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From: Ward, Kathleen LCTZ:EX

Sent time: Friday, August 03, 2012 3:55:36 PM

To: McCartney, Angela LCTZ:EX

Subject: FW: DRAFT Appendix -Report on Resources

Attachments: Appendix A - Report on Resources.docx

One more

Kathleen Ward, BID, MA, LEED® AP
Executive Director,
Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

From: Cameron, Tara D LCTZ:EX

Sent: Wednesday, June 27, 2012 10:51 AM

To: Ward, Kathleen LCTZ:EX; Hoskins, Chad LCTZ:EX; Boychuk, Dave LCTZ:EX
Subject: RE: DRAFT Appendix Report on Resources

Hello, we haven’t yet heard back from the MO on the annual report but the DM has an edit to the Appendix. Can you pls reconcile it back to the blue book value
($15M)?

The DM has asked for a footnote on budget explaining this number compared to the overall number inclusive of records management
By Friday afternoon please.
Thank you,

Tara

From: Ward, Kathleen LCTZ:EX

Sent: Tuesday, June 12, 2012 5:28 PM

To: Plecas, Bobbi LCTZ:EX; Cameron, Tara D LCTZ:EX
Cc: Boychuk, Dave LCTZ:EX; Hoskins, Chad LCTZ:EX
Subject: DRAFT Appendix Report on Resources

Here are edits as requested by DM. Let us know if this wording works for you.

Regards,

Kathleen Ward, BID, MA, LEED® AP
Executive Director,

Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email
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Appendix A - Report on Resources.docx

Appendix A - Report on Resources

Information Access Operations’' FOI Budget Overview

2010/11 Budget

April

2011/12 Budget

Restated
September
2011/12 Budget
and 2012/13

Freedom of | Gross Expend
Information | ($ Thousands)

Budget
Gross Expend Gross Expend
FTEs ($ Thousands) FTEs ($ Thousands) FTEs
7,000 | 94 7,000 | 94 *7,883 | **105

* Gross expenditure restated from $7,000,000 to $7,883,000 as a result of reconciling FOI
and records functions within Information Access Operations.

** |AO’s 2011/12 allotment for FOI staff was 94 FTEs. Over 2011/12, 11 additional staff were
hired to support government’s new Open Information Initiative. The additional staff provide
administrative functions and prepare and post responses to General FOI requests on the

Open Information website.
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From: Ward, Kathleen LCTZ:EX

Sent time: Friday, August 03, 2012 3:56:07 PM

To: McCartney, Angela LCTZ:EX

Subject: FW: DRAFT Appendix -Report on Resources

Kathleen Ward, BID, MA, LEED® AP
Executive Director,
Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

From: Boychuk, Dave LCTZ:EX

Sent: Wednesday, June 27, 2012 10:45 PM

To: Ward, Kathleen LCTZ:EX; Cameron, Tara D LCTZ:EX; Hoskins, Chad LCTZ:EX
Subject: RE: DRAFT Appendix Report on Resources

Hi Kathleen,
Sorry, just looping back to this now. | will provide some language.
Tara, would you mind sending me the full document? My thanks in advance.

Dave

From: Ward, Kathleen LCTZ:EX

Sent: Wed, June 27, 2012 10:53 AM

To: Cameron, Tara D LCTZ:EX; Hoskins, Chad LCTZ:EX; Boychuk, Dave LCTZ:EX
Subject: RE: DRAFT Appendix Report on Resources

Yes we will. Dave can you supply wording? The 15M is IAO overall with recoveries included. The appendix shows the FOI staff only.

Kathleen Ward, BID, MA, LEED® AP
Executive Director,
Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

From: Cameron, Tara D LCTZ:EX

Sent: Wednesday, June 27, 2012 10:51 AM

To: Ward, Kathleen LCTZ:EX; Hoskins, Chad LCTZ:EX; Boychuk, Dave LCTZ:EX
Subject: RE: DRAFT Appendix Report on Resources

Hello, we haven’t yet heard back from the MO on the annual report but the DM has an edit to the Appendix. Can you pls reconcile it back to the blue book value
($15M)?

The DM has asked for a footnote on budget explaining this number compared to the overall number inclusive of records management
By Friday afternoon please.
Thank you,

Tara

From: Ward, Kathleen LCTZ:EX

Sent: Tuesday, June 12, 2012 5:28 PM

To: Plecas, Bobbi LCTZ:EX; Cameron, Tara D LCTZ:EX
Cc: Boychuk, Dave LCTZ:EX; Hoskins, Chad LCTZ:EX
Subject: DRAFT Appendix Report on Resources

Here are edits as requested by DM. Let us know if this wording works for you.

Regards,

Kathleen Ward, BID, MA, LEED® AP
Executive Director,

Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email
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From: Ward, Kathleen LCTZ:EX

Sent time: Tuesday, July 03, 2012 3:32:20 PM

To: Quinn, Deborah A LCTZ:EX; Williams, Brad M LCTZ:EX; Hoskins, Chad LCTZ:EX
Cc: Plecas, Bobbi LCTZ:EX

Subject: RE: Amended FOI Annual Report

Good to go now! Thanks for all the due diligence.

