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Appendix A - Report on Resources  

 

Information Access Operations' FOI Budget Overview 
  

 2010/11 Budget April  
2011/12 Budget 

Restated 
September  

2011/12 Budget 
and 2012/13 

Budget 
Freedom of 
Information 

Gross Expend 
($ Thousands) FTEs Gross Expend 

($ Thousands) FTEs Gross Expend 
($ Thousands) FTEs 

7,000 94 7,000 94 *7,883 **105 
 

* Gross expenditure restated from $7,000,000 to $7,883,000 as a result of reconciling FOI 
and records functions within Information Access Operations. 

** IAO’s 2011/12 allotment for FOI staff was 94 FTEs.  Over 2011/12, 11 additional staff were 
hired to support government’s new Open Information Initiative.  The additional staff provide 
administrative functions and prepare and post responses to General FOI requests on the 
Open Information website. 
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Revised content

Pg. 3

• Completed over 8,000 Freedom of Information (FOI) requests with an onCtime completion rate
of 90 percent. On average, public servants processed four or five requests every hour, every
working day of the year.

• Amended the Freedom of Information and Protection of Privacy Act to support and advance the
Province’s commitment to a more open, accountable government.

• Redesigned government’s front door at gov.bc.ca, drawing on public consultation to ensure the
site meets citizens’ needs.

• Created DataBC a growing catalogue of more than 2,900 datasets that are free, machineC
readable and available for anyone to use under the BC Open Government License.

• Became the first province in Canada to release its budget details as open data.
• Created Open Information, an onCline resource where responses to general FOI requests and

travel expense summaries for ministers and deputy ministers are published for anyone to read.
The website is fully searchable and updated regularly as new FOI responses are released.

• Connected with citizens using online engagements such as My BC Budget, an online budget
simulator and the BC Education Plan leveraging social media and online tools to improve
responsiveness and productivity.

• Received the 2011 Public Sector Leadership Award for open government from the Institute of
Public Administration of Canada.

• Recognized by the Stratford Institute as the leading jurisdiction in Canada for eGoverment
initiatives.

In October 2011, Government reinforced its vision for open government in the Speech to the Throne,
outlining three key principles for its decisions and activities transparency though open government
using the DataBC and Open Info programs, a new focus on providing access to citizen centric services
and information online , and participating and collaborating with citizens of B.C with public engagement
programs.

In the coming year, a number of key advancements in these areas are expected, such as:
• Increased government transparency by growing the DataBC program with more highCvalue data

covering broader subject areas.
• Extension of the Open Government principles, particularly open data, into the broader public

sector.
• Greater use of open data by external developers and companies to create new products of

public value.
• Greater sharing of data between government ministries.
• Continued growth in the proactive and routine disclosure of information across government and

improved processes to support FOIPPA and records management.
• Ongoing improvement of the government’s web presence (www.gov.bc.ca).
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• Continued and expanded crossCgovernment public engagement programs and a series of new
engagements on public policy.

• Focused engagements in support of the B.C. Jobs Plan and other initiatives to better support
crossCgovernment policy development.

Along with these advancements, the Ministry of Labour, Citizens’ Services and Open Government will
continue to evaluate government’s open government to ensure they meet the expectations of the
public and create improvements for citizens.

These activities provide opportunities for government ministries to reflect the principles of open
government in the work they do every day; improving the quality of information accessible to citizens
and changing the way people receive services and interact with their government.

Moving forward, B.C. will continue to be a leader and innovator in open government. Government is
committed to openness, transparency and engaging with its citizens, while also respecting and
protecting their privacy.
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