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�

���� �� � � �
�

MINISTRY OF SOCIAL DEVELOPMENT 
 
 

TELEPHONE RESPONSE RECORD 
 
CLIFF Reference #:  183238 
 
Date:  June 5, 2014 
 
Client Name:   
CASE #: 
Office: 
 
  
CALL DETAILS:  
 
Discussed the client survey. The client was pleased with providing the feedback. Spoke about 
his medical conditions and how and works as a part time. He 
expressed how difficult is was for him with the timing of pay checks and ministry chq issue 
dates when s. States that he is more p/t 
now due to .  Discussed Dental benefits and what was covered through the 
care card and the ministry. Client was not sure of eligibility for other benefits. Discussed case 
with Supervisor. Client has been booked an appointment for assessment for STS, MNS, and 
other potential supplements on Tuesday June 10, 2014 at 11am. CRSQ left client a message 
with appointment time as client indicated it was fine to leave a message, and advised he could 
call my CRSQ direct line if the time does not work for him.  
 
Client described multiple medical conditions and continues to work p/t as he feels the work is 
meaniful and he likes the social contact. 
 
The tone of the call was good and the client is aware that further follow up will take place 
through office 107. 
 
 
CONTACT NAME:  Janis Ruel 
 
CONTACT NUMBER:   250-415-5144 
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[Jeannine’s response was not available at the time of this collation as she is on holidays 
returning August 18th] 
 
From: NCAA1@shaw.ca [mailto:NCAA1@shaw.ca]
Sent: Tuesday, April 01, 2014 02:11 PM 
To: Bousquet, Jeannine M SDSI:EX  
Subject: Re: Service Satisfaction Survey  
��
Afternoon Jeannine, 
  
When I click on Continue to this website it does not take me to the website it takes me to 
another pop up window (windows security) asking for my user name and my password in order 
to connect me to www.mhr.gov.bc.ca .  
But as I do not have a user name and password for this computer I could not put one in.  
So I went to the redirected website and was sent the previous message of website security 
issue again listed in my last email to you.  
Very frustrating. 
  
Don McConnell 
Nanaimo Citizen Advocacy Association  
114 - 285 Prideaux Street, Nanaimo. BC V9R 2N2 
P: 250-753-2321 F:250-753-2486 
Funded by the Law Foundation of BC 

From: Bousquet, Jeannine M SDSI:EX  
Sent: Tuesday, April 01, 2014 1:55 PM
To: mailto:NCAA1@shaw.ca  
Subject: RE: Service Satisfaction Survey 
  
Hello again Don.  Hopefully this information will allow you access. 
�
In order to simplify the public facing URL, we had to use a redirect, whereby when the simplified URL is 
entered, it takes the user to the survey URL (which is a long series of letters and numbers). The warning 
displayed below is most likely a result of recognizing the redirect.  
� 
The survey link provided is a secure link to a secure site and it is okay to click on the “Continue to this 
website”, which should take them to the survey. 
� 
Please let us know if this does not resolve the access issue. Thank you. 
�
�Let me know Don if you still have an issue. 
�

������	
��

�����
������	����  
Manager Community Relations and Service Quality  
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Ministry of Social Development and Social Innovation 
108 Richards Street  
Nanaimo, BC  
V9R 2S8  
Phone:  250-619-2811 
FAX:  250-739-6695 
From: NCAA1@shaw.ca [mailto:NCAA1@shaw.ca]
Sent: Tuesday, April 1, 2014 12:26 PM 
To: Bousquet, Jeannine M SDSI:EX 
Subject: Re: Service Satisfaction Survey  
�
Thanks for your response Jeannine, I performed the search again and have no space between 
my and feedback and this is the response I get.  
  