Kathleen Ward, 8ip, MA, LEED® AP
Executive Director,

Information Access Operations

Shared ServicesBC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the enviro t before printing this email

From: Quinn, Deborah A LCTZ:EX
Sent: Tuesday, July 3, 2012 3:27 PM
To: Ward, Kathleen LCTZ:EX; Williams, Brad M LCTZ:EX; Hoskins, Chad LCTZ:EX

Subject: Amended FOI Annual Report

<< File: AnnualReport FOIPPA.pdf >>

Deborah Quinn

Ministry of Labour, Citizens' Services & Open Government
Shared Services BC

ADM's Office - Logistics & Business Services

3rd floor, 563 Superior St

Victoria BC V8V 1T7

Phone:250.952.7983

;ﬁ Please consider the environment before printing this email.
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From: Hoskins, Chad LCTZ:EX

Sent time: Wednesday, July 11, 2012 5:04:36 PM

To: Wrate, David LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX

Subject: FOIPPA Annual Report July 13th

Hi David,

Sounds like annual report will be submitted on Friday. | will be out of the office on Friday, so Kathleen will contact you to confirm. Is there anything that we need
to do on our end to assist with the data side of things? Annika has the 11/12 file to post. | believe the data description will also need to be amended slightly to

account for the new time period.

Thanks, Chad
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From: Dick, Joan L LCTZ:EX

Sent time: Friday, July 13, 2012 3:37:38 PM
To: Ward, Kathleen LCTZ:EX

Cc: Quinn, Deborah A LCTZ:EX
Subject: FW: Annual Report

Kathleen:
See below.
Thanks,
Joan

Joan Dick
Ministerial Assistant to the Honourable Dr. Margaret MacDiarmid

Ministry of Labour, Citizens' Services and Open Government

(0) 250 952 7623 (f) 250 952 7628

From: Dick, Joan L LCTZ:EX

Sent: Friday, July 13, 2012 3:36 PM
To: Plecas, Bobbi LCTZ:EX
Subject: RE: Annual Report

Bobbi:
The report has been tabled with the Clerk’s Office.
Joan

Joan Dick
Ministerial Assistant to the Honourable Dr. Margaret MacDiarmid

Ministry of Labour, Citizens' Services and Open Government

(0) 250 952 7623 (f) 250 952 7628

From: Dick, Joan L LCTZ:EX

Sent: Wednesday, July 11, 2012 2:11 PM
To: Plecas, Bobbi LCTZ:EX

Subject: RE: Annual Report

Bobbi:

| was not in Victoria yesterday to do as had been planned. | would however have called you to say | was going to do it and then followed up with an email to
confirm delivery.

| could do today but as Minister is going to be here on Friday, can we agree that | will take it in in the morning and email you so that youy can post in the afternoon?
Joan

Joan Dick
Ministerial Assistant to the Honourable Dr. Margaret MacDiarmid

Ministry of Labour, Citizens' Services and Open Government

(0) 250 952 7623 (f) 250 952 7628

From: Plecas, Bobbi LCTZ:EX

Sent: Wednesday, July 11, 2012 1:53 PM
To: Dick, Joan L LCTZ:EX

Subject: Annual Report

Just checking  did the annual report get deposited with the Clerk?

Bobbi Plecas

Assistant Deputy Minister | Logistics and Business Services
Shared Services BC
Ministry of Labour, Citizens’ Services and Open Government
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From: Plecas, Bobbi LCTZ:EX

Sent time: Wednesday, July 11, 2012 4:11:55 PM

To: Ward, Kathleen LCTZ:EX; Macnaughton, Jason GCPE:EX
Subject: FW: Annual Report

FYI

From: Dick, Joan L LCTZ:EX

Sent: Wednesday, July 11, 2012 2:11 PM
To: Plecas, Bobbi LCTZ:EX

Subject: RE: Annual Report

Bobbi:
| was not in Victoria yesterday to do as had been planned. | would however have called you to say | was going to do it and then followed up with an email to

confirm delivery.
| could do today but as Minister is going to be here on Friday, can we agree that | will take it in in the morning and email you so that youy can post in the afternoon?
Joan

Joan Dick
Ministerial Assistant to the Honourable Dr. Margaret MacDiarmid

Ministry of Labour, Citizens' Services and Open Government

(0) 250 952 7623 (f) 250 952 7628

From: Plecas, Bobbi LCTZ:EX

Sent: Wednesday, July 11, 2012 1:53 PM
To: Dick, Joan L LCTZ:EX

Subject: Annual Report

Just checking  did the annual report get deposited with the Clerk?

