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AGENDA 

TransLink/Province of BC Workshop 

Smart Cards and Identify Management - Opportunities in Public Transit 

December 16,2011 - 9:30 AM - 12:30 PM 

Vancouver: #550 - 925 West Georgia Street "Evergreen Cathedral Cedar Room" 

Victoria: 940 Blanshard Street: Boardroom 5A 

Attendees: Cathy McLay, TransLink 

Doug Kelsey, TransLink 

David Beckley, TransLink 

Mike Madill, TransLink 

Jim Hester, MoTI 

John Coombs, MoTI 

Paul Squires, MoTI 

Kevin Volk, MoTI 

Peter Watkins, OCIO 

1. Introductions and purpose of workshop - Kevin Volk 

2. Provincial Identity Management Strategy (PowerPoint presentation) - Peter Watkins 

3. TransLink Compass Card System - TransLink Staff 

a. Functional capabilities of system components 

b. TransLink contractual issues associated to expanding functionality of Smart Card IT/1M 

technology being used in the Compass card 

4. Province's Transformation and Technology Plan and Opportunities for Public Transit - Kevin Volk 

5. Discussion: 

a. Are there any barriers to interoperability between the Compass Card and the BC ID 

card? 

b. What are the greatest opportunities for enhanced ID management in the TransLink 

system? UPass? BC Bus Pass? Handy-Dart? 

c. Are there opportunities for "single smartcard" trips for people using multiple systems? 

For example, someone taking TransLink/BC Ferries/BC Transit to get from Vancouver to 

Victoria? 

d. What other issues need to be considered? Card ownership? Privacy? Compass Card 

contractual obligations? 

6. Next Steps 

a. Is there a list of specific initiatives for us to jointly explore? 

b. Format for next check-in - do we need to meet again? 
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Smith, Sheila M TRAN:EX 

From: 
Sent: 
To: 

Cc : 
Subject: 

Hi everyone, 

Vol k, Kevin TRAN:EX 
Wednesday, December 14, 2011 1 :50 PM 
Squires, Paul E TRAN:EX; 'Cathy.McLay@translink.ca' ; 'Madill , Mike'; 'Beckley, David '; 
Hester, Jim TRAN:EX; Coombs, John TRAN:EX; Watkins , Peter CITZ:EX 
Smith , Sheila M TRAN:EX 
Smart Cards and Identify Management - Opportunities in Public Transit 

A couple of months ago, Cathy McLay and Kirsten Pede rsen discussed holding a workshop between TransLink and 
Provincia l staff to explore opportunities fo r linkages between the current provi ncia l ident ification card initiatives and 
TransLink's smart card program. The ca talyst for their discussion was the upcoming update of the Province's Gov 
2,0 Transformation and Technology Strategy. As part of the Tra nsforma tion and Technology strategy, each Ministry 
has been asked to identify opportunities withi n t heir area of special iza ti on, In the t ransportat ion sector, the 
emergence of smart cards, identity managemen t st rategies, and new w ays to interact w ith customers offer many 
possibi lities, 

The purpose of the workshop on Friday is to share informat ion on our respective progress on these types of 
initiatives, and to discuss whether the re are any areas of com mon opportunity, This workshop has now been 
sched uled for Friday, December 16 at 9:30 AM , In the spirit of technology, it w ill be a video conference between 
staff in Vancouver and those in Victoria, 

A draft age nda is attached - please fee l free to suggest any cha nges or addit ions, We look forward to meeting wit h 
you on Friday, 

AGENDA -
)vi nce TransLink W 

Kevin Volk, PEngo 
Senior Manager, Transit Projects 
Ministry of Transportation and Infrastructure 
Province of British Columbia 

Tel: 250387 4851 
Mail: PO Box 9850 - Stn Prov Govt - Victoria BC - V8W 9T5 
Location: 940 Blanshard Street - Victoria BC - V8W 3E6 