���������	�
���
�����������������������
�����������������	����

��
���������������������	���
��������������������������	����������������	���������
��������	���	����������

���������������������	���
��������������������������	�������������	�����������
����������	��������

�����������������	���
���
�����	�������	���	��	����
��������
���������������
��
	����	�	��������������������������
���������������	�������
������������
	���	����������
���������������������������

�
�������������
������������
	�����
������������������������� ���������������!���

�

��
������
�������
�

  
Don McConnell 
Nanaimo Citizen Advocacy Association  
114 - 285 Prideaux Street, Nanaimo. BC V9R 2N2 
P: 250-753-2321 F:250-753-2486 
Funded by the Law Foundation of BC 

From: Bousquet, Jeannine M SDSI:EX  
Sent: Tuesday, April 01, 2014 11:53 AM
To: mailto:NCAA1@shaw.ca  
Subject: RE: Service Satisfaction Survey 
  
Hello Don.  I checked this out and found out the following: 
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�

�
It appears the URL is being typed with a space between MyFeedback.  
�
There cannot be a space between my and feedback. 
� 
The correct URL is: www.sdsi.gov.bc.ca/myfeedback
�
It appears what is being entered is: www.sdsi.gov.bc.ca/my feedback. Because of the extra 
space, the browser can’t find the page.
�
Hopefully this works for you.  
� 
�
������	
��
�����
������	����  
Manager Community Relations and Service Quality  
Ministry of Social Development and Social Innovation 
108 Richards Street  
Nanaimo, BC  
V9R 2S8  
Phone:  250-619-2811 
FAX:  250-739-6695 
�
From: NCAA1@shaw.ca [mailto:NCAA1@shaw.ca]
Sent: Tuesday, April 1, 2014 10:47 AM 
To: Bousquet, Jeannine M SDSI:EX 
Subject: Re: Service Satisfaction Survey  
��
���������������������������������������������
����� ����!!������������������������
�"!�������
��
"���!���������� 
  
����������"��#��$������!���� 

�� �������
��������$����
���������%&&���������$"�"�&�������$�"�����"�

�"��  
�� '������
������������������
����
"���������  
�� (��
������������������������������ 

�� )��"��������!!������
��"�$!����
���!���������  
�� *�
�����������
�!��������������
��������  
�� �������
�����
���
�!��������"�������
�������  
�� +����������"���"����"�������$�!��$
���$����  
�� (����
�����
�
����
� 

Fix connection problems 
  
Don McConnell 
Nanaimo Citizen Advocacy Association  
114 - 285 Prideaux Street, Nanaimo. BC V9R 2N2 
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P: 250-753-2321 F:250-753-2486 
Funded by the Law Foundation of BC 

From: Bousquet, Jeannine M SDSI:EX  
Sent: Friday, March 28, 2014 1:02 PM
To: mailto:NCAA1@shaw.ca  
Subject: RE: Service Satisfaction Survey 
  
Hello Don.  I have looked into this.  We are seeing a good uptake on the survey 
(approximately 800 completions so far) so participants are gaining access.  We also verified 
with our survey administrator that all appears to be working.  

�
If a client reports challenges with accessing the survey, it is important to know that for 
protection purposes, the survey is housed on a secure site, therefore secure browsing 
must be enabled on the internet browser being used for the survey to be 
accessible. It is also important to confirm the survey URL being entered is exactly
www.sdsi.gov.bc.ca/myfeedback. If secure browsing is enabled and the URL is accurate, it 
would be very helpful to know: 

-� What specifically is the error the client is getting? Is it saying Survey Not Available or 
is it a dead link? 

-� Which browser are they using (for example, Chrome or Internet Explorer) – if they 
happen to know this.  The survey should work with any browser so this alone should 
not be the issue. 

-� Where is the client accessing the survey? (it shouldn’t matter in itself, it just helps 
with trouble-shooting). We have made this survey accessible through our ministry 
office computer kiosks to support participation.  
�

Hopefully this client has since been able to access the survey. We appreciate the feedback. 
Thank you. 
�
�������	
��
�����
������	����  
Manager Community Relations and Service Quality  
Ministry of Social Development and Social Innovation 
108 Richards Street  
Nanaimo, BC  
V9R 2S8  
Phone:  250-619-2811 
FAX:  250-739-6695 
�
From: NCAA1@shaw.ca [mailto:NCAA1@shaw.ca]
Sent: Friday, March 28, 2014 9:26 AM 
To: Bousquet, Jeannine M SDSI:EX 
Subject: Re: Service Satisfaction Survey  
��
Morning Jeannine, 
  
I have had a call in this morning from a client who is having difficulty accessing the survey.  
  