Bobbi Plecas

Assistant Deputy Minister | Logistics and Business Services

Shared Services BC
Ministry of Labour, Citizens’ Services and Open Government
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From: Hoskins, Chad LCTZ:EX
Sent time: Thursday, July 12, 2012 12:58:07 PM

To: O'Connor, Tim LCTZ:EX
Cc: Ward, Kathleen LCTZ:EX
Subject: FW: Final PDF of FOIPPA Annual Report

Attachments: FOI Annual Report WEB.pdf

Hi Tim,

This needs to be posted on the IAO website on the following page: http://www.gov.bc.ca/citz/iao/foi/crts statistics/index.html

However, it needs to be coordinated with the final delivery of the annual report to the legislature. We cannot post prior to the official submission. This is
planned for tomorrow morning. Can you arrange to have Jason post once you have received confirmation from Kathleen tomorrow that the report has been
delivered?

Thanks, Chad

From: Cole, Kate LCTZ:EX

Sent: Tuesday, July 10, 2012 10:53 AM

To: Hoskins, Chad LCTZ:EX

Cc: Tickner, Spencer LCTZ:EX

Subject: RE: Final PDF of FOIPPA Annual Report

Hi Chad,
Attached is the final version of the report.

Thanks,
Kate

From: Hoskins, Chad LCTZ:EX

Sent: Tuesday, July 10, 2012 9:50 AM

To: Cole, Kate LCTZ:EX

Cc: Tickner, Spencer LCTZ:EX

Subject: Final PDF of FOIPPA Annual Report

Hi Kate,
Do you happen to have a final PDF version of the FOIPPA annual report? We are preparing to post a version on our website when the final report is submitted.

Thanks, Chad

Chad Hoskins
Manager, Open Information Planning
Information Access Operations

Shared Services BC

Ministry of Labour, Citizens' Services and Open Government
1st Floor - 548 Michigan Street

Phone: 250-387-1432

Cell: 250.516.9361 Email: chad.hoskins@gov.bc.ca
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From: Plecas, Bobbi LCTZ:EX

Sent time: Monday, June 18, 2012 5:27:45 PM

To: Ward, Kathleen LCTZ:EX; Cameron, Tara D LCTZ:EX
Subject: Fw: 11/12 Annual Report on the Administration of FOIPPA
Attachments: AnnualReport FOIPPA.pdf ATT00001.htm

Woo hoo!!!

Thank you both and your teams efforts to get us here.

From: Henderson, Kim N LCTZ:EX

Sent: Monday, June 18, 2012 04:41 PM

To: Dicks, Caylla LCTZ:EX

Cc: Plecas, Bobbi LCTZ:EX; Macnaughton, Jason GCPE:EX

Subject: Fwd: 11/12 Annual Report on the Administration of FOIPPA

Caylla, please consider this approved and forward to the MO for approval.

Begin forwarded message:

From: "Plecas, Bobbi LCTZ:EX" <Bobbi.Plecas@gov.bc.ca>
Date: 18 June, 2012 4:33:09 PM PDT

To: "Henderson, Kim N LCTZ:EX" <Kim.Henderson(@gov.bc.ca>
Subject: FW: 11/12 Annual Report on the Administration of FOIPPA

Kim

Here is the final draft of the report for (hopefully) your review/approval and the Minister’s.

Bobbi
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From: Henderson, Kim N LCTZ:EX
Sent time: Friday, July 13, 2012 4:19:45 PM
To: Ward, Kathleen LCTZ:EX

Cc: Plecas, Bobbi LCTZ:EX
Subject: Re: Annual Report

Good work!

On 2012 07 13, at4:18 PM, "Ward, Kathleen LCTZ:EX" <Kathleen. Ward@gov.bc.ca> wrote:

Great news... the FOIPPA Annual Report has been tabled with the legislature and it is now live on our website.
David Hume and staff are currently posting the data visualizations.

Kathleen Ward, BID, MA, LEED® AP
Executive Director,
Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street

Phone: 250.387-9807

Email:

Please consider the environment before printing this email

From: Ward, Kathleen LCTZ:EX

Sent: Friday, July 13, 2012 3:52 PM

To: Dick, Joan L LCTZ:EX

Cc: Quinn, Deborah A LCTZ:EX; Cameron, Tara D LCTZ:EX; Plecas, Bobbi LCTZ:EX
Subject: RE: Annual Report

Thank you very much. We will post the documents now.