-----Original Appointment-- ---
From: Evergreen Line Cathedral Cedar Room - Medium TRAN:EX 
Sent: Tuesday, December 13, 2011 12:05 PM 
To: Evergreen Line Cathedral Cedar Room - Medium TRAN :EX; Smith, Sheila M TRAN :EX; Ho, Wiley TRAN:EX; 
Squires, Paul E TRAN :EX 
Cc: 'Cathy,McLay@translink.ca'; 'Madill, Mike'; 'Beckley, David'; Hester, Jim TRAN:EX; Volk, Kevin TRAN:EX; Coombs, 
John TRAN:EX; Watkins, Peter Cm:EX 
Subject: Smart Card Technology 
When: Friday, December 16, 2011 9:30 AM-12:30 PM (GMT-08:00) Pacific Time (US & Canada), 
Where: # 550 - 925 West Georgia Street (Medium B/R) "Evergreen Cathedral Cedar" 

Jim / Kevin / John - you are videoing in SA 9:30 to 12:30 



TRA-2013-00238 
Page 3

Wh~ n: Friday, December 16, 2011 ~ : 30 AM -12:30 PM (GMT-08:00) Pacific Time (US & Canada) . 
Where: #550 - 925 West Georgia Street (Medium B/R) "Evergreen Cathedral Cedar" 

Note: The GMT offset above does not reflect daylight saving time adjustments. 

TL attendees: 

Cathy McClay 
David Medill 
David Beckley 

IP Address: s2
2
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Smith, Sheila M TRAN:EX 
• 

Subject: 
..Location: 

Start: 
End: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 
Optional Attendees: 

Smart Card Technology 
#550 - 925 West Georgia Street (Medium B/R) "Evergreen Cathedral Cedar" 

Fri 2011-12-16 9:30 AM 
Fri 2011-12-1612 :30 PM 

(none) 

Accepted 

Evergreen Line Cathedral Cedar Room - Medium TRAN:EX 
Smith, Sheila M TRAN:EX; Ho, Wiley TRAN:EX 
'Cathy.McLay@translink.ca' ; 'Madill, Mike'; 'Beckley, David'; Hester, Jim TRAN:EX; Volk, 
Kevin TRAN:EX; Coombs, John TRAN:EX; Watkins, Peter CITZ:EX 

Jim / Kevin / John - you are videoing in SA 9:30 to 12:30 

When: Friday, December 16, 2011 9:30 AM-12:30 PM (GMT-08:00) Pacific Time (US & Canada). 
Where: #550 - 925 West Georgia Street (Medium B/R) "Evergreen Cathedral Cedar" 

Note: The GMT offset above does not reflect daylight saving time adjustments. 

TL attendees: 

Cathy McClay 
David Medill 
David Beckley 

IP Address:

1 

S
22
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Be Government 
Provincial Identity Information Services 

• BC Services Card with contactless smart chip 

Peter Watkins 
Executive Director, 

Office of the Chief Information Officer 

Government of British Columbia 
December 16,2011 

1 
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C ITIZENS @ THE CENTRE: B.C . GOVERNMENT 2.0 

A TR A NS FORMATION AND TEC HNO LOGY STRATEGY 

FOR THE BC PUBLIC SERVICE 

Where ideas work 

Defining Principles 

1. We will empower citizens to create 
value from open government data. 

2. We will save citizens' time in their 
interaction with government and 
make it easier to access better 
quality services. 

3. We will encourage collaboration in 
the public service because it is 
integral to delivering quality service 
to citizens. 

2 
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" ?,2] . C ITIZENS @ THE CENTRE: B.C . GOVERNM ENT 2.0 

" A TRANSFORMATION AN D TECHNOLOGY STRATEGY .. 
FOR TH E BC PUBLIC SERVICE 

~ereideasvvork 

Shift 1: Citizen Participation 

Inspired in part by the rise of online 
communities and social media, 
citizens have an increasing 
expectation to interact with their 
government more directly in 'a 
dialogue about their communities and 
their future. 

• Open Data 

3 
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· C ITIZENS @ THE CENTRE: B.C. GOVERNMENT 2.0 

' A TRA N?FORMATIQN AND TECHNO LOGY STRATEGY 
FOR THE BC PUBLIC SERVICE 

.. < ..... L....-______________ ---' 

~ereideasvvork 

Shift 2: Self-Service 

Citizens expect and deserve a wide 
range of services and supports from 
their government. 

• Saves citizens and businesses 
time and money. 

• Allows government to redirect 
resources to the areas of highest 
need. 

• Encourages greater'satisfaction 
and trust in government and the 
services it delivers. 

