Ahn, Sohee JT‘EE..).(.,

From:

Sent:

To:

Ca:

Subject:
Attachments:

Keast, Gordon GCPEEX

Friday, October 28, 2011 11:35 AM

Baskerville, Shannon JTEEX

Smollett, Debbie JTI:EX; Ahn, Sohee JTI:EX; McAndraws, Carcling GCPE:EX
REVISED News Release - URGENT

NR_NorthernSkillsPilotV7 _11am_Oct28.docx

Hi, based on recommendations from Advanced Ed have revised news release parts referring to low fiteracy levels,
Please see attached for your review/approval. Thanks.
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BRITISH

w COLUMBIA

NEWS RELEASE

For immediate Release Ministry of Jobs, Tourism and [nnovation

[release number]
[Date]

New skiils tralning pilot for northern B.C.
Revised Oct 28-11:30 am

PRINCE GEORGE — The B.C. government has formed a partnership with the United Steelworkers
Union {USW] to pilot new skills training for its members in the North, with a focus in the areas
of forestry and mining. A total of $2.9 million is being provided for this Narthem Skills Training
Pilot over the next 18 months.

This initiative is part of the commitment made in the Canada Starts Heré: the BC Jobs Plan to
enhance training opportunities to meet regional labour market needs. With major projects
underway and planned in BC's north, this partnership helps fill the need for increasingly skilled
workers. ‘

As an umbrella union, with over 6,000 members and their employers, the steelworkers union is
a large and diverse union which is uniquely positioned to encourage and help workers to
upgrade their skills and take advantage of new job opportunities.

According to a 2003 study, more than half of the forestry and mining workers in the north have
low literacy and numeracy levels. The pilot will enable the union to offer supports in key areas
such as language and iteracy training, technology upgrades, numeracy and document use. The
essential skills training will be provided by the union through local service providers,

Ft,ind'ing for the Northern Ski!.ls Training Pilot is provided through the Canada/British Columbia
Labour Market Agreement.

Quotes: -

Pat Bell, Minister of Jobs, Tourlsm and Innovation

“Forestry and mining are key sectors in the B.C. Jobs Plan and this new partnership will allow us
to better reach out to the workers in these industries and provide essential skills upgrading.
This new pilot is an important step in meeting the challenge of ensuring we have the skilled
workers needed to fill existing and future job opportunities in northern B.C. “

Frank Everitt, President of United Steelworkers 1-424:

“We're anxiously looking forward to working with our members and their employers to
enhance their skills to meet the emerging challenges in our industries with increased
technology and growth. We recognize that many new opportunities for employment in
Northern British Columbla are expanding with the upswingin economlc activity and there will
be increasing need for a much larger skilled workforce in this region.”
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" Ahn, Sohee JTLEX

o

From: Keast, Gordon GCPE:EX

Sent: Thursday, Ocfober 27, 2011 11:57 AM

To: Ahn, Schee JTILEX

Ce: McAndrews, Caroline GCPE:EX

Subject: QA_NorthernSkills TrainingPilotv2_Qct27_12pm
Attachments: QA_NorthernSkills TrainingPilotV2_Oct27_12pm.docx
Importance: High

Sohee, with answers. Could you please review for me. Thanks.
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Pages 4 through 7 redacted for the following reasons:



Ahn, Sohee JTEEX

il e
From; Keast, Gordon GCPE:EX
Sent: Friday, November 4, 2011 8:08 AM
To: Ahn, Sohee JTI:EX
Ce: McAndrews, Caroline GCPE:EX
Subject: RE: Steelworkers training program - panel discussion CBC
$13

From: Ahn, Sohee JTLEX

Sent: Friday, November 4, 2011 $:03 AM

To: Keast, Gordon GCPE:EX

Ce: Ferguson, Suzanne A JTL:EX

Subject; RE: Steelworkers training program - panel discussion CBC

! heard it on the radio but cannot access this transcript without a login id and password.

S13

Sohee Ahn
{250) 952-6567

From: Keast, Gordon GCPE:EX

Sent: Friday, November 4, 2011 8:53 AM

To: Ahn, Sohee JTI:EX

Cc: Ferguson, Suzanne A JTI:EX

Subject: Steelworkers training program - panel discussion CBC

Hi, political panel debates Steelworker training program.

e=Talk+Radio&publication=CBCV&series

/ftno.gov.be.caftno/serviet/tno.otis.serviet 7command=showstory&
=CBC+Onithe+Island&rsn=92301731&alert=yes

Gordon Keast

Senior Pubtic Affairs Officer

Ministry of Jobs, Tourism and Innovation
TFel: 250 356-7104

Gordon. Keast@gov.be.ca
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Ahn, Schee JTEEX

From:

Sent:

To:

Cc:

Subject;
Aftachments:

Frank,

Ahn, Sohee JTEEX
Tuesday, October 25, 2011 3:08 PM
‘uswi-424frank@ftelus.net’

- Ferguson, Suzanne A JTLEX

Contract
NST pilot agreement - Transfer Under Agreement Final.pdf

As we discussed on the telephone, attached is the final Transfer Under Agreement. Can you please print the
contact, sigh where indicated in the left column of the signature block on page 11 and fax this page to my attention
at 250-387-0878, and send by mail the original signature page (blue ink is preferred)? Once we have the faxed
paged, Shannon, our ADM will sign it and we will have a complete, executed contract.

We will also send back to you a complete contract, with Shannon's original signature page for your records.

Thanks for your assistance to get this contact executed. Suzanne and | really ook forward to working with you and
the USW to make this pilot a success!

Sohee Ahn

Executive Director, Policy and Stakeholder Relations Branch
Ministry of Jobs, Tourism and tnnovation

{250} 952-6567
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Our Ref* 63655

November 4, 2011

Frank Everitt

President

Northern Interior Woodworkers Holding Society
#100-1777 Third Avenue

Prince George, BC V2L 3G7

Dear 1’~./h:«Ever;>:tfwijz~

Enclosed is the signed original Transfer Under Agreement between the United Steelworkers and
the Province of British Columbia to deliver the Northern Skills Training Pilot for your records.

['ook forward to working with you to ensure that the pilot successfully assist yoizf members to
acquire essential skills and up skilling,
)

Sincerely,

¢ H
,\m-"} '
s 4 e

Sohee Ahn :
Executive Director, Policy and Stakeholder Relations Branch

pc: Suzanne Ferguson
Executive Director, Labour Market Policy and Intergovernmental Relations

Ministry of Jobs, Tourism Policy and Stakeholder Relations Branch Telephone: 250 356-2336
and Innovation PO Box 9868 Facsimile: 230 3870878
Victoria BC VBW 9T5 Website; WelcomeBC,ca
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Suite 100, 1777 3 Avenue, Prince George, BC, V2L 3G7
TEL.250.563.7771  800.565.3641  FAX.250.563.0274
www.steelworkers1424.ca

FAX COVER PAGE
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FRANK EVERITT  BRIAN CROY ROD PARK SHANHON EUVERMAH BRIAN O'ROURKE KELLY ROMMEL
President 157 Yice Prestdent 2™ Vice Prestdent 3% Vice Prastdent Financial Secratary  Recording Secretary
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Pages 12 through 13 redacted for the following reasons:



Northern Skills and Training Pilot Rationale

October 21, 2011

Pilot Objective:

e To pilot the delivery of an essential skills training initiative aimed at up-skilling unionized employed
and potential workers in the forestry and mining sectors in the northern regions of the Cariboo,
Nechako, and North East,

Procurement:

¢ Pilot is a direct award to the United Steelworkers Union — total value: $2,978,840.

» The Direct award is based on the Provincial Government’s Core Policy and Procedures Manual
Section 6.3.3 {a) which states that a ministry can direct award a contract over S25k where it can be
demonstrated that only one Contractor {sole source provider} is qualified, or is available, to provide
the goods and services,

¢ The Ministry of Jobs, Tourism and Innovation has identifled the United Steelworkers {USW} as a sole
source provider to deliver the pilot based on the following:

o The USW is the largest and most diverse union in the forestry and mining sectors in the
north with access to more than 6,000 employed members,

o The forestry and mining sectors in the narth have the highest levels of employed aduit
workers with low fevels of literacy and numeracy skitls {60%) in comparison to the rest of
the province.

o The pilot will leverage USW's relationship with employers and abitity to influence their
members to get the essential skills training and up-skilling needed to work and prosper in
the forestry and mining sectors in their home communities. -

o With major projects underway and planned in BC's north, key sectors such as forestry and
mining continue to face significant challenges in finding the skilled workers needed to fill
existing and upcoming job opportunities. There are no other organizations in the north that
have the direct access to the number of workers in the forestry and mining sectors that the
USW has.

Value for Money:

s The average cost per Participant for the pilot is $3,500. The pifot costs are consistent with other
Ministry essential skills programs including the Skills Plus Program and Essential Skilis Workplace
Training Program in the Retail and Tourism sectors — hoth operating at an average cost per client
of $3,500.

Accountability:

s The pilot is an outputs based Agreement with payments made based on the delivery of services
and the receipt of defined financial and performance reporting requirements,
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¢ The total financial contribution is based on the services for a total of 840 participants at 35 key
USW worksites. Should the results be lower, payments will be adjusted to reflect the actual
level of service provided.
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Pages 16 through 19 redacted for the following reasons:



~rom: Ahn, Sohee JTT:EX .

Sent: Wednesday, October 19, 2011 1:52 Pm

To: Ferguson, Suzanne A JTL:EX .

Subject: FW: Rush REQUEST for 2 pm: Transfer Under Agreement for LMA Northern Skills and Training Pitot

Here is the link to the agreement
http://www.hrsdc.gc.ca/eng/emp!oyment/partnerships/!ma/bc/bc__ima.shtml

Sohea Ahn
{250) 952-6567
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Ferfiison, Suzanne A JTEEX

From: Baskerville, Shannon JTLEX

Sent: Friday, October 21, 2011 7:44 AM
To: Ahn, Sohee JTI:EX; Ferguson, Suzanne A JTEHEX
Subject: Fw: Update: Northern Training Pilot Concept Proposal

See below re: dana's comments - by end of day would be good if we could respond addressing all that she has noted.
Thx

From: Hayden, Dana JTI:EX

Sent: Friday, October 21, 2011 04:01 AM

To: Baskerville, Shannon JTL:EX

Subject: Re: Update: Northern Training Pilot Concept Proposal

That's fantastic Shannon, Thanks for keeping me in the loop on this. Though we haven't had the time to talk,
I've been following your progress.

S§13

Dana Hayden
Deputy Minister,
Ministry of Jobs, Tourism and Innovation

On 2011-10-20, at 10:55 PM, "Baskerville, Shannon JTLEX" <Shannon.Baskerville@gov.be.ca> wrote:

Dana

Sohee and Suzanne Ferguson met with Frank Everitt last night to review the draft agreement and
there are no issues, S14 George and me and our staff are
meeting tomorrow am for final run through. [ believe we can have a signed agreement Friday
pm — or Monday latest.
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From: Baskerville, Shannon JTI:EX
" Sent: Tue, October 18, 2011 4:33 PM
To: Hayden, Dana JTL:EX
Subject: Update: Northern Training Pilot Concept Proposal

Dana —

USW;

the following is the latest progress (we are on the home stretch) for the Pilot with the

Negotiations with the Steelworkers are now almost complete and a draft Contract
Agreement has been developed. We went through yesterday both Schedule A and B -
and there are no outstanding issues,

S14 and we will be sending the
USW a complete draft of the Agreement for review later this afternoon.

We will be meeting with Frank Everitt, President, USW tomorrow at 6pm in Vancouver
to review the draft agreement line by line. We expect they will want to have their legal
counsel review the Agreement before signing, however we are confident a final
Agreement can be reached by the end of the week or Monday at the latest.

The draft Agreement is an overall value of $2.978M and will serve a total of 840 clients
which works out to an average cost per client of $3,546 per client. The cost is in line
and comparable with other LMA essential skills programs which operate with an average
cost per client of $3,500 as well,

I am meeting with George Farkas on Friday morning to review the Agreement and get
EFOQ pre-approval before officially signing.

Staff are also working closely with GCPE to develop a supporting communications
package that will include a News Release of which we are targeting to go out mid next
week before the Minister leaves for Asia.  We also have the materials almost ready for
the Labour Market Sector Solutions to segue the Pilot announcement for opportunities
with other sectors.

Shannon
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~om: Hayden, Dana JTL:EX
Sent: Thursday, Qctober 13, 2011 5:27 PM
To:; Baskervilie, Sharinon JTLEX
Subject: Re: Update: Northern Training Pilot Concept Proposal

Thanks. Good work
Dana Hayden
Deputy Minister,

Ministry of Jobs, Tourism and Innovation

On 2011-10-13, at 4:59 PM, "Baskerville, Shannon JTLEX" <Shannon Baskerville@gov.be.ca>
wrote:

Hi Dana — update from today from discussions with USW and Myrt Turner this morning.
The call went really well, We reviewed their $2.9M budget and asked for more
clarification on what went into building the budget, including greater detail on how they
arrived at an average per client cos S13

S13

We also reviewed Schedule A of the contract, which outlines in detail the program
elements, the deliverables, accountability provisions and timelines. With a few minor
edits, | think we have reached agreement on Schedule A.

Qur next steps / meeting with the USW are as follows:
e  Oct. 14 - USW will provide us a revised budget

s Oct. 17 - We will build the budget into a Schedule B and share both Schedules Aand B
with the USW by end of day ’

¢ QOct. 18 — provide USW with the final contract, including all boilerplate provisions and

other schedules / appendices to the contract
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¢ Oct. 19 -meet with Frank Everitt, USW's president in Vancouver to review, line by line,
the terms of the contract, including Schedules A and B. Our goal is to by the end of the
meeting, arrive at a clear understanding of the terms of the contract and leave with an
agreement in principle with Frank. '

*  Week of Oct. 24 - formally sign the agreement {this provides the USW with a chance to
review with their legal counsel the contract before they sign). '

§13, 814

George and | are scheduled to meet on Monday October 17 to review the contract with
the team, including the budget and rationale to support the value for money analysis
and accountability provisions, so everything Is done on our end to conclude discussions
with Frank on Wednesday October 19.

Shannon Baskerviile

Assistant Deputy Minister

Ministry of Jobs, Tourism and Innovation
Tel: 250-387-5840

Cell: 250-216-0712

Fax: 250-952-0351

shannon,baskerviile@gov.bc.ca

From: Baskerville, Shannon JTI:EX

Sent: Wednesday, October 12, 2011 5:24 PM
_To: Hayden, Dana JTI:EX

Subject: Update: Northern Training Pilat Concept Proposal

S13
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S13

Shannon Baskerville
Assistant Deputy Minister

Ministry of Jobs, Tourism and innovation
Tel: 250-387-5640

Cell: 250-216-0712

Fax: 260-952-0351

shan‘non.baskewﬂ!e@gov.bo.ca

From: Baskerville, Shannon JTL:EX

Sent: Tuesday, October 11, 2011 3:22 pM

To: Hayden, Dana JTT:EX

Subject: Update: Northern Training Pifot Concept Proposal

Dana,

Staff indicated they had good discussions dn Friday with the USW and their training
provider Myrt Turner, whom the USW are proposing as thelr primary contractor to
dellver assessment and case management services to support worker training.

At the end of the Friday’s discussion, staff confirmed with the Usw that they are in
agreement about the parameters of the pilot, including the scope of services and
activities, accountability requirements and need for demonstrated results, and
implementation timelines.

S13
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S13

USW and Myrt agreed that there was a need to demonstrate value-for-money and the
value proposition of their funding approach, and agreed to take another look at the
budget and provide a revised draft by end of day this Wednesday. Staff agreed to
provide the USW with a draft contract and Schedule A which outlines the scope of
services and activities. A follow up conference call will be held on Thursday, Oct. 13 1o
discuss the documents and funding. A further face to face meeting has been tentatively
scheduled in Vancouver on Oct. 18 or 13, if necessary, to iron out any final details with
the goal to sign an agreement by Oct. 20.

If you would like further briefing ~ please let me know.

Shannon
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Ferguson, Suzanne A JTEEX

From: Ahn, Sohee JTEEX

Sent: Thursday, October 20, 2011 2:17 PM

To: "Terry Tate'

Ce: Ferguson, Suzanne A JTEEX

Subject: RE: Final Draft NST Pilot Agreement for review

Great. Thanks Terry.
Hope you had an uneventful flight back. We will touch base with you around 1 pm tomorrow afternoon.

Sohee Ahn
{250} 952-6567

. s e AR e A T T b e s A e s e} Ak e e o} £ R A T

From: Terry Tate |mailt&éierg@uswi-ﬁ&i.ca]
Sent: Thursday, October 20, 2011 1:57 PM~

To: Anhn, Sohee JTIIEX
Subject: RE: Final Draft NST Pilot Agreement for review

Thanks, Sohee , the dates are fine Nov 30", will have the out reach plan and coniracts for contractors by the 14" of
November no problem ‘

Cheers, Terry

From: Ahn, Sohee JTI:EX [mailto:Sohee. Ahn@gov.bc.cal
Sent: Thursday, October 20, 2011 12:21 PM

To: Frank Everitt; Terry Tate; Brian O' Rouke

Cc: Ahn, Sohee JTT:EX; Ferguson, Suzanne A JTL:EX
Subject: Final Draft NST Piiot Agreement for review

Hi everyone, thank you again for coming down to Vancouver to review the Agreement. As agreed, Suzanne and | have
made the amendments discussed. Suzanne has highlighted in yeliow the changes made. We did not highlight the minor
formatting changes only argas where the wording was changed. In addition, as discussed we have replaced the word
“client” with the word “participant” throughout the document. Also, the updated LMA intake, exist, activity report and

- communications guide have been added into the document as appendices 1o Schedule A, '

Please advise if you have any further questions. Suzanne is heading hack to Victoria now and can be reached later this
afternoon. We will be in touch with you tomorrow early in the afternoon regarding status.

