NSC #: 00000201761054

NAME: BIG DOG DECK SERVICES & TOWING LTD.

Carrier’s Safety Performance

Your NSC Carrier Profile is a record that keeps track of indicators of your

on-road safety performance. These indicators are:

* the number and type of at-fault accidents involving the vehicle(s) operating
under your Safety Certificate (NSC points are removed from the profile for
accidents if it can be determined that the driver was less than 50% at fault);

* roadside (CVSA) vehicle inspections that put a vehicle or driver out-of-service;

* contraventions (e.g. violation tickets) which have been deemed guilty; and

* an overall total of accidents, out-of-service CVSA inspections, and

contraventions.

The above items may have occurred while operating in BC or other North American

jurisdictions.

Most items recorded on a Carrier Profile are assigned NSC profile points.
The following chart indicates your point scores in each of the above categories.

PROFILE OUT OF
SCORES FLEET CONTRA- SERVICE | ACCIDENTS| OVERALL
SIZE VENTIONS CVSA
BIG DOG DECK SERVICE | 3.09 | 9.06 | 2.91 | 0.65 | 12.62
ANNUAL PROVIN MEDIAN | 3.01 - 5.00 | 0.80 | 0.86 | 0.81 | 1.00

The chart compares your scores to the provincial average for carriers with the same
or similar fleet size. Fleet size is determined by the number of days that your
vehicle(s) have been operating under your NSC certificate over a 1l2-month period.
Each 365 vehicle licenced days, or portion thereof, is considered to be one vehicle.

For your information, a copy of your Carrier Profile report is enclosed. The report
shows information for each of the incidents recorded for your fleet. Please review
the profile. If you find any inconsistencies, please report them to the NSC program
office by mail, or by faxing a copy of the profile page(s) to (250) 952-0578.
Indicate the discrepancy(s) and reason(s) why. If NSC points appear for an accident
for which you were not considered to be 50% or more at fault, please provide a copy
of this information from your insurance provider. The NSC program office will
investigate and, where applicable, make the necessary corrections as promptly as
possible.

To monitor your on-road safety performance, you may request a copy of your Carrier
Profile on a regular basis. Send a letter, fax, or e-mail to the NSC program office
requesting a copy of your Carrier Profile report.
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PSSG-NSCSP356 (P) MINISTRY OF TRANSPORTATION
2012-02-22 NATIONAL SAFETY CODE SYSTEM
NSC CARRIER PROFILE
CARRIER PROFILE
FROM: 2011-JUL-01 TO: 2012-JAN-01

NSC CARRIER: BC 00000201761054

T ADDRESS:
S15
REQUESTED ONLINE AND E-MAILED TO
<CHRIS.BROWNE@GOV.BC.CA>

BIG DOG DECK SERVICES & TOWING LTD.
1575 MCKENZIE RD
KELOWNA, BC, CAN, V1P 1Bl

NSCC Contact DENT, Shayle
Interviewee DENT, SHAYLE JAMES EDWARD
Principal DENT, Shayle
Signing Auth DENT, Shayle
Safety Coord DENT, Shayle
Principal HANNABERRY, JOSHUA JAMES

TOTAL NUMBER OF CURRENTLY LICENSED VEHICLES: 4.00

CARRIER SAFETY RATING

PROFILE STATUS: CONDITIONAL
AUDIT STATUS: UNSATISFACTORY
CARRIER SAFETY RATING: *CONDITIONAL

*CARRIER SAFETY RATING WILL REMAIN CONDITIONAL UNTIL THE CARRIER HAS AN OPPORTUNITY TO
ATTEND AN ADMINISTRATIVE HEARING.

INTERVENTIONS DATE

SECTION 1 PAGE: 1
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PSSG-NSCSP356 (P) MINISTRY OF TRANSPORTATION
2012-02-22 NATIONAL SAFETY CODE SYSTEM
NSC CARRIER PROFILE
CARRIER PROFILE
FROM: 2011-JUL-01 TO: 2012-JAN-01

NSC CARRIER: BC 00000201761054

INTERVENTIONS DATE
AUDIT FOLLOW UP1 2011-09-16
TRIGGERED AUDIT 2011-07-01
TRIGGERED INTERVIEW 2011-07-01
WARNING LETTER 2011-05-01
SECTION 1 PAGE: 2
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CVSE-NSCSP351 (P) MINISTRY OF TRANSPORTATION
2012-02-22 NATIONAL SAFETY CODE SYSTEM
NSC CARRIER PROFILE
PROFILE SCORES AS OF DECEMBER 2011