4 
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. .... I 

,', ~, ::'f;; ' C ITIZE'NS ,@JHECENTRE: B.C. GOVERNMENT 2.0 

" :, ;~:~:'ilif: ': ' : /iTRANSFORMATJON AND TECHNOLOGY STRATE GY 

' :f~'t': ' ,.,'" FOR TH E BC PUB LIC SERVICE ' 

'''' ... ~ ' 
: :' ;~4/' 

·; ot : 

... 
URmSH 

~~:= , Where ideas work 

Shift 3: Business Innovation 

If it is to be successful in establishing 
a more innovative approach to service 
delivery, the Be Public Service must 
also become more innovative and 
efficient in how it operates internally. 

• 
• 

• 

• 

Leadership for cultural change 
Policy to enable mobility and better , 
use of information and technology ~,: , 
Flexible work environments 

Modernized systems and 
technology including use of social 
media 

5 
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D 

In Be the debate in now over! 

Identity is the key! . 

• J~st like in the "paper" 
world 

• Government needs to 
lead 

• Investments are 
necessary 

• Alignment and 
leverage are crucial! 

6 

.~ . ' . 
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7 
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",," t~1t 
COli ""1.\ WATKINS. 

DAVID PETER 
... - 201o.May.0.4 11u.11lY-23 
...... 201N1.,.u 
a... -...... - ...... - M ..... _ 

~ 3.CIIIg l1li1 om 

~. ~ICTORlA8CI!'11' ~ 

BC SERVICES CAROl 

8 
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·. ·APpl iccition for 
Enrolment 

+ Application for 
Premium Assistance 

, + MSP Aocount Change 

+ Baby 
, EnrolmenVAddit ion of 
',Newborn 

" + Ca'reCard 
, ' Replacement For-in ', .' 

,+ ' Out-of-.country Olaim ' 
, Form 

.. Group 
Applications/Forms 

Other-Links: 

+ Rural Forms 

+ MSP Home Page 

+ Medical and Health 
Care Practitioner 
,Forms 

, + Vital Statistics Agency 
Forms 

Resources 

+ ' New~ , 
.... ..... &. ':"'&. . . .. _ ___ .J 

o All B.C. Government @ Ministry o f Health Main I ndex Help Conta ct Us 

Search Text Size 1:1 a 
,B.C. ,Home » Ministry of Health » Healt h Forms » : Prlnter.r=h. 
Me dica l Services Plan (MSP) Fo rms » : Version I::;.J ..... ~ .. ........... ' ... ................. '.- .... .... ' .. .... , ...... .. -... ............................................... ; .......... ... ....................................... .. .......... . 

Ministry of Health .. . ... , " :,'-, 
' .. ~~ 

Address Change 

Address Cha nges o r Moves w it hin BC 

This form must be submitted by the Account Holder; if submitted by a spouse 
cOvered on the account ,the information will not be processed. Submitting this 

. f orm will automatically update YQur account. 

It is n ot necessary to submit separate notices for each family member covere{j on the 
same account. This notification will change the address for all individuals covered under 

.the a,ccount immediately. 

Sq'me fields are (required) to submit this fOnTI. Please fill out this form as completely <'". ____ 
.'. possible and check your information before submitting. 

A CCOUNT INFORMATION of t he ACCOUNT HOLDER 

Personal Health Number of Account Holder 
(not spouse) from CareCard (required) 

Surname (required) 

Area Code (999) 

Phone Number ( 1234567) 
I,':~mail Address (enables MSP to contact you if an error 
in processing request occurs) 

" 

How does the 
health computer 

system know that 
the information 
typed into ,th.is 

field belongs to 
the person at the 

keyboard? 

9 
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. ., .:.I.I.::' . ....... .. , .. -
:.'. ":: ,., -." .. 

. ~.-. 

'.";"' 

I . . ... . ~ " 

+ 
PassCode 

First Name: David 
Last Name: Watkins 

Address: 1'st Ave 

Personal Health#: 1234 567 890 

Identity information NOT stored in 
chip in card. 

Lab Results 

Prescription History 

10 
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+ PassCode 
. lab Results 

Prescription History 

• 

First Name: David 

Last Name; Watkins 

Address: 1 'st Ave 

Personal Health#: 1234 567 890 

Service provider asks client for trusted identity information and receives it 
from the client along with proof of who is backing it. 

• Card . used as authentication credential for obtaining identity information. 
• .. Result is assurance of who is at the keyboard. 