Sincerely,

Sohee/Suzanne

Sohee Ahn

Director, Ministry Operations

Ministry of Regional Economic and Skilis Development
(250} 952-6842
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Feguson, Suzanne A JTEEX

From: Ferguson, Suzanne A JTEEX

Sent: Thursday, October 20, 2011 3:52 PM

To: "Terry Tate'; Ahn, Sohee JTEEX; 'Frank Everitt;. 'Brian O' Rouke'
Subject: ‘ RE: Final Draft NST Pilot Agreement for review

Thanks so much for letting us know.

Suzanne Ferguson, Director )
Labour Market Policy and intergovernmental Relations
Ministry of Jobs, Tourism and innovation

Fhone: 250-387-7587
Mobile: 250-415-3451

E-Mail: Suzanne.Ferguson@aov.be.ca

From: Terry Tate [mailto:terry@uswi-424.ca)

Sent: Thursday, October 20, 2011 3:06 PM

To: Ahn, Sohee JTI:EX; Ferguson, Suzanne A JTI:EX
Subject: RE: Final Draft NST Pilot Agreement for review

HI, we have reviewed everything, no problems iooks good.

From: Ahn, Schee JTL:EX | maiito:-Sohee:Ahn@gov.nc.cat

Sent: Thursday, October 20, 2011 12:21 PM
To: Frank Everitt; Terry Tate; Brian O' Rouke
Cc: Ahn, Sohee JTL:EX: Ferguson, Suzanne A JT1:EX
Subject: Final Draft NST Pilot Agreement for review

Hi everyone, thank you again for coming down to Vancouver to review the Agreement. As agreed, Suzanne and | have
made the amendments discussed, Suzanne has highlighted in yellow the changes made. We did not highlight the minor
formatting changes only areas where the wording was chariged. In addition, as discussed we have replaced the word
“client” with the word “participant” throughout the document. Also, the updated LMA intake, exist, activity report and
communications guide have been added into the document as appendices to Schedule A,

Please advise if you have any further questions. Suzanne is heading back to Victoria now and can be reached later this
afternoon. We will be in touch with you tomorrow early in the afternoon regarding status,

Sincerely,

Sohee/Suzanne

Sohee Ahn

Director, Ministry Operations

Ministry of Regional Economic and Skills Development
(250} 952-6842
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Fergu_son, Suzanne A JTLEX

From: Ferguson, Suzanne A JTEEX

Sent: Wednesday, October 19, 2011 1:58 PM

To: Renaud, Michael JTI:EX; Lewis, Kaaren JTI:EEX; Ahn, Sohee JTIEX

Subject: RE: Rush REQUEST for 2 pm: Transfer Under Agreement for LMA Northern Skills and
Training Pilot ’

Mike, thank you very much for the quick turn around and review of the Agreement. [n response o your guestions
below, | have inserted comments below:

Also —what is Yolanda and Michelle;s last name
Thx

Suzanne Ferguson, Director

Labour Market Policy and intergovernmental Relations
Ministry of Jobs, Tourism and innovation

Phone: 250-387-7587.

Mobile; 250-415-3451 .

E-Mail: Suzanne Ferguson@gov.bc.ca

From: Renaud, Michael JTI:EX

Sent: Wednesday, October 19, 2011 1:18 PM

To: Lewis, Kaaren JTI:EX; Ferguson, Suzanne A JTT:EX; Ahn, Sohee JTL:EX

Subject: Re: Rush REQUEST for 2 pm: Transfer Under Agreement for LMA Northern Skills and Training Pilot

Hi

S13
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From: Lewis, Kaaren JTI:EX '

Sent: Wednesday, October 19, 2011 10:52 AM

To: Renaud, Michael JTTLEX

Suhbject: Rush REQUEST for 2 pm: Transfer Under Agreement for LMA Northern Skills and Training Pilot
Mike

I had hoped to meet you in person and come discuss this request with you before forwarding by email.

T just noticed that you are in Nanaimo today, so this request may not be possible, but T am hoping you can
accommodate.,

I have just discussed with Sohee. In essence she is asking for a quick high level review of the entire contract just to
ensure that there is nothing missing or out of alignment with all of the other contracts of this nature In the EMA unit. I
think it is really important that our branch has had a final look and provided the division with this assurance.

Deb had already reviewed the scheduie A and [ was assured all of her comments were incorporated in this version,

Gne specific question - Sohee noticed the absence of a communications protocot or template ~ and wondered whether
there was a standard clause that should be included,

Please advise if you can undertake the review and if you can get back to me and Suzanne F by 2pm.
Sincerely,

Kaaren

Fram: Ferguson, Suzanne A JT;I:EX
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Jay, October 18, 2011 2:22 PM
.5, Kaaren JTL:EX
«in, Schee JTT:EX
.aject: Transfer Under Agreement for LMA Northern Skills and Trainting Pllot
«mportance: High

<<Transfer Under Agreement (3).doc>>

Kaaren, as discussed with Sohee, we would really appreciate a fresh set of eyes form the LMA Unit to review
the attached “draft” pilot Agreement with the United Steelworkers. In particular, | want to ensure we have
included and captured all of the requirements of the LMA Agreement i.e,, forms, eligibility etc.

Your assistance is greatly appreciated. We are reviewing with Shannon at 3pm and hope to send a “draft”
PDF of this document to the contractor by end of day for review. It has been reviewed by both FSB and Legal

Services Branch.

Note that | also need to give it a very close final read as well as the timelines on the project have been tight.
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Ferguson, Suzanne A JTLEX -
From: Stone, Carol JTLEX

Sent: Wednesday, Qctober 19, 2011 10:22 AM

To: Ferguson, Suzanne A JTLEX

Subject: Document2

Attachments: Doc2.docx

Hi Suzanne

| have inserted the interest on advance clause and stated where you could insert it.

Because the following will have an impact on the overall contribution, | am recommending that you insert another
section on the quarterly financial report for the recipient to record for any such transactions as “interest earned on
advance contributions” and “refunds that the recipient may receive”

Hope this heips] Your TUA Is great! Thank you for the opportunity to assist you.

Cheers and Have a Great Day!
GCarol Stone
Contracts Officer, Contracts, Policy and Review
Ministry of Jobs, Tourism and
innovation
Victorla, BC
Phone - (250) 387-2477 Fax - {250) 387-15690

The information In this email is confidential, and may be privileged. It is intended soley for the addresses. Any review,
distribution, copying, printing or other use of this email by persons or entities other than the addressee is prohibited
without the sender's consent. If you have received this communication in error, Ministry of Tourism, Trade and
investment asks that you please notify the sender by replying to the message and delete it from your computer.
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Insert this on page 36 under final payment as point 3.8

Any interest earned on advances of the Province’s contribution shall be accounted for by the Contractor.
Such interest shall be deemed to be part payment of the contribution and shall be used or applied to offset

the Province’s contribution in respect of the Eligible Costs,

In regards to the interest earned and any refunds, you could insert a section in the quarterly financial
veport to identify any such transactions for that period. ’
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/ October 18, 2011 P“QDOIQA b(.j \-/UD\/’Q

Drafi Budget for Pilot Project

Budget Assumptions:

¢ That the USW Local 1-424 has 6,000 members that work in the northern part of the province
from 100 Mile House to Prince George, west to Smithers and northeast to Ft. Nelson.

o For the purpose of this pilot, the USW will provide services both on and off site to only those
members who are employed in Forestry and Mining

o Not all worksites have high numbers of employees and not all employees will be eligible to
beneflt from this pilot. We have déve[oped a budget that is conservatively based on the
following: '
% approximately 2,700 employees are potentially efigible within 35 worksites of which it is

estimated that 15 - 20% will participate in the pilot:

« We have used this to develop a budget based on 540 participants so that we can
capture synergies wheréver possible and recover costs should the number not
exceed our low end (400) estimates;

= Asthisis a pilot, these numbers are averaged based on some sites having a small
number of employers and hence smaller participation (less than 50 employees)
while others will have a larger participation rate. This pilot phase will determine the
most cost-effective methadologies in achieving targets.

e This project Is unique in that it provides services to three regions in the province where access
to quality services are often not available. The Outreach Services of this pilot are keys to that
success.

Guiding Principles:

This pilot should operate at a level of funding that is adequate to do the work ( but not significantly out
of the budget allocations of other same type programs} and have clearly established guidelines as to
what is in scope and what is out of scope for the pilot to eliminate duplication of effort and potential
services to participants.

That flexibility is the key to the success of any pilot and that participation numbers are only estimates
used to determine a budget and should there be a higher participation rate in some of the locations this
should be allowed providing:

o There is a clear rationale as to why this is occurring and;
+ aslong as all had the option to participate and were not excluded because of “a fow hanging
fruit” syndrome
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October 18, 2011

Cost Category Cost ltem Supporting Details
Delivery Support Intake Interview and All cllents accepted into the program will participate in
Initial Action Plan an interview process that will include a transferrable
Development skills analysis, a history of the client in terms of work and

work goal and a determination of the version of TOWES
that is to be used or other assessment tools that may be
required to measure client’s suitability, aptitude and
ability to undertake training

The action planning process will be triggered in this
phase

This action will be undertaken both in the head office in
Prince George and out in the communities by sub-
contractors. A flat fee will be paid to sub-contractors to
cover all wage costs and all other associated costs with
performing this activity including documentation and file
set-up

This phase will require varying times to complete but the
| maximum allowable billing on any client file for this
activity will not exceed 4 hours with an average of 3 -
hours

840 clients X $60/hr x 3 hours = $151,200

Hard Costs for skills TOWES will be one of the assessments used for clients
assessments who are upgrading their skills, TOWES is recognized as
one of the best tools to measure progress of skill
acquisition through the use of a pre and post test, This
will provide hard data on the impact of the program on
clients.

In some cases, other assessment tools will be used with
approval of the Ministry

Actual Cost of Assessment {pre-post) $80 x 2 = $160 x
840 clients = $134,400 '
invigitating of assessments and past-assessment meeting
t review results (3 hours testing time plus 1 hour pre
and 1 hour post}

$60 per hour X 5 hours x 840 clients = $252,000

Action Plan All clients will have an approved action plan {approved in
Development, Prince George by Proponent) prior to any training being
Monitoring, Support approved or paid for. The action plan will outline the
and Follow-Up activities, timelines, and milestones to be achieved. A

rationale for each action plan will outline how the plan
addresses the client needs and how it will benefit the
client.

This activity also includes sourcing of training and
verification of training dates and availability of training
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| subcontractors in the communities

and costs and the determination of any other supports
required for client completion of training.

Each action pian must be fully costed prior to submission
for approval

Action pian revisions may be needed as timing of
activities might change ~ this will be documented on the
ariginal action plan and the updated plan will then be
sent to head office for sign off

The action plan will include a monitoring and follow-up
schedule all original action plans with client signature
will be sent to head office in a method to be determined
This task will be performed by head office in Prince
George by qualified personnel and by approved

Estimated time needed to perform al tasks under this
activity will be an average of 3 hours
840 X 3 hours X 560/hr = $151,200

Action Plan Appraval
and Return of
approved action plans
to sub-contractor

Service standard — all action plans will be approved
within 48 hours of receipt. Itis estimated that an
average of 1.5 hours will be spent reviewing, approving
and sending approvais to training institutions

840 X 1,5 X $60/hr = $75,600

TOTAL DELIVERY SUPPORT

$630,000 Avg Cost/Client = $630,000 / 840 = $750.00

Employer and
Outreach Support

This pitot will provide extensive services over 3 regions
and 35 worksites. Many of the communities where these
worksites are located have limited resources and do not
have easy access to the support necessary for project
sticcess, Costs for Outreach support have been allocated
as per estimated percentage of time and/or activity.

Wages & Mercs

Project Coordinator costs are allocated based on
estimated time spent on 25% direct administration and
75% Outreach Support,

Estimated cost for Project Coordinator:

5164,391.12 x 75% = $123,293.34

Bookkeeper costs are based on % time FTE for the
project. The Bookkeeper will he required to spend 75%
time on direct administration and 25% time on Outreach
Support:

$48,484 % 25% = 512,121
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Two {2) Essential Skills / Training Specialists will provide
the essential skills expertise in assessing, coordinating
and supporting the clients, companies, and community
service providers in delivering services. These will be %
FTE positions. Costs for these positions are allocated at
25% direct administration and 75% Qutreach Support:
$112,786 x 2 x 75% = 169,179

1 Materials and Supplies

Materials and supplies are estimated at $490 per month

to Support Qutreach and will be required through the start up and wind down
phases. - )
$490 / month x 18 months = $8,220

Participant and During the startup phase and throughout the 12 months

Recruitment Marketing
and Support Costs

of the program, participant and recruitment marketing
costs will include website development and any other
marketing materials

$30,000

Travel Costs

Travel will be required to the sites for meetings with
clients and employers. Costs are estimated at:
a5 sites x $300/site x 3 visits/site = 531,500

Total Outreach Costs

$374,313 Avg Cost per site = $374,313 / 35 = $10,694.66

_Client Training
Costs

Purchased Training -

Purchased training will be directly related to the Client’s
job and essential skills assessment. All training will be
identified in the client’s action plan and must be
supported by invoice and approved by the Contractor.
Examples of purchased tralning are;

Level 3 First Aid

H2S Alive

Computer Training

PCL Training

Forklift Certification

Chain Saw Safety

Propane Attendant

Heavy Equipment Gperator (Mining & Forestry)

Hiab Maniift

Confined Space Entry

Lumber Drying / Kiln Drying

Casts are estimated based on a client average of:

840 Clients x $1,150 / Client = $966,000

On the-Job Training

Each worksite will be encouraged to participate in an on-
the-job training program. Creating a learning
environment and a train-the-trainer program will leave a
lasting legacy as a direct result of this pilot.

This will e an innovative activity where mobile
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r computer labs and instructors will rotate from site-to- T
site

Specifically designed materials for each site

$134,862 or an average of $3,853.20 per site

PLATO Upgrading in some of the mines clients are fiving in camp situations
where they can complete their academic upgrading on-
line at camp. For shift workers they can complete
assigned coursework 24/7.

Cast of PLATO licenses and development of learning
paths for each client, The upgrading curriculum linked to
essential skills needed to perform jab tasks'dnd the
tearning paths will be a legacy of this program

$166,720 ’

Ciient Workplace Client workpiace supports are for those clients who need
Supports work clothing and/or tools of the trade in order to be
successful in their training. Cllent support expenditures
will be documented in the action plan along with a
rationale and alf costs must be approved by the
Contractor, Client Workplace Supports are based on an
estimated average:

108 clients x $500/ client = $54,000

Wage Allowance Wage Allowance supports will only considered where
Supports the employer is not willing to cover wages for training
taken during work hours and as a result the client would
be unable to take the training. These costs must be
documented, along with a rationale, and approved by
the Contractor. Wage Alfowance Supports are estimated
at: .

20 cllents x 1500/client = $30,000

Travel Costs for Clients | Travel costs for out-of-town training must he within
“reason and only provided where the training in not
available in the community of the client. All costs must
be documented along with supporting rationale and
approved by the Contractor. Estimated travel costs for

clients = $15,000
$1,677,481 Avg cost /840 =$1,997,001

Total Training

Direct Admin 18 months

Costs

Wages & Mercs Project Coordinator costs are allocated based on
estimated time spent on 25% direct administration and
75% Qutreach Support.

Estimated cost for Project Coordinator;

$164,391.12 x 25% = $41,098

Bookkeeper costs are based on 1 FTE for the project,
548,484
Administrative Clerk costs

5
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AGENDA - October 6", 2011, Prince George

Northern Essential Skills Training Pilot - United Steelworkers Union

Location: Suite 100 — 1777 3rd Street (corner of 3rd and Winnipeg)

Pilot Concept Development — points of discussion

1. Pilot Concept / Description / Objectives
e Sole source discussion

2. Contract Implementation
¢ Timing and Communications

3. Pilot Delivery Model
¢ Term, sectors, eligible clients, locations, sub-contractors etc.

4. Scope of Services / Activities
¢ Qutreach and referral, assessment, skill upgrading and training,

monitoring etc

5. Qutcomes/ key deliverables
e Targets, results etc.

6. Management Services / Administration
7. Funding Model] / confirmation of costs

8. Next Steps
¢ Timelines for implementation of services
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Literacy Stats

o Cariboo

Prose — 48.9%, {22,370] employed; 6.8% (3,130} unemployed,;
and the remaining 44.3% (20,270) are not in the labour force
Numeracy — 53.6% (32,040) employed; 6.4% (3,640)
unemployed; and the remaining 40% (23,880) not in the labour
market

o Nechako

Prose - 50.0% {6,250) employed; 8.4% (1,050} unemployed;
and the remaining 41.6% (5,190} are not in the labour force
Numeracy ~ 54.6% {8890} employed; 8.3% (1,350)

unemployed and the remaining 37.1% (6,040} not in the labour
force

o North East Prose

Prose - 60.5% (10,660) employed; 5.3% (930) unemployed and
the remaining 34.2% (6,030} are not in the labour force
Numeracy ~ 65.9% {15,440) employed; 4.8% (1,130}
unemployed, and the remaining 29.3% (6,870) not in the
labour force
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Adult Literacy Profile : ' Nechako

APPENDIX; REGIONALMAP

NECHAKO

Labour Market Development Branch & Learning Programs Branch Page 7
Ministry of Advanced Education and Labour Market Devefopment
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Adult Literacy Profile

- Cariboo

APPENDIX; REGIONALWAP

CARIBCO

Labour Market Development Branch & Learning Programs Branch
Minlistry of Advanced Education and Labour Market Development

Page 9
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Adult Literacy Profile : Northeast

APPENDIX: REGIONALMAP

NORTH EAST

B URDN TERAITORY

Labour Market Development Branch & Learning Programs Branch Page 8
. Ministry of Advanced Education and Labour Market Development
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Fe_rguson, Suzanne A JTLEX

From: Ahn, Sohee JTEEX

Sent: Friday, September 23, 2011 11:57 AM

To: Ferguson, Suzanne A JTEEX

Subject: FW: -United Steelworkars -

Attachments: 1 -United Steslworkers - proposal options - Sept 2011 - V4a (2).docx

Categories: Red Category

We are meeting with Shannon at 3:45 today Not Responsive so hopefully you will have some time to think

about next steps.

