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Inspector Comments for Job 000681837-050
Process Edit

Inspector Comments
Job 000681837-050

Aug 24, 2013: Whitecaps Game - Request to temporarily extend liquor service
area to include an outdoor food and beverage area on the Terry Fox Plaza
between Gates A & H on the third level of the stadium.  Event from 2 - 4:30.
Area is 1500 square feet and cordoned off by fencing with one 4 foot
access/egress gate.  Proposed capacity of extended area: 110 persons. LG
approval provided.
Mark Lavallee Complete Commented Aug 12, 2013 Aug 13, 2013 08:57:1

Details
Comments No objections to this application
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Conduct Routine Inspection (0157027) for Job 000702068-030
Process Edit

ActualScheduled

Conduct Routine Inspection
Job 000702068-030

Lic #167879 LP    Establishment:Rogers Arena

Assigned To Status Outcome Start Completed Start Completed
Bruce Clark Complete No Contravention Dec 04, 2012 Dec 04, 2012 12:52:3

Details
Comments

Attended to special event.
Approximately 10,000 people for concert.
Not all the liquor stations open.
Crowd appeared orderly. Spoke to security supervisor and VPD members.

External File Number 0157027
Floor Plan Inspected N
Inspection Date Dec 3, 2012
Inspections Required 1 every 3 months from the effective date
LicenceEffectiveDate Aug 31, 2002
Multiple Agency Inspection N
Name and Address Checked N
Next Scheduled Inspection Jun 4, 2013
Next Scheduled Inspection (Months) 6
Number of Patrons 1000
NumberOfInspections 57
Project ID
Schedule Type Schedule the next inspection.
Talked to Manager N
Time In AM/PM PM
Time In Hour 7
Time In Minute 15
Time Out AM/PM PM
Time Out Hour 9
Time Out Minute 30
Travel Time Hour 00
Travel Time Minute 30
Violation Tickets Issued 0

Additional Insp.
Relationship: Additional Inspector:
Inspector Name Donna Lister
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Conduct Routine Inspection (0158702) for Job 000702068-030
Process Edit

ActualScheduled

Conduct Routine Inspection
Job 000702068-030

Lic #167879 LP    Establishment:Rogers Arena

Assigned To Status Outcome Start Completed Start Completed
Marilyn Lowden Complete No Contravention Jan 24, 2013 Jan 24, 2013 08:03:45
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Conduct Routine Inspection (0158702) for Job 000702068-030
Details

Comments 5:23                        Arrive Roger’s arena  watched staff get ready  Donna spoke to  Michael Don,
to inquire of their procedure to check ID and give appropriate person (19+) wrist bands to be able
to obtain their free beer.  Customers will be ID’d and patted down as they come down the shoot
and then provided with their wrist band if 19+ or a free pop card if they are a minor.  Watched for a
while as staff processed the customers.
 Stopped by a gate in the rear to watch their ID and banding practices.

6:00                        Arrive level one by gate 116 to watch how the beer is being dispersed and how
the wrist bands are being removed.  Donna checked her e mails and confirmed that there was
supposed to be someone at each of these stations checking ID of anyone under the age of 25.   No
one was checking ID here.  They have someone cutting off the band and someone else pouring
and serving the beer.
6:13                        By gate 111  guys in suits handing out beer and cutting off wrist bands. 
Looks like a photo op area  no one checking ID
6:19                        By gates 105 & 106  No ID being checked

6:24                        By gates 101 & 102  No ID being checked  (not a very busy station at all)

6:27                        By gates 120 &119  No ID being checked

6:35                        By gates 116 & 117 (full circle)  Still no ID being checked  (at this station, we
observed 4 males in Canuck jerseys that looked particularly young and they weren’t asked for ID)

6:45                        Met up with Doug D and Edward  they stayed on level one and we went to
level 3

6:52                        Arrive 3rd floor

6:53                        By gates 326 & 327  No ID being checked

7:00                        By gates 317 & 318  one person cutting off bands and the other 2 serving beer
 No ID being checked

7:13                        By gates 315 & 316  2 girls serving and removing bands  very slow.  No ID
being checked

