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Jobs, Economic Development and Competitiveness
Ministry Profile

Ministry:

The Ministry delivers programs and services focused on quality economic growth and improving the standard of
living for all British Columbians, including industry development initiatives, international trade and investment
attraction services, technology and innovation programming that emphasizes tech-enabled growth across all
sectors of the economy and all regions of B.C. and high-speed internet connectivity programming that supports
community economic development and diversification, job creation and the revitalization of traditional
industries. Further, the Ministry supports Indigenous peoples, small businesses, workforce development and
protects the interests of British Columbia in trade negotiations and disputes. The Ministry also facilitates
economic immigration to address B.C.’s labour needs and supports newcomers to settle and integrate into the
province.

Ministry Mandate:

The Ministry of Jobs, Economic Development and Competitiveness manages government services that help
support and maintain the strong and diverse economy that British Columbians need for long-term prosperity.
The ministry works to advance all sectors of the B.C. economy, champions innovation, nurtures small
businesses, supports distributed growth and promotes B.C. export products and investment opportunities

internationally.

Budget:

Resource Summary

2019/20 2020/21 2021/22 2022/23

Core Business Area
Restated Budget® Estimate Plan Plan

Operating Expenses ($000)

International Trade 27,854 25,997 26,099 26,099
Small Business, Jobs and Workforce 22,169 21,629 22,037 22,037
Investment, Innovation and Technology 10,271 10,811 10,907 10,907

Transfers to Crown Corporations and

Agencies 27,640 25,640 25,640 25,640

Executive and Support Services 8,999 9,039 9,144 9,144

Northern Development Fund 500 500 500 500
Total 97,433 93,616 94,327 94,327
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Ministry Capital Expenditures (Consolidated Revenue Fund) (5000)

Executive and Support Services

1 1

1

Total

1 1

1

1

! For comparative purposes, amounts shown for 2019/20 have been restated to be consistent with the presentation of the 2020/21 Estimates.
* Further information on program funding and vote recoveries is available in the Estimates and Supplement to the Estimates.

Full Time Equivalents (FTEs):
360 (average FTEs for 2020/21 as at September 30'")

Please note: Core Business Areas in the resource summary table reflect the budget information presented in
Estimates. The Divisional breakdown in the Executive Org Chart and Divisional Profiles shows the current
working structure of the Ministry at November 2020.

Executive Organizational Chart:

CHRIOTINE KENNEDY

DEPUTY

MNIZTER
|

1 J 1 | 1 }
fm HARVEY BELENA BAZ| CHRISTINE LITTLE ZUTAN QTANFORD JOANNA WHITE GERR: JINCLAS
ASS0CIATE DEFUTY MINIZTER ASTGISTANT DEFUTY MINIZTER AZIWTANT DEPUTY MINISTER ABTIZTANT DEFUTY MINISTER ADM & EFO
COMPETITIVENESS AND INVESMENT TRADE AND WNDUSTRY DEVELOPMENT OMALL BUTINEZ D JOES TECHNCLOGY CONNECTIVTY & MANAGEMENT JERVICES DVISION INNOVATION COMMESSIONER
& WORKFORCE DISTRIBUTED GROWTH
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Deputy Minister’s Office
Profile

Ministry: Jobs, Economic Development and Competitiveness

Deputy Minister: Christine Kennedy

Description:

The Deputy Minister is accountable for meeting the provincial government’s objectives related to jobs,
economic development and economic recovery, international trade and technology. The position is
accountable for developing a motivated and engaged team, and building collaborative working
relationships with other ministries, stakeholders and other orders of government.

The Deputy Minister’s Office (DMO) is responsible for all aspects of information that flows from
Elected Officials and the Executive Council (Cabinet) to the ministry by acting as the touchpoint
between the elected arm of government and the public service. The office provides strategic advice on
issues management, oversees the development of Cabinet material and directs ministry staff. The
DMO also ensures the ministry is in compliance with Cabinet approved mandates, Treasury Board
directives and other specific issues. The DMO builds strategic alliances across government and works
with the Executive team and ministry staff to ensure efficient collaboration, the flow of information
and integration within the Ministry to support the achievement of the Ministry’s strategic direction
and government’s overall objectives.

The DMO coordinates materials for the Cabinet Committee on Sustainable Shared Prosperity, which
the Minister chairs. The DM chairs the corresponding Deputy Ministers Committee.

The ministry received $429.95 in StrongerBC economic recovery funding across 8 major initiatives for

2020/21 — more than 4x the ministry’s base budget. Advice/Recommentations
Advice/Recommentations

November 20, 2020 Page 1 of 2
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Organizational Chart:

Deputy Minister

Christine Kennedy

Director of Operations
A /[ Alison Wensink

Senior Executive Assistant

A / Meagan Pothecary

Issues Manager

Alyson Rondeau

Manager, Finance and
Administration

Lorna Hay

Documents Coordinator
A [ Teresa Liu

Contact:

778-974-5757

Advice/Recommentations

Alison Wensink, Director, Executive Operations

Nathan Nankivell, Executive Director
250-387-8131

November 20, 2020

Page 2 of 2
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CORE BUSINESS AREA
Competitiveness and Investment
Division and Branch Profile

Associate DM Responsible: James Harvey
Core Business/Program Area Description/Critical Business Processes:

The Competitiveness and Investment (C&I) Division is a newly created division within JEDC that is leading the
development of the $500 Million InBC strategic investment fund and supporting other economic ministries in
negotiating and developing agreements on major commercial projects.

The division has responsibility for:

a. major economic priority projects that have the potential to support quality economic growth and
significantly contribute to increasing the standard of living for British Columbians; the division links to
and works seamlessly with the Trade and Industry Development division, as well as the Technology
Connectivity and Distributed Growth division;

b. advancing regulatory effectiveness and efficacy including to support major economic priority projects, as
well as providing policy advice and direction and advancing initiatives that will contribute to overall
competitiveness for B.C. as a jurisdiction for investment, as well as the competitiveness of our core and
emerging sectors.

Advice/Recommentations

Key program areas include:

e Develop and implement InBC - British Columbia’s strategic investment fund —to contribute to quality
economic growth, support B.C. businesses to scale up, anchor intellectual property in B.C. and pursue a
double bottom line that includes financial return as well as economic and social objectives.

e Deliver economic recovery initiatives that that support the growth or development of new, high-wage
industries and that help B.C. businesses adapt to COVID-18.

e Establish programming to support the competitiveness of B.C.’s major economic sectors and develop
project or sector competitiveness framewaorks as described in the Framework for Increasing British
Columbians’ Standard of Living.

e Evaluate major inbound commercial and industrial investments in collaboration with the Trade and
Industry Development and Technology, Connectivity and Distributed Growth Divisions and other
economic ministries with regulatory authority for particular sector.

e Conduct regulatory analysis, contribute to regulatory streamlining and provide facilitation for projects
that contribute to quality economic growth.

e Where projects request provincial funding or support, carry out analysis to determine whether providing
support would generate a positive return to the province.

e Oversight of continued operations of Investment Capital Branch
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The Division’s budget and FTE allocation are currently being established.

Related Legislation:

Cabinet Confidences

Organizational Chart:

Associate Deputy Minister

James Harvey

Administration

Administration

Executive Director,

and Regulatory
Assessment

Investment, Negotiations

Executive Director,
Investment Capital

Executive Director,
Investment Analysis and
Policy
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Competitiveness and Investment
Branch Profile

Branch: Investment, Negotiations and Regulatory Assessment

(New) ED Responsible: Jessica Prince

The Branch is primarily responsible for:

e establishing programming to support the competitiveness of B.C.’s major economic sectors and the
development of project or sector competitiveness frameworks that are consistent with and support the
goals of BC's Economic Framework;

e conducting regulatory analysis that supports and contributes to regulatory streamlining and making
recommendations to improve the regulatory climate to support investment and growth in BC;

e providing advice and intelligence on sector specific and overarching policies to enhance competitiveness;

e supporting major divisional projects and initiatives, including the implementation of the InBC project; and

e supporting cross-ministry and JEDC based initiatives that support the goals of the division.
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Competitiveness and Investment
Branch Profile

Branch: Investment Analysis and Policy (New)

ED Responsible:Adwce!Recommentatlons

The Branch is primarily responsible for:

e conducting analysis and assessment of project opportunities with high potential including to determine
whether the provision of support would generate positive returns to the Province and support quality
economic growth;

e provision of bespoke facilitation support for select, significant opportunities that contribute to quality
economic growth;

e engaging with high value potential investors that have a realistic and viable project opportunity in
collaboration with the Trade and Industry Development and Technology, Connectivity and Distributed
Growth divisions and other economic ministries with regulatory authority for specific sectors;

e coordination of complex, major economic opportunities that may require sophisticated negotiations,
legal advice, facilitation of many parties at a senior level and the assembly and management of project
teams as necessary to facilitate this work;

e provision of support to other ministries that may be leading complex or major economic opportunities as
a coordinator/facilitator; and

e supporting strategic initiatives within JEDC or across ministries and emerging priorities as they arise,
whether for a term limited or ongoing period, including recovery initiatives.

This function supports the analysis and facilitation related to specific projects (that could be international or
domestic in their genesis) to determine what the benefit to British Columbians would be from major engagement
with the project, and how and to what degree JEDC AdVice/Re coy|d support these types of projects. This function
would also work closely with the Investor Services and International Branch in discussing specific projects with
investors, work with other areas of the ministry in discussing regional economic leads and would support the DM

and Associate DM in investment focused files.
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Competitiveness and Investment
Branch Profile

Branch: Investment Capital Branch (Existing)

ED Responsible: David Mortimer

Overview:

Investment Capital Branch programs help small to medium-sized business enterprises in B.C. access capital for
business start-up and expansion. Investment Capital Branch programs consist of administering tax credit
programs and managing direct investments in BC companies through its Crown Corporation, InBC Investment
Corp.

Tax credit programs:

The branch administers the Small Business Venture Capital Program (SBVC). The SBVC encourages investment in
B.C. businesses by providing investors with a 30 percent tax credit for investment in eligible businesses.

The branch also administers the Employee Share Ownership Plan Program (ESOP). The ESOP promotes
investment by employees in their employer's company by providing investors with a 20 percent tax credit.

Crown Corporation Operations:

Investment Capital Branch administers InBC Investment Corp. (InBC). Prior to September 16, 2020, InBC was

called the BC Immigrant Investment Fund (BCIIF). The BCIIF name was changed to InBC Investment Corp. to align
Advice/Recommentations

Key Responsibilities:
e Toincrease the quality and quantity of the venture capital market in B.C. by exploring new ways to
increase B.C. businesses’ access to financing.

e To help B.C.’s venture capital system mature and enhance the visibility of B.C. as a market for attractive
venture capital opportunities in North America and globally.

e Toincrease the likelihood that new innovative goods and services in B.C. gain full-scale
commercialization.

Tax credit programs:

The tax credit programs administered by the branch are enabled through two pieces of legislation: The Small
Business Venture Capital Act and the Employee Investment Act. The tax credits support up to approximately $130
million of equity capital investment annually, primarily through Small Business Venture Capital (SBVC) tax credits.

SBVC tax credits provide a 30 per cent tax credit to B.C. resident investors who invest directly into eligible
companies or in managed funds. Tax credits support up to $128.3 million of equity capital annually (on up to
$38.5 million in budgeted tax credits).

In order to be eligible to participate in the SBVC tax credit program a company must carry out qualifying activities
(e.g manufacturing and processing of goods, research and development of proprietary technology, destination
tourism, development of interactive digital media products, development of clean technology,
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commercialization). The company must also meet certain restrictions to qualify (e.g. more than 80 per cent of
company assets held in BC, and fewer than 100 employees).

Over the 2019 tax year approximately 230 small businesses raised over $115 million of equity capital under the
Small Business Venture Capital Tax Credit program, for which the province issued $35 million in tax credits to BC
investors.

Crown Corporation Operations

InBC Investment Corp. (InBC)Advice!Recommentations

InBC will invest in high growth potential firms, growing and anchoring talent, intellectual property, innovation

and jobs in B.C., and driving economic growth in every region Advice/Recommentations
Advice/Recommentations

InBC’s current mandate, as reflected in its 2020/21 mandate letter is to:

e Oversee BCRCF investments and provide updates each June and December on how these investments
are supporting growth for B.C. tech companies and stimulating job creation in B.C;

e  Work with the Ministry of Jobs, Economic Development and Competitiveness, the BC Tech Fund manager
and other stakeholders to support the economic growth of B.C. and create a summary report of
achievements by December 31, 2020; and

e Ensure the BC Tech Fund is facilitating the availability of capital to B.C. tech companies, so they can grow
and stay in B.C.

Prior to September 16, 2020, InBC was called the BC Immigrant Investment Fund Ltd. (BCIIF). InBC has a wholly
subsidiary, the BC Renaissance Capital Fund BCRCF which holds the province’s venture capital investment
portfolios.

BCRCF corporation has two venture capital investment portfolios:

e Portfolio one (the BCRCF) has made capital commitments totaling $90 million to eight venture capital
fund managers in 2007, 2009 and 2011.

e The second portfolio is the $100 million BC Tech Fund, which was launched in October 2016 and will
invest in B.C.-based venture capital funds and may make some direct co-investments in BC-based
technology companies. The BC Tech Fund is managed by a private sector fund manager, Kensington
Capital Partners.

Alignment with the Economic Framework:
How does the branch support the goals and objectives of the Economic Framework?

Tax Credit Programs

The tax credit programs support the Economic Framework by increasing access to capital for small businesses,
enabling these businesses to grow in the province and contribute to quality economic growth. Quality economic
growth means environmentally and fiscally sustainable growth fitting into the CleanBC climate plan and supplying
good jobs in every corner of our province. The tax credit program supports businesses who created quality
economic growth in the following ways:
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Environmentally Sustainable Growth and Clean BC: The venture capital tax credit program has a specific budget
that supports clean tech businesses raise capital. These businesses develop technologies and products that
contribute to a Clean BC.

Distributed Growth: The venture capital tax credit program also has a dedicated budget to support small
businesses located in areas outside of the Metro Vancouver and Capital Regional Districts raise capital. This
ensures the tax credit program supports business growth in every corner of the province.

Fiscally sustainable growth: The tax credit program supports companies with the potential to scale up and grow
in BC. The businesses create jobs that are high wage industries. Business revenues and employee salaries
generate provincial tax revenues that support other provincial government programming.

Venture Capital Investments

The province’s venture capital investments contribute to quality economic growth through investing in
companies that create good quality jobs. InBC’s legacy venture capital investments have supported over 60 BC
companies that have contributed over 2000 jobs in the province. The venture capital portfolio investments
generate a positive financial return, and contribute to provincial revenues, which may in turn be directed to other
services that help British Columbians.

What is the branch’s impact on people and the economy?

Over the last sixteen years, more than $1.54 billion in investment capital has been raised by small business
through the provincial venture capital programs.

Over the 2019 tax year approximately 230 small businesses raised over $115 million of equity capital under the
Small Business Venture Capital Tax Credit program, for which the province issued $35 million in tax credits to BC
investors.

The tax credit budget has a dedicated budget to encourage investment opportunities outside the Metro
Vancouver Regional District and the Capital Regional District. $3 million in tax credits, enabling $10 million in
equity investment are available annually to support regional investment in eligible small businesses.
Approximately 30 small businesses in non-urban centers across BC raise capital through the tax credit program
every year.

The BC Tech Fund has invested in 7 B.C. companies directly and invested in 10 funds. Of the 10 funds
participating in the BC Tech Fund, 4 funds are managed by firms that had previously established a presence in
B.C., while 6 funds have established an office presence in B.C. to participate in the fund. Funds have invested in
29 B.C. companies so far, and this number will increase given participating funds have not finished identifying
investment opportunities.