Re your contracting /-tech support - Shannon is going to assign Mike Renaud to work directly with you 813
S13 S13 '
S22 but we can have a quick chat at 1 pm (which 1 think is when you are planning
on being here) in case there’s something | can do Not Responsive
Sohee Ahn
{250) 952-6567

From: Baskerville, Shannon JTLEX

Sent: Friday, September 23, 2011 11:36 AM ‘
To! Ahn, Schee JTL:EX; Ferguson, Suzanne A JTLEX
Subject: FW: -United Steelworkers -

Shannon Baskerville

Assistant Deputy Minister

Ministry of Jobs, Tourism and Innovation
Tel: 250-387-5640

Cell; 250-218-0712

Fax. 250-952-0351

shannon baskervile@gov.be.ca

From: Hayden, Dana JTLEX
Sent: Friday, September 23, 2011 10:05 AM

To: Bell, Pat JTI:EX

Cc: Baskerville, Shannon JTT:EX; Farkas, George CSCDIEX
Subject: -United Steelworkers -

S$13, 817
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September 21, 2011

Concept Proposal for a Northern Skills and Training Pilot in partnership with the United
Steelworkers Union (USW)

~ Bilot Opportunity:

The USW represents more than 8,000 workers in the North and includes key sectors such
as Construction, Mining and Forestry. .

The Ministry has an opportunity to partner with the USW to deliver a unique and innovative
pilot funded by the Labour Market Agreement. The pilot takes advantage of the USW's
relationship with employers and ability to influence their members to get the education and
skills training they need to work and prosper in key economic sectors in their home
communities. '

it builds on the proposal submitted by the USW in July 2011 to assist individuals to address
skill shortages in forestry, mining and construction sectors in northern BC.

Rationale:

®

As British Columbia is projected to have more than one million job openings over the
coming decade, the need to ensure labour market and training programs are targeted to
meet regional and industry labour market needs is critical.

With major projects underway and planned in BC's north, key sectors such as forestry and
mining are facing significant challenges in finding the skilled workers needed to fill existing
and upcoming job opportunities.

The Ministry has initiated pilot agreements with other organizations in the past including
industry and business organizations, immigration and employment service providers,
aboriginal organizations as well as post-secondary institutions and their umbrella
associations to target labour market training solutions. However to date, it has not formally
partnered with a union to target training for unionized and potential members.

The USW is uniquely positioned to pilot and deliver a skills training pilot for the north
because of their advisory role for the more than 6,000 workers in key sectors experiencing
critical skill shortages in the north. A preliminary review indicates that the USW is the
largest and most diverse union to cover the forestry and mining sectors in the north. Further
confirmation with the USW is required to verify this position,

Approach:

Under existing government procurement guidelines a ministry can direct award a contract
over $25k where it can be demonstrated that only one contractor (sole source provider) is
qualified, or is available, to provide the goods and services. ‘

The Ministry has identified the USW as a potential sole source provider to facilitate and
deliver the proposed training pilot because they are an umbrelia union with access to more
than 6,000 workers in key sectors experiencing critical skill shortages.

Page 47
JTI-2011-00127




September 21, 2011

The approach wauld enable the Ministry to create a unique partnership in the north to “test
an innovative solution” that enables the Steelworkers to work with both workers, employed
and unemployed, and employers in key sectors to provide the training and. up-skilling
needed to respond to local economic needs.
The pilot would support a broader strategy to expand the concept to other union
organizations in the future based on outcomes and results.
Demonstrating value for money, financial accountability and performance measurement
within the potential pilot will be critical to ensure the key objectives of a competitive process
are met. $13, 817

S13, S17
Value for money will be demonstrated by ensuring the negotiated contract is consistent with
similar agreements in term of cost per trainee given services provided and financial
accountability and performance requirements will be reflected in the final contract. Further
discussions and negotiations with the USW are critical prior to finalizing a contract

agreement.

Proposed recommendation:

Direct award a contract with the USW as the sole source provider to facilitate and deliver a
pilot fraining program aimed at up skilling unionized and potential workers in the forestry
and mining sectors in the north.

S13

Considerations and next steps

S13
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Home > Financlal Services » Contracts > Dlrect Award

Direct Award

-

A Short Summary on Awarding of Contracts
Based on Excerpts from Procurament Policy
Partial List of tha Objectives of Government Procurament Policy

government receives the best value for money spent on contracts

vendors have fair access Lo information on procurement opportunities, process and results

acquisition and disposal oppertunities are competed, whargver practical

the cost of the procuremant pracess, to both vendors and ministries, is appropriate In celation to the vaiue
and complexity of each procurement

Agreement on Internal Trade

The Agresment between the Federal, provincial and teritorial governments to reduce trade barmiers within Canada
wag signed in 1995 and Implemented effective 1996, One of the objectives of the Agreement is to reduce and
eliminate public sector pracurement barriers within Canada for goods valued aver $25,080 and for construction and
serv}ces valeed over $100,000. Annually, we sre to report when we vivlate the AIT.

TILMA

The Britlsh Columbia - Alberta Trade, Investment, and Labour Mobility Agreement (TILMA) - Effective April £, 2607
TILMA applies to:

s ministries, agencles, boards, councils, comnittees and commissions;
» proturement of gonds: $10,000 or more;

s procurement of services: $75,000 or more; and to

s procurament af constractiont $100,600 or more.

Exceptlons to FILMA are listed in Part V of the agreament,
Procurement Opportunity Notices must be posted on BC 8id.

Corporate Supply Arrangements

For certain services (and some goods), tha govemment has negotiated procurement contracts that seek to take
advantage of the size of government's purchasing power, These are called Corporate Supply Arrangements {CSAs}.
If there is a CSA In place, we must use it. There is a link to the CSAs from the afphabetical index on the Contracts,
Policy and Review webpeage.

Services Qver $75,000 .

As required In accardance with the provisicas of the ATT and unless a specific exemption 15 avallzbie under Chapter 5
of the AIT, any service or construction opportunity or standing offer for the supply of service or construction with an
estimated valize over $75,000 must be competed by advertising on BC Bid.

Services Betwaen $25,000 and $75,000

Any service or construction apportunity with an estimated value of between $25,000 and $106,000, or the
establishment of a standing offer For the supply of service or construction with an estimated value of between
$25,600 and $75,000 must be awarded using a competitive process that is appropriate to the value, complexity and
profile of the business epportunity unless the conditlons fer direct awarding apply {see below}. Opportunitles can be
posted on BC Bid or at feast three guotes must be obtained. Ministry pelicy tn both the Mindstry of Coramunity, Sport
and Cultural Development and the Ministry of Jobs, Taurlsm and Innovation requires that for any dlrect award of &
service cantract {STOBs 66, 61 and 63} over $25,000 where the award Is made on the basls that there is only one
gualified servica pravider that the Contract Commiment form bs signed off by the appropriate Assistant Deputy
Minister.

Sarvices Less than $25,000

Any service and construction oppertunity, or standing offer for the supplv of seqvice or construction, with an
astimated value of less than $25,000 should ba competed to the extent reasonable amd cost-effective. Such
opportunities may be directly awarded but, if so, the contract file must contain clear evidence, or decumentation,
that undertaking a compatitive process was not reasonable or ¢ost effective.

http:/ficw.csed.gov.be.ca/fas/contracts/dir_award_serv.himi Paoadfl 1509-21




Direct Award ‘ Page 2 of 2

Direct Award Exceptions
Contracts for acquisitions (of paods, services snd construction) and disposals may be negotizted and divectly
swarded without competitive process onty whare one of tha follewlIng exceptianal conditfons appliss:

s the contract is with snother government organizakion)

« the minlstry can strictly prove that only ene contractor is qualified to provide the goods, services or
construction or is capabla of engaging in & disposal opportunity;

+ an Unforeseeable emergency exlsts and the goods, services or construction could not be obtained in time by
means of a competitive process; ]

a a competitive procass would interfere with a ministry’s abifity to maintain security or order or to protect
human, animal or plant life or health; or

« the acquisition is of a confidential or privileged nature and gisclosure through 3n open bidding process could
reasonably be expected to compromise government confidentiality, cause economic disruption or be contrary
to the public Interest.

TUA - Direct Award Exceptions

+ the direct award of a Transfer Under Agreement must meet a direct award conditlon above, or be: firancial
assistance provided Lo a specified targek group or population {e.g., a First Natian, or a direct beneficiary-
individual or family or legal guardian of that individual under a community/social servics program); or

« ashared cost agreament or a public private partnership where a competitive selection 43 not appropriate.

Rotice of Intent and Sole Service Pravider

A Notice of Intent must be postad on BC Bid when a contract for-services or construction valued at more than
450,000 is intended to be directly awarded on the basis that there is only one vendor that can provide the services
required. A Notice of Tntent Is not requirad if it is detarmined that the direct award meats one or more of the
alivwable exceptions specified in the policy listed above.

Vendor Complaint Review Process

The vender community tn BC identified a need for a process to deal with Issues arising from govemment
procurement processes. This need was confirmad in feedback to the Procurament Reform Framework and the
Premier’s Technotogy Council,

The VCR? is intendad to provide access to a consistent, fair and tmely process to deal with vendor camplaints
cencerning the governmeant's procurement process, and to identify ways to make improvements in that process,

With respect to direct awards, the VCRP allows complaints from an actval or prospective bldder or proponent whose
business interest would be affected by the award of a contract, or by the falfure to award a contract.

Last medifiad on 20/09/201%

TOP | A-Z INDEX | COPYRIGHT | DESCLATMER [ PRIVACY | FEEDBACK
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LMA Participant Eligibility Worksheet

Name:

Date:.

Is the individual currently working?
{includes fufl-time, part-time, and/or seif-employment}

Yes[O I

Follow the instructions below in order to
determine whether or not an Employed
individual meets the definition of Low-
Skilled.

M NoO

An Unemployed Individual must answer

“Ng” to ALL 4 of the questions above in

order to meet the definition of a Non-Ei
Client.

1. Does the individual have any recognized
post secondary education towards a
university degree?

1. Is the individual currently receiving El
benefits?

Yes[I No O

Yes O No 3

If yes, the individual is ineligible.
If no, proceed to question 2.

If yes, the individual is ineligible,

2 Does the individual have a high school
diploma, GED, or equivalent?

2. Has the individual received El benefits (other
than maternity or parental} In the past 3 years?

Yes O | NoO

Yes O | No O

If yes, proceed to question 3,
If no, the individual is eligible,

1f yes, the individual is ineligible.

3. Does the individual have recognized
certification {such as a trades certificate,
Class 1 Driver’s License, Commercial Diver
certificate, etc.)?

3. Has the individual received maternity or
parental El benefits in the past 5 years?

Yes 1 No O

Yes [ l No O
If yes to question 2 and 3, the individual is
ineligible.

# ves to guestion 2 and no to question 3,
the individual is eligible.

If yes, the individual is ineligible.

4, Did the individual establish an £f claim in the
past 3 vears but not receive benefits as the
result of a disqualification?

Yes [ | No O

ELIGIBLE? Yes [1 NoO -

NOTE: Some LMA programs may include “low
levels of literacy and essential skiils® as an
additional eligibility criterion for employed
individuals. if you are unsure whether or not this
criterion applies to your program, please contact
your funding provider.

Revised ~ Sept 2011

If yes, the individual is ineligible.

ELIGIBLE?  Yes[1 NoO
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LMA Client Eligibility Criteria

Prior to accepting an individual into the Program, <the Contractor/Recipient> will verify whether or not the
individual qualifies as a Participant. Only individuals who qualify as a Participant may participate in the
Program,

Participants are defined as 1nd1v1duais who are (A) unemployed, non-EI cilents or (B) employed, iow-skzlled
individuals,

In addition to both (A) and (B) above, Participants must:

o be legally entitled to work in Canada;

o be living in British Columbia;

s notbe a student (i.e. enrolled in high school or enrolled in post secondary training); and,

¢ be suitable/appropriate for participation in the Program (e.g. there must be a reasonable likelihood of
participant completion and success; the individual’s employment-related goals must be congruent with
the objectives of the Program; the individual’s personal circumstances must be conducive to
participation and success in the Program; efc.)

4.4.1  Definition - Unemployed, Non-EI Client
An “unemployed individual” is deﬁned as an individual who is not self—empioyed or working full-time or patt-

time.

A “non-El client” is an individual:
i,  who is not eligible for assistance under labour market programs provided by the Canada Employment
Insurance Commission under Part 1T of the Employment Insurance Acet, or
ii.  who is not cligible for assistance under any similar labour market programs provided by British
Columbia which are funded by the Canada Employment Insurance Commission under a Labour Market
Development Agreement entered info between Canada and British Columbia pursuant to Part IT (section

63) of the Employment Insurance Act.

More specifically, a non-EI client 1s an individual who:
¢ has not established an EI claim in the last 3 years; and,
¢ has not established a maternity or parental EI claim in the past 5 years.

4.4.2 Definition - Employed, Low-Skilled Individual -
An “employed” individual is defined as an individual who is receiving, or entitled to receive, wages for work
performed for an employer and who is subject to regular employment deductions or who is self-employed.

A “low-skilled” individual is someone who has no recognized post-secondary education towards a university
degree and:
e who does not have a high scheol diploma or equivalent; or
¢ who has high school education but lacks essential skills (fequires a pre and post forinal ES-assessment
with a pre-determined score benchmark for entry into program e.g., scores less than 3 in a. TOWES
assessment)
Note: individuals with any recognized post-secondary education towards a degree are not considered low
skilled and, therefore, are not eligible to participate in this progtam,

Additionally, <the Contractor/Recipient> must consider whether or not the individual would be able to fully
participate in the Program while maintaining their employment as potential Participants must not be encouraged
(directly or indirectly) to quit employment in order to participate in training.
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The “lack essential skills” criteria can only be applied if’'when a program is specifically designed to provide
Essential Skills training and includes formal Essential Skills assessments pre and post intervention.

The attached document was developed to assist service providers to determine participant eligibility, It is a tool
only to be used by Service Providers and should not be used as a form to be filled out by clients.

It is the Service Providers responsibility to demonstrate due diligence in determining an individual’s eligibility
to patticipate in an LMA funded program, The worksheet is a tool only and should not be “the” means to
determine eligibility, For example, on the unemployed non-El criteria, many service providers will start with
the worksheet but find that they need to work with potential participants to contact EI through their website or
foll-free phone number to ask about their EI status because the individual is unsure about their answers to the
worksheet questions. For our purposes, that represents due diligence.

In addition, service providers should also consider clicnt suitability and appropriateness, both in texms of the
individual for the program and the program for the individual. Many people may be “eligible” for a program
but far fewer will be suitable (e.g. personal issues, lack of personal support structure, medical issues,
drug/alcohol issues, etc.). Also, many people may be eligible for a program but that program will only be
appropriate for a select number of those individuals {e.g. the program isn’t congruent with the individual’s
needs, other programs would be more applicable, etc.).

Documentation in each client file to support eligibility decisions is important for potential monitoring and audit.
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Firoe

Ministry of CEDQY
BRITISH Jobs Tourism and Mailing Address:
COLUMBIA . . Financial Services PO Box 9843 STN PRCV GOVT
jhe Best Phce on Farth Imovatlon 3rd Fleor, 800 Johnson Street Victoria BC VB8W 912
CONTRACT COMMITMENT

MNota: This Form must be forwarded 1o Financial Operations together with the signed original coniract or Modification Agreement before the first payment is
requested. Compleie Sections A, B, D and E if this is an initial coniract, Complete Secticns A, €, D and E if this is an amendment. Queshons about the
cellection or use of this information can be directed to Contfracts, Policy and Review, at (250) 387-4589.

New Contract or D Amendment - contract has Increased / <Decreased> by: $ {leave blank if unchanged)
A. Branch Action

Branch/Division: Contract Manager: Telephone:

Labour Market and Immigration Division Suzanne Ferguson (250)387-7587

B. Initial Contract - General Service Agreement Aftached (form can be found): hitp://www.pc.gov.bc.calpsh/GSA/General Service Agreement.doc

Project description:
Pilat delivery of an essential skills #aining mlt!atlve aimed at up-skilling unionized employed and potential workers in the forestry and mining sectors in the
rorth.

Mandatory to Select One Procurement Process (X): Precurement and AlT Code descriptions

D 100 = Open Competitive Process D 200 = Direct Awards — Public Sector Qrganization I:] 201 = Direct Awards — Sole Source
D 202 = Direct Awards — Emergency D 203 = Direct Awards — Security, Order, etc. [:|204 = Direct Awards - Confidentiality
l:l 205 = Direct Awards - Notice of Intent D 207 = Direct Award — Under $25,000 .