7:20                        By gates 309 & 308  No ID being checked

7:22                        By gates 301 & 302  No ID being checked

7:26                        Donna spoke to Jim Day and told him that no ID was being checked  for anyone
appearing under 25 years old at the stations as per the Terms and Conditions placed on this event.
He said that now that everyone was inside the stadium, they were repositioning the volunteers to
now assist at the free beer stations so that they could check ID.
7:28                        Ran into the gang squad
8:26                        By gates 117 & 116  No issues

The dispersing of free beer has really slowed down and each station has a lot of staff now.
Departed after the end of the 2nd period.

External File Number 0158702
Floor Plan Inspected N
Inspection Date Jan 19, 2013
Inspections Required 1 every 3 months from the effective date
LicenceEffectiveDate Aug 31, 2002
Multiple Agency Inspection N
Name and Address Checked N
Next Scheduled Inspection
Next Scheduled Inspection (Months)
Number of Patrons
NumberOfInspections 57
Project ID
Schedule Type
Talked to Manager Y
Time In AM/PM PM
Time In Hour 5
Time In Minute 20
Time Out AM/PM PM
Time Out Hour 8
Time Out Minute 45
Travel Time Hour 01
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Conduct Routine Inspection (0158702) for Job 000702068-030
Travel Time Minute 35
Violation Tickets Issued 0

Additional Insp.
Relationship: Additional Inspector:
Inspector Name Donna Lister

Name: p_ConductRoutineInspection  ObjectId: 20435879 Page 3 of 3Oct 31, 2013 16:42
Page 6 
JAG-2013-01825
Page 6 
JAG-2013-01825



Conduct Routine Inspection (0160559) for Job 000702068-030
Process Edit

ActualScheduled

Conduct Routine Inspection
Job 000702068-030

Lic #167879 LP    Establishment:Rogers Arena

Assigned To Status Outcome Start Completed Start Completed
Melanie Chalmers Complete Contravention(s) Identifie Feb 28, 2013 Mar 15, 2013 11:57:4

Details
Comments Attended for a MAP inspection.  Minor Agent 34 entered through main gates with her ticket;

Lowden and I entered through security.

Minor agent attempted two temporary booths (one budwiser, one mike's hard, and one hawker) All
requested ID. Had observed three hawkers selling liquor in main concourse while game has
started.  At gate 118 observed another male hawker; Agent 34 approached him.  He sold liquor to
her without requesting ID. Lowden and I watched transaction take place.  Met with minor agent at
King's Club to do notes and take picture of product.  Contacted Diana Campbell, and met up at
Kings Club in a staff room.  Discussed situation with minor obtaining liquor without ID; also
discussed t&c for hawkers selling liquor only in stands not concourse. Provided copy of license.
Issued CN B008819, and gave liquor to dispose of.

External File Number 0160559
Floor Plan Inspected N
ID Checked 0
Inspection Date Mar 14, 2013
Inspections Required 1 every 3 months from the effective date
LicenceEffectiveDate Aug 31, 2002
MAP Agent Id 34
MAPAgentId2
Minor Served? Y
Multiple Agency Inspection N
Name and Address Checked Y
Next Scheduled Inspection Apr 15, 2013
Next Scheduled Inspection (Months) 1
Number of Patrons
NumberOfInspections 57
Project ID MAP Minors as Agents Program
Schedule Type
Talked to Manager Y
Time In AM/PM PM
Time In Hour 6
Time In Minute 45
Time Out AM/PM PM
Time Out Hour 8
Time Out Minute 20
Travel Time Hour 00
Travel Time Minute 05
Violation Tickets Issued 0

Additional Insp.
Relationship: Additional Inspector:
Inspector Name Marilyn Lowden
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Conduct Routine Inspection (0163722) for Job 000702068-030
Process Edit

ActualScheduled

Conduct Routine Inspection
Job 000702068-030

Lic #167879 LP    Establishment:Rogers Arena

Assigned To Status Outcome Start Completed Start Completed
Marilyn Lowden Complete No Contravention May 22, 2013 May 22, 2013 10:05:3

Details
Comments Arrived at game night and observed the various liquor service outlets on floors 100 + 300.  We

observed appropriate people being asked for 2 pieces of ID.  Spoke to Jet (Mgr) he told us that a
few weeks ago a 90 year old was ID’s & that did not go over well.
No buskers were observed on these two levels.
No issues noted.