11 
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.:": ,~ . .... ,..-
<{~~.~ .. 
. ':.",' .: . 
~ ". " 

. 
'" ,,:,,: .. ,' -. -, . -~ , , . 

• 

• Date 

Age: Over 19 = Yes __ -~ 

" Enhances Privacy 
Enhances In-Person Services 12 
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" .~. .. . ,. 

Personal Health #: • __ ... ~ 
1234567890 

• Assurance thatclient ,is eligible. 
• Assurance needle is going into correct person's arm. 
• ,Assurance that records looked up and generated are for . 

correct client. 
13 
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+ PassCode 

Requested Identity 
Information _---". ..... 

Renew your autoplan online Blood test in morning 
View results in evening 

'Mn~_ ~~-=~~~~~~~~~~~--~~~~~ __ ~ _______ ~ 
Change your address online 
with government & utilities 
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· .. 20'11 Legislaltive Session: 4th Session, 39th Parliament 

The' following electronic version is for infonnational purposes only_ 

The printed versLon r emains the official version. 

PROGRESS OF BILLS 

GOVERNMENT BIllS 
(Listing printed for convenience only) 

S.8.C. First Second Com-
Reading . Reading mittee Bill No. Title Member ' Third 

RepDrt Amended Reading 
Royal 

Assl!nt Chilp. 

1 An Act to Ensure the Supremacy of 
Partiament Hon.S. Bond Oct. 3 

No. 

Section 69.2 - Provincial Identity Information Services 
Provider 

15 
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00' - ., ~ 

,- ' . 
. ~\:. 

" .;. ' 

Secure Contactless Smart-Chip Card 

16 
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FCNews 
:: NEAR FIELD COMM UNICATIONS HANDSETS AND TAGS, NFC PILOTS AND PROJECTS 

. Home News Videos Podca.sts Events Library Vendors Archives Sign In Mon 

subscribe .. _ ..... _ .... _ ...... ~ Google buys NFC payments startup Zetawfre 
T o subscribe for free to our B ShaI. Tuesda 

Gemalto bringing NFC payments to phones of any 
intelligence with MasterCard PayPass SIM 
By Tim Stevens €I posted Mar 29th 20.11 3:26PM 

Bringing mobile 
services to billions 

II 

w eekly emai l newsletters and 
" print magazines, enter your 
e!Dail below, Or, lind out more ,. 

Google has acquired mobile payments startup Zetavlire in order to impro' 'We're seeing NFC chips showing up and tickling the innards of more and more mobile devices, but at this 
for NfC in Android phones, according to electonista.com. rate it's going to be ages before we see some proper market penetration. Gemalto may have just jump-

Enter Emai! Here 
. . . started that process "ith a new' NFC on a SIM card design that's certified by MasterCard PayPass. It's 

Google bought Toronto-based Zetawlre back In August, Just after the can similar to the company's Zuckerberg on a SIM project 'VI! heard' about last month, but this time it's 
_. __ ..J ........ - I I C> -_. __ .$-- -- __ ..J. ___ ..J --<.,,- -_ .. _-_.- _ 1_oL..._ ...... - ••• "ora drink and not wireles.sly telling your friends how much you just had to drink. This 

Yetll are here: Home ~ Mobile 1> IPayPaIl ito T hrow Weight Behind NFC Technofogy fur Digital. Wallet ~.reless payments could be brought to nearly every GSM phone on the planet, also 
................. ... ... .. ...... .... .... ........ ....... -- .... ~ ..... .. ...... -- ....... --~.---- ... -- .. ------ .. -- ... ---- -- ....... ...... ...... .. . RIM, Bank of Anienca'partne'ring up for Mobile Wall 
PayPal to Throw Weight Behind NFC Technolo~NFC trial 

for O;igital Wallet By Chris ZieglerO posted Feb 26th 201111:31AM 

C~U(Wg iNguven I Jan 04. 20111 12 Commen1s and 30 Reactions 
.... : . .... :: T~;{~ii"'" . -- .. -- ..... .... .... ", ' "':'''''';'' ' ;;..;;.;.;, .. ·u;·"""",,;,,:,,,;· " ,ft,;'-';"· ;':";'· ':':;"";': >;;';"':';';'- '''; '':';';':';;'; ;'>;"'M;';';';' ;': ;,;. .. ;.;,:,.;..:.:..,;". 