208 = Direct Award - Financial Assistance - TUA D 209 = Direct Award - Cost Sharing Agreement - TUA

D 300 = Direct Invitation to Selecied Vendors |:] 400 = Selected Vendor From Pre-Quaiification List

|:| 401 = Competition form Vendors on Pre-Qualification Lists l:l 500 = Purchasing from a Corporate Supply Arrangement
D 800 = other purchase process (FSA)"

Mandatory to Select Cne AT Exclusion (X} (descriptions can be found at): Progurement and AlT Cod descriptions

100 = Purchase subject to AIT [ ]200 = Purchase below applicable AIT threshold | ] 300 = Purchase exempt commodity/service

C. Amendment - Modification Agreement Attached (form atb); http.//icw.cd.qgov.be.caffasifin confracts/decuments/modification agreement.doc

Other

Reason for amendment is (X); [:] Change in deliverables [:] (specify):

D. Commitment (Once the amount of the contract or amendment has been enterad to the account(s) indicated below, it should not be changed.}

Contractor name: (verified on BC Online Corporate Regisiry} Company registration #:
Northern Interiar Woodworkers Holding Society 12773 0745 RT0001

Doing business as:
tocal 1-424 of the United Steetworkers

Address: Postal code:
#100-1777 Third Avenue, Prince George, BC V2L 3G7
Phene:  250-563-7771 Fax: 250-563-0274

Commitment # (o be quoted on all invoices): C-12-NST-001

Term of Agreement::  From: Nov. 1, 2011 ' To:  March 31, 2013

Contract Price: $ 2978840 Responsibility Centre Service Line STOB Project Number
Max. Fee: $ n/a ‘ 51628 34706 80 5111111
Max, Expenses: § nfa

E. Authorization F. Assistant Deputy Minister

Pre Approval for Direct Award ~ Sole Source

{X) Contract Policy Requirements - Documented
Service Contract (stob 60) $25,000 or more:

Spanding Authority: Date: November 4, 2011

Attach contract/amendment and return fo Financial Services, 3rd Floor, 800 Johnson Street Page 54
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Contract # C-12-NST-001

PROVINCE OF BRITISH COLUMBIA
MINISTRY OF JOBS, TOURISM AND INNOVATION

TRANSFER UNDER AGREEMENT

id
THIS AGREEMENT is made the f,f;'*}'*"mday of October, 2011

BETWEEN:

AND:

HER MAIJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Jobs, Tourism and Innovation

(the “Province™)

OF THE FIRST PART

NORTHERN INTERIOR WOODWORKERS HOLDING SOCIETY
#100 — 1777 Third Avenue

Prince George, B.C.

V2L 3G7

(the “Recipient”)

OF THE SECOND PART

The parties to this Agreement agree as follows:

1.01

2.01

SECTION 1~ TERM AND APPOINTMENT .

The term of this Agreement will commence on the date of execution and delivery of this
Agreement and will end on March 31, 2013 (the "Term") and during the Term the Recipient will
perform the services for the Nerthern Skills Training Pilot (the “NST pilot™), as described 1n
Schedule "A" (the “Services”).

SECTION 2 - PAYMENT OF A FINANCIAL CONTRIBUTION

Subject to the provisions of this Agreement, the Province will provide the Recipient with a
financial contribution (the "Financial Contribution"), in the amount and manner, and at the times
set out in Schedule "B" aitached to this Agreement.
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2.02 Notwithstanding any other provision of this Agreement ‘the payment of the Financial
Contribution by the Province to the Recipient pursuant to this Agreement is subject to:

2.03

2.04

3.01

(a)

(b)

there being sufficient monies available in an appropriation, as defined in the Financial
Administration Act ("FAA"), to enable the Province, in any fiscal year when any payment
of money by the Province to the Recipient falls due pursuant to this Agreement, to make

that payment; and

Treasury Board, as defined in the FAA, not having controlied or limited, pursuant to the
FAA, expenditure under any appropriation referred to in subparagraph (a) of this

paragraph.

The Recipient must:

(a)

(b)

apply for any refund or remission of federal or provincial tax or duty available with
respect to any items that the Province has paid for or agreed to pay for under this
Agreement (the "Refund"), and

on receipt of the Refund, comply with the requirements concerning the use, application or
remittance of the Refund set out in Schedule "B" to this Agreement.

Paragraph 2.03 continues in force indefinitely, even after this Agreement expires or is terminated.

SECTION 3 - REPRESENTATIONS AND WARRANTIES

The Recipient represents and warrants to the Province with the intent that the Province will rely
thereon in entering into this Agreement that:

(a)
(b)

(©)

all information, statements, documents and reports furnished or submitted by it to the
Province in connection with this Agreement are true and correct;

it has no knowledge of any fact that materially adversely affects, or so far as it can
foresee, might materially adversely affect, its propertics, assets, condition (financial or
otherwise), business or operations or its ability to fulfill its obligations under this
Agreement; and

it is not in breach of, or in default under, any law, statute or regulation of Canada or of
the Province of British Columbia applicable to or binding on it or its operations.
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3.02

3.03

4.01

4.02

4.03

4.04

5.01

All statements contained in any certificate, application, proposal or other document delivered by
or on behalf of the Recipient to the Province under this Agreement or in connection with any of
the transactions contemplated hereby will be deemed to be representations and warranties by the

Recipient under this Agreement.

All representations, warrantics, covenants and Agreements made herein and all certificates,
applications or other documents delivered by or on behalf of the Recipient are material and will
have been relied upon by the Province and will continue in full force and effect during the

continuation of this Agreement.

SECTION 4 - RELATIONSHIP

No partnership, joint venture, agency or other legal entity will be created by or will be deemed to
be created by this Agreement or any actions of the parties pursuant to this Agreement.

The Recipient will be an independent contractor and not the servant, employee or agent'of the
Province. : _

The Recipient will not in any manner whatsoever commit or purport to commit the Province to
the payment of money to any person, firm or corporation.

The Province may, from time to time, give instructions to the Recipient in relation to the carrying
out of the Services, and the Recipient will comply with those instructions but will not be subject
to the control of the Province regarding the manner in which those instructions are carried out

except as specified in this Agreement,
SECTION 5 - RECIPIENT’S OBLIGATIONS

The Recipient will:

(a) carry out the Services in accordance with the terms of this Agreement during the Term
stated in Schedule "A" of this Agreement;

(b)  comply with the payment requirements set out in Schedule "B", including all
requirements concerning the use, application and expenditure of the Financial
Contribution provided under this Agreement;

(c) comply with all applicable laws;

(d)  hire and retain only qualified statt]

(e) unless agreed otherwise supply, at its own cost, all labour, materials and approvals
necessary to carry out the Services;

() co-operate with the Province in making such public announcements regarding the
Services and the details of this Agreement as the Province requests; and

(2) acknowledge the Financial Contribution made by the Province to the Recipient
for the Services in any materials developed for external use in the NST pilot,
including participant materials, forms and promotional materials, by printing on
each of those materials the following statement:

"We gratefully acknowledge the financial support of the Province of British
Columbia through the Ministry of Jobs, Tourism and Innovation”.

3
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6.01

6.02

7.01

7.02

8.01

SECTION 6 - RECORDS

The Recipient will:

(a) establish and maintain accounting and administrative records in form and content
satisfactory of the Province, to be used as the basis for the calculation of the Financial
Contribution;

(b) establish and maintain books of account, invoices, receipts and vouchers for all expenses
incurred in form and content satisfactory to the province; and

{c) permit the Province at any time or times during normal business hours, to copy or audit,
or both, any or all of the books of account and records (including original supporting
documents) referred fo in sub-paragraphs (a) and (b) of this paragraph.

The Recipient will not, without the express written consent of the Province, dispose of any time
records, books of account, invoices, receipts or vouchers relevant to this Agreement.
SECTION 7 - STATEMENTS AND ACCOUNTING

Within 3 months of being requested to do so by the Province, the Recipient will:

(a) provide financial statemeni(s) for the Recipient’s last fiscal year, prepared

by a recognized accounting firm, covering the Term of this Agreement;

and
(b) provide to the Province a statethent documenting the expenditure of the
Financial Contribution under this Agreement in form and . content

satisfactory to the Province.

At the sole option of the Province, any portion of the Financial Contribution provided to the
Recipient under this Agreement and not expended at the end of the Term shall be:

(a) returned by the Recipient to the Minister of Finance; or
(b) retained by the Recipient as supplemental funding provided for under an amendment to

this Agreement.
SECTION 8 - REPORTS
Upon the Province's request, the Recipient will:

(a) in a timely manner, fully inform the Province of the work completed and remaining to be.
done by the Recipient under this Agreement, and

(b)  permit the Province at all reasonable times to inspect, audit, examine, review and copy
any findings, data, specifications, drawings, working papers, reporis, surveys, spread
sheets, evaluations, documents, databases and material, (both printed and electronic,
including, but not limited to, hard disk or diskettes), whether complete or not, that is
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9.01

10.01

11.01

produced or otherwise acquired by the Recipient as a result of this Agreement
(collectively, the "Material").

SECTION 9 - CONFLICT OF INTEREST

The Recipient will not, during the Term, perform a service for or provide advice to any person,
or entity where the performance of such service or the provision of the advice may, in the
reasonable opinion of the Province, give rise to a conflict of interest between the obligations of
the Recipient to the Province under this Agreement and the obligations of the Recipient to such

other person, or entity.

SECTION 10 - CONFIDENTIALITY

The Recipient will treat as confidential all information or material supplied to or obtained by the
Recipient, or any sub-contractor, as a result of this Agreement and will not, without the prior
written consent of the Province, except as required by applicable law including the Freedom of
Information and Protection of Privacy Act, permit its disclosure except to the extent that such
disclosure is necessary to enable the Recipient to fulfill its obligations under this Agreement.

SECTION 11 - DEFAULT

Any of the following events will constitute an Event of Default, namely:

(a) the Recipient fails to comply with any provision of this Agreement;

(b)  any representation or warranty made by the Recipient in accepting this Agreement is
untrue or incorrect;

(c) any information, statement, certificate, report or other document furnished or submitted
by or on behalf of the Recipient pursuant to or as a result of this Agreement is untrue or

incorrect;

(d) the Recipient ceases, in the opinion of the Province, to operate;

(e) a change occurs with respect to any one or more, including all, of the properties, assets,
condition (financial or otherwisc), business or operations of the Recipient which, in the
opinion of the Province, materially adversely affects the ability of the Recipient to fulfill
its obligations under this Agreement;

H an order is made or a resolution is passed or a petition is filed for the tiquidation or
winding up of the Recipient; '

(g) the Recipient becomes insolvent or commits an act of bankruptcy or makes an
assignment for the benefit of its creditors or otherwise acknowledges its insolvency; '

(h)  a bankruptcy petition is filed or presented against, or a proposal under the Bankruptcy
and Insolvency Act (Canada) is made by, the Recipient;

(i) a receiver or receiver-manager of any property of the Recipient is appointed; or

)] the Recipient permits any sum which is not disputed to be due by it to remain unpaid
after legal proceedings have been commenced to enforce payment thereof.
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SECTION 12 - TERMINATION

12.01 Upon the occurrence of any Event of Default and at any time thereafter the Province may, .
notwithstanding any other provision of this Agreement, at its option, elect to do any one or more
of the following:

(a) terminate this Agreement, in which case the payment of the amount required under
paragraph 12.03 of this Apreement will discharge the Province of all liability to the
Recipient under this Agreement;

(b)  require the Event of Default be remedied within a time period specified by the Province;

(c) suspend any installment of the Financial Contribution or any amount that is due to the
Recipient while the Event of Default continues;

{(d) waive the Event of Default; or

(e) pursue any other remedy available at iaw or in equity.

12.02 The Province may also, at its option, terminate this Agreement on 30 days’ written notice, and
the payment of the amount required under paragraph 12.03 of this Agreement will discharge the
Province of all liability to the Recipient under this Agreement.

12.03 Where this Agreement is terminated before 100% completion of the Services, the Province will
pay to the Recipient that portion of the Financial Contribution which is equal to the portion of
the Services completed to the satisfaction of the Province prior to termination.

SECTION 13 - DISPUTE RESOLUTION

13.01 All disputes arising out of or in connection with this Agreement that have not been resolved
through the governance procedure section set out in Section 9.0, 9.1 and 9.2 of Schedule “A”,
will be referred to and finally resolved by arbitration pursuant to the Commercial Arbitration

Aect.
SECTION 14 - INSURANCE AND INDEMNITY

14.01 During the Term of this Agreement, the Recipient will provide, maintain and pay for insurance
as specified in Schedule "D", if any, which may be amended from time to time at the sole

discretion of the Province.

14.02 Without limiting the provisions of subparagraph (c) of paragraph 5.01, the Recipient will comply
with the Workers' Compensation Act.

14,03 The Recipient will indemnify and save harmless the Province, its employees and agents, from
and against any and all losses, claims, damages, actions, causes of action, costs and expenses that
the Province may sustain, incur, suffer or put to at any time either before or afler the expiration
or termination of this Agreement, where the same or any of them are based upon, arise out of or
occur, directly or indirectly, by reason of any act or omission of the Recipient, or of any agent,
employee, officer, director .or sub-contractor of the Recipient pursuant to this Agreement,
excepting always liability arising out of the independent negligent acts of the Province.
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15.01

15.02

15.03

16.01

16.02

16.03

16.04

SECTION 15 - ASSIGNMENT AND SUB-CONTRACTING

The Recipient will not, without the prior, written consent of the Province:

{a) assign, either directly or indirectly, this Agreement or any right of the Recipient under

this Agreement; or .
(b) sub-contract any obligation of the Recipient under this Agreement except to those

approved sub-contractors listed in Schedule “C”.

No sub-contract entered into by the Recipient will relieve the Recipient from any of its
obligations under this Agreement or impose upon the Province any obligation or liability arising
from any such sub-contract.

This Agreement will be binding upon the Province and its assigns and the Recipient, the
Recipient's successors and permitted assigns.

SECTION 16 - OWNERSHIP AND COPYRIGHT

Copyright in the Material will be the exclusive property of the Province and, at the request of the
Province, the Recipient will provide documents confirming the vesting of copyright in the

Province.
The Recipieht acknowledges and agrees that the Province exclusively owns:

(a) all documents received by the Recipient from the Province as a result of this Agreement,
including findings, software, data, specifications, drawings, reports, and documents, and

{b) any property that is provided by the Province to the Recipient for the purposes of this
Agreement, unless the Province has indicated in writing that the property provided is to
be owned by the Recipient,

(the documents and property referred to in subparagraphs (a) and (b) collectively referred to as
the "Province's Property™).

The Recipient will deliver the Material and the Province's Property forthwith following the
expiration or sooner termination of this Agreement; provided that the Province may, at any time
or times prior to the expiration or sconer termination of this Agreement, give written notice to’
the Recipient requesting delivery by the Recipient to the Province of any or all of the Material
and Province's Property, in which event the Recipient will forthwith comply with that request.

The Recipient will cause any of its employees, sub-contractors, partners, or members as the case
may be, who have moral rights in the Material to execute a waiver of moral rights on any form of
waiver provided by the Province, and to forward the waiver to the Province.
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17.01

18.01

18.02

18.03

£8.04

19.01

16.02

SECTION 17 - OTHER FUNDING

If the Recipient receives funding for or in respect of the Services from any person, firm,
corporation or other government or governmental body, then the Recipient will immediately
provide the Province with full and complete details thereof.

SECTION 18 - NOTICES

Any written communication from the Recipient to the Province must be mailed, personally
delivered, faxed or electronically transmitted to the following address:

Suzanne Ferguson, Director

Ministry of Jobs, Tourism and Innovation
4% Floor, 835 Humboldt Street

Victoria, BC V8W 9T5

Phone: 250-387-7587

Fax: 250-387-0878

Any written communication from the Province to the Recipient must be mailed, personally
delivered, faxed or electronically transmitted to the following address:

Frank Everitt, President

Northern Interior Woodworkers Holding Society
#100 — 1777 Third Avenue

Prince George, BC V2L 3G7

Phone: 250-563-7771

Fax: 250-563-0274

Any written communication from either party will be deemed to have been received by the other
party on the third business day after mailing in British Columbia; on the date of personal delivery
if personally delivered; or on the date of transmission if faxed.

Either party may, from time to time, notify the other party in writing of a change of address and,
following the receipt of such notice, the new address will, for the purposes of paragraph 18.01 or
18.02 of this Agreement, be deemed to be the mailing address of the party giving notice.

SECTION 19 - NON-WAIVER

No term or condition of this Agreement and no breach by the Recipient of any such term or
condition will be deemed to have been waived unless such waiver is in writing signed by the
Province and the Recipient.

The written waiver by the Province or any breach by the Recipient of any term or condition of
this Agreement will not be deemed to be a waiver of any other provision of any subsequent
breach of the same or any other provision of this Agreement.
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20.01

21.01

22.01

22.02

22,03

22.04

22.05

SECTION 20 - ENTIRE AGREEMENT

This Agreement constitutes the entire Agreement between the parties with respect to the subject
matter of this Agreement.

SECTION 21 - SURVIVAL OF PROVISIONS

All of the provisions of this Agreement in favour of the Province including, without limitation,
paragraphs 2.02, 4.03, 6.01, 6.02, 7.01, 7.02, 8.01, 10.01, 12.03, 14.03, 16.01 to 16.04, 18.01 to
18.04, 21.01 and all of the rights and remedies of the Province, either at law or in equity, will
survive any expiration or sooner termination of this Agreement.

SECTION 22 - MISCELLANEOUS

This Agreement will be governed by and construed in accordance with the laws of the Province
of British Columbia.

The Schedules to this Agreement are an integral part of this Agreement as if set out at length in
the body of this Agreement.

No amendment or modification to this Agreement will be effective unless it is in writing and
duly executed by the parties. '

If any provision of this Agreement or the application to any person or circumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such
provision to any other person or circumstance will not be affected or impaired thereby and will

be enforceable to the extent permitied by law.

Nothing in this Agreement operates as a consent, permit, approval or authorization by the
Government of the Province of British Columbia or any Ministry or Branch thereof to or for
anything related to the Services that by statute, the Recipient is required to obtain unless it is
expressly stated herein to be such a consent, permit, approval or authorization.

22.06 Where the Recipient is a corporation, the Recipient warrants that the signatory has been duly

22.07

authorized by the Recipient to execute this Agreement without corporate seal on behalf of the
Recipient.

In this Agreement:

(a) “includes” and “including” are not intended to be limiting;
(b)  unless the context otherwise requlres references to sections by number are to sections of
this Agreement;
{c) the Remplent and the Province are referred to as “the parties” and each of them as a
“party”;

(d)  *“attached” means attached to this Agreement when used in relation to a schedule;

(e) unless otherwise specified, a reference to a statute by name means the statute of British
Columbia by that name, as amended or replaced from time to time;
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22.08

22.09

22.10

22.11

() the headings have been inserted for convenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of
it;

(2) “person” includes an individual, partnership, corporation or legal entity of any nature;
and

{(h) unless the context otherwise requires, words expressed in the singular include the plural

-and vice versa.