The BC Tech Fund has committed approximately S90M of the potential $100M in capital. The BC Tech Fund has
funded approximately $55M of these commitments; the remaining payments are expected to flow over the next
2 to 4 years. This means that B.C. companies will continue to receive the benefit of investment from the BC Tech
Fund for the foreseeable future.
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CORE BUSINESS AREA
Small Business, Jobs and Workforce
Division Profile

ADM Responsible: Christine Little
Core Business/ Program Area Description/Critical Business Processes:

The Small Business, Jobs and Workforce Division advances a strong, sustainable economy that supports
broad-based prosperity across all regions of the province, including through small business sector
development, economic and workforce analysis (including information and analysis related to the
impacts of COVID-19 on sectors of the economy and segments of the population) , the administration
and delivery of immigration and settlement policy and programs and statistical analysis that transforms
data into knowledge for the benefit of citizens, businesses and government.

Division Objectives include:

e Small businesses have access to tools, programs and supports to assist them to establish, scale-
up and grow, innovate and create good jobs,

e Programs, policies, and initiatives focus on a growing economy that provides good jobs and the
workforce to support and improve the standard of living for all British Columbians,

e Government decision-making on priority issues is supported by relevant and reliable cross-
government data and information,

e Government considers the impact of its policy decisions on business and the economy and does
not impose avoidable costs,

e People and businesses encounter fewer administrative burdens and have streamlined access to
guality government services,

e (Citizens and newcomers to BC are supported to achieve their maximum potential and their skills
contribute to the province’s growth, and

e Economic development and immigration priorities are developed through coordinated and
informed process with key stakeholders and appropriate intergovernmental tables.

Budget:

2019/20

Core Business Area
Restated Budget

2020/21 Budget 2021/22 Plan 2022/23 Plan

Small Business,

Jobs and 22,169 21,629 22,037 22,037
Workforce!

LIncludes one fully cost recovered organization (Provincial Nominee Program) and one partially cost
recovered organization (BC Stats).
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Full Time Equivalents (FTEs):
e 161 (Average FTEs for 2020/21 as at September 30™"). Includes 73 positions with PNP

Related Legislation:
e Statistics Act
e Provincial Immigration Programs Act
e [abour Mobility Act
e Regulatory Reporting Act
® Red Tape Reduction Day Act

Organizational Chart:

Assistant Deputy

Minister

Manager of Ex_ec_utlve_

Operations Administrative
P Assistant

] ] | |
. . Executive Director, . . Executive Director, Executive Director,
Executive Director, . Executive Director, . . . . .
Economic and . Immigration Policy Immigration
BC Stats . Small Business .
Regulatory Analysis and Integration Programs
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Small Business, Jobs and Workforce
Branch Profile

Branch: BC Stats

ED Responsible: James Prouten (acting); Elizabeth Vickery (temporarily assigned to Small and Medium
Sized Business Recovery Grants Program)

Overview:

e Provide statistical information and analysis on economic, social and demographic conditions of the
province to support informed decision-making and policy development.

e Routine public release of data and information and reporting of results of surveys and other data
collection activities to client ministries and other public sector organizations.

e Provide support to Treasury Board and Cabinet by providing projections of population and migration for
input into the annual budget as well as economic assessments of all Treasury Board submissions.

Key Responsibilities:

e Legislative authority for the Statistics Act

e Economic, demographic and statistical insights and analysis

e Data collection (surveys), analysis and reporting

e Focal point for liaison with Statistics Canada

Alignment with the Economic Framework:

e BC Stats supports the goals and objectives of the Economic Framework through:

@]

Labor Force Survey, CPI, and other monthly and quarterly updates of BC-specific information
from Statistics Canada data releases;

Weekly economic indicators (trends) reporting;

Economic modelling and analysis (input-output modelling) for both public and private sector
clients;

On-call support for the Premier’s Office, JEDC Executive, and Treasury Board Staff to provide
economic information as needed; and

Surveys, data analysis and reporting on behalf of other sector ministries to support their
Economic Framework initiatives.

e As an organization that provides its services to other public sector ministries and agencies, BC Stats has
no direct impact on people and the economy. Private sector companies and individual members of the
public may make use of published data directly from the BC Stats public-facing website.
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Small Business, Jobs and Workforce
Branch Profile

Branch: Economic and Regulatory Analysis
ED Responsible: Angelo Cocco

Overview:

The branch carries out analysis and develops programs that focus on a growing economy that provides good jobs
and the workforce to support and improve the standard of living for all British Columbians. This is broadly
enabled by ensuring government considers the impact of its policy decisions on business and the economy and
does not impose avoidable costs, and that people and businesses encounter fewer administrative burdens and
have streamlined access to quality government services.

Key Responsibilities:

e Lead economic analysis and research initiatives to understand key areas of the economy in support of the
Framework for Improving British Columbian’s Standard of Living (Economic Framework).

e Work to develop a better understanding of the specific growth drivers, constraints and opportunities across
the small business continuum in B.C. to help small businesses scale-up and grow, and anchor long-term
economic growth in the province.

e Advice/Recommentations

e Work across ministries to develop a package of regulatory changes that improve services and keep B.C.’s
regulatory framework current through the Better Regulations for British Columbian process.

e Support ministries in developing legislation, regulations and policies that achieve their intended purpose
without creating unnecessary requirements on people and businesses.

e  Work with ministries and central agencies to support understanding of the potential economic implications
of proposals to Cabinet, including their potential cumulative impacts.

e Provide secretariat support to the FPT Table for Innovation and Economic Development, and coordinate B.C.
government activities on FPT working groups to advance economic development issues of shared priority.

Alignment with the Economic Framework:

The branch supports the goals and objectives of the Economic Framework by working across ministries to:

e Focus on maximizing current opportunities and targeting meaningful, long-term employment outcomes that
directly benefit British Columbians.

e Encourage and support the use of an economic development lens for policy and program development and
implementation.

e Support understanding of the potential economic implications of proposals to Cabinet, including their
potential cumulative impacts.

e Take a comprehensive perspective on identifying and assessing potential competitive challenges and
economic growth opportunities in the economy.

e Align priorities across levels of government (local, provincial, federal) to support emerging and expanding
sectors of the economy.

The branch impact on people and the economy is a function of directing its work to ensure it supports growing

those parts of the economy that contribute the most to prosperity, with a specific focus on activities that:
e Support business scale-up to anchor long-term economic growth in the province,
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Encourage value added processing to enhance the value of B.C. products and resources,

Increase exports that bring new dollars to B.C,,

Encourage and support innovation to enhance productivity (where rising productivity supports rising real
wage growth),

Create quality jobs that pay “good” wages and prioritize B.C. residents,

Support economic growth and prosperity that is broadly distributed across regions (i.e., rural, and urban) of
the province and segments (e.g., women, immigrants, Indigenous peoples) of the population, and
Generate healthy net government revenues that support further investment in core services and
infrastructure for British Columbians.
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Small Business, Jobs and Workforce
Branch Profile

Branch: Small Business Branch
ED Responsible: Jaclynn Hunter

Overview:

e The Small Business Branch supports a thriving and resilient small business sector that advances the
province’s economic priorities, raising the standard of living for British Columbians - creating good jobs,
and building a sustainable, innovative economy that works for everyone.

e The Branch ensures that small businesses are well positioned and supported in their efforts to start-up,
grow, build resiliency, and create good jobs, by delivering programs, strategic initiatives and managing
key stakeholder relationships.

e The Branch serves in a strategic advisory capacity, providing a small business lens in the design and
delivery of programs across government, exerting influencing to meet small business needs and ensuring
programs are widely accessible.

Key Responsibilities:

Delivering BC’s Restart Plan and StrongerBC Economic Recovery Plan, supporting small businesses impacted by
the COVID-19 pandemic through:

e Leveraging the strong partnership with Small Business BC (SBBC) to rapidly implement multiple relief and
economic recovery measures, including:

o Launching the B.C. Business COVID-19 Support Service, in partnership with the federal
government. The service acts as a single point of contact for BC businesses looking for
information on resources available during the COVID-19 pandemic. As of October 29, 2020, the
service had served 4,664 calls, 888 emails and 1,946 live chats and recorded 415,803 webpage
views.

o Launching the Small Business Marketplace where businesses can increase their online presence
and promote their goods and services at no cost. SBBC also launched a non-medical Personal
Protective Equipment Marketplace enabling small businesses to source safety equipment from
BC suppliers to safely reopen and operate.

o Providing support for businesses in navigating the WorkSafeBC Restart Guidelines.

o Delivering the professional services component of the BC Small and Medium Sized Business
Recovery Grant including recruiting, orienting, matching and reimbursing professional service
providers such as lawyers and accountants who will assist small business applicants to develop
viable recovery plans.

¢ Convening monthly virtual meetings of the Small Business Roundtable since the start of COVID-19,
seeking feedback, sharing information on the impacts of COVID-19 on small businesses and identifying
opportunities to support the sector.

e Producing a COVID-19 business continuity checklist, a comprehensive and regularly-updated Supports
Guide and accompanying webpage summarizing provincial, federal and private sector supports for
businesses impacted by COVID-19.

e Utilizing the Roundtable’s Building Skills Fund to provide financial support to six key industry associations
(Retail Council of Canada — BC Chapter, BC Chamber of Commerce, BC Restaurant and Foodservices
Association, Forum for Women Entrepreneurs, the BC Hotel Association, and the Alliance of Beverage
Licensees of BC) to further help small business owners navigate the COVID-19 pandemic.
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e Leading the Ministry’s response to the significant volume of business correspondence concerned with the
impacts of COVID-19, often on behalf of multiple ministries.

e Providing branch advice and support for the BC Small and Medium-Sized Business Recovery Grant
Project, which is managed as a separate initiative.

Working in partnership with public and private sector organizations to develop and implement strategic projects
in support of small business, including:
e Providing a small business lens on key programs and initiatives across government, such as Affordability,
Technology, Diversity and Inclusion, Procurement and Labour Market engagement.
¢ Developing key small business resource publications including the Small Business Profile, the Starting a
Small Business Guide, Import/Export Guide and Resource Handouts (including Indigenous Handout).
¢ Leading the Government-wide annual policy engagement approach with the BC Chamber of Commerce
network. In 2019, this included an intensive regional engagement with seven regional in-person
consultations attended by senior government executives. These sessions included 78 provincial
representatives representing 18 ministries (including six DMs and 14 ADMs) and 104 delegates from 62
chambers. The virtual regional engagements planned for fall 2020 were postponed due to the provincial
election.

Development and implementation of small business programs and tools — working with public and private
sector organizations to deliver tools, training and information for small business start-up and growth including:

e Leading the province’s relationship and funding agreement with Small Business BC, including sitting on
SBBC’s Board of Directors alongside Western Economic Diversification Canada, and leading ongoing
interactions with federal/territorial counterparts to ensure provincial interests are met.

o SBBCis BC’s premier resource centre for business information and services related to starting,
growing or exiting a small business. It is a not-for-profit organization that provides guidance,
support, training and resources for small businesses in areas such as export-import, e-commerce,
registration, planning and market research.

o SBBCis ranked as the highest performing business resource service centre in Canada. SBBCis a
consistent leader among the provinces in terms of the volume of clients served and the variety of
services provided, serving close to one million clients in 2018/19.

e Acting as the provincial lead for BizPaL, an online service that makes it easier and faster for businesses to
identify federal, provincial and local government permit and licence requirements to start or grow a
business at a specific location. BizPal has 132 local government partners across BC representing 88 per
cent of the population, serving 31,190 clients in 2019.

o As a special BizPal initiative, BC is developing an online Business Structures Wizard to help
entrepreneurs determine the best entity type for their business (e.g. sole proprietorship,
corporation, etc.)

e Supporting local governments to establish Mobile Business Licence agreements, which allow businesses
to operate in multiple participating communities with one common business licence. There are 19
agreements in BC, involving 108 communities, with additional agreements currently under consideration.

o InMay 2020, an interim ride-hailing Inter-Municipal Business Licence (IMBL) specific to
Transportation Network Services (ride-hailing companies) operating in Region 1 (Lower
Mainland, Whistler) came into effect. There are 25 participating municipalities. Work on a
permanent IMBL is anticipated to begin in 2021.

e Focusing on initiatives to increase awareness of available products, services and information, including
through annual Small Business Week activities in October.

e Maintaining and activating relationships with key small business stakeholders including the BC
Restaurant and Foodservices Association, Community Futures, Canadian Federation of Independent
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Businesses and others to amplify small business service delivery throughout the province.

Managing the Small Business Roundtable and all associated activities to help foster the sector’s innovation,
growth and success, including:
¢ Planning and facilitating all Roundtable meetings, chaired by the minister responsible for small business;
e Facilitating consultation with the Roundtable for cross government program areas seeking confidential
input on policy, program promotion, regional/industry perspectives, and strategies for successful
engagement with the small business sector;
e Leading the coordination of the “Open for Business” awards;
e Managing sub-committee work of the Small Business Roundtable; and
e Organizing and facilitating relevant consultations (e.g. small business owners, Indigenous entrepreneurs
and external stakeholders).

Small Business Task Force — The Branch leads the response to identified recommendations of the December
2018 Report, working with programs across government.
e The Task Force Final Report made 73 recommendations under six key themes, such as awareness of

programs, services to support small business and increasing Indigenous participation in BC’'s economy.
o Advice/Recommentations

Alignment with the Economic Framework:

A healthy small business sector is vitally important to the BC economy. The Branch’s work contributes to
economic growth and resiliency, good jobs, strong communities and raising the standard of living by supporting a
strong small business sector which contributes nearly 1.1 million jobs and generates 34 per cent of provincial
GDP. The Branch helps to ensure that government programs and initiatives are designed with a small business
lens.

The Branch supports small businesses to find the resources they need to thrive and grow, ensuring programs are
accessible throughout BC and by underrepresented groups such as women and Indigenous entrepreneurs. In
2020, the Branch played a pivotal role in quickly establishing and communicating provincial supports to help
businesses navigate the impacts of COVID-19, supporting industries to adapt to changing market conditions and
ensuring BC will retain a competitive small business sector that contributes to our economy and communities.

The Small Business Branch directly supports the objectives of the Economic Framework and works to deliver on
its goals, including through:

1) Work with business associations, such as e Facilitate and lead a cross-government executive-level BC

the Business Council of BC, BC Chamber of Chamber of Commerce policy engagement process to
Commerce and other sector-specific respond to provincial and regional stakeholder priorities.
associations to support competitive e Active stakeholder engagement through the Small Business
conditions for their members. Roundtable and other channels.

2) Help small and medium sized businesses e Provide core funding and direction to SBBC to provide
scale up. training, advisory services and supports as our primary
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3) Maintain a competitive business climate
and providing opportunity for business to
succeed.

4) Provide the conditions for business to
succeed, and the framework to ensure that
the benefits of growth are fairly shared
among our people, including Indigenous
people, in every region.

5) Supporting Reconciliation with Indigenous
People.

6) Support to help small and medium-sized
businesses prepare for global trade;
expanding the Export Navigator program.

7) Attracting new businesses and employees
to Northern BC; updating immigration
programs to support new business entrants;
supporting the forestry and sawmill
industries; advancing the procurement
strategy; and addressing barriers to
workforce participation and employment.

service delivery partner.

Represent the ministry on the FPT Responsible for
Innovation and Economic Development’s Sub-Committee
for Company Growth and Scale-up.

Provided financial support for the BC Chamber of
Commerce #TradeTalks Forum “Scaling Up: Time to Export”
attended by business, youth and consular officials.
Implement Small Business Task Force recommendations.
Facilitate Small Business Roundtable advice and input on
policy issues and government objectives.

Work across government to provide a small business lens
on topics such as workforce training, tax policy, registration
services, etc.