NSC CARRIER: BC 00000201761054

MONTH NUMBER OF 12 MONTHS AVERAGE CONTRAVENTIONS CVSA ACCIDENT

VEHICLE DAYS TOTAL DAYS FLEET SIZE PROFILE PROFILE PROFILE
2011-12 124 1129 3.09 9.06 2.91 0.65
2011-11 120 1067 2.92 9.59 2.05 0.68
2011-10 125 1007 2.76 10.14 2.17 0.72
2011-09 120 944 2.59 9.65 2.32 0.77
2011-08 124 884 2.42 9.09 0.00 0.83
2011-07 101 822 2.25 7.11 0.00 0.89
2011-06 90 783 2.15 6.05 0.00 0.93
2011-05 85 753 2.06 5.83 0.00 0.97
2011-04 60 730 2.00 4.50 0.00 0.00
2011-03 62 730 2.00 2.50 0.00 0.00
2011-02 56 730 2.00 1.00 0.00 0.00
2011-01 62 730 2.00 0.00 0.00 0.00
2010-12 62 730 2.00 0.00 0.00 0.00
2010-11 60 730 2.00 0.00 0.00 0.00
2010-10 62 680 1.86 0.00 0.00 0.00
2010-09 60 618 1.69 0.00 0.00 0.00
2010-08 62 558 1.53 0.00 0.00 0.00
2010-07 62 496 1.36 0.00 0.00 0.00
2010-06 60 434 1.19 0.00 0.00 0.00
2010-05 62 374 1.02 0.00 0.00 0.00
2010-04 60 312 1.00 0.00 0.00 0.00
2010-03 62 252 1.00 0.00 0.00 0.00
2010-02 56 190 1.00 0.00 0.00 0.00
2010-01 62 134 1.00 0.00 0.00 0.00
2009-12 62 72 1.00 0.00 0.00 0.00
2009-11 10 10 1.00 0.00 0.00 0.00
2009-10 0 0 0.00 0.00 0.00 0.00
2009-09 0 0 0.00 0.00 0.00 0.00
2009-08 0 0 0.00 0.00 0.00 0.00
2009-07 0 0 0.00 0.00 0.00 0.00
2009-06 0 0 0.00 0.00 0.00 0.00
2009-05 0 0 0.00 0.00 0.00 0.00
2009-04 0 0 0.00 0.00 0.00 0.00
2009-03 0 0 0.00 0.00 0.00 0.00
2009-02 0 0 0.00 0.00 0.00 0.00
2009-01 0 0 0.00 0.00 0.00 0.00
2008-12 0 0 0.00 0.00 0.00 0.00
2008-11 0 0 0.00 0.00 0.00 0.00
2008-10 0 0 0.00 0.00 0.00 0.00
2008-09 0 0 0.00 0.00 0.00 0.00
2008-08 0 0 0.00 0.00 0.00 0.00
2008-07 0 0 0.00 0.00 0.00 0.00
2008-06 0 0 0.00 0.00 0.00 0.00
2008-05 0 0 0.00 0.00 0.00 0.00
2008-04 0 0 0.00 0.00 0.00 0.00
SECTION 2 PAGE: 3

TOTAL PROFILE

SCORE
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CVSE-NSCSP351 (P) MINISTRY OF TRANSPORTATION
2012-02-22 NATIONAL SAFETY CODE SYSTEM
NSC CARRIER PROFILE
PROFILE SCORES AS OF DECEMBER 2011

NSC CARRIER: BC 00000201761054

MONTH NUMBER OF 12 MONTHS AVERAGE CONTRAVENTIONS CVSA ACCIDENT TOTAL PROFILE
VEHICLE DAYS TOTAL DAYS FLEET SIZE PROFILE PROFILE PROFILE SCORE
2008-03 0 0 0.00 0.00 0.00 0.00 0.00
2008-02 0 0 0.00 0.00 0.00 0.00 0.00
2008-01 0 0 0.00 0.00 0.00 0.00 0.00

**NOTE: THE CARRIER PROFILE STATUS IS DETERMINED BY YOUR PROFILE SCORES IN RELATION TO
THRESHOLD LEVELS FOR FLEETS OF SIMILAR SIZE. THE TABLE BELOW SHOWS THE THRESHOLD VALUES
AND CORRESPONDING PROFILE STATUS BASED ON YOUR CURRENT FLEET SIZE FOR THE CURRENT MONTH:

PROFILE STATUS
SATISFACTORY CONDITIONAL UNSATISFACTORY

CONTRAVENTIONS < 5.86 5.86-11.85 >11.85

CVSA < 2.82 2.82- 6.31 > 6.31

ACCIDENTS < 3.10 3.10- 4.59 > 4.59

TOTALS < 6.54 6.54-13.03 >13.03
SECTION 2 PAGE: 4
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CVSE-NSCSP351 (P)