External File Number 0163722
Floor Plan Inspected N
Inspection Date May 3, 2013
Inspections Required 1 every 3 months from the effective date
LicenceEffectiveDate Aug 31, 2002
Multiple Agency Inspection N
Name and Address Checked N
Next Scheduled Inspection
Next Scheduled Inspection (Months)
Number of Patrons
NumberOfInspections 57
Project ID
Schedule Type
Talked to Manager N
Time In AM/PM PM
Time In Hour 7
Time In Minute 00
Time Out AM/PM PM
Time Out Hour 9
Time Out Minute 20
Travel Time Hour 01
Travel Time Minute 30
Violation Tickets Issued 0

Additional Insp.
Relationship: Additional Inspector:
Inspector Name Charlie Wager
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Conduct Routine Inspection (0164211) for Job 000702068-030
Process Edit

ActualScheduled

Conduct Routine Inspection
Job 000702068-030

Lic #167879 LP    Establishment:Rogers Arena

Assigned To Status Outcome Start Completed Start Completed
Mark Lavallee Scheduled Jun 04, 2013

Details
Comments
External File Number 0164211
Floor Plan Inspected N
Inspection Date
Inspections Required 1 every 3 months from the effective date
LicenceEffectiveDate Aug 31, 2002
Multiple Agency Inspection N
Name and Address Checked N
Next Scheduled Inspection Nov 30, 2013
Next Scheduled Inspection (Months) 1
Number of Patrons
NumberOfInspections 57
Project ID
Schedule Type
Talked to Manager N
Time In AM/PM
Time In Hour
Time In Minute
Time Out AM/PM
Time Out Hour
Time Out Minute
Travel Time Hour 00
Travel Time Minute
Violation Tickets Issued 0

Additional Insp.
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Inspector Comments for Job 000702068-079
Process Edit

Inspector Comments
Job 000702068-079

October 10, Received and reviewed temp extesnion of licensed area- Propose
to extend licensed area to the land across Pacific Boulevard "Concord Pacific"
from November 23, 2012 to December 9, 2012 for the Cirque du Soleil
(Amaluna) performances. Extended areas include "VIP tent"-capacity is 421
persons-"Big top tent" capacity is 2720; and "Entrance  Tent" capacity is 1805.
Simalar events were approved in 2010, 2008, and 2006.  Have requested more
information from Jim Day General Manager Rogers Arena RequiresMark Lavallee Complete Commented Oct 17, 2012 Oct 18, 2012 11:29:27

Details
Comments No objections to this application.  Previous events in years past have been well run and without

incident.
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Job 000702068-081 (EH13-065)
Job Edit

C & E Contravention Notice
Job 000702068-081 (EH13-065)

B008819  V6B 6G1   VANCOUVER   800 Griffiths Way
Waiting for HearingStatus: Mar 15, 2013Created By: Date Created:

Date Completed:

LP  Lic #167879    Establishment:Rogers ArenaSpecific Location:

Parent Job: 000702068 030

Details
Adjudicator
Advocate Cristal Scheer
CMA Mandy Fisher
Contravention Notice Issued Mar 14, 2013
Contravention Notice Number B008819
Deputy General Manager, C && E Bruce Edmundson
Enforcement Hearing
Inspector Melanie Chalmers
Judicial Review Date
Licence Contact Info:
LPC #
Notice Of Enforcement Action Apr 4, 2013
Project ID MAP
Regional Manager... Donna Lister
Waiver Received Date
Written Decision

Notes

Alleged Contr.
Contravention: B008819  Minor  Sell, give or otherwise supply liquor to minor, s. 33(1)(a) Act
      Enforcement Action Recommended: Y