He is computer savvy and has been unable to do the survey.  
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�

He has tried all kinds of ways to access and has had no luck. 
In fact he wants to complain about the telephone number, the MSDSI website, and contacting 
the ministry at all. 
  
Is there a “round about” or backdoor suggestion I can give the client? 
Have you had any other complaints about not being able to access the site survey?  
  
Though I would let you know. 
  
Regards, 
  
Don McConnell 
Nanaimo Citizen Advocacy Association  
114 - 285 Prideaux Street, Nanaimo. BC V9R 2N2 
P: 250-753-2321 F:250-753-2486 
Funded by the Law Foundation of BC 

From: Bousquet, Jeannine M SDSI:EX  
Sent: Wednesday, March 26, 2014 10:50 AM
To: 'Action Committee' ; 'Anne' ; 'BC Aboriginal Network' ; 'Brenda' ; 'Burnside Gorge' ; 'Cindy' ; 'COCO 
Cafe' ; 'Comox Valley Head Injury Society' ; 'Debbie' ; 'Don' ; 'Elia' ; 'Emily' ; Fontaine, Jan JAG:EX ; 'Geri'
; 'Gillian' ; 'Grace Elliot Nielson' ; 'Haixia' ; 'Haven Society' ; 'Inga Cooper' ; 'Island Deaf and Hard of 
Hearing - Nanaimo' ; 'Island Deaf and Hard of Hearing - Victoria' ; 'Janet Hanuse' ; 'Janice' ; 'Jennifer' ;
'Jennifer' ; 'Jeorge' ; 'John Horn' ; 'Karen' ; 'Kari' ; 'Kelly' ; 'Kix Citton' ; 'Ladysmith Resource Centre' ;
'Learning Disabilities Association' ; 'Michael Colclough' ; 'Nanaimo AVI' ; 'Nanaimo Design Nerds' ;
'Nanaimo Disability Resource Centre' ; 'Nanaimo Division of Family Practice' ; 'Nanaimo Family Life 
Association' ; 'Nanaimo Women Resource Centre' ; 'Neil Belanger' ; 'Rachel Blaney' ; 'Rim' ; 'Signy 
Madden' ; 'Victoria AVI' ; 'Victoria Disability Resource Centre' ; 'Violet Hayes' ; 'Vivienne Gorringe' ;
XT:Tellier, France JAG:IN  
Subject: Service Satisfaction Survey 
  
���������
��������������	�������	���
������������
�������
���������
���������
����Service 
Satisfaction Survey.�
��
Overview:�
��

�� ��������
��!"#������$
������
	����
������$�%�
�������
���
�	����&�������	������'�
�����������	��(���		����)
���(����
�������������
���	�)
�����
	������*	�������	�
��������
�����
���	���������+����
���������
�������(����	��$�%���

�� ,���	��$�%�)
���(���+����������������
��!"#������%���
��!"#���������(��
����		����������%����+�����)
���
������������		���.�
www.sdsi.gov.bc.ca/myfeedback���
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�� �������������cheque stuffer�����cheque stub message.��

Regards,�
��
Jeannine Bousquet�
Manager Community Relations and Service Quality�
Ministry of Social Development and Social Innovation�
108 Richards Street�
Nanaimo�
250-619-2811�
��
�
�
From: Canty, Carolyn SDSI:EX  
Sent: Tuesday, April 1, 2014 3:15 PM 
To: Ruel, Janis M SDSI:EX; Dyck, Linda P SDSI:EX 
Subject: RE: Client Call -
 
Hi Janis, 
 
I just got through to the client… it’s 
 
It seems she was putting the website address into the Google search engine and then the 
survey wouldn’t come up. I explained that she had to put the survey website address into 
her address bar rather than the Google search engine. After several tries, we got it to work. 
It seems she wasn’t particularly computer savvy. She thinks that most clients will enter the 
website address into the Google search engine like she did and that we should add 
something to ensure the survey comes up in the search results if they do. 
 
The call ended with the client satisfied and pleased to be able to access the survey.  
 
