. I liked being in a safe place. 
I liked being here. 

Before and After Drawing Activity 

During the last session In group, participants are asked to complete a reflective activity. In this activity 
they are invited to draw and/or write about how they were feeling and what they were thinking about 
before starting the RSVP program, and when the program is ending. This activity was conceptualized 
as a way to understand participants' own self-generated sense of program impact or effectiveness, as 
well as providing another medium or window through which to gain Insight into their seif-concept, 
feelings, and thoughts. 

this I, Q plefUre of me ~ thl group This I, • plcfU, •• f 11\& ~ the group 

" 

I was Ihlllklog: (<>9. about «Mol. f'l 
0;' 1-"'<. \ ,. 

.lif.) 
- '0 .... + .. \ 

\ \ 
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· , 

Thill. Q pk.tur~of m& ~ tht: 9:ffiJp 

'..~ ./ 
\ .. --~--.#/ 

This is 0: picture of rt\e H.fQ8g the group- Thi>ls. plGfUte.f 1lI<.iE!EB the group 

kg;; the ~UP. Q lot of the time I WOf fc.dlhjf 
p,.;., ,pi 
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.. 

Program Planning: 

The data and findings collected strongly support the continuation of this proactive, early intervention 
and prevention program. In the area of program effectiveness with the targeted population of children 
served, this year's outcome measurement tools found that both boys and girls who participated In 
RSVP showed improvements across all areas measured. 

In the coming year, our focus will be on increasing the capacity and effectiveness of the RSVP 
Program. In our continuing collaborations with our partners, we will explore how we can increase our 
ability to work with culturally diverse populations as well as students in younger grades. We also plan 
to focus on these three areas of program development: 

• Strengthening our relationships with teachers and current school-based staff. Invite teachers 
to attend Initial meetings between FSGV counsellors and school-based co-facilitators before 
groups start. 

• Creating a solid marketing plan to get the word out about the RSVP Program. Included within 
the plan would be ideas on creating links to new funding sources, creating new marketing 
materials such as posters, and deepening relationships with established partners. 

• Exploring new ways to get information to parents about the RSVP program and find ways to 
assist parents in supporting their children as they participate in groups. This could be done 
through workshops and/or written information that children could take home. 

With ongoing support from important program partners such as Canucks for Kids Foundation, Family 
Services of Greater Vancouver can be better positioned to sustain, and possibly expand, the 
availability of RSVP program services for at risk children and youth in our city. 

Thank you for your continued support! 

''!(preen HudSon 

Kareen Hudson MSW, RSW 
Program Manager 

Family Services of Greater Vancouver 
202 - 1193 Kingsway, Vancouver BC V5V 3C9 
Email: khudson@fsgv.ca 
Tel: 604-874-2938, Ext. 149 
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Canucks for Kids Fund 
50:50 Program Disbursement Summary 

Administration 

50:50 Program Year: . 2010/i011Seasoii 
.. . 

... 
..' .. ~ " . .' ," 

.' 

Ainounf'Dlsbtirsed: $15,000;00 
.. c . .• c· .... ,. ',r . . ,'., . ~·'r·' .... . .. 

:'. , .. ..... .... .' .. : . , , ". 
Cheque Date: June'22/20il' /" " 

.. 
'.:' -":- .. .•. c'. .. ,'-, 

" 
.. .. -:," .... ;, .. .. .' ........ . ' . . . .; .' ': .. _ . .. , ' .. 

Date Report Due: . July'31i2012 -'.,'. • .. 
Date ReporfRecelved: . " ~.:; ... ">:' . ," " ~~_:,::t ;,,-\_ < .:,,, .. '. ". 

, .. '~"<.,:.' ..:. .: 

Fui1ds milst be'spent Within orle year urilessothetWise approved by the gaming branch," -"- ': .. - :.,' 
Organization 

Organization: Adoptive Families Association of Be 

Contact Person: Sophia Barton-Bucknor 

Phone #: 604-320-7330 (120) 

Mailing Address: 200 - 7342 Winston Street 
Burnaby, BC, VSA 2Hl 

Fiscal Year End: April 2011- March 2012 

We require you to send a copy a/your most recent Gaming Account Summary Report which must be submitted to the gaming 
branch within 90 days 0/ your fiscal year end, 

Grant Summary (please complete one for each program) 

Operational Costs Including but not limited to, items such as wages, utilities, 15,000.00 
facility rental, supplies, etc, 

Rental/Purchase of Must be essential for the delivery of programs and services 

Equipment 
Membership 

Capital AcqUisition 

Capital Projects 

Medical Research 
Grants 

Membership fees, in any BC organization that represents the 
licensee's interests; 
Capital acquisitions required for the delivery of an eligible 
organizationJs program and services, such as computers, 
furniture, or vehicles; 
These include construction of new facilities, renovation or 
maintenance of existing facilities, and property development, 
Projects over $20,000 must be pre-approved by the CFKF and 
the Gaming Branch. 
Where a grant agreement Is In place and as part of the gaming 
records it can be demonstrated the gaming proceeds were only 
used for medical research within BC. 

TOTAL 15,000.00 
Funds must be spent according to the proposal submitted by the organization unless prior approval is received. 

.. . 

." 
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· Adoptive Famlile. Ass'oclaUon Of Be 
Fund Income SummaI)' 04/01/2011 to 03/31/2012 

Ac.. Acccunt Name 

Cost Center Canucks for Kids 
4140 
5175 
5293 
5299 
5300 
5356 

Direct access Gaming 
Recruitment, promo., & event su ... 
Travel 
Volunteer services and develop ... 
Wages 
Consultants I contractors 

REVENUE minus EXPENSE 

Reven:ue 

15,000.00 

15,000.00 

0.00 

Expense. 

191.53 
133.97 
200.00 

1,146.23 
13,32827 
15,000.00 
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Canucks for Kids Fund 
50:50 Program Disbursement Summary 

Administration 

Organization 

Organization: Boys and Girls Clubs of South Coast BC 
(formerly Boys and Girls Clubs of Greater Vancouver) 

Contact Person: Carolyn Tuckweil, President & CEO 

Phone#: 604-879-6554 , 

Mailing Address: 2875 St. George Street . 
Vancouver, BC V5T 3R8 , 

Fiscal Year End: March 31, 2012 

We require you to send a copy of your most recent Gaming Account Summary Report which must be submitted to the gaming 
branch within 90 days of your fiscal year end. 

Grant Summary (please complete one for each program) 

of 

Membership 

Capital Acquisition 

Capital Projects 

Medical Research 
Grants 

services -

in any BC organization that represents the 

Capital acquisitions of an eligible 
organization's program and services, such as computers, 

These construction i renovation or 
maintenance of eXisting facilities, and property development. 
Projects OVer $20,000 must be pre-approved by the CFKF and 

.as part of the gaming 
denlon"tratedthe gaming proceeds were only 

$ 4,000 
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· I 

There are items which are not eligible for gaming proceeds. Please confirm that you did not use gaming 
proceeds for the following: 

Out of province or out of country ald. 

Travel that was recreation or invitational In nature or 
retreats or conferences 

"nrllJ~1 General 

the procurement of a contract or subsidized services for which the organization 
Is contracted, 

Date:, ____ ~J~u~n~e~27~!~2~O~12~ ________________ __ 

Name: __ -.!C~a!!.!ro>!!l.lJynCLT.!.!u"-!c~k~w,,,e!!.II ________ _ 

Posltlon:, __ '-Pr(.!'e"'sl!J,!dsenl,!t"'&"'C"'E""O<--____________ _ 

x 

x 

x 
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¢anJ.,lcks for Kids Fund 
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canucks for Kids Fund 
50:50 Program Disbursement Summary 

Administration 

", 
5()j50 Progr"m Year: 2010/2011 Season 
Amount Dls'pursed: $400,090.90 .',', "-

Cheque Date: June 28,,2010 , ' ", 
-'."" ".;~ . 

" .; ".: 

Date Report DUl!: July 31, '2012 " " 
' .. . , 

Date Report Received: '. " 
, , •• j , 

Funds must be spent withIn one year unless otherwIse approved blithe gaming branch .. 
.. 

Organization 

OrganIzation: Canucks Autism Network 

Contact Person: 
I-..~d ·~V1gms 

., ~. ... - ,- , 

Phone#: t;,'Dt/--ft/6b'r IfO qq M293 
Mailing Address: 

wed- @-h /toM. V~V1 f3c VISYlk7 !W2> 

Fiscal Year End: 
A~w;k 31( ~OJ;Z 

We requIre you to send a copy 0/ your most recent Gaming Account Summary lIeport which must be submitted to the gaming 
branch withIn 90 days 0/ your fiscal year end. 

Grant Summary (please complete one for each program) 

'Cafegorv:~:,,;:,,::',~t.W;;~f }p.~~·cJi pnQfC:~{~.~~:~y;~:~{~·~~~gJf:7·;'~~ ~ :,~~;; \;~:: :~ ~.: r~ ~' : \ ~ ": ~ \,~' '~'T~:\ ~\:~ 1$$:1) roQ\i'iil'~~:i;;i ,~;; i .• ':i, ':i\'" ,. 
operatIonal Costs IncludIng but not limIted to, Items such as wages, utllJtles, 

faclllty rental, supplies, etc. ' ' 
, I ic><t1 Qg-~ ::it 

Rental/Purchase of Must be essential for the delivery of programs and servIces rsq oG7·qJ.. Equipment 
Membership MembershIp fees In any BC organizatIon tliat represents the , 

licensee's Interests; 
Capital Acquisition CapItal acquls1tlons requIred forthe delivery of an eligible 

organlzatlon's program and services, such as computers, , 
furnIture, or vehIcles; 

CapItal ~roJects These Include construction of new faclllUes, renovation or 
maIntenance of ex/sUng facilitle's, and property development. 
Projects over $20,000 must tie pre-approved by the CFKF and 
the Ganllng Branch. 

Medical Research Where a grant agreement Is In place andas part of the gamIng 

Grants records It can b~ demonstrated the gaming proceeds were only 
used for medIcal research withIn BC. 

TOTAL XST '3 S1? . --,-:c' 
Funds must be spent according to the proposal submilted by the organization unless prior approval Is received. 
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There are items which are not eligible for gaming proceeds. Please confirm that you did not use gaming 
proceeds for the following: 

Ir~*Yt1!tY'~;·:;:\:';;~~1~1J~~ttf;1[~%&~i~~~~fjI~~1\~~l;~~~\.:~~t&r:tjW;};,;\:~;: ";,~:(\, ;'~CS;~;~J~!~§· '~ll«f!:~~\~{~ 
Costs not related to the direct delivery of an eligible organization's program and services >< 
Out of province or out of country aid that did not have prior approval 'from the gaming 
branch. X 
Travel that was social, recreation or Invitational In nature or travel for Annual General 
Meetings, Board meetings, retreats or conferences X 
Past debt, loan or Interest payments X 
Sustaining or endowment funds X, 
Professional development of staff X 
Subsidized the procurement of a contract or subsidized services for which the organization 
is contracted. X 
Subsidized housing programs )( 
Vocational training programs )( 

Date: 'JrWt ::n r M 12 

Name: JjaW ~dgs 
Position: Pcro~ 

Slgnature:+-AA'A--A-i~Lh~¥lL;l-______ _ 
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Pages 573 through 575 redacted for the following reasons:
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BRITISH 
COLUMBIA 

GamIng Policy and Enforoemant Branoh - L10enslng and Grants DIvIsIon 

Mall: PO eox9310, Sin ProvGovt, V/olorta,JlO V8W 9NI 
Courler: sed Ftoor, 910 Government St., Vlctotia. BO V8W 1X3 
Phone: (250)387-5311 I Web: www.ps.g.gov.b •• oa{gsmlng/ 

Usa fWs (onn to report all deposl{s to. .and all dIsbursements from, your organlzatron's GamIng Acoollnl(s) 
during your fiscal year. 
• organl,sll?n' must submU Ihls form Ylilhlo flO oays of Ihelr flscal yaar·end. 
• Use tIle'sl.sl varslon 01 Ihl. form, avaHable st IWIW.pssg.gov.bo.oa{gamlng/grsnlS//orm.-guldeUn ... hlm 

submilih. compleled form and sny euppctllng dooum.nls by mall (see addr ... above) or 
fax 10 (250) 356·8149. . 

OrganliaUon nam.: ( •• nappesi. on Ih. consl"ullo" andlor cMIff .. le oflncoiporallon lIappDoab/e) 
Canucks Aullsm Network 
organlzallon mailing addre •• : Unll, Sueel, amJ!orPO Box 
203 West 6th Avenue 

ICily 
I Vancouver 

Gaming Account 
Summary Report 

L&G FlIoiI: (lor your organl,allon) 

Repor! complated om 
(OO·Mon·YYYY) 

30.Jul·2012 
R~por! for your flo,sl ya., 
ondlng on: (DD·Mon·YYYY) 

31-Aug·2012 

I Poslel Coda 
IV5Y lK7 

1$ 1 

Opening balance Is tile amounlcaNled fOlWard from the previous ya.(s report (Closing Balanee).lfyou ha .. nol pnevi,uslyhad any gaming fund •• tbo 
amount will be zero, II your organization has mora than one Gaming Account, report the total opening balances of all Gaming Accounls. 

Seplembor 19, 2011 
Releln • copy of Ihls neport for your olganl'all,n', records. Keep your p ... onallnformallon sala by 

. sloring comp'eted el .. lronlc or paper COP'e. of Ihls form In. safe and secure pI.ce. Pagel 014 
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, . 

Gaming Policy and Enforcement Branch Gaming Account Summary Report 

SECTION II - PRIZE COSmS.AND EXBENSES !'OR LlCENSED'GAMING EVENTS "c'",.~ ,'" ',',' 

prfzes ar. ell oash and marchandl •• paid I. playa" dudng Ilcansad gaming a""nls - II 

-
. r,,,hI. '".R, 22 and 261rom line 18) 1$ 

Irevanue' 'M : (addlina.' and_27) [$ 

I f~uach·nl rand i fierolz. hoW gaming funds war~ :~~sad -ldanUfychaques, .IBOlronlo lund transrer, dabU caRl, bank 
I number I Iooludelh. levalol dOlalloutllned . 

D!Ia: I ()h~qU., ~~;. or DIsbursed to, In. oh 

$ 29 

!PI FAl'lr: 8EEATTACHED $ 30 

$ 31 

$ i 32 
.$ Las. 
$ :34 

i$ 
1
35 

1$ 136 
. 1$ 137 

1$ 139 

1$ 139 
. $ 40 

. $ 41 

$, 42 

$ 43 

$ 44 
$ ~ 

Tolol gsmlng I , (add lines 29 to 46) A~A ,.n no 

The closfng balance must agree wlth your organization's financial records (genaral'edger balance or whalever other accounting record supports your 
organlzatfon's financlaLslalamenls) and is to be eamed foiV,ard as the openIng balanoe to the neld Gamtn" Account Summary Report. 

September 19, 201 I 
Ralaln a copy of Ihl. report ror your or90nlzallon'. rocords. Keep your pOilIOnallnformaUon s.re by 

slonng compleled electtOnlc or paper ooples of this lorm In a sara and SBOur. place. 
'. 
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GamIng Policy and Enforcement Branoh GamIng Account Summary Repor! 

SaMeo organl<ations may reWn up 10 10 pereenlollM nel proceeds from Ihelr lloonsll<! gamlng acllvillos and 7 perconl omelr commtlflHy gamIng 
gronl: refer to tho approprlale guidelInes for addlHonallnformaUon.ldantify which 01 the above dlsbursemonts are lnoluded In Ihe permitted percenlege 
and the appll.ablo gamIng ovonlllconoo andlor communHy gamIng granl application number(s). 

Tolel porcentage relolned, . % Gaming event Hcooce number~ (gamIng evant lloonca) 
~ 

Totat percentage retaIned' % CommunIty 9amlng grant 
(oommunHy gaming graOl) appJloaUon number: 

BrJeflydsaorlbe hcwtho broader community bonefited from your organIzation's gaming grant funded programs: . 
(Umil your deeoription 10 200 words - this box"l« not allow you to typo moro than that. Os.crlbe the cOmmunIty benoHI for Ihe Ume perIod covered by 
thl. report. 1.0. community bonam during tho fi ... 1 year you are reportIng on. Include only Ihose programs thaI were fundll<! by gamIng 9rOOlo- pholos 
may balnoludll<! Wilh this report.) . • 

We were able to provide year round innovative. high quality Skate. Bike. Swim. Soccer and Camp 
programs for individuals and families living with autism and was able to build awareness. 

These programs were specifically design.ed to promote the phYSical and social development of 
children with autism by providing an environment and pace of instruction that Is modified to meet 
their needs. . 

SaptBmber t9. 2011 
Retain a copy of this report for your organIzation's records. Keep your personal lnformallon safe by 

storlng complated Blealronlcor paper oopI", of this form In a safe end saoure pisco. Page 3 of 4 
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, " 

Gaming Policy and Enforcement Branoh Gaming Acoount Summary Report 

We, the underelgned board membere, certify on behalf orlh' organlzallon Ihat all of the Information staled Is co"ectand that the board of dlreclors ha. 
approved Ihe submIssion of thle report. 

a valid ... mall addre .. ) 

The Informallon roquested on this form la collsoted under the au\hority of th. Gaming Polley and Enforcement Branch pU($uant to \he 
Gaming Control Aot. Tho fnformalIon provided will be used to assess compliance. With tho condfUons of a gamIng event Ifcenco. 

QU9sllon$ may be directed to the Gaming Policy and Enforcement Branch, VIctoria, 

September 19, 2011 
Retain a copy of \h~ report (or your organlzaUon's records. Keep your p'($onat Information e.fe by 

stMng completed electronic or paparcOplSS of this form In a •• fe and secure pisco. Page 4 of4 
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Canucks for Kids Fund 
50:50 Program Disbursement Summary 

Admlnlstratlop 

50:50 Program Year: 2010/2011 Season 
Amount Disbursed: $10,000.00 ' 
Cheque Date: June 22, 2011 
Date Report Due: Jury 31, 2012 
Oat!) Report Received: 

, , 
Funds mustbe spent withIn one year unless otherwise approved by the gaming branch • 

.organization 

Organization: leukemia & Lymphoma SOCiety of Canada 

Contact Person: David Swan, Executive Director 

Phone#: 604-733-2873 x 5194 

Mailing Address: 310 -1682 W ]'h Ave 
Vancouver BC V6J 4S6 

Fiscal Year End: June 3D, 2012 

We requIre you to send a copy o/your most recent Gaming Account Summary Report whIch must be submitted to the gamIng 
branch withIn 90 days 0/ your fiscal year end. 

Grant Summary (please complete one for each program) 

,ca.(eg(ir..v~:::~·~~~~"~:,\ ;·;~~;::t{;;~'.~~: \'D~§~tlpt·lon·.x·:~-S:;:;lgi"~~\~}. ~.\>: ~'t~~;~t~ \{ .. i, i"\:,:i '.~,.;-:\-:~:;' ;\;:\;·:·::.\::i~ ,'$$ -Amount; ~ t<:::·:·;~·,:;, :-:" ~: .:\ ; 
;.,.. .. -

Operational Costs !nclud!ng but not limIted to, Items such as wages, utilitIes, 
facility rental, supplies, etc. 

• Contract to develop and dellvel reg!onal program • $5000 . 

Travel and accommodation In PrInce George • • $2500 
• Video prodUction • $1000 
• Vancouver Conference Rental • $500 
• PrInting of materIals and mailings • $500 
• Vancouver staff contract • $300 
• GIfts for volunteer presenters $200 • 

Rental/Purchase of Must be essential for the delivery of programs and servIces 

Equipment 
Membership MembershIp fees In any Be organization that represents the 

licensee's Interests; 
Capital Acquisition Capital acquisItions requIred for the delivery of an eligible 

organIzation's program and servIces, such as computers, 
furn!!ure, or vehIcles; 

Capital Projects These Include construction of new fa cHIlies, renovallon or 
. CUlO".L VI 
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maintenance of existing facilities, and property development. 
Projects over $20,000 must be pre-approved by the CFKF and 
the Gaming Branch. 

Medical Research Where a grant agreement Is In place andas part of the gaming 

Grants records It can be demonstrated the gaming proceeds were only 
used for medical research within BC. 

TOTAL $10,000, 
Funds must be spent according to the proposal submitted by the organization unless prior approval Is received • 

. \~~~W,,~l~~fi~b1;~;~!:~ftiJif{;%;:~\:gil@~~:)tWfi{~;;Hi\l~Y{~:';i)~!wm"'\" )?;;;\:::; t;;;\\,~ '.D!i·i,\(~}~·!~f;i[.:~·i' ,'X It you dld'~ 
\\' ~:\'\.:n: ",< •. ~."._. 

ilot use' " 
Costs not related to the direct delivery of an eligible organIzation's program and services X 
Out of province or out of country aid that dId not have prior approval from the gaming X 
branch. 
Travel that was social, recreation or Invitational in nature or travel for Annual General X 
Meetings, Board meetings, retreats or conferences 
Past debt, loan or Interest payments X 
Sustaining or endowment funds X 
Professional development of staff X 
Subsidized the procurement of a contract or subsidIzed services for which the organization X 
Is contracted. 
Subsidized housing programs X 
Vocational training programs X 
There are Items which are not eligible for gaming proceeds. Please confirm that you did not use gaming, 
proceeds for the following: 

pOSltlon:~t:;.d::;lI<;i&~i.l:,..!f'-&.i<l!~:l!.!' ~ ..... V..-"-i!M~eg!i-dJWIo!.l'~· __ 

Slgnature:'-l,~...-lL~====-""'. _______ _ 

Page20f2 
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.' 

Q 
BRITISH 

COLUMBIA 
n.,~ 

2010/11 

Ministry of 
Houslngand 
Social Development 

Gaming Policy and Enforcement Branch - Licensing and GF8c:n . D.(jVIS on. . . 

Mall: PO Box 9310, Sin Prov Govt, Vlelorta, Be YlNI/ 9Nl py 
Courier. 3rd Floor, 910 Government st., VIelorta, BC VfNoI1X3 
Phona: (250) 3~7-53111 Web: 'WNI.hsd.gov.bc.ca/gamlne/ 

Use thfs form to report all deposits to, and all disbursements from, your organization's Gaming Account(s) 
dunne your fiscal year. . 

• Organlzatfons must submit this form within 90 days of their fiscal Year-end. 
• Use the latest version of this form, available al: \wNI.hsd.gov.bc.calgamtng/grantsfforms-guldelfnes.htm 
• Submit the completed form and Brtj supporting documents by mall (see address above) or 

fax 10 (250) 356-8149. 

Gaming Account 
Summary Report 

L&G Flle#: (for your organization) 

103204 
Report completed on: 
(DD-Mon-yyyy) 

20-Sep-2011 

Report for your fiscal year 
ending on: (DD-Mon-Y'IYY) 

31-Jul-2011 
. 

SEC)HON 1 - ORGANIZATION INFORMATION - ~~, ,0 • '. • , 0 , RI!EASE PRIN!f,CI1E'.!\RL1Y, 

OrganIzation name: (as It appears onthe constituU~n andlor certificate of Incorporatfon If applicable) 

Canucks for Kids Fund ' 

OrganIzaUon mailing address: Unit, street, andlor PO Box 

800 Griffilhs Way 
I City 

lVancouver 

SEGTION 2 - ORENING;B,!\)lANCE OE GAMING AG~GQU,Nm, :,' "::,' 'p,?"12 ';: : 

I Poslal Code 

'/V6B 6G1 

1$ 59. 

. Opening balance Is the amount carried fO/Ward from the previous yeats report (Closing Balanoe). If you have not previOUSly had any gaming funds, the 
amount will be zero. If your organfzation has more than one Gaming Account. report the total opening balances of all Gaming Accounts. 

April 1, 2010 
Retain a copy of thls report for your organization's records. Keep your personal Infonnation safe by 

sloring completed electronic or paper copies of this tonn In a safe and secure place. Pagelof4 
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, 

Gaming Polley and Enforcement Branch Gaming Account Summary Report 

categories - prizes are all cash and merchandlse paid to pla~ers during licensed ~aming events - if 

~;;;~;;;;ffh;'i;~I~v.nncategll11e. -these costs Include advertising and malkelinQ, salartes end wages, faclHty rental, bingo 
sen<lce, p",vlders, printing, postage and mal!ing I suppnes and other miscellaneous costs associated with lcensed 

: (subt","t 1I~2 ~ncl26,frOf1lllrie ~. 
Totaillaming I ,for : (add lines 1 and 27) 1$ ""'0 MA. 

~~.ml~g fund 
. Itemlie how gaming funds were Identify cheques, elec~onio fund transfer, debU card, bank 

~~::~r other 1 

om 

; ~umb'; ~~ Include the level of detail oUtlined beJOw) . 

~a;,e:. 1 ~h~qu., E~T, or Disbursed 10: Amount: 

,n<n . ,,<no . I H()"k~ $ 17000000 ,29 

l' I nl<ohl I ~k1o~ I 10lBC !$ 204,276.00 ' 30 

1: I , Council 011 I and Is- o. Ron nn 
1
31 

.I Sport I 1$ . 

1
32 

« u. ". lEFT 'Fund! clo". , Is. 0.79 
1
33 

1$ 134 

$ 13~ 
$ 136 

. $ 13". 
$ 138 

$ 139 

$ 40 

$ 4t. 
$ 42 

$ 43 

$ 44 

$ ~ 
I Total : (add IInes.29 «05) 1$ 34QQM 

The closing balance must agree with your organization's financial records (general ledger balance orv.natever other accounting record supports your 
organization's financial statements) and Is to be earned forwaid as the opening balance to the next Gaming Account Summary Report. 

RetaIn a copy of this report for your organization'S records. Keep your personal Information safe by 
Apo11,2010 storing completed electronk: or paper copies ofthis form in a safe and secure place. . Page2of4 

/ 
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Gaming Polley and Enforcement Branch Gaming Account Summary Report 

V6C3G1 

Service organizations may retain up to 10 percent of the net proceeds from their licensed gaming aclMtles and 7 percent of theIr community gaming 
grant; refer to the appropriate guidelines fo( addlUonallnfonnation. Identify which of the above disbursements are included In the permitted percentage 
and the applicable gaming event licence and/or community gaming grant application number(s). 

Total percentage re~hted: 0.0 % Gaming event licence number. (gaming event licence) 

Total porcentage "'talned: % 
Community gamIng grant 

(communlly gaming granl) appJlcaUon number: 

Briefly describe howtha broader community benefited from your organlzaHon's gamIng grant funded programs: 
(Umit your descrlpUon to 200 words - this box Wolf nol allow you to type more than thai. Descrlba the community benefil forthe time pertod covered by 
this report, I.e. community benefil during \he fiscal year you are reporting on. InclUde only lhose programs that were funded by gaming grants - pholos 
may be InclUded Woth this report.) 

see attached 

April 1, 2010 
Retain a copy of this report for your organization's records. Keep your personal infonnatlon safe by 

storing completed electronic or paper copies of this form In a safe and secure ~ace. Page30f4 
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Gaming Policy and Enforcement Branch Gaming Account Summary Report 

We, the undersIgned board members. certify on behalf of the organlzaUon that all of the Infonnation slated Is correct and that the board of dIrectors has 
approved the submission of this report. 

V6C3N3 
Cell phono numbo" (XXX) XXX-XXXX 

a valid e-maU address) 

The Infonnation requesled on Ihls fonn Is collecled under the authority of Ihe Gaming Policy and Enforcement Branch pursuant 10 the 
GamIng Control Act. The Information provided will be used to assess compliance \VIth the condttions of a gamIng event licence. 

Questions may be directed 10 the Gaming Policy and Enforcement Branch, Mlnlstl)l of Housing and Soclal Development, Vlctorla. 

April 1, 2010 
Retain a copy of this report for your organ!zatlon's records, Keep your personallnfonnatlon safe by 

storing completed electronic or paper copies of this fann In a safe and secure place. Page 4 of4 

Phase 2, Page 585 
EGM-2013-00048 

s.22

s.22

s.22
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Sara Klassen 

From: 
Sent: 
Subject: 

Jen Rollins 
Wednesday, December 15, 2010 10:00 AM . 
CANUCKS FOR KIDS FUND IN PARTNERSHIP WITH VANOC DONATE 50/50 PROCEEDS 
LOCALLY 

For Immediate Release: December 15, 2010 

LOCAL DISABLED SPORT PROGRAMS RECEIVE $349,966 FROM 
OLYMPIC 50/50 PROGRAM CONDUCTED BY CANUCKS FOR KIDS 

FUND IN PARTNERSHIP WITH VANOC 
.. .50/50 proceeds from 2010 Olympic curling and hockey events dondted to BC Amateur 

Hockey Association, Curl BC and Disabled Skiers Association of BC 

Vancouver, BC - The BC Amateur Hockey Association, Curl BC and Disabled Skiers Association of BC are 
receiving $349,966 thanks to SO/50 proceeds raised during the 2010 Olympic Winter Games by the Canucks 
for Kids Fund (CFKF) in partnership with the Vancouver Organizing Committee for the 2010 Olympic and 
Paralympic Winter Games (VANOe). The funds will be used by the three local amateur sporting associations 
to support programs that benefit disabled athletes in British Columbia. 

"We are extremely proud to provide these funds to three valuable sporting associations in our province," 
said Victor de Bonis, Vice President, CFKF, and Chief Operating Officer, Canucks Sports & Entertainment. 
"The Canucks for Kids Fund is dedicated to helping encourage growth at the grassroots level of sports in 
British Columbia to provide children with the necessary resources to achieve their ultimate goals. These 
funds will create a legacy in our province for years to come." 

The funds being granted will provide these three beneficiaries the opportunity to expand existing programs, 
launch new programs and purchase equipment that will impact children and youth with physical disabilities 
across BC. 

"This is an amazing opportunity for BC's disabled skiing and snowboarding commuhity. Because of this 
funding our 'Snowbility' program will be able introduce adaptive snow sports to remote communities across 
the province by helping to establish community based and volunteer supported clubs," said Brian Forrester, 
Executive Director, Disabled Skiers Association of BC. "This program will provide much needed adaptive 

1 
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The funds being granted will provide these three beneficiaries the opportunity to expand 
existing programs, launch new programs and purchase equipment that will Impact children 
and youth with physical disabilities across BC. 

In addition to increasing equipment inventory, the donated funds will help these three 
associations continue to build awareness for disabled sports in Be. 

About BC Amateur Hockey 

With its awarded funds, the BC Amateur Hockey Association will be able to improve its Sledge 
Hockey membership program and build its network of internal and external support, as well 
as adding to its equipment inventory to benefit athletes for years to come. Curl BC will have 
the opportunity to enhance their Adapted Outreach program for wheelchair curling across Be. 

BC Hockey is a non-profit organization and member branch of Hockey Canada in charge of 
governing amateur hockey at all levels in British Columbia and Yukon Territory. Approximately 
150 minor hockey associations, 55,000 players, 4,500 referees, 20,000 official volunteers and 
countless others make our great game possible here in Pacific Canada. 

Founded in 1919 as the British Columbia Amateur Hockey Association, BC Hockey has seen 
many changes and substantial growth over the years. The organization continues to strive to 
provide training and resources for volunteers so that they may better serve the amateur 
hockey community. 

About Curl BC 

c The funds will enable Curl BC to develop an adapted curling physical education program with 
the goal to overcome participation barriers experienced by children with disabilities 
throughout BC 

Curl BC is the prOvincial sport governing body responsible for the development, promotion 
and organization of curling in British Columbia. Curl BC is also responsible for the 
championship system that declares provincial representation at National events. In 
cooperation with its Members, Curl BC provides service to both competitive and recreational 
curlers, including a variety of adaptive groups. 

About the Disabled Skiers Association of BC 

The Disabled Skiers Association of BC will use these funds for equipment and programs at 11 
mountains across the province. 

The Disabled Skiers Association of BC is a registered Canadian Charity, working with over 600 
volunteers to provide opportunities for all persons with a disability to enjoy the freedom and 
therapeutic benefits of skiing and snowboarding. Based in Vancouver since 1973, the DSABC 
works with our local volunteer delivery organizations in 12 rural and urban Bt communities to 
provide learn-to-ski programs for in excess of 750 students of all ages with all forms of 
disability. Through our Snowbility and Building our Best Programs, DSABC provides clinics for 
volunteer instructors; clinics for coaches and officials; learn to race programs and 
opportunities for competitive racing at all levels, with opportunities to become a member of 
the BC Para-Alpine Ski Team. 
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equipment to individuals with a disability who would otherwise be unable to afford the expense of 
purchasing such highly specialized and eXPensive equipment." 

The Disabled Skiers Association of BC wjll use these funds for equipment and programs at 11 mountains 
across the province. 

"This is an exciting day for liockey in British Columbia. The support of the Canucks for Kids Fund will allow 
us to develop one of the most comprehensive Sledge Hockey programs in the country," said BC Hockey 
President Shannon Bell. "The commitment that the Canucks for Kids Fund has made to our Sledge Hockey 
programming will leave a lasting legacy from the Olympic and Paralympic Games.'" 

With its awarded funds, the BC Amateur Hockey Association will be able to improve its Sledge Hockey 
membership program and build its network of internal and external support,as well as adding to its 
equipment inventory to benefit athletes for years to come. Curl BC will have the opportunity to enhance 
their Adapted Outreach program for wheelchair curling across BC. 

"Curl BC is delighted that the Canucks for Kids Fund and VANOC have decided to provide support to the 
grassroots development of Winter Paralympic sports," said Curl BC Executive Director and CEO, Scott Braley. 
"These funds will enable Curl BC to develop an adapted curling physical education program with the goal to 
overcome participation barriers experienced by children with disabilities throughout BC." 

In addition to increasing equipment inventory, the donated funds will help these three associations continue 
to build awareness for disabled sports in BC. . 

"Our goal was to deliver an extraordinary OlympiC and Paralympic experience with lasting legacies. We're 
extremely pleased that the passion of the fans at hockey and curling events has resulted in extraordinary 
50/50 proceeds that will provide a significant ffnanciallegacy for local amateur sport," said John 
McLaughlin, VANOC CFO. 

The CFKF operated the 50/50 program dUring the Games at the Vancouver Olympic Centre, UBC Thunderbird 
Arena and Canada Hockey Place dUring 83 live Olympic curling and hockey events. Ticket holders attending 
Olympic ice hockey or curling sessions had the opportunity to participate in the 50/50 program by 
purchasing a 50/50 ticket while at a game. Fifty per cent of the funds raised during each game was awarded 
to a lucky ticket holder while the remaining proceeds were held for future distribution to charities 
supporting amateur sports. 

" About' the Canucks for Kids Fund 
The Canucks for Kids Fund is the Vancouver Canucks charitable arm which dedicates its resources to assist 
charities who support children's health and wellness, foster the development of grassroots hockey and 
facilitate and encourage education in British Columbia. Thanks, to the gen,erosity of our fans, donors, 
players, employees and sponsor partners, the CFKF has granted more than $32 million to charities in British 
Columbia over the last two decades serving over 85 different organizations helping them to reach their 
goals. 

About BC Amateur Hockey 
BC Hockey is a non-profit organization and member branch of Hockey Canada in charge of governing 
amateur hockey at all levels in British Columbia and Yukon Territory. Approximately 150 minor hockey 
associations, 55,000 players, 4,500 referees, 20,000 official volunteers and countless others make our great 
game possible here in Pacific Canada. .. 

Founded in 1919 as the British Columbia Amateur Hockey Association, BC Hockey has seen many changes and 
substantial growth over the years. The organization continues to strive to provide training and resources for 
volunteers so that they may better serve the amateur hockey community. 

About Curl BC 

2 
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Curl BC is the provincial sport governing body responsible for the development, promotion and organization 
of curling in British Columbia, Curl BC is also responsible for the championship system that declares 
provincial representation at National events. In cooperation with its Members, Curl BC provides service to 
both competitive and recreational curlers, including a variety of adaptive groups. 

About the Disabled Skiers Association of Be 
The Disabled Skiers Association of BC is a registered Canadian Charity, working with over 600 volunteers to 
provide opportunities for all persons with a disability to enjoy the freedom and therapeutic benefits of 
skiing and snowboarding. Based in Vancouver since 1973, the DSABC works with our local volunteer delivery 
organizations in12 rural and urban BC communities to provide learn-to-ski programs for in excess of 750 
students of all ages with all forms of disability. Through our Snowbility and Building our Best Programs, 
DSABC provides clinics for volunteer instructors; clinics for coaches and officials; learn to race programs and 
opportunities for competitive racing at all levels, with opportunities to become a member of the BC Para
Alpine Ski Team. 

For further information contact Brian Forrester at 604-333-3631 or brian®disabledskiingbc.com. 

Information on all DSABC programs and serviCes is available at www.dsabc.ca. 

·30-

3 
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, 
" Canucks for Kids Fund 
50:50 Program Disbursement Summary 

Administration 

S:l;IjSOl:'ioghlmYEia~: \20iO/iOlfSea'sh'ri 
.AIWa~itf.bls!l'u·rs~d:;·;;ii. 

Organization 

Organization: Valley Therapeutic Equestrian Association 

Contact Person: David Lucas 

Phone #: (604) 996-5350 

Mailing Address: Box 1324, Aldergrove, B.C., V4W 2Vl 

Fiscal Year End: July 31, 2012 

We require you to send a copy of your most recent Gaming Account Summary Report which must be submitted to the gaming 
. branch within 90 days of your fiscal year end. 

Grant Summary (please complete one for each program) 

Rental/Purchase of 

Capital Acquisition 

Capital Projects 

Medical Research 
Grants 

Must be essential forthe delivery of programs and services 

. fees in any BC organi2atlon that represents the 

Capital acqUisitions required for the delivery of an eligible 
organization's program and services, such as computers, . 

include construction of new facilities, renovation or 
maintenance of existing facilities, and property development. 
Projects over $20,000 must be pre-approved by the CFKF and 

Where a grant agreement Is In place and as part of the gaming 
records It can be demonstrated the gaming proceeds were only 

BC. 

$940.09 

$1,390.71 
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There are items which are not eligible for ganiing proceeds. Please confirm that you did not use gaming 
proceeds for the following: 

Out of province or out of country aid that did not have prior approval from the gaming X 
branch. 
Travel that was social, recreation or Invitational In nature or travel for Annual General X 
M Board or .n"f"""nr,,< 

Subsidized the procurement of a contract or subsidized services for which the organization X 
is contracted. 

Date: ___ ---'J"'u"-'n,..e.!...7 ..... 2""0"'1=.2 _________ _ 

Name: ________ ~D~a~v~id~lu~c~a~s ____________________ __ 

Position .... : ______ ---"D:!)i r"'e"'ct"'o"-r ______________________ _ 

Signature:'-~ __ _"D"'a"'v_"_"e::_"'L,..u""c=a,..S::_ ________ _ 

, Page 2 of 2 
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Page 593 redacted for the following reason:
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From: 
To: 
Subject: 

Date: 
Attachments: 

Sca1ano Tanya C MEM:EX 
Fraser Cowan Sandy MEM:EX 
FW: Draft Report ~ Sorry for the delay in completing this audit. The Olympics Use of Proceeds Audit Is In 
progress, Thanks 
Monday, December 31, 2012 10:10:00 AM 
lmageOO1.png 
Curl Be Gaming Funds Summary Report,pdf 

Here's one proof of payment to Curl BC and they have also provided press releases 

Tanya Scaiano, Commercial Gaming Auditor (lottery) 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 

220~4370 Dominion Street, Burnaby BC VSG 4L7 

T 604,660-5283 I F 604,660,0267 

taoya,scaiano@gov.bc.ca 

Know your limit, play within it. 

l,eu'., "en! 

From: Divesh Shulabhai [mailto:Divesh.Shulabhai@eanueks,com] 
Sent: Tuesday, December 4, 2012 3:37 PM 
To: Seaiano, Tanya C MEM:EX 

,I 

Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is in progress, Thanks 

Hi Tanya, 

The recipient reports from the Olympic funds are due for December 31. So far, we've received 1, and 

just waiting for the other 2. See attached for the first one, 

Thanks, 

Divesh 

From: Scaiano, Tanya C MEM:EX [mailto:Tanya,Scaiano@gov.bc,ca] 
Sent: Tuesday, December 04, 2012 1:39 PM 
To: Divesh Bhulabhai 
Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is in progress. Thanks 

Thanks very much, Have a great day! 

Tanya Scaiano, Commercial Gaming Auditor (lottery) 
Audit & Compliance Division I Gaming Policy and Enforcement Branch 

220-4370 Dominion Street, Burnaby BC VSG 4L7 

T 604,660-5283 I F 604,660_0267 

tanya scajaoo@gov.bc.ca 

Know your limit, play within it 
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.\e C I? ') )ct.rtl ,J 
From: Divesh Bhulabhai [mailto:Divesh.Bhulabhai@canucks.com] 
Sent: Tuesday, December 4, 2012 1:13 PM 
To: Scaiano, Tanya C MEM:EX 
Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is in progress. Thanks 

Hi Tanya, 

Please see attached for authorized Signatories. 

Thanks, 

Divesh 

From: Scaiano, Tanya C MEM:EX [mailto:Tanya.Scaiano@gov.bc.ca] 
Sent: Tuesday, December 04, 2012 11:22 AM 
To: Divesh Bhulabhai 
Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is in progress. Thanks 

Also need a copy of the bank "signing authority" for chequing account - to verify that one board 

signature is required on all Gaming cheques. 

Thanks! 

Tanya Scaiano, Commercial Gaming Auditor (lottery) 

Audit & Compliance Division I Gaming Policy and Enforcement Branch 

220-4370 Dominion Street, Burnaby BC VSG 417 

T 604.660-5283 I F 604.660.0267 

tanya.scaiano@goy bc.ca 

Know your limit, play within it 

From: Divesh Bhulabhai [mailtc:Divesh.Bhulabhai@canucks.com] 
Sent: Tuesday, December 4, 2012 9:26 AM 
To: Scaiano, Tanya C MEM:EX 
Subject: RE: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds 
Audit is in progress. Thanks 

Hi Tanya, 

Please see attached for requested documents including recipient reports, board membership minutes, 

Phase 2, Page 595 
EGM-2013-00048 



board of directors list, and tile GASR for the Olympics. Please let me know if I'm missing anything. 

From: Scaiano, Tanya C MEM:EX [mailto:Tanya.Scajano@gov.bc.ca] 
Sent: Monday, November 19, 2012 2:56 PM 
To: 'Cheryl Mitchell'; Victor de Bonis; Divesh Bhulabhai 
Subject: Draft Report - Sorry for the delay in completing this audit. The Olympics Use of Proceeds Audit 
is in progress. Thanks 

We have completed a preliminary compliance audit of your organization. Our draft report is 
enclosed for your information. 

The organization is requested to provide comments about the draft report to the auditor by 
November 30, 2012. Your response should indicate if you understand the issues as presented 
and whether you agree or disagree with them. You should also describe how you plan to 
correct each issue, e.g.: "Our [Title, Name of Person) will ensure that [corrective action) will 
be taken by [timefi'all1e) for issue [number)." 

If the organization is unable to provide this information to the auditor within the required time 
frame, then an appropriate response must be sent within 60 days of the final rep0l1, to the 
Director, Licensing and Grants Branch, Gaming Policy and Enforcement Division, P.O. Box 
9310 Stn. Provo Govt., Victoria, BC V8W 9Nl. 

Please contact me if you have any questions regarding the audit report. Thank you for your 
cooperation. 

Gaming regulation, procedures, conditions, documents and application f0I111S are available at 
http://www.hsd.goy bc ca/gaming/. 

Sincerely, 

Tanya Scaiano 
Audit and Compliance 
604-660-5283 

Enclosure 

Tanya Scaiano, Charitable Gaming Auditor 

Audit & Compliance Division 1 Gaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 4L7 

T 604.660-S283 I F 604.660.0267 

tanva.scaiano@gov.bc.ca 
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Canucks for Kids Fund 
50:50 Program Disbursement Summary 

Administration 

-'"-"-"",»-' --"-,' - ~.,,-".-~.~-. 

50:50 Program Year: 2019 Winter Olympics ._, .... , 

Amount Disbursed: $25,690.00 -
Cheque ~ate:" ____ December 13, 2010 .. ,_ ...• , .. -, ,_m" 

Date Report Due: December 31, 2012 
pate Report Received: -" ,-"--,-
Funds must be spent within two years unless otherwise approved by the gaming branch. -

----1 

_J 
Organization 

----::-----+-:----::-------------------------------\ 
Contact Person: Scott Braley 

~-=-~~---~~~---------------- -----------~ Mailing Address: 210- 3820 Cessna Dr., Richmond, BC. V7B OA2 

Fiscal Year End: March 31 

We require YO!1 to send a copy a/your most recentGaming AZcount Summary Report which mus-tbe;(lbmitted-;~·the gaming 
bra,!cch within 90 days of your fiscal yeor end. 

Grant Summary (please complete one for each program) 
There are items which are not eligible for gaming proceeds. Please confirm that you did not use gaming 

'--' 
Category Description $$Amount 
Operational Costs Including but not limited to, items such as wages, utilities, $ 20,844.45 

facility rental, supplies, etc. - . 
Rental/Purchase of Must be essential for the delivery of programs and services $ 4,843.95 

Equipment i 
~,~,- ,---

Membership Membership fees in any Be organization that represents the 

t---- licensee's Interests; 
~.-. 

.. u._ 

I Capital Acquisition I Capital acquisitions required for the delivery of an eligible 
organization's program and services, such as computers, 
furniture, or vehicles; 

[ 

j 

-.-... .-.. >-, 

-~~- .. --".-~~~-~~ ._---
Capital Projects These Include construction of new faCilities, renovation or 

I i maintenance of existing facilities, and property development. 
, Projects over $20,000 must be pre-approved by the CFKF and 

L. - the Gaming Branch. 
'"'-.~ . .-".,0,._-

i Medical Research Where a grant agreement is in place and as part of the gaming , : records It can be demonstrated the gaOling proceeds were only i Grants 
i - - ---~-'-'-- I used fo~.:.edica~~~:arc: with/nBc' ~----.... -~ .... 'C'~ 

$ 2,5688.40 TOTAL -... ~--
[.FundS must be spent according to the proposal submitted by the organization unless prtor approval IS rec!''i!,d..J 

Page 1 of 2 
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proceeds for the following; 

Item X ifYQU did 
not use 

Costs not related to the direct delivery of a-n-e-CI-Ig-:Cib-:Cle-o-rg-a-n-iz-at-io-n-'-s-p-ro-g-r-am-a-n-cd-s-e-rv-ic-e-s--t X 

lout of province or out of country aid that did not have prior approval from the gaming X 
branch. -------- ------------ - -- --t--------i 

; Travel that was social, recreation or invitational in nature or travel for Annual General X 
I Meetings, Board meetings, retreats Of <:onfer~nces __ ---
~ast debt, loan or interest p!~YLm:--e __ nt __ s _______________ _ 
Sustaining or endowment funds X 
Professional development of staff_~ _____ ---j 

Subsidized the procurement of a contract or subsidized services for which the organization 
is contracted. 

!-:---:-'--:------c-:----c--------------------------
Su~sidized housing programs 
Vocational trairl_::in"'g'-"P:.:.f.:.og"'r:.::a::.:m.::s'--_____________________ _ 

Date:~()C_-' --c-T-=--L _l ~~I ,-:--20----,0' "',--/ L..,---'_ 

Name: __ 'S--,L_O_I_l_b,,---K--,-A_'L_E---,/ y_/ _ 

pOSitiOn:_G_~_O_~ -Tl_C_U_~_L_--,-,/~,--C_' '_ 

Signature:_~L--r'-..,..e:'-'---"'--_____ -\-r"-__ 

X 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Hi Tanya, 

Cashmore, Susan EMNG:EX 
Scaiaoo, Tanya r: MEM:EX 
Rtzgera!d, Anna MEM:EX; E!der, Kathy A MEM:EX 
RE: file request w caoucks for kids 
Thursday, December 29, 201110:42:25 AM 
GERR 2041Q,odf 
2008-09 GASR.pdf 
GASR to Mar,31 2011.pdf 
GASR to Ju! 31,2011 #1 pdf 
GASR to Ju1.31, 2011 #2.odf 

The GERR you wanted is attached. 

There is no 2009-10 GASR on file and nothing in GOS to indicate we ever received it. In 

case they need to revise how they are reporting, I have attached three GASRs with 2011 

end dates, plus the 2008-09 GASR just for reference. There are no press releases or 

invoices on file. 

Let me know if you need anything else. 

Regards, 

Susan Cashmore 
Supervisor, Administrative Services 
Licensing & Grants Division 

From: Scaiano, Tanya C SG:EX 
Sent: Thursday, December 29, 2011 9:05 AM 
To: Elder, Kathy A SG:EX 
Cc: Fitzgerald, Anna SG:EX; Cashmore, Susan SG:EX 
Subject: RE: file request - canucks for kids 

Basicly I am looking for their GASR for 2009-2010 fiscal year, and the GERR from the 

Olympics (Feb 2010) licence, and anybackup/reconciliations they may have sent along with 

those documents. 

Also would need any press releases/ invoices on file. 

Thanks very much and yes I do not need all the new file information, just this old info. 

Let me know if that can be pulled out and scanned. 

Happy New years to you all and thanks very much! 

Tanya Scaiano, Charitable Gaming Auditor 
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Audit & Compliance Division IGaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be V5G 4L7 

T 604.660-5283 I F 604.660.0267 

tanya.scaiano@gov.bc ca 

Know yotlr limit, play within it. 

~ Th'Ink aboul it. 

From: Elder, Kathy A SG:EX 
Sent: Wednesday, December 28, 2011 2:35 PM 
To: Scaiano, Tanya C SG:EX 
Cc: Fitzgerald, Anna SG: EX; Cashmore, Susan SG: EX 
Subject: file request - canucks for kids 

Hi Tanya, 

I understand you requested this file - Doug is currently reviewing an application for them 

so I'm hesitant to send it over right now. 

If there is information you are looking for - we could scan and e-mail to you (we would 

probably do this for the last year or two of info on the file. 

Let me know 

Thanks 

Kathy 

Kathy Elder 
Director, Licensing 
Gaming Policy and Enforcement Branch 
Ministry of Public Safety and Solicitor General 
Phone: (250) 356-6479 
Fax: (250) 356-8149 
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C§~.a 
f'~ 

Ministry of Housing BRITISH 

1 LOGGEO"-' T~i 
ATTACHED 
APP. STATUS 

Gaming Event 
Revenue Report 

COLUMBIA and Social Development 
, ""'~---

Th<&stf>"',n&nh Gaming Policy and Enforcement Bra c&ENTTO 
Mailing Address: 

PO 80x 9310 Stn Prov GoY! 
Victoria Be vaw 9N1 

Telephone: 250 387·5311 
Facslmll.: 21;0 356·8149 
Web:'IINffl,hsd.gov.bc.calgarulngl 

ro'~ te Arri\ J3 i ;lOlO 

Organization Number \ 03 it oy. 

Licensees that could generate more than $20,000 in gross revenue annually through licensed gaming events, or that have 
an established gaming account, must comply with more rigorous accountability requirements (See Section 12 of the 
Guidelines). This form must be submItted within 60 days after the expiry of each gaming event licence, 

Information from these revenue reports is used to complete the Gaming Account Summary Report, which must be filed 
within 90 days of your organization's fiscal year end, Vtb~ lOIO OTftCA-
Gaming event licence number: f) 0 41 0 Type of gaming event: ~5...",o'-!l~fL)("")'--.J:e>..a",u£..Jt...J/,,;eL' _.,--, ______ _ 
ReportlngP.riod: From(YYYY/MMlOO) MID /O'J./ty. to . pOW/DO< J@I(, . 

, This is generally the tsmi of Ihe gaming event licence. 