Kathleen Ward, BID, MA, LEED® AP
Executive Director,
Information Access Operations

Shared Services BC
2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca
Please consider the environment before printing this email

From: Dick, Joan L LCTZ:EX

Sent: Friday, July 13, 2012 3:38 PM
To: Ward, Kathleen LCTZ:EX

Cc: Quinn, Deborah A LCTZ:EX
Subject: FW: Annual Report

Kathleen:
See below.
Thanks,
Joan

Joan Dick
Ministerial Assistant to the Honourable Dr. Margaret MacDiarmid
Ministry of Labour, Citizens' Services and Open Government

(0) 250 952 7623 (f) 250 952 7628

From: Dick, Joan L LCTZ:EX

Sent: Friday, July 13, 2012 3:36 PM
To: Plecas, Bobbi LCTZ:EX
Subject: RE: Annual Report

Bobbi:
The report has been tabled with the Clerk’s Office.
Joan

Joan Dick

Ministerial Assistant to the Honourable Dr. Margaret MacDiarmid
Ministry of Labour, Citizens' Services and Open Government

(0) 250 952 7623 (f) 250 952 7628

From: Dick, Joan L LCTZ:EX

Sent: Wednesday, July 11, 2012 2:11 PM
To: Plecas, Bobbi LCTZ:EX

Subject: RE: Annual Report

Bobbi:
| was not in Victoria yesterday to do as had been planned. | would however have called you to say | was going to do it and then followed up with an
email to confirm delivery. Page 182

I could do today but as Minister is going to be here on Friday, can we agree that | will take it in in the morning and email yo@3ZtR012002@Gpost in



the afternoon?
Joan

Joan Dick
Ministerial Assistant to the Honourable Dr. Margaret MacDiarmid

Ministry of Labour, Citizens' Services and Open Government

(0) 250 952 7623 (f) 250 952 7628

From: Plecas, Bobbi LCTZ:EX

Sent: Wednesday, July 11, 2012 1:53 PM
To: Dick, Joan L LCTZ:EX

Subject: Annual Report

Just checking  did the annual report get deposited with the Clerk?

Bobbi Plecas

Assistant Deputy Minister | Logistics and Business Services
Shared Services BC
Ministry of Labour, Citizens’ Services and Open Government

Page 183
CTZ-2012-00106



From: Ward, Kathleen LCTZ:EX

Sent time: Friday, July 13, 2012 3:52:23 PM

To: Dick, Joan L LCTZ:EX

Cc: Quinn, Deborah A LCTZ:EX; Cameron, Tara D LCTZ:EX; Plecas, Bobbi LCTZ:EX
Subject: RE: Annual Report

Thank you very much. We will post the documents now.

Kathleen Ward, BID, MA, LEED® AP
Executive Director,
Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

From: Dick, Joan L LCTZ:EX

Sent: Friday, July 13, 2012 3:38 PM
To: Ward, Kathleen LCTZ:EX

Cc: Quinn, Deborah A LCTZ:EX
Subject: FW: Annual Report

Kathleen:
See below.
Thanks,
Joan

Joan Dick
Ministerial Assistant to the Honourable Dr. Margaret MacDiarmid

Ministry of Labour, Citizens' Services and Open Government

(0) 250 952 7623 (f) 250 952 7628

From: Dick, Joan L LCTZ:EX

Sent: Friday, July 13, 2012 3:36 PM
To: Plecas, Bobbi LCTZ:EX
Subject: RE: Annual Report

Bobbi:
The report has been tabled with the Clerk’s Office.
Joan

Joan Dick
Ministerial Assistant to the Honourable Dr. Margaret MacDiarmid

Ministry of Labour, Citizens' Services and Open Government

(0) 250 952 7623 (f) 250 952 7628

From: Dick, Joan L LCTZ:EX

Sent: Wednesday, July 11, 2012 2:11 PM
To: Plecas, Bobbi LCTZ:EX

Subject: RE: Annual Report

Bobbi:

| was not in Victoria yesterday to do as had been planned. | would however have called you to say | was going to do it and then followed up with an email to
confirm delivery.

| could do today but as Minister is going to be here on Friday, can we agree that | will take it in in the morning and email you so that youy can post in the afternoon?
Joan

Joan Dick
Ministerial Assistant to the Honourable Dr. Margaret MacDiarmid

Ministry of Labour, Citizens' Services and Open Government

(0) 250 952 7623 (f) 250 952 7628

From: Plecas, Bobbi LCTZ:EX

Sent: Wednesday, July 11, 2012 1:53 PM
To: Dick, Joan L LCTZ:EX

Subject: Annual Report

Just checking  did the annual report get deposited with the Clerk?

Bobbi Plecas

Assistant Deputy Minister | Logistics and Business Services
Shared Services BC
Ministry of Labour, Citizens’ Services and Open Government
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From: Ward, Kathleen LCTZ:EX

Sent time: Friday, June 29, 2012 4:50:40 PM

To: Boychuk, Dave LCTZ:EX; Cameron, Tara D LCTZ:EX; Hoskins, Chad LCTZ:EX
Cc: Williams, Brad M LCTZ:EX; Plecas, Bobbi LCTZ:EX

Subject:  RE: DRAFT Appendix -Report on Resources

Sure looks fine to me.