Thanks. 
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�

Carolyn Canty  
Assistant Supervisor 
Ministry of Social Development and Social Innovation, 315�
#202 - 1015 Columbia Street��
New Westminster, BC  V3M 6H6��
Phone: (604) 660-8111�
Fax: 1-855-771-8740�
�
� Please consider the environment before printing this email.� 
 
From: Ruel, Janis M SDSI:EX  
Sent: April-01-14 2:26 PM 
To: Dyck, Linda P SDSI:EX; Canty, Carolyn SDSI:EX 
Subject: RE: Client Call -
 
0��'���������)�
�!��1��#��"��"������������������������
���$!�����"����"������������"!����2�������
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�����+�"��!�6���!�����������+�"��!������������
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1�)���������(�!�����������+�
��"��3��!���1�(������
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�,7��7	��� ������
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��,:
��
���;-7�<�,/-�8�	=�.�>�?���;/,,<�..�8/.
.�
5�����(��!@����$"�"��
�
From: Ruel, Janis M SDSI:EX  
Sent: March-31-14 4:55 PM 
To: Dyck, Linda P SDSI:EX; Canty, Carolyn SDSI:EX 
Subject: FW: Client Call - 
 
0��'���������)�
�!��1�"��������!�����"�!!������"!����������
��������������
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From: Truswell, Brad SDSI:EX  
Sent: March-31-14 4:37 PM 
To: Ruel, Janis M SDSI:EX 
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Cc: Russ, Maxine SDSI:EX 
Subject: FW: Client Call - 
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From: Bell, Nadine SDSI:EX  
Sent: Monday, March 31, 2014 3:12 PM 
To: Truswell, Brad SDSI:EX; Russ, Maxine SDSI:EX 
Subject: Client Call - 
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NNadine Bell��
Project and Administrative Coordinator��
Deputy Ministers Office�
Ministry of Social Development�and Social Innovation�
Phone: (250)387-2325�
Nadine.Bell@gov.bc.ca 
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From: Ashlie, Cheryl [mailto:Cheryl.Ashlie@leg.bc.ca]
Sent: Thursday, March 27, 2014 1:43 PM 
To: Ruel, Janis M SDSI:EX 
Subject: RE: thanks for the information 
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Cheryl Ashlie 
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From: Ashlie, Cheryl [mailto:Cheryl.Ashlie@leg.bc.ca]
Sent: March-27-14 1:40 PM 
To: Ruel, Janis M SDSI:EX 
Subject: thanks for the information 
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From: Ashlie, Cheryl [mailto:Cheryl.Ashlie@leg.bc.ca]
Sent: Thursday, March 27, 2014 12:48 PM 
To: Galbraith, David J SDSI:EX 
Subject: RE: Disability Review question 
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From: Ashlie, Cheryl [mailto:Cheryl.Ashlie@leg.bc.ca]
Sent: Thursday, March 27, 2014 10:45 AM 
To: Galbraith, David J SDSI:EX 
Subject: Disability Review question 
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From: Archer, Terri SDSI:EX  
Sent: March-27-14 2:01 PM 
To: Lofthouse, Jean C SDSI:EX 
Cc: Bandechha, Pardip SDSI:EX 
Subject: FW: Survey 
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From: Lofthouse, Jean C SDSI:EX  
Sent: Thursday, March 27, 2014 11:59 AM 
To: Archer, Terri SDSI:EX 
Subject: FW: Survey 
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From: Amber Prince [mailto:legaladvocate@atira.bc.ca]
Sent: March-26-14 5:40 PM 
To: 'Rosemary Collins'; 'Kris Sutherland'; 'Stephanie Smith'; Lofthouse, Jean C SDSI:EX; 'advocate'; 
'alison:VAST'; 'Allison Ward'; 'Andrea Vollens(YWCA)'; 'Ann Livingston (VANDU)'; 'Annette Murray 
(BCCPD)'; 'BarbBasil-Lascelles(DEWC)'; 'BCPWA'; 'Chris Thomas (VAST)'; 'DavidRamsay(Vancouver Native 
Health)'; 'devinaRidley(Battered Women Support)'; 'director, (FirstUnited)'; 'donna jardine'; 'Ellen 