Full name of organization: Canucl':-s FOr kids fund 
Mailing address: SOc) 0rfffdhs Watt 
_______________ Cily VaVlCOjAv.e.( Postal Code Vit?8 G,GI 

Tola I sales .. "." ......... " ..... "" ............ , ""."". " ... " ..... " .... " ......................... " .......... " ............. " " ....... " .. $_-- _ 

BCLC linked bingo (operators fee only) ............... " ..... " .. , ................................. , .... "" ......... """ ... ",, $ _ , 

G,S ,T. recovery """"""" .... " ...... "."" .... "." .. "." ........ " .. " ... " ... " .............. """."",, ..... , .. " .......... " ... ,," $ _ _ 

Interest Income ... " .. ,''''''''" .. , ... " ..... "."" .. " ....... "'' .............. , .. , ... ,, .... "", ........ " .... "" .. "" ...... " ...... ,, .... $_

TOTAL GROSS REVENUE """ .... """ .. """""""" .. "" .. ",,"",, .. ,,,,""" ......... ,, .. ,," (add allllinieslflrolm.1ItoI41)i$ •  

Cash prizes (do not Include BCLC's linked bingo prizes) .. " .... " ........ " ............. " .... " .... , ...... "" ............. "' __ . 0 

Cost of merchandise prizes (list aclual cost) ..... " ........ " ...... " ........ "" ..... """ .. " ............. " ...... " ..... ,, .. $---

Total cost of prizes .... """""""""""" ..... """';""""",."."" ...... "" .. ",, .. ,,""""",, ... (add lines 6 and 7 only) $,==  

7 

8 

Donated prizes (see note on page 2)"" ........ "".""" .. " .... " ........................ ,,",, .. , ....... ,,"'" ...... " ........ $ _____ ~-_ 9 

Advertising & marketing costs (newspaper, radio, television, brochures, alc.)."."""" ... ",, ........... ,,' $,----,c-~=---:-

Wages .... ""."." ... """ ..... " .. ,:" ........ " .. " .. "" ... " ...... " ..... ,,." ..... ""." ... "'" ....... """" .. "."" .. ,, .............. ,, $, __ _ 

10 

11 

Facility rental related to tha gaming ev.nl ..... ,,, .... ,,,, .. ,,,, ............. ,, .... ,,.,,,,,,,,,, .... ,,,,,, ........ " .............. $ __ 12 

BI r== .... -~.,-..... ,.---~-<-.~ 
ngo paper ............... :" .. "''', .. :'''" .. " .... :'' .... "'',,.,,'',, .... ·········· .... , .. I·"· .. "" .. RECt IVED··· .. ··, "'--"+i -

Contract r.es forgamrng sefVlGeS provrders .. · .. ····· .. ··· ...... ·· .. , ...... · .. r .. ,,· ...... , ............ ··· .. ···· ............ , $1 
Printing costs .. · .......... " .......... ····· ........ , ...................... · .... " .. " ......... T ........ "''' .............. " .................. $+--

Postaga and mailing costs ........ ''' ...... " ............................. " .......... "l ......... ,,~.~,~ .. .?J,,'2.qJQ. ........ $t-1-- -

Miscellaneous supplies for the gaming avent (list on separate shett)",,···ij·PEir:ViCfORiK .. ·· .. · $I-! ---"'
Bank charges ... """" .. "''''''', .. ", .... " .......... ,,',, .................................. ~." •• -->~,~"""'~".,,~ .. $J1--1 ---

13 

14 

15 

16 

17 

18 

Other (list on separete sheet) ................. " ....... """." ........ "."" ........ " ... " ........... ,,, ... ,, ..... " ............... , $--

Cash (over)/short ................................ " .. , ..... , "" ...... ", ...... "" ......... , ................ ,~ ............. " ................. $---:-- -

Total event·related expenses , .. : ..... """"""" .. """ ... """""""""""""."."."" .. """""" (add lines 10 to 20) $,==  

Expenses as a percentage of gross revenue " ......... " ..... "" .... """' .. ,, .......... (divide line 21 by line 5~)==;;:;~~;;:,;:;=.::; 

19 

20 

21 

N.S4- %22 
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"Donated Prizes" is the difference between the retail value and actual cost of the prize for the licensee. For example, if a 
prize is worth $500 and your organization paid $200 for it, include $200 on line 7 and $300 on line 9. If the prize was 
donated or free of charge, then include the entire $500 on line 9. 

CERmIEICA1!ION ~ 

We, the undersigned directors, certify on behalf of the organization that all of the Information stated is correct and that the 
Board of D.lrectors has approved the submission of this report. . 

Board Member (Treasurer) 

Name (print) Jamie, Prtblac{o 
Business phone: (004- 1005 - ,lollo 

Residence phone: _____________ _ 

Facsimile: ________________ _ 

Signature: -1---I-5=:::Jf;:::jrtL!':!:..:..:.--------

Name (print): WWd3 "::10 \kJ kl [N 

Business phone: ~)Dq· -%CJq- -=tloY-Lj. 

Facsimile: ~O4- -55Q9 -:f4 Q 4-

Board Member 

Name (print) \J fdn[ De. ennIs 

Business phone: (oC4· '599· =t4-sg 
Residence phone: _____________ _ 

Facsimile: --------'51--' ___ -7'''-_--,._ 

E-mall:V( ct 

Signaturr-. -----">h""7~-------==-~--

E-mail: lAJe.nd.~Jovan{)V@eelnlAcl:::s.com 

Residence phone: 

Signature: I) 4241 rtJ Cf'Yt1&U'iJI 

Retain a copy of this report for your records. This information will be used during 
the preparation of your organization's annual Gaming Account Summary Report, 

which must be filed within 90 days for your organization's fiscal year end. 

The infonnatlon requested On this form is collected under the authority of {he Gaming Policy and Enforcement Branch pursuant to the Gaming Control 
Act. The infotmallon provided may be used to assess compUance \vilh the conditions of a gaming event licence. Questions may be directed to the 
Gaming Policy and Enforcement Branch, PO Box 9310 Stn Prov Gov!, Victoria Be V8W 9N1, Telephone: 250 387·5311. Fax: 250 356-8149. 
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A';".;:;;~;=--~"----'::::, ,:...j. Gaming Account 
Ministry of Public Safety Summary Report 

BHI;H and Solicitor General 

_:C~-O~-L~U:N1:B:.l~A~_G_a_m_ln_g_p_OI_iC_yan_d_E_nf_or_ce_,.J~-';';:R;ttt=:::.=--=+= ""~"'"~"'D~te (\u,aus± 1i?,2-ai1 'lhe Best Place on E.mh tJ J . 
Organization Number /03;;;04-

Mailing Address: 
PO Box 9310 Sth Prov Govt 
Victoria BC V8W 9Nl 

Telephone: 250 387-5311 
Facsimile: 250 356-8149 
Web: \WIW.pssg.gov.bc.ca/gaming/ 

Fiscal yearend: YYYYIMMJDD \ july 3f,!a9 
'; 

The Gaming Account Summary Report is a report of all deposits to and all disbursements from your organization's Gaming 
Accounts during its fiscal year. This report must be submitted within 90 days of your organization's fiscal year end, 

Full name of organization: _--,e"""CttJ=.;...uUll..('L/",~""S",,-:ff-=''-'---Jt~\J!.!dL!.'''-S.l.--..'t=ic.'C ... h2l'--'-"-'-_,,-_______ '--__ 
Mailing address: __ ---.6"9-O()""'''-L_b>...L.l/'-(-+-; Ffrt-ht-+' .u' --.L.L-..JSL-JIDYl4)Q""'(\L11--___________ _ 

___________ City \/anccJt Jieu- Postal code V (013 (067/ 

Opening Balance is the amount carried forward from the previous year's report (Closing Balance). If YOl,I have not previously had 
any gaming funds, the amount will be zero. If your organization has more than one Gaming Account, report the total opening 
balances of aI/ Gaming Accounts. 

GAMING GRANTS 

Direct Access Program Grant ............................................... :" .. , .... , ................... " ... , .. "''',, ..... " .... ".$ ________ 2 

Bingo Affiliation Grant ,,, ..... , .......... ,,,,.,,,, .................. , ................... , .............. , .. ,, .. , ....... ,,, ................... $ 3 

Major Capital Project Granl... ............................ , ............................................ , , ............... , ................. $ 4 

SportsFunder Grant ................................... , ..... , ........... , ........... , ................................. , ......... " ........... $ 5 

GROSS REVENUE FROM ALL GAMING EVENT LICENCES 

Gross revenue must be reported for alf Class A, Class B and Class C licences. Funds received within the fiscal year must be 
reported, regardless of gaming event start and end dates. Report the total deposits during the ReportIng Period for each gaming 
event. "Reporting Period" refers to the period of licensed gaming aotivity falling within the organization's fiscal year. 

Licence number Repo Ing Period 

II 0/ I 
ff ~iff!ro ~g~~~. II 

II 

II 

II Ii 
II 

OTHER GAMING REVENUE A 

$ 

$ 

$ 

$ 

$ 

$ 

_______________ 9 

_______ 10 

_______ 11 

_______ 12 

€ re;;a;-nntere;;/or revenues Irom lhesale of assets pu hase~~~~~"Ql~\!(f)\s ............... $/C 13 

Gaming hmd donations from other organizations. Provide th.lnaow Of organlz5110111'l aunt received. , 

$, _______ 14 

$ 15 

$ ,16 
(attach a separate list jf more space reqUired) 

TOTAL GAMING REVENUE FROM ALL SOURCES ....................................... (add all lines from 2 to 16) $ 
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/ 
0i 

:f!RIZ COSTS' , ' , , 
Prii&~ are all cash and merchandise paid to players during gaming events. If prizes were donated the prize cost is zero. 

Total Independent bingo prizes ......................................................................................................... $ _______ 18 

Total ticket raffle prizes ..................................................................................................................... $ 9 

Other prizes (specify licence type) .................................................................................................... $ 0 

TOTAL PRtZE COSTS (add all lines from 18 to 20) ............................................... 1 .................................... $ 1 

These costs include advertising and marketing, salaries and wages, facility rental, bingo paper, contract fees for gaming service 
providers, printing, postage and mailing, supplies and other miscellaneous costs associated with gaming events. 

Expenses related 10 Independent bingo licences .............................................................................. $ _______ 22 

 Expenses related to ticket raffle licences .......................................................................................... $ 

Expenses related to other licences (specify licence type) ............................................................ , ... $ _

TOTAL GAMING EVENT EXPENSES ........................................................................... (add lines 2210 24) $ 

NET GAMING PROCEEDS .................................................... : ..•... (sublracl lines 21 and 25 from line 17) $ 

TOTAL GAMING REVENUE AVAILABLE FOR DISBURSEMENT ............................. (add lines 1 and 26) $ 
itemize how gaming funds were disbursed. Attach a separate list if more space is required. Please identify cheques, electronic 
fund transfer, debit card, bank charges or other reference number and include the level of detail outlined below. 

Date Chq, EFT or Reterence # Payable To Purpose, Amount 

~QflI09 0 h} 4J; \2-1\ ChM~0foffi\ IN rb)'J22t:ie+y at &:2. $ t.fOtfY,50 
28 

Cfb CJ.1/CllC.h1 11" IdJQ9 Canidel( Place Chl/drPfJ,5 lJropliP fTJn$ / 307:;; '7~9 

ot/19io'1 c,bep elf /o]? 

cabv)® ch1 ~ 11:78 
CYDf,;e!o'1 c~ J 1)-14) 
exc/C;Z0/d1 cJlj~ J: 1;;'70 
ere l:?,cl/OC1 c.h~, #-1 J, &1 

$ 30 

!}u1ldck flare Chi tLrim5 t/;Pp)(p £C1n $ ,{02 0(1")31 

LCU1!Ai'% Place ClhllcLrerotb5pia? 8ln $ JS:10C032 
Cl'lDUC.t P/dceCfdld@n~icelillJ$ {b<,JCbl<J3 
Can IActs IJuh:jm /It.du K:r J: $ 24 ZV34 

.ff Chi{drens 1b~&Izt~ EOI ni!tli;q $ 1059235 
InOCNM Ye Chlldboc;d 1>ll1boAes $ 36 

_______ ~=.,.....LIp-"'r:w"'-'c~1.L.-'(I.ili)+-L-. J.J+heL"---'e.,&e=-n-ki'--'--'--"'e.~-fe;.L>L-Lr ___ $ __ 37 

______ -'=eLUhl<L'-lIol""-"-LJh"-L'oClO.Ll.La<--<.-})""/cw=' =t2""'Ye'--<-":>L--___ $ __ 38 

___________________________________________________________ $ 39 

TOTAL DISBURSEMENTS ................. " ........ """" ..... " ............. " ...... " ....................... ",, .... "" ................... "". $ <i2.£ IDe; /0740 

The closing balance must agree with your organization's financial records (general ledger balance or whatever other accounting 
record supports your organization's financial statements) and is to be carded forward as the Opening Balance to the next Gaming 
Account Summary Report. 

", ••• ,.,~ A~~~" •• _ ........... _ ...... ____ _ 
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Na~" and address of financial ins!itulion _-lVef:->.."''{'--''---_-''W'''''':tf\."'''--''-'L<=-'.O,.).n<l../'''nNiD-'''''-'!,l!'-'''' ___________ _ 

IN, hfO(31tA 5-/-. l/McotJl1?L DC V(oC- 341 
Account Number 

Gaming account at fiscal year end.u.u.um.u.uu .... uuuuu.uuu.u.umuuu 

Balance 

$ 42 

Term deposits .•..................•.................. u.u ......•............•.•........ ~u ........... _________ _ $ 43 

GIG(s) ..............•.............••.................................•••......••...........•........•.••.• ________ _ $ 44 

Other - specify u .. u ...... u .. uuu .. UUUUuuu .. uUuuuuu .. uuuuu ...... uuu .... u.. $ 45 

TOTAL (agrees with line 41) .. uuuu ........... u .. uuuuuuuu:uu ..... ,.u ...... uu .. u ... uuuuuuuuu .. uuu.uu .. uUmu.. $ 46 

Service organizations may retain up to 10 percent of the het proceeds from their licensed gaming" activities and 7 percent of their 
bingo affiliation grant; refer to the appropriate Guidelines for additional Information. Idenfffy whIch 01 the above disbursements are 
included in the permitted percentage and the applicable gaming event licence andlor bingo affiliation certificate number(s). 

Total Percentage Retained: Bingo Affiliation: 0 % 

Bingo Affiliation Certificate Number: _____ _ 

Total Percentage Retained: Gaming Event Licence: K % 

Gaming Event Licence Number: 9S0) 

We, the undersigned BOARD MEMBERS, certify on behalf of the organization that all of the information stated is 
correct and that the Board of Directors has approved the submission of this report. 

Board Member (Treasurer) 

Name (print) ,hmie Pifh/;,do 
Posillon: J(p fAS L.i-,"p£ 

Business phone: (a&J -«(/05 - ;;l'i5J 1,0 

Residence phone: _____________ _ 

Facsimile: ________________ _ 

Signature: -----J"--jL.<!=v:--'+="-'------~-

THIS REPORT WA EPA RED BY: 

Name (print): :"")2J"a ;<Ia:fen 
Business phone: {p04 ~ !l99 ~ 7%'5/ 

Board Member 

Na~~(Print) /7 POctiP;!uilin i 
Position: Vre3,J: __ _ 
Business phone: {£Qt}- lo5f7 -7$ /3 
Residence phone: _____________ _ 

Facsimile: _______________ _ 

E-mail: eCtOloP09LLilil\.j.CC!y) 

Signato/:...-----=--..::.'-----_------~ 

E-mail: ~ "Uassen (2C4.rwCILS,[On 

Residence phone: 

Facsimile: &04- ~ 391/ 7J-fc?+ Slgnature:~_ ~9~«6~~~~~~~",,;~-~~--
Retain a copy of this report for your organization's records. 

The information requested on this form is collected under the authority of the Gaming Policy and Enforcement Branch pursuant to the Gaming Control 
Act. The informa11on provided may be used to assess compliance with the conditions of receivIng gamIng furyds. Questions may be dJrected to the 
Gaming Policy and Enforcement Branch. PO Box 9310 Sin Prov Gov!, Victoria Be V8W 9N1. Telephone: 250 387-5311. Fax: 250 356·8149. 

r. •• " •• ~ /I.~~~" .......... , ...... ~, • ....,~~ ____ ~ 
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Ministry of 
Housing and 
Social Development 

Gaming Policy and EnforcemenfBrancil- Licensing and Grants Division 

Mall: PO 80x9310. Sin ProvOov!. VictOria. Be V8W9N1 
Courier: 3rd Floor, 910 Govemment St., Victoria, Be VSW 1X3 
PhD .. : (250) 387-5311 I Web: I'Mw.hsd.gov.bc.caJgamlngl , 

BEFORE YOU START • .'. 

Usa thIs fonn to report all deposHs 10, and all disbursements from, your organization's Gaming Acrounl(s} 
during your fiscal year. 

Organlzatlons must submft this form within 90 days of their fiscal year~end, 
Use lhe.latest version of this form, available at YNNI.hsd.gov.bc.caIgamlngfgranlslforms-guJdefines.htm 
Submit the completed form and any sUPp<lrting documents by mail (see address above) or 
fax 10 (250) 356-8149. '. 

Gaming Account 
Summary Report 

L&G File#: (for yoUr organization) 

Report completed on: 
(DD-Mon-Y'(Y,Y)" t \ n Mo.'f.) <W \ 
Report for your fiscal year 

.ndi~ to: (~'t\~ \\ 
SECTION ;1 .:; ORGANIZATlbN INFORMATION: .. /.. •••••• ' PLEASE-PRINT CLEARLY 

Organization name: (as it appears on 1he constituHon andlor certificate of incorporation if appllCable) 

Canuck Place Children's Hospice 
Organization mailing address: Unit, Street, and/or PO Box 

1690 Matthews Avenue I 
City 
Vancouver. Be 

. 

I Postal Gode 

JV6J2T2 

1 

Opening balance Is the amount carried fONrord from the previous year's report (Closing Balance). If you have not previously had any gaming fundS, the 
amount !JAil be 2ero. If your organizaUon has more than .one Gaming Account, report the tolal opening balances of aH Gaming Accounls. 

Gross fGvenue from aU gaming event Ucenc9S: 
(attach an additional sheet If necessary-gross revenue must be reported for all Class A, Class B. Class C and Class 0 
received ~thin the fiscal mUSl be rep{lrted, regardless of gaming event start and 
for each period'" rafem to lhe periOd of licensed . 

April 1. 2010 
Retarn a copy of this report for your organizal1on's records. vn'" de"'m~1 ~~auon safe by 

storfng completed electroniC or paper copies of this form I t_S_"""_' :.:..e:.pi:.ace._-----:-- .. ~ :;:.1 .... 0 4 
GPEB • VICTORIA V 

( 

( 

Cj 

1 
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Policy and Enforcement Branch Gaming Account Summary Report 

Prize costs for Ifcensed gaming avents: 
(Indlcalelhe prize ccsls In each of Ihe follO'Mng calegories - prizes are ail cash and merchandise paid 10 players durlng licensed gaming events - if 
prizes ~re donated the prize cost IS zero) 

Nelgamlng I : (sublract I 126 from line 16) . Is ., 107 ml 

To1o1 gaming revenue I : (add lines 1 and 27) Is 81,197. 

:-~ .... :'~ dlsbu .... m.nts: I ~~~ addiUonal sheet if necessary - ~emize how gaming funds 'Ner~ :~~rsed -Idenlify cheques, electronic fund transfer. debit card, bank 
lGS. Of other reference nwnber and include the level of detail outlined· . 

?.;'~e: ~~~;' or Disbureed 10: Purpose: Am",,"" 

<~ .• , I Canuel< Place i i ;li0spice ~Wages $ 81,176.00 29 

$ 30 
, Is 31 . 

1$ 32 

1$ 33 
. Is 34 

1$ 35 

1$ 36 

. Is_ 3? 

$ 136 

$ 139 
$ 140 

$ 141 
$ 142 

$ 143 
$ 

, 
144 

$ . 145 
To1o1 gaming-'Und , : (aOd lines 2910 45) Is 81,176.001 

Is 1 

The closing balance must agree vlith your organization's financial records (general ledger balance or \\l1atever Olhef accountIng record supports your 
organization's financiarslatements) and Is to be earned forward as the opening balance 10 the next Gaming Account Summary Report. 

April 1. 2010 
Retain a copy,of this (eport for your organization's records. Keep your personal InformatiOfl safe by 

storing completed e/ectJonJo or paper copies Of this form In a safe and secure place. Page 2 of4 
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Service organlzallons may rstaln up 10 10 percent of the net proceeds from their licensed gaming activities and 1 percent of their community gaming 
granl; refer to the appropriate guidelines for add'rtfonal Infonnatloo. Identify which of the above disbursements are Included in the permitted percentage 
and the applIcable gaming event licence and/or community gaming grant application number(s). 

Total percentage retained: % Gaming evant licence number. (gaming event Ik>ince) 

Total p6l'centage retained: % Communfty gaming grant 
(community gaming 9rant) applicatIon number: 

Briefly describe how the broader community beneflted from your organIzation's gaming grant funded programs: 
(Umlt your description 10 200 words - this box will not allovi you to type more than that Describe the community benefit for the Urne period covered by 
this report i.e. community benefit during lhe fiscal yearyau are reporting on, Include only Ihose programs that were funded by gaming granls - photos 
may be Included y,lh this report.) . 

Apn11,2010 
Retain a copy of Ihls report for your organfzation's records. Keep your personal Information safe by 

st6ring Completed eJectrOOioor paper copies of this form in a safe and secure place. Page 3 of 4 

1 
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, . 

We, the undersigned board members, certify on behalf of lhe organization that all of the infonnation stated Is correct and that the board of directors has 
approved the submission of this report. . 

The- fnfonnaUon requested on this fonn ffi collected under the authority of the Gaming poncy and ~nforcement 8ranch pursuant to the 
Gaming Control Act. The infcnnation proVIded 'hill be used 10 assess complIance with the conditions of a gaming event licence. 

QUestions may be directed to the Gaming Policy and Enforcement Branch, Ministly of Housing and Social Development, Victoria. 

Apoll,2010 

JUN 13 2011 

GPEB - VICTORIA 

Retain a t:Opy of thIs report for your organization's records. Keep your personaUnfonnatlon safe by 
storing completed electronIc or paper coples of this fonn In a safe and secure place. Page 4 of4 
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, , 

Ministry of 
Housing and 
Social Development 

__ ~Ing Polley and Enforcement Branch - Licensing and Grants Division 

Mall: PO Box 9310. Sin Prov Gov1. Vlelorta, BC V8W 9Nl 
, Courier: 3rd FlOOf, 910 Government st., VIctona. Be V8W 1X3 

Pnon.: (250) 387-5311 I Web: VNAV.hsd.gov.bc.ca/gamlngl 

BEFORE YOU START • 

Use this form to report all deposils to. and aU QlSbursements from, your organization's Gaming Account(s) 
durfng your fiscal year. 
• Otgan~ations must submit thIs form within 90 days of their fiscal year-end. 
• Use the latest version of this form, available al: \wNI.hsd.g(w,bc.cafgamlng/gran!sJforms-guideHnes.htm 

Submit the completed fonn and any supporllng documenls by mail (see address above) or . 
fax 10 ('50) 356-iI149. 

Organ~atfon nam&: (as-it appears on the- constitution and/or-certificate of Incorporatfon if applicable) 

Canucks for Kids Fund 
Organization malJlng address: Unit. Street. and{or PO Box 

BOO Grlffilhs Way ICily 
Vancouver 

Gaming Account 
Summary Report 

L&G File#: (foryourorganlzation) 

103204 
Report completed on: 
(OD-Mon-YYYY) 

20-80p-2011 
Report for your fiscal year 
ending on: (DD-Mon-YYYY) 

31-Jul-2011 

I Peslal COde 

IV686G1 

1$ 111 

opening balance Is 'he amount earned fOfward from the previous year's report (ClosIng Balance). If you have not previously had any gaming funds, the 
amount will be zero. If your organIzation has more than one Gaming Account, report the total opening balances of all Gaming Accounts. 

1 Gaming granl , amount received' 1 of lhe (oll()\~ng grant 

. u."",,~ G.."'f'I. : Qnclude Olrec~cces~/OI" R'o """01', 1 fundsilerel. 1$ 2 

I PAC I nPAr, Grant revenu.: . vuu, ... ,oand . I Advisory ,",uu"w", 1$ 3 

jGr~· 1$ 4 

! $ 5 

.V. 
. I, .,M. d"ri, I I 1$ 6 

Gross ' •• "':".~. "u,:' ~II ga!"lng ••• , . . 
(attach an t If I ~ _g_r~~~ revenue must be reported for all Class A, Class B, Class C and Class 0 gaming evenllfcences funds -~:~:I~:~. :; It"~"" !""'''_ '::'""" 1 :,r,." regardless of gaming event start and end dates report the total deposits during .~ pertod 

J event-' J jl~J!UU l!;at:l~ fo the period of licensed gaming actlvlty falling within the I , . I period: From ITo, Amounl: 

$ 7 

$ 8 

$ 9 

S .10 

$ 11 

$ 12 

$ 13 

: (allacn an. I sheellf, 

GST rebale, Inlerest, "' 1 the sale of assets , IWil~ Is 114 
Gaming fund, : {name of. I," 

ls 115 

n"'O " f\ 1Q11 Is 116 
.., ... ' ~ ls 117 

. Total gaming, : (add lines 210 17) ·n \, 1$ 9 \,'!<Ov 

Retain a copy of this :~p~rt tor.Jv~! ~ fe~~:~s: Keep yoUI' Persona! information safe by 
April 1. 2010 storing or paper copies ofthis form In a safe and secure place. 
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Gaming Policy and Enforcement Branch Gaming Account Summary Report 

Prize costs for I gaming events: 
{indicate the prize costs In each a11he folfoWing categories - prizes are all cash and merchandise paId to players during licensed gaming events - tf 
prizes \\'6re donated the prize cost Is 

~etgamlng_ : (subtract j 26ftom line 18) Is ~ OA> on 

I Total gaming revenue I "U' : (add lines 1 and 27) Is ,"0 OA~.79 

I fun~_dlsbursements: . 
I ~~~:~~ additional sheet jf necessary - itemize ~r:'r, :.;~.tunds were disbursed -Identify cheques, electronic fund transfer, debIt card, bank 