Kathleen Ward, BID, MA, LEED® AP
Executive Director,
Information Access Operations

Shared Services BC
2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

From: Boychuk, Dave LCTZ:EX

Sent: Friday, June 29, 2012 4:48 PM

To: Ward, Kathleen LCTZ:EX; Cameron, Tara D LCTZ:EX; Hoskins, Chad LCTZ:EX
Cc: Williams, Brad M LCTZ:EX; Plecas, Bobbi LCTZ:EX

Subject: RE: DRAFT Appendix Report on Resources

Hello all, based on some feedback from Bobbi, how about this:

Total voted funding for IAO is $9.618 million, comprised of $7.883 million relating to FOI operations, $7.803 million relating to records management operations,
and $6.068 million in projected recoveries.

Please let me know if you prefer something more/different.

Dave

From: Boychuk, Dave LCTZ:EX

Sent: Thursday, June 28, 2012 4:01 PM

To: Ward, Kathleen LCTZ:EX; Cameron, Tara D LCTZ:EX; Hoskins, Chad LCTZ:EX
Cc: Williams, Brad M LCTZ:EX

Subject: RE: DRAFT Appendix Report on Resources

I have developed a quick footnote, please let know what you think. Please also note that this is slightly different from what is in our Estimates b/n, which states
$7.808M for records, however the math doesn’t add up that way, so | have capriciously reduced the notional assignment to records by $5k to make the numbers
work.

IAO total expenditures are projected to be $15.686 million, comprised of $7.883 million relating to FOI operations, and $7.803 million relating to records
management operations. $6.068 million in recoveries are anticipated, resulting in $9.618 million in voted funding for IAO.

Please let me know if you edits, or you think something different would be preferable.

Dave

From: Ward, Kathleen LCTZ:EX

Sent: Wednesday, June 27, 2012 10:53 AM

To: Cameron, Tara D LCTZ:EX; Hoskins, Chad LCTZ:EX; Boychuk, Dave LCTZ:EX
Subject: RE: DRAFT Appendix Report on Resources

Yes we will. Dave can you supply wording? The 15M is IAO overall with recoveries included. The appendix shows the FOI staff only.

Kathleen Ward, BID, MA, LEED® AP
Executive Director,
Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

From: Cameron, Tara D LCTZ:EX

Sent: Wednesday, June 27, 2012 10:51 AM

To: Ward, Kathleen LCTZ:EX; Hoskins, Chad LCTZ:EX; Boychuk, Dave LCTZ:EX
Subject: RE: DRAFT Appendix Report on Resources

Hello, we haven’t yet heard back from the MO on the annual report but the DM has an edit to the Appendix. Can you pls reconcile it back to the blue book value
($15M)?

The DM has asked for a footnote on budget explaining this number compared to the overall number inclusive of records management
By Friday afternoon please.
Thank you,
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From: Ward, Kathleen LCTZ:EX

Sent: Tuesday, June 12, 2012 5:28 PM

To: Plecas, Bobbi LCTZ:EX; Cameron, Tara D LCTZ:EX
Cc: Boychuk, Dave LCTZ:EX; Hoskins, Chad LCTZ:EX
Subject: DRAFT Appendix Report on Resources

Here are edits as requested by DM. Let us know if this wording works for you.

Regards,

Kathleen Ward, BID, MA, LEED® AP
Executive Director,

Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email
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From: QO'Connor, Tim LCTZ:EX

Sent time: Friday, July 13, 2012 4:02:06 PM

To: Ward, Kathleen LCTZ:EX

Subject: RE: Final PDF of FOIPPA Annual Report

The FOIPPA Annual Report is now live on our website.

Tim O'Connor, vsa

Team Lead, Reports and Standards Unit

Open Information, Information Access Operations, SSBC
Ministry of Labour, Citizens' Services and Open Government
“B  tim.oconnor@gov.bc.ca

@ 250387-1399

From: Ward, Kathleen LCTZ:EX

Sent: Friday, July 13, 2012 3:57 PM

To: O'Connor, Tim LCTZ:EX

Subject: RE: Final PDF of FOIPPA Annual Report

We have just received approval from the Ministers Office, and we can now post the documents. Thanks for your help!

Kathleen Ward, BID, MA, LEED® AP
Executive Director,
Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

From: O'Connor, Tim LCTZ:EX

Sent: Thursday, July 12, 2012 4:26 PM

To: Hoskins, Chad LCTZ:EX

Cc: Ward, Kathleen LCTZ:EX

Subject: RE: Final PDF of FOIPPA Annual Report

Hi Chad,
We have prepared the document for posting and are on stand by for tomorrow, waiting on Kathleen’s confirmation.
Tim

From: Hoskins, Chad LCTZ:EX

Sent: Thursday, July 12, 2012 12:58 PM

To: O'Connor, Tim LCTZ:EX

Cc: Ward, Kathleen LCTZ:EX

Subject: FW: Final PDF of FOIPPA Annual Report
Importance: High

Hi Tim,

This needs to be posted on the IAO website on the following page: http://www.gov.bc.ca/citz/iao/foi/crts statistics/index.html

However, it needs to be coordinated with the final delivery of the annual report to the legislature. We cannot post prior to the official submission. This is
planned for tomorrow morning. Can you arrange to have Jason post once you have received confirmation from Kathleen tomorrow that the report has been
delivered?