Service delivery through SBBC and building regional
supports through collaboration with Community Futures.
Indigenous representation and engagement on the Small
Business Roundtable and collaboration with MIRR and the
Indigenous Business and Investment Council.

Indigenous representation and engagement on the Small
Business Roundtable and ongoing collaboration with MIRR
and the Indigenous Business and Investment Council.
Support SBBC's role in delivering the expanded Export
Navigator program.

Provided financial support for the BC Chamber of
Commerce #TradeTalks Forum “Scaling Up: Time to Export”
attended by business, youth and consular officials.

Active roles on multiple cross-government strategic
initiatives.

Facilitate Small Business Roundtable advice and input on
policy issues and government objectives.

Launch updates to the BC Restaurant and Foodservices
Association’s Restaurant Regulations Made Easy in BC guide
which will incorporate workforce recommendations such as
GBA+ and hiring individuals with barriers to employment.
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Small Business, Jobs and Workforce
Branch Profile

Branch: Immigration Policy and Integration
ED Responsible: Carling Helander

Overview:

. G t . . . .
With a staff of 21 employees and an annual budget of Fiﬂ‘;ﬁg};’,’e" the Immigration Policy and Integration

Branch works to ensure that:

e Business and communities can access international talent to address identified labour needs and support
sustainable economic development;

e Newcomers successfully settle and integrate in B.C., achieving a good standard of living and quality of
life; and

e Workers experience fast, fair and transparent credential recognition.

The branch undertakes comprehensive policy analysis to provide strategic advice to elected officials and senior
executives on all matters relating to immigration and newcomers. The branch also delivers settlement and
integration programs that complement federal services and build community capacity to attract and retain
immigrants across B.C. The branch’s portfolio includes programs that reduce barriers to the recognition of
qualifications for internationally trained workers and ensure national labour mobility is maintained. Because
jurisdiction over immigration is shared between provinces/territories and the federal government, the branch
pursues many of B.C.’s objectives through strategic intergovernmental relations to ensure provincial interests
are included in national and regional federal policy development and programming.

Key Responsibilities:

Immigration Policy

e Providing policy advice to ensure that the BC Provincial Nominee Program (PNP)! is used as effectively as
possible to select immigrants that will contribute to an improved standard of living for all British

Columbians in all regions of the province.Advice/Recommentations
Advice/Recommentations

e Developing an annual evidence-based submission to the federal government about how many
permanent residents B.C. thinks Canada should admit to the country each calendar year (called the
Immigration Levels Plan). This submission also includes a request for how many people B.C. would like to
nominate through the PNP each calendar year (called the PNP allocation).

1 The BC PNP is the province’s only direct immigrant selection program. It allows BC to select prospective economic
immigrants and “nominate” them. Nominees can then apply to the federal government for permanent residency. See the
Immigration Programs Branch overview for more information.
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¢ Co-managing (with the federal government) the implementation of the Canada-BC Immigration
Agreement (CBCIA). Renegotiating a new CBCIA to replace the one scheduled to expire in April 2021 is a
key deliverable for 2020/21. The CBCIA must be authorized by an Order in Council under the
requirements of the BC Ministry of International Business and Immigration Act and federal Immigration
and Refugee Protection Act.

¢  Working with the federal government on a range of other immigration policy matters, including federally-
selected economic immigrants, family and humanitarian immigration, refugee claimants and temporary
foreign workers. The Ministry of Advacned Education, Skills and Training has lead responsibility for
international student policy.

Settlement & Integration

e Overseeing the delivery of two key settlement and integration programs for newcomers:

o The Career Paths for Skilled Immigrations Program provides services to help immigrants find
skilled employment in B.C. that uses the education and experience they bring to Canada. (9
contracts; $5.8 million/year provincial plus $2 million/year federal; 1,600 clients/year)

o The BC Settlement and Integration Services Program provides settlement services to newcomers
who are not eligible for federally-funded settlement supports. This includes temporary foreign
workers, international students and naturalized citizens. The program also provides specialized
services and mental health supports to refugees and asylum seekers. (33 contracts; $5.9
million/year; services over 16,000 clients/year)

o Funding for these two programs combined has increased by over 50 per cent since 2017.

e Distributing $6 million in one-time federal funding to address the housing needs of asylum seekers by
increasing housing capacity and improving coordination/referrals and data collection amongst non-profit
agencies.

Credential Recognition / Labour Mability

e Improving credential recognition outcomes for skilled newcomers in regulated occupations through:
o Engagement with professional regulatory authorities; and

o Project funding under the Credential Assessment Improvement Fund gf"‘ﬁﬂme"t . There are
currently 15 projects underway.

e Ensuring labour mobility for certified workers from other Canadian jurisdictions under the Labour
Mobility Act, Canadian Free Trade Agreement and the New West Partnership Trade Agreement.

Intergovernmental Relations

e Pursuing B.C.’s strategic objectives for immigration through the Forum of Ministers Responsible for
Immigration (FMRI), a multilateral (federal/provincial/territorial) forum for collaboration and
consultation of immigration policy and program matters.

o The FMRI has Minister, Deputy Minister, Assistant Deputy Minister and Executive Director-level
tables as well as several working groups that branch staff participate in. The working groups
include: Levels, Settlement, Economic Operations and the newly formed Economic Policy group
which B.C. co-chairs.

e Participating in the Labour Mobility and Foreign Qualifications working group under the Forum of Labour
Market Ministers.
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Alignment with the Economic Framework:
The Immigration Policy and Integration Branch supports the Economic Framework goal of Supplying the

Workforce of the Future. Specifically, the branch is instrumental to:

[developing] thoughtful provincial immigration policies and advance British Columbia’s interests in the
design of federal immigration programs, emphasizing our ability to meet the skilled workforce needs of
quality economic growth and provide pathways to support the success of new British Columbians.

The branch’s mandate and priorities are directly linked to the key activities outlined in the Framework.

Economic Framework Action Branch Portfolio Area

i. Evaluating provincially-controlled or provincially influenced immigration programs Immigration Policy
and policies with a view to providing a skilled workforce to support quality economic
growth and meet labour needs beyond the capacity of B.C.’s domestic supply.

ii. Preparing for the renewal of Federal — Provincial immigration agreements, Immigration Policy /
including a greater emphasis on creating success pathways for new entrants, and Intergovernmental
ensuring appropriate federal support for settlement services. Relations

iii. Increasing the regional focus of our Immigrant Entrepreneur program. Immigration Policy
iv. Enhancing our support services for new entrants, including providing information Settlement &

on the job opportunities, housing prices and community amenities for a range of Integration

British Columbia communities

v. Supporting skilled immigrants to receive recognition for foreign credentials so Credential Recognition
they can work in provincially-regulated industries. By helping individuals navigate / Labour Mobility
the credential recognition process we can support economic growth, bridge the gap
in our domestic labour force and match skilled people with employment
opportunities.

These activities benefit British Columbians by increasing the supply of skilled workers needed to continue
growing B.C.’s economy. These workers also provide valuable services to British Columbians, such as in the health
care sector. In addition to these direct benefits, newcomers enrich our province’s social and cultural diversity.
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Small Business, Jobs and Workforce
Branch Profile

Branch: Immigration Programs
ED Responsible: Deb Zehr
Overview:

e The Immigration Programs Branch designs and administers the province’s only direct immigration
program. The BC Provincial Nominee Program (BC PNP) provides a permanent immigration pathway for
international workers, entrepreneurs and students to come to B.C. to live, work and raise a family.
Complementing a locally trained workforce, the BC PNP is a key tool in addressing B.C.’s labour market
and economic development needs and priorities.

e The branch facilitates access to the best pathways to permanent residence for skilled workers,
entrepreneur immigrants and multinational company key staff; targeting those who are most able to
have a significant economic impact in B.C. This resource is provided in collaboration with the Trade and
Industry Development Division to support investment attraction for priority industries, such as
technology, and for regions across B.C. to support distributed growth.

e An Office of the Auditor General (OAG) performance audit (June 2020) showed that the BC PNP Skills
Immigration program is supporting B.C.’s forecasted labour market and economic development needs.
The OAG audit is also informing work underway to improve the branch’s ability to combat fraud and
mitigate other risks to program integrity.

¢ The Branch operates under Treasury Board direction to be 100% cost recovery with revenue from BC PNP
fees. In fiscal year 2020/21, there are 82 Full Time Equivalent staff with a revenue projection of Eﬁ‘ﬁf{

governme The office is located in downtown Vancouver at 605 Robson Street.

Key Responsibilities:
e Design and deliver the BC Provincial Nominee Program (BC PNP)

o The federal department of Immigration, Refugees and Canadian Citizenship provides an annual
allocation for B.C. to nominate applicants for permanent residency. The BC PNP is designed, and
nominees are selected based on provincially determined economic criteria, the development of
which is led by the Immigration Policy and Integration Branch.

o The BCPNP is enabled by the 2015 Canada-BC Immigration Agreement (CBCIA) and administered
in accordance with the Provincial Immigration Programs Act and Provincial Immigration
Programs Regulations.

o Categories under the BC PNP include:

*  Skills Immigration (99% of nominations):
* to attract needed talents to complement B.C.’s workforce
* includes: high skilled workers, lower skilled/entry level workers (some restrictions),
international students, targeted Tech Pilot
* Entrepreneur Immigration — Base Program:
*  to attract foreign entrepreneurs as active owner/managers to invest and create jobs
in B.C. through the purchase of an existing business or a new start up, across B.C.
* Entrepreneur Immigration — Regional Pilot:
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* in collaboration with local governments and economic development regions, attract
and retain foreign entrepreneurs to start new businesses in smaller centres (two-
year pilot; March 2019-2021)
* Strategic Projects:
» Attract and retain key staff for international corporate investments or new
establishment of Canadian offices of multinational corporations

¢ Administer WelcomeBC.ca (platform and brand) www.welcomebc.ca
o Primary online communications channel for potential immigrants and new arrivals to B.C.
supporting information to immigrate, study and settle in B.C., and for newcomer integration.
o Houses all BC PNP program criteria, guides, news and resources and links to federal immigration
resources.
o Links to the BC PNP intake and case management system for registrants/applicants: 10,000+
cases annually; 80,000 cumulative entries.

Alignment with the Economic Framework:
How does the branch support the goals and objectives of the Economic Framework?
e Immigration can bring significant economic benefits to the Province, supporting quality economic
growth, in particular supporting distributed investment and the workforce of tomorrow.
e Specific references within the Economic Framework are consistent with current practices and are guiding
reviews of both the Skills and Entrepreneur categories to ensure maximum economic benefit to B.C.:

What is the branch’s impact on people and the economy?
s In 20189, 6,550 BC PNP applicants plus their dependents were nominated for permanent residence.

These people were chosen based on B.C. specific economic criteria, including labour market
shortages.Advice/Recommentations

Advice/Recommentations

e Asof October 30, 2020, a total of 1,535 tech workers were nominated under the BC PNP Tech Pilot,
already exceeding the 2019 total of 1,509 (which was a 33% increase over 2018).

¢ There were 50,320 people who received their permanent residency in B.C. in 2019 (includes
dependent family members). Of these, 30,085 arrived under economic immigration categories, of
which 42% (12,580) were selected under the BC PNP

e In 2019, 48 foreign entrepreneurs were nominated through the BC PNP who invested approximately

$22 million in new or existing B.C. businesses and created more than 136 jobs.

e There are over 60 communities participating in the BC PNP Entrepreneur Immigration Regional Pilot
which began in March 2019. Prior to the pandemic, many were actively referring prospective
entrepreneurs to the BC PNP. As of October 30, 2020, 135 foreign entrepreneurs have been referred
and have formally expressed their interest to apply, a significant step in the nomination process.
While international border closures have delayed processing in some cases, participating
communities continue to see this pilot and the attraction of international talent as critical in
supporting economic recovery.
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CORE BUSINESS AREA
Technology, Connectivity and Distributed Growth
Division Profile

ADM Responsible: Susan Stanford

Core Business/ Program Area Description/Critical Business Processes:

The division leads the ministry’s technology, innovation, connectivity and distributed growth programming,
focusing on digital connectivity and supporting B.C.’s technology sector to be a supplier of high-value productivity
tools that solve B.C. problems and support the tech-enabled growth of other parts of our economy and all
regions of our province.

Key program areas:
e Develop and implement an annual strategy for the technology sector founded on:
o Anchoring and growing B.C. tech companies and intellectual property in B.C.
o Concentrating government’s expenditures on technology sector development on high-return
activities that prioritize developing B.C. tech companies and developing B.C. tech talent.
o Facilitating the development of innovation “clusters” such as emergency management
technologies, decarbonization technologies, life sciences technologies and quantum computing.
o Ensuring alignment and consistency across government technology sector support programs (in
conjunction with the Innovation Commissioner and crown agency Innovate B.C.)
e Deliver the province’s connectivity programming Advice/Recommentations
Advice/Recommentati ensuring that rural and Indigenous communities benefit from the services and
employment opportunities enabled by high-speed internet access. This includes:
o Provincial leadership for the Public Safety Broadband Network.
o Cost reduction strategies for digital infrastructure including permitting pathways and addressing
the passive infrastructure barriers to investment.
o Community readiness and capacity to access and leverage investments for economic growth and
quality of life, while supporting local, regional and Indigenous economic development realities.
e Develop digital tools and applications that support the resiliency and growth of small and medium
businesses and the expansion of business skills and capabilities to contribute to their long-term growth
and competitiveness. These include the Community Information Tool, Industrial Lands Inventory and

Building Confidence app, as well as other related programs.
o Advice/Recommentations

e Provide oversight and guidance for InnovatepcAdvice/Recommentations
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Budget: Operating expenses in (5000)

. .. . . . Advice/R tati
(budget does not include the Connectivity program as this currently resides with CITZ. viceinecommentations
Advice/Recommentations
. 2019/20 2020/21 2021/22 2022/23
Core Business Area .
Restated Budget Estimate Plan Plan
Investment, Innovation and
. 10,271 10,811 10,907 10,907
Technology Division

Full Time Equivalents (FTEs): 47 FTEs (average FTEs for 2020/21 as at September 30") excluding the 15 FTEs in
connectivity total for both 62 FTEs

Related Legislation:
s Northern Development Initiative Trust Act
e Southern Interior Development Initiative Trust Act
e North Island-Coast Development Initiative Trust Act
e |nnovate BC Act

Organizational Chart:

Assistant Deputy

Minister
Executive
Executive Coordinator Administrative
Assistant
| | 1 |

Executive Director,
Planning and
Innovation

Executive Director,
Network BC

Executive Director,
Tech-Enabled Growth
and Engagement

Executive Director,
Technology Tools and
Applications

Connected
Communities
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Innovation Commissioner
Profile

Context and Role:

As the provincial champion for technology and innovation, the Innovation Commissioner facilitates
partnerships, and promotes innovation across all sectors of the economy. This function was created as a
Confidence and Supply Agreement commitment.

With a focus on helping companies grow and increasing provincial competitiveness, the Innovation
Commissioner compliments existing mandates for technology and innovation.

The Innovation Commissioner is a public service appointment at the Assistant Deputy Minister
level. The Innovation Commissioner has a reporting relationship to the Minister of Jobs,
Economic Development and Competitiveness but as a public service appointee also reports to the
Deputy Minister of Jobs, Economic Development and Competitiveness. She works closely with
Assistant Deputy Ministers at JEDC, with other relevant ministries and the CEO of InnovateBC.

Term:

The Innovation Commissioner role is a one-year OIC appointment at the Assistant Deputy Minister level
and can be renewed on one-year increments. Dr. Gerri Sinclair was appointed as B.C.’s new Innovation
Commissioner on July 17, 2020.

The previous Innovation Commissioner, Dr. Alan Winter, was appointed on February 5, 2018 and was
reappointed for a second term on February 5, 2019. His appointment term ended on February 4, 2020.