res' number and I II 1 DOIOW) . 

~~~e;.. vvvv. Cheque, ~~~' or Dlsbul'$od to: Purpose: Amount: 

1 ~.n.¢-201 0 I cheque #103 1 Hockey. [ Is lOn nnnnn 129 

1: I cheque #106 I , "kIM< lofBC $ ?M?7A nn 
1
30 

'" n. 0010 Icheque#~ 1 Council, i I and $ """Ofl nn 131 

I· I Sport r$ 1
32 

1F'" 0°11 lEFT Canucks , account close ! $ 0.79 133 

S '34 

$ 35 

S 36 

$ 
1
37 

S 38 

$ 39 

$ 40 

$ 41 

$ 42 

$ 43 

Is 44 

IS 45 

I Total gaming fund : (add lines 29 to 45) "dO,ORA· 

\iA 
The dosing balance must agree "lith your {)rganlzalioo's financial records (general [edger balance orwhalever other accounting record supports your 
organization's financial statements) and Is 10 be carried forward as the opening balance to the next Gaming Account Summary Report, 

Apollo 2010 
Retain a copy of thIs report for your organiz<'!t!on's records. Keep your pernonallnfonnatlon safe by 

storing completed electronIc or paper copies of thfs form in a safe and secure pface. Page 20f4 

i' 
! 
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.. 
Gaming Policy and Enforcement Branch Gaming Account Summary Report 

~ 

Canada 

I st. 
PO Sox City 

Vancouver 

SEG11IQN 8 - GQMMUNI11Y ,SERVIGE'ClRGANIZAmlQNS' , .~, ' :' , ',' " ,.' • 

Service organlzal!ons may retain up to 10 percent of the net proceeds from their licensed gaming actl\lttles and 7 percent of their communIty gaming 
grant; refer to the approprfate guidelines for additlonallnformatlon. Idenfifywhich of the above dIsbursements are Included In the permlHed percentage 
and the applicable gamIng event flceoce, a:ndJor community gaming grant appllcallon number{s), 

Total percentage retained: 0.0 % GamIng event IIce,nee number: 
(gaming event licence) 

Total percentage retained: % Community gaming grant 
(community gaming grant) applIcation number! 

• • = 
BrIefly describ9 how the broader communIty benefited from your organization's gaming grant funded programs: 
(limit your description fo 200 words - this box will not allow you to type more than thaI. Oescribe the community benefit for 1he time period covered by 
this report, I.e. community benefit during the fiscal year you are reporting on, Include only those programs that "tere funded by gaming grants - photos 
may be included with this report,) 

see attached 

April 1. 2010 
Retain a copy of this report for your or.ganJzation's records. Keep your personallnfonnation safe by 

storing completed electronic or paper copies ofth!s form In a safe and secure place. Page 3 014 
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Gaming Policy and Enforcement Branch Gaming Account Summary Report 

N 10 - CERTIFICATION , , " ' 

We, the undersfgned board members, certify on behalf of 1he organizanon that all of the information stated Is correct and that the board of nirectOfS has 
approved the submission of this report: 

Cell phon. number: (XXX) )O()(,XXXX 

The fnfonnallon requested on this form is collected under the authority of the Gaming Policy and Enforcement Btanch pursuant to the 
Gaming Control Act. The iJ'lfonnalion provided will be used to assess compliance v.1th the conditions of a gaming event licence, 

Questions may be directed to !he Gaming Policy and Enforcement Branch. MInistry of HousIng and Social Development, VIctoria, 

April 1, 2010' 

RECEIVED 

SEP 2 8 2011 

. GP~B - VICTORIA 
Rela!n a copy of thls report for your organization's f~cords. Keep your pers nallnforrg':lJr~ ~Af~lfv 

stoling completed e!ectronlc or paper copies of this forrnln a safe and secure place. Page 4 of4 
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The funds being granted will provide these three beneficiaries the opportunity to expand 
existing programs, launch new programs and purchase equipment that will impact children 
and youth with physical disabilities across Be. 

In addition to increasing equipment inventory, the donated funds will help these three 
associations continue to build awareness for disabled sports in Be. 

About BC Amateur Hockey 

With its awarded funds, the BC Amateur Hockey Association will be able to Improve its Sledge 
Hockey membership program and build its network of internal and external support, as well 
as adding to its equipment inventory to benefit athletes for years to come. Curl BC will have 
the opportunity to enhance their Adapted Outreach program for wheelchair curling across BC. 

BC Hockey is a non-profit organization and member branch of Hockey Canada in charge of 
gqverning amateur hockey at aU levels in British Columbia and Yukon Territory. Approximately 

,150 minor hockey aSSOciations, 55,000 players, 4,500 referees, 20,000 official volunteers and 
countless others make our great game possible here in Pacific Canada. ' 

Founded in 1919 as the British Columbia Amateur Hockey AssOCiation, BC Hockey has seen 
many changes and subs,tantial growth over the years. The organization continues to strive to 
provide training and resources for volunteers so that they may better serve the amateur 
hockey community. 

About Curl BC 

The funds witt enable Curl BC to develop an adapted curling physical education program with 
the goal to overcome participation barriers experienced by children with disabilities 
throughout BC 

Curt BC is the provincial sport governing body responsible for the development, promotion 
and organization of curling in British Columbia. Curl BC is also responsible for the 

, championship system that declares provincial representation at National events. In 
cooperation with its Members, Curl BC provides service to both competitive and recreational 
curlers, including a variety of adaptive groups. 

About the Disabled Skiers Association of BC 

The Disabled Skiers Association of BC will use these funds for equipment and programs at 11 
mountains across the province. 

The Disabled Skiers Association of BC is a registered Canadian Charity, working with over 600 
volunteers to provide opportunities for all persons with a disability to enjoy the freedom and 
therapeutic benefits of skiing and snowboarding. Based in Vancouver since 1973, the DSABC 
works with our local volunteer delivery organizations in 12 rural and urban BC communities to 
provide learn-to-ski programs for in excess of 750 students of aU ages with all forms of . 
disability. Through our Snowbility and Building our Best Programs, DSABC provides clinics for 
volunteer instructors; clinics for coaches and officials; learn to race programs and 
opportunities for competitive racing at all levels, with opportunities to become a member of 
the Be Para-Alpine Ski Team. . 
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Ministry of 
Housing and 
Social Development 

Gaming Polley and Enforcement Branch - licensing and Grants Division 

Mail: PO Box 9310, SIn ProvGovt, VlelOJia, BC V8W9N1 
Courier: 3rd Floor. 910 Government SI.. VIctOria, Be V8W 1X3 
Phone: (250) 387-5311 I Web: \'M\v.hsd.gov.bc.caJgam!ngl 

BEFORE YOU STAR'l)' • 

Use this (onn to report all depoSits to, and all disbursements from, your orgaruzation's Gamrng Account(s) 
during your fiscal year. 

OrganlzaUons must submit this form withIn 90 days of their fiscal year-end. 
• Use the latest version of this form, available ~I: 'rwlW.hsd.gov.bc.ca/gaminglgrants/forms-guldelines.htm 

Submit the completed fann and any supporting documents,by mail (see address above) or 
fax !o (250) 356-8149. 

Gaming Account 
Summary Report 

l&G File#: (for your organlzaUon) 

103204 
Report completed on: 
(DD-Mon-yyyy) 

20-Sep-2011 

Report for your fiscal year 
.ndlng on: (DD-Mon-yyyy) 

31-Jul-2011 

SECTION 1 -JDRGANIZA[ION,INFORMATION • • " , FHlEASE PRINT CL1E,I\;R~Yc 

Olganlzatlon name: (as It appears on the constitution and/or certificate of.incorporation if applicable) 

Canucks for Kids Fund 
Organlzatfon mailing address: UnH. Street, andlor PO Box 

800 Griffiths Way 
I City 
I Vancouver IPo,!al Code 

V6B 6G1 

1$ I 
Opening balance is the amount carried forward from the previous year's report (ClosIng Balance). If you have not previously had any gaming funds, the 
amount will be zero. If your organization has more than one Gaming Account, report the tolal opening balances of aU Gaming Accounts. 

Aprn 1, 2010 
Retain a copy of this report for your organization's records. Keep your personallnfo'rr4,Uor. saf(1 ~ 2 8 Z 0 11 

storing comple!e<! e!edronlc or paper copies oflhls fonn in a safe and secure Page 1 4 

GPEB - VICTORIA 

. ! 

I 
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Gaming PoliCY and Enforcement Branch Gaming Account Summary Report 

Prize costs for licensed gamfng events: 
(indicate the prize costs in each of the following categories - prizes are all cash and merehandlse paid to players during licensed gaming events -If 
prizes were donated the 

Purpose: 

1$ 711 

The closing balance must agree with youI' organJzaUon's financial records (general ledger balance Or\ofllateverother accounllng record supports your 
organization's financIal statements) and Is to be carried forward as the opening balance to the next Gaming Account Summary Report 

Apn11,2010 
Retain a copy of this report for your organization's records. Keep your personal fnfonnalion safe by 

stOring completed electronic or paper copies of this form in a safe and secure place. Paga 2 of4 
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, ' 

" 

Gaming Policy and Enforcement Branch Gaming Account Summary Report 

InstItution name: (the name 

Bank Canada 

credH union. etc.) 

Box Pool.1 Code 
V6C3G1 

Service Qrganizations may retain up to 10 percent of the net proceeds from their licensed gaming activiUes and 7 percent of their community gaming 
grant; refer 10 the appropriate-guidelines fOf addiUonallnfonnaUon. Identify whfch of the above dJsbursement$ are included In the permitted percentage 
and the applfcable gaming event licence arullor community gaming gran.t application number(s). 

Total percentage retained: 
, 

(gaming event licence) 15,0 % Gaming event ncence number; 26645 
Total percl;lntage retained: % Community gaming grant 
(community gaming 9,anl) , application number: 

Briefly doscrlbe how the broader 'Community benefited from your organlzaUon's gaming grant funded programs: 
(Umlt your description 10 200 words - thIs box will not allow you 10 type more than thaI. Describe the community benefit for the time period covered by 
Ihls report. i.e. communlty benefit during the fiscal year you are reporting on, Include only those programs that were funded by gaming grants - photos 
may be included wilh this repprt.) 

see attached 

Apn11,2010 
Retain a copy of this report for your organization's records. Keep your personal information safe by 

storing completed electronic or paper copIes of this form in a safe and secure place, page 3 of 4 
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Gamlng,Policy and Enforcement Branch Gaming Account Summary Report 

m3" N 10 - CERTIFICATIQN' , 

We, the undersigned board members. certify on behalf of the organization thai all of the information staled Is correct and thai the board of directors has 
approved the submissIon of thIs report. 

a valid e-mail address) 

Cell phone number: (XXX) 

V6C3N3 

(DD-Mon-YYYY) 

1 

The information requested on this form Is conected under the authority of the Gaming PoJtcy and Enforcement Branch pursuanl to the 
Gaming ContfOl Act. The InfonnatJqn provlded will be used to assess compliance with the conditions of a gaming event licence. 

Questions may be directed to the Gaming Policy and Enforcement Branch. MInistry of Housing and Soclal Development, Victoria, 

RECEIVED 

SEP 2 8 2011 

GPEB -VICTORIA 

\ \ 

Apn11,2010 
Retain a copy of this report for your organization's records. Keep your personal mformailon safe by 

storing completed electronic or paper copies of this form In a safe and secure place, Page 4 of4 
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Charity Amount WholWhat it Supports Use of Funds 
-

Canucks Autism Network $400,000 We CAN Be Friend~ program We CAN Be Friends is an innovative, articulate. curriculum based program tor elementary school chil~rt. Irs goai-
is to encourage friendship, empathy and inclusion among children with Autism Spectrum Disorder (A "md their 
neurtypical peers. Interactive lesson plans, videos, sensory lab exeriences, and literature exploration are the 
foundation of the program whIch is complemented by a resource colelction that is gifted to the school. 

Canuck Place $300,000 . children with progressive, life-limiting H!ness Canuck Place Children's Hospice is North America's first feestanding children's hospice and is celebrating Its 12th 
year of providing comprehensive family-centred care for children wlth progressive, life~limitlng iIInesses_ 

. 
I 

BC Children's Hospital $272,349 Childhood Diabetes Research Diabetes research 

I 
Foundation 

Boys & Girls Clubs ot $30,000 Create safe, supportive environments where Ice Hockey Program_ Combines access to ice hockey for kids who may not have the financial means or adult 
Greater Vancouver children, youth and families can experience support to take part in this activity. with individualized support to further develop life skills and resiliency that builds 

new opportunities, overcome barriers, build' upon skills they learn on the ice. Goal is to have 38 kids from 3 different sites participate in the program. 
positive relationships, and develop 
confidence and skills for life. 

Adoptive Families $15,000 To promote and support adoption. Interactive Tween!reen Adoption Website _ The focus of this project Is the adoption of teens. Teens are perhaps 
AssOCiation the most VUlnerable of the children waiting for adoption. When a child reaches 6 years, the chance of adoption faUs 

rapidly with each year. The TweenITeen website will provide -an important and currently absent resource for the 
thousands of tweens and teens in BC who are either in government care, are adopted, or are in the transition phase 
of their adoption process. 

Faf!1lly Services of Greater $15,000 Provides crucial socia! services for children, Respect, Safety and Violence Prevention (RSVP) Program. An outreach violence prevention prOgram tor at-risk 
Vancouver youth and families_ Ftrovides specialized children at Vancouver schools. Fosters the development of healthy relationship skills for vulnerable sudents and 

programs for children affected by family reduce their risk of becoming involved in abusive relationships. Funds would support expansion of program to 
violence. children in grades 3 and 4. 

YWCA Van $45 00 Mission is to touch Jives and build better '(WCA Crabtree Corner Early Learning and Care Centre. $15,OOOJyear over 3 years. Cra~tree comer Is a short 
futures for children, youth and women term, dropMin child care centre located in the Downtown Eqstside of Vancouver_ Women can access up to 72 hours 

V> 
through advocacy and intergrated serviCes per month 01 free child care. Crabtree works to integrate children with special needs, working with them and their 

C> ::0 that foster economic independence, families to develop the children(s social, motor and interpersonal skills_ Also. includes tranSitional housing. food, -0 rn 
l'T1 -0 ~ wellness and equal opportunities_ nutrition, family recreation and support programs_ 
0:> 

BC Blind Spc s' '" &'ttII 0 Dedicated to enhancing quality of life for 8e InSight Support Program_ Funds would cover program expenses (trainIng and support for each student and their :c:: = <: children. adults and seniors who are blind or teachers). This program introduces adapted physical education and fitness ?lctivities to youth 5 ~ 18 years of age In 
~ 
0 

,..., m visually impaired by faCilitating their their schools and communities_ 

"" = C particiaption in sports and physical actlvities. -" 
'i> -" 

Leukemia & L jrnPhOma $10,0 0 Mandate: to cure blood cancers and Expansion of the "Welcome Back" project Designed to help childhood cancer survivors as they transition from their 
Society ot Ca rio 'o~ improve patients' lives. treatment protocols in the clinic, back to the school classroom. Grant would sponsor lhe outreach of this program. 
Chapter) 

Valley Therapeutic $10,000 Valley Therapeutic Equestrian Association Therapeutic Riding Program for' Special Needs Children_ Financial support is needed to provide affordable servlces 
Equestrian Association (VTEA) offers a program ot hlppotherapy to our-clients and to make the necessary investments to ensure the continuing excellence of our services_ VTEA's 

and therapeutic horseback riding for special vision is to be recognized as One of the top centres of excellence for hippotherapy and therapeutic riding in Canada. 
needs children and adults in Metro 
Vancouver and the Fraser Valley_ 

, 

.-.---~,~~~----.~'.----.---".,,-~~------.-.-....----.------------- -----------
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From: Meilleur, Len MEM:EX 
To: Elder, Kathy A MEM'EX: Rtzgerqld Anna MEM:EX 
Cc: Merchant Ron J MEM'EXj Lefler Steohen C MEM:EX; rowland Ursula MEM:EX: Woodworth Doug MEM'EXj 

Van Sleuwen Terri MEM;EX 
Subject: 
Date: 

RE: canuck 50/50 Draws (Bump 50/50) 
Monday, March 26, 2012 4:04:22 PM 

Good afternoon: 

This was a good discussion today, as having all parties involved tends to put solutions and 

alternatives on the table. As we understand it Anna will arrange for a follow up meeting 

once she has had the opportunity to obtain more information about the operation and 

their process. This may include discussion with Kathy about the charity. We agreed that 

reconciliation is imperative and that confidence needs to be assured in terms of what 

happens once a dispenser jams and how the operation in Montreal connects to that. 

I believe this will help us to determine what course of action and what continued role our 

certification program has in this issue. 

We look forward to the next meeting. 

Len 

L.J. (len) Meilleur 

Executive Director and Registrar 

Registration and Certification Division 

Gaming Policy Enforcement Branch 

Location: 3rd Floor, 910 Government Street, Victoria Be \l8W 1X3 

Mailing Address: P.o. Box 9202 Stn Prov Govt, Victoria Be V8W 9J1 

Tel:250-356-6320 Fax:250-356-0782 

E-mail: len.meilleur@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclOSing it."*** 

"*THIRD PARTY RULE APPLIES. *** 

From: Lefler, Stephen C SG:EX 
Sent: Friday, March 23, 2012 2:22 PM 
To: Meilleur, Len SG:EX 
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Cc: Merchant, Ron J SG: EX 
Subject: RE: Cancuck 50/50- Heads up 

FYI, I spoke to Alberta this afternoon. They register these companies and are considering 

certification only at this time. As a side, the one they audited last week ended up with a 

$140K+ prize. Similar type system but from 50-50 Central. 

Steve Lefler, CPP 
Director/Deputy Registrar 

Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Sin Prov Govt, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250 356-6166, Cell. 

Fax 250 356-0782 

email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

'*' CONFIDENTIALITY NOTICE'*' 

*** lITHIRD PARTY RUle' - This information must not be shared or disseminated without the authority of the 

sender. This communkation may contain privileged or confidenflal information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."**' 

'**THIRD PARTY RULE APPLIES. '** 

From: Meilleur, Len SG:EX 
Sent: Friday, March 23, 2012 1:27 PM 
To: Lefler, Stephen C SG:EX 
Cc: Merchant, Ron J SG: EX 
Subject: FW: Cancuck 50/50- Heads up 
Importance: High 

As discussed yesterday. I know you were considering going over and looking at this. 

Len 

l.J. (Len) Meilleur 

Executive Director and Registrar 

Registration and Certification Division 

Gaming Policy Enforcement Branch 

location: 3rd Floor, 910 Government Street, Victoria Be V8W 1X3 

Mailing Address: P.O. Box 9202 Stn Prov Gov!, Victoria Be V8W 9J1 

Tel:250·356·6320 Fax:250·356·0782 

Phase 2, Page 622 
EGM-2013-00048 

s.15, s.17



E-mail: len.meilleur@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

H* CONFIDENTIALITY NOTICE**' 

***- "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 
sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named reCipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

'HTHIRD PARTY RULE APPLIES. **' 

From: Van Sleuwen, Terri SG:EX 
Sent: Friday, March 23, 2012 1:00 PM 
To: Vander Graaf, Larry P SG:EX; Meilleur, Len SG:EX; Cowland, Ursula SG:EX 
Subject: FW: Cancuck 50/50- Heads up 
Importance: High 

FYI 

The Bump 50/50 system is currently being used to run the Canucks ticket raffle. We have 

attended their ticket raffle event to see how the system works. This system includes 

remote hand-held devices that sellers use to print off tickets for purchasers and centrally 

located printers that spit out tickets directly into the draw barrel. We are thinking that this 

device should be registered as it is an integral part of the conduct of the event. We will be 

auditing the IT controls of the system to ensure that it functions correctly. 

If you have any questions please let me know. 

Terri Van Sleuwen, eGA 

604-660-0274 

Executive Director 

Audit and Compliance Division I Gaming Policy and Enforcement Branch 

Know your limit, play within it. 

From: Fitzgerald, Anna SG: EX 
Sent: Friday, March 23, 2012 11:56 AM 
To: Van Sleuwen, Terri SG:EX 
Subject: Cancuck 50/50- Heads up 
Importance: High 

Hello Terri, 

Just wanted to give you a heads up that the BUMP 50/50 system that is being used by the 

Canucks may need to be registered. I spoke to Steve Lefler yesterday and it appears that 

the system is being implemented differently than the Branch had understood from the 
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information provided to us. 

Steve is going to arrange a meeting with Kathy Elder and myself to discuss a course of 

action. Thought you should know as this is new territory for us and the night I attended 

there were in sales. 

As an aside Steve also mentioned that 50/50 Central, a similar but smaller system has been 

presenting some issues for other provinces. 

Regards, 

Anna 

Anna Fitzgerald, CA, CIA 

Director, Charitable Gaming 

Audit and Compliance 

Gaming Policy and Enforcement Branch 

604-660-0269 

Know your limit, play within it. 
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BRITISH 
COLUMBIA 

November 13,2012 

Mr. TC Carling 
Vice President - Communications and 

Community Partnerships 
Canucks Sports & Entertainment 
tc.carling@canucks.com 

Dear Mr. Carling: 

Know your limit, play within it. 

Log #486370 

This letter is intended as an update regarding the use of electronic 50/50 systems for charitable 
fundraising in British Columbia. As you are aware, because of the difficulties experienced by all 
charities using this relatively new technology, the Gaming Policy and Enforcement Branch 
(GPEB) has suspended its use at present. Some of the technological equipment has already 
undergone the initial technical audit by an independent test laboratory (GLI), and more 
equipment is about to do so. The audit is paid for by the companies in question, and is handled 
through a contract between the company and GLI. 

Please note that until the systems can be operated 'Without error, the technology cannot be 
approved for use. If the teclmology passes the testing, GPEB will start the process of 
determining its use by charities in conjunction with a proper operating environment. This will 
not be immediate, however, because the issues identified with the use of the technology were not 
solely technical. There were concerns related to the facilities in which the charities are 
operating, and also with operator training. These issues will have to be sorted out before 
charit'ies can resume the \lSe of the teclmology to conduct their fundraising. 

Additionally, the charities using the technology will have new licensing conditions, which will 
be specifically developed for this technological tooL Charities will need to meet these conditions 
before they will be pelmitted to use the electronic systems, and once they meet those conditions, 
they may begin using the technology to conduct their 50/50 raffles. Special attention will need 
to be paid to the conditions of these licenses, which will address the challenges which have 
arisen to date. 

Please note that the manual system using paper tickets can continue in the interim. Charities are 
still able to conduct draws using the coils of tickets that they have used in the past, and are still 
able to raise funds. The suspension refers only to the electronic technology, not the draws 
themselves. 

Ministry of 
Energy. Mines and 
Natural Gas 

Gaming Policy and 
Enforcement Branch 
Assistant Deputy Minister's 
Office 

Mailing Address: 
PO BOX 9311 STN PROV GOVT 
VICTORIA Be V8W 9N1 
Telephone: (250) 387·1301 . 
Facsimile: (250) 387-1818 

...12 

LocaHon: 
Third Floor, 910 Government Street 
Victoria, Be 

Web: VI-"hw.pssg.QQv.bc.calgaming 

I 

I 
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I understand the challenges that suspending the use of the technology raises for both companies 
and charities, and look forward to their resolution. Please do not hesitate to contact us if you 
have any questions or concerns. 

Sincerely, 

Douglas S. Scott 
Assistant Deputy Minister 

I 
I 
! 

I 

I 
.1 
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Scott, Douglas S MEM:EX 

From: Scott, Douglas S MEM:EX 
Sent: 
To: 

Tuesday, December 11, 2012 5:21 PM 
'Ie Carling' 

Cc: 
Subject: 

HiTC, 

Bell, Suzanne N MEM:EX 
Todays Meeting 

Thanks for our discussion today with Victor de Bonis, Alex Mitchell and Suzanne Bell from GPEB. To summarize our 
discussion, I confirm that your latest draft letter will meet our needs for disclosure and as well the pr.oposal to place the 
letter on the web front page news items for a period oftime as well as on the SO/SO page for a longer period. I will 
confirm shortly what periods we believe will meet the required public notice. 

We also discussed the need for an active notification method to complement the information on the website. Details to 
be determined shortly. 

In relation to timing, we discussed the requIrement to provide the disclosure prior to operating a SO/SO or reasonably 
soon in the new year should no games be scheduled. 

If you have any questions or follow-up please feel free to contact me or Suzanne. 

Regards, 

Douglas S. Scott 
Assistant Deputy Minister 
Gaming Policy and Enforcement Branch 
Ministry of Energy and Mines 

PO Box 9311, Stn Prov Govt 
Victoria, BC 
V8W9Nl 

Telephone: 250-953-4482 

Website: www.pssg.gov.bc.ca/gaming 

/(now your limit, play within it. 

~ Please consider the environment before printing this a-mail 

1 
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From: 
To: 
Cc: 
Subject: 
Date: 

Bell Suzanne N MEM:EX 
GpES *ALL 
Scott Douglas S MEM:EX,; FaIr Silsan P t1EM:EX 
Open Letter on canucks WebsIte 
ThursdaYI January 101 2013 1:38:50 PM 

Hi everyone, on behalf of Doug, I'm sending out the link to an open letter which was 
posted on the Vancouver Canucks website today. GPEB staff have been working on 
this issue for many months, and one of the outcomes is today's posting. 

The Canucks for Kids Foundation has been a licensed charity for many years, and 
now that its SO/50 raffles are accomplished with new technology, there are new 
requirements and conditions that must be met. The Foundation is working hard to 
ensure that they continue to meet the criteria for a licence. 

http:Ucanllcks,nhl com/club/page him ?id=40134&inlcmpid=van-headlines-50/50 

If you have any questions, feel free to contact me, or your ED. Thanks! 

Cheers! 

Suzanne N. Bell 
Executive Director, Corporate Services & Responsible Gambling 
Gaming Policy & Enforcement Branch 
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From: 
To: 

Subject: 
Date: 
Attachments: 

Hi everyone 

Elder Kathy A MEM:EX 
Cowland, Ursula MEM:EX; Bell. Suzanne N MEM'EX; fair, Susan P MEM'EX; Van Sleuwen Terrj MEM:EX; Vander 
Graaf Larry P MEM:EX; McCrea, Bill J MEM'EX; Scott Douglas S MEM:EX; Ba1!lie, Garth MEM'EX; Lefler 
Stephen C MEM'EX; Merchant. Ron J MEM'EX; Nicho!son Therese MEM:EX; MelUe!lr Len MEM:EX; Woodworth 
pOllg MEM;EX 

RE: SO/50 Update 
Friday, January 11, 2013 10:46:50 AM 
draft caollcks license 2013.pdf 

Attached is a draft license for the Canucks 50/50. Please look at the end to see the 3 templates I 

have added and provide any comments you wish. 

I have provided a date of January 31 as the deadline for Rycom to submit application and 

documents for registration. Is this a reasonable date?? 

Also -I do not plan on issuing this license until I receive the full schedule from Cheryl Mitchell. She 

expects to get that to me in the next few days (sometime next week). 

Let me know if you have any questions, concerns, comments etc! 

Thanks 

Kathy 

From: Meilleur, Len MEM:EX 
Sent: Thursday, January 10, 2013 9:17 AM 
To: Bell, Suzanne N MEM:EX 
Cc: Fair, Susan P MEM:EX; Cowland, Ursula MEM:EX; Van Sleuwen, Terri MEM:EX; Vander Graaf, Larry 
P MEM:EX; McCrea, Bill J MEM:EX; Scott, Douglas S MEM:EX; Baillie, Garth MEM:EX; Lefler, Stephen C 
MEM:EX; Merchant, Ron J MEM:EX; Nicholson, Therese MEM:EX 
Subject: RE: 50/50 Update 

Thanks Suzanne: 

I spoke with Steve and Ron this morning about this file. Ron has been in contact today with one of 

the service providers (via conference call) and he explained in detail what is required with respect 

to registration. The other service provider will be contacted by our office, immediately, again to 

remind them of their obligation. It appears there has been some confusion, misunderstanding, by 

these service providers with respect to their need to register as service providers, in addition to 

their equipment certification. I am uncertain where this comes from, as when we commenced the 

certification process it was always made clear to them by this division that registration was in 

addition to the certification component. We have and will continue to clarify this with them. 

In my discussion with you yesterday I mentioned that we are allowing these service providers "in 

good faith" the opportunity to operate intermittently in Be. They will provide services to charities, 

however our division action plan is as follows: 

We have and continue to assess the risk which is being mitigated by, 

• Prior to any further use of the 50/50 equipment, certification of the equipment is obtained 

from GPEB; (one has already competed that process). The other company will not 
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conduct/assist any charitable gaming until that is completed. Steve's group will travel soon 

and conduct testing on that equipment with GU. 

• Work with L&G to help develop new standards for charitable organizations who wish to 

engage the use of such equipment from "registered" service providers; 

• Ensuring companies submit their application as a service provider immediately. I have 

requested that Ron ensure his staff monitor this. If the applications are not received to our 

satisfaction within the next two weeks we will revisit their ability to operate. We don't 

anticipate any issue, but if that does occur we will suspend operations until our suitability 

work is done. 

• We have considered all options and believe this course of action is in the best interests of 

the public, the charity and potential registrants; and 

• We will continue to liaise with policy, licensing and grants and audit as this process 

continues and the equipment is used. 

Regards. 

I thank Steve for his tenacity in making sure our division is achieving the intended results by 

continuing to consult and support all entities where possible. 

Leonard J. Meilleur 

ExeC/.ltive Director and Registrar 

Registration and Certification Division 
Gaming Policy Enforcement Branch 
Location: 3rd Floorj 910 Government Street, Victoria Be V8W lX3 

Mailing Address: P.O. Box 9202 Stn Prov Govt, Victoria Be V8W 9il 

Te/'2S0-356-6320 Fax:2S0-3S6-0782 

E-mail: lenmejl/eur@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE**' 

"THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the sender. 

This communication may contain privileged or confidential information. If you have received this message in 

error or are not the named recipient, please immediately notify the sender and delete the message from your 

mailbox and trash without copying or disclosing it." 

***THIRD PARTY RULE APPLIES. *** 

From: Bell, Suzanne N MEM:EX 
Sent: Wednesday, January 9, 2013 4:47 PM 
To: Cowland, Ursula MEM:EX; Meilleur, Len MEM:EX; Van Sleuwen, Terri MEM:EX; Vander Graaf, Larry 
P MEM:EX; McCrea, Bill J MEM:EX; Scott, Douglas S MEM:EX 
Cc: Fair, Susan P MEM:EX 
Subject: SO/50 Update 
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Here's the latest: 

• The GPEB letter will go out to Canucks for Kids (CFKF) tomorrow. 
• At 10:00 tomorrow, CFKF will post their letter on the Canucks website. It will 

be called "Open Letter", and the link will appear under the Headlines on the 
right side of the page. The link will take the reader to the 50/50 page, where 
the letter will be. 

• The letter will stay on the Headlines for 7 days, and the 50/50 page through 

the end of the first home game, which will be on the 19th . The letter will come 
down on the 20th or 21 st. 

• The letter will also be emailed to all newsletter subscribers on the 16th . 

• CFKF have Key Messages and Q&As, which they will use to answer questions 
related to the malfunction and the charity. 

• Questions related to certification will be directed to GPEB. 

Suzanne N. Bell 
Executive Director, Corporate Services & Responsible Gambling 
Gaming Policy & Enforcement Branch 
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BRITISH 
COLUMBIA Know your limit, play within it. 

Gaming Event Licence 

Gaming Event: 
Licence Period: 

Class A - Raffle Licence - Percentage Draw, Licence # 46728 

19-Jan-2013 - 30-Jun-20l3 

Issue Date: ll-Jan-2013 

103204 

Canucks for Kids Fund 
800 Griffiths Way 
Vancouver BC 
V6B6Gl 

Event Contact: Cheryl Mitchell, 604-81 

The Licensee must comply with 
Control Act and Regulation, 
relevant conditions, stan 
Policy and Enforcernen 

ode of Canada, British Columbia's Gaming 
le1" apph Ie federal, provincial and municipal laws, and 

UTes, policies, procedures and orders issued by the Gaming 

Gaming events must 
licence. Any c 

-d at the location on the dates and the limes specified on this 
approved in writing prior to the start of the event. 

Ticket sales: 

this decision, please refer to our internal review procedures at: 
.bc.ca/gaming. 

Total value of all prizes: 

19-Jan~2013 - 30-Jun-2013 

50% of total sales 

Ticket price(s): 10980 tickets, 3 for $5.00; 51240 tickets, ?for S1O.00; 36 

tickets, 18 for $20.00 

Ministry of 
Publlo Safety and 
Solicitor General 

Gaming Policy and Enforcement Branch 
Assistant ~eputy Minister's Office 

Malf1ng Address: 
PO BOX 9311 SIN PROV·GOvr 
VICTORIA Be vaW 9N1 
Te!epn:me:{250) 387·5311 
Facsrmile:(250)-356-8149 

Location: 
Third Floor, 
910 Government Street 
Vic!oria, Be Yaw 1X3 
'Web: htlp:1AV'IVW,pssg.gov.bc.ca!gaming 
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BRITISH 
COLUMBIA 
~~-'-.~. 

Know your limit, play within it. 

Draw date(s) and/or location: 
e Draws to be held during the 3rd period of all Vancouver Canucles, pre-season, regular 

season and playoff home hames at Rogers Arena, 800 Griffiths Way, Vancouver, BC 

V6B 6G1., . 

This licence is subject to the following conditions: 

e Bump 50/50 equipment has been certified for use by the Gaming Po:,' ~~~~ 

Branch. 

e This license is conditional on Rycom beinK successfully regis 

provider with the Branch. Application and documents for :egi 

the branch by January 3 1,2013. 

g servIce 

st be recevied by 

e Section 86(2) of the Gaming Control Act (OCA) r ui 

Investigations and Regional Operations divisi 

activity or incident that may be considered co 

Oaming Control Act or Gaming .Contro 

y regarding any conduct, 

'iminal Code of Canada, the 

r that may affect the integrity of 

gaming. 

Mlnlsbyof 
Public Safety and 
Solicitor General 

Gaming Policy and Enforcement Branch Ma1tlng Address: \ 
Assistant Deputy Minister's Office PO BOX 9311 STN PROV GOvr 

VICTORIA Be V8W 9N1 
Te!epoone:(250} 387-5311 
FaCSlmBe:(2S0} 356-8149 

LocaUon: 
Third Floor. 
910 Government street 
Vicioria, Be VBW 1Xa 
Web; http://v.ww.pssg.gov.bc.caJ~ng 
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From: 
To: 
Subject: 
Date: 

DUPlIis, Usa SG:EX 
Scaiaoo, Tanya C MEM:EX 
RE: file Request 
Monday, January 30, 2012 4:18:56 PM 

Sorry, did you want all the GASR for 2010 and 2011? 

There is more than one GASR for 2011. 

From: Scaiano, Tanya C SG:EX 
Sent: Monday, January 30, 2012 3:56 PM 
To: Dupuis, Lisa SG:EX 
Subject: RE: File Request 

GASR for 2010-2011 please - and all backup 

And if they have any news releases and/or requests from L&G to donate funds to certain 

charities 

I need to know that the recipients of the cash was put through the appropriate approval 

process. 

Thank you very much. 

Tanya Scaiano, Charitable Gaming Auditor 

Audit & Compliance Division I Gaming Polley and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be V5G 4L7 

T 604.660-5283 I F 604.660.0267 

tanya,scaiano@gov be ca 

Know your limit, play within it. 

is. 

~ Think about it. 

From: Dupuis, Lisa SG:EX 
Sent: Monday, January 30, 2012 3:55 PM 
To: Scaiano, Tanya C SG: EX 
Subject: RE: File Request 

What exactly did you need from the file? 
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We would like to keep it here, so if there was anything that could be scanned and e

mailed over to you, we will send it over. 

From: Scaiano, Tanya C SG:EX 
Sent: Monday, January 30, 2012 12:29 PM 
To: GPEB Work Group: L&G File Request 
Subject: File Request 

Please send me the following file: 

Canucks for Kids fund #103204 

Thanks. 

Tanya Scaiano, Charitable Gaming Auditor 

Audit & Compliance Division I Gaming Policy and Enforcement Branch 

Ministry of Public Safety and Solicitor General 

22-4370 Dominion Street, Burnaby Be VSG 4L7 

T 604.660-S283 I F 604.660.0267 

tanya.scaiano@goy,bc.ca 

Know YOllr limit, play within it. 

~ Think about it. 
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From: 
To: 
Cc: 
Subject: 
Date: 

Anna, 

pemjtrjus Marshal! 
fjl:?gerald, Anna MEM:EX 
pat Mancuso 
Re: Meeting today 
Monday, May 28, 2012 8:08:53 AM 

Would it be possible to have our discussion today at 2:00pm EST (11:00am) your 
time instead of 1:00pm? I have had a number of things come up that require my 
attention and I am not sure I can do 1:00pm 

Demitrius Marshall I Vice President 

Technology & Professional Selvices 
Mobile Office 11-905-264-4775 

mOM Inc 
Unit#8, 6201 Highway#7, Vaughan, Ontario, L4H OK7 

rill l~ 
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From: 
To: 
Subject: 
Date: 
Attachments: 

fitzgerald Anna MFM:EX 
hDemltrlus Marshall" 
RE: RevIew of conversation 
Monday, June 18, 2012 1:11:00 PM 
jmage001.png 
jmage002.png 
Image003.png 

Thank you Demetrius. 

From: Demitrius Marshall [mailto:demitrius.marshall@rycom.ca) 
Sent: Monday, June 18, 20128:15 AM 
To: Fitzgerald, Anna MEM:EX 
Cc: Dan Tanenbaum; Casey Witkowicz; Pat Mancuso; Van Sleuwen, Terri MEM:EX; Meilleur, Len 
MEM:EX; Cowland, Ursula MEM:EX; Lefler, Stephen C MEM:EX 
Subject: Re: Review of conversation 

Anna, 
Just confirming receipt of you email. I will work with the team to get the infOlmation as 
requested. 

Thanks 
Demitrius 

On Wed, Jun 13,2012 at 3:47 PM, Fitzgerald, Anna MEM:EX 
<Anna.Fitzgcrald@goy bc.ca> wrote: 

Hello Demetrius, 

Thank you for getting back to me and I apologize likewise for the delay in my response. 

You summarize our role in gaming events very succinctly and we have an agreed understanding on 

everything except the registration status. I agree that Bump 50/50 was not initially deemed 

necessary for certification/Registration however, during out audit inspection, we identified that the 

system was more integral in the draw process than initially understood. Accordingly I have 

forwarded the recommendation to our Registration division that they consider whether the 

systems should be certified/registered following our observation of the process. I have copied Len 

Meilleur, Executive Director, Registration Division in this e-mail should you wish to initiate contact. 

We will be continuing with our audit and will be arranging a planning meeting with the Foundation 

in the near future. We will be testing the controls surrounding the system environment such as 

access controls. We will not be testing the system itself and will note this in our audit scope. 

I would be very grateful if you are able to send the information that we discussed in out meeting if 

it is available: 

• Documentation detailing the system for information purposes that will assist us in our audit. 

• Details of any past, ongoing or regular reviews that have taken place that would give comfort 

to rely that all purchased tickets are in the barrel and that system generated reports are accurate. 

Thank you again for your co-operation. 

Regards, 
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Anna 

Anna Fitzgerald, CA, CIA 
Director, Charitable Gaming 

Audit and Compliance 
Gaming Policy and Enforcement Branch 

604-660-0269 

Know your Iimitj play within it. 

From: Demitrius Marshall [mailto:demitrius.marshall@rycom.ca] 
Sent: Tuesday, June 5, 20128:12 AM 
To: Fitzgerald, Anna MEM:EX 
Cc: Dan Tanenbaum; Casey Witkowicz; Pat Mancuso 
Subject: Review of conversation 

Anna, 
Here is the summaty to our discussion last week. I apologize for getting this to you so 

late. Ifthere are any questions, please call me directly. 

Mandate for GPEB: 
To ensure Events are conducted with integrity in the public's interest. 

Notes: 
The Bump 50/50 raffle was deemed unnecessary to register. 
Looking for a reliance on the digital raffle system to ensure that tickets sold are printed into 
the dlUm. 
Obviously can't do a physical count of tickets vs. recorded/printed tickets due to volume 
How is it ensured that duplicate tickets are not printed 

Outcome: 
To indicate internal controls that are in place to ensure that tickets sold are printed to the 
drum 
external controls in place to ensure that the system has integrity 

Thanks 
Demitl'ius 

Demitriu5 Marshall I Vice President 

Technology & Professional Services 
Mobile 1 Office 11-905-264-4775 

RYCOM Inc 
Unit#8, 6201 Highway#7, Vaughan, Ontario, L4H OK7 
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Demitrius Marshall I Vice President 

Technology & Professional Services 
Mobile Office 11-905-264-4775 

RYCOM Inc 
Unit#8, 6201 Highway#7, Vaughan, Ontario, L4H OK7 
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From: 
To: 
Subject: 
Date: 

Casey Witkow!cz 
Lefler, Stephen C MEM:EX 
Re: Bump 5050 Software Certification at Rogers Center 
Friday, September 21, 20121:14:32 PM 

Great, done .. have a great weekend ... 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 2644801 I FAX 905 2644808 

MOB 

PRIVACY STATEMENT 

This a-mail, its contents, and any files transmitted with it, are confidential and may be legally priviteged. If you are not the intended recipient, you 
must not copy, distribute, or lake any action dependent upon the information within. If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1-877 -867 -9266 oplion #1 and delete the material from your computer system andlor 
network. 

Ce courrier electronique, son contenu et les fichiers qU'11 pourrai! contenir sont confidentiels at expressement reserves a son (ses) seul{s) 
destinalaire(s). Si vous n'eles pas destinalaire de ce courrier, vous na devez ni Ie cop:er ni Ie transmettre a des tiers et nous vaus remercions 
d'avanca de nous avertir immediatement par retour de courriel ou par tell3phone 1-877~867-9266 oplion#1 el d'effacer ce courrier de volre 
ardinaleur et/ou reseau. 

On Fri, Sep 21, 2012 at 4:12 PM, Lefler, Stephen C MEM:EX 
<Stephen.Lefier@gov.bc.ca> wrote: 

That will work. I have it in my calendar. Office number please 

Steve Lefler, CPP 
Director/Deputy Registrar 

I Certification and Game Integrity 
I Gaming Policy and Enforcement Branch 
, P.O. Box 9202 Stn Prov Govt, 

Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 

250356-6166. Thanks. 
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email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it.I1*** 

*"THIRD PARTY RULE APPLIES. *** 

From: casey Witkowicz [mailto:casey.witkowicz@rycom.ca] 
Sent: Friday, September 21, 2012 1:06 PM 

To: Lefler, Stephen C MEM:EX 
Cc: Dan Tanenbaum 
Subject: Re: Bump 5050 Software Certification at Rogers Center 

How about Wednesday 26/12 at 0800hrs PST ( 1100hrs Toronto time) .... if that 
works should I call your office or cell number? 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 4801 I FAX 905 264 4808 

r~OB 

PRIVACY STATEMENT 

This e-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged. If you are not the intended recipient, 
you must not copy, distribute, or take any action dependent upon the information within. If you have received this email in error, please notify 
us immediately by replying to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer system and/or 
netlNork. 

Ce courrier electronique, son contenu etles fichiers qU'il pourrei! cont€nlr sont confidentiels et expressement reserves a son (ses) seul(s) 
cestinalaire{s). Si vous n'€Hes pas destinataire de ce courrier, vous ne devez ni Ie copier ni Ie transmettre a des tiers el nous vous remercions 
a'avance de nous avertir immediatemenl par retour de courriel ou par ieil3phone 1-877-867-9266 option#1 et d'effacer ce courrier de volre 
ordinateur eVou reseau. 
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On Fri, Sep 21, 2012 at 3:22 PM, Lefler, Stephen C MEM:EX 
<Stephen.Lefier@gov.bc.ca> wrote: 

At this time Monday is free except between 1:00 and 2:00, Tues through Thursday I am generally 

available for most of the day, Friday I am in meetings most of the day. My day starts around 

0700 PDT and ends usually around 4-4:30. 

Steve Lefler, CPP 
Director/Deputy Registrar 

Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prav Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 

email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or d'isclosing it. lI*** 

***THIRD PARTY RULE APPLIES. *** 

From: Casey Witkowicz [mailto:casey,witkowicz@rycom.ca] 
Sent: Friday, September 21, 2012 11:59 AM 
To: Lefler, Stephen C MEM:EX 
Cc: Dan Tanenbaum 
Subject: Bump 5050 Software Certification at Rogers Center 

Stephen 
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I was wondering if we can have a discussion next week on the pending 
certification of Bump 5050 software at Rogers Center in Vancouver. We have 
reviewed GLI-31 preliminary certification document and would like to discuss 
aspects and applicability of some of the sections to help it along to a conclusion 
and possible use in the certification process. 

other than Tuesday Sept 25th f I am generally available can you provide me some 
times that are good for you .... 

Thanks 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 4801 I FAX 905 264 4808 

MOB 

PRIVACY STATEMENT 

This e-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged. If you are not the intended recipient, 
you must no! copy, distribute, or take any action dependent upon the information within: If you have received this email in error, please notify 
us immediately by replying to this email or via telephone 1-877 -867 -9266 option #1 and delete the material from your computer system and/or 
network. 

Ce courrier electronique, son contenu et les fichters qu'it pourrait conlentr sont confidenliels at expressemenl reserves a son (ses) seul(s) 
destinatalre(s). Si vous n'('ltes pas destinatalre de ce courrier, vous ne devez nl Ie copier nl Ie transmeitre a des tiers et nous vous remercions 
d'avance de nous avertir Immediatement par retour de courriel au par telephone 1-877 -8A7 -9266 option#1 et d'effacer ce courrier de votre 
ordinatellr eUou roilseau. 
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From: 
To: 
Subject: 
Date: 

Lefler, Stephen C MEM'EX 
"casey,wjtkowlcz@rvcom,ca" 
RE: Start 1/2 Earlier 
Tuesday, September 25, 2012 12:50:00 PM 

Yes, that will work. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prav Govt, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 
Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 
*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority 
of the sender. This communication may contain privileged or confidential information. If you have 
received this message In error or are not the named recipient, please immediately notify the sender and 
delete the message from your mailbox and trash without copying or disclosing it. H*** 
***THIRD PARTY RULE APPLIES. *** 

-----Original Message-----
From: casey.witkowicz@rycom.ca [mailto:casey.witkowicz@rycom.ca] 
Sent: Tuesday, September 25, 2012 12:14 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Start 1/2 Earlier 

Stephen can we start our call tomorrow at 0730hrs Vancouver time ( you mentioned your in at 7) ... 

Thanks Casey 
Sent from my BlackBerry device on the Rogers Wireless Network 
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From: 
To: 
Subject: 
Date: 

Casey Wltkowicz 

Lefler Stephen C MEM:EX 

Re: Monday Con Call 
Thursday, September 27, 2012 2:52:21 PM 

understood .... we can assess tomorrow afternoon ... if Monday gives you enough 
time ... 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 4801 I FAX 905 264 4808 

MOB 

PRIVACY STATEMENT 

This e~mail, its contents, and any files transmitted with it, are confidential and may be legally privileged, If you are not the Intended recipient. you 
must not copy, distribute, or take any action dependent upon the information wilh'in. If you have received th'ls email in error, please nol'lfy us 
immediately by replying to Ihis email or via telephone 1-877-867-9266 option #1 and delete the malerial from your computer system and/or 
network, 

Ce courrier electronique, son contenu elles fichiers qu'it pourrai! contenir sont confidentiels et expressement reserves a son (ses) seul(s) 
destinataire(s), Si vous n'etes pas destinataire de ce courrier, vaLIs ne de'/ez ni Ie copier nl Ie iransmettre a des tiers et nOliS vous remercions 
d'avance de nous avertir immediatement par retour de courriel au par telephone 1-877 -867 -9266 option#1 et d'effacer ce courrier de votre 
ordinateur eUou reseau, 

On Thu, Sep 27, 2012 at 5:45 PM, Lefler, Stephen C MEM:EX 
<Stephen.Lefier@gov.bc.ca> wrote: 

That will depend on the amount of time we have to review the information you will be 

providing. I am available most of the day Monday but would request that it be after 0900 Pacific 

time as I have some morning commitments. 

Steve Lefler, CPP 
Director/Deputy Registrar 

Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 

Phase 4, Page 10 
EGM-2013-00048 

s.22



Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 

email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc ca/gaming 

*" CONFIDENTIALITY NOTICE*** 

*** IITHIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 
from your mailbox and trash without copying or disclosing it. lI *** 

***THIRD PARTY RULE APPLIES. *** 

From: casey Witkowicz [mailto:casey.witkowicz@rycom,ca) 
Sent: Thursday, September 27, 2012 2:41 PM 
To: Lefier, Stephen C MEM:EX 
Subject: Monday Con call 

Steve 

We will be sending you the two pieces of information tomorrow that we discussed 
yesterday. Do you have time on Monday to discuss, if what time would work for 
you? 

Thanks 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 4801 I FAX 905 2644808 

MOB 
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PRIVACY STATEMENT 

This e-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged. If you are not the intended recipient, 