For the purpose of paragraphs 22.09 and 22.10, an "Event of Force Majeure" includes, but is not
limited to, acts of God, changes in the laws of Canada, governmental restrictions or control on
imports, exports or foreign exchange, wars (declared or undeclared), fires, floods, storms, strikes
(including illegal work stoppages or slowdowns), lockouts, labour shortages, freight embargoes
and power failures or other cause beyond the reasonable contro! of a party, provided always that
lack of money, financing or credit will not be and will not be deemed to be an "Event of Force

Majeure”,

Neither party will be liable to the other for any delay, interruption or failure in the performance
of their respective obligations if caused by an Event of Force Majeure, in which case the time
period for the performance or completion of any such obligation will be automatically extended
for the duration of the Event of Force Majeure.

If an Event of Force Majeure occurs or is likely to occur, then the party directly affected will
notify the other party forthwith, and will use its reasonable efforts to remove, curtail or contain
the cause of the delay, interruption or failure and to resume with the least possible delay
compliance with its obligations under this Agreement.

This Agreement may be executed by the parties in separate counterparts each of which when so
executed and delivered shall be an original, and all such counterparts may be delivered by
facsimile transmission and such transmission shall be considered an original.
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The parties hereto have executed this Agreement the day and year as set out above.

SIGNED AND DELIVERED on behalf

SIGNED AND DELIVERED by the )
Recipient or an  Authorized ) of the Province by an Authorized
Representative of the Recipient. ) © Representative of the Province.
)
)
)
)
)
Frank Everitt ) Shannon Baskerville
(Print Name of Recipient or Authorized ) (Print Name of Authorized
Representative) ) Representative)
)
)
Q %ﬁ// /SQ / /J/%(§
( 1gnature) (Signature)

11
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The parties hereto have executed this Agreement the day and year as set out above,

SIGNED AND DELIVERED by the

Recipient

or arn

Authorized

Representative of the Recipient.

Frank Everitt

(Print Name of Recipient or Authorized

VD

Representative)

(Signatire

i

S St S Nt Nt St it Nt v S e e

I

SIGNED AND DELIVERED on behalf
of the Province by an Authorized
Representative of the Province.

Shannon Baskerville

{(Print Name of Authorized
Representative)

(Signature) )
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The parties hereto have executed this Agreement the day and year as set out above.

SIGNED AND DELIVERED on behalf

SIGNED AND DELIVERED by the )
Recipient or an Authorized ) of the Province by an Authorized
Representative of the Recipient. 3 Representative of the Province.
)
)
)
y
)
Frank Evenitt ) Shannon Baskerville
(Print Name of Recipient or Authorized ) (Print Name of Authorized
Representative) ) Representative)
)
)
)
)
)
(Signature) ) (Signature)
)
1§
Page 68

JTI-2011-00127




Schedule “A” — Services

DEFINITIONS

1.0

in this Agreement, unless the context otherwise requires:

(a) “Basic Eligibility Review” means a basic review or interview conducted by a Community
Service Provider on all potential Participants to determine if they meet the required NST
pilot eligibility criteria as defined in Section 5.1 (a) and (b) of this Schedule and the
Recipient must confirm low levels of literacy and lacking essential skills through an
Essential Skills Assessment as per Schedule A, Section 5.1 (c) of this Schedule;

(b) “Community Service Provider” means an approved sub-contractor under this Agreement
that the Recipient will use for the delivery of Participant Support Services as described in

Section 5.0 of this Schedule;

(c) “Employer and Worker Qutreach” means those Services to be provided by the Recipient as
described in Section 4.0 of this Schedule;

(d) “Essential Skills Assessment” means the process or method used by a Community Service
Provider to confirm low levels of literacy and lacking essential skills for potential NST
pilot Participants as described in Section 5.1 (¢) of this Schedule;

(e) “Essential Skills Training and Up-skilling” means the training described in Section 6.0 of
this Schedule;

(f) “Management Services” or Administration Services means those services described in
Section 7.0 of this Schedule;

(g) “Participant” means an individual who is a USW member determined by a Community
Service Provider to meet the required NST pilot eligibility criteria as defined in Section 5.1
(b) of this Schedule including scoring less than a level three on the Essential Skills
Assessment and has been formally accepted into the NST pilot;

(h) “Participant Action Plan” means the document that identifies the Essential Skills Training
and Up-skilling activities that a Participant will undertake as part of their participation in
the NST pilot;

(1) “Participant Support Services” means those Services to be provided by the Remp;ent as
described in Section 5.0 of this Schedule;

() “USW” means the Recipient doing business as Local 1-424 of the United Steelworkers;
and

(k) “Worksite” means a mill plant, planer plant, energy plant, pallet plant, OSB plant, plywood '
plant, value added plant (Finger joint) in the forestry sector. In the mining sector
Worksites are identified as mill operations and pit operations.
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NST PILOT OBJECTIVES

2.0

The objectives of the NST pilot are as follows:

(a) Pilot the delivery of an ¢ssential skills training initiative aimed at up-skilling unionized
employed and potential workers in the forestry and mining sectors in the north;

(b) as the USW is an umbrella union, with access to more than 6,000 members and employers,
the NST pilot will provide outreach and act as a referral agent for USW members —
creating both the awareness and understanding of why up-skilling is important,
understanding that the lack of essential skills is a barrier to up-skilling and also to facilitate
the referral and access to the training and up-skilling required by USW members that is
embedded with the essential skills required to respond to local economic needs; and

(¢) with major projects underway and planned in BC’s north, key sectors including forestry
and mining continue to face significant challenges in finding the skilled workers needed to
fill existing and upcoming opportunities. This challenge is further impacted by the high
levels of low literacy and numeracy skills of adult employed workers in the north
particularly in the mining and forestry sectors (more than 60%). To address this challenge,
the NST pilot will test an innovative solution with BC’s largest and most diverse union that
will leverage USW’s relationship with employers and their ability to influence members to
get the Essential Skills Training and Up-skilling needed to work and prosper in key
economic sectors in their home communities.

DESCRIPTION OF NST PILOT SERVICES AND ACTIVITIES

3.0

3.1

32

The Recipient must deliver the NST pilot in the following three northern regional areas of the
Province:

(a) Cariboo Region - which contains the major communities of: 100 Mile House, Williams
l.ake, Quesnel, Prince George, MacKenzie;

(b) Nechako — which contains the major communities of: Fraser Lake, Vanderhoof, Houston,
Smithers, Burns Lake, Fort St. James; and, ‘

(¢) Nerth East — which contains the major communities of: Chetwynd, Dawson Creek,
Hudson Hope, Fort St. John, Fort Nelson and Tumbler Ridge.

For the purposes of the NST pilot, the Recipient must target USW members and their employers
in the forestry and mining sectors only and will consist of 35 Worksites.

The NST pilot will consist of four key areas of service activity as follows: a) Employer and
Worker Outreach at USW Worksites; b) Participant Support Services; ¢) Essential Skills
Training and Up-skilling; and, d) Management Services (administration).
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EMPLOYER AND WORKER OUTREACH AT USW WORKSITES

4.0

With access to more than 6,000 workers at 35 Worksites in the mining and forestry sectors in
the defined delivery areas for the NST pilot, the Recipient must deliver Employer and Worker
Outreach Services at USW Worksites beginning December 1, 2011. It is expected that the
Recipient must visit at least 17 Worksites by March 31, 2012 and the remaining 18 Worksites
by August 30, 2012, The Employer and Worker Outreach Services at USW Worksites will
include but not be limited to:

(a)

(b)

(¢)

{e)

(H

{(g)

coordinate and deliver in-person information and awareness sessions regarding the
NST pilot to employers and USW members at 35 Worksites;

at a minimum, the Recipient must visit cach Worksite in-person at least once before
August 30, 2012, Secondary visits and method of contact for each Worksite will be at
the discretion of the Recipient in order to meet the overall objectives and results of the
NST pilot;

build awareness regarding the importance of essential skills in the workplace with both
USW employers and members through ongoing engagement and communication
activities including in-person visits, telephone, conference calls, information materials,
website etc;

provide influence and encouragement for USW members to access the Essential Skills
Training and Up-skilling supports available through the NST pilot;

the Recipient will leverage their existing 1-800 number to respond to employer and
member inquiries regarding the NST pilot. Calls regarding the NST pilot will be
transferred to staff of the Recipient responsible for managing the NST pilot for
response;

provide referrals to potential eligible USW members to the Community Service
Providers for a Basic Eligibility Review to determine eligibility and acceptance into
the NST pilot. Regardless of the number of referrals, the target number of eligible
Participants to participate in the pilot is 840; and

the overall Employer and Worker Outreach Services provided must be delivered within
the average cost per Worksite as identified in Schedule B 2.0 (A) regardless of the
number of visits the Recipient makes to a Worksite.

PARTICIPANT SUPPORT SERVICES

5.0 The Recipient must sub-contract with Community Service Providers to deliver Participant
Support Services to Participants accepted into the NST pilot.

5.1

Participant Support Services are defined as those services and activities performed by the
Community Service Provider directly to support a Participant’s participation in the NST pilot.
The Participant Support Services do not include the training costs and services associated with
the Essential Skills Training or Up-skilling activities as described in Section 6.0 of this

14
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Schedule. The eligible Participant Support Services delivered by the Recipient through the
Community Service Providers include:

(a) Basic Eligibility Review

i. the Community Service Provider is responsible for completing a Basic Eligibility
Review on potential Participants prior to acceptance into the NST pilot.

ii. all potential Participants referred by the Recipient to the Community Service
Provider will receive a Basic Eligibility Review prior to receiving an Esscntial
Skills Assessment and a Participant Action Plan.

iii. if an individual does not meet the Basic Eligibility Review they will not receive an
Essential Skills Assessment and the Community Service Provider will advise the
potential Participant that they are not ¢ligible for the NST pilot and services.

(b} NST Pilot eligibility criteria
i. Inorder to meet the Basic Eligibility Review a potential Participant must be
determined to be both employed and low skilled or unemployed and non EI ¢ligible.
For the purposes of the NST pilot an employed and low skilled individual is defined
as:

An “employed” individual is defined as an individual who is receiving, or entitled to receive,
wages for work performed for an employer and who is subject to regular employment
deductions or who is self-employed.

A “low-skilled” individual is someone who has no recognized post-secondary education
towards a university degree and.:
» who does not have a high school diploma or equivalent; or
o who has high school education but has low levels of literacy and lacks essential skills
o confirmation of low levels of literacy and lacking essential skills is to be
determined through an Essential Skills Assessment as defined in 3.1.c below
o Note: individuals with any recognized post-secondary education towards a university
degree are not considered low skilled and, therefore, are not eligible fo participate in
the NST pilot.

{c) Essential Skills Assessment

i.  All potential Participants who meet the Basic Eligibility Review will receive an
Essential Skills Assessment conducted by the Community Service Provider before a
Participant is accepted into the NST Pilot and a Participant Action Plan is
developed for services.

i1, The Essential Skills Assessment tool used for the NST pilot must be consistent
among all Community Service Providers and be used both pre and post completion
of services to assist with measuring the NST pilof results.

ili. The Recipient must obtain approval from the Province on the Essential Skills
Assessment tool and extent of testing to be used for the NST pilot before
implementation.

iv. The Recipient must ensure that Community Service Providers are qualified to
deliver the Essential Skills Assessment.

i5
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V.

vi,

vii.

The Essential Skills Assessment will be administered by the Community Service
Providers directly with potential Participants to ensure accuracy and that the results
are documented and understood in order to maximize the benefits and types of
services required for the Participant should they be determined eligible.

All potential Participants meeting the Basic Eligibility Criteria and scoring less than
a level three on the Essential Skills Assessment will be considered a “Participant”
and eligible for NST pilot services and can be accepted into the NST pilot. All
Participants accepted into the NST pilot are required to complete a Participant
intake form attached as Appendix 1 to this Schedule A. The Recipient must ensure
documentation is kept on the Participant file to support the Basic Eligibility Review
and Essential Skills Assessment results.

For those potential Participants scoring three or above in all components of the
Essential Skills Assessment, will not be considered eligible and will be referred to
other community services as appropriate and documentation of the referral will be
recorded. . |

(d) Development of a Participant Action Plan

1.

iit.

All Participants who are assessed as eligible will receive a Participant Action Plan
to support and document the services they will receive as a result of the NST pilot.

it. The Essential Skills Training and Up-skilling identified in the Participant Action

Plan must support the deficiencies and gaps identified in the Essential Skills
Assessment.

The Recipient is responsible for approving all Participant Action Plans developed
by the Community Service Providers for all Participants prior to the
commencement of Essential Skills Training and Up-skilling activities.

. Each Participant Action Plan is to include at a minimum the type of training,

duration, name of trainer(s), training location(s), cost, and the rationale for the
training and how it will benefit the Participant.

{e) Monitoring and support

i.

ii.

Following the development of the Participant Action Plan, Community Service
Providers will monitor and support the activities as identified in the Participant
Action Plan and provide support to the Participant as needed for the duration of
their participation in the NST pilot.

Upon Participant completion of Action Plan activities, the Community Service
Provider will administer a post pilot Essential Skills Assessment for the Participant
and have the Participant complete a Participant Exit Form as attached as Appendix
2 to this Schedule A.

ESSENTIAL SKILLS TRAINING AND UP-SKILLING FOR PARTICIPANTS

6.0

Essential Skills Training and Up-skilling activities are defined as the training and skill up-
grading activities that a Participant receives directly in order to address the deficiencies and
gaps identified in the Essential Skills Assessment and as such remove essential skills as a
barrier to the Participant’s ability to up-skill. All Essential Skills Traming and Up-skilling
must be approved by the Recipient before commencement. The Recipient will notify the
training institutions of the Essential Skills Training and Up-skilling approved, Participant
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name, dates etc. The Recipient is responsible for the payment of all training invoices and
invoices can only be paid if prior approval for the Essential Skills Training and Up-skilling
was documented on the Participant’s file and supported in the Participant Action Plan.
Eligible Essential Skills Training and Up-skilling activities include:

(a) Purchased or structured training for the Participant. Training identified must be
directly related to the Participant’s job and address the deficiencies and gaps identified in
the Essential Skills Assessment and documented in the Participant Action Plan. Training
that is purchased from a training institution must be supported by an invoice and
included on the Participant’s file, Structured training that is of a referral nature only
where the training identified is already funded or supported in the community including
adult basic education or on-line training cannot be invoiced as a training cost to the NST
pilot by the Recipient,

(b) On-the job training at the Worksite. All on-the job training must be identified and
documented through the development of an on-the-job training plan and signed by the
worker and employer and attached to the Participant Action Plan. The on-the job
training plan must identify the individual(s) receiving the training, the name of the
employer and supervisor for the Participant, type of training to be delivered, the skills the
individual(s) will learn, the name of the individual providing the training, duration of the
training, costs to off-set the training to the employer etc.

(c) Participant workplace training supperts e.g., supporting course workbooks etc.
Supports provided must be consistent with the Employment Standards Act.  All itemized
supports must be documented in the Participant Action Plan, the reason each support is
required, explanation as to why the costs are not supported by the employer and the
approved costs.

(d) Wage allowance support for the Participant. Costs must be within reason and only
considered where the employer is not willing to cover wages for training taken during
working hours and as a result the Participant would be unable to take the training without
the allowance. All wage allowance supports must be documented in the Participant
Action Plan, reason support is required with approved costs.

(e) Travel costs for out of town training. Costs must be within reason and only provided
where the training is not available in the home community of the Participant. Al travel
costs for out of town training must be documented in the Participant Action Plan, reason
support is required and associated costs.

MANAGEMENT SERVICES

7.0 Management Services are the administration and overhead costs associated with the
management of the NST pilot. Management Services consist of the following activities:

(a) Collect and maintain data and report on delivered services and results;

(b) Manage sub-contractor agreements and relationships;
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(c) Manage finance and administration of pilot (including office supplies and equipment,
banking costs etc);

(d} Manage facilities and staff (wages and mandatory employment related costs, rent and
utilities);

{e) Manage privacy and records in accordance with Schedule E attached to this Agreement;

(f) Professional fees (IT and Audit, Audit will be required by the Recipient at the end of the
Term to ensure financial accountability against allowable contract expenses as per
Schedule B Section 3.3 (a),

{g) Manage contract budget as follows:

1) As per Schedule B, Section 2.0 (A), the maximum budget value for Employer and
Worker Outreach at USW Worksites is calculated based on an average cost for 35
Worksites, The Recipient is required to manage costs within the component
maximum regardless of the number of times they are required to visit a Worksite.
Final payment will be based on the number of Worksites visited to a maximum of 35
Worksites. Should the Recipient not meet the expectation of visiting 35 Worksites in-
person, the final budget allocation will be adjusted based on the number of Worksites
visited and reconciled at the end of the Term.

i) As per Schedule B, Section 2.0 (B), the maximum budget value for Participant
Support Services 15 based on an average cost per Participant for 840 Participants.

The Recipient is required to manage costs within the component maximum regardiess
of the level of service required per Participant based on the expectation for services as
required in Section 5.0 of this Schedule. Should the Recipient not meet the expected
target of 840, the final budget allocation will be adjusted and reconciled to match the
number of Participants accepted during the NST pilot.

iii) As per Schedule, B Section 2.0 (C), the maximum budget value for Essential Skills
Training and Up-skilling is based on an average cost per Participant. The Recipient is
required to manage within the component maximum recognizing the level of training
Participants will receive may vary. The final amount payable to the Recipient will be
based on the actual invoices submitted to support Essential Skills Training and Up-
skilling activities as per Section 6.0 of this Schedule.