Thanks, Chad

From: Cole, Kate LCTZ:EX

Sent: Tuesday, July 10, 2012 10:53 AM

To: Hoskins, Chad LCTZ:EX

Cc: Tickner, Spencer LCTZ:EX

Subject: RE: Final PDF of FOIPPA Annual Report

Hi Chad,
Attached is the final version of the report.

Thanks,
Kate

From: Hoskins, Chad LCTZ:EX

Sent: Tuesday, July 10, 2012 9:50 AM

To: Cole, Kate LCTZ:EX

Cc: Tickner, Spencer LCTZ:EX

Subject: Final PDF of FOIPPA Annual Report
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Do you happen to have a final PDF version of the FOIPPA annual report? We are preparing to post a version on our website when the final report is submitted.

Thanks, Chad

Chad Hoskins
Manager, Open Information Planning
Information Access Operations

Shared Services BC

Ministry of Labour, Citizens' Services and Open Government
1st Floor - 548 Michigan Street

Phone: 250-387-1432

Cell: 250.516.9361 Email: chad.hoskins@gov.bc.ca
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From: Ward, Kathleen LCTZ:EX

Sent time: Friday, July 13, 2012 3:56:32 PM

To: O'Connor, Tim LCTZ:EX

Subject: RE: Final PDF of FOIPPA Annual Report

We have just received approval from the Ministers Office, and we can now post the documents. Thanks for your help!

Kathleen Ward, BID, MA, LEED® AP
Executive Director,
Information Access Operations

Shared Services BC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

From: O'Connor, Tim LCTZ:EX

Sent: Thursday, July 12, 2012 4:26 PM

To: Hoskins, Chad LCTZ:EX

Cc: Ward, Kathleen LCTZ:EX

Subject: RE: Final PDF of FOIPPA Annual Report

Hi Chad,
We have prepared the document for posting and are on stand by for tomorrow, waiting on Kathleen’s confirmation.
Tim

From: Hoskins, Chad LCTZ:EX

Sent: Thursday, July 12, 2012 12:58 PM

To: O'Connor, Tim LCTZ:EX

Cc: Ward, Kathleen LCTZ:EX

Subject: FW: Final PDF of FOIPPA Annual Report
Importance: High

Hi Tim,

This needs to be posted on the IAO website on the following page: http://www.gov.bc.ca/citz/iao/foi/crts statistics/index.html

However, it needs to be coordinated with the final delivery of the annual report to the legislature. We cannot post prior to the official submission. This is
planned for tomorrow morning. Can you arrange to have Jason post once you have received confirmation from Kathleen tomorrow that the report has been
delivered?

Thanks, Chad

From: Cole, Kate LCTZ:EX

Sent: Tuesday, July 10, 2012 10:53 AM

To: Hoskins, Chad LCTZ:EX

Cc: Tickner, Spencer LCTZ:EX

Subject: RE: Final PDF of FOIPPA Annual Report

Hi Chad,
Attached is the final version of the report.

Thanks,
Kate

From: Hoskins, Chad LCTZ:EX

Sent: Tuesday, July 10, 2012 9:50 AM

To: Cole, Kate LCTZ:EX

Cc: Tickner, Spencer LCTZ:EX

Subject: Final PDF of FOIPPA Annual Report

Hi Kate,
Do you happen to have a final PDF version of the FOIPPA annual report? We are preparing to post a version on our website when the final report is submitted.

Thanks, Chad

Chad Hoskins
Manager, Open Information Planning
Information Access Operations

Shared Services BC

Ministry of Labour, Citizens' Services and Open Government
1st Floor - 548 Michigan Street

Phone: 250-387-1432

Cell: 250.516.9361 Email: chad.hoskins@gov.bc.ca

Page 189
CTZ-2012-00106



From: Wrate, David LCTZ:EX

Sent time: Friday, July 13, 2012 4:07:02 PM

To: Ward, Kathleen LCTZ:EX; Mullane, Loren LCTZ:EX; Skibo, Len LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Hoskins, Chad LCTZ:EX; Livingston, Annika E LCTZ:EX; Schlosar, Jay M CITZ:EX; MacLennan, Alex LCTZ:EX
Subject: RE: FOIPPA Annual Report July 13th

Woohoo, great news Kathleen. We'll throw the levers and start the engine.

-—--Original Message--—

From: Ward, Kathleen LCTZ:EX

Sent: Friday, July 13, 2012 3:56 PM

To: Mullane, Loren LCTZ:EX; Skibo, Len LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Hoskins, Chad LCTZ:EX; Livingston, Annika E LCTZ:EX; Wrate, David LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

We have just now received approval to publish the report. Please proceed. Thanks

Kathleen Ward, BID, MA, LEED® AP
Executive Director,

Information Access Operations

Shared ServicesBC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

—--Original Message——

From: Mullane, Loren LCTZ:EX

Sent: Friday, July 13, 2012 3:36 PM

To: Ward, Kathleen LCTZ:EX; Skibo, Len LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Hoskins, Chad LCTZ:EX; Livingston, Annika E LCTZ:EX; Wrate, David LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Hi Kathleen,

Just wanted to touch base before staff begin to go home for the weekend. Do you know if it's possible the Report will land this evening or over the weekend?