you must not copy, distribute, or take any action dependent upon the information within. If you have received this email in error, please notify 
IJS immediately by replying to this email or via telephone 1-877 -867 +9266 option #1 and delete the material from your computer system and/or 
network. 

Ce courrier electronlqlle, son contenu et les flchiers qU'11 pOllrrait contenir sonl confidentiels et expressement reserves a son (ses) seul(s) 
destinataire(s). Si vous n'etes pas destinataire de ce courrier, vous ne devez ni Ie copier ni Ie \ransmettre a des tiers et nous vous remerclons 
d'avance de nous avertir immediatemeni par retour de courriel ou par telephone 1-877-867-9266 option#l et d'effacer ce courrier de volfe 
ordinateur eUou reseau. 
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From: 
To: 
Subject: 

Lefler Stephen C MEM'EX 
"casey,witkQwjq@!)'com,ta~ 

RE: Bump 5050 Information 
Date: Friday, September 28,20123:12:00 PM 

Yes, please. You have a great weekend as well. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Gov!, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

***THIRD PARTY RULE APPLIES. *** 

From: casey.witkowicz@rycom.ca [mailto:casey.witkowicz@rycom.ca] 
Sent: Friday, September 28, 2012 3: 12 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Re: Bump 5050 Information 

Stephen 

That will work. .. call your office #? 

Have good weekend. 

Casey 
Sent from my BlackBerry device on the Rogers Wireless Network 

From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@gov bc ca> 
Date: Fri, 28 Sep 2012 15:09:55 -0700 
To: 'Casey Witkowicz'<casey,witkowicz@rycom,ca> 
Subject: RE: Bump 5050 Information 

Thanks Casey. We should be able to accommodate a phone calion Monday. Will early afternoon, 

around 1:00 our time work for you?: 

Steve Lefler, CPP 
Director/Deputy Registrar 
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Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc ca 

Website: www.pssggov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE"* 

*** "THIRD PARTY RULE" ~ This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information, If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it.!I*** 

"'THIRD PARTY RULE APPLIES. *** 

From: Casey Witkowicz [mailto:casey.witkowicz@rycom,ca) 
Sent: Friday, September 28, 2012 12:05 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Bump 5050 Information 

Stephen 

Further to our conversation earlier in the week here are the following pieces of infonnation 
we discussed: 

1. Bump 5050 software flow chart file title "SystemFlow_ V2_Sept_28_2012.pdf'. 
Describing the Bump 5050 software flow and key operating blocks. 

2. The physical and logical network connectivity (layer) that hosts the Bump 5050 
software as it is today, file is titled "Bump 5050 Cun'ent Connectivity Overview,pdf', 

3. 

4. User manual "Bump 5050 User Manual V23,docx" describing the user interface and 
functionality for the administrator of the 5050 raffle. 

5. also the user information for the ticket sellers using the tablets, file titled "Preparing the 
Pod to Sell Tickets QS.docx" 

Thanks Casey 

Casey J 'Vitkowicz 
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President & CEO 

R YCOM Management Corporation 

OFC 905 2644801 I FAX 905 264 4808 

MOB 

PRIVACY STATEMENT 

This e-mail, its contents, and any flies transmitted with it, are confidential and may be legally privileged. If you are not the inlended recipienl, you 
must not copy, dislrihule, or take any action dependent upon the informalion within. If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1 ~877 -867 -9266 option #1 and delete the malerial from your computer system andfor 
network. 

Ce wurrier electronique, son contenu et les fichlers qU'11 paurrail contenir sont confidentiels et expressement reserves a son (ses) seul(s) 
destinalalre(s). Si vous n'etes pas destinalaire de ce courrier, vous ne devez ni !e copier nl Ie transmellre a des tiers et nous vous remercions 
d'avance de nous avertir Immediatement par retour de caurnel au par telephone 1-877 -867 -9266 oplion#1 el d'effacer ce courrier de volre 
ardinateur et/ou reseau. 
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From: 
To~ 

Subject: 

@sey·wjtkowjcz@rycQm.ca 
I efJer Stephen C MEM:EX 

Date: 
Re: Question on New Feature 
Tuesday, October 2, 20128:35:28 AM 

Let me flow chart it easier to visualise, get it to you shortly 
Sent from my BlackBerry device on the Rogers Wireless Network 

From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@gov.bc.ca> 
Date: Tue, 2 Oct 2012 08:18:06 -0700 
To: 'Casey Witkowicz'<casey.witkowicz@rycom.ca> 
Subject: RE: Question on New Feature 

The restriction within the criminal code (Section 207 (4)) is not specific to the use of an RNG, that is 

just one of the means that is encompassed by the "on or through a computer, video device or slot 

machine" wording. Charities are not permitted to operate their draws "on or through a computer" 

hence the requirement to print and manually draw a ticket. What you are proposing would not be 

permitted in Canada as the digital/virtual drum is computer driven. I do not believe there are any 

restrictions in the US that I am aware of. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*'* 

*** IITHIRD PARTY RULE" ~ This information must not be shared or disseminated without the authority of the 

sender, This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

"*THIRD PARTY RULE APPLIES. *" 

From: casey Witkowicz [mailto:casey.witkowicz@rycom.ca] 
Sent: Tuesday, October 2, 20128:00 AM 
To: Lefier, Stephen C MEM:EX 
Subject: Question on New Feature 

Steve 
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Can you give some of your insight on this new feature we are deploying; 

Digital 5050 Drum "how it works" 

Thanks 

Casey J \Vitkon1cz 

President & CEO 

RYCOM Manflgement Corporation 

OFC 905 26448011 FAX 905 2644808 

MOB 

PRIVACY STATEJl.IENT 

This e-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged. If you are not the Intended recipient, you 
must not copy, distribute, or lake any action dependent upon the information within. If you have received this email in error, please notify us 
Immediately by replying to this email or via telephone 1-877 -867 -9266 option #1 and delete the material from your computer system and/or 
network. 

Ce courrier electronique, son contenu at les fichiers qu'il pourrait conlenlr sont confidenliels at expressement reserves a son (ses) seul(s} 
destinataire(s). Si vous n'etes pas destinatalra da ce courrier, vous ne da·,ez ni Ie copier ni Ie transmettre a des tiers at naus vous remerclons 
d'avance de naus avertir immedlatement par retour de courriel ou par telephone 1-877-867 -9266 option#1 el d'effacer ce courrier de volre 
ordlraleur et/au reseal!. 
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From: 
TQ: 
Subject: 
Date: 

Thanks 

Casey Witkow!cz 
LeVer, Stephen C MEM;EX 
Re: Status 
Wednesday, October 3,20121:40:11 PM 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 4801 I FAX 905 264 4808 

MOB 

PRIVACY STATEMENT 

This e-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged, If you are not the intended recipient, you 
must not copy, distribute, or take any action dependent upon the information within, If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer system andlor 
network. 

Ce courrier electronique, son contenu et les fichiers qu'il pourrait contenir sont confidenliels et expressemenl reserves a son (ses) seul(s) 
destinatalre(s). Si vous n\~les pas destinataire de ce courrier, vous ne devez ni Ie copier ni Ie Iransmettre a des liers et nous vous remercions 
d'avance de nOlls avertlr immediatement par retour de courriel ou par telephone 1-877-867-9266 option#1 et cfeffacer ce courrier de volre 
ordinateur etJoli reseau. 

On Wed, Oct 3, 2012 at 4:38 PM, Lefler, Stephen C MEM:EX 
<Stephen.Lefier@goy.bc.ca> wrote: 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250 356-6166, Cell. 
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Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 
Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 
*** "THIRD PARTY RULE" - This information must not be shared or disseminated 
without the authority of the sender. This communication may contain privileged or 
confidential information. If you have received this message in error or are not the 
named recipient, please immediately notify the sender and delete the message 
from your mailbox and trash without copying or disclosing it."*** 
***THIRD PARTY RULE APPLIES. *** 

-----Original Message-----
From: casey.witkowjcz@rycom.ca [mailto:casey.witkowicz@rycom.ca] 
Sent: Wednesday, October 3, 2012 1:31 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Re: Status 

Thanks the loop is closed we will work on the timing over the next day .. 

Sent from my BlackBerry device on the Rogers Wireless Network 

-----Original Message-----
From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@gov.bc.ca> 
Date: Wed, 3 Oct 2012 13:19:06 
To: 'casey.witkowicz@rycom.ca'< casey. witkowicz@rycom.ca > 
Subject: RE: Status 

Information from GLI yesterday morning (9:30 am Ontario time) was that Dan 
Tanenbaum had been given the draft scope yesterday morning and indicated that 
he was going to be speaking with you. So, yes you should have our draft scope 
document for discussion. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250 356-6166, Cell. Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 
Website: www.pssg.gov.bc.ca/gamjng 

*** CONFIDENTIALITY NOTICE*** 
*** "THIRD PARTY RULE" - This information must not be shared or disseminated 
without the authority of the sender. This communication may contain privileged or 
confidential information. If you have received this message in error or are not the 
named reCipient, please immediately notify the sender and delete the message 
from your mailbox and trash without copying or disclosing it. "*** ***THIRD 
PARTY RULE APPLIES. *** 
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-----Original Message-----
From: casey.wjtkowicz@rycom.ca [mailto:casey.wjtkowicz@rycom.ca] 
Sent: Wednesday, October 3, 2012 12:50 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Status 

Stephen 

Checking-in do you have an agreed to scope that we can discuss. 

Thanks Casey 
Sent from my BlackBerry device on the Rogers Wireless Network 
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From: 
To: 
Subject: 
Date: 

Thanks. 

Steve Lefler, CPP 

Lener, Stephen C MEM:EX 
"casey,wjtkowlcz@rvcom can 

RE: Update 
Wednesday, October 10,2012 1:22:00 PM 

Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 
Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 
*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority 
of the sender. This communication may contain privileged or confidential information. If you have 
received this message in error or are not the named recipient, please immediately notify the sender and 
delete the message from your mailbox and trash without copying or disclosing it."*** 
***THIRD PARTY RULE APPLIES. *** 

-----Original Message-----
From: casey. witkowicz@rycom.ca [mailto :casey.witkowjcz@rycom.ca] 
Sent: Wednesday, October 10, 2012 1:22 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Re: Update 

I will call your office at shortly after 0730PST .. 
Sent from my BlackBerry device on the Rogers Wireless Network 

-----Original Message-----
From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@gov.bc.ca> 
Date: Wed, 10 Oct 2012 13:18:32 
To: 'casey.witkowicz@rycom.ca'<casey.witkowicz@rycom.ca> 
Subject: RE: Update 

I will be available on Friday morning, I am in a 7:30 PST. I do have meetings from 9 - 12 and from 2 
to 4. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250 356-6166, Cell. Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 
Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 
*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority 
of the sender. This communication may contain privileged or confidential information. If you have 
received this message in error or are not the named recipient, please immediately notify the sender and 
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delete the message from your mailbox and trash without copying or disclosing It."*** ***THIRD PARTY 
RULE APPLIES. *** 

-----Original Message-----
From: casey.witkowicz@rycom.ca [mailto:casey.witkowicz@rycom.ca] 
Sent: Wednesday, October 10, 2012 1:13 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Re: Update 

Steve 

Thanks for the note I am travelling today/tomorrow would you be available for a conversation this 
Friday? 

casey 
Sent from my BlackBerry device on the Rogers Wireless Network 

-----Original Message-----
From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@gov.bc.ca> 
Date: Wed, 10 Oct 2012 11 :47:29 
To: 'casey.witkowicz@rycom.ca'<casey.witkowicz@rycom.ca> 
Subject: RE: Update 

Hi casey. Regarding you topics for discussion: 

The Issue for the regulator is our ability to audit what is being done to the system during the draw, in 
line with our mandate to ensure the integrity of the printing process, that every ticket sold makes it to 
the draw barrel and that there are no unsold tickets or duplicates in the barrel. Understanding that this 
is probably the most critical time for the charity, we would consider permitting access to the system 
during a draw in order to ensure the integrity of the printing process or in the event of a catastrophic 
failure, provided: 

a) Remote access permission is granted by the site operators on 
request by the vendor. 

b) Remote access to the system during a draw for any reason will mandate a report to GPEB on the 
circumstances. 

c) Server logs related to the access and the work done are created, annotated and made available for 
audit by GPEB if required. 

I am fully aware that the remote access option is a selling point for your software so I am trying to 
propose a solution that will meet our needs, the charities needs and your needs. I am open to active 
discussions or suggestions on any other options. You should also know that other provincial jurisdictions 
are also considering the impact and expressing the same concerns about remote access, a function of 
the software they were not fully aware of until just recently. 

Hope to hear about the status of the GLI proposal later today. Thanks. 

Steve Lefler, CPP 
Director/Deputy Registrar 
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Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prav Govt, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250 356-6166, Cell. Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 
Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 
*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority 
of the sender. This communication may contain privUeged or confidential information. If you have 
received this message in error or are not the named recipient, please immediately notify the sender and 
delete the message from your mailbox and trash without copying or disclosing it."*** ***THIRD PARTY 
RULE APPLIES. *** 

-----Original Message-----
From: casey.witkowicz@rycom.ca [mailto:casey.witkowicz@rycom.ca] 
Sent: Tuesday, October 9, 2012 12:03 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Update 

Steve 

Hope you had a great long weekend. 

I am checking in on your progress on two remaining topics, namely; 

2) Remote monitoring and support during game time, 

Let me know When we can discuss. Also I am expecting GLI proposal for the scope of work for Rogers 
Center no later than end of day tomorrow. 

Thanks Casey 
Sent fram my BlackBerry device on the Rogers Wireless Network 
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From: 
To: 

Lefler. Stephen C MEM:EX 
"Casey Wltkowicz" 

Subject: 
Date: 

RE: Remote Discussion 
Tuesday, October 16, 2012 4:23:00 PM 

Thanks for your efforts on the remote monitoring discussion. I have been tied up all day on some 

other issues and will read over the proposal. On first glance, it looks good but will need to address 

specifically restricted access to the system "during the draw" process and any requirements for 

logging/reporting. There needs to be defined criteria for the foundation manager in order to grant 

admin console or SSH command line access during the draw. I am OK with the management 

console during the draw period and all three levels of access outside of the actual time the draw is 

taking place. I think we agree in principle to this, it just needs to be documented in the policy. 

You may have received a request from GLI to address the scope as we are trying to shoot for the 

field work to commence next week given the short time frame. Hope to get this signed off 

tomorrow. Thanks. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*'* 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*'"'* 

*"THIRD PARTY RULE APPLIES. *** 

From: Casey Witkowicz [mailto:casey.witkowicz@rycom.ca) 
Sent: Tuesday, October 16, 2012 11:35 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Remote Discussion 

Steve 
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Looks like November 2nd is when the puck may drop ... .this puts and Remote 
monitoring policy back on the table based on our discussion last week and the UK spec you 
sent me ..
Also your commentary on the remote monitoring we have put together a 
Policy recommendation ( attached) for control and type of access that we will be putting 
forward and discussion with Vancouver tomorrow it reflects your points from last week .... 

GLI scope will be confinned with Vancouver tomorrow as well. 

Can we close off and remote monitoring by Thursday this week? 

Casey J Witl<owicz 

President & CEO 

RYCOM Management Corporation 

OFe 905 264 4801 I FAX 905 2644808 

MOB 

PRIVACY STATEMENT 

This a-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged. If you are not the intended recipient, you 
must not copy, distribute, or lake any action dependent upon the informalion within. If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1-877 -867 -9266 option #1 and delete the malerial from your computer system andlor 
new:ark. 

Ce courrier electronique, son contenu at les flchlers qu'it pourrail conlenlr sonl confidenliels et expressement reserves a son (ses) seu!(s) 
destinataire{s). Si vous n'etes pas des(inatalre de ce courrier, vous ne devez ni Ie copier ni Ie transmettre a des tiers et nous vous remercions 
d'avance de nous avertir Immediatement par retour de courriel ou par telephone 1-877-867-9266 option#1 et d'effacer ce courfier de voice 
ordinateur eVou reseau. 
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From: Lefler Stephen C MEM:EX 
"Casey Wltkowlq" To: 

Subject: RE: Remote Discussion 
Wednesday, October 17, 2012 1:33:00 PM Date: 

Hi Casey. Just an update. We had a discussion with our lab's network specialists on the

We are just awaiting confirmation from you on the finalized scope and a scheduled date and time 

for the audit to proceed. 

Cheers. 

Steve Lefler, CPP 
DirectorlDeputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. vaw 9J1. 
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Phone Off. 250 356-6166, Cell. 

Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE**' 

*** "THIRD PARTY RULE" ~ This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

***THIRD PARTY RULE APPLIES. *** 

From: Casey Witkowicz [mailto:casey.witkowicz@rycom.ca] 
Sent: Tuesday, October 16, 2012 11:35 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Remote Discussion 

Steve 

Looks like November 2nd is when the puck may drop .... this puts and Remote 
monitoring policy back on the table based on our discussion last week and the UK spec you 
sent me ..
Also your commentary on the remote monitoring we have put together a 
Policy recommendation ( attached) for control and type of access that we will be putting 
forward and discussion with Vancouver tomOlTOW it reflects your points from last week .... 

GLI scope will be confinned with Vancouver tomorrow as well. 

Can we close off and remote monitoring by Thursday this week? 

Casey J Wilko",cz 

President & CEO 

RYCOM Management Corporation 

OFC 905 2644801 I FAX 9052644808 

MOB 

PRIVACY STATEMENT 

This e-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged. If you are not the intended recipient, you 
must not copy, distribute, or take any action dependent upon the informalon within. If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer system andlor 
network. 
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Ce courrier illectronique, son contenu et les fichiers qu'il pourrait contenir sont confidentieis et expressement reserves a son (ses) seul(s) 
destinataire(s). 81 vous n'etes pas destinataire de ce courrier, vous ne devez ni Ie copier ni Ie lransmettre a des tiers et nous vous remercions 
d'allance de nous avertir immediatemen! par retour de comriel ou par telephone 1-877-867-9266 option#1 et d'effacer ce courrier de volfe 
ordinateur el/ou re.seau. 
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From: 
To: 
Cc: 
Subject: 
Date: 

Robert jet all 

CaseY Witkowicz 
Robert Cutter 

Jay I ushingtooi Salim Adatja: Lefler Stephen C MEM'EX: Jeff Morgan; Mackenzie Haugh 

Re: Updated Test Plan for Rogers Arena Evaluation 
Wednesday, October 24, 20121:16:50 PM 

Thank you for the accommodation ... 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 4801 I FAX 905 2644808 

MOB 

PRIVACY STATEMENT 

This e-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged. If you are not the intended recipient, you 
must not copy, distribute, or take any action dependent upon the information within. If you have received this email in error, please notify us 
immediately by replying to Ihis email or via telephone 1-877 -867 ·9266 option #1 and delete the material fron) your computer system andlor 
network. 

Ce courrier electronique, son contenu et les fichiers qU'11 pourrait contenir sont confidentiels et expressemant reserves a son (ses) seul(s) 
destinataire(s). Si vous n'etes pas destinataire de ce courrier, vous ne devez ni Ie copier ni Ie transmettre a des tiers at neus vous remercions 
d'avance de nous avertir immediatement par retour de courriel ou par telephone 1-877 -867 ·9266 option#1 el d'effacer ea eourrier de votre 
ordinateur eVeu reseau. 

On Wed, Oct 24, 2012 at 3:57 PM, Robert Cutler <R,Cutler@gaminglabs.com> 
wrote: 

Hi Casey I Jay. 

We are able re-schedule the evaluation to October 28th and 29th to accommodate your staff 
movements. 

I have revised the attached test plan to reflect the changed dates. In addition, following our 
discussion with Steve this morning I have also added GPEB to the list of attendees. The other 
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changes relate to staffing: I have replaced Patrick with Jay on the Rycom side, and I have changed 
the engineering assignment on our side because of the changed dates. 

I hope this Is acceptable. Let me know if you have any questions. 

Kind Regards, 

Robert Cutler 

Business Systems Analyst 

GLI Test Labs Canada 

Suite 210 - 6400 Roberts St, 

Burnaby, British Columbia, canada VSG 4C9. 

Office: +1 (77S) 331 0794 ext. 5015 

Fax: + 1 <77Bl 331 0799 

Email: R.Cutler@gamlnglabs.com 

Web: www.gaminq!abs.com 

skype: rcutler.tst 

~ Please consider the environment before printing this e-mail 

The information contained in this message may contain privileged/ and confidential 
information/ and be protected from disclosure. If you are not the intended 
recipient, or an employee, or agent responsible for delivering this message to the 
intended recipient, you are hereby notified that reading, USing, copying, 
disseminating or, distributing this communication is strictly prohibited. If you have 
received this communication in error, please notify us immediately by return e-mail 
or by calling 732-942-3999 and permanently delete the message and any 
attachments from your computer. 
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From: 
To: 
Cc: 
Subject: 
Date: 

Jay! ushington 
Robert Cutler 
Lefler Stephen C MEM:EX; Arnie Falaki: Andre Kurniawan; Casey Wjtkow!cz 
Re: Rogers Arena Evaluation 
Saturday, October 27, 2012 9:33:06 AM 

Hello Robert, 

Sorry for the delayed response, i was just in transit. 

1) we will meet at 8:00 as per the schedule at gate 9 
2) I will bring a version of the apk 
3)it is about 20 ticket sets every 20 sec 

Thanks, 
Jay 

On Fri, Oct 26, 2012 at 12:36 PM, Robert Cutler <R.Cutler@gaminglabs.com> wrote: 

Hi Jay. 

Some additional questions/requests: 

1. Any update on where to meet on Sunday? 

2. Could you please bring the APK file(s) used to install the Bump app on the Galaxy Tabs? We will 
signature the APK file(s) and then watch while you load the files into one of the Tabs. 

3. Can you give us an idea of the rate at which ticket information is transferred from the 
Pods to the server? e.g. from each connected Pod how many tickets/second are transferred 
to the server? [I'm not sure how to translate" 500 byes per transfer every 20 sec" Into the 
time taken for actual events.] 

Kind Regards. 

Rob 

From: Jay Lushington [mailto:jay.lushington@rycom.ca] 
Sent: October-25-12 6:03 PM 
To: Robert Cutler 
Cc: Lefler, Stephen C MEM:EX; Amir Falaki; Andre Kurniawan; casey Witkowicz 
Subject: Re: Rogers Arena Evaluation 
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Hello Robert, 

1. Where at Rogers Arena do you want us all to meet at 8:00am on Sunday? Is 
there a particular access door you use? 

- I am not sure, but i will talk to Cheryl and send you a followup email 
on which is the best location to meet 

2. Can you confirm that the Bump foundation server runs Ubuntu? 

- Yes it does 

3. Is there a maximum number of tickets which can be stored in each Pod's 
cache, or is this determined by the SD card size (32GB)? 

- it is determine by amount of memory on the tablets (16GB) 

4. What is the maximum number of Pods in use at Rogers Arena? 

-Vancouver has 50 Pods 

If you have any other question please feel to email me back or call my cell 

Thanks, 
Jay 

On Thu, Oct 25,2012 at 8:13 PM, Robert Cutler <R,Cutler@gaminglabs.com> 
wrote: 
> Hi Jay, 
> 
> 
> 
> A few housekeeping and technical questions to make the evaluation on Sunday 
> go a little more smoothly: 
> 
> 
> 
> 1. Where at Rogers Arena do you want us all to meet at 8:00am on Sunday? 
> Is there a particular access door you use? 
> 
> 
> 
> 2. Can you confirm that the Bump foundation server runs Ubuntu? 
> 
> 
> 
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> 3. Is there a maximum number of tickets which can be stored in each 
> Pod's cache, or is this determined by the SD card size (32GB)? 
> 
> 
> 
> 4. What is the maximum number of Pods in use at Rogers Arena? 
> 
> 
> 
> 
> 
> Kind Regards, 
> 
> 
> 
> Rob 
> 
> 
> 
> Robert Cutler 
> 
> Business Systems Analyst 
> 
> GLI Test Labs Canada 
> 
> 
> 
> Suite 210 - 6400 Roberts St, 
> 
> Burnaby, British Columbia, Canada V5G 4C9. 
> 
> Office: +1 (778) 331 0794 ext. 5015 
> 
> Fax: 
> 
> Email: 
> 
> Web: 
> 
> Skype: 
> 
> 
> 
> 
> 

+1 (778) 331 0799 

R.Cutler@gaminglabs.com 

www.gaminglabs.com 

rcutler.tst 

> P Please consider the environment before printing this e-mail 
> 
> The information contained in this message may contain privileged, and 
> confidential information, and be protected from disclosure. If you are not 
> the intended recipient, or an employee, or agent responsible for delivering 
> this message to the intended recipient, you are hereby notified that 
> reading, using, copying, disseminating or, distributing this communication 
> is strictly prohibited. If you have received this communication in error, 
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> please notify us immediately by return e-mail or by calling 732-942-3999 and 
> permanently delete the message and any attachments from your computer. 

~ Please consider the environment before printing this e-mail 

The information contained in this message may contain privileged, and confidential 
information, and be protected from disclosure. If you are not the intended 
recipient, or an employee, or agent responsible for delivering this message to the 
intended recipient, you are hereby notified that reading, using, copying, 
disseminating or, distributing this communication is strictly prohibited. If you have 
received this communication in error, please notify us immediately by return e-mail 
or by calling 732-942-3999 and permanently delete the message and any 
attachments from your computer. 
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From: 
To: 
Subject: 

Lefler, Stephen C MEM:EX 
"casey.wjtkQwiq@rycorn,ca" 

RE: Rogers Audit Report 
Date: Tuesday, November 13, 2012 2:29:00 PM 

Thanks. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE"* 

*** "THIRD PARTY RULE!! - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

"'THIRD PARTY RULE APPLIES. *** 

From: casey.witkowicz@rycom.ca [mailto:casey.witkowicz@rycom.ca] 
Sent: Tuesday, November 13, 2012 2:29 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Re: Rogers Audit Report 

Here it is: 

RYCOM 
Casey Witkowicz 
6201 HWY, Unit 8 
Vaughan, Ontario 
L4HOK7 

Sent from my BlackBerry device on the Rogers Wireless Network 

From: "Lefler, Stephen C MEM:EX" <Stephen,LefJer@goy bC,ca> 
Date: Tue, 13 Nov 201214:18:12 -0800 
To: 'casey.witkowicz@rycom.ca'<casey,witkowicz@rycom ca> 
Subject: RE: Rogers Audit Report 

Thanks. Can you provide your mailing address please. 

Steve Lefler, CPP 
Director/Deputy Registrar 
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Certification and Game Integrity 

Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc ca/gamjng 

**' CONFIDENTIALITY NOTICE*'* 

*** IITHIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."***' 

'''THIRD PARTY RULE APPLIES. **' 

From: casey.witkowicz@rycom.ca [maUto:casey.witkowicz@rycom.ca] 
Sent: Tuesday, November 13, 2012 1:32 PM 
To: Lefier, stephen C MEM:EX 
Subject: Re: Rogers Audit Report 

Thanks I will call you Oll your cell.. 
Sent from my BlackBerry device on the Rogers Wireless Network 

From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@gov bC,ca> 
Date: Tue, 13 Nov 2012 13: 18:25 ·0800 
To: 'Casey Witkowicz'<casey,witkowicz@tycom.ca> 
Subject: RE: Rogers Audit Report 

You can reach me on my cell in that case. It can be later if you wish as I will be out of the office. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prav Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.calgaming 

'" CONFIDENTIALITY NOTICE'" 

*** "THIRD PARTY RULE II 
- This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying Of disclosing it. ll *** 

"'THIRD PARTY RULE APPLIES. *** 
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From: Casey Witkowicz [mailto:casey.witkowicz@rycom.ca] 
Sent: Tuesday, November 13, 2012 1:16 PM 
To: Lefler, Stephen C MEM:EX 
Subject: Re: Rogers Audit Report 

I am at an early dinner tonight should be wrapping up at about 4:30 PST can I call you then? 

Casey J 'Vitl{Qwicz 

President & CEO 

RYCOM Management Corporation 

OFe 905 264 480 I I FAX 905 264 4808 

MOB 

PRIVACY STATEMENT 

This a-mail, its contents, and any files transmitted with ii, are confidential and may be legally privileged. If you are not the intended recip!ent, you 
must not copy, distribule, or take any action dependent upon the information within. If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer system and/or 
network. 

Ce courrier eleclronique, son contenu at les fichiars qu'li pourrait contenir sont confidentiels et expressement reserves a son (ses) seul{s} 
desti1alaire{s}. Si vous n'etes pas destinataire de ce courrier, valis ne devez ni Ie copier ni Ie transmettre a des tiers et nous vous remefcions 
d'avcnce de nous avertir irnmediatement par retouf de courriel all par telephone 1-877 -867 -9266 option#1 et d'effacer ce courrier de volfe 
ordinateur eUoli reseau. 

On Tue, Nov 13,2012 at 3:51 PM, Lefler, Stephen C MEM:EX <Stephen Lefler@gQybc.ca> 
wrote: 
Hi Casey. I will be available for a phone call after 2:30 PM (PST) 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Gov!. 
Vicloria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gQv.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*'* 
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*** IITHIRD PARTY RUI.E" ~ This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

'**THIRD PARTY RULE APPLIES, *** 

From: casey,wjtkowicz@rycom,ca [mailto:casey,witkowicz@rycom,ca) 
Sent: Saturday, November 10, 2012 8:05 AM 

To: Lefler, Stephen C MEM:EX 
Subj ect: Re: Rogers Audit Report 

Sounds good drop me an email when you ready. 
Sent from my BlackBerry device on the Rogers Wireless Network 

From: "Lefler, Stephen C MEM:EX" <Stephen,Lefler@gov bc.ca> 
Date: Fri, 9 Nov 201215:25:21 -0800 
To: 'Casey Witkowicz'<casey,witkowicz@Q'com,ca> 
Subject: RE: Rogers Audit Report 

Hi Casey, 

Can we set a phone call for Tuesday, late morning, We have looked at the report and it will be 

brought forward at our meeting set for Tuesday morning and I would like to hold off having a 

discussion until we have met here internally, Thanks, 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P .0, Box 9202 Stn Prov Gov!, 
Victoria, B,C, V8W 9J1, 

Phone Off, 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg,gov be,ea/gaming 

**' CONFIDENTIALITY NOTICE"* 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confldentiallnformation. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it.II**", 

"'THIRD PARTY RULE APPLIES, *** 

From: Casey Witkowicz [mailto:casey.witkowiez@ryeom,ca) 
Sent: Friday, November 9, 2012 11:18 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Rogers Audit Report 
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Steve 

When you had a chance to read the report can we make some time to discuss ... .1et me know 
when 

Casey J 'Vitkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 2644801 I FAX 905 264 4808 

MOB 

PRIVACY STATEl\lENT 

This e-mail, its contents, and any files transmitted with ii, are confidential and may be legally privileged. If you are nollhe intended recipient, you 
must not copy, distribute, or take any action dependent upon the information within. If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer system andfor 
network. 

Ce courrier eleclronique, son contenu at les fichiers qU'11 pourrai! conlanlr sont confidentiels at expressemenl reserves a son (ses) seul(s) 
deslinatalre(s). Si veliS n'etes pas destinataire de ee eourrier, vous ne devez ni Ie copier nj Ie transmettre a des tiers et nODS vous remereions 
d'avance de nous avertir immediatemen! par retour de courriel ou par telephone 1-877 -867 -9266 option#1 et d'e/facer ce courder de volre 
ordinateur eUou reseau. 
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From: 
To: 
Cc: 
Subject: 
Date: 

Lefler Stephen C MEM:EX 
"casey.wjtkowjcz@rvcom ca" 
Nicholson David MEM:EX: "Robert Cutler'" Elder Kathy A MEM:EX 
Bump 50/50 Testing for the Canucks Installation 
Thursday, November 15,2012 12:48:00 PM 

Good Morning Casey. Just as a further update to our conversation on Tuesday evening, I 

would see that the following are the next steps: 
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Please let me know if you have any further questions or concerns or where I can assist in 

any way. 

Sieve Lefler, CPP 
Director/Deputy Registrar 

Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Gov!, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 

email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE**' 

*** "THIRD PARTY RULE II - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

"*THIRD PARTY RULE APPLIES. *'* 
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From: 
To: 

Lefler Stephen C MEM:EX 
"caSey.witkowiq@rycom.ca" 

Subject: 
Date: 

RE: Rogers Arena 50:50 System: Baseline Test 
FrIday, November 23, 2012 2:31:00 PM 

Thanks. The 3rd will work better for me and Dave is away but it is not critical for our attendance I 

would like to attend if available. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

**' CONFIDENTIAlITY NOTICE**' 

*** "THIRD PARTY RULEH 
- This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

'*'THIRD PARTY RULE APPLIES. **' 

From: casey.witkowicz@rycom.ca [mailto:casey.witkowicz@rycom.ca] 
Sent: Friday, November 23, 2012 1:10 PM 
To: Lener, Stephen C MEM:EX 
Subject: Re: Rogers Arena 50:50 System: Baseline Test 

BTW you and Dave are welcome to join ... we are planning either the 3rd or 4th .. 
Sent from my BlackBerry device on the Rogers Wireless Network 

From: "Lefler, Stephen C MEM:EX" <Stephen Lefler@gov,bc ca> 
Date: Fri, 23 Nov 201211:03:52 -0800 
To: 'Casey Witkowicz'<casey witkowicz@rycom ca> 
Subject: RE: Rogers Arena 50:50 System: Baseline Test 

Thanks Casey. No issues with the planned testing criteria. Looks good from my perspective. 

Sieve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Gov!, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
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email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE**' 

*** "THIRD PARTY RULE u 
- This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 
from your mailbox and trash without copying or disclosing it,1I*** 

***THIRD PARTY RULE APPlIES. *** 

From: Casey Witkowicz [mailto:casey.witkowicz@rycom.caj 
Sent: Friday, November 23, 2012 10:34 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Fwd: Rogers Arena 50:50 System: Baseline Test 

Steve 

I am sure you have seen the planned baseline test ( exh'ac! from your email) ... Can you check 
the proposal and confIrm it meets with the translation .. .! think it is ... we have added the "near 
out of paper" and changed the back-end printers ... key benefIt's addressing all your concerns 
we discussed ... 

We are tentatively planning for Week of Dec 3rd for baseline test... 

Thanks Casey 

Casey J "'itkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264480[1 FAX 905 2644808 

MOB 

PRIVACY STATEMENT 

This e-mail, its contents, and any flies transmitted wilh it, are confidential and may be legally privileged, If you are not the Intended recip:enl, you 
must not copy, distribute, or take any action dependent upon the information within. If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer system and/or 
neWlork. 

Ce courrier electronique, son contenu et les fichiers qu'H pourrai! contenir sont confidentiels et expressement reserves a son (ses) seul(s) 
destinataire(s), 81 vous n'etas pas destinataira de ce courrier, vous ne devez nl Ie copiar ni Ie transmettre a des tiers at nous vous remercions 
d'avance de naus avertir immedia\ement par retour de courriel au par telephone 1-877-867-9266 option#1 et d'effacer ce courrier de volre 
ordinaleur et/ou reseau. 
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---------- Forwarded message ----------
From: Casey Witkowicz <casey.witkowicz@rycom ca> 
Date: Tue, Nov 20, 2012 at 3:46 PM 
Subject: Fwd: Rogers Arena 50:50 System: Baseline Test 
To: Dan Tanenbaum <dan@bllmpworldwidc com> 

Please review and approve ... 

we are making sure the technology side is in-line with what we need to do to comply with 
Be Gaming ... 

Casey J \Vitl<owicz 

Pre-sident & CEO 

RYCOM Management Corporation 

OFC 905 264 48011 FAX 905 2644808 

MOB 

PRIVACY STATEMENT 

This e-mail, ils contents, and any files transmitted with it, are confidential and may be legally privileged, If you are nollhe intended recipient, you 
must not copy, distribute, or lake any action dependent upon the information within. If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1-877 -867 -9266 option #1 and delete the material from your computer system andlor 
network. 

Ce courrier electronlque, son conlenu et les (Ichiefs qU'lt pourrait contenir son! confldenliels et expressement reserves a son (ses) seul(s) 
deslinatalre{s). 81 vous n'€Hes pas deslinataire de ce courrier, vaus ne devez ni Ie copier ni Ie Iransmellre a des liers el nous VOLIS remercions 
d'avance de nous avertir Immediatement par retour de courriel au par telephone 1-877 -867 -9266 optian#1 et d'effaC€r ce courrier de volre 
ordirateur el/ou reseau, 

---------- Forwarded message ----------
From: Casey Witkowicz <casey witkowicz@rycolll.ca> 
Date: Tue, Nov 20, 2012 at 3:17 PM 
Subject: Fwd: Rogers Arena 50:50 System: Baseline Test 
To: Jay Lushington <jay.lushington@rycolll.ca> 

FYI 
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Casey J \Vitkowicz 

Prc-sident & CEO 

RYCOM Management Corporation 

ope 9052644801 I FAX 905 264 4808 

MOB 

PRIVACY STATEMENT 

This e~mai!, its contents, and any files transmllted with it, are confidential and may be legally privileged. If you are not the intended recipient, you 
must not copy, distribute, or take any action dependent upon the information within. If you have received this email in error, please notify us 
immediately by replying to this ema·1I or via telephone 1-877 _867 -9266 option #1 and delete the material from your computer system andlor 
network. 

Ce courrier electronique, son contenu et les fichlers qu'H pourra"tt conlenlr sont confidenl1els et expressemenl reserves a son (ses) seul(s) 
deslinataire(s). 8i vous n'etes pas destinataira de ce courrier, vous ne devez nl Ie copier ni Ie transmettre a des liers et nous vous remerc!ons 
d'avance de nous avertir lmmediatement par retour de courdel ou par telephone 1-877-867 -9266 option#l et d'effacer ce courder de volfe 
ordinateur allou reseau. 

---------- Forwarded message ----------
From: Juby Sprake <J.Sprake@gaminglabs com> 
Date: Tue, Nov 20, 2012 at 2:30 PM 
Subject: Rogers Arena 50:50 System: Baseliue Test 
To: Casey Witkowicz <casey.witkowicz@lycom.ca> 
Cc: Dan Tanenbaum <dan@bumpworldwide.com>, Robert Cutler 
<R.Cutler@gaminglabs.com>, Matt Stafford <M Stafford@gaminglabs.com>, Salim Adatia 
<S.Adatia@gaminglabs.com> 

Dear Casey, 

Further to your recent telephone conversation with Rob Cutler, please find attached our 
Proposal for the evaluation of the Bump Worldwide Rogers Arena 50:50 System: Baseline 
Test. If acceptable, kindly arrange for its signatnre and send back a copy via email (scan) or 
fax at your earliest convenience. Also attached is the Ticket Sales Plan and Baseline Test 
Plan for your pemsal. 

Please don't hesitate to let us know if you have any questions or concerns. 

Regards, 

Juby Sprake 
Administrative Assistant 
GLI Test Labs Canada 
Suite 210-6400 Roberts Street 
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Burnaby, BC V5G 4C9 
(I) 778 331 0794 Ext 5008 
(I) 778 331 0799 
(e) LSllrake@gaminglabscom 
'Veb: www gaminglabs com 

~ Please consider the environment before printing this e-mail 

The infonnation contained in this message may contain privileged, and confidential 
information, and be protected from disclosure, Tfyou are not the intended recipient, or an 
employee, or agent responsible for delivering this message to the intended recipient, you are 
hereby notified that reading, using, copying, disseminating or, distributing this 
communication is strictly prohibited. Tfyou have received this communication in error, please 
notij'y us immediately by return e-mail or by calling 732-942-3999 and pennanently delete 
the message and any attachments from your computer. 
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From: 
To: 
Subject: 
Date: 

casey.witkowicz@rvcom.ca 
Lefler Stephen C MEM:EX 
Re: Monday Dec 3rd 
Thursday, November 29, 2012 8:41:12 AM 

Perfect ... see you monday ... 
Sent from my BlackBerry device on the Rogers Wireless Network 

-----Original Message-----
From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@gov.bc.ca> 
Date: Thu, 29 Nov 2012 08:33:08 
To: Casey Witkowicz<casey.witkowicz@rycom.ca> 
Subject: Re: Monday Dec 3rd 

Thanks Casey. I will be the only one from GPEB. I am flying into the inner harbour and will be at the 
arena for 9:00. 

Sent from my iPhone 

On 2012-11-29, at 8:28 AM, "Casey Witkowicz" 
<casey.witkowicz@rycom.ca<mailto:casey.witkowicz@rycom ca» wrote: 

Steve 

We are confirmed for Monday Dec 3rd at Rogers center for the baseline test.The Agenda starts at 0900 
Hrs PST .... 

Let me know who is coming from your side, we will arrange access to the site .. .1 am attending on 
Monday ... my flight arrival will put me at the arena around 1O:30hrs 

Thanks 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 4801 I FAX 905 264 4808 

MOB 

PRIVACY STATEMENT 

This e-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged. 
If you are not the intended recipient, you must not copy, distribute, or take any action dependent upon 
the information within. If you have received this email in error, please notify us immediately by replying 
to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer 
system and/or network. 
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Ce courrier electronique, son contenu et les fichiers qu'iJ pourrait contenir sont confidentiels et 
expressement reserves II son (ses) seul(s) destinataire(s). Si vous n'etes pas destinataire de ce courrier, 
vous ne devez ni Ie copier ni Ie transmettre II des tiers et nous vous remercions d'avance de nous 
avertir immediatement par retour de courriel ou par telephone 1-877-867-9266 option#l et d'effacer ce 
courrier de votre ordinateur etjou reseau. 
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From: 
To: 
Subject: 
Date: 

Casey Witkowicz 
LeDer, Stephen C MEM:EX 
Re: Quick Cali 
Friday, December 7, 2012 12:32:49 PM 

Works for me, call my cell when you get in .. .! am office bound on 
Monday catching-up from this week ... 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 4801 I FAX 905 2644808 

MOB 

PRIVACY STATEMENT 

This e-mail, its contents, and any files transmitled with it, ere confidential and may be legally privileged, If you are not the intended recipient, you 
must not copy, distribute, or take any action dependent upon the informalion within. If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer syslem and/or 
network. 

Ce courrier e1ectronique, son contenu et les fichiers qu'il pourrai! contenir sont confidentiels e! expressemen! reserves a son (ses) seul{s) 
desl'nataire(s), Si vous n'etes pas destinalaire de ce courrier, vous ne del'ez nl Ie copier ni Ie transmettre a des tiers et nous vous remercions 
d'avance de nous avertir immediatemen! par retour de courriel ou par telephone 1-877-867-9266 option#1 at d'effacer ce courrier de voke 
ardinateur allou reseau. 

On Fri, Dec 7, 2012 at 3:16 PM, Lefler, Stephen C MEM:EX 
<Stephen.Lefier@goY.bc.ca> wrote: 
I Hi Casey. Can we set up something for Monday morning. 
I Thanks 

I 

Sent from my iPhone 

On 2012-12-07, at 11:44 AM, "casey.wjtkowjcz@rycom.ca" 
< casey. wjtkowicz@rycom.ca> wrote: 

I > Steve 
> 
> Do you have a couple of minutes for a quick call today? 
> 
> Casey 
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I > Sent from my BlackBerry device on the Rogers Wireless Network 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Steve 

Casey Witkowicz 
Lefler, Steohen C MEM'EX 

Jay! 1!shlngton 

Analysis of Monday Dec 3rd Sales PODS - Rogers Arena 
Monday, December 10, 2012 9:32:25 AM 
baseline test - bearer tickets missIng Caseyns Comments,xlsx 

As discussed here is our analysis of last Monday's base test. In short the the 
MtP300 mobile printers rated performance was exceeded, refer to attached spread 
sheet. Further the test method did not emulate an actual selling transaction 
precipitating the breach in printer performance. 

Following the normal protocol of selling a ticket to a fan it would be physically 
impossible to sell 500 tickets in 16 minutes let alone 3 minutes. 

Give me a call if you have any questions, I am travelling tomorrow, available on Wed 
Dec 12 and today until 2PM EST.. .. 

Thanks 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 4801 I FAX 905 264 4808 

MOB 

PRIVACY STATEMENT 

This e-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged. If you are not the intended recipient, you 
must nol copy, dislribute, or take any action dependent upon the inFormation within. If you have received this emait in error, please notify us 
immediately by replying to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer system andlor 
network 

Ce courrier electronique, son conteml e\ les fichiers qU'11 pourrait contenir sonl confidentiels et expressement reserves a son (ses) seul(s} 
destinatalre(s). Si vous n'etes pas deslinataire de ce courrier, vous ne devez nl Ie copIer ni Ie transmettre a des tiers el nous vous remercions 
d'avance de nous avertir immediatement par retour de courriel ou par telephone 1-877 -867 -9266 option#1 et d'effacer ce courrier de votfe 
ordinateur et/ou reseau. 
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Date & Time Ticket Number Player printed ticket 

8 2012-12-039:11 347 465468901 1 
9 2012-12-03 9:11 347 465468902 1 
5 2012-12-03 9:11 347 465468903 1 
4 2012-12-03 9:11 347 465468904 1 
3 2012-12-03 9:11 347 465468905 1 
1 2012,12-039:11 347 465468906 1 

11 2012-12-039:11 347 465468907 1 
10 2012-12-03 9:11 347 465468908 1 

8 2012-12-03 9:11 347 465468909 1 
9 2012-12-03 9:11 347 465468910 1 
5 2012-12-03 9:11 347 465468911 1 
4 2012-12-039:11 347 46546~912 1 
3 2012-12-039:11 347 465468913 1 
1 2012-12-03 9:11 347 465468914 1 

11 2012-12-039:11 347 465468915 1 
10 2012-12-039:11 347 465468916 1 

8 2012-12-03 9:11 347 465468917 1 
9 2012-12-03 9:11 347 465468918 1 
5 2012-12-039:11 347 465468919 1 
4 2012-12-03 9:11 347 465468920 1 
3 2012-12-03 9:11 347 465468921 1 
1 2012-12-039:11 347 465468922 1 

11 2012-12-03 9:11 347 465468923 1 
10 2012-12-039:11 347 465468924 1 

8 2012-12-03 9:11 347 465468925 1 
9 2012-12-039:11 347 465468926 1 
5 2012-12-039:11 347 465468927 1 
4 2012-12-03 9:11 347 465468928 1 
3 2Oi2-12-03 9:11 347 465468929 1 
1 2012-12-03 9:11 .347 465468930 1 

11 2012-12-03 9:11 347 465468931 1 
8 2012-12-03 9:11 . 347 465468932 1 

10 2012-12-03 9:11 347 465468933 1 
9 2012'12-039:1i 347 465468934 1 
5 2012-12-03 9:11 347 465468935 1 
4 2012-12-03 9:11 347 465468936 1 
3 2012-12-03 9:11 347 465468937 1 
1 2012-12-03 9:11 347 465468938 1 

11 2012-12-039:11 347 ' 465468939 1 
10 2012-12-03 9:11 347 465468940 1 

8 2012-12-039:11 347 465468941 1 
9 2012-12-03 9:11 347 465468942 1 
5 2012-12-039:11 347 465468943 1 . 
4 2012-12-03 9:11 347 465468944 1 
3 2012-12-03 9:11 347 465468945 1 
1 2012-12-039:11 347 465468946 1 
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3 2012-12-03 9:12 347 465470501 1 
1 2012-12-03 9:12 347 465470502 1 
9 2012-12-03 9:12 347 465470503 1 

11 2012-12-03 9:12 347 465470504 1 
8 2012-12-03 9:12 347 465470505 1 

10 2012-12-039:P 347 465470506 1 
4 2012-12-03 9:12 347 465470507 1 
5 2012-12-039:12 347 465470508 1 
3 2012-12-03 9:12 347 465470509 1 
1 2012-12-03 9:12 347 465470510 1 

11 2012-12-039:12 347 465470511 1 
9 2012-12-03 9:12 347 465470512 1 

10 2012-12-039:12 347 465470513 1 
8 2012·12-039:12 347 465470514 1 
4 2012-12-039:12 347 465470515 1 
5 2012-12-039:12 347 465470516 1 
3 2012-12-03 9:12 347 465470517 1 
1 2012-12-03 9:12 347 465470518 1 

11 2012-12-039:12 347 465470519 1 
8 2012-12-03 9:12 347 465470520 1 
9 2012-12-03 9:12 347 465470521 1 

10 2012-12-039:12 347 465470522 1 
4 2012-12-039:12 347 46547.0523 1 
5 2012-12-039:12 347 465470524 1 
3 2012-12-039:12 347 465470525 1 
1 2012-12-03 9:12 347 465470526 1 

11 2012-12-03 9:12 347 465470527 1 
10 2012-12-039:12 347 465470528 1 

9 2012-12-03 9:12 347 465470529 1 
8 2012-12-03 9:12 347 465470530 1 
4 2012-12-03 9:12 347 465470531 1 
8 2012-12-03 9:12 347 465471501 1 

11 2012-12-03 9:12 347 465471502 1 
10 2012-12-039:12 347 465471503 1 

9 2012-12-039:12 347 465471504 1 
4 2012-12-03 9:12 347 465471505 1 
3 2012-12-03 9:12 347 465471506 1 
5 2012-12-03 9:12 . 347 465471507 1 
1 2012-12-03 9:12 347 465471508 1 
8 2012-12-039:12 347 465471509 1 

11 2012-12-039:12 347 465471510 1 
10 2012-12-039:12 347 465471511 1 

9 2012-12-03 9:12 347 . 465471512 1 
4 2012-12-039:12 347 465471513 1 
3 2012-12-039:12 347 465471514 1 
5 2012-12-039:12 347 465471515 1 
1 2012-12-03 9:12 347 465471516 1 