Areas of Focus:

The first Innovation Commissioner focused on discovery— based on literature, research and international
engagement. The Innovation Commissioner role going forward will focus more on implementation,
including on the opportunity for technology and innovation to improve the competitiveness, efficiency
and environmental performance of other sectors of our economy as part of the economic recovery from
COVID-19.

Implementation: support the application of technology-related innovation, which may also include
initiatives under the Technology and Innovation Policy Framework, Economic Framework, Emerging
Economy Task Force, CleanBC and COVID-19 recovery efforts including StrongerBC programs. This may
include activities that:

e Advance agritech, advanced manufacturing, mass timber and cluster development

e Build and maintain IP in British Columbia

e Develop talent

e Support technology-enabled adoption across industry sectors

Funding and Investment: work with industry, government and other organizations to advocate
for private sector, federal and other investment that will help scale companies and establish
anchor firms in BC.

Promotion: champion innovation across various sectors through speaking engagements and
participation in public events and discourse. The Innovation Commissioner role is a board member of
Innovate BC.

CONFIDENTIAL
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Technology, Connectivity and Distributed Growth
Branch Profile

Branch: Planning and Innovation
ED Responsible: Francois Bertrand
Overview:

e The Branch supports the growth and expansion of the technology and innovation ecosystem that
contributes to sustainable, shared prosperity across communities through the development and
implementation of policy, programming and initiatives related to research, innovation, technology
adoption and diffusion, and commercialization.

Key Responsibilities:

* Proactively engage the technology sector, including each of its major sub-sectors.

e Represent the province oninnovation and technology related initiatives:

o Pursue federal funding opportunities.

o Engage with other ministries to align JEDC and other provincial programming for and investments
in the tech sector.

o Pursue tech-enabled growth across key sectors of our economy, supporting the development of
technology solutions to B.C. opportunities and problems, wherever possible connecting tech
companies to B.C. customers.

o Provide oversight and guidance for Innovate BC and the Quantum Algorithms Institute.

Manage the Province’s participation in the Digital Technology Supercluster.

o Oversee and align funding levers to government priorities (e.g. B.C. Knowledge Development
Fund).

o Provide support for B.C.’s Innovation Commissioner.

e Develop and refresh annually BC's Technology and Innovation Policy Framework. The economic
landscape has changed dramatically since this framework was released in 2019. The framework was
developed as a living document with an expectation of being updated annually to ensure that B.C.'s
programming remains aligned with emerging opportunities, challenges and economic conditions. The
goals are founded on:

o Scaling and anchoring innovative companies and their intellectual property in B.C.

o Concentrating government’s technology sector investment on high-return activities that
prioritize developing B.C. tech companies and tech talent.

o Facilitating the development of innovation “clusters” such as emergency management
technologies, decarbonization technologies, life sciences technologies and quantum computing.

o Ensuring alignment and consistency across government technology sector support programs (in
conjunction with the Innovation Commissioner and crown agency Innovate BC).

e Identifying opportunities for technology to accelerate provincial government processes related to
economic development (i.e. regulatory overlap or permitting and authorizations) and strengthen B.C.’s
investment attraction position; working with other divisions and ministries to present options to
streamline processes without impacting statutory decision functions.

e Support government priorities on regional growth and climate change:

o Develop a cross-government Innovation Corridor investment strategy for Fraser Valley and
Surrey as a second downtown initiative.

o}
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o]
o
o

Engage in and advise on innovation plans and strategies developed by local governments.
Coordinate JEDC’s work on the CleanBC plan.
Manage the Cascadia Corridor initiative.

e Deliver the following StrongerBC programs: Marketing Bootcamps and Online Stores

Supporting Quality Economic Growth:

e Quality Economic Growth

o}

o

StrongerBC referenced B.C.’s Economic Framework, which is premised on quality economic
growth that cuts across economic sectors, making manufacturing processes, supply logistics,
marketing, international shipping and communications more efficient.
The B.C. government invests more than $700 million in technology and innovation every year
supporting people, businesses, infrastructure and academic institutions. The annual Technology
and Innovation Policy Framework is intended to contribute to sustainable shared prosperity.
B.C.’s technology and innovation sector is significant and growing. It was directly responsible for
about 6.5 per cent of B.C.'s economic output and 5.4 per cent of B.C."s workforce in 2018. The
sector is well positioned to help increase the competitiveness of all parts of our economy.
Technology and innovation are important for all sectors of our economy; they are key to adding
value by unlocking new opportunities and increasing productivity, competitiveness and ultimately
our resilience.
Tech Sector In 2018:
= Generated $17.4 billion in GDP and $34.7 billion in revenues.
= Exported $7.7 billion in services and goods.
* Employed 123,170 people, with average earnings of $1,740 per week.
= Comprised 10,941 businesses, with about 27 per cent located outside MVRD and CRD.
The Technology and Innovation Policy Framework aligns with the values that underpin B.C.’s
broader Economic Framework, by supporting decarbonization objectives, building revenue
generation and job creation capacity, fostering the growth of new sectors of our economy while
building on the revenue potential of B.C.’s traditional resource and manufacturing sectors. The
goals include:
*  Grow globally competitive industry clusters across the province that support British
Columbians.
® Increase diversity and participation in the innovation economy —including Indigenous
Peoples and those living in rural areas.
* Help B.C. companies scale up, anchor and create good-paying jobs for British Columbians.
= Develop the talent pool to help grow the innovation economy and help attract the right
types of investment to B.C.
®  For 2020, this would be refreshed to include COVID-19 response and economic recovery
goals.
Technology and innovation are broader than the tech sector
= Tech itself is a diverse group of sub-sectors (i.e. life sciences, artificial intelligence,
information and communications technologies).
= Tech and innovation can contribute to decarbonization objectives while delivering other
quality of life improvements for people in regions across B.C.
* |ndustrial adoption of technology is often linked to connectivity, as it can depend on
access to high-speed internet connectivity.
= Technology can accelerate productivity improvements and potentially lower GHG outputs
in natural resource and other traditional industries via technology co-development,
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adoption and diffusion.

e Benefiting British Columbians

o The Tech Sector contributes to the creation of good jobs across communities (average earnings of
$1,740 per week, compared to $970 across all industries; currently 27 percent of high technology
businesses are outside of MVRD and CRD).

o B.C.technology jobs are good jobs. They are high-earning and are distributed throughout the
province. Double-digit job growth is expected for both 2020 and 2021. Entry-level, intermediate
and senior technical specialists are all in demand, as is leadership talent. Jobs are being created
in technology companies as well as companies that adopt and deploy new technologies, in areas
such as digital marketing and data visualization. Many also align with CleanBC.

o To support the recovery of both people and businesses through the StrongerBC Economic
Recovery Plan, the Tech Sector will benefit from:

= The increased pool of capital available to support growing high-potential B.C. businesses
through the InBC program.

* |nvestments in connectivity enable tech companies and employees work remotely and
still grow their business.

®  Programs to enable tech companies to support companies adopting and deploying
technologies that keep consumers and workers safe and healthy, support clean growth
and promote job retention.

= Reskilling and training for people who want tech-enabled careers and businesses that
want to adopt technology and innovation.

o B.C.isinvesting in opportunities that will prepare people for new work and support businesses
transitioning their operations, including:

* Introducing micro-credentials to provide up to 2,000 British Columbians with quick, cost-
effective and efficient access to high quality education and good jobs, ensuring that
British Columbians are first in line for new opportunities in the sector.

= Offering short-term skills training for in-demand jobs in areas such as technology

» Launching digital marketing bootcamps for businesses to learn how they can improve e-
commerce operations

See attachment for recent Tech Sector activities and contributions.

Page 35 of 360 Minister's Transition Binder



Company Government

Aid? If so,
what program
Kootenay Clean Tech Advanced Since 2016 Trail BC-based Advanced Advice/Recomment
BioCarbon 3D BioCarbon 3D Ltd. (ABC3D) has been ations
Ltd operating a pilot scale biorefinery

deconstructing waste wood, using its
proprietary closed loop
environmentally friendly process, into
its three main components: lignin,
cellulose and hemicellulose (sugars).
Responding to the demand for BC-
based solutions to COVID-related PPE
shortages, ABC3D is now working with
UBC-BioComposite Network to adapt its
process and expand its production
specifically for producing sanitizing
alcohol and filters for N95 respirators.
Mainland/ Manufacturing Vitacore Vitacore Industries manufactures
Southwest Industries personal protective equipment for
Canadian frontline workers, including
the CANSS respirator, and medical
masks.

Vitacore is committed to serving
Canadians. All of our current and future
PPE is made using a Canadian supply
chain and quality Canadian materials.
Mainland/ Health Packright Colin Chiu says 1,000's of face shields
Southwest Manufacturing are ready to be shipped out to health
care workers as his manufacturing
company reconfigures to help with
COVID-19. The Packright Manufacturing
is pleased with the setup they have
established at a now abandoned dance
studio.
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Company Government

Aid? If so,

what program
Mainland/ Life Sciences STEMCELL Human tissue culture systems Advice/Recommen
Southwest Technologies developed by STEMCELL were used by tations

researchers at China’s Centre for
Disease Control (CDC) to grow lung
airway cells that could successfully
propagate the novel coronavirus SARS-
CoV-2. Scientists were then able to
isolate the virus, obtain the viral gene
sequence, and quickly make the data
available to researchers globally.
STEMCELL's products are now being
used in over 30 COVID-19 studies
worldwide focusing on areas ranging
from diagnostics and treatments to
vaccine development and future
prevention. STEMCELL is playing a
crucial role in COVID-19 research by
providing cutting-edge laboratory tools
and reagents, and through close
collaborations with scientists, to
accelerate the pace of discovery and
hopefully lead to a rapid resolution to
the global pandemic.

Mainland/ Health Thrive Health Health Canada has partnered with BC-
Southwest based Thrive Health to create the BC
COVID-19 app and the Canada COVID-
19 app, central resources for accessing
personalized, trusted, evidence-based
information about the COVID-19
pandemic. The App includes Daily
Symptom Tracker, A real-time feed of
information about COVID-19 and
updates from the Provincial and Federal

Governments.
Mainland/ Manufacturing UBC UBC researchers are developing
Southwest components for biodegradable N95

masks that can be made 100% within
B.C. The university's BioProducts
Institute is researching fibres from pine,
spruce, cedar and other local softwoods
that have the potential to be moulded
and developed into filtering materials
that have a wide variety of uses -
including biodegradable masks and
filters.
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Company Government

Aid? If so,

what program
Mainland/ Information and | Traction on The COVID-19 Supply Hub, an online g?ivoiﬁzmecommen
Southwest Communications | Demand platform to co-ordinate, source and

expedite medical supplies and personal
protective equipment (PPE) for
provincial health authorities to support
front-line health workers fighting
COVID-19. The Traction Thrive Critical
Care Resource Management app (in
partnership with Thrive Health), open
source and free to use, enabling
hospitals and healthcare practitioners
to more accurately track and distribute
critical medical staff and resources to
meet the immediate needs of COVID-19
response teams. The bettr.me platform
is helping ease the shift of businesses
into a remote landscape by ensuring
team members are engaged and
connected, while projects and
productivity are kept on track.
Province- Manufacturing Distillers and B.C. now has over 50% of its artisan
wide Brewers distilleries producing hand sanitizer in
response to the pandemic. Notably,
Parallel 49 Brewery has teamed up with
AG Hair to manufacture, package and
distribute a large bulk order of hand
sanitizer purchased by the B.C.
government for frontline workers.
Distilleries have opened new revenue
streams that could potentially continue
after the pandemic.

Province- Information and JEDC A Provincial Orders Support Team and
wide Communications call centre has been established to
support local authority staff (e.g.
municipal bylaw officers and equivalent
local officials) that are supporting
compliance of Provincial Orders to
prevent the spread of COVID-19. The
call centre officially opens in time for
the Easter Holiday weekend at 8 am
Friday, April 10 and is staffed from 8 am
to 11 pm, 7 days per week.
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Company

Government

Aid? If so,

Province-
wide

Information and
Communications

B.C. Business
COVID-19
Support Service

The B.C. Business COVID-19 Support
Service has served more than 4,200
businesses through phone, chat and
email since its launch in April 2020, and
has had more than 200,000 visits to its
COVID-19 web page. The support
service is a crucial link that helps
businesses navigate the supports and
services offered by the provincial and
federal governments, and industry and
community partners, during the
pandemic. It is operated by Small
Business BC (SBBC), a not-for-profit
organization that delivers a variety of
services to B.C. businesses through
financial support from the provincial
and federal governments.

what program
Advice/Recommen
tations

Province-
wide

Information and
Communications

Kings
Distributed
Systems

Project Looking Glass will build a
decision-support platform that uses
predictive modelling to analyze policies
and determine which can best protect
Canadians in the new normal. Using the
tool, decision makers will have the
ability to say that policy x will have
public health impact y and economic
impact z.

This project will provide possible
benefits and risks based on science-
driven modelling to better inform
public policy and practice, for
government and industry, as physical
distancing measures, reopening of
schools and businesses, and
widespread testing are considered, and
the country looks towards a return to
work and community.

Thompson-
Okanagan

Manufacturing

Breathe
Medical
Manufacturing

Kelowna-based company producing
medical masks and other personal-
protective equipment for BC, Canada
and other buyers.
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Company Government

Aid? If so,

what program
Vancouver Information and Innovation The Digital Economic Rapid Response Advice/Recommenta
Island/Coast | Communications | Island Recovery Program (DER3) is a joint tions

initiative between IITA + Island Coastal
Economic Trust (ICET) that provides
one-to-one business and technical
expertise for companies that have to
pivot their business models. Or, as lITA
likes to put it, the program is a “hyper
local, back to business initiative for
businesses interested in entering or
expanding in the digital economy."
Vancouver Natural This Fish This Fish app was an early ICET tech
Island/Coast | Resources innovation project (2011) that allows
consumers to track their fish from the
sea to their plate. Not only has the
traceability tool allowed for more
transparency within the industry’s
harvesting practices, but it has also
encouraged customers to become more
invested in purchasing sustainably-
sourced food. Today, what began as a
web-based tool, has grown into its own
successful tech company.
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Technology, Connectivity and Distributed Growth
Branch Profile

Branch: Network BC
ED Responsible: Howard Randell

Overview:

e Network BC facilitates the expansion of connectivity (high-speed internet and cellular services)
throughout BC. The Branch provides leadership and support by working directly with governments at all
levels (federal, provincial, Indigenous, local) and the private sector (large telecommunications companies
and small internet service providers), to align strategies and actions that assist service providers with
digital infrastructure investments; to help expand their telecom networks and allow rural, remote and
Indigenous communities to fully participate in the digital economy.

e Connected Communities, working with Network BC and Rural Development brings together local
governments, Indigenous communities, cross-sector partners and community development leaders to
accelerate digital readiness using connectivity as a catalyst for diversifying and building resilient
economies, attracting regional investment and talent and enhancing quality of life throughout rural BC.