Relevant T&Cs
Relationship: C & E Relevant Terms & Conditions:
Licence Text Minors permitted to be present while liquor is being served.
Relevant to EAR N
Relevant to NEAR N

Relationship: C & E Relevant Terms & Conditions:
Licence Text Liquor self service by patrons while occupying the private suite/box is permitted.
Relevant to EAR N
Relevant to NEAR N
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Job 000702068-081 (EH13-065)
Witnesses

Relationship: Branch Witness:
Contact Information 604 775 0093
Name Melanie Chalmers
Position Liquor Inspector
Summary of Evidence Took pictures of Minor Agent's person, and identificationTook pictures of Agent Minor 34's person a

Relationship: Branch Witness:
Contact Information 604 775 0076
Name Marilyn Lowden
Position Liquor Inspector
Summary of Evidence Chalmers took pictures of Minor Agent's person, and identificationTook pictures of Agent Minor 34's

Processes
Scheduled

Completed
Actual

Assigned To Status Outcome Start Completed Start

V6B 6G1   VANCOUVER   800 Griffiths Way
Mar 18, 2013 10:49:09

Decide Enforcement Action

Melanie Chalmers Complete Enforcement Action RecomMar 15, 2013

Apr 03, 2013 10:46:04

Prepare NOEA

Melanie Chalmers Complete NOEA Prepared Mar 18, 2013

Apr 03, 2013 13:30:31

Review NOEA

Donna Lister Complete NOEA Approved Apr 03, 2013

Apr 04, 2013 08:04:02

Send NOEA

Melanie Chalmers Complete NOEA Sent Apr 03, 2013

PHC Apr 25/13
May 01, 2013 08:28:53

Assign Advocate/Adjudicator or Combine NOEAs

Mandy Fisher Complete Assignment Complete Apr 04, 2013

ROL sent May 1/13
May 03, 2013 11:26:23

Schedule Pre Hearing Conference

Mandy Fisher Complete Hearing Scheduled May 01, 2013

May 01, 2013 08:29:28

Prepare Draft

Mandy Fisher; Cristal Scheer Complete Hearing Brief Prepared May 01, 2013

May 03, 2013 11:26:29

Document Pre Hearing Outcome

Mandy Fisher Complete Proceed with Hearing May 03, 2013

May 03, 2013 11:26:34

Schedule Hearing

Mandy Fisher Complete Hearing Scheduled May 03, 2013

EH Nov 19 20/13 [N. Poole]

Document Hearing Outcome

Mandy Fisher Scheduled May 03, 2013

Hearing Docs
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Pages 13 through 16 redacted for the following reasons:
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Job 000702068-081 (EH13-065)
Documents

Creating Insp.
Conduct Routine Inspection: 0160559  Lic #167879 LP    Establishment:Rogers Arena

Details

Grid Related
Objects
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Conduct Routine Inspection (0165739) for Job 000711854-017
Process Edit

ActualScheduled

Conduct Routine Inspection
Job 000711854-017

Lic #033701 LP    Establishment:Nat Bailey Stadium

Assigned To Status Outcome Start Completed Start Completed
Bruce Clark Complete No Contravention Jul 12, 2013 Jul 12, 2013 13:52:16

Details
Comments MAP inspection...

Minor agent attempted to purchase liquor from two hawkers and two serving stations.
All asked for ID...
No issues....

External File Number 0165739
Floor Plan Inspected N
ID Checked 0
Inspection Date Jul 11, 2013
Inspections Required 1 every 3 months from the effective date
LicenceEffectiveDate Sep 30, 2002
MAP Agent Id
MAPAgentId2
Minor Served? N
Multiple Agency Inspection N
Name and Address Checked N
Next Scheduled Inspection Dec 12, 2014
Next Scheduled Inspection (Months) 17
Number of Patrons 1000
NumberOfInspections 4
Project ID MAP Minors as Agents Program
Schedule Type Schedule the next inspection.
Talked to Manager N
Time In AM/PM PM
Time In Hour 6
Time In Minute 50
Time Out AM/PM PM
Time Out Hour 7
Time Out Minute 20
Travel Time Hour 00
Travel Time Minute 15
Violation Tickets Issued 0