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8 2012-12-039:12 347 465471517 1 
11 2012'12-03 9:12 347 465471518 1 

9 2012-12-039:12 347 465471519 1 
10 2012-12-03 9:12 347 465471520 1 
4 2012-12-039:12 . 347 465471521 1 
5 2012-12-039:12 347 465471522 1 
8 2012-12-039:12 347 465471523 1 
9 2012-12-039:12 347 465471524 1 

10 2012-12-039:12 347 465471525 1 
5 2012-12-039:12 347 465471526 1 
3 2012-12-039:12 347 465471527 1 
1 2012-1.2-039:12 347 465471528 1 
3' . 2012-12-039:12 347 465472701 1 
1 2012-12-03 9:12 347 465472702 1 

11 2012-12-039:12 347 465472703 1 
4 2012-12-039:12 347 465472704 1 
8 2012-12-039:12 347 465472705 1 
9 2012-12-039:12 347 465472706 1 

11 .2012-12-039:12 347 465472707 1 
10 2012-12-039:12 347 465472708 1 

1 2012-12-039:12 347 465472709 1 
5 2012-12-039:12 347 465472710 1 
3 2012-12-039:12 347 465472711 ' 1 
4 2012-12-03 9:12 347 465472712 1 
8 2012-12-039:12 347 465472713 1 
9 2012-12-039:12 347 465472714 1 

11 2012-12-039:12 347 465472715 1 
10 2012-12-039:12 347 465472716 1 

1 2012-12-03 9:12 347 465472717 1 
4 2012-12-039:12 347 465472718 1 
5 2012-12-039:12 347 465472719 1 
3 2012-12-039:12 347 465472720 1 
8 2012-12-039:12 347 465472721 1 
9 2012-12-039:12 347 465472722 1 

11 2012-12-039:12 347 465472723 1 
10 2012-12-039:12 347 465472724 1 

5 2012-12-039:12 347 465472725 1· 
3 2012-12-039:12 347 465472726 1 
1 2012-12-039:12 347 465472727 1 
4 2012-12-039:12 347 465472728 . 1 

>347.······ 4654738()i .... 
3 2012-12'039:12 347 465473802 
4 2012-12-03 9:12. 347 465473803 
8 2012-12-039:12 347 465473804 

11 2012-12-039:12 347 465473805 
9 2012-12-039:12 347 465473806 

10 2012-12-039:12 347 465473807 
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1 2012-12-03 9:12 347 465473808 
5 2012-12-03 9:12 347 465473809 
4 2012-12-039:12 347 465473810 
3 2012-12-03 9:12 347 465473811 

11 2012-12-039:12 347 465473812 
9 2012-12-03 9:12 347 465473813 
8 2012-12-039:12 347 465473814 

10 2012-12-03 9:12 . 347 465473815 
1 2012-12-03 9:12 347 -465473816 
5 2012-12-03 9:12 347 465473817 
4- 2012-12-03 9:12- 347 465473818 
3 2012-12-039:12 347 465473819 
8 2012-12-03 9:12 347 465473820 

11 2012-12-03 9:12 347 465473821 
9 2012-12-039:12 347 465473822 

10 2012-12-03 9:12 347 465473823 
1 2012-12-039:12 347 465473824 
5 2012-12-039:12 347 465473825 
4 2012-12-03 9:12 347 465473826 
3 2012-12-039:12 347 465473827 

11 2012-12-03 9:12 347 465473828 
9 2012-12-03 9:12 347 465473829 
8 2012-12-03 9:12 347 465473830 

10 2012-12-039:12 347 465473831 
1 2012-12-039:12 347 465473832 
4 2012-12-03 9:12 347 465473833 

11 2012-12-03 9:12 347 465473834 
8 2012-12-039:12 347 465473835 
5 2012-12-03 9:12 347 465475101 1 
3 2012-12-03 9:12 347 465475102 1 
9 2012-12-039:12 347 465475103 1 

10 2012-12-03 9:12- 347 465475104 1 
1 2012-12-03 9:12 347 465475105 1 
5 2012-12-03 9:12 347 465475106 1 
3 2012-12-03 9:12 347 465475107 1 
4 2012-12-03 9:12 347 465475108 1 
8 2012-12-039:12 347 465475109 1 

11 2012-12-03 9:12 347 465475110 1 
9 2012-12-039:12 347 465475111 1 

10 2012-12-03 9:12 347 465475112 1 
1 2012-12-03 9:12 347 465475113 1 
5 2012-12-039:12 347 465475114 1 
3 2012-12-03 9:12 347 465475115 1 
4 2012-12-03 9:12 347 465475116 1 

11 2012-1~-03 9:12 347 465475117 1 
8 2012-12-039:12 347 465475118 1 
9 2012-12-03 9:12 347 465475119 1 
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10 2012-12-039:12 347 465475120 1 
1 2012-12-039:12 347 465475121 1 
3 2012-12-039:12 347 465475122 1 
4 2012-12c039:12 347 465475123 1 
5 2012-12-03 9:12 347 465475124 1 

11 2012-12-03 9:12 347 465475125 1 
8 2012-12-039:12 347 465475126 1 
9 2012-12-039:12 347 465475127 1 

10 2012-12-039:12 347 465475128 1 
1 2012-12-039:13 347 465476201 
3 2012-12-039:13 347 465476202 
4· 2012-12-039:13 347 465476203 
5 2012-12-03 9:13 347 465476204 
9 2012-12-039:13 347 465476205 
8 2012-12-03 9:13 347 465476206 

10 2012-12-03 9:13 347 465476207 
11 2012-12-03 9:13 347 465476208 

1 2012-12 -03 9:13 347 465476209 
3 2012-12-039:13 347 465476210 
4 2012-12-03 9:13 347 465476211 
5 2012-12-03 9:13 347 ·465476212 
9 2012-12-039:13 347 465476213 

10 2012-12-03 9:13 347 465476214 
8 2012-12-039:13 347 465476215 

11 2012-12-039:13 347 465476216 
1 2012-12-03 9:13 347 465476217 
3 2012-12-03 9:13 347 465476218 
4 2012-12-039:13 347 465476219 
5 2012-12-039:13 347 465476220 
9 2012-12-039:13 347 465476221 
8 2012-12-039:13 347 465476222 

10 2012-12-039:13 347 465476223 
11 2012-12-03 9:1.3 347 465476224 

1 2012-12-03 9:13 347 465476225 
3 2012-12-039:13 347 465476226 
5 2012-12-03 9:13 347 465476227 
8 2012-12-03 9:13 347 465476228 
4 2012-12-039:13 347 465477001 1 
9 2012-12-039:13 347 465477002 1 

10 2012-12-03 9:13 347 465477003 1 
3 2012-12-039:13 347 A65477004 1 
4 2012-12-03 9:13 347 465477005 1 
5 2012-12-039:13 347 465477006 1 
9 2012-12-03 9:13 347 465477007 1 
8 2012-12-039:13 347 465477008 1 

11 2012-12-03 9:13 347 4654770.09 1 
10 2012-12-03 9:13 347 465477010 1 
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11 2012-12-039:13 347 465477011 1 
1 2012-12-039:13 347 465477012 1 
3 2012-12-039:13 347 465477013 1 
4 2012-12-03 9:13 347 465477014 1 
5 2012-12-039:13 347 465477015 1 
9 2012-12-039:13 347 465477016 1 

10 2012-12-039:13 347 465477017 1 
8 2012-12-039:13 347 465477018 1 

11 2012-12-039:13 347 465477019 1 
1 2012-12-039:13 347 465477020 1 
3 2012-12-039:13 347 465477021 1 
4 2012-12-039:13 347 465477022 1 
5 ·2012-12-039:13 347 465477023 1 
9 2012-12-039:13 347 465477024 1 
8 ·2012-12-039:13 347 465477025 1 

11 2012-12-039:13 347 465477026 1 
10 2012-12-039:13 347 465477027 1 

1 2012-12-03 9:13 347 465477028 1 
11 2012-12-039:13 347 465478001 
10 2012-12-039:13 347 465478002 

1 2012-12-039:13 347 465478003 
5 2012-12-039:13 347 465478004 
8 2012"12-03 9:13 347 465418005 

9 2012-12-03 9:13 347 465478006 
3 2012-12-039:13 347 465478007 
4 2012-12-039:13 347 465478008 
5 2012-12-03 9:13 347 465478009 
8 2012-12-039:13 347 465478010 
9 2012-12-039:13 347 465478011 

11 2012-12-039:13 347 465478012 
10 2012-12-039:13 347 465478013 
4 2012-12-039:13 347 465478014 
5 2012-12-039:13 347 465478015 
3 2012-12-039:13 347 465478016 
1 2012-12-039:13 347 465478017 
8 2012-12-039:13 347 465478018 
9 2012-12-039:13 347 465478019 

11 2012-12-03 9:13 347 465478020 
10 . 2012-12-039:13 347 465478021 

4 2012-12-039:13 347 465478022 
5 2012-12-03 9:13 347 -465478023 
3 2012-12-039:13 347 465478024 
1 2012-12-039:13 347 465478025 
8 2012-12-03 9:13 347 465478026 
9 2012-12-039:13 347 465478027 

11 2012-12-03 9:13 . 347 465478028 
10 2012-12-039:13 347 465478029 
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4 2012-12-039:13 347 465478030 
1 2012-12-03 9:13 347 465478031 
3 2012-12-039:13 347 465478801 1 
5 2012-12-03 9:13 347 465478802 1 
8 2012-12-03 9:13 347 465478803 1 
9 2012-12-039:13 347 -465478804 1 

11 2012-12-039:13 347 465478805 1 
10 2012-12-03 9:13 347 465478806 1 
4 2012-12-03 9:13 347 465478807 1 
3 2012-12-039:13 '347 465478808 1 
1 2012-12-03 9:13 347 465478809 ' 1 
5 2012-12-039:13 347 465478810 1 
9 2012-12-039:13 347 465478811 1 
8 2012-12-039:13 347 465478812 1 

11 2012-12-03 9:13 347 465478813 1 
10 2012c12-039:13 347 465478814 1 
4 2012-12-039:13 347 465478815 1 
1 2012-12-039:13 347 465478816 1 
5 2012-12-03 9:13 347 465478817 1 
3 2012-12-03'9:13 347 465478818 1 
9 2012-12-039:13 347 465478819 1 
8 2012-12-03 9:13 347 465478820 1 

11 2012-12-039:13 347 465478821 1 
10 2012-12-03 9:13 347 465478822 1 

4 2012-12-03 9:13 347 465478823 1 
1 2012-12-039:13 347 465478824 1 
3 2012-12,039:13 347 465478825 1 
5 2012-12-039:13 347 465478826 1 
9 2012-12-03 9:13 347 465478827 1 
8 2012-12-03 9:13 347 465478828 1 
8 2012-12-039:13 347 465479701 

11 2012-12-03 9:13 347 465479702 
10 2012-12-03 9:13 , 347 465479703 
4 2012-12-039:13 347 465479704 
1 2012-12-039:13 347 465479705 
5 2012-12-03 9:13 347 465479706 
3 2012-12-03 9:13 347 465479707 

11 2012-12-03 9:13 347 465479708 
9 2012-12-03 9:13 347 465479709 
8 2012-12-039:13 347 465479710 

10 2012-12-03 9:13 347 465479711 
4 2012-12-039:13 347 465479712 
1 2012-12-03 9:13 347 465479713 
5 2012-12-03 9:13 347 465479714 
3 2012-.12-039:13 347 465479715 

11 2012-12-03 9:13 347 465479716 
9 2012-12-03 9:13 347 465479717 

Phase 4, Page 58 
EGM-2013-00048 



8 2012-12-03 9:13 347 465479718 
10 2012-12-03 9:13 347 465479719 
4 2012-12-039:13 347 465479720 
3 2012-12-03 9:13 347 465479721 
1 2012-12-03 9:13 347 465479722 
5 2012-12-03 9:13 347 465479723 
9 2012-12-039:13 347 465479724 

11 2012-12-03 9:13 347 465479725 
4 2012-12-039:13 347 465479726 
3 2012-12-039:13 347 465479727 
1 2012-12-03 9:13 347 465479728 
8 2012-12-03 9:13 347 465480701 

10 2012-12-039:13 347 465480702 
5 2012-12-03 9:13 347 465480703 

11 2012-12-039:13 347 465480704 
9 2012-12-03 9:13 347 465480705 
8 2012-12-03 9:13 347 465480706 

10 2012-12-03 9:13 347 465480707 
4 2012-12-03 9:13 347 465480708 
3 2012-12-03 9:13 347 465480709 
1 2012-12-03 9:13 347 465480710 
5 2012-12-039:13 . 347 465480711 
9 2012-12-03 9:13 347 465480712 

11 2012-12-039:13 347 465480713 
8 2012-12-03 9:13 347 465480714 

10 2012-12-039:13 347 465480715 
4 2012-12-03 9:13 347 465480716 
3 2012-12-03 9:13 347 465480717 
1 2012-12-03 9:13 347 465480718 
5 2012-12-03 9:13 347 465480719 
9 2012-12-03 9:13 347 465480720 
8 2012-12-03 9:13 347 465480721 

11 2012-12-03 9:13 347 465480722 
10 2012-12-03 9:13 .347 465480723 

4 2012-12-03 9:13 347 465480724 
3 2012-12-03 9:i3 347 465480725 
1 2012-12-03 9:13 347 465480726 
5 2012-12-03 9:13 347 465480727 

11 2012-12-03 9:13 347 465480728 
3 2012-12-039:14 347 465481801 1 

-5 2012-12-03 9:14 347 465481802 1 
8 2012-12-039:14 347 465481803 1 
4 2012-12-039:14 347 465481804 1 
1 2012-12-03 9:14 347 465481805 1 
3 2012-12-03 9:14 347 465481806 1 
5 2012-12-03 9:14 347 465481807 1 
8 2012-12-039:14 347 465481808 1 
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1 2012-12-03 9:14 347 465481809 1 

4 2012-12-03 9:14 347 465481810 1 

4 2012-12-03 9:14 347 465481811 1 

1 2012-12-03 9:14 347 465481812 1 

3 2012-12-039:14 347 465481813 1 

5 2012-12-03 9:14 347 465481814 1 

8 2012-12-039:14 347 465481815 1 

4 2012-12-039:14 347 465481816 1 
8 2012-12-039:14 347 465481817 1 
5 2012-12-03 9:14 347 465481818 1 

3 2012-12-039:14 347 465481819 1 

1 2012-12-03 9:14 347 465481820 1 
4 2012-12-039:14 347 465481821 1 
3 2012-12-03 9:14 . 347 465481822 1 

1 2012-12-03 9:14 347 465481823 1 

8 2012-12-039:14 347 465481824 1 
5 2012-12-03 9:14 347 465481825 1 

9 2012-12-039:14 347 465481826 1 

11 2012-12-039:14 347 465481827 1 
10 2012-12-03 9:14 347 465481828 1 

9 2012-12-039:14 347 465481829 1 

11 2012-12-039:14 347 465481830 1 
10 2012-12-039:14 347 465481831 1 

9 2012-12-039:14 347 465481832 1 

1i 2012-12-03 9:14 347 465481833 1 
10 2012-12-039:14 347 465481834 1 

9 2012-12-039:14 347 465481835 1 
11 2012-12-03 9:14 347 465481836 1 

10 2012-12-039:14 347 465481837 1 
9 2012-12-039:14 347 465481838 1 

11 2012-12-039:14 347 465481839 1 
10 2012-12-03 9:14 347 465481840 1 

4 2012-12-039:14 347 465481841 1 
5 2012-12-03 9:14 347 465481842 1 

3 2012-12-039:14 347 465481843 1 
1 .2012-12-039:14 347 465481844 1 

8 2012-12-039:14 347 465481845 1 
4 2012-12-03 9:14 347 465481846 1 
5 2012-12-03 9:14 347 465483301 1 

8 2012-12-039:14 347 465483302 1 
3 2012-12-039:14 347 465483303 1 
1 2012-12-03 ~:14 347 465483304 . 1 

4 2012-12-039:14 347 465483305 1 
5 2012-12-039:14 347 465483306 1 

3 2012-12-03 9:14 347 465483307 1 . 

1 2012-12-039:14 347 465483308 1 
8 2012-12-039:14 .347 465483309 1 
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4 2012-12-03 9:14 347 465483310 1 
5 2012-12-03 9:14 347 465483311 1 
8 2012-12-03 9:14 347 465483312 1 
3 2012-12-03 9:14 347 465483313 1 
1 2012-12-039:14 347 465483314 1 
4 2012-12-03 9:14 347 465483315 1 
5 2012-12-039:14 347 465483316 1 
3 2012-12-03 9:14 . 347 465483317 1 
8 2012-12-039:14 347 465483318 1 
1 2012-12-039:14 347 465483319 1 
9 2012-12-039:14 . 347 465483320 1 

10 2012-12-039:14· 347 465483321 1 
11 2012-12-039:14 347 465483322 1 
9 2012-12-039:14 347 465483323 1 

11 2012~12-03 9:14 347 465483324 1 
10 2012-12-03 9:14 347 465483325 1 

9 2012-12-039:14 347 465483326 1 
11 2012-12-03 9:14 347 465483327 1 
10 2012-12-039:14 347 465483328 1 
11 2012-12-03 9:14 347 465483329 1 
10 2012-12-03 9:14 347 465483330 1 

9 2012-12-039:14 347 465483331 1 
4 2012-12-039:14 347 465485101 

4 2012-12-039:14 347 465485102 
4 2012-12-039:14 347 465485103 

4 2012-12-03 9:14 347 465485104 
Hi 2012-12-039:14 347 465485105 
11 2012-12-039:14 347 I 465485106 

9 2012-12-039:14 347 465485107 
4 2012-12-039:14 347 465485108 
8 2012-12-039:14 347 465485109 

10 2012-12-03 9:14 347 465485110 

1 2012-12-039:14 347 465485111 
5 2012-12-039:14 347 465485112 
3 2012-12-03 9:14 ' 347 465485113 

11 2012-12-039:14 347 465485114 
9 2012-12-039:14 347 465485115 
8 2012-12-039:14. 347 465485116 

10 2012-12-03 9:14 347 4654851,17 

5 2012-12-039:14 347 465485118 
11 2012-12-039:14 347 465485119 

1 2012-12-039:14 347 465485120 

9 2012-12-039:14 347 465485121 
3 2012-12-039:14 347 465485122 

8 2012-12-03 9:14 347 465485123 
11 2012-12-039:14 347 465485124 

10 2012-12-039:14 347 465485125 
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5 2012-12-03 9:14 347 465485126 

3 2012-12-03 9:14 347 465485127 
1 2012-12-039:14 347 465485128 
8 2012-12-03 9:14 347 465486001 1 
3 2012-12-039:14 347 465486002 1 
9 2012-12-03 9:14 347 465486003 1 

10 2012-12-039:14 347 465486004 1 
11 2012-12-039:14 347 465486005 1 
1 2012-12-039:14 347 465486006 1 
5 2012-12-03 9:14 347 465486007 1 
8 2012-12-03 9:14 347 465486008 1 
3 2012-12-03 9:14 347 465486009 1 
9 2012-12-03 9:14 347 465486010 1 

10 2012-12-03 9:14 347 465486011 1 
11 2012-12-03 9:14 347 465486012 1 
5 2012-12-03 9:14· 347 465486013 1 
1 2012-12-03 9:14 347 465486014 1 
8 2012-12-039:14 347 465486015 1 
3 2012-12-039:14 347 465486016 1 
9 2012-12-03 9:14 347 465486017 1 

10 2012-12-039:14 347 465486018 1 
11 2012-12-03 9:14 347 465486019 1 

4 2012-12-039:14 347 465486020 1 
1 2012-12-03 9:14 .347 465486021 1 
5 2012-12-03 9:14 347 465486022 1 
8 2012-12-03 9:14 347 465486023 1 
3 2012-12-03 9:14 347 465486024 1 
9 2012-12-03 9:14 . 347 465486025 1 
4 2012-12-039:14 347 465486026 . 1 
1 2012-12-03 9:14 347 465486027 1 

.' '<\5 2()1fi'2c03 9:i4··.· 
9 2012-12-03 9:12 347 675469701 1 

11 2012-12-03 9:12 347 675469702 1 
8 2012-12-03 9:12 347 675469703 1 

10 2012-12-039:12 347 675469704 1 
4 2012-12-03 9:12 347 675469705 1 
5 2012-12-03 9:12 347 . 675469706 . 1 

3 2012-12-039:12 . 347 675469707 1 
1 2012-12-03 9:12 347 675469708 1 
9 2012-12-039:12 347 675469709 1 

11 2012-12-039:12 347 675469710 1 
10 2012-12-03 9:12 347 675469711· 1 

8 2012-12-039:12 347 675469712 1 
4 2012-12-03 9:12 347 675469713 1 
5 2012-12-039:12 347 675469714 1 
3 2012-12-03 9:12 347 675469715 1 
1 2012-12-03 9:12 347 675469716 1 
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9 2012-12-03 9:12 347 675469717 1 
11 2012-12-03 9:12 347 675469718 1 
10 2012-12-039:12 347 675469719 1 
8 2012-12-039:12 347 675469720 1 
4 2012-12-039:12 347 675469721 1 
5 2012-12-039:12 347 675469722 1 
3 2012-12-03 9:12 347 675469723 1 
1 2012-12-039:12 347 675469724 1 
9 2012-12-03 9:12 347 675469725 1 

11 2012-12-039:12 347 675469726 1 
10 2012-12-039:12 347 675469727 1 
8 2012-12-039:12 347 675469728 1 
4 2012-12-03 9:12 347 675469729 1 
5 2012-12-03 9:12 347 675469730 . 1 
3 2012"12-03 9:12 347 675469731 1 
1 2012-12-039:12 347 675469732 1 

10 2012-12-03 9:12 347 675469733 1 
11 2012-12-039:12 347 675469734 1 
9 2012-12-039:12 347 675469735 1 
8 2012-12-03 9:12 347 675469736 1 
4 2012-12-039:12 347 675469737 1 
5 2012-12-039:12 347 675469738 1 
3 2012-12-03 9:12 347 675469739 1 
1 2012-12-03 9:12 347 675469740' 1 
9 2012-12-039:12' 347 675469741 1 
8 2012-12-03 9:12 347 675469742 1 

11 2012-12-03 9:12 347 675469743 1 
10 2012-12-039:12 347 675469744 1 
4 2012-12-039:12 347 675469745 1 
5 2012-12-03 9:12 347 675469746 1 

11 2012-12-03 9:12 347 675474101 1 
9 2012-12-039:12 347 675474102 1 

10 2012-12-03 9:12 347 675474103 1 
3 2012-12-039:12 347 675474104 1 
4 2012-12-03 9:12 347 675474105 1 
8 2012-12-03 9:12 347 675474106 1 
1 2012-12-039:12 347 675474107 1 
5 2012-12-03 9:12 347 675474108 . 1 
3 2012-12-03 9:12 347 675474109 1 
4 2012-12-039:12 347 675474110 1 

11 2012-12-039:12 347 675474111 1 
9 2012-12-039:12 347 675474112 1 
8 2012-12-03 9:12 347 675474113 1 

10 2012-12-039:12 347 675474114 1 
1 2012-12-03 9:12 347 675474115 1 
5 2012-12-039:12 347 675474116 1 
3 2012-12-03 9:12 347 675474117 1 
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4 2012-12-039:12 347' 675474118 1 
8 2012-12-03 9:12 347 675474119 1 

11 2012-12-039:12 347 675474120 1 
9 2012-12-039:12 347 675474121 1 

10 2012-12-039:12 347 . 675474122 1 
1 2012-12-039:12 347 675474123 1 
5 2012-12-039:12 347 675474124 1 
3 2012-12-039:12 347 675474125 1 
4 2012-12-039:12 347 675474126 1 
9 2012-12-03 9:12 347 675474127 1 
8 2012-12-039:12 347 675474128 1 

11 2012-12-039:12 347 675474129 1 
10 2012-12-039:12 347 675474130 1 

1 2012-12-039:lt 347 675474131 1 
4 2012-12-039:13 347 675480001 1. 
1 2012-12-039:13 347 675480002 1 
3 2012-12-039:13 347 675480003 1 
1 2012-12-039:13 347 6754800.04 1 
5 2012-12-039:13 347 675480005 1 
3 2012-12-03 9:13 . 347 675480006 1 

'9 2012-12-039:13 347 675480007 1 
8 2012-12-039:13 347 675480008 1 

11 2012-12-039:13 347 675480009 1 
10 2012-12-03 9:13 347 675480010 1 

5 2012-12-039:13 347 675480011 1 
11 2012-12-03 9:13 347 675480012 1 

9 2012-12-039:13 347 675480013 1 
8 2012-12-039:13 347 675480014 1 

10 2012-12-039:13 347 675480015 1 
4 2012-12-039:13 347 675480016 1 
1 2012-12-039:13 347 675480017 1 
5 2012-12-039:13 347 675480018 1 
3 2012~12-03 9:13 347 675480019 1 

11 2012-12-03 9:13 347 675480020 1 
9 2012-12-039:13 347 . 675480021 1 
8 2012-12-039:13 347 675480022 1 

10 2012-12-039:13 347 675480023 1 
4 2012-12-039:13 347 675480024 1 
1 2012-12-039:13 347 675480025 1 
3 2012-12-039:13 347 675480026 1 
5 2012-12-039:13 347 675480027 1 
9. 2012-12-039:13 347 675480028 1 
5 2012-12-039:14 347 675483001 1 
3 2012-12-039:14 347 675483002 1 
4 2012-12-039:14 347 675483003 1 
8 2012-12-039:14 347 675483004 1 
3 2012-12-03 9:14 347 675483005 1 
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1 2012-12-039:14 347 ' 675483006 1 
5 2012-12-039:14 347 675483007 1 
4 2012-12-039:14 347 675483008 1 
8 2012-12-03 9:14 347 675483009 1 
1 2012-12-039:14 347 675483010 1 
3 2012-12-039:14 347 675483011 1 
5 2012-12-03 9:14 347 675483012 1 

10 2012-12-03 9:14 347 675483013 1 
11 2012-12-03 9:14 347 675483014 1 

9 2012-12-03 9:14 347 675483015 1 
10 2012-12-03 9:14 347 675483016 1· 
11 2012-12-03 9:14 347 675483017 . 1 

9 2012-12-03 9:14 347 675483018 1 
10 2012-12-03 9:14 347 675483019 1 
11 2012-12-039:14 347 675483020 1 

9 2012-12-03 9:14 347 675483021 1 
11 2012-12-03 9:14 347 675483022 1 
10 2012-12-03 9:14 347 675483023 1 

9 2012-12-03 9:14 347 675483024 1 
11 2012-12-03 9:14 347 675483025 1 
10 2012-12-039:14 347 675483026 1 

9 2012-12-03 9:14 347 675483027 1 
4 2012-12-03 9:14 347 675483028 1 

11 2012-12-03 9:14 347 675486301 1 
9 2012-12-039:14 347 '675486302 1 
4 2012-12-03 9:14 347 675486303 1 
5 2012-12-03 9:14 347 675486304 1 
3 2012-12-03 9:14 347 675486305 1 
4 2012-12-039:14 347 675486306 1 
4 2012-12-03 9:14 347 675486307 1 
4 2012-12-03 9:14 347 6~5486308 1 
4 2012-12-03 9:14 347 675486309 1 

10 2012-12-03 9:14 347 . 675486310 1 
10 2012-12-03 9:14 347 675486311 1 

1 2012-12-039:14 347 675486312 1 
11 2012-12-03 9:14 347 675486313 1 

5 2012-12-03 9:14 347 675486314 1 
8 2012-12-03 9:14 347 675486315 1 
3 2012012-039:14 347 675486316 1 
9 2012-12-03 9:14 347 675486317 1 

11 2012-12-03 9:14 347 675486318 1 
10 2012-12-03 9:14 347 675486319 1 

1 2012-12-03 9:14 347 675486320 1 
5 2012-12-03 9:14 347 675486321 1 
8 2012-12-03 9:14 347 675486322 1 
3 2012-12-03 9:14 347 675486323 1 
9 2012-12-03 9:14 347 675486324 1 
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10 2012-12-039:14 347 675486325 1 
11 2012-12-039:14 347 675486326 1 

1 2012-12-039:14 347 675486327 1 
5 2012-12-039:14 347 .675486328 1 
8 2012-12-039:14 347 675486329 1 
3 2012-12-039:14 347 675486330 1 
9 2012-12-039:14 347 675486331 1 

11 2612-12-039:14 347 675486332 1 
10 2012-12-03 9:14 347 675486333 1 

1 2012-12-03 9:14 347 675486334 1 
5 2012-12-039:14 347 675486335 1 
4 2012-12-039:15 347 675490101 1 
9 2012-12-039:15 347 675490102 1 

11 2012-12-039:15 347 (i75490103 1 
3 2012-12-039:15 347 675490104 1 

10 2012-12-039:15 347 675490105 1 
1 2012-12-039:15 347 675490106 1 
5 2012-12-039:15 347 675490107 1 
8 2012-12-039:15 347 675490108 1 
4 2012-12-03 9:15 347 675490109 1 
9 2012-12-039:15 347 .675490110 1 
3 2012-12-039:15 347 675490111 1 

10 2012-12-039:15 347 675490112 1 
11 2012-12-039:15 347 675490113 1 
1 2012-12-039:15 347 675490114 1 
5 2012-12-039:15 347 675490115 1 
8 2012-12-039:15 347 675490116 1 
4 2012-12-039:15 347 675490117. 1 

10 2012-12-039:15 347 675490118 1 
9 2012-12-039:15 341 675490119 1 

11 2012-12-039:15 347 675490120 1 
3 2012-12-039:15 347 675490121 1 
1 2012-12-03 9:15 347 675490122 1 
5 2012-12-039:15 347 675490123 1 
8 2012-12-039:15 347 675490124 1 
4 2012-12-03 9:15 347 675490125 1 
9 2012-12-039:15 347 675490126 1 

11 2012-12-039:15 347 675490127 1 
3 2012-12-03 9:15 347 675490128 1 

'" 8 2012-12-039:15 347 675492401 1 
9 2012-12-039:15 347 675492402 1 

10 2012-12-03 9:15 347 675492403 1 
3 2012-12-039:15 347 675492404. 1 

11 2012-12-03 9:15 347 675492405 1 
1 2012-12-039:15 347 675492406 1 
4 2012-12-039:15 347 675492407 1 
5 2012-12-039:15 . 347 675492408 1 
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8 2012-12-03 9:15 347 675492409 1 
10 2012-12-03 9:15 347 675492410 1 

9 2012-12-03 9:15 347 675492411 1 
11 2012-12-03 9:15 347 675492412 1 
3 2012-12-03 9:15 347 675492413 1 
1 2012-12-039:15 347 675492414 1 
4 2012-12-039:15 347 675492415 1 
5 2012-12-03 9:15 347 ' 675492416 1 
8 2012-12-03 9:15 347 675492417 . 1 

10 2012-12-039:15 347 675492418 1 
3 2012-12-039:15 347 675492419 1 
9 2012-12-03 9:15 347 675492420 1 

11 2012-12-039:15 347 675492421 1 
1 2012-12-039:15 347 675492422 1 
5 2012-12-039:15 347 675492423 1 
4 2012-12-03 9:15 347 675492424 1 
8 2012-12-03 9:15 347 675492425 1 
9 2012-12-03 9:15 347 675492426 1 

11 2012-12-039:15 347 675492427 1 
3 2012-12-03 9:15 347 675492428 1 

10 2012-12-039:16 347 67549540i 1 
5 2012-12-039:16 347 675495402 1 
8 2012~12-03 9:16 347 675495403 1 
1 2012-12-039:16 347 675495404 1 

11 2012-12 -03 9:16 347 675495405 1 
3 2012-12-039:16 347 675495406 1 
9 2012-12-039:16 347 675495407 1 

10 2012-12-039:16 347 675495408 1 
5 2012-12-039:16 347 675495409 1 
8 2012-12-039:16 347 675495410 1 
1 2012-12-039:16 347 675495411 1 
3 2012-12-03 9:16 347 675495412 1 

11 2012-12-039:16 347 675495413 1 
9 2012-12-039:16 347 675495414 1 

10 2012-i2-03 9:16 347 675495415 1 
5 2012-12-039:16 347 675495416 1 
8 2012-12-03 9:16 347 675495417 1 
1 2012-12-03 9:16 347 675495418 1 
3 2012-12-039:16 347 675495419 1 

11 2012-12-039:16 347 675495420 1 
10 2012-12-03 9:16 347 675495421 1 

9 2012-12-039:16 347 675495422 1 
5 2012-12-03 9:16 347 675495423 1 
8 2012-12-03 9:16 347 675495424 1 
4 2012-12-039:16 347 675495425 1 
4 2012-12-039:16 347 675495426 1 
4 2012-12-039:16 347 675495427 1 
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4 2012-12-039:16 347 675495428 1 
11 2012-12-039:16 347 675498901 1 

4 2012-12-039:16 347 675498902 1 
5 2012-12-03 9:16 347 675498903 1 
1 2012-12-039:16 347 675498904 1 
9 2012-12-039:16 347 675498905 1 

10 2012-12-039:16 347 675498906 1 
3 2012-12-039:16 347 675498907 1 
8 2012c12-039:16 347 675498908 1 

11 2012-12-039:16 347 675498909 1 
4 2012-12-03 9:16 347 675498910 1 
5 2012-12-03 9:16 347 675498911 1 
1 2012-12-039:16 347 675498912 1 
9 2012-12-039:16 347 675498913 1 
3 2012-12-03 9:16 347 675498914 1 

10 2012-12-Q39:16 347 675498915 1 
8 2012-12-039:16 347 675498916 1 

11 2012-12-039:16 347 675498917 1 
4 2012-12-039:16 347 675498918 1 
5 2012-12-03 9:16 347 675498919 1 
1 2012-12-039:16 347· 675498920 1 
8 2012-12-03'9:16 347 675498921 1 

4 2012-12-039:16 347 675498922 1 
5 2012-12-03 9:16 347 675498923 1 
1 2012-12-039:16 347 675498924 1 

10 2012-12-039:16 347 675498925 1 
3 2012-12-039:16 347 675498926 1 
9 2012-12-039:16 347 675498927 1 

11 2012-12-039:16 347 675498928 1 
3 2012-12-039:16 347 675498929 1 

10 2012-12-039:16 347 675498930 1 
9 2012-12-03 9:16 347 675498931 1 
5 2012-12-039:17 347 675501901 1 
1 2012-12-039:17 347 675501902 1 

10 2012-12-039:17 347 675501903 1 
9 2012-12-039:17 347 675501904 1 
3 2012-12,039:17 347 675501905 1 
8 2012-12-039:17 347 675501906 1 

11 2012 -12 -D3 9: 17 347 675501907 1 
4 2012-12-039:17 347 675501908 1 
5 2012-12-039:17 347 675501909 1 
1 2012-12-039:17 347 675501910 1 

10 2012-12-039:17 347 675501911 1 
9 2012-12-039:17 347 675501912 1 
3 2012-12-039:17 347 675501913 1 
8 2012-12-039:17 347 675501914 1 

11 2012-12-039:17 347 675501915 ·1 
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4 2012-12-03 9:17 347 675501916 1 
5 2012-12-039:17 347 675501917 1 
1 2012-12-03 9:17 347 675501918 1 

10 2012-12-039:17 347 675501919 1 
9 2012-12-03 9:17 347 675501920 1 
3 2012-12-039:17 347 675501921 1 
8 2012-12-03 9:17 347 675501922 1 

11 2012-12-03 9:17 347 675501923 1 
4 2012-12-03 9:17 347 675501924 1 
5 2012-12-039:17 347 675501925 1 
1 2012-12-039:17 347 675501926 1 
3 2012-12-03 9:17 347 675501927 1 

10 2012-12-039:17 347 675501928 1 
1 2012-12-039:17 347 675504201 1 

10 2012-12-039:17 347 675504202 1 
3 2012-12-03 9:17 347 675504203 1 
1 2012-12-03 9:17 347 675504204 1 

10 2012-12-03 9:17 347 675504205 1 
3 2012-12-039:17 347 675504206 1 
1 2012-12-039:17 347 675504207 1 

10 2012-12-03 9:17 347 675504208 1 
3 2012-12-03 9:17 347 675504209 1 
9 2012-12-039:17 347 675504210 1 

11 2012-12-03 9:17 347 675504211 1 
8 2012-12-03 9:17 347 675504212 1 
4 2012-12-03 9:17 347 675504213 1 
5 2012-12-03 9:17 347 675504214 1 
9 2012-12-03 9:17 347 675504215 1 

11 2012-12-03 9:17 347 675504216 1 
8 2012-12-03 9:17 347 675504217 1 
4 20'12-12-039:17 347 675504218 1 
5 2012-12-03 9:17 347 675504219 1 
9 2012-12-03 9:17 347 675504220 1 

11 2012-12-039:17 347 675504221 1 
8 2012-12-039:17 347 675504222 1 
4 2012-12-03 9:17 347 675504223 1 
5 2012-12-039:17 347 675504224 1 
9 2012-12-039:17 347 675504225 1 

11 2012-12-03 9:17 347 675504226 1 
8 2012-12-039:17 347 675504227 '1 

4 2012-12-039:17 347 675504228 1 
1 2012-12-039:17 347 675506101 ~ 1 

10 2012-12-03 9:17 347 675506102 1 
9 2012'12-039:17 347 675506103 1 

11 2012-12-03 9:17 347 675506104 1 
8 2012-12-03 9:17 347 675506105 1 
4 2012-12-039:17 347 675506106 1 
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5 . 2012-12-039:17 347 675506107 1 
3 2012-12-039:17 347 675506108 L 
1 2012-12-039:17 347 675506109 1 

10 2012-12-039:17 347 675506110 1 
11 2012-12-03 9:17 347 675506111 1 

9 2012-12-039:17 347 675506112 1 
8 2012-12-039:17 347 675506113 1 
4 2012-12-039:17 347 675506114 1 
5 2012-12-039:17 347 675506115 1 
3 2012-12-039:17 347 675506116 1 
1 2012-12-039:17 . 347 675506117 1 

10 2012-12-039:17 347 675506118 1 
11 2012-12-039:17 347 675506119 1 

9 2012-12-039:17 347 675506120 1 
8 2012-12-039:17 347 675506121 1 
4 2012-12-039:17 347 675506122 1 
5 2012-12-039:17 347 675506123 1 
3 2012-12-039:17 347 675506124 1 
1 2012-12-039:17 347 675506125 1 

10 2012-12-039:17 347 675506126 1 
9 2012-12-039:17 347 675506127 1 

11 2012-12-039:17 347 675506128 1 
8 2012-12-039:18 347 675509101 1 
4 2012-12-039:18 347 675509102 1 
5 2012-12-039:18 347 675509103 1 
9 2012-12-039:18 347 675509104 1 
8 2012:12-03 9:18 347 675509105 1 
5 2012-12-03 9:18 347 675509106 1 

10 2012-12-039:18 347 675509107 1 
1 2012-12-039:18 347 675509108 1 

11 2012-12-039:18 347 675509109 1 
9 2012-12-039:18 347 675509110 1 

10 2012-12-039:18 347 675509111 1 
1 2012-12-03 9:18 347 675509112 1 

11 2012-12-039:18 347 675509113 1 
9 2012-12-039:18 347 675509114 1 
8 2012-12-039:18 347 675509115 1 
3 2012-12-039:18 347 675509116 1 
4 2012-12-039:18 347 675509117 1 
5 2012-12-039:18 347 675509118 1 

10 2012-12-039:18 347 675509119 1 
1 2012-12-039:18 347 675509120 1 

11 2012-12-039:18 347 675509121 1 
9 2012-12-039:18 347 675509122 1 
8 2012-12-039:18 347 675509123 1 
3 2012-12-03 9:18 347 675509124 1 
4 2012-12-039:18 347 675509125 1 
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5 2012-12-03 9:18 347 675509126 1 
10 2012-12-039:18 347 675509127 1 
1 2012-12-039:18 347 675509128 1 

11 2012-12-039:18 347 675509129 1 
9 2012-12-03 9:18 347 675509130 1 
8 2012-12-03 9:18 347 675509131 1 
3 2012-12-03 9:18 347 675509132 1 
4 2012-12-039:18 347 675509133 1 
5 2012-12-039:18 347 675509134 1 

10 2012-12-039:18 347 675509135 1 
1 2012-12-03 9:18 347 675509136 1 

11 2012-12-039:18 347 675509137 1 
3 2012-12-039:18 347 675509138 i 
4 2012-12-039:18 347 675509139 1 
3 2012-12-03 9:18 347 675509140 1 
8 2012-12-03 9:18 347 675509141 1 
9 2012-12-039:18 347 675509142 1 
5 2012-12-039:18 347 675509143 1 

10 2012-12-039:18 347 675509144 1 
1 2012-12-03 9:18 347 675509145 1 
9 2012-12-039:18 347 675509146 1 
5 2012-12-039:18 347 675512201 1 

10 2012-12-039:18 347 675512202 1 
9 2012-12-039:18 347 675512203 1 
8 2012-12-039:18 347 675512204 1 

11 2012-12-039:18 347 675512205 1 
4 2012-12-039:18 347 675512206 1 
8 2012-12-039:18 347 675512207 1 

11 2012-12-03 9:18 347 675512208 1 
3 2012-12-039:18 347 675512209 1 ' 
4 2012-12-03 9:18 347 675512210 1 
5 2012-12-039:18 347 675512211 1 

10 2012-12-039:18 347 675512212 1 
9' 2012-12-03 9:18 347 675512213 1 
8 2012-12-03 9:18 , 347 675512214 1 

11 2012-12-03 9:18 347 675512215 1 
3 2012-12-039:18 347 675512216 1 
1 2012-12-03 9:18 347 675512217 1 
4 2012-12-03 9:18 347 675512218 1 
5 2012-12-039:18 347 p75512219 1 

10 2012-12-039:18 347 675512220 1 
9 ' 2012-12-03 9:18 347 675512221 1 

11 2012-12-03 9:18 347 675512222 1 
8 2012-12-039:18 347 ' 675512223 1 
3 2012-12-039:18 347 675512224 1 
1 2012-12-03 9:18 347 675512225 1 
4 2012-12-039:18 347 675512226 1 
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5 2012-12-039:18 347 675512227 1 
10 2012-12-039:18 347 675512228 1 

9 2012-12-039:18 347 675512229 1 
8 2012-12-039:18 347 675512230 1 

11 2012-12-039:18 347 675512231 1 
8 2012-12-039:19 347 675515201 1 

10 2012-12-039:19 347 675515202 1 
11 2012-12-039:19 347 675515203 1 
10 2012-12-039:1;1 ~47 675515204 ! 
11 2012-12-039:19 347 675515205 1 

9 2012-12-039:19 347 675515206 1 
8 2012-12-039:19 347 675515207 1 

10 2012-12-039:19 347 675515208 1 
11 2012-12-039:19 347 675515209 1 

9 2012-12-039:19 347 675515210 1 
9 2012-12-039:19 347 675515211 1 
8 2012-12-03 9:19 347 675515212 1 

10 2012-12-039:19 347 675515213 1 
11 2012-12-039:19 347 675515214 1 

9 2012-12-039:19 347 675515215 1 
8 2012-12-039:19 347 675515216 1 

10 2012-12-039:19 347 675515217 1 
11 2012-12-039:19 347 675515218 1 

9 2012-12-039:19 347 675515219 1 
8 2012-12-03.9:19 347 675515220 1 
3 2012-12-039:19 347 675515221 1 
1 2012-12-039:19 347 675515222 . 1 
4. 2012-12-03 9:19 347 675515223 1 
5 2012-12-039:19 347 675515224 1 
3 2012-12-039:19 347 675515225 1 
1 2012-12-039:19 347 675515226 1 
4 2012-12-039:19 347 675515227 1 
5 2012-12-039:19 347 675515228 1 
1 2012-12-039:19 .347 675518501 1 

. 10 2012-12,039:19 347 675518502 1 
. 3 2012-12-039:19 347 675518503 1 

5 2012-12-039:19 347 675518504 1 
1 2012-12-039:19 347 675518505 1 
3 2012-12-039:19 347 675518506 1 
5 2012-12-039:19 347 675518507 1 
1 2012-12-039:19 347 675518508 1 
3 2012-12-039:19 347 675518509 1 
5 2012-12-039:19 347 675518510 1 

11 2012-12-039:19 347 675518511 1 
9 2012-12-039:19 347 675518512 1 
8 2012-12-039:19 347 675518513 1 
5 2012-12-039:19 347 675518514 1 
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1 2012-12-03 9:19 347 675518515 1 
10 2012-12-039:19 347 675518516 1 
3 2012-12-039:19 347 675518517 1 

11 2012-12-039:19 347 675518518 1 
9 2012-12-039:19 347 675518519 1 
8 2012-12-039:19 347 675518520 1 
5 2012-12-039:19 347 675518521 1 
1 2012-12-039:19 347 675518522 1 
4 2012-12-039:19 347 675518523 1 

10 2012-12-039:19 347 675518524 1 
3 2012-12-03 9:19 347 675518525 1 

11 2012-12-039:19 347 675518526 1 
9 2012-12-039:19 347 675518527 1 

1 2012-12-03 9:11 347 685467701 1 
11 2012-12-039:11 347 685467702 1 

8 2012-12-039:11 347 685467703 1 
11 2012-12-039:11 347 685467704 1 
10 2012-12-039:11 347 685467705 1 

8 2012-12-039:11 347 685467706 1 
9 2012-12-039:11 347 685467707 1 
5 2012-12-03 9:11 347 685467708 1 
4 2012-12-039:11 347 685467709 1 
3 2012-12-039:11 347 685467710 1 

10 2012-12-03 9:11 347 685467711 1 
9 2012-12-03 9:11 347 685467712 1 
5 2012-12-039:11 347 685467713 1 
4 . 2012-12-039:11 347 685467714 1 
3 2012-12-039:11 347 685467715 1 
1 2012-12-039:11 347 685467716 1 

11 2012-12-039:11 347 685467717 1 
9 2012-12-039:11 347 685467718 1 
8 2012-12-039:11 347 685467719 1 

10 2012-12-03 9:11 347 685467720 1 
5 2012-12-039:11 347 685467721 1 
4 2012-12-039:11 347 685467722 1 
3 2012-12-039:11 347 685467723 1 
1 2012-12-039:11 347 685467724 1 

11 2012-12-039:1i . 347 685467725 1 
8 2012-12-039:11 347 685467726 1 

10 . 2012-12-03 9:11 347 685467727 1 
9 2012-12-03 9:11 347 685467728 1 
5 2012-12-03 9:11 347 685467729 1 
4 2012-12-03 9:11 347 685467730 1 
3 2012-12-03 9:11 347 685467731 1 
1 2012-12-03 9:11 347 685467732 1 

11 2012-12-03 9:11 347 685467733 1 
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10 2012-12-03 9:11 347 685467734 1 
9 2012-12-03 9:11 347 685467735 1 
8 2012-12-039:11 347 685467736 1 
3 2012-12-03 9:11 347 685467737 1 
4 2012-12-03 9:11 347 685467738 1 
5 2012-12-039:11 347 685467739 1 
1 2012-12-039:11 347 685467740 1 

11 2012-12-03 9:11 347 685467741 1 
10 2012-12-03 9:11 347 685467742 1 

9 2012-12-03 9:11 347 685467743 1 
8 2012-12-039:11 347 685467744 1 
3 2012-12-039:11 347 685467745 1 
4 2012-12-039:11 347 685467746 1 
4 2012-12-039:12 347 685470101 1 
5 2012-12-03 9:12 347 685470102 1 
3 2012-12-039:12 347 685470103 1 
5 2012-12-039:12 347 685470104 1 
3 2012-12-03 9:12 347 685470105 1 
1 2012-12-03 9:12 347 685470106 1 

11 2012-12-03 9:12 347 685470107 1 
10 2012-12-039:12 347 685470108 1 

9 2012-12-039:12 347 685470109 1 
8 2012-12-039:12 347 685470110 1 
1 2012-12-039:12 347 685470111 1 
8 20~2-12-03 9:12 347 685470112 1 

10 2012-12-03 9:12 347 685470113 1 
11 2012-12-039:12 347 685470114 1 

9 2012-12-03 9:12 347 685470115 1 
4 2012-12-039:12 347 685470116 1 
5 2012-12-039:12 347 685470117 .1 
3 2012-12-03 9:12 347 685470118 1 
1 2012-12-03 9:12 347 685470119 1 

10 2012-12-039:12 347 685470120 1 
8 2012-12-03 9:12 347 685470121 1 

11 2012-12-039:12 . 347 685470122 1 
9 2012-12-039:12 347 685470123 1 
4 2012-12-03 9:12 347 685470124 1 
5 2012-12-03 9:12 347 685470125 1 
3 2012-12-039:12 347 685470126 1 
1 2012-12-03 9:12 347 685470127 1 
8 2012-12-03 9:12 347 685470128 1 
8 2012-12-039:12 347. 685472801 1 
9 2012-12-03 9:12 347 685472802 1 

11 2012-12-039:12 347 685472S03 1 
10 2012~12-b3 9:12 347 685472804 1 
1 2012-12-039:12 , 347 685472805 1 
5 2012-12-03 9:12 - 347 685472806 1 
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3 2012-12-039:12 347 685472807 1 
4 2012-12-03 9:12 347 685472808 1. 
8 2012-12-039:12 347 685472809 1 
9 2012-12-039:12 347 685472810 1 

11 2012-12-03 9:12 347 685472811 1 
10 2012-12-039:12 ,347 685472812 1 

5 2012-12-039:.12 347 685472813 1 
3 2012-12-039:12 347 685472814 1 , 
1 2012-12-039:12 347 685472815 1 
4 2012-12-039:12 347 685472816 1 
8 2012-12-03 9:12 347 685472817 1 
9 2012-12-03 9:12 347 685472818 ' 1 

11 2012-12-039:12 347 685472819 1 
10 2012-12-039:12 347 685472820 1 

5 2012-12-039:12 347 685472821 1 
I , 3 2012-12-03 9:12 347 685472822 1 

1 2012-12-039:12 347 685472823 1 
4 2012-12-039:12 347 685472824 1 
8 2012-12-03 9:12 347 685472825 1 

11 2012-12-039:12 347 685472826 1 
9 2012-12-039:12 347 685472827 1 

10 2012-12-039:12 347 685472828 .1 
1 2012-12-039:12 347 685472829 1 
5 2012-12-039:12 347 685472830 1 
3 2012-12-039:12 347 685472831 1 
1 2012-12-039:12 347 685475401 1 
3 2012-12-039:12 347 685475402 1 
4 2012-12-039:12 347 685475403 1 
5 2012-12-03 9:12 347 685475404 1 
8 2012-12-03 9:12 347 685475405 1 

11 2012-12-03 9:12 347 685475406 1 
9 2012-12-03 9:12 347 685475407 1 

10 2012-12-039:12 347 685475408 1 
1 2012-12-039:12 347 685475409 1 
3 2012-12-03 9:12 347 685475410 1 
4 2012-12-03 9:12 347 685475411 1 
5 2012-12-03 9:12 347 685475412 1 

11 2012-12-039:12 347 685475413 1 
8 2012-12-03 9:12 347 685475414 1 
9 2012-12-039:12 347 685475415 1 

10 2012-12-039:12 347 685475416 1 
1 2012-12-039:12 347 685475417 1 
3 2012-12-03 9:12 347 685475418 1 
4 2012-12-03 9:12 347 685475419 1 
5 2012-12-03 9:12 347 685475420 1 

·8 2012-12-03 9:12 347 685475421 1 
9 2012-12-03 9:12 347 685475422 1 

Phase 4, Page 75 
EGM-2013-00048 



11 2012-12-039:12 347 685475423 1 
10 2012-12-03 9:12 347 685475424 1 
1 2012-12-039:12 347 685475425 1 
3 2012-12-039:12 347 685475426 1 
4 2012-12-039:12 347 685475427 1 
5 2012-12-039:12 347 685475428 1 
8 2012-12-039:13 347 685478201 1 

11 2012-12-039:13 347 685478202 1 
10 2012-12-039:13 347 685478203 1 
11 2012-12-039:13 347 685478204 1 
10 2012-12-039:13 347 685478205 1 
4 2012-12-039:13 347 685478206 1 
1 2012-12-039:13 347 685478207 1 
5 2012-12-039:13 347 685478208 1 
3 2012-12-039:13 347 685478209 1 
9 2012-12-039:13 347 685478210 1 
4 2012-12-039:13 347 685478211 1 
1 2012-12-039:13 347 685478212 1 
5 2012-12-03 9:13 347 685478213 1 
3 2012-12-039:13 347 685478214 1 
9 2012-12-039:13 347 685478215 1 
8 2012-12-039:13 347 685478216 1 

11 2012-12-039:13 347 685478217 1 
10 2012-12-03 9:13 347 685478218 1 
4 2012-12-039:13 347 685478219 1 
3 2012-12-039:13 347 685478220 1 
1 2012-12-03 9:13 347 685478221 1 
5 2012-12-039:13 347 685478222 1 
8 2012-12-03 9:13 347 685478223 l' 

9 2012-12-039:13 347 685478224 1 
11 2012-12-039:13 347 685478225 1 
10 2012-12-039:13 347 685478226 1 
4 2012-12-039:13 347 685478227 1 
5 2012-12-039:13 347 685478228 1 
1 2012-12-039:13 347 685478229 1 
3 2012-12-039:13 347 685478230 1 
9 2012-12-039:13 347 685478231 1 
8 2012-12-039:13 347 685478232 1 

11 2012-12-039:13 347 685478233, 1 
4 2012-12-039:13 347 685478234 1 
1 2012-12-039:13 347 685478235 1 

10 2012-12-039:13 347 685480001 1 
5 2012-12-039:13 347 685480002 1 
3 2012-12-039:13 347 685480003 1 
9 2012"12-039:13 347 685480004 1 
8 2012-12-039:13 347 685480005 1 

11 2012-12-039:13 347 685480006 1 
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10 2012-12-03 9:13 347 685480007 1 
4 2012-12-039:13 347 685480008 1 
1 2012-12-03 9:13 347 685480009 1 
5 2012-12-039:13 347 685480010 1 
3 2012-12-03 9:13 347 685480011 1 
8 2012-12-03 9:13 347 685480012 1 
9 2012-12-03 9:13 347 685480013 1 

11 2012-12-03 9:13 347 685480014 1 
10 2012-12-039:13 347 685480015 1 
4 2012-12-03 9:13 347 685480016 1 
5 2012-12-03 9:13 347 685480017 1 
1 2012-12-03 9:13 347 685480018 1 
3 2012-12-039:13 347 685480019 1 
9 2012-12-039:13 347 685480020 1 , 
8 2012-12-039:13 347 685480021 1 

11 2012-12-03 9:13 347 685480022 1 
10 2012-12-039:13 347 685480023 1 
4 2012-12-03 9:13 347 685480024 1 
1 2012-12-03 9:13 347 685480025 1 
3 2012-12-039:13 347 685480026 1 
5 2012-12-039:13 347 685480027 1 

11 2012-12-039:13 347 685480028 1 
9 2012-12-03 9:13 347 685481401 1 
8 2012-12-03 9:13 347 685481402 1 

10 2012-12-039:13 347 685481403 1 
4 2012-12-03 9:13 347 685481404 1 
3 2012-12-039:13 347 685481405 1 
1 2012-12-03 9:13 347 685481406 1 
5 2012-12-03 9:13 347 685481407 1 
8 2012-12-039:13 347 685481408 1 

11 2012-12-03 9:13 347 685481409 1 
9 2012-12-039:13 347 685481410 1 

10 2012-12-03 9:13 347 685481411 -1 
4 2012-12-03 9:13 ·347 685481412 1 
1 2012-12-03 9:13 347 685481413 1 
3 2012-12-03 9:13 347 685481414 1 
5 2012-12-039:13 347 685481415 1 

.11 2012-12-039:13 347 685481416 1 
9 2012-12-03 9:13 347 685481417 1 
8 2012-12-03 9:13 347 685481418 1 

10 2012-12-03 9:13 347 685481419 1 
4 2012-12-039:13 347 685481420 1 
1 2012-12-03 9:13 347 685481421 1 
5 2012-12-039:13 347 685481422 1 
3 2012-12-039:13 347 685481423 1 
9 2012-12-03 9:13 347 685481424 1 

11 2012-12-03 9:13 347 685481425 1 
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8 2012-12-039:13 347 685481426 1 
10 2012-12-039:13 347 685481427 1 
4 2012-12-039:13 347 685481428 1 
3 2012-12-039:14 347 685483101 1 
4 2012-12-03 9:14 347 685483102 1 
8 2012-12-03 9:14 347 685483103' 1 

11 2012-12-039:14 347 685483104 1 
10 2012-12-03 9:14 347 685483105 1 
9 . 2012-12-03 9:14 347 685483106 1 
4 2012-12-03 9:14 347 685483107 1 
1 2012-12-039:14 347 685483108 1 
8 2012-12-039:14 347 685483109 1 
5 2012-12-039:14 347 685483110 1 
5 2012-12-039:14 347 685483111 1 
1 2012-12-03 9:14 347 685483112 1 
3 2012-12-039:14 347 685483113 1 
4 2012-12-039:14 347 685483114 1 
5 2012-12-039:14 347 6854.83115 1 
8 2012-12-039:14 347 685483116 1 
3 2012-12-039:14 347 685483117 1 
1 2012-12-039:14 347 685483118 1 
4 2012-12-039:14 347 685483119 1 
1 2012-12-03 9:14 347 685483120 '1 
5 2012-12-03 9:14 347 685483121 1 
8 2012-12-039:14 347 685483122 1 
3 2012-12-039:14 347 685483123 1 
4 2012-12-039:14 347 685483124 1. 
5 2012-12-039:14 347 685483125 1 
8 2012-12-039:14 347 685483126 1 
1 2012-12-03 9:14 347 685483127 1 
3 2012-12-039:14 347 685483128 1 

10 2012-12-039:14 347 685485001 1 
. 1 2012-12-039:14 347 685485002 1 

5 2012-12-039:14 347 685485003 1 
9 2012-12-039:14 347 685485004 1 
8 2012-12-03 9:14 347 685485005 1 

11 2012,12-039:14 347 685485006 1 
3 2012-12-03 9:14 347 685485007 1 
9 2012-12-03 9:14 347 685485008 1 
8 2012-12-039:14 347 685485009 1 
5 2012-12-039:14 347 685485010 1 
1 2012-12-03 9:14 347 685485011 1 
3 2012-12-039:14 347 685485012 1 
4 2012-12-039:14 347 685485013 1 
4 2012-12-039:14 347 685485014 .1 
4 , 2012-12-039:14 347 685485015 1 
4 2012-12-03 9:14 347 685485016 1 
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11 2012-12-039:14 347 685485017 1 
10 2012-12-039:14 347 685485018 1 
9 2012-12-03 9:14 347 685485019 1 
4 2012-12-039:14 347 685485020 1 
8 2012-12-03 9:14 347 985485021 1 
1 2012-12-03 9:14 347 685485022 1 

11 2012-12-03 9:14 347 685485023 1 
10 2012-12-039:14 347 685485024 1 
5 2012-12-039:14 347 685485025 1 
3 2012-12-03 9:14 347 685485026 1 
9 2012-12-039:14 347 685485027 1 
8 2012-12-039:14 347 685485028 1 
1 2012-12-039:14 347 685485029 1 

10 2012-12-039:14 347 685485030 1 
11 2012-12-039:14 347 685485031 .1 
9 2.012-12-039:14 347 685486401 1 

10 2012-12-039:14 347 685486402 1 
11 2012-12-039:14 347 685486403 1 
8 2012-12-039:14 347 685486404 1 
3 2012-12-039:14 347 685486405 1 
1 2012-12-039:14 347 685486406 1 

11 2012-12-03 9:14 _ 347 685486407 1 
10 2012-12-03 9:14 347 685486408 1 
4 2012-12-03 9:14 347 685486409 1 
5 2012-12-03 9:14 347 685486410 1 
4 2012-12-039:14 347 685486411 1 
4 2012-12-039:14 347 685486412- 1 
3 2012-12-03 9:14 347 685486413 1 
9 2012-12-039:14 347 685486414 1 
8 2012-12-039:14 347 685486415 1 
1 2012-12-03 9:14 347 685486416 1 
5 2012-12-039:14 347 685486417 1 

10 2012-12-039:14 347 685486418 1 
11 2012-12-039:14 347 685486419 1 

3 2012-12-039:14 347 685486420 1 
9 2012-12-03 9:14 347 685486421 1 
8 2012-12-039:14 347 - 685486422 1 
5 2012-12-03 9:14 347 685486423 1 
1 2012-12-03 9:14 347 685486424 1 
8 2012-12-039:14 347 685486425 1 

11 2012-12-039:14 347 685486426 1 
10 2012-12-039:14 347 685486427 1 

9 2012-12-039:14 347 685486428 1 
3 2012-12-039:14 347 685487601 
1 2012-12-039:14 347 685487602 
8 2012-12-03 9:14 347 685487603 
5 2012-12-03 9:14 347 685487604 
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11 2012-12-03 9:14 347 685487605 
10 2012-12-039:14 347 685487606 

3 2012-12-03 9:14 347 685487607 
4 ' 2012-12-039:14 347 685487608 
9 2012-12_039:14 ,347 685487609' 
1 2012-12-03 9:14 347 685487610 
4 2012-12-03 9:14 347 685487611 
8 2012-12-039:14 , 347 685487612 
5 2012-12-039:14 347 685487613 

11 2012-12-03 9:14 347 685487614 
10 2012-12-03 9:14 347 685487615 

3 2012-12-039:14 347 685487616 
9 2012-12-039:14 347 685487617 
5 2012-12-03 9:14 347 685487618 

10 2012-12-039:14 347 685487619 
1 2012-12-039:14 347 685487620 
4 2012-12-039:14 347 685487621 

11 2012-12~03 9:14 347 685487622 
4 2012-12-039:14 347 685487623 
4 2012-12-039:14 347 685487624 
8 2012-12-03 9:14 347 685487625 
3 2012-12-039:14 347 685487626 
9 2012-12-03 9:14 347 685487627 
3 2012-12-03 9:14 347 685487628 
5 2012-12-039:15 347 685489601 1 
4 2012-12-03 9:15 347 685489602 1 
9 2012-12-039:15 347 685489603 1 
4 2012-12-03 9:15 347 685489604 1 

10 2012-12-03 9:15 347 685489605 1 
1 2012-12-039:15 347 685489606 1 
9' 2012-12-03 9:15 347 685489607 1 
8 2012-12-03 9:15 347 685489608 1 
3 2012-12-039:15 347 685489609 1 

11 2012-12-03 9:15 347 685489610 1 
10 2012-12-03 9:15 347 685489611 1 

3 2012-12-039:15 347 685489612 1 
1 2012-12-03 9:15 347 685489613 1 
8 2012-12-03 9:15 347 685489614 1 

11 2012-12-03 9:15 347 685489615 1 
5 2012-12-039:15 347 685489616 1 
4 2012-12-03 9:15 347 685489617 1 
1 2012-12-039:15 347 685489618 '1 
9 2012-12-039:15 347 685489619 1 

10 2012-12-03 9:15 347 685489620 1 
3 2012-12-039:15 347 685489621 1 
8 2012-12-03 9:15 347 685489622. 1 

11 2012-12-03 9:15 347 685489623 1 

Phase 4, Page 80 
EGM-2013-00048 



5 2012-12-03 9:15 347 685489624 1 
4 2012-12-03 9:15 347 685489625 1 
9 2012-12-03 9:15 347 685489626 1 

10 2012-12-039:15 347 685489627 1 
3 2012-12-039:15 347 685489628 1 
3 2012-12-03 9:15 347 685491901 1 

11 2012-12-039:15 347 685491902 1 
1 2012-12-03 9:15 347 685491903 1 

10 2012-12-03 9:15 347 685491904 1 
1 2012-12-03 9:15 347 685491905 1 
5 2012-12-03 9:15 347 685491906 1 
8 2012-12-03 9:15 347 685491907 1 
4 2012-12-039:15 347 685491908 1 

10 2012-12-03 9:15 . , 347 685491909 1 
9 2012-12-039:15 347 685491910 1 
8 2012-12-039:15 347 685491911 1 
4 2012-12-03 9:15 347 685491912 1 
5 2012-12-039:15 347 685491913 1 
'9 2012-12-039:15 347 685491914 . 1 
3 2012-12-03 9:15 347 685491915 1 

11 2012-12-03 9:15 347 685491916 1 
10 2012-12-03 9:15 347 685491917 1 

1 2012-12-039:15 347 685491918 1 
5 2012-12-03 9:15 347 685491919 1 
8 2012-12-039:15 347 685491920 1 , 
4 2012-12-03 9:15 347 685491921 1 
9 2012-12-03 9:15 347 685491922 1 
3 2012-12-039:15 347 685491923 1 

11 2012-12-039:15 347 685491924 1 
10 2012-12-039:15 347 685491925 1 
1 2012-12-039:15 347 685491926 1 
8 2012-12-039:15 . 347 685491927 1 
5 2012-12-039:15 347 685491928 1 
4 2012-12-03 9:15 347 685491929 1 
9 2012-12-039:15 347 685491930 1 

11 2012-12-039:15 347 685491931 1 
10 2012-12-03 9:15 347 685491932 1 

3 2012-12-039:15 347 685491933 1 
1 2012-12-039:15 347 685491934 1 
5 2012-12-039:15 347 685491935 1 
8 2012-12-039:15 . 347 685491936 1 
4 2012-12-039:15 347 685491937 1 
9 2012-12-039:15 347 685491938 1 
3 2012-12-03 9:15 347 685491939 1 

11 2012-12-039:15 347 685491940 1 
10 2012-12-03 9:15 347 685491941 1 

1 2012-12-039:15 347 685491942 1 
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4 20.12-12-0.39:15 347 685491943 1 
5 20.12-12-03 9:15 347 685491944 1 
8 20.12-12-0.39:15 347 685491945 1 

11 20.12-12-0.39:15 347 685491946 1 
11 20.12-12-03 9:15 347 68549370.1 1 
10. 2012-12-0.39:15 347 68549370.2 1 
3 20.12-12-0.39:15 347 68549370.3 1 
1 20.12-12-0.39:15 347 68549370.4 1 
5 20.12-12-03 9:15 . 347 68549;170.5 1 
4 20.12-12-0.39:15 347 68549370.6 1 
8 20.12-12-0.39:15 347 68549370.7 1 
9 20.12-12-0.39:15 347 68549370.8 1 

11 20.12-12-0.39:15 347 68549370.9 1 
10. 20.12-12-0.39:15 347 685493710. 1 
3 20.12-12-0.39:15 347 685493711 1 
1 20.12-12-0.3 9:15 347 685493712 1 
5 20.12-12-03 9:15 347 685493713 1 
4 20.12-12-0.39:15 347 685493714 1 
8 20.12-12-0.39:15 347 685493715 1 
9 20.12-12-0.39:15 347 685493716 1 

11 20.12-12-0.39:15 347 685493717 1 
10 20.12-12-0.39:15 347 685493718 1 
3 20.12-12-0.39:15 347 685493719 1 
1 20.12-12-0.3 9:15 347 685493720. 1 
5 20.12-12-0.39:15 347, 685493721 1 
4 20.12-12-0.39:15 347 685493722 1 
8 20.12-12-0.3 9:15 347 685493723 1 
9 20.12-12-03 9:15 347 685493724 1 

11 20.12-12-0.39:15 347 685493725 1 
10. 20.12-12-0.39:15 347 685493726 1 
3 20.12-12-0.39:15 347 685493727 1 
1 20.12-12-0.39:15 347 685493728 1 
5 20.12-12-0.39:15 347 685493729 1 
4 2012-12-03 9:15 347 685493730. 1 
8 20.12-12-03 9:15 347 685493731 1 
3 20.12-12'0.39:16 347 68549530.1 1 

11 20.12-12-03 9:16 347 68549530.2 1 
1 20.12-12-0.39:16 347 68549530.3 1 

11 20.12-12-0.3 9:16 347 68549530.4 1 
3 20.12-12-0.39:16 347 68549530.5 1 
9 20.12-12-0.39:16 347 68549530.6 1 
1 20.12-12-0.39:16 347 68549530.7 1 ' 

10. 20.12-12-0.39:,16 347 68549530.8 1 
5 20.12-12-0.39:16 347 68549530.9 1 
8 20.12-12-0.39:16 347 685495310. 1 
9 20.12-12-0.39:16 347 685495311 1 

10. 2012-12-03 9:16 347 685495312 1 
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5 2012-12-03 9:16 347 685495313 1 
8 2012-12-03 9:16 347 685495314 1 
1 2012-12-03 9:16 347 685495315 1 

11 2012-12-03 9:16 347 685495316 1 
3 2012-12-039:16 347 685495317 1 
9 2012-12-03 9:16 347 685495318 1 

10 2012-12-039:16 347 685495319 1 
5 2012-12-039:16 347 685495320 1 
8 2012-12-03 9:16 347 . 685495321 1 
3 2012-12-03 9:16 347 685495322 1 

11 2012-12-03 9:16 347 685495323 1 
1 2012-12-03 9:16 347 685495324 1 
9 2012-12-039:16 347 685495325 1 

10 2012-12-039:16 347 685495326 1 
5 2012-12-03 9:16 347 685495327 1 
8 2012-12-03 9:16 347 685495328 1 

11 2012-12-039:16 347 685496701 
3 2012-12-03 9:16 347 685496702 

10 2012-12-03 9:16 347 685496703 
8 2012-12-039:16 347 685496704 
4 2012-12-039:16 347 685496705 
4 2012-12-03 9:16 347 685496706 
4 2012-12-039:16 347 685496707 
4 2012-12-03 9:16 347 685496708 
4 2012-12-03 9:16 347 685496709 
1 2012-12-03 9:16 347 685496710 
9 2012-12-039:16 347 685496711 
5 2012-12-03 9:16 347 685496712 
8 2012-12-03 9:16 347 685496713 
1 2012-12-039:16 347 685496714 

11 2012-12-03 9:16 347 685496715 
3 2012-12-03 9:16 347 685496716 
9 2012-12-03 9:16 347 685496717 

10 2012-12-039:16 347 685496718 
5 2012-12-03 9:16 347 685496719 
8 2012-12-03 9:16 347 685496720 
1 2012-12-039:16 347 685496721 

11 2012-12,039:16 347 685496722 
3 2012-12-03 9:16 347 685496723 

10 2012-12-03 9:16 347 685496724 
9 2012-12-03 9:16 347 685496725 
5 2012-12-039:16 347 685496726 
8 2012-12-03 9:16 347 685496727 

//1···· ······<2012-ii-o~9:16 .347 • '68$496728'< 444 
10 2012-12-039:15 347 695493201 1 

1 2012-12-039:15 347 695493202 1 
5 2012-12-039:15 347 695493203 1 
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4 2012-12-03 9:15 347 695493204 1 
8 2012-12-03 9:15 347 695493205 1 

10 2012-12-03 9:15 347 695493206 1 
11 2012-12-039:15 347 695493207 1 

9 2012-12-03 9:15 347 695493208 1 
3 2012-12-039:15 347 695493209 1 
1 2012-12-039:15 347 .695493210 1 
5 2012-12-03 9:15 347 695493211 1 
4 2012-12-039:15 347 695493212 1 
8 2012-12-03 9:15 347 695493213 1 

11 2012-12-03 9:15 347 695493214 1 
10 2012-12-03 9:15 347 695493215 1 

9 2012-12-03 9:15 347 695493216 1 
3 2012-12-039:15 347 695493217 1 
1 2012-12-039:15 347 695493218 1 
5 2012-12-03 9:15 347 695493219 1 
4 2012-12-03 9:15 347 695493220 1 
8 2012-12-039:15 347 695493221 1 

11 2012-12-03 9:15 347 695493222 l' 
10 2012-12-03 9:15 347 695493223 1 
9 2012-12-039:15 347 695493224 1 
3 2012-12-03 9:15 347 695493225 1 
1 2012-12-03 9:15 347 695493226 1 

5 2012-12-03 9:15 347 695493227 1 
4 2012-12-039:15 347 695493228 1 
8 2012-12-039:15 347 695493229 1 

10 2012-12-03 9:15 347 695493230 1 
11 2012-12-039:15 347 695493231 1 

9 2012-12-03 9:15 347 69549~232 1 
3 2012-12-03 9:15 347 695493233 1 
1 2012-12-03 9:15 347 . 695493234 1 
5 2012-12-039:15 347 695493235 1 
4 2012-12-03 9:15 347 695493236 1 
8 2012-12-03 9:15 347 695493237 1 

11 2012-12-039:15 347 695493238 1 
9 2012-12-039:15 347 695493239 1 
3 2012-12-039:15 347 695493240 1 

10 2012-12-039:15 347 695493241 1 
1 2012-12-039:15 347 695493242 1 
5 2012-12-03 9:15 347 695493243 1 
4 2012-12-039:15 347 695493244 1 
8 2012-12-039:15 347 695493245 1 
9 2012-12-03 9:15 347 695493246 1 
3 2012-12-03 9:16 347 695494501 1 
1 2012-12-039:16 347 695494502 1 
5 2012-12-03 9:16 347 695494503 1 
9 2012-12-039:16 347 695494504 1 
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11 2012-12-03 9:16 347 695494505 1 
10 2012-12-03 9:16 347 695494506 1 
8 2012-12-039:16 347 695494507 1 
9 2012-12-039:16 347 695494508 1 

11 2012-12-03 9:16 347 695494509 1 
10 2012-12-039:16 347 69?494510 1 