Key Responsibilities:

e Lead provincial connectivity program development, industry and community support and monitors
performance.

o Manages the Connecting British Columbia program in cooperation with the program
administrator Norther Development Initiative Trust.

o Between 2015 and 2019, the Province invested $100 million in connectivity funding through the
Connecting British Columbia program. There is currently $140M of funding in progress, including
$90 under the StrongerBC Economic Recovery program funding.

o Since July 2017, projects supported through the Province’s Connecting British Columbia program
are underway or completed in over 500 rural and remote communities, including 87 Indigenous
communities.

o Coordinates with federal funding programs such as the federal Universal Broadband Fund to
expand connectivity and capture federal funding for BC-based projects

o Tracks the progress of connectivity across 1,242 urban, rural and indigenous communities
throughout the province.

o Participates in the development of the national Connectivity Strategy through a Federal
Provincial Territorial planning able.

o Monitors federal government spectrum auctions, telecommunications policy and technology
innovations impacting internet access including 5G and low earth orbit satellites.

e Act as the voice of the province on federal telecommunications regulatory issues including proceedings
issued by the Canadian Radio-Television and Telecommunications Commission (CRTC).

o Supports other ministries with CRTC interventions including internet affordability (SDPR), cellular
bill transparency (PSSG) and attachment fees to hydro poles (EMPR/JEDC).

o Responds directly to CRTC proceedings in support of the provincial priorities.

e Expand connectivity mapping and analysis capacity to include highways and other priority locales.
e Proactively work with regional districts and municipalities in connectivity planning, including:

Page 41 0f 360 Minister's Transition Binder



o BC Coastal First Nations (CFN) MoU & Joint Connectivity Planning

e  Working directly with CFN to advance their digital readiness and capacity through
connectivity planning in preparation of the Connected Coast project.

e Supporting indigenous communities navigate their digital potential and linking community
leaders to actively plan connectivity projects: Heiltsuk Video (Bella Bella).

o Support advancing local government and regional district digital planning through the uptake of
the Connecting Communities planning tools.

e Connected Communities is supporting a province-wide regional district led connectivity
collaboration hub with municipal, Indigenous and regional leaders to identify barriers, seek
collective solutions and work towards integrated planning and co-investments in digital
infrastructure. (UBCM Connectivity Resolution supported by policy secretariat)

Supporting Quality Economic Growth:

Connectivity creates economic development opportunities and providing access to e-services — unlocking
the skills and talents of a previously-untapped workforce and supporting technology and technology-
enabled businesses to establish and grow where lifestyle and the cost of living are a competitive
advantage.

Connectivity supports:

o A competitive business climate by providing business the tools to remain competitive in a global
economy by providing access to vital information and regardless where they do business in BC.

o Reconciliation with Indigenous peoples by supporting access to digital tools that will unlock the
short- and long-term economic potential of rural and remote Indigenous communities.

o A CleanBC future by allowing British Columbians to work more efficiently and support innovation.

o Innovation in Transportation and infrastructure by providing the information to the traveling
public to make safe and efficient decisions, reduce congestion.

o Investments in rural BC create economic development opportunities (i.e. Northern Strategy) and
provide access to e-services — unlocking the skills and talents of rural community workforce
where lifestyle and the cost of living are a competitive advantage.

Connected Communities fulfils a critical need to focus on building rural digital capacity in tandem with
building digital infrastructure that enables investment opportunities. The branch works to aligning
connectivity investments with the objectives of the Economic Framework to be achieved at the
community level, and investments in connectivity are part of a purposeful, integrated and regional
approach to economic resiliency.

Benefiting British Columbians

Rapid social change, technological innovation, climate change and rising citizen expectations are
changing the way government does business.
The Ministry is focused on delivering better services for people regardless of where they live in the
province, providing easy to use online services, making better use of data, and improving collaboration
with British Columbians—all requiring reliable connectivity.
Connectivity is the ability to affordably connect to the internet and access the information and services
people need when and where they need them.
The Ministry will work to ensure everyone, including those living in rural and Indigenous communities,
have access to high-speed internet services and can fully participate in the digital economy.
The most recent Economic Recovery funding will support the expansion of connectivity to 200 rural and
Indigenous communities; WiFi at 14 rest areas; 4 call boxes in strategic locations and 140km of new
cellular coverage along highways.

o The lack of connectivity along BC's highways, that are economic and social corridors, have been
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highlighted by the Murdered and Missing Women and Girls report, directly to government
officials and through UBCM resolutions.

o Connectivity supports employment in rural and indigenous communities supporting jobs for
women and supports for vulnerable populations.

o Connectivity enables the flow of people, goods, labour and tourism in all corners of the province.

e Connectivity enables the expansion of telehealth which uses telecommunication and information
technology to provide clinical healthcare from a distance. It improves access to medical services that
would not otherwise be available in rural communities. It is also used to save lives in critical care and
emergency situations.

o For example, the Ministry, Northern Health Authority (NHA) and First Nations Health Authority
use integrated GIS mapping to examine medical transportation needs and patterns, to better
coordinate medical transport services for people in Indigenous communities. This includes
boosting public awareness about existing medical transport services, and looking at ways to
maximize services and schedules, to carry more passengers to hospitals and medical
appointments.

See attachment for map of connectivity status.
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Technology, Connectivity and Distributed Growth
Branch Profile

Branch: Tech-Enabled Growth and Engagement (previously Regional Programs and Engagement)
ED Responsible: Greg Goodwin
Overview:

e The Branch supports communities throughout the province of B.C. understanding of the economic
development landscape, support and connect Indigenous and non-Indigenous communities in B.C. with
the right tools, information and networks to grow and strengthen their local economies.

Key Responsibilities:

e Regional Programs
o Provides oversights, acts as liaison, supports Board appointments (where applicable) and leads
regulation changes regarding three operationally independent Economic Initiative Trusts ($300 m
capital)
= Northern Development Initiative Trust (NDIT)
= Southern Interior Development Initiative Trust (SIDIT)
» |sland Coastal Economic Trust (ICET)
Oversight of Crown Corporation: Nechako-Kitamaat Development Fund
Publish regional Insights including community cases studies
Delivery regional workshops — e.g. TechDev 101
Support for the Northern Development Ministers’ Forum FPT
Leads stakeholder engagement with selected economic development organizations including BC
Economic Development Association (BCEDA)
o Supports JEDCs participation at Union of BC Municipalities (UBCM) annual conference and First
Nations Leaders Gathering (FNLG)
e Supporting community resilience and diversification, hearing and responding to regional economic
priorities and needs
o Develops and conducts surveys, analysis and reporting at the regional district and community
level on economic development and planning issues / needs.
o Leads the BC Ideas Exchange webinars and success stories posted on the BC Government
website.
Develops and maintains planning supports for rural and indigenous communities including the
investment readiness toolkit.
o Manages an economic development tool kit including funding and grants search tool
o Provides supports and expertise in the design and delivery of conferences and events
e Works in collaboration with MIRR and other ministries to support Indigenous economic development
o JEDC lead for the Annual First Nations Leaders Gathering
Provides secretariat support for the Indigenous Business and Investment Council (IBIC)
Co-leads the Indigenous Economic Development Joint Office with MIRR
In cooperation with MIRR, develops indicators for Indigenous economic prosperity, including
joint study with the BCAFN and cross-government work on program impact and projected
benefits
Works with the Sector and Regulatory Competitiveness branch to create guidance on

o o o0 0 0
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Indigenizing the Business and Economic Impact Framework

e Responsible for the following statutes:

o

&)
o]
o]
o]

B.C.-Alcan Northern Development Fund Act
Miscellaneous Statutes Amendment Act No. 3 (2010)
North Island-Coast Development Initiative Trust Act
Northern Development Initiative Trust Act

Southern Interior Development Initiative Trust Act

Supporting Quality Economic Growth:

e Trusts represent, at varying degrees, economic funders and program owners throughout the province.
Engagement with Trusts offers an opportunity to shape grant programs for greater economic benefit over
the longer term.

o Recently the serving area for ICET was expanded to include Juan de Fuca, a rural area that

previously did not have access to the Trust’s program funds.

o Works directly with IBIC as an advisory body to focus indigenous economic development

opportunities as appropriate.

e Collaborative work with MIRR on the development of economic indicators related to treaty agreements
will provide an evidence-based evaluation of indigenous economic contribution.
e Supports a single window suite of on-line tools, resources, contacts and information for economic

development practitioners.

Benefiting British Columbians:
e Raising awareness with constituency groups of the importance of and path forward for increased
indigenous economic participation in the economy.

e Engaged with over 3880 people through workshops, webinars and regional calls and hundreds more at

tradeshow and workshops, and 272,900 page views on our websites

e Developed of tools, resources and information to support community resiliency and diversification.

See attachment for engagement summary and landscape of First Nations organizations.
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Ministry of
Jobs, Economic Development
and Competitiveness

BRITISH
COLUMBIA

Technology, Connectivity and Distributed Growth Division
Regional Programs & Engagement Branch

We help communities throughout the province of B.C. realize their

economic development potential.

Through our understanding of the economic development landscape, we aim to support
and connect Indigenous and non-Indigenous communities in B.C. with the right tools,
information and networks to grow and strengthen their local economies.

&

REGIONAL PROGRAMS ENGAGEMENT

Economic Trusts Webinars & Surveys

Regional intel EETF
Workshops Gov.bc.ca/economicdevelopment
Results FY 2019/20

INDIGENOUS ECONOMIC EMERGING ECONOMY
OPPORTUNITY TASK FORCE
Joint Office CASA Commitment

Economic Reconciliation

Indigenous Business and
Investment Council

We engaged with over 3,880 people through our workshops, webinars, and regional calls, and hundreds
more at tradeshows and conferences. Engagement with our websites included over 272,900 page views.

Tradeshows and Conferences

e 15 tradeshows and conferences

¢ 10 tradeshow engagements focused on
reconciliation with Indigenous peoples and
communities

Workshops

¢ Four Investment Readiness Assessment pilot
sessions - over 80 attendees

e Demystifying Data: Live Analysis for Regional
Questions - over 50 attendees

¢ Two Pathways to Collaboration - over 100 attendees

e First Nation and Industry Collaboration and
Partnership Seminars - over 1440 attendees

¢ Indigenous ec dev seminars - over 140 attendees

Indigenous Speaker Series

¢ Four presentations - over 970 attendees

Economic Development Webinar Series

e 13 presentations - over 1,000 attendees

e 3,400 views on YouTube

Regional Insights

e 27 quarterly calls with regional representatives

Websites

e Economic Development Website - over 217,500
page views

e |BIC Website - over 55,400 page views

Emerging Economy Task Force

e More than 30 interviews with experts in B.C. and
internationally

e Supported regional tours, meetings and received
over 20 presentations from leaders in B.C.

* Released final report in early 2020
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Regional Programs and
Engagement

We help communities throughout the province of B.C. realize their economic development potential. Through our understanding of the
economic development landscape, we aim to support and connect Indigenous and non-Indigenous communities in B.C. with the right tools,

information and networks to grow and strengthen their local economies.

ACCOMPLISHMENTS 2018-2020
Stakeholder Engagement

T Building and keeping strong connections with a range of stakeholders including, Union of BC Municipalities, BC Economic Development Association, Local
Government Management Association, Local Government Leadership Academy, BC Assembly of First Nations, New Relationship Trust, fellow branches and

ministries, Trusts, Community Futures, Chambers of Commerce and more.

Local Economic Development Included community Quarterly regional insight
and Indigenous surveys with a stakeholders in website .%\ calls with local gov, O Over 40
refresh, tool and i tradeshows and conferences
over 440 responses business, and ec dev reps
resource development throughout B.C.

Facilitating workshops in all regions of the province in response to community demand, requests at UBCM, and to support the Ministry’s goal to increase
capacity of communities to support economic development, diversification and resilience in all regions of B.C.

16 6

Delivered 39
“"‘2,300 Tech Dev 101 Investment Readiness

workshops and I
presentations R workshops delivered Assessment
Pilot sessions

Ec Dev Website
Managing government’s economic development website, providing communities with a range of tools, resources, templates and best practices to help their

economic development work.

Most popular: Completed UX refresh
D over 200'000 Over 43 5'000 * Funding and Grants project based on

—_— unique visits page views Search Tool user research

BC Ideas Exchange
Linking B.C. communities to experts in academia, industry, and government in an affordable, accessible, and environmentally sustainable way to support
and build tech, innovation and economic development capacity.

'_i"ﬁ"ﬁ‘ T ~2100 Over 5,400 @] 37
'n' success stories

i i o attendees YouTube views
'I"I‘ e published

T

Delivered over

.\\30

webinars

=i =)
=is =i

Supporting the B.C. government’s commitment to adopt and implement The United Nations Declaration on the Rights of Indigenous Peoples and the Truth and
Reconciliation Commission of Canada’s Call to Action #92: Business and Reconciliation.

Over 1200

Secretariat of the : :
Indigenous Business and Indigenous Speakers Series i vl UEE - ! o
: ndigenous Business Listings

Investment Council (IBIC) 1 0 events 1 745 attendees Pathways to Collaboration £ e G e E

Corporate & Cross-government Partnerships
~

Leading corporate supports for the ministry and economy sector, Associate Deputy Minister’s office and Deputy Minister's office in the coordination of Estimates,
UBCM convention, the Annual Service Plan, Ministry Annual Service Plan Report, and Emerging Economy Task Force Report.

Managing corporate Released Emerging *. Cross-ministry & My Recognition Committee,
relationship with three Economy Task Force government leadership ~(ap)- Executive Comms Council
Regional Economic Trusts final report in early 2020 *-*- including Joint Office, "= and Internet Advisory Council

GBA+ and 10 Draft Principles
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Technology, Connectivity and Distributed Growth
Branch Profile

Branch: Technology, Tools and Applications
ED Responsible: -

Overview:

e Develops digital tools and applications that support the resiliency and growth of small and medium
businesses and the expansion of business skills and capabilities to contribute to their long-term growth
and competitiveness. These include the Community Information Tool, Industrial Lands Inventory and
Building Confidence app, as well as other related programs.

Key Responsibilities:

¢ The Community Information Tool (CIT) is a comprehensive visual tool designed to support investment
decisions by incorporating community asset information with digital and other infrastructure data. With
the use of this tool, we can better target, align and leverage connectivity, investments and community
needs with a more comprehensive view of the landscape.

o Sharable information across public sector organizations so that digital infrastructure can be fully
leveraged

o Evidence-based approach to help communities plan their digital needs and utilization of
community assets

o Enables cross-Ministry planning and digital infrastructure accommodation

e The CIT will be expanded in 2020-21 to include industrial lands data sets to better distribute investment,
growth and job creation.

o While industrial land is the primary objective of this work, the readily available parameters for
other land designations (i.e. Agricultural Land Reserve, First Nations lands and others) will be
captured and digitally included at the same time.

e The Restoring Confidence App addresses consumer concern about the public safety measures businesses
with physical locations are required to take to comply with public health officer (PHO) direction, and
additional measures they will be taking to respond to customer preferences.

o The initial version of the App allows restaurants to register and print a poster that easily
identifies the required safety measures they've taken.

o The App was developed in partnership with the Ministry of Health and will be expanded to add
new functionality requested by businesses.

e Provide provincial leadership for the Public Safety Broadband Network (PSBN), an Emergency
Management and Public Safety initiative.

o Support other Emergency Management and Public Safety initiatives with ICT components like
Public Alerting and Earthquake Early Warning.

Alignment with BC's Economic Framework:
e Quality Economic Growth
o The Community Information Tool, when launched before December 31, 2020 will help local

governments better plan for economic recovery, growth and resiliency.
®  The CIT enables detailed analysis of information at the community level as well as First
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Nations primary and secondary reserves.

o The scarcity of available industrial land in Vancouver is leading to increases in price—sometimes
doubling value within 3-years and resulting in investors choosing to invest in other jurisdictions
rather than looking at other locations within the province. Integrating industrial lands into the
CIT will enable rapid analysis to evaluate investment opportunities and planning to optimize
industrial lands throughout the province. By February 2021, the CIT will support more efficiently
distributing investment, growth and job creation in line with the Economic Development
Framework.

*  Vancouver is projected to run out of industrial land within a decade;

= Surrey reports having roughly 90% of Metro Vancouver's supply of industrial land and
more industrial lands are available around Kamloops, Kelowna and Prince George;

® High potential economic sectors like AgriTech, food processing, and manufacturing -
including recycled plastics manufacturing - will require access to land to support new
facilities and jobs;

* |n 2010, 25% of metro Vancouver's jobs and 24% of Vancouver's businesses were located
on industrial lands.