Sivergielter(St. Pauls Advocacy)'; 'Erin Pritchard'; 'Eugene Kung (BCPIAC)'; 'Freda McClellan (MPA)'; 
'Gerry Adams'; 'Janet Berry (First United)'; 'Jess Hadley (community Legal Assistance)'; 'Karen Hobbs 
(MPA)'; 'KettleFriendship'; 'Leesa McDowell (DEWC)'; 'Lindsay McFarlane'; 'Miriam Jurigova (MOSAIC)'; 
'MPA advocacy'; 'MPACatherine Nimchuk'; 'Neena Randhawa (CHIMOCrisis)'; 'Nicky Hockly 
(AIDSVancouver)'; 'Ninu Kang (MOSAIC)'; 'north shore resource'; 'north shore resource'; 'pacific 
community readiness'; 'Rape Relief Shelter'; 'Robin Loxton (BCCPD)'; 'Shashi, Director Multi Cultural 
Society'; 'Sherman Chan (MOSAIC)'; 'Susan Henry (First UnitedChurch)'; 'Suzanne Krieger (PWA) '; 
'Tannis Braithwaite (BCPIAC)'; 'Tomiyei (AIDS Vancouver)'; 'Zara MacLeod'; 'Zara Suleman (LEAF)' 
Subject: RE: Survey 
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From: Rosemary Collins [mailto:rosemary@whuc.net]
Sent: March-26-14 5:05 PM 
To: 'Kris Sutherland'; 'Stephanie Smith'; 'Lofthouse, Jean C SDSI:EX'; 'advocate'; 'alison:VAST'; 'Allison 
Ward'; 'Amber Prince,Atiria'; 'Andrea Vollens(YWCA)'; 'Ann Livingston (VANDU)'; 'Annette Murray 
(BCCPD)'; 'BarbBasil-Lascelles(DEWC)'; 'BCPWA'; 'Chris Thomas (VAST)'; 'DavidRamsay(Vancouver Native 
Health)'; 'devinaRidley(Battered Women Support)'; 'director, (FirstUnited)'; 'donna jardine'; 'Ellen 
Sivergielter(St. Pauls Advocacy)'; 'Erin Pritchard'; 'Eugene Kung (BCPIAC)'; 'Freda McClellan (MPA)'; 
'Gerry Adams'; 'Janet Berry (First United)'; 'Jess Hadley (community Legal Assistance)'; 'Karen Hobbs 
(MPA)'; 'KettleFriendship'; 'Leesa McDowell (DEWC)'; 'Lindsay McFarlane'; 'Miriam Jurigova (MOSAIC)'; 
'MPA advocacy'; 'MPACatherine Nimchuk'; 'Neena Randhawa (CHIMOCrisis)'; 'Nicky Hockly 
(AIDSVancouver)'; 'Ninu Kang (MOSAIC)'; 'north shore resource'; 'north shore resource'; 'pacific 
community readiness'; 'Rape Relief Shelter'; 'Robin Loxton (BCCPD)'; 'Shashi, Director Multi Cultural 
Society'; 'Sherman Chan (MOSAIC)'; 'Susan Henry (First UnitedChurch)'; 'Suzanne Krieger (PWA) '; 
'Tannis Braithwaite (BCPIAC)'; 'Tomiyei (AIDS Vancouver)'; 'Zara MacLeod'; 'Zara Suleman (LEAF)' 
Subject: RE: Survey 
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From: Susan Henry [mailto:shenry@firstunited.ca]  
Sent: Wednesday, March 26, 2014 4:14 PM 
To: 'Kris Sutherland'; 'Stephanie Smith'; Lofthouse, Jean C SDSI:EX; 'advocate'; 'alison:VAST'; 'Allison 
Ward'; 'Amber Prince,Atiria'; 'Andrea Vollens(YWCA)'; 'Ann Livingston (VANDU)'; 'Annette Murray 
(BCCPD)'; 'BarbBasil-Lascelles(DEWC)'; 'BCPWA'; 'Chris Thomas (VAST)'; 'DavidRamsay(Vancouver Native 
Health)'; 'devinaRidley(Battered Women Support)'; 'director, (FirstUnited)'; 'donna jardine'; 'Ellen 
Sivergielter(St. Pauls Advocacy)'; 'Erin Pritchard'; 'Eugene Kung (BCPIAC)'; 'Freda McClellan (MPA)'; 
'Gerry Adams'; 'Janet Berry (First United)'; 'Jess Hadley (community Legal Assistance)'; 'Karen Hobbs 
(MPA)'; 'KettleFriendship'; 'Leesa McDowell (DEWC)'; 'Lindsay McFarlane'; 'Miriam Jurigova (MOSAIC)'; 
'MPA advocacy'; 'MPACatherine Nimchuk'; 'Neena Randhawa (CHIMOCrisis)'; 'Nicky Hockly 
(AIDSVancouver)'; 'Ninu Kang (MOSAIC)'; 'north shore resource'; 'north shore resource'; 'pacific 
community readiness'; 'Rape Relief Shelter'; 'Robin Loxton (BCCPD)'; 'Rosemary Collins (WilsonHeights)'; 
'Shashi, Director Multi Cultural Society'; 'Sherman Chan (MOSAIC)'; 'Suzanne Krieger (PWA) '; 'Tannis 
Braithwaite (BCPIAC)'; 'Tomiyei (AIDS Vancouver)'; 'Zara MacLeod'; 'Zara Suleman (LEAF)' 
Subject: RE: Survey 
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From: Kris Sutherland [mailto:ksutherland@thekettle.ca]
Sent: March 26, 2014 2:03 PM 
To: 'Stephanie Smith'; 'Lofthouse, Jean C SDSI:EX'; 'advocate'; 'alison:VAST'; 'Allison Ward'; 'Amber 