1 2012-12-03 9:16 347 695494511 1 
3 2012-12-039:16 347 695494512 1 
5 2012-12-039:16 347 695494513 1 
8 2012-12-03 9:16 347 695494514 1 

10 2012-12-03 9:16 347 695494515 1 
9 2012-12-03 9:16 347 695494516 1 

11 2012-12-039:16 347 695494517 1 
3 2012-12-039:16 347 695494518 1 
1 2012-12-03.9:16 347 695494519 1 
5 2012-12-03 9:16 347 695494520 1 
8 2012-12-03 9:16 347 695494521 .1 
3 2012-12-039:16 347 695494522 1 

11 2012-12-03 9:16 347 695494523 1 
1 2012-12-039:16 347 695494524 1 
9 2012-12-039:16 347 695494525 1 

10 2012-12-039:16 347 695494526 1 
5 2012-12-03 9:16 347 ·695494527 1 
8 2012-12-039:16 347 695494528 1 
3 2012-12-03 9:16 347 695494529 1 
1 2012-12-039:16 347 695494530 1 

11 2012-12-039:16 347 695494531 1 
9 2012-12-039:16 347 695495101 

10 2012-12-03 9:16 347 695495102 
5 2012-12-03 9:16 347 695495103 
8 2012-12-03 9:16 347 695495104 

4 2012-12-039:16 347 695495105 
4 2012-12-039:16 347 695495106 
4 2012-12-03 9:16 347 695495107 
4 2012-12-03 9:16 347 695495108 

4 2012-12-039:16 347 695495109 
3 2012-12-039:16 347 695495110 

11 2012-12-03 9:16 347 695495111 
1 2012-12-039.:16 347 695495112 

9 2012-12-039:16 347 695495113 
10 2012-12-03 9:16 347 695495114 

5 2012-12-039:16 347 695495115 

8 2012-12-039:16 347 695495116 
11 2012-12-039:16 347 695495117 

3 2012-12-039:16 347 695495118 
9 2012-12-039:16 347 695495119 

1 2012-12-03 9:16 347 695495120 
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10 2012-12-039:16 347 695495121 
5 2012-12-03 9:16 347 695495122 
8 2012-12-03 9:16 347 695495123 

11 2012-12-03 9:16 347 695495124 
3 2012-12-039:16' 347 695495125 
1 2012-12-039:16 347 695495126 
9 2012-12-039:16 347 695495127 

10 2012-12-03 9:16 347 695495128 
8 2012-12-039:16 347 695495901 1 
5 2012-12-039:16 347 695495902 1 

11 2012-12-03 9:16 347 695495903 1 
3 2012-12-03 9:16 347 695495904 1 
9 2012-12-03 9:16 347 695495905 1 
1 2012-12-039:16 347 695495906 1 

10 2012-12-03 9:16 347 695495907 1 
5 2012-12-03 9:16 347 695495908 1 
8 2012-12-039:16 347 695495909 1 

11 2012-12-039:16 347 695495910 1 
3 2012-12-039:16 347 695495911 1 
1 2012-12-039:16 347 695495912 1 
9 2012-12-039:16 347 695495913 1 

10 2012-12-03 9:16 347 .695495914 . 1 
5 2012-12-039:16 347 695495915 1 
8 2012-12-039:16 347 695495916 1 
4 2012-12-039:16 347 695495917 1 
4 2012-12-039:16 347 695495918 1 
4 2012-12-03 9:16 347 695495919 1 
4 2012-12-03 9:16 347 695495920 1 
4 2012-12-03 9:16 347 695495921 1 

11 2012-12-039:16 347 695495922 1 
3 2012-12-039:16 347 695495923 1 
1 2012-12-03 9:16 . 347 695495924 1 
9 2012-12-039:16 347 695495925 1 

10 2012-12-039:16 347. 695495926 1 
8 2012-12-039:16 347 695495927 1 
5 2012-12-03 9:16 347 695495928 1 
4 2012-12-039:16 347 695497301 1 
1 2012-12-039:16 347 695497302 1 

11 2012-12-03 9:16 347 695497303 1 
3 2012-12-039:16 347 695497304 1 
9 2012-12-039:16 347 695497305 1 

10 2012-12-039:16 347 695497306 1 
5 2012-12-039:16 347 695497307 1 
8 2012-12-039:16 347 695497308 1 
1 2012-12-039:16 347 695497309 1 
3 2012-12-039:16 347 695497310 1 

11 2012-12-03 9:16 347 695497311 1 
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9 2012-12-03 9:16 347 695497312 1 
10 2012-12-03 9:16 . 347 695497313 1 
5 2012-12-039:16 347 695497314 1 
8 2012-12-039:16 347 695497315 1 
1 2012-12-03 9:16 347 695497316 1 
3 2012-12-03 9:16 347 695497317 1 

11 2012-12-039:16 347 695497318 1 
10 2012-12-03 9:16 347 695497319 1 

9 2012-12-039:16 347 695497320 1 
5 2012-12-039:16 347 695497321 1 
8 2012-12-03 9:16 347 695497322 1 
1 2012-12-03 9:16 . 347 695497323 1 

11 2012-12-039:16 347 695497324 1 
3 2012-12-039:16 347 695497325 1 

10 2012-12-03 9:16 347 695497326 1 
9 2012-12-039:16 347 695497327 1 
5 2012-12-03 9:16 347 695497328 1 
8 2012-12-03 9:16 347 695497329 1 
1 2012-12-039:16 347 695497330 1 
3 2012-12-03 9:16 347 695497331 1 

11 2012-12-03 9:16 347 695497332 1 
10 2012-12-039:16 347 695497333 1 

9 2012-12-03 9:16 347 695497334 1 
5 2012-12-039:16 347 695497335 1 
3 2012-12-039:16 347 695498301 

10 2012-12-03 9:16 347 695498302 
9 2012-12-03 9:16 347 695498303 

11 2012-12-03 9:16 347 695498304 
9 2012-12-03 9:16 347 695498305 
3 2012-12-039:16 347 695498306 

10 2012-12-03 9:16 347 695498307 
8 2012-12-03 9:16 347 695498308 
5 2012-12-039:16 347 695498309 

11 2012-12-039:16 347 695498310 
4 2012-12-039:16 347 695498311 
1 2012-12-039:16 347 695498312 
8 2012-12-03 9:16 347 695498313 

10 2012-12-03 9:16 347 695498314 
3 2012-12-03 9:16 347 695498315 
9 2012-12-03 9:16 347 695498316 

11 2012-12-03 9:16 347· 695498317 
4 2012-12-03 9:16 347 695498318 
5 2012-12-03 9:16 347 695498319 
1 2012-12-03 9:16 347 695498320 
9 2012-12-03 9:16 347 695498321 
8 2012-12-039:16 347 695498322 

11 2012-12-03 9:16 347 695498323 
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3 2012-12-03 9:16 347 ' 695498324 
5 2012-12-039:16 347 6954983~5 

3 2012-12-03 9:16 347 695498326 
9 2012-12-03 9:16 347 695498327 
8 2012-12-03 9:16 347 695498328 

10 2012-12-03 9:16 347 695499401 
4 2012-12-039:16 347 695499402 
1 2012-12-039:16 347 695499403 

11 2012-12-039:16 347 695499404 
10 2012-12-03 9:16 347 695499405 
4 2012-12-039:16 347 695499406 
5 2012-12-039:16 347 695499407 
1 2012-12-039:16 347 695499408 
8 2012-12-03 9:16 347 695499409 
4 2012-1;2-039:16 347 695499410 
5 2012-12-03 9:16 347 695499411 
1 2012-12-039:16 347 695499412 
9 2012-12-03 9:16 347 695499413 
3 2012-12-03 9:16 347 695499414 

10 2012-12-039:16 347 695499415 
11 2012-12-039:16 347 695499416 
9 2012-12-039:16 347 695499417 
3 2012-12-03 9:16 347 695499418 

10 2012-12-03 9:16 347 695499419 
8 2012-12-039:16 347 695499420 

11 2012-12-03 9:16 347 695499421 
4 2012-12-03 9:16 347 695499422 
5 2012-12-039:16 347 695499423 
1 2012-12-039:16 347 695499424 
9 2012-12-039:16 347 695499425 
8 2012-12-039:16 347 695499426 

10 2012-12-039:16 347 695499427 
3 2012-12-03 9:16 347 695499428 
8 2012-12-03 9:17 347 . 695500201 1 

11 2012-12-03 9:17 347 695500202 1 
4 2012-12-03 9:17 347 695500203 1 
5 20P-12-039:17 347 695500204 1 
1 2012-12-039:17 347 695500205 1 
9 2012-12-03 9:17 347 695500206 1 
3 2012-12-03 9:17 347 695500207 1 

10 2012-12-039:17 347 695500208 1 
8 2012-12-03 9:17 ·347 695500209 1 

11 2012-12-03 9:17 347 '695500210 1 
4 2012-12-039:17 347 695500211 1 
5 . 2012-12-039:17 347 695500212 1 
1 .. 2012-12-03 9:17 347 69550Q213 1 
3 2012-12-03 9:17 347 695500214 1 
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9 2012-12-03 9:17 347 695500215 1 
8 2012-12-039:17 347 695500216 1 

10 2012-12-039:17 347 695500217 1 
11 2012-12-039:17 347 695500218 1 
4 2012-12-03 9:17 347 695500219 1 
5 2012-12-039:17 347 695500220 1 
1 2012-12-03 9:17 347 695500221 1 
3 2012-12-03 9:17 347 695500222 1 
9 2012-12-03 9:17 347 695500223 1 
8 2012-12-039:17 347 695500224 1 

10 2012-12-039:17 347 695500225 1 
11 2012-12-03 9:17 347 695500226 1 
4 2012-12-039:17 347 695500227 1 
5 2012-12-039:17 347 695500228 1 
1 2012-12-039:17 347 695501601 1 
3 2012-12-03 9:17 347 695501602 1 
9 2012-12-039:17 347 695501603 1 
8 2012-12-03 9:17 347 695501604 1 

10 2012-12-039:17 347 695501605 1 
11 2012-12-03 9:17 347 ' 695501606 1 
4 2012-12-03 9:17 347 695501607 1 
5 2012-12-039:17 347 695501608 1 
1 2012-12-039:17 347 695501609 1 
3 2012-12-03 9:17 347 6955016~0 1 
9 2012-12-039:17 347 695501611 1 

10 2012-12-03 9:17 347 695501612 1 
8 2012-12-039:17 347 695501613 1 

11 2012-12-03 9:17 347 695501614 1 
4 2012-12-03 9:17 347 695501615 1 
5 2012-12-039:17 347 695501616 1 
1 2012-12-039:17 347 695501617 1 

10 2012-12-039:17 347 695501618 1 
3 2012-12-03 9:17 347 695501619 1 
8 2012-12-039:17 347 695501620 1 
9 2012-12-03 9:17 347 695501621 1 

11 2012-12-039:17 347 695501622 1 
4 2012-12-03 9:17 347 695501623 1 
5 2012-12-039:17 347 695501624 1 
1 2012-12-039:17' 347 695501625 1. 

10 2012-12-03 9:17 347 695501626 1 
3 2012-12-03 9:17 347 .695501627 1 
9 2012-12-03 9:17 347 695501628 1 
8 2012-12-039:17 347 695501629 1 

11 2012-12-03 9:17 347 695501630 1 
4 2012-12-039:17 347 695501631 1 
9 2012-12-039:17 347 695502501 

8 2012-12-039:17 347 695502502 
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11 2012-12-03 9:17 347 695502503 
4 2012-12-03 9:17 347 695502504 
5 2012-12-039:17 347 695502505 
1 2012-12-03 9:17 347 695502506 

10 2012-12-039:17 347 695502507 
3 . 2012-12-039:17 347 695502508 
9 2012-12-03 9:17 347 695502509 
8 2012-12-03 9:17 347 695502510 

11 2012-12-03 9:17 347 695502511 
4 2012-12-039:17 347 695502512 
5 2012-12-03 9:17 347 695502513 
1 2012-12-03 9:17 347 695502514 
3 2012-12-039:17 347 695502515 

10 2012-12-039:17 347 695502516 
9 2012-12-03 9:17 347 695502517 
8 2012-12-03 9:17 347 695502518 

11 2012-12-039:17 347 695502519 
4 2012-12-03 9:17 347 695502520 
5 2012-12-03 9:17 347 695502521 
1 2012-12-039:17 347 695502522 

3 2012-12-03 9:17 347 695502523 
10 2012-12-03 9:17 347 695502524 ' 

9 2012-12-039:17 347 695502525 

8 2012-12-03 9:17 347 695502526 
11 2012-12-03 9:17 347 695502527 

5 2012-12-03 9:17 347 695502528 
4, 2012-12-03 9:17 347 695503501 
1 2012-12-03 9:17 347 695503502 

10 2012-12-03 9:17 347 695503503 
3 2012-12-03 9:17 347 695503504 
9 2012-12-03 9:17 347 695503505 
8 2012-12-03 9:17 347 . 695503506 

11 2012-12-03 9:17 347 695503507 
4 2012-12-039:17 347 695503508 
5 2012-12-03 9:17 347 695503509 
1 2012-12-03 9:17 347 695503510 
3 2012-12-039:17 347 695503511 

10 2012-12-03 9:17 347 695503512 
9 . 2012-12-03 9:17 347 695503513 
8 2012-12-03 9:17 347 695503514 

11 2012-12-03 9:17 347 695503515 
4 2012-12-03 9:17 . 347 695503516 
5 2012-12-03 9:17 347 695503517 
1 2012-12-03 9:17 347 695503518 

10 2012-12-03 9:17 347 695503519 
3 2012-12-03 9:17 347 695503520 

9 2012-12-03 9:17 347 695503521 
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8 2012-12-03 9:17 347 695503522 
11 2012-12-039:17 347 695503523 
4 2012-12:039:17 347 695503524 
5 2012-12-039:17 347 695503525 
1 2012-12-039:17 347 695503526 

10 2012-12-03 9:17 347 695503527 
3 2012-12-039:17 347 695503528 
5 2012-12-039:17 347 695504401 1 
1 2012-12-03 9:17 347 695504402 1 

10 2012-12-039:17 347 695504403 1 
3 ·2012-12-03 9:17 347 695504404 1 
9 2012-12-03 9:17 347 695504405 1 

11 2012-12-03 9:17 347 695504406 1 
8 2012-12-039:17 347 695504407 1· 
4 2012-12-03 9:17. 347 695504408 1 
5 2012-12-03 9:17 347 695504409 1 
1 2012-12-039:17 347 695504410 1 

10 2012-12-03 9:17 347 695504411. 1 
3 2012-12-039:17 347 695504412 1 
9 2012-12-03 9:17 347 695504413 1 

11 2012-12-03 9:17 347 695504414 1 
8 2012,12-039:17 347 695504415 1 
4 2012-12-03 9:17 347 695504416 1 
5 2012-12-039:17 347 695504417 1 
1 2012-12-03 9:17 347 695504418 1 

10 2012-12-03 9:17 347 695504419 1 
3 2012-12-03 9:17 347 695504420 1 
9 2012-12-03 9:17 347 695504421 1 

11 2012-12-03 9:17 347 695504422 1 
8 2012-12-03 9:17 347 695504423 1 
4 2012-12-039:17 347 695504424 1 
1 2012-12-03 9:17 . 347 695504425 1 
3 2012-12-03 9:17 347 695504426 1 

,11 2012-12-03 9:17 347 695504427 1 
8 2012-12-039:17 347 695504428 1 
5 2012-12-03 9:17 347 695505501 

10 2012-12-03 9:17 347 695505502 
9 2012-12-039:17 347 695505503 
4 2012-12-039:17 347 695505504 
5 2012-12-03 9:17 347 695505505 
1 2012-12-039:17 347 695505506 

10 2012-12-03 9:17 347 695505507 
3 2012-12-03 9:17 347 695505508 
9 2012-12-039:17 347 695505509 

11 2012-12-039:17 347 695505510 
8 2012-12-039:17 347 695505511 
4 2012-12-03 9:17 347 695505512 
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5 2012-12-03 9:17 347 695505513 
1 2012-12-03 9:17 347 695505514 
3 2012-12-03 9:17 347 695505515 

10 2012-12-039:17 . 347 695505516 
9 2012-12-03 9:17 347 695505517 

11 2012-12-03 9:17 347 695505518 
8 2012c12-039:17 347 695505519 
4 2012-12-03 9:17 - 347 695505520 
5 2012-12-03 9:17 347 695505521 
3 2012-12-03 9:17 347 695505522 
1 2012-12-03 9:17 347 695505523 

10 2012-12-039:17 347 695505524 
9 2012-12-03 9:17 347 695505525 

11 2012-12-03 9:17 347 695505526 
8 2012-12-03 9:17 347 695505527 
4 2012-12-03 9:17 347 695505528 
5 2012-12-03 9:17 347 695505529 
3 2012-12-039:17 347 695505530 
1 2012-12-039:17 347 695505531 

10 2012-12-03 9:17 347 695505532 
9 2012-12-03 9:17 347 695505533 

11 2012-12-03 9:17 347 695505534 
8 2012-12-03 9:17 347 695505535 
4 2012-12-039:17 347 695505536 
5 2012-12-03 9:17 347 695505537 
3 2012-12-03 9:17 347 695505538 
1 2012-12-03 9:17 347 695505539 . 

10 2012-12-03 9:17 347 695505540 
9 2012-12-039:17 347 695505541 

11 2012-12-03 9:17 347 695505542 
8 2012-12-03 9:17 347 695505543 
4 2012-12-03 9:17 347 695505544 
5 2012-12-039:17 347 695505545 
3 2012-12-03 9:17 347 695505546 
3 2012-12-03 9:18 347 695506401 1 
1 2012-12-03 9:18 347 695506402 1 

10 2012-12-03 9:18 347 695506403 1 
8 2012-12-03 9:18 347 695506404 1 
4 2012-12-039:18 347 695506405 1 
5 2012-12-03 9:18 347 695506406 1 

11 2012-12-039:18 347 695506407 1 
9 2012-12-03 9:18 347 695506408 1 
8 2012-12-03 9:18 347 695506409 1 
4 2012-12-039:18 347 695506410 1 
5 2012-12-03 9:18 347 695506411 1 
3 2012-12-039:18 347 695506412 1 
1 2012-12-039:18 347 695506413 1 
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10 2012-12-03 ~:18 347 695506414 1 
11 2012-12-039:18 347 695506415 1 
9 2012-12-039:18 347 695506416 1 
8 2012-12-039:18 347 695506417 1 
4 2012-12-039:18 347 695506418 1 
5 2012-12-039:18 347 695506419 1 
3 2012-12~03 9:18 347 695506420 1 
1 2012-12-03 9:18 347 695506421 1 

10 2012-12-039:18 347 695506422 1 
11 2012-12-039(18 347 695506423 1 
9 2012-12-039:18 347 695506424 1 
8 2012-12-039:18 347 695506425 1 
4 2012-12-03 9:18 347 695506426 1 
5 2012-12-039:18 347 695506427 1 
3 2012-12-039:18 347 695506428 1 
1 2012-12-039:18 347 695506429 1 

11 2012-12-039:18 347 695506430 , 1 
8 2012-12-03 9:18 347 695506431 1 

10 2012-12-039:18 347 69550740~ 

9 2012-12-03 ~:18 347 695507402 
4 2012-12-039:18 347 695507403 
5 2012-12-039:18 347 695507404 
3 2012~12-03 9:18 347 695507405 
1 2012-12-039:18 347 695507406 

10 2012-12-03 9:18 347 695507407 
11 2012-12-039:18 347 695507408 

9 2012-12-03 9:18 347 695507409 
8 2012-12-039:18 347 695507410 
4 2012-12-039:18 347 695507411 
5 2012-12-03 9:18 347 695507412 
1 2012-12-039:18 347 695507413 

10 2012-12-039:18 347 695507414 
3 2012-12-039:18 347 695507415 

11 2012-12-03 9:18 347 695507416 
9 2012-12-039:18 347 695507417 
8 2012-12-039:18 347 695507418 
4 2012-12-039:18 347 695507419 
5 2012-12-039:18 347 695507420 
1 2012-12-03 9:18 347 695507421 

10. 2012-12-03 9:18 347 695507422 
3 2012-12-039:18 347 695507423 
9 2012-12-03 9:18 347 695507424 

11 2012-12-039:18 347 695507425 
8 2012-12-039:18 347 695507426 
5 2012-12-039:18 347 695507427 

10 2012-12-03 9:18 347 695507428 
4 2012-12-039:18 347 695508201 
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1 2012-12-03 9:18 347 695508202 

3 2012-12-03 9:18 347 695508203 
11 2012-12-039:18 347 695508204 

9 2012-12-03 9:18 347 695508205 
8 2012-12-03 9:18 347 695508206 
4 2012-12-03 9:18 347 695508207 
5 2012-12-039:18 347 695508208 

10 2012-12-03 9:18 347 695508209 
3 2012-12-03 9:18 347 695508210 
1 2012-12-03 9:18 347 695508211 
8 .2012-12-03 9:18 347 695508212 

11 2012-12-03 9:18 347 695508213 

9 2012-12-03 9:18 347 695508214 
4 2012-12-039:18 347 695508215 
5 2012-12-03 9:18 347 695508216 

3 2012-12-03 9:18 347 695508217 
1 2012-12-039:18 347 695508218 

10 2012-12-03 9:18 347 .695508219 
11 2012-12-03 9:18 347 695508220 

9 2012-12-03 9:18 347 695508221 
8 2012-12-03 9:18 347 695508222 

4 2012-12-03 9:18 347 695508223 
5 2012-12-039:18 347 695508224 

10 2012-12-03 9:18 347 695508225 

3, 2012-12-03 9:18 347 695508226 
2012-12-039:18' ,347 695508227 

5 2012-12-039:11 347 735467801 1 
1 2012-12-03 9:11 347 735467802 1 

11 2012-12-039:11 347 735467803 1 
10 2012-12-039:11 347. 735467804 1 
9 2012-12-03 9:11 347 735467805 1 
8 2012-12-03 9:11 347 735467806 1 
3 2012-12-03 9:11 347 735467807 1 
4 2012-12-039:11 . 347 735467808 1 
5 2012-12-03 9:11 347 735467809 1 
1 2012-12-039:11 347 735467810 1 

11 2012-12-03 9:11 347 735467811 1 
9 2012-12-03 9:11 347 735467812 1 

10 2012-12-039:11 347 735467813 1 
8 2012-12-039:11 347 735467814 1 
3 2012-12-039:11 347 735467815. 1 
4 2012-12-039:11 347 735467816 1 
5, 2012-12-03 9:11 347 735467817 1 
1 2012-12-039:11 347 735467818 1 

11 2012-12-03 9:11 347 735467819 1 
10 2012-12-039:11 347 735467820 1 
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9 2012-12-03 9:11 347 735467821 1 
8 2012-12-03 9:11 347 735467822 1 
4 2012-12-03 9:11 347 735467823 1 
3 2012-12-03 9:11 347 735467824 1 
5 2012-12-039:11 347 735467825 1 
1 2012-12-039:11 347 735467826 1 

11 2012-12-03 9:11 347 735467827 1 
10 2012-12-03 9:11 347 735467828 1 

8 2012-12-03 9:11 347 735467829 1 
9 2012,12-039:11 347 735467830 1 
3 2012-12-039:11 347 735467831 1 
4 2012-12-039:11 347 735467832 1 
5 2012-12-03 9:11 347 735467833 1 
1 2012-12-03 9:11 347 735467834 1 

11 2012-12-03 9:11 347 735467835 1 
9 2012-12-03 9:11 347 735467836 1 
8 2012-12-03 9:11 347 735467837 1 

10 2012-12-03 9:11 347 735467838 1 
5 2012-12-03 9:11 347 735467839 1 
3 2012-12-03 9:11 347 735467840 1 
4 2012-12-03 9:11 347 735467841 1 
1 2012-12-03 9:11 347 735467842 1 

11 2012-12-03 9:11 347 735467843 1 
10 2012-12-039:11 347 735467844 1 

8 2012-12-03 9:11 347 735467845 1 
5 2012-12-03 9:11 347 735467846 1 
9 2012-12-03 9:11 347 735469901 1 
4 2012-12'039:11 ; 347 735469902 1 
3 2012-12-03 9:11 347 735469903 1 

10 2012-12-03 9:11 347 735469904 1 
9 2012-12-039:12 347 735469905 1 
8 2012-12-039:12 347 735469906 1 
4 2012-12-039:12 347 735469907 1 
5 2012-12-039:12 347 735469908 1 
3 2012-12-039:12 347 735469909 1 
1 2012-12-039:12 347 735469910 1 
1 2012-12-039:11 347 735469911 1 

11 2012-12-03 9:11 347 735469912 1 
9 2012-12-03 9:11 347 735469913 1 
8 2012-12-03 9:11 347 735469914 1 

10 2012-12-03 9:11 347 735469915 1 
5 2012-12-039:11 347 735469916 1 
3 2012-12-03 9:11 347 735469917 1 
4 2012-12-039:11 347 735469918 1 
1 2012-12-03 9:11 347 735469919 1 

11 2012-12-039:11 347 735469920 1 
9 2012-12-03 9:11 347 735469921 1 
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8 2012-12-039:11 347 735469922 1 
10 2012-12-039:11 347 735469923 1 
5 2012-12-03 9:11 347 735469924 1 
3 2012-12-03 9:11 347 735469925 1 
4 2012-12-03 9:11 347 735469926 1 
1 2012-12-039:11 347 735469927 1 

11, 20i2-12-039:11 347 735469928 1 
4 2012-12-03 9:12 347 735472501 1 

11 2012-12-03 9:12 347 735472502 1 
8 2012-12-03 9:12 347 735472503 1 
9 2012-12-039:12 347 735472504 1 

10 2012-12-039:12 347 155472505 1 
1 2012-12-03 9:12 347 735472506 1 
5 2012-12-03 9:12 347 735472507 1 
3 2012-12-03 9:12 347 735472508 1 
4 2012-12-03 9:12 347 735472509 1 
8 2012-12-03 9:12 347 735472510 1 

11 2012-12-039:12 347 735472511 1 
9 2012-12-03 9:12 347 735472512 1 

10 2012-12-03 9:12 347 73'5472513 1 
1 2012-12-039:12 347 735472514 1 
5 2012-12-039:12 347 735472515 1 
3 2012-12-039:12 347 735472516 1 
4 . 2012-12-039:12 347 735472517 1 

11 2012-12-039:12 347 735472518 1 
8 2012-12-03 9:12 ' 347 ' 735472519 1 
9 2012-12-03 9:12 347 735472520 1 

10 2012-12-03 9:12 347 735472521 1 
1 2012-12-039:12 347 735472522 1 
5 2012-12-03 9:12 347 735472523 1 
3 2012-12-03 9:12 347 735472524 1 
4 2012-12-03 9:12 347 735472525 1 

11 2012-12-03 9:12 347 735472526 1 
8 2012-12-03 9:12 347 735472527 1 

10 2012-12-039:12 347 735472528 1 
9 2012-12-03 9:12 347 735472529 1 
1 2012-12-03 9:12 347 735472530 1 
5 2012-12-039:12 347 735472531 1 
8 2012-12-03 9:12 347 735475501 1 
9 2012-12-039:12 347 735475502 1 

11 2012-12-039:12 347 735475503 1 
10 2012-12-039:12 347 735475504 1 

1 2012-12-03 9:12 347 735475505 1 
3 2012-12-039:12 347 735475506 1 
4 2012-12-03 9:12 347 735475507 1 
5 2012-12-039:12 347 735475508 1 
9 2012-12-039:12 347 735475509 1 
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( 

8 2012-12-03 9:12 347 735475510 1 
11 2012-12-039:12 347 735475511 1 
10 2012-12-03 9:12 347 735475512 1 
1 2012-12-039:12 347 735475513 1 
3 2012-12-03 9:12 347 735475514 1 
4 2012-12-039:12 347 735475515 1 
5 2012-12-039:12 347 735475516 1 
8 2012-12-039:12 347 735475517 1 
9 2012-12-039:12 347 735475518 1 

11 2012-12-039:12 347 735475519 1 
10 2012-12-03 9:12 347 735475520 1 
1 2012-12-039:12 347 735475521 1 
3 2012-12-039:12 347 735475522 1 
4 2012-12-039:12 347 735475523 1 
5 2012-12-039:12 347 735475524 1 
9 2012-12-03 9:12 347 735475525 1 
8 2012-12-039:12 347 735475526 1 

11 2012-12-03 9:12 347 735475527 1 
10 2012-12-039:12 347 735475528 1 

1 2012-12-039:13 347 - 735478301 1 
3 2012-12-039:13 347 735478302 1 
4 2012-12-039:13 347 735478303 1 
5 2012-12-039:13 347 735478304 1 
9 2012-12-03 9:13 347 735478305 1 
8 2012-12-03 9:13 347 735478306 1 

11 2012-12-039:13 347 735478307 1 
10 2012-12-039:13 347 735478308 1 

3 2012-12-039:13 347 735478309 1 
1 2012-12-039:13 347 735478310 ·1 

4 2012-12-03 9:13 347 735478311 1 
5 2012-12-039:13 347 735478312 1 -
9 2012-12-03 9:13 347 735478313 1 
8 2012-12-039:13 347 735478314 1 

11 2012-12-039:13 347 735478315 1 
10 2012-12-03 9:13 347 735478316 1 

3 2012-12-03 9:13 347 735478317 1 
1 2012-12-039:13 347 735478318 1 
4 2012-12-03 9:13 347 735478319 1 
5 2012-12-039:13 347 735478320 1 
9 2012-12-039:13 347 735478321 1 
8 2012-12-03 9:13 347 735478322 1 

11 2012-12-039:13 347 735478323 1 
10 2012-12-03 9:13 347 735478324 1 

3 2012-12-039:13 347 735478325 1 
1 2012-12-03 9:13 347 735478326 1 
4 2012-12-039:13 '347 735478327 1 
5 2012-12-03 9:13 347 735478328 1 
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9 2012-12-039:13 347 735478329 1 
8 2012-12-03 9:13 347 735478330 1 

11 2012-12-039:13 347 735478331 1 
10 2012-12-039:13 347 735478332 1 

3 2012-12-039:13 347 735478333 1 
1 2012-12-03 9:13 347 735478334 1 
4 2012-12-03 9:13 347 735478335 1 
8 2012-12-03 9:13 347 735479801 1 

11 2012-12-039:13 347 735479802 1 
9 2012-12-039:13 347 735479803 1 
9 2012-12-039:13 347 735479804 1 
8 2012-12-03 9:13 347 735479805 1 

10 2012-12-039:13 347 735479806 1 
4 2012-12-039:13 347 735479807 1 

·1 2012-12-039:13 347 735479808 1 
5 2012-12-03 9:13 347 735479809 1 
3 2012-12-039:13 . 347 735479810 1 

10 2012-12-039:13 347 735479811 1 
4 2012-12-039:13 347 735479812 1 
5 2012-12-039:13 347 735479813, 1 
1 2012-12-039:13 347 735479814 1 
3 2012-12-039:13 347 735479815 1 

11 2012-12-039:13 347 735479816 1 
9 2012-12-03 9:13 ·347 735479817 1 
8 2012-12-03 9:13 347 735479818 1 

10 2012-12-039:13 347 735479819 1 
4 2012-12-03 9:13 347 735479820 1 
1 2012-12-039:13 347 735479821 1 
5 . 2012-12-039:13 347 735479822 1 
3 2012-12-03 9:13 347 735479823 1 

11 2012-12-039:13 347 735479824 1 
9 2012-12-039:13 347 735479825 1 
8 2012-12-03 9:13 347 735479826 1 

10 2012-12-039:13 347 735479827 , 1 
4 2012-12-039:13 347 735479828 1. 
4 2012-12-039:13 347 735481501 1 
1 2012-12-039:13 347 735481502 1 
3 2012-12-03 9:13 347 735481503 1 
1 2012-12-03 9:13 347 735481504 1 
3 2012-12-039:13 347 735481505 1 
5 2012-12-039:13 347 735481506 1 
8 2012-12-039:13 347 735481507 1 

11 2012-12-039:13 . 347 735481508 1 
9 2012-12-039:13 347 735481509 1 

10 2012-12-03 9:13 347 735481510 1 
5 2012-12-03 9:13 347 735481511 1 

11 2012-12-039:13 347 735481512 1 
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9 2012-12-03 9:13 347 735481513 1 
8 2012-12-039:13 347 735481514 1 

10 2012-12-03 9:13 347 735481515 1 
4 2012-12-039:13 347 735481516 1 
1 2012-12-03 9:13 347 735481517 1 
3 2012-12-03 9:13 347 735481518 1 
5 2012-12-039:13 347 735481519 1 

11 2012-12-03 9:13 347 735481520 1 
9 2012-12-03 9:13 347 735481521 1 
8 '2012-12-03 9:13 347 735481522 1 

10 2012-12-03 9:13 347 735481523 1 
4 2012-12-03 9:13 347 735481524 1 
1 2012-12-039:13 347 735481525 1 
3 2012-12-03 9:13 347 735481526 1 
5 2012-12-03 9:13 347 735481527 1 
8 2012-12-039:13 347 735481528 1 

10 2012-12-03 9:14 347 735483301 1 
9 2012-12-03 9:14 347 735483302 1 

11 2012-12-039:14 347 735483303 1 
10 . 2012-12-039:14 347 735483304 1 

9 2012-12-03 9:14 347 735483305 1 
11 2012-12-03 9:14 347 735483306 1 
10 2012-12-03 9:14 347 735483307 1 

9 2012-12-03 9:14 347 735483308 1 
11 2012-12-03 9:14 347 735483309 1 
10 2012-12-039:14 347 735483310 1 

9 2012-12-03 9:14 347 735483311 1 
11 2012-12-039:14 347 735483312 1 
10 2012-12-03 9:14 347 735483313 1 

9 2012-12-039:14 347 735483314 1 
11 2012-12-039:14 347 735483315 1 

4 2012-12-03 9:14 347 735483316 1 
8 2012-12-03 9:14 347 735483317 1 
1 2012-12-039:14 347 735483318 1 
5 2012-12-03 9:14 347 735483319 1 
3 2012-12-039:14 347 735483320· 1 
4 2012-12-039:14 347 735483321 1 
1 2012-12-039:14 347 .735483322 .1 
8 2012-12-03 9:14 347 735483323 1 
3 2012-12-039:14 347 735483324 1 
5 2012-12-039:14 347 735483325 1 
4 2012-12-039:14 347 735483326 1 
8 2012-12-03 9:14 347 735483327 1 
1 2012-12-039:14 347 735483328 1 
8 2012-12-03 9:14 347 735485101 1 

11 2012-12-03 9:14 347 735485102 1 
10 2012-12-03 9:14 347 735485103 1 
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5 2012-12-039:14 347 735485104 1 
3 2012-12-039:14 347 735485105 1 , 
9 2012-12-039:14 347 735485106 1 
1 2012-12-039:14 347 735485107 1 
5 2012-12-03 9:14 347 735485108 1 
9 2012-12-039:14 347 735485109 1 
3 2012-12-039:14 347 735485110 1 
8 2012-12-03 9:14 347 735485111 1 

11 2012-12-03 9:14 347 735485112 1 
1 2012-12-039:14 347 735485113 1 

10 2012-12-039:14 347 735485114 1 
5 2012-12-039:14 347 735485115 1 
3 2012-12-03 9:14 347 735485116 1 
9 2012-12-03 9:14 347 735485117 1 
a ' 2012-12-03 9:14 347 735485118 1 
1 2012-12-039:14 347 735485119 i 
5 2012-12-03 9:14 347 735485120 1 
3 2012-12-03 9:14 347 735485121 1 
4 2012-12-039:14 347 735485122 1 
4 2012-12-03 9:14 347 735485123 1 
4 2012-12-03 9:14 347 735485124 1 
4 2012-12-039:14 . 347 735485125 1 

10 2012-12-03 9:14 347 735485126 1 
11 2012-12-03 9:14 347 735485127 1 
9 2012-12-039:14 347 735485128 1 

10 2012-12-03 9:14 347 735485129 1 
1 2012-12-039:14 347 735485130 1 
5 2012-12-039:14 347 73548513f 1 
4 2012-12-03 9:14 347 .735486401 1 
8 2012-12-039:14 347 735486402 1 

11 2012-12-039:14 347 735486403 1 
1 2012-12-039:14 347 735486404 1 
5 2012-12-039:14 347 735486405 1 
8 2012-12-039:14 347 735486406 1 
3 2012-12-039:14 347 735486407 1 
9 2012-12-039:14 347 735486408 1 
1 2012-12-039:14 347 735486409 . 1 
8 2012-12-039:14 347 735486410 1 
3 2012-12-039:14 347 735486411 1 
9 2012-12-039:14 347 735486412 1 

10 2012-12-039:14 347 735486413 1 
8 2012'12-03 9:14 347 735486414 1 
1 2012-12-039:14 347 735486415 1 

11 2012-12-03 9:14 347 735486416 1 
5 ·2012-12-039:14 347 735486417 1 

c 

3 2012-12-03 9:14 347 735486418 1 
9 2012-12-03 9:14 347 735486419 1 
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10 2012-12-03 9:14 347 735486420 1 
1 2012-12-03 9:14 347 735486421 1 

11 2012-12-03 9:14 347 735486422 1 
8 2012-12-03 9:14 347 735486423 1 
5 2012-12-039:14 347 735486424 1 
3 2012-12-03 9:14 347 735486425 1 
9 2012-12-039:14 347 735486426 1 

10 2012-12-039:14 347 735486427 1 
11 2012-12-03 9:14 347 . 735486428 1 
1 2012c12-039:14 347 735487701 
8 2012-12-039:14 347 735487702 

10 2012-12-03 9:14 347 735487703 
9 2012-12-03 9:14 347 735487704 

11 2012-12-03 9:14 347 735487705. 
5 2012-12-03 9:14 347 735487706 , 
1 2012-12-03 9:14 347 735487707 
3 2012-12-03 9:14 347 735487708 
8 2012-12-03 9:14 347 735487709 

10 2012-12-03 9:14 347 735487710 
9 2012-12-03 9:14 347 735487711 

11 2012c12-039:14 347 735487712 
5 2012-12-03 9:14 347 735487713 
3 2012-12-03 9:14 347 735487714 
1 2012-12-03 9:14 347 735487715 
8 2012-12-03 9:14 347 735487716 

10 2012-12-03 9:14 347 735487717 
9 2012-12-03 9:14 347 735487718 

11 2012-12-03 9:14 347 735487719 
5 2012-12-03 9:14 347 735487720 
4 2012-12-03 9:14 347 735487721 
1 2012-12-03 9:14 347 735487722 

10 2012-12-03 9:14 347 735487723 
3 2012-12-03 9:14 347 735487724 
9 2012-12-039:14 347 735487725 
8 2012-12-03 9:14 347 735487726 

11 2012-i2-039:14 347 735487727 
5 2012-12-039:14 347 735487728 
1 2012-12-03 9:15 347 735489401 1 
8 2012-12-03 9:15 347 735489402 1 

11 2012-12-039:15 347 735489403 1 
5 2012-12-039:15 347 735489404 1 
4 2012-12-03 9:15 347 735489405 1 
9 2012-12-03 9:15 347 735489406 1 

10 2012-12-03 9:15 347 735489407 1 
3 2012-12-03 9:15 347 735489408 1 
1 2012-12-03 9:15 347 735489409 1 

11 2012-12-03 9:15 347 735489410 1 
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8 2012-12-039:15 347 735489411 1 
5 2012-12-03 9:15 347 735489412 1 
4 2012-12-039:15 347 735489413 1 
1 2012-12-03 9:15 347 735489414 1 
9 2012012-039:15 347 735489415 1 

11 2012-12-03 9:15 347 735489416 1 
3 2012-12-03 9:15 347 '735489417 1 

10 2012-12-03 9:15 347 735489418 1 
8 2012-12-039:15 , 347 735489419 1 
5 2012-12-039:15 347 735489420 1 
4 2012-12-039:15 347 735489421 1 
9 2012-12-03 9:15 347 735489422 1 

10 2012-12-03 9:15 347 735489423 1 
1 2012-12-03 9:15 347 735489424 1 

11 2012~12-03 9:15 347 735489425 1 
3 2012-12-039:15 347 735489426 1 
8 2012-12-03 9:15 347 '735489427 1 
5 2012-12-039:15 347 735489428 1 

11 2012-12-03 9:15 347 735491901 1 
10 2012-12-03 9:15 347 735491902 1 

9 2012-12-03 9:15 347 735491903 1 
10 2012-12-03 9:15 347 735491904 1 

9 2012-12-03 9:15 347 735491905 1 
3 2012-12-039:15 347 735491906 1 
1 2012-12-039:15 347 735491907 1 
8 2012-12-03 9:15 347 735491908 1 
4 2012-12-039:15 347 735491909 1 
5 2012-12-039:15 347 735491910 1 
3 2012-12-039:15 347 735491911 1 
1 ' 2012-12-039:15 347 735491912 1 
4 2012-12-039:15 347 735491913 1 
8 201'2-12-039:15 347 735491914 1 
5 2012-12-039:15 347 735491915 1 

11 2012-12-039:15 347 735491916 1 
10 2012~ 12-03 9:15 347 735491917 1 

3 2012-12-03 9:15 347 735491918 1 
9 2012-12-039:15 347 735491919 1 
1 2012-12-03 9:15 347 735491920 1 
4 2012-12-039:15 347 735491921 1 
5 2012-12-03 9:15 347 735491922 1 
8 2012-12-03 9:15 347 735491923 1 

10 2012-12-039:15 347 735491924 1 
11 2012-12-03 9:15 347 735491925 1 

3 2012-12-039:15 347 735491926 1 
9 2012-12'039:15 347 735491927 1 
1 2012-12-039:15 347 735491928 1 
8 2012-12-03 9:15 347 735491929 1 
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4 2012-12-03 9:15 347 735491930 1 
5 2012-12-03 9:15 347 735491931 . 1 

11 2012-12-03 9:15 347 735491932 1 
9 2012-12-039:15 347- 735491933 1 
3 2012-12-03 9:15 347 735491934 1 

10 2012-12~03 9:15 347 735491935 1 
1 2012-12-03 9:15 347 735491936 1 
4 2012-12-039:15 347 735491937 1 
5 2012-12-039:15 347 735491938 1 
8 2012-12-039:15 347 735491939 1 
9 2012-12-039:15 347 735491940 1 

11 2012-12-039:15 347 735491941 1 
10 2012-12-039:15 347 735491942 1 

3 2012-12-039:15 347 735491943 1 
1 2012-12-03 9:15 347 735491944 1 

4' 2012-12-03 9:15 347 735491945 1 
5 2012-12-039:15 347 735491946 1 

10 2012-12-03 9:15 347 735493501 1 
1 2012-12-03 9:15 347 735493502 1 
5 2012-12-03 9:15 347 735493503 1 
9 2012-12-039:15 347 735493504 1-, 

11 2012-12-039:15 347 735493505 1 
3 2012-12-039:15 

, 
347 735493506 1 

8 2012-12-039:15 347 735493507 1 
4 2012-12-039:15 347 735493508 1 
9 2012-12-03 9:15 347 735493509 1 

10 2012-12-039:15 347 735493510 1 
11 2012-12-03 9:15 347 735493511 1 

3 2012-12-039:15 347 735493512 1 
1 2012-12-039:15 347 735493513 1 
5 2012-12-039:15 347 735493514 1 
8 2012-12-039:15 347 735493515 1 
4 2012-12-03 9:15 347 735493516 1 
9 2012-12-03 9:15 347 735493517 1 

10 2012-12-039:15 347 735493518 1 
11 2012-12-03 9:15 347 735493519 1 

3 2012-12-039:15 347 735493520 1 
1 2012-12-039:15 347 735493521 1 
5 2012-12-039:15 347 735493522 1 
8 2012-12-039:15 347 735493523 1 
4 2012-12-039:15 347 735493524 1 
9 2012-12-03 9:15 347 735493525 1 

11 2012-12-039:15 347 735493526 1 
10 2012-12-039:15 347 735493527 1 

3 2012-12-03 9:15 347 735493528 1 
1 2012-12-039:15 347 735493529 1 
5 2012-12-039:15 347 735493530 1 
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8 2012-12-03 9:15 347 735493531 1 
4 2012-12-03 9:16 347 735495401 1 
4 2012-12-039:16 347 735495402 1 
4 2012-12-039:1(1 347 735495403 1 
4 2012-12-039:16 347 735495404 1, 

4 2012-12-039:16 347 735495405 1 
1 2012-12-039:16 347 735495406 1 
3 2012-12-03 9:16 347 735495407 1 

11 2012-12-039:16 347 735495408 1 
9 2012-12-03 9:16 347 735495409 1 

10 2012-12-039:16 347 735495410 1 
5 2012-12-039:16 347 735495411 1 
8 2012-12-039:16 347 735495412 1 
1 2012-12-039:16 347 735495413 1 
3 2012-12-039:16 347 735495414 1 

11 2012-12-039:16 347 735495415 1 
9 2012-12-039:16 347 735495416 1 

10 2012-12-03 9:16 347 735495417 . 1 

5 2012-12-03 9:16 347 735495418 1 
8 2012-12-03 9:16 347 735495419 1 
1 2012-12-039:16 347 735495420 1 
3 2012-12-03 9:16 347 735495421 1 

11 2012-12-039:16 347 735495422 1 
9 2012-12-03 9:16 347 735495423 1 

10 2012-12-039:16 347 735495424 1 
8 2012-12-039:16 347 735495425 1 
3 2012-12-03 9:16 347 735495426 1 
9 2012-12-039:16 347 735495427 1 

10 2012-12-039:16 347 735495428 1 
5 2012-12-03 9:16 347 735496501 
1 2012-12-039:16 .347 735496502 

11 2012-12-039:16 347 735496503 
10 2012-12-039:16 347 735496504 
5 2012-12-039:16 347 735496505 
8 2012-12-039:16 347 735496506 
1 2012-12-03 9:16 347 735496507 
3 2012-12-039:16 347 735496508 

11 2012-12-039:16 347 735496509 
9 2012-12-03 9:16 347 735496510 
5 2012-12-039:16 347 735496511 
8 2012-12-039:16 347 735496512 
1 2012-12-03 9:16 347 735496513 

11 2012-12-03 9:16 347 735496514 
9 2012-12-03 9:16 347 735496515 
3 2012-12-039:16 347 735496516 

10 2012-12-03 9:16 347 735496517 
5 2012-12-03 9:16 347 735496518 
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8 2012-12-039:16 347 735496519 
4 2012-12-039:16 347 735496520 
4 2012-12-03 9:16 347 735496521 
4 2012-12-039:16 347 735496522 
4 2012-12-03 9:16 347 735496523 
4 2012-12-03 9:16 347 735496524 
1 2012-12-039:16 ' 347 735496525 
3 2012-12-039:16 347 735496526 

11 2012-12-03 9:16 347 735496527 
9 2012-12-03 9:16 347 735496528 

'9 2012C12'03 
,--', ",' \.:, - .' -

4 2012-12-039:11 347 855467402 1 
5 2012-12-039:11 347 855467403 1 
5 2012-12-03 9:11 347 855467404 1 
4 2012-12-039:11 347 855467405 1 
3 2012-12-03 9:11 347 855467406 1 
1 2012-12-039:11 347 855467407 1 

10 2012-12-03 9:11 347 855467408 1 
11 2012-12-03 9:11 347 855467409 1 
8 2012-12-039:11 347 855467410 1 
3 2012-12-039:11 347 855467411 1 
1 2012-12-03 9:11 347 855467412 1 

10 2012-12-039:11 347 855467413 1 
11 2012-12-039:11 347 855467414 1 

8 2012-12-03 9:11 347 855467415 1 
9 2012-12-039:11 347 855467416 1 
5 2012-12-039:11 347 855467417 1 
4 2012-12-039:11 347 855467418 1 
3 2012-12-039:11 347 855467419 1 
1 2012-12-039:11 347 855467420 1 

10 2012-12-039:11 347 855467421 1 
11 2012-12-039:11 347 855467422 1 

8 2012-12-039:11 347 855467423 1 
9 2012-12-039:11 347 855467424 1 
5 2012-12-03 9:11 347 855467425 1 
4 2012-12-03 9:11 347 855467426 1 
3 2012-12-03 9:11 347 855467427 1 
1 2012-12-03 9:11 347 855467428 1 

10 2012-12-03 9:11 347 855467429 1 
11 2012-12-039:11 347 855467430 1 

8 2012-12-03 9:11 347 855467431 1 
9 2012-12-03 9:11 347 855467432 1 
4 2012-12-039:11 347 855467433 1 
5 2012-12-039:11 347 855467434 1 
3 2012-12-03 9:11 347 855467435 1 

" 

1 2012-12-039:11 347 855467436 1 
10 ' 2012-12-039:11 347 855467437 1 
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11 2012-12-039:11 347 855467438 1 
8 2012-12-039:11 347 855467439 1 
9 2012-12-039:11 347 855467440 1 
5 2012-12-039:11 347 855467441 1 
4 2012-12-039:11 347 855467442 1 
3 2012-12-039:11 347 855467443 1 
1 2012-12-039:11 347 855467444 1 

11 2012-12-039:11 347 855467445 1 
10 2012-12-039:11 347 855467446 1 . 
10 2012-12-039:12 347 855472001 1 
11 2012-12-039:12 347 855472002 1 

9 2012-12-039:12 347 855472003 1 
3 2012-12-039:12 347 855472004 1 
4 2012-12-039:12 347 855472005 1 
5 2012-12-039:12 347 855472006 1 
1 2012-12-039:12 347 855472007 1 
8 2012-12-039:12 347 855472008 1 

10 2012-12-039:12 347 855472009 1 
9 2012-12-039:12 347 855472010 1 

11 2012-12-039:12 347 855472011. 1 
4 2012-12-039:12 347 855472012 1 
3 2012-12-039:12 347 855472013 1 
5 2012-12-039:12 347 855472014 1 
1 2012-12-039:12 347 855472015 1 

10 2012-12-039:12 347 855472016 1 
8 2012-12-039:12 347 855472017 1 

11 2012-12-039:12 347 855472018 1 
9 2012-12-039:12 347 855472019 1 
3 2012-12-039:12 347 855472020 1 
4 2012-12-039:12 347 855472021 1 
5 2012-12-039:12 347 855472022 1 
1 2012-12-039:12 347 855472023 1 
8 2012-12-03 9:12 347 855472024 1 

10 2012-12-039:12 347 855472025 1 
11 2012-12-03 9:12 347 855472026 1 

9 2012-12-03 9:12 347 855472027 1 
3 2012-12-039:12 347 855472028 1 
4 2012-12-039:12 347 855472029 1 
5 2012-12-039:12 347 855472030 1 
1 2012-12-039:12 .347 855472031 1 
8 2012-12-039:23 347 855538101 1 
5 2012-12-039:23 347 855538102 1 
4 2012-12-039:23 347 855538103 1 
5 2012-12-03 9:23 347 855538104 1 
4 2012-12-039:23 347 855538105 1 
1 2012-12-03 9:23 347 855538106 1 
3 2012-12-039:23 347 855538107 1 
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10 2012-12-03 9:23 347 855538108 1 
11 2012-12-03 9:23 347 855538109 1 
9 2012-12-039:23 347 855538110 1 
1 2012-12-039:23 347 855538111 1 

10 2012-12-03 9:23 347 855538112 1 
3 2012-12-03 9:23 347 855538113 1 

11 2012-12-039:23 347 855538114 1 
9 2012-12-039:23 347 855538115 1 
8 2012-12-039:23 347 855538116 1 
5 2012-12-039:23 347 855538117 1 
4 2012-12-039:23 347 855538118 1 
1 2012-12-03 9:23 347 855538119 1 
3 2012-12-039:23 347 855538120 1 

10 2012-12-039:23 347 855538121 1 
11 2012-12-03 9:23 347 855538122 1 

9 2012-12-039:23 347 855538123 1 
8 2012-12-039:23 347 855538124 1 
5 2012-12-039:23 347 855538125 1 
4 2012-12-039:23 347 855538126. 1 
1 2012-12-039:23 347 855538127 1 

10 2012-12-039:23 347 855538128 1 
3 2012-12-039:23 347 855540501 1 

11 2012-12-039:23 347 855540502 1 
9 2012-12-039:23 347 855540503 1 
3 2012-12-03 9:23 347 855540504 1 

11 2012-12-03 9:23 347 855540505 1 
9 2012-12-039:23 347 855540506 1 
8 2012-12-039:23 347 855540507 1 
5 2012-12-03 9:23 347 855540508 1 
1 2012-12-039:23 347 855540509 1 

.10 2012-12-039:23 347 855540510 1 
8 2012-12-039:23 347 855540511 1 
5 2012-12-039:23 347 855540512 1 
1 2012-12-039:23 347 855540513 1· 
4 2012-12-039:23 347 855540514 1 

10 2012-12-039:23 347 855540515 1 
3 2012-12~03 9:23 347 855540516 1 

11 2012-12-03 9:23 347 855540517 .1 
9 2012c12-039:23 347 855540518 1 
8 2012-12-039:23 347 855540519 1 
5 2012-12-039:23 347 855540520 1 
1 2012-12-039:23 347 855540521 1 
4 2012-12-039:23 347 855540522 1 

10 2012-12-039:23 347 855540523 1 
3 2012-12-03 9:23 347 855540524 1 
9 2012-12-039:23 347 855540525 1 

11 2012-12-03 9:23 347 855540526 1 
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8 2012-12-03 9:23 347 855540527 1 
5 2012-12-039:23 347 855540528 1 
8 2012-12-03 9:23 347 855542801 1 
5 2012-12-03 9:23 347 855542802 1 
1 2012-12-03 9:23 347 855542803 1 
8 2012-12-03 9:23 347 855542804 1 

.4 2012-12-039:23 347 855542805 1 
5 2012-12-03 9:23 347 . 855542806 1 
1 2012-12-039:23 347 855542807 1 
8 2012-12-03 9:23 347 855542808 1 
4 2012-12-03 9:23 347 855542809 1 
5 2012-12-039:23 347 855542810 . 1 
1 2012-12-039:23 347 855542811 1 
8 2012-12-03 9:23 . 347 855542812 1 
4 2012-12-03 9:23 . 347 855542813 1 
5 2012-12-039:23 347 855542814 .1 
1 2012-12-039:23 . 347 855542815 1 
8 2012-12-03 9:23 347 855542816 1 
4 2012-12-03 9:23 347 855542817 1 
5 2012-12-03 9:23 347 855542818 1 
1 2012-l2-039:23 347 855542819 1 
3 2012-12-03 9:23 347 855542820 1 

10 2012-12-03 9:23 347 855542821 1 
4 2012-12-039:23 347 855542822 1 
9 2012-12-03 9:23 347 855542823 1 

11 2012-12-03 9:23 347 855542824 1 
3 2012-12-039:23 347 855542825 1 

10 2012-12-03 9:23 347 855542826 1 
9 2012-12-039:23 347 855542827 1 

11 2012-12-039:23 347 855542828 1 
3 .2012-12-03 9:23 347 855542829 1 

10 2012-12-03 9:23 347 855542830 1 
9 2012-12-039:23 347 855542831 1 

11 2012-12-03 9:23 347 855542832 1 
3 2012-12-03 9:23 347 855542833 1 

10 2012-12-039:23 347 855542834 1 
9 2012-12-03 9:23 347 855542835 1 
4 2012-12-03 9:24 347 855545401 1 
3 2012-12-039:24 347 855545402 1 
5 2012-12-03 9:24 347 855545403 1 
3 2012-12-03 9:24 347 855545404 1 
5 2012-12-03 9:24 347 855545405 1 
1 2012-12-03 9:24 347 855545406 1 
4 2012-12-039:24. 347 855545407 1 
3 2012-12-039:24 347 855545408 1 
5 2012-12-03 9:24 347 855545409 1 
1 2012-12-03 9:24 347 855545410 1 
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1 2012-12-03 9:24 347 855545411 1 
4 2012-12-039:24 347 855545412 1 

11 2012-12-03 9:24 347 855545413 1 
3 2012-12-03 9:24 347 855545414 1 
5 2012-12-03 9:24 347 855545415 1 
1 2012-12-039:24 347 855545416 1 

10 2012-12-039:24 347 855545417 1 
4 2012-12-039:24 347 855545418 1 
9 2012-12-039:24 347 855545419 1 

11 2012-12-03 9:24 347 855545420 1 
3 2012-12-039:24 347 855545421 1 

,5 2012-12-03 9:24 347 855545422 . 1 
1 2012-12-039:24 347 855545423 1 

10 2012-12-03 9:24 347 855545424 1 
4 2012-12-039:24 347 855545425 1 
9 2012-12-03 9:24 347 855545426 1 

11 2012-12-03 9:24 347 855245427 1 
8 2012-12-039:24 347 855545428 1 
5 2012-12-03 9:24 347 855547301 1 
1 2012-12-03 9:24 347 855547302 1 

10 2012-12-039:24 347 855547303 1 
4 2012-12-03 9:24 347 855547304 1 
9 2012-12-039:24 347 855547305 1 

11 2012-12-03 9:24 347 855547306 1 
8 2012-12-03 9:24 347 8555473b7 1 
5 2012-12-039:24 347 855547308 1 
1 2012-12-03 9:24 347 855547309 1 

10 2012-12-039:24 347 855547310 1 
4 2012-12-039:24 347 855547311 1 
9 2012-12-03 9:24 347 855547312 1 

11 2012-12-039:24 347 855547313 1 
8 2012-12-039:24 347 855547314 1 
5 2012-12-039:24 347 855547315 1 
1 2012-12-03 9:24 347 855547316 1 

10 2012-12-039:24 347 855547317 1 
4 2012-12-03 9:24 '347 855547318 1 
9 2012-12-03 9:24 347 855547319 1 

11 2012-12-03 9:24 347 855547320 1 
8 2012-12-039:24 347 855547321 1 
5 2012-12-03 9:24 347 855547322 1 
1 2012-12-03 9:24 347 855547323 1 

10 2012-12-03 9:24 347 855547324 1 
4 2012-12-039:24 347 855547325 1 
9 2012-12-03 9:24 347 855547326 1 

11 2012-12-03 9:24 347 855547327 1 
8 2012-12-03 9:24 347 855547328 1 
5 2012-12-03 9:25 347 855549001 1 
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1 2012-12-03 9:25 347 855549002 1 
4 2012-12-03 9:25 347 855549003 1 

10 2012-12-039:25 347 855549004 1 
9 2012-12-03 9:25 347 855549005 1 

11 2012-12-039:25 347 855549006 1 
8 2012-12-039:25 347 855549007 1 
5 2012-12-03 9:25 347 855549008 1 
1 2012-12-03 9:25 347 855549009 1 
3 2012-12-039:25 347 8.55549010 1 
4 2012-12-039:25 347 855549011 1 

10 2012-12-039:25 347 855549012 1 
9 2012-12-03 9:25 347 855549013 1 

11 2012-12-03 9:25 347 855549014 1 
8 2012-12-039:25 347 855549015 1 
5 2012-12-03 9:25 347 855549016 1 
3 2012-12-03 9:25 347 855549017 1 
1 2012-12-039:25 347 855549018 1 
4 2012-12-039:25 347 855549019 1 

10 2012-12-03 9:25 347 ,855549020 1 
9 2012-12-039:25 347 855549021 1 

11 2012-12-039:25 347 855549022 1 
8 2012-12-03 9:25 347 855549023 1 
5 2012-12-03 9:25 347 855549024 1· 
1 2012-12-03 9:25 347 855549025 1 
3 2012-12-039:25 347 855549026 1 
4 2012-12-039:25 347 855549027 1 

10 2012-12-03 9:25 347 855549028 1 
10 2012-12-039:25 347 855551201 1 

9 2012-12-039:25 347 855551202 1 
11 2012-12-03 9:25 347 855551203 1 

9 2012-12-039:25 347 855551204 1 
11 2012-12-039:25 347 855551205 1 
8 2012-12-03 9:25 347 855551206 1 
8 2012-12-03 Q:25 347 855551207 1 
5 2012-12-039:25 347 855551208 1 
3 2012-12-03 9:25 347 855551209 1 
1 2012-12-039:25 347 855551210 1 
4 2012-12-039:25 347 855551211 1 

10 2012-12-03 9:25 347 855551212 1 
9 2012-12-03 9:25 347 855551213 1 

11 2012-12-039:25 347 855551214 1 
8 2012-12-03 9:25 347 855551215 1 
5 2012-12-03 9:25 347 855551216 1 
3 2012-12-039:25 347 855551217 1 
1 2012-12-039:25 347 855551218 1 
4 2012-12-03 9:25 347 855551219 1 

10 2012-12-039:25 347 855551220 1 
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9 2012-12-03 9:25 347 855551221 1 
11 2012-12-039:25 347 855551222 1 
8 2012-12-03 9.:25 347 855551223 1 
5 2012-12-03 9:25 347 855551224 1 
3 2012-12-039:25 347 855551225 1 
1 2012-12-039:25 347 855551226 1 
4 2012-12-03 9:25 347 855551227 1 

10 2012-12-03 9:25 347 855551228 1 
11 2012-12-039:25 347 855551229 1 

5 2012-12-039:25 347 855551230 1 
1 2012-12-03 9:25 347. 855551231 1 
9 2012-12-03 9:25 347 855552901 1 
8 2012-12-03 9:25 347 855552902 1 
3 2012-12-039:25 347 855552903 1 

10 2012-12-039:25 347 855552904 1 
4 2012-12-03 9:25 347 855552905 1 
5 2012-12-03 9:25 347 855552906 1 
3 2012-12'039:25 347 855552907 1 
1 2012-12-039:25 347 855552908 1 
4 2012-12-039:25 347 855552909 1 
9 2012-12-039:25 347 855552910 1 

11 2012-12-039:25 347 855552911 1 
8 2012-12-03 9:25 347 855552912 1 

10 2012-12-039:25 347 855552913 1 
9 2012-12-039:25 347 855552914 1 

11 2012-12-039:25 347 855552915 1 
8 2012-12-03 9:25 347 855552916 1 
5 2012-12-039:25 347 855552917 1 
3 2012-12-03 9:25 347 855552918 1 
1 2012-12-039:25 347 855552919 ,1 

10 2012-12-039:25 347 855552920 1 
4 2012-12-03 9:25 . 347 855552921 1 
9 2012-12-03 9:25 347 855552922 1 

11 2012-12-03 9:25 347 855552923 1 
8 2012-12-039:25 347 855552924 1 
5 2012-12-03 9:25 347 855552925 1 
3 2012-12-03 9:25 347 855552926 1 
1 2012-12-039:25 347 855552927 1 

10 2012-12-03 9:25 347 855552928 1 
11 2012-12-039:25 347 855554901 1 
8 2012-12-03 9:25 347 855554902 1 
5 2012-12-039:25 347 855554903 1 
4 2012-12-03 9:25 347 855554904 1 
9 2012-12-03 9:25 347 855554905 1 

11 2012-12-03 9:25 347, 855554906 1 
8 2012-12-039:25 347 855554907 1 
4 2012-12-03 9:25 347 855554908 1 

Phase 4, Page 111 
EGM-2013-00048 



10 2012-12-03 9:25 347 855554909 1 
9 2012-12-03 9:25 347 855554910 1 
1 2012-12-03 9:25 347 855554911 1 

10 2012-12-03 9:25 347 855554912 1 
4 2012-12-03 9:25 347 855554913 1 
3 2012-12-039:25 347 855554914 1 
9 2012-12-039:25 . 347 855554915 1 

11 2012-12-03 9:25 347 855554916 1 
8 2012-12-03 9:25 347 855554917 1 
5 2012-12-03 9:25 347 855554918 1 
1 2012-12-039:25 347 855554919 1 

10 2012-12-039:25 347 855554920 1 
4 2012-12-03 9:25 347 855554921 1 
3 2012-12-03 9:25 347 855554922 1 
9 .2012-12-039:25 347 855554923 1 

11 . 2012-12-039:25 347 855554924 1 
8 2012-12-03 9:25 347 855554925 1 
5 2012-12-03 9:25 347 855554926 1 
1 2012-12-039:25 347 855554927 1 
4 2012-12-03 9:25 347 855554928 1 

10 2012-12-039:26 347 855556801 1 
9 2012-12-03 9:26 347 855556802 1 
8 2012-12-03 9:26 347 855556803 1 

11 2012-12-039:26 347 855556804 1 
3 2012-12-03 9:26 347 855556805 1 
4 2012-12-03 9:26 347 855556806 1 

10 2012-12-039:26 347 855556807 1 
9 2012-12-039:26 347 855556808 1 
8 2012-12-039:26 347 855556809 1 

11 2012-12-03 9:26 347 855556810 1 
3 2012-12-03 9:2q 347 855556811 1 
5 2012-12-039:26 347 855556812 1 
4 2012-12-03 9:26 347 855556813 1 

10 2012-12-039:26 347 855556814 1 
1 2012-12-039:26 347 855556815 1 
9 2012-12-03 9:26 347 855556816 1 

11 2012-12-039:26 347 855556817 1 
8 2012-12-039:26 347 855556818 1 
3 2012-12-039:26 347 855556819 1 
5 2012-12~03 9:26 347 855556820 1 
4 2012-12-039:26 347 855556821 1 

10 2012-12-03 9:26 347 855556822 1 
1 2012-12-039:26 347 855556823 1 
8 2012-12-039:26 347 855556824 1 
9 2012-12-03 9:26 347 855556825 1 

11 2012-12-03 9:26 347 855556826 1 
3 2012-12-03 9:26 347 855556827 1 
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5 2.012-12-.03 9:26 347 855556828 1 
8 2012-12-03 9:26 347 8555595.01 1 
9 2012-12-03 9:26 347 8555595.02 1 

11 2.012-12-.039:26 347 8555595.03 1 
5 2012-12-03 9:26 347 8555595.04 1 
5 2012-12-03 9:26 347 8555595.05 1 
5 2.012-12-.039:26 347 8555595.06 1 
5 2.012-12-.039:26 347 8555595.07 1 
4 2.012-12-03 9:26 347 8555595.08 1 

1.0 2.012-12-.039:26 347 8555595.09 1 
1 2.012-12-.039:26 347 85555951.0 1 
3 2.012-12-.039:26 347 855559511 1 
5 2.012-12-.039:26 347 855559512 1 
4 2.012-12-03 9:26 347 8.55559513 1 

1.0 2.012-12-.039:26 347 855559514 1 
1 2.012-12-.039:26 347 855559515 1 
8 2.012-12-.039:26 347 855559516 1 

11 2.012-12-.039:26 347 855559517 1 
9 2.012-12-03 9:26 347 855559518 1 
3 2.012-12-.039:26 347 855559519 1 
4 2.012-12-.03 9:26 347 85555952.0 1 

1.0 2.012-12-03 9:26 347 855559521 1 
1 2.012-12-.039:26 347 855559522 1 
8 2.012-12-.03 9:26 347 855559523 1 

11 2.012-12-03 9:26 347 855559524 1 
9 2.012-12-03 9:26 347 855559525 1 
3 2.012-12-03 9:26 347 855559526 1 
4 2.012-12-.039:26 347 855559527 1 

10 2012-12-03 9:26 347 855559528 1 
1 2.012-12-.039:26 347 855559529 1 
8 2.012-12-.039:26 347 85555953.0 1 

11 2.012-12-03 9:26 347 855559531 1 
9 2.012-12-.039:26 347 855559532 1 
3 2.012-12-.039:26 347 855559533 1 
1 . 2.012-12-.039:26 347 855559534 1 

10 2012-12-03 9:26 347 855559535 1 
4 2.012-12-.039:26 347 855559536 1 
8 2.012-12-03 9:26 347 855559537 1 

11 2.012-12-03 9:26 347 855559538 1 
9 2.012-12-.039:26 347 855559539 1 
3 2.012-12-.03 9:26 347 85555954.0 1 
5 2.012-12-039:27 347 855559541 1 
5 2.012-12-.039:27 347 855559542 1 
5 2.012-12-.03 9:27 347 855559543 1 
5 2.012-12-.039:27 347 855559544 1· 
1 2.012-12-03 9:27 347 855559545 1 
4 2.012-12-.039:27 347 855559546 1 
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10 2012-12-039:27 347 855561301 1 
8 2012-12-03 9:27 347 855561302 1 

11 2012-1:f-039:27 347 855561303 1 
9 2012-12-03 9:27 347 855561304 1 
3 2012-12-039:27 347 855561305 1 
1 2012-12-039:27 347 855561306 1 

10 2012-12-03 9:27 . 347 855561307 1 
11 2012-12-039:27 347 855561308 1 
8 2012-12-039:27 347 855561309 1 
9 2012-12-039:27 347 855561310 1 
3 2012-12-03 9:27 . 347 855561311 1 
5 2012-12-03 9:27 347 855561312 1 
1 2012-12-039:27 347 855561313 1 

10 2012-12-039:27 347 855561314 1 
.. 8 2012-12-03 9:27 347 855561315 1 

11 2012-12-039:27 347 855561316 1 
9 2012-12.039:27 347 855561317 1 
4 2012-12-03 9:27 347 855561318 1 
3 2012-12-039:27 347 855561319 1 
5 2012-12-039:27 347 855561320 1 
1 2012-12-03 9:27 347 855561321 1 

10 2012-12-039:27 347 855561322 1 
8 2012c12-03 9:27 347 855561323 1 

11 2012-12-039:27 347 855561324 1 
9 2012-12-039:27 347 855561325 1 
4 2012-12-03 9:27 347 855561326 1 
3 2012-12-039:27 347 855561327 1 
5 2012-12-039:27 347 855561328 1 
1 2012-12-03 9:27 347 855561329 1 

10 2012-12-03 9:27 - 347 855561330 1 
.8 2012-12-03 9:27 347 855561331 1 

9 2012-12-03 9:27 347 855563501 1 
11 2012-12-039:27 347 855563502 1 
4 2012-12-039:27 347 855563503 1 
1 2012-12-03 9:27 347 855563504 1 

10 2012-12-03 9:27 347 855563505 1 
8 2012-12-039:27 347 855563506 1 
9 2012-12-03 9:27 347 855563507 . 1 

11 2012-12-039:27 347 855563508 1 
4 2012-12-039:27 347 855563509 1 
3 2012-12-03 9:27 347 855563510 1 
1 2012-12-039:27 347 855563511 1 

10 2012-12-03 9:27 347 ·855563512 1 
5 2012-12-03 9:27 347 855563513 1 
8 2012-12-03 9:27 347 855563514 1 
9 2012-12-039:27 347 855563515 1 

11 2012-12-03 9:27 347 855563516 1 
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4 2012-12-03 9:27 347 855563517 1 
3 2012-12-039:27 347 855563518 1 
1 2012-12-039:27 347 855563519 1 

10 2012-12-039:27 347 855563520 1 
5 2012-12-03 9:27 347 855563521 1 
8 2012-12-039:27 347 855563522 1 
9 2012-12-03 9:27 347 855563523 1 

11 2012-12-039:27 347 855563524 1 
4 2012-12-039:27 347 855563525 1 
3 2012-12-039:27 347 855563526 1 
1 2012-12-03 9:27 347 855563527 1 

10 2012-12-039:27 347 855563528 1 
9 2012-12-03 9:27 347 855565401 1 

11 2012-12-039:27 347 855565402 1 
4 2012-12-039:27 347 855565403 1 
5 2012-12-039:27 347 855565404 1 
8 2012-12-03 9:27 347 855565405 1 
9 2012-12-039:27 347< 855565406 1 

11 2012-12-039:27 347 855565407 1 
10 < 2012-12-03 9:27 347 <855565408 1 

5 2012-12-03 9:27 347 855565409 1 
8 2012-12-039:27 347 855565410 1 

10 2012-12-039:27 347 855565411 1 
3 2012-12-03 9:27 347 855565412 1 
5 2012-12-039:27 347 855565413 1 
9 2012-12-039:27 347 855565414 1 

11 2012-12-039:27 347 855565415 1 
8 2012-12-039:27 347 855565416 1 
1 2012-12-039:27 347 855565417 1 
4 2012-12-039:27 347 855565418 1 

10 2012-12-039:27 347 855565419 1 
3 2012-12-03 9:27 347 855565420 1 
5 2012-12-03 9:27 347 855565421 1 
8 2012-12-039:27 347 855565422 1 
9 2012-12-03 9:27 347 855565423 1 

11 2012-12-039:27 347 855565424 1 
1 2012-12-039:27 347 855565425 1 
4 2012-12-039:27 347 855565426 1 

10 2012-12-03 9:27 347 855565427 1 
3 2012-12-03 9:27 347 855565428 1 

Total printed 2468 
Total Sale 3000 
<MiSSing ticket 532 
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Seller 

Total 
* time in minutes pulled from time stamp log 

Printed 
322 
500 
444 

258 
444 
500 

2468 

i#t~ii~~~~ie~~~'jJSit~~~{;~~~:i;:ic~~~;~~~4¥if!~~~~Jl';~iJ~Iii!mA1'ii;Jl!!!lJ,,:rim~!g:~ltlctic~~t 

Max Print Speed 
Av~rage Ticket length 
Tickets Printed 

Minimum Time to Print 500 tickets 

SRAM 
3/$5 Memory Capacity 
7/$10 Memory Capacity 
18/$20 Memory Capacity 

Total 

Inches/Sec Avr Tkt length (Inch) 
3.3 

Kilobits 

Kilobits Inches 

8 

. 1000 

30 
35 
40 

SRAM 1000 
Average Ticket Memory Size 35 
Average Ticket Length 8 
Printer Speed 
MaximumTickets in Memory 
Maximum Tickets ,in Memory @ 8in/Tkt 

Time value of SRAM 