We have a number of steps we need to take to publish the new FOI data, including the indexing of the Catalogue, which is generally suspended for the weekend.
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Loren

---Original Message-—-

From: Ward, Kathleen LCTZ:EX

Sent: Friday, July 13, 2012 10:11 AM

To: Mullane, Loren LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Hoskins, Chad LCTZ:EX; Livingston, Annika E LCTZ:EX; Wrate, David LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Yes she is aware and | am awaiting confirmation from her.

Kathleen Ward, BID, MA, LEED® AP
Executive Director,

Information Access Operations

Shared ServicesBC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

-——--Original Message-——

From: Mullane, Loren LCTZ:EX

Sent: Friday, July 13, 2012 9:58 AM

To: Ward, Kathleen LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Hoskins, Chad LCTZ:EX; Livingston, Annika E LCTZ:EX; Wrate, David LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Hi Kathleen,

| have notified GCPE and Jay S that the report and blog are likely to go live today. Can | presume that Bobbi is already aware on your side?

Cheers,

Loren

—--Original Message——

From: Hoskins, Chad LCTZ:EX
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To: Livingston, Annika E LCTZ:EX; Wrate, David LCTZ:EX
Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Thanks Annika, the plan is for tomorrow but please wait for Kathleen to confirm submission of the report before we make the data live.

Thanks, Chad

—--Original Message--—

From: Livingston, Annika E LCTZ:EX

Sent: Thursday, July 12, 2012 3:01 PM

To: Wrate, David LCTZ:EX; Hoskins, Chad LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Hello,

| can make the updates to the metadata title and description to reflect the latest year but need clarification if the release date is tomorrow with the submission of the annual
report?

Cheers, Annika

---Original Message-—-

From: Wrate, David LCTZ:EX

Sent: Wednesday, July 11, 2012 6:19 PM

To: Hoskins, Chad LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX; Livingston, Annika E LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Thanks Chad, can you send Annika the revised text or load it into ODSI?

From: Hoskins, Chad LCTZ:EX

Sent: July 11, 2012 5:04 PM

To: Wrate, David LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX

Subject: FOIPPA Annual Report July 13th

Hi David,
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Sounds like annual report will be submitted on Friday. | will be out of the office on Friday, so Kathleen will contact you to confirm. Is there anything that we need to do on our
end to assist with the data side of things? Annika has the 11/12 file to post. | believe the data description will also need to be amended slightly to account for the new time
period.

Thanks, Chad
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From: Ward, Kathleen LCTZ:EX

Sent time: Friday, July 13, 2012 3:55:34 PM

To: Mullane, Loren LCTZ:EX; Skibo, Len LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Hoskins, Chad LCTZ:EX; Livingston, Annika E LCTZ:EX; Wrate, David LCTZ:EX
Subject: RE: FOIPPA Annual Report July 13th

We have just now received approval to publish the report. Please proceed. Thanks

Kathleen Ward, BID, MA, LEED® AP
Executive Director,

Information Access Operations

Shared ServicesBC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

—--Original Message—-—

From: Mullane, Loren LCTZ:EX

Sent: Friday, July 13, 2012 3:36 PM

To: Ward, Kathleen LCTZ:EX; Skibo, Len LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Hoskins, Chad LCTZ:EX; Livingston, Annika E LCTZ:EX; Wrate, David LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Hi Kathleen,

Just wanted to touch base before staff begin to go home for the weekend. Do you know if it's possible the Report will land this evening or over the weekend?

We have a number of steps we need to take to publish the new FOI data, including the indexing of the Catalogue, which is generally suspended for the weekend.

Cheers,

Loren

—--Original Message—-—

From: Ward, Kathleen LCTZ:EX

Sent: Friday, July 13, 2012 10:11 AM

To: Mullane, Loren LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Hoskins, Chad LCTZ:EX; Livingston, Annika E LCTZ:EX; Wrate, David LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th Page 194
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Yes she is aware and | am awaiting confirmation from her.

Kathleen Ward, BID, MA, LEED® AP
Executive Director,

Information Access Operations

Shared ServicesBC

2nd Floor - 548 Michigan Street
Phone: 250.387-9807

Email: kathleen.ward@gov.bc.ca

Please consider the environment before printing this email

——Original Message——

From: Mullane, Loren LCTZ:EX

Sent: Friday, July 13, 2012 9:58 AM

To: Ward, Kathleen LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Hoskins, Chad LCTZ:EX; Livingston, Annika E LCTZ:EX; Wrate, David LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Hi Kathleen,

| have notified GCPE and Jay S that the report and blog are likely to go live today. Can | presume that Bobbi is already aware on your side?