®= The Ministry engages with hundreds of potential investors per year. Enhanced access to
industrial land data is expected to result in 2-3 new major developments involving more
than $10M in capital investment;

*  While industrial land is the primary objective of this work, the readily available
parameters for other land designations (i.e. Agricultural Land Reserve, First Nations lands
and others) will be captured and digitized at the same time; and

*  There is no comprehensive inventory available that can be easily accessed to support
investors, communities and businesses that are currently looking for lands in and beyond
Metro Vancouver.

o Industry feedback and the need to keep the economy functioning and people employment both
point to the need for government to help restore consumer confidence in returning to small
businesses, which most businesses will need to survive and recover.

*  Many businesses are already facing significant pressures (only 50% of businesses are fully
open, 79% of small and medium businesses have seen sales decreases and 31% are not
confident their businesses will survive),

® This data is reinforced with consumer surveys that over 60% continue to be cautious or
very cautious about returning to physical business locations and over 90% feel that their
needs and expectations have changed as a result of COVID-19.

®  Public caution and anxiety will rise with recent higher COVID-19 case counts, making it
even more important that businesses have supports to restore public confidence and
maintain revenues and employment.

= By providing common, easy to use digital tools that all businesses can use at no cost,
Government is able to reduce the burden on businesses, create a consistent customer
experience that generates greater understanding toward rebuilding confidence, support
businesses convey their actions to meet public health requirements, and address citizen
concerns and information requirements.

e Benefiting British Columbians
o The CIT enables government and other organizations to better plan for digital services to rural
and indigenous communities as soon as communities are digitally enabled.
= Health authorities, educational institutions and other organizations use information from
the CIT to plan for digital service delivery including tele-health and distance education.
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o Preventing widespread business closures can mitigate the corresponding ripple effects that
would drive up unemployment, increase pressure on our social infrastructure (mental health,
addiction, skills training, affordability) and generally reduce affordability and government
revenues.

® Thereis also a need for government to support key sectors like tourism and retail (60%
hotel vacancy rate, 90% of restaurants are reporting lower sales and 64% of retail
businesses are making less sales than last year) which employ significant numbers of
young people and low income earners in all communities across B.C.

See attachment for summary of the CIT and sample of the Restoring Confidence — Local Business Poster
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" Ministry of Jobs, : : | ¢ Y ; .
Econ:)rrfﬁc f;’mlopmmt '/ ' Community Information Tool

A single source for community and digital infrastructure

C%%I-IIA and Competitiveness 1y

The Community Information Tool (CIT) is a comprehensive visual tool designed to support investment decisions
by incorporating community asset information with digital and other infrastructure data. With the use of this
tool, we can better target, align and leverage connectivity, investments and community well-being needs with a
more comprehensive view of the landscape.

What makes the tool unique, is that it will assist ministries and planners with easy-to-understand visual data not only for
an individual community, but also for regional districts. The CIT is built on a scalable business intelligence platform which
offers flexibility to incorporate data sets for future business requirements.

The data will support:
* Investment opportunities
* Local Government and planners
* Government interests and initiatives

It will provide:

* Integrated civic information, government and
community asset data such as schools,
courthouses, hydro poles and other data sets
with digital infrastructure information in a
visual presentation

¢ Information on proximity to transportation
infrastructure, access to industrial power or
natural resource sector projects

¢ Aview of lifestyle or regional amenities i.e. provincial parks

¢ Regional and community connectivity status information

Benefits:
+ Sharable information across public sector organizations so that digital infrastructure can be fully leveraged
¢ Evidence-based approach to help communities plan their digital needs and utilization of community assets
¢ Enables cross-Ministry infrastructure planning and digital infrastructure accommodation

Initial data sets include:

Connectivity ~ Regional Profiles ~ Health Education ~ R T s b g s g
Resource industries ~ First Nations ~ First Responders ~ [ -
Forest Fire Risk Indexes ~ ONC and NRCAN Seismic j— [ = ]
Sensors ~ and others. _
Data sets planned for future release: e

* Civic institutions ) RR———

e Tourism g l

¢ Economicindicators £ &

¢ Clean energy projects , Sn i .

¢ Qil and Gas industry
e .. and others
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Fﬂ.ﬂ cake House (Test Business)

123 Mam Sheel, Viclona, BC, WEA 320

Our business is following
COVID-19 safety protocols

¢ Kespng 2 meters batween stalt and guesis
#  Using physical barmers where necessary

:u

Limibng parzes o no more than & parcns

4 Posiing =igns Io ancure 2 meders delznoe popaeiod

¥ Providing hand saniizer for all gueaiz and =it

v Collsing conlze nformsdion for one peson in avery parky
+  Assigning tables and ensuring paMes FeMain Separata

Saam his QR code o aw our COVID: 15 sakely plan

rﬁ B i Ay cofl Akt on with Thitet Higadh £ Diwntosd tho BC GOV 200
AT e = kel -
oz | (b cheiva he sty e
L—
e SR phon e A B GRS el ds @ pali e B e e iegeil 1 jpif) S oyl e Al He R el slely miednmasy @ B
ol Tk Lowe bl The infoeelon o pervidor ‘oo b7 arithos! warorty of ors Gl ahobhe gl g e s onfiec ke BG Food ped Pexbacesr] Avscciafion o S00ALT -
NaRHE & Wil Eadi o ST TR
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CORE BUSINESS AREA
Trade and Industry Development
Division Profile

ADM Responsible: Selena Basi
Core Business/ Program Area Description/Critical Business Processes:

The Trade and Industry Development (TID) Division facilitates trade and investment in strategic sectors and
industries in all regions of the province. The division leads industry development across major economic sectors,
working closely with other economic ministries where they have regulatory authority. It oversees the Province’s
network of overseas offices and is leading implementation of priority initiatives in the effort to restore B.C.’s
economy from the impacts of COVID-19.

Key program areas:

e Deliver economic recovery initiatives that that support the growth or development of new, high-wage
industries and that help B.C. businesses adapt to COVID-18.

e Develop industry development programming and strategies for major sectors of B.C."s economy,
including sectors where JEDC has direct responsibility and sectors where JEDC provides industry
development support in partnership with other ministries.

e Deliver investor services programs to attract new investment to B.C. regions and industries, and support
investor re-investment and expansions.

e Oversee and direct B.C.’s overseas offices network to identify global opportunities to export B.C. goods
and services for B.C. and promote B.C. exports and investment opportunities.

o Through the JEDC crown agency Forestry Innovation Investment Ltd., this includes market
development activities and direct in-market promotional services for the forest products sector.

e Deliver trade services programs to accelerate opportunities for B.C. companies to diversify their exports
globally; and trade readiness programs targeted at helping smaller businesses get ready to export.

e Develop, negotiate, implement and manage B.C.’s domestic and international trade agreements, policies,
priorities, rights and commitments and defend the Province’s interests in trade matters and disputes.

TID also conducts data driven research and analysis to support effective sector and market strategies and to
support the development of new market opportunities; engages with stakeholder groups including the consular
corps; internally manages the planning of international missions and events (including virtual events during
COVID-19); and produces international marketing collateral and resources. Costs may be recovered from
ministries, Crown corporations and agencies, boards and commissions, other levels of government, and parties
external to government for activities described within its sub-vote.

Budget (in 000s):

2019/20

Core Business Area
Restated Budget

2020/21 Budget 2021/22 Plan 2022/23 Plan

Trade and Industry
27,854 25,997 26,099 26,099

Development
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Full Time Equivalents (FTEs):
91 (Average FTEs for 2020/21 as at September 30™)

Related Legislation:
e Ministry of International Business and Immigration Act

e New West Partnership Trade Agreement Implementation Act
e Trade, Investment and Labour Mobility Agreement Implementation Act

Organizational Chart:
Advice/Recommentations
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Trade and Industry Development
Branch Profile

Advice/Recommentations
Branch:

ED Responsible: Leslie Teramoto

**NQTE - this is a recent merger of two branches**
Overview:

This branch is intended to optimize the export growth and investment attraction potential of the Province and
its companies by pursuing a targeted and integrated approach to global markets, reinforced by focused
intelligence, analysis and coordination. The goal will be to support exports and attract investments that will
generate revenue, create sustainable jobs from investment and from the scale-up of B.C. based companies and
exports. The branch is responsible for overseeing B.C.’s trade and investment representatives and in-market staff
in locations around the world, and for managing the inflow/outflow of investment enquiries, opportunities and
maintaining ongoing relationships with international contacts, including Global Affairs Canada. The Branch is
comprised of five sub-teams:

- Investor Services — key interface with potential and existing investors, and advisory and/or support for
Line Ministries. This is an existing team focused on promoting B.C. as a jurisdiction for investment,
targeting investors that understand and align with the principles of quality economic growth, forming
long-term relationships with prospective investors, facilitating defined investment interests or projects,
and providing follow up services, or “after care” with established partners to ensure retention and
encourage re-investment or expansion. The branch collaborates closely with Industry Development
branch, other line ministries that may field investment enquiries or engage directly with investors (such
as Ministry of Energy, Mines and Petroleum Resources), as well as Federal, Municipal and Foreign
governments.

- Global Markets — manages the administrative components of B.C.’s overseas office operations and
manages the inflow/outflow of communication between the Ministry, other parts of government and the
in-market teams located in jurisdictions throughout the world. This team conducts information gathering
and reporting as it relates to the in-market teams, manages the financial and administrative components
of the contracts and agreements that are in place, track outcomes and activities in accordance with
established work plans, and works with other areas of the Division to support relationship management,
business development opportunities, and (when they can occur) logistics and planning for inbound or

outbound missions.
- Advice/Recommentations
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Advice/Recommentations

- Missions and Events —provides cross- government support to support and manage international
missions and domestic events. Services are intended to primarily support the export,
investment and industry initiatives of the Ministry, as well as providing advice to and assisting
the overseas offices network achieve its deliverables and workplans.

Key Responsibilities:

* Promotes B.C.’s regions with our international partners and guiding investors to consider investment and
business activities in every region of our province.

e Facilitates the attraction of investment into B.C. in the form of new business operations or re-investment by
current investors, with an emphasis on sectors and siting that contribute most to British Columbians’
prosperity, and on investments aligned with focus areas including the Economic Plan, Reconciliation and
CleanBC. Ensures aftercare of our existing investor community to provide sustainable, continual economic
impactinB.C.

e Supports B.C.’s existing economic base by assisting small and medium sized B.C. businesses in scaling up with
additional capital from outside B.C., and supporting exporting companies to maximize market opportunities

e Operationalizes and manages the B.C.’s global network of offices.

e Develops and implements market-specific work plans.

e Collects and communicate market intelligence to inform B.C.’s approach and response to market trends and
opportunities.

e Supports B.C. businesses in all regions of the Province with a specialized objective to internationalize and

export to key priority markets
e Advice/Recommentations

e Conducts targeted analytics on export and investment activity within the province and in global markets
leading to a proactive approach to Ministry priorities.

e Produces material for divisional knowledge to inform decisions regarding trade and investment activities, as
well as develop and disseminate market-related and investment- related knowledge within the ministry,
across government and to other agencies

e Anchor mission and event planning activities to project manage deliverables, logistics, timelines and best
practices. Manage associated fiscal, procurement, privacy and security program requirements, including
compliance with the B.C. International Travel Risk Management Program

e Lead development of virtual, hybrid and in-person event options to enhance client engagement activities and
support business outcomes both in international markets as well as for domestic development efforts on
both within the Export Markets and Industry Development branches.

The branch supports the goals and objectives of the Economic Framework by working across ministries to:

e Attract investments into existing industries that comprise our economic base, including forestry, agriculture
and mining,

e Work directly with British Columbians, assisting in scaling up their companies - enabling additional good-
paying jobs, community investment and government revenues for other initiatives improving the lives of

citizens.
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e Focus on steering the resources in our trade offices on activities that will most contribute to the values of the
Framework, communicating priorities and strategic goals.

e Attract international capital to B.C. and world leading companies to establish operations in the province in
order to support a higher standard of living with new employment opportunities, investments in research
and development, innovations creating new intellectual property in B.C. and the addition of economic
activity in the province supporting increased prosperity.

e Identify and attracting international investors that match high-quality, regionally distributed growth
objectives and share our values.

e Support B.C.'s primary exporting industries to promote export of goods that in turn support B.C.’s economic
base.

e Connect B.C. capabilities and capacity with the global demand markets in a streamlined way to maximize the

potential growth of sectors and businesses.
o Advice/Recommentations

The branch’s impact on people and the economy is a function of directing its work to ensure it supports growing

those parts of the economy that contribute the most to prosperity, with a specific focus on activities that:

e Create new jobs with high wages through the attraction of new companies to establish in the province.

e Enhance the growth of key sectors supporting CleanBC and other priorities with additional capital and new
corporate participation in B.C.

e Encourage investments into Indigenous communities and enterprises.

e Distribute investment in B.C. by advocating and promoting the suburban and rural regions of B.C. as options
that companies may not otherwise be considering.

e Ensure our export resources are focused on the right mix of services, and the right customers to optimize
trade opportunities for B.C.’s key exporting industries.

e Facilitate diverse supply chains of goods and services from all corners of the province, to meet the demands
of major and niche client bases.

e Highlight a data-driven path for new opportunities for market development to support the Economic Plan,
CleanBC, economic reconciliation opportunities, and the Food Security and Emerging Economy Task force
report recommendations.
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Trade and Industry Development
Branch Profile

Branch: Trade Policy and Negotiations Branch

ED Responsible: Steve Anderson

Overview: The Trade Policy & Negotiations Branch (TPN) provides broad policy oversight to trade related
matters across all government sectors, working closely with line agencies and the Federal Government to ensure
that B.C. companies, workers and investors have secure, predictable and competitive access to opportunities in
domestic and international markets. Key activities include:

e representing and defending B.C.’s interests in trade negotiations (e.g. the Canada-United States-Mexico
Agreement negotiations and domestic negotiations like the New West Partnership Trade Agreement),
and trade disputes (e.g. US duties against Canadian newsprint and US investigation of imported
blueberries).

e delivering outreach sessions to ensure that businesses in all B.C.’s regions are able to leverage
opportunities in free trade agreements (FTAs), and

e working across government to advise and assist in the development of trade-consistent economic
development initiatives.

Key Responsibilities: TPN’s four key functions and accountabilities include: trade negotiations; trade
disputes and dispute avoidance; FTA outreach and promotion; and, trade policy advice/other (e.g. activities
like FTA implementation).

This involves:
[ ]

regularly engaging in and participating in processes related to negotiations and dispute
resolution

preparing materials to ensure that Minister (JEDC) is prepared to participate in engagements and
meetings, including Federal-Provincial-Territorial meetings

liaising with colleagues in line ministries to ensure that all interests are represented when tabled
at negotiations or during dispute processes

engaging regularly with the Federal government to ensure an up-to-date understanding of
potential risks/threats

monitoring the geo-political landscape and considering/preparing information to be responsive
to potential/perceived trade actions

providing policy advice to colleague across government that may be developing legislation or
policy that has a potential impact on trade related matters

conducting information and outreach sessions to ensure that businesses throughout B.C. have a
sound understanding of the trade agreements that are in place, and what opportunities/benefits
these create for B.C. based businesses in terms of market access

Alignment with the Economic Framework: The work of TPN directly and indirectly supports the Economic
Framework and impacts British Columbians and economy in many ways:

B.C. Relies on Trade

B.C. is a small, open economy that depends on our ability to sell products to other parts of the world in order
to be able to support our economic base, which in turn supports the services that British Columbians rely on.
B.C.’s standard of living depends on the value of the goods and services that are sold to people and businesses
living outside of the province. Exports bring dollars into B.C. that form the “economic base” of the Province, as
identified in the Framework. B.C. exports, on average, over $100B in goods and services to other parts of the

world.
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The work of TPN ensures that there are foundational conditions and agreements (Free Trade Agreements) in
place with our key trading partners to ensure open, unfettered market access for B.C. based businesses
without the threat of duties/tariffs that would make it less competitive, and result in less revenues returned
to businesses/into our economic base. FTAs expand access for B.C. workers and businesses in other markets,
reduce the barriers to market access, and increase certainty and predictability to improve outcomes for B.C.
based businesses, and enhance the productivity and competitiveness of our exporting sectors (see graphic
attached for a breakdown of B.C.’s key exporting sectors).