Additional Insp.
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Final Inspection for Job 000697545-165
Process Edit

ActualScheduled

Final Inspection
Job 000697545-165

Lic. # LP P.N.E. - PACIFIC COLISEUM 2901 East Hastings Street
VANCOUVER, BC  V5K 4W3

Assigned To Status Outcome Start Completed Start Completed
Edward Osei Appiah Complete Results Recorded (C1) Nov 09, 2012 Nov 19, 2012 12:17:3

Details
Changes N
Changes Description
Establishment Mailing Address Change N
Establishment Mailing Address Change
Description
Establishment Name Change N
Establishment Name Change Description
Inspector Comments
LDB Stores NA
Licence Name Change N
Licence Name Change Description
Plans Correct Y
Police Detachment... VANCOUVER POLICE DEPT.  #5
Premises Fail N
RBS Training Y
RBS Training Description See enclosed
Reasons For Delay
Red Line Incorrect N

Insp. Details
Comments No immediate issues or concerns.

Reviewed Liquor Primary and Food Primary Terms and conditions and discussed MAP and  future
developments.

Floor Plan Inspected Y
High Risk N
Inspection Date Nov 15, 2012
Multiple Agency Inpsection N
Name and Address Checked Y
Number of Patrons
Project ID
Talked to Manager Y
Time In AM/PM PM
Time In Hour 2
Time In Minute 30
Time Out AM/PM PM
Time Out Hour 2
Time Out Minute 40
Travel Time Hour 00
Travel Time Minute 10
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Final Inspection for Job 000697545-165
Add'l Insp
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Inspector Comments for Job 000697545-166
Process Edit

Inspector Comments
Job 000697545-166

Received and reviewed Temp Extension request- Request to temporarily
extend Patron02-"Pacific Room" Terms and Conditions to permit sprits on the
lowers south concourse area. Patron 02 and the extended area will make up a
"VIP " + 19 area were spirits would be sold and served. Total capacity would be
708 (existing capacity of 429 + 280 as per stamped floor plans). Date requested
is March 30 from 7:00 pm to Midnight (show to 1:00 am - Liquor service to stop
at midnight) Calvin Harris is the headliner (new disco dance DJ) This is aEdward Osei Appiah Complete Commented Mar 07, 2013 Mar 11, 2013 11:35:20

Details
Comments Discussed  request with Regional Manager Lister  and satisfied with staff ;procedures and policies

they have put in place. I have no objections or concerns and will most likely conduct a routine
inspection to observe the event.
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Inspector Comments for Job 000697545-167
Process Edit

Inspector Comments
Job 000697545-167

Received application to relocate Pacific Coliseum Licence from August 17 to
September 2, 2013 from 6:00 pm to 10:30 pm daily.   Liquor Sales to end at the
start of the final act.  Received approval from the City of Vancouver.   Details,
security plan and maps scanned into docs tabl of POSSE.

Edward Osei Appiah Complete Commented Jun 20, 2013 Jun 25, 2013 13:15:14

Details
Comments No immediate issues or concerns.
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Inspector Comments for Job 000697545-168
Process Edit

Inspector Comments
Job 000697545-168

Received appication to relocate Coliseum licence to Playland Ampithatre on
July 12, for City and Colour Concert and September 22 the National Concert,
from 5:00 pm to 10:00 pm.   Security details, City approval and floor plans
scanned into docs tab of POSSE. ,

Edward Osei Appiah Complete Commented Jun 20, 2013 Jun 25, 2013 13:14:24

Details
Comments No immediate issues or concerns.

Name: p_InspectorComments  ObjectId: 21510106 Page 1 of 1Oct 31, 2013 16:57
Page 30 
JAG-2013-01825
Page 30 
JAG-2013-01825



Page 31 
JAG-2013-01825
Page 31 
JAG-2013-01825



Page 32 
JAG-2013-01825
Page 32 
JAG-2013-01825



Continuation of page 10 

information from Jim Day, General Manager -Rogers Arena.  Requires comments from COV- and 
inspector. 