Cheers,

Loren

—--Original Message—-—

From: Hoskins, Chad LCTZ:EX

Sent: Thursday, July 12, 2012 4:43 PM

To: Livingston, Annika E LCTZ:EX; Wrate, David LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Thanks Annika, the plan is for tomorrow but please wait for Kathleen to confirm submission of the report before we make the data live.

Thanks, Chad
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From: Livingston, Annika E LCTZ:EX

Sent: Thursday, July 12, 2012 3:01 PM

To: Wrate, David LCTZ:EX; Hoskins, Chad LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Hello,

| can make the updates to the metadata title and description to reflect the latest year but need clarification if the release date is tomorrow with the submission of the annual
report?

Cheers, Annika

—--Original Message--—

From: Wrate, David LCTZ:EX

Sent: Wednesday, July 11, 2012 6:19 PM

To: Hoskins, Chad LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX; Livingston, Annika E LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Thanks Chad, can you send Annika the revised text or load it into ODSI?

From: Hoskins, Chad LCTZ:EX

Sent: July 11, 2012 5:04 PM

To: Wrate, David LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX

Subject: FOIPPA Annual Report July 13th

Hi David,

Sounds like annual report will be submitted on Friday. | will be out of the office on Friday, so Kathleen will contact you to confirm. Is there anything that we need to do on our
end to assist with the data side of things? Annika has the 11/12 file to post. | believe the data description will also need to be amended slightly to account for the new time
period.

Thanks, Chad
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From: Wrate, David LCTZ:EX

Sent time: Wednesday, July 11, 2012 6:19:08 PM

To: Hoskins, Chad LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX; Livingston, Annika E LCTZ:EX

Subject: RE: FOIPPA Annual Report July 13th

Thanks Chad, can you send Annika the revised text or load it into ODSI?

From: Hoskins, Chad LCTZ:EX

Sent: July 11, 2012 5:04 PM

To: Wrate, David LCTZ:EX

Cc: Seiterle, Dominic LCTZ:EX; Mullane, Loren LCTZ:EX; Ward, Kathleen LCTZ:EX

Subject: FOIPPA Annual Report July 13th

Hi David,

Sounds like annual report will be submitted on Friday. | will be out of the office on Friday, so Kathleen will contact you to confirm. Is there anything that we need to do on our
end to assist with the data side of things? Annika has the 11/12 file to post. | believe the data description will also need to be amended slightly to account for the new time

period.

Thanks, Chad
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Revised content
Pg. 3

e Completed over 8,000 Freedom of Information (FOI) requests with an on-time completion rate
of 90 percent. On average, public servants processed four or five requests every hour, every
working day of the year.

e Amended the Freedom of Information and Protection of Privacy Act to support and advance the
Province’s commitment to a more open, accountable government.

e Redesigned government’s front door at gov.bc.ca, drawing on public consultation to ensure the
site meets citizens’ needs.

e Created DataBC a growing catalogue of more than 2,900 datasets that are free, machine-
readable and available for anyone to use under the BC Open Government License.

* Created Open Information, an on-line resource where responses to general FOI _
_are published for anyone to read.
The website is fully searchable and updated regularly as new FOI responses are released.

e Connected with citizens using online engagements such as My BC Budget, an online budget
simulator and the BC Education Plan leveraging social media and online tools to improve
responsiveness and productivity.

e Received the 2011 Public Sector Leadership Award for open government from the Institute of

Public Administration of Canada.

In October 2011, Government reinforced its vision for open government in the Speech to the Throne,
outlining three key principles for its decisions and activities transparency though open government
using the DataBC and Open Info programs

, and participating and collaborating with citizens of B.C with public engagement
programs.

In the coming year, a number of key advancements in these areas are expected, such as:

e Increased government transparency by growing the DataBC program with more high-value data
covering broader subject areas.

e Extension of the Open Government principles, particularly open datalinto the broader public
sector.

e Greater use of open data by external developers and companies to create new products of
public value.

e Continued growth in the proactive and routine disclosure of information across government and
improved processes to support FOIPPA and records management.

e Ongoing improvement of the government’s _ (www.gov.bc.ca).
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e Continued and expanded cross-government public engagement programs and a series of new
engagements on public policy.

e Focused engagements in support of the B.C. Jobs Plan and other initiatives to better support
cross-government policy development.

Along with these advancements, the Ministry of Labour, Citizens’ Services and Open Government will
continue to evaluate government’s open government to ensure they meet the expectations of the
public and create improvements for citizens.

These activities provide opportunities for government ministries to reflect the principles of open
government in the work they do every day; improving the quality of information accessible to citizens
and changing the way people receive services and interact with their government.

Moving forward, B.C. will continue to be a leader and innovator in open government. Government is
committed to openness, transparency and engaging with its citizens, while also respecting and
protecting their privacy.
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S 17
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S 17
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S22
S22
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Not Responsive
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