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C
BRlTISH
OLUMBIA

Thank you for your letter received in my office December 1, 1998, outlining your strong
opposition to the purchase of Surrey Place Mall by the Insurance Corporation of British Columbia
(ICBC).

I appreciate your concerns about the interest that ICBC has shown in purchasing Surrey
Place Mall. In one sense ICBC is no different from any insurance company, public or private.
Premium revenue is invested in a diversified portfolio so that investment income can be earned
between the time the money is received and when it is paid out in the form of claim settlements.
There is an important difference, though, for ICBC, this investment income helps keep auto
insurance premiums down. For other. insurers, this revenue factors into their profit margin and
return to their shareholders.

In 1997, ICBC's investment income totalled $387 million, on a portfolio of more than
$5 billion. This represents an average saving of$155.00 for each Autoplan policy - $155.00
that otherwise would have had to be generated through premiums. For more details on ICBC's
investment policies, please check the enclosed 1997 Annual Report.

ICBC is very aware ofthe benefits of a diversified investment portfolio, which in turn
provides a healthy investment return while exposing the funds to a relatively low level of risk
and volatility. Most ofICBC's investments are in secure money market securities and bonds.

ICBC currently has a small portion of its investment portfolio in income-producing real
estate and continues to actively seek investments that provide an appropriate return. If this assists
BC communities in their economic development, all the better. The Corporation is exploring the
option of purchasing the Surrey Place Mall - a potential investment would represent less than one
percent ofICBC's total investment portfolio.

Office of the
Premier

Mailing Address:
PO Box 9041 Stn Prov Govt
Victoria Be V8W 9E1

Location:
Parliament Buildings
Victoria
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ICBC is considering the acquisition of Surrey Place partly because of its proximity to
the Phase 1 site of the Technical University ofBC. With 2.5 million Autoplan policies, 3.1
million licensed drivers, and millions of electronic transactions annually, ICBC is a significant
user of information technology in the province. It is interested in exploring ways to integrate its
needs with the resources that will be available at Tech Be. The mandate of that institution is to
help build technology expertise and expand the pool of trained technology workers in this
province.

ICBC is also looking at Surrey Place as a potential site for the consolidation of existing
corporate facilities. There are currently six separate operational locations in Surrey, including
claim offices and call centres. The merger of ICBC and the Motor Vehicle Branch represents
a significant opportunity to review customer service enhancements and cost savings through
consolidating compliance and licensing operations with the rest of the company.

Original Signed By
PREMIER

Glen Clark
Premier
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From: Kowalchuk, Sharon EI:EX
Sent: Wednesday, August 19, 19989:14 AM
To: Goulet, Bev PO:EX
Cc: Lauren, Jani EI:EX
Subject: Premier's Website-# 1849
, Importance: High

Assignment completed - please see below.
Thanks
Sharon

From: Little, Christine EI:EX
Sent: Tuesday, August 18, 1998 1:35PM
To: Kowalchuk, Sharon EI:EX
Subject: FW: URGENT-Premier's Website-#18

From: Sokkanen, Timo R ICBC:E2
Sent: August 18, 1998 13:02 PM
To: Little, Christine EI:EX
Subject: FW: URGENT-Premier's Website-#18

Timo
------------------( Forwarded letter 1 follows )--------------------
Date: Tuesday, 18 August 1998 12:01pm PT
To: TISOK, GEFED, KAP AR
From: RAMAT
Subject: FW: URGENT-Premier's Website-#18

I appreciate your wish to have surplus insurance funds used to benefit policy
holders. You will be pleased to learn that ICBC's investment policy is
intended to meet this goal.

Like other insurance companies, ICBC invests the income it receives from
insurance premiums until funds are needed to payout claim settlements. These
funds also cover unexpected loses and stabilize large premium adjustments. In
1997, ICBC earned investment income of$387 million. This sum represents an
average saving per policy of $155.00--or $155.00 that a policy holder like you
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ICBC currently has a small portion of its investment portfolio in
income-producing real estate and is actively seeking conservative real estate
opportunities in BC communities. ICBC is explqring the possibility of
purchasing the Surrey Place Mall,for two reasons: 1) because, after further
study, it may represent a prudent opportunity to earn income and 2) because of
the partnership possibilities with the adjacent site of the Technical
University of BC.

With 2.5 million Autoplan policies and millions of electronic transactions
each year, ICBC is one of the largest users of information technology in the
province. The Corporation is interested in exploring ways to integrate its
needs with the resources that will be available at Tech BC. At this stage,
however, ICBC is simply examining a number of options regarding this site.

Thank you again for writing and sharing your concerns.
------------------( Forwarded letter 2 follows )--------------------
Date: Tuesday, 18 August 1998 9:14am PT
To: RAMAT, TISOK, KAPAR
From: GEFED
Subject: FW: URGENT-Premier's Website-#18

George
------------------( Forwarded letter 3 follows )--------------------
Date: Tue Aug 1809:08:191998
To: GEFED
Cc: TISOK
From: Christine.Little@gems6.gov.bc.ca
Subject: FW: URqENT-Premier's Website-#1849-

Christine Little
Assistant Director
Communications
(250) 952-0610
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> ----------
> From: Kowalchuk, Sharon EI:EX
> Sent: August 18, 1998 9:07 AM
> To: Little, Christine EI:EX
> Subject: URGENT-Premier's Website-#1849-
> Importance: High
>
>
> Please draft a response and return to me via e-mail within 24 hours.
>Maximum of 150 words.
> Thank you.
> Sharon
>
> ----------
> From: Lauren, Jani EI:EX
> Sent: Monday, August 17,19984:38 PM
> To: Kowalchuk, Sharon EI:EX
> Subject: FW: ICBC PURCHASE OF SHOPPING CENTRE
>
> Cliff# 1849 ... J
>

DO YOU YAHOO!?
Get your free @yahoo.com address at http://mail.yahoo.com

Page 67 
OOP-2013-00593

S22

.



From: Premier's Correspondence Branch
Sent: Thursday, August 20, 19989:59 AM
To:
Subject: RE: ICBC PURCHASE OF SHOPPING CENTRE

Like other insurance companies, ICBC invests the income it receives from
insurance premiums until funds are needed to payout claim settlements. These
funds also cover unexpected loses and stabilize large premium adjustments. In
1997, ICBC earned investment income of$387 million. This sum represents an
average saving per policy of $155.00--a saving that you as a policyholder did
not have to pay.

ICBC currently has a small portion of its investment portfolio in income-producing·
real estate and is actively seeking conservative real estate opportunities in B.C.
communities. ICBC is exploring the possibility of purchasing the Surrey Place Mall
for two reasons: 1) because, after further study, it may represent a prudent
opportunity to earn income and 2) because of the partnership possibilities with
the adjacent site of the Technical University of B.C.

Given its 2.5 million Autoplan policies and millions of electronic transactions each
year, ICBC is one of the largest users of information technology in the province. The
Corporation is intere~ted in exploring ways to integrate its needs with the resources
that will be available at Tech B.C. At this stage, however, ICBC is simply examining
options regarding this site.

Glen Clark
Premier
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