PILOT IMPLEMENTATION AND DELIVERY

8.0 The Recipient must implement and deliver the NST pilot within the following timelines and
requirements.

(a) NST PILOT DEVELOPMENT AND IMPEMENTATION PHASE from November 1,
2011 to December 31, 2011.
i.  The Recipient must provide to the Province no later than November 15, 2011 a detailed
Employer and Worker Outreach at USW Worksite plan that will include the following:
o A list of the 35 USW Worksites that the Recipient will visit between December 1,
2011 - August 2012 with documentation on how the Recipient intends to meet with
the Worksites during the NST pilot. Information within the plan should at a
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minimum include the names of the Worksites, location/community, employer,
number of USW members and proposed plan for supporting each Worksite
following the in-person visit. In addition, the plan must include a template for the
Monthly Employer and Worker Outreach Status Report as required in Section 8 (b),
(11) of this Schedule.

o Implementation is expected to occur in two phases: phase | will include an in-
person visit to 17 Worksites before March 31, 2012 and phase 2 will include an in-
person visit to the remaining 18 Worksites by August 31, 2012,

ii.  The Recipient must provide to the Province for approval no later than November 135, 2011
a list of all sub-contractors the Recipient intends to use for the delivery of the NST pilot.
All sub-contractors must be a legal entity and must be qualified to deliver the services as
identified in Section 5 of this Schedule. The list must confirm that the sub-contractors
identified are a legal entity, qualified to deliver the services including the Essential Skills
Assessment, the name and location of the sub-contractor and the service that they will
provide for the Recipient to support the delivery of the NST pilot.

iii.  The Recipient must provide to the Province no later than November 30, 2011 a copy of the
supporting tools and resources developed to administer the Participant Support Services as
per Section 5 and Essential Skills Training and Up-skilling activities as per Section 6 for
Participants accepted into the NST pilot. The tools will include but not be limited to the
following: Participant Action Plan template, Basic Participant Eligibility checklist,
confirmation of the Essential Skills Assessment tool to be used, Essential Skill Training
and Up-skilling activities and supporting documents for Community Service Providers,
approval forms, Community Service Provider training manuals, activity tracking and
reporting forms etc.

iv.  The Recipient must provide to the Province no later than November 30, 2011 a template
for the Quarterly Status Report in a format acceptable to the Province.

v.  The Recipient must provide the Province no later than December 31, 2011 a status report
update on the implementation schedule and expected timelines for the NST pilot service
activities including projections on the expected start date for Participant intake and service
delivery and Employer and Worker Outreach at USW Worksites.

(b) NST PILOT SERVICE DELIVERY PHASE starting no later than January 2012 to
January 2013
i.  Upon commencement of the NST pilot development and implementation, the Recipient
must provide the Province on a monthly basis, the following forms and reports:

a. Participant Intake Form must be completed by each Participant accepted into the
NST pilot, attached as Appendix 1 to this Schedule.

b. Participant Exit Form must be completed by each Participant upon completion of
Action Plan activities, attached as Appendix 2 to this Schedule.

¢. Monthly Participant Activity Report must be completed by the Recipient on a

- monthly basis to document Participant intake and exist dates and NST pilot

eligibility criteria, attached as Appendix 3 to this Schedule.

ii.  The Recipient must provide a Monthly Status Update Report on Employer and
Worker Outreach Activities completed as defined in Section 4.0 and Section 8 (a) (1).
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iii.  The Recipient must provide the Province with a Quarterly Status Report in a format
agreed to by the Province and the Recipient on the types of Participant Support Services
and Essential Skill Training and Up-skilling delivered to Participants as a result of the NST
pilot, including Participant success stories where applicable and updates on Employer and
Worker Outreach activities. An agreed to format will be confirmed no later than
November 30, 2011 as per Section 8 (a), (iv).

iv.  The Recipient must provide to the Province on a quarterly basis the Quarterly Financial
Report as attached as Appendix 4 to this Schedule as required in Schedule B Section 3.2
to request quarterly financial payments.

(c) PILOT CONCLUSION AND WIND DOWN from February 2013 to March 31, 2013
i, The Recipient must not without good reason accept new Participants into the NST pilot
after January 30, 2013 in order to ensure all goods and services are delivered prior to

the pilot end date of March 31, 2013.

ii.  The Recipient must provide to the Province a final report at the conclusion of the NST
pilot including the following information:

a. Overall summary of the NST pilot model, delivery structure, the types and levels of
services delivered, results achieved, outcomes and lessons learned while
highlighting the successes and areas for opportunities of the NST pilot;

b. Total number of Worksite visits including in-person visits and other methods of
contact during the duration of the pilot and feedback provided by both employers
and USW members;

¢. Total number of Participants assessed for Basic Eligibility Review;

d. Total number of Participants that received an Essential Skills Assessment and
completed an intake form;

e. Total number of Participants accepted into the NST pilot;

f  Total number of Participants that received a Participant Action Plan;

g. A breakdown on the types of training and services provided to Participants as a
result of the NST pilot;

h. Total number of Participants receiving a post Essential Skills Assessment; and

i. Total number of Part1c1pants completing an exist form upon completion of the NST
pilot;

GOVERNANCE

9.0  The Province has identified a governance model for the NST pilot with the goal to resolve all
contract management and performance issues as early as possible.

9.1 On a monthly basis the Province’s contract manager will meet via teleconference with the
Recipient to identify and resolve issues as they arise and at the lowest levels, using a
collaborative approach.

9.2 Where issues continue to arise, are prolonged or multiple contract issues, and occur within the
control of the Recipient, and the issues are not resolved using the monthly collaborative
approach, issues will be escalated to senior management for further discussion.
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9.3 The Recipient must follow the Canada/British Columbia Labour Market Agreement
Communications Guide for all communications with respect to the NST pilot as attached as
Appendix 5 to this Schedule.
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Appendix 1

Canada

BRIt

m( OLUMBI A

Canada/British Columbia Labour Market Agreement

Participant Intake Form

PLEASE PRINT CLEARLY AND ANSWER ALL QUESTIONS ON THE FORM,
IF YOU HAVE ANY QUESTIONS ABDOUT THE FORM PLEASE ASK PROGRAM STAFF OR SEE
THE DEFINITIONS PAGE ATTACHED. THANK YOU.

Name of Program:

Organization:
- Your Name:
First Nama Biiddie Initial tast Mame
| Date of Birth: / /
: Day f Month ¢ Year
- Mailing Address:
‘ Street Address

Ciby f Town Postal Code

Email Address:
Phone Numbers: Home (___) Alternate (___)
Community you live in {if different than your mailing address):

4. What is vour first day with the program: !

/

Day /¢ Monih ¢ Year

Gender: {1 Male [l Femaie

Do you self-identify as an Aboriginal Person? 0 Mo
i yes, please check one;

{0 First Nations

O Métis

0 inuit

Are you an immigrant? O No B VYes
If yes, how many years have you been in Canada?

22
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5. Are you a Person with a Disability? 1 No O Yes

6. At the fime of registration for this program, were you receiving Provincial Income
Assistance?
OMo OYes

7. What iz the highest fevel of education you've aitained: {please check oneg)
{3 Less than high school
3 High School diploma or recognized equivatent
0 Some post-secondary
3 Non-university certificate or dipioma such as a frades certificate
1 University - Bachelor's Degree
1 University - Above Bachelor's Degree

B. Atthe time of registration for thig program, were you: {please check one}
{3 Employed
O Setf Employed
1 Unemployed - On a temporary tayoff and avaiiable for work
O Unemployed - Have iooked for work in the past 4 weeks
O Unemployed - Available for work and have a new job fo start within the
next 4 weeks
O Unemployed - Have NOT looked for work in the past 4 weeks

9. If you checked Empioyed or Seif Employed for Question 8, how many hours do
you typically work in 8 week?
hours

Would you prefer o work more hours? ONo O Yes

10. What were your approximate gross eamings per hour at your most recent or
current job {i.e. before taxes and deductions are taken)? This includes any tips

and commissions.
L per hour

14. In which industry was vour most recent or current job?

My signature below means:

+ | have answered all questions on this form and certify that all information | have
provided is compiete and accurate.

+ | understand the Province of British Columbia receives funding for this program from
the federal government as a result of the Canada/BC Labour Market Agreement.

+ | understand that information | have provided on this form or that has been eollected
about me during my participation in this program will be forwarded to the Ministry of
Jobs, Tourism and Innovation who is the provincial oversight for British Columbia’s
altocation of the Canada/BC Labour Market Agreement.

+ | understand the Ministry of Jobs, Tourism and Innovation is responsible for fulfilling
reporting obligations associated with the Canada/BC Labour Market Agreement;
however, no personally identifiasble information about me will be exchanged with the
federal government fo fulfill this requirement.
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v | consent to being contacted by the Ministry of Jobs, Tourism and Innovation (or its
agent) at intervals and up to 12 months after completion of my participation in this
program for the purpose of program evaluation.

Coltection and Use of Information. Al infermation is aollected parsuant to secton 28e) of the Freedom of
Information and Protootion of Privacy Act. The information provided wili be used for administrative and

evaluation purposes of this program. f you have any questons about the use of this infermation. contact the
Director of the Labour Market Agreement, Mrestry of Jobs, Tourism and lnnovation, {250) 852-D842

Signature: Date:

Print Name:

Definitions:

First Nations: Officialiy called Indians in the Indian Act. this term refers to the indigencus
peapies of Nerth America located in what s now Canada, and their descendents, who are not
bt or Métis.

Métic: Métis means a person who seff-identifies as Métis, is of historic Méis Nation Ancestry and
is ascepted by the Métis Nation. Méatis people identify themselves, and are recognized, as
distinct from First Nations {Indian), inuil or European descendants.

Inuit: The inuit are the Abenginal inhabitanis of the North American Arctic.

Immigrants: Persons who were foreign born and have been permitted by immigration authorities
to bve in Canada permanendly.

Persons with Disabilities: Parsons who have difficulty with daily living activities or have a
physical condition or ather health problem that reduces the kind or amount of activities they can
da.

Less than High School: Parsens not recognized as having completed a high schoc dipioma oF
recognized equivalent and who do not have diplomas or certificates recognized in the BG labour
market.

High Schooi: Persons who have completed a high school diploma or equivalant (e.g. General
Equivalency Diploma).

Some Post Secondary Education: Persans who have some post secondary (i.e. post
secondasy program incompiete)

Nofi universify certificate or diploma such as a frades certificate: Persons who have a non
univarsity certificate or diploma from a community coliege, school of nursing. efe. or a frades
serfificate or diplema from a vocational or apprenticeship training.

University - Bachelors Degree: Persons who have completed university and hold a bachelor's
degree.

University degree - Above Hachelor's Degree: Parsons wha have completed university and
hold a Master's degree or PHD.
24
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Empioyed - Fuli Time: Parscns who werk in paic empoyment 31 3 ;o0 o business that is full
time {30 hours or more per week} in the context of an employerempisyee relatensnip {Does
rotinchigs self employment) Ths inshides those who Fave 3 job but are not 3t work cus to
remparary iliness o disabitty, famoy or persoral responsbivies. vasasion, lagedr disouts or cther
raasgns. {Sxciudes persons o ayo¥. Detween jobs, or those with a ;20 1o s1ar at 2 futere dare)

Emplayed — Part Time: Persons who work ir p3ic empoyment that s part time (less than 30
hours per week) in the sontext of an empicyerempoyee reatdonshp. (Does rotincligs seff
emplaymert) Ths includes those who Fave 3 jcb but are not 3t work gug to remporary 'ness of
sisabiity. farily of personal responsiniltes, vacaticn. [sbour ¢ispure or other reasors. (Escludes
persens on layoff, betwaer £os. or those with 3 job 1o start 3t a futurs cate)

Self Employed: Persors who are working ownErs of an irsorporated or un-incorporated
busness. farm. or professionat practice. with or without paid nelp. The “un-incorporatad’ grouo
intluces selif employed workers wno do ro? own 3 business {such as Danysitiers ard rewspape”
carriers). Sef emoloyed workers includs unpaic “amily workers, (8 ogrsors who work without
Fay on a fasm of in a bus Fess or profess enal pracioe owned ang soerated by aroer fariby
member bvirg in the same dwellirg

Unemployed — On temporary layoff and available for work: Persons wha e not weking b
or past tree, she on terpporary avalf with an expestation of recall and are availsbie for work.

Unemployed — Have locked for work in past 4 weeks: Persons who are not working #ll or past
timte, Fave lookad for work in the past 4 weeks ang ar2 avaiiadle for work,

Unemployed - Avaitable for work and have a new job to start within the next 4 weeks:
Eersgns who are not working fiuil or part dre, bave a new job starting within the next & weeks
and are svailabie fior wars,

Unemployed - Have not looled for work in past 4 weeks: Persons wno were unwifing or
unable 1o partopate 0 the fabour Soros ang nave not ‘ookec “or work nthe past s weexs. This
includes (ndividuals attendirg pudls sohoacol atending prvate or subic post-secondary

imstitLt ons. stay at nome parents or garagivers, incarcerated ingviduals, snd ¢ scouraged job
seskers (those who sre unemoloyed and not actively sesking werk as they believe no sutskle
work s avaiiable)

industry: “he sategory describng 30 organzatior s primary ousiness Actv ty. For examoky
mir-ng fshng seasmactior, iz,
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Appendix 2

BRITISH

Canada | - w( JOLUMBIA

Canada/British Columbia Labour Market Agreement
Participant Exit Form

PLFASE PRINT CLEARLY AND ANSWER ALL QUESTIONS ON THE FORM.
IF YOU HAVE ANY QUESTIONS ABOUT THE FORM PLEASE ASK PROGRAM STAFF,

THANK YOU.
Name of Program:
Organization:
Your Name:
First Mame Middle inifiat Last Mame
Date of Birth: ! /

Day f Month / Year

Mailing Address:

Sireet Address

City f Town Postat Code

Email Address:

Phone Numbers: Home { ) Allemate { )

Community you live in (it different than your mailing addressy.

1. What is your last day with the program: / f
Pay ¢ Month [/ Year

2. Are you satisfied with the program that you participated in?
O Yes
T No

Comments:

3. Did you leave the program early (i.e. before completion)?
O Yes
O No

4. Did your participation result in any training certificates (trade ticket, diploma, etc}?
O Yes (please specify)
[ No

26
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5. Now that you are leaving the program, what are your plans? (Please chack gna)
O Retumn to/continue prior employment
0 Have recently found new employment
0 Seeking employment
00 Attending training, school, or another program
3 Cther (please specify):

6. i you are working, starting new work, or seeking work, will you be self-employed?
O Yes
O No

7. [ you are working or starting new work, how many hours per week do you expect to
work? ,
hours

8. What will your gross earnings be per hour at your new job (before taxes and
deductions are taken)? This includes any tips and commissions.

$ per hour

My signature below means:

¢ | have answered all guestions on thie form and certify that all information | have
provided is complete and accurate

« | understand the Province of British Coiumbia receives funding for this program from
the federal government a3 a result of the Canada/B8C Labour Market Agreement.

+ | understand that information | have provided on this form or that has been collected
about me during my participation in this program will be forwarded to the Ministry of
Jobs, Tourism and innovation who is the provincial oversight for British Columbia's
altocation of the Canada/BC Labour Market Agreement.

+ | understand the Ministry of Jobs, Tourizsm and Innovation is responsibie for fulfilling
reporfing cbligations associated with the Canada/BC Labour Market Agreement;
however, no personally identifiable information about me will be exchanged with the
federal government to fulfill this requirement.

¢ | consent 1o being contacted by the Ministry of Jobs, Tourism and Innovetion (or its
agent) at intervais and up to 12 months after completion of my participation in this
program for the purpose of program evaluation.

Collection and Use of Information. All information is collecied pursuant to section 28{c} of the
Freedom of information and Protection of Privacy Act. The information provided will be used for
adminizstrative and evaluation purposes of this program. If you have any questions about the use
of this information, contact the Director of the Labour Market Agreement, Minisfry of Jobs,
Tourizm and Innovation, {250} 9520642

Signature: Date:

Print Name:
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Appendix 3

Canada

BRITISH

Canada/British Columbia Labour Market Agreement
Monthly Activity Report Template

~ COLUMBIA

Name of Program:

Organization:

Month:

New Participants During Reporting Period

"PER PARTIGIPANT: CHECK ONE OF THE FOUR
ELIGIBILITY CATEGORIES (See Definitions on bottom of

form)
Expected EMPLOYED PARTICIPANT U r-OvED
Participant Name Start Date | Completion
{DIMIY) Date Has High Has High
(D/NFY) Schaol School Has not Unemployed
Education Education completed and not an El
but lacks but facks Hiah School chient
recognized essential 9
certification skills
1
2
3
4
28
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Exiting Participants During Reporting Period

PER PARTiCI?AN?: CHECK ONE OF THE TWO CATEGORIES

if left program early, please identify if for

Participant Name E{’gfﬁﬁf a jdb, self employment, to attend schootl or other reason.
Completed the .
program Left early {Reason for leaving early)

| W N —

List key activities that have taken place during this reporting period:
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| hereby certify that the information provided on this form is true and correct.

Signature: Date:

Print Name:

Position:

Definitions:

Employed Participants:

Has High School but lacks certification:
Participant has high school diploma, GED, or equivalent but does not have additional
certification (i.e. Trades certificate, Class 1 driver’s license, Commercial Diver certificate, etc);

Has High School but lacks essential skills:
Participant has high school but is lacking essential skills. There are nine essential skills

recognized as necessary employable skills. They are defined as:

Reading Text
Document Use
Numeracy

Writing

Oral Communication
Working with Others
Continuous Learning
Thinking Skills
Computer Use

© 0N A LR Y

For detailed descriptions, please see the following HRSDC  website:
hitp:/ivwww.hrsde. ge.ca/eng/workplaceskilis/essential skills/general/home shiml

Has not completed High School:
Participant does not have a High School diploma, GED, or equivalent;

OR
Has high school credential that is not recognized in Canada.