 
Page 98 
MSD-2014-00507



FOI request - MSD-2014-00507 Voluntary Online Survey             Aug 14, 2014 
(client Service Satisfaction Survey of March 26-May 26, 2014) 

�

�-��� �� � � �
�

Prince,Atiria'; 'Andrea Vollens(YWCA)'; 'Ann Livingston (VANDU)'; 'Annette Murray (BCCPD)'; 'BarbBasil-
Lascelles(DEWC)'; 'BCPWA'; 'Chris Thomas (VAST)'; 'DavidRamsay(Vancouver Native Health)'; 
'devinaRidley(Battered Women Support)'; 'director, (FirstUnited)'; 'donna jardine'; 'Ellen Sivergielter(St. 
Pauls Advocacy)'; 'Erin Pritchard'; 'Eugene Kung (BCPIAC)'; 'Freda McClellan (MPA)'; 'Gerry Adams'; 'Janet 
Berry (First United)'; 'Jess Hadley (community Legal Assistance)'; 'Karen Hobbs (MPA)'; 'KettleFriendship'; 
'Leesa McDowell (DEWC)'; 'Lindsay McFarlane'; 'Miriam Jurigova (MOSAIC)'; 'MPA advocacy'; 
'MPACatherine Nimchuk'; 'Neena Randhawa (CHIMOCrisis)'; 'Nicky Hockly (AIDSVancouver)'; 'Ninu Kang 
(MOSAIC)'; 'north shore resource'; 'north shore resource'; 'pacific community readiness'; 'Rape Relief 
Shelter'; 'Robin Loxton (BCCPD)'; 'Rosemary Collins (WilsonHeights)'; 'Shashi, Director Multi Cultural 
Society'; 'Sherman Chan (MOSAIC)'; 'Susan Henry (First UnitedChurch)'; 'Suzanne Krieger (PWA) '; 
'Tannis Braithwaite (BCPIAC)'; 'Tomiyei (AIDS Vancouver)'; 'Zara MacLeod'; 'Zara Suleman (LEAF)' 
Subject: RE: Survey 
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From: Stephanie Smith [mailto:ssmith@mosaicbc.com]
Sent: Wednesday, March 26, 2014 1:36 PM 
To: 'Lofthouse, Jean C SDSI:EX'; 'advocate'; 'alison:VAST'; 'Allison Ward'; 'Amber Prince,Atiria'; 'Andrea 
Vollens(YWCA)'; 'Ann Livingston (VANDU)'; 'Annette Murray (BCCPD)'; 'BarbBasil-Lascelles(DEWC)'; 
'BCPWA'; 'Chris Thomas (VAST)'; 'DavidRamsay(Vancouver Native Health)'; 'devinaRidley(Battered 
Women Support)'; 'director, (FirstUnited)'; 'donna jardine'; 'Ellen Sivergielter(St. Pauls Advocacy)'; 'Erin 
Pritchard'; 'Eugene Kung (BCPIAC)'; 'Freda McClellan (MPA)'; 'Gerry Adams'; 'Janet Berry (First United)'; 
'Jess Hadley (community Legal Assistance)'; 'Karen Hobbs (MPA)'; 'KettleFriendship'; 'kettle friendship, 
supervisor'; 'Leesa McDowell (DEWC)'; 'Lindsay McFarlane'; 'Miriam Jurigova (MOSAIC)'; 'MPA advocacy'; 
