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1. Executive Summary 

The ICBC identity proofing process also includes functions to detect and manage investigation of 
potentially fraudulent identity information presented by clients.  The BC Services Card project will 
extend these processes to support those who identity proof for BC Services cards and extend established 
fraud reporting processes between ICBC and the Ministry of Health.  
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9. Fraud and Investigations [Not included in project scope, see immediately following Scope / Out 
of Scope sections] – Services to detect, investigate and respond to potential BC Services Card misuse 
and abuse.  Fraud detection functions are integrated with the counter service, identity proofing, and 
card production processes.  These functions pair with investigation processes that activate if fraud is 
established.  More specifically, investigations may be conducted to confirm residency and for finding 
cause for orders against beneficiaries under the Medicare Protection Act. These may includes (but 
aren't limited to): 
 To determine whether a person has provided false or misleading information to the Commission 

about their identity, residency or children 
 To determine whether a beneficiary provided their PHN to another person knowing that the other 

person would use the PHN to obtain benefits 
 To determine whether a person knowingly used a PHN other than their own to obtain benefits 
 To determine whether a person used their PHN to obtain benefits after their coverage was 

cancelled 
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Diagram – Part 1 of 3 - Collect ID  

 
Figure 7 Swim lane 06 - ICBC Identity Proof MSP Client at Counter – Part 1 of 3 – Collect ID 
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Diagram 

 
Figure 13 Swim lane 08b - ICBC Post-Counter Fraud Process 

3.2.6. Business Process Swim Lane 09– HIBC Enrolment 

Swim Lane Details 

• Description - The process BC residents use to enrol themselves in MSP. 
• Process Group – MSP Beneficiary Management 
 

08b SIU – Post Counter Service Fraud Process
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