228.5714286 ' 

MtP300 Specifications' 
Printing Method: Direct thermal, up to 3.3 i~ 
· Printing Resolution: 203 dpi (8 dots per mrr 
· Serial: RS232 (Rill Type) 
· Flexible Wireless Options: IrDA, Bluetooth" 
· All wireless printers also include serial port 
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• Emulations: Emulates many popular printel 
· Can be upgraded as new emulations becorr 
• Operating Temp: -4°F to 122°F (-20°C to 50' 
· Storage Temp: -4°F to 140°F (-20°C to 60°C] 
· Humidity: 10% to 90% RH (noncondensing) 
• Rated IP54: per IEC 529, without optional e 
• Buttons for Power, Paper Feed, and Setup I 
· 4 illuminated icons for general fault, wirele 
· 2-line LCD for system alerts and messages, 
· Sensors for paper out, door open, and blacl 
· LP models add rear black mark and label ga 
·2 MB Flash, 1 MB SRAM 
· Standard memory supports large and grapt 
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[!bg;1.iwls;p(~lt~:t.e~l}~i:t~~~~l.fj;;~J)j;~f~J1titl~~ .. ~~~lil!r~.if14~~1 
Not Print * 

Sold Printed Time (min) Del 
500 178 3 Exceed print sp' 
500 0 7 Enough time, a mix betweel 
500 56 5 Exceed print sp' 
500 242 3 Exceed print sp' 
500 56 5 Exceed print sp' 
500 0 16 Enough time, a mix betweel 

3000 532 

![iislijglt.!:W1MtR~QQ'jftl§t~'i!f!:I;!1@~l~~ftl!{@IttS:1~i}tll~~~lii~;Wi~~~~ir~5offii'iii1':~!t;'~'fI 
# Seconds Minutes 

500 

1212 .121212121J.;2(J:ZO~()21 Only Possible if Sf, 

~M~lifg:;ili~UWtij~Qqi]lj(!al~f!i@I?7§~\'.'tI(gj'}?l$JQ!il~@)fJll@);1t.2j~¥:~~~~);~j;%i!{li;ii~~Eij 

)s 

n) 

lots Total Memory Used Klbts 

19 570 
17 595 

Inch/Sec Number 

3.3 
28.57142857 

" Wi-Fi (802.11b/g), Custom RF 

Complete Lot Exceed S 

Seconds 

Timefol 

. - . : . --._. 
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r brands (O-Neil, Zebra CPCl and ZPl, and Printek Mt3) 
1e available 
'c) 

!nvironmental case 
Menu Navigation 
ISS connection, MCR ready, and battery status 
configuration setup, and battery charge indicator 
k mark detection 
IP detection 

1ic-intensive print jobs 
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scription 

eed & SRAM capacity 

n print speed and SRAM Ca pacity 

eed & SRAM capacity 

eed & SRAM capacity 

eed & SRAM capacity 

n print speed and SRAM Capacity 

lAM expanded to 2MB 

RAM Capacity 

, one byte to propogate through SRAM in FIFO method & printer speed . 
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On Wed, Dec 12, 2012 at 6:09 PM, Robert Cutler <R.Cutler@gaminglabs.com> 
wrote: 

Hi Steve. 

This email serves to formally advise Bump 50:50 and GPEB of an issue identified during field testing 
of the Bump 50:50 system at Rogers Arena on December 3, 2012. 

As parties are aware, GU's testing was intended to fulfill mutually agreed upon requirements which 
included the sale and printing of 3000 sample customer tickets using the mobile Pods, and the 
printing of the corresponding counterfoils to be used for the barrel draw. GLI collected the sample 
printed customer tickets and performed a manual count of the barrel tickets on-site and confirmed 
that 3000 counterfoil tickets had been produced. The database ticket list provided by the operator 
also showed 3000 tickets being sold. Further off-site testing involved the reconciliation of the 
customer tickets, the database ticket information and the printed counterfoil tickets. 

While performing the reconciliation of the printed customer tickets with the database information GLI 
observed an unexpected finding. That is, some ticket numbers recorded as being sold in the 
database were not printed on the sample physical customer ticket(s). In total, of the 3000 tickets 
sold, 532 ticket numbers were not printed on sample customer tickets. This Information was 
communicated to GU's client of reference Bump 50:50 on December 5, 2012 in order to permit them 
to perform their own technical tests potentially needed to confirm GU's finding. 

While GU has not yet received a written response from Bump 50:50 regarding this unintended 
finding, Bump 50:50 have informally advised GU that they believe the cause to be that the load of 
simultaneous customer ticket numbers being requested exceeded the normal operating parameters 
of the Bump 50:50 system. In other words, GU's testing requested the system to sell tickets at a 
speed which exceeded the capability of the system to retain and print all of the sold sample tickets. 
Bump 50:50 have advised they believe the loss of ticket numbers would not occur if their sellers 
followed the sales procedures laid out in the Bump 50:50 User Manual. GLI agrees that the initial 
informal technical explanation provided by Bump 50:50 is plausible and that GU's testing process 
may have stressed the Bump 50:50 system to the point where it exceeded the capability of the 
system to retain and print all of the sold sample tickets. However, GU wish to note for GPEB that if 
this explanation for the missing ticket numbers is indeed correct, the Bump 50:50 system will rely on 
end-user behaviour and protocols to compensate for the potential technical limitation. Given that the 
operation of systems of this nature is a combination of both technical and human elements, this may 
be permissible but the end-decision of course rests with GPEB. 

In follow up to our conversation yesterday, GU is prepared to work with all parties to find an 
acceptable conclusion to the testing of the Bump 50:50 system and we will call you presently to 
discuss further. 

Kind Regards, 
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Rob 

Robert Cutler 

Business Systems Analyst 

GlI Test labs Canada 

Suite 210 - 6400 Roberts St, 

Burnaby, British Columbia, Canada VSG 4C9. 

Office: 

Fax: 

Email: 

Web: 

Skype: 

+1 m81 331 0794 ext. 5015 

+ 1 m81 331 0799 

R.Cutler@gaminqlabs com 

www·qamioqlabs.com 

rcutler.tst 
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From: 
To: 

casey.witkowicz@rycom.ca 
Lefler, Stephen C MEM;E>: 

Subject: Re: Status Update 
Date: Monday, December 17, 2012 8:28:52 AM 

I am not sure if GLI is proceeding with the report until they get guidance from either 
of us on how to proceed with analYSis. 

Did you speak to them? 
Sent from my BlackBerry device on the Rogers Wireless Network 

From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@gov.bc.ca> 
Date: Mon, 17 Dec 2012 08:01:24 -0800 
To: 'Casey Witkowicz'<casey.witkowicz@rycom.ca> 
Subject: RE: Status Update 

Hi Casey. Still waiting on GLI's report. We also have a project team meeting here in GPEB on 

Tuesday. Should be able to provide details Tuesday afternoon. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

H* CONFIDENTIALITY NOTICE*'* 

*""'" "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named reCipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

'**THIRD PARTY RULE APPLIES. *** 

From: Casey Witkowicz [mailto:casey.witkowicz@rycom.ca] 
Sent: Monday, December 17, 2012 7:30 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Status Update 

Steve 

Checking-in on the status .... thanks Casey 

Casey J Witkowicz 
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President & CEO 

R YCOM Management Corporation 

ope 905 264 48011 FAX 905 2644808 

MOB 

PRIVACY STATEMENT 

This a-mail, ils contents, and any flies transmitted with it, ara confidential and may be legally privileged. If yOll are nol the Intended recipient, you 
must not copy, distribute, or take any action dependent upon the information within. If you have received this email in error, please notify us 
Immediately by replying to this email or via telephone 1-877 -867 -9266 ept"lon #1 and delete Ihe material from your computer system and/or 
network. 

Ce courrier electronique, son contenu elles flchiers qu'li pourrail contenlr sonl confident"lels at expressement reserves a son {ses} seul(s} 
deslinalaire{s). 81 veus n'eles pas destinataire de ce courrier, vous ne devez ni Ie copier nl Ie Iransmetlre a des liers et nous veus remerciens 
d'avance de nous avertir immediaiemenl par retour de courriel ou par telephone 1-877-867-9266 oplion#1 at d'effacer ce courrier de volre 
ordinateur et/ou reseau. 
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From: 
To: 
Subject: 

LeVer, Stephen C MEM:EX 
"casey,witkowlcz@rycom,ca" 
RE: Status Update 

Date: Monday, December 17, 2012 8:44:00 AM 

Yes. I asked them to go ahead and complete their report based on no further testing. I will be 

presenting the GLI report, details on your (Rycom's) analysis on the issue of the missing sales 

tickets and our comments from the technical perspective, to our group. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE'*' 

*** I1THIRD PARTY RULE" ~ This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it. 11 *** 

'''THIRD PARTY RULE APPLIES. **' 

From: casey.witkowicz@rycom.ca [mailto:casey.witkowicz@rycom.ca] 
Sent: Monday, December 17, 2012 8:29 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Re: Status Update 

I am not sure if GLI is proceeding with the report until they get guidance from either of us on 
how to proceed with analysis. 

Did you speak to them? 
Sent fi'om my BlackBeny device on the Rogers Wireless Network 

From: "Lefler, Stephen C MEM:EX" <StephenJ,efler@goy,bc ca> 
Date: Mon, 17 Dec 2012 08:01 :24 -0800 
To: 'Casey Witkowicz'<casey,witkowicz@tycom.ca> 
Subject: RE: Status Update 

Hi Casey. Still waiting on GLI's report. We also have a project team meeting here in GPEB on 

Tuesday. Should be able to provide details Tuesday afternoon. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
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Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.lefler@gov.bc.ca 

Website: www pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 
message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing iV*** 

***THIRD PARTY RULE APPLIES. *** 

From: Casey Witkowicz [majlto:casey.wjtkowicz@rycom.ca] 
Sent: Monday, December 17, 2012 7:30 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Status Update 

Steve 

Checking-in on the status .... thanks Casey 

Casey J \Vitkowicz 

Pre5ident & CEO 

RYCOM Management Corporation 

OFe 905 264 4801 I FAX 905 264 4808 

MOB 

PRIVACY STATEr.1ENT 

This e-mail, its contents, and any files transmitted with it, are confidential and may be legally privileged. If you are not the Intended reclplenl, you 
must not copy, distribute, or take any action dependent upon the Information within.!f you have rece·lved this emaH in error, p',ease notify us 
immediately by replying to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer system andlor 
network. 

Ce courrier electronique, son contenu et les fichlers qu'il pourrait contenir sont confidentie!s et expressement reserves a son (ses) seul(s) 
dest nataire{s). Si vous n'etes pas destinataire de ce courrier, vous ne devez I'll Ie copier ni Ie irensmettre a des tiers et nous vous remercions 
d'avance de nous avertir immediatement par relour de courrlel au par telephone 1-877-867-9266 option#1 et d'effacer ce courrier de volre 
ordinateur eVou reseau. 
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From: 
To: 

Lefler Stephen C MEM:EX 
nCasey Wjtkowiq" 

Ce: 
Subject; 
Date: 

Meilleur I en MEM:EXi Merchant. Ron J MEI-1:EX 
RE: status Update 
Wednesday, December 19,2012 2:36:00 PM 

Hi Casey. We are still waiting on the GLI final report however I can report that we have been 

advised by GLI that the only issue was that of the missing sales tickets. GLI has been advised that 

we will not require any further testing. GLI has been directed to complete their report as is, 

detailing the results of the baseline testing. I am satisfied with the explanation and analysis 

provided by Rycom concerning the issue and have advised our working group that I am willing to 

sign off on the software!system without any further testing. This will effectively release the 

suspension of the use of the Bump 50/50 electronic raffle system and will permit the Canucks to 

use the technology at any future home game. The Canucks organization and the charity will be 

advised accordingly. 

Further documentation will be forthcoming from GPEB regarding the certification of your system. 

That leaves the outstanding issue of Corporate Registration as a service provider. 

If you have any questions or concerns, please feel free to call me. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*" CONFIDENTIALITY NOTICE'" 

*** I'THIRD PARTY RULE Il 
- This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it. Il *** 

"'THIRD PARTY RULE APPLIES. *** 

From: Casey Witkowicz [mailto:casey.witkowicz@rycom.caj 
Sent: Monday, December 17, 2012 7:30 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Status Update 

Steve 
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Checking-in on the status .... thanks Casey 

Casey J \Yitkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 48011 FAX 9052644808 

MOB 

PRiVACY STATEMENT 

This e-mail, its contents, and any flies IransmHted wah it, are confidential and may be legally privileged. If you are not the intended recip:ent, you 
must not copy, distribute, or lake any action dependent upon the information within. If you have received this email in error, please nolify us 
immediately by replying to this email or via telephone 1-877-867 -9266 option #1 and delete the malerial from your computer system andlor 
network, 

Ce courrier electron1que, son conlenu at las fichiers qu'il pourrei! conlanir sonl confldenliels at expressemenl reserves a son (ses) s8ul($) 
deslinataire(s). Si vous n'etes pas destinataire de ce courrier, vous ne devez ni Ie copier nl Ie transmettre a des tiers et nous vous rernercion3 
d'a'Jance de nous avertir immediatement par retour de courriel ou par telephone 1-877 -867 -9266 option#l et d'effacer ce courrier de votre 
ordinateur etJou n§seau, 
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From: 
To: 
Subject: 
Date: 

Thanks 

Casey Wjtkowicz 

Lefler, Stephen C MEM:EX 

Re: Happy New Year 
Thursday, January 3, 2013 9:23:32 AM 

Casey J Witkowicz 

President & CEO 

RYCOM Management Corporation 

OFC 905 264 4801 I FAX 905 264 4808 

MOB 

PRIVACY STATEMENT 

This e-mail, lis contents, and any files transmilled with it, are confidential and may be legally privileged. If you are not the intended recipient, you 
must not copy, distribute, or take any action dependent upon the informafion within. If you have received this email in error, please notify us 
immediately by replying to this email or via telephone 1-877-867-9266 option #1 and delete the material from your computer system andlor 
netv .. od-:. 

Ce courrier eledronique, son contenu et les fichiers qu'iI pourrait contanir sont confidentiels et expressement reserves a son (ses) seul(s) 
destinataire(s). 81 vous n'ates pas destinataire de ce courrier, vous ne de'vez ni Ie copier ni Ie transmettre 8 des tiers et nous vous remercions 
d'avance de nous avertir Immedialement par retour de courriel au par leillphone 1-877 -867 -9266 option#1 et d'effacer ce courrier de volre 
ordioateur et/ou reseau. 

On Thu, Jan 3, 2013 at 11:22 AM, Lefler, Stephen C MEM:EX 
<Stephen.Lefier@gov.bc.ca> wrote: 

Hi Casey. Happy New Year and all the best in the new year. Hope you holidays 
went well? 

You can expect a form of a certification document, we are in the process of 
developing the content and format. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250 356-6166, Cell. 
Fax 250 356-0782 
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email: Stephen.Lefler@gov.bc.ca 
Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 
*** "THIRD PARTY RULE" - This information must not be shared or disseminated 
without the authority of the sender. This communication may contain privileged or 
confidential information. If you have received this message in error or are not the 
named recipient, please immediately notify the sender and delete the message 
from your mailbox and trash without copying or disclosing it. "*** 
***THIRD PARTY RULE APPLIES. *** 

-----Original Message-----
From: casey.witkowicz@rycom.ca [mailto:casey.witkowicz@rycom.ca] 
Sent: Thursday, January 3, 2013 8:16 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Happy New Year 

Steve 

Happy New Year and wish and yours only good things in 2013! 

I herd from Vancouver that they were notified that Bump is approved. Is there any 
correspondence that we should be expecting from your team notifying us of the 
same? 

Thanks Casey 
Sent from my BlackBerry device on the Rogers Wireless Network 
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From: 
To: 
Subject: 
Date: 

Steve 

casey.witkowicz@rycom.ca 
Lefler Stephen C MEM;EX 
NHL ~ back 
Sunday, January 6, 2013 3:35:40 PM 

The NHL will start the season in Jan. 

Your final report (certification) or draft will it have operational guidelines, like; 

1) Game time support, 
2) Incident report requirements, 
3) Software updates and/or upgrades ... 

Thanks casey 
Sent from my BlackBerry device on the Rogers Wireless Network 
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From: 
To: 

casey.wltkowiq@rycom ca 
Lefler Stephen C MEM:EX 

Subject: 
Date: 

Re: Certificate of TechnIcal Ingetrity ~ Canucks for Kids using Bump 50:50 
TuesdaYI January 15, 2013 9:16:17 PM 

Steve 

Thank you for quarter backing this new process ... hopefully this gives you a working 
template going forward ... the folks from Manitoba will likely be reaching out to you .... 

Talk soon Casey 
Sent from my BlackBerry device on the Rogers Wireless Network 
~--------- ---- ---
From: "Lefler, Stephen C MEM:EX" <Stephen.Lefler@gov.bc.ca> 
Date: Tue, 15 Jan 2013 12:02:17 -0800 
To: 'casey.witkowicz@rycom.ca'<casey.witkowicz@rycom.ca>; 'Cheryl 
Mitchell'<Cheryl@redbalisolutions.com> 
Cc: Elder, Kathy A MEM:EX<Kathy.Elder@gov.bc.ca>; Bell, Suzanne N 
MEM:EX<Suzanne.Bell@gov.bc.ca>; Cowland, Ursula 
MEM:EX<Ursula.Cowland@gov.bc.ca> 
Subject: Certificate of Technical Ingetrity - Canucks for Kids using Bump 50:50 

Thanks everyone for your patience and assistance in this developing program. please find attached a copy of the 

Certificate of Technical Integrity for the Bump 50:50 system. 

The system has been approved for use in the province of Be. Please remember that this is only one component 

of the reqUirements needed by our licensing and Grants division to issue a licence to CFKF to operate in the up 

and coming Canucks home games. 

If you have any further questions or concerns, please feel free to call me. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Gov!, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www pssg,gov.bc calgaming 

'** CONfiDENTIALITY NOTlCE*" 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

"'THIRD PARTY RULE APPLIES. *** 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Anna, 

Dan Tanenbaum 
Fitzgerald Anna MEM:EX 
Be Regulatory Response 
Thursday, July 12, 20128:54:34 AM 
Technical Review of Ticket Flow v 1 DRAFT.doC){ 

Please find attached the technical overview of the Bump Platform. Feel free to touch base with me to go over 
any questions you might have. 

Regards, 
Dan Tanenbaum 
President 

C 
Bump Worldwide Inc. 
6201 Highway #7, Unit #8 
Vaughan, ON L4H OK7 
www.bump5050.com 

Follow us on Facebook at www.facebook.comlbump5050 
A CHANCE TO DO GOOD 
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Background 

Discussions with BC gaming Anna Fitzgerald in June 2012 further clarification was requested on the print process. 

The following is the clarification requested: 
\ 

1.0 Technical Review ofTicket Flow 
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Figure 1.0 "System Ticket Flow" 

2.0 Reporting Mechanisms 
2.1 
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Dickson. Brandy EMNG:EX 

From: Lin, Dickson MEM:EX 
Sent: Tuesday, August 28, 2012 11:45 AM 
To: Fitzgerald, Anna MEM:EX; Desrochers, Blanca MEM:EX 
Cc: 
Subject: . 
Attachments: 

Fraser Cowan, Sandy MEM:EX; Cheryl Mitchell 
Bump 50:50 IT Audit Responses 
Technology Audit Report 08.23.12.pdf 

Hello All, 
Attached is Cheryl's responses for Bump 50:50 

Dickson Lin, CISA, CIA 
Commercial Gaming Auditor 
Gaming Policy and Enforcement Branch 
220-4370 Dominion Street 
Burnaby, BC 
V5G 4L7 

604-775-1128 office 
cellular 

dickson. lin @gov.bc.ca 

Know your limit, play within it 

~ Please consider the enVironment before printing. 
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Dickson Lin, CISA, CIA 
Commercial Gaming Auditor 
Gaming Policy and Enforcement Branch 
220-4370 Dominion Street 
Burnaby, BC 
V5G 4L7 

604-775-1128 office 
cellular 

dickson.lin@gov.bc.ca 

Know your limit, play within it 

~ Please consider the environment before printing. 

3 
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Technologv Audit Responses 08.23.12 

Item Objectives Document Request Response 
1 System testing was Documentation showing • Rycom's Stress test results summary ( Attachment 1.0) 

comprehensive test performed, by whom 
and the results (load, data 
transmission, data integrity, 
reporting accuracy, 
reconciliation, error 
handling etc). 

2 The printers can Printer speed specifications • Sales POD Printers are at 4in/min, 
produce the total Foundation printers are at Gin/min 
volume of tickets Print speeds confirmed in lab, 
within allotted Design used print speed of sales POD multiplied by 
timeframe number of Sales agents, 

• 

3 There are sufficient Test results of scenarios by • 1 year of successful operating experience with no 
error handling 3,d party facilities problems in any of these areas. 
safeguards in place • Foundation printer is constant visual inspection of 
(e.g. paper jam, out printer operation during game time, 
of paper, ~ Ability to reprint in the event of paper Jam, based on 
communication last ticket number to cause Jam, 
errors, out of ink 
etc) 

4 Reprint history to Ask for reprint to hip printer Ticket Reconciliation report identifies-if ticket is re-
hip printer can be logs/audit trail printed, 
audited • Ticket Report will identifY any reprints at the Sales POD 

(hip printer), 
• Also we can pull from the Bump 5050 message logs for 

forensic analysis 
5 Reprint history to Ask for reprint to drum • Bump 5050 Message log shows all drum reprints 

drum can be logs/audit trail • Message log is vaulted and available for inspection for 1 
audited year or however the business requirement mandates 

G Reprint commands Access matriX" of who can • Game is managed by Administrative Bump 5050 utility 
to drum can only be issue reprint to drum • The administrator approves all and any access and 
issued by authorized commands privileges, 
personnel only • Administrative access is also restricted by network 
(within the draw firewall for remote access 
room?) • BUMP IT support team is an authorized staff member 

who accesses the system only at the request of the 
Canucks for Kids Fund 5050 team. 
Reprint requests are minimal- either no requests or 
less than 5 per game. 

1 

Phase 4, Page 142 
EGM-2013-00048 

s.21



7 Reprints do not Reprint design document, Reprint requests are minimal- either no requests or 
cause duplicate 3'd party testing less than 5 per game. 
tickets to be in the Rare possibility of reprints in drum depending on the 
drum number of reprints occurrences in a game. 

When tiCket is pulled from drum It is checked against 
the System dB for validity for that game - both date 
and to ensure that it was not a reprint. . 
See Attachment 2.0 for details on how tickets unique 

, numbers are generated. 
8 All sold tickets are in System control to ensure • The drum is physically monitored for tickets falling to 

the drum every sold ticket is sent floor. 
automatically to drum. • The reprint function was created to accommodate the 
Reconciliation controls, built foundation printer Jam as a precaution. 
in reports • Ticket report lists all ticket numbers printed to the 

drum. 
9 There are no unsold Reconciliation controls, built • Not possible to have unsold tickets in the drum. Tablets 

tickets in the drum in reports generate the ticket issuance to the ticket buyer, and the 
systems ONLY prints to drum when a sale is completed. 

10 There are no Reconciliation controls, built • Each tablet generates its own unique ID which are the 
duplicate tickets in in reports ingredients in creating the ticket number. 
the drum • There is a remote possibility during reprints that the 

reprint request range includes a ticket that was printed 
initially. This would be human error. We control forthis 
operationally by always having 2 people in the back 
room monitoiing the system. 

11 There are no Test results of scenarios by • 
duplicate tickets 3,d party facilities shOWing 
sold. reprint to hip will not 

generate same numbers. 
12 System can Disaster recovery (Back up 

withstand for power, data, application, 
disruptions (power, restoration plans) • Tablet internal drive as primary storage 
hardware, • Server is equipped with back-up power in secure IT 
communications room at the Vancouver Canucks offices 
etc.) • Server has redundant processors and hard drives and 

power source. 
13 System reports are Trend analysis by • Operationally we have two strategies. The first one is to 

reviewed at the end seller/volunteer on reprint analyze reports for security purposes which is done per 
of each session (not volume game and monthly. The second strategic is to review 
just saved). reports to better optimize selling and efficiencies. 

• After each game we review the reports primarily 
looking at ticket reprints and cash 
shortage/overages.We track these on an excel 
spreadshe~t to look for trends. 

• We also keep a manual log books to track issues or 
challenges and follow up with these after each game. 

• Also we track location selling and peak times of sales as 

2 
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3 

part of our strategic analysis. 

Year 1 focussed primarily on security operations. We 
anticipate looking at more strategic analysis for year 2. 
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Attachment 1.0 
"System testing was comprehensive" 

Test Performed by: RYCOM R&D lab 
Date Test Performed: August 2011 
Tester: Jay lushington 
Results of Test: PASS 

Summary of Test results below. 

NUMBER OF UNITS USED: 20 

NUMBER OF TICKETS SENT FROM EACH UNIT EVERY 30 SECONDS (CONSECUTIVELY): 98 

TOTAL SETS SENT EVERY SECOND PER UNIT: 14 SETS OF 7 TICKETS EACH WHICH lE,A,DS UPTO 98 TICKETS. 

MISSING TICKETS IS BASED ON THE DIFFERENCE IN NUMBER OF TICKETS THAT JMETER SEND AND WHAT IS 

DISPLAYED ON THE DASHBOARD AND THE STATS QUEUE 

Vancouver Canucks BACKEND 
TEST 

UNITS: 

Duration oftest: 
Total tickets 

20 

20 

sent: 76440 

Total sets sent: 10920 

Total tickets as on dashboard: 

Total tickets in stats queue: 

Total 

minutes 

76440 

76440 

$109200 

4 
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a The BLUE line in the graph displays the average time taken by samples to get the response. 
Average for test: 1132 ms 

a The GREEN line in the graph shows us the throughput or the number of samples per unit of 
time. 

a Throughput for test: 39.029/min 
a The PURPLE line shows the MEDIAN which is the midway value for the times returned (response 

returned from the server). 
Median fortest: 1025 

• The RED line states the Population standard deviation which stated the deviation in response 
times for samples (average variation in response times from the server) .. 

Deviation for test: 839 

UNITS: 20 

Duration oftest: 

Total tickets sent: 

Total sets sent: 

Total tickets as on dashboard: 
Total tickets in stats queue: 

Total 

5 

10 minutes 

39004 

5572 

39004 
39004 
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• The BLUE line in the graph displays the average fime taken by samples to get the response. 
Average for test: 1113 ms 

• The GREEN line in the graph shows us the throughput or the number of samples per unit of 
time. 

D Throughput for test: 39.787 /min 
• The PURPLE line shows the MEDIAN which is the midway value for the times returned (response 

Returned from the server) 
Median for test: 902 

D The RED line states the Population standard deviation which stated the deviation in response 
times for samples (average variation in response times from the server) 

Deviation for test: 902 

6 
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From: 
To; 
Subject: 
Date: 

Lefler, Stephen C MEM:EX 
"dan@bumpworfdwjde comh 

Canucks For Kids System 
Tuesday, September 11, 2012 11:13:00 AM 

Hi Dan. Thanks for the information you provided on Friday and the follow-up call this 

morning. As we discussed, the Bump system currently in place at Roger's Arena and being 

used by the Canucks for Kids 5050 draws is under suspension. GPEB would like to work 

towards re-instating this system as soon as possible. In order for GPEB to have confidence 

in the system, we will require the system to have a technical audit. We are currently 

reviewing the scope of this review and will require the following documentation before the 

final scope is determined. (Please note, you may have a duplicate request from Cheryl 

Mitchell for this information). This information will form part of the disclosure required for 

the test lab to develop their audit criteria. 

• Documentation of the end to end draw process (process mapping) 

• Network architecture 

• Product specifications 

GPEB will also require a clear understanding of the relationships between BumpSO/SO and 

Rycom. Going forward, this information will be required in order for the appropriate entity 

to obtain registration to operate in Be. (Note: Registration is not a condition of the re

instatement of the system to operation) 

Here is the contact information for the lab. Mr. Salim Adatia, CEO of Gli Test Labs 

Canada. S.Adatja@gaminglabs.com Phone: (604) 6447076. Salim is currently in Montreal 

until Thursday and will be travelling to Toronto at the end of the week for meetings. Gli 

also released a draft copy of a technical standard related to Electronic Raffle Systems. The 

copy has been delivered to various regulators and vendors across Canada and the US for 

comment. As a vendor you may wish to provide your input. Mr. Salim can provide a link 

to the draft standard. 

Should you require any further information, please feel free to call me on either my office 

number or my cell. Thanks again for your assistance. 

Steve Lefler, CPP 
Director/Deputy Registrar 

Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Gov!, 
Vicloria, B.C. vaw 9J1. 

Phone Off. 250 356-6166, Cell. 
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Fax 250 356-0782 

email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*'* 

*** 'ITHIRD PARTY RULE II 
- This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

*'*THIRD PARTY RULE APPLIES. *** 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Scott Ack!es 

Jamie Taras; Woodworth, Doug MEM:EX: Tom Ma!one 
RE: BC Uons CFG 50·50 
r.1onday, February 18, 2013 1:27:19 PM 
ImageOOl iog 

Jamie - thank you very much for moving this conversation forward with Doug! 

Doug -I have included Tom Malone, CEO BC Football Hall of Fame on this email. Tom and I will 

provide you with the information you have requested as soon as possible. 

Thank you for your consideration. We are thrilled with the opportunity for this review of eligibility. 

Sincerely, 

Scott 

Scott Ackles 

CEO, viaSport 

111000-510 Burrard Street, Vancouver, S.c, V6C 3A8 

Ph 778.327.5134 Fax 778.327.5199 Toll Free 1.866.427.2010 

viaSport .ca 

Formerly the Be Sport Agency 

From: Jamie Taras [mailto:JTaras@bclions.com] 
Sent: February-18-13 1:10 PM 
To: Woodworth, Doug MEM:EX 
Cc: Scott Ackles 
Subject: RE: BC Lions CFG 50-50 

Thanks Doug I will forward this on and ask them to send you the necessary documents. 

Kind Regards, 

Jamie Taras 1 Director of Community Relations 1604.930.5467 1 Fax: 604.583.7882 

www.bclions.com I www·twitter com/BClions I www.facebook.com/BC lions 

2013 marks the 60th season for your Be Lions and we want you to join us for all the exciting, 
hard-hitting action. Season tickets, Flex, and 3-game packs are now available by calling 
604.589.ROAR or visiting us online at bclions.com. Get your tickets today and join us for 60 
seasons of PRIDEI 
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Lions football- The Pride of All BC 

~ Think about the environment before printing 

From: Woodworth, Doug MEM:EX [mailto:Doug.Woodworth@gov.bc.ca] 
Sent: Monday, February 18, 2013 12:51 PM 
To: Jamie Taras 
Subject: RE: BC Lions CFG 50-50 

Hi Jamie, 

I'm doing well, thank YOll. I hope the same for you. 

We don't have any history of this group in our system, so we would have to do an eligibility review. 

I see they are a registered society, which is a good start, but there is a bit more to it than that. We 

would need to have some documents for a review, i.e., constitution, bylaws, minutes from the 

most recent Annual General Meeting, most recent financial statements and information on the 

programs and/or services they provide to the community. If you could have the group provide 

those items to me I could do a review; they could be sent bye-mail or faxed to my attention at 

250-356-8149. I see they are a registered society in BC, so that's a good start. 

From: Jamie Taras [mailto:JTaras@bclions.com] 
Sent: Monday, February 18, 2013 12:07 PM 
To: Woodworth, Doug MEM:EX 
Subject: BC Lions CFG 50-50 

Hi Doug, 

I hope you are well, we are looking to add the Be Football Hall of Fame to our list of recipients on the 
application for our 2013 50-50 gaming license. Are they eligible for gaming funds? 

Kind Regards, 

Jamie Taras I Director of Community Relations I 604.930.5467 I Fax: 604.583.7882 

www,bclions com I www·twjtter com/BCUons I www.facebook,com/BC liDOS 

2013 marks the 60th season for your Be Lions and we want you to join us for all the exciting, 
hard-hitting action. Season tickets, Flex, and 3-game packs are now available by calling 
604.589.ROAR or visiting us online at bclions.com. Get your tickets today and Join us for 60 
seasons of PRIDEI 
Lions football- The Pride of All BC 

~ Think about the environment before printing 
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From: Scott Secord 

To: ! efler Stephen C MEM:EX 
Subject: 
Date: 

RE: 50/50 Central uses at Be lions, 
Thursday, October 18, 2012 10:11:31 AM 

Attachments: !mage001.jpg 

Thanks Steve that helps a great deal. 

signature logo Scott Secord 
President/CEO 
www.pojntstreak.com 
www.pojntstreaksolutions com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pointstreak.com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca] 
Sent: Thursday, October 18, 2012 10:34 AM 
To: Scott Secord 
Cc: Nicholson, David MEM:EX; Matt Annis; Andrej Nemcek 
Subject: RE: 50/50 Central uses at BC Lions, 

Thanks Scott. We will be at your offices at 11:00 am. Basically the agenda items we were hoping to 

address are the topics noted at the bottom of this email (My email to you on October 10th ) . We 

are hoping to gather as much information as possible on your system so any documentation that 

addresses those noted topics will be appreciated. 

Please let me know if there is anything else you need from us prior to our meeting. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.gov.bc.ca/gamjng 

'" CONFIDENTIALITY NOTICE',* 

*** "THIRD PARTY RULE II 
- This information must not be shared or disseminated without the authority of the 

sender, This communication may contain privileged or confidential information, If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it,lI*** 
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***THIRD PARTY RULE APPLIES. **' 

From: Scott Secord [mailto:ssecord@pojntstreak.com) 
Sent: Wednesday, October 17, 2012 3:02 PM 
To: Lefter, Stephen C MEM:EX 
Cc: Nicholson, David MEM:EX; Matt Annis; Andrej Nemcek 
Subject: RE: 50/50 Central uses at BC Lions,

Stephen: 

Matt Annis, VP of Technology for 5050 Central, will arrive at 9:30 am on Friday and should be to 

the Pointstreak offices by 10:30 am. I would suggest the meeting start around 11:00 am and 

hopefully Matt is not delayed. I will not arrive until 1:30 pm but will come straight to the 

Pointstreak offices. I am sure we can accomplish what you require prior to having to leave for the 

Lions game. Our offices are located at 400 - 999 West Broadway Avenue. 

It would helpful to our group if you could provide a proposed agenda aud we will prepare 
accordingly. Some information we may not be able to prepare in a written fonnat prior to this 
meeting due to the shari preparation time. Lei me know if you have any commenls or questions. 
Thanks 

signature logo 
Scott Secord 
PresidenUCEO 
www.pointstreak.com 
WWW.pojntstreaksolutioos.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pointstreak com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Lefter, Stephen C MEM:EX [mailto:Stephen.Lefter@gov,bc.ca) 
Sent: Wednesday, October 17, 2012 5:23 PM 
To: Scott Secord 
Cc: Nicholson, David MEM:EX 
Subject: RE: 50/50 Central uses at BC Lions,

Hi Scott. Still waiting to hear confirmation of a time and location. We will be over to Vancouver in 

the morning but will need to be at BC Place for 4:15 PM for the 4:30 start-up process. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250356-6166, Cell
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 
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Website: www.pssg.gov.bc.ca/gaming 

'*' CONFIDENTIALITY NOTICE*" 

*** tlTHIRD PARTY RULEI! - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it,II*** 

"'THIRD PARTY RULE APPLIES. *** 

From: Scott Secord [mailto:ssecord@pojntstreak.com] 
Sent: Monday, October 15, 2012 9:01 AM 
To: Lefler, Stephen C MEM:EX 
Subject: RE: 50/50 Central uses at BC Uons,

Steve: 

I will call you today to discuss plans. Thanks 

signature logo 
Scott Secord 
President/CEO 
www.pointstreak com 
www.poinlstreaksolutions.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pointstreak.com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca] 
Sent: Friday, October 12, 2012 5:05 PM 
To: Scott Secord 
Subject: RE: 50/50 Central uses at BC Uons,

Thanks Scott. We were hoping to meet prior to the 19th as it appears we will be attending the 

Lions' next home game on that day. Is there anyone else that would be available to meet? The 

game is an evening game and if we can arrange for the Friday, that would work best for us. We 

could meet in the AM and then our understanding of the system would be fresh for the site visit. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 SIn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc ca 

Website: www.pssg.gov.bc.ca/gaming 
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*** CONFIDENTIALITY NOTICE*** 

*** HTHIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

***THIRD PARTY RULE APPLIES. *** 

From: Scott Secord [mailto:ssecord@pointstreak.com] 
Sent: Thursday, October 11, 2012 1:54 PM 
To: Lefler, Stephen C MEM:EX 
Subject: RE: SO/50 Central uses at BC Lions, 

Stephen: 

I spoke with Matt Annis today and I would like to propose we schedule the meeting for the 

following week as Could we 

schedule something for the following week? 

signature logo 
Scott Secord 
PresidenUCEO 
www.pointstreak.com 
www pointstreaksolutions.com 
60 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pointstreak.com 
Work: (906) 731 9867 
Fax: (906) 731 0612 

From: Lefier, Stephen C MEM:EX [mailto:Stephen.Lefier@gov.bc,ca] 
Sent: Wednesday, October 10, 2012 1:52 PM 
To: Scott Secord 
Subject: RE: SO/50 Central uses at BC Lions, 

Thanks Scott. Thursday or Friday next week will work for myself and my technical investigator. If 

you are able to provide electronic copies of documentation prior to our attendance in Vancouver, 

this will allow us to familiarize ourselves with your system and we may be able to speed the process 

up. We would be looking for: 

• Documentation describing the draw process - network process flow describing ticket and 

counterfoil production, printing processes, device communication. etc 

• Network architecture 

• Product specs for devices. (including the stationary terminal with Built-in Printer) 

• 

• Current list of clients 

While this is not a technical audit we will also be looking at: 
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• IT general controls, the administrative and technical controls implemented to maintain 

the integrity of the ticket database and the printing process. 

• Processes - Normal Sales (handheld wireless), Fixed terminal sales, Sales during 

communications failures. 

• System capacity 

• Reporting - all aspects 

• Disaster recovery and data integrity/recovery 

• Logical access controls including external/remote system access controls (if applicable) 

• Change control management process 

Going forward into the certification process, this information will assist in the finalization of the 

scope of our technical standard to ensure we are not stipulating something that is not practicable 

from either a technical or financial perspective. 

Please call if you have any further questions or concerns. Thanks. 

SIeve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssggoy.bc.ca/gaming 

*** CONFIDENTIALITY NOTICE*** 

*** "THIRD PARTY RULE" ~ This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it."*** 

***THIRD PARTY RULE APPLIES. **' 

From: Scott Secord [mailto:ssecord@pojntstreak.com) 
Sent: Tuesday, October 9, 2012 11:48 AM 
To: Lefler, Stephen C MEM:EX 
Subject: RE: 50/50 Central uses at BC Lions, 

Steve: 

I would be happy to arrange a demonstration at your earliest convenience. I would have our VP of 

Technology, Matt Annis, fly to Vancouver to provide you with the full demonstration of the system 

and answer and related questions. Would sometime late next week work for you and your 

colleagues? 
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Description: signature logo 
Scott Secord 
PresidenUCEO 
v&w.pointstreak.com 
www.pointstreaksolutioos.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pointstreak.com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Lefier, Stephen C MEM:EX [mailto:Stephen.Lefier@gov,bc.ca] 
Sent: Tuesday, October 09, 2012 2:39 PM 
To: Scott Secord 
Subject: 50/50 Central uses at BC Lions,

Hi Scott. 

Further to our previous telephone conversation, we will need to set up a product demo at your earliest 

convenience. The viewing of an actual draw in progress does not adequately answer our technical questions. 

Additionally, we still need to address our technological understanding of the systems currently in use at the BC 

lions While we have granted permission for these systems to remain in use, 

that decision is under review and that approval is contingent on our receiving technical details of the systems 

and a demonstration of the software. Please let me know when we will be able to have a product 

demonstration. Thanks. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Gov!, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephenlefler@govbc.ca 

Website: www pssg.gov.bc.ca/gaming 

'" CONFIDENTIALITY NOTICE'" 

*** "THIRD PARTY RULEll 
- This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it. n*** 

"'THIRD PARTY RULE APPLIES. '" 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Steve: 

Scott Secord 
Lefler Stenhen C MEM'EX 
FW: BC Lions 5050 . Gaming PoUcy Enforcement Branch audit 
Thursday, October 18, 2012 10:11:00 AM 
lmage003.jpg 
lmageOOl joo 

How many people are with dealing with on this matter and who is the main contact from your 

department. We have arranged meetings with you and your colleagues for this Friday and now we 

are getting additional emails from other people in the gaming department requesting similar 

information and further meetings. I trust YOll understand my concerns as we also have a business 

to run and clients that are beginning to become something concerned about the multiple audits 

and requests for information. It should be noted these people are volunteers in 90% of the cases. 

would appeciate knowing who is the direct contact from BC Gaming and would like to note that 

Matt Annis and myself will be the direct contact for your department. Thanks Steve 

signature logo 
Scott Secord 
PresidenUCEO 
www.pointstreak.com 
www.pointstreaksolutions.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pointstreak.com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Blair [mailto:blair@SOSOcentral.com) 
Sent: Thursday, October 18, 2012 7:59 AM 
To: Scott Secord 
Cc: Matt Annis 
Subject: FW: BC Lions 5050 - Gaming Policy Enforoement Branch audit 

cid:imageOO1.jpg@01CBE3B9.CD6D7A30 

blalr@50S0central.com 

Blair Smith 

From: Fitzgerald, Anna MEM:EX [mailto:Anna,Fitzge@ld@gov.bc.ca) 
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Sent: Wednesday, October 17, 2012 9:43 PM 
To: 'blair@5050central.com' 
Subject: Be Lions 5050 - Gaming Policy Enforcement Branch audit 

Hello Blair, 
We met at one of the lions games in September. 

We have been asking Carol a number of questions and she has directed us to you. 

We are in the process of auditing the lions SO SO raffle. We would like to see a report of both the tickets 
numbers printed in the barrel and also the ticket numbers sold. Are there reports developed that present this 

information. If so, would it be possible be sent a copy of such a report? We will be requesting that information 

for the game next Friday as we will be performing a count of the tickets. 

We would also like to inquire whether there are any operators' manuals for the system. 

Finally I would like to request a meeting with you or an alternative appropriate individual next week. I have 
requested one of our IT auditors perform a review of the system. I would like us to discuss the scope of our 

review and also will have a few more specific questions in relation to our ongoing raffle audit. 

Thank you for your help. I look forward to talking to you. 
Regards, 

Anna 

Anna Fitzgerald, CA, CIA 
Director, Charitable Gaming 

Audit and Compliance 
Gaming Policy and Enforcement Branch 

604-660-0269 

Know your limit, play within it. 
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From: Matthew Annis 
To: Lefler Stephen C MEM:EX 
Subject: Re: Gaming Policy and Enforcement Branch Meeting Follow up 

Monday, October 22, 2012 12:57:47 PM Date: 

Thanks Steve 

Matthew Annis 
VP of Technology 
5050 Central / STEVA 
Http://www.pointstreak.com 
Http://www.5050central.com 
Http://www.stevasports.com 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P1 W4 
mannis@pointstreak,com 
Work: (613) 680-0925 
Fax: (613) 680-0927 

On 2012-10-22, at 3:42 PM, "Lefler, Stephen C MEM:EX" 
<Stephen,Lefler@gov,bc,ca> wrote: 

Thanks Matt. We will be having a discussion with our licensing division on the

application so I cannot give you a definitive time frame on the approval. We will be 

assessing the information you have provided and the results of Friday's game, I don't 

see anything further to be added to your list at this time but will let you know if 

anything further surfaces, 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P,O, Box 9202 Stn Prov Govt, 
Victoria, B,C, V8W 9J1, 

Phone Off, 250 356-6166, Cell,
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.goybc.ca/gaming 

*** CONFIDENTIALITY NOTICE**' 

*** "THIRD PARTY RULE!! - This information must not be shared or disseminated without the 

authority of the sender, This communication may contain privileged or confjdential information, If 

you have received this message in error or are not the named recipient, please immediately notify 

the sender and delete the message from your mailbox and trash without copying or disclosing 

'''THIRD PARTY RULE APPLIES, *** 

From: Matthew Annis [mailto:mannis@pointstreak,com] 
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Sent: Monday, October 22, 2012 10:09 AM 
To: Lefler, Stephen C MEM:EX; Nicholson, David MEM:EX 
Cc: 'Kevin Lovitt' 
Subject: Gaming Policy and Enforcement Branch Meeting Follow up 

Gents: 

Just wanted to thank you again for the opportunity to meet last Friday. I felt it was 

very positive and constructive meeting which helped clarify expectations moving 

forward. Below is a list of items I noted as requiring follow up. I will be generating this 

information throughout the week and will follow up Thursday or Friday. If there is 

something missing from the list please advise me. 

We will also be emailing out the report containing all sold numbers, all printed 

numbers and all voided numbers later today to yourselves and the auditors. From our 

analysis all tickets that were sold were also printed with no missing tickets occurring 
or duplicates. There were voided tickets printed because of the nature of how voids 

are entered when using load and go as we discussed and witnessed at the game. 

II you have any questions or concerns please let me know. 

Thanks 

Matt 

Follow up List 

<!--[if !supportListsj-->- <I--[endilj-->Copies of all reports generated from the 

5050 System 

<!--[il !supportListsj-->- <I--[endilj-->Clarilication on whether reports can be 

emailed to BC Gaming as PDF's or similar format 

<!--[il !supportListsj-->- <!--[endilj-->Clarification of Receipt Number column 

on reporter 

<!--[if !supportListsj-->- <!--[endifj-->Scan of the sellers backup ticket copy that 

can be used in the Load and Go scenario for disaster recovery 

<!--[il !supportListsj-->- <I--[endilj-->Clarification il terminals lock out after a 

predefined period 01 inactivity 

<I--[if !supportListsj-->- <!--[endifj-->Clarification of password / user name 

protection of the DB or encryption 

<I--[if !supportListsj-->- <I--[endifj-->Flow chart describing the sales process 

<!--[if !supportListsj-->- <I--[endifj-->Description of ticket # generation and 
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reference number generation 

<I--[if IsupportLists]-->- <!--[endif]-->Analysis of syncing issues during BC Lions 

game onlO.22.12 

<!--[if IsupportLists]-->- <!--[endif]-->List of all tickets sold, printed and voided 

at BC Lions game on 10.22.12 

<image001.jpg> 

Matthew Annis 
VP of Teclmology 
5050 Central / STEV A 
Pointstl'eak Sports Technologies Inc. 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P 1W4 
W.613.680.0925 f.613.680.0927 
mannis@pointstreak com 
www.pointstreak.com 
www·5050centl'a1.com 
www.stevasports.com 
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From: f:1attbew Annis 
To: Lefler, Stephen C MEM;EX: Nicholson Davjd MEM:EX; Fitzgerald, Anna MEM:EX 
Cc: nKev!n Lovitt" 
Subject: Be Uons Oct 20 Audit 
Date: 
Attachments: 

Tuesday, October 23/ 20128:30:54 AM 
lmage001.jog 

Yes we will be preparing that, I believe it was one of the line items I emailed yesterday. We will be 

submitting that list as a whole as opposed to one or a few at a time so It will be a few days before 

we have all the information together. 

Email subject line update also, sorry about that. 

Matthew Annis 
VP of Technology 
5050 Central / STEVA 
Pointstreak Sports Technologies Inc. 
420 OtConnor St., Suite 700 
Oltmva, Ontario Canada K2P lvV4 
w.613.680.0925 f.613.680.0927 
mannis@pointstreak com 
wwwpointstreak corn 
www 5050central com 
www,stevaspoIis com 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca] 
Sent: October-23-12 10:54 AM 
To: 'Matthew Annis'; Nicholson, David MEM:EX; Fitzgerald, Anna MEM:EX 
Cc: 'Kevin Lovitt' 
Subject: RE: 

Thanks for the quick turnaround Matt. Can we also expect a post mortem of the root cause of the 

synchronization problem from the initial setup problems through to the failures to sync throughout 

the draw period. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: www.pssg.govbc.ca/gaming 

*** CONFIDENTIALITY NOTICE*'* 

*** "THIRD PARTY RULE" - Th'ls information must not be shared or disseminated without the authority of the 

sender, This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclosing it. tI *** 