NOTE: Employed participants who have some/any recognized post secondary education
towards a university degree are not considered low skilled and are, therefore, not an eligible

participant under the Labour Market Agreement.
Unemployed Participants:

Non-El Client:
In the Labour Market Agreement, "El client” means an unemployed individual:
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a) who is eligible for assistance for labour market programs provided by the Canada
Employment Insurance Commission under Part 1l of the Employment Act: or,

b) who is eligible for assistance under any similar labour market programs provided by
British Columbia are funded by the Canada Employment Insurance Commission under
a Labour Market Development Agreement entered into between Canada and British
Columbia pursuant to Part Il (section 62) of the Employment Insurance Act.
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APPENDIX 4 - MONTHLY ACTIVITY REPORT

Canada

BRITISH
COLUMBIA

Quarterly Financial Report

Quarterly Reporting Period: from to

A. Employer and Worker Qutreach at USW Worksites Costs

Number of Worksites visited in-person to date:

Total expenditures @ average cost per Worksite to date

*Number of Worksites visited for this quarter only:

Total expenditures @ average cost per Worksite for this quarter only:

B. Participant Support Services

Number of Participants accepted into the NST pilot to date:
Total expenditures @ average cost per Participant to date:
Number of new Participants accepted into the NST pilot for quarterly pericd:
Total expenditures @ average cost per for quarterly period

C. Essential Skills Training and Up-skilling

Quarterly period only:

Actual expenditures for purchased / structured training:

Actual expenditures for on-the-job training:

Actual expenditures for Participant workplace training supports:
Actual expenditures for wage allowance support:

Actual expenditures for fravel costs:

Actual costs to date:

Actual expenditures for purchased / structured training:

Actual expenditures for on-the-job training:

Actual expenditures for Participant workplace training supports:
Actual expenditures for wage allowance support:

Aclual expenditures for fravel costs:

7 &7 A O o 69 S €5 &H

C. Administration

Total Administration to date
Total Administration for quarter only:
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A. Employer and Worker Qutreach at USW Worksites Costs

Total Expenditures for this quarter:
Total Expenditures to date:

All claimed costs are in accordance with the Service activity components and eligible costs described in Schedule
“B" of the Agreement.

Signature: {Authorized Signing Authority)

Print Namae: Date:

Please ensure form is fully completed, signed and accompanied by supporting documentation including
list of Worksites visited during quarterly period.
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Appendix 5

Canada/British Columbia
Labour Market Agreement
Communications Guide

Labour Market Development Branch
Miristry of Jobs, Tourism and Innovation
April 10, 2011
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. BRITISH
0 COLUMBIA

Overview

Guidelines
Communications
Logo Use
Canada Wordmark and BC Mark
Tagline
Cheqgue Stuffer & Signage
sample advertising & acknowledgerment

Third Party Logo Use Approval Form

Photography Release Form
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BRITISH Overview
b COLUMBIA

The Canada-British Columbia Labour Market Agreement includes
raquirements for recognizing government funding in advertising with
communication tools like news releases. This guide provides you information

about these requiremeants.

Complete details regarding these requirernents are contained in
the Canada-British Columbia Labour Market Agreement:

www.aved.gov.bc.caslabourmarketagreement/welcome.htm

An organization may not use the federal or provincial logos without
permmission. Logos and funding acknowledgement may only be used with
respect to the specific programs or services that receive Canada-BC

LMA funding.

Samiple advertisements, inserts and other marketing products are shown
beginning on page 8. Your ministry program contact will provide you with
electronic versions of the logos. Please only use these electronic versions—
do not cut/paste the logos in this document.
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BRITISH
B COLUMBIA Guidelines

Communications

Al communication materials referring to programs and services funded under the

{anada-British Columbia Labour Market Agraement must acknowisdge the contribution

rmade by the Government of Canada and the Province of British Cofumbia. The fellowing

are sarme examples of when recognition of government funding is required by including

the Canada arsd BC Mark and/or tagline. See Page 6 of the Guidelines for detailed

information on the Canada and BC marks.

» Advertisements 1o recruit program participants.

+ Brochures, pamphlets, workbooks, etc providad to participants.
Theques providad to participants (wage subsidy or training allowance),

. Signage located at the primary training location.

« News releases that focus on the funded service,

+ Any planned event or activity promoting the funded service.

Please see examples beginning on page & for corract use of logos and acknowledgment

wording, Complete a 3rd party ad-appravals farm. The form is available through your

rairdstry contact (see page 143

STEPSTOFOLLOW:

Approval Form:

«  Seepage 14

Advertising:

. Submit a sample of the advertiserment by using the template provided on page 8 or
an ad you have developed.
Obtain permission to use the advertisernent via your ministry contact. Ensure your
minlstry contact i§ aware of the media deadline, But sure to provide ample time for
advertisernent approval.

Direct Client Funding:

+ Any funding paid by cheque to participants must acknowledge federal/provincial
funding. The acknowledgement can be printed on the cheque or an insert can be
inchrded with the cheque (see page 8.
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“. BRITISH
COLUMBIA Guidelines

Point of Service Sighage: _
It is & requirernant urder the Canada-British Colurmbia Labour Market Agreement

that thare is a sign acknowledging funding where the program regularly takes place,
Sign dimensions can be altered to accommodate local standard sizing (see page 8).

Client Forms:

+ Allforens used by participants (application, intake and completion, etc} must
acknowladge the Canada-British Columbila funding of the program. The Canada
wordmark and BC Mark and the tagline must appear in the form (seeTaghine, page 7).
if the form is multiple pages, the acknowledgment should be placed on the first or
fast page,

Websites:

Gavernment fogos may be used on your website, but only on the pages directly
refated to the program being funded. Use of the logas must also include the tagline

{see Tagline, page 7).

News releases:
Government will abways have the first opportunity to announce funded programs.
Local news releases o achertisernants may be concurrent or follow 3 federal-provinicial
release, or if your program manager advises that no government release will be made.

Business Cards:
» Dovernment logos are never to be used on business cards.
Possible Government Communications:
You rmay be asked to participate in program anaouncements mace by govermment.
Thase rmay incude one, or all, of the following:
Announcernent of project implementation - An event or news release outlining when,
whera, and what service is to be delivered.
First training day — Event cpportunity or loca naws releasa,
+  Last training day - Event opportunity or lecal news ralease,
Completion of projact - An event or news release profiling successful outcomes,

Note: Throughout the program or service, you are encouraged to photograph (with
permission) clients engaged in LMA programs/services, These photos and a completed
photo release form should be sent to the Ministry for possible future use. (see page 16}
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BRITISH -
| COLUMBIA Guidelines | Logo use

BC Marks should appear in two-colour varsion whenever possible When the background
field is light the BC Mark is to appear in its preferred positive two colour version. For dark
backgrounds, a reverse image (shown below at right) Is also avallable.

Do not cut and paste logos from this guide. Please obtain graphic files in the
appropriate file format for your ads, brochunes and web pages from your program contact.

Minimum size of horizontal format: The BC Mark's L BaIrTisi
symbol shiould never be less than 0.3 inches (.76 cmiin v gyl CoLinBIA
hsight. Forwals usage the mark’s total height should b Horizontal Ermat minimur height = 037

navear be Jess than 45 pixels.

The proportion (height-to-width ratiol must never be
changed when reducing or enlarging a lego.

b Mever sjuash or strerch sho lago to make A2

Whan only one colour is availabla for use, the salid-

cotour version is provided in both positive and reverse, i
BRITISH

Individuals must follow the guidelines above when COLLINMBIA
choosing the appropriate format for a light or dark
background P Singie-cotour sofid positive version

Where the BC Mark appears
against 3 detailed background,
such as a photagraph, usars
are required 1o ansure that the
detail and tonal value of the ¥ Aoor contrast-- Unaccegtable us
packground permit the mark

o remain legible and prominent.

Colours and hues that conflict - BUITISH -
with the valuas and hues of the B COLUMBIA
BZ Mark's colours areto

b2 avoided. J » Good contrast- Acceptable use
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. BRITISH
B ; T - * »
8 COLUMBIA Guidelines

Canada Wordmark and B.C. Mark {horizontal version)

SAMPLE Canada Wordmark and BC Mark to be visually similar in size.

- BRITISH
COLUMBIA

» BRITISH
B COLUMBIA

Canadi,

b MISUSE B¢ Mark is praportionally tos small

© o BRITISH e 28
) COLUMBIA ™ Cd[]ad

» MISUSE Canada wordmgrk must be placed first in relation ro the 8C Mark

WHEN TO USE

All communications materials refarring to programs and services funded under the
Zanada-British Columbia Labour Market Agreement must clearty acknowledge the
cantribution made by the Government of Canada and the Prevince of British Colurmibia
through the inclusion of both the Canada Wordmark and the BC Mark and/or a tagline
{see Tagling, page 7). The Canada'Wordmark should be placed to the left of the

BC Mark. The horizontal format of the BL Mark is to used when cornbined with

tha Canada wordmark.

40

Page 97 -
JTI-2011-00127




. BRITISH
B COLUMBIA Guidelines

Tagline

SAMPLE Canada Wordmark and BC Mark with Tagline,

s . BRITISH

Canada g COLUMBIA

Funding provided through the
Canada-British Cofumbia Labour Market Agreement

SAMPLE funding Acknowledgement Tagiine.

Funding provided through the
Canada-British Columbia Labour Market Agreement

WHEN TO USE

All communications materials refarring 10 programs and services funded under the
Canada-British Colurnbia Labour Market Agreement raust clearly acknowiedge the
contribution made by the Government of Canada and the Province of British Columbia
through the inclusion of both the Canada Wordmark and the BC Mark and/or the above
tagline. if space does not allow for the inclusion of logos, the tagline can be used alone.

Whenever an organization logo appears, it is expected that federal and provincial logos
will also appear.

HOWTO USE

Taghines should be consistent in size and appearance with the text used elsewhere in the
document or advertisement, but in no case should they be less than 8 paint font size
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_}%Ri’}"l&z_ﬁ
COLUMBIA Guidelines

Cheque Insert

Sarnple insert to accompany a cheque to a program participant. Shown approximately
full-siza,

Funding provided through the
Canada-British Columbia Labour Market Agreement

Canada

Fir more information about BCs labour market programs, visit wwwworkbc.ca

“ BRITISH
COLUMBIA

Signage

Sarnple signage for display in the primary program Iocati.ons -
finished size approximately 40 X 53 cm (16 X 20 inches)

Funding for this program
provided through the
Canada-British Columbia
Labour Market Agreement

A izt . BRITISH
(/allada Eaandl (0] 1IMBIA

For more informatlon about B.Cs labour
market programs, visit www.workbc.ca
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= BRITISH
COLUMBIA _ Guidelines

- Sample advertising & acknowledgement

Return to Work Employability Program
Opportunity for Employers
Service delivery partner name / fogo here

Who is this for?

Employers who have a work-experience

placement available

What will you get?

Employers may be eligible to receive:

- Work-experience participant with skills to match
employers needs

+ Wage subsidy for on-the-job training

+ Opportunity to train and work with a possible
new employee

Local service delivery details here
Program ndme
Location and registration information
Contact informaticn

Working together to help keep B.C. strong

Funding provided through the Canada-British Columbia
Labour Market Agreement.

BRITISH

(ja.lla(féx h“ COLUMBIA
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-~ BRITISH
8 COLUMBIA : Guidelines

Sample advertising & acknowledgement

Youth Skills BC

Workplace Pilot Program
www.bowmanemployment.com/ysbc.htm

Offering BC businesses a $2,000 hiring incentive to hive eligible youth
betwesn the ages of 15 and 29, plus up to $1,000 for training activities.

YOUTH Criteria: ] EMPLOYER Criteria:
D s uremployedand between 15and 28 - ® inaperation for 1t Jeast one year
o & potcurrently recehving Bl and mest ot have - ¢ inpood mréng with Worklafn BC
| recelusd El within the past 36 monthi; 0 60 & mustemps -fmthﬁnn ind
p months far 3 parentat claim : of Imonths. -
Se  motahodme stedentorretuming o schaal G e raust emplioy youth for 3 minimum
‘e resident of BC and legafy entitled to wovk in of 30 hours per week
© Cansda 5 mustbe desmed suitable for pubfic funding
L& notpartisipating in any Lsticfueded .
| programe ; o Bawnlowd Apolication Foren eatSy Fros

i - vevew haw ploy m‘fmm

For more information, call toll free:

1-877-866-3100

L BRITI{SH

Canadi  sescivEi

Funding provided through the Canada-British Columbla
Labour Market Agresment
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BRITISH

COLUMBIA Guidelines

Sample advertising & acknowledgement

JohOntionsHC - Port Albarnd
A teweel comprshonsive

| ewployment fogused tralning
Hrogram.

Werking tagether to help bwep BC sirany
TR BRITISH

Ca.f ladﬁ Bhaa@d COlUMBIA

Funding previded through the Canada-Bringh Columbiz Labour Market Agreemant.

Exarnple of 2 good sdvartisemant - leads with the comect grogram name, peavicas local
infarmation, acknowiadges furding and uses the Canada & BC logos cormedtly.
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BRITISH

B COLUMBIA Guidelines

Sample advertising & acknowledgement

ezl ) opintber 2040

SKILLSPLUS 2010

OFPORTUNIIES CAREER SERVICES

Wosld Hast . SkitisPius 2010 — *Falling” for Training
coming tn 8 . 7

HCAtion nees YO8 . o recondmonths we at sour oppartunlies r e frioe 1N

worhaed for .
.lﬁtinphn:::u apsasking to penpie aboul 3 Hast, el nld, commpiater - 2
for Camrphed Har " gresibrainkg ooportedly, el | P, ousiomer sereice, deairg
= Fbrmingdy yonl of e . curmumenet i aimostover~ Wit SHfcut ooviceers, eic.

impuxtanes of : lﬂﬂl’:lz.um‘t.nmum e wil 890 fun & sedies of

aucalark cusiorner m;m FALL" YWhat a great i P

ot ay i sppoach RS g g the worpiace, 58 wet
W ShoTRARNG. ey

aormmndiating mow Some of you have wisked air hemtgm Neemy bulaoal Cobaps
m:: OFNE k] SinnE IS PR g anot wod youd reed i
oumtrenan bmnmm:;iw Iranes your sk I your
s Alde In demenainating process shuters. Come st wwm)m
Sibantivenana to e inise shvanisge of W 100 Fonwnnd b aoengy

S AR teebanpg i e montnsdn SN YORICA your Emning plm.

s Call uk (2805438 o book a0 -
.1 Scary, Tree O™
T3 s s SURCIIININ

- o there in kxea yout siils R— o snskung Sl
Lim pend Job P Amoet S0%  curent, your ming t=ah, and T
of Caradians 4ot havs . )

1 ki thay aed 0 gt

e avaaw TEQM Work Pays Off Big Time
O

55 niwd o pgets, ARGl s e than Paofts anjeyy that wenal

incrasas skite Using :“"‘C“‘;:m ST (e ian cffarn bue A st

! & Hiahgs Ehad hatp
Tresenmime Sour SRER Met. hm%mbu‘ e : i
Sl toamws ars anpegireg wwy by
i At i
PR Yo -

Canadd

Funging provided through the

Canada-British Columbia Labour Market Agreement

sampte of newslatrer acknowledgement
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BRITISH
COLUMBIA Guidelines

Sample advertising & acknowledgement

CEE adize v Db Ly Fag e ER gt

& banieg UGN

I ERAI T IR PEER EIATEY

. g ! .

s oo g4 b g 3vEt R e ke BAA m SRy e T T G TR AR EL
& Lyernx B N T T .
Poianagde e THAaY 575
b e L

¥ gLt

wire

* o
_j * paren $aNILTLETE = § e bE S BF 265 SN T AT
raasd
ety
—

Tl Bkt W e R T

oy

sample of webpage acknowledgement
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BRITISH
COLUMBIA Guidelines

Third Party Logo Use Approval Form

To recelve approval for the use of the BC Mark and Canada logos, you must first completa
and submilt the Application for Third Party Use of BCID and provide a sample of the
raterials with the legjos already placed. Please e-rnall or fax the completed form found
on the next page to your ministry program contact with the sample(s) attached. You are
recuired to complete this form for all new materlals produced.

A new approval form is not required when:

« reprinting previously approved materials such as posters or cheque stuffers.

+ an approved advertisement Is reprinted with minor changes (such as date or lacation)
and the use falls within the dates spedified In the ariginal approval.

A new appreval form is required when:

«  new or additional marketing or advertising materlals, not previcusly identified and
approved, are created.

« the term far which parmission to use the BCID and Canada marks has explred,
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S CRT TR

Application for Third Party Use of BC ID

Name of organization .

Brief description of organization

Contact information ncludz sddianalcantee s ifacting on hehiaf of above argorastion £ g comtracicn

Mama - R AOAEES ceemns snenramns ——

Titlg

fhone

Fax a-mail

Intended use of identity

Medium Prouids Copy When Passible
O Pamphiets . 3 Brochure Q Websita Q0 Banier
L3 Poster 0 Bilboard {3 Other wplan

List any other Marks that will appear in conjunction with the BC Mark

Tirme and duration 1D will be used

Additional information

Endorsements/Approvals

MBITIE oottt e et SOHE oo e e - B
HInsiry Comminiatiens Director

Mame ; Signed date
Corparate Cammunications Director .

Hanse T - | R e . date
Graphte Standards Commirie

49
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BRITISH
COLUMBIA Photography Release

Cate: o

1 e hereby Irrevocably consent to and authorlze the use and
reprodudlon by you, or anyone authorized by you, of any or all photographs which you have this
day taken of me or my property, for any purpose whatsoever without further compensation to me
and release unto the Pravince of British Columbia all claims ta copyright in the above material. |
agrea to indemnify and hold harmless the Province against any and all manner of claims and actions
far infringement of copyright which may at any time arise with respect to material. It is understood
that the materal noted above is copyright by the Province of British Columbila and may not be
reproduced inwhole or in part for any purpose without the express permission of the Crown, its
agents or servants. All film negatives and positives and electronic images and data, together with the
prints shall constitute your praperty, solely and completely.

Signaturs;
Signaturs of parent or guardianif minor:

Address: e e —

City: , o e Provincer .. ... Postal Coder . .
Phone: . et e HQHAUROFMWHNRSS! i e i i s
Photographear: o DACer

Location £ Caption oF DeSCription: ... oo e vmlon e e e

Governmant Communications '
and Public Engagement
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SCHEDULE B - Financial Contribution
Agreement Maximum
1.0 Notwithstanding any other provision of this Agreement, subject to this Schedule and the performance of
the Recipient’s obligations and the performance of the Services under this Agreement as defined in

Schedule A to the Province’s satisfaction, the Province will pay the Recipient a Financial Contribution up
to a maxirmum amount of $2,978,840 during the Term of the Agreement. ;

Fees

2.0 Payment by the Province of any part of the Financial Contribution will be made on the basis of the
following table in respect of actual Services performed by or on behalf of the Recipient.