Most recently, the Branch did considerable work to contribute to the negotiation of the Canada-United
States-Mexico Agreement (CUSMA) negotiations (the modernized NAFTA that came into effect in July 2020).
The CUSMA preserved the NAFTA’s elimination of most tariffs on goods traded between the three countries.
It was important to preserve this as B.C. businesses have been operating in a nearly duty-free environment
since 1994, and tariffs being re-introduced would have had a significant negative impact. Other important
outcomes included new Environment and Labour Chapters, and the preservation of the Agreement’s dispute
settlement system (critical under NAFTA for softwood lumber disputes).

TPN is actively monitoring and contributing to a variety of active domestic trade negotiations:
e Canadian Free Trade Agreement — Financial Services negotiations;
e Canadian Free Trade Agreement — Non-medicinal Cannabis negotiations;
e New West Partnership Trade Agreement — negotiations for Ontario to accede; and,
e Negotiations to reconcile technical standards with Canada, other provinces, and territories.

TPN is also contributing to ongoing international trade negotiations:
e Canada-UK transitional trade agreement negotiations;
e Canada-Mercosur FTA negotiations;
e Canada-Pacific Alliance FTA negotiations; and,
e Several WTO negotiations. TPN consults across government to develop B.C.’s positions that feed into the
broader Canadian position (e.g. WTO investment facilitation negotiations).

TPN also defends B.C.’s industries when they are being treated unfairly by other jurisdictions — through
participating in formal dispute settlement processes and in trade remedies processes like countervailing duty
investigations. Where possible, the Branch undertakes negotiations with trading partners in order to avoid
formal and costly dispute settlement processes. These disputes — particularly those involving countervailing
duties or other duties — can make it very difficult for B.C. companies to continue to compete in export markets
because duties add to the cost of their products in their destination markets, making them less competitive.

TPN is currently monitoring or participating in five key disputes affecting B.C. interests:
e Softwood lumber dispute with the US (FLNRD lead);
e US aluminum tariffs — temporarily on hold;
e US and Australia World Trade Organization (WTO) challenges of B.C. wine policies;
e USinvestigation of blueberry imports; and,
e TPN is also aware of a possible US investigation of strawberry, bell pepper imports and raspberry imports.

Quality Economic Growth

The FTAs B.C. is covered by, whether domestic or international, support quality economic growth and
diversification in several ways including:
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e improving the terms of trade and removing unnecessary barriers to trade, investment, and labour
mobility. This can lower businesses’ costs and improve the competitiveness of B.C. exports. This is
achieved through the removal of tariffs (duties) and non-tariff barriers (e.g. barriers like requiring
businesses undertake duplicate testing for their goods in the export destination, which adds business
costs). For example, under the Comprehensive and Progressive Agreement for Trans-Pacific Partnership,
B.C. exports benefit from preferential treatment that other exporters without an FTA do not receive);

e giving B.C. manufacturers access to more cost-effective inputs, which can help make their manufacturing

more viable in B.C.; and,

e giving B.C. businesses access to new consumers in other jurisdictions.

Impact of key FTAs:
e (Canada-Korea Free Trade Agreement (CKFTA)

o the annual value of B.C.'s goods exports to South Korea grew by 24% in 2019 compared to 2014 (the
year before the CKFTA entered into force), while bilateral trade preceding the CKFTA showed a
minimal growth of +1.8% per year on average (2010-2015).

e Canada-EU Comprehensive Economic and Trade Agreement (CETA)

o In 2018-2019, first two full years of the CETA, B.C.’s goods exports grew by 24% when compared to
2016-2017 pre-CETA period.

e Comprehensive and Progressive Agreement for Trans-Pacific Partnership (CPTPP) (currently in effect for

Canada, Mexico, Australia, New Zealand, Japan, Singapore, and Vietnam)

o InJan-August 2019 to Jan-August 2020, B.C. exports to Singapore, Australia, and Mexico increased by
80%, 4.5%, and 2% respectively. Paper/paperboard exports to Vietnam increased by 268%.

o B.C. has better market access to Japan than the US, which does not yet have a full FTA with Japan (the
US’ agreement covers certain agricultural and industrial goods, and digital trade. Under the CPTPP, all
sectors services, investment, digital trade, government procurement, etc. were covered).

TPN’s FTA Outreach Initiative ensures that B.C. workers, investors, and businesses in every region of B.C. are
armed with the information and tools to leverage opportunities in FTAs. Since 2019, TPN has led or
contributed to 62 FTA information outreach sessions in every region of B.C. These sessions have attracted
over 2,000 attendees, plus over 2,100 views on webinar recordings posted online.

TPN staff often receive questions from businesses who have questions about FTAs or who are facing
difficulties exporting their goods. In this regard, TPN provides support/advice to businesses, and has
advocated for the removal of trade barriers impacting B.C. businesses by raising concerns/solutions to Global
Affairs Canada and foreign governments. As trade protectionism increases in other jurisdictions and as B.C.
businesses seek to recover economically by expanding and diversifying trade, these kinds of concerns are
likely to increase (supporting the concept of an International Engagement Framework, as referenced in the
Economic Framework, which seeks to ensure that B.C. has robust and diversified trade relationships to ensure
continued market activity in the event of geopolitical instabilities and emerging policies).

TPN'’s work also supports Indigenous reconciliation through consulting First Nation organizations in the lead
up to negotiations (e.g. the CUSMA negotiations) and through protections in FTAs (e.g., rules allowing
government to adopt or maintain measures it deems necessary to fulfill its legal obligations to Indigenous
peoples). TPN also delivers dedicated FTA outreach sessions to Indigenous businesses, so that they have the
information and tools to leverage opportunities in FTAs.
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Higher Standard of Living

The FTAs TPN negotiates support a higher standard of living for all British Columbians through job creation. As
B.C. businesses secure new export markets, they can expand and create new, well-paying jobs in B.C. Consumer
choices are also enhanced through FTAs giving British Columbians access to a wider range of goods and services
from around the world.

Canada’s FTA negotiations increasingly emphasize inclusive trade, which seeks to ensure the benefits of trade
accrue to as many people as possible. This is something the Branch has strongly supported in negotiations
through enforceable labour and environment rules in trade agreements (a key commitment is that Parties agree
not to waive or weaken their environmental and labour laws in an effort to attract trade and investment), and
rules to enhance the participation of small business, Indigenous businesses, and women-led businesses in
international trade. Inclusive trade has also been a focus of TPN’s FTA Outreach Initiative.

B.C. relies on trade to generate good jobs in all regions of the province. It is important that B.C. exports its goods
and services across the globe, finding new markets and expanding trade diversification for shared prosperity and
a strong economy, and raising the standard of living for all British Columbians. FTAs open new markets, advance
and protect B.C.’s competitive advantages, provide certainty, and are a critical part of attracting new investment
into B.C."s regions. B.C. is a leader and active partner in numerous domestic and international trade-related
initiatives to support the Province’s economic competitiveness by improving market access and removing
restrictive and unnecessary barriers to trade, investment, and labour mobility. This work is particularly critical in
today’s uncertain economic context and plays an important role in B.C."s economic recovery.
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Core Business Area
Management Services Division
Division Profile

ADM Responsible: David Curtis (MAH and TAC); Joanna White (JEDC and Labour)

Core Business/ Program Area Description/Critical Business Processes:

The Management Services Division administers the internal infrastructure and systems that contribute to
improved service delivery for the Ministries of Municipal Affairs and Housing; Jobs, Economic Development and
Competitiveness; Tourism, Arts and Culture; and Labour. Lines of business include: Budget and financial
management, facilities, information technology, human resources, corporate planning and compliance reporting,
correspondence and FOI and records management

Budget: Due to recent reorganization divisional working budget is yet to be finalized.

Full Time Equivalents (FTEs):

In this shared services model, FTES are distributed between JEDC and MAH pay-lists. However, staff provide
support programs areas in all four Ministries. The below table summarizes JEDC and MAH FTEs:

Average FTEs for 2020/21 as at September 30
MAH 71
JEDC 34
Total Economy Sector FTEs 105

Related Legislation: N/A

Organizational Chart:

EFO & ADM
MANAGEMENT SERVICES DIVISION

e »/
I
[ | ]

7 N\ (7 N\ 7 S

EXECUTIVE DIRECTOR CHIEF FINAMCIAL OFFICER CHIEF INFORMATION OFFICER /

CORPORATE PLANNING PRIORITIES FINANCIAL SERVICES BRANCH EXECUTIVE DIRECTOR

AND STRATEGIC HUMAN RESOURCES INFORMATION SYSTEMS BRANCH

4
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2020 BC NDP Platform: Working for You

The following is a high-level summary of each platform commitment noting the Ministry currently responsible, the level of policy development required and
fiscal and legislative implications. Significant and material issues have also been noted. Ministry executives will brief the Minister on existing programming
and options to deliver the commitments. Financial implications for commitments are available from the Ministry of Finance. Financial implications noted
below have been provided by the ministry currently responsible for the commitment’s implementation. In the majority of instances, these numbers will need
to be validated through the Treasury Board process. Commentary in this table is based on the current structure of government. Cost estimates are rounded
to the nearest million. Cost estimates are incremental to existing budgets.

Commitment Min Implementation information

Equality, inclusion & human rights.
1. | Increase immigrants’ participation in the
workplace

Page: 32

Streamline foreign credential assessments
processed by various regulatory bodies and
health-related Colleges to make sure
immigrants can more easily strengthen their
language skills and access job opportunitiesin
their field of training. Ad

Estimated Operating:Governm

Estimated Capital: TBC

JEDC Advice/Recommentations; Government Financial Information

Advice/Recommentations
STRICTLY CONFIDENTIAL Last Updated:20/11/05 1

» Related Briefing Note
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2020 BC NDP Platform: Working for You

2. | Create a more welcoming province JEDC
Page: 32 Settlement and career paths are in progress

Provide a one-stop-shop for newcomers and the Advice/Recommentations

settlement sector to advocate in Victoria for key Advice/Recommentations Career Paths for Skilled Immigrants ($5.8M per year)
issues related to immigrant integration, policy, provides individualized case management with language upgrading, skills enhancement
and services. programs, mentoring and help navigating re- credentialing processes. Advice/Recomment
Estimated Operating: Gov Advice/Recommentations; Government Financial Information

Estimated Capital: TBC

Advice/Recommentations

A strong future for resource workers & communities
3. | Maximize government support for workers JEDC Advice/Recommentations
and communities

Page: 41

Establish a new Worker Training & Job
Opportunity Office to maximize the impact of
our Economic Recovery Plan for workers and
communities during COVID-19 and beyond —
with a focus on retraining workers, supporting
resource communities facing job loss,
developing higher value goods, and accessing
new global markets and opportunities for BC
products. A

Estimated Operating: TBC

Estimated Capital: TBC

4. | More jobs and opportunities through a world JEDC Advice/Recommentations; Intergovernmental Communications
class BC shipbuilding industry

Page: 42

The federal government’s National Shipbuilding
Strategy is helping turn Seaspan’s VVancouver More broadly, policy analysis was conducted jointly between TRAN and JEDC in 2018. Some
Shipyards into a thriving facility. Working with policy work done in previous years that could be leveraged and built upon. Please note that
Seaspan, Point Hope and other shipyards, the Ministry/Government does not control BC Ferries capital investment decisions.
leverage that work with a long-term BC
shipbuilding strategy to drive more global
projects and create new jobs.

Estimated Operating: TBC

Estimated Capital: TBC

Advice/Recommentations

Advice/Recommentations STRICTLY CONFIDENTIAL Last Updated:20/11/05 2

» Related Briefing Note
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2020 BC NDP Platform: Working for You

5. | Capitalize on potential of BC’s aerospace JEDC/AEST Advice/Recommentations
industry — open up new global markets

Page: 42

Support BC’s aerospace industry by partnering
with the industry to open up new global
markets.

Estimated Operating: TBC

Estimated Capital: TBC

Becoming a global producer of low-carbon products & services

6. | Help create more jobs and train more people | JEDC Advice/Recommentations
— more ISl grants

Page: 44

Provide start-ups with more ISI grants to hire
new grads — with a priority on placements for
women, Indigenous people, transitioning
workers and others.Ad

Estimated Operating: Gover

Estimated Capital: TBC '
7. | Deliver high-speed connectivity throughout JEDC/TRAN
the province

Page: 44
$50 million dedicated to expanding high-speed
networks in 2019 and 590 million through the
Economic Recovery Plan. Continue these priority
investments until all regions are connected to
the high-speed network.

Estimated Operating: TBC

Estimated Capital: TBC
8. | Make BC a preferred location for new ideas JEDC/FIN
and tech (IP first patent)
Page: 44
Adv

Estimated Operating:Govern
Estimated Capital: TBC

9. | Support innovation clusters across BC JEDC/AEST Advice/Recommentations
Page: 44 Advice/Recommentations To be effective, clusters need to
Foster that collaboration, with a particular involve post secondary institutes and industry - AEST and line regulatory ministry participation.
focus on emerging industries, where BC Advice/Recommentations
Advice/Recommentations STRICTLY CONFIDENTIAL Last Updated:20/11/05 3

» Related Briefing Note
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2020 BC NDP Platform: Working for You

companies have developed the early lead — such Advice/Recommentations; Government Financial Information
as life sciences, emergency management
technology, engineered wood, clean tech,
artificial intelligence, quantum, and virtual
reality technologies.Ad

Estimated Operating:AdViC® Estimated Capital:
TBC

10 Help innovative BC-based start-ups grow and | JEDC/FIN Cabinet Confidences; Advice/Recommentations

hire

Page: 44

Through InBC, the strategic investment fund
announced as part of the Economic Recovery
plan, make targeted investments in high-
potential, innovative businesses based in BC. A
Estimated Operating: Govern

Estimated Capital: TBE ™™

Promoting the strengths of BC's small & medium-sized businesses

11| Connect small business owners to mentors JEDC Cabinet Confidences; Advice/Recommentations; Government Financial Information

Page: 46

Expand the successful RevUp program that
brings business owners together with
experienced mentors who provide coaching and
advice on growing a successful, innovative
business. A

Estimated OperatingGovern

Estimated Capital: TBC
12.| Help small businesses access new markets JEDC
Page: 46

Expand BC’s Export Navigator program which
helps local businesses find and access new
global markets.Ad

Estimated Operating:Govern

Estimated Capital: TBC

Advice/Recommentations
STRICTLY CONFIDENTIAL Last Updated:20/11/05 4

» Related Briefing Note

Page 72 0f 360 Minister's Transition Binder



30/60/90 DAY DECISION NOTE

Issue:
. 3 Cabinet
e InBC Investment Corporation was established and announced on September 17, 2020. configences:
Cabinet Confidences; Advice/Recommentations
L
Background:

e Every year, British Columbia invests more than $700 million in the technology and innovation
sectors. While this has helped foster an exciting set of companies in the province, there have been
challenges in ensuring that the full range of benefits from that investment stay in the province and
accrue to all British Columbians.

e Too often, early stage businesses either fail to scale up or are acquired by companies from outside
the province. When control moves outside of B.C,, this can result in the good jobs, intellectual
property, economic growth and development associated with them also leaving B.C. In other words,
British Columbians do not realize fair value for their investment.