2012-02-22

NSC CARRIER: BC 00000201761054

VEHICLE
REG #

00834164
01270380
02884587
08818117

SECTION 3

VEHICLE
PLATE #
BF1962
7281EK
DV5549
DE8578

VEH

YEAR
1999
2003
2005
1994

VEHICLE
MAKE

FORD
STERLING
FREIGHTLIN

MINISTRY OF TRANSPORTATION
NATIONAL SAFETY CODE SYSTEM
NSC CARRIER PROFILE
CURRENT VEHICLE LIST

VEHICLE EFFECTIVE

MODEL DATE
2011-07-02

2WHDR 2011-08-18
2012-01-19
2011-11-09

PAGE:

OWNER NAME

TRANSPORTACTION LEASE
ROADWAY TOWING LTD

BIG DOG DECK SERVICES &
BIG DOG DECK SERVICES &

5

00013750
00007502
00026308
00046500

INSPECTION
DECAL
EF96908
DN58278
EH74294
EG35966

DECAL EXPIRY
DATE
2012-04-30
2005-11-30
2012-05-31
2012-01-31
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CVSE-NSCSP351 (P)
2012-02-22

NSC CARRIER: BC 00000201761054

VEHICLE REGISTRATION: 01270380 PLATE
DATE ACTION FACILITY#

VEHICLE REGISTRATION: 02884587 PLATE
DATE ACTION FACILITY#
2011-11-30 CVIP S2470
2011-11-30 CVIP S2470

VEHICLE REGISTRATION: 08818117 PLATE
DATE ACTION FACILITY#
2011-09-14 CVsa
2011-07-02 CVIP S2470

VEHICLE REGISTRATION: 10263192 PLATE
2011-09-14 CVsA
2011-07-26 CVsA

VEHICLE REGISTRATION: 32782379 PLATE
DATE ACTION FACILITY#
2011-09-22 CVsa

SECTION 5

MINISTRY OF TRANSPORTATION

NATIONAL SAFETY CODE SYSTEM

VEHICLE INSPECTION HISTORY
FROM: 2011-JUL-01 TO:

DJ4898
DECAL #
S$15
DV5549
DECAL #
EH74294
DE8578

DECAL #
S15

S15
EG35966

92494C

S§15

TR5906

DECAL #

NSC CARRIER PROFILE

PAGE:

2003 FORD

MICROFILM #

05 STERLING
MICROFILM #
8323223
8323206
1994 FREIGHTLIN
MICROFILM #
8072620
8158954

2011 DAKOTA

8072620
8066758

2007 BRITCO

MICROFILM #
8072220

6

2012-JAN-01

OUTCOME

OUTCOME
INSPECTION PASSED

VEHICLE INSPECTION REJECTED

OUTCOME

OUT OF SERVICE

INSPECTION PASSED

OUT OF SERVICE
INSPECTION PASSED

OUTCOME
OUT OF SERVICE

TRA-2012-00037
Page 7



CVSE-NSCSP351 (P)
2012-02-22

NSC CARRIER: BC 00000201761054

VIOLATION ACT SECTION
DATE TIME

KUNZ, JASON STEVEN
2011-07-05 12:30 MVR 6.71
2011-07-05 12:30 MVR 4.202
2011-06-24 08:23 MVA 186

LONGSON, WALTER BURGESS
2011-08-02 11:30 CTA 12.3

UNGER, JACK CLIFFORD
2011-09-22 14:15 MVR 37.222

TOTALS NUMBER OF
CONTRAVENTIONS
5
SECTION 8

MINISTRY OF TRANSPORTATION
NATIONAL SAFETY CODE SYSTEM

NSC CARRIER PROFILE

DRIVERS CONTRAVENTIONS
ISSUED WHILE OPERATING FOR THE CARRIER
FROM: 2011-JUL-01 TO: 2012-JAN-01

EQUI DESCRIPTION

DL#: BC S22

0601 NO EMERGENCY APPLICATION
NO LAMP/FLAG-REAR PROJECTION
0102 DISOBEY STOP SIGN

DL#: BC S22

0700 CONTRAVENES COND. OF PERMIT

DL#: BC §22

0506 UNSAFE VEHICLE

NUMBER OF
NSC POINTS

PAGE: 7

JR PTS DISP DATE

STATUS: NORMAL
AH280773042
AH280773041
AH639149091

www

STATUS: NORMAL
AH201656361

STATUS: NORMAL
AH622588451
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CVSE-NSCSP351 (P)
2012-02-22

NSC CARRIER: BC 00000201761054

MINISTRY OF TRANSPORTATION
NATIONAL SAFETY CODE SYSTEM
NSC CARRIER PROFILE
DRIVERS CONTRAVENTIONS PENDING
ISSUED WHILE OPERATING FOR THE CARRIER
FROM: 2011-JUL-01 TO: 2012-JAN-01