'MPACatherine Nimchuk'; 'Neena Randhawa (CHIMOCrisis)'; 'Nicky Hockly (AIDSVancouver)'; 'Ninu Kang 
(MOSAIC)'; 'north shore resource'; 'north shore resource'; 'pacific community readiness'; 'Rape Relief 
Shelter'; 'Robin Loxton (BCCPD)'; 'Rosemary Collins (WilsonHeights)'; 'Shashi, Director Multi Cultural 
Society'; 'Sherman Chan (MOSAIC)'; 'Susan Henry (First UnitedChurch)'; 'Suzanne Krieger (PWA) '; 
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'Tannis Braithwaite (BCPIAC)'; 'Tomiyei (AIDS Vancouver)'; 'Zara MacLeod'; 'Zara Suleman (LEAF)' 
Subject: RE: Survey 
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�From: Kris Sutherland [mailto:ksutherland@thekettle.ca] 
Sent: Wednesday, March 26, 2014 11:18 AM
To: Lofthouse, Jean C SDSI:EX
Subject: RE: Survey
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From: Lofthouse, Jean C SDSI:EX [mailto:Jean.Lofthouse@gov.bc.ca]
Sent: Wednesday, March 26, 2014 9:45 AM 
To: 'advocate'; 'alison:VAST'; 'Allison Ward'; 'Amber Prince,Atiria'; 'Andrea Vollens(YWCA)'; 'Ann 
Livingston (VANDU)'; 'Annette Murray (BCCPD)'; 'BarbBasil-Lascelles(DEWC)'; 'BCPWA'; 'Chris Thomas 
(VAST)'; 'DavidRamsay(Vancouver Native Health)'; 'devinaRidley(Battered Women Support)'; 'director, 
(FirstUnited)'; 'donna jardine'; 'Ellen Sivergielter(St. Pauls Advocacy)'; 'Erin Pritchard'; 'Eugene Kung 
(BCPIAC)'; 'Freda McClellan (MPA)'; 'Gerry Adams'; 'Janet Berry (First United)'; 'Jess Hadley (community 
Legal Assistance)'; 'Karen Hobbs (MPA)'; 'KettleFriendship'; 'kettle friendship, supervisor'; 'Leesa 
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McDowell (DEWC)'; 'Lindsay McFarlane'; 'Miriam Jurigova (MOSAIC)'; 'MPA advocacy'; 'MPACatherine 
Nimchuk'; 'Neena Randhawa (CHIMOCrisis)'; 'Nicky Hockly (AIDSVancouver)'; 'Ninu Kang (MOSAIC)'; 
'north shore resource'; 'north shore resource'; 'pacific community readiness'; 'Rape Relief Shelter'; 'Robin 
Loxton (BCCPD)'; 'Rosemary Collins (WilsonHeights)'; 'Shashi, Director Multi Cultural Society'; 'Sherman 
Chan (MOSAIC)'; 'Stephanie Smith'; 'Susan Henry (First UnitedChurch)'; 'Suzanne Krieger (PWA) '; 
'Tannis Braithwaite (BCPIAC)'; 'Tomiyei (AIDS Vancouver)'; 'Zara MacLeod'; 'Zara Suleman (LEAF)' 
Subject: Survey�
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