_ . Amex wants to, Serve up mone\J 
'\pTiI sth, 2011 • Y 

•. lPhone 
~C phones us by Sleven Sande (RSS feed) on Mar 28t11 2011 at 6:45PM 

.passengers' tiC] 
ifihe ability to leave yourwa'lIe1 at home and 

•

. T. icket inspe pay - or get paid ~- for everything with your 
transport 01 iPhone is a hot ticket for finam:,iall service 

. MmneapoTh providers, and today it got even hotter. 

to read pass Amex announced a new payment service 

and check they have paid calledl Se1ve that is available immediately, and 

'" .,. .. ,'", "I:l\'!f,\ 
'. • : ... _, 4 .. ,.-ilJ4 

wMe you'll still neecl <Ii ,card for paying for 
items at locations that take American Express 

~ Mobile Wallet trial 
""" Your exclusive invitation to try a new way to pay 

MMfi'd5i6!HH 

You have the opportunity. to participate In our 
Invitation-only Mobile Wallet trial. This new 
technology lets you make convenient and secure 
purchases at participating retailers usIng onlv 
your BlackBerry® device. Just tap &. pay. It's that 
easy. 

All you need to try MobUc Walle t first Is; 

• A BlackBerry® Curve'" 8520 or 8530; 
BlackBerry® Tour'" 9630; or 
BlackBerry® Bold'" 9000, 9650, or 9700 
with the ability to download applications· 

• An active Bank of America® personal 
Vlsa® debit cara or MasterCara® ·credlt 
card (you can add up to four ca rds) 

• Your unique trial code 

The trial wil l start this spring and will continue. for 
a f!!w months. During this time, we want you to 
use your Mobile Wallet to make purchases as much 

Learn more about this ; 
!!!(clyslv!! trial 

-In ord!r to d~t(!rmlM your 
UJacklle"Y(!l m~l~bcr, eltl1er 
remove the batt-ely. tr ~o to 
"Options- from your BlackBerry®
mcf"ltJ screen and select ·About." 
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News Releases 
--- --------

Notices to Media 

Speeches 
----- ---

I 

... 

... 

Email Alerts 

Publications &. 

Reports 

Activities &. Issues 

Budgets 

Legislation 

Site Map 

Completed Access 

to Information 

Requests 

. ... 

Proactive Disclosure 
-

Vancouver, June 18, 2010 
2010-057 

MINISTER OF FINANCE ANNOUNCES TASK FORCE TO REVIEW 
PAYMENTS SYSTEM 

Related Document: 

• Biographical notes 

~-----------The Honourable Jim Flaherty, Minister of Finance, today announced the 
launch of the Task Force for the Payments System Review to help guide the evolution of the payments 
system in Canada. 

"Today, Canadians can pay for things in a bewildering number of ways, even by tapping a cell phone 
against a scanner," said Minister Flaherty. "It is important to ensure the payments system facilitates the 
introduction of new and exciting technologies to the benefit of users Without compromising Canadian 
safety and efficiency or consumer protection." 

The task force fulfills a commitment made in Budget 2010 to review the safety, soundness and efficiency 
of the payments system; whether there is suffiCient innovation in the paymentS system; the competitive 
landscape; whether businesses and consumers are being well served by payments system providers; and 
whether current payments system oversight mechanisms remain appropriate. The task force will be 
chaired by Pat Meredith, an expert on financial sector strategy with a particular focus on payments 
issues. 

"Technology' and the Internet have fundamentally changed t he way Canadians access and spend their 
money," said Ms. Meredith. "The work of the task force will therefore be dynamic and thoughtful, with the 
broad aim of laying the foundation towards making our payments system a leader and an example for 
the rest of the world to follow." 

19 
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Modernizi g P yments I Financial Services 

.• Mobile payments 

• Online business to business payments 
• Online open aeeo'unt 

• Personal 

• Business 

20 
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BRITISH 
COLUlVIBIA 

Blood test in morning 

+ PassCode 

''',., .. 
,. I .. / . : 

, , 

Requested Identity 
Information 

View resultsin evenin~g~~.L~~~~l!Il~8!~t1Q:.~2J 
Change your address online 
with government & utilities . 

Online ,,,,.'r_''''ru.,.'''CI 

Renew your autoplan online 

21 
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-What could/should a person be able to do with their BC 
Services Card that involves transit? 

22 
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Thank You 

23 