EQUI DESCRIPTION LOCATION JR TICKET# PLATE
CODE

VIOLATION ACT SECTION
DATE TIME
TOTALS NUMBER OF PENDING
CONTRAVENTIONS
1
SECTION 9

S15

PAGE: 8
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CVSE-NSCSP351 (P)
2012-02-22

NSC CARRIER: BC 00000201761054

INSP DATE TIME LEVEL MICRO#
VEH TYPE PLATE# JR VEH REG
2011-12-02 11:11 2 8079020
POWER UNIT DJ4898 BC 01270380
2011-11-15 10:20 4 8084090
POWER UNIT DE8578 BC 08818117
TRAILER 1 92494cC BC 10263192
2011-10-24 17:36 2 8075343
POWER UNIT DJ4898 BC 01270380
2011-09-22 14:01 1 8072220
POWER UNIT DE8578 BC 08818117
TRAILER 1 TR5906 BC 32782379
2011-09-14 11:57 1 8072620
POWER UNIT DE8578 BC 08818117
TRAILER 1 92494cC BC 10263192
2011-07-26 11:00 2 8066758
POWER UNIT DE8578 BC 08818117
TRAILER 1 92494cC BC 10263192
TOTALS NUMBER OF

INSPECTION REPORTS

SECTION 10

MINISTRY OF TRANSPORTATION
NATIONAL SAFETY CODE SYSTEM
NSC CARRIER PROFILE
CVSA INSPECTION RESULTS
FROM: 2011-JUL-01 TO: 2012-JAN-01

NSC PTS LOCATION DL#
VEHICLE DESC PASS/FAIL
3 KELOWNA S22
2003 FORD 00s
0 MONTE CREE S22
1994 FREIGHTLIN FAIL
2011 DAKOTA FAIL
0 WILLIAMS L S22
2003 FORD FAIL
3 DONALD S22
1994 FREIGHTLIN 00s
FAIL
2007 BRITCO 008
3 EAST PINE S22
1994 FREIGHTLIN 008
2011 DAKOTA 0o0s
0 MIDWAY S22
1994 FREIGHTLIN FAIL
2011 DAKOTA PASS
NUMBER OF NUMBER OF
UNITS INSPECTED NSC POINTS
11 9
PAGE: 9

DLJR

INSPECTION ITEM DEFECT (S)

RUTTER, STEPHEN PETER

41
41

BC

45

BC
40

DRIVER NAME

UNGER, JACK CLIFFORD

DENT, SHAYLE JAMES EDWARD

UNGER, JACK CLIFFORD

45 49 55
44 50 52

UNGER, JACK CLIFFORD

LONGSON, WALTER BURGESS
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CVSE-NSCSP351 (P)
2012-02-22

NSC CARRIER: BC 00000201761054

DRIVERS

HOURS OF
SERVICE

VEHICLE

SAFETY
PRACTICE

AUDIT DATE

QUALIFIED DRIVER

RECORDS RETAINED

& AVAILABLE
NON-COMPLIANCE

RATES
LOGS/TIME
RECORDS/SUPPORTIN
DOCUMENTS

DATA ITEMS (LOGS)
CYCLES, 13/15
HOUR RULE
NON-COMPLIANCE
RATE%
PRETRIP
MAINTENANCE
CVIP
NON-COMPLIANCE
RATE%
NSC NUMBER

DANGEROUS GOODS
CARGO INSURANCE
BILL OF LADING
SAFETY PLAN
NON-COMPLIANCE
RATES
AUDIT SCORE
(D+H+V+8S)
AUDIT STATUS

AUDIT STATUS

SATISFACTORY: AUDIT SCORE
CONDITIONAL: AUDIT SCORE
UNSATIFACTORY: AUDIT SCORE

SECTION 12

khkkkkkkkkkhkkhkkkkkkkkkkkkkkkkkkkkk,kx* END OF PROFILE *****kkkkkkkkkhhkhhkkhkhhhhkhkhhkhhkhkkhkk

MAX
SCORE
2011SEP14
24 0.00
6 4.56
22.35
5 5.00
5 5.00
20 20.00
100.00
2 1.60
18 18.00
10 4.00
92.41
2 0.00
6 0.00
0.00
0.00
2 0.00
0.00
58.16
UNSAT

IS 10.00 OR LESS
IS 10.01 TO 20.00

IS GREATER THAN 20.00

MINISTRY OF TRANSPORTATION
NATIONAL SAFETY CODE SYSTEM
NSC CARRIER PROFILE

AUDIT SUMMARY

AUDIT SCORE
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