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***THIRD PARTY RULE APPLIES. *** 

From: Matthew Annis [mailto:mannis@Dointstreak.com] 
Sent: Tuesday, October 23, 2012 7:46 AM 
To: Lefler, Stephen C MEM:EX; Nicholson, David MEM:EX; Fitzgerald, Anna MEM:EX 
Cc: 'Kevin Lovitt' 
Subject: 

Good morning everyone 

Just following up on our audit of the logs from Friday night's game. Attached you will find a spread 

sheet that lists: 

All ticket #'s sold 

All ticket #' s voided 

All ticket #'s printed 

Based on our audit we have verified that: 

All numbers sold were printed. 

Sold numbers are all unique. 

Printed numbers are all unique. 

There are 94 more printed numbers than sold. All of these numbers appear in the void list. 

No voided numbers appear in the sold list. 

If you have further questions please let me know, 

Matt 

Matthew ArUlis 
VP of Technology 
5050 Central / STEVA 
Pointstrcak Sports Technologies Inc. 
420 Oleannor St., Suite 700 
Ottawa, Ontario Canada K2P 1W4 
w.613.680.0925 f.613.680.0927 
mannis@PQintstl'eak com 
www.pointstreakcom 
www·5050central,com 
Ww\v,stevasp0l1s,com 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Steve: 

Scott Secord 
Lefler Stephen C MEM:EX 

Wednesday, October 24, 2012 7:32:50 PM 
!mageQQ1.joo 

First thanks for taking the time to meet with us last week in Vancouver. Both Matt and I felt the 

meeting was highly productive for planning purposes but also to gather insight as to the key 

components of the system from BC Gaming's perspective. We look forward to next steps in the 

process regarding certification and compliance with BC standards. 

signature logo 
Scott Secord 
PresidenUCEO 
www.pointstreak.com 
www.pojntstreakso!Lltions.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pointstreak,com 
Work: (905) 731 9867 
Fax: (905) 731 0512 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Steve: 

Scott Secord 
Lefler Stephen C MEM:EX 

Urgent Call 
ThurSday, October 25, 2012 6:27:23 PM 
!maqeOOLjpq 

I left a detailed message on your voice mail with respect to the notice we received from our client 

the BC Lions that the license was suspended to use electronic raffling. We have never received any 

notice from BC regarding this matter and are obviously caught extremely off guard. Could you 

please call me asap to discuss. My cell is Thanks 

signature logo 
Scott Secord 
PresidentiCEO 
WWW.pointstreak.com 
WWW.pointstreaksolutions.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pojntstreak com 
Work: (905) 731 9867 
Fax: (905) 731 0512 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Steve: 

Scott Secord 

Lefler Stephen C MEM:EX 
Contact Information 
FrtdaY, October 26, 2012 9:54:20 AM 
!mageOOUPo 

Thanks for returning my call last night. I apologize if I came of frustrated but this decision seems to 

have been made without any reasonable thought to the fianancial impact this has on many BC 

charities. Further it seems somewhat ridiculous that this type of decision is made without even 

discussing the concerns and seeing if we can collective come to some resolution. I would 

appreciate the contact person I should be speaking with at BC Gaming to address this matter. 

Thanks 

signatu re logo 
Scott Secord 
PresidenUCEO 
WWW.pointstreak.com 
www.pojntstreaksolutjons.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pointstreak.com 
Work: (905) 731 9867 
Fax: (905) 731 0512 
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Dickson, Brandy MEM:EX 

From: 
Sent: 
To: 
Subject: 

Matthew Annis <mannis@pointstreak.com> 

Friday, January 4, 2013 11:12 AM 
Lefler, Stephen C MEM:EX 
Accepted: Pointstreak/GPEB - Testing of 50/50 Central System 
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From: Scott Secord 
To: 
Cc: 

Lefler, Stephen C MEM:EX; Matt Annis 
Nicholson David t1EM:EX 

Subject: RE: Set up a conference call 
Date: 
Attachments: 

Friday, January 4, 2013 9:52:06 AM 
!mage001.iDg 
Image005,jpg 
ImageOQ2,jog 

Stephen: 

Matt and I are available at 11 am PST (2 pm EST). We will call you directly at that time. Thanks and 

have a good weekend. 

signature logo 

~l 

Scott Secord 
President/CEO 
WWW.pointstreak.com 
WWW.pointstreaksolutjons.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pojntstreak com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Lefier, Stephen C MEM:EX [mailto:Stephen.Lefier@gov.bc.ca] 
Sent: Friday, January 04, 2013 11:42 AM 
To: Scott Secord; Matt Annis 
Cc: Nicholson, David MEM:EX 
Subject: RE: Set up a conference call 

Thanks Scott. Dave and I are currently available anytime from 10:00 am to 2:00 pm PST on 

Monday. Thanks for your input on the audit report. Dave and I will be reviewing your comments 

and will be prepared to discuss during our phone call. Please arrange the call at a time of your 

convenience within the noted period. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Gov!, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@goy.bc.ca 

Website: www pssg.gov.bc.caigamjng 

**' CONFIDENTIALITY NOTICE*" 

*** "THIRD PARTY RULE" ~ This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 
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from your mailbox and trash without copying or disclosing it. lI *** 

**'THIRD PARTY RULE APPLIES, *** 

From: Scott Secord [mailto:ssecord@pointstreak,com] 
Sent: Thursday, January 3, 2013 4:44 PM 
To: Lefler, Stephen C MEM:EX; Matt Annis 
Cc: Nicholson, David MEM:EX 
Subject: RE: Set up a conference call 

Stephen: 

Matt and I are available on Monday next week if that works for you, Please let us know a couple of 

times that may work for you and your colleagues, Also please find attached our formal response 

that was provided to BC Gaming a couple of weeks ago regarding the audit findings, As you will 

see from the response we have several areas of disagreement with BC Gaming both from a 

technical perspective and operations perspective, We look forward to our discussions, Thanks 

signature logo 

lSl 

Scott Secord 
President/CEO 
www.pointstreak.com 
www.pointstreaksolutions.com 
50 Minthorn Blvd" Suite 400 
Thornhill, ON, Canada, L3T 7X8 
ssecord@pojntstreak,com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Lefler, Stephen C MEM:EX [mailto:Stephen,Lefler@gov,bc.ca] 
Sent: Thursday, January 03, 2013 5:30 PM 
To: Scott Secord; Matt Annis 
Cc: Nicholson, David MEM:EX 
Subject: Set up a conference call 

Hi Scott and Matt, I hope your holiday season went well. 

In order to move forward on the testing, I am wondering if we can set up a conference call next week some 

time. We will need to discuss specifics on the scope of any testing, location, etc. I am hoping that you will be 

able to discuss any analysis that may have been completed on some ofthe print discrepancies from the October 

19 th lions game. We can also discuss the audit division's report as I understand from our last phone 

conversation that you have some concerns over some of the points. 

Please let me know when it would be convenient to set up a call, Thanks. 

Steve Lefler, cpp 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P,O. Box 9202 Stn Prav Govt, 
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Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stepheo.Lefler@goy.bc.ca 

Website: www.pssg.gov be ca/gaming 

*** CONFIDENTIALITY NOTICE'" 

*** "THIRD PARTY RULE " - This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or discloSing it."H* 

'''THIRD PARTY RULE APPLIES. *** 
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From: 
To: 
Cc: 
Subject: 
Date: 

Hi Stephen 

Matthew Annis 
Lefler Stephen C MEM:EX 
Scott Secord 

Re: Accepted: Polntstreak/GPEB • Testing of SO/SO Central System 
Monday, January 7, 2013 3:15:25 PM 

Thanks again for taking the time today. 

Is a technical 
standard or preliminary document available for that testing? If so could you send it 
along when you send me your technical standard for the 5050 system? 

Also if you could send me the document of what we will be tested against as soon 
as possible that would be appreciated. 

Thanks again 
Matt 

Matthew Annis 
VP ofTechnology 
5050 Central / STEVA 
Http://www.pojntstreak.com 
Http://www.5050central.com 
Http://www.stevasports.com 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P1W4 
mannjs@pointstreak.com 
Work: (613) 680-0925 
Fax: (613) 680-0927 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Thanks Stephen 

Matthew Annis 
Lefler Stephen C MEM:EX; "Scott Secord" 
Nicholson David MFM:EX; Meilleur Len MEM:EX 
RE: Our Cal! on Jan 7, 2012 
Friday, January 11, 2013 10:45:01 AM 
ImageOOl jpg 
Image002 jog 

We are reviewing this and will follow up with you in the coming days regarding questions we will 

have. 

Best Regards 

Matt 

Matthew Annis 
VP of Technology 
5050 Central / STEVA 
Pointstreak Sports Technologies Inc. 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P 1W4 
W.613.680.0925 f.613.680.0927 
mannis@pointstreak.com 
www.pointstreakcorn 
\Vww·5050centra1.com 
www.stevasports.com 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca] 
Sent: January-09-13 6:01 PM 
To: 'Scott Secord (ssecord@pointstreak.com)'; 'Matthew Annis' 
Cc: Nicholson, David MEM:EX; Meilleur, Len MEM:EX 
Subject: Our Call on Jan 7, 2012 

Thank you both for your comments and discussion on Jan 7th. I wanted to restate a little of the 
background of the project for you so that you are informed as to GPEB's rational for certification and 
registration of electronic 50-50 raffie systems. . 

As a result of several anomalies (some serious) discovered during audits and live game observations of 
the two electronic 50-50 raffie systems in use in the province, a working group was formed within 
GPEB (Gaming Policy and Enforcement Branch). The working group contained membership from all of 
the impacted divisions. The resulting decision of the group was to bring electronic SO/50 raffie system 
vendors In line with the regulatory regime for gaming eqUipment vendors, requiring certification of their 
software/systems and corporate registration as service providers. The decision was also made to 
suspend all charities' use of electronic SO/50 raffie systems until some verification testing was 
completed. 

A scope of verification testing was developed in concert with GLI Test Lab Canada to provide GPEB 
with a level of confidence in the integrity of the overall operation of the electronic raffie systems. The 
testing was designed around field/operational testing that could be conducted quickly in order to have 
the systems approved for use In as early a time frame as was possible. This is a departure from the 
formal lab testing usually conducted by our test lab on gaming equipment, requiring full operational 
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systems to be delivered to the lab, including software source code examination, RNG testing, etc. 

The intent of this testing is not to test for full compliance with either GLI-31 or BC's own Technical 
standard (Under development). It is intended to give the province a level of confidence in the system 
to permit it to continue to operate. Recognizing that all vendors have been offering their systems for 
use in the province and several charities have committed finances to the purchase of these systems, it 
Is GPEB's intent to certify (approve) these systems for use in the province based on this field testing 
and grandfather the systems currently in use in the province under BC's technical standard. We will 
not require any current vendor to re-submit for certification under either of these standards unless there 
is a substantial change from the system currently being used. 

As per your request, I have attached a copy of the scope of the testing that is being requested. We 
have reviewed the scope and it is in line with previously conducted testing and will address all of 
GPEB's concerns. I will be discussing with the test lab our desire to have this testing completed as 
soon as possible. The testing will be required on a fully operational system currently in use by one of 
the charities. I will leave it up to you to determine the most appropriate location, given that it will 
require participation by both the charities' administrative staff and someone from your company for 
technical support. 

Additionally, as per our discussion, I have attached some photocopies of tickets from the October 19th 

game that were identified as anomalous during our forensic audit of the barrel contents. 

• Ticket numbers H-53667 and H-68080 were printed on the same ticket. This ticket did not 
exhibit any overprinting which would support a printer jam/paper feed issue. This ticket appears 
to have missed a line feed command and began printing the next ticket before completing the 
first ticket (Missing the barcode). A second instance of Ticket H-53667 was found separately in 
the barrel as a fully printed ticket. 

• Ticket number H-15564 exhibits the same missing line feed however the lickel was manually 
cut and the barcode is missing. The resolution of the photocopy is poor and it cannot be 
determined whether ticket H-50902 is the bottom half of the cut ticket. 

Until It Is ready for publication, I am unable to release a draft copy of the BC Standard. I am expecting 
it to be completed within the next couple of weeks. 

Let me know if there is anything further required at this time. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prov Govt, 
Victoria, B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.
Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 

Website: wwwpssg.gpy.bc.cafgamjng 

*** CONfiDENTIALITY NOTICE'" 

*** "THIRD PARTY RULE" - This information must not be shared or disseminated without the authority of the 

sender, This communication may contain privileged or confidential information. If you have received this 

message in error or are not the named recipient, please 'immediately notify the sender and delete the message 

Phase 5, Page 25 
EGM-2013-00048 

s.15, s.17



from your mailbox and trash without copying or disclosing it."*** 

***THIRD PARTY RULE APPLIES. *** 
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From: 
To: 
Subject: 

Zeleny Karen MEM;EX 
Merchant Ron J MEM;EX 

FW: Teleconference Request 
Date: 
Attachments: 

Friday, January 11, 2013 1:26:00 PM 
Image001-iog 
lmage003.jpg 
oecember 31 2012 Stock Certificate Registry xIs 

FYI too 

'Kflren Zereny 
Managel; COIporate CompCiance 
Registration and Certification 
Gaming Policy and Enforcement Branch 
~ (250) 356-2971 

~ (250) 356-0782 

5'l karen.zeleny@gov.bc.ca 
Website: www.pssg.gov.bc.ca/gaming 
Know your limit, play within it 

From: Scott Secord [mailto:ssecord@pointstreak.com] 
Sent: Friday, January 11, 2013 1:24 PM 
To: Zeleny, Karen MEM:EX 
Subject: RE: Teleconference Request 

Please see requested information attached. 

Note: This information is extremely confidential in nature. Thanks 

signature logo 
Scott Secord 
PresidenUCEO 
www.polntstreak.com 
www pointstreaksolutjoos.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. l3T 7X8 
ssecord@pointstreak com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Zeleny, Karen MEM:EX [mailto:Karen.Zeleny@gov.bc.ca] 
Sent: Friday, January 11, 2013 4:12 PM 
To: Scott Secord 
Cc: Merchant, Ron J MEM:EX 
Subject: FW: Teleconference Request 

Heilo Scott. 

Thank you for the organization chart. We also require details on the company ownership. Could 

you please provide us with a chart/breakdown of the company which indudes the ownership 
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percentages by Monday afternoon? 

Thanks kindly. 

'KJlren Zdeny 
:Manager, Corporate Compf'iance 
Registration and Certification 
Gaming Policy and Enforcement Branch 
'I''! (250) 356-2971 

~ (250) 356-0782 

G"l karen zeleny@gov be eg 
Website: www pssg goy be eg/ggming 
Know your limit, play within it 

From: Scott Secord [mailto:ssecord@pointstreak.com] 
Sent: Friday, January 11, 2013 1:03 PM 
To: Zeleny, Karen MEM:EX 
Subject: RE: Teleconference Request 

Please find our corporate chart showing Board Management to members of our senior 

management team. If you require anything more detailed I will be happy to send that along as 

well. Thanks 

signature logo 
Scott Secord 
President/CEO 
www pointstreak.com 
www pointstreaksolutions.com 
50 Minthorn Blvd .• Suite 400 
Thornhill. ON, Canada. L3T 7X8 
ssecord@pointstreak.com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Zeleny, Karen MEM:EX [mailto:Karen.Zeleny@gov.bc.ca] 
Sent: Thursday, January 10, 2013 1:17 PM 
To: Scott Secord 
Cc: Merchant, Ron J MEM: EX 
Subject: RE: Teleconference Request 

Hello Scott. 

Thank you for your email. 

Ron Merchant and I are both available at 10:00 am tomorrow. We will call you then. 

Best regards, 

'Karen Zdeny 
:Manager, Corporate Compf'iance 
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Registration and Certification 
Gaming Policy and Enforcement Branch 
~ (250) 356-2971 

~ (250) 356-0782 
c;;J karen zeleny@goY be ea 
Website: www pssg gOY be co/gaming 
Know your limit, play within it 

From: Scott Secord [mailto:ssecord@pointstreak.com) 
Sent: Thursday, January 10, 2013 9:54 AM 
To: Zeleny, Karen MEM:EX 
Cc: Merchant, Ron J MEM:EX 
Subject: RE: Teleconference Request 

Karen: 

Thanks for the voicemail and email. I am free today at 2:30 PST if that works. Also I am free 

tomorrow anytime between 10-11 am PST. Thanks 

signature logo 
Scott Secord 
President/CEO 
www.pointstreak.com 
www.pointstreaksolutioos.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@Rointstreak,com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Zeleny, Karen MEM:EX [mailto:Karen.Zeleny@gov.bc.ca) 
Sent: Thursday, January 10, 2013 12:31 PM 
To: Scott Secord 
Cc: Merchant, Ron J MEM:EX 
Subject: Teleconference Request 
Importance: High 

Good morning Scott. 

I left you a voice mail message this morning regarding setting up a teleconference with you, Ron Merchant 

(Director of Corporate Registration) and myself to discuss GPEB registration requirements for Point Streak. 

Could you please advise when you would be available. Ron and 1 are available anytime today or tomorrow, 

before 3:00 pm (Be time). 

Thanks kindly. 

'Xflren Zefeny 
:Manager, Corporate CompEiance 
Registration and Certification 
Gaming Policy and Enforcement Branch 

Phase 5, Page 29 
EGM-2013-00048 



\!I (250) 356-2971 

~ (250) 356-0782 
c;;"] karen zeleny@goy be ea 
Website: www pssg goy be eg/gaming 

Know your limit, play within it 
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TOTAL 4,151,913 100% 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Hi Steve 

Matthew Annis 
Lefier, Steohen C MEM'EX; "Scott Secord" 
Nicho!son David MEM:EX 
RE: confirmation 
Friday, January 18,201310:52:13 AM 
!mageO01,1pg 
!mage004,jpg 
!mage005,jog 
Image006 joo 
GPEB System Audit· GL131 Certifjcatlon,docx 

As part of the first step in this process to merge both GLI-31 certification and SO/SOBC I have 

identified several areas in the SO/SOBC Scope that are covered in GLI-31. The attached document 

covers areas in the Controls Verification that may be covered off in the initial Phase llab testing. 

The Process Audit section I have not addressed as it deals strictly with on site auditing though I 

would be interested in discussing any areas in that section which you feel could be covered by 

phase 1 testing. 

This can serve as a starting point for our discussions to identify the scope of the combined 

certification. I will be following up shortly with an email to both yourself and GLI to coordinate a 

conference call to discuss moving this forward. Let me know your initial thoughts on the document 

and we'll talk soon. 

Thanks 

Matt 

MatUlCw Annis 
VP of Technology 
5050 Central / STEV A 
Pointstreak Sports Technologies Inc. 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P lW4 
w.613.680.0925 f.613.680.0927 
mannis@pointstreak com 
wwwpointstreakcom 
www 5050central.com 
www stevasports.com 

From: Lefler, Stephen C MEM:EX [mailto:Stephen.Lefler@gov.bc.ca] 
Sent: January-17-13 3:25 PM 
To: 'Matthew Annis'; 'Scott Secord' 
Cc: Nicholson, David MEM :EX 
Subject: RE: Confirmation 

Matt, I would agree that we need to have a 3-way discussion on this issue. 

I will comment on your email, hopefully to provide some further clarification. 

My email indicated acceptance of GLI-31 was based on both phases being completed, not just the 
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phase two testing. It may be that some regulatory bodies may waive the requirement for the 

second phase of testing, in which case the phase one results could be used for certification 

however I cannot speak to other jurisdictional requirements. The establishment of any phase two 

scope will be based on the specific requirements for each jurisdiction. In addition to addressing 

those areas that cannot be replicated in the lab environment, (field testing), the phase two scope 

will include those unique requirements for the jurisdiction not found in GLJ-31. 

As per one of my previous emails, GLJ provided you with a scope of testing (for clarification, I will 

refer to it as 5050/BC) to be conducted on the system in order to give GPEB the confidence that the 

system performs as required. 5050 Central received a copy of the 50/50BC scope from GLJ based 

on a review and discussion between GLJ and GPEB. This testing was not intended to qualify for full 

certification either through GLJ 31 or Be's technical standard. As I indicated, given 5050 Central's 

historical operation in the province, GPEB was willing to grandfather 5050 Central for operation in 

BC based on the 5050/BC testing and provide a certification document to that effect. It was 

intended to expedite the approval process and get the systems up and running in the province. 

Because the 5050/BC scope encompasses components of GLJ-31's phase one and phase two 

testing, what I meant to infer was that should 5050 Central decide to go the route of full GLJ-31 

certification, then the GLJ phase two testing may not be as extensive as the 5050/BC testing 

currently before you. 

GPEB will accept the successful 5050/BC testing results for immediate certification of the system 

for use in the province. Should 5050 Central decide to proceed with full GLJ-31 certification, 

GLI/GPEB will need to discuss the scope of any phase two testing. It would not be appropriate to 

certify based solely on phase two testing results with phase one following up. 

Please feel free to arrange a meeting/discussion with all parties and advise. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 

P.O. Box 9202 SIn Prav Govt, 
Victoria. B.C. V8W 9J1. 

Phone Off. 250 356-6166, Cell.

Fax 250 356-0782 
email: Stephen.Lefler@govbc.ca 

Website: www.pssg.gov.bc.ca/gam;ng 

*** CONFIDENTIALITY NOTICE*** 

*** IITHIRD PARTY RULE" ~ This information must not be shared or disseminated without the authority of the 

sender. This communication may contain privileged or confjdential information. If you have received this 

message in error or are not the named recipient, please immediately notify the sender and delete the message 

from your mailbox and trash without copying or disclos'mg it."*** 

***THIRD PARTY RULE APPLIES. *'* 

From: Matthew Annis [mailto:mannis@po;ntstreak,com] 
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Sent: Thursday, January 17, 2013 9:42 AM 
To: Lefler, Stephen C MEM:EX; 'Scott Secord' 
Cc: Nicholson, David MEM:EX 
Subject: RE: Confirmation 

Hi Stephen 

Based on my understanding of your email GPEB will accept GLI-31 certification based on phase 2 

testing providing coverage for the specific concerns related to BC. However since the scope of 

phase 1 testing has not been provided to GPEB the scope of phase 2 remains undefined so as to not 

duplicate phase 1 testing unnecessarily and at additional cost to 5050 Central. 

I recommend that the 3 parties involved - GPEB, GLI and 5050 central, coordinate our efforts to 

ensure that the testing that will take place will satisfy the requirements of all stakeholders. I would 

like to begin by bringing GLI into the conversation and having them provide both of us the scope of 

phase 1 for GLI-31. Following that we can work together to identify the scope of phase 2 to cover 

off any additional GPEB requirements. Additionally, if there is an opportunity to complete phase 2 
first to allow resumption of operations in BC followed by phase 1 it would be preferred. 

Please let us know if you are in agreement with this plan I will reach out to GLI and begin the 

process of coordinating our efforts as described above. 

Thanks 

Matt 

Matthew Annis 
VP of Technology 
5050 Central / STEVA 
Pointsh'eak Sports Technologies Inc. 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P 1W4 
w.613.680.0925 f. 613.680.0927 
mannis@pointstreakcom 
wwwpointstreak com 
www 5050central,com 
www stevasIJorts com 

From: Lefler, Stephen C MEM:EX [mailto:Stephen,Lefier@gov,bc,ca] 
Sent: January-16-13 5:53 PM 
To: 'Scott Secord' 
Cc: 'Matt Annis'; Nicholson, David MEM:EX 
Subject: RE: Confirmation 

Hi Scott. I wanted to point out Section 1.4 of GLI-31. It states: 

The approval of an Electronic Raffle System will be certified in two phases: 
A) Initial laboratory testing, where the laboratory will test the integrity of the system in 

conjunction with Raffles Sales units, in the laboratory setting with the equipment 
assembled; and 
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B) As required by the regulatory body, on-site testing following the initial install of the 
system to ensure proper configuration of the security applications. This may 
include, but is not limited to conducting event simulations with and without 
challenges to system operations, testing the stability of the system at maximum 
anticipated loads, verifying the internal controls and IT infrastructure at the venue, 
and any other tests as mandated by the regulatory agency. 

It is certainly your prerogative to have the system tested and approved under GLI-31 using the 

above noted criteria. GPEB will accept GLI-31 certification provided that both phases of testing 

are completed successfully. The second phase of testing and the scope of that testing would need 

to address those differences between GLI-31 and the technical standard requirements for Be. In all 

likelihood, that scope would be reduced from what is currently being proposed as many of those 

requirements would have been tested during the first phase lab testing. Without knowing the full 

scope of the proposed phase one testing, I am unable to speculate on the scope of the phase two 

testing using the GLI-31 model. 

In the gaming world, phase two testing is usually completed by the operator implementing the 

game/product. The testing must be conducted independent of the vendor/manufacturer. As an 

example, in the case of gaming devices used in BC, BC Lottery Corp does their own QA testing and 

we as the regulator accept their testing/verification and approve it as if it were phase two testing. 

In some US jurisdictions, the phase two testing is done either by the regulator who may have a test 

lab of their own, or by a test lab contracted to do it. 

With these electronic raffle systems, we are dealing with charities, who are operators, and they do 

not have the ability to conduct phase 2 testing for the purposes of regulatory certification. 

Given the newness of this technical standard, I am not sure how GLI is addressing their 

requirement for a two-phase testing regime with other Canadian and/or North American 
jurisdictions. Regulators in other jurisdictions mayor may not require phase two testing or may in 

fact have the expertise/capability to conduct their own testing on behalf of the charitable 

operators. 

Let me know if you have any further questions. 

Steve Lefler, cpp 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 

From: Scott Secord [mailto:ssecord@pointstreak.com) 
Sent: Wednesday, January 16, 2013 10:01 AM 
To: Lefler, Stephen C MEM:EX 
Cc: Matt Annis 
Subject: Confirmation 

Steve: 
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I wanted to get confirmation from you as per our last call regarding Be Gaming's acceptance of 

GLl31 for certification purposes. In our discussion GU is trying to separate the Be testing from GU 

31 and wants to charge us separately for both tests. Would Be Gaming accept GU31 certification 

for Be? 

signature logo 
Scott Secord 
President/CEO 
WNW pojntstreak com 

www.pointstreaksolutjons.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pointstreak com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

Phase 5, Page 36 
EGM-2013-00048 



Purpose 

The purpose of this document is to selVe as a starting point in discussions to define any testing from the 
First Pass 50:50 System Audit that would already be addressed by Phase 1 GLI-31 certification testing. 

Process Audit 

To be completed. 

Controls Verification 

Verification that the administrative and technical controls used to maintain the integrity of the printing 
process and the selVer ticket database are implemented in the 5050 Central system. This will include: 

• Physical security controls for the the 5050 Central selVer, the draw barrel and associated 
barrel printers. 

Does this refer to onsite physical security controls or tamper detection requirements? 

• Technical/ Logical controls: 
1. For the printing process - both mobile and selVer, (i.e.: what controls are in place to 

ensure that only sold tickets in the ticket database are printed into the barrel). 
2. For the mobHe devices (i.e.: controls to prevent tampering, abiltty to disable in the event 

of lost device). 

Addressed in 3.2.1 RSU Access Controls 
Addressed in 5.4.2 RSU Controls 
Tamper Detection easily verifiable via the tamper detection strips to be installed on RSU's 

3: For the Display output (i.e.: what controls are in place to ensure that the display output 
accurately reflects the jackpot value and cannot be manipulated). 

• Access controls to the selVer and core system (onsile or remotely). 

Addressed in 5.2.2 Access Control 
Addressed in 6.3 Remote Access 

• Access controls to the ticket database, i.e.: what controls are in place to ensure that no 
changes can be made to the information on sold tickets in the ticket database. 

Addressed in 5.2.4 Data Alteration 
Addressed in 5.2.5 SelVer Programming 

• Review of the ticket number generation process to ensure uniqueness for every ticket sold 
and invalidation of voided, unsold ticket numbers. 
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Addressed in 2.3.1 Bearer Tickets 
Addressed in 2.3.2 Validation Numbers 
Addressed in 2.3.3 Voiding a Ticket 
Also addressed by pre existing RNG Certification 

• Review of barrel ticket physical characteristics (Le.: consistency in cutting, size, printed 
information, etc.). 

Addressed in 2.4.1 Counterfoils 

• System reporting functions to verify that the information provided in system reports is a true 
reflection of the information held in the system database, including reports for: 
1. Sales accounting - total sales, winnings, funds distribution, trending etc. 

Addressed in 2.8.1 

2. Reconciliation Reports - comparison of tickets sold and tickets printed. 

3. Error/Exception Reporting - paper jam, out of paper, reprint requests for mobile and 
server printers. 

Addressed in 2.4.2 Print!)r Error Conditions' 
Addressed in 2.8.1 System Reporting Requirements 

4. Ticket report - sales by station, total tickets, unsold tickets, voided tickets, etc. 

Addressed in 2.8.1 System Reporting Requirements 

5. Winner information - winner details, unredeemed tickets, etc. 

• Review of system data backup processes including data disaster recovery to facilitate a 
delayed draw. . 

Addressed in 3.4 Critical Memory Requirements 
. Addressed in 5.6 Backup and Recovery 

• Review of system monitoring and logging functions Le. what controls are in place to ensure 
that the system running is the approved system, and that system logs cannot be tampered 
with. . . 

Addressed in 3.5 RSU Program Requirements 
Addressed in 3.6 Independent Control Program Verification 
Addressed in 5.7 Verificati~n of System Software 
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From: 
To: 
Cc: 

Matthew Annis 
Salim Adatia 

Subject: 
NlchQlson David MEM:EXj Lefler Steohen C MEt:1:EX; Dayjd Elmore; ssecord@polntstreakcom: Robert Cutler 
Re: GU-31/ BC GPEB Certification 

Date: Monday, January 21, 2013 5:15:17 AM 

Steve/David 

Does 3 pm Est work for you? 

Matthew Annis 
VP ofTechnology 
5050 Central / STEVA 
Http:Uwww.pointstreak.com 
Http://www.5050central.com 
Http://www.stevasports.com 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P1W4 
mannis@pointstreak.com 
Work: (613) 680-0925 
Fax: (613) 680-0927 

On 2013-01-20, at 11:27 PM, Salim Adatia <S.Adatja@gaminglabs.com> wrote: 

Matt 

Apologies. I have a last minute conflict that has arisen. Can we move call 
to 12 noon EST or 3pm EST tomorrow? 

Regardsl 

Salim L. Adatia 

Sent from Samsung Mobile 

-------- Original message --------
From: Matthew Annis <mannjs@pojntstreak.com> 
Date: 
To: Salim Adatia <S.Adatia@gaminglabs.com> 
Cc: "Nicholson, David MEM:EX" <Davjd.Nicholson@gov.bc.ca>/Lefler, 
Stephen C MEM:EX" <Stephen.Lefler@gov.bc.ca>,David Elmore 
<d.elmore@gamjnglabs.com>,Scott Secord 
<ssecord@pojntstreak.com>,Robert Cutler < R.Cutler@gaminglabs.com> 
Subject: Re: GLI -31 / BC GPEB Certification 

Gentleman 

I will be sending out the call in instructions tomorrow morning for our 1 
pm EST meeting. Please advise immediately if a conflict arises. 
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Thanks 
Matt 

Matthew Annis 
VP ofTechnology 
5050 Central / STEVA 
Http://www.pojntstreak.com 
Http://www.5050central.com 
Http://www.stevasports.com 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P1W4 
mannis@pointstreak.com 
Work: (613) 680-0925 
Fax: (613) 680-0927 

On 2013-01-18, at 8:07 PM, Salim Adatia <S.Adatia@gaminglabs.com> 
wrote: 

That works for me Matthew. 

I will be in Winnipeg that day but will dial in remotely. 

Please include Rob Cutler cc'ed here also on the call invite. 

Regards, 
Salim 

Salim l. Adatia 
Chief Executive Officer 

Gl! Test I abs Canada 

Suite 210 - 6400 Roberts Street 

Burnaby, British Columbia, Canada, VSG 4(9 
a +1 (778) 331 0794 Ext. 5016 

F +1 (778)3310799 

C

Web: WWw gam!nglabs.com 

From: Nicholson, David MEM:EX [mailto:David.Nicholson@gov.bc.ca] 
Sent: January-18-13 3:14 PM 
To: 'Matthew Annis' 
Cc: Lefler, Stephen C MEM:EX; David Elmore; Salim Adatia; 'Scott Secord' 
Subject: RE: GLl-31 / BC GPEB Certification 

That time is fine. Steve is only busy from 3:00 pm PST on. 

Sorry, we were thinking in our time zone. 

Thanks very much, 

):)eve 

From: Matthew Annis [mailto:mannis@pointstreak.com] 
Sent: Friday, January 18, 2013 3:07 PM 
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To: Nicholson, David MEM:EX 
Cc: Lefler, Stephen C MEM:EX; David Elmore; S.Adatia@gamjnglabs.com; 
Scott Secord 
Subject: Re: GLI-31 / BC GPEB Certification 

Does 1 pm est work for everyone? 

Matthew Annis 

VP of Technology 

5050 Central / STEVA 

Http://www.pointstreak.com 

Http://www5050central.com 

Http://wwwstevasports.com 

420 O'Connor St., Suite 700 

Ottawa, Ontario Canada K2P1W4 

mannis@pojntstreak com 

Work: (613) 680-0925 

Fax: (613) 680-0927 

On 2013-01-18, at 5:22 PM, "Nicholson, David MEM:EX" 

<David.Njcholson@gov.bc.ca>wrote: 

Matt, 

I have spoken with Steve, He has another appointment 

booked offsite at 3 pm. We are available Monday if it could 

be earlier as the rest of the day looks pretty free. 

Thanks very much, 

D~ve 

From: Matthew Annis [mailto:mannjs@pointstreak.comj 
Sent: Friday, January 18, 2013 1:44 PM 
To: Lefler, Stephen C MEM:EX; 'David Elmore'; 
S.Adatia@gaminglabs.com 
Cc: 'Scott Secord'; Nicholson, David MEM:EX 
Subject: GLI-31 / BC GPEB Certification 

Gentlemen 

In order to begin a process where 5050 Central can achieve 

both GLI-31 certification and BC Audit certification I would 

like to bring together all three parties to discuss the 

creation of one scope of work that will achieve Phase 1 GLI-

31 certification followed by Phase 2 certification testing 

with some modifications to include specific requirements 

for BC GPEB. The purpose of this meeting would be to 

analyze the "First Pass 50:50 System Audit" proposal and 

identify areas that would already be covered by the 
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standard phase 1 GU-31 certification proposal that was 

previously submitted to 5050 Central by GU. Using this 

method we can optimize the certification process and 

reduce unnecessary testing duplication while at the same 

time satisfying all requirements and achieving GU-31 

certification and BC GPEB certification. 

Please advise if you are available for a call at 3 pm Monday 

January 21 st and I will arrange an appropriate conference 

line. 

Best Regards, 

Matt 

<imageOO1.jpg> 

<image002.jpg> 

Matthe,,,, Annis 
VP of Technology 
5050 Central / STEVA 
Pointstreak Sports Technologies 
Inc. 
420 otConnor St., Suite 700 
Ottawa, Ontario Canada K2P 1W4 
W.613.680.0925 f. 613.680.0927 
mannis@pointstreakcom 
www.pointstreak.com 
Www·5050central,com 
\yww.stevasports.com 

Phase 5, Page 42 
EGM-2013-00048 



From: 
To: 
Subject: 
Date: 
Attachments: 

Matthew AnnIs 
Nicholson, DavId MEM'EX; Lefler Stephen C MEM:EX 
RE: Remote Access - Log Me In Question 
Tuesday, January 22, 2013 9:59:22 AM 
!mage001 iPa 
!mage005 joo 
!mage002 ioa 

We use an Adesso Nuscan lOOOU, we didn't buy this particular model for any reason then that's 

what was in stock at the time through our local distributor. It works well has a feature to set the 

scan mechanism as always on so you don't have to keep pulling the trigger to scan a ticket. One 

thing we do notice in our tests is if a ticket is bent in the bar code area it is possible that number is 

scanned incorrectly. 

Matt 

liil 

Matthew Annis 
VP ofTeclmology 
5050 Central / STEVA 
Pointstreak Sports Technologies Inc. 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P 1W4 
w.613.680.0925 f.613.680.09 27 
mannis@pointstreakcom 
\VWW pointstreak.cQm 
W\'fW 5050central com 
\VWW stevas}2orts com 

From: Nicholson, David MEM:EX [mailto:David.Nicholson@gov.bc.ca) 
Sent: January-22-13 12:27 PM 
To: 'Matthew Annis'; Lefler, Stephen C MEM:EX 
Subject: RE: Remote Access - Log Me In Question 

Good Morning Matt, 

Yes LogMeln will satisfy our requirements. 

I was wondering if you could you let me know what kind of barcode reader you use. Make, model 

etc. 

Thanks very much. 

1JCI'Je 

From: Matthew Annis [mailto:mannis@poiotstreak.com) 
Sent: Tuesday, January 22, 2013 8:27 AM 
To: Lefler, Stephen C MEM:EX; Nicholson, David MEM:EX 
Subject: Remote Access - Log Me In Question 

Hi Steve 

Just a follow up question to our conversation yesterday regarding remote access. 
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We currently use Log Me In as our remote access tool, there is a preference that can be set to 
require consent to be granted by the draw administrator to allow remote access to the system, if 
access is denied or times out then access is automatically rejected. I know we had talked yesterday 
about a temporary password to grant access during a live draw but I would assume that this 
method would also satisfy your requirements? 

Thanks 
Matt 

Matthew Annis 
VP of Technology 
5050 Central / STEV A 
Poilltstreak Sports Technologies Inc. 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P lW4 
w.613.680.0925 f. 613.680.0927 
mannis@pointstreakcom 
\yww.pointstl'eakcom 
'W\VW ,50SQcentral ,com 
\\T\\T\v.stevasports.com 
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From: Scott Secord [mailto:ssecord@pointstreak.com) 
Sent: Thursday, February 14, 2013 5:10 PM 
To: Zeleny, Karen MEM:EX 
Cc: Merchant, Ron J MEM:EX; Lefler, Stephen C MEM:EX; Smith, Kevin M MEM:EX 
Subject: RE: Registration of POintstreak Sports Techologies Inc. 

Karen: 

It was my belief that this had been sent to your attention several weeks ago. I am travelling now 

and will follow-up with our office tomorrow to find out why this has not reached your desk. We 

will certainly have this taken care of by tomorrow. Thanks 

signature logo 
Scott Secord 
President/CEO 
www.pointstreak.com 
www.pojntstreaksolutions com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pajntstreak.com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Zeleny, Karen MEM:EX [mailto:Karen.Zeleny@gov.bc.ca) 
Sent: Thursday, February 14, 2013 11:59 AM 
To: Scott Secord 
Cc: Merchant, Ron J MEM:EX; Lefler, Stephen C MEM:EX; Smith, Kevin M MEM:EX 
Subject: FW: Registration of Pointstreak Sports Techologies Inc. 

Good morning Scott. 

This is in reference to my email of January 11, 2013 outlining registration requirements for 

Po',ntstreak Sports Technologies Inc. 

It was our understanding in January that registration of Pointstreak was time sensitive and GPEB 

had expected receipt of your disclosure package and fees by now. 

Please be advised that Pointstreak must be registered by GPEB in order to provide any gaming 

product/services in British Columbia and unless we are in receipt of the requested disclosures and 

fees by February 28th , 2013 we will administratively close our file. 

Regards, 

'l(aren Zefeny 

:Manager, Corporate Compllance 
Registration and Certification 
Gaming Policy and Enforcement Branch 
~ (250) 356-2971 
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~ (250) 356-0782 

G'J karen zeleny@gov be eo 
Website: www pssg gov be cglgaming 
Know your limit, play within it 

From: Zeleny, Karen MEM:EX 
Sent: Friday, January 11, 2013 3:37 PM 
To: 'Scott Secord' 
Cc: Merchant, Ron J MEM:EX; Smith, Kevin M MEM:EX; Lefler, Stephen C MEM:EX 
Subject: Registration of Pointstreak Sports Techologies Inc. 

Good afternoon Scott. 

Further to our teleconference this morning and upon review of the organizational chart and Stock 

Certificate Registry you subsequently provided, please be advised that GPEB requires the following 

disclosures, fees and information: 

Disclosure Forms and Fees: 

Corporate Disclosure Form: 

• Pointstreak Sports Technologies Inc. (other Gaming Services Provider) - $1,000 

registration fee 

Corporate Disclosure Form 2: 

• Scott Secord, President/CEO and Shareholder - $250 registration fee 

• Richard Crowe, Director and Shareholder - $250 registration fee 

• Ken Cook, COO - $250 registration fee 

• Blair McGibbon, CFO - $250 registration fee 

Corporate Disclosure Form 2A: 

• Kevin Lovitt, President - 5050 Central - $250 registration fee 

• Matt Annis, VP Technology - $250 registration fee 

NOTE: Applicants residing outside of Canada are required to provide a 'Police Certificate' 

from his/her local police jurisdiction indicating whether or not he/she have any criminal 

history with their personal disclosure form. 

The required disclosure forms are attached and may also be downloaded from our website at: 

• http://www.pssg.gov.bc.ca/gam in g/registration Idocslform -corporate

disclosure pdf? 

• http://www.pssg.gov.bc.ca/gam ing/registration I docs/form -personal-d isclosure-

2.pdf? 

• http://www.pssg.gov.bc.ca/gam ing/registration Idocslform -persona I-d isclosure

~? 

In an effort to reduce paper, space and postage costs, the supporting documents (excluding the 
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signature pages on the disclosure forms) are requested to be submitted electronically. 

Please keep in mind that additional information and/or disclosures may be required once the 

investigation commences. 

Be Registration Requirement: 

Section 59 of the Gaming Control Act which states, "A corporation is not eligible to be 

registered as a gaming services provider unless it is a company, or an extraprovincial 

company, within the meaning of the Business Corporation Act, or unless it is incorporated 

or continued under the Society Act or another enactment." If the company is not already 

registered in British Columbia, it must do so as a extraprovincial company and provide 

GPEB with a copy of the certificate issued by the BC Registry office. The website for the BC 

Registry office is www.bcregistryservices.bc.ca. 

Background Investigation Fees: 

In addition to the disclosures and fees requested above, pursuant to section 63 of the 

Gaming Control Act applicants for registration are required to advance funds to cover the 

estimated and related costs of any background or due diligence investigation. Effective 

January 1,2011 applicants and registrants will also be charged $150 per hour of 

investigator time for the due diligence or background investigation. 

Once we receive and conduct a preliminary review the disclosure/registration fees 

requested, an invoice outlining estimated travel and background investigation costs will be 

forwarded for payment. The fees must be received prior to the commencement of the 

investigation and will be held on deposit with GPEB. Upon completion of the investigation, 

all excess funds will be refunded to the applicant. 

We look forward to receiving the requested information, as soon as possible, in order to 

commence the investigation. If you have any questions please feel free to contact us in Vito ria. 

Kind regards, 

7{aren Zdeny 
:Manager, Co/porate Compf'iance 
Registration and Certification 
Gaming Policy and Enforcement Branch 
~ (250) 356-2971 

~ (250) 356-0782 

5'l karen zeleny@gov be eo 
Website: www pssg gOY be ealgaming 
Know your limit, play within it 
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From: Scott Secord 
To: Zeleny Karen MEM:EX 
Cc: 
Subject: 

Merchant Ron J MEM:EX: Lefler Stephen C MEN'EX; Smith Kevin M MEM;EX 
RE: Registration of Polntstreak Sports Techologles Inc. 

Date: Monday, february 18,20138:26:18 AM 
Attachments: !mageOOUpq 

!mage003.jpq 
!mage004.jpq 

Karen: 

We have tracked that down and it was an internal mistake by our staff and the documents are 

scheduled to be sent by courier tomorrow as today is a holiday in Ontario. Sorry for the mixed-up. 

Thanks 

signature logo 
Scott Secord 
President/CEO 
www pojntstreak.com 
www pojntstreakso!utioos.com 
50 Minthorn Blvd., Suite 400 
Thornhill, ON, Canada. L3T 7X8 
ssecord@pojntstreak.com 
Work: (905) 731 9867 
Fax: (905) 731 0512 

From: Zeleny, Karen MEM:EX [mailto:Karen.Zeleny@gov.bc.caj 
Sent: Friday, February 15, 2013 4:36 PM 
To: Scott Secord 
Cc: Merchant, Ron J MEM:EX; Lefler, Stephen C MEM:EX; Smith, Kevin M MEM:EX 
Subject: RE: Registration of Pointstreak Sports Techologies Inc. 

Hello Scott. 

Thank you for your email yesterday. 

Could you please advise if you have been able to track down when/where the disclosure package 

was sent. 

Thanks kindly, 

'l(aren Zefeny 
5lianagel; CO/pomte COli/pRance 
Registration and Certification 
Gaming Policy and Enforcement Branch 
'i'o' (250) 356-2971 

~ (250) 356-0782 

8 karen zeleny@goy be ea 
Website: www pssg goy be ealgoming 
Know your limit, play within it 
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From: 
To: 
Subject: 
Date: 

Matthew Annis 
[ efier, Stephen C MEM'EX 
RE: 5050 Certification 
Tuesday, February 19, 2013 7:09:42 AM 

11:30 am PST? Don't think it should take more than 30 mins. 

Matt 

Matthew Annis 

VP of Technology 
5050 Central / STEVA 
Pointstreak Sports Technologies Inc. 
420 O'Connor St., Suite 700 
Ottawa, Ontario canada K2P 1 W4 
w.613.680.0925 f.613.680.0927 
mannis@pointstreak.com 

www.pointstreak.com 
www.5050central.com 
www.stevasports.com 

-----Original Message-----
From: Lefler, Stephen C MEM:EX [mailto:Stephen,LeOer@goy,bc cal 
Sent: February-18-13 10: 13 AM 
To: 'Matthew Annis' 
Subject: RE: 5050 Certification 

Hi Matt. 

I have meetings from 09:00 - 11:00 and 2:30 - 3:30 but other than that, I am 
free. 

Steve Lefler, CPP 
Director/Deputy Registrar 
Certification and Game Integrity 
Gaming Policy and Enforcement Branch 
P.O. Box 9202 Stn Prav Govt, 
Victoria, B.C. V8W 9J1. 
Phone Off. 250 356-6166, Cell. Fax 250 356-0782 
email: Stephen.Lefler@gov.bc.ca 
Website: www.pssg.gov.bc.ca/gaming 

*** CONFIDENTIAUTY NOTICE*** 
*** "THIRD PARTY RULE" - This information must not be shared or disseminated 
without the authority of the sender. This communication may contain 
privileged or confidential information. If you have received this message in 
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error or are not the named recipient, please immediately notify the sender 
and delete the message from your mailbox and trash without copying or 
disclosing it. "*** ***THIRD PARTY RULE APPLIES. *** 

-----Original Message-----
From: Matthew Annis [mailto:mannis@pointstreak.com) 
Sent: Monday, February 18, 2013 6: 17 AM 
To: Lefler, Stephen C MEM:EX 
Subject: Re: 5050 Certification 

Hi Steve 

My apologies for not getting back to you last week however things were quite 
busy. 

Thanks 
Matt 

Matthew Annis 
VP of Technology 
5050 Central! STEVA 
Http://www.pointstreak.com 
Http://www.5050central.com 
Http://www.stevasports.com 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P1 W4 
mannis@pointstreak.com 
Work: (613) 680-0925 
Fax: (613) 680-0927 

On 2013-02-13, at 11:22 AM, "Lefler, Stephen C MEM:EX" 
<Stephen.Lefler@gov.bc.ca> wrote: 

> Hi Matt. I am free most of today and tomorrow. I know you will be tied 
up on-site tomorrow so anytime today would work. You can call me at the 
office number below when it is convenient. I may be in an out of the office 
for short periods throughout the day. 
> 
> Steve Lefler, CPP 
> Director/Deputy Registrar 
> Certification and Game Integrity 
> Gaming Policy and Enforcement Branch 
> P.O. Box 9202 Stn Prov Govt, 
> Victoria, B.C. V8W 9J 1. 
> Phone Off. 250 356-6166, Cell. Fax 250 356-0782 
> email: Stephen.Lefler@gov.bc.ca 
> Website: www.pssg.gov.bc.ca/gaming 
> 
> *** CONFIDENTIALITY NOTICE*** 
> *** "THIRD PARTY RULE" - This information must not be shared or 
> disseminated without the authority of the sender. This communication 
> may contain privileged or confidential information. If you have 
> received this message in error or are not the named recipient, please 
> immediately notify the sender and delete the message from your mailbox 
> and trash without copying or disclosing it. "*** ***THIRD PARTY RULE 
> APPLIES. *** 
> 
> -----Original Message-----
> From: Matthew Annis [mailto:mannis@pojntstreak.com) 
> Sent: Tuesday, February 12, 2013 5:54 PM 
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> To: Lefler, Stephen C MEM:EX 
> Subject: 5050 Certification 
> 
> Hello Steve 
> 
> I hope all is well. As I'm sure you are aware we are undergoing GLI 31 
phase 1 and phase 2 GPEB on site testing this week and I understand Dave 
will be on site with us on Thursday. 
> 

> 
> All the best, 
> Matt 
> 
> Matthew Annis 
> VP of Technology 
> 5050 Centralj STEVA 
> Http://www.pointstreak.com 
> Http://www.5050central.com 
> Http://www.stevasports.com 
> 420 O'Connor St., Suite 700 
> Ottawa, Ontario canada K2P1 W4 
> mannis@pointstreak.com 
> Work: (613) 680-0925 
> Fax: (613) 680-0927 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Hi Steve 

Matthew Annis 
Lefler Stephen C MEM:EX 
NIcholson David MEM:EX 
Be Place GPEB Question 
Tuesday, February 19, 2013 12:12:26 PM 
Image001.jpg 
ImageOQ4.jpg 

Just a quick question, you mentioned you will be away starting next week until the 11th, we are 

hoping that everything with GLI is wrapped up in the next 7 days. If all goes smoothly will we have 

to wait until your return before we are authorized to resume operations? What is the process that 

will take place once GLI gives us the blessing? 

Thanks again, 

Matt 

rial 

Matthew Annis 
VP of Technology 
5050 Central / STEV A 
Pointstreak Sports Technologies Inc. 
420 O'Connor St., Suite 700 
Ottawa, Ontario Canada K2P 1W4 
W.613.680.0925 f.613.680.0927 
mannis@pointstreak com 
www,pointstreakcom 
www,5050central com 
wwsy,stevaspOlts,com 
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