¢ On September 17, 2020, as part of B.C.’s Economic Recovery Plan, “StrongerBC”, the Premier and
the Minister of Finance announced the establishment of a new strategic investment fund for British
Columbia. Called InBC, the fund will initially be capitalized at $500 million and will have a mandate

to place direct investments in promising B.C. ventures with a focus on scale-up.Cabinet Confidences;
Cabinet Confidences; Advice/Recommentations

L ]

The aim is for InBC to anchor high-growth firms, and their associated jobs and intellectual property,
here in B.C. for the long term; restore the province’s revenue base; and through the investments it
makes, advance the government’s broader policy objectives, including those set out in B.C.’s
Economic Framework [https://news.gov.bc.ca/files/BC-Economic-Framework-2019-20.pdf].

o Cabinet Confidences; Advice/Recommentations

¢ InBC will have a ‘double bottom line’ mandate. That means that (1) investments will aim to achieve

a commercial rate of return, but (2) will also be configured to achieve certain specified policy aims.
Advice/Recommentations
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‘Cabinet Confidences; Advice/Recommentations

e Asof September 17, 2020, InBC Investment Corporation exists as a BC Business Corporations Act
corporation. An existing Crown corporation — the BC Immigrant Investment Fund — was renamed
Advice/Recommentat The corporation is housed within the Government Reporting Entity and the share
capital is held by the Crown. The Board of Directors is partially constituted (both the Deputy

Ministers of Finance and Jobs, Economic Development and Competitiveness are named),Advice/Reco
Cabinet Confidences; Advice/Recommentations

¢ InBC will be required to submit annual reports pursuant to the Budget Transparency and
Accountability ActAdvice/Recommentations
Advice/ The aim will be to operate the fund as transparently as possible and to disclose as much

information as possible on its website Advice/Recommentations
Advice/Recommentations

e A basic website has been established [https://www.inbcinvestment.ca/] and key social media
accounts have been reserved. As the fund is further developed, it will be necessary to supplement
the website and populate the social media channels with content.

¢ Since InBC was announced, departmental officials have been engaging with key stakeholders in the
marketplace to inform them of the fund and to solicit feedback. These engagements have ranged
from business associations and boards of trade to academic institutions and venture capital and

private equity funds to organizations specific to women-led businesses or Indigenous entrepreneurs.
Advice/Recommentations

Advice/Recommentations All the feedback received to date has been
positive. That engagement process continues.

¢ Since InBC was announced, it has received relatively little media attention. Any coverage it has
received has mostly been a factual reporting of its key features.

Decision required:

Cabinet Confidences; Advice/Recommentations
L ]
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30/60/90 DAY DECISION NOTE

Issue:

Cabinet Confidences; Advice/Recommentations
L ]

Background:

e The BR4BC process was designed bundle small regulatory changes from across government to
improve service delivery, enhance regulatory clarity and contribute to keeping the regulatory
framework streamlined.

e Established in 2016, BR4BC provides a dedicated channel for ministries to identify regulations
suitable for repeal or amendment. Cabinet reviews proposed items as one package and the
approved changes are enacted on or before the first Wednesday of March, to coincide with Red
Tape Reduction Day.

¢ Since the process was established, over 100 regulatory items have been accommodated through the

process. In 2020, twenty improvements were made through the process.
o Cabinet Confidences; Advice/Recommentations

Decision required:

. Cabinet Confidences; Advice/Recommentations
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30/60/90 DAY DECISION NOTE

Issue:

e The Minister of Jobs, Economic Development and Competitiveness serves as Chair of the BC Small
Business Roundtable and will make a decision within 60 days related to the Terms of Reference,
membership succession plan and regularly scheduled meetings for the Roundtable.

e 60days

Background:

e The Roundtable is made up of up to 25 small business owners and industry leaders that meet regularly to
provide advice and recommendations to government, to help make B.C. more “Open for Business.” Its
mandate is formalized in its Terms of Reference which was last amended in 2016.

¢ The Roundtable was established in 2005 to provide small business with a direct voice to government. It
generally meets quarterly (pre-pandemic) with the last in-person quarterly meeting occurring on January
24, 2020 in Vancouver and the last virtual meeting held on September 1, 2020.

¢ The Roundtable has provided a valuable small business perspective in government’s ongoing response to
the COVID-19 pandemic and the design of key government programs or initiatives, such as the
Procurement Strategy, BC Employers Grant (Canada-BC Job Grant), technology related initiatives,
accessibility initiatives and the Export Navigator Pilot.

e During the initial response to COVID-19, Roundtable meetings were scheduled bi-weekly beginning
March 26, and went to monthly effective June 30. During the COVID-19 pandemic, key priorities
discussed by the Roundtable included easing the eligibility requirements for federal and provincial
support programs.

¢ An offshoot of the roundtable, the Small Business Task Force was launched in May 2018 to better
understand the issues and opportunities facing the sector. The group presented the report, “Small
Business Speaks: Hearing from BC Small Businesses about How to Help Make their Future Bright” in fall
2018.

e The Roundtable’s Building Skills Fund (BSF) supports training initiatives for small businesses and
entrepreneurs. The BSF has contributed funding to the BC Chamber of Commerce #TRADETALKS event
and YELL's Young Entrepreneurs Summit. The BSF was also used since 2018 to fund the partnership with
Small Business BC to co-deliver the Open for Business Awards, which was put on hold by the Roundtable
at the September 1 virtual meeting.

e Tosupport B.C.’s Restart Plan, in the summer of 2020, $218,000 from the BSF was provided in equal
shares to six organizations helping B.C. small businesses navigate through COVID-19: BC Chamber of
Commerce; BC Restaurant & Foodservices Association; Forum for Women Entrepreneurs; Retail Council
of Canada (BC Chapter), BC Hotel Association; and, Alliance of Beverage Licensees of BC. Outcomes will
be reported to the Roundtable in late 2020. Note: The BSF funds have been fully allocated as of 2020
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with no current remaining balance.

* Succession needs for the Roundtable are regularly reviewed to ensure the diversity of the sector is
represented with a balance of business owners and industry organizations that advocate on their behalf,
with all economic regions currently represented. Industry associations currently represented include the
Canadian Federation of Independent Business, the Forum for Women Entrepreneurs, the Business
Improvement Areas of BC, the BC Restaurant and Foodservices Association, the BC Chamber of
Commerce and ex-officio member Small Business BC.

e [tis recommended the Minister meet with the Roundtable’s Vice Chair to discuss Roundtable needs
including meeting frequency, membership and priorities/approach moving forward.

Decision required:

e The Minister will confirm the mandate and current priorities for the Small Business Roundtable and
establish the frequency of meetings.
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30/60/90 DAY DECISION NOTE

Issue:
. Cabinet Confidences; Advice/Recommentations
s 90 dayissue

Background:

e The Canada-BC Immigration Agreement (the “Agreement”) outlines B.C. and federal roles in
managing immigration and provides a platform to co-operate on issues of shared interest. Various
versions of the Agreement have been in place since 1998. The Agreement was established under
Section 8(1) of the Federal Immigration Refugee Protection Act and Section 5 of the British
Columbia Ministry of International Business and Immigration Act.

e The Agreement gives B.C. the authority to: nominate potential immigrants through the Provincial
Nominee Program; receive immigration data; collaborate on initiatives regarding foreign worker
protections and international students; and support the Microsoft Centre of Excellence’s
designation as a Significant Investment Project for the purposes of hiring foreign workers.

e  Without an Agreement in place, B.C. would not have the authority to administer the Provincial
Nominee Program or receive immigration data from Immigration, Refugees, and Citizenship
Canada (IRCC).

e The most recent Agreement was signed in 2015 and expires on April 06, 2021.
e Cabinet Confidences; Advice/Recommentations; Intergovernmental Communications

Under section 5 of the Ministry of International Business and Immigration Act the Minister can
only enter into immigration agreements with the Government of Canada with the prior approval of
the Lieutenant Governor in Council.

Decision required:

Cabinet Confidences; Advice/Recommentations; Intergovernmental Communications
L]
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CORPORATE ISSUE/OPPORTUNITY NOTE

Issue: The United States (US) International Trade Commission (ITC) safeguard investigation of
blueberry imports to the US.

Background:

e The USis conducting a trade investigation on global imports of blueberries, which could lead
to tariffs on blueberries imported to the US.

¢ The investigation is in response to concerns that imports of seasonal and perishable products
risk harming the US industry Intergovernmental Communications

Intergovernmental Communications

e Canada is the fourth largest exporter of blueberries to the US (after Peru, Chile and Mexico).

e In 2019, BC exported $253 million of frozen and fresh blueberries to the US, with over 90% of
BC’s exports going to the US.

¢ Trade Policy and Negotiations (TPN) Branch is working closely with the Ministry of
Agriculture, Agriculture and Agri-Food Canada (AAFC) and Global Affairs Canada (GAC) to
coordinate a national defense.

¢ TPN has also met with the BC Blueberry Council, which has retained its own counsel.

Issue/Opportunity:

Advice/Recommentations; Government Financial Information
L]

e The US International Trade Commission will ultimately report its findings to the US President
on March 29, 2021. The US President decides what trade action, if any, will be taken.

¢ The Canada-US-Mexico Agreement (CUSMA) allows for Canadian imports to reviewed
separately from other countries, as opposed being lumped together, if imports from Canada
are not a substantial share of total imports; or, if Canadian imports are not contributing

importantly to serious injury to the US industry.
e Advice/Recommentations; Intergovernmental Communications

e Toensure BC's interests are well represented the Government of BC has retained US legal
counsel, Akin Gump; the same firm representing the province in the softwood lumber
dispute.

e The investigation will take several months to conduct, and include three separate phases of
hearings, submissions of briefs by interested parties and witness statements.

e BC will be providing a written submission for the upcoming hearing (December 29, 2020).
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ADVICE TO MINISTER

CONFIDENTIAL
ISSUES NOTE .
Softwood Lumber Dispute
Ministry of Jobs, Economic Development and
Competitiveness

Date: August 27, 2020

Updated: November 24, 2020

ADVICE AND RECOMMENDED RESPONSE:

Nov. 24, 2020 US Department of Commerce administrative review decision:

e Today is an important and welcomed step to reduce the impacts of
unwarranted duties on B.C.’s lumber exports to the U.S.

e The forest sector is vital to our province’s economy and to the
hardworking people whose livelihoods depend on it.

e That said, any duties applied to our softwood lumber exports to the U.S.
are unjustified.

Advice/Recommentations

B.C. will continue to defend the 57,000 hard-working people whose
livelihoods depend on B.C.’s forest industry against these unfair and
unjustified tariffs.

Advice/Recommentations
[ ]

KEY FACTS REGARDING THE ISSUE:

On November 24, 2020, The U.S. Department of Commerce’s (US DOC) issued its final
determination in its first Administrative Review in the softwood lumber case. They significantly
revised down the rates compared to what companies are currently paying: West Fraser would

1
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move to a total rate of 8.16% (from 23.56%); Canfor to 4.93% (from 20.52%); and all others to
8.83% (from 20.23%). These rates will be applied retroactively to exports during the period of
the review (April 28, 2017 through December 31, 2018).

Rates that will apply to new shipments after the publication of the Administrative Review final
determination are as follows: West Fraser 8.97%, Canfor 4.62% and all others 8.99%. These
rates are subject to change depending on the outcome of the second Administrative Review,
which is already underway.

Cash deposits that have accumulated since duties were first put in place will be held in trust until
the completion of all appeals.

On August 24, 2020, the World Trade Organization (WTO) dispute-resolution panel found that
the US DOC determination of countervailing duties on Canadian softwood lumber exports were
inconsistent with the WTO agreement. In 2017 the US DOC found that Canada’s regulated
forest industry provided unfair subsidies based on flawed methodology.

In particular, the WTO panel agreed with Canada's argument that Commerce made a number of
errors in determining the benchmark timber prices it used to determine whether producers in
Canada were paying adequate stumpage fees to the provinces.

On May 22, 2020, a North American Free Trade Agreement (NAFTA) panel issued its final
ruling in the dispute settlement process examining the U.S. International Trade Commission
(ITC) determination that the Canadian lumber industry has harmed the U.S. industry. The panel
affirmed the ITC'’s decision,Advice/Recommentations; Intergovernmental As the ruling is final, this
avenue of appeal is now finished. Two other NAFTA panel processes have been initiated in this
case Advice/Recommentations; Intergovernmental Communications

On May 13, 2020 the US DOC issued a post preliminary decision memorandum on “additional
countervailable subsidies” provided to softwood lumber producers as part of its first
Administrative Review. It found that the majority of programs it investigated (13) were not

countervailable; two others were found countervailableAdvice/Recommentations; Intergovernmental
Advice/Recommentations; Intergovernmental Communications

Background:

The softwood lumber dispute was initiated on November 25, 2016, when the U.S. industry filed
a petition with the U.S. Department of Commerce alleging that Canadian lumber exports are
subsidized, that Canadian exporters were dumping lumber into the U.S. below cost, and that
these actions injure the U.S. industry. The U.S. Department of Commerce identified four
companies as mandatory respondents for the subsidy and dumping investigations; three of them
are B.C.-based companies (Canfor, West Fraser and Tolko).

On November 2, 2017, the U.S. Commerce Department issued final determinations in the
countervailing duty and antidumping duty cases. The final duty rates were published on

2
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ADVICE TO MINISTER
January 3, 2018 after the U.S. corrected certain ministerial errors. Most Canadian producers
pay a combined countervailing and anti-dumping rate of 20.23 percent (see table below).

Company Countervailing | Anti-dumping Total

West Fraser 17.99% 5.57% 23.56%
Canfor 13.24 % 7.28% 20.52%
Tolko 14.85% 7.22% 22.07%
Resolute 14.70% 3.20% 17.90%
J.D. Irving 3.34% 6.58% 9.38%
All others 14.19% 6.04% 20.23%

With the first Administrative Review, completed on November 24, 2020, the rates changed as
follows (Countervailing duty = CVD; Antidumping duty = AD):

Rates applied to imports from 2017 through Rates that will apply to

December 31, 2018 (retroactive reconciliation new shipments after

with current rates™) publication of the AR1

final determination

Company CvD AD Total CvD AD Total
Canfor 2.94% (13.24) [1.99% (7.28) | 4.93% (20.52) | 2.63% |1.99% |4.62%
Irving 3.43% (3.34) 1.57% (6.04) | 5.00% (9.38) 2.66% |1.57% |4.23%
Resolute 18.71% (14.70) | 1.15% (3.20) | 19.86% (17.90) | 19.10% | 1.15% | 20.25%
West Fraser | 6.76% (17.99) | 1.40% (5.57) | 8.16% (23.56) | 7.57% |1.40% |8.97%
All others 7.26% (14.19) | 1.57% (6.04) | 8.83% (20.23) | 7.42% |1.57% | 8.99%

* Bracketed value is the current duty rates being paid. The difference between this value and the final
rates would constitute the refund at the completion of all appeals or settlement.

NAFTA challenges:

Canada has filed notices of intent to appeal under Chapter 19 with the NAFTA secretariat:
November 14, 2017 for the countervailing duty determination; December 5, 2017 for the anti-
dumping determination; and January 19, 2018 for the International Trade Commission’s (ITC)
material injury determination.

On November 28, 2018, a binational panel was formed to review the ITC’s material injury
determination. The panel is composed of three Canadians and two Americans, appointed to
make a ruling under NAFTA'’s Chapter 19 dispute resolution system. Under this process, each
country appointed two panelists and the fifth member was chosen by lot.

On September 4, 2019, the NAFTA panel ruled that the ITC determination that Canadian lumber
imports “injured” the U.S. lumber industry was flawed in several areas. The p