Continuation of page 28 

at midnight) Calvin Harris is the headliner (new disco dance DJ) . This is a request for discretion, Cherly 
Caldwell has no objections pending inspector and regional manager comments and concerns. 
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Branch Witness
Object Edit

Branch Witness

Effective Start Date:

Marilyn Lowden (Liquor Inspector)

Effective End Date:

Details
Contact Information 604-775-0076

Name Marilyn Lowden

Position Liquor Inspector

Summary of Evidence Chalmers took pictures of Minor Agent's person, and identificationTook pictures of Agent Minor
34's person and identification, confirming she was under 19 years of age; photocopied ID and had
minor and myself sign copy.  At 6:45 minor agent entered establishment through main gates, with
hockey ticket; Chalmers and Lowden wa ked around to Security entrance, entering and signing in
for 6:47pm.  Chalmers and Lowden arrived at the first floor (100 level) at 6:51, and met up with
minor agent.  At 7pm Minor agent approached a temporary vendor initially (budweiser), where the
male requested ID; at 7:70pm Minor Agent approached male Hawker, where id was again
requested; approaximately at 7:10pm, Minor Agent approached Mike's Hard Lemonade stand,
where two females were selling liquor, but they asked for ID.  At 7:12pm Minor agent approached
male Hawker at gate 115.  Male sold a budwiser beer to minor without requested ID.  Chalmers
and Lowden watched from approaximately 10 feet away, just on the otherside of the concourse.
Chalmers and Lowden had direct line of sight of the minor and the transaction.  After Minor agent
had liquor, met up with her and wa ked to the King's Club where there were tables.   Minor Agent,
Lowden and Chalmers composed notes of the transaction.  Chalmers took a picture of the beer
(smelled the contents and consistent with beer) and change.  Chalmers also composed CN
B008819.  Chalmers contacted Ms. Diana Campbell, Event Manager, at 7:76pm.  Met with Ms.
Campbell and Mr. Gontran Paget in a staff room located next to King's Club.  Explained transaction
of minor being sold liquor without request for ID.  Issued CN B008819 to Ms. Campbell, who signed
acknowleding reciept.
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Branch Witness
Object Edit

Branch Witness

Effective Start Date:

Melanie Chalmers (Liquor Inspector)

Effective End Date:

Details
Contact Information 604-775-0093

Name Melanie Chalmers

Position Liquor Inspector

Summary of Evidence Took pictures of Minor Agent's person, and identificationTook pictures of Agent Minor 34's person
and identification, confirming she was under 19 years of age; photocopied ID and had minor and
myself sign copy.  At 6:45 minor agent entered establishment through main gates, with hockey
ticket; Chalmers and Lowden walked around to Security entrance, entering and signing in for
6:47pm.  Chalmers and Lowden arrived at the first floor (100 level) at 6:51, and met up with minor
agent.  At 7pm Minor agent approached a temporary vendor initially (budweiser), where the male
requested ID; at 7:70pm Minor Agent approached male Hawker, where id was again requested;
approaximately at 7:10pm, Minor Agent approached Mike's Hard Lemonade stand, where two
females were selling liquor, but they asked for ID.  At 7:12pm Minor agent approached male
Hawker at gate 115.  Male sold a budwiser beer to minor without requested ID.  Chalmers and
Lowden watched from approaximately 10 feet away, just on the otherside of the concourse.
Chalmers and Lowden had direct line of sight of the minor and the transaction.  After Minor agent
had liquor, met up with her and wa ked to the King's Club where there were tables.   Minor Agent,
Lowden and Chalmers composed notes of the transaction.  Chalmers took a picture of the beer
(smelled the contents and consistent with beer) and change.  Chalmers also composed CN
B008819.  Chalmers contacted Ms. Diana Campbell, Event Manager, at 7:76pm.  Met with Ms.
Campbell and Mr. Gontran Paget in a staff room located next to King's Club.  Explained transaction
of minor being sold liquor without request for ID.  Issued CN B008819 to Ms. Campbell, who signed
acknowleding reciept.
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