SRR

. Employer and Worker Outreach at35 USW Works;tes as Average cost per

described in Schedule A Section 4.0 and Section 7.0(g) (i) - Worksite ¥ 374313
$10,694.66

"B, Parficipant Support Servic

Average COSts per -
Participant $ 630,000
$750

» Support Services for 840 Participants as described in
Schedule A Section 5.0 and Section 7.0 (g) (ii)

C Esscntial Sles Trazmng and Up skllhng for Partlclpants "'

. Essentlai Skﬂls Trammg and Up skﬁhng for 840 Average cost per

Participants as described in Schedule A Section 6.0 and Participant $1,677,481
Section 7.0{g)( iii) : _ $1,997*
D. Mah_agemént Serv1ces ) . " : '. 3 : $ R
»  Administration and overhead costs as described in 10.03%
Schedule A Section 7.0 : ' % 297,010
T_atal Financial Contribution $2,978,840

*Payments made to the Recipient on behalf of the Province for this component will be based on actual costs
incurred

2.1 The Recipient will not charge more than the Total Contribution costs for each of the Service
activity components as described above and will not transfer costs or funds from one Service
activity component to another without prior approval from the Province.

2.2 The Recipient is required to manage the Total Financial Contribution described above to an
average cost per Participant of $3,546.24 for a total of 840 Participants.

2.3 Funding received by the Recipient for Essential Skills Training and Up-skilling for Participants
shall be kept in a separate account and the Recipient shall provide evidence of such account at the
request of the Province.
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Payment Schedale

3.0

3.1

3.2

As per Schedule A, Section 8, payments to the Recipient will be made as follows:

NST pilot development and implementation phase. The Province will pay the Recipient a
payment of $838,279.25 on ot before November 30, 2011 upon receipt of evidence of the
Services performed as defined in Schedule A, Section 8 (a) (i) (ii) (iii) and (iv) comprised of the
following blended amounts of advanced and reared payments as follows:

(a)

(b)

(c)

(d)

Employer and Worker Outreach at USW Worksites for a total of $187,156.50 which
represents 50% of the Total Contribution as per Schedule B Section 2 (A) for Services

delivered as per Schedule A Section 8 {a) (i).
Participant Support Services for a total of $157,500 which represents 25% of the Total

Contribution as per Schedule B Section 2 (B) for Services delivered as per Schedule A,

Section 8 (a) (ii) (iii) and (iv).
Essential Skills Training and Up-skilling for a total of $419,370.25 which represents 25% of

the Total Contribution as per Schedule B 2 (C) for services delivered as per Schedule A,

Section 8 (a) (ii) (iii) and (iv).
Management Services for a total of $74,252.5 which represents 25% of the Total Contribution

as per Schedule B Section 2 (D) for Services delivered as per Schedule A, Section 8(a) (i) (i)
(iii) and (iv).

NST pilot service delivery phase. The Province will pay the Recipient quarterly payments for the
remainder of the Term upon receipt of evidence of the Services performed as defined in Schedule
A and upon receipt of the reports ag identified in Schedule A, Section 8 (b) comprised of the
following blended amounts of advanced and reared payments as follows:

(a) Quarter One representing the period of April 1, 2012 to June 30, 2012 with a payment
date of March 31, 2012 based on receipt of the foilowmg
i.  Employer and Worker Outreach at USW Worksites for a total of $187,156.50
representing 50% of the remaining Total Contribution as per Schedule B Section 2.0
(A) for Services delivered as per Schedule A Section 8 (b) (if).

ii. Payment for Services as defined in Schedule B, Section 2.0 (B} (C) and (D) payable
upon receipt and approval by the Province for the reports identified in Schedule A,
Section 8 (b) (i) (iii) and (iv). Payment amount will be determined based on an
invoice submitted by the Recipient reconciling payment received by the Recipient
for the Service to date, expenditures incurred for actual Services delivered for the
previous reporting period and projected expenditures for Services in the next

reporting period.

(b) Quarter Two representing the period of July 1, 2012 to September 30, 2012 with a
payment date of June 30, 2012 based on receipt of the following: ,

i.  Payment for Services as defined in Schedule B, Section 2.0 (B) (C) and (D) payable

upon receipt and approval by the Province for the reports identified in Schedule A

Section 8 (b) (i) (iii) and (iv). Payment amount will be determined based on an

invoice submitted by the Recipient reconciling payment received by the Recipient

for the Services to date, expenditures incurred for actual Services delivered for the

previous reporting period and projected expenditures for Services in the next

reporting period.
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(¢) Quarter Three representing the period of October 1, 2012 to December 30, 2012 with a
payment date of September 30, 2012 based on receipt of the following:
i.  Payment for Services as defined in Schedule B, Section 2.0 (B) (C) and (D) payable

upon receipt and approval by the Province for the reports identified in Schedule A
Section 8 (b) (i) (iii) and (iv). Payment amount will be determined based on an
invoice submitted by the Recipient reconciling payment received by the Recipient
for the Services to date, expenditures incurred for actual Services delivered for the
previous reporting period and projected expenditures for Services in the next
reporting period.

(d) Quarter Four representing the period of January I, 2013 to March 15, 2013 witha
payment date December 31, 26012 based on receipt of the. following:

i.  Payment for Services as defined in Schedule B, Section 2.0 (B) (C) and (D) payable
in arrears upon receipt and approval by the Province for the reports identified in
Schedule A, Section 8 (b) (i} (iii) and (iv). Payment amount will be determined
based on an invoice submitted by the Recipient reconciling payment received by the
Recipient for the Service to date and expenditures incurred for actual Services
delivered for the previous reporting period.

Final Payment
(a) On completion of Services, including a post program audit completed by a third party prior
by March 31, 2013,
{b) Upon receipt of approval by the Province of all final reports as identified in Schedule A,
Section 8 (b) and (c) to the satisfaction of the Province, a final payment will be made to the
Recipient not to exceed the remaining balance of the total Financial Contribution for the

Agreement.

If the Recipient receives a contribution from any other level of government or other source, the Recipient
will deduct from any amounts claimed against the Province for performing the Services an amount equal
to the amount received from the other source (i.e. no double dipping will be permitted).

The Recipient will not request the payment of any charge or fee from Employers or Participants for their
participation in the NST pilot.

No contribution will be paid with respect to an immediate family member of the Recipient, unless
requested by the Recipient and authorized in writing by the Province. It is the responsibility of the
Recipient to request a written authorization from the Province. "Immediate family" means father,
mother, step-father, step-mother, foster parent, brother, sister spouse (including common law

spouse), child (including child of common law spouse), step-child, ward, father-in-law, mother-in-law,
or relative permanently residing with the Recipients officer or director, as the case may be.

Any refunds received by the Recipient will be deducted from the amount of any subsequent payment.
Any refunds received by the Recipient after the end of the Term will be returned by the Recipient to the
Province by cheque payable to the Minister of Finance within 30 days.

33

Page 110
JT1-2011-00127




3.8 Invoice:

In order to obtain payment of any Fees under this Agreement, the Recipient must submit a written
statement of account in a form satisfactory to the Province and in frequency described in this Schedule B,

containing:

(a) the Recipient’s legal name and address;

(b) the date of the statement;
(¢) the Recipient’s calculation of all fees claimed under this Agreement, including a declaration that
the Services for which the Recipient claims Services have been performed;

(d) a chronological listing, in reasonable detail, of any expenses claimed by the ‘Recipient with
receipts attached, if applicable, and, if the Recipient is claiming reimbursement of any HST or
other applicable taxes paid or payable by the Recipient in relation to those expenses, a description
of any credits, rebates, refunds or remissions the Recipient is entitled to from the relevant taxation

authorities in relation to those taxes;

() the Recipient’s calculation of all applicable taxes payable by the Province in relation to the
Services; :

(H a 'description of this Agreement to which the statement relates;
(g) a statement number for identification; and
(h) any other payment information reasonably requested by the Province.

3.9 Any interest earned on advances of the Province’s contribution shall be accounted for by the Recipient.
Such interest shall be deemed to be part of the payment of the Total Contribution and shall be used or
applied to offset the Province’s payments for Services delivered.
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SCHEDULE C - SUB-CONTRACTING

1. The Recipient will ensure that any sub-contracts will include, at a minimum, conditions which ensure that
sub-contractors will comply with the Workers’ Compensation Act and maintain documentation to this end for
inspection by the Recipient and the Province.

2. In addition, sub-contracts will include schedules to ensure sub-contractor compliance with:
{a) the conditions outlined in Schedule “E” of this Agreement,
(b) the Personal Information Protection Act (PIPA), including a requirement on the part of the local delivery
agent to obtain the informed consent of each Participant for the limited uses specified in the Schedule, and

These schedules should be the same or similar to Schedule “E” of this Agreement.

3. The Province approves of the following sub-contractors and may add to this list with the prior written
consent of both parties as described in Schedule A, Section 8 (a) (ii).

A Division of 396087 BC Ltd
Myrt Turner, President

M. Turner & Associates

1360 Fifth Avenue

Prince George, BC V2L 314
Fax: 1-250-562-2433

Tel: 1-250-563-6181

Cell: 822
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Schedule “D” — Insurance

Master [nsurance Plan

The Province will purchase and maintain Comprehensive General Liability insurance in
the amount of $2,000,000 inclusive per occurrence against bodily injury and property
damage arising out of the Recipient's performance of the services on behalf of the

Province as outlined in this Agreement.
The Recipient shall be responsible for and pay any deductible under the policy.

The Recipient will be provided with a Certificate of Insurance and a copy of the
insurance policy wording.

The Province will take reasonable steps to ensure the coverage specified in section 1 is
continuous for the duration of this Agreement but the province does not accept
responsibility for providing coverage in the event the insurance is cancelled or reduced

by the insurer.

The Province does not represent or warrant that the policy contains insurance for any
and all losses. It is the Recipient's responsibility to ascertain the exact nature and extent
of coverage of the policy as well as any and all terms and conditions of the policy.

The Recipient shall provide, maintain, and pay for, any additional insurance which the
Recipient is required by law to carry, or which the Recipient considers necessary to
cover risks not otherwise covered by insurance specified in section 1.

56

Page 113
JT1-2011-00127




Schedule E - Privacy Protection Schedule

Definitions

1. In this Schedule,
{a)  “access” means disclosure by the provision of access;
(b)  “Act” means the Freedom of Information and Protection of Privacy Act (British Columbia);

(¢} “contact information” means information to enable an individual at a place of
business to be contacted and includes the name, position name or title, business
telephone number, business address, business email or business fax number of the
individual;

(d)  “personal information” means recorded information about an identifiable individual,
other than contact information, collected or created by the Recipient as a result of the
Agreement or any previous agreement between the Province and the Recipient dealing
with the same subject matter as the Agreement but excluding any such information
that, if this Schedule did not apply to it, would not be under the “control of a public
body” within the meaning of the Act.

Purpose
2 The purpose of this Schedule is to:

(a)  enable the Province to comply with the Province’s statutory obligations under the Act
with respect to personal information; and -

(b)  ensure that, as a service provider, the Recipient is aware of and complies with the
Recipient’s statutory obligations under the Act with respect to personal information,

Collection of personal information

3 Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the
Recipient may only collect or create personal information that is necessary for the
performance of the Recipient’s obligations, or the exercise of the Recipient’s rights, under the

Agreement.

4, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the
Recipient must collect personal information directly from the individual the information is
about. ' :

5 Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the

Recipient must tell an individual from whom the Recipient collects personal information:
{a} the purpose for collecting it;
(b)  the legal authority for collecting it; and

(c)  the title, business address and business telephone number of the person designated by
the Province to answer guestions about the Recipient’s collection of personal

information.
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Accuracy of personal information

5. The Recipient must make every reasonable effort to ensure the accuracy and completeness of
any personal information to be used by the Recipient or the Province to make a decision that
directly affects the individual the information is about.

Requests for access fo personal information

7. If the Recipient receives a request for access to personal information from a person other than
the Province, the Recipient must promptly advise the person to make the request to the
Province unless the Agreement expressly requires the Recipient to provide such access and, if
the Province has advised the Recipient of the name or title and contact information of an
official of the Province to whom such requests are to be made, the Recipient must also
promptly provide that official’s name or title and contact information to the person making -

the request.

Correction of personal information

8. Within 5 Business Days of receiving a written direction from the Province to correct or
annotate any personal information, the Recipient must correct or annotate the information in
accordance with the direction.

9. When issuing a written direction under section 8, the Province must advise the Recipient of
the date the correction request to which the direction relates was received by the Province in

order that the Recipient may comply with section 10.

10.  Within 5 business days of correcting or annotating any personal information under section 8,
the Recipient must provide the corrected or annotated information to any party to whom,
within one year prior to the date the correction request was made to the Province, the
Recipient disclosed the information being corrected or annotated.

11, If the Recipient receives a request for correction of personal information from a person other
than the Province, the Recipient must promptly advise the person to make the requeest to the
Province and, if the Province has advised the Recipient of the name or title and contact
information of an official of the Province to whom such requests are to be made, the
Recipient must also promptly provide that official’s name or title and contact information to

the person making the request.

Protection of personal information

12.  The Recipient must profect personal information by making reasonable security
arrangements against such risks as unauthorized access, collection, use, disclosure or
disposal, including any expressly set out in the Agreement.

Storage and access to personal information

13.  Unless the Province otherwise directs in writing, the Recipient must not store personal
information outside Canada or permit access to personal information from outside Canada.

Retention of personal information

14.  Unless the Agreement otherwise specifies, the Recipient must retain personal information
until directed by the Province in writing to dispose of it or deliver it as specified in the
direction.

Use of persenal information
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15.  Unless the Province otherwise directs in writing, the Recipient may only use personal
information if that use is for the performance of the Recipient’s obligations, or the exercise of
the Recipient’s rights, under the Agreement.

Disclosure of personal information

16.  Unless the Province otherwise directs in writing, the Recipient may only disclose personal
information inside Canada to any person other than the Province if the disclosure is for the
performance of the Recipient’s obligations, or the exercise of the Recipient’s rights, under the

Agreement,

17.  Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the
Recipient must not disclose personal information outside Canada.

Notice of foreign demands for disclosure

18.  Inaddition to any obligation the Recipient may have to provide the notification contemplated
by section 30.2 of the Act, if in relation to personal information in the custody or under the

control of the Recipient, the Recipient:
(a)  receives a foreign demand for disclosure;

(b)  receives a request to disclose, produce or provide access that the Reéipient knows or
has reason to suspect is for the purpose of responding to a foreign demand for
disclosure; or

(¢y  has reason to suspect that an unauthorized disclosure of personal information has
occurred in response to a foreign demand for disclosure

the Recipient must immediately notify the Province and, in so doing, provide the information
described in section 30.2(3) of the Act. In this section, the phrases “foreign demand for
disclosure” and “unauthorized disclosure of personal information” will bear the same
meanings as in section 30.2 of the Act.

Notice of unauthorized disclosure

19.  In addition to any obligation the Recipient may have to provide the notification contemplated
by section 30.5 of the Act, if the Recipient knows that there has been an unauthorized
disclosure of personal information in the custody or under the control of the Recipient, the
Recipient must immediately notify the Province. In this section, the phrase “unauthorized
disclosure of personal information” will bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

20.  Tn addition to any other rights of inspection the Province may have under the Agreement or
under statute, the Province may, at any reasonable time and on reasonable notice to the
Recipient, enter on the Recipient's premises to inspect any personal information in the
possession of the Recipient or any of the Recipient’s information management policies or
practices relevant to the Recipient's management of personal information or the Recipient’s
compliance with this Schedule, and the Recipient must permit and provide reasonable
assistance to any such inspection.

Compliance with the Act and directions

21.  The Recipient must in relation to personal information comply with:
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(a)  the requirements of the Act applicable to the Recipient as a service provider, including
any applicable order of the commissioner under the Act; and

(b)  any direction given by the Province under this Schedule.

22.  The Recipient acknowledges that it is familiar with the requirements of the Act governing
personal information that are applicable to it as a service provider.

Notice of non-compliance

23, If for any reason the Recipient does not comply, or anticipates that it will be unable to
comply, with a provision in this Schedule in any respect, the Recipient must promptly notify
the Province of the particulars of the non-compliance or anticipated non-compliance and
what steps it proposes to take to address, or prevent recurrence of, the non-compliance or

anticipated non-compliance.

Termination of Agreement

24.  In addition to any other rights of termination which the Province may have under the
Agreement or otherwise at law, the Province may, subject to any provisions in the Agreement
establishing mandatory cure periods for defaults by the Recipient, terminate the Agreement
by giving written notice of such termination to the Recipient, upon any failure of the
Recipient to comply with this Schedule in a material respect. -

Interpretation

25.  In this Schedule, references to sections by number are to sections of this Schedule unless
otherwise specified in this Schedule.

26. Any reference to the “Recipient” in this Schedule includes any subcontractor or agent
retained by the Recipient to perform obligations under the Agreement and the Recipient
must ensure that any such subconiractors and agents comply with this Schedule.

27.  The obligations of the Recipient in this Schedule will survive the termination of the
Agreement,

28, If a provision of the Agreement (including any direction given by the Province under this
Schedule) conflicts with a requirement of the Act or an applicable order of the commissioner
under the Act, the conflicting provision of the Agreement (or direction) will be inoperative to

- the extent of the conflict.

29  The Recipient must comply with the provisions of this Schedule despite any conflicting
provision of this Agreement or, subject to section 30, the law of any jurisdiction outside

Canada.

30.  Nothing in this Schedule requires the Recipient to contravene the law of any jurisdiction
outside Canada unless such contravention is required to comply